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2013 30,000 11,277 35,000 n/a n/a 28,234 n/a n/a 740 105,251
2012 30,000 7,115 35,000 n/a n/a 14,715 n/a n/a 2,210 89,040
2014 30,000 0 35,000 n/a n/a n/a n/a n/a 14,989 79,989
2013 30,000 0 35,000 n/a n/a n/a n/a n/a 14,814 79,814
2012 30,000 0 35,000 n/a n/a n/a n/a n/a 14,489 79,489
2014 30,000 3,091 35,000 n/a n/a n/a n/a n/a 14,138 82,229
2013 15,000 0 17,500 n/a n/a n/a n/a 377,055 23,886 433,441
2014 0 0 35,000 n/a n/a 752,358 n/a n/a 1,970 789,328

n/a

(1) 2014 NEO

(2) 2010 200,000
SEC
2014

©) NEO

Q)

®

©

231/403



EDINETOOOO
OO000oO00ooo0ooO00oOoO(ees753)

ooooooo
™
25,000 NEO 10
NEO
2007 2014 NEO SO RSU PG
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PG2014-16 1/28/2014 | 1/27/2014 0 5,125,000 6,406,250

S0 1/28/2014 | 1/27/2014 78,361 86.64 2,535,762
RSU 1/28/2014 | 1/27/2014 78,361 97,951 6,789,197
RSU 1/28/2014 | 1/27/2014 65,906 5,639,917
PG2014-16 1/28/2014 | 1/27/2014 0 1,600,000 2,000,000

S0 1/28/2014 | 1/27/2014 31,512 86.64 1,019,728
RSU 1/28/2014 | 1/27/2014 31,512 39,390 2,730,200
PG2014-16 1/28/2014 | 1/27/2014 0 1,325,000 1,656,250

S0 1/28/2014 | 1/27/2014 26,260 86.64 849,774
RSU 1/28/2014 | 1/27/2014 26,260 32,825 2,275,166
PG2014-16 1/28/2014 | 1/27/2014 0 1,500,000 1,875,000

EY 1/28/2014 | 1/27/2014 21,008 86.64 679,819
RSU 1/28/2014 | 1/27/2014 21,008 26,260 1,820,133
PG2014-16 1/28/2014 | 1/27/2014 0 900,000 1,125,000

EY 1/28/2014 | 1/27/2014 11,344 86.64 367,092
RSU 1/28/2014 | 1/27/2014 11,344 14,180 982,844
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2014
1998 2007 2014 12 31 NEO
SO RSU
) ) C )@

1/28/2014 78,361(1) 86.640  1/28/2014) 97,951(b) 9,113,361
1/28/2014 65,096(€) 6,056,532
1/29/2013 103,786(1) 59.450  1/29/2023 129,732(b) 12,070,265
1/24/2012 61,853(2) 61,853 49.230  1/24/2022) 129,891(c) 12,085,059
1/27/2011 101,985(2) 33,996 44,540  1/27/2021)

1/26/2010 650,918(2) 0 38.100  1/26/2020

1/29/2009]  1,196,888(2) 0 16.710  1/29/2019

1/31/2008 625,000(2) 0 49.130  1/30/2018

1/31/2008 343,750(4) 0 49.130  1/30/2018

11/30/2007] 343,750(4) 0 58.980  11/30/2017

1/25/2007 312,500(2) 0 57.770  1/25/2017

1/28/2014 31,512(1) 86.640  1/28/2024 39,390(b) 3,664,846
1/29/2013 36,482(1) 59,450  1/29/2023 45,602(b) 4,242,810
1/29/2013 4,205(d) 391,233
1/24/2012 26,615(2) 26,616 49.230  1/24/2022 55,892(c) 5,200,192
1/27/2011) 35,849(2) 11,950 44.540 172772021

1/26/2010 228,346(2) 0 38.100  1/26/2020

10/30/2009) 114,810(5) 0 34.840  10/30/2019

1/29/2009 85,128(2) 0 16.710  1/29/2019

1/31/2008 190,000(2) 0 49.130  1/30/2018

7/31/2007 225,000(3) 0 58.540  7/31/2017

1/28/2014 26,260(1) 86.640  1/28/2024 32,825(b) 3,054,038
1/29/2013 33,652(1) 59.450  1/29/2023 42,065(b) 3,913,728
1/29/2013 8,410(d) 782,466
1/24/2012 18,743(2) 18,743 49.230  1/24/2022 39,360(c) 3,662,054
1/27/2011) 24,273(2) 8,242 44.540  1/27/2021

1/26/2010 39,370(2) 0 38.100  1/26/2020

10/30/2009) 229,621(5) 0 34.840  10/30/2019

1/31/2008 65,000(2) 0 49.130  1/30/2018

1/25/2007 400,000(2) 0 57.770  1/25/2017

1/28/2014 21,008(1) 86.640  1/28/2024 26,260(b) 2,443,230)
7/31/2013 24,892(6) 73.770  7/31/2023 31,115(b) 2,894,940
7/31/2013 49,785(1) 73.770  7/31/2023 62,231(b) 5,789,972
1/28/2014 11,344(1) 86.640  1/28/2024) 14,180(b) 1,319,307
1/29/2013 16,354(1) 59.450  1/29/2023 20,442(b) 1,901,924
1/24/2012 9,746(2) 9,747 49.230  1/24/2022) 20,467(b) 1,904,250
1/27/2011) 14,834(2) 4,945 44,540  1/27/2021

1/26/2010 94,488(2) 0 38.100  1/26/2020

1/31/2008 100,000(2) 0 49.130  1/30/2018

7/31/2007 50,000(2) 0 58.540  7/30/2017

1/25/2007 50,000(2) 0 57.770  1/24/2017

1/23/2008 49,500(2) 0 51.865  1/22/2018
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TSR 2014 25

S0
) S0 100
(6) S0 2016 29
(@) 2014 12 31 93.04
(b) 2014 23-27 ROE 2013

25 ROE

2014 12 31 ROE 30 125
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737,500 26,056,451 224,754 19,253,571
375,000 10,503,713 53,511 4,586,963

- - 36,905 3,163,497

- - 22,143 1,898,098

@ S0

) RSU

RRP NEO

2014

C )» (G

33 663,347
RRP- 8,025,562
8,688,909
34 446,167
RRP- 1,926,154
2,372,321
29 321,770
RRP- 601,732
923,502
28 292,349
RRP- 379,726
672,075

O OO0 O OO0 O0OOoO o oo

()] PVAB 2014 12 31

3.50
MP2014 RP2014
65

PVAB
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2014
7
D C W CO® D C B
RRP-RSP n/a 525,500 64,946 0 5,455,573
392,308 n/a 1,067,691 0 28,421,796
392,308 525,500 1,132,637 0 33,877,369
RRP-RSP n/a 397,500 210,924 0 3,542,616
525,000 n/a 202,934 234,908 4,742,291
525,000 397,500 413,858 234,908 8,284,907
RRP-RSP n/a 285,250 45,166 0 2,220,787
257,000 n/a 248,296 905,472 5,167,396
257,000 285,250 293,462 905,472 7,388,183
RRP-RSP n/a 133,046 1,561 0 134,607
117,000 n/a 1,537 0 129,064
117,000 133,046 3,098 0 263,671
RRP-RSP n/a 110,450 24,363 0 883,449
600,000 n/a 189,891 0 6,567,794
600,000 110,450 214,254 0 7,451,243
@
(2) RRP-RSP RSP
RSP
2011
SEC 12
120
(€))
9,797,098 127,327 3,397,500
2,225,692 600,000 1) NEO
2)
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2014 12 31
K L
(@ (b) (b) © (d)
0 0 0 19,900,000 19,900,000
n/a n/a n/a n/a n/a
LTIA (@) 0 0 56,080,206 0 0
0 0 0 943,405 943,405
0 56,921 0 0 0
0 0 702,469 284,455 126,693
0 56,921 56,782,675 21,127,860 20,970,098
E P
@ (b) () © (d)
0 0 0 11,950,000 11,950,000
n/a n/a n/a n/a n/a
LTIA (@) 5,606,364 5,606,364 11,945,139 5,606,364 4,606,364
0 0 0 0 0
0 406,728 0 0 0
0 0 286,284 302,591 128,725
5,606,364 6,013,092 12,231,423 17,858,955 16,685,089
S J
@ @ ()] © ()]
0 0 0 10,800,000 10,800,000
n/a n/a n/a n/a n/a
LTIA (@) 4,546,750 4,546,750 9,684,462 4,546,750 3,718,625
0 0 0 28,091 28,001
0 331,596 0 0 0
0 0 187,145 248,662 120,507
4,546,750 4,878,346 9,871,607 15,623,503 14,667,223
J C
(@ (@ (b) © (d)
0 0 0 9,000,000 9,000,000
n/a n/a n/a n/a n/a
LTIA (@) 15,476,009 15,476,009 0 13,386,974 14,163,509
n/a n/a n/a n/a n/a
57,692 318,132 0 0 0
0 0 0 165,638 130,638
15,533,701 15,794,141 0 22,552,612 23,294,147
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D E
@ @ ()] © ()]
0 0 0 5,300,000 5,300,000
n/a n/a n/a n/a n/a
LTIA (@) 7,479,432 7,479,432 0 7,479,432 6,691, 932
0 0 0 21,402 21,402
0 384,949 0 0 0
0 0 0 367,480 271,959
7,479,432 7,864,381 0 13,168,314 12,285,293
(1) NEO 55 10
2013 LTIA
62
10 2013
LTIA 10
NEO 62 LTIA 62
LTIA
@ © @
2,000,000
2,000,000
@ LTIA RSU SO 2014 12 31 93.04
SO SO
PG PG
2012 AlA RSU
() NEO NEO
() AlA
() LTIA SO RSU  PG2013-2015 PG 100
() (RSP) RRP-RSP
65 RSP
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NEO AIA 100 LTIA 100
() AIA
() LTIA
)
2013
) 2013
)
PG 100
100
RSU RSU
)
2015 RSU108,370 2014 AIA PG PG2012-14
2015 2014 65, 096RSU
2013 AIA PG PG2011-13
) NEO
©
NEO
() AIA
() AlA CBC
() LTIA
LTIA
)
NEO
PG
LTIA
[€)) PG SO  RSU
LTIA
() 2004 12 31
1994 -2004 3.29
NEO

NEO
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NEO 35,000
NEO 100,000
(@
NEO
AIA
AlA CBC
LTIA 2010 12
SO RSU 100
PG PG 2011
2004 12 31
1994 -2004 3.29
NEO
NEO
NEO
NEO 100,000
2011
2014 12 31
401(k)
(A) (®) ©
»

13,416,090 44.89 34,946,876

0 0 0

13,416,090 44.89 34,946,876
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@
2014
LLP PwC 2014
LLP
2014 2013
PwC
2014 2013
$21,256 $20,695
) 4,553 3,933
137 119
65 74
$26,011 $24,821
(1) PwC
2014 35,000

SEC
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(
38 59 ) 131
() 2014 2013 12 31 2014 2013 2012
12 31 2014 12 31
( ( 23 103 )
)
193
)
SEC
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124.24 (
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12 31
2014 2013 2012

19,493 | 2,421,810 18,695 | 2,322,667 17,739 | 2,203,893
2,712 336,939 2,631 326,875 2,506 311,345
1,118 138,900 1,913 237,671 1,940 241,026
2,508 311,594 2,414 299,915 2,317 287,864
2,989 371,353 2,274 282,522 2,425 301,282
28,820 | 3,580,597 27,927 | 3,469,650 26,927 | 3,345,410
6,929 860,859 6,718 834,644 6,511 808,927
179 22,239 201 24,972 246 30,563

71 8,821 86 10,685 97 12,051
7,179 891,919 7,005 870,301 6,854 851,541
373 46,342 442 54,914 480 59,635
1,334 165,736 1,516 188,348 1,746 216,923
1,707 212,078 1,958 243,262 2,226 276,558
5,472 679,841 5,047 627,039 4,628 574,983
34,292 | 4,260,438 32,974 | 4,096,690 31,555 | 3,920,393
792 98,398 648 80,508 601 74,668
1,138 141,385 1,115 138,528 1,030 127,967
114 14,163 69 8,573 81 10,063
2,044 253,947 1,832 227,608 1,712 212,699
32,248 | 4,006,492 31,142 | 3,869,082 29,843 | 3,707,694
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12 31
2014 2013 2012
11,073 | 1,375,710 10,267 | 1,275,572 9,944 | 1,235,443
6,005 | 757,243 6,191 | 769,170 6,597 | 819,611
«C ) 6,089 | 756,497 6,796 | 844,335 6,851 | 851,168
23,257 | 2,889,450 23,254 | 2,889,077 23,392 | 2,906,222
8,991 | 1,117,042 7,888 | 980,005 6,451 | 801,472
3,106 | 385,889 2,529 | 314,203 1,969 | 244,629
5,885 | 731,152 5,359 | 665,802 4,482 | 556,844
« 22
) 5.58 693 4.91 610 3.91 486
5.56 691 4.88 606 3.89 483
1,045 1,082 1,135
1,051 1,089 1,141
(a) 2014 2013 2012 12 31
46 5,715 ) 47 (5,839 ) 49 (6,088 )
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12 31
2014 2013 2012
5,885 | 731,152 | 5,359 | 665,802 | 4,482 [ 556,844
33| 4,100 (252)| (31,308) 27 | 3,354
— — — — 1 124
09)| (50,814)[  (336)| (41,745) @ (8.,945)
Q17| 4,536) 89 | 11,057 M| @70
93)[ (61,250)]  (499)] (61,996) G| (6.336)
5,392 | 669,902 | 4,860 | 603,806 | 4,431 | 550,507
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12 31
2014 2013
2,628 326,503 2,212 274,819
(
2014 204 (25,345 19,190 | 2,384,166 16,776 | 2,084,250
2013 143 (17,766
470 58,393 498 61,872
22,288 | 2,769,061 19,486 | 2,420,941
(
2014 7,025 (872,786 44,386 | 5,514,517 43,777 | 5,438,854
2013 7,329 (910,555 )
(2014 465 (57,772
2013 386 (47,957 )
(2014 61 (7,579 ) 2,614 324,763 3,408 423,410
2013 71 (8,821 )
(
2014 30,115 (3,741,488 ) 69,184 | 8,595,420 65,977 | 8,196,982
2013 31,245 (3,881,879 )
(2014 1,201 (149,212 )
2013 1,261 (156,667 )
(2014 12 (1,491 ) 920 114,301 608 75,538
2013 13 (1,615 )
4,431 550,507 5,016 623,188
(014 6,270 (778,985 ) 3,938 489,257 3,875 481,430
2013 5,978 (742,707 D)
(
2014 64 (7,951 ) 11,342 | 1,409,130 11,228 | 1,394,967
2013 58 (7,206 ))
159,103 | 19,766,957 153,375 | 19,055,310
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« )
12 31
2014 2013
44,171 | 5,487,805 41,763 | 5,188,635
3,673 456,334 4,240 526,778
11,300 | 1,403,912 10,615 | 1,318,808
(
2014 3,480 432,355 5,021 623,809
2013 2,000 (248,480 ))
(
2014 19516 (2,424,668 ) 57,955 | 7,200,329 55,330 | 6,874,199
2013 18,690 (2,322,046 ))
17,851 | 2,217,808 16,910 | 2,100,898
138,430 | 17,198,543 133,879 | 16,633,127
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12 31
2014 2013
( B )
«C w7 )
1.66 2/3
20 _ B _ _
2014 12 31 750
2013 12 31
0.20
36
205 25,469 213 26,463
2014 12 31 1,023
2013 12 31 1,064
12,874 | 1,599,466 12,202 | 1,515,976
9,513 | 1,181,895 8,507 | 1,056,910
C )
(2014 52 (6,460 ) 96 11,927 63 7,827
2013 33 (4,100 ))
(2014 (317) ((39,384) ) (1,499)  (186,236) (1,000)|  (135,422)
2013 (526) ((65,350) )
C )
2014 (223) ((27.706) ; (516)|  (64,108) 399  (49,572)
2013 (177) ((21,990) ))
(1,919)|  (238,417) 1,426)|  (177,166)
20,673 | 2,568,414 19,496 | 2,422,183
159,103 | 19,766,957 153,375 | 19,055,310
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5,885 731,152 5,359 665,802 4,482 556,844
2,044 253,947 1,832 227,608 1,712 212,699
1,012 125,731 1,020 126,725 991 123,122
(941)| (116,910) (5) (621) 496 61,623
290 36,030 350 43,484 297 36,899
):

(56) (6,957) (73) (9,070) 153 19,009
650 80,756 335 41,620 390 48,454
2,594 322,279 88 10,933 (358) (44,478)
(488)|  (60,629) (359)|  (44,602) (540)|  (67,090)
_ — — — GaD|  (67,214)
10,990 | 1,365,398 8,547 | 1,061,879 7,082 879,868
242 30,066 217 26,960 525 65,226
1,116 138,652 1,292 160,518 1,562 194,063
990 122,998 — — — —
(886)| (110,077) (1,348)| (167,476) (473) (58,766)
/ (8,077)[ (1,003, 486) (6,301)[ (782,836) (6,671)| (828,805)

2014

(373 )
2013 (1,195)| (148,467) (1,006)| (124,985) (1,053)| (130,825)
72 (8,945 )
2012
(373 )

/ (229) (28,451) (195) (24,227) (466) (57,896)
( 712 8,945 72 8,945 31 3,851
(7,967)| (989,820) (7,269) (903,101) (6,545)| (813,151)
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2014 2013 2012
2,459 | 305,506 1,195 | 148,467 2,300 | 285,752
(1.,378)| (170,706) 1,843 | 228,974 (1,015)| (126,104)
16,020 | 1,990,325 11,995 | 1,490,259 13,934 | 1,731,160

(12,768)|(1,586,296)|  (14,763)[(1,834,155)|  (14,076)|(1,748,802)
742 92,186 — — — —

362 44,975 721 89,577 443 55,038

(4,389)| (545,289)|  (3,943)| (489,878)]  (3,952)| (490,996)

(1,041)| (129,334) (939)| (116,661) 902)| (112,064)
11 1,367 (3,891)| (483,418)|  (3.268)| (406,016)
@32)|  (28,824) @s1)|  (18,760) 88 10,933

2,802 | 348,120 @.,764)| (343,399)|  (2.643) (328,366)
19,486 | 2,420,941 22,250 | 2,764,340 24,893 | 3,092,706

22,288 | 2,769,061 19,486 | 2,420,941 22,250 | 2,764,340

— — — — 439 54,541

630 78,271 — — — —
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)
2014 12 31
( ) « )
2011 12 31 18,794 — 232 12,217 (876) 7,221
4,482 4,482
(E)) (51)
(4,000) (1%) (765) (3,221)
570 3 615 (48)
0.80 (909) (909)
2012 12 31 18,886 — 221 12,067 927) 7,525
5,359 5,359
(499) (499)
(4,000) 1), (648) (3,341)
717 3 783 (69),
0.89 (967) (967)
2013 12 31 19,496 — 213 12,202 (1,426) 8,507
5,885 5,885
(493) (493)
742 742
(4,378) (10), (604) (3,764)
476 2 534 (60),
1.01 (1,055) (1,055)
2014 12 31 20,673 — 205 12,874 (1,919) 9,513
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)
2014 12 31
( ) )
2011 12 31 2,334,967 — 28,824 | 1,517,840 (108,834) 897,137
556,844 556,844
(6,336) (6,336)
(496,960) (1,739) (95,044) (400,177)
70,817 373 76,408 (5,964)
99 (112,934) (112,934)
2012 12 31 2,346,397 — 27,457 | 1,499,204 (115,170) 934,906
665,802 665,802
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12 31 AOCI
C )
( )
2014 2013
nocl 111 145
(40) (52)
71 93
® —
4 _
(5) —
66 93
19
12 31
( ) 2014 2013 2012
877 877 855
722 667 604
383 310 290
366 375 362
@) 160 185 206
2,508 2,414 2,317
@
12 31
( ) 2014 2013 2012
744 — —
694 650 664
©) 100 136 126
(b) 1,451 1,488 1,635
2,989 2,274 2,425
(2)2014 2013 2012 12 31
( ) Aocl
®

GBT JV
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12 31

( ) 2014 2013 2012
3,320 3,043 2,890
6,931 6,457 6,282
822 767 772
11,073 10,267 9,944

( )
12 31 ( )

( ) 2014 2013 2012
3,008 3,102 2,963
1,807 1,904 1,823
369 278 278
383 379 383
(630) — —
() 1,152 1,133 1,404
C ) 6,089 6,796 6,851

@ (
) C )
20
2014 411
2014
313 133
2012 403
2012
400
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2014 2013 2012 12 31
( ) (a)
2011 12 31 170 30 200
(16 Y(b) 366 37 403
(124) [©) (133)
2012 12 31 412 58 470
( )(®) ) 3 O]
(206) (23) (229)
© ©) (€D) )
2013 12 31 196 37 233
35 )(b) 383 28 411
(93) (22) (115)
() (51) (8) (59)
2014 12 31 Q) 435 35 470
@
()
©
(d)GBT 2014 GBT JV 42
17
©) 2015
2016 2019
2014 12 31
( ) 2009 2014 2014
2014
( ) ( )
USCS 38 66 6 72
ICS 139 220 1 221
GCS 54 249 18 267
GNMS 25 68 — 68
155 195 9 291 (a)
411 798 121 919 (b)
@ 222

(b)2014 12 31
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12 31
2014 2013 2012
2,136 1,730 982
264 288 189
412 514 445
2,812 2,532 1,616
352 113 359
39 4 39
€ (120) (45)
294 ®3) 353
3,106 2,529 1,969
35
2014 2013 2012
35.0 35.0 35.0
1.5 1.6) 1.6)
) 2.7 3.1 2.5
2.2) (2-8) 5.2)
(0.5) (1.9) 0.2)
1.0 0.3 —
34.5 32.1 30.5
2012 146

2.3
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12 31
( ) 2014 2013
3,926 3,813
789 721
266 546
C ) 4,981 5,080
(75) (121)
4,906 4,959
1,597 1,465
498 453
350 363
162 130
223 10
62 95
2,892 2,516
« ) 2,014 2,443
2014 2013 12 31
2014 12 31 97
2014 12 31 30
2014 2013 2012 25 20

19

316/403



IRS

12 31

2014

2013

412
12

2012 12 31

126

EDINETOOOO
OO000oO00ooo0ooO00oOoO(ees753)

OooooOodd
IRS )
IRS 2007
2008 2011 IRS

2014 2013 2012
1,044 1,230 1,223
4 124 51
111 176 64
(181) (371) (44)
(67) (94) (25)
@ (21) @GN
(€D) — 2)
909 1,044 1,230

2012 12 31 10 12
427 452
489
489 369
2014 2013
19 31
2014 2013 12 31
144
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EPS
EPS

@

(b)2014 2013

2014 2013
750

(EPS)

@

O

EPS

2012 12 31
0.2 0.1

2012 12 31

7.6
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EPS
2014 2013 2012

5,885 5,359 4,482
(46) @7 (49)

5,839 5,312 4,433

1,045 1,082 1,135

6 7 6

1,051 1,089 1,141

5.58 4.91 3.91

5.56 4.88 3.89

EPS

2006 2036
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( ) FSB
( FSB 3 ( FDIC )
( 0ce )
(
CET ) ( )
(
)
2014 2013 12 31
CET CET
( ) ®) ®
2014 12 31 (a)
17,525 18,176 20,801 13.1 13.6 15.6 11.8
6,174 6,174 6,584 18.8 18.8 20.1 18.7
FSB 6,722 6,722 7,604 14.2 14.2 16.0 15.1 (c)
2013 12 31
0 16,174 18,585 o) 12.5 14.4 10.9
0 6,366 6,765 ®) 19.9 21.2 19.0
FSB ®) 6,744 7,662 () 15.6 17.7 17.5  (c)
© 1) 6.0 10.0 5.0 (d)
®© 4.0 5.5 8.0 4.0
(a)2014
®) 2014
(C)FSB occ 2013
2014
()
(e)2014 12 31 0ocC FDIC

(F)2015
CET
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19 14 FSB 21 18
2014
2013 12 31 36 46
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12 31 (
)
( ) 2014 2013

@) 101 98

) 25 22

©) 4 4

@ 17 17

Q) 147 141

6] 278 265
@
()
©
@
®©)
Q)

2014 2013 12 31
12 31
)
( ) 2014 2013

94 89

21 22

@) 115 111

234 219

44 46

278 265

@ @ @

©)

321/403




25

USCS

ICS

GCS
GBT JV
GNMS
GNMS

2014

322/403

EDINETOOOO

OO000oO00ooo0ooO00oOoO(ees753)
oOoOooodn

USCS ICS GCS GNMS

GCS
30



EDINETOOOO
OO000oO00ooo0ooO00oOoO(ees753)

OooooOodd
2014 2013 2012 12 31
( ) uscs ICS GCS GNMS @
2014
12,732 4,737 5,173 5,426 752 28,820
5,786 1,085 15 52 241 7,179
604 330 240 (269) 802 1,707
17,914 5,492 4,948 5,747 191 34,292
1,396 370 180 93 5 2,044
« ) 5,100 449 2,408 2,620 (1,586) 8,991
( ) 1,900 38 865 960 (657) 3,106
« ) 3,200 411 1,543 1,660 (929) 5,885
104 30 38 20 15 207
2013
12,123 4,644 5,085 5,229 846 27,927
5,565 1,118 13 32 277 7,005
693 361 245 (252) 911 1,958
16,995 5,401 4,853 5,513 212 32,974
1,250 388 129 67 0 1,832
« ) 4,994 643 1,244 2,469 (1,462) 7,888
( ) 1,801 12 384 894 (562) 2,529
« ) 3,193 631 860 1,575 (900) 5,359
93 31 37 20 14 195
2012
11,469 4,561 4,995 5,005 897 26,927
5,342 1,147 11 23 331 6,854
765 402 257 (243) 1,045 2,226
16,046 5,306 4,749 5,271 183 31,555
1,253 279 106 73 1 1,712
«C ) 4,069 659 960 2,219 (1,456) 6,451
( ) 1,477 25 316 776 (625) 1,969
« ) 2,592 634 644 1,443 (831) 4,482
87 29 36 20 17 189
@
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« )
( ) EMEA(R) JAPA(Q) LACC(a) ®)
2014  (c)
24,855 3,767 2,934 2,888 (152) 34,292
( ) 8,869 525 463 683 (1,549) 8,991
2013 (©)
23,745 3,700 2,952 2,900 (323) 32,974
( ) 7,679 524 488 701 (1,504) 7,888
2012 (c)
22,631 3,594 3,106 2,774 (550) 31,555
( ) 6,468 505 426 605 (1,553) 6,451
(a)EMEA JAPA / LACC
(b)
©

325/403



26

EDINETOOOO

OO000oO00ooo0ooO00oOoO(ees753)

oOoOooodn

)
2014 2013 2012

99 135 121
270 5 12)

369 140 109

141 134 137
(543) (583) (609)
(33) (309) (363)

275 206 165

357 261 214

632 467 379
(665) (776) (742)
(249) (297) (258)
(416) (479) (484)

6,301 5,838 4,966

5,885 5,359 4,482
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( )
12 31
( ) 2014 2013
8,824 6,076
1 123
20,123 19,571
134 378
2014 106 2013 76 139 136
7,809 5,236
1,477 1,126
365 335
38,872 32,981
1,590 1,386
964 926
5,937 819
9,708 10,354
18,199 13,485
205 213
12,874 12,202
9,513 8,507
(1,919) (1,426)
20,673 19,496
38,872 32,981
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)
12 31
2014 2013 2012
5,885 5,359 4,482
(6,301) (5,838) (4,966)
5,455 4,768 3,355
(99) (135) (121)
) 173 324 196
— — (541)
5,113 4,478 2,405
111 157 118
39 39 (38)
(2,574) 1,498 (1,601)
— — (11)
(2,502) 1,616 (1,532)
(655) 843 —
5,118 (1,497) 1,421
742 — —
362 721 443
(4,389) (3,943) (3,952)
(1,041) (939) (902)
137 (4,815) (2,990)
2,748 1,279 (2,117)
6,076 4,797 6,914
8,824 6,076 4,797
— — 439
630 — —
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( )
2014
12 31 30 30 31
9,107 8,329 8,657 8,199
2,225 2,246 2,312 2,208
1,447 1,477 1,529 1,432
@) 1.40 1.41 1.44 1.34
@) 1.39 1.40 1.43 1.33
0.26 0.26 0.26 0.23
94.89 96.24 96.04 94.35
78.41 85.75 83.99 82.63
2013
12 31 30 30 31
8,547 8,301 8,245 7,881
1,980 2,004 1,995 1,909
1,308 1,366 1,405 1,280
@) 1.22 1.26 1.28 1.15
@) 1.21 1.25 1.27 1.15
0.23 0.23 0.23 0.20
90.79 78.63 78.61 67.48
72.08 71.47 63.43 58.31
11 2014 30 11 2014
12 2014 31 12 2013 12 31
11 2013 30 12 2013 30
2013 31 11
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AMERICAN EXPRESS COMPANY
CONSOLIDATED STATEMENTS OF INCOME
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AMERICAN EXPRESS COMPANY
CONSOLIDATED STATEMENTS OF COMPREHENSIVE INCOME
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AMERICAN EXPRESS COMPANY
CONSOLIDATED STATEMENTS OF CASH FLOWS
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AMERICAM EXPRESS COMPANY
MNOTES TO CONSOLIDATED FINANCIAL STATEMENTS

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

NOTE1

SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

THE COMPANY

American Fapres Company (the Company] s & global services company that provides contomers with oo to products, imights and
cxperignces that earich Bves and bulld business sugcess The Company’s principal products and services are charge and credit payment card
proshiscts and travel-related wervioes offered o consumers sod businesses around the world. Aller June 30, 3004, business travel-pefated
services are offered through the non-consolidated point venture, Amercan Fxpress Global Dusiness Travel (GAT IV Until fisoe 30, 20164, the
buslnew travel operafions were wholly oweed The Company also locuses on generating altermative sources of revenue on a global basks in
arcas such as online and mobile payments and fov-based servioes. The Company™s various products and sorvices ane sold globally o divene
custamer groups, inchiling convumers, small busnoes, mid sieed companses snd large corpiratinns. Thee prosdicts and services are sold
theough varbous channels, incloding direct mail. opline applications, tergeted direct and third-papty sles forces and direct respanee
advertsing,

PRINCIPLES OF CONSOUDATION
The Consolislated Financial Statements of tlee Company ane poepared b omnformaty with soooating prioiplos generally scoepied in the
United States of Awmerica (GAAPL Significant intercampany franaactions are ebiminated

The Company consolidstes entities in which it holds & “controfling finsncial interest™ For voling inferesl entitics, the Company s
canstdered 1o hold a controlling inancial interesd when 11 b able to esercise control over the bivestons’ operating and fnancial dechidons. For
wariable intevest entities [VIEs), it is conaldered to hold & controlling fnancis) interest when it is deternzined to be the primary bepefichary. A
primary benecficiary bs the party that has bothe (1) the pewer to direct the aciisitbes thai mesd signiflcantly lmpact that entiiy’s economile
performsnce, and [ 2) the sbligation 1o shirb lowes of, or the right 1o receive benefits from, the VIE that conld potennially be significant 10
the VIE. The determination of whether an entity is 2 VIE Is based on the amount and characteristies of the enlily’s equity:

Entities in which the Company's vollng interest b common exully does ot provide (0 with control, but sllows the Company to even
significant inffuence over the operating and fnancizl decivlons, are sccounded for under the equity methad. Al other bvvestments in equity
wcierities, 1o the extent that they are not condldered marketible securiticn, ane stcounted for under the coat methad.

FOREIGN CURRENCY

Ansctn anad liabilities decominated in foreign cornencies are ambied o US. dollars Based upon exchange mtes prevailing st the end of
each year. The resulting iranddaiion adieiments, along with sy related qualdving hedpe snd Lax effecis, are included in accunulated other
comprehensive income (hos) (AOCT), 8 component of sharcholders” equity. Tramlation adjustments, including qualitying bedge and tax
elfects, are reclansillod to caralng upon (he sale or substantiel Uguidation of lavedments in lorcign operatione Revenue and cupenis s
tranalated at the average month. end exchange rates during the yeor, Galne and louies related to trapsactions in 3 carrency other than the
functionsl currency. including aperations outulde the US, where the functiond currency b5 the LS. dollir, are reported net in the Company™s
Comolidated Statcments of Income, in other nen-inierest revenve, interest loceme, Interest espense, or oiber espenses, depemding en the
mature of the activity, Net forvign curmency tramaction gains smouniled (o spprovimately $44 million, $108 million and $120 million i 2004,
1003 and 2005 evipectively.

AMOUNTS BASED OM ESTIMATES AND ASSUMPTIONS

Accounting estimates are an integral pant of the Comalidated Financial Statements. These estimates ane based, in par. on mansgement’s
asspnpions cencerning fature eveniv Anvwoag the more significant ssumpions are thae that relate io reserves Ffor Card Member losses o
Foams and receivables, the proprictary point lubiity for Membership Rewardy conts, f2ir value messarement, goodwill snd income tavee
These accoaniing estimates reflect the bewt judgment of management. but actual results could differ.
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TOTAL REVENUES MET OF INTEREST EXPENSE

Discount Revenus

Dscount revenue represents the smount carned by the Company on iramections oocarring &l merchants with which the Company, or &
Globual Network Services (GNS) pariner, has entered lnto cand acceplance agreemeinls [or facililating transectoi between the merchants and
the Cempany’s Cand Membere The discount fee generally bs deductad from the payment 1o the merchant and reconded as discount revenue
at thie time the charge is caplured.

Mot Cord Fers

Card Tees, nel of direct cand .|.|‘.|.|'|.|I'lilh.m qoats and a veserve for pnqﬂlrd rrbmllﬂllli.p cancelations, are defereed amd rﬂ.'nlnu.nl an a
wtrulght-line busis over the 12 maonth card imembership period av Net Card Foes in the Consolidated Statements of Income. The unamortired
net card fee balance by reperted nel in Oiher Liabilithes on ihe Consolidsted Balance Sheets {eefer to Note 10).

Travel Commissions and Fees

The Connparsy enrns travel commiisioms amil fees by charging clients fransaction or ouansgenment fees for selling and arcanging travel and for
trave] managentent services Client transaction fee revenoe §v recognized at the time the client books the travel srrappements. Travel
managerment services revenis b recognised over the contractual verm of the agnoement. The Company’s rravel sappliers (6. alrlines, hotels
andl cpr reodal companion) pay comminions end fore on Gckels inaucd, sabes and olber services based on ontraciual agreemeits.
Commivshenis gnid fees Trom travel sugpliers ane generally recognieed at the time @ ticket i purchased o over the lerm of the contract,
Commisshons and fees that are based on services rendered (e.g. hotel stays and car rentals) sre recognized based on mape.

Other Commissions and Fees

Other commiuabons sl foos include forcign curmency convendon fees, Cand Member delinguenay fees, servioe foos and odber cand reliind
aunenarmicals, which are recopnisrad primarily in the period in which they are charged to the Card Meribed (refer to Nole 18) In addition,
scrvice oo are alio garned from other cavtomers (e.g, merchants) for a variery of serviced and are recognired when the servioe b performed.
which is generally in the period the fee s charged. Alss included are fees relsted to the Company’s Membenhip Rewards program, which are
deferred and eocognieed over the petiad covernd by the fee. The unamoried Membership Rewand foe halance b includad in Other
Liabilitics on the Consalidated Balance Shoets (refer to Note 10).

Contra revenus

The Company regalarly makes payments through contractual smmangements with merchanis, corporate payments clients, Card Members and
wertiin wiber customers. Paymenls (o wiih cusfomers, includiog coh tebates paid 1o Cand Members, are geoerally classified an contra-
reveiiae unhess a specifically sdentifiable boreflt (et goods oo services) is received by the Company or ity Cand Memibers in consideration for
that payment, and the Lalr valee of such benelit b determinable and meawirsble. IF no such benefit by identified, then the entire payment is
classifiend as contra-revende sed nchided b the Comsalidated Saiepenis of Income In e rovenue line liem where the relaled tramactions
are reconded (g, discount revenue, travel commasstons and fees and other commibssionn and fees). If such a besefin s identified, then the
pavimeni [ claisified ai expense up 1o e olinuted fabr value of the beisefli.

Interest Income

Interet on Cerd Member Joams b ovsessed wung the sverspe datly balunoe mecthind. Unbess the Joan s cleviilied as pop-accrual, imterest is
vecoginired hased vpos the oubstamding halance, in accordance with ihe terms of the applicable account agreement, until the outstinding
balance is paidd or written off.

Ertterest and dividends on mvaiment socurilies primarily relates o the Company's perlvn ming Gved. oo securities. nerest monme i
acciued dacarnied il the effective intereat nielhadl which adfisats the vield for security premboma ind discounti, fees snd other paymmenti.
wir that @ comtant rate of retarn b recognised on the Imrciment security’s outvtanding balance. Amounts are recognized antil mch time as s
securily is b default or when i bs likely thal future interest paymoents will nod be recetved us scheduled

[niereit on depoilts with banks and other is recognized a1 earned, and primarily relates 1o the placement of cash in interest-besring time
depaaits, svernighl sworp scovnts, and other literod - beating demand and call secouis

T
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interent Expense

Interest capenie Includes intereit incurred primarily to fund Card Member Loans, charge cand product receivables, general corporate
parposes, and liquidity meeds, and b recognired as incurmed. Interest expense |s divided principaliy into two categorics: (i) deposits, which
promanily selates to infered expense on deposits faken from cotomers and isititutiong, and (i) kg term debt anl other, which prioanily
relates 1o interest expense on the Conpany’s long-term financhsg and shoit-lerm borrowings, and the realived impact of desivatives hedging
Inkerent rate rivic

BALANCE SHEET

Cash and Cash Equivalenis

Caih and cash equivalents indlude cash and amaounts due from banks, interest-becring bank balances, Including securities purcheased under
resale agreements, and otber highly liquid investments with original maturitics of 90 days or lews.

Premises and Equipment

Premives and equipment, mchaling leasehold improvements, ane carried o0 oot less sccumulated sbepreciation. Couds inoarred during
canstrisction are capitalized and are depreciated once an awet b placed in service. Depreclation i generally computed using the straight-line
method over the evtimated uscful [ives of asscts, which range from 3 to 10 yean for equipment, fimitore and building improvemenis
Prumises sre depreviated basel opon thelr estimated waelul Be at ihe soguisition date, which generally ranges from 30 jo 3 yean.

Leasehold improvements are depreciated usimg the straight-line method over the lesser of the remaining term of the leased facility or the
sconumic iz of the inprovement, which rerges from 5 to 10 years. The Company maeintzing operaling leases worldwide for facilitios and
equipment. Rent expesise for fcility beases i recognieed ratably over the ease berm, snd inclides adigitments for rent condessions, resil
cicalations and leaschold improvement allowanoes, The Company recognlees boase restoration obligations o the fair value of the restoration
labilivies when incurred, and amortlacs the restarstlon assets over the lease term.

The Comgany capltalises cemiin costs asuscisted with the sequinition or develapment of interal -use sofrware. (hnee the wftware i ready
for its intended use, thevs conts are smanited on o straight-line basks over the software's estimated uselul fife, gererally 5 yeare

OTHER SIGNIFICANT ACCOUNTING POLICIES
Thie llowing table kmtifics the Campany's other skgnilbcant sccouning policia, the Note anid page where the Note can be (ol

L]
Significant Actouniing Falicy MHurrhar Mals Titke Pagw
Sy Wegmas ol o Fibe 8 A pamids B g alile ol s Fagn M
Losm hate d  Adpowents Becancalile andl Laors Fage T
Pruswess fm Lryies Moed  Mesrown lor Loy Poug=24
Per ] Sein o i Syape B o Llanend Tt bl e Pag s B5
Al Serarisstamm Fote i A Seurbrabom e B
Gedwill and Gripes ielagrgble hisats Mot T Chbed Aayels Fag= D
Mgmbprship Rewards gt 10 Cremt 1L iaBelibesy Pogr &%
L R R | e e T Padell Shes Flew Fagr '
Fenrsmer e Fasts 17 Retussrend P Paga 58
Ll T ordleperssed Fiche TH  (Coeree tre b and Cnibor gesfecr g OE
Fhet g ol B o ot i} 5l e lypeo e Dl Pumbe (e il oy and Hisdgohaf B e Vs Foggr FS
¥ ¥ pum M redh Mote 1S Faw Yk Fage 1M
[ L T Fista 71 ‘wewers Danes Pagelld
P akes £ 15y Wl = v, il DL A sy Mere 2Y  Regatpiary Witheis 200 CESLa Aiegliacy Page L
Btepiaiabts (i wer ol wog Sy s remeity Blodw 7 Aeomiolise Oper sy Sogirweis o Geog-zoF < Dyperolurn Page | LH
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RECENTLY ISSUED ACCOUNTING STANDARDS
Accounting Standards Update (ASU) Ko 2004-0%, Revenue Recognition (Toplc é06) Revenue from Contracts with Customers 'wa isued on
May 28, 2004, The guidunce evtsblihes the principles i spphy to determine the smoont snd tming of revenue recognition, specifving the
sccoting for certain coils telated o revenue, amd oequiting. additions] dischsores about the nature. anount, iming and uncerfainty of
revenzes and sclaied cash flows. The puidance supersedes most of the cutrent fevenue secognition requirements, amd will be effective
fanuary 1, 2017, The Company by currently ovaluating the impact this guldarce. including the method of implementation, will have on its
finamcial pissbibon, penislin of sgrerations and e Bows, smung olber fema

ASU No. M14-00, Invesiments - Eqaity Method and Jolnt Veniures (Topk 323} Accounting for [mvesiments in Cualified Atfordable
Humating Projects was issued on fanuary 13, 2004 Provided svriain conditions ane mel, this standand  perniils eofities to sotount for
mvetaents i qualified affosdable honsing projects usng the proportional smatization methad, which reabis in emortieng the mitial cou
of the investment i propoition to the tax crodity and other tax benefits redcihved. and recognlring the not investment performance In the
imeame siatement s 8 component o income fax expense. Additionally, the standard requires pew disclosures about all investments in
apualified affordable haouuing propects lespective of the methad ased 1o scoomnt for the iovestments. The dtandard, which s 0 be
retrospectively applied, bn effective January 1, 2003, and of adopted Ii not expected 90 have & muterial impact on the Company™s financisl
position or resalis of operations upon adoption.

CLASSIFICATION OF VARIOUS ITEMS
Ceriuin reclasaifications of prioe period smounis have been made (o confoim to the currend period preseatatinn. These teclaasificatiom JQid
et hiave 2 material impact on the Company’s finapcial position, reslts of eperations or cash flaws

NOTE 2

ACQUISITIONS AND DIVESTITURES

GLOBAL BUSINESS TRAVEL

O Jiee 840, 004, the Company caimplebed & transaction to estabilish & moa consclidated polit ventice, GET IV, compiakag the faime
Gilobal Boviness Travel (GBT) aperations of the Company and an external cash investment. Historically, the Company reportesl the GRT
operations within the Global Commercial Serviees (GOS) segment. The Company has refalned o 50 percent ownership interest in the GIT 1V
with an eslimated fair valoe of hal interest of spproainately $900 million, which b eccountod e as sn equity meethod investument elfective
fune M, 2004 and reported in other asscts within the Consolidated Ralance Sheet. In exchange for 4 cash contribution of 3900 million paid
into the GIT IV, an unrclsted investor group holds the remaining 50 percent ownenhip intereat. The Investor group's carh contribution
provides the primary bass fof the Company’s determination of the estumated Gair viloe of its 50 percent owncrsbip interest al June 3, 2614

As a resudt of this transaction, the Company deconsolidated the GBT net auets and for the vear ended December 31, 2004, revogniced 2
net gibn of 3630 million (3412 million altee-taxh, ds @ redudctlon to other cxpense. The Company recogalzed $6206 milllon (S800 million alter-
tan) in the woond suerter snd subsequently rocognieed U remaining closdng-selated apwousts in the tand andd fousth quaricms Prior o te
deconsolidation, the carrving amount of GBT s ssets and labilities were not material to the Company’s linancial position,

The GBT IV operates under the "Anweiiian Expives Global Bidadss Travd” brand, pursusat to s irsdemnsik lioense agrecaenl provided
by the Company, The Campany has alvo enternd into g franution srnices sgreement and cortain ather operating agreements with the GRT
IV, purauant to which the Company and the GOT | provide one another with certatn servioes and that result in related- party revelvable
andl payables. Thete was o exeterfal impect 1o the Company diring the yoor ended December M. 2014 related 1o the GRT JVs results of
aperations or the Coipany’s agreenenis with the GRT |V

LOYALTY PARTMNER

In conjunction with the March 1. 200 soquisitlon of @ contrelling interes in Loyalty Parincer, the Company had an option to sdquine the
remakning non-controlling equity interest (NCI) i the fuluee, [n November 2005, the Company entered [nto an sgrecment 1o extinguish &
poetiom of the RCE in its Loyalty Patoer subsidiary, bn exchange fier o cosh payment of $132 million and to coavert the remaining NC1toan
aption that i sccounted for 2 a long-term lighility with an initial value of 3121 million, The Company reduced equity by 3107 million in
connecilion with this agrecmend.
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NOTE 3

ACCOUNTS RECEIVABLE AND LOANS

The Company’s charge and lending payment sard products revalt in the generation of Card Member receivables wnd Card Member loans,
penpectively.

CARD MEMBER AND OTHER RECEIVABLES

Card Member receivables. representing amounts due on charge cand producs, sre recorded a1 the time a Card Member enters into a point-

of-sale transscibon with 2 merchant. Each change card transaciion [s auihorized baved on lis likely exonomics, a Cord Manber's mesi recent

srvdil information ansd spend patteens Additienally, global spenad linils ere established (o limil the masunum exposare for the Company,
Charpe Card Members generally must pay the full amount billed each manth, Card Member recelvable balances are prosented on the

Conolidsted Balance Sheets net of reserves for loases (refer 1o Note 4). and inclode principal and any related scerued foes

Accaunty ieceivahle hr segmienl ds ol Decesialed 31, M4 ond 200V eninksled of

AR Bawia ] 2014 2013
LA Curd femregwye e 3 22468 1} Fil.
Insernalicesl Card Servcry 1653 n
b Comepesru! Borsimem 1SRN |a =
i S mzen A Merckant ferveresy 147 155
Cait M imr vpn ereph ey 4. 85] LA |
Lot Bnieres b oaga 465 e
Carit et ber redaccabios. 3 44386 5 43T
thes rocomabien 5 FACT I 1428

i) cocws 3T 0 talleri prat §T.3 tatlwan of groms Cotd Lernbsi jncen aboes snulible te wstls sl gahesn ol s sornalelated Vil o of Deeenioee 31, 3004 0 208
(L P

i) Eoaces BN mitar pnd $AG ritam Giem frien @ovees. ot woewch Desta dar Lewn {72830 comprses BE00 el and BUT8 ooson pa of Descersder 32 214 and
A reiont ey

i Wi gl e vl e ey e abid 10 B Cdripulng s i merurtsbhl Cofimncy Caid poaibilien

{dj menees sepercarrataly 111 1o one §13 8 sben of S rd Wember recomahies soteabs Bve U 4. p3 ol Doperber 31, 3004 et X010 respsetimly

8] Dhar recw cakeomm primasdy represend Moo 55 relifed 13 (1) ce e ms e fad balledd e repnied arad |ad NS paitser Banks for formd a0sh an feyalty
wul I e Pee. Aaiciicer sl fov 2010, e bobare o sl inciaded purcnnnes GIES el ventaire recersahie. Dnber seomhalle are cioselsd o of praerers
Yo hom ey o B ] miloen @nd § 71 mslben 52 of Cecomnber 11 2004 3l 01 1. rmipatwsly

CARD MEMBER AND OTHER LOANS

L Member Mans, represcnling revalvisg amannts due oo lenaing cerd products, afe recosdad ot the time & Card Member enter into o
point-of wale tranwuaction with @ merchant, a8 well as amounts die from charge Card Memben who wtilize the keading-on-charge feature on
their acvount spd clect to revolve s portion of the cutitanding balance by entering inie 2 revolving payment arrsngement with the Company.
Thiese loans have @ range of term vach as credin liovits interent rates, focs and paymen) structurcs, which can be revised over time based on
dew liforsnation aboil Cand Members and i sccordance with applicsble regulitions sad the ieapective prodici's terms aiid cosiditions
Card Members halding revolving boana are typically requived to make monbly peymenis baicd on pre-establshed amounts. The amounts
that Card Members choose 1o revalve are sublsct b finande chargen

Card Memiber loana die piesented oi the Consolidited Ralinee Sheets et of reierves for loes (fefes to Note A}, aind lisclude principal,
acoruied interedd and fees recsivable, The Company’s policy generally is to crase scorming interest on @ Card Member loan at the time the
scxerunl bs writben aofl, pnd cotablish reserves fon interest that the Company believes will oot be collecied
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Loans by segment ax of December 31, 2004 amad 2003 convisted off
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CARD MEMBER LOANS AND CARD MEMBER RECEIVABLES AGING
Gemerally, &8 Cand Member scoount is combibened paut due if payment |s nod received within 30 days afler the billing statement date. The
follwing Lable presents the aging of Cand Member loans snd recevables o of December 51, 3008 and 2015
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CREDIT QUALITY INDICATORS FOR CARD MEMBER LOANS AND RECEIVABLES
The fallowing tables present the key coedit quality indicators au of of for the years ended December 51:

2044 8]
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Hefer 1o Note 4 for sdditional indicators, iocloding external envifonmental qualitaiive (aclor, managemen! considers in its mopthly
evaliation procéss for reserves for loses,

IMPAIRED CARD MEMBER LOANS AND RECEIVABLES

Impaired losns and receivables are Indlvidual lirger balance or homogencous pools of smaller balance loans and recelvables for which it is
profuhle that the Company will be unable to collect all smounts doe accarding ta the oniginal contractmal terms of the Card Member
agreement. The Company contiders impaired boans and receivables to include: (1) loans over 90 days past due still sccruing interest, (1) non-
aceruial loans amd (Hk] laans apdd recelvables modified as trochled debt restructuriongs [ TIVR)

The Company may madify, through various company spomared prograns, Cand Member buams and recervabiles (o instances where the
Card Member in experiencing fimancisl difficulty in order o minimize loises and improve collectabiling while providing Card Membery with
temporary of petmaneni linancial reliel. The Compiny has clasifled Card Member loans and receivables in these modilication programs &
TORs

Such modifications 1o the loans and reccivables primarily include (1) wemporary interes rate neductions (panibly as low s sore peraent,
ki which case the loan is charsterised an pos-acorual b the Company's TINR disclosures), L) placing the Cand Member on s faed paymient
plan oot o exdeed o manths and () suspending delinquency fees until the Cand Member exita the madification program. Upssn entering
the modification program, the Cand Member's ability 1o make future purchases B either cancelled or in centain cases suspendes! onill the
Card Member suceesfully caits the modification program. In sccordance with the medidication agreement with the Card Member, loans may
revert hack to the oviginal contractual terms {inclusting the contractunl interest rate) when the Cand Member exits the modification program,
whizh i (I} when all payments have been mude in dccordance with the modification agreement or. (i) when the Cand Member defanlis aub of
the modification program. The Company eaablishes a reserve for Card Member interest charges and fees comdderned to be uncollectible.
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Ressrves for Card Memher boaana and recavabldes masdified a2 TR are determinad as the dilference betweorn the cash flow expected to be
reorived from the Card Member (taking into combderation the probability of whsequent defaulis), discounted ai the original «ffective
wberes! rates, and the carrying vabse of the Card Member loan or reocivable balance. The Company determine the original effective intercst
rale as the intenent rate in effect prior o the angmition of any penalty intecet cate. All changes in the impainment nensurement afe included
in the proviven fr loses in the Consolidaned Statements of Incose,

The fallowiog table provides sdditismal information with ropect 1o the Company’s bnpaired Casd Member loans, which are aul dgnificant
for CHCS, and Cand Member peceivablen, which are nat significant for TGS and GCS, a8 of or for the years ended December M1
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AMERICAN EXPRESS COMPANY
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

CARD MEMBER LOANS AMD RECEIVABLES MODIFIED AS TORS

The following table provides sdditional information with reypect 1o the U% Card Services (USCS) Card Member loans and revelvables
medificd @ TIMRs for the years ended Docember 310 The 103 and GES Card Member losms and receivables modifications were niol
ugnkficant.
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AMERICAN EXPRESS COMPANY
MOTES TO CONSOLIDATED FINANCIAL STATEMENTS

The fallowing table provedes mfarmation for the years ended December 31, 2014, 2003 snd 3012, with regpect £o the U80S Card Member
loans and receivables modified a8 TDRs that subsequently defauleed within 12 months of modification, A Card Member | considered in
defanlt from & modification program after vne and up 1o two consceulive mived payments, depending on the termes of the modification
progran For all Cand Memberns that defaulied from o modification program the probability of defalt i factonmed into the rowerves for Card
Member loans and recelvables The defaulied IS Cand Member loan and recetvable modifications were ned slgnificant.
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NCTE 4

RESERVES FOR LOSSES

Heserves for hmses relating 1o Cand Member boany and reccivabiles teprown! managenent’s best estimate of the protabie infretenl koses in
the Comnpany’s vitstanding portfolis af loans and receivables, o of the Ralance Shewt date. Mansgement's evabustion process requites certain
evtimates and Jushgments.

Hinerves for fosses are primanly basesl apon statistical and snalyticd models that analyos porifolio pedformance and reflec! management’s
judpment regarding the quantitative companents of the reserve. The mosdels take jinto scoount several facior, ncluding delinguancy based
loss migration rates, bass emergence periods and average losses and recoveries over an appropriate historical pesiod Management considers
whether to adiast e quantilstive neserves lin certain external and intermnsl qualitalive (scton, which may incresie or decrene the roerves
for lesses os Capd Meniber bssps and receivabbes. Extesnsl factom include employarent, spend, sentiuent, hiwsng ool credit, aod chasiges in
the legal and regulatory environment while intermal facion includs increased ik in cersaln porifilios, impact of risk management inititives,
chanpges b underwrillng requitenents and overall procei atability. As pait of thls ovilustion proce, msnagemical alio conibders variou
FOAETTE Coverage metikcs, such v pesrrves o @ peroentage of past die amouni reserves a5 a percentage of Cand Member recaivables o lnans
anil nel write-off coverage ration

Caurd Membser loans sl eeceivables balances are witlen off when mansgement considers amounts (o be ancollectible. which is generally
determined by the number of doys past due and b rypically oo lter than 180 days paut due, Card Member loans and ceccivables in
Bankrupicy or owed by decessed indwvidualy are generally written off wpon notification, snd recoveries ane recognised as They are collected,

&l
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AMERICAM EXPRESS COMPANY
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

CHANGES IN CARD MEMBER RECEIVABLES RESERVE FOR LOSSES
The folloncimg table prescats changes In the Card Member receivables reserve for bocies for the vean ended December 11
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CARD MEMBER RECEIVABLES EVALUATED INDIVIDUALLY AND COLLECTIVELY FOR IMPAIRMENT

The following table presents Card Member roceivables evalusted individually and coliectively for impairment amd related reserves 25 of
Decembeer 31:
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CHANGES IN CARD MEMBER LOANS RESERVE FOR LOSSES
The fallowing table presends changes in the Card Meniber lonans reserve for livises for the years ended December 310
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AMERICAM EXPRESS COMPANY
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

CARD MEMBER LOANS EVALUATED INDIVIDUALLY AND COLLECTIVELY FOR IMPAIRMENT
The following table presents Card Member Joans evalusted individually and collectively for impairment snd related reserves an of
Inicember 31:
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NOTE 5

INVESTMENT SECURITIES

Investomeni securitles inclide delst and equiiy swcuritles thal the Company clissifies oy svalable forsale. The Company's vesimeni
securities, principally deldl securithes, are cammied at fair value on the Comolidated Nalance Sheety with unrealized gains (s resorded in
ADCL net of Ineome tanes. Reallded galns and loases afe revegrited b resalts of operations opon dispoddibon of the securities wlig the
sprctls identification meihod on & trade date basia Refor to Mote |5 for & desriptbon of the Company's mothodology for determining the
fair value of investment socurities

The llowing bs o sumunary of investment securities s of December 31
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The folleving table provides information about the Company's investment securities with grow unreallsed loses and the length of tmre that
ndividual securitics have boen in 8 contimoois unccalized lois position s of Dooember 31
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AMERICAM EXPRESS COMPANY
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

The following tshle summaniees the groos onrealized lomes due to temporary imparments by ratio of foir valie to amartired ool as of
December 31
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The grois unrcalived losses are attrituied to overall wider credit spreads for state and municipal securities, wider credit spreads for specitic
insuiiers, adverse changes fn markel benchmark interesl rates, or o oombination Wereol, all e companed o those provailing when the
Eivetiment seurities weid soquined,

Overall, for the knvestment securithes in grods snrealined loda posltions Identified above, (i) the Company does not fntend te sell the
wivestanent securities, (i) it o maore Likely than oot that the Company will not e required 1o sell the investment securities before recovery of
the unrealised losses, and (iii) the Company expects that the contractual principal and interest will be received on the investment securiticd.
As 4 restlt, the Campany recognieed o other-than-lemiparary impalrment durlng the periods presented

SUPPLEMENTAL INFORMATION
Contractual maturities and weighted average vields for inveitnenl secardbes, excluding equity securithes amd otber scurltien, as of
December X1, 2004 were au follows
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AMERICAM EXPRESS COMPANY
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

NOTE &

ASSET SECURITIZATIONS
The Company periodically securitizes Card Member receivables and loans arising from its card business throegh the transfer of those asels
tis secuirblisatlon lraste. The brievts then e secumibbes Ui Wi, party bivestors, oolliteralived by the tranafeiiod dvct.

Card Meinber receivables dre tranderiod (0 the American Expreis Diasiice Trot 11 (ibe Chaige Trust), Catd Member [odin sie
transferred to the American Expross Crodit Account Master Trust (the Lending Trusih, The Charge Trad and the Lending Trast are
womsnbidated by American Express Travel Related Sevvices Company, Tee. (TRS), which iv & consolidited adsidiary of the Company, The
traits are conshdered VIEs as they have innficient equity 81 risk 1o fnance their activities. which are to e secutities that are collateralired
by the underlving Card Member receivables and loans Details on the principles of consolidation can be found in the summary of slgnifbcant
aceeruniting pelicin [refer to Nowe 1),

TRS, in its role as servicer of the Change Trost and the Lending Trist, has the power ta direct the most significan activity of the trune,
which is the collection of the underiving Card Momber recoivables and boans in the trusts. In addition, TRS, excloding ity consolidatod
sibmidiaries, owns approvimaiely $1.2 hillion of subordinaded securitbes based by the Lending Trd as of December 38, 2004 These
wubardinsted securitics have the obligation 1o absorb loves of the Lending Trast and provide the right to receive benefits from ihe Lending
Trisan, both ol which are sigrifizant to the VIE TRS' role 5 servicer for Uhe Charge Truit doss aol provide i with i sigailicant obligithen 106
absorl losses or @ sagniflcant right to reocive benefite. However, TRY position é the parent company of the entities that trapsferred the
recebvables to the Charge Tros makes it the pany met clotely relared ti the Charge Trust, Rawd on these comiderations, TRS is the primary
beneficiary of both the Charge Trust and the Lending Trast.

The debt securities inacd by the Charge Trast snd the Lemiling Trust are non-recouise s the Cosapany, Seourilobed Cand Memlser
receivables and [oans beld by the Charge Trust and the Lending Truat are available enly for payment of the debt securities or other
obligations inaed or aridng kn the securithaatbon tramactions [reler to Nole 31 The leng-torm debt of cach truat s payable only out of
wollections on ther respootive iosderlying seouiitieed isets (eefer 1o Nole ¥,

The following table presents the restricted cash held by the Charge Trust and the Lending Trust as of December 31, 2014 2nd 2013, incloded
ki Ukiher Axscts o the Company®s Consolidated Balance Shocis

AL e b 2014 pab il
Chrge Tl % F =
| areirg Trund 62 oo
Fertad ] LT A

These attioants eelale Lo collectbons of Card Member recelvable and loans 10 be used by the trusls 1o fund future cxpenes and obligatons,
including interest pakd on investor securities, credit Inves and upsoming debd matirities.

Under the rewpective terms of the Charge Trast and the Lending |ros agreements, the oocarrence of cevtaln triggering events assockated
withy the perfosmance of s sssets of each trast conld resull in paynen) of i espences, sstablishient of reserve funds, on, in 8 Worst-Cee
scmario, esrly amortization of imvestor cenificales ruring the year ended December 31, 2004, oo such triggeting eventis el
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AMERICAN EXPRESS COMPANY

MNOTES TO CONSOLIDATED FINANCIAL STATEMENTS
NOTE 7
OTHER ASSETS
The lodlowing is @ summary of other assets as of December Mo
[ AT T i ] 208
Oeaitai 3 lor4 3 1158
Dhrbvewiesd e gty pofis 2110 448
Frojiad oaparmen ™ 1606 LR
AP ik g e ket ot et bnd Coal BS54 AIr
D pnlngs mupmive m 15
L ST F Y R4 ARy
Otk 2633 1T
Tetd ] N3z i inres

18} Reles 1o lictes 30 and 4 bor 3 decunsan of deded red tas masts, mal and cenyatoe Jnias, sopechively . o gl Jecermbr 31 2004 ard B33, Dwevsiove s
refler] i eripeact if miailes setbng aateemients For JOLL 556 rralee s o Lovmpn dedse sl Lia Wabililes o ox®erlaa] on Ol by LinSalibss

Tl Selugen orepud et anc) Cemadd Dol aogar e praandy iroim deiene partney o agpeasemately 11 et gl §1 5 S0 a of Degeerdner 3] P04 and
SOEF, redompd Brwely, shthmbing Sparautmaiey §0 6 bailan grd §0 5 bllon seapectnacly, Bom [aita

il mcodim feltartod cash o aopronrunaly Bl msee and B o aa ol Dedenrdaie 31, JOI dnd DOLY, reipectvely, st s pncnanhy beid 0 doopon ard
e et backsd secusrurasen mulbanim

GOODWILL

Gomdwill represents the excess of acquisiion cost of an scquired busiiess over the fair value of assets aoquived and labiities sssumed. The
Company silgns goodwill te s reporing aalts for the purpose of lmpairmenl testlng. A teporting will by delined is an operallng scgmenl,
or & busines (st |s one bevel below an oporsting segment for wlskch disorete fmancial information is regolarly reviewed by the opersting
segmemt manager. The Company evalustes geodwill fior impairment annually as of June 30 and between dnnual tests if events oceur or
chreumstances change that would more likely than not redece the fulr value of the reporting unit below Wy crrying vale. The goodwill
impalrment tesd utiibes @ twootep approach. The fir stop in the mpaimment test identifics whether thore is potentisl impairment by
womparing the fair value of a eepocting unit to e carrying amound, lncheding geodwill. I the fair value of 3 seporting it i les than it
carrying amount, the second step of the impairment test b requined (o measare the amount of any mpairment lois, As of December 31, 2014
anidd 2013, goodwill was not impaired and there were no scoumulatad tmpalrment loves

Croodwill impairment testing involves manigement judgment, requiting an acsesseient of whether the carrying value of the reporting unit
<an be supported by i fair value walng widsly acceplied valuation techniques. The Company uws a combination of the income approach
(discounted caili Maws | and maiket approsch imarket multkples).

Whien preparing discounted cash flow models under the Income approach, the Company wies interns] forecaita to eitimate future cah
thonws expected to be generated by the reporting units. Actusl results may differ from forecated resulte The Company caloulates discount
sutes based an the cxpected coat of squily (inancing, eobimated usbg @ Capital swet priving msbel, s dicoant future cash Dows for each
repurting unit. The Company believes the dbscount rates wied appropristely reflect the risks and uncertaingics in the financial markets
generally and specilically in the Company’s internally developed forccaste When uaing matket multipics under the markel approach, the
Uompany spplics comnparalide publically tradod compania multiples (e.g. carnlng, revenue) 1o it roporting uskis' actusl rewlts

The changes in the carmyving smeunt of goesdwill reported in the Company’s reporiable operaiing segmenis and Corporzte & Other were i
falisw:

Corpariabe &
AL ) SRS (4 = CHMEE M= Tatw
Bl oot ol Ry | 2000 % w % I % “el % Ml 3 21 3 E1E)
LU oY - = == LI il i
D jo st - s . . = =
Qrhar iurlycieg oregn oy rresry Dosmlaion {1 Fi | in - {2} 1]
Blaian e ik o Dopprmirer 110 5G13 i FIC A 1 IT 3 L5 % e 8 o 3 LAl
i s - - = e i
Dvzpen b - - [114] - - 1103y
b rahacling L i feremsy afildie mn - i —- = 2 Leoi]
Baiance my of December 11, 2004 5 i § a2 % Laal § 1 5 267 5 1024
.z ]
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OTHER INTANGIELE ASSETS

Intangille asets, primarily customer relationshipi, are amortized over their eotimated weckul lives of 3 to 22 vears on o straight-line bals
The Company reviews Intangible assets lop impairment quasterly snd whenever events and ciriumstances indicate thelr carrying amounts
may ool be recoverabile. In additeon, oo an anmal basng Ve Company porforms an impairment evabution of sl tangile averts by assesing
the recoverabiliny of the asset values based on the casl flows generated by the relevant assets oF asiet groaps An mpaiement i fecognieed i
the carrving amount is nw recoverable and excoods the asect's falr value.

The compancnti of other intangible awsers were as follows:

Pt 011
Gresn Carrywg e lated Mal Camwyimg  Cooin Lmmpiig g atar) Pt Corripiig
I8 M) Amound Amedtizatien Ameaund At Anartizaion Amﬂ
Cirstomer pelstazmg ps o 5 La55 % 7o) % i 1 1L=r 3% WEn B i
Oekar 255 102 153 i) (& ]
Tatar 3 Lno % a%s § a4 £ 1%5 § T a7

in) Whcude et ditang i soguesd from ai'Ae parteer ol B340 mullsn wnd L2090 meltan m ol Dederider 1L D008 and MOD) siipeciionty inchuding
wian rriabel g B e el §ELE sl dasgrtimity . frien et

Amartization expense for the years ended Pecermber 3, 1004, 2003 and 2002 war 174 mifllon, $193 millien sad $198 millien, revpeciively.
Intangihle averts acquired in 2004 and 2013 are being amoctiool, on average, over 7 and & year, iespectively,

Estimated smortization expense for other intangible aucts over the next five years iv as follows

(Mitord 2015 ] X7 Hie aifa
Lot vafed st abtion eapee e i 158 L 4 14 L ur 5 105 £ a7
OTHER

The Company had $622 million and $540 million in affordable homing and other fay credit imwestment partnenhip interests an of
December X1, 1004 and 2013, respectively, included in other sseti in the 1able above. The Company iy a non-controlling partaer in these 1ag
wredil lnvesiment paninenships, and therefore sccounts for its ownership inerests as equlty method Investment folni vealures Is 2014, the
Company reccived 5990 million in net cavh proceeds for the wbe of it equity method invedment in Copour Technologies (Congur) with &
carrying amount af §246 million and !ﬂ:\q{l'd.l.ni J.pill of $740 million in Daber revenues
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NOTES
CUSTOMER DEPOSITS
Axod Docomber 3, customer depostts were cabegorized o interest-bearing or non-intencil-bcaring as fullowy;
LT ol JOi8
s

R T O S 3 43X £ Acpsay

Menrrayterga) Deagrmg (nG | e Card Merrdey preod Galasces of - JE, 3T iy R0 B38G m o) ] 30
Feairil 5

Il teareg us i

Pl omd Rm g § ol e Ll Merllmnt doend | boabpmyy G U 3507 idlant MAEN B2 0T mislas 159 4
Titad custrmer Sepauln 5 441N § 417
Customer deposiis by depoaly type as of December 31 were a3 follows:
FLR Ry ) N 2004 il |
U5 et (el

Bywrigii aromgle = Thkm ! 5 “m 1 ]

Ea-tficabis 24 degizulk

et 1% ]

Therd-peatiy T.E38 502D

Swewgtac sy = sl pety FEr LR
iither retail oty

ML) B depaiutn el U G oose-atens ) Basey Jego by 173 L]
Core Meer bwr cdedid halowces - U0 and pan-ll % il i
Tiotal ¢ biw=yed deporut s 3 44071 5 4176
Thie scheduled mraturities of cestificates of depatil as of December 11, 2014 were an fallows:
T ul HowLl 5 Tl
J0It Lr4a 3 a % LT6S
i 2136 - 1%
;i L4591 - 14591
B L] L4BD - Laao
Hria L3Da e Lapa
abwt & pania G - ird
Total 5 ain % i 5 BAsz
Anof December Y, certificates of deponit in denominations of $2530,000 or more, In the sggregate, were 2 follows
(Ab¥ovs) 2014 200
e 3 m s i5
Horr L% 1w
Tertal 5 ue i 48

a1
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NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

NOTE S

DEBT

SHORT-TERM BORROWINGS

i Unimaty’s shorl-lern basiowlngs outdanding, defined du borrowiings with arkghial matuties of lew thin ose veir, & of Deceniber 31
were a8 follows:

a0l fanzh]
LT ] Vo fird
Ouitstardeg Ctxlpd Mg  Cutstmnding Sksted Mt
EREM e, e gerrrdagr ) Hsiorw = iy Dl g = e i Lllafe b
Cryrnm Byl puier 3 TED 0.29% 1 b 1] ol
b vigod depet cnterorme mgy il 21 O i EH i
Tertal 3 3480 s 5 50X 1 4%

Fik Fore Mol g-br v bl mompiwes e Gl melesrl salees arn werglied Torunl 360 ol ra v eskarsi e sl il # ol re dpebyie | w3 [eidprstes 8] DA annd
a1

EhA Bty wleerad-buamrn o8 walle sianks of S0 rllicn aeed B8 et o o Do 12, 200 sl EEL respebboaty 1 adiiifion, bsbarters mickads
Tygthy O saepi pill Do pemng Ly (rmad wrng e Septemibed 15 8015 wich was sedis Jon Nebraary 28, 300480 parism bdelk ouerdraits (1 e, prrmarily [emeng
hillysmesi e, il e i M DR dEowy Do pl leeaemaa ) alie ey Dondeamirrs Do Riarids, am wir'l e irslesery Do im0t O (e e e o8 gl el e
willh el sarvcs agreierariy Tha sacuied Barngwing Taclty gt e Compary e oghl fo ol up to B 0 fnilks Deow ameaint ol eipldia cortiiEules
whiapind & rimw: v Lt i Trund

161 The Cemnguirsy pacd 570 ey dod BT 2 sl in fpay 1 miiait aan S ngursd borrowesg ticdety s 00 snd D011 resectivesy
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MNOTES TO CONSOLIDATED FINANCIAL STATEMENTS
LOMG-TERM DEAT
The Company’s long-terem debt sutianding, defined as deit with origing] maturities of one year o greater, as of Decernber 31 wiis as followi:
0k rin ]
TaarEnd Yoar-Engd
Lirganer EMectve
Vg Dot it Yol Interai
Wbty (i lirg Sialvgd Hatw ol sl [RETIRLF 51 B bt Rk Foal= ik
N e L T ] Daies e inrn Chphatiad e o b bzt ol i Dol Druiriy™ A
Amancan Eapicis Company
{Parer Campany only)
Fispdd Gale Seormr Hidn 20062042 5 7,515 51%% AT0% T ET Bl L
Wizatan Wl b Senmie Seabes 2008 ni0 [ .1 - EL [+1.2 ]
Sauporg-nated Moy = 2024-2000 L350 a9 442 ™9 L2 1] -
American Daprens Credit Corporation
Frwsil Halsl Serrwe Phitis 2018 2019 16,260 238 & LR L] 2o
# cmtng Fato Sereee Miites T015 2019 & 300 [+ = - I 1.1& -
Borrowags srder aed Credt! Tacki ey 20062017 asn 435 - Lo EE ] -
American Espress Comturion Bank
¥l Kol Sorvmicr Bl 20152017 2089 a4 1 g a s
Figurmng figte S4mee Mohem 0152018 a3 G063 = [ 2] -1 L
American Lapreas Gans, F5B
¥ o] Ml Serrweer Mot 2007 9 B.00 - S L] -
Fiaatng Rate Soram Sales o o Lag - X0 oar -
Amarican Cxprets Charge Trust il
Fienatung Finhe S Sies T0HE-2018 Arod [-E1] - 4200 LLE ]
W vy Wb B oo it Pl ey H0iE-2018 Er 080 Er Li B ] -
American Capreas Lending Trust
Fwat Bl Toriee Moo 20152017 6,100 (51} - 2600 on
¥ by ko Brmes Syt 20152019 BETS arz - £ s i1 -
¥ oomt Tl Silow chor R 1] Molen 20151007 0y Lo& = 300 | E ] -
Figatarg ot L-ardursted livbes 0152019 488 (1% BT Rl -
Dher
Wil gl o gy o 20162033 u3 108 - e ] L] -
Fioaring Rabe Ceors taniitgs 2015 2019 247 L] ] M o -
Limmncni o Lrcewapile § s (116} { e
Tt Lo Yo Datil ) 51955 2. 34% ] 5330 155
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MNOTES TO CONSOLIDATED FINANCIAL STATEMENTS

As af December 31, 2004 and 2008, the Company had 37530 million principsl eetstanding of Subardinsted Dobentures that sooee mtenest at
an annual rate of 6.8 percent until September 1o 2006, and ot an annual rate of three-month LIBOR pluy 2.23 percent (hereafter, A1 the
Company's opiion, thess Subsrdinated Debentures are redecmmable for cash sfter Seplember 1, 2018 sl 100 peecent of the principal amount
Pl any accroed but wnpaid mberest. 1 the Company fails to schieve specifiod performanos measres, it will be eequined (o ssoe comimon
shares and apply the nel proceeds to make interest payments o these Subordinated Debentures. Ko dividends on the Company’s comemon of
preferrod shancs could be pakd wnill such imerel payments are made, The Company would fail 10 meet these specific performance measancs
W) Use Company's taiggible common equbly is bes than 4 peroent of 2] sdpeded ssaels for the mosd receni quarier or (i) i ihe baillsg lwo
guartens’ comiobidated net income ks equal 1o o less than peeo ansd tangsble common oquity as of the trigger determination date, and as of the
endl ol the quarter end six months prior, has in esch case declined by 10 percent or more from langible common equity 3 of the end ol the
quarter 18 months prior to the trigger delermination daie. The Company ool the specified prtformance measines in 2004, The Campaty
inaued 8600 million of 36 percent subordinated potes on December 5, 2004 that are senior in ight of payment fo the autstanding 5750
million of Subsrdinated Debentures

.ﬁwqalr anuvizal gatiirities an hmh terr bt nhllplhm.l “'l.nﬂl [ATh1 nn:!mllllﬂj dhites) as of Deveniber N1, 20904 were as (ollivses:

(AL e} PS5 Patdli] I 221R MHF  Therakis Tl
Rewwicm Eapiann Comnpary (Parme i Company enby) 5 = % 13%0 § 1500 % 3550 % 40 5 X7 5 J04ER
Amaenea [epresn Crada Corpaorabon s Toar [ H 1205 A.150 - 24,201
Adneswoy Bagwrens Daniunwon |Lva pi LY - 1556 14 - 2 2T
Arwecan Lagred Bavs FEE - - L300 - - - 1300
Sarwncay Eapreirsy Crappe Tnd - 2500 - 1287 - - LTET
Brwiin Dapewws Lormding Trimd S412 el 563 i.806 Lur - 15764
Ot 125 145 B - & o I
5 12073 % 11952 § 16384 § 0443 B GIl4 § 1380 5472
Livadi=ic (2ot _".-L'hnlﬂ!ru'rm [REESY
Limarmoieg Sepeerns upd B pvasrs [ nFa)
b b5 o 1 1 e Wk Hedips Retonih g 281
Vit | s i Dl $ A7.0%%

As of Degranbr A1, 2004 anad 200 5, the Company maintaind tota] bhank e of crodit of 367 billion omd §7.0 billion, respectively. OF the
tital credin Nines, 8.0 billion were undrawn 23 of both December 31, 2004 amnd 300, Undrawn amounts support commercial paper
barrowings and cantingent funding noedu The availability of these credit lines 1 snbject o the Company’s compliance with dertain financial
wovenanis principally, the maintenance by Americin Express Credil Corpogation (Cradou) of o 1.25 rutio of combined esmings and lxed
aharpes to fived charges. As of Diecemnber 31, 2000 ansl 201 3, the Compaivy was sot b vinlation of any of its debd covenanis

Adalitionally, the Compary malntained a 3-year commiited. revolving, secursd bortowlng facility thet gives the Company ihe right to sl
wp 1o 40 ballson fece amount of oligibbe notes svied from the Change Trust =0 any Vime tiosogh Taly 15, 2006 As of December 30, 2014, 525
billion was drawn on this facility.

The Company puid $49.% million and $50.3 million in fees bo mainiain tese lines in 3004 and 2003, reepectively. These comminied
facilitics div ot contain material adverse change chanses, which might othereise preciade bormowing under the credin facilities, nor are they
dependent on the Company’s credit rating.

Thie Casrpany peid fofal nberest primarily eelited to shori- sod bong-ferm debd, cormeaponding inferest sale swags anid cudomer depanits
of $1.7 billon, $2.0 billiop and $2.2 billlon o 2004, 2013 and 2002, respectively.

T
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NOTES TO CONSOLIDATED FINANGIAL STATEMENTS
NOTE 10
OTHER LIABILITIES
The lodlowing is 2 summary of Ciher Habilites s of Docember 31:
AL P ot ] s L
Warnberthus e s kil g i L Ll
Ertpbongrs foiule of & abulif s 2,758 i)
Peien 490 riw i d Somaln™ 2389 15D
wi feas ol =] mwf WP Tees () 1.308 LT
Dlook weero st 2awnces At a0
Wit 4 TIR A ey
Total i wes 1 16X

fal Creyplevess rebitee ah 'ty mciate srmlages berelt gl coligst e srel et e commparLion
ibi Rabato ardermyrd soorash sxiude arrmerts b ity LS msury pacirecy el Cpahe Back res s cot
A8 Dbtier ecioatesy jofinils bl garir o oo pveg e dasiien Sllail ncealpes Sobeirbuing Sl Srarwibinn (895 ieir g Jivd feaig Semdr g FEietves B Senaives

MEMBERSHIP REWARDS
The Membership Rewards program allows enrolled Card Membsers 1o carn pobists that can be rodeemed for 3 broad range of newands
including travel. enlerisinment, tetall certificates snd merchapdise. The Company records & balence sheet lability that represents
manageritent's best estimate of the cost of points carned thal ane capeoied 10 be redevmed (o the fulure. The Ultimate Redemption Kale
[URRN and weighted average cout (WACH per point are key asvumptlons weed 1o spprovinute the Memibership Rewards liability.

The exprnse for Membenibip Howardy peints by Included In marksing. promaotion, rewards and Card Member services capenses. The

Company preidically evalustes its Nability estimation procos and avimplions based oo deselopments in nedemption pattens, col e
point redeemed, pariner coniract changes and ather facion

DEFERRED CARD AND OTHER FEES. NET
The carrying amount of deferred card and other Tegs, net of deferred direct acquisition ¢ovla and reserves lor membership cancellathons as of
Digvember M win s lullows:

AR Bl | 2004 201
v femre s g JEDT hesryie 5 L6ls L] LD
Deberred deegt srjrnbash coty {16 LA
Peisreitia vl er Al Conde- sbebert i[m . _..I'l',!

[hefinrid pand 2 ol fpra. mes ] s 9 134

T} bncludin delaroed wira 150 el 0 Aewblion Deogi i Barliodart

NOTEL

STOCK PLANS

STOCK OPTION AND AWARD PROGRAMS

Under the 207 Incentive Compensation Plan and previowdy under the 1998 Incentive Compensation Plin, awards may be granted 1o
employees and other ey individuals who perform services for ihe Company and (is paribcipating subsidiaries. These awands may be in the
furm of ook eptios, sestnicied siock awards or wnits (RSA), poriislis grams (POs) o eilier icentives, smd simblor swards desigoed 1o
miect the fegaiicmeits of fon-U.S, Jurlulicioni

Fur ihe Coinpany’s Iniemive Compeellon Plans, there were 8 (otal of 35 milllon, 35 million and 3 millive comemon dhares wnbiasigd
and available for grant as of December 3, 2000, 2003 and 2002, respectivdy. av authonzed by the Company’s Board of Threctors and
shareholder.

The Company granied stock opthon swands e its Chiel Execative Oiicer (CEO) in November 2007 snd January 2008 ihat hsve
performance-baved and market-based conditions. These option awards are separaiely disclosed and are excladed from the Information and
tabien prosented in the Inllwing paragraphs

o

356/403



EDINETOOOO
O000000000000000000(E05753)
Oooooood

AMERICAM EXPRESS COMPANY
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

A wmrmary of stock optan aad RSA activity as of December 31, 2004, and changes dizring the year by presentod bebow:

Ntech Ot R3As

LT Wit By

e age Cawroin Awerage Drard

ErLwES i Mesnurdi} Lawrs Lad 52 Slwirre Pryim
CutrEanadeg m of Degemier ] X210 S 44 R airs § ] B&
Granded 295 Bt 2659 Bo.65
L amrpinmk peaniad 5, B93) AR5 (2T 4725
Forfefed 242} 5183 (2163 0,58
B el {46} AT RA - =
Ot arat o g of Dt armiser 11 2004 12739 Al 35 rharA & A 4B
Oyl pwthnd ol wepecipd B3yl gof Deceed e 311 2050 12Te A3 - -
Thelwa eeeoe=siom o ol Dempeerow 10 0004 ILEXE § FrISE - -

The Company recoghboes the cosl of anployee siock swands granled i eschange for empluyee services hased on the grani-dale Gir valse of
the awand, net of expected forfeiture. Those conts gre recogniied rstably over the vesting persl

STOCK OPTIONS

Each stock option has sn exerchie price ogual to the market price of the Company's common ateck on the date of grant and & contractusl
term il 10 years from the date of grant. S1ock options groerally vesd 25 porcend per year beginning with the firdt annbverary of the grant
date or st 100 percent on the Dhird snniversary of thee gron date.

The weighted- average remaining contractual life and the sggregate intrinske value (the amount by which the fuir value of the Company's

stk excends the everche price of the option) of the stock options outstanding, vaerchable, and vested and expected 1o vest as of
December 10, 2004 are an follows:

Watled bl

Durabirdry Fl-':‘rl:l'»ﬂhkl: & ppere i B el

‘Wsghted-perage remumneng (ondactasl iy e pracy; is s as
AR TR A v sl [ ¥ 69 % 585 § 619

Thee it inads vale Gor opvoas evercissd during 2004, 2008 and 3013 was $245 million, $374 millbon and 320% million. topectively (hased
upun the fair value of the Company's sinck price at the date of exercise), Cash received from the exercise of stock aptions in 2004, 2013 and
2002 was $283 millkon, $580 mililion and $368 millien, respectively. The tax berelll realized from income tax dedections from itack oplion
cxerwiees, which was reconded in sdditional paid-ln capital, in J004, 3003 and 3002 was $54 sillion, 384 million emd 345 mllion, repectively

The fair valhee of each opton v estimated on the date of grant paing 8 Wack-Scholes Merton option-pricing model. The following weighted-
dveraje assumplions wire ieed for grants fosed o 2004, 2003 and X012 the majoty of which were gratited in the beginning of cach yearn

004 2018 201
Divwsdnng i LI 14% 8%
1 sl gulibliye Al ey Al
Pk lres infereid oty 2% 1 s
Expeciac by o ibngk ajron e prsy s &2 [} L |
Wi geerage Liw valie pes opiain 5 W % T 17 4%

€a) The expez -3 walahbiby r based om Boih weight oo ndonaal and dmpied wodatill 5 of e Compesry | COMmon Lhocs pcs
0 b 2000, 2010 ancd JOLE, e wropee bt Hin il w1 00w Sphdint. was Sote o wiang both "eitoncal data sl mnpsctaton & optof @ apkoea behunnae
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NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

STOCK OPTIONS WITH PERFORMANCE-BASED AND MARKET-BASED CONDITIONS

On November M, 2007 and lanoary 31, 2006, the Company’s CEQ was granted in the aggregate 2750000 of nor-qualithed stock option
awards with performunce-bavad and market-bused condiiions. Both swards bave 8 coptractuad term of 10 yesrs snd @ vosling period of &
year.

The aggregate grant date Fir value of options with performance-based conditions wai approximatcly 3338 million. Compensation
wxpumne for these gwards wan not recugiiaad s the performence meiricos wene sol achioved, asd therefore, thewe stock opiioa were Torfiited
No compeneation expense for these awands was recorded in 2004, 2013 and 2012

The aggregate grant date (air vafoe of options with market-based conditions was spprogimately $10.5 million. Compensatisn cxpense for
thede awards was recognirad ralably over the vesling perisl. In January 2004, following the completion of the perfformance period, the
Compensation and Benefits Commitiee reviewsd the Company’s performence and sonfirmed that the market-based condition was achicved,
resillting In 2 veating ol thew stodk options (657.000 out of 2L.750,000 opthoni became exerchablél. No compeniation cupenie [oF theie
gwards was resonded in 2004 Total compemsation expenss of approsimately $0.3 million snd $05 pullion wes recorded in 2003 and 2002,
respectively.

RESTRICTED STOCK AWARDS

H5As are valucd based on the stock price on the date of grant and generally vost 25 porcent per vear boginning with the fird anniversary of
thie grant date or at 100 percent on the Udrd snniversary of the grant date. KSA holders receive noon-forfeitable dividenads or dividend
oquivalents The total fair vahee of shares viested dirring 2004, 200 % and 2012 was 3298 million, $336 million and $296 milluss, respectively
{based upoa the Company’s stock price at the venting date).

That wesghteid-average grant date foin valoe of RSAs granted in N0, 2003 and J00 L, (s $86.65, 380,13 amd $19.80, tespectively.

LIABILITY-BASED AWARDS

Certain employees are awarded PGy and other Incentive swards that can be settbed with cash or equity shares at the Company’s discretion
and linal Compenaation and Benefits Commitive: payowt spproval. These awards carn value based on porformance. market anad sorvice
wnndition amd vedl ever perisls of ane o three vean

PG and other tncenlive awards arc pracrally sertled with cash and thus are classified an labllitics and. theretore, the falr value i
determined ot the date of grant and remesverad quarterly o part of compenaalion expemse ovet the vesting periasd. Caah paid upsan vealing of
these awards im 3014, 2003 amd 3012 was $62 million. $43 million and 68 million. respectively.

Summary of S$tock Plan Expansa
The components of the Company’s tota] sock-based compeniation expenie (net of [orfcitures) for the years ended Decomber M are a0

Fulbiaw:

A= | 2004 Al SULE
Pralriches ioch e 4 mr i 1 I 57
o ® nygrtenTte | ] Ee |
Ll e Bk Swerily B4 H i) b}
Padior mang afwarkat -Baued 1ot aptarn - - i
el Fali, SLE R TS S e b 1 ¥ 4 w3 =7
faf Bl Perwvedes 2 AHE Be ok irmmagresil d onrgassalsan iont Filidicl S amesded BEAL sinl adeen sl L7]] iisdlen aea B8 el impes ety il |
recogratod Taladdy o the wrgtind- s roms g viling penad of 13 years sl O yrars, vonpadcdeenty
i The sl wwneys e eow®l cpvogprepes] e e Crorwdola'po Sdalisrorpy gl duorsss S sk luresl peemasinali e @) Wil L il e kil

Decembes 3], 2004 JULYams DOLY won BLCE silen. SL07 mior sl §107 miten reapadiivsly
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NOTE 12

RETIREMENT PLANS

DEFINED CONTRIBUTION RETIREMENT PLANS

The UCompany spoausts defined conttibuthen roliscment plan the principal plin being the Retiserient Savings Plan (RS1Y), & 401(k) savings
plan with & profit-sharing component. The RSP s a tav-qualified retirement plan subject ta the Employes Retirement [nosme Secarity Act of
1974 (ERISA) anad covers most emplovees in the U5, The total eapenie for all defined contribation relirement plass globally was 272
mtillion. 5281 million sad $254 million s 2004, 2003 and 2002 respectively.

DEFINED BENEFIT PENSION AND OTHER POSTRETIREMENT BENEFIT PLANS

The Compeny's primary defined bepefit penvion plans that cover certaln smployess in the US snd Unitad Kingdom aie closed 1o new
entrants and cxisting participants do not sccrue any sddittonal benefite Most empleyees outiide the US and United Kingdom are covered
by local retirement plans, some of which are fundesd, while other emplovees tedeive payments 4l the (ime of retirement or tesmination ander
I|1'|1I.h'_l|.lrl' lalwiig laww or agreentenis The Cnulp.lnr -.urtl.rlsﬂ with minlirim I'uzllll.l'l.uI r-ﬂ.'lﬂl'l.'\ﬂlﬂltl. in all commiries. The l:nn'liun'p sty
unfunded other pratretiternent benefit plans that provide health care and life insorance o certain retired U5, employees The total expense
for these plans was 534 million, $3% million and $93 milllon in 2004, 2013 and 2012, respectively.

The Commpany recognines the fanded aatus of its defined benefit pension plans and other postretirement benefit plans, mseasired o the
differcnice between the fair value of the plan sscts and the projected benefit obligation, in the Conwlidated Dalance Shects. Ax of
December 31, W4 and 3013, the funded status relaled 10 the defined beneflt pension plani and ather pontretivement beneflt plana was
underfunded by 5767 millon and §661 million, respecively, and is reconded in Other liahilites

NOTE 13

COMMITMENTS AND CONTINGENCIES

LEGAL CONTINGENCIES

The Company and s subsidiaries are voelved in a number of kepal procecdings concerning matters ariing out of the conduct of their
reapective beninews activities aml sre persdically subsject 1o govermmental and segulitory exvaminations, mformation gathering reqineels.,
subpoenis, ingairies and lovestigations (cellectively, povernmental examinations). As of Becember 31, 2014, the Company and varfous of its
subaidieries were named o » defendunt or were otherwhe imolved In numereus legal procoedings and governmental examinations in
wibios juitedsctbeis, bl bi il oiitidde the U S, The Company discloves ite matedial begal piocoediings smd governsiealal eabminstlbs
under *Legal Proceedings” in it Anwsal Beport on Form 10-K for the year ended December 31, 2004 (Legal Procesdings),

M Company has recondod Habsilities for cemtaln of ity outstanding legal prococdings snd governmental examinations. A Hallity s
accroend when i is both (o) probable that & s has securred and (b) the amount of loas can bse reanonably estimated. There imay be instunoes
b wihich an capostre to low evcends the sccnsed Ihh|ll11.'. The Company cvaluates, on & quaricrly bash, developemnts in logal proceedings
and governmental examinstions that could came an increase of docrease in the amount of the lahility that hes been previoasly sccrued or &
pevislon b the dislosed eutimated range of possilde Tosses, s spplicabibe.

The Company's begal proceedings range frem cases brought by 2 single platntlif 1o class acthons with millions of pulaiive class members.
These legal procecdings, & well o8 governmental examinationy, involve various lnes of bosnes of the Company and & variety of claims
fincluding but moi limkted fo, commen law fort, confract, anthirist and comamer protection clabmal, some of which present movel factusl
allegations and/or wnkjee legal theories. While some matiers pending agatmst the Company spesify the demapes claimed by the plainaifi,
arany seck an uispecilied smoant of dimages oF ife sl very carly ilages of the begal process Even when the amounl of damages elalimed
against the Company are dated, the claimed amounnt may be evoggersted andfor spsupperted. As @ resslt, some matters have not yet
progreied suiflciently through discovery andior development of Important faciual information and legal lwsed to enable the Company 1o
estimide 3 range of possible hos.

HE
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Other maiters have progressed sufficiently through discovery andior development of important factus] misrmation and begal e w
that the Campany | able to estimate s range of possible loss. Accordingly, for those Togad proceedings and governmental examinations
disclosed or referred 1o in Legal Proceedings where o lows bs reasonably possible in futare periods, whether in excess of 8 related secrued
Halnlity or where there s no sccroed Dability, and for which the Company i able o estimste 8 mnge of posadbibe boss, e camrend estiniaied
ringe i fero to 3360 millioa in excess of any accrued lialibity relaied to these matiers This sggregate range feprescals management's
witimate of poisibie loss with respect to these matiers and i based on currently avatlable isformation. This extimated range of possible loss
does nol regiesent the Company's maximum ko exposare. The bgal procoedings end governmental exaininslions snderlying the culimated
mange will change from time to time and actusl resulis may vary significamily from current colimates

Bawend on it cuprenl koowledge, wind taking inlo consideration fs bagation-svlabed Lubiliies, the Company believes it is nol o party o,
Aot are any of its properties the wblect of, any pending begal proceadiag or govermmental examination that would have 3 material sdverie
cffect on the Company’s comolidited financial condition or liquidity. However, In Hght of the uncertalntics involved In such matters, the
ultimate outoeme of & particaler matter could be material 1o the Company’s operating results for a particular period depending on, among
ather factisrs, ihe e of the Bass o |Jnh|[.|l'r ||llpuu.'|l nngl the bevel ol i1bhe EMTIFI'Ij'Il Eariings for that Pcrh.ll

OTHER COMMITMENTS

The Company also has oblgatiens to make payments unider contrachial agreements with certain co-brand pariners. The Company expects 1o
fully satisfy these obligations over the remaining term of thess agreements, which range from 2005 to 2022 2y part ol the anguing operatisns
of its business. The obligativns wnder wch srrangements weee spprozimaicly $1.0 billion as of December X1, 2004

RENT EXPENSE AND LEASE COMMITMENTS

The Company leases certaln facifities and equipment under non-cancelable snd cancedable agreements The total rental expenic amosnted 1o
$207 million in 2014, $281 million tn 2003 and $305 miltion n J201%

A of December 31, M004, the minimum sgaregate rental commitmem under all non-cancelahle operating leases (net of wibleawes of $34
milllon) was s follows:

A0 S
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Fehlg

TFwstw b

Fatall L3

Bleesizss

Ai af December 51, 2004 the Compinys future minimur |eise pavments under capital lemes or other sbmilar arrengements i
approximatcly $4 million in 2005 through 2009, and 319 millios iberealicr.
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NOTE 14

DERIVATIVES AND HEDGING ACTIVITIES

The Company wies derivative financial intraments (derivatives) o manage expowres o various markst riske. Derivatives dorive their value
feaiti an anderlyling variable of mulilple varlabley incloding intenest rale, lorcign cachisnge, nd eqully ladex o price. Thes athumenls
enable end wsers to kncrease, reduce o alter sxposire to varboas market sisks and, for that reason, sre a0 integral compoment of the
Company's market risk mansgement. The Company docs not engage In derivatives for trading purposes.

Adarket oiak in thee plsk to earmings ar value resultiong from movements in marken prices. The Comguany’s markel risk expore s prinuiily
penerated by
* lnterest rate ek b ibs cerd, inarance and Travelers Chegue ansd ather propaid prosucts busineve, as well as it investment portfolios and
= Farcign exchange risk bn its operations outside the LS. and the asiociated funding of wach operations

The Company centrally monitors market rivks waing market sk lmits and ewalation triggen as defined im it Aot Lisbility Mapagreent
Pudicy.

Thee Comgrany’s markel eapouures ate li Lange parl bypruslucts of the delivery of ibs products aml services. Infotest e ride arises Cthrough
thie funding of Catd Membbser reoetvables snd fixed: rate loans with vastabile-rate botrowings as well as through the disk B net interest marngin
from changes in the relathonahip betwoen benchmuark rates such o Prime snd LIBOR

[eteresi rate exposure within the Company’s charge card and faed ate lending products is mussged by varying the propartion of (el
fanding provided by shori-term and variable-rate debt and deposiis compared to fived-rate debt and deposite. e additlon, interest rate swape
are wsed from tme o ime 1o econmmically convert fyed.rate debt obligations to varisble-rate obligations or o convert varisble - rate debe
whligations to Aual mic obligatisns, The Company moy change the miy belween variable sate and Qaed rate Gunding besed oo changes in
Business yolumes and iy, amang other (s,

Fursign exshange risk b generated by Card Memiber cross-currency charges, forekgn currency balance sheet exposures, foreign sebudiary
equilty andl fotehgn curtency eamiligs in ealitbes oilsde e LS The Comipanys fodebjin exchange risk s managad primanly by enlering il
agreementi bo buy and sell currencies on & spot basis or by hedging thiv market exposore to the extent it iy sconombically juaified through
warious means, including the wie of dervatives such ai foreign exchange lorwards and croi-currency swap contracts, which can help
eibtignie e Company's eapusiiee io speciiie surrencles

Im addition to the expoares Identilled sbove, effective August 1, 2001, the Conmpany entered into 4 total return contract [THE) to hodge
i expovore to changes in the Gir value of is equity investnaent in BCBC in Jocul corrency. Under the termi of the TR, the Company
gecekvid from the THE counterpary an smastid equivalent to any reduction in the Bair valoe of iy investiment b FERC b Docal currency, and
the Company paid (o the TRC counterparty an amount cquivelent to any increase i the fair vakee of ity envestment in local currency, abong
with all divbdends paid by 1B, an well ai angeing hodge coste. The TR was [dly uniwoind on July 18, 2004 apon the sele of the remalnkng
urberiying ICBC shares

Perivatives may give s (o counferpary oredii risk, which is the riak that a denivative counterparty will default on, or otherwise be
unable to perform pursuant Lo, an uncollatealiced detlvalive exposure. The Company manage lhis flak by consbbering U catieal eapoiise,
which is the replasemnent coit of contracts on the measurement date, as well as estimating the mamimem potential value of the contracts over
the newl 12 months, considering such factor as the volatility of the underlying or reference index. To mitigate derivative credit riak,
dounlerpartbes are required 1o be pre-approved by the Company and rated #s nvestment grade. Counterpasty risk exposunes are centrally
maomitaned by the Company, Ashlitionally, in onder b mitigate the bilateral counterpanty credit sidk assnciated with derivatives, the Company
has b certaln imiances eniered bnto master metting agroements with i1s devivative counterparties, which provide s right of effiet for cermain
expontres botween the partice. A majority of the Compaiy's devivative asscts and Habilitics a5 of December 31, 2004 and 2003 is wbjeat 10
wisch masler muiting agivements with s defivitive counberpaiibes. There div 5o biitandes 1o which mbisgenient mabes i sooouniing peliy
ehection o mot net socts and labilities sebject to an enforcaable madter netting agreemimt an the Company”s Connlidsted Balapce Sheete
To further mitigale bilateral counterparty credit risk, the Company exerciues its rights under executed credit support agreements with dertain
al it derivative counterparibes. These agrecmicnts regulne thal. in the event the Libe value change in the mel derivatives position between the
twu parties excevads certain dollar threshold, the purty in the set lability podtion pests collateral 1o its counterparty, All devivative contracts
cleared through 3 central clearinghause are collateralized 1o the full amount of the fir value of the contracte

Ir relation bo the Company’s oredil risk, woder the terass of the denvadlve sgrevsents i bas whih ifs vanouns counterparises, the Company
i ot requined to gither Immediately settle any outstanding lability balances or post collateral upan the occurnenee of o specified coedit riak-
related event. Based on the asseviment of credit rlak of ihe Company's derbeative counterparties as of Diecember 31, 2014 and 2013, the
Company docs not have derivative positions that warrant credin valuation sdjustmenia
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The Company’s derivatives sre carvied 21 (air value on the Conulidated Nalance Sheets. The accounting for changes in (air valoe depends
on the iniruments’ Inleaded use and the resulting hedge designation, if any, &4 disqussed below, Refer to Note 15 for o desription of the
Company's methodology for determining the fakr valoe of derivatives

The fillowing table summarizes the total fair value, excluding imterest sconeebs, of derivative assets and llabilabes 45 of Decombser 34
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DERIVATIVE FINANCIAL INSTRUMENTS THAT QUALIFY FOR HEDGE ACCOUNTING

Dierlvatives exccuted for bedge socounting puipoics are documented and deilgrated ai ssch when the Company enlers Lo the contracta. In
ageardance with 12 risk management palicies, the Company strctures its hedges with terms similar to that of the item being hedged. The
Company formally astesscs, al ineeption of the hedpe acoouniing relalionship and en o quarterdy basis, whether derivatives designaled e
hiedges are highly ellective In atfsetting tbse falr value or cash Hows of the hodged (ems. These assessments wanally are made through the
application of 8 regresslon amalysis oecthod. I 0 i determined that o derivabive is not highly effective as 8 halge, the Company will
disgontinue the application of bedgge sccounting.

FAIR WALUE HEDGES
A fuir value hodige nvalves o derivative designated lo hedpge the Contpany™s exposure 1o loture changes in the failr value of an ansel or a
Hablivy, or = identified portien therend that is atinhutable 1o a partkculas rid.

Enteren| Rate Contracts

The Company is exposed fa interest rate ik suncisted with its fixed. rate long-term debt. The Company wws inlered rale swaps 1o
ceonemically convert certaln fived-rate long-term debt obligations to Hosting-rate obligations st the thme of fsuance. As of Ievember 31,
014 and 2003, the Conpany hedged $17.6 hillion anid $14.7 billion, repectivedy, of its fied-rabe deist o Qoating:rate debt wing interest rafe
wiyape

]
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To the extent the fair valoe hedge (o effective, the gain or bws on the hodpng imstrament affacts the loss ar gain on the hedged item
atribulsble to the hedged riske Any difference between (e changes in the falr value of the derivative and the hedged item is referred Lo s
hedge incllcctiveness and by reflected in carnings as 3 component of wther cxpenses. Hedge ineflectivencss may be caused by difierences
between the debit™s inberest ooupon and the benchmark mte, primarily due to coodit spreads s inception of the hedging relationdig that are
ned reflected In the valuation of the Interest eate swap. Furthermore, hedge incffectivences may be caused by changes in the relationship
betwoen 3-month LIBOR snd [month LIBOR, @ well o between the overnight indexed swap rate (D05] and [-month LIBCE, as basis
apreads ey lmjract the valuation of the inteso rale swap wiihot ceusing en offabiing bnpact in the valoe of the hedged debit. 10 fabr valug
hedge i de-designated or no longor considorad o be elfective, changes in fair value of the devivalive <ontinue to be rocorded through
carnings ban the hedged avset or lability is no longer ad)uvted for changes bn falr valoe resulting irom changes in interesi rates. The existing
basis adjustment of the hedgod sssct or liabality by amottired or sccreted 2 en adjostment to yield over the remabnlng life of that st or
Tability.

Total Retisin Contiaet

The Company hedged its exposmre to changes in the fair valas of its exquity investment in ICHC in local cammensy. The Company wsed 3 TRC
b branafer this exposuee W il devivative cosnlesparty, G July 18, 2004, the Conpany sold its remiining 348 million shates in ICBC and
terminated the TREZ As of December 51, 20103 ondy, the Tekr valae of the equity nvestnient in ICRE was $122 million {180.7 million shanes).
Prior to termination, to the cxtent the hedge was effective, the gain or lows oa the TRC offsct the gain or loss on the inveitment in JCBC. Any
dilference between the changes b the falr vabue of the derivative and the hedged ltem resalted In kedge Inclicctivensw and wai recognleed in
Other cxpenes in the Comolidated Statements of lncosie.

The fllowing table swmmarises the bmpact on the Consalidited Statements of [ncame sssociated with the Comgany's hedges of it fied-rate
brong berm debd wind iis bvesdent bn ICBC for the years ended December 31:
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The Company alse recognloed o set redociion b lnleresd cxpense on besg-erm debt ol $283 million, $346 million and 5491 million for the
years ended Decembser 31, 2004, 2008 and 300 2, reapectively, primarily eelated to the net seitbements [intencd acoruals) on the Company’s
nterest pate derivitives deslgngted aa Lol value hedges

CASH FLOW HEDGES
As of December 31, 2014 and 1003, the Company ild not have any designated cah Qow hedpes

During the year ended December 1. 2012 ealy, the Company reclassilled ${1) millioa from AOCT im0 earnings ai 3 component of
interesl cxperse Any inellective portion of the galn or loss on the derivatives I reported &3 & comporent of other apensen. No
ieffectivercss avoclated with cash Now bedgoy wan reclailed from AOCT inte income (or the years ended December 30, 2004, 2005 and
RLTE S

NET INVESTMENT HEDGES

A net investment hedge is wwed 1o hodge future changes in currency exposure of a ol imvestment in o foreign operation. The Company
perimarily designates forelgn cormency desivanives, typially foreign exchange ferwands, amd v oocasion fonsgn carrency densminated debt,
a3 hedpes of net investmyents in ceptin foreign operations. These initraments reduce exposare [o changes in currency exchange rates on the
Company’s investments in non-LULS. subsidisres. The effective porion of the gain or (loss) on el Hivestmend kedges, ned of taves, recarded
iy ACHCE @y pant of the cumulatier tronsketien adpustment, was 3455 malliop, 253 million sed ${3958) million for the years ended 3014, 2013
and M2, respectively. Any incffective portion of the gain or (lngs) on net investavent hedges by tecopnised in other expenies during the
period of change. During the years ended December 31, 2014, 2013 and 2012, the Company reclassiiled $10 milllon. nil and nil, revpectively,
from ACK to camings av a component af Oiher cipenses, No ineffectivenes anociated with net Inveitment bedges was reclasiffed from
AT bt knconne shuringg Uie prars ended Peoenber 31, 20040 200 % and 2012
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DERIVATIVES NOT DESIGNATED AS HEDGES

The Company has derfvatives that sct as economic hedges, but are not desgnated as such lor hedge sccounting purposes. Fereign cureency
transactions and non-ULS dollar cash (low caposures (rom lime 1o fime may be parilally o fully cconomically hedged thiough forcign
wurrency Cvirect, primanily foreign exchange forwards, options end cros cutrency swap. These hedpes generally mature within one year.
Forelgn currency contracts invalve the purchase and wile of & designated curroncy 1 an sgreed upon rate for settlement on g specified date.
The changes in the fabr value of the derivatives effieetively affset the related forcign exchange gaine or losses on the underlying balance shect
expontiies. From time (o thme, the Company may enter info inferest rale swaps b specifically manage lunding cous reluted fo s propristary
card huaineis

The Company has cerain eperaling agrovmenls containiong payments ul may be linked 1o @ markel rate or price, prmanly foreign
wusrency rates. The pavment companents of these agreements may meel the delinition of an embeddied derivative, in which case the
cmbedded derivative is sccoanted for separately and I clasaified v 3 forcign cxchange contract based on bt primary rak exposare.

For derivatives that are nol destgnated s bedges, changes in foir value are reported in corrent pevied camings

The following tsble sammarizes the impact on pretax camings of devivatives not designated as hedges. & reported on the Connolidated
Stitermenis of Ineome fur Uie yeats ended Decomber 31
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AMERICAM EXPRESS COMPANY
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

NOTE 15

FAIR VALUES

Fair value Is defined a5 the price that would be required 1o s2il an asset or pald to transfer a Hability in an orderiy transaciion between markel
pravtichjanils &l Uhe measutomenl dile, based om the Corpadia’s princial of, in the ibvenee of & princlpal. mo advantageoas market fof the
apreilic ssset o lishility

GAAF provides lor & three-leved hicrarchy of inputa 1o valeation technlgues wwed to measune fair value, defined an follows
= Level | — Inpats that are quotal prices (unadjusied) for identical assets of Babilities in active markets that the entily can adocia

= level 2 — Inputs other than gquoted prices inchuded withio Level 1 that are observabde for the awset or Lability, either dircctly or indirecily,
T subutantially the full term of the asset or Hability, inclading:

= Qaoted prices for stmilar aiiets or labsHithes in sctive markets:
= [luoided piices o identical o aiimnilsi asacts of labilithes i maskels Ul aie nol acl ive;
- I|1|11.r|.|.1.|-'||'|¢'r iham qunlni prices that aire ohwervahle Bor the ovvel o lhbl.lll}'. angd
- Impruts that dee devived principilly from o corroboraied by chanrvable market data by correlation of oiber means

* Level ¥ — Inpuis that are enobiervoble aml rellect the Company’s own edimates shout the estimoto markel paricipants would uae fn
pricing the asset or lalulity hased on the best information svailable in the cliioenstances (eg. infernally desived sssumplions sarroumding
the timing and amount of expecied caih flowal. The Company did not meaaure any Minancial Instruments presented an the Consalidated
Balance Sherts b fabr valas on @ recarring bashs wing significant unobwervable inpats {Level 3} during the years ended December M, 2014
wmid 2008, abihavagh the dischosed fair value of cevtain aeets that are not carried ab fair vaboe, as presented Liter in this Node, are clawified
sekthin Lewel 2

The Coenpany monitars the macket comBitions. and evahiates 1he Gy valoe hierarchy levels ot beast earterly. For any trapsfers i and o of
the levels of the fair value hievarchy, the Company discloses the fair value meavirement at the beginning of the reporting peviod during
which ihe transfer eccurred. For the year ended Devember 31, 2014, there were no dgnificant tranafers between levels.

FINANCIAL ASSETS AND FINANCIAL LIABILITIES CARRIED AT FAIR VALUE
The following table sumimarires (be Company’s finencisl swoets wml linescisl lisbilities messored a1 fair valoe oo 3 recurming bash,
categorized by GAAPMs valaation hierarchy (a3 described in the preceding paragraphs), as of December 31

2004 ]

A i | fotd B el | drand larad 11 | 1 mawl
Ay
Pevrilm et sooursu

£ty wec 2ty 1 1 % (. 1 - § M 3 Fy T

[l wepurdes ard otk AT 50 4 080 [ §- v [} {572
Lot mealier=is ¥ - L3 ] ] 0
Tertal siaety Sl 5 San st 42 5472
Lhatii o
[l ealremns (1] - LE-4 il Jik
Tertal luatwihmy 5 B4 3 - 5 a1 7y 5 - 3 fed)

dat Seles 1k Paste G Lo Jhve lam s aloesy of etmsirr ey sdand il o e 00 Moot |8 b bhee e o 0f o5 af doe e om0y aend haditesd 0w i e S bdadpegated b

VALUATION TECHNIQUES WSED IN THE FAIR VALUE MEASUREMENT OF FINANCIAL ASSETS AND FINANCIAL LIABILITIES CARRIED AT
FAIR VALUE

For the finandial assets amd labilites meavaned af fair value o & eecurving basls (categoriesd in the valustion hierarchy table above) the
Company applies the following valuation techniques;

Irvestment Securilias

When available, quoted prices of identical ivesiment seourities in sctbve markets ore uved to extimate fair vales, Such ivestiment securitios
are clansified within Lievel 1 of the fair value Bierarchy
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AMERICAN EXPRESS COMPANY
MNOTES TO CONSOLIDATED FINANCIAL STATEMENTS

When quoted prices of dentical investimemt securities in active markets are not available, the fur values for the Compam®s invetment
sclrtics ane oblalned priemaridy from pricing services engaged by the Company, snd the Company receives one price for cach secarity, The
fair valoe provided by the pricing services sre citimated wsing pricing modely, where the inputs 1o those models are based on sbservable
market bnprals of recent irades of similar secunities. Sucli investiment securities are classified within Level 2 of the fair valae hierarchy. The
bnputs to the valuation technigues applicd by the pricing services vary depending on the type of security being priced but are typleally
benchmark vields, benchmark secunty prices. eredit spreads. prepayment speshi. reported trades and broker-dealer quotes. all with
reasunable levels of transparescy. The pricing services dad nol apply any sdjushments o the pricing models wed In sddition, the Company
didd net apply any adjustments to prices received from the pricing services

The Company reafficms ity umberstandiog of the valuation: fechobgues el by s pricing servides s Ieasl anoaally, o sddition, the
Company corrobarates the prioes provided by G pricing wivices for ressansblesess Iw comparing the prices from the respitive prcing
services 1o valuations obtatned from different pricing sources, In instances where price discocpanches are identifiod betwoen different pricing
sources, the Company evalistes such diserepancies to emvare that the prices used for its valustion represent the fair value of the underlying
wvestanent securities. Refer to Xote 5 for addilional Gir valee information

Derivathve Fnancial Instroments

The falr value of the Company’s derivative financial [naraments i estimated by third-party valuation services thatl wie proprictary pricing
modehs ar by Internal priciag modes, where the [nputs to thise meodels are readily observable from sclively quoted markets. The pricing
masdeh wsed are comsdatently applicd and reflect the conitectual termw of the derivatives as described below, The Compamy seallim its
understanding of the valuation techaiques used by the third-party valustion services al least anmually, The Company’s derivative instruments
are classificd within Level 2 of the fair value hierarchy.

Thee (air valoe of the Cismpany’s interest rabe swags (s dotormined hased om 8 disooumted codi Oow mithad wing e followng significant
inpuis. the contractual terms of the swap such s the notlonal amount, fised coupon rate, floating coupon rate (based on interbank ratce
sunsisent with the Inoquency and surmency of the inferest canh flows] and teor, as well ay discount rates comistest with the underlying
evonainic factom of the curtency o which the cash flows abe denoininated.

Thee Fair walie of the Company s botdl retumm contract which served is 3 hedge against the Hang Koag dollsr (HKD) change in fabr valoe
avasiated wilh the Company's investiment m (CBC, i determined based on 8 diwounicd cash fow methied wbng the following significant
inputs as of the valuation date number of shares of the Company’s underlying ICAC investiment, the quoted market price of the shates in
MK and the ml'lll'lh' settlement Lerms of the contract inchusive of price and tenor.

The fair valer of foreggn exchange fomwand contracts b determinad hused o 8 discountal cah fow method wing the following
nignificam impoty the contractual terms of the forward contracts soch ai the notional amount, maturity dates and contract rate, an well as
relevant forelgn curtency forward curves, and discount rates conadstent with the underlying econonls factors of the currenty in which the
winb Mows are denuminated.

Credit valuation adjustments are necenary when the market parameters such as o benchmark curve, uied bo valug derivatives are nol
indicative of the credif quality of the Company or lis counterpartles. The Company considers the counterparty credit rsk by applying an
obwervable forecasted defauli rate 1o the curent expoawre: Refer to Node 14 for sdditional fair value information

s
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FINANCIAL ASSETS AND FINANCIAL LIABILITIES CARRIED AT OTHER THAN FAIR VALUE
The following table discloses the estimated Fair value for the Company’s finsnclal sssets and fAnancial Habilisies that are naot requlred to be
warried al fabr value on 8 recurring lsasis, @ of Decemnber 30, 2004 and 200 &

Caiiping Carresponding Faie Value A ol
2004 Qe Vialun 1ot Lved § Limvei 2 imer 3
Finarscial Assets:
P acwri s Iof & eyl sgaury S0 o soprmiamas L vl
Cirsh wmd S mgusy ports 5 2 3 o i IR -
e e am e 45 A% - AR -
Finsticis sysety Latved ol Fihe tha L wshue
b s, ik kil Tymi - - n
Firansial L ishidnie s
Finamous | ab- vy for whch carrpng vy egusl or aggroommuts b palius (3] o - 0y -
Frrnuus’ | oslabey cirmioad 28 200 [Fam e vilue
Contihcates of deacul B ] - L] -
[AE T LT s L L 1 -
L] 58 3 o0 4 - § 0 -
[ —— Crrseygerelig Fas Vilias Armasi
2] (Sl b §F T Ly [ Ll 2 Lws. 3
Financial Avsals
Frrudeu: sttats bar which £ stenw g wiseet eumlef Exgdomamiats 1oy value
Cah dmg b pours ety 5 [ T [ T ir 1 kR | -
EqFer BEur ol gasalyt &5 25 - &g
Finanoy anterty canee] ol ofiser Y v lan valie
Lo el & [ 1 (%4
Financial
Foueicus | ke if oy fir which ¢ aeepag oLy egur o aggrosnrale b waive L] L] - i -
Finaniog: | slabmei carriot i @l tham e sahie
Certilic shees of e ub | ] - a -
Lemg lem ek ] =% LT 21N 8 % L .

in} Aellen]s e depoTis

bl Emeiuces st dcmts  soris Mee (ot Ratew b vabkern 8 Tl Mermbspe swonh sbibey of 570 Safan amad 373 Belsor ol by comciclred ¥ils an of Dee-riber 3L 2004
vl Y rimpectivpbed retb Bl o nrd (AR mad e rssdns pated

el bnglooes biw vahums of Ieaes of 556 0 lie sed §31 0 biflecn, and loeg-terem dabd of §10U5 Bulliin sad 5188 sillon, neld by contolclated VIDe o8 of Detombe 3,
S5 el 20| 3, pewpactieefy

10} Freyenisd 34 3 (onpenant f L somer Jep sl on ke Consgodasd Gaance Gresrs

The fair values of these finsmcul mstraments ane estimaies based apon the market conditions and pereeived rinks as off December 31, 2014,

and reguitre management judgmenl. Theie figares may tol be indicative of fitire filf valives, The (b valiae of the Company cannol be

relisbly efimated by sggregating the amounts presented

G
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MNOTES TO CONSOLIDATED FINANCIAL STATEMENTS

VALUATION TECHNIQUES USED IN THE FAIR VALUE MEASUREMENT OF FINANCIAL ASSETS AND FINANCIAL LIABILITIES CARRIED AT
OTHER THAN FAIR VALUE

For the linsncial dssets amd Habilities that are nol required to be carried i fabr value on 8 recurring basis {categoriced in the valuation
hirarchy table shove] e Comgany agrplies the following valuation technigues to measine fair value:

Financial Atsels For Which Carrying Vakses Equal or Approximate Fair Valse

Financlal asscts for which carrying valoes oqual or approvimate fair value include cash and canh equivaleats, Card Member receivable,
sixrued intereal and cerain other asiets. For thew asets, the carrying values spproximate fair valug bocause they are short lerm in daration,
have i defimesd mialuirily of have @ minarket - based pnteres rate

Financisl Assets Carvied At Qlher Than Fair Value

Lisarus

Losans are reconded o historboal Coal, kede reserves, on the Consolidated Ralande Shecte. In estimating the labr valde for the Company's loans
the Company wies o disoounted cash fouw maoddel. Due to the bck of 8 compaable whole boas ciles market for wmobar coshin cand receivables
andl the lack of observable pricing inpuis thereol, the Company uses varkous inputs dereved from an equivalent securitization market 10
cathimate fabr value, Such inputs ingludec projectod meame (induiive of fuure interest payments and late foe revenae) estimatod pay-down
rates, discount rates and relmant credil coste

Financial Liabilsties For Which Carrying Values Egual Or Agperosimate Fair Valos

Financlil Habilities Tor which carrying valoo equal or approvimile (e valiee inchide scorsed interest, owstomer depoaits {exchnding
centificates of deposit, which sre described further below]. Travelers Cheques and other prepald products outstanding. sccounts payable,
svrrtsbea rowings e certain other Habilities Tor which the carrying valoes appronimate fair value b they ame shon eem in
du!llllm.!‘u\.‘: (i) l‘!l‘rlrlﬁ! mskurily oF Fu.vrl [T bptahq.\rd inbereal rule.

Finaneiasl Liabdines Canrbed At Ofher Than Fase Value

Crrtificated of Dypoal!

Certiflesies of deposii (E1) sre recorded st thelr historicsl bsaince cosl on ihe Consolidaiod Balance Shoets. Fair value bs estimatod using a
ddiacumented cash Qow methodology hased on the future cash Oows and the discount rate that reflects the Company’s currest rates fivr similar
types ol Clhowithin almiler markets,

Levsg-beeent Daebd

Long-tcrm debt a0 reconded @t hintorical isaanee cos on the Consolidatcd Balanee Shocts adlwted for the impact of feir value hodge
aciurnibg on certaln fued pabe nobés snd curient translation rates for foreign denominsied debi. The Glr vilize of the Company’s long lenm
debi s measared wsing quoted offer prices when quoted market prices arc avatlable. If quoted market prices arc not available, the Galr valuc is
determined by discounting the tuture cash Bows of cach instrument st rates currently abserved I publicly-traded debt markets for debt of
similar berms and coedit riske For lowg-term debt, where there aoe no rates currently obwervable in pablicly traded delt mackets of similar
terms and comparable credil sk, the Company uses market intevest Fates and sdjusts thise rated for peceoany risks, including ity own credit
risk. In determining an sppropriate spread to retlect it credit wanding. the Company considers credis default swap spreads, bond ylelds of
othey loog-term debd offered by the Company, and interest rates currently oifered 1o the Company for similar debt instouments of
vl.umpl.ublr Fiaadncintles

NONRECURRING FAIR VALUE MEASUREMENTS
The Company has certain assets that are subjoct fo measmnement 2t fair value on 4 nonrecurring basia, For thowe aucts, measunement at air

walue in periads subsoquent to thelr inttial recognition bs applicable i determined to be impainad, During ihe yoars ended Dovember 31, 2004
and 200 3, the Company did not have any materisl aseets that weoe messared an fair vabue due 8o inrpairment.

o7
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The Company provides Card Member protection plans that cover losses amociated with purchased producis, as well s certain other
jtarantees in the onlliary coutee ol biudnes For the Compaiy, guataitess primaiily conusl of card ind trivel prolection prograimi,

nehading:

= Return Profection — refumds the price of gualifying purchases musbe with the eligible cands where the merchant will not sodiopt the return

firr wage o 940 by roim the ate af purchase; and

Merchant Protection — protects Card Members primarily agalanst non-delivery of goods and sezvices, wnlly in the event of binkruptey or

tiqguickation of a merchanl. When this occars, the Card Member may dispuate the transaction for which the Conpany will gemerally credit
the Card Member's acoount. 1f the Company s unable to oollect the amount from the mevchant, it will bear the low for the smount
eredited to the Card Member. The largest component of the mazimum potential futire payments relates to Cand Member transactions
sociated with wravel-relstod merchaniy, primarily throogh besiness srrangements where the Coppany has remitied payment 1o such

inerchant for a Card Mesnber travel purchase that s ot vet bevn used o *flown®

In pelation 1o s mavimum potential andiscounted future payments as shown i the 1able that follows 10 date the Company has not
exprricned any sgnificant Joses relaied o guarantoes. The Company’s indtisl recognition of guaramees is o0 Gbe value. 1o addition, the

Compaiy edablivhes rescrved whei i lai 4 probable wind the amount can be feasonably eatinmited
The following table provides information related o wch guaranion i of December 3

bhavrmrrn A e i el e

ki o prean 54§ LR S e R L
] { iy
Tyen of Qumestee 200a Fathd] 2014 i
Fortur i Wgrpruand Friptecren § k. s a4 3 Bl
Cekari' B i &7 w
Trtal 5 a5 | L ] m 8§ |
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MNOTE 17

COMMON AND PREFERRED SHARES
The tollowing table shows suthorized shares and provides a resoncilintion of common shares inegd and ouistanding for the years ended
Dieceimibaer 31

I et i o il e St ) 2014 Ftie ] MNP
CoMmon siusedd JUTarres f il s p 1Y L Ik
Thire eaomad o 3 ogfuiimiding 5 tegnmng il pee LG LIS 114
Br gl furaes o Torpmon shars 49) (55} (&)
e prrrus iy Abogs et sl Cobe 0l PROIRIETel blodk paardy geanded -] 14 it
Chat . mwamnd el nellaliondmg o D predan 4] 1003 (L it

£a) O the ooemrmer & o s b el Bl el i ol [ecmimitess 30 SO0 ooty Do mnllioe o hates e reterend for s canee under erngdioyml &l et
sty benefil alana

On March 25, 3013, the Board of [Hrectors authorized the repurchase of 130 million of common shares over tune in sscordance with the
Company’s capital distribution plans submitted to the Faderal Reserve and subject to market conlitions. This suthorization replaces all prioe
repurs s suthorieations. Doring 2004 and 2003, the Company reporchased 4% million common shares with a cost basis of $4.4 Billion and
55 million common shares with o cont hasis of $00 billion, respectively. The cout basis includo commissions paid af $1,0 million and $1.0
miflbion in 2004 and 2003, respectively. As of December 35, 2004, the Company has 59 million common dhares remaining ender the Board
whire reputchese authoreatbon. Such auilhorfation docs nol have an eipiraiion dale.

Commmon shares are generally retired by the Company upon repurchase (except for 3.2 million, 3.5 million and 3,9 million shares heid as
treasisry shares 2 of December 3, 2004, 2003 and 3012, respectivelyl relived commen shares and treasury shares are encluded from the
shares outianding i the Gy above. The Weaury shares, with o ooil basks of $280 million, $2e0 milln and $23% millon o of
December 3, 3004, 2003 and 2012, respectively, are Inchaled a1 4 redustlon o adeitionsl paid-in capitsl In shareholden® equity on the
Consalidated Balance Sheets

The Teoard of Director s authenscd to pormit the Company te ivse up fo 30 mallion pecferres) shares s 2 par value of $0665* without
further ahsrcholder approval On November 10, 1014, the Company bivaed 750000 depasiiary shares with an aggiegate lguidation
preference of $750 milllon, cach representing @ 171000 intorest in @ perpotual Fised Hate/Flosting Rate Noncumalstive Preferred Share,
Setien B (Preferred Shaes), Dividenads on the Preferned Shares are payalile. if declared, semi-annually at an annual rafe of 52 peroest on
May 15 and November 15 of each year beginning on May 15, 2015 v, bt exclading, November 15, 2009, From, and (nchiding. November 15,
i, dividendn will be paid. il declared duarterly @t a0 apnual rate equal (o three-month LIBOR plus 3428 percent on
February 15, May 15 August 15 and November 15 of cach year, beglnniog on February 15, 2000 The Company muy redeem the Preferrad
Shares in whole, ar in part, from rime 10 Bime, on any divadesd payment date oo or after Novernber 15, 20% or b owhaole, et mae in par,
within % days of certain bank fegulatory changes 41 51,000 per depoiltary dhare plui any declared bit unpaid dividends.

There were na prrFrnrd ahures lsngied and m,ll.lllm]inl an ol Decernbaer 3, 5000 and X122 There were nin warrants ssoed sind outdn nr]:n,l
ay of December 30, 2004, 2013 and 2012
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AMERICAN EXPRESS COMPANY
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

NOTE 18

CHANGES IN ACCUMULATED OTHER COMPREHENSIVE {LOSS) INCOME

ACKC] be @ balance shect item in the Sharcholdon’ Equity section of the Company™s Consalidated Balance Sheets. 11 is comprised of items that
v fask bevnt hovoghibied in eainbigs il iy be recoginiaed in earaifgs i the fubure whis oertaln evenls occue. Chunges in each comijuienl
ol ACICT for the three years ended Decombser M were an follaws:
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AMERICAM EXPRESS COMPANY
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

The fallowing table presents the effects of reclasifications ot of AOC] and mto the Conundidated Statements of lncome for the years ended
Devember 3:
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NOTE 19
NON-INTEREST REVENUE AND EXPENSE DETAIL
The fellowing bs a detail of Crller commissions and fees for e years ended December 31
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The following is a detail of Marketiing, promwstion, rewards, Card Member services and oibier for the years ended Thecember 3
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Card Masr bt vemiedny 691 G457 [ % =
Llreih Mlert oy e waw ==y i ] ol bt Tiu? 7

Tl Mpbkstrg proeral or, wwarh Sonf Merdor sorooet and s 5 o 1 T 8 054

Marketing and promotlion capense Ipcludes advoitialng cos, which die expenied 1a the yoar in which the sdverthiling first ke place, Card
Memiser rewards expense indlusdes the cods of rewards programs, whaling Membership Rewards and co-brand armangeoenis. Cand
Member iervices enpeiiie inchudes profection plani and complimentary services provided to Cand Members
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The fallowieg is & detail of Other, net expescs for the vesrs ended December 31:

FEnr T 204 k] o2
Wil kit 4 P = k1 B i 3 ]
O supancy mes dcpepoerd LEaY L9804 1823
2 it ehalani 2 demd berasiry as9 AFH S8
Corrmin siiry 343 i 3
Carvaim tarserei Wil piml velers remunchios ([N L] = -
rpasin L1152 153 LA04

Tt Ctbwe, st % B08% § e § B0

(a) Citer operas i iudes. gl aperaiing sspenor gans (oaen) oF aaid ol smerts of Dumieaors net cina®ioo s o aocrdousd speride {gHer 1 the
buhinesy Vapsl pird veirdire Bpraschon). ihgymon, orrtam mteerdl snd remiliiery rrvees (elning sarminsnemans 0 SUTERCE Couty &0 ettlemeniy
livery Bt eT@ i et Sl Centan i by aninee do Med ssperen

NOTE 20
RESTRUCTURING

From time to thme, the Company initiates retrectaring programs fo beoome more efficarnt and effective, spd to suppeit new busipeis
strategies. In connection with thoe progrsms, the Company typically will incur severanoe sl other exit cos

During 2004 the Compeny recordad $411 million of restracturing charges. nel of revisions to prior estimates. The X904 sclivity primarily
relates s 8303 million and $133 million af sestruciuring charges secorded in e foarth quactcr aind secoimd quarter, reapoctively

Durlag 3012, the Company recorded $403 million of restracturing chargea net of fevidiens fo prior estimates. The 3012 activity primarily
refutes 1o $400 myillion of red ructuring charges recorded in the fourth quarter.

Resiructuring charges related to severapce obligations zre imcluded in salaries and employee benelits in the Company's Consolidated
Statements of Incame, while charges peraining to other exlt costs are bncluded in oocupancy and equipment and other expenses.

Thie fellowing table summarizes the Company's restraciuring reserves sctivity for the yeans ended December 31, Hild, 2003 and 2012
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The following table surmmaraes the Compeny™s reitrogtiring charges, net of revisons, by repartable operating segment and Corporate &
Other for the year ended December 31, 2014, and the cumulative amounts celating to the restructuring programs thal were in progeess during
2414 mned initisted a1 various datcs between 2009 apd 2014
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NOTEZ1
INCOME TAXES
The compencats of incame Lix cxpense for the years ended Docember 3 Incladed in the Consolidated Satements of [ncame were o follows
bt} 2014 k] Al
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A recomcilistion of the U5 federal statutory rate of 35% percent (o the Company’s astual ingome tax rate for the years ended December 31
an continaing eperations wai o fallows:
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The Company records o deforned ncomie tay (benefit) provivion when ihere are differences between asscty and Habilitics measored for
fimancial reporting ani {or incsme tsx return purposes. These temparmry differences sesilt in taxshle or deductible smounts i (ubire years
and are meanpred wving the tax rates and lows that will be in effect when soch differences ane expested to reverse.
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The significant components of deferred tay sveta gnd Habilities gn of Precenber 31 are reflacted in the follosring table:
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A valuation allowanse Is establivhed when management detenmines that it is more likely than not that all or some portion of the beneilt of the
dleferroid tan aascts will not by realisnl. Thie valustion aluwenees as of Decembser 31, 2014 amd 2003 are anociated with nel opersting losses
dndl obher deferied tay asiets in certalin nis-115 upqrz!lnrn of the Enmpunr.

Accumvislited carnings of <ertalin non-U S sabildlaries, which totaled spproaimately $9.7 billion as of Decomber 31, 2014, are bntesided 16
by permanently reinveded outable (e U5, The Company does oot provide for federal ingmme toees oo forcign earmings intesabed to be
permanently reimvested outude the US Accordingly, federal taxes. which would have sgpregated spprovimately $3.0 billion 2 of
December 31, 2004, have not been provided on those earmings.

et inenme taxes paid by the Company during 2014, 2613 apd 2002, weee approvimately $25 hillion, $2.0 billion and 1.9 billion,
reipectively. These amounts include estimated tax payments and cash settbements relating to prior tax years,

Tl Comupary is sulypecd 1o the indome tax Lows af e U4, i wates and manipalities and these of the fodeign parisdiciions in which the
Compary operales, These s laws are complen, and the manner in which they apply 1o the taxpsyer’s facts b somsetimes open 10
interpretation. Given these inherent compleities, the Company must make judgments in awscaing the likelibood that & tax position will be
nislsed wpon evamination by the Wang aviboriibes based on the technboal merits of Use e position A L position is secognised oaly
when, haswd on managemont’s pudgment regarding the applicstion of income tax bows, i1 is more Dikely than not that the tax peition will be
pibifilsied upon exambnstion The ansouni of berelll fecognifed fur kaanclel sepoasting pirposes b baied oii management’s beil judgment of
the largot amount of beneit that is more lkely than pot to be roalized on aliimate scilement with the taong authority given the facts,
cirewmitaces and information available a1 the reporting date. The Company adjuats the level of amrecopnized tav benefits when there ivnew
inlaemation svallable o sasess the likelihood of the sutvome.

The Company is wnider condinuoos examinstion by the Intornal Revenoe Servicee (TRS) and tag aathorities in other countres and stabes in
which the Company has significant busines operations, The tax vears under examination snd open for examination vary by jurisdiction. The
RS bas completed lts Held examination of the Company's federal tax returns for years through 23007; however, refund clatens for certaln years
conlinue to be reviewed by the TRS. In addinion, the Company is carrently under exsmination by the [RS for the years 2008 (hrough 2001,

HE ]

375/403



EDINETOOOO
O000000000000000000(E05753)
Oooooood

AMERICAN EXPRESS COMPANY
MOTES TO CONSOLIDATED FINANCIAL STATEMENTS

The fallowing tahle presents chanpes in anrecogmized tay henefita
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Included in the unrecognired tax bencfits of $0.0 billion, $0.0 billon and $1.2 billion for December 30, 2004, 2003 and 2013 are
approvimatety $412 million, $427 milllon snd 452 million, respectively that, if recognised. would fovorsbly affisct the effective tax rale in &
future period.

The Company believes it s reasanably peaible that e unrecogrised 1t besefite could decerane within the neat 13 months by as much as
5489 milllen principally as a rovalt of potemtizl resolations of prier year” tax items with varioas laxing suthonities. The prier yean’ L ifems
inehude unrecognizesd tax benefits relating to the dedoctibility of certain expenses o lopkes and e sitribulion of tavsble income to &
jpraitbc il jupisdbction o jiackslictions. O the 8959 millon of wotecogniead tax beielite, spprodimately $36% milbon selates 1o amounts that
if recognised would be recorded 1o shareholden equity and woubd not impact the Company’s revalts of operations or the effective L rate.

Ioterest and penaities relsting 0 aorecognired tax besefite are popodted 0 the gome tax providen, Daring the years ended
Diecember 3, 3004, 20103 and 2012 the Company recognieed benefits of approximately $19 million, $30 million and $8 million, respectively,

of imterest and penalties The Company has approaimately $1 26 million and $144 million accrued For the payment of interest snd penalties as
of Dcember 31, 2004 and 200 3, sespeciively.

NOTE 22

EARNINGS PER COMMON SHARE (EPS)
The computation: of basic and diluted FPS for the years ended Desember M were as follows
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For the years ended December 30, 2004, 3013 apd 3003, ihe Company mot specifled performande micaitres telated to the Subondinaned
Diebenitures of $7H) millson iswed in 2006, and maturing in 2036, 1F the peiformance meavres were oot achicved in any given quarter; the
Company would be reguired to lusse comman shares and apply the proceeds 1o make Interest payments.
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NOTE 23

REGULATORY MATTERS AND CAPITAL ADEQUACY

The Company is sapervised and regulated by the Federal Resorve and iv sublect to the Federal Reserve's requirements for riak:based caplisl
aidl leversge rilloa. The Campany's two LS bank aperaling iubhndistes, American Expras Cenlidon Reok [Centunion Bank) and
American Express Rank, PSR (P51 (together, the Banke), are subject to sopervision and regulation, incdleding similar regelatory capitsl
requirements by the Federal Depailt Insurance Corporation (FDICH and the Office of the Compirolier of the Currensy (OCC), respectively.

Under the pisk: based capital gaidelioes of the Federsl Reserve, e Company i oesjuited 1o maimtais mamiom eatios of Commaon Equiy
Ther | (CETH), Toer | anad Total (Tier | plus Ther 21 capital to Hak-woighted sisets, as well 4+ 2 minimum loverage ratio (Tier | capital 10
average sdjurted on-balance sheet miseta),

Failure to meet minimum capits] requitements can initute oertain mambtory, snd pouibly sdditional, discretionary sctions by
regalatens, thal, I andertaken, could have 3 direst materlal effect on the Company's and the Danks operating sctivities.

As ol Devernber 31, 2004 and 21 3, the Comnpany and is Ranks ot all capive requirements to which each was subpect amld mabistained
regsilatony capital ration in exce of those reqoired o qualify 5 well capitalised.

The filluwing lable presenls the regulatory capital ratios Tor the Company and e Banks
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RESTRICTED NET ASSETS OF SUBSIMARIES

Certuin of the Company's subildiarics are sublect to restrictians on the ransfer of Aol assets under debt agreements and regulutony
reipuirements. These revirictionas have nol had sny elfect on the Company's sharcholder dividend palicy and management docs not anticipete
any tngpact im the futire. Procedures exisl fs tranfer et aeets between the Comprany and its subsidiaries, while ensuring comphiance with
the various contractual and regulatory constrainte As of December 31, 2004, the aggregate amount of net auets of subvidisrien that sre
reatiictod bo be trambormed 1o the Company was approximancly $1 1.0 billion.

BANK HOLDING COMPANY DIVIDEND RESTRICTIONS

The l'.‘nmlu.u}' i% Timdtesd b W ll}irllr In pay alivubends llp the Feulerul Beserve, which could ';rlnl'lihl & dhivalend that would be comnsbdered an
unsale of unsound banking practice. [t is the policy of the Federal Reserve that bank holding companies generally should pay dividends on
preferred and common stock only out of el inconse available to common sharcholders generated over the paut year, and only H prospeciive
warningy rlention b conahitenl with the organication’s urment and expectod fture capital peede, @il quality and overall Groncisl
condition. Moteover, bank balding companied are fequined by statule ti be a douice of stiength to thels iniiced depomitory ptitutios
wubsidiaries and showld not maintain d.l\‘n‘lmd levels that underming their sbility to do so, (g an annusl basis, ithe Company is required 1o
levelog anad saintain o capibal plie, wiich inaludes planned dividends wver o two-year boruon, sl b soboil the cagital plan o the Fodersl
Reserve

BANKS' DIVIDEND RESTRICTIONS
In ihe yeary endald December 31, 2014 and 2003, Cenmirion Benk pald dividends from retained earnings to i parent of $1.9 billion and $1.4
billion, respoctively, and 134 pakd dividends from retained carmdngs to ils parcnd of 521 billion and $1 & billlon, respectively.

The Ranks are sabiect to statutory and regulatory lmitations on thelr sbllity to pay dividends. The total amoent of dividends that may be
paid at any date. subject 1o vepervisory constderations ol the Banks’ regulators, |8 generally limited tn the retained carnings of the respective
bank As of Devember 31, 2004 aind 2013, the Banks' retalned camings, in the sggregate, available for the payment of dividenals were 536
hillinn and 306 hllion, respectively. In determining the divkdensds to pay it patent, the Banks mas also consder the offects on applicshle
risk-based caplial and leverage ratio requirenienin, 25 well o policy statements of the federal regulatony sgencies. In additbon, the Banks’
banking regulaton have authority (o lmil or probibit the payment of & dividond by the Banks under a smber of circams anoes, inclabing if,
bt Hlve banking regulatei’s oplnbow, payment of & dividend would coiistitule an unsale of undind baikiig pradtice in light of the Giaickal
wondition of the banking organization,

NOTE 24

SIGNIFICANT CREDIT CONCENTRATIONS

Concentrations of credil rik exist when changes in economic, induitry of geographic faclers similarly alfect groups of comnterpartics whiose
aggregate coedit exposure b materkal in relation o American Express’ total coedin esppsire, The Company’s costamens operate in sliverse
ndustrics, coonomic sectors and geographic region.

Thiee lollowing tible details ihe Company’s masimum coedil exposnire by category, inchiling the ciadil expeminie associated sith derivative
finamcial instrumenta, 23 of December 3;
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AMERICAN EXPRESS COMPANY
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

As of Decembser 31, 2004 and 2013, the Company™s moa ugnificant concentration of eredit riak was with imdividusly inclading Card
Member receivables und loans. Theve smounts ane generally sdvanced on an unsecured bavly, However, the Company revieiws cach potential
customer's credll spplication end evaluates the spplicant’s flinancial kivory and ability and willingness 1o repay. The Company alio considers
aredil performance by customer Geniare, industey and geographic bscatinn in meraging credil etpoune

The fallowing tahle details the Company’s Card Member loans and receivables exposure (incduding unused lincy-ol-credit on Card Member
loars] in ibse U5 anal oulide the LLE. gy of December 31:

1 Betiesnna | 2042 A

O balance thet

(151 ] 4 5 f-‘l

My UL H Fry

s il e Si81 us 1l

Livared bers-ol -4 r el - Wb,

us 234 215

BlorvUlS 4 L 11

Tastal irmmped Lowen ol oyl < rwtigcitiy ] 27E 1 Fale)

() Megurmenss el Werdes iaw S ranveinah sl @ eedosyaties Bors ruivaliss ol Sovpesale prldutawry i Ao oy fontrories () i [d] fepre the
SRR

dirk Thee pmmsses 0° (P |:I_'Irt|'r w - Bl usaed wugud @ T L i il el iy Bl G2 OO ol iy Sl ey A50RE W ERadey e gl e

Vo ol wiatmemiendd Theie St s sin pronandy withei ihe LS

NOTE 25

REPORTABLE OPERATING SEGMENTS AND GEOGRAPHIC OPERATIONS

REPORTABLE DPERATING SEGMENTS

The Company s a lesding global payments and travel company thet is principafly enaged i buimesses. comprising four reportable

operating segmenta: USCS, 105, GUS and GRME
The Company contbdens 2 combination of Getor when evaluating the composition of its repartable operating segments, inclading the

resudts reviewed by the chict operating docision maker, cconomic charscteriiticn, products and services offered, dlaiies of customers, prodoct

isiriboisilon channes, geographic consbilerstbons (primarily U versus non U8, and regulabory environment consderstions. The following

@ brief description of the primary basiness activities of the Company’s four seponable operating segments

= USCH sswes 8 wide range of curd products and services fo consumers and umall businesses in the US, and provides comvamer travel
services Lo Caind Menileds amd other consiitiien.

= JCY laues pft-pdrhrf conuumer aind amall buslness cardi oulilde the U5, and aperdlen coalition lowvaliy braslieid in variods countibes

GIUS offers ‘;I‘nh.ﬂ corpatale paymenl wervices o ||:p: anid mbd-siped ulm'larllﬂ, The f'.nﬂlwnfl banimess travel operalinny, which had

been included in GCS, were deconsalidated effective June 3, 301 § in conpection with the GET 1Y transaction

* GNMS operates o ghobal payments network that processes and witles propriciary and non-propriciany cand transactiops, GNMS scquinms
merchants amd provides point.of-sale producis. multi.channel marketing programs and capabilities, services and data, leveraging the
Company's global clased-doop network It enters [nta pertneribip dgreements with third party card lssuers snd scquiners, lcensing the
American Express brand end extending the seach of the global network

Corparste funstions and ceelsin other busineises, including the Company's Enterprise Growth Geoup and other operations, are included in

Lorparate & Oiber.

(il |
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AMERICAN EXPRESS COMPANY
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

The follownng tahle presents cortam seledted fnamgial information asof ar for the year endod Decermnber 81, 2004, 3013 and 2002

Carporats &

AL Pl Wt W USCH = GLS CMME U= Carviililited
2014

Fhowrv st et peperiee 5 [Pl ] aTar 8 5m 8 5426 & = S 28,520
[T R % LoaS 15 52 I Tare
Wil Erey] e o] Rl 240 (269 B2 Lmr
Tetal ety ot ol FEPTL Baptnie a4 5407 4948 5747 AL 38292
Firtl priswesss 1558 i 5.5 5y 5 2,044
Frmi e wedrne (leaa) rem corsh g Sp abor, 5,100 449 2408 2620 [1.586) a9l
Frcarms tax pror o [ bereli) 1900 - ] B W0 (65T) 3,106
Hat mcrmo (ki) 1200 H_l 1.+ 1650 229 5885
Vit tiginty (Besbasves | 0.4 p- 1n 2.0 L% an7
STId

Flcavariprand d rpmmLas, [FArd] b L0835 Lk ] B JI9rr
Inbarnul mocre . 055 1lin (1} ] Ay 2 7O
Intarenl o purena & 5l 2 (2= il 1558
Tl topreraits. it ol jitfwews | oopemrma FE & 40 AR HELR 71 LR |
Total provriun LD = u o (F] Laar
Wt e (e ] Yo ol s owg e i U oy [T ] [0y 1 B
Incerre tan phoy e L hemehty LB, ¥, FEL L5 | (SETy SE
Fled micaivim [ lomad 31153 il (2] 15TS [t hoHG
Lﬂ.ﬂ'ﬂ;l!n"mwnr 33 il 2T a0 14 1%
auld

Blewrorl gl S o s o, [ £ Y LR e v -5y M
Inderes) Mo 52 ar I a1 in L
Indwrir| papmees s &0 =r (R (K] ]
Tertal vt o nal ol o trewy] eostima (L 53040 LR LT ) 11555
Vel e eowepinin L0 I %5 " | L2
Pretas me i {bE5a | 1or oo vy Oheraldie ] RLD Ly g ] £] msy &40]
v tas gy svan f beneie) A 25 it THs T L
Bl sicerm (1) 1592 G (=1 L4} o] 448>
Tiertall wqguanty ko) i LA | 5 4 4 3 &0 § T 3 19

10) Corporate b Chher suclues syestmarts o pbmnangm e shereegmant aciely

Total Revenuos Net of interest Expente

The Counpany ellocaies disconnd pevenue and cortaln olber revenues amony wgments widng o bransler pricieg methaddogy. Within the
USCS, ICS and GCS segments, disgount reveswe reflects Wl suer component of the overall discount revenue generated by cach segment’s
Card Members: whthin the GNMS sepment, discount revenie refledts the netweark and scgulivs component of the overall discount mvenoe,
Nt wanl oo sl travel comminions smd fiocs are direct by atttibutabile to the wegment 10 which they s reponal

Interest and foes on loans and Sortain imvestment income is directly sttnbutable 1o the sopment in which 00 s repocied, Interest cxpeng
represents an aliocated funding cost based on 8 combination af wegment funding roquirements and internal funding ratea

Provislons for Losses
Th provicens for lses aie dicecily antribsatable tooihe segiment in whigh iy are reporied

Exponees

Marketing and promotion expenses are incloded In cach segment based on aciual expenies Incurned, with the exception of brand adverising.
which iv primarily reflected in the GNMS and USCS segmente. Rewards and Card Member seyvices expenses are inchuded in vach segment
hased win sciual expenses ioarrad within cach segnient

Salarbes and emplovee beaefits and other operaling eipenies livclude capenies such & profenbondl services. ocoupancy and eguipment
anal communications ingurred disvctly within vech segment In sddition, expenses telated o the Compeny’s support services, such s
techisinlingy carile, are allocaled 1o edch segiment Erimanily based o6 sappoit service sclivilies dieectly altiilnitable i the wegrieat. lher
overhesd expenaes, such as itail growp sappont fenstions. are dlocated from Corporate & Other te the ather ssgments based on @ mix of cach
segmenl’s direct consusption of services abd relative level of pretax indome.

(8L
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AMERICAM EXPRESS COMPANY
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

Capital

Each buslsicss segment |8 allocated capital baied on establivhed buniness mode] operating requirements, rsk meaiures and regulitory capital
reijuirements. Business model vperating requirements include capital needed 1o support aperations ud specific balance shoel lem. The risk
mrranares i lule considerateons for coeli, markel and operational risk

Inzome Tanes

An Income tax prodislon (benefit) b alloceted to cach busines segment based on the effective tax rates applicable to various baiknesscs that
comprise the segment,

GEOGRAPHIC OPERATIONS
The fndlwwing teble presents the Company’s tolal pevenucs net of inferesd expeme s protas income (loia) from deatinuing operatizn in
different peographle reglons
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AMERICAN EXPRESS COMPANY
MOTES TO CONSOLIDATED FINANCIAL STATEMENTS

NOTE 26
PARENT COMPANY
PARENT COMPANY — CONDENSED STATEMENTS OF INCOME
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MOTES TO CONSOLIDATED FINANCIAL STATEMENTS

PARENT COMPANY — CONDENSED STATEMENTS OF CASH FLOWS
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AMERICAN EXPRESS COMPANY
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AMERICAM EXPRESS COMPANY
MANAGEMENT S REPORT ON INTERNAL CONTROL OVER FINANCIAL REPORTING

MANAGEMENT'S REPORT ON INTERNAL CONTROL OVER FINANCIAL REPORTING

Our managomeni is respaniible for establivhing and maintaining sdequate internal contrd over Tinanc el reparting.

Ouar interral contral over Mnanclsl reporting ts a process deigoed 1w provide reasonable avuranee regarding the reliability of Rnanckal
peppurling atul the proparatisn of foancial ssterments for external pirposes b sccondusce wiih accountbing principles generally sooepted (o
the Linited States of Amcrica (GAARL and incledes thowr palacies and provedarnes thas:

+ Pertain 1o te nuintenande of records thal, in regsonable delail, scourately and fairly retlect sur ramactions and dispositions of asebs

= Provide ressonably sssurapce that transactions are recorded an necessary to permit preparation of financial statements in accordance with
GAAR, e that our receipts and expenditure are belng made only in sccordapee with sathoriestions of vur mandgement spd directone
amd

= Provide seasanable asurance regarding prevention or timely detectlon of anauthorized soquinition. wie or disposhion of our auets that
coild have & material effect on the fnancial Malements
Decause of its inherent limitations, internal control over financial reporting mav pot prevent of detect misdstemente Al projections of
any cvaluation of clleclivencis to lulure perlods are sublect to the thik thal conrols may becorme inadequate bocatsse of changes In
wonditions, o that the degree of complinnce with the policies or procedunes may deteriorste.

Our manigement aaemed the effectivesens of our imernel contred over financisl reporting av of December 31, 2014, In making this
asscument. our mansgement gwd the eriteria st forth by the Commitios of Sponsaring Organleations of the Treadway Commission
(COVSAY) im Frterrmmd Courtil < Jmpegrated Framenord (2000},

Based on minsgement’s asciiment and those criterla, we conclude that, & of December 30, 2014, our internal cantrol over Rnancial
repuriing is effeciive.

PricowsterhouseCoopens LLP, our independent regiviered public sccounting firm. haa based an atiestation report appearing on the
fullowing page on the effectivenss ol our internal contrad ever Anancial reposting s of December 31, 2004,
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Report of Independent Registered Public Accounting Firm

To the Board of Directors and Shareholders of
American Express Company:

In our opinion, the accompanying consolidated balance sheets and the related consolidated statements of income, comprehensive income,
cash flows and shareholders equity present fairly, in al material respects, the financial position of American Express Company and its
subsidiaries at December 31, 2014 and 2013, and the results of their operations and their cash flows for each of the three years in the period
ended December 31, 2014, in conformity with accounting principles generally accepted in the United States of America. Also in our opinion,
the Company maintained, in al material respects, effective internal control over financial reporting as of December 31, 2014, based on
criteria established in Internal Control - Integrated Framework (2013) issued by the Committee of Sponsoring Organizations of the Treadway
Commission (COSO). The Company’s management is responsible for these financial statements, for maintaining effective internal control
over financial reporting and for its assessment of the effectiveness of internal control over financial reporting, included in the accompanying
Management's Report on Internal Control over Financial Reporting. Our responsibility is to express opinions on these financial statements
and on the Company’s internal control over financia reporting based on our integrated audits. We conducted our audits in accordance with
the standards of the Public Company Accounting Oversight Board (United States). Those standards require that we plan and perform the
audits to obtain reasonable assurance about whether the financial statements are free of material misstatement and whether effective internal
control over financial reporting was maintained in all material respects. Our audits of the financial statements included examining, on a test
basis, evidence supporting the amounts and disclosures in the financial statements, assessing the accounting principles used and significant
estimates made by management, and evaluating the overall financial statement presentation. Our audit of internal control over financia
reporting included obtaining an understanding of internal control over financia reporting, assessing the risk that a material weakness exists,
and testing and evaluating the design and operating effectiveness of internal control based on the assessed risk. Our audits aso included
performing such other procedures as we considered necessary in the circumstances. We believe that our audits provide a reasonable basis for
our opinions.

A company’s interna control over financial reporting is a process designed to provide reasonable assurance regarding the reliability of
financial reporting and the preparation of financial statements for external purposes in accordance with generally accepted accounting
principles. A company’s internal control over financial reporting includes those policies and procedures that (i) pertain to the maintenance of
records that, in reasonable detail, accurately and fairly reflect the transactions and dispositions of the assets of the company; (ii) provide
reasonable assurance that transactions are recorded as necessary to permit preparation of financial statements in accordance with generally
accepted accounting principles, and that receipts and expenditures of the company are being made only in accordance with authorizations of
management and directors of the company; and (iii) provide reasonable assurance regarding prevention or timely detection of unauthorized
acquisition, use, or disposition of the company’s assets that could have a material effect on the financial statements.

Because of itsinherent limitations, internal control over financial reporting may not prevent or detect misstatements. Also, projections of any
evaluation of effectiveness to future periods are subject to the risk that controls may become inadequate because of changes in conditions, or
that the degree of compliance with the policies or procedures may deteriorate.

PricewaterhouseCoopers LLP
New York, New York
February 24, 2015
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