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2009
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2015 12 31 RBS
2015
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RBSG
@
2009 11 26  RBSG
80
RBSG
2013 12 16  RBSG  PRA 80
RBS 2013
2015 10 RBSG
2015 10
2015 10 14  UKLA
RBSG
72.6
RBSG
RBSG
RBSG
RBSG
(2) DAS
DAS 2009 )
2014 RBSG DAS DRA 2014
25  RBSG DRA RBSG DAS 320
RBSG DAS 11.8
DAS DAS
2016
2021 2021
10 DAS
DAS
(©)
RBSG RBSG
RBSG
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49
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1PO 600
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RBS
10
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12 31
2015
2014 3,116 1,586
2014 3,486
1,538 2014 13,552
16,141
498
2014 263
2014 2,403 3,153
14,618 12,151
2014 1,337 837 16,141
2014 13,552
21 PPI 600
3,507 2014 2,202 CIB
2,903 2014 1,154
458 8,408
468 440
PBB
2014 4,277 4,263
Rol
22 365
2014 5,752 2,009 35 3,743
2014 128 329
CIB
PBB 591 17
CIB
2014 1,190 236
954
2014 263
CIB
913 85 165

67/473



EDINETOOOO

O00DOo00oOoO00oo00o0o000oO0Ooo(es99l)

OooooOodd
2014 13,552 2,589 19 16,141
498
130
465 9,731
2014 10,196
2014 2,202 3,507
21
334 PPI
600 81
392
RBS cIB 2014 1,154
1,749 2,903
/( )
1,337 2015 837
2014 1,293
781 Rol
2014 306 141
PBB 154
249
1,001 318 1,538
2014 3,486
3,994
2015 12 31 Tier 16.0 2014 13.1 Tier
17.1 2014 13.9 25.3 2014 20.9
@
2015 2014
4,263 4,277
970 1,111
28 61
998 1,172
5,261 5,449
(801) (824)
(256) (330)
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(1,492) (1,479)
(38) (10)
(132) (83)
(921) (906)
(3,640) (3,632)
1,621 1,817
/( ) 7 (154)
1,628 1,663
@ (2,549) (2,633)
) 2,719 2,662
6.0 6.5
104.8 95.5
5.3 5.9
4.1 4.7
1.4 1.5
121.6 114.1
(1-8) (2-5)
119.8 111.6
127.1 119.8
127.1 119.8
137.8 132.6
4.3 4.9

PBB
2015

RBS
ID

2015 27 3.7
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PBB
1.5
RNIB RNIB
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803 974 21
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Help to Buy 1SA
AER 1,200
2015 11
15 50 500
2015 322
922 ATM
50
2016
2014 2015

2015 PBB 2014 35 1,628
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2,719 2014 57
5,449 5,261 4,263
59
15 998
3,640 2014
PPI 921
77 170
2014 2,549
2014
154
2015 29 23
217 48 320
8.2 10.5 93 10
1,048
52
1,378
Rol
2015 2014 2015 2014
503 579 365 467
116 116 85 93
139 54 100 44
255 170 185 137
758 749 550 604
(220) (203) (160) (164)
(116) (104) (85) (83)
(188) (163) (136) (131)
an 10 12) 8
® (21) ©) an
18 24 13 19
(527) (457) (383) (368)
231 292 167 236
194 380 141 306
425 672 308 542
) (524) (470) (381) (378)
@ 428 659 310 532
18.8 19.6 13.8 15.3
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0.9 1.3 0.7 1.0
0.3 0.3 0.2 0.3
4.8 4.5 3.5 3.4
0.5 0.7 0.4 0.5
25.3 26.4 18.6 20.5
(2-6) G-1) 1.9 2-9
22.7 23.3 16.7 18.1
29.0 28.9 21.3 22.5
28.8 28.7 21.2 22.4
17.8 18.9 13.1 14.7
@
2014
2015 10
PBB
Rol
Rol 2015
2015
53
2014 65 11
10 An Post
1,140
2014 2015
2015 Rol 2014
Rol 2014 542 308
2015
2014 222 310
2015 550
12
24
22 368

383
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165 141
53 65 11
2015
14 167
2014 106 92
2015 2014
2,195 2,130
984 083
273 348
1,257 1,331
3,452 3,461
(483) (496)
(96) (104)
(141) (141)
(699) (656)
(52) (40)
14 (58)
(51) (112)
(1,536) (1,607)
1,916 1,854
(69) (85)
1,847 1,769
(€)) (1,419) (1,397)
[€)) 1,964 1,979
2015 2014
16.7 16.6
14.4 14.2
6.7 6.8
7.1 5.5
7.5 6.8
3.3 3.3
5.3 3.9
2.1 2.0
28.9 26.7
92.0 85.8
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0.7 0.9
91.3 84.9
97.0 90.7
97.0 90.7
88.9 84.9
@
2015
Entrepreneur Hub
2016
30
12,500
SAB
2015
5,000
CIB 36
2015 22
2014 2015
2015 2015 10
RBS
1,847
2014 15 1,964
2014 3,461 3,452

2014 2,195

741473



EDINETOOOO

O00DOo00oOoO00oo00o0o000oO0Ooo(es99l)

OooooOodd
34 2014 PBB
1,257
2014 1,536
54 51 33 66
22
1,419
69
64 913
50 22
36
40
125
2015 2014
410 454
186 214
22 21
208 235
618 689
(176) (178)
(35) (38)
(224) (202)
) D
(66) 3
(12) (90)
(498) -
(1,018) (506)
)/ « )/ (400) 183
( )/ (13) 5
(413) 188
) (435) (418)
Q) 170 276
2015 2014
2.7 2.6
6.5 6.1
2.0 2.3
11.2 11.0
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11.6 12.2
11.6 12.2
13.9 13.8
23.1 22.3
@
2015
2016
29
2015
2014 2015
106 170
498 2014
188 413
2014 71 618
10 410
11 208
435
498 512 1,018
73 91

12
13
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RBS
2015 2014
303 323
40 43
24 25
64 68
367 391
(42) (44)
(16) (15)
(58) (51)
- @)
® 5)
(120) (117)
247 274
_ 7
247 281
@ (116) (110)
@ 251 288
2015 2014
4.5 4.5
2.5 2.6
0.4 0.2
7.4 7.3
(0.1) (0.1)
7.3 7.2
7.9 7.8
7.9 7.8
21.3 20.8
@
RBS (RBSI)  CPB
RBSI
RBSI
2015
2015 RBSI
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2014 2015
RBSI 247 2014
34
367
20
303 CIB
64
2015
120
73
213
2015 2014

82 117
218 408
1,153 1,386
(51) 157
120 ©)
1,440 1,942
1,522 2,059
(348) (446)
(122) (190)
(659) (706)
(44) (13)
(480) (72)
(378) (832)
(2,031) (2,259)
(509) (200)
5 7
(504) (193)
(€)) 1,402 2,068
) (1,129) (1,342)
@ 2 278 733
16.1 26.5
©)) 6.5 2.5
38.6 45.9
23.7 43.7
11.4 16.2
4.9 8.5
213.8 281.9
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101.2 143.3
5.7 11.8
@
@
®
cIB 2015
CIB
CIB
CIB
2014 2015
CIB 2014 193 2015 504
524 378
2014 733 278 cIB
213 16 1,129
2015 537 26 1,522
2015 228 10 2,031
213 16 1,129
454
55 378
439 524
cIB 421 1,012
2015 2014
440 908
254 459
(470) 380
©) 276
167 (26)
(38) —
(94) 1,089
346 1,997
(286) (400)
(198) (271)

(688) (813)
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(361) (78)
(916) (79)
(2,104) (53)
- (130)
(4,553) (1,824)
« ) (4,207) 173
781 1,293
« ) (3,426) 1,466
€ 217 2,023
@ 1,172) (1,484)
« )/ a 2 (174) 1,832
®3) 24.5 61.4
187.8 314.4
39.8 101.7
26.0 39.9
(€))
@)
(©)
CIB RBS
RCR 2015 102
CIB CIB
CIB 2015 88
EMEA APAC
RCR 2014 2015 136
RCR  PRA 2016 22
2015
CIB
GTS
BNP GTS
RCR
RBS 88 46 103

85
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2014 2015
3,426
1,277
2,104 900
312 21 1,172 RCR
781
619 398
@
2015 2014
658 664
160 170
15 18
175 188
833 852
(209) (196)
(52) (36)
(98) (98)
(28) -
(387) (330)
446 522
(15) (55)
431 467
) (359) (330)
D) 459 467
11.6 11.3
8.7 8.6
20.3 19.9
0-3) 0.9
20.0 19.5
20.1 19.6
20.1 19.6
24.1 22.0
@ RBS
@
EC RBS

RBS RBS
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W&G

W&G PCA 1.6

240,000
W&G
RBS 2017
EC W&G
RBS W&G W&G
RBS
W&G
RBS
2014 2015
2014 467 431
459
2014 852 833
658
57 387
28 W&G
13 359
15 2014 55
203 CPB
21 10 241
2015 2014

(3,271) (3,780)

82/473



2014 2015
3,271
630
263
56
(3) 2015 12 31
2014 2015
2015 12 31 8,122
22
148 33
96
51 22 18
420 11
153 35 287
370 3,133
PBB
42 800
79 11
915
27 2,555
12 16 65
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2014 12 31
CIB
298
46 111
7
3,350
267
CIB
CIB
26 2,631
17 27 4
35
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218 34 421 145
59 103 72 19 318 cIB
209 3,741 102 27
271 107 3,470 cIB
PBB
162 39 258
cIB
34 11 270
36
23 54
20 35
419
(C))
2015 2014
1,122 (14,420)
(5,704) (4,910)
(1,176) (2,000)
525 682
(5,233) (20,648)
2015
1,122 10,787
4,470
1,331 1,267 1,173
8,778 2,159
1,476 1,403
1,092 1,059
5,704
6,537 761
53
1,541
1,176 2,279
1,313
2,491
2014
14,420

11,917 855
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4,910
2,947 2,314
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2,000 4,181
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2,117 1,438
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2002
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RAC
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®
RBS
CET1 Tier AT1
PRA
UBIL
Tier
PRA CET1
11 CET1
CIB
RWA 24
CIB
CRR
2015
2015 12 31
CET1 13.9 11.6
800
RWA PBB
15
RWA

2015 12 31

Tier

CRR
13.1
GTS
RWA 30
6.9
PPI
16
CET1
4.7
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2015 12 31 24.0
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PBB
ILAA RBS
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RBS ALCo
ALCo
ALCo
ALCo
CFP
RBS CFP
CFP
CFP
CFP
CFP
RBS
CIB RBS
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RBS
PRA
UK DoLSub
PRA
RBS
UK DoLSub 97
RBS
2015 2014
12 31 12 31
UK DoLSub
(€H) UK DoLSub
67,790 1,432 69,222 67,294 69,442 68,631 67,777 66,409 60,951 59,812
AAA 3,201 1,098 4,299 4,069 5,080 5,080 7,898 7,898 5,928 5,906
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AA-  AA+
18,237 787 19,024 11,462 20,934 12,859 16,409 7,128 12,634 5,388
21,438 1,885 23,323 15,531 26,014 17,939 24,307 15,026 18,562 11,294
89,228 3,317 92,545 82,825 95,456 86,570 92,084 81,435 79,513 71,106
0 59,201 1,369 60,570 54,131 57,654 55,227 56,534 54,244 55,424 52,650
148,429 4,686 153,115 136,956 153,110 141,797 148,618 135,679 134,937 123,756
181,240 4,886 186,126 184,885
2015 109,940 18,781 24,394 153,115
2014 93,861 27,617 15,060 136,538
2014 — 12,939 — 12,939
2014 93,861 40,556 15,060 149,477
(1) PRA UK DoLSub RBS
RBS
PRA
@
(€] &)
®
2015 15.4 35.7 64.4 84.7 7.6 (6.1) 1.5
2014 23.9 48.5 93.8 118.5 15.3 (12.0) 3.3
2014
18.7 43.4 86.8 111.5 10.2 (10.3) 0.1)
@
@
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®
2015 2014
20,241 - 20,241 24,687 - 24,687
7,588 3,999 11,587 10,171 4,208 14,379
27,829 3,999 31,828 34,858 4,208 39,066
CP - - — 58 — 58
CD 944 - 944 1,178 - 1,178
MTN 16,833 - 16,833 28,402 - 28,402
5,585 - 5,585 7,114 - 7,114
2,442 - 2,442 5,244 - 5,244
25,804 - 25,804 41,996 - 41,996
8,528 18,502 27,030 10,830 19,639 30,469
34,332 18,502 52,834 52,826 19,639 72,465
62,161 22,501 84,662 87,684 23,847 111,531
10,360 - 10,360 12,994 - 12,994
331,581 5,021 336,602 338,812 5,843 344,655
341,941 5,021 346,962 351,806 5,843 357,649
404,102 27,522 431,624 439,490 29,690 469,180
2,837 - 2,837 67,529 - 67,529
406,939 27,522 434,461 507,019 29,690 536,709
2015 2014

- 10,266 24,784
- 20,130 28,703
6,982 8,647
37,378 62,134
- 2,372
37,378 64,506

2015 12 31 399 2014 647

398 2014 647

290 2014 602
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CP D MTN
2015
742 4,996 2,171 4 7,913 239 8,152 16
202 3,785 758 - 4,745 2,288 7,033 13
- 4,307 1,627 - 5,934 92 6,026 11
- 3,745 1,029 2,438 7,212 5,909 13,121 25
944 16,833 5,585 2,442 25,804 8,528 34,332 65
944 16,833 5,585 2,442 25,804 8,528 34,332 65
- - - - - 18,502 18,502 35
944 16,833 5,585 2,442 25,804 27,030 52,834 100
2014
1,087 5,712 1,284 10 8,093 2,089 10,182 14
144 8,700 2,229 - 11,073 860 11,933 16
- 4,040 812 3 4,855 1,811 6,666 9
5 9,950 2,789 5,231 17,975 6,070 24,045 32
1,236 28,402 7,114 5,244 41,996 10,830 52,826 71
665 960 - - 1,625 226 1,851 3
1,901 29,362 7,114 5,244 43,621 11,056 54,677 74
- - - - - 19,639 19,639 26
1,901 29,362 7,114 5,244 43,621 30,695 74,316 100
LDR
@ @ LDR
2015 306,624 344,746 89 38,122
2014 331,628 351,806 94 20,178
2014 391,234 412,356 95 21,122
@
@
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2014
2015 2014

11 13 12
11 14 13
8 11 10

@ @ ® (© ® Q) @

2015

- - 2.5 2.5 70.3 6.2 - - 76.5 79.0 - 79.0
- 1.5 11.0 0.4 12.9 1.5 2.4 0.3 0.1 4.3 17.2 1.6 18.8
- 15.2 - - 15.2 81.3 18.6 8.4 - 108.3 123.5 - 123.5
- 7.4 - - 7.4 1.2 4.0 - 0.1 5.3 12.7 - 12.7
_ - - - - 4.4 0.2 - 4.6 4.6 - 4.6
- - - - - - 6.0 3.5 - 9.5 9.5 - 9.5
- 0.5 17.2 0.4 18.1 8.3 8.8 97.7 21.8 136.6 154.7 1.2 155.9
, - - - - - - 39.8 39.8 39.8 - 39.8
- 2.9 31.8 34.7 20.9 24.3 0.1 - 45.3 80.0 - 80.0
- - - - - 0.7 0.1 0.3 1.1 1.1 - 1.1
- . - - - - - 4.0 4.0 4.0 0.1 4.1
_ - - - - - - 261.8 261.8 261.8 1.3 263.1
, - . - - - - 6.5 6.5 6.5 - 6.5
- - 0.3 0.3 - - 3.1 1.1 4.2 4.5 - 4.5
- - - - - - - 2.6 2.6 2.6 - 2.6
- - - - - - - 3.0 3.0 3.0 - 3.0
24.6 31.1 35.4 91.1 183.5 75.4 113.4 341.1 713.4 804.5 4.2 808.7
- - - - - 0.8 2.0 0.7 3.5 3.5 - 3.5
24.6 311 35.4 91.1 183.5 76.2 115.4 341.8 716.9 808.0 4.2 812.2

2.9
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186.4
X)) - - X))
6.2) - - (6.2)
®) (8.0) (31.1) (39.6) (78.7)
17.9) (31.1) (39.6) (88.6)
@) @ ) (O] ) (6) (@]
2014 *
- - 2.4 2.4 66.1 5.5 - - 71.6 74.0 - 74.0
- 4.9 11.3 0.5 16.7 0.4 0.7 3.8 - 4.9 21.6 2.3 23.9
- 25.4 - - 25.4 69.9 10.2 7.7 0.1 87.9 113.3 - 113.3
8.6 - - 8.6 0.9 4.3 - 0.1 5.3 13.9 - 13.9
2.7 - - 2.7 - 2.3 0.2 - 2.5 5.2 - 5.2
- - - _ _ - 6.4 2.9 - 9.3 9.3 - 9.3
- 5.6 21.7 0.5 27.8 7.9 9.6 106.3 38.4 162.2 190.0 1.3 191.3
_ _ _ _ - - - 64.7 64.7 64.7 - 64.7
- 5.6 26.5 32.1 13.2 38.7 0.3 - 52.2 84.3 - 84.3
- 0.3 2.6 2.9 - 2.1 0.2 - 2.3 5.2 - 5.2
_ _ _ , 7 7 4.7 4.7 4.7 - 4.7
_ _ _ _ _ - - 351.9 351.9 351.9 2.7 354.6
_ _ _ _ - - - 7.8 7.8 7.8 . 7.8
_ - 0.4 0.4 - - 3.7 2.0 5.7 6.1 - 6.1
_ _ _ _ - _ — 1.8 1.8 1.8 - 1.8
_ _ _ _ - - - 4.1 4.1 4.1 0.2 4.3
47.2 38.9 32.9 119.0 158.4 79.8 125.1 475.6 838.9 957.9 6.5 964.4
- 0.3 16.4 16.7 13.8 8.5 1.7 40.3 64.3 81.0 - 81.0
47.2 39.2 49.3 135.7 172.2 88.3 126.8 515.9 903.2  1,038.9 6.5  1,045.4
12.7
184.9
13.1) - @13.1)
(11.6) - (11.6)
®) (12.3) (39.2) (64.6)  (116.1)
(37.0) (39.2) (64.6)  (140.8)
- - (10.4) (10.4)
(37.0) (39.2) (75.0)  (151.2)
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274
®
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2015 2014

€Y) @

482 993 1,475 45 1,051 4,362 5,413 66
478 23 501 11 258 - 258 64
28 1 29 46 27 1 28 64
44 27 71 57 21 17 38 47
45 1 46 25 51 - 51 100
147 81 228 29 261 233 494 32
275 147 422 32 430 552 982 51
512 193 705 44 562 351 913 53
247 134 381 47 299 231 530 56
2,258 1,600 3,858 43 2,960 5,747 8,707 62
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2015 2014
a2
2,542 7,014
1,316 1,692
3,858 8,706
(1) 2014 133 177
2015
@
2014 2015
RCR
41 43 2014 62
2015 2014 RCR
2015 12 31 17 2014 43
64 11
30 36
2015
RCR
2015 RCR
RCR 2014
2014 2015 2015 12 31
56 2014 122 17 2014
2014 2013 34
2014 2015
RCR
2015 12 31 66
RCR
RCR
RCR 2015 30
13
48
2014 RCR 90 15
2015 12 31

2015
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2015
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90
Rol PBB
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PD LGD

LGD

W&G
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24

PD
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2015
RBS
PBB Rol W&G
104,777 13,770 6,565 2,541 10,455 138,108
13,324 622 3,370 742 1,400 19,458
9,117 11 2,089 49 1,077 12,343
5,397 86 7 29 748 6,267
14,120 2,005 476 837 1,153 18,591
3,621 3,515 64 44 521 7,765
3,095 2,143 64 31 438 5,771
275 653 - 6 46 980
251 719 - 7 37 1,014
180 1,062 4 18 26 1,290
REIL 878 2,550 19 63 123 3,633
10,022 280 3,474 63 1,087 14,926
114,799 14,050 10,039 2,604 11,542 153,034
LTV
- 56% 83% 54% 57% 54% 59%
- 69% 7% 57% 66% 68% 68%
- 56% 80% 54% 57% 54% 58%
- 63% 106% 92% 96% 60% 83%
@
LTV
70 90 90 100 110 130 LTV
LTV 50 100 110 150 150
2015
PBB 38,932 39,378 22,842 2,749 291 195 103 24 104,514 263 104,777
38,447 38,662 22,372 2,650 256 175 91 18 102,671 251 102,922
485 716 470 99 35 20 12 6 1,843 12 1,855
Rol 2,549 2,395 2,816 1,279 1,258 2,302 891 280 13,770 - 13,770
2,382 2,220 2,580 1,126 1,082 1,899 558 92 11,939 — 11,939
167 175 236 153 176 403 333 188 1,831 - 1,831
2,435 2,847 857 40 17 3 12 21 6,232 333 6,565
2,432 2,846 854 31 15 1 12 20 6,211 333 6,544
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3 1 3 9 2 2 — 1 21 — 21
RBS
992 885 536 46 29 25 4 24 2,541 - 2,541
987 873 530 41 27 20 3 16 2,497 — 2,497
5 12 6 5 2 5 1 8 44 - 44
W&G 4,185 3,840 1,925 186 13 2 - - 10,151 304 10,455
4,114 3,740 1,865 174 11 1 — - 9,905 297 10,202
71 100 60 12 2 1 - - 246 7 253
2014
RBS
PBB Rol W&G
95,549 15,272 6,414 2,475 9,920 129,630 21,122 150,752
14,272 795 3,952 858 1,336 21,213 9,637 30,850
8,193 8 1,520 27 946 10,694 292 10,986
6,163 120 - - 741 7,024 788 7,812
11,005 1,902 538 850 786 15,081 147 15,228
4,350 3,857 51 49 546 8,853 409 9,262
3,717 2,215 51 40 457 6,480 310 6,790
318 686 - 3 49 1,056 34 1,090
315 956 - 6 40 1,317 65 1,382
216 1,378 7 20 36 1,657 146 1,803
REIL 1,144 3,270 22 73 166 4,675 949 5,624
11,309 329 5,108 78 1,288 18,112 10,924 29,036
106,858 15,601 11,522 2,553 11,208 147,742 32,046 179,788
LTV
58% 93% 51% 51% 56% 61% 67% 62%
- 71% T7% 45% 56% 70% 68% 68% 68%
- 58% 89% 51% 51% 56% 60% 67% 61%
- 69% 115% 79% 81% 67% 93% 73% 91%
LTV
50 70 90 90 100 110 130 LTV
LTV 50 100 110 130 150 150
2014
PBB 32,551 36,142 22,883 3,056 907 370 155 106 96,170 (621) 95,549
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32,163 35,436 22,247 2,885 832 322 143 88 94,116 (617) 93,499
388 706 636 171 75 48 12 18 2,054 “) 2,050
Rol 2,331 2,135 2,650 1,309 1,336 2,688 1,973 850 15,272 - 15,272
2,152 1,942 2,385 1,143 1,144 2,196 1,437 393 12,792 — 12,792
179 193 265 166 192 492 536 457 2,480 — 2,480
2,768 2,684 745 43 29 10 4 16 6,299 115 6,414
2,762 2,680 734 38 27 10 4 14 6,269 115 6,384
6 4 11 5 2 - - 2 30 — 30
RBS

737 999 658 30 9 14 9 9 2,465 10 2,475
729 989 645 26 6 5 8 8 2,416 9 2,425
8 10 13 4 3 1 1 49 1 50
W&G 3,155 3,381 1,963 240 46 8 - — 8,793 1,127 9,920
3,104 3,293 1,883 215 37 7 - - 8,539 1,094 9,633
51 88 80 25 9 1 - - 254 33 287

2015 2014 12 31

2015 12 31
A+
CDS
HFT DS
AFS/LAR () SFT SFT
2015

1,152 1,017 27 2,512 341 5 1,105 1,061 - 1,240 3,752 (411) 5,030 1,274
289 428 1,345 79 2,141 1,287 - 268 584 2 1,407 3,548 (224) 2,853 323
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211 204 215 6 636 264 - 203 169 - 172 808 (57) 196 188
- 1 56 15 72 33 - - 39 - 14 86 (36) 39 -
- - 43 13 56 41 - - 15 - 10 66 - 15 -
23,148 7,615 1,500 63 32,326 17,767 7,822 (871) 7,523 85 4,333 36,659  (2,027) 28,707 2,535
1,727 929 3,761 13,181 19,598 18,600 12 377 609 - 2,294 21,892 (14) 1,808 714
3,968 6,673 1,177 76 11,894 1,847 2,439 1,594 5,943 71 7,228 19,122 (1,779) 30,445 17,807
1,368 7,162 1,076 30 9,636 1,829 734 2,050 5,015 8 4,626 14,262 (423) 14,582 1,790
459 2,393 263 22 3,137 393 473 (42) 1,898 415 870 4,007 (119) 2,409 1,644
21 1,148 755 6 1,930 982 428 30 227 263 1,045 2,975 (33) 337 3,754
1,236 796 283 14 2,329 518 311 577 923 - 746 3,075 (498) 3,579 185
33,579 28,366 10,790 13,532 86,267 43,902 12,224 5,291 24,006 844 23,985 110,252  (5,621) 90,000 30,214
8,593 1,978 40 31 10,642 1,667 - 7,174 1,797 4 191 10,833 (26) 8,224 2,218
2014
22 2,209 1,186 25 3,442 987 44 5 2,406 - 2,031 5,473 (472) 8,641 823
210 747 2,182 88 3,227 2,022 6 364 835 - 1,920 5,147 (310) 3,913 422
111 310 319 8 748 282 20 152 294 - 222 970 (155) 338 613
8 259 92 17 376 63 - 8 305 - 23 399 ®) 416 -
- - 80 14 94 75 - - 19 - 16 110 - 19 -
14,872 9,411 2,041 86 26,410 4,562 6,992 5,653 8,308 895 6,008 32,418  (1,736) 39,262 8,547
826 1,565 5,611 14,593 22,595 21,134 56 413 991 1 2,913 25,508 (48) 2,135 1,464
5,008 9,009 1,764 81 15,862 2,930 1,743 4,034 6,389 766 8,471 24,333  (2,384) 41,094 17,442
330 10,917 2,082 29 13,358 2,831 1,493 2,509 6,441 84 6,155 19,513 (798) 20,588 3,573
554 2,303 389 21 3,267 566 15 375 2,227 84 855 4,122 (218) 3,264 932
18 1,199 781 5 2,003 966 329 70 461 177 1,475 3,478 (52) 696 2,628
1,540 806 533 16 2,895 612 200 930 1,148 5 1,047 3,942 (560) 4,818 302
23,499 38,735 17,060 14,983 94,277 37,030 10,898 14,513 29,824 2,012 31,136 125,413  (6,741) 125,184 36,746
4,264 2,403 322 33 7,022 1,595 - 3,043 2,359 26 842 7,865 (25) 10,129 10,005
(€D} SFT
@
(©) HFT
DFV AFS LAR HFT
DFV
()) mtm
(©) SFT RBS mtm
mtm
®)
Q)
(©) CDS CDS
mtm CDS mtm
CDS CDS CDS
CDS
©)
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®
IFRS
IFRS (1) ©) ®)
2015
78,999 - 78,999 - 78,999
74,171 (34,361) 39,810 (2,499) 37,311
325,129 (2,955) 322,174 (35,568) 286,606
80,027 - 80,027 - 80,027
1,069 - 1,069 - 1,069
385,470 (123,662) 261,808 (242,404) 19,404
5,314 (1,225) 4,089 (26) 4,063
950,179 (162,203) 787,976 (280, 497) 507,479
3,356 - 3,356 - 3,356
953,535 (162,203) 791,332 (280, 497) 510,835
4,109 - 4,109 (393) 3,716
957,644 (162,203) 795,441 (280,890) 514,551
(20,808) - (20,808) - (20,808)
936,836 (162,203) 774,633 (280,890) 493,743
2014

73,983 _ 73,983 - 73,983
95,517 (30,822) 64,695 (5,016) 59,679
356,100 (2,921) 353,179 (40,011) 313,168
84,274 _ 84,274 _. 84,274
5,203 _ 5,203 - 5,203
597,262 (245,418) 351,844 (327,807) 24,037
6,662 (1,997) 4,665 - 4,665
1,219,001 (281,158) 937,843 (372,834) 565,009
78,240 _ 78,240 - 78,240
1,297,241 (281,158) 1,016,083 (372,834) 643,249
6,440 - 6,440 (979) 5,461
1,303,681 (281,158) 1,022,523 (373,813) 648,710
(23,028) - (23,028) - (23,028)
1,280,653 (281,158) 999,495 (373,813) 625,682
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IFRS (1) ©) ®)
2015
76,904 - 76,904 - 76,904
47,285 (20,374) 26,911 (2,050) 24,861
130,672 (2,955) 127,717 (28,634) 99,083
72,894 - 72,894 _ 72,894
931 - 931 - 931
384,537 (123,662) 260,875 (242,232) 18,643
2,79 (168) 2,628 - 2,628
716,019 (147,159) 568,860 (272,916) 295,944
61,233 - 61,233 (1,963) 59,270
777,252 (147,159) 630,093 (274,879) 355,214
(17,593) - (17,593) - (17,593)
759,659 (147,159) 612,500 (274,879) 337,621
2014
70,952 - 70,952 - 70,952
61,717 (14,951) 46,766 (4,751) 42,015
162,798 (2,921) 159,877 (33,149) 126,728
70,898 - 70,898 - 70,898
4,880 - 4,880 - 4,880
595,970 (245,413) 350,557 (327,548) 23,009
3,029 (156) 2,873 - 2,873
970,244 (263,441) 706,803 (365, 448) 341,355
92,507 - 92,507 (4,998) 87,509
1,062,751 (263, 441) 799,310 (370, 446) 428,864
(16,590) - (16,590) - (16,590)
1,046,161 (263,441) 782,720 (370, 446) 412,274
(1) IFRS
@
(©)
CIB
58
137
2014 130 27 2014 43

120/473



EDINETOOOO
O00DOo00oOoO00oo00o0o000oO0Ooo(es99l)

oOoOooodn
80 2014 84 83 2014 74
2015
362 6,670 66,535 - 3,286 126 76,979 (6,346) 70,633
- 11,098 17,188 2,215 40 169,403 78,999 278,943 (177,778) 101,165
- 28,094 31,375 10,539 712 78,168 3,750 152,638 (84,992) 67,646
- - 137,465 - - - - 137,465 - 137,465
- - 15,120 - - 33 - 15,153 - 15,153
- 35,720 124 47 1,336 - 37,227 (1,084) 36,143
- 4,411 - 3 240 - 4,654 (932) 3,722
184 9,645 128 160 1,931 94 12,142 (1,593) 10,549
- 11,435 1 - 10 - 11,446 (&) 11,444
- 12,000 156 31 570 10 12,767 (1,329) 11,438
- 8,804 87 2 1,362 — 10,255 (873) 9,382
- 10,959 4 6 641 7 11,617 (690) 10,927
- 5,363 11 - 81 5 5,460 (232) 5,228
- 3,392 47 19 3,267 - 6,725 (1,689) 5,036
72 19,679 237 111 1,480 97 21,676 (2,957) 18,719
39,810 329,226 80,084 1,131 261,808 83,088 795,147 (280,497) 514,650
- 2,815 - - 1,275 19 4,109 (393) 3,716
39,810 332,041 80,084 1,131 263,083 83,107 799,256 (280,890) 518,366
- (7,052) (567 (62) - - (7,171) n/a (7,171)
39,810 324,989 80,027 1,069 263,083 83,107 792,085 (280,890) 511,195
67 2,281 419 24 30 535 3,356 - 3,356
39,877 327,270 80,446 1,093 263,113 83,642 795,441 (280,890) 514,551
2014
10 8,472 62,361 - 4,832 251 75,926 (5,041) 70,885
- 20,708 21,591 4,846 373 239,408 73,983 360,909 (247,477) 113,432
- 43,682 37,660 14,904 1,253 92,442 4,284 194,225 (108,898) 85,327
- - 129,671 - - - — 129,671 - 129,671
- - 17,980 - - - 2 17,982 (©) 17,979
- 46,507 165 101 2,347 8 49,128 (903) 48,225
- 5,287 11 53 366 — 5,717 (896) 4,821
265 15,696 665 1,602 2,149 48 20,425 (2,024) 18,401
- 11,265 21 - 26 - 11,312 @ 11,311
- 15,582 252 438 733 13 17,018 (1,735) 15,283
- 13,120 214 57 2,116 — 15,507 (1,027) 14,480
- 12,392 59 25 670 - 13,146 (709) 12,437
- 6,084 4 37 180 - 6,305 (198) 6,107
- 4,516 242 127 4,330 - 9,215 (1,150) 8,065
30 24,760 631 1,204 2,245 59 28,929 (2,772) 26,157
64,695 370,583 84,375 5,270 351,844 78,648 955,415 (372,834) 582,581
- 3,657 - - 2,738 45 6,440 (979) 5,461
64,695 374,240 84,375 5,270 354,582 78,693 961,855 (373,813) 588,042
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- (17,40%) (101) 67 - - (17,572) n/a (17,572)

64,695 356,836 84,274 5,203 354,582 78,693 944,283 (373,813) 570,470

- 61,351 15,293 572 402 622 78,240 - 78,240

64,695 418,187 99,567 5,775 354,984 79,315 1,022,523 (373,813) 648,710

2015

- 4,994 60,982 - 3,284 20 69,280 (5,152) 64,128

- 8,724 12,536 1,880 40 169,354 76,904 269,438 Q77,777) 91,661
- 17,956 25,128 9,341 583 77,923 2,441 133,372 (83,411) 49,961
- - 30,697 - - - - 30,697 - 30,697
- - 3,373 - - - - 3,373 - 3,373
- 17,921 124 18 1,078 - 19,141 (807) 18,334

- 1,766 - 2 238 - 2,006 111) 1,895

184 4,346 128 157 1,897 73 6,785 (1,196) 5,589

- 103 1 - 10 - 114 0) 112

- 3,984 156 31 550 5 4,726 (668) 4,058

- 6,842 87 2 1,351 - 8,282 (635) 7,647

- 4,761 4 2 470 7 5,244 (205) 5,039

- 2,331 11 - 63 5 2,410 (114) 2,296

- 2,623 47 19 3,215 - 5,904 (1,443) 4,461

47 7,836 190 100 1,442 77 9,692 (1,395) 8,297

26,911 129,241 72,951 954 260,875 79,532 570,464 (272,916) 297,548

- 52,374 3,708 - 4,726 425 61,233 (1,963) 59,270

26,911 181,615 76,659 954 265,601 79,957 631,697 (274,879) 356,818

- (1,524) ) 23) - - (1,604) n/a (1,604)

26,911 180,091 76,602 931 265,601 79,957 630,093 (274,879) 355,214

2014

- 6,957 53,322 - 4,829 14 65,122 (4,013) 61,109

- 14,821 15,281 4,018 371 239,331 70,952 344,774 (247,475) 97,299
- 31,650 31,535 11,827 1,121 92,143 2,809 171,085 (107,580) 63,505
- - 32,817 - - - - 32,817 - 32,817
- - 3,811 - - - - 3,811 ®) 3,808
- 19,928 164 70 1,973 3 22,138 (595) 21,543

- 2,476 9 53 363 - 2,901 (150) 2,751

265 9,798 517 1,599 2,104 37 14,320 (1,525) 12,795

- 134 10 - 26 - 170 @ 169

- 6,523 217 438 689 10 7,877 (781) 7,096

- 10,623 189 52 2,095 - 12,959 (813) 12,146

- 5,492 45 25 481 - 6,043 157) 5,886

- 2,644 4 17 135 - 2,800 (56) 2,744

- 3,793 230 127 4,245 - 8,395 (951) 7,444

30 11,529 447 1,030 2,143 - 15,179 (1,348) 13,831

46,766 163,341 70,999 4,903 350,557 73,825 710,391 (365,448) 344,943

- 66,035 16,696 - 9,268 508 92,507 (4,998) 87,509

46,766 229,376 87,695 4,903 359,825 74,333 802,898 (370,446) 432,452

- (3,464) (101) 23) - - (3,588) n/a (3,588)

46,766 225,912 87,594 4,880 359,825 74,333 799,310 (370,446) 428,864
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IFRS
AFS
AQ
S&P
S&P S&P
S&P
PD

S&P
AQ1 0 0.034 AAA  AA
AQ2 0.034 0.048 AA-
AQ3 0.048 0.095 A+ A
AQ4 0.095 0.381 BBB+ BBB-
AQ5 0.381 1.076 BB+ BB
AQ6 1.076 2.153 BB- B+
AQ7 2.153 6.089 B+ B
AQ8 6.089 17.222 B- CCC+
AQ9 17.222 100 ccc ¢
AQ10 100 D
S&P

S&P
S&P S&P
S&P
AQL AQ2 AQ3 AQ4 AQ5 AQ7 AQ8 AQ  AQL0

2015
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76.9 - 2.1 - - - - . - - - - - - 79.0
- 0.3 0.6 3.5 4.8 1.3 0.4 0.2 - - - - - - _ 11.1
3.6 4.6 1.4 1.2 0.2 - - - - - - - - - 11.0
- 2.0 0.6 2.7 0.1 0.3 0.1 0.1 . 0.1 - 1.6 0.1 - - 7.7
- 5.9 5.8 7.6 6.1 1.8 0.5 0.3 - 0.1 - 1.6 0.1 - - 29.8
- 21.9 0.4 1.5 3.1 1.7 0.1 - - - - - - - - 28.7
9.2 1.1 3.6 3.0 0.2 0.1 - - - - - - - - 17.2
- 22.9 12.0 28.7  105.5 51.2 29.2 20.2 4.1 2.6 1.1 1.2 6.7  10.7 7.1 289.0
- 54.0 13.5 33.8  111.6 53.1 29.4 20.2 4.1 2.6 1.1 1.2 6.7  10.7 @7.1) 334.9
2.3 0.1 0.1 0.6 . - - . - - _ 1.0 _ _ 4.1
41.4 65.6 88.9 57.5 6.2 1.1 0.8 - 0.2 0.1 1.3 - - - 263.1
24.1 6.9 20.1 41.7 27.6 8.7 7.0 0.6 0.2 0.5 - - - - 137.4
0.8 1.3 1.8 4.4 1.9 0.6 0.9 0.1 0.1 0.1 0.7 - - - 12.7
205.4 93.2  154.4  221.9 90.6  40.3 29.2 4.8 3.2 1.8 4.8 7.8 10.7 7.1 861.0
2.9
863.9
23.8 10.8 17.9 25.8 10.5 4.7 3.4 0.6 0.4 0.2 0.6 0.9 1.2 0.8) 100
2014
72.6 . 1.3 0.1 . . - . - - _ . - _ 74.0
- 2.6 4.1 2.5 8.3 2.1 0.6 0.5 - - - - - - - 20.7
3.7 4.6 1.2 1.4 0.2 0.1 0.1 - - - - - _ - 11.3
- 3.6 0.6 2.7 2.6 0.5 0.1 0.2 - _ - 2.3 - - — 12.6
- 9.9 9.3 6.4 12.3 2.8 0.8 0.8 - - - 2.3 - - - 44.6
- 27.1 0.4 8.7 5.1 1.9 - 0.8 - - - - - _ - 44.0
12.5 1.6 4.3 2.8 0.5 - - - _ _ _ _ _ _ 21.7
- 26.8 16.4 22.9  103.7 58.6 34.5 2.3 5.6 4.4 0.9 1.4 6.1  25.1  (17.4) 311.3
- 66.4 18.4 3.9 111.6 61.0 34.5 23.1 5.6 4.4 0.9 1.4 6.1  25.1  (17.4) 377.0
0.5 0.1 1.8 0.9 0.4 - - - - , _ 1.0 _ _ 4.7
65.5  100.0  123.8 48.8 10.5 1.0 1.1 0.5 0.2 0.5 2.7 - - - 354.6
42.6 15.7 26.4 46.3 29.2 10.3 5.5 0.6 0.3 1.1 0.1 - - - 178.1
4.7 2.2 2.7 4.9 2.0 1.0 0.7 0.1 0.2 0.1 0.7 - - - 19.3
262.2  145.7  198.3  224.9  105.9  47.6 31.2 6.8 5.1 2.6 7.2 7.1 25.1  (17.4)  1,052.3
99.7
0.1
1,152.1
25.0 13.8 18.8 21.4 10.1 4.5 3.0 0.6 0.5 0.2 0.7 0.7 2.4 @.7n 100
AQL AQ2 AQ3 AQ4 AQS AQ6 AQ7 AQ8 AQ9 AQ1L0
2015
74.9 - 2.0 - - - - - - - - - - - 76.9

124/473



EDINETOOOO

O00DOo00oOoO00oo00o0o000oO0Ooo(es99l)

ooooOoog
- 0.1 0.6 1.5 4. 1.3 0.4 0.2 — - _ _ _ _ _ 8.7
3.4 4.6 1.4 1. 0.2 — - — - - - - - - 10.8
- 0.5 0.2 0.3 0. 0.2 0.1 0.1 — 0.1 — 24.1 0.1 — — 25.9
- 4.0 5.4 3.2 6. 1.7 0.5 0.3 - 0.1 - 24.1 0.1 - - 45.4
- 15.1 - 1.3 1. 0.5 0.1 - _ . — _ _ _ _ 18.2
9.2 1.1 3.6 3. 0.2 0.1 - - - - - - - — 17.2
- 10.2 5.4 8.9 35. 18.4 7.1 6.0 1.2 0.4 0.4 28.3 2.7 2.8 (1.5) 126.2
- 34.5 6.5 13.8 40. 19.1 7.3 6.0 1.2 0.4 0.4 28.3 2.7 2.8 (1.5) 161.6
1.4 0.1 0.1 0. - - - - - - 0.4 1.0 - - 3.1
41.0 65.5 88.9 57. 6.1 1.0 0.7 - 0.2 0.1 4.7 - - - 265.6
14.3 5.1 17.5 25. 13.5 2.9 2.9 0.2 0.2 0.2 5.9 - - - 88.6
0.8 1.0 1.4 3. 1.4 0.3 0.6 0.1 - 0.1 0.7 - - - 9.9
170.9 83.6 126.9 133. 41.8 12.0 10.5 1.5 0.9 0.8 64.1 3.8 2.8 (1.5) 651.1
26.5 12.8 19.5 20. 6.4 1.8 1.6 0.2 0.1 0.1 9.8 0.6 0.4 0.2) 100
2014
69.8 - 1.1 0. - - - - - - - - - - 71.0
- 0.4 3.9 1.6 6. 1.8 0.6 0.5 — — — — — — — 14.8
3.2 4.6 1.2 1. 0.2 0.1 0.1 - - - - - - - 10.8
- 1.4 0.4 0.6 1. 0.3 - 0.2 - - - 24.8 - - - 29.3
- 5.0 8.9 3.4 9. 2.3 0.7 0.8 - - - 24.8 - - - 54.9
- 22.7 0.4 2.0 4. 1.3 - 0.8 - - - - - - - 31.9
12.5 1.6 4.3 2. 0.5 — — — - — — — — - 21.7
- 9.2 8.3 11.4 38. 25.4 12.3 9.5 2.0 0.6 0.4 41.2 1.9 6.2 (3.2) 164.1
- 44.4 10.3 17.7 46. 27.2 12.3 10.3 2.0 0.6 0.4 41.2 1.9 6.2 3.2 217.7
0.7 0.1 0.4 0. 0.3 - - - - - 0.5 0.8 - - 3.4
65.1 99.9 123.7 48. 10.3 0.9 0.9 0.5 0.2 0.4 9.3 - - - 359.8
32.8 13.0 23.3 32. 15.3 4.2 2.3 0.2 0.2 0.4 4.2 - - - 128.2
4.6 1.9 2.3 4. 1.4 0.6 0.5 - 0.2 - 0.7 - - - 16.2
222.4 134.1 171.9 141. 56.8 18.7 14.8 2.7 1.2 1.2 80.7 2.7 6.2 3.2) 851.2
26.2 15.8 20.2 16. 6.7 2.2 1.7 0.3 0.1 0.1 9.5 0.3 0.7 0.9 100
AQ5
293 15
76
AQ 223 2,890
2014 55 2015 59 AQ3 AQ4 76
NW PBB
AQ 49
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EMEA ABP
APAC 249
227
AQ4 915 AQ4 87
MTM
CIB
AQ5
279 29
76
AQ 379 23 1,262
2014 41 2015 48
198 173
AQ4 942 AQ4 88
MTM
CIB 11
REIL
REIL 90
90
90
REIL
/
REIL REIL «C )
2015
PBB 903 121,552 2,682 1,847 2.2 69 1.5 (6) 695
Rol 1,971 18,584 3,503 1,911 18.8 55 10.3 (142) 168
665 92,002 1,911 749 2.1 39 0.8 69 263
54 11,230 115 37 1.0 32 0.3 13 7
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RBS 6 7,401 92 31 1.2 34 0.4 . 32
cIB 5,696 16,076 - 1 - nm - () -
5,949 24,484 3,271 2,200 13.4 67 9.0 (775) 7,675
WaG - 20,291 461 275 2.3 60 1.4 15 110
1,944 418 - 1 - _ 0.2 (€Y} -
17,188 312,038 12,035 7,052 3.9 59 2.3 (834) 8,950
1,557 1,258 - - - _ _ _ _
642 1,659 20 20 1.2 100 1.2 - -
19,387 314,955 12,055 7,072 3.8 59 2.2 (834) 8,950

2014
PBB 866 114,202 3,571 2,557 3.1 72 2.2 154 673
Rol 1,037 20,522 4,366 2,383 21.3 55 11.6 (306) 91
797 85,719 2,483 919 2.9 37 1.1 85 376
53 10,984 126 31 1.1 25 0.3 5) 26
RBS 9 7,261 103 62 1.4 60 0.9 () 72
cIB 2,548 26,518 - 16 - nm 0.1 () -
13,379 60,774 15,435 11,041 25.4 72 18.2 (1,282) 3,565
W&G - 19,843 616 374 3.1 61 1.9 55 95
2,902 3,169 22 21 0.7 95 0.7 (13) 55
21,591 348,992 26,722 17,404 7.7 65 5.0 (1,326) 4,953
2,333 1,323 - - - _ _ _ _
1,745 60,142 1,330 536 2.2 40 0.9 194 300
25,669 410,457 28,052 17,940 6.8 64 4.4 (1,132) 5,253

EMEA APAC
17 44
Rol
370
11 3,120
PBB 93 2015 74
131
63 50 CIB
14 22
Rol 19
14 92
CIB 104 50
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363 31
APAC 22 EMEA
GTS 68
106
REIL 147 120
REIL 7.7 3.9
RCR
834 2014 1,326 37
2014
1,282 775
Rol
306 142 PBB
154
CIB
40 62
2014 71 41
65 59 REIL
2.3 5.0
Rol 2
REIL
REIL /
REIL )
2015
6,670 1 1 - 100 - _ _
31,375 76 57 0.2 75 0.2 ) 165
- [€)) 137,465 3,634 1,002 2.6 28 0.7 (82) 171
- 15,120 1,311 1,131 8.7 86 7.5 122 513
35,720 3,482 1,990 9.7 57 5.6 (555) 5,999
4,411 357 269 8.1 75 6.1 14 313
27,454 3,560 2,054 13.0 58 7.5 (807) 6,151
9,645 255 148 2.6 58 1.5 3 140
11,435 107 79 0.9 74 0.7 ®) 37
12,000 422 292 3.5 69 2.4 7 325
8,804 559 254 6.3 45 2.9 114 370
10,959 394 190 3.6 48 1.7 15 171
5,363 336 201 6.3 60 3.7 1 346
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3,392 91 46 2.7 51 1.4 1 27
19,679 1,010 810 5.1 80 4.1 @37 340
- - 582 - - - (402) -
312,038 12,035 7,052 3.9 59 2.3 (830) 8,917
1,258 - - - - - - -
1,659 20 20 1.2 100 1.2 . -
314,955 12,055 7,072 3.8 59 2.2 (830) 8,917
- &) 123,653 1,083 158 0.9 15 0.1 17 36
- 14,348 1,262 1,085 8.8 86 7.6 126 501
38,005 2,814 1,282 7.4 46 3.4 28 2,773
25,676 2,568 1,107 10.0 43 4.3 (118) 2,575
109,717 2,194 1,180 2.0 54 1.1 125 800
- - 330 - - - (300) -
285,723 7,353 4,035 2.6 55 1.4 @ 4,110
- (&) 13,776 2,550 844 18.5 33 6.1 (101) 135
- 772 49 45 6.3 92 5.8 ) 12
1,993 1,008 966 50.6 9% 48.5 (593) 3,539
1,628 974 935 59.8 96 57.4 (688) 3,576
6,914 949 836 13.7 88 12.1 - 1,014
_ - 252 - - - (102) -
23,455 4,556 2,943 19.4 65 12.5 (801) 4,700
17,188 1 1 - 100 - @ 33
1,557 . - - - - _ _
642 - - - - - - -
19,387 1 1 - 100 - @ 33
@
REIL
/
REIL REIL )
2014
8,472 1 1 - 100 - (6H) -
37,660 333 227 0.9 68 0.6 2 23
- (€ 129,671 4,682 1,372 3.6 29 1.1 (16) 89
- 17,980 1,769 1,536 9.8 87 8.5 299 608
46,507 12,939 8,882 27.8 69 19.1 (1,084) 2,608
5,287 970 611 18.3 63 11.6 75 199
43,317 13,291 9,014 30.7 68 20.8 (1,067) 2,745
15,696 416 298 2.7 72 1.9 (21) 176
11,265 156 113 1.4 72 .0 - 75
15,582 936 637 6.0 68 4. 109 155
13,120 1,130 496 8.6 44 .8 34 211
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12,392 704 358 5.7 51 2.9 1 344
6,084 1,089 574 17.9 53 9.4 (36) 109
4,516 105 64 2.3 61 1.4 28 3
24,760 1,450 1,188 5.9 82 4.8 19) 344
- - 1,007 - - - (687) -
348,992 26,680 17,364 7.6 65 5.0 (1,316) 4,944
1,323 - - - - - - -
60,142 1,330 536 2.2 40 0.9 194 300
410,457 28,010 17,900 6.8 64 4.4 (1,122) 5,244
- [6H) 113,520 1,394 191 1.2 14 0.2 (23) 76
- 15,923 1,674 1,452 10.5 87 9.1 290 546
41,634 6,694 4,036 16.1 60 9.7 (222) 2,081
29,359 6,361 3,799 21.7 60 12.9 (181) 2,024
113,024 3,283 1,823 2.9 56 1.6 91 848
_ - 635 - - - (231) -
284,101 13,045 8,137 4.6 62 2.9 (95) 3,551
- [€H) 15,629 3,268 1,178 20.9 36 7.5 7 9
- 1,046 76 66 7.3 87 6.3 9 66
9,076 7,196 5,442 79.3 76 60.0 (784) 723
7,874 6,901 5,200 87.6 75 66.0 (886) 702
18,861 2,759 1,949 14.6 71 10.3 30 559
- - 372 - - - (456) -
44,612 13,299 9,007 29.8 68 20.2 (1,194) 1,357
21,591 42 40 0.2 95 0.2 (10) 9
2,333 - - - - - _ _
1,745 - - - - - - _
25,669 42 40 0.2 95 0.2 (10) 9
@
REIL
REIL
[6h) REIL(L) REIL (1)
2015
26,722 1,330 28,052 17,404 536 17,940
(865) 29 (836) (576) 17 (559)
4,075 174 4,249 - - _
REIL (222) - (222) - - _
(1,120) - (1,120) - - _
(7,585) (1,353) (8,938) - (554) (554)
(8,950) (180) (9,130) (8,950) (180) (9,130)
_ _ - 172 78 250
_ _ — (834) - (834)
_ _ - - 103 103
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- - - (144) - (144)
12,055 - 12,055 7,072 - 7,072
2014
37,803 1,323 39,126 24,536 518 25,054
(1,115) 75 (1,040) (704) 21 (683)
6,594 335 6,929 - - -
REIL (257) - (257) - - _
(1,460) - (1,460) - - -
(9,890) (103) (9,993) - - -
(4,953) (300) (5,253) (4,953) (300) (5,253)
_ - - 8 103 201
_ _ - (1,326) - (1,326)
_ _ - - 194 194
_ _ — (247) - (247)
26,722 1,330 28,052 17,404 536 17,940
REIL
2015 2014
REIL
REIL REIL
(6 REIL(1) REIL (1) (6H) REIL(1) REIL (1)
- 6,091 1,262 11,550 - 11,550 1,535 - 1,535
- 4,677 25 13,532 1,330 14,862 105 - 105
REIL 10,768 1,287 25,082 1,330 26,412 1,640 _ 1,640
(1) REIL
@ 15
2015 2014
-29 4,150 3,050
30-59 769 784
60-89 530 586
90 1,287 1,640
6,736 6,060
— 2,112
6,736 8,172
3,437 3,554
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1,341 1,183
187 60
1,771 1,263
6,736 6,060
- 2,112
6,736 8,172
AFS
IFRS
ABS
ABS
2015
HFT 4,107 4,627 22,222 576 3,501 636 35,759 707
9,110 10,265 11,293 1,639 4,670 15 36,992 2,252
- - - - 2,221 144 2,365 2,222
4,911 - - - - - 4,911 -
18,128 14,892 33,515 2,215 10,482 795 80,027 5,181
14 94 122 162 21 6 419 139
18,142 14,986 33,637 2,377 10,503 801 80,446 5,320
_ _ - - 806 _ 806 -
HFT (4,697)  (3.347)  (11,796) (391) (410) (165)  (20,806) -
AFS 12 (78) 88 5 152 4 183 73
383 104 267 3 105 7 869 88
_ _ 1 3 - - 4 2
383 104 268 6 105 7 873 9
) (62) (©) (€)) (33) (©) (115) (16)
) (62) () (€)) (33) (©) (115) (16)
12 ) (58) ©)) @ an (©) (95) -
12 - @ - - (16) - (20) (16)
2014
6,218 7,709 24,448 1,385 7,366 1,976 49,102 3,559
_ _ _ - 1 _ 1 -
4,747 5,230 9,472 3,276 4,769 46 27,540 3,488
- - - 179 2,751 138 3,068 2,714
4,537 - - - - _ 4,537 -
15,502 12,939 33,920 4,840 14,887 2,160 84,248 9,761
- 5,781 - - 9,512 - 15,293 15,275
RBS - - - 6 17 3 26 -
15,502 18,720 33,920 4,846 24,416 2,163 99,567 25,036
- 6,222 - - 10,860 _ 17,082 16,053
HFT (4,167)  (6,413)  (10,276) (557) (673) (730)  (22,816) -
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AFS 54 (52) 77 8 318 5 410 178
451 144 300 8 142 6 1,051 128
_ 66 _ - 195 - 261 261
451 210 300 8 337 6 1,312 389
@ ®) @ - (56) @ (65) (56)
- 112) - - (25) - 137 137
@ (117) @ - (81) @ (202) (193)
12 @ (82) @ — ©)] — (89) (85)
12 - (35) - - (76) @ (113) (108)
2015 42
HFT
AFS AFS
ABS
65
80
ABS
2015
AAA - — 11,603 1,551 5,217 3 18,374 3,227
A A+ 18,128 14,892 6,860 102 1,424 60 41,466 261
A AA- - - 8,737 420 1,881 147 11,185 335
BBB-  A- - - 5,973 79 845 214 7,111 363
- - 342 32 526 200 1,100 446
- - - 31 589 171 791 549
18,128 14,892 33,515 2,215 10,482 795 80,027 5,181
14 94 122 162 21 6 419 139
18,142 14,986 33,637 2,377 10,503 801 80,446 5,320
2014
ARA - — 15,495 1,319 5,138 64 22,016 3,816
A A+ 15,502 12,939 9,520 282 4,009 118 42,370 3,056
A AA- - - 4,413 2,542 2,413 340 9,708 567
BBB-  A- - - 4,120 277 1,176 669 6,242 845
- - 275 50 713 603 1,641 640
- - 97 370 1,438 366 2,271 837
15,502 12,939 33,920 4,840 14,887 2,160 84,248 9,761
- 5,781 - - 9,512 — 15,293 15,275
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- - - 6 17 3 26 -
15,502 18,720 33,920 4,846 24,416 2,163 99,567 25,036
ABS

2015
AAA - — 10,94 1,540 4,850 3 17,357 3,227
M AA+ 18,128 10,863 5,976 51 621 55 35,604 258
A AA- - - 8,736 153 1,881 136 10,906 335
BBB-  A- - - 5,973 73 820 198 7,064 363
- - 342 32 524 200 1,098 446
- - - 31 588 156 775 549
18,128 10,863 31,991 1,880 9,284 748 72,894 5,178
- - - - 3,708 - 3,708 3,069
18,128 10,863 31,991 1,880 12,992 748 76,602 8,247

2014
AAA - — 13,667 1,075 4,985 65 19,792 3,655
M AAF 15,382 6,353 9,170 244 1,237 107 32,493 980
A AA- - - 4,300 2,025 2,376 307 9,008 544
BBB-  A- - - 4,078 261 1,129 311 5,779 838
- - 275 43 699 593 1,610 634
- - 97 370 1,401 348 2,216 800
15,382 6,353 31,587 4,018 11,827 1,731 70,898 7,451
- - - - 16,696 - 16,69 16,049
15,382 6,353 31,587 4,018 28,523 1,731 87,594 23,500

RMBS(1)
@ CMBS(1) CDO  CLO  ABS

2015
AAA - 266 749 2 - 77 2,133 3,227
A AAF _ 2 150 - 1 12 96 261
A AA- - 4 24 5 13 9 280 335
BBB-  A- - 13 144 20 21 121 44 363
®) - 23 25 143 24 169 62 446
®) - 10 - 1 470 25 43 549
- 318 1,092 171 529 413 2,658 5,181
_ _ _ _ _ _ 139 139
- 318 1,002 171 529 413 2,797 5,320

2014
AAA - 1,471 775 14 30 33 1,493 3,816
M AA+ 2,012 2 657 17 151 78 139 3,056
A AA- - 82 27 3 4 17 397 567
BBB-  A- - 84 137 12 18 63 531 845
®) - 14 38 135 65 292 96 640
®) - 22 - 24 474 40 277 837
2,012 1,675 1,634 205 779 523 2,933 9,761
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oooooog
10,894 1,155 223 - 3,003 - - 15,275
12,906 2,830 1,857 205 3,782 523 2,933 25,036
@
@
(©)
50
HFT
AFS
2015
AFS/DFV(1)
HFT AFS/DFV AFS
) @
- 98 - 98 - - - - - 98 .
1 35 28 64 @ 5 5 5 15 79 -
1 133 28 162 @ 5 5 5 15 177 -
- 23 7 30 _ - 40 2 42 72 3
- 50 174 224 - - 371 12 383 607 230
- - 70 70 - - 1 - 1 71 -
22 22 19 63 _ - — - — 63 _
12 8 32 52 - - 26 1 27 79 42
35 236 330 601 @ 5 443 20 468 1,069 275
_ _ _ _ _ - 24 - 24 24 20
35 236 330 601 @ 5 467 20 492 1,093 295
2014
367 972 3,385 4,724 12) 5 281 193 479 5,203 99
_ _ - - - 305 263 4 572 572 @
367 972 3,385 4,724 (212) 310 544 197 1,051 5,775 97
@ 71 2014 239
61 2014 69 10 2014 170
@
mtm
IFRS
2015 2014
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19,766 205,564 194,740 27,288 268,114 259,440
3,697 54,789 57,946 4,640 78,373 83,217
66 908 839 124 2,238 2,605
18 547 740 78 3,119 3,516
23,547 261,808 254,265 32,130 351,844 348,778
mtm (214,790)  (214,790) (295,177)  (295,177)
(27,614) (25,729) (32,629) (30,016)
(7,535) (8,213) (7,005) (14,433)
11,869 5,533 17,033 9,152
n/a n/a 402 144
2 30 28 - — _
11,899 5,561 17,435 9,296
34 1,275 1,283 43 2,738 2,005
CVA
CVA
CVA
2015 2014

752 1,372

304 395

745 708

619 613

1,668 1,716

2,420 3,088

CVA 2015
tear-up
CIB
FVA 2015
2015 2014
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Doooood
/ @ 21.9 16.5 - 0.2 52.0 49.9 0.9 1.4
@ 0.9 - 0.1 - 1.8 - 0.1 -
- 15.1 9.4 0.2) 0.1) 13.8 5.8 0.2 0.3
- 1.3 0.7 0.2 0.1 0.4 - 0.2 -
- 0.4 - - - 0.4 - - -
39.6 26.6 0.1 0.2 68.4 55.7 1.4 1.7
2015 2014
0.5 0.1 0.1 -
CDPC 8.4 - 15.2 -
@ 2014

@
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Q)]
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RBS
RBS
RBS
RBS
Thif Ll A4
ME
VaR
SVaR RBS
VaR

RNIV VaR SVaR
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RBS
VaR
VaR 99 VaR
500
VaR
VaR
VaR SVaR
VaR SvVaR
SVaR VaR
2005 VaR 250
99 VaR SVaR
VaR
500 VaR
SVaR 10 99
SVaR
VaR RNIV
RNIV VaR SVaR

RNIV VaR SVaR
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ooooooo
RBS
RNIV
VaR
VaR
RNIV VaR
RNIV
RNIV
RNIV VaR SVaR
RBS
RBS RNIV
VaR SVaR VaR RNIV SVaR RNIV
10
RNIV
PRA VaR RNIV VaR RNIV
SVaR RNIV RNIV
RNIV
RBS VaR VaR
RBS
VaR

2005

99.9
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10 11

RBS

RBS

ALCo
ERF

NTIRR

143/473



EDINETOOOO
O00DOo00oOoO00oo00o0o000oO0Ooo(es99l)

ooooooo
LIBOR
RBS
RBS ERF ALCo
VaR
RBS

RBS CIB

NTIRR RBS ALCo RBS

ALCo RBS
RBS RBS
Tier CET1
RWA
RWA RBS

CET1 CET1

ALCo
RBS
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RBS ADCo
ADCo RBS RBS
RBS RBS
NTIRR
RBS
VaR NI
NI
VaR
NI 12
VaR 12
NI RBS
NCI
NCI
2015
359 - 359 ) 352
5,234 - 5,234 (573) 4,661
797 - 797 (711) 86
1,035 - 1,035 (602) 433
7,425 - 7,425 (1,893) 5,532
2014
2,627 — 2,627 (700) 1,927
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7,868 (2,321) 5,547 (2,013) 3,534
10,495 (2,321) 8,174 (2,713) 5,461
3,935 - 3,935 (184) 3,751
930 - 930 (902) 28
1,406 - 1,406 (898) 508
16,766 (2,321) 14,445 (4,697) 9,748
2015 12 31 2014 42
55
79 NCI 23 20
20
Rol 13
2014
39 49
2014
RBS NTIRR
NTIRR 2A RBS
NTIRR
CRR 455 92 (3)c
CRR 352 (2)
2A
RWA

1CAAP
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€y
(2015 12 31 )
1 1
( )() () ( )()
— 6,608,516,810 —
0.01 ©) — 58,350,000 _
0.01 @ — 500,000 —
(1) 2006
2006
2010 28
0 RBSG RBSG
() 2016 12 31 O
(2015 12 31 )
)
6,608,516,810
58,350,000 (€))
0.01
500,000 €))
0.01
— €))
— €))
— 6,667,366,810 —
(€H) )

@
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©))
() () ( C ) ( )

2010 12 31 6,608,516,808 (1.063.905.120,920)
2011 12 31 — | 6,608,516,808 - (1,062:883:%8:323)
2012 12 31 @ 1] 6,608,516,809 (161) (1,065:883:3%83?)
2013 12 31 @ 1] 6,608,516,810 (16%) (1,062:8823:5;?:513)
2014 12 31 — | 6.608,516,810 — | (1.062.005.121.242)
2015 12 31 — | 6.608,516,810 — | (1.063.005.121,202)

(1) 2012 10 RBSG

RBS N.V. EMEA RBS 11 B.V.
706
() 2013 RBS N.V.
209
@ 0.01
() () ( ) ( )

2010 12 31 59,200,000 (64’335:%8)
2011 12 31 — 59,200,000 — (64,3351228)
2012 12 31 — 59,200,000 — (64,335:228)
2013 12 31 — 59,200,000 - (64,835:228)
2014 12 31 ® 850,000 58,350,000 ( 932,’322) (64,822:222)
2015 12 31 — 58,350,000 — (64,323:222)

Q) 2014 2 RBSG 0.01 850,000
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(b) 0.01
() () ( ) ( )

2009 @ 2,526,000 500,000 ( 31(2)2%22) (6121828)
2010 12 31 500,000 (61;?:828)
2011 12 31 — 500,000 — (612:828)
2012 12 31 — 500,000 — (612:828)
2013 12 31 — 500,000 — (612:828)
2014 12 31 — 500,000 — (6121828)
2015 12 31 — 500,000 — (61;?:8?8)

(1) 2009 RBSG 0.01 2,526,000

©

() () ( ), ( D))

2001 D 35 — ( 5,622) =
2010 12 31 — (:)
2011 12 31 — — — (:)
2012 12 31 — — - (:)
2013 12 31 — — - (:)
2014 12 31 — — - (:)
2015 12 31 — — - (:)

(1) 2001 4.5 6.0

10.5 2001 45.5

45.5
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@
) ) ( (@) ( (@)
W o 126,350,000 —
2009 126,350,000 ( 24,087,364,000) )
2010 12 31 — -
)
2011 12 31 — — — o
)
2012 12 31 — — — o
)
2013 12 31 — — — o
)
2014 12 31 — — — T
)
2015 12 31 — — — T
)
(1) 2009 RBSG 126,350,000
)
100
®)
2015 12 31
) ()
6,608,516,810
EH12 1HQ
0.01
58,350,000 100
1000 0.01 500,000
RBSG RBSG

2015
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@
25
2015 14 2015
1995 1997 1997
2003 2003 2011
1951
12
plc
LLC
2013 10
2013 10
2012 2013 UK
25
1957 Nz
16
2014 19
25 EMEA
20
1966
24
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2009
plc
1949
GRG
2011
LECG
AT
1961
10 27
LLP
2014 10
RBS 34
1997
2004 2014
RBC
RBC RBC
1953
CIB
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oooooog
2013 12
SG 1989
1995
UBS
EMEA CEO 2005
UBS
UBS 2010 2013
1955
14
CIB
GRG
2010
plc
plc plc
PLC plc
CBE
1959
31 plc
plc
GRG
2010
KMPG
1999 2006 KPMG UK 2006
KPMG 2005 2008
2013 2014
plc
1949
GRG
CIB
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ooooodn

KPMG
2000 2003
2010
ICI
DBE SThree
1949
23
CIB
GRG
26
1986
2006
1964
10
16
1988 SG
SG
SG 1997 SA
2002
2008
IT
RPX SGPS
1958 ASA SA
25
CIB
SA
@
@
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OoOoOoOoOodno
RBSG RBS
RBS
RBSG
RBSG LLP
2016
2016
LTI
35 100 (1) )
£ 1,000,000 £ 26,250(3) £ 350,000 £ 1,000,000 £ 2,680,000
£ 800,000 £ 26,250 £ 280,000 £ 800,000 £ 2,150,000
(€))
(2) 2016 LTI
LTI 113
(©)
2016
£ 750,000
£ 72,500
£ 30,000
GAC £ 30,000
RemCo BRC
SBC £ 60,000
RCR CIB GRG BOC £ 15,000
£ 30,000
2016 £ 10,000
2016 £ 15,000
RBS
RBS 15,000
2016 RCR BOC 2016
GRG BOC 2016 RBS
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ooooooo
2015
2015 2014 2015 2014
( ) ( ) ( ) ( )
1,000 1,000 800 497
1,000 - 800 497
(€)) 88 143 26 16
350 350 280 174
2,438 1,493 1,906 1,184
n/a n/a n/a n/a
@ 1,347 324 _ _
[©) - - _ 1,911
3,785 1,817 1,906 3,095
(€)) 26,250
[©) 2015 2013 LTI 2015
12 31 2014 2015
2014 358,000
(3) 2014
LTI
2013 10 CEO
2013 LTI 25
75 RBS 2015 12
31 2016
RBS 2016
25 :75 2015 10
(€)) @) 12
696,152 80 56 62 431,614 £ 3.12 £ 1,346,636
() 50 RWAe
10 10
30 51 54
BRC
) 2013 LTI RBS
2013 LTI RBS
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TSR
LLP
(100 )
25 (35 ) 25 10 (12 62 16
TSR 25 TSR 20 TSR 31
11 10
25 25 90 22
o
25 25 72 18
@
(©) 56
(1) 2015 12 31 10 Tier
10 18 10 1.5
100 36
Tier 10 18
100
@) 2015
GDP
GFS GFS
55
(©)) BRC
2014 2015 LTI
2015 12 31
2014 LTI 2017 2015 LTI
2019 2020
2014 2015
25 25 100
TSR
TSR 25 TSR 20% 100%
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OOOodOodn
CET1 CET1
25 CET1
100
25 2015
2015 LTI
( ) @
2015
1,560 417,486 2015 2017 12 31
100

2015 2,160 578,128

@
156 270 3.7362
2016 LTI
2018 12
31
2016
100
25
25 RBS 12 25 100
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ooOoooOoo
2018
TSR 25
TSR
TSR
2016
ING
TSR
200
HSBC 100
BBVA BNP ING
13 50
25 TSR 20 100
25
Tier CET1
CET1
125 RBS CET1 13
12.5 RBS 50
2018

25

160/473



EDINETOOOO

O00DOo00oOoO00oo00o0o000oO0Ooo(es99l)

OooooOodd
NPS
NTS
GFS
_ NPS 2.3(1)
5 NTS 63 RBS 50
12.5 GFS
@ NPS RBS 2020
2015 31
2012 LTI
2015
RBS RBS CFG CFG
@ €)) @ (©)
53% 261,998 138,859 72,528 38,440
TSR 68% 261,998 178,158 72,528 49,319
100% 261,998 261,998 72,528 72,528
250 261,998 65,499 72,528 18,132
61.5% 644,514 178,419
@ | %25 579,279 | £ 2,131,747 160,360 | $4,089,180
785,995 217,586
@ BRC
61.5 55.25
@
100 300
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OooooOodd
1PO
(©) RBS 3.68 25.50
UURBS
UURBS 2015
RBS
2015 2014
( ) ( )
1,071 1,030
7 41
2015 1,078
12 31 - 1,071
2015
2015 BOC
RCR BOC CIB BOC
CIB 2015 GRG BOC
GRG
2015
2015 2015 2015 2014 2014 2014
( ( ( ( ( (
) ) ) ) ) )
@ 260 2 262 - — _
(&) 500 1 501 750 1 751
2015 2015 2015 2014 2014 2014
( ( ( ( ( (
®) Noms ~ GAC  RemCo  BRC SBC  RCR BOC CIB BOC GRG BOC ) ) ) ) ) )
[O) 73 10 30 60 15 9 30 227 _ 227 213 _ 213
73 10 30 30 143 — 143 141 - 141
[O) 73 10 30 30 1 15 169 _ 169 112 - 112
[O) 73 10 30 30 30 23 9 100 305 - 305 184 - 184
73 10 30 60 9 182 - 182 178 - 178
73 10 60 30 15 11 18 217 _ 217 183 _ 183
73 10 30 60 30 11 9 223 - 223 186 - 186
(&Y 2015 14 2015
) 2015 31
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OooooOodd
3) HMRC
RBS
)
2015 11
CFG  RBS
CFG 2015
1.528
RBS
2015 2015 2015 2015 2015 12 31
«C ) ¢ ) C )
130,841 (1) 2.14 95,318 3.40 324,081 35,523 -
696,152 3.09 696,152 16/3/8
915,193 3.28 915,193 17/3/7
19/3/6 -
417,486 3.74 417,486
20/3/6
1,742,186 417,486 95,318 35,523 2,028,831
16/3/7 -
584,506 (2) 3.27 148,895 3.78 562,823 435,611
17/3/7
19/3/6 -
578,128 3.74 578,128
20/3/6
584,506 578,128 148,895 1,013,739
2015 2015 2015 2015 2015 12 31
«C C ) C )
37,596 3.09 18,799 3.78 71,060 18,797 16/3/8
@) 2012 CEO RBS
0} 2014
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RBS

RBS

2002

RBS
404

2013

2015 12 31

2015 12 31

RBS

164/473

EDINETOOOO
O00DOo00oOoO00oo00o0o000oO0Ooo(es99l)
oOoOooodn

RBS
2015 12 31
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®)
2015 12 31
LLP
LLP 2016 30 LLP EY
EY 2016
@)

6.7 10.8 — — 6.8 10.9 — —

10.4 16.7 9.2 14.8 — —

17.1 27.5 16.0 25.8 — —

RBS
RBS
2015 2014
RBS 4.0 4.0
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ooooooo
RBS
- RBSG 19.3 24.2
_ (€)) 4.8 4.8
28.1 33.0
0.4 0.3
0.1 0.1
0.9 1.2
(@) 1.1 1.7
- 0.1
2.5 3.4
0.5 0.4
31.1 36.8
() 0.8 2014 0.9 RBS
2.5 2014 2.5 0.4
2014 0.3 1.1 2014 1.1
(2) RBS 1.1 2014
0.9 0.6 2014 0.8
0.4 2014 RBS
0.8
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2015 12 31

131
2016 27

160.99

IFRS
IFRS
23
LLP
25 193
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Ooooood
(2015 12 31 )
2015 2014 2013
11,746 18,910 12,805 20,615 14,151 22,782
(3,338) (5,374) (3,939) (6,341) (5,521) (8,888)
1 8,408 13,536 8,866 14,273 8,630 13,893
3,692 5,944 4,320 6,955 4,598 7,402
(805) (1,296) (842) (1,356) (892) (1,436)
954 1,536 1,190 1,916 2,860 4,604
'Y (263) (423) 6 10 162 261
165 266 1,078 1,735 1,397 2,249
2 3,743 6,026 5,752 9,260 8,125 13,080
12,151 19,562 14,618 23,534 16,755 26,974
(5,668) (9,125) (5,683) (9,149) (5,929) (9,545)
(1,809) (2,912) (2,059) (3,315) (1,994) (3,210)
(6,160) (9,917) (4,361) (7,021) (6,530)  (10,513)
(1,173) (1,888) (926) (1,491) (1,109) (1,785)
(1,331) (2,143) (523) (842) (423) (681)
3 (16,141)  (25,985)  (13,552) (21,817)  (15,985)  (25,734)
/( ) «C
(3,990) (6,424) 1,066 1,716 770 1,240
/( ) 11 837 1,347 1,337 2,152 (8,137)  (13,100)
« )/ (3,153) (5,076) 2,403 3,869 (7,367)  (11,860)
«C ) 6 29 47 (2,033) (3,273) (307) (494)
« Y (3.124) (5,029) 370 596 (7,674)  (12,354)
¢ ) (
) 1,538 2,476 (3,486) (5.612) 410 660
(1,586) (2,553) (3,116) (5,016) (7,264)  (11,694)
320 515 57 92 (13) Q1)
44 71 61 98 58 93
(1,950) (3,139) (3,234) (5,206) (7,309)  (11,767)
(1,586) (2,553) (3,116) (5,016) (7,264)  (11,694)
163 264 148 162 28 134
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0000000
2015 12 31
2015 2014 2013
(1,586) (2,553) (3,116) (5,016) (7,264) (11,694)
«C )/
4 73) (118) (1,849) 2.,977) 389 626
306 493 314 506 (237 (382)
233 375 (1,535) (2,471) 152 245
13 21 132 213 (1,907) (3,070)
(740) (1,191) 1,412 2,273 (2,485) (4,001)
(1,123) (1,808) 434 699 (197) (317)
136 219 (401) (646) 1,101 1,772
1,714) (2,759) 1,577 2,539 (3,488) (5,615)
« Y ( ) (1,481) (2,384) 42 68 (3,336) (5,371)
(3,067) (4,938) (3,074) (4,949) (10,600) (17,065)
315 507 194 312 (10) (16)
44 71 61 98 58 93
(3,426) (5,516) (3,329) (5,359) (10,648) (17,142)
(3,067) (4,938) (3,074) (4,949) (10,600) (17,065)
: 148
16N 1,220 2014 3,538 2013 410
163 264 148 162 28 134
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OooooOodd
(2015 12 31 )
2015 2014 2015 2014

8 78,999 127,180 73,983 119,105 76,904 123,808 70,952 114,226
8 1,557 2,507 2,333 3,756 24,091 38,784 24,839 39,988
8 28,285 45,536 42,259 68,033 21,259 34,225 30,062 48,397
8 29,842 48,043 44,592 71,789 45,350 73,009 54,901 88,385
8 1,258 2,025 1,323 2,130 28,283 45,533 41,196 66,321
8 333,699 537,222 375,615 604,703 133,369 214,711 176,581 284,278
8 334,957 539,247 376,938 606,832 161,652 260,244 217,777 350,599
27 20,224 32,559 22,923 36,904 16,484 26,538 14,332 23,073
59,803 96,277 61,351 98,769 60,118 96,784 73,262 117,944

13 80,027 128,835 84,274 135,673 76,602 123,322 87,594 141,018
14 1,069 1,721 5,203 8,376 931 1,499 4,880 7,856
15 — — — — 34,482 55,513 39,857 64,166
4,108 6,613 4,710 7,583 3,053 4,915 3,381 5,443

12 1,275 2,053 2,738 4,408 4,726 7,608 9,268 14,921
12 261,808 421,485 351,844 566,434 260,875 419,983 350,557 564,362
12 263,083 423,537 354,582 570,842 265,601 427,591 359,825 579,282
16 6,526 10,506 7,765 12,501 544 876 917 1,476
17 4,453 7,169 6,123 9,857 1,612 2,595 1,976 3,181
22 2,622 4,221 1,881 3,028 902 1,452 733 1,180
18 3,019 4,860 4,298 6,919 1,549 2,494 2,203 3,547
19 3,486 5,612 81,033 130,455 — — — _
812,191 1,307,546 1,045,382 1,682,960 669,182 1,077,316 844,996 1,360,359

8 3,999 6,438 4,208 6,774 116,343 187,301 121,489 195,585
8 38,095 61,329 59,642 96,018 30,877 49,709 52,966 85,270
8 42,094 67,767 63,850 102,792 147,220 237,009 174,455 280,855
8 5,021 8,083 5,843 9,407 16,867 27,154 29,240 47,073
8 369,053 594,138 389,156 626,502 121,907 196,258 144,276 232,270
8 374,074 602,222 394,999 635,909 138,774 223,412 173,516 279,343
8 25,804 41,542 41,996 67,609 23,361 37,609 36,743 59,153
3,383 5,446 4,498 7,241 2,363 3,804 3,098 4,987

20 20,808 33,499 23,028 37,073 17,593 28,323 16,590 26,708
12 1,283 2,066 2,005 3,228 3,528 5,680 6,585 10,601
12 254,265 409,341 348,778 561,498 253,844 408,663 348,162 560,506
12 255,548 411,407 350,783 564,726 257,372 414,343 354,747 571,107
21 14,070 22,651 12,262 19,741 5,676 9,138 5,622 9,051
4 3,764 6,060 4,289 6,905 112 180 192 309
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OooooOodd
2 729 1,174 236 380 — — — —
3 18,502 29,786 19,639 31,617 18,485 29,759 18,535 29,839
3 8,528 13,729 10,830 17,435 7,049 11,348 8,945 14,401
23 27,030 43,516 30,469 49,052 25,534 41,107 27,480 44,240
19 2,980 4,798 71,284 114,760 — — — —
770,284 1,240,080 997,694 1,606,188 618,005 994,926 792,443 1,275,754
54 87 2,385 3,840 — — — —
24 41,853 67,379 45,303 72,933 51,177 82,390 52,553 84,605
41,907 67,466 47,688 76,773 51,177 82,390 52,553 84,605
812,191 1,307,546 1,045,382 1,682,960 669,182 1,077,316 844,996 1,360,359
%
148
163 264 148 162 28 134
2016 30

SC90312
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2015 12 31
2015 2014 2013 2015 2014 2013
12 31
6,609 10,640 6,609 10,640 6,609 10,640 6,609 10,640 6,609 10,640 6,609 10,640
26,807 43,157 26,290 42,324 26,081 41,988 26,807 43,157 26,290 42,324 26,081 41,988
— — 517 832 - — — — 517 832 — —
w — — — — 209 336 — — — — 209 336
12 31 26,807 43,157 26,807 43,157 26,290 42,324 26,807 43,157 26,807 43,157 26,290 42,324
10,834 17,442 10,800 17,387 10,881 17,517 7 76) (B (130) — -
31 50 34 55 — — 31 50 34 55 — —
w — — — — ©h  (130) — — — — 6 (130)
12 3 10,865 17,492 10,834 17,442 10,800 17,387 (16) 26) 7 76) (8) (130)
400 644 359 578 1,750 2,817 252 406 302 486 1,443 2,323
C ) 88 142 504 811  (844) (1,359) 121 195 261 420 (558) (898)
(70)  (113)  (409)  (658) (1,063) (L,711) (44) 71D (323)  (520)  (939)  (1,512)
@18) 29) “5) 72 516 831 (32) 2) 12 19 356 573
@ 9 14 — — — — — — — — — —
43) (69) ® 14 — — — — — — — —
12 31 366 589 400 644 359 578 297 478 252 406 302 486
1,026 1,652 (86) (138) 1,815 2,922 755 1,215 350 563 1,767 2,845
668 1,075 2,860 4,619 (1,082) (1,742) 308 641 1,625 2,616  (566) (911)
(1,350) (2,173) (1,457) (2.346) (L,403) (2,259) (944) (1,520) (1,119) (1,801) (1,291)  (2,078)
106 171 (334)  (538) 584 940 77 124 (101)  (163) 440 708
® (36) (58) — — — — — — — — — —
9 14 34 55 — — — — — — — —
12 31 423 681 1,026 1,652 @)  (138) 286 460 755 1,215 350 563
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1,762 2,837 1,842 2,965 2,041 3,286 (246) (396) (357) (575) (291) (468)
(79) 27) 403 649 (287) (462) 30 48 110 177 (66) (106)
(G (74) (119) (82) (132) 87 140 24 39 1 2 — —
11 18 ) (14) 1 2 — — — — _ _
4 6 — — — — — — — — — —
974 (1,568) — — — — — — — — — —
(642)  (1,034) (392) (631) — — — — — — _ _
12 31 8 13 1,762 2,837 1,842 2,965 (192) (309) (246) (396) (357) (575)
: 148
146
2015 2014 2013 2015 2014 2013
(2,135) (3,437) 2,888 4,649 10,072 16,215 18,423 29,659 21,209 34,144 22,501 36,224
(
)4
(3,126)  (5,033) 365 588  (7,661) (12,333) (1,031) (1,660) (2,058) (3,313) (1,199) (1,930)
1,220 1,964  (3,538) (5,696) 410 660 _ — _ — _ —
(44) (71) (61) (98) (58) (93) (44) (71) (61) (98) (58) (93)
43 69 9 14 — — — — — — _ _
(©)] 14 (€D) (55) — - — — — — — —
642 1,034 392 631 — — — — — — _ _
(29) “n (45) (72) — — — — — — — —
«C )Y @
67) (108)  (1,849) (2,977) 389 626 84 135 (107) 172) (13) (1)
306 493 314 506 (237) (382) (20) (32) 16 26 6 10
— — (517) (832) — — — — (517) (832) — —
(58) (93) (91) 147) (76) (122) (58) (93) (91) (147) (76) (122)
36 58 29 47 48 77 36 58 29 47 48 77
Q) ) 3 5 1 2 (©)) ®) 3 5 — —
12 31 (3,225) (5,192) (2,135) (3,437) 2,888 4,649 17,386 27,990 18,423 29,659 21,200 34,144
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12 31
41,853 67,379 45,303 72,933 48,702 78,405 51,177 82,390 52,553 84,605 54,322 87,453

174/473



EDINETOOOO

O00DOo00oOoO00oo00o0o000oO0Ooo(es99l)

OooooOodd
2015 2014 2013 2015 2014 2013
2,385 3,840 79 127 137 221 —_ — — — _ _
28 45 113 182 3 5 — — — — — —
2 3 5 8 13) 1) — — — — _ _
318 512 52 84 —_ — — — — — — —
(€1D) (50) (©) ®) ® ® — - — — — —
25 40 37 60 — — — — — — — —
® ® 13 (€i)) — — — — — — — —
32 52 18 29 — — — — _ _ _ _
— — a8 (29) — — — — — — _ _
(O] ® — — — — — — — — — —
® (o) - — — — _ _ _ _ _ _
®) 2,491 4,010 2,117 3,408 — — — — — _ _ _
(€] (39 (¢)) @) (43) (69) — — — — — —
6,157 (8,302) — — — — — — _ _ _ _
12 31 54 87 2,385 3,840 79 127 — — — — _ _
12 31
41,907 67,466 47,688 76,773 48,781 78,533 51,177 82,390 52,553 84,605 54,322 87,453
54 87 2,385 3,840 79 127 — — — — — _
1,421 2,288 1,421 2,288 1,421 2,288 1,421 2,288 1,421 2,288 1,421 2,288
40,432 65,001 43,882 70,646 47,281 76,118 49,756 80,102 51,132 82,317 52,901 85,165
41,907 67,466 47,688 76,773 48,781 78,533 51,177 82,390 52,553 84,605 54,322 87,453
148
(€D) 24
@
(€)) 16
(4) 148
(5) 2015 2,491 2014 2,117
163 264 148 162 28 134
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(2015 12 31 )
2015 2014 2013 2015 2014 2013
¥ ( (3,153) (5,076) 2,403 3,869  (7,367) (11,860) (1,451) (2,336)  (959) (1,544) 8 13
/(
) 1,750 2,817 (3,258) (5,245) 606 976 — — — — _ _
(6,972) (11,224)  (283)  (456) 5,757 9,268 6,171 9,935 3,477 5,598 272 438
(1,059) (1,705) (1,063) (1,711)  (817) (1,315) (32) (52) (28) (45) (41) (66)
10,787 17,366 (11,917) (19,185) (18,949) (30,506) 992 1,597 (30,276) (48,741) (22,151) (35,661)
(S (231)  (372)  (302)  (486)  (195)  (314) 192)  (309) 135 217 322 518
30 1,122 1,806 (14,420) (23,215) (20,965) (33,752) 5,488 8,835 (27,651) (44,515) (21,590) (34,758)
6,345 10,215 17,631 28,384 33,741 54,320 17,877 28,780 22,926 36,909 33,660 54,189
(12,882) (20,739) (19,945) (32,109) (21,667) (34,882)  (11,451) (18,435) (12,022) (19,354) (14,310) (23,038)
1,541 2,481 1,161 1,869 888 1,430 305 491 164 264 83 134
(761) (1,225)  (810) (1,304)  (697) (1,122) (338)  (544)  (273)  (440)  (321)  (517)
) /( 31 53 85  (2,947) (4,744) 4,237 6,821 (3,937) (6,338) (2,358) (3,796) 1,646 2,650
(5,704) (9,183) (4,910) (7,905) 16,502 26,567 2,456 3,954 8,437 13,583 20,758 33,418
— — 1,438 2,315 2,285 3,679 — — 833 1,341 1,864 3,001
2,491 4,000 2,117 3,408 — — — — — — — —
— — © @ @& — — — — — —
(2,279) (3.669) (4,181) (6,731) (1,868) (3,007) (1,894) (3,049) (4,121) (6,634) (1,868) (3,007)
@5) (121 (65)  (105) 63)  (101) (44) ) (61) (98) (58) (93)
(1,313) (2,114) (1,308) (2,106) (1,395) (2,246) (1,338) (2,154) (1,236) (1,990) (1,325) (2,133)
(1,176) (1,893) (2,000) (3,220) (1,084) (1,745) (3,276) (5,274) (4,585) (7,381) (1,387) (2,233)
525 845 682 1,098 402 647 575 926 541 871 604 972
/
¢ (5,233) (8,425) (20,648) (33,241) (5,145) (8,283) 5,243 8,441 (23,258) (37,443) (1,615) (2,600)

107,308 172,755 127,956 205,996 133,101 214,279 101,370 163,196 124,628 200,639 126,243 203,239

12 31
34 102,075 164,331 107,308 172,755 127,956 205,996 106,613 171,636 101,370 163,196 124,628 200,639
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137
1ASB 1ASB
IFRS EU
EU  IAS 39
EU
1ASB IFRS
2006
14 16 18
2014 12 31
20.9 2015
2015 10 30
IFRS
2015
(5,604) (64) (5,668)
(16,077) (64) (16,141)
(3,926) (64) (3,990)
(3,089) (64) (3,153)
17 12 29

(3,072) (52) (3,124)
(1,534) (52) (1,586)
(1,898) (52) (1,950)
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2014 2013
2015 2014 2013
(1,534) (2) (1,586)  (3,116) —  (3,116)  (7.,264) —  (7.264)
Ky 1,139 (1,212) 73) (100)  (1,749)  (1,849) 443 (54) 389
(147) 453 306 (36) 350 314 (246) 9 (237)
( ) (2,256) (811) (3,067)  (1,675) (1,399)  (3,074) (10,555) (45)  (10,600)
2015 2014 2013
1,786 836 2,622 1,510 3r1 1,881 3,435 21 3,456
3,168 (149) 3,019 4,413 (115) 4,298 5,904 @7 5,827
783 2,981 3,764 2,550 1,739 4,289 3,188 28 3,216
44,147  (2,294) 41,853 46,786  (1,483) 45,303 48,786 (84) 48,702
2015 2014 2013
(652)  (1,483) (2,135) 2,972 (84 2,888 10,111 (39) 10,072
C ) (3,074) (2)  (3,126) 365 — 365  (7,661) —  (7,661)
C )
1,145  (1,212) 67) (100)  (1,749)  (1,849) 443 (4) 389
47) 453 306 (36) 350 314 (246) 9 237)
12 31 (931)  (2.294)  (3,225) (652) (1,483) (2,135) 2,972 (84) 2,888
2015 IFRS
2013 11  I1AS 19
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IFRS 2010 2012 2011 2013 2013 12 IFRS

BACS

181/473



19

@

©

24
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12
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1AS
IFRS
1ASB
2015 12 31 215 3,764 2014
180 4,289
2015 12 31
5,549 2014 6,255
16
21 2015 12 31
996 2014 799 306 2014 320
610 2014 568 3,964
2014 1,955

21
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29

2015 12 31 2,622 2014 1,881

2015 12 31

4,364 2014 3,778

22

15
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14 16 23

2016 RBS 2015 12 31 IFRS IFRS

2016
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2014 IFRS 11

IFRS
2016
2014 IAS 16 IAS 38

2016

IFRS 2012 2014 2014 IFRS
2016

IFRS 10 IFRS 12 IAS 28
2014
2014 12 2014
1ASB 2014 12 2016

1AS 2014 12
2016

2016 IFRS
2014 IASB IFRS 2018 IFRS
IAS 39

IFRS

IAS 39 IFRS

IFRS

IFRS
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IFRS IAS 39
IAS 39
1AS
39
IFRS
IAS 39
IFRS
12
ECL 12
IAS 39
IFRS
ECL
ECL
IFRS IAS 39
IAS 39
2016
2016 1ASB 1AS
2017
2016 1ASB IAS 12
2017
2014 IFRS 15 IAS 11 1AS
18
bundle/unbundle 2018

2016 IAS 17 IFRS 16

2019
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2015 2014 2013
11,155 12,143 12,987
370 358 481
221 304 683
11,746 12,805 14,151
617 589 659
439 719 1,281
281 379 631
65 85 204
569 788 1,104
1,261 1,292 1,305
106 87 337
3,338 3,939 5,521
8,408 8,866 8,630
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ooooooo
2015 2014 2013
921 987 1,079
738 822 888
1,074 1,242 1,279
260 318 389
256 342 385
235 268 243
208 341 335
3,692 4,320 4,598
(805) (842) (892)
769 1,330 1,821
11 (224) 87
(78) 3 595
247 44 133
2 an (84)
3 114 308
954 1,190 2,860
() (263) 6 162
276 379 483
(€]
83 (86) (35)
® ® (39)
246 53 (C0))
13 (25) (281)
40 387 942
88 138 36
() (158) (30) 179
(551) (236) 137)
27 30 @
() 104 477 294
165 1,078 1,397

€D)
@
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2015 2014 2013
4,763 4,722 4,904
342 376 414
36 43 49
- ( ) 521 459 504
- ( ) (65) — ©)
- 71 83 61
5,668 5,683 5,929
1,809 2,059 1,994
() 6,160 4,361 6,530
( 17 ) 944 664 746
( 16 ) 229 262 363
1,173 926 1,109
( 18 ) 1,331 523 423
16,141 13,552 15,985
@
2015 598 733 944 2,275
2014 261 269 268 798
2013 173 103 131 407
2015 214 9 405 628
2014 120 3 233 356
2013 86 2 77 165
(D)
21
@
87,400 2014 90,800
2013 91,200 ) 10,100 2014 18,200 2013 19,200
12 31
2015 2014 2013
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ooooOoog
24,600 24,500 26,100
Rol 2,500 2,500 2,600
27,100 27,000 28,700
5,700 6,000 7,000
1,900 2,200 2,200
RBS 700 600 700
8,300 8,800 9,900
1,200 1,700 2,100
1,000 1,900 1,900
4,800 4,500 4,600
44,600 44,000 45,700
n/a n/a 800
87,000 87,900 93,700
64,100 63,400 68,700
1,100 2,000 2,300
6,100 7,400 8,200
15,700 15,100 14,500
87,000 87,900 93,700

2015 12 31 2014 17,400 2013 19,000
2015 RBS RBS
@ @
Sharesave 2016 2020
2016 2018
3) 2016 2020
/
@
@
(©))
2015
Sharesave
Sharesave
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oooooog
2015 2014 2013
( ) ( ) ( )
2.85 51 2.90 62 2.86 57
2.91 12 3.43 12 2.96 13
2.38 @ 2.34 (6) 2.36 —
2.98 ) 3.61 an 3.38 ®)
12 31 2.87 56 2.85 51 2.90 62
2015 12 31 1.0 2014 1.9 2013
1.3 3.54 2014 3.65
2013 3.36 2015 12 31 2.33 18.93 2014
2013 2.33 39.27 2.9 2014 3.7 2013 3.5 2015
12 2014 18 2013 25
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Oooooood
2015 2014 2013
( ) ( ) )
272 85 180 55 261 73
186 50 311 95 113 36
GH an (28) ) (48) a4
(148) 44 (170) 1) (146) (40)
— — (1) Q) — —
12 31 276 80 272 85 180 55
2015
2015 2014 2013
( ) ) ( ) ( ) ( ) )
214 69 7 320 94 13 375 98 20
39 11 — 72 22 — 109 35 —
/ G 18 &) (61) (€0 ® G 1) ®
(49) 18 — (85) @2 @ (113) 28) *®
— — — (32) (11) — — — —
12 31 153 44 5 214 69 7 320 94 13
2015 / 55 2014 44 2013 37
2019 2014 2013 13
1993 1995
RBS
RBSPT RBSPT
RBSPT
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oOoOooodn
88 2014 87 2006
2009
2012 10 60
65
60 40
2006 10
IAS 19
12 31
IAS 19
2015 2014
3.9 3.7
3.9 3.7
1.8 1.8
2.8 2.8
RPI 3.0 3.0
95 AA
2015 2014
5.3 4.3
3.2 3.2
2.6 2.9
5.4 3.9
3.4 4.2
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oOoOooodn
0.9 2.8
3.4 4.3
28.2 28.1
9.0 3.6
18.0 15.3
3.3 2.3
0.2 1.6
6.4 5.8
6.4 10.6
4.1 7.1
(1.4) 1.3
1.6 (1.3)
100.0 100.0
2015 12 31 88 2014 88
2015 2014
9,018 76 647 8,467 73 415
15,739 5,722 3,710 23,858 6,055 3,305
10,247 — 222 8,562 2 —
6,277 744 1 7,382 846 48
6,109 2 12 7,409 1 61
2,236 1,506 1,479 2,437 665 628
2015 12 31
26,871 2014 34,163 1,444
2014 2,433
2015 12 31 1,267 2014 2,908
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2014 1,144 2014 2,172

IAS 19 ) 2015 2014

60 (@)
27.8 28.0
29.8 30.0
40 60 ()

29.1 29.3

31.4 31.6

/
@

2014 28,471 31,445 — 2,974
— — 105 105
(63) (86) — (23)

1,314 1,419 — 105

— 356 — 356

— 2 — 2

1,314 1,777 — 463
5,171 — — (5,171)
— (18) — (18)

— 4,799 — 4,799

— 490 — 490

/ — — 1,749 1,749
5,171 5,271 1,749 1,849
1,063 — — (1,063)

5 5 — —

(1,026) (1,026) — —
(594) (790) — (196)

2015 34,341 36,596 1,854 4,109
31 (63) — 32)

1,206 1,295 64 153

— 328 — 328

— 40 — 40
— (65) — (65)

1,206 1,598 64 456

(457) — — 457
— (258) — (258)
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ooooooo
— (1,386) — (1,386)
— 48 — 48
/ — — 1,212 1,212
(457) (1,596) 1,212 73
1,059 — — (1,059)
6 6 — —
(1,129) (1,129) — —
(299) (297) — 2
2015 12 31 34,696 35,115 3,130 3,549
@
2015 2014
18 (215) (180)
3,764 4,289
3,549 4,109
148
2015 2014
30,703 30,077
30,966 31,776
263 1,699
/ 2,981 1,739
3,244 3,438
3,657 4,190
(413) (752)
3,244 3,438
2015 2014 2013
456 459 501
_ 4 9
456 463 510
2015 12 31 19.1 2014 20.0
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OooooOodd
2015 2014
17.5 18.8
41.9 41.0
40.6 40.2
100.0 100.0
12 31
12 31 « )
2015 2014
0.25 (1,392) (1,466)
0.25 1,106 1,159
0.25 945 982
853 988
2015 2014 2013 2012 2011
34,696 34,341 28,471 26,359 23,830
35,115 36,596 31,445 30,069 25,994
419 2,255 2,974 3,710 2,164
/C ) 258 18 177 (202) (224)
(457) 5,171 1,097 476 812
749 6,485 2,270 1,662 1,973
2.2 22.8 8.6 7.0 9.1
2014 2013 31
56 82 RBS
2014 2016 650 2017 2023 450
270
2016 RBS 42
2015 12 31
RBS
RBS
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OooooOodd
2013 31
1.5
RPI
RPI LPI
0,5
60 () 28.8
30.8
40 60 30.7
() 32.9
2015 2014
6.8 6.7
9.2 10.4
16.0 17.1
2015 2014 2013
a1 (275) (237)
/C ) 235 75 (50)
118 (200) (287)
/C ) 94 — (338)
« )/ (187) (355) 837
— (1,472) (701)
/C ) 4 (6) 182
/C ) 29 (2,033) (307)
/C ) 20.25 2014 21.50 2013 23.25
/¢ )
2015 2014 2013
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OOOodOodn
C ) 638 (517) 1,713
(968) 14) (678)
486 100 (122)
o 94 — (338)
(124) (28) (49)
(15) (19) 19
(50) (54) “n
(226) (182) (144)
(215) (148) Q)
— — 37
90 37 74
22) (23) 12
102 218 —
C )
— (850) (701)
— (775) —
— 153 —
O 239 69 132
C ) 29 (2,033) (307)
o 2015 20 2017
19 2020 18 2015
2015 12 31
(2) 2015 RBS
2006 408
1,075 2014 2,119 2013 1,257
1AS 39 1AS 39
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oooooog
— - — 78,999 — 78,999
886 — — 671 — 1,557
9,889 - — 1,209 — 11,008
w 11,202 — — 5,985 — 17,187
— - — 1,258 — 1,258
28,712 — — — — 28,712
17,516 63 — 283,709 — 3,699 304,987
10 35,759 - 36,992 2,365 4,911 80,027
601 71 397 — — 1,069
— — 4,108 4,108
1,275 — 1,275
258,258 3,550 261,808
3,486 3,486
— — — — — 16,620 16,620
2015 12 31 364,008 134 3,550 37,389 378,304 4,011 3,699 20,106 812,191
— — — 73,983 — 73,983
672 — — 1,661 - 2,333
18,129 — — 2,579 — 20,708
w 11,483 — - 10,068 - 21,551
— — — 1,323 — 1,323
43,018 — - 969 — 43,987
22,830 61 — 304,619 — 4,118 331,628
0] 49,128 1 27,540 3,068 4,537 84,274
4,724 240 239 — - 5,203
— — 4,710 4,710
2,738 — 2,738
346,677 5,167 351,844
81,033 81,033
* — — — — — 20,067 20,067
2014 12 31 499,399 302 5,167 27,779 402,980 4,537 4,118 101,100 1,045,382

148
178
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Ooooooog
190 — 3,809 3,999
9,657 — 609 10,266
®) 20,285 — 7,544 27,829
— — 5,021 5,021
25,570 — 1,542 27,112
%) 11,723 2,661 327,557 341,941
®) 3,881 5,873 16,050 25,804
— — 3,383 3,383
20,808 — 20,808
1,283 — — 1,283
251,693 — 2,572 254,265
— — 18,502 18,502
— 327 8,201 8,528
2,980 2,980
— — 1,886 16,677 18,563
2015 12 31 345,090 8,861 2,572 394,104 19,657 770,284
219 1 3,988 4,208
23,990 — 794 24,784
®) 25,234 — 9,624 34,858
— — 5,843 5,843
35,985 — 1,365 37,350
@ 15,048 4,731 332,027 351,806
®) 6,487 9,607 25,902 41,996
— — 4,498 4,498
23,028 — 23,028
2,005 — — 2,005
345,524 — 3,254 348,778
— — 19,639 19,639
— 345 10,485 10,830
71,284 71,284
— — 1,815 14,972 16,787
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ooOoooOoo
2014 12 31 477,520 14,684 3,254 415,980 86,256 997,694
: 148
178
2015 2014
895 363 938 385
65 1,210 30 2,708
218 1,065 179 1,826
[€)) 830 2014 980
[©) 112 114
[©) 338 2014 513
©) 297 2014
432
) 24,860 2014 40,760
944 2014 1,236
( 4
2015 2014 2013
/
/( ) 285 43 (88)
(551) (236) (137)
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oooooog
IAS 39 IAS 39
— — — 76,904 — 76,904
3,838 — — 20,253 — 24,001
7,516 — - 1,208 — 8,724
@ 10,975 — — 1,560 — 12,535
2,954 — — 25,329 — 28,283
18,187 — — — — 18,187
17,341 63 — 97,734 — 44 115,182
@ 30,811 — 35,220 5,660 4,011 76,602
599 — 332 — — 931
— — — — — 34,482 34,482
— — — 3,053 — 3,053
4,726 — 4,726
258,370 2,505 260,875
— — — — — 4,607 4,607
2015 12 31 355,317 63 2,505 35,552 231,701 4,011 44 30,089 669,182
— — — 70,952 — 70,952
2,172 — - 22,667 — 24,839
12,791 — — 2,030 — 14,821
w 11,070 — — 4,171 — 15,241
11,652 — 9 29,535 - 41,196
30,976 — — 969 — 31,945
22,645 60 — 121,888 — 43 144,636
© 39,210 — 24,725 19,122 4,537 87,594
4,714 40 126 — — 4,880
— — — — — 39,857 39,857
— — — 3,381 — 3,381
9,268 — 9,268
346,727 3,830 350,557
* — — — — — 5,829 5,829
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216/473

2014 12 31 491,225 3,830 24,860 274,715 4,537 43 45,686 844,996
148
181
1,924 — 114,419 116,343
6,180 — 610 6,790
®) 20,253 — 3,834 24,087
4,686 — 12,181 16,867
18,591 — 1,542 20,133
0 11,703 284 89,787 101,774
®) 3,881 5,202 14,278 23,361
— — 2,363 2,363
17,593 — 17,593
3,528 — 3,528
252,000 1,844 253,844
— — — 18,485 18,485
— 327 — 6,722 7,049
— — 1,205 4,583 5,788
2015 12 31 340,339 5,813 1,844 265,426 4,583 618,005
3,567 9 117,913 121,489
21,254 — 794 22,048
®) 24,824 — 6,094 30,918
2,821 — 26,419 29,240
32,326 — 1,364 33,690
) 15,035 681 94,870 110,586
®) 6,487 8,950 21,306 36,743
— — 3,098 3,098
16,590 — 16,590
6,585 — 6,585
346,079 2,083 348,162
— — 18,535 18,535
— 345 8,600 8,945
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oOoOooodn
— — 1,143 4,671 5,814
2014 12 31 475,568 9,985 2,083 300,136 4,671 792,443

148

181
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ooooooo
2015 2014
— 2,409 21,682 — 3,370 21,469
895 4 27,384 938 69 40,190
65 1,210 3,451 30 2,708 6,530
— 11,496 104,847 — 12,452 109,037
5,021 — 11,846 5,843 — 23,397
218 1,065 2,245 179 1,826 4,580
[6h) 216 2014 237
@ 112 114
®3) 192 2014 367
O] 29 2014 54
) 22,418 2014 35,517
943 2014 1,226
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Ooooood
IFRS
IFRS
IFRS

2015
381,673 (123,662) 258,011 (215,183) (27,614) (7,535) 7,679
74,171 (34,361) 39,810 (2,500) — (37,185) 125
2,955 (2,955) — — _ _ _
1,271 (1,225) 46 (26) — — 20
460,070 (162,203) 297,867 (217,709) (27,614) (44,720) 7,824
369,416 (118,366) 251,050 (215,183) (25,729) (8,213) 1,925
71,739 (34,361) 37,378 (2,500) — (34,878) —
8,251 (8.,251) — — — — —
1,872 (1,225) 647 (26) — — 621
451,278 (162,203) 289,075 (217,709) (25,729) (43,091) 2,546

2014
590,716 (245,418) 345,298 (296, 156) (32,629) (7,005) 9,508
95,392 (30,822) 64,570 (5,016) — (59,505) 49
2,921 (2,921) — — — — —
2,094 (1,997) 97 — — — 97
691,123 (281,158) 409,965 (301,172) (32,629) (66,510) 9,654
584,561 (241,235) 343,326 (296,156) (30,015) (14,433) 2,722
91,887 (30,822) 61,065 (5,016) — (56,049) —
7,104 (7,104) — — — — —
1,998 (1,997) 1 — — — 1
685,550 (281,158) 404,392 (301,172) (30,015) (70,482) 2,723
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Ooooood
IFRS
IFRS
2015
385,285 (123,662) 261,623 (216,601) (27,595) (7,464) 9,963
47,285 (20,374) 26,911 (2,051) — (24,860) —
2,955 (2,955) — — — — —
188 (168) 20 — — — 20
435,713 (147,159) 288,554 (218,652) (27,595) (32,324) 9,983
371,569 (118,366) 253,203 (216,601) (25,729) (8,212) 2,661
47,297 (20,374) 26,923 (2,051) — (24,872) —
8,251 (8.,251) — — — — —
193 (168) 25 — — — 25
427,310 (147,159) 280,151 (218,652) (25,729) (33,084) 2,686
2014
595,932 (245,413) 350,519 (299,930) (32,616) (6,978) 10,995
61,651 (14,951) 46,700 (4,751) — (41,949) —
2,921 (2,921) — — — — —
228 (156) 72 — — — 72
660,732 (263,441) 397,291 (304,681) (32,616) (48,927) 11,067
588,399 (241,230) 347,169 (299,930) (30,015) (14,433) 2,791
69,620 (14,951) 54,669 (4,751) — (49,918) —
7,104 (7,104) — — — — —
156 (156) — — — — —
665,279 (263,441) 401,838 (304,681) (30,015) (64,351) 2,791
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ooOoooOoo
2015 2008 2009
HFT LAR HFT AFS

2015

HFT  LAR 1,002 877 (19) (15) 4 38

HFT  AFS 21 21 — — 2 2
1,023 898 (19) (15) 6 40

2014

HFT  LAR 1,506 1,348 15 (76) 194 255

HFT  AFS 64 64 7 — 7 —
1,570 1,412 22 (76) 201 255

2015 2014
HFT  LAR 1,002 877 1,331 1,177
HFT  AFS 21 21 64 64
1,023 898 1,395 1,241
2014 36 AFS HTM
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ooooodd
RBS

IPV
1PV
1PV IFRS 13

1PV
1PV
1PV
1PV
RBS
CIB RCR
CIB RCR
prudential valuation
IFRS 13
1PV
1PV
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oOoOooodn

LIBOR
o1S

1PV

CIB RCR
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1PV

1PV

118

CVA

CVA

CVA CVA

CVA

CVA

CVA
CVA
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IFRS 13
OIS
FVA
FVA
CVA

2015 12 31 81 2014 86

16 2014 40 21 2014 139
IFRS

DVA
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CVA

FVA DVA FVA
DVA
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oooooog
HFT
DFV OCA
@
HFT DFV DFV
@

2015 (118) (29) 147) 47 (100) 10 (90)
2014 (397) 107) (504) 53 (451) 8 (443)
2015 3.9 5.9 9.8 0.3 10.1

2014 6.5 9.6 16.1 0.3 16.4

(€))

@
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OooooOodd
2015 2014
®) ®)
) )
— 67.9 0.3 68.2 50 (40.0) — 95.6 0.6 9.2 30 (30.0)
60.3 11.6 0.9 72.8 30 (20.0) 55 20.5 1.2 76.7 50 (40.0)
10 20
AFS 32.3 4.4 0.3 37.0 (10.0) 18.9 8.3 0.3 27.5 (10.0)
0.6 — 0.5 1.1 50 (30.0) 4.5 0.3 0.4 5.2 50 (50.0)
— — 0.4 0.4 40 (20.0) — — 0.2 0.2 30 (10.0)
AFS
380 290
— 261.1 2.0 263.1 (390.0) — 351.5 3.0 354.5 (290.0)
60.9 340.6 3.7 405.2 510 (480.0) 59.5 467.9 5.2 532.6 420 (410.0)
15.0% 84.1% 0.9% 100.0% 11.2% 87.8% 1.0% 100.0%
— 69.7 0.4 70.1 — (10) — 105 0.2 105.2 — (10)
— 9.3 0.5 9.8 30 — — 14.9 1.2 16.1 30 (40)
18.6 2.2 — 20.8 — — 19.9 3.1 — 23 — —
260 220
— 253.8 1.7 255.5 270) — 347.8 3.1 350.9 (240)
— 0.3 — 0.3 — — — 0.3 — 0.3 — —
18.6 335.3 2.6 356.5 290 (280) 19.9 471.1 4.5 495.5 250 (290)
5.2% 94.1% 0.7% 100.0% 4.1% 95.0% 0.9% 100.0%
@ 610
(@
(0)
610 CLO
0TC
CDO
0TC
@
(€))
(O]
() RBS
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Ogoooood
0.3
DCF (€)) 869bps 7852bps
(@) 0% 99%
DCF (€Y) Obps 25bps |
0.9 @ 0% 117% |
0.5
(O 90% 110%
DCF (©) 0% 30%
(@) 0 883pence
2.0
0.2 DCF A3) 0% 40%
(@)) 12bps 384bps
1.8 5) 0% 99%
(6) 16% 99%

EBITDA
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RBS

0TC

1PV

RBS
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1PV 1PV

1PV 1PV

1PV

90

CVA

oIS
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ooOooooo
2015 2014
FVTPL  (2)  AFS FVTPL  (2) AFS

4,584 512 5,096 4,537 5,183 1,380 6,563 4,575
) (961) — (961) (1,163) 98 4 102 51
— 194 194 — — (48) (48) -
1,628 150 1,778 1,439 1,088 6 1,094 1,744
(655) (3% (689) (682) (967) @107) (1,074) (698)
1 — 1 36 — — — 109
557 7 564 40 858 7 865 59
(868) i) (985) (1,573) (981) (367) (1,348) (1,257)
(1,288) (31) (1,319) (15) (622) (373) (995) (50)
10 1 1 3 8 10 18 16
12 31 3,008 682 3,690 2,622 4,665 512 5,177 4,549
(156) 3 (153) (470) 57 3 60 (56)
43) 12 @31 ) (83) 3 (80) 105

(1) HFT 22 2014 123

180 2014 174
2014
@
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OoooooO
1 2 3 1 2 3
2015
79.0 76.9
0.8 7.0 7.0 — 35 3.5 0.2 22.8  23.0 — 74 156
288.7 281.9 — 1.3 280.6 123.1  119.6 — 199  99.7
7.3 7.2 5.0 1.0 1.2 0.6 10.5 5.0 2.9 2.6
4.1 3.1
4.7 7.3 7.3 — 4.0 3.3 47.6 7.2 71.4 — 23.1 483
253.9  80.2  80.2 — 311 49.1 65.2 38.3  38.6 — 132 254
16.0  16.7 — 144 2.3 14.3 152 — 141 1.1
3.4 2.4
@ 1.9 1.2
26.7  27.7 —  16.4  11.3 25.2  26.4 — 152 112
1 2 3 1 2 3
2014
74.0 71.0
1.0  13.3  13.3 — 6.6 6.7 0.2 28.7 29.1 — 12.8 163
311.0 302.5 — 3.3 299.2 152.4  149.5 — 249 1246
7.6 7.5 47 1.9 0.9 23.7 23.3 4.7 13.0 5.6
4.7 3.4
4.6 9.8 9.8 — 31 6.7 5.2 119.6  120.2 —  28.0 922
234.9 104.3 104.3 —  54.8 495 68.3 54.4 545 — 18.6  35.9
25.9  27.2 — 242 3.0 21.3 227 — 213 1.4
4.5 3.1
@ 1.8 1.1
30.1  31.7 —  19.8  11.9 27.1 288 — 171 117
@
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RBS

@

CIB

Q)
PBB Rol SME

Rol

lifetime tracker mortgage
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oOoOooodn
2015 2014
12 12 12 12
78,999 — 78,999 73,983 — 73,983
29,649 193 29,842 43,741 851 44,592
112,136 222,821 334,957 147,673 229,265 376,938
27,318 52,709 80,027 23,866 60,408 84,274
— 1,069 1,069 — 5,203 5,203
4,108 — 4,108 4,710 — 4,710
41,625 221,458 263,083 67,151 287,431 354,582
41,558 536 42,094 62,039 1,811 63,850
368,386 5,688 374,074 387,477 7,522 394,999
7,913 17,891 25,804 8,003 33,903 41,996
6,186 18,005 24,191 6,420 21,106 27,526
42,856 212,692 255,548 69,090 281,693 350,783
322 26,708 27,030 2,561 27,908 30,469
2015 2014
12 12 12 12
76,904 — 76,904 70,952 — 70,952
35,011 10,339 45,350 43,423 11,478 54,901
76,278 85,374 161,652 114,765 103,012 217,777
24,806 51,796 76,602 26,250 61,344 87,594
— 931 931 — 4,880 4,880
3,053 - 3,053 3,381 - 3,381
41,950 223,651 265,601 68,447 291,378 359,825
128,250 18,970 147,220 151,740 22,715 174,455
131,342 7,432 138,774 157,548 15,968 173,516
7,908 15,453 23,361 8,028 28,715 36,743
4,476 15,480 19,956 4,462 15,226 19,688
43,015 214,357 257,372 70,454 284,293 354,747
307 25,227 25,534 2,133 25,347 27,480
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20 20
20
3,451 2014 4,775
) 3,403 2014 4,756 )
0-3 3-12 1-3 3-5 5-10 10-20
2015
10,758 781 1 1 232 194
328,245 6,360 1,744 322 8 22
3,568 3,112 5,126 6,153 4,435 332
142 271 597 408 632 701
478 1,089 5,353 7,587 11,956 6,011
5,269 — — — — —
348,460 11,613 12,821 14,471 17,263 7,260
[€)) 5,894 — — — — —
) 131,906 — — — — —
137,800 — — — — —
2014
12,076 784 793 8 575 140
330,808 8,985 3,076 1,084 85 18
1,889 5,375 9,958 5,511 8,884 1,924
134 316 721 491 847 894
1,105 2,792 3,935 9,688 13,656 5,765
6,305 5 3 — — —
352,317 18,257 18,486 16,782 24,047 8,741
1.2) 10,973 — — — _ _
®3) 212,335 — — — — —
223,308 — — — — —
(D)
® 680 2014 721
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oooooog
0-3 3-12 1-3 3-5 5-10 10-20
2015
97,019 3,794 6,212 5,842 5,034 2,819
94,519 3,319 1,502 1,606 2,040 1,275
3,532 3,013 4,611 5,978 3,192 231
111 212 458 298 428 483
453 1,032 5,226 7,453 11,418 5,547
3,568 — — — — —
199,202 11,370 18,009 21,177 22,112 10,355
@ 4,534 — — — _ _
@ 83,737 — — — — —
88,271 — — — — —
2014
98,112 6,505 6,365 5,326 2,184 8,884
101,176 8,447 4,054 3,026 4,795 4,400
1,804 5,229 9,525 5,218 8,414 1,467
90 204 477 318 539 582
950 2,363 3,715 9,460 11,834 5,347
4,241 — — — — —
206,373 22,748 24,136 23,348 27,766 20,680
.2 7,678 — — — — —
@ 126,759 — — — — —
134,437 — — _ _ _
(€))
@ 680 2014 721
(©)
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ooOoooOoo
11
2015 2014
11,207 5,190 1,007 17,404 25,045
(20) — — (20) (553)
(443) (110) (23) (576) (657)
(7,788) (1,162) — (8,950) (5,253)
101 71 — 172 201
— (397) (35) (402) (834) (1,326)
— — — — — 194
(51) (93) — (144) (247)
12 31 () 2,609 3,861 582 7,052 17,404
2015 2014
2,337 808 319 3,464 6,236
— — — — @an
(€D)) 7 @) 52) (65)
(48) — — (48) —
(1,474) (252) — (1,726) (2,608)
217 17 — 234 41
— an 8 (184) (253) (36)
(26) (@Y — “n (€1))
12 31 [©) 872 567 133 1,572 3,464
(€)) 2014 40
@
2015 2014 2013
(830) (1,316) 8,173
O] (10) (15)
(834) (1,326) 8,158
(©) (11) (1)
(837) (1,337) 8,137
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€))
@
©)

4,408
1,999

oooooog
2015 2014 2013
311 404 570
124 141 562
435 545 1,132
098 146 196
46 101 194
144 247 300
2015 2014
@) 1 1 — 42 40 2
@ 10,748 6,469 4,279 25,040 16,357 8,683
10,749 6,470 4,279 25,082 16,397 8,685
2015 2014
9 143
31 22
2 7
42 172
2015 2014
W 1 1 — 42 40 2
©) 2,807 1,437 1,370 6,135 3,105 3,030
2,808 1,438 1,370 6,177 3,145 3,032

2014 16,590
2014 4,963
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2015 2014
9 142
21 9
2 7
32 158

11 2014 13
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0OoOooo0
2015 2014
1,965 22,908 22,407 2,013 32,912 33,361
762 18,372 21,813 860 22,297 26,776
484 13,706 — 896 23,456 —
495 — 13,943 881 — 23,451
12,541 174,884 162,784 20,164 220,328 212,195
1,373 31,309 — 1,471 49,248 —
1,334 — 32,526 1,552 — 47,909
4,543 390 317 4,133 886 739
66 909 844 125 2,248 2,612
18 605 914 79 3,207 3,740
263,083 255,548 354,582 350,783
2015 2014
65 218 30 179
1,210 1,065 2,708 1,826
2015 2014

1,261 1,647 1,870 1,962

2,231 917 3,240 1,201

11 — — —

47 8 57 1
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Ooooood
2015 2014
143 644
(81) (682)
62 (38)
23) (33)
39 71)
0-1 1-5 5-10 10-20 20
2015
332 828 231 — — 1,391
(119) (192) 62) 78) 11) 462)
2014
278 844 227 — — 1,349

(49) (100) (61) (92) 12) (314)

2015 2014
1,973 23,015 22,492 2,064 34,189 34,670
768 18,880 21,835 868 22,616 26,725
484 13,669 — 897 23,474 —
495 — 13,933 882 — 23,469
12,624 176,812 164,456 20,269 223,893 214,793
1,375 31,282 — 1,459 49,281 —
1,335 — 32,536 1,530 — 47,930
4,540 390 317 4,124 881 739
66 909 844 125 2,262 2,612
20 644 959 80 3,229 3,809
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oooooog
265,601 257,372 359,825 354,747
2015 2014
65 218 30 179
1,210 1,065 2,708 1,826
3,451 2,245 6,530 4,580
2015 2014
13 1 26 —
1,197 1,198 1,797 1,338
1,278 644 2,005 744
11 — — —
6 1 2 1
0-1 1-5 5-10 10-20 20
2015
183 421 98 — — 702
(86) (166) (49) 7 @ (360)
2014
155 448 97 — — 700
(26) (49) 1) (67) ) 187)
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oooooog
13
ABS(L)
2015
4,107 4,627 22,222 576 3,591 636 35,759 707
9,110 10,265 11,293 1,639 4,670 15 36,992 2,252
— — — — 2,221 144 2,365 2,222
4,911 — — — — — 4,911 —
18,128 14,892 33,515 2,215 10,482 795 80,027 5,181
383 104 267 3 105 7 869 88
™ (62) ® @ (33) (©) (115) (16)
2014
6,218 7,709 24,448 1,391 7,383 1,979 49,128 3,559
_ _ — _ 1 _ 1 _
4,747 5,230 9,472 3,276 4,769 46 27,540 3,488
— — — 179 2,751 138 3,068 2,714
4,537 — — — — — 4,537 —
15,502 12,939 33,920 4,846 14,904 2,163 84,274 9,761
451 144 300 8 142 6 1,051 128
@ ®) @ — (56) @ (65) (56)
(€))
30 2014 314
2014 20
11 2014 20
2014
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Ooooood
ABS(L)
2015
4,107 598 22,221 513 2,768 604 30,811 706
9,110 10,265 9,770 1,367 4,708 — 35,220 2,252
— — — — 5,516 144 5,660 5,289
4,911 — — — — — 4,911 —
18,128 10,863 31,991 1,880 12,992 748 76,602 8,247
383 104 266 3 101 — 857 88
©) (62) (©)) @ (28) — (107) (16)
2014
6,218 1,283 24,373 1,316 4,447 1,573 39,210 1,390
4,627 5,070 7,214 2,523 5,271 20 24,725 3,348
— — — 179 18,805 138 19,122 18,762
4,537 — — — — — 4,537 —
15,382 6,353 31,587 4,018 28,523 1,731 87,594 23,500
450 144 298 5 141 — 1,038 126
(€)) ®) — — (56) — (62) (56)
(€))
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0000000
2015 2014
598 3 601 4,699 25 4,724
— 71 71 10 230 240
10 387 397 15 224 239
608 461 1,069 4,724 479 5,203
5 262 267 5 86 91
— ®) ©) (©) ®) 12)
2015 2014
597 2 599 4,697 17 4,714
— — — — 40 40
6 326 332 4 122 126
603 328 931 4,701 179 4,880
3 248 251 2 36 38
11 2014 172
2014 63
20 2014 20 15
2014 22
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ooooooo
15
2015 2014
39,857 42,328
83 115
857 2,668
(270) (904)
(6,045) (4,350)
12 31 34,482 39,857
2015 2014
RBSG
12 31
@
2.3)
RBS @)
2.4
o
@
(©) 440 Strand, London WC2R 0QS
©)

41
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Ooooood
16
(€Y)
2015
10,061 2,994 13,055
— 5 5
(220) (156) (376)
(15) ® €2))
— 613 613
— (1,237) (1,237)
12 31 9,826 2,210 12,036
3,806 1,484 5,290
— (149) (149)
@n (15) (42)
— (1,149) (1,149)
— 229 229
498 833 1,331
12 31 4,277 1,233 5,510
12 31 5,549 977 6,526
(€))
2014
17,728 4,910 22,638
— 4 4
(8,055) (1,124) (9,179)
408 36 444
— 628 628
20) (1,460) (1,480)
12 31 10,061 2,994 13,055
7,598 2,688 10,286
— 4 4
(4,098) (532) (4,630)
196 8 204
(20) (1,449) (1,469)
— 262 262
— 100 100
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oOoOooodn
130 393 523
— 10 10
12 31 3,806 1,484 5,290
12 31 6,255 1,510 7,765
€))
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oooooog
2015
100 1,292 1,392
— O] @
— 29 29
— 612 612
— (1,219) (1,219)
12 31 100 710 810
15 460 475
— (©) (©)
— 42 42
— (1,131) (1,131)
— 158 158
— 725 725
12 31 15 251 266
12 31 85 459 544
2014
113 1,059 1,172
(€)) (19) (20)
— @2n @2n
— 494 494
12) (115) @27
12 31 100 1,292 1,392
28 17 45
@ 24) (25)
12 70) (82)
— 145 145
— 392 392
12 31 15 460 475
12 31 85 832 917
CGU
30 2015
30 35 2015 12 31
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oOoOooodn
CGU CGU
CGU CGU
CGU
2015 30 12 31 CGU
GDP CGU
2015 30
2015 12 31
498
2015 RBS
2015 31 19 2014
2014 28
21
35
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O00DOo00oOoO00oo00o0o000oO0Ooo(es99l)

ooooood
2015 12 31
3.3 4.5 12.0 10.7 (2.6) (1.5) @.n
1.9 4.5 12.1 6.4 1.9 0.9) 1.2
RBS 0.3 4.5 10.2 1.2 (0.5) 0.3) 0.2)
2014 30
3.3 4.5 11.5 17.6 (3.6) 2.5) (1.6)
2.1 4.5 11.7 3.0 1.9 0.9) 1.0)
0.8 4.5 11.4 0.7 (0.5) 0.3) 0.2)
3.8 5.0 14.4 0.3 .1 ©.7) ©.7)
2015 833
2014 401 725
2014 392

254/473



EDINETOOOO
O00DOo00oOoO00oo00o0o000oO0Ooo(es99l)

oooooog
17
2015
1,933 2,824 213 1,320 2,936 1,551 10,777
— ) — (41 (25) — ™3
(101) 13 0)) @ 1 15 (78)
12 139 8 125 349 202 835
13 — — — — — 13
(951) (445) 42) (152) (993) 12) (2,795)
12 31 906 2,524 177 1,248 2,268 1,556 8,679
— 986 121 785 2,100 662 4,654
— (©) — (2% (23) — (50)
— 7 11 — ®) 5 20
— 279 — — 93 — 372
— (262) (38) (103) (795) (144) (1,342)
— 62 () 92 271 153 572
12 31 — 1,069 88 750 1,643 676 4,226
12 31 906 1,455 89 498 625 880 4,453
2014
2,633 2,942 240 1,709 4,192 1,899 13,615
— (131) — 275) (1,034) (210) (1,650)
— — — 2 6 — 8
(175) 17 ®) 10 52 23 (76)
— ®) — _ 8 — _
117 52 2 59 314 230 774
13 — — — — — 13
(25) — — — — — (25)
(630) (48) (26) (185) (602) (391) (1,882)
12 31 1,933 2,824 213 1,320 2,936 1,551 10,777
— 942 137 961 2,939 770 5,749
— 1) — (205) (800) (55) (1,101)
— — — 1 5 — 6
— 2 ®) 7 42 7 55
— 4 — 2 4 — 10
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oOoOooodn
— (20) (22) (95) (437) (234) (808)
— 95 9 95 300 165 664
— 4 — 19 47 9 79
12 31 — 986 121 785 2,100 662 4,654
12 31 1,933 1,838 92 535 836 889 6,123
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ooooooo
95 2014 78
2014 22
700 2014 932
79 2014 217
14 2014 91
2015
1,314 76 628 2,483 4,501
@ @ @ O] )
49 1 66 228 344
(202) — (60) 972) (1,234)
12 31 1,160 76 633 1,735 3,604
409 44 335 1,737 2,525
— 11 — ) 8
— — — 81 81
(85) — (43) (803) (931)
51 ©) 45 222 309
12 31 375 46 337 1,234 1,992
12 31 785 30 296 501 1,612
2014
1,303 9 723 2,664 4,786
— — 2 2 4
@ @ @ O] )
15 — 29 210 254
®3) (19) (125) (389) (536)
12 31 1,314 76 628 2,483 4,501
361 58 335 1,748 2,502
— — 1 2 3
@ — @ ®) ©
[€H) (19) (45) 272) (337)
50 5 46 265 366
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ooooodn
12 31 409 44 335 1,737 2,525
12 31 905 32 293 746 1,976
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ooooooo
18
2015 2014 2015 2014
392 621 277 516
268 429 107 181
150 304 143 52
( ) 215 180 186 159
306 292 61 62
1,688 2,472 775 1,233
3,019 4,298 1,549 2,203
) 148
19
2016 12 31
RBS 2014
30 2015 28 2015 21 2015 10
21 2015 10
2015
2014 12 31
3,994
2015 249 IFRS
1,001
@) /
2015 2014 2013
1,433 2,204 2,252
(144) (191) (288)
1,289 2,013 1,964
615 1,043 1,056
1,904 3,056 3,020
(1,181) (2,123) (2,102)
723 933 918
(103) 197) (312)
620 736 606
(212) (228) (196)
408 508 410
/ 10 (3,994) —
1,159 — —
(130) — —
91 — —
/ 1,538 (3,486) 410
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oooooog
V)
2015 2014 2013
G7) 3,997 258
(6) (4,194) (1,217)
10 596 ©)
/ (58) 129 ®)
©
2015 2014
535 622
709 1,745
1,639 59,606
443 15,865
30 402
— 555
19 549
111 1,689
3,486 81,033
32 6,794
2,805 61,256
— 1,625
28 144
7 J—
— 226
108 1,239
2,980 71,284
2015 12 31
3,344 2,724
2014 12 31
20
2015 2014 2015 2014

260/473



EDINETOOOO
O00DOo00oOoO00oo00o0o000oO0Ooo(es99l)

ooOooood
19,840 20,856 16,769 15,193
966 1,960 822 1,186
2 212 2 211
20,808 23,028 17,593 16,590

€))
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oooooog
21
2015 2014 2015 2014
1,886 1,803 1,199 1,129
186 714 166 540
1,876 2,649 1,192 1,666
379 448 226 290
7,220 4,762 1,847 1,570
2,523 1,886 1,046 427
14,070 12,262 5,676 5,622
(€Y) @ e XK @& (O] ®) )
2015 799 424 568 320 183 1,772 696 4,762
— — — (15) ) 86 — —
— — — 16 2 105 24 147
600 81 368 334 27 2,170 1,380 4,960
@ (13) (34) — 0 18) “17) (490)
(402) (343) (292) (349) (82) (203) 488)  (2,159)
2015 12 31 996 149 610 306 52 3,912 1,195 7,220
@ @ e K @ @ ®) ®)
2015 312 154 104 320 97 35 548 1,570
— — — (15) (50) 65 — —
— — ) 16 — 1 32 48
236 @ 89 334 — 52 1,106 1,813
— — ©) — (31) 12) (435) 487)
(155) 107) @n (349) — (64) @(375)  (1,097)
2015 12 31 393 43 136 306 16 77 876 1,847
@ 29 2015 PPI 600 2014 650
43 33 77 2015 12 31 43
39
PPI
PPI
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oooooog
FSA
FSA
55 56 +/-5 +/-55
@ 91 89 +/-5 +/-35
1,677 1,638 +/-5 +/-36
@ PPI
PPI 29
@ IRHP 149 15
2015
68 2014 185 2013 550
IRHP 15 11
29
®) 49 2014 190
157 2014 150
O]
2015 361
2014 820 2013 124 2012
29
®)
2015 22

29
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ooooooo
®)
459
22
2015 2014 2015 2014
729 236 — —
(2,622) (1,881) (902) (733)
(1,893) (1,645) (902) (733)
2014 (527) 1,261 (1,503) 43 12) @15) 225 @ (13)  (2,496)  (208) (3,246)
28 (579) 423 — — 52 (276) 48 — — 28 276)
/
C )
80 (186) 904 %) (40) 16 — (55) @14 1,019 113 1,833
) 33 (38) — — '0) 51 6 — — 38 82
C )
(290) — — — — 1 — 282 ®) 12) — @2)
— 11 @n — — @ — — — 10 () (16)
2015 (715) 540 (241) 39 (52) 48 — 280 (30)  (1,479) (35) (1,645)
/(
) 7 (19) — ®) — (©) — — — — @ (20)
/
C )
160 (289) (89) 14 48 4y — 98 2 135 54 89
C )
(314) — — — — 66 — (135) 5 — — (378)
5 9 3 — — 23 — — — 13 8 61
2015 12 31 (857) 241 327) 50 ) 89 — 243 @3) (1,331) 26 (1,893)
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oooooog
2014 11 (490) (186) 23 — 100 (25) (1,693) (38) (2,298)
/(
) 2 (89) ©) [€)) — 7 [6)) 1,216 19 1,144
/
(16) — — — — 101 ®) a2 — 70
— 350 — — — — — — — 350
— — — — — — — — 1 1
2015 ®3) (229) (195) 22 — 208 (29) (489) (18) (733)
/(
) 1 (180) (64) 9 — 13 2 27 18 (174)
C )
20 — — — 58 an 4 — — 5
2015 12 31 18 (409) (259) 31 58 144 (23) (462) — (902)
* 148
2015 2014
- 462 489
- 628 768
- 31 R
1,121 1,257
- 210 222
1,331 1,479
2015 2015
50 20 2017 19 2020 18
2015 2015 12 31
2015 12 31
2011
2012 2013 2012
2013
2014
2015 RBS 701
2013 2014 850 2013
150
2,433 2015 12 31
462 2020
2015 12 31 2009
2014 59
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2013

2008

18,760

186

628
11,575
210
2013
2014 2015
2013 19,145

2020
2015 12 31
1,678 2014 1,776
RBS

4,364
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256

7,083
2013

2014
55

2014
592

19,499
3,778

2014 186

oOoOooodn
3,307

8,599

2022

2014

2013 2,723

4,920

2013

2009
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oOoOooodn
23
2006
2015 2014 2015 2014
15,870 19,459 15,470 17,639
8,179 8,170 7,401 7,312
2,981 2,840 2,663 2,529
27,030 30,469 25,534 27,480
2016 2017 2018 2020 2021 2025
2015 -
34 — 4,999 369 — 4,661 10,063
91 — 339 4,632 1,062 4,952 11,076
167 648 1,621 2,245 — 184 4,865
30 — 18 737 — 241 1,026
322 648 6,977 7,983 1,062 10,038 27,030
2015 2016 2017 2018 2020 2021 2025
2,560 5,073 51 1,655 483 45 196 10,063
2,011 1,055 2,919 339 3,289 1,463 — 11,076
— 1,063 1,063 2,372 320 — 47 4,865
26 263 737 — — — — 1,026
4,597 7,454 4,770 4,366 4,092 1,508 243 27,030
2015 2016 2017 2019 2020 2021
2014 -
715 — 4,999 381 — 4,668 10,763
530 — 400 5,326 1,222 4,703 12,181
791 — 2,502 2,416 —_ 195 5,904
525 — 19 796 — 281 1,621
2,561 — 7,920 8,919 1,222 9,847 30,469
2014 2015 2016 2017 2019 2020 2024
2,559 5,699 57 1,712 495 45 196 10,763
1,841 1,766 — 3,019 4,049 1,506 — 12,181
— 955 834 3,728 338 — 49 5,904
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oOoOooodn
8 526 273 814 — — — 1,621
4,408 8,946 1,164 9,273 4,882 1,551 245 30,469
2016 2017 2018 2020 2021 2025
2015 -

24 — 4,999 — — 4,406 9,429
87 — 339 4,632 1,062 4,305 10,425
166 648 1,621 2,245 — — 4,680
30 — — 737 — 233 1,000
307 648 6,959 7,614 1,062 8,944 25,534

2015 2016 2017 2018 2020 2021 2025
2,560 5,063 51 1,655 25 45 30 9,429
1,838 577 2,919 339 3,289 1,463 — 10,425
—_ 925 1,063 2,372 320 — —_ 4,680
— 263 737 — — — — 1,000
4,398 6,828 4,770 4,366 3,634 1,508 30 25,534

2015 2016 2017 2019 2020 2024
2014 -

292 — 4,999 — — 4,415 9,706
526 — 400 4,454 1,008 4,084 10,472
790 — 2,502 2,416 — — 5,708
525 — — 796 — 273 1,594
2,133 — 7,901 7,666 1,008 8,772 27,480

2014 2015 2016 2017 2019 2020 2024
2,559 5,277 57 1,712 26 45 30 9,706
1,841 1,143 —_ 3,019 3,177 1,292 — 10,472
— 808 834 3,728 338 — — 5,708
— 525 273 796 — — — 1,594
4,400 7,753 1,164 9,255 3,541 1,337 30 27,480
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ooooOoog
2015 2014

1,000 3.63 2024 Tier — 833
333 4.15 2024 (D) Tier — 195
333 4.02 2024 (€Y) Tier — 201
334 4.08 2025 (€Y) Tier — 209
— 1,438

23 17 —
675 5.05 445 —
18 9 —
36 18 —
238 154 —
750 4.88 Tier 546 —
250 9.63 Tier 250 —
400 2.38 Tier 259 —
100 2.38 Tier 65 —
200 2.38 Tier 129 —
750 5.00 Tier — 463
250 5.00 Tier — 154
397 Tier — 217
265 Tier — 145
217 Tier — 94
322 Tier — 177
229 Tier — 144
686 Tier — 431
227 Tier — 179
34 Tier — 23
56 6.00 Tier — 56
176 Tier — 138
170 Tier — 133
Tier — 1

32 2017 Tier — 17
53.7 2017 Tier — 29
79.75 2017 Tier — 65
211.9 2017 Tier — 129
1,250 Tier — 1,002
850 M 0.01 Tier — 524
87 7.63 Tier 87 —
300 7.88 Tier 300 —
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(1) 2014 12 31
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Ooooood
2015 2014
250 9.63 2015 2015 Tier — 268
750 4.88 2015 2015 Tier — 611
400 2.38 2015 2015 11 Tier — 270
100 2.38 2015 2015 11 Tier — 65
200 2.38 2015 2015 11 Tier — 130
100 2017 Tier 73 78
23 2017 2015 — 18
750 4.35 2017 Tier 597 654
18 2017 2015 — 9
36 2017 2015 — 19
238 2017 2015 — 153
2,000 6.93 2018 Tier 1,695 1,855
125.6 2020 Tier 85 81
1,000 4.63 2021 767 844
300 2022 Tier 207 215
1444 2023 Tier 120 130
883 13.13 2022 2017 Tier 461 497
420 10.50 2022 2017 Tier 212 241
124 9.38 2022 2017 Tier 92 88
564 10.50 2022 2017 Tier 450 478
2,132 9.50 2022 2017 Tier 1,475 1,401
675 5.05 2015 2015 @ Tier — 443
350 4.70 2018 @ Tier 260 252
5,000 2019 @ Tier 5,000 5,000
2,250 6.22 2022 @ Tier 1,490 1,393
389 6.10 2023 @ Tier 276 260
2,000 6.00 2023 @ Tier 1,439 1,362
1,000 3.63 2024 2019 @ Tier 144! 824
15,470 17,639
(€))
@
(©)
(O]
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2015 2014
31 4.9 31 31
51 6.25 2017 12 51 51
54 5.13 2016 57 59
35 5.50 2019 12 38 39
21 6.20 2022 26 27
103 9.50 2018 @ 121 126
16 5.63 2026 @ 24 25
19 5.63 2032 21 21
474 5.37 2016 235 275
350 @ Tier 236 224
1,200 7.65 2031 @.3) Tier 821 779
1,500 2018 0 Tier 1,500 1,500
600 2018 @ Tier 405 384
1,600 2018 0 Tier 1,079 1,025
940 @ Tier 950 949
150 8.00 2093 10 @ Tier 103 98
136 7.75 2023 0 Tier 93 89
200 @ Tier 200 200
885 @ Tier 886 886
100 @ Tier 100 100
420 @ Tier 424 424
7,401 7,312
(€))
@
(©))
®
®)
®)
2015 2014
@
0.01
200 7.65 F 135 128
300 7.25 H 202 192
750 6.80 L 506 480
650 6.43 N 2034 556 528
850 5.75 R 573 544
1,000 9.12 691 657
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oOoOooodn
24
2015 2014
6,609 6,609
- 2015 2014
6,609 6,609
0.01 59 59
0.01 1 1
2013 RBS N.V. RBS
209
2015 2014
2015 2014
2014 M850,000 0.01
2015 12 31 RBS N.V.
GAAP
1985
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25
2015
3,111 (236) 31 2,844 166
4,801 (420) (83) 4,298 294
2,784 (1,120) ©4) 1,640 72
10,696 (1,776) (138) 8,782 532
2014
3,028 @27) (20) 2,781 175
4,916 (445) (85) 4,386 297
2,998 (1,239) €1)) 1,722 86
10,942 (1,911) 142) 8,889 558
2015 2014
556 570
56 49
268 270
880 889
— (81) (85)
— 239 249
65 104
— 75 2014
124 2013 134
176 211
2015
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126 57 52 108 343

8 3 10 — 21

24 29 35 2 90

30 22 58 24 134

1 — 3 — 4

189 111 158 134 592

2014

24 122 92 99 337

10 4 6 — 20

24 26 38 6 94

20 24 59 37 140

— 1 2 — 3

78 177 197 142 594

26
SE
SE
SE
programme-wide
SE
2015 2014
@ @
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— 3,954 961 3,067 4,028 11,992 3,543 9,877 13,420
— 7,395 1,472 6,836 8,308 8,593 1,697 7,846 9,543
— — — — 2,717 — 1,567 1,567
(&) 46 9 — 9 4,995 4 5,245 5,249
11,395 2,442 9,903 12,345 28,297 5,244 24,535 29,779
1,201 4,616
12,596 32,913
(€))
@
ABCP SE
2015 12 31 2014 2015 12
31 2014 12 31
2015 12 31 11,207 5,585 2014
13,401 7,114
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Ooooooog
2015
131 — 131
455 73 528
— 111 111
548 13 561
(150) (23) (173)
984 174 1,158
2,663 2 2,665
3,153 123 3,276
5,816 125 5,941
/ 1,362 — 1,362
8,162 299 8,461
2014
449 22 471
3,849 3 3,852
— 310 310
1,670 10 1,680
(850) (28) (878)
5,118 317 5,435
5,550 — 5,550
5,524 131 5,655
11,074 131 11,205
/ 2,760 — 2,760
71 — 71
19,023 448 19,471
) /
@ /
(3) 2015 2015 12 31
2014 1,756
68 2014 172
27
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IAS 39 a
b
2015 2014 2015 2014
20,224 22,923 16,484 14,332
9 2,557 2 2,557
IAS 39
2015 2014
2,722 8,996
— 938
0 — 3,122
2,722 13,056
@ 2,725 2014 12,823
@
2015 2014 2015 2014
11,477 11,723 10,843 10,845
17,595 22,166 17,170 21,766
14,414 9,493 14,414 9,351
43,486 43,382 42,427 41,962
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293 461 — —
— 130 — —
31,093 38,876 30,865 38,463
31,386 39,467 30,865 38,463
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28
CRR
CRR
2015 2014
NatWest NatWest
RBS plc Plc UBIL RBS plc Plc UBIL
51,177 11,282 5,753 52,553 13,312 5,081
(1,421) — — (1,421) — —
49,756 11,282 5,753 51,132 13,312 5,081
17 — — 659 — —
(138) — 142 27 — 320
(286) 1 — (755) 3 —
(252) (622) (210) (258) (742) —
(349) (€)) — (324) () —
(544) (498) — 17) (530) —
(395) (703) (22) (805) (785) )
(15,680) (2,413) — (14,809) (2,318) —
— (424) — — — —
287 532 27 703 529 (1,217)
(17,340) (4,128) (63) (16,633) (3,844) (900)
CET 32,416 7,154 5,690 34,499 9,468 4,181
Tier

3,493 204 — 3,503 234 —

Tier
(1,175) 187) — (1,291) (140) —
Tier 34,734 7,171 5,690 36,711 9,562 4,181

Tier
19,039 5,058 492 20,427 5,380 528

Tier
(2,432) (92) — (1,836) (102) —
— — ©) (41) ®) ®)
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(2,432) 92) () (1,877) (110) )
Tier 16,607 4,966 485 18,550 5,270 523
51,341 12,137 6,175 55,261 14,832 4,704
(1) 2014
RBS
RBS PRA PRA
Risk Asset Ratio RAR
RAR Tier
PRA
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29
2015 12 31
2015 2014 2015 2014
5,894 11,694 4,534 8,399
6,789 9,221 5,363 7,755
137,364 213,952 88,640 128,193
150,047 234,867 98,537 144,347
)
RBS Capital Support Deed CSb
CsD
CsD
CsD CsD
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2015 2014 2015 2014
@
232 237 141 145
759 784 501 504
2,006 2,110 1,407 1,492
2,997 3,131 2,049 2,141
59 35 29 34
() 1,442 1,827 1,414 1,789
4,498 4,993 3,492 3,964
@
) —302 2014 389 —282
2014 364
272 2014 373 2013
FSCS
31 12 31
FSCS
FSCS
FSCS Bradford & Bingley Heritable Bank
Kaupthing Singer & Friedlander Landsbanki
Icesave London Scottish Bank plc
12
LIBOR 100
FSCS FSCS
2016
FSCS
Dunfermline Building Society 100 2014/15
399 2013/14 363
FSCS 110

RBS plc

RBS

EU
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13
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ooooodd
2015 12 31
21 2015
21
RBS
RBS
RBS
RBS
RBS
RBS 2000
2013
RBS
2013
Group Litigation Order 2013 12
RBS
RBS
200
2017
2005 2007 42 MBS
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/
RBS MBS 20
RBS
2011 FHFA
MBS RBS
RBS FHFA RBS
32 MBS 32
86 2015 12 31 1
2013 FHFA
RBS FHFA (
MBS 2015 11
RBS RBS
MBS 14
RBS
FHFA FHFA
RBS 383
RBS 636 FHFA RBS
MBS FHFA
RBS
NCUA
MBS RBS
NCUA MBS 32.5 2015 NCUA
NCUA 312 MBS
129.6 RBS offer of judgment RBS
129.6
RBS MBS
RBS
MBS
RBS
MBS
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ooooodd
MBS
RBS 2013
RBS
RBS
RBS MBS 38 2015
21 MBS RBS MBS 237
38
RBS RBS
RBS
LIBOR
RBS LIBOR
RBS
LIBOR LIBOR
RBS LIBOR LIBOR
() (
() RBS LIBOR 35
2013 2014
RICO Racketeer Influenced and Corrupt Organizations Act
LIBOR
RBS i LIBOR TIBOR ii Euribor il LIBOR
iv LIBOR
2014 28 TIBOR
RBS LIBOR 237
ISDAFIX
2014 RBS plc 1SDAFIX
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FX
RBS

2015 12 15

2015

RBS

2015

12

2015 11 25

RBS

RBS

RBS

RBS plc
RBS
RBS 33
RBS
RBS plc  RBS
2014
LIBOR

RBS
RBS
25
IRHP
2015 31
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2015 10 29
RBS
FX
RBS

RBS
2015
2016 18

TMST

FCA



RBS FCA
RBS

IRHP

RBS FCA

22

RBS

RBS

RBS
CLO

2013

RBS

DOJ

RBS
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ooooOoog
RBS FCA
FCA
RBS
Palestine Relief & Development Fund
US Antiterrorism Act
28
summary judgment 2014

EU
EU

CIB

RBS RBS
RBS /
RBS RBS

CDO

RMBS

CDO
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oOoOooodn
DOJ
2015 31 RBS
MBS
RBS plc 2015 FX RBS
RBS 2015 10
CDO CLO
2015 12 RBS
2007
RBS 2008
2011 RBS RMBS
RMBS
RBS
MBS RBS
RBS CIB
MBS CIB
GSE
MBS CIB
CIB CIB
CIB
CIB CIB
2009
2015 12 31 CIB CIB 2005
2008 753 CIB
CIB
RBS
LIBOR
2013 RBS LIBOR
FSA CFTC DOJ
RBS 87.5 325 150
CFTC DOJ
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RBS plc
2013
2014 RBS
2
2014 RBS plc RBS N.V.
plc RBS N.V.
1.6
2014 10 EC (1)RBS
EEA
RBS LIBOR
RBS
RBS
LIBOR
RBS
2014 11 RBS plc
RBSG FX
FCA 217 CFTC 290
2015 20 RBS plc
RBS plc DOJ
RBS plc
2007 12
DOJ RBS plc 395
RBS plc
RBS plc
RBS plc RBS
FX
FX RBS plc RBS

LIBOR
DPA
LIBOR
EC
60 131
ASIC
2008
RBS
ISDAFIX
CFTC
FCA CFTC
CIB FX
RBS plc
D0J
2010
FX
FX
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LIBOR
DPA 2015

LIBOR EURIBOR

(Enforceable Undertaking)

2009 LI
(2) RBS
RBS
CIB
RBS plc
2014 11 19
DOJ
274 DOJ
DOJ
FX
FCA CFTC

oOoOooodn

2014

RBS

BOR

CFTC

395

FX

RBS plc



RBS

2014

2012

2013

Person

10 31

IRHP
RBS Plc

21

CIB

IRHP

FSA RBS

2015

2016

RBS
2015 12 31

€Y)

FX

31

FSA

RBS

RBS p

SFO

FSA

KPM

RBS KPMG
2015 10

95

RBS

KPMG
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plc RBS
Ic
2016
RBS
G
KPMG
RBS FCA
RBS
RBS
IRHP
KPMG
KPMG
IRHP
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15 SFO

166
FCA

2016

UBIL

RBS

15

FCA
31

KPMG

2016

ooooodd
Skilled
RBS
2015
IRHP
UBIL
14
KPMG
25
@
RBS plc



FSA
2013 FSA
RBS
FSA
PBB
FCA RBS 2011
@
RBS
72 2015 12 31
2013 FCA
13
SHE RBS
2013 11
Skills
SME
PRA FCA
166
RBS
RBS
2008 2013
2013 11 RBS

FSA

166

FCA

RBS

FCA

(b)

FCA

RBS

RBS

2012

RBS

2013

FCA
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2012 12 RBS
RBS plc
166

2016
FCA
FCA

187
RBS
307

Department for Business Innovation and

2014 17
20

RBS

RBS



RBS FCA

RBS
RBS
SME

2014 12

Independent Lending Review

FCA

RBS
RBS
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2014 17

2013

2016

RBS

FCA

RBS
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ooooOoog
2014 11 EEA
multilateral interchange fee MIF
2013 EC EEA EEA
2013 EC MIF VISA
2014 26
2015
MIF MIF
Honour All Cards Rule
MIF MIF
OFT VISA
2015
OFT CMA Competition & Markets Authority
CMA
EC
RBS
(PPI)
2011 RBS Payment Protection Insurance PPI
FCA RBS 2014 11
PPI 1974
s.140A
FOS
FOS PPI 2015 27
FCA PPI1
2015 11 26 FCA 15/39 PPI
FOS PPI1
2018 PPI
RBS 2016 26
FCA RBS
PPI
2018
PPI 2018
2015 PPI PPI
2015 12 31
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2015 31
RBS PPI

33 12 31

2014 CMA 2013
OFT 2013

CMA PCA SME

2014 11
CMA PCA SME
2016 CMA
2015 10
MIR CMA SME
FCA
2014
2015 11 18 FCA
2011 EC CDS
EC
2015 12 EC
ISDA
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2015
2015 43
SME
PCA
CMA PCA
market investigation reference
CMA  MIR 2015 10 22
2016 12
PCA
2002 2008
2015 19 FCA
2015 22
2017
cDS
RBS
ISDA CDS
RBS
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2014
SME
MIR
CMA

CMA

2016

PCA

RBS

FCA

FCA

FCA 2016

FCA 2016

RBS



2011 RBS
RBS
RBS
RBS
RBS
RBS
/
2013 12 RBSG RBS plc
RBSG RBS plc
RBSG RBS plc
RBS RBS
RBS
OFAC
2015 14

RBS plc
/
OFAC
RBS
DFS
OFAC
OFAC
RBS

297/473

EDINETOOOO

O00DOo00oOoO00oo00o0o000oO0Ooo(es99l)

RBS N.V.
RBS
RBS
RBS plc
OFAC
RBS

OFAC

oOoOooodn

RBS

K Regulation K

RBS

RBS
RBS

RBS

RBS

OFAC



RBS
2013 DOJ
DOJ
2013 12
DOJ
DOJ
NPA
DOJ

2013 FCA
review
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Enterprise Finance Guarantee

EFG

EFG

ooooodd
2016
RBS
RBS
non-target letters
RBS
2015 12 23
78.5
NPA
DOJ
NPA
2015 12 23.8
thematic
RBS
2009 2015 RBS EFG 980
EFG
EFG
2015 RBS

RBS
RBS
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30
2015 2014 2013 2015 2014 2013
« ) (3,153) 2,403 (7,367) (1,451) (959) 8
/C ) 1,750 (3,258) 606 — — _
/C ) 411 4 267 325 (110) 1,755
1,267 1,302 1,314 1,285 1,234 1,241
(829) (222) (634) (550) (157) (394)
( ) (734) (1,140) 8,449 (260) (46) 2,536
(8,778) (5,052) (3,975) (1,492) (2,567) (1,892)
(144) (247) (389) 47 (87) (112)
(@Y (88) (138) (45) 24 1 —
)/ (1,092) 30 (179) 30 213 (64)
(40) (387) (1,035) (40) (317) (905)
521 463 513 20 13 1
(65) — ® ® — (©)]
(1,059) (1,063) (817) (32) (28) (41)
4,470 2,478 4,407 1,326 1,453 913
(2,159) (3,254) (2,046) (1,097) (1,606) (1,103)
1,173 1,105 1,272 548 511 634
/¢ ) 263 (6) (162) — — an
273 3,994 — — — —
1,331 533 423 725 393 227
— — — 6,045 4,353 86
(1,476) (881) 807 (170) 123 182
(1,276) 1,135 (3,227) (445) 73 (2,763)
( Y (9,434) (2,201) (1,821) 4,688 2,490 239
57,211 13,385 56,381 65,905 14,376 69,601
/C ) 13,330 8,199 27,877 8,624 (3,244) 15,425
« )/ (1,813) 423 (757) 330 1,160 (976)
/C ) 91,499 (65,586) 155,771 94,224 (66,945) 157,032
160,227 (43,579) 239,272 169,083 (54,653) 241,082
(38,175) (7,609) (88,295) (58,740) (25,750) (95,704)
(16,455) (16,119) (23,370) (13,382) (14,795) (19,879)
/C ) 3,158 (4,606) 3,651 810 (946) 416
« )/ (95,235) 64,795 (150,145) (97,375) 66,241 (150,838)
« ) (2,733) (4,799) (62) 596 (373) 2,772
(149,440) 31,662 (258,221) (168,091) 24,377 (263,233)
« Y (231) (302) (195) (192) 135 322
( ) 1,122 (14,420) (20,965) 5,488 (27,651) (21,590)
* 148
31
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Ooooood
2015 2014 2013 2015 2014 2013
(59) (54) — — — —
— — 3,011 @ — 4,096
— — 128 — — 128
— — — (856) (1,637) (2,300)
)/ (59) (G4) 4,039 (858) (1,637) 1,924
(2,301) (2,250) 785 (2,630) (46) 260
— — — 193 — —
— — 3 — — 3
/C) 1,092 (30) 179 (30) (213) 64
1,923 8 — — — —
/(
) 714 (2,272) 967 (2,467) (259) 327
11 10 77 — — 59
(613) (631) (846) (612) 462) (664)
/( 53 (2,947) 4,237 (3,937) (2,358) 1,646
(1) 2015 1,628 2013
578
32
2015 2014 2013 2015 2014 2013
11,589 13,039 17,479 5,579 6,997 11,379
(3,699) (4,332) (6,387) (3,800) (4,140) (7,752)
7,890 8,707 11,092 1,779 2,857 3,627
33
2015 2014 2013 2015 2014 2013
44,250 43,699 43,571 30,469 33,134 33,851
— 1,438 2,285
(2,279) (4,181) (1,868)
)/ — — — (2.,279) (2,743) 417
— — 128 — — —
— 517 — — — —
31 34 — (1,160) 78 (1,134)
12 31 44,281 44,250 43,699 27,030 30,469 33,134
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2015 2014 2013 2015 2014 2013
33,369 32,818 32,690 27,480 30,566 31,635
— 833 1,864
(1,894) (4,121) (1,868)
_ — — (1,894) (3,288) (O]
— — 128 — — —
— 517 — — — —
31 34 — (52) 202 (1,065)
12 31 33,400 33,369 32,818 25,534 27,480 30,566
34
(€] @)
2015 2014 2013 2015 2014 2013
90,191 97,340 86,561 82,975 96,056 83,644
17,117 30,616 46,540 18,395 28,572 42,599
107,308 127,956 133,101 101,370 124,628 126,243
( )/
(5,233) (20,648) (5,145) 5,243 (23,258) (1,615)
12 31 102,075 107,308 127,956 106,613 101,370 124,628
78,999 73,983 79,993 76,904 70,952 75,792
1,445 1,821 696 1,179 739 429
21,631 31,504 47,267 28,530 29,679 48,407
102,075 107,308 127,956 106,613 101,370 124,628
(6H) 11,046 2014 11,258
2013 9,672
@ 10,843 2014 10,845
2013 9,050
2015 2014 2013
— 13 12
35
@
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RBS
/
PBB
PBB ) Rol PBB
PBB
Rol Rol
CPB
RBS RBSI
(HNWD) RBSI
CiB
CIB RBS
RCR
CIB CiB CIB
EMEA APAC
RCR 2014 RBS
47 RCR
46
W&G RBS
SME W&G
W&G
2009 2013 12 31
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/¢ )

2014 12 31
2015 IFRS 2015
20.9 2015 10 30
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/( /
) )
2015
4,263 998 5,261 (3,640) — 7 1,628
Rol 365 185 550 (383) — 141 308
4,628 1,183 5,811 (4,023) — 148 1,936
2,195 1,257 3,452 (1,395) (141) (69) 1,847
410 208 618 (1,018) — 13) (413)
RBS 303 64 367 (120) — — 247
2,908 1,529 4,437 (2,533) (141) (82) 1,681
82 1,440 1,522 (2,031) — 5 (504)
440 (94) 346 (4,524) (29) 781 (3,426)
658 175 833 (387) — (15) 431
(308) (490) (798) (1,470) (1,003) — (3,271)
8,408 3,743 12,151 (14,968) (1,173) 837 (3,153)
2014
4,277 1,172 5,449 (3,632) — (154) 1,663
Rol 467 137 604 (368) — 306 542
4,744 1,309 6,053 (4,000) — 152 2,205
2,130 1,331 3,461 (1,466) (141) (85) 1,769
454 235 689 (506) — 5 188
RBS 323 68 391 @i — 7 281
2,907 1,634 4,541 (2,089) (141) (73) 2,238
117 1,942 2,059 (2,259) _ 7 (193)
908 1,089 1,997 (1,796) (28) 1,293 1,466
664 188 852 (330) — (55) 467
@1 (410) (884) (2,152) (757) 13 (3,780)
8,866 5,752 14,618 (12,626) (926) 1,337 2,403
148 248
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2013
4,096 1,117 5,213 (3,995) — (669) 549
Rol 478 428 906 (374) — (1,525) (993)
4,574 1,545 6,119 (4,369) — (2,194 (444)
2,021 1,379 3,400 (1,670) (135) (602) 993
419 240 659 (594) — ) 58
RBS 299 66 365 (128) — “n 190
2,739 1,685 4,424 (2,392) (135) (656) 1,241
202 2,264 2,466 (1,809) (118) 38 577
558 1,510 2,068 (4,293) 99 (663) (2,789)
657 199 856 (307) — (80) 469
(529) 714 185 (1,340) (879) (84) (2,118)
429 208 637 (366) (76) (4,498) (4,303)
8,630 8,125 16,755 (14,876) (1,109) (8,137) (7,367)
2015 2014 2013
6,195 50 6,245 6,351 39 6,390 6,372 26 6,398
Rol 640 15 655 672 50 722 1,057 58 1,115
6,835 65 6,900 7,023 89 7,112 7,429 84 7,513
3,482 42 3,524 3,554 51 3,605 3,640 31 3,671
577 191 768 624 240 864 651 298 949
RBS 275 177 452 287 208 495 261 238 499
4,334 410 4,744 4,465 499 4,964 4,552 567 5,119
1,872 1,199 3,071 2,541 1,212 3,753 2,977 1,867 4,844
746 1,455 2,201 2,597 2,611 5,208 2,723 2,619 5,342
920 — 920 954 — 954 988 — 988
1,587 (3,129)  (1,542) 1,819 (4,411)  (2,592) 3,382 (5.521)  (2,139)
n/a n/a n/a n/a n/a n/a 1,117 384 1,501
16,294 — 16,294 19,399 — 19,399 23,168 — 23,168

148 248
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2015 2014 2013
5,199 62 5,261 5,351 98 5,449 5,074 139 5,213
Rol 569 (19) 550 559 45 604 935 (29) 906
5,768 43 5,811 5,910 143 6,053 6,009 110 6,119
3,817 (365) 3,452 3,806 (345) 3,461 3,756 (356) 3,400
508 110 618 542 147 689 459 200 659
RBS 200 167 367 195 196 391 141 224 365
4,525 (88) 4,437 4,543 @) 4,541 4,356 68 4,424
1,557 (35) 1,522 2,178 (119) 2,059 2,452 14 2,466
446 (100) 346 2,036 (39 1,997 1,849 219 2,068
852 (19) 833 872 (20) 852 871 (15) 856
(997) 199 (798) (921) 37 (884) 247 (62) 185
n/a n/a n/a n/a n/a n/a 971 (334) 637
12,151 — 12,151 14,618 — 14,618 16,755 — 16,755
2015 2014 2013
127,067 140,585 — 119,763 136,823 — 117,368 131,744 5
Rol 21,264 15,837 — 22,479 17,962 — 22,954 19,976 6
148,331 156,422 — 142,242 154,785 — 140,322 151,720 11
96,983 94,849 214 90,677 89,772 218 89,706 96,065 83
11,596 23,256 — 12,241 22,660 21 12,299 22,537 27
RBS
7,854 21,399 — 7,779 20,995 — 6,923 21,059 —
116,433 139,504 214 110,697 133,427 239 108,928 139,661 110
213,790 194,238 10 281,910 261,472 —_ 247,972 223,964 —_
187,833 186,458 3 314,449 277,858 135 305,415 274,808 437
20,117 24,171 — 19,563 22,065 — 19,836 21,579 —
125,687 69,491 1,221 176,521 148,087 1,041 170,475 154,596 1,096
n/a n/a n/a n/a n/a n/a 26,930 4,769 18
812,191 770,284 1,448 1,045,382 997,694 1,415 1,019,878 971,097 1,672
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2015 2014 2013
— — 2 — — —
— — — — 3 —
— — 2 — 3 —
— — 18 14 — —
130 251 46 2 — —
3,356 2,729 80,967 71,268 680 3,190
n/a n/a n/a n/a 107 20
3,486 2,980 81,033 71,284 790 3,210

RBSI (©)
2014 * 3,342 1,907 715 300 130 3,736 10,130
_ — — — — (3,957) (3,957)
— — ) — — 221 212
— — — — (130) — (130)
2015 * 3,342 1,907 706 300 _ _ 6,255
— — (220) — — — (220)
— — 12 — — — 12
— — (498) — — — (498)
2015 12 31 3,342 1,907 — 300 — — 5,549
148 248
@
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2015
14,494 346 1,202 252 16,294
7,516 144 602 146 8,408
2,340 138 338 71 2,887
819 44 115 ©4) 954
4 (68) (34) @37 (98)
10,716 258 1,021 156 12,151
)/ (662) (2,622) 449 (318) (3,153)
677,248 77,955 38,258 18,730 812,191
— 15 1,251 2,220 3,486
644,067 76,618 31,268 18,331 770,284
— 16 418 2,546 2,980
33,181 1,337 6,990 399 41,907
128,478 9,729 11,148 692 150,047
1,330 70 21 27 1,448
2014
15,750 1,236 1,869 544 19,399
7,587 217 793 269 8,866
2,548 285 497 148 3,478
350 547 265 28 1,190
958 71 75 (20) 1,084
11,443 1,120 1,630 425 14,618
/( 441 382 1,626 (46) 2,403
783,430 183,174 45,961 32,817 1,045,382
48 80,985 — — 81,033
757,650 167,421 40,454 32,169 997,694
2 71,282 — — 71,284
25,780 15,753 5,507 648 47,688
104,369 88,967 37,273 4,258 234,867
1,025 238 133 19 1,415
2013
16,541 2,099 3,208 1,320 23,168
7,531 248 790 61 8,630
2,484 325 729 168 3,706
1,583 885 199 193 2,860
792 162 605 — 1,559
12,390 1,620 2,323 422 16,755
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(2,356) (1,187) (3,706) (118) (7,367)
731,304 199,305 51,763 37,506 1,019,878
— 750 38 2 790
703,739 184,286 46,139 36,933 971,097
— 3,210 — — 3,210
27,565 15,019 5,624 573 48,781
108,274 82,758 40,961 5,095 237,088
1,035 412 217 8 1,672
148
36
RBS
RBS
RBS
2015 2014
19,395 20,917
435 1,964
— 3,481
3,472 4,889
23,302 31,251
RBS Executive Committee
37

(a) 2015 12 31

(b) 1AS 24

129,070

2015 2014
2,741 4,089
12,332 22,037

310/473



EDINETOOOO
O00DOo00oOoO00oo00o0o000oO0Ooo(es99l)

OooooOodd
38
2008 12
UK
UK Financial Investments Limited
2015
RBS plc
175
FSCS 233
600
0.18 cash ratio deposits
@
20 IAS 24
®
() IAS 24
(@D
RBS
2015 2014 2013
90 87 158
1,019 1,032 1,020
7 7 13
2 3 79
( )/ (28) (28) 6
39
2015 12 31
EH12 1HQ 1000
2008 12 2009

72.6
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41
2015 12 31
2006

1162( ) CA
2006

CRD IV
100
@ @
Adam & Company Group PLC BF Libra No 1 Ltd OTH
Adam & Company Investment Management Ltd BF Lombard & Ulster Ltd BF
Adam & Company PLC Cl Lombard Asset Leasing Ltd BF
Caledonian Sleepers Rail Leasing Ltd BF Lombard Business Finance Ltd BF
Care Homes 1 Ltd OTH Lombard Business Leasing Ltd BF
Care Homes 2 Ltd OTH Lombard Charterhire Ltd BF
Care Homes 3 Ltd OTH Lombard Corporate Finance (3) Ltd BF
Care Homes Holdings Ltd OTH Lombard Corporate Finance (6) Ltd BF
Churchill Management Ltd OTH Lombard Corporate Finance (7) Ltd BF
Coutts & Company Cl Lombard Corporate Finance (10) Ltd BF
Coutts Finance Company BF Lombard Corporate Finance (11) Ltd BF
Desertlands Entertainment Ltd BF Lombard Corporate Finance (13) Ltd BF
Distant Planet Productions Ltd BF Lombard Corporate Finance (14) Ltd BF
Dixon Motors Developments Ltd BF Lombard Corporate Finance (15) Ltd BF
Euro Sales Finance Plc BF Lombard Corporate Finance (December 1) Ltd BF
Farming and Agricultural Finance Ltd BF Lombard Corporate Finance (December 3) Ltd BF
G L Trains Ltd BF Lombard Corporate Finance (June 2) Ltd BF
Gatehouse Way Developments Ltd OTH Lombard Corporate Finance (March 1) Ltd BF
GRG Real Estate Asset Management Lombard Discount Ltd BF
(Great Britain) Ltd o Lombard Facilities Ltd BF
Heartlands (Central) Ltd OTH Lombard Finance Ltd BF
Helena Productions Ltd BF Lombard Initial Leasing Ltd BF
KUC (Public Houses) Ltd OTH Lombard Leasing Contracts Ltd BF
KUC Holdings Ltd OTH Lombard Lessors Ltd BF
KUC Properties Ltd OTH Lombard Maritime Ltd BF
Land Options (West) Ltd OTH Lombard North Central Leasing Ltd BF
Latam Directors Ltd BF Lombard North Central PLC BF
Leckhampton Finance Ltd BF Lombard Property Facilities Ltd BF
@ @

Lombard Technology Services Ltd BF Property Ventures (B&M) Ltd OTH
Lombard Vehicle Management (1) Ltd BF R.B. Asset Value Ltd BF
Lombard Vehicle Management (2) Ltd BF R.B. Capital Leasing Ltd BF
Lombard Vehicle Management (3) Ltd BF R.B. Equipment Leasing Ltd BF
Lombard Vehicle Management Ltd BF R.B. Investment Holdings Ltd BF
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Lombard Venture Finance Ltd BF R.B. Leasing (April) Ltd BF
Nanny McPhee Productions Ltd BF R.B. Leasing (Bluewater) Ltd BF
National Westminster Bank Plc Cl R.B. Leasing (December) Ltd BF
National Westminster Home Loans Ltd BF R_B. Leasing (Eden) Ltd BF
National Westminster Properties No. 1 Ltd SC R.B. Leasing (March) Ltd BF
NatWest (HVMHP) Ltd BF R_B. Leasing (September) Ltd BF
NatWest Capital Finance Ltd BF R.B. Leasing Company Ltd BF
NatWest Corporate Investments BF R.B. Quadrangle Leasing Ltd BF
NatWest Finance Ltd OTH R.B.S. Special Investments Ltd BF
NatWest Leasing and Asset Finance Ltd BF RB Investments 2 Ltd BF
NatWest Machinery Leasing Ltd BF RB Investments 3 Ltd OTH
NatWest Property Investments Ltd OTH RBDC Administrator Ltd OTH
NatWest Specialised Property Investments Ltd BF RBDC Investments Ltd OTH
NatWest Ventures Investments Ltd BF RBEF Ltd OTH
Nevis Derivatives No. 3 LLP BF RBS Argonaut Ltd OTH
Nevis Derivatives No. 2 LLP BF RBS Asset Finance Europe Ltd BF
Nevis Derivatives No.1l LLP BF RBS Asset Management (ACD) Ltd BF
Northants Developments Ltd BF RBS Asset Management Holdings BF
Northern lIsles Ferries Ltd BF RBS Asset Management Ltd BF
P of A Productions Ltd BF RBS Hotel Development Company Ltd OTH
Patalex Il Productions Ltd BF RBS Hotel Investments Ltd OTH
Patalex 111 Productions Ltd BF RBS Investment Ltd BF
Patalex IV Productions Ltd BF RBS Invoice Finance Ltd BF
Patalex Productions Ltd BF RBS Mezzanine Ltd BF
Patalex V Productions Ltd BF RBS Property Developments Ltd OTH
Pittville Leasing Ltd BF RBS Property Ventures Investments Ltd BF
Premier Audit Company Ltd BF RBS Residential Venture No.l Ltd OTH
Price Productions Ltd BF RBS Secured Funding LLP BF
Primemodern Ltd OTH RBS SME Investments Ltd OTH
Priority Sites Investments Ltd BF RBS Special Opportunities General Partner
Priority Sites Ltd OTH (England) Ltd o
Property Venture Partners Ltd OTH RBS Special Opportunities General Partner

(Scotland) 11 Ltd o
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RBS Special Opportunities General Partner Royal Scot Leasing Ltd BF
(Scotland) Ltd o RoyScot Financial Services Ltd BF
RBS Specialised Property Investments Ltd OTH RoyScot Larch Ltd BF
RBSG (Europe) BF RoyScot Trust plc BF
RBSG International Holdings Ltd BF Sandford Leasing Ltd BF
RBSM (Investments) Ltd Cl SIG 1 Holdings Ltd BF
RBSM Capital Ltd BF SIG Number 2 Ltd OTH
RBSSAF (2) Ltd BF Springwell Street Developments (No 1) Ltd OTH
RBSSAF (3) Ltd BF STAR 1 Special Partner Ltd BF
RBSSAF (4) Ltd BF Style Financial Services Ltd BF
RBSSAF (6) Ltd BF The One Account Ltd BF
RBSSAF (7) Ltd BF The Royal Bank of Scotland Invoice

RBSSAF (8) Ltd BF Discounting Ltd o
RBSSAF (10) Ltd BF Theobald Film Productions LLP BF
RBSSAF (11) Ltd BF Thrapston Triangle Ltd OTH
RBSSAF (12) Ltd BF Total Capital Finance Ltd BF
RBSSAF (13) Ltd BF UB SIG (NI) Ltd BF
RBSSAF (16) Ltd BF Ulster Bank Commercial Services (NI) Ltd BF
RBSSAF (19) Ltd BF Ulster Bank Ltd Cl
RBSSAF (22) Ltd BF Ulster Bank Pension Trustees Ltd OTH
RBSSAF (23) Ltd BF Voyager Leasing Ltd BF
RBSSAF (25) Ltd BF W. & G. Industrial Leasing Ltd BF
RBSSAF (26) Ltd BF W. & G. Lease Finance Ltd BF
Riossi Ltd BF Walton Lake Developments Ltd OTH
RoboScot DevCap Ltd OTH West Register (Bankside) Ltd OTH
RoboScot Equity Ltd OTH West Register (Hotels Number 1) Ltd OTH
RoboScot Ventures Ltd OTH West Register (Hotels Number 2) Ltd OTH
Royal Bank Asset Finance Ltd BF West Register (Hotels Number 3) Ltd OTH
Royal Bank Development Capital Ltd BF West Register (Land) Ltd OTH
Royal Bank Investments Ltd BF West Register (Northern Ireland)

Royal Bank Invoice Finance Ltd BF Property Ltd o
Royal Bank Leasing Ltd BF West Register (Project Developments) Ltd BF
Royal Bank of Scotland West Register (Property Investments) Ltd BF
(Industrial Leasing) Ltd o West Register (Realisations) Ltd OTH
Royal Bank Operating Leasing Ltd BF West Register (Residential Property

Royal Bank Project Investments Ltd OTH Investments) Ltd o
Royal Bank Ventures Investments Ltd BF West Register Hotels (Holdings) Ltd BF
Royal Bank Ventures Ltd BF Williams & Glyn"s Leasing Company Ltd OTH
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Winchcombe Finance Ltd BF WR (NI) Property Realisations Ltd OTH

WR (NI) Property Investments Ltd BF

264
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RBS (Australia) Pty Ltd BF
R.B. Leasing BDA One Ltd BF
RBS Assessoria Ltda sC
Coutts & Co (Cayman) Ltd Cl
Coutts General Partner (Cayman) V Ltd OTH
Equator Investments (Cayman) Ltd BF
Islay Investments Ltd OTH
NatWest (Deansgate) Investments Ltd OTH
RBS Special Opportunities General Partner (Cayman) Ltd OTH
Redlion Investments Ltd OTH
Ringwold Investments Ltd OTH
Royhaven Secretaries Ltd BF
Artul Kiinteistot Oy BF
Fab Ekenés Formanshagen 4 SC
Forssa Liikekiinteistdt Oy BF
Koy Espoon Entresse 11 BF
Koy Espoon Niittysillantie 5 BF
Koy Helsingin Mechelininkatu 1 BF
Koy Helsingin Osmontie 34 BF
Koy Helsingin Panuntie 11 BF
Koy Helsingin Panuntie 6 BF
Koy lisalmen Kihlavirta BF
Koy Jémsén Keskushovi BF
Koy Kokkolan Kaarlenportti Fab BF
Koy Kouvolan Oikeus ja Poliisitalo BF
Koy Lohjan Huonekalutalo BF
Koy Millennium BF
Koy Nummelan Portti BF
Koy Nuolialan paivékoti BF
Koy Otapuisto BF
Koy Paivélaisentie 1-6 BF
Koy Raision Kihlakulma BF
Koy Ravattulan Kauppakeskus BF
Koy Tapiolan Louhi BF
@
Koy Vapaalan Service-Center BF
Nordisk Renting Oy BF
RBS France Holdings SARL BF
RDS Metropolis SAS BF
patus 455. GmbH BF
RBS (Deutschland) AG Cl

317/473



EDINETOOOO
O00DOo00oOoO00oo00o0o000oO0Ooo(es99l)

ooooOoog
RBS Deutschland Holdings GmbH BF
RBS Real Estate Holdings Germany GmbH SC
RBS Structured Financial Services GmbH BF
West Register PRIME Dusseldorf 2 GmbH BF
West Register PRIME Holding GmbH OTH
Gosport Ltd OTH
RBS (Gibraltar) Ltd Cl
Sotomar Ltd BF
Drummonds Insurance PCC Ltd BF
Lothbury Insurance Company Ltd BF
Morar ICC Insurance Ltd BF
RBS Employment (Guernsey) Ltd SC
RoyScot Guernsey Ltd BF
RBS Securities Japan Ltd BF
RBS Business Services Private Ltd OTH
RBS India Development Centre Private Ltd OTH
Easycash (Ireland) Ltd BF
First Active Holdings Ltd BF
First Active Insurances Services Ltd BF
First Active Investments No. 4 Ltd BF
First Active Treasury plc BF
Hume Street Nominees Ltd OTH
Lombard Ireland Group Holdings BF
Lombard Ireland Ltd BF
National Westminster Services (lreland) Ltd SC
Norgay Property Ltd BF
RBS Asset Management (Dublin) Ltd BF
The RBS Group Ireland Retirement Savings Trustee Ltd OTH
UB SIG (ROI) Ltd BF
Ulster Bank (lreland) Holdings BF
Ulster Bank Commercial Services Ltd BF
(€Y
Ulster Bank Dublin Trust Company BF
Ulster Bank Holdings (ROI) Ltd BF
Ulster Bank lIreland Ltd Cl
Ulster Bank Pension Trustees (RI) Ltd OTH
Ulster Bank Wealth BF
Walter Property Ltd BF
West Register (Republic of Ireland) Property Ltd BF
Coutts & Co (Manx) Ltd BF
Isle of Man Bank (Nominees) Ltd BF
Isle of Man Bank Ltd Cl
Lombard Manx Leasing Ltd BF
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Lombard Manx Ltd BF
The Royal Bank of Scotland Employment (Isle of Man) Ltd BF
C.J. Fiduciaries Ltd BF
Citron 2004 Ltd BF
Coutts & Co Trustees (Jersey) Ltd BF
Fidelis Nominees Ltd BF
Lombard Finance (CI) Ltd BF
Magnus Nominees Ltd BF
Mulcaster Street Nominees Ltd OTH
Pitstop Ltd OTH
RBS International Employees® Pension Trustees Ltd BF
Rostand Nominees Ltd BF
Rouge 2004 Ltd BF
RoyScot Jersey Ltd BF
The Royal Bank of Scotland International (Holdings) Ltd BF
The Royal Bank of Scotland International Ltd Cl
Vert 2004 Ltd OTH
JSC SB RBS (Kazakhstan) BF
National Westminster International Holdings B.V. BF
NatWest Securities B.V. BF
RBS Investments Netherlands B.V. BF
RBS Netherlands B.V. BF
RBS Netherlands Holdings B.V. BF
RBS-CBFM Netherlands B.V. BF
BD Lagerhus AS BF
Eiendomsselskapet Apteno Larvik AS BF
@
Hatros 1 AS BF
Nordisk Renting AS BF
Ringdalveien 20 AS BF
Growth Advisors S.A. BF
Steering Group SA BF
RBS Bank (Polska) S.A. Cl
RBS Polish Financial Advisory Services sp. z 0.0. OTH
The Royal Bank of Scotland ZAO Cl
Arkivborgen KB BF
Backsmedjan KB BF
Bil Fastigheter i Sverige AB BF
Bilfastighet i Téby AB BF
Braheberget KB BF
Brodmagasinet KB BF
Dalklockan 6 KB BF
Eurohill 4 KB BF

319/473



EDINETOOOO
O00DOo00oOoO00oo00o0o000oO0Ooo(es99l)

ooooOoog
Fastighet Kallebéck 2:4 i Goteborg AB BF
Fastighets AB Fl6jten i Norrkdping BF
Fastighets AB Hammarbyvagnen BF
Fastighets AB Kabisten 1 BF
Fastighets AB Stockmakaren BF
Fastighets AB Xalam BF
Fastighets AB Sambiblioteket BF
Fastighetsbolaget Holma i HOor AB BF
Forskningshdjden KB BF
Forvaltningsbolaget Dalkyrkan KB BF
Forvaltningsbolaget Predio 3 KB BF
Gredelinen KB BF
Grinnhagen KB BF
Horrsta 4:38 KB BF
IR Fastighets AB BF
IR IndustriRenting AB BF
Kallebéck Institutfastigheter AB BF
KB Eurohill BF
KB IR Gamlestaden BF
KB Lagermannen BF
KB Likriktaren BF
@
Lakten 1 KB BF
LerumsKrysset KB BF
Limstagarden KB OTH
Mjéalgen KB BF
Nordisk Renting AB BF
Nordisk Renting HB BF
Nordisk Specialinvest AB BF
Nordiska Strategifastigheter Holding AB BF
Pyrrhula 6,7 AB BF
SFK Kommunfastigheter AB BF
Sjoklockan KB BF
Skinnaréngen KB BF
Solbénken KB BF
Strand European Holdings AB BF
Svenskt Fastighetskapital AB OTH
Svenskt Fastighetskapital Holding AB BF
Tingsbrogarden KB BF
Tygverkstaden 1 KB BF
Vansbro Fjérrvarme KB BF
Vansbroviken KB BF
Coutts & Co Ltd Cl
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Coutts & Co Trustees (Suisse) S.A. OTH
RBS Services (Switzerland) Ltd OTH
RBS Operations FZ LLC SC
Candlelight Acquisition LLC OTH
Communications Capital Group I, LLC BF
Communications Capital Group I, LLC BF
Financial Asset Securities Corp. BF
Gil Holdings LLC BF
Governor Acquisition Company, LLC OTH
Greenwich Capital Derivatives, Inc. BF
Harborview Commercial Holdings I, LLC BF
Kelts LLC BF
Lease Plan North America LLC BF
NatWest Group Holdings Corp BF
Random Properties Acquisition Corp. | OTH
Random Properties Acquisition Corp. Il OTH
(€Y
Random Properties Acquisition Corp. 111 OTH
Random Properties Acquisition Corp. IV OTH
RBS Acceptance Inc. Cl
RBS Americas Property Corp. SC
RBS Commercial Funding Inc. BF
RBS Equity Corp BF
RBS Financial Products Inc. BF
RBS Holdings USA Inc. BF
RBS Investments USA Corp. BF
RBS Securities Inc. BF
RBS Smart Products Inc BF
Rimfort Corp BF
Surprise Acquisition Company, LLC OTH
Action Corporate Services Ltd BF
Fountainhead Consultants Ltd BF
JMJ Holdings Ltd BF
264
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@ @
Adam & Company General Partner Ltd BF 1A 50
Aspire Oil Services Ltd BF EAA 28
Attraction Inns Ltd BF 1A 30
Ballymore (London Arena) Ltd OTH 1A 45
Business Growth Fund plc BF EAA 24
Cala Campus Ltd OTH EAJV 50
CFN Packaging Group Ltd OTH 1A 25
Cloud Electronics Holdings Ltd BF 1A 20
Coneworx Ltd OTH 1A 40
DF Ventures Ltd BF 1A 20
Entaco Group Ltd BF 1A 33
Ferrostatics Holdings Ltd BF 1A 35
Flats 4 U Ltd OTH 1A 30
Forest Garden Group Ltd OTH 1A 28
GATX Asset Residual Management Ltd OTH EAA 50
GWNW City Developments Ltd OTH EAJV 50
Higher Broughton (GP) Ltd BF EAA 41
Isobel AssetCo Ltd SC FC 75
Isobel EquityCo Ltd BF FC 75
Isobel HoldCo Ltd BF FC 75
Isobel Intermediate HoldCo Ltd BF FC 75
Isobel Loan Capital Ltd BF FC 75
Isobel Mezzanine Borrower Ltd BF FC 75
Jaguar Cars Finance Ltd BF FC 50
JCB Finance (Leasing) Ltd BF FC 75
JCB Finance Ltd BF FC 75
Kangaroo Holdings Ltd BF 1A 42 )
Land Options (East) Ltd BF EAJV 50
Lombard GATX Holdings Ltd BF EAJV 50
MSW Ltd OTH 1A 20
Omega Warrington Ltd OTH EAJV 50
Pad55 Pickering Commonhold Association Ltd OTH FC 94
Pollokshields Developments Ltd OTH 1A 49
Prestige Walker Ltd OTH 1A 30
@ @
Race 500 Ltd BF 1A 21
RBS Covered Bonds (LM) Ltd BF 1A 20
RBS Covered Bonds LLP BF FC 99
RBS Secured Funding (LM) Ltd BF FC 20 4
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RBS Sempra Commodities LLP BF FC 51
RBS Sempra Products Ltd OTH FC 51
Salwan Pharmacy Ltd OTH 1A 20
Star Capital Partners Investments LLP BF 1A 40
Sutherland Trading Company Ltd OTH 1A 25
Tay Valley Lighting (Leeds) Ltd OTH EAJV 50
Tay Valley Lighting (Newcastle and North Tyneside) Ltd OTH EAJV 50
Tay Valley Lighting (Stoke on Trent) Ltd OTH EAJV 50
Telford Homes (Stratford) Ltd OTH EAJV 50
The Appeal Group Ltd OTH 1A 25
The Scottish Agricultural Securities Corporation P.L.C. BF 1A 33
The Storage Pod Ltd OTH 1A 48
Topco (Nol) Ltd OTH 1A 45
Uniconn Ltd OTH 1A 30
Vocalink Holdings Ltd BF EAA 21
Wealdland Ltd OTH 1A 29
Welsh Industrial Partnership (GP) Ltd BF FC 51
Yorkmarsh Ltd BF 1A 30
264
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1369202 Alberta ULC BF FC 51
Sempra Energy Trading (Calgary) ULC BF FC 51
Hua Ying Securities Company Ltd BF EAJV 33
Pharos Estates Ltd OTH EAA 49
Cinquiéme Lease G.l.E. OTH EAJV 33
Quatriéme Lease G.I.E. BF EAJV 33
Argos Vermdgensverwaltung GmbH OTH 1A 40
BLIXA Elfte Vermogensver-waltung GmbH OTH 1A 40
NASIL GmbH & Co. KG BF FC 94
TN Eagle 2 GmbH BF FC 99
TN Jet Stream 2 GmbH BF FC 99
TN Jet Stream GmbH BF FC 99
Qulpic Ltd BF FC 67
The Drive4Growth Company Ltd OTH 1A 20
Zrko Ltd BF FC 67
Spring Allies Jersey Ltd BF 1A 49
BNC IXAS SPC Holding B.V. BF 1A 26
RBS Sempra Commodities Coodperatief W.A. OTH FC 51
RBS Sempra Commodities Holdings 1 B.V. BF FC 51
Norslundsskogen 5 KB BF FC 51
Wilsiiniowy Management sp. z 0.0. OTH EAA 25
Airside Properties AB BF EAA 50
Bong Fastigheter KB BF FC 51
Forvaltningsbolaget Kléverbacken Skola KB BF FC 51
Optimus KB BF FC 51
Stora Kvarnen KB BF FC 51
Amtrust Acquisition LLC BF 1A 24
Sempra Energy Trading LLC BF FC 51
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West Granite Homes Inc. OTH NC )

264

325/473



EDINETOOOO
O00DOo00oOoO00oo00o0o000oO0Ooo(es99l)
oOoOooodn

(€)) @
Redshield Holdings Ltd BF FC 100
Greta Film Investition GmbH & Co. KG BF 1A 25
Adam & Company International Ltd BF FC 100
Danroc Ltd OTH FC 100
First Active Investments No. 3 Ltd BF FC 100
First Active Nominees Ltd OTH FC 100
First Active Property Investments Ltd OTH FC 100
GRG Real Estate Asset Management (Republic of Ireland) Ltd |BF FC 100
Meritvale Ltd OTH FC 100
NatWest Holdings (lreland) BF FC 100
The Royal Bank of Scotland Finance (lreland) BF FC 100
UIF Finance Company BF FC 100
Ulster Bank Group Treasury Ltd OTH FC 100
Ulster Bank Investment Funds Ltd OTH FC 100
Ulster International Finance BF FC 100
RBS Sempra Energy Trading Mexico, S. de R.L. de C.V. OTH FC 51
RBSG Holdings N.V. BF FC 100
Beauford PLC OTH FC 100
Birchin Lane Nominees, Ltd OTH FC 100
Burridge Holdings Ltd BF 1A 40
C W Nominees Ltd OTH FC 100
Childs Nominees, Ltd OTH FC 100
Drivefirst Ltd OTH FC 100
Flexibuy Ltd BF FC 75
GL Lease Company No.10 Ltd OTH FC 75
GRG Real Estate Asset Management (Northern Ireland) Ltd BF FC 100
Judges Postcards Ltd OTH 1A 27
Lombard Corporate Finance (1) Ltd BF FC 100
Lombard Corporate Finance (December 2) Ltd BF FC 100
Lombard Home Loans Ltd OTH FC 100
Lombard Plant Finance Ltd BF FC 100
National Provincial Bank Ltd OTH FC 100
NatWest Corporate Services (lreland) BF FC 100
@ @
NatWest Industrial Finance Ltd BF FC 100
NatWest Lease Management Ltd BF FC 100
NatWest Stockbrokers Financial Services Ltd OTH FC 100
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NWM Property Advisory Ltd OTH FC 100
Sampsons Ltd OTH 1A 27
The Mortgage Corp OTH FC 100
The Royal Bank of Scotland Commercial Services Ltd BF FC 100
Welsh Industrial Partnership (Nominee) Ltd BF FC 51
Minster Corporate Services Ltd BF FC 100
264
(€Y @
Adam & Company (Nominees) Ltd OTH FC 100
CTB Ltd BF FC 100
Nordisk Renting A/S OTH FC 100
First Active plc BF FC 100
Coutts (CI) Ltd BF FC 100
National Westminster Bank Nominees (Jersey) Ltd BF FC 100
RBS Cards Securitisation Funding Ltd BF FC 100
Nordisk Renting Facilities Management AB OTH FC 100
Nordisk Renting Kapital AB BF FC 100
Svenskt Energikapital AB BF FC 100
Acre 146 Ltd BF FC 100
Beveltop Ltd BF FC 100
British Overseas Bank Nominees Ltd OTH FC 100
Buchanan Holdings Ltd BF FC 100
CNW Group Ltd BF FC 100
CNW Nominees Ltd OTH FC 100
Cornhill Holdings Ltd BF FC 100
Coutts Group OTH FC 100
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CTL Nominees Ltd OTH FC 100
District Bank Ltd OTH FC 100
Dixon Motorcycle Holdings Ltd BF FC 100
Dixon Vehicle Sales Ltd OTH FC 100
Dormaco (No.12) Ltd OTH FC 100
Doublemere Ltd OTH FC 100
Dunfly Trustee Ltd OTH FC 100
Ecosse Regeneration Ltd OTH FC 100
Emperor Holdings Ltd OTH FC 100
FIT Nominee Ltd OTH FC 100
FIT Nominee 2 Ltd BF FC 100
Freehold Managers (Nominees) Ltd OTH FC 100
Glyns Nominees Ltd OTH FC 100
Greenwich NatWest Ltd BF FC 100
Honroe (UK) Ltd BF FC 100
JCB Credit Ltd OTH FC 75
JCB Finance Pension Ltd BF FC 88
Landpower Leasing Ltd BF FC 75
Lombard Bank OTH FC 100
Lombard North Central Wheelease Ltd BF FC 100
London Office Royal Bank of Scotland Nominees Ltd OTH FC 100
Lothbury Property Trust Company Ltd OTH FC 100
Marigold Nominees Ltd OTH FC 100
Motorsport Dealers International Ltd BF FC 100
N.C. Head Office Nominees Ltd SC FC 100
N.C. Securities Ltd OTH FC 100
National Westminster Ltd BF FC 100
NatWest Aerospace Trust Company Ltd BF FC 100
NatWest FIS Nominees Ltd OTH FC 100
NatWest Invoice Finance Ltd BF FC 100
NatWest Nominees Ltd OTH FC 100
NatWest PEP Nominees Ltd OTH FC 100
NatWest Security Trustee Company Ltd OTH FC 100
North Central Finance Ltd OTH FC 100
@ @
Pensman Nominees Ltd OTH FC 100
Project & Export Finance (Nominees) Ltd OTH FC 100
R.B.S. Property (Greenock) Ltd OTH FC 100
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RB Investments 5 Ltd BF FC 100
RBS CIF Trustee Ltd OTH FC 100
RBS Investment Executive Ltd OTH NC 100
RBS Pension Trustee Ltd OTH NC 100
RBS Residential Venture No.2 Ltd OTH FC 100
RBS Retirement Savings Trustee Ltd OTH FC 100
RBS Secretarial Services Ltd OTH FC 100
RBS Shelf Nominees Ltd BF FC 100
RBS Trustees Ltd BF FC 100
RBSG Collective Investments Nominees Ltd BF FC 100
Riossi Motorcycles Ltd OTH FC 100
RoboScot (64) Ltd OTH FC 100
Rover Finance Holdings Ltd BF FC 100
Rover Finance Ltd BF FC 100
Royal Bank Business Asset Finance Ltd BF FC 100
Royal Bank Insurance Consultants Ltd BF FC 100
RoyScot Auto Credit Ltd BF FC 100
RoyScot Contracts Ltd OTH FC 100
RoyScot Industrial Leasing Ltd BF FC 100
RoyScot Leasing Ltd BF FC 100
RoyScot Motor Finance Ltd BF FC 100
RoyScot Vehicle Contracts Ltd OTH FC 100
Sixty Seven Nominees Ltd OTH FC 100
Strand Nominees Ltd BF FC 100
Syndicate Nominees Ltd OTH FC 100
The Financial Trading Company Ltd BF FC 100
The National Bank Ltd OTH FC 100
The Royal Bank of Scotland (1727) Ltd BF FC 100
Van Finance Ltd BF FC 80
Ventus Investments Ltd OTH FC 100
W.G.T.C.Nominees Ltd OTH FC 100
(€Y &)
Westments Ltd BF FC 100
Westminster Bank Ltd OTH FC 100
Williams & Glyn Holdings Ltd BF FC 100
Williams & Glyn' s Bank Ltd OTH FC 100
Williams & Glyn’ s Trust Company Ltd OTH FC 100
@ @
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Adam & Company Second General Partner Ltd BF 1A 50
Big Beat Holdings Ltd OTH 1A 42
Care At Home (Wales) Ltd OTH 1A 25
VMG Foods Ltd OTH 1A 40
)
BF
Cl
SC
OTH
&)
EAA
EAJV
FC
1A
NC
3) 45 42
(4) RBS
®
®
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Consolidated income statement for the year ended 31 December 2015

2015 2014 2013
Nk £m im £m
Inerest recaivable 1,748 12,805 14,151
Inerest payable (3,338) (3,929) [5.521)
Mat inbarast income 1 8,408 5,066 BEaA0
Feas and commissions receivable Adea2 4,320 4,508
Feas and commissions payable {805) (Ba2) (503
Income from trading activities Q54 1,180 2,860
{Lossygain on redermption of own debt (263) B 162
Cither oparating income 166 1,078 1,287
Mon-intersst income 2 2742 5752 8,125
Total incoms 12151 14,618 16,755
Staff costs (5,668) {6, 623) (5820
Premizes and equipment (1.808) (2, 058) (1,65
Cither administrative exparses (B,160) (4,361) (6,530
Deprediation and amortisation (1,173) (926) {1,100
Wiite down of goodwil and other intangible assete (1,331) (523) [423)
Qiparating expenses 3 {16,141) {13,552) (15,085
{Loss Vprofit bafore impairmant release sf{losses) (3,000) 1,066 Tra
Impaimment e leasss|losses) 1 [: =7 1,337 8,137
Oiperating (lose)/profit before tax (3,163) 2,403 [7.367)
Tax creditf{charga) B 2 (2,033) (307)
{Loss Vprofit from continuing operations (3,124) o (7.6T4)
Profit‘{loss) from discontinued oparations, net of tax 1,538 {3, 485) 410
Loss for the year (1,586) 3, 116) (7.264)
Attributable to:
Mon-controlling interests 320 T (13)
Preference shareholdars 44 B1 1]
Ordinary sharshokdars (1,950) (3,234) (7, 30)
(1.586) {3,118) [7.264)

Tha accompanying notes on pages 163 to 264, the accounting policies on pages 148 to 162 and the audited sactions of the Financial
meview: Capital and risk management on pages 28 to 124 form an imtegral part of these financial stalements.
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Consolidated statement of comprehensive income for the year ended 31 December 2015

2046 04 ;T
ik £m m £m
Loss for the year (1,586) 13,116) (7, 264)
lems that do not qualify for eclassification
{Loss y'gain on remeasuremant of etement benefit schemas 4 (73) i1,849) a0
Tan 306 a4 (237
33 {1,535) 152
ems that do qualify for reclassification
Available-for-sale financial sssets 13 132 (1.807)
Cash flow hedges [Ta0) 1,412 [248E)
Currency translation {1,123) 434 (197
Tax 136 [401) 1,101
[1.714) 1,577 (3, 458)
Cither comprehansive (loss)income afier tax (1,481) 42 (32,335
Total comprehensive loas for the year (3,067) {3, 074) {10,600
Attributable to:
Mon-controlling interasts s 184 (100
Preference shareholders 44 1 ]
Ordinary shamhokdars (3,426) 13,329) (10,648
[3,067) 13,074) (10,600

" Festmied - B [0 page 148 for furhar del sl

Mk
[1}) & proftof 21,220 mifon (2014 - loss £3,532 mdion; 201 3 - prolit E41 0 milion] from o soomiinued operations was afribuinbic n ordinary shancholdars.

The accompanying notes on pages 163 to 264, the accounting policies on pages 148 to 162 and the audited sections of the Financial
meview: Gapital and risk management on pages 28 to 124 form an imtegral part of these financial stalements.
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Balance sheet as at 31 December 2015

Grmp Bank
2ME s 2015 a4
Nok £m £m £m £m
A smats

Cash and balances at central banks & Taoss 73,883 76904 70,862
Amounts due from subsidisries ] 1,557 2,233 24,081 24,830
Orther loans and advances to banks 8 28,285 42,550 21,258 an,062
Loans and advances to banks [] 28,542 44,502 45,350 54,801
Amounts due from holding company and subsidiaries ] 1,258 1,223 28,253 41,196
[Cther loars and advances to customens 5 23,600 9766EIS 133,360 1765681
Loans and advances to customers & 334857 376,038 161,682 217077
Dbt securities subject to repurchase sgreemants 2 20,224 22,823 16,4584 14,332
Orther debt securities 58,803 61,351 Q118 73,262
Dbt sacurities 13 80,027 B4, 574 76 602 B7, 504
Equity shares 14 1,068 5203 @3 4,880
Irvastmants in Group undertakings 15 — — 34,482 30,857
Settiement balances 4,108 4710 3,053 a2
Amounts duse from holding company and subsidiaries 12 1,275 2,738 4726 9,268
[Orthar darivatives 12 261,808 951844 260,875 AB0EET
Dearivatives 12 263,083 454582 28R 601 850,825
Intangicle sssets 16 6526 7.765 baq m7
Praparty, plant and equipmeant 17 4,453 6,123 1,612 1,976
Deafemed tax 22 2622 1,881 a2 733
Prepaymants, accrued income and other assets 18 4019 4,208 1,549 2,203
A z=ats of daposal groups 19 3,486 81,083 — —
Total assets 812,191 1,045,282 GO0 182 844,006

Liabilities
Amounts due to subsidiaries ] 00 4,208 116,343 121,489
Orther deposits by banks 8 28, (a5 50,642 0,877 52,066
Deposits by banks [:] 42,084 63,850 147,280 174,455
|Amounts due to holding company and subsidiaies 8 B021 E.8a3 16867 20,240
Orther customers accounts 5 60,053 380,156 121,907 144276
Customer accounts & dF4074 304,000 138,774 1735616
Deabt sacurities in issue 8 25,504 41,896 23,361 96,743
Settiement balances 3383 4,498 2363 3,098
Short positions 20 20,808 23,028 17,593 16,580
Amounts due to holding company and subsidianes 12 1,283 2,005 A528 6,585
Crther derivatives 12 254386 348778 263,844 548162
Dearvatives 12 26548 360783 257,972  GBaT 4T
Provisions, accrusls and other labilites 21 14,070 12,262 BETE b2z
Retirement benefit liabilites 4 AT64 4,780 12 182
Diafemed tax 22 T3 238 — —
|Amounts due to holding comparry ] 18,602 18,630 18,485 18,635
Other subordinated liabilities -] 8,558 10,830 7,049 5,845
Subordinated lishilites 23 27,030 a0,459 25,534 27,480
Liabilities of disposal groups 19 2580 71,284 — —
Total liabilities TO0 284 DOTED4 B18,005  7OR 443
Non-controlling interests b4 2,385 — —
Crwners’ equity 24 41,853 45,2303 BT 52,663
Total equity 41,907 47,688 BT 52, E63
Total liabiliies and equity B1E191 1,045,242 BEG 182 H44.006

" Festmied - B [0 pags 148 for furhar dal sk,

The accomparnying notes on pages 163 to 264, the accounting policies on pages 148 o 162 and the audited sections of the Financial
meview: Capital and risk management on pages 28 to 124 form an imtegral part of these financial stalements.

The accounts weme approved by the Board of directors on 30 March 2016 and signed on its bahalf by:

Howard Davies Ross McBaan Ewen Sevenson
Chairman Chisf Exacutive Chief Financial Orfficer

The Royal Bank of Scofland pl
Registration Mo. 620312
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Statement of changes in equity for the year ended 31 December 2015

Group Bank
a5 me F gk 2M5 2014 FE]
£m £m #m £m Em £m
Called-up shame capitl
At 1 January and 31 Decamber 6,600 6,608 6,609 6 609 E.GOE B,608
Share premium account
At 1 January 26,807 26,200 26,081 26,807 26,200 26,081
Riedemption of prefersnce shares classified s= debt — 7 — — BT —
Ordinary share issued on cross-border menger 1) — — 200 — — 200
At 31 Decernber 26,807 26,807 26,290 26,807 26,807 26,200
Merger mearve
At 1 January 10,834 10,800 10,681 [47) (@t —
Unwind of menger resemnve | 34 — 3| 3a —
Merger meerve creaied on cross-border merger (1) — — (B1) — — 21)
At 31 December 10,855 10,834 10,800 [16) (47) [B1)
Available-for-sale meenve
At 1 January 400 250 1,750 28 ana 1,443
Unrealised gaing{loeses) aa B04 (B44) 121 261 (568
Realized gains [ [40E) [1,063) [44) (323 [e2a)
Tax [18) [45) Bi6 [32) 12 356
Riecycled to profit or loss on ceding control of Gitizers (2 g — — — — —
Transfer to retained samings (43) () — — — —
At 31 Decernber 366 400 358 2T 252 anz
Cash flow hedging reserve
At 1 January 1,026 (55) 1815 TER 350 1767
Amount recognised in equity [1:1:] 2,860 {1,082) 08 1,625 (5685
Arnount transfermed from equity to eamings {1,3500 1.457) [1,403) (Bd4) {1,119) (1.291)
Tax 106 (334) BB w {101) 440
Riecycled to profit or loss on ceding control of Citizers i) (36) — — — — —
Trangfer to retained samings g 34 — — — —
At 31 Decamber 423 1,026 (BE) 205 TEE 350
Fomign exchange reserve
At 1 January 1,762 1,842 2041 (246) {367) [281)
Retranslation of net assets [ 403 (287) 0 10 [65)
Fomign cumency (losses)gains on hedges of net assats (74) (82 ar 24 1 —
Tax 1 i) 1 — — —
Riacycled to profit or loss on disposal of businesses 4 — — — — —
Riecycled to profit or loss on ceding of control Gitizers [ar4) — — — — —
Transfer to retained eamings [Ba2) (303 — — — —
At 31 Decamber B 1,762 1,842 182) {245) [357)

" Fisttmed - mier bn pags 148 for furhar del k.
For nofes to these tables refer to page 146,
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Statement of changes in equity for the year ended 31 December 2015

Group Bank
HiE F= Ty FE 2016 24 FITE]
£m Em Em £m £m £m
Rietained eamings
At 1 January (2,135) 2,BBR 10,072 18,423 21,200 22,50
({Loss Vprofit attibutable to ordinary and aquily preference
shareholders
- continuing opserations (3,128) 365 [7.661) [1.031)  (2058)  (1.008)
- discontinued operations 1,220 {3,538) 410 — — —
Equity preference dividends paid (a4) (&1) (58) [LEY] [B1) (58)
Transfer from awvailable-for-sale reserve 43 a — — — —
Transfer from cash flow hedging eeerve (9 (34) — — — —
Transfer from foreign exchange meerve B42 oz — — — —
Costs of placing Citizens aquity (24) (45) — - — —
{Loss \gain on emeasuremant of mtement benefit schemas (1)
- gross (67)  (1,840) amg B4 {167) (13
- e a0e 34 (237) (20) 16 4
Riedemption of pefemnce shares classifisd a= dabt — {517} — — {517) —
Shares issued under employee share schemes (58} (a1} (76) (1=} (@1) (TE&)
Share-basad payments
- gross 36 20 48 ¥ 2 48
- b {4 ] 1 (4) 3 —
At 31 Decermnber (3,226)  (2,185) 2,888 17,386 18,423 21,008
Cwiners’ equity at 31 Decambar 41,853 45,303 48,702 51,177 52553 54, 322
Mon-controlling interests
At 1 January 2,385 Ta 137 — — —
Currency translation adustments and other movemants 28 13 3 — — —
- gontinuing operations 2 b {13) — — —
- discontinued operations Nne 52 — — — —
Dividends paid (a1) 4 {5} — — —
Maowvemneants in available-for-sale sscuritiss
- unrealised gains 25 a — — — —
- e {5} {13) — — — —
Movemnents in cash flow hedging mesve
- amount recognised in equity a2 18 — — — —
- recycled to profit or loss on disposal of discontinued operations — {18} — — — —
- e ‘4:| — — — — —
A ctuarial losses recognised in miirment bensfit schameas (6) — — — — —
Equity raised 15 240 217 — — — —
Equity withdrasn and disposals (24) {1 (43) — — —
Loss of contrel of Citizens (5, 187) — — — — —
At 31 December 54 2,385 7a — — —
Total equity at 31 December 41,807 47, 6EE 48,781 B1,177 E2553 b4, 322
Taoital equity is attributable to:
Mon-controlling interests 54 2,385 7a - — —
Preference shareholdars 1421 1421 1421 1,421 1421 1,421
Ordinary shamholkders 40432 43,882 47,281 48,75 51,132 52801
41,807 47 6EE 48,781 51,177 52553 B4, 322

" Figstmied - i 0 pags 148 for furhar el s,

Noles:
[} Ses Mok 34.

(2 Met ol b - BS million
[ Mat ol b - E18 miloni
]
=

L
[4) Sea ol Bcoourtin p-alq;un 148
|ru$&n1n1lmr§mrg lmpﬂ:i.ummdum;hmmsmu.un?nﬂmwmmnqun::umnu

The accompanying nobes on pages 163 to 264, the accounting policies on pages 148 to 162 and the audited sections of the Financial
rewview: Capital and risk management on pages 28 to 124 form an integral part of these financial stalements.
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Cash flow statement for the year ended 31 December 2015

Group Bank
S 20147 o 2ME 204 2013
Mok £m Em Em £m £m £m
Cash flows from oparating activities
CQparating (loss)/profit before tax from continuing operations (3168 2403 (7.267) [1.451) (G5 ]
Profit‘{loss) bafore tax from discontinued oparations 1,760 (3,258) =11 — — —
A djustrments for non-cash iiems and other adjustments
included within income statement (B872) (23 75T B17T1 3,477 e
Cash contribution to defined benefit persion echemes (1,008) (1,063) (817) [a2) [28) [41)
Changes in operating assets and liabilites 10787  (11,917) (18,949) o (30,276 (22,151)
Income texes (paid)received [&31) [30&) {185) (182) 135 822
Meat cash flows from operating activities an 1122 (14,420) (20,965) h4B8 (27,661) (21.500)
Cash flows from investing activiies
Sale and maturity of securities B3ab6 17,631 3374 17877 2202 23680
Purchase of securities (12882 (10,945) (21.867) (11.467) (12028 (14310
Sale of property, plant and &quipment 1,541 1,161 B 36 164 a3
Purchassa of property, plant and equipme nt (ra1) 210y (E8T) (338) (273 (321}
Mat divestment of fnvestrment in) business interests and
intangible assets a1 B3  (2847) 423 (3,837) (2355 1,645
Mat cash flows from imvesting activities (570a)  (4910) 16602 2,456 8,4% 20,754
Cash flows from financing activites
lasue of subordinated liabilites — 1,438 2,285 — 833 1,864
Proceeds of non-controlling inkereats izsued 2,4M 2117 — — — —
Redampition of non-controlling interests —_ [N {43) — — —
Repayment of subordinaied liabilities (2278) (4181) (1.868) (1.884) (4.921) (1,865
Dividends paid {75) {E5) (63) fad) (B1) (58
Inerest on subordinated liabilities (4,313 (1,308)  (1,285) (1,338) {1,236 (1,325
Mat cash flows from financing activities (1,176  (2,000) (1,084) [3,276) (4,685 (1,387)
Effects of exchangs rate changes on cash and cash equivalents 526 62 402 575 B4 604
Mat (decreasa)increase in cash and cash equivalents (R233) (20,648) (5.,145) 62439 (23,258) (1,615
(Cash and cash equivalents at 1 Jaruary 107,308 127,956 133,100 100,370 124628 126,243
Cash and cash equivalents at 31 Decambar 34 102,075 107,308 187056 106,618 104,30 124,628

" Rt - i o page 148 for furher del slls.

The accomparnying notes on pages 163 to 264, the accounting policies on pages 148 o 162 and the audited sections of the Financial
meview: Capital and risk management on pages 28 to 124 form an imtegral part of these financial stalements.
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1.Presantation of accounts

The accounts are prepared on a going concam basis (see the
Riaport of the directors, page 137) and in accordance with
Iniernational Financial Reporting Standards issued by the
International Accounting Standards Board (IASE) and
interpretations issued by the IFAS Inerpretations Gommities of
the |ASB as adopted by the Eurcpaan Union (EL) (togethar
IFRS). The ELU has not adopied the complete Bxt of IAS 30
‘Financial Instrumenits : Recognition and Messuremeant'; it has
mlaxed some of the standard's hedging requirements. The Group
has not taken advantage of this relsxation: its financial
staternents are prepared in accordance with IFRS as issued by
the IASB.

Tha company is incorporated in the LK and registered in
Scotland. Its accounts are presenied in accordance with the
Companies Act 2006 With the exception of imve stmant property
and certain financial instruments as described in Accounting
palices 8, 14, 16 and 18, the accounts are presenied on a
historical cost basis.

On 21 Decembar 2014, Gitizens Financial Group Inc. wes
classified as a discontinued operation and a disposal group: its
aggregats assals were presanied in Assats of disposal groups
and its aggregaie liabiliies in Lisbilities of disposal groups. Prior
period results were e-presanted.

Consolidated income statement

From 3 August 2015, when the Group's interest in Citizens fell to
20,995, Gitipens was accounied for as an associate dassified as
held for sale. The Group subsequently completed its divestmant
of Gitizens when it sold its final tranche on 30 October 2015,
Citizens is no longer a reportable segment, therefore sagment
disclosures for all pariods have bean restaied.

Change of accounting policy

The Group changed its accounting policy for the mcognition of
surpluses in its defined benafit pansion schemeas: in particular,
the policy for determining whether or not it has an unconditional
right to a refund of surpluses in its employes pension funds.
Where the Group has a right to arefund, this is not deemed
unconditional if pension fund frustees are able unilaterally to
enhance benafits for plan members. As a result of this changs, a
minirmum funding requirerment to cover an existing shortfal in a
scheme may give rise to an additional lishility and surpluses may
niot be moognisad in full. The mvised accounting policy, by
taking account of the powars of pension trusteas in assessing the
economic benafit available s a refund, provides more relevant
informeation about the effect on the Group's financial position of its
defined benafit pension schames.

In accordance with IFRS, the amended policy has been applied
mirospactively and prior paricds restated. The impact of the
change in policy is sat out balow.

oOoOooodn

215
Undar
pravious poiisy  Adjpsimeni  As pubished
Em £m £m
Staff costs (5,604) (B4)  (5.6E8)
Oparating expanses (16,077) (B4)  (16,141)
Loss bafore impaiment losses (3,925) (G4} (30900
Oparating loss bafore tax (3,0:8) (B4) (3,153
Tax charge 17 12 20
Loss from continuing operations {3,072) (52) (3,124)
Loes for the year {1,524) (52} (1,586
Loss attributable to ordinary sharshalders (1,888) {52) {1,850
Them am no adjustments to the income stalement in 2014 and 2013,
Consolidated statement of comprehe nsive income
FE 34 213
Urda! Ke pryioushy K3 proviosky
pravious poliy  Adjustmani fa published reporied  Afjusimeni  Reshried mporicd  Adustmeml  Fesiaid
Em £m £m £m £m Em m Em £m
Lioes for the year {1.534) (52) (1.586) {3.118) —  (a11g) (7.264) —  (7.264)
Gainf{loss) on mmeasursment
of retirement benafit schemes 118 (.212) {7y {100y (1749 (1,849 443 54) aaa
Tax {147) 453 ans (36) 350 aia [248) g (237
Total comprabensive loss after tax (2, 2566) (811)  (3,067) (1676)  (1.3088) (A074) (10555 (45) (10,600
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Consolidated balance sheat

EilH 04 23
Unidar A raviously A5 raviously
provious poliy  Adusiment A pubishad reporbd  Adjusiment reporiod  Adusiment  Fesiakd
im &m £m &m £m Em £m £m £m
Defemed tex smsets 1,786 836 2,622 1,510 a 1,881 3,425 21 3,456
Prepaymants, accrued income
and other assats 3,168 [149) ame 4,413 (1s 4208 5,004 7 8
Retirement banafit liabilities 782 208 764 2,550 1,730 4,788 3,188 28 3,218
Owners' equity 44,147 (22594) 41,853 45,786 (1483 45303 48,788 (84) 48,702
Consolidated statement of changes in equity
2015 2014 2013
Linder A5 pRvicusl A5 pRviously
pRevicus pofoy  Adjusiment A3 publishad reporied  Adpstmen  Feslakd reporied  Adusiment  Fesiakd
£m £m £m £m £m £m £m £m Em
Riatained eamings
At 1 Janusry (652 (1.483) (2135 2972 (B4) 2,288 10111 [ I
{Loss)profit attibutable to ordinary
shamholders and other equity
owners - continuing operations (3,074) (52 (3128 %5 — 365 (T.661) — (7.BE1)
Gainf{loss) on emeasurement
of retirement benafit schemes
- gross 1,145 (1,212) (E7) (o0 (1.749) (1,849 443 {54 380
- tax (147) 453 206 (36) 250 314 (246) a (237)
At 31 Decambsar (931) (2.204) (3,225) (B52) (1,483 (2,135 2972 (84) 2888
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The Group adopted a number of new and revised IFRSs effective
1 January 2015:

|AS 19 'Defined Benafit Plans: Employes Gontributions’ was
izsuad in Movember 2013, This amendment distinguishes the
accounting for employes confributions that are related to sanvice
from those that ane independent of service.

Annusl Improvemnents to IFRS 2010 - 2012 and 2011 - 2013
cydes wane izsued in December 2013 making a number of minor
amendments to IFAS.

Thea implementation of thess requirements has not had a material
effect on the Group's sccounts.

2. Basis of consolidation

Thea consolidated accounts incomnparate the financial statermants
of the company and entities (induding cartain structured entities)
that am controlled by the Group. The Group controls anothar
entity (a subsidiary) when itis exposed, or has rights, to variable
miums from its inrvolkement with that entity and has the ability to
affect those returns through ite power over the other antity; power
generally arisas from holding a majority of voting rights. On
acquisition of a subsidiary, its identifisble assats, liabiliies and
contingent liabilties am included in the consolidated accounts at
their fairvalue. A subsidiary is consolidated financial staternents
from the date it is controlled by the Group until the date the
Group ceasses to conirol it through a sale or a sigrificant change
in circumstances. Changes in the Group's inter st in a subsidiary
that do not result in the Group ceasing to control that subsidiary
are accouned for = equily ransactions,

Allintergroup balances, transactions, income and expenses are
eliminated on consolidation. The consolidsted accounts are
prepared under uniform accounting policies.

3. Revenue recognition

Inerest income on financial assets that are classified as loans
and receivables, available-for-sale or held-to-maturity and
intare st expensa on financial liabilites other than those measured
at fair value are determined using the effective intlerest mathod.
Thea effective inenest mathod is a method of caleulating the
amaortised cost of a finencial asset or financial liability (or group of
financial asssts or liabiliies) and of allocating the intenest incoms
or interest expenss ower the expected lile of the s=sat or liablity.
Thea effective inenest raie is the rate that exactly discounts
estimated future cash flows o the instrument's initial camying
amount. Caleulstion of the eflective inemst rate takes into
account fees payable or moaivable that are an integral part of the
instrument's yisld, premiums or discounts on acquisition or issus,
early redemption fees and transaction costs. All contractual terms
of a financial irstrument are considersd when estimating future
cash flows,

Financial assets and financial lisbilities held for trading or
designated as at fair value through profit or loes are recordad at
fair value. Ghanges in fair value are recognised in profit or loss.

Feas in mepect of services am recognisad a= the right to
consideration acorues through the provision of the savice to the
customer. The amangements are generally contractual and the
cost of providing the sevice is incumed as the sevica is
mndered. The price is ususlly fived and always delerminable.

The application of this policy to significant fee types is outlined
el

Payment sendcas - this comprises income mecsived for payment
samvice s including cheques cashed, direct dabits, Clearing Housa
Automaied Payments (the UK electronic settlement sysem) and
BACS payments (the automated dearing housa that processes
direct debits and direct credits). These are generally changed on
a per transaction basis. The income is eamed when the payment
of transaction ccours, Gharges for payment services are usualy
dehbited to the customear's account monthly or quarkerly in amears.
Inzome is accrued at period end for sevices provided but not yet
chargad.

Credt and debit cand feas -fees from card business include:

*  Interchange recsived: as issuer, the Group mcaives a fee
(inerchangs) each time a canrdhaolder purchasas goods and
samvicas. The Group also recelves interchange fees from
other card issuers for providing cash advances through its
branch and automated eller machine networks, These fees
ame accued once the transaction has taken place.

*  Peiicdic fees payable by a credit card or debit card holder
are deferred and taken to profit or loss over the period of the
sBvica,

Lendryg (eredt facitiss) - commitment and utilisation fees are
determined as a percantage of the outstanding facility. If itis
unlikely that a specific lending arrangemeant will be entered into,
such fees am taken to profit or les over the ie of the facility
otheraize they are defermed and includad in the effective inkerest
rate on the kean.

Brofenage feas - in respect of securities, forsign exchangs, futues
or options transactions entered ink on bahalf of a customer are
moognised s income on execution of a significant act.

Trade finance — income from the provision of rade finance is
moognised over the &rm of the finance unless specdifically related
to a sigrifizant act, in which case income is moognised when the
act is exaculed.

Iveatment mansgemean - flees charged for managing irvestments
am poognised as myvenue as the sevices are provided.
Incremental costs that are directly attributable to securing an
imvastrment management contract ane deferred and charged a=
apanse as the mlaled mvanus is ecognised.

4. Assets held for sale and discontinued operations

A non-cument sseet (or disposal group) is dassified as held for
=ala if the Group will recover its camying amount principaly
through a sale transaction rather than through continuing use. A
nan-current asset (or disposal group) dassified as held for sale is
measured at the lower of its carmying amount and fair value less
costs to sell. If the asset (or disposal group) is acquired as part of
a business combination it is initialy measwred at fair value less
costs to sell. Assets and liabilitie s of disposal groupe dassified as
held for sale and non-current assets classified as held for sale
are shown separaiely on the face of the balance sheat
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The results of discontinued operations - comprising the post-tax
prafit or loss of discontinued operations and the post-tax gain or
loss mcognised either on measurement to fair value less costs to
s&ll or on disposal of the discontinued operation - are shown as a
single amount an the face of the income statement; an analy sis
of this amount is presanted in Noie 19 on the accounts, A
discontinued operation is a cash ganerating unit or a group of
cash genarating units that sither has been disposed of, oris
classified as held for sale, and () represents a separate major
line of business or geographical area of operatiors, (b) is part of
a single co-ordinated plan to dispose of a separate major line of
business or geographical aea of operations or (¢) is a subsidiary
acquired exclusively with aview to resals.

5. Employee banefits

Short-terrn employes benefits, such as salaries, paid abeences,
and other benefits are accounted for on an accrusls basis over
the pericd in which the employess provide the related services,
Employess may receive variable compansation satisfied by cash,
by debt instruments issued by the Group or by RBSG shares.
The treatment of share-based compansation is set cut in
Accounting polcy 24. Variable compensation that is settied in
cash or deabt instruments is chargad to profit or loss over the
period fram the start of the year towhich the vanable
compensation =laes to the expacted sstemant date taking
account of forfeiture and dew back crieria.

The Group provides post-retirement benafits in the form of
pensions and haalthcare plans to aligible employess.

Contributions to defined contribution pension schemas are
mcognised in profit or loss when payable.

For definead benefit schemes, the defined banafit obligation is
measured on an actuarial basis using the projected unit cradit
miethod and discounted at a rate determined by reference to
market yialds at the end of the reporting period on high quality
corporaie bonds of equivalent tBm and currency to the scheme
liahililes. Scheme a=sets are measured at their fairvalus. The
difference between scheme assats and scheme liabiities — the
net defined bansfit a=set or liability - is recognised in the balance
sheat. A defined benefit asssat is limied to the presant value of
any economic benafits available to the Group in the form of
mfunds from the plan or mduced contributions to it

The charge to profit or loss for pension costs (recordad in
oparaling expansss) comprises:

*  the cument service cost

*  inerest, compuied at the rate used to discount schema
lishilities, on the net defined bensfit fability or assat

*  past service cost esulting from a scheme amendment or
curtailmant

*  gains or losses on settlement.

A curtailment occurs when the Group significantly reduces the
numbser of employess covesd by a plan. A plan amendment
occurs when the Group introduces, or withdraws, a dafined
benefit plan or changas the benefits payable under an existing
dafined bensafit plan. Past sarvice cost may be eithar positive
{when banefits are intreduced or changed so that the presant
value of the dafined banefit cbligation increases) or negative
{when benefits are withdrawn or changed so that the presant
value of the dafined banefit cbligation decreasas). A setiement is
a transaction that eliminates &l further cbligation for part or all of
the banefits.

Actuarial gains and losses (i.e. gains or and lo=ses on m-
measuiing the net dafined benafit assat or lisbility) are
mcognisad in other comprehensive income in full in the paded in
which they arise.

6. Intangible assets and goodwill

Intangible s=sets acquired by the Group ane stated at cost less
accumulated amortisation and impairment lesses. Amortisation is
charged to profit or loss over the assets' estimated economic
Iiwes using methods that best mflect the pattem of economic
benefits and is incdluded in Depmedation and amortization. These
estimated useful economic lves ane:

Compuler softeans 3o 12 years
Oxher acquired intangibles 5 to 10 years

Expenditure on intemally generated goodwill and brands is
writien-off as incurred. Direct costa melating to the development of
intemal-use compuler software are capitalised once echnical
feamibility and economic viability have been establishad. Thess
costs indude payroll, the costs of materiale and services, and
dirctly attributable overheads. Capitalisation of costs ceases
when the softwsre is capable of operating as intendad. During
and afier development, accumulsied costs are reviewsd for
impairment against the banafita that the software is expactad to
generaie. Costs incumed prior to the establishment of \Bchnical
feasibility and economic viability are expansed as incumed as are
all training costs and general overheads. The costs of licences o
usa compauber softeare that are expe cied to gene rate economic
benefits beyond one year ame also capitalised.

Intangible s=sets indude goodwill arising on the acquisition of
subsidiaries and joint ventures. Goodwill on the acquisition of a
subsidiary is the excess of the fair value of the corsideration
transfemad, the fair value of any existing interast in the subsidiary
and the amount of amy non-controlling interest messuned sither at
fair value or at its share of the subsidiary’s nat assets overthe
Giroup's interest in the net fairvalue of the subsidiary's
identifiable sssets, lisbiliies and contingant lishilities, Goodwill
arizes on the acquisiion of a joint ventus when the cost of
imvastment excaeds the Group's share of the net fairvalue of the
Jjoint venture's identifiable assets and liabilites. Goodwill is
measured at initial cost kees any subsequent impairment leses.
Gioodwill arising on the acquisition of sssodates is included
within their carrying amounts. The gain or loss on the disposal of
a subsidiary, associai or joint venture indudes the camying
value of any related goodwill.
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7. Property, plant and equipment

lems of property, plant and equipment (sxcept irvestme nt
properly - eee Accounting policy 8) are staled at cost less
accumulsied depreciation and impairment lezses. Wher an ilem
of property, plant and equipment comprises major components
hawing different usaful lives, these ane accounied for se parately.

Depreciation is changed to profit or loss on a straight-line basis so
as to wrile-off the depreciable amount of proparly, plant and
equipment (induding assets owned and let on operating leases)
over thair estimated useful lives. The depreciable amount is the
cost of an ssset less its residusl value. Freehold land is not
depreciaid.

The estimated usaful lives of the Group's proparty, plant and
equipment am:

Freehold buildings B0 years

Lang leasehold property (leases

with more than 50 years to un) B0 years

Short leaseholds unexpired parod of the
lease

Property adaptation costs 10 to 15 years

Compuler e quipment up o & years

Cither equipment 410 15 years

The residual value and ussful lile of property, plant and
equipment are reviewad at sach balance shest date and updaied
for any changes to pevious estimates.

8. Impairment of intangible assets and property, plant and
ecpuipment

Ataach mporting data, the Group assesses whether there is any
indication that its intangible assats, or property, plant and
equipment ar impsired. If any such indication exists, the Group
estimates the recoverable amount of the assat and the
impairment loss if any. Goodwill is tested for impairmant annually
or mare frequently if events or changes in circumstances indicake
that it might be impairad.

If an assat doss not ganerate cash flows that are indapendant
from those of other assets or groups of ssssets, the mooverable
amaount is determinad for the cash-generating unit to which the
asset belongs. A cash-generating unit is the smalest identifiable
group of asssts that ganerates cash inflows that are largaly
independant of the cash inflows from other assets or groups of
assats, For the purposes of impairment testing, goodwill acquired
in a busineas combination is allecated to each of the Group's
cash-genarating units or groups of cash-genamating units
expecied to benefit from the combination. The ecoverable
amaount of an a=set or cash-ge nerating unit is the higher of its fair
value less cost to sell and its value inuse. Value in use is the
prese nt value of futue cash flows from the asset or cash-
generating unit discounted at & raie that reflects market intere st
ratas adjusted for risks specific to the asset orcash-generating
unit that hawe not been taken into account in estimating futune
cash flows. If the recoverable amount of an intangible or tangible
asset i less than its carrying value, an impairment loss s
mcognised immediaely in profit or loss and the canying value of
the asset educad by the amount of the loss,

A reversal of an impairment loss on intangible assets (exduding
goodwill) or property, plant and equipment is recognised as it
arizes provided the increasaed camying value is not greater than it
would have been had no impaiment loss been ecognised.
Impaiment losses on goodwill are not mversad.

9. Imrestme nt property

Irvastment properly comprises freehold and leasshold properties
that are held to earn rentals or for capital appreciation or both.
Irvastment property is not depreciaied but is stabed at fairvalus.
Fair valus is based on cument pricas for similar proparties in the
=ame location and condition. Any gain or loss arising from a
change in fair value is mcognised in profit or loss.

Rental inzome from investrment property is moognised on a
straight-line basis over the &rm of the lease in Other operating
income. Lease incentives granted ane recognised as an inegral
part of the total rental income.

10. Foreign currencies
The Group's consolidated financial statements are presentad in
glerling which is the functional cumency of the company .

Giroup entities e cord frareactions in forign cumencies in their
functional cumency - the cumency of the primary economic
emviranment inwhich they operate - at the forsign exchange rale
ruling at the date of the transaction. Monetary asssts and
liabiliies denominated in foreign cumencies are translated into
the relevant functional cumency at the fareign exchange raies
ruling at the balance shest date. Foreign exchange differences
arising on the satdernant of foreign currency transactions and
from the translation of monetary assets and lishiliies anre mporied
in income from trading activiies except for differe nces arising on
cash flow hedges and hedges of net investments in foreign
operations (see Accounting policy 23).

Non-rmonetary iterms denominated in foreign currencies that am
stated st fairvalue are translated into the relevant functional
cumency at the foreign exchange rates ruing at the dates the
values are determined. Translation difierences arsing on non-
manetary ibems messuned at fairvalue are eoognised in profit or
loss except for differences arising on available-for-sale non-
manetary financial sssets, for example equity shares, which am
moognised in other comprehensive income unless the a=sat is
the hedgead ilem in a fair value hedge.

Azszets and liabiftes of foreign operations, including goodwill and
fair value adjustmenits arising on acquisition, are translaed into
sierling at foreign exchange rates ruing at the balance sheat
date. Income and expanses of foreign operations are translated
it steding at sverage exchange rabes unless thess do not
approximate to the foreign exchange ratas ruling at the datas of
the ransactions. Foreign exchangs difierences arising on the
translation of a foreign oparation are recognisad in cther
comprehansive income. The amount accumulated inequity is
mdassifiad from equity to profit or loss on disposal of a forsign
operation.

152

341/473



Accounting policies

EDINETOOOO

O00DOo00oOoO00oo00o0o000oO0Ooo(es99l)

11. Leasas

As Leasor

Contracts with customers to leass assets am classifisd as
finance leases if they transker substantally all the risks and
mwards of ownership of the assatto the customer; all other
confracts with customars to lease assets am classified s
oparaling leasas,

Finance laas=e mceivables are included in the balance shest,
within Loans and advances to cusbomers, at the amount of the
net investimeant in the lease being the minimum leass payments
and any unguaraniesd residual value discounied at the interest
rata implicit in the lease. Finance lease income is allocated to
accounting periods 80 as to give a constant pericdic rale of eum
bafore tax on the net irvestment and included in Inerest
moaivable. Unguarantesd residual values am subject to mgular
mwiew; if them is a reduction in their value, income allocation is
mwvised and any rduction in respect of amounts accrued is
moognised imme diakely.

Rental income from operating leases is recognised in income on
a straight-line basis over the lease term unless another
sysematic basis battar repraeents the time patiern of the asset's
use, Oparating lesse assets are included within Proparty, plant
and equipment and depreciated over their ussful lives (see
Accounting polcy 7). Operating lease mntals receivable are
induded in Othar operating income.

As lessee

The Group's contracts 1o lease assets am principally operating
leases, Oparating lease rental expense is included in Premises
and equipment costs and moognised as an expenss on a
straight-line basis over the lease erm unless another sysematic
basis batter represents the benefit o the Group.

12. Provisions

The Giroup recognises a provision for a present obligation
maulting from a psst event when it is more Tkely than not that it
will ba required to transfer economic banefits to settls the
obligation and the amount of the cbligation can be estimated
reliably.

Provision is made for restructuring costs, induding the costs of
mdundancy, when the Group has a constructive obligation to
matructure. An obligation exists when the Group has a datailed
formal plan for the estructuring and has raised a valid
expactation in those affected by starting to implement the plan or
by announcing its main features,

If the Group hss a contract that is onerous, it recogrises the
present obigation under the conlract as a provision. An onenous
confract is one whem the unavoidable costs of mesting the
Giroup's contractual cbligations exceed the expecied economic
benefits. When the Group vacaies a leassehold property, a
provision is moognised for the costs undar the lease less any
expecied economic benefits (such as ental income).

Contingent liablities are possible obligations arising from past
events, whose axistence will be confirmed only by uncertsin
future eveants, or presant obligations arising from past events that
ame not recognised because either an outfiow of economic
benefits is not probable or the amount of the obligation cannot be
mliably messured . Gontingent liabilities are not recognised but
informaation about them is disdosaed unless the possibility of any
outfiow of economic benefits in setlement is remote.

13 Tax

Income tex expanse orincoma, comprising current tax and
defermed tax, is recorded in the income stalement except income
tax on ilems recognisad outside profit or loss which is credited or
charged to other comprehensive income or o aquity as
appropriabe.

Current tax is income tax payable or recoverable in respact of the
taxable profit or loss for the year arising in profit or loss, other
comprehansive income or egquity. Provision is made for current
tax at rates enacted or substantively enacted at the balance
sheet date.

Deferred tax is the tax expacied to be payable or recoverable in
mapect of termporary differences betessn the camying amount of
an assat or liabilty for accounting purposes and its camying
armount for tax purposes. Dedermed tax lishilities are genarally
mcognised for all Exable emporary difie ences and defemad tax
assels ae moognised to the exient that it is probable that they
will be recoversd. Defermed tax is not recognised on Eemparary
difierences that arise from initial mcognition of an assetora
liability in & trarsaction {other than a business combination) that
at the time of the ransaction affects neither accounting nor
taxable profit or loss. Deferrad tax is calculated using tax rates
expacied to apply in the pariods when the assats will be malissd
or the liabilities settled, based on tex rates and lsws enacted, or
substantively enacted, at the balance shaet date.

Deferred tax assets and liabiliies ane offset where the Group has
a legally anforcaable right to offsst and where they elate to
income taxes levied by the same Exation authority either on an
individual Group company or on Group companies in the same
e group that intend, in future periods, to settle curent tax
liabiliies and asssats on & nat basis or on a gross basis
simultaneausly.

14. Financial assets

On initial recogrition, financisl assats am classified into held-to-
maturity investments; held-for-trading; designated == at fair valus
through profit or loss; loans and mce ivables; or available-for-sale
financial assets. Regularway purchases of financial assets
classified as loans and recaivables am mcognised on setlement
date; all other regular way trensactions in financial assets ane
moognised on trade date.

Held-fo-matumty investments - a financial asset may be classified as
a held-to-maturity irvestrment only if it has fixed or determinable
paymenits, a fixad matuity and the Group has the positive
imtention and ability to hold to maturity, Held-to-maturity
imvastmenta am initislly mcognisad at fair value plus directly
mlated ransaction costs. They are subsaquently measured at
amaortised cost using the effiective interest mathod (=ee
Accounting policy 3) less any impairment losses,
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Heldforrading - a finandal asset is classified as held-for-rading if
it is acquired principally for sale in the near Brm, or formes part of
a portfolio of financial instruments that are managed togethar and
for which there is evidence of short-term profit taking, oritis a
derivative (motin a qualfying hedge relationship). Held-for-trading
financial assets am recognised st fair value with ransaction costs
baing recognisad in profit or loss. Subsaquently they ane
measwred at fair value. Gains and losses on held-for-rading
financial asssts am recognised in profit or kaes as they arisa.

Designated as &t fair value through profit or loss - financial assets may
be de signabed as at fair value through profit or loss only if such
designation (a) eliminates or significantly reduces a
measurament or recognition inconsistency; or (b) applies toa
group of financial assats, financial labilities or both, that the
Giroup manages and evaluates on a fairvalue basis; or (c) elates
to an instrument that containe an embedded derivative which is
not evidently closely relaked to the host contract

Financial aasets that the Group designates on initial recognition
as baing at fairvalue through profit or loss ame ecognised at fair
value, with fransaction costs being recognised in profit or loss,
and am subsaque nly measured at fair value. Gains and loeses
are rcognised in profit or loss a= they arise.

L oars andrecavablss - non-derivative financial assets with fixed or
daterminable mpayments that ae not quoted in an active markat
are classified a= loans and receivables, axcept those that are
classified as available-for-sale or as held-for-trading, or
designated as at fair value through profit or lkoes. Loans and
mceivablas are initially recognised atfair value plus directly
mlated rmnsactiion costs. They ame subsaquently measured at
amaortised cost using the efiective intereat mathod (see
Accounting polcy 3) less any impairment losses,

Avalalieforsale financis! sassis - financial assets that are not
classified as hald-to-maturity; held-for-trading; designated as at
fair value through profit or loss; or leans and moeivables are
classified as available-for-sale. Financial assets can be
designated as available-for-sale on initial ecognition. Available-
for-sale financial assats ane initially recognised at fair value plus
directly related rarsaction costs.

They are subssquently measured at fair value. Unguoted equity
imvastments whoss fair valus cannot be messured reliably are
camed at cost and classified as available-for-sale financial
assats. Impaiment loeses and exchangs differences mauliing
from mtranslating the amortised cost of foreign curmency
monetary available-for-sale finandal assats are mcognisad in
prafit or loss together with inerest calculaied using the eflective
intare st method (see Accounting policy 3) as ame gains and
los=es attributable to the hedged risk on available-for-sale
financial asssts that are hadged ilems in fair value hadges (see
Accounting polcy 23). Other changes in the fair value of
available-for-sale financial assets and any related tax are
mporied in other comprehensive income untl disposesl, when the
cumulative gain or loss is mdassified from equity to profit or loss.

Reclassiications - held-for-trading and avsilable-for-sale financial
assets that meat the definition of loans and receivables (non-
derivative financial assets with fixed or determinable payments
that are not quoted in an active market) may be reclassified to
loane and receivables if the Group has the intention and ability to
hald the financdal assat for the foreseeable future or untl maturity.
The Group typically mgards the foresssable futume for this
purposs as twelve monthe from the date of reclassification.
Additionally, held-for-trading financial assets that do not meset the
definition of loans and receivables may, in rae circumstances, ba
transfemad to available-for-ssle financial assets or to held-to-
maturily investments. Reclsssifications are made at fairvalue.
This fairvalus becomas the assat's new cost or amortised cost
as appropriate. Gaire and losses meognised up to the date of
mdassification are not reversed.

Fai value -the Group's approach to determining the fair value of
financial instruments measured at fair value is sat out in the
saction of Critical accounting policies and key sources of
estimation uncartainty entited Fair value - financial instruments;
further details are given in Note 0.

15. Impairment of financial assets

The Group s=sesses at each balance sheet date whather them is
any objective evidance that a financial asset or group of financial
assets dassified as held-to-maturity, as available-for-sale or as
loane and receivables is impaired. A financial asset or group of
financial asssts is impaired and an impairment loss incurmed if
there is chipctive evidence that an event or events since initial
mcognition of the sssat have adversely affectad the amount or
timing of future cash flows from the assat

Finencisl asssls camad at amorised cost - If there is objective
evidenca that an impaimnent loss on a financial assat or group of
financial assets classified as loans and receivables or as held-to-
maturity investments has been incumed, the Group measurss the
amount of the loes as the difference batween the camying amount
of the s=set or group of assats and the present value of
estimated future cash flows from the asset or group of assats
discounied at the effective interest rate of the instrument at initial
mcognition. For collaerslisad kans and moaivables, astimated
future cash flows incdude cash flows that meay result from
foracksure less the costs of obtaining and salling the collatersl,
whather or not foreclosure is probable,
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Where, in the course of the orderly realisation of a loan, it is
exchanged for equity shares or property, the exchange is
accounied for as the sale of the loan and the acquisition of equity
securiies of investment properly . Wheme the Group's inerest in
equity shams following the exchanga is such that the Group
conftrolks an entity, that entity is consolidated.

Impaimment losses ae sssessed individually for financial assets
that are individually significant and individually or collectively for
assets that are not individually sigrificant. In making collective
impairment assassments, financial assete are groupad into
parifalics on the besis of similar risk characteristics. Future cash
flows from thesa porifolos are estimated on the basis of the
contractual cash flows and historical loss exparience for assets
with similar credit risk charactaristics.

Historical loss experience is adjusted, on the basis of cheamvable
data, to reflect curment conditiors not affecting the pariod of
higtorical exparience. Impairment losses anre mcognised in profit
or loss and the camying amount of the financial asset or group of
financial asssts reducad by astablishing an allowancs for
impairment losses. If, in a subsequent pericd, the amount of the
impairment loss reduces and the reduction can be ascribad to an
event afier the impsirment was mcognisad, the previously
mcognised loss is mvareed by adjusting the allowsnce. Once an
impairment loss has been moognised on a financial asset or
group of financial assats, interest income is recognisad on the
camy ing amount using the rale of interest at which estimated
future cash flows wem discounted in messuling impaiment

Impaired loans and receivables am writtan off, i.e. the impairment
provision is applied inwriting down the loan's carmying value
partially orin full, when the Group condudes that there is no
longer any realistic prospect of meovery of part or all of the loan.
For loans that are individualy assessed for impairment, the
timing of wrile off is determined on a case-by-case basis, Such
loans are reviewad regulary and write off will be prompted by
bankruptcy, irsohency, renegotistion and similar events,

The ty pical time frames from initial impairment to wite off for the

Giroup's collectively-assessad portfolios am:

*  Petail morgages: wrie off ususlly occurs within five years,
orwhen an account is dosad if eardier.

*  Gredit cands: the imecoverable amount is written off after 12
months; three years later any mmaining amounts
outstanding are wiittan off.

*  Owardrafts and other unsecured loans: write off oocurs
within six years.

*  Business and commercial lcans: wiite offs of commercial
lcans are deermined in the light of individual crcumstances;
the period doas not excead five years. Business loans are
generally written off within five years.

Amounts recoversd afier a loan has been writien off ane credited
to the loan impairment charge for the pariod inwhich they ane
moaived.

Financisl assels camad at faivalie - when a dedine in the fair value
of a financisl asset classified as available-for-sale has been
mcognised directly in other comprahensive income and there ia
objactive evidence that it is impaired, the curmulative loss is
mdassifiad from equity to profit or less. The loes is measured a=
the diffierance beteesn the amortised cost (including any hedge
accounting adjustrmants) of the financial asset and its current fair
value. Impsiment losses on awailable-for-sale equity instruments
are not reversed through profit or loss, but those on awvailable-for-
sale debt instruments are reversed, if there is an increase in fair
value that is objectively related to a subsequent avent.

16. Fimancial liabilities

Financisl lisbilities are mcognised inftially at fairvalue and
classifiad into held-for-trading; designated as at fairvalue through
profit or loss; or amortised cost. lssues of financial liabilites
measured at amortised cost ame recognised on satlemant dabe;
all other regular way trarsactions in financal labiliies are
moognised on trade date.

Hedofor-iraoing - a financial lishility is dassified as held-for-rading
if it is incurred principally for repurchass in the near Bm, or
fomne part of a portiolio of financia irstruments that are managed
together and for which them is evidence of short-lerm profit
taking, or it is a derivative (not in a qualifying hadge mlationship).
Hald-for-trading financial liabilities are mcognised at fair valus
with transaction costs being mcognised in profit or loss,
Subsequantly they are measured at fairvalue. Gains and losses
ame ecognised in profit or loss s they arise.

Designated as al fai value through profit orloss - financial liabilites
may be designated a= at fair value through profit orloss only if
such designation (a) eliminates or significantly reducas a
measurement or recognition inconsistency; or (b) applies to a
group of financial assats, financial lisbilities or both that the
Giroup manages and evaluates on a fairvalue basis; or (c) relates
to an instrument that contains an embedded derivative which is
not evidently closely relaied to the host contract

Financial lisbilities that the Group designates on initial recognition
as baing at fairvalue through profit or loss ame recognised at fair
value, with transaction costs baing recognised in profit or loss,
and am subsequently measured at fair value. Gains and loases
ame recognisad in profit or loss &= they arise.

Financial lisbilities designaied as at fairvalue through profit or
logs principally comprise structured liabiliies issued by the
Giroup: designation significanty rduces the measumment
inconsistancy bateeen thesa liabilites and the mlated derivatives
camied at fair value,

Amartized cost - all other financial lishilities are measured at
amortised cost using the efiective interest method (=ee
Accounting policy 3).

Fai value -the Group's approach to determining the fair value of
financial instruments measured at fair value is sat out in the
saction of Critical accounting policies and key sources of
estimation uncartainty entited Fair value - financial instruments;
further details are given in Note 0.
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17. Financial guaraniee contracts

Under a financial guarsnies contract, the Group, in return for a
fea, undartakes to meet a custornar's obligations under the \Brms
of a debt instrument if the customer fails 1o do so. A financial
guarantes is recognisad as a lisbility; initially at fair value and, if
not designated as at fair value through profit or loss,
subsaquently at the higher of its initial value less cumulative
amortisation and any provision under the coniract measured in
accondance with Accounting policy 12, Amortisation is calculated
=0 a8 o meognise fees receivable in profit or loss over the pericd
of the guaranies.

18. Loan commitreents

Provision is made for loan commitments, other than those
classified as held-for-trading, if it is probable that the facility will
be drewn and the msulting loan will be moognised at an amount
less than the cash advanced. Syndicated loan commitments in
exceas of the leve| of lending under the cormmitment approved for
mtantion by the Group are classifisd as held-for-rading and
measured at fair value.

18. Derecognition

A financial assat is derecognised when the contractusl right to
moaive cash flows from the assst has expired or when it has
besn transferred and the transfer qualifies for derecognition. A
transfer mquires thatthe Group either (a) transfers the
contractual rights to receive the assets cash flows; or (b) mtains
the right to the asset's cash flows but assumes a contractual
obligation to pay thosa cash flows to a third party. After a
transfer, the Group assesses the axtent towhich it has mtained
the risks and mewards of ownership of the transfemred assat. The
asset remising on the balance sheat if substantially al the risks
and rewards hawve been retained. It is derecognised if
substantially al the risks and rewards have bean trarsfermsd. I
substantially al the risks and rewards hawe bean nseither retainad
nar transkemed, the Group sssesses whather or not it has
mtained control of the asset. If the Group has retained control of
the asset, it continues to recognise the assset to the exient of its
continuing irvelvemeant; if the Group has not retained control of
the asset, it is derecognized.

A financial liabilty i mmoved from the balance sheat when the
obligation ie dischargad, or is cancelled, or expires. On the
mdemption or settlement of debt securities (includng
subordinated liabilities) imsuad by the Group, the Group
derecognises the debt instrument and records a gain or koes
baing the diffemnce batesen the debt's camying amount and the
cost of redemption or settlement. The same eatment applies
whane the dabt is exchanged for a new debt issue that has Bms
substantially different from those of the existing debt. The
assessment of whether the terms of the new dabt instrument are
substantially different takes into account qualitative and
quantitative characieristics including a comparison of the present
value of the cash flows under the new Brms with the presant
value of the remaining cash flows of the original debt issus
discounied at the eflective intersst rate of the original debt issus.

20. Sale and repurchase transactions

Securities subject to a sale and repurchase agreament under
which substantially all the risks and rewsrds of oamarship are
mtained by the Group continue to be shown on the balance sheat
and the sale procesds recorded a= a financial liability. Securities
acquired in aeverse sale and repurchase transaction undar
which the Group is not exposed to substantislly all the risks and
mwards of ownarship ane not mcognised on the balance sheet
and the conside ration paid is recordad as a financial asset.

Securities borrowing and lending trensactions ane usually
secuned by cash or securiies advanced by the bormower,
Barrowad securities are not recognised on the balance sheat or
lent securities derecognised.

Cash collateral given or recaived is treatad as a loan or deposit
collatra in the form of securities is not recognised. Howaver,
wham securiies borowed ame transfered to third parties, a
lighility for the obligation te return the securities to the stock
lending counterparty is recorded.

21. Netting

Financisl aseets and financisl liabilities ae offsst and the net
armount pressnied in the balsnce shest when, and only when, the
Giroup currently has a legally enforceabls right to sat off the
moognised amounts and itintends either to sattle on a net basis
or to realise the asset and satle the liability simultansously. The
Giroup is party to a rumbser of arrangements, including master
natting agresemants, that give itthe right to offsat financial assets
and finencial liabilities but where it does not inend to sattle the
amaounts net or simultanecusly and themfore the assats and
limbililes concerned are presenied gross.

22. Capital instruments

The Group classifies a financial instrumeant that it issues as a
limbility if it is a contractusl obligation to deliver cash or ancther
financial assst, or to exchange financial assets or finandial
limbililes on poentally unfavoursble Brms and as equity if it
avidences a msidual interest in the assats of the Group after the
deduction of liabilites. The compaonents of a compound financial
instrument izsuad by the Group are dassified and accounied for
separately as financial assats, finandial liakiliies orequity as
appropriabe.

Incremeantal costs and mlated tax that am direcdly atiributable to
an equity trensaction are deducted from equity.

The consideration for any ordinary shames of the company
purchasad by the Group (treasury shams) is daducied from
equity. On the cancellation of tressury sham s the ir nominal value
is mmoved from equity and any excess of consideration over
naminal value is reaied in accordance with the capitsl
mainienance provisions of the Companies Act. On the sale or
missue of teasury shares the consideration moeived and related
tax are crediled to equity, nat of any dirctly atiributable
incremental costs.

156

345/473



Accounting policies

EDINETOOOO

O00DOo00oOoO00oo00o0o000oO0Ooo(es99l)

23. Derivatives and hedging

Derivative financial instruments am initislly mognised, and
subsaquenty measured, at fairvalue. The Group's approach to
deterrmining the fair value of financial irstruments is set out in the
saction of Critical accounting policies and key sources of
estimation uncertainty entitled Fair value - finandial irstruments;
further datails are given in Mobe 9.

A derivative emibeddad in a contract is accounted for as a stand-
alone derivative if its economic characeristics ane not closaly
mlated to the economic characeristics of the host confract
unless the entire contract is measuned at fair value with changes
in fair value mcognised in profit or loss.

Giaina and lossas arising from changes in the fair value of
derivatives that are not the hedging instument in a qualifying
hedge are recognised as they arisa in profit or loss. Gains and
los=es am recorded in Income from trading activities except for
gaing and loasas on those dervatives that are managed togethar
with financial irstruments designated at fair value; thase gains
and lossas am included in Other operating income. The Group
enters into thres ty pes of hedge relationship: hedges of changes
in the fair value of a ecognised asset or liability or unrecognissd
fimm commitrment (fair value hedges); hedges of the variability in
cash flows from a recognised assst or liability or a highly
probable forecast transaction (cssh flow hedges); and hedges of
the net imvestrmant in a foreign oparation.

Headge mlationships are formally designated and documented at
incaption. The documantation identifies the hedged item and the
hedging instrument and dataila the risk that i being hedged and
the way inwhich effectivensss will be assessad at inception and
during the: period of the hedge. If the hedge is not highly effective
in offsating changes in fair values or cash flows atributable to
the hedged risk, consistent with the documenited risk
management sirabegy, hedge accounting is discontinued. Hedge
accounting is also discontinued if the Group revokes the
designation of a hedga relationship.

Fai walue hedge- in a fairvalue hedge, the gain or loss on the
hedging instrument is recognised in profit or loss. The gain or
loes on the hedged item attributable to the hedged risk is
moognised in profit or less and, where the hedged item is
measuwred at amortised cost, adjusts the carrying amount of the
hedged ilem. Hadge accounting is dacontinued if the hedga no
longer meets the criteria for hedge accounting; or if the hadging
instrument expires or is sold, terminated or exarcisad; or if hadge
designation is mvoked. [fthe hedged iem is one for which the
effective interast rate method is used, any cumulative adjustmeant
is amortised to profit of loss over the life of the hedgad iiem using
a recalculaied effective inerest raie,

Cash fiow hedge - in & cash flow hedge, the effective portion of the
gain or loss on the hedging instrument is recognised in other
comprehansive income and the inaffective portion in profit ar
loss. When the forecast transaction results in the recognition of a
financial assst or financial lishility, the cumulative gain or loss is
mdassified from equity to profit or loss in the same pariods in
which the hedged forecast cash flows affect profit or loss.

Otheraisa the cumulative gain orloss is removed from equity and
mcognised in profit or loss at the same time s the hadged
transaction. Hedge accounting is discontinued if the hedge no
longer maets the criteria for hedge accounting; if the hedging
instrument expires or is sold, terminated or exancised; if the
forecast ransaction is no longer expecied to occur; or if hedpe
designation is mvoked. On the discontinuance of hadge
accounting (except where a forecast ransaction is no longar
axpacied to ocowr), the cumulative unealised gain or loss is
mdassified from equity to profit or loss when the hedged cash
flows oceur or, if the forecast ransaction results in the recognition
of a financial asset or financial lisbility, when the hedged forecsst
cash flows affect profit or loes. Whene a forecast transaction is no
longer expacted to ccour, the cumulative unmealissd gain or loss
is mdlassified from equity to profit or loss imme diately.

Headge of nat investment in aforsign gperafion - in the hedge of a net
irvastrment in a foreign operation, the portion of foreign exchange
difierences arising on the hadging instrument dermined to ba
an effective hedge is recognised in other comprehensive income.
Any inaffactive portion is recognisad in profit or loas Mon-
derivative firandial liskiliies as well as derivatives may be the
hedging instrument in a net investment hedge. On disposal or
partial disposal of a foreign operation, the amount accumulated in
equity i=s reclassified from equity to profit or loss.

24. Share-based compensation

The Group operates a number of share-based compsneation
schemes under which it awards RBSG shares and share optiors
to its employees. Such awards ae gensrally subject to vesting
conditiors: conditions that vary the amount of cash or shams to
which an employes is entitled. Yesting conditions include savice
conditions (rquiring the employes to complete a specified paricd
of service) and performance condtiors (requiring the employes
to complate a specified paricd of service and specified
performance targets to be met). Other conditions to which an
award is subject am non-vesting conditions (such as a
mquirernant to save throughout the vesting period).

The cost of employes services received in exchange for an
award of shares or shame options granted is measured by
mfamnce to the fair value of the shares or share options on the
date the award is granted and takes into account non-vesting
conditiors and markat performance conditiors (conditions relaed
to the market price of RBSG shams): an avard is reated as
vesting imespective of whether any market parformance condition
or non-vesting condition is met. The fair value of options granted
i estimated using valuation techriques which incorporate
exarcise prica, term, risk-frea intere st rates, the cument share
price and its expected volatility. The cost is expensed on a
straight-line basis over the westing period (the period during
which all the spacified vesting conditions must be satisfied) with a
comesponding increase in equity in an equity-ssttled sward, or a
comesponding liability in a cash-settled award. The costis
adjusted for vesting conditions (other than market parformance
conditions) 80 &3 to mflectthe number of shares or sham options
that actually vest.
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If an award is modified, the original cost continues to be
mcognised as if there had baen no modification. Whare
mdification increases the fairvalue of the award, this increass is
moognised as an expanss over the modified vesting pericd. A
new award of shares or share options is treated a= the
mdification of & cancelled ameard i, on the daie the new award is
granted, the Group identifies them as meplacing the cancallad
award. The cancellation of an award through failure to mest non-
vesting conditions tiggers an immediale expense for any
unrecognised element of the cost of an sward.

25. Cash and cash equivalents

In the cash flow statement, cash and cash equivalents comprises
cash and deposits with banks with an ariginal maturity of less
than three months together with short-ierm highly liquid
invastments that ar madily corvertible to known amounts of
cash and subjed to insignificant risk of changs in value.

26. Shares in Group entities
The Bank's imvestrnents in its subsidiaries ame stated &t cost less
any impaimmeant.

Critical accounting policies and key sources of estimation
uncertainty

Thea reported results of the Group are sansitive to the accounting
policies, assumptions and estimaies that underlie the preparation
of its financial staberments. LK company e« and IFRS require the
directors, in preparing the Group's financisl stalements, o select
suitable accounting policies, apply them corsistently and make
judgements and estimates that are reasonable and prudent. In
the absance of an applicable standard or interpretation, 145 8
‘Accounting Policies, Changes in Accounting Estimaies and
Errors’, requires management to develop and apply an
accounting policy that results in relevant and reliable information
in the light of the requirrments and guidance in IFAS dealing with
similar and relaied issues and the IASB's 'Conceptual Framework
for Financial Reporting'. The judgements and assumptiors
imvolved in the Group's accounting policies that ame considered by
the Board to be the most important to the portrayal of its financial
condition are discussed below. The use of estimates,
assumptions or modals that diffler from those adopled by the
Giroup would affect its rpored meaults.

(i) Pensions

The Group operates a number of defined banafit pansion
schemes as described in Mote 4 on the accounts, As described in
Accounting policy &, the assats of the schemes am measumd at
their fairvalue atthe balance sheet date. Scheme liabilities are
measured using the projectad unit credit method, which takes
account of projecied earnings inceases, using actuarial
assumptions that give the bast estimate of the future cash flows
that will arise under the scheme liabilites. These cash flows are
discounied at the interest rate applicable to high-quality corporate
bonds of the same currency and &m as the liabiliies. Ary
mcognisable surplus or deficit of scheme asssts over liabilites is
mcorded in the balance sheat sa an assat (surplus) or liability
{deficit).

In determining the value of schema liabilities, financial and
demographic assumptions are made including price inflation,
pension increases, samings growth and the longevity of scheme
members. A range of assumptions could be adopied in valuing
the echemes’ liabilties. Diflerent assumptions could significantly
altar the amount of the surplus or deficit recognised in the
balance shest and the pension cost charged to the income
gtaternent The assumptions adopied for the Group's pension
schemes ane sat outin Note 4 on the accounts, together with
sensitivities of the balance sheet and income stalement to
changes in those assumptions.

A pension asset of £215 million and a liablity of £3,764 milion
weare recognised on the balance sheet at 31 Dacermnber 2015
{2014 - assat 2180 million, liability 24,280 million).

(i) Goodwill

The Group capitalises goodwill arising on the acquisition of
businessas, as decussed in Accounting policy 6. The carrying
value of goodwill as at 31 Decermber 2015was £5,540 million
{2014 - £6, 255 million).

Gioodwill is the excess of the cost of an acquired business over
the fair value of its net assets. Goodwil is not amortised but is
tested for impairment annually or mome frequently if events or
changes in dreumstances indicate that it might be impaired.

Impaiment Bsting in accordance with Accounting policy 8 above
inharently irvohes a number of judgmental arsas: the
preparation of cash flow forecasts for periods that are beyond the
narmal requirements of managemeant reporting; the assessment
of the discount rale appropriate to the business; e stimation of the
fair value of cash-ganarating units; and the valuation of their
separable assats, The sensitivity of the assessmentto changes
in assumptions is discussed in Noke 16.

{iii) Provisions for labilities

Az set out in Mote 21, at 31 Decamber 2015 the Group
moognised provisions for liabilities in respect of Payment
Protection Ireursnce, £996 million (2014 - £708 million), foreign
axchange investigations, £306 milion (2014 - £320 milion), other
customer redress, £610 million (2014 - £568 million) and other
mgulatary procaedings and Iigation, £3,964 million (2014 -
£1,955 million). Provisions ane lisbilities of uncartain timing or
amount, and am recognised when there is a presant cbligation as
a regult of a past event, the outflow of economic benafit iz
probabla and the cutfliow can be estimatad mliably. Judgament is
irvolved in determining whether an obligation exists, and in
estimating the probskbility, timing and ameount of any outflows.
Where the Group can look to ancther party such as an insurer to
pay some or all of the expanditure required to settle a provision,
ary reimbursement is e cognised when, and only when, it is
virtually certain that it will be recsived.
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Paymeant Frodacion Insurance - the Group has establishad a
provision for mdress payable in respect of the mis-salling of
Payment Proection Insurance policies. The provision is
management's best estimaie of the anticipated costs of redress
and relaied administration expansas. The deermination of
appropriabe assumptions to underpin the provision requires
significant judgement by managament. The principal assumplions
underlying the provision togather with sensitivities to changas in
those assumptions ame given in Mote 21.

Prosdaions for [ gsiion - the Group and membears of the Group ame
party 1o legal proceadings in the Unied Kingdom, the Unitad
States and other juisdictions, arising out of their nomal business
oparations. The measurement and mcognition of liabilities in
mapect of litigation imvolves a high degee of managament
judgement. Bafore the existance of a present cbligation as the
mault of a past event can be confirmed, numerous facts may
nead 1o be established, involving extersive and time-consuming
discovery, and novel or unsatied legal questions addressad.
Onece itis deermined them is an cbligation, assessing the
probability of economic outlows and estimating the amount of
any lisbility can be very difficult. In many proceedings, it is not
possible to determine wheather any loss is probsble or to estimats
the amount of any loss. Furthe more, for an individual meattar,
there can be a wide range of possible cutcomes and often it is
nit practicable to quantify a range of such outcomes. The
Giroup's cutstanding litigation is perodically assessad in
consultation with extemal professional advisers, where
appropriate, to determine the likelihood of the Group incuring a
lighility. A detailed description of the Group's material legsl
proceadings and a discussion of the nature of the associated
uncertsinties ams given in Note 29,

T contigenciss - delemining the Group's income tax charge
and its provisions for income tames necessarily involes a
significant degree of estimation and judgement. The tax
treatment of some transactions is uncertsin and tax computations
are yet to be agreed with the tax authorities ina number of
jurisdictions. The Group recogrises anticipaied tax liabilites
based on &l available evidence and, whare appropriate, in the
light of external advice. Any difierence batesen the final cutcome
and the amounts provided will afiect curment and defemed income
tax as=ats and liabiltiss in the pariod whan the matter is
resohvied,

{iv) Deferred tax

Tha Group makes provision for defermd tax on Bmporany
difierences wheme tax recognition occurs at a different time from
accounting recognition. Defermed tax assets of £2,622 million
wem recognised s at 31 Dacernber 2015 (2014 - £1,881
millicn).

The Group has recognised defemed tax assets in respact of
los=es, principaly in the UK, and emporany dflerences. Defemred
tax assets are meognised in respect of unusad tax losses and
other emporary difierences o the exient that it is probable that
there will be future UK taxable profita against which the losses
and other \mporary differences can be utilised. The Group has
considerad the canying value of the defermed tax assatas at 31
Decernber 2015 and conduded that it is recoverable based on
future projections.

Deferred tex assets of 24,264 milion (2014 - 23,778 million) have
niot been recognised in mepact of tax losses and other Bmporary
difierences wheare the availability of future taxable profits is
unicertsin. Further details about the Group's defermed tax assets
are given in Note 22,

{v) Loan impairment provisions

The Group's lean impsirment provisions ane established to
moognise incurmed impsiment losses in its porifolio of loars
classified as loans and receivables and carmed at amortised cost
in accordance with Accounting policy 15

A lzan is impaired whan there is cbiective evidance that evants
since the loan was granted hawve affected expacted cash flows
from the loan. Such cbiective evidence, indicative that a
barrower's financial condition has deeriorated, can include for
loans that are individually assessad: the nonpayment of interest
or principal; debt mnegotistion; probable bankruptcy or
liquidation; significant reduction in the value of any sacurity;
breach of limits or covenants; and deteriorating trading
performance and, for collectively assessad portfolios: the
barmowers' payment stabus and observable data about relevant
MECTOSCONDMIC MessEUnes,

Thea impairment loes is the differsnce babaesn the camying valus
of the lcan and the present value of estimated future cash flows
at the loan's original effective intermet rate.

Thare are teo compaonents to the Group's koan impsirment
provisions: individual and collective.

Inalvinus! componert - all impaired loars that exceed specific
thrasholds are individually assessad for impairment. Individually
assessed loans principally comprise the Group's portfolio of
commerdal loans to medium and large businesses. Impaiment
losses are recognized as the diference betwesn the carmying
value of the loan and the discounied value of managament's bast
estimate of future cssh mpayments and proceeds from any
sacurily held. These astimaies take into account the customer's
debt capacity and financial flexibility; the level and quality of its
earnings; the amount and sources of cash flows; the industry in
which the counierparty operates; and the ralisable value of any
sacurily held. Estimating the quantum and timing of future
mooveries involves significant judgement. The size of receipts
will depand on the future parformance of the bomowsr and the
value of security, both of which will be affecied by future
economic condiions; addiionally, collataral may not be readily
markatable. The actual smount of future cash flows and the date
they am eceived may differ from these astimates and
consequently actual losses incurmed may differ from those
mcognised in these financial stalemants.
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Codecive companant - this is made up of two elements: loan
impairment provisions for impaired loans that are below individual
assaasmeant thresholds (collectively assessed provisions) and for
loan lossas that hawve been incumred but have not been se paraiely
identified at the balance sheet dale (lalent kes provisions).
Collectively assessed provisions are established on a portfiolio
basis using a presentvalue methodology taking into account the
leval of armears, security, psst les experience, credit scores and
defaults based on portfolio rends. The most significant factors in
establishing these provisions am the expected loss rates and the
mlated average life. These portfolios include mortgages, cradit
card receivables and other personal lending. The future credit
quality of thess portfolics is subject to uncertainties that could
cause actual credit losses to difier matedally from reported loan
impairment provisions. These uncartainties include the economic
environment, notably inerest rates and their eflect on customer
spanding, the unemployment level, payment bahaviour and
bankruptcy trends. Latent loss provisions are held against
estimated impsirment losses in the parforming portfolio that have
yet to be identified a= at the balance sheet date. To assess the
latent loss within its portfolios, the Group has developed
methodologies to estimate the time that an asset can remain
impaired within a parforming portfiolio bafone it is identified and
mpored as such.

{wi) Fairvalue - financial instruments

In accordance with Accounting policies 14, 16 and 23, financial
instruments classified as held-for-trading or designatad as at fair
value through profit or loss and finencial assets classified as
availabla-for-sale are recognised in the finandial statamenits at
fair value. All derivatives are measuned at fair value.

Fair valua is the price that would be recaived to sell an assat ar
paid to transfer a liability in an ordary transaction babwesn
miarket paficipants at the measurement date. A fairvalus
measurement takes into account the characieristics of the assat
or liahbility if market participants would take those characteristics
into eccount when pricing the asset or liabiliy at the
measurament date. |talso uses the assumptions that markat
paricipants would use when pricing the asset or liability . In
datarmining fair valus the Group maximizes the use of relavant
observable inputs and minimises the use of unobservable inputs.

Whem the Group manages a group of financial assate and
financial lisbilitizs on the besmis of its net exposure to aither
rmiarket risks or credit risk, it measures the fair value of a group of
financial assets and financial liabiliies on the basis of the price
that it would meeive to sall a net long position (i.e. an assat) for a
particular risk exposure or to transfer a net short position (i.e. a
liahility) for a particular risk exposure in an odarly transaction at
the measurement dale under current market conditions.

Cradit valuation adjustments are made whan valuing de rivative
financial assets o incorporate counterparty credit risk.
Adjustmeants are alko made when valuing financial liabilites
measured at fair value to reflect the Group's own credit standing.

Where the market for a finandial instrument is not active, fair
value is established using a valuation technique. These valuation
techniques involve a degree of estimation, the edent of which
depends on the instument’s complexity and the availability of
market-based data. Further detaile about the Group's valuation
methodologies and the sensitivity i reasonably possible
altamalive assumptions of the fairvalue of financial instruments
valued using echniques wham at least one significant input is
unobsarvable are given in Note 9.

Accounting developments

Inernational Financial Reporting Standards

A rumber of IFRSs and amendments to IFRS were in issue at 31
December 2015 that would affect RBS Group from 1 January
2016 or later.

Effective for 2016

‘Accounting for Acquisitions of Inkerests in Joint Operations’
izsued in May 2014 amends IFRS 11 ‘Joint Armangaments. An
acquirer of an intersst in a joint oparation that is & business
applias the mlevant principle:s for business combinations in IFRS
3 and other standards and makes the relevant disdosures
accondingly. The effective date is 1 January 2016,

‘Clarification of Acceptable Methods of Depredation and
Amortisation’ izsued in May 2014 amends IAS 16 'Property, Plant
and Equipment' and A5 38 'intangible Assets’ requiring
amartisation to be based on the consurmption of an asset,
intreducing & rebuttable presumption that this is not achieved by
an amortisation profle sligned o revenus. The effective daie is 1
January 2016

Annual Improvements to IFRS 2012 - 2014 cycle was issuad in
Septernbar 2014 making a numbser of minor amendments to
IFRS. Ite effective date is 1 January 2016,

Amendments to IFRS 10 '‘Censolidated Financial Staternants,
IFRS 12 'Disclosure of Interests in Orther Entities’ and 1AS 28
'Irvestments in Associales and Joint Ventures' wene issued in
Septermnbar 2014 to darify the accounting for sakes batsesn an
imvastor, its associale or joint ventures, and in Decambar 2014 to
clarify the application of the investment entity consolidation
axcaplion. The Sepembar 2014 amendments will be afflective
from a date to be detemined by the IASE and the Diecamber
2014 amandments from 1 January 2016,

An amendment to IAS 1 'Preeentation of Financial Staterments’
was issued in Decernber 2014 to clarify the application of
materiality to financia stalements. Its affactive dale is 1 January
2016,

None of these amendments is expacted to hawe a material eflect
on the Group's financdial statemeanits.
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Effective after 2016 - IFRS @

In July 2014, the IASB published IFRS 0 'Financid Instruments’
with an effective date of 1 January 2018, IFRS 9 replaces the
cument financial instruments standard 1AS 30, setting out new
accounting requirkments in a number of aeas. The Group is
continuing its s=se ssment of the standard's efiect on its financial
staternants.

The principle features of IFRS 9 are as follows:

Riacognition and derecognition

The material in 1AS 33 satting out the crilria for the mcognition
and derecognition of financial instruments has bean indudad
unamended in IFRS &

Classification and measurement

Financial asssis - Thane are thee dassifications for finandial
assets in IFAS 9: fair value through profit or loss; &irvalue
through other comprehensive income; and amortised cost.

*  Financial assets with ®rms that give rise to interest and
principal cash flows only and which are held in a business
modeal whose chiective is to hold financial assats to collect
their cash flow are measured at amortised cost.

*  Financial assets with ®rms that give rise to interest and
principal cash flows only and which are held in a business
modeal whose chiective is achieved by holding financial
assets to collect their cash flow and selling them are
maasured at fairvalue through other comprhensive
income.

& (Orher finandial assets are measued at fair valus through
profit and loss.

Howevar, atinitial recognition, any financial asset may be
imewocably designated as measurad at fair value through profit or
loes if such designation eliminates a measuement or recognition
inconsisency.

The Group continues to evalusie the oversll effect, but expacts
that the measurement basis of the majorty of the Group's
financial asssts will be unchanged on application of IFRS 8.

Financis iahitiss - IFRS 8's requirements on the classification and
measurement of financial liabilites are largely unchanged from
those in IAS 30, Howaver, there is a change to the treatment of
changes in the fair value atiributable to own cradit risk of financial
lishiliies designat®ed as atfair value through profit or loss which
are pcognised in other comprehensive income and not in profit
or loss as required by |AS 33,

Hadge accounting

Hadge accounting requirements ame designed to align accounting
mare closely to the risk managemeant framewaork; pamit a greatsr
variety of hedging instruments; and remowve or simplify some of
the rule-based requirments in 145 3. The basic mechanics of
hedge accounting: fair value, cash flow and net investment
hedges are retained. There is an option in IFRS 3 for an
accounting policy choice to continue with the 1AS 33 hedge
accounting framework. The Group is actively considering its
implermentation approach,

Ceredit impairme nt

IFRS 9's credit impairment requirments apply to financial assats
measured at amortised cost, to those messured at fair value
through other comprehensive income, to leass recelvables and to
cartain lean commitments and financial guarantes confracts, On
initial recogrition a loss allowance is establishad at an amount
equal to 12-month expecied cedit kesses ('ECL') that is the
partion of life-time expecied losses msulting from default events
that ame possible within the next 12 months. Where a significant
increase in credit risk since initial recognition is identified, the loss
allowance increases so as o recognise all expacted default
avents over the expecied life of the assat. The Group expacts
that finsncisl assets whem there is objective evidenca of
impairment under 14533 will be creditimpaired undar IFAS 4
and camy loss allowances based on all expecied default evants.

The assessment of credit risk and the estimation of EGL are
required to be unbiasad and probability-weighied: deerminad by
evaluating at the reporting date for each customer or loan
partfolic a rangs of possible outcomes using reasonable and
supportable information about past events, curment conditions and
foracasts of future events and economic conditiors. The
estimation of EGL also tskes inte account the time value of
maney. Recognition and measurement of credit impairments
under IFAS 9 are maore foreard-looking than under 1A5 30,

A single bank-wide prograrmme has been established to
implement the necessary changes in the modelling of credit loss
parametars, and the underlying credit management and financial
processas; this programme is led jointly by Risk and Finance.
The inclusion of loss allkwances on &l financial assets will Bnd
to result in an increasa in overall impairment balances whan
compared with the existing basis of measurermant under 1AS 30,

Transition

The dassification and measuremeant and impsirment
mquirernants are applied mtrospectively by adusting the opening
balance shest at the dabe of initial application, with no
mquirenant to restale compsarative pericds. Hedge accounting is
generslly applisd prospactively from that date.
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Effective after 2016 - other standards

In January 2016, the IASE amended IAS T 'Gash Flow
Statements’ to require disclosure of the movements in financing
lighililes. The amendment iz effective from1 January 2017,

In January 2016, the IASE amendad IAS 12 'Income taxes'
clarify the mcognition of dafermed tax a=sets in reapact of
unrealized lossas. The amendment is effective from 1 January
207,

IFRS 15 ‘Revenue from Contracts with Gustomens’ was issued in
May 2014, twill eplace [AS 11 ‘Construction Gontracts', IAS 18
‘Rawenua’ and several Intepretations. Contracts ame bundled or
unburdled into distinct performance obligations with evenue
mcognised as the obligations are met. It is eflective from 1
January 2018,

IFRS 16 'Leases’ was issuad in January 2016 to mplace A5 17
‘Leases’. Accounting fior finance leases will mmain substantially
the same. Cparating lasses will be brought on balance shesat
through the mcognition of assets Bpressnting the contractual
rights of use and liabilites will be =cognised for the contractusl
paymenitz The effective data is 1 January 2018,

The Group s assessing the effect of adopting these standards on
its financial stalemeants.
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Motes on the accounts

1 Het imterest income

2016 204 23
£m m £m
Loans and advances to customears 11,155 12,143 12,987
Loans and advances to barks ar as8 481
Dbt sacurities 22 an4 683
Inerest recaivable 11,746 12,805 14,151
Customer accounts: demand deposits BT EEa 650
Customer accounts: ssvings deposits 430 Tia 1,281
Customer accounts: other ime deposits 281 ama 631
Deposits by banks [=3] BE 204
Diabt sacurities in issus EED Te8 1,104
Subordinated lishilites 1,261 1.262 1,205
Internal funding of trading businesses 106 &7 EET
Inerest payable 333 3,03 5,521
Nat interest income 8,408 5,866 B,630
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Motes on the accounts

2 Non-interest income 2045 24 o ]
£m m £m
Fees and commissions recaivable
Payment servicas o Q87T 1,079
Credit and debit card fees T34 B2z aage
Lending (credit facilites) 1,074 1,242 1,29
Brokerage 260 e 388
Irvestrment manageme nt 256 342 385
Trade finance 236 268 243
COither 208 341 336
3 602 4,320 4,508
Feas and commissions payable (805} (842) (892
Income from trading activities
Foreign exchange Ted 1,330 1821
Inierest rade ik 224y ar
Cradit [78) 3 EQE
Changes in fair value of oan debit and derivative liablities attributable to own credit
- debt sacurities in issue 24 a4 133
- derivative liabilites 2 (77} (B4)
Equities and other 3 114 308
L1 1,180 2,860
{Loss ygain on redemption of own debt (263) B 162

Cither oparating income
CQparating leass and other rental income 276 ara 483
Changes in the fairvalue of own debt designaied as at fair value through profit

or loes atiributable to own credit risk (1)

- debt securities in issue 83 (88) [35)
- subordinated liabilities (3 9 (28
Cither changes in the fair value of other financial assats and lisbiliies designated as at
fair valua through profit or loss and related derivatives 245 B3 (44)
Changes in the fair value of investment proparties 13 (25) (281}
Profit on ssle of securities 40 aer Ba2
Profit on sale of propery, plant and equipment 28 138 a6
{Loss Vprofit on sale of subsidiares and assodates (158) {30y 178
Loss on dispossl or satbement of loans and receivables (651} [Z26) (137)
Share of profits of assodiated entities o an (1)
Cither income @ 104 47T 204
166 1,078 1,267
Noles:

[1) Memsunad as o changs in TairvlLe from movements in e year in the cradt risk. pramium payaibis by ha Group.
[2) Inchices inooma fmm Bolvibics oiha T han banking - o
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Motes on the accounts

3 Operating expenses
2046 204 2013
£m m £m
Wages, salaries and other staff costs 4763 4,722 4,004
Social security costs 3a2 are 414
Share-based compensation 36 43 49
Pension costs
- defined benafit schames (see Note 4) 21 450 B4
- curtailment and sattlermant gains (see MNote 4) (65} — 3
- defined contribution schemes T B3 [
Staff costs 5,668 B.6B3 5920
Premises and aquipment 1,800 2,060 1,904
Cither administrative exparses (1) 6160 4,361 6,530
Property, plant and equipment depre ciation and write down (see Mote 17) Baa BG4 Ta6
Intangible aasets amortisation (see Mol 16) 22 262 363
Depredation and amorisation 1,173 B26 1,108
Wite down of goodwil and other intangible assets (sse Noke 16) 1,33 523 423
16,141 13,662 15,985
Inkegration, e structuring and divestment costs
Included in operating experses am the following integration, mstructuring and divestment costs.
Fremizes and
Etmtl depraantion Cihar 2] Tolal
£m Em Em £m
Integration and restruciuring
2015 o) T3 044 2,276
2014 251 268 268 a8
2013 173 103 131 407
Divestment
2015 214 a 405 628
2014 120 ] 233 356
2013 ] 2 v 165
Hl:m:im Payment Froleofon Insuranoe costs, nknes] Rk Haoging Froducts mdneea and relaked nosts, ohariigation and ponduct oosts ord LK bankiewy. Furber detils one
2 |rgmlr?w%'nmmmm wrils cown i gooowill and other intong ks mssds.
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Motes on the accounts

The avarage number of persons employad, roundad to the nearest hundred, by the Group during the year, excluding temporary staff,
was 87,400 (2014 - 90,800; 2013 - 81,200); on the same basis, there ware 10,100 paople employed in discontinued operations (2014 -
18,200; 2013 - 18,200}, The number of persons employed by the Group in continuing operations at 31 Decamber, excluding temporary
staff, was as follows:

aroup

2015 20147 S
UK Parsonal & Business Banking 24,600 24, 500 26,100
Ulzter Bank Rol 2500 2,600 2,600
Parsonal & Business Banking 2700 27,000 28,700
Commencial Banking S700 6000 7,000
Private Banking 1,900 2,200 2,200
RBS International 700 EOO 700
Commencial & Privaie Banking 8,300 5,800 8,800
Corporate & Institutional Banking 1,200 1700 2,100
Capitsl Resclution 1,000 1,800 1,800
Wiliams & Glyn 4,800 4,500 4,600
Gantral & Other 44, GO0 44,000 45,700
Mon-Coms nfa nia 800
Total 7,000 B7.800 93,700
UK B4, 100 63,400 6B, 700
US5A 1,100 2,000 2,300
Europa 6100 7.400 B,200
Rest of the Wiord 15700 15,100 14,500
Total 7,000 87,800 83,700

* Rig-p senieed o raflaol tha segmenial reonganisation
Thare were no people employed in discontinued operations at 31 December 2015 (2014 -17.400; 2013 - 10, 000),

Share-based payments
As described in the Remuneration report in the RBS Group Annusl Report and Accounts 2015 the ABS Group grants shame -based
awards to employess principally on the following basas:

Award plan Eligibks amploess Hatum of sward (1) Wasling oondiions (2 Eathe mart
Sharesave UK, Republic of leland, | Option to buy shares Continuing employment or leavers in | 2016 to 2020
Ghannel lelands, under employes savings  certain circumstances
Gibraltar and lsle of Man | plan
Defemed perfomance  All Awards of ordinary Continuing employment or leavers in | 2016w 2018
awards shames canain cincumstances
Long-lBrm incentives (3 Sanioremployees Awards of conditional Continuing employment or leavers in | 2016 to 2020
shares or share options  certain circumstances andfor
achievement of parformance
conditions

HMoles:

[} Awerds ang equily-seftied unkeas imsmed onol comparabdily s betier sersed by cas h-setied awards.

[Z) All swards hevws vesting condiions and he sios: S0me ol wasl.

(1b] ng-bnnlnmrthulml.:bhEumbnhnﬂﬂbnm:lthg-fmmlnmhﬂnﬂnluun-fmm Plan and the Employes Shas Plan.

The fair value of options granted in 2015 was de®ermmined using a pricing modal that includad: expecied volatility of shams delermined at
the grant dake based on historical volatility over a period of up to seven years; expected option lives that equal the weating period; no
dividends on equity shares; and risk-free interast rates detarmined from UK gilts with \rma matching the expacied lives of the options.

The stiike price of options and the fair value on granting amards of fuly paid shams is the average market price over the five trading
days (three trading days for Sharesave) preceding grant date.
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Sharesave

His 204 i) bl
B O Ehares B Eharga Berage Ehares
GO0 DS urder apion GRS [0S urder opion ST 15 oS urder opfon
£ [milion} £ imiion) £ imiion}
At 1 January 285 51 2.80 62 2,86 &7
Giranted 291 12 3.43 12 2.06 13
Exarcized 238 & 2.34 (&) 2.36 —
Cancelled 208 (%) 361 (17 3.58 ()
At 31 Decermnbar 287 =5 2.85 51 2.00 G2

Qptions ane exancisable within six months of vesting; 1.0 million options were exercisable at 31 December 2015 (2014 - 1.9 million; 2013
- 1.3 million). The weighted average share prica at the date of exarcise of options was £3.54 (2014 - £3.65; 2013 - £3.36). At N
December 2015, exarciss prices renged from £2.22 to £18.93 (2014 and 2013 - £2.33 1o £30.27) and the remaining awemage confractual
life was 2.0 years (2014 - 3.7 years; 2012 - 3.5 yaars). The fair value of optiors granted in 2015 was £12 million (2014 - £18 milion;

2013 - £25 milion).

Deferred performance ewards

;s 204 203
Vake at Ehares Vaks ot Eharea Vaks ot Ehares
ot mwarded frant owared Arart awarded
Em [milion) Em (milion} £m (miimn)
At 1 January ara BS 180 E5 261 Ta
Graned 186 50 an a5 13 as
Forfaied 34) 11) (28) M {48) (14)
Vasted (148) [a4) {17 51) [148) (400
Dizposals — — (21) ] — —
At 31 Decamber 276 B0 272 85 180 ]
The ewards granted in 2015 vest evenly over the following three anniversaries.
Long-term incentives
6 04 23
Valus Enmea Optiora Value ol Enmrea Cpiom Value ol Eharcs Cpiom
o gram awarded ol Sharees pram mwardad mvar shargs: arand ewarded over shargs
im {milfor) {milkon] im (milkon) {mikon) £m [milken) {mifor)
At 1 January 214 [=2] T azo 04 13 e og 20
Granted ag " — T2 22 — 108 a5 —
Vastedexenised [51) [18) 2 (B1) [14) 5 (51) [11) (3
Lapsad (480 (18 — (85) (22 (1) {113} {28y (4)
Disposal — — — (32) {11 = = = =
At 31 Decernber 153 44 5 214 [2] 7 az0 B4 13

The market value of swards vested’exercised in 2015 wes 55 milion (2014 - £44 million; 2013 - £37 million). There are vesed options
owver & million shams axercizable up to 2019 (2014 - 7 milion; 2012 - 13 milion).
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4 Pensions
The Group sponsors a number of pension schemes in the LK
and overseas.

The Royal Bank of Scoland Group Pension Fund (the “Main
scheme”) opemates under UK trust lew and is managed and
administned on behalf of ite members in accordance with the
terms of the trust dead, the scheme rules and UK legislation
{principally the Persion Schemes Act 1983, the Pensions Act
1895 and the Pensions Act 2004). Under UK legislation a defined
benefit pansion eczheme is required to maet the statutory funding
objactive of having sufficient and approprisie assets to cover its
liahililes. Pension fund trustee s are required to: prepane a
staternent of funding principles; cbisin regqular actuarisl
valuations and reports ; put in place a moovery plan addressing
any funding shartfal; and send regular summary funding
staternants to members of the scheme.

The Main scheme corporate frustee is RES Pension Trustes
Limited {RBSPT), awholly cwned subsidiary of Mational
Waestminster Bank Ple. RBSPT is the legal owner of the Main
scheme asssts which are held separately from the sssets of the
Giroup. The Board of RBSPT comprises four trustes directors
naminated by membars seleced from eligible active staff and
pensionar memizers who apply and six appointed by the Group.
The Board is eeponsible for operating the schame in line with its
formal rules and pansions law. It has a duly to actin the bast
intere sta of all scheme members, including pensioners and those
who am no longer employed by the Group, but who still have
benefits in the scheme.

Similar gowermnance principles apply to the Group's other pansion
schemes, although different legislative frameworks apply to the
Giroup's overseas schemes.

The Main scheme accounting for 88% (2014 - 87%) of the
Giroup's retirement benefit obligations, was closed to new
entrants in 2006, Since 2008, pansionable salary increases in the
Main scheme and certain cther UK and lish schemes have been
limited to 2% par annum or GP1 inflation if lower. Also with affect
from 1 October 201 2, the nommal pension age for future benefits
was increased to 65 unless membars elected to contribute to
maintain & normal pension age of 60,

The Group's defined benefit schemes generally provide a
pension of one-sictisth of final pansionable salary foreach year
of service prior to retirement up to a maximum of 40 years.
Employeas making additional contributions can secure additional
benefita.

Since October 2006, new UK entrants may join The Royal Bank
of Scotland Retirment Savings Plan, a defined contribution
pension schame.

The Group also provides post-retirement benafits other than
pensions, principally through subscriptions to private healthcams
schemes in the UK and unfunded post-mtmement banefit plans,
Provision for the costs of these banefits is charged to the income
staternant over the sverage emaining future savice lives of
aligible employees. The amounts are not matarial,

Inierim valuations of the Group's schemes under IAS 10 'Employee Benefits' wer prepared at 31 December with the support of

indapendant actuaries, using the following assumptions:

Muin schame

205 204
Principal IAS 19 actuarial assumptions % e
Dizcount rate a4 ar
Expacied mtum on plan assats a4 ar
Rate of increase in salaries 18 1.8
Rate of increase in pensions in payment 28 2.4
Inflation assumption (RP1) a0 3.0
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Motes on the accounts

Discount rate The criteria include issue size, quality of pricing and the exdusion
The Group discounts its defined banefit pension obligations at of outliers. Judgement is also required in determining the shape
discount rabes determined by reference to the yield on ‘high of the yisld curve at long durations: a constant credit spread
quality’ corporaie bonds. mlative to gilts is assumed.

The sterling yield curve {applied to 95% of the Group's defined
benefit obigations) is construcied by reference to yields on ‘A&’
corporaie bonds from which a single discount rate is derived
based on a cash flow profile simiar in structure and duration to
the persion obligations. Significant judgament is equired when
saiting the criteria for bonds to be indudad in the population from
which the yield curve is derived.

Wain schams
20E 204
Major classes of plan assets as a percentage of total plan assets % ]
Quoed assets
CQuoted equites
- Gonsumer industry 53 4.3
- Marufacturing industry 32 a2
- Energy and ufilites 256 2.8
- Financial institutions B4 a0
- Technology and telecommunications 34 4.2
- COther 0o 2.4
Private equity 34 4.3
Indes-linked bonds 282 281
Government fixed interest bonds Q.0 36
Corparsie fived inters st bonds 18.0 15.3
Unquoted assets
Corporsie and other bonds a3 2.3
Hedge funds 0.2 1.6
Real estate B4 kA
Deerivatives G4 10.6
Cash and other assets 4.1 A
Equity exposure of equity fulures {1.4) 1.3
Cash exposure of equity futures 1.6 {1.%
100.0 100.0

Tha assats of the Main schame, which mpresant 88% of plan assets at 31 Decembar 2015 (2014 - 88%), am invesied in a diversifisd
porifolic of quoted and private equity, government and corporate fixed-interest and index-linked bonds, and other assets induding
property and hadge funds.

Tha Main scheme employs derivative irstruments to achieve a desired asset dass exposure or to match s=sats mone closely o
limhililes. The value of s=sats shown reflacts the assets owned by the scheme, with any derivative holdings valued on a mark-to-markat
basis,
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The Main scheme's holdings of dervative instruments are summarised in the table below:

Inflation rate swaps

Inierest rale swaps
Currency forerards

Equity and bond call options
Equity and bond put options
Cither

The irvestment strategy of other schermes is similar to that of the
Main schemea, adjustad to take account of the nature of liabilites,
risk appeatite of the trustees, size of the scheme and any local
mgulatary constraints. The use of derivative instrumants cutside
the Main scheme is not material.

Swaps are part of the management of the inflation and inerest
rata sansitivity of the Main schema liabilifes. They have bean
exscuied at prevaling market rates and within standard market
bid'ofler spreads with & numbear of banks, includng The Roysl
Bank of Scotand ple and Mationsl Westminster Bank Plz (the
“banks"). At 31 December 2015, the gross notional value of the
swaps was £26, 871 milion (2014 - £34,163 million) and had a
net positve fair value of £1,444 million (2014 - £2,433 million).

LAS 18 post-retirement mortality assumptions (Main schems)
Longevity at age 60 for current pensioners (years)

Males

Females

Langevity at ags 60 for future pensionars curently aged 40 (years)
Males
Famales

;s 204

Foforal Forvahs Hotionad Fairvahs
omouTis Azmgls Liabiities mmoums Fesnats Liabilites
Em &m &m Em Em £m
o018 TE 64T BABT T3 415
16738 Lraz amo 23,858 E,055 3,305
10,247 — 222 8562 2 —
BT Td4 1 7.ae2 Bas 48
6,108 2 12 T4 1 B1
2,236 1,606 1,470 2497 BEL 628

Caollateral is required on all swep transactions. The banks had
deliversd £1,257 milion of collateral at 31 Decamber 2015 (2014
- £2,008 millian).

Ordinary shames of the company with a fair value of £2 million
(2014 - £2 million) and ather finandal instruments issued by the
Group with avalue of £1,144 million (2014 - £2,172 million) are
held by the Main scheme.

01 3014
278 28.0
20.8 30.0
201 20.3
Na 3.6
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Frasam walus Azagl
Fair wabus of dadned cailing
ol plan barsaft minimum Kl pareion
. ' L (S chigations nding [1] it
Changes in value of net pension deficit £m £m &m £m
At 1 January 2014 28,471 31,445 —_ 2,974
Change in accounting policy — — 105 105
Currency translation and other adjustrments (B3) (86} — (23
Income statement
Net interest expanss 1,314 1.419 — 105
Current semvice cost — 356 —_ 356
Past samvice cost — 2 — 2
L34 1077 —_ 453
Statement of comprehensive income
Return on plan assets above mcognised inbersst income BT — — (R1T71)
Experience gains and losses — (18) — {18}
Effect of changes in actuarial financial assumptions — 4,709 — 4,788
Effect of changes in actuarial demographic assumptions — 400 — 400
| Assat cailing/minimum funding adustments — — 1,748 1,748
5171 b.2T1 1749 1,849
Contributions by employer 1,063 — — {1.,063)
Contributions by plan participants and other scheme membars 5 b — —
Baneafits paid {1.026) {1,0E8) — —
Transfkers to dispossl groups (G04) (780) — (196)
At 1 January 2015 B4, 341 36,606 1,864 4,109
Curmency franslation and other adjustments [31) (63) — [33)
Inzome stabernant
Nat interest expanss 1,206 1,205 B4 163
Gurrent semnvice cost — az8 —_ 228
Past service cost — 40 — 40
Giains on settements — (66) — (B5)
1,206 1,608 B4 456
Stalement of comprehensive income
Return on plan assets above mcognised intersst income (4ET) — — 45T
Experience gains and loases — (258) — (258)
Effect of changes in actuarial financial assumptions — {1,288) — {1,226)
Effect of changes in actuarial demographic assumptions — 48 — 48
Azsat cailing'minimum funding adustments — — 1212 1,212
(467 {1, 506) 1212 7a
Contributions by employer 1,058 - - [1.068)
Contributions by plan participants snd other scherme membars [ B — —
Baneafits paid (1.129) {1,128) — —
Transfers to digpossl groups (2090 (287} — 2
At 31 Decemnber 2015 34, B35 35,115 3,130 3,540
Nioa:

[1) Inrecogrising T ro1 surpius or defick of o penaion schama, e nded stris of Gach Schems i adjusisd i refiect any minimum unding Bquiement imposed on he spormo
ored oy oeding on the amound that 1hs sponsor ham @ gl borecoser from o schema.

' o ) e 2014
Het pension deficit comprises £m m
Mat as=ats of scheames in suplus

{included in Prepayments, accrued income and other asseta, Note 18) [215) (180
Met lishilities of schemes in deficit 3764 4,288
3,540 4,108

* P stuled - rafar b page 148 for Lrther dedals
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Muin schams
205 2014
Analysis of net pension deficit Em £m
Fund a=sats at fair valus o703 30,07
Prsant value of fund liabilites 30,066 1,778
Funded status 263 1,609
A=t cailingminimum funding 2,081 1,738
Retirement banefit liabiliy 3,244 3,438
Minirmum funding requirermsant 3,667 4,180
A s=at cailing [413) 752
3,244 3,438
The income staternent charge comprises:
;IS o 2013
Em Em £m
Gontinuing operations ARG 459 =il
Dizcontinued operatiors — 4 a
456 463 510
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The weighted average duration of the Main Scheme's defined The defined banefit cbligation is atfributable to the different
benefit obigation at 31 December 2015 is 19.1 years (2014 - classes of scheme mambears in the following proportions (Main
20.0 years). achame):
E 2014
= £
Active 175 16.8
Defemed 41.8 41.0
Pansionar 40.6 40.2
100.0 100.0

Tha table balow sets out the sensitiviies of the presant value of defined benafit obligations at 31 December to a changs in the principsl
actuarial sssumptons.

Main schama

[deecme meiroreass in cbigation af 31 Deoember

S 204

Em £m

0.25% increase in the discount rate {1,382) [1.466)
0.258; increase in inflaion 1,106 1,158
0.25% addiional rate of increase in parsiors in payment Qab a2
853 288

Longevity incease of one year

Pension liabilites are calculated on the central assumptions and under the relevant sensitivity scenarics. The sensitiviy to pension
liahiliies is the diffierence batassan thess calculations.

The sansitivity analysis presenied above may not be representative of the actual changs in the defined benafit obligation as itis unlikely
that the changes in assumptions would occur in isclation of one another as some of the assumptiors may be comelated.
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Eroup

2ME 2014 ;13 2z 2011
History of defined benefit schemes £m Em Em £m £m
Fair value of plan sasets B, BOE 34,841 28471 26,350 23,830
Prsant value of defined benefit chligations 3R115 36,606 31,445 30,068 25,004
Mat deficit 418 2,2b5 2,874 ario 2 164
Experiance gains/(lceses) on plan labilities 258 18 177 (202) (224)
Experience gains on plan assets [ELTH] BT 1,087 76 ma
Actual return on pension schemeas assats 749 6,485 2270 1,662 1,973
Actual returm on pension schemes assats - % 2.2% 22.8% B.6% 71075 Q1%

Triennial funding valustion

In Mey 2014, the triennial funding valustion of the Main scheme was agred which showed that the value of the liabilities axcesded the
value of assets by £5.6 billion at 21 March 2013, a ratio of B2, To eliminate this deficit, RBS Group agreed to pay annual additional
contributiors of £650 million from 2014 to 2016 and £450 million (indexad in line with infation) from 2017 to 2023, These contributions
are in addition to egular annual contributions of approximately £270 million in respect of the ongoing accrual of benefits as well as
confributions to mest the expenses of rurning the scheme.

In January 2016, ABS Group sought mgulstary spproval to accelerate the setlernent of the cutstanding additional contributions of £4.2
billion and it enered into a Memorandum of Undarstanding with the tustee of the Main schemne which, among other things, will bring
forward the date of the next riennisl funding valuation to no later than 31 Decamber 2015

The trustae of the Main schems is responsible for satting the actuarial assumptions used in the triennial funding valuation having taken
advice from the Scheme Actuary. These mpresent the trusiee's prudent estimate of the future experience of the Main schame taking
it account the covenant provided by RBS Group and investrment strategy of the scheme. They ame agresd with ABS Group and
docurnanted in the Staement of Funding Principles.

The key assumption methodology ueed at 31 March 201 3 valuation is sat out below:

Principal actuarial assumptions

Discount rate Fixed intamst swap yield curve plus 1.5%: par annum at all durstions
Inflation assumption Ratail price index (AP} swap yield curve
Rate of incresse in pensions in payment (RPI floor (A%, cap 59C): Limited price indexation (LP1) (0.5) svap yield curve
Post mtirement mortality assumptions:
Longevity at age &0 for cument pensionars (years) lsle 28.8
Femnale an.e
Longevity at age 60 for future pensioners curmently aged Male anT
40 (yaars) Femnale aza
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5 Auditor's remuneration

Amounts paid to the Group's auditors for statutory audit and other services are set out balow:

Feas payable for the audit of the Group's annual accounts

Feas payable to the auditor and its s=sociates for other serviees to the Group
- the audit of the Bank's subsidiaries pursuant to legiskation

Total audit and audit-relaed assursnce service fees

Group
s 24
Em £m
6.8 6.7
9.2 10.4
16.0 17.1

Feas payable to the auditor for non-audit services am disclosed in the consolidated financisl stalements of The FRoyal Bank of Scotland

Giroup ple.
6 Tax

Curment tes
Charge for the year
Cwarf{under) provision in respact of prior years

Deafemed tax

Cradit{charga) for the year arising from UK tax raie changes
Cither (change s)oredits for the year

Riaduction in the camying value of defemad tax assats
Cwarf{under) provision in respect of prior year

Tax creditf{charge ) for the year

@reup
Eil 04 FF]
Em £m £m
{117) [275) (237
235 75 (50
1na (200) (287
Q4 — (338)
(1687) [3EE) 837
— {1,472 (7o)
4 (&) 182
2 (2033 {307

The actual tax credit{charge) difiers from the expectad tax credi(charge) compuied by applying the standard rate of UK comporation teax

of 20.26% (2014 - 21.50%; 2013 - Z2.26%) &= follows:

0k 4 23
Em Em £m
Expeciad tax creditichargs) B3 (517) 1,713
Losses and emporary diferences in year where no defermed tax asset moognised (G6a) 4 (678)
Foreign profits tamed at other rates A5G 100 [122)
UK tax rate change impsct (1) Q4 — (338
Mon-deductible goodwill impairment (124) (28) (48]
lems not llowed for tax
- losses on disposal and write-doans {15) {19 (18]
- UK bark levy (50) (54) [47)
- regulatory and legal actions (226) (182} [144)
- other disallowsble iiems (215) [148) (177
MNon-taxsble iems
- gain on sake of WorldPay (Global Merchant Senvices) — — a
- other non-taxable fiems ol ar T4
Tamxable foreign exchangs movemeants (22} (23) 12
Losses brought forward and utilised o2 218 —
{Reduction)fincresss in camying value of defermed tax assst in mapect of:
- UK losses - (B:50) (701
- US loszes and ternporary differences — [775) —
- Ireland losses - 153 —
Adjustments in respect of prior years 238 =] 132
Actual tax creditfchangs) 20 (2 033) (307

HMoles:

[} Inreoem years, e UK gavemment hes sieadly reduced e rake ol UK corporrkon e, with the Imkesi eracksd raks standing ol 20 wih effectrom 1 Apd 254 5, 195 1rom 1
dipad 2047 and 1 B from 1 Apil 2020, The Finance (Ko J) Aok 204 5 restrichs e rale ol which fa losses one ghven angad in fulong: paricds 1o the main rale of UK corpaormd on b,
wxchding e Barking Eurchongs: B raks: irrodunad by tis Aok Codemed 1< pasols orad labEbes ol 21 Daos miser 2015 1aka into amsour the reduned rabes in e epso o 1o

I534 and non-barking empor:
[Z Frioryear bm adjustmaens tor 2015 inckude releass s of tm provisions That redecl

ord & furiher prioryeor ba credi in espeot of b kosses anising in
Justios decisions on the sumendar o 1o kosses.

Betlarst Branch of Lisker Eank
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T Loss dealt with in the accounts of the Bank

As pemitted by section 408(3) of the Gompanies Act 2006, no income stalemeant for the Bank has been presanted as a primary
financial stalement. Of the loes attibutable to ordinary shamholdars, £1, 075 million loss (2014 - 22,119 million loss; 2013 - £1,257
million loss) has bean dealt with in the accounts of the Bank

8 Financial instruments - classification

The following tables show the Group's financial sssats and liabilites in accordance with the categories of finandial instruments in IAS
309, Assats and liabilites outside the scope of 1AS 39 are shown within other assets and other liabilities.

Gmp
Dwaignaked
s ok lair value
Helddor-  frough proffl Hedging  Avnilable- Loansord Helddo-  Firanoe Orhar
tracing mioss dervmives Mook recsivnbles  mahny kases et Toial
As=ats em £m m Em Em m m em £m
Cash and balances at central banks — — — Teg99 — 78,588
Loans and advances to barks
- amounts due from fellow subsidiarias 886 — — &71 — 1,657
- [V erss Mpos 0,880 — — 1,209 — 11,068
- ather (1) 11,202 — — 5385 — 17187
Loans and advances to customers
- amounts due from holding comparny
and fellow subsidiaries — — — 1,258 — 1,258
- [V erss Mpos 28,712 — — — — 72
- other 17,616 63 — 23T 3,600 04,087
Drebot securities iz 35,758 — W|/EA2 2365 49N 80,027
Equity shares &0 T aar — — 1,068
Satternant balances — — 410 4,108
Derivatives
- amounts due from holding compary
and fellow subsidiaries 1,276 — 1,275
- other 268,258 3,560 261,808
A zsets of disposal groups 3,486 3,485
Other assets — — — — — 16,620 16,620
31 Decamber 2015 364,008 134 3550 37360 378,304 4911 3680 20,106 81213
Cash and balances at central banks — — — T3am —_ 73,083
Loans and advances to banks
- amounts due from fellow subsidiarias 672 — — 1,661 — 2,233
- [V erss Mpos 18,128 — — 2hk7a — 20,704
- other (1) 11,483 — — 10,068 — 21,551
Loans and advances to customears
- amounts due from holding company
and fellow subsidiaries — — — 132 —_ 1,323
- [V ersa mpos 43,018 — — e 1] — 43,987
- other 22,830 1 — 304,619 — 4,118 331,628
Dbt sacurities iz 49,128 1 2754l 3,068 ARW B4, 374
Equity shares 4,724 240 230 — — E.20a
Sattlernant balances — — 4710 4710
Derivatives
- amounts due from holding company
and fellow subsidiaries 2738 — 274
- other 4B, ETT BET 361,844
A s=ats of deposal groups 81,033 81,023
Orther s=sats® — — — — — 20,067 20,1067
31 Decamber 2014 450,308 302 BGT  ETOT0 402880  4RW 4,118 101,100 1,045,382

* Fasimiod - mer i page 148 for furher del o,
For the notes to this table refer to page 178,
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Group
Dsignaked
&5 atfair value
Heldfor-  froughprofil  Hedging  Amertised Cthar
R traging wioss  dervatives oost  Fadikes Total
Liabilities £m £m £m £m Em £m
Deposits by banks
- amounts due to fellow subsidiaries 180 — 3,800 3,900
-rapos Q657 — 609 10,266
- other i 20,285 — 7.544 7,820
Customer accounts
- amounts due to holding comparry — — 5021 5021
-repos 25570 — 1,542 e
- other (4 11,723 2,661 a2y .6E7 341,941
Debt securities in lasue 5 2881 5873 16,050 25,804
Satternant balances — — 3,383 3,283
Shont positions 20,808 — 20,808
Deerivatives
- amounts due to holding comparry
and fellow subsidiaries 1.283 — — 1,283
- other 251,603 — 2572 264,265
Subordinated lishiliies
- amounts due to holding comparry — — 18,502 18,502
- other — =y 8,201 8,528
Liabilities of disposal groups 2,880 2,980
Orther abilities — — 1,886 16677 18,583
31 December 2015 345,000 8,861 2572 384,104 19,657 TT0.284
Deposits by banks
- amaounts dus to fellow subsidiaries 219 1 3,088 4,208
-repog 23,800 — 704 24,784
- other i3 25,234 — 0,624 34,858
Customer accounts
- amounts due to holding company — — 5,843 5,843
-repos 35,885 — 1,385 37,280
- other (4 15,048 471 aaz0a7 351,806
Dabt zacuritiss in lssue 5 B, 487 8,607 25,002 41,906
Setternent balances — — 4,498 4,498
Short positions 23,028 — 23,028
Dervatives
- amounts due to holding company
and fellow subsidiaries 2,005 — — 2,005
- other 345,524 — 3254 348778
Subordinated lishiliies
- amounts due to holding comparry — — 18,630 18,630
- other — 345 10,485 10,830
Liabilities of disposal groupe 71,284 71,284
Orther Eabilities® — — 1,816 14972 16,747
31 Dacember 2014 477,520 14,684 3254 415080 855255 007604
*Riestmied - ier o pags 148 for furhar celaiks.
For the notes to this table refer to page 178,
177
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Tha above includes amounts dus fromfo:

Group
6 204
Holing Fallow Holing Fallow
COmpaTy subsidiariaa compary subsidiarica
£m £m gm £m
Asmets
Loans and advances to customears aas 363 038 285
Dearvatives B5 1,210 an 2,704
Liabilities
Dearvatives 218 1,085 179 1,826
Noes:

[} Inchces dems in e counss of coligction rom olher banks of 230 milion (204 4 - 2020 milkon].

[Z) Debisecwilics balannss with GIoUD cOMpankss one Shown on P
3 Inchides Hams in e counse of rarsmission fo oiher banks of
45 The ng amouri of olher oustomen aooourms desian

11240114,
milkon (2014 - BS54 millkon).

oy
DmoUTls hae baen renaqnised in profl of keas for changes in cmadi risk asscaiwied with 1hasa Enbdbics as e ohanges are immaternial
Maas urad o8 Tre changs in 16rvalus from mivemanis in e panisd in he orei risk prmiUm payotk

miod ars at fair valus hrough profi or loes is E26 millon (3314 - 2432 mikon) higher Han the mincipa omound. Mo
during the paried and cumalatisly.

= Dcmmmbmuu-urrm.mmnmamumm:a:u.mmmm-ummnmuimpmmurmmm- papar of BG4 million (2014 - £1.238

millin).

Amounts included in operating (loss)profit baefone ta:

Eroup
20185 E=T ESE
£m £m £m
Giaina'(losses) on financial assetslishilities designated as at fairvalus through profit or loes 285 43 e
Losses on disposal or settlement of loans and receivables (551) (236) [137)
178

367/473



EDINETOOOO
O00DOo00oOoO00oo00o0o000oO0Ooo(es99l)
oOoOooodn

Motes on the accounts

8 Financial instruments - classification continued
The following tables show the Bank's financial assets and financial liabilites in accordance with the catagories of financial instruments in
A5 30, Assats and liabilities cutside the scops of IAS 20 am shown within other assets and other liabilities.

Eank
D& signmiad
o o foirvaks
Hald-dor-  Hroughprofl Hedging  Awalsble- Losrmand  Hedlo-  Firans Dihar
ading of ks Oarvabves  forsak mesivables maluily 0 kmes assls Toial
Asmets £m £m im m £m Em £m £m £m
Cash and balances at central banks — — — 76,804 — 76,904
Loans and advances to banks
- amounts due from subsidares 3,528 — — 20,253 — 24,0M
- eV Erss Mepos 7.516 — — 1,208 — 8,724
- other 1 10,875 — — 1,660 — 12,535
Loans and advances to customears
- amounts due from holding comparny
and subsidiarias 2,054 — — 25320 — 28,283
- [V erss Mpos 18,187 — — — — 18,187
- other 17,341 =] — W73 — 44 115,182
Diabt secunities iz 0,811 — 35220 5660 4011 76,802
Equity shares tag — a2 — — 831
Irvastrmant in Group undartakings — — — — — 34,482 34,482
Sattlernant balances — — — 3063 — 3,063
Derivatives
- amounts due from holding comparny
and subsidiarias ATH — 4,726
- other 268,50 2,505 260,875
Cither s=sets — — — — — 4600 4607
31 Decamber 2015 366,317 B3 2E05 A5ERE 201 4011 44 30,080 560,182
Cash and balances at central banks — — — 70,852 — 70,9652
Loans and advances to barks
- amounts dus from subsidiares 2172 — — 22667 — 24,830
- [V erss Mpos 12,7 — — 2030 — 14,821
- other 1) 11,070 — — 4,171 —_ 15,241
Loans and advances to customers
- amounts due from holding company
and subsidiarias 11,652 — 8 29,535 — 41,106
- [V erss Mpos 30,978 — — 1= ] — 31,945
- other 2,645 &0 — 121,888 — 43 144,636
Dbt securities iz 20,210 — 24,726 19,122 4537 a7.504
Equity shares 4714 40 126 — — 4,880
Irvastrment in Group undertakings — — — — — 20,857 30,857
Satternant balances — — — 3 m — 3,281
Deerivatives
- amounts due from holding company
and subsidiarias 0,268 — 0,268
- other W46, 72T 3,830 360,657
Cither s=sets” — — — — — 5820 5820
31 December 2014 491,225 100 3,830 24,860 274715 4,637 43 45,686 B44,006
" Restmied - e 0 paga 148 tor furhar del bl
For the notes to this table mfer to page 181,
ma
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Bank
Dasignakd
a8 at far value
Heldfor-  hmoughproft  Hedgng  Amerised Cthar

R traing rios derveives ooal  liakdbes Total
Liabilities m £m Em £m £m £m
Deposits by banks

- amounts due to subsidiaries 1,924 — 114,418 116,343

-rapos B, 180 — &10 6,780

- other i 20,253 — 3,604 24,087
Customer accounts

- amounts due to holding company and subsidiaries 4,686 — 12181 16,867

-repos 1850 — 1,542 20,133

- other (4 11,703 284 24,787 101,774
Dbt securities in iasue (5 388 B202 14,278 23,261
Satternant balances — — 2363 2,363
Shont positions 17,603 — 17,583
Deerivatives

- amounts due to holding company and subsidiaries 3528 — 3,528

- other 252,000 1,844 253,844
Subordinatad lishiliies

- amounts due to holding comparry — — — 18,485 18,485

- other — aar — &B722 7,040
Orther abilities — — 1,205 4533 5788
31 Dacember 2015 340,330 5,813 1,844 2543 4,583 618,005
Deposits by banks

- amounts due to subsidiaries 3,567 a 17,913 121,480

-repos 21,254 — 704 22,048

- other 3 24,824 — 6,004 angae
Customer accounts

- amounts due to holding company and subsidiaries 2821 — 26,419 20,240

-repos 32326 — 1,364 33,880

- other (4 15,035 GE1 Q4,870 110,586
Debt zacurities in lssue 5 B48T 8,850 21,306 36,743
Settement balances — — 3,008 3,008
Short positions 16,500 — 16,530
Derivatives

- amounts due to holding company and subsidiaries 6,585 — G, 585

- other 346,079 2,083 348,162
Subordinated lishiliies

- amounts due to holding company — — 18,535 18,535

- other — 345 8,600 8,945
Otther fabilities® — — 1,143 4671 5814
31 Dacember 2014 475,568 9,085 2,083 300126 4671 TO2,443

" Riestmied - Kier o pags 148 for furher delsls
For the notes to this table mfer to page 181,
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Motes on the accounts

Tha above includes amounts dus fromfo:

Bank
2015 2014
Haidrg Fallow Halding Falow
compary subside s Eubsidaries oompany subsidories Eubsidiarias
Em Em £m em £m m
Asmets
Loans and advances to banks — 2408 21,682 — aara 21,460
Loans and advances to customers .11 4 27,284 oz =] 40,180
Deerivatives =11 1.210 3,451 0 2708 6,530
Liabilities
Deposits by banks — 11,406 104,847 — 12,452 108,037
Customer accounts B021 — 11,845 5.B43 — 2,297
Deerivatives 218 1,065 2,245 179 1,826 4,580
Hioles:

[} Incheces dems in e course ol pollecbion fom olher banks of 2218 millkon (3004 - 2217 milkon].

[2) Dobtsccuritios balaroes with Group cOMPaNEes ong SNowr on pegs 11240114

[} Inchedes ems in o courss of raramisson to ofner banks of 2102 milon (2014 - E387 millian).

[4) The camying amount of olhar oustomer aoomims designmied &3 at lair valus Through profi or loss is 220 milion (2014 - £54 milion] higher Tan e principal amount. ko
lﬂu.rﬂlhlntbmwlh-dlnnmﬂcl’b-tl'mlrwllncﬂdmlh.lcdl‘hdﬂhﬂblnlﬂlhlnﬂnmmnmml both during tha paricd and oumalatisaly.
Maasungd @ e change in 1airvolus fmm moyements in e paniod in he ored risk pRmiLm pay otk .

= wh:jlmbmﬂll'ﬂn'B-CI.mtﬂTnnu'bldﬂﬂ,ﬂﬂnﬂh‘.ﬂtﬂl-mﬁﬂmllﬂwwﬂmmmmu'I'Dfl:nﬂrl'Bﬁll papar of B3 milion (2014 - £1.228

The tables below present information on financial assets and liabilties that am offsat on the balance sheet under IFRS or subject to
enforceable maser netling agreements only, together with financial collateral received or given.

Cfisslable insinmanis Cftsalable poiential not IFFR
MEE'I: Keal amount atier the etiect
e mants and simiar Cash Cther fromoidl ol nating srmngements:
Gmss FASosed Balonos shasl amanpemants collaml colabern and relaed ool el
EUH £m £m im Em Em £m £m
A smats
Derivatives W,Er3 (123662 26BON (215183  [27.614) (7.535) 7678
Reverse mpurchass agreaments 74,171 (34,361) 30,810 (2/500) — (37185 126
Loans to custaomers 2,065 (2,8565) — — — — —
Sattement balances 1,31 [1,225) 46 (26) — — 20
460,000 (162,203) 207,867 (217,708  (27,614) (44720 7,824
Liabilitie:s
Derivatives 260,416 (118,366) 251,060 (215183) (2720 B2 1,925
Repurchase agreements 71,738 (34,361) 37,978 (2500 — (34.678) —
Customer accounts 8,251 (8,251) — — — — —
Settement balances 1,872 [1,225) 647 (26) — — 621
451,278 (162,203) 289,075 (217,709)  (25720)  (43,001) 2,546
204
A smals
Deerivatives B30, 716 (245418 945208 (206,156  (3262D) (7,005 8,508
Reverse agreements 05,382 (30,822) Ba,E70 (B018) — (58,505 48
Loans to customers 2,821 [2.821) — — — — —
Sattement balances 2,004 {1,897 a7 — — — a7
01,123 (281,158) 409,965 (301,172 (32623  (65510) 0,654
Liabilitie:s
Derivatives B84.561 (241,235 343,326 (206158 (3005 (14453 2722
Riepurchase agreaments o1,.ea87 (30,822 61,065 {R016) — (56, 049) —
Customer accounts 7.104 (7. 104) — — — — —
Sattlernant balances 1,998 {1,867 1 — — — 1
B85, 560  (281,158) 404,302 (301,178 (30015 (70483 2723
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Cffsedabia insinmants Cftsadabie polential nok IFFa
EMect ol
miarier natting Kl mmeouni mhar tha et
res mants and simiar Cash Other froroid  of natiing armongemants:
Gmss  FRAE o Baloroe sheel aTnpama collae il colatem and relaied ool wlenl
2M5 £m £m m £m £m £m £m
A smats
Dearvatives 286,286 (123,662) 261,628 (216601) (27,505 (7.464) 0,953
Rieverse mpurchass agresments 47,285 (20,374) 26,811 {2051) — (24,8600 —
Loans to custaomers 2,065 (2,8565) — — — — —
Satternant balances 188 [168) 20 — — — 20
435,713 (147,158) 288,554 (218,652 (27505  (32324) 9,583
Liabilities
Deerivatives 1,568 (118,366) 253,203 (216601)  (25729) [B.213) 2,661
Repurchase agreements 47,267 (20,374) 26,023 {2051) — (24,872 —
Customer accounts 8,261 8.251) — — — — —
Satternant balances 183 [168) 25 — — — 25
497,310 (147,158) 280,151 (218,653)  (25720)  (33.084) 2,685
2m4
A smats
Deerivatives B@6eaz2 (245413 360,519 (2eaoal) (32615 (6.678) 10,885
Reverse mpurchase agreements 61,651 (14,851) 46,700 {4,751) — (41,04 —
Loans to custamers 2,821 (2.821) — — — — —
Sattlernant balances 28 [156) T2 — — — T2
B60, 732  (263.441) 307,201 (204, 681) (32616 (48,087 11,1067
Liabilities
Dearivatives EAB200  (241,230) 347169 (2oQoa0) (A0 (14.433) 27m
Riepurchase agreaments 60,620 {14,851) 54,660 (4,751) — (49.018) —
Customer accounts 7.104 (7. 104) — — — — —
Setternant balances 156 [156) — — — — —
666,370 (263.441) 401,838 (304, 681) (30015  (64,351) 27
182
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8 Financial instruments - classification continued

Reclassification of financial instrument

Thare were no reclassifications in 2015, In 2008 and 2009, financial aesets were reclassifisd from held-for-trading (HFT) into loans and
mcaivables (LAR) and from HFT into svailable-for-ssle (AFS). The tables below show the carrying valus, fair value and the eflect on
prafit or loss of the se reclassifications.

Group
Amourt zognisad in Amecurt sk
income slaemert would haw basn Faduoon in
reoognised had profi of loes
Cartying Fair Impeiment  redlassicaion s @ resuk ol
vl valus Incoma (=22 rickcocumed reclossifcaion
25 Em £m £m £m £m £m
Reclassified from HFT to LAR 1,002 LEr (19) (15) 4 ae
Reclassified from HFT to AFS 21 21 — — 2 2
1,023 a8 (19 (15} B 40
a4

Reclassified fram HFT to LAR 1,506 1,348 15 (V&) 184 255
Reclassified from HFT to AFS B4 B4 7 — 7 —
1,570 1,412 22 [TE) 201 255

The table below shows the camying value and fair value of mdassifications undertaken by the Bank.

Eark
1 )

Camying Fair Camying Far
LELE] ol L Wl L L
Em Bm_ £m £m
Reclassified from HFT to LAR 1,002 a7 1.3 1,177
Reclassified from HFT to AFS 21 21 B4 G4
1,023 =] 1,305 1,241

In 201 4, the Group and the Bark mdassified UK Government bonds with a fair value of £3.6 bilion from AFS to held-to-maturity (HTM).
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9 Financial instrurments - valuation

Y aluation of financial instruments carried at fair value
Control erwvironmeant

Gommon valuation policies, procedures, frameworks and models
apply across the RBS Group.

The Group's control envirenment for the determination of the fair
value of financial irstruments incudes formalised protocols for
the review and validation of fair values indepandant of the
businessas entaring intoe the ransactions. There ame specific
controls to ensure consisient pricing policies and proceduras,
incorporating disciplined price verification. The Group ensures
that appropriate attention is ghven to bespoke transactions,
structured products, illiquid products and other instrume nts which
are difficult to price.

Indepandent price verification {IFV)

IPY¥ ia a key element of the contral erviranment. ' aluatiors am
first parformed by the business which entered into the
transaction. Such valuations may be directly from available
prices, or may e darived using a model and variable modsl
inputs. These valuations are reviewad, and if necessary
amendad, by a team indepandent of these trading the financial
instrumenits, in the light of svailable pricing evidence.

IPY differences ane dassified acconding to the quality of
indapendant market obsarvables into IPY quality bands linked to
the fair value hierarchy principles, as laid out in IFRS 13 ‘Fair
Value Measumment'. These differmnces ane dassified into fair
value levals 1, 2 and 3 (with the valuation uncartsinty risk
increasing as the levels rise from 1 to 3) and then furthar
classified into high, madium, low and indicative depanding on the
quality of the independent data awailable to validate the prices.
Waluations are revised if they are cutside agreed thresholds,

Governance framework

IPV takes place at least each month end date, for exposues in
the regulatory trading book and at least quarerly forexposures in
the regulatory banking book. The IPY control includes formalised
mporting and escalation of any valuation diflerences in breach of
establishad threholds. The Pricing Unit determines IPY policy,
monitors adharence to that policy and parforms additional
indapendant reviews of highly subjective valuation issuss.

The Modslled Product Reviesw Committes sets the policy for
mizdel documen tation, Esting and review, and pricritises models
with significant axposurs for eview by the RBS Group Pricing
Model Risk team. The GIB and RCGR Yaluation Commitiees are
made up of valuation specialists and senior business
mpresantatives from various functions and overses pricing,
maanving and valuations issues. These commitiees mesat monthly
o review and ratify any methodology changes. The Executive
Valuation Cormmities mests quariedy to address key material and
subjective valuation issues, o mview iiems escalaed by the GIB
and RCGR Valuation Commitiees and to discuss other relevant
miatters including prudential valuation.

Valuation hisranchy

Initial classification of a finandal instrument is camied out by the
Product Control team follwing the principles in IFRS 13, They
base their judgment on information gathered during the IPY
process forinstrurments which indude the sourcing of
independant prices and model inputs. The quality and
completeness of the information gatherad in the IPY process
ghvas an indication ss to the liquidity and valuation uncertainty of
an instrument.

These initial classifications are reviewsd and challengsd by the
Pricing Unit and are also subject to senior managemeant mview,
Particular attention is paid to instuments crossing from one level
to another, new instument dasses or products, instruments that
are genarating significant profit and loss and instrumants where
valuation uncertainty is high.

Vilusiion techrigues

The Group derives fair value of its instruments diflerently
depending on wheathar the instrument is a non-modelled or a
madelled product.

MNenmodeled products

Non-modelled products are valued directly from a price input
typically on a position by position basis and include cash, equities
and most debt securities.

Mode lled products

Meode lled products valued using a pricing model range in
complexity from comparatively vanilla products such as inkenest
rate swape and options {g.g. interest rate caps and floors)
through to moe complex derivatives. The valuation of modalled
products requires an appropriate model and inputs into this
model. Sometimes models are also used o derive inputs (2.9. to
constructvolatiity surfaces). The Group uses a numbser of
mdelling methodologies.

Inpuits o valiesiion modls

Values babwesn and beyond available data points are obtained
by inerpolation and extrapaolation. When utilising valuation
techniques, the fair value can be sigrificantly affected by the
choice of valuation model and by underlying sssumptions
concaming factors such as the amounts and timing of cash flows,
discount rabes and credit risk. The principal inputs to these
valuation techniques are as follows:

Band prices - quoted prices ane ganaerally available for
govermnmeant bonds, certain corporate securities and some
marigage-relaied products.

Credit spreads - whare available, these are derived from price s of
credit default awaps or other credit based instruments, such as
debt securities. For others, credit speads am cbtsined from
pricing sanvices.

Inierest rates - these ane principally benchmark inerest rsies
such as the London Intezank Cffersd Rate (LIBOR), Cvemight
Index Swaps (O15) rate and other quoted inemsst raes in the
gwap, bond and futures markets.
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Foreign cumency exchange rates - there are obeanable prices
bath for spot and forward contracts and fubures in the world's
msjor currencies,

Equity and equity index prices - quoted prices ane generally
madily available for equity shares listed on the world's major
stock exchanges and for major indices on such shares

Commodity prices - many commeodities are actively raded in spot
and foresrd contracts and fulures on exchanges in London, New
‘York and ather commencial centres,

Price volatilites and comelations - volatility is a measure of the
tendency of a price o change with time. CGormelation me ssures
the degree which two or more prices or other variables ame
observed to mowve togather.

Prepaymeant raies - the fairvalue of afinsncial instrument that
can be prepaid by the issuer or borrower differs from that of an
instrument that cannot be prepsid. Invaluing prepayable
instrumenits that are not quoted in active marksts, the Group
considers the value of the prepayment option.

Counterparty credit spreads - adjustments are made 1o market
prices (or parameters) when the creditworthiness of the
counterparty differs from that of the sssumed counlerparty in the
markat price or parameisrs).

Recovery ratealoss given default - theses am used as an input to
valuation models and resenves for aset-backed securities and
other credit products as an indicator of sevedty of losses on
default. Recovery raes am primarily sourced from market data
providers or inferred from obeanvable credit spreads.

Consensus pricing

The Group uses corssnsus prices for the IPY of some
instruments. The consensus service encompasses the equity,
intere st rabe, cumency, commodity, credit, property, fund and
bond markets, providing comprehansive matrices of vanila prices
and a wide selection of exotic products. GIB and RGR contribuie
to consensus pricing services whane thare is a significant interest
gither from a positional point of view or to st models for fulure
business uss, Data sourced from consensus pricing services are
usad for a combination of control processes including diect price
testing, evidance of observability and modal testing. In practics
this means that the Group submits prices for all material positiors
for which & sevice is availabie. Data from conseneus services
are subject to the same level of quality mview as othar inputs
usad for IPY process.

In arder to detarmine a relisble fair value, where appropriaie,
management applies valustion adjustments to the pricing
information gatherad from the above sources. The sources of
indapendant data ae eviewed for quality and ane applied in the
IP¥ processes using a formalised input quality hierarchy. Thess
adjustrments reflect the Group's assessment of factors that
market parficipants would consider in satting a price.

Furthemnare, on an ongoing basis, the Group assesses the
appropriatens ss of any model used. To the extent that the price
daterminad by internal modale doss not represent the fairvalus
of the irstrument, for instance in highly stressed market
conditions, the Group makes adjustments to the model valuation
to calibrate to other avalable pricing sounces.

Where unobservable inputs are used, the Group may delermine
a range of possible valuations derived from differing stress
scanarics to deerming the sensitivity assocised with the
valuation. When establishing the fair value of a financial
instrument using & valuation \Bchnigues, the Group considers
adjustments to the modelled price which markst participants
would make when pricing that irstrurnent. Such adjustme nts
include the credit quality of the counterparty and adjustments to
compersate for model limitations.

Yaluation reserves

When valuing financial instruments in the: trading bosok,
adjustments are mads to mid-market valuations o cover bid-offer
apread, liquidity and credit risk. A breakdown of valuation
adjustments is provided in Gapital and risk management:
Derivatives on page 118,

Ceradit valuation adjustments (CWA)

GVA represents an estimate of the adjustment to fair value that a
market participantwould make to incorporate the counerparty
credit risk inherent in derivative exposures, GVA i actively
managed by a credit and market risk hedging process, and
therefore movements in CVA are partially offsst by trading
mvenua on the hedges.

Tha CWA is calculated on a portfolio basis reflacting an estimate
of the amount a third parly would charge to assume the cradit
rish

Where a positive exposure exists to a counterparly that is
considered to be close to default, the GYA is cakulsied by
applying expecied losses to the current level of exposure,
Crthereizse, expacied losses are applied to estimated potential
future positive exposures which am modelled to milectthe
volatility of the market factors which drive the esxposures and the
comelation between those factors,

Expecied losses am determined from markat impled probabilities
of default and intermally assessed ecovery levals, The probability
of dafault is caleulaed with mference to obsamnvable credit
spreads and observable recovery levels. For counlerparties
whame cbeervable data do not exist, the probability of default is
determinad from the credit spreads and moovery levels of
similarly rated antities.

Collateral held under a credit support agreement is factored into
the C¥A calculation. In such cases whem the Group holds
collateral against counterparty exposures, WA is hald to the
aient that residual risk remains.
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Bid-offer, liquidity and othar resares

Fair value positions are adjusted i bid {long positions) or affer
{short positions) levels, by marking individual cash positions
directly i bid or ofier or by taking bid-ofier meaves calculated on
a portfolio basis for dervatives exposures. The bid-offer
approach is besed on curment market spreads and standard
market bucketing of risk.

Bid-offer adjustments for each risk factor (induding delta (the
degres to which the price of an instrument changes in responss
to & change in the price of the undarlying), vega (the degmes to
which the price of an instrument changes in responss to the
valatility in the price of the undeadying), comalation (the degree o
which prices of difierent instruments move togather)) ane
datermined by aggregating similar risk exposures arising an
difierent products. Additional basis bid-offer reserves am taken
whane thase am charged in the markst.

Bid-offer spreads vary by maturity and risk type to reflect different
spreads in the market. For positions where there is no obsavable
quate, the bid-offer spreads are widenad in comparison to
prozies to reflect reduced liquidity or observability. Bid-ofier
methodologies may also incorporate liquidity triggers wharshby
wider spreads are applied to risks slbxwve pre-defined thresholds.

As pemitted by IFRS 123, netting is spplied on a portfolio basis o
mflect the value at which the Group balisves it could exit the
parifalio, rather than the sum of exit costs for each of the
porffolic’s individual trades. This is applied whane the asset and
limhility positions are managad == a portfolio for risk and reporting
purposes.

Wanilla risk on exotic products is typically meerved a= part of the
overall portfolio besed calculation a.g. delta and vega risk on
exotic products ame included within the dalta and vega bid-affer
calculations.

Product related risks such as cormelation risk, attract specific bid-
offer maarves. Additional meerves are provided for exotic
products to ensure overall eeerves match market close-out
costs. These markst close-out costs inherently incorporate risk
decay and croes-effects (taking int account how changes in one
risk factor may afflect other inputs rather than treating all risk
factors independently) that are unlikely to be adequately eflecied
in a static hedge basad on vanilla instruments. Wheara thare is
lirited bid-ofler informiation for a preduct, the pricing approach
and risk managament stratagy are taken into account when
assaasing the meeve.

The discount rates spplied to derivative cash flows in delermining
fair value reflact any underlying collateral agreaments.
Collateralised derivatives are generally discounted at the relevant
015 rates atan individual trade level. Uncollaterslised derivatives
are discounied with reference to funding levels by applying a
funding spread over benchmark interest rates on a portfolio basis
{funding valuation adjustment).

Funding valuation adjustment (FYA)

FVA repmeent an estimake of the adjustment to fairvalue that a
miarket paricipant would mske to incorporate funding costs and
benefita that arise in relation to uncollateralised derivative
EOTETEEN

Funding levels are applied to estimated potential future
exposuras, the modelling of which is consistent with the approach
usad in the calculation of CWA. The counterparty contingsnt
nature of the exposures is mflecid in the calculation.

Amounts defermed on initial recognition

On initial recognition of financial assets and lishiliies valuad
using valuation techriques incorporating information other than
observable market data, any difference batsesn the transaction
price and that derived from the valuation echnique is deferred.
Such amounts are recognisad in profit or loss over the lile of the
transaction; when market data becomes cbearvable; or when the
transaction matures or is clsed out a= appropriate. At 31
December 2015, net gaire of £81 million (2014 - £86 million)
were carried forsrard. During the year, nat gains of £1 6 million
(2014 - £40 milion) were deferred and £21 million (2014 - £129
milion) wene recognised in the income stabernant.

Own credit

The Group takes into account the affect of its own credit standing
whean valuing financial liabilites recorded atfair valus in
accondsnce with IFRS. Cwn credit spread adjustments ae made
whean valuing issued debt hald at i value, including issuad
structured notes, and dervatives. An own credit adustment is
applied to positions whem it is believed that counterparties would
corsider the Group's crediteworthiness when pricing rades.

For issued debt this adjustrment is besed on debt issuance
spreads above average inter-bark rates (at a range of Bnors).
Secondary senior debt issusnce spreads ame used in the
calculation of the own credit adjustment spplied to senior dabt.

The fair value of the Group's derivative financial liabilities is also
adjusted to reflact the Group's own credit risk through debit
valuation adjustments (D'VA). Expacted gsins are applied to
estimated poential futune negative exposures, the modelling of
which iz consistent with the approach usad in the calculation of
GWA. Expecied gaire are determined from market implied
probabilities of default and recovery levels. FVA is considered the
primary adjustment appled to derivative liabilties. The exient to
which DVA and PYA overlap is eliminated from DVA.

The own credit adjustment doas not alter cash flows, is not used
for performance managament, is disegarded for mgulatory
capital mporting processes and will reverse over time &= the
liabilites mature,

The resarve movement between periods will notequate to the
mporied profit or loss for own credit. The balance sheet resarves
ame stated by conversion of underlying cumency balances at spot
ratas for aach period whereas the income statement includas
intra-pericd forign exchange salloffs.

The effect of change in credit spreads could mverse in future

periods provided the liability is not repaid at a pemium ora
discount.
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The cumulative osn credit adjustment (GCA) mcorded on securities held-for-trading (HFT), designated as at fair value through profit ar
loss (DFV) and dervative lishilities are sat out below.

Eubordinaied
Dbl securities in issus [ Nabities
HFT OFY Totol oFV Told  Dwivoives Total
Curmulative cwn credit adjustment 1) &m m £m £m £m £m m
2ms (118) (29) [147) a {100 10 (S0
2014 (297) (107) (504 i) (451) ] [443)
Carrying values of underlying liabilities in £hn itn Pbn bn
2ms a0 &8 a.8 0.3 10.1
2014 B.5 Q.6 16.1 0.3 16.4

HMoles:

[} Inchces whoksanle and mial nols issunnoes.

[Z) The resene mows ment bebween pariods will note-ou e i the s porsd prof or loss tor own credit. The balancs shee resens is siaied by cormersion of undarying cumanoy
balenoes @l spol refe s 1or each paricd, whensas Theincoms: siakement inoludes intr-pen od 1oreign exchanpe sol -ots.
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Valuation hierarchy

Tha following tables show financial instruments carrisd at fairvalue on the Group's balanca sheat by valuation hisrarchy - lavel 1, laval 2
and level 3.

015 a4
Laval 3 s nsithaty [5) Laval 3 sensiwvity (5]
Lovell Loval2 loweld  Toldl Fovoumbe Unfvoorable  Lowel 1 Lawel @ Lewal 3 Telal Fasauratks Umiavsumts.
Ebn Ebn = £bn £m [Em) #hn ghn ghr ghr
A smats
Loans and advances — &8 03 682 Ed {00} — BE6 06 962 30 (30,00
Dbt sacurities B3 116 og 728 a0 (20.0) B5 205 1.2 767 &0 {40.00
- of which AFS 2.3 4.4 03 o 10 {10.0) 18.9 83 0a 27k 20 {10.09
Equity shares 0.6 — 05 1.1 EQ (30,00 4.5 0.3 04 52 &0 (50,00
- of which AFS — — 0.4 0.4 40 (&0.0) — — nz 0.2 a0 {10.09
Dearvatives — 214 20 2631 280 {390.0) — 3515 3.0 3545 230 (290,00
B0.9 3406 A7 a0R2 510 [480.0) Q.5 4670 5.2 E326 420 (410.0)
Propertion 165.0% B4.1% 0,09 100.0% 11.2% 87.8%  1.00C 100,08
Liabilities
Deposits —  EAT 04 704 — {10 — 105 0.2 1052 — (10
Dbt sacurities in issus — 8.3 0.5 oA 30 — — 148 1.2 161 30 (400
Short positions 8.6 22 — 208 — — 19.9 R — 23 — —
Dearivatives — 2538 1.7 2BES 260 {270y — 478 31 3&0se 220 (240
Subordinated lishilites — 0.3 — 0.3 — — — 0.3 — 0.3 — —
18.6 3363 26 3665 290 (280) 19.8 4711 4.5 4855 250 (200
Propertion 2% 04.1%  07% 100.0% 4.1% Q608 0,99 100.08¢
Moes:

1) Lewal 1: volusd us m&uupm quoked prioes: in actve markets, 1o idemical finandal insments. Examples inoluds 510 govwemme i seouries, lisked equily shares, oermin
sxchanpe-raded dervmives and o3 rein U3 ngency seouriies.

Lwnl! valuad Lsing iBchnigues based sigrifoandy on observabic morked doja Insrumants in This cokegony arevaked using:
4] quried prioes: for similar irsinoments or kel cal reinumenis in masts: which ang ot cormsidenad 1o be nclws; or
I'I:iumdmmmhmmdlhlmtﬂhmllﬂﬂhtﬁdmhuluﬂmlndmﬂijalnﬂnﬂjhmdmoblw.lﬂnn'-mdlh.

Lanal 2 irstruments inzhidad rion-G10 govermiman seoUniles, mosk govammant agency Eecurites, invasiment-gmds corporake hords, oerisin motgeg products, induding
CLOs, mos bark IDSnNS K08 Bhd rawarss nap o, ks liquid Relod gouitics, sinke and municipsl cbligriors, mosl nokes issusd, snd coriain monsy markat saourite & and losn
oomimitmals and most OTC dervalvas.

Lawal 3 instruma ks in this oaGgony haws been valued using 2 voluntion fechnique whe s af kot ong inpul which could hive 4 significant efect on he insrumernt's valuation, is
mtnmum theerabie marie] dula Level 2instuments primarly inouds cash insiumens which nao infeouanity, cerizin syrdicad ord commerinl mortgags loms,

ot mery i markata instrumaeds, unfisted aquily sfarea, pain rescualimies s n securEawiors, GOOR, ether mery age-arkedproducts nd leas quid tack mcuritis.
Dertmin 5 ke bl Bsacurtes in issus, and CTC derivativwas whana valuation oe pends upon unobsenable inputs sUoh B3 erizin oredi and ot derivatives. Mo gain or Iose
i reoogrised on ha inilal recagrifon ol  inancial ins ument vaksed using & Bchnigue inoorporing significant Urobseny ks dain.

(F=) mbm'lmﬂmnﬁdmmmﬂdHntﬂg‘nhuofﬁmmhﬂhhlmmhmm.hnmnu!“rﬂhlﬂtlnmmn

[2) Foren srolysis of derivatives by byps of conract mier o Capisl and risk man - Balanog shaat anolysis - dariveives.

[4) The niation of an inetument s kv cannot be mads o a global product kved oz & singks product i pe oan Be in mong than ons kewel. For aample, & singls nams
Dorponaie: o dedau | swap could B2 in Level 2 or Lawsl 3 depending on whather e relnenog counierparky’s obigations ane Bguid or Tkquid

=) Senabivily repmsents th fevourable and urday ourable eisct on feincome sk ment or o slsbement ol oompreharsive income dus bo reasonably possible changs o
vaburiors using masonably possible atismenive inpuls in FBE's valuation fechniques or modsds. Lovel 3 sensiiviles ore calouinbed ai & sub-portfolic kel and hence bhese
nagR-gaic figinas do nol rafiaol th oomalabion botwesn Boms of 1ha: tans Bivibies. In parfoular, for soms porfoios, the sonsiviies mey b nogativaly oomalalcdwhans &
doATAVAIT MOvemant in 0na irssa] wold produce: an upwand mossman in ancthar, but dus b 1he sdd e pessnimion above, his comelaion cannol b shawn
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W aluation techniques

The table below shows a breakdown of valuation techniques and the ranges for those uncbeervable inputs used in valustion models
and technigues that hawe a malerial impact on the valuation of Lawvel 3 financial irstruments. The table excludes unobsanvable inputs
wham the impact on weluation is less significant. Movements in the undadying input may hawe a favourable or unfavourable impact on
the valuation depanding on the particular \ems of the coniract and the exposure. For example an increass in the cedit spread of a
bond would be favoursble for the issuer and unfavourable for the note holder. Whilst we indicaie whem we consider that there are
significant relationshipe batwreen the inputs, thase iner-relatiorehips will be affecied by macro economic factors including interest rales,
foraign exchange raes or equity index lavels.

Lawal 3 i2hin] Aange
Firanzial insiumans Assats Liahiftias  ‘valuation fechrigus Lirobsenvabia inpuis Low Hgh
Loans and advances 0.3
DCF besad on mooveries Credit spreads 1) BEdbps 7
Price (2 e =]
Customer accounts 0.4
DGCF based on recoveries Cradit spreads 1) lbps  25hps)
Dbt sacurities 08 )
. Prica Price iz) e 117
Equity Shares 0.5
Furid valustion statement Valustion ¢ % 110
DCF besad on mooveries Racovery rates @ e 30
Price Price (2 0 883pan
Derivatives 2.0 1.7
Cradit 0.2 0.2 DGF basad on recoveries Recovery rates 3 o 40%
Credit spaads (1) 12bps  3B4bps
Intarest and foraign
exchange contracts 1.8 1.5 Option pricing modal Carrelation 5) 0 oA
Valatility @ 16% Q0%
Hiles:

[1} Cradi spreads and discoum mangins: oredi spseds and margins cxpreas Tia redum requined ver B banchmank rake or inda 1o comparsals tor e oredit risk issociakkdwith a

mmmmmnru;rwmtmmmmmmm instrumant has mona oredi risk assacisiedwith it Comsaquently, irmesio s requing a higharyisld o
Por H higher righc The disoourn noke comprisss onadi 5| of margin plus e Esnchmank mos; it s used bovalue fiung cash Aows.

2 Frioe and yield: $he % may be & range of prioes used to value o ireinume thl may be a dis<ctcompanison of ms insrument or portioio with snciher or, movemeants in o mons

guid irevinuman may be used 1o indioais: e movems in e valus of aless Equd irsnument. Tha Com pai son akso b ineclingcl in that acdusimants: ong mads bo e ros 1o

ralect diterences badwaan e pricing source and the ireinumen being valued, forexampls difesnt maduily, credt qualily, hoor oy -outs. b o prioa, an

I'ul'un'mrfzbld ;hﬂmmﬂdﬁhu‘l‘nr instruma nby’ yiskds atther of indiracty.

Ratowary rot: markad gx peclations sbout 1he mium of principal for & instruma i or othar chigal o afior & credibovent or on liguidation. Recowery moikes end 1o

mi

3y
=] o ored i s mds.

[4) Voluabion: for privalc Gquily imasstmanls, risk may be measured by bata, esimaied by Inoking of pasi prices o similar socks and 1rom valusi on stmiemels whers waluations ans
usually derinad Wom Garmings measum:s such as ERITOW.

%) whore measres e by which o prices or other varinbies 2 obeewad bo mows bagathar. IThey Mows in e 5ame dingction T is positive oomalation; i thay
maowe in opposike dineofions thers is re:gative pomalation. Cormimions fpically inchios relal onships betwesn: defoui probabiities of assets i o basket (@ group o sepunak
nssata), Gchangs e, i el rake s ord other inancial varisbks,

[E) Volatily : 0. maasune ol th lendenoy of @ price b ohange wilh tme.

[T} Lowel 3 sinuctured nols s issued of B0.5 baion ang nol inoluded in He bk abova s valustion is oonaisien wit s on of od o companant.

[2) The Group does nol e oy makrial liabil Bes measuned o fair wals Thal areissusd wihh on nssparabis thind party cRi erancement.

[% Tha bk nbove sxcludes Lnobeanabis inpuls whers e impaci on valuation is kess sgnifcam. Movemants in 1ha Uoerying iNpUE may haws 0 jay ourscks or LTavourbic
impact on the waluaion depa nding on The partiouler ke of e conirant snd he Gxpose. For o incraassin o cma spraad o  bond would be fvourable for e
Issuar bul urrayour bk For tha: noe holdar, Whils! e Group indicats s whoe It considens sl Harg ore signifoan relation ships balwaa n the inputs, Hair in lor- sl orships wil
ba mheotad by macno @<onomic tackns induding inleres! raks, fomign aKchangs rak s o Gauity inda kwls,
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Tha Level 3 sensitivities on the previous page am calculated at a
trade or low level portfolio basis. They are not calculated on an
owverall partfolio basis and therefare do not reflect the likely
potential uncertainty on the portfolic as a whole. The figues are
aggregatad and do not reflect the cormelated nature of some of
the sensitiviies. In particular, for some of the portfolios the
sensitivities may be negatively comelaled whem a downwards
mowerment in one saset would produce an upwards movement in
anather, but due io the additive presentation of the abowve figures
this comelation cannot be displayed. The actual potential
downside sensitivity of the total porffolio may be leas than the
non-correlated sum of the additive figures as shown in the above
tabla,

Judgmental issues

The diverse range of products traded by the Group results in a
wide range of instrumants that are classified into Level 3 of the
hierarchy. Whilst the majority of these instruments naturslly f=ll
intos & particular level, for some products an element of judgment
is mquired. The majority of FBS's financial instruments carried at
fair value ane dassified a= Lavel 2: inputs are obsarvable aither
directly (i.e. as a price) or indirectly (i 2. derived from prices).

Active and inactive markets

A keay input in the dacision making process for the allocation of
assets to a particular level is liquidity . In general, the degres of
valuation uncertainty depends on the degres of liquidity of an
input.

Where markets ane liquid orvery liguid, lithe judgment is required.
Homevar, when the information regarding the liquidity in a
particular market is not dear, & judgment may need to be made.
This can be more difficult &= assessing the liquidity of a market is
niot abways streightforsand. For an equity traded on an exchange,
daily wolumes of trading can be ssan, but for an over-the-counter
{OTE) dervative sssessing the Iquidily of the markat with no
cenfral exchange is more difficult.

A key related issue is where a market moves from liquid to illiquid
or vice versa, Where this change is considered to be ®mporary,
the dassification is not changed. For example, if thera is litle
market rading in a product on a reporting date but at the
prewious reporting date and during the intervening period the
miarket has been considersd to be liguid, the instrument will
continue to be classifiad in the same laval in the hisrarchy. This is
to provide consisiency e0 that transfers between levels am driven
by genuine changes in markat liquidty and do not reflact short
termn or seasonal effects.

The breadth and depth of the IPY data allows for a rules based
quality assesament to be made of market activity, liquidity and
pricing uncertsinty, which assists with the process of allocation to
an appropriate level. Where suitable indepandant pricing
informeation is not madily available, the quality asseszame nt will
mault in the instrument being assessed as Leval 3.

Mode lled products

For modelled products the market convention is o quote these
trades through the modeal inputs or parameters as opposed to a
cash price equivakent. A mark-to-market is derived from the use
of the indepandent markst inputs calculated using RBS's modal.

The decision to dassify a modelled instrument as Level 2 or 3 will
be depandent upon the productmodel combination, the cumency,
the maturity, the obesrvability and quality of input parameters and
other factors. All thesa must be assessed o dassify the asset.

I an input fails the observability or quality Bsts then the
instrument is considered to be in Level 3 unless the input can be
shown to have an insignificant effiect on the oversll valuation of
the product.

The majarity of derivative instruments for example vanilla inte est
rate swaps, foreign exchange ssaps and liquid single name
credit derivatives am classified a= Level 2 as they am vanilla
products valued using obsarvable inputs. The valuation
uncertsinty on thess is considermd to be low and both input and
output testing may be available,

Non-modelled products

Non-modelled products are genamally quoted on a price basis and
can therefore be corsidered foreach of the three levels. This is
datermninad by the market activity, liquidity and valuation
uncertsinty of the irstruments which is in tum messured from the
availability of indepandent data usad by the IPV procass to
allocate positons to IPY quality levels.

The availability snd quality of independant pricing information are
considered during the classification process. An assassment is
made regarding the quality of the independent information. For
axample, wham corsansus prices am used for non-modalad
products, a key assessment of the quality of a price is the depth
of the rumbser of prices used to provide the consensus prica. If
the depth of contributors falls below a set hurdle rats, the
instrument is considered to be Level 3. This hurde rade is that
usad in the IPV process to demine the IPY qualty rating.
Howeavar, whare an instrumeant is generally considered to ba
illiquid, but rgular quobtes from market participants exist, thess
instruments may be dassified as Level 2 depanding on frequancy
of quotes, other avalable pricing and whether the quotes are
usad as part of the IPV process or not.

For some instruments with a wids numbsar of available price
sources, there may be difiering quality of available information
and there may be awide range of pricas from different sources.
In thess situations the highest quality source is used o detarmine
the dassification of the assst. Forexample, a tradable quote
would be considersd a better source than a consensus price.
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Lewal 3 portfolios and sensiively methodologiss

Rieasonably possible altermative assumptiors of unobservable
inputs are determined based on a 904 confidence interval. The
assessmants recognise differe nt fevourable and unfavourable
valuation movements where appropriate. Each unobservable
input within a product is considered separaiely and sansitivity is
mpored on an additive basis.

Altamalive assumplions are determined with reference to all
available evidence including corsideration of the following:
quality of inde pandent pricing information taking into account
consistency between differsnt sources, variation over time,

perce ived tradability or otherwise of available quotes; consansus
service dispersion ranges; volume of rading activity and market
bias (.g. one-way imventory); day 1 profit or loss arising on new
trades; number and nature of market participants; market
conditions; modelling consistency in the markat; size and nature
of risk; length of holding of positon; and markat inelligence.

Crther considerations

Valustion adiestmsnis

GWA applied to dervative exposures and own credit adjustments
applied to derivative liabilites are calculated on a porffolio basia.
Whilst the methodology used o cakulsie each of these
adjustments references cartain inputs which am not based on
observable market data, the uncerainty of the inputs is not
considerad to have a significant effect on the net valuation of the
mlated portfolics. The classification of the derivative portfolios
which the valuation adjustmeants are applied to is not deds mined
by the chesrvability of the valuation adjustments, and any related
sensitivity doas not form part of the Level 2 sensitivities

prese nbed.

Movement in Level 3

Funding relafed agusments

The discount rates spplied to derivative cash flows in delermining
fair value reflact any underlying collateral agreaments.
Collateralised dervative exposures am generally discounted at
the relevant OIS rates whilst funding valuation adjustments ane
applied to uncollateralised dervative exposures. Whilst these
adjustments reference certain inputs which am not based on
observable market data, the uncerainty of the inputs is not
considered to have a significant effect on the valuation of the
individual trades. The classification of derivatives is not
determinad by the obeervablity of these adjustments, and any
mlated sensitvity doss not form part of the Level 3 sensitivities
presentad.

Own credt - fasusd debt

For issued debt the own credit adustment is based on dabt
izsuance spreads above avarage inter-bank rates at the mporting
date (at a range of tenors). Whilst certain debt issuance spreads
are not based on obsarvable market data, the uncarainty of the
inputs is not considerad to hewe a significant effect on the
valuation of individual trades. Msither the classification of izsued
debt nor any melated valuation ssnsitivites are detemined by the
obsarvability of the dabt issuance spreads.

oOoOooodn

FWTPL :;E Total Total FWTRL .:F-: Total Total
nasats (8] wmels  assels  lablbies mssads (g wmels  assels  liabihios
£m £m £m £m &m Em £m £m
At 1 January 4,584 B12 G096 a5 5163 1,380 B553 4575
Amaunt recardad in the income seemeant (1) (961) — 861} (1,163 e ] 4 102 51
Armount recorded in the statement of comprehensive income — 194 104 — — {48) [48) —
Lewvel 3 transfers in 1,628 180 1,778 1,430 1, 062 6 1,084 1,744
Lewvel 3 transfers out (655) (34) (6B9) (6B (96T} (107} (1.074)  (B08)
lssuances 1 — 1 35 — — — 109
Purchases BET 7 BB 40 1) 7 888 50
Sattemants (B68) (117) (o8& (1.573) {981) (367) (1.348) (1,267
Sales (1,288) {3 (1,319 (15) (B22) (373)  (985) (500
Foreign exchange and other adustments 10 1 1 3 8 10 18 16
At 31 Decambsar 3,008 BEZ 3600 2622 4, BES B12 5177  4kbad
Amounts recorded in the income staternant in reepect
of balancas held at year end
- unrealised {156) 3 (153 (470 &7 3 [=1] (58)
- realiged {43) 12 [31) (4) (83) 3 (B0} 105
Hl;un'u paing on HET insirumenis of £22 miion (2014 -retiosses of £122mikion) wers reoored nincoms om trading activbias in cominuing opsnions. Med gains on other
insiumanis of E120 milion {2014 - £174 mikion) wens renorted i other cperating income and inkes 5 INCOMS: 45 QPRoTiTks in oond nuing operations. Thers wers N lesss
[2014 - i} in iscontinued cparations.
[2 Fuir wals frough proft o |08 comprisss held -for-rading predominanty and designaied at tair valus trough profi of loss.
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Fair value of financial instrurments not carried at fair value

The following table shows the canmying value and fair value of financial instruments camied at amortised cost on the balance sheat.

G@roup Eark
lomswhem: lemewhes
Tair vk Tirvaks
appoimaes Carying Far velue higmnchy kival  apmosimaks Camfing Fair vaiuG hicramty kvl
amfingvals  ve Farvele Lowsl! Lawl2 lowald camfngvelus  woluoFoirwshas Lowsl1 Lowel 2 Lowal 3
amMs Ben £ ] Ben Bbn Ben #n PBen ®n gn ©n
Financial assets
Cash and balances at central banks 9.0 769
Loans and advances to barks 0.8 7.0 7.0 — 35 35 02 228 a0 — 7.4 158
Loans and advances to customers 28BT 281.9 1.3 2806 1231 1186 — 188 0997
Diabt securities 7.4 72 &0 10 1.2 106 1WE 5O 280 28
Satternant balances 4.1 a
Finandial lishilities
Deposits by banks 47 T3 743 — 40 33 476 T2 T4 — 231 483
Customer accounts 2538 BO.2  BO2 — 31 404 BR2 383 286 — 132 254
Dbt sacurities in issus 160 167 — 144 23 143 162 — 141 14
Satternant balances 3.4 24
Motes incirculation (1) 1.8 1.2
Subordinatad lishilites 267 TT — 164 113 252 264 — 152 1.2
=10 Bank
Tems whes Tems whe s
farvaks Tair vk
approdmaks Comying Fair_ Fair valug higranchy kevel appocimaies Camying Fail_ Fair valug hisranchy kel
pamyingvase  valle  valuclowal 1  Lowal?  Lowsld oamynavels  vako  valsalewal1  Lowsl 2 Lowal 3
2m4 Bn  Pen B o #n £hn Ben P O g #hn £
Financial assets
Cash and balances at central banks 740 7.0
Loans and advances to barks 1.0 133 133 — 6.6 6T 02 2|7 2|1 — 12.8 16.3
Loans and advances to customers 1.0 3025 — 33 2002 152.4 1485 — 2408 12456
Diabt sacurities 76 TE 47 1.9 09 2T 233 47 13.0 E.B
Satternant balances 47 3.4
Finandial lishilities
Deposits by banks 46 98 98 — 3.1 6T B2 118.6 1202 — 280 ga.2
Customer accounts 2349 1043 1043 — 548 49.5 B33 544 BaF — 18.6 aca
Dbt sacurities in issus 250 272 — 242 3.0 2.3 227 — 213 1.4
Satternant balances 4.5 a1
Motes incirculation 1) 1.8 1.1
Subordinatad lishilites 3 NT - 19.8 11.8 . B — 171 1"y
Noks:
[1) Inchisiad in provisions, accruals and othar §abikee s,
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The fair value is the price thatwould be received to sall an asset
or paid to transker a liability in an orderdy transaction bebwesn
market parficipants at the measurement date. Quoked markst
values are used whem avsilable; otherwise, far values have
been estimated based on discounied expecied future cash flows
and other valuation techniques. Thess e chnigues ivolve
uncertsinties and require assumptions and judgments covering
prepayments, credit risk and discount rates. Furthermore there is
a wide range of potential valuation techniques. Changes in these
assumptions woukd significantly sflectestimated fairvalues The
fair valuas reporied would not necessarily be realised in an
immediate sale or settlemant.

The assumptions and methodologies underlying the cakculation of
fair valuas of finandial instruments at the balance sheet date are
as follows:

Short-term financial instruments

For certain short-erm financial instruments : cash and balances at
cenfral banks, items in the course of collection from other banka,
satlement balances, ilems inthe course of transmission to other
banks, customer demand deposits and nobes in circulation,
camying value is a masonable approximation of fairvalue.

Loans and advances to barks and customers

In estimating the fair value of loans and advances to banks and
customers measured at amortised cost, RBS's loans ame
segregaied into appropriate portfolios mflecting the
characieristics of the constituent loans. Two principal methods
are usad o estimate fair value:

{a) Contractual cash flows are discounted using a markst
discount rate that incorporaies the cument spread for the
beowrowrar or whene this is not cbesrvable, the spread for
bowrowers of a similar credit standing. This method is used
for portfolics where counlemparties have exiarnal ratings:
institutional and corporate lending in GIB.

(b) Expected cash flows (unadjusied for credit losses) am
discountad at the current offer rate for the same or similar
products. This approach is adopted for lending portfolios in
UK PEB, Ulster Bank Rol Commencial Banking (SME loans)
and Privaie Banking in order to eflect the homogensous
nature of these portfolies.

For certsin portfolios whem there ane very few or no moant
trensactions, such as Ulsier Bark Rol's portfolio of liletime
tracker mortgages, a bespoke approach is used basad on
available markst data.

Deebot securities

The majarity of debt securitiss ame valued using quoled prices in
active markets, or using quoted prices for similar assats in active
markets. Fair values of the rest are detemined using discounted
cash flow valuation Bchniques.

Deposits by banks and customer accounts
Fair valuas of deposits am estimated using discounied cash flow
valuation echniques.

Dbt securities in issue and subordinated liabiliies
Fair valuas are detemined using quoled prices for similar

limbiliies where available or by reference to valuation techriques,
adjusting for cwn credit spreads where appropriate.
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10 Financial instruments - maturity analysis
Remaining maturity
The following table shows the msidual maturity of finsncia instruments, bssed on contractual date of maturity .

Sreup
15 204
Lesshon  Maradhan Lassthan  Wors han
1Zmonhs 12 momhe Toil  1Zmonths 12 months Toal
£m &m Em Em &m £m
B smats
Gash and balances at central banks 76,800 — Tames  Ta0m — 73983
Loans and advances to barks 20,649 193 20,842 43,741 B51 44,502
Loans and advances to customers 2136 222,821 34057 147,673 220,265 376,938
Dbt sacurities 2raie B2T08 B00ET Z3.Be6 60408 B4.774
Equity shares — 1,068 1,068 — B203 523
Sattemant balances 4,108 — 4l 4,710 — 4TI
Dearvatives 41,626 221,458 263,083 BT, 151 287431 354,582
Liabilities
Deposits by banks 41,658 536 42,004 E2,030 1,811 63,850
Customer accounts 36B,386 5688 374074 327477 T.E2Z 304,000
Dbt sacurities in issus 713 iT.es1  25A0a 8,093 33003 41,996
Settement balances and short positions G186 18,006 24,191 Ba420 21,106 27,526
Darvatives 42,8656 212,602 25L5ad BO,000 281,603 350,783
Subordinated lishilites a22 & T08 2030 2661 27,008 30,450
Bark
G a0 4
Lesahon  Maredhan Leasihan  Morg than
1Zmonhs 12 momie Toill  1Zmomhs 12 morihs Totnl
£m #m Em #m Em Em

Asmats
Cash and balances at central banks 76,804 — T&B04 70052 —  T0g62
Loans and advances to barks 35011 10,320 45380 43,423 11,478 54,901
Loans and advances to customers TEETE 86374 161,BR2 114765 103,012 207077
Diabt securities 24,806 51,795 76602 26,260 61,344 H7.H04
Equity shares —_ a3 a3l — 4,880 4880
Satternent balances 3,053 — 3,052 3,381 — 3z
Dearvatives 41,8650 223,851 265601 BB.447 201,378 350,825
Liabilities
Daposits by banks 128,260 18,970 147,220 151,740 22715 174,455
Customer accounts 131,342 7,432 138774 157548 15068 173516
Diabt sacurities in ssue 7008 165453 23,361 8,028 28715 36743
Sattiement balances and short positons 4,476 15,480 19,0958 4462 15226 10,688
Dearvatives 43,016 214367 267372 70454 284,203 354747
Subordinated lishilites a0y H2& 26534 2,133 25,347 27,480
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On balance sheet liabilities
The tables below show the iming of cash outfiows o setle financial liabilites, prepared on the following basis:

Financial lisbiliies are induded at the earliest date on which the counerparty can require repayment egandless of whether or not such
early repaymeant results in a panalty. If epaymant is triggerad by, or is subject to, spacific crilera such as market price hurdles being
mached, the liability is included atthe earlie st possible daie that the conditions could be fulfilled without considering the probability of
the conditions being met. Forexampls, if a structusd note automatically prepsys when an equity index exceads a certain level, the cash
outflow will be induded in the leas than three months' period whatever the leval of the index at the year end. The sstement date of dabt
sacurities issued by cartain securitisation vehicles consolidated by the Group depends onwhen cash flows ame recsived from the
securitized assats, Where thess assets are prepayable, the timing of the cash outflow relating to securities sssumes that aach assat will
be prepaid at the earliest possible date.

Liabilites with a conractual maturity of greater than 20 years - the principal amounts of financial liabilites that are repayable after 20
years orwhem the counterparty has no right to repeyment of the principal, are exduded from the table along with interest payments
afier 20 years.

Held-for-trading liabilitie = - held-for-trading liabilies of £345.1 billion {2014 - £477.5 billion) for the Group and £340.3 billion {2014 -
£475.6 billion) for the Bank, have been exduded from the tables.

arm
0-3 monks 12 monhs 1-2yaan i 3.5 years 5-10venn 1020 years
2ME £m £m £m £m £m £m
Deposits by banks 10,758 Ta1 1 1 zaz 194
Customers accounts 328,245 6,360 1,744 22 ] 22
Diebot securities in issue 3,568 anz 5125 B, 153 4,435 a3z
Dervatives held for hedging 142 | Bar 408 Fa2 T
Subordinated lishiliies 478 1,080 5,353 7587 11,956 B0
Sattlernant balances and other liabilites h260 — — — — —
248,460 11,613 12,821 14,471 17,263 T.260
Guarantses and commibtments - notionsl amount
Giuarantses (1) 5804 — — — — —
Commitments iz 121,006 — — — — —
157,800 — — — — —
24
Deposits by banks 12076 Th4 793 ] ST 140
Customers accounts 330,808 8,985 3,076 1,084 a5 18
Diabt securities in msue 1,629 375 Q958 E511 8,884 1,924
Deerivatives hald for hedging 124 36 721 491 847 ao4
Subordinated lishiliies 1,108 27az A0a5 0,688 13,656 5,765
Sattlernant balances and other liabilites 6305 5 3 — — —
2T 18,257 18,486 16,782 24,047 8,741

Guarantses and commibtments - notionsl amount

Giuaranteses 1.2 10,973 — — — — —

Commitments iz 212,336 — — — — —
223,308 — — — — —

The Groupis only caled upon bo saisly B guaran og wihen e guaramiesd parky fais o meal its pbligrions. The Group sxpachs mesi guaramieas i prvioes 1oGupin LNused.
‘Guarariess axchide e Assed Proecbion Echame relaled fnorcial guarnies comirssd of 2280 milion (2014 - ET21 million] bebwean the Bank ord o Kdlow subsi dary.

T Groug hae given commilments o provics lunds 1o oustomsrs under undrewn fommial faoliies, cmacil Engs and olher comimibmets 1o kend subjgct bo oertoin condition s baing
mad by b col parly. The Grous doss nolexpect all taclikes 4o be drown, and soms may lapes bofore: drowd own.

BRZE
i
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10 Financial instruments - maturity analysis continued

Eark
0-3 morihs 312 manhs 1-3yann 3.5 years 5-10y% ora 10420 yaars
205 Em £m Em £m £m £m
Deposits by banks ar.ma 3,704 6212 5842 5034 2810
Customers accounts 94,519 ama 1,502 1,606 2040 1,25
Dbt securities in issue 3532 33 4611 578 3182 23
Deerivatives held for hedging 111 ;a2 458 208 428 483
Subordinated lishilites 453 1,032 5,226 T.453 11,418 5,547
Satternaent balances and other liahilites 3,668 — — — — —
100,202 11, %70 18,009 N7 22112 10,265
Guarantses and commitments - notional amount
Guarsntees 1) 4,534 — — — — —
Commitments ) Barar — — — — —
88,271 — — — — —
2m4
Deposits by banks e nm2 6,505 6365 5,226 2184 B.284
Customers accounts 10,178 B,447 4,054 3,026 4,705 4,400
Dbt sacurities in issue 1,804 5228 B525 5218 Ba414 1,467
Derivatives held for hedging ] 204 477 ae Eag Eaz
Subordinated lishilites Q50 2,263 ams 0,460 11,834 B4
Satternant balances and cther liabilites 4,241 — — — — —
206,373 22,748 24,136 23,348 27,766 20,680
Giuarantees and commitments - notional amount
Guarantess (1.2 T.678 — — — — —
Commitments iz 126,758 — — — — —
134,457 — — — — —
Hioles:
[1) T Eankis only colled upon b satisly o guaranies when tha guaomnised party fails 42 maed s oblgations. The Eank @pects mos! guarankes H provides b @pine urused,
[2) Guaramess suohids the Assed Progation Bchams relaksd finonciol guanniss oo of S260 milion (2014 - ET21 milion] bebwean the Bank ord o Gllow subsidary.
[3) T Eank has given commilments 10 provids Linds be cusiomens Lndser undnawn formal fecdbes, medi Enes and oher commilments [ knd subjeol o cerlain condifions being

ma by 1hs counier party. Tha Bankdoas notexpact oll fcities o be drawn, and some may lapss balorg drawdowT .
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11 Financial assets - impairments
The following tables show the movement in the provision for impairment leeses on lears and advances.

Group
Incividunlly ===
maseszad nssasaed Laert 2015 204
£m Em Em £m £m
At 1 January 1,207 5190 1,007 17,404 25,045
Transkers to dispossl groups (200 — — (20} (553
Currency translation and other adjustrments 443 {110y (23) (578) [BET)
Amounts writke n-off (7.7EE8) {1,162) - {8,850) [5,253)
Recoveries of amounts previously writben-off 1 Ti — 172 20
({Feleases)losses to the income staBmeant
- continuing operations {367 (k1] {402} (B4 (1,326)
- discontinued operations — — — — 194
Unwind of discount (ecognised in interest income) (51} {23y — [144) (247)
At 31 Decemnber (1 2608 3,861 Ea2 7,062 17,404
Emrk
Incividunlly Colaclvaly
masaesad nesaesad Lakrt 205 a4
£m Em Em £m Em
At 1 January 257 &0a na 3,484 6,236
Transfers to disposal groups — — — — (17
Currency translation and other adjustrments (57} T (2 (52) (BE)
Disposals (48] — — {48) —
Amounts writke n-off [1.474) (262) — {1,725) 2, 60)
Riacoverias of amounts previously written-off 217 17 — 234 41
{Fieleaseslossas to the income statermant
- continuing operations [ 8 {1684) [283) [35)
Unwind of discount (mcognised in interest income) (26) (21) — (47) (87)
At 31 Decemnber (1) a2 EET 133 1,672 3,464
Moks:
[1) Inchuckes £1 milion siaing o loans nd acvoroes o banks [201 4 - £40 milkn),
[2) Treiabke sbove xoludes impaimments reufng to seurites.
Eroup
ElE 5 2013
Impairment (releases)losses charged to the income statemsnt Em Em £m
Loans and advances to customears {830y {1,318) 8,173
Loans and advances to barks {4 (10} [15)
(834) {1,326) 8,158
Diabot securities {3 {11} 21)
{Rieleasa)losses changed to the income staternent for continuing operations (837} {1,327 81
37
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roup
;s = 2013
Em m Em
Giross income not moognisad but which would have been recogrised under the
original ®mma of the impaired loans
UK am 404 E70
Cwarseas 124 141 E62
E4b 1,132
Iniere-st an impaired loars induded in net inerast incoms
UK 8 146 106
Cwarseas A6 1M 194
144 247 300
The following tables analyse impaired financial assets.
Sromip
2ME 014
Caryying Camying
Cost  Frowsion ™ Col Provision vl
£m m £m £m £m £m
Loans and recsivables
Loans and advances to banks [1) 1 1 — 42 40 2
Loans and advances to customears () 10,748 6,460 4,279 26,040 16,367 B,683

10,749 B, 470 4,279 25,082 16, 257 8,645

Groug:
Camying Caming
vl LT
25 904
£m £m
Available-for-sale securities
Diabt sacurities a 143
Equity shares N 22
Loans and recsivables
Diabt sacurities 2 T
42 172
Bank
Fu 4
Camying Camjing
Cosl  Provision vake Cosl  Provision vaks
£m £m £m £m £m £m
Loans and recsivables
Loans and advances to barks (1) 1 1 — 42 40 2
Loans and advances to customers () 260 1,497 1,970 6135 3,106 3,030

2,808 1,438 1,370 6177 3,145 3,022

Hikes:

[1) Impaimmenl provisiens indviduglly wssessed.

ﬁ Impm ment provisions: hmu; wssaaned 0n baloroas of £4,408 milion {201+ - £18 580 milon).
: indviciel 4 on baioroga o £1, 090 milion {2014 - £4.963 milion].

Pr
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Bank

camying Camying
vl vk
S 2014
£m £m

Available-for-sale securities
Drabot securities ] 142
Equity shares 21 g

Loans and recsivables

Dbt securities 2 i
az 158

Finandial and non-financial assets e cognised on the balance sheet obtained during the year by taking possession of collateral or
calling on other credit enhancementa, wene £34 million (2014 - £43 milion) for the Group and £11 million (2014 - £13 milion) for the

bank

In general, the Group seeks o dispose of propary and other assats not readily corvertible into cash, obtained by taking possession of

collateral, as rapidly as the markeat for the individual assat permits.

12 Derivative s

Companias in the Group transact derivatives as principal sither
as a trading activity or to manage balance sheat foreign
exchangs, inerast rale and credit risk.

Tha Group entars into fair value hedges, cash flow hadges and
hedges of net investments in foreign operations. The majority of
the Group's inerest rate hedges mlate to the managament of the
Giroup's non-trading interest rae risk. The Group manages this
risk within approved limits. Residusl risk positions are hedgad
with derivatives principally interest rale swaps. Suitable larger
financial instruments are fairvalus hedgad; the remaining
exposure, where possible, is hedgad by derivatives documented
as cash flow hedges and qualifying for hadge accounting. The
misjority of the Group's fairvalue hedges irvolve inerest rae
swaps hadging the intarest rate risk in mcognised financial
assets and finandial liabilites. Cash flow hedges mlae to
exposures to the variability in future imereset payments and
moaipts on forecast ransactiors and on recognised financial
aszets and finandal liabililes, The Group hedges its net
irvestments in foreign operations with currency bormowings and
forward fareign exchange contracts.

For cash flow hadge mlationships of intarest rate risk, the hadged
iterns are actual and forecast variable inerest rale cash flows
ariging from financial assets and financial lisbilities with intarest
rates linked to LIBOR, EURIBOR or the Bank of England Cfficial
Bank Rate. The financial assets are customer kans and the
financial lisbilities are custormer deposits and LIBOR linked
medium-temn niotes and other izsued securities. At 21 Decambear
2015, varisbe rate financial assats of £77 bilion (2014 - 280
billion) for the Group and £43 billon (2014 - £49 billion) for the
Bank, andvariable rate financial lisbilities of £20 billion (2014 -
£14 billion) for the Group and £21 billion (2014 - 26 billion) for the
Bank were hedged in such cash fliow hedge relationships.

For cash flow hadging mlationships, the initial and ongoing
prospective effectivensss is assessed by comparing movements
in the fair value of the expecied highly probable forecast interest
cash flows with movements in the fair value of the expacted
changes in cash flows from the hedging interest rate swap.
Prospective eflectiveness is measured on a cumulative basis i.e.
ower the antire ife of the hedge mlationship. The method of
calculating hedge ineflectivenass is the hypothetical derivative
method. Retrospective eflectivensss is assessad by comparing
the actual movements in the fair value of the cash flows and
actual movemeants in the fair value of the hedged cash flows from
the inlerest rate swap over the life to date of the hadging
mlationship.

For fair value hadge melationships of inerest mie risk, the hadged
iterme are typicaly gowernment bonds, large corporate fived rate
Inans, fixed rate finance leases, fied rate madium-\m notes or
preference shares classified a= debt. At 31 December 2015, fied
rate financial assets of £25 bilion (2014 - £17 billion) for the
Giroup and £22 billian {2014 - £14 bilion) for the Bank, and fxed
rate financial liabilites of £16 billion (2014 - £25 billion) for the
Giroup and £16 billien {2014 - £24 bilien) for the Bank were
hedged by inerest rake sweps in fair value hedge relatiorships.

The initial and ongoing prospective effectivensss of fair value
hedge relationships is assessad on a cumulative basis by
comparing movements in the fair velue of the hedged iBm
attributable to the hadged risk with changes in the fair value of
the hedging interest rate swap. Retoapactve effectivensss is
assessed by comparing the actual movements in the fair value of
the hedged ilems attributable to the hedged risk with actusl
mowements in the fair value of the hadging derivative over the life
to date of the hadging relationship.
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The following table shows the notional amounts and fair values of the Group's derivatives.

Greup
BE 2014
htionad Hofora
mour Amsats Linbiiies amourt Atz Liabiitics
Ebn £m Em £n £m £m
Exchangs rate contracts
Spot, forwards and futures 1,965 22,008 2207 203 azma 33,3861
Curency swsps Te2 18372 21813 860 22297 26,776
Optiona purchasad 484 13706 — BOE 23,456 —
Options written 496 — 12,843 a8 — 23,451
Irferest rale contracts
Interest rele swaps 12,541 174,604 162704 20164 220328 212185
Optiona purchasad 1,373 31,300 — 1,471 40,248 —
Options written 1,324 — 25% 1,662 — 47,900
Futures and fonwsrds 4,543 300 7 4,133 a86 739
Credit derivativas -] a0a 844 125 2,248 2812
Equity and commodity contracts L] B0E @14 Ta a.207 3,740
263,083  26L548 64582 350783
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Group
36 204
Rssats Lisbiities Feanata Linkitias.
£m £m Em £m
Amounts above include:
Due fromfto holding company 65 218 an 178
Due fromito felow subsidiaries 1,210 1,065 2708 1,886
Included in the table above are derivatives held for hedging purposes = folows:
Group
206 2014
Assats Linbdtias Assats Linbdtiea
£m £m £m £m
Fair value hadging
Inierast rede contracts 1,261 1.647 1,870 1,862
Cash flow hedging
Inierest rade contracts 22N o7 3,240 1,20
Exchange rate contracts " — — —
Mat irvestment hedging
Exchange rate contracts A7 a &7 1
Hadge inaffectivensss recognised in other oparating income in continuing operations comprised:
S 204
Em £m
Fair valus hadging
Giaina on the hedged tems attributable to the hedged risk 143 G4
Losses on the hedging instruments (81) (6E2)
Fair value hedging ineflectivensss 62 (3
Cash flow hedging ineflectiveness (23) 33
2] [71)
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Tha following table shows when hadged cash flows are expacted to occur and whean they will affact income for designated cash flow
hedges.

o1 years [T Elyeas  10E0wans  Cver 20yeas Total
28 £m Em £m £m Em £m
Hedged forecast cash flows expacted to ocour
Fomecast receivable cash flows a2 B2 n — — 1,21
Forecast payable cash flows (1) (192) 52 78 {11) [462)
204
Hadged forecast cash flows expectad to occur
Fomecast receivable cash flows 278 Bad 227 — — 1,248
Fomecast payable cash flows (490 {100} &1) (82 {12} (314)
Eark
205 014
hecticnal hctional
amcun Assels  Lisblibies amcun Asssts  Linbidibes
£bn £m £m Ebn 2m 2m
Exchange rate contracts
Spot, forwards and futures 1,973 235 22,402 2064 34188 24670
Curmency swaps Ted 18,880 21,835 BER 22B1E MTH
Options purchasad 484 13,860 — BT 23474 —
Oiptions written 495 — 13883 a2 — 23480
I rest rade contracts
Inerest rate swaps 12,624 176812 164,456 20,260 223,803 214793
Optiona purchsssd 1,275 31,282 — 1,450 49,281 —
Oiptions writtan 1,336 — 32,536 1,530 — 4930
Futures and forwards 4,540 300 gy 4124 aa1 730
Credit derivatives =] Qoo Ba4 125 2262 2E12
Equity and commeodity coniracts 20 644 Q50 80 3,22 3,800
266,601 267,372 250,825 304747
02

391/473

oOoOooodn



EDINETOOOO
O00DOo00oOoO00oo00o0o000oO0Ooo(es99l)
oOoOooodn

Motes on the accounts

Bark
36 204
Azt Linbdtiea Assats Linbdtiea
Amounts above include: £m £m £m £m
Due fromfto hiolding compary B5 218 an 178
Due fromfto felow subsidiaries 1,210 1,066 2708 1,825
Due fromito subsidiaries 3,451 2,245 6,530 4,500
Included in the table above are derivatives held for hedging purposes = folows:
Bark
206 2014
reens Linbdtias Feasata Linbdtiea
£m £m Em £m
Fair value hadging
Exchange rate contracts 13 1 26 —
Inerest rale contracts 1187 1,198 17e7 1224
Cash flow hedging
Inierest rade contracts 1.&78 Gad 2,005 Ta4
Exchange rate contracts 1" — — —
Mat irvestment hadging
Exchange rate contracts B 1 2 1

The following table shows when hedged cash flows are expected o occur and when they will affect income for designaed cash flow
hedges.

Bank

Pp— 1-Eyaars S0yems  10-20yews  Over 20yeam Total
ELH #m £m Em Em £m £m
Headged forecast cash flows expacted to occur
Fomecast recaivable cash flows 183 421 ] — — oz
Forecast payatle cash flows i86) {168) (49) (57) @ (360)
204
Hadged forecast cash flows expected to occur
Fomecast receivable cash flows 155 448 a7 — — o0
Fomecast payable cash flows (26 (490 {41) {67} {4) (187)
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13 Dabt securities
Group
Cthar

Carral and looal gossrmmant fnancial Cfwhich
UK ug ohar Barks  instiubiors  Comons Told  AEA(1)
2ME &m m Em Em £m £m £m m
Hald-for-trading 4,107 4,627 22222 -7 -1 a5 B3 35750 T
Available-for-sale g0 10265 11,203 1,623 4,670 15 6902 2,252
Loans and recsivables — — — — 221 144 2,285 222
Held-to-rmisturity 4,811 — — — — — 4811 —
18,128 14,802 33515 2215 10,482 785 80.0F 5181

Available-for-sale

Giross unrealizad gains 383 104 267 2 106 7 850 aa
Gross unrealised kases [ (62} ()] (1) (33) (3 (115) (18)
a4

Held-for-trading 6218 7708 24448 1.3 7,353 1,979 48,123 3,550
Designated as &t fair value through profit or loss — — — — 1 — 1 —
Available-for-aale 4,747 E.2a0 Q472 376 ATED 46 .50 3,408
Loans and recsivables — — — 178 2751 124 3,068 2714
Held-to-misturity 4,597 — — — — — 4 557 —

16602 12033 33020 4,846 14904 2163  Ba27a 0,761

Available-for-sale

Giross unrealisad gains 451 144 300 a 142 [ 1,081 128
Giross unrealized kesas 1) {5) {1} — (BE) (2) (BE) (56)
Moa:

(1) noudes msse-backed secunbtes isusd by LES Kderal agencies and gowsm me sponmoned ontities, and coweed bonds.

Giross gaina of £30 million (2014 - £314 million) and gress losses of nil (2014 - £20 million) were realised on the sale of available-for-
sala sacurities in continuing operations.

Giross gaina of £11 million (2014 - £20 million) and gross losses of nil (2014 - £3 million) were realised on the sale of available-for-sale
securities in discontinued operations.
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Bank
Othar

Carrinal and looal gowrnment fnancinl Cfwhich
UK uE Ohar Barks instilibions  Comorsk Told  AEE()
2ms gm &m Em Em £m £m 2m £m
Hald-for-trading 4,107 Bas 222 513 2TE B4 30811 TOE
Available-for-sale g0 10,265 ayro 1,367 4,708 — 35622 2,252
Loans and receivables — — — — E516 144 B, 650 5,289
Held-to-rmaturity 4,811 — — — — — 4911 —
18,128 10,862 31,001 1,880 12902 748 TeE02 8,247

Available-for-sale
Giross unrealised gains 383 104 265 3 1 — 857 ag
Giross unrealised kases i) (62) (9 (1 (28) — (107 [16)

2m4

Hald-for-trading E.218 1,283 24373 1,36 4,447 1,573 28,210 1,260
Available-for-sale 4,627 BO70 T.214 2,523 BT 2 2473 3,248
Loans and receivables — — — 179 18805 128 18,12 18,782
Held-to-miaturity 4,537 — — — — — A5% —
15,382 6,363 31587 4,018 28523 1,731 &7,5Q4 73,500

Bwailable-for-sale
Giross unrealized gains 450 144 208 5 141 — 1,028 126
Giross unrealised lossas (1 (5] — — (56) — (B2 [56)

Noks:

[1) nolues mssetbanked securitios issusd by LS kedoral apancies and gowemment sponsored enbiics, and covwemd bmds.
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14 Equity shares
Eroup
2015 2014

Lisked Unlisiad Toial Lixlad Linkstad Toial
£m £m £m £m £m £m
Held-for-trading ] 2 & 4,600 25 4,724
Designated as &t fair value through profit or loss — Ti T 10 30 240
Available-for-sale 10 =T ¥ 15 24 238
o] 451 1,069 4724 478 5,203

Available-for-aale
Giross unrealized gains 5 262 267 g a6 m
Giross unrealizad kesas — {6) (B} (4) (8) {13

Eark
2015 2014

Lisked Unlisiad Toial Lixlad Linkstad Toial
£m £m £m £m £m £m
Held-for-trading bar 2 ] 4,687 17 4,714
Designated as &t fair value through profit or loss — — — — 40 40
Available-for-sale [ 326 a2 4 122 126
B4 pireci a3 4,701 179 4,880

Byailable-for-sale
Giross unrealised gains 3 248 251 2 36 a8

Giross gaina of £11 million (2014 - £172 million) and gress losses of £1 million (2014 - £63 million) were malised on the sale of available-
for-sale aquity shares in continuing operations. Them were no gains or losses in discontinued operations.

Dividend income from available-for-sale aquity shares in continuing operations was £20 million {2014 - £20 million) and in discontinuad
operations wss £15 million (2014 - £22 million).

Unquoted equity investments whose fair value cannot be reliably messuned are carred at cost and dassified as available-for-zale
financial asssts.
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15 Imve stments in Group undertakings

Irvastrmants in Group undertakings are camied at cost less impairment. Movements during the year were = follows:

Bark

2015 2014

£m £m

At 1 January 30,857 42,228
Currency translation and other adjustments B3 1156
Additional irvestments in Group undertakings 857 2,668
Dizposals (2N (Q0d)
Impaimment of irve stments (6,045 (4,350
At 31 Decernber 34,482 30,857

Thea impairment charge for 2015 and 201 4 principally relates to the Bank's irvestrment in RBSG Inermational Holdings Limited, the

former direct parent of Gitizen Financial Group Inc.

The principal subsidiary undertakings of the Bank ame shown below. Their capital consists of ordinary and preference shares, which are
unlisbed with the: exception of cartain prefermnce shares issued by NafWest. All of the subsidary undartakings ae osned aither by the
Bank, or directly or indirectly through intermediate holding companies. All of thess subsidiaries am included in the Group's consolidated

financial stalements and hawve an accounting reference date of 31 Decambar,

Mational Westminster Bank Pl 1)
Coutts & Company (2 5

RBS Sacuritiea Inc 7

Ulster Bank Limited 1z 4

Hiies:
[1) The Bank doss nat hold any of e NIfWesl pralenenas Shanss in MU,
= ﬁmnnﬂtdﬂﬂ{l‘ﬂlﬂt} the Bank

5

[3) Coutls & Compary i
[4) Uisler Bank Limited and iis subsidinyy Lnoeriskings alss 0pentis in the Fepubio of Fedand.

Full information on all related undartakings is includad in Mobe 41.
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County of inoorpesraion

Norg ol and principal aea

busiress of pparmlion
Barking Great Britain
Private Banking Great Britain
Broker dealar Us
Blanking Morthemn Ireland
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16 Intangible assets
Group.

Goodwil Cibar [1] Toal
2M5 Em £m £m
Comt
At 1 January 10,061 2,004 13,055
Transfers from fellow subsidiaries - 5 5
Transfers o dispossl groups (220) [156) [a78E)
Currency translation and other adjustmants {15} (9 (24)
Additions — E13 613
Dizposals and write-off of fully smortised assets — (1,237) [1.237)
At 31 Decernber 9,826 2210 12,006
Accumulated amortisation and impairment
At 1 January 3,806 1,484 5,290
Transfers to disposal groups — {148} {1440
Currency franslation and other adjustments (&7 {15) [42)
Dizposals and write-off of fully smortised assets — {1.148) [1.148)
Charge for the year

- continuing operations — 22 24
Wiite down of goodwil and other intangible assets
- continuing operations 408 B33 1,33
At 31 Decamber 4,277 1,233 5510
Meat book value at 31 Decambar 5,548 v 6, 5%
aroup

Gooowil Cihar [1] Toal
2m4 Em £m £m
Coet
At 1 January 17,728 4,910 2,638
Transfers from fellow subsidiaries — 4 4
Transkers to dispossl groups {8,065) {1.124) (8,179
Currency translation and other adjustmanta 408 a6 444
Additions — 628 628
Dizposals and write-off of fully emortised assets (20} {1, 4600 {1,480
At 31 Decamber 10,061 2,004 13,056
At 1 January 7.508 2,688 10,2088
Transfers from fellow subsidiares — 4 4
Transfers to dispossl groups {4,008) (532) [4,630)
Currency translation and other adjustmants 196 8 204
Dizposals and write-off of fully amortised assets {20y {1,449 [1,468)
Charge for the year

- gontinuing operations — 262 62

- discontinued operations — 100 100
Wiite down of goodwil and other intangible assets

- continuing operations 130 303 B23

- discontinued operations — 10 10
At 31 December 3,806 1,484 5,200
Mat book value at 31 Decambar E,255 1,510 T, 76E
Nia:
[1} Principaly inicrnsly gencriod sofiward.
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Eark
nsrnaly
gencraiad

Gooowil sofwars Toiad
2M5 Em £m £m
Gt
At 1 January 100 1,202 1,268
Currency translation and other adjustmants — (4) (4)
Transfers from fellow subsidiaries — 29 20
Additions — E12 B12
Disposals and write-off of fully amortised assets — {1,219) [1.218)
At 31 Decamber 100 710 810
Aczumulated amortisation and impairment
At 1 January 15 460 475
Currency translation and other adjustments — (3 (3
Transfers from fellow subsidiaries — 42 42
Disposals and write-off of fully amortised assets — {1.131) [1.131)
Charge for the year — 158 158
Wiite down of goodwil and other intangible assets — 725 726
At 31 December 15 251 266
Mat book value at 31 Decambar 85 450 B4
2m4
Cuost
At 1 January 13 1,058 1,172
Currency translation and other adjustrments {1 (18 (200
Transfers to subsidiaries — (127) [127)
Additions — 484 494
Disposals and writle-off of fully amortised assets {12} (115} (127)
At 31 Decamber 100 1,202 1,268
Accumulated amortisation and impairment
At 1 January 28 17 45
Currency translation and other adjustments {1 (24 (28)
Dizposals and write-off of fully amortized assets (12) {70y B2
Charge for the year — 145 145
Wite down of goodwil and other intangible assets — an2 202
At 31 Decernber 15 460 475
Mat book value at 31 Decambar B5 B3z @17
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The Group's goodwill acquired in business combinations is
mviewed annually at 30 Septernber for impairment by compsring
the recoverable amount of each cash-generating unit {CGL) to
which goodwill has been allocated with its carmying value. The
Giroup's goodwill was reviewed at 30 Septembar 2015 and was
also subjact to a further full review at 31 Decamber 2015
following the changas to the reportable segments describad in
Mote 356,

Impaimment Bsting inwolves the comparison of the carrying value
of a GGU or group of CGUs with its mcoverable amount.
Riecoversble amount is the higher of fair value and valus in uss.
Walue in use is the presant value of expacied future cash flows
from the GG or group of GG Us. Fairvalue is the price that
would be received to sell an assat in an onderly transaction
betwaen market participants.

Impaimment esting inhenently involves a number of judgmental
areas: the preparation of cash flow forecasts for paricds that are
beyond the nomnal mquirements of management reporting; the
assaasmeant of the discount rabe appropriate to the business;
estimation of the fair value of GGlUs; and the valuation of the
separable assats of sach business whose goodwill is baing
mviewed. Sensitiviy to the mom significant variables in each
assessmant are presantad in the tables on the following page.

The recoverable amounts for all GGls at 20 September 2015
and 31 December 2015 were based on valus in usa, using
managament's lalest five-year fomcasts. The long-tarm growth
ratas hawe been based on respective country nominal GDP
growth rates. The risk dacount rates am based on those
observed to be applied to businesses regarded as peers of the
GGl s,

The annual review at 30 Sspembar 2015 indicated no
impairmeant to goodwill.

Following the changes o the reportable segments, the Group's
goodwill was subject to a further full review at 31 December 2015
using revised business forecasts. This e sulted in full impairment
of the £488 million goodwill relating to Private Banking.

As a mault of the changes to the mportable sagments in 2015,
goodwill of £0.3 billion was allocatad to RES International, £0.2
billion of which was previously mpored in Commercial Banking
and £0.1 bilion of which was previously reportad in Privaie
Banking. Goodwill of £0.2 bilicn was sllecated from Privale
Banking to Inernational Private Banking which had been
included within disposal groups since 31 March 2015, sea Mote
18, In addition, goodwill of £0.1 billion that was written off in 2014
was allocated to Capital Resclution from Corporate & Instibutional
Banking.

In 2014, the changs in reportable segments reseulted in the E2.8
billion goodwill attributed to UK Corporaie was allocated to
Commerdial Banking (£2.1 billion), UK Parsonal & Busine s=
Banking (£0.6 bilion) and Corporate & Institutional Banking (£0.1
billion). All UK Retail, Wealth and U5 Ratail & Gommercial
goodwill was allocated to UK Personal & Business Banking,
Private Banking and Gitizers Financial Group respectively. The
goodwill allocatad to Corporate & Institutional Banking wes
writien off imme diaiely following re-segmentation

The anslysis of goodwill by operating segment is shown in Mok
25

The camying value of goodwill and amount by which it is
exceaded by the recoverable amount is set out below by division
along with the key assumptions applied in calculating the
mcoverable amount and sensitivities to changes in those

assumptions.

Coresquanial

Consequenial impact of 1% impact of 5.

Assumpiors Fiacova rabks: AT se mMovemant in DOAGNSE MOMHTIHT

Terminal Frefm  amourt cucsaded Discoun Temina in foreoast

Goodwl Fowthrae  disoount mik carnying volus e Fowthrale  mre-im camings

31 Ceaember S5 2en [ 3 £hn £n EEn £tn

UK Parsonal & Business Banking aa a5 120 0.7 {2.6) {1.5) {1.7)

Commercial Barking 1.9 45 121 6.4 (1.9 {0.9) (1.8

RBS Intermational 0.3 a5 102 1.2 {0.5) {0.3) (0.2
30 Seplember 2 4

UK Personal & Business Banking 3.3 4.5 11.5 176 [3.6) [2.5) (1.6)

Commercial Banking 241 45 1.7 a0 {1.8) (0.8) {1.09

Private Banking 0.g 4.5 1.4 0.7 {0.5) (0.3 (0.2)

Citizens Financial Group 3.8 B0 144 0.3 (1.1} Iy (0.7)

Cither intangible assats are reviewad forindicators of impairment. In 2015, £833 milion (2014 - £401 million) of previously capitalised
software was writben off by the Group. Previously capitalised softwere writlen off by the Bank was £725 milion (2014 - £322 million).

10
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17 Property, plant and equipment
Group
Long Shor Compulers Oparaiing
Imvastmant Freshold  msehold  lemsshod  and oher loarse
propertics mi nssats Tl

2M5 £m £m £m £m Em m £m
Cost or valuation
At 1 January 1,833 2824 213 1,320 2,036 1,651 10,777
Transkers to dispossl groups — M — (41} (26) — 73
Currency translation and other adjustrments [101) 13 2 (4) 1 15 78
Additions 12 138 8 1236 340 202 836
Change in fairvalue of irvestment proparties

- continuing operations 13 — — — — — 13
Disposals and write-off of fully depreciated assets [251) [445) [42) (152) (203) (212) (275
At 31 Decernber o0& 2,504 177 1,248 2,268 1,666 BETD
Accumulated impairment, depreciation and amortisation
At 1 January — nag 121 785 2,100 B62 4,664
Transfers o disposal groups — ] — {24) (23) — (50
Currency franslation and other adjustments - T LB - ()] 5 20
Wiite down of property, plant and equipmeant — 2ra — — 5] — are
Dizposals and wrie-off of fully depreciated sssets - (262 [35) (103) (Fa5) (144) (1,348
Charge for the year

- continuing operations — 62 (B} a2 | 153 Er2
At 31 Decenber — 1,068 ag TE0 1,643 E7E 4,226
Meat book value at 31 Decambar Q0E 1,455 aa 458 G25 BE0 4,453
2m4
Cost orvaluation
At 1 January 2,633 2,052 240 1,708 4,192 1.688 13615
Transfers o dispossl groups — {131) — (275) (1034 {210y (1,650
Transfers from fellow subsidiaries — — — 2 [ — B
Currency translation and other adjustrments [175) 17 3 10 B2 23 [7E)
Reclassifications — (2 — — 8 — —
Additions 17 52 2 =] aa 230 TTd
Expenditure on investment properties 13 — — — — — 13
Change in fairvalue of irvestment proparties

- continuing operations (25) — — — — — (25)
Disposals and write-off of fully depreciated assets (&30 [48) [26) {185) {602) (301) (1,883
At 31 December 1,933 2,824 213 1,380 2,036 1,651 10,777
Accumulated impairment, depreciation and amortisation
At 1 January — Baz 137 a1 2,038 7o 5,749
Transfers o dispossl groups — [41) — {205) {aaay (BB} (1.101)
Transfers from fellow subsidiaries — — — 1 5 — B
Currency translation and other adjustrments — 2 ()] T 42 7 =13
Wiite down of property, plant and aquipment — 4 — 2 4 — 10
Dizposals and wrie-off of fully depreciated assets — (200 22 (85} {497 (&34) (B0
Charge for the year

- gontinuing operations — a5 g o5 300 165 664

- discontinued operations — 4 — 19 47 a 78
At 31 Decemnber — 086 121 785 2,100 BE2 4,664
Mat book value at 31 Decambar 1,833 1,838 a2 B35 B35 BED B, 123

Irvastrment property valuations principally employ present valus
technigques that discount expected cash flows. Expacied cash
flows reflact rental income, occupancy and mesidual market
values; valuations are sensitive to changes in these factors. The
fair value measurement of non-spedalisad properties in locations
whanme the markst for such proparties is active and transparent
are calegonsed as level 2 - 95% (2014 - TA%); othemwiss
invastment property fairvalue measusments are calegoisad as
level 3 - 5% (2014 - 22%).

Valuations were carried out by qualified surveyors who are
members of the Royal Institution of Charered Surveyors, ar an
equivalent overseas body; property with a fair value of £700
miliion (2014 - 8932 million) was valed by indapendant valuers.

Rental inzome from investrment properties weas £70 milion (2014

- E217 million). Direct operating expenses of investrmant
proparties were £14 million (2014 - £91 million).

1
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Eark
Leng shorl Compkrs
Fraahokd Keanshoid ke mehoid and oher
premises promises pRmises equipmant Toal
205 Em £m £m Em £m
Cost orvaluation
At 1 January 1314 76 2483 4,50
Currency translation and other adjustments [k} (1 (n 4 |
Additions 44 1 =] 228 a4
Disposals and write-off of fully depreciated assets (202) — (60 (2) (1,234
At 31 December 1,160 76 a3 1,735 3,604
Aczumulated impairment, depreciation and amortisstion
At 1 January 400 a4 336 178 2,525
Currency translation and other adjustrments — " — {3 ]
Wite down of property, plant and aquipment — — — i1} M
Disposals and write-off of fully depreciated assets {85) —_ [ {203) [a31)
Charge for the year &1 ] 45 pereee) a0a
At 31 Decamber s 46 aw 1,234 1,802
Mat book value at 31 Decambar TAE an 208 501 1,612
24
Cost or valuation
At 1 January 1,303 =153 T 2,664 4,788
Transfers from fellow subsidiaries — —_ 2 2 4
Currency translation and other adjustrments (1) (1 (1 (4 M
Additions 15 — Fas] 210 254
Dizposals and wrie-off of fully depreciated assets [} (18) (125 (24aa) (535
At 31 Decamber 1,314 76 ] 2483 4,501
Accumulated impairment, depreciation and amortisstion
At 1 January 381 BB 336 1.748 2,502
Transfers from fellow subsidiaries — —_ 1 2 3
Currency translation and other adjustrmanta (1) — (2) (&) 9
Dizposals and wrie-off of fully depreciated s=sats (1) (199 [45) (&2) (23m
Charge for the year ] 5 45 265 366
At 31 Decernber 408 dd 336 1787 2,525
Mat book value at 31 Decambar Bo5 az 20 746 1978
18 Prepayments, accrued income and other assets
Group Bank
2015 L EilH 2014
£m £m Em £m
Prepaymants a2 B21 277 E16
Accrued income 268 420 107 18
Tax mcoverable 150 04 143 52
Pension schemas in net sumplus (see Noke 4) 215 180 186 1608
Inerests in associates ao0e 2oz &1 [
COither sssets 1,688 2472 T7s 1,233

3,00 4,200 1,640 2,203

" Fiestmied - i [0 pags 148 for furhar dal sl

212
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18 Discontinued operations and assets and liabilities of disposal groups

In accordance with a comrmitment to the European Commission to divest Citizens Financial Group, Inc. (Citizens) by 31 Decemnber
2016, ABS Group disposed of 308: of its interast in Citizens during the second half of 201 4 primarily through an initisl public offeding in
the UESA and disposed of further tranches of 8% in March 2015, 21% in August 2015 and the remaining 21% in Octobar 2015 o
complele the dvestmant. Conssquently, Citizens is classified as a diaposal group and teated as a discontinued operation until Octobser
2015, From 3 August 2015, Gitizens was an associsied undertaking.

Oin reclassification to dispc=al groups at 31 Decernber 2014, the carrying value of Citizens exceaded its fair value less costs to sell (Fair
Walue Hisrarchy level 2: based on the quobted price of shares in Citizens Financial Group, Inc.) by £3,894 million and the camying valus
of the s=sets and liabiliies of the disposal group has been adjusted by this amount. This loss was attributed to the intangible assets of
the disposal group. The gain on disposal in 2015 comprised £249 million on the derecognition of assets and liabilities, and £1,001
million in respect of reserves redassified in accordance with IFRS.

(&) Profit {loss) from discontinued operations, net of tax

2045 204 2013
£m m £m
Citizens
Inerast income 1,433 2,204 2,862
Iniiere-st experss {144) [1a1) (268)
Mat interast income 1,280 2,013 1,964
Other income E15 1,043 1,066
Total income 1,804 3,056 3,020
Oparating expanses {1,181) 2, 123) (2,103
Profit before impaiment losses T2 o3z 218
Impaimeant lossas {103) {167) (N3
Operating profit before tax G20 736 GO6
Taw charge (212) [288) (196
Profit afier tax 408 EO& 410
Provision for gainf{loss) on disposal of subsidiary 10 {3,904) —
Gain on dispossl of subsidiary 1,158 — —
Provision for loss on dispoesl of interest in sssociate {130y — —
Giain on disposal of interest in sesodale @ — —
Profit'{loss) from Citizans discontinued operations, nat of tax 1,538 {3, 485) 410

{b) Cash flows attributable to discontinued operations
Included within the Groups cash flows are the following amounts atiributable to discontinued operations.

018 2014 2013
Em £m £m

Mat cash flows from operating activities (57) 3,997 268
Mat cash flows from investing activities (] (4, 104) [1.217)
Mat cash flows from financing activities 10 =11 9
Mat (decreasa)increase in cash and cash equivelents (58} 129 (8)
213

402/473



EDINETOOOO
O00DOo00oOoO00oo00o0o000oO0Ooo(es99l)
oOoOooodn

Motes on the accounts

{c) Assets and liabilities of disposal groups

Groug
2015 204
£m £m
A zzats of deposal groups
Cash and balances at central banks 53n G222
Loans and advances to banks Ta 1,745
Loans and advances to customers 1,630 50,606
Dbt securities and equity shames 443 16,865
Dervatives an 402
Intangile s=sats — =111
Praparty, plant and equipmeant 19 £40
COther sssets 1 1,680
3,486 81,083
Liabilites of disposal groups
Deposits by banks a2 6,704
Customer accounts 2,805 61,256
Dbt sacunities in issue — 1,625
Dervatives 28 144
Sattiemeant balances T —
Subordinated lishilites — 226
COrther labilites 108 1,230
2,080 71,284

Disposal groups at 31 Decamber 2015 is primarily Intemational Private Banking (fair value less costs to sell reflects the agmeed sale o
Union Bancaire Privée fairvalue hierarchy level 3) (£3,244 million assats; £2 724 million liabilities).

Dizposal groups at 31 December 2014 is predominanty Citzens.

20 Short positions
Group Bark
2 a4 S S
£m £m £m £m
Deebot securities
- Govemment 18,840 20,856 16,768 15,183
- Other issuers @66 1,960 a2z 1,186
Equity shares 2 212 2 211
20,808 23,03 17,683 16,530
Mila:
{1} &l shortposiiors as dassied s held-for-trading.
214
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M Provisions, accruals and other liabilities

Group Eark
206 204 206 2014
£m £m £m £m
Motes incirculation 1,685 1,804 1,189 1,128
Curment tes 186 Ti4 166 Ead
Accrusls 1,876 2,649 1,182 1,666
Defemed income wa 448 226 200
Provisions for kabiliies and charges (ses tables balow) T.220 4,762 1,847 1,570
Crther labilites 2,523 1,885 1,045 427
14,070 12,862 5,676 5,622
ﬂ":l.lp
Feguimary and lagal ncions
Paymert Inknesl Rk Ofrer Cthar
Prokoion  Hedging  oumlomer P regul Froparty
. Insuroroe [1] Products [2) redmss [3] imsstiqeions (4) provisions (4) Liigation (5) and ofer (6] Toal
Provizsions fior labiliies and charges £m Em £m £m £m £m £m £m
At 1 January 2015 TEa 424 =1 azo 183 1,772 BOE  4,TE2
Transfer — — — [15) [71) 5] — —
Currency franslation and other movemeants — — — 16 2 106 24 147
Charge to income statement
- continuing operations &00 B 368 334 i 2170 1,380 4,960
Releasas to income statement
- continuing operations {n {13) 34) — ] [18) (417) (D)
Provisions utilised [40) (343)  [(288) [3a9) (B2) (203) (488) (2, 158)
At 31 Decemnber 2015 Bo6 148 E10 a06 2 aema 1,196 7,220
Eark
Feguimary and lagal nciore
Paymart Inknesl Rk Oher Cithar
Prolecion g ouhomer FE  reguimony Fropariy
o Insurorme [1] Produchs [3 redess [3] imsstigefors () provisiors (4) Liigation (5 and ofer (8] Toal
Provisions for kabiliies and charges Em Em Em £m £m £m £m £m
At 1 January 2015 a2 154 104 azo W %5 S48 1,570
Transfer — - - (15) 60t & - -
Currency translation and other movements — — (1) 16 — 1 a2 48
Charge to income stabernant 236 4) Ba a3a4 — 2 1108 1,813
Releases to income statement - - (2] - [a1) [12) (435) ([487)
Provisions utilised [155) [107) 47) [3a0) — [G4) (375} {1,007
At 31 Decemnber 2015 303 43 136 306 16 v 876 1,847

MNoles:

{1} To reflact the developments detailed in Nole 28, the Group increased its provision for PP by £600 million in 2015 (2014 - 2650
million}, bringing the cumulative change to £4.3 billion, of which £3.3 billion (77%:) in redme == had been paid by 31 Decembar 2015,
Of the £4.3 bilion cumulstive charge, £3.9 billion relates to redrees and £0.4 billion to administrative expanses.

The principal sssumptions underlying the Group's provision in respact of PP sales are: assessmeant of the total number of
complaints that the Group will rceive ; the proportion of these that will eseult in edress; and the sverage cost of such redeses. The
number of complaints has been estimated from an analysis of the Group's portfolio of PPl policies sold by vintage and by product.
Estimates of the parcentage of policyholders that will lodge complaints (the tske up rate) and of the number of thess that wil be

upheld {the uphold raie) hawe been established based on moent experience, guidance in FSA policy stalements and the expected

rate of responses from prosctive customer contact. The average redress assumplion is besed on recent experience and FSA

calculation rules.

404/473
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The table balow shows the sansitivity of the provision to changes in the principal sssumptions (all other assumptions remaining the

samea).

Sansiity
Comequential
Changs in chanpga in
Aectual Cumant nssumphon provision
A ssumption 10 dale nssumplions £ £m
Single premium book past business review taks up rate BEY BE% +H-5 +H-55
Uphold rate 1) a1 fle +H-5 +-35
Avarage mdess E1.6T £1,638 +H-5 +H-36

L= -H
il] Uphcid rakes ol s clsim s witas ric PR polioy was hald.

Inerest that will be payable on successful complaints hes been incudad in the provision as hes the estimated cost to the Group of
administaring the mdress process. There are uncertainties as to the eventual cost of redmees which will de pand on actusl complaint
volumes, take up and uphold rates and everage redress costs. Assumptions related to these are inherently uncertain and the
utimaie financial impact may be difersnt from the amount providad. We continus to monitar the position cloesly and mfresh the
underlying assumptions.

Background irfermation in relation to PPl claims is given in Mote 20,

{2) The Group has a provision of £149 million for its liabilty in respect of the ssle of Inlerest Rate Hedging Products (IRHP), having an
incumed cost of £1.5 billion. The provision includes mdress that will be paid to customers, consaguential kes (including interest) on
customer redrass, the cost o the Group of exiting the hedging positions and the cost of undertaking the mview.

In 2015, the Group increased its provision by £68 million (2014 - £185 million; 2013 - £550 million), principally reflecting a marginal
incmase in redmes experiance compared to expectations and the cost of & small number of consaquential kes claims over and

abowe intere st offered as part of basic redress payments. The outcomes of all cases have now been agreed with the independent
skilled parson appointad to review all dedisions.

The cumulative changs for IRHP is £1.5 bilion, of which £1.1 bilion relates to redress and £10.4 billion to administrative expenses.

The principal sssumptions underlying the Group's provision are:
= the proportion of mlevant customers with interest rate caps that will ask to be included in the review;
=  the type of corsaquential kes claims that will ba recaived;
rmowverments in market rates that will impsact the cost of closing out legacy hedging positiors; and
the cost of the review.

Uncertainties remain over the number of ransactions that will qualify for redess and the nature and cost of that redress, including
the cost of consequential loss daime.

Background information in relation to Interest Rate Hedging Products daims is given in Noke 20,

{3) The Group has provided for other customer redress, primarily in relation to irvestment advice in retail and private banking, £49
million {2014 - £180 million) and packaged accounts, £157 milion {2014 - 2150 milion).

{4) The Group is party to cartain legal procesdings and mgulatary investigations and continues to co-operate with a numbser of
mgulators. All such matiers are pericdically reassessad with the assistance of eemal professional advisers, where sppropriate, o
deiermine the likelihood of the Group incuring a liability and to evaluate the extent to which a relisble estimate of any liability can be
made. An additional change of £361 millon was booked in 2015 (2014 - 2820 million; 2013 - £124 million), primearily relating to
irve stigations into the foreign exchange markst, regulatory fines in connaction with the June 2012 technology incident and other
conduct and mgulatary mattars, Details of thesa investigations and a discussion of the nature of the associaled uncartsinties as
given in Nole 20,

{5) Arising out of its normal business oparations, the Group is party to legal proceadings in the United Kingdom, the United Stales and
other jurisdictions. An additionsl change of £2.2 billion was recorded in 2015 as a result of greater levels of cartainty on expected
outcomes, primarily in respect of mortgage-backed sacuriies and se curities-related litigation follosing thind parly sstemants and
mgulatory decisions. Detalled descriptions of the Group’s legal proceedings and discussion of the sssociated uncartainties are given
in Mot 29,

{6) The majority of proparly provisions relabe to vacant leasahold proparly and comprize the preseent value of the shortfall betwean
mnitals payable and rentals mosivable from sub-etting. Other provisions incdude mstructuring provisions of £459 million principally
termination benefits.

216
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22 Deferred tax
Srmip Bark
ElE EL 2016 2014
Em Em £m £m
Defemed tax liakbility T2 236 - —
Defemed tax asset (2, 622) (1.881) (203 733
Mat defemed tax assat (1,883) (1,645) (203 [733)
Mat defermed tax assat comprissd:
o
Foir Avnintk- Tan
Amnakeratad valua ol dor-sak Cash loenea
capial Dekred  financial financial 1w Shas oamied
Fension oloworoes Provisom gmins insruments  assels Infangbles hedaing schemes  forwerd  Orhar Toal
Em £m Em £m £m £m £m &m £m £m Em £m
At 1 January 2014 (227 1261 (1,803 43 (g g 225 (1) (13) (2408 (208) [2.248)
Transfer to disposal groups 28 (579 423 — — B2 (276) 48 — — = (2T
Charged{credit) to income stalement
- confinuing operations B0 (188) ©O04 4 {400 168 — {58 (14) 1.9 113 1,833
- discontinued operations (&) a3 (3| - — (2 51 B — — = az2
(Creditychange to other
comprehensive income {290) — — — — 1 — 282 @ (g — (23)
Curmency translations and othar
adjustmants — 11 [ — (4) — — — 10 {6) [16)
At 1 January 2015 (715) a0 2a1) 30 (52) 48 — 2B0  (30) (1,479 (35) (1,645
A cquisitiona{disposals)
of subsidiaries T [19) — (3 — (4) —_ — — — {1 20
Chargef{credit) to income stalement 160 (289 (L2211 14 48 [44) — oa 2 136 b4 aa
(Grditycharge to othar
comprehensive income (314} — — — — 133 — (135 & —  —  (am)
Currency translations and ather
adjustmeants & a 3 — — 23 — — — 13 8 [
At 31 Decemnber 2015 (857) 241 (3&T) &0 (4) Ba — 243 (23) 1.331) 3 (1,803
Bark
Availabic.- Tmi
Aocslened for-zoke Imssas
capin Delamad  fnancial Cashiow  Ehare  camied
Fension alowances Frovisions  poins  msel  hedging schemes foward  Other Toal
Em £m Em Em £m £m Em Em £m £m
At 1 January 2014 1" (4900 (186) 3 — 100 (26) (1.683) (38 (2.208)
Chargef{credit) to income stalement 2 (&8 ()] (1) — 7 (1 1216 19 1,144
(Credityichange to other comprehensive income ({16) — — — — 1m ()] 12y — 7o
Acquisitions of businesses — 380 — — — — — — — 380
Currency translations and other adjustmants — — — — — — — — 1 1
At 1 January 2015 (3 (229) (195} 22 — 208 (28) (480 (& (7Y
Chargaf{credit) to income stalement 1 {180) (64) a 13 2 a 18 (174)
Charged{credit) to other compre hensive income 20 — — — oA {77} 4 — — 5
At 31 Decemnber 2015 18 {400y (250) o 8 144 (23  (482) — (903
" Festmied - e [0 page 148 or lurher del ol
ny
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Diefemed tax a=sets in reapact of unusad tax losses are recognizad if the losses can be usad to offsst probable future taxable profits
afier taking into account the expected reversal of other temporary diferences. Recognised defermed tax assets in respect of tax loases

are analysed balow.

i 2014
£m £m
UK tax losses camiad forward

- The Royal Bank of Scotland plc 462 480
- Mationsl Westminster Bank Plc 628 764
- Ulster Bank Limited 3 —
1,121 1,257

Cwarseas tax losses camied foreard
- Ulster Bank Ireland Limited 210 piik]
1,331 1,479

UK tax losses

Under UK tax rules, tax losses can be camied forsard indafinitely.
In perieds from Aprl 2015, the Finance Act 2015 limits the offset
of losses camied forward by UK banks to 50% of profits. The
min rate of UK Corporation Tex will reduce from 208% to 10%
from 1 Apl 2017 and to 18% from 1 Apil 20200 Uinder the
Finance (Mo 2) Act 2015, tax losses camed forward at 31
Decernber 2015 are given credit in future pericds at the main rate
of UK corporation tax, excluding the Banking Surchange rate (B956)
intreduced by the Act. Defemred tax assets and liabilites at 31
Decermber 2015 take into account the reduced rates in respect of
tan los=es and non-banking termporary differsnces and whene
appropriate, the banking surcharge indusive rate in respect of
other banking emporary diflerencas.

The RAoyal Bank of Scofland pke — The Roysl Bank of Scotland ple
repored a taxable profit in 2011 and tax losses in 3012 and
2013, The tax loss for 2012 reflecied the reversal of previous own
credit gaine offest by core banking profitsbility. In 2013 LK tax
los=es wene lagely attributsie to loan impairment changes
arising from the accelerated recovery stralegy recorded in the
final quarter of the pericd. In 2014, coe profitability remained
strong and a taxable profit arcee. In 2015 a further tax loss arisas
as a msult of restructuring costs incurmed as part of RBS's
strategic plan. A reduction in the camying value of deferred tex
assats of £701 million was recorded in 2013 with a further
reduction of 8850 million being recorded in 2014, In addition,
defermed tax of £150 million was not recognised in reapect of
exceas 2013 UK \xable losses. Restructuring will continue to
constrain the utilisation of camied forward tex loeses in the near-
term. The Group expacts that the balance of recognised daferred
tan asset at 31 Decamber 2015 of £462 million in respect of tax
Ins=as amounting to £2,433 million will be recovered by the end
of 2020,

Mational Westminster Bank Flc - the defermed tax asset in
respect of tax losses at 31 December 2015 relates to residusl
unrelieved trading losses that arose between 2008 and 2014,
50% of the losses that arcss were elieved against taxable profits
ariging in other UK Group compsnies. Based on its strategic plan,
the Group expects that the recognised defemed tax asset of D628
million in respect of tax lossas amounting to £3, 307 million will be
recoverad by the end of 2020,

COwverseas tax losses

Ulster Bank Ireland Limited — a defermed tax asset of £210 million
has bean recognised in mepect of leases of £1,678 million (2014
- 81,776 million; 2013 - £592 millon) of total tax losses of £7,083
milfion (2014 - 28,589 millien; 2013 - £11,575 million) carried
forward at 31 Decembser 2015, These losses arose principally as
a result of significant impairment charges between 2008 and
2013 mflacting challenging aconomic conditions in the Republic
of Ireland. Impairment changes have reduced and Ulster Bank
Ingland Limied returned to profitability duing 201 4 and 2015,
Baszad on ABS Group's straegic plan, the losses on which a
defermed tax asset has bean mcognised will be utilised against
future taxable profits by the end of 2022,

Urrecognised deferred tax

Deferred tm assets of £4,364 milion (2014 - £3,778 millizn; 2013
- £2.723 million) have not been recognised in respect of tax
losses and other temporary difierences carried foreard of
£10,499 rilion (2014 - £18, 780 million; 2013 - £18,145 milfion) in
jurisdictions whem doubt exists over the availsbility of future
tamable profits. Of these losses and other emporary differences,
£65 million expire within five years and £4,920 million thereafier .
The balance of tax loases and other termporary differences
camied forsrard has no expiry data.

Deferned tax lishilities of £256 million (2014 - £186 million; 2013 -
£186 million) heve not been ecognised in respect of retained
earnings of ovwerseas subsidiaries and held-over gairs on the
incorporation of overseas branches. Retained earnings of
owerseas subsidiaries are expectad to be reimvesied indafiniely
or remitted to the LK free from further taxation. Mo taxation is
expacied to arise in the foresesable future in mepect of held-over
gains. Changes to UK tax legislation largely exempts from LIK
e, overseas dividends recaived on or after 1 July 2009,

F3t-
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Motes on the accounts

23 Subordinated liabilities

Ceartain preference shares issues are classified as lishilities; thess securities remain subject to the capital mainenance rules of the
Companias Act 2006

The following tables analyse the remaining contracted maturity of subordinated liabilities by the final redermnption date and by the next
call date.

Group Bark
2045 2M 4 2015 204
£m £m £m £m
Dated loan capital 15,870 19,450 15,470 17,630
Undated lean capital g17g 8170 740 T2
Preference shares 2,98 2,840 2,663 2,520
27,1030 30, 458 26,534 27,480
Group
E 2T 2018-2020 P -HIE5 Tremaler Papeud Taiml
2015 - final mdemption m m £m £m Em m Em
Siterling 34 — 4,590 p: ] — 4,661 10,063
LS dolar =1 — @30 4,632 1,062 4,062 1,076
Euro 167 648 1,621 2,245 — 184 4,865
Cither a0 — 18 a7 — 241 1,026
az2 Gaf BATT 7,053 1,062 10,038 27,090
Group
Cumsniy 20iE 2T 2018-2020 P -HIEE Traem-aler Papeud Tainl
2015 - call date Em £m £m £m £m Em £m Em
Siterling 2,560 B07a 51 1,655 483 45 196 10,063
U5 dolar 20m 1,065 2018 @30 3,268 1462 — 11,076
Euro — 1,063 1,063 2ava2 320 —_ a7 4,865
Cither 26 263 77 — — — — 1,026
4,567 7,454 4,770 4, 365 4,082 1,608 243 27,080
G’Wj
L 2018 20M7-2Mo BP0 FE Thamaler Papan Toinl
2014 - final redamption m m im £m Em £m £m
Sterling 715 — 4,999 3 — 4,668 10,763
LS dolar 530 — 400 5,326 1,222 4,703 12,13
Euro T — 2502 2416 — 185 5,004
Cither 525 — 18 To6 — 281 1,621
2,661 — 7.920 8,019 1,222 0,84 30,4569
Group
Cumsniy L 2018 20M7-2Mo BP0 FA Thamaler Pampa Toinl
2014 - call dake Em m £m im £m Em £m Em
Sterling 2,558 5,600 &7 1,712 405 45 196 10,763
LS dolar 1,841 1,766 — 3019 4,049 1,606 — 12,13
Euro — =113 834 AT Jaa — 49 5,004
Cither 8 526 3 814 — — — 1,621
4,408 8,046 1,164 Qa7 4,852 1,651 245 30,450
219
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23 Subordinated Habilities continued

Bank
2018 017 20182020 2021-2025 Theraanar Fa mpatual Total
2015 - final edemption £m im £m £m £m Em £m
Sterling 24 —_ 4,000 — — 4,406 0,420
US dolar By — ax 4,632 1,062 4,308 10,425
Euro 166 648 1,621 2,245 — — 4,680
Oither an — — 797 — 233 1,000
a7 648 859 7.614 1,062 8,044 25,534
Bank
Cumanty 2018 017 20182020 2021-2025 Theraaniaer Fa patual Total
2015 - call date &m gm m £m em m Em £m
Sterling 2,560 5,063 & 1,655 25 45 a0 0,420
U5 dolar 1,838 577 2919 a0 3,280 1,463 — 10,425
Euro — a2& 1,063 2arz azn — — 4,680
Orthar — 263 T — — — — 1,000
4,398 6,828 4,770 4,366 3,634 1,508 an 25,534
Bank
2015 2018 E017-2010 2020-2024 Tharaanar Fa patual Total
2014 - final redemption £m £m £m £m £m Em Em
Sterling 202 — 4,000 - — 4415 0,706
U5 dolar B2E — 400 4,454 1,008 4,084 10,472
Euro To0 — 2502 2,416 — — 5708
Orther g2& — - 706 — ] 1,504
2,133 — 7.801 7,666 1, D08 8772 27,480
Bank
Cumanty £ 2018 E047-2010 20205024 Tharaafier Fa mpatual Total
2014 - call dale £m em £m em £m £m Em Em
Sterling 2889 BT & 1712 26 45 1] 0,706
US dolar 1,841 1,143 — ama 7T 1,292 — 10,472
Euro — ans 824 aFes 338 — — 5708
Orther — 525 273 ToE — — — 1,584
4,400 7753 1,164 9,255 3,54 1,337 an 27,480
a0
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23 Subordinated Habilities continued
lssuances and redemptions during the yaar (value at date of ransaction) are sat out balow.

Capital 20E 204
Imatmen £m £m
Mew issuas
The Royal Bank of Scoffand ple
£1,000 milion 3.63% dated notes 2024 Tier 2 — 833
Charter One Financial, lne
L5$333 million 4.15% dated notes 2024 (1) Tiar 2 — 195
55333 milion 4.02% dated noes 2024 (1) Tier 2 - 2m
LI5$334 million 4.08% dated notes 2025 (1) Tiar 2 — 200
— 1,438
Riademptions
The Royal Bank of Scoffand ple
£23 million floating rate dated notes Inaligible 7 —
US5$57E milion £.05% dated notes Inaligible 445 —
ALID18 million floating rate dated notes Inaligible a —
ALID3E million floating rate dated notes Inaligible 18 —
L5%238 milion floating raie dated notes Ineligibile 154 —
E7E0 million 4.88% dated notes Tier 2 B4B —
F260 million 8. 52% dated notes Tier 2 250 —
CGHF 400 million 2:36% dated notes Tiar 2 258 —
CHF100 million 2-35% dated noles Tier 2 B5 —
CHF200 million 2-:35% dated noles Tier 2 128 —
U547 ED milion 5.007% dated notes Tier 2 — 453
U55260 milion 5.00% daed notes Tier 2 - 154
ALID3AT million floating rate dated notes Tiar 2 — 217
ALID265 million floating rate dated notes Tiar 2 — 145
CAD217 millien floating rate dated notes Tiar 2 — a4
L5322 million floating rate dated notes Tiar 2 — 177
L153220 milion fleating rate dated notes Tiar 2 — 144
LI53686 milion floating rate dated notes Tiar 2 — 431
£227 million flosting rate notes Tiar 2 — 178
GHF34 milion floating rate dated noes Tiar 2 — 23
£56 milion 6 007 undated notes Tier 2 — 1]
E176 million flosting rate undaied notes Tiar 2 — 138
€170 million flosting rate undated notes Tiar 2 — 133
£1 milion flcating rate undated notes Tiar 2 — 1
ALIDE2 million floating rate nowes 2017 (partial redemption) Tier 2 — 17
ALIDER.T million floating rate notes 2017 (partial redemption) Tier 2 — 20
E70.75 milion floating rate noles 2017 (partial edemption) Tiar 2 — 13
L5521 1.8 million floating rate notes 2017 (partial redemption) Tiar 2 — 120
£1,250 milion perpetual mgulated securities Tiar 1 — 1,002
LI54850 milion nen-cumulative preference shares of USH0.01, Sares M Tiar 1 — E24
National Westminster Bark Fic
FET million 7.65% undated notes Tier 2 &Y —
£300 million 7.88% dated notes Tier 2 ann —
Liister Bank Insfand Lid
£60 milion ficating rate notes 2018 Tier 2 — &0
2279 4,181

Noks:
[1} Translemed o dsposal groups at 31 Deoamber 201 4.

2
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23 Subordinated Habilities continued

Dated loan capital Capital 2015 204
tatma m Em
The Royal Bark of Scoffand ple
F260 million 8. 623% notes 2015 {redeemed June 2015) Tier 2 — 268
E7E0 million 4.88% notes 3016 (redeemad April 2015) Tier 2 — B11
CHF 400 million 2-35% notes 2015 (redeemead Move miber 2015) Tier 2 — 27
CHF 100 million 2-:35% notes 2015 (redeemead Move miber 2015) Tier 2 — [
CGHF200 million 2-35% notes 2015 [redeemead Movember 2015) Tier 2 — 130
E100 million flosting rate notes 2017 Tier 2 73 78
€23 million floating rate notes 2017 (redeemead January 2015) Ineligible —_ 18
E7E0 million 4.35% notes 2017 Tier 2 &ar 654
AUD18 million floating rate notes 2017 (redeemed February 2015) Ineligible —_ ]
ALID3E million floating rate noes 2017 (redeemed February 2015) Ineligibile — 19
L55238 milion fieating rae notes 2017 (redeemed February 2015) Ineligible —_ 153
E2,000 milion 6.83% notes 2018 Tier 2 1,605 1,865
L5%1256.6 million floating rate nodes 2020 Tier 2 BS a
£1,000 milion 4.63% notes 2021 (callable quarery) Inaligibile T&T Ba4
€300 million floating rale notes 2022 Tier 2 207 216
€144, 4 milion floating rate noles 2023 Tier 2 120 130
ALIDEB3 million 13.19% noes 2022 (callable once March 2017) Tier 2 451 407
CADAAD million 10.50% noes 2022 (callable once March 2017) Tier 2 212 241
GHF 124 million 9.358% notes 2022 (callable once March 2017) Tier 2 a2 aa
€564 million 10.50% notes 2022 (callable once March 2017) Tier 2 450 478
552,132 million 9.50% notes 2022 (callable once Manch 2017) Tier 2 1,475 1,401
Due to the holding company
L5367 5 million 5.05% notes 2016 (redeamed January 2015) 1) Tier 2 — 443
55360 million 4,709 notes 2018 (1) Tier 2 260 252
£5,000 milion floating noes 2019 (callable quartery) Tier 2 5,000 E,000
U552, 250 million B.22% notes 2022 (1) Tier 2 1,480 1,203
55380 milion 6.1 085 nobes 023 (1) Tier 2 276 260
L5, 000 mmillion 6009 noes 2023 (1) Tier 2 1,430 1,362
£1,000 milion 3.63% notes 2024 (callable once March 2019) 1 Tier 2 L A24
15,470 17,638
Nies:
[1) On-barmi fram Tha Roysl Eank of Ensland Group pio on & subsrdinaied basis.
[2) In the @t ol chanpes in bm: |aws, dmed |oan copi ol iS50se My be redeemad in whols, bul not in part, o1 tha option of the issusr, o the princ pal ameunt: Heneol pus
nconued intmsk, subject 1o prior rq#nnu opproval.
[3) Exoapt s Slaked Above, chaims i kepe of e Group's dabed Inan copial am subominad b T daims of oherorediors. hons o the Group's daked loan capilal is secured.

[} Irigs st on all Moaing rake subondinaied noles is clkoulmied by relenanog bo market rries.
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23 Subordinated Habilities continued

Undated loan capital Capita 2015 204
traaimant m Em
The Royal Bark of Scoffand ple
£31 million 4.96% notes Inaligible k)| k|
£61 million 6.25% notas (callable avery five years from Decembar 2017) Inaligible Bl 51
£64 million 513 notes (callable every five years from March 2016) Ineligible =T 50
£35 million 5.50%: notas (callable avery five years from Decembar 2019) Inaligible as ae
£21 million 6.20%: notes (callable every five years from March 2022) Ineligible 26 27
£103 million 9.50%; notes (callable every five yaars from August 2018) 1) Inaligible 121 126
£16 million 563 notas (callable every five years from Septernber 2026) (1) Ineligible 24 26
£18 milion 563 notas (callable avery five years from Juna 2032) Inaligible | |
CADAT 4 million 5.37% fixed rade notes (calable May 2016) Ineligikle 23b 276
Due to the holding company
L5350 milion fleating rate primary capital notes (callable annually) = Tier 2 236 224
U531 200 million 7.65% perpetual regulatory securities (callable Septernber 2031) 23 Tier 1 a1 TTa
£1,500 milion floating rate perpatual notes (callable June 2018) (3 Tier 2 1,500 1,500
3600 million flosting rate perpetual noes (callable June 2018) @ Tier 2 405 a4
%1,600 milion floating rate perpatual notas (callable June 2018) (2 Tier 2 1,078 1,025
£840 million flosting rate perpetual noles (callable) @ Tier 2 os0 949
U5%150 milion 8.00%% perpetual notes (callable from October 2083) (3 Tier 2 103 oa
U5$136 milion 7.75% perpatual notes (callable from May 2023) iz Tier 2 a3 a0
£200 million flosting rate perpetual noes (callable) (2 Tier 2 200 200
£885 million flosting rate parpatual noles (callable) @ Tier 2 a86 886
£100 million flesting rate perpetual noes (callable) 2 Tier 2 100 100
£420 million flesting rate parpatual noles (callable) @ Tier 2 424 424
7,40 7,2
Noks:

[1) Buarameed by e oompary.
[2) On-barrl from Tha Royel Eank of Eootland Group pio on a subsrdinaled basis.
[3) The pompary can saisy inbems] paymen obkgaions by issuing sufics ominany sharss o appoinied Trusees [ enabis tham, on seling hess shass, 1o setks e inesst

ri?w-mmncmlhnwmﬁﬁwﬂlﬂmlmcﬂﬂmnbﬂﬂnﬁ-dln‘l‘bd.lh‘u of oirer cradibors. Mong of the Group’s undekd |oan capital is
a0 rad.
ﬁﬁlnh“ﬂmmcmwlnmlnummmu FasUss may b redeamed inwhola, bul nol in parl, of e opfion of the Group, ai the princ pal amount Henaol pls

monsed ik sk, subject 1o prior reguiatoy
1= Irvioss st on adl floading rake luhm:i'ldnd mhu |I- akulaied by referancs bo market mres.

Prederence sharas 1) Capimi s 4

The Royal Bank of Scoffand plc
Mon-cumulative prefemnce shares of USE0.01

UI5$200 million 7.65% Series F {callable anytime) Inaligible 135 128
UIS$300 million 7 254, Series H (callable anytime) Inaligibls 202 a2
USE750 million 6.80% Series L {callable anytime) Insligible 506 280
US$A50 millian 6.43% Saries N joallable January 2034) Inaligibis EE& B2E
UIS$A50 milion 5.75% Series A joallable quarkiy) Inaligible 573 a4
LIS1, 0000 milllion ©.12% Saries 1 (callable anytime) Inaligibls &1 BE7

2,663 2,520
Fioa:

[1} Issused tn & holding oompary on ke which, in genem, mirmr e onginal is9.6 5 by he holing company.
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24 Share capital and reserves

Ordinary shares of £1

Allotked, calked up and fully paid

e 24
£m £m
6,600 6,600

Murmber of shares - millons

Ordinary shams of £1

Mon-cumulative preference shares of USS0.01
MNon-cumulative preference shares of £0.01

Ordinary shares

In 2013, ore ordinary sham wees issusd at a premium of £200
million on the cross-border menger with RBS Bank (Romania)
5.A. in connection with the trarefer of RBS M.V.'2 Romaria
business=as to the compary.

Mo other ordinary shares wene issued during 2015 or 2014,
The Bank did not pay an ordinary dividend in 2015 or 2014,

Preference shares
In 201 4, the 850,000 Series M non-cumulative prelesnce shares
of LI5%0.01 issued to the holding company were redeemed.

Reserwes

At 31 Decernbar 2015, the merger resarse comprises of the
premium paid to acquire the assets and liabilites of ABS N.V.'s
Kaorean business and the premium on shanes issued to acquine
MafiWest less goodwill amortisation charged under previous
GAAP. No share premium was recorded in the Bank financial
staternents through the operation of the merger relief provisiors
of the Companies Act 1085,

Allotked, calked up and fully paid

2mE 24
E,600 6,609
5a ]

1 1

UK leew prescribes that only reserves of the Bank are taken into
account for the purpose of making distributions and the
permissible applications of the share premium account

The Group optimises capital efficiency by maintaining reserves in
subsidiaries, induding mgulaied entiies. Cartain preference
shares and subordinated debt amre also included within regulatory
capital. The remittance of reserves to the parent or the
mdemption of shames or subordinated capital by egulaed entiies
may be subject to maintaining the capital resources mquired by
the relevant regulatar.
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25 Leases
Operaing kase
Finenos kase poniracis and hine purchass syreaments S0
Gross  Frmsnivals aorer PRt hiue minmum
amounts adjustmants movements Vil lease Rl
Year in which receipt will sccur im £m em £m m
ELH
Within 1 year am (236) (a1 2,844 166
Afier 1 year but within 5 years 4,801 {420 (a3) 4,208 204
Afiar 5 years 2,784 {1,120 (24) 1,640 72
Total 10,606 (1.776) (138) BTE2 fag
24
Within 1 year 3028 (227 {20} 2781 76
Afier 1 year but within 5 years 4916 (445 (a8) 4,386 ay
Afier 5 years 2,008 (1.238) (37 1722 as
Total 10,842 {1.811) (142) 8,880 ]
Group
s 2014
£m £m
Matune of operating leass assets on the balance sheat
Transportation =11 i}
Cars and light commercial wahicles =13 49
Orther 268 0
(=:11] 280
Amounts recognised as income and expense
Finance laas=es - contingant rental income {a1) (B5)
Ciparating leasss - minimum rentals payabies 23 249
Finance lass=e contracts and hire purchsse agreements
Accumulaied allowance for uncaollectable minimum receivables G5 104

Amounts rcognised as income and expenss in discontinued operations was £75 million (2014 - £124 million; 2013 - £134 milion) in

relation to operating lesses — minimum rentsls payable,

Residual value exposures

The table below gives details of the unguaranieed esidual values included in the carrying value of finance leases mceivables (refer o

page 176) and operating lesse assets (refer to page 211).
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“Yaaar in which s sidual value will be recossngd
Ator 1 yaor ANGr 2y ans

Wihin 1 utwithin butwithin AMer S
e 2 yaars S yars yours Tokal
2ME £m £m £m Em £m
COparating leasas
- trarsportation 126 &7 2 102 343
- cars and light commercial vehides i 3 10 — 2
- other 24 20 a5 2 ga
Finance lesse contracts an 22 8 24 134
Hira purchase agresments 1 — 3 — 4
168 111 158 134 5oz
204
Operating leases
- trareportation 24 122 a2 e aar
- cars and light commercial vehides 10 4 -1 — 20
- other 24 25 8 [ B4
Finance lesse contracts 20 24 ta w 140
Hira purchase agresments — 1 2 — 3
78 177 197 142 504

Acting as a lessor, the Group provides ssset finance o its customers, It purchases plant, equipment and intellectual proparty, renting
them to customers under lease smangements that, depending on their terms, qualify as either operating or finance leasas,
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26 Structured enfities

A structured entity (SE) is an entity that has been designed such
that voting or similar rights are not the dominant factor in daciding
who controls the entity, for example, when any voting rights relate
to administrative tasks only and the relevant activities ame
directed by means of contractual amangaments. SEs ane usually
establishad for a spedific, limited purposa, they do not camy outa
business or rade and ypically have no employess. They take a
variety of legal formes - frusts, partnerships and companies - and
Fulfil many different functions. As well a= being a key element of
sacuritizations, 5Es are also used in fund managemeant activities
o segregate custodial duties from the fund management advice.

Consolidated structured entities

Securitisations

In & securitisation, assets, or interssts in a pool of assets, ane
transferred ganerally to a SE which then issues liabilities to third
parly irvestors. The msjority of securitisations ane supporied
through liquidity facilities or other credit enhancements. The
Group armanges securitisations to facilitate client trarsactions and
undertakes own asset securitisations to sell or to fund portfiolios
of financial assats. The Group also acts as an undamwriter and
depositor in securilisation transactions in both client and
propristary ransactions.

The Group's involvement in dient securiisations takes a numbar
of forrms. It may: sponsor or administer a securitisation
programme; provide liquidity facilites or programme-wide credit
enhancement; and purchass securities izsued by the vehicle.

Cwn asset securitisations

In cwn-as sat sacuritisations, the pool of assets held by the SE is
sither originated by the Group, or (in the case ofwhole loan
programmes) purchased from third parties.

The table below analyses the assst calegories for those own-
asset securiisations where the transferred asssts continue o be
mcorded on the Group's balance sheset.

Groue
I ~ 214
Crabt sa<ourikas in i ssus O bl szou ridas in i sog
Hakd by Hird Hald by the Hald by il Held by 1
Kaneds paties  Group (1) Tobl  Assals perkes  Group(l)  Tolal
Asset type Em Em £m £m £€m Em £m £m
Mortgages
- LK 3,054 961 3.0&7 4028 11002 3,543 0877 13,420
-Irigh 7,385 1472 6836 B208 6593 1,687 7,845 0523
UK credit cands — — — — 277 —  ,5E7 15E
Orther leans [z 46 a — B 4005 4 E245 53240
11,385 2442 0,903 12,345 20207 0,244 24535 20,77
Cash deposits 1,20 4,616
12,506 32,013
Hioles:

[1) Dedbtsacuritics retmnad by the Group may b pledged wilh oeniral banks.
[#) Corpormie, social housing and studen loans.

Commercial paper conduits

The Group corsolidatas a number of asset-backed commercial
paper (ABCP) conduits. A conduitis an SE that issuss
commercial paper and uses the proceeds o purchase or fund a
poal of assats. The commerdial paper is secured on the assets
and is redesmsad by further cormmercial paper issuance,
mepayment of azseta or funding from liquidity faclities.
Commercial paper is typicaly short-dated, usually up to three
months. At 31 Decamber 2015, assets hald by the conduits
totalled £0.6 billion (2014 - £0.6 billion), At 31 Decamber 2015
and 31 Dacember 2014 the conduits were funded entirely by the
Giroup.

Covered bond programme

Ceartain loars and advances to customers hawve been assigned to
bankruptcy remaote limited lishility partnership to provide sscurity
forissues of debt securities by the Group, The Group retsing all
of the risks and rewards of these loans, the partnerships are
consolidated, the lans mtained on the Group's balance shaet
and the related covered bonds included within debt securities in
izsue. At 31 December 2015, £11,207 milion of morgages
provided security for debt sacurities in issue of £5,585 millian
(2014: mortgages - £13,401 million, bonds - £7,114 million).

227
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26 Structured entities continued
Unconsolidated structured entities
The Group's inerests in unconsolidated structured entiies are anslysad balow.

Feana backad
seouriistion rwasiman
wahides  funds and oirel Totnl

2ME £m Em Em
Held for trading
Loans and advances to customears 131 — 13
Dbt securities 455 73 E28
Equity shares — m 1
Derivatives assets Bag 13 B61
Derivatives liabilitiea {1560) (&3) (173
Total e 174 1,158
Cither than held-for-trading
Loans and advances to customears 2663 2 2,665
Diabt sacurities 3153 123 3,26
Total EEE 125 5941
Liquidity facilitieaoan commitrments 1,362 — 1,362
Maximum exposure 8,162 200 B,461
2m4 £m Em Em
Held for trading
Loans and advances to customears 449 22 471
Diabt sacurities 3848 3 3,852
Equity shares — 3o 3o
Derivatives assats 1,670 10 1,680
Dearivatives liabilitiea {A60) (28) (878
Total 118 v 5,435
Cither than held-for-trading
Loans and advances to customers R550 — 5,560
Diabt securities EE24 13 E,B55
Total 11,074 131 11,205
Liquidity facilitieaoan commitrments 2760 — 2,760
Guarantses il — T
Maximum exposure 19,022 448 18,471

Hoes:
[} Met iroome wising from inkerests in uncorsoidabad Siumiuned Site & iNCiea iMenest Koa abls, rading inooms o3 o resut of ohanges in 1nirvaks, forsignexchengs
resloase s and other incoms: kss impaiments.
[2) & spomsonad enfly i @ struotunad eniify, estoblished by the Group whe s he Group provides Bguicly andior ohediberhanoemens or providses orgoing sewises 4o tha entily. The
Grous can ack s sponsor ior H cwn of for curlomeny’ Tnrsaci s
[3) In 2015 ro amsets we s anskmad inlo spormonsd sruckred emibis (2014 - 21,758 milion] which ang not cormoiidaied by e Group ond 4 which e Group hald noinenest ol
31 Daoambser 2 5. INCo MG arising ¥om sponsorad anifies whan no inkamatwas hald al yearend was [nsses of BES mikon (2014 - gains E172 milion].

aaf
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27 Asset transfers

Under IAS 30 a financisl asset is ransfemed if the Group sither
{a) transfers the contractual rights to recaive the assat's cash
flows ; or (b) mtsins the right to the asset's cash flows but
assumes a contractual obligation to pay those cash flows toa
third party. Folowing a transfer the financial asset will be
derecognised; not derecognised and retained in full on the
Group's balance shest; or continue to be recognised on the
balance shest to the edent of the Group's continuing
imvohvemeant.

Transfers that do not qualify for derecognition
Sacuriies repurchase agreements and landing transactions
The Group enters into securities repurchass agresmeants and

sacurities lending transactions under which it transfers securities

in accordance with nomal market practice.

Ganarally, the agreements require additional collateral to ba
provided if the value of the securities falls below a predetermined
leval. Under standard s for repurchase transactions in the
UK and US markets, the recipient of collateral has an unrestricied
right to sall or mpledge it, subject to retuming equivalent
securities on settement of the fransaction.

Securities sold under epurchase rensactions anre not
derecognised if the Group mtains substantially all the risks and
mwards of ownarship. The fair value (and carrying value) of
sacurities transfermed undar such repurchasse ransactions
included on the balance sheat, are set out below. All of these
sacurities could be sold or repledged by the halder,

Group Eark

A s=ats subject to securities epurchase agreements 06 2014 05 04
ar security lending transactions m im £m m
Dbt sacurities 20,224 22923 16,484 14,232
Equity shares B 2557 2 2ERT

The following table provides analyses of assats that have baen transkmed but have failed the derecognition rules under 1AS 39 and

themfore continue to be recognised on the Bank's balance sheat.

Barki
20E 204
Asset type £m £m
UK mortgages 272 8,996
UK credit cands — B38
COrther loans @ — 3,122
ayaz 13,066
Noles:
[1) The fairvaks of ha Fonskred nssets is 22,725 milion (2014 - £12 B3 milon) whens BCounss s 1o thass mssds only.
[2) Comprises porporals, sooinl housing and shdert loars.
Assets pledged as collateral
The Group pledges collaiersl with its counierparties in respact of derivative liabilites and bank and other bomowings.
Gnoup Barki
2§ 2m4 2015 204
A s=ets pladged against liablities m em em m
Loans and advances to barks 11,477 1,723 10,843 10,845
Loans and advances to customears 17,506 2,166 17,170 21,766
Securities 14,414 8,483 14,414 8,351
43,488 43, 382 42,427 41,962
Liahilities secusd by assets
Deposits by banks 2|3 451 — —
Customer accounts — 130 — —
Dearivatives 1,083 28,876 30,865 48,463
31,388 20, 457 30,865 38,463
ey
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28 Capital resources

Under Capital Requirements Regulation {CRR), regulators within the European Union monitor capital on a legal entity basis, with local
transitionsl arrangements on the phasing in of end-paint CAR. The capital rescurces basad on the mlevant ransitional basis for the
significant legal entities within the Group ame sat out below.

2MHE 4
AB3pi NabWoet Fio UEIL REEpo Nofasi Ao UEBIL
£m £m Em #m £m £m
Shareholders” equity
Shareholders’ equity 81077 1282 G753 B2EE2 132 .08
|Preference shares - equity {1,421) — — (1,421} — —

40756 11,282 5753 E1132 132 508
Riegulatory adustments and deductions

D cradit i7 — — (=] — —
|Defined banefit pansion fund adjustment (138) — 142 (127) — azo
Cash flow hedging reserve (288) 1 — 755) 3 —
Defemed tax assets {252) B22) {210) (258) 742 —
Prudential waluation adustments (a2 1 — (324) (1 —
Gioodwill and other intangible ssssts [544) [a98) — (217) (530) —
Expecied lossss leas impsirments (295 (o) 22) (BOS) (785) {9
Instruments of financial sector entilies where the instiution
has a significant imestment (15680 (2413) —  (14809) (2318 —
Significant irvestments in excess of secondary capital — (424) — — — —
Crther regulatory adjustments 267 532 27 ] RO (21T
(17,3400  (4138) (63) (16,633) (3,B44) {900
GET1 capital 32,416 7154 5,600 34,400 0,468 4181

Additional Tier 1 capital
Cualifying instruments and related share premium
subject to phase out 3,403 204 — 3,503 24 —

Tier 1 deductions
Instruments of financial sector entilies where the instiution
| has a significant imestment {1,175 [187) — (1.281) (140 —

Tier 1 capital a7 TN 5,600 W/ 8,562 4181

Cualifying Tier 2 capital

Qualifying instrurnants and related share prermium 18,038 5,058 402 20,427 5380 528
Tier 2 deductions

Instruments of financial sector entities where the institution

has a significant imestment (2433 a2y — (1,838) {1a2) —
[Crther regulatory adjustments — — ) (41} (8) {5

(2,423 82) ej] (1.877) {110) (5)

Tier 2 capital 16,607 4,066 485 18,550 e E23
Total regulatory capital 1,341 121587 ETE EL261 14832 4,704
Noa:

[1) Raguimlory capital for 2014 ha rof been impacksd by s change in aocourting policy for parson.
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In the management of capital meources, the Group is governed by the RBS Group's policy to maintain a strong capital base, to expand
it as appropriaie and to ulilise it effidenty throughout its activities to optimise the return to sharsholdars while maintaining a prudent
mlationship betwesn the capital base and the underlying risks of the business. In camying outthis policy, the FBS Group has regard to
the supamvisory requirements of the PRA. The PRA uses risk assat ratio (RAR) as a measure of capital adequacy in the LUK banking
sactor, comparing a bank's capital e sources with its risk-weighted assets (the assets and off-balance shest exposures ae ‘weighed' to
mflact the inherent credit and other risks}); by international agmement, the RAR should be not less than 8% with a Tier 1 compaonent of
nat less than 4%. The Group hes complisd with the PRA's capital requiremenits throughout the year.

A rumber of subsidiares and sub-groups within the Group, principally banking entities, are subjedt to various individual egulstory
capital requirements in the UK and overseas. Furthermom, the payment of dividends by subsidiaries and the ablity of members of the

RBS Group tolend money to other members of the ABS Group may be subject to restrictions such as local mgulatary or legal
mquiremants, the availability of mserves and finandial and cparating parformancs.
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28 Memaorandum ibems

Contingent liakilities and commitments

The amounts shown in the table balow are inlended only to provide an indication of the volume of business cutstanding at 31 December
2015, Although the Group is exposed to credit risk in the event of non-parformance of the cbligations undertaken by customers, the
amaounts shown do not, and ane not inlended to, provide any indication of the Group's expactation of future losses.

Group Eark
I 2014 2015 2014
im Em £m £m

Contingent liablities and commitments

Guarantees and assets pledged as collateral sacurity 5,804 11,694 4,524 8,200
Other contingent liabilites B7ED 221 5263 7.755
Standby fadilities, credit lines and other commitments 137,364 213,052 28,640 128,193
160,047 234,867 98.5% 144,34

Mia:
(1} Inthe normal oowrss of business, e Bank guamnies:s speoiled thind party fobdiles of oertein subsidiong s, it also gives undertnkings 1hal individunl Subesdior s wil 1 teir

obligariions o third paries under ponfraciudl o other ATANgETa s,

Banking commitments and contingent obligations, which have
bean entered into on behalf of customers and forwhich thare are
comesponding obligations from customers, are not included in
assats and liabilities. The Group's maximum exposure to cradit
los=, in the event of its obligation crystallising and all
counterclaima, collataral or sacurity proving valusless, is
mpresenied by the contractual nominal amount of the se
instrumenits included in the table above, These commitrments
and contingent obligations are subject to the Group's nomal
cradit approval processes,

Guarantsas - the Group gives guaraniess on bahalf of
customers, A financial guarantes represants an imevocable
undertaking that the Group will meat a customar's spacifisd
obligations to a third party if the customer fails to do so. The
miaximum armount that the Group could b= required to pay undar
a guaraniee is its principal amount as inthe table above. The
Giroup expacts most guarantess it provides to expire unusad,

Cither contingant liabilities - these includs standby latters of
cradit, supporting customer debt issues and contingant liabilites
mlating to customer trading activitiss such as those arising from
performance and customs bonds, warranties and indamnities.

Stanchy faciliies and credit lines - under a loan commitment the
Group agrees to make funds available to a custorner in the
future, Loan commitments, which are usually for a specified Bm
misy be unconditionally cancellable or may parsist, providad all
conditions in the loan faciity are satisfied or weived.
Commitments to lend include commerdial standby faciliies and
cradit lines, liquidity facilities to commercial paper conduits and
unutilised overdraft facilities.

Oithar commitments - thess incdude documentary cradita, which
ame commercial letters of credit providing for payment by the
Group to & named baneficiary against presentation of spacified
documents, forward ssset purchases, forward deposits placed
and undrasn note issuance and revoling underariting facilities,
and other short-term trade related rarsactions.

Capital Support Dead

The Bark, togather with other membears of the RBS Group, is
party to a Gapital Support Deed (GSD0), Under the terms of the
G50, the Bank may be required, if compatible with its legal
obligations, to make distributions on, or repurchase or redsem,
its ordinary shares. The amount of this cbligation is limited to the
Bank's capitsl resources in excess of the capital and financisl
resourcas neadad to mesat its regulatory requirements. The Bank
may also be obliged to make omward distribution to its ordinary
shansholdars of dividends or other capital distributions recaived
from subsidiaries that are parly to the G50, The CSD ako
provides that, in carain circumstances, funding recaived by the
Bank from other parties to the G50 becomes immediakely
repayable, such repayment baing limitad to the Bank's avalable
resurces.
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26 Memaorandum iems

Contractual obligations for future e:penditure not provided for in the accounts
The following table shows contractual obligations for future ex panditure not provided for in the accounts at the yearend.

& oup Bark
5 2014 S 2014
Em Em £m £m
Opersting leases
Minimum rentals payable under non-cancellable leases (1)
- within 1 year 232 237 141 145
- after 1 year but within & years TEQ T84 &0 B4
- afier & years 2,006 2110 1,407 1,482
2,07 R B 2,040 2141
Capital expenditure on proparty, plant and equipment &g ae 20 34
Contracts to purchsse goods or sevices & 1,442 1,827 1,414 1,788
4,408 4,003 3,402 3,064

Moes:
[1) Fradominanty [Py

[Z) Cf which duswithin 1519':E'IEIJ|:|-§‘.BI]2 milon (2014 - E180 milkn] snd Bank - £232 miion [20 4 - £384 milon).

Trustee and other fiduciary activities

Inits capacily a= trusiee or other fiduciary rola, the Group may
hald or place s=ssets on behalf of individuals, rusts, companies,
penision schamas and othars. The assets and their income ane
nat included in the Group's finandial stalements. The Group
earnad fee income of £272 million (2014 - £373 million; 2013 -
£408 million) from these activities

The Financial Services Compensation Scheme

Tha Financial Sarvices Compensation Scheme (FSCS), the UK's
statutory fund of last e eort for custormers of authorised financial
sarvices firms, pays compeneation if a fim is unable to mesat its
obligations. The FSCGS funds compensation for customers by
raising managamant axparses levies and comparestion levies
on the industry. In mlation to protected deposits, each deposit-
taking institution contribubes towards these levies in proportion to
their share of total protecied deposits on 21 Decembear of the
year precading the scheme year fwhich rurs from 1 April to 31
March), subject to annual maxima set by the Prudential
Riegulation Authority. In addition, the FSCS has the power to
raise levies on a firm that has ceased to participate in the scheme
and iz in the process of ceasing to be autharised for the costs
that it would have been liable to psy had the FSG5 made a levy
in the financial year it ce asad to be a parficipant in the schame.

Tha FSCS has borrowad from HM Treasury to fund
compensation costs associsted with the failure of Bradford &
Bingley, Heritable Bank, Kaupthing Singer & Friedander,
Landsbanki ‘lcesave’ and London Scottish Bank ple. The inkerest
rata on thess bomowings is subject to a floor baing the higher of
12 month UBOR plus 100 basis points or the relevant gilt rate for
the equivalent cost of bomowing from HMT. The FSCS and HM
Treasury have agreed thatthe period of these loare will reflect
the expacted timetable for mcoveries from the estates of
Bradford & Bingley and the other Eled banks. The FSGS wil
lewy the deposit taking sector forits sham of the balance of the
principal cutstanding fior the non-Bradford & Bingley loan prior to
the FSC5 loan fadlity with HMT expiring in March 2016. In
addition, the FSGS levied an interdm payment relating to
maolution costs for Dunfermine Building Society of £100 million.
The capital element levied on the industry in 2014715 scheme
year was £200 million (£353 milion in the 2013714 scheme year).

The Group has accruad £110 milion for its share of sstimated
F5CS levies.
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Litigation, imse stigations and reviews

RBS plz and other members of the RBS Group are party o legal
proceadings and the subject of inwestigation and other regulatory
and governmental action ("Matiers®) in the Uinited Kingdom (LK),
the United States (US), the Europsan Union (EL) and other
jurisdictions.

The ABS Group recognises a provision for a liability in relation to
these Matiers when it is probable that an outlos of economic
benefits will be required to settle an obligation resulting from past
events, and a mliable estimate can be made of the amount of the
obligation. Whis the cutcome of thess Matters is inhamently
uncertsin, the directors believe that, basad on the information
awailable to them, appropriate provisions have been made in
mapect of the Matters as at 31 Decembar 2015 (see Noke 21).
The aggregate provisions for regulatory and legal actions of £2.9
billion mcognised during 2015 mainly induded provisions in
mapect of mortgage backed securities liigation (£2.1 billion).

In mary procesdings and investigations, it is not possible to
datermine whather any loss is probable or to estimata reliably the
amaount of any loss, sither a5 a diect consegquence of the
mlavant proceadings and investigations or as a mesult of adverse
impacts or restrictions on the ABS Group's reputation,
businessas and oparations. Mumerous legal and factual issues
iy need to be resohed, includng through potentially kengthy
discovery and documant production exercisss and datemination
of important factual maters, and by addressing novel or unsettied
legal quastions relevant to the proceedings in question, before a
lighility =an reasonably be estimated for smy daim. The RBS
Giroup cannot predict if, how, or when such claims will be
maolved or what the eventual sstilement, damages, fine, penalty
or cther relief, if any, may be, particularly for daime that ae at an
early stage in their development or whera claimants seek
substantial or indeterminate damages.

In respact of cartain matters describad balow, we have
establishad a provision and in certain of those maters, we have
indicated that we hawve established a provision.

Thare am situations where the ABS Group may pursue an
approach that in some instances leads o a settlemeant
agreemeant. This may occur in onrder to avoid the expanss,
management distraction or eputational implications of continuing
to contest liability, or in order to take account of the risks inherent
in defending claims or investigations even for those matters for
which the RBS Group believes it has credible defences and
should pevail on the merits. The uncertasinties inharent in all
such matiers affect the amount and timing of any potantial
outfliows for bath mattars with mepect to which provisions have
been established and cther contingant lisbilities.

The futue cutflow of eecurces in respect of any matber may
ulimaiely prove to be substantislly greaier than or less than the
aggregata provigion that the RBS Group has recognised. Where
{and as far as) liabilty cannot be masonably estimated, no
prowision has baen recognised.

Oxher than those discussed balow, no member of the Group is ar
has bean irvoled in governmental, kegal or egulatary
proceadings (incuding thosa which are pending or threalened)
that ame expecied to be matadal, individually or in aggregata. The
RBS Group expacts that in future pericds additional provisions,
settlernent amounts, and customer redress payments will ba
necessary, in amounts that are expecied to be substantial in
some instances.

Litigartion

Sharehclder litigation (LK)

Betwesn March and July 2013, claims wane issuad in the High
Court of Justice of England and Wales by sets of curment and
fommer shamsholders, against the RBS Group (and in one of those
claims, also against cartain former individual officers and
dircions) alleging that untrue and misleading stalements andfor
impropar omissions, in breach of the Financial Sarvices and
Markets Act 2000, were made in connection with the rights issus
announced by the RBS Group on 22 April 2008. In July 2013
these and other similar threatenad cleims were consolidated by
the Court via a Group Litigation Order. The RBS Group's defence
to the claims was filed on 13 December 2013, Since then, further
High Court claims hawe been issuad against the ABS Group
under the Group Litigation Order which is now closed to further
claimants. The aggregate value of the shares subscribed for at
200 pance per share by the daimant shamholders is
approximately £4 billion although their damages claims are not
yet quantifiad.

The court timetable provides that a trial of the preliminary issue of
whather the rights issue prospectus contsined untrue and
misleading stataments and'or impropser omissions will commence
in March 2017, In the event that the court makas such afinding,
further trial{s) will be required to consider whether any such
staternants andor omissions caused loss and, if so, the quantum
of that loss.

Cxher securitization and securities rlated litgation in the US
RBS Group companies have bean named as defendants in thair
various roles as issuer, depositor and'or undenwriier in & numbser
of claimea in the U5 that relate to the securitisation and securities
underariting busine sses. Thess cases include actions by
individual purchasers of sacurities and a purported dass action
suit. Together, the pending individual and class action cases
{including those daims specifically describad in this note) involve
the issusnce of spproximately US$42 billion of mongage-backed
sacurities (MBS) issuad primarily from 2005 to 2007,

In general, plaintiffs in these actions claim that certain disclosures
made in connection with the mlevant offerings contained
materially false or misleading statements andior omissions
mganding the undenariting standards pursuant to which the
marigage leans undearlying the securities were issusd.

RBS Group companies main as defendants in maore than 20

lawrsuits brought by or on behalf of purchasers of MBS, including
the purported class action identified balow.
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Litigation, ime stigations and reviews {continued)

In the event of an adwerse judgment in any of these cases, the
amaount of the RBS Group's liability will depand on nume rous
factors that are relevant to the calculation of damages, which
may include the recognised loss of principal value in the
securities atthe time of judgment (wrile-downs); the value of the
remaining unpsid principal kalance of the securities at the time
the case began, at the time of judgment (if the plaintff =l cwns
the securities at the time of judgmeant), or at the time when the
plaintiff disposad of the securities (if plaintff sold the securitiea);
and a calculation of pre and post judgment interest that the
plaintiff could be swarded, which could be a material amount

In Seplember 2011, the US Federal Housing Finane Agency
{FHFA) as conservator for the Federal Mational Mortigage
Asmociation (Fannie Mas) and the Federal Home Loan Mortgage
Corporation (Freddie Mac) filed MBS-related lawsuits agsinst the
RBS Group and a numbser of other financial instilutions, all of
which, except for the two cases dascribad balow, have since
settled for amounts that were publicly disdosad.

The prirmary FHFA lawsuit against the RBS Group remaire
pending in the Uniled States District Court for the District of
Connecticut, and it elaies to approximately L5332 billion of MBS
for which RBS Group entiies acted s= sponsor’depositor andfor
lead undenwriter or codead undenwriier, Of thess USEL2 billion,
approximately LIS$8.6 billionwer ocutstanding at 31 December
2015 with cumulative write downs to date on the securities of
approximately LI5%1.1 billion (being the recognised loas of
principal value suffered by security holders). In September 2013,
the Court denied the defendants’ motion to dismiss FHFA's
amended complaint in this case. This matier continues in the
discovery phasa.

Thea other mmaining FHFA leasuit that irvolves the RBS Group
mlate s to MBS issusd by Momura Holding America Inc. (Momura)
and subsidaries and is now the subject of an appeal. On 11 May
2015, following a trial, the Unied States District Gourt for the
Southern District of Mew York issued awritien dedision in fawvour
of FHFA on its claims against Nomura and ABS Securities Inc.,
finding, as relevant to the RBS Group, that the offering
docurnents for four Nomurarissued MBS forwhich RBS
Sacuriies Inc. served as an underriter, relating to L5$1.4 billion
in ofiginal principal balance, contained materally miskeadng
staternants about the mortgage loans that backed the
securitizations, in violation of the Securities Act and Virginia
sacurities lsw.

RBS Securities Inc. estimaies that its net exposure under the
Court's judgment is approximately LU53383 million, which
consists of the difference batwean the amount of the judgment
agairst ABS Sacurities Inc. {US$E36 milion) and the curment
estimated market value of the four MBS that FHFA would etum
to ABS Securiies Inc. pursuant to the judgment, plus the costs
and attorney's fees that will be dus to FHFA if the judgment is
uphek.

The Court has stayed the judgment panding the msult of the
appesl that the defendants ame tsking to the United States Gourt
of Appeals for the Second Cincuit, though post-judgment inkenest
on the judgment amount will sccrue while the appeal is pending.
RBS Sacurities Inc. inlends to pursue a contractusl daim for
indemnification agairst Nomura with respect to any losses it
suffers as a result of this mattar.

The Mational Gredit Union Administration Board {MCLUA) is
litigating two MBS cases against FBS Group companies (on
behalf of IS Cantral Federal Gradit Union and Westem
Corporate Federal Gredit Union). The origingl principsl balance of
the MBS at issue in these two NCUA cases is US$3.25 billion. In
Septernbar 2015, in a third case brought by NGUA (on behalf of
Southwest Corporate Federal Credit Union and Membsara United
Corporate Federal Credit Union), the NCGUA acoepted RBS's offer
of judgrment for LI53129.6 milion, plus attorney's fees, to esclve
the matier, which concemed US$312 milion in MBS, RBS has
paid o the plaintff the agreed US$E1 20,6 million plus attornay's
fees

Cxher remaining MBS lewsuits against RBS Group companies
include, among others, cases filed by the Redaral Home Loan
Banks of Boston and Seattle. RBS has setied the MBS lawsuits
filed by the Federal Home Loan Bank of San Francisco and the
Commorwealth of Yirginia on behalf of the Virginia Retirement
System for amounts that hawe now bean provided for or paid to
the plaintiffa.

RBS Group companies are also defendants in a purporied MBS
class action entited New Jersey Carpaniers Haalth Fund v.
Novastar Mortgage Inc. et al., which mmains pending in the
United States District Court for the Southern District of New York.
Another MBS class action (Lutherv. Gountrywide Financial Gonp.
et al. and related dass action cases) was settlad in 2013 without
any contribution from the ABS Group, but several members of
the setlement class are appealing the court-approved setliement
to the Unied States Gourt of Appsals for the Minth Gircuit,

Ceartain ather claims on behalf of public and privede institutional
imvastors hawe been threatened agairst the RBS Group in
cornection with various morgage-relaed ofierings. The RBS
Giroup cannot predict whether any of these theanad daims will
be pursuad, but expects that several may.

The ABS Group hes £2.8 bilien in cumulative provisions relating
to the MBS liigation described in this note, including £2.1 billion
added in 2015, Addiional sstlement costs or provisions related
to the MBS liigation, as wel as the investigations into MBS-
mlated conduct involving the RBS Group set out undar
‘Imvestigations and eviews' on page 237 (for which no provisions
hawe bean mads), may be necessary in fulue perods for
amounts that could be substantial in some instances and in
aggregate could be substantially in excess of the £3.8 billion in
axisting provisions.
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Litigation, ime stigations and reviews {continued)

Inmary of the securitisation and securities related cases in the
LIS, the RBS Group has or will hawe contractual claims to
indemnification from the issuers of the sacurities (whare an RBS
Giroup company is underariter) andfor the undarlying mortgage
origiratar fwhere an RBS Group company is issuer). The amount
and extent of any recovery on an indemnification claim, howewver,
i= uncartain and subject to a number of factors, induding the
ongoing creditworthinees of the indemnifying party a numbsr of
whom are or may be insohvent.

London Interbank Offered Rate (LIBOR)

Cartain membears of the ABS Group hawe bean named as
defendants in & number of cass actions and individual claims
filed in the LIS with mapact to the setting of LIBOR and certain
other benchmark interest rates, The complaints are substantially
similar and allage that certain members of the RBS Group and
other panel banks individuslly and collectively violaed various
faderal laws, including the U5 commeodities and antitrust laws,
and state statutory and common law, as well as contracts, by
manipulating LIBOR and prices of LIBOR-basad derivatives in
various markets through various means.

Most of the USD LIBOR-relsted actions in which FBS Group
companies are defendants, including all purported class actiors
mlating to USD LIBOR, were transfermad to a coordinated
proceading in the Unied States District Court for the Southam
District of Mew York.

In the coondinated proceeding, consolidated dass action
complaints wera filed on behalf of { 1) exchange-basad purchaser
plaintiffs, {2) over-the-counter purchaser plaintiffis, and (3)
corporaie debt purchaser plaintiffe. Cver 26 other USD LIBOR-
mlated actions naming RBS Group companies as defendants,
incduding purporied dass actiors on behalf of landars and
mortgage borrowers, wem also made part of the coordinaied
proceading.

In & series of orders issued in 2013 and 201 4, the Court
oversssing the coordinated USD proceading dismissad class
plaintiffs' antitrust daims and daims under RICO (Racketeer
Influenced and Gomupt Organizations Act), but declined to
dismiss {a) certain Commodity Exchange Act claims on behalf of
persons who transactad in Eurodollar futures contracts and
options on futures contracts on the Ghicago Marcantle Exchangs
{on the theory that defendants’ alleged parsisient suppression of
USD LIBOR caused loss to plaintiffs), and (b) certain contract
and unjust enrichment claims on behalf of over-the-counter
purchasar plaintiffis who transacted dirctly with a dafendant.
Since then, the Court has issued additional orders broadly
addressing other potential grounds for dismissal of various of
plaintiffs’ claims, incuding dismissal for lack of personal
jurisdiction, and the Court is now in the process of applying thess
rulings across the cases in the coordinaied procesding. The
Court's dismissal of plaintiffs’ antitrust claims is cumently on
appes to the United States Gourt of Appeals for the Second
Circuit.

Cartain membars of the ABS Group hawve also been named as
defendants in class actions relating to (i) JPY LIBOR and
Euroyen TIBOR, (i) Euribor, {iii) Swiss Franc LIBOR, and (iv)
Pound sierling LIBOR, al of which are panding before other
judges inthe United States District Court for the Southern District
of Maw York. On 28 March 2014, the Gourt in the action relating
to Euroyen TIBOR futures contracts dismissad the plaintiffs’
antitrust claims, but declined to dismiss their claims under the
Commodity Exchange Act for price manipulation.

Dietails of LIBOR investigations involving the RBS Group are sat
out under ‘Irvestigations and reviews' on page 237.

ISDAF X antirust liigation

Baginning in Sapember 2014, RBS plc and a numbser of other
financial institutions were named as defendants in several
purporied class action complaints (now consolidated into one
complaint) pending in the United States District Court for the
Southemn District of Mew York) alleging manipulation of USD
ISDAFIX rates. RBS plc has reached an agmement o setla this
maitter, subject to final setdement documentation and court
approval. The setdement amount is covered by an existing
provision.

Credit default swap antitrust litigation

Ceartain membsers of the ABS Group, aswell a8 a numbser of other
financial institutions, are defendants in a consolidated antitrust
class action pending in the Unied States Distict Court for the
Southem District of New York alleging an unlawful estraint of
trade in the market for credit default seaps. The ABS Group
dafendants hawe mached an agmament to settle this matter for
L5323 million, and that settlemsnt received preliminary approval
from the Court on 28 October 2015, The settlement amount has
besn paid into escrow pending final court approval of the
satterment.

FX antitrust litigation

RBS Group companies have settled all claims that are or could
be assarted on behalf of the dasses in a consolidated action
alleging an antitnust conspiracy in relation to foreign exchangs
transactions, which is panding in the United States District Court
for the Southem District of Mew York. Following the Gourt's
preliminary approval of the setiement on 15 Dacember 2015, the
RBS Group paid the totsl sstiement amount (LI53265 millian)
into escrow panding final court approval of the setiement. Other
class action complaints, including a complaint asserting
Employea Retimmeant Income Secunity Act daims on bahalf of
employes bensfit plans that engaged in FX transactions, are
pending in the same court and name cartain membsars of the
RBS Group as defendants

In Sepember 2015, cartain membars of the RBS Group, s= well
as a number of other financial institutions, were namad as
defendants in two purported dass actions filed in Ontario and
Cuabac on behalf of persons in Canadawho enterad into foreign
exchange fransactions or who imvested in funds that eniered into
foreign exchange transactions. The plaintifis allege that the
defendants violated the Ganadian Gompatition Act by conspiring
to manipulate the pricas of cumency trades.
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Litigation, ime stigations and reviews {continued)

Ceartain other foreign exchange transaction related daims have
besn or may be threatened against the RBS Group in other
jurisdictions. The RBS Group carnot predict whether any of thess
claims wil be pursued, but expects that several may.

US Treasury securities antitrust litigation

Baginning in July 2015 numenous class action anttrust
complaints wera filed in US federal courts against a numbsar of
primary dealers of US Treasury securities, including RBS
Securities Inc. The complaints allege that the defendants rigged
the US Treasury securities suction bidding process to deflate
prices at which they bought such securities and colluded to
increase the prices at which they sold such securities to plaintiffs.
Tha complaints assert daims undar the US antitust laws and the
Commodity Exchange Act on behalf of parsons who transacted in
U5 Treasury sacurities or derivatives based on such instruments,
including futures and options. On 8 Decamber 2015, all pending
mtters wene transfermed to the United States District Court for
the Southern District of Mew Yiork for coordinated or consolidsied
pretrial proceadings.

Infere st rate swaps antitrust litigation

On 25 Novembar 2015, RBS pk: and other members of the RBS
Giroup, as well as a number of othar intarest rale swap dealers,
wem named as defendants in a class action antitrust cormplaint
filed in the Unied States District Court for the: Southern District of
Mew Yorke A similar complsint was filed in the United States
District Court for the Morthern District of lincis on 18 February
2016. The complaints allege that the defendants viclated the LS
antitrust lews by restraining compadition in the markst for inkenest
rate gwaps through various mears and themby causad inflated
bid-ask spreads forinenest rale swaps, to the allegad detriment
of the plaintiff class. The ABS Group companies named ==
defendants anticipate moving to dismiss the daims assered in
these matirs.

Thernburg adversary proceeding

RBS Securities Inc. and certain other RBS Group companies, as
well = several other financial institutions, are defendants in an
adwersary proceeding filed in the US bankruptcy courtin
Maryland by the trustes for TMST, Inc. (formerly known as
Thomburg Mortgags, Inc.). The trusies seeks ecovery of
transfers made under certain Eestructuring agresments s,
among other things, avoidable fraudulent and preferential
conveyances and transfers. On 25 September 201 4, the Court
largely denied the defendants’ motion to dismiss this mater and,
as a msult, discovery is ongoing.

Iniere st rate hedging products litigation

Tha ABS Group is dealing with a large number of active litigation
claims in relation to the sale of interest rate hedging products
{IRHPs). In ganeral claimants sllege that the relevant interast rate
hedging products were mis-sokd to them, with some also alleging
the RBS Group made misrepre sentations in relation to LIBOR.
Claims hawve been brought by customers who were considened
under the UK Financial Conduct Authority (FGA) redress
programme, &= well as customers who were outside of the scope
of that programme, which was dosed to new entrants on 31
March 2015

Tha ABS Group encouraged those customers that wane aligible
to seek redress under the FGA redress programme to participate
in that programme. The RBS Group remsins exposed to potential
claims from custormners who were aither ineligible to be
corsidened for redreas orwho are dissatisfied with their redress
offers.

In addition to daims alleging that IRHPs we e mis-sold, the RBS
Giroup has recsived a numbar of daims irvolving allegations that
it breached a legal duty of care in it conduct of the FGA redm s
programme. Thaes claims hawve been brought by custormers who
ame dissatisfied with redress oflers made to them through the
FCA mdress programme. The claims followed a preliminary
decision against ancther UK bark. RBS has since been
successful in opposing an application by a customer to amend its
pleadings to include similar claims against RBS, on the basis that
the bark doas not owe a legal duty of care to customers in
camying out the FGA review. The customer was declined
permizssion to appeal by the Mercantile Court and has formally
applied to the Gourt of Appeal for leave to appaal.

Weiss v. Hational Westminster Bank Plc

National Westminster Bank Plc (MNafi? est) is defe nding a lawsuit
filed by & numbsar of U5 nationals (or their estates, survivors, or
heirs) who were victims of termorist attacks in lsrasl. The plaintifs
allege that MatWest is lisble for damages arising from thoss
attacks pursuant to the LIS Anti-ermorizm Act because NafWest
previously maintained bank accounts and ransfemed funds for
the Palestine Ralief & Development Fund, an anganisation which
plaintiffs allege solicitad funds for Hamas, the alleged perpatrator
of the attacks. On 28 March 2013, the trial court (the Unied
States Distict Court for the Eastern District of Mew York) granted
summary judgment in favour of Nafiest on the issue of sadenter,
but on 22 Sepember 2014, that summary judgment ruling was
vacaied by the Uniled States Court of Appeals for the Sacond
Gircuit. The appeals court miumed the cass to the trial court for
considaration of MalW est's cther asserted grounds for summary
judgment and, if necessary, for trial.

Imnvestigations and reviews

The Group's businesses and financial condition can be aflecied
by the actions of varous goverrmental and egulatory authorities
in the UK, the EU, the US and elsewhere. The ABS Group has
engaged, and will continue to engage, in discussions with
mlavant governrmental and regulakony authorities, including in the
UK, the UG, the EU and elsewhere, on an ongoing and regular
basis, and in respores to informal and formal inguires ar
invastigations, regarding oparationsl, systems and control
evaluations and issues induding those related to compliance with
applizable lews and regulations, including consumer protection,
busine == conduct, competition, anti-trust, anti-bribery, anti-noney
laundering and sanctiions regimes. The Gorporate & Institutional
Banking (ZIB) segment in particular has baan providing
informeation regarding a varisty of matters, induding, for exampla,
the setting of banchmark rates and relaied derivatives trading,
conduct in the foreign exchange market, and various issues
mlating to the issuance, underariting, and =ales and trading of
fwed-income sacurities, including structured products and
govermnmant sacurities.
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Litigation, ime stigations and reviews {continued)

Ay mattars discussed or identified during such discussions and
inquiries may reeult in, among othar things, further inguiry ar
imvastigation, other action baing taken by governmental and
mgulatary authorities, increased costs baing incumed by the ABS
Giroup, mmediation of systems and controls, public or private
censure, restricion of the ABS Group's business activities andfor
fines. Ary of the events or circumstances mentioned in this
paragraph or below coulkd have a material adverse effect on the
RBS Group, its business, authorisations and licences, re putation,
maults of oparatiors or the price of securities izsued by it

Tha ABS Group is co-operating fully with the irvestigations and
reviews described below.

Loan securitisation business investigations

In the US, the RBS Group is involed in reviews, investigations
and proceedings (both formal and informal) by federal and state
govermmental law enforcement and other agancies and salf-
mgulatary organisations, induding the DOJ and various other
members of the RMBS Working Group of the Financial Fraud
Enforcement Task Force (incuding several stale attormeys
general), relating to, among other things, issuance, undanariting
and trading in mortgage-backed securities, collalemlised dabt
obligations {GDOs), collaeralised loan obligations (CLOs) and

synithetic products,

In connection with these inquiries, RBS Group companies have
mcaived requests for information and subpoenas seeking
informeation about, among other things, the stucturing of CDOs,
financing to loan originators, purchase of whole loans,
sponsorship and underwriting of sacuritisations, due dligence,
mpresantations and warranties, communications with ratings
agencies, disclosure to investors, document deficiencies, rading
activities and practices and repurchase requests.

Thase ongoing matters include, amaong others, active
imvastigations by the civil and criminal divisiors of the DXOJ and
the office of the attorney general of Connecticut, on behalf of the
Gonnecticut Department of Banking, relating primarily to dus
diligence on and disclosure related to leans purchased for, or
otherwise incuded in, securitizations and related disclosures. On
31 August 2015, the Connecticut Depariment of Banking issued
two letiers o RBS Securities Inc., indicating that it is has
concluded that RBS Securities Inc. may have violated the
Connecticut Uniform Securities Act when underwriting MBS,
noting RES ple's May 2015 FX-related guilty plea, and offering an
opportunity for RBS Securities Inc. to demonstrabe its compliance
with the lew and why administrative proceedings sesking fines
and other remedies should not be commenced.

RBS Sacurities Inc. submitied meponses to these letiers in
October 2015, and mlated discussions are ongoing.

The investigations also include civil and criminal imve stigations
mlating to allegad misre presentations in the trading of various
fomne of asset-backed securities, including mesidental morgage-
backed sacuritiss, commercial morgage-backad securities,
G008, and GLOs In March and December 2015, two former
RBS Sacurities Inc. traders entered guilty pleas in the Unied
States District Gourt for the District of Gonnecticut, each o one
count of conspiracy to commit securities fraud while employed at
RBS Securities Inc.

In 2007, the New York State Attomey General issued subposnas
to & wide amay of participants in the securitization and sscurities
industry, focusing on the information underariers obtsined from
the indapendant firms hired to parfiorm due diligence on
margages. The RBS Group completed its production of
documents requestad by the New York State Attomey Genaral in
2008, principally producing documents related to loans that were
poaled into one securitisation transaction.

In May 2011, the New York State Attorney General mquested
additional information about the ABS Group's mortgage
sacuritization business and, following the formation of the RMBS
Working Group, has focused on the same or similar issues as the
other state and federal RMBS Waorking Group investigations
described abowe. The investigation is ongoing and the RBS
Giroup continues to respond to equests for information.

At this stage, as thare mmaine considerable uncerainty acund
the outcome of MBS-related regulatory and governmeantal
imvastigations it is not practicable eliably to estimats the
aggregate poential impsact on the RBS Group which is expacted
to be maierial.

US mortgages - loan repurchase matters

The ABS Group's GIB business in Morth America has bean a
purchasar of non-agency US residential mortgages in the
secondary market, and an issuer and undererier of non-agency
residential mortgage-backed securities (MBS). CIB did not
originate of service any US residential mortgages and it was not
a significant ssller of mortgage loans to govemment sponsaned
enterprisas {G5Es) (e.g. the Federal National Mortgage
Asmodiation and the Federal Home Loan Morigage Association).

In izsuing MBS, CIB generslly assigned certain mpresentations
and warranties regarding the characteristics of the underlying
loane made by the ariginatar of the: residential mortgages;
however, in some circumstances, GIB made such
mpresantations and warranties itsalf. Whem CIB has given those
or other epresentations and warranties fwhether relating to
underlying loars or ctherwise), CIB may be contractuslly mquired
to mepurchase such loans or indemnify certain parties against
logses for certain breaches of such repeeentatiors and
warrantes.
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Litigation, ime stigations and reviews {continued)

In certsin instances where it is required to repurchasa loans or
mlated sacurities, GIB may be able to assert daima agairst thind
partie s who provided mepresantations orwarranties to GIB when
salling loans to it although the ability to recover against such
partie s is uncertain, Bateeen the start of 2000 and 31 Decamber
2015, CIB received appraimalely US$753 million in repurchass
demands in respect of loans made primarily from 2005 to 2008
and relaied sacurities sold where obligations in reapact of
confractual repressntations or warranties were undertaken by
B, However, repurchase demands presented to CIB am
subject i challenge and rebuttal by GIB.

At this stage, as there mmains considemable uncertsinty around
the outcome of loan mpurchase related claims it is not
practicable relisbly to estimate the aggregale potentisl impact, i
any, on the ABS Group which may be malerial.

LIBOR and other trading rates

In February 2013, the RBS Group announced settiements with
the Financial Sarvices Autharity (FSA) in the UK, the Uniled
States Commodity Futures Trading Gommission (GFTC) and the
United States Department of Justice (D) in relation to
invastigations into submissions, communications and procedures
around the setting of LIBOR. The RBS Group agread to pay
penalties of £67 .5 million, WS4325 million and US$150 milion to
these authorities reapactively to resolve the imnve stigatiors and
also agread to certain undertakings in its setlement with the
GFTC. As part of the agreement with the DXDJ, RBS ple entered
into & Defermed Prosecution Agresement (DPA) in relation to one
count of wire fraud relating to Swiss Franc LIBOR and one count
for an antitnust violation relating to Yen LIBOR. The DPA expired
in April 2015 and is of no further sffect.

In April 2013, RES Securities Japan Limited entered a plea of
guilty to one count of wire fraud relating to Yen LIBOR and in
danuary 2014, the U3 District Court for the District of Connecticut
entered a final judgment in relation to the corviction of ABS
Sacuriies Japan Limited pursuant to the plea agmement.

In February 2014, the RBS Group paid setlement penalies of
approximately €260 million and €131 million to meoke
imvestigations by the Ewropean Gommission (ECG) into Yen LIBOR
competiion infingamants and EURIBOR compatiion
infringements espectively. This mater iz now concluded.

In July 2014, RES ple and RBS NV, eniered into an Enforceabls
Undertaking with the Australian Securities and Investments
Commission (ASIC) in relation to potentisl misconduct involving
the Australian Bank Bill Swap Rae. ABS plc and RBS NY. made
various undertskings and agresd to make a voluntary contribution
of A%1.5 millicn to fund independent finandal literacy projects in
Austrslia.

In Octobsar 201 4, the EC announced its findings that (1) the RBS
Giroup and one other financisl irstitution had paricipated in a
bilateral cartel aimed at influencing the Swiss Franc LIBOR
benchmark inerest rate between March 2008 and July 2009; and
{2) the ABS Group and three other financial institutions had
participaied in a mlated carel on bid-ask spreads of Swiss Franc
intare st rate darivative s in the European Economic Area (EEA).
The ABS Group received full immunity from fines.

Tha ABS Group is co-operating with imestigations and new and
ongoing requests for information by various other governmental
and regulatory suthorities, including in the UK, US and Asia, into
its submissions, communications and procedures relating toa
numbser of trading rates, including LIBOR and other inters st rate
sattings, and non-deliverable foreards,

The ABS Group is providing information and documents to the
CFTG as part of its imvestigation into the satting of USD, EUR
and GBP ISDAFIX and related trading activites. The RBS Group
understands that the GFTC investigation is at an advanced stags.
The ABS Group is also undar investigation by compatiion
authorities in a rumber of jurisdictions semming from the actions
of certain individuals in the setting of LIBOR and other trading
ratas, s= well as interast rata-related trading. At this stage, as
there remairs considerable uncartainty around the cutcome of
these imvestigations, it is not practicable to estimate the
aggregats impact mliably, if any, on the RBS Group which may
be material,

Foreign exchange related investigations

In Movemnber 2014, RBES ple mached a satlement with the FGA
and the CFTC in relation to investigations into failings in RBSG's
FX businasses within its Corporaie & Institutional Banking (GIB)
sagment. RBS plc ageed to pay penalties of £217 milion to the
FGCA and US$E200 million to the GFTG o meolve the
imvastigations. The fines were paid on 19 Movember 2014,

On 20 May 2015, ABS plc announced that it had mached
settlernents with the DOJ and the Board of Govemors of the
Federal Resarve System (Federal Resarve) in relation to
invastigations into its FX business within its CIB ssgment. FBS
plc paid a panalty of US$27 4 million to the Federal Reserve and
has agread to pay a penalty of US3305 million to the DOJ to
maolve the investigations. The DO fine is fully covered by
axisting provisions.

As part of its plea agreement with the DOJ, RBS plc pled guilty in
the United States District Court for the District of Connecticut to a
one-count infommation charging an antitrust conspiracy. ABS plc
admitied that it knowingly, through one of its euna/US dollar
cumrency ireders, joined and participated in a conspiracy to
eliminate compatition in the purchase and sale of the eur/US
dallar cumency pair exchanged in the FX spot market.

The charged conspiracy occumed betwesn s= early as Decamber
2007 to at least April 2010, Pursuant to the plea agreemeant
{which is publicly avsilable), the DOJ and ABS plc have agreed
jointy to recommend i the Court that itimpose a sentence
corsisting of a US$336 million criminal fine and a term of
probation, which among other things, would prohibit RES ple from
committing ancther crime in violation of LIS lsw or engaging in
the FX trading practices that form the basis for the charged crime
and require ABS plc to implement a compliance program
designed to prevent and detect the unlawful conduct at issue and
to srengthen its compliance and intermnal controls as required by
other regulators (including the FCA and the CFTC). If RBS plc is
sanenced bo a term of probation, aviclation of the terms of
probation could lead to the imposition of additional pensltiss.
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RBS plz and RBS Securities Inc. have also entered into a cesss
and desist order with the Federal Resame relating to FX and
other designated market activities (the FX Order). In the FX
Cirder, which is publicly available and will rermain in affect until
terminaied by the Federal Resarve, RBS pk: and RBS Securities
Inc. agread to take certain remedial actions with respact to FX
activities and cartain other designated market activitiss, including
the creation of an enhanced writlen intlemal controls and
complisnce program, an improved compliance risk management
program, and an enhanced inernal saudit program. RBS plc and
RBS Securities Inc. are obligated to implement and comply with
these programe afier they are approved by the Federal Reserve,
and am also required to conduct, on an annual basis, a review of
applizable compliance polides and procedures and a risk-
focused sampling of key confrols.

The ABS Group is responding to investigations and ingquires from
other gowemmental and regulatory (including compatition)
authorities on similar issues relating to failings in its FX business
within its GIB sagrment, including with mepect o polential
collateral consaquences of the ABS plc guilty plea describad
abowve. The timing and amount of financisl panalties with mepact
to any further sattemants and melated litigation risks and
collateral consaquences mmain uncertain and could be material.

O 21 July 2014, the Sarious Fraud Office in the UK [SFO)
announced that it was launching a criminal irvestigation into
allegations of fraudulent conduct in the foreign exchange market,
apparently imvolving mutiple firancial institutions. On 15 March
2016, the SFO announced that it was closing its investigation,
hawing concludad that, basad on the information and material
obtained, there was insufficient evidence for a realistic prospect
of corviction,

Inierest rate hadging products (IRHP) redmss progamme

In June 2012, following an industry wide review, the FSA
announcad that the RBS Group and other UK banks had agreed
1o aedess exsncize and past business review in elation to the
sala of interest rabe hadging products to some small and madium
sizad businesses classified as mtail clients or privale customers
undar F5A rules.

In January 2013, the F5A issued a repart outlining the principles
ta which it wished the RBS Group and other UK banks to adhere
in conducting the revisw and redress exancise. This exerciss is
being scrutinised by an indepe ndent reviewer, KPMG (appained
as & Skilled Person under saction 166 of the Financial Services
and Markets Act), who is mviewing and approving all cutcomes,
and the FGA is oversaaing this. The RBS Group has reachad
agreement with KPMG in relation to edress deerminations for all
in scope customers. The review and mdress exercise was closad
to new entrants on 31 March 2015, ABS and KPMG are now
fozussing on sacuring the few remsining acceptances of redmss
offers and sssessing consequential loss daims. In October 2015,
RBS agraed with the FCA that its review was nearing completion,
and on 31 October 2015 all customers who had received final
mdress offers but had notyat mepondad were informed that the
final date for acceptance of those offers was 31 January 2016,

Custorners who have not yet received a final redmss
determination will be given three months to accept any edress
offer bafore that ofler lapses. As at the end of February 2016,
95% of all eview files had been closed.

The Central Bank of Ineland dlso mauested Ulster Bank Ireland
Limited {LIBIL), along with a numbsar of Irish banks, to undertake
a similar axercise and past business review in relation to the sale
of IRHP i mtail designated small and medium sized businsssas
in the Republic of Ireland. The RBS Group also agreed to
undertaka a similar exercise and past business meview in respact
of relevant customers of ABS Inernational. The reviews
undertakan in respact of both ABS Inermational customers and
UBIL customers are complate.

The ABS Group provisions in relation to the above redress
axarcisas total £1.5 billion to date for these matle rs, of which £1.4
billion had been utilised at 31 December 2015,

Judicial Review of Skilled Parson’s role in IRHP review

RBS pk: and Nafi¥est have been named as interesied parties in
a number of claims for judicial mview of KPMG's decisions as
Skiled Parzon in the RBS Group's previcusly disclosad IRHP
mdress programme. This folows a similar claim from a customer
of anather LUK kank, also agsinst KPMG.

All of these dlaims were stayed panding the culcome of the othar
bank's case. The trial in that case was heard on 25 Janusry
2016. The court decided in favour of KPMG, finding that (1)
KPMG s not a body amenable to judicial eview in respect of its
rale as Skilled Person in this matter; and (2) that thes wsas no
unfaimess by the other bank in the procedure adopted. The
claimant has sought permission to appeal the decision.

If permission to appeal is granted and the appeal court finds that
a saction 166-appoinied Skilled Parson is susceptible to judicial
mwview, the caims against RBS ple and MatWest may then
procead to full hearing to assess the faimess of KPMG's rale in
the redress programme in those particular casas. If deemad
unfair, this could have a consequential impact on the
masonablensss of the methodology applied to reviewad and
seted IRHP files generally.

As therm mmains some uncartainty, it is not practicable relably to
estimate the impact of this matier, if any, on the Group which
may be materia.

FSA mystery shopping review

In February 2013, the FSA announced the results of a mystery
shopping review it undertook into the inve stment advice offered
by barks and building socisties to retail clients. As a result of that
mview the FSA announced that firms involved wem cooperative
and agread to take immediate action. The ABS Group was one of
the firmms imeohed.

The action required included a mview of the treining provided to
advisers, considering whethar changes are necessary to advice
processes and contrals for new business, and undertsking a past
busine == review to identify any historic poor advice (and whene
beaches of regulatary requirements are identified, to put this
right for customers).
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Litigation, ime stigations and reviews {continued)
Subsequant to the FSA announcing the resaults of its mystary
shopping review, the FGA has mquired the RBS Group to camy
out a past business review and customer contact exercise on a
sample of historic custornears that ecebved investrment advice on
certain lump sum products through the UK Financial Planning
channel of the Personal & Business Banking (PBE) segment of
the ABS Group, which includes RBS ple and MatWest, during the
pericd fram March 2012 until December 2012,

Thiz review was conducted under section 166 of the Financial
Services and Markets Act, under which a Skilled Parson was
appoinied to carry out the exercise. Redress has bean
paidiofiered to certain customers in this sarmple group. Following
discussions with the FCA afier issue of the draft section 166
mport, the ABS Group agreed with the FGA that itwould camy
out awider mviewremediation exarcise relating to cartain
irvastment, insurance and pension sales from 1 January 2011 to
present. The RBS Group will be writing to the mlevant customers
during 2016, In addition, the ABS Group agreed with the FGA
that it would camy out a remediation exarcise for a specific
customer segment who were sold a particular structured product,
in response to concarns raised by the FCA with regard to (a) the
target market for the product and (b) how the product may have
been described to customers by cartain advisers. Radress has
besn paid / offered to certain cusimers who took out the
structured product,

The Group provisions in elation to investment advice total £187
million to dale for these matiers, of which £72 milion had been
utilized at 31 Decamber 2015,

Card Protection Plan Limited

In Auguest 2013, the FGA announcad that Gard Proection Plan
Limited and 13 barks and credit card issuers, induding the RES
Giroup, had agred to a compensation scheme in relation to the
sala of card and/or identity prolection insurance to cartain ratsil
customers. The closing date before which any claims under the
compensation schema must have been submitied has now
passad. All comparsation payments hawe now been made and
all claims, wheather through the courts or the Financial
Ombudsman Sarvice, are now barmed. The compensation
payments were coversd by axisting provisions

Packaged accounts

As amsult of an uplift in packaged curment account complaints,
the Group proactively putin place dedicated meourcas in 2013 to
invastigate and resolve complaints on an individual basis. The
Giroup has made provisions totalling £307 millien to date for this
miathar.

FCA mview of the RBS Group's treatment of SMEs

In Movember 2013, a eport by Lawrence Tomnlinson,
anirepreneur in residence at the UK Goverrment's Deparime it
for Businass Innovation and Skills, wes published ("Tominson
Rieport”). The Tomlinson Report was critical of the RBS Group's
treatment of SMEs.

The Tomlinson Report was passad to the PRA and FICA. Shortly
thereafier, the FGA announced that an independent Skillad
Person would be appointed undar section 166 of the Financial
Services and Markets Act to review the allegations in the
Tomlirson Report. On 17 January 2014, a Skiled Parson was
appoinied. The Skilled Person’s review is focused on the RBS
Giroup's UK small and medium sizad business customers with
creditexposures of up to £20 milion whose mlationship was
managed within the RBS Group's Global Restructuring Group or
within similar units within the RBS Group's Gorporate Banking
Division that were focused on customers in financial difficutties. In
the pericd 2008 to 2013 the RBS Group was one of the leading
providers of creditto the LK SME sactor.

Separately, in Movemnber 2013 the RBS Group instructad the law
firm Glifford Ghance to conduct an indepandant eview of the
principal allegation made in the Tomlireon Report: the ABS
Giroup was alleged to be culpable of systematic and institutionsl
behaviour in artificially disteesing othersise viable businesses
and through that putting businesses into insckency . Clifford
Chance published its report on 17 April 2014 and, whie they
made cartain moommendations to enhance customer exparience
and frareparency of pricing, they concluded that there was no
evidence to support the principal alle gation.

A separate independent review of the principal allegation, lad by
Mason Hayes & CGuman, Solicitors, was conducted in the
Riepublic of Ireland. The report was published in Decamber 2014
and found no evidence to supportthe principal allegation.

RBS is co-operating fully with the FGA in its mview.

The Skilled Parson eview focuses on the allegations made in the
Tomlirson Report and certain cbsarvations made by Sir Andrew
Large in his 2012 Inde:pendant Lending Review, and is broader in
scope than the eviews undartaken by Clifford Chance and
Mason, Hayes & Curran which are refermed to above. The Skiled
Person is expecied to deliver the initial findings from its mview to
the RBS Group and the FCA during the first half of 2016 but no
final timescale has been determinad. The RABS Group will have
an opportunity to respond to any such review findings bafare the
Skiled Parson delivers its final report. In the event that the Skilled
Person's review concludes that thare were material failings in the
RBS Group’s treatment of SME customers those conclusions
could, depending on their nature, scale and type, result in the
commenaement of regulatory enforcement action by the FGA, the
imposition of redress requirements and the commencement of
litigation claims agairst the RBS Group, as well ss potentislly
wider invastigations and liigation related to the RBS Groug's
treatment of custorners in financial dificulty. At this stage, as
there remairs considerable uncertainty around the final
conclusions of the Skilled Parson's review and any collateral
consaquences themaof, it is not practicable reliably to estimate the
patentisl impact on the ABS Group.
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Litigation, ime stigations and reviews {continued)

Multilaters inerchange fees

On 11 September 2014, the Court of Justice upheld earlier
decisions by the EU Gommizsion and the General Gourt that
MasterCard's multilaieral interchange fea (MIF) armangaments for
cross border payment card trarsactions with MaserCand and
Masstro branded consumer credit and debit cards in the EEA are
in breach of competition law.

In April 2013, the EC announced it was opening a new
imvastigation into inerchange feas paysble in respact of
payments made in the EEA by MasterCard cardholders from non-
EEA countries.

In Mey 2013, the EC announced it had reached an ageemant
with Yisa regarding immediate cross border credit card MIF rates.
This agreemeant has now bean market tested and was mada
legally binding on 26 February 201 4 The ageaement is to last for
four years.

In addition, on & June 2015, a regulation on inerchange fees for
card payments aniered into force. The e gulation requires the
capping of both cross-border and domestic MIF rabes for debit
and credit consumer cards. The regulation also sets out other
mfiorme induding to the Honour All Gards Rule which require
merchants to accept all cards with the same level of MIF but not
cards with different MIF levels.

In the LIK, the Oiffice: of Fair Trading (OFT) had previously
opened investigations imto domestic inerchange fees applicable
in respact of Visa and MasterZard consumer and commerdial
credit and debit card transactiors. On & May 2015 the successor
body to the OFT, the Compadition & Markets Authority (CMA),
announcad that it had closed thesa investigations on the grounds
of administrative priorities.

Thare remains uncartainty around the outcomes of the ongoing
EG irvestigation, and regulation, but they may have a material
adversa affect on the structure and oparation of four party cand
payment schemes in general and, therefore, on the RBS Group's
business in this sector,

Payment Proection Insurance (PPI)

Since 2011, the RBS Group has been implementing a policy
staternant agread with the FGA for the handing of complaints
about the miz-salling of PP The RBS Group is slso monitoring
devalopments following the UK Supreme Court's dedision in the
case of Pleviny Paragon Personal Finance Lid in Nowembar
2014. That decision was that the ssle of a single premium PPI
poliy could create an ‘unfair relationship’ under s, 140A of the
Consumer Cradit Act 1974 (the 'Consumer Credit Act') because
the premium contained a particulardy high level of undisclksad
commission

The Financial Ombudsman Se rvice (FOS) has confirmed on its
website that unfair relationship provisions in the Gonsurmer Gredit
Act and the Plavin judgment are 'potentially relavant
considerations’ in some of the PPl complaints referred o FOS.
Cn & May 2015, the FCA announced that it was considering
whather additional rules andfor guidance are required to deal with
the impact of the Plevin dedsion on complaints about PP1
generally.

On 26 Novembar 2015, the FGA issued Consultation Papar
16724, in which it sat out proposed rules and guidance for hiow
firne should handle PPl complaints fsirly in light of the Plevin
decision and how the FOS should consider relevant PP
complaints. The Corsultation Papar also containe proposals for
the introduction in 2018 on a date to be confimmed of a deadline
for submission of PP complaints. The RBS Group submittad its
maponse o the Gonsultation Paper on 26 February 2016,

The proposals in the Gonsultstion Paper include an FGA-led
communicalions campaign to raise ewarenesas of the deadine
and to prompt thoss who inend to complain to act ahead of the
deadline. If the proposals are agreed and implemented, the RBS
Giroup expects higher claims volumes, parsisting longer than
previously modalled, and additional compensation payments in
mlation to PPl claims made as a meult of the Plevin judgment.

Complaints made after the proposad 2018 deadline would loss
the right to be asseasad by fins or by the Financial Ombudsman
Service, bringing an end to new PPl casas in 2018

PPl compdaint volumes during G4 2015 wem in line with previous
trends. Actual payments made to setle PP daime during G4
covenad the four month period from 1 Septermbser until 31
Decembar 2015, This is in contrast to payments made during 03,
which covered the pariod from 1 June until 31 August 2015, This
change was due to enhanced operating processes introduced in
4 2015,

The ABS Group hes made provisions totalling £4.3 billion to dae
for PP claims, induding £0.8 killion for 2015 of which £3.3 billion
had bean utilised by 31 Decamber.

UK retail banking

In March 2014, the CMA announcad that it would be undartaking
an updata of the OFT's 2013 parsonal cument account (PGA)
market study, in parallel with its markst study into small and
medurm-asized enterprise (SME) banking which was announced in
June 2013, In July 2014 the GMA published ite preliminary
findings in respact of both the PCA and SME markat studies. The
CGMA provisionally decided to make a market investigation
mfamence (MIR) into retsil kanking which would cover PGA and
5SME banking. On & November 2014, the CMA made its final
decision to proceed with a MIR. On 22 October 2015 the GMA
published a summary of its provisional findings and notice of
possible remedies,

The CGMA has provisionally concluded there are a numbser of
compeliion concernes in the provision of PCAs, business cument
accounts and SME lending, particularly around low levels of
custorners searching and switching, meulting in banks not baing
put under enough competitve pressure, snd new products and
new banks not atiracting customers quickly enough.
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Litigation, ime stigations and reviews {continued)

The notice of possible remedies sats out measures o address
these concems, induding measuss to make iteasier for
customers to compare products, and equiring banks o help
raise public awarensss of, and confidence in, switching bank
accounts. On 7 March 2016, the GMA announced that it is
extanding the MIR by 3 months with a revised statutory deadline
of 12 August 2016, The GMA also published a supplemenital
notice of possible mmedies which sets out four additional
remedies focussed on PCA overdrafts, in addition to the
mmedies sat outin the Cctober 3015 notice of possible
mmedies. The provisional dacision on mmedies will now ba
published in May 2016,

Alongsida the MIR, the CMA is also reviswing the undertakings
given by certain banks following the Competiion Commission’s
2002 inve-stigation into SME banking as wel as the 2008

Morthemn Irland PGA Banking Market Inve stigation Crder 2008,

At this stage as there remains unertainty around the final
outcomne of these revisws itis not practicable mliably to estimate
the polential impact on RBS, which may be material.

FCA Wholesale Sector Competition Revies

Cin 9 July 201 4, the FCA launched a mview of compadition in the
wholesale sector to identify any areas which may merit further
imvastigation through an in-depth markat study.

The initial eview was an exploratony exercise and focused
primarily on competition inwholesale securities and investment
markets, and elaled activitiss such as corporate banking. It
commenced with a three month consultation exerciss, including a
call for inputs from stekeholders. Following this consultation
period, the FGA published its feedback staternant on 18 February
2015 which announced that the FIGA is to undertake & markst
study inio imvestment and corporate barking and poentially into
assat managament. The erms of reference for the investmeant
and corporake banking market study were published on 22 May
2015. The FCA is inlending to publish an intedm meport in April
2016,

O 18 November 2015, the FGA also announced that a market
study would be undertaken into asset management. The FGA
intends to publish an inlerim report in Summer 2016 with the final
mport expecied in early 2017,

At this stags, as thare mmains considemable uncertasinty arocund
the outcome of thess eviews it is not practicable relisbly to
estimate the aggregate impadt, if any, on the RBS Group which
may be miateria.

Gradit default swaps (GDS) investigation

In April 2011 the EC openad an antitrust investigation into the
GDS information market to which the ABS Group was a party. In
general &rms, the EC raised coneerns that a numbsar of banks,
Markit and [S0A may have jointly prevenied exchanges from
entering the GD'S market On 4 December 2015 the EC decided
o dose the agairst the RBS Group and the ather bank
partie s to the investigation. Markit and ISDA remain party to the
imvastigation,

Giovernance and risk management consant arder

In July 2011, the ABS Group agread with the Board of Govemors
of the Federal Resarve System, the Mew York Stale Banking
Department, the Gornecticut De partment of Banking, and the
lllinciz Department of Financial and Profeesional Regulation to
enter into a corsent Gesse and Desist Order (Govemnance Ordar)
{which is publicly avsilabls) to addess deficiencies mlaked o
govemance, risk management and complance systems and
controk in the LS branches of ABS plz and RBS M.V, branches
(the LIS Branches).

In the Gowernance COrder, the RBS Group ageed to creale the
following written plans or programmes.

-

a plan to strengthen board and senior managament oversight
ofthe corporaie governance, managemant, risk management,
and operations of the RBS Group's US aperations on an
enterprisa-wide and business ne basis;

an enleprise-wide risk managemeant prograrmme for the RBS
Group's US oparations;

a plan to oversae compliance by the ABS Group's US
oparations with al applicable US laws, rules, mgulstions, and
supervisary guidance;

a Bank Secmcy Acianti-money laundering compliance
programme for the US Branches on a consolidated basis;

a plan o improve the US Branches' compliance with all
applicable provisions of the Bank Secrecy Act and its rules and
regulations s= well s the requirements of Regulation K of the
Federal Reserve;

a customer due diligence programme designed to ensure
reasonably the identification and timely, accurate, and
complete reporting by the US Branches of all known or
suspectad violations of law or suspicious transactions to law
enforcement and supsvisory authorities, ss equired by
applicable suspicious activity reparting laws and mgulations;
and

a plan dasigned to enhance the US Branches' compliance with
Office of Foreign Assats Gontrol (OFAG) rquirernents.

The Governance Ordar identified specific iemsa o be addmesad,
considered, and included in each proposed plan or programme.
Tha ABS Group also agreed in the Govemnance Order to adopt
and implament the plans and programmes afier approval by the
mgulators, to comply fully with the plans and programmes
thereafier, and to submit to the regulators paricdic writien
progress reports regarding compliance with the Govemance
COrdar. The FBS Group has created, submitted, and adopied
plans andfor programmes to address each of the areas identified
abowve. In connection with the ABS Group's efferts to implament
these plans and programmes, it has, among other things, made
imvastmenta in echnaology, hired and trained additional
personnel, and revised complianca, risk management, and other
palicies and proceduras for the RBS Group's US operations. The
RBS Group continues to test the effectivensess of the rermediation
effarts it has undertaken to ensure they are sustainable and mesat
mgulators’ expe ctations. Furthermore, the ABS Group continues
towork dosalywith the regulators in its efforts to fulfil its
obligations under the Govemance Order, which will mmain in
affect until ®rminated by the regulatars.
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Litigation, ime stigations and reviews {continued)

The ABS Group may be subject to formal and informal
supservisory actions and may be required by its US banking
supservisons to take further actions and implermant additional
remedial measure s with respact to thess and additional matiers.
Tha ABS Group's activities in the US may be subject to
significant imitations andfor conditions.

LIS dolar processing consent ordar

In December 2013 RBSG and ABS pk: agreed a settlementwith
the Federal Resarve, the Mew York State Department of
Financial Services (DFS), and the Office of Foreign Assets
Control {OFAC) with mepect to RBS ple's historical compliance
with LIS economic sanction regulations cutside the US. As part of
the setlemant, RBSG and RBES ple entered into & consent Cease
and Desist Qrder with the Federal Reserve (US Dallsr
Processing Crder), which remaire in efiect until \erminated by the
Federal Reserva. The US Dollar Processing Order (which is
publicly awailable) indicated, among other things, that RBSG and
RBS pl: lacked adequabe risk management and legal review
polices and proceduras to ensure that activities conducied
outside the US comply with applicable OFAG m=gulations.

Thea ABS Group agreed to create sn OFAG compliance
programme toensure compliance with OFAG regulations by the
RBS Group’s global business lines outside the US, and to adopt,
implement, and comply with the programme. Prior to and in
connection with the US Dollar Processing Order, the RBS Group
has mads irvestmeants in technology, hired and trained
personnel, and revised compliance, risk management, and othar
polices and proceduras.

Under the LIS Dollar Procassing Order (as part of the OFAG
complisnce programme) the RBS Group was equired to appoint
an indepandant consultant to conduct an annual OFAG
complisnce review of complance policies and their
implementation and an appropriate risk-focused sampling of US
dollar payments. The RBS Group appoinied the inde pendant
consultant and their report was submitied to the authorities on 14
June 2015, The independent consultant review examined a
significant number of sanctions alerts and no reportable issues
were identified.

Pursuant to the US Dollar Processing Order, the authorities have
mquested a second annual review to be conducted by an
independant consultant during the course of 2016 and the RBS
Giroup is currently in discussiors i agres the scope and timing of
such mview. In addtion, pursuant to requirements of the US
Dillar Processing Crder, the RBS Group hes provided the
mquired written submissions, including quarterly updates, ina
timaly manner, and ABS continues to participate in a constructive
dialogue with the authorities.

L5 Gwiss tax programime

In August 2013, the [¥OJ announcad a programme for Swiss
banks (the Programme ) which provides Swiss banks with an
opportunity to clbtain resolution, through non-prosecution
agreemeants or non-target letiers, of the DOJ s investigations of
the role that Swiss banks played in concaaling the assets of US
tax payers in offshore accounts (US relaed accounts).

In Decambear 2013, Coutts & Co Ltd., a membear of the RBS
Giroup incorporated in Switzarkand, notified the DOJ that it
intended to participats in the Programme.

As required by the Programme, Coutts & Co Lid. subsequantly
conducied a review of its US mlated accounts and presenied the
results of the review o the DOW. On 23 Decembear 2015, Coutts &
Go Lid. entered into a non-prose cution agresment (the NPA) in
which Coutte & Go Ltd. paid a USE78.5 million penalty and
acknowledged responsibility for cartain conduct sat

farth in a staement of facts accompanying the agreemant.

Under the MPA, which has a term of four years, Coutts & Co Ltd.
is mquired, amang other things, to provide certain information,
cooperats with DCU's investigations, and commit no LS. fedaral
offenses. If Goutts & Go Lid. abides by the MPA, the DOJ will not
prosecule it for certain tax-related and monetary transaction
offenzes in connection with LS relaled accounts.

Garman prosecutor investigation into Goutts & Go Lid

A prosecuting authority in Garmany undertook an imvestigation
imto Goutts & Go Lid in Switzerland, and current and former
employess, for alleged siding and abeatting of tax evasion by
cartain Goutts & Go Lid dients. Coutts & Go Ltd cooperated with
the relevant authorities and on 4 Decamber 2015 paid EUR 23.8
milion to settle the investigation agsinst it The setlament
amount was coversd by an axisting provision.

Riaview of suitability of advice provided by Coutts & Co

In 2013 the FCA conducted a thematic review of the advice
processas across the LUK waalth management industry. As a
mesult of this review, Goutts & Go undertook a past business
review into the suitability of imwestme nt advice provided to its
clients. This review is well advanced, with the focus on Goutts &
Co contacting mmaining dients and oflering redress in
appropriabe cases. The RBS Group has made appropriake
provision bssed on its estimate of exposue arising from this
review.

Enterprise Finance Guarantae Scheme

The Enterprise Finance Guaranies (EFG) schame is a
governmant lending initiative for small businesses with viable
busine ss proposals that lack security for corventional lending.
From 2009 until the end of 2015 the RBS Group provided over
£080 million of lending under the EFG scheme. The RBS Group
has identified a number of instances where it has not properly
explained to customars how bomrower and guarantor liabiliies
work under the EFG scheme. There are also concems anound
the eligibility of some customers to participate in the EFG
scheme and around potential over or under-payment of quarterly
premiums paid by custornars. In January 2015, the RBS Group
announced a eview of sll EFG loans where thane is a possibility
that the customar may have been disadvantaged. The review has
besn completed and the RBS Group is in the final stages of
advising customers of their review outcome, which in some cases
imvolves payment of redress. The RBS Group has made
appropriate provision based on its estimate of axposure arising
from this eview .
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30 Net cash flow from operating activities

GEroup Bank
2015 ;T FITES ;1S L FSE]
£m £m Em Em £m £m
Oparating (loss)/profit before tax - continuing operations (3,153 2,40 7. 2%67) {1,451) (GE3) ]
Profitf{loss) bafore tax - discontinued operations 1,760 (3,268) BE — — —
Decreasaf(incmass) in pepayments and accrued incoms 411 4 267 325 (113 1,765
Imerest on subordinated liabilities 1,267 1,302 1,314 1,285 1,234 1,241
Decreass in accrusls and dafered income (B2 (222) (634]) (650} [157) [F04)
(Fecoveries)impaiment keses [734) [1,140) 8449 (260) (48] 2,536
Loans and advances writen-off nat of mooveras (8,778 (5,062) (3,975) {1,482) {2567 (1,893
Unwind of discount on impsirment losses [144) (247} (38 (47) (&) (1g
{ProfitVloss on sake of proparty, plant and aquipmeant () {138) (45} (24) 1 —
{Profitloss on sake of subsidiaries and assodiates {1,082 11} {178 0 213 (Ba)
Profit on sale of securities (40 {387) {1,005} {40) [317) [B05)
Charge for defined banefit pension schemes 21 463 B3 20 13 1"
Pension scheme curtailment and setlement gains (BE) — (k)] (8) — 3
Cash contribution to defined benefit persion echemes [1.058) (1,063) (817 (az2) (&) [41)
COrther provisions charged net of releases 4,470 2,478 4,407 1,326 1,453 813
Orther provisions utilised (2,158) [3,254) (2,0a5) (1.087) {1, 60) [1.103)
Depredation and amortisation 1,173 1,108 1,272 B4 BN B34
Lossf{gain) on mdemption of own debt 263 [1:1] {162) — — [
Loss on mdassification to deposal groups 2ra 3,004 — — — —
Wiite down of goodwil and other intangible assets 1,33 B33 423 725 303 227
Wiite down of inve stment in subsidiaries — — — 6045 4,363 1
Elimination of foreign exchange diflerences (1.476) (BE1) 807 {170y 123 182
COrther non-cash iiems [1.278) 1,135 (3,27) {445) 73 [27E3)
Mat cash (outflow)inflow from trading activities (8.434) (2,201} {1,821) 4,688 2,480 230
Decreass in loans and advances to barks and customers &7.211 13,385 56,381 65,805 14,376 60,601
Deacreasad(incrass) in sacuries 13,330 2199 27877 8,624 (3 244) 15,425
{Inzrecs=sdecmass in other assats (1.813) 42 (=T 330 1,160 (a7e)
Decreasaincreass) in dervative assets 81,498 (GE,5B6) 185771 Q4,234 (66,845 157,032
Changes in operating smsets 160,287 (43,679) Fxgava 168, 053 (54,653 241082
Decreass in deposits by banks and customerns (3,175) (7.600)  (B8,205) (BB, 7a0)  (257R0) (95704)
Decrease in debt securities in issue (16,465  (16,118)  (23,370) (18,382) (14705 (19879
Increased{decreasa ) in other liabilities 3,158 (4,606) 3,651 B0 [Ba5) 416
(Decreasa)fincrease in derivative liabilites [@E,235) B4, 785 (150,145) (67, 375) BE241  (150,838)
({Decreasa)fincrease in setlement balances and short
positiors (2733 (4,798) (G2) ks [373) 2772
Changes in operating lishilites [ 148, 4.4000) A1,6EE  (EGEER1) (168,081) 24,977 (263,233
Income texes (paid)received (231) (302} {185} {182) 135 a2z
et cash inflowf{outlow) from operating activities 1,122 (14,420)  (20,965) B458 [E7,651) (21,560

" Festmied - B [0 page 148 for furhar del sl

245

434/473



Motes on the accounts

EDINETOOOO
O00DOo00oOoO00oo00o0o000oO0Ooo(es99l)
oOoOooodn

3 Analysis of the net imestment in business interests and intangible assets

Gnoup Bank
T 014 EZE] = =014 EZE
Aecquisitions and disposals £m Em Em £m Em £m
Fair value given for businesses acquired (=0 [=24] — — — —
Valua mcognised for business transfersd from fellow subsidiany — — e (& — 4,086
Mon-cash consideration — — 128 — — 128
A dditional and new imvestmeants in Group undertakings — — — (B5E)  (1,537) (2300
Met (outfiow)inflow of cash in respect of purchases (59) (5] 4,039 (B58) (1557 1,924
Orther assets sold (2am) (20 TaE (2,630 (46) 260
Riepayment of investments — — — 183 — —
Mon-cash consideration — — 3 — — 3
Profitf{loss) on disposal 1,082 a0y 179 (30 (213) 1]
Mat cash and cash equivalents disposed 1,023 [ — — — —
Met inflows{outflow) of cash in respect of dispossls T4 (232 05T [2A4ET) (268) axy
Dividends received from associates 11 10 v — — 50
Cash expandiure on intangible assets (613) (&31) (Ba8) [6123) {462) (E64)
Met inflow| outfloe) 53 2947 4,237 (2,937)  (2258) 1,646
ik
) mmma}mmmnmsmmmhmumu oF the corirolling imierest in Cilzens and 2578 mikon in 2013 relufng 10 the disposal of the coniroling
32 Interest received and paid
Group Eark
H1E EXOT] ] ElH EET) EZH
Em Em £m Em Em £m
Interest recaived 11,589 13,020 17,470 5,578 6,007 11,279
Interest paid (2,600) {4,232) [5.287) {3,800) {4 140) {7.752)
7,890 Bror 11,082 1,779 2,857 367
33 Analysis of changes in fimancing during the year
Ehare naptal, e PRMAM And Melger esens s Eulbord nakd liahifiss
H1E 14 2013 E01E E 2013
Em Em £m Em Em £m
At 1 Jdanuary 44,280 43,609 43,571 30,468 33,134 23,851
lazue of subordinated liabilites — 1,438 2,285
Repayment of subordinated liabilities (2.278) (4181) {1,868
Met cash {outflow)infiow from financing — — — (2.27a) (2743 417
Gross-border menger — — 128 — — —
Redampition of prefemnce shanes — BT — — — —
Curmency translation and other adjustments =l 34 — {1, 160) 78 {1,134)
At 31 Decermber 44, 281 44,250 43,600 27,030 30,468 23,134
Bank
share share pemium and Tasani Eubord naled liahifies
H1E 014 2013 201 2014 2013
Em Em £m Em £m £m
At 1 January 33,369 azpia 32,680 27,480 30,666 31,635
lasue of subordinated liabilites — B33 1,864
Repayment of subordinated liabilities (1,804 (4121) (1,868
Meat cash outflow from firancing — — — {1,804) {3,208 (4)
Cross-border menger — — 128 — — —
Redemption of pefemnce shares — BT — — — —
Curmency ranslation and other adjustments =l 34 — (52) 202 {1,065)
At 31 Decernber 33,400 33,960 32,818 25,534 27,480 20,566
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34 Analysis of cash and cash equivalents

aroup (1) Biank [2)
2E 2014 E2E] E ) 2013
£m £m £m £m £m £m
At 1 January
- cash B0 67,340 86,561 B2.EO7E 06,056 83,644
- cash equivalents 17017 0616 46,540 18,385 28,672 42,500
107,308 127,856 133,101 101,370 124,628 126,243
Met cash {outflow)infos (5233 (20648 (5,145 5,243 (23, 258) {1,615
At 31 Decermber 102076 107,308 137,956 106,613 101,570 124,628
Comprizing:
Cash and balances at central banks 78,000 73,083 70,803 76,004 70,852 75,782
Treasury bills and debt securities 1,445 1,821 GOG 1,178 vae 420
Loans and advances to banks 21,631 31,504 4,267 28,530 20,678 48,407
Cash and cash equivalents 102075 107,308 157,856 106,613 100,370 124,628

Hirias:
(1} Inchices nashi oolaicral poied with bank coumsrpartics in & spaol of dervaive liabifee s ol £11, 042 miion (2014 - £11,252 milion, 2012 - 22672 milon)
[% Inchicdes nashi oolaicral pogied with bank coumsrpartics in g spaol of dery aive liabifes s ol £10 842 miion [2014 - £1 0,845 milion, 2012 - £3 050 milon)

Ceartsin members of the Group are required by law or regulation to maintain balances with the central banks in the jurisdictions in which

they operate. Thess balances are set out balow.

H1E a4 i3

Bank of England £0.5bn £0.6bn 20.6bn
US Federd Resarve — F1.2bn £1.2bn
De Nededandsche Bank E0.2bn £0.1bn E0.1bn
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35 Segmental analysis

{a) Reportable segments

The directors manage the Group pimarly by dass of business
and presant the segmental analysis on that basis. This indudes
the review of net inerest income for each cless of business -
inteme st ecelvable and payable for all mportable segments is
themefore presanted net Segments charge market prices for
services renderad betwesn sach other; funding charges batwesn
sagments are detemnined by RBS Treasury, having mgard o
commercial demands The segment performance measure is
operating profitiless).

Organisational structure

The Group continues to deliver on its plan to build a strong,
simple and fair bank for both customers and shansholdars. To
suppoart this and reflect the progress made on the initiatives

above the previously reported operating segments hawve bean
maligned as follows:

Pemonal & Busire ss Banking (PEE) comprises wo reportable
sagments, LK Personal & Business Banking (UK PBB) and
Ulster Bank Rol. UK PBB serves individuals and mass afflusnt
customers in the LK together with small businesses (genamslly up
to £2 million tumaover). UK PEB includes Ulsier Bank customers
in Morthern Iland. Ulster Bank Rol serves individuals and
buginessas in the Republic of Ireland (Rol).

Cormrrerdisl & Private Barking (CPE) comprises thres reportable
segments, Commercial Barking, Private Barking and RBS
Iniernationsl (RBS]). Commercial Banking serves commercisl
and mid-corporate custormears in the UK. Private Banking saves
high net worth individuals in the LK and FBS| serves retail,
commercial, corporate and finandal institution customers in
Jersey, Guemsay, lsle of Man and Gibraltar,

Corporate & Instiutiorsl Barking (CIE) serves UK and Wastern
Europsean corporate customars, and global financial institutions,
suppoarted by trading and distribution platforms in the UK, LS and
Singapome.

Capital Fesckition consists of established businasses: GIB Capital
Resclution and ABS Gapital Resclution {RCA).

GIB Gapital Resolution wes created from non-strategic portfolios
from CIB, to enable the build of a strong go-foreard CIB
business, consisting of three regional businesses (Americas,
EMEA and APAC), Shipping, Markets assats, Other legacy
assets including Global Transaction Sevices. There is a three
stage process in place to guide the business down; starting with
taking capital out, then running down the cost base and finally
managing tail risk in the longer-erm.

RCR was created on 1 January 2014 to de-risk the balance
shest. The original RBS Group perimetar was £47 bilion of
funded assats consisting of four asset groups: Ulster Bank (Ulster
RCEA), Real Estale Finsnce (ex. Ieland), Gorporate and Markets.
Thea remaining funded assets of £4.8 billion are induded in
Capitsl Resclution.

Wiliame & Ghyn (WA comprises the RBS England and Wales
branch-based businesses, along with cartain SME and comporate
activities across the UK. During the period presented W&G has
niot operated as a ssparaie legal entity. The parimeter of the
sagment curently mpored doss not include cartain portfolios
that are ultimsiely imended to bs divesied as part of WAG, for
example, certain NafWest branches in Scotland.

Caniral ileme & other comprises corporate functions, such as
Treasury, Finance, Risk Management, Compliance, Legal,
Communications and Human Resources. Central functions
manages the Group capital resources and Group-wide regulatory
projects and provides services to the reportable segments.
Balances relating to Gitzens and the intemational private banking
business amre also included.

Mar+Core Division, established in 2000 as a principal vehide for
risk reduction, was dissolved on 31 Decembear 2013,

Reporting changes

In line with the Group's strategy to be a simpler bank, the
following reporting changes have been implementad in relation to
the presantation of the Group results:

The following itams previously mpored separately after oparating
profit are now being reporied within operating profit.

Cwn credit adjustrments;

(Gain/(lo=s) on redemption of own debt;
Write-down of goodwill; and

Sirategic disposals.

Citizens Financial Group

Gitizens was classified as a discontinued operation and as a
disposal group on 31 December 2014 and its assets and
limbilities from that date to 3 August 2016 have been aggregaid
and presanted as separate lines in accordance with IFRS 5. On 3
August 2015, the Group’s interest in Gitizens fell to 20.6% and it
was teaed as an associsie held for sale themafier. On 30
October 2015, the Group sold its remaining shareholding in
Citizens. Gitizens is no longar treated as a reportable segment.

Comparatives have baen restaled accordingly for the changes
outlined above.
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35 Segmental analysis o o . |
" Caapradafion paiment

inisrast nkrest Toll  Operaing ad  moowies  Operming

incoma inooma incoma spenses  amorisalion [lomses]  profi[lass]
2E £m £m £m £m £m fm £m
UK Parsonal & Business Banking 4,263 oo B.261 [3,640) — T 1,628
Ulster Bank Rol 365 185 550 (383) — 141 s
Personal & Business Banking 4,628 1,183 5811 (4.023) — 148 1,036
Commencial Banking 2,185 1,267 3,452 (1.385) [141) (68) 1.847
Private Banking 410 208 618 1,018) — (13) (413)
RES International 303 B4 367 {1:20) — — 247
Commencial & Private Banking 2,908 1,520 4,437 (2553 [141) (82) 1,681
Corporste & Institutional Banking az 1,440 1,522 {2.,081) — £ (504
Capitsl Resclution 440 (94) 346 (4.524) 28) T8 (3, 426)
Wiliams & Glyn 658 175 833 [387) — {15} 43
Central ilems & other (308 ) (Fed) (1.470) (1.003) — (3,271)
Total 8,408 3,743 12,151 (14,068 1,173 B37 (3,153)
s
UK Perscnal & Business Banking 47 1,172 5,440 (3,632 — {154) 1,663
Ulster Bank Rol 467 187 G4 [368) — 306 542
Personal & Business Banking 4,744 1,208 6,053 {4,0000) — 162 2,205
Commercial Banking 2,130 1,331 3,461 (1.466) {141) (BE) 1,768
Private Banking 454 235 6RO [508) — 5 188
RES International 323 ER am (117 — 7 281
Gommenzial & Private Banking 2,007 1,634 4,541 (2,0859) {141} k] 2,238
Corporsie & Institutional Banking 17 1,842 2,060 (2,258) — 7 (163
Capitsl Resclution a08 1,089 1,987 (1.796) (28) 1,203 1,466
Wiliams & Glyn -7 188 a5z [330) — (55) A5T
Central iems & other [474) 4100 [y [2,153) [767) 13 [3,780)
Total 8,866 5,752 14,618 (12,625 (D26) 1,297 2,403

"Festmied - B o pages 142 and 248 for Wurther dedads. Repm senicd W refieal the sagmanital reonganisation.
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35 Segmental analysis
M Man- Depreciation  mpairmani
irigreal nresl Tl Operaing ord (kesaty  Operaing
income inooma incoma PN ses amortisation T P profifmss)
2T im im m im Em im m
UK Personal & Business Banking 4,008 1,017 5213 (3,085 — | B E48
Ulster Bank Aol 478 428 206 (374) — (1,625 (o)
Parsonal & Business Banking 4574 1,545 6,118 (4, 368) — (2, 18:) [444)
Commercial Banking 2,021 1,979 3,400 (1.670) {135} (B0 003
Private Banking 418 240 1] (i) — M 1]
RBS Intamnational 209 B& 365 (128) — (47) 190
Commercial & Private Banking 2,730 1,685 4,424 (2,392 (136} (65 1,241
Corporsie & Inetitutional Banking 202 2,264 2,466 (1,809 {118) kel ] &7
Capital Resolution =11 ] 1,510 2,068 (4,283) ol [BE3) (2,76
Wiliams & Glyn 657 199 856 (307 — (200 460
Cantral iems & other (524 T4 185 (1.340) (878 (24) [2118)
Mon-Com 420 208 637 [365) (76) (4,408 (4,303)
Taital 8,630 B, 125 16,766 (14,878 {1,108) (8,137 {7.367)
il 1 T
nar Inviar ner
Extomal  sagment Toal Exiemal  sagmant Toinl Exiemal  segmen Toal
Total revenue Em £m £m £m £m Em Em £m m
UK Personal & Business Banking B, 195 =] B, 245 6,351 3 6,390 BaT2 26 E,204
Ulster Bank Aol G40 158 655 672 =0 ja2 1,067 B8 1,115
Parsonal & Busines= Banking B.B3E 65 6,900 7023 =] T.112 7429 B4 7.513
Gommercial Banking Ja82 42 3,524 3,564 = 3,605 3,640 31 36T
Private Banking T 191 768 624 240 f: 12§ 651 208 944
RBS International 275 177 452 287 208 495 261 Z38 4949
Commenzial & Privaie Banking 4,334 410 4,744 4,465 428 4,064 4,652 B&T 5,118
Corporaie & Institutional Banking 1,872 1,188 3, 2,541 1,212 arsa 2077 1,867 4,844
Capital Resolution Td6 1,455 2.2 2,507 2,611 B.208 2723 2619 5,242
Wiliams & Glyn Q30 — Q20 854 — A1 § = 2] — Qa8
Central iems & other 1,687 (3128 (1543 1818 (4411) (2.582) 3382 (BE21) (2039
MNon-Coms n'a nfa nfa nia nia n'a 1,117 4 1,501
Taital 16,284 — 16,284 18,289 — 19,300 23,168 — 23,168
" Figsimied - el o pagaes 142 and 248 for rthar dedads. Re-presanad bo s the segme mal reoran isation.
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35 Segmental analysis
2015 2014 ik
nr Inar nisr
Extemal  sagment Total Exiemal  segment Total Exkma  sagment Toal
Total income Em £m £m £m Em Em Em £m £m
UK Parsonal & Business Banking Ega 62 B.261 5,351 Qs B.449 5074 124 5213
Ulster Bank Rol EE8l [19) E50 E5B 45 G4 B35 (28) Q06
Personal & Business Banking ETE8 43 Eai1 5,810 143 6,053 6,000 110 6,118
Commencial Banking amy (365) 3,452 3,808 (345} 3481 3756 (356) 3,400
Private Banking 508 110 B18 £a2 147 [ x] 458 200 658
RBS International 200 167 367 195 106 1 141 224 365
Commencial & Privaie Banking 4,525 (BB 4,437 4 543 (&) 4,541 4,356 3] 4,424
Corporste & Institutional Banking 1,657 [35) 1,522 2,178 {118} 2,058 2452 14 2,456
Capitsl Resclution 446 {100) 346 2,005 (28) 1,987 1,849 219 2,068
Wiliams & Glyn B52 (19) B33 ara 20y BE2 &7 {15) 856
Cantral imms & other (987 199 (o) (@21) ar (884) 247 (62} 185
Mon-Coms na na n'a n'a n'a na a7 (334} 637
Total 12,151 — 12151 14618 — 14518 16,755 — 1E755
15 2014 o
Castin Cosl i Cast b
AU bed moouing ot acquire ad
armsats and nesats ordl armncts and
Intangiic nhrgibic Ilangiic
Bamis  Liskdiiea azsats Aesale  Lishiibics [ famds  Linbdiica st
Em #m £m £m Em Em Em #m £m
UK Paersonal & Business Banking 127,067 140,585 — 118,763 136,823 — N7.368 121,744 5
Ulstar Bank Rol 21,264 15837 — 22,479 17,062 — 22,054 19876 B
Parsonal & Businezs Banking 148,331 156,422 — 142,242 154,785 — 140,322 151,720 11
Commercial Banking 06,083 Q4849 214 QOETT  BRIT2 218 BA,706 O 065 a3
Private Banking 11,686 23,256 — 12,241 22,660 21 12,200 2257 er
RBS International 7.854 21,300 — 7,078 20,0085 — B,923 21,089 —
Commencial & Private Banking 116,433 120,504 214 110,687 133427 230 108,028 120,651 110
Corporaie & Instituional Banking 213,790 194,228 19 281,810 261472 —  24TH7E2 223,064 —
Capitsl Resclution 187,833 186,458 3 914,449 Z77.858 135 305415 274,808 437
Wiliams & Glyn 2017 2417 — 189,563 22,065 — 19,836 21,579 —
Cantral imms & other 126,687 60,491 1,221 176621 148,087 1,041 170,475 154,506 1,006
Mon-Com n'a na nfa na nia n'a 26,030 4760 18
Total B12191  TT0,204 1,448 1,045,282 007,604 1415 1,019,878 o7, 007 1,672
*Riestmied - mier o pagas 142 and 248 for Wrther detais. Rie-presenad bo m-len the segmemal reaman isation.
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35 Segmental analysis
Sagmental analysis of assets and lishilities indudad in disposal groups:

26 2014 ;T

Assats Linbdites [T Linbdtiaa [T Linbdtiea

£m £m £m £m £m £m

Commercial Banking — — 2 — — —

Priveats Banking — — — — 3 —

Commercial & Private Banking — — 2 — 3 —

Corporsie & Institutional Banking — — 18 14 — —

Capitsl Resclution 130 251 46 2 — —

Central iems & other 3,266 2T B0,967 1,268 BAD 4,180

Mon-Ciome na n'a na na o7 20

Total 3,486 2080 81,083 71,284 To0 3,210
Sagmental analysis of goodwill is as follows:

LK Parsonal
5 Businésa  Commermial Frivai Copilal Canira

Earking  Earking Eanking  FBEl  Rasoltion o i1} Toial

£m £m £m £m Em £m £m

At 1 January 2014 3342 1,807 716 300 130 a,738 10,130

Transfer to disposal groups — — — — — (3,857 (3,857

Currency translation and other adjustrments — — m  — — 221 212

Wiite down of goodwil - continuing oparations — — — — (130} — (130

At 1 January 2015 3342 1.9 TO6 300 — — 6,255

Transfer to disposal groups — — (220 — — — (2200

Currency translation and other adjustments — — 12 — — — 12

Wiite down of goodwil - continuing oparations — — {408 — — — {408)

At 31 Decemnber 2015 3,342 1,807 — 300 — — 5,548

" Fgstmied - B [0 pages 142 and 246 for further dedads. Re-presaried bo mrieol the seqmamial reoman isation.

Hirka:
[1) Aslmies o Ciiners Financial Group
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35 Segmental analysis
{b) Geographical segments
The gecgraphical analysis in the tables below has been compiled on the basis of lecation of office where the transactions ame recorded.

Fiast ol
LK LEa Eumps the Waarid Tl
2M5E £m £m Em £m £m
Total mvenus 14,494 34E 1,202 o 16,294
Mat interest income T.516 144 BO2 145 B,408
Met fees and commissions 2,340 138 a= T 2887
Income from trading activities 818 44 (AR (24) B54
Cither operating income 41 (&) (34) (37 (e
Total income 10,716 258 1,021 156 12,151
Operating (loss)/profit before tax (662) (2,622 449 (318) (3,153
Total assets 77,248 TrO56 3826 18,730 8121
Of which sssats held for sale — 15 1,251 2,220 3,486
Total liabilites 644,067 TEE18 31,268 18,331 770,284
O which lishilites held for sale —_ 16 418 2,546 2,980
Mat assats attributsble toequity shareholders and non-controling interests 23,181 1,397 B.080 200 41,807
Contingent liablites and commitments 128,478 o720 11,148 602 160,047
Cost to acquire praperty, plant and equipment and intangible assats 1,330 70 21 2 1,448
e
Total mwanue 15,750 1,236 1,868 Baa 109,208
Mat interest income 7.0 217 Taa 250 B.B566
Mat fees and commissions 2,548 285 4a7 148 3,478
Income from trading activities 360 B4y 265 28 1,180
Oither operating incoms 858 71 75 200 1,084
Total income 11,443 1,120 1,630 425 14,618
Operating profit{loss) befiore tax 441 am2 1,626 [48) 2,403
Total assats TH3,430 183174 45,861 32,817 1,045,282
Of which sssats held for sale 44 B0,085 — — 81,033
Total liabilites TETEED 167421 40,454 32,168 DOT.E04
Of which lishilites held for sale 2 71,282 — — Ti284
Mat as=ats attributable to equity sharsholders and non-controling interests 26,780 16,753 BEO7 648 47,6848
Contingent liablites and commitments 104,259 BB,067 ar.Era 4,258 234,867
Cost to acguire proparty, plant and aquipment and intangible s=sats 1,025 238 133 18 1,415
T
Total mvenue 16,541 2,008 3,208 1,320 23,168
Mat interest income T.53 248 Tan &1 BE3A0
Mat fees and commissions 2,484 aze T2 168 3,708
Income from trading activities 1,583 BB 128 183 2,860
Cither opsrating income 782 162 GO& — 1,568
Total income 12,300 1,620 2,323 422 16,765
COparating loss bafore tax (2,356) {1,187 {3,708) (118 (7.36T)
Total assets T, 204 199,305 B1.763 &F.e06 1,010,878
Of which s=eats held for sale — TEO ] 2 Ta0
Total liabilites 703,739 184,286 46,139 s I TR M
O which lishiliies held for sale — a0 — — 210
Mat assats attributable to equity sharsholders and non-controling inferests 7,565 16,018 hG24 &ra 48,71
Contingent liablites and commitments 108,27 4 B2TEE 40,861 E.085 237088
Gost to acquine proparty, plant and equipment and intangible assats 1,035 412 a7 ] 1,672
" Festmiad - e [0 pages 142 tor furher detoils,
253
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36 Directors’ and key managemant remuneration

The directors of the Bank are also dmectors of the holding company and are mmunerated for their services o the ABS Group as a
whole. The mmuneration of the directors is disclesad in the Report and Accounts of the RBS Group.

Compenaation of key manage mant

The aggregate remunaration of directors and ather members of key management during the year, borne by the RBS Group, was ss

Tollows:
s 2014
£000 ECOD
Short-tarm benefits 18,385 20,917
Post-employmeant banafits 435 1,964
Termination bensfits — 3,481
Share-based payments 3472 4,880
23,302 31,251

Ky management comprizes members of the RBS Group Executive Commities.

37 Transactions with directors and key management

(@) At 31 December 2015, amounts outstanding in relstion to transactions, amangements and agreements entered into by authorised
institutions in the Group, as defined in UK legislation, were £120,070 in espact of loans to four persons who were directors of the

compsany at any ime during the finencia pericd.

{b) For the purposes of lAS 24 'Related Party Disclosures’, key management comprise direciors of the Bank and members of the ABS
Group Exacutive Commities. The captions in the Group's primary financial staternents include the following amounts attributable, in

aggregata, to kay management

Loans and advances to customears
Customer accounts

e 204

fa] el ECOO
2741 4,084
12,332 2.0%

Kay managemeant hawe banking relationships with Group entities which are entered into in the normal course of business and an
substantially the same termea, including interest rates and sacurity, as for comparable ransactions with other persons of a similar
standing or, wham applicable, with other employess. Thess transactions did not irvale more than the normal risk of repayment or

present ather unfavourable features,

Ky management had no reportable ransactions or balances with the holding company .

38 Related parties

UK Government

On 1 Decembar 2008, the UK Gowemment through HM Treasury
became the ulimate controling party of The Royal Bank of
Secotland Group ple. The UK Government's shareholding is
managed by UK Financial Irvestments Limited, & compsny
wholly cwnad by the UK Goverrment. As a result, the UK
Government and UK Govemment controlled bodies becama
mlated parties of the Group. During 2015, all of the B shares hald
by the UK Government were cormerbed into ordinary shames of £1
each and the Dividend Access Share Ratirmment Agreement was
agreed batwesan RBS plc and HM Treasury .

The Group enters into transactions with many of these bodies on
an arm's length basis. Trareactions include the payment of: taxes
principally UK corporation tax (page 175) and values addad tax;
national insurance contributions; lecal authority rates; and
mgulatary fees and lavies (induding the bank levy and FSCS
levies (page 233); togather with banking frareactions such as
lnans and deposits undertaken in the normal course of barker-
customer relationships.

Bank of England facilifes
Tha Group may participstes in a number of sachemes oparated by
the Bark of England in the normal course of business,

Members of the Group that are UK authonised institutions are
mquired to maintain nondntenest bearing (cash ratio) deposits
with the Bark of England amounting to 0.18% of their svemage
eligible liabiites in excess of £600 million. They also have
access to Bank of England mesrve accounts: sierding curment
accounts that eam inerest at the Bark of England Rate.

The table below discloses iBms included in income and
oparaling expansss on transactions batseen the Group and
fellow subsidiaries of the RBS Group.

254
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Cither related parties

{a) In their roles as providers of finance, Group companies
prowide davelopment and other ypes of capital suppart to
businessas. Thase investmants are mada in the nomal
course of business and on arm's length Brms. In some
irstances, the investment may exiend to osnarship or control
ower 200 or more of the voting rights of the investes
comparny. Howewver, thess investments are not considered to
give rise o transactions of a materiality mquiring disclosure
under IA5 24,

{b) The Group recharges The Royal Bank of Scotand Group
Pension Fund with the cost of administration semvices
incurned by it. The amounts involed ae not material to the
Group.

{c) In accordance with |AS 24, transactions or balances babasan
Giroup entities that have been eliminated on consolidation are
it repaoried.

{d) The captiors in the primary financia stalements of the parent
company include amounts atiributable to subsidiaries. These
amounts have bean disclosad in aggegale in the relevant
nodes tothe financial staternents.

The table balow dizcloses ilems included in income and
operaling expenses on transactions between the Group and
fellow subsidiares of the RBS Group.

2Ms mi4 o3

£m Em £m
Income
Inerast racaivable ad : ) 158
Inerest payable 1,019 1,032 1,020
Feas and commissions recaivable T T 13
Feas and commissions payable 2 2 78
Mat jexpanss Vincome from discontinued oparations (28) (28) B
38 Ultimate holding company 40 Post balance sheat events
The Group's ulimate holding company is The Royal Bank of Pension fund

Secotland Group plc which is incorporated in Great Britain and
registered in Scotland. As at 31 December 2015, The Royal Bank
of Scotland Group ple heads the largest group in which the Group
iz consolidated. Copies of the consolidaied accounts may be
obtained from The Sacretary, The Royal Bank of Scoland Group
ple, Gogarbum, PO Bos 1000, Edinbungh EH12 1HQ.

Folloaing placing and open offers by The Aoyal Bank of Scotland
Group ple in Decermbar 2008 and April 2008, the UK
Government, through HM Treasury, currently holds 72 6% of the
izsuad ardinary share capital of the holdng company and is
therefore the Group's ultimate controlling party.

Subsequantly and pursuant to the Memarandum of
Understanding, the RBS Group agreed with the Trustee a
Statement of Funding Principles in relation to an actuarial
veluation as at 31 December 2015, The ABS Group and Trustes
also updated the existing Schadule of Confributions and
Riecovery Plan to eflect the £4.2 billion contribution, which was
paid during March 2016,
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41 Relate-d undertakings

Group legal entities and activities at 31 December 2015

In accordance with the Companies Act 2006, the company's relatad undertakings and the accounting treatment for each are Istad

below. All undertakings ae wholly-owned by the company or subsidiaries of the company and are consolidated by reason of contractual
control (Section 1162(2) GA 2006), unless otherwize indicated. Group interest refers to ordinary shares of equal values and voting rights

unless further analysls is provided in the footnotes. Activities are classified in accordance with Annex | to the Capital Requirements

Diractive ("GAD W) and the definitions in Articke 4 of the Capital Requirrments Regulation.

The following table detsils active mlated undertakings incorporated in the Unied Kingdomn which ane 100% owned by the Group and

fully consoldated for accounting purposas.

Eritite_narmes

Bdam & Company Group PLG

Bdam & Company Irvestrnsnt Managsmsnt Lid
Bdam & Company PLC

Calsdonian Slespsom Ral Loasing Lid
Cars Hormss 10

Cars Hormes 2 Ld

Caars Homes 3L

Cars Hormes Haldings Lid

Churchil Management Lid

Cautts & Gompary

Caoutts Finanos Compary
Dessrtlunds Entsrtaimmert Lid
Diistorrt Plaret Productions Ltd

Db Motars Developments Ltd

Euro Sales Financs Plo

Farming and &gricukural Finanos Lid
G L Trains Ltd

Gabshouss Waoy Devalopmants Lbd

GRG Asal Estals Assst Mansgsmant (G et Britsin) Ltd

Hsartlands (Cariral) Lid

Halana Productions Lid

FLIC {Public Hous=s] Lid

KLC Holdings Ltd

KL Proparties Lid

Land Cptiors W =sf Lbd

Latam Dimctors Led

Lsckhampton Finanos Lid

Libra Mo 1Lid

Lombard & Ulssr Lid

Lombard & sest Lsssing Ltd

Lombard Busiress Finonos Lid

Lombard Busiress Loasing Lid

Lombard Charsrhins Lid

Lombard Comporais Finarncs (3 Ltd
Lombard Corporaie Finances (5 Ltd
Lombard Comporals Finamncs (7] Ltd
Lombard Comporale Financs (10) Lid
Lombard Corporais Finamcs (11} Lid
Lombard Comporas Financs (13) Lid
Lombard Corporais Finamcs (14 ) Lid
Lombard Corporme Finanos (15) Lid
Lombard Comporais Financs [Deosmbsr 1) Ltd
Lombard Corporais Financs (Decsmbsr 3) Ltd
Lombard Corpormes Finanos (Juns 2 Lid
Lombard Corporats Financs (March 1) Lid
Lombard Discount Lbd

Lombard Faciftes Ltd

Lombard Financs Lid

Lombard iniial Leasing Lid

Lombard Leasing Contracts Ltd
Lombard Lessars Ltd

Lombard Maritims Lid

Lombard Morth Cantral Lsssirg Lid

For nodes to this table refer to page 264,

Activitei1]
BF

BF
cl
BF

Eniity nams

Lomband Morth Cantral PLG

Lombard Proparty Facities Ltd
Lombard Techrology Servicss Lid
Lombard Yehicle Mormgsmeant (1) Ld
Lombard Vahicls Mansgsmsnt (2 Lid
Lombard Vehicls Mormgsmesnt (3} Ld
Lombard Vehicls Maonsgsment Ltd
Lombard Vemturs Finarcs Lid

Manry McPhes Productions Lid
Matioral Westminsisr Bark Plo
Mational Wesimingisr Homs Loares Ltd
Mational Wesimingisr Propsriiss Mo. 1 Ltd
MafW st [HMHP) Ltd
Mafi¥ ==t Copital Finanos Lid
Mafd¥ ezt Corporabs Imeestmanis

MafW =st Financs Lid

Mafi¥ =st Lsmsing and Assst Finanos Lid
Mafi¥ et Machinary Leasing Lid
Mafi¥ ==t Proparty Imvamimanta Ld
Mafi¥ ==t Spscialissd Propsrty Imesstmsnts Lid
MafW =t Venbums ivestments Lid
MNevis Darivathms Mo, 3 LLP

MNevis Darivathems Mo, 2 LLP

Mervis Darivatives Mool LLP
Morthants Developments Lid
Morthsrn lsles Famiss Lid

P of & Preductions Lid

Partalex || Productions Lid

Partabex |1l Productions Lbd

Partabe IV Productions Lid

Patalex Productions Lid

Patalex 'V Productions Lid

Fittwils Lsasing Lid

Pramisr Audit Compary Ltd

Prices Productions Led

Primsmadsrn Ltd

Priority Siss Iresstrmsnts Lid

Priority Sies Ltd

Propsrty Verurs Partrism Ltd
Propsrty Vermurss [BEM) Lid

A.B. Asgst Vakes Lid

A.B. Capital Laasing Ltd

A.B. Equipmsnt Leasing Lid

A.B. irvestmsnt Holdings Lid

A.B. Lsasing (Apil) Lid

A.B. Leasing (Bluswaisr) Ltd

A.H. Leasing {Descembsar) Lid

A.B. Leasing {Edsn) Ltd

A.B. Lsasing (Marchj Lid

A.H. Lsasing (Septernber) Lid

A.B. Leasing Company Lid
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41 Related undertakings continuad

Eritity_rarme Bctivityi1] Enitity name Bctivityi1)
R.B. Cusdrangls Lsasing Ltd BF RBSSAF (11) Lid BF
R.B.5. 3pacial Irvesimems Lid BF ABSSAF (12) Lid BF
RE Investments 2 Lid BF RBSSAF (13) Ld BF
RE Invsstments 3 Lid OTH ABSEAF (18) Lid BF
RBDC Administrator Lbd OTH RBSSAF (19) Lid BF
RBDC Imesstments Ltd OTH RBSSAF (22) Lid BF
REBEF Lid OTH ABSEAF (23) Lid BF
RBS Argoraurt Ltd OTH RBSSAF (25) Lid BF
RBS Assst Financs Europs Ltd BF RABSSAF (28) Lid BF
RBS Asset Management (AGD) Lid BF Ricessi Lbd BF
RBS Apsst Managsmsnt Holdings BF AokoZoot DevCap Lid OTH
RBS Assst Managsmant Lid BF AoboZoot Equity Ltd OTH
RBS Holel Devalgpmert Company Lid OTH AoboSoot Ventures Lid OTH
RBS Holel Imvestmsnts Lid OTH Aoyal Bark Assst Finaincs Lid BF
RBS Irvestment Lid BF Aoyal Bark Dewslopmeant Capital Lid BF
RBS Invoios Finarcs Lid BF Aoyal Bark Irvestments Lid BF
RBS My zzanine Ltd BF Aoyal Bark kwoics Finance Ltd BF
RBS Propsriy Deeslopments Lid OTH Aoyal Bark Leasing Lid BF
RES Propsriy Venturss Imvsstmants Lid EF Aoyal Bark of Sootland (Indusirial Lesasing) Lid BF
RBS Residamtial Verturs No.1 Ltd OTH Royal Bark Opsrating Leasing Ltd BF
RBS Sscured Funding LLP BF Aoyal Bark Projsct imvestms s Lid OTH
RBS SME Imeastmes nis Ltd OTH Aoyal Bark Venturss [rvestmsnts Lid BF
RBS Spscial Opportunitiess Gensral Parinsr (England) Lid - BF Aoyal Bark Vemiurss Lid BF
RBS Special Opportunitiss Ganeral Partner (Scotland] | Lid  BF Aoyal Scot Leasing Lid BF
RBS Spscial Opportunitiss Gansral Partnsr (Scotland) Lid - OTH Aoy Soot Financial Serdoss Lid BF
RBS Spscialisad Propsry Irvestments Lid OTH Aoy Scot Larch Lid BF
RBSG [Eurcps) BF Aoy Soot Trust plo BF
REBSE Intemational Holings Lid EF Sandiord Laasing Ltd BF
RESM (Imvestments) Lid Cl 215 1 Hakiings Lid BF
RBSM Capital Ltd BF 55 Mumber 2 Ltd OTH
RBSSAF (2] Lid BF Springwesll Strest Devalopmants Mo 1) Lid OTH
FESSAF (3] Ld EF STAR 1 Special Partrer Lid BF
RESSAF (4] Ltd BF Style Financinl Services Lid BF
RBSSAF [B) Lid BF The Ores Account Lid BF
RBSSAF 7] Lid BF The Aoyal Bank of Scotond Irvoios Discounting Lid BF
RESSAF (2] Lid BF Theobald Fim Productiors LLP BF
RBSSAF (10) Lid BF Thrapston Triange Lid OTH
For notes tothia table referto page 264, L:;Em;;ﬂm L :E
Lllster Bank Commercial Sarvcss (HI) Lid BF
Ulster Bank Lid Gl
Ulstar Bank Parsion Trusiess Lid OTH
Vioyager Lsasing Lid BF
'W. & G, Industrial L=asing Ltd BF
'W. & G. Lsass Finanes Lid BF

‘Wakon Laks Devalopmeris Lid

'Weat Register (Bankside) Lid

'Wast Rsgistar (Hotsls Numbsr 1) Lid

'Wast Registar (Hotsls Humbsr 2 Lid

'Wast Register (Holsls Number 3) Lid

Weast Register (Land) Lid

'Weast Registsr (Marthem Ireland) Property Lid
‘Went Rsgisbar {Projsct Dewslopments) Lid
'Wast Rsgister (Proparly |messtments) Lid
'Wast Registear (Pealsations) Ltd

'Weast Register (FResidsnial Property |messtmants) Lid
'Weast Rsgistsr Holsls (Holdings) Lid

‘Wiliams & Ghyr's Lsasing Company Lid
‘Winchcombs Finance Lid

WA (NI} Prapsriy Imvestments Lbd

WA (NI] Property Realisatiors Lid
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The following table detsils active mlated undertakings incorporated outside the United Kingdom which ar 100% owned by the Group

and fuly conscldated for accounting purposes.

Caouniry Eriktity riarmes

Busiralia RBS (Australim) Pty Ltd
Barmuda R.B. L=asing BOWA One Lid
Brazi RBS Asssssoria Lida

Cay man Coutts & Co {Cayman) Led
Islands

Caay man Coutts Gansral Partnsr (Coyman) W Lid
Islands

Caay man Equator Irves strmsnbs {Cayrnan) Ld
Islands

Cay man Islay |ree strrents Lid

Islands

Cary man Mafi¥ est (Denresgais) Imvestmants Lid
Islands

Caay man RBS Spacinl Oppartunitiss Gansral Partnsr
Islands {0 myman} Lid

Caay man Radlion Irvestmesnbs Lid

Islands

Cay man Ringwald Imvsstmemis Lid

Islands

Gy man Royhmwsn Seoredares Lid

Islands

Finland Artul Kiirmeisbit Oy

Finland Fab Eksnis Formarshagsn 4
Finland Forssa Likskiimsisiot Cy

Finland Koy Espoon Emresss ||

Finland Koy Espoon Miktysillantis 5§
Finland Koy Halsingin Mechs lininkaty 1
Finiland Koy Halsingin Osmortis 34
Finiland Koy Halsingin Panunte 11
Finland Koy Halsingin Panunties &

Finland Koy isalmsn Kihlasrta

Finland Koy Jamsan Keshushowi

Finland Kioy Kokkolan Kmarsrporti Fab
Finland Koy Kowrolan Ciksus ja Polisitalo
Finiland Koy Lohjan Husnskalutnlo
Finland Koy Milsrnium

Finland Koy Mummelan Partti

Finland Kioy Muolialan paiwakoti

Finland Koy Ctap uisio

Finland Koy Pakvilissnts 18

Finiland Koy RAaision Kihlakulma

Finland Koy Aovattulan Koup paks shus
Finland Koy Tapiokin Louhi

Finland Koy Vapanlon Sereios-Camer
Finland Maordisk Rsntirg Oy

Francs RBS Franos Haoldings SARL
Francs ROS Mstropclis SAS

Garmarry paius 455, GmbH
Garmary RBS (Deuischiord) AG

Garmary RBS Deuischland Holdings GmbH

For notes for this table refer to page 264,

Wicthiby(1)
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Eritity nams

RBS Roal Estme Holdings Germany GmbH
FES Stnuctursd Financial Ssrdicss GmbH
West B=gisisr PRIME Dussslderd 2 GmbH
West R=gistsr PRIME Holding GmbH
Goaport Lid

FES (Gibrahar) Ltd

Sotomar Lid

Crummonds Insurancs PCC Lid

Lothbury Insurancs Company Lid

Morar 100 Ireursnos Ltd

RE'S Employment (Gusrnoey ) Lid
RoyZoot Gusrnesy Lbd

RBS Seouriies Jopan Ltd

FES Businsss Sardioss Privae Lid

PES Indim Dewsloprmsnt Carte Privats Lid
Ezeycash ([rekrd) Lid

First Active Holdings Lid

First Active Insurances Sewicss Lid

First Activs Imvastmants Mo, 4 Ltd

First Activs Treasuy plo

Hume Street Mominsss Lid

Lombard Irsland Giroup Holdings

Lombard Irsland Lid

Mational Westmingisr S=rvicss [lmlard) Lid
Maorgay Proparty Lid

RE'S Assat Managsment (Dubliny Lid

Tha RBS Group rsland Astrement Saings
T rusiss Lid

LE SIG (ROl Lid

Lzizr Bark (Ir=land) Haldings

Lizisr Bark Commearcial Ssrvices Lid
Llgisr Bark Dublin Trust Cornparsy

Lisisr Bark Heldings (RO Ltd

Lizier Bark |elond Lid

Llgisr Bark Pension Trastsss (Al) Ld

Lizisr Bark Wealth

Wucthvity1)
S0
BF
BF
OTH
OTH
cl
BF
BF
BF
BF
5C
BF
BF
OTH
OTH
BF
BF
BF
BF
BF
OTH
BF
BF
5C
BF
BF
OTH
BF
BF
BF
BF
BF
Gl
OTH

BF
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41 Related undertakings continuad

Caouniry

Reapublic of
Irsland

Rapubiic of
Irsland

Isls OF Man
Isls CF Man
Iske CF Man
Isks CF Man
Isls OF Man
Isls COF Man

Enitity name
‘Wialer Proparty Ltd

'Wisst Aspimar (Rspublic of Irsland) Propsry Lid
Couttn & Co {Mare) Ltd

Isks of Man Bank (Mominesss) Lid

Iske of Man Bank Lid

Lombard Mane Leasing Lid

Lombard Manx Lid

The Poyal Bark of Scotland Em ant {laks of
M-l]nlm pleym

Cul. Fiducianss Lid

Citran 2004 Lid

Coutin & Co Trustesss [Jersey) Lid

Fidslis Mominsss Lid

Lombard Finanos () Ltd

Megnus Mominses Lid

Mulcasisr Strest Momiress Lid

Pitstop Ltd

RES Imsrnaticnal Employses’ Pansion Trmsss
Lid

Fiostand Mominess Lid

Flougs 2004 Ltd

PloyScct Jaresy Lid

The Poyal Bark of Sootland Imernaticnal
Holdings) Lid

The Boyal Bark of Sootland Inernational Lid
Vart 2004 Ltd

J5C 5B ARS (Koznkhetan)

Mational W sstmirsbsr Imesrmational Holdngs BV
MafiWa st Sscuritiss BY.

FES Imeasimants Mstharlands BV,

FES Netharonds BY.

FES Natharands Holdings BLY.

FES LB Metherlands BV

BD Lagsrius AS
Eisndompssiskopet Apbanc Lardk A5
Hatros 1 A5

Mondisk Renting A5

For notes for this table refer to page 264,

B

ctivity (1)

FRERFRRRRRRSZ RRERR RI9RRRRRR RER2RR R R

Country
M onwmy
Panama
Panama
Paland
Paland
Aussia
Swedan
Swemdsn
Swemdsn
Swesdsn
Swemdan
Swemdan
Swedan
Swemdsn
Swemdsn
Swesdsn
Swemdan
Swemdan
Swedan
Swemdsn
Swemdsn
Swesdsn
Swemdan
Swemdan
Swedan
Swemdsn
Swemdsn
Swesdsn
Swemdan
Swemdan
Swedan
Swemosn
Swemdsn
Swemdsn
Swemdan
Swemdan
Swedan
Swemdsn
Swemdsn
Swemdan
Swemdsn
Swemdsn
Swemdan
Swemdsn
Swesdsn
Svemvdan
Swesdsn
Swemdan
Svemvdan
Swesdsn
Swemdan
Swedan
Swemdsn
Swesdsn
Swedan
Swizsrand
Swizsiand

448/473

Enitity name

Firgdakraisn 20 AS

Growth Advisors 5.4,

Stmsring Group SA

PES Bank (Polkka) S A.

RES Polish Financial Advisory Servicss op.z oo,
The Royal Bark of Sootland ZAC
Murkiv borgen KB

Backsmsdian KB

Bil Fastighenar | Swarigs AR
BiFastighst i Taby AR
Brahsbergst KB
Brodmagasinet KB

Dialklockan B KB

Eurchill 4 KB

Fastighst Kalsback 2:4 | Gitsborg AR
Fassti ghsts AR FlSjien i Mortkiping
Fasstighests AR Hammartywagresn
Fassti ghests AR Kabisten 1

Fassti ghests AB Stockmakarsn
Fastighsts AR Xalam

Faestighsts AR Sambibliots kst
Fassti ghtsbolagst Holma | Hogdr AB
Fomkningshdjdsn KB
Farwahtringsbolagst Dalky kon KB
Fanaltningsbolagst Predio 3 KB
G dalinen KB

Grinmhagsn KB

Horrsta 4:38 KB

IR Fastighets AB

IR IndustriRaring AR

Kallebdck Irstitutfastighstar AE
KB Eurchill

KB IR Gamlssimdan

KB Lagsmanrsn

KB Likrikinrsn

Laken 1 KB

Mordisk Renting AR

Mordisk Resnting HB

Mordisk Spscialimeest AR

Mordiska Straiegifastighsier Holding AR
Pyrhula 87 AB

SH Kommurfastighsisr AR
Sigklockan KB

Skinnarangsn KB

Sclbdnksn KB

Strand Europson Holdings AB
Swanskl Fastighstskopital AR
Swanskt Fastighstskapital Holding AB
Tingsbregirdsn KB

Tygwerksinden 1 KB

Varsbro Famsims KB
Wansbroviken KB

Coutts & Co Ltd

Cooutts & Co Trustsss [Suisss) 5.4,

B ctivity (1)

BF
BF
BF
cl

CTH

cl

BF
BF
BF
BF
BF
BF
BF
BF
BF
BF
BF
BF
BF
BF
BF
BF
BF
BF
BF
BF
BF
BF
BF
BF
BF
BF
BF
BF
BF
BF
BF

CTH

BF
BF
BF
BF
BF
BF
BF
BF
BF
BF
BF

CTH

BF
BF
BF
BF
BF
cl

CTH
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41 Related undertakings continuad

Caouniry Eritity rarms ductieity(1] Country Eritity nome Buctivitg(1]
Swizedand  RBS Servioss {Switmrland) Lid OTH Unitsd Stales  Randomn Proparties Acquisiion Comp. IV OTH
Unied Arab ~ FES Opsrations RZ LLG 50 United Stakes  FES Acoeptance Inc. cl
Emraes United Stales  RES Americas Proparty Corp. SG
United States  Candelight Acquisition LLG [OTH United Stales BB Commercial Funding Ino. pF
United Staies _ Cammunicatians Capital Group | LLC BF United Staien  FES Equity Comp BF
Uniled States  Cammunications Capital Group IL LLG BF Uniled Stales RS Financial Products Inc. ad
United Staien  Financial Asset Sscuritiss Corp. BF United Staien  FES Holdings LSA o, BF
United Staies (3l Holdings LLC BF Linited Staien RS Imve simenis USA Corp. i
United Stades  Gowernor Acquisition Company, LLG aTH United Stales  FBES Securites Ino. BF
Unitled Stales 5 ich Capital Derivates, Inc. BF United Stales  FES Smart Products In 8F
United States  Harbarview Commercial Holdings L LLG BF United States  Fimiort Gorp BF
United Staien Kol LLG BF United Staien  Suapriss Aoquisition Compary, LLE ot
Uniled States | sass Plan Morth Amsrica LLG BF Virgin lslands, Mction Corporais Sawicss Lid BF
Uinited States  MaftVest Group Holdings Corp BF Eritish
Unied States  Randarn Prapsriiss Acquiskion Carp. | CTH Virgin Islands, Fourtainhesd Conzukants Ltd BF
United Staies  Randorn Propsriiss Acquiskion Caorp. I oTH British
Unitsd States  Randorn Propsriies Acquistion Carp. Il GTH Virgin lslands, HMJ Haldings Lid aF
Eritish

For noies for this table refer to page 264,

The following table detsils active mlated underakings incorporated in the Unied Kingdom where the Group ownership is less than
100

Wiocounting  [Group Mooounting  [Group

Eritity rarmes Activity(1) trs atmert (2] jinersst % Mobss Enitity riaimes Wty (1) trmaimeark(Z) inersot % Mobss
Adam & Company Gereral BF & 50 PadB5 Pickering Commonheld (OTH FC B4
Partrisr Ltd HAsscciation Lid

Bispira O Sarvioss Lid BF EAA, 2 Paolckshialds Developmens Lid OTH & 49
Bittraction Inns Ltd BF L& 30 Prestigs 'Walksr Ltd OTH 18 30
Ballymore {London Arena) Lid OTH 18 45 Aans 500 Lid BF & 21
Baginsss Growth Fund pke BF EAR 24 ABS Ciowared Bonds [LM) Lid BF & 20
Cala Campus Lid OTH EAI 50 ABS Cowsred Bonds LLP BF FC B2
CFMN Packaging Growp Lid OTH [} 25 ABE Sscured Funding (LM) Lkd BF FC 20 14)
Cloud Eleciranios Holdings Lid BF 1a 20 ABS Ssrmpra Commodities LLP BF FC 51
Caoneworx Lid OTH & 40 ABS Ssrmpra Products Ltd OTH FC B1
DF Vamiurss Lid BF & 20 Sabwan Phamaoy Lid OTH & 20
Entaco Group Lid BF 1a, o) Star Capital Parnem BF 18 40
Ferrostatios Holdings Lid BF L& 35 Irrrestmants LLP

Flaiz 4 U Lid QTH [} 20 Sutherland Trading Company OTH (L] 25
Forest Garden Group Lid OTH 18 ] Led

GATX Ansst Rasidual OTH 3.1) B0 Tay Volley Lighting (Lesds) Lid OTH EAV 50
Managsmsrit Lid Tay Valley Lighting (MNewosstls OTH EAIV B0
GW NW City Dewelopments Lid OTH EAN B0 ard Narth Tyresids) Lid

Higher Broughton {GF) Led BF EAA 41 Tay Valley Lighting (Stoks on OTH E&I 50
|spbes| AsseiCo Lid SC FC 75 Trant) Lid

Iscbes| EquityCo Lid BF FC 75 Telord Home s (Stratford) Lid — OTH EANV 50
Isbel HoldCo Lid BF FC 7a Tha App=al Growp Lid CTH 1A, 25
Isoka| Imsrmadizs HaldCo Lid BF FC 7S The Scottish Agricultural BF 1A, 33
Isckesl Loan Capital Lid BF FC 75 Sscuritiss Camparation P.LC.

Inobes| Mezzanine Bomowesr Lid BF FC 75 The Storags Pod Ltd OTH 1A 43
Jaguar Cars Arancs Ltd BF FC 50 Topco (Mal) Lid oTH 14 45
JCE Finance (Leasing) Ltd  BF FC 75 Mnicann Lid OTH 1A 30
JCE Finanos Lid BF FC 75 Wooalnk Holdings Lid BF =.0% 21
Kangaree Heldings Lid BF & 42 3 ‘Waaldland Lid OTH 1A )
Land Cptions [East] Ltd BF EAN ] 'Walsh Industrial Patnarship  BF FC 51
Lombard GATX Holdings Ltd _ BF EAJV ] {GP) L

MEW Ltd OTH 1A 0 Yarkmansh Ltd BF [ 30
Cmega'Warington Lid OTH =30 50

For nodes to this table refer to page 264
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Motes on the accounts

The following table detsils active mlated undertakings incorporated outside the United Kingdom where the Group ownership is lass than
100R%.

coounting A coounting Group
B, chiviby iratmerit Group B, cliviby ireatment i re sl
Caouniry Eritity rearms in ] inenest® | Country Enitity rme i ] =
Canmda 1380202 Albsrta ULC  BF FC &1 Netherlands  BMC AS SPC BF & 26
Canoda Sempra Energy Trading BF FC & Hekding B.V.
iCalgary) ULG Methesrdands | ABS SurnPra. COTH FC B
China Hua Ying Sscurbies  BF EAJY 33 Commodties
Company Ltd Codpsratist W A.
Cyprus Pharos Estaiss Lid OTH EAA 49 Methedands  |ABS Ssmpra _ BF FC 2
Francs Cinquime Lease GLE.OTH  EAN = G ommucltion Hokdings |
Franos Chuatriéme Loass G.1.E. BF E&.V 3 Mooy Merslundsshiogen 5 KB BF =} Bl
Germary Argoa Vermagenaver-  OTH 1A 40 Paland Witriowy Managsment OTH EAA =3
wahurg GmbH sp.za.0
Germary BL A Etis OTH 1a 40 Swemdan Airsids Proporties AB  BF EAR B
E‘:ﬂ?ﬂ"‘"’m"ﬂ Swemdan Bang Fastighstsr KB BF FC &1
Garmary MASIL GrbH & Co. KiG BF FG ) Sweden mﬂiﬂﬂlﬁﬁ va BF FG B
Garmary TH Eagls 2 GrmbH BF FC k) Syemdan Cptimus KB BF FC B
Gﬂrm.‘lj’ TH ot Strsam 2 GmbH BF FC =] Sy Storm Kvamsn KB BF [='s] B
Ssrmary TH Jet Strsam GmbH - BF FC = United Stales Arninust Acquistion | BF B 7]
. LLC
Republic of  Culpic Ltd BF FC ar United Stakes  Sempra Energy Trading EF FG &1
Ir=land LLC
Rapubiic of The Driva4Growth aTH & 20
Irsland Campany Ltd
Republio of  Erko Lid BF FG ar
Irsland
sz Spring Alliss Jsresy Lid BF & 40

The following table detsils active melated undertakings which are 100% cwned by the Group but are not consalidated for accounting
purposas (&),

Bocounting
B chivicy [tesatmeri
Caouniry Ertity Mams i1 (11 Moisn
United Staiss ‘Went Granis Homes Inc. CTH NG W)

For nodes to this table refer to page 264,
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Motes on the accounts

The following tables detail mlaed undartakings that are not active.

Activaly baing dissoad Aciivity Pocounting  [Sroup
Bctieity  Aocounting Gnoup Country Entity normes i1 reobmeant (2] imeest &
Exri.r, E::.}Hr:rdn;dd_ BIF ::rézlme-nl 2y ':'.[;-.:re:l. % %::dd Judges Postoards Ltd OTH 14 27
man L1 II'IBI om
lslands Lid Untied Lombard Coporats BF FC 100
Gormary  Gretm Fim Imestition BF 14 256 Kingdom Finanos (1) Lid
GmbH & Co. KG Uniied Lombard Corporats BF FC 100
Guemosy Adam & Compary  BF FC 100 Kingdom Finarios [Dsosmbsr
Imsmational Lid 2y Lid
Repubic of  Danroc Ltd oTH  FC 00 Uned Lombard Hame OTH  FC 100
Kingdom Loares Lid
Irsland L
Repubic of  FirtActive BF G 100 ;““‘“' 'ﬁ“"‘“’dl_':d"’“' HF FC 100
reland  Fwesimerts No. 31t T R S T 100
Rspublic of  Firstécbive Mominees OTH FG 100 Kingdom Bank Ltd
Irsland Lid Unitsd HaiWert Coparats  BF FC 100
Republic of Firsthctive Propsry OTH  FG 100 Kingdom  Sarvices (Ielond)
reland Imeesiments Lid Unied HatWest Industial ~ BF FC 100
Kingdom Finanos Ltd
Republio of GRG Heal Eslale — BF FG 10 Unfied  HotWestLease  BF FC 100
Irsland Asost Manags ment Kingdom  Manag=ment Ltd
{Republia af Iralanc]) Unied " Notest. OH  Fo 100
Republic of Meriteake Lid oH o 100 mgdom oK L
Irsland United M M Propariy OTH  FC 100
Republc of NauWestHoldngs BF FC 00 Kingdom  Advisary Ltd
Irsland {Irsland) Uinitsd Sampsans Lid oTH 1A 27
Kingdom
Rapubic of The Aoyal Bankef  BF FC 100 k
Ireland Zontiand Finanoe United The Morigage Cop OTH FG 100
{Ir=land) Kingdom
Repubiic of UIF Finance BF =% 100 Unitsd The RoyalBank of  BF FC 100
o Cenpey Kroien St e
Republic of $Wf9-'"u*d'3m”P OmH  FG oo United Welsh Industrial BF FC B1
Irsland reasury Kingdom  Patnership
Republic of Ulstsr Bank OTH  FG 1o [Mamines] Lid
Ir=land Irvemstmant Funds Lid ':ilm'l'l g;rll:br ke BF FG 100
Repubic of Ulster mernatioral | BF G 00 B,m rces
Irsland Finaros
Meudoo ABS Ssmpra Ermgy OTH FC 5
Trading Mexice, 5. db Dommant - :
AL ds CV. ) ) Aclivity I'J.:ccunln;‘_ Group
Curagao ABSG Haldings NV. BF FC 100 S ourtry Entity narms 1] rsatrmsrt (2] ime st B
United Esauford PLC OTH  FG 1o Lnitsd Adam & Compary ~ OTH  FC 100
Hlagdam ;?dm gq;amll.r;ﬂ] H BF FC 100
Unitsd Eirchin Lars OTH  FG 100 amas
Kingdom  Momiress, Lid Dsnmark  Nordisk Rsnting &S OTH FC 100
United Burridge Holings Lid BF s 40 Republic of  First Acties plo BF FC 100
Kingdom rsland
;ni‘:;u CW Nominsss Lid ~ OTH FC 100 Jorsey Coutts (GI) Lid BF FC 100
n m 0 Y
Unied  Ghilds Mominoes, Lid OTH  FG 100 ey Reliorel Westminster HE Fe 10
Ki
e et OH G i juaresy] L
Kingeom Jmrsay ABS Cards BF FC 100
Unled  Fleibuy Lid BF o 7E Eﬁ?ﬂ“ﬂ'&m
Kingdam
United GL Lonss Company OTH FC 75
Kingdom Mo 10 Lid
United GRG Amal Estmis  BF FC 100

Kingdom  Asost Managsmsnt
{Maorthsm Irslsnd) Lid

For nofes to this table refer to page 264
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Motes on the accounts

41.Related undertakings continuad

Bctivity Boccounting Group Bctivity B oocounting Group

Caouniry Entity narms {11 trsatrrent (2 imsrsst % Country Entity narms i1l freotrment (2] imsrsst %
Svemden Nordisk Rsnting OTH FC 100 United Lothbury Proparty  OTH FC 100

Failties Kingdom  Trust Company Ltd

Managsmeant AE United Marigold Momine=s  OTH FC 100
Sweden Nerdisk Rsring BF FCG e Kingdom Lid

Kapital AR United Motorsporn Dealsrs  BF FC 100
Swemdsni Svenokt Ensrgikapiml BF FC 100 Kirngdom Imsrnaticnal Ld

AR Unitsd H.C. Head Cffics aC FC 100
Unhed Ace 146 Lrd BF FC 100 Kirgdom Hemiress Ltd
Kingdam Unitsd N.C. Ssouritiss Ltd ~ OTH FC 100
Unhed Besvahtop Lid BF FC e Kirgdom
Kingdam United National Westmirstsr BF FC 100
Unhed British Cwerssas Bark OTH FC e Kingdom Lid
Kingdom  HNominsss Lid Unitsd Not'West A=roapacs  BF FC 100
United Bucharan Haldings BF FC 100 Kingdom  Trust Compamy Ltd
Kingdom Lid Unitsd HatWast FIS OTH FC 100
Unhed CMW Group Ld BF FC 100 Kingdom Hemirsss Ltd
Kingdom Unitsd HatWast Irvoios BF FC 100
United G Momirees Lid  OTH FC 100 Kingdom Finanos Ltd
Kingdom United NotWest Mominees  OTH FC 100
Uinhed Cornhill Holdings Lid  BF FC 0d Kingdom Lid
Kingdom Unitsd NotWast PEP OTH FC 100
Unied Coutts Group OTH FC 100 Kingdom Momiress Lid
Kingdom Unitsd HatWest Ss curity OTH FC 100
United CTL Mominess Lid  OTH FC 100 Kingdom  Trumes Compary Lid
Kingdam United Nerth Cortral Finares OTH FC 100
Unted Digtrict Bank Lid OTH FC 0 Kirgdom Lid
Kingdam United Psnsman Mominess OTH FC 100
Unhed Dbcon Maotoroycls BF FC 0d Kirgdom Lid
Kingdom  Holdings Lid United Projerct & Export OTH FC 100
Linied Dicon VWehicle Sals OTH FC 100 Kingdom Financs (Mominsss)
Kingdam Lid Lid
Unhed Dermaco (Me.12) Ltd OTH FC 100 Unitsd R.BS. Propary OTH FC 100
Kingdom Kingdom [Gremmock] Lid
Linted Deublemers Lid OTH FCG e Lnited AB Fvesimarts 5 Ltd BF FC 100
Kingdom Kingdom
Unhed Durdly Trustes Ltd ~ OTH FC 0d Lintsd RBS CIF Trusbss Ltd OTH FC 100
Kingdam Kingdom
United Ecosss Rsgansmtion OTH FC 100 United ABS Imvsmtmesmt OTH NG 100
Kingdom Lid Kirgdom Exscutive Lid
United Empssror Holdings Lid OTH FC 100 United ABS Pension Trustss OTH NG 100
Kingdaom Kingdom Lid
Unhed FIT Momines Lid OTH FCG e United ABES Aesidenta OTH FC 100
Kingdam Kingdom  Wenbum Mo2 Lid
Unhed FIT Momins= 2Ld  BF FC 0d Lntsd ABES Rstirsmant OTH FC 100
Kingdam Kingdom Sowings Trusbss Lid
Unhed Freshold Managsm OTH FC 100 Unitsd ABS Sacestarial OTH FC 100
Kingdom [Tobcarmines s Lbd Kingdom Sarsiosn Lid
Unted Gilyres Mominses Lid  OTH FC 0 United ABZ Shelf Mominse=s BF FC 100
Kingdam Kingdom Lid
Uinted Geamyich NatWest BF FC e Unitsd ABS Trugises Ltd BF FC 100
Kingdam Ltd Kingdom
United Henros (UK) Lid BF FC 100 Unitsd RBSG Collsctive BF FC 100
Kingdam Kingdom Imemmimants
Unhed <GB Crdi Lid OTH FC 7B Nemirsss Ltd
Kingdom United Ricosi Motoroyoles  OTH FC 100
United «JCH Finanos Pension BF FC B2 Kingdom Lid
Kingdom Lid United AcboSioot (B4 Ltd  OTH FC 100
United Landpower Lemaing BF FG 7b Kingdom
Kingdam Lid Unitad Aowsr Finaros BF FC 100
United Lombard Bark OTH FC 100 Kirgdom Heldings Lid
Kingdam
Unhed Lombard Marth BF FC 100
Kingdom  Ceoriral W hesbsass

Lid
Uinted London Cffice Aoyal OTH FCG e

Kingdom Bank of Sootland
Neminsss Ltd

For nofes to this table refer to page 264
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41.Related undertakings continuad

Aclivity Mocourting  [Sroup

Cauniry Entity narmes 1] r=atrment (2 imesrsst %
United AcemrFinares Lid - BF FC 0
Kingdam
United Aoyal Bank Business BF FC 100
Kingdom  Amsst Hrmanos Lbd
United Aoyal Bank Insurarcs BF FC 100
Kingdom  Corsubkams Lid
Unhed RoyScct Ao Credit BF FC 100
Kingdom Lid
Linted AoyScot Contracts  OTH FCG e
Kingdom Lid
Uinhed AeyScct Indusirial  BF FC 0d
Kingdam Les mesingg Lid
Unhed ReyScct Leasing Lid BF FC 100
Kingdom
Unhed ReyScct Motar BF FC 100
Kingdaom Finanos Ltd
Unhed AoyScot Vehicks OTH FCG e
Kingdom  Gomrects Lid
Unhed Shety Savan OTH FC e
Kingdam Mominsss Lid
United Strand Momiress Lid BF FC 100
Kingdom
Unted Sy ndicate Momire=ss  OTH FC 0
Kingdam Lid
Uinhed The Francial Trading BF FC e
Kingdom  Compary Lid
United The Mational Bank ~ OTH FC 100
Kingdam Lid
Unhed The Foyal Bank of  BF FC 100
Kingdom Seotland (1727) Lid
United Wan Finarecs Lid BF FC BD
Kingdam
Mirkes:
[y Botivity

Eanking and Finandal insiiution - BF

Cradil iresfiution — CI

Eewios company - EC

CAhgrinon-firarcial - ©TH
(=] Aooouming besstrmen:

Equily mocounling - s socisls - ERA

Equily mocounting - Joink WViedmhurs - BRI

Fully conzckdsicd - FC

Irvcaiman Acoounking - 1A

Mot corscidmied -
[ mmmhlmhﬁ%mmum% and 42%. of thi gconomic
4y Figlabad unc riaking consolidaled baomne
= Figlabad unc riaking niol oonsolidaied o i is not onirollad by e Group.
=y Figlabad unde riaking owrad for 1he bensefil o Group persion schemes.

Country
United
Kingdom
Unitsd
Kingdom
Lnitsd
Kingdom
Unitsd
Kingdom
United
Kingdom
Lntsd
Kingdom
Unitsd
Kingdom

Bclivity Mocounting  [Sroup

Entity narmes 1] freoirment (2] imes st %
Wentug Imvesimants  OTH FC 100
Lid

W.GT.C.Homirses OTH FC 100
Lid

'Wastmenis Ltd BF FC 100
‘W stminster Bank Lid OTH FC 100
‘Wiliame & Ghyn BF FG 100
Holdings Lid

Wiliame & Giyn's OTH FC 100
Bank Ltd

Wiliame & Giyn's oTH FC 100
Trust Company Ltd

In A dministretion

Country
United
Kingdom

Unitsd
Kingdom
Unitsd
Kingdom
United
Kingdom

453/473

Bclivity Mocounting  [Group

Entity normes 1] Iepirment (2] ims st %
Adam & Compary  BF 14 &0
Sscond Ganaral

Partnsr Lid

Big Bsat Holdings Ltd OTH 14 42

Cors At Home o 14 25

(W ales) Ltd

VMG Foods Lid OTH 14 40

mmuwmmumﬁ&nm:mw.
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@
40
@
29
2016 18 RBS plc RBS
RBS
RBS
Palestine Relief & Development Fund
US Antiterrorism Act
2013 28
summary judgment 2014 22
2016 31
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RBS

SME

2016

2016
CMA

2016

CMA

FCA

RBS
2014
20
RBS FCA
13 FCA
2014 11
MIR
PCA
CMA
CMA MIR
2015 10
17 CMA
2016
2016
2014
FCA

1PO
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2015 31
MBS
RBS plc 2015

FCA
FCA RBS
RBS
RBS
RBS
RBS FCA
CMA
2015 10 CMA
SME
2016 12
CMA 2015 10
2016
2015
FCA
2015 22 2016 13
FCA
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2015 11 18 FCA
FCA 2016 2017
RBS
FCA
RBS
RBS
FCA 2016 RBS
FCA
FINVA
FINMA RBS
2015 12 22 CBI
CBI
CBI RBS
UBIL
UBIL CBI 15 CBI
2006 2008
30 2006
UBIL
RBSG
2016 12 RBSG 2008
RBSG
®

2016 RBS 23
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2016
2016 16

2016
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IFRS
1ASB
IFRS IFRS
( )
€))
IFRS IFRS 10
1AS IAS 28
22
IFRS
@ —
IFRS IFRS 10
1AS 28
22
18
IFRS
16

24
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18

®

IFRS IFRS

21
IFRS

)

IFRS IAS 32 IAS 39

2013 21 2015

(b)

IFRS
©

IFRS

IFRS
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2013

Q)
IFRS

*

)
IFRS

(b)
Q)
IFRS

(i)
IFRS

©
IFRS

22

20

2015

IAS 36
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Q)
IFRS

®

IFRS
IAS 40

20

(©)

IFRS IAS 17

13

75
90
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©
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@
)
IFRS IAS 36
20
(b)
IFRS IAS 39

10
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)
IFRS IAS 39
(10)
IFRS IAS 39
@
(b)
10
(1)
IFRS IAS 39
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IFRS

(14)
IFRS IFRS
IFRS
(15)
IFRS IFRS 13 IFRS
IFRS 13
IFRS 13
10
(16)
IFRS IAS 39

IAS 37
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2014 2014 12 31 27 29
24
19
27
2015 2015 30 27 29
24
19
28 20
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12 31

2006

2006

2015 12 31

2015 12 31

41

IFRS

16

2015 12 31

IFRS
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1ASB IFRS
IFRS
1ASB IFRS

1ASB IFRS

2006
2006
LLP

2016 30
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I ndependent auditor's report to the members of The Royal Bank of Scotland plc

We have audited the financial statements of The Roya Bank of Scotland plc (“the Bank™) and its subsidiaries (together the
“Group”) for the year ended 31 December 2015 which comprise the accounting policies, the balance sheets as at 31
December 2015, the consolidated income statement, the consolidated statement of comprehensive income, the statements
of changes in equity and the cash flow statements for the year ended 31 December 2015, the related notes 1 to 41 and the
information identified as ‘audited’ in the Capital and risk management section of the Financial review. The financial
reporting framework that has been applied in their preparation is applicable law and International Financial Reporting
Standards (IFRS) as adopted by the European Union and, as regards the Bank financial statements, as applied in
accordance with the provisions of the Companies Act 2006.

Thisreport is made solely to the Bank’s members, as a body, in accordance with Chapter 3 of Part 16 of the Companies
Act 2006. Our audit work has been undertaken so that we might state to the Bank’s members those matters we are required
to state to them in an auditor’ s report and for no other purpose. To the fullest extent permitted by law, we do not accept or
assume responsihility to anyone other than the Bank and the Bank’ s members as a body, for our audit work, for this report,
or for the opinions we have formed.

Respective responsibilities of directors and auditor
As explained more fully in the statement of directors responsibilities the directors are responsible for the preparation of the
financial statements and for being satisfied that they give atrue and fair view.

Our responsibility isto audit and express an opinion on the financial statements in accordance with applicable law and
International Standards on Auditing (UK and Ireland). Those standards require us to comply with the Auditing Practices
Board's Ethical Standards for Auditors.

Scope of the audit of the financial statements

An audit involves obtaining evidence about the amounts and disclosures in the financial statements sufficient to give
reasonable assurance that the financial statements are free from material misstatement, whether caused by fraud or error.
Thisincludes an assessment of: whether the accounting policies are appropriate to the Group’s and the Bank’s
circumstances and have been consistently applied and adequately disclosed; the reasonableness of significant accounting
estimates made by the directors; and the overall presentation of the financial statements. In addition, we read all the
financial and non-financial information in the annual report to identify material inconsistencies with the audited financial
statements and to identify any information that is apparently materially incorrect based on, or materially inconsistent with,
the knowledge acquired by usin the course of performing the audit. If we become aware of any apparent material
misstatements or inconsi stencies we consider the implications for our report.

Opinion on financial statements
In our opinion:
- thefinancial statements give atrue and fair view of the state of the Group’s and of the Bank’s affairs asat 31
December 2015 and of the Group’s loss for the year then ended;
- the Group's financia statements have been properly prepared in accordance with |FRSs as adopted by the European
Union;
- the financial statements have been prepared in accordance with the requirements of the Companies Act 2006 and, as
regards the group financial statements, Article 4 of the IAS Regulation; and
- the Bank’s financial statements have been properly prepared in accordance with IFRSs as adopted by the European
Union and as applied in accordance with the provisions of the Companies Act 2006.

Separate opinion in relation to IFRSs as issued by the IASB
Asexplained in the accounting policies, the Group in addition to complying with itslegal obligation to apply IFRSs as
adopted by the European Union, has also applied |FRSs as issued by the International Accounting Standards Board (IASB).

In our opinion the Group financial statements comply with IFRSs as issued by the IASB.

Opinion on other matter prescribed by the Companies Act 2006

In our opinion the information given in the Strategic Report and the Report of the directors for the financia year for which
the financial statements are prepared is consistent with the financial statements.

Matters on which we are required to report by exception

We have nothing to report in respect of the following matters where the Companies Act 2006 requires us to report to you
if, in our opinion:
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- adequate accounting records have not been kept by the Bank, or returns adequate for our audit have not been received
from branches not visited by us; or
- the Bank financial statements are not in agreement with the accounting records and returns; or
- certain disclosures of directors remuneration specified by law are not made; or
- we have not received all the information and explanations we require for our audit.

Michael Lloyd (Senior statutory auditor)

for and on behalf of Deloitte LLP

Chartered Accountants and Statutory Auditor
London, United Kingdom

30 March 2016
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