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16,671 2,301,598 17,655 2,437,449
(5,477) (756,155) (6,641) (916,856)
11,194 1,545,444 11,014 1,520,593
2,844 392,643 3,078 424,949
(943) (130,191) (988) (136,403)
1,901 262,452 2,090 288,545
942 130,053 1,528 210,956
443 61,161 1,587 219,101
3,286 453,665 5,205 718,602
14,480 1,999,109 16,219 2,239,195
(2,271) (313,534) 4,732) (653,300)
(9,480) (1,308,809) (9,870) (1,362,652)
(11,751) (1,622,343) (14,602) (2,015,952)
2,729 376,766 1,617 223,243
10 (752) (103,821) (390) (53,843)
1,977 272,945 1,227 169,400
11 (947) (130,743) (694) (95,814)
1,030 142,202 533 73,586
12 173 23,884 226 31,202
1,203 166,086 759 104,788
983 135,713 663 91,534

119 16,429
1,102 152,142 663 91,534
101 13,944 9% 13,254
1,203 166,086 759 104,788

119 2015 33
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320 44,179 59 8,146
(1,028) (141,926) (215) (29,683)
1,544 213,165
356 49,149 (313) (43,213)
(575) (79,385) (51) (7,041)
173 23,884 4 552
(301) (41,556) ©) (1,243)
1,197 165,258 (369) (50,944)
2,284 315,329 524 72,343
(531) (73,310) (983) (135,713)
444y (61,299) 17 2,347
1,309 180,721 (442) (61,023)
©) (1,243) 44) (6,075)
1,469 202,810 (1,070) (147,724)
2,672 368,896 (311) (42,937)
2,342 323,337 (609) (84,079)
110 15,187 202 27,888
2,452 338,523 407) (56,190)
119 16,429
2,571 354,952 407) (56,190)
101 13,944 % 13,254
2,672 368,896 (311) (42,937)
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1,953 269,631 10,911 1,506,373
(682) (94,157) 31 4,280
184 25,403 @ (138)
(498) (68,754) 30 4,142
1,544 213,165
268 37,000 (300) (41,418)
(507) (69,996) 14) (1,933)
172 23,746 1 138
(269) (37,138) an (2,347)
1,208 166,776 (330) (45,560)
1,290 178,097 294 40,590
(241) (33,272) (421) (58,123)
(258) (35,619) (76) (10,493)
791 109,205 (203) (28,026)
19 2,623 13) (1,795)
1,520 209,851 (516) (71,239)
3,473 479,482 10,395 1,435,134
3,354 463,053 10,395 1,435,134
119 16,429
3,473 479,482 10,395 1,435,134
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47,452 6,551,223 58,417 8,065,051
706 97,470 697 96,228
13 51,198 7,068,396 141,149 19,487,031
14 33,859 4,674,574 28,922 3,992,971
15 5,583 770,789 25,117 3,467,653
16 451,282 62,303,993 455,175 62,841,461
3,397 468,990 4,191 578,609
5,624 776,449 11,630 1,605,638
465,886 64,320,221 496,113 68,493,361
20 56,524 7,803,703 33,032 4,560,398
19,808 2,734,692
21 180 24,851 2,016 278,329
22 4,596 634,524
23 1,520 209,851 1,838 253,754
24 9,294 1,283,130 12,979 1,791,881
28 3,866 44 6,075
36 3,603 497,430 4,018 554,725

25
35 342 47,217 901 124,392

12,25 158,194 21,840,264

26 2,141 295,586 13,959 1,927,180
830,927 114,717,782 818,489 113,000,591
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44,595 6,156,786 55,919 7,720,177
512 70,687 518 71,515
13 48,309 6,669,541 52,064 7,187,956
14 36,714 5,068,735 30,992 4,278,756
15 4,379 604,565 2,625 362,408
16 161,161 22,249,888 158,117 21,829,633
2,818 389,053 2,865 395,542
152,260 21,021,016 132,784 18,332,159
320,618 44,264,521 296,391 40,919,741
20 55,122 7,610,143 32,476 4,483,637
19,808 2,734,692
21
22
23 893 123,288 720 99,403
2 3,644 503,001 3,522 486,247
420 57,985 250 34,515
36 2,286 315,605 3,490 481,829
25 31,135 4,298,498 39,241 5,417,612
35 254 35,067 402 55,500
12,25 7,622 1,052,293
26 1,168 161,254 916 126,463
553,292 76,387,494 536,709 74,098,045
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27 15,690 2,166,161 16,925 2,336,666
28 415,460 57,358,408 418,326 57,754,088
5,444 751,599 5,926 818,144
548 75,657 717 98,989
29 54,504 7,524,822 51,863 7,160,206
14 33,896 4,679,682 26,347 3,637,467
1,402 193,560 1,112 153,523
30 74,733 10,317,638 82,056 11,328,651
31 80,317 11,088,565
33 22,777 3,144,593

12 150,938 20,838,500
34 4,732 653,300 30,197 4,168,998
35 692 95,538 365 50,392
446 61,575 298 41,142
36 33 4,556
37 4,933 681,050 5,687 785,147
38 17,258 2,382,639 28,190 3,891,911
780,676 107,780,129 771,136 106,463,036
39 1,574 217,306 1,574 217,306
40 35,533 4,905,686
41 8,484 1,171,301 5,987 826,565
42 36,231 5,002,052 3,868 534,016
46,289 6,390,659 46,962 6,483,574

43 3,217 444,139
49,506 6,834,798 46,962 6,483,574
745 102,855 391 53,981
50,251 6,937,653 47,353 6,537,555
830,927 114,717,782 818,489 113,000,591
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27 9,450 1,304,667 13,614 1,879,549
28 213,135 29,425,418 205,717 28,401,289
86,803 11,984,022 70,656 9,754,767
292 40,314 326 45,008
29 55,776 7,700,435 56,332 7,777,196
14 38,591 5,327,873 31,040 4,285,382
30 74,366 10,266,970 78,430 10,828,046
31
33
12
34 3,295 454,908 2,988 412,523
35 399 55,086 148 20,433
3 414
36
37 2,833 391,124 3,421 472,303
38 10,575 1,459,985 19,709 2,721,025
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30,515 1,090 1,293 39,817 852 774
289,161 6,903 6,486 293,536 5,585 4,323

15,192 808 20,352 751
17,878 985 22,708 984
352,746 8,801 8,764 376,413 7,188 6,081
2,150,066 18,440 18,107 2,316,071 14,442 13,083
628,962 13 87 1,159,099 6 57

38,254 2,793 55,962 3,003
39,847 3,227 52,202 3,116
113,557 2 105,475 7 8
2,970,686 21,248 21,421 3,688,809 17,458 16,264
7,671 364 656 4,566 295 407
7,074 734 801 14,174 1,295 1,145
3,338,177 31,147 31,642 4,083,962 26,236 23,897
1,454 19 22 2,649 52 107
195,889 1,462 1,027 121,331 1,572 737
8,121 417 36 11,228 243 72
384,182 814 1,166 460,829 816 1,534

53,115 3 150,085 3
642,761 2,712 2,254 746,122 2,686 2,450
3,980,938 33,859 33,896 4,830,084 28,922 26,347
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(565) (722) (692) (599) (429) (1,541) (806) (262) (5,616)
211 223 418 363 472 1,070 99 54 2,910
) (713) (671) (521) (415) (1,477) 787) (255) (5,616)
- - - - -10 10-20 20
2015
363 298 499 500 376 1,876 137 75 4,124
(1,235) (758) (714) (667) (440) (1,116) (532) (145) (5,607)
381 439 515 453 345 1,777 136 78 4,124
(1,261) (741) (715) (671) (440) (1,115) (523) (141) (5,607)
2015 2016
2016 12 31 28,744
29,062 (2015 24,406 21,824
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28,541 1,228 1,282 34,851 877 639
306,726 7,438 7,160 318,189 6,082 5,139

15,073 800 20,257 746
17,717 979 22,577 979
368,057 9,466 9,421 395,874 7,705 6,757
2,364,053 22,736 22,198 2,829,018 18,703 17,668
634,121 14 88 1,198,211 20 68

39,297 2,665 54,872 2,681
39,711 12 2,989 51,795 2,850
107,599 2 147,036 1 6
3,184,781 25,429 25,275 4,280,932 21,405 20,592
8,123 378 664 4,365 306 408
7,422 369 471 6,788 770 750
3,568,383 35,642 35,831 4,687,959 30,186 28,507
1,442 19 22 2,443 38 100
204,068 938 2,695 129,062 693 2,400

8,121

381,662 115 40 164,826 72 33

50,299 3 77,400 3
645,592 1,072 2,760 373,731 806 2,533
4,213,975 36,714 38,591 5,061,690 30,992 31,040
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) (69) @3 1) ® @ (15) (42) (243)
145 66 231 152 239 690 26 6 1,555
(103) (48) (22) ©) ®) (16) 42) (243)
- - - - - -10 10-20 20
2015
73 340 427 461 402 1,684 163 20 3,570
(69) (80) 34 (€] (16) @) (51) (291)
202 394 463 461 369 1,516 148 17 3,570
@7 (65) (35) (32) (15) (6) (51) (291)
2015 2016
2016 12 31 31,616 33,390
(2015 26,366 25,983
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5,583 25,117 4,379 2,625

3,403
2,959 (2015 2,002 )
51

2016 2015 2016 2015
6,860 6,924 3,018 2,936
2,320 3,247 2,037 2,966
7,285 5,953 6,556 5,211
4,535 4,952 2,859 3,256
13,320 13,526 10,041 9,942
2,564 2,563 2,009 2,343
29,243 32,228 22,266 21,866
46,077 43,072 36,677 29,958
306,484 312,877 55,489 61,636
20,761 20,579 9,939 10,194
2,628 2,751 571 435
11,617 9,536 10,735 8,597
453,694 458,208 162,197 159,340
(2,412) (3,033) (1,036) (1,223)
451,282 455,175 161,161 158,117

383,165
116,962 (2015 123,855 )
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2,628 2,751 571 435
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361 319 112 85
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35,146 17,705 39,154 20,931
7,395 8,179 9,345 8,720
7,610 5,723 7,305 5,277
2,033 2,081 1,981 2,044
305 94
52,184 33,688 58,090 37,066
(25,751) (29,303)
7,937 7,763
33,881 30,021 43,323 29,697
2,087 1,200 2,544 1,700
35,968 31,221 45,867 31,397
(700) (4,197)
30,521 27,200
38,458 34,963
(2015 8,383
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69 69 (246) (246)
(82) (82)
(2,111) (22) (2,133) (4,204) (31) (4,235)
861 1 862 764 4 768
(32) (32) (56) (56)
592 592 443 ) 441
( 10
12 31 2,412 76 2,488 3,033 97 3,130
1,876 (2015
2,425 ) ( )
1,208 (2015
1,170 )
2016 2015
1,223 1,631
15 (16)
973) (742)
365 133
(44) (76)
450 293
12 31 1,036 1,223
774 (2015 931
) ( )
527 (2015 546
)
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48,714 25,329
142 186
108 197
317 319
6,030 5,808
55,311 31,839
1,213 1,193
56,524 33,0832
2016 2015
48,576 25,213
142 169
71 88
127 110
5,475 6,083
54,391 31,663
731 813
55,122 32,476
55,204 (2015
(2015 25,277 )
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( 12 (1,836)
12 31 180 2,016
1 526 2,362
(346) (346)
12 31 180 2,016
L IFRs 2004 2003 12 31
180 (2015 2,016
) 94 170 (2015 170 )
2015 12 31 91 1,836
2016 12 31
« 12 )
14
0.5 (
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12 31
2016 2015
( 0.00 4.20 0.00  4.20
1
( ) 1.38  5.58 0.85 5.64
1
( ) 0.00 4.20 0.00 2.54
3.50 3.27
3.73 3.65
1
31 32
2016 1 2015
340 377
4,702 4,219
5,042 4,596
Y2016 12 31 12)
2016 2015
377 418
( ) @GN (41)
12 ) (340)
12 31 377
OEIC 206 (2015 228 )
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11 5)
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264 88
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2015

2015

2016
2016

2015
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31
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596 2,770 315 538 1,509 5,728 1,035
306 306 212
(€3] @ @
596 2,770 315 538 1,814 6,033 1,246
463 463 338
(110) (110) (€))

67 (286) (353)
596 2,770 315 471 1,881 6,033 1,583
128 2,160 305 456 609 3,658 388
21 300 4 16 196 537 138
149 2,460 309 472 805 4,195 526
22 297 2 27 234 582 164

(72) (72)

(66) (126) (192)
171 2,757 311 433 841 4,513 690
425 13 4 38 1,040 1,520 893
447 310 6 66 1,009 1,838 720

380 (2015 380
300 Bank of Scotland
)
2016 12 31
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) @ 23 16
141 1,071 1,702 2,914
( ) 272 272
( ) 416 416
(814) (172) (481) (1,308) @.775)
@71) (167) (438)
2015 12 31 4,361 2,589 5,266 5,023 17,239
13 2 6 112 133
59 806 2,088 2,953
( ) 344 344
( ) (83) (83)
(871) (100) (113) (1,017) (2,101)
( 12 ) (3,660) 7 (33) (3,740)
2016 12 31 104 2,503 5,932 6,206 14,745
2015 1,374 2,083 833 4,290
9 3) 7 13
( ) 116 568 830 1,534
(90) (444) (753) (1,287)
(162) (128) (290)
2015 12 31 1,247 2,096 017 4,260
) ®) 49 40
( ) 136 672 953 1,761
(49) (89) (410) (548)
( 12 ) (32) (30) (62)
2016 12 31 1,301 2,641 1,509 5,451
2016 1231 104 1,202 3,201 4,697 9,204
2015 1231 4,361 1,342 3,170 4,106 12,979
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1,692 4,320 169 6,181
9 9
73 994 1,067
72) (66) (138)
1,693 5,248 178 7,119
1 37 38
29 755 784
7 (82) (129)
1,675 5,922 215 7,812
977 2,102 13 3,002
1
71 493 569
(36) 29 (65)
1,012 2,566 19 3,597
1 6
68 583 657
32) (60) 92)
1,048 3,090 30 4,168
627 2,832 185 3,644
681 2,682 159 3,522
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251 165
93 107
344 272
229 ( 226 )(2015 268 ( 260
)) 26 ( 26
)(2015 27 ( 27 ))
65 (2015 37 )
48
12 31
2016 2015
1,120 1,003
1,373 1,163
347 172
2,840 2,338
2015 2016
2016 12 31 82

26 (2015 12 31 72 11 )
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25
2016 2015
39,241 38,818
310 1,665
(231) (711)
(563) (531)
1 (7,622)
12 31 31,135 39,241
1
140 148 ( )
26
2016 2015 2016 2015
1 675
( 31 33)
1 106
533 264 416 95
1 7,725
59 47 5 5
1,549 5,142 747 816
2,141 13,959 1,168 916
12016 12 31 ( 122 )
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3,942

230,110

EDINETOOOO
OO000D0O000DO00O0O(E24685)

OooooOodd
2016 2015 2016 2015
7,279 7,061 2,758 7,044
8,411 9,864 6,692 6,570
15,690 16,925 9,450 13,614
8,255 (2015 3,130 )
(2015 1,575 )
51
2016 2015 2016 2015
61,804 48,518 42,478 30,440
90,978 85,491 55,509 54,771
208,227 224,137 74,946 75,700
2,462 2,462
51,989 60,180 37,740 44,806
415,460 418,326 213,135 205,717
20,851 (2015 23,896 )
(2015 2,503 )
51
219,106 (2015
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29
2016 2015 2016 2015
9,425 7,879 9,423 7,878
42,067 38,431 43,011 42,359
530 1,113 860 1,655
2,482 4,440 2,482 4,440
45,079 43,984 46,353 48,454
54,504 51,863 55,776 56,332
2016 12 31
10,133 (2015 10,369 ) 10,182 (2015
10,418 )
2016 12 31
16,079 (2015 12,034 ) 6,656
(2015 4,156 ) 2016 12 31
95 (2015 67 )
28
2016 114 2015

51
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2016 2015 2016 2015
24,867 29,329 23,571 21,625
17) 30,521 27,200 41,087 35,216
8,127 11,101 8,126 11,269
7,987 7,763 501 772
3,281 6,663 1,131 3,548
74,733 82,056 74,366 78,430
49,888 (2015 56,986
54,985 (2015 57,437 )
2016 ' 2015
2 1
79,812 (671) 79,141 66,145 (629) 65,516
13,984 13,984 13,460 13,460
93,796 (671) 93,125 79,605 (629) 78,976
404 (14) 390 461 (12) 449
209 209 251 251
613 (14) 599 712 (12) 700
94,409 (685) 93,724 80,317 (641) 79,676
« 12 )
12 31 ( 1) 2015 12 31 (
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2,422 28 2,450 [0 2,446
(4,681) (667) (5,348) 11 (5,337)
(2,259) (639) (2,898) 7 (2,891)
39 [€)) 38 38
(3.,826) (@) (3.,828) (3,828)
2015 12 31 66,145 13,460 79,605 (629) 78,976
4,422 28 4,450 ) 4,445
9,210 496 9,706 € 9,669
13,632 524 14,156 (42) 14,114
35 35 35
(79,812) (13,984) (93,796) 671 (93,125)
2016 12 31
. 2016 12 31 ( 12) 2015 12 31 (
26)
PRA
( )
2016 2015
9,147 70,665 79,812 9,023 57,122 66,145
8,860 5,124 13,984 9,341 4,119 13,460
18,007 75,789 93,796 18,364 61,241 79,605
12016 12 31 ( 12 )
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D) 37
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32
31
2016 2015
2016 12 31 « ) « ) « ) « )
1 25 21 32 26
2 (287) (238) (190) (156)
3 10 48 40 85 70
4 10 318 264 231 190
5 0.25 74) (62) (44) @3N
6 12) (10) 2 2
! (10) ® ) ®)
8 0.25 (200) (166) (183) (151)
9 0.10 152 126 120 98
! 95
2 95
3 90
4 90
° 25
6
7
8 25

10
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2015
22,777 27,248
560 539
(3,225) (4,461)
(549)
(20,112)
22,777
2016 12 31 29
2016 12 31 (
26)
48
2016 2015 2016 2015
346 467 252 68
22,621
257
4,386 6,852 3,043 2,920
4,732 30,197 3,295 2,988
( 12
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8 8
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( ) 525 522
30 (2015 26 ) 12 )
2016 2015 2016 2015
342 901 254 402
(692) (365) (399) (148)
(350) 536 (145) 254
2016 2015 2016 2015
(114) 736 (23) 363
(236) (200) (122) (109)
(350) 536 (145) 254
20
)
No No HBOS
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(44,363) (36,903) (27,924) (19,542)
44,249 37,639 27,901 19,905
(114) 736 (23) 363
2016 2015 2016 2015

736 890 363 268
(279) (307) (133) (160)
(8.770) 607 (8,293) 370
7,455 (879) 7,624 (336)
623 427 420 232
©) @ ® (11)

130
(114) 736 (23) 363
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(36,903) (37,243) (19,542) (19,742)
(257) (302) (121) (150)
(1,401) (1,340) (864) (805)
535 195 306 106
195 (747) 115 (422)
(9,500) 1,159 (8,714) 686
1,580 1,371 921 796
(20) (12) €©)) “
@
12 8
(63) 9 (22) )
1,459
12 31 (44,363) (36,903) (27,924) (19,542)
2016 2015 2016 2015
(9,533) (7,530) (5,233) (3,339)
(16,368) (12,723) (10,385) (6,792)
(16,956) (15,312) (11,170) (8,539)
(1,506) (1,338) (1,136) (872)
(44,363) (36,903) (27,924) (19,542)
2016 2015 2016 2015
37,639 38,133 19,905 20,010
7,455 (879) 7,624 (336)
1,441 1,383 879 816
623 427 420 232
1
(1,580) (1,371) (921) (796)
(18) (14)
(36) (30) (24) @17
54 11) 18 (O]
(1,329)
12 31 44,249 37,639 27,901 19,905
2016 2015
1,114 1,114 947 947
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7,452 7,452 7,243 7,243
100 100 74 74
27,214 27,214 22,102 22,102
497 497 439 439
3,569 12,115 15,684 3,464 10,620 14,084
1,435 (1,695) (260) 525 (458) 67
12 31 33,332 10,917 44,249 27,038 10,601 37,639
25,219 (2015 12 31 18,428 ) ( BBB )
2016 2015
405 405 288 288
1
768 768 721 721
10,546 10,546 6,008 6,008
4,419 4,419 3,709 3,709
15,733 15,733 10,438 10,438
13 13 17 17
2,873 8,992 11,865 2,181 6,106 8,287
298 (413) (115) 183 692 875
12 31 19,309 8,592 27,901 13,090 6,815 19,905
14,222 (2015 12 31 8,338 ) ( BBB )
2016 2015 2016 2015
2,628 2,412 2,244 1,588
2,347 2,078 1,118 899
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12 31 « )
2016 2015
257 302
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6 6
20 12
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16 (2015 17 ) (
2 )
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2.18 1.99
0.00 0.00
2.74 2.58
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2,533 28,507 31,040
78,430 78,430
19,709 19,709
2,533 76,961 7,878 388,452 475,824
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QY (
2016 12 31

107,722

(2015 12 31

174,181
(96
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oOoOooodn
2016 12 31

31,050 31,050
2,606 2,606
12,005 950 12,955
244 244
47 47
69 69
112 1,764 1,745 3,621
12,117 3,074 1,745 16,936
26 560 586
20 20
12,163 36,730 2,305 51,198
48,542 172 48,714
142 142
108 108
184 133 317
107 5,923 6,030
48,649 6,529 133 55,311
435 17 761 1,213
49,084 6,546 894 56,524
( ) 61,247 43,276 3,199 107,722
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2016 12 31
12,954 822 13,776
1,278 46 1,324
607 53 660
4 7,367 442 7,813
18,529 8 18,537
12,958 28,603 549 42,110
66,588 37 952 67,577
( ) 79,546 28,640 1,501 109,687
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oOoOooodn
2015 12 31

30,109 30,109
3,065 3,065
20,881 1,235 1 22,117
759 1,280 2,039
135 135
1,295 63 1,358
839 8 847
38 18,250 2,037 20,325
20,919 22,513 3,389 46,821
59,061 292 1,727 61,080
74 74
80,054 55,979 5,116 141,149
25,259 70 25,329
186 186
197 197
264 55 319
7 5,801 5,808
25,266 6,518 55 31,839
43 521 629 1,193
25,309 7,039 684 33,032
( ) 105,363 63,018 5,800 174,181
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2016 12 31
31,993 31,993
2,606 2,606
12,005 950 12,955
47 47
69 69
113 448 78 639
12,118 1,514 78 13,710
12,118 36,113 78 48,309
48,406 170 48,576
142 142
71 71
127 127
104 5,371 5,475
48,510 5,881 54,391
434 6 291 731
48,944 5,887 291 55,122
( ) 61,062 42,000 369 103,431
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oOoOooodn
2015 12 31
34,830 34,830
3,065 3,065
12,933 12,933
516 516
85 85
1 545 89 635
12,934 1,146 89 14,169
12,934 39,041 89 52,064
25,143 70 25,213
169 169
88 88
110 110
4 6,079 6,083
25,147 6,516 31,663
41 482 290 813
25,188 6,998 290 32,476
( ) 38,122 46,039 379 84,540
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OOooOoOoOoo
( )( )
2016 2015
( (
) )
5,116 684 5,800 5,104 270 5,374
8 12 20
437 437 192 192
312 312 302 302
833 258 1,001 965 68 1,033
(2,597) (527) (3,124) (1,070) 1D (1,081)
186 155 341 71 55 126
@m @m (146) (146)
(1,501) (1,501)
2,305 894 3,199 5,116 684 5,800
642 642 34 34

304

272/519
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ooooooo
2016 2015
(
) )
89 290 379 101 101
8 8
o o 1 1
281 281 290 290
156 156 7 7
(10) (485) (495) (20) (20)
41 41
12 31 78 291 369 89 290 379
12 31
o o 1 1
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®) ( )
2016 12 31
( ) 54,504
(2015 12 31 51,863 ) (
)
(96 ( ) )
2016 12 31
9,423 2 9,425
42,067 42,067
530 530
2,417 65 2,482
2,417 42,662 45,079
2,417 52,085 2 54,504
( )
2015 12 31
7,878 1 7,879
38,431 38,431
1,113 1,113
4,153 287 4,440
4,153 39,831 43,984
( ) 4,153 47,709 1 51,863
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2015 12 31

12 31
12 31
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oOoOooodn
9,423 9,423
43,011 43,011
860 860
2,417 65 2,482
2,417 43,936 46,353
2,417 53,359 55,776
7,878 7,878
42,359 42,359
1,655 1,655
4,153 287 4,440
4,153 44,301 48,454
4,153 52,179 56,332
) 2015 2016
2016 2015
1 5
1
*
2 1
1
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( )
2016 12 31
9,423 (2015 7,878 ) 28
(2015 114 )
©
2016 12 31
33,859 36,714 (2015 12
31 28,922 30,992 )
33,896 38,591 (2015 12 31 26,347
31,040 ) (96 (
) )
2016 2015
2 32,458 1,399 33,859 43 27,955 924 28,922
?) (32,933) (960) (33,896) (41) (25,583) (723) (26,347)
2016
267 3,533 3,800
(355) (2,653) (3,008)
2016 2015
2 35,895 817 36,714 30,413 579 30,992
3 37,684 904 38,591 (30,355) (685) (31,040)
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(
CDS )
2016 2015
924 (723) 2,126 (1,456)
74 (53) (25) 18
289 299 13 36
¢ ) (299) (36)
« ) 24 (13) 72 (74)
« ) 1) 128 (125) 120
216 126 (114)
@GN (1,263) 819
12 31 1,399 (960) 924 (723)
12 31
284 (262) 6 12)
C )
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12 31
(
¢
12 31
CVA
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O000DO0000O0000OO0(E24685)

OoOoOoOoOodno
2016 2015
579 (685) 1,604 (1,356)
25 (51) ) 18
146 (283) 11) (30)
24 (13) 72 s
(91) 128 (74) 92
172 126 (114)
(38) (1,132) 779
817 (904) 579 (685)
141 (246) (@) 11)
)
2016 2015

598 608
163 (38)

a@an 28

744 598

2016 2015

685 511
(123) (78)

182 165

744 598

DVA )
( DVA
)
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CVA
cDS
cDS
(2016 12 31 CVA
DVA
cDS
cDS DVA 152
CVA DVA
CVA/DVA
341 CVA
10
32
)
2016 12 31
96 (2015 76 )
®
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( LGD )
LGD 10 CVA 64
CVA
)
275
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0.9 10.0)

(

115 )

115 )
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29 5 ®

59

2,163 63 (68)

54 2 (©)]

2,305

133

761 48 (53)

894

1,399 (©) 19

1,399

4,598

960

960

962
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oOoOooodn

2015 12 31

(

) 92 7 %)

62

(0.9 10.0) 2,219 72 (72

145 8 (14)

2,538 (48)

5,116

55

339 25 @n

290

684

924 20 (19)
( 115 )

924

6,724

723
115 )

723
724
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2016 12 31
2
1,501 (32)
1,501
115 (2015 63 )
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2016 12 31

2015 12 31

2016 12 31
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oOoOooodn
(96 (
)

451,282 451,117 451,117
5,583 5,553 5,553
3,397 3,303 3,288 15
5,624 5,624 5,624
8,304 8,304 8,304

437 437 437
455,175 454,797 454,797
25,117 25,130 25,130
4,191 4,107 7 4,090 10
11,630 11,630 11,630

19,808 19,851 19,851
963 963 963
21,319 21,259 21,259
2,015 2,015 2,015
465 465 465
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2016 12 31
161,161 159,572 159,572
4,379 4,358 4,358
2,818 2,818 2,818
152,260 152,260 152,260
8,304 8,304 8,304
437 437 437
1
2015 12 31
158,117 156,133 156,133
2,625 2,621 2,621
2,865 2,884 2,884
132,784 132,784 132,784
19,808 19,851 19,851
(
( )
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oOoOooodn
(
)
®)
(96 (
) )

2016 12 31

15,690 15,679 15,679
415,460 416,490 408,571 7,919
5,444 5,444 5,444
74,733 77,198 76,982 216
17,258 19,280 19,280
7,279 7,279 7,279
2,462 2,462 2,462
1

2015 12 31

16,925 16,934 16,934
418,326 418,512 407,417 11,095

5,926 5,926 5,926
82,056 85,093 81,132 3,961
28,190 30,581 30,581
7,061 7,061 7,061
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2016 12 31
695 716 716
2,386 2,386 2,386
1,746 1,746 1,746
2,368 2,368 2,368

2016 12 31
9,450 9,437 9,437
213,135 213,455 213,455
86,803 86,803 86,803
74,366 77,767 77,767
10,575 11,971 11,971
2,758 2,758 2,758
2,462 2,462 2,462

1

2015 12 31
13,614 13,622 13,622
205,717 205,744 205,744
70,656 70,656 70,656
78,430 82,552 82,552
19,709 21,103 21,103
7,044 7,044 7,044
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®
2015

2015 19,938
2016

1,544
( 1,127 )
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17

2016 12 31

2015 12 31
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O000DO0000O0000OO0(E24685)

oOoOooodn
30)
4,806 3,380 5,165 3,763
24,681 21,809 24,659 21,809
583 583
52,184 7,937 6,984 7,768
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OO000D0O000DO00O0O(E24685)

ooooOoog
13,711 7,460 10,563 9,065
18,141 14,295 18,919 14,977
1,491
69
: 58,090 7,763 9,004 8,379
25,751 (2015 12

29,303 )
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50
3
2016 12 31 ! 2 / /

18,119 18,119 (3,265) 14,854

35,298 (2,219) 33,079 (33,079)
53,417 (2,219) 51,198 (36,344) 14,854
90,111 (56,252) 33,859 (6,055) (17,905) 9,899
5,146 5,146 (2,826) 2,320

437 437 (437)
5,583 5,583 (2,826) 437) 2,320
444,614 (1,636) 442,978 (1,793) (6,300) 434,885

8,304 8,304 (8,304)
452,918 (1,636) 451,282 (1,793) (14,604) 434,885
3,397 3,397 3,397
56,524 56,524 (21,475) 35,049
8,411 8,411 (4,663) 3,748

7,279 7,279 (7,279)
15,690 15,690 (4,663) (7,279) 3,748
415,153 (2,155) 412,998 (1,391) (6,300) 405,307

2,462 2,462 (2,462)
417,615 (2,155) 415,460 (1,391) (8,762) 405,307
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oOoOooodn

12,437 12,437 12,437
44,286 (2,219) 42,067 (42,067)

56,723 (2,219) 54,504 (42,067) 12,437
89,629 (55,733) 33,896 (4,620) (22,819) 6,457
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2015 12 31 / /

107,975 107,975 (7.175) 100,800
39,083 (5,909) 33,174 (33,174)

147,058 (5,909) 141,149 (40, 349) 100,800
62,392 (33,470) 28,922 (3,228) (20,091) 5,603
24,154 24,154 (1,810) 22,344

963 963 (963)

25,117 25,117 (1,810) (963) 22,344
457,546 (2,371) 455,175 (1,001) (7,250) 446,924
457,546 (2,371) 455,175 (1,001) (7.250) 446,924

4,191 4,191 4,191
33,032 33,032 (13,895) 19,137
19,808 19,808 19,808

9,864 9,864 (2,770) (1,387) 5,707

7,061 7,061 (7,061)

16,925 16,925 (2,770) (8,448) 5,707
420,330 (2,004) 418,326 (458) (7,250) 410,618
420,330 (2,004) 418,326 (458) (7,250) 410,618
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OOooOoOoOoo
13,432 13,432 13,432
44,340 (5,909) 38,431 (38,431)
57,772 (5,909) 51,863 (38,431) 13,432
60, 184 (33,837) 26,347 (2.811) (22,586) 950
1
2 IAS 32
3
IAS 32
51
2016 12 31
(
)
(€H)
)
(

) ()
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OooooOodd
2016 12 31 2015 12 31
2 2
( 5,583 5,583 25,117 25,117
1
)
( 451,282 (6,300) 444,982 455,175 (7,250) 447,925
1
)
« 3,397 3,397 4,191 4,191
460,262 (6,300) 453,962 484,483 (7,250) 477,233
2 55,311 55,311 31,839 31,839
19,808 19,808
3.
33,656 33,656 33,174 33,174
16,956 16,956 46,895 46,895
50,612 50,612 80,069 80,069
33,859 (16,538) 17,321 28,922 (19,466) 9,456
675 675
6,883 6,883 7,165 7,165
2| | [ al | s [ =
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ooOooodn
779 779 458 458
2,237 2,237 2,123 2,123
63,203 63,203 63,086 63,086
66,240 66,240 65,719 65,719
673,167 (22,838) 650,329 718,680 (26,716) 691,964
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2016 12 31 2015 12 31

2 2
4,379 4,379 2,625 2,625
161,161 (2,262) 158,899 158,117 (2,736) 155,381
2,818 2,818 2,865 2,865
168,358 (2,262) 166,096 163,607 (2,736) 160,871
54,301 54,391 31,663 31,663
19,808 19,808
34,599 34,599 37,895 37,895
13,710 13,710 14,169 14,169
48,309 48,309 52,064 52,064
36,714 (14,700) 22,014 30,992 (16,480) 14,512
6,586 6,586 6,795 6,795
20 20 52 52
760 760 443 443
2,001 2,001 1,979 1,979
45,976 45,976 46,908 46,908
48,847 48,847 49,382 49,382
363,205 (16,962) 346,243 354,311 (19,216) 335,095
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67 ) ( 11 )
16

HBOS
2010 HBOS
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2016 12 31
5,577 296,105 39,478 102,886 438,469 33,656
6 7,340 386 305 8,031
784 392 689 1,865
3,536 1,038 2,056 6,630
5,583 307,765 41,294 105,936 454,995 33,656
(1,696) (458) (1,378) (3.532)
(181)
5,583 451,282 33,656
2015 12 31
25,006 302,063 38,886 100,001 440,950 33,174
111 8,233 393 463 9,089
732 690 1,092 2,514
3,269 911 2,896 7,076
25,117 314,297 40,880 104,452 459,629 33,174
(1,617) (448) (2,107) (4,172)

304/519



(2015 4,406

2016 12 31

2015 12 31

EDINETOOOO
O000DO0000O0000OO0(E24685)

OooooOodd
(282)
25,117 455,175 33,174
Q)
2,870
5,434 295,088 34,195 65,605 33,626
87 814 4,479 30,433 30
3 39 387 6,433
53 164 417 415
5,577 296,105 39,478 102,886 438,469 33,656
24,670 301,403 33,589 63,453 33,156
311 527 4,448 28,899 15
4 27 476 7,210 3
21 106 373 439
25,006 302,063 38,886 100,001 440,950 33,174
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2016 12 31
30 6 3,547 285 157 3,989
30 60 1,573 75 37 1,685
60 90 985 2 74 1,061
90 180 1,235 6 14 1,255
180 18 23 41
6 7,340 386 305 8,031

2015 12 31
30 111 4,066 276 248 4,590
30 60 1,732 81 100 1,913
60 90 1,065 9 52 1,126
90 180 1,370 8 19 1,397
180 19 44 63
111 8,233 393 463 9,089
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OooooOodd
1
2016 12 31
4,378 53,950 26,841 77,503 158,294 34,599
1 953 227 168 1,348
385 209 576 1,170
201 714 470 1,385
4,379 55,489 27,991 78,717 162,197 34,599
( 19 112) (258) (666) (1,036)
4,379 55,377 27,733 78,051 161,161 34,599
1
2015 12 31
2,625 59,898 26,741 67,701 154,340 33,173
1,182 212 316 1,710
312 456 511 1,279
244 643 1,124 2,011
2,625 61,636 28,052 69,652 159,340 33,173
( 19 127 (221) (875) (1,223)
2,625 61,509 27,831 68,777 158,117 33,173
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1,134
(2015 2,032 )
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2016 12 31
4,307 53,934 23,444 49,503 34,569
29 16 2,851 23,739 30
227 4,012
42 319 249
4,378 53,950 26,841 77,503 158,294 34,599
2015 12 31
2,323 59,880 23,216 42,376 33,156
285 17 2,918 21,698 14
1 321 3,516 3
17 286 111
2,625 59,898 26,741 67,701 154,340 33,173
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2016 12 31
30 1 461 181 98 740
30 60 201 37 19 257
60 90 124 43 167
90 180 167 2 4 173
180 7 4 11
953 227 168 1,348

2015 12 31
30 583 161 253 997
30 60 252 41 35 328
60 90 147 1 15 163
90 180 200 3 10 213
180 6 3 9
1,182 212 316 1,710

310/519
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(2016

(2016

EDINETOOOO
O000DO0000O0000OO0(E24685)

oOoOooodn
2016 2015
1 2 1 2
2,089 2,089 2,528 2,528
1,192 98 1,290 1,140 94 1,234
3,281 98 3,379 3,668 94 3,762
29 65 94 417 109 526
3,310 163 3,473 4,085 203 4,288
(76) on
3,397 4,191
1,914 1,914 2,353 2,353
904 904 125 125
2,818 2,818 2,478 2,478
387 387
2,818 2,818 2,865 2,865
2,818 2,865 2,865
91 2015 87
72 2015 116
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OooooOodd
(
20 ( )
2016 2015
1 2 1 2
48,714 48,714 25,329 25,329
142 142 186 186
108 108 197 197
312 5 317 315 4 319
420 5 425 512 4 516
6,030 6,030 5,808 5,808
55,306 5 55,311 31,835 4 31,839
BBB
(2016 ) (2016 2015
2016 2015
1 2 1 2
48,576 48,576 25,213 25,213
142 142 169 169
71 71 88 88
123 4 127 106 4 110
194 4 198 194 4 198
3,603 3,603 1,822 1,822
52,515 4 52,519 27,398 4 27,402
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(2016

EDINETOOOO
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OooooOodd
1,872 4,261
54,391 31,663
2015 ) (2016 2015
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13
2016 2015
1 2 1 2
11,828 11,828 8,269 8,269
47 47 516 516
69 69 85 85
116 116 601 601
221 3 224 582 30 612
12,165 3 12,168 9,452 30 9,482
1,127 1,127 13,848 13,848
2,023 16 2,039
244 244 135 135
801 41 842
762 762
1,563 41 1,604
1,730 1,667 3,397 17,371 2,333 19,704
3,101 1,667 4,768 34,940 2,390 37,330
20 20 74 74
3,121 1,667 4,788 35,014 2,390 37,404
15,286 1,670 16,956 44,466 2,420 46,886
9
16,956 46,895
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BBB

(2016 2015 544 ) (2016 1,667 2015
1,876 )
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OooooOodd
2016 2015
1 2 1 2

11,828 11,828 8,269 8,269
47 47 516 516
69 69 85 85
116 116 601 601
221 3 224 582 30 612
12,165 3 12,168 9,452 30 9,482
12,165 3 12,168 9,452 30 9,482
1,127 1,127 4,664 4,664

395 395
1,522 1,522 4,664 4,664
13,687 3 13,690 14,116 30 14,146
20 23
13,710 14,169

BBB
(2016 2015 30 ) (2016 2015
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87

17,321

451

853

BBB

1,528
(2015

(2016

EDINETOOOO

OO000D0O000DO00O0O(E24685)

OoOoOoOoOodno
14
22,014 (2015 9,456 14,512
6,055 4,841 (2015 3,228
) 613
94 10 ) OECD
2016 2015
1 2 1 2
29,361 1,786 31,147 24,764 1,472 26,236
2,664 48 2,712 2,653 33 2,686
32,025 1,834 33,859 27,417 1,505 28,922
24,626 955 25,581 19,774 849 20,623
1,413 13 1,426 663 5 668
26,039 968 27,007 20,437 854 21,291
9,707 9,701
36,714 30,992
1,830 968 2015 1,418
(2016 2015
)
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437 (2015 963
)
371 (2015 1,009 )
(
)
2016 2015
70 220,299 5,288 2,334 227,921 211,631 4,907 1,965 218,503
70
80 39,789 1,004 648 41,441 45,764 1,350 671 47,785
80
00 23,589 621 495 24,705 27,529 935 528 28,992
90
100 7,983 223 355 8,561 10,908 610 247 11,765
100 4,445 204 488 5,137 6,231 431 590 7,252
296,105 7,340 4,320 307,765 302,063 8,233 4,001 314,297
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70 44,677 793 344 45,814 46,749 756 279 47,784
70
80 5,210 90 88 5,388 7,045 182 94 7,321
80
00 2,866 50 63 2,979 3,955 127 64 4,146
90
925 16 51 992 1,677 82 66 1,825
100
100 272 4 40 316 472 35 53 560
53,950 953 586 55,489 59,898 1,182 556 61,636
2016 12 31
458 972 (2015 448
1,153 ) 139
(2015 107 )
39,864 (2015 39,279 )

2016 12 31
8,304
7,490

2015
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66,240
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7,061
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2016 2015 2016 2015
1,541 6,478 1,523 1,807
583 1,491 583

69
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5,330 12,216 5,290 6,340
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(2015 121,331 204,068 (2015
) 435 (2015 835
1,757 (2015 1,707 ) ( 14
1,946 (2015 695
1,768 (2015 31 )
2,017 (2015 516 )
(2015 59 )
14
2016 12 31
(2015 460,829 ) 381,662 (2015 164,826
352 (2015 718
75 (2015 39 ) ( 14
(2015 ) 28 (2015 30 )
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2016 12 31
3,232 4,154 1,541 5,883 942 15,752
347,537 19,147 28,248 20,789 1,283 417,004
14,390 19,718 11,845 1,938 13,513 61,404
7,661 8,808 12,628 34,928 16,987 81,012
48 755 1,201 9,678 10,944 22,626
372,868 52,582 55,463 73,216 43,669 597,798
33,126 24,044 25,336 52,769 35,214 170,489
(31,358) (22,395) (23,485) (49,111) (31,149) (157,498)
1,768 1,649 1,851 3,658 4,065 12,991
21,615 44 170 536 1,127 23,492
23,383 1,693 2,021 4,194 5,192 36,483
2015 12 31

6,586 1,143 6,179 2,785 400 17,093
339,387 21,234 34,012 23,932 567 419,132
23,400 15,465 5,404 5,921 10,662 60,852
7,526 9,131 18,467 34,515 24,540 94,179
429 365 1,644 4,39 15,901 22,735

425 331 3,720 9,019 14,779 28,274
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377,753 47,669 69,426 80,568 66,849 642,265
31,932 28,059 27,510 29,962 28,507 145,970
(30,432) (26,967) (26,337) (27,883) (26,521) (138,140)
1,500 1,092 1,173 2,079 1,986 7,830
16,600 115 321 953 2,587 20,576
18,100 1,207 1,494 3,032 4,573 28,406
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6,883 (2015 7,165 ) 3,815
667 1,334
1,067 (2015 4,014
942 1,182 1,027 )
IFRS
12
2016 12 31 1,283 1,836 6,266 23,425 61,599 94,409
2015 12 31 1,477 1,081 4,745 10,444 62,570 80,317
( )
22 (2015 38 )

15 (2015 22 )
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3,159 4,118 1,532 84 617 9,510
187,112 13,960 8,355 3,551 429 213,407
14,688 20,127 12,091 1,979 13,791 62,676
6,730 7,510 12,551 32,047 21,450 80,288
58 304 554 5,989 6,588 13,493
211,747 46,019 35,083 43,650 42,875 379,374
32,460 23,495 24,793 47,970 30,802 159,520
(30,886) (21,902) (22,965) (44,512)  (27,067) (147,332)
1,574 1,593 1,828 3,458 3,735 12,188
19,104 28 84 325 883 20,424
20,678 1,621 1,912 3,783 4,618 32,612
12
2015 12 31
4,913 1,111 6,070 1,290 400 13,784
182,384 12,807 8,602 1,760 386 205,939
23,047 15,465 5,404 5,921 10,661 60,498
3,759 8,003 17,838 37,932 26,341 93,873
305 1,352 3,348 11,536 7,468 24,009
214,408 38,738 41,262 58,439 45,256 398,103
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31,699 27,798 26,754 27,092 23,302 136,645
(30,375) (26,816) (25,596) (25,079) (21,874) (129,740)
1,324 982 1,158 2,013 1,428 6,905
14,460 8 115 191 660 15,434
15,784 990 1,273 2,204 2,088 22,339
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20 1 21
1,647 466 280 623 3,016
1,667 467 280 623 3,037
73,443 17,212 18,775 4,090 113,520
45 79 122 402 648
73,488 17,291 18,897 4,492 114,168
75,155 17,758 19,177 5,115 117,205
2015 12 31
50 1 1 52
1,463 365 107 646 2,581
1,513 366 108 646 2,633
67,727 18,803 19,234 6,731 112,495
38 4 83 296 421
67,765 18,807 19,317 7,027 112,916
69,278 19,173 19,425 7,673 115,549
2016 12 31
19 1 20
1,587 449 217 598 2,851
1,606 450 217 598 2,871
38,668 15,768 18,076 2,534 75,046
45 73 112 390 620
38,713 15,841 18,188 2,924 75,666
40,319 16,291 18,405 3,522 78,537
2015 12 31
50 1 1 52
1,378 360 107 577 2,422
1,428 361 108 577 2,474
36,049 16,231 18,301 4,729 75,310
38 4 83 272 397
36,087 16,235 18,384 5,001 75,707
37,515 16,596 18,492 5,578 78,181
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32,544 34,041
5,732 3,584
7,535 12,027
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2016 2015 2016 2015
1,230 6,081 (2,917) 5,486
8,412 437 (16,089) (2,766)
(13,954) 20,557 (2,014) 23,492
1,012 7,886 69 1,724
(3,300) 34,961 (20,951) 27,936

2016 2015 2016 2015
(654) 6,107 (4,261) 5,482
(3,690) (4,252) 6,602 10,893
2,303 636 16,029 (21,228)
(8,950) 6,218 (4,868) 12,188
11,680 (16,984) 6,995 (27,175)

(2,665) (3,922)

(549) 1,207 260 (1,606)
(2,525) (10,990) 20,757 (21,446)
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2016 2015 2016 2015
2,380 2,112 821 707
562 531
(3,984) (12,820)
83 (416)
592 441 450 293
) (1,272) (3,467) (608) (609)
173 4 172 1
14,081 (2,856)
1,350 4,000 952 2,550
1,085 837 527 383
(40) 337 54 (57)
287 315 142 164
1 (3.157) (5.,978)
(32) (56) (44) (76)
(648) (186) 272 (902)
1,812 2,452 1,175 1,751
46 (139)
766 (456) 159 38
17,460 (2,871) 650 (8,185)
(630) (433) (425) (237)
(2,200) (3,091) (1,577) (1,895)
(761) (661) (561) (370)
2 7
(3,589) (4,178) (2,563) (2,502)
13,871 (7,049) (1,913) (10,687)
)
OEIC
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2016 2015 2016 2015
47,452 58,417 44,595 55,919
(914) (941) (455) (485)
46,538 57,476 44,140 55,434
5,583 25,117 4,379 2,625
21,319
(10,532) (10,640) (3,253) (2,207)
16,370 14,477 1,126 418
62,908 71,953 45,266 55,852
48,420 71,953 45,266 55,852
14,488
62,908 71,953 45,266 55,852
( 12)
14,477 (2015
2016 2015 2016 2015
(81) (64)
(20) ®)
(20) ®) (81) (64)
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)
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54 MBNA
2016 12 20

2017 MBNA

55

2017 FCA PPI
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350 2016 12 31
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BOS (Shared Appreciation Mortgages) No. 6
plc 99.99% (100%) 4 #
BOS (Southport) Holding LLC 100% 14
2006 409 2016 12 31 BOS (USA) Fund Investments Inc. 100% 14 xiii
BOS (USA) Inc. 100% 14
BOS Edinburgh No 1 Ltd 100% 17
BOS Mistral Ltd 100% 2
BOSIC Inc. 100% 18
BOSSAF Rail Ltd 100% 1
Britannia Personal Lending Ltd 100% 4 I #
British Linen Leasing (London) Ltd 100% 5
British Linen Leasing Ltd 100% 5
British Linen Shipping Ltd 100% 5
Brooklyn Properties Ltd (in liquidation) 100% 32 i#
100% ii
C&G Financial Services Ltd (in strike off)  100% 12
( C&G Homes Ltd 100% 12
C&G Estate Agents Ltd 100% 12
C.T.S.B. Leasing Ltd 100% 1
) Capital 1945 Ltd 100% 2
A G Finance Ltd 100% 7 Wi # Capital Bank Insurance Services Ltd 100% 4
A.C.L. Ltd 100% 1 Capital Bank Leasing 1 Ltd 100% 2
ACL Autolease Holdings Ltd 100% 1 Capital Bank Leasing 2 Ltd 100% 2
ADF No.1 Pty Ltd 100% 8 Capital Bank Leasing 3 Ltd 100% 2
Alex Lawrie Factors Ltd 100% 9 Capital Bank Leasing 4 Ltd 100% 2
Alex Lawrie Receivables Financing Ltd 100% 9 Capital Bank Leasing 5 Ltd 100% 2
Amberdate Ltd 100% 1 n Capital Bank Leasing 6 Ltd 100% 2
100% iv Capital Bank Leasing 7 Ltd 100% 2
AN Vehicle Finance Ltd 100% 1 Capital Bank Leasing 8 Ltd 100% 17
Anglo Scottish Utilities Partnership 1 n/a + * Capital Bank Leasing 9 Ltd 100% 2
Aquilus Ltd 100% 1 Capital Bank Leasing 10 Ltd 100% 2
Automobile Association Personal Finance Ltd  100% 4 Capital Bank Leasing 11 Ltd 100% 2
Bank of Scotland (B.G.S) London Nominees Ltd n/a 5 * Capital Bank Leasing 12 Ltd 100% 5
Bank of Scotland (Stanlife) London Nominees
Ltd n/a 5 * Capital Bank Property Investments (3) Ltd 100% 2
Bank of Scotland Branch Nominees Ltd 100% 5 Capital Bank Property Investments (6) Ltd
Bank of Scotland Capital Funding (Jersey) Ltd 100% 10 (in liquidation) 100% 13
Bank of Scotland Capital Funding L.P. 100% 10 Capital Bank Vehicle Management Ltd 100% 2
Bank of Scotland Central Nominees Ltd n/a 5 * Capital Leasing (Edinburgh) Ltd 100% 17
Bank of Scotland Edinburgh Nominees Ltd n/a 5 * Capital Leasing Ltd 100% 17
Bank of Scotland Equipment Finance Ltd 100% 2 Capital Personal Finance Ltd 100% 4
Bank of Scotland Hong Kong Nominees Ltd n/a 11 * Car Ownership Finance Ltd 100% 1
Bank of Scotland Insurance Services Ltd 99.99% (100%) 5 Cardnet Merchant Services Ltd 97.85% (100%) 1 ii, #
Bank of Scotland Leasing Ltd 100% 2 0% (100%) iii A~
Bank of Scotland LNG Leasing (No 1) Ltd 100% 1 Carlease Ltd 100% 1
Bank of Scotland London Nominees Ltd n/a 5 * Cartwright Finance Ltd 100% 2
Bank of Scotland Nominees (Unit Trusts) Ltd n/a 5 * 0.08% vii #
Bank of Scotland P.E.P. Nominees Ltd n/a 5 * Cashfriday Ltd 100% 9
Bank of Scotland plc 99.99% (100%) 5 Cashpoint Ltd 100% 1 n
0% (100%) iv Castle Baynard Funding Ltd (in liquidation) 100% 13
Bank of Scotland Structured Asset Finance Ltd 100% 1 Caveminster Ltd 100% 1
Bank of Scotland Transport Finance 1 Ltd 100% 2 CBRail S.A.R.L. 100% 19
Bank of Wales Ltd 100% 2 Cedar Holdings Ltd 100% 1
Barbirolli Square Limited Partnership n/a 3 * Central Mortgage Finance Ltd 100% 12
Barents Leasing Ltd 100% 1 CF Asset Finance Ltd 100% 2
Barnwood Mortgages Ltd 100% 12 Chariot Finance Ltd 100% 1
Bavarian Mortgages No. 5 Ltd (in liquidation) 99.998% (100%) 13 Chartered Trust (Nominees) Ltd 100% 1
Birchcrown Finance Ltd 100% 1 Iv Charterhall (No. 1) Ltd (in liquidation) 100% 1 n
100% vi Charterhall (No. 2) Ltd 100% 1 n
Birmingham Midshires Asset Management Ltd 100% 4 Charterhall (No. 3) Ltd (in strike off) 100% 1 n
Birmingham Midshires Financial Services Ltd  100% 4 Cheltenham & Gloucester plc 99.99% (100%) 2 »
Birmingham Midshires Land Development Ltd 100% 4 Cheshire Holdings Europe Ltd 100% 6
Birmingham Midshires Mortgage Services Ltd 100% 4 100% xii
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Birmingham Midshires Mortgage Services Chiswell Stockbrokers Ltd 100% 1 n
No.1 Ltd (in strike off) 100% 4 Clerical Medical (Dartford Number 2) Ltd 100% 20
Black Horse (TRF) Ltd 100% 1 Clerical Medical (Dartford Number 3) Ltd 100% 20
Black Horse Executive Mortgages Ltd 100% 1 Clerical Medical Finance plc 99.99% (100%) 20
Black Horse Finance Holdings Ltd 100% 1 i Clerical Medical Financial Services Ltd 99.99% (100%) 20

100% ii Clerical Medical Forestry Ltd 99.99% (100%) 20
Black Horse Finance Management Ltd 100% 1 Clerical Medical International Holdings B.V. 100% 21

Clerical Medical Investment Fund Managers

Black Horse Group Ltd 100% 1 Ltd 100% 4

0% (100%) iv Clerical Medical Managed Funds Ltd 99.99% (100%) 20
Black Horse Ltd 100% 1 Clerical Medical Non Sterling Property
Black Horse Offshore Ltd 100% 6 Company SARL 100% 22
Black Horse Property Services Ltd 100% 1 n Clerical Medical Properties Ltd 99.99% (100%) 20
Boltro Nominees Ltd 100% 1 n Cloak Lane Funding Ltd 100% 6
BOS (lreland) Nominees Ltd (in liquidation)  100% 32 100% iv
BOS (Ireland) Property Services 2 Ltd 100% 16 Cloak Lane Investments Ltd 100% 6
BOS (Ireland) Property Services Ltd 100% 16 CM Venture Investments Ltd 100% 23
BOS (PB) LLC 100% 14 100% Iv
BOS (Shared Appreciation Mortgages CMI Asset Management (Luxembourg) S.A
(Scotland) No. 2) Ltd 100% 4 (in liquidation) 99.99% 24
BOS (Shared Appreciation Mortgages CMI Insurance (Luxembourg) S.A.
(Scotland) No. 3) Ltd 100% 4 (in liquidation) 99.99%% (100%) 24
BOS (Shared Appreciation Mortgages Conquest Securities Ltd 100% 1 iv
(Scotland)) Ltd 100% 4 100% vi
BOS (Shared Appreciation Mortgages) No. 1 plc 99.99% (100%) 4 # Corbiere Asset Investments Ltd 100% 1 i
BOS (Shared Appreciation Mortgages) No. 2 plc 99.99% (100%) 4 # 0% (100%) ii
BOS (Shared Appreciation Mortgages) No. 3 plc 99.99% (100%) 4 # County Wide Property Investments Ltd
BOS (Shared Appreciation Mortgages) No. 4 plc 99.99% (100%) 4 # (in liquidation) 100% 13
BOS (Shared Appreciation Mortgages) No. 5 plc 99.99% (100%) 4 # Create Services Ltd 100% 1 n
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Dalkeith Corporation 100% 25 Housing Growth Partnership LP n/a 1 *HN
Delancey Rolls UK Ltd 100% 26 i# Housing Growth Partnership Ltd 100% 1 i
Denham Funding Ltd (in liquidation) 100% 13 100% ii
Deva Lease 2 Ltd (in liquidation) 100% 13 Housing Growth Partnership Manager Ltd 100% 1 n
Deva Lease 3 Ltd (in liquidation) 100% 13 HSDL Nominees Ltd 100% 4
Direct LB Ltd 100% 1 n HVF Ltd 100% 2
Dunstan Investments (UK) Ltd 100% 1 Hyundai Car Finance Ltd 100% 7 i
Enterprise Car Finance Ltd 100% 7 i # 100% ii
Equipment Leasing (No. 3) Ltd (in
liquidation) 100% 13 IAl International Ltd 100% 1 n
Equipment Leasing (No. 6) Ltd (in
liquidation) 100% 13 IBOS Finance Ltd 100% 2
Eurolead Services Holdings Ltd 100% 9 IBOS Securities n/a + *
Exclusive Finance No. 1 Ltd 100% 1 N ICC Enterprise Partners Ltd (in liquidation) 100% 32

100% i ICC Equity Partners Ltd (in liguidation) 100% 32
Financial Consultants LB Ltd 100% 1 n ICC ESOP Trustee Ltd 100% 33
First Retail Finance (Chester) Ltd 100% 4 ICC Holdings Unlimited Company 99.09% (100%) 16
Flexifly Ltd 100% 17 ICC Software Partners Ltd (in liquidation)  100% 33

IF Covered Bonds Limited Liability

Fontview Ltd 100% 20 Partnership n/a 4 *
Forthright Finance Ltd 100% 2 Inchcape Financial Services Ltd 100% 2 i#
France Industrial Premises Holding Company 100% 28 Industrial Real Estate (General Partner) Ltd 100% 34
Freeway Ltd 100% 2 Industrial Real Estate (Nominee) Ltd 100% 34
General Leasing (No. 2) Ltd (in liquidation) 100% 13 Intelligent Finance Financial Services Ltd  100% 4
General Leasing (No. 4) Ltd 100% 1 Intelligent Finance Software Ltd 100% 4
General Leasing (No. 12) Ltd 100% 1 International Motors Finance Ltd 100% 2 i#
General Leasing (No. 14) Ltd (in liquidation) 100% 13 IWEB (UK) Ltd (in liguidation) 100% 13
General Leasing (No. 15) Ltd (in liquidation) 100% 13 Kanaalstraat Funding C.V. n/a 3B *
General Reversionary and Investment Kanto Leasing Ltd 100% 1
Company 80% (100%) 20 Katrine Leasing Ltd 100% 36
GFP Holdings LLC 100% 14 Langbourn Holdings Ltd 99.99% (100%) 37
Glosstrips Ltd 100% 17 LB Comhold Ltd 100% 1 "
Godfrey Davis (Contract Hire) Ltd 100% 2 LB Healthcare Trustee Ltd 100% 1 n
Gresham Nominee 1 Ltd 100% 1 LB Leasing L.P n/a 38 *
Gresham Nominee 2 Ltd 100% 1 LB Mortgages Ltd 100% 1
Halifax Credit Card Ltd 100% 4 i LB Motorent Ltd 100% 1

100% il LB Quest Ltd 100% 1 n

100% Vil LB Share Schemes Trustees Ltd 100% 1 n
Halifax Equitable Ltd 100% 4 LBCF Ltd 100% 9
Halifax Financial Brokers Ltd 100% 4 LBI Leasing Ltd 100% 1
Halifax Financial Services (Holdings) Ltd 100% 4 LDC (Asia) Ltd (in liquidation) 100% 39
Halifax Financial Services Ltd 100% 4 LDC (General Partner) Ltd 100% 40
Halifax General Insurance Services Ltd 100% 4 LDC (Managers) Ltd 100% 40
Halifax Group Ltd 100% 4 LDC (Nominees) Ltd 100% 40
Halifax Investment Services Ltd 100% 4 LDC Carry VI LP n/a 41 =
Halifax Leasing (June) Ltd 100% 1 LDC Equity VI LP n/a 41 =
Halifax Leasing (March No. 2) Ltd 100% 1 LDC GP LLP n/a 41 >
Halifax Leasing (September) Ltd 100% 1 LDC I LP n/a 41 *
Halifax Life Ltd 100% 4 LDC 11 LP n/a 41 =
Halifax Ltd 99.99% (100%) 4 LDC 111 LP n/a 41 =
Halifax Loans Ltd 100% 4 LDC IV LP n/a 41 =
Halifax Mortgage Services (Holdings) Ltd 100% 4 LDC Parallel (Nominees) Ltd 100% 40
Halifax Mortgage Services Ltd 100% 4 LDC Parallel VI LP n/a 41 =
Halifax Nominees Ltd 100% 4 LDC Ventures Carry Ltd 100% 40
Halifax Pension Nominees Ltd 100% 29 LDC Ventures Trustees Ltd 100% 40
Halifax Premises Ltd 100% 1 LDC V LP n/a 41 =
Halifax Share Dealing Ltd 100% 4 LDC VI LP n/a 41 *
Halifax Vehicle Leasing (1998) Ltd 100% 4 Leasing (No. 2) Ltd 100% 1
HBOS Canada Inc. 100% 18 Legacy Renewal Company Ltd 99.99% (100%) 5
HBOS Capital Funding (Jersey) Ltd 100% 10 Lex Autolease (CH) Ltd 100% 1
HBOS Covered Bonds LLP n/a 4 * Lex Autolease (FMS) Ltd (in liquidation) 100% 1
HBOS Directors Ltd 100% 1 Lex Autolease (Shrewsbury) Ltd
HBOS Final Salary Trust Ltd 100% 5 (in liquidation) 100% 13
HBOS Financial Services Ltd 100% 20 100% iv
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HBOS Insurance & Investment Group Ltd 100% 20 n 100% \
HBOS International Financial Services
Holdings Ltd 99.99% (100%) 20 Lex Autolease (VC) Ltd 100% 1
HBOS Investment Fund Managers Ltd 100% 4 Lex Autolease (VL) Ltd (in liquidation) 100% 13
HBOS Management (Jersey) Ltd 100% 10 Lex Autolease Carselect Ltd 100% 1
HBOS plc 99.99% (100%) 5 n Lex Autolease Ltd 100% 1

100% iv Lex Vehicle Finance 2 Ltd 100% 2

100% vi Lex Vehicle Finance 3 Ltd 100% 2
HBOS Social Housing Covered Bonds LLP n/a 2 * Lex Vehicle Finance Ltd 100% 2
HBOS Treasury Services Ltd 100% 20 Lex Vehicle Leasing (Holdings) Ltd 100% 2 i
HBOS UK Ltd 99.99% (100%) 5 100% ii
Heidi Finance Holdings (UK) Ltd 100% 1 100% X
High Street Marketing Services S.A. (in
liquidation) 100% 30 A Lex Vehicle Leasing Ltd 100% 2
Highway Vehicle Management Ltd (in
liquidation) 100% 13 N Lex Vehicle Partners (1) Ltd 100% 2
Hill Samuel (USA), Inc. 100% 14 Lex Vehicle Partners (2) Ltd 100% 2
Hill Samuel Bank Ltd 100% 1 A Lex Vehicle Partners (3) Ltd 100% 2
Hill Samuel Finance Ltd 100% 1 xi Lex Vehicle Partners (4) Ltd 100% 2

100% 1 iv Lex Vehicle Partners Ltd 100% 2
Hill Samuel Leasing (No 2) Ltd (in
liguidation) 100% 1 Lime Street (Funding) Ltd 100% 1
Hill Samuel Leasing Co. Ltd 100% 1 A Lloyds (FDC) Company 99% (100%) 1
Hill Samuel Nominees Asia Private Ltd 100% 31 Lloyds (General Partner) Ltd 100% 6
HL Group (Holdings) Ltd (in liquidation) 100% 4 Lloyds (Gresham) Ltd 100% 1 n
Home Shopping Personal Finance Ltd 100% 4 100% X
Horizon Capital 2000 Ltd 100% 17 Lloyds (Gresham) No. 1 Ltd 100% 1 n
Horizon Capital Ltd 100% 17 Lloyds (Nimrod) Leasing Industries Ltd
Horizon Hotel Investments Ltd (in
liguidation) 100% 78 (in liquidation) 100% 1
Horizon Property Investments Ltd (in
liguidation) 100% 78 Lloyds (Nimrod) Specialist Finance Ltd 100% 1
Horizon Resources Ltd 100% 17 Lloyds America Securities Corporation 100% 14~
Horsham Investments Ltd 100% 6 Lloyds Asset Leasing Ltd 100% 1
Housing Growth Partnership GP LLP n/a 1 *A Lloyds Bank (BLSA) 50% (100%) 1 n
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Lloyds Bank (Branches) Nominees Ltd 100% 1 n Lloyds Corporate Services (Jersey) Ltd 100% 6
Lloyds Bank (Colonial & Foreign) Nominees Ltd 100% 1 n Lloyds Development Capital (Holdings) Ltd 100% 40
Lloyds Bank (Fountainbridge 1) Ltd 100% 5 Lloyds Engine Capital (No. 1) U.S LLC 100% 4~
Lloyds Bank (Fountainbridge 2) Ltd 100% 5 Lloyds Far East Ltd 100% 46
Lloyds Financial Leasing Ltd (in
Lloyds Bank (Gibraltar) Ltd 100% 42 liguidation) 100% 1
Lloyds Bank (1.D.) Nominees Ltd 100% 1 n Lloyds General Leasing Ltd 100% 1
Lloyds Bank (PEP Nominees) Ltd 100% 1 " Lloyds Group Holdings (Jersey) Ltd 99.4% (100%) 47 1 #N
Lloyds Bank (Stock Exchange Branch) 100% ii
Nominees Ltd 100% 1 n 100% vii
Lloyds Bank Asset Finance Ltd 100% 1 A Lloyds Holdings (Jersey) Ltd 100% 6
Lloyds Bank Commercial Finance Ltd 100% 9 n Lloyds Industrial Leasing Ltd 100% 1
Lloyds Bank Commercial Finance Scotland Ltd 100% 43 Lloyds International Pty Ltd 100% 8
Lloyds Bank Corporate Asset Finance (HP) Ltd 100% 1 Lloyds Investment Bonds Ltd 100% 1
Lloyds Bank Corporate Asset Finance (No. 1)
Ltd 100% 1 Lloyds Investment Fund Managers Ltd 100% 6
Lloyds Bank Corporate Asset Finance (No. 2)
Ltd 100% 1 Lloyds Investment Securities No. 5 Ltd 100% 1
Lloyds Bank Corporate Asset Finance (No. 3)
Ltd 100% 1 Lloyds Leasing (North Sea Transport) Ltd 100% 1
Lloyd6s Bank Corporate Asset Finance (No. 4)
Ltd 100% 1 Lloyds Leasing Developments Ltd 100% 1
Lloyds Bank Covered Bonds LLP n/a 44 * A Lloyds Merchant Bank Asia Ltd 100% 31
Lloyds Bank Equipment Leasing (No. 1) Ltd 100% 1 100% iv
Lloyds Bank Equipment Leasing (No. 2) Ltd Lloyds Nominees (Guernsey) Ltd 98% (100%) 37
(in liquidation) 100% 13 Lloyds Offshore Global Services Private Ltd 99.99% (100%) 48
Lloyds Bank Equipment Leasing (No. 5) Ltd 100% 1 Lloyds Participacoes Ltda 99.99% (100%) 49
Lloyds Bank Equipment Leasing (No. 7) Ltd 100% 1 Lloyds Plant Leasing Ltd 100% 1
Lloyds Bank Equipment Leasing (No. 9) Ltd 100% 1 Lloyds Portfolio Leasing Ltd 100% 1
Lloyds Bank Equipment Leasing (No. 10) Ltd 100% 1 Lloyds Premises Investments Ltd 100% 1 n
Lloyds Bank Equipment Leasing (No. 11) Ltd 100% 1 Lloyds Project Leasing Ltd 100% 1
Lloyds Property Investment Company Ltd
Lloyds Bank Financial Advisers Ltd 100% 1 i (in liquidation) 100% 13
100% ii Lloyds Property Investment Company No. 3 Ltd 100% 1
Lloyds Bank Financial Services (Holdings) Ltd 99.99% (100%) 1 n Lloyds Property Investment Company No. 4 Ltd 100% 1 n
0% (100%) iv Lloyds Property Investment Company No. 5 Ltd 100% 1
Lloyds Bank General Insurance Holdings Ltd 100% 45 Lloyds Secretaries Ltd 100% 1
Lloyds Bank General Insurance Ltd 100% 1 Lloyds Securities Inc. 100% 50
Lloyds Trade & Project Finance Ltd
Lloyds Bank General Leasing (No. 1) Ltd (in strike off) 100% 1 n
(in ligquidation) 100% 1 Lloyds Trust Company (Gibraltar) Ltd 100% 42 0~
Lloyds Bank General Leasing (No. 3) Ltd 100% 1 Lloyds TSB Fomento Comercial Ltda 100% 49
Lloyds Bank General Leasing (No. 5) Ltd 100% 1 Lloyds TSB Pacific Ltd 99.99% (100%) 51
Lloyds Bank General Leasing (No. 9) Ltd Lloyds TSB Rail Capital Inc. 100% 14
(in liguidation) 100% 13 Lloyds UDT Asset Leasing Ltd 100% 1
Lloyds Bank General Leasing (No. 11) Ltd 100% 1 Lloyds UDT Asset Rentals Ltd 100% 1
Lloyds Bank General Leasing (No. 17) Ltd 100% 1 Lloyds UDT Business Development Ltd 100% 1
Lloyds Bank General Leasing (No. 18) Ltd 100% 1 Lloyds UDT Business Equipment Ltd 100% 1
Lloyds Bank General Leasing (No. 20) Ltd 100% 1 Lloyds UDT Hiring Ltd 100% 1
Lloyds Bank GF (Holdings) Ltd (in
liguidation) 100% 13 n Lloyds UDT Leasing Ltd 100% 1
Lloyds Bank Hill Samuel Holding Company Ltd 100% 1 n Lloyds UDT Ltd 100% 1
Lloyds Bank Insurance Services (Direct) Ltd 100% 1 Lloyds UDT Rentals Ltd (in liquidation) 100% 52
Lloyds Bank Insurance Services Ltd 100% 1 Lloyds Your Tomorrow Trustee Ltd 100% 1 n
Lloyds Bank International Ltd 100% 6 London Taxi Finance Ltd 100% 1 i
Lloyds Bank Leasing (No. 3) Ltd 100% 1 100% ii
Lloyds Bank Leasing (No. 4) Ltd 100% 1 London Uberior (L.A.S. Group) Nominees Ltd n/a 5 *
Lloyds Bank Leasing (No. 6) Ltd 100% 1 Lothian Road LLC 100% 25
Lloyds Bank Leasing (No. 7) Ltd
(in liquidation) 100% 1 Lotus Finance Ltd 100% 81 i#
Lloyds Bank Leasing (No. 8) Ltd 100% 1 LTGP Limited Partnership Incorporated n/a 37 *
Lloyds Bank Leasing Ltd 100% 1 N Lovat Funding Holdings Ltd (in liquidation) 100% 13
Maritime Leasing (No. 7) Ltd (in
Lloyds Bank Maritime Leasing (No. 2) Ltd liquidation) 100% 13
Maritime Leasing (No. 11) Ltd (in
(in ligquidation) 100% 1 liquidation) 100% 13
Lloyds Bank Maritime Leasing (No. 3) Ltd Maritime Leasing (No. 19) Ltd 100% 1
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(in liquidation) 100% 13 Meadowfield Investments Ltd 100% 5
Lloyds Bank Maritime Leasing (No. 8) Ltd 100% 1 Membership Services Finance Ltd 100% 4
Lloyds Bank Maritime Leasing (No. 10) Ltd 100% 1 Mitre Street Funding Ltd 100% 6 N
Lloyds Bank Maritime Leasing (No. 12) Ltd 100% 1 Moor Lane Holdings Ltd 100% 6
Lloyds Bank Maritime Leasing (No. 13) Ltd 100% 1 Moray Investments Ltd 100% 20
Lloyds Bank Maritime Leasing (No. 15) Ltd 100% 1 Morrison Street LLC 100% 25
Lloyds Bank Maritime Leasing (No. 16) Ltd 100% 1 Murrayfield LLC 100% 25
Lloyds Bank Maritime Leasing (No. 17) Ltd 100% 1 Nevis Leasing Ltd 74% 36 #
Lloyds Bank Maritime Leasing (No. 18) Ltd 100% 1 Newfont Ltd 100% 20
Lloyds Bank Maritime Leasing Ltd 100% 1 NFU Mutual Finance Ltd 100% 2 i#
Lloyds Bank Mtch Ltd 100% 1 " 100% vii
Lloyds Bank Nominees Ltd 100% 1 Nominees (Jersey) Ltd 100% 6
Lloyds Bank Offshore Pension Trust Ltd 91% (100%) 6 n Nordic Leasing Ltd 100% 1
Lloyds Bank Pension ABCS (No. 1) LLP n/a 1 A NWS 2 n/a + *
Lloyds Bank Pension ABCS (No. 2) LLP n/a 1 * A NWS Trust Ltd 100% 5
Lloyds Bank Pension Trust (No. 1) Ltd 100% 1 N Ocean Leasing (July) Ltd 100% 1
Lloyds Bank Pension Trust (No. 2) Ltd 100% 1 n Ocean Leasing (No 1) Ltd 100% 1
Lloyds Bank Pensions Property Ocean Leasing (No 2) Ltd 100% 1
(Guernsey) Ltd 100% 37 i Omnistone Ltd (in liquidation) 100% 32 i

100% ii 100% ii
Lloyds Bank Private Banking Ltd 100% 1 " 98% (100%) vii
Lloyds Bank Properties Ltd 100% 1 n Oystercatcher LP n/a 20 *
Lloyds Bank Property Company Ltd 100% 1 Oystercatcher Nominees Ltd 100% 20
Lloyds Bank S.F. Nominees Ltd 100% 1 Oystercatcher Residential Ltd 100% 20
Lloyds Bank Subsidiaries Ltd 100% 1 A Pacific Leasing Ltd 100% 1

100% iv Pensions Management (S.W.F.) Ltd 100% 54
Lloyds Bank Trust Company (International) Ltd 100% 1 n Peony Eastern Leasing Ltd 100% 1
Lloyds Bank Trustee Services Ltd 100% 1 n Peony Leasing Ltd 100% 1
Lloyds Banking Group Pensions Trustees Ltd 100% 1 Peony Western Leasing Ltd 100% 1
Lloyds Capital 2 L.P n/a 6 * Perry Nominees Ltd 100% 1 n
Lloyds Commercial Leasing Ltd 100% 1 PIPS Asset Investments Ltd 100% 1 i
Lloyds Commercial Properties Ltd 100% 1 n 0% (100%) ii
Lloyds Commercial Property Investments Ltd 100% 1 Portland Funding Ltd 100% 1 n
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Prestonfield Investments Ltd 100% 5 Uberior Equity Ltd 100% 17
Prestonfield P1 Ltd 100% 5 Uberior Europe Ltd 100% 5
Prestonfield P2 Ltd 100% 5 Uberior Fund Investments Ltd 100% 17
Prestonfield P3 Ltd 100% 5 Uberior Infrastructure Investments Ltd 100% 17
Uberior Infrastructure Investments (No. 2)
Proton Finance Ltd 99.99% (100%) 7 ni# Ltd 100% 1
Quion 6 BV 100% 55 Uberior Investments Ltd 99% (100%) 17
R.F. Spencer And Company Ltd 100% 2 n Uberior ISAF CIP 2007 L.P n/a 61 *
Ranelagh Nominees Ltd 100% 1 n Uberior Nominees Ltd n/a 5 *
Retail Revival (Burgess Hill) Investments
Ltd 100% 1 Uberior Trading Ltd 99% (100%) 17
Saint Michel Holding Company Nol 100% 28 Uberior Trustees Ltd n/a 5 *
Saint Michel Investment Property 99% (100%) 28 Uberior Ventures Australia Pty Ltd 100% 8
Saint Witz 2 Holding Company Nol 100% 28 Uberior Ventures Ltd 100% 5
Saint Witz 2 Investment Property 99% (100%) 28 UDT Autolease Ltd 100% 1
Saleslease Purchase Ltd 100% 17 UDT Budget Leasing Ltd 100% 1
Savban Leasing Ltd 100% 1 UDT Ltd 100% 1
Scotland International Finance B.V. 100% 21 UDT Sales Finance Ltd 100% 1
Scotland International Finance No. 2 B.V. United Dominions Leasing Ltd 100% 1
(in liquidation) 100% 21 United Dominions Trust Ltd 100% 1
Scotmar Commercial Equipment Finance Ltd 100% 2 i# Upsaala Ltd 100% 6
Scottish Widows (Port Hamilton) Ltd 100% 54 Vehicle Leasing (1) Ltd 100% 2
Scottish Widows Active Management Fund n/a 3 * Vehicle Leasing (2) Ltd 100% 2
Scottish Widows Administration Services Ltd  100% 1 Vehicle Leasing (3) Ltd 100% 2
Scottish Widows Annuities Ltd 100% 3 Vehicle Leasing (4) Ltd 100% 2
Scottish Widows Bank plc 100% 3 Ward Nominees (Abingdon) Ltd 100% 1 n
Scottish Widows Financial Services Holdings  100% 54 Ward Nominees (Birmingham) Ltd 100% 1 n
Scottish Widows Fund and Life Assurance
Society n/a 54 * Ward Nominees (Bristol) Ltd 100% 1 N
Scottish Widows Fund Management Ltd 100% 54 Ward Nominees Ltd 100% 1 n
Scottish Widows Group Ltd 100% 3 in Warwick Leasing Ltd 100% 2
0% (100%) ii Waverley BOCA LLC 100% 25
100% iv Waverley Fund Il Investor LLC 100% 25
0% (100%) X Waverley Fund 111 Investor LLC 100% 25
Scottish Widows Industrial Properties Europe
B.V. 100% 56 Waverley Wilshire Rodeo LLC 100% 25
Scottish Widows Ltd 100% 1 Waymark Asset Investments Ltd 100% 1 i
Scottish Widows Pension Trustees Ltd 100% 3 0% (100%) ii
Scottish Widows Property Management Ltd 100% 54 WCS Ltd 100% 62
Scottish Widows Services Ltd 100% 3 West Craigs Ltd 100% 17
Scottish Widows Trustees Ltd 100% 54 Western Trust & Savings Holdings Ltd 100% 4
Scottish Widows Unit Funds Ltd 100% 3 Western Trust Holdings Ltd 100% 4
Scottish Widows Unit Trust Managers Ltd 100% 45 Whitestar Securities Ltd (in liquidation) 100% 1 ii
Seabreeze Leasing Ltd 100% 1 100% xi
Seadance Leasing Ltd (in liquidation) 100% 13 Wood Street Leasing Ltd 100% 1
Seaforth Maritime (Highlander) Ltd 100% 17
Seaforth Maritime (Jarl) Ltd 100% 17
Seaspirit Leasing Ltd 100% 1
Seaspray Leasing Ltd 100% 1 ( )
Services LB (No. 2) Ltd (in liquidation) 100% 1 n
100% iv
Services LB (No. 3) Ltd (in strike off) 100% 1 n
Services LB (No. 4) Ltd (in strike off) 100% 1 N
100% iv
Share Dealing Nominees Ltd 100% 4
Shibden Dale Ltd (in liquidation) 100% 13 Addison Social Housing Holdings Ltd 63
Shogun Finance Ltd 100% 7 Wi # ARKLE Finance Trustee Ltd 10
Silentdale Ltd 100% 1 iv ARKLE Funding (No. 1) Ltd 64
100% Vi ARKLE Holdings Ltd 64
100% vi ARKLE Master Issuer plc 64
St Andrew’ s Group Ltd 99.99% (100%) 20 ARKLE PECOH Holdings Ltd 64
St Andrew’ s Insurance plc 99.99% (100%) 20 ARKLE PECOH Ltd 64
St Andrew’ s Life Assurance plc 99.99% (100%) 20 Cancara Asset Securitisation Ltd 65
St. Mary’ s Court Investments 100% 1 Candide Financing 2006 BV 66
Standard Property Investment (1987) Ltd 100% 17 i Candide Financing 2007 NHG BV 66
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100% ii Candide Financing 2008-1 BV 66
Standard Property Investment Ltd 60.34% 57 # Candide Financing 2008-2 BV 66
Starfort Ltd 100% 20 Candide Financing 2011-1 BV 66
Sussex County Homes Ltd 100% 4 Candide Financing 2012-1 BV 66
Suzuki Financial Services Ltd 100% 81 i# Celsius European Lux 2 SARL 24
SW No. 1 Ltd 100% 3 Chepstow Blue Holdings Ltd 44
SWAMF (GP) Ltd 100% 20 Chepstow Blue plc 44
SWAMF Nominee (1) Ltd 100% 20 Clerical Medical Non Sterling Arts FSA 67
SWAMF Nominee (2) Ltd 100% 20 Clerical Medical Non Sterling Arts LSA 67
SW Funding plc 99.99% (100%) 3 # Clerical Medical Non Sterling Guadalix Hold Co BV 68
SWUF Nominee 1 Ltd 100% 47 Clerical Medical Non Sterling Guadalix Spanish Prop Co SL 69
SWUF Nominee 2 Ltd 100% 47 Clerical Medical Non Sterling Megapark Hold Co BV 68
SWUF Nominee 3 Ltd 100% 47 Clerical Medical Non Sterling Megapark Prop Co SA 69
SWUF Nominee 4 Ltd 100% 47 Computershare Trustees (Jersey) Ltd 47
Tantallon Investments, Inc. 100% 50 Coral Palm Ltd 83
Target Corporate Services Ltd 100% 1 Craig Financing Holdings Ltd 44
The Agricultural Mortgage Corporation plc 99.99% (100%) 45 N Deva Financing Holdings Ltd 44
The British Linen Company Ltd 99.98% (100%) 5 Deva Financing plc 44
The Mortgage Business plc 99.99% (100%) 4 Dewcrown Ltd 83
Thistle Leasing n/a + * Edgbaston RMBS 2010-1 plc 44
Three Copthall Avenue Ltd 99% (100%) 1 n Edgbaston RMBS Holdings Ltd 44
Tower Hill Property Investments (7) Ltd 90% 2 # Farnham Funding Ltd 82
Tower Hill Property Investments (10) Ltd 90% 2 # Fontwell Securities 2016 Ltd 63
Tranquility Leasing Ltd 100% 1 Gresham Receivables (No. 1) Ltd 65
Uberior (Moorfield) Limited 100% 17 Gresham Receivables (No. 3) Ltd 65
Uberior Canada LP Ltd 100% 60 Gresham Receivables (No. 10) Ltd 65
Uberior Co-Investments Ltd 100% 17 Gresham Receivables (No. 11) UK Ltd 71
Uberior ENA Ltd 100% 17 Gresham Receivables (No. 12) Ltd 65

354/519



EDINETOOOO
O000DO0000O0000OO0(E24685)

ooooOoog
Gresham Receivables (No. 13) UK Ltd 71 Molineux RMBS Holdings Ltd 44
Gresham Receivables (No. 14) UK Ltd 71 Penarth Asset Securitisation Holdings Ltd 44
Gresham Receivables (No. 15) UK Ltd 71 Penarth Funding 1 Ltd 63
Gresham Receivables (No. 16) UK Ltd 71 Penarth Funding 2 Ltd 63
Gresham Receivables (No. 19) UK Ltd 71 Penarth Master Issuer plc 44
Gresham Receivables (No. 20) Ltd 65 Penarth Receivables Trustee Ltd 63
Gresham Receivables (No. 21) Ltd 65 Permanent Funding (No. 1) Ltd 44
Gresham Receivables (No. 22) Ltd 65 Permanent Funding (No. 2) Ltd 44
Gresham Receivables (No. 23) Ltd 65 Permanent Holdings Ltd 44
Gresham Receivables (No 24) Ltd 65 Permanent Master Issuer plc 44
Gresham Receivables (No. 25) UK Ltd 71 Permanent Mortgages Trustee Ltd 44
Gresham Receivables (No. 26) UK Ltd 71 Permanent PECOH Holdings Ltd 44
Gresham Receivables (No. 27) UK Ltd 71 Permanent PECOH Ltd 44
Gresham Receivables (No. 28) Ltd 65 Salisbury Securities 2015 Ltd 63
Gresham Receivables (No. 29) Ltd 65 Salisbury Il Securities 2016 Ltd 63
Gresham Receivables (No. 30) UK Ltd 71 Sandown 2012-2 Holdings Ltd 44
Gresham Receivables (No. 31) UK Ltd 71 Sandown 2012-2 plc 44
Gresham Receivables (No. 32) UK Ltd 71 Sandown Gold 2011-1 Holdings Ltd 44
Gresham Receivables (No. 33) UK Ltd 71 Sandown Gold 2011-1 plc 44
Gresham Receivables (No. 34) UK Ltd 71 Sandown Gold 2012-1 Holdings Ltd 44
Gresham Receivables (No. 35) Ltd 65 Sandown Gold 2012-1 plc 44
Gresham Receivables (No. 36) UK Ltd 71 Sandown Gold plc 72
Gresham Receivables (No. 37) UK Ltd 71 SARL Coliseum 7
Gresham Receivables (No. 38) UK Ltd 71 SARL Fonciere De Rives 7
Gresham Receivables (No. 39) UK Ltd 71 SARL Hiram I
Gresham Receivables (No. 40) UK Ltd 71 SAS Compagnie Fonciere De France, 77
Gresham Receivables (No. 41) UK Ltd 71 SCI Astoria Invest 77
Gresham Receivables (No. 42) Ltd 65 SCI De L' Horloge 7
Gresham Receivables (No. 44) UK Ltd 71 SCI Equinoxe 7
Gresham Receivables (No. 45) UK Ltd 71 SCI Mercury Invest 7
Gresham Receivables (No. 46) UK Ltd 71 SCI Millenium AP1 77
Guildhall Asset Purchasing Company (No 3) Ltd 65 SCI Norli 7
Guildhall Asset Purchasing Company (No. 11) UK Ltd 71 SCI Rambuteau CFF 7
Hart 2014-1 Ltd 63 Stichting Candide Financing Holdings 66
Headingley RMBS 2011-1 Holdings Ltd 44 Swan Funding 2 Ltd 63
Leicester Securities 2014 Ltd 73 The Hual Carolita Limited Partnership 74
Lingfield 2014 1 Holdings Ltd 44 The SAFA 0494 Limited Partnership (to be placed into liquidation) 75
Lingfield 2014 1 plc 44 Thistle Investments (AMC) Ltd 44
Lloyds Bank Covered Bonds (Holdings) Ltd 44 Thistle Investments (ERM) Ltd 44
Lloyds Bank Covered Bonds (LM) Ltd 44 Trinity Financing Holdings Ltd 44
Molineux RMBS 2016-1 plc 44 Trinity Financing plc 44
(
) ( )
Aceso Healthcare Group Holdings Ltd 27.5% Sherwood House, Cartwright Way, Forest Business Park, Brandon Hill, Coalville, LE67 1UB
Addison Social Housing Holdings Ltd 20% 35 Great St Helen' s, London, EC3A 6AP
Adler & Allan Group Ltd 43.6% 80 Station Parade, Harrogate, HG1 1HQ
A-Gas (Orb) Ltd 55.2% Baynard Road, Portbury, Bristol, BS20 7XH &
Agora Shopping Centres Ltd (in receivership)  50% Hill House, 1 Little New Street, London, EC4A 3TR il
Airline Services And Components Group Ltd 46.2% Canberra House, Robeson Way, Sharston Green Business Park, Manchester, M22 4SX
Angus International Safety Group Ltd 48.1% Station Road, High Bentham, Near Lancaster, LA2 7NA
Antler Ltd 49.1% Northdown House, 11-21 Northdown Street, London, N1 9BN
Applied Composites Group Ltd 49.5% Victoria Works, Thrumpton Lane, Retford, DN22 6HH
Aqualisa Holdings (International) Ltd 72.5% Westerham Trade Centre, The Flyers Way, Westerham, TN16 1DE &
Nexus House Boundary Way, Hemel Hempstead Industrial Estate,
Aspin Group Holdings Ltd 35.6% Hemel Hempstead, England, HP2 7SJ
Aspire 0il Services Ltd 28.4% Union Plaza, 6th Floor, 1 Union Wynd, Aberdeen, AB10 1DQ
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Atcore Technology Group Ltd 71.2% 353 Buckinghamshire Avenue, Slough, Berkshire, SL1 4PF &
Australand Apartments No.6 Pty Ltd 50% Level 3, 1 Chomebush Bay Drive, Rhodes, NSW 2138, Australia
Australand Residential Investments Pty Ltd 50% Level 3, 1 Chomebush Bay Drive, Rhodes, NSW 2138, Australia
Australand Residential Trust 50% Level 3, 1 Chomebush Bay Drive, Rhodes, NSW 2138, Australia
AVJBOS Nominees Proprietary Ltd 50% Ground Floor, 1 Lakeside Drive, Burwood East, VIC 3151, Australia
Bacchus Newco Ltd 52.7% The Grange, Harnett Drive, Wolverton Mill, Milton Keynes, Buckinghamshire, MK12 5NE &
Bergamot Ventures Ltd 45% 6th Floor 25 Farringdon Street, London, EC4A 4AB il
Bluestone Consolidated Holdings Ltd 88.4% Newnham Mill, Newnham Road, Cambridge, CB3 9EY &
BoS Mezzanine Partners Fund LP n/a 7 Melville Crescent, Edinburgh, EH3 7JA *
Brington North Holdco Ltd 50% 25 Gresham Street, London, EC2V 7HN &
Business Growth Fund plc 24.3% 13-15 York Buildings, London, England, WC2N 6JU
Bybox Group Holdings Ltd 47.3% 1-2 Cherry Barn, High Street, Harwell, Oxford, OX11 OEY
Capital Economics Research Ltd 31.2% 100 Victoria Street, London, England, SW1E 5JL
Cary Towne Parke Holdings LLC 98% Jeffrey Cohen, 1066 Woodward Avenue, Detroit, MI 48226, United States

National Registered Agents Inc., 150 Fayetteville Street, Raleigh, NC 2782, United
Cary Towne Parke LLC 100% States
Caspian Media Holdings 88.4% Unit G4, Harbour Yard, Chelsea Harbour, London, SW10 ODX &
CIPHR Group Ltd 40.2% Abbey House, Chapel Street, Marlow, SL7 1DD
City & General Securities Ltd 100% 10 Upper Berkeley Street, London, W1H 7PE ii
Citysprint (UK) Holdings Ltd 30.8% Ground Floor, Redcentral, 60 High Street, Redhill, RH1 1SH
Clifford Thames (Topco) Ltd 50.3% Springfield Lyons House, Chelmsford Business Park, Chelmsford, CM2 5TH &
CMS Acquisitions Company Ltd 36.7% Caisteal Road, Castlecary, Cumbernauld, Glasgow, G88 OFS
Cobaco Holdings Ltd 50.3% Cobaco House, North Florida Road, Haydock Industrial Estate, Merseyside, WA1l 9TP &
Connect Managed Holdings Ltd 58.8% Abbey Place, 24-28 Easton Street., High Wycombe, HP11 INT &
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Connery Ltd 20% 44 Esplanade St Helier Jersey JE4 9WG
Continental Shelf 225 Ltd (in liquidation) 100% 4 Mount Ephraim Road, Tunbridge Wells, Kent, TN1 1EE i
Continental Shelf 291 Ltd (in liquidation) 100% 4 Mount Ephraim Road, Tunbridge Wells, Kent, TN1 1EE i
Craig Finance Ltd 20% 35 Great St. Helen' s, London, EC3A 6AP
CTI Holdings Ltd 53.6% 47 Esplanade St Helier Jersey JE1 0BD &
Cuts Ice Holdings Ltd 32.1% Level 1, Devonshire House, Mayfair Place, London, W1J 8AJ
D.U.K.E Real Estate Ltd 100% 1st Floor, Exchange Place, 3 Semple Street, Edinburgh, EH3 8BL i
Dale Erskine Power Solutions Ltd 74.3% Eastfield Industrial Estate, Salter Road, Scarborough, North Yorkshire, YO11 3DU &
Delancey Arnold UK Ltd (in liquidation) 50% 105 St Peters Street, St Albans, AL1 3EJ
Devonshire Homes (Cullompton) Ltd 25% Devonshire House, Lowman Green, Tiverton, Devon, EX16 4LA i
Devonshire Homes (Landkey) Limited 25% Devonshire House, Lowman Green, Tiverton, Devon, EX16 4LA
Dino Newco Ltd 34.5% Unit 2, Orchard Place, Nottingham Business Park, Nottingham, NG8 6PX
Duchy Homes (Penistone) Ltd 21.5% Middleton House, Westland Road, Leeds, West Yorkshire, LS11 5UH
Duchy Homes (Scawthorpe) Ltd 21.5% Middleton House, Westland Road, Leeds, West Yorkshire, LS11 S5UH
EDM Business Services Holdings Ltd 65.3% Queens House, 8-9 Queen Street, London, EC4N 1SP &
Selco Way, Off First Avenue, Minworth Industrial Estate, Minworth, Sutton Coldfield,
Eley Group Ltd 70.8% B76 1BA &
Ellis Whittam (Holdings) Ltd 40.2% Woodhouse, Aldford, Chester, CH3 6JD
EPI-V Equity LP n/a 1st Floor 67 Leigh Road, Eastleigh, SO50 9DF *
EPI-V Equity Investments LP n/a 1st Floor 67 Leigh Road, Eastleigh, SO50 9DF *
Equiom Holdings Ltd 51.1% Jubilee Buildings, Victoria Street, Douglas, Isle of Man, IM 1 2SH &
Europa Property Company (Northern) Ltd 100% Europa House, 20 Esplanade, Scarborough, North Yorkshire, Y011 2AQ vii
European Property Fund (Holdings) Ltd SARL 24.9% 1 Allee Scheffer, Luxembourg, 1-25250, Luxembourg ii
Express Engineering (Group) Ltd 37.4% Kingsway North, Team Valley Trading Estate, Gateshead, NE11 OEG
FDL Salterns Ltd 25% 2 Poole Road, Bournemouth, BH2 5QY
Fern Bay Seaside Village Ltd (in liquidation) 34.48% Septimus Roe Square, Level 8, 256 Adelaide Terrace, Perth, WA 6000, Australia
FHR European Ventures LLP n/a CMS Cameron Mckenna LLP, 78 Cannon Street, London, ECAN 6AF *
Forest Holidays Group Ltd 59.3% Bath Yard, Bath Lane, Moira, Swadlincote, Derbyshire, DE12 6BA &
Giacom Holdings Ltd 40.6% 1 Priory Court, Saxon Way, Hessle, East Yorkshire, HU13 9PB
Golfview Apartment Holdings LLC 43.758% Jeffrey Cohen, 1066 Woodward Avenue, Detroit, MI 48226, United State
Golfview Apartments LLC 88% 300 South Orange Avenue, Suite 100, Orlando, FL 32801, United States
Great Wigmore Property Ltd 100% 33 Cavendish Square, London, W1G OPW &
HBOS Capital Funding LP, n/a Sanne Group, 13 Castle Street, St. Helier, Jersey, JE4 5UT *
HBOS Capital Funding No. 1 LP n/a Sanne Group, 13 Castle Street, St. Helier, Jersey, JE4 5UT *
HBOS Capital Funding No. 3 LP n/a Sanne Group, 13 Castle Street, St. Helier, Jersey, JE4 5UT *
HBOS Capital Funding No. 4 LP n/a Sanne Group, 13 Castle Street, St. Helier, Jersey, JE4 5UT *
HBOS Euro Finance (Jersey) LP n/a Sanne Group, 13 Castle Street, St. Helier, Jersey, JE4 5UT *
HBOS Sterling Finance (Jersey) LP n/a Sanne Group, 13 Castle Street, St. Helier, Jersey, JE4 5UT *
Hedge End Place (Durkan) LLP n/a 4 Elstree Gate, Elstree Way, Borehamwood, Hertfordshire, WD6 1JD *
Hedge End Place Hold Co Ltd 50% 25 Gresham Street, London, EC2V 7HN &
Helsinki Topco Ltd 16.1% Granville House, Gatton Park Business Centre, Redhill, Surrey, RH1 3AS &
4 Sceptre House, Hornbeam Square, Hornbeam Business Park, Harrogate, North Yorkshire,
ICB Brands Holdings Ltd 58.5% HG2 2PB &
Iglufastnet Ltd 41.9% 2nd Floor, 165 The Broadway, Wimbledon, London, SW19 INE
Ingleby (1884) Ltd 76% Fontana House, Works Road, Letchworth Garden City, SG6 1LD &
Ingleby (2016) Ltd 41.5% Unit 22, Lodge Way, Lodge Farm Industrial Estate, Northampton, NN5 7US
Inprova Group Ltd 21.1% Unit 2, Olympic Park, Woolston Grange Avenue, Warrington, Cheshire, WA2 OYL
Kee Safety Group Ltd 20.9% Unit A2, Cradley Business Park, Overend Road, Cradley Heath, West Midlands, B64 7DW
Kenmore Capital 2 Ltd (in liquidation) 100% Grant Thornton UK LLP, 95 Bothwell Street, Glasgow, G2 7JZ ii
Kenmore Capital 3 Ltd (in receivership) 100% Grant Thornton UK LLP, 95 Bothwell Street, Glasgow, G2 7JZ ii
Kenmore Capital Ltd (in liquidation) 100% Grant Thornton UK LLP, 95 Bothwell Street, Glasgow, G2 7JZ ii
Keoghs Topco Ltd 22.3% 2 The Parklands, Bolton, Lancashire, BL6 4SE
Kimberly Holdings Ltd 59.1% 13 Hornbeam Square South, Harrogate, North Yorkshire, HG2 8NB &
International Corporation Services Ltd, Harbour Place, 2nd Floor,
LCP Baby Investors LP (in process of disposal) n/a 103 South Church Street, George Town, Grand Cayman, KY1106, Cayman Islands *
Lesprit Ltd 71% Apollo House 6 Bramley Road, Mount Farm, Milton Keynes, England, MK1 1PT &
Lighthouse Healthcare Group Ltd 71.96% 2nd Floor Bezant House, Bradgate Park View, Chellaston, Derbyshire, DE73 5UH v
59.71% i
77.07% il
London Topco Ltd 48.7% Gloucester Road, Cheltenham, Gloucester, GL51 8NR
Lothian Fifty (150) Ltd (in liguidation) 100% 55 Baker Street, London, W1U 7EU i
Magicard Holdings Ltd 69.3% Waverley House, Hampshire Road, Granby Industrial Estate, Weymouth, DT4 9XD &
Marvel Newco Ltd 44.1% Paston House, Princess Street, Norwich, Norfolk, NR3 1AZ
Mini-Cam Enterprise Ltd 38.3% Unit 4, Yew Tree Way, Golborne, Warrington, WA3 3FN
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Mitrefinch Holdings Ltd 51.9% Mitrefinch House, Green Lane Trading Estate, Clifton, York, North Yorkshire, Y030 5YY &
Morston Assets Ltd (in administration) 20% KPMG LLP, Arlington Business Park, Theale, Reading, Berkshire, RG7 4SD
Motability Operations Group plc 20% (40%) City Gate House, 22 Southwark Bridge Road, London, SE1 9HB

20% (40%) iv
Nevada Topco Ltd 73.2% National Exhibition Centre, Birmingham, B40 INT &
Nexinto Ltd 65.3% 55 Baker Street, London, W1U 7EU &
Northern Edge Ltd 39.4% The Beacon, 176 St. Vincent Street, Glasgow, G2 5SG il
Omnium Leasing Company 39% N/A +
Onapp (Topco) Il Ltd 70.1% The Old Truman Brewery, 91 Brick Lane, London, EC20 2AX &
Onapp (Topco) Ltd 56.3% The Old Truman Brewery, 91 Brick Lane, London, EC20 2AX &
Osprey Aviation Services (UK) Ltd 65.5% Blackwood House, Union Grove Lane, Aberdeen, AB10 6XU &
Pacific Shelf 1809 Ltd 66.9% Seabrook House, Duncombe Street, Bradford, West Yorkshire, BD8 9AJ &
Panther Partners Ltd 61.4% 16 Kirby Street, London, ECIN 8TS &
Paw Topco Ltd 46.9% Birkbecks, Water Street, Skipton, North Yorkshire, BD23 1PB
PEI Group Topco Ltd 34.9% 140 London Wall, London, EC2Y 5DN
Personal Touch Holdings Ltd 18.9% 3 Trinity Park, Solihull, West Midlands, B37 7ES &
Pertemps Network Group Ltd 27.2% Meriden Hall, Main Road, Meriden, Coventry
PIHL Equity Administration Ltd 100% Cavendish House, 18 Cavendish Square, London, W1G OPJ ii
PIMCO (Holdings) Ltd 61.9% Dearing House, 1 Young Street, Sheffield, S1 4UP &
Power Topco Ltd 54.9% Roundhouse Road, Faverdale Industrial Estate, Darlington, County Durham DL3 OUR &
Prestbury 1 Limited Partnership n/a Cavendish House, 18 Cavendish Square, London, W1G OPJ *
Prestbury Hotel Holdings Ltd (in liquidation) 100% 15 Canada Square, London, E14 5GL vii
Prestbury Wentworth Holdings Ltd (in
liquidation) 100% KPMG LLP Arlington Business Park, Theale, Reading, RG7 4SD vii
Prism Medical Healthcare Ltd 65.1% Unit 4, Jubilee Business Park, Jubilee Way, Grange Moor, West Yorkshire, WF4 47D &
Quantel Holdings Ltd 83.1% Turnpike Road, Newbury, Berkshire, RG14 2NX &
Ramco Acquisition Ltd 60% Blackwood House, Union Grove Lane, Aberdeen, AB10 6XU &
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Rectory (Aston Clinton) Ltd 23.5% Rectory House, Thame Road, Haddenham, Aylesbury, Buckinghamshire, HP17 8DA
Rolls Development UK Ltd (in liquidation) 50% 105 St Peters Street, St Albans, ALl 3EJ ii
Sapphire Retail Fund Ltd (in liquidation) 50% Grant Thornton UK LLP, 30 Finsbury Square, London, EC2P 2YU ii
SHOO 788AA Ltd 73.2% 21-22 Balena Close, Poole, Dorset, BH17 7DX &
Southport Green Acquisition LLC 50% 1095 Avenue of the Americas, New York, NY 10036, United States
Specialist People Services Group Ltd 51.6% 7 Bradford Business Park, Kingsgate, Bradford, BD1 4SJ &
SSP Topco Ltd 54.2% 2nd Floor, G Mill, Dean Clough, Halifax, HX3 5AX &
Stewart Milne (Glasgow) Ltd 100% Level 1, Citymark, 150 Fountainbridge, Edinburgh, EH3 9PE i
Stewart Milne (West) Ltd 100% Level 1, Citymark, 150 Fountainbridge, Edinburgh, EH3 9PE i
Stratus (Holdings) Ltd 66.6% Old Truman Brewery, 91 Brick Lane, London , EC20 2AX &
Stroma Group Ltd 36.4% Unit 4, Pioneer Way, Castleford, West Yorkshire, WF10 5QU
Tantallon Acquisition LLC 100% Corporation Trust Centre, 1209 Orange Street, Wilmington, DE 19801, United States
National Registered Agents Inc., 160 Greentree Drive, Suite 101, Dover, DE19904,
Tantallon Austin Hotel LLC 100% United States
National Registered Agents Inc., 160 Greentree Drive, Suite 101, Dover, DE19904,
Tantallon Austin LLC 100% United States
Tantallon LLC 50% Corporation Trust Centre, 1209 Orange Street, Wilmington, DE 19801, United States
Team 17 Holdings Ltd 29% Castleview House, Calder Island Way, Wakefield, West Yorkshire, WF2 7AW
Test Equipment Asset Management Ltd 64% Unit 1 Waverley Industrial Estate, Hailsham Drive, Harrow, Middlesex, HAl 4TR &
The Exceed Partnership LP n/a Cavendish House, 39-41 Waterloo Street, Birmingham, B2 5PP *
The Great Wigmore Partnership (G.P.) Ltd 50% 33 Cavendish Square, London, W1G OPW
The Great Wigmore Partnership n/a 33 Cavendish Square, London, W1G OPW *
The Moment Content Group Ltd 60.3% 3 Bush Park, Estover, Plymouth, PL6 7RG &
The Pallet Network Group Limited 35.7% Prologis Park, Midpoint Way, Minworth, Sutton Coldfield, West Midlands, B76 9EH
The Scottish Agricultural Securities
Corporation plc (in liquidation) 33.33% Titanium, 1 Kings Inch Place, Renfrew, PA4 8WF
The Training Grp Holdings Ltd 40.9% 2nd Floor, Waterloo House, Fleets Corner, Waterloo Road, Poole, Dorset, BH17 OHL
Thistlerow Ltd 25% Radleigh House 1 Golf Road, Clarkston, Glasgow, G76 7HU
Thread Real Estate Cary Towne Park LLC 50% Corporation Trust Centre, 1209 Orange Street, Wilmington, DE 19801, United States
Thread Real Estate Golfview LLC 50% Corporation Trust Centre, 1209 Orange Street, Wilmington, DE 19801, United States
Travellers Cheque Associates Ltd 36% Belgrave House, 76 Buckingham Palace Road, London, SW1W 9AX n
Tropical Marine Centre (2012) Ltd 35% Tropical Marine Centre, Solesbridge Lane, Chorleywood, Herts, WD3 5SX
United House Group Holdings Ltd 41.5% 26 Kings Hill Avenue, Kings Hill, West Malling, Kent, ME19 4AE
United Livin Group Ltd 70% Media House, Azalea Drive, Swanley, Kent, BR8 8HU &
Valad Canadian Partners LP n/a 44 Chipman Hill, Suite 100, St. John, NB E2L 2A9, Canada *
Vocalink Holdings Ltd 14.29%(25.11%) 1 Angel Lane, London, EC4R 3AB A
Vulcan Topco Ltd 55.2% 2 Mountview Court, 310 Friern Barnet Lane, Wheststone, London, N20 0YZ &
Whitefleet Ltd (in liquidation) 100% 1 More London Place, London, SE1 2AF &
Willoughby (873) Ltd 47 4% Parklands Industrial Estate, Forest Road, Denmead, P07 6TJ
IMEX, 575-599 Maxted Road, Hemel Hempstead Industrial Estate,
Willoughby (880) Ltd 64.3% Hemel Hempstead, Herts, HP2 7DX &
WRG Worldwide Ltd 48.3% 36 Great Titchfield Street, London, W1W 8BQ
York & Becket Nominees Ltd (in liquidation) 50% 25-28 Bedford Row, London, WCIR 4HE ii
York & Becket Nominees No.3 Ltd (in
liquidation) 50% 25-28 Bedford Row, London, WCIR 4HE ii
York & Becket Nominees No.4 Ltd (in
liquidation) 50% 25-28 Bedford Row, London, WCIR 4HE ii
Zog Brownfield Ventures Ltd (in
administration) 50% 1 More London Place, London, SE1 2AF
HBOS ACTIVELY MANAGED PORTFOLIO FUNDS ICVC 1
Diversified Return Fund 94.86%
Absolute Return Fund 94.08%
Dynamic Return Fund 96.94%
HBOS INTERNATIONAL INVESTMENT FUNDS ICVC 1
North American Fund 96.86%
Far Eastern Fund 82.43%
( European Fund 94.3%
International Growth Fund 54.44%
ABERDEEN INVESTMENT ICVC 8 Japanese Fund 96.61%
Aberdeen European Property Share Fund 53.21% HBOS SPECIALISED INVESTMENT FUNDS ICVC 1
Aberdeen World Government Bond Fund 85.86% Cautious Managed Fund 53.45%
Aberdeen Sterling Bond Fund 70.16% Ethical Fund 83.78%
ABERDEEN INVESTMENTS ICVC 11 8 Fund of Investment Trusts 41.28%
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Aberdeen Global Emerging Markets Quantitative 73.47% Smaller Companies Fund 66.75%
Equity Fund Special Situations Fund 52.55%
ABERDEEN LIQUIDITY FUND (LUX) 7 HBOS UK INVESTMENT FUNDS ICVC 1
Sterling Fund 50.93% UK Equity Income Fund 63.13%
Euro Fund 32.85M% UK Growth Fund 63.04%
Ultra Short Duration Sterling Fund 61.62% UK FTSE All-Share Index Tracking Fund 59.39%
ABERDEEN PRIVATE EQUITY FUND OF FUNDS (2007) PLC 96.80% 3 HBOS PROPERTY INVESTMENT FUNDS ICVC 1
ABERDEEN PROPERTY ICVC 8 UK Property Fund 40.23%
Aberdeen UK Property Fund 31.39% HLE ACTIVE MANAGED PORTFOLIO KONSERVATIV 31.06% 18
ACS POOLED PROPERTY 2 HLE ACTIVE MANAGED PORTFOLIO
Scottish Widows Pooled Property ACS Fund 99.88% (100%) DYNAMISCH 51.95% 18
Scottish Widows Pooled Property ACS Fund2 99.80% (100%) HLE ACTIVE MANAGED PORTFOLIO AUSGEWOGEN 56.45% 18
BLACKROCK BALANCED GROWTH PORTFOLIO FUND 33.74% 9 INSIGHT INVESTMENT FUND OF FUNDS 11 ICVC 11
BLACKROCK UK SMALLER COMPANIES FUND 22.72% 9 Absolute Insight Fund 48.14%
BNY MELLON INVESTMENT FUNDS I 10 INVESCO PERPETUAL FAR EASTERN INVESTMENT SERIES 12
Newton Managed Income Fund 31.53% Invesco Perpetual Asian Equity Income Fund 25.95%
BNY MELLON INVESTMENT FUNDS 10 JP MORGAN FUND 11 ICVC 13
Boston Company US Opportunities Fund 20.06% JP Morgan Balanced Managed Fund 68.99%
Newton Oriental Fund 42.29% LDI SOLUTIONS PLUS PLC 19
BNY MELLON INVESTMENTs FUNDS I1CVC 10 1IFIG Government Liquidity Fund 29.19%
Insight Global Multi-Strategy Fund 44 _12% MULTI MANAGER ICVC 2
Insight Global Absolute Return Fund 79.08% Multi Manager UK Equity Growth Fund 70.69%
Newton Multi-Asset Growth Fund (formerly Multi Manager UK Equity Income Fund 24.87%
Newton Managed Fund) 29.86% Multi Manager UK Equity Focus Fund 23.47%
Newton UK Opportunities Fund 38.66% Multi Manager Global Real Estate Fund 21.32%
Newton UK Equity Fund (formerly Newton NORDEA 1 14
Nordea 1 SICAV-GBP Diversified Return Return
Income Fund) 22.58% Fund 45.68%
DEVONSHIRE ASSETS MANAGED FUNDS PLC 20 RUSSELL INVESTMENT COMPANY PLC 15
Devonshire Conservative Real Return Fund 41.37% Russell Euro Fixed Income Fund 25.73%
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Russell Sterling Bond Fund 27.52%
Russell U.S. Bond Fund 53.59% (1) Trinity Road, Halifax West Yorkshire, HX1 2RG
SCHRODER GILT AND FINXED INTEREST FUND 24.15% 16 (2) 15 Dalkeith Road Edinburgh EH16 5WL
SCOTTISH WIDOWS INCOME AND GROWTH FUNDS ICVC 2 (3) 39/40 Upper Mount Street, Dublin, Ireland
UK Index Linked Gilt Fund 100% (4) 20 Churchill Place, Canary Wharf, London E14 5HJ
Corporate Bond PPF Fund 100% (5) 80 route d' Esch, L-1470 Luxembourg
SW Corporate Bond Tracker 100% (6) Lemanik Asset Management S.A 106 route d' Arlon, L-8210 Mamer Luxembourg
Scottish Widows GTAA 1 82.92% (7) 35a avenue John F. Kennedy, L-1855, Luxembourg
Corporate Bond 1 Fund 100% (8) ABERDEEN ASSET MANAGERS LTD, 1 BREAD STREET, BOW BELLS HOUSE, LONDON
Balanced Growth Fund 27.47% ECAM 9HH
Adventurous Growth Fund 71.25% (9) BlackRock Fund Managers Limited, 12 Throgmorton Avenue, London EC2N 2DL
SCOTTISH WIDOWS INVESTMENT SOLUTIONS FUNDS ICVC 2 (10) BNY MELLON INVESTMENT FUNDS, BNY MELLON CENTRE, 160 QUEEN VICTORIA
Balanced Solution 48.46% STREET, LONDON EC4V 4LA
Cautious Solution 40.82% (11) INSIGHT INVESTMENT MGMT GLOBAL, 160 QUEEN VICTORIA STREET, LONDON
Discovery Solution 48.05% EC4V 4LA
(12) Perpetual Park, Perpetual Park Drive, Henley-on-Thames, Oxfordshire,
Strategic Solution 56.95% RG9 1HH
(13) JP Morgan Funds Limited, 3 Lochside View, Edinburgh Park, Edinburgh,
Dynamic Solution 58.83% EH12 9DH
Defensive Solution 73.86% (14) Nordea Investment Funds S.A., 562 rue de Neudorf, L-2220 Luxembourg
Adventurous Solution 77.50% (15) 78 SIR JOHN ROGERSON' S QUAY, DUBLIN 2, IRELAND
European (ex UK) Equity Fund 95.90% (16) SCHRODER UNIT TRUSTS LIMITED, 31 GRESHAM STREET, LONDON, EC2V 7QA
Asia Pacific (ex Japan) Equity Fund 98.32% (17) UBS INVESTMENT FUNDS ICVC, 21 LOMBARD STREET, LONDON, EC3V 9AH
Japan Equities Fund 94.44% (18) Oppenheim Asset Management Services S.a r.l. , 2, Boulevard Konrad
US Equities Fund 99.69% Adenauer, L-1115 Luxemburg
(19) LDI Solutions Plus plc, 2nd Floor, Beaux Lane House, Mercer Street
Fundamental Index UK Equity Fund 85.40% Lower,
Fundamental Index Global Equity Fund 96.35% Dublin 2, Ireland
Fundamental Index Emerging Markets Equity Fund 95.52% (20) GEORGE’ S COURT, 54 -62 TOWNSEND STREET, DUBLIN 2, IRELAND
Fundamental Low Volatility Index Global Equity 100.00% (21) Thesis Unit Trust Management Limited, Exchange Building, St. John' s
Fundamental Low Volatility Index Emerging Street, Chichester, West Sussex P019 1UP
Markets Equity 95.57%
Fundamental Low Volatility Index UK Equity 91.08% *
SCOTTISH WIDOWS MANAGED INVESTMENT FUNDS ICVC 2 +
International Equity Tracker Fund 98.50% #
Balanced Portfolio Fund 82.10% "
Progressive Portfolio Fund 73.17% & 20 49.9
Cautious Portfolio Fund 60.14%
Cash Fund 98.68% (i) A
Opportunities Portfolio Fund 92.61% (ii) B
SCOTTISH WIDOWS OVERSEAS GROWTH INVESTMENT FUNDS ICVC 2 (iii)
Global Growth Fund 52.39% (iv)
European Growth Fund 89.24% ()
American Growth Fund 88.68% (vi)
Pacific Growth Fund 36.36% (vii) C
Japan Growth Fund 98.58% (viii) N
SCOTTISH WIDOWS TRACKER AND SPECIALIST INVESTMENT FUNDS ICVC 2 (ix)
UK All Share Tracker Fund 91.56% )
International Bond Fund 65.88% (xi)
UK Smaller Companies Fund 28.20% (xii)
UK Tracker Fund 47.43% (xiii)
UK Fixed Interest Tracker Fund 97.98%
Emerging Markets Fund 90.34%
UK Index-Linked Tracker Fund 90.22%
Overseas Fixed Interest Tracker Fund 98.99%
SCOTTISH WIDOWS UK AND INCOME INVESTMENT FUNDS ICVC 2
UK Corporate Bond Fund 53.65%
UK Growth Fund 63.32%
Gilt Fund 96.72%
High Income Bond Fund 25.32%
Safety Plus ® Fund 72.01%
Strategic Income Fund 61.80%
Environmental Investor Fund 68.92%
Ethical Fund 71.41%
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SSGA ASIA PACIFIC TRACKER FUND 84.66% 4
SSGA EUROPE (EX UK) 96.00% 4
SSGA UK EQUITY TRACKER FUND 91.64% 4
SSGA NORTH AMERICAN EQUITY FUND 100% 4
SWIP EUROPEAN BALANED PROPERTY FUND 83.988% 5
UNIVERSE, THE CMI GLOBAL NETWORK 6

CMIG GA 70 Flexible 100%

CMIG GA 80 Flexible 100%

CMIG GA 90 Flexible 100%

European Enhanced Equity 100%

CMIG Access 80% 100%

Continental Euro Equity 97.54%

UK Equity 73.27%

US Enhanced Equity 86.78%

Japan Enhanced Equity 96.76%

Pacific Enhanced Basin 78.73%

Euro Bond 66.52%

US Bond 93.81%

US Currency Reserve 78.99%

Euro Currency Reserve 98.57%

CMIG Focus Euro Bond 99.97%
INVESTMENT PORTFOLIO ICVC 2

IPS Growth 20.42%
THE TM LEVITAS FUNDS 21

TM Levitas A Fund 42.39%

TM Levitas B Fund 32.86%
UBS INVESTMENT FUNDS ICVC 17

UBS Global Optimal Fund 27.40%

UBS UK Opportunities Fund 49.87%
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(1) 25 Gresham Street, London, EC2V 7HN

(2) Charterhall House, Charterhall Drive, Chester, CH88 3AN

(3) Port Hamilton, 69 Morrison Street, Edinburgh, EH3 8YF

(4) Trinity Road, Halifax, HX1 2RG

(5) The Mound, Edinburgh, EH1 1YZ

(6) 25 New Street, St. Helier, Jersey, JE4 8RG

(7) 116 Cockfosters Road, Barnet, Hertfordshire, EN4 ODY

(8) Minter Ellison, Governor Macquire Tower, Level 40, 1 Farrer Place, Sydney,
NSW 2000, Australia

(9) 1 Brookhill Way, Banbury, Oxon, 0X16 3EL

(10) Sanne Group, 13 Castle Street, St. Helier, Jersey, JE4 5UT

(11) 26th Floor, Oxford House, Taikoo Place, Quarry Bay, Hong Kong

(12) Barnett Way, Gloucester, GL4 3RL

(13) 1 More London Place, London, SE1 2AF

(14) 1095 Avenue of the America’ s, 34th Floor, New York, NY 10036, United States

(15) 2nd Floor, 14 Cromac Place, Gasworks, Belfast, BT7 2JB

(16) Rineanna House, Shannon Free Zone, Co. Clare, Ireland

(17) Level 1, Citymark, 150 Fountainbridge, Edinburgh, EH3 9PE

(18) Cox and Palmer, Suite 400, 371 Queen Street, Phoenix Square, Fredericton, NB
E3B 4Y9, Canada

(19) 4 Rue Alphonse Weicker, L-2721, Luxembourg

(20) 33 Old Broad Street, London, EC2N 1HZ

(21) Prins Bernhardplein 200, 1097 JB, Amsterdam, Netherlands

(22) Citco REIF Services, 20 Rue de Poste, L-2346, Luxembourg

(23) RL360 House, Cooil Road, Douglas, Isle of Man, IM2 2SP

(24) Centre Orchimont, 36 Rangwee, L-2412, Luxembourg

(25) Corporation Service Company, Suite 400, 2711 Centre Road, Wilmington, DE
19805, United States

(26) 105 St Peters Street, St. Albans, ALl 3EJ

(27) 1 Allee Scheffer, Luxembourg, L-2520, Luxembourg

(28) SAB Formalities, 23 Rue de Roule, Paris, 75001, France

(29) Rockspring, 166 Sloane Street, London, SW1X 9QF

(30) Tronador 4890, 9th Floor, Buenos Aires, 1430, Argentina

(31) 138 Market Street, #27-01/02, Capita Green, 048946, Singapore

(32) McStay Luby, Dargan House, 21-23 Fenian Street, Dublin 2, Ireland

(33) 124-127 St. Stephen’ s Green, Dublin 2, Ireland

(34) 21 St. Thomas Street, Bristol, BS1 6JS

(35) De Entrée 254, 1101 EE, Amsterdam, Netherlands

(36) 47 Esplanade, St. Helier, Jersey, JE1 0BD

(37) Sarnia House, Le Truchot, St. Peter Port, Guernsey, GY1 4EF

(38) 1 Rodney Square, 10th Floor, Tenth and King Street, Wilmington, DE 19801,
United States

(39) Bank of China, Tower 1, Garden Road Central, Hong Kong

(40) 1 Vine Street, London, W1J OAH

(41) 39 Queens Road, Aberdeen, AB15 4ZN

(42) Royal Ocean Plaza, Ocean Village, GX11 1AA, Gibraltar

(43) 110 St. Vincent Street, Glasgow, G2 4QR

(44) 35 Great St. Helen’ s, London, EC3A 6AP

(45) Charlton Place, Charlton Road, Andover, SP10 1RE

(46) 22 Grenville Street, St. Helier ,Jersey, JE4 8PX

(47) Queensway House, Hilgrove Street, St. Helier, Jersey, JE4 1ES

(48) Unit 2, Level 2, Bagmane Tridib B-Wing, Bagmane Technology Park, Bangalore,
560093, India

(49) Av. Jurubatuba 73, 8th Floor, Sao Paulo, Brazil

(50) Corporation Trust Centre, 1209 Orange Street, Wilmington, DE 19801, United
States

(51) 18th Floor, United Centre, 95 Queensway, Hong Kong

(52) Finance House, Orchard Brae, Edinburgh

(53) 55 Baker Street, London, WiU 7EU

(54) 15 Dalkeith Road, Edinburgh, EH16 5BU

(55) Lichtenauerlann 170, 3062ME, Rotterdam, Netherlands

(56) Weena 340, 3012 NJ, Rotterdam, Netherlands

(57) Caledonian Exchange, 19A Canning Street, Edinburgh, EH3 8HE

(60) 44 Chipman Hill, Suite 100, St. John, NB E2L 2A9, Canada
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(61) 155 Bishopsgate, London, EC2M 3YB

(62) 12 Peveril Buildings, Peveril Square, Douglas, Isle of Man, IM99 1JJ

(63) 44 Esplanade, St. Helier, Jersey, JE4 9WG

(64) Asticus Building 2nd Floor, 21 Palmer Street, London, SW1H OAD

(65) 26 New Street St Helier Jersey JE2 3RA

(66) Fred. Roeskestraat 123, 1076 EE, Amsterdam, Netherlands

(67) Avenue Louise 331-333, 1050 Brussels, Belgium

(68) Naritaweg 165, 1043 BW, Amsterdam, Netherlands

(69) Calle Pinar 7, 50lzquierda, 28006, Madrid, Spain

(70) 2nd Floor Beaux Lane House, Mercer Street Lower, Dublin 2, Ireland

(71) Wilmington Trust Sp Services (London) Limited, Third Floor, 1 King’ s Arms
Yard, London, EC2R 7AF

(72) 40a Station Road, Upminster, Essex, RM14 2TR

(73) 1st Floor, 1-2 Victoria Buildings, Haddington Road, Dublin 4, Ireland

(74) Black Horse House, Bentalls, Basildon, Essex, SS14 3BY

(75) Maples and Calder, P.0. Box 309, Ugland House, South Church Street, George
Town, Grand Cayman, KY1-1104, Cayman Islands

(76) 106 Goring Road, Goring By Sea, Worthing, West Sussex, BN12 4AA

(77) 8 Avenue Hoche, 75008, Paris, France

(78) 10 George Street, Edinburgh, EH2 2DZ

(79) Pentagon House, 52-54 Southwark Street, London, SE1 1UN

(80) Riverside House, 502 Gorgie Road, Edinburgh, EH11 3AF

(81) St William House, Tresillian Terrace, Cardiff, CF10 5BH

(82) Walker House, Mary Street, PO Box 908GT, South Church Street, George Town,
Grand Cayman, Cayman Islands

(83) Tower House, Charterhall Drive, Chester, CH88 3AN
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Lleyds Bank ple
Consolidated income staterment
for the year ended 31 Decamber 2016

1e 16

Iol=: £ million E milion

Imerest and similar Income 16,671 17,665
Imerest and similar axpenss 5477 [&,641)
Net Interast Income ] 11,184 11,014
Faa and commissian Income 2844 3,078
Fiaa and comimission experse (943) EELER
Mt 1ee and commisslon Income & 1,801 2,090
Met rading Income 7 942 1,528
Other aperating Incomea B 443 1,587
Other Income 3,286 5,205
Total Incame 14,460 16,219
Regulatory providans [2,271) (4,732}
Othar aperaling axpens:s {9,480) {9,870}
Total operating expenses ] 11,751} 114,602}
Trading surplus 2,729 1617
Impalrment 10 (FE2) {390
Profit before tax — continuing operations 1,977 1227
Taxatlon 11 (247 [{=1=L4]
Proflt after t2¢ — CONINLING oparatans 1,030 533
Fraflt after tae — discondnued operadons 12 173 236
Prafit for the year 1,203 TE3
Prafit atiribuiable 10 ordinary sharehakders 283 G663
Praoflt atribuiable 10 other aquity holdars! 118 -
Fraflt atribuiable 10 equity hokders 1,102 G663
Prafit atribuiable — non-conmalling Intedess 101 95
Profit for the year 1,203 TE9

*The proft sfter t2x stiibutzble to cther equity holders of £115 milkon [20LE: Enil is partly ofiszt in reszrees by a o credit atribuiable 1o odinary shame bolders of £22 million {2018
Erill.

The accompanying notes e an ntegral part of the finandd REEmants.
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Lletyds Bank ple
Statements of comprehensive income
for the yaar ended 31 Decamber 2016

2018 216
The Group £ million E millien
Prafit far the year 1,203 TG
Other comprehensive Income
Iteims that wil maf subseguently be reciassifed o proft or 0ss:
Postredrament dafined benafi schemsa ramea sLremens:
RemeasLrements befare taxsatian [1,348) [274)
Taxadon 320 59
(1,028) {215}
Iexms that may sibsequently be reclassiled i prodl or loss:
Miwerments In revalladan reserve In respect of avallable-for-sale Ainancal asseis:
Ad|ustment on ranster from held-to-mamnty portialla 1,544 -
Change In 1air alue 356 (313}
Income s@Etement Tansfers In respect of disposats (5TE) 451}
Incaome sE1ement Tansfers In respect of Impalrment 173 | 4
Taxaton (301) 19
1,187 {3653}
Mizwerments In cash Tiow hadging resane:
Effaciive pordon of changss In falr valus @ken to othar comprehensive Incame 2,284 | 524
Mat INComE Stalement fransters (531)| a3}
Taxadon (d4) 17
1,309 442y
Cumency ransladon differences, (iax: nily )] fdd)
Other comprehenshe Income for the year, net of tax ] 1,469 {1,070}
Total compredensie Income for the year 2,672 {311}
Total comprehansive Income atifbuable o ardnary shareholders ansing fram condnuing operabdons 2,342 [{=1n=}]
Total comprehanshve Income anibuEble o amdnary shareholders ansing from discondnued aperations 110 202
Total comprehanshve Income atnbu@ble o amdnary shareholders 2452 {407y
Total comprenansive INcome anfbuEne o oher equity Nolders 119 -
Total comprehanshve Income annbuEble o aquity holders 2,571 40Ty
Total comprehanshe Income andbuEble o non-cormraling Ireresis 101 o0&
Total comprehensive Income for the year 2,672 {311}

The accompanying noies e an Inegral part of e fingnda SEEmens.
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Lletyds Bank ple
Statements of comprehensive income
for the yaar ended 31 Decamber 2016

2018 216
The Bank £ million E millien
Prafit far the year 1,953 10,911
Other comprenenshe INcome:
Iteims that wil maf subseguently be reciassifed o proft or 0ss:
Postredrament dafined benafi schemsa ramea sLremens:
REMeasLIEMENS Defane 1axatkan (Ga2) 31
Taxation 184 | i
(498 30
Items that may subsequently be reclassifed i proflt or foss.
Mavements In revaluaton reserve In respect of avallable-for-sale inanclal assats:
Ad|ustment on ranster fram held-to-mamnty portalla 1,544 -
Change In 1alr walue 268 | (300
Income s@Etement Tansfers In respect of disposats (5a7T) {14}
Incaome sE1ement Tansfers In respect of Impalrment 172 | 1
Taxadon [269) {17
1,208 {330)
Miwerments In cash Tiow hadging resene:
Effactive pordon of changes In falr value Bken o othar comprehenslve Inoome 1,290 204
Net INCome stalament ransfers (241)| 1421}
Taxaton (258) (76}
7ol (203}
Curency trareladon diferenoes (ta: nil) 19 {13)
Other comprenenshve Income for the year, net of tax 1,520 {516}
Total comprehwensive Income for the year 3473 10,385
Total comprehanshve Income atnbu@ble o ardnary shareholders 3,354 10,395
Total comprehanshve Income atibu@ble o ather equity holders 118 -
Total comprehensive Income for the year 3473 10,305

The accompanying noies e an negral part of e finandd SEemans.
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The: Group The Bark
201e 2015 2016 201
Nate £ milior E milkan £ million E milion
Amsets
Cash and balances at cerral banks 4T A2 58,417 dd 595 55,919
It In the Course of collaction rom banks TO6 =h) 512 518
Trading and ciher financlal assets at falr value through profit or [oss 13 51,198 141,149 48,3089 52,064
Delvadve financlal InsTumeants 14 33,859 28,922 36,714 30,802
Loans ard recahvabbes:
LOENE &N SOVANGES [ banks 16 5,583 25,117 | 4,379 | 2,625
Loars and advances o CUSKmErs 16 451,282 455,175 161,161 | 158,117
Dt secuthes 3,387 4,191 2,8l1a 2,865
Dua from fellow Lkoyds Barking Group urdanakings 5624 11,530 152,260 132,784
465,886 486,113 320,618 286,391
Avallable-Tor-5ake Ananclal assets 20 56,524 33,03z 55,122 3z24re
Held-o-manuriy Invesimens - 19,808 - 15,608
Goodwll 21 180 2,016 - -
‘alue af Infance business er) - 4,506 - -
Other Intanglble assets 21 1,520 1,836 893 T
Fraperty, plant and equipmeant 24 9,204 12,879 3,644 3,622
Curent tax recoverable 28 44 420 260
Deferned 13 asses 6 3,603 4,018 2,286 3,490
Irvestment In sutsldiany underakings 25 - - 31,136 39,241
Retlrement benaflt assets el 342 a0l 254 402
Assets of hakd-for-5ale disposal group 12,26 168,154 - F.622 -
Othar as5a1s 26 2,141 13,959 1,168 ol&
Total assets 530,927 d1E,489 553,282 536,709
*3me nate 1.
The accampanying noles are an Integral part of the financla siatements.
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Lletyds Bank ple
Balance sheets
at 31 Decamber 2016

The: Group The Bark

n01e 2015 H01e 2016
Equity and Itabliites [ £ milion E milkan £ million E millicn
Liablifties
Depsasits from barks e 16,690 16,925 9,450 13,614
Cusiomer deposhs 2B 415460 418,326 213,135 205,717
Dus o allow Lioyds Banking Group undertakdngs TR 5,926 86,803 70,656
Itemes In course of Taremission 10 banks 548 717 202 326
Trading and oder financlal labllides at fair value though
prattt or lass 20 54,504 51,863 55,776 56,332
Deflvadye finandal Insruments 12 33,896 26,347 38,591 31,040
Names In dreuladon 1402 1,112 - -
Debi securdes In Issua o T4T733 a8z,056 74,366 TE 430
Liabilldes artslng fram Insurance coniracts and partkdpatdng
IMeEEEImEnt comracts. al - 80,317 - -
Liabilldes artslng fram nan-partclpating Imvesmment commcts EE| - 22,777 - -
Liabilides of held-for-sale dispasal group 12 160,938 - - -
Other l1abilfiles 4 4,732 30,197 3,295 2,968
Retirement benatit obligatlons a6 692 365 399 148
Curmrert tax llablithes 446 298 E] -
Deferred 12 labilides 16 - 33 - -
Other pravslons ar 4,933 5,687 2,833 3421
Subordinaied llablites e 17,258 28,190 10,575 13,709
Total Nabliities TBO,6TE 771,136 495,518 482,381
Equity
Share caphal o 1,574 1,574 1,574 15674
Share premium accourt A0 - 35,533 - 35,533
Qther resaves 41 8,434 5,987 2,593 575
Retalred profies? a2 36,231 3,888 50,390 | 16,646
Shareholders’ equity 46,289 46,062 54,557 54,328
Othar aquity Instuments a3 3,217 - 3,217 -
Tatal equity excluding nen-cantreiing Irmterests 48,506 46,962 57,774 54,328
Man-conrolling Interasts 745 391 - -
Tatal equity 50,251 47,353 57,774 54,328
Tatal equity and |labiitties 830,927 d18,489 553,202 636,700
"Sem rioie 1.

*The Bark recorded 2 prfil oher o for the yearof £1 2563 million {200 5: 10,911 milion].

The accompanying noies e an negral part of e finandd SEemans.

The diraciars approved the financlal s@temens an S March 2017,

Lord Bilac kel Anténlo Horta- Dsdrio George Culmer
Chalrman Chief ExBoutive Chigf Financlal OfMoer
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Lletyds Bank ple
Staternents of changes in equity
for the yaar ended 31 Decamber 2016

Kttributable to ecpity sharehclders

Speowl S Gt O Neeemly
The Group £ milion £ million £ milion £ million £ million £ million £ million
Balance at 1 January 2015 3r, o7 6,542 4,828 48,777 - 1,213 45 000
Comprehenshe Income
Praflt far the yaar - - a63 663 - 96 TE3
Other comprahensive incoame
Postredrament dafined benafli schemsa
TeMmazsUrsments, net of 12x - - (215) [215}) - - [215)
Mavemnents In revaluadon reserva In respsect
of avallable-for-zale inanclal assats, nat of @ - (=11} - (269 - - (369}
Miwerners In cash Tiow hadging resane,
net af 1ax - 1442} - 442y - - (442}
Curency trarsladon diferenoes (tax: nll) - {44} - 44y - - {44}
Total ather comprenensIve Incame - {BEE) [215) {1,070) - - [1,070)
Tatal comprehensive Income - {B55] 448 1407} - 96 (311}
Transactions with owners
Dividends (o 44) - - (1,080 11,080 - [52] 11,132}
Value of employes sardces - - 1 1 - - 1
Capi@l conributian recefved - - 271 271 - - 271
Return of caphal comibudons - - (00 [(&00) - - 600y
Adjusiment an sale of Imerestin TSE Banking,
Graup pic {T36] - - - - - [E25] [a25)
Othar changss In non-conrolling Interests - - - - - [41] {41}
Total transactions with cwners - - 11,408) {1,408} - 518} [2,326)
Balance at 31 December 2015 3r, o7 508T 3,388 46,962 - 381 47 363
Comprehenshve Income
Praflt far the yaar - - 1,102 1,102 - 101 1,203
Other comprahensive incoame
Postredrament dafined benafli schemsa
TeMmazsUrsments, net of 12x - - (1,028) (1;028) - - (1,028)
MWEMErEs [N revaluadan resenss In respect
of avallable-for-sale Mnandal assats, (@x: nily - 1,187 - 1,197 - - 1,187
Miwerners In cash Tiow hadging resane,
net af @x - 1,308 - 1,309 - - 1,309
Curency trarelation differences (e nil) (9 - (o) - - (9
Total ather comprenensive Incame - 2,497 [1,028) 1469 - - 1,469
Total comprehensive Income - 2,487 74 2,671 - 1ol 2,672
Transactions with owners
Dividends (o 44) - - (3,000 (3,040) - (29) (3,069)
Distibudans on ohar equity INsinImenis,
net aof fax - - (8&) (@s) - - (B&)
Isz0 o aiher equity IFsTUments noe 43) - - - - 3,217 - 3,217
Redempton of pralerence shares (naie 40) 1,840 - (1,840 - - - -
Capizl restuciuring note 407 (37,373) - 37,373 - - - -
Capi@l conributkon recefved - - 323 323 - - 323
Return of caphal combudons - - [441) (441) - - [a41)
Ohear changss In nan-canrolling Interests - - - - - 282 282
Total transactions with owners (35,633) - 32,289 (3,244) 3217 253 226
Balance at 31 December 2016 1,574 8,484 36,231 415,289 3217 745 50,251

Further detzlls of Movements In Mg GMoUp's share capital and reserves ae provided In noles 35, 40, 41, 42 and 43,
The accompanying noies are an negral part of e finndd SEEmens.
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Lletyds Bank ple
Staternents of changes in equity
for the yaar ended 31 Decamber 2016

At o equity

Share capital Other Retained Other e quity

and premium TS e profits instruments Total
The Bank £ million £ milion £ milion £ million £ million
Balance at 1 January 2015 37,107 1,121 7,102 - 45,330
Comprehenshve Income
Prafli for 1he year - - 10,911 - 10,911
Other comprahensive income
Postredrament dafined benafi schemsa rameasLrements, netaf tax - - 30 - 30
MIWEMEnEs [N revalladan reserve In respect of avallable-for-sale
financial asseds, net ol &y - (3300 - - (330
Miverments In cash T hedging resenie, net of 1ax - [&03) - - [203)
Curency trareladon differenoes (L. nil) - [13) - - {13}
Total ather comprehensive Incame - (545} 30 - {516}
Total comprehanshie Incoms - [E46) 10,941 - 10,305
Transactions with owners
Dividends (not 44) - - §1,080] - | {1,080)
Capital contributians recsved - - 283 - 283
Return of caphal comibudaons - - [&00) - | [G00)
Total fransactians with owners - - {1,397} - [1,397)
Balance at 31 December 2015 37,107 575 16,646 - 54,328
Comprehenshee Income
Praflt far the yaar - - 1,853 - 1,953
Other ComEpranansie incame
Postredrament dafined benaf it schemsa remea sUremens, netof tax - - (498) - (a98)
Mavemnents In revaluaton reserve In respect of avallable-for-sale
financial aszes, net of @x - 1,208 - - 1,208
KMAZWEmEnEs In cash fiow hadging resanve, net of 1ax - 791 - - 79l
Curency trarsladon diferenoes {ta: nll) - 19 - - 19
Total ather comprehensive Income - 2018 (d98) - 1,520
Total comprefensive Income - 2,018 1455 - 3473
Transactions with cwners
Dividends (note 44) - - {3,040) - (3,040)
Distibudons on ofar equity Instumenis, nedof fax - - (88) - (BE)
|50 of aiher equity Ireruments noeE 43) - - - 3217 3217
Redemption of pralerence sharss (naie 40) 1,840 - {1,840) - -
Capi@l restuciuring (note 40 (37,373) - 37,373 - -
Capl@l contributkan recetved - - 323 - 323
Return of caphal comnbudons - - (d41) - (34 1)
Total transactians with owners [35,533) - 32,289 3,217 (27
Balance at 31 December 2016 1,574 2,583 50,390 3,217 57,774
The accompanying nodes are an inegral part of the financla siaemens.
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Lletyds Bank ple

Cash flow statements
for the yaar ended 31 Decamber 2016

The Group The Bank
201e 2156 2016 16

Nate £ milior E milkan £ million E milion
PPraifit berfoine tax’ 2,556 1,372 2,030 10,9648
Adjustments for:
Changs In aperating assels 53[a) (3,300) 34361 (20,951) 27,33
Changs In aperating llabilldes 3115 (2,525) (10,530 20,757 [21,445)
Man-cash and ather lems B3c) 13,671 7 )045) {1,913) [10,837]
Tax raceived (paid) (1300 {1iD0) 654 T&a
Net cash provided by operating activitles 10,472 12,134 577 7,533
‘Cash NMows from Irvesting activities
Purchase of ofher equity Instruments [ssued by subsldiaries - - - [1,500]
Purchase of financlal assets {4,5300 [19,354) (4, 654) [7,903)
Procesds from =ale and maturiy of financlal assses 6,335 22 /D 6,429 7,055
Purchase of flxad assets (3, 7800 [3,417] (1,122) [1,279]
Procesds Trom zale of Mxad st 1,684 1,537 19 &1
Addidonal capital Injecdons o subsklanes B30} - - (81) (&)
Dividends recelvad from subeldlaries - - 3,984 12,820
Acquistion of businesses, Net of cash acguined B30} 20 5] - -
Disposal of buslnesses, net of cash disposad B3 5 [4,071) 3 BE0
Net cash (used In) provided by Investing activities [ EBE) (33100 4,563 10,040
Cash Nows from financing activlties
Divkdends pald m ardinary sharanoiders (3,040 [1 060 (3,040) [1,080)
Distibudons on ofher equity Insinumens (119) - (119) -
Dividends pald o non-comroling Imersss 29) [52] - -
Return of capihal cormbudan (441} L] (441) [&00]
Imerest pakd on subordinaced liabilides (2,003) 2 ,307) {1,516) [1,755])
Procesds from ssue of Additianal Tler 1 sacudies 3,217 - 3,217 -
Procesds Trom kEsue of subordinated labilides 2,753 - 2,753 -
Repayment of subondnated llablides (15,207) [4,0:02] (13,200) [1,266)
BamrowIngs from parent company N 1,157 - 1,157
Renayments o parent company [4,585) {1,155 (3,387) (1,155
Other changss In non-conroling Interests =7 [41] - -
et cash used In inancing acthvities (18,852) (2 0B00) (15,733) [4,629)
Effesct of excharigs rate changes on cash and cash equivalens 21 2 2 -
Changs In cash and cash aquivalents (9,045) 6,506 [10,585) 12,580
Cash and cash equivalents at baginning of yaar 71,553 65,147 55,852 42,972
‘Cash and cash equivalemts at end of year Bafd) 62, 508 715353 45,266 55,852

33moup profit before t2x comprises £1,977 million in espect of continuing cperziions and £573 million in respect of discontinued cpemiions [201E5: £1,227 milion in respedt of continuing

operaiions 2nd £145 million in respec of discominued operaiions).

The accompanying notes e an ntegral part of the finandd REEmants.

Discontnued aperatiang
The |I1'IWL'[€|' e GI'[H.IP’S discondnued {Im’ﬂ[ﬂ'ﬁ an e abowa Cash koW SITEmENis |5 as follows:
The Group
2018 2016
£ milion £ million
N1 cash provided by aperating acihitles o4 1,341
et cash from Invesdng actvhles 471 473
et cash used Infinancing acities [417) [1,096]
Change In cash and cash equivalemts i 13:] T4
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Lletyds Bank ple
Motes to the accounts

1 [Basls of preparation

The financlal statements of Liowds Bank ple have besn prepared In accordance with Internadonal Financal Repaning Smndards (IFRS) as adomed by the
Eurcpaan Unkon (ELY as applied In accordance whh the provislons of tie Companies Act 2006, IFRS comprises accounting siandards prefized IFRS |ssusd by
1he Internatianal Accounting Standards Board {IASE) and those prefixed |1AS [ssusd by the IASE's predecessor body a5 well a5 Imempredatians Issued by the IFRS
Imerpredons Cammites (IFAS IC) and Its predecessor body. The EU endorsed version of 1AS 30 Anandal Insirumeants: Racognhion and Measursment relases
some of the hedga accoundng requirements; the Group has not iaken advan@ge of 1his reaxadon, and therefore there |5 no diference In applicatian to the Group
between IFRS &= adopted by the EU and IFRS as Issued by the |ASE. The financlal Information has been prepared under the historical cost corverion, &=
miadifiad by the revaluation of MWesmment properties, avallable-tor-sae inanclal assecs, wading securides and cer@in other finandal asses and |l ablinles acfalr
walue thraugh proficar kess and al dedvadyve conracts.

The golng concem of the Bank and the Group k& dependent on succassully furding thelr respecdve balance sheets and maln@Ining adequate levels of caphal.
In ordar 1o sadsty themmselves that the Bank and the Group hawe adequate resolroes 10 Cominue t0 oparate Tor the foreseeable Tulure, the dirsctors have
consldered @ number of key dependencles which are set aut In the Pindpal rsks and uncertandes saction under Funding and Iquidhy on page 6 and
addidanally have conskersd proectons far the Group's caplal and funding poshion Taking all of these faciors Inta account, the direciors conslder that it ks
appropriate 1o cominue to adopt the going concern basks In prepanng the fnandal sEEments.

[axing the year the Group has reviewed 16 holding of govemmeant sscundes dassfied as held-io-maoaity In 1ght of e Cumenk low Interest rate environmeant
and they have been reclassined as avallablefor-zae; this nas resuiad in @ cradicol £1,544 million w0 the avallable-To-5ake revaluation resare (£1, 127 millkon
after tax) for the Group and e Bank.

During 2016 the Company has ako reviewed the treament of cer@in preference shares ksued o lts parent company, Lioyds Banking Group ple. As a result
amiaurts due from fellow Lioyds Banking Group under@kings and subordinated llabilides have been Increased by £585 milllon; comparaiives have been restaed

accordingy.

Dells of 1hosa IFRS pronauncaments whilch will ba relevant 1o f1e Group but which wens not efiactive at 31 December 2016 2nd which have nod bean applled
In prepaning these finandd SEEMEnNS are ghan 0 not 55,
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Lletyds Bank ple
Motes to the accounts

2 Accounting policias
The accourting pollckes are sat aut below. Thess accourting pollckes have basn appiled consktemty.

a Consolldation

The assats, llabllides and results of Group under@kings (Induding sruciured ermiies) are Included In the finanda staiemens on the basls of acoounts made up
1o 1he reporing daie. Group undenakings Include subskiarks, associates and [nt venores, De@lls of e Group's subsldianss and ralated undenakings ans
@ven on pages 140 10 146,

(1) Swhsidanies

Subsadlaries ane emifties conmalied by the Group. The Group conorols an endty when it nas power over ihe andty, 15 exposad t0, of has Mghis to, varlable reums
Trom 1S Imclvement wiih e ey and has the abilig 1 afect those reurms Through the exendse of I power. This ganeraly accompanies a8 sharshokding of
miare than one half of me vodng rights athough In cerain drcumstances a nolding of 1855 than one hatt of te vodng rights may sdil resule in he aolity of the
Group oo exercise conoro. The exstence and effect of potenial vodng rights tat ane curendy exercisable of converdble ane consldeared when assessing whetar
1he Group conols anather enity: The Group reassesses whether ar not It conmals an endoy I 1acs and drocumsiances Indicaie hiat there ane changes 1o amy o
1he above elements. Subsldiaries ans fuly consalidated fram the date an which conrod ks transteamad 10 the Group; they are de-consalldated fram the dae that
ciniral ceases.

The Group consalkdates collecive Imvesiment vehicles If s beneficlal ownarship Interests glve It subsiandve rights t remove the exermal fund managsr over the
Imvesiment activiles of the furk. Where 2 sutrsid ary of the Group 1s the fund manager of a colective Imvestment venlde, the Group conskders a number of fachrs
In determining whether It acts as principal, and thersfone commds the collective Invesiment vahicle, Induding: an assessment of the scope of the Group's dedskan
making authanty aver the Imeesiment wehicke; the dghts held by ather partles Including subsantve removal rights whhaut cause aver the Group acing as fund
mianager; e remuneration o which the Graup 1s emided In 115 capacy 85 dedslon maker; and the Group's expasure o varlable reums from ihe benaficlal
Interest It holds In the Imvestment vehicle. Comsolidation may be approprae In clrcumsEnces whena the Goup has less than @ majory bensiclal Imerest. Wheres
a collactive Invesmment vehicle 15 corenlidxed the Imeress of parties oter than the Group ane reportsd 0 ofer laolitles and the mavements In thess Imarests
I Infefest axpenss.

Siructured eniies are enties that ae designed so that thelr aciiviles are not gaverned by way of vodng ghis. In assessing whather e Group Nas power over
2uch endties In which 1T has an Intefest, the Group conslders fackors sich 85 the purpose 2nd deslgn of e endiy; s pracical ablity 1o diract the relevant
acihities of the emlty; The nanre of the relationzhip with the entdey; and tha ske of 65 exposurs o the vanablity of retums of the emirg

Th treatment of rarsacons with non-canmalling Imerests depends on whether, 25 a result of he transaction, he Group oses comral o the subesldary. Changss
In the parent's ownership Interest In @ subrsldiary that do not result in 2 loss of comral e accouried for @s equity rarsaciions, any difsfence between the
amaurt by which the non-canrolling Intereses an2 adjusied and the fair valus of e consideratlon pald or received |5 recognised directly In equity and anTibuted
1 e ownars of the parent andry. Whers the Graup Ioses comra of the subeldary, at tha daie when comnl |5 |ost e amaount of any nan-canoolling Ineerest In
ihat former subsidlary 15 derecognisad and any Imvestment recaned In e former subddiary b remaasuned o s 1air value; e gain or |oss hat s recognised In
prafit of Ioss on the pardal disposal of the subsidiary Ingiudes e gain of kss on e remazsursmeant of the re@ined IngEnest

Imercompany transactians, balances and urredlis=d galns and kesses an ransactions betvesn Group companles ane ellminaced.

The acquishion method of accouming Is used 1o account far business combinations by the Group. The canskeratian far the acquistan of a subsldiary 1s the falr
value of the msets ransfered, ha llablihles Incumed and the aquity IMerssts ssued by the Group. The conskderatian Indudes the far value of any sset ar
lability resuhing fram a condngent cansideraiion amangsment. Acquishian rel2ied cosis ane expersed &5 Incumed exnapt thase reaing t he 1s5uance of dab
INSUmEnts {se= 22(51) of share caphal (sea 2p). dandflable assecs acquired and llabilides assumed In a busness combinaton are measured Inldally at thelr
falr value at the acquisidon dae

(2] Joint venfives and associates

Joirit veriures are [aint amangsments aver which the Group has Joint comral whh other pardes and has dghis o the ned asseis of e amangements. ASsoClaes
are anddes over which the Group has significant Imuence, but net comrel or Joint comrol, over the nancial and operating policles. Signifcant Infuence ks the
power 10 partcipae In the finanda and operadng policy decklons of the entity but & not conrol of jaint cortral of Thase policles and Is ganeraly achieved
1hrough halding betwsen 20 par cemt and 50 per cent of the wiilng share caphal o the ety

The Graup uillises the veriure capl@l exampilon far Inmvesiments where sgnificant Influence or joimt coniral ks present and the buslness unlt operates as a veniurs
capl@l business. These IMwestments are designated a1 Infial recognidon at falr value through profit o |oss. Ciherwlss, the Group's Imesiments N [ain verures
and assoclates are acoaurted ¥ar by the equity method of accounting.

b Goodwill

Goodwll arlses on business combinatlons and represants the exoess of the oost o an acquisition ower the far value of the Group's share o the eniflable assets,
labdiles and comingsnt llakilldes acquired. Where the falr value of the Group's share of the [dentfable assets, llabilides and comingsm llabilides of the aoquired
entiy ks greater than the oost of acquishion, the excess s recognised Immed 2l in the INCoME STREMENE.

Goodwll |s recogrilsed &= an asset at cost and IS 1esied at least annually far Impalrment. if an Impalment 1s Idendried 1he carming value of the goodwill | wiitien
down Immediacely through the Income s@iement and k& not subsaquently revarsad. At the date of dispasal of a subsldlary, the carring value of atribuable
goodwlll Is Included In the cakculation of the profit o 1055 on disposal.
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© Other Intanglble assats
Imangibl s assets which hawe been delamined to have a finhe ussful Itz ares amorissd on a siraght Ine bads over elr esimated ussful lifs a5 follows: up o
7 years for caphallsed sofware; 10 1o 15 years for brands and ofer Intanglbles.

Imangible assecs with Tinlte wseful Ives are rev ewed ateach reponing oaie 1o assess whether there ks any Indicaton that they are Impained. IF amy such Indicatian
axlsts the recoverable amaount of the asset ks determined and In the event that the asset’s camying amount |s greaer than Hs recoverable amaunt, itk wiiten
down Immedlaiely. Cerain brands havwe been determined 10 have an Indefinlie useful lIife ard are not amarniksed. Such Intanglble asssts are reassessad annually
1o reconfrm that an Indefinhie ussful Ife remains appropriste. In the verm that an Indefinite 1te s Inappropiaie a finfe NItz 15 d=emined and an Impairment
review s performead on the assst.

d Revenue recognition

Imerest Income and expense are recogrisad In the Incame staement far all Interest-baandng financlal Insruments using the effecihve Interest method, except far
thiase classled at far value thiough profit of loss. The effecive Interest method = a method of cakulaing the amonised cost of a financlal asset o labiliny and
of allocatng the Imerest INCome oF IMersst sxperse aver tha expeciad life of the Anancial Insrument. The efieciive Imerest rate 1s e raie hat sxactly discourts
1hiz estimiated fiLre cxsh paymisnis or recslpis aver thie expected NIt of the financlal INsument of, when appropriate, 8 shortsr periad, 10 1he net camying amount
of 1he financial asset or Ainancial labilly, Induding early redempdon fess, and rdlaied penahies; and premiums and discours that are an Inegral part of the
owerall returm. OFect INcremental Tansaction costs related 1o the acquishion, Issue o dsposal of 8 financial INSiTment are also 1aken IMa acoourt.

Fees and commIissions which ans not an integral part of e eflectve Intenest rate ana generaly recognized when e ssrvice Nas Deen prvided. Loan commiment
faaz for koare that are likaly (o be drawn down are delemed [ogeher with related direct ooses) and recagnisad a2 an adjusmment o he effecdve Interest rars on
1he laan once drawn. Whens 1tls unilkely tat kan commimments wil be drawn, kan commioment Tees are recogrized awer he life of the facliTy.

Dividerd Incame ks recognisad when the gt 1o recelve payment |s esiEbilshed.

Revenue recogrition policles specHic to life Irewance and generl inswrance bueslness ae de@lled below (see (M) Delow); thase reladng o leases
are SeLout In 12} Delow.

@ Financlal assats and llabilities

On Inlda recogritlan, finandal assets are clasdfled Imo falr value through profit or loss, avallable-for-sale financlal assets, held-io-misurty Invesmments of loans
and receivables. Financial llablilies are measured at amortsed cost, except for rading liabllides and ofer inancial llabllides deslgnaied at talr value tough
prafit of loss on Initial recognition which are hekd &t fair value. The Group Intally recognises (0ans and recetvables, deposts, dett sscundes In kEsue and
subordinzed llabilides when tha Group Decamies a pary 1o the conractua provisians of the Irsrument. Regular way purchisses and sales of sacunties and oter
finanda asses and tradng llablifies are recognised on trade date, baing the date ihat the Group IS commiltted 1o purchase of sal an asset

Financial assats are derecognitsed whan mie conraciua right o recetwe cash fiows Trom those assas has expirad of wihen e Group has ranskemad IS conraciual
Mg to recelve the cash fiows rom ihe assets and Siher: subscandally all of the isks and rewands of ownership have Dean trRrefemed; or te Group nas nelther
re@ined nor marsfemed subsiantialy all of he Asks and rewards, bt has Transiemad Comnal.

Financial llabiiides ars derscognised whan they are exinguizhad (|2 when the abligadan | discharged), canoalied o expira.

{1) Firancis' insiruments at far vaite through prodlt or ioss
Financlal Imsouments are classified at falr vale through profic of |oss where they are trading securfiles of whare they are dedgnated at fair valus
ihrough proft of |oss by maragement. Defvadves ara camied at far valus (zee i balaw).

Heid for frading: Trading securhies are dett securiiles and equity shares acquirsd princpally for the pUrpose of salling In 1he snort 1Bm ar which 2 par of 2
porttellc which ks managad for shoft-term gaine. Such sacundes are classifad a5 rading sacurdes and racognissd In the balancs shaet at thelr fair value, Galrs
and krsses arlsing from chargss In their falr value ogedier with Imerest coupons and dyidend Income are racagnised In the Income siaement whhin net rading
Income In the perlad I which hey acour.

Classified at far valie Hough DToft and ioss: Oiher nanclal assers and abilities a1 Talr valus timugh profit of |0ss are designaed as SUCh by Management
upan Irida rw‘llﬂm. Euech aszes and llablities ars carried In1he balanoa sheet 31 thelr fair value and Q&lﬂE and lossss aﬂElﬂE Trami :hang:es Iri failr value
'II:gE'II'l':'f with Imerest LIPS and dividerd Income are I'B.'PH'"H In 1he Incomea siatemant whhin net traﬂlrg Income In e Fl':"l'm In which ﬂ1E'" CROCLT
Financlal asses and llablinles are UEEH'IEI:E'U ar falr vale TII'CIIJE]'I Fﬂ:ﬂ[ ar ks on il:l:'l.llﬂ'lhﬂ In the: rﬂ“:l'ﬂ'll'lg circumeianoas:

- It eliminates o significanty reduces the INCoMEISiENt Teatment that would otherwise arkse from measuring the assets and llablities or recognising
galns o losses on diferent bases. The main type of financlal asssts designated by the Group at fair value through profit of loss are assems backing InsuEnc:
CoMiracts and Imvesmment com@ces ksued by the Groups IHe Insurance businesses. Falr value desgnatdon allows changes In the fair value
of 1hese assels 10 be recorded In the Income staiement along with te changes In the value of the assoclated llabilides, therety skignficanly reducing the
Measurament Incanskncy had me assers been cassified as avallable-tar-sale financlal asseds.

- the assets and llabllldes are part of a group which Is managed, and |15 performanoe evaluated, on a far vaue bads N accordance with a documeanted risk
Managament o IMeesmment straiegy, wiih management IMormation akso prepared on tis basls.

- whare 1he assets and lladllides comain one or more embedded dervadves that signiicamly madity the cash fiows ansing under the conract and
wollkl athierwise need to be saparately accouried far.

The falr values of assats and llablltles Taded In actlve marksis are bassd on cument bl and offer prices respactively. If the marke |5 not active the Graup
establlshes a fair value by using valuation technkjues. Rafer 1o note 48(3) (Anandal Instnumencs: Financlal assets and labliiles cared at fair value) for detalls
of valuadan tachnlques and sIgnificant InpLcs to valuatdon models.

(2] Ava¥aDbw-for-sae financia ssels

Debt sacuities and equity sharas that are not dassified as Tading sscurldes, atfalr valua thraugh profit or kass, held-io-mamurhy Invesments ar as laans and
recelvables ara dassified &= avallabie-for-sale financlal assets and are recogrized In the balance sheet at thelr falr value, Inclushe of Tansacion ooss. Such
%5515 are Intended 10 be held far an Indeterminate parod of dme and may ba sad In response 10 needs for Iquidity or changes In Intsest @1es, axchange raes
or equity prices. Gains and kosses ansing fram changes In tha far value of IMvesmments o assified 2= avallale-for-sale ane racognised directly In cthar comprehansive
Incoma, urll the financlal asset ks efiher soid, becomes Impalred o matwres, &t which dme he cumulative gain or kss previously recognised In othar
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camprehensyve Income ks recogrised i ihe INcome siatemant. Imerest caloulated using Me effsct ve Inenest method and forelgn exchange gairs and lasses an
debt securiles denominated In forelgn cumancles are recognised In the lncome siatemant

The Group Is permiited m Tansfer a financal assat from the avallable-for-sale caiegory 1o the laans and recelvables calegary whers that asset would aiherwlss
hawve met the definfilon of [cans and recefvabies at the dme of reclassMcation and where thare |s both the Intemtion and ability to held that Ananclal asset far the
farespaabis funre. Raclasdrication of a finandal assat from te avallable-o-sale category o the Reld-m-mamity catsgory s parmitiied when the Group has the
abillity and Interit ta hold that finandal asset o maturn: Reclassfications are made at far value as of the red assificatlon date. Falr value bacomes the new oost
ar amordsad oost as applicable. Effective Intenest ratss fof financlal 2 ssets redassfied 1o the loans and receivables and held-to-mamnty caegories are detsrmined
at he reclassfcation dae. Ary previous gain of Kss o a Tansiered asset that has been racognissd In equity |s amordsed 1o proflt o kiss over e remaning
Ifz of the Invesmient Wsing the effectve Inersst methad ar urtll e asset becomes Impaired. Any difference betwesn Me new amanissd cost and the expected
carsh flows [5 also amonised over the remairing life of the asset wsing the effective Imersst metod.

When an Impalment loss IS recognized In respact of avallable-Tor-sale assets ranslemed, the unamaonised balance of any avallable-for-sale neserva that ramains
In equity t= transfermed 10 e Income s@Eisment and recordad as part of e Impalrment |oss.

(3] Loans and receivalies

Laans and racelvables Include loans and advances 1 banks and cusiomers and eligible assets Induding those rarsfermed Imo tis caesgany aut of e falr value
1hrough profit of oss of avallable-Tor-sale financal asse1s caegories. Loars and recelvables are Inldally recognisad when cash IS advanced 10 the bormowesrs at
1alr value Incluslve of fransacion oosts ar, Tor digible assets fransiemad Inw hils category, thelr far value at the date of ransher. Financla assets classiiad a5
lans and recalvables are accounted for at amanissd cost using the effectdve Imerest method (see d abswe) less provision fof Impalrment (sas h below).

The Graup has entered Imo sacundsaton and Smilar ransactians oo finance cenaln kans and advandes o custamens. In cases whars the sacurtsadan wehicles
are funded by the lssue of dabe, on berme whensby the majorhy of the risks and rewands of the partfollo of securitsed lending are re@ined by He Goup, tess
loans and advances condnue 1o be recognited by the Group, (ogether with & cormesponding l12pigy far the funding.

() Hesr-to-maturity investments

Held-1a-manurity Investmens ars non-derivatye financlal assets with flued of detsrminable payments and flvsd maturides hat he Group's management has the
poshihve Imenton and ablify to hald to maricy ciher tian: toss that the Group designates upon Inftlal rscognittion as at fair value through profic of |oss; thass
1hat the Group designiates as avallable-for-s3e; and those that mest the deinilon of loans and recavables,

Thesa are Inidally recognissd a1 fair valus Incuding direct and Incremenial Tansacion cosls 2nd measurad subsequenty at amordsed oost, using e sfective
Interest mathed, less any provisian for Impalrment.

A sale ar reclassificadan of a mare than Inslgnificant amount of hald-to-misturity Invesments wiolkd resultin the reclassficatian of all held-o-misturiy Imsssments
o avallable-for-sale Mnanclal assats.

{5) Borowings
Barowings (which Include deposis Trom banks, cusiomer depasles, dabl sacundes In issue and subordinacsd (13blindes) are recognissd Inldaly at fair vale,
being thelr Issue proceads net of ransactian ool Incumed. Thess Instrumeants are subsequantdy s@ied atamonised cost using the alfectve Imersst methiod .

Prafarencs shares and offier Instruments which carry & mandsiary coupan of are radesmizhle on 2 spectic date are classfied as financlal labilldes.
The coupan on hese Insiruments k& I'El:l:g'l'SEﬂ In the Income staement a5 Imerest ENPETEE. Sacundes which camy a I:|'SEI'Eﬂl:I'IEI',' coupon and have no Mxed
miturtty or rsdempiion date are dassified a5 ofier equity INSUMENEs. INterest payments on these securides are rscognised, net of 1ax, &5 dsmibutions from
aquity In 1he paricd In which they are paid. An exchangs of fnandal llablltes on substamially dMerent ermes Is accounted for a5 an exdngulshmant of the
anginal inanclal liability and tha recognition of a new financial labiliey. The differsnce betwsen tha camying amount o 2 finandal labiliy exinguishad and ihe
new financial 1abliiy 1s recognitzed In proflt o loss tgsther wiih any relatsd costs or fess ncurred.

When 2 financlal abiliy = exchanged for @n equity INSTUMErt, 1he new aguity INsTUMENE |5 recognised 2r Tair value and any dIference between
1he anginal camying value of te llapllity and tha fair value of the new squity s recognisad In he prodt of loss.

(6] 53 and rapwchase agrmements

Securfiles 50k sUbject i repUrchase agreements [Fepas) condnue 1o be recognised on ihe balance shest whers subs@ndally all of the nsks and rewards are
re@ined. Fureds recelved under these amangsments are Included In deposlts from banks, customer depeslts, or Tading llablitles. Conversely, secuntes purchased
urier agreemants ta ressll {reverse repos), whiere the Group does not acquie suirstandally all of te risks and rewards of cwnarship, are recorded as loans and
recelvables of rading securties. The differance between sale and repurchase price |s reated as Imerest and accnued aver the e of the agreements using the
affective Inberest mathod.

Seoundes borowing and lending trarsactions are typicaly secured; collaieral 18kes the form of securkles o cash advanoed or recelwed. Securkies lamt 1o
CoUNGErparties are retanad on 1he balanoe shest. Securfiles bomowed ane not recogrised on the balance shest, unkess thesa ane 50k 6o Third pardes, Inwhich cass
the chlgatlon b retum them |s recardad at talr value as a rading llabliy Cash coll ateral given or recelved b treaied as a kaan and recelvable or customer deposit.

T Derlwathve financlal Instruments and hedge accounting

Deflvadves are dassifed as radng except thase designatsd as aeciive Nedging Insiruments which meet the criena under 1A3 39, All dertvatives are recognised
at Tielr fair value. Dertvathves are cared In the balance shast as assets wiien thelr fair value & poshitee 2nd as laollites when thelr far value s negadve. Reter
1o note 4831 (Fnancal Instruments: Financlal asses and llablinles camlsd at falr value) for detals of valuadon tschinlgues and significant Inpuis 1o valustian
madats.

Changss In the far value of any danvatve IMsTument Miat k& not part of a hedging reladonship ane recogrised Immediacsly In He IN0ome SEemenL

Deflvadves embeddad In finandal Instumants and Insurarce onracts (uniess the embeddsd derfvative |5 Itsell an Insurance comrad) are reaaed a5 sepaae
dervadves whan el economic characteristics and risks are not closely relaied m tase of te Nost coniract and e host condact & nat cared at 1alr value
1hrodgh profit o loss. Thiese embsdded dertvatives are measured at far value with chianges In falr value recagrisad In the Income statement In acoardancs wihh
IFR3 4 Irswrance Conracis, 8 pollcyholder's optkon 1o surmender an Insurance coniract for a fixed amount 5 nof raaed a5 an embsdded denvabyve.

Thie method of recagnising e mowaments In the falr value of derfvabves depends on whether they are designated as hedging Insrumertts and, If so, the namre
of 1he Item being Nedged. Hadge accoundng allows one finandal InsTument, generally 3 derlvadve such a5 2 Swap, 10 be deskgnarsd as 2 hedge of anoher
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finanda Insrument such as a laan ar deposlt ar a pordollo of such INsruUments. Af the Inception of the Nedge relatonship, formal documen@ion 1S drawm up
speciying the hedging sirategy; 1he hedged lem, the hedging Insrumeant and the methadology that will be used 10 measure the effectivensss of the hedges
reladonship In ofiseting changes In the fair value of <ash flow of the hedged sk, The effectivenass of the hadging réationship Is tested boh at Incapdon and
ThroUghout I Ie and IF &t any point It1s conduded 1hat It s no longer Nighly efeciive In achiedng Its documented abjective, hedge acoouring |s discominued.

(1) Fair vaive hedges

Changes In the far value of dedvadves that are deslgnaed and qualfy as falr value hedges are racorded In the Income statement, together with the changes In
1he falr value of the hadged asset or labiliy that are anribunable to the hedgsd risk; his alsa appiles I he hedged a=sat ks classMed as an avallable-tor-sale
finanda asset. i the hadge no longer mests the criera for hedge accountdng, changes In the falr value of the hadged Item annbutable o the hedged fsk are no
kanger recagnisad Inthe Income siatement. The cumlative ad|usmment that has been mads 10 the carming amaount of the nedged 1em 1s amartised 1 the Income
stEEmEnt usng e effsctve Interest method over the peflad 10 mamrity.

{2) Cashy fow hedgas

The effective portion of changes In the fair value of derfvatives that are designaced and quallty as cash fiow hedges Is recognitsed In oiher comprenenshe Income
In the cashi flow hedge reserve. The gain or kess raising 1o the Ineffectve partian s recagnisad iImmediately In $e IRCOMe SEARMST. Amounts acoumulated In
equity are reclassified to the Income siEiemEnt In tha perlods In which the hedged em affects profit of kss. When a hedging Instnument explres o ks sold, ar
'when a nedge ne longer mests the critea for hadge accountdng, ay cumulative gain or kss exlsdng In equity at that time remairs In equity and Is recognised
In 1he Income stalement when the farecast ransacion 1S uldmately recognisad In the INcome sE1EMent. When a farecast Rreacion 1S no onger expected m
acour, the cumulabve galn of loss that was reported [n equlty k& Immed.aiely ransiamad 10 the Income staiement.

(3) et invastmant Hadges

Hesdges of met Ivestments In forelgn operatians are accounted for similady o cash Now hedges. Any galn o loss on the Nedging Insinument relating to the
affeciive portdan af the hedge Is recognised In ofher comprehensive Income, the gain of [oss rd ating 1o the Ineffectve porton Is recognisad Immediacsly in the
Income sialement Gains and losses accurmulated In equity are Incuded In the Income staement when the farsgn operaton Is disposed of. The hedging
Instrumenis wsed In net Investment hedges may Indude non-derfvative llabilides as well a5 derfvative inancial Irsruments.

g Offset

Financial assets and llabilides are offsst and the net amount repored In the balance sheet when there ks 2 legally enforceable Nght of se1-01 and there Is an
Interilon 1o sefile on a net basks, or raalkse the asset and settla the llabllio simulanesously. Cash collaeral on exchange-iraded dertvathes ransactdans ks presemed
Fross unless the collateral cash flows are always setded net with the dedvatve cash flows. In cerain siniadons, even hough masier neting agreements axist,
1he lack of management Intemion o sedfle an & net basls resufts In he nandal asses and llablifles being reparied gross an the balance sheet.

h Impalrment of financlal assets

(1) Assefs ancounited for at amortized cost

Algach balance sheet date the Goup assesses whather, a5 a result of one of More events occurming arter inldal recagnidon of the financal asset and pror oo the
balance shest daie, e |s objecdve evdence that 8 inanclal assed or group of Anancial assets has bacome Impalred.

‘iwhena such an event, Including the [demtifcatlon of fraud, has had an Impact on ihe estimated fune cast low's of the Ananclal asset of group of finandal asses,
an Impalmenit alkowance |5 recognized. The amaunt of Impalment alowanos |s the diference benvesn he assat's Carmying amaurt and te presant walue of
asimated fuiure cash ows discoumad ar the asser's original effectve Imarest rae. If the asset has avarlable raie of Imanest, te discount rae ussd Tof measuring,
1he Impalmment allowanc: |5 the current effectyve INedest [e.

Subssquent o the recognition of an impalment ks ona financlal asset of a group of financlal assais, Imerest INCome condnues o ba recogrized on an sHeciive
Interzst rage basls, on the assar's camying value net of Impalment proviskans. H, In a subsaquent perod, the amount of ha Impalrment koss dacraases and the
decreasa can be relaied cojeciively © an event ccouring afer the Impalment was recognisad, the allowancs |s adjusted and the amount of the revarsal k&
recogrised In e Incame SEemeEnL

Impalrmen alkowances are assessed Individualy Tor finandal assets har ana Individually sigrifican. Impalment dlowances for porfolos of smaller balancs
homogenaus loars such as most residenda morgages, personal loars and credic card balances hat are baow e Individual assessment hresholds, and for
laan lossas hat have been Incurned DUk not ssparaiely kendrisd at the balanoa sheet date, are determinged on a colleciive basks.

In certan crcumsiances, e Group will renegod 2ie the odginal terms of 2 CcUslamer's laan, ehher as part of an angoing cusiomer réadorship ar In respanse o
adverse changes In the clmumsiances of the bamower. Where the renegodated paymens of Interest and principal will not recover the original camying walue of
1hie assat, 1he assat cominues 10 be reporied as parst dus and s consdared Impalred. Whena the renagotiated paymants of Intenest and prind pal will recover the
anginal carrying value of the assef, the laan Is no longsr repaned as past due ar Impalred provided that payments are made In accordance whih the revised erme.
Renegrdaton may lead to the loan and assodated provislon baing derecognised and a new loan belng recognised Inftally at fair value.

A loan or advance IS normaly writien off, aiher panialty of In full, agairst te related allowance when the proceeds from reglising any avalable secunty have
been recaved or thera |s no reallsd c prospect of racovery and e amaunt of the oss has been determined. Subsaquent racoveries of amaums pravicusly wiiten
aff dacrease the amount o Impalrment [osses recanded In the Income s@iement. Far both secured and unsecured retall balances, the wriie-off 1akes place only
ance an exienshve set ol collectlons processes has been completed, or the staus of the account raaches a paint where pollcy diciates that fobearance 15 no
langer appropriate. For commercial lending, 2 write-off occurs i the laan fadilty with the customer ks resinuciured, the asset ks undar administradan and the onty
mianles that can be recetvad are the amounts estmatsd by the adminisrata, the undanying asses ane disposed and & dacislon 1S made that na furthar semlement
minles will be recelved, of external evidence (for example, third party valuatkons) ks avallable that there has been an Irmeversible decine In expacied cash flows.

(2] AvaNabéw-for-zaie financia assals

The Group assesses, at each balance sheet dae, whether there |s objective evdence that an avallable-for-sale financlal asset & Impaired. In addiion o the
critefla for financlal assets accounted far 3t amantissd oost sat out above, this assessment Invohves revewing the cumant finandal dreumetanoes (nduding
crediworttiiness) and fuiLre prospects of the Issuer assessing ihe fuiune cash fows expected 1o be raallsed and , In the case of equity shares, conskdering wheter
there has been a sgnificant or prolonged decling In 1he falr value of the assat below Its cost IF an Impalrment ass has been Incurred, the cumuladve loss
measwred a5 the differance betwesn the acquisition cost (Net of ary princlpal repayment and amordsaton) and the current falr value, less any Impalment loss
an that asset previoLsly recagnisad, |s reclassifled from aguity 1o the Income siatement. For Impalred debt Insruments, mpalment ksses ane recagnisad In
subsequert perkods when It 1S determined that there has besn a further negatve Impact on expected Tuure cash fows; 8 reduction In falr value caused by genanl
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widening of cradit spreads would nat, of Isalf, result In additional Imparment. I, In 3 subsaquent perod, Me far value of a deb Insinument dassifed =
avallablafar-sale Increases and the Incrasse can be abjecthvely related to an event occuring after the Impalmment [ass was recognised, an amaunt not graster
1han the original mpalment less 1S credied 1o 6e INCome sEXEmEent; any excess |5 1aken 1o Oiher comiprenensive Income. Impalment losses recognitsed In the
Income SatEmant an aquity INSTUMents are Nof revarsad rough e INcome stalement.

| Property, plant and equipment

Praperty, plant and equipment {oher than Invesimeant property) Is Included at cost less aocumulatesd depreclatan. The value of land {Included In premises) &
not depred aied. Depreclaton on other assets |5 calculated using the sralghi-ine method to allocate the diference between he cost and 1he resdual value over
helr estimated useful llves, as follows: the shorer of 50 years and 1he remaining period of the leass far freshokdong and short lexsehold premises; the shaner
of 10 years ard, f leasa renewal 1S not [Ikaly, the remaining peried of the lesse far laxsehald Improvements; 10 o 20 yaars for floures and furnishings, and 2
1o 8 years for other equipment and maior vehlcles.

The asseiE" reskdual values and ussful lives are reviewad, and adusiad If appropiaie, at each balance sheet date.

Assets are revlewed Tof Impalrment whensver evants or changes In drcumsiances Indicaia that the camying amount may not ba recoverable. In the event hat
an &=581's CArning amount = determined 10 ba greaier than |is recoverable amount I s #riten down immediately. The recaverable amaunt Is e higher of the
as5at's falr value less oosis 1o sl and I value In usa.

Irvesiment proper Ty comprises freahold and long leasehold land and bulldings that are held alther to earn remal Income of far caphal accretdon o both, pimarlly
within the Iife Irsurance funds. In accordance with the guidance published by the Royal Instionion of Chartersd Surseyors, INVesiment proparty ks cared atfalr
value based an cument prioes for Smilar properd es, ad|usted for the specific charactersios of the property (such as lacatlon of condftian). IF this irmormaton &
nit avallable, the Group uses altematve valuaton metods such as dsoounted cash flow projections ar recent prices In less acthee mankets. These valuatdons
are reviewed at least arnualy by Indepsndent professionally qualified valuers. Investment property being redevaloped for cominuIng Use s Investmant property,
ar fof which the market has become less active, continues [ be valued at fair valus.

| Leases

(1) Az mesao

The leases antered Mo by the Group are primaly operaing leases. Operating lease renm@ls payable are charged 10 he INCOME SAEMEN on a sraightine bask
aver the parlod of the lease,

WhEn an operatng lazse |5 erminated before te end of 1he lease parlod, any payment made to the lessar by way of penalty = recognisad 25 an expansa In the
perlad of Erminaton.

(2) As mssor

Assets leased 10 cUSIOMers are classifed as finance leases If ihe lsase agreements ransier subsiandaly al the dsks and rewards of ownership o he lessee bt
not necessanly legal thie. All aiher leases e dassifed a5 aperating laases. When assels are subject 10 finance eases, the present value of e lease payments,
together with any unguaraneed residua vale, k= recogrised &= 3 recelvable, net of provislons, within laans and advances © banks and cusiomars. The
differance betwesn the gross recelvable and the present value of the recavable k= recognised as unearned finance leasa Income. Flnance ke Income kB
recogrised In Interest Income awer the tem o 1he lease LEing the net Investment methad (before @x) 5o as i Ve 2 Constant rate of retdm on the net Ivestment
In the leases. Unguarantsed resldual values are redeswed regulany 1 Idemify any imparment

Opsratng lease assets are Included within 1angihle fed asse1s at cost and depreclated over thar estimated ussful Ives, which equates t the llves of the leases,
afver taking Intx account amiclpated reskdual values. Operating kease remal Income ks recognised on a siralghi-line basls over tha IHe of the leasa.

The Grnq:l evaluzes nondeasa arangamens such as IZILI'ISELII'I:"'E and similar comracts 1o detemnine i 'II'IET' comialn a lsase which |s then accouried far
separarely
K Empilyes benefits

Shart-1arm employes banefls, such = salanes, pald absenoss, pefomanoebased cash awards and soclal sscurlty costs are recogrised over the period Inwhich
1he amplayess provide the related servioes.

{ 1) Penslon schames

The Group operates a numbsar of post-retiement beneft schemes Tor Its employees Induding bath defined benent and defined conribution penson pans. A
defined beneflt scheme |5 8 penslon plan hat dafines an amourt of persion beneflt that an amployes will recetva an ratirement, dependent an one ar mare
{aciors such as age, years of serdce and salary. A defined comrbudon plan 1= a penslon plan Imo which the Group pays fied conirlbutlans; thers Is no kega ar
consinciive abligaton to pay furher conmibaions.

Scheme asses ae Ircluded at thelr fair value and scheme lablliles are measured on an aciuarial basks wsing the projecied unit credt method. The defined
bereft scheme llablitles are discounted using rAtes equivalent 1o the markst Welds af the balance sheet dace on high-gquallty compaRie bonds that are
dercminated In the curency Inwhich the benefis will be pald, and that have erms 1o mad approdmating 1o the termes of te related perslon Habllic.

The Group's Income siaement charge Indudes the cument service cost of provding penson benefis, past sendce costs, net Interest axpans: (Income), and plan
administration costs that are not deducted from the reum on plan assets. Past servioe costs, which represents the change In the present value of the dafined
berefit abilgadan resuhing Trom a plan amendment o curiallment, are recogrised whien the plan amendment of curtallment cccurs. Met INGEnest experss
ncame] |s calculated by apphing the dscount rae at the beginring of the period 1o the net defined benefit labiity of asset

Rameasurements, comprisng actuadal gans and losses, the reiurn an plan assets (Excludng amounis Induded In net Imerest expense (Income) and nat of the
ook of managing the plan assets), and the effect of changes o the asset celling (f applicable) are reflected Immediately In ihe balance sheat with a charge ar
credit recogniksed In other comprehanshve Income In the peiod In which they ooour. REmeasuraments recognised In ofher compranensh INcome are refleced
Immediay in remined profits and will not subsequenty be reclassified to profit ar kes.

The Group's balance sheet Includss the nat sURpIUS or defidt, being the differsnca betwsen tie Talr valus of schame assems and the discounted valie of schame
Iabilhiles 2t the balarce shest daie. Surpluses are only recognised 1o te exant that they ara recoverable thiough reducsd conibudans In the fuiure o tnough
refunds from the schemes. In assessing whether a SUiplus |5 recoverable, hie Group corsldsrs IS curment right 1o ooiain @ refund of @ reduction In fumre
conmributians and doas et aridpane any e ok by ohar pardes hat could changs he amaurt o tha SUrpiLE 1hat may udmately be racoverad.
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The oosts of the Grup's defined comibudon plans are charged w0 te Income stxiement In e paried Inwhich thay 1all due.

(2] Share-Dased compensation

Liayds Banking Group operates @ number of equity-setiled, share-based compersatdon plans In respact of ssrvices recetved from cer@in of 16 employees. The
value of the employes senvices recetved In exchange for equity Insruments gramed under these plans |s recognised &5 an experse over the vesting perod of the
Instuments with a corresponding Increase In equity This experss |s determined by reference o the fair value of the number of aquity INstUMENts that are
axpechad to vest. The falr value of equity Insruments granied Is based an market prices, If avallable, at the daie of grant. In the absence of market prices, the
1alr value af e Insruments at the date of gram Is estimated using an appropriate valualon technigue, such as a Black-Schales optlon pricing mesdel or a Mante
Cano Smulation. The deemination of far values exdudes the Impact of any nan-manke vesting condfions, which are Induded In the assumpilons used
esimate thie number of optians that are expected 1o west Af8ach balance shest date, this esimane |s reassessed and If nscessary revdsed. Ary revisian of the
anginal estimate |s recognissd In the INoome SiFement ogeher wih a comesponding ad|ustment 10 equin: Cancelladons by emplayees of comibudons o the
Group's Save As You Eam plans are reated a5 non-vesting condhions and the Group recogrises, In e year of canceliation, the amount of the expense that
wauld have otherwiss been recognised over the remalndar of the vesdng perod. Modficadons are assessed at the date of modificatian and any Incremenal
charges are charged 1o he Noome siatemeant.

| Taxatian
CuEnt Incame 1ax which |5 payeble on 12xable profics |5 recognissd as 2n experse In he period In which the proflis arkse.

The Group provides for patertlal tax llabilldes hiat may arlse on the basls of 1he amoums expecied o be pald t tax auhorhles Induding open maners whers
Her Majesty's Rewanua and Customs (HMAC) adapt a diferant Interpratadon and application of te 1law. Diapendant on thelr compladty, provisions are based an
MaNagement's IMempretation of the raevan @x kgislaton, pracsdants and guidance &= well a5 exiemal 12x advice. The provislan |15 the t=st esimae of the
conslderadan expected o be required 1o seme the pardcular cbligation @kIng Mo 2CCoUnt Management's Judgament of the raevant risks and uncergimies.

Fiar e GIUp's long-1erm IMswrance busnesses, he @y charge 15 anayssd benwsen 12 1hat s payable Inrespact of pallcyhol dars® renums and t¢ that s payabls
an sharehalders' reiums. This lacation |5 bassd on an assessment of the Ries of Lk which will be applled 10 the NefImes under current UK 12y nies.

Deferred 2y Is proidad In full, using the llability method, an emparary differsnces artsing betwean the @ bases of ass2ts and llabllides and thelr camying
amaurts In the corsolidaied Ananclal siaements. However, deferred 12x ks not accounted for I 1t arlses from inidal recognidan of an asset of Nabiliy In 2
ransaction other than a business combination that a1 the tme of the Tansaction affects nether accoUMing nor @xatde profit of loss. Deferred @x 15 detsrmined
using 1ax rates hat have been enacied or subs@EMivaly enacted by e balance sheat dane which are expectsd o apply when tha ralxied defermed e asset k&
realised or the detemad 1ax llabllly |s setded.

Defemed tax assets are recognised where K Is probable that future 1axable profit will be avallable agairst which e tmporary differsnoss can be uillised. Income
13x payable on profis ks recognised as an experse In the penlad Inwhich those profis anse. The tax effects of losses avallable for carmy foward e recognised a=
an assa when It |s probabile that iumure taxable profis will b avallable agairst which these losses can be uilised. Detemad and cument 12x relaisd oo gains and
ksees on the falr value re-measurement of avallable-for-sale Inve stmentcs and cash fkow hadges, where thess gains and kosses are recognisad 0 other comprahensive
ncame, Is also recogrisad In oiner comprenemsive Income. Such 12X s subsaquently transfermed 1o the INCoMe Stalement tgether with the gain or loss.

Deerred and cument @x assets and liablities are oitset when thay arkse In the same @xX repordng group and where thers |s Both a legal fght of offset ard the
Interiion o sede ona net basls of 0 realse the assstand seme the llablllit simulEnSousHy.

m Insurance

The Group under@kes both life Insurance and general Insurance business. Imsurnce and parddpating Ivesimant commacts are accouried for under IFRS 4
imsurance Contracts, which permics (with cerizin excepdons) the cominuadon of accounting pracdces for measuing Insurance and pardcipating Irvesimeant
coniracts that applied prior 1o the adoption of | FRS. The Group, therefone, continues 1o account for these products using UK GARP and LIK established practce.

Froducts soid by the life Insurance business are classried Imo tires Categones:

- Insurance coniracts - these conmacts marefer significant Insurance risk and may also Tarsler fnandal fsk. The Group defines dgnificant Inswrance sk 2=
the passibillty of having 1o pay beneftts on the cccurrence of an Insured evertwhich are significantdy mora than the benefiis payable H the Inswred event were
net 1 ocur. These CcoNTacts may of may nat Indude discretonary particlpadon features,

- InvesmMmEnt conracts contaning a discretionary paridpaton Teanurs (pardcipating IMeEsiment Conmracts) - hese ConTacts o nat Tanster significant Inswrance
risk, Bt contain 2 conmaciual Aght whikch glves the holder the right i recalve, In addiion o the guarantesd beneths, further addidonal dscredanary benetis
or banuses hat are Bkely 1 be 8 sigrificant proportion of the 0@ conraciual benets and the amourt and iming o which Is at the discredon of te Group,
within the consiraings of e terms and candtkans of 1he Insrument and based upan the performance of spadfied assets.

- Non-panicipaing Imwesiment conracs - these commacs oo not Rk signicant Irswrance sk of conaln a dicretionary panidpaton feamre.

The genefal IneLrance buElness [SsUes only Inswrance conracts.

(1) Life Insurance Dursiness

(i) Accownting fov insuvance and participating \nvestmant condracts

Framiums and claims

Prammiumes racsived In respect of Irsurance and paniclpadng IrveSTment Conracts are recogrilsed &5 revanus when due sioept far unielirksd canracs onwhich
Premiumes ane recognised as revenue when recelved. Clalms are recorded as an expense on the earlier of the mamty dae of the daie on which the daim &
nodried.

Liabidties
Changes In the value of llablihles are recogrized In the Nooma siatemant through Insurance clalmes.

~ Insurance and participating Wvesiment condracts i the GrOUD's Wth-Drodt furds
Liabilities of the Group's with-praftt funds, Including guarantees and optons embadded within products winen by tiess 1unds, are siFted a1 thelr realsde
vEILES In accandance whh the Prudandal Reguiation ALthoriny's raalisic capital regime, except that projected TRAMEREs out of the funds Inoe oiher Soup
funds are recandad In the unaliocated SUplUs (552 balow).
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Insurance and pariicipating inwestment contracts WG are ot unal-Inksd o I the Group's wiEh-promt funds

A llacilicy for conoraciual bensts that are egpected 10 be Incumed In ihe fuuns k= recondad whan the premiums are recogrised. The labiliy ks caculaed by
estimadng the fumre cash Nows over the duratlon of Indonce poliches and discoundng them back oo 1he valuation data allowing for prababililes of oocumrence.
The Nabiliny will vary with movements In Imerest raies and wihihhe oostoof Ife nsurance and annuity benefs where Aiuwre monaliy 1s uncertan.

ﬁSSLITImtII'E are made In respect of all material factars il'l'Eml'lg fumre cash Tkorws, |I'I31Uj|l'@ 1UILre IMerest rames, I1'I:I'IIH|T’I and costs.
InsLrance and perticipating investmANt CONTACEs WINGH are wmt-inked

Liablitles far unh-Inked INSUrance comraces and pardclpating IMwEsoment ComrEces e 5E0ed at the bld value of unis plus 2n addhiona aliowance whers
appropr e (such as for any excess of TUILNe S¥peNsas ovar charges). The llabilley ks Incraased of reduced by the changs In tha unit pricss and Is reduced
by palicy adminisiration fess, maortalty and sumendar charges and any withdrawals. Benafi clalims In excess of the acoount balances Incurmed In e period
are 2l50 charged Through InsurEnce clalmes. Revenue condlss of Tees deducied far manality, pollcy adminkTadon and sUender Charges.

LAnaicated surpius
Ay aMaurs In e wit-profi funs nat yet deemined as being dus 1o pallcyhaldars or sharsholders are racognised as an unalozatsd sumplus which 15 shawn
separately from llablities ansing from INsUrance comiiacts and pardclpatng Imesiment comacs.

(i) Accaunting for non-paricipeting kvestment contracts
The Group's non-panicipatng Imeesiment conracts are primarty unitHinkad. These conracts are acooumad Tor as financlal labilides whose value |15 conraciually
Inked to the falr values of fnandal assets whn e Group's unitised Invesmment funds. The valua of the unie-linkad financlal laolies 15 deteminad Lsing
CUITEnt unit FI'EE I'I'IIJ|I1FI|E'1 w 1he number of unls amribuied o the comact Nolders at the balanoa shaat date. Thalr value |5 never |ess han e amount
payable on sumandsy, discoumead for the required nodce period whare applicable. Imaesmment reums {induding maverments Infair value and Imsesmment Income)
aliazaied 10 those CONTAcis are recognised In Insurance dalms.

Depels 2nd wihdRwals are nat acoounted for through the INcome SEEtemEnt but are acoourmed for directly In the balance sheet a5 ad|usmments o the
non-particlpadng Invesimant conract lablliy.

The Group recefves InVeSITENT management fees In e fam of an initlal adjusmment of change o the amount Invesied. Thess fees are In respect of services
rendered In conjunction with the Isswue and management of IMVESIMENE COMMACE where the Group actvely manages the comsideraton recefved from hs
CUSKMErs o 1und a relrn that ks based an 1he Imvesment proflle that fie customer salectsd on orlgiration of 1he conract. These serdces comprise an
Indetserminate number of acts aver the Ihwes of the Individual conracs and, therefore, the Group delers these fees and recognises them over the estimated llves
of the Ccomracts, In line with the provision of IMWestment Management savices.

Cirsts whikch are direcily agribu@ble and Incremental to securing new non-particlpadng Invesiment conracts are defemed. This asset 1s subsequendy amartdsed
ower the period af the provsion of IvesTmant management services and 15 recoverabliity 1s reviewss In drcumetances where It camying amaunt may not be
recowarable. If the assat |s greater than I recoverable amaourt It ks written down Immedlately through fee and commisslon expansa In the Income staement. All
oiher CoSIs are recogrised as expenses whean Incurred.

() Vaive of in{force buskass

The Group recognises as an asset the value of In-Tore business In respact of IMSLIAnce CONTacts and pardclpadng |maesiment cormracts. The Sssat represents
1he present value of the sharshalders' Imerest In the profiis expacied to emearge from those comracts writen at the balance sheet date. This |s delermined afer
miaking appropriate assumpdaons about future econamic and operating condlikons such as future mor@Illy and persisEncy rates and Indudes alkowances far bath
non-markst fisk and for the realistic value of financla optians and guarantess. Each cash fiow 15 valued wsing the discount @ie carssEnt with tat applled m
such @ cash flow I the caphal markess. The asset In the coreoldacsd balance shest k& pressnted gross of atribuiable @x and mavements In the sssat are
rellecied whin oiher opsradng InCome In e INCOME SEREMENT.

The Group's conracoial Aghis 1o banefis fom prodding IMVESIMENt Managemeant senices [n reladon o non-panicipadng IMVESTMENE conracts aoguined In
business combinatians and porfalla Tanslers ane maasured at falr value at the date of acguistian. The resuling assst s amordsed aver the esdmated lives of
1he conracs. AL aach repordng date an assessment 15 made 1 deamine B ers k& any Indcadon of Impalrment. Where Imparment exsis, the carming valus
of the 2552115 reduced o it recovarable amount and the Impalment loss recognized in e INoome SEemenL

(2] Ganeral inswrance Dusiness

The Group both underwriies and acts a5 Intermediary In the sale of ganeral Insurance products. Undemsiing premiums are Induded In INsurance premium
Income, net of refunds, In the perlod In which Insurance cover |s provided 1o the cusiomer; remiums recsived reladng 1o futire perods ane defered In the
balance shest wihin llabllldes arklng from Insurance comracts and paniclpatdng Invesiment comracts an a8 bads that reflecis the length of time far which
caniracts hiave been In force and the projected Incldence of sk over the tefm of 1he conract and only crediisd o the Income staement when eamed. Broking
commisslon IS recognised when the underwiier accepis the sk of providing Insurance cover m e cusiomer. Whare appropiae, provislan (s made for the elffect
af future pollcy Terminations bassd upon past experiance.

The underwiting buslness makes provislan for the esimated cost of dams nodfied but ot seded and clalms incurred but nat reparied at the balanoe sheet
date. The provislon tor the oost of clalms naiified but no setted |s based upon @ best esdmate of the cost of senling the oustanding clalms aer @king Ine
account all knowr 1acts. In those casss whers tere |5 InsUificient Informadon 1o detemmine the required provision, siadsdcal techniques ae used which take
Into acoourt the cast of clalms that hiave recerfy been semed and make assUmpdons about te fuore development of the outstanding cases. Similar statisdcal
techniques ane used 1o detemine the prowkslon for dalms Incumad but not reponed at the balance shest date. Claims labilides are not discounted.

{3) Lizbhity adequacy dast

ATeach balance sheet dang llabliity adequacy tesis ae perlormed 10 ensune e adequacy of Insurance and pariicipadng Investment conTact llabilides net of
relared defermed cost 255915 and value of In-fofce bu=ness. I performing thase E51s cument bast estimates of discountsd fuiure comraciual cash flows and clalmes
nardling and pallcy admirisiration expensas, a5 well 85 IMvestment Income from the assets tacking such Labliles, are used. Ay deficincy |5 Immed sl
changsd 1 the Income staement, Initally by witng off the relevant asses and subssquenty by es@Hilshing a provisin for [osses ansing fram N2l
adequacy 185t
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(4) Rednsurance

Canracis emered Inta by the Group with relnsurars under which the Group |s compersated for banefls payable on one of more com@os [ssued by the Group
are recogrised &= as521s ansing rom rEirsuRNcE conracts had, Where e undarfying conracts kEsued by the Group are classifed as Insurance commdLs and
1he relMsUEnNCe CONTAct Tanskers signifcant InsurRnce sk an hise comracts 10 1he relrsurer, e assets arlsing from relrsurance conracts held ane classied
&% Insurance coniracts. Whers Me undanying conracts |ssued by the Group are classfled a5 non-pardecipating Invesmment comracts and the relrsuranc:
coniract ransfers finandal risk on those coniracts o e relreure, e asssts arisng from rensurance conmacts hald are classfied as non-pardcipating
IMESITENT COMIacts.

AsEElE arksing fom reinsuance Ccondracts hald - Classilad a5 Msurance comdracts

AMOUNES recovwerable from or due 10 r2insurers are massured consktemty with he amouns assocacsd with he reinsurad contrRols and N accordance with the
1Bmms of @ach reinsurance Comract and are ragularly reviewad for Impalment. Fremiums payable for reinsurance Comracts ane recognisad = an expense when
dug whhin IreuRnee premium Income. Crangss In the relnsurancs recovaRble asseis ane recognised In e Income Siatsment hiraugh Insurarce clalms.

Assets arsing fram rEkISITANCE caniracts hald — Classian as non-particisating Jnvestment cantracts

These coMmracts ars acoaurad for as financial asses whose valls 1= -:::rlmmlly Inked 1o 1he 1air values of financlal assem wimin e reinsurars’ Irvesimant
furds. InveEsoment FEiLrms I"I'ﬂLﬂ"'E mevements In falr value and Investment Income) alocaied [a hase comracs ae I'B}E'"Ed In Imnswrance daims. EEFI:GHS-
and witdrawals ana nof accouried Tor 'I|'II'|:IIJE|'I e Income sEEmen but are accaumad far I:"EL'II]' In the balance sheet as MJLEITHEH[S o 1he as5es anﬂrg
1om relreELrance Conmacts held.

n Forelgn currency translation

Itemes Inciuded In ihe financlal sEements of each of ihe Group's enddes are measured using the currency af the primary economic ervironment In which the
antty opsrates (e Tuncdonal cumency’). Foregn cumancy transacions are ransaed Into te appropiate funcdonal cumency using the exchangs raes
prewalling at the dates of the RRsactans. Forelgn exchangs gairs and |asses resufiing om the semdement of such Tarsactions and from the trarsladaon atyear
and exchangs rates of manetary assets and |labllldes denominaied In farslgn curencles are recognlsad [n the Income stxiament, exoapt whan recognised In oher
comprehensyve Income as qualifying cash flow of net Investment hadges. Mon-mane@ry assecs that are measured atfalr value are ensaed wEing the exchangs
1Atz at the date that the far value was determined . Transladon differences an equides and similar non-monetary 1ems held at fair value through profit and loss
are recogrised In profit of (055 85 part of the falr value gain of loss. Trans atlan diferences on avallable-for-sale non-monstary inancial sssets, such s aquity
shares, ane Included In the Tair value reserve In equity unless the asset ks a hedgad Ham In a fair value hedgs.

The resulis and financlal posidon of all group entfiies that have 2 funcdanal currsncy diflenant from e presematdon currency are ranslaced Inta the presantatian
CUMErCY 25 Tollows: the 2ssers and llabllides of forelgn aperatians, Including goodwill 2nd far value ad|usments arking on the acquistion of 2 foreign eminy ane
transdzied o sterling a1 forakgn sxchangs rates mling a1 the balancs sheat date; and Me Income and expansss of forakgn aper1aNs ana manskated Inta siEing
a1 average sxchangs rates unless these da not approximate o the forelgn exchangs @oes rulng &t the datss of e ransacions In which case Income and
ENPETSES 2ne Tansiaed at the datss of te Tansacions.

Farelgn exchange diferences arisng on e ransiation of a foregn operadon are racogntsed N oher comprehencive Income and accumulated In a separans
COMPaNENt of equity togather wih exchange difersnces arlsng rom the ranslation of bormowings and odhar cumancy Ineruments deslgnaied as hadpss of such
Imvestnents (see f3) abawe). On dsposal o liquidation of a fordgn operadaon, he cumuladve amount of axchange diferences relang o thatloreign aperatian
are reclazsified from equity and Included In delemining the prodt of Ioss ansing on disposal o liguidatlon.

o Prowislons and contingent Nlabiities
Provislons are recognised In respect of present obllgatians arlsing from past everns where It s probable that outlows of resources will be requirsd 1o satle the
abllgatdons and ey can be relably estimxed.

Condnigant llablihies are pessibla obligatdons whoss extsienca depends on e ouLicome of Uncer@in fuiure avents or fiosa presant obligadons whare e oumiows
of esDUNES 8ra Unarnain or canndt be massured rdlably. Condrgent llablinles are not recognitsed Inthe financlal siements but are disciosed unkess they ans
TETRIE.

Provizlon ks mada far Irmevocable undrRwn kKan commiments ik probable tat the facllitywill be dravwn and resultin e recognition of an 2551 at an amount
less than 1he amaun adwvanoad.

p Share capital
Incramenal cosE dirscty airibuiabie To 1he 153U of new shanes of opilons of [ the acquistian of @ business ane shown In equity 85 a deducdon, nec of @,
fnom the procesds. Dividends pald on tie SmUp's ordinary shares are recogrised 5 a raducdan In equity I tie pared Inwhich thay are paid.

q Cash and cash equivalemnts
Far the purpases of the cash flow staiement, cash and cash equivalents comprise cash and non-mandatory balances whih ceniral banks and amauris due from
barks with a maturty of [ess than three months.

r investment In subsidiaries
Irvestmenis In subskdiaries are carfed at historical oost, |ess any proviskans for Imparmant.

& Dispasal groups hald for =k and discontinued operatians

Disposal groups are classtiad as held for sale F the Group will recover The carmyIng ameunt pAnclpally tirough a sale TRNsacton rather than hiough cominuing
use and 2 sale ks consdersd highly probable. DIsposal goups classed &= held for sale ane maasured at he kawer of carming amount and f2ir valus less costs
1o s81l. Assets and Ilabilldes of disposal groups classiNed as held Tor sale ara shown separaialy on ihe faoe of the balance sheat.

A discominued operailn IS a cash generating unit or a goup of cash gensraing uniis that has besn dsposed o, of k& dassifed as held for sale, and (3)
TEprEses @ ssparaie major line of business or gecgraphical area of operadons, (b) |5 part of 2 sngle co-ordinated pan 1o dispose of a separate major line of
business ar geagraphical area of oparedans of (] b5 2 subsidiary acquired excluslvely with @ visw o resale. The results afer @ of discondnusd operadons are
shawn a5 a single lina Iiem on die face of he INcame SEEmenL

il
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3 Crtical accountng estim ates

The praparadon of tha Group's financlal siEtemeants In accordance weh IFAS requires managsment 1o Miake [udgemas, asimates and assumpdons In appliying
the accouming pallcles 1hat afect the reported amounts of Fsssts, llabililes, noome and expansss. Dus t e INherst uncerainty In makng estimaoss, acual
resutis reparted In fuiure periods may be bassd upon amoums which difer from dirse estimacss. Esmates, |udgemens and assUmprions are continually ealuated
and are based on historical sxperence and other factors, Inclding sepeciations of funure svents hat are tellevsd 10 be raasonable undsy ha clUmsLan oas.

The dgnificant judg=mems made by managament In applying he Group's accourting pellcies and the kay soUrces of estimation Lncanaingy In thesa financlal
staiEments, which together are desmed cridcal 1o the Group's resules and finandal posidon, e as falows.

- Allcwancs Tor Impalrment Iosses on [oans and racsivables (nae 19);

- Walaton of asses and llabliles adsing Trom Insurance business {ndies 22 and 313;
- Defined berefTt penslan scheme cbigatkans (nae 36);

- Recoverabliiy of delemed 13x asses (nole 36);

- PayMENT protectan Insurance end oiher raguiatrny prowislons [noge 37); and

- Falr valus of fnandal Insiumeants {nme 48).

4 Sagmental analyss
The Lioyds Bank Group provides a wide rangs of banking and finandal services In te UK and In certan |acatons oversaas.

The Group Executive Comimities (GEC) of the Lioyds Banking Group has been determined 1o be the chief operatng declslon makar for the Group. The Groups
operating segments reflect Its arganizatonal and management sruciures, The Group Execuiive Commiiee revlews the Group's Intema reponing basad around
1he5a SBgMENTs In oroer 10 assass paamance ard dlocats resources. SEC conslders INterest INCOMe nd &Xpense on @ net basls and canssquently he mal
Interest Incame and xpertse for all repariable segments |s pressmed net. The segments are diierentiated by the type of products provided, by whether the
CUSIMErs are Indkiduals of coporaie enhies.

FallowIng the iranster of HBOS 10 the Goup an 1 January 2010, all of ihe trading aciiviiles of e Uoyds Banking Group are cared cutwitin the Group and,
2% @ result, the chiet operating decklon maker revews the Group's perfomancs by conskdeng that of tha Loyds Banking Group; this has ramainad the cass
ihroughout 2015 and 2016, Since the chief aperating dacizlon maker's review Incudes the Lioyds Banking Group's INsurance cparadons, the Scotdsh Wdows
@oup |5 ned rsated as a discondnued aperation Tor e Bank's segmental rspaning pUrposes.

The segmen@| resulis and comparadves are pressnted on an undeying basis, te basls reviewsd by the chiel operadng decklon maker Tha &ffects of the
faliowing are sxciuded In amlving at undarlying prof:

- logses on redemipdon of the Enhanced Caphal Naies and the valatllie I te value of the embedded aquity canversian featre,

- markeat voladllty and ather Iems, which Indudes the effects of cerialn asset sales, the voladilty relaing o the Group's own debt and hedging armengements a5
well as that ansing In the Insurance businesses, Insurance gross up, he unwind o acquidton-reaied falr value adjustmens and 1he amonisation of
purchasad Imangble assers;

- resTuciuring ooss, compising ssveranoe ralated oosts relaidng o the Simplficatlon programme annaunced In Ociober 2014 and the costs of Impleamenting
regulatory reform and ring fencing:

- TS5 bulkd and dua rurning costs and the koss rating 1o 1he TSE sake In 201 5; and

- pEymEnt profecton Insurance and ather conduct provsions.

The Group's actdwides are arganksed Imo four firanclal reporting segments: Retll; Commerclal Barkdng; Corsumer Finance and Insurance. The Group's
ursecured personal lending porifollo, previously part of Retall, 1s now managed by Consumer Firanoe and elements of the Graup's business In the Channe
Islands and tsle of Man were ransfersd from Retall o Commendla Banking; comparatiees have been res@nsd accordingly

Renall offers a broad rangs of financlal servics products, INCludng cUment acCouUns, Sangs and Morgages, m UK parsonal cusmomers, Induding wealth and
zmall business Custamers. 1115 alsa a dismbuter of Ineurance and a rangs of [ong-1amm savings and IMesmment products.

Cammerdal Banking |15 cllem-led, helping UK-based cllemis and Internatkonal diemts with a link 10 tha UK. Through I four diemt facing divislons — SME,
Mid Markeis, Glabal Corparates and Financla Instlouiiors — i provides clients wihih a rangs of producis and serdces such as lendng, rarsacional banking,
‘warking capital management, risk managemeant, deti caphal marksts services, as well 85 acoess o privane equity trough Lioyds Development Caphal.

Cansumer Finance compises al the Group's corsumer lending products Inciuding mome finance, credt cards, and unsscured persona (oans dong whh It
Eurcpaan business.

IreLrance provoes a range of profection, penskan and Irvestment produces 10 mest the needs of 5 Cusiomears.

Other Includes cerain assets previously reponed as cuislde of the Group's risk appedie and the results of busnesses disposed. Other dso Includes Income and
axpendlure not recharged 1o disions, Induding the oosts of cenaln cemral and head office funcilons and the costs of managing the Group's echndlogy
platformes, branch and head afice property estaie, aperations (Induding payments, banking oparadons and collecdors] and sourdng, the costs of which
are predaminanily recharged 1o the other diislons. It ako reflects ofher Hems not recharged 1o the divislons.

Imer-segment serdces are gerefally rechangad at cost, with the excepdon of the Internal commisslon arangamenis betwean the LUK branch and othar dsribunian
neeworks and the INsLrandce product manuraciuring businesses whhin the Group, where 2 profit mangn Is also charged. Imer-ssgment lendng and deposhs are
generaly emared IND a1 MArket rates, excefl M3t non-imerest bearing balances are priced at a rae that reflecs e axemal yeld hat could be earned an
such funds.
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4 Sagmental anatysls {condnusd)

Far the majority of those denvative comracts emersd Imo by business urits for sk management purpases, the business unit recagnises e net Imernest Income
ar expanse on an accrual acocoundng basls and mansters the remalnder of the movemnent In te falr value o the dervadve 1o the cemral group segment whers
1he resuling accounting voladllty 1s managed where possible through the esiabiishment of hedge accourting relationships. Any change In fair value of the
hedged Insinument atnbLiabie o the hadged risk ks alsa recorded wihin the ceniral group segment. This Alocaton of 1he falr value of the dertvattve and changs
In tair value of the hedgad Irerument afribuiable 1o the hedged nsk avolds accoundng ssymmeny In sagmental resubis and keads 1o acoaurming walatlity, which
t= managed cerrally and reparted within Oher.

Retail mmﬂr::l?nl',gl Cormumer Finance Iraraee Other LE::EE
£m £m £m £m £m £m
Year ended 31 December 2016
et Irmerest Income 6497 2,736 1,541 (145) 408 11,435
Qthar Incoma, nat ol Ireurnc: clalms 1,053 1,987 1,338 1,755 (58] 6,065
Total undedying Income, net of Insurance
claims 7,550 4,722 3,279 1,609 340 17,500
Qperadng eass depreciation? - (108 (FT5) - (15) [@935)
Met Income 7,650 4617 2,504 1,609 325 16,605
Opsradng costs (4,174) [2;133) (839) 772) @5) (8,093)
Impalrmeni (373) (1& (282) - 28 (545)
Undenying profit foss) 3,003 2,468 1,283 837 276 7,867
Extemal Incame 8,460 3,668 3,885 1,311 176 17,500
Irmer-segment Income (910) 1,054 (508 298 164 -
Segment underlying income, et of INsurance
claims 7,550 4,722 3,279 1,609 340 17,500
Segment extemal assets 00, 086 188,296 40,592 153,936 134, 484 817,793
Segment customear deposits 271,008 132,628 7,920 - 3,907 415,480
Segment extemal labilites 275,006 221,386 12,494 145,836 113,247 768,978
Qther segment Hems reflected In Income
SLFEMENT A0Tva:
Ceprecladon and amordsadon 458 286 BB 168 579 2,380
Increass In value of In-force buElness - - - 472 - 472
Defined bendllt scheme chargss 134 45 10 13 a5 2a7
Othar segmeant Hemes:
Addidons o ke asses 278 126 2,086 481 788 3,760
Irvesimants In ||:lrr| WeMmures and assoclaes at
and of year 1 - 5 - 53 59
tMet of profits on disposal of operting lease ass=tz of £68 million.
a3

383/519



EDINETOOOO
OO000D0O000DO00O0O(E24685)
oOoOooodn

Lletyds Bank ple
Motes to the accounts

4 Zagmental analysls {condnusd)

Commercial Consumer ) Underyi
Retai: Bankirg: Finarga: Insurance Dhiber basis ot
Em £m £m £mi Em Em
‘fear ended 51 December 2015 '
Met Imerest Income 6,664 2576 1,954 {1&83) 451 11,432
Other Income, net of IreuRnce clalms 1,115 2,072 1,359 1 82T [218) 6,155
Total underylng Income, net of Insurance clalme -] 4,648 3,313 1864 233 17,637
Operatng |eass depreciation’ - 1300 (720 - 14) [7&4)
Met Income 7 IS 4618 2593 1 56 219 16,673
Opsratng casts [4,3359) [2,162) {877 (o] [131] @,311)
Impairmer (349) 22 (235] - (8] [5&4)
TSB - - - - 1138 118
Undertyng proft 3,001 2ATE 1,381 S62 200 a,112
Exiemal Income E,545 3,636 3 T2 2 |65 [331] 17,637
Imer-segmant Incomea (7EE) 1012 (459 (LN} 614 -
Segment underylng Income, net of Insuranoe
clalms ] 4 BAE 3,313 1 564 233 17 837
Segment axterral assels 307,687 175 B3E 36,601 143 217 140, 245 206,633
Segmant cusiomer daposhs 273,719 131,008 11,082 - 1,527 418,326
Segment exerral labilides 278,933 226,106 15462 137 233 101,574 759,704
Other segment Hems reflected In Income
SLFEMEN abave:
Deprecladon and amordsatdon 408 204 833 124 537 2,112
Decreasa In value of In-farce business - - - {1&82) - [1&2)
Definad bandlt scheme changes 123 30 9 11 142 318
Other segment Hems:
Addidons oo flxed asses 383 153 1,752 343 TaE 3,417
IrWvEsTmENEs N [oint vertures and associaes ar
and of year 1 - 4 - a2 a7
*Restried - sem page 32,
et of profits on cispasl o cpering kease assts <F EEE mikon,
Reconciliation of undertying basls to statubary results
Inpact o Remusal ofy
Liopds Etank Group T::-TE: ttwr
Comtinuing  Dés oot nusd Bankrg ‘olatifyand  Inswance wonduct  Undartying
opergtiors  oparaions  Adjusiments Groupt  othar Hemes PO p* PPl proviions bk
£m £m Em £m £m £n £m £m £n
Year ended 31 Decernber 2016
Het interest income 11,194 (2,147} a0 1a7 263 1,898 - - 11,435
CHher income, net of insurance claims 3,286 3,853 {5 16) 1370 121 (21100 - 61 6,065
Total imcome, ret of irsurance claims 14,480 1,706 (4846) 1,567 384 (212) - 61 17,500
Operating lease depre dation® [B95) - - - [895)
et incorne: 14 480 1,706 () 1567 511) [212) - 61 16,605
Operating svpenses (11,751) (1,127) 486 (235 1,948 212 1,350 1,024 (8,093)
Impaimment (732) - - - 107 - - - (545)
Profit before tax 1,877 ] - 1332 1,544 - 1,350 1,085 7,867
2
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4 Zagmental analysls {condnusd)

Famaval ot
Impact of
Liopds Bank Qrop othar andiks
o Ini tha Ligyds olad by Cihar
Cordruing  Discondrised Banking  ard oiher Insurnce it Underdying
omtors  operadons  Adjusimenis Goug® Ims® TR Foss LpF PPl prsisins bask
£m Em £m £m Em £m £m Em m £m
Year ended 31 Decernber 2015
Net interest income 11014 (263 - EGT 218 sz 38 - - 11 4&2
Hher ircome, net of
rsurzree daims £20E 1,256 454 Ll 200 {213 (12E) - - E,15E
Totd ncome, net of
rsurzrce daims 16219 1,053 [454) BEG1 827 [223) B8] - - 17837
Operating lease depredation’ (Jed) - - - - (764]
Net income 16,212 1,053 454 EG2 23n [223) (B8] - - 16872
O perating sapersmes (14 5021 (248 454 291) 2,085 ES =] 4,000 a7 (E,211)
Impairmiart (3901 - - - (197 19 - - - (EGE)
T58 - 118 - - - 118
Profit 1227 145 - 272 1631 - - 4,000 a7 E112

3This rellecis the nclusiar in te resubis eviewsd by ihe chief operzing d-ec'::'nn mraker of the Bank's febow subsdiary urderizbings and iis paren underizking, Lioyds Banking Gmoup ple.

3Comprises 1he write-of of #he ECH embedded deri and premi h of the mmaining notes in e st quarter oss of £730 milion]; the effecks of asset mies
{gain of £217 milion]; volrike tems {gzin of £3% milion]; Iahib_l,l marqp'rﬂ't rpn of E122 milkory; the amorisaiion of pochessd intangbles [£240 million]; mstnuchuring costs
{EEZZ million, principal ly comprising the sverance rekried costs ekied o phese | of the Simplificaiion pogramme); and the fair vabae urwind 2nd olher items {loss of £221 milonl.
1The Gmup's insurance busiesses’ income staiements indude income and expenditure which are attributable o the palcyholden: of fe Grup's bngtem assweance funds. Thess
iems have no impact in ol upen the profic lunhl.t,lhh 1o quity sharsholders and, in oder io prvide & clesrer epresentaion of e undedying trerds within 1he business, these
immes are shown ret within the erubjng rsuhs

*Met of profits on disposal of cperating lease ass=tz nl EEE milion { 201 5: £566 milicn; 2014: 567 million).

*Comprizes mar ket movements on the ECH embedded derivative (loss of 101 milion]; the etects of asset sales (gain of £564 million); vdlatile iems (loss of E107 million ); liakility

rrun {ioss of £2E milkan]; the amertisztion of purnhased imangbbes (£242 milion); restacturing posts (€170 milion]; TSE costs {E745 milion);, 2nd the fair value unwind
r items (ks of £192 miliard.
'Dnmmm the underying resuls of TSE.

Faliowing the reductian In the Group's nan-UK acdyvides, an analysis betwasn UK and non-UIK aciiviiles & no langer provided.

5 Net Interest Income

Weighted average effective
iierest rate
201E 215 2018 HE
% e Em £m
Irerest and similar Income:
Loars and advances o CUSKmErs 3.35 3.54 15344 16,423
Loars and advances o banks 0.35 033 243 242
Detn sacurties Neld &= kans and recavables 2.37 3la 90 &8
Imerest racelvable an kians and recehvablkes 2.96 310 15,677 16,733
Avallable-or-sale inanclal assats 1.88 1.7 763 725
Held-wo-manuriy Invesimens 1.44 145 231 157
Tatal Interest and similar income 2.84 297 16,671 17,655
Irnerest and similar axpenss:
Depersis from banks, excluding llabilldes under sale and repurchass agreements 0.69 041 (58] [43)
Cusimer deposhs, excluding llabilldes under sale and repurchase agreemants 0.75 053 (2,718) [3,522)
Dbt securdes In ssue 0.95 0ET (785) [560)
Subordinaied llaplites 1149 .16 (1,870) [2,432)
Liabilides under 5ale and repuithase agreemeants 0.49 061 (38) 3]
Total Interest and similar expanse 1.14 1.31 (5,477) 5,641)
Mt Interast Income 11,194 11,014

*Inchides £61 milion [200E: £ni) of imerest sxperse on 2sests with negetive interest rates.

3The impact of the Group's hedging srergements is included on this Ene; sl uding this impact 1he weighted average sfizdive interest rate in respect of debt ssooribes in issue would
be 2.76 per cent {2015: 2.78 peroent).

Included wihhin Interest and similar income 15 £206 milllon {201 5: £243 millon) In respact of Impalred financlal assecs. Met Intsrest Income also Includes a
credicof £531 milllon (2015: credi of £583 milllon) ransiemed from he cash flow Nedging resenve (82 note 415

35
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& Met fee and commisskan Income

2016 2016
£m &m

Fas and commizskan Income:
CUment accoumis 753 803
Credit and debh card fess a7rs 918
Qthar 1,216 1,355
Total fee and commisskon Income 2,844 3,076
Faa and commission expsnse (943) [38E5]
Net fee and commisskan Income 1,901 2,080

Faes and commissions which are an Integral part of tha efectye Interest @os Torm part of net Inbenest Income showm In note 5. Fees and commissians ralating
1o Instuments that are Neld atfar value tiough prafit or less are Includad within net rading Income shown [N noe 7.

T Net trading Incomea

2016 16

£m £m

Farelgn exchange t—nsaion gains 761 28
Galres an forelgn exchange rRding rensacons 535 522
Total forelgn exchangs 1,296 350
INMESTMIENE property gains (naie 24 2 7
Securhiles and ofher (osses) galns (382 Delow] (A56) 1,171
Net trading Incame 942 1,528

Securhiles and ofher galres comprise net gains arksing on assets and labihles held at falr value thiough profitar loss and for rading as Tollows:

2018 16

£m &m
Net Income {esperse) ansing on assers held atfalrvalue through proft or loss:

Dt secunties, kans and advandes a5 348
Equity shares 263 | 386
Tocal net Income arising on assets held at far value though profit or ass 348 T34
Met (xpense] Income adsing an llabllides held at falr value through profit o loss - debit securhiles In ssue (154} 14
Totad net galrs anlsng on asssts and Ilabilides held at fair value through proft o loss 104 TR
M1 [Ksses) gains on financlal Insruments held for rading (550) 423
Securlties and other (losses) gains ' (356) 1171
8 Other opsrating Income
016 #01E

£m £m
Operating leass rental Incame 1,225 1,165
Rean@l Income fram Irvesimant MHI'IJEE [noge 24) 3 a
Galns less krsses on disposal of avalable-forsale finandlal asses (ot 41) 575 51
Liabillty managament (2,019) [28)
Share of resulis of [Nk weriLres and assocates i) [3)
Qther Income a60 T4
Total other operating Income 443 1,587
me mupmn

Losses of £2,019 million {2015: lossss of £28 million) amsa on TAN5ac1ars Undertaken as part of e GoUp's Management Jf whalesale fundng and caphal;
1he kass In 201E principally refiacied ransacions related o the Lioyds Banking Soup's tendar affers and redsmpthans In respect of Its Enhanced Capleal Mates
whilch compleied In March 2016 and a loss of £1,026 milllon which 2ross pursuant 1 8 resiuciuring of the Bank's capltal Instruments In June 2016,
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9 Operating expenses

2018 2B
£m £m
St costs:
Salaries 2,609 2,684
Perfommance- based compensation 475 409
Soclal securly costs 345 335
Pereslons and other postretrement beneflt schemes (note 35) 525 522
Resfructunng costs 241 103
Other st cosls 433 421
4,628 4474
Pramises and equipment:
Rent and rates 363 363
Repalrs and malnenance 186 173
Qther 118 152
667 GEE
Othear expersses:
Cammunicatons and data prooessing a46 a91
Advertising and promodon 197 262
Professional fees 233 257
TEE dispozal - G665
athar 609 502
1,886 2 667
Depreciation and amortsation:
Depreciation of property, plam and aquipment (nate 24) 1,759 1,555
Amoriisaton of ather InEnZIble assets {note 23) 541 496
2,300 2,081
Total aperaiing expenses, excluding payment prolectian Insurance provislan 9480 9,670
Reguiaty provisans
Fayment pratectlon Insurance praviskon (note 37) 1,350 3,001
Othar regulstory provislons noe 37) 921 741
2,271 4,732
Total operating expenses 11,751 14,602
The average Number of (ErS0Ns o 2 Neadcount basks employed by the Group durng the yaar was as follows:
2016 216
LK 76,914 BZ,247
Ovarseas a1z TE1
Total 77,726 83,028

a7
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9 Operating expanses [candnued)

Fees payabie to the Bank's auditars
DAuring the yaar the audhors samed te following fees:

2018 216

£m £m

Fees payable for the aud 1 of the Bank's CUTent year annual report 3.0 2a
Faes payable for aiher sandces:

Audic of the Bark's subsldiaries pUrsuant o laglsiadan 10.6 11.3

Other services supplied pursaant to leglsladan 2.6 1.6

Othar services — audii-relaed fees 0.1 0.6

Taxatlon compllance serdces a2 0.2

Al ather sBrices 0.2 0.2

Taotal Tees payable to the Bank's auditors 16.7 16.7

During the yaar ihe audioes isn earmed fees payahla by emites ouisda he consmiaed Lioyds Bank Graup In respect of te following:

201e 16
Em Em
Audis of the Group pansiin schemes 0.3 0.3
Audits of unooressiidacsd Open Ended Invesiment Companies managed by 1he Group 0.4 0.4
Relews of the Tinanclal pasidon of corparaie and Oiher BOmawears - 0.1
Acquidikon due diligence and ather work parfamed In respect of poiendal venore caphal Invesiments 1.0 -
10 Impalrment

2016 H1E
£m Em

Impairmen losses on loans and receivables:
Loars and advances i cUSKmEs 542 443
Dett secunties dassified as loams and recetvables - 12
Total Impalment losses on loars and recelvaties (note 19) 1 F 441
Impalrment of avallable-Tor-5ale financlal assets 173 4
Other credit sk provislans (13} {65}
Total Impairment changed to the Income statemeant TE2 300
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11 Taxation
3 Analysls of tax charge for the year
201e H1E
£m £m
UK corporadan tax:
Curent tad on profit for the year (4&0) (247}
Ad|ustmants In respect of prior years 155 | (104}
(305) {351}
Farelgn @:x:
Curent tad on profit for the year (200 {26}
Adjustments In respect of prior years 2] 26
(18) 1
Curent tay charge (3Z3) {350}
Defierred 13 (nobe 36):
Ong@nadon and revarsal of Temporany diferances (376} (318}
[ue i changs In UK corparadan 1ax [e ti-l-l]l LR
Adjustments In respect of prior years m 57
(G624} {3dd)
Tax charge (847) {594}

Thi chargs for £ an the praftt far 2016 Is based on 2 UK corparadon tad rate of 20 per c2nt (2015. 20,25 per cen).

b Factors affecting the tax change far the year
A reconclliadan of the charge that would result from applying the standard UK coiporatian 12: raie 1o 1he profit befone 122 ihe actual t2x change for the year i
gven below:

oOoOooodn

Mg 215
£m Em
Frofit before (x4 fom continuing operatians 1,877 1,227
Tax charge thereon a1 UK corporation @2 e of 20 par cemt (2015: 20,25 per cent) ' [395) [248)
Factors afacing charge:
Impact of Bank surcharge [266) -
Impact of changes In LK carparaiion 1ax raies [241) [a3)
Disallawed Items* [433) [575)
Mon-zxabie bzms 147 127
Orearsazs 135 rae diferences 11 [E:)]
Galns sxempied 18 14
Tax Iosses nal previaLsly recognked 62 -
Adusimeants In raspsct of previcus years 150 [22)
EMesct af profit In ol vermures and asscclats m i
Othar ems 1 2
Tax charge on profit fram continuing aperations (947) [534)

*The Franoe (No. 21 & 3016 imreduced resritiors on the: b deductibifly of prvisiors: for pondun charges 2rising on or after & July 200 6. This has resuled in 2n addiional income
sialement 12x charge of £283 million {201 5: £45% miknl.

The Finance {Ma. 2] Act 3015 Inroduced an addidonal surchangs of @ per oantan banking proffs from 1 January 2016.

The Finanoa At 2016 was enacied an 15 September 2016, The ACT further raduced the corparation 12x rae applicable from 1 Aprl 2020 © 17 par cent and
Turiher resiicis e amount of Danks' profhs thatcan be ofiset by camled forward [osses 1or the purpases of calculadng comparatkan 1ax lablifies from 50 per cent
1o 25 percent with flect from 1 April 2016,

The corporation ta changss enaced hiave resubied Ina reducton In the Group's net defemad @X asse a1 31 December 2016 of £199 millon, comprzing 2
£241 millicn charge Included In the Incomea si2eement and 8 £42 milllon credht incuded Inaquity.
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12 Dbposal group
The Grolp exXpects o complete he sale of the Soodsh Widows graup @ hs uiimaie hakding compary, Liayds Banking Group pic, In the nest 12 memre. This

TEpresens tha enirety of e Group's INsUrance aperailons. The asssts and llabilides assaciated wit 1hess operatons are therelors classied s a hadfor-sale
disposal graup at 31 December 2016 and shown separeely an he face of the balance shest.

The Group has nof recognitsled any Impalment reling o dspasal goups classiflad as nekd far sale during 2016.

These aperatiars have baen dassifiad a5 discondnued operatdons and the proft aher @x from thesa aclvides reported &5 a single line on e Group's Incame
SLAEMEI.

In order o faldy reflect the results and financlal pedtian of the Group's cominuing operations and It discominued aperatlons, rarsactions that the comtinulng
operatiors have with the discominued operailans are repofied on the revant line In the GRoup's INCome Statement of balance sheed, with he maiching
transactian similarky reparied In e discominued aperations INCome sEEMent o balance sheet whhin the Group's disposal group. All such Tansacions Tully
dlminate witin 1he Group's sy coreolldatian and thare i no netimpact on proft befors T2 or squity.

(1) Income statemant
The results of the dscominued operadons are as Tollows:

2016 216
£ million E milion
Imierest and similar Income 7B 173
Imerest and similar expenss (2,225) (436)
et Interast Income 2,147) {263}
Faa and commissian Income 465 535
Faa and commissian exXperse (GTE) @15
M1 fee and commission Income (211) (280}
Met rading Income (582 [a) below) 17,590 . 2,418
IreLrance pramium Income (58 (D) below) 8,068 I 4,792
Othar aperating Incoma 750 155
Other Income 26,197 7,085
Total Income 24,050 5,822
IrsLrance dalms (see (o) below) (22, 344) (5,7 253)
Total Incame, net of Insurance clalms 1,706 1,093
Oparating expanses (1,127 [{=LE 3]
Profit berfone tax 579 145
Taxatlon (A0E) Bl
Prafit after tax from d kcontinued operatlons 173 235
{a@) Mef trading income
2018 2B
£m £m
Forelgn exchange transiatian gains 293 [157)
Galrs on forelgn exchange RAING rRNsacians 7 14
Total Tordlgn exchangs 300 [143)
IrWesTmEnt property gairs (8s5) 409
Securhiles and ofher galres {see below) 17,375 2,152
Net rading Incame 17,590 2,418

Securiles and ofher galres comprise net gains arkslng on assets and lablinles held at falr value thraugh proftar kass and far rading as Tollows:

2016 2016
Im &m

Met Income arlsing on =521 Neld 3t falr value thiough proflt ar kss:
Dt secunties, kans and advances 4714 108
Exqulty shares 12,269 2,000
Total Net Al arlsing on assets Rekd at falr valus hiough proflt of lass 16,983 2,108
Mt galres on financlal Instumients hekd far wrading 302 a4
Securities and other gains 17,375 2152
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12 Dispasal group (cominuad)
{h) MEWAICE DR ncome
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Grss premiums:
LHe and perslons
Anrutles

Cedad relnsurance premiums

Met earned pramiumes
Nan-Iife Insurance
Met earned pramiumes

Total net earned premiums

A01e H1E
£m Emi
5613 3,613
1,685 430
7,298 4,043
(8@ (L22)
7210 3,921
858 BT1
8,068 4,792

Fremium Income In 2015 was reduced by @ charge of £1,95% million reladng o he recapune by a third party Inswer of a8 portiolio of policles previousty

reassured with the Group.
{c] Muwance oialms

Iresrance claims comprise:

Lie Insurance and particlpating Investment contracts
cidms and surenders

Changs In Insurance and pardcipaling IMvesoment comracs
Changs In non-paniclpadng IMvesmmant canTacs

Ransurers share

Changs In unaliacxed sUrplus

Total e IMsurance and participating Imvestment contracts
Nan-Ife Insurance
Taonal non4ife Insurance clalms, nat of reinsurance

Total Insurance clalms

LHe IrsurRnce and partkdpadng Invesiment Conracis gross clalms and sumenders can atkso be analysed as Tollows:

Deats
Maturhles
Sumanders
Annutiles
athear

Total e Imsurance gross clalms and surrenders

2016 2016
£m Em
(8,617) [7,9B3)
(14,160) 2,808
678 (438}
[22,098) [5,523)
106 101
21,992) [5,422)
14 B3
21,8978) [5,359)
(366) (370)
(22,344) (5, 7253)
(635) {631}
(1,347) [1,34E)
[5.444) [4,B11}
(848) (002}
(242) {291}
(8,617) [7,963)

41
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12 Dispasal group (cominuad)

[2) Balance shest
The assats and llablihies of the disposal group are comprissd as follows:

201e 216
£ million E millian
Assets
Trading and ciher financlal assecs a1 falr value tinough proit or loss (see (2) balow) 109,687 -
Dervadve finandlal InsTuments 3,800 -
Loans and recalvables:
Laars and advances o banks 21,319 -
Due from Tellow Liayds Barking Group undarakings 2,015 -
23,334 -
Gooowlll (zee (0] Daow) 1,836 -
alue of In-farce business (ses noe 22) 5,042 -
ather Incanglble assets 161 -
Praperty, plant and egquipment 3,678 -
CUTen L recaverable - -
Delerned 13x assets - -
Qthar a=5a1s [5ee () below) 10,666 -
Total assets of disposal group 158,154 -
2018 216
£ million E millizn
Liablittles
Deperlis from banks 695 -
Dus oo aliow Lioyds Banking Group undertakdngs 2,386 -
Deerlvadve financial Irsrumeants 3,008 -
Debd securdes In |ssus 1,746 -
Liabillides artsirg Tram Inswurance conracts and pariipatng IMVESIMEN coniracts (see note 31) 94,409 -
Liatdlldes artsing fram non-pardclpating IMeEsoment commets (552 noe 33) 20,112 -
athar labiitiles (zee (d) belkow) 24,767 -
Ratirernent benalit obligations 130 -
Cumenit tax labiities a7 -
Deferred 122 llabilldes 935 -
athear prov slons 285 -
Subordinaied llaolitkes 2,368 -
Tatal |labilifties of disposal group 150,938 -
(2l Trading and ather francia assets af fak value Hvaugh prodfl o fss
206
Em
Debi securdes:
Govemment securides 13776
aher publlc sactar securhles 1,324
Assat-hackad securthes:
Morgage-backad securhies 60
Crher aszei-backed sscurides T 813
Comparaie and oiher detn sacuties 18,537
Total debt securdes 42,110
Equity shares 67,577
Total trading and other financlal assets at falr walus through profit or less 109,587
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12 Dispasal group (cominuad)

These comprise inanclal asssts backing Insurance conmacts and IMwesiment comraces whilch are 5o designated bacauss the raaied 1ablifles elther have cash
fiows that are coniraciually based on the performance of the assals of are coniracts whose maasurement @kes account of currert market condhlons and whers
significant measwrement Incomsisiencles would oherwke anse. Included within these Zssets are Invesiments In uncorsolidaied srwctured emfiles of
£15,611 milllon {5ee note 18).

() Gooaws

Goodwlll held on the balanoe shest ks tested at keast annually far Imparment The recoverable amount of the goodwlll relating 1o Scofish 'Widows has bean based
an a value-In-use calculadon. The calculation uses pre-@x projecions of fuiure cash flows based upon budgsts and plars approved by management coveng a
Thee-yaar period, the related run-off of exking business In force and 2 dscourt rae of 10 per cent. The budgets and plans are based Upon past experence
adjusted 10 take IntD acoount andcpated changes In sales volumes, praduct mix and margres Naving regard o expected market condilors and compsdiar
acihty. The discount rate s detemmined with reference 10 Imemal measures and avallable IndusTy Mormation. Mew business cash Nows beyond the free-yaar
pead have been extrapalated using a steady 3 per cent growth rate which does not excead the I0Ng-19rM average growth @oe for the life assuRnce market.
Managemant belleves that ary reasonably passble change In the key assumpdans would not cause the recoverable amourt of Scoflsh Widows oo 1all below =
balance shest camrying value.

{c) Odfer assets

2mMe

Em

Azsets ansing from relnsLrance Conracts held T4

Deferned acquisidon and ariginatian ooss al

Carparate perslon asset 6,645

Other assals and prepayments 3,216

Tatal other assets 10,666
(o) Ofver Wahiires

20Me

Em

Unithakders' Imanest In Gpen Ended Invesimant Companies 22,947

Unallccated surplus within Insurance businesses 243

Other creditors and accnials 1,577

24,767

Cumuladve aiher compranensive Income reladng o discondnued operations was a deficlo of £1 64 million [2015: a gefiddoof £121 million).
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13 Trading and othar financisl asssts at falr valus through prot of loss

The Grup The Eznk
2018 2015 rif &
£m £m £m Em
Trading asseE 45, 824 42 670 46, 78T 47,400
Qther financial a5z at falr valus through proft
ar ks 5,374 28479 1,522 4, G
Tatal 51,198 141 143 48,309 52,064
These 355615 are comprised as hollows.
The: Group The Bark
2016 2016 2018 16
Crther Chher finarcial Other Chier financial
fimandal aseels ot financid 2ssels at
 asets ot bir . fair value . assets at fair . fair value
gty e i oy et
Em £m Em £m £m £m £m £m
Loans and advances oo CUSKMEs 31,050 - 30,109 - 31,993 - 34, B30 -
Laans and advances oo banks 2,606 - 3,065 - 2,606 - 3,065 -
Dbl SecuUdes:
Govemment securtiles 11,828 1,127 8,269 13,848 11,828 1,127 & 289 4 664
Qthar public sscoor securhles - - - 2,039 - - - -
Bark and bullding sodety cerdficates of depaslt - 244 - 135 - - - -
Asset-hacked sacunties.
Mangape-hacked sacuriies a7 - 516 B2 a7 - 516 -
Other asset-backed securides a9 - 85 762 L] - &5 -
Carparate and ofher debt secuddes 224 3,387 621 19,704 244 385 635 -
12,168 4,768 9,491 ar,aao 12,188 1,522 0, 505 4 BEd
Equlty shares - 586 5 61,075 - - - -
Trazsury bills and oder s - 20 - 74 - - - -
Total 45,824 5,374 42 670 95,479 46,787 1,522 A7, 400 4 664

A1 31 Decamber 2016 £15,141 million {2015 £92 525 milllon) of wading and odier financial assets at far value mrough profi or loss of the Group and
£13,151 million {2015: £12,5693 milllon) of e Bank had a comracual residual maturiy of greaier han one yeaar.

Qther Ananclal asses at falr value tiough prodt or loss of e Group Include private equity Invesiments of £2 245 milllon [2015: £2,415 millon) that ans
managed, and evaluxad, on a falr valua bass In accordance with a documemad sk managemant of Invesiment sirategy and repanied o key managemant
persornel on hat bask.

At131 Decamber 2015 ather Ananclal assais at falr value through profit o 1oss Induded finanda asses backing INsUranca contRCE and Invesiment comract.

ol £90,492 millon which were =0 designaied because the ralaied llablitkes elher have cash Tlows that ane conraciualy based an the performance of the assat
ar are canracts whoss measurament @hkes aotount of cument market condidons and where significant measursment Inconsisiencles wolld ohemise ansa.
Inciuded within these assais ware Imvesiments In unconsalldated sruchunsd emhles of £13, 232 milllon (s2e nobe 18],

Far amoumts Includad abowe which ara SUbject 1o repunchase and reverse repurchase agreamenis 522 noe 51.
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2018 20156
Comtract/ Coriract
notional Fair value Fairvalue national Fair value Fair value
amountt asmets liabilities amourk assein lizbilites
The Group £m £m £m £m Em £m
Trading
Exchangs 21 conracis:
Spat, Torwands and fuinres 30,515 1,080 1,293 39,817 l a52 Tl
CUITENCYy swvaps 289,161 6,903 6,486 293,536 5,585 4,323
Opikans purchased 15,182 BOA - 20,352 761 -
Opikans writen 17878 - 985 22,708 - Qa4
362,745 aaol &,764 376,413 7,168 6,081
ImErest rate comracts:
IrMerest rale swaps 2,150,066 18,440 18,107 2,316,071 14,442 13,083
Fanward rae agrasments 628,962 13 ar 1,158,059 & 57
Opikans purchassd 38,254 2,753 - 55,562 3,003 -
Opikans writen 39,847 - 3227 52,202 - 3,116
Futures 113,557 2 - 105,475 7 ]
2,970,686 21,248 21421 3,688,809 17 458 16,264
Credit deflvatives TETL 36 656 4,566 295 407
Enquity and ather comracts 7,074 T a0l 14,174 1,285 1,145
Total denvative assetsdlabilities held for trading 3,338,177 31,147 31,642 4,083,962 26,236 23,897
Hedging
Deflvatives dezlgnatad as far valus hedges.
CIo&S CUrmency svaps 1,454 1= 22 2,648 52 107
Imerest rate swaps (Including swap optlons) 195,888 1,462 1,027 121,331 1,572 Ty
Deflvatves designaied as cash Tiow hedges:
Cross CUrmency svaps 8,121 417 36 11,228 243 72
Imerest rame swaps 384,182 al4 1,166 460,329 216 1,534
Fumires 53,115 - 3 150,085 3 -
Total denvative assetsdlabilities held for
hedging 642,761 2712 2,264 746,122 bl 13 1 2,450
Total recognised derlvathve assetslablities 3,980,938 33,859 33,8596 4,830,084 28,922 26,347

The naotianal amaurt of the conract does nat represent the GIoup's real exposure 10 credi risk which 15 limhed 10 the curment oot of replacing conacts with 2
poshifve value o the Group shadld the counterparty default. To reduce creditrisk e Group Lses a vanedy of credit enhancement lechnigues such as neting and
callaerallsation, where securhy |s provided agalnst the exposure. Furthar detalls are provided In note 51 Credt risk

45
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14 Denvative financlal Imstrumants (cominusd)
The Group hakds derivaiives a5 part of hea following sirasges.

- CLELOMET oriven, whens oerlvathvas are Neld as part of the prowislon of risk Management products 1 GIoUp cUsDomers,

- Tomanage and hedge the Group's Imerest rats and farelgn exchange sk aldng from normal banking business. The hedge accoundng STategy adopeed by
1he Group ks 1o udlls: 8 combinadon of fair value and cash Tlow Nedge approaches as described In noe 51; and

~ Dervatves held In pollcyholoers funds &= pamited by the Imwsment sTaiegies of hosa funds.

The principal denvaives used by he Group are s Tollws.:

— Interest raie related commacts InCiude Interest rate swaps, forward raie agresments and apdans. An IMerest rate swap IS an agresment Detveen two partes m
exchangs fived and foadng Imerest paymers, based upon Intsrest raies defined In the conmact, whhout the exchange of the undenying principal
amounts. Forward rate agresments are conmacts far the payment of the dierence betwasn a specified @ie of Interest and a referenoa rats, applled 10 a notlanal
principal amount at a specic date In 1he future. An Imerest rate opdon ghees the buyer, on payment of a premium, the right, DUt not the coligation, o 1k the
rate af Imerest an & TulLre [oan of deposlt, far @ specified perod and commencing an a spectiad futre date.

- Exchange rate ralaed commacis Indude forward foralign exchange comracts, curency swaps and opdons. A forwand farel gn exchange conract s an agreemeant

10 buy or sl a specified amount of Torsgn cumancy on a specified fuiure date at an agreed raie. Currency swaps generally irvolve the eschange of Inbenest

payment abligations denominaed In diferert cumancles; the exchangs of principal can be national ar aciual. A& curency ofrilon gives the buyer, an payment

of a premium, the right, but not e obllgatian, o s&l specifed amourts of currancy at agreed raes of exchangs on ar befors a spescified fuiune dae.

Credlt dervadves, principaly credht default swaps, are used by the Group as part of s trading activity and 10 manage Its own exposure 1o credt isk. A

cradit detault swap |5 a swap In which one COUMIeIpany receives a premium at pre-set imervals In conskleratlion Tor guaramesing to make a specic payment

shauld a negadve credt event 1aka place. The Group Aso used creditc default swaps 10 s:curidse, In combination with exemal funding, £455 milllon of

corporate and commerclal barking locans at 31 December 201 5, these arangements were wound up during 2016.

Equity denvadves are also used by the Group s part of Its equity-based re@il product activity 10 eliminate the Group's exposure 2 uciuadans In vanous

Imematonal sock exchange Indices. Index-inkad equity opdons are purchased which gve the Group the right, but nat the cbilgadan, 10 buy or ssl a specified

amount of equides, ar baskat of equiles, In the form of published Indices on or before 2 spacifisd fuire date.

Hedged cash flows
Far designated cash flow hedges e falowing table shows when the Group's hedged cash fiows ane expected o ocour and when they will atlect Income.

2016 a1 :n:;: 1-.21:5: 23 FE: 34'[:;; L 5] ::E: '!-101:;; iﬂiﬂ'rmn: mznyuk: TE
Hedgad forecast cash fllows

axpected I oo

Forecast racsivable cash flows 172 128 415 arz a1 1,218 102 45 2,910
Forecast payable cash flows (B65) 722) (692) (599) (429) (1,541) (B0 (262) (5,618)
Hedgad forecast cash Nows afect

prafht ar lass:

Forecast racsivable cash Nows 211 223 418 363 472 1,070 29 54 2,910
Forecast payable cash flows (777) 13 (671) (521) [415) (147T) 7arn (255) (5,6186)
- a1 FE l-?yelnr: ?—!555: !-4;1.-3:“:- -LEFE: S-lﬂ-yeu&r: 10-20 !‘HD-: Over Eﬂ'gleﬁ TB':
Hedgad forecast cash fllows

axpected oo

Forecast racsivable cazh Nows 363 54 493 500 3re 1,876 137 75 4,124
Farecast payable cash flows {1,235) [728) (Tl4} [EGT) (4400 {1,116} [532) (145 [5,807]
Hedgad forecast cash Nows affect

prafit or loss:

Forecast racsivable cash fows EL:1) 430 515 453 345 1,777 136 7B 4,124
Forecast payabla cash flows {1,261} (741 (T18) [E71) (4400 {1,115} [523) (141} [5,807]

Thefe Were No Tansactians for which cash flow hedge acoouming had 1o be ceased In 2015 or 2016 as a result of e highly probable cash fiows no longar
belng expascisd o aoour.

A1 3] December 2016 £28,744 millon of ol racognisead denvadve asseis of the Group and £29 062 milllon of toal recognised derkative llabllides of the
Group [2015: £24,406 millon of a53e0s and £21 624 milllon of llablldes) had a conraciual resldual mamity of greaier than ang year.
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14 Dervative financial Instruments {cominusd)

2018 2015
Comtractf Corntracty
notional Fairvalus Fair value nctiznal Fair walue Fair value
amourt et lisbilities amourk st lizki ez
The Bank Em Em Em Em Em Em
Trading
Exchangs r2¥e onacis:
Spat, Torwards and Tuiures 28,541 1,228 1,282 34,851 ] ar7 639
CUTEnCy swaps 306,726 7438 7,160 314,189 6,082 5,139
Optkans purchased 15,073 800 - 20,257 746 -
Qptians writen 17,717 - a79 22,577 - ]
368,057 9,466 9421 395,874 7,706 &, 757
IMErBs] rale Comracts:
Irrieresi raie svaps 2,364,053 22,736 22,198 2,820,018 18,703 17 66E
Farsard rae agrasments 634,121 14 aa 1,184,211 an 1]
aptians purchased 38,297 2,665 - 54,872 2,6d1 -
Qptians wrhten 38,711 12 2,989 51,795 - 2,850
Fumures 107 599 2 - 147,036 1 1
3,184,781 25,429 25,275 4,280,032 21,4085 20,502
Credit derfvatives 8,123 3Te 664 4,365 ane 408
Equity and ather comracts 7422 369 471 6,788 770 750
Total denvative assetsAlabiiities held for trading 3,568,383 35,642 35,831 4,687,059 30,186 28,507
Hedging
Dedvadves deslgnaied as far valua hedges:
CI0Ss CUMBrCY SWaps 1,442 19 22 2,443 3a 100
Irmerest rate swaps (nduding swap optins) 204,068 238 2,695 129,0&2 £33 2,400
Dedvadves deslgnaied as cash fiow hadges:
CLITErCYy svaps 8,121 - - - - -
IMMerest rale SWaps 3ale62 115 40 164,826 72 33
Fumres 50,299 - 3 77,400 3 -
Tiotal denvative assetsdlabiiities held for
hedging 645,592 1,072 2,760 373,731 ans 2,533
Total recognised dertvathee assetslablities 4,213,975 36,714 38,591 5,061,690 30,992 31,040
a7
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14 Dervative financial Instruments {cominusd)

Hexdged cash ows
Far {IEHE’IEE’U cash fow HEHFS e |'€||€H’l1l'g table shows when the Bank's I'ECEG cash fiows ae EK{EEI:EH 1o aour and when mE}' Wil affact Income.

0.1 years 1.2 years 2.3 years 34 years 45years S10yews 1020 years Ower 20 years Total
2018 £m Em Em Em Em £Em £m Em Em
Hedgad forecast cash flows
Expected D Q00U
Farecast racsivable cash Nows 86 43 210 158 189 813 33 7 1,555
Farecast payahla cash flows (79) 59) [23) (11 (3] 1 (15) (42) [243)
Hedgad forecast cash Nows affect
prolit or loss:
Forecast racelvable cash Nows 145 66 231 152 239 680 26 6 1,555
Farecast payable cash flows (1e3) (43) (22} (£} (3) - (1) 42) 243)
01 years 1.2 pears 2-3 years 34 peam dhyears BlDypears  10-20 years Clver 20 years Total
2015 £m Emi £m Em £m Em Emi Em Emi
Hedgad forecast cash Nows
Enpeched D aoour:
Forecast racelvable cash Nows 73 340 427 451 402 1,684 183 20 3,570
Farecast payabla cash fows (69} [a0) (34} 34 [1&] [E] - (51} [291)
Hedgad forecast cash Mows aflect
prafit o lass:
Farecast racelvable cash flows 202 354 463 461 369 15616 143 17 3,570
Farecast payable cash flows (BT} [E5) (38} 32y 15 131 - {51} [2531)

Thefe were No Tansactians ¥or which cash fiow hedge accouming had 1o be csased In 2015 or 2016 as a result of e highly probabla cash Hows no longar
being axpactad o aoour.

A1F1 Decambar 2016 £31,616 million of wa@l recognisad derivative assets of the Bank and £33, 390 million of w3l recognized derivathee llabilides of tha Bank
[2015: £26, 366 milllon of asses and £25,583 million of llabilides) had a comraciual reslduad maturity of greater than one year,

15 Loans and advances to banks

The Graup The Bank
201e 18 2018 2B
Em Em Em Emi
Lending t banks 2,438 2273 1,843 1,006
Mioney market placements with banks 3,145 22 544 2,538 1,619
Total loans and advances bo banks 5,683 25,117 4,379 2,625

A1 31 December 201& £3,403 millicn {2015 £4,472 milllon) of l0ans and advances 1 banks o e Group and £2 959 million (2015: £2,002 milllen) of
e Bark had 8 conaciua residual maiurity of grasier ihan one year,

Far amoumts Includad abowee which ane SUDject 10 rewarsa repunchase agresments see notE 51.
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The Group The Eznk
21e 1B 2018 215
Em Em Em Em
Agriculoare, Toresry and 1ishing 6,860 5924 3,018 2,936
Energy and waiar supply 2,320 3,247 2,037 2,966
Manuraciring 7,285 5953 6,556 5,211
Consiniciion 4,535 4352 2,859 3,256
Transport, disributian and hoeks 13,320 13506 10,041 9,542
Postal and telecommunicatlons 2,564 2 5683 2,008 2,543
Froperty companies 29,243 322 22,266 21,566
Financial, business and ciher sardces 45,077 43072 36,677 20,353

Personal:

Maongagss. 306,484 312877 55,489 61,636
Qther 20,761 20,579 8,939 10,134
Leaze financing 2,628 2,751 571 435
Hire purchasa 11,617 9,536 10,735 8,557
Total Inans and advances to customers befone aliowancea for Impalrment losses 453,694 458, H0a 162,187 159,340
Allpwanca Tor Impalrment ksses (noe 19) (2,412) [3,033) (1,036) 1,223)
Tatal lnans and advances bo customers 451, 282 455,175 161,161 154,117

Al 31 December 2016 £363,165 millon (2015: £337 831 milllon) of lcans and advances 10 CUEMErs of e Group and £116,962 millkon
[2015: £123,255 milllen) of the Bank had a conmaciual reskiual maturty of grazer than one year.

Far amaours Incuded abowe whilkh are sUbject i reverse repuUchsse sgreemants sea note 51.
Loans and advances o cusiamers Include inance leasa racelvables, which may be analysed as follows:

The Group The Eank
201E H1E 2018 16
£m £mi £m Em
Grass Invesimeant In financa leasss, recelvable:
Mot 1aer than 1 year 551 437 130 73
Later than 1 wear and not later than 5 years 1,618 1,225 391 274
Later than & yaars 1,561 2 407 166 158
3,730 4,123 68T 505
Uneamed futurs finances Income on financs lasses (1,038) 1,318) =9 [&60]
Ren@ls racelved In advarce (5] [62) (17 (1o
Net Investment In finance keases 2,628 2,751 571 435
The Nt IMestment In fNance Kases rEpresants amounes recoverable a5 flkws:
The Group The Eank
2016 215 2018 216
Em Em Em &m
Mat later than 1 year 361 319 112 a5
Later than 1 yaar and nat |ater than 5 years 1,282 BED 357 265
Later than 5 yeams ] 1573 102 a5
Nt Investment In finance leases 2,628 2,751 571 435

Eruipmanit laased to cUSIMmers Under financea leasss primanly relates o srucnursd financing TrRrsacdans 1o fund the purchass of Arcraf, ships and other langs
Individual walue [ems. During 2015 and 2016 no Condngsnt rentals In respect of finance leases ware racagnissd In e Income s@iement. There was no
allgwance for uncolleciable finance lease recalvables Included In the allowancs Tor Impalrment lasses far the Group (2015: £nil).

49

399/519



EDINETOOOO
OO000D0O000DO00O0O(E24685)
oOoOooodn

Lletyds Bank ple
Motes to the accounts

17 Sacuritisaions and cowerad bonds

Securitisation pragrammes

Laans and acvances b cUSImers and debt securiles o assried 2s kans and recetvables Includs lars sscurdsed under the Group's securlisation programmes,
1he majoriy of which have been 5ald by Smup companies 1o bankIumicy TEMaTE SIUCILed smides. As tha sinuciuned emiles are funded by the 1350e of debtan
18IS Whersby the maj oty of 1sks and rewands af e parmialia ara recaned by the Graup Company, e srucured enfiles are corsolld2iad fully and all of thess
laans are refalned on the Group’s balance shest, with the related noes In 1ssue Inciudsd within debe securides In Issus.

Cowerad bond programmes

Certan laans and advances 10 CUSImEers have been assignad 1o bankmupcy remate limited Nability pannerships o provide secunty for 1ssues of covered bonds
by the Group. The Group re@Ins all of e risks and rewards assoclated whh these (0ans and the pannerships are consolldaied fully with e loans retalned an
1he Group's balance sheet, and the related oovered bonds In ksue Included within debt securides In Issue.

The Group's principal securidsation and coverad bands programmes, together with the balances of e 20vances subject 10 Mese ATangements and he camying
value of the ndies I 1s5ue a1 31 Decsmbsr, are Iisied baow. The ndies In 155U are reperted In noie 30

2006 2016
Lcars and Lozns and
atiaes alvanoes
seuritizsd Mot in ssue sriritised Mol=s in s
£m £m Em Em
Securltisation programmes!
UK reskienlal morgages 35,146 17,705 39,154 20,331
Cammerclal kans 7,385 8,179 9,345 a,720
Credit card racevables 7,610 5723 7,308 5,277
Canch resdenda mangages 2,033 2,081 1,581 2,044
PPR/PFI and project finance lcans - - 305 =4
52,184 33,688 58,000 37,066
Less hield by the Graup (25,751) [20,303)
Tiotal securitisation programmes nae 30) 7,937 7,763
Coverad bond programmes
Resldenilal morigage-backed 33,881 30,021 43,323 20,857
Znclal housing kan-backed 2,087 1,200 2,544 1,700
35,968 31,221 45,867 31,397
Less hield by 1he Group (edi] 4,197]
Total coverad bond programmes (noe 30) 30,521 27,200
Total sacuritisation and coversd bond programmes 38,458 34,963

*Includes seruriisions udisng a combination of miemal funding ard credit defzult swaps.

Cash depeshis of £9,012 millien {2015: £8,383 milllon) which support the debd secunties [ssusd by the sructured emides, the 1Bm advances relaied 1o covered
bords ard ather legal ochilgadans ane neld by he Group. Addidonally, the Group had cer@in contraciual amangements 1o pravda iquidity Tacliiles t some of
1hesa srucoured emfiles. AL 31 December 2016 these abligations had not been riggered and the maximum exposure under these faclifiles was £328 millkan
[2015: £321 milllon).

The Group has a numbs=r of cowered bond programimes, Tor which Limited Lablllity Parmerships have been esiablished o ing fence asset pools and guarantes
1he covered bonds kEsued by the Group. At the reponing date e Group had over-collaceralissd 1hese [rogrammes &5 set out In the 1able abaove 1o meet the ermes
ol the programmes, 1o sscure the rating of the omverad bonds and oo provide operational flexiblline From tme-m-dme, the obligadons of te Group to provide
callateral may Increase dus o the formal requinements of the programmes. The Group may alse valumianly conribuie collaieral © sUpport the ratings of the
omered bands.

The Group recogritses the Tull labilldes assoclated wihh s securidsaiion and covered bond programmes within debt securtiles In 1ssue, aihough the abligatons
af the Group are limited ta the cashiows genaratsd from the Lnderying asssts. The Group could bs raquired 1o provide addidonal SUpport o 2 numbsr of the
seCLrilsation Programimes 1o SUppo thie cradic rEﬂI’QS of the debt securides Issued, In tha Tom of Increasad cash resarves and the h:ll:llng of subardinansd notes.
Further, certain programmes cantain comraciual abligatons that raquire the Goup 1o repurchase assets should they become cred 1 Impaired.

The Group has nat wolLniErily offered 1o repunchase a5s4is from any of 115 public sacunsadon programmes during 2016 [2015: none). Such rapurchazes ane
miada In ordar 1o ensure that e sxpected maturty dates of the notes 1ssusd rom hess pRogrRMMes are me.
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18 Stuctured entities

The Group's Intsrests In sinuctured anddes are both consaldated and uncorsolidaiad. Dstall of tie Group's Interess In corsolldated sructurad enddes are seC
out Ire mote 17 for securidsadons and covared bond wehicles, noda 35 for srucured enthles asscclated with the Group's perslon schemeas, and bako In pans
(] ard {E]; the coreolidacsd vehicles and parmerships discussed In pan (E] are within the disposal group at 31 December 2016 (se2 note 12). Dewlls of the
Group's Imerests In uncansalkdaed sinuctured emides ae Induded beko In part ().

(&) Assat-Dacked condults

In addidan 0 the sTuciured endiles dscussed In note 17, which are used Tor securiilsation and coverad DONd programimes, The Group Sponsos an actie
assal-backad conduh, Cancara, which Invests In diem recehvables and debt sacuniies. The ial consolldaied exposure of Cancara a1 31 December 2016 was
£6.E84D millon (2015. £7 235 millon, comprsing £6,6584 milllon of loars and advanoas [2015: £6.440 millon) and £156 milllon of de securhies
(2015: £855 milllon}

Al lending assets and debi securides held by the Group In Cancara are resiricied In use, as they ane neld by the collateral agent Tor the beneflt of the commercial
paper Imvestons and the liquidity providers only. The Group provides (Iuidity Tacllides oo Cancam under 1ems that are usual and cusiomary far s@Endard lending
acthities In the nofma course of the Group's banking activiles. Duing 2016 there has bsen a planned drawdown an cef@in lkguldiy Tacliiies far balance sheet
Management purposes, suppaning the programme 1o provide funding akangske the proosads of the asset-backed commerclal papsr Issuance. The Group could
be asked 10 provide Turiher sUpport under the Conraciual s o these amangements Induding, Tor example, If Cancara experienced a shortfall In exernal
Turding, which may occur In the event of market disupton. As at 31 December 2015 there had been no drawdowns on these lquidity fadiides.

The external 85580 I Cancara are corsolldxed In te Group's financlal siREments.

(B) Consolidated collective imvestment vehicles and limited partmemships

The assets and llabllides of the Insurance busness hald In cansalidated callectyve Imvesiment wehickes, such as Open-Ended Irvestmant Campanles and limitted
parmarships, are nat dirscly avalable for use by the Group. However, the Group's Imeesiment In the majority of these colleciive Investment vehickes k& readity
realisabie. As at 31 December 2016, the ¥mal camying value of these corsolidated collectdyve Imesmment wehicle assets and llablifles hald by the Group was
£75,660 milllon {2015 £67,122 milllan).

The Group has no conrachual arrngaments (such as llquidty facliiies) that would requine It o provide finandal ar ofer suppart oo the consalkdated collactive
Imvesiment vehlcles; the Group has not previously provided sUch sUpport and has no current Imendons oo provde such suppart.

(C) Unconsolldated collective Imvestment vehicles and imited partnershilps

The Group's dirsct Interests In uncomsolidated sruciured enthies compnse IMwesoments In collective IMvestmeant wefickes, such as Open-Ended Irvestment
Campanles, and limitsd pannerships wihh a wotal carmdng value of £15,611 milllan at 31 December 2016 (2015: £13,282 millany, Includsd witin finandal
arssals deslgnated at falr walue through profit and koss In the disposal group (see nate 1.2). These Invesimenis Include both thase enttles managsd by third partles
and mose managed by 1he Group. At 31 December 2016, the ol asset value of these uncomsolidaied srucired enthies, INcludng the pordon In which the
Graup has no Interest, was £1,840 billon (2015: £603 billan).

The GroUp's MEklmum ExpoELre 10 1065 |5 egqual 1o the carmying value of the IMeasmment. However, tha GoUp's IVesimens In thesa enitles are primardly held
1o miatch palicyhalder 12biites In the Insuranos division and the majorty of the risk from a changs In the value of the GoUp's IMesmment & matched by a changs
In pollcyhodder labilldes. The collsctive Invesmment venldes ane primarly Ananced by INvesOTeNts from IMvesios In the vehickes.

During the year the Group has nat prosided amy non-conraciual Ananclal of ather suppon i these enddes and has na cument Inemion of prodding any financa
ar ather SUpport. Thirs ware ni ranshars fromio these unoansalidatesd collective Investment vehicles and limited parmearships.

The Group conslders Iesell the spansar of a srucured enthy wheane It Is pAmardly Irvolved In the design and establishment of the sinuciured endty; and further
where the Group fRrsfers assais 1o e suciured enthy; market products assodatsd with the sTuciured endty In (£ own name andior provide guaRmiess
regarding the stnuciuned enit's performance.

The Group SpOnEoes a range o diverse [rvesmment Tunds and limited parmerships wheda It acts a5 the fund manager o equivalent declslon maker and markets
1he unds under one of the Group's brRnds.

The Group eams fees Trom managing the Investmenis of these funds. The Imvesiment managament fees that the Group earned from these enddes, Induding
thiase In which the Group held no ownership Intenest at 31 December 2016, are reported wihin dscondnued oparabdons (see noe 12).
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19 Allowance for Impalrment losses on loans and recalvables

Critical accounting estmates and Wopments
The allowancs for Impalment losses an loans and recelvables |s managsment's best esimate of losses Incumed In the portfdlo at the balance sheet date. In
detmining the requirad [eval of Impairment provislons, ha Group Uses e ouipdt from various siadsdcal models. Management |udgsment |5 requined 1o 2ssess
1he robusmiess of e oUTpUIS From thase models and, where necessary, make appropiate adjusimens. IMpalrment allowancss ara mada up af o COMponants,
1hase deiemined Irdiidually and those detammined collectively.

Irdhidual Impalmnent alkowances are generaly established agairet the Group's commendla lending porfalios. Assels are reviewed on a regular basls and thoss
shawing pmendal of aciua vulnerabliity ane placed on a waichilst where greater monloring |s underiaken and any adverse of potendally adwarse Impact an
abiliny 1o repay k= usad In assessing whether an assat should ba mansfered 10 2 dedicated Buslness Support Uinit. Spectlic examples of gger evants that could
lead ta the Inhilal recognidon of Impalrment alowanoss agalnst lending 1o corporate bornowers (o the recognidon o addhional Impalrment alowanoes) Include
0] rading kxsses, loss of business or mafar cusiomer of 8 bormower; (1) material breaches of the 12ms and condidons of a loan fadiity, Induding non-payment
of Imerest of principal, or & fal In the value of secunty such that 11 ks no longer consldered adequate; (NI} dsappaarance of an acive marks becavse of financal
difficultles; ar (v restucturing a facllly with preferanda 1emns to ald recovery of the lending (such as a det for equlty svap.

Far such Individually Idemifiad finandal assets, a reviesy | undanakan of the expected fuiure cash flows which requires significant managsment [udgement a=
1o the amewnt and ming of such cash Tlows. Where the debt |5 secured, the assessment reflects the expected cash Nlows Tram the realsadon of 1he securfty, net
of oosts [ reallse, whether of nof fareclosure or reallsadon of the collaeral 1s probable. The deemination of Individual Impalment allowances requires the
exeroise of corslderable |udgement by mansgsment Invoiving maners such & leal econamic condidons and the resuling rading performiance of fie customer,
and ihe value of the securliy hald, for which thene may not be a readily accessible market. The aciual amouri of the fuiure cash fows and thelr dming may difer
significanty from ihe assumpdons made for the purposes of detemining te Impairment allewances and corsequendy these allowances can be subject m
varlaton as dme progresses and fe circumsEnoes of fe CUsiomer become claarsr.

Calectve Impalrment alowances ane genarally estabiished far smaller balance hamageanous partfollos such s the reall parfolios. For thiese porfollos the asset
ks Inchuded Ina group of Ananclal asssts with similar fsk charackersiics and collectvely assessed for Imparment. Sagmertaton @kes Imo accourt factars such
a5 the type of asse1, Indusiry sactor, geographical locadaon, collateral type, past-due s1a0ss and ather relevant facors. These characierstics are réevar 1o the
esimadon of future cash fiows for groups of such asssts as they ane Indicative of the bamower's abllity 1 pay all amounts due accarding ta 1he conraciual erms
ol the assets belng evaluated.

Generally, the Impalment rigger usad within the Impalrmant calculation for 2 kan, of group of kans, | when thay reach 2 pre-defined level of delinguency ar
whEre 1he cUstomer | bankrupt. Laans where the Group provides arangements hat forghve a pordon of Intensst o principal ars 3o desmed 10 be Impared and
laans tat are anginated 1 refinancs currerly Impairad asssts are Ao defined as Impairad.

In respactal tha Group's sscured morigage partollos, he Impalment aliowance |s caloulated based on 2 defnhlon of Impaired |cans which ars hosa sl monte
af more In arnears {or cenaln cases where the bamowar |5 bankrupt o |5 In possession). The esdmated cash flows ars cakulated bassd on historical exparlence
and are dependent on esimates of the expected value of collateral which takes IMo acoount expacied RUNe Movements In house prices, |ess cosis m sell.

Farursecurad personal lending porfollos, the Impalirmeant 11 gger Is generally whan te balanoa |5 o of mans INSIAIMEs In armsars of whens he ousiomer has
axhiblied ona ar mone of the Imparmeant chaRcierts1ics 520 aut above. While te Tigger |5 bassd an e paymeant pamfarmance of droumsiances of aach Indidual
assal, the assessment of fubure cash flows uses hisiorkcal experience of cohorts of similar porifolos such that the assessment |5 canskdersd 1o be callective. Fubure
cash flows ane esdmated an the basls of the conraciua cash Niows of the assecs In the cohart and historical loss experkenoe Tor smilar assecs. The methodakgy
and assumptions ussd for esdmatng fune cash flows ara reviewsd regulany by e Group 10 reduce any diferences between loss @sdmaces and aciual
kess experiencs. The collective Impalrment alkowance |5 also subject 1o estimadon uncerainty and In pardoular | serslive 10 changss In aconamike and cradi
candidons, Including the Interdependency of house prces, UNBMpOYMENE rates, INteest raes, bormowers behaviour, and corsUmer bankrupicy trends. 10 1s,
howear, Inherandy dificult 1o esdmace how changss In one of mare of 1hess Tactors might Impact the collective Impalrment allowance.

The value of collateral Supparting the Group's UK maorgags porala |5 estimansd by 2pphing changes In the houss price Indces 1o tha orignal assesssd value
af the property. Glven the relatihve siza of tha parttalia, This 1S @ kay varable In detsrmining he Group's Impalment charge far laans and recshvables. I aveRge
NoUse prices wers (N per cent lowsr than those estimansd a1 31 December 2016, the Impalrmeant charge wauld Increass by appraxdmately £190 millon In
respect of LIK morgages.

In additian, te collective provislon aso Includes proviskan for Inferent kesses, hat & osses that have been Incumed but have nat bean separately [dendfed at
1he balance shest date. The kans that are nat curmemly recognizad s Impalrsd are groupad Into Momogencus parfollcs by kay rigk divers. Risk drivers far
secured re@ll landing Incude the cument Indexed |can--alus, previods Morgags arrears, Imemal cross-praduct delinguency dat and exiemal credh bureay
dam; Tor unsecured raiall lending they Indude whather the account s up-io-date and, IF net, e number of payments 1hat have been misssd; and for commendal
lending they Include Tacoors such as observed default rates and oss ghven defaull. An assessment Is mada of te likalhood of asseis belng Impared at the
balance shieet datz and baing |demifiad sutsagquandy; tie lang of 1ime 1akan ta kardfy 1hat an Impalmment sver has coourrsd ks known 23 Me 1053 emargencs
perad. The loss emergence period |5 deErmined by Iocal management Tor each poriolio @nd the &oup has a range of oS5 emengence periods which are
dependent Upon 1he characterlstcs of the pordallas. LoSs emergence pefods are reviewsd regulany and updaied when appropriate. n gensral e periods used
aross the GIoUp vary between one momh and twelva manthe bassd on histodcal seperiance. Ursscured portfollos tend o have SOt |05 eMergencs perads
1han sacured porfalas. This proviskan |5 sansithee 10 changes In the loss emergsnce penad. Management uss a Sgnificant level of jJudgementwhen determining
1he collscdve unidendfed Impalment prowislon, INclLding the assassment of M level of averall risk exlsting within pardcular secors and te Impact of e low
INterest rane eriranNment on loss emergence perlods. Inthe Commential Banking dhision, an Increass of ane monih In the lass emengsnce periad In respact of
1he loan portfolle @sssssed for collecthve unidentdfed Imparment provislons wiadld result in an Increasa In the collectiva uridandfisd Impalment previsian of
approximaEy £33 milllen (2015 £36 millkan).
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20E 2015
Loans and Loares and
adhvan:es o advanoes b
oustomers Dbt s ourities Total cusiomers Dbt ssouribes Total
The Group Em £m Em £m £m Em
A1 Jaruary 3,033 a7 3,130 6,414 12 6,540
Exchiangs and ofer ad|usmments &8 - 69 (246) - [246]
Disposal of buslnesses - - - (BZ) - 22)
Advanoes wiitien off (2,111} 22) (2,133) 4,204y 31] [4,235)
Reooverles of advances wrlten off In previous years BE1 1 aa2 TEd 4 T&a
Lirmwirding of discournt (32) - (32) (=13 - (58]
Change oo The Income siaement (nobe 100 582 - 592 443 [ 441
At 31 December 2,412 76 2,433 3,033 a7 3,120

Of the Group's 1@l alkrwance In respact of loars and advances 10 cusiomers, £1,876 milllon (2015: £2,425 milllon) relaed o lending that had been
detminad 10 b Impairsd {ehher Individually or an a collective bask) 1 the reporing daia.

O the Group's toial allowancs In respect of [oars and advances 1 cusiomers, £1 208 millon (2015: £1,170 milllon) was assessed on a collacihve bask.

Ma Impairment alowanoss have basn ralssd In respect of amounts due from fallow Lioyds Banking Graup Lnderakings.

2016 16
The Bark - kans and advances to custome s £m £m
At1 Jaruary 1,223 1,631
Exchange and ofher adjusments 15 [16]
Advanoes wiiten off 973) [F42]
Racoverkes of advances writen off In previous yaars 365 133
Urmwinding of discount (44) [7E]
Charge o the InComea si2Ement 450 o3
At 3] December 1,036 1,223

Of the Banik's 12l alowanoe In respect of kars and advances 1 cusomers, £774 milllon (2015: £531 million) refated 1o lending that had been detsrmined
1z be Impalred {elthar individually or on a collectva basls) at the repordng daie.

Of the Bank's toial allowance In respect of loars and advances to customears, £527 milllon (2015 £546 millon) was assessed on 2 collective basls.
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20 Awallable-for-53le financlal assets

1E 201E
The Group £m &m
Debt sscurldes,
Guwemment securtiles 48,714 25,329
Bark and bulkiing soclety certificates of depasit 142 | 186
Azsethacksd sacuties: |
Marigaga-hacked sacurliles 108 | 197
Otfrer assat-backed securides 7 | 10
Corparats and cifter debt sscuriies 6,030 5,808
55,311 31,838
Exulty shares 1,213 1,108
Total awvallablefor-sale financlal asssts 56,524 33,032
;1E 2018
The Bank £m &m
Det securldes:
Govemment securfiles 48,576 25,213
Hank and bulkling saclety crtflcates of dzpasit 142 | 160
Asset-hacked securties: '
Mharigage-tacksd sacutiles 71 88
Otfier asset-backed securites 127 | 110
Corparats and cer debt sscuriies 5,475 5,083
54,381 31,663
Exulty shares 731 BLE
Total avallablefor-sale financlal ass=ts 55,122 32476

A131 Decambear 2016 £55, 204 millklon (2015: £31,945 millkon) of avallable-ior-=ale financlal aszeis of tha Groupand £52,302 million (200 5: £25,27 7 milllon)
af the Bank had a contraciual resldual maturity of greater than one yaar

All F=sa1s have bean Indiidually assessad far Impalment. The criteda wsed 10 delaming whethar an Impalment loss nas been Incurrad are disckesed In
noie Zhiz).

During 2016 govemment sacuides with a falr valua at the palnt of rarsfer of £22,830 millon wea reclassifiad from held-o-matuy Imesimanis {526 noe 1).

A1 31 December 2015, the Bank had soid £20 milllen of debt sscundes o one of hs subsdiary undenzkings; Nowewar the rdaied agraament was Such that the
Bark had retained subs@Entially all of the risks and rewards of ownership and, as 8 Consequence, the debt securties condnued m be recognisad on the Bank's
balance sheet; this arrangement has umwound durdng 2016,
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21 Goodwill of the Group

2018 2B

£m £m

At1 January 2,016 2,016
Transter 1o dispasal group (note 12) (1,836) -
At 31 December 180 2,016
Casr? 526 2,382
Accumulated Impalmernt |losses (348) [346]
At 31 December 180 2,016

3For acquisiions made priar o 1 tanuary 3304, the dois of rarsiion o FRS, cost is inchuded net of smounis amortisesd upda 21 December 2002,

The goodwill hald In the Group's balance sheet |s tested at least annually Tor Impalment. Far the purposes of Impairment tesing the goodwill |= allocated o the
appropriate cash generadng unit; of the oial baance of £180 millon {2015: £2 016 millon), £170 milllon, or 94 per cant of the wia (2015 £1 70 millon,
& per centaf the 1o@l) has been alkocated to Miowar Finance. £1,836 milllon, ar 91 per cant, of tha goodwll at 31 December 2015 hiad been allacatad o Sootish
Widows; at 31 Dacember 2016 this 15 rzpariad within the dspesal group (sse note 13).

The recowerable amount of the goodwill reladng 1 Motor Finance has aksn been based on a value In use calculation using pre-tax cash flow prajections based
an financlal budgets ard plans approved by Managament covering a fve-year period and a discourt rate of 14 per cant. The cash fiows beyord the free-yaar
perod are exrapolaced using 2 growth rate of 0.5 per cant which does nof exceed the long-term average growth raies for the markets In which Moor Finance
pardclpates. Management belleves that army reasonably possible change In the kay assumplons above would nof cause the recoverable amount of Maotor Finance
o fal below 15 balance sheat carrying value

22 Walue of In-force business of the Group

Critical accounting estimates and [udgments
Thie value of In-Torce business asss (3016 £4,702 milllon, Included In the disposal group (naie 12); 2015: £4,219 milllon) represants the present value of
fuiure prafhis expecied to arlse from the porthala of In-force life Insurance and paniclpadng Irvestment comacs. The valuatian of this asset requires assumpions
o be made about fuure econamic and operating cordiions which are Inheremly uncenaln and changes could signifcamly amact the vale aribued © this
as5at. The methodology usad mvalus this asset and me kay assumpdons that have been mads In determining e carying valua of the value of Infons business
assat at 31 Decemnb=r 2016 are sat oUl bakow.

Key assumptions
The principal fasiwres of te metodology and process wsed Tor delemining key assumpions used In te caloulation of the valug of In-force business are set
aut bedow:

Ecomamic assumpdons

Each cash flow |5 valued using the discount rate conslsient wihh that applled 1o such a cash flow In the caphal marksis. In practice, 1o achileve the same rasul,
where the cash flows are ather Independant of of move linearly with market movernents, 8 methad has been applled known as the ‘cenalngy equivalent
approach wheretty 11 ks assumead miat all assets earm a risk-free raie and all cash fiows are discourned at a sk ree rate. The ceriinty aquivalent approach covers
all Imsesrnent #=5615 relating o Ineuranc: and partcipating, Irvestment conmacts, othar than the annulty business (where an iquidity pramium 15 Included,
=g balow).

A Market-corslsiEnt approach has been adopted far the valuadan of Anancal apdons and guaamnees, Using 2 stochastic optan pldng technique callbrated o
be corslsient with tha maket price of relevant optkans at each valuaton daie.

The llabliles In respect of the Group's UK annuffy business are mached by 2 portolio of fxed Imerest secundes, Induding a large propartian
of corporate bonds and, since late 2012, iguid kan assats. The value of the Infonce business asset for UK annuity business has been calculated aher @king
Int account an estimaie of the market pramium for lliquidity In respect of corporate band haldings and relevant [Ilquid loan assets. In determining the market
prermium for llquidity, we conskler a range of Inpuis which reflect aciual asset allccaton and relevant aservable market daia. The Iquidty pramium &
esfimated oo be 138 bads points at 31 December 2016 (3015: range of 85 10 144 basls poinis).

The nzk-iree race ks denved fram 1he relevant swap cune less 8 daductan for credin dsk.
The Bbie below shows 1he resuling range of yiaids and ofher kay assUMpiions a1 31 Dacember:

2016 X6

% %

Risk-frea raie (value of In-foroe nan-annulty business)® 0.00 to 4.20 0.00 10 4.20
Risk-frea raie (value of In-foroe annuity business )’ l.38 to 5.58 0.85 1 5.84
REk-fraa rate ifinanclal oplons and guarantess) 0.00 to 4.20 0.00 1 2.54
Rentaill price Irfladon 3.50 327
Experrse Irfladon 373 .65

3Al riskdme roies ane quied 25 1he range of mies implisd by the e svap cune.
Non-market risk
An allowancs for non-markst fzk [s made through the cholkes of best estimane assumptions based upon expaience, which ganeraly will gve the maan expecied

finanda aumome Tof shareholdens and henca no further allowancs far non-market Ask ks required. However, In te case of aperational sk, reinsurer default and
1he whiv-profit funds these can be asymmetrc In the rnge of potendal outcomes for which an explict allowancs k& made.

55
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22 Valueof In-farce business of the Group (Comtinued)

NOI-8COme FssUmptons

Future morlly, marbkdlty, expensss, lapse and pald-up @tz assumpdons are redewed each year and are basad on an analysls of past experience ard an
MANagemEnNE's vew of fuiLre expenence. Funher Informaden on these assumptons 1S given In note 31 and the effect of changes In key aEsumpdaons ks g@ven In
nogs 32.

The gross value of Inforce business asset IS as Tollows:

20 1k
£m £m
Acuired value af Indarce non-particpatng Irvestment coniract 340 377
“alue of In-farce Insuranoe and particpaing Investmant conracis 4,702 4,219
Total walue of In-force business 5,042 4, 556
*At3] December 201 6 1hese baances are included in the disposal group (note 12
The mavernent In e acquired value of In-foroe non-pardcipating INVEsIMERT COMracts aver the year Is as Tollows:
2016 H1E
£m Em
At1 Jaruary ar7 418
Amordsaton taken b0 Income s@Eement (roe 9) (37 41]
Transter 1o dispasal goup (see noie 12) [340) -
At 31 December - 377

The acquired value of In-forca non-pardclpating Imvesmment comracs Includes £206 millan {2015: £228 milllon) In reladeon o CEIC business.

The mavemnent In tha value of Infonce Irsuanos and pankcipadng Invesimeant CONTACS ovar the year |5 as fllows:

FlT 716
£m Em
A1 Jaruary 4,218 4,446
Exchangs and cifer adjusiments 11 (3}
Mzsermnanes in the year:
Maw busIness az8 a54
Exlsting busingss: '
Expectzd reum (210) (365)
Experience varlances tl!?:l. {130}
AssUmptian changss 127 | (209}
Economic vanance 264 8@
MACWEMENE 1N the value of Inforce business 1aken 1 Income staiment (nate 8] arz 162
Disposal of businesses - (50}
Transter 1o dispasal group (522 nae 12) (4,702 -
At31 December - 4218

This breakoown shows the mavement n the value of Inforce business only, and 0oes not represent the 1ull comibulan that each 1em In the breskdown
caoniribunies 1o profit before tae. This will ako con@in changes In the other assets and llabliiles, Including the afects of changes In assumpilans used ta value
1he llabilides, of the raevam businesses. The presentatkon of econamic varlance Includses the Impact of financla marke condidons being diffarent at ta end of
1he reponing perod from Mose Includad In assumpdons usad 10 calculate new and exsing business reEums.
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23 Other intanglble assets

The Group The Bank.
bt Cotme ol e
I:|_nu dq_::it mhru:n ) relabed enhance- entanoe-
Em; |nh'gh£:: ‘hﬂ rrh'rgi:;: rrn&n'l: Tu;r: muﬁn‘:
Ot
Atl January 2015 5586 2770 315 538 1,509 5,726 1,035
Addltons - - - - 306 306 212
Disposaks - - - - 11 (1] 1
At 3] Dacember 2015 506 2770 315 538 1,814 6,033 1,246
Addldons - - - - 463 453 338
[isposals - - - - (110} (110} (1)
Transter 1o disposal group (sea nome 12) - - - &7 (286]) (353) -
At 3] December 2016 31 2770 315 471 1,881 6,033 1,583
Accumulaied amord=adon:
Atl Jamuary 2015 128 2,160 305 456 &9 3,658 324
Change for the year (noe 51 21 300 4 16 196 G537 138
At 3] Dacember 2015 145 2,460 309 472 805 4,185 526
Charge for he year [note 51 22 u7 2 27 234 582 LG
[isposals - - - - (F2) 7a) -
Transter 1o disposal group (sea nome 12) - - - (B (126) (192) -
At 31 December 2016 171 2,757 311 433 841 4,513 690
Balance shest amount at 31 December 2016 425 13 4 38 l,Dl-D. 1,520 a93
Balance shest amaunt at 31 Decamber 2015 447 310 1] 66 1,009 1,838 T20

Included witin brands above are ass2ts of £380 milllon (2015: £330 milllon) that have basn deErmined 1o have Indefinie wseful lives and are not amordsed.
These brands Lse the Bank of Scotland rame which has B=en In exstence far awer 300 years. These brands are well established financlal sarvices brands and
1hena ara no Indicatlons that they should not hiavs an Indafnite ussful lifs.

The core depealt In@nghle 15 1he benaflt derved from a langa s@ble deposit hase that has low Imersst [ies, and e balance shast amount ac 31 December
2016 shawn above will become fully amonisesd dudng 2017,

The purchased credit cand relationships repressnt the benst of recuring Income generdiad from te partiollo of credit cards purchassd.
The cusiomar-relarsd |I'I'EI1E||:IE‘5|I'HIJUE' CUsImE 1515 and te banefis of cusiomar rEliﬂH’Eﬂl[ﬁ hat Benerae I'Eﬂ.llTlHE ncoma.
Capimlisad soffwars enhancamens of the Bark and the Group pncipally comprise (dentfable and diecly assoclated Imamal S and oher oosts,

&7
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24 Property, plant and equipment

The Group The Bank.
propeties  Premizes  Equipment azmrts Total  Premisss Equipment s Total
Em £m £m £Em Em Em £m £m £m
Tt ar valuadon:
A1 January 2015 4,492 2,893 4,643 4,606 16,234 1,692 4,320 169 6,181
Exchangs and other ad|usmments (3] 2 - 23 16 - - =] El
Addldons - 141 1,071 1,702 2914 73 o4 - 1,067
ExpendHiLre of INnvesiment propertes (s
beknw) a7z - - - ara - - - -
Chargs In far value of Investmant proper es
mae 71 416 - - - 416 - - - -
Disposals [A14} (172 (481)  [1,30@) {2,775y {72} (66} - [1348)
Disposal of buElnesses - (271} {1&7] - (438 - - - -
A1 31 Decembsr 2015 4,361 2,589 5,266 5023 17,239 1,693 5248 178 7,119
Exchangs and other ad|usmens 13 2 & 112 133 - 1 37 3a
Addidons - -1 BOE 2,088 2,953 29 Fl-1-1 - 784
ExpendLre on INvesmment propertes (s
beknw) 344 - - - 344 - - - -
Chargs In Talr value of Invesimant propertes
[mate 7] (83) - - - (a3) - - - -
Disposals (871 (1om (113) (017 (2,101) A7) (82) - (12%)
Transier o dispasal group (sea noe 12) (3,660) A7) (33) - (3,740) - - - -
At 31 December 2016 104 2,50% 5,032 6208 14,745 1,675 5,022 215 7,812
Accumulated depraciation and Impalrment:
A1 January 2015 - 1,374 2,083 833 4,290 977 2,102 13 3,092
Exchangs and other ad|usmments - @ (3 7 13 - - 1 1
Depreciation changa for the year (nobe O) - 11& GER B30 1,534 71 403 5 EED
Disposals - 1= 1] (ddd) (7531 ({L287) {36} (z9) - [E5]
Disposal of buslnesses - {162) (128) - 290y - - - -
A1 31 Decembsr 2015 - 1,247 2,096 917 4,260 1,012 2,566 12 3,587
Exchangs and ofher sd|usmments - 1 1Y) 49 40 - 1 5 [}
Depreciation change for te year (nobe O} - 136 672 953 1,761 L] 583 & 657
Disposals - 43 (aa) (410) (544) (32) (60) - (92)
Transier 1o disposal group (sea noe 12) - (32) (300 - (682) - - - -
At 31 December 2016 - 1,301 2,641 1,500 5,451 1,048 3,080 30 4,168
Balance sheat amount 3t 31 December 2016 104 1,202 3,21 4,597 0,294 627 2,832 185 3,644
Balance shest amaunt a1 31 December 2015 4,361 1,342 3170 4,106 12,5979 Gal 2,662 159 3,522
ExpendiLre on Invesmment propertes 1s comprised as follows:
2018 2016
Em Em
Acouigtkans of new prapenies 251 165
Addidonal expendiure on extsing propertias 23 107
344 272

Ren@l Inoome of £229 milllan, of which £22& milllon was In dscornued opsradons, [2015: £263 milllon, of which £260 millan was In discondnued
operations) and diract operRONg sxpenses arldng from propertles miat generate remal Income of £26 millian, of which £26 milllon was In discondnued
aperations, (2015: £27 milllon, of which £27 million was In discondnued aperations) have been recognised In the Income siEment.

Capi@l expendhure In respact of Investment properdes which nad been conmacted for but nat recognised Inthe financlal s@aements was £85 million
[2015: £37 milllon).

The 1able above analyses Mavements In Invesiment proparies, all of which are caegonsed as kevel 3. 5ee nate 45 Tor detals of levels In he falr value herarchy.
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24 Property, plant and equipment {condnued)
AT 31 Dacembser tie e minimum renEls reaesvable w he GI'IH.IP urder non-cancsliaoke miﬂl‘ﬂ |pases wera a5 follows:

016 2016

£m &m
Racelvable within 1 year 1,120 1,003
1m5 yaars 1,373 1,163
Crvar S yaars 347 172
Total future minimum rentals recetyabis ' 2,840 2,338

Enuipment |eased to CUSIOMETS Under opeROng [Eases primarily relates 1o venlcle comract hre armangements. Ouring 2015 and 2016 ro condngent remals In
respect of operaing |eases were racognised In e INCome SEEMmEnt.

In addiden, eoal fuiure minimum sub-leace Income of £82 millon Tor the Group and £26 millon for the Bank a1 31 December 2016 (£72 milllon for the
Group ard £11 millkan for the Bank at 31 Dacember 201 5) ks aepected 0 be recalved Lnder nan-cancellable sub-4easss of premises.

25 Imvestment In subsidlary undertakings of the Bank

2018 2B

£m £m

At1 January 36,241 34a,E18
Addidonal capital Injecdons and Tarsfers 310 1,665
Disposats (231) [F11]
Impairmen (583) [531)
Irwestment held for sae’ (7,522) -
At 3] December 31,135 38,241

+The invesimen held tor szl is shown separziely on the face of 1he bakince sheet
Dells of the subsklarkes and related undertakings are ghven on pages 140 10 148 and ane Noaparaied by refererce.

Certan subsldiary companies curremily have Insuiticent disinbutable resanes 1o make dividend payments, howewar, thare wera no further slignificant restcdons

an any of 1he Company's subskdiaries In paying dividends or repaying loans and advances. All reguiated banking and InsurRnce subsidanes ane ragquired o
man@in capital 2t levels agrasd with te regulanas; this may Impact thase subsidianes’ abiiiyy 1o make dEribulions.

26 Other assats

The Greup ) The Bank
2016 2]1E 2018 2B
£m £m £m £m
Aszsets ansing from relreLrance conracts held (noes 31 and 33)° - &75 - -
Delerred acquisiion and arlgination costs: - 106 - -
Semement balances 533 264 416 26
Carpante perslon asset ! - 7,725 - -
Irvesimenis In Jolrt venures and assoclaies 58 47 5 5
Othar as5a1s and prepayments 1,549 5,142 747 Bl
Total other assets 2,141 13353 1,168 316

*At 21 December 2016 these balances are held in the disposal group (=22 role 121
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27 Deposits from banks

The Group The Eznk
21e 1B 2018 215
Em Em Em Em
Liabillides In respect of securhies soid under rspurchass agraamers 1,219 7 1 2,758 7,044
Qthear deposls from banks 8,411 9 B 6,692 6,570
Tatal deposits from banks 15,680 16.‘325. 8,450 13,614

A1 31 December 2016 £2,255 millon (2015: £3,130 milllon) o depeslts from banks of the Group and £2,133 milllon (2015: £1,575 million) of the Bank
had a comraciual residual manurity of gregier than one yaar.

Far amaurs Includad abowee which ara subject 1o repUnchase agreamenis 588 nake 51.

28 Customer deposhs

The Group The Eank
2016 2]1E 2018 2B
£m £m £m £m
Man-Interest bearing cument acoaurs 61,604 43 518 42, 478 30,440
Irerest bearing CUFment accounts 90,978 EG 401 55,509 54,771
Savings and IMvesiment accounis 208,227 224,137 74,946 75,700
Liabilides In respect of securities sold under rspLUIthase agreamenis 2,462 - 2,452 -
Other cusiomer deposhs 51,889 &0 180 37,740 44,806
Total customer deposits 415,460 418 326 213,135 206,717

A1 31 Dacember 2016 £20,851 milllen [2015: £23 B3 millon) of customer deposls of the Group and £3,942 milllen (2015 £2,503 milllen) of the Bank
had a comiraciual residual maturity of greaier than one yaar.

Far amourts Includad abowa which are Subject 1o repunchase agreameanis 528 noke 51.

Irciuded In the amours above Tor the Group are depoels of £219,106 millkon {2015 £230,1 10 millon shich are proieciad under e UK Financlal Sarvices
Compansatlon Schame.

28 Trading and other Mnancial labliitles at falr walue through proft or loss

The: Group The Bark

2ie 2016 2018 216

Em Em Em Em

Liabilides hald at falr value through proft of loss 9425 7,879 9423 7 ETE
Trading llabilldes:

Liabilldes In respect of securiies soid under rspurchass agraamenis 42067 38,431 43,011 42,359

athear deposls 530 1,113 as0 1,655

Shan posldons In securides 2,482 4,440 2,482 4,440

45,079 43,984 46,363 45 454

Trading and other fnanclal lkabliitles at falr walue through profit or loss 54,504 51,863 55,776 58,332

At3] December 2016, the Group had £10,133 milllon (2015: £10,36% millon) and te Bank had £10,132 milllon (2015: £10,418 milllon) of rading and
ather llabilties a1 far valus thraugh proflt o 1965 with 2 conmaciual residual manry of gresisr 1han one year.

Liabilides designated at falr value throlgh profit ar kess primanly represant debe securites In (=508 which elther comaln substandve embedded darvatves which
wauld giherwise need 1o ba recognised and messured at falr value ssparxisly from the related debe securides, or which are accourmed for at fair valus o
=ignificantly raduce an accoundng mismanch.

The amoum comraciually payable on mairigy of e debt secundes nekd at falr value through profit or loss at 31 December 2016 was £16,079 millkan
[2015: £12,034 millian], which was £6,656 millon higher than the talance shest camying value (2015: £4,156 millllan higher). At 31 December 2016 thers
WaE 3 cumulativa £35 million Increase (2015: £57 milllon Increasa) In the falr value of thesa llablihles andbutabla 1o changss In credit spraad risk: this &
detemined by relerence 10 the quoted credt spreads of the Bank. 01 tha cumuladye amount, an Increass of £28 milllon amcse In 2016 and a decrease of
£114 millicn aree in 2015,

Far 1he falr value of collateral pledgad In respedt of rapurchase agleaments 523 nate 51.
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30 Debt sacurtties In Issue

The Group The Eznk
21e 1B 2018 215
Em Em Em Em
Medlum-1em noeEs Issuad 24,867 319 23,571 27,825
Coverad bards (note 17] 30,521 27 200 41,037 35,216
Cerificaies of depoat |ssuad 8,127 11,101 8,128 11,268
Securhisation noes (note 17) 7,837 7,763 501 772
Commercial paper 3,281 & B3 1,131 3,548
Total debt sacurltles In Issue 74,733 B2 056 74,366 78,430

A131 December 2016 £49,888 million {2015 £56,986 milllon) of debd securhles In Issue of the Group and £54,585 milllon {201 5: £57,437 millkon) of the
Bank had a conraciual reskiua maturity of greaiar than one year.

31 Liabiiities of the Group arlsing from Insurance contracts and participating Investment contracts

IreLrance conract and panicipadng Imvesiment conract labiliiles are comprised as falkomws:

2016 2016
Gross Reirmrace Nt Gross Reinsuranoe® et
Em Em £m Em Em Em
LHe Ireurancs (see | 1) below):
IMELrance conracts 78,812 B71) 758,141 £6,145 (620 65,516
Fardcipadng Imvesiment conTacs 13,984 = 139384 13,4E0 - 13,460
93,796 (671) 83,125 78,605 (620} JB9TE
Mon-Iie Inswanc: Conracs (3ee (2) below):
Uneamed premiums 404 (14) 380 461 12y 449
Clams cuistanding 208 = 209 251 - 251
613 [14) 599 712 {12y FOO
Total 54,409 (685) 93,724 an,alr {641} 73,676
*&1 31 Depember 2016 these balaroes ar included in the disposdl group (2= nole 12].
*Reirsursnce bzlanoss are rparted within the disposal group Inote 129 a1 21 December 2006 2nd within other asssts [note 261 26 31 December 2]1E.
(1) Lite Insurance
The mawvemenit In IHe Insurance cantract and pardclpsting Investment contract llabilides over tha yaar can be analysed a5 Tolkws:
Participating
Insurance imiestment
contracts contracks Gross Reinsurance* Met
Em £m £m £m £m
A1 January 2015 72,191 14,102 86,293 {636} 85,657
Mew business 2,422 28 2,450 4y 2,446
Changss In exking business ‘ [4.631]‘ [667] {5,348)] 11 15,337
Changs In llabilides chargad 10 e INcome sLaement (2,259) [E39) (2,808) 7 (2,801}
Exchange and ciher ad|usments EL] L) 38 - 3B
Disposal of bLElnesses 13,226) 2) £3,828) - [3,B2E)
A131 Dacember 2015 66,145 13,460 70,605 (620} JBOTE
MNew business 4,422 28 4,450 (5) 4445
Changss In exkdng business 8,210 4386 8,706 (37 8,668
Changs In llabilides chargad 10 e INcome sLaement 13,632 524 14,156 42y 14,114
Exchangs and cfher ad|usmments 35 - 35 - EL]
Transler 1o dispoal group (79.812) (13,584) (23,796) 671 (93,125)

At 31 December 2016 - - - - -
*Reingurance halances 2r reported within te disposal group (noe 12] 25 & 21 December 2016 and within olher assets {noke 263 2t 21 Devember 2015.

&l
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31 Liablitles of the Group arlsing from Insurance contracts and partcipating Investment comtracts {condnved)

Liabilides far Ife Insuranoe comracts and panidpating Imesmeant comracs can be spllt imo with-profit fund labiides, accoured far LEIng the PRAS realkic
caplial regime (realistic llabllides) and non-profit fund llablifles, accounted for welng a prospectdve acuara discoumed cash flow methoadology, as Tollows:

2016+ 2016
‘With-profit fund Mon-profit fund Total ‘Wit profit fund Mari| fund Total
* £m £m £m P £m et Em £m
IFELrance confracts 9,147 70,665 78,812 9023 57,122 66,145
Fardcipadng Imwesiment conracs 8 860 5,124 13,584 9,341 4,119 13,480
Tital 18,007 75,789 93,796 13,564 61,241 79,605

*Balances a1 31 December 2006 are inchuded in the dspasal group {sze rote 121

With-praftt fund reallstc llablities

) Brsiness descrption

Sroish Widows Limited has the anly whin-profit funds within the Group. The primary purposs af e cormvendonal and uniitsed BusIness written In the wit-profic
funds 15 o provide a smoothed Imvesimant vehicle o te pollcyholders, proecling fem against shan-amm market Auctuadans. Payouis may be subject o a
guarantesd minimum payaut i certain palicy condians ara met. With-proflt pollcyholdars are enthied 1o a1 least 30 per cent of the distibuted profis, with the
sharehakders racelving ihe balance. The palicyhalders are alsa usually Inswred againstdeath @nd the pollcy may carmy a guaramead annulty apdon 2t redremer.

(i) Method of calcriation of Rahiithes
‘Withrprofit llabllides are siated at thedr realsdc value, the maln componants of ‘which ana:

- 'With-prafit banefit resanve, tha total asset shares for with-proft policies;
- Cost of opilors and guarantesss {Induding guararmesd annuby opilans);
- Deductions levied agalnst asset shares;

- Planned enhancements o with-profits Denefies ressre; and

- Impact of the smeathing palloy

W) Asswmptions
Key assumpdons used In the calculatian of with-peoficliabliles, 2nd the processes for detemining thess, are:

Irvestment returns and discount rates

Wht-profit fund Labliles are valled on a market-cansktem basks, achleved by the uss of a valuation modsl which values llablites on a bads callbrated m
tradable market optlon comracts and other observable market daia. The whh-profit fund financlal opans and guaramiess are valued using a stachastic
simuiation model whare all assels are assumed 10 earm, on average, he nsk4ree yleld and all cash Nows are dscounted wsing the dsk-Tree viald. The dsk-ree
weld Is defined as Me spof yield dertead from 1he relevant swap curve, adjusted for credit risk.

Guaranteed annuity option take-up rates

Certan perslon conracts con@in guarantssd annulty optians that alkow the palicyhalder 1o 1ake an annulty benefit on retlrement at annuly @es that were
guarantesd at the ouset of the conmact. For conmacts that comain such opilans, key assumpdans In deiemining the cost of apdons are economic condlidans In
which the opton has value, marality rates and @ke-up ratss of aiher apdons. The financlal Impact & depandent an the value of cormesponding Irvestments,
Interest raies and langesity at the dme of the claim.

Irvestment walatiiity
The calbrtian of tha siochastic smulatkon modal Lses mplisd voladildes of darvatves where possible, or hisorical walaliiy where IC i nof possible 10 obsere
meaningful prices.

Marta lity
Thi manalley assumpdans, Including allowances for IMprovaments In longsvity Tor annuitanis, ana satwith rsgard 1o the Group's aciual axpariance whers hk
ks sigrificarit, and relevant Indusry da aihereiss.

Lapse rates (persstancy)
Lapsa rates refer 10 thea raie of pallcy Erminadaon o he @ee at which pollcynolders stap paying regular premiums due under e comract.

Hizmorical persisiency expenence ts analyssd LEing staifsdcal echiniques. AS epeNence can vary conslderably betwesn different product fypes and far conmacts
1hat have bean In force for diferent periads, he 2@ k brakan down Intd broadly homaganous groups Tor the purposss of tils anaysk.

The mast recent axperience ks canskersd along with the results of previous analyses and management's views on fuiune axparlence, takdng Int conskeratkan
potentlal changes In fulire experlance tat may result from guaaniees and opdons becoming more valuable under adverse market condtians, In ofder m
deteming 2 ‘best esimate’ view of what persstency will be. In determining this best esimace Wew a number of faciors are corsldenad, Including the credibility
of 1he resufts twhich will be affacted by the volume of data avallabke), any excepdonal everms that have accurnad during the period under corslderadon, any
knoawm of expecied trends In underylng data and relevant published markst data.

{W) Dptions and guarantess within the With-Froft Funds
The meost sigrificant opiions and guareniees providad from within te With-Frafit Funds are In respect of guaranessd minimum cash benels on deaim, mannty,
retrament ar caftain paliey anniversaries, and guaranteed annulty apdans on relfement fof cenaln perslon pallcles.

Far those policies writen In Sootdsh Widaws pre-demuiialisation comzining poendally valuable apdons and guUarantees, undsr e 1ems af the Scheme a
TEparate MEMOENIUT SCCoUNE Was 56T up, witin the With-Profit Fund originally held In Sconish Widows plc and subssquenily ranstermed Into Scomlsh Widaws
Limied, called the Addikonal Account which | avallable, Imer alla, o mest ay addidonal cosis o providing guaranieed beneflis In respact of hiose palkdes.
The Addidanal Acoourt had a value at 31 Dacember 2016 of £2.7 bllllon (2015: £2.5 dllllon). The everual cost of providing benas an pollckes writen both
pre and past demuiualisatlon 15 dependent upon a lage numbar of varlables, Including funire Irerest rAies and equity values, demographic Tachvs, such s
martalty, and the propordan of palcyhalders wha sesk o exenclse thelr opdons. The uldmate cost will thansfore ot be krawn far mary years.

&2
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31 Liablitles of the Group arlsing from Insurance contracts and partcipating Investment comtracts {condnved)

As noted above, the llabliites of the WIt-Prafit Funds are valued using 8 market-oonskstent sipchastic simuladon madal which places a value on the apdors
and guaramess which captures bath thelr Imiinslc value and thelr dme valus.

The meast Significant aconomic assumpiions Included Inthe model are risk-mas yiald and Invesmment voladlicy.

Non-profit fund labiiites

(i) Brsimess descrpion

The Group principally wilies the fallowing types of Ifa InsLrance conTacts witin 11 non-proft funds. Shareholdsr profcs on these pes of business ariss fram
Management Jaas and other policy chargss.

Unle-linked business — This Includes unitdinkad FEI'rSlI:I'rS- and uni-linked bonds, te pnrnary pLrpose of which k5 oo FI'DJ'UE an Investmen wehick whare 1he
pollcynoider |5 als0 Insured agairst death,

LHe Irswurance — The pollcyholder IS IreLwred against deam or permanent dizability, usualy for pregelamined amours. Such business Includes whale-of-life and
TBITT s5UrANCe and kong-1em credior palices.

Anrules — The pollcynolder 15 enthlad 1o payments for tha duratian of telr e and Is therefors IreLred 3gainst suring longsr han sxpected.

(W) Methad of calcriation of Rahiithes
The nan-prafit fund labilfiles are delermined on the bass of recognised achuaral methads and Imvaltve estimating fubure pollcy cash flows over the durailon of
e In-force book of palkles, and discourming 1he cash Nows back 1o The valuation dae allowing Tor probabliiies of accurrenca.

W) AssEmptions

Generally, 3ssumpions Lsad 1o valua non-profitfund labilldes ars prudent In natura and therefare comaln a mangin Tor advarse devatian. This margin far adverss
deviation |s based on MArEgsMeEns [udgement and reflacis MAregements Wiews on the Inherent leval of uncenalngy. The key assumptons usad In the
MmEasLIBmENE af nan-profit urd (laolies are:

Iterest rates
The rates of Interest ussd are deermined by reference o a number of factors Ncludng the redempdaon ylelds on fxed IneEnest z25915 at the vauaton date.

Margine for rigc e allowsd for In the Fzsumad Intersst @res. These ane dertved fram ihe limics In e guidelines set by local ragulanry bodles, Induding
reductions made o the avallable !ﬂEHE oo alkowy for dafaulr fsk based upan 1he credit rmlrguﬂne- sacuriiles alkacaied w0 e InsuRnoe ||iu||[!f'.

Martality and maldity
The mortality and merbidigy assumpdons, Including 2llewances Tor Improvemants In longev 1y far annuUans, are setwith regard 1 ihe Goup's acual exparence
whare this pravides a rellable basls, and relevant Industry data othamlse, and Indude 8 margin for adverse dedatian

Lapse rates (persstancy)
Lapse ratss are alkwed fof on some non-profl fund conoracis. The process Tor semng these rates 15 a5 descrbed for with-profit Labliiles, howeser a prudent
SCEMArio |s assumed by the Indusion of 3 margin far advamsa deviaton within the non-prafit furd Nabdllides.

Malntenance expenses
Allowanee |5 made Tor futire palcy costs axplidily. Experses ane determined by ralerence to an Internal analysls of cument and sxpected fuore oosts plus 2
margin for achverse davatian. Expllcic allowance Is made for future experse Inaton.

ey changes In assumptions
A demlled review of the GIOUR'S assUmptans In 2016 resditsd In the Tllowing key IMpacts on prodt before tas

- Change In perststency assumpiians (E48 milllon decreasa).
- Changg In the assumpdan In respact of curent and fubure mortalty and morbidity rates (€154 millon Increasa)
- Change In expenses assumptions (£1 0% millian decreass).

These amounis Include te Impacts of movements In liablites and the vaue of In-force business In respact of Insurance com@acts and particlpadng Irvestmant
CONTacts.

() Opifans and guaraniess oviskde the With-Froft Funds

A number of yplca guaramess ane provided cuislde the Wid-Profit Funds such as guaranteed payments on death (2.2 \Bm assurance) of guaramesd Incame
far Iie (2.2 annuitles). In addidon, certaln personal penskon pollcyholdas In Scotish Widows, for whom reins@ement 1 ihelr occupatonal penskon scheme
WS N01 an opdan, ave been g@ven a guarants: that thedr penslon and other benats will cormespond In value 1o the beneftts of the relevan cocupationa penskan
scheme. The key assumpions affecdng te ulimate value of the guarames ana fuiure salary growth, gic yidds at redrement, annuiant morallty at relremert,
miari@l sE0s at retrement and fuiune INVesImE rElurmes. There Is cumenily a provsion, cakulaied on a deteminkdc bass, of £82 milllon (2015: £68 milllon)
In respect of thise guarantees.

[2) Mon-Iife Insurance

Far ran-1He INsJranca contract, he methoodagy and asumpdans used In reladon 10 detemmining the bases of the sarmed premium and dlaims provisoning
leveds are derved Tor aach Individual Lnderwinien product. ASSUmpdians ara Intended 1o ba neuiral esdmates of the mast kely o expected autcome. There hixs
been no sgnificant change In the assumpdans 2nd methadologles Lsed far SE0ing reserves.
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31 Liabiiitles of the Group arising from INsurance contracts and partcipating Investment contracts {condnued)
The mavements In non-life Insurance comract labllides and relneUrance Fssa1s v he year hava been as Tollows:

2018 201s
Em Em
Prowisions for unearned premiums
Gross provisdon atl January 461 424
Imcrazse In the year az7 934
Releaze In the year (aa4) 8a7)
Changs In provd=lon Tor unearned pramiumes charged b Incoma SatEmant (57) 37
Gross provision at 31 DCecembser A0 451
Relnsurers' share (14) {12}
Transter 1o disposal goup (ses noe 12) (390) -
Net provision at 31 Decembsar - 445

These prowislans represent the li2biligy far shor-1em INsuranoe commaces for which the Group's ohligatians are not expirad at the year end.

2016 2013
£m £m

Clalms outstanding
Grass clalmes outs@Ending at 1 January 251 224
Cash pald for claims s=niad In te year (40a) [342)
Ircraasetdecraase) In llabilidest 366 369
Changs In llabilldes charged 10 e Income staiement 42) 27
Gross clalms outstanding at 31 Decembsar 208 251
Relnsurers' share - -
Transter 1o dispasal goup (see noe 12) [208) -
Net clalms outstanding &t 31 December - 251
Maitled clalms? 122 217
Imcumad but rot reported® a7 34
Net claims outstanding at 31 December” 209 261

*0f which an increase of £362 milkion {2015: £233 million} was in respect of cument year daims and 2n increzse of £2 milion §2015: decrease: of £232 milkon] wes in respect of
rior year cleims.
*At 21 December 2016 these balances are included in the disposz| group {see nate 13,
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32 LMo Insurance sansiivity anatyss of the Group

Critical accounting estimates and
Elemants of tha valuatlons of llanilites ansing from Insurance conracts and pariclpadng Invesiment conracts requine assumpilons o ba made abown fuors

IMvesIENT re0IMS, fumine moraliy rates and fuiure palicyhalder behavaur and are subject o Sgnficant management |udgemeant and esdmation uncerainy.
The mathodakogy Lsed 19 value These liablities and the key assumpiions that have been made In determining halr carming value ans ss0 ol In nate 31.

The following 1able damansirates the effect of rexsonably possible changes In key assumpdons on profit before 13y and equity disclosed In tess finanda
SLAIEMENS ASELMIng that the aihier assumpons remain unchangsd. In practce this |5 unilkely © ooour, and changss In 50me F5UMPTns may be cormeaed.
These amaurs Indude mavemens In assats, llabllides and te vale of the In-jarce bsiness In respect of IMsURNCE confracts and pardolpating Irvesimant
CONTaCts. The Impact IS shown In one direcdon but can be assumed 1 be reasonanly symmerical.

20e 218

Incrense Increms e rcrae Ircrase

(reduction) in (reduction] in {rduction) in [eduction) in

profit befors equity  profic bedors tac Bquily

31 Decamber 2016 Change in wariable £m £m Em Em
Mar-annultant mortaln? 5% reduction 25 21 a2 26
Annuhiam moralig® 5% reduction (287) (238) (120 [156]
Lapsa rates’ 10% reducilon 48 40 a5 70
Fumure mantenance and Imvasmment sxperses* 10%: reduction 318 264 231 120
Risk-fraa rae® 0.25% reducilon 74 (&2) [44) [37]
Guararead annulty optlon @ke-up® 5% addhlon (12) (100 2 2
Equity Invesmment valatlli? 1% addhlon (100 11:4] 1 5]
Widening of credit default spreads on corporate bonds! 0.25% acdhlon (200 (165 [123) [151]
Increase In [lguidiy pramia® 0,107 addhlon 152 126 120 =d

Assumpdons have baan fiexed an the basls used 1o calculate the value of In-Torce business and Tie reallsic and SiEMory reserdng hases.

3This sermitivity shaws the impect of reducing modakty 2nd merbidity rates on non-anruity business 40 95 per cent of the expecied e

3This sereitieity shaws 1he impect on the annuity 2nd defemed annuily business of mducing mertality raies io 96 per cent of the epecied roe.

*This sermitivity shows the impect of rducing lapse and sumender raies 1o 50 per oem of the sxpected me.

*This sereitiity shows 1he impect of rducing mzintenanoe sperees and imestment sxpenses to 5 per pen of the sxpecied e,

*This seritivity shaws the impect on the velue of in-fome business, firarncial optiors 2nd guarniee costs, soiuoy eeves and aseet values of rducing the sk-fes rate by
25 barsis points.

#This sereitieity shows the impact of & 421 5§ per cont addition fa the sxperisd e

*This sermitivity shows the impect of & 4 1 per pent addition 1o the sxperied e

*This sereitiity shows the impect of & 25 basgis point increase i credit default spreads on corporate bonds and the coresponding reduction in merket values. Swap cunes, the risk-
e rate mdr?lliq.l'di:g,l premia z2re all asumed o be uncharged.

*This sensitivity shows the impact of 2 10 bas paim increzss in the 2bowanos for iliquidily premin. It assumes the overzl spreads on assets are unchanged and henoe markst values ame
urctanged. Swaep ouves ard the non-znruity risk-iee rale e bath sssumed 1o be urcherged. The increased iliquidity premium increzses the anruiy riscime roe.
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33 Liabliftles of the Group arlsing from non-participating Imvestment contracts
Thie mivernant In llabilies ari=ing from non-pardcipating Invesiment comracts may be anatysed 5 falkows:

2018 2B

£m £m

At1 January 22777 27,248
e buEiness SE0 530
Changes In exking business (3,225) [4,461)
Disposal of businesses - [549)
Transker 1o dispasal group (582 noe 12) (20,112) -
At 31 December - 22,777

The balanceas abowe ana Shown gross of rainsurance. At 31 Decamber 20016, related reinsurance balances were £23 millian [2015: £34 milllon); reinswranc:
balances are repariad within he disposal group (note 12 at 31 December 2016 and within char asseis (note 28] a1 31 Dacember 2015. Liabililes ansing
Tom non-pantic paing IrveEsImEnt CONTacs are caiegoised &5 kyvel 2. 5ea noe 46 for deialls of levels Inthe Tair value nlerarchy.

34 Other llabliities

The Graup The Eank
M01& 16 201e 16
Em Em Em Em
Sememen balanoes M6 A&7 252 &a
Unithakders' Imerest In ©pen Ended Imvestment Companiest - 22 621 - -
Unallccated surplus within Insurance businesses?! - 257 - -
Other creditors and accnials 4,386 & 852 3,043 2,520
4,732 30,197 3,295 2,534
*&t 31 December 2016 these balaroes ar within the disposal group (s=e nole 12),
35 Retirement benefit obligations
2018 2B
£m £m
Charge to the Group Income statemeant
Delined banetlt panslon schames 263 o0
Othar postTedrament beneft schames a a
Total defined benetlt schemes 271 z=d
Delinad comrbudon panskan schemes 254 224
Total change to the Income statement — continuing opsrations (note 9) 525 522

In additlan, there was a charge of £30 millon {2015: £26 milllon) whhin dscominusd operabdons (see noe 12).
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35 Retirement banefit abligations (comtinusdy

The Graup The Eank
2ie H1E 2018 216
Em Em Em &m
Amounts recognisad In the balance shest
Retlrernent benallt assets 42 901 254 Llan)
Retlrerment benalit obligations (692) (365) (399) [14a8)
Total amounts recognised In the balance sheet (3500 536 (145) 254
The mdal amaur TEIIISIHEJ In e balance sheet relass .
The Group The Eank
201e 2018 2018 2015
Em £m Em £m
Delinad banellt penslon schames (114) 736 23) 363
Othear post-Tedramism baneft schames (238) 1200] (122) [109]
Tatal amounts recognised In the balance sheet (350) 536 (145) 254

Penslon schemes
Cefinad hanefll schemes

Critical accounting estimates and Judgments

The value af the Group's defined beneflt penslon schemes' llabllides requines management 1o make @ number of assumpions. The key aeas of estimatian
uncertanty are the discount rate appled 10 fuune cash ows and the expected Ifetime of the schemes’ members. The discount rat ks required 1 be set with
relerance to market Welds at the end of the reparting perdod on high quallty corporate bonds In the currency and with 2 1em conslstent wit the defined banefit
perrsion schemes' cbligadons. The average duradon of the schames' obligations |s appradmacsly 20 years. The market for bonds with a similar duradon |s iiguid
and, as a result, significant managemeant Judgement Is required 1o detsrmine an appropriate yied curve an which 10 base the dsoount rate. The oost of the
berefits payable by the schemes will alsa dapend upon the (ife expectancy of the members. The Graup consklers latest markest practce and aciual exparence
In detemining the appropraie assumpiions for both curent mantallty expeciadons and the e of fulre morality Improvemant Glven the advances In medcal
sClence In recent years, It 1S uncartain whether this R1e of Improvement will be sustalned going forward and, as a result, aciual expetence may differ Trom cument
eepEctatians. The effect an the net accounting surplus or defidt and an the penson charge In the Group's Income siatemeant of changes t the pinclpal acouana
EESUMptians Is 521 out n () below.

0] Chiaracteristics of and risks assoclaied with the Group's schemes

The Group has esiabiished a numbear of defined benam persion schemes In e LK and overssas. All signicant schemes are based In the UK, whh the thres
meet slgniicant being the defined beneft sections of the Lioyds Bank Pendon Schames No's 1 and 2 and the HBOS Final Salay Pangdon Schema. Thess
schemes provide redrement benefits calculxied a3 a perentage of final percionable salary depandng upon he length of service; e minimUMm redrsment ags
urder the rules of he schemes at 21 December 2016 Is generlly 55 although cerain categarles of member ane desmed to have 8 conTaciual fight ta retre
a1 5.

The Group oparates a number of funded and urfunded persion arrangements, the majarty, Incduding e three mast sigrificant schemes, are fundad schemes
In the UK. All these schemes are opsrated as separate legal emtfiles undar TuEL law by 1he tnustess and are In compllance with e Pendans Ac 2004, &
valuaton exercise |5 carmed ok for each scheme at least every 1hree wears, whereby scheme assels ane measdred at market vale and labilldes (iechnical
provisions) ane measured using prudent assumptions. i a deficl |s [demified a recovery plan |s agread between the Group and the scheme Trusiee and sent m
thie Penskans Aeguiator far review. The Graup has rot prodded for thess defidt conributons &= the fuiure ecanomic beneths adsing from these comnbudons ane
axpecied o be avallable o the Group. The Group's overseas defined beneflt perslon schames ane subjec 1olodal reguUisiony amangamens.

The lacest Tull valuadons of the Thres maln schemes were carmed @it as at 30 June 3014, e reasdls havwe besn LIFHMEU o 31 Dacembsr 2016 t!' quallneﬂ
|I'II:|E‘,:EI1I:|E|'I'I aciuanes. The k= full valuadans of ather Grl:q:l =Chames ware camied out on a number of difarent danss; hess have baan LFIIHIEEG 31 December
2016 by qualiiad INdependent acnianss,

During 2009, the Group made one-aff conmibutians o he Lioyds Bank Pension Schame ha 1 and Lioyds Bank Penslon Schemes No 2 In the form of Interests
In limihed ||E|:|||T’I pannermlps Tor aach of the mwio schemes which hold assais 1 Fﬂ:l'u'u! 'S-EELI'lly'TI:I' 1he GI'CI.IFI'E l:lt",gﬁﬂl:ﬁS 0 1he twia schemaes. AT 31 December
2016, the limited llabiiy parmerships heid assers of approwimazly £5.4 billion. The limied llabiity parmerships ane cansalldated 1uly In te Goup's alancs
shiset (528 node 18],

The Graup has alsa esmhiished three private Imied companies which hold asssts 40 provide sscurlty for the Group's ohilgatione o the HBOS Anal Salary
Perslon Scheme, 2 saction of the Lioyds Bank Perrslon Schame Mo 1 and the Lioyds Bark Offshore Penskon Scheme. At 31 Dacsmber 2016 these held assst
of approximarsly £4.3 billlon In 2EEregats; they oo not make any diribaions 1o te panskon schemes. The privaie |imited companles are carenlidacsd fully In
1he EIUp's balance shest. The s of hase arREnNEEMENS raguine he Group 10 malmain 255t In these vehides 1o 2gread minimum valuss In onder 10 5acune
abllgadons owad 10 the relevant Group perslon schames. The Group has satkfed 1his requirement durng 2016.

The GroLp CLITENHY EXpects o pay comibudons of approdmarsy £560 million o hs defined beneft schemes In 2017.

The responsibility Tor the govemance of the Group's funded defined benafht penslon schemes lies with the Perslon Tusiess. Each of the Group's funded UK
defired beneft persion schemes are managed by a Trusiee Board (e Tusies) whase ole ks m enswre hat helr Scheme |s adminisiered In acoardance with
1he Scheme rules and relevart lagislatdon, and 1o saisguand the assets In tha best Imerests of all members and beneficlades. The Tuses k& solely resporelble far
Temng Invesment pollcy and for agresing funding requirements wit e employer rough e Tiennial valuadon process. The Boand of Trustees must be
composed of repressmatves of the Company and plan pardcipants In accordance with the Scheme's regulations.
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The Graup The Eank
01 2B N1E &
£m £m £m Em
Amaount Included In the balance shest
Prasen value of fundad obligatlons (44, 363) [36,303) (27,924) 19,542]
Falr valua of schame assais 44, 249 37 B39 27,501 19,905
Net amount recognlsesd In the balance shest {114) 736 (23] 363
The Graup The Eank
01 2B N1E &
£m £m £m Em
Net amaunt recognissd In the balance shest
At January TFig &9 363 264
Met defined beneflt perclon charge (2T 307 (133) [1&0)
Actuarial galres {losses) an defined beneflt abligadon (8,770) 807 (8,293) 370
R an plan asses 7,455 (E73) 7,624 [336)
Empicyer canmibuilons 623 427 420 232
Exchangs and oiher adjusmes = 2 4 11]
Transter 1o disposal group (582 noe 12} 130 - - -
At 3] December (114) 736 (23) 363
The Group The Eank
01 2B N1E &
£m £m £m Emi
Mowvements In the defined banefit abligation
At January (36, 503) [37 ,243) (19,542) [19,742)
Cument sarvice cost (257) 302) (121) [150]
IMerest experse {1,401} 11,3400 () [BDE)
Reameasuraments:
Actuarial galres — expefence 535 195 306 106
Aciuarial (losses) gans - demographic assumpions 185 (747) 115 [422)
Aciuarial losses) gans - Anandal assumptions {9, 500) 1,159 8,714) &35
Beanefits pald 1,580 1,371 821 736
Fast sendce cost 20 12) (3] (4]
Emplcyee comibutons - [ - -
Sedements 12 a - -
Exchange and ofher adjusments B3) ) 221 71
Transtar 1o disposal group 1,458 - - -
At 3] December (44, 353) [36,303) (27,924) 19,542]
The Graup The Eank
01 2B N1E &
£m £m £m Em
Analysls of the defined bemeftt abligation:
Actlve members (9,533) 7 5300 (5,233) [3,338]
Delerned members (16, 358) [12,723) (10,385) 5, 792)
Pereloners {16,556) [15,312) {11,170} [@,538]
Dependants (1,506 [1,333) {1,138) [B72)
(44,363) [36,203) (27,924) [19,542)
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35 Retirement banefit abligations (comtinusdy

The Graup The Eank
201e 215 2018 16
£m £m £m £m
Changes In the Talr value of scheme assats
A11 January 37,639 33,133 19,905 20,010
Relur an plan asseis exdluding amounis Induded In Interest Income 7,455 E73) 7,624 [335)
Imerest Income 1,441 1,383 ars EBl6
Employer canmributions 623 457 420 232
Employee combutons - 1 - -
Beneflts pald (1,5800 [1,371] =21 (T3]
Semements (18 (14) - -
Adminlsi—tive coss pakd kL] (30 (24) 171
Exchange and ofher adjusments 54 (111 13 (4
Transker 1o dispasal goup [1,329) - - -
At 31 December 44, 249 37 B39 27,501 19,505
Compasltan of scheme asses:
2016 215
Gt Unquoted Total Quated Unquated Totd
The Group £m £m £m £m Emi Emi
Equity InsTrumes 1,114 - 1,114 947 - =L
Debd Irsrumerts’:
Fheed Imerest govemment bonds 5,563 - 5663 4,841 - 4,841
Inda-linked povernment bands 13,999 - 13,999 0,044 - 0,044
Carparabe and ofher debi secuides 7452 - T452 7,243 - 7,243
Asset-hiacked sacuntkes 100 - 100 74 - T4
27,214 - 27,214 22,102 - 22,102
Froperty - 407 407 - 430 433
Pooled Investment vehides 3,569 12,118 16,684 3,464 10,620 14,084
Mioney market Insrumers, derfvatives, cash and
ather assets and llabllides 1,435 (1,695) (260) 525 (458) &7
At 3] December 33,332 10,917 249 27,038 10,601 37,633

* Of the total debt insmmems, £25,219 milion [2]1 December 201 6: E15,42E milkon] were imsestment grade [redic mtngs equel 4o or better than 'BBBY).

2016 2016
Gsted Unquoted Total Queted Unqueted Toid
The Bank Em Em E£m £m £m £m
Equity INsTUmEnts 405 - 405 288 - 28
Dbt INSTUmens:
Flyed IMrest govemment bords 768 - 768 721 - 721
Iz IInked gvarmment bonds 10,545 - 10,545 £,008 - £,008
COlpomats and ciner debt sscundes 4,419 - 4,419 3,700 - 3,700
Asset-backed sacuNies - - - - - -
15,733 - 15,733 10,438 - 10,438
Property - 13 13 - 17 17
Pooled Investment venicles 2,873 8,902 11,855 2,181 &,106 B2BT
Wiy market InsTuments, derfvaiives, cash and
aiher azsets and llabilides 208 (413) (115) 183 602 B7E
At 31 December 18,308 8,592 27,901 13,090 6,815 19,905

* OF the ot debt insrumems, £14,222 milion [2]1 December 201 B: EE 238 milion) weme irmestment grade (oedit ratings squal o or beber 1han BER'L
The assems of all the fundad plans are had Independendy of e GOUR's asse(s In saparaie ruskee adminisianed iunds.
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35 Retirement banafit abligations {continusd)
The penzion schemes' paalad Invesmment wanlcles comprisa:

The Group The Bark
2016 2015 2me 2016
Em Em Em Em
Equity funds 2628 2,412 2,244 1,568
Hedga and mutual funds 2,347 2,078 1,118 iz ]
Liquidity funds 434 916 2 2
Band and dabt Tunds 3,032 2,807 2,837 2,008
Qthar 7,193 5,860 5,664 3,700
At 31 December 15,684 14,084 11,865 8,267

The expenss (credit) recognisad In te Incame sta@ment for the year ended 31 December comprises:

The Grup
20ME 2015
Em £m
Cument service cost 257 Joz
M1 Irmierest ameunt (aa) [LE}]
Fast senvice cradhs and cunalimens - -
Selements & &
Past sanvice cost — plan amendmes 20 12
Flan adminisiadan Coss Incumed during the year 36 30
Total defined beneft pansion expenss 279 Jor
*(H the toial defired benefit pension esperee, E16 million (2018 £17 million} is included in discontirued operations (== noie 121
AssImpdons
The principal actuaral and finanda assumptlons ussd In valuataons of the defined benafht panskan schemes ware a5 falknvs.
2016 16
a %
Dscaun rate 2.76 3.a7
Rate of Inflatkan:
Retall Prices Index 3.23 299
Consumer Price Index 2.18 1.58
Rate of salany Increases 0.00 0.00
‘Wlghied-avarage rae of Increasa for pensans In payment 274 2.58
2018 2018
Years Years
LHe expectancy far member aged 60, an the vauatdon daie:
Ken 28.1 28.1
Wamen 30.3 30.4
LHe expeciancy far member aged 60, 15 years aher the valuaton daie:
Men 29.3 29.5

Whamen 317 aie

The marialiy assumptions wsed In the scheme valuations ane basad on standard @olkes published by the Instinie and Faculty of Aciuarles which were adjused
In Ine with 1he aciual experence of e relevant schemes. The table shows That @ member redring at age 60 at 31 Dacember 2016 IS assumed 1o llve far, an
average, 28,1 years for 3 male and 30.3 yaars for 2 femala. In practce thera will be much vadadan between Individud members DUE hess assumplons ars
apecied 1o be appropriate across all members. 1Tk assumed that younger membsrs will live longsr In refirement than thase rstling now. This reflects the
expectation that manaliy rates will condnue o fal over ime a5 medcal sclence and s@ndards of IVing Improve. To Nllustrate e degres of Mpovemeant
assumed 1he 1able ako shows 1he Ie expeciancy far members agad A5 now, whan they retine In 15 years dme at age &0

i) Amount tming and uncertanty of Tuilre cash fiows

Rk expasure of the defined beneft schemes
Whilst the Group IS nof expossd 10 any UNLELEl, entiy specic of scheme spadfic risks In hs defined beneflt perslon schemes, | ks exposad 10 @ number of
slgrificant risks, detalled below:
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35 Retirement banefit abligations (comtinusdy

Infiation rate risk: e majoriy of the plans’ benet obilgadons ae linked o imfladon boih In deferment and onca In payment. Hgher imladon will lead o higher
Iabililes although this will be pardally affsst by holdings of Infadon-linked giis and, In Most cases, caps on he level of INfatianary Increasas ars In placs o
pratect against exireme Infiatlon

Irtarest rate risk: The defined banefit l:ltﬂgﬁﬂl:ﬁ Is detammined LI’SII'E 2 discount rate derved fram "'HUS on AA-Taed oarpaRE bonds. A decrazse In corpaorans
bored ylekds will Increass plan llakilltiss athough this wiil b2 partially aifsst by an increase 0 e value of bond fokdings.

Longeity risk: The majarty of the schemes oblgations are 1o provide benefhis for the e of e mambers 5o Increases In Ife expectancy will result In an Increass
In the plares’ llabilides.

Irvestment Nsk: Scheme assels are Investsd In 2 dversied portfallo of dabe securliles, equiles and oihar refum-zeeking assats, If 1he asse1s LNderperiom the
discount rae usad 1o calculate the defined benefht obligatan, it will raduce the sUrplus ar Increasa the deficlt Weladiity In assat values and he dsoaunt rae will
lead o walaliity In tha net perrlon llabiiiy on the Soup's balancs shaet and In other comprehanslve Income. To a lesser extent 1his will Ao (ead o walatity In
1he penzion expansa In ha Group's INoome SIEmEL

The ulimate st of e defined bereft chligatlons 1o the Group will depend upon achual fuiure events rather than the assumpdons made. The assumpdons
mada ane unlikely oo be bamea out In pracice and &= such e cost may ba nigher of lower than expected.

Semslivity analysis

The effactal reasonably passible changss In kay 2ssumpdons on the value of scheme i2billdes and the resuiing pansian charge Inte Group's INcome siaemeant
and on the nat defined bensflt pendon scheme |abliTy, for the Goup's Threes mest sigrificant schemes 1S 560 ot balow, The sanshiviies proidad assume hat
allather @ssumpdons and the value of e schemes' as3Ets raman unchanged, and are nof Intended 1o rRpresent changss Mat are a1 the exremes of possloliy,
The calculadons are approgimate [N namre and full detalled calculatlons could lead 10 a different result It 1s unlikely that Eolatsd changes o Indiidual

assumpilans will be experianced In practice. Due to the comeladon of assumptons, aggregating the alfects of these |solaed changes may not be a reasanable
esimate af ihe acual effect of simultanecus changes In muldple assumpl ones.

Effect of reasorably pessible alternartire assmptions

Increass (de o) Increass (decne s n the
in the inoome net defined bensfit pension
stabtement charge mheme liability
2018 H1E 2018 21E
Em Em Em Em
Irfaiian Inciuding penslion Increasas):
Increase of 0.1 per cent 19 17 431 363
Decrease of 0.1 per cant (14) (16} (a58) (346}
DisCoumt rate:*
Increase of 0.1 per cent (30) {29} (821} {605}
Decrease of 0.1 per cant 30 an B47 621
Expecied If2 expaciancy of mambers:
Increass of one year 42 43 1,213 a5z
Decraase of one yaar (37 141} (1,178) (927

&t 31 December 2016, the assumed rote of RPI inflation is 2.23 per cent 2nd CH indation 2,18 per cent [2015: RPI 2.93 per cem and CPI 1.55 per centl.
3 31 Depember X116, the assumed disoount ree is 2 76 per cent (2016: 2.E7 per peml.

Sereltviy anatysls method and ssumptons

The 'SEI'ISIU'ITI',' analysls- abowe reflacts the |I1'IFGI:[ on 1he GI'IJ.IFI'E Thraa mst 5EI1||'|I:EI'I'I schemes which account for ower S0 [per cant of The GI'CI.IFI'E defined benefic
abllgatons. WhikE differences In te Lndering ol profiles for ihe remainder of he Soup's perelon aangements mean hey may sxhibit slighty diersnt
serElivides m vanladons In these i'SB.II'I'IFﬂI:ﬂS-. e sanshivhies FTU'HM abaea ara Indicathee l:lT'II'IE'lI'HFIBJ‘I acrxEs he GI'I:‘.IP&S--&WI'!:IE'.

The ImMaton assumptian sanshivity applles 1o both the assumed rate of Increase In e Corsumer Prices Index (CPI) and 1the Retall Prices Indax (AP, and
Include the Impact on the rate of Increasss o pendons, bod before and after retiremant. These perslon Increases are linked 10 Infladan (ghher TP ar RPI)
subject to ceraln minimum and masimurm Imis.

The senzldvigy analysls Including the Infatian senshiviy) does nof Includs the IMpact of amy change In he rate of 3 ay Increases 85 penslonable salanss have
been frozen since 2 Aprll 2014.

The Ife expectancy assUmpdon has been applled by Alowing for an Indreassdecreasa In IHe expaciation Trom age 60 of one year, basad Upan the appromacs
welghted average age Tor each schema. Whilst this 15 an appraximate appraach and will not glve the same result @5 3 one year Incraasa In e sxpec@ncy at
eyEry age, It provides an appropriate Indicadon of the poendd IMpact on he schemes rom changss In 1Ife expectancy.

There was na change In he mehads and assumpdons used In prepanng the sansthity analysts from he par year
AzsstIablity matching sTaeges
The maln schames' 33585 are Invesiad In a diversified partfollo, conslsing primarlly of debt securides. The Investment si@isgy k& nat s@dc and will evahe o

reflect the struciure of llablitles within the schemes. Spectic asset-llablliy maching straieges for each perslon plan ars Independently determined by the
resporelble gavernance body for each scheme and In consulEdan with the amplkayer.

A sigrificant goal of the asset-liabilley manching srategles adopied by GmUp schemes b 10 reduce valatlity caused by changes In Marker axpsctaions of Intesst
rates and Infiatian. In te main schiemes, s ks achieved by Investing schame asssts In bonds, primarlly flaed Interest gles and Index Inked giis, and by antering
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35 Retirement benafit abligations (conminuad)
Intm Interest rate and ImMaton swap aTangements. These IMESIMents e srucured 10 13ka Mo acoount the profle of schemea llabliides, and acitvaly managed
1o reflect bath changing markst condldons and changes 1o the llablity profile.

A131 Decsmbar 2016 1he asset-llabliiyy maiching stralegy mitigated &3 per cemt of the llablifty senshiviy to Imerest rate mavements and 102 par cant of the
labiliy senshiity o Inf2don movements. Much of the residual ntenest raie send 1ty & mitgated through holdings of coporate and ather det securites.

Miaturtty profile of definad benet abllgadon
The Tollowing table prowides INfoatian an the weighied averaga duration of tha oefned benst penslon obilgatons and e disTibuton ard dming of benent

paymEnts:

The Graup The Eank
an01e H1E H01e 16
Yeairs Yeas Years Years
Duradon o the defined benst cbilgation 20 1% 19 18
The Group The Eank
016 16 2016 16
£m £m £m Em
Maturtty anatysls of bereflts exp=cted to be pakl
Banefits expected 1o be pald within 12 months 1,545 1,370 851 820
Beneflts expected 1o be pald betwesn 1 and 2 years 1,156 1,121 a11 753
Banefits expected 10 be pald betwean 2 and 5 years 3,889 3,759 2,706 2,514
Benefits expected 10 be palkd betwean S and 10 years 7,852 7. 710 5,338 5,047
Banefics sxpected 1o be pakd batwean 10 and 15 years 9,212 3,102 6,051 5,730
Beneflts expected 1o be pald betwesan 15 and 25 years 18,615 155882 12,217 11,731
Banefits expected 10 be pald betwean 25 and 35 years 18,090 18651 10,766 10,451
Banefts expected 10 be pald betwean 35 and 45 years 12,8915 13878 7,270 7,307
Beneflts expected 10 be pakd In mone than 45 years 7,122 8857 3,541 4,007

Cefinad contribution schemas
The Group operates a number of defined canribunion penslon schemes In the UK and overseas, principaly Your Tomomos and te defined comibudon sscdons
af the Uayds Bank Perclon Schame Mo, 1.

Curing e yearanded 31 December 2016 the change 10 the condnuing operations Income sEtementin respectof defined conribution schames was £254 millkan
[2015: £224 milllon, repressming e comibudons payable by the employer In accordance whh each scheme's nles. In addidon, £14 millkan (2015:
£3 millicn) was chargad within discondnued cperabons (2ee noe 12).

Other post-retirement beneft schemes

The Group operaies 2 number of schemes which provide post-retirement haahhcare benefics and concessanary mofigages 10 cer@ln employees, redred
amployees and helr dependants. The prncipal scheme relates 1o former Lioyds Eank @M and under this scheme the Group has under@ken to mest the oost
of past-retiremeant healthcare for all ellgible former employees (and thelr dependants) who redred pior o 1 January 1996, The Goup has emersd N0 an
Insurance cortract i provde these benefits and a provislon has been miade for 1he esimansd cost of fLiune IRELranG: pramiumes payable.

Far the prindpal post-retiremant healthcare schema, the latest actuana vauadon of te llabllity was caried out at 31 December 2014 by qualfied Indapendant
aciuarks. The pincipal assumpdaons used were as 551 out above, excapt that the @e of Increase In healihcare premiums has been assumed at 6.84 per cent

[2015: 6.59 per cem).
Mivements In the ather past-retinement beneths abligatdon:

The Graup The Eank
01 2B N1E &
£m £m £m Emi
A1 Jaruary (2000 (198) (10%9) [107]
Aciuaral loss 33) 121 13) (3
INELrance premiumes pakd 7 & 5 5
Charge for the year Lt} @ 3 (4]
Exchangs and ciher ad|usimenis 2) - (2] -
At 31 December (236) (200) [122) [109]
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36 Deferred tax

Critfcal accounting estimates and frdgments
Thi largast category of delemad 12x 2554t relaies oo tax ksses camled forward. The recoverabillty of e Group's defermed 1ax asse(s In respect of camy fanward
lozsas |5 based on an assessment of fiure |evels of @xeble profil expectsd 0o artse tial can be offset against hese lsses. The Group's expectalians as o ihe
leved of fuiLre f2vable profis @he N0 Ancaurt f1e Group's kang-term financlal and sTaieglc plans, and andcipaiad i 12X adjusdng lems.

In making this assessmant account |5 1aken of business plans, 1he board approved operadng plan and the sxpected ILNe sconamilc ook 25 38t ol in the
Group Chief Exacutive’s Review and Market Overdew, a5 well a5 1he risks assoclated with fuiurs ragulatory change.

The GrouUp's toial deferned tax asset Incudes £4,254 milllon (2015 £4,520 millon), and the Bank's ¥al deferred fax asset Indudes £2,606 millkan
[2015: £3,192 milllon) In respect of Tading losses camied forward. The 12x lossss hawe ansen In Individual legal emiides and will be used 2s fulure taxable
praftis arisa I thase legal entites, hiough substandally 2l of the unusad tax0sses for which 2 defamed 12x asset has been recognised aris In Bank of Scofand
pic and Liayds Bark pic.

The defered 13x asset Is HFIEL'M 10 b= udlisad cyver diferant ime WE In 2ach of 1he anddes In'which the |osses anse. Under current UK e 3w thera Is no
Expiry daie for unusad @ losses. Following the enacoment of te Finance AcCts In 2015 and 2016, tere |5 a resiicion Imposad on the amaunt of banks' profis
1hat can be offset by carialn carmed forward tax asses far he purposes of cakoulaing corparation 1ax Iiabilides. The addidonal resriction In 2016 has Incrazsed
1he pelod over which the GoUp sxpects b Tully ublise Iis t2: losses from 2025 to 2051,

The mavemnent In e net defermsd 2 balance |5 2 folows:

The: Group The Bark
16 2016 216 2015
£m &m £m &m

Assstat 1 January 3,985 4,136 3480 3,601
Exchangs and ofer d|Usments (14 ] 2 10
Disposats - 74 - -
INCoMe SEEEMERT charge In respect of contrulng operatlons (nate 11):
Due o change In UK coparatan tax e and related Impacis {241 23] (160)| {101}
Orginatdon and reversal of temporany differsnces | ﬁ!!:‘ ‘ [2&1) ‘ (7459) ‘ {16}

(624) 1344) {908) R
INCome sEEment I:ﬂnam credic In TESpECT of dsoandnued manmE (309) 193 - -
Amount crediied (changsd) to equin:
Pust relirement defined bens{ scheme remeasuraments 320 £a | 184 | iy
Avallabie-for-sale Ainancial assets (ot 41) (246) (10 i219)| (17
Carh flow Nedges (s 41) [444) 17 (258) (76

(370) 66 (293) (9d)
Transter 1o dispasal group (ses nae 12) 935 - - -
Asset at 31 December 3,603 3,085 2,286 3,480

The Slammry [IIH'IKII'I refiacis the defamad @x a5t and llabllides &= disclased In the corsclidasd balance sheet and 1akes acooum o e |I'IEIH||[!|' oo oifser
armsats arwd llahlifles where hers |s o Iegally eniorceable night of offser. Tha tax discdosura of defermed 13X assels and labilies Ges 1 Me amours audingd n
1hie Table balow which Splits e datemad Tax aszets and llablies oy ope

The Group The Eank
21e 1B 2018 215

Em Em £m £m
Statutory position
Deferred 124 855e03 3,603 4,018 2,288 3,450
Deferned 124 labilldes - [33) - -
Net defarred tax assat 3,603 3 985 2,288 3,430
Tax disclosure
Deferred 124 855e03 5,394 5,350 3,296 4,027
Deferred 12x labilldes (1,731) 2 ,365) (1,010) [537)
Net defarred tax assat 3,603 3985 2,288 3,430
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36 Deferred tax (cominued)
The deferred @X charge In the consolldaizd INCOMe ST1EMEnt comprses the fallowing \Rmparary difersnoes.

H01e 16
Em Em
Accelaransd capial allowancss (128) -]
Perrslons and other postTetinement benefls (102) (33)
Long-1em assurance business - -
Alowances far Impalment losses - 7
Trading ke=ses camiad farward 613) [7&2]
Tax on 1air value af acquired asses i) 166
Other emporary differences 133 [102)
Defarred tax charge In the Income statement E24) [344)
Delerred 12 assecs and labliiles are comprised as folkrws:
The Group The Bank
016 16 2016 216
£m £m £m £m
Deelerned 12X 255605
Pereslons and other past retirement benaftis 111 - 45 -
Other provslons 40 b} kL 3a
Tax losses carmled forward 4,754 45590 2,606 3,192
Accelanated caplial allowances 537 1,089 577 £33
Other temporarny differances 52 342 28 109
Total deferred tax aesets 5,394 6,350 3,296 4,027
Deferred 12 labilldes:
Perrslons and other post retirement beneis - (72} - [44)
Long-1em assurance business - 541] - -
Tax on falr value of acquirad assels (745) &31) - -
Avallable for sde sset revaluadon (233) 11} (225) -
Dedlvaives [&56) (431) (543) [383]
Other temporary diferences (157} 1319 (137} [10:)
Total deferred tax llabliities (1,791) &,365]. {1,010} [537)

The Financa {Na. 2) Act 2015 InToduced an andidonal surchangs of & per cant an banking profhs from 1 January 2016,

The Finance Act 2016 was enaciad an 15 Sepiember 2016. The Act further reduced the corparatian 12x re applicable from 1 &pil 2020 0 17 pear cem and
further resticts the amaunt of banks' profis thatcan be affset by camled famward [asses for the purpases of calculadng corparatian 1ax llabliftkes from 50 per cant
1025 per cent with efect from 1 Aprl 2016,

The corporation tax changss enacted have rasufied Ina reducdon In the Goup's net dafemad @x asse a1 31 December 2016 of £199 millon, comprzsing 2
£241 millicn charge Included In the Incomea sIZement and 8 £42 milllon cradh included In equity.

[Deferad tax assels not
Deferred @x assets of £92 milllon for the Group (201 5: £140 milllon) and £72 milllon for the Bank (201 5: £60 milllon) have not been recognised In respsct
of capiial losses camled forward as there are no predicied fulure caphal profits. Caplial losses can be carrled foreard Indefiniialy.

Deferned @x assecs of £84 milllen (2015 £693 millkon) for the Group and nil (2015: £nil) for the Bank have not been racognised In respedt of Tading ossas
carmled forward, mainly In respect of \Bmparary differsnces In ceriain averssas companies. Trading losses can be carred Torward Indefinisly, except for I0sses In
1he USA which sxpira atier 20 yaars.

In addidon, defered @x assats have not been recognised In respect of urrelieved farelgn tax camrled forwand a5 at 31 December 2016 o £46 milllan for the
Group [2015: £76 millian) and £7 milllon (2015: £37 million) for the Bank, &= there are no prediciad fuiure @xable profics against which the unraleved
farelgn tax credits can be udlisad. These 1ax credits can be camied farward Indefinfety.
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37 Other provisions

Critical accounting estimates and |udgments

A131 Dacember 2016, the Group caried providans of £3, 723 milllon {2015 £4,463 milllan) against the cost of making redrass payments 1 cusiomers and
iherelated adminisiration costsin connectian with nisioncal regulatany breaches, principally the mis-saling of paymentproecian Insuranca (2016: £2 602 millan;
2016: £3,458 millian).

Determining the amount of the provisions, whikh represent managemen's best esdmate of the cost of seclling these ISsUes, requires the exanclss of significant
Judgement. [Twill often be necessary @ fam a Wew on maimsrs which are Inherendy unceriain, such s ihe soope of reviews required by reguIames, the number
ol fuiure complainis, the extert m which tay will be uphald, he awerage oost of redress and the iImpactaf legal dedislons that may be relevant 10 clalms receved.
Cansaquerly the condnued appropriaenass of fe underying assumpions 1S revieswed an a regular brsls agaInst acual experenca and ather relevant evidence
and ad|usiments made 10 the provislons whene apprapi ate.

Wiare detall on the namre of te assumpdons that have been made and kay sereldvides |5 521 ol bakrw.

Payment
Provisions for protection  Other regulatory  Vacant leaschold
commitmerts Imsurance provisios property Other Total
The Group £m £m £m £m £m £m
At 1 January 2016 50 3,458 1,005 ar 1,137 5,687
Exchange and ofher adjusments 15 - 1d 4 a4 a7
Provislons appiled - 2,200 (761) (14) (282) (3,257)
Change [redease] far the year 13) 1,350 1,085 24 245 2,691
Transier 1o disposal group (sea noe 12) - ] (218) - 81) (285)
At 31 December 2016 56 2,602 1,121 51 1,108 4,933
Paymert
Provisions for protection  Other regulatory  Vacant leas=hold
commitments Imsurance provisions proparty Orther Total
The Bark Em Em Em £m Em Em
At 1 lanuary 2016 24 2,138 22 10 927 3421
Exchange and other ad|usmments - - 11 2 4 17
Frovislons appiled - (1,577 (561) 5] (1840) (2,323)
Charge (releass) far the year (3] 852 527 22 220 L1718
At 31 December 2016 21 1,613 X9 29 a7l 2,833

Prowlslons for commitments
Prowislons are held In cases where the Group ks Imesvocably commiied 1o advance addtianal funds, but where ihere s doubt 85 o the customer's abliiy o meet

s repayment cblgatiars.

Payment protection INsurance
The Group Increased e provislan far PP oosts by a further £1 350 milllon In 201&, bringing the 1@l amaunt provded o £17,37 5 milllon.

The charge 1o he proviskan In 2016 was langaly driven by a igher total walume o complalnis expected as a result of the Financlal Conduct Authorlty's (FCA)
Indusiry daadline being extendad b0 the end of August 2015, as wel as changes o the rules and guldance tat should apgly when firmes handie PRI complains
In light of the Supreme Court's decklon In Fesin v Faragan Personal Finance Limbed [2014] UKSC 61 (Plevn). FIna rules and guidance were published by
thie FCA oni 2 March 2017 (PS17/3).

As at 31 December 201&, a provislon of £2,602 milllen remalned unwillsed relaing 1o complants and assoclated adminisraton costs. To@l cash payments
were £2, 200 milllon during the yaar 1o 31 December 2016, Spend condnues to reduce falkowing the completion of ihe re-review of prasiously handled cases
(remediation].

The Fl'D”Sll:ﬂ |5 conssent wit @l E#E'IEG TEaciiva I:I:ﬂ'lﬂill'ﬂ wolumes of 5.2 millan I]I'Iﬂl.lﬂll'g I:I:fﬂﬂill'ﬂﬁ ﬁlllr@ under the Fleyin rules and Q.Ilﬂil'll:e] In
Ight o the FCA Pollcy Statament PS 17/3. Wasdy complaint kvels In the second hall of 2016 have basn approsmately 8,300 versus approdmaiely 8,600 n
1he first hall, and are axpectsd tovary significandy traugh oo the Industry deadine, now cormmed 10 be August 2015,

Sensithites

The Group estimaies that It nas sold appradimacsty 16 millian PR policles since 2000, These Include polickes thatwere nof mis-sold and thoss that have been
successfully clalmed upon Since the commencemeant of the PP radress pragramme In 2011 te Group ssdmates that It has comacted, semled ar proddad far
approximatdy S0 per cent of the pollcies soid Snoe 2000,

Th total amount provided for PP represenis the Group's bestasimare of the [Ikely Iuiure cost. However 8 number of risks and uncertaindes remain in pard cular
wiTh respect m fumre volumes. The cost could diler from 1he Group's esimares and he assumptions underpinning them, and could result n a furter proviskan
teing requirsd. Thera Is Sigrificam uncariaingy araund 1he Impact of te regulaary changes, FCA medla campalgn and Clalms Managsment Companles and
CUSKMmEr acvity.
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37 Other provislons (comirued)
Ky Merics and sensivides are highlighiad In he 1abie balow:

Sensiivites Achuak Ariicipaied

{esmhude clzims where no PP policy was held] tm drie fuore T
Cusiamer Inldated complaints since angnadon [m)* g 1.3 0.1 =£1%0m
Average uphold raie per palicy™ 4% 80% 1% = £35m
ANErage recdress per upheld policy £1 700 £1,250 £100 = £150m
Adminlsiative experses (Em) 3150 450 1 case = £375

33ansiivity includes complaint handing mes.

3hduals o dzie 2re based on the last six months o 2] December 2016,

3Ariicipated fubue s sertivilies ar impacted by & propenion of complzints and re-complaints faling under the Plevin rules ard guidanoe in light of the FCA Pelioy Statement
P 172,

Other regulatory proviskons

Pac HEBH bank accounts

In tha year ended 31 December 2016 the Graup has proided an addional £260 milllan In respect of complaints relatng to allaged mis-=elling of packaged
bank accounts ralzing he mial amaunt providad [ £505 milllon. As 2151 Decamber 2016, £215 milllon of the provision remalnad unuiiised. The ol amount
F"ﬂ'ﬂmﬂ TEprEsEms e GI'I:‘.IFI'E best esimare of 1he ||kE|‘" fuiure cost, hawseser a number of 1=ks and uncercandes ramaln In |:|an||:u|ar with [ESpeCT 1o fumre
wollmes.

Arrears handling related actiwitles

Fallowing 2 redew of The GoUp's secured and UNsecLred amears handling actvides, the Group has putin place 8 number of aolons o further Improve fs
hardling of Custamers In these araas. A5 a result, te Group has providad an addidonal £261 millkan in the yvear ended 31 December 2016 (binging the o
prosion o £33 7 millian), for the coss of Idandhing and rectifing cermin amears managament fess and acivides. As at 31 December 2016, the nuillzed
provislon was £383 milllon (31 December 2015: £136 milllan).

Customer clalms In relation to Insurance branch business In Garmany

The Group condnues o recetve dams In Germarty rom cusiomers relaing © policles [ssued by Clerical Medical Investment Group Limied (subseguentty
renamed Scofish Widows Limiied). The Gemman Indusmy-wide Issue regarding notfication of comraciual ‘cooling off' perlods has condnued 1o lead o an
Increasing number of clalms In 2016, Accordingly a provislon Incraase of £94 millan was recognised In the year ended 31 December 2016 giving a 1ol
provision of £635% millon; the remalning unuilized proviskon &= at 31 December 2016 k5 £168 millkon (31 December 201 5: £124 million). Tha valdiy of the
clalms facing the Group depends upon The facts and circumsEnces In respect of each clalm. As & result fie uimae financlal effect, which could be significamty
differant from the cumrent provislon, will be known only ance all relevant o ams hiase been resoivad.

Other legal actlons and regulstary matters

In 1he course of Its business, the Group Is engaged In discussions with the PRA, FCA and other UK and overseas regulaions and aiher govemmental authoriles
an a angs of maters. The Graup ako recalves complalinges and calms Thom cLstamers In connection whn s past conduct and, where significant, provisons are
hidd agalrst the oasts expected 0 be Incurned 35 a rasult of e conduslons reachad. In e year endad 31 December 2016, the Group charged an addtianal
£450 milllen In respect of maners acrass all divislons. At 31 December 2016, e Group held unudlisad provisions toalling £57 3 million for hese ot legal
actians and reguiaiary maters.

Vacant lessehald property
acant lazsenok] proparty provslons e made by raference 1o a prudent esdmate of expected sub-et Income, companed o 1he head rer, and the passibliiy of
dispesing of the Group's INterast In the Ieasa, 12king Ino account condhions In the property market. Thesa proviskans e reassessed on @ bannual basls and
will normally nun off over the perlod of UnderTecavery of he |Eases conoemed, CUMEMTY avwaraging 3 years; where 8 property |s dipased of earler han
andcipated, any remaining balance In tha providan relating 1o 1hat propsrty & releassd.

other
Fallowing 1he sala of TSE Banking Group pic In 2015, the Group raked a provislon of £665 million In relaton 1o the Transidonal Serdce Agreemeant emered
Int berween Lioyds Bank pic and TSE and the conibuiion 1o be provided 1 TS In mosng o ahematve T provision; £511 millan of this provison remained
urutlisad at 31 December 2016,

Frovislons ane made for st and ofher costs relaed o Group resruciudng Inldatves at te polnt at which the Group becomes |mevacably commiied o the
apendiiure. Af 31 December 2016 provslons of £2359 millon {31 December 201 5: £201 million) weane Nek.

Qther proviskons also Include Hoss ansing aut of tie Inschwency of a tind party Ireurer, which remalns exposad to asbestos and pollution clalms In the US. The
uldrmae cost and Uming of paymenis are uncertan. The provision held of £35 millon a1 31 December 2016 reprasets Management's CUment best estimae of
e sl after having regard o acouarial esimares of fuiure |osses.
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38  Subordinated llablitbes

The mavemenit In subordinated llabilides durng he year was as Tollows:

Urdaed Dated
Praizrrad subordinated subsmdinated
seeurities kil Tiakiltiss Total
The Graup £m Em Em Em
AT1 January 2015 T B65 2,436 23,222 31,973
Repurchases and redampiions during the year:
4 B75% Subordinated Maies 015 - - 723 723y
5.125% Siap-Up Perpeiual SLbardinated Moes callabie 2015 - [550] - (560}
6.625% Subordinaed Males 2015 - - [350] (350}
&.0525% Callable SLbordinated Flxed o Flosting Rate Notes 2020 callable 2018 - - 7371 Fary
7.834% Steding Step-up Mon-Vodng Non-Cumuladve Preferred Securdes callable 2015 51 - - {5}
8.117% Mon-CmulEive Perpeflial Preferren Securtes (Class &) (250] - - (250}
Floating Rate Lindaisd Suborinated Slep-up NoEs - 23] - (29)
&.05% Flxed 1o Floaiing Rate Undated Subordinated Maies - (18 - (18}
5.125% Lindated Subordinaiad Fiied to Flasting Rate Maes - (501 - {50}
5.10%% Callable Flied o Floaling Rate Motes 2017 - - 14 (14)
6.305% Subordinated Callable Fixed 1o Faling Maes 2017 - - (35) (3s)
&.50% Subordnated Fleed Faie Nates 2020 - - 7E4) 754}
£% SubIUInated Notes 2033 - - 1s1] BE
4.25% Papstual Flxed m Floalng Rate Reset SUbcrinaiad GLEraMmead Motes - (2761 - [276)
[255] (533} (2,814 (4,002}
Farelgn exchange and ciher movemants 247 aa (76 219
At 31 December 20157 25 1,601 20,33z 28,190
Issued during the year:
4.285% Subordinated Flesd Rats Nowe 2021 (5824 milllon) - - 605 605
4.505% Subordinated Flved Fate Noe 2021 (§1,353 millian] - - 993 993
4.555% Subordinated Flved Fate Mot 2021 (§1,500 milllan] - - 1,155 1,155
- - 2,753 2,753
Repurchases and redemptions during the year:
7 B75% Mon-cumulatve Freference Shares callable 2013 (367) - - (367)
7 B75% MNOR-cumIatve Pratrence Shares callable 2013 (B44) - - (B4a)
6.267% Mon-Cumulatve Calabie Fixed t FIDStng Rate Preferance Shares
cdlabk 2016 (675) - - (675)
7 266% Perpetual Regulaiory Tler One Securiies (3eres &) (150 - - (150)
4.939% Mon-vaiing Non—cumnuliive Perpemal Frefermed Securites 32 - - (32)
Primary Caphial Undated Flasiing Rate Motes:
Serkes 1 - (101) - (LO1)
Serles 3 - (142) - (142)
Seris 2 - {110 - {110
5.125% Undated Subordinaiad Sep-up Maies callabie 201 6 - 2 - i2)
&% Undated Subordingied Step-up Guamnized Bonds callahle 2032 - {114} - (114
7.5% Undated Subartinglen Step-Lp MoEs - 5 - (5)
4.25% SUbomnated Unoated INsmuments - (i) - (4]
Flcating Rats Frimary Capizl Maies - [108) - {108)
13% Subordinaied Flxed m Flved Rate Noes 2021 calahle 2016 - - (244) (244
10.125% Subordinatad Flsed oo Flved Rate Nates 2021 calabia 2016 - - (233) (233)
11 75% Subordinaiad Flied o Flued Rate Maes 2021 calale 2016 - - (960) (960
10.75% Suborinated Flesd 1o Flved Rats Motes 2021 calable 2016 - - (4686) (468
9.675% Subordinated Flxed to Flxed Fate Moies 2021 calable 2016 - - (4586) (456
10.25% Subordinated Maies 020 - - (388) {388)
10.26% Suboroinated Nales 2020 - - (417) (417)
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Urdated Dated

Pret=mad subordinated subordinated

smcuritis ahiliies lizkifties Toral
The Group £m £m £m
Subordingiad Nor-Imerest Baaring 1oan on ralling 6 Year natice | - - (150 (150)
10.23% Suborinaed Motes 2015 - - (894) (Bsa)
10.51% Subordinaed Notes 2020 - - (748 (748)
10.35% Subordinated Mates 2020 - - (653) (653)
10.42% Subordinated Mates 2020 - - (532) i532)
10.45% Suborinaned Moles 2022 - - (93) (93)
10.54% Subdrinaed Nates 2015 - - (a1) (e 1)
10.56% Suborinated Mates 2015 - - (287) {287)
10.55% Suborinated Mates 2015 - - i i)
10.58% Subarinatsd Mates 2020 - - (198) (196)
10/60% Suborinaed MNates 2015 - - (138) (136)
1062% SubdrdinaEd Notes 2023 - - (97 (97)
10.55% Subordinated Mates 2020 - - (61) (61)
1062% Subordinated Mates 2024 - - 73 (78)
1064% Subdrinaed Nates 2020 - - (13a) (138)
10/65% Subarinaed Nates 2024 - - (an (37)
10,66% Subordinated Mates 2020 - - (39 (38)
10.73% Suborinated Mates 2024 - - (85 (85)
10,88% Subarinatd Mates 2023 - - (53] (53
1051% Suborinaed MNotes 2023 - - (66) (66)
11.14% Subordinaed Notes 2023 - - (89 (89)
11.19% Subordinated Maes 032 - - (a1 (81)
10.25% Subordinated Mates 2020 - - (251) (261)
10.27% Suborinaed Nates 2020 - - (779) (778)
10,30% Suborinated Nates 2020 - - (601 (601
9.05% Subordnated Mates 2030 - - (28) (28)
10.22% Subordinated Mates 2020 - - (56 (56)
10.25% Subarinated Mates 2020 - - (140 (140)
10.36% Suborinaned Motes 2021 - - (171 (171
9.54% Subordnated Motes 2013 - - (400) (400)
10.19% Subordinated Nates 2020 - - (82) (82)
10.76% Subordinated Mates 2025 - - (86 (B
Calahls Floating Rate Subardnated Moms 2016 - - (188) (186)
Calabls Floating Rate Subardnated Moms 2016 - - (144) (144)
Subordinaied Callable Nates 2016 - - (382) (382)

(2,068) (588) {11,088) [13,746)
Faleign BXchange and oiher Movemants 577 199 1,653 2,428
Transter 1o dispazal group (ses noe 12) na (586) (1,764) (2,368)
At 31 December 2016 4,748 625 11,885 17,258

33eenate 1.
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38 Subordinated llablites (cominusd)

Undated Diatedd
Prekmd  subenfinaed subondinad
securibes linkilies liabilties Totd
The Bark Em Em Em Em
AT 1 Jaruary 2015 4575 ao7 16,208 21,590
RepLrchases and redampiions during he year:
6.625% Subordinated Motes 2015 - - [350) [350)
&.0525% Callable Subardinated Flxed 1o Flailng Raie Notes 2020 callable 2015 - - @an| a7y
& .50% Subardnated Flxed Fai Mates 2020 - - 764 FE4)
- - {1,851} (1,861
FOrEign EXchange and oher movements 141 25 {196} (30}
At31 December 2015 4716 83z 14,161 13,709
Issued In the year:
4.255% Subaroinated Fleed Rate Note 2021 (5824 milllon) - - 605 605
4.505% Subarinated Flved Rate Nole 2021 (51,353 millan] - - 993 | 593
4.555% Subardinated Flved Fate Note 2021 {51,500 millian] - - 1,155 1,155
- - 2,753 2,753
Repurchases and regemptions during the year
7.675% Morrcumulative Preference Shares callable 2013 [367) - - (367)
7.675% MNon-cumulative Preference Shares callable 2013 (@44 - - (B44)
6.267% Nor-Cumulatve Callablz Flxed o Floaing Aaie Frefersnoe Shares '
callable 2016 1675) - - (675)
Frimary Caphal Undated Floating Raie Notss: '
Series 1 - {101) - {101
Serles 3 - (142) - (142)
Series 2 - (110 -1 (110
5.125% Undated Subordingiad Sepup Noes callable 2016 - (2 -1 ()
&% Undated Subordinaied Step-up Guaramesd Bonds callable 3032 - (114) -1 {114}
13% Subortinated Flied o Flxed Rats Motes 2021 callable 2016 - - (244)| (244)
10.125% Suborginated Flxed i Fleed Rate Nates 2021 callable 2016 - - (233)| (233)
11.875% Subordinated Flxed m Flved Rate Nates 2021 callaole 2016 - - (s60)| (960)
10.75% Subardinated Flxed b Flxsd Rate MNotes 2021 calable 2016 - - (456)| (466)
9.B75% Subordinated Flved oo Flxed Fate Maotes 2021 calable 2016 - - (4586)| (456)
10.25%Subordinzi=d Notks 2020 - - (388 (388)
10.26%Subordinai=d Noks 2020 - - (417)| 17
Suberdinaied Mon-Interest Bearing laan on rolling & year nodce - - (150)| (150)
10.25% Subardinated Maies 2015 - - (@) (B54)
10.31% Subarinated Mates 2020 - - (7a8)| (748)
10.35% Subarinated Mates 2020 - - 1653y (653)
10.42% Subardinated Maies 2020 - - (s3z)| (532)
10.45% Subaroinated Mates 2022 - - (93)| (93]
10.54% Subarainated Motes 2019 - - {a1)| 51
10.56% Subarinated Mates 2019 - - (297 (297)
10.55% Subarinated Motes 2019 - - )| )
10.56% Subardinated Maies 2020 - - (196)| (196)
10.60% Subardinated Maies 2015 - - (138 (136)
1062% Subarinated Mates 2023 - - (97| (57)
10.55% Subarinated Mates 2020 - - (60| (61
10/62% Subardinated Maies 2024 - - (73| (79
1064% Subardinated Maies 2020 - - (138)| (138)
10/65% Subarainated Mates 2024 - - (an| (37)
10/66% Subartinated Males 2020 - - ()| (39)
10.75% Subarinated Motes 2024 - - (as)| (85)
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Undated Diated

Frekmed subsrdinated subsrdinated

s=curifes licksiltiss lizkities Totd
The Bark £m £m £m &m
10.88% Subordinated Males 2023 - - (53)] (53)
10:81% Subordinaced Moles 2023 - - (66) (66)
11.14% Subordinaced Moles 2029 - - (am) (89)
11.19% Subordinated Motes 2032 - - (an (81)
10.25% Subordinated Maies 3050 - - (251)| {251)
10.27% Subordinaced Males 2020 - - (773 (778)
10.30% Subordinaced Males 2020 - - (61 (601
9.95% Subardnated Mates 2020 - - (28) (28)
10.22% Subordinated Males 2020 - - (s6)| (56)
10.29% Subordinated Males 2020 - - (140} (140
10.36% Subordinated Motes 2021 - - (171 (171
9.B4% Subardnated Motes 2019 - - (400) {400)
10.19% Subordinated Males 2020 - - (az) (82)
10.76% Subordinated Maies 3055 - - {ag) (BE)

(1,886) (469) (10,377) (12,732)
Farelgn exchange and oiher movemants 264 a7 494 BAE
At3]1 December 2016 3,084 450 7,031 10,575

3Zeznate 1.

These sacuties will, Inthe ewent of the windng-up of te ssuer, be subordinaad 10 the clalmes of the depaslors and all other credioors of the [ssUer, other han
creditars whose clalmes rank equally with, o ara junlo 1o, the dalms of the halders o the subardnaced labilides. The subardnadon of the specfic subordinated

lablinies k= determined In respect of the Issuer and

Ay guaramiors of that lizbiliey. The caims of halders of preference shares and prefemed securiles ane

generaly Junior 10 hase of the hoioers of undated sLbordingied labilides, which In 0m are junior io e dams of the Noiders of e daied subcrdinated labiliies,
Melther e Group nor the Bank has had any defauhs of pAncpal, IMETEst or ohar breaches wit fespect o IS subordinatsd Ilabiiiles ouRng the yaar

[2015: nonE).
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39 Share capital
{1) Autherlsad share caphal

Group ard Eznk
2016 H1E
Em Em
Stariing
1,650 millon ordinary shares of £1 each 1,650 1,650
1 cumuiattve Tioatng raie Preference share of £1 - -
100 & per cent Mon-Cumulatdye Redsemable Prejerence shares of £1 each - -
175 milllen Preference shares of 25p sach 44 44
1,684 1,604
L5 dofavs USEm USSm
1&0 milllen Preference shares of 25 cems each 40 40
Ewro &m &m
1&0 milllon Preferance shares of 25 cemis each 40 40
Japaness pen ¥m ¥m
S0 milllen Preference shares of ¥25 aach 1,250 1,250
{2) Issued and fully pald ordinary shares
016 16 2016 H1E
Mumber of shares  umber of shams £m £m
Stariing
Ordinary shares of £]1 aach
At 1 January and 31 Descesmbsr 1,674,285,751 1,574 285,751 1,574 1,574

Share capltal and contral
There are no resicdons on the iArsker of shares In the Bank other than as sat aut In the ardcles of assoclation, and certan resicdons which may from time
1o 1ime be Imposed by law and regulations (for example, Insker Tading laws).

Ordinary shams

The halders of ordinary shares, wihia held 100 per cent of the 1@l ardinary share caplal a1 31 December 2016, ars endiled 1 recalve the Bank's repart and
BCOOUNES, athend, speak and vobe at general mestings and appant prodles 10 exencise watlng rights. Holders of ardinary shares may aso recelve a diidend
(subject m he provsions of the Bank's ariclkes of assocladan) and on 8 windng up may share In the assets of the Bank

Issued and fully pald prefarance shares
The Bank has In 12508 varkous classas of prefererce shares which ana all dassified as llabilides under | FRS and detalls of which ane shown In nats 38.

40 ‘Fhare premium account

Group ard Eznk
2018 2B
£m £m
At1 January 35,533 35,533
Redempdon of praterence sharss! 1,840 -
Capi@l restuciuring® (37,373) -
At 31 December - 35,533

*During the yeer ended 21 December 2016, the Bank redeemed al of is outsianding Floating Rate None Cumulziive Callzhie Prference Shaes calable 2016 U531,000 milion),
7.B75% Noncumubative Preference Shares callzble 2012 (@500 miliord and 7.575% MNon-cumulative Preferance Shares callable 2013 (U531, 250 milion) which had besn
arnourmied for as subodined lizhiities. On redemption an amount of £1,840 milkon was rangdemad from retsined profis o the share premiom acooun.

3During 2016 the Bank reduped its shane pemium acoount by Special Reschution which was confimmed by an order of the High Counl of Justice, Chancery Division on 22 Mowermber
201E. The balance on the share prmium acoount of £37 273 milion has been ranskmed 1o miained profies.

a1
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41 Other resres

The Group The Eznk
201e 215 2018 16
£m £m £m £m
Qthar ressrves camprse:
MBI IESEIVE 6,348 6,348 - -
Revaluaton reserve In respect of avallable-Tor-5ake Tinanclal assets 82 1,105 L= [541]
Cash Tlow hedging reserve 2,724 315 1,845 1,054
Farelgn currency trand aikan resane (1800 {171] al &2
At 3] December 8,484 5987 2,593 576
MIMEMENES IN OINEr MEServes wiena as follows:
The Graup The Eank
201e 215 2018 16
£m £m £m £m
IMErger nasare
At1 January and 31 Decembar &, 2 6,348 - -
The: Group The Bark
201e 215 2018 16
£m £m £m £m
Revaluation reserve In respact of awallable-for-sale Mnanclal assets
At January (1,105) {736} (541} (211}
Ad|usiment an transker ram held-o-maouity pordolio 1,544 - 1,544 -
Deferred 122 417 - (417} -
1,127 - 1,127 -
Change In 1air value of avallable-for-sale financial asssts 356 [313] 268 (300
Deferred 12x 25) 21) (2a) 20y
CUTent tae 3 2 - -
328 {33z} 248 {320y
InCome SEEmant Tarsiers.
Disposals (58 nadie @) (575) [51] (507) {1d)
Dedermed 121 196 3 218 3
CLUTET G (52) 1] (50) -
d31) {49 (3389) {11}
Impalrment 173 4 172 1
DeErmed 3% - a - -
173 12 1rz 1
At 3] December 82 {1,105} GET {541}
The: Group The Bark
201E H1E 2018 16
£m £m £m £m
Cash Now hedging reserve
At1 January 818 1,367 1,054 1,257
Changs In 1air value of hadging dervaives 2,284 524 1,290 204
DeErmed 3% EHEJ‘ [123] (321) (161}
1,701 341 2969 133
Imcome s@tement ransiers (531) 5a3) (241) 421}
Delierred 13 139 200 | 63 a5
(392) (7a3) (17a) (336)
At 31 December 2224 915 1,845 1,054
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41 Other resrees (cominusd)

The Graup The Eank
n01e H1E H01e 16
£m Em Em Em
Forelgn currency translation resarve
AL 1 January (171} {1271 62 75
Cumrency ransladon differences adsing In the year (115) [E1] &2) 23]
Farelgn currency galns on net Investmeant hedges (@:x: £nll) 106 17 al 10
At 31 December (180 {171} [:18 &2
42 Retalned profits
The Group The Eank
2016 2]1E 2018 2B
£m £m £m £m
At 1 Jaruary 3,868 4828 16,646 7,102
Praflt far 1he yaar! 1,102 663 1,953 10,911
Dividends pald (note 44) (3,040 (1,080 (3,040) (1,080)
Disiibudans on cher equity Insinaments, netof ax (8] - (8] -
Radempdon of praterence shares (noe 40) (1, 3400 - [1,840) -
Capi@l restucturing (nioe 400 37,373 - 37,373 -
Postedrament dafined benafl schemsa ramea sLremenms (1,028 (215) (498) 30
Capi@l coniributian recetved 323 271 323 733
“alue of employes sardces - 1 - -
Return of caphal comdbudaon (441} (L] (4413 (&00]
At 31 December 36,231 3,863 50,390 16,646
Mo ircome statement has been shown for the Bark, as penmitied by Seciion 408 of the Compenies Act 2006
43 Other equity Instruments
The Group 2nd Exnk
2018 2B
£m £m
At1 January - -
Addidonal Tler 1 securides Issued In the year:
Sterling notes (£1,376 million nomina) 1,376 -
Eurc notes (€736 milllan nomina) 612 -
LIS dallar nopes (81,642 millkon nomina ) 1,229 -
3,217 -

InJume 201& the Bank Issued £3,217 milllon of Steding, Callar and Bura Additlonal Tler 1 (AT1) securhies o Lloyds Banking Group ple. The AT1 securhies
arefied @i reseting of foadng raee Perpeiual Subordinated Permarnsent Writs-Down Securlties with no fled maturiy of redempdon date.

The principal 1ems of ha AT1 sscundss a2 descibed belovw:

- The securfiles rank behind the claims agairst the Bank of ursubordinated credions an a Winding-Up.

- The feed rate reset securlties bear a fived rate of Interest undl the Arst call date. Afeer the Inital call date, In the event that they ane not redesmed, the fed
rate reset AT1 securides will baar Imerest at rates fied padodcally In advance. The flcadng raie AT1 secuddes will be reset quartedy baoth prior 1o and followling
he first call date.

- Interest on the securties wil be due and payable onfy at the sale discredon of e Bank and fie Bank may &t any 1me alect to cancel amy Intenest Paymeant
{or any part thersaf) which would othansisa be payable on any Intersst Payment Date. There are also cenain resticdons on thie payment of Imarnest as speciled
In the terms.

- The securfiles are undated and are repayable, at the aplon of the Bank, In whale at the Tirst call date, of at any Interest Payment date thereatier. In addidan,
he AT1 sacurtles are repayable, at the optian of the Bark, In whole for certain reguistony of 13x reasons. Ay epayments require the prior consent af the
Fruderlal Regulatian Authanty.

- The securfiles will be subject 10 a Permanent Witz Down should the fully Loaded Commoen Equity Tier 1 rat of the Bank fal below 7.0 per cent.
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44 Orainary dividands

2016 2016
£m &m

Dividends pald In the yaar wers 2z falows.
Final dividend for previous year pald ouring e cumant yaar - 40
Irmerim cvidends 3,040 =40
3,040 1,080

45 Share-based payments

During the year ended 31 December 2016 Lioyds Banking Group pic operatsd a number of share-based payment schemes far which employess of the
Liowds Bank Group wers digiole and al of which are equity s=led. DeIls of all schemes oparatsd by Liowds Banking Group are set out below, these are
managed and operaied on a Uoyds Banking Group-wide basls. The amount changad o the Group's Income siatement In respect of Lloyds Banking Group
share-basad payment schames, and which ks Includad within s@F costs (note 9), was £420 millon (2015: £370 millon] with a further £22 millon (2015:
£17 milllen) Included within discondnued operations (Sea noe 12).

Deferred bonus plans
The Group aperates a number of defered bonus plans that ane equlty sectled. Bonuses In respect of employes performance In 2016 have been recognised In
1he charge In line with the praporton of the deferral period complecsd.

Sawe-AsYou- Earm schemes

Ellgible employees may mer INi CONTacts thmugh 1he Save-As-You-Eam schemes 1o save up 1 £500 per month and, &t the expiry of 2 fied Bm o tee ar
fhve years, have the optkan 1o use these savings within slx monihs of the explry of the fixed tem 1o acquire shares In the Group at a dscoured price of noless
hian B0 per cent of the markst prce at the s@rt of he imdaion

Wiwements In the number o share cptlons cuisianding under the SAYE schemes are et out belowy:

2018 2015

Number of hﬂm: Number of %ﬁ;upg

optios (pence] aptions {pence}

Ounstanding at 1 January 850,146,220 50.98 733626 383 43.73
Graneed 454,667,560 4748 158 737,543 B0.70
Exercised (401,286,043) 4074  [32,633,177) 41.83
Forfahed (10,590,490) 5602  [27,740,207) 43.68
Cancellad (204,238, 535) 60.23  [24,543,674) 56.04
Explred (10,005,816) 57.08 [4,911,0E54) 438.34
‘Outstanding at 31 Decembar 678,692,696 5L76 &G0, 146 220 50.59
Exerclsable at 31 December - - 533,654 180,66

The welghtsd averags share price at ihe Ume tat ihe cpllns wers exercked duing 2016 was £0.67 (2015: £0.77). The welghied awrage remaning
conraciual Iie of apdons ouistandng at tha end of e yaar was 2.9 years (2015. 1.9 yaars),

The welghiad averaps falr vaie of SAYE opilons gramed dulng 2016 was £0.13 (2015 £0.17). The 1air values of the SAYE omlons have been determined
using a standand Black-Schales mods.

For the HBOS sharasave plan, no optons were sxerclssd duing 2015 of 2016 and the culsianding optons lapssd on 31 December 2016, The gpions
oursEnding at 31 December 2005 had an exsrcle pice of £1.8066 and a welght=d average remalning conraciJal life of 0.4 years.

Other share option plans

Lioyd's Sanking Group Evecutive Share Plan 2003

The Plan was adapied In December 2003 and under the Plan share opions may be granted to sanlon employees. Opdons under ihis plan have been granted
specifically to faclifate recrllment and as such were nat subject t any pefamancs conditions. The Plan ks used not only t0 COMpersate new reciuls fof anmy
ket share awards but alsa (o make grants 1o kay Indiduals far retemion purposes with, In some IFstanoes, e gramt baing mada subject t0 Indhidual
perfomanca candhkans.

Far opilons granted on 27 March 2014 under the Commerclal Banking Trarelormation Plan (CETF), the number of opdons tat may be dellvered In March
2017 may vary by a factor of 0-4 from the onginal 'on-1arget’ award, depending on the dagree © which the perfomance condidons have been meL. An ‘o-Erget’
vesting Is comtingent upon Commerclal Barking achieving £2.5 billlan undertyng profic and 2 per cent Return on Risk-welghted Assats ('RoRYWE) an
31 December 2016 The Man will pay out at between £1.9 billlan and £3 billlon underting proftt, and between 1.6 per cent and 2.5 per cent RaRWA.
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45 Share-based payments (cominued)
Pardecipams are nat enhled 1o any dividends pald duning the vesting perlad.:

2016 2016

Mumbsr of ﬁeﬁ_ﬂpr“ Numker o %m:ewpg

aptios (pe=nce]) aptiors {pence)

Ouwnstanding at 1 January 221,397,597 NI 233,535,084 il
Granted 4,298,701 NIl 9,813,363 il
Exercised (2,700,679) NI [13,313,421) 1]
Farehad (3,863,477) NIl [8,374,250] NIl
Lapsad (169,B61) NIl [117,173) il
Qutstanding at 31 Decembar 218,962,281 NI 221,357,557 il
Exerclsable at 31 Decembser 4,504,382 NIl 3,972,911 NIl

The welghted average falr value of optlans gramed In e yaar was £0.68 (2015. £0.75). Tha falr values of optlans grarmed have been determined wsing a
standard Black-Schales model. The welghied average share price a1 the 1ime 1hat the options were sxercissd dulng 2016 was £0.64 [2015: £0.33). The
welghted avarage remaining conTacual IHe of oplians cuEENdIng &t te end of the year was 5.1 years (2015: 6.1 years).

Other share plﬂl‘IE

Linye's Sanking Group Long-Temm ncentive Plan

The Lang-Term Incermiive Plan (LTIF) Inmoduced In 2006 1= almed at dalvering sharsholder value by inking the recalpt of Shares 1o an IMpovement In the
FEITI]'I'HHI'EE ol e Grl:q:l mwar athree waar FEI'IIII. Hwards are made widin imics st tﬁ_f' e rules ol the Plan, ‘whh the limls I]EtE'l'ITII'IlI'E 1he maximum rumber
al shares 1hat can b= awandad E"E]IJBUI'E 10 tree Times annual SHHI?. In E’IEdeil clrcumeanoes his rnag.rln::ease 3 Towr 1imes annual 5&1&[&!’.

Pardelpanis may be andtisd 1o any dividends pald ounng the vesting periad If the paamance condi1ans ars met. An amaunt egual In valus o any dividends
pald batwasn the award dats and the dats the Remunaraian Comimities determing that the patamancs cond|dons wers met may be pakd, bassd on the numbar
of shares 1hat vest. The Remuneration Commiiee will detemning i any diidends are ta be pald In cash of In shares.

Atthe end of the perfamancs parlod far tie 200 3 grant, the ages had not besn fully metand therefore tese awands vested In 2016 ata rate of 94,15 per e

2016 2016
Mumber of shares  Mumber of shares

398,066,746 522,836,111

Outstanding at 1 Jaruary

Granted 132,184,032 121,676,131
Vested (140,879.465) [196,133,504)
Farkahed (23,713,900) [50,251,582)
Dividend award 2,560,615 -
Quistanding at 31 Decembar 358,228,028 358,066,746

Avards in Tespecl al the 2014 gram Wil vestin 2017 ata raie of 55 el CEML
The walghted average talr value of awards granted In ihe yaar was £0.64 (2015: £0.76).

The falr value calculadons at 31 December 2016 for grams mada In he year, using Black-Scholes models and Mome Cano simulation, are bassd on the
faliowing assumpdans:

Comme rcial

Eoecurtive Barking

Share Plan Transformation

Sawe-BsYouEam 2003 LTIP Plan

‘Welghed average risk-Trea Imerest rate 0.25% 0.36% 0.39% 043%
Welghted average expecied IHe 3.2 years 1.9 years 3.0 years 0.8 years
‘ivelgmed average expected walatlliy 30%% 26% 24% 3%
‘Welged average expecied dividerd ylekd 4.5% l% 0% 4.5%
‘Welghed average share price £0.59 £0.59 £0.73 £0.78
Welghned average exancise prics £0.47 nll nll nill

Expected voladliny |s a measure of the amaurt by which the Grolp's shares are axpected 1o ucuats during the (e of an optian The axpected walatliiy k&
aztimated based an the hissancal woladllny of the chosing daly share price over tha mast racent periad hat|s commensurate with the sxpected Ife of the apdan.
The hisiancal valadliy |5 compared o 1he Implled voladily genamted from marnket Taded optiars In e Group's shares 1o as585 e reasonablensss of the
nistoncal walatliy and adjusimants mads where appropiae.
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A5  Share-based payments (cominued)

Matching shares

The Group under@kes 1 makch shares purchased by emplayess up © the value of £45 par month; these matching shares ae held In st for @ mandaiary
perad of threa years on the emplioyee's behall, during which peried the employee ks emifiled 1o any dividends pald on such shares. The award |5 subject 1o 2
non-markst based condidon: i an empioves laaves whhin this thres year perlod far other than a ‘good” reason, 100 per cant of the matching shares are forfelied.
Slmllady If the employess sall thelr purchased shares within three years, telr manching shares are forfelted.

The numbsr of shares awarded relating to matching shares In 2016 was 35,956,324 (2015 18,001 ,413), whh an awerage falr valua of £0.61 (2015: £0.78),
based on market prices at the date of award.

Fleed share awards

Flxed share awards were Imroduced In 2014 In order 1o enswre that 1ozl fixed remunsratdon |5 COMMmersLras with role and 10 provide 8 compeddyve reward
package for cenaln Lkoyds Barkdng Group employees, with an appropiate balance of fived and vadable remuneration, In line with ragulatory requiremenis. The
Thied share awards are delivered In Lioyds Banking Group shares, released over fve years with 20 per cent being released aach year fallowing the year of award.
The number of shares purchased In 2016 was 10,031,272 (20156: B,237,469).

Thi fieed share awand |5 not SUbject pa amy performanca condidons, perlormance ad|usmmentar clawback. On an emploves eaving the Group, Thens ks no changs
1 the imeline Tor which shares will become unresiricied.

46 Related party transactions

Key management persannel

Key Management personned are Mixse persons having authanty and respansibllie for panning, dirscing and comnling the acdvides of an endy; he Goups
k@ managemant personnel e e members of Me Lioyds Banking Group pic Group Execudve Commines ogetha with s Nan-Executive DIrscoofs.

The @bz below dtalls, on an aggragated bads, kay Management persennel compsnsatian.:

2018 2B
£m £m

Compen aton
Salaries and oter sharn-1em banefls 17 14
Post-smplayment benalls - -
Share-basad paymenis 23 18
Total compensation 40 a2

The aggregate of the amolumenis of the diracios was £1 3.6 milllon (2015: £11.0 milllon).
AGErRgate coMpany comAbudons In respect of key management persannel 1o defined canributian penslon schemes wera £0.1 milllon (2015 £0.1 milllon).

Thie ol far the hilghest pald direcior (ANl Horta-Oséric) was 5 283 000 (2015 (Andnle Hona-0sara) £5,161,000); this did not Indude any galn an
exgrcisa of Lioyds Banking Sroup pic shares In ahher year.

2016 16
million milizn
Share optlons over Lioyds Banking Group plc shares
AT1 January 9 13
Granted, Including certaln adjusimens [Ncludes emidemeants of appoimed key Management parsannal) 3 3
Exercisediapsad (Inciudes endtiemens of 1mner key Mansgement persanne) @ 71
At 31 December 3 9
2016 16
million milian
Share plans settled In Lioyds Bianking Group plc shares
AT1 January a2 102
Granted, Including cenaln ad|usmenis [Ncludes emidemeants of appoiried key managament parsannal) 28 ar
Exercisedilapsad (Inciudes endtiemens of 1Mmed key Management persanne) (48) 571
At 31 December &5 a2
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A6 Rplated party transactions {condnued)

The tables below detall, an an aggregated basls, balances outs@nding at fie year and and relaied Income and espensa, mgeter with Imormatian raling o
ather rarsactons between the Group and s kay management personnel:

2018 2016
£m Em
Loans
At1 Jaruary 5 3
Advancad {Includes Ioans of appoimad key Managament personnel) 3
Repay menis (Includes laans of Tommer key management parsannd) ] 2]
At 31 December 4 5

The lcares are on boih 8 secured and unsacunsd basls and are B]:Im 10 be semled In cash. The kans airacied nenest rates of between 2.49 per cent and
2335 per centIn 2016 (2015: 3.99 par cent and 23,95 per cant).

o provislons: have basn recognisad In respect of (0ans gvan 10 key mEnagament parsannal [2015: £nil).

201e 16
Em Em

Deposits
ALl Jaruary 13 16
Flaced (Includes deposhs of appointed key Managemant personned) a1 =8
‘Withdrawn {Includes deposls of fomer key managesment personna) (421 [&1]
At 31 December 12 13

Depelts placed by key Management personnel anmactsd Imearest rates of up o 4.0 parcer (2015 4.7 per cent).
A1 31 Dacember 2016, the Graup did nat provide any guarantees In respect of key managsment parsannd [2015: nane).

A13] Decenber 2016, rarsacions, arangements and agreements erered Nt by the Group and s banking subsldiaries wit direciors and connecied
Included amounis ouUisianding In respact of laans and credit card ransactions of £0.4 milllan wiih fve dirsciors and two connecied parsans (3015 £1 millan
‘with four directors and sbe ConNected persors).

Balances and transactions with fellow Lioyds Banking Gmoup undertakings

Baiances and fransachions hatwean members of the Liopds Bank Group

In accordance with IFRS10 Consoddatad financial stalemants, ransaciions and balances between the Bank and Is subskdiary undenakings, and batwasan thass
subsidiary under@kings, have all been eliminated on consalkdaton and hus are not reporied as relatsd party ransactions of the Group.

The Bank, &= & result of fs posltian 85 panant of 3 Danking group, NEs a lange number of ensacdans with vanous of hs subsldary undertakings; these ans
Included on the balance sheet of the Bank = Tollows:

2018 2B
£m £m
Aszsets, Included whhin:

Deflvadyve finandal Irsruments 8,512 9,701
Trading and other assets designated at Talr value through proit or loss 963 4,733
Laans and recalvables: dus from fellow Liopds Barking Group undanakings 148,619 121,633
Avallable-for-sale financlal asssts 1,872 4, 261
160,966 140,378

Liabilides, Included within:
Due 2 keliow Lioyds Banking Group undertakings 82,545 &7,194
Trading and ciher financlal llabllides at falr value through profit or loss 1,273 4,773
Defivadyve financlal Irerumerns 8,544 9,741
Dbt securdes In [ssue 18,670 17,529
Subordinaied llablites &0 65
112,092 99, 706

Due 10 the slze and wolume of ransacions passng through these accouns, It & nelther pracdcal nor meaningful 0 disckose Imormation on gross Infioss
and ouifiews. During 2016 the Bank aamad Imerest Income on the abowe aszet balances of £2 484 milllon [2015: £2,468 milllon) and Incumed Inensst
axperee on 1he above liabllity balances of £1,025 milllon [2015: £1,193 millan).

In addhlon, the Bank ralsad recharges of £522 milllon (3015: £1,037 milllon) on s subsldardes In respect of coss Incumed and also recalved fees of
£135 millien [(2015: £232 milllon), and pald Tess of £104 million {2015: £113 million), for vanous ssrces provided betvesn e Bank and s subsidianes.

Dells of condngent llabilides and commhments emersd Imo on behalf of fellow Liayds Banking Group undenzkings are given In note 47,

ar
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46 Related party transactions {condnued)

Baiances and transachons wiity Lioyds Banking Group pic and fedow suhsidfanas af the Bank
The Bank and I subsklarkes have balances due to and from the Bark's parent comipany, Liayds Banking Group plc and falow subdldlades of the Bank. Thess

are Includsd on e balance sheet a5 follows:

The Group The Bank
2016 2018 2018 216
Em £m Em &m
Assets, Included whhin:
Loans and receivables: dus from fellow Liopds Banking Group undenakings 5,624 11 630 3,641 11,101
Trading and cher financlal assets at falr value tinugh profit o [oss 1,911 9 577 11
Derlvadve financlal Insquments 185 - 195 -
7,730 11839 4,413 11,112
Liabilides, Included witin:
Due o fellow Lioyds Banking Group undertakings 5,444 5926 4,258 3,458
Derlvadve finandal Insruments 1,787 45 1,533 A5
Debt securdes In [ssue 18 - 13 -
Subordinaid llablites 3,815 10590 3,614 10,358
11,654 16862 5,423 13,882

These balances Indude Lioyds Banking Group pic's banking arangemenis and, dus m the size and wolume of Tarsacdons passing thraugh these acoourts, It
k= nedther pracical nor meaningful 1o discose Informiation on goss Infkows and oufiows. During 2016 the Group earmed £110 million and the Bark earned
E£56& millian Imersst Income on he above asse balances (2015: Group £130 million; Bank £112 millon); te Group Incurmed £576 millian and the Bank
Incurred £505 millon Interest axpense an the above llablity balances (2015: Graup £1,105 millan; Bark £1,033 millkan).

Daxing the yaar, the Bank Incurred expendhure for the beneft of 115 subsldlares, which has not baan rechargad.

Other related party transactions

Pension tnds

The GmUp provides barking and SOma IWESmaNT MAragemant Sarvices [ Cenan of (s perion funds. At 31 Decembar 2016, cusiamer depesits of £171 millian
{2015 £145 millian) and Investment and Inswrance conract labiliies of £406 millon (2015: £604 million), a1 31 Decarber 2016 reported within e disposa
Foup (228 noi2 12), Telated 1 the GroUp's pansion fungs.

Colectyve invesiment veflcies

Through Ies discondnued aperations, e Sroup managss 139 [2015. 168) collscdve Investmant vehicles, such s Open Endad Invesmment Companies [DEICE),
and af these 83 {2015 95} are consolldaied. The Group Imsested £265 milllon (2015: £818 milllon) and redeamed £62& milllon (2015: £616 millkan] In the
urconsaldated collecdve Invesiment vehikcles during the year and had Irvesiments, at falr value, of £2,405 milllon {2015: £2,12% million] at 31 Detambe.
The Group eamed Tees of £192 million fram the unconsalidaed oalleciive Imeesmment vehicles durng 2016 (2015 £187 millan).

Jaint ventures and associaes
At 3] December 2016 there wera loans and advances 1o customers of £173 millllan {2015. £225 milllan) ausanding and balances witin cusiomer deposts
of £15 million (2015: £8 millian) ralating 1o Nt vemures and assocaes.

In 2ddidan to the above balances, the Group has a number of Other associates held by 1ts venoure capl@l business hat i accours Tor at falr value through profit
ar loss. AT 31 Dacember 2006, these companles nad ozl assets of approximaaly £4,712 millon (2015: £3,911 million], toal labilldes of approsimanzly
£5033 milllon (2015: £4,104 milllen) and for the wear ended 31 Dacember 201E had wrnover of approedmarsly £4,401 mililen (201 5: £4,880 milllen) and
mada a net loss of gpproxdmatsly £27 milllon (2015: netloss of £181 millien). In addilon, the Group has provdad £1,550 million (2015: £1,710 millan of
Tinancing to these companies onwhich It recelved £127 millon (2015: £125 milllon] of Imeres; ncome In e yaar.

47  Contimgent llabliites and commitments

Interchangs feas
WHH respect o muld-lateral Interchange feas (MIFS), the Group Is not directly Imvalved In the angring Investigatons and (gation (a5 described balow) which
Imvalve cand schames such as Yisa and MasierCard, However, the Group 1S 8 member of Viza and MasterCard and other cand schemes.

- The Eurcpsan Commisson cominues to pursue cenain compethion Investigations Imo Mamercard and Visa probing, amongst oter things, MIFs paid In
respact of carnds 1ssued outslde the EEA;

— Utigatlon candrives In the English Couris agalrst both Visa and MasterCard. This lltigation has been brought by several retallers wha are seeking damages far
alegedly ‘overpald MIFs. From publicly avallable Informaten, it & undersiood these damages <alms are running 1o differsnt dmescales with respect 1o the
lidgatian process. [11s alsa possible that new clalms may be ksued.

- Ary uldrnats Impact an the Graup of the above Irvestigadons and the lidgadon against Visa and MasiarCard remalns uncertain at this dme.

Wisa Inc completed Its acquisldaon of Visa Europe on 21 June 2016. The Group's shane of the sale procesds comprised cash corslderatlon of approcimaizly
£330 millon [of which approdmatety £300 millon was racalved on compledon of the sale and £30 millon k= defarned for thres yearsy and preferned siock,
which the Group measures at far value. The preferred s0ock |5 corventible Imo Class A Comman S1ock of Wsa Inc or 115 equivalent upon the accurmence af certain
everis. As part af this ransaction, the Group and cartaln aiher LK banks also entered Into 2 Lass Sharng Agresment (L3A) with Visa Inc, which clarifies the
allzcation of llablites between ihe pardes should the Tigaton refermed to above result in Visa Inc belng liable for damages payable by Via Eumpe. The

a8
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47 Contimgant llablites and commitments (comirued)

mieimum amount of llability 1 which the Group may be subject under the LSA Is capped at the cash conskderatian whilch was recelved by the Group at
completion. Via Inc may alsa hawe recourse oo 2 genefal Indemnity, curremily In place under Visa Eumope's Operadng Regulatlorns, for damages dalms
Conceming Inter of Imra-reglonal MIF seting acdviies.

LIBQR and other trading rates

I Juty 201 4, the Group announced that Ithad reached setiemens walling £217 milllon (3t 30 June 2014 exchangs raes) 1o resolve wit UK and US federl
authortkes legacy Issues regarding the manipuladan several years ago of Group companles’ submisslons 1o e Bridsh Bankers' Assocladon (BBA) Londan
Irerbank Offered Raie (LBOR) and Sterling Repo Rate. The Goup condnues m codperate with various ather govemment and regulatory authar tes, Induding
the Serlous Fraud OMce, the Swis Compethiion Commission, and a number of US Stae Amomeys Genefal, In conjuncidon with thelr Imeestdgatians Inm
submikssians made by paned members 10 the bodles that set LIBOR and varaus other Imerbank offered raes.

Certan Group companles, ogethar wihth ather pansl banks, have alsa been named as defendanis In private lawsults, Induding purparied o ass acdon sulis, In
1he US In connectian with thelr roles as panel banks conmribuwiing o the seting of US Dollar, Japaness Yan and Seerling LIBOR and the Australan EBSW
Refarence Rate. The lawsults, which con@in broadly similar allegadons, alege violatlons of the Sherman Andinest Act, the Racksteer IrMluenced and Cormipt
Organizations Actand the Commadity Exchange Act, 85 well 5 varkus stng stxutes and common Lw docrings. Cenaln of the plalndfs' clalmes, Includng those
assanad undar LIS and-rust laws, were dismisssd by the US Federal Court for Southern Distict of Mew York (The Disrict Court). In Novembsr 2015 OTC and
axchange-based plalndis’ clalmes agalnst the Group were dismissad for lack of personal [urisdiction. On 20 December 2016, the Federal Court Tor Southerm
District of New York dismissed all amhnust class acian clalms against LBS and Its afllaies in the Mull Dismce Lhigadon arising from the allaged manipulatian
af USD LIBOR. Further appeals In relatian 1o the ant-rust dalms remaln possble.

Cartan Group companles are ako named as deferdants In UK bassd daims ralgng LIBOR manipulaton alsgadans In connecton whh Imarest i headging
products.

ItIs cumandy not possible 1 predict The scope and ulimaie ouicam an the Group of e varkus culsianding regulacory Imestdgatians nat encompassead oy the
seflements, any private lawsuis of any relaed challenges mthe Interpretaton of validis of any of e Group's conmaciual amangements, Including thelr dming
and scale

UK shareholdear Itigatlon

In August 2014, the Group and @ numiber of Tormer dirsctors were named as defendams In 2 dam filed In the English High Court by a number of dalmans
whio held shares 0 Liowds TSE Group plc (LTSB) pror 10 fe acquishion of HEOS pic, aleging breaches of dutes In rélatian oo Information provided
sharehakders In connection with the acquishian and the recaphalisation of LTSE. It ks curnemily not posslble to delermine the uhimate Impact on the Group (IF
anyy, but the Group Imends 1o defend the clalm vigonusly

Financial Services Compensation Scheme

The Financial Servces Compersadon Scheme (FSCS) ks the UK's Indepandent sy compensatian fund of 1ast resort 1of cusmmers of authansad financial
services firms and pays compensatian IF a firm Is unable or lkely @ be unable %0 pay clams agalmst . The FECS |s funded by levies an the authansed financlal
services Indusmy Each deposlt-laking Insthution coniributes iowards the FSCS levies In propordon 1o thelr share of 1@l proiecied deposhis on 31 December of
1he year preceding the scheme year, whikch runs fram 1 Aprl to 31 March.

Faliawing e default of a number of depast 12kers In 2008, the FSCS bormowed 1Unds from HM Theasury 1 mest he compensation cosls Tof cUsiomers of thass
firms. At 31 March 2016, the and of the |acsst FECS scheme year far which It has publishad accounes, the princpal balance aursEnding on hess loans was
£15655 milllan (31 March 2015 £15, 737 millon). Ahhough It 1= andcipated that the subsrandal majodty of this loan will be repald from funds the FSCS
TECEIVES DM 2536f Sale5, SLIplUs cash fiaw of oiher recoveres In reladon t he assems of 1he fTms that defaulied, any shorfall will be fundsd by daposh-iEking
pardelpams of the FECS. The amaurt of fUore less payabla by he Group depends an a numiber of faciars Induding tha amaurs racoversd by the FSCS fram
assat sales, the GOUp's pankipaton In the depost4aking market at 31 Cecember, the level of prolecied deposls and the populatdon o daposh-aking
pertcipams.

Tax autharities

The Group provdes Tor patemial tax llabilides tiat may arlss on the bags of the amoums expecied © be pald o tax aunorfies Induding open mMaters whers
Her Majesny's Revenue and Customes (HMRC) adopt a differant Imerprecatian and application of 1ax law. The Lioyds Banking Group has an open matier In relatian
1z a claim for group relief of losses Incumed In As former Insh banking subskdiary, which ceassd radng on 21 December 2010, In 2013 HMRC Infommed the
Lioyds Bariking Group that thelr Interpretatdon of the UK nules, permiting e offset of such kmsses, denles the clalm; 1 HMRC's pasidon |5 found 1o be cormect
management estimate that this wauld result In an Incraase In current tae llabllldes of approsimacely £600 millan and a reductian In the Lioyds Banking Group's
deferred tax asst of appradmatsly £400 million {overal IMpactan the Group of £950 millon). The Licyds Banking Group doss not agras with HMAC's posltian
and, having 1aken appropriate advce, does nof corsider that 111515 8 case whene addidanal txe will ultimaey fall due. There ane a number of other open Maters
an which the Graup Is In discussion with HMRC {Including e t reaimiet of certaln coss arsing from the divesiment of TSE Banking Group pic); none of
1hesa Is expeciad 10 hawve a material Impact on the inanclal posldon of ta Group.

Resldentlsl mortgage repossessions

In August 2014, the Morthern Ireland High Court handed down judgment In favour of the bomowers In reladon oo three resldentlal morigage Bst cases
CONEEming caraln aspects of tha Group's practce with respect oo the recalculatian of conraciual mandly Instalments of customers In arears. The FCA 1S activaly
engaged wihih the Indusry In reladon 1o these corslderadons. The Group will respond s appropriate o this and any Investigadons, proceedings, of reguiaion
action that may In due course be Irstgated as a result of these Issues. The FCA has Issued a consul@don on new guidance on the Teatment of CUstomers with
M igage payment shortals. The guidance covers remediation for MOMgage CUSIMErs wha may have bean affectsd by the way fims calculate these cusiomers”
manthly marigags Irc@iments. The cuiput from this corsuliaton |5 expacted In the st quarer of 2017,

Update to the Financlsl Conduct Authorlty's announcement In Mowember 2015 on a deadling for PRI complalmts and Plevin % Paragon Personal Finance Limited
0On 2 August 2016, the Financlal Conduct Authorty (FCA) published a further consul@don paper (CPLEv20: Rules and guidance on payment protection
Insurance compilainis: Teedback on CF15/39 and further cansultatian], following an from the onginal consutiaton publshed In dovember 3015, The consultatian
papers proposed the Imroducton of a twia year deadline by which corsumers wauld need 1o make thelr PRI complalris and e rukes and guldanoe that shauld
apply when fimms hande PRI complalms In light of the Supreme Court's declson In Plevin ¥ Paragon Personal Finance Limiesd [2014] UKSC 61. On 2 March
2017 the FGA confrmed Mat the deadine would be 29 August 2019, and nesw rules for Plevin would come Ingo foroe In August 2017.
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47 Contimgant llablites and commitments (comirued)

Mortgage amears handling activities
On 26 May 201&, 1he Eroup was Infarmed that an enfalcement 2am at the FCA had commenced an Imvesigatdon In connection whh te Group's morgags
amears handing acdvides. This Investigadon 15 ongaing and 1115 currenty not possible o make a relabia assessment of the (laoliy, 1 ary, hat may result fram
1he Investigatian

HEOQS Reading — customer review

The Group |s commencing 2 redew Ino a number of customer cases from the former HBOS Impalred Assets Office based In Reading. This revlew folows the
concluskon of a criminal Tal In which 8 number of Individuals, Including two former HBOS amployess, were ovicied of Corspiracy 10 corups Traudulkent
rading and assoclabed money laundenng ofences which cccurmed prior ta the acquisidan of HBOS by the Group In 2009, The raview |s at an early siage and
It Is currenily not possible 10 deemnine the uidmacs firanclal Impace an the Graup.

Other legal actlons and regulstary matters

In additian, during ihe andnary courss of business the Group Is subject 1 ofer complains and dresened ar aciual legal proceedngs ncuding class of group
action clalms) brought by of on benal of current or former employees, CUSINMErs, INWestors of other third partles, as wisll s |egal and regulanory revews,
challenges, Investigatians and enforcement actiares, both In the UK and oversazs. All such material miatters are pefodically ressssssed, with the assismncs of
axternal professional advizers wher2 appropriaie, 10 delerming the Ikslincod of the Group Incuring a llabillgg In tose Ire@nces where s conduded that It s
mixre [kely than nat that a payment will be made, a provisian |s esiablished 10 management's best estimate of e amaunt raquired a1 the relevant balance sheet
date In some cases It will not be possible 10 farm a view, for example bacauss tha facks are UNCkar of bacauss Turher tme s nesdad prapeny m assess the
merfis of the case, and no provisons are held In reladon 10 such Mamers. However the Group does not cumendy expect the final outcome of ary such cass m
have a matedal adverse alfect on fis inancial pasidon, operations of cash fiows.

Contingant itabiiites and commitments arising from the banking business

The: Group The Bark
M01& 16 201e 16
Em Em Em Em
Contingent Itabiites
ACCEPLaNceEs and endorsements 21 52 20 52
Qthar:
Other hems serdng as direct cradit substhunes 778 458 T&0 443
Perfomance bonds and ather Tarsaction-ralated condngancies | 2,237 ‘ ‘ 2,123 2,001 | 1,979
3,016 2,581 2,851 2422
Total contngent llabiiities 3,037 2,633 2,871 2474
The Bank
2016 H1E
£m £m
Incumad on bahalf of fellow Lioyds Banking Group undenakings 5 4

The comtingent ablides of e Group and the Bank arke In the normal course of bankng business and |15 nof pracdcabda oo quamiy thedr Tuoure financlal efiect.
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47 Contimgant llablites and commitments (comirued)

The: Group The Bark
M01& 16 201e 16
£m Em Em Em
Commitrnents
Farward asset purchases and forward depodts placed 648 421 620 397
Undrawn fomal standiy Tacliiles, credh lines and cthar commimmernts 1 1end:
Less tham 1 year ofginal mamnty
MONgage offars made 10,749 0,995 697 68z
Oher commiTmers 62,697 57,809 37,974 35,367
73446 67,804 38,671 35,043
1 year or owar afginal maiurity 40,074 44,691 38,376 33,261
Total commitmerts 114,168 112,916 75,666 75,707
The Bank
2016 H1E
£m Em
Incumad on bahalf of fellow Lioyds Banking Group undenzakings 5,274 7,230

O the amoun s shown abowa In respect of undrawn Tormal siandby facllides, creditlines and cier commimmens o lend £63, 203 milllon (200 5 £63,086 milllon)
far the Group and £45,576 milllon {2015 £46,908 million) for the Bank wane Irmevocable.

‘Oparating lease commitments
Whena 2 Group company ks the lessss, te fune minimum [eass paymeants undsr non-cancellable premises aperating leases ana as Tollows:

The Graup The Eank

2N1e 218 2018 216

Em Em Em Emi
ot later than 1 year 264 267 141 133
Later than 1 wear and not later than 5 years B55 BB5 451 455
Later than 5 years o4 1,043 429 430
Total operating lease commitments 2,063 2,201 1,031 1,078

Operadng |ease payments represent reni@l payable by ha Group for cer@in of Hs properdes. Some of 1hese oparatng |2ase aTangaments Nave renewal opdons
and rent escalation clauses, alfiough tie effect of 1hesa |s ot material. Mo arEngaments have bean sntenad N for condngant remal paymens.

Capital committrnierts

Excluding commiiments of the Group In respsct of IMeesmment property (nate 24), caphal expendiure commcted but not provided for at 31 December 2016
amouried 10 £543 millon (2015: £388 milllon) for the Group and £2 milllon {2016: £ milllon) for the Bank. OF tis amount Tor the Group, £541 millian
[2015: £380 millian) relates 1o 355615 10 ba |easad 10 CUSIDMEANS undar operatdng leasss. The Group's Management Is conmidert that fumure net revenues and
Turding will b= suffickent 1o cowver these commiments.

91
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48 Financlal instruments

(1) Measurement basls of Mnanclal assets and llablitkes
The accoundng policies In noe 2 desciba how differsnt classes of financlal INSUMENts ane measured, and hw INcome and experses, Induding fair value gairs
and losses, are racognissd. The following 1ables anatyse e carming amounis of the financlal ass=ts and llabllldes by category and by balance sheet heading.

 Regmme
iﬂhm Held for L::ni::: MAvaiable  Loans and urr::i: Insurance
instruments trading  recognition formale  receimbles mst contrack Total
The Group Em Em Em Em £Em £m Em Em
At 31 December 2016
Financial assats
Cazh and balances at cemral banks - - - - - 47 A2 - 47 452
It In 1he course of colleciion Trom barks - - - - - TO6 - TOG
Trading and cfher financlal assets at fair value
rrough profit of loss - 45,824 5,374 - - - - 51,158
Cedvadve financlal Insquments 2,712 31,147 - - - - - 33,869
Laans and recatvables.
Loars and advances m banks - - - - 5,583 - - 5,683
Loars and advances [ CUSINTES - - - - 451,282 - - 451,282
Debn sacurties - - - - 3,397 - - 3,387
Due fram fellow Lioyds Banking Group
undenzkings - - - - 5,624 - - 5,624
- - - - 466,885 - - 465,886
Avallable-ior-saka Ananclal assat - - - 56,524 - - - 56,524
Azsets of cominuing operatkrs 2,712 76,971 5,374 G6,524 465,886 48,168 - 655,625
AzEEts I 1he disposal group (note 12) - 3,800 109,687 - 21,31% - - 134,806
Total financlal assets 2,712 BO,771 115,061 56,524 487,205 48,168 - 790,431
Financial Habllltes
Deperls from Danks - - - - - 15,680 - 15,680
Cusomer daposhs - - - - - 415460 - 415,460
Due m 2liow Lioyds Eanking Group undertakings - - - - - 5444 - 5,444
Iteme In course of Faremission o banks - - - - - 548 - 548
Trading and ciher financlal laoilides i fair value
hrough profit o loss - 45,079 9,425 - - - - 54,504
Dedvaidve Tinanclal Irsruments 2,254 31,642 - - - - - 33,806
MoiEs In drculadon - - - - - 1402 - L,402
Dedd securdes In [ssue - - - - - 74,733 - 74,733
Subordinaid liablltes - - - - - 17,268 - 17,268
Liabilides of condnuing opsradons 2,254 76,721 9,425 - - 530,535 - 618,535
Liabilldes In tha disposal group (noe 1.2) - 3,008 - - - 4,808 114,764 122,581
Tatal financial Nabiiites 2,254 78,729 9,425 - - 535,344 114,764 T41,516
g2
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48 Financlal Instruments (cominued)

& Fair vabe through
Bt prodit o¢ boss
iﬁm Hed {or Ef:nm Myzilsbl=.  Loans and an:‘:'ds:; Iresurance
insruments. rading  mognition for-sde  mcevebles oot momracts Total
The Group Em £m Em £m Em Em Em
A1 31 December 2015
Financial assets
Cash and balances at cermral banks - - - - - 58,417 - 58,417
loeme= In 1he course of collaciion from banks - - - - - 897 - 6897
Trading and oter financlal asses at falr value
through profit or loss - 42 670 08,474 - - - - 141,148
Deflvadyve finandal Irsruments 2,686 26,236 - - - - - 28,922
Laans and recetvabies:
Loare and advances m banks - - - - 25,117 - - 25,117
Loars and advances o cusiomers - - - - 455,175 - - 485,175
Dett sacunties - - - - 4,101 - - 4,191
Due from Tellow Lioyds Banking group
urdenakings - - - - 11,630 - - 11,630
- - - - 496,113 - - 496,113
Avallable-Tor-sale Mnancial assats - - - 33,032 - - - 33,032
Held-la-mamurhy Invesimens - - - - - 15,808 - 18,804
Total financlal assets 2,686 68,006 08,479 33,032 406,113 78,922 - 778,134
Financial Habliities
Deprlis from banks - - - - - 16,925 - 16,925
Cusiomer deposhis - - - - - 418,336 - 418,326
Due o teliow Lioyds Banking group underakings - - - - - 5,026 - 5,926
Itemes In course of Tansmission 1o banks - - - - - 717 - 7
Trading and ciher financlal lladilldes at fair value
hrough profit of loss - 43,064 7,879 - - - - 51,863
Dervadve finandlal InsTuments 2,450 23,697 - - - - - 26,347
Naes In dreuladon - - - - - 1,112 - 1,112
Dbt securdes In [ssue - - - - - 2,056 - 82,056
Liabilides artsing from InsuUrance contracts and
participaiing IMmeEstment comracs - - - - - - B0,317 80,317
Liabilites artsing Trom non-pardcipating
IMEsImEnt comracts - - - - - - 22,777 22,777
Unallccated surplus within Insurance businesses - - - - - - 257 257
Subordinaied llablites - - - - - 28,190 - 28,150
Total financial labilides 2,450 67,BE1 7,879 - - 583,252 103,351 734,813
35me nate 1.
593
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48 Financlal Instruments (cominued)

At Fair value through
Derivatines profit or less
:::m Held for u[:‘mﬁ{lnﬁ toailable-  Loans amd aml::hl'izu:
insiruments tading  recognition forsde  receivables oost Total
The Bank £m £m £m £m £m £m £m
At 31 December 2016
Finaniclal asssts
Cash and balances at cemral banks - - - - - 44,585 44,595
Itemes In 1he course of collection fram tanks - - - - - 512 512
Trading and cifier financlal assets at falr value
hrough profit of loss - 46,787 1,522 - - - 48,309
Dervadve finandlal InsTuments 1,072 35,642 - - - - 36,714
Loans and recaivables:
Loares and advances m banks - - - - 4,379 - 4,379
Loars and advances o cusKmaEs - - - - 161,161 - 16L161
Debn sacuniias - - - - 2,818 - 2818
Dua fram fellow Liayds Banking Group |
underzkings - - - - 152,260 - 152,260
- - - - 320,618 - 320,618
Avallable-for-sale Ainanclal assats - - - B5,122 - - 55,122
Tiotal financlal assets 1,072 82,429 1,522 55,122 320,618 45,107 G05,870
Financial Habilites
Deperlis from banks - - - - - 2450 9,450
Cusiomer daposhs - - - - - 213,135 213135
Dz o feliow Lioyds Banking Group undertakings - - - - - 86,803 BE,803
Itemes In course of Tansmisskan 1 banks - - - - - 282 292
Trading and ciher financlal lladilldes at fair value
1hrough profit of loss - 46,353 9,423 - - - 55,776
Dervadve finandlal InsTuments 2,760 35,831 - - - - 38,591
Debd secuddes In Issue - - - - - 74,366 74,366
Subordingied llaolities - - - - - 10,575 10,575
Tiotal financlal Nabiliites 2,760 82,184 9,423 - - 394,621 488,933
G
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48 Financlal Instruments (cominued)

&t fair valus through
Dervatives proft or loss
designated Designated Held =t
25 hedging Heldfor  upeninidal Avaiable- Loans and amartissd
insirurents rading  recognidan forsale  mosivebles cost Total
The Bank £m Em £m Em Em Em Em
A1 31 December 2015
Financlal assats
Cash and balances at camral banks - - - - - 55,019 55,319
Iteme In 1he course of collectian from banks - - - - - SlE 518
Trading and other financlal assecs a1 falr value thiough profh
ar kEs - 47,400 4,664 - - - 52,064
Cervadve finandlal Insruments BOE 30,186 - - - - g5z
Loans and recaivables.
Loars and advances o banks - - - - 2,625 - 2,825
Loars and advances o cusimas - - - - 1E8,117 - 188,117
Dbt sacuriles - - - - 2,BEL - 2,BE5
Do from Tellow Lioyds Barking Group undanakings - - - - 132,784 - 132,734
- - - - 296,391 - 296,331
Arvallable-for-sake financlal assats - - - 32,476 - - 32,476
Held-la-mamurhy Invesimens - - - - - 19,808 18,804
Total financlal asses BOE 77,586 4,684 32476 5,391 76,245 433163
Financial labllites
Deposls from banks - - - - - 13,614 13,614
Cusiomer dapeshs - - - - - 205717 205717
Doz o Rliow Lioyds Banking Group undertakings - - - - - T0,656 70,656
Iteme In course of Tansmisskan 10 banks - - - - - 326 326
Trading and oter financlal llabllides at fair valus
hrough profit of loss - 48,454 7878 - - - 56,332
Cervadve finandlal Insruments 2,533 28,507 - - - - 31,040
Debd s2cuddes In Issue - - - - - 78,430 78,430
Subordingiad liaohities - - - - - 18,709 18,708
Tota financial llapilides 2,533 76,961 7878 - - JEB452 475,824
“Ses note 1.

(2) Falr walue measurement

Falr valug |s the price that would be recelved o s=ll an asset of pakd 1o transfar a llablify In an onderly rarsactdon betwean martket parddpants at the
mEasLremEnt date. 1115 a massure at a specific date and may be significandy different from the amour which will aciually be pald of recelved on maudty ar
seflement daie.

Whenaver passibla, far values have been cakculged using unadusied quoted market prices In 2cive markes for dentical Insiumeants held by tha Group. Whers
qumad market prices are ot avallable, ar are unralahle bacauss of paar uidity, fair valuss have been deirmined weing valuatian eohnlques which, 1o the
axfen possible, use Market cbservable INpUTS, BUE 1N S0Me C3585 LS8 Man-mankst cbservable INpAis. Waluatan technkques ussd Includs discournsd cash ow
analysis and priing models and, whene appropraie, Comparson 1o INSTUments with characensdcs Smilar i hose of he Insrumens held by the Graup.

The Group manages valuadon adjustmenis for Its derlvaihe expaEUnes on 8 net basls; he Goup deiemines helr falr vaues an the basls of thelr net expasunes.
I all cher cases, falr values of fnandal assats and llabllites measurad at far value are determined an the basks of halr gross expasUnes.

The camying amount of the following financlal Insirumems 1S a rexsonable approsdmadaon of falr value: cash and balances at cenmal barks, [Ems
In the course of collection from banks, [ems In course of rarsmission @ banks, noles In dreuladon and llablitles aring from non-pardcipating Irvesiment
Cmniracts.

Bacauss 2 varlety of estimation iechnijues are employed and slgnificant esdmacss made, comparisons of Talr values betwasan fnanda Inedonions may nog be
meaningful. Raaders of these finandal statements ara thus advsed 10 e caldon whan using tiis daca oo evaluate the Graup's Ainanclal pastian.

Falr value Informadan |s not pravided for Hemes that are not finandal Insruments o Tor other asses and labilldes which are notcarrled at falr value In the Group's
consalldated balance sheet. These hems Incude InEngile asses, such as the value of the Graup's branch netwaork, ihe lang-tem relatlionships wihih deposions
and credit card reladonships; premises and equipmeant; and shanrsnolders’ equit: These [tems are material and accardingly the Group belleves that the far value
Informiation preseried daes not represant the Lnderling value of the Graup.
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Lairation control framework
The kay elemenis of the conimal framewark far the valuaton of financld Insruments Include madal valldadon, product Implememabdon revew and Independant
price vertfication. These functians are carmied out by appropriatety skiled nsk and finance 1eams, Independer of the business arsa resporsible for 1he products.

Miodel validatdon covers both qualiadve and quamhadve elemers relaing o new models. In respect of new products, 8 product Implememation eview &
conducied pre- and post-rading. Pre-rade tesing ensures hat the new mods |s Imegraied Into the Group's systems and that the profc and loss and rkk
repaorting are conslsient throughaun the rade e cycle. Post-rade esdng examines the explanatony power of the Implemeriad modsl, acihely monhoring mode
parameiers and comparing In-house pricing 1o exiemal souroes. Independent price verficadon procedures cover financlal Insruments camled at fair value. The
Trequency of the review |s maiched 10 1he avalabliiy of Independant da@, maonthly baing tie minimum. Valuadan dierences In breach of esiablished thresholds
are escalated 1o senior management. The resuhs fram Independem pricing and valustian ressnes ans reviewsd manthily by senlor mansgsment.

Fammal commitiees, corelsting of senlar risk, finance and business management, meet at kaast quanany o discuss and approve valuatlons In mare Judgemantal
areas, In particular for unquotsd equides, souchured credit, over-the-coumer opions and the Credit Valuadon Adusimet (CVA) reserva.

vairation or inanclay assefs and labiihies
Azsets and llabllides carrled atfair value or for which 1air values are dischosed have baen oassified inm fres levels accondng 1o the quality and relabiligy of
Imormiation Lsad 10 detlamine the fair values.

Level 1
Level 1 falr valug measuremenis are hose derved Trom unad|ustsd quoted prices In aclve markeis for Idendcal assets or llabllides. Products classified as level

1 predominanty comprize equiny shares, Teasury bllls and ofher government securdes.

Lewed 2

Level 2 valuadons are thoss where quoted market prices are nof avallable, for example where the Instrument ks traded In a market that |s not conskdersd ta b=
active of valuatian fechnijues are usad 10 deemine fair value and whers these fechriques Use Inpuis that are based sSignificandy on observable markst daia.
Examples af such financial Insiniments Include mast over-the-counter dertvatives, Nnancial Instution ssued sscuddes, centficaes of deposh and cenaln
aesat-backad securitles.

Lewed 3

Level 3 portfollcs are thass whers at east one Input which could have 2 sigrificant effact on the Insirumeant's valuaton |s not based on cbservable markst dat.
Such INsumens woul Include ha Group's veniune caplEl and unlisied aquity Invesiments which are valusd using various valuadon echnlgues hat requins
=lgnificant managsmeant |ud gementin detsrmining appropriate assumpilons, Incuding 2amings muhlples and esdmaned funre cash flows. Cenaln of the Groups
assat-backad sacuriiles and derfvaiives, principaly where there |s no Tading actwity In such sscurides, are atso classified as leval 3.

Transiers out of e lewdl 3 portfollo arsa when Inpus that could have a significamt Impact on e INSTument's valuadon become marksl obsarvable
alter previously Naving been non-market cbservable. In the case of asser-Dacked securties this can anse I more han one corslsEnt Independant
SDUIE of 03 Decomes avallable. Conversely mansfers Imo the porfollo arse whan conslsent sources o daia ceass iy be avallabs.
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(3) Financlal assats and llablities carried at Talr value

Critlcal accountng estimates and

The valuadon techniques for levwel 2 and, particulany, (evel 3 finandal INsinments Invelve managament Judgement and estimates the exent of which depends
an the complexty of the Insrument and the avalabliity of marest abservable Infommadan. in addidon, In line whh market pracdce, the Group applies credi, dabit
and fundng valuatlon adusiments In deermining the falr value of lts uncdlalerallssd dertvatve pasidans. A descriptkan of these ad|usiments Is set out In this
nos on paga 105. Furiher oeialls of the Group's leval 3 firanclal Insrumens and the sansihity of helr valuadon Including the elfsct of apphing reasanably
possible atiematve assumpdons In determining thedr fair value are set out below.

(8) Financlal asssts, excluding dervathves
Vairatian hierarchy

At31 Decemiber 201 6, te Goup'sfinanclal assetcarried atfalr vlus, axcludingdedvatves, omElled £107, 722 millan {31 Decamber 2015: £1 74,161 millian).
The 1able below ﬂﬂilj’i‘i hese nanclal HESEE-HDHHI'IEE sNeet classificadon, asset pe and valuadan mmlﬂ@' f=ve 1, 2 ar 3, as described on page 96].
The falr value H'EEELIEH'H'I[EHHHEH E I'EELI'I'II'IglI'I MFILFE. Thane Wers ra 5EI1||'|I:E.I'I'[ rarelers between kel 1 and 2 IﬂIJI'IHE e Wear

Valuation Miararchy
Level 1 Level 2 Level 3 Total
The Group £m £m £m Em
At 31 December 2016
Trading and offier financlal assets a1 fair value hmugh profit or [ass
L0ans and advances m cUsmers - 31,050 - 31,050
Loans and advances i banks - 2,606 - 2,606
Debt secunilss:
Govemment securlies 12,005 | 950 -1 12,955
Bark and hullding soclety certficaies of depodt - 244 - 244
Assat-backed securliks. | [
Morigage-backed securfiies -| 47 a7 |
e asses-backed sscLrites - 69 &9
Caparate and oier det sacurties 112 | 1,764 1,745 | 3,621
12,117 3,074 1,745 16,536
Equity sharas 26 - 560 56
Trazsury and odher bills 20 - - 20
Total 1rading and oiher financlal assets a1 fair valus hiough profit of 055 12,163 36,730 2,305 51,198
Avallable-for-sale financlal asssts
Debt secuilss:
GOvRmMmEant securides 48,542 | 172 - 48,714
Bark and bullding socety cerdficaies of deposlt - 142 - 142
Assat-hacked securliles: |
Morigage-backed securties - 108 - 108
(e asset-backed secLrifes - 184 133 317
Comporaie and oiher dett sacurities 107 | 5,923 - 6,030
48,649 6,529 133 55,311
Equlty shares 435 17 761 1,213
Toeal avallable-far-sale financlal assets 49,084 6,546 asd 56,524
Total financial assets carriad at falr value, excluding derfyatives 61,247 43,276 3,199 107,722
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Level 1 Level 2 Level 3 Total
£m m £m Em
At 31 December 2016 - Disposal group
Trading and cifer financlal assets 2t fair value through proflt o loss
Debt secuntiss:
GOVEMMmEN{ SECLtes 12,954 | g2z | - 13,776 |
Other pubiic 5actor securitles - 1,278 a5 | 1,324 |
Assathackad secuniies: | | [
Morigage-backed securiiies - 607 53 | 660
Cher asset-backed secLrites 4| 7,367 44z | 7,813
Corporate and oiher dett sacurities - 18,529 8 18,537
12,958 28,603 540 42,110
Enulty shares 66,588 37 052 67,577
Total financial assets carriad at falr value, excluding dervatives 79,546 28,640 1,501 108,687
Level 1 Lewel 2 Lewel 3 Totdl
The Group £m £m &m £&m
At 31 December 2015
Trading and cifer financlal assets 2 fair value though profl o loss
Laans and advances i CUSKmers - 30,109 - 10
Loans and advances i banks - 3,065 - 3,065
Debt secuntizs:
Govemment securldes 20,821 1,235 1 22,117
Other pubilc 5actor securiiles - 70 1,280 2,030
Barik and bullding soclety certficaies of depodlt - 135 - 135
Assat-backad securliies:
Morigage-backad securiies - 1,295 63 1,358
Oher asse-backed secLries - a3g a 847
Comporaie and oiher dett sacurlles 3 18,250 2,097 20,325
20,210 22,513 3,380 46,521
Enulty shares 59,061 293 1,727 61,080
Traasury and odher bills 74 - - 74
Toeal trading and oher financlal assets a1 fair valus through proflt o o35 a0,054 55,070 5116 141,149
Avallable-Tor-sale fnanclal assats
Dett secuntss:
Govemmant securies 25,259 70 - 25,320
Bari and bullding soclety certficates of depodlt - 185 - 186
Assatbackad securlies:
Morigage-backad securities - 197 - 197
Other asset-backed securldes - 264 55 318
Comporaie and oiher detn sacurities 7 5,801 - 5,808
25,266 6,518 55 31,539
Equity shares a3 521 620 1,103
Total avallable-or-sals financlal assets 25,300 7,030 684 33,032
Total financlal assets carmed at fair valug, exciuding dervatves 105,363 63,018 5,800 174,181
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Valugtion hiararchy
Level 1 Level 2 Level 3 Tewl
The Bank Em £m Em Em
At 31 December 2016
Trading and ofher financlal assets at falr value through prafht or lass
Loans ard atvances o cuskmers - 31,003 - 31,903
Loans ard advances o banks - 2,608 - 2,608
Debt secultes:
GOVBMMmaNt secwrides 12,005 | 950 -| 12,955
Azsatbacked securlties. | |
Morigage-backed securiiies -| a7 -| a7
Cier asser-backed secLrides - 69 - ]
Colparzie and oiher debit sacunities 113 443 78 | 638
12,118 1,514 T8 13,710
Equity shares - - - -
Total trading arel oiher financlal assees at falr valug thiough prollt of s 12,118 36,113 78 48,308
Avallable-forsale inanclal asses
Debt secundss:
Govemmeant securites 48,406 | 170 - 48,576
Bark and bullding socety certficates of depoalt -| 142 - 142
Assatbackad secuniies: |
Morigage-backad securtiies -| 7 -| 71
Criher asset-backed securides - 127 - 127
Comparaie and oiher debt sacunties 104 | 5,371 - 5ATE
48,510 5,881 - 54,301
Exulty shares 434 8 201 731
Total avallabie-for-sale financlal asses 48,944 5,887 201 55,122
Total financlal assets carried ot falr valus, aciuding derlatves 61,062 42,000 360 103,431
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Valuation Mierarchy
Level 1 Level 2 Level 3 Teted
The Bank Em £m £m £m
A1 31 December 2015
TI'.K“I'E ard cier fimanclal assers a falr valus mrﬁ.ﬂﬂ [H'El'ﬂ'[ﬂ' |5
Laans and advances i cUsKmers - 34,830 - 34,830
Loans and advances m banks - 3,065 - 3,055
Dbt secues:
GOVEMMENt secLrides 12,533 | - - 12,933 |
Assat-hacksd sacuntes: | [
Morigage-backad securiies - 516 - 516 |
Oither aszet-backed ssCLrHES - a5 - as
Comporaie and oiher debt sacunties 1| 545 ao 535
12,934 1,146 Bo 14,163
Equity shares - - - -
Trazsury and othar bllls - - - -
Total rading and offier financlal assets at fair valus himugh profht o ass 12,9434 30,041 BO 52,064
Avallable-ior-5ake nanclal assats
Dbt secues:
Govemmeant securides 25,143 | 70 - 25,213
Bark and bullding socety certficaies of depost - 169 - 169
Assat-backad secunties:
Morigage-backad securities - aa - ag
Dither aszet-backed s=cLrHEs - 110 - 110
Comporie and oiher deb secuiies a| &,079 - 5,083
25,147 5,516 - 31,663
Exulty shares a1 aaz 290 B3
Total avallable-for-sale financlal asse 25,188 5,008 200 32 ATE
Total financial assets cared at falr valug, sxciuding dedvanves 3@,122 45,030 aro 84,540
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Movements In level 3 partfollo
The @bie below analyses mowamenis In kel 3 financlal assecs, axcluding dervadves, carmed at falr vale {racuming measurement):

2016 2015
Trading, and other Total finanzial ~ Tading and oiher Toal financial
‘f{;nnuﬂmm;: Braiable IEH E_al‘l:i:} mﬂa.@-.a Buvailabie ﬁb'
rwa mhding  farvale - mezhuding
profit or lees far-zale derivaties praofit or ks for-sale derivaiiees
The Group Em Em £m Em Em Em
ATl January 5,116 684 5,300 5,104 270 5,374
Exchangs and cdher ad|usmments B 12 20 - - -
Galrs recognisad In the Income stalament within
ather Income 437 - 437 192 - 132
Galrs {losses) recognised In other comprahensie
Income within the revaluatian ressrve In raspact
of avallable-Tor-zale Anancal assels - a1z 312 - 302 302
Purchazes B33 258 1,081 D65 &3 1,033
Sales (2,587) (52T (3,124) [1,070) 11 1,081)
Transters mo the level 2 porralo 186 158 1 71 ] 126
Translers out of the level 3 pardollo (1rn - (177) (1d&) - [14E]
Transiemad o dsposal group (552 noe 12) (1,501 - (1,501) - - -
At 31 December 2,308 Bog 3,199 5116 £84 5,800
Galrs recagnisad In the Incame staament, witin
alher INCame, I'E.!'I]I'IE 1o The ﬂ'lﬂﬂgl!' In falr vaue
of those asseis hakd a1 31 Dacembsr 42 - 42 34 - 4
*Inchudes £304 milkan rdating o dscominued cperziions.
2016 015
Trading and other Total finamciall  Trading 2nd ather Tetal finarcial
firnancial s ek at meets,  fnancial asset ai asmebs,
fair value through Moraiable- excluding  fair value through Bailable- excluding
profit or less forsale derivatives profit or kass for-sale derivatiees
The Bank £m £m £m £m £m £m
A1 Jaruary as 280 are 101 - 101
Exchargs and ofher adjusments - B ] - - -
Galrs recognisad In the Income staement within
ather Income L - n 1 - 1
Galre recognisad In oher comprehensive Income
within te revauaton reserve In respect of
avalablafor-=ale financlal assems - 281 281 - 280 290
Purchazes - 156 156 7 - 7
Zales (1 (485 (4525) {20y - (20
Transters Ime the level 2 portfollo - 41 41 - - -
Translers out of the leval 3 partfollo - - - - - -
At 31 December 7a 281 369 ag 280 3re
Galre recognisad In the Income staiement, witin
ather Income, relating 1o the change In falr vaue
of hosa asseis hald a1 31 Dacembsr (1) - (1 1 - 1

Valuatlon methodology for inanclal assets, excluding darleathves

Loans and aovances to customears and Danks

These assels are prndpally reverss repurchase agreements. The fair vale of these assets |5 determined using discounted cash fiow technigues.
Thie discaunt rates are derfved fram cbservable repo curves specific 1o the type o secunty purchased under 1he Teverse rapUhase Sgresme.

Db secivities
Debd securitles measured at falr value and dassified as level 2 are valued by discourning expacied cash flows Lsing an coservable credic spread applicabls m
1he pardcular INsnIment.

Whena thers Is Imited rading acivity In datt securides, the Group uses valuation madels, CoMEersUs pridng Imormiatian fram thind party pricing services and
brokisr o [2ad manager quetes o detemming an appropiaie valuadon. Cebe secundes ars classifiad as level 3 I thare IS & Significant valuation Input that cannoe
be comoborated Thiodgh market sountes ar whers here ane materally Incanskstent valuss for an INput. Assat classes dassifed a5 level 3 mainly comprise canaln
calaeralisad [oan oolgatkars and collalerallssd detn aligations.

101

451/519



EDINETOOOO
OO000D0O000DO00O0O(E24685)
oOoOooodn

Lletyds Bank ple
Motes to the accounts

48 Financlal Instrumants [cominled)
Equrity investments

Unlisiad equity and fund Invesimenis ars valuad using diferent iechnijuss In 2ccandancs wit ta Group's valuation palicy and Imernational Privaia Equity and
Veniure Capical Guidelines.

Depending on the business secior and the clrcumetances of e Invesimeant, unikeed aquity valuatlons are bassd on earmings muhiples, net assat values or
discounced cash Fiws.

- A number of eamings mMutiples are used In valuing the pordialia INcluding price eamings, eamings before Interest and @x and eamings betore Imerest, @x,
depreciadaon and amanisatior. The pardcular muldple selected being appropriace for the typs of business baing valusd and 15 derfved by reference ta the
cument market-based mubiple. Corslderation Is ghwen 10 the risk airibuies, growih prospects and financlal gearing of comparable businesses when seleciing
an appropriate mutple.

- Discounted cash fiow valuations usa estimated Tuiure cash fows, usually based on Managament farecasis, with the application of apprapdae exit Welds ar
terminal muldples and discoumad using rates appropraie to the speciic Investmant, business secior of rece econamikc raies of rewum. Recent ramsacdons
Imwaking the sale of similar businesses may sometimes be used as a frame of reference In danving an approgriace muldple,

- For furd Imvesments 1he Midst recent capital aoccournt value calculated by the fund manager 15 used a5 the basls for the vauadon and adjusted, I necessary,
10 align valuadon lechriques with the Group's valuaton paloy

Uinlisiad equity Irvesiments and Invesiments In prapery parmerships held In te e assurance funds are valued using third pany valuadons. Management @ke
acoount of amy peridnent Informaton, sUCh as recent rarsacions and Information recetved on particular Invesimens, 10 adust the tind party valuadons whers
NECEE5ary.

(B) Financial lablites, excluding dertvatives

Vakratlan hierarchy

A131 December 2016, the Group's inanclal labilldes camled atfair value, excluding derivatives, comprisad Its radng and oiner financlal Labiliies at far value
1hrough profit of lass and ooalied £54,504 million (31 Decamber 2015: £51,683 milllon) (Financlal guarantees are also recognisad at falr value, on Inida
recognitlan, and are classfied as level 3; but the balance |s nat macsrial). The table balow analysas thess finandal llabliides by balance sheet dassficadan and
waluadon ﬂ'l':'ﬂ'll:d:l%’ flewel 1, 2 or 3, as dascribed on Page 9E). Tha Talr valus measurament EFFII'CBTI IS-I'B.'ﬂ.IITII'E"'l nandre. Thans Wers no HE'IITDEHIUEI'I'SI'ETS-
between level 1 and 2 during the year.

Level 1 Level 2 Lewel 3 ol
The Group £m £m £m £m
At 31 December 2016
Trading and ciher finanicial II2tIlEs a1 fair walus hrough profit o 1oss
Liabilldes hald at falr value through profl or loss - 9423 2 9,425
Trading liabiles:
Liabilifes In respect of securhies soid Lnder r2pUIthase 2gresments - 42,067 - 42,067
Other deposis - 530 - 530
Shart pasitans In secLrides 2,417 | 65 - 2482
2417 42,662 - 45,079
Total inancial 1abilfties cared at fair value, exciuding derivatives 2417 52,085 ] 54,504
Leve 1 Level 2 Level 3 Tota
The Group Em Em Em Em
131 Dacember 2015
Trading and cier financial llanilds 3t fair valus MmUgn prafit or ass
Liabilites R at fair value through pront o 1oss - 7,878 1 7,879
Trading liabilies:
Liabilides In respect of securhiles sald Under repurthase gesments - 33,431 - 38,431
Other depasits - 1,113 - 1,113
Shart pasltkans In securdes 4,153 | 287 - 4,440
4,153 39,331 - 43,084
Toral financial llaniiies carrled at fair valu, exciuding derlvaives 4,153 47,709 1 51 563
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Leved 1 Level 2 Level 3 Totl
The Bank £m £m £m Em
At 31 December 2016
Trading and ctfer financlal llakiides at fair valus thiough prolit of oss - 9,423 - 9,423
Liabilldes held at Tair valus through proft o [oss
Trading llabilltes:
Liabilldes In respect of securiies 5old UNDSr MBPUITHAZE ATRSTIENS - 43,011 - 43,011
Ohar depEs - a60 - BED
Shart pasltians In sscurtss 2417 | 65 - 2482
2417 43,936 - 45,353
Total financial Hablities carried St fair value, exciuding derly athves 2417 53,359 - 55,776
Leved 1 Level 2 Level 3 Totd
The Bank Em £m Em £m
A131 Dacember 2015
Trading and ofher financlal llabllldes at falr value through prafi o loss
Liabilldes hiald at fair valus through proft o [oes - 7,878 - 7878
Trading llabilltes:
Liabiildes In respsct of securiies 5old UNDSr TBPUITHAZE ATRSTENS - 42,350 - 42,359
Ohar depEs - 1,655 - 1,655
Shart pasltians In sscurtss 4,153 | 287 - 4,440
4,153 44,301 - 45 454
Total financial Nabliities carried St fair value, excluding derlyathves 4,153 52,179 - 56,332

The Bble below analyses movaments In kevel 3 financlal llabilldes excluding dertvatives. Thane were no Tarsfers Into of ot of Lewsl 3 durng 2015 of 201&.

2016 16
The Group £m £m
AT1 January 1 5
Losses recogrised In the Income siatement whhln ofer Income 1 -
Redempdons - (4]
At 3] December 2 1
Losses recognised In the Income sitement, within other Income, rdating 1o the change In falr value of tase llablinles
held at 31 Decembear 1 -

103

453/519



EDINETOOOO
OO000D0O000DO00O0O(E24685)
oOoOooodn

Lletyds Bank ple
Motes to the accounts

48 Financlal Instruments (cominued)

Valuation methodalogy for fnanclal llablities, excluding derkvatives

Ligbiities hiedd ar fair vaive though proft or oss

These principally comprise debt securides In 1ssue which are classified as levd 2 and thelr fair value k& detemined using 1echnkjues whase INpuls are based an
obssrvable markst da@. The carmying amount of the secunties Is adjusted oo reflect the elfect of changes In own credit spreads. The resulting gain o kes &
recognised In the Income siaement

At 3] December 2016, the own credic adjusiment arksing from the falr valuadon of £9,423 millan (2015: £7,378 milllon) of the Group's debt sscuntkes In
Esue designated at far value through profit o [oss resulied In @ kess of £22 milllon (201 5: gain of £114 millon).

Tading fabiities ¥1 respect of SECUNLES 504D LMMIEr MEpUTTase SgreeTments
The falr valua of thess llabliles 15 delemined using discounted cash Tiow 1echniques. The discount rates ane dedved from abservable rapo curves spadic o the
Type of securty sold under the repurchase agresmernt.

(C) Dertwatives

Al of the Group's dertvaiive Zssets and labilides are carmed at far value, At 31 December 2016, such assets walled £33,259 million for the Group and
£36, 714 million for the Bank (31 December 2015: £28,922 millkan far the Group and £30,%52 milllon for the Bank) and lablihies oealled £33,896 millian
far the Group and £33,551 milllan for the Bank (31 December 3015: £38 347 milllon far the Group and £31,040 milllan for the Bank). The 1able below
analyses these derfvative balances by vauatdon methodology (level 1, 2 ar 3, a5 described on page 96). The far value measurement approach [s recuming In
namure. There were no significart transfers between leval 1 and level 2 during the year.

2018 2016
Lewwed 1 Lewel 2 Level 3 Total Level 1 Level 2 Lewal 2 Totdl
The Group £m £m £m £m £m £m Em Em
Deflvadve assas 2 32,458 1,399 33,850 43 27,055 924 28,922
Ceflvatdve labliiles (3] (32,/933) (960) (33,896) (1) (25,583) (723) [26,347]
2016
Leswnd 1 Ll 2 Level 3 Total
Disposal group £m £m Em £m
Ceflvadve assas 267 3,533 - 3800
Ceflvadve labliiles (355) (2,653) - (3,008)
2016 2015
Lewwed 1 Lewel 2 Level 3 Total Level 1 Level 2 Lewel 2 Total
The Bank £m £m Em £m £m Em Em Em
Deflvatdve x=sas 2 35,895 anr 36,714 - 20,413 5TQ 30,992
Defvadve lablliles 3 37 684 04 38,591 - (30,355 (ER5) [31,040)

‘Whera the Group's dertvative assets and llablities are not Rded an an exchange, thay are valued wEing valuation Echniques, Induding discouried cash Now
and optkans pricing modaks, as apprapriaie. The types of dervatves classified as level 2 and the valuadan technlques used Includa:

- Interest rabe swaps which are valued using dscourmed cash Plow modets; the mast significant Inputs Inio those models ane Imersst race yleld cunes which are
developad from publicly quoted raes.

- Foreign exchange derfvatives that da not comaln apdons which are priced Using rates avallabie from publlcly Quobsd sounces.

- Cradlt dedvadves which are valued udng siandard models with abservable Inpuis, except for the hems classifled as level 3, which ars valued wsing publicly
avallable Wield and cradit default swap {COE) curves.

- Less complex Imerest rate and farelgn exchange oftian products which are valued using yoladiiny surfaces develaped fram publicly avallable Intenest @ie cap,
Immerest raie swapian and other opdon voladiides; optian waladiity skew Informiation 1s derlved fram 2 markst standard conserswus pricing service. Far marne
complex optlon products, the Group calbraies Its models using cbsenable ak-the-money da@,; where necessary, the Group ad|usts far out-of-the-money
pasldans wsing 2 markst SEndard COMSEnsUs prdng service.

Compla IMiefest r@e and forelgn Sxchangs prooucis whens tens ks slgnificant dispersian of consensus pricing of whens Implled funding costs ane material and
unabservable are dassfisd as leval 3.

Whera cradit protecdon, usually n the form of cradit defaul swaps, Nas been purchasad or written on Zsset-backad securitas, the sacunty Is refemad 1o as a
negatve basls assel-backad sacunty and the resuting dedvadve assses of llabilides have baan classed s elther level 2 of level 3 atconding 1o the classMicatian
of the underlying asset-backad securiy.

104

454/519



EDINETOOOO
OO000D0O000DO00O0O(E24685)
oOoOooodn

Lletyds Bank ple
Motes to the accounts
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The Bble below analyses movamenis In kevel 3 derfvative assets and labllites carmed at fair value.

20:e 2018
Deer reartive Derivative Deerivative Deerivative
arts liabsilities assets liakifities
The Group £m £m £m Em
Al January 24 723 2,12& [1,456])
Exchange and other ad|usiments 74 (53] (28] 18
Galrs (losses ) recognised In the Income siaement whbin aiher Income 288 (299) 13 [38]
Purchases [addidons) 24 (13 72 4]
[Sakes) redempdons =) 128 [125) 120
Transtars Iro the level 3 portalo 216 - 12& (114
Transtars out of the level 3 poriollo 37 - 11, 263) 19
At 31 December 1,399 (@6l 924 [723)
Galrs {losses) recognised In the Income siatemeant, within other Income, relating ©
1he changs In fair value of thass assels of llabllides hald at 31 Daecember 284 [262) ] 12
206 2016
Diar raartive Derivaartive Deerivaiive Dierivriive
sty lishiilitias L1 liakifities
The Bank Em £m £m Em
AL 1 January 578 (GA5) 1,604 [1,356)
Exchange and ofher adjusments 25 51) &) 18
[Lasses) galrs recognisad In the Income staxiamert within cther Incomea 148 (283) 111 ]|
Purchases [addidans) 24 (13) 72 74
[Sales]) redempdans =1) 128 4] %2
Transkars Imio the level 3 porfalo 172 - 126 [114)
Translers out of the leval 3 partfollo (38) - 1,132] T7a
At 31 December 817 (904) 579 [ER5]
(Lirsses) galres recognisad In the INCOME Stiemet, within aiher Income, rEating o
1hie changs In Tair value of thase assets of llabllides hald at 31 December 141 (248) 21 111

Dervathve valuation adjustments
Dedvadve financial Insiuments which are carmed In e balance sheat acfair value are adjusied where appropriate o reflect cradh dsk, markst Iquidiy and
ather risks,

(1) LncoNateraised derkatve valation aojusimants, eccluting manoine Countarnartiss
The Tﬂllmlrg 1able summartses e mosament an his valuatkan MJLE[I'HEIT[ acoount far the GI'EIIJFI ﬂlJﬂl'E 2015 and 2016.

016 016

£m &m

A1 Jaruary 594 &0a

IMCome SEOEMant charge (Cred ) 163 [3a)

Transters an 28

At 31 December 744 55a
Represanted by:

16 016

£m [

Credit Valuatlon Adjusmment 685 511

Debit Valuailon Adjustmert {123} 78

Fursding Valuatian Adjustmant 182 165

744 558

Credit and Dbl Valuatdon Adjusimens (CV& and CvA&) 2re applisd 1 ha Group's over-ha-counter derivaihve exposures wih coLnbepardes 1hat ans nat subjsct

1o siandard Interbank collateral arangemenis. These expasires langay relats o the provdslon of risk management soludons for corporate customers within the
Cammerdial Barking diviskan
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A CWA 15 takan where the Group has 2 poshive fuire uncollateralised exposurne (assat). & DVA | 1aken where te Group has a negative fuiure unoollateralsed
axpasire (llabllity). These ad|ustments reflect Imersst rates and expeciatdans of courmarparty cred twarthiness and the Group's own credt spraad respactivelic

The CMA Is sanshive o

- the cumsnt slze of the mark-r-market pasldon on the uncollaEralised asset;
- expec@ions of futune market valatliny of the undenying asset; and
- expec@ions of coumerparty crediwaorthiness.

In clrcumemancss whers expasUNes 10 3 CoUnMErparty become Impaired, any assoclated darladve valuation adusiment & rarsiemed and assassad for specific
ks alongside athar non-derhvative asses and lablifles tat the counterparty may have with the Group.

Market Credit Default Swap (CDE) spreads are usad 10 develop tha profability of default for quoted coumerparties. For unquoted coUMmerpanies, Imemal cradic
ratrgs and market secoof COIS curves and Fecaveryrates e usad. The Lass Given Default{LE0) IS based on markst recovwery @iesand Imemal cradit a5sessments.

The combinadon of & one notch deteroradon In te credit radng of derfvaiive counterpari=s and a 1en par cent Increass In LED Increasss the CVA by £5.4 millan.
CLITET manket valus ks used 1o estimas the prajectsd exposUre i prodUcls not sUppartsd by the madel, which ara principally comples Intersse rate optlons hat
are Traded In vary low walumes. For these, the CVA Is calculaied an an aod-on basks {In total canributing £1 milllon of the overall CVA balance at 31 December
2016).

The DVA | sensldve 10:

= The cumant =ize of e mark-m-marksi FlJSlI]I:ﬂ on e uncollaeralked Ilablllty;
- axpectadons of funire matkes volatiy of the undedying labiliy; and
- e GrUp's own COS sprasd.

A Dne per cant fse In tha COS spread would l2ad 10 an Increass In the DVA ol £152 milllkan 0 £275 milllon

The sk exposures that are usad for the CWA and DVA calculatlons are stongly Imiuenced by Imerest raies. Due o the naure of the Group's business the
CVAYDAR, expaELres 1Tend o be on average the same way anund such that te valuadon adjusiments fall when Inberest raies 52, & ane par et rise In Inensst
raes wiolll lead oo a £221 milllan fal In the averall valuatian adjusmment 1o £341 milllon The CWA modd usad by the Graup does Rat 3s50me any corme atkan
berween 1he kel of Imersst @oes and default raies.

The Group has alsa recogrized @ Fundng Valuation Adustment o adust for 1he net oost of funding uncollaEralized darvadve poshions. This ad|usmment k=
calculaied on the sxpected fune exposare dicounted 3t 8 sulEDke cost of funds. A 18N basls polms Increasa In te oost of funds wil Increase ihe funding
valuadon adustment by appradmately £32 millian.

{0 Mbarkat gty
The Group Includes mi 1o bid-ofter valuaton ad|Usmments against the expected cost of dosing aut the net market dsk In he Snup's Tading posidons within 2
imeframe that 15 conskstent with historcal trading actiiy and spraads hat the ading desks have accessad hisoncally dunng the ardnary course of business
In normal market condldans.

A1 31 Dacember 2016, the Group's derivathva rading business held mid 1o bid-offer valuation adjusmments of £96 millien (2015: £7& millan.
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At 31 December 2016

A1 31 December 2015

Effect of reasonably Effect of b
possible altemative possible :'1;-:»2
__ mmumptons’ _ csumptions
Carrying  Fascurable Unfavourable Carying  Fewourzhle  Urfovourzble
Wawation Significant walue nl'-'iu r:huri: value :Mrﬁ :Mnﬁ
bewsigechnique urnbs ervable inputs? £m m Em
Trading and other financlal assets at falr value through profit or loss:
Debi securdes Dizoouried Credit spreads {bps) 29 5 (5] 92 T 71
cash flows {1 bps/2 bps)
Assethiacked securtkes  Lead manager of nfa 59 - - &2 - -
braker quaie
Equity and verwure Market approach Earnings muftiple 2,163 63 (gE) 2,279 Tz 721
capl@l Imvesmments {0.9710.0)
Ungertying assaty nf 54 2 (3 145 8 [14]
it asset vaue {Inl.
Property prices)
Unlisiad equides and  Unoerfying assat nia - - - 2,536 - (4B
debt securifes, property et asset value (ind.
parmarships Inthe life property prices)
funds
2,305 E1l&
Avallable-for-sale financilal assets
Asset-hacked Lead manager of broker
sECLAfles UIIB/COMSErsLS pricingn/a 133 - - 55 - -
Equity and veriure Undertying assay nfe 761 48 (53) 350 25 271
capl@l Imvesimernts et asset value {Indl.
property prices)”
amhar varkus nfa - - - fea=h] - -
294 ER4
Derlvathee Mnanclal assets
Imerest rate Optlon pricing Interest rate voladlio 1,399 3 (18 924 20 [19]
dervabves midel (0%1165%)
1,399 924
Level 3 Tinanclal assets carrled at falr walue 4,598 6,724
Trading and other inancial lablittles at falr walue
through praft or loss 2 - - 1
Derlvathee Minanclal llablitles
Irnerest rate Cpilon pricing Interest rate voladliny 1] - - 723 - -
denvadves madel (0%/115%)
260 723
Lewel 3 financlal llabliitkes carried at falr value 962 724

Harges ar shown whers appropriate and repressri the highest and lowest inputs ussd in the level 2 valustions.
W here 1he exposure o an urohservabls input is managed on a net barsis, only the net impant is shown in the tzhle.

3Urderlying asseifret asset vabues represert far value.
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At 3] December 2016

Effect of reasonably
po smible altemative
U mptiens?
Carrying  Fawcurahle Unfavourable
Vawation Signifizant walue charges change
Dispasal graup bewigechnique urmbs ervable inputs? Em £m Em
Trading and other nanclal assets at falr value through profit or loss:

Unlisiad equides and Undertying assay na 1,501 - (32)

debi secLrites, property  net asset vaue (incl.

parmarships In the life  property prices)”
unds

LLewel 3 financlal asseks carried at falr value 1,501
3Harges ar shown whers appropriate and repressri the highest and lowest inputs ussd in the level 2 valuations.

W here 1he sxpasur o an urobservabls input is managed on a net basis, only the net impact is shown in the tzble.

rderying smseifned asset vabues represent fr value.

Unobservable Inputs
Slgrificant unabsenable INpUs afsctng te valuation of dabi securiies, unlisted aquity Invesmmers and derfvathses ane a5 falkows:

- Interest rames and Inflation rates are referenced In some derdvatves whare the payof! that the hokder of the denvabve recelves depands an the behaviour of
thoss underting references thraugh dme.

- Credit spreads represent the premium abowe the benchmark relerence INSTUMent requined 10 compensaie for lower credit qualiy; higher spreads lead © a
Ioweer far value.

- \alatlity pararmeters represent key anrbunes of opion behidour; hikgher walalides pically denote 3 wider range of possible ouimames.

- Eamings multiples are usad 10 value certaln unlisted equity Invesimens; a higher aamings mudple will resuft in 2 higher fair value.

Raxsonably passible alternatve assumptlans
“aluatkon techriques applled % marry of the Group's level 3 InsTuments ofien Imeabve 1he Lse of two ar mane INpuis whose reladonship s Inerdependent. The
calculation of the effect of reasonably possible alernatve assumpdans Induded In the 1Bbie ahove reflects such ralatlonships.

[Dmint secuvities
Raxsonably passible alternaiive assumpikons have been determilned In respect of the Group's sruciured credit Imeesiment by flexing credit spreads.

Darvatives

Reasonably possible Aernative assUmpilons have besn delermined In respect of swapdans In the Group's dedvadve pordolios which are piced LEINg Indusiny
srandard optlon pricing modas. Such madaks raquire Inberest rats voladlides which may be unobeervable 21 longer mamndes. To derve rexsonably possible
ahematve valuatians thess wilatlihles have baan fizead within 2 rangs of Nl par cemt 19 115 par cent (2015 1 par cant and 63 per cent).

Unisted equity, vendure capital investmands and invesimants ki property pertnersiios

The valuation technijues ussd for unllsted equity and veniure caplil Invesimenis vary depending on the naire of the Invesiment. Reasonably possible
ahematye valaions far thess Invesiments nave been calculaied by relerence 10 the approach 1akan, &s approprlate o e business sector and IMvestmeant
dreumstances and as such the following Inputs have been corsldenad.

~ far valuatdons defived from earnings muhiples, conddaraton Is glven ta the risk atiributes, growth prospects and financlal gearing of comparable businesses.
whan seleciing an appropriace muldple;

- the discount R¥es ussd In discoured cash flow valuatians; and

- Int line with Imemadonal Private Equity and Venoure Capital Guidelines, 1he values of undanying Invesoments In 1und Imestments portallos.
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The Bble below analyses the 1air values of the financlal assets of the Group which are carfed at amordsad cost by valuadon metodology (levd 1, 2 or 3, a5
described on page S6). Laans and recelvables ane mainky dassified &= level 3 due 10 significant unobsanablke Inpus LEed In the vauadon madeks. Whare Inputs

are abssrvable, debt securtles are dassifled as leval 1 or 2.

Valution hierarchy
Carrging value Fair value Lewed 1 Lewel 2 Lewel 3

The Group £m £m £m £m £Em
At 31 December 2016

Loars and advances i cUSKmEs 451,282 451,117 - - 451117

Loars and advances o banks 5,583 5,653 - - 5,553

Dett secunties 3,287 3,203 - 3,288 15

[Cus from fellow Liayds Barking Eroup unidanakings 5,624 5,624 - - 5,624
Reverse repas Included In above amounis: -

Loars and advances o cUSKmeEs 8,30 8,304 - 8,304

Loars and advances o banks 437 437 - - 437
At 31 December 2015 -

Loare and advances i CUSiomEs 455,175 454 727 - - 454, o7

Loars and advances o banks 25117 25,130 - - 25,130

Detit sacunties 4,191 4,107 7 4,090 10

Due from Tellow Lioyds Banking Group undenakings 11,630 11,630 - - 11,630

Hald-io-maturtty Invesimants 19,608 19,651 19,851 - -
Reverse repas Included In above amounis:

Loars and advances o cUSKmEs - - - - -

Loars and advances o banks 963 953 - - 63
“Ser noke 1.

Valuxtian hierarchy
Carrging value Fair value Lewed 1 Lewel 2 Lewel 3

Disposal group £m £m £m £m £m
At 31 December 2016

Loars and advances o banks 21,319 21,259 - - 21,259

Due from Tellow Lioyds Banking Group undenakings 2,015 2,015 - - 2,015
Rewverse 1epas Included In abowve amouns:

Loars and advances o banks 465 465 - - 455
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Valuxtion hierarchy

Carrying value Fairvalue Leved 1 Lewel 2 Level 3
The Bank Em £m £m £m £m
At 31 December 2016
Loars and advances D cUsKomes 161,161 159,572 - - 158,572
Loans and advances i banks 4,378 4,358 - - 4,358
Cebt sacurtles 2,818 2,818 - 2,818 -
Cue from fellow Lioyds Barking Group undanakings 152,260 152,260 - - 152,260
Reverse repsas Included In above amouns:
Loars and advances i CUSKmEs 8,304 8,304 - - 8,304
Loans and advances o banks 437 437 - - 437
A1 31 December 2015
Loare and advances o cusimes 15E 117 156133 - - 156,123
Loars and advances m banks 2625 2,621 - - 2,621
Debn securiies 2,865 2,884 - 2,584 -
Due from fellow Lioyds Barking Group undanakings 132,764 132 7E4 - - 132,734
Hald-io-manurity Invesimants 15,608 15,851 19,851 - -

Reverse repas INcluded In above amounts:
Loars and advances o CUSKmEs - - - - -
Loars and advances © banks - - - - -

*Be noie 1.

“aluation methodology

Loans and aovances 1o Cusiomers

The Group provides kans and advances 10 commenial, coporaie and personal Customers 2 both fixed and varlable raies due o halr shar temm nanre. The
caying value of the varlable @ie ans and those relaing oo lease finandng 15 assumed o be thedr fair value.

To detemming the Tair value of 16ans and aovances 10 CUSIMErs, kans are segregated Ima portialios of simillar characieristics. A number of 1echnlques are wsed
1o estimae he 1alr value of fleed rae lendng; thesa 13ke acoount of expectsd cradif lossss based on ismric rends, presalling markst Imerest raes and expected
future cash flows. Far retall exposures, falr value |s usually estimated by discouming amdcpated cash fiows (Including Interest at comraciual raies) ai market
rates far similar loans afered by the Group and oter financlal Irsdiudons. Cer@in loars secured on reskdendal properdes are made at a fixed rate for a limied
perad, typically two 1o five years, afer which he kaans revert o the relevant vanable rate. The falr value of such kans Is esimated by reference o the market
rats Tor similar kaans of maturiy equal 1o tha remaning fxed Interest rate perod. The falr value of commerda loans 1s esimated by discouming amidpated
crsh flows at & rate which reflects the effects of Interest re changss, adjusied for changes In credit sk, No sd|usmment Is made ta put 1tIn place by the Group
10 manage 5 IMerest rae axposure.

Loans and acvances to Danks

The camying value of short dated kars and advances i banks 15 #ssumead 10 be telr falr valua, The fair value of loans and atvances 1 banks |s esimaied oy
discoundng the amiclpated cash flows at @ market discount rate adjusted for the credt spread of the cbllgor o, where not oiservable, the credit spraad of
boirowers af similar cradic quallty.

[Dmint secuvities

The fair values of deft securities, which ware previous y within assats hald for Tading and were reclassfed o loans and recalvables, are deemined predaminanty
o lead manager quotes and, where these are not avallable, by aernative techniques Incuding reference 1o credlt spraads on simillar assets wit the same
abllgnd, market standard Consensus pricdng senices, broker quotes and aiher reseanch dat.

Reversa mepurchase
The camying amaurt Is desmed a razzonable spprodmatan of falr valus given tha Shrt-term e of thase INsiumens.
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[B) Financial labliites
‘aluatian Rlerarchy

The table bekow analysas the falr values of the inancial llabilldes of the Group which are camled ar amartised cost by valuatdon methodology (evel 1,2 or 3, as
described an page 6.

Vluxtion hierarchy
Carrying value Fair value Lewel 1 Lewel 2 Level 3
The Group £m £m £m £m E£m
At 31 December 2016
Depaslts from banks 15,680 15,679 - 15,679 -
Cusiomer deposiis 415 460 416,490 - 408,571 7,818
Dus m eliow Linys Banking Graup Lndertskings 5,444 5,444 - 5,444 -
Debt secunties In Issua 74,733 77,198 - 76,982 218
Subordinaied llabliies 17,258 19,280 - 19,280 -
Reps Included N above amounis:
Depaeits rom banks 7,279 7,599 - 7,279 -
Cusiomear deposts 2,462 2,462 - 2,462 -
A3l Dacember 2015
Depaslis from banks 16,925 16,934 - 16,934 -
CuUsimer deposis 418,326 418,512 - 407,417 11,005
Dus m eliow Lioyds Banking Graup Lndertskings 5 076 5,026 - 5,906 -
Debt secunltes In Issus 82,055 85,083 - a1,13z 3,361
Subordinated llabllies 25,190 30,561 - 30,581 -
Repns Included N Shove amMounis:
Depasits rom banks 7,061 7,061 - 7,061 -
Cusiomear deposls - - - - -
“Sem rote 1.
Valuxtion hierarchy
Carrying value Fairvalue Lewel 1 Lewel 2 Level 3
Dispesal goup £m £m £m Em Em
At 31 December 2016
Depalts rom banks 695 716 - 716 -
Dus o eliow Lioyds Banking Graup ndertakings 2,386 2,386 - 2,386 -
Debt secunties In Iszus 1,746 1,746 - 1,746 -
Subordinaied llablities 2,368 2,368 - 2,368 -
Repns Included N 20mve aMoUnis:
Depasts rom banks - - - - -
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" Valstion hierarchy

Carrying value Fair value Level 1 Lewel 2 Level 3
The Bank £m £m Im £m Em
At 31 December 2016
Depesls from banks 9,450 9,437 - 9,437 -
Cuslomer deposhs 213,136 213,455 - 213,455 -
Dus i faliow Lioyds Eanking Group unidertakings 86,603 6,603 - 86,803 -
Dbt secunltss In lssua 74,366 77,767 - 77,767 -
Subordinaied llablitkes 10,575 11,571 - 11,971 -
Repos Inciuded I aove amounis:
Depasits from banks 2,758 2,758 - 2,758 -
Customar deposls 2,462 2,452 - 2,462 -
A131 Dacember 2015!
Deposlis from banks 13614 13622 - 13,622 -
Cusiomer deposhs 205,717 205,744 - 205,744 -
Dus o faliow Lioyds Banking Group Lndsrtskings 70,656 70,656 - 70,656 -
Dbt secultss In lssua 78430 82552 - 83,552 -
Subordinaied llablites 13,709 21,103 - 21,108 -
Repos INCiUded N above aMouUns:
Depaslts from banks 7044 7,044 - 7,044 -
Cusiomear depesls - - - - -
*Sez otz L.
Valuatian methodology

Deposlts from hamks and customer dapostis
The fair value of bank and customer deposhs repayable on oemand 1S assumed 10 ba equal oo thelr carmying value.

The falr value for all cthar depesl 1= |5 @sdmated using discouried cash Tiows applying & ther market raies, whera applicable, or cumant races for daposhs of similar
remalring manandes.

[Dmint sacuvities in ksue

The falr value of shart-lerm debt securtiles In ksue |s approsdmataly equal 1o telr carndng value. Falr valua for ather debt securttles |s calculated based on quated
market prices where avallable. ‘Whers quotsd market prices are nof avalable, fair value ks estimated using discounted cash fiow fechriques at a rae which
relecis market raes of Imerest and the Group’s own credit spread.

Subondinated dabiihies
The falr value of subordnared llaoilities k= detsrmined by refersnce 1o quosed market prices whene avallable or by referance 10 quoed market prices of similar
Insiumeanis. Subordingiad laoilities ane classifed as level 2, since the Inpuis used o detemine talr Tair value are largely chsanable.

Rapurchaze agreemants

The camying aMouUnT |s desmed a raasonable approdmaton of Tair value given e Shart-erm NElLre of these INsnmens.

(5) Reclassific atlons of financlal assets

In 2015 the Group had raviswed 115 3pprach to managing & portolla of govemmen sscunties held 2s a separaiely [dantfable companent of the Groups
1quidity partiolia. GIven 1he |ong-tefm naiure o Mls porfalia, and rflecting the Group's posidve Intent and abillg 1o held them untl maturty In he sonamic
evimnment a1 the dme, the Group concuded That c2nain of hess securiiles woLld be abie 1o be Neld undl they reached MatLrty and conssquentty, on 1 May
2015, government sacundes with a falr value of £19,%38 milllon ware radassiisd from avallabliefar-sale finanda asssats 1o held-o-maiurty Investmants.
El.l'll'g 2016, he GI'IH.IP has raxssassad 1his I'KIK"I'E al BOWErnment secundes classifed as HE‘U-III-I'HEI]JI'I'I}' In |H’I[ﬂf'ﬂ1E‘ CUTeNt low Imerest r@aee environmeant
and they have bsen reclassified as avallable-for-sale; this resulied Ina cradit of £1,544 million © the avallable-forsale revaluation reserve (£1,127 millkon
afver tax) for bath the Group and the Bank.
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49  Transters of financlal assats

Thiere wers no slgnificant Tarsfered finandal st which were deracagnised In thelr endraty BT with ongaing exposura. Datalls of mansfemed financlal assst
1hat comtinua o be recognissd In full are as Tollows.

The Group and the Bank emer Imo repurchase and sscurides lending ransacdons In tie normal coursa of business tat do not result In derecognidon of the
Tinanclal asses covered &= substanilally all of he fsks and rewards, Including cradit, Imerest rate, prepayment and ofer price fsks ane re@inad by e Group.
In all cases, tha ransierse has the right o el or repledge 1he 35815 corcemed.

As sat ot In node 17, Included within kans and recslvables ane koans ransiermed under the Group's securldsation and covered bond programmes. As the Group
reins all of a majority of the fsks and rewands assodatsd with these laans, Including credt, Interest rate, prepayment and liquidity risk, they remain on the
Group's balance sheet. Assets ranshemed Inta the Group's securiisation and cowered bond prOgrammes are not avallable 1 be used by the Group whilst the
assa1s are within the programmes. However, the Group retains the dght o remove kans from ihe covered band programimes whers they ans In adcess of the
Programme's requirememis. In addidon, where e Group has reaned some of e notes kssued by sscundsadon and covered bond programmes, e Group has
1he abdlity 10 54l of pledge These retained noes.

The 1able bakow &5 oUT the camying values of the Tansfemed as5e1s and the assoclaied ll2bllites. For repurchase and securides lending mansactions, the
associaed |labliles represant ihe SoUp's obllgadan 1 repurchasa e Tarsferred Fssels. For securiisatian programmes, the assoclated Ilabilides represant the
exfEmal nodss In Issue ot 30). Except a5 otherwise noted below, nane of te llabliiies shown In te @Bhie below have recourse only 10 The Tarsfsmed asses.

The Group The Bank
Pt B B BV
trorefernsd ammciated trarefer sl o i el
arts liabsilities amets liabilities
£m £m £m £m
At 31 December 2016
Repurchase and securtles lending transactons
Trading and other financlal assets at falr value tinugh pallt oF 1ass 4,806 3,380 5,165 3,763
Avallable-ior-5ale inanclal asseats 24,681 21,809 24,659 21,809
Loans ard recatvables:
Laans and advances [ cUSKMEs 5A3 - 583 -
Securitization programmes
Laans and recatvabies:
Loars and advandces o cusiomers! 52,184 7,937 6,984 7,768
The Group The Bank
pe e s i
1ransiemed associaed Ararefemad associed
2ssets ligkifities assets liakifities
£m £m £m £m
At 31 Dacember 2015
Repurchase and securtles lending transactons
Trading and other financlal assets at falr value tinugh pallt oF 1ass 13,711 7 46D 10,563 9,065
Avallable-lor-5ale Ananclal assats 18,141 14,795 18,919 14,577
Laans ard recetvables:
Laans and advances I cUSKMEs 1,491 - - -
Debd securdes classified as loans and recelvables - - &0 -
Securitisation programimes
Laans and recetvabies:
Loans and advances i CusKmers' 5B, 050 7,763 9,004 8,379

3The camying value of 2ssocizied Eshilites for the Group sadludes securisaiion notes heid by 1he Group of £25 751 milkon (31 December 2015 £25, 202 million].
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50 Offsetting of inanclal assets and llablities

The following Informiation relates 1 financlal assats and llabilides which have been offse1in the balance sheat and 1hose which have not been offset bue far
which the Group has enforcashile Masier Neqng agresmers of collateral arEngaments In place wit counterpartdes.

Relabed amounts where st
offin ﬂn;::rr:::'n:t not Pateriial et
Gross Amounts Met amourts Cash Mon-cxh ?m
amounts of offeet in presemted colaterl oollateral of relaied
aezts vl the balinoe inthe e v e ol amounts
limbilities* shest? balaros sheet pledged pledged pemitied
At 31 December 2016 £Em £m £m £m £m £m
Financial assets . . .
Trading and oher financlal assets at falr value
ihrough profit of loss:
Excluding reverse repas 18,118 - 18,115 - (3, 265) 14,854
REverss reps 35,2098 2,21 DJ‘ 33,079 | ‘ - ‘ ‘ (33,079) ‘ -
53,417 2,219 51,198 - (36, 344) 14,854
Dervadve finandlal InsTuments 80,111 (56,252) 33859 [6;055) (17,905) 2,898
Laans and advances i banks:
EXCILING F2Verse fepas 5,146 -| | s14s (2,826) — 2,320
REVErSe repis 437 - 437 ‘ - ‘ ‘ (437) -
5,683 - 5,583 (2,826) 43T 2,320
Laans and advances o cUSKMETs:
Excluding reverse repas 444, 614 (1,636) 442 578 {1,793} (6,300) 434,885
REVErse repo 8,304 - 8,304 ‘ - ‘ ‘ (8,304) -
452,918 (1,636 451,282 (1,793) (14,604) 434,885
Debt securies 3,397 - 3,397 - - 3,397
Avallable-for-sale financlal asssts 56,624 - 56,524 - 21475} 35,0489
Financial Hablites
Depas!s from banks:
Exchiding repos 8411 - 8,411 {4,663) - 3,748
REpoS 7.279 - 7,579 - (7,279) -
15,680 - 15,6580 (4,663) 7.273) 3,748
Cusiamer daposhs:
Excluding repos 415,163 2;155) 412,598 (1,391} (6,300) 405,307
REpCS 2,462 - 2,462 - [2,462) -
417,615 {2,155) 415480 {1,391) (8, 762) 405,307
Trading and ofher financlal llabilldes at fair value
1hrough profit of loss.
Exciuding repos 12 437 - 12,437 - - 12437
REpos 44,286 2,219 | 42,067 - (42,067) -
56,723 (2,219 54,504 - [42,067) 12,437
Derlvadve finandlal InsTuments 89,628 (56,733) 33,896 (4,620) (22,815) 6,457
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50 Offsstting of inanclal assets and llablitties (cominued)

Relried amounts wheme s=toff in .
the hzlance shest not permitied® Porizmtial net

arournts §
Gz Amcunis M=t amours Mar-cash oifset
amounts of affs=tin presemied in Cash colbieral colaieral of mlsied
wazis ard +e halaree the halance meceved) mozived! maunts
A1 31 December 20165 I“hiﬂén’l ’hEFmF w&nﬂ Pkﬁ Pkdﬁ PHmEnd
Financial assets
Trading and ciher financlal assets at fair value
1hrough prof of loss:
Excuding reverse repas 107,975 - 107 975 - {7,175] 100,800
Rewverss repos 39,083 (5,909 33174 - [33,174) -
147 058 (5,505 141,142 - 140,340} 100,800
Defvadve finandal Insruments 62,392 [33 4700 28,322 (3,22a) {20,091} 5,603
Laans and advances oo banks:
Exciuding reverse repas 24,154 - 24,154 [1,E100 - 22,344
Reverss repos 063 - 0&3 - [3E3) -
25117 - 25,117 {1,2100 (963} 22,344
Loans and advances 0 CUSKmers:
Excluding reverse repas 457,546 12,371} 455175 [1,01]) {7,280 445,824
REvarse repos - - - - - -
457 546 2,371] 455,175 {1,001 (7,260) 446 024
Debd securdes 4,191 - 4,131 - - 4,191
Arallable-for-sale inanclal assets 33,032 - 33,032 - {13,895} 13,137
Held-ia-mamriy Investmenis 19,B0E - 19,808 - - 13,B0E
Financial Habllites
Depersits from banks:
Excluding repos 0,864 - 9,664 (2,770 11,387] 5,707
Repos 7,061 - 7,061 - (7,061) -
16,825 - 15,925 {2,770) (B,448) 5,707
CusOmer daposhs:
Exciuding repos 420,330 (2,004} 41E 32& [4548] {7,250) 410618
Repos - - - - - -
420,330 [2 004 418,326 (458} (7,250) 410,618
Trading and ciher financlal lNabilides at fair valus
hrough proft of loss:
Excluding rapos 13,432 - 13432 - - 13,432
Repos 44,340 {5,009} 38431 - (348,431) -
57772 15,505 51,863 - (35,431} 13,432
Ceflvadve financlal Insruments 60,164 [33 837) 26,347 {2,811) (22 586) 50

*&her impaimment 2lowanoe.

’Tu.h; g-l;lﬂl.rh- == ff in the balance shest a5 shown above epresent deivatives and repurchase agreemens with ceniral clearing houses which miset the crivedia for offstting under

3The Groge 2miers into dervatives and mpuchase 2nd everse mpuxchase ageements with vanous coumerperiies which ae govemed by industry stzndard masier netting agreements.
The Group holds 2nd provides cash and securiies pollxier in respective of dervative mnsacbions covered by the s agreements. The right io ==t off bzlznoes under thess master neting
agmements o b setoff cash 2nd secunites codateml onlp 2rises in the svem of non-payment or defzult and, 25 & result, these amangements do nol qualfy for offeetting under A5 32.

The eflecis of ower collatsrallsathon have not bean 1aken Into account In the above 1able.
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51 Financlal dsk management

Financial Imsrumens are furdamental ta the Graup's actiides and, as a consequence, the risks assoclated with financlal InsTuments represant 2 slgnifizant
COMpanent of the nzks faced by Hie Group.

Ddscloswres In this note a5 a1 31 December 2016 exclude the Group's disoondnusd oparadons.

The primary rizks affeciing the Group Miaugh Its use of finandial InsTuments are: credit nsk; market risk, which Indudes IMensst re risk and curmency nk;
Iquidity fsk and Insurance risk. [mormation 2bout the GMOUR'S MAnagsment of 1hese risks 15 glven below.

(1) Cresit Fisk

The Group's credlt sk exposire arlses In respect of tha Insruments below and predominandy In the Unled Elngdam. Cradit sk appedie |s 521 at Board level
and Is described and reporied through a sule of memrics devised from a combinadon of accoundng and credt porifollo performance measures, which Include
1he use of varous credt risk raling sysiems s INpUls and measura fe cradit sk of loans and aovances 10 CUSIOMErs ard banks 2t 8 CoUrmerparty kevel LsIng
hree components: (1) the probabiliee of dafault by the coumemparty on Its canracoual chil@atians; 01 1he CUITEnt expasUres o the counterparty and thalr Nkaty
Tumre deselopment, from whikch the Group dertees the exposura at defauh; and (I te likely loss @O0 on tha defaulted cbllgadons, the |oss ghen dafault. The
Graup uses 8 range of approaches 1o milgate credit nsk, INcluding Interna contral policles, ab@Ining collateral, using master nedng agreements and other cradit
fsk rarelers, such as asset sales and credit derfvatve based Tansactions.

A, Maximum credit expasune

The madmum credt sk exposure of the Group and the Bank In the evant of ather partles fling 1o parfam thelr cbligaiions k& delled beow. No account 15
1aken of any calieral held and 1he maximum eposurs 1o 1ass, which Indudes Bmaurs held 1o cover unh-Inked and WHh-Proft funds lapiides, ks considered
1o b tha halanoa sheet camying amount o, Tof non-dedvatdye off-balance shest rarsactions and fir@nclal guaramess, helr condaciua nominal amaLrms.

At31 December 2016 A 21 December 2015
Macimum Mzdmum
The Group e O M e Yo Nemer
Loans and recalvabkes.
LOBMS and Advances o banks, net 5,583 - 5,583 25,117 - 25,117
Loars and advances [ cuskmers, ned asizez| | (5,300 44982 | | 455175 [7, 2501 447,925
Detit sacuriles, ned 3387 - 3| | 419 - 4131
460,262 (6,300) 453,962 484,483 {7,250 477,233
Avallable-Tor-5ale Anancial assets® 55,311 - 55,311 31,338 - 31,839
Held-0-maurity Irvestments - - - 19,208 - 19,208
TI'-K“I'E ard ciher financlal assecs at falr valus
ihrough proft or losss:
Loars and advances 33,656 - 33,656 33,174 - 33,174
Detn sacurties, mazsury and ohar bk 16,956 - 16,956 ‘ 46 95 ‘ ‘ - ‘ ‘ 46,895
50,612 - 50,612 20,068 - 80,069
Deflvative assels 33,859 [16,538] 17,321 28,922 (19,466} 9,456
Ass=t arnising from relnsLrance conmacts held - - - 675 - 675
FInandal guaranieas 6,883 - 6,883 7,165 - 7,165
if-bal anoa shest e
Accepiances and endorsements 2l - 21 52 - 52
Qither Hems serving &= dirsct credi subsilites 779 - 779 453 - 458
Performancs bonds and aiher Tansacton- [ |
refated comiingendles 2,237 - 2,237 2123 - 2,123
IFTevnCatie Commments 63,203 - 63203 | | 63086 - 63,086
66,240 - 66,240 5,719 - 65,719
673,167 (22,838) 650,329 718,620 (26,716} 81,564
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51 Financial sk management (cominued)

At31 December 2016 & 21 Dacember 2015
Maimum Mzdmum
m Y “Fem -
The Bank
Laans and recetvabies:
Loans and advandces [ banks, net 4,379 - 4,378 2825 - 2,825
Loans and advandces o cUsKmes, net 161,161 [2,262) 158,859 | 153,117 [2, 736] 155,331
Detit sacurtias, net! 2,818 - 2,818 | 2 BES - 2 B85
168,358 (2,262) 166,086 163,607 {2,736) 160,871
Avallable-lor-5ake Ananclal assats 54,391 - 54,391 31,663 - 31,663
Held-wo-manuriy Invesimens - - - 19,208 - 19,208
Trading and oher financlal assets at falr value
hrough proft of oss?
Loars and advances 34,5598 - 34,559 37 Ba5 - 37,855
Detnt sacudtes, mazsury and oiher bills 13,710 - ‘ 13,710 ‘ | 14,169 ‘ ‘ - ‘ ‘ 14,169 ‘
448,309 - 48,309 52,064 - 52,064
Dervaive assals 36,714 { L4, 700 22,014 30,952 (16,480} 14,512
FInanzial guarariass 6,586 - 6,586 6,795 - 5,705
Oit-balanca sheet lams:
ACCEpIANCES and endorsemants 20 - ) 52 - 52
Other heme serving &= direct credic substlones 760 - TE0 443 - 443
Performance hands and ather Tranzacton- ' '
relabed comingencles 2,091 - 2,081 1573 - 15979
Irrevmcable commbimeans 45,576 - 45,575 I 46 S0a - 46,508
43,847 - 48,847 40,332 - 40,3a2
363,205 [16,962) 346,243 354,311 (19,216} 335,095

shmourts shown et of relsed impaimment al wanoes.

30ffs=t ilems compeise deposit amounis avaiable for offsst, and 2mounts: availsble for ofset under master netting 2rmangemens, that da nol meet the oiteriz under |83 22 10 enable
Inare 2nd advances 2nd dervative aseris respectsely o be presemizd net of these balances in te firancial satemens.

*Esthding muily shams.

B. Concentratians of expasure
The Group's management of concenradon risk Ncludes single name, Indusry seciar and counry limits &= wal as conmaks over the Group's overall exposure
CEftan presducs. Further Imformiatkon on the Group's managemert of this fsk 1s Induded whhin Cradit risk on page S.

#1351 Decambar 2016 e most significant conoenTations of Sxposure ware In mangages (comprising 67 per cent of total 10ans and advances 10 CLEINTRTs) and
12 financlal, business and aiher services jcomprsing 11 per cent of the io1al). For furifier INfoFmiatian on concemrations of he Soup's kans, raar o nae 16.

Fallawing e condnuing reducdon In the Group's nor-LIK acikides, an aralysts of credit risk exposures by geagraphical raglan has nat basn provided.
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C. Cresiit quality of assets

Loans and receiahes

The disclasures Inhe @ble below are produced urder the undenying basls used for the Uoyds Banking Group's segmemal reporting. The Group belleves that,
far reponting perods Immediatsly following 2 signiicant acquisidon such as that of HBOS In 3010, this undertying bass, which Includes the allowance for kan
kxsses In place at the date of the aoquisldon of HBOS by the Liowds Banking Group on a gross hasls, mona 1alrly reflects the underying praviskoning siaius of the
kaans. The remalning acquistion-relaied far value adusimenis In respect of this lendng are therefore [dendfied separately In this table.

The analyds of Iending between re@ll and commiercial has besn prepared based Upon Me fype of Expasure and not fie business ssgment In which te expasure
15 recorded. Included within re@l ana SxposLes 10 Personal cUSKMmEs and mall businesses, whilst Included within commMENCI2l 2 eXposLres 10 cpaans
CUSIMERs ard offier largs Instnniares.

Loans and advances — The Group

Loars ard
avanoes
desi
} at fair valus
Luans and L oowres and o musbomers
adhances Rl - Retail - profit or
o banks m:ngﬁ ather Commercia Tortal loss
Em Em £m Em Em
31 December 2016
Nelther past duse nor Impared 5,677 296,105 39,478 102 886 438,469 33,656
Fast due but not Impalrad & 7,340 36 305 8,031 -
Impaired - no provslon requirad - T4 182 (=] 1,865 -
~ pravision held - 3,636 1,038 2,056 6,630 -
Gross 5,683 307,765 41,294 105,936 454,995 33,656
Allowanca Tor Impalrment lkosses - (1,696 (458) (1,378 (3,532) -
Falr valua afusimens - [181) -
et balance sheet camying valus 5,683 451,282 33,656
Loans ard
adwances
s
ot feir value
and Loaires and advances do pusiomers
alvances Rstail - Rtail - proiic or
to banks oiher Commendial Tetal bbss
Em m@ﬁ Em Em Em Em
31 December 2015
Melher past dus nor Impared 25,008 302,063 35,686 100,001 440,350 33,174
Fast due but not Impalrad 111 8233 353 463 9,085 -
Impaired - no provslon requirad - 732 B30 1,052 2,814 -
~ pravision held - 3,269 911 2 FoE 7,076 -
Grass 25,117 314,297 40, BRD 104,452 459,629 33,174
Allowanoa for Impalrment kosses - (1,617 (d45] 2,107) 4,172] -
Falr valua adusimens - [Z82] -
et balance sheet camying valus 25,117 455,175 33,174

The criterla that the Group uses m© deteming that there 1 objedyve evidencs of an Impalmert loss are dsckrsed In noe 2400, Included In loans and recehlvables
are advances Indidually deemined o be Impakred whh 2 gross amount before Impairmant allkowances of £2 270 milllon {2015 £4,406 milllon),

118

468/519



EDINETOOOO
OO000D0O000DO00O0O(E24685)
oOoOooodn

Lletyds Bank ple
Motes to the accounts

51 Financial sk management (cominued)
Loans and advances which am nalther past due nor Impaled — The Group

Loans ard
s
Loarns and ad o pustomers
Loans and = e at ﬁm
advances Rl — Rtail - through
to banks num ather Commercia Tortal prafit or loss
Em £m £m £m £m
31 Decamber 2016
Good qualiy 5434 295,088 34,195 65,6805 33,626
Sausachory qualiey ar Bl14 4,479 30,433 ELY
Lowear quality 3 £ 387 6,433 -
Balow standard, but nat Impalred 53 164 417 415 -
Ttal loans and 3dvances which ame pelther
jpast due nor Impalred 5,577 296,105 39478 102,885 438,469 33,656
31 December 2015
Good qualiny 24,670 301 403 33,589 63,453 33,156
Sadslachory qualiey 311 527 4,448 28 5800 15
Loreear qualiny 4 27 47E 7,210 3
Balow siandard, but not Impaired 21 108 373 433 -
Total kaans and advances which are nelher past
due nor Impaired 25,006 302,063 3B BRE 1001001 440,950 33,174

The definidons o good qually, sadsfactory quallty, lower quallty and balow s@ndard, but not Impared appying to reqll and commerclal are not tha same,
rellaciing the diferert charactersics of these exposunes and the way they are managed Internally, and consaquenty tofals are not provided. Commerclal lending
has been classified using Imemal probablity of default raling madels mapped o that they are companble o edemal credit radngs. Good quallty lending
comprises the lower assessed default probabililes, wih other dassricadons reflecting progressively higher default risk. Classficadans of retall lending Incorporats
apected racovery levels for morigages, a5 wall as probabiities of default assessed using imemal radrg modeds.

Loans and advances whikch ame past due but not Impalred — The Group

Loans ard
advances
Loars and advances to mustomers desi
Leans and at fair value
advances Retail - Retail - through
o banks n'l:ngﬁ other Commercia Tortal profit or loss
£m £m £m £m £m
31 December 2016
0-30 days & 3,547 285 157 3,988 -
B0-60 days - 1,573 75 ar 1,585 -
S0-90 days - 985 2 74 1,061 -
S0-180 days - 1,235 [ 14 1,255 -
Trear 180 days - - 18 23 41 -
Total loans and advances which ane past due
but nat iImpalred & 7,340 86 305 8,031 -
31 December 2015
0-30 days 111 4,065 276 248 4, 550 -
3060 days - 1,732 &1 10 1,913 -
&0-00 days - 1,065 9 52 1,126 -
S0-16D days - 1,370 8 13 1,397 -
Crvar 130 days - - 19 44 &3 -
Total kaars and advances which are past dus
bart not Impaired 111 8233 353 453 9,089 -

A iranclal aszed 5 ‘past due' i a coumerparty has falled 0 make a payment when commacally dus.
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51 Financial sk management (cominued)
Loans and advances — The Bank

Loars ard
afvanoes
Loowrs and advances to mstomers designaied
Loans and at fair valus
advances Rl — Ritail - through
to banks rrl:ngﬁ ather Cammerzia Tortl profit or les*
Em £m £m £m Em

31 December 2016
Melther past due nor impared 4,378 53,950 26,841 77,503 158,294 34,599
Fast due but not Impalrad 1 853 227 168 1,343 -
Imipairad — no prodslon requirad - 285 200 576 1,170 -
- provizlon held - 201 714 470 1,385 -
Gross 4,379 55,489 27,5991 78,717 162,197 34,599
Allcswance Tor Impalrment losses note 19) - (113 (258) L] (1,038) -
et balance sheat carrying value 4,378 55,377 27,733 78,051 161,161 34,599
Loans ard
dld.mmes
and Loairs and advences o pustomers i
arlvances Retail - Retail - through
o banks oiher Commemial Tetml o sz’
£m mﬂﬁ £m Em Em P &m

31 December 2015
Melther pastdue nor impared 2,625 59 BOE 26,741 &7 701 154,340 33,173
Fast due but not Impalrad - 1182 212 316 1,710 -
Impalrad - no prodslon requirsd - 312 458 511 1,279 -
- provizlon held - 244 B43 1,124 2,011 -
Gross 2,625 &1,636 28,052 69652 155,340 33,173
Allcswance Tor Impalrment losses note 19) - {127 (221) (ETE) 1,223) -
Met balanpe sheet carming value 2,625 &£1,502 27,831 &3, 777 158,117 33,173

*Excludes amounts due from flow Lioyds Banking Group underiskings.

Included In loans and recsivables ane advances Individually determined o be Impalnad whh a gross amount before Impalment Jlowances of £1,134 millkon
[2015: £2 032 milllany.
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Loans and advances which am nalther past due nor Impaired — The Bank

Loams ard
avanoes
Luare and advances to cusbomers designaied
Loans and at fair value
advances Rtail - Ritail - through
o banks rrl:naﬁ ather Commercia Tortl profit or loss
Em £m £m £m £m
31 Decamber 2016
Good qualry 4,307 53,034 23,444 48,503 34,568
Sansfactory qualiey 29 16 2,851 23739 EL]
Lioreear qualiny - - 227 4,012 -
Balow standard, but nat Impalred 42 - 319 249 -
Total loans and advances which are nelther
past due nor Impaired 4,378 53,950 26,841 77,503 158,294 34,599
31 December 2015
Good qualky 2,323 59, BBD 23216 42 376 33,156
Sansfacoory qualiey 2B5 17 2918 21 558 14
Lowear quality - 1 321 3516 3
Balow standand, but not Im paired 17 - ZBE 111 -
Total kaars and advances which ars nelther
past due nor Imipairad 2,625 59 EBOE 26,741 &7 701 154, 340 33,173
Loans and advances which are past dus but not Impalrad — The Bank
Loam ard
svanoes
Loare and advances to mstomers designaied
Leaans and 2 mene at fair valus
advances Retail - Retail - through
o banks rrl:ﬂgﬁ other Commencid Tortal prafit or loss
Em £m £m Em Em
31 Decamber 2016
0-30 days 1 461 181 298 740 -
B0-60 days - 201 ar 19 257 -
E0-00 days - 124 - 43 167 -
S0-180 days - 167 2 4 173 -
Orvar 180 days - - 7 4 11 -
Total leans and advances which ana past due
but not Impaired 1 853 227 168 1,348 -
31 December 2015
0-30 days - G5EB3 161 253 57 -
3060 days - 252 41 35 328 -
60-90 days - 147 1 15 163 -
S0-160 days - 200 3 10 213 -
Orvar 180 days - - & 3 9 -
Total kaans and advarces which ane past dus
bart mot Impalred - 1182 212 316 1,710 -

A firenclal assef k& ‘past due’ i a coumterparty has falled to0 make a payment when comracually dua.
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2016 2015
Imsestment Ivsastmert
grade’ Cither” Tatal radet Other® Toidl
£m £m £m £m £m Em
The Group
Azset-hacked sacurtles:
Warigapge-hacked securtles 2,089 - 2,088 | 2 52E - 2,528
Other asset-backed securides 1,182 o8 1,290 | 1,140 o4 1,234
3,281 98 3379 3,668 94 3,762
Caorporate and ciher debt secuntes 28 65 94 417 109 526
GIOss epoaUn: 3,310 163 3473 4,085 203 4,238
Allowanoa for Impalrment kosses 78 57
Total debt sacurities classied a5 loans and recelvables 3,397 4,191
The Bank
Azset-hacked sacurtles:
Mangape-hacked sacurties 1,914 - 1914 2,363 - 2,353
Other asset-backed securides 04 - 904 ‘ 125 - 125
2,818 - 2,818 2,478 - 2,478
Carporate and oiher debt secuides - - - 387 - 387
Grass exposune 2,818 - 2,818 2,865 - 2,865
Aloawance Tor Impairment kesses - - - -
Tatal debt sacurities classed as lans and recelvables 2,818 2,865 - 2,865

3Credit ratings aqual 40 or better than "ERE'.

30ther comprises sob-investmen grade {2016 £91 million for the Goup and End for the Bank; 200 5 £87 milkon for the Grup and £nil for the Bark] and ot raed [2018: £72 million for
te Sroup and Enil tor the Bank; 2015 £118 million for the Eroup 2nd Enil for the Bank.}

Avallable-for-sale imancial sssets (exiuding squity shanes)

An analysls of avalabke-for-zale financlal assats 1s Induded In note 20. The cradit quality of avallable-lor-zale financlal assets (sxcluding quity snares) |5 el

aut bedow:
2018 2016
Imiestment Ireestment
grade’ Cither” Tatal radet Other® Toidl
£m £m £m £m £m Em
The Group
Dmit sacivites
Govemiment securtiles 48,714 - 48,714 25,329 - 256,329
Bank and bulkding soclety cerifcates of depasit 142 - 142 186 - 186
Asset-backed securties:
Mangage-hacked secunties 108 - 108 197 - 197
Oher aszet-backed securides JLz 5 317 315 q 319
420 -3 435 512 4 516
Carpanate and oiher debt secuntes 6,030 - 6,030 5,808 - 5,808
Total held a5 avallable-for-sale financlal assats 55,306 |3 55,311 31,835 4 31,839

3Credit rtings aqual 40 or better than "EBE'.

30ther comprises sub-investmen grade (2016 £5 milion; 2015 £4 millond 2nd not raied {20186: Sril 2015 £ni.)
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2016 2016
Irreetment Ireestment:
grade’ Cither’ Total mradet Other? Tetal
£m £m £m &m £m &m
The Bank
Dent sacuTities
GOVEMITENE Securiies 43,576 - 48576 25,213 - 25213
Bank and bulkding sodety certflcates of depaslt 142 - 142 163 - 168
Asset-hacked sacunties:
Mangaps-hacksd sacuriies 71 - 71 B8 - aa
Other asser-backed securides 123 4 127 108 4 110
104 4 198 134 4 128
Corparats and oier debt sscurites 3,603 - 3,603 1,822 - 1,822
52,515 4 52519 27,354 4 27,400
DU fram Telkow GIoup Undarakings:
Carparats and oiner debt sscunies 1,672 4,261
Total held 35 avallable-Tor-sake financlal assets 54,391 31,663

3 Credit rtings equal to or better than "EBE'.
30ther comprises sub-imsestment grade (20016: £4 million; 2015 £4 milicn] and not raied {2006: £nik 2015 Eni.]

Debt securities, treasury and cther bills held 3t fair value through protit or loss
An EI'I.!I]'.‘JEEIT[TBU"'E and oihear financial a=sats aifair value 'ITII'EIIJE]'I [H'ﬂ'ﬂ'[ of o5 |5 Included In naole 13, Wml[qui"[ﬂ'ﬂ' detn s=curides, reasury ared oier
bilkz. hield atfar valug trauph profic ar Kss 15 58T ouT bak,

2016 201E
Irvestment Irnazstment:
grade® Others Total rade Others Total
The Group £m £m £m £m £m £m
Taing assefs
GOVEMIMENE SECUrties 11,828 - 11,828 8,260 - 8,260
Azset-hacked sacurtles:
WA igage-hiacked secuntes a7 - 47 516 - 516
Other assat-tackad securties ] - 59 BS - a5
116 - 116 [ - 601
Carpanate and ofer debt sscundes 221 3 224 582 30 612
Total held as Tading asseE 12,165 3 12,168 9,452 30 9,432
Other asseds Nedd at fair vaive through prodt o foss
GovEMMENE securfiles 1,127 - 1,127 13,848 - 13,848
Othar public sector securhies - - - 2,023 16 2,038
Bank and bulkding saclety cerificarss of depasit 244 - 244 135 - 135
Aszset-backed saculiles:
Marigage-backed sacurties - - - 801 41 E42
Other asset-backed securides - - - TE2 - TE2
_ - - 1,563 41 1,604
Carparate and ofier debi sscunies 1,730 1,667 3,397 17,371 2,333 19,704
Total debt securdes hakd at falr value through protht or [ass 3,100 1,667 4,768 54,940 2,390 37,330
Trazzury Bl and cdhar bllls 20 — 20 74 - 74
Total ather assats held at falr value mrough proficar loss 3,121 1,667 4788 35,014 2,390 37,404
15,286 1,670 16956 44, 466 2,420 46,886
Dz fram felkow Goup undanakings:
Carparats and ofer debt sscuites - g
Tital hedd St T2ir walue through profit or loss 16,956 A6 B35

3Credit ratings aqual 40 or better than "ERE'.
a0ther comprises sub-imsestment grade (20016: £3 milion; 2015 £544 milkon] and not reted (2016 £1,667 milion; 2016 £1,B76 milicn.]
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Credit risk In respect of rading and other finandial assets at falr value through praftt of kess hens within the Group's unitHinkad funds s bome by the policyholders
and credh risk In respect of whhrprofics funds Is langsly borne by the policyhalders. Consequendy, the Group has no Sgnificant expasure 1o credlt sk far such
assa1s which back those conract labilldes.

2016 2016
Imyestmert Iresestmert
grade’ Cither' Tatal ade Other® Total
Em £m £m Em £m Em
The Bank
Tading assefs
Govemment securiiles 11,828 - 11,828 8,269 - a,268
Asset-hacked securtles:
Wi igage-backed secundes a7 - a7 5l& - 516
Othar assat-backad securfiles 53 - e BS - 85
116 - 116 601 - 601
Carporate and oiher debt secuides 221 3 224 5E2 30 6812
Total debt securliles 12,165 3 12,168 5,452 30 §,482
Trazsury bills and ofhar bills - - - - -
Total held a5 rading assems 12,165 3 12,168 9,452 30 9,432
Other asseds Neld at fair vaive through proflt or foss
Govemment securiiles 1,127 - 1,127 4,664 - 4,864
Carparate and ofher debt secuddes 365 - 385 - - -
Total ather assats edd at falr value thraugh profic or loss 1,622 - 1,522 4,664 - 4,664
13,687 3 13,680 14,116 30 14,146
Due Trom fellow Group undariakings:
Carporate and oiher debt secuides 20 23
Taotal held at falr value through profit or loss 13,710 14,168

*Credit rtings equal 40 or better than "EBE'.
*0ther comprises sub-imeestment grade {2006: £3 milion; 2015 £20 milion] and rot meed [Z006: £nil; 2005 Eni]
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Derlvative assets

An analysls of derfvadye assecs |5 ghven Innate 14, The Group reduces expasure to credit dsk by using master nedng agresments and by oialning collateral In
the form of cash of highly liquid securides. In respect of the Group's net credit fsk reladng o dedvadve asses o £17,321 millon Tor the Group and
£22,014 million for the Bank (2015: £9,456 milllon for the Group and £14,512 millon Tor Tie Bark], cash collaieral of £6,055 millon Tor fie Group and
£4 841 millian for the Bank {2015. £3,2Z3 milllan for the Group and £1,528 milllon far the Bank) was held and a further £613 millkan for the Group and
£451 million for the Bank {2015: £34 milllon for the Group and £10 millon for the Bank] was dus from OECD barks.

2006 2015
Irrestment Invesiment
Cther® Towl grade Other Tetal
£m Em £m £m Em £m
The Group
Trading and cther 28,361 1,786 31,147 24,764 1,472 26,236
Hesdging 2,564 48 2712 2653 33 2 GEE
Total denvative Nnancial Instruments 32,025 1,834 33859 27417 1,506 28022
The Bank
Trading and cdher 24, 626 111 25,581 19,774 249 20,623
Hedging 1,413 13 1,426 GBR3 5 BE&E
26,039 268 27,007 20437 as4 21,291
D fram felkow Group underakings 9,707 9,701
Total derdvative financial Instruments 36714 30,092

*Credit rtings equal 40 or better than "EBE'.
*0ther comprises sub-imeestment grade (2006: £1,820 million for the Group and E268 milion tor the Bzrk; 2015 £1,415 milion for e Group and EEE2 million for the Bank] ard not
wied [ZD1E: £4 milkon for the Groupand Enil for e Bark; 2015 E87 milion for the Group and E1 milkon for the Bank )

Financial guarantees and Irevocable loan commitments

Financial guarantees represent under@kings that the Group will meet 2 customer's obligadon o third pardes If the customer falls oo do so. Commiments ©
axtend cradit represent unused pordons of authansatones 10 extend credit In the Tom of loars, guaramees of letars of credit. The Groaup ks theorstically axposed
1o lass In an amount equal 1o the 1@l guaranisss o unused commitmems, howevar, the llkely amount of loss |5 expacted 1o be significamly less; mast
COMMITMENEs 10 exiend credit are comingent Upon cusiomers malmalning specific credt siandards.
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0. Collateral held a5 sacurfty for financlal assets

The Group holds collateral agalnst lcans and recahvables and Irevocable [oan commitments; quall@dve and, where appropriate, quandiathve Infarmation
provided In respect of ihis collaieral below, Collateral neld as sscurity for mading and ciher Ananclal asss at falr valus through profi o 1oss and far derheative
&E5E15 |5 als0 shown below.

Leans and recelvables
The Graup holds collateral In respact of loars and advances 1o banks and custamers a5 51 oUt below. The Group doss not hold collaera agalnst debit securdes,
comprising asse-backad secunties and corporaie and ofher dett sacunties, which are classied as laans and recelvables.

Loans and acvances to Danks

There were reverse repurchase agresments which are acoounted for &= colaienlisad laans within oars and advances 1o banks with a carmdng value of
£437 milllen for the Group and Bank (2015: £5&3 milllan far the Group and £nll far the Bank), agalnst which the Group and Bank held colxeral with a falr
vaue of £371 milllon £2015: £1,009 milllon for e Group and £nll far the Bank).

These Tansactons ware genaally conductsd under termes that ane usual and customary for s@ndand securad lending aciivites.

Loans and aovances 1o cusiomers

Retall lending

Morigages

An analyds by loan-io-value =1k of the Group's resldenda morigage lending |5 providad below. The value of collateral wsed In deermining the kar-o-valus
rafas has basn esdmared based upon The last acoual valuatian, adusied 10 1ake IMd aCCouUnt SUDSSqUETT MOVEMEnts In Nouse prces, aiter making allowanc:
far Indexadon ermor and dilapidations.

The Graup
2018 2016
Neither past Meither past

due nor Pt due but . due nor Poest cue bt .

|mpug nntlrnplf:l Im“'g, EIE: rrpaﬁ I'I\Dtll'ﬂpﬂd_;l Irrpal\egmd EIE:
Less than 70 per cent 220,299 5,288 2,334 227,921 211,631 4,507 1,965 218,503
0 per pant w50 per cent 39,789 1,004 48 41,441 45,764 1,350 671 47 7BE
B0 per oant oo 30 per cant 23,589 621 4495 24,705 27,529 935 528 28,092
S0 per pant o 100 per cant 7,983 223 355 8,561 10,008 810 247 11,765
Greznar than 100 par cem 4,445 204 488 5,137 6,231 431 580 7,252
Total 286,105 7,340 4,320 307,765 302,063 8,233 4,001 314,297
The Bank

2016 2016
Neither past Meither past
due nor  Past due but due nor Past due but net
impared  netimpaired Impaied Grms impaied impaired Imgaired Grss
£m £m £m £m £m &m £m £m

Less than 70 per cen 44,677 783 344 45,814 46,745 TEE 279 47 TR4
0 per cant o B0 per cant 5210 a0 a4 5338 7,045 132 o4 7az1
i per pant o 90 per cant 2,866 -1¢] &3 2,979 3,088 127 B4 4,146
S0 per pent o 100 per cent 925 16 51 992 1,677 a2 B6 1,825
Grezner than 100 par cem 272 4 40 316 472 35 53 560
Tital 53,950 o953 586 55,489 59,508 1,182 556 61,636
Other

The majodty of non-marigage retall lending |5 unsacured. At 31 December 3016, Impared non-morigage lending amourted 10 £572 milllon, net of an
Impalment allowance of £458 millan (2015: £1,153 milllon, net of an Impalment allowance of £443 milllon ). The falr value of the collateral hald In respsct
of this lending was £139 million {2015: £107 milllon). In deemining the far value of collateral, no spacific amouns hawve b=en airibuied o the oosts of
realisation and the value of colaieral for each kaan has baan (Imied oo the prindpa amourt of fie ausEanding advance In ander 10 eliminate the effects of any
awer-collatsralisatian and m provide a clearer repressn@don of i Group's axposune.

Unimpalrad non-morgage recall [ending amaunted m £39,564 milllan (2015: £39,279 milllon). Lending declzlons are predomirenty hassd on an obilgors
abilly 1o repay fram nomal business opeR1aNS rather than rellance on the disposal of any securhy provided. Collaeral values are ngorously assessad at the
1ime of kaan anginatlon and are teneafer monlored In aooordance wihin business unit credic pollcy.

The Group credit sk dischosures for Lnimipairad non-mangage real lending repor assecs gross of collaerel and hersine discoss ha MExlmum 1085 eXpasre.
The Graup balleves tat this appreach |5 appropriacz, The value of ool @2 |5 raxssassad IF thers ks abservable evidencs of dismess of tha bamowar. Unimpared
non-morgage reall lending, Induding any assoclated colxeral, |s Managed on 8 cusEomer-Dy-CLEmmer bads rather than 2 portfollo basls. Mo aggregated
collaweral Imormatian for e entire urimpaled non-morgage retal lendng porfolio |5 provided t key Management personned.
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Commercial lending

Reverse mpurchase fransachions

At 31 December 2016 there ware rewerse rEpLrchase agreements which were accoumed for &= colaierlisad [aans with 2 carmying value of £8,304 millan far
he Group and the Bank against which 1he Group and the Eank nel collateral wit a fair value of £7,490 million all of which the Group was abie 1 repledge.
Inciuded In these amaurns wers oallateral balanoes In the form of cash provided Inrespect of reverse repurchass agresments amounting i £8 milllon for the
Group and ihe Bank. These rarsacions were geneqally conducted LNder 1ems that ane usual and customary for siandand secured lending actiides. There wers
no such ransacions In 2015,

Impairad secuved iending
Thi value of collairal ks re-avaliatad and Ns lagal scundness re-assessad If hare ks cbsanable evidence of distress of the bormower; 1his svaluation 1s used o

detamine poandal kes allowances and managemant's siRiegy 1o 1y 1o ether repalr the business of raoover he debt.

A13] December 2016, Impalred securad commerdal lkendng amaurad 1o£2 04 milllon, net of an Impalment allowancs of £401 milllon (2015 £1, 245 millon,
net of an Impalrment aliowance of £577 milllon). The Talr value of the collateral held In respect of Impairad securad commerdal kndng was £1,160 millkan
[2015: £1,367 milllon) for the Group. In deemmining the falr value of collateral, na spectfic amounts have been agriboed o the msis o reallsatian. For the
purpozes of detemmining the imal collacsral hakd by the Group In respect of Impared secured commencial lending, the value of collateral for aach Ioan has been
Imieed o the principal amount of te cusianding advance In ordear 1o alminate the efecls of any over-col sierlisation and 1o provide a clearer represantatian
of the GUp's BYposUTe,

Impairad securad commercial knding and associated collatenl relates 1o lending o property companies and 1o cusiomers In the financal, business and oder
senvices; ransport, disouwdon and haowEs; and consucdon Indusmies,

Uhimpairad secured
Linimpalred sacured commerclal lending amouriad to £36,275 millan {2015: £51,258 millien).

Far urimpaired secured commencia |ending, the Group reports @ssscs gross of collateral and therefors discioses e madmum |oss exposure. The Group belleves
1hat thks appreach |s appropnaie as collaterd values atangination and ounng a periad of good perfofmance may nat ba rapresarmatiee of the vaue of callaeral
It the chligar enters a dsressad s@te.

LI'I|I1'IFG|I'9: sacurad commearcial |E|'lﬂ|l'g Is FI'EUIJ'I1|I'I&I'IU}' I'ﬂil'ligﬁj an a cash fiow basls. On occasan, may Includa an assessment of LI'IUEﬂ‘"I'Ig collansral,
alifough, Tor Impalred lending, this will not atways Invake assessing fon a falr value basls. No aggregated collatsral Infomation fof the entire urimpared
zecured commarcial lending porttalia |s provided 1o key management parsonnel.

Trading and other financlal assets at falr value through profit ar loss (exciuding equity shares)

Induded In rading and ofher finandal asssts a1 falr value firough profl of 053 e reverse repurthase agraaments Treaied as collateralsed laans whh a camying
wvaue of £33,079 million for the Group and the Bank (2015: £33,174 milllon far the Group and £37,285 milllan for e Bank). Collateral 1s hakd with a falr
vaue of £30, 850 milllon for the Group and the Bank (201 5: £36, 453 milllon Tor e Group and £37,006 million for te Bank), all of which te Group 1s able
1o repledge. Al 31 Dacember 2006, £27,303 milllon far the Group and the Bank had basn repledpsd (2015: £15,436 milllon far the Graup and £17 676 millkan
far the Bank).

In addidon, securides held as collateral In the fom of siock bomowed amouried © £47,816 milllon for the Group and £25,565 milllen for the Bank
(2015: £58 621 millan far the Group and £46,042 millian for the Bank]. Of this amaurt, £16,204 millian for tha Group and £1 6,025 millian Tor the Bank
(2015: £25,E55 milllon for the Group and £29,360 milllan for the Bank) had been resold of repledged 2= calateral for the Group's own ransactions.

Theze ransactions ware genamlly conductsd under termes that ane usual and customary for s@ndand securad lending activites.

Denlvative assets, after offsatting of ameunts undar master netting arrangemerts

The SI0Up reduCss BxpasUre 1o credit sk by USINg Mastsr neting greemers and by ab@Ining collateral In tie form of cash or Aighly iquid sscundes. In respec
of e net dervadve a=5e1s ahar aflsating of amaurs Under Masier neding arangemants of £17,321 milllon for Te Sroup and £22,014 million for the Bank
[2015: £9,456 milllon for the Goup and £14,512 milllen for the Bank), cash collaerl of £6,055 milllan for the Group and £4,841 milllon tar the Bank
[2015: £3 223 milllon far the Group and £1,528 milllen for the Bank) was hald.

Irrevocable loan commitments and other credit-related contingencies

At 31 December 2016, there were Imevocable knan commimments and other cred1-elaed coningencles of £56,240 milllon for the Group and £48, 347 millian
far tha Bank {2015 £65,7 19 milllan for the Group and £49 382 millon far the Bank). Collateral Is hald as sacudty, In the evert hat lendng Is drawn down,
an £10,053 milllon for the Group ard £9 milllion for the Bank (2015 £9,551 milllon for the Group and £nil for the Bank] of these balandes.

Caollateral repossessed

During the yaar, £241 million of collatsral was repossessed (20156: £203 milllen), corslsing pimarily of resdanda property In respect of recll portiollos, the
Group doss not @ke physlcal possesslon of properdes ar ofher assets held &= collateral and wses axternal agenis to reallss the value as soon as pracilcable,
generaly at aucion, o sefle Indebiedness. Ay sUIplus Tunds are refumed 0 the DoFTower of are atherwise daalt with In accordance with appropraie Insalvency
reguiations. In certaln circumstanoes the Graup 1akes physical possesslon of asseds hald as collateral agairst commerdal lending. In such cases, 1he assets are
carfied on e Group's balance shest and are dassfisd accamding 10 e GRoup's Socolring pollckes.
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51 Financlal dsk management [cominued)

E. Collateral pledged as sscurlty
The Sroup pledges as5e1s pimarily far repurchase agresmerts and securtiles lending Transactans which are generally conducied Undsr (Erms that are LELEl and
cuskmany far standard securiised bamowing Conimacts.

Repunchase transactions

Deposits from hamks

Inciuded In deposhs from banks are depasics held &= collateral for facllldes granted, with a carring value of £7 2753 millllan far the Group and £2, 758 millkan
for the Bank (2015: £7,061 milllon for the Group and £7 044 millian for the Bank) and a fair value of £8,335 million for the Group and £2,692 millon fr
the Bank (2015: £6,70F millian for the Group and £6, 707 milllon for the Bank).

Cuslomer depasts
Cusiomer deposhs Induded £2 462 millon far the Group and the Bank hald as collateral far facilties garmed (2015: £nlly. Mo collateral balances In the Tom
of cash were provided In respect of repunchase agresments (2015 £5 milllan for the Group and £nll for the Bank).

Tading and oifver inanclal labilties at fak vave tough proflt or foss

The fair value of collaeral pledged In respect of repurchass ansactions, accounted for a5 secured bamowing, where Me secured party |s permitied by comract
ar cusiom 10 repledge was £45,702 milllan for e Group and £46 858 millon for the Bank (2015: £44,655 milllan for the Group and £48,172 milllan far
1he Bank).

Securities lending transactions
The Tollowing an balance shast nancial assats have basn lent 10 counerpardes under sacun thes |ending ransact ons.

The Graup The Bank
201e 18 2018 2B
Em Em Em Emi
Trading and ciier financlal assets at falr value tirough profit o [oss 1,541 G473 1,523 1,807
Loans and advances o CUSKmes 583 1,451 583 -
Debt securdes classifed as loars and receivables - - - =]
Avallable-or-sake financlal assats 3,206 4,247 3,184 4, 454
5,330 12,216 5,290 6,340

Securltisations and coversd bonds
In addition 1o 1he assats de@lled above, The Group also holds assers that ane encumberad Through the Group's assal-backed condults and |5 sacur tkadon and
coverad bond programmes. Further detalls of hese asseis are provided In nodss 17 and 18,

(2) Market risk

Interest rabe Ask

Imerest r@ie risk arses from the diferent repricing charcteristcs of the assais and llablltes. Liablilides are dither Insersldve o Imersst rale maverments, far
example Imerest frea of wary Iow Imerest cLstmer deposis, of are sensiive o INterest rate changes but bear raies whikh may be varkd at the Group's discretion
and that for competldyve reasoms generally reflect changes In e Bank of England's base rate. The rates on the remalning depasics are conractualy fxed for thalr
1BITT 10 Mmannty.

Marty barking assets are sanshive 10 IMerest @12 Mowamens; here 15 a lage wilume of managsd rae assels such a5 varlable rae morgages which may be
consldared as @ natural offss( oo e Imerest /@1 risk ansing from the managead race llabilides. However, a significant propordon of the Group's lending asseds,
far e@mple mary personal 10ans and Morgages, Dear INterest rates which are conraciualy fixed.

The Group and the Bank esiabilsh wa Types of Miedge accoundng reladanships for Irmerest rane risk: fair value Nedges and cash fow hedges. The Graup and the
Bark are expased ta falr valua Irerest race Nk an s fixed rate cusamer laans, hs Mied rate cusiomer daposhs and the maarity of 115 subordingied dabe, and
1o cash Tiaw Irerest rate sk on IS varabie rate laans and deposlts together with 1S faatng rae subardinated debt.

A131 Decamber 2016 the aggregans notianal pncipal of Intrest rate swaps designatsd as falr value hedges was £195,663 milllon (2015 £121,331 milllon)
far tha Group and £204,068 milllen {2015 £129,062 milllon) for te Bank with 2 net falr value asset of £435 milllon (2015 asset of £635 millian] far the
Graup and a net fair value llabiliy of £1,767 milllon [2015: a0y of £1,707 million) for the Bank {nae 14). The losses recognised on ihe hadging Insruments
were £1,046 milllan (2015 £635 million]) far the Group and £1,768 millan {2015 kesss o £31 million) for the Bank. The gaine an the hedgsd Heme
atribiabie 10 the hadged Hsk were £2,017 millon {2015: £516 milllor] far the Grogp and £1,702 milllon (2015: £59 millian) far the Bank.

In addhlcn the Group has cash flow hadges which are primanly used to hadge the vanablity In the cost of funding within e commercal business. MNote 14
shows when the hedged cash Nows ae expected I cocur and whan tey will amact Income for tha designated cash flow nedges. The natlanal principal of the
Intersst rate swaps designated A cash flow hedges at 31 Decamber 2016 was £3B4,162 milllon {2015. £450,829 millon) for the Group and
£381,6562 milllcn {2015: £164,326 milllon) for the Bank with a net fair value Nabilly of £352 millon [2015: Nabiliy of £712 millon) for the Group and 2
net falr value asset of £75 milllon {201 5: asset of £33 million) for the Bank (nete 14). In 2016, Insffacivenass racognised In the Incame staiement hat anses
from c:=h Tiow hisdges was gains of £24 millan {2015: gans of £3 milllan) Tor the Group and £28 millan {2015 gans of £30 million) Tof the Bank.
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51 Financial sk management (cominued)
Currency risk
The oarparace and ratall businesses Incur |'€II'E|EI'I EWIEI'IEE' risk In 1the course ol prudmrg sarvices 1o thelr cusiomers. All non-srucoual T[H'HE'I EW"IB.I'#I

ExpIElres In the non-radng book are fransiemad m he rading area where ey are manimred and conrolled. These nzks resida In the authortsed radng cenres
‘whi are alocaed exposure limhs. The limics are monionsd daly by te local cemnes and reported oo the cenral markat and lquidty dsk funcdan In London.

Rk anlses from the Group's IMestmants In Ms oversaas oparatons. The Group's sruciural farelgn Currency exposure s represented by the net asset vale of the
farslgn currency equity and subordinated debt Imvestmenis In IS subsldlaries and branches. Galns of losses on sruchural fordgn cumency esposures are laken
10 TBSEMVES.

The Group hedges part of the cumency Tansladon risk of e net Imesmment In carain Toelgn oparRlons using curmency bamowings. Tha Bank doas not hedgs
Hs esposure. At 31 December 2016 the ageregats principal of the GrOUR'S cuTency bomowings was £635 millan (2015 £670 milllen). In 2016, an
Ineffectveress oss of £2 milllon befora and £1 milllon ater @y (2015: Inefactivensss gain of £5 millkan bafare and £4 milllon aMer fx) was recognissd In ihe
Income saEmant .!I'lﬂl'g 1ram net Investment hHEEE.

The SIOUR'S Maln [Werseas aperalkanes ara In the Americas and Europe. Decalls of the GUR'S STuCrgl farelgn cUmency expasUnes, S'tEf Net |Masmment hedges,
are & flkows:

Functional currency of Group oparations

Other ron-
Eura US Dollar stering
The Group £m £m £m
31 Decamber 2016
(GIIES Bposlne 247 479 36
Mt Invesiment hedgss [21&) (479 -
Total structural forelgn cummency exposures, after net lvestment hedges 31 - 36
31 Decamber 2015
(GIIES eposlns 246 447 32
M1 Invesimeant hedgss (254} (415] 1]
Total sTUCtural forelgn cumency exposures, afier net Imssmment hadges [ 32 3l
Cither non-
Eurn US Dallar sterling
The Bark £m Em Em
31 Decamber 2016
GIISS BNpoaUrs [ 72 45
Mzt IrVESImEnE hedgss - - -
Total structural forelgn cumency exposures, after net lmvestment hedges 6 72 45
31 December 2015
GIIss eposlne [ 91 2B
Mt Irvestmant hedgs - - -
Total sTuCtural forelgn cumency exposures, afier net Imssmment hadges (2 =) 28
(3) Liquidity rsk

Liquidity f=k Is defined &= the fisk that the Group nas Insufclent finandal rEspUces 10 mest s commimeants as they fall due, of can only SEcure them at
axpasshve cost. Liquidity sk |s managed through 3 serles of Massurss, 1930s and reports that ars primarly based on conractual maninty. The Group camkes out
menthly smess tesing of (s kquidly poshion against 2 range of scenaros, Incuding thase prescribed by e PRA. The Group's liquiding dzk appeilte 15 ako
calloratsd agalret 8 number of siressed lquidig merics.
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The @mbles below anatyse finandal Irsrument llablites of the Group and the Bank, exciuding thase ansing fram Insurance and participaing Irvestmeant
coniracts, an an undiscaurmed future cash fiow basls acconding to comraciual maiturity, Imo relevant maiurty groupings bassd on the remalning perkod at the
balance shest date; balances with no Nxed manty are Incuded In te over S years caiegory. Certan balances, Induded In the @bk below on the tasks of thelr
resijual matLrity, are repayable on demand upaon payment of 8 penalty.

Up ta 13 312 13 Ower 3
1 month monthes muonths yearns years Total
£m £m £m £m £m £m

The Group
At 31 December 2016
Depsasits from banks 3,232 4,154 1,541 5,883 a2 15,752
Cusiamer daposhs 347,537 19,147 28,248 20,788 1,283 417,004
Trading and cther financlal llabllides at falr value through profit o lass 14,390 19,718 11,845 1,938 13,513 61,404
Debi securdes In Issua 7661 8,508 12,628 34,928 16,987 aLo1z2
Liabilldes artslng fram nan-partclpating Imvesmment commcts - - - - - -
Sutordinaied llablites 43 755 1,201 9,678 10,544 22,626
Tatal non-derlvative Mnancial llatitles 372868 52,582 55 463 73,216 43,669 597,798
Cervadve financial lliabilldes.
Grass semiled dedvatves — ouflows 33,126 24,044 25,336 52,769 35,214 170,489
Grass semiled denvatves — Irmows (31,358) (22,395) (23.485) (49,111) (31,149) (157.498)
Grass semled denvadves —net fiows 1,768 1,649 1,851 3,658 4,065 12,991
Mt senled dedvadye liabliiles 21,615 44 170 536 1,127 23,492
Taotal derdvative financial Iabliites 23,383 1,663 2,021 4,154 5,182 36,483
At 31 Dacember 2015
Depeasits from banks 6,586 1,143 6,170 2,785 400 17,093
Cusiamer deposhs 339,387 21,234 34,012 3,932 567 419,132
Trading and cther financlal llabllides at falr value through profit o lass 23,400 15465 5,404 5921 10,662 60,852
Dbt securdes In [ssue 7,526 9,131 18,467 34,515 24,540 94,179
Liabilides artsing fram non-pariclpating IMmesmment commcs 420 365 1,644 4,596 15,801 232,735
Subordinaied llablites 425 331 3,720 9,019 14,779 28,274
Tofal non-dedvadwe inanclal labilides 377,753 47 6ES 69,426 B0, 568 66,849 542, 265
Deflvadve finandal lailides:
Grass setied defvadves — oufows 31,532 28,059 27,610 79,962 28,607 145,570
Gross samled denvadves — Imlows (30,432} [26,967] {26,337) (27 BE3) (26,521 [138,140)
Grass setiled derdvatlves —net flows 1,500 1,092 1,173 2,079 1,086 7,830
et semled denvadve llablifes. 16,600 118 3n 053 2,687 20,576
Total defivatie financial llabilldes 18,100 1,207 1,494 3,032 4,573 28,406

The Group's financlal guaraniee CoNTacts ane accourmed for &5 finandal Msrumens and measdned at far vaie, upon Inidal recogniion, on the balance sheet. The
majodiy ol the Group's inancal guarames conmacs ane callabis on demand, were The guaramesd party oo fall oo meet s obIgadons. 101s, howawer, expeciad that mast
guaranees Wil expire unused. The commaciual nomina amouns of these guaraniess wialed £6 633 milllon at 31 December 2016 (2015: £7,165 millkan) whh
£3,815 millon expiing within one year; £867 millan beowesn one and thres years; £1,334 milllon beowean thres and Mve years; and £1,067 millkon over five yaars
[2015: £4,014 milian expinng within one year; £342 millon between ane and trea years; £1,182 milian bawween three and Ave years; and £1,027 milllan over
The yaars).

The maarity of the Graup's non-partclpadng Investment comract llabilides are unitdinkad. These unlt-linked products are Invesied In aocordance whh unit fund
miandates. Clauses are ncluded In palloyhal dar conracts © pemmit te deferral of sales, whane Necassary, S0 1hat linked assets can be realisad without being a
farced seler.

Liabilldes of the Group arksing fam Irewrancs and pardoipating Investment contracts are analyssd on 2 behavioural basls, as permited by IFRS 4, a5 fallows.

Upta 1.2 ai2 is Ower 5
1 manth monthes muonths years years Total
Em Em Em Em Em Em
At 31 December 2016 1,283 1,636 6,266 23,425 51,509 04,409
A1 31 Dacember 2015 1,477 1,081 4,745 10,444 62,570 a0,317
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Far Insurance and pardcpating Invesiment conracts which ane nather unit-linksd nor In the Group's whh-profit funds, In pardcular annulty laolites, te Am
k= 10 Imvest I assats such that the cash flows on Imvesiments match those on the projected future llabilides.

The principal amaunt for undaied subordnated llabliides with no redempiion apdon 1S Incuded within he over S years oalumn; Imerest of approdimaely
£22 milllon (2015 £38 millkon] par annum i the Group and £15 million (2015: £22 milllon) for e Bank which 1= payable In respect of those InsTuments
far as kang & they remaln In ksue s not noludsd beyond 5 years.

Up ta 13 312 15 Ower 5
1 manth monthes muonths years years Total
Em Em Em Em Em Em
The Bank
At 31 December 2016
Depersis from banks 3,159 4118 1,632 a4 617 8,510
Cusomer daposhs 187,112 13,960 8,355 3,551 429 213,407
Trading and cer financlal llabllides at falr valus tirough profi or lass 14,688 20,127 12,081 1,979 13,791 62,676
Dbt securdes In [ssue 6,730 7,610 12,561 32,047 21460 80,2aa
Subordinaid liablites 58 304 554 5,988 6,588 13,493
Total non-derlvative financlal labliftles 211,747 45,019 35,083 43,650 42,876 379,374
Derlvadve financlal llabilides.
Gross senled denvadves — outflows 32,480 23,495 24,753 47,870 Jpaoz 168,520
Grass semled denvadves — Imflows (30,886) (21,%0@) (22,965) (44,512) (27,067) (147,332)
Graoss setiled dervadves —net flows 1,574 1,583 1,828 3,458 3,736 12,188
Nt samiled dervadyve llabllies 19,104 28 B4 325 a83 20,424
Total derwative inancial Habllites 20,678 1,621 1912 3,783 4,618 32,612
Up 12 i.12 1.5 Over §
1 month monthes momhs yEaE YEAT Total
Em £m Em Em £m Em

A1 31 Dacember 2015
Depersis from banks 4,913 1,111 6,070 1,250 400 13,734
Cusamer daposhs 182,384 12,807 B,G02 1,760 3BE 205,330
Trading and cier financlal llabilides at falr value though profi or loss 23,047 15,465 5,404 5921 10,661 60,454
Debt securdss In [ssue 3,759 E&,003 17,838 37,932 26,341 53,573
Subordinaid llablites 305 1,352 3,348 11,536 7,468 24,000
Total non-denvadve Anandal llabilides 214,408 38,738 41,262 53,439 45,266 333,109
Derlvadve financlal llabilldes:
Gross setiled dervadves — outflows 31,689 27,798 26,764 27,052 23,302 136645
Gross semled denvadves — Iflows (30,375) (26,B16) (25896) (250730 (21,874) (129,740)
Gross semled denvadves —nec fiows 1,324 982 1,158 2,013 1,428 6,905
Nt satiled dedvadve llablliies 14,460 ] 115 131 [5=0] 15,434
Total dervathe Tinanclal liabilldes 15,784 930 1,273 2,204 2,088 22,5330

The Bank's financld guarares oammacts ane accoumed for a5 financla Insrumeans and measurad af falr valse, upon Inidal rscogridon, on the balance sheat. The
me|oity of the Bank's inancidl guarantes COMRCS are Callable on demand, were the guarnieed party o fall o mest it chilgaions. 1Tk, Rowess, axpecied that mast
guaranees wil expire unused. The commaciual noming amaunis o thesea guarantess ialed £6,5386 million at 31 December 2016 (2015: £6,756 milllon) whh
£3,600 million eqpring within one year, S627 millan bewwesn one and thess years; £1,322 milllon betwean hree and Mee years; and £947 million oser fve yaars
[2015: £3,833 millon expiring within ane year; £316 millon betwean ane and three years; £1,153 millon betwean three and five years; and £833 million over
The yaars).
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The Tﬂllmlrg 1ables sa1 Ut The amouns and resldual manndes of of talance sheat ml‘w liaolities and commimmers.

Within 13 is Oner 3

e Fim "n "om T
The Group
31 December 2016
ACCEpLances and endorsements 20 1 - - 21
Othar condngant 1abliiles 1,647 456 280 623 3,018
Total condngant labllides 1,667 AGT 280 623 3,037
Lending commitmens 73443 17,212 18,775 4,080 113,520
Qther commitments 45 79 122 402 644
Total commiments 73,488 17,291 18,887 4,492 114,168
Total contingents and commiltments 75,155 17,758 18,177 5,115 117,205
31 December 2015
Acceplances and endosemens 50 1 1 - 52
Other condngant labliles 1,463 365 107 [0 2,581
Total condngeant llabllldes 15613 366 108 EA6 2,633
Lending commitments 67,727 18,603 19,234 6,731 112,435
Qthar commlmments 38 4 &3 236 421
Total commimments 67,765 18,807 13,317 7,027 112,916
Total coningents and commiments 69,278 13,173 19,425 7,673 115,548

Within 13 is Cner 5

e Fim "im " e
The Bank
31 Decamber 2016
Acceptanoes and endarsemens 19 1 - - 20
Other condrgant Tabiinles 1,587 449 217 598 2,851
Total condngent llabllldes 1,606 450 217 598 2,871
Lending commitmenls 38,668 15,768 18,076 2,534 75,045
Qthar commlmments 45 73 112 390 620
Total commlmenis 38,713 15,841 18,188 2,924 75,666
Total contingents and commitments 40,319 16,291 18,406 3,522 78,537
31 December 2015
Acceptanoes and endarsemens 50 1 1 - 52
Othar condngant Tabiinles 1,378 360 107 577 2,422
Total condngant llatilides 1428 361 108 577 2,474
Lending commiimeris 36,049 16,231 18,301 4,729 75,310
Othar commimments 38 4 &3 72 a7
Total commimments 36,087 16,235 18,384 5,001 75,707
Total condngents and commiments 37,615 16,596 18 492 5,578 78,181

{4) Insurance risk

InsLrance Ask 15 the sk of reductions In sarmings capita andsor valus, through finandal of repaiadonal loss, due 1o flucouatons In the dming, frequency and
sewanity of Insured/underwiian evers and 10 fUCIuatians In die Uming and amaunt of claim ssiements. This Includas Nucuations N profis dus to cusiomer
behadour.

The Goup's appedie far solvency and eamings In Insurance endiies 1s redewed and approved annually by the Board. Insurance fsks are measred using a
varlety of 1echniques Induding siress and scanark Esing: and whare apprapriate, stochasic madaling. Ongaing moniionng Is In place © fack the progresskan
ol Insurance rks. This narmally Irvolves manltoing relevant experiences agalmst expaciatlons, as well as evauatlng te effacttvensss of comnols put In place
10 Manage Inswance nsk.
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Capital Managsmant
WihHin the Graup, caphal within each reguiated emity |5 actively managsd at an appropriste leval of frequency and regulFiory [EO0S are a key factor In budgsting
and planning processes with updanes of expecied rados reviewsd ragulany during the yaar by e Lioyds Banking Group Assec and Llabliny Commines. Capizl
ralsad @kes accountol evaking regul ary requinements, sxpected growth and cumency of sk assets. Caphal pollcies and procedurss are subjact 1o indapendant
aversight.

The Group measures the amount of capi@l i holds using the regulatony framewark defined by the Caphal Requirements Directve and Reguiation [CRO V) a5
Implamented Inthe LK by the Pruderilal Reguiatian Authorty [PRA) pollcy stiement PE7/13. Appllcation of CRD IV raquirements & subject t transtional
phiasing permitied by PE7/13,

The milnimum amsaurt of tal capital, under Plla 1 of the regulstony ramewark, 15 dsemined as 2 per cent of tha aggragate risk-walghtsd Fs5e1s cakulated
In respect of credh fsk, counterparty credit risk, operational rigk and market rise. AT kst 4.5 par cent of risk-welghed assets are raquired 1o be covared by
Commen Equity Tler 1 {CET1) caplal,

The minimum requiramen fof c2phal |5 supplemenad by Plllar 2 of te framewark. Under Plllar 24, addhianal raquiremens ae set trough e Issuance of
bank spedric Indidual Capi@l Guidance (0G), which adjuss te Plllar 1 minimum far thase risks not oovenad or nof fully coversd under Pllar 1. & kay Input
Into the PRA'S ICE pocess |5 8 bark's own Zs5esament of e ameunt of capital 11 nesds, 3 proosss known a5 the Imermal CaplEl Adequacy Assessment Frocess
ICAAR).

A ange of addidanal bank specic ragulatory caplial butters apply under CRD IV These Include a8 capl@l corservation butler of 0.625 per cent of dsk-weghted
arssas (Increasing 1o 2.5 par cant by 20190 and a ime-varying courmercyclical caphal buffer far which the Group cumendy has 2 negligible requirement based
an s minimal exposures 1o thase urksdcdans that have set coumercyclical buffer rates. Other caplal buflers do not curendy apply ta the Group as they are
ather not applicable or are applled at the discretion of the reguiaior.

During the year, the Indvidual regulaced endiles within the Group and he Group |saf complied with all of the exernaly Imposed caphal raquirements o which
1hey e subjact.

Reguiatary capital devalapment

Thi ragulaimry framework within which 1he Group operates cominues 1o be devaloped at @ global level through the Finanda Stability Board (FSE) and Bassl
Commites on Eanking Superdsion (BCES), a1 2 European level mainly through the Eurcpean Commiksian (EC) and the Issuance of CRD [V echnical siandards
and guiddines by fie Eurapean Banking Autharty (EBA) and within the LIK by the PRA and through directians Tram e Financlal Palcy Commitee (FRC). The
Group candnues to maniiar thess developmers very dosaly, analysing poenda caplial Impacts w ansure the Group and Indvidual regulated enhiles condnue
1o malntain a strang capital postion that exceads the minimum raguiatory requirements and the Group's Ask appedie and b corslsient with markst expectations.

Capital resounes
Regulatry capiial s dvidsd Imo ders depending on the degrea of permanency and abiliy t absoib |osses.

- Comman equity tier 1 caphal represents the srongest fom of capltal corelsing of sharshakders’ equity aher a number of regulaony adusiments and
daductions are appled. These Indude deductions for the Group's equity Imeesment In I Insurance buslness and deferred 1ax assets, subject 10 threshold
requiremeants under CRO [V, and the dimination of the cash flow nedging reserve, goodwill, oier Intangible assets and defined beneflt pension sUMpILses.
Fully qualfyng addidonal der 1 (AT1) caphal comprises non-cumuladve perpetual securtiies con@Ining spectic provislons 1o wiie down e secunty or
CORVERt It i aquity shauld the CET1 ratdo fal 103 defined tgger Imi. Under transhional niles, securiies that do not quality In thelr awn right but wers sued
and dlghie as der 1 caphal prior ta CRD IV can be panially Induded whhin &T1, urll they are phassd ot aleagether In 2022, To e exient these securhles
da Mot quality as AT1 they may nevertieless sill quallfy as tier 2 capiial. A panion of the subordinated dabt kssued by the GroUp's Inswrance business and
held by tha Group |5 deducted from AT1 capltal. The remaining pardon |s deductsd from der 2 caphal.

Ter 2 (T2) capltal comprises cer@in oiher subordinated detn securides that do nat quality as AT1. They must have an ofiginal term of at least 5 years, cannol
nemally be redeamed witin thelr first 5 years and are phased out as T2 regulary caphal In the final 5 years before matunty. Transitional niles under CRD
Iy allow securtiles that do not qualty In dielr awn right as T2 caplial, but wiilch were Issued and eligible as T2 caphal prior o CRO Y, 10 be partally Induded
a5 T2 caphal undl they are phased out aliogethar In 2022, A deductlon fram T2 caplzl |s made far the partkan of the subordinaied det Issuad by the Group's
Insurance business that s not deducted from AT 1 caplial.

The Group's CRD V¥ transitkonal capl@l reseunces are summansad as falks:

216 15

£m &m

Common equity der 1 caphal 32,544 34041
Additicral der 1 capltal 5,732 3,584
Tler 2 capita 7,535 12,027
Total capital 45,811 48,652
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a Change In operating assets

The Group The Eank

n01e H1E H01e 16

£m Em Em Em
Change In laans and recalvables 1,230 6081 (2,917 5,486
Changes In amounis due from fellow Liowds Banking Group undenzkings 8,412 437 (16,089) (2, 766)
Change In derlvaidve finanda Insruments, Tading and oter financlal asssts at falr
value thraugh praflt or kmss (13,554) 20,557 (2,014) 23,452
Changs In aiher gperRlng Fssats 1,012 7 BBE =3 1,724
Change In operating assets (3,300 34 561 (20,951) 27,9356
b Changg In eperating llabilitles

The Group The Eank

2016 2]1E 2018 2B

£m £m £m £m
Change In deposlis from banks (654) £,107 (4,261) 5,482
Changs In Cuskamer daposhs (3,690 [4,252) 6,602 10,893
Changes In amounis due 1 fellow Liopds Barking Group urdertakings 2,303 636 16,029 (21,228)
Change In debd s=cundes In Issue (83,5600 6,218 (4, 868) 12,128
Change In dedvadve finanda Insruments, rading and ofier financlal llabllltles at far
value through proflt ar kss 11,680 [16,384) 6,995 [27,175)
Change In Invesiment comract llabllldes {2,665) (3522) - -
Changs In aiher aperating llablihles (549) 1,207 260 [1,606)
Change In operating Nabilitles (2,5625) (101,530 20,757 [21,446)

134

484/519

oOoOooodn



Lletyds Bank ple

Motes to the accounts

53 Cash NMow statements (condnued)
© Mon-cash and ather iems

EDINETOOOO
OO000D0O000DO00O0O(E24685)
oOoOooodn

The Group The Bank

016 216 1E 216

£m £m £m &m

Depraciation and amortsation 2,380 2112 21 707
Perrnanant diminuton In vakie of Invesiment In subsldlanes - - 562 sa1
Divkdends recalvad from subsldlary undariakings - - (3,984) 12,820)
Revaluiation of Invesment propartias a3 1416 - -
Allpwanica for |oan Insses 502 41 450 23
WWHCE-off of alowance for Ioan Insses, et of recoverles (1,272) (3,467) (608) 1608)
Impalrment of avallabie-or-sale financlal asssts 173 a 172 1
Change In Insurance conract llabillides 14,081 (2 B5E) - -
Paymeent prataction Insurance provisan 1,350 4,000 952 2,550
Othar regulaiary provisions 1,085 837 527 383
Other prowision mavements (401 337 54 (57)
Met charge (Credlt) In respect of defined benefit schames 267 315 142 164
Impact of consolldatian and decoreoiidation of DEICS: (3,157 (5,378) - -
Liwind of discount on Impalrment aliowanoes (321 (56] (44 [76)
Farelgn exchange slement on balanoe sheet® (648) {166) 272 [202)
Inerest expenza on subamnated llabilltes 1,812 2452 1,175 1,751
Loss {proflt) an dispasal of businessas - 46 - {138]
Othar non-cash Hems 766 {456) 159 3a
Total non-cash fems 17,460 2 571) 650 i@, 185)
Conmibutions o defined benefit schames (630 1433 (425) [237)
Payments I respect of payment protecton INsurance provision (2,200 [3,091) (1,577) 1,855
Paymients I respect of other ragulatry prowisons (761) 661 561) (370)
Othar 2 7 - -
Total other lems (3,588) [4,178) (2,563) 2,502)
Non-cash and other fems 13,671 7 043) (1,913) [10,627)

*These OEKs [Jpenended irwesiment companies) ane mubaz| furds which are consolidated § the Goup manages the funds 2nd also hes a adicent bereficial interest. The

Epuhbm:fﬂEID:ih:-be oonsalidaied varies at mach reporting date 25 moemal investors 2ouire 2nd divest holdi
1

he inclusion of the furd investmenis 2nd & maiching lizhify 4o te unit holders; and changes in funds monsoli
3When con sidering the movement on =ach line of the bzlanos shest, the impact of foreign echangs roie movements is mmaosed in omder o show the orderdying cash impac.

4 Analysls of cash and cash equivalents as shown In the balance shest

in the varicus funds. The consolidstion of thess funds is effecied

reprsent a non-cash movement an the belanoe sheet.

The: Group The Bark
201 H1E 2018 ail 13
£m £m £m Em
Cash and balances whh canmal banks 47 452 548,417 44, 595 55,919
Lerss: mandanary reserve I:H:IIIH'E-:I 14) 341) (455) [4asy
46,538 57,476 44,140 55,434
Laans and advances o banks 5,583 25,117 4,378 2,625
Loars ard advarces to barks within disposal group [sas note 12 21,319 - - -
Less: amouncs with a mawney of three monthe ar mane (10,532) [10,840) [2,253) 2,207
16,370 14,477 1,126 418
Total cash and cash equivalents 62,908 71,053 45,266 55,652
Cash and cash equivalents of comtinuing aperations 48420 71,853 45,266 55,652
Cash and cash equivalens In dispasal goup ot 12) 14,488 - - -
Total cash and cash equivalents 62,908 71,853 45,266 55,652

3Mzndaiony reszres depasis ame beld with local peniral banks in accordznce with striutory requirments; thess depasits ae ol svailabie 1o finance the Group's day-to-dz y opemtions.

Included witin cazh and cashn equivalants of the Group at 31 Decamber 2016 15 £14 477 million (201 5 £13,545 millon) hald within the Group's kKng-em
Insurance and Imsesmments blelness, within the disposal graup (note 1.2}, which 1s not Immediately aallable for wse in the business.
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The Group The Bank
201E H1E 2018 16
£m £mi £m Em
Addlional capltal Injectons o subsklades - . (al) (2]
Acquigtion of and additianal Imaesiment In assoclates and [alnt wenires 20 5] - -
Nt cash outfow 200 (5] a1} [54)
1 Dispesal of group undertakings and businesses
The Graup The Bank
01 2B N1E &
£m £m £m Emi
Trading and cder financlal asses a1 falr value fiough proll o lass - 3420 - -
Loans and advances o banks - 5539 - -
Loans and advances o CUsimers - 21,333 - -
Avallable-for-sale financlal asssts - 654 - -
“alue of Infare business - &0 - -
Praperty, plant and equipment - 150 - -
- 31,156 - -
Cusomer daposhs - [24513) - -
Dbt secuddes In Issua - 1=} - -
Liabillides artsireg Tram InsUrance conTacts and pariipatdng IVESIMENt ConTacts - (3 5Z8) - -
Liatdlldes artsing fram non-pardclpating IMwesoment commcs - (543 - -
Man-conrolling Interests - B25) - -
Other net assets (labilllas) 5 (314) - -
5 [30,138] Z .
et a5zets (liabllides) disposad of 5 1013 - -
Irestment In subesldiany dispossd of - - 3 711
Man-cash corslderation recetvad - - - -
[Lass) prafit an sale of buslnesses - [4&] - 138
Cash corelderation raceivad on losing conrol of group undenzkings and businessss 5 972 3 B50
Cash and cash equivalents dispossd - [5,043) - -
MNet cash Infkow (outfiow) 5 [4,071] 3 BE0

54 Acquisition of MBMA Limited

On 20 Decamber 2016, e Group Signed an agrasment with Bark of America Menll Lymich [BAML) 1o purchase 100 per cent of tha share caphial of MBNA
Limiiad, a UK consumer cred T card business, 105 a cash consideradon of £1.9 billion. The Goup IS eepectsd 10 acouirs conmal of MEMA Limisad during 2017,

subject bo the recsipt of competdon and regulaiory approval.

55 Ewaents since the balance sheet date

On 2 March 2017 the FCA corfimmed that the daadliine by which consumers will need m make their PRI complaints will be 29 August 2019 and that the final
nikes and g].lk'.lm'ﬂ'ﬂ'[ﬂ'ﬂulﬂ EHIII]' whan fims hande PRI m‘nplalnrsln |ﬂ'|[ of Plevin will come [mio farce In .I’ngl.E[ 2017. The GI'EIIJFI has raxssassad 15
provisioning In Iight of tis guidance, leading m an aodidonal charge of £350 millan, bANEINg ihe toial charge for the yaar ended 31 Decembar 2016 m

£1,350 milllon.
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56 Future accounting devalopments

Thi followlng pronouncaments ars not applicable Tor the year anding 31 December 2016 and have net been applled In preparing these finandal siements.
Save as disclosed below, he Impact of hese accoundng changes ks sil being assessed by the Group and rellabls esimates cannot be mads at this sEge.

‘With the exception of IFRS 9, which was andorsad In Movembear 2016, as at 21 February 2017 thess pronouncemeants are awaling EU endorsement

IFRS 2 Financial Instruments
IFRS 9 replaces |AS 39 Finandal Insruments: Recognidon and Measurement and |s effecthe for annual perlods beginning on of after 1 January 2018,

Classific atlon and Measurement

IFR:S 9 requires financlal assets 1o be classed Imo one of 1hree massuremeant categaries, falr value through profit or lass, falr value through ather comprehansive
Income ar amorised cost Financlal asseis will be measured at amordsed cost U they are held wiihin a business model the objecdve of which 1s @ hold financial
as5a1s In ander 10 collect conraciual cash fiows, and Melr comracoual cash fiows represent salely payments of principal and Imerest. Fnanclal asses will be
misasLred at fair valua through ofher comprehensive Income If they ane held within @ business madel the abjectiee of which 15 achieved by bath collecting
caniraciual cash fiows and saling firenclal assets and thelr conraciual cash flows represent solely paymers of pincipal and Imerest. Finandal asseis nod
mieedng elther of these wi busIness modds; and all equity Instrumenis (unikess des gnated at Inception 1o far value through other comprehensive Income); and
all derhatives are maxsured 2t fair value through profit or kess. An endty may, atinidal recognition, desgnate a financlal asset &= measursd at fair value mrough
prafii of 1oss H dolng so eiminates o S gnificandy reduces an accoundng mismaich.

The Group has Underaken an assessment t detsrming the potemial Impact of changes In dassificadon and measwrement of Tnanda asses. The adopilon of
IFRS 3 15 unllkaly oo result in Significant changes [0 exlsing as5e1 Maasurement Dases, nowsyver, he final Impact will ba dependent on he facts and droumstances
hat esdston 1 January 2018,

IFR3 @ retains mest of the @dsting requirements for Financlal llabllides. Howsever, for financlal labilides designated at falr value through profit or loss, gaines ar
lozses anTibiiabie [ changes In own credic risk may be presented In giher comprenensive Income. It 1S expected mat the Group will elect t earty adopt hiks
presermaton of gans and losses on financlal llabildes from 1 January 2017 . Thess galns and |osses are curmently recognitsed In profit o loss and are discosed
In noe 29 1o the finanda siEemens.

Impalrment Cvarvies
The IFRS 2 In'paln'nem maded will be HFIF"EAHE ta all inanclal assets a1 amordsad cost, debt Insouments measurad atfalr value 1I1r|1g1 oder D:II'I'FI'E"EHENE'
Income, |sase recelvables, kan commimments and ﬂrﬂn:lalg.uamaes not massuned at falr value mraug;n Fﬂ:ﬂl: ar kss.

IFRS 9 replaces the aMsiing 'Incumed Ioss' ImMpalrment appraach with an Expected Cradit Loss ('ECL) madel, resuldng in earler racognilon of credt losses
compared with 145 3. Expected credit IoEsss ans e unblased prooabilly walghted average credit ksses deermined by evaluating arangs of possible auromes
and fuure economic condldons.

The ECL madel has three stages. Emides ana required 1o recognisa a 12 maont expected koss allowanos on nitlal recognidon (stage 1) and a Ifedme expected
lass alowanca when there has besn a significant Increase In cradic dsk since Inldal recogniion (siage 2). S@ge 3 reguires objective evidende that an asset ks
credi-Impalrad, which |5 Smilar o the guldance on Inaumed kEsas 0 185 39,

Linder 145 39, provsions ana recognised for losses that have been Incumad but may not have been sepaately idendfed. An assessment ks made af the Nkelihood
of assers beng Impaired at the balance shest daie and being [demifled subsequenily; the length of time 12ken 1 Idendfy that an Impalment event Nas cooumed
ks krowen s the lass emengence period. The Group has arangs of emergence periods which are depandent upon the charactensdcs of the portialles, but typkcally
IAMge befwsen one Mand and twelwe Months basad on hisorcal experience. Unsscured porfolas jlend o have shortsr emengence periods tan secured
portfllos. Uinder IFRS 9, all laans In stage 1 will require a loss allowance measured at an amoaunt equal oo 12 monts ECL and ks therafare longer than current
amengance perlods for cer@in partollos.

The requirsment o recognisa IHedme ECL for loars which have experienced a sSignicant Increase In credit nzk since originadan, but which are not credic
Impalred, doss nat edstundar |AS 39, The assesament of whether an 2ssetls Instage 1 ar 2 consloers 1he reladve changa In he protabiiiy of detault acouming
aver the expaciad life of tha Insrument, nat hie change In the amaunt of sipected cradit kssas. This will IMmvale seaing guanihadve tests combined with
supplemeniary Indcators such as cradit sk classMcaton. Reasonable and suppanatle forward looking Infarmadon will also be used In detemining the stags
allacation. In gensral, assels mare than 30 days past due, but not credie Impalrsd, wil be classed as sape 2.

IFRS 9 requines te Lise of mons forward looking Imormatian Including reasonable and supporiabie Torecass of fure economic condhions. The need 1 conskder
3 ranga of eCoNOMIC 5CeNanos and how ey coukd Impact he |oss alowanos k= 2 subjectve faanre of the IFRS @ ECL madal. The Group ks developing the
capablliy 10 model a number of econamic scenanos and caphurs the IMpact on credlt los3es to ensure the overll ECL rapresems 2 reasanable dsributian of
SIONOMIC DUICOMES. APPropriae govemance and ovarsight will be establishad around 1he process.
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56 Future accountng develapments (continuad)

IFRS 9 Impalment Models

Far all mateda poriollos, IFRS 9 ECL calculadon will Ieverags the sysiems, daia and metodology uSed @ calculate ragulamory ‘expectsd losses'. The Group
ant<ipates the defintion of default for IFRS 9 purpeses will be allgned 10 the Basdl definition of default 10 efsure consktency across the Group. Howewer, the
IFRS 9 ECL models differ from 1he ragulary models In 28 number of ways, far example siage 2 assets under IFRS 9 carry 2 lifsdme espected [oss amount
whareas regulacary madeks generaie 12 month expscted |osses for non-defaulied kaans.

IFR:S 8 models will use three kay Input parameters far the compuatdon of expacted loss, belng prababllity of default {'FCY), loss gven defauh {'LGDY and
ExposLre 2t default {"EAL). Howewar, ghven the conssrvadsm Inherent In the regulatory expecied |osses calculation, some ad|usimens 1 hese COmpPaners MmLst
be made 1o ensure compliance with IFAS 9. Some o Me key requiremeants are listed In the fallowing 1able.

Componert Regulariory capital IFRS 8
EADY  Anficipates addidonal drawings mads by cUstamers who are yet o & MadmUm eqpasure b5 the conraciial amoU et for cenain rswahing
default fadifles (a5 defined by the siandand)
= Dowmiurn EAD, appropriate 10 2 severe but plausible economic * Forward looking EAD
dowrmurm
PD = 12 month PO * Forward-kaking 12 month PO of INedme PO, corsldering a rangs
* Through-the-cycle using long run average ecanomic and risk data of possible OUICOMES
1o reduce sersldvity 10 changes In the aconomic cyde * Paint-In-dme, sensthve 1o changes In te
# Defauh defined as 90 days past due, except 180 days past due econamic cycle
deflrition far cartaln mortgage portfallos secured by UK residemlal— Mo axplicl definition af detault
real esm@ee, plus unlikalingss 1o pay Tachrs * Rebutable presumpdon that default does not oocur later than
whian afinancial asset |s 90 days past dus
LGD * Dowmiurn LGO, appropriate 1o a severs by plausiblie economic * Forward looking LGD

dowmiurn

# Suh|act ta floors, to milgate the risk of urdersstimatng cred
Jrssas due 1o a lack of
histoical daa

# Di5CoUNT Carsh fIDWS 10 EKE Acooun of The Lncenalnies ssoclansd
wiih tha receipt of racoveres with respect 1 2 delauhad axposne

+ Wi Thoars prescribed
+ Dlscount rate |5 efaciive Imarest rae &= dafined by IFAS O

Impact of IFRS @ an the Group

The adopdon of IFRS @ may rssult In an Increase In the Group's balance sheet provisons far credit losses and may therefore negadyvely Impact the Group's
regulaiory caphal postion. The exert of ary Increase In provilons will depand upon on 8 number factors InCluding the composhion of the Group's lending
portfollos and farecast economic condidons at the date of Implementation. Whikt te Group Is sl rEfining s methadalogy and compledng the development of
1he modals raquired 1o cakulate hie provislan, 1t 1s not possible 1o provide a rellable estimate of the Impact of adapdng IFRS 9. It k& dsotod early to esdmate the
angoing Impact of the IFRS 9 Impalment madel on the finandal resuls altiough the requirement o ranster assels between S13gES and t0 Incorporate forward
laking data Imo te expected credit loss calculation, Induding muhiple econamic socenarkss, could result In Impairment changss being mare voladle when
compared t the cument IAS 39 iImpalrmant madel.

The regulatory capl@l Impact of IFRS 9 could be affecied by changes 1o e regulacay rules. The Basel Commimes on Banking Superdsion has
kEsued twa papers on the Impacts of IFRS 9 an regulatory capiial, 8 corsutiadon paper an te ‘Regulatary reammentaf accoundng provslons — Interm approach
and iranstional arangements'; and one discussing longer-iem changes. |t ks nat clear whether any ranstlonal caphal arangaments will be In place or 1
January 2018.

Hedge Accounting

The hedge accouning raquirements of IFRS 9 are more closdly aligned with risk management pracices and folow 8 mare princlple-basad approach than 18S
3. The standard does nat address macm hedge accounting, which Is baing considared In a saparae (ASE praject. There |5 an apfion to maintain the exsting
1S 30 hedge accoundng niles undl the IASE complecss s project on macrn hedgIng. The Goup curmeily edpecis 1o cominue applying 1AS 39 hedge accounting
In accordance whh this accoundng palkcy chalca,

IFRS & Implementation Programme

The Group has an established IFRS 9 programime 1o ensJre a high quallty iImplemeradon In compllance whh the siandard and addidonal regulatry guklance
1hat has been Issued. The progriamme Imaohes Finance and Fisk functons across e Group with Diviskoral and Group steering commilttees proding aversight.
Thie key respareibilides of the programme Indude defning IFRS 9 methadalagy and accaurting palicy, development of ECL madeds, (demitying dam and sysiem
requiremeris, and establishing an appropiaie operaing model and governance framewark The programme b5 progressing In line with cument dellvery plars.
Credit nsk methadologles have been defined and madal bulld and appeoval 15 undersay Tor cane poriolios. Thie Retall sacured madel hes bean approved by the
Miadel Governance Commiges. Models and credit risk processes will be fested durng the parallel run period 10 embed ihe changes and help Improve the
urders@nding o the new Imparmeant madets.

Finance sysiems and rsparting requiremants are being developsd and tesied. EMsdng conrols and governance sruciures have been reviewed and changes
Kendfied a5 a resuft of IFRS 9. The governance ramework INCILdes the revew, challenge and sign-off of Torward laoking Imformiatian Tor a range of econamic
scergrios. Communicaton and Taining plans are In place and the IMpact on resources ‘whhin Finance and Aisk functlons 1s being assessad 1o ensure the
business k= ready 1o Implement e new siandand.

IFRS 15 Revenus from Contracts with Custamerns

IFRS 15 replaces 145 18 Revenue and IAS 11 Consructon Conracis. Financlal Insruments, leases and Insurance conmracts are out of scape howeved, fes
recogriton assocdaied with credit cards and packaged products, for example, wil need o be reviewsd, The siandand Is not currenty expecied 1o have a
significant Impact on the Group's prafatdiine Limited, or no SySIEMS of prooess |Mpacts ane expectsd 85 a result o adopdng IFRS 15. IFRS 15 Is affectve far
annual perods beglnning an ar afer 1 January 20158,
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IFRS 16 Leases

IFRS 16 replaces |AS 17 Leases and requires [essees 1o recogrise a right of use assat and a llabliiy for future paymenis arlsng from a lease conract. Lessess
will recognise a inance charge on the llability and a depraclation charge on the assat which could affect the dming of the recognifion of expenses on laased
assats. This change will mainly Impact the propenties tat the Group cumendy accoums for as oparRIng lexses. Finance sysiems wil nead 1o be changed m
rellact hie new acoouring rukes and discosures. Lessor accauring requirements remaln algned 10 the curremt appraach under 1AS 17. IFRS 16 ks effective far
annual pedods beginning an ar afeer 1 January 2019,

Minor amendments ta other accounting standands

Daring 2016, the IASE has Issued amendmenis o 145 F Semeant of Cash Flows (which raquire acdhiona disclosune about anandy's inancing actyides) and
145 12 Income Taxes (whilch darify whien a defemad 1ax asset should be recogrised Tor unreallsed krsses) wogether with a number of other minar amendments
1o IFRSs, whikch will be effective for anmual periods beginning on of after ehher 1 January 2017 or 1 January 201 8. Thess revised raquinsmients ans not expected
1o have a sigrificant Impact on the Group.

57 Other Information

Lioyds Bank pic and Ns subskdianes form a leading UK-based financlal serdces group, whose businessss provide a wide range of banking and financlal senices
In the UK and In canain lacatins overseas.

Liowds Bank pic's Immedate parent under@king and ulimate parent under@king and comtrolling party 15 Liowds Banking Group pic which 1S Incoporated In
Scofland. Coples of the comsolldatsd annual report and accoums of Lioyds Banking Group plc may be amalned from Lioyds Banking Group's head ofice at
25 Gresham Street, London EC2Y 7HM of downlcaded via www.lloydsbankinggroup. cam.
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Subsidiaries and related undertakings

In compllance wih Secdon 402 of e Companies Act 2006, the folowing  BOS (Shamd Appicciaion Morgagas] Mo € pic SR (100%] 4 @&

comprisas 2 list of all relaied undertakings of the Bank, a= at 31 December g:mm:ﬂ"&m . ;m :: a1
2016, The listinciudes sach undenaking s regltered ofice and the Percemage poe gy ine. 1 u
of the classies] of shares hald by e Immediats parem company. Where  BOS Edimburgh Ma 1 Ld 1007% 17
different, the utimaie perceriage of the class of shares held by the Group |5 BOS Misially 100% 2
@ven In bracksis. All shams held are ordinary shares wnless Indcaied mr:ulm :g :’-"
ainenwise. Ertmrni Persmal Landing Lt 180% 11
Brtish Linan Leasing ILondan) Lid 100% 5
Subsidiary undartakings Brtizh Linén Laasing Laf 100k 5
The Group hakds a majorlty of wiilng dghis of falkowing undenakings. Brfish Linan Shipping Lid 100% 5
Bmokiyn Propariss Lid {in bouidadon] 100% 3z &
% of share class 107% i
held by Immediate C&3 Financial Bawvicas L (in sirka off) 100% 12
nt campary C&3 Homas L 100% 1z
:J:m, the Group C40 Exmna Aganes Lo 100% 1z
C.T5.E. Leadng Ld 100% 1
Name of undertaking where this varies) Motes Caphl 1945 L 1% z
&0 Financs L LCCR 7o Capiad Bank rsunncd Services Lo 100% 4
ACL.Ld LOCR L Capiad Bank Leasing 1 L 100% 2
AL anckase Hodings L LO0% 1 Capial Bank Leasing 2 Lid 100% 2
BOF Med Py L 100% E Capkal Bank Leasing 2 Lid 100% 2
Bt Lawmha Factors Ll 100% ¥ Capial Bank Leasing 4 Lid 100% 2
Bt LawTha Recehvabias Firancing L LO0% @ Capiad Bank Lasing 5 Lid 100% 2
Ambsrdas Lo 100% 1 - Capkal Bank Leasing & Lid 100% 2
1008 W Capial Bank Lasing 7 Lid 100% 2
B0 vahicla Financa Lol L00% 1 Capial Bank Leasing & Lud 100% 17
Anghe Bcomish Lilides Parmership 1 n i Capiad Bank Leasing @ Ll 100% 2
Aquike L LO0%. 1 Capkal Bank Liasing 17 L 100% 2
Bncmobls Assorlriion Farsonal Ananca Ld LOCR. 4 Capil Bank Leasing 11 Lo 100% 2
Bankol Scodand (E.G.5) Landon Mominess Lo na g = Capial Bank Liasing 12 L 100% 5
Barik of Scodand [Stanital London Maminaas L na g # Capkai Bank Proparty Invasiments (3] L 100% 2
Bankol Scodand Eranch Womirees L L00%. & Capiai Bank Proparyy Imvasmsne: (€] Ld
Banikof Scotand Capkal Furding [armsy) Ll LO0%. 10 Iin liquidrion} 1007% 12
Barikof Scotand Capkal Furding LR LO0%. 10 Capiai Bank Venkk Managsmane Lo 100% 2
Barnik of Scodand Cermral Mominess Lid na £ # Caplal Leasing {Edinburghl Ld 100% 17
Barikof Scotand Edinburgh Mominaas Ly na g = Capiai Leasing Lu 100% 17
Bank ol Zcodand Equipmem Firancs Lo LOCR. 2 Capiad Personal Firarce Ld 100% 4
Bank ol Scodand Hong Kong Nominses Lid na 1L+ Car Dwnarship Financa L 100% 1
Bankof Scodand Insurancs Sarvicas L S0.00% (lODR) & Cardrer Maihant BEaricos L drEER. (100%1 1 IL&-
Bankof Scodand Lesing Lid LO0%. F] o {100%1 "
Bank of Scodand LME Laasing (Mo 1) Lid 100, 1 Cartazss Ll 100% 1
Bank ol Scodand London Mominess L na g @ Carwight Ananca Ly 100% 2 Wl
Bank of Scodand Mominaas {Unk Tss) L na g = 005K il &
Bankof Scodand FEF Momingas L na g = L 1007% ]
Barikof Scodand pic S0.00%  (LODR.) g e L 107% 1 0~
o [LEoR) W Castia Bayrad Furding L {in Bqukiaton] 1007% 12
Bankof Scodand Bructned Assal Financa L L00% 1 Cwemnsmrly 100% 1
Bankof Scodand Transport Financa 1 Ly L00% z CEBRaISA.RL 100% 19
Bank ol Wakes L LO0% z Caclar Holdings Lid 100% 1
Barbirl | Bquare Limhad Farmaship na 3 = Carmal Mortgage Fnance Lod 100% 12
Bawne Laasing Lo LOCH. 1 CF #fssqi Financs Ld 105% 2
Barrwood 10] LOCH. 1z Charloi Financa Lid 105% 1
Bavarian Worgages Mo, 5 Lid I Iiqudaion) SOOOEY (LOOR) 13 Cranssd Trust {Kominges: L 100% 1
Bihaicwn Financs L oo 1w Ctanarhall (Mo, 11 Lid fin liquidailory 100% 1~
1008 ul Cransihal [N, 21 Ld 100% 1~
Bimmingham Midshires Ss5ec Maragaman Lol 1008 4 Cransihal [N, 21 Lid [1n stk o) 100% 1~
Bimingham Midshires Firanclal Ssndces Lid LoCR. 4 Chalsnham & Gloucassr pio L (100%] 12 <
Birmingham Midshires Land Dawlopmane L LoCR. 4 Chashii Holdings Eurepa L 100% [
Bmingham Midshirs ¥ origage Samvcas Lo 100% 4 1o0% Hl
Birm ingham Midshiles M origags Sarvicas Chismsal Boxkbmkars L 100% 1
Mol L {in sirka of} 1008 4 Clarical Wadical (Dardord Kumbar 21 Ld 100% 20
Bleck Horsa {TRF) L 1008 1 Clarical Wadical (Dardord Kumbar 31 Ld 100% 20
Blaok Horsa Exsourlve Morgages L 1008, 1 Clarical Wadical Financa pe: 0L (100%] 20
Black Hor Fnancs Hoadings L L0C% 11 Clarcal Wadical Financ il Barvboas L 0L (100K] 20
100 I Clarical Wadical Fossiry Lid P0G (100K 20
Blaok Horsa Financs Waragament Lid 1008 1 Clarical Madical Imeratonl Holdngs B 100% 21
Blec k Horsa Group L 1008, 1 Clarical Wadical Irvasmant Fund Maragss Lid 100% a
o ey W Claricai Wadizal Funds L 0L (100%] 20
Bleck Horsa L 100 1 Clarical Madical Mon Bmding Fropany Campany
Blark Horsa Ottshors Lid LO0R. g BARL 100% 22
Blar k Horsa Propary Sarvicas Ld LOOR. 1 - Clarkal Madical Fropartas L FAFF (100K 20
Boiro Mominees: L LOCA. | Cioak Lare Funding Ld 100% B
BOG {lalrd] Nominees L {in ligukdaton] LO0%. -] 1% ]
BOG {ard] Property Sarvioes 2 L LOCR. & Cloak Lare Imeammans Lo 100% [
BOS (k) Propemy Saivices Lid 100 15 CHA anwis Irvsomans Lid 100% =
BOA (PEI L LO0%. 14 100% W
BOS (shard Apprcirion WMongams: ChY Assal Managemant [LLoemiougs 5.4
tSeoiand Mo 2) Ll LO0%. 4 {in liquidion . T
BOS (Ehamed Apprcirion Mongags CWA Irsumancs [Lucambourgl 2.4
tErmiandy Mo 3} L LCCR 4 I liguickion’y PR (100%] o
BOE (Ehamd Apprcirion Mongagss: Conquast Securidas Ly 100% 1 W
(Somiand] Lid LO0%. 4 100% W
BO& (Shamd Appracirion Worigagess M. 1 pic SREIR (LODM) 4 @ Corblora Assat Inwssmas L 100% 11
BOA (Shamd Appracirion Wornigagess M. 2 pic SOOO% (LOOR) 4 4 i {100%1 1
BOS (Shard Appwcirion Mongages) Mo. 3 pic WOON (LO%) 4 4 Widd Property Imvasmens Lo
BOS {Shamd Appieckrion Morgagss) Mo. 4 pic WO (LOOR) 4 @ I lig o 100% 12
BOG (Shamd Appracirion Wongages) Mo. § pic OO (LIO% 4 & Craam Barvias L 105% 1 -
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Callsth

Delarcoy Rols LW Ly

Dentam Furding Ll £in Bquidatan]

Cevai Laasa 2 Lo (In [iquidnion}

Cevai Laasa 2 Lo (In [iquidnion}

DiraciLB L

Cunzan Imsesmems UH Ld
Emiamprisa Car Firarce Ld

Equpmart Laasing [, 21 Lid [In Iiquidailor
Equipmart Laasing [He. 51 Lid [In Iiquidailord
Eurchaad Services Holdings Lid

Exheha Fnance b 1 Ld

Financial Consuhans LB 1

First Fsail Financa {Chaser] Lid

Fladfy Lo

Formdsw Ll

Ferthright Firarce Lt

Franca Indusirial Framisas Holdling, Company
Ll

Genan Laasing (Mo, 2) L {in bquidaton]

Genan Laasing [No. 4} Lm

Genan Laasing [No. 123 Lm

Genan| Laasing [Mo. 14} L {in bquidadon]

Genan| Laasing (Mo, 153 L {in bqudadon]

Gananl Favwamsinany and rwssorem

compary

GFF Holdings LLC

Ginmimps Ll

Godiy Davts {Corerect Hial Lel

arsham Moming 1 Ld

arsham Moming 2 Ld

Haltizs Craik: Cad Ll

Halttze Equtabla L
Haittzs Fnancial Erkars L

Haittzs Fnancial Barvoas {Hodings] Ll
Haittzs Fnancial Banwaas Lid

Halttze Ganaral Ins.rancs Bandoas L

Haltax Laasing [urel L

Hallxx Laasing [Maich Mo 2 Ld
Halltxx Lazsing [ Sepmmber] Lid
Haitexe LI Led

Haitexe Ld

Haitexe Loans Lid

Halltz: Mormgaga Sawicas Hokdngs] Lid
Halltx: Mormgags Sanicas Ll
HalHaxe Mominess Lid

HaiHae Faresion Momimees Ld

Hal e Premibsas: Lid

HalHaxe Shaw Camling L

Halaxe Vahicks Laasing {1558} Lud
HEQE Canada Inc.

HE:OS Capiml Furding [srssy] L
HEDE Covared Eongs LLP

HEJE Dincors L

HEJE Final Salary ThestLd

HEQE Fnancil Barvicas Ld
HEDE Insurnos & Invasomant

Ld
HEQE Imaratonal Financil Savicas Holdings LY

HEQE Invasimant Fund Maragars Lid

HEQE Managsman [1erssy) Lt
HEQE pio

HES Boclal Housing Cowenad Boncs LLP
HEAS Treasury Barvwaas L
HETE UK Ll

Heldl Flnarce: Hoidings (LW Lt

High Soset Markstng Barvicas £.A4. [in |

ahicks Maragamen L (In Iiguidaion}

HIl Bamual 4], Inc.
Hil Bamual Bank L®
Hil Eamual Finanza Lid

Hil Bamual Leasing (Mo 2 Lid {in bquidation]
Hil Eamual Leasing Ce. L

Hil Eamual Mominess: &sla Frivaa L

HL @reup [Hoidngs] L [In liquidaion}
Homs Shoppling Fersonal Firence Lo

Hortzon Caphal 2000 L

Hortzon Caphal L

Hortzen ol Ivastmanis Lid £in Iquidadon]
Hortzmn Propery Invasmans L €in bquidaton]
Hortzon Rasourcas Lid

Horsham Invasmens Ll

Housing Growh Famrership OF LLP

R [11= e ]

e L e ]

LOCH.

F0.00%  (LOCR)
LOCH.

LOCH.

FR.00%.  (LOCR)
LOCR.

LOCH.

nfa

LOCH.

F0.00%  (LOCR)
LOCR.

LOCR

LOCR

LCCR

LCCR

LOCR

-l I B

sremgoy
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Lletyds Bank ple
Subsidiaries and related undertakings

Wl

Hotslng Grwih Farmaiship LP
Hotslng Grwih Farmaiship Lid

Hatzlng Grwih Farmarship Manager L
HEDL Worminaas Lt

HVF Ly

Hpnaal Car Anarea L

141 Imaraional Lid

IBCE Frarce L

IBCE Barurtics

ICC Emiawprisa Pariners Lid {in kquidaton]
ICC Equity Farmsss Lid dn lquidadord
ICC EBOF Tasss L

1CC Holdings Lnimiiad Compary

1CC Sofowars Farmars L (in liquidaiion

IF Covarad Bonds: Limiked LiabiEy Farmaiship

Incheapa Firarclal Sendces Lol
Industrlal Pl Eximia dCanaral Parmer) Lt
Indistrlal Pl Exima {homingal Lid
Ins{igem Fnance Firanclal Services Lol
Insligem Fnancs Somam Lid
Inmmatonal Moces Finence L
IWEE UKD L {in Iguidacon]
Kanaaésrani Funding CV
Kamo Leasing Lid
Kattins Laasing L

1 Holdings Lt
LE Comhodd Lid
LE Hiahihcan hmas Lo
LE Lazsing LF
LE Mcmgages Lid
LB Mcorem Lid
LE Gumt Ll
LB share Sehemas Tusmiaas Lid
LBF Ld
LH Leashg L
LD thslal L (in liguiciion]
LD {3anaral Farmed) L
LD {Wanagars] Lid
LD { NomireeE) Lt

LOC Farallal (Mominessy) Ll
LOC Farallal 41 LP

Lo Aumisass (WC) Ll
Lexc Aumisass L1 1 [1n Iiquidaiion}
L Aumisass Carsal et L

Lo Aumisass L

L Wahicla Financa 2 Lid

L Wahicla Financa  Lid

Leac Wahicla Financa Led

Lexc Wahicla Laasing [Hokdings| Ll

Lix Viahicla Lazsing Lid
Lix Viahicla Farmais 11 Lid
Lix Viahicla Farmas 21 L
Lix Viahicla Farmars 31 Lid
Lix Viahicla Farmars 441 Lid
Liox Vahicla Farmars Lid
Lims St {Furding) Lol
Loyis (FDC) Compry
Lioiis (Gangsal Farmar} Lim
Licis {Gasesham)s L

Lioyeis ({Grestam Mo. 1 Lid
Liotris (Mim ) Leasing Indusirs L
I Iiguicrion}

Liogris (Mim ) Speciaiist Firancs Ld
Lioktis Amaria Securties Copomiimn
Lisiris Assa Laasing Ll
Liyris Bk {BLEA]
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Liopds Bank [Eranches ) Momingas L

Liopds Bank ICokonlal & Fowigr Mominess Ld
Lioyds: Bank | Foumain bridgs 11 Lied

Liods: Bank | Foumain bridgs 21 Lied
Liopds Bank [Ghaks] L1

Liopds Bank (1.0 | Mominses Lo

Liopds Bank [PEF Mominses) L
Liopds: Bank |Bieck Exchangs Erarchl
Homingss Ld

Liopds Bank Assai Financa Lid

Liopds Bank Commesrclal Financs Lid

Liopds Bank Commearcial Financs: Sootlnd Ld
Liorpds Bank Corporats Assat Financs (HPI Lid
Lioyds Bank Corpars Assal Finance (Mo, Ld
Lioyds Bank Corpary Assal Finance (Mo, 21 Ld
Lioyds Bank Corpary Assal Finance (Me.31 Ld
Lioyds Bank Corpars Assal Finance (Mo.4] Lid
Liods Bank Covenad Eonds LLP

Linyds: Bank Equipment Laasing Mo 1) Lt
Linyds: Bank Equipmen Laasing Mo 2 Lt
{in Iquidaton]

Linyds: Bank Equipment Laasing Mo £ Lt
Linyds: Bank Equipmen Laasing Mo 7 Lt
Linyds: Bank Equipment Laasing Mo 3 Lt
Linyds: Bank Equipmen Laasing Mo 109 L

Linyds: Bank Equipmen Lsasing Mo 11} L
Linpds: Bank Aranclal Advisrs Lxt

Liopds Bank Arancial Sarvioes (Hodings! Ld

Linyds Bank Gansral Irsumnce Holdings Lid
Linyds Bank Ganeral Insumncd Ll

Linyds Bank Ganeral Leasing (M. 11 Lid

iin Iquidaton]

Linpds Bank Gansral Leasing (M. 31 Lid
Linpds Bank Gansral Leasing (Mo, 51 Lid
Linpds Bank Ganeral Leasing (M. 21 Lid

{in Iquidaon]

Linyds Bank Ganeral Leasing (Mo, 111LM
Lioyds: Bank Ganeral Leasing (M. 171L#
Lioyds: Bank Ganeral Leasing (M. 151 L1
Liods: Bank Ganeral Leasing (M. 201 Lid
Linpds: Bank GF {Holdings: L {in bquidason]
Linyds: Bank HIl Samsl Holding Company Lid
Linpds: Bank nsumanca Banvices Dl Lid
Lids: Bank |reuranca Banvices Ll

Limpds: Bank Inmadonal Lt

Lipds: Bank Learsing {Na. 21 L

Lipds: Bank Leasing (M. 41 14

Limpds: Bank Leasing {Na. 51 14

Liypds: Bank Lsarsing (K. 71 L4 lIn Iiquidailon)
Liypds: Bannk Larsing (Mo, 31 L

Liods: Bank Leasing Ll

Liyds: Bank Markime Laashg [Me. 21 Ll

{in Iqukdadon]

Liypds: Bank Markime Laashg [Me. 31 Ll

tin Iquidaton]

Lipds: Bank Markime Laasig (e, 81 Lel
Liods: Bank Markime Laasing [Me. 101Ld
Liods: Bank Markime Laasing [Me. 121Ld
Liods: Bank Markime Laasing [Me. 131Ldl
Liods: Bank Markime Laasing [Me. 151Ldl
Liods: Bank Markime Laasing [Me.151 Lel
Liods: Bank Markime Laasing [Me. 171Ldl
Liods: Bank Markime Laasing [Me. 131Ld
Lids: Bank Markime Laasig L

Liopds Bank Offshora Fension Trust L
Liopds Bank Fansion ABCE [MNo. 1] LLP
Liopds Bank Fansion ABCE [MNa. 21 LLP
Liopds Bank Fansion Trust Mo 1y Ld
Liopds Bank Fansion Trust Mo, 25 Ld

Linyds Bank Farskons Fropany
(@uamsayl Lid

Linyds Bank Fiivem Barking Lol
Linyds Bank Fropmriks Lo

Linyds: Bank Froary Company Lid
Linyds Bank 5.F, Nomineas Lid
Linyds Bank Subsdires L

Lioyds: Bank Thuss Company NInsmaconal L
1d

Lletyds Bank ple

Subsidiaries and related undertakings

LoD}
fLOCR

fLOCR)
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[

[t

e e e e

L e e e i il
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4
L

e

T ==

on® R

P E

Lioyris Corporam Senvcss Lersy) L

Liotris Davaigpmant Capial [Hodlings) Ll
Lis4tis Engine Capial {ho.1] LU LLT
Lis4tis Far Eazt L

Lis4ris Financi Leasing L34 [n lquidnion
Lisitis Gararal Laasing L
Lisitis Gioup Holdinge ermsy) Ll

Lizynds Hoddings darsay] Ld

Lioytts Imeasimiarrt Fund Maragars Lol
Lioyts Imasmiam Sacurkias NS L
Lioytts Lazsing [Morth @ Tarsport L
Lioytls Lazs ng Covalopmanms L4
Lioytls Maschan: Eank Asi Lid

Lioyris Mom inaas Kasmsay] Lid

Lioiris Or¥fshoss Glotm Barvioas Priva Ll
Fartcipacos Liia

Liogtis Flam Leasing Ll

Linyris Forifln Laasing L

Lioyris Framisas Irvestmmas Lid

Liogris Fojact Lsasing Ll

=R
PR
PR
100%
100%
]m

Lioyris Faoparty Irwesamant Company udunuqunnn-mm

Lioyris Fooparty Irwestmant Dompany b 3 L
Lioyris Fooparty Irwestmant Dompany o 4 L

Lioyris Fyoparyy Irwestmant Company Mo L
Lioyris Sscrearias Ll
Lio4tis Securkias Inc.

Lizyds Trads & Project Financa Lid dn srike ofll

Lioytis Trus: Compary [Ebnker Ld
Lio4tis TEH Fomane: Comarcil L
Lioiris TEE FacHic Ll

Lioyeis TEE Aall Capkad Inc.

Lio4ris UDT A Lamsing Ll
Lioyris UDT & Femaks Ll

Lioyris LIDT Business Divalopmant L
Lioyris LIDT Busnass Equipmant Lid
Liogeis LIDT Hirng Ll
Liogeis LIDT Leasing Lid
Lioggis UDT Ld

Liogtis LIDT Ranik L {in bquidagon]
Listtis Yiur Tomoqiow Tsss Ll
Lonidon Taed Finance Ll

London Uberior L& 5. Groupl Momingms Lxd
Lochian Foad LLC

Lonrs Flnancs Lid

LTGP Limisd Parnership Incorporaisd

Lovari Funding Hokdings Lid [1n Iiquicsilon)
Markime Laasing [Ne.7] Lid dn Kuidailon)
Warkime Leasing k2111 L (in [kquidatior;
Warkime Leasing ko 191 L4

Wiaadowfiaid imssamems Ld

Wiambarship Bavicas Finanos L

Wi Braen Funding Ld

Wiooi Lare Hollimgs Ld

NFU M Firance Lxd

Nomirmas Lyl Ll
Nowch Lsasing L

NWs 2

NWS Tust Ll

Do Laasing Luiy) L
Do Laasing (M2 1) Ll
Do Laasing (M 2) Lol
Dmrizora L (in liguidaien)

OysETaThar LF

DyseIaThar Nominges Ld
DysmiaThar Residenial Lid
Pacic Lazsing L

Parsions: Maragsmant (5.9.F) L

PIPE dssat Insasimanes: L

Poriard Aunding L1
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Lletyds Bank ple
Subsidiaries and related undertakings

Prosioiiid Invesmans Ll Loos. & Uberior Equiy Lid 100% 17
Presoiieid F1 Ll LocR. & Uberior ELrope Lt 100% 5
PresicTicid P2 Ll Loos. 3 Ubericr Furd Irvessmants 114 100% 17
PresieTicid A Ll Loos. c Ubcricr |Nrastuchis Invastmants L 105% 17
Promn Finarea Ly SG0O%. (liCR) 7 08 Ubcricr |Nrastuchrs Invasimants (e, 23 L 105% 1
Culon & BY Locs. =3 Uericr Irwasmmares L 9% (00%l 17
ALF. Bpencar And Company L Locs. F Ubsricr ISAF CF 3007 LF i g1 *
Rarabgh Mominaas L3 Locs. 1 - Ubscrice Piorminaas Lid i 5 &
Raall Ravhal Bugess HIll nsssments Lid Locs. 1 Ubcricr Trading Lid 99X (100%I 17
Zaini Michel Hokding Company Kol Locs. = Ubericr Thsises L i *
Zalni Michel Imvasimen Propary wE (loom) = Ubcrice Wniuras Austala Py Lid 105% ]
Zalii Witz 2 Holding Company ksl Locs. = Ubericr Wraunas Lid 105% 5
Ealr Wi 2 | rwestmars Pioparty S0 SLOCR ) =] UCT Aunclaasa Lid 100% 1
Salasioasa Purkchasa L Loos. 17 UIDT Buriget Laasing Lt 100% 1
Sawban Laasing Lt Locs. 1 LT L 100% 1
Scoetand Ingmatoral Ananca BV, Locs. 2 UIDT Sakes Firance L 100% 1
Scoetand Ingmatoral Ananca Mo 2 B4 Uinhad Dominkans Lassing L 100% 1
tin Bquiation] Loos. 2 Unhad Dominkans Trust Ll 100% 1
Scoenar Commesctal Equipmant Firancs Lt Locs. z1# Upsaaia Lt 100% 5 -
Scoerish W idows {Part Hamihan] L1t Locs. 4 ek Laasing [1 L 100% F)
Scoeish W idows ACthva Managamant Fnd nfa E ok Laasing [2) L 100% ]
Scoeish W dows AfminksTIon Sanicas Lid Loos. 1 ok Loasing (3 L 100% ]
Scoerish W dows Amnu s Lt Locs. z ok Laasing |4} L 100% F]
Scoeish W idows Bark po Loos. z Warl Mominaas (Abingrion] Ll 100% 1 -
Scoerish W idows Financhl Barvcas Hollings Locs. 54 ‘Warl Mominas {Bimingham] Lid 100% 1 -
Scoetish Widows Fnd and Lfe Assuance Beckiy  nfa ) “Warl Momingas {Brisml L 100% 1 -
Scoerish W ibows Fnd Managemart L Loos. 54 Wanl Mominaas L1t 100% 1 -
Scoerish W idows Gioup L Locs. FE “Warwck Laasing Ll 100% )
o fLech) 1 Wty - BOCA LT 100% 5
Locs W Wty - Fund Il Ivesr LLC 100% 25
o {Lo0%} X “Wavariay - Fund 11l Irwesior LLC 100% 25
‘Sooesh W idows IndiesTial Propartes: ELrps B4 LoCs S “Wavarlay - Wik Fiodeo LLC 100% 25
Sooesh W idows Lid LOC% 1 WhRyTIAK ASSat InWesTTAN S Lt 100% 11
‘Sooechh W idows Fension Testess L LOC% H o {100%] il
Sooesh W idows Fropaity Wanags men Ll LOCR =4 WoE Lt 100% 62
Sooeh W idows Services: L LOCR z “wast Cralgs Ll 100% 17
Sooetsh Widows Trsmas Lid LOCR =4 ‘Wassm Tist Gwvings Hodings Ll 100% 4
Sooetsh W idows LNk Funds Lid LOCR z “Wassm Tust Haldings Ll 100% 4
Sooetsh W idows LNk Tt Maragats Lid LOCR i3 whiasar Secutiies L {in bouidadon] 100% 10
Spabipeds Lamshg Ll LocR. 1 100% W
Seadancs Leasing Lid (In Iquiaion} LocR. 12 Wood Bkt Lasing Lid 100% 1
Sainnh Markima Highiandr] 1 LocR. 17
S Markima darg L LocR. 17 undertakings (cantinued)
Soagpit Laasing Ll LOoR. 1 Subskilary 2
Ssaspiay Laasing L L0os, 1 The Group has detemmined hat i has tha power (o sxerdss contral over the
Sorvices LB (Mo 2 L (i liguidarion) LCOS. 1 -~ Tollowing enmthies without having te majorgy of the vodng rights of the
e L5 i L1t I Lecs. o Lndermkings. Uniess otherwiss staad, 1he undenakings do nt have share
. -
e e Soux — capital o tha Group does not hold any shares.
Locs. W
hars Daaling Nom rees Ld L0, 4 Name of undertaking Notes
Shibckn Cake Lid {in Iquidation] Locs. 1z T r———— o=
Ehagun Fianca Lid LooE Tois ARKLE Firarce Trusza Lt 12
Sliamidalo L Locs. 1 W ARHLE Furdiig [N=. 11 Ll =
tg :: ARKLE Hoklings Lt 64
St Ardiaw’s Goup 19 SGEI%. (liCR) 0 :ﬁ:ﬁ'ﬁ;m :
St Andiow’s Irsurnca pie SGEO%. (liCR) 0 SRKLE PELCH L ot
St Andiow’s Lia Assurnaa pi SGEOR. (liCR) 0 Cancars Asssi Securksaion Lol i
St Wany's Court westmans Loos. 1 CaniHis Fruncing 2005 BV e
Sandard Proparyy Imssimen {19573 Lt Locs. 17 1 CandH Fruning 2007 NHa BV =
Loos. 1
Sandard Propary Imsesimen L 034 &7 @ mﬂ: E::ﬁ:gm;g :
Zafort Ll 100 = Candids Fancing 20111 BV 65
Suzaa Coury Homas Uit 100 4 Candids Francing 2012-1 BV 65
SunM Firanclal Serces: L Locs. B 1 # Cebdun Eurcpsan s 2 SARL =
W hal LK 100w 2 Chopsion Blus Hollings L a
SWAMF §F) L Locs. 0 Boe it P
SWAMF Nominee 13 Lt Locs. 0
SWAMF Nominee [2) Lt Locs. 0 gg mt::ﬂ mﬂ: :_:m :;
:‘wmlt - m“ fLeo i? # Ciarical Wardkcal Mon Sxding Guadalb: Hoid Co BY =]
e Ciaral Wartieal Men Seding Guadalb Spankh P Co 5L 53
SWILIF Nomined 2 L LOG% 47 Clarical Wardical Mon Sing Magapark Held O B 63
SWILIF Nomined 2 L LOG% 47 Clarical Wardizal Mon Bring Magapark Fiep o 54 52
SWILIF Nomined 4 L LOG% 47 Compirarsham: Trusmas {orsy] Lid a7
“Tanvaion Irwasmans, Ine. L0C% ) P T -
gt Corpoima Sarvices L LOCR 1 Eralg Frarcing Huidings Lid =
Tha Agriuuial Worgage Compordon pic BT (L0OR) 45 Dea Frrancng Heitings Lad o
Tha Biftsh Linan Compary Lt 9.58% (L00R) 5 b Franchg pc u
Tha Worigage Eusinass pic FLEI% (LOOR 4 o 2
Thista Laasing nfa o
This Copmall Avencs Lt W qeom 1~ gmﬂ"““:mﬁ ﬁﬁ;‘fﬂ "
“Trwar HII Fropery Imaasimans (7 Ll 08 P Famham Furdrg Lxd Bz
Trwar Il H'q:wl_,'ll-:mmllm L m f M Foneal Saourtis 2015 Lid s
Ubiarior {Mooimiald] Limizd LocR. 17 T o SR 1h M g
Lnwarior Carada LF L1 LCOK £ {Grasham Faca babkes (h 10 Lt 65
Ubiariar Codresmants L LOcR. 17 Foca N L1 Uk L -
Ubiarior EMA Ll Loos. 17 S Pcsulin

Gresham Rocakables (Mo 127 Ld
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dwsham Receiables (Mo, 131 LH LK 7L Molnoux AMBE Hoklings Ld 4
‘Awsham Receiables (Mo, 141 LK LK TL Porarh Assa Sscurkismion Holdings Lo 4
dmsham Rrceiables Mo 151 LK LK 7L Porarh Furding 1 L B2
dmsham Rrceiablks Mo 161 LK LK 7L Porarh Furding 2 L B2
dmesham Rrceiablis (Mo 101 LK LK 7L Porarh Maser [ssuarpl 4
Qmssham Rrceiables (Mo, 200 Lol EE Pararh Facehabks These Lu B2
Qmsham Rrceiables Mo 211 Lo EE Pammanam Funding Mo L) Lo 4
Awsham Receivables (Mo, 221 Ld EE Pammanem Funding Mo 2) Lad 4
Awsham Receivables Mo, 231 Ld EE Pammaneim Holdings Ld 4
Awsham Receivables (Mo, 241 Ld EE Pamanem Masar lsusr ph 4
Awsham Receivables Mo, 251 UK Led 7L Pamanam Mongagas Tussea Ld 4
Awsham Receivables (Mo, 261 UK Led 7L Pammanem PECCH Holdings Lid 4
Awsham Receivables (Mo 27} LK Ld 7L Pammanem PECOH Lid 4
Qwesham Recekabies (Mo, 281 Ld &5 Balsbury Baouries 2015 Ld B2
Qwesham Recekvables (Mo, 201 Ld &5 Balsbury Il Securties 201 L B2
Qwesham Receivables (Mo, 301 LM L Tl Bandown 2012-2 Hodings L 4
Qwesham Receiables (Mo, 311 LM L L Bandown 2013-2 pic 4
Qwesham Receivables (Mo, 321 LE LK L Bandown Goid 2011-1 Hokdngs L 4
Qwesham Receivables (Mo, 331 LM LK Tl Banoown Gaid 2011-1 pic 4
Qwesham Receivables (Mo, 341 LM L Tl Banoown Gold 2012-1 Holdings LK 4
Qwesham Recekables (Mo, 351 Ld &5 Banoown Gald 2012-1 pic 4
Qwesham Receiables Mo 36} UK LW Tl Banoown Gold pic Iz
Qwesham Recekabies Mo 375 UK LW 7L B&RL Codlsum 7
Qwesham Receiabies (Mo 387 UK LW Tl BARL Fonclal Cw Rives 7
Qwesham Recekabies (Mo 307 UK LW Tl B&RL Hsm T
Qwesham Receiabies [Mo.40) UK LW Tl B&% Compagnika Fonclama Cs Francs, T
Qwesham Recekabies [Mo.41) UK LW Tl 53 Amothn Irwvest Iir
Qwesham Receiabies [Mo.42) L &5 50 Oa L'Horloga 7
Qwesham Receiabies [Mo.44) UK LW L 53 Equino® T
‘Qwsham Feceivablks [MNo.45) LUK Ld L 53 Makcury nves 7
‘Qwsham Feceivabks (MNo.46) LUK LA 7L 53 Milankm &L 7
‘Quikinall Ass Purc hasing Company Mo 3 Ld 5 5Q Marl 7
‘Quikinall Assat Purc hasing Company Mo lly UK Ld 7L 50 Fambniaau CFF 7
Harl 2014-1 Ll &3 Eicring Cand s Firarcing Hokdings 65
Headinglsy AMBS 2011 -1 Hoidings L - Ewar Furding 2 Ll B2
Lakcasmr Sacurides 2004 L 73 “The Hual Cambha Limhed Fanrarship T4
Lingfiaid 2014 | Holdings Lid 22 “The S&F& 0454 Limhad Farmarship (o Be placed imo Bqukagon] I8
Lingfiald 2014 | pic 42 Thiste Irvesomans C&sC Lo =
Liopds Bank Coverad Bonds (HokIngs! Ld 42 Thiste Irvesomans (ERW3 Lo =
Lioyds: Bank Coverad Bonds (LW} Ll “ Tiinky Anarcing Holdings Ll a
Wolineus RWES 2016-1 pio “ Trinky Anancing pic a
Assoclated undertakings
The Group has a partidpaing Imerest In the following undertakings.

%5 of shame class

held by Immediate

|parent camparry

(o7 by the Group
Name of undertaking where this varies) Reglstered office address (LK unless stated otherwisa) Maoltes
Acem Heakhcas Qroup Holdings Ld I7.E% ESharmocd Hoss, Wy, Fowst Business Park, Bandon HIL Coalvile, LEST 1UE
Agdison Soclal Housing Hokdings L Z0F 35 Gran 32 Halan's, London, EC3A SAF
Adiar & Alan Goup Lo 43.E% 20 Ewnion Fande, Hamogas, HAl 1HA
BGas (0 L EE.2% Bayrax Road, Pordwury, Brisol, B520 7XH &
Agosa Shopping CaniTes L (i secekashipl EO0F. HIl Houes, | Litke Maw Sosst, Londor, EC4A 3TR 1
Hilina Sardicas And Componens Gioup Lo 4E.2% Canbana Housm, Robeson 'Way, Sharson deen Businass Fark, Marchesiel M2 433
Angus Imammaional Safsty Group L 48.1% Ziadon Fnad, High Evmbam, Maar Larcassr, LA2 THA
Lyl gk ] 4. 1% Morfidrwn Housa, 11-Z1 Morhdown Smest, London, M1 98N
Applked Composhas Group L 4555 Wicmoria Weorks, Thrumpion Lana, Ratiod, D22 SHH
Aquaksa Holdings lInemadonal Ld T1ER Wesnarham Tiada Canos, The Fiyers Wy, YWasorham, TN1S 10E &
Jspin Gumup Hokdings Ll EEER Meaurs Houwsa Bourdary Wy, Hamal Hampsmad Indusmial Esoes,

Hemal HF2 T&l

Espira Ol Sarvices L B4 Union Faza, Sh Fioon, 1 Unlon Yeynd, Boeraen, AELD 10D
Axora Rxhnoiogy Sroup Ld TlLI% 253 Bucknghamsh i Svenua, Sough, Earkshi, BL1 4FF &
Ausinand Aparimans o6 Py Ld E0F. Lasal 2, | Chomebish Bay Driwe, Rhodas, NEW 2138, sl
Ausnand Rasidandal Imsssmems Fy Lo E0F. Laaal 2, | Chomebish Bay Driwe, Rhodas, NEW 2138, Al
Aumnbrd Rasidandal Trust S0 Lawal 2, | Chomebieh Bay Dries, Ahodas, MEW 2138, sl
BB0E Nom s Proprioosny Lid S0 Grourd Floor, 1 Lakeskis Orve, Burwead Exx, ¥IC 2151, Aeoalin
Bacchus Mawos Ld E1.7% Tha Qrangs, Hamae Dive, Yolanon ML, Mion Koyres, Buckinghamsnie, BEI1 2 SHE &
Baigama Wemuns L 48 Eth Fleor 25 Famingdon Son, Lomdon, ECAA 488 ]
Bluesiona Corsoldasd Holdings L EB.4% Mesnibam WIN, Mewnham Fod, Cambridge, CE2 GEY &
BoB Wexzaning Parrers Furd LP nfa 7 Mawille Crescem, Edinbuigh, EH2 71A #
Bringon Wonh Hokdoo Ld EDf. 25 Grasham Smeet, London, EC2V THH &
Busirass Qrrweh Fund plc 24.3% 12-15 ¥irk Bulidings, London, England, WC2H SJU
Byboe: Growp Holdings Ld 47.3% 1-2 Chairy Eam, High e, Hanwel|, Chdord, 0211 CEY
‘Caphal Economics Ressarch Lo F1.2% 100 Vicrorls Sraat, London, England, SWLE SAL
Cary Towra Farka Hokdngs LLC R Jaffiey Cohan, 106E Woodwand Bvenua, Ceoch, Wi 45225, Unhad Sanas
Cary Towra Farka LLC LO0% Madonal Agares Inc., 150 Faysaavila Souet, Rakdgh, NC2TEZ, Unhad Simas
Cagplan Med a Holdings EB.4%. Unkdd, Habowr Yo, Chalsss Harbour, Londor, SWL0 OO &
QJFHA Qroup L A0.2% Abbey Howsa, Chapal Soset, Mariow, EL7 10D
Oy &3eneral Serurtles Lo LOCH. 12 U ppar Berka ey Stiaat, London, WLH TPE ]
Qepsprint UK} Holdings Lo E0.BR. Ground Fleor, Fedoemil, 0 High Swea, Radhill, FHI 13H
Qiford Thamsas {Tpoo) Ly EC.3% Epringlieid Lyons Houss, C Fark, C CMiz ETH &
CME Apquisidons Compary L ETR Calmsal Road, Cumbemauid, dasgow, GEE OFE
Cobarn Hodings Ld EC.3% Cobarn Homuss, Maoith Florida Road, Hapdock indusrial Esom, Mersayside, WALl FTF &
Cornect Waraged Hodings L SE.BR. Abbey Placs, 24-28 Easton Bmaat, High Wyoomiss, HFLL LNT &
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Lo
Cordremal Shalf 225 L3d (In [quidaiiond
Cordremal Shalf 2091 L34 (in [uidniond
Cralg Finanss: Led
CTI Holdings: Led
Cum ka Holdings 1M
D.UHKE Real Esom Lwd
Cada Erskina Powsr Scdudons Lad
Celarcay Amokd UK Lid dn kuidaiion;
Cevons b Homes: [Culompon Lid
Cavons v Homes: [Land key] Limisd

Ebay mup L
B Whitam {Hodings) Lad

EFI Equiny LP

EF1 Equity | vasimanas LP

Equiom Holdings Lid

ELlopa Properyy Compary [Morhem] Lol
Euiopaan Fropsity Fund {Holdings? L SARL
Exprass Enginasting dGiup) Ll

FOL Zalmms Ll

Fain B#y Sazsia Vilaga L (in Iiquidion}
FHA Euiopsan Vemms LLF

Forest Hobdays Gioup L

Glacom Hokdngs Ld

Gotview Aparmant Holdings LLT

Gotiview Aparmants LLC

Gt Wigmeans Fropary L

HEQE Caphal Furding LR

HEQE Capial Furding M. 1 LF

HEQE Capial Furding M. 3 LP

HEQE Caplal Furding Mo, 4 LP

HEE Eum Firance Lsrsey) LP

HEE Biaring Financs Lsrsey) LP

Hetgs End Flaca {Curian LLP

Hetlgs End Flace Hoid Co LM

Heisinkl bpeo Lt

1B Brands Holdings Lid

igrtasna Ll
nghaby [LEES) L

nghaby |2016) L

Inprova droup 1M

¥oa Safery Group L

Farimows Capkad 2 L [In liquidmion )
¥armaoss Capial 2 LY [In rcabership)
Karmoss Capial 14 (16 [quidrior)

Kacghs Topoo Lid

Hmsry Holdings L

LCP Baby Imsazices LP fin process of disposadl
Laspet L

Lighthouwsa Heshhcan Sroup Lad

London Topeo Ld
Lothlan Fifty §150 Ld (in Iiquicaion)
Magcand Holdings Ll

Mareal Mawos Ll

Miri-Cam Ema

Miratnch Hedlings L

Morson Amers L §in adminisoadon]

Moty Dpemtions Gioup pic

Hevada Topos L
Kssdrin L

Morihem Edge Lid

Crrnkim Lazsing

Crapp {Topol 1 L

Orapp (Topol L

Csprey Aviaiion Barvioas (LK Ll

Factfic Bhelf 1309 Ll

Pamiber Farmars Lid

Faws Topo Ll

FEI Grup Topes L

Fersonad Tch Holdings L

Perm s Marwork Goup Lid

AHL Equity Adminismason Lid

AIMCD Holings) Lid

Power Topco L

Prestury 1 Limhad Farmarship

Prestury Howl Hoidngs L [n iquidnion}
Prestury Wanowerth Hollings L {in Iquidacon]
Prism Wodical Heaftheam L

Cuarisl Hodlings Lid

Ramen Arguisisan L
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44 Explarads 5t Hallar Jarsay JE4 OWa
4 Mourk Ephaim Road, Tunbndge Yels, Kang, THL 1EE

4 Moure Ephiaim Road, Tunbndge Wels, Kane, THL 1EE

3% Gran =t Hakn's, Londor, EC2A EAP

47 Explaradc 5t Hallar Jarmy E1 0ED

Larwal 1, Dorecrzhing Houss, Myl Flacs, Londom, W1J 240

Lzt Floar, Exchangs Plsca, 2 Sampl Soset, Edinburgh, EH3 BEL

Ezsi obd Irejusirial Esis, Sakor Rxed, Scarboicugh, Meorth Yorkshi, Y011 30U
L& i Faars Smear, 51 Albers, AL 3E]
Dieonshis: Howss, Lowman Qisen, Thanon, Daeon, EX1S 4L4
Dieonshis: Howss, Lowman Gisen, Thanon, Daeon, EX1S 4L4

Unk 2, Crohard Flace, Modingham Easiness Park, Momingham, NGE EFX
Middksion Houss, ‘Wasdand Road, Leads, 'West Yorshin, LE11 5LH

Middsion Houss, Wastdand Foad, Leads, West Yorkshing, LE11 5UH

umars Hoiss, 5-% Queen Sroen, Lomdon, ECAM LSP

Sadoo Wy, O Flix Avanoe, Mimsoith Indusral Escie, Mimsodrth, Sumon Coldfield, B E 1EA
Weoodhouss, Aldtord, Chesiarg CHE &I0

Lzt Floor €7 Lalgh Road, Exsdalgh, 5050 Q0F

Lsz Floor €7 Lelgh Road, Eastdaigh, 5050 90F

Jubiiea Buldings, Vioors Swadt, Douglas, Isia of Wan, M1 Z5H

Eurcpa Houss, 20 Esplanada, Srabomugh, Moth Forkshi, 011 280

L Allea Schaffer, Lisembourg, 25250, Lusemoou

Hingsway Morh, Taam Yalky Tiading Esais, Gnashead, NELL DEG

Z Fooks Road, Boumameuh, EHZ 53V

Sapimus Ao Squars, Laval B, 256 Adalida Tamacs, Fanh, Y £000, Ausrali
OB Cameron WMckarna LLE 7B Cannon 5radt, Longon, ECAN S8F

Baih Yord, Eath Lana, Moirm, Swadinoo, Daikyshin, DEL2 GEA

1 Friory Coun, Saoon Way, Hassk, East Yotkshim, HULS GPE

Juffiy Cohan, L0GE Wondwand Avanua, Deoc, Ml 45226, Unhad Sina

200 Bouth Crangw Awenus, Sue 100, driands, FL Z2B0], Unhed Sones

23 Cawandish Squam, London, WLEG OFW

Sanrm Group, 13 Casile Se, S0 Haled Jersey, JE4 5LT

Sanrm Gioup, 13 Casile Se, S0 Haled Jersey, JE4 5LT

Zanrm Goup, 13 Casile See, S0 Haled Jersey, JE4 5LT

Sanra Gioup, 13 Casile See, S0 Haled, Jersey, JE4 5LUT

Sanrm Gioup, 13 Casile Sea, S0 Haled, Jersey, JE4 5LUT

Sanra Gioup, 13 Casile Sea, S0 Haled, Jersey, JE4 5LUT

4 Ebimg Coria, Elsmes Way, Borshamsond, Haidosdshina, WIDS 110

5 Grasham Soeet, London, ESZV THN

Grmie Housa, Guoon Pk Business Conmg, Radhill, Sumey, RH] 245

4 Boap Housd, Hombsam Sguan, Homboam Eusinass Pk,

Hamogass, Moith ks b, H32 2FE

Znd Fiooi, 1ES The Bnmdway, Wimb kdon, London, 819 LNE
Foniara Hous4, Works Road, Laxchworh danden Oy, 536 110

Unk 22, Lodga Way, Lirgs Farm InoUsinial Esag, Morhampan, KNS TUS
Unk 2, Ciympic Fark, Woskmn Grange swsnus, Warngmn, Cheshi, WAZ YL
Unka2, Craday Businass Park, Dvasnd Road, Cradiey Hanh, Wean Midrds, B54 7OW
Gram Trarmn UK LLF, 95 Botwel] Sran, Gasgow, 02 71T

Gram Trarmn UK LLF, 95 Botwel] Sran, Gasgow, 02 71T

GramTrarmn UK LLF, 95 Botwel] 5w, Gasgow, 02 71T

2 Tha Farkdands, Bohon, Lancashis, BLE 45E

12 Hombeam Squak Bouth, Hancgets, Morh Yorkshim, HOZ BHE

Imarrarional Corpoeniion Barekoas Lid, Harbour Flacs, 2nd Floor,

153 Bowth Chanch Soeet, Seowga Town, Srand Cayman, K1 105, Coyman Islands
Apclio Howsa & Bramiey Aoad, WMol Farm, Mibion Kaynas, Englard, WKL LPT
Znd Floor Bazam Houss, Biadgas: Park Wew, Chellesion, Derbrpshii, DETS EUH

Gloucessr Road, Chalenham, Skwcesen, GLEL BMA

EE: Ealar Smaa, Lomdon, WL FEL

Weawverisy Houss, Hampshine Fosd, Granty indumrial Exare, Yeaymoud, OT4 GXD
Famioni Houss, Princass Sosst, Morwich, Norolk, MRS 1AZ

Unk 4, Yaw Taa Way, Golbame, Yeamingon, W3 3N

Mimafinch Hoss, Groean Lana Trading Esmr, Oihon, York, Morth Yorkshra, Y020 577
HFM3 LLR Aringion Busiress Fark, Thaaks, Reading, Berkshin, F23T 420

Oy Gak Howrm, 22 Boulitwark Eridga Road, London, SE1 9HB

Maronal Exhibhion Cami, Bimingham, 40 LNT
E5 Ealar Smagy, Lorden, WLL FEL

Tha Beacon, 175 5. Vincant Smaa, Gesgow, G2 550

M

Tha Oif Tuman Brwary, S1 Brick Lans, London, EC20 24X

Tha Cid Timan Erwary, B Brick Lans, London, EC20 24X

Blckwood Housd, Lnion Giovws Lars, Abasen, AS10 EXL

Seabeook Houss, Duncombe Soeee, Bractiosd, Wast Yorkshine, D8 A

L& Hliy Ewaat, London, ECLN TS

Blirkbacks, Waner Soset, BHiron, Morth Yorkshin, EO23 1FE

140 Longion Wall, London, ECZY S0M

3 Thiriy Fark, Solhull, Was Wilands, B37 TE5

Markden Hall, Wain Feoad, Mariden, Govanay

Cavardish Houss, LB Cawandish Bquai, London, W13 OF)

Daaring Houss, 1 Yourg Giraat, Shatbed, GL 4UP

Rounchousa Road, Faverdai Industil Estm, Daringion, County Dumam OL3 OUR
Cavardish Houss, LB Cawandish Bquass, London, W13 OF)

L5 Canada B, London, EL4 SGL

KFME LLF Adingon Busirass Fark, Theak, Fading, RGT 430

Unk 4, Juhbkes Businass Fark, Jubila Yy, Grangs Mooy, Yest Forkshim, W4 47D
Turpia Road, Mewbury, Barkshim, RO14 2HX

Blackwoed Hausd, Lnkon Giovs Lars, Abacen, AS10 £XU
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Raciony [Azion Qlimon] Lid HER Recoy Houss, Thame: Foad, Haddentam, &ykesbury, Buckingramshis, HP17 S04
Rols Covebopmei LIK L {in Bqu ation] EOF. 106 Ei Fetats Streer, 51 Alters, AL1 3EI 1
Sapphli Ratal Furd Lid dn iquidaiion) SO, Gram Thommn UK LLF, 30 Finsbuy Squas, London, ECZF 2¥U 1
SHOO TERAL Lid 73.0% 2122 Ealena Cioa, ook, Domsay, BHLY 70H L
Soihpa Graan Apguision LLC SO, LGS Bwarase of 1ha Amaricas, Mow York, MY 10036, Linhad Soas
Spac it Feopl Sanvioes Qrmup L ELER 7 Eradiod Businaes Fark, Kingsgas, Eradiod, BDD 451 L
S5P Typen Lo £4.0% 2nd Floay, G M1, Dsan Clough, Haktm, HXE BAY L
Smwart Mina (3asgow] Lid LO0% Lawal 1, Chiymark, LE0 Founinbridga, Edrbuigh, EH3 4FE 1
Smwart Mira (iest] Ld LO0%. Lawal 1, Chiymark, LE0 Founainbridga, Edrbuigh, EHE 3FE 1
‘Soaius {Hold ngs! Lid EE.ER 0 Tumar Erawary, 91 Brick Lans, London , ECE0 34 L
Sooma Group L 6.4 Unk 4, Ponssr Wy, Castaford, Wt forkshla, WF13 53U
“aniadion Acquistilon LLE LO0% Coporaion T Canis, 1200 Ornge Biedi, Wimingion, OE 15801, Unkad Soiss
“Taniadlon Austin Howl LLE LO0% Madonal Ragsssd Aganis Inc., 160 Gmemins Drive, Suba 101, Dowar, DELGO0M, Unksd Smiss
“Taniadlon Aussn LLC L00% Matdonal Ragssssd Agaris Inc., 160 Gmemies Drive, Suha 101, Dowar, DELGO04, Unksd Smiss
Tnadion LD [ Coporaion Tm Canaw, 1209 Crnge Biedl, Wimingion, DE LGE01, Lnkad Soes
am 17 Hodings Ld 0. Camiaviaw Housa, Calder lsiand Way Waksflald, Wes Yorkahia, WEZ 7AW
Rt EqUIpME Asset Maragame Ly 1 Unk 1 ‘Wavarisy Indusiial Esoes, Halsham Drive, Hamow, Middesse, HAL TR L
Tha Excead Famrership LF wa Cavardish Houss, 30-41 Wamnioo S1ssd, Bimingham, B2 SFF .
Tha Great Wigmom Farmarship @.R1LM [ 33 Cavancizh Squam, London, WLG 0FW
Tha Great Wigmon Farmanship wa 33 Cavancizh Squam, London, WLG 0FW .
Tha Womei Con e Gioup L E03% 3 Eush Fark, Exival, Fiymounth, PLE TRG L
Tha Pal ki Meewcrk Gioup Limhad ET Frokgls Park, Midpoim Wy, Wirsor, Sution Coifbeid, west Midands, ETE JEH
Tha Soomish Agricubunal Bacurtiles Corporion pho
In bqukdadan| 33.33% Tiznium, 1 Kings Inch Flacs, Remiaw, PAA BWF
Tha Taining Gip Hoidings L 4005 2nd Floay, WTiarios Houss, Flears Comi, Wanarios Road, Pooi, Dorsst, BHIT OHL
Thisdaiow Ld ZER Fadlalgh Housa 1 Gof Foad, Clarksion, Glsgow, 376 THU
Thiad Raal Exzia Cary Fowra Fark LLC [ Coporaim Tast Canirs, 1200 Orenge Sirat, Wimngen, DE 15801, Unkad Seims
Thisad Real ERma Gofvisw LLC [ Copori;n Tast Canirs, 1200 Orangs Sirat, Wimnpen, DE 15801, Unkad Soims
Tavakers Chequa Assoclaes L 3ER Balgava Houss, 76 Buckingham Falacs Road, London, BWLW 0AK -
“Topkcal Maring Canos (201 21 Ld ER Tropécal Marine Cermin, Soksbiigs Lans, Chaodaywoed, Hers, W3 55X
Lnked Hoss Group Holdings Ld 41.E% 25 Wirgs Hl Avenua, MIngs HIN, West Maling, Kant, MELG A8E
Unked Living Group LK 0% Mada Housa, Araka Diive, Swanky, Kare, ERE BHL &
alad Caredian Farmars LP wi 44 Chipman HII, Guha 100, 5. John, M8 EZL ZA%, Canada *
Wealink Heldings Ll 14.20% ZE11%) 1 Angsl Lana, London, EC4R JAE -
ulcan Topen L EE.2% 2 Mouraviaw Cour, 310 Frian Eanst Lans, Whassons, London, M20 072 &
‘Whinafadt L [In iquidaiion} LO0% 1 Mavs Lorgon Flacs, Longan, SEL ZAF 14
‘Wikoughiy 1873) Ll 47.4% Farklands Indusiial Esina, Fomst Road, Cenmesd, FO7 ET)
‘Wikoughiy (8801 Ll 54.3% IMEX, 575-52% Maogad Rad, Hamal Hampssad Indusirial ERae,
Hemal Hempsiaad, Hens, HFZ 70X &
W Woridhwida Lid 48.3% 35 Graxt Thehfild Stedt, London, 'W1W BEQ
York & Barkat Mom inees L {in Bquidation] EOF. 5-7B Bediod Row, Londm, WCLR 4HE 1
York & Barkal Nominees NouE L (In liquidaiion) EOF. 5-7B Bediod Row, Londm, WCLR 4HE 1
York & Barkal Mominees Mout L4 (In liquidaiion) EOF. 5-78 Eediod Row, Londm, WCLR 4HE 1
Ing Brownfiald Verures L {in adminisikon] EOF. 1 Movs Lorgon Flace, Longon, SEL 24F
Collective Imvestment vehicles HEDE SCTIVELY MAKAGED FORTFOUID FUKNDE 10D 1
Divarstied Raum Fund T
Thi Todlowing comprisas a |15t of e Group's calectve Imwesment wahicles, e T T T
Dyramk Ramm And D5 T
% of fund heid by HBCE MTERMATICMAL INVESTWENT FLMDS KV 1
Immediate parent Morth American Fund D6 BERL
Grou Far Easzm Furd HE 43T
tor by the P Europaan Furd W
Name of undertaking where this varles) Hotes |mamerianal Giewih Furd s
BEERDEEW MVESTMENT IOV ] Japanass Furd #EELR
Abomican Eumpaan Propsny Shaw Fund E3.01% HEDE SPECMLISED INVESTMENT FLINDS IGVC 1
Aberieen Workd Gossmmen Bord Furd EE.BE%. Gau oL Maragsd Fund 53455
Aberieen Striing Bond Fund TOU1ER Ethical Fund B3TE
ASERDEEN MYVESTMENTE IS 1 ] Fund of Irnvesomane TRss 41755
Atmmean Gicbal Emarging Wanas Duamiaivg  73.47% Smakar Gompankss Furd 55TER
Equiy Furd Spocil Hoaions Fund EZEEF.
ASERDEEN LIGUIDITY PUMD ILUX] 7 HEDE LI INVESTMENT FLIMOE VS 1
Ewring Fund E0.0A% UK Equiy Incoms Furd 5313
Evrn FLnd 32.B5% UK, Growth Fund 53.04%.
Uliza Shart Dustiion Biaring Fund E1.E2% UK FTEE Al-Sham Indax Trcking Fund 5L 29
ASERTIEEW PRMATE EQUITY FUMD OF FUNDE (3007} FLD WEROIR 3 HHDE PROPERTY INVESTWENT FLINDS ICVC 1
ASEROIEEM PROPERTY KV S UK Piopary Fund 4073
Abemicsn LK Frpany Furd 31.30% HLE ACTIVE WAMSEED FORTFOLID KOMEERMVETIY  31.06% bE]
AOE POOLED PROPERTY 2 HLE ACTIVE MAMSAED FORTFOLID
Bootish Wiows Fosiad Proparty ACS Furd 0.BE% (100K} CifMAMEECH 51.55% 13
Ecorish Widows Poced Propsry ACS Furd?® 0RO, (100%) HLE ACTIVE MAMAAED PORTFOLID ALESGEWOREN 55 45% bE]
BLACKADCH EALANCED QRTWTH PORTFOLK FUND 33.74% ] INEISHT INVESTMENT FLIND OF FLIMDE 11 ICVC 1
HLACKADCH UK SMALLER COMPANIES FUND 22.72% ] Al Irsight Furd 43147
BMY MELLOW PYESTMENT FUNDS| 1=] INVESCO FERFETURAL FAR EASTERM INVESTMENT EERIES 1z
Wawton Maragsd Incoma Fund =1.E3% Irvasco Papedual Aslan BEquby Incoma Fund RN
BNY MELLOW IMVESTMENT FUNDS 10 JP MORGAN FLMO 11 10V 12
Bosion Company LS Cpporunias Fund 20.06% JF Morgn Balancad Managsd Frd SR
Mawori Orlemal Fund 42.20% LO1 SOLUTKINE PLLE PLEC 12
BNY MELLON MVESTMENTS FURDE ICVD 1] NIFIG Govemmem Liquidly Furd LW
Irsight Giobal Wuk-Smasgy Fund 44.12% WILILT! MAKAGER: VD 2
Irskght G iobal Abscis Rem Fund TR.OE% Puftl Manager UK Equity Gisih Fund TaE
Wawamr MU -Assan Giowih Fund [lmmary Muftl Manager UK Equity incoma Furd 24.E7%
Hawior Maragsd Fund) 0.BER Muitl Managsr LK Equity Foous Fund I3 AT
Haweon UK Opperuritas Fund 38.E6% Munl Managsr Giobal Faal Estaia Fund 2133
Karwimn LK. Equity Fund dlomsry Kewon MCOACEA 1 14
\rcome Furd) 22,58, Moicka 1 SICAV-EEF Diversifed Fenn Feum Fund 45 £5%,
DEVOMEHIRE ABSETH MAMAIED FUNDS ALG 20 RUSSELL INVEETMENT COWFANY PLG 15
Covorshina Corsenvaive Fxal Asam Fund 41.37% Russal Eure Axed Incoma Rund 2673
146
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I7.EIR
E3.E0%
24.15%

ECOTTIEH WIDDWSE INCOWE AND GROWTH FUKDE IS

LIK Inckx: Linksd Gh Fund
Comesas Bond FFF Fund
EW Corpara Bord Tracker
Beonish Wiiows QTSS 1
Composss Bond 1 Fund
Balancad Geowh Furd
Edvemunos Qroweh Fund

LoOR
LoOR
LoOR
E2.0aR
LOOR
ZATR
TLI5R

ECOTTIEH WIDOWE INVEETMENT BOLUTIONE FUKDE ICWC

Balancad Soluton 4B.4ER
Cauios Sokdm ADEIR
Disoossry Solution 4B.05%
Eramgk Solion SE.DST.
Dynamic Soliton EB.E3%
Dafensive Soluton 73.BE%
AL Soknin 77.E0%
Eurnpsan lex LIK] Equity Fund E.00%
i Fachic e lapan] Equiny Fund 38.37%
lapan Equiies Furd .44%
L Equidas Fund EDR
Furdamaral i UK Equiy Fund ZE4I%
Furdamarail i Giokal Equity Fund 36355

Furdamarail indax Emarging Markss Equiy Fund 96.52%
Furdamarail Low Voladiy Inda Biobal Eqty LOC.00%
Furdamarail Low Volad by Inda Emerging

Warkes Equiy FEETR
Furdamarial Low Volad iy Inda UK Equiy #1.08%
SCOTTIEH WIDOWE MANASED INVESTMENT FUMDE IGVC
Insmational Equity Trackar Fund B.50%.
Ealanced Forfio Fund 22.10%
Progmessiva Foriolio Fund TAlTR
Cairious Porfollo Fund E0 14T
Cash Fund FE.EBT.
Cpponunias ool Furd EIR
ECOTTIEH WIDOWSE OVERSER S GRCWTH INVEETMENT FLINDE ICWC
Shobal Geowh Furd £2.30%
drowth And 24T
American dnowth Fund EB.EBT.
Pacifio Geowih Fund ZE.36%
apan Geowih Fund F8.58%.
ECOTTIEH WIDOWSE TRACKER: AND SPECIALIST INVESTWENT FUNDS KT
LK All Shawe Teacksr Fund F1.56%
Inmmadaral Eond Aund EE.BET.
LIK Smalksr Companias Fund ZB.20%
LK Trackar Furd 47.43%
LK Fbad Inisrest Tiacker Fund §7.08%
Emarging Manre: Furd 0,345,
LK IndecLinked Tacker Fund §0.22%
Cwverseas Fhad inssss Tacker Fund S8.00%
ECOTTIEH WIDDWE UK AMD MCOME INVESTMENT FUIMDE 1IN
LK Coporaia Bond Furd E3.EE%
LK Gowih Furd £3.31%
i Fund SE.7IN
High Incoms: Eond Fund Z5.32%
Exkay Flus & Fund TiOl%
Eramgic Incoma Fund EL.BO%.
Erviicnmamal Imaasmr Fund EB.02%
Exhical Furd TLAl%
E53A ATIA PACIFIC TRAZHER FLND E4.E6%
E53A ELIRJPE [EX UKy FE.0O%
E53A UK EQUITY TRACHER RIND Fl.EAT.
E50A MOATH AMERICAM EQUITY FUND LCOR.
EAWIP ELIRCFEA N BALAKED FROFERTY FLMDO £3.588%
LMNERSE, THE CY GLOBAL NETWDRH
CWIG G& 7O Flodbla LCOR.
CWIG G& 50 Flodbla LCOR.
CHIG G& 90 Flodbla LCOR.
Eurnpean Enharced Equiy 1008
CWIG Arcees BOT. LCOR.
Cominanl Euro Equiy 7,545,
LK TA.27T%
LIS Enhanced Equiy EE.TER
Japan Entenced Equity FE.TER
Paciic Enfanced Basin TB.7I%
Eurn Bond EE.E2%.
LE Eord BT
LIS Curancy Resars TE.HO%.
Eurm Curency Rasars FB.ETR
CMIG Focus Euro Bond PR
NYVESTMENT PORTFCLED KCVC
IPE. Growh 42T
THE TH LEVTTAS FLIMCE
T Leahias & Fund 42.30%
TM Lesfias B Fund Z2.B6%.
LE= INVESTWENT FUNCS INT
LIBE Giobad Cpdmal Furd 2.40%
LIBS LK. Cpporinbias And AD.ETR.

LI

Il

Frincipal placs of business Tor coletiva Imsasiman vankies.

[L} Trinhy Foad, Hal Fax Vet Yarkshiss, HEL 2R3

12} 15 Cdkzhhi Fnsd Bdnbungh EHLE SIWL

13} 3040 Upper Maount Bmeer, Dubieg Dsland

14} 20 Chanchill Placs, Canary Wharl Lorden EL4 SHI

1% BO woim 4'Esch, L1430 Lusambouig

IE% Lamank Assa Blanagamen S8 105 roum firion, L-2210 Mamer Lucamboung

17} 352 avanua bobin F. Hennady L-1558, Lusembourg

IB ABERCEEM ASZET MAMAGERE LD, 1 EREAD BTREET BIW BELLE HOLEE, LONDON

EC4W OHH

1% ElackRnck Fund Managers Umisd, 12 Throgmeron fssnue, London EC2M 200

10y BNY MELLOM INVESTWENT FUMC<, BWY MELLDN CENTRE, 1E0 GUEEN WICTCALA
STREET, LOMOICH ECAY L4

TL1 3 INSIZHT INVESTMENT WCMT GLOEAL, 160 QUEEN VICTORIA BTREET, LONDON
EC4Y 4LA

12} Papeiual Fark, Farpaoual Park Orkva, Henley-on-Thames, Cedtedshin, ROG LHH

13} JP Worgan Funds Limhad, 3 Lochsids View, Edinbuigh Fark, Ednburgh, EH1Z $0H

14} Mosdaa Irwesomam Funds S.4., 552 e da Mewdor], L-2220 Luem boung

L5} 7B IR JOHM RCGEREON'S CUSY, DUBLIN 2, RELEND

16} BCHROCER UMIT TRUSTE LIMITED, Z1 GRESHAM STREET, LONCOM, ECIV 70A

L7} UBE INVEETMENT FUKDE ICWC, Z1 LOWEARD STREET, LOMDOM, ECZWV G&H

18} Cppan haim Assec Managamam Sarvies 5.4 ¢l , 2, Boukevard Konrad Adarauer, L-1115
Lizam

119} LD Soludons Pis pic, 2nd Foor, Beaux Lane Houss, Marsr Gt Lows, Dubin 2,
Islard

120} ECRGES COURT, 54 57 TOWNEEND STREET, DUELM 2, IRELAND

121} Thesls Unk Tis: Maragament Limid, Bxchangs Bubing, 5. John's B, Chiches,
‘Was Busssx POLD 1LF

* Tha urderaking doas not have shaw capial

+ Tha underaiking does nor have & ragssred ofkcs

# In reladion m Subsiliay Lrdarakings, an urdaraédng avamal 1o the Bark hokds shars
~ Ehams haid dikcly by Lioys Bank

& The Eark hokds wodng Aghs of bawwen 20% and 42.5%

111 & Cvlinary shams
1t B Qidrary shams

111} Dufumad shaws

I} Fralanarce shaws

v Praanad owlirary shanas

1Ml Nor-voing sharas

IME C Ondirany shanks

IME} N O naly shams

Il Calahke PRI RN shans
1% Fecaamabia profmncs shams
11 Ccinary limked voring s haras
111} Fedcarraiia crinary shars
141l Comman smek
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Repistered ofMce addrasses

41125 Grsham Sran, London, ECIV PHH

] Charartal Houss, Chansrhal Driss, Chesme, CHEE 34K

%] Port Hambhon, S0 Medrisor Breat, Edinbuigh, EH2 5YF

4] Hnky Road, HaHmx, HE1 ZR3

451 Tha kound, Edinburgh, EHL 1YZ

#5125 Mew Smael, 51 Hallag Jerssy JE4 SR3

§71 11& Corldosars Fosd, Eamet, Hardodshing, ERGL OO

81 Minr ENison, Sovamor Macguie Towar Lesal 40, 1 Famer Flacs, Sydnay, MEW 2000,

LE-1 ]

&) 1 Beooknll 'Wey, Banbury, Chan, 0915 SEL

4§11 Zanna Group, 13 Casile Seat, B Haber, Jarsay, JE4 SUT

{111 26th Flaar, Oeiodd Housa, Takos Ploa, duany Bay, Hong Kong

#1Z] Bamam ey, Gloucesar, GL4 2AL

4131 1 More London Place, London, SE1 ZAF

{141 10955 Asaras of e America's, 344 Fooy Maw fark, MY 10035, Unied Soms

{151 Znd Fioxy, 14 Cromac Placa, Sasweorks, Boiasy, BTF 28

{15] Ainganna Houss, Shannon Fra Zors, Cn Clas, Isiand

G171 Lawad 1, LED:F il IEh, EH3 9FE

418] Cox and Palmar Suha 420, 371 Cawan Siest, Phoankc Squan, Fladencion, NE E3B 479,
Canada

{1491 4 Fup Alphonss Wakckar, L2721, Loamboug

201 22 O Broad Smear, London, ECZN LHZ

211 Prins Eamhardiplain 200, 1047 J8, Amsadam, Mehsenands

221 Choo REIF Barvicas, 20 Rue da Foss, L-2346, Luamboug

221 AL3G0 Houss, Cooll Road, Douglas, |5k of Wan, M2 25F

(241 Carire Dithimom, 35 Rargwss, L-241Z, Luamboug

5] Cofpaiion Saivica Company, Suba 400, 2711 Cange Fod, Wimingmon, DE 19505,
Unizd SoEs

£55] 105 51 Pelers Bmaar, 21 Albars, ALL 3E1

€271 1 Al Schatar, Luisamboung, L-2 520, Lieamiouig

FH] SAE Formnalides, 2 Fse 0d Roule, Fark, 75001, Fanca

9] Rockepring, 155 Sloana Souet, London, EWLX DCF

3301 Toragor 4800, T Floor, Buanies Ales, L1420, Kigsming

€211 125 Markss Swodl, #27-01102, Capha Grean, MEE, 5

£3Z] WcSmy Luty, Dargsn Howss, 21-23 Fonlan Siet, Cublin 2, Inaland

£22] 124-127 51 Saphedts Green, Dulslin 2, Inaland

€341 Z1 =1 Thomas Sosst, Brisml, BE1 €18

£25] D Erenée 254, 11401 EE, Amswrdami, Methariands

£35] 47 Esplanada, 51 Hallag Jerssy, JE1 JBD

€271 Samia Howss, Lo Thochio, St Pommr Podt, Qusirey, OVL 4EF

351 1 Rodnay Bquak, 1< Floor, Tandh and King Bvaa, Wiimingen, DE 15801, Unizd
Smims

#2301 Bank of Chira, Tower 1, Gaden Road Cantral, Hong Korg

01 1 Vire e, London, ‘W1 DAH

411 % Gumans Road, Aoerdasn, AELS 4N

421 Reyal Cosan Plam, Dosan Wilage, GXLL LAR, Gkahar

431 110 B, Vircem Soeer, Clasgow, 32 4C2A

4] 35 Gmak 5o Halan's, London, EC2A SAF

4561 Chartion Aace, Charhon Fooed, Andover, SFLC 1RE

5] ZZ Dmrwile Brad, L Halar Jamsay, JE4 SFX

(4 T1 Cumaraway Housa, Hilgowa Boeer, 51. Heller, Jarsay, JE4 LEE

48] Unk 2, Leval 2, Bagmana Tedb B-#ing, Bapmara Techrolngy Park, Bangalon, 552063,
Indla

4 By, Jorubsouba 73, Bt Fioo S0 Fauln, Erad]

4501 Coipomiion Tnst Cenre, 1206 Crange S, Wimingon, DE L#E01, Unied Sams

4511 12 Floor, Unied Canoe, BS Cusansway, Hong Hong

4521 Financs Housa, Jichad Era, Edinbuigh

4531 B Baker Smaat, London, WLU TEU

4541 15 Dalkakh Road, Edinbuigh, EH16 58U

§55] Lichenawariann 170, 30626E, Ronadam, Netherlands

4551 ‘Weena 340, 2012 AU, Ronadam, Naharands

4571 Caladonian Exchangs, 19& Canning S, Edinbuigh, EH3 SHE

201 44 Chipman HI|, Suls 100, SC John, MEB EZL 285, Canada

1511 155 Eishopsgam, Lorgon, ECZM 3TE

9821 12 Pawarll Eulldings, Fever| Sgquars, Dougles, Iska of Man, IMO 11)

821 44 Esplanada, 5. Hellay krsay, JE4 90

54 fspos Bubding 2nd Floor, 1 Faimar Sowar, London, S 1H DAl

#5651 25 Mew Smaat 51 Hallar Jarsay JE2 3R4

©55] fied Foaskasran 123, 1076 EE, Amseidam, Naiheriands

571 Avanua Loukss 331-333, 1050 Enussaks, Belgum

58] Maraweg LES, 1043 B, Amsmndam, ketharands

053] Cake Pinar 7, S0 bmquisida, Z2006, Madrid, Spaln

§70] Znd Fioor Beaux Lane Housa, Mercer it Lowsd, Dubin Z, Ireland

711 'Mimingon Tust 5p Services: [Londan] Limhed, Thid Flear, 1 King's Arme: 'fard, London,
ECIR FAF

4721 403 Sadon Road, Upminsiag, Essa, FM14 ZTR

4721 1st Aoog, 1-2 Wiciona BuMings, Haddingmon Road, Cubiin 4, ralnd

4741 Biack Homsa Houss, Bemals, Basldon, Essa, SEL4 3BT

4751 Wapias ard Caidag F0. Box 309, Ugland Howsa, Soinh Chirch Soroer, Gacdps: Towm,
arand Cayman, K¥1-1104, Cayman Elards

{751 10 Geving R, Qaring By 531, Wonhing, West Sussy, EMLT 444

4771 3 Avgnua Hoche, 75003, Fans, Fanca

4781 10 Gacge Suaa, Edinbuigh, EH2 202

4731 Parmagon Houss, £3.54 Boormwark B, Lomdon, SE1 LUM

0] Avarsida Housa, 502 Goopla Road, Edinburgh, EH11 24F

811 Zc'Wilam Houss, Twsd llan Tamaca, Cacd, CFLD SBH

4521 ‘Walker Howsa, Mary Sosst, PO Box BIBET, Sounh Church Bwea, Gacrgs: Town, Giand
Cryman, Cayman ksbrds

831 Trwer Houss, Chanarhal Driva, Chessr, CHEB 34K
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@

@)

MIF

EEA MIF
MIF

2016 21
330 300 30

LSA

LSA
MIF

2016 PPI 1,350
17,375
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2016 FCA 2019
PPI
FCA 2015 11
CP16/20
PPI
2017
PS 17/3 FCA 2019 29
2017
2016 12 31
2016 12 31
PS 17/3
8,600 8,300 2019
2000 16
2000
PPI

FCA
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LIBOR
2014 BBA
LIBOR
217 2014 30
LIBOR
LIBOR BBSW
0TC 2015 11 2016 12 20
LIBOR
LIBOR
CMIG
2016 94
2016 12 31 639 2016

12 31 168 2015 12 31 124
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2016 12 31
280
2016 12 31 215
397 2016 12 31
2015 12 31 136
PRA  FCA
2016 12 31
450 2016 12 31
573
2014
LTSB
FSCS
31 FSCS
2008 FSCS
FSCS
15,655

FSCS
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HMRC
2010 12 31
2013 HMRC
HMRC 600
400
HMRC
HMRC
TSB
2014
FCA
FCA
2017
2016 26 FCA
HBOS -
HBOS
HBOS 2009

HBOS
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EU IFRS
EU IFRS
2016 12 31

@
IFRS

IFRS

IFRS 10

IFRS 10

IFRS

22

@
IFRS

IFRS

IFRS
IAS 36

20

21

®

IFRS
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Independent auditors’ report

INDEPENDENT AUDITORS REPORT TO THE MEMBERS OF LLOYDS BANK PLC

Report on the financial statements
Our opinion

In our opinion:

Lloyds Bank plc's Group financial statements and Bank financial statements (the “financial statements’) give atrue and
fair view of the state of the Group’s and of the Bank’s affairs as at 31 December 2016 and of the Group'’s profit and the
Group's and the Bank’s cash flows for the year then ended;
the Group financial statements have been properly prepared in accordance with International Financial Reporting
Standards (“1FRSs") as adopted by the European Union;
the Bank financial statements have been properly prepared in accordance with |FRSs as adopted by the European Union
and as applied in accordance with the provisions of the Companies Act 2006; and
the financial statements have been prepared in accordance with the requirements of the Companies Act 2006 and, as
regards the Group financia statements, Article 4 of the IAS Regulation.

What we have audited

The financial statements, included within the Report and Accounts (the “Annual Report”), comprise:

the Balance sheets as at 31 December 2016;

the Consolidated income statement and Statements of comprehensive income for the year then ended;
the Cash flow statements for the year then ended;

the Statements of changes in equity for the year then ended; and

the notes to the accounts, which include a summary of significant accounting policies and other explanatory
information.

The financial reporting framework that has been applied in the preparation of the financia statementsis |FRSs as adopted
by the European Union and, as regards the Bank financial statements, as applied in accordance with the provisions of the
Companies Act 2006, and applicable law.

In applying the financial reporting framework, the directors have made a number of subjective judgements, for examplein

respect of significant accounting estimates. |n making such estimates, they have made assumptions and considered future
events.

Opinions on other matters prescribed by the Companies Act 2006
I'n our opinion, based on the work undertaken in the course of the audit:

theinformation given in the Strategic Report and the Directors Report for the financial year for which the financial
statements are prepared is consistent with the financial statements; and
the Strategic Report and the Directors Report have been prepared in accordance with applicable legal requirements.

In addition, in light of the knowledge and understanding of the Group, the Bank and their environment obtained in the
course of the audit, we are required to report if we have identified any material misstatements in the Strategic Report and
the Directors Report. We have nothing to report in this respect.

Other matters on which we are required to report by exception
Adequacy of accounting records and information and explanations received

Under the Companies Act 2006 we are required to report to you if, in our opinion:

we have not received all the information and explanations we require for our audit; or
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adequate accounting records have not been kept by the Bank, or returns adequate for our audit have not been received

from branches not visited by us; or
the Bank financial statements are not in agreement with the accounting records and returns.

We have no exceptions to report arising from this responsibility.

Directors remuneration

Under the Companies Act 2006 we are required to report to you if, in our opinion, certain disclosures of directors
remuneration specified by law are not made. We have no exceptions to report arising from this responsibility.

Responsibilities for the financial statements and the audit
Our responsibilities and those of the directors

As explained more fully in the Statement of directors responsibilities set out on page 9, the directors are responsible for
the preparation of the financial statements and for being satisfied that they give atrue and fair view.

Our responsibility isto audit and express an opinion on the financial statements in accordance with applicable law and
International Standards on Auditing (UK and Ireland) (“1SAs (UK & Ireland)”). Those standards require us to comply with
the Auditing Practices Board's Ethical Standards for Auditors.

This report, including the opinions, has been prepared for and only for the Bank’s members as a body in accordance with
Chapter 3 of Part 16 of the Companies Act 2006 and for no other purpose. We do not, in giving these opinions, accept or
assume responsibility for any other purpose or to any other person to whom this report is shown or into whose hands it may
come save where expressly agreed by our prior consent in writing.

What an audit of financial statements involves

We conducted our audit in accordance with 1ISAs (UK & Ireland). An audit involves obtaining evidence about the amounts
and disclosures in the financial statements sufficient to give reasonable assurance that the financial statements are free
from material misstatement, whether caused by fraud or error. Thisincludes an assessment of:

whether the accounting policies are appropriate to the Group’ s and the Bank’ s circumstances and have been
consistently applied and adequately disclosed;

the reasonableness of significant accounting estimates made by the directors; and

the overall presentation of the financial statements.

We primarily focus our work in these areas by assessing the directors judgements against available evidence, forming our
own judgements, and evaluating the disclosures in the financial statements.

We test and examine information, using sampling and other auditing techniques, to the extent we consider necessary to
provide areasonable basis for usto draw conclusions. We obtain audit evidence through testing the effectiveness of
controls, substantive procedures or a combination of both.

In addition, we read al the financial and non-financial information in the Annual Report to identify material
inconsistencies with the audited financial statements and to identify any information that is apparently materially incorrect
based on, or materially inconsistent with, the knowledge acquired by usin the course of performing the audit. If we become
aware of any apparent material misstatements or inconsistencies we consider the implications for our report. With respect
to the Strategic Report and Directors Report, we consider whether those reports include the disclosures required by
applicable legal requirements.
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Mark Hannam (Senior Statutory Auditor)

for and on behalf of PricewaterhouseCoopers LLP
Chartered Accountants and Statutory Auditors
London

9 March 2017

(a) The maintenance and integrity of the LIoyds Banking Group plc website is the responsibility of the directors; the work carried out by the auditors does
not involve consideration of these matters and, accordingly, the auditors accept no responsibility for any changes that may have occurred to the
financial statements since they were initially presented on the website.

(b) Legidation in the United Kingdom governing the preparation and dissemination of financial statements may differ from legislation in other
jurisdictions.

518/519



EDINETOOOO
OO000D0O000DO00O0O(E24685)
oOoOooodn

Statement of directors’ responsibilities

The Directors are responsible for preparing the annual report and the financial statements in accordance with applicable
law and regulations.

Company law requires the Directors to prepare financial statements for each financial year. Under that law, the Directors
have prepared the Bank and Group financial statements in accordance with International Financial Reporting Standards
(IFRSs) as adopted by the European Union. Under company law, the Directors must not approve the financial statements
unlessthey are satisfied that they give atrue and fair view of the state of affairs of the Bank and the Group and of the
profit or loss of the Bank and the Group for that period. In preparing these financial statements, the Directors are required
to: select suitable accounting policies and then apply them consistently; make judgements and accounting estimates that are
reasonable and prudent; and state whether applicable IFRSs as adopted by the European Union have been followed.

The Directors are responsible for keeping adequate accounting records that are sufficient to show and explain the Bank’s
transactions and disclose with reasonable accuracy at any time the financial position of the Bank and the Group and enable
them to ensure that the financial statements comply with the Companies Act 2006. They are a so responsible for
safeguarding the assets of the Bank and the Group and hence for taking reasonable steps for the prevention and detection of
fraud and other irregularities.

A copy of the financial statementsis placed on the website www.lloydsbankinggroup.com. The Directors are responsible
for the maintenance and integrity in relation to the Bank on that website. Legislation in the UK governing the preparation
and dissemination of financial statements may differ from legislation in other jurisdictions.

Each of the current Directors, who are in office as at the date of this report and whose names are shown on page 11 of this
annual report, confirms that, to the best of his or her knowledge:

the financial statements, which have been prepared in accordance with IFRSs as adopted by the European Union, give a
true and fair view of the assets, liabilities and financial position and the profit or loss of the Bank and the Group; and

the management report contained in the strategic report and the Directors report includes afair review of the
development and performance of the business and the position of the Bank and Group, together with a description of the
principal risks and uncertainties faced by the Bank and the Group.

The Directors consider that the annual report and accounts, taken as awhole, isfair, balanced and understandable and
provides the information necessary for Shareholders to assess the Bank’s performance, business model and strategy. The
Directors have also separately reviewed and approved the strategic report.
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