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2019, 2017 2016 2015

( )
( ) @72) 1,974 2,370 874 2,971
( ) 603 2,100 3,832 4,234 4,068

(

) 6,044 9,468 13,052 13,305 12,870
(1,013) 1,506 1,809 (212) 1,942

( )
23,503 26,878 43,462 39,930 37,497
636,491 604,958 818,868 816,829 727,941
125,413 143,875 233,073 245,237 229,382
( ) 108,391 111,964 280,402 272,760 258,506
177,236 180,836 381,546 375,252 332,830

)
Tier 14.2 13.8 11.8 10.2 9.6
Tier 17.6 16.0 13.8 12.3 11.8
27.9 26.2 16.9 15.7 15.5

( )
9.2 4.2 4.4 1.2) 5.9
0.6 5.1 N/a N/a N/a
( ) 112.2 77.6 78.2 90.3 73.2
( ) 87.9 76.1 67.5 63.9 64.1
61.2 61.9 73.5 72.7 7.7
2018 2018 30
Tier
AT
RoTE
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2020 31 EU 2020 12 31
EU EU
EU
EU
12 31
2019 2018
( ) 1
Tier 17,791 19,831
Tier 22,130 23,079
34,929 37,671
( )
2 79,208 88,822
21,286 24,669
13,107 17,534
11,812 12,850
125,413 143,875
)
Tier 14.2 13.8
Tier 17.6 16.0
27.9 26.2
( )
Tier ( ) 22,130 23,079
( ) 571,302 570,001
(@D) 3.9 4.0
( )
Tier ( ) 21,480 22,213
( ) 571,302 570,001
) 3.8 3.9
1. 2019 12 31 CRR
CRD
473 a IFRS
EU
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2019
PRA
PRA PRA
CRD
PRA CRR
2019 12 31 2018 12 31
Tier CET
1 797 797
_ 797 797
2 19,272 30,668
3 2,048 2,953
5 CET 350 372
5a
(3,019) (12,049)
6 Tier 19,448 22,741
28 Tier (1,657) (2,910)
29 Tier 17,791 19,831
36 Tier 4,384 3,295
43 Tier (45) n
44 Tier 4,339 3,248
45 Tier 22,130 23,079
51 Tier 13,229 14,995
57  Tier (430) (403)
58 Tier 12,799 14,592
59 34,929 37,671
* (EBA)
2019 12 31 CET 2018 12 31 13.8 14.2

CET
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Ooooood
1.7 0.5 2.0
1.2 CET
RWAs 2.1 18.5
16.4 9.1
9.1 0.6
RWAs 2.4
9.1 GB&M
4.4 2.1 CMB 0.9
1.9
RWAs 2.4 GB&M
RWAs 0.6 GB&M CMB
RWAs 9.1 GB&M CMB
RWAs 2.5 2019
RBIWM CMB GBEM GPB
2019
7,032 31,910 73,874 2,012 11,513 17,534 143,875
46 (947) (4,406) 300 (2,140) (1,931) 9,078)
@112) (191) 2,924 (195) 7 - 2,433
- (269) (314) - - - (583)
106 (1,078) (4,703) 144 (762) (2,545) (9,126)
(193) (1,165) (611) 75) (113) 49 (2,108)
(153) (3,650) (7.110) (114) (3,008) (4,427)  (18,462)
2019 12 31
6,879 28,260 66,764 1,898 8,505 13,107 125,413
2019 12 31 3.8
2018 12 31 3.9 Tier
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OOoooo0
CRR
10 CRR 23 PD
10 23
CRR
12 PD
12
12
% %
BEB A= CRRL  CRR2 0 -0.169 1 0.000 - 0.500
BBB
BB BBB+  BBE- CRR3 0.170 - 0.740 0.501 - 1.500
BE- to B BB+ B
CRR4  CRRS 0.741 - 4.914 1.501 - 20.000
B- C B- C CRR6 CRR8 4.915 - 99.999 20.001 - 99.999
CRR9  CRR10 100 100
CRR
12 PD
1.2(i)
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2019
2019
BoE 2020
109 2018 12 31 113
11 2018 12 31 14
ECL 124 2018 159
2018 12 31
2018 12 31
ECL
1,736 1,677
59
979
916 63
21 21
2,241
2018 12 31

ECL
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ooooooo
IFRS ( )
ECL ELC 2018 12 31 1,430 2019 12 31
1,113
2019 12 31 ECL 1,050 1,347
63 2018 83
FVOCI 16 2018 45
IFRS
2019 12 31 2018 12 31
( ) ( )
ECL ECL
( ) 109,428 (1,037) 113,306 (1,342)
- 24,833 @an3) 23,903 (206)
- 66,990 (809) 74,058 (1,106)
- 17,605 (55) 15,345 (30)
( ) 11,471 (0)) 13,631 ?)
181,755 ©) 165,525 )
- 51,816 = 52,014 )]
Z 707 - 839 -
- 85,756 = 80,102 -
- 13 = 13 -
- 43,463 ©) 32,557 ()
( ) 302,654 (1,050) 292,462 (1,347)
121,447 (G4) 141,620 (66)
- 1,950 ® 2,062 -
- 68,893 (50) 69,119 (65)
- 50,604 ® 70,439 )
4,318 ©) 6,054 @17
- 34 - 43 -
- 2,849 ®) 4,429 (16)
- 1,435 () 1,582 )
125,765 (63) 147,674 (83)
428,419 (1,113) 440,136 (1,430)
ECL ECL
( ) )
( Fvocl
) 46,360 (16) 47,172 (45)
ECL ECL ECL
ELC
IFRS
IFRS
Fvoci ECL ECL
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IFRS
2019 12 31 | 2018 12 31 |
) ( )
ECL ECL
( ) 50,314 (388) 59,527 (744)
- 3,637 ) 3,249 ©)
- 29,839 (345) 39,256 (685)
- 16,838 (35) 17,022 (50)
( ) 9,525 (©) 12,689 [€)
114,330 = 124,544 )
- 30,149 = 40,657 -
- a4 = 442 -
- 50,736 = 56,495 -
- 33,401 = 26,950 [€))
) 174,169 (391) 196,760 (748)
39,682 (25) 61,196 (50)
- 308 (€)) 305 -
- 25,495 (23) 33,291 (49)
- 13,879 @ 27,600 [€))
3,695 (0)) 5,578 (14)
- 3 = 3 -
- 674 ®) 1,846 (13)
- 3,018 (D) 3,729 [€))
43,377 (29) 66,774 (64)
217,546 (420) 263,534 (812)
ECL ECL
( ) )
FVOCI )
26,506 (0)) 26,646 (6)
ECL ECL ECL
ELC
IFRS
IFRS
Evocl ECL ECL
ECL
12 ECL
ECL
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ooooOood
POCI
ECL
2019 12 31 FVOCI
ECL
( ) ECL ECL %
pocl POCI
poCI
% % % % %
(
) 100,077 7,238 2,043 70 109,428 (104) (126) (774) (33) (1,037) 0.1 1.7 37.9 47.1 0.9
- 23,273 | 1,073 487 - | 24,833 ®) @) @) - 73)| - 2.1 29.6 - 0.7
- 59,654 | 5,806 | 1,460 70 | 66,990 @5)| (@oo)| (59D (33), (809))| 0.1 1.7 40.5 471 1.2
17,150 359 96 - | 17,605 (13) [©) (39)| - (55) 0.1 0.8 40.6 - 0.3
( ) 11,408 63 - - 11,471 ) - - - @) - - - - -
181,697 26 32 - 181,755 - - © - © - - 28.1 - -
118,078 3,235 129 5 121,447 ) ) (21) = (D) = 0.3 16.3 = =
- 1,859 88 3 -| 1,950 - @) - - ©) - 2.3 - - 0.1
- 65,796 | 2,967 125 5| 68,893 (20) (©) (2D), - (50) - 0.3 16.8 - 0.1
- 50,423 180 1 - | 50,604 ©) = = = @ - - - - _
3,685 567 63 3 4,318 (&) (6) (D) - © 0.1 1.1 1.6 - 0.2
_ 33 = 1 = 34 = = = = = = = = = =
_ 2,352 433 61 3| 2,849 ©) ®) - - () 0.1 1.4 - - 0.3
_ 1,300 134 1 -| 1,435 - - ) - ) - -| 100.0 - 0.1
2019 12 31 414,945 11,129 2,267 78 428,419 (132) (143)  (805) (33) (1,113) - 1.3 35.5 42.3 0.3
IFRS
pPoCI
DPD 30
30
30
30 30
2019 12 31
( ) ECL ECL %
29 30 29 30 29 30
( ) 7,238 73 100 (126) @ [©)] 1.7 1.4 3.0
- 1,073 58 V7] (23) @) @ 2.1 1.7 2.3
- 5,806 15 56 (100), - @) 1.7 - 3.6
- 359 - - (©) - - 0.8 - -
( ) 63 - - - - - - - -
26 5 - = = = - - -
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2018 12 31 FVOCI
ECL
( ) ECL ECL %
POCI POCI
PoCI
% % % % %
( ) 100,393 10,552 2,244 117 113,306 @121) (A7) (972) 78) (1,342) 0.1 1.6 43.3 66.7 1.2
- 22,170 | 1,206 527 -| 23,908 ©) en| @) - (206) - 2.2 32.3 - 0.9
- 63,145 | 9,153 | 1,643 117 | 74,058 ©) @ @) @8)| (,106) 0.2 1.4 48.5 66.7 1.5
15,078 193 74 -| 15,345 (13) (12) (5) - (30) 0.1 6.2 6.8 - 0.2
( ) 13,565 66 - - 13,631 ) (1) - - 3) - 1.5 - - -
165,496 24 5 - 165,525 @ - [©) - [©) - - 20.0 - -
135,560 5,806 249 5 141,620 ©7) (26) (13) - (66) - 0.4 5.2 - -
- 2,005 54 3 -1 2,082 - - - - - - - - - -
- 63,512 | 5,357 245 5| 69,119 (26) (26) 13) - (65) - 0.5 5.3 - 0.1
- 70,043 395 1 -| 70,439 ) - - - ) - - - -
5,402 586 64 2 6,054 [0 (9) ) - 17) 0.1 1.5 6.3 - 0.3
- 42 - 1 - 43 - - - - - - - - - -
- 3,845 520 62 2| 4,420 ) ®) ®) - (16) 0.1 1.5 6.5 - 0.4
- 1,515 66 1 -] 1582 - ) - - ) - 1.5 - - 0.1
2018 12 31
420,416 17,034 2,562 124 440,136 (155)  (207)  (990) 78)  (1,430) - 1.2 38.6 62.9 0.3
IFRS
POCI
2018 12 31
( ) ECL ECL %
29 30 29 30 29 30
% % %
( ) 10,552 117 178 (171) 3) (6) 1.6 2.6 3.4
- 1,206 80 83 Q@7) [©) ) 2.2 2.5 4.8
- 9,153 37 95 (132) [ ©) 1.4 2.7 2.1
- 193 - - 12) - - 6.2 - -
( ) 66 5 - [ - - 1.5 - -
24 - - - - - - - -
2019 12 31 FVOCI ECL
( ) ECL ECL %
PoCI pOCI
poCI
% % % % %
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Ooooodnd
(
) 46,173 3,430 678 33 50,314 (58) 67)  (239) (4)  (388) 0.1 2.0 35.3 72.7 0.8
- 3,562 57 18 -| 3,637 @ ®) @) = ®) = 5.3 22.2 = 0.2
- 26,082 | 3,109 615 33 | 29,839 (48)| ©2| @) @5) 0.2 2.0 34.3 72.7 1.2
16,529 264 45 - | 16,838 ©) © %) = (35), 0.1 0.8 53.3 = 0.2
(
) 9,487 38 = - 9,525 @) = = = @) = = = = =
114,306 16 8 - 114,330 = = = = = = = = = =
38,820 839 18 5 39,682 (15) ) @ = (25) = 1.0 1.1 = 0.1
- 305 3 = = 308 = () = = @ = 33.3 = = 0.3
- 24,657 815 18 5| 25,495 19 () [0 = 23) 0.1 0.9 1.1 = 0.1
- 13,858 21 = - | 13,879 (O = = = @) = = = = =
3,363 275 57 - 3,69 @ (0} @ = [0)) = 0.7 1.8 = 0.1
- 3 = = = 3 = = = = = = = = = =
- 468 150 56 = 674 @ (©) = = ®) 0.2 1.3 = = 0.4
- 2,892 125 1 -| 3,018 = = @) = @) = - | 100.0 = =
010 12 31 212,149 4,508 761 38 217,546 an an  (42) @)  (420) = 1.7 31.8 63.2 0.2
IFRS
POCI
2019 12 31
( ) ECL ECL %
30 29 30 29 30
29
% % %
( ) 3,430 13 6 (67) - - 2.0 - -
- 57 13 6 ®) = = 5.3 = =
- 3,109 = = (62)) = = 2.0 = =
- 264 = = ® = = 0.8 = =
( ) 38 - - - - - - - -
16 = = = = = = = =
2018 12 31 FVOCI ECL
( ) ECL ECL %
pOCI poCI
POCI
% % % % %
( ) 51,226 7,213 985 103 59,527 (86)  (122)  (461) 75)  (744) 0.2 1.7 46.8 72.8 1.2
- 3,134 91 24 - 3,249 ) ®) ) - ), - 3.3 20.8 - 0.3
- 31,289 | 6,969 895 103 | 39,256 @2  @os)|  (430) @5)|  (685) 0.2 1.5 48.0 72.8 1.7
16,8032 153 66 -| 17,022 (13) (11) (26) - (50) 0.1 7.2 39.4 - 0.3
( ) 12,629 60 - - 12,689 [©) @ - - 3) - 1.7 - - -
124,521 19 4 - 124,544 - - [ - @ - - 25.0 - -
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57,183 3,868 141 5 61,197 (24) (24) @) - (50) - 0.6 1.4 - 0.1
- 302 3 - - 305 - - - - - - - - - -
- 29,633 | 3,513 141 5| 33,292 23) 4) ©) - (49) 0.1 0.7 1.4 - 0.1
- 27,248 352 - -| 27,600 1) - - - @ - - - - -
5,227 298 53 - 5,578 3) 0) %) - (14) 0.1 2.3 7.5 - 0.3
- 3 - - - 3 - - - - - - - - - -
- 1,546 248 52 -| 1,846 ®) (6), ) - @13) 0.2 2.4 7.7 - 0.7
- 3,678 50 1 - 5,720 - [ - - ) - 2.0 - - -
2018 12 31 250,786 11,458 1,183 108 263,535 (115)  (154)  (468) 75)  (812) - 1.3 39.6 69.4 0.3
IFRS
POCI
2018 12 31
( ) ECL ECL %
29 30 29 30 29 30
% % %
( ) 7,213 20 5 (122) - - 1.7 - -
- 91 20 5 3) - - 3.3 - -
- 6,969 - - (108) - - 1.5 - -
- 153 - - @11) - - 7.2 - -
( ) 60 - - @ - - 1.7 - -
19 - - - - - - - -
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28
2019 2018

108,391 (10,419) 97,972 111,964 (12,579) 99,385

_ 24,660 = 24,660 23,697 - 23,697
_ 66,181 (8,833) 57,348 72,952 (10,610) 62,342
- 17,550 (1,586) 15,964 15,315 (1,969), 13,346
11,467 () 11,392 13,628 12) 13,616

181,983 (21,848) 160,135 165,793 (17,065) 148,728

R 51,816 = 51,816 52,013 - 52,013
- 707 = 707 839 - 839
_ 85,756 (21,848)| 63,908 80,102 (17,065) 63,037
_ 13 = 13 13 - 13
_ 43,601 = 43,601 32,826 - 32,826
164,538 (163,779) 759 144,522 (140,644) 3,878

466,379 (196,121) 270,258 435,907 (170,300) 265,607

148,306 = 148,306 172,073 - 172,073

_ 19,456 = 19,456 23,244 - 23,244
_ 128,850 = 128,850 148,829 - 148,829
12 31 614,685 (196,121) 418,564 607,980 (170,300) 437,680

2019 2018

49,926 (17,409) 32,517 58,783 (20,045) 38,738

- 3,629 = 3,629 3,240 - 3,240
- 29,494 (8,833) 20,661 38,571 (10,610) 27,961
R 16,803 (8,576) 8,227 16,972 (9,435), 7,537
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9,522 = 9,522 12,686 22) 12,664
114,440 (14,936) 99,504 124,815 (13,401) 111,414
_ 30,149 = 30,149 40,657 - 40,657
_ M > 44 442 - 442
_ 50,736 (14,936) 35,800 56,495 (13,401) 43,094
_ 33,511 = 33,511 27,221 - 27,221
152,496 (152,450) 46 139,229 (137,504) 1,725
326,384 (184,795) 141,589 335,513 (170,972) 164,541
55,298 = 55,298 81,748 - 81,748
- 11,236 = 11,236 15,860 - 15,860
- 44,062 = 44,062 65,888 - 65,888
12 3 381,682 (184,795) 196,887 417,261 (170,972) 246,289

1 ECL 30

15
10
14
POCI
1.2
ECL
ECL
HSBC
10 80

ECL
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GDP
10 90
GDP
HSBC
ECL HSBC
HSBC 2020 2024
GDP 2.8 2014
2018
2020 2024 GDP 2014
2018
2019
WT1 1
59
2020 2024 )
GDP D) 1.6 1.3

(%) 2.0 1.6
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(%) 4.4 7.8
%) 0.6 (0.6)
10 %) 1.7 1.0
(%) 3.0 2.9
%) 2.8 3.4
%) 55.0 80.0
GDP 2019
GDP
2020 2024 )

GDP %) 2.1 1.7
(%) 2.4 2.0
(%) 4.0 7.4
%) 0.6 (0.5)
10 %) 1.7 1.0
(%) 4.4 3.7
%) 4.4 7.3
%) 10.0 10.0

GDP 2019

GDP
2020 2024 )

GDP %) 1.0 1.0
%) 1.7 1.3
(%) 4.8 8.2
(D) 0.1 (0.9)
10 %) 0.8 0.2
%) 1.6 1.9
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) (1.1) (2.3)
(%) - 10.0
2019
2020 1 31 EU
2019
AD
25
AD
5
AD
5
2020 2024
GDP %) 0.3 (0.3) (0.8)
D) 2.3 2.5 2.7
(%) 6.5 8.0 7.7
%) 0.4 2.5 2.5
10 %) 1.8 4.0 4.0
(%) a.n (€H)) (4.8)
) 3.3) (4.6) (9.6)
[0) 25.0 5.0 5.0
ECL
HSBC PD
LGD ECL
PD
LGD

PD LGD
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LGD
ECL HSBC
ECL
HSBC ECL
PD
IFRS ECL
PD
LGD HPI
LGD LTV
ECL
2019 12 31 ECL 25.7 2018 64
10
55 35 ECL
2019 12 31
ECL
ECL 100
ECL ECL
ECL
ECL ECL
ECL
ECL LGD
100
ECL
ECL
ECL
ECL

IFRS ECL

61/398



EDINETOOOO
OO000DO00oDOo00DOo0ooOodn(E22630)

OoOoOoOoodn
2019 12 31
ECL
ECL 119 42
92 40
83 38
108 60
AD1 160
(__AD AD ) 342-314
125,085 119,967
( )
1 ELC
ECL
ECL Fvocl
2019 12 31
ECL
AD AD
2019 2018
IFRS ECL
2019 12 31
ECL
ECL 10 133
10 133
9 132
11 134
2,599 23,017
ECL
ECL IFRS
ECL 2018
ECL ECL
2018 12 31
ECL
( )
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( ) ECL
ECL 12
ECL ECL
CRR PD
( )
POCI
(C ( (C ¢ (
ECL ) ECL ECL ) ECL ) ECL
2019 205,009 (154) 17,010 07) 2,557 (989) 124 @8) 224,700 (1,428)
1,566 61 (2,198) 83 632 2 = = = =
] (8,660) 19 8,660 19)) = o - - - -
] 10,426 (80) (10,426) 80 = o - - - -
i (205) 1 87) 24 692 (25), = = = =
] 5 (@) 55 ©) (60) 3 = - - -
ECL
= 52 = 28) = @ = = = 23
113,078 @9 = = = = 21 @16) 113,099 %5)
(
) (88,021) 5 (1,479) 17 (411) % (©) 3 (89,918) 121
i (26,328) 60 (2,380) 21 (99) 62 23 8 (28,784) 151
- = 46 = (39) = (333) = 29) = (353)
ECL
= = = = (304) 304 ) 78 (382) 382
¢ = = - - (65) 46 = = (65) 46
(6,029) 4 (341) 4 (84 32 ©) 3 (6,460) 43
(4,026) ®) 291 5 9 9 1 [©) (3,525) 6
2019 12 31 195,249 (132) 11,103 (143) 2,235 (796) 78 @3 208,665 (1,104
ECL 84 8 (176) @3 (153)
6
(©)
ECL (150)
2019 12 31
2019 12 31 12
( )
ECL ECL
208,665 (1,104) (150)
181,755 © 3
37,999 - _
1FRS [©)

63/398



EDINETOOOO
OO000DO00oDOo00DOo0ooOodn(E22630)

ooooogd
IFRS 428,419 (1,113) (151)
FVOCI 46,360 (16) 27
ECL ECL n/a (1,129) 129
IFRS
HSBC 2019 12 31 ()
ECL
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POCI
(C (C (C
) ECL ECL ECL ) ECL ) ECL
2018 408,167 (452) 18,702 (618) 5,342 (1,897) 463 (74) 432,674 (3,041)
(216,026) 288 (9,502) 453 (2,711) 663 - - (228,239) 1,404
(5,852) (120) 4,637 176 1,215 (56) - - - -
(15,141) 38 15,141 (38) - - - - - _
9,955 (154), (9,955) 154 - - - - - _
(754)) 11 (941), 79 1,695 (90) - - - -
88 (15) 392 (19) (480) 34 - - - _
ECL
- 99 - (114) - ) - - - (22)
19,080 (143) (421) 239 (769) 76 (330) 11 17,560 183
- 138 (324) (240) (22) (448)
- - - - (456) 456 - - (456) 456
779 ) 86 - 14 (8) 1) - 878 (10)
(1,139) 38 3,508 (19) (78) 24 (8) 7 2,283 50
2018 12 31 205,009 (154) 17,010 (207) 2,557 (989) 124 (78) 224,700 (1,428)
ECL 94 (199) 71y 1) (287)
71
(10)
ECL (226)
2018 12 31
2018 12 31 12
( )
ECL ECL
224,700 (1,428) (226)
165,525 (&) _
49,911 - _
IFRS (12)
IFRS 440,136 (1,430) (238)
FVOCI 47,172 (45) 79
ECL ECL n/a (1,475) (159)
IFRS
2018 12 31 ( )
)
( ) -
2019 12 31
HSBC 2018 12 31 2
ECL 2018 12 31
POCI
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(¢ (C (C
ECL ECL ECL b} ECL b} ECL
2019 124,740 (115) 11,439 (154 1,179 (467) 108 (75) 137,466 (811)
2,678 32 (2,983) 50 305 (18) - - - -
(3,736) 15 3,736 (15) = = = - - -
6,602 @n (6.602) 47 - = = - - -
(192)| 1 (145) 18 337 (19) - - - -
] 4 @ 28 - (32)) 1 = - - -
ECL
- 31 - @5) = = = - - 16
18,132 (D)) = - - - 18 (15) 18,150 72)
(
) (12,180) 1 (602) 16 (99) 14 - - (12,881) 31
] (19,884) 45 (2.538) 24 (249) 35 14 @ (22,657) 102
- - 34 - (10) = (89) = @ - ()]
ECL
= = = - 199 194 - - 199 194
- - - - (62 45 - - (62) 45
(218) 2 (¢2))] = (©) 3 @) 2 (249) 7
(18,331) 14 (713) 12 (120) 4 (99) 73 (19,263) 140
2019 12 31 94,937 an 4,582 an 753 (242) 38 (D)) 100,310 (420)
ECL 54 15 (40) 24) 5
2
(10)
ECL (3)
2019 12 31
2019 12 31 12
(¢ )
ECL ECL
100,310 (420) @)
114,330 = -
2,906 = _
1FRS 2
1FRS 217,546 (420) ()
FvoCl 26,506 (0) 2
ECL n/a (424) 1
IFRS
HSBC 2019 12 31 %)
ECL
( )
POCI
( ( (
ECL ECL ECL ) ECL ) ECL
2018 276,954 (364) 11,665 (524) 3,488 (1,285) 425 (59) 292,532 (2,232)
(216,026) 288 (9,502) 453 ,711) 663 - - (228,239) 1,404
(3,640) (83) 2,848 138 792 (55) - - - N
] (8,746) 29 8,746 (29) - - - - - -
] 5,549 (116) (5,549) 116 - - - - - -
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i (522) 11 (598) 66 1,120 )| - - - -
i 79 (©) 249 (15) (328) 22 - - - -
ECL
- 65 - (96) - (6) - - - 37)
12,636 (132) 1,483 195 (429) (38) (295) 7 13,395 32
- - 150 - (283) - (106) - (36) - (275)
(319) 319 - - (319) 319
(92) (1) (6) - ) - - - (101) ()
54,908 (38) 4,951 @37 361 41 22) 13 60,198 @
2018 12 31 124,740 (115) 11,439 (154) 1,179 (467) 108 (75) 137,466 (811)
ECL 83 (184) (150) (29) (280)
57
%)
ECL (227)
2018 12 31
2018 12 31 12
( )
ECL ECL
137,466 (811) (227)
124,544 [€)) -
1,525 - -
IFRS (16)
1FRS 263,535 (812) (243)
FVOCI 26,646 () 1
ECL ECL n/a (818) (242)
IFRS
2018 12 31 ( )
( )
( ) -
2019 12 31
HSBC 2018 12 31 33
ECL21
PD
2019 12 31
(¢ )
ECL

1FRS
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( ) 43,805 32,224 27,863 3,423 2,113 109,428 (1,037) 108,391
16,704 4,902 2,597 143 487 24,833 @ar3) 24,660
17,252 22,767 22,573 2,868 1,530 66,990 (809)) 66,181
9,849 4,555 2,693 412 96 17,605 (55) 17,550
( ) 9,709 1,163 581 18 = 11,471 @ 11,467
51,658 42 116 o o 51,816 o 51,816
705 1 1 = = 707 = 707
72,587 10,819 2,258 92 = 85,756 = 85,756
2 = 11 = = 13 = 13
41,895 546 983 7 2 43,463 © 43,454
33 35 13 = 1 82 = 82
41,862 511 970 7 31 43,381 ©) 43,372
41,431 2,105 811 191 1 44,539 (16) 44,523
IFRS
42,335 6,934 9,731 956 = 59,956 = 59,956
1,265 684 3,367 7 = 5,323 = 5,323
130,929 24,973 8,048 588 = 164,538 = 164,538
( ) 436,321 79,491 53,770 5,282 2,146 577,010 (1,066) 575,944
76% 14% 9% 1% = 100%
74,056 27,374 18,721 1,162 134 121,447 4) 121,393
1,822 1,103 1,001 326 66 4,318 © 4,309
75,878 28,477 19,722 1,488 200 125,765 (63) 125,702
4,485 1,931 899 139 3 7,457 = 7,457
7,525 3,052 3,870 639 100 15,186 39) 15,147
12,010 4,983 4,769 718 103 22,643 39) 22,604
( )
Fvoct ( )
2018 12 31
[¢ )
ECL
1FRS
( ) 45,870 31,451 30,141 3,483 2,361 113,306 (1,342) 111,964
15,579 5,266 2,346 185 527 23,903 (206), 23,607
20,868 23,016 25,342 3,072 1,760 74,058 (1,106), 72,952
9,423 3,169 2,453 226 74 15,345 30), 15,315
( ) 11,735 1,536 355 5 - 13,631 ®) 13,628
51,965 - 35 14 - 52,014 @ 52,013
839 - - - - 839 - 839
67,748 8,017 4,337 - - 80,102 - 80,102
5 - 8 - - 13 - 13
31,885 486 444 7 5 32,827 @ 32,826
93 14 7 - 1 115 @ 114
31,792 472 437 7 4 32,712 - 32,712
42,363 2,084 606 597 9 45,659 45) 45,614
IFRS
42,274 9,924 7,088 876 - 60,162 - 60,162
2,633 1,362 4,136 2 - 8,133 - 8,133
122,695 17,115 4,229 451 32 144,522 - 144,522
( ) 420,012 71,975 51,379 5,435 2,407 551,208 (1,392) 549,816
78% 15% 6% 1% - 100%
96,522 31,393 12,821 630 254 141,620 (66) 141,554
3,390 1,456 948 194 66 6,054 an 6,037
99,912 32,849 13,769 824 320 147,674 (83) 147,591
7,275 - - - - 7,275 - 7,275
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8,631 5,236 2,682 592 103 17,244 [€D)) 17,207
15,906 5,236 2,682 592 103 24,519 @37 24,482
( )
Fvoct ( )
2018 IFRS 7.3
2019 12 31
C )
ECL

IFRS
20,751 17,246 10,353 1,253 711 50,314 (388) 49,926
1,846 897 857 19 18 3,637 () 3,629
6,976 13,043 8,165 1,007 648 29,839 (345)| 29,494
11,929 3,306 1,331 227 45 16,838 (35) 16,803
8,166 915 431 13 - 9,525 (©)) 9,522
30,149 - - - - 30,149 - 30,149
v = = = = a = a4
40,284 8,209 2,155 88 - 50,736 - 50,736
33,100 182 111 - 8 33,401 - 33,401
- 3 35 3 - 1 42 - 42
- 33,097 147 108 - 7 33,359 - 33,359
26,009 73 3 - - 26,085 @ 26,081

IFRS
29,183 6,849 9,599 956 - 46,587 - 46,587
84 377 1,789 7 - 2,257 - 2,257
128,381 20,396 3,140 579 - 152,496 - 152,496
( ) 316,151 54,247 27,581 2,896 719 401,594 (395) 401,199

7% 14% % - - 100%
22,854 9,955 6,708 142 23 39,682 (25) 39,657
2,964 210 410 54 57 3,695 () 3,691
25,818 10,165 7,118 196 80 43,377 (29) 43,348
2,606 1,244 434 119 2 4,405 - 4,405
5,102 1,340 774 308 30 7,554 ) 7,545
7,708 2,584 1,208 427 32 11,959 (©)) 11,950
( )
Fvoct ( )
2018 12 31
( )
ECL

IFRS
23,923 17,828 15,123 1,586 1,067 59,527 (744) 58,783
1,782 695 734 14 24 3,249 (9)] 3,240
9,441 14,695 12,764 1,358 998 39,256 (685) 38,571
12,700 2,438 1,625 214 45 17,022 (50) 16,972
11,225 1,356 107 1 - 12,689 (©)) 12,686
40,657 - - - - 40,657 - 40,657
442 - - - - 442 - 442
48,220 6,668 1,607 - - 56,495 - 56,495
26,653 170 122 1 4 26,950 Q) 26,949
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B 67 14 - - 1 82 [ 81
_ 26,586 156 122 1 3 26,868 - 26,868
26,272 40 12 2 3 26,329 (6) 26,323
1FRS
28,973 7,379 6,873 845 - 44,070 - 44,070
303 939 3,800 2 - 5,044 - 5,044
120,848 14,240 3,684 427 30 139,229 - 139,229
( ) 327,516 48,620 31,328 2,864 1,104 411,432 (754) 410,678
79% 12% 8% 1% - 100%
37,245 14,927 8,499 379 146 61,196 (50) 61,146
4,448 598 383 96 53 5,578 (14) 5,564
41,693 15,525 8,882 475 199 66,774 (64) 66,710
4,742 - - - - 4,742 - 4,742
5,231 2,458 2,193 374 67 10,323 @7 10,296
9,973 2,458 2,193 374 67 15,065 7 15,038
( )
Fvoci ( )
2018 IFRS 4.7
IFRS
C )
ECL
43,805 32,224 27,863 3,423 2,113 109,428 (1,037 108,391
- 43,804 31,864 23,006 1,403 - 100,077 (104) 99,973
- 1 360 4,857 2,020 = 7,238 (126) 7,112
R o o o > 2,043 2,043 T74) 1,269
- pocl - - = = 70 70 33) 37
9,709 1,163 581 18 = 11,471 @ 11,467
- 9,671 1,161 561 15 = 11,408 @ 11,404
- 38 2 20 3 - 63 = 63
- poCl = = = = = = = =
166,847 11,408 3,369 99 32 181,755 ® 181,746
- 166,847 11,402 3,352 96 - 181,697 - 181,697
- - 6 17 3 = 26 = 26
R o o o > 2 32 ©® 2
- pocl = = = = = = = =
74,056 27,374 18,721 1,162 134 121,447 G4 121,393
- 73,949 26,824 16,868 437 - 118,078 22 118,056
- 107 550 1,853 725 - 3,235 ayn 3,224
- o o o > 129 129 @) 108
- POCI - - - - 5 5 - 5
1,822 1,103 1,001 326 66 4,318 ® 4,309
_ 1,821 1,087 663 114 o 3,685 [0) 3,683
- 1 16 338 212 - 567 (6) 561
_ = = = = 63 63 [0 62
- poCI = = = = 3 3 = 3
2019 12 31 296,239 78,272 51,535 5,028 2,345 428,419 (1.113) 427,306
FVOCI
- 41,368 2,089 568 - - 44,025 ()] 44,018
R 63 16 243 191 o 513 ©® 504
- Pocl = = - - 1 1 - 1
2019 12 31 41,431 2,105 811 191 1 44,539 (16) 44,523
( )
Fvoci ( )
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IFRS
(
ECL

45,870 31,451 30,141 3,483 2,361 113,306 (1,342) 111,964
- 45,313 28,889 24,417 1,774 - 100,393 (121) 100,272
- 557 2,562 5,724 1,709 - 10,552 @) 10,381
_ - - - - 2,244 2,244 (972) 1,272
~ POCI - - - - 117 117 (78) 39

11,735 1,536 355 5 - 13,631 ) 13,628
_ 11,727 1,483 350 5 - 13,565 @) 13,563
_ 8 53 5 - - 66 &) 65
- POCI - - - - - - - -

152,293 8,491 4,717 19 5 165,525 @ 165,523
- 152,293 8,477 4,710 16 - 165,496 w 165,495
- - 14 7 3 - 24 - 24
- - - - - 5 5 () 4
- POCI - - - - - - - -

96,522 31,393 12,821 630 254 141,620 (66) 141,554
_ 96,470 29,890 9,136 65 - 135,561 @n 135,534
_ 52 1,503 3,685 565 - 5,805 (26) 5,779
- - - - - 249 249 (13) 236
- POCI - - - - 5 5 - 5

3,390 1,456 948 194 66 6,054 @n 6,037

- 3,354 1,429 585 34 - 5,402 ) 5,398
- 36 27 363 160 - 586 ) 577
B - - - - 64 64 ) 60
- POCI - - - - 2 2 - 2
2018 12 31 309,810 74,327 48,982 4,331 2,686 440,136 (1,430) 438,706
FVOCI
_ 42,356 2,008 329 331 - 45,024 (8) 45,016
_ 7 76 277 266 - 626 (36) 590
- - - - - 6 6 O] 5
- POCI - - - - 3 3 - 3
2018 12 31 42,363 2,084 606 597 9 45,659 (45) 45,614

)

Fvoci ( )
1
IFRS
C
ECL

20,751 17,246 10,353 1,253 711 50,314 (388) 49,926
- 20,751 17,027 8,310 85 - 46,173 (58) 46,115
- = 219 2,043 1,168 - 3,430 (67) 3,363
- - - S = 678 678 (239) 439
- POCI = = - - 33 33 (24) 9

8,166 915 431 13 - 9,525 ® 9,522

_ 8,149 914 411 13 - 9,487 ) 9,484
_ 17 1 20 - - 38 - 38
- POCI = = = = = = = =

103,577 8,301 2,266 88 8 114,330 - 114,330
- 103,577 8,387 2,254 88 - 114,306 - 114,306
- - 4 12 - - 16 - 16
- - - - - 8 8 - 8
- POCI - - - - - - - -

22,854 9,955 6,708 142 23 39,682 (25) 39,657
_ 22,754 9,867 6,186 13 - 38,820 (15) 38,805
- 100 88 522 129 - 839 ®)| 831
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- = - - - 18 18 ) 16
- PoCI - - - - 5 5 - 5
2,964 210 410 54 57 3,695 (O) 3,601

- 2,963 200 200 - - 3,363 () 3,362
- 1 10 210 54 - 275 (&) 273
- - - - - 57 57 () 56
- POCI - - - - - - - -
2019 12 31 158,312 36,717 20,168 1,550 799 217,546 (420) 217,126
FvoCI
- 26,009 73 - - - 26,082 (&) 26,080
- - - 3 - - 3 () 1
- PoCI = = = = = = = =
2019 12 31 26,009 73 3 - - 26,085 (O] 26,081

)

Fvoci ( )
IFRS
(
ECL

23,923 17,828 15,123 1,586 1,067 59,527 (744) 58,783
- 23,371 15,354 11,593 929 - 51,247 (86) 51,161
- 552 2,474 3,530 657 - 7,213 (122) 7,091
- - - - - 964 964 (461) 503
- POCI - - - - 103 103 (75) 28

11,225 1,356 107 1 - 12,689 @) 12,686
- 11,223 1,302 103 1 - 12,629 ) 12,627
- 2 54 4 - - 60 () 59
- PoCI - - - - - - - -

115,972 6,838 1,729 1 4 124,544 @ 124,543
- 115,972 6,826 1,722 1 - 124,521 - 124,521
- - 12 7 - - 19 - 19
- - - - - 4 4 @) 3
- POCI - - - - - - - -

37,245 14,927 8,499 379 146 61,196 (50) 61,146
- 37,206 13,588 6,339 50 - 57,183 (24) 57,159
- 39 1,339 2,160 329 - 3,867 (24) 3,843
- - - - - 141 141 () 139
- POCI - - - - 5 5 - 5

4,448 598 383 % 53 5,578 (14) 5,564

- 4,412 593 202 20 - 5,227 (3) 5,224
- 36 5 181 76 - 298 © 291
- - - - - 53 53 () 49
- POCI - - - - - - - -
2018 12 31 192,813 41,547 25,841 2,063 1,270 263,534 (812) 262,722
FVOCI
- 26,272 40 8 - - 26,320 - 26,320
- - - 4 2 - 6 (6) -
- POCI - - - - 3 3 - 3
2018 12 31 26,272 40 12 2 3 26,329 ) 26,323

)

Fvoci ( )
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0000000
90
180
90
(
)
( )
POCI
( )
- - 75 - 75
- - - 57 - 57
; - - 18 - 18
285 327 346 69 1,027
- 285 327 345 69 1,026
; - - 1 - 1
2019 12 31 285 327 421 69 1,102
ECL
- - D) - 14
- - - (10 - (10)
- - - @ - @
() (6) (84) (32) (124)
- @ ® (€D (32) (124)
2019 12 31 [©) ) (98) 32) (138)
POCI
( )
- - 75 - 75
- - - 56 - 56
- - - 19 - 19
394 429 568 117 1,508
- 394 429 567 117 1,507
- - - 1 - 1
2018 12 31 394 429 643 117 1,583
ECL
- - 14) - 14)
- - - © - ©)
- - - ) - )
[0 (10) (169) (78) (261)
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- @) (10) (169) (78) (261)
2018 12 31 [O) (10) (183) (78) 275)
POCI
(¢ )
= = 4 =
- = = 3 =
_ - - 1 - 1
171 201 135 33 540
- 171 201 135 33 540
2019 12 31 171 201 139 33 544
ECL
1) ®) (21) (24) (51)
- @ ® (21) @5 (D
2019 12 31 (D) ®) (21) (29 (51)
POCI
( )
- - 7 - 7
- - - 5 - 5
- - - 2 - 2
388 311 360 103 1,162
- 388 311 360 103 1,162
2018 12 31 388 311 367 103 1,169
ECL
- - (2) - (2)
- - - (€)) - (€Y)
- - - (1) - (1)
4) () (100) (75) (186)
- O] ™ (100) (75) (186)
2018 12 31 ) @) (102) (75) (188)
C ) ECL
pPoCI poCI
59,654 5,806 1,460 70 66,990 (85) (200) (591) 33) (809)
_ 86 7 10 = 103 = - Q) - (©)
- 1,335 400 1 - 1,736 ®) ®) - = (©)
_ 11,764 1,411 148 46 13,369 (18) (33), (66)| ©) (126)
_ 2,543 313 37 - 2,893 () 19) (©) - (23)
i 422 31 - - 453 - - - - -
_ 801 113 145 23 1,172 o ©) (62)) (23) (88)
i 8,534 903 316 1 9,754 (10) [©) (159) () (175)
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_ 5,112 216 264 - 5,592 1 (®) (43) - (62)
- 985 286 16 = 1,287 @ = ®) = (10)
- 2,656 164 23 - 2,843 ®) @ @) - )
_ 6,414 979 218 - 7,611 (13) ©) (109)| - (126)
_ 5,869 178 33 - 6,080 @ o (20) - (25)
- 7,566 534 224 - 8,324 @ () (200)| - (113)
- 555 138 - - 693 - ) - = @
- 111 3 2 = 116 () = () = @
_ 305 38 8 - 351 () ®) ) - ®)
- 337 9 5 - 351 - - @) - @
- 3,319 13 10 - 3,342 @ - (©)] = (@)

- 3 - - - 3 - - - - -

- 831 60 = = 891 = = = = =
- 16 10 - - 26 () ©) - - (10)
17,150 359 96 - 17,605 13) (©) (39) - (55)

11,408 63 - - 11,471 (0) - - - ®

2019 12 31 88,212 6,228 1,556 70 96,066 (202) (103) (630) (33) (868)
43,946 3,184 550 33 47,713 =2 49) (187) (24) (312)

27,082 1,223 528 3 28,836 an @) (316) (6)) (355)

8,406 541 220 - 9,167 (D) (0) (40) - (45)

8,778 1,280 258 34 10,350 32 29 (D) ) (156)

2019 12 31 88,212 6,228 1,556 70 96,066 (202) (103) (630) (33) (868)

ECL
PoCI POCI
68,148 3,400 186 8 71,742 () (15) @) - (58)
51,723 314 2 - 52,039 () - () = 3)
2019 12 31 119,871 3,714 188 8 123,781 (24) (15) @) - (61)
119,871 3,714 188 8 123,781 (24) (15) @) - (61)
32,779 943 75 5 33,802 4 - - - 4
69,226 913 48 - 70,187 [6) @ 2 - 6)
13,634 1,389 63 - 15,086 @ @ ®) = (10)
IFRS
( ) ECL
POCI POCI

63,145 9,153 1,643 117 74,058 (99) (132) (797) (78) (1,106)

_ 187 5 10 - 202 - - ) - )
_ 1,341 134 19 - 1,494 ) ) (&) - )
_ 12,363 1,380 245 53 14,041 (23) (19) (100) (33) (175)
_ 2,203 361 6 47 2,617 ) (19) (&) (43) (67)
- 430 37 - - 467 - - - - -
- 1,202 244 305 - 1,751 ) (18) (141) - (161)
- 9,323 2,662 291 11 12,287 ) (1) (156) - 175)
_ 5,213 582 148 - 5,943 14) 19) (23) - (56)
_ 1,169 29 23 2 1,223 [ o 12) o (15)
_ 3,769 390 30 - 4,189 8) ) (8) - (20))
_ 7,073 611 398 1 8,083 ®) © (252) - (267)
_ 4,359 1,386 38 - 5,783 ®) - ®) - (11)
_ 7,757 703 86 3 8,549 ®) 16)) (64) o (89)
_ 562 21 - - 583 - @ - - ®
_ 109 3 1 - 113 @ - [ - ®)
_ 425 29 10 - 464 ) ) @ - ©)
_ 1,367 446 12 - 1,825 @ [ ®) - (11)
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_ 3,114 55 16 - 3,185 12), @ ®) - 1)
- 6 - - - 6 - - - - -
- 15 - 5 - 20 - - @ - @)
- 1,157 63 - - 1,220 - - - - -
_ 1 12 - - 13 - (10), - - (10)
15,078 193 74 - 15,345 13) @12 ) - (30)
13,565 66 - - 13,631 0 @ - - ®)
2018 12 31 91,788 9,412 1,717 117 103,034 (114) (145) (802) (78) (1,139)
52,745 6,512 716 6 59,979 (69) (100) (354) - (523)
26,555 1,549 408 10 28,522 (18) (16) (298) ®) (335)
9,071 472 220 - 9,763 @ [0 25) - (28)
3,417 879 373 101 4,770 (26) Q@7 (125) (75) (253)
2018 12 31 91,788 9,412 1,717 117 103,034 (114) (145) (802) (78) (1,139)
ECL
POCI POCI
67,357 5,877 307 7 73,548 30) 34) an - 1)
71,558 461 2 - 72,021 @ @ - - ©
2018 12 31 138,915 6,338 309 7 145,569 &) (35) an - (83)
138,915 6,338 309 7 145,569 61 (35) an - (83)
45,682 3,715 175 - 49,572 @3 ©9 ®) - 7
76,550 1,018 33 - 77,601 @ &) @) - (10
14,772 1,019 78 - 15,869 - @ “@) - ®)
2018 1
IFRS
LTV
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CDS
CDS CDS
CDS
CDS
LTV
LTV
C Y ECL ( Y ECL ( Y ECL C ¥ ECL
% % % %
131,034 0.1 59,634 0.1 43,672 - 18,298 -
16,650 0.1 11,610 0.1 3,069 898
LTV
_ 50% 3,360 0.1 2,462 0.1 794 - - -
- 51%  75% 3,326 0.2 2,085 0.2 1,018 0.1 - =
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s 6% 90 1,013 0.1 259 - 548 - = -
S0l 100% 8,951 - 6,804 - 709 0.1 898 -
[O) 2,316 0.1 335 - 1,759 0.1 - -
- A 1,753 203 1,448 -
150,000 0.1 71,579 0.1 48,500 - 19,196 -
7,050 1.2 2,910 1.7 1,456 0.6 1,534 0.3
865 1.2 623 0.8 142 2.1 76 -
LTV
- 50% 27 1.1 253 0.8 17 = - -
C % 75 169 0.6 124 0.8 46 - - -
- 76% 90% 29 - 18 - 11 = - o
- 91% 100% 396 1.5 228 0.9 68 2.9 76 -
® 86 = 29 = 55 = = =
- B 34 1 32 =
8,001 1.2 3,562 1.5 1,653 0.7 1,610 0.3
1,161 45.7 442 41.2 414 68.1 228 18.9
147 12.2 78 2.6 31 25.8 11 18.2
LTV
— So% 48 16.7 19 - 10 30.0 - =
- 51%  75% 14 21.4 2 - 12 25.0 - -
C % 90 32 3.1 25 - 7 14.3 - =
- 91% 100% 53 11.3 32 3.1 2 50.0 1 18.2
©) 141 20.6 47 8.5 76 22.4 - -
-c 50 30 10 =
1,449 39.8 567 33.2 521 58.9 239 18.8
POCI
57 52.6 23 100.0 - - - -
LTV
- 50% - - - - - - - -
- 51% 75% - - - - - - - -
- 76% 90% - - - - - - - -
- 91% 100% - - - - - - - -
0): 18 16.7 15 6.7 4 50.0 - -
-D 16 12 4 -
pocI 75 44.0 38 63.2 4 50.0 = =
2019 12 31 159,525 0.5 75,746 0.4 50,678 0.7 21,045 0.3
( ) ECL )/ ECL ) ECL ) ECL
% %
136,337 0.1 70,242 36,118 19,908 -
28,052 - 9,837 16,521 949 -
LTV
~ 50% 2,154 0.1 1,206 868 0. - -
_51% 75 16,008 - 2,067 13,940 - -
- 76% 90% 994 0.1 368 626 - -
_om% 100K 8,896 - 6,196 1,087 0. 949 -
[O) 1,833 0.1 624 1,161 0. - -
_ 4 343 295 33 -
166,222 0.1 80,703 53,800 20,857 -
12,422 1.0 8,039 2,131 0. 1,181 0.2
1,683 1.1 1,333 135 3. 80 -
LTV
_ 508 324 0.6 270 39 2. - -
Cs% 75% 430 2.8 425 1 - -

78/398

oOoOooodn



EDINETOOOO
OO000DO00oDOo00DOo0ooOodn(E22630)

ooooOood
- 76%  90% 38 - 33 - 5 - - _
_o1%  100% 891 0.6 605 - 90 2.2 80 -
®) 164 0.6 9 - 148 0.7 - -
_B 11 1 7 -
14,269 1.0 9,381 1.2 2,414 0.5 1,261 0.2
1,488 43.9 664 48.6 336 61.0 240 12.1
188 20.7 124 6.5 16 100.0 12 -
LTV
_ 50% 54 42.6 15 20.0 10 100.0 - -
- 51%  75% 25 - 25 - - _ _ _
_ 6% 90% 37 16.2 34 8.8 3 100.0 - -
C ol 100% 72 13.9 50 6.0 3 100.0 12 -
© 83 42.2 33 6.1 33 72.7 - -
_c 26 21 1 -
1,759 41.3 821 40.6 385 63.4 252 11.5
POCI
111 66.7 - - 9 22.2 - -
4 75.0 - - - - - -
LTV
- 50% - - - - - - - -
- 51%  75% 4 - - - - - - -
- 76%  90% - - - - - - - -
- 91%  100% - - - - - - - -
- 6 - 6 - - - - -
-D 3 3 - -
poCI 121 63.6 6 - 9 33.3 - -
2018 12 31 182,371 0.6 90,911 0.6 56,608 0.5 22,370 0.1
1 2018 2018
23 21
0.05
ABS ABS
CDS
16
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0TC
CVA
I1SDA
1SDA
CSA CSA CSA
CSA
28
( )
( ) ECL
7,080 287 237 7,604 @ Q) (D) (80)
_ 3,414 228 112 3,754 - (0] (28) (€]
- ARM 378 3 1 382 = - - _
16,193 786 250 17,229 (0) (16) (73) (93)
_ 15,867 750 234 16,851 @®) 12) @2 @n
_ 326 36 16 378 () (O] (O) (6)
2019 12 31 23,273 1,073 487 24,833 (6) (23) 144 @73)
3,562 58 17 3,637 w ®» (©) ®)
17,403 911 322 18,636 @) (5) (D)) (105)
200 26 = 246 - - - -
2,108 58 148 2,314 @ ® (€D (60)
2019 12 31 23,273 1,073 487 24,833 6) (23) 4 @73)
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ECL
308 3 - 311 - w - ()
961 35 4 1,000 - - - -
129 46 - 175 - - - -
494 4 - 498 - w o ()
2019 12 31 1,802 88 4 1,984 = (@) = @
IFRS
( ) ECL
6,832 349 276 7,457 () ®) (81) (93)
_ 3,323 244 126 3,693 - [©) 32) (35)
- ARM 290 - - 290 - - - -
15,338 857 251 16,446 ©) (19) (89) (113)
_ 14,888 818 235 15,941 ) (15) (88) (107)
_ 334 39 16 389 ) ) () (6)
_ 116 - - 116 - - - -
2018 12 31 22,170 1,206 527 23,903 ©) @7 (170) (206)
3,133 92 24 3,249 [6)) @) “) ®)
16,756 984 328 18,068 ®) n (102) (122)
186 40 - 226 - - - -
2,095 L) 175 2,360 ©) (©) (64) (76)
2018 12 31 22,170 1,206 527 23,903 ©) @7 (170) (206)
ECL
305 3 - 308 - - - _
1,022 31 3 1,056 - - - -
181 5 - 186 - - - -
539 15 1 555 - - - -
2018 12 31 2,047 54 4 2,105 - - - -
IFRS
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ECL ECL ECL
% % %
7,056 - 2,887 - 2,290 -
LTV
_ 504 2,868 - 971 - 984 -
_ 514 60% 961 - 271 - so2| -
_ 6l 70% 845 - 258 - w2 -
S 714 80% 676 - 218 - a3l -
_ 8l 90% 400 - 127 - s -
~ol% 1004 1,306 0.1 1,042 - o -
10 345 - 4 - 74 -
LTV
_101%  110% 221 - - N 5 N
C 1% 120% 65 - 1 - 1 =
- 120 50 - 3 - s -
_ A 323 2 73
7,401 - 2,891 - 2,364 -
272 2.2 a3 - 190 0.5
LTV
_ 504 128 1.6 15 - a1 1.1
_51%  60% 4 2.3 8 - al -
-~ 6% 70% ] 2.9 1 - 2 -
- 7% 80% 33 3.0 = - 2 -
_ 8l 90% 9 - - N 8 _
~ol% 1004 2 4.2 19 - [ -
® 15 6.7 = = 8 -
LTV
_101%  110% 7 14.3 - - 2 N
- 111%  120% 2 = = - 1 -
- 120% 6 = - - 5 _
-8 15 - 7
287 - ) - 198 N
173 20.8 14 7.1 89 27.0
LTV
- 50% % 22.2 1 9.1 52 30.8
_51% 60K 25 16.0 1 - B 5.4
- 61%  70% 16 18.8 1 - 8 ﬁ
-~ 71%  80% 17 17.6 1 - 8 ﬁ
_B1% o0k 7 28.6 s - 3| a3
~ ol 1004 9 22.2 = - s| 4.0
©) 64 57.8 - - 13 30.8
LTV
S0 110% 29 51.7 2 - 5 20.0
Sk 120% 14 71.4 = - 2 0
~ 120% 21 57.1 = - 6 _33..?
_c 51 - 10
237 30.8 14 7.1 102 27.5
2019 12 31 7,025 = 2,048 - 2,664 -
ECL ECL ECL
% % %
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6,875 0.1 2,473 - 2,278 -
LTV
- 50% 3,029 0.1 1,004 - 884 -
- 51%  60% 963 - 271 - 452 -
- 61%  70% 896 - 227 - 436 -
- 71%  80% 823 0.1 208 - 317 -
- 81%  90% 422 0.2 92 - 128 -
- 91%  100% 742 - 671 - 61 -
(&) 323 - 179 - 100 -
LTV
- 101%  110% 222 - 176 - 23 -
- 111%  120% 26 - 1 - 16 -
- 120% 75 - 2 - 61 -
A 305 177 99
7,198 0.1 2,652 - 2,378 -
297 2.4 38 - 199 0.5
LTV
- 50% 130 1.5 16 - 84 1.2
- 51%  60% 46 2.2 4 - 33 -
- 61%  70% 41 2.4 - - 32 -
- 71%  80% 40 5.0 - - 30 -
- 81%  90% 18 5.6 - - 16 -
- 91%  100% 22 - 18 - 4 -
®) 52 3.8 34 - 10 -
LTV
- 101%  110% % 2.6 34 - 2 -
S 1% 120% 4 - - - 2 -
- 120% 9 11.1 - _ 6 -
_B 52 34 10
349 - 72 - 209 -
222 22.1 17 11.8 98 16.3
LTV
_ 50% 113 11.5 13 7.7 46 15.2
~ 51% 60% 27 18.5 - - 15 13.3
- 61%  70% 32 28.1 2 - 13 15.4
- 71%  80% 20 35.0 1 - 8 25.0
- 81% 90% 8 25.0 - - 5 20.0
- 91%  100% 22 59.1 1 100.0 11 18.2
© 57 71.9 1 - 20 70.0
LTV
- 101%  110% 11 36.4 1 - 4 25.0
- 111%  120% 12 50.0 - - 4 25.0
~ 120% 34 91.2 - - 12 100.0
_c 47 1 20
279 32.3 18 11.1 118 25.4
2018 12 31 7,826 - 2,742 - 2,705 -
HSBC HSBC

LFRF
HSBC
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LFRF RMM HSBC GMB )

LFRF
ALCM LFRF
LFRF
ALCO
ILAAP
HSBC ILAA
ILAA
LCR 30
HQLA
LCR HSBC
LCR
HSBC
NSFR
NSFR
NSFR
CRR
ALCM
LCR
ALCM
ALCO
ILAAP
ALCO

LCR
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HSBC
LCR
2019
HQLA
2019 12 31 LFRF
LCR
EC LCR
2019 12 31 2018 12 31
% %
142 147
HSBC 152 128
HSBC 125 111
HSBC LCR LCR 2019
HSBC 2018
NSFR
NSFR  LCR
2019 12 31
LFRF NSFR
2019 12 31 2018 12 31
% %
122 113
HSBC 117 113
HSBC 121 116
NSFR NSFR
NSFR CRR
CRR NSFR 2019 127
LCR NSFR
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LCR
2019 12 31 2018 12 31

68,467 84,185

6,922 4,243

6,569 7,764

HSBC

32,410 15,545

747 435

= 24

HSBC

7,606 5,605

32 60

b 588 520

LFRF
2019
LFRF

2019 2018 2019 2018
177,236 180,836 108,391 111,964
23,991 24,532 11,467 13,628
49,385 46,583 85,756 80,102
25,039 22,721 40,254 28,870
43,556 35,561 13 37
13,182 13,770 98,249 95,420
41,642 36,922 8,358 6,141
21,509 20,657 5,094 6,498
48,026 49,514 84,797 82,781
349 1,027 46,464 47,272
7,498 9,161 51,816 52,013
40,179 39,326 194,081 175,652

24,012 27,409
168,913 146,453
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12 31 636,491 604,958 12 31 636,491 604,958
LCR NSFR
12 31

2019 2018
4.4 5.6
0.2 0.3
2.4 3.4
4.4 3.0
8.7 9.1

2019
LCR NSFR
2019 2018
12 31 636,491 604,958
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(263,762) (237,020)
(52,292) (56,982)
12 31 320,437 310,956
239,032 250,277
559,469 561,233
(94,860) (89,123)
(179,442) (202,782)
12 31 285,167 269,328
HSBC
HSBC GMB RMM
HSBC
RMM
BSM
ALCO
MoC MOoC
MOoC HSBC
MOC HSBC MOC
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RMM
VaR

VaR

99

VaR

VaR

VaR 99
VaR

VaR

HSBC

VaR

MOC

VaR
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VaR
VaR VaR
99
VaR
VaR
LIBOR VaR
VaR RNIV
VaR VaR
RNIV RNIV VaR RNIV
VaR VaR RNIV VaR
RNIV
RNIV
VaR
HSBC HSBC
VaR

VaR
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VaR
VaR
VaR
99 VaR
VaR
VaR
VaR
VaR
BSM ALCM
VaR
HSBC BSM
BSM
BSM HTCS
HTCS
VaR BSM
VaR
ALCO ALCM
IRRBB
IRRBB
ALCM
RMM IRRBB IRRBB

BSM
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IRRBB
ALCM
ALCM
ALCO
BSM
BSM
BSM
ALCO ALCO
ALCO
HSBC
ALCO
BSM
BSM RMM BSM
BSM
GB&M HSBC
BSM
BSM
ALCM
VaR
NI

EVE
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VaR
NI
NI
BSM
ALCO
HSBC
EVE
EVE EVE
2019
2019
BSM
HTCS
VaR
VaR 2018 12 31 39.6 2019 12 31 24.9
VaR 2019
VaR VaR

VaR
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VaR

2019 VaR

VaR 99

e W S, PR N l..-f\,-u"“’\'“-u"'_.l.-__--. e
10 : F
70
30
40
1l 1 T i
VaR
99
(@)
an) ((E1)) (%)
2019 12 31 3.1 16.1 11.4 10.8 (16.5) 24.9
4.1 17.1 10.3 17.1 (16.6) 32.0
10.3 23.3 19.7 26.3 39.8
2.0 12.9 6.3 8.3 23.2
2018 12 31 7.9 21.7 15.4 16.6 (22.0) 39.6
5.2 18.4 14.1 13.9 (19.0) 32.6
11.7 25.1 22.1 24.3 44.0
2.1 14.5 9.6 8.1 24.1
VaR
Var
Var
2019
2019 VaR BSM
ALCO VaR
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BSM ( LAB )
BSM LAB
VaR
2019 VaR
VaR 99
o e

VaR
99
(R) (CS)
2019 12 31 15.7 5.7 (4.5) 16.9
17.5 5.3 (4.3) 18.5
20.7 7.3 22.5
14.9 4.2 15.4
2018 12 31 19.4 5.7 (4.6) 20.5
32.8 16.4 (13.7) 35.5
59.3 41.3 64.6
17.4 4.9 17.7

VaR
VaR

Var

2019 2018
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8,446 12,866

1,005 805

324 357

155 197

150 440 433

12 31 10,370 14,658
HSBC

18
RMM
GRMM
RC HSBC

2019
2019 RC
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AML
2018
FCC
FCC
FCC
2018 HSBC
HSBC HBLO
HSBC NRFB
AB&C
DoJ 2017
12 2013 FCA
166
FRB
HSBC
2019 HSBC
HSBC
HSBC

HSBC HSBC
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2020 LGD
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RBWM GPB
CMB
1/200
135
110
DPF
19,258 2,116 233 2,231 23,838
- 8,222 2,057 78 1,359 11,716
- 61 - - 2 63
- 69 - 1 7 7
- 9,033 - 105 749 9,887
- 2 1,873 59 49 114 2,095
- 50 129 - 179
PVIF 3 - - - 715 715
763 1 1 54 819
2019 12 31 20,021 2,167 363 3,000 25,551
- 862 - - 862
19,889 1,295 325 - 21,509
4 137 6 - 31 174
- - = 1,645 1,645
2019 12 31 20,026 2,163 325 1,676 24,190
2019 12 31 - - - 1,361 1,361
2019 12 31 20,026 2,163 325 3,037 25,551
18,619 1,602 253 1,872 22,346
- 7,850 1,548 87 809 10,294
- 92 - - 3 95
- 182 - - 6 188
- 8,698 - 108 947 9,753
- 2 1,797 54 58 107 2,016
- 50 145 - 195
PVIF 3 - - - 652 652
774 1 - 48 823
2018 12 31 19,393 1,653 398 2,572 24,016
- 611 - - 611
19,262 1,041 354 - 20,657
4 - 1 - 162 163
- - - 1,294 1,294
2018 12 31 19,262 1,653 354 1,456 22,725
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2018 12 31 - - - 1.291 1,291

2018 12 31 19,262 1,653 354 2,747 24,016

PVIF
PVIF
DPF
DPF
PVIF
203 2018 191
2019 2018
% % % %
- 1.2 - 2.4 71 - 1.5-2.7 73
2.6 2.4 58 2.6 2.7 73
4.5 2.4 74 4.5 2.7 45
12 31 203 191
1.25 -3.72

2.6 2018 2.6
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PVIF
2019 2018
100
84 67 32 18
100
(175) (157) (35) (19)
10% 28 28 23 23
10% (30) (30) () ()

100

105/398



EDINETOOOO
OO000DO00oDOo00DOo0ooOodn(E22630)

0oooood
2019 12 31
2019 12 31 2018
27
( )
15 15
193 451 633 611 1,888
DPF 1,373 5,163 6,815 6,714 20,065
2019 12 31 1,566 5,614 7,448 7,325 21,953
177 362 472 433 1,444
DPF 1,445 6,735 6,606 4,787 19,573
2018 12 31 1,622 7,097 7,078 5,220 21,017
2018 12 31
2019 2018
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12 31
10% (20) (19)
10% 18 19
10% (20) )
10% 23 30
10% (42) (33)
10% 42 34
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KPI
KP1 KPI HSBC
KPI
2019 2018
C )Y ( )
( ) (872) 1,974
( )( ) 603 2,100
( ) IGD) (10.0) 9.1)
)C ) 112.2 77.6
( )C ) 87.9 76.1
Tier ) 14.2 13.8
IFRS
2019 2018 1,974 872
2018
2018 831 2018
2019
GB&M
2018
GB&M RBWM
2019 35 25
2018 9.1 10.0
2018
2018

GB&M

2018
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2019 36
34.6 2018
26.1
GB&M
2018 11.8
GB&M 2018
2.3
Tier CET Tier
CET
CET RWAs
KP1
KPI1
KPI
RBWM
RBWM
2019
HSBC Meilleurebanque.com
19
5,000

CmB
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CvB
2019
world®s
leading bank for trade finance
2019
2020
GB&M
GB&M
100
2019 HSBC
82
80
2019
EM EM
EM
2019 Best
Global Transaction Bank
European Transfer Agent of the Year
2019 12 12
2020 31 EU
2020 EU

EU

2020 11
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ooooood
2019 0.5 11
12
1.3
2019 1.4
1.0
1.1
ECB
GAAP
IFRS
GAAP
GAAP
IFRS
2019
IFRS 16
2019 HSBC IFRS 16

0.9
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0.6

IFRS IAS 39
2019 IFRS IAS 39

2020 HSBC
2019 IAS 39

112/398



EDINETOOOO
OO000DO00oDOo00DOo0ooOodn(E22630)
oOoOooodn

2019 2018
1,483 3,660
1,344 2,044
3,882 2,645
38 12
2,147 2,005
516 580
1 9,410 10,946
) 2 - 3,132
(3,366) (1,478)
6,044 9,468
(124) (159)
5,920 9,309
] 2 - 3,037
1 (5.630) (7,351)
- - (1,894)
(1,152) -
C ¥ (862) 1,958
C ) (10) 16
C ¥ (872) 1,974
. 2 - 1,143
3 (119) (442)
C ) (991) 1,532
C ) (1,013) 1,506
22 26
1. 2019 133
2018 IFRS 16 2019
2.
2018 HSBC RBIM
CMB GPB
HSBC
3. 2019 Tier IAS 12
2019
40 2018 48
872 2018
1,974 2,846 2018
1,702
NII 2,177 59 2018
NI 121
2019
2018 2019
CMB GB&M CMB

GLCM
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700
GBEM
RBUM
1,472
RBUM
GB&M
26
142
RBIWM
64 11
53
2018
ECL 59
569
24
1,152

174

34
113

1,237

2018

2018

1,888

2018
10

ECL

90
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FVOCI

128

35
CmB
2019

oOoOooodn

2018

2018

GBE&M

22
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119 2018 323 2019
13.6
2018 22.4 42.5
RBAM CHB GBM GPB
2019 12 31
1,139 1,170 3,627 189 (8) 6,044
1 - 27 - 3) 25
- 1 - - - - 1
- - - 27 - - 27
- - - - - ©) )
C ) 1,140 1,170 3,654 189 (84) 6,069
2018 12 31
2,580 2,479 4,249 249 (89) 9,468
- (34) (42) - 2 (74)
- - (€D) - - - (34
- - - (42) - - (42)
- - - - - 2 2
( ) 2,580 2,445 4,207 249 (87) 9,394
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RBWM CMB GBEM GPB
2019 12 31
(1,278) (1,159) (3,625) (440) (280) (6,782)
354 529 147 298 122 1,450
1 - 3 29 - 55 87
- 15 6 117 5 61 204
- - - 1 - 6 7
- 339 520 - 293 - 1,152
( ) (924) (630) (3,478) 142) (158) (5.332)
2018 12 31
(2,102) (1,143) (3,335) (188) (583) (7,351)
68 9 (56) - 179 200
1 - 4 26 - 154 184
_ 68 5 an - - 56
- - - - - 30 30
_ - - (65) - (5) (70)
( ) (2,034) (1,134) (3,391) (188) (404) (7,151)
1. EU 87 2018 97 2018
87
RBWM CMB GB&M GPB
2019 12 31
142) (98) (39) (250) (343) ©72)
355 529 174 298 119 1,475
- 1 - 27 - (€)) 25
_ 354 529 147 298 122 1,450
« X ) 213 431 135 48 (224) 603
2018 12 31
« ) 375 1,310 804 62 (77 1,974
68 (25) (98) - 181 126
- - (39) 42) - 2 (74)
_ 68 9 (56) - 179 200
C X ) 443 1,285 706 62 (396) 2,100
2018 1,497 603 2018
256 30 2019 ECL
2018
GB&M 227

2018
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M&A
GLCM RBWM
ECL CmB
2018
59
2018 IT
( ) 56
RBWM
213 2018 230 2018
157
2018
152 15
PVIF

ECL 2018 2019 2018 ECL
2019

CMB

431 2018 854 2018

39 ECL
2018
2018
36
ECL
2018 74
GB&M

135 2018 571 2018
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559 80 2019
2018
485 12
2019
2018

2018 GLCM

ECL 68 63 2019 ECL 41
2018 ECL
2018 142 HSBC
GPB
48 2018 14 22.6 2018
2018
16
ECL 2018
IT
2018 11
224 2018 396 172
2018
180 45 2019
2018
50
2019
ECL 2018 79 2019 27 2018
2019
2018
2018 IT 207

45
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12 31

2019 2018
636,491 604,958
51,816 52,013
98,249 95,420
17,012 17,799
164,538 144,522
11,467 13,628
108,391 111,964
85,756 80,102
46,464 47,272
52,798 42,238
612,479 577,549
23,991 24,532
177,236 180,836
49,385 46,583
48,026 49,514
41,642 36,922
161,083 139,932
25,039 22,721
21,509 20,657
64,568 55,852
24,012 27,409
23,503 26,878
509 531

2019 2018
2018 12 31 61.9 61.2
14

12

10
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RBWM CMB GB&M GPB
2019 12 31
158 212 (179) 30 (327 (106)
32 93 (50) 7 (58) 24
5 29 58 6 29 127
(3370 (432) 132 (293) 13 17)
(142) (98) (39) (250) (343) (872)
2018 12 31
402 1,018 582 44 (535) 1,511
(42) 128 20 12 (75) 43
10 64 74 6 [©) 151
5 100 128 - 36 269
/C ) 375 1,310 804 62 (G77) 1,974
1. 20
0.43 2018
2018 45 bps
2019 2018
5,504 7,422
(4,021) (3,762)
1,483 3,660
343,944 417,569
% %
1.25 1.58
(0.93) (0.77)
2
0.32 0.81
0.43 0.88
1. AIEA
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2019 2018

1 1

66,056 108 0.16 85,186 146 0.17

117,665 2,492 2.12 188,956 4,865 2.57

77,140 478 0.62 64,462 404 0.63

50,194 935 1.86 52,153 902 1.73

32,889 287 0.87 26,812 268 1.00

343,944 4,300 1.25 417,569 6,585 1.58

70,958 1,906 2.69

73,862 1,974 2.67

(1,192) - - (2,051) - -

266,527 - - 263,691 - -

683,141 6,274 0.92 750,167 8,491 1.13
1.
2.

2019 2018
1 1

23,298 146 0.63 21,716 109 0.50

16,409 201 1.22 16,178 187 1.16

136,544 1,028 0.75 222,970 1,343 0.60

49,801 337 0.68 49,523 389 0.79

37,944 683 1.80 34,969 600 1.72

38,559 422 1.09 32,729 297 0.91

302,555 2,817 0.93 378,085 2,925 0.77

71,549 1,705 2.38 65,768 1,617 2.46

50,208 - - 53,741 - -

258,829 - - 252,573 - -

683,141 4,522 0.66 750,167 4,542 0.61
1.
2.
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2019 12 31

2018 12 31

2019 12 31
31

2019

1,119

20

2,626

HSBC
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2019 10
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1,582
2018 12
21
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)
2019 12 31
) )
796,969,111
2006 10 542
() ()
0.01
35,000,000
2006 10 542
2019 12 31
)

796,969,111

796,969,111
« )

()
35,000,000
0.01 « )

35,000,000
« )
C )

)
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)

) ) ( ) ( )
2014 10 24 ¢ 796,969,109 244 21,038
2014 1z 19 796,969,110 62 21,100
2018 1123 796,969,111 21,100
« D HSBC
C )
« ) 0.01 0.01

0.01
) ) ( ) ( )

2018 11 23
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)
100
)
2019 12 31
Q) Q)
E14 5HQ
796,969,111 100-00
2019 12 31 1,013
2019 12 31 2019 1,707
2019 12 31
406 674
)
HSBC
2019

EU
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2019

2019

HSBC

2019

2019
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ECL IFRS
ECL
ECL

EU

2019 12 31 HSBC

CGU 2019 12 31

IBOR 2019 12 31
2019 12 31
2019 IFRS
IFRS 16
VAT
2019
2019 12 31
GMB HSBC
EEA EEA HSBC
ESG EU

NFR EU
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IT
IT IT
2020
1BOR
EU
2019 10
HSBC
HSBC HSBC
HSBC
SAF SAF 2019
SAF
HSBC
HSBC

2019
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2020 29
2020
2019 EU
HSBC
HSBC
EEA
2019 EU
IR

FCA PRA

2019

HSBC

HSBC
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EEA
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2014
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HSBC
HSBC
HSBC
HSBC
HSBC
HSBC
2019 HSBC
ELC
ELC ELC
ELC
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HSBC

EU

NRGC

- - HSBC

- - HSBC

E14 5HQ )
HSBC HSBC ( )
25
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2018 2018
FICC
1961
12 27
25
1SDA
2020
HSBC
RBWM
1967 HSBC
12
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2018
HSBC
HSBC
2012
1967
19 2018
2000 HSBC
2009
1946
17
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2018
PIDG
PIDG
GuarantCo Limited
Wismettac
1955
35
JP
UBS
C00
CEO
2016 10
HSBC
1964
12 13 261
Mediobanca Banca
di Credito Finanziario SpA
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12
HSBC
1943
14 SG
2018
2012 2019
1960
2019
HSBC
HSBC
HSBC

HSBC
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2019

HSBC

2020

2020
2021

PwC

PwC

PwC
PwC
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)
2013 HSBC 2015 12 31
2015 31
)
HSBC
HSBC
HSBC PwC
2019
2019
HSBC
PwC HSBC
PwC
PwC PwC 2019
HSBC 2015
PwC 2025
PwC
HSBC HSBC
2025
PwC PwC
2020 HSBC 2020

)
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(IFRS)
1ASB

IFRS

59 ) 131

103 )

193

(&

2006

(EU

2020

133.61

(1ASB)
2019 12 31

408 (3)

IFRS)
IFRS)

18

2020
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12 31
2019 2018

1,483 198,144 3,660 489,013
1,2 5,504 735,389 7,422 991,653
3 (4,021) (537,246) (3,762) (502,641)
2 1,344 179,572 2,044 273,099
2,590 346,050 3,402 454,541
(1,246) (166,478) (1,358) (181,442)
3 2,055 274,569 2,733 365,156
3 1,288 172,090 (604) (80,700)
3 ®) (1,069) 5 668
3 547 73,085 511 68,275
38 5,077 12 1,603
4 2,147 286,861 2,005 267,888
516 68,943 580 77,494
9,410 1,257,270 10,946 1,462,495
4 (3,366) (449,731) (1,478) (197,476)
. 6,044 807,539 9,468 1,265,019
(124) (16,568) (159) (21,244)
5,920 790,971 9,309 1,243,775
(6,782) (906,143) (7,351) (982,167)
5 (2,225) (297,282) (2,529) (337,900)
(3,034) (405,373) (4,501) (601,379)
4 (210) (28,058) (150) (20,042)
20 (161) (21,511) 17D (22,847)

20 (1,152) (153,919)
(862) (115,172) 1,958 261,608
17 (10) (1,336) 16 2,138
(872) (116,508) 1,974 263,746
5 7 (119) (15,900) (442) (59,056)
(991) (132,408) 1,532 204,691

(1,013) (135,347) 1,506 201,217
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3
2,917

4

2019
5 2019

40

6

GPB

2018
133

Tierl

2018

HSBC
2018

22

41

3,074
2018 0

48
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2,939 26 3,474
820 109,560

4,027 2018 6,178
934 2018 902
2018 54
IFRS 16
IAS 12
2019
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12 31
2019 2018
(991) (132,408) 1,532 204,691
121 16,167 83 11,090
238 31,799 178 23,783
39) 5,211) @) (267)
@n (3,607) (73) (9,754)
(51) (6,814) (20) (2,672)
65 8,685 (16) (2,138)
214 28,593 (159) (21,244)
@27 (16,968) 157 20,977
(22) (2,939) (14) (1,871)
(707) (94,462) 100 13,361
12 1,603 171 22,847
(14) (1,871) 255 34,071
26 3,474 (84) (11,223)
2 267 36 4,810
2 267 1 134
35 4,676
(251) (33,536) 504 67,339
(386) (51,573) 707 94,462
135 18,037 (203) (27,123)
(758) (101,276) 878 117,310
(1,749) (233,684) 2,410 322,000
(1,745) (233,149) 2,387 318,927
O (534) 23 3,073
(1,749) (233,684) 2,410 322,000
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12 31
2019 2018

51,816 6,923,136 52,013 6,949,457

707 94,462 839 112,099

10 98,249 13,127,049 95,420 12,749,066
13 17,012 2,272,973 17,799 2,378,124
14 164,538 21,983,922 144,522 19,309,584
11,467 1,532,106 13,628 1,820,837

108,391 14,482,122 111,964 14,959,510

85,756 11,457,859 80,102 10,702,428

15 46,464 6,208,055 47,272 6,316,012
21 48,939 6,538,740 37,497 5,009,974
725 96,867 337 45,027

17 437 58,388 399 53,310
20 1,582 211,371 2,626 350,860
7 408 54,513 540 72,149
636,491 85,041,563 604,958 80,828,438

23,991 3,205,438 24,532 3,277,721

177,236 23,680,502 180,836 24,161,498

49,385 6,598,330 46,583 6,223,955

403 53,845 351 46,897

22 48,026 6,416,754 49,514 6,615,566
23 41,642 5,563,788 36,922 4,933,148
14 161,083 21,522,300 139,932 18,696,315
25,039 3,345,461 22,721 3,035,753

24 50,315 6,722,587 41,036 5,482,820
106 14,163 128 17,102

4 21,509 2,873,817 20,657 2,759,982
25 540 72,149 538 71,882
7 22 2,939 29 3,875
26 13,182 1,761,247 13,770 1,839,810
612,479 81,833,319 577,549 77,166,322

23,503 3,140,236 26,878 3,591,170

29 797 106,487 797 106,487
29 3,722 497,296 2,403 321,065
(5.465) (730,179) (4,971) (664,175)

143/398



EDINETOOOO
OO000DO00oDOo00DOo0ooOodn(E22630)

oOoOooodd
24,449 | | 3,266,631 | | 28,649 | | 3,827,793 |
509 68,007 531 70,947
24,012 3,208,243 27,409 3,662,116
636,491 85,041,563 604,958 80,828,438

105 165 20 85

104 2020 18
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12 31
2019 2018

(872) (116,508) 1,974 263,746
1,523 203,488 321 42,889
(59) (7,883) (14) (1,871)

10 1,336 (16) (2,138)

130 17,369 220 29,394
231 30,864 (41) (5,478)

88 11,758 99 13,227
(19) (2.539) 40 5,344
4,001 534,574 (2,081) (278,042)
(1.840) (245,842) 11,599 1,549,742
(1,310) (175,029) 7,059 943,153
3,441 459,752 (7,220) (964,664)
(7,293) (974,418) (21,066) (2,814,628)
787 105,151 (2,246) (300,088)
(12,074) (1.613,207) 10,517 1,405,176
(4,141) (553,279) (347) (46,363)
2,803 374,509 8,807 1,176,703
2,318 309,708 9,435 1,260,610
4,390 586,548 1,982 264,815
9,539 1,274,506 5,171 690,897
(13) (1,737) (20) (2,672)
@87) (38.,346) 473) (63,198)
3,193 426,617 12,101 1,616,815
(26,200) (3,500,582) (29,235) (3,906,088)
24,304 3,247,257 26,937 3,599,053
(58) (7,749) (111) (14,831)
(385) (51,440) (433) (57,853)
(49) (6,547) 27) (30, 329)
(29,371) (3,924, 259)
(2,388) (319,061) (32,440) (4,334,308)
1,319 176,232 818 109,293
6,736 899,997 12,274 1,639,929
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12 31
12 31
1 2019 IFRS 16
1.2
2
3 2018
4
2018 12,274
2018 112
52019 12 31
6 2019 HSBC
7,569
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(7,100) (948,631) (12,765) (1,705,532)
(2,985) (398,826) (13,044) (1,742,809)
3,512 469,238
() (2,271) (28) (3,741)
(2,047) (273,500) (9,233) (1,233,621)
(1,242) (165,944) (29,572) (3,951,115)
97,058 12,967,919 125,475 16,764,715
(3,478) (464,696) 1,155 154,320
56 92,338 12,337,280 97,058 12,967,919
51,816 6,923,136 52,013 6,949,457
707 94,462 839 112,099
6,889 920,439 9,107 1,216,786
23,116 3,088,529 24,755 3,307,516
728 97,268 409 54,646
9,485 1,267,291 10,286 1,374,312
(403) (53,845) (351) (46,897)
56 92,338 12,337,280 97,058 12,967,919
2018 2019
29,410
6,736
(7,100) 2018  (12,765)
(281)
82 2018  (132)
10,533 2018 10,478
1,427 2018 1,410
2018 8.1
2018 8,034 5,804 2018
1,237 2018 938
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ooOooooo
12 31
FVoCI
GRR

797 2,403 28,649 969 (25) 1,777 (7,692) 26,878 531 27,409
(1,013) (1,013) 22 (991)
(238) 120 65 (679) (732) (26) (758)

118 118 3 121

2 2 2

65 65 65

(252), (252)| (251)

1

13 13 @ 12

(679) (679) (28) (707)
(1,251) 120 65 (679) (1,745) [0)) (1,749)

1,319 1,319 1,319
(2,985) (2,985) an (3,002)

16 16 16

20 20 @ 19

797 3,722 24,449 1,089 40 1,098 (7,692) 23,503 509 24,012
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Tier
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Ooooooog
12 31
Fvocl
GRR
106,487 321,065 3,827,793 129,468  (3,340) 237,425 (1,027,728) 3,591,170 70,947 3,662,116
(135,347) (135,347) 2,939 (132,408)
(31,799) 16,033 8,685  (90,721) (97,803)  (3,474)  (101,276)
15,766 15,766 401 16,167
267 267 267
8,685 8,685 8,685
(33,536) (33,536) (33,536)
1,737 1,737 (134) 1,603
(90,721) ©0,721)| | @.780)| | (94.462)
(167.146) 16,033 8.685  (90.721) (233,149) (534)  (283.684)
176,232 176,232 176,232
(398,826) (398,826)  (2,271)  (401,097)
2,138 2,138 2,138
2,672 2,672 (134) 2,539
106,487 497,296 3,266,631 145,501 5,344 146,704  (1,027,728) 3,140,236 68,007 3,208,243
346
2018 12 31 201
2019 175 2019 11 713 2019 12 431
2,787 51 Tier
147
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2018

GRR
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12 31
FvoCl
GRR
797 3,781 36,140 1,099 (38) 1,683 43,462 587 44,049
(283) (249) (532) (532)
797 3,781 35,857 850 (38) 1,683 42,930 587 43,517
1,506 1,506 26 1,532
677 126 (16) 94 881 ®) 878
90 90 ) 83
36 36 36
(16) 16) (16)
504 504 504
173 173 ©) 171
94 94 6 100
2,183 126 (16) 94 2,387 23 2,410
818 818 818
(13,044) (13,044) (28)  (13,072)
(2,196) (2,196) (2,196)
17 17 17
3,377 3,377 3,377
218 ®) 215 (51) 164
41 41 41
) 29 (7,692) (7,667) (7,667)
797 2,403 28,649 969 (25) 1,777 (7,692) 26,878 531 27,409

149/398



2017 12 31
IFRS

2018

GRR
2018 12 31

1 2018

CET
2018 12
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12 31
FVOCI
GRR

106,487 505,179 4,828,665 146,837 (5,077) 224,866 5,806,958 78,429 5,885,387
(37,812)  (33,269) (71,081) (71,081)

106,487 505,179 4,790,854 113,569 (5,077) 224,866 5,735,877 78,429 5,814,306

201,217 201,217 3,474 204,691

90,454 16,835 (2,138) 12,559 117,710 (401) 117,310

12,025 12,025 (935) 11,090

4,810 4,810 4,810
(2,138) (2,138) (2,138)

67,339 67,339 67,339

23,115 23,115 (267) 22,847

12,559 12,559 802 13,361

291,671 16,835 (2,138) 12,559 318,927 3,073 322,000

109,293 109,293 109,293
(1,742,809) (1,742,809)  (3,741) (1,746,550)
(293,408) (293,408) (293,408)

2,271 2,271 2,271

451,201 451,201 451,201

29,127 (401) 28,726 (6,814) 21,912

5,478 5,478 5,478
(534) 3,875 (1,027,728)  (1,024,388) (1,024,388)

106,487 321,065 3,827,793 129,468 (3,340) 237,425 (1,027,728) 3,591,170 70,947 3,662,116

312
)
2018 Tier 818
29
12,000 2018
1,044
2018 2,196 Tier
2018 1,900
1,477



GRR

135

4,776

GRR

7,692

2018
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OooooOodd
12 31
2019 2018
30,149 4,028,208 40,657 5,432,182
44 5,879 442 59,056
10 83,285 11,127,709 77,765 10,390,182
3,129 418,066 5,745 767,589
14 152,496 20,374,991 139,229 18,602,387
9,522 1,272,234 12,686 1,694,976
49,926 6,670,613 58,783 7,853,997
50,736 6,778,837 56,495 7,548,297
15 26,561 3,548,815 26,699 3,567,253
21 37,322 4,986,592 30,488 4,073,502
683 91,256 278 37,144
18 6,025 805,000 7,215 963,996
20 535 71,481 500 66,805
7 327 43,690 447 59,724
450,740 60,223,371 457,429 61,117,089
16,356 2,185,325 18,148 2,424,754
109,040 14,568,834 125,871 16,817,624
36,327 4,853,650 35,693 4,768,942
44 5,879 83 11,090
22 27,014 3,609,341 27,301 3,647,687
23 24,663 3,295,223 22,931 3,063,811
14 149,607 19,988,991 135,307 18,078,368
15,038 2,009,227 19,085 2,549,947
24 40,165 5,366,446 35,150 4,696,392
19 2,539 40 5,344
25 308 41,152 400 53,444
7 2 267 2 267
2 12,783 1,707,937 13,323 1,780,086
431,366 57,634,811 433,334 57,897,756
29 797 106,487 797 106,487
29 3,722 497,296 2,403 321,065
(5,021) (670,856) (5,138) (686,488)
19,876 2,655,632 26,033 3,478,269
19,374 2,588,560 24,095 3,219,333
450,740 60,223,371 457,429 61,117,089
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(3,064) 2018 1,411 HSBC
18

2019
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105 165 20 85
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12 31
2019 2018

(3,070) (410,183) 1,699 227,003
265 35,407 238 31,799
3,110 415,527 (24) (3,207)
1 134 294 39,281

9% 12,827 (113) (15,098)

64 8,551 74 9,887

46 6,146 25 3,340
1,584 211,638 (1,577) (210,703)
(19,282) (2,576,268) 12,938 1,728,646
(4,801) (641,462) 8,577 1,145,973
(1,801) (240,632) (3,176) (424,345)
(1,004) (134,144) (14,306) (1,911,425)
2,616 349,524 (2,032) (271,496)
(9,073) (1,212,244) 7,126 952,105
(7.365) (984,038) (220) (29,394)
634 84,709 472 63,064
(4,047) (540,720) 12,977 1,733,857
1,544 206,294 (2,183) (291,671)
4,210 562,498 6,095 814,353
(13) (1,737) (20) (2,672)
(182) (24,317) 372) (49,703)
(17,186) (2,296,221) 13,554 1,810,950
(18,878) (2,522,290) (23,545) (3,145,847)
18,781 2,509,329 17,303 2,311,854
4) (3,207) (75) (10,021)
(190) (25,386) (295) (39,415)
an @.271) (29,246) (3,907,558)
(328) (43,824) (35,858) (4,790,987)
1,319 176,232 818 109,293
6,740 900,531 12,274 1,639,929
(7.,076) (945,424) (12,726) (1,700,321)
3,512 469,238
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| .85 | (398,826) | (@3,009)] | @.742,809)]
(2,002) (267,487) (9,166) (1,224,669)
(19,516)  (2,607,533) (31,470) (4,204,707)
72,296 9,659,469 102,950 13,755,150
(1,545) (206, 427) 816 109,026
12 31 6 51,235 6,845,508 72,296 9,659,469
30,149 4,028,208 40,657 5,432,182
44 5,879 442 59,056
4,549 607,792 8,023 1,071,953
9,267 1,238,164 15,520 2,073,627
346 46,229 223 29,795
6,924 925,116 7,514 1,003,946
(44) (5,879) (83) (11,090)
12 31 8 51,235 6,845,508 72,296 9,659,469
1 2018 2019 IFRS 16
2 HSBC 18
3
4 1,949 2018 436
5 6,740
2018 12,274 (7,076) 2018 (12,726)
(259)
2018 108 82 2017 (150)
6 2019 HSBC
2018 11.8
5,352 2018 6,328 4,679 2018

2,304 1,197 2018 905
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Oooooooo
12 31
Fvocl
GRR
797 2,403 26,033 7 “n 80 (5,248) 24,095
(3.,064) (3.,064)
122 105 15 ® ®)
105 105
15 15
(148) (148)
26 26
) ()
(3.186) 105 15 ® (3,069)
1,319 1,319
(2.985) (2.985)
14 14
797 3,722 19,876 182 G2 77 (5,248) 19,374
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Tier
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Ooooooog
12 31
FvoC!
GRR
106,487 321,065 3,478,269 10,288 (6,280) 10,689  (701,185) 3,219,333
(409,381) (409,381)
(16,300) 14,029 2,004 (401) (668)
14,029 14,029
2,004 2,004
19,774) (19,774)
3,474 3,474
(401) (401)
(425,681) 14,029 2,004 (401) (410,049)
176,232 176,232
(398,826) (398,826)
1,871 1,871
106,487 497,296 2,655,632 24,317 (4,276) 10,288  (701,185) 2,588,560
227
2018 12 31 112
2019 175 2019 11 713 2019 12 431
2,787 51 Tier

147
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12 31
FVoCI
GRR

797 3,781 33,845 190 18) 105 38,700
@27) (163) (390)

797 3,781 33,618 27 18) 105 38,310
1,411 1,411

543 33 (58) (25) 493

) )

36 36

(58) (58)

364 364

179 179

(25) (25)

1,954 33 (58) (25) 1,904

818 0 818

(13,044) (13,044)

(2,196) 0 (2,196)

12 12

3,377 3,377

75 21 96

41 41

0 29 0 (5,248) (5,223)

797 2,403 26,033 77 “n 80 (5,248) 24,095
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12 31
FVOCI
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106,487 505,179 4,522,030 25,386 (2,405) 14,029 5,170,707
(30,329) (21,778) (52,108)

106,487 505,179 4,491,701 3,607 (2,405) 14,029 5,118,599
188,524 188,524

72,550 4,409 (7,749) (3,340) 65,870

(401) (401)

4,810 4,810
(7,749), (7,749),

48,634 48,634

23,916 23,916

(3,340) (3,340)

261,074 4,409 (7,749) (3,340) 254,393

109,293 0 109,293
(1,742,809) (1,742,809)
(293,408) 0 (293,408)

1,603 1,603

451,201 451,201

10,021 2,806 12,827

5,478 5,478
(534) 3,875 0 (701,185) (697,845)

106,487 321,065 3,478,269 10,288 (6,280) 10,689 (701,185) 3,219,333

204
)
2018 Tier 818
29
12,000 2018
1,044
2018 2,196 Tier
2018 1,900
1,477 CET
5,248 223
GRR
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EU
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2019 12 31
IFRS 16
2019
IFRS 16
2019
2019

IAS 17 IFRS 16
IAS 17

( )
IFRS IFRS
IFRS
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IFRS 16
0.6
IAS 17
ROU
2018 12 31
12
IFRS 16
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1ASB

IAS 39
2019 12 31
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2020 2019
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IAS 12
IAS 12 2017 12
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1ASB 2020 IFRS EU
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IFRS 17
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( PD ) CRR 3.3
PD
CRR PD
0.1 1.2 15bps
2.1 3.3 30bps
CRR 3.3 PD
PD
IFRS PD
TTC PD TTC
CRR PD
CRR
CRR CRR
0.1
1.1 4.2
4.3 5.1
5.2 7.1
7.2 8.2
8.3
CRR 23 28
12 PD PD 12
PD
12 PD
30 12 PD
PD
PD PD

PD PD
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2019
31 o1 194 18 334
184 24 190 29 427
24 18 5 a7
1 o1 203 6 301
10 26 220 33 289
3 3 6
14 37 51
7 26 39 2 74
3 282 2 287
4 9 %4 11 118
10 1 9 20
213 89 872 26 (564) 636
487 302 2,136 139 (564) 2,590
(209) (1)) (1,508) (35) 547 (1,246)
278 351 628 104 an 1,344
2018
203 214 179 13 609
228 26 150 47 451
105 39 6 150
1 157 229 6 393
16 23 215 28 282
9 2 11
44 36 80
13 23 50 2 88
3 238 3 244
6 8 106 9 129
40 2 9 51
316 230 894 30 (556) 914
937 769 2,103 149 (556) 3,402
(339) (56) (1,464) (40) 541 (1,358)
598 713 639 109 @15) 2,044
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2019 2018 2019 2018
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- 0.25
9 9 © )
4 4 6)) O]
14 14 n/a n/a
410
2019 2018
1,136 1,586
1,958 1,276
472 515
160 679
3,726 4,056
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1
130,000 2018 180,277
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2 28,429 2018 108,586 28,459
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2020
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0.4 0.4
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®) 0.5 32 1.6
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219 (25.1)

146 (16.6) 2) @.1)
(94) 10.8 (106) (.4)
37 @4.3) 38 1.9
16 (1.8) 52 2.6
(16) 1.8 13 0.7
(6) 0.6 @) 0.1)
22 (X)) (16) (0.8)
® 0.9
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119 119
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2019 12 31 82 35 166 (123) 142 84 386
3 82 1 172 142 84 521
8 ®) ®) (123) (135)
34 35 349 185 134 737
(1,455) ) (80) (1,540)
2018
(1,421) 30 349 (80) 185 134 (803)
IFRS
38 [€H) 153 [€)) an 172
1,592 (156) (73) 1 (20) (10) 1,334
8 13) ®3) 10 46 48
'€} 129 147) (135) (240)
2018 12 31
92 28 272 (73) 174 18 511
3 92 32 281 174 26 605
8 (O] ® 73 ® (€I))
1
2
3 408 540
22 2018 29
2019 12 31 2020 19 17
2020
2019 12 31
23 25
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@ © 5}

22 255 177 © 445
(25) (104) (32) (61) (222)

26 76 102

23 151 145 6 325

23 151 145 8 327
@ @

289 192 81 562
(1,489) (1,489)
(1,489) 289 192 81 927)

1 143 144

1,592 7 (23) (154) 1,368

7 13 8 @ 26
89 (76) (165)
(€] (€]

22 255 177 © 445
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@) © an

327 2018 447
2018 870
675 2018 694
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234 10 10
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0.51 406 0.73 583
0.30 234

0.85 674
1.60 1,277
0.54 430
3.50 2,787 1.03 817
1.47 51 1.47 51
1.47 51 1.47 51

2019 1,707 2018 1,314
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RBWM CMB GBEM GPB
1,140 1,170 3,654 189 (%) 6,069
1,151 1,164 3,942 190 (378) 6,069
an 6 (288) () 294
®) (109) D) 1 28 (124)
1,137 1,061 3,613 190 (56) 5,945
(924) (630) (3.478) (142) (158) (5,332)
213 431 135 48 @14) 613
(10) (10)
213 431 135 48 @24) 603
81.1 53.8 95.2 75.1 87.9
2018
RBIM cMB GB&M GPB
2,580 2,445 4,207 249 @7 9,394
2,530 2,252 4,554 248 (190) 9,394
50 193 (347) 1 103
(103) (26) (110) 1 79 (159)
2,477 2,419 4,097 250 ®) 9,235
(2,034) (1,134) (3,391) (188) (404) (7.,151)
443 1,285 706 62 (412) 2,084
16 16
443 1,285 706 62 (396) 2,100
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1 6,044 9,468
2,987 6,537
1,653 1,532
710 654
694 745
2019 2018
1 6,069 (25) 6,044 9,394 74 9,468
ECL (124) (129 (159) (159)
(5,332) (1,450) (6,782) (7,151) (200) (7,351)
(10) (10) 16 16
603 (1,475) 672) 2,100 (126) 1,974
1
2019 2018
12 31
603 2,100
(1,475) (126)
@D (22)
@n 42
3 @)
(D) (184)
(204) (30)
(@) 70
(1,152)
872) 1,974
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29,961 34,716 103,387 6,514 6,258 180,836
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1,991 2,411 780 1,104
1.2 40,481 41,108 28,330 26,144
38,292 35,257 36,696 33,695
80,764 78,776 65,806 60,943
3 6,371 7,857 5,611 7,148
3 11,114 8,787 11,868 9,674
12 31 98,249 95,420 83,285 77,765
1 8,551 2018 9,564
1,676 2018 1,486
2 7,014 2018 6,951
1,504 2018 985
3
11
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10,932 3,649 2,431 17,012 10,128 5,590 2,081 17,799
869 162,032 1,637 164,538 1,101 141,341 2,080 144,522
40,388 5,413 650 46,451 40,237 6,232 790 47,259
37,195 10,791 40 48,026 35,964 13,504 46 49,514
7,222 33,477 943 41,642 5,337 30,595 990 36,922
672 158,730 1,681 161,083 1,420 137,049 1,463 139,932
2019 2018
12 31
56,229 23,858 3,198 83,285 53,104 21,075 3,586 77,765
279 2,326 524 3,129 24 5,051 670 5,745
685 150,152 1,659 152,496 849 136,247 2,133 139,229
25,023 1,480 58 26,561 24,511 2,116 72 26,699
17,393 9,5% 27 27,014 15,128 12,154 19 27,301
23,980 683 24,663 22,203 728 22,931
533 147,145 1,929 149,607 1,237 132,351 1,719 135,307
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2 2 35 943 978
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1 6 2,504 276 2,786 2 4 6
2019 12 31 650 3,203 2,431 1,637 7,921 40 943 1,681 2,664
62 10 1,673 1,745 10 10
723 730 24 1,477
2 2 36 990 1,026
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1 5 2,810 384 3,199
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4 693 697

1 1 25 683 708
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1 2,504 2,504 2 10 12
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53 1 444 498
19 776 226 1,021

19 728 747

2,133 2,133 1,713 1,713

1 2,809 2,809 6 6

2018 12 31 72 3,586 670 2,133 6,461 19 728 1,719 2,466

1 1.2 2018 1.5 0.8 2018 0.9
ABS HSBC
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2
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3 1,468 623 5 123
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®) (499) (178) () (149)

(123) (598) (252) (98) () (450) ()
(167) (1,029) (10) (610) () (366) (372)
168 343 99 9 14 61
650 3,203 2,431 1,637 40 943 1,681

an 168 127 8 239
an 127 239
168 8
943 2,284 1,794 1,764 67 937 1,333
[ 118 307 586 ) (111) 181
118 586 ) 181
307 (111)
@
61 145 @ 3 1
25
36 145 “ 3 1
25 3,059 524 6 3 57 79
701 6 4 1,287 26
(35) (991) (240) ©) (11)
(93) (1,463) (282) (123) (6h) (812) 59
(347) (1,114) (71) (257) (16) (371) (354)
237 813 49 102 149
790 3,552 2,081 2,080 46 990 1,463
) 89 302 4 56 245
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(©) (638) @22 (141) 5 (470) (113)
(D) (1,029) (612) () (330) @9
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58 3,198 524 1,659 27 683 1,929
18 38 23 (285)
(18) 38 (285)
23
140 2,362 980 1,808 32 700 1,605
@ 117 98 610 @ 87) 187
117 610 ) 187
98 87)
@
1 144 16
[ [ e | | | | | |
23 3,126 18 76
701 6 1,273 39
12) (1,101) (278) (11)
(10) (1,462) (164) (130) 6 @797) 52
(73) (1,114) (265) an (361) (367)
4 813 104 138
72 3,586 670 2,133 19 728 1,719
) 6 255 ) 48 (246)
®) 255 4) (246)
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95
2018
1 l
2,203 3 N/A N/A N/A N/A N/A N/A N/A N/A
1,293
270 100 100 100 88 100
1,023 99 74 95 100 68 99
2 978
791 5 ) 7 45 8 79 13 43
31 o1 36 78 31 88 40 77
) 5 21 5 21 7 21 7 21
26 4 23 4 22 8 27 8 25
2 71
1,637 1,677
237 484 6 7 6 7 6 7 6 7
634 38 8 22 13 21 13 39 18 31
188 133
240 311 25 4 13 3 27 6 18
112 126 4 89 9 38 5 83 13 46
139 507
87 78
2,786 6
760 4 4 4 4 2 4 2 4
2,026 6
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11,467 11,459 18 11,477
108,391 108,526 108,526
85,756 85,756 85,756

13 6 7 13
23,991 23,978 23,978
177,236 177,170 113 177,283
49,385 49,385 49,385
25,039 25,039 25,039
13,182 13,638 13,638

2018 12 31

13,628 11,970 1,662 13,632
111,964 3 112,662 112,665
80,102 80,102 80,102

13 8 5 13
24,532 24,514 24,514
180,836 180,719 119 180,838
46,583 46,582 46,582
22,721 22,721 22,721
13,770 13,999 13,999
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16,356 16,356 16,356
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15,038 15,038 15,038
12,783 13,359 13,359
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12,686 11,556 1,130 12,686
58,783 5 59,425 59,430
56,495 56,494 56,494
18,148 18,147 18,147
125,871 125,871 125,871
35,693 35,693 35,693
19,085 19,085 19,085
13,323 13,535 13,535
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13
2019 2018

14,313 12,515

2,867 2,992

11,446 9,523

2,456 5,141

243 143

12 31 17,012 17,799
14

4,671,667 5,377 48,994 240 49,234 (48,556) (102) (48,658)

9,192,428 39,928 120,867 476 121,343  (115,308) 482)  (115,790)

816,306 7,397 7,397 (9,437) 9,437)

247,107 3,684 3,684 4,322) 4,322)

61,974 974 974 (970) (970)

28 (18,094) 18,094

2019 12 31 14,989,482 45,305 181,916 716 164,538  (178,593) (584)  (161,083)

4,341,381 4,227 50,881 109 50,990 (48,088) (155) (48,243)

13,252,292 38,617 107,028 497 107,525 (104,490) (812)  (105,302)

984,963 9,131 9,131 (9,181) (9,181)

304,263 2,893 2,893 (3,190) (3,190)

47,470 675 675 (708) (708)

28 (26,692) 26,692

2018 12 31 18,930,369 42,844 170,608 606 144,522 (165,657) (967)  (139,932)

2019
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4,642,626 5,366 48,485 240 48,725 (48,293) (101) (48,394)
7,258,834 24,350 105,187 543 105,730 (100,001) (393)  (100,394)
802,676 7,270 7,270 (9,433) (9,433)
240,813 3,600 3,600 (4,219) (4,219)
62,013 975 975 ©71) o71)
(13,804) 13,804
2019 12 31 13,006,962 29,716 165,517 783 152,496 (162,917) (494)  (149,607)
4,338,438 4,215 50,638 109 50,747 (47,976) (155) (48,131)
11,462,267 25,685 90,831 494 91,325 (88,976) (670) (89,646)
979,037 8,976 8,976 (9,031) (9,031)
304,093 2,901 2,901 (3,185) (3,185)
47,463 675 675 (709) (709)
(15,395) 15,395
2018 12 31 17,131,298 29,900 154,021 603 139,229 (149,877) (825)  (135,307)
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2019 2018 2018
58 72 55 69
70 88 70 88
(85) 87 (85) €
(43) (59) (43) (59)
(42) (28) 42) (28)
@ (15) @15)
42 58 40 55
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2019 12 31

2018

3
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30,154 473 (479) @173)
30,154 473 4719) @173)
29,142 433 (787) 161
29,142 433 (787) 161
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15,528 312 330
2 2 2
@
926 5 15
821 102 ©)
8,393 28 (165)
16,456 9,214 319 130 173 ()
2
1
16,242 55 (132)
997 ©) (©)
12)
570 97 (16)
10,048 35 (23)
17,239 10,618 52 132 174) 12)
(14) 2018  (58) 157 2018
26 2018 34
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8,177 2018 9,953
2023 0.58 2018 0.45 5,970 2018 6,276
HSBC HSBC
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2019 12 31

2018

3
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18,906 540 (392) (110)
18,906 540 (392) (110)
20,438 481 (656) 94
20,438 481 (656) 94
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11,881 214 282
60 [€)) (€))
3 (€))
545 102 ©)
6,149 (165)
4
2019 12 31 11,941 6,694 213 102 107 (€))
2
1
12,490 55 an
73 ®) @
8 (12)
570 97 (16)
6,305 11
4
2018 12 31 12,563 6,875 52 97 (106) 12)
1
2
(14) 2018  (58) 157 2018
26 2018 34
3
4 5,970 2018 6,276
2024 0.85 2018  0.87 HSBC HSBC
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2 3
5,366 240 (101) 123 123
9,774 3 ()] 92 92
2019 12 31
15,140 243 (102) 215 215
1
2 3
4,215 109 (155) (121) (121)
9,475 64 (25) (44) (38) Q)
2018 12 31
13,690 173 (180) (165) (159) (6)
1

234/398



EDINETOOOO
OO000DO00oDOo00DOo0ooOodn(E22630)
oOoOooodn

235/398



EDINETOOOO
OO000DO00oDOo00DOo0ooOodn(E22630)

OoOoOoOoOodno
2019 (24) (€))
92 123
30 (158)
(22)
2019 12 31 76 (36)
2018 (42) 4
(38) (121)
44 113
4
26 3
2018 12 31 24) €))

IFRS IAS 39
G20
IAS 39
1ASB
IFRS 9 IAS 39 2020 1
Ibors
2020
HSBC 2019 12 31
2019 12 31
Ibors Libor Libor Euribor

Eonia
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RFR RFR
Ibor
Ibor
Ibor Ibor
1
16,180 1,916 2,350 45 20,491 9,663 30,154
4,330 2,777 867 7,974 1,800 9,774
2019 12 31 20,510 4,693 3,217 45 28,465 11,463 39,928
5,771 1,891 1,889 29 9,580 9,326 18,906
2,777 867 3,644 1,800 5,444
2019 12 31 5,771 4,668 2,756 29 13,224 11,126 24,350
Eonia 2019 10 2 £€STR 8.5
Eonia
15
2019 2018 2019 2018
46,451 47,259 26,561 26,699
3,091 3,123 2,237 2,135
43,204 43,973 24,269 24,511
91 87 55 53
1 65 76
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13 13
5 8
8 5
12 31 46,464 47,272 26,561 26,699
75 1
11
5
2019 12 31 91 1
75 1
9 7
3
2018 12 31 87 8
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16
2019 2018 2019 2018
1,162 1,317
29
13,997 22,148
25,491 37,250 19,586 26,555
20,669 18,644 20,610 18,561
33,541 21,810 25,671 18,530
12 31 94,860 101,198 65,867 63,646
2019 2018 2019 2018
41,734 43,505 35,767 36,945
347 1,637 328 236
12 31 42,081 45,142 36,095 37,181
64
239,032 2018 250,277 2019 191,372
2018 201,548
179,442 2018 202,782 2019 140,786

2018 152,454
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15,262

26,821

19,375

25,765

15,252

4,329

19,396

2,865
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2019 12 31
8,922 8,922
27,174 4,293
2018 12 31
8,976 8,976
28,205 2,79%
17
BGF
BGF 2011
BGF HSBC
RBS 2019 12 31
BGF 24.54 BGF
2018 17 BGF 426 2018 386

164 35
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2019 12 31

100.00

100.00

100.00

99.99

80.67

70.03 0.30

12 31 2006 409
35

GDP

CAPM CAPM

CAPM

CDP

Tierl

3.2
VIU
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2018

12 31

7,447 4,288 9.55 1.54 3,159

VIU
2019 12 31
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10
VIU
12 31
7,447 4,288 (317) 73.5 366
19
2019 12 31 6,541 471 3,183 2,789 12,984
2018 12 31 7,218 232 3,378 2,912 13,740

SIC
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SIC
ABS
2019 12 31 SIC
ABS
CP
CP
2019 12 31
CP
2019 12 31

9.7
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1.6 2018 1.8
2.4 2018 2.7
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0 400 4 88 712 24 828
400 1,500 3 15 619 4 641
1,500 4,000 1 345 346
4,000 20,000 253 253
20,000 36 2 38
2019 12 31 7 104 1,965 30 2,106
1,296 2,143 8,526 1,481 13,446
2,687 952 3,639
2,139 5,180 10 7,329
1,296 290 497 2,083
4 369 22 395
5 5
156 1,552 1,708

2019 12 31
1,452 2,143 10,073 1,481 15,149

246/398



EDINETOOOO
OO000DO00oDOo00DOo0ooOodn(E22630)
oOoOooodn

0 400 81 884 37 1,008
400 1,500 6 505 3 517
1,500 4,000 229 229
4,000 20,000 74 1 75
20,000 5 5
2018 12 31 87 1,697 41 1,834
1,160 2,038 4,788 1,788 9,774
1 281 1,051 1,333
2,032 3,944 5,976
1,160 211 536 1,907
5 352 201 558
8 8
608 5 1,666 2,279

2018 12 31
1,768 2,035 6,454 1,788 12,045
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ABS

2019 2018

248/398



20

12 31

12 31
2019 12 31
HSBC

)
RBWM  CMB

cGU

2020

CGU

GPB

cGuU
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OooooOodd
2019 2018 2019 2018
1,323 23 84
715 651
867 652 512 416
1,582 2,626 535 500
776 2018 572
161 2018 171
2019 2018 2019 2018
1,323 4,559 84 369
(3,285) (223)
@71 45

@,152) 4 (61) (62)

1,323 23 84

2019 12 31
2019 12 31 coU
RBUWM(339 ) CMB(520 ) GPB(293
1.2
(VID)
IFRS
VID
coU VID

2019 12 31
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2019 12 31 2019 2018
RBWM 339 1.3 8.5 8.3
CmMB 520 1.7 9.5 9.3
GPB 293 1.6 9.7 9.4
1,152
CGU
CGU
IFRS
CGU VIU
CGU
CAPM CAPM
CGU CGU
CAPM
CGU
12 31 CGU
CGU GDP ( GDP) 2019
12 31
GDP
GDP
PVIF
PVIF
PVIF
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12 31

1 2019

PVIF

PVIF

PVIF
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OoOoOoOoOodno
651 572
89 74
46 32
(68) (65)
2 114 113
@ ()
(25) 5
715 651
PVIF
114 2018 113
PVIF
PVIF
2019 2018
1 1
0.72 0.44 1.19 1.52
1.22 1.27 1.69 2.35
3.04 1.70 3.49 1.70
PVIF 1.27 2018 2.35 98 2018 85
PVIF
PVIF
73
PVIF

74
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21
2019 2018 2019 2018
1,604 1,683 873 863
6,611 7,047 6,066 5,638
33,643 21,823 25,671 18,502
13 37 1
2,921 2,995 2,919 2,994
82 115 42 81
A 163 179
5 22 24 22 24
2,146 2,475 1,208 2,263
1 643 N/A 416 N/A
1,001 1,119 105 122
12 31 48,939 37,497 37,322 30,488
1 IFRS 16 2019
43,656 2018 32,826
2019 2018 2019 2018
13 36
1 1
12 3 13 37 1
22
2019 2018 2019 2018
1 3,148 3,942 3,005 3,853
1 5,102 6,627 4,898 6,385
1,042 1,095 102 50
38,734 37,850 18,919 17,013
12 31 48,026 49,514 27,014 27,301
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1
23
2019 2018 2019 2018
150 169 78 93
862 611
38,044 33,643 22,000 20,339
26 2,268 2,177 2,585 2,499
26 318 322
12 3 41,642 36,922 24,663 22,931
1,771
2018 9,438
346 2018 201
1,238
2018 9,636
227 2018 113
24
2019 2018 2019 2018
2,033 2,333 1,046 1,336
5,295 5,814 4,655 5,443
38,261 29,747 32,297 26,642
74 115 42 82
275 332 85 95
928 598
HSBC 126 155 103 128
1 783 N/A 504 N/A
2,540 1,942 1,433 1,424
12 31 50,315 41,036 40,165 35,150

1 IFRS 16 2019

253/398



EDINETOOOO
OO000DO00oDOo00DOo0ooOodn(E22630)
oOoOooodn

48,907
2018 40,327 39,379 2018 34,740
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2018

2019

2018

2019

2018
2019

12 31

12 31

12 31

12 31

12 31
12 31

EDINETOOOO
OO000DO00oDOo00DOo0ooOodn(E22630)

ooooooo
31 231 35 121 418
113 37 10 87 247
“2) (38) (@) (7)) (119)
@ ®) ® (40) (55)
™ s 32) (53)
94 211 29 104 438
120
@8)
102
538

540
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2
2017 12 31 94 406 1,065 176 1,741
2 65 91 86 244
(34) (138) (337) (66) (575)
(29) (107) “n @3 (256)
4 4
€3] €3] (7142) ®) (751)
7 5 ) 11
2018 12 31 31 231 35 121 418
1
2017 12 31 55
IFRS 104
72
33
2018 12 31 120
2017 12 31 1,796
2018 12 31 538

256/398



2018

2019

2018

2019

2018
2019

12

12

12

12

12

12

31

31

31

31

31
31

EDINETOOOO
OO000DO00oDOo00DOo0ooOodn(E22630)

Ogoooood

214 24 70 308

69 5 8 37 119
@n €5)) ® an an
@ O] ® @n 38
© (33) 42)

M 173 20 36 270
92

€D)

38

400

308
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2017

2018

2017

IFRS

2018

2017
2018

12 31

12 31

12 31

12 31

12 31

12 31

HSBC

IFRS

EDINETOOOO

OO000DO00oDOo00DOo0ooOodn(E22630)

OooooOodd
37 355 850 119 1,361
60 57 39 156
©) (115) (226) (36) (386)
@D ©2) 46) 49) (214)
1 3 4
® (615) ®) (622)
6 4 ) 9
214 24 70 308
33
97
@)
33
92
1,394
400
32
29 2018 35
2018
2019 12 31

2018
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2019 12 31

IFRS 16

40

95
IFRS 16
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26
2019 2018 2019 2018

13,182 13,770 12,783 13,323
- 12,482 13,070 12,783 13,323

- 700 700
93 2,586 2,499 2,585 2,499
- 2,268 2,177 2,585 2,499

- 318 322
12 31 15,768 16,269 15,368 15,822

PRA
7.65
IFRS
CRD 1V
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2019 2018
Tier 1
300 ) 318 322
5.862
700 ) 700 700
5.844
Tier 2
450 2021 340 352
750 3.43 2022 582 585
2,000 3.5404 2023 1,513 1,566
300 6.5 2023 300 300
1,500 2023 1,273 1,345
2,000 1.125 2024 1,698 1,794
1,500 2024 1,273 1,345
2,000 1.728 2024 1,698 1,794
300 7.65 2025 227 235
750 4.168 2027 609 598
1,250 1.4648 2027 1,061 1,121
300 2027 255 269
200 2028 200 200
300 2028 255 269
260 2029 221 233
350 415 401
5.375 2030 °
500 5.375 2033 662 593
225 6.25 2041 924 224
600 4.75 2046 594 594
750 567 587
500 378 392
300 227 235
100 Tier 2 178 215
12 31 15,768 16,269
1 2020 LIBOR 1.85
2 2031 11 LIBOR 1.76
3 2025 11 LIBOR 1.50
1 2 3 PRA
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Ogoooood
12
16,817 2,416 2,652 1,499 820 24,204
167,623 5,299 4,090 304 112 177,428
45,379 1,728 2,068 217 49,452
48,026 48,026
5,725 395 5,027 16,546 16,490 44,183
160,536 @ 133 382 402 161,494
2,561 5,115 15,282 1,501 733 25,192
88 278 9,036 5,726 15,128
46,153 456 1,507 596 1,321 50,033
492,908 15,450 31,037 30,141 25,604 595,140
128,905 128,905
1 4,318 4,318
2019 12 31 626,131 15,450 31,037 30,141 25,604 728,363
15,181 2,624 880 5,456 436 24,577
167,970 6,519 6,141 214 66 180,910
40,883 4,921 847 46,651
49,514 49,514
391 862 2,822 22,285 29,909 56,269
139,063 2 242 518 340 140,165
3,631 4,786 11,018 2,785 842 23,062
97 18 205 4,798 11,057 16,175
38,637 552 534 96 773 40,592
455,367 20,284 22,689 36,152 43,423 577,915
148,888 1 6 148,895
6,054 6,054
2018 12 31 610,309 20,285 22,695 36,152 43,423 732,864
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12
13,322 2,033 484 528 66 16,433
103,697 3,272 2,042 51 109,062
32,507 1,549 2,065 217 36,398
27,014 27,014
4,742 382 3,378 8,146 9,236 25,884
149,124 41 133 343 393 150,034
787 4,750 7,743 1,489 406 15,175
88 219 9,141 5,870 15,318
39,227 394 255 303 170 40,349
370,508 12,421 16,319 20,278 16,141 435,667
44,087 44,087
1 3,695 3,695
2019 12 31 418,290 12,421 16,319 20,278 16,141 483,449
14,040 2,392 1,476 276 18,184
119,736 4,298 1,870 29 125,933
31,986 3,101 676 35,763
27,301 27,301
379 734 2,613 13,817 24,220 41,763
134,548 194 482 309 135,533
2,018 4,934 9,028 2,848 601 19,429
91 239 4,799 11,177 16,306
34,259 435 89 34,783
364,358 15,894 16,185 22,251 36,307 454,995
65,938 65,938
1 5,578 5,578
2018 12 31 435,874 15,894 16,185 22,251 36,307 526,511

1 IFRS

264/398



EDINETOOOO
OO000DO00oDOo00DOo0ooOodn(E22630)
oOoOooodn

265/398



EDINETOOOO
OO000DO00oDOo00DOo0ooOodn(E22630)
oOoOooodn

2019 2018
2,651 14,361 17,012 5,171 12,628 17,799
8,849 2,618 11,467 9,805 3,823 13,628
52,408 55,983 108,391 55,481 56,483 111,964
84,047 1,709 85,756 79,739 363 80,102
7,113 39,351 46,464 9,677 37,595 47,272
43,281 367 43,648 32,481 345 32,826
12 31 198,349 114,389 312,738 192,354 111,237 303,591
21,704 2,287 23,991 18,612 5,920 24,532
176,855 381 177,236 180,544 292 180,836
49,116 269 49,385 46,583 46,583
11,826 29,816 41,642 3,857 33,065 36,922
22,843 2,196 25,039 19,552 3,169 22,721
47,723 1,841 49,564 39,108 880 39,988
93 13,089 13,182 25 13,745 13,770
12 31 330,160 49,879 380,039 308,281 57,071 365,352
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2019 2018
2,413 716 3,129 4,799 946 5,745
5,352 4,171 9,523 8,948 3,738 12,686
35,076 14,850 49,926 39,844 18,939 58,783
49,460 1,276 50,736 56,357 138 56,495
4,269 22,292 26,561 5,506 21,193 26,699
33,483 1 33,484 27,210 11 27,221
12 31 130,053 43,306 173,359 142,664 44,965 187,629
15,804 552 16,356 17,882 266 18,148
108,990 50 109,040 125,843 28 125,871
36,058 269 36,327 35,693 35,693
9,184 15,479 24,663 3,516 19,415 22,931
13,181 1,857 15,038 15,859 3,226 19,085
39,345 436 39,781 34,485 34,485
12,783 12,783 13,323 13,323
12 31 222,562 31,426 253,988 233,278 36,258 269,536
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ooooooo
5
u ! 181,449 (18,094) 163,355 (119,222) 9,344)  (34,543) 246 1,183 164,538
2
13,558 (203) 13,355 1.174)  (12,181) % 13,451
163,790 (79,963) 83,827 (21,848)  (61,832) 147) 1,946 85,773
3 18,726 (6,334) 12,392 (10,066) 2,326 12,392
2019 12 31 377,523 (104,594) 272,929 (152,310)  (83,357)  (34,690) 2,572 3,225 276,154
! 169,923 (26,692) 143,231 (104,948) (6,816)  (29,081) 2,386 1,201 144,522
2
12,661 (619) 12,042 975)  (11,068) @ 597 12,639
184,887 (107,441) 77,446 (17,084)  (60,288) @3) 1 2,674 80,120
3 24,698 (7,744) 16,954 (12,040) 4,914 16,954
2018 12 31 392,169 (142,496) 249,673 (135,047)  (78,172)  (29,154) 7,300 4,562 254,235
u ! 178,466 (18,094) 160,372 (119,222)  (14,633)  (26,130) 387 711 161,083
2
8,013 (203) 7,810 (1,174) (6,636) 36 7,846
129,247 (79,963) 49,284 (21,848)  (27,167) (269) 101 49,385
4 20,082 (6,334) 13,698 (10,066) 3,632 19 13,717
2019 12 31 335,758 (104,594) 231,164 (152,310)  (48,436)  (26,399) 4,019 867 232,031
u ! 164,194 (26,602) 137,502 (104,948)  (10,685)  (20,914) 955 2,430 139,932
2
10,706 (619) 10,087 975) (9,113) @ 101 10,188
153,926 (107,441) 46,485 (17,084)  (29,271) (129) 1 98 46,583
4 23,364 (7,744) 15,620 (12,040) 3,580 8 15,628
2018 12 31 352,190 (142,496) 209,694 (135,047)  (49,069)  (21,043) 4,535 2,637 212,331
12019 12 31 1,030 2018 2,354
5,213 2018 4,269
2
63
32019 12 31 108,391 2018 111,964
12,392 2018 16,954
4 2019 12 31 177,236 2018 180,836
13,698 2018 15,620
5
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1.00

12 31

12 31

2018 11

23
1.00
1.00
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1.00
2019 2018
796,969,111 797 796,969,110 797
1
796,969,111 797 796,969,111 797
1.00
2019 2018
1
@
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2019 2018

12 31 35,000,000 172 35,000,000 172
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Tier 1
2019 2018

555 2018 Tier

2023 555 555
1,900 2015 Tier

2020 12 1,388 1,388
235 2016 Tier

2022 197 197
300 2018 Tier

2023 263 263
500 2019 Tier

2024 11 500
250 2019 Tier

2024 11 213
431 2019 Tier

2024 12 431
200 2019 Tier 175

2025
12 31 3,722 2,403

2019 Tier
CRD Tier
Tier

7.00
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2019 2018 2019 2018
4,318 6,054 3,695 5,578
15,186 17,244 7,554 10,323
609 590 526 588
31 20,113 23,888 11,775 16,489
1
1,810 2,186 642 963
37,998 50,116 2,906 1,526
89,096 96,593 40,539 63,449
31 128,904 148,895 44,087 65,938
IFRS 121,447 2018
141,620
HSBC
2017 12 HMRC HSBC VAT
HMRC 2013 10 2017 12 31
262
2018 HSBC HMRC 2019 HMRC
VAT 2019 HSBC
HMRC 262 262
HSBC 2019 12 31 2018
VAT HSBC
HSBC HSBC VAT 72
32
FSCS
FSCS 2018
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FSCS FSCS
FSCS
2019 2018 2019 2019
HSBC HSBC
HSBC HSBC
3,832 486 5,457 597 1,289 2,406 2,698 2,880
14,129 1,057 16,243 1,001 6,634 920 9,238 1,085
17,961 1,543 21,700 1,598 7,923 3,326 11,936 3,965

HSBC
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31
2019 2018
1 1 1
- 392 (18) 374 290 (23) 267
- 256 (19) 237 N/A N/A N/A
- 306 an 289 N/A N/A N/A
- 279 (15) 264 N/A N/A N/A
- 168 (13) 155 N/A N/A N/A
1,009 (64) 945 1,348 (82) 1,266
- 840 (33) 807 837 (45) 792
12 31 2,241 (115) 2,126 2,475 (150) 2,325
1 IFRS 16 2019
32
2019 12

31 25
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L
2008 12 L
L
HSBC
2008 11 30
8.4
HSBC HSBC
HSBC
HSBC
HSBC HSBC
2016 11
HSBC 2019
2019 HSBC
2009
HSBC
2018 12
HSBC
HSBC 2019
HSBC
HSBC

2020 2020 11
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2017
2019
2019 HSSL HSBC
2009
HSSL
HSSL
2018 12
SPC
HSSL
HSSL
2013 11
2018 12

2020
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2009
HSSL
HSBC
2017
2017
HSSL HSBC
2019
SPC 2013
2018 HSSL
2009 10
HSBC
2020
2014 12
2015
2018 12
HSBC
HTIE
2018 10
HTIE

HTIE
2019
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70

2012 12

2013

HSBC

6

2012 12

HSBC

OFAC

AML
OFAC

HSBC

2014 11

HSBC

HSBC

HSBC 2019
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500
HSBC
FCA
FRB
AML
AML
FCA
FRB
HSBC
OFAC OFAC
HSBC
HSBC
FRB
HSBC
HSBC FRB FCA
HSBC

FCA

HSBC
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2016 12
EC HSBC
HSBC
LIBOR 2011 HSBC
US CEA
2017 2018 HSBC
LIBOR
oTC LIBOR
HSBC
ICE
ICE LIBOR
2019

2019

HSBC

EC

HSBC
EU
EU

2018

LIBOR

LIBOR 2019
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LIBOR
LIBOR
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EU
HSBC HSBC
2018 HSBC 2010 2011
DoJ FX DPA
HSBC DoJ FX DPA HSBC
DoJ HSBC
2017
18
2017
2019
2018 10 HSBC EC
2013 2014 HSBC
WM 2015 HSBC
2018
2017
2018 HSBC
2019
2019
2018 11 12 HSBC
2019 HSBC
HSBC

2019 12 31 152
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2015 12

2004

2014

2016

1999

11

HSBC

2014

2014

PGM

HSBC

HSBC

20

HSBC

HSBC

17

2014

2017

2016 10

2015

PGM

HSBC
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2016 10
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US CEA
HSBC
2008 2014
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2017
2017
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EURIBOR LIBOR
FCA
2003 2009
33
HSBC UK
El4 HQ
1AS 24
HSBC
KMP KMP KMP
KMP
KMP
KMP
KMP

2019 2018
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3,330 3,115
4
48 136
348 801
12 31 3.726 4,056
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2019 2018
12 31 12 31
2 3
1
2 0.2 0.4 2 4
8 21 29 60
Kmp Kmp
2019 12 31
IAS 24 2006 413
KMP
2006
2019 2018
12 31 12 31
150 265
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KMP
2018 2019 KMP KMP
2019 2018
12 31 12 31
n 102
1 610
1 2018
17 35
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2019 2018
12 31 12 31 12 31 12 31

98 75 676 302 351 24 4,725 276
1,685 1,447 24,696 18,130 2,651 1,685 20,224 18,135
8 7 198 27 15 7 201 198
5,341 1,957 6,703 2,780
406 612 400 924 3,610 539

229 160 238 229 28

12 31
2,426 1,689 31,523 20,816 4,179 1,945 35,491 21,928
348 326 1,591 293 968 303 18,634 1,114
1,241 1,310 1,191 2,167 1,183 68 66
7,373 2,928 8,647 2,859
3,855 1,762 3,119 1,992 15,024 2,708 5,095 1,716
3,163 1,501 22,940 18,055 770 559 21,145 17,594
6,060 10,509 9,787 13,444 6,060 4,230 4,230
12 31

14,667 3,589 46,842 34,246 32,373 10,813 57,819 27,579
467 371 482 397
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HSBC HSBC
2019 2018 2019 2018
9 6 142 119
84 448 329 141
10 13 47 95
2 356 387
8 5
3 15 125
69 97 322 316
38 67 2,207 2,719
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2019 2018
12 31 12 31 12 31 12 31 12 31 12 31

1,363 907 98 75 676 302 3,547 1,051 351 24 4,403 276
30,022 13,839 1,685 1,447 23,229 17,134 11,668 11,557 2,651 1,685 29,257 17,329
6,290 4,029 4,871 1,404 7,491 4,142 6,570 2,650
7,771 6,969 406 586 353 15,422 7,444 911 3,594 539

185 820 185

12 31
45,631 25,744 2,189 1,522 29,362 19,193 38,948 24,379 3,913 1,709 43,824 20,794
3 348 326 1,591 293 679 968 303 18,543 1,114
3,905 1,428 5,003 1,416 4,777 2,542 8,164 2,104
924 534 3,855 1,762 3,063 1,890 1,410 922 15,024 2,708 4,997 1,705
26,270 13,702 3,163 1,501 21,730 17,243 12,444 12,309 770 559 34,043 16,709
701 700 5,827 10,272 9,566 700 700 13,137 5,827 4,230 4,230
12 31
31,803 16,364 13,193 3,589 41,659 30,408 20,010 16,473 29,899 9,397 69,977 25,862
1,475 1,294 267 112 1,502 1,475 361 273
2019 12 31
7,464 2018 8,250 895
2018 810
904 2018 801
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34

2020

2020
2019 12 31
0.4 0.5
2019 12 31
2020
HSBC
2020

35

2006 409

2019 12 31

E14
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Gauteng. South Africa, 2198

IFESIZ BT FR L ERER LT, SiiTad—7
RN L A D b e R L AR, HeBC
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8 mEHR 52 ity i
g 7 58  JFavenue de N'Opera, Paris, France, 75001
10 #R TR & 37 avenue Hanr Laflswr | Noumda, New Caledonia, BP K3
1T i ifn e -] -
/o Trident Tr Trident C PO Box 148,
17 marmaka & rust Company hambers, .

Tortola, British Virgin iskands

13 oo 7oRSRERS
M 3 har FEF g —ofEd

BEFHT

Japla Place VWickhams Cay |, PO Box 3790, Road Town, Britizh
Virgin fsiands

75 Park Lane, Croydon, Surrey, United Kingdom, CAS 1X5

15 B Canada Square, London, United Kingdom, £1d 5HQ

32 rue du Champ de Tir, Nartes, France, 44300

16 & Donegal Square South , Belfast, Northern ireland, BTT &JP

Ernzt-Sehneider-Plarz 1, Duecseldort, Germany, 40212

» Arneld Houze St Juhans Avers, St Pater Port. Guernssy, GYY
INF

Cffice Block A, Bay Studios Business Fark, Fabian VWay,
Swansea, 5471 808, Wakes, Linred Kingdam

18 HEBCD Main Buitding 1 Queen’s Road Central, Hong Kong

28 22 B

10 Earisforr Terrace, Dublin, reland, D02 T350

Soidere - Rue 5aad Zaghiou! Irnmeuble - 170 Marfaa, PO Box
19 {7 8476 Mar Michae! 11042040 Bayrouth, Lebanon

Ml Mouse T Littie New Street, London, United Kingdom, ECLA
IR

39, rue oe Bazzano, Faris, Franse, 75008

103, avenue gdes Champs-Elysdes, Pars, France, T5008

15 rue Vernat . Pans, France, 75008

Konigsalee 21423, Disseidorf, Germany, 40212

20
21
228
23 &4, rue Gallée, Paris, France, 75008
24
26
26

HEBC House Esplanade, St Helfer, fersey, JE4 BUR

2 Pavelerskaya square, building 2, Mazeow, Rustian Fedsrston,
175054

g
28 &6 Teryan straet | Yerevan, Armenia, 0008
28 176 Archbishap Sreer, Vallama, Maka

fmrmeutile Casur Ddfense 170 Esplanade clu Géndral de Gaulle-
31 La défense 4, Courbevols, France, 52400

32 HEBC House Esplanade, 5t Helar, Jersey, JEJ BWP

80 Ml Sereet, Qorrm, Malts, ORM 3701

Herrengasse 1-3, Wien, Austria, 1070

5260 M G Road. Fort, Mumbai, India, 400 001

33
34
35 Garendrasie 26, Zurich, Switzeriand
ki)
37

Sreire Sr. 29431, Disseldort, Germary, 40213

LUmie 107 Level T, Gate Village Budlding Wo. 8 Dubai International
38 Financial Centre, Dubai, United Arab Ermirates, PO BOX 506553

27-23 Yorcksirale, Ddsseldort, Nordrihein-Vestfalen, Germary,
4476

39
40  HE8C House Esplanade, St Helier, Jersey, JET 1GT

1 Grand Canal Square Grand Canal Harbour, Duliin 2, D02
PEZC, rdard

a1
42 18 HEBC Cerre, frh Floor, Cybercity, Ebene, Maurlius, 72201
43 5r Micholas Houze, 10th Floar Cathalie Mission 5t Lages, Nigeria

292/398



EDINETOOOO
O0O00000000O0oonognogonoOonod(Ee22630)
ooOooood

Conszolidated income statement
for the year ended 31 December

2019 078
] £ Em
Nat riariat Mo 1,483 550
R —— 5,504 FEF
= wfanest uupnnn:' {4,021) F.'I..?Sﬂl]
Mat faa incama & 1,344 204
- fea incoms zﬂ 3,402
- fgn axpanss n 11456
Nat modrrg Ffrom fenancsl ngtruments Padd for tredng of managad on e o valus Desis 2 2,055 2,733
Nt ncomafmopensa] from assets and kebiltws of seurencs busnesass, nolsdng roted doeraminees, monsuad ot fair
wniun through profit or loss 3 1208 [E04]
Changas in fer velues of dasgnated dobt mnd redsted deramtnme £ [1+] 5
cm‘ﬁﬁ?ﬁﬁ"&ﬁmﬁﬁﬁﬁﬁﬁﬂﬁﬁ@ meehmirad a e walis Sough prale o ke 2 AT E1‘Tr
Ganmna lads agad Trom lnancal svasimants = 12
Mol MSUIBNCG DISMILIM Noome * 2147 2005
Othar cpueraiing mnooms 5i8 BRI
Total eperating income 9,410 10,846
Nt ngumncs aieme and Danslite padd and movament n lebdtes 1o poleynokdes 4 3, 368) 11478
Mat op rugy i bafore o i eKp d credit | dmm“n-mw 6,0:d4 A58
Changs m axpected dradd eese and othad aredd mpnirmant chaiges {124 [165]
Nat operaling incoma 5,920 bs i -]
Tatal operating expems es {8, T2y [?a61]
= gmpiyyas companiaton and banelita & 2 e
S A SR AR ., 1a501}
- dupm.cln'l.l:u e rn;um'nin'l.ul prapanty, plant and 1u.|l?r||n!‘ 21 &0
— smarbaation bnd sRpbumant af BRItk sat 0 {181 11711
- poodenl| Frgeimenl a {1,152 -
Operating (leaspprafit (BE2) 1568
Lhare of [loes)profit N pssocintes and o nt vantuns i I“ﬂ 18
{Losspprafit befors tax (B2 14974
Tox wepinmd L (113 [&43]
{Losopprofit for the yesr 1) 1,508
(Logadpiol  amibutall 1 anasebalian: of Y pAIAL SOM DAY 1.093) 1.606
Profit attnibutnble to nom-controllng nirests 22 5
Profit from discontinued operations attributable to sharsholders of the mp-'rr" - 20

T Interest incorme includes £4,007m (2018 £8 178mi of interest recognized on fingncial assets messired ot amortised cost; £334m (2018 £902m)
of interast recognsed on fngnoal Stsers massured art far value throwgh orher compraitanine inooma and Ed Tm (2018 £54m) inrerest recogrised
o imaaired financal et

2 Irvarast revenue calcuiated using the affactive interes merhod compnisas imarast racognisad on financial assets medsurad a1 sither 3mormised cost
or fair valie through ceher comprahensive income,

3 Imwerast expense includes £2.817m (2018 £3,074my) of irtarest on financial ingruments, axcluding fnteres on rading labiines deugnated or
otferwise mandatanly measired at far value,

B mmdemme!ﬁme?&m Right-of-use assats have bean recognised from T January 2018 following
he adapton of IFRS 16, Comparatives have not béen resated,

& From 2018 due to an amendment 10 14512 “Income Taxes |, the tax relvel on payrments in relation to Additional Tier T instruments has been
recogrized in the tax charge shown in the incom statement. wheness previously it was recorded direct in equiy. The 2079 tax credit was
E40m (2018 £48m) with no affect on aquiry. Comparanves have nor bean restated.

& Profit from dscontinued operations relstes fo profit atributable fo sharefolders of the group from the sepanation of HEEC UK Bank pic from the
group. HEEL complated the nng-fencing of s UK retal banking activives en T July 2018 transfarring qualifing REVWA, CAMEB and GPE
custowrers of the groug o HEEC UK Bank pie, HEBC ring-ferced bank,

7 ANeroperaning income before change in expected credt loszes and othar credit impairment charges s aloo raferred 1o as ‘revenue
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Financial statements

Consolidated statement of comprehensive income
for the year ended 31 December

19 2098
Em £m
[Lomaipecdit Tor thia e oy 1832
Crthar comprehanmsss snoormal [axpaenes]
Iterna that will be reclassified subsequently te profit or loas when speeific eanditions are met
D irstnumands ot faer v ud through othar comprehansne mooma 121 B
= i v s gRiE 23 18
= Tair vahs gaing ranafarned i tha nsomg gtarmant on dapoasl 7}
= aupecbed cradit ipemss recopnmed 0 the Nooma sinbeEmant 135
~ i Ena [l [0
{zoah fiow hedgas o5 [1E]
= o valua garnllcesens| 214 [1ex)
— far vahe Koaesddigane] recloeedid tO e mcomd Snkemaent (127 1w
= IF0ama EeEE 225 [14
Exmshanga dif lanarnoes [FoT) 100
Iterna that will not lse reclassified subsequently te profit or boea:
Ramassuram et of defmed benelid sosetiability 12 i
= bafare mooma Axes i1 i
= InNcoma e 2;1 4 |
Equity mstrumants dasgrated 81 fair vales thraugh otfir comprafanans mcoms 2 36
~ fair valus gaine 2 1
= irT Enaaa - =
Changas i fair vaios of frmnoml bobidites dasgnated et far value vpon netsl recogniion areng from changes N own credit ieskc (251 il
= Foar vaslun goinsiflossas] m1 ¥
= Moama ERE 135 [PLd
Other prohensive (oxpenzalfi for the year, net of tax (754) BIE
Total comprehansive [enpensslineems for the year {1.743) 2410
Artnbutabls to
= mhanhoidars of the parent compamy [ 2587
= mon-gontraling miarests ﬂ i
Total comprehensive (expensalincom e for the year {1,749) & 410
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Conzolidated balance sheet
at 31 December

2019 e

Notes o Em
Aasets
Cmgh nnd balerces st central benks 51,018 BRI 01
fams n the courss of collkction from othar banke o7 k]
Trding sesats -] 08,249 G420
Franca| seeels desgrated and atharwss marndtodidy massuned a1 far vales throwgh grofit o lcee L 17,012 17,733
Do rentaen H' 164,538 Tadfdd
Lomnme snd achvences 1o benks 11,467 15628
Losns snd pohandss 1o cugtomars 108,351 RAREL
Ravanss repierchass agresmants = non-trading a5, 756 a0, 10
Frianoal fivestments ] A8 484 AF 3T
FragaynEnte, accrusd nedme ond olfsr pssate i ‘5’“ dFAET
Current tx asmsis 725 X7
It rEt o o bl and rt viriiu rae L EEr F88
Goodwill and NtAngds sasels e 1.582 2EIE
Dafermad tax nssats 7 e dl
Taotal aszets 636,431 G04.968
Lisbilities and squity
Limhilitios
Daponita by banka 23,991 24657
CLAtOFMar Booounia 177,236 180855
Repurchoss ngresments = non-tading 45 385 AR
Fama mn the courss of tenem saion (o othar benka 403 i
Tradirg fnbilitias & A8 026 FEET
Financs| habddsir daggrated st foir valus =7 a1 642 q68323
e wentars L 161,083 139938
Dabt sacuriban s Sous 25,039 22738
Accrunla, daferesd ncoms and athar [kt se = 50,315 A1.055
Current tax fsstiltes 108 128
Lmbilibes undar meunmnos contreahs o 21,509 Z08ET
Provaione = 54l )
Daferrad tex babitme u 22 &8
Suboidriated bl Ak - 13182 15,700
Tatal lisbilities 612,473 BIT543
Equity
Total sharahalders” squty 23,503 SERTE
= cmlbed up shera ceprisl ol 7ar TaT
= athad squely nethumiards - 3722 2AGE
= athar e 2Ty
= iatnned aRmINGs 24,445 FEE4D
Non-sontroling witetasse SO B
Total equity 24,012 AT A0
Total linbilities and equity 636,481 Gl4.058

The accompanying notes on pages 105 to 165, and the audited sections of the "Report of the Direciors' on pages 20 to 85 form an
integral part of these financial statements.

The financial statements on pages 95 to 104 were approved by the Bcard of Directors on 18 February 2020 and signed on its bahalf by:

o Fleurant
Directar
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Financial statements

Consolidated statement of cash flows
for the year ended 31 December

2018 2078
em e
[Lesskprofit kefore tax {B872) 1,874

Adjustments fof non-cash tama

Daspracmtion, amort eston and mpairm art!

Nat gan Troen imeaating sctnatiae

Shan of ieessdipolitaln assocates Wiﬂ:\ﬂhﬂl'ﬂul"

Changs i asected cradt loeiee groee of mcawirse and atlwr cmd it wrpeamant oharpes
Prowgeona vz hedng panmong

Chmm-pesed pEETent aEpensg

Oribr mon-cash fame nciuded n orefit Bafocs tax

ERemurateo of sxshorgs dflwancos

(= in operating asseis snd lkabilities

— GlanE g Und g eeeunlies ord Garates

~ arange in e Bnd sdvencas te BNk end cuEtoma

= cherige in mvense mporchsss agrasmeants = nontmedng

= ahanga i fosncel ssate danpnated snd othrwss maendatonly menased ot fas Wi
= chenga in othar sssats

= Ghnge in dapoads by benis and cushomar scsounls

— eFnge N MpLEchiss BT — noi-Tadng

= chenga in dabt sacuritas: n Re

—change in nansel ketnlmag deagratad o1 feirvalue

= chenga in athar hnbilties

= gortrbutions pad ta defimed banelit plans

— b ool

Nt cash lrom aparating activities

= purchags of fmancal mvaetmants

= procesds from th anle and matunty of fnencal mvisimants

= mat cmeh flonwe from tha purchess and sals of proparty, plant snd aguipmant

= it evagtmant N intengble assats

— it oEn cutilow Froem imeaatmant o BRROCIBbER & BooRibon of Dlmepieg 8nd mbddanad
= rit cagh flow on dwposal of subsidianen, busnass, assacinten Bnd Nt ventuns”

Mat cash from investing sctivities

= iU of ondingry shars capiind end othed squily eEtnumente 1,313 B16
- pubardinnted loan gl sEaed” 6,736 2.2
— ubardnnted lonn capitnl rapeed 7 112,765
- dawdonda to the parant corgany {2, [fEES
= funide recamad from the parnt company —_ 2612
- dredainda paid b Aoa-comtrllng wibidesls {1 28
Mt cash from finencing activitiss f2.047) 23]
“Net (docransulincroass in cach and cach squivalents ,242) 6|
Coah and cosh emanmlanta ot 1 Jan 97,058 136,475
Excinmnga diffarenos in espect of oash snd caph aguneenin (3478 1,168
Cash and cash squivalents at 31 Dec™® 92,338 57,068
Cash and cash equivalents comprise of
= cagh and baknces 81 cantel banis 51.818 B2.093
— ibgmicg 1 i Sxatda of Sollectan from other Danis Jor Bard
= leana and sdvnnoss to benks of ona month or kes 6,889 9,107
— Fivares repuichase apraamant with Danks of ofe rmonth or kee 2F116 P
- trgapury Bille, other bills and camfieates of depoan ks than thigs mcntha T8 AE
= cash colstaral and nok settloment ooounts O, 485 10288
- laEe: domE i i Sourss of trenamiggsn to oS banke {403 }EE‘TI
Gash snd cash equivslents at 31 Dec™” 092,338 87,088

T The impact of the nght-of-use az0ets recognized wnder IFRS 16 #f the begirming of 2018 iz not recognized in 2018, Thiz also inciudes
the impact of & £1.2bn goochwil irmpavrmant in 20018

2 Adjustrment to bring changes between opéning and clasing balance sheel amounts to svevage rates, This iz not done on & line-by-ling basz, #5
gdetails cannal be determined without unreasonable expense,

3 I 2078, no cash or cash equivalient was receied as part of the Farr VIl transfer of asset and labilives. The aggregate amourt of cash and cash
equiviient i the subzdanes and other businesses over whieh contrad transfered was £284T0m.

4  Subordinated labiiries changes during the year are artnbutable to cazh fows from issuance (E6, 736m (2018 £12,274mll and repayment
(7, TO0 (2018 £ 12 FEGIm of securities a5 presented in the Consabdared starement of cash flows, Non-cash changes during the year
included foreign exchanges gains/ilosses) (E{281im (2018 £112m)) and fair value gainslosses) (E82m (2018 £{132)mi)

5 Ar 37 December 2018, £10.533m (2018 £10,478m) was nor avadalia for use by the group, of wiveh £1,427m (20T&ET,410m) related re
mandatany depasits at central banks,

& ln 20719, HSBC included semiament acoounts with Bark counferparmes of one morh of 222 on 3 per basic. Comparatves have baen ra-preserad
and ez include the net impact of ather cazsh equivalents not previeusly included in cash and cosh equivslents. The net effect of theze changes
increased cash and cash equivalents by £8.1 bn in 2078,

Intarest recaivad was £7 588m (2018: £8,034m), intarazt paid wae £5 B0dm (2012 £3,177m) and dividends racaived wara £1,237m
{20128 £938m).

a8 HSBC Bank ple Annual Report and Accountz 2019

296/398



EDINETOOOO
OO000DO00oDOo00DOo0ooOodn(E22630)
oOoOooodn

Consolidated statement of changes in equity
for the year ended 31 December

Ohver rédarves
Called up Group
LT Finamelal Csh PG A - Totsl
capltal rther maseis at Hlanw Farslgn Hon ehare- Man-
wnd share equity  Aeisined FWOCI  hedging  exschangs reserve  haolders'  conirolling Todnl
premium  instruments earnings  reserve reServe  resenve {GRA) equity interesta equity
Cm m £m £m m m Em £m £m m
Af 1 Jan 2015 Tay 2,403 28,649 969 25) 1.777 [7,692) 26878 531 27,409
Lo fortha parivd = = iL.e13) - = - - Loy 22 {91}
Tthar compeabemans noomal
apanisa) [nat of tax) - = (238 120 65 a78) = {732) {26) {758}
- dabt St st ol viles
through othet comprbanswe
ImmamE - - - 1a - - - 118 3 121
aquity mEtrumants designated ot fair
vk thraugh cther comprabarans
IMOOITH = o o 2 - - ok, 2 - F
= gaph flow hedges - - - - =3 - - 65 - 5
= changaes i fair valua of finanam|
latribtien dasgrated ot fae valis dus
3 movemien r own cadit iek = = (251} == = = - {2515 - 51
= ramassunemant of dafned banafit
aasatishility - - 13 - - - - 13 (1) 12
- axchangs diffarancen - - - - - a7y - (878K 28 {FO7y
Total compreheansive incomeal
{euponse] for the year - - {1.251) 120 &5 s79) = {1.745) (£ {1.7459)
Cagite| pacud tme smesd duning Hha
pariad” - 1,319 - - - - - 1.319 - 1,318
Dlnﬂ'iﬂ_li_s_!'{y:g et l:\\:|r|1w'r:‘I - - {2, 85 - - — — [2.985) {17 3, 02}
Tiarilad - - - —_ - = - —_= - =
Kat mpact of aguity-sattled shore-
baped paymants - - 16 - _ - - 16 - 1%
Cagpital contribution -_— - - - - - - - -
Change m bumnass combimatans and
othar movemants - 0 - - - - 0 i1 13
T on items tekan dimctiy to squity - - - - - - - - - -
St 31 Dec 2019 Fa7 3,722 24,449 1,089 A0 1,098 -] 503 508 24012

T Ar 57 Decarsbar 2018, the cumuiative amaurt of changs in i valie Jrriburabls 16 changas in own ereci msk of fnancial iabiltes designated ar
far value was 8 foss of £346m. The cumuiatve change on 3T December 2018 was & gain of £207m.

2 HSBC Bank pic ssued three addinonal ner | capial insruments ro HSEC UK Holdings Lrd of E175m in January 2018, E7 13 in Novermbar 2078
and £431m in Decambar 2018,

3 The civicfend's ro the parent company includas & £2, T87m chodend paid £5Tm on preference sharas and £147m paid a5 coupons o additonal
tier T instruments,

HSBC Bank ple Annual Repen and Accountz 2019 b k]
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Financial statements

Consolidated statement of changes in equity (continued)
for the year ended 31 December

DAL daRdviE
el up Grou
Ehare Francs! P Teotal
capits and ampisal  Cash flow Fonsgn tiom shara: o
Enang Qo eguity Aanminad POCH hedpng  GXChEn5a P vl hBoldene’  coniroding Toaal
cramum  nElnsTeanis aamnga L T L= ERR] squiy mbaresrty aquity
fim £rn frn i [ tm £ £m £ fm
At 3 Dea QN7 Fr X781 38,140 1088 o] 1683 - Lo o BT 44,045
Impast on taion to IFRE 8 — - {283} [243] - — — Boe] - 2]
Ak Jan 2078 a7 &,781 36,867 BA) {8} 1, 683 - a2 530 B&T 43817
Prafit far e parod — - 1,606 - - — — ' 608 i 1602
Orher oM EananEa nceeTi et of nx) - - E7d 125 16l a4 - B81 (&) BTG
= dubt irstrumants ot fair webus through
athar compishensve INcComa - - - o0 - - - &0 In B
= aquiy mstrumants desgrated af far
wvaks through othar comprehenanes
e ] = - - o8 = - = ol = -
= Gadh fiew hadgas - - - - & - - L1 - &
= changes i fas velue of franasl
il itss damgrated st far valss dus
10 mowamant i own ceedd rigk = = 04 - - - - &4 - ED4
- ramangunimant of delned banedit
aneebinbiliy® - = 173 - = - = 173 ,',2]| M
= axchnngd ditararcas - o — - — F4 o 34 Gy 100
Totel compishensya mcoma Tor tha year — - 2 B3 126 e} ad - 2 By 20 2410
Gapind Eadur iag maad dunng the
ot .:_d_: e #18 — = = - - Bl - B1E
Diansdards ba tha pa-'lnll:ummri - - |93 k) - - - - (13 044) [Fii) [i3.022]
Teum‘mﬁ — — [.195]) — — — — — (2. 15%] = 2.156]
M-lnl. rmpact of equity-esttlid Bl i -baned
paymants - - 17 — — — — 17 — 17
Capill contrbubon® - - a.577 - - - - 3077 - S3577
Crangs i Bknsks combnatons and
athar rmavemants’ - 218 K1 - - - 218 B 154
Tax am fame takoan deacthy 10 agudy - - 41 pt = = i 41 s 41
oD P s lion nidenm !'l];lﬂ'}c’ - - - 1] 23 - |TE5E) [T.567) - 17.657]
AR 3 Deg 2018 a7 2403 P ] 126] 1,737 | 7B} 26 830 it 27,40F

T A T January 2018 che cumulanive changes in fair value sreriburalile fo changes in own credlit risk of financi labilties desigrared ar ir value was

& foss of £31.2m.

Ain actuarial gain has arican 25 4 res of e remeasirament of the defined banefit pansion obhiganion of ehe HSEC Bank (UK] Persion Schame,

HEBC Bank ple izzued additional tier 1 capital instruments of £818m fo HSBC Holdings pie in March 2018 See Note 29 for further details,

The dividends ro the parant company includes a £12, 000m dividend dimributed to HSEC Helsings ple in July 2018 ro capitalize HSBC UK Bank

Pie. See Note & for further details of the remaining £1, (ddm dividend paid fo the parent company.

HEBC Bank ple ransfarred two addinonal rier T capial instruments of £2, 196m re HSBEC UK Bank ple in July 2018

HEBC Holdings plic injected £7,900m of CETT capital into HEBC Bank plc during March 2018 There was no mew ssusnce of share capial, In

Decamber 2018 HS8C UK Holdings Lid inpected £1,477m of CETT capieal inta HS8C Bank pic. There was no new cswance of share capital

MHEBC Molding= olc prosvided £135m fo HEBC Bank ple for the acquisiion of HEBC Investrnent Bank Holdings Limded and iz subsidiaries from

HSBC Holdings plc in January 2018, The diference benwean the cost of investment and the Ret 355805 on SCQWSTION Was recognised as a furthar

capital contribution of £T02m,

& The Group recrganisanion resense ('GRAE) of £7.892m is an accounting resarve, wivch relatas primaniy to the recognitan of goodwill (£3. 285m)
and the pension &ssat net of deferred tax (£4, T78m), resulting from the ring-fencing irmplementation. The GRR does not forrm pant of reguistory
capital

n sy

4
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HSBC Bank plc balance sheet
at 31 December

2018 018

L] £m Em
Azzets
Cash nnd balnnces o esntral banks 30,149 ANEET
ftams n the course of collcbon from other banks a9 add
Trading aseats L B3.265 IT.766
Finanos| aseeis demgnated snd otharwss mendatonly massured st far valus throwgh proft or loas 3,128 B 745
Dhar entroes L 152,496 1aREdR
Lo mnd nchances to Benka 9,522 12688
Lomne snd sovencss 10 oustomang 49,5925 BELTES
Fswaiis puwiEhbes DRMSMSNTE — RoN-tndng 50,736 BB
Frimncsl myastmanss s 26,5851 BB
Prapaymants, sodrusd mooma and othar sssats & 3T A2 J0.468
Current tax neiits BEF £ TG
Irvastmants 0 subadinsy undarnkngs s 6,025 Tath
Goodwill snd nitangdils aesets el 55 GO0
Datarrad tax nasats r 327 &47
Total nssets 450,740 e
Limhilitios and aguity
Liabilitims
Doposits by banks 16,356 16,148
Custornar fodoufila 109,040 2BET
Repurchoss B resmants - non-tmding 36,327 el S
Itams i tha courss of trenem ission to othar banks L B
Tradimg hnbdfian X 27014 2Fam
Francesl babdmwss desgnated st feir velue Fa) 24 663 2385
Dhaf wntaras o 149,607 136,307
Dabrt sacuriss in s 15,038 1508
Accunle, dafered neoma and othar |mbides - 40,165 SEED
Current e lintrilhas % el
Prawaions ) a0 k]
Cafarrad tex linbitms 7 F F
Subaidriated bt dwd - 12,783 13322
Tatal lisbilities 431,366 ik
Equity
Cmbed up shang capial = Fa7 Tar
Cthar aquety mstrumants el .72 2 A
Dthad ciserven S.021) 1838}
Retemed samings 19,876 ZEOE
Taotal squity 19,374 L
Tatal liabilities and squity 450,740 dEFALR

Leeg after tax for the year was £(3,084bm (2018: profit after tax £1,411m) which includes the impairment of the bank’s investment in
HSEC France (Refar Note 18),

In @1 2019, the activities of HZBC Bank plc’s branches in Belgium, the Metherlands, Spain, ltaly, Irefand, Luxembeoung and Czech
Rapublic ware tranzferred to HSBC France.

The accompanying notas on pages 105 te 165, and the sudited sections of the "Repeort of the Directers’ on pages 20 te 85 form an
intagral part of thaze financial statemaents.

The financial statements on pages 95 to 104 were approved by the Bcard of Directors on 18 February 2020 and signed on its bahalf by:

o Fleurant
Director
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Financial statements

HSBC Bank plc statement of cash flows
for the year ended 31 Decembear

Faa b 209%
£rm il

{Losslprofit befora tax E-_ﬂ?llj 1695
Adjustments for non-cash teme
Duapiation, amoit ishen and wnpnisant of PPSE Aol sad insngibles’ 265 136
Nat loasflgan) from imwatng sotivted 3,110 )
Changs in aoected credt lossen groes of racowiris snd other aned it impeamiant charges 1 294
Prnnisons nchedng panians LEE]
Sham-hesed pawmant axpensg Td
Dribar modi-saah fame nckeded n profit bafass e 5
Errmirmtion of axstangs ddlamncas [.677
Changes in operating asaets snd liabilites 13,558
— GhBmge in s IedEng Eeasrmes and darvatans B..ﬁi"g
= changa in kens and advences o benks and customers B
= ghange N revenss repuichass agresmants - non-tieding |14, 3
- ERprgs o Inantal aeests deegnated and othenves mandalondy Waadeid 8t i vikie [2.0a28
- ghnnga i gthar mu' TiZe
— hBRgH i Sspots by banke snd custormar assounis 2209
- ¢hBNge in MEUNNaSE BTGNS - Non-tedng L F]
= charge i cebl securites N inea 12577
- chargs in fesancsl keinlibes dasgoated ot foir vales [, 983y
~ ehnrgs in othad labiltss B0
= aonthitions pasd to del nad banaln pleos 09
— tox poed [6Fd]
Nat cash from operating activities 136854
= purchaps of fnancs| nvartmants (FR B
= procaads feom tha saks snd meturey of fnsncisl owsstmants 1E0E
= rut cash flows from the purchass and ssls of proparty, plent snd squpmant [T&)
- Fat rvaaimast B onsagh s assats o | 25
- mat caen flaw on dapoanl of submidinrsa, Dudnais, aesodalas and pont wntured FERE
Net cash from imesting sctivities [, BRE)
- 1w ol erdnary #hnse copind end Sihad sguily FErumants ETR
= gubcedneted loan copstal maind® 12274
= pubordnated loan capstal rnp-ul:f‘ |1&. 3263
—funds ticaaad from the pasal sempary = a.6%2
= dnndénds to Ehe panrt company |13, 0y
Mat cazh from financing activities {2, 002} [AEE
Net [decraaselineraase in eash and cash aquivalents {19,516} Ei.47n
Ceeh and cash sgunmlents st 1 Jan 72,206 102,550
Exsfwrge dif ladsernss n mapect of cash and sash squneients {1,545} BiE
Cash and cash squivalents at 31 Dec” 51,235 prcl
Coash and cach squivelents compeise of;
~ s nmd balnrcdes st cantral banks 30,149 ADLEET
= ihams n e courss of collschion feom ofhaes Denis a4 &4
= lcmrs and sdwerices o benks of o month or lses 4, 5440 B, 0%
~ FOWATAD rMeEURcnass egrasmant with benks of ors manth or laas 9,267 16,630
= treasury bifls, othar bils snd ceddcostos of dapost lesa than three months ‘348 FFa
- b colateral and fal sitlement accounts 6,934 7504
~ laga (tame N a Soarss of e BRien 10 0thel Banks [LE!] k]
Cosh and cash squivelents at 31 Dec® 51,235 JEZ3E

1 20718 doas nor include the impact of the pghr-of-use assers recognized under [FRS 16 baginning in 2018,

2 lncludes the impairment of investrent in HSBC France subsidiary (refer Note 181

3 Adjustment 1o bring changes barwsen opamng and closing balance sheer amounts fo dverage rates, This is pot done on & line-by-ine bas, as
details cannot be determined without unreasonable expenze.

4 Incivdas addinonal iMasTment it subsidlanes £, 84Sm (2018 £436m).

& Subordinated labities changes during the year are attnbutable to cazh fows from isuance (08, 740 (2018 £12, 27dmll and repayrmant
(7. 076\ (2018 £Y12, 728Iml) of zecurities a5 présented in the bank's staterment of cash flows, Non-cash changes during the year included
forengn exchanges gainyiosses) (E{258\m (2018 £108m)) and fair value gains/flosses) (E82m (2018 £ 1500m).

& ln 2013, HEBC included semiament dcoounts with bank counferpames of ane morth or a5 on & ner bazs Comparatives have been ré-présentsd
and also include the net impact of ather cash equivalents not previously included in cash and cash equialents. The nat effect of these changes
increased cash and cash equivalents by £11.80n in 2018,

Interest received was £5,352m (2018: £6,328m), interest paid was £4,679m (2018 £2, 20dm) and dividends racened was £1,157m (2018
£905m}.
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HSBC Bank plc statement of changes in equity
for the year ended 31 December

Difer FEserves
Called up
zhare Firmnncial Groug
oapited and Gither mEseis st Cash flow Foreign  recsganicaticn Todnl
shisne Retained FWCL teediging exchangs rexarve  sharsholders”
om i Em £ £ £m £m Em
A1 Jan 2019 787 2,403 26,033 77 {47) 5 [5.2a8) 24,095
Lomfortwiier = = (3.064) = = = = (3,064}
Hhaf compralsamans moamafaxpsnies| [rat of
LLEH] — = 123} 105 15 3 — (7]
— dabt atumn St ot (6 viles Theugh osd
COMOraMAnG NooTe - - = 10% = = - 10%
>~ WiJI'.'p’ll'Iﬁll'umdﬂll d;ullp-l'lal-n-d ol 1_lur vl 1
through other comprahaness nooma = - - - = - - -
= caph flow hedges - - - -— 15 - - 15
- eéhafgad i Taf vakig af Yinaical bab it
dgngnated ok fair vabis dissk to movement n
o nadit ronk! - - e - = = i (a8
= marnassinemant of dafned benafn aesat/
lisbuibty = - 26 - = = - 26
- axdhnngs dffarancans - - - - - (3 = ¥
Total camprohensive incam ai{expanss) for
thi pariod - - (3.188 105 18 (1] - {3.06:5)
Copitel securing aausd dunng the panod” - 1,319 - - - - - 1,119
Dinvidanids o tha pa et company® - - F.M - - - - F,Hﬁ}
Transfuis — - - —_ =, — = s
Nt eripact of squty-sattled hore-bapad
[T ] - - - - - - - -
IE:'B:{"‘:M*.'.l.'ﬂ'!I.il{"‘.l!-{l'\- — — —_ - - = o E=
Change in busneas combinatons srd othar
movEmants - - 14 — — = _ 14
T on ibems tekan dimctiy bo agquity - - - - - - - -
At 31 Dec 2019 AT 3,722 18,876 182 {2E) 7 {2 A} 18,374

T Ar 37 Decernber 2018, the curnulative amount of change in fair value aitributable to changes in cwn cred risk of financial labiltes designated at
fair value was a loss of £227m. The cumuliatve change an 3T Decamber 2018 was a gain of £7 12m.

2 HEBC Bank pic issued three addivonal tier | capial instruments fe HEBC UK Holdings Lrd of £175m in January 2018, £7 130 in Novernber 2018
and £d3Tm in December 2078

F The dividends to the parent company includes a £2, 787 m dhvidend paid, £51m on préferance shares and £147m paid &2 coupons an additonal
tier T instruments.
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Financial statements

HSBC Bank plc statement of changes in equity (continued)
for the year ended 31 Decembear

Called ufe Fraaszal Gadup
share capial ansats 3l Camh fiow Foraign TGO Total
MNE Quwrequty  Reanag PR naggeg  ochangs  MRRRWITRRT  gnacnoiseey
BAMUT  rrarrenta wTngE P reEArY T aquity
Fm fm Fm Em £m Em £m Em
ArT] Des 2017 L 4.1 33,046 180 I8} 106 - 5, 100
Impect on ananon to IFRS S B - [247] [1E3) = - - ]
1 Jenuaryg, 2018 757 3,781 23618 7 14} 106 - SE210
Prafa far o yasr = — 1,411 - — - = 1,411
Crthvar compransnsws anooma et of ) = = L4} a3 2 L] - 453
= debt irstrumants of fai walue through othar
comprahansye NComa - - - £3) - - - =3
= gguity instruments desgrated et fer wakio
thiough other comprehsneva nooma - - - I - - - = ;1
= oah flow Fadgas - - - - il - - L5
— chaigas o Tad vilue of faancl| e
dasgrated &t fas valus dus to mowement o
o aradid rmk - - 54 - = — s nEd
= ramaasuramant of defined banedit aseet!
Imbility® = = 179 = Y e Lt 179
- axohangs diffarances - - - - - 7533 — [
Tital dafuehaltaiiing @i 161 Ush b - — 1264 53 il 151 = 1,504
Copitnl sagur tws meuod durng the panpd - L5 E] ] = - == - B18
Diwedonds to m*puclntcumpm-;‘ - = £33, 04 4] = = = s 193,044
Tennafurs - [2.196] 1] - - - - 12.556)
Mt mpect of eqguesdy-eattisd shem-beped
RN - - 12 - - - - 12
Gopitnl contriguton” - - 3417 = - - - a1
Change in busress combmations end athar
G el - - F Fal - - - o5
Tax om fama takan degcthy to agudy = = A9 = = = = a1
Group rerigenmoton neanve POAR" - - - [4] 29 0 .4E] B.225)
Ar3] Dec 2018 *ay 2400 FLi<k] 7 47 80 B 288] 24,058

1 A 1 danuany 2018 the cumulstive changes in fair value anributable fo changes in own credit risk of financial labilities designated at fair value was
& lozs of £20d4m.

A actuanial gain has arisen &3 @ result of the remeasurement of the defined benelit pension obligation of the HEEC Bank (UK] Persion Schemae,

HSBC Bank plc iszued additional tier 1 capial instrumerts of £818m ra HSBC Holdings pic in March 2078 See Note 28 for further detans.

The dividiends fo the parent comaany includes a £12 000m dividend didributed fo HEBC Moldings pie in July 2078 to capitalse HS8C UK Bank

pie. See Neve & for furthar deras of the remaining £1, Gddm divdend pavd to the parant

HmmwﬂmmmwTWW#H?MMW&GMMMMME&M

HSBC Holdings plc inyected £7.900m of CETT capital into HEBC Bank plc during March 2018 There was no new issuance of share capital, In

December 2018 HE8C UK Hoidings Lid injected £1,477m of CETT capial ime HEBC Bank ple, There was no new sswance of share capital,

7 The Group recrganisation resenve ((GRE) of £5 248m is an accounting reserve, wiich relates primarily 1o the recogniton of goodwill (£223m) and
the pansion asser ner of darerrad 1ax (£4, 776, resuiring from the ring-fencing implamentation. The GRR does nal farm part of régulatany capital,

it Ly By

& in
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Notes on the Financial Statements

1 Basis of preparation and significant accounting policies

1.1 Basis of preparation
{a} Compliance with International Financial Reporting Standards

The consalidated financial statemants of the greup and the separata financial statarnents af HSEC Bank ple have beaan prepared in
accordance with International Financial Reporting Standards {IFRSs') as issued by the International Accounting Standards Board " IASE"),
including imerpretations moued by the IFRS Inmerpratations Committes, and as endorsed by the European Union {'EL'). Interast Rate
Eesnchmark Reform: Amendmants to IFRS 9 and 1AS 39 'Financial Instruments’, was endorsed in Janvary 2020 and has been sarly
adopted az sat out below. Tharafara, thare wara no unendorsed standards affective for the year anded 31 Decambar 20159 affacting thaca
consolidated and separata financial stataments, and tha group’s application of IFRSs rezults in no differances batwean IFRS: az izsuad
by tha 1ASE and IFRS: az endorsed by the EL.

Standards adopted during the year ended 371 December 20719
IFAS 16 'Leases’

On 1 January 2019, we adopted tha raquiremants of IFRS 16 retrocpactively. The cumulative affect of initially applying the standard was
racognized az an adjuctmant 1o the apaning balance of ratained aamings a1 that dete. Comparatives wara not rectated. The adeption of
the standard increased assets by £0.9bn in the group (£0.6bn in the separate financial statements of HSBEC Bank plc), and increased
financial Babilties by the same amount with no effect on net assets or retained samings.

On adoption of IFRS 16, we recognised lease liabilities in relation 10 leases that had praviously been classified as ‘operating leases’ i
accordance with |1AS 17 "Leases’, Theza kabiltias ware recognizad in ‘othar labilities” and measured at the presant value of the remaining
lsase payments, discounted at the lesses's incramental borrowing rate at 1 January 2019, The associated rnight of uge (RO} assets ware
racognized in "other accets’ and meazurad a1 the amaunt equal te the leaza Fability, adjusted by the amount of any prapaid or acerued
leaza paymants or provisions for onerous leases recognised on the balance cheet at 31 Decamber 2018. In addition, the following
practical expadiants parmitted by tha standard ware applied:

+ reliance was placed on pravicus assessmants on whather leases wera onarous;

* gperating leases with a remainng lease term of less than 12 months at 1 January 2019 were treated as short-term leases; and
+ inmial direct costs wers not included in the measuremaent of ROU assets for leases prevtously accounted for as aperating leases.
The differences between 1AS 17 and IFRS 16 are summarised in the table below:

Leases were classified 05 Lemses ore rocognised 5s an AOL ssset and & corresponding fmbility 8t the date at which the leased asset @ made memlsbis for

#ithar finanos af s Leags pEynants and allocated betwssn the [mbdity and finsnce oost. The fnance ookt ik charged 1o profitar loes over the
opetanng leases f=nga wrm 80 58 10 produce 8 congmnt period rate of interegt on the remaining balance of the lebility. The ROU sesstis
Payments made under depreciated ower the shomes of the ROU seeer’s veeiul economic life and the lease wim on 8 strmght-line bass

cpeimting loases were [n ghateamining the kease wrm, we consider nll fscts pnd circumsiances that Cran B0 SO0N0M I iNCEN T 10 eXMCise B

charged 10 pEOft Of 1968 aygengion opkion of not exercise & erminaton option oves the planning harizon of five yoars

m’: ?;?g_ﬂ';;ﬁhi" in ganeral, It is noLexpacted el the diecount 8% smiplicst in the kage i@ availatie 80 the lases’s INcremental borrowing rase @

PR wsed This is the rate thot the lesses would have 1o pay 1o barrow the funds necessary 1o obtan an asset of 8 similes value in &
IS BCOADMIC BIVINGAMEAT wWilh Simile terms and conditons. THE 15188 848 determined foF sbeh SCONOMIE SVINGRAMENT it
which we operate and for sach Term by Bdjusling swap rates with lunding spreads jown credit spiesd) and closs-curiency
basis where Bpplopriats

Intereat Rate Eanchmark Reform: Amendments to IFRS 8 and IAS 38 'Financial Inztruments’

Amendmants to IFRS 9 and |AS 39 issued in September 2019 modify specific hedge accounting requiraments o that entities apply those
hadge accounting requirements azzuming that the interest rata banchmark on which the hadged cazh flows and cach flows of the
hedging instrumant ara based iz not alerad az & rezult of interast rate banchmark reform. These amendmants replace the nead for
spacific judgemants 10 determine whether certain hedge accounting relationshipe that hedge the variability of cach flows or interect rate
risk exposures for paricds after the interest rate benchmarks are axpected to be reformed or replaced continue to qualify for hedge
accounting as at 31 Decernbar 2019, For example, in the context of cash flow hedging, the amendments require the interest rate
banchmark on which the hadgad cash flows are based, or on which the cazh flows of tha hedging instrument are bazed, to be assumed
to ba unaltered over the parad of the documented hedge relationzhip, whila uncertainty over the interest rata banchmark raform axists,
The 1ASE iz axpactad to provide further guidance on the implication for hadge aceounting during tha reform procesc and afier the raform
uncartainly s resohed,

Thesa amandments apply from 1 January 2020 with sarly adoption parmitted. The group has adopted the amendments that apply to

145 39 from 1 Janwary 2019 and has made the additional disclosures as required by the amendments. Further information iz mcleded in
Note 14,

Amendment to 1AS 12 “Income Taxes' and other changes

An amandmeant te |1AS 12 was iszuad in Dacember 2017 az part of the annual improvemants cyele, The amendmant clarifies that an
antity should recegnize the tax concaquaencas of dividends whara the transactions or events that genarated the distributable profits are
racognizad. Thic amandmaeant wae applied on 1 January 2019 and had no material impact. Comparatives have naot bean rectated,

Im additien, HSBC hat adepted a number of interpratations and amendmante to standards, which have had an ingignificant effect on tha
consolidated group and the saparate financial statements of HSBC Bank ple

{b} Future accounting developments
Minor amendments to IFRSs

The IASE publiched a numbar of minor amendments to IFRS: which are effactive from 1 January 2020, zome of which hava baan
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Notes on the financial statements

endorsad for use in the EU. The group expects thay will hevae an insignificant affect, when adopted, on the cenzolidated financial
staternants of the group and the separate financial stataments of HSBEC Bank plc.

Major new IFRSs

TERS 17 ‘Insurance Confracis”

IFRS 17 ‘Inzuranca Contracts’ was isgued in May 2017 and zetz out the requiremeniz that an antity chould apply in accounting for
insurance contracts it issues and reinsurance contracts it holds. IFRS 17 iz currantly affective from 1 January 2021. Howeaver, the 1ASE i
cansidenng delaying the mandatory implementation date by one vear and may make additional changes to the standard. The group is n

the process of implementing IFRS 17, Industey practice and interpratation of the standard are still developing and there may be changes
to it, Therefore, tha likely impact of itz im plamantation remains uncartam,

{e}) Foreign currencies

The functicnal currancy of tha bank iz stering, which iz also tha presentational currency of the cenzolidated financial statements of tha
graup,

Trancactions in foraign currencias are recordad at the rate of exchanga on the date of tha tranzaction. Azcels and liabilities denominated
in faraign currenciec are tranclated at the rate of axchange at the balance cheat date except non-monatary azzatz and liabilities meazured
a1 historical cost, which are translated using the rate of exchange at the initial transaction date, Exchange differences are included in
cthar comprehensive income or in the income staterment depending on whaere the gain or loss on the underlying item i recognized.

In the consolidated financial statemaents, the assets, lmbilities and results of forsign cperations, whose functional currancy is not sterling,
are translated into the group’s presentation currancy at the reporting date, Exchange differences arising are recognized in other
comprehansive income. On disposal of a foreign operation, exchange diffarences previously recognisad in other comprehensive incoma
are reclaczified 1o the income statemant.

{d} Prezentation of information

Cartain disclesures required by IFRS: have bean includad in the audited sactions of thiz Annwal Repart and decounts 2019 as follews:

» dizelocures concarning the nature and axtant of ricks relating to financial instruments and insurance contracts are included in the
‘Repon of the Directors: Rizk” on pages 20 1o 74;

= tha "Own funds’ dizclogure included in the ‘Report of the Directors: Capital’ on pages 75 1o 78; and

= in publishing the parent company financial statamants togather with the group financial statements, the bank haz taken advaniage of
tha axamplion in caction 408(3) of the Cempanies Ast 2006 not to pracent Re mdividual incemea statament and related notes.

(e} Critical accounting estimates and judgements

The praparation of financial information requires the uze of astimates and judgemeants about future conditions, In view of the inherant
uncarmaintias and the high level of subjectivity invalvad in the recognition or measurament of items highlightad as the critical accounting
estimates and judgements in section 1.2 balow, it is possible that the outcomes in the next financial vear could differ from those on
which managemaent’s estimates are based. This could result in materially different estimates and judgemants from thoce reached by
managamant for the purposes of these financial statements. Managament’s zelaction of the group’s accounting policies that contain
eritical astimatasz and judgamants raflaciz the materiality of the itams to which tha palicias are appliad and tha high dagrae of judgemant
and estimation uncerainty invelved.

{fi Segmental analysis

HSBC Bank plc's chief operating decision maker is the group Chief Executive, supported by the group Executive Committes, and
oparating segments ara reported in 8 manner consistant with the internal reporting provided to tha group Chiaf Executive and the group
Exacutive Committes.

Maasuramant of sagmental assets, babilfies, income and expenses i in accordance with the bank’s accounting polices. Segmental
incoma and axpenzes include transfers betwean segmants and thesza transfars are conducted at arm's length. Shared costs ara
included in sagmants on tha basic of the actual recharges made.

The types of products and services from which sach reportabls segment derives itz revenue are discussad in the Strategic Report =
Produects and sarvices’.

{g) Going concern

The financial statemants are preapared on a going concern basis, as tha Directors are satisfed that the group and bank have the
resources 1o continue in business for the foresesable future, In making this assessment, the Directors have considered a wide range of
information relating to presant and future conditions, including future projections of profitability, cazh flows and capital rezources,

1.2 Summary of significant accounting policies
(a) Ceonsolidation and related policies
Investments in subsidiaries

Whaere an entity is governed by voting rights, the group consolidates when it holds - directly or indirectly - the neceszary veting rights to
pass reselutions by the govarning body. In all other cases, the assessment of contral is more complex and requires judgamant of other
factors, including having exposure to varability of returns, power 1o direct relevant activities and whether power is held as agent or
principal.

Buginess combinations are accountad for ugzing the acquisition mathed. The amount of non-controlling interest i measurad either at fair
wvalue ar at the non-controlling interazt’s proponionata chare of the acquires’s ientifiable net azzets.

The bank’s investments in subsidiaries ars stated at cost less impairmant losses,
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Critical sccounting estimates and judgemants

Investmants i aubsidianes are Easd (00 MpEHMART when Te @ an indicanon that the investmant may b impaired, which invohes satimanons of value
i uge reflscting mansgement's best astimate of te future caah ficws of the mvestment and the meEs used 10 dissount heae cash flows, bath of which are
byt o uncer@in iachors a8 follows

Jud gements Estimates

* The scouracy of forecasr cash flows @ supectoa o The future cash fiows of each nvestment ane genadive 1o the cash flows projected for the

high degree of uncertminty in volatile market ponods for which detailed Torecests ore mvndiable and to sssum phons regaeding the long-rm
condimons. Whens such crcumamnces ais pamern of sustamable cash flows thensafier, Forecasts ade compared with actusl performance
detarmined w0 exEL, manspement re-teats foc and verifiable sconoemic datn, but they refact managament's view of foture businéss
impairment mone frequenty than once & year when proapacts 8t the ime of the sssessment
indichtors of impairment ecst This énsures that = The rtis used 10 depcount future expeciod cosh ficws con have o sgnificant efect an theie
the mssumpions on which the cosh flow forecosts viduntion, nnd are bosed on the costs of copital pssegnod to the mvestment The cost of copital
are based conmnue o reflect cunent market percentage & genarally denved from B capital Besar pRcing mods|, whsh incorporates inputs
conditions and managameant's beet estmair of reflacting B number of financel and economic varables, including the rak-free intereat mate n
futare busmess prospecs the country concerned snd B premium for the rak of the business being evalusted Thage
virmbles ore sobgect to luctustons in extarnal masket mbes and @conomic condibons beyond
management’s conwal

S PR RO 1 0 BT RN W RN I o e e B onecried ' MO8 35

CGacdwill

Goodwill is allocatad to cash-generating units ('CGUE") for the purposs of impairmant testing, which iz undaraken at the lowast laval a1
which goodwill iz monitored for internal managemant purposes. The group’s CGLUs are based on global businesses. Imparment testing is
performed once a year, or whanaver thers is an indication of impairmant, by comparing the recoverable amount of 8 CGU with its
CAMYing amaunt.

Goodwill iz included in a disposal group if the disposal group is & CGU to which goodwill haz bean allocated or it ic an cparation within
such a CGU. The amount of geodwill included in a dispesal group iz meazured on the baciz of the relative valuesz of the operation
diepocad of and the portien of the CGU retainad,

Critical accounting estimates and judgemeants

“Tha review of goodwill for impairm ent reflects managumEnts best esimte of the future cash flows of the GIGLE ana the s used to d@eount these cosh
Mo, both of which are subpsct 1 uncartain faci0E ag foliowe

= The sccumcy of forecast cash lows s subpct ton = The future cash flows of the COUs aré sensibv 1o the cash flows projected fod the perods far

high degree of Uncemainty in wate markal which dersibed fodecaste are svmibnble and 10 sesumprions feganding he long-1eom pamsm of
conditions Whete Such circumstmnces e suginmabde cosh flows thereafier Fodecass oo compared with scusl performance and
datarmined 10 EXEL MBNSGAMENT ra-1831s goodwill warifiable aconomic dam, but they refiact managemant's wew of fufne busmess proepects at
for impaiment mons ftequently than anoe o year the Bme of the assessment

when indicotors of mpairment exist This engutes = The mies used 1o discount future expected cosh Sows can have & significant efiect on thes
hal the S3EwMpHoNE on whish the cash ow valuation, and are based on the costs of capiml sssgned o indvidusl COUE, The costal
forecasts ore based continue o reflect curtent capital parcen mge & genemily darved from a capiil ssset pricing model, which incorpomiss
market conditons and management's best ezimete: inputs reflecting & number of financial snd economic vasiables, including the rek-free interest
of fulishé businéss prospects rats - the countiy concsrned and o prémum o the nek of the businéss baing evalusled

These variables &e gubject to fluctuations in exwrnsl marker mieg and sconomic condimons
beyond managemeant’'s conmal
= Koy nssumptons used in estmanng goodwill impairmant are doscribed in Note 20

Group sponsored structured entities

The group is considered to sponsor ancther entaly if, in addition to ongoing invetvernent with the entity, it had a key role in establishing
that entity or in bringing together relevant counterparties 5o the transaction that i the purpese of the entity could occur. The group s
genarally not considerad a sponzor if the only invalvement with the entity it marely adminstrative,

Interasts i assodates and Joint arrangémants

Joint arfangamaents ara investments in which the group, together with one or mora parthes, has joint contral Depending o tha graup's
rights and cbligations, the jeint arrangement is classified as either a joint operation or a joint venture. The group classifies investments in
entities over which it has significant influsnce, and those that are neither subsidiaries nor joint arrangements, as associates,

The group recognizes its chare of the ascets, labilities and results in a joint operation, Investrments in ascociates and intérests in joint
vantures are recognised using the equity methed. The attributable share of the results and reserves of jeint ventures and associates are
included in the conselidated financm| statements of the group based on either financial statements made upte 31 December or pro-rated
amounts adjusted for any matarial transactions or evants occurring betwean tha data the financial statamants are available and

31 Dacambar,

Invastments in ascociates and joint ventures ara accasced at asch reporting date and tasted for impairment whan thara iz an indication
that tha inveztrnent may be impaired . Goedwill on acquisition of intarasts in joint venturas and agzociates iz not tested separataly for
impairmant, but iz assacsad as part of the carrying amount of the investmeant,

i{b) Income and expense
Operating income
Intarast inoorma and BXpanEe

Interast income and axpense for all financial instruments, excluding those classified as held for trading or designated at fair value, are
racognizad in ‘Intarest incoma’ and ‘Interast axpensa’ in the incoma statemant using the affective interast method. However, as an
axeaplion 1o thiz, interest on debt Instruments rsued by the group for fundmg putposes that are designated under the fair valua option 1o
raduce an accounting mimateh and on darivatives managad in conjunction with those dabt instruments is included in intarest expance.

Imtarast an credit-impaired financial aczets ic recognizcad uzing the rate of ntarest vsed to dizeount the future cazh flows for the purpoca
of measunng the impairment loss,
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Notes on the financial statements

Non-interast incomes and sxpanse

The group generates fee income from sarvices provided at a fixed price over time, such as account service and card fees, or whan the
group delivers a spacific transaction at & point in time, such as broking services and import/export services, With the exception of cartain
fund managameant and parformanca feaz, all other fees are genarated at a fixed prica. Fund management and perfermanca feez can ba
variable depanding on the size of the customer pontfolio and HSBGC s performance as fund manager, Variable feas are recognized when
all uncartaintias ara resolved. Fea incoma ie ganarally earned from chort-tarm centracts with paymeant tarme that do not include a
significant financing component

The group acts as prncipal in the majonty of contracts with customers, with the exception of broking services. For most brokerage
trades, the group acts as agent in the transaction and recognizes braking income net of feas pavable 1o other partias i the arrangement,

The greup recognises feas earned on trancaclion-baced arrangarments at a point in tima whan it has fully provided the sarvice to tha
customer, Where the contract requires senvices to be provided over time, income is recognised on a systematic bagis over the life of the
agresment,

Whare the group offers a package of services that contains multiple non-distinet parformance cbligations, such at those included in
account service packages, the promised services are treated as a single performanca cbligation. If a package of services contains distinet
parformance obligations, such as thosa including both account and ingurance services, the corresponding transaction price is allocated
1o sach parformance obligation based on the astimated stand-alone selling pricas.

Dividend income & mcognized whan the right 1o receive paymant is established. This s the ex-dividend date for listed equity securities,
and uvsually tha date whan charahaldars approve tha dividend for unlisted aquity cacuritias.

Net incomefaxpense) from financial instruments measurad at fair value through profit or loss includes the follswing:

* 'Net income from financml instrumants hald for trading or managed on a fair valua basis” This comprices net trading income, which
includes all gains and losses from changes in the fair value of financial assets and financial liabilities hald for trading and othar
financial instrumants managed on a fair valua baziz, togathar with the related interast income, expanze and dividends, excluding the
affect of changes in tha cradit risk of liabilties managed on a fair value basis. It also includes all gains and kesses from changes in tha
fair value of derivatives that are managed in conjunction with financial assete and liabilities measured at Tair valua through profit ar
loss,

= 'Nat income/{axpensa) from assets and liabilities of insurance businesses, including related darivativas, maasurad at fair value through
profit or less’ This includes interast income, interast axpanze and dividend incoma in respect of financial assets and kabilnies
measured at fair value through profit or loss; and those darvatives managed in conjunction with the above that can be separately
dentifmbla from ather trading dervatives.

* ‘Changes in fair valua of designatad debt instruments and relatad dervatives” Interact paid on the debt instrumants and intarast cazh
flows on related dervatives is presented in interest sxpense whem doing so reduces and accounting mismatch,

= ‘Changes in fair value of other financial instruments mandatonly measured at fair value through profit or loss’: This includes interest
on instruments that fail the solaly payments of principal and interast ("SPP) test, ces (d) below,

The accounting policias for incurance pramium income are disclosed in Nota 1.2().
(e} Valuation of financial instruments

All financial instruments are initially recognised at fair value. Fair value i the price that would be received 1o sell an asset or paid to
transfar a liability in an orderly transaction betweaen market participants at the measuramant date. Tha fair value of a financial instrumeant
on inftial recognition iz genarally itz transaction price (that iz, the fair valua of the conzideration given or received). Howavear, if thare iz a
diffaranca batwaan the transaction price and tha fair value of financial instruments whose fair valee iz bazed on a quatad prica in an
active markat or a valuation technique that uses only data from obzervable markets, tha group recognizes the difference az a trading gain
or koss at inception (a “day 1 gain or loss’). In all ather cases, the entire day 1 gain or logs is deferred and recognised in the income
statemant over the life of the tranzaction either until the transaction matures or iz closed out or the valuation inputs become cbservable

The fair value of fimancial instruments is generally measured on an individual basis, However, In cases where the group manages a group
of fimancial assets and liabilities according to its net market or credit nisk sxposura, the fair value of the group of financial instruments is
maazured on & nat bacic but the underlying financial azzeis and lkabiliies are pracantad ceparataly in the financial ctatarmants, unbacs
they satisfy the IFRS offsetting critaria. Financial instrurmants are classified into ona of three fair value hiararchy levals, described in Note
11, “Fair valuas of financial instruments carried at fair value’,

Critical accounting estimates and judgemants

The maponiny of vialusnon technigues employ only cbesrvable maket dam However, cértan fnancial iInEtrumen ts are claagifed on the bams of valuston
wechniques that featurs ané of mone Signiichnt manet mputs that ane unobdanabile, and fior them, the messuramant of fair value s moce pdgemantal

Juidgerraits Eztimates

®  Am MSIWTENT N enDrely a ¢ lassied ae valusd using sxgnihicant unobservable ¢ Demile on the Group’s level 3 Gnancial nstuments and the
inputs if, in the opinsen of menagament, 8 4gnificant proporton of Se inEtremeEnt's sensitivity of thelr voluston to the effect of spphang
incepbicn profitor greater than 5% of the instument's valustion i driven by regsonabie possibie isrnatve SEENTIDDONG (0 ceTeinIng
wnohservebls mpuks then Tair valse are S6t oot in Note 11

* “Unsbaervabia®in tha context mesns hat theme @ |ime of no cullent market dams
svadable from which 10 da@rming the prooe a1which an &im'e length TansscBon
would be kkaly 1o occur |t genarally doss not menn that thars & ko dot svoilabe ot
all upan which to base & determunation of fae valus (oo neensus pricing data may, for
exnmple, b uged|

{d) Financial instrumentz measured at amortizsed cozt

Financial assets that are held to collect the contractual cash flows and which contain contractual termes that give nze on specified dates
to cash flows that are zolely payments of principal and interest are meazured at amortised cost. Such financial assets mclude most loans
and advances 1o banks and custemers and some debt securities. In addition, most financial labilities are messured at amortised cost
The group accounts for regular way amaortized cost financial instrumants using trada date accounting. The carrying valua of thase
financial aszats a1 initial recognition incledes any directly attributable transactions coste. |f the inital fair value iz lewer than the eash
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amount advanced, zuch as in the caze of some leveraged finance and syndicated landing activities, tha difference iz daferrad and
racognisad over the life of tha loan through the recognition of interest incoma.

Tha group may commit te underwriting koans on fixed contractual tarms for spacified pericds of time. Whan the loan arising from the
landing commitmant iz axpacted io be held for trading, the commitmant to land iz recorded az a derivative. Whan the group intands
to hold the loan, the loan commitment is included in the impairment calculations set out balow,

Man-trading raverses repurchese, repurchase and similar agreements

Whan debt securities are sold subject to a commiment to repurchass them at a predetermined price (repas’], they remain on the
balance chest and & babilny iz recorded in rezpect of the consideration recaivad, Securtias purchased under commitments to resall
{‘ravarsa repos’} are not recognized on the balance sheet and an asset is ecorded in respect of the initial considaration paid. Non-trading
rapot and revarca rapos are measurad at amoricad cozt. Tha difference batwean the zale and repurchace prica or batwean the purchaza
and recale price ic treated as interest and recognized in net intarest income over the life of the agreameant.

Contracts that are economically equivalant to reverse repe or repo agreamenis (such as sales or purchases of debt securities anterad into
tesgathar with total return swape with the came counterparty) are accounted for similarly te, and prasented togather with, reverze rapa or
r&po agrasmanis,

(e} Financial assets measured at fair value through other comprehenzive income

Financial azsets hald for a business modal that iz achisved by both collecting contractual cash flows and selling and which contain
contractual terms that give rise on specified dates to cash flows that are solely payments of principal and ntarest are measured at fair
wvalua throwgh othar comprehanzive income ("FVOCI). Theze comprise pnmarily debt securities. They are recognized on the trade date
whan HSBC enters into contractual arrangemants to purchaza and are normally derecognizad whan they are aither sold or redeamead .
They are subsaquantly rameasured at fair value and changes tharein (axcapt for thozae ralating te impairmant, interast income and foraign
eufrancy axchange gaing and loseas) are recogniced in ether comprahansive incemea until tha assats are sold. Upon disposal, the
cumulative gaing or logszes in other comprahensiva income are recognized n the income statement az "Gains bess losses from financial
instrumants’. Financial azsets meazured at FVOCI are included in the impairment calculations set out balow and impairment iz
racognisad in profit or loss.

ifl Equity securities measured at fair value with fair value movements presented in other comprehensive income

The equity sacuritiaz for which fair valua movarnants are shown in cther comprahensive income are buziness facilitation and othar similar
invastmants wheara HSBC holds the investimantis other than 1o genarate a capital return, Gaing or loszes on the derecognition of thaze
snuity securitiss are not transferred to profit or loss. Otherwise, squily securities are measured at fair valus through profit or loss (except
for dividend income, which iz recognised in profit or logs)

{g) Financial instruments designated at fair value through profit or loss

Financial instrurnents, other than thesa held for trading, are clazsified in thiz categery if they mesat one or more of tha criteria set out
balow and are o decignated irrevocably at incaption:

+ tha uze of the designation ramovas or significantly reducas an accounting mismatch;

* @ group of financial assetz and liabilities or a group of financial labidities iz managed and itz parformance iz avaluated on a fair valua
baciz, in accordance with a decumanted rick managameant or investmant ctrategy, and

+ the financial liability contains one or more nen-closaly related embedded dervatives,

Dasignated financal assels are recognsed when HSBC enters nte contracts with counterparties, which iz generally on trade date, and
are normally derecognised when the nghts to the cazh flows axpire or are tranzfarred. Designated financial liabilities are recognized
whan HSBC anters inte contracts with eountaerpartias, which iz ganarally on sattlamant date, and are normally deracagnized whan
axtinguiched. Subcaquant changes in fair valuas are recognised in the incomea statament in ‘Met income from financial instrurmants hald
for trading or managed on a fair value bazis’ or "Nat incomaiaxpanse) from acsels and liabilities of insurance busineszes, including
ralated dervatives, measured at fair value through profit or loss’ except for the effect of changes in the labdities’ credit sk, which is
presented in “Other com prehensive income’, unless that treatment would create or enlarge an accounting mismatch in profit or logs,

Under the above criterion, the main classes of financial instruments designated by HSEC are:

+ Dabt instruments for funding purposes that are designated 1o raduce an accounting mismatch: The interest andfor foreign axchange
axposune on cartain fived-rate dabt securities issuad has bean matched with the interast and/or foreign axchange exposura on certain
swaps a5 part of a documented nsk managemant strategy.

+ Financial aszets and financial liabiliies under unit-linked and non-linked investmeant contracts: & contract under which HSEC does not
accapt significant inguranca nsk from another party is net classified as an insurance contract, other than investment contracts with
dizcrationary participation features ('DPF'}, but is accounted for as a financal liability. Custemer liabifties under linked and cerain
non-linkad investmant contracts issuad by insurance subsidiarias are determined bazed on the fair value of tha aszets hald in the
linkad fundz. If no fair value dacignation waz made for tha ralated azcets, at leazt come of the azzets weuld otherwiza be meacured at
aithar fair valua through other comprahencive income or amoniced coct. Tha related financial aczeiz and liabilities are managed and
reporied to management on a fair valua basiz. Designation at fair value of the financial azsats and related liabilties allows changes in
fair valuesz 1o bae recorded in the income statement and presentad in the sama line.

+ Financial liabikties that contain both depecit and denvative com ponants: Thasza finanecial liabilities are managed and thair parformanca
evaluated on a fair value basis,

(h) Derivatives

Darmatives are financial mstrumaents that derve their valua from the price of underlying items such as equities, intarest rates or other
indicas. Darvatives are racegnised initially and are subzequently meazured at fair valua through profit or loss, with changes in fair value
ganarally recordad in the incomea statament. Dervativas ara claseified as acsats when thair fair value iz positive or ac liabildies when their
fair value iz negativa. Thie includes ambedded derivatives in financial liabilities, which are bifurcated from tha host contract whan thay
maet tha definition of a darivative on 3 stand-alons bazis, Where the darivatives ara managed with debt securities issuad by HSEC that
are designatad at fair value, the contractual interest iz shown in 'Intarest axpense” together with the interest payable on the issued debt.
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Notes on the financial statements

Hedge accounting

Whan derrvatives ara net pan of fair value designatad ralationzhips, if held for rick management purposes they are dezignated in hadge
accounting ralationchipz whera the required criteria for docurnantation and hedge affectivanezz ara met, The group uzec thaza
dervatives or, whera allowed, other nen-dervative hadging instruments in fair value hadges, cash flow hedges or hedges of nat
investments in foraign operations as appropriate to the nsk being hadged.

Fair value hedge

Fair valua hedge accounting dees not change thae recerding of gains and leszes on darvatives and other hedging instruments, but rasulis
in recognizing changas in the fair valua of the hadged acsets or liabilities attributable te tha hadged rizk that would not sthenwice ba
recagnized in the incoma statemeant. If a hedga ralationchip ne longer meats tha criteria for hedge acesunting, hadge accounting is
discontinued and the cumulative adjustment to the carrying amount of the hedged item s amortised 1o the income statement on a
recalculated effective interest rate, unless the hedged tem has beean derecognised, in which case it iz recognized in tha income
staternant im medataly,

Cash flow hedge

The effective portion of gains and losses on hedging instrumants iz recognised in other comprahensive income and the inaffective portion
af the changa in fair valua of danvative hedging instrumants that ara part of a eash flew hadge relationship it recogniced immadiataby in
the incoma statement within ‘Net trading income’, The accumulated gains and losses recognisad in other comprehensive income are
reclascified to the income statemant in the came pericds in which the hadged item affects profd or loss, When a hedge relationship is
discontinued, or partially discontinued, any cumulative gain or loss recognised in other comprehensive income remainz in squity until the
forecast transaction is recognised in the income statamant. YWhen a forecast transaction i no longer axpaciad to cccur, the cumulative
gain or loss praviously recogniced in other comprahansive incoma iz immaediataly reclassified to the incomea statament.

Nt investment hodge

Hedgas of net investments in foreign operations are accounted for ina similar way to cash flow hedges. The effective porticn of gains
and losses on the hedging nstrument is recognized in other comprehensive income and giher gains and |osses are recognised
immadiately in the income statement. Gaing and losses previously recognised in other comprehensive income are reclassified to the
income statameant on the dispozal, or part disposal, of tha foreign cparation.

Derivetives that do not qualify for hedge sccounting

Maon-qualifying hedges are darivatives anterad into as sconomic hedges of assets and labilites for which hadgs accounting was not
applied

(i) Impairment of amortised cost and FYOCI financial assets

Expectad credit losses are recognised for loans and advances to banks and customers, non-trading reverse repurchaze agresmants, other
financial azcate hald at armorticad cost, dabt instruments measurad at PVOCL, and certain loan commitments and financial gua rantea
contracts. At initial recognition, allowance {or provision in the case of come loan commitments and financial guaranteas) is requirad far
ECL rezulting from default evants that are pocsibla within tha next 12 months, ar leazse, where the remaining lifa iz lacs than 12 menthe,
{"12-manth ECL'). In the event of a significant increase in credit risk, allowance (or provision) is required for ECL resulting from all possible
default evants over the expected life of the financial instrurment {'lifetimes ECL'). Financial assets where 12-month ECL is recognised are
considered te be 'stage 1°; financial assets which are considered to have expeanenced a significant increase in credit risk are in 'stage 2°;
and financial aszets for which thare ic objective evidence of impairment so are considered te be in defaul or otherwize credit impaired
are in ‘stage 3. Purchazed or originated credit-impaired financial assets (POCI') are treated differently az cet out below.

Crodit impaired (stage 3)

The group detarminas that a financial instrument iz credt impaired and in stage 3 by considenng relevant objective evidence, primarily
whather:

* contractual paymeants of aither principal or interast are past dus for more than 90 days;

» thara are othar indications that the barrewer is unlikaly to pay, such as when a concassion has been granted to the borrower for
aconomic or lagal reazons relating 1o the borrower's financial condition; and

= tha loan is ctharwise considerad to be in default.

If guch unlikeliness to pay is net identified at an earlier stage, it is deamed to cccur when an expozure iz 30 days past due, avan whare
ragulatery rules parmit default 1o ba dafined bazad on 180 daye past dua. Tharaforas, the dafinitions of eredit impaired and dafault are
sligned ac far at posstible zo that siage 3 represants all leans that are conzidered dafaulied or otherwize credit impained.

Intarest incoma is recognised by applying tha affective interest rate to the amorticed cost amount, ia. gross carrying amount lass
ECL allowanca,

Write-off

Financimal aszats (and the related impairment allowances) are normally writtan off, enther partmlly or in full, when thers is no realistic
prospact of recovery. Whara loans are securad, this iz genarally after recaipt of any procesds from the realization of security. In
cirgumstances wharae the net realisable value of any collateral has been determined and there iz no reasonable expectation of furthar
racovary, writa-off may be aarliar.

Ranagotiabon

Leans are idantified az ransgoatiated and claczified az credit impairad when we modily tha centractual paymant tarmes dus 1o significant
credit distress of the borrawaer, Renegaotiated loans remain classified as credit impaired until there is sufficiant evidence to demenstrate a
significant reduction in tha sk of non-paymant of future cach flows and retain the designation of ranagotiated until maturity or
derecognition.

A loan that is renegotiated is derecognised if the existing agreement iz cancelled and a new agreement is made on substantmlly different
tarms or if the terms of an existing agreamant are modified zuch that the renegotiated lcan i a substantially diffarant financial
instrumant. Any naw loang that arize following derecognition evants in thase circumstances are considerad to be POCI and will continua
to ba dizclozad as renagotiated loans.
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Other than originated credit-impaired loans, all ether meodifiad leans could be trenzferred cut of stage 3 if they no longer axhibit any
avidence of being credit impairad and, in tha caze of ranegaotiated lcans, there is sufficiant evidence to damonstrate a significant
raduction in the rick of non-paymeant of future cash flows, ever the minimum obsarvation paried, and there are no other indicators of
impairment, Thase loans could be transfarred to stage 1 or 2 based on the mechanism as describad below by comparing the risk of a
default eccurring at the reporing data (based on the modifiad centractual tarme) and the rick of a default sccurring 21 inial recognition
{based on the orginal, unmodified contractual terms). Any amount written off as a result of the modification of contractual terms would
not be revarsed.

Loan modifications that are not credit impaired

Lean modificatieonsz that are net dentified ac rensgotiated are conciderad 1o be commearcial restrueturing. Where a commercial
restructuring resulis in a modification (whether legalized through an amendment to the existing terms or the isswance of a new loan
contract) such that HSBC & nghts 1o the cach flows under the original contract have axpirad, the old loan s derecogniced and the new
loan i recognized at fair value. The nghts to cash flows are genarally considered to have expired if the commaercial restructure is at
rmarkat rates and no payment-ralated concession has bean provided.

Significant increase in credit rigk (stage 2)

An acsazemant of whathar credit rizk haz increasad significantly since initial recognition iz performed at aach reperting pariod by
considanng the change in the risk of defaull cocurring over the remaining life of tha financial instrumant, The assesoment explicitly or
implicaly compares the nsk of default occurring a1 the reporting date compared with that at initial recegn itien, taking into account
masenakle and suppertable informatien, including information about past events, current conditions and future economic conditions. The
assessrmant i unbiazed, probability-waighted, and to the axtent relavant, uses forward-lcoking information conzictent with that uzed in
the measuremant of ECL. The analysis of cradit rizk is mullifactor. The determination of whether a specific factor is relevant and its
waight compared with othar factors dapands on the type of preduct, the characteristics of the financial instrumant and the borrower, and
the gecgraphical region. Tharefare, it is not possible to provide a single cet of criteria that will determine what & considered to be a
significant increace in cradit rick and thesa criteria will differ for differant types of lending, particularly between retail and wholasala,
Howaver, unless identified at an sarlier stage, all financal assets are deamad to have suffered a significant increase in credit risk when 30
days past dua. In addition, wholesale loans that are individually azzessad, which are typically corporate and commercial customers, and
includad on a watch or worry list, are incledaed in stage 2.

For wholazale portfolios, the quantitative comparizon assesses default risk using a lifetime probability of defauk ("PD'), which
ancompasses a wide range of information including the abliger's customer rizk rating ("CRR'), macroaconamic cendition forecasts and
cradit transition probabilities. For origination CRAs up to 3.3, significant increase in credit risk is measured by comparing the avarage PD
for the ramaining tarm astimatad at origination with tha equivalant estimation a1 repening date. The quantitative maazure of significance
varies depanding on the cradit quality at ongination as follows:

Origination CRAR Significance trigger - PO 1o increase by
0112 15bps

2193 Hbpe

For CARs greater than 3.3 that are net impaired, a significant increass in cradit risk is considerad to have occurred whan the origination
PD has doubled. The significance of changes in PD wagz informed by expert credit risk judgement, referenced to historical cradit
migratiane and to ralative changas in axtarnal markel rates.

For leans originated pricr to the implementation of IFRS 9, the crigination PD doas not include adjustmants to reflact expactations of
future macrosconomic conditions since these are not available without the use of hindsight. In the absance of thic data, ongination PD
rmust ba approximated assuming through-the-eycle (TTC') PDs and TTC migratien probabilities, consistant with tha instrument’s
underlying medalling approach and the CRR at ongination, For thesa lsans, the quantitalive comparizon = cupplementad with additional
CAR detericration-based thresholds, as set out in the table below:

wmber of CAR grade noiches deterioration

Orgination CRA required to identty s significant credit deterioration (stege ) (= or equal 12)
0.1 % notches

1.1-4 2 4 notches

4 3=51 3 monches

5.2-7.1 2 nionches

e 1 notch

g3 b motch

Further information about the 23-grade scale used for CRR can be found on page 28

For certain portfolios of debt securities whaere axternal market ratings are available and credit ratings are not used in credit risk
managemant, the debt securities will be in stage 2 if their credit sk increases 1o the extent they are no longer considered investment
grade. Investment grada is where tha financial instrument has a low rigk of incurring losses, the structure has a strong capacity to meat
itz sontractual cazh flow obligations in the near tarm and adversa changes in aconomic and businesz conditions in the longar tarm may,
but will net nacezzarily, raduca the ability of the borrowear to fulfil their contractual cazh flow obligations.

For retail portfolios, default risk iz assessed uzing a reporting data 12-month PD derived from credit scores, which incorporatas all
available information about the customer. Thiz PD iz adjusted for the affect of macroaconemic foracaszte for pariods lenger than 12
rmonths and iz conziderad 1o ba & reazonable approximation of a lifatimma PD mesasure. Retail exposures are first sagmented into
hemoganeous portfolios, generally by country, product and brand, Within sach portfolio, the stage 2 accounts are defined as accounts
with an adjusted 12-month PD graater than the averaga 12-month PD of loans in that pertfolio 12 months before they become 30 days
past due. The expert credit risk judgement is that no prior increase in credit nisk is significant. This portfolio=spacific threshold dentifies
leans with a PD higher than would ba expacted from leans that are parforming as originally axpected, and higher than what weuld have
bean accaptabla at origination. It therefore approximates a comparnson of angination o rapaning date PDs.

Unimpaired and without significant increase in credit risk (stage 1)

ECL resulting from default avents that are possible within the next 12 menths {'12-menth ECL') are recognised for financial instruments
that remain in stage 1.
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Notes on the financial statements

Furchased or anginated credit impaired

Financial assats that ara purchasad or anginated at a deap dizcount that reflects the incurred cradit losses are considared to be POCI
Thie population includasz the recognition of a new financial instrumeant following & renegotiation whera conceszions have bean grantad for
sconomic or confractual reasons relating 1o the borrower's financial difficulty that etherwise would not have been censidered. The
amount of change-in-lifetima ECL is recognisaed in prefit or loss until the POCI is derecognised, evan if the lifetima ECL are less than the
amount of ECL included in the estimated cazh flows on initial recognition.

Movement batween sta Ges

Financial azsats can be transferrad batweasan the differant categaries (other than POCI) depanding on their ralative incraaza in cradit risk
zinca initial racognition. Financial instruments ara trancfarred out of stage 2 if their credit rick i no longer concidered to ba significantly
increased since nitial recognition based on the assessments descnbed above, Except for ranegotiated loans, financial instruments are
transfarred out of stage 3 when they no longer exhibit any evidence of cradit impairment as described above. Renegotiated loans that are
not POCI will continue to be in stage 3 until there i sufficient evidence to demonstrate a significant reduction in the risk of non-payment
of future cach flows, obzarved over & minimum cna-year pariod and there are no othar indicators of impairmant. For leans that ara
actestad for impairmant on a portfolio basiz, the avidanca typically comprizas a history of payment parformance againet the original ar
revizad tarms, as appropriate 1o the circumetances. For loans that are azcaczed for impairment on an individual bacziz, all availabla
evidence it assessed on & case-by-case basis

Meazurement of ECL

The assessmant of credit risk and the estimation of ECL are unbiased and probability-weighted, and incorporate all available information
that iz ralevant to the azsessment including infermation about past evants, current conditions and reasenable and supperabla foreceasis
of future avantz and economic conditions at the raporting datae. In addition, the astimation of ECL should take into account tha tima valua
af monay.

In ganeral, HSEC ealculates ECL using thres main cormponants, & probability of default, a losz given dafault ('LGD') and the axposure at
defaul ("EAD).

The 12-month ECL iz calculated by multiplying the 12-manth PD, LGD and EAD. Lifetime ECL iz calculatad uzing the lifetima PD instead.
The 12-month and lifatima PDe rapracant tha probability of dafault eccurring cver the next 12 months and tha remaining maturity of tha
instrument respectivaly,

The EAD represants tha expacted balance at default, taking mio account the repaymeant of principal and interast fram the balance cheat
data to tha dafault event together with any expacted drawdowne of committed facilities, The LGD raprecanis axpacted leczas on the EAD
grven the avant of default, taking into account, among other attributes, the mitigating effect of collateral value at the time ® is axpected
to be realizad and tha tima value of monay.

HEBC laverages the Bazel |l IRE framework whera possible, with recalbration to meat the differing IFRS 9 requiremants as S8t oul in the
followang table:

Mode Reguletory capitsl IFAS 9
L Thr-:-u;;h e cycle [eepresenia 5Cll"g-llll'l avarspe PO U""DU,@"-D ut e = Pointsn tme [based On cutrent CONGImang, IIIJJUE’.E‘U 0 mke
Tull economic oycle) Nt pocount estemates of future conditions that will snpact

PO *  The defimbon of default incudes & backewnp of 8« diys peatTdue, PO

althaugh this has been modified 1o 180+ daye past dee for some = Defoul backswp of 90+ dmys pasrdes for all parholoa
portiodios, parbcularhy UK and LIS morigages

EAD = Cannot be lower than current bndance = Amorosason captured for erm produects
# Downtun L3O [conaistent losses expeciad 10 be g ulfead durikga » Expectesd LGD (baged on esumate of s gaven default
Senrmig Dut plauEbhe SO R0MAS AW ficluddg the expactad (Mpact of futlide sonmdm e condimang
Leo = Regulatony fioors may spply to mitigate risk of underestmatng such a5 changes in valize of collatem)
deomwnturn LGD due 10 Inck of hestorcal dara a No floors
= Decountsd wsing costof copitnl s Discounted using the onginigd effectve mbenest me of the loan
& Al collecton coRte imchuded * Cinky coats agsotmpad with obmininghasiling collataral imelsdad
itk 8 Dmepcounted beck from poantof default i baksnce sheat daw

While 12-month PDe are recalibrated from Baczel |l modals wheare possibla, tha lifatime PDs are detarminad by projecting the 12-month
PD uzing a tarm structure. For the wholazale mathodalogy, the lifetima PD alze takes into sccount cradit migration, ia. a customer
migrating through the CRR bands over its life.

The ECL for whalazala ctage 3 ic datarminad an an individual basis ueing a diseountad cazh flow ("DCF'] mathedalogy. The axpacted
future cash flews are bazed on the credit rick officer’s estimates ac at the raporting date, reflecting reazonable and supponabla
aszzumplions and projections of future recoveries and expected future recaipts of interest. Collateral is taken nto account if it 1s hkely that
the recovary of the cutstanding amount will include realization of collateral bazed on its estimated fair value of collateral at the time of
axpacted realisation, lass costs for obtaining and sefling the collateral, The cash flows are discounted at » reasonable approximation of
the criginal affective intarest rate. For significant cazes, cazh flows under four different scenaries are probability-weaighted by refarence 1o
the acenomic ccenarios applisd mora ganerally by HSBC Group and the judgement of the cradit rick officar in ralation to tha likelihood of
the workout strategy sucoseding or receivership being required, For less significant cases, the effect of different sconomic scenarios and
work-out stratagias = approximated and appled as an adjustment to tha most bkely autcoms,

Pariod cwer which ECL iz measured

Expected credit loss &= measured from the initial recognition of the financial aszet. The maximum pencd considered whan meazuring ECL
{ba it 12-month or lifetime ECL) iz the maximum contractual paricd over which HSBC iz axposed to cradit k. For wholesale overdrafis,
eredit rick managament actions ara taken no lace fraquently than on an aanual bazie and therafare thiz period i to the axpacted date of
the next subztantive cradit review. The date of the substantive cradit review aloo reprazents the initial recognition of the new facility.

Howavar, whara the financial instrurmant includesz both & drawn and undrawn commitment and the contractual ability 1o demand
rapayment and cancel the undrawn commitmant doas not sarve ta limit HSBG 's expasura to credit rizk 1o the contractual natice peroad,
the contractual pericd does not determine the maximum peried considered. Instead, ECL 1= measured over the period HSEC remains
exposed 10 cradit risk that is not mitigated by credit rick management actions, This applies to retail overdrafts and credit cards, where the
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paried iz the averaga tima taken for stage 2 axposures to default or close sz perferming accounts, determinad on a portfolic basic and
ranging from betwean two and six years. In add ition, for theca facilities it iz not poczible to identify the ECL on the lcan commitment
component separataly from the financial accet component. As a razuli, the total ECL iz recognicad in the lose allewance far the financial
asset unbess the total ECL excesds the gross carrying amount of the financial asse, in which case the ECL 15 recognised as a provision,
Fenvard-looking economic inputs

HSEC appliss multiple forward-locking global economic scenarios determined with reference to external forecast distnbutions
raprecantativa of our view of forecast economic conditions. Thiz appreach iz conzidared sufficiant to caleulata unbiasad axpactad lozc in
rmast economic anvirenmants. In certain aconomic environments, additional analysiz may ba neceassary and may result in additional
soanariot of adjustrmente, 1o reflact a range of poczible sconomic cutcomas sufficiant for an unbiazad aztimate. The datailad
methodology is disclosed in ‘Measuremant uncertainty and sensitivity analysis of ECL estimates” on page 37,

Critical accounting estimates and judgements

Thir caloudntion of the geowp's ECL under IFRS § requires the group 1o make n number of judgements, essumptions pnd estmates. The most signifucont ans
L OUT Balow

Judgements Estimntes

+ Defining what is consdersd o be o significent incromse in oiedit sk = The sections marked os sudited on poges 37 0 81,

= Solecting and caldwating the PO, LGD and EAD modeks, which support the ‘Moasurement unoortninty and sensitvity annbysis of ECL
calculanong, mcluding making resgonabie and supportable judgements about how eEfimaEs’ 881 oul the assumpuons used in detenmining
modals resct to current and future sconomic conditons ECL and provide sn indseation of the serceithity of the reault

- Selmsmg moded INPUTS 3Ad SCONOIc fﬂfm#[ﬂ, |nl.':|'..ldll'lg dmrm-nlng winather m 1he Baplcanon of defferamt “‘G'g‘h1lfﬂi bEll'lg applied 1
sufhceent and appropnatehly weighted economic fordcosts are ncorpomied 10 calouknts different economc eREUmMphons

unbisded expactad 088

iy Insurance contracts

A eontract iz classifiad as an insurance contract whera the group accapis significant insurance riek from ancther pany by agresing to
compensata that party en the ocourmence of 8 specified uncertain fulure event, An insurance centract may also transfar financial rizk, but
iz accountad for a5 an insurance contract if the insurance nsk is significant. In addition, the group issues investment contracts with
discretionary participation featuras {'DPF') which ara also accounted for ag insurance contracts as required by IFAS 4 ‘Insuranca
Contracts’.

MNet inzurance Pramium mnosmea

Pramiums for lifa insurance contracts are accounted for when recaivable, excapt in unit-linked incurance contracis whears pramiums ane
accounted for whan liabilitees are aztablished.

Reinzurance pramiums are accountad for in the came accounting pariod as the pramiums for the direct inzurance contracts te which they

ralata.
MNet insurance claims and benefits paid and movements In habilities to pelicyholders

Gress insurance claims for life insurance contracts reflect the total cost of claimis arising during the year, including clim handling costs
and any policyholder bonuses allocated in anticipation of 8 bonus declaration.

Maturity claims are recognisad whan due for paymant. Surrenders are recognized when paid or at an earliar data on which, following
notification, the policy ceases to be included within the calculation of the related inzurance lmbilities. Death claims are recognised whan
natifiad.

Reinzurance recovernies are accountad for in the same period az the related claim.
Lisbilites under inzurance contracts

Liabilities undar non-linked life incurance contraciz are caleulated by aach life inzurance oparaticn bazed on local actuaral prineiplas.
Liabilities under unit-linked life insurance contracts are at least equivalant to the surrender or transfer value, which iz caloulated by
refarance ta the value of tha ralevant underying funds or indices,

Future profit participaticn on insurance contracts with DPF

Where contractz provide decreticnary prefit participation banafits te policyholders, liabilities for theze contracts include provizions for the
future dizcraticnary banefits to policyholders. These provisions reflect the actual parformance of the investmant porifolio to date and
managarmant’s expactation of the future parformance of the azcats backing the centracts, as wall sz other exparience factors such az
mortality, lapses and operational efficiency, where appropriate. The banefits 1o policyholders may be detarmined by the contractual
tarme, regulation or past distribution policy.

Investment contracts with DFF

While investment contracts with DPF are financial instruments, thay continue to be treated as insurance contracts as required by IFRS 4,
The group therafore recognises the pramiums for these contracts as ravenus and recognises as an expanss the rezulting increase in the
carrying amaunt of tha liabilivy.

In the caza of net unraalized invesimant gains on thaze contractz, whooe dizcrationary banafitz principally reflact tha actual parformanca
of tha investmant portfalio, the corrazpending increaze inthe liabilities iz recognized in either the income statemant or othar
comprahanziva incomea, following the traatmeant of the unraalized gainz on the relevant azsetc. In the cace of net unrealized loczes, a
deferred participating asset is recognised only 1o the extent that itz recoverabiity = highly probable. Movemaents in the liabilities arsing
from realisad gaing and kosses on relevant assets are recognized in the income statement,

Prezant value of in-force long-term inzurance business

The group recegnizes the value placad on insuranca contracts, and investmant contracts with DPF, that are clazsified ac long-tarm and
in-force at the balance chaet date, as an ascat. The ascat raprecants the pracant value of the aquity holders’ intarest in the issuing
insurance companies’ prafits axpactad to emernge from these contracts written at the balance cheat date, Tha precent valua of

in-force long-tarm insurance business ('PVIF) iz determined by discounting those expected future profits using appropriate assumptions
in assessing factors such as future montality, lapse rates and levels of expenszes, and & risk discount rate that reflects tha risk premium
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Notes on the financial statements

attributable to the rezpactive contracts. Tha PVIF incorporates allowances for both nen-market rick and tha value of financial eptions and
guaranteas, Tha PVIF aszet iz presanted gross of attributabla tax in the balance sheet and movemants in the PVIF azzet are included in
‘Othar epearating incomea’ on & gress of tax basis.

{k} Employee compensation and benefits
Share-bazed payments

The group entars into both equity-cenled and cach-cettled share-based payment arrangemeants with its employees as com pansation for
the provision of thair sarvicas. The vesting peried for these schames may cemmenca bafore the legal grant data if the amployess have
startad 1o rander sarvicas in raspact of the award bafore tha lagal grant date, whera thare iz & ehared understanding of the termes and
conditions of the arrangament, Expenses are recognised when the emploves starts 10 render service (o which the award relates,

Cancellations result from the failure 10 meet a non-vesting condition during the vesting perod, and are treated as an acceleration of
vesting racognized immadately in the income statemant, Failure 1o mest a vesting condition by the employes i not treated ac a
cancaellation, and the amount of expanse recognised for the award is adjusted to reflect the number of awards sxpecied to vest,
Poat-employment benefit plans

The group oparatas 8 number of penzicn schemes including defined banefit, defined contribution and post-em ployment banafit schemas.
Payments to defined contribution schemes are charged as an expense as the employess rander service.

Defined benefit pension obligations are calculated using the projected unit credit method, The net charge to the income statement mainly
comprises the service cost and the net interest on the net defined benefit asset or liability, and is presented in operating expenses,

Remeasuraments of the net defined bensfit asset or lability, which comprise actuarial gains and losses, return on plan assets {sxcluding
intarast) and tha effect of the agzet cailing (if any, excluding interast), are recognized immediately in other comprehansive income. The
nat dafined banefit azzat or liability raprecants the precant value of dafined banafit obligations reduced by the fair valua of plan azzets,
aftar applying the aczet cailing test, whera the net defined banafit zurpluz i limitad to the prezant value of availabla refunds and
reductions in future contributions te the plan.

The eost of abligationsz ancing from other post-employment planc are accounted for an tha cama basiz az defined banafit pancion plans.
iy Tax

Income tax comprisas current tax and deferred tax Income tax is recognized in the income statemeant except 1o the extent that it relates
to iterns recognised in other compreheansive incoma or directly in equity, in which case the tax i recognized in the zame statemant in
which the related item appears.

Current tax is the tax expected to be pavabls on the taxable profit for the year and on sny adjustment to tax payable in respect of
preavious years. The group provides for potential current tax labilities that may arize on the basis of the amounts axpected to be paid to
the tax authorities. Payments associated with any incremantal base arozion and anti-abuse tax are reflected in tax expanse in the period
incurmed.

Daferred tax is racognisad on temporary differencas batwean the carrying amounts of azsets and labilities in the balance sheat, and the
amounts attnbuted 1o such assets and liabilities for tax purposes. Deferred tax is calculated using the tax mtes expectad to apply in the
pariods ag the azcate will ba realicad or the liabilitiez cettlad.

Currant and defarrad tax ara calculated baged on tax rates and laws anacted, or substantively enacted, by the balance chest date.
Critical accounting estimates and judgements

The recognion of deferred By xeseis depends on [udgemen s, paroculady with regard o the UK deferred tae assets of HESE Bank pic
Jduidgeneants [stimates
»  Agsesming the protability and sufficency of future tmcable profis in the LK tax group sgeingt which the
BEget chn be recovared
» Conasdering profit forecaats and tBking sccountof the mannarand expected nming of tha réversal of the
defered W BFsats.

{m) Provisions, contingent liabilities and guarantees
Provizions

Provisions ara recognized whan it iz probabla that an outflew of sconomic benafits will be required to settle a prazent legal or
canstructive obligation that has ansen as a rezult of past evanis and for which a relable estimate can be made.

Critical accounting estimates and judgemeants

The recognition and méasurément of provisions requines 1he Group 1o make a number of judgements, sssumptions and estimates The mokt significant aoe
i1 Gk below

s Datermining whether o prosent obligation wwists. Professional ndvice 5 = Provisions for legnl proceedings and regualatory matiers mmin very
siken on the mssssamantof [inganon and gimilar obligatons BENSIIE To e Besumplons used in the egnimane There could be = wides

»  Provons for legel proceedings and regulatony mammers typcally require range of poesible ouscomes for any pending bagal procesdngs,
8 higher degies of judgement than othar tpes of provigions. Whan IPveEETEanonE of inquines. Az a regult, 1tie often not pracocable o
maikers ore ot un éarly sge, socounting judgements cin be difficult guontfy a renge of possible outcomes for indnidual maters. 1t s piso not
becauss of the high degree of uncerisanty sesocaned wilh determming pracucable o masnngfoiy quantly ranges of pomntial oucomes in
whether o pregent obligation exists, and estsmatng 1he probabiliny and agpregpete for these types of provigions becauss of the dwerss neture and
amount of amy cutfiows that may onse. As mattes progress, circumstances of such maters and the wide range of uncerminties
management and legal sdviserns evnluats on an ongoing basis whather 1nwa e

provisions should be recognised, revising prevsous éstimates os
aSpproprate AT more sivancad BISGEE, T8 [',']'.H’."r!l“'f BRMET 1D maks
estimptes around o bater defined a8t of possible outcomes
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Contingent liabilities, contractual commitrments and guarantees
Cartingant labifties

Contingant liabilities, which include cartain guarantess and letters of cradit pledged as collateral security, and contingant liabilities
ralatad 1o legal proceedinge or regulatory matters, ara not recogniced in the financial statemants but ame dizclozed unlazc the
probability of settlemeant i remote.

Financial guararntes contracs

Liabilities wnder financial guarantes contracts that are not classified az insurance contracts are recerded initially at their fair value,
which iz ganerally the fae received or prasent valua of the fes receivabla.

The bank has iszued financial guaranteas and similar contracts to other group entities. The group elecis to account for cartain
guaraniesas as insurance contracts in the bank’s financial statements, in which case they are measured and recognized as insurance
libilitiaz. Thiz election = made on a contract by contract bazis, and iz irrevocable.

2 Net fee incoma

Mat faa income by global business

019
Retmil
Banking and Gkl
Wealth Comemercial  Danking and  Globel Private Corporata

Manngement Banking Markets Eanking Cemntre Tortnl

£m £m £m Em fim om

ASSEUNEL B AnoaE Eil " 184 18 - I3
Fundp urdas managamant 184 24 190 29 - 427
Carde 24 18 5 - - 47
Cenci fnciltiag 1 o 203 ] - 3
Brokang mooma 10 26 220 33 - 285
Unt trues 3 - = £l - L]
Impariasapots = 14 37 — ) 51
“R::Illll."hnmu 7 26 39 2 - T4
Lirudarwr fesg — a 28F 2 — 287
[lobal cughady 4 8 p:L) 11 - 118
| FEBLI M C o BTy COMITHSR 10 1 - a9 - 20
Crttar 213 i) 72 28 (G640 636
Fes income A87 392 2,136 133 (5G4 2,590
Lass. fua aapanes {209 a1y 1,508 135} a7 .246)
MI 278 351 _Q...E_I 104 {17 1,344

2018
Fatan
Eanioing and Gloos
WviaaTh Commarcial Earviong and Gicbal Privans Comorate

Managemand Baneng farnats Bankng Canlia Tota

£m £mn Em £m £m Bm

ADTOUE RO 203 214 15 1 — )
Funds undar managesTsnt 228 i 1£0 a7 - &
Cande 106 bt L] = = 160
Crdit faciien 1 167 229 [ - =3
Bacinng incomsg 18 23 216 P - FiFs
Linst insts a —_ - F - 11
IMpbRaEE - L ] — e ol
RirmifLanoni 14 28 i) 2 - 58
Undenwmting = 5 250 a = a4
Glotal oy [ & 106 9 - 129
WA YO0 BNy COMPNHEGN 40 2 = 5 — &1
Othar a8 230 i 30 BEE) AL
] aay i) 2108 145 [ 5] 3,802
Laks Ton axpensd 23] 58] |V.4E4) 143 G4 11,568
Nat fas noome 859 Ak o] 1089 [11]) 2044

Mat fes income includes £908m of fees sarned on financial assets that are not ot fair value through profit or loss (ether than ameunts
includad in datarmining the effactive intarect rata) (2018 £1,875m]), €£158m of fess payabla on financial liabilitias that are not at fair valua
through profit of loss (other than amounts included in determining the affactive intarest rate) (2018 £365m), £580m of feas earned on
trust and other fiduciary activities (2018: £613m), and £53m of fass pavable relating to trust and other fiduciary sctivities (2018: £2m).
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Motes on the financial statements

32  Net incomef{expense) from financial instruments measured at fair value through profit or

loss
2019 ek ]
£m £m
Meat imcom e expanss] aeis g on
Kt Trading sobvdies o, 054 =91
rthr matrumanta maregad on s o voiss beps {1,955 2043
Net incom e from financial instruments held for tﬂm or mﬂ'dﬂl‘l a fwir valus basis 2,055 2,733
Frsnin| g b T b 00 et hob il fred wnded v mngs and enssetmant coniracts 1.364 2B
Lmbilitag bo cumtomers Undar Nvaetment cont et {75} Fr)
Net incom afsxpancse) from assets and liabilities of insurance buzinesaes, ncluding related demvatives,
measured at fair wabue through profit or loos 1,288 B04]
Canwminras mnrmped w conpuncten with tfe group's iseued dabt scutites 124 (114
rihvar changes 0 i vahe {132} 164
Clhanges in fair valus of designated debi and related denvatives (1] &
Changes in fair valus of other finencial instruments mendatorilly measured of fair value through profit or loss S47 611
Yaar ended 11 Dee 3,882 2545
4  Insurance business
MNat insurance pramium incoms
Mo linked Linked life  Investment contra
Inzwranca insurance wiith Tetal
£m £m £ £m
Grois MU DML NCom e 21 245 1,772 2248
Rameuren” share of Qross NBEIEN0S HEMMALITT PGS o) [E]] - {“Elh[
Yoor ended 31 Dec 2019 133 2_.2 1& 2:14?
0 ik UGS SR SEoE A0 168 1. 734 2,10
Rarpurgrs” shinrg of Qo NeUMnes pROemLHT acoem (=24 ] == =k
Yanr andad 31 Dwa 2018 108 162 1,734 2 006
T o = i gtion
het insurance claims and banafitz paid and movameant in liabilities te polieyholdars
Non-linked Linkad e lmm e
£m £m £m £m
Groiek when® and banalte pod and movemant = hnkdgiae 105 353 2,957 3425
= ghams, banel s svd smerandars paed 1346 =13 1,490 1,722
= mcrmreckilhiites hzal 287 1.487 1,703
Aamearsre’ #rore of dame and benelts peadd end movamant n lobitee =6) {3} - =9
= thaims, bufits nd maréndars paid . 1) = =
R ———Tr =T 5 [31 = 9
Yaar enced 31 Des 2015 43 350 2.957 3,366
Ziake ohome snd banalfs pecd and mawemant in ebdSae 187 (L] 1 284 1,411
= clmms, banelds end merendars pesd EBa) =0 1,407 1,888
— micvermart = Inkibtes 121 {120} 11231 1255
Aaneurare’ ghore of Slams and banels perd snd movement m Laldtme By 1 = &7
= glmims, banelss end murendars pead ‘.E-ﬂz =4 - 1551
— miberart etk il | 158 i 133
Yanr andad 51 Dee 2018 S8 £ 1284 1,478

1 Discretionary paricipation fegires.
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Liabilitses under inzurance contracts

Bl dirk ed Limkoed lite  Inwestrent contrects

Insurance Insursnce with DPF’ Totnl

Cm £m L £m

Grome |ménitee undar meumsnos contracte st 1080 2019 816 1,042 16,009 20,857
Clarne snd Banalis paid {113 a8 {1.4749) {1,589}
ncransg o sDdmas 1o poleyholderg {300 267 1,483 1.720
Exchangs differances snd othar [r—— A0 a2 B30 a2z
Grozs lishilities under inosurance cortracts ot 31 Dec 2019 576 1295 18,638 21,509
Renmeara’ share of abdibes under Imsumnos contracts {113 fi=til] - [16%
et linbilitios under insurance contracts ot 31 Dec 2019 463 1245 15,638 21,346
Grml Imsilitien wvdar meunenos contracks et 1.Jan 2018 a7 1,168 18260 21,033
Clarns snd banafiis paid T =] =] 11,4071 ]
hcraulal o lisblitan to D-ﬂlh:'!"hﬂhhrl 187 (L) 1284 1411
E:n:haﬂul diffarances and olhad movermants s "E [128] !'E:I‘i
Groan |nbilbes undar meumnc sontrocts sl 31 Dec 2018 &7 1041 18,550 20457
Renswars” ghee of imbdibes undar maumnes contrects [1249] = - 1
Nat imbitmn undet mmirancs contrects at 31 Ceg 2018 AR Fal 18,580 204738

T Discrefionary pariicipation feafures

2 ‘Exchange differences and ather moverments” includes moverments in hablives ansing from met unrealised iMYeRMent Gans recogmised i othar

comarahensive incomea

The key factors contributing to the movament in liabilities 1o policyholders included movament in tha markat value of assets supperting
palicyhelder liabilities, death claims, surrenders, lapses, lisbilties to policyholders created at tha initial inception of the policies, the
declaration of bonuses and othar amounts attributable to policyholders.

5 Employee compensation and benefits

2019 e

(531 Em

Wegan and snlanas 1,752 2,008
S-u:nal saourity costs I83 424
P'cl! lmplwmuﬂ!banif:u a0 (K]
Year ended 11 Dec 2,225 2633

T Ingludes £A8m (2018: £31m) in employer contributions 10 the defined’ contribution pansion plans, It i impacted by the transfers 1o HEBC UK Bank

pic foliowing the compietion of ing-fencing in 2018

Average number of persons amployed by the group during the year

2010 2008
Rgind Bonkag ard Wanhh Manngamant 5,198 1455
Commansal Bankag 2,507 & kR
Qlobal Barkeng and Markets 4,844 456
Slobal Privats Banking L B4
Corpomts Cantrg A, B0 Bh0E5
Mﬂd 31 Das’ 17.754 W—ﬂ.
T impacred by the rransfers ro HSEC UK Bank ple following the cormplanon of ning-fancing in 2018
Share-based payments
The chara-baced paymant incomae statameant eharge e recognized in wages and salaries as follows:
2019 =018
£ it
RaEtresbad ahada swordis a5 @
Sayngs-raflated and other ghara swmrd opton plens 2 3-_
Yaar anded 31 Dec a8 10G
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HSBC share awards

Ruestricted share awards = Annasessment of performpnce over the telivmnt peniod ending on 31 December is used o determine the smount of the
{including annual incentive award 0 be granted

awards delivered in * Defermed sowards genenily require employess 1o remmn in employment over the vesting period and are not sulbpect 1o
aharas) and G;T:P - periormance condmons after the grant date
{P-lrfml 1 nee Share FIAN o Dofered shore swards genernlly westover n pariod of thiee years and GPSP awnrds vest after five years
= Vasted shotes moy ba subpect 1o B mtenton fequisement postvesting, GPSP pwords e retmined until cessaton of
employment

»  Awehcds granted from 2000 cnwadds oré subject o8 makus provieesn ool B vesting

International Employas = Thie plan was first introduced in Hong Kong in 2013 and now incledes employees besed in 25 jurisdictions
Share Purchass Plan s Shores are purchased 0 the maorket ench quomer up 10 8 mamum valee of P50, or the equivalent in local cirancy:
GOt *  Mawching swards are sdded at s reno of one fres share for every three purchased

= Mawhing swards vest subject o conunued employmant and the retennon of the purchased ghares o0 8 mEemuUm
panicd of v years and ning months

Meovamant on HSBC chare awards

2019 2018

Muinber NuyrmEsr

o) [

Rastricted share awards outstanding st 1 Jan 33,305 Fal
Tenrelarp to HEED UK Benk pic and 1ts sl ares - =
Addione dunng d‘b]lnﬂ" 189,358 20316
Radaasad r the \-uu<1 (17, 743) (&0, 787
Farfudad r the ysar {933) (566
Restricted share awards outstanding at 31 Dec 24,578 ]
Winghrbed evaiaga Tae vahes of svards ganted i£] .99 K]

1 inciudes @ numbar of share aption plans rransfarred from or fo coher subsiclares of HSEC Holdings ple.

HSBC share option plans

Fnin plams P
Bavings-related share & Two plans the UK Plan and the Intarnanonal Pan. The last grant of opsons under the |ntennaponal Plan was in 2012
eption plans ("Sherezave’) « From 2014, eligible employess can save up to £500 per month with the opton 10 use e SBVINGE T0 Acquire shares
-

Exarcigable within 8o monthe following either the third or fifth annweraany of the commencament of & three-year or
frve-yrenr CONMTACT, raapectvely
o The exercss prose i getal s 2096 G016 2096 diecount 1o the market value sm madiately preceding the dawe of imaenon
HSBC Holdings Group » Plan ceased in May 20056
share aption plan " Exarcwable bataven the third and waih annwereadss of the dass of grant

Caloulation of fair values

The farr values of share options are calculated using a Blck-Scholes model, The fair value of a share award i based on the share price at
the date of the grant.

Meovermant on HSBC chare option plans

share option plana

oo0s) £
Dutstanding ot 1 Jan 2019 4,008 a.88
Grmritad dunng te yenr 2,078 4,58
Exarcaad during tha ms’ (B0 432
Expirad dusmsg Sha yaar |75 417
Forfaibad dirng the yaar {1,005y 543
Dutstanding ot 31 Dec 2019 4,245 4.78
Waighted average remaining contractual e [ysars) .76
OCutetnndng o1 1 Jon 2096 2 AT 461
Tenrcedare to HSED UK Bank ple and its sukmedwrss [Pzl =0i] 460
Gmrbed dunng the w:f 2808 595
Exercsiad durng tha 'mlu<l | 447
Exprgd dunng g yaar Eckil] 4 S5
Fafaitad during Shae yaar 1427] 464
Outetandng o1 31 Des 2018 4,008 4 Bh
Weighted svarage mmenng contmotusl (de jyoara| 264

1 Weghted average exercise price.
2 lncludas 8 number of share oprion plans rransfarred from or fo other subsidiaries of HSBC Hoidings ple,
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Post-employment benefit plans

We oparate a nurmber of pansion plans throughout Europe for our employees. Some are dafined benefit planc, and prior 1o ring-fancing,
the largest was HSBC Bank (UK) Pansion Schama. After the complation of tha ring-fancing in 2018, HSBC Trinkaus & Burkhardt Panzion
Sehams bacame more prominent within the group, The pansion risk section on page 70 contains details about policies and practicas
associated with the pensions plans,

The group’s balance sheet includes tha net surplus or deficit, being the diffarance batwean the fair valua of plan aczets and tha
discounted valus of schema linbilfies at the balance chast date for sach plan, Surpluses are anly récegnised to the axtent that thay ars
racoverable through reduced contributions in the future, or through potential future refunds from the schemes. In assessing whether a
surplus ic receverable, tha greup has cenciderad itz currant right to obtain & future refend or 8 reduction in future eontributions.

HSBC Trinkaus & Burkhardt Pension Scheme

The plan iz a final calary schame and iz caleulated baced on the amployea langth of sarvica multiplied by a predefined banefit acerual and
earnings. Tha panzicn iz paid when tha benafit falls dus and iz 8 specified pancion payment, lump-curm or combination thareof. The plan
i ovarsean by an independant corparate trustes, who has a fiduciary responsibility for the oparation of the plan. Itz assets are held
separataly from the assets of the group.

The strategic aim of the imvestment is to achisve, a5 continuous as pessible, an increase in value as possible over time, For this purpose,
the fund invests mainty in government bonds, corperate bonds, investmaent funds and equities, It invests predominantly in developed
ragions. Owvarall, amphasis i placed on having a high degree of diversification.

The latest funding valuation of the plan at 31 December 2018 was carried out by Tim Vostmann and Anna May. at Willis Towers Watson
GmbH, who are Fellows of the German Aszociation of Actuaries {DAV), using the projected unit credit method. The next funding valuation
will hawve an affective date of 31 December 20153,

Net assetchlisbilities) recognized on the balance cheet in respect of dafined benefit planz

Present valus
of defined  Effect of limie
Fair value of it on plan
plan Assets - Toml
£m Em £m £m
-Dql'nud banafit pafason plans 580 (759} - 17
Dafwwad Banafit banlthcace plong - {74) - {4
At 31 Dec 2095 Sa0 (B33} — {253
Tath| empknms Danglil balidd b [weton Assrunkl Saleiced noorma ord othar bl we’] 27
Total amployea benalit aasats fwidhn "Prpsymanrds, acsuad neomae end ofhar aessta’) x2
.Dql'l'ul.'i banafd petdan plocs A58 {723} - [Z27F]
Dufinad banafit henlthoars plans 1} G|
Ard Decgonm [ [E) = 08
Tatnl amphoys Banglit babdit e (wethn Assniale, dalared neome ard othar bbditge’] [ESE
Totsl employes benalit sssets faithin “Prepeymards, socrued neoma and ofhar aesata’} 4
Defined benefit pension plans
MNat sczat/{liability) undar dafinad baneafit panzion plans
Present value of defined benefit
Fir value of plan assets eliigations Met defined benefit asseti{liabiling
HEBC Trinkaus HEBC Trinksus & HEZEBC Trinksus
aumq Other W\l; Orther & Othear
Pensien Plan planz Pensien Plsn pan:  Pension Plan plans
£m m Cm Cm £m Cm
At 1 Jan 2018 28 167 (417 [206) {28} 113
Sarvics cont — - @213 15 21) 1%
— Gurrent Burvee SoEl | 21 m @21y (=
- Dagt mrvice cout erd paing from eatemants | = = - = [
Nt b rast ncoenacost] on the nat detined
benafit apsetflsbility] 9 3 ] Le] 3 i)
S S ——————
oomiprabenEn inooma 18 L] 14} @27 4 [Fcs]
= tatum on plen sgsate laxcisdng intdraet J
Laelal] 18 4 - - 18 4
- matunrial gans . - - i1 =n i WF"
— aifiar chinges 1 - - - = - - 1
Exchangas ddferances {20} (1] 22 18 ] 10
Berwifits paid — (5] L] 12 a 1]
Tthar movimnts’ 69 13 kil 2 62 1
At 31 Dac 2010 405 175 (134 (325 29} {1509
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Notes on the financial statements

Nat aszetiliability) under defined benefit panszion plans {continued)

Presant vl of defead benes

Faif vakes of plan 2t anbgano Mot defined bonefit assotfRabiity)
HSET Trinkaus & HSET Triniaug & HSEC Trmicaus B
Buriehandl Pardion Omar  Buridhgedt Pesion har  Barehand! Pandion Ochar
Pran ® plans [ plane Plan® plans
Em Em £m £m Em £m
Ak 1 Jan 2016 =30 1.5 k] d DET] ] R
Raargansmabon rislbng from mng-fencng - iy | - 20580 - 2 288
Tenmsfar inte HEEL Trnkeus & Buridhesdt
Paraion Schams - B - [4) - 4
Sarvics cout - — L] ]} 117 191
= CLIMSTt Senmca oot = = 7 13 IF &
- pabt srvice copt ond gaes liom sattlemaents - - - 4 - d
Nt nbare meomafeast] on the naet dafmnsd
v e UT bk lity] - | bt ] N [Fici)] ] el
Ramansuramant affacts resognasad n othar
SOMPrTSNERS NG {15] B i 1081 11E] 255
— rabusn an plon oseats lasludng Nberee |
o] (L] ¥l - - 1| [iEFI
- Aetusrmel gaine - - 1 1078 i 1.07%
- ather Shanges - — L Fi 7] i
Excnange diffarences 12 it ] ] [} & ]
Eanafitg pead - [444) - ) = [
Cthar mavemants' - i bl ) a 14]
125208 ] i LhE]] ) =] [H08]

1 Orher rovaments include contributions by the group, contributions by employees, Sdminisnative oosts and tax paid by plan,
2 The H5BC Trinkaus & Burkhardt Pension Plan and fts comparatives have been disclosed &5 1t /5 conpoered ro be 8 prominert plan within the
grous past ring-fencing in 2018

HSBC does not axpect to make contributions 1o the HSBC Trinkaus & Burkhardt Pansion Plan during 2020. Benefits axpectad to be paid
from the HSBC Trinkaus & Burkhardt Pansion Plan 1o retiress over sach of the next five years, and in aggregate for the frve years
thareafter, are as follows:

Benefitz axpected 1o be paid from plans

2020 a e 202 2034 ot R
Em £m £m g £m Em
HSBC Trinksus & Burkhardt Pension Plan’ B B ] & & 25

1 The duraton of the defined benefir obhigation iz 18 1 years for the H5BC Trinkaus & Burkhardr Pension Plan undar the disclosire assumplions
wdopted (2018 T8 T pearsl

Fair value of plan aceets by aszet classes

N Doc 2019 31 Dac 208
Dupoted HNo guoted
market prica  market prica CQuas-d It W et
i mctive Im mcthve Thereat pikce N actve  marioat prics n LTS
Valuse mnrioet market HsBC" Valua markat  actiea marias HEEs!
L (5] Em Em Em em £m Em
HSBC Trinksus & Burkhardt
Pension Plan
Far walug of plan sests 405 ik 18 148 S28 a1 18 B
L) 26 26 = = Fis £ = =
- bonda a7 a7 - - a4 a4 =
= darvatves - - - - - = - -
- othar 282 268 18 148 208 131 18 6

1 The fair vaiue of plan 228808 incluidias dervalives antared imto by HEBC Trnkaws & Burkharst A6 with HSBC Bank pic dataled in Nare 33
Post-employment defined benefit plans’ principal actuarial financial assumptions

The group determines the discount rates to be applied 1o its ebligations in consultation with the plans” local actuaries, on the basis of
current average yields of high quality (AA-rated or equivalent) dabt inctrumaents with maturitias consistent with thesa of the definad
banafs chligations.

Kay actuanal sgsumplions

Rute of

incresse for  Rate of pay

Discount rate  Infistion rats penzlens incraaza

o * “ L) L)
HSBE Trinkaus & Burkhardt Pension Plan

At 1 Dec 2019 1.05 175 1.50 2.50

Ar 51 Dec 3018 181 200 200 .00
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hortalay tables and avearage |ife expactancy at age 65

I.!ﬂnt-l:llllanlI Life expactancy st age 65 for  Lite expsctsncy At sgs 65 for
& male mamber ciirr ety i famale Feaniber cirmeithys

Aged 65 Aged 45 Aged 55 Aged 45

HEBE Trinkaus & Burkhardi Pension Plan

At 31 Dec 2010 AT 20186 20.2 23.0 237 27.0

AR 3T Das 2078 AT 2080 Ad 230 37 278

T

Haubsck rables: AT 20186, Ik iz genarally accepred and used mortaliry tabies for cccupational pansion plans in Garrmany fking afo account future
manaly impravernents and lighter mortality for higher-paid pensioners,

The affect of changes in key aszumptions

HEBT Trinknws & Burkbardt Pansion Plan Obligeticn
Finandial impact of increatss  Fimandal impact of decreass

2010 2018 2018 ame

£ Em om £m
Dhscownt mate - marensaléecrenss of 0 269 [iE) 1 14 13
nflstion mis — nerassskieciangs of 0 26% 9 L R— 112}
P'-&r-l-r.m pEyrRartE and du"irln-:l BardIenE — “:.-;;:‘H“ uuh c!fl:I 255-; a ; (k5] i “I‘BI
Py - ncreseaides e of 0 35% 4 q =] [
Changa in modtality = meranse of | yaar 14 14 wa e

Directors’ amolumants

The aggregate amalumants of the Directors of the bank, computed in accerdanca with the Companias Act 2006 ac amendad by statutory
instrumant 2008 Mo 410, wers:

2018 28

£000 000
F-uu 1,136 15@
“Salnrvis o othar sm okmEte 1,958 1278
Am;nl:nm:wn" a7 616
Long-tesm ncant e 160 L]
Yaar snded 31 Dec _3.728 L

T
2
F

Fees paid fo non-executive Diréctors,

Diseratonary annual ircentives for executive Directors are bazad on a combination of indiidual and corporate performance, and are denérrmingd
by the Remuneration Commites of the bank’s parent company, HSBC Holdings ple. Incentive awards made fo executive direciors are defvered in
rhe form of cazh and HEBEC Holdings ple shares The torad armount shown & comprised of £236 752 (2018 £267, 4000 i cash and £235 762 (2018
E257 4000 in Restricted Shaves, wivch iz the updfront portion of the annual incertive granted in respect of performance year 20158

The amaunt shoiwn = compiizad of £48 002 (2018 £135 525) in deferred cash, £64 097 (2018 £223.451) in deferred Rasmcted Shares, and

4B 050 (2018 £3T3 734) in shares under the Group Performance Share Plan ("GPSP). These amourts relate 1o the portion of the avwards that will
vest faliowing the substannial complanon of the vesting condiion arached ro these awards i 2020, The roral vesting perod of deferrad cash and
shire awands iz no less than three years, with 35% of the award vesting on each of the first and second anniversaries of the date of the award,
and the badance vesting on the thind anmversary of the date of the award. The defarrad share awards are sulifect ro a sicrmonth retantion pewoc
upoit vesting. GPSP awards are sulyect 10 8 five-year vesting penod and @ refention requirement until cessrion of employmernt upon vesiing.
Detaiis of the Plans are contained within the Directors’ Remuneration Report of HEEC Holdings pie. The cost of any awards subject fo sanice
conditions wnder the HEEC Share Plan 2011 are recognized through an annual charge based on the fair value of the award's, dpportioned over the
period of sanvee 1o whnch the award ralates.

MNe Dirsctor exarcizad share options over HSBC Heldings ple erdinary shares during tha year.

Thera ware no retiremant banafits accruing te any Director under menay purchase schamas in respact of Directors” qualifying servicas
{2018 one Diractor). There wera no pansion contributions made by the bank during the year in recpect of Directors’ qualifying services
{2018 £3.778).

In additien, thare weare paymenis under retiremant benafit agreamantz with former Directors of E815,772 (2018: £817,163), including
payments in respect of unfunded pension obligations te former Directors of £681,549 (2018 £687 227} The provisien at 31 Decembar
2015 in razpact of unfunded panzion obligations to former Directors amountad te £10.737,186 (2018: £10,556,784).
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Motes on the financial statements

Of theaza aggregata figures, the following amounts are attributable to the highest paid Director:

208 2008
o000 (]
_:!-'_'uql_l;._'r_u_: snd other emaolumants 1,150 E.?.?i
Al indn s R0 1]
Long tarm nosntves’ 105 6
Yonr anded 31 Dec 1.555 1.663

1 Awards made o the highest paid Director are dalivered in the form of cazh and HSBC Hoddings pic shares. The amount shown is comprized of
E130.000 (2018 £T80,.277) i cash and £130.000 (2018 £180.277) in Restricted Shares.

2 The amount showe = comphsed of E28.429 (2018 £108 586) in deferred cash, £28 453 (2018 £178 022) in defarrad Restncred Sharas and
L48 . 080 (20718 L2688 35T) in shares under the GPSP, These amounts redate o a portian of the awards that will ves following the substarntial
camplanon of the vesting conditon amachad fo rthese awands i1 2020 The roral vesning perad of deferred cash and share awards i3 no less than
three years, with 33% of the sward vesting on each of the first and second anniversaries of the date of the swiard, and the balance vexing on the
thore! ammwversany of the dare of the award. The share awards are subyect fo a suc-month ratention period Upan vesting. GRSP awards are sulyect ro
& fve-yaar vesting pariod and & refention requirerment until Cessanion of employment upon vesting.

The highast paid Director recaivad shares in recpect of qualifying services under a long-term incantive schama.
There wara no pansion centributions made by tha bank in respect of services by the highest paid Director during tha year (2018: £3.778)

6 Auditors’ remuneration

2019 Fiil
m fm
Auds fean paysbia o Pad 10.9 118
Crthar sudit faas payebly 0.4 o
Yonr ended 31 Dac 109 o
Fees payable by the group 1o Pwl
2018 2078
m em
Audt faan Tor HSEC Bank pic"s stalutan hl..lﬂlll 5.5 =
Fasa for othar ssrecsns prowvided o tha group 11.6 118
- nudd of the gloup’s submidn s’ 5.0 B1
. pudd-rainted nEsurANCS BarVoLS” 2.7 FiF]
- AT SREURICE B 3.9 i
-_athar nan-pudit sanicas” - 01
Yaar anded 31 Dec 171 185

1 Fees payable to Pw for the statutory audhT of the consolidared fingncal materments of the group and the separate financial statemerts of HSEC
Bank ple. They exclude amounts payable for the satutory sudlt of the bank's subsidigries which have been included in Fees for arher services
provided to the group’.

Including fees payable 1o PuwC for the stafutory audit of the bank’s subzidharies,

Inciuding senvces for assurance and ather senices that relate to statutory and reguistory flings. including cormfort fetters amd (manim reviews.
Including other Safmimed SeMIcEs ralating 1o Schisory, Sorporate fRanes ITANSachions, &,

E Ly by

Faaz payable for non-audit sarvices for HSBC Bank plc are not disclosed separately because such feez are disclosed on a consolidatad
basiz far tha group.

7 Tax

Tax axpanza

2018 e

i Em

Cuteant thx LLLLE] 0
= far tha yaar Fﬂi EWJ
~ Bclpirnents i teapeet of pher e 52814 Wil
Dafarmad tax 222 1
o i nntion. ! rienias | ok Y AR 8 1
— affact of ShArgas in e rated (2 13
= adjustmenzs in raspect of Dot yeacs 174 Lt |

Yaor onded 31 Doc' 19 44l
ot opstanone 19 113
[iscontnued opemions - k]

1 I addition fo amous recorded in the income Satement, @ fax creglt of £100m (2018 charge of £275m) was recorded directly fo equiny

The greup’s profite are taxed at different rataz dapending en the country in which the profite arize. The key applicable cerporate 1ax rates
in 2019 include tha UK and France. Tha UK tax rate applying to HSBC Bank ple and itz banking subsidiarias wasz 27 00% (2015 27%,),
comprizing 159% corporation tax plus 8% surcharge on UK banking profits, Tha 18% rate of corporation tax m the UK will be reduced to
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17% on 1 April 2020. The applicable tax rate in France was 34% (2018: 34%) and will be reducad 1o 26% from 1 January 2022, Othar
overseas subsidaries and overzeas branches provided for taxation at the appropriate rates in the countrias in which they operate. The tax
ralating to discentinued oparations in 2018 relates to the activities trancferred to HSBEC UK Bank ple on 1 July 2018,

Tax reconciliation

The tax chargad to tha incoma statement diffars from the tax expenze that would apply if all prefitz had bean taxed at tha UK corporation
tax rate as follows:

2018 2018
£m L Em %

Losayprofa bafora tas m 1874

Tan sxpenze

UK comomtron tex st 15 G5 2078 12 00%) {1663 19.0 e @0
impectof taxing oversess profits ot ddferent mtes S (18- ey 16
B% susgheepe on UK benlkong prafits 345 39 =1 dB
impairmant of goodwill 219 (25.1) - -
Adustmeiil in respact of pnar years 148 {16.8) (1] .1
Ner-mosd b ngoma and gans Subpd b0 DEC AT 8 Lwar mig 243 10.8 1108} B4
Parmenent Sssllowabhs ar [4.:'!] =] 148
Loonl taxen and overssas withhaldng texas 18 f1.8) B 26
Changa i tay retes [16) 1.8 12 ar
Non-deductible curtamar compensaton axpensh £LiH] [0} (*3] [ }]
e - 22 2] i) o0&
Non-daduchibiy reguistony sattlem snte - — N 04
Movemants o unrecosised dafarned fax - - (221 041
Yanar ended 31 Des 113 {13.6) Ady i)
Corfinued opsntons 118 112

Dissontewiad oparatons - b hi]

The affactive 1ax rate for the year was (13.6)% (2018 22 4%, reflacting a tax charge aricing on a locs bafore 1ax. The affective tax rate
axcluding the impact of non-deductible goodwill impairmeants i 42 .5%. This wat higher than 2018 mainky due to charges in recpact of
pricr yaars, a lower leval of non-taxable régulatory provizion réleases and other non-taxable incems, offzet by a kower level of non-
deductible axpenses and deductions for AT coupon payments previously accounted for in equity. Accounting for taxes involves soma
estimation because the tax law is uncertain and the application requires a degree of jJudgement, which authorties may dispute. Liabilities
are recognised based on bast estimatez of the probable cutcoma, taking into account axtarnal advica where appropriata. We do not
axpact significant liabilities to anze in axcess of the amounts provided. The current tax azset includes an estimate of tax recoverabla fram
HMRC with ragards 1o pazst dividends recaived frem EU rasidant companiaz. Tha ultimate rezolution of thiz matter involvas litigation for
which the outcome iz uncertain and = unlikely 10 be resobved in the shon term,

Mavameant of dafarrad 18 acsets and Eabilgias

Laoan
! banilfts.  pravisbns Sl e v, Other': Tatal

The group m m em tm em £m £m
At ] szi mq] “l;:II = 174 xg @
_Laebilities | - { -

At 1 Jan 2019 a2 28 272 73 174 18 511
Inooma siatement {3 7T {'I-ll_!‘_i - IEI (1) :zgl
Othas coen pralsnang Maomy 20 - - 50} = 127 a7
221 Poc 2079 82 33 165 i 142 B4

Agpals az a 172 - 142 &4 521
Lt Zian’ - d {i {::j - - [
Agmata | 34 | a5 | 348 | - | ‘&5| 134 ?HJ‘J
Lasbilitoss ] |+ 455] 15} = (&0 = =1 [1.5400
At 1 Jon 2018 It.821] a0 add 0y 166 124 ]
_IFRE B trenaitiarm| adamtmint -~ 38 i} 163 T in 172
Trarudar tx HSEEC UK Benk ple snd iin suibd inres 1552 f1E8] [#3) 1 20y {100 1.2
incoma sistament B [1:3) 13} = 10 L1 A8
s e peahinang aeomg [57] 123 = 14 = [155] [2401]
Ar31 Dec 2018 52 28 272 733 174 18 511
ety S iy il - 1T 26 | 06
Lasiitaa’ - £4) T 73) = L] a4l

T Crher deferred tax assers and abiities relate to unused tax losses, share-based payments and cash fiow hedges.

2 The defarred tax 85567 recognised in réspect of losses mainly relates 1o LS Suare rax losses of the New York branch and losses in France; both are
supparted by future profit forecasis

3 Afrer perting off Balances within countries, the balances as disciosed in the accounts are as foliows defarred rax assers £408m (2018 £540my
and deferred tax Nabiities £2.0m (2078 £28m).

Eazed on the enacted law at 21 Decembar 2019, the UK corporation tax rate iz due to reduce from 15% 10 17% on 1 April 2020, The
Consarvative Party (now in Government) hag indicated its intantion to reverse thic rate reduction az pan of the LUK Budget on 11 March
2020, which, if enacted, will result in 8 £23m increasa to the group’s (E25m increass 1o tha Bank's) net deferred tax liability, as at

31 Dacambar 2015,
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Motes on the financial statements

Dafarred tax assets recegnized in the UK are supported by future profit forecasts for the whola of HSBC's UK tax group. This includes a
numbar of companias which are not part of the HSEC Bank ple group, in particular HSBC UK Bank ple and itz subsidiaries.

Meovemaent of deferred tax aszels and habilites

RAetirement  Froperty. plamt Goodwill mnd

benefits  and equipaeent Inmngikdes Ot Totsl

Thi bank Ly Crn L] (i3] L
_Amsats’ | 23 257 177 | - -HEJ

Lintiltis’ | = = [k
At 1.dan 2019 22 255 177 = 445
Ireame gtatsmgnt 25) (104} 132} 181} (223}
Cribvar com prafnanmng @coeme 286 - - i 102
Foregn axchengs snd other sdastmants - - —_ - =,
At 3 Dee 2019 23 151 145 [ AE
Agpaty 23 151 145 a8 27
Leabédue - - - {2 {2
Asputs —J FI) L B sszj
Lmbyilitsn 1 11,4585 - - = 1. 455
AL Jan 20708 11485 283 152 At |5&7)
IFAS & ol neljoatenan 4 - - 145 144
Tennefar bo HEEL LIK Bank ple 1682 47} 123} [164] 1,058
Irzamy gtatemant i 13 E 121 25
Othar comprahanens smcoma {5 - - ETE] ]
_Fﬂ?ﬂ“ gxchancs and othar sdusimants - - - L] 1]
AL Des 2016 i 255 177 ] 445
Assats” | ] FIE ey ~| 456
Labilban” | - 12} - 15 i
1 Ceher deferred tax azsels and labilities relste to fair value of own delst, loan impairment alosvances, unused fax lasses, share-bazed paymends and

cazh fow hedges.
£ The deferred fax assel recognized in respect of Josses mainly redeles fo U5 Stete fax fosses of the New York branch and losses in France; borh are
supported by future prafl forecasts.

3 After netting off balances within countrias, the balsnces bz disclozed in the accounts are us follows: deférred tax assets £327m (2018 £447m) and
dleferred tax habilities £2m (2018 £2m).

Unrecogniced deferred tax

The group

The amount of temporary differences, unused tax losses and tax credits for which no deferred tax asset i recognized in the balance
sheat was £695m (2018: EE70m), These amounts consist of unused tax losses, tax credits and temporary differences ansing in the US
branch of £675m (2018: £634m) and unused temporary differences and tax losses in Europe of £20m (2018: £176m). Of the
unracegnized lossas, £234dm axpire within 10 years, and the remainder expira aftar 10 years.

The bank

The amount of termporary diffarences, unuced tax losees and tax eradits for which no deferred tax acsat = recogniced in the balance
sheat was £675m (2018: £825m), Thesse amounts include unused tax losses, tax credits and temparary differences arising in the US
branch of £675m (2018 £694m) and unused temporary differences and tax loszes in Eurape of Enil (2018: £131m). OF the unrecogn isad
loszes, £23dm sxpire within 10 years and the remainder expire after 10 years.

Thaere are no unrecognised deferred tax labilities ansing from the group’s investments in subsidiaries and branches.

8 Dividends

Drvidends to the parent company

2018 2018
L par sharg £m £ pat phades fm

Dividends paid on ordinary shanes

E;caig-?u-ﬁfﬁmﬁéﬁ':;u@;dm U whar 0,51 406 073 ﬁ'ﬁ
Fernt mtenm drndand in respact of the cwmant year - - 0.0 204
-F-rutn:rnaml dvidiarsd o rsspeat of pravous yisr 085 674 - -
Furnt spacml dvidand o reapact of curant v 1.60 1.277 - -
Sacond spacinl dandand in respect of curant yaar 054 430 - -
Tkl .50 2787 1.0 217
Diwidends on preference shares dassified as equity

P_'g_:!nrd on HSEC Benk plo non-oumuleatass third dollar prafarencs shecas 147 51 -:I- Ly 51_
Total 1.47 51 147 &1

The tatal dividand daclared on erdinary chares in respect of 2015 wasz £1,707m (2018 £1,214m).

iz4 HSBC Bank ple Annual Report and Accountz 2019

322/398



EDINETOOOO
OO000DO00oDOo00DOo0ooOodn(E22630)
oOoOooodn

Total coupons on capital securities classified azs equity

208 2078
Firat eall date Emi Em

Undated Subsrdinated additional Tier 1 instruments
= CBEAm Mer 203 28 -
- £1,08em’ Dae 2019 - EL
= £1,100m" Drac 224 - at
- E£235m Jor 2002 12 12
- E300m Mar 2033 10 =
= €1, 500m Do 2000 857 1602
147 198

T Wik effect from T July 2018 under the ring-fencing transfer scheme, & rights and obligations in respect of the existing £1,096m Undated
Subordingted

Suborginated Addrional Tier 1 instrument issued 2074 (Callable December 2078 onwards) and £, 100m Ungsted

Additional Tier T

lnstrument issusd 2014 (Caliabie Decambear 2024 ormvards) ssved by HSBE Bank pic wera transferred to HEBE UK Bank ple.

89 Segmental analysis

Basiz of preparation

The Chief Exacutive, supportad by the rest of the Executive Committes, iz considerad tha Chisf Operating Decision Maker ['CODM’) for
the purpozes of identifying the group’s reponabla sagments. Buginess results are acsecsed by the CODM on the basi of adjusted
performance that removes the effects of significant tems from reported results, Wa therefore present a reconciliation between reporied
and adjustad rezulis as required by IFRSs.

Cur operations are closely imegrated and, accordingly, the prasentation of data includes internal albocations of certain items of income
and expense. These allecations include the costs of certain support services and functions to the axtant that they can be meaningfully
attributed to buzinesses and countrias. While such allocations have bean made on & systamatic and consistent basiz, they necescarily
involve a degres of subjectivity. Costs that are not allocated to businessas am ingludad in Carporate Cantra.

Where ralevant, income and axpanse ameounis presented include the results of inter-segmant funding along with inter-company and
intar-businaze line trensactions. All such tranzections ara undertakan on arm’s langth tarme. Tha intra-group alimination tems for the

businesses are presented in Corporate Centre.
Qur businesses

HSEC provides a comprehansive ranga of banking and related financial services te its custemars in its four global businesses. The
preducts and sarvicas offared te customears are ofganised by thaze global busineszes.

Our oparating modal conzizte of four busineszes and & Corporata Cantra, all scupportad by HSBC Opearations, HSBC Sarvices and

Tachnolegy, and 11 functions, of which rigk, finance, compliance, lagal, marketing and human cazs ar incledad.
Ey operating segmant:
Adjusted profit bafora tax
209
Corporate
AEWR cME GEE GPE Cantra Totnl
£ £m £ £ om £m
Mot op g i map i befors change in sxp
credit losses and other credit impairment charges' 1,140 1170 3,654 183 B4 6,063
- sxtamal 1,151 1.1ui 3,543 180 ma)i lm]
— iniar-gagment I_'"J L] EEJ 1 294 —
Change n axpeoted cradit beese eod athar cradt mpesinmant cheges (7] [109) (41} 1 28 (1243
Met oparating | fleay b 1,137 1.081 3,813 190 (56} 5,945
Tatsl oparsbng axpanses (924 630} _r.!.-l-'.ﬂj (AL Fa] {158 {5, 332]
Oparating profitloas) 213 41 135 48 214 6813
Shnrd of lod8 0 sEEocHtes 60d i vnburen - - = = (1] 1oy
Adjusted profitloes) bafore tax 213 411 135 48 {224) 803
i) ] % b ] ¥
Mukusted cost off oy abo B31.1 S a5 751 ar.n
) FeIE]
Mat cparstng mneoma/jexpensa) bafom chengs m expected cradit
kEped And othad Sradl empaIEnant chargea” £ BEl PRt &.207 ] L] a.584
= aatbamal 2530 2262 454 248 1180 9,504
= witar-segmet (=11 183 fad ) 1 103 -
Change in axpected cradit bepes end othar cradit mmpeinmant changen 1103 [Fii] {140} i K] [hES]
Mat oparatng ncomaf|expanes] 2477 2479 &, 057 260 |&] 8255
Totel aparabng apanaee 004 [1.134) a8 {168} [&04] 11.161]
Oparating profit]ioss] 4% 1,258 s [ [41%] 2,084
Share of profd n speocetes snd ont venbures = = = - 16 18
Adusted profitfices) bafora tax ] 1,255 Fit) e 6] 2100
% ¥ ¥ % %
Adiintid coat T arsy Wi fish ) a6 4 BRE ) e

T ANeroperating income bafore change in expected credt loszes and other credit impairment charges, also refarred o a5 revenue.
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Notes on the financial statements

Extarnal nat oparating incoma iz attributad to countries on the basiz of the location of the branch rezponzible for reporting the resubts or
advancing the funds:

2019 2018

om £m

Enternal met ating i by v 6,044 9,485

= Unfed Kingaom 2,987 6537

= Femnce 1,653 160

= Carmeny Fali] Rl

— Difar sountiss 694 T
Adjustad rezultz reconecilation

2019 2058
Adjusted  Significant FReponed Adpirted Segnfcant Rapomas
Mems Rame

L Emv Ermi £m Em om

[ 6, 0BG [25) 6,044 8154 74 8,858

ECL 24) - {12a) |1ER) - (163]

Oparaling opanes 15.332) {1,450) (B, 782Z) AL [&00) |25

Shgen of |Iosippiofil & asiocates 3 ol wESures [1m - {10y e = 15

[Losskprofit kefors tax [Lix] {1,475} {87y 2,100 {128] 1974

1 Net operaling income before change in expected credit fozses and other credit impdirment chavges, 8/50 referred fo s revende.

Adjusted prefit reconciliation

2018 s
£m £m
Yeor ended 31 Deoc
Adjusted profit bafors tax B0 2,900
Sagnaficant Seme {1,475} 1am
= UK cistomar radress Drogrammas a)
= dobd wniuston sdiustmeant on dermmtas contracts L+
= fair vl movamant on non-guslifyng hedgas (Fi)
= cowt of sfructural caform 184
= FEbrediunng and other nilsted coute =10
— mattlamants Bnd DecwRIona 1y connecton with kgel and guiatony mettars vl
- impdimmat of poadwil .1 =
Reparted {loss)iprofit befara tax 14974
Balanca theat by businass
AEWM = 2] GHIM GPE Carporate Tortml
Centra
£ £ £m om om £
31 Dec 2009
Lioang nd BivErlad 10 cuBlomas 22,507 27.204 53,066 4,285 439 108,391
Curtomie: accunts 31,310 6,923 ¥5.TITE 7502 5,727 177,238
31 Dz M8
Lonrs and advances o cushm-arn S 2801 5F. 454 641 104 141,564
Guptomar seoounts 23,5961 .78 plekekei G514 G268 1806
10 Trading assets
Tha groups T Bank
g 208 208 205
£m £m i i
Teaamary 8nd othar abgbla bille 1.891 2411 Tl 1,004
Dbt macuitan” 40,481 41,108 28,330 FENAd
Equity macunims 38,202 el ey 26,606 ot BB
Trading sesurities B0.764 JBITE 65,806 EDG4T
Losmna ord sdvances o banks” 6,371 16857 5,611 7048
Lomng pnd sdvances to customars. 11,114 B 7 11, 668 9674
At 3 Dee m_“ 6,420 83,285 T1.heE

1 lncivded within the above figures for the group are dell securives issued by banks and ather financial institutions of L8885 1m (2008 £3,564m), of
wiich £1,676m (2018 £7,486m) are guaramtesd By varous Gouermments

2 lncluded within the above figures for the bank are deld secunties izsued by banks and ather financial institutons of £7,014m (2018 £E85Tm). of
wiveh £1,604m (2018 £985m) are guarantead by Various Qovernrmants

3 Loans and sdvances to banks and customers include reverse repos, stock barrowing and other amounts,
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11 Fair values of financial instruments carried at fair value

Control framework

Fair valuat ara subjact 1o & eontral frarmework decignad to ancsure that thay ara aithar detarminad or validated by a function indepandant
of the rigk taker,

For all financial instruments where fair values are determined by refarence 1o externally quoted prces or obsanable pricang inputs to
madels, indepandant price detarmination or validation iz utilizad. In inactive marketz, the group will source alternative market information
to validate the financial instrument’s fair value, with greater weight given 1o information that is considered to be more relevani and
raliabla. The factors that ara consideared in this regard are, infer alia:

+ tha extant to which prices may be axpected 1o rapresent genuine traded or tradable prices;

* tha dagree of similaray betwean financal instrumants,

* tha dagres of consistency batwean diffarant sources;

* the proceszs followed by the pricing provider to dariva the data;

* the elapsed time between the date to which the market data relates and the balance sheet date; and
* the manner in which the data was sourced,

For fair values determined using valuation modals, the control framewerk may include, as applicable, development or validation by
indepandant support functions of: (i) the logic within valuation models; {ii] the inputs to these models; (iii) any adjustmaents required
outside the valuation models; and (iv) where possible, madel cutputs. Valuation medels are subject 1o a process of dus diligence and
calibration bafore bacoming cparational and are calibrated against axternal market data on an engoing basis.

Financial liabilities measured at fair value

In gartain circumstances, the group records its own dabt in issue at fair value, based on quoted pricas in an active market for the specific
instrumant, When quated market prices are unavaitable, the own debt in izsus i valued using valustion techniques, the inputs for which
are based ether on quoted prices in an inactive market for the instrument or are estimated by comparizon with quoted prices in an active
markat for similar instruments. In both cases, the fair value incledes the effect of applying the credit spread that is appropriate to the
group's liabilities.

Structured notes issued and certain other hybrid instruments are included within trading labilities and are measured at fair value.

The spread applied te these instruments is denved from the spreads at which the group issues structured notes,

Fair value hierarchy

Fair valuas of financial azzete and liabilities are determined accerding 1o the fallowing hierarchy:

* Laval 1= valuation technique using quotad market pricec financial ingtrumants with queted pnces for identical instruments in activae
markats that HSBC can accass at the massuramant data.

+ Laval 2 - valuation techniqua using obzervable inputs: financial instrurnants with queted pricas for similar instrumants in activa
markeiz or quoted prices for identical or similar instrumants in inactive markets and financial instrumants valued using modals wheare
all cignificant inputz are obsarvabla,

+ Laval 3 - valuation techniqua with cignificant unchbearvable inputs: financial inctruments valued uzing valuation tachniques whara ona
or mora significant inputs are uncbservabla,

Financial instrumants carriad at fair value and bages of valuation

2019 2118

Level 1 Level 2 L 3 Totsl Laval 1 Liwad 2 Lareal 2 Todal
Tha gromp.. . £m £m £m £m £ i m tm
.E'I'J..I”ﬂf:l e walua misaswremants st 31 Das ]
Asseis
Tmding semets 39, 202 25,784 3,203 98,249 68,174 23054 3,553 o420
Frnngal nasels deegnitnd and otharwss mandioddy
FasEed 81 Tai valus Sough pradit ar loea 10,932 3,639 2.4m 17,012 10,128 =] 208 12,749
Dir vataae 863 162,032 1,637 164,538 .10 141,341 2060 164, B2F
Frinreal rwistmanta 40,388 5313 [ A5, 45 A aad Bt 750 47 85
Liabilities
Tmdirg Gnbidfias 37185 10,781 A0 48,038 5,584 1a604 48 A5 E14
Frnancesl abditas dessgnaied st fair valus T2 I3ATTF 943 41,642 [Tk SRSE a&0 ol
Durvntwas 872 158,730 1,681 181,083 1420 137048 1463 130593
Tha biarik
Rgcurrng Tase walua msasuemanta ot 31 Dac
Asoets
Tmding sesats 56,228 23,858 3,188 83,285 53,104 21,076 2,686 17T
Fﬂan:.JuT:r;ﬂl-dnugﬁuM ared atharwss mandaioily T R
rraneurgd ot fnir vk Shecugh profit or loea 278 2,326 524 3,129 #4 061 10 B.745
Darvataes BH5 150,152 1,658 152,496 Baz 108247 PR i F ]
Frsnsa| mvaatmants 25,023 1,080 58 26,5961 FEESE 2106 12 FEEGG
Libilities
Tradig Eobiltae 17,393 9,584 a7 27014 6,1 2R 1EEd 19 273
Frinncal habddses daggnated st foie valus - 23980 [:%:% ] 24,663 = 23 308 24 J?,Hi
Doir vatarae 533 147,145 1,929 149,607 1237 1525681 1,714 136307
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Notes on the financial statements

Transfers betwwean Level 1 and Level 2 fair values

Assers Linbiiges
Designated and
otherwice
Finmncisl messured at fair value Trading Deslgnated
Investments  Trading sssets  through profit or boss’ Dertvatives linbdlities ot fuir value Cherhvatives
om om £m Em £ Em om
At 31 Dec 2019
Teamsfurs from Lavel § to Level 3 - 1,534 - ia 184 - -
Tenrefars fromn Laval 2 10 Laval 1 - 552 141 85 106 - 20
Ar 31 Dex 2018
Tenrifark Tior Lival 1 o Lawval 2 - VEE — — = — -
Tenradars fromn Laval 2 10 Lavel T - 1525 - [#5) 1478 - ]

1 Refinement methodalogy for government bonds and iiquid corporate bonds drove Trading Assers transfers from Level T 1o Lavel 2 guring the
pariod

2 Ligwid corporate bonds of £1,.847m in trading assets and £1,220m /n rading fabilites were transfemed from Leved 2 to Level T duning the perodl

Tranclers batwean levals of the fair value hierarchy are desmed to cocur at the end of each quarerly reporting pariod, Transfers into and

out of lavals of the fair valua hisrarchy are normally attributable to cbearvability of valuation inpute and price trancparancy. In the current

year the majerty of the transfar relates 1o the reclassification of centain postions where improvad data is now available,

Fair value adjustments

Fair value adjustmanic are adopted when the group determines there are additional factors considerad by market participants that are

not incorporated within the valuation modal. Movemanis in the level of fair value adjustmants do not necaszanly rezult in the recagnition

of prefits or lesses within the income statement, such as when models are enhanced and fair value adjustments may ne knger be

ranuirad.

Bid-offer

IFRS 13 'Fair valua meazuramant” requiras usa of tha prica within tha bid-offer zpraad that ic mast reprezentativa of fair valua. Valuation
models will typically genarate mid-market values. The bid-offer adjustment reflects the extent 1o which bid-offer costs would be incurred
if zubstantially all recidual net portfolio market ricke weare clozed uzing available hedging metrumente or by dispesing of or unwinding the
position

Uncertainty

Cartain model inputs may ba less readily determinable from market data, andfor tha choice of model itself may ba maore subjective. In

thaza circurnsiances, an adjustrmant may be nacazsary to reflact the likalincod that markeat participants would adept more consarvative
values for uncerain parametars andlor modal assumptions than theea usad in the valuation model.

Credit and debit valuation adjustments

The CVA iz an adjustment to the valuation of over-the-counter {'OTC'} denvative contracts to reflect the pessibility that the counterparty
may default, and that the group may not recaive the full market value of the transactions.,

The DVA iz an adjustment to the valuation of OTC derivative conmracts 1o reflect the possibility that HSBC may defaul, and that it may not
pay the full market value of the transactions.

HEBC calculates a saparate CVA and DVA for sach legal entity, and for sach counterparty to which the antity has exposure. With the
sxception of central cleanng parties, all third-parly counterparties are included in the CVA and DVA calculations, and these adjustments
are not netted acrass Growp entities.

HSBC calculates the CVA by applying the probability of default (PD’) of the counterparty. conditional an the nen-defauk of HSEC, to
HEBC s axpected positive axposure to the countarparty and multiplying the result by the loss expected in the svent of default

Conversaly, HSEC calculates the DVA by applying the PD of HSEC, conditional on the non-default of the counterparty, 1o the expected
positive exposure of the counterparty to HSBC and multiphying the result by the proportional loss expected in the event of default. Both
calculations ara parformed over tha lifa of the potential axposure.

For most products, HSBC uses a simulation methodolegy, which incorporates a range of potential exposures over the life of the portfalio,
to calculate tha expected positive exposure to a counterparty. Tha simulation methodology includes credit mitigants, such as
countarparty natling agreamants and collataral agrearments with the counterparty.

The methodologies do not, in general, account for “wrong-way nisk’, which arses when the underying value of the derivative prigrto any
CVA is positively corralated to tha PD of the counterparty. VWhan there ic significant wrong-way rick, a trade-gpecific approach i applied
1o raflact this rick in the valuation,

Funding fair value adjustment

The FFVA & calculated by applying future market funding spreads to the expacted future funding exposure of any uncollateralizad
componant of the OTC derivative portfolio. The expacted future funding exposure iz calculated by a simulation methodelogy, where
available, and iz adjusted for avenis that may terminate the exposure, such as the default of HSEC or the counterparty. The FFVA and
CVA are calculated indepandanthy.

Model limitation

Maodelz used for portfolie veluation purposes may be basad upon a simplified sat of acsumptionsz that do nat capture all current and
future matanal market charactaristics, In these circumstances, model limitation adjustmants are adopted.
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Inception profit (Day 1 PEL recervec)

Ineaption profit adjustments are adopted when the fair value astimated by a valuation modeal iz basad on one or mora significant
uncbzarvable inputz. The accounting for incaption profit adjustments ic dizcuzoed in MNote 1.

Fair value valuation bases

Financial instruments measured at fair valus uzing a valuateon tachniqua with significant unchsernable inputs = Leval 3

Assets Linbilities
Decigrinted and
atheraise
mandatorily
maazured at falr
Firssncisl Held far sl ﬂw Held for W [ 13
Investments trading profitorloss  Derbvatives Teesd trading fabr valus  Derivatives Toanl
The group £rn £ L] £rm £ Erm £m £ Em
Prveme aEily kg
SEmtIQIC MVERTRNTE 66 3 2134 - 2,200 3 - - 3
Aggat-backed saculting 578 [15: %1 21 - 1,293 - - - -
S‘Elumrﬂ:l notas 2 - - 2 ¥ ad3 - ar@
D vntwes = g = 1,637 1,637 = 5 1877 1,677
hae Mrr'!M:."ﬁ' 6 2,504 276 = 2,786 2 - 4 -]
At 31 Dec 2019 850 3,203 2,431 1,637 7,921 a0 943 1,881 2,684
Provmte aguity ncheding
FREGIE FIVERLTH =] i) 1870 i, 1S 10 10
Agmab-nnokad gacurdeg 123 T30 a9 e 1.47F = . . =
Structured notas 2 - - Fl a8 920 - 1,008
Char vt i - - - 2.080 2,080 - - 1,463 1,463
Othar portfoton’ ] 2810 aa4 = 3458 - = = =
A3l Dec 2B 780 3552 2081 2,080 B0 45 220 1,453 2453
The bank
Provate aguity nokeding
SEMARRIC NSRRI 54 - 524 — 578 _ — —_ —
Apgat-backed socurdiag 4 593 = — 697 — - - —
Stuctured notes - 1 - - 1 25 L1} - Tl
Datwntwes a2 = = 1,659 1,659 = = 1,919 1,919
that portfokas’ - 2,504 - - 2,504 z - 10 [
At 31 Dec 2095 5@ 3,108 524 1,855 5,439 27 BE3 A.025 2,838
Provnte aouity nekeding
RIS CIVERITERTR B 1 kil = A = = = -
Apgat-backed sacuition 13 L Fri = 10217 = = = =
Btructured notas - - — - - ik F2E - Ty
Deir entavack = T2 = AR 215 = = N3 1,793
_l:_}!ju_r_PLt'E!_n_:!_u' - 2,808 - - 2.6 - i B g
At 31 Dec 2008 [ 3506 E70 2,133 E.491 F 72E 1,713 2 4E6

I includas £1.2bn (2018 £1.5000 in repurchase agreaments and £0.8bn (2018 £0.80n) in structured cernificaras,

Level 3 instruments are present in both engoing and legacy businesses. Loans held for securitisation, derivatives with monclines, cerain
‘other derivatives’ and pradominantly all Lavel 3 AESz are lagacy positions. HSBC has tha capability to hold thaze pesitions.

Private equity including strategic investments

The investmant's fair valua is ectimated: on the basic of an analysis of the investes’s financial position and results, risk profile, prospecis
and ather factors; by reference to market valuations for similar entities quated in an active market; or the price at which similar
companies have changed ewnarship,

Asset-backed securities

While quoted market prices are generally used 1o determine the fair value of these securties, valuation models are used to substantiate
the raliability of tha limited markat data available and to identify whather any adjustments o quoted market pricas are required. For
cartain ABSz, such az rasidential mongage-backed securities, the valuation uses an industry standard model with ascumptions ralating 1o
prepayment speeds, default rates and loss severity based on callateral type. and parformance, as appropriate. The valuations output is
banchmarked for consistency against cbaervable data for securities of a sirmilar nature.

Structured notes
The fair value of Level 2 structured notes is denved from the fair value of the underlying debt secunty, and the fair value of the embadded
darivative is detarminad as dascribad in the paragraph balow on derivatives. Theze structured notes comprica principally equity-linkad

natas, iszuad by HSBC, which provida the counterparty with a return linked te the parfermance of aquity tecuritiaz and othar portfalios.
Examplaz of the unobzarvabla parametars include long-dated equity volatilitiez and correlations betweean aquity prices, and intarest and

foraign exchange rates,

Derivatives

OTC dervative valuation models calculate the present value of expected future cash flows, based upon ‘no-arbitrage” principles. For
rmany vanilla derivative products, the modalling approaches used are standard across the industry. For more complex denvative preducts,
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Motes on the financial statements

there may be coma differences in markat practice. Inputs te valuation modals are determined from cboervable markat data, wharaver
passible, including prices available from exchanges, dealars, brokers or providers of conzenzuz pricing. Cartain inputs may not ba
observable in the market directly, but can be detarmined from obearvabla prices threugh model calibration procadures or estimated fram
historical data or other sources,

Reconciliation of fair value measuremaents in Level 3 of the fair value hierarchy

Mowvemant in Lavel 2 financial instrumants

AngeEts Lisbilinties
Desdgnated nnd
atharwise
mandntority
menmred ot
tair valua
Fimancinl ‘through profit Trading  Designeted
Ireestments  Trading nasets of lass  [eerlvatives linbilities ot fair valoe  Derivatives
The group Erm e L £ Em Cm L
At 1 Jan 2019 90 3,552 2,081 2,080 43 990 1,463
Tetal gavd[loases| recopiaad i prafit or les 4 (103 273 189 3 111 S8T
— mat o from Trsencinl eirumants hal fon {‘;J
Wad A of manbisd of & Tad vk Bhie - il - 189 - 587
- ahnrges in for yalse of athar iinprgee
st ot randator iy msasused ot T ek
hramagh greda o lods - - 273 - - 1m -
- par Wss losses from foences] fwstmants st fair
valsr through othar comprubensnm inaoma 4 — o o = T -
Tl garsd|lcasii) rcognead in othar
sompratnnive income [1C1) 17} 5 [vos) =23 {1 (18 )]
= fmanaml imeetmants i value geme'[losses| F - - - = = i
— imzharga dilfarars n i & 1k L L))
Purchasas El 1,468 23 - 5 123 -
Naw' amisngas = 120 — = 5 G586 =]
Snka =) [499) (178 = @ {149) =
Battlamants 123y [50a) (252} e20] )] 14500 51
Teorsefars ot {167} {1,028 1o 1610} 7} {366) [372)
Tenrsefare N 168 343 - a0 9 14 61
At 31 Dac 2019 50 3,203 2,431 1,637 40 843 1,681
Unsgnlmed gair'oesea] racogreand i oeaofit or loss
ralatag 1o sepsta and babil Asa hald 8t 31 Deg 2049 - (A ] 168 127 - ] 235
- toadg meematiganaa) exciedng net mte et
Ny - 0nn - 127 - - 239
=t mcormallaxpenes ] from othar fnanoml
natumante dasgnnted ot fee waluy - - il - - B -
Ar 1 Jan 208 o] & 484 1,84 1,764 ) 1 145
Totel gaired|lceses| recognead n profit or loss i 118 =07 Lo [F3] 11 181
= nat Mgorna Tiomm Tessnca! metrumants hakd for
tradng o manoped on e far vk o == 118 = L= [=3 = 181
= chargas i far vedue of otbar finoncesd
it U S riandabon iy meeamstad ot Tae wakia
throwgh peofit o lose = - 307 - - 1111] -
= gairs les losses from {nancs] mwmstmaents st fair
vyalus through ather comprebeisnm inoama i - - - - -
Toted goingd [loases] recognead in othar
aomprabansrse mooms |‘l::|I3FI1 B1 145 - 14] - L] 1
_:‘_f-gunclul I AN h_l[xu'uq gars[lossus] il = - = - - =
- amshangs dilfararcsd o8 i - 4] - a 1
Purchagas i 3069 B4 [ 3 &7 il
Now Ssusncas - Fi] - £ 4 1267 i
Sokin |56 1551) [241] — )] — 111
Eqttiamants 1231 [1.4653) #Ed] 1231 (L8] (&1 2.
Tennefire out R3] 1,114y 1 LT 18] [@71) [aGd]
Tenridurk 0 237 G L 102 - - 145
Ak 5 Dec 2018 Fi] R FRC 2080 £ ] 1,483
Unrealeed gamedossae] resognsad m ooalif of loss
ralstng 1o apests and abiltas bald ot 371 Dac 2008 - (1] s Hae & 66 24
= tdwsg meomafoxpaenss| exciudng ot miterert
MO = i - i 4 - 245
= nat mooma from othar firanosl netrumants
dassgnated at {ar waiue - - =) - - 68 -
= lomn impsimmant chergaes snd othar cred ek
DEOWEIONE = - - - = - -

1 included in financial invastments: fair valve gans/diasses)’ i the current paar and ‘exchange differences” in the consoliclared starament of
ComprafMnzive incame.
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Mavament i Leval 3 financial instruments (continued)

Azsets Linbilities
Designated snd
atharwise
mansdn oty
mERsured 61
falr value
Imvestments  Trading Assets or lass Dierivetives Lisbilities ot falr value  Derivetives
The bank m Cm Cm o om Cm Cm
At 1 Jan 2018 72 &T0 2,133 18 Fia 1. 715
Ergty trangfar out of thi bark —_ — — — - - {80
Totnl gaona/iosssa) meognined o poofit of kes - 2] a2 188 3 105 s
= naf incoma from finance| netrumenta held
far trading or managed on o far value bass - f10a - 168 3 - L
= chengas in feir vale of athas foencsl
et T anie mandstosity massunad 8t fair
vk through profd of loss = = a2 = = 105 =
- goirs khis loasaa fram Inancel nvastments
Ak i wakig through othar com prafenane
el - - - = = - -
Tatal gamaTogssn) heognise] n othe:
oamprabansnm mooma ['001 - [a9) 24) - - - -
= wxdhangs dffarances = (499 24 -1 - | =1
Pumch sk - 1,466 A0 = = = -
W BRSNS - 120 —_ - - 650 -
Salua 3 499 2} == = = =
Lartigmants ) B3] {222} 1141) 5 {a7ay {113
Tranefars cut 54 (1029 - {512) m {330} {397
Tmrafass n 52 343 - a1 7 - 81
At 31 Dec 2019 58 3,198 24 1,658 27 GA3 1,820
Urrgaband gamaTiosadas) moagrised n proht of
loss ralnting to espats and |ebdtien hald at :
21 Das 2008 = (18] = 28 - 23 2E%)
= tmadRg sosmaedfapetes] exchedng et d I
intamet mocme ~ [ = 38 — —
= it mcamafapanes] Trom ofher foencal
it rumants dessgreted at far wakia = = = = - 23 =
AL T Jan 2018 40 2352 F0 1508 ad 0 1.606
Tatsl genafioesas) mcognised o podit or oss it 117 a8 B0 &2 1214 T
= rat inooma from fmenos| netrumsents hald
fae Ensdhng of managed on 8 fa vokus bass - 117 - B10 @ . T
= ghangam i Mo valua of afad fnansal
e namiants mandstonly measunad ot far
wess through profit or lose - - a8 - - &7} -
= gairs kes logsas from fnencisl nwsstmanis
ot fair valud through athar com prehensve
oM It} - - - - - -
Totsl ganalcesan) smocgningd o othe
comprabiaanm incama 0017 1 tad 18 - - - -
— sxchanps defarances [ 1] a4 | 16] =1 = = -1
Purchepes 20 aiae 18 = - = 18
Ny iRALBNCAS - i - 3 — 121 38
Enlan 112] 11.101] [ 78] - - - 1111
Zaktharnants {10 11,452 ) [1654] [131] L] a7 6
Tmrafass cut (1] .114] - [#55] nn HET) 1371
Tmnsfars n i 813 - 104 = — 138
ALt Do Z00G li 258 T PREE 15 ECR— 1T

Unreabmad gersflossan) racognised m profif o

iope relating fo sanats and Imbeitian hald ot

1 Dac 2018 = 5 B izt 14 I (248

- eRAng I ] axehndng et
T sl ] - Bl - Fis b - [24E]

= rif indom from cther finencan | nstrumants
deagnated ot for vk = - B - - &g -

— loann enpaismsand changas and othar crada nak
Py i - - - - - - -

T Position transferred in the firs quarter to the Spanish branch of HESC France.
2 Included in ¥inancal investments: fair value gainsiiosses) in the current year and ‘exchange differences’ in the consoldated statement of
COrnpraidntave Income,
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Motes on the financial statements

Effect of changes in significant unobservable assumptions to reasonably possible alternatives

Sansitivity of Laval 3 fair valuse to reaconably poscible altarnative assumpltions

018 #0186

Reflected in Raflgcred o
profit or loes Reflacted in OC1 profit o kKae Raflacted i Q51

Un- Un- n- Ui
Favournble fevoursble Favoursble fevoursble Fovoursts  Drecsias Frvoumds Swousibl
changes chsnges changes chamnges changes ahares chipas dangar

The graup cm £m £m £m Em Em £m £m
Dunwetias, tradng sesats snd trading hebiltien’ 140 {131} - - & 1141 = =
Dapgratsd and othmrwiss mandstonby mansuisd ot far valis
ihrough prelit of ks 223 (146} - - 1¥7 i2d) a3 i
Farbnait] Frsgtiman i 7 110} 17 " 7 5] 17 A
At 31 Dae 370 1287) 17 [TE 3 ] 2 118]
The bank
Dsrvntvng. tsdng sitats ond teding babiltug’ 122 13 - - 198 127 = =
Dapgrated and otharwiss mandstodby mbeasuisd ot far valis
through prodit ar koes 57 155) = e & B _ _
_v_l':_'r'l_?r-cﬂﬂ mestmants (] {8} Jery = [ ] = o
At 31 Dac 1835 [174) = = 155 |154] - =

1 Denvarves, racing assers and irachng Ralhiiies are prasented 45 GRe CaTagory o refiger Iha marnmar i witch [hese (ASIrumeants ard fsk mandged

Sansitivity of Lavel 3 fair valves to reasonably poszible altarnative assumptions by instrument type

20189 2018

Reflected in Reflactes
profit or lows Reflected in OC1 profit or ko Rafleched n DG

Un- Un- Uin- un-
Favourable fevoursbis Favourabls fewoursbls Fovusbl frecomtle Sameoumba fswoussls
hanges changes ehangas changes [EEE P el i i ahlEgak

E£m Emi om (53] £m Bm £m £m

Provata equity meludng strebegss irmeastmants 218 {143} - - 173 %13 = =
Rt b ucunves 2w w__an _w _om__a& g
Structuied nates [ ] = = [ ne - =

_Dinw:f\r\ul 2 a3 - - T4 §74] - -
Oihar danimtess == = = = - - = =

Othar portfolica 51 157} = - aa (B - -
At 1 Dee 7o [287) 17 "N o] |FE0 i) 18]

Tha sansitivity anabysiz aims te meature & ranga of fair valuez eonziztent with the application of a 55% confidancea inmanval.
Methodologies take account of the nature of the valuation technique employed, as well as the availability and relmability of observable
proxy and histerical data.

Whan the fair value of a financial instrurment is affected by more than one unobservable assumption, the above table reflects the most
favourable or the most unfavourable change from varying the assumptions individually,
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Key unobservable inputs to Level 3 financial instruments

Quantitative information about significant unabservable inputs in Lavel 3 valuations

Failr value 208 2078
Ky
Valmtan wnobservable Cora ranga of Cong eangs of
Apmets  Linbilites techniques inpirm  Full renge of inputs Im' Full ranga of Nputs ot
£m £m Lensemr Higher Loawar  Higher Liowit Highar [ Higgitar
Proeals &gty Oiskedfg
stintegio vestmants 2,203 3 SesBelew  Sea balow BA RA A WA N Lo LY LTS
Pumat-backed Bacursee 1,293 -
Mark st
- ELOmDet 270 - proxy  Bid quotes - 1060 - 100 - i a5 160
Cac it . e - Lt
= Ofhat ABSe 1,023 - proxy  Did guotes - o Ta a5 = 100 BE 84
Seructurad roted 2 978
Maodel -
Option Equity
= k1] model Vol atility o5 Sl e A58, B g 1o A58
- Squny-inked nates Egquity N% 1% IR 78R 1% BE%h 0% 7%
Model -
Option Fund
= fund-hinked notes - a0 maodel Vol atility 5% 21% b 21% i) 21% T 2%
Madal -
Dption
= F¥Anked notes - 26 madasl  FX Volatility L 2% a4 2%, B AT e Fot
= othar 2 Al
Darvatwas 1,637 1,877
— Inkara il fasa
Model = Conatant
Diaccunted  Prapaymaent
B2 A TN AWAEA 237 484 enzh How Rate [0 Tody G T £hG They B 74
Macdal =
Dptien
long-dathd smEtiona B3 38 maodel R Volatility ¥ 23% 13% 21% 15% 3% 8% %
othear 168 133
- FX darvalives
Model -
Option
FX optons 240 I dal  FX Yolatility —% 25% % 1 B 2 % 8%
= Eguity daramines
kong-dated gingle “m“: Equity
stock cpbong 112 126 modsl Walatility T B9% R £l &% W% 1% L)
othar 13 507
= Cradit, o Eviels
pkhear ay T8
Othae pordichas 2,788 L]
Modsl -
Digeeunted Credit . .
= structurad cartfortes Fd - cash Tow Wolatility s A% A o% 2% a5 L A
= athae 2,026 L]
Az 31 Dec 7821 2,664

T The cove range of inputs i the esiimated range within which 80% of the inputs fail,

2 Colisreraized foan obigationcolizeaized debt abligaton.

Private equity including strategic investments

Givan tha baspoka nature of the anakyzis in recpect of sach holding, it iz not practical 1o quote a range of key unobcarvable inputs.
Prepayment rates

Prepayment rates are a measure of the anticipated future speed at which a loan portfolio will be repaid in advance of the dus date. They
vary accarding to the nature of the lean portfolio and expectations of future market conditions, and may be estimated using a vanety of
evidence, such as prepayment rates impled from proxy ebservabla secunty prices, current or hislonical prapaymaent rates and
macroaconemic modalling.

Market proxy
Market proxy pricing may be used for an inctrument whan cpecific markat pricing iz not availabla, but thare is avidence from instrumeants

with commen characteristios, In came casas, it might be poesible to iantify & spacilic proxy, but mere ganerally svidence across a widar
rangs of instruments will be used 1o understand the factors that influence current market pricing and the manner of that influance.

Vaolatility

Volatility is 8 measure of the anticipated futura varability of a markat prica. It varies by underlying refarence market price, and by strike
and maturity of the option.
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Motes on the financial statements

Cartain volatilities, typically those of a longer-dated natura, are unobzervable and estimatad from obsarvable data. The range of
unobsarvable volatilities reflects the wide variation in volatility inputs by refarance market prica. The core range i significantly narrowar
than tha full range bacaucs thece axamples with axtremea volatilities eeeur ralativaly raraly within tha HSBC peortfalio.

Correlation

Corralation iz 8 measure of the inter-relationship between two market prices, and is expressed as a number batween minus one and one.
It is used to value more complex instrumants whore the payout is dependent upen more than one market price. There is a wide range of
instrumants for which comelation iz an input, and concaquently a wide range of both same-aszet corralations and cross-assaet corralations
iz usad. In general, the range of same-asset cormlations will ke narrower than the range of cross-asset corralations.

Unegbsarvable corralations may be estimated bazed upon a range of evidence, including consenzus pricing services, HSBC trade prices,
proxy corralations and axamination of hictorical price relationships. The range of unobeervable corralations quaoted in the table reflectz
tha wide variation in correlation inputs by market prica pair.

Credit spread

Credit spread is the premium over a benchmark interest rate required by the market to accept lowar credit quality. In a discounted cash
flowwr modal, the credit spread increases the discount factors applied to future cash flows, thereby reducing the value of an asset. Credn
spreads may ba implied from market prices and may not ba observable in more iliquid markets.

Inter-relationships between key unobservable inputs

Key vnobservable inputz to Level 2 financial instrumaents may not be independent of sach other. As described above, market variables
may be comalated. Thiz correlation typically reflects the manner in which different markets tend 19 react to macroscenomic or ather
avants. Furthermora, tha affect of changing market variables on the HSBC portfelic will depend on HSBC s net nsk position in respact of
each varniabla,

12 Fair values of financial instruments not carried at fair value

Fair valuaz of financial inctruments not carried &t Tair value and bazes of valuation

Fair valun
{hsated markcat (vhasrvnbie Significant
Carrying Impants Lnabs ervable
ot Lewal 1 Lavel 2 Inparts Lovel 3 Tatal
The group o m em em om
At 3 Dac 2019
Lt aryd advanicas to banis 11,467 = 11.459 18 11,477
Lo8na B BEVANCEE B CURTTSIE 108,331 - - 108,526 108,526
Rasarsa rapy rohass sgreamants = nonSredng a5, 1858 - S TEE - a8, 758
Fimancial rmestmants - 8t emorbsed cost 13 - ] 7 13
Liimbilities
Cuapaists by bankn 23,901 - 23,978 _ 23,978
Custiom il ectimn iy 177,336 - 177,170 113 177,283
Rapuirchegs Sam ats - non-inng 458, 3% - 45 385 - 49, 388
Dbt saciet e a1 @G 25,039 — 25,038 - 25,009
Subardninted kabilhas 13,182 - 13,638 - 13,638
Ar3 Des 2018
Asggls
Lomng srid sdvanoss i banis 13,820 = 11,83 2 10,552
Lot ARG BEVBNCHRA 0 CURGMgE 111,564 = ] 112,654 LS
Ravarse sepurchass aJroamants = non-Aresng iR {ur) - 2108 - B0, 102
L':'l",?.'.'.ﬂ:".‘lm""u - &t emarbeed cost 13 - B ] i3
(T
Depoets by berka 245 = zi5ta = PIGE
Cratomes scsounts 160,658 - 180718 113 VGOEIR
Rapuirchagy SMmam &1t - non-tmdng A% 55 = &5 BEF — 45 82
Dbt sucuntms o @mig 23, T# - Fraryl - 25T
Subordrinted kab il 13,730 - 13993 - 15,008
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Fair values of financial instruments not carried at fair value and bazes of valuation

Fair valiie
Crioted Frisd et Observable
‘Carrying price Inputs unobsenvatle
WU Lavel 1 Level 2 inputs Lewel 3 Toml

_Tha bark £m £m £ Cm £
At 31 Daec 2019

Aazets

Lomng snd sovencss 1o benka 9,532 - 8,518 4 9,522
Losrw snd achences tn customens 48,528 = = 50380 50,380
Rm.-ﬂ:;a .l.um.'l:hum: u:u:utr.r.!.quh —."v:n-lrudrlp 50,738 - 50,737 - S0, 737
Duposits by bankn 16,356 5 16,358 = 16,356
Cughomar pooounts 108,040 - 109,033 - 109,039
Repurchasa By resmants = non-tieding e - 28,337 - T
Dabit sacuri=is in s 15,038 - 15,038 - 15,038
Supordneted lebdtus 12,783 - 13,358 - 13,389
A3 Des 2048

Asmata

Lo e achanutas 10 Danks 12.588 — 11,666 1930 12 508
Lo snd Bchanasn to aiatomars BB 783 - g 55, 405 55 &30
Reverss rapurchaps sgresmants = non-tradng B 405 = 5 404 = BE &34
Labilites

Dapoaits by bonka 15,148 - 18,147 - 18,747
Custormar oosounts Lt k] — 12657 - 1aaa
gDt G Be OQ MSTeNTE — non-tmding R = dh = NS
Dbt sacurtss in sme 15,085 = 14,088 - 14,085
Subordnated bebddes LEi =] - 15 - 13,536

Other financial instrumants not carriad at fair value are typically short-tarm in nature and raprice to currant market ratas fraquantly.
Agcordingly, thair carrying amouni it a reasonable appreximation of fair valua, They include cach and balances at cantral banks and nams
in the course of collection from and transmission 1o other banks, all of which are measured at amortised cost,

Valuation

Fair valua iz an astimate of the price that would ba received to zall an aczet or pasd to tranzier a liability in an orderly tranzaction betwean
markat participants at the measurament date. | doas not reflect the economic banefits and cocts that HEEC expacts to flow from an
instrument’s cash flow over is expected future life. Qur valuation methodologies and assumptions in determining fair values for which
no obzarable market prices are available may differ from those of other companies,

Loanz and advances to banks and customers

Te datarmina tha fair valua of loans and advances to banke and custormars, loans are segragated, as far az peczible, inte partfolios of
similar charactaristics. Fair valuasz ara bated on obzervable market tranzactions, whan availabla. Whaen they ara unavailable, fair values
are aztimated uzing valustion modale incorporating a range of inputl assumptions, Thece acsumptions may include: value estimates from
third-party brokers reflecting over-the-counter trading activity, forward-looking discounted cash flow modals, taking account of expected
gustomer prepayment rates, using assurnplions that HSEC believes are consistent with those that would be used by market participants
in valuing such loans; new businass rates astimates for similar loans; and trading inputs from othar market participants including
obgarved primary and secondary trades. From tima to time, wa may angagea a third-party valuation spacialist to meazure the fair value of
a pool of loans,

The fair value of loans reflacts expactad credit losses at the balance sheet date and estimates of market participants’ expectations of
cradit loccas over tha life of the leane, and the fair valua affect of repricing between crigination and the balance cheat date. For eredit
impaired loans, fair value iz estimatad by discounting the fulure cach flews ovar the time period thay are axpacted to ba recoverad.

Finangial investments

The fair values of lsted financial investmants are determined wsing bid market prices. The fair values of unlisted financial investments are
determined using valuation techniquas that incorporate the prices and fulure sarnings straams of squivalent quoted securties.

Depocits by banks and customer accounts

Tha fair valuas of on-demand deposits are appreximated by thair carrying value. For deposits with longar-tarm maturities, fair values are
astimated using diceountad cach flows, applying currant rates offerad for depesits of similar ramaining maturities.

Debt securities in issue and subordinated liabilities

Fair values are detarmined using quoted market prices a1 the balance sheet date whers avaitable, or by reference 1o quoted market prices
for similar instruments.

Repurchaze and reverze repurchace agreements — non-trading
Fair values approximata carrying amounts as balances are ganerally short dated.
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Motes on the financial statements

13 Financial assets designated and otherwise mandatorily measured at fair value through profit

or loss
2019 2018
Designated atfair value  [eipnated 07 12 vaks ang
and otherwize caharwis
mandatorily meassred ot A daton iy maarued a1 far
Tair value wRlLE
£m om
Caovtit e 14,313 12516
= dubt pacurdis 2067 2002
- GGULY BRGNS 11,446 pivicl |
Losng and sdwvancas 1o banis end sughomars 2456 6141
Orthar 243 143
At 31 Daec 17,012 10793
14 Derivatives
Mational contract amounts and Tair valuas of derivatives by product contract typa
Motionsl comtract ameunt Fair valus - Azoets Fair valug - Linbitities
Trading Hedging Trading Hedging Toml Trading Hedging Teotal
The group £m £m fm £m £m £m £m £m
Fareign exchengs 4,671,667 5.377 48,994 240 AEI (@, 556) (a2} {48, 658)
P at PatG 8,192,428 39,928 120,867 476 121,343 {115,308} 48y {115,790}
Equitmn 816, 306 - 7,387 - 7.397 {9.437) - {9,437)
Credit 247,107 - 3,684 _ 3,884 {4, 322 — {4, 327}
Commaodeay and othar 51,974 - a74 - 974 a7y - [aFop
Ofent {Nota 261_ (18.094) 18,084
131 Dec 2079 lasevam 4535 161,910 21810450 (179,550 B9 (191,085
Fanggn dxchangs &34 51 4237 e @ 80550 {4B, D) | 165) |48 243)
Irtara st reite 15268 292 =HE1T 107,028 £57 107,626 1104, 450) T-TF] 0B
Equitas G984, 50 = 8,131 = 513 =181 = 81811
Cragnt 304,263 — 2EAT — 24853 [2.150) — [, 1900
Commoddty and othar &7 470 - G165 - L] b ! - |70
Orifeat (Naobe 26| 26, 602| 26,802
AL G Des 2006 QLR e e A7 Fha 170,508 G065 ladnds 1165.657] 1967 11 5L 552

The notional contract amounts of derivativas hald for trading purposes and derivatives designated in hedge accounting relationships
indicata tha nominal value of transactions cutstanding at the balance sheet date; they do not reprecant amounts at risk

Derivative aszet and liability fair values increased during 2013, driven by yield curve movemants and changes in foreign exchange rates.

Motonsl comract ameunt Falr walun - Assets Falr value - Linbisities
Trading Hedging Trading Hedging Toml Trading Hedging Totsl
The bani m £m tm tm £m £m £m m
Foreign sxchengs f,6a2 626 5,308 48, 485 240 a8, 725 (i, 200) {101} {88, Ta4)
Iranant rath 7,258,834 24,350 105,167 543 105,730 {100,001} (393)  (100,394)
Equitas B802.676 = 7.270 - 7.270 {9.433) - 19.433)
Cradit 240,813 = 3,600 = 3,600 {4,215) = {4,219}
Gommoday and atha: 62,013 - 875 — a7s 371} - [ary
Orffgat (13,804) 13,804
At 31 Dac 2019 12,008,862 29,716 165,517 783 152,496 (162,917) [484)  (149,607)
Fareign exchenga 438,430 AENE BOEIE L] 0,747 147,875 E5) 48,5310
“Irtanast iate 11 452,267 .56 0831 a5 #1525 {B6.576) 170 [B2.545)
Equitas 73,057 — 7,976 - 576 1) — 15,6510
Credd 304,008 = 2 - 280 12, 165 = R
Commodety and athar A7 AT - E76 - L7l 1) — 1705
Oiffpat 116,396 15,00
AL Dac 2018 1711 258 3,500 154,021 B0 155,229 11 45.677) {5 1 25,507)

Use of derivatives

We undertake darivatives activity for thras primary purposes: to create risk management solutions for cliants, to manage the portfolia
rizks arizing from cliant buzinaze, and to manage and hedga cur own ricks.
Trading derivatives

Mozt of the group's darivative trancactions relate to cales and trading activities. Salaz activities include the structuring and marketing of
darivative preducts 1o customers to anable them to taka, transfer, modify or raduca currant or expectad risks. Trading activities include
market-making and rick managament. Market-making antaile quoting bid and affer prices te othar market participants for the purpoce af
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genarating ravenuas based on spread and volume. Rizk managemant activity iz undartaken to manage the rick arizing from client
tranzactions, with the principal purpese of retaining cliant margin. Other derivatives clazsified as held for trading include non-qualifying
hadging derivatives.

Substantially all of the group’s derivatives entared into with subcidiariez are managed in conjunction with financial liabilitias dazignated
at fair value,

Derivatives valued using models with unobservable inputs

The differance between the fair value at initial recognition (the transaction price) and the value that would have been derived had the
valuation techriques usad for subsenquent messuremant baan applisd at initisl recognition, less subsequent releases, iz in the following
table:

Unamonizad balance of derivatives valusd weing models with significant unobzervable inputs

Thes group T Dk
2018 2018 2019 2018
m £m m £m
Unsmaorteed batende of 1 on 58 ]‘J 55 E»g
Dafarml ert rgw binmpsshons T 66 o A
Recognssd i Sha noome satemiant durng tha year [as) | [1L3] [ET}
T - Sﬁg lﬁ il
- PRy, SEmEAAton oF oTfEtng dervetive pgi i }ud |23:'
Exchangs difemnces snd othar 1) 114 - [ 15&)
Unamortisad balancs at 31 Dec' 42 &5 a0 po]

T Thiz amount is yet o be recognized in the conzolidated income staterment.

Hedge accounting derivatives

The group applies hedge accounting 1o manage the following risks: interest rate and foreign exchange, The Report of the Directors - Risk
prasants mora details on how these risks arize and how thay are managed by the group.

Fair value hedges

The group entars into fized-for-floating-intarest-rate swaps to manage the axposure to changes in fair value due to moevameants in markat
intarést rates on cenain fixed rate financal instruments which aré not measurad at fair valua through profat or losz, including debt
sacurities hald and issuad,

Hedging instrument by hedged rizk

Hedging instrument
Carrying amount

The group Mothonsl armsurt’ Asseta Linbilities Balanes sheet presentatien  Change in fale valss”
Haciged rmk Emn m Em Cm
nbarast mbe” 30,154 473 {478 D srivatives {173
At 31 Dec 2019 30,154 473 {474} {173
IhiradT enbe” 28,142 A3 L Dt rval i 1E1
31 Decombar 2018 29,142 &35 Lk 161

T The notional contract amounts of denvatives designated in qualifing hedpe accounting relationships indicare the nominal value of ransactons
auTSanding ar the balancs shaet date; thay o HET FADFASANT AMOLATE af Fisk,

2 Used in effectiveness testing; comprising the full fair value change of the hedging instrument not excivaing amy compaonent.

F  The hedged fisk Wnlerast rate’ includes inflation fisk.

Hedgad item by hadged nick

Hedged item Inetfectivensss
Accumulnted falr valus
hedge adjustmenis
Inclisded in carrying
Carrying smount amaunt’ Change in falr  Recognised in
Tha group Assels Limkilies Azsnts Linbilities: valua"  profit and loas Profit and loss
Hadgad risk ] £ o £ Balance shest presentmtion Em Em presentation
Financial ascets at fair
15,528 - nz2 - walue through othes 330
comprehensive income f ".t.lm
Loans and sdvances to nstrum snts
2 — 2 = pilsh z hasld for
tbarast rate” == == (3 1] trading or
826 - 5 - Loans schare 1% managed o &
customers fuir valus
- 821 - 102 Dbt securities in issue 1) (sl
Subordnated lisbilities and
- 8,333 - 28 s ts by banka® {165}
At 31 Disc 2010 16,458 8214 no 130 173 {1}
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Motes on the financial statements

Hadged item by hedged risk {continuad]

Hodgoed item In Mot anmg
Acnurmulaced Tair valkss hedga
SpErEnhe nokeded
Carnang amount crrying amaunt’ Changs i taid Recopnissd n
] N
Tha group Aol Liabal# s Assin Liabsditins Vi Pt and lode Proft and lous
Hedgad nek By m em B Eiianca Bhaat [ aantaton e m presanlatan
Frmrcsl assata ot fair wakia
16542 ¥ =3 — BN ST ST N et incoma
m?'.'.'.r.? Trorn Timpniend
A 2a7 - @ B LoBng Bnd sdvancas i = "'3'"'_"'"‘"?
Irtataat tata EUBemeTE B 112] hald for reding
or manngsd an
- L] - a7 Dbt i 1Dl 1 1 116} B fair valus
= Subordnates tatinis and i
- 1 - =t
D o5 duposits by banis* 1231
Af 21 Dz 2018 17259 10518 ] 138 0174) [

1 Used /n effectivensss assessment, Compnsng amount aitnbutable fo the desgnated hedged risk that can be a nisk component

The accumuiared amounts of fair value adiusrments rdmaiming i the sarement af fnancial positon for hedged tems that have ceased ro be

adusted for hedging gains and losses were £f1dlm (2018 £{581m) for ‘Financial assets at fair valuve through other comprehensive income’, £157m
(2018 milf fer wwm'dﬂ#ﬂ'ﬂfﬂ_ﬂmﬂ' £33 for "Bl SecUrlies in tus’,

The hedged risk “interes rate’ includes infiation nisk.
Tha potional armaount of pon-dynasmic far valie badiges was £8 177m (2018° £3,955rm) of which the waghted-3varage matunty is July 2023 and

the weighted average swag rate i 0.58% (2018 045%) £5,870m (2018 08 276m) of these hedges are internal o HE8C Group and composed
by intarnal funding benwean HSBC Holchngs and the group.

Hadging instrurment by hedged rick

Hedging instrumsnt
Carrying smount Balance sheet
Tha benk Notional smount’ Assots Linbilitios presenimtion  Change in fsir valus"
Hadged nek £m Em £m £m
intecen? rata’ 18,906 540 (392) Derivatives (110}
At 3 Dec 2019 18,508 Sa0 {302} £y
Fadpw 4 o £m o _Em e
Intesess rate 20458 &1 BEE) Dt neaaid a4
AL 31 D208 2047 &3 Eas) ad

T The notional contract amounts of derivatives designated in qualifying hedge accounting relationships indicate the nomingl value of fransasctions
ouTstanding a1 the halance shear date; they do not Fepresent Srmounts at risk.

2 Used in effectiveness resting, comprising the full i value change of the hedging instrument not excluding &y component,

I The heckred risk Treeres rate” incluces imflation risk,

Haedged item by hedged risk

Hedged ltem Ineffectveness
Aocunulated Tir value
hedge
‘Carrying smaunt i carrying -m Changes in teir in
The bank Assets Linbslities Asseta Lisbilites valua'  profit and loss Profit snd less
Hsdgad rak £m £m £m fm  Bslsncs sheet presentation m £m e entation
Financial assats ot fair Mat incamae
ii@ai - 2i4 - walue through other 282 from financial
comprehensive income inatrumants
lhaid for
Irvbrast rate” Go - i1 - Mdm:: {1 &} trading or
managed on &
- 545 - 102 Debt securities in issus 1)) fnir valus
Subcrdinated lisbilities basis
- 6,143 - = o its by Banka” (165
At 3 Dee 2015 11,541 BG4 213 102 107 3
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Hadgad item by hadged msk (continued)

Hisdgad tam nalfestvnais
AU T8 Vs P8
adpitmssnbi o3 N Sieyng
Car'r ¥ Fnoi o

= i xiimoax Change i fa Recooresd n
Tha canic Mqu [T ARAIE LAkl i vl profe and ke PaohiE and b
Hediged nuk &m £m £m m Eatsnds shisl prifirtmsn m £m pragdEnan

Fonom| anssts ot for valus
12,450 = Ay = through o (FE] Mat incoms:
COmpraFanane NSl from firsnosl
» LT
R Fabe” Fa - = - Epsmrit. a0 Da:l.m'::tt: 1] 121 halkd for trackng
= of menaged an
- ol - @7 Dabt peouritas n wua I1E]  fnir valksd
Smondnaced lnsinss and LT ]
B0 deponits by banks® i
At 3 Des 2048 V2563 BTG Bl a3 1105} 112

T Lsed in effectivensss assessment; comansing amount attriburable o the designated hecdiged risk that can be & risk companent,

2 The accumulsted amounts of fair value adiustments remaining in the statement of financial pasition for hedged iterms that have ceased ro be
adjusted for hedging gans and lasses ware £ 14]m (2018 £{581m] for “Financial assecs ar fair vaiue throlgh othar comprahensive incame |, ET57m
{2018 mill for ‘Depoasits by bamks" and £28m (2008 £24m) for "Debt securities in issue’

I The hedged rick ‘interast rate’ incluces inflation nisk,

4 The notional amount of non-dynamic fawr value hedges was £5,370m (2018 £§.276ml, of wivch the weighted-avarage matunty i Augus 20204
and the waghred avarage Swap rate = (L 85% (2018 0.87%) . Thase hedges ara internal ro HSBC Group and eampassd by intarnal funding
betwean HE8C Hoidings and the grougp.

Cash flow hedges

The graup's cash flew hedging instruments congist principally of interast rate swaps and cross-currancy swaps that are uzed 1o manage
the vanability in future interest cash flows of nen-trading financial assets and liabilities, arsing due to changes in market interest rates
and foreign-currency batic.

The group applies macro cazh flow hedging for interast-rate rick exposures on portfolies of replaniching currant and forecasted istusnces
of non-trading acsete and liabilitieas that baar intarest at variabla rates, including rolling such instrumente. The ameunis and timing of
future cach flews, rapresanting both principal and intarest flews, are projected for sach porfolio of financial ascats and liabilities on the
baziz of their contractual tarme and other ralevant factors, including sstimates of prapaymants and defauliz. The aggregate cach flows
rapresanting both principal balances and interest cash flows across all portfolos ame used to determine the effectivensss and
ineffactiveness. Macro cash flowr hedges are considered to be dynamic hedges.

The group also hedges the varmability in fulure cash-flows on foregn-denominated financial assets and |mbilities arsing dus 10 changes in
foraign exchange market rates with cross-currency swaps; theze are considered dynamic hedges.

Hadging instrument by hadged rick

Hedging instrument Hedged item Insfioctvenes
Carrying amount

Maotional Halancn shost  Changa h& Changa hﬁ Recognized in
ot Ansets Linbilities pressntation wa wal profit and loos Frafit and foas
_Hudgad rigk £m £m £m £m £m £m prozentaticn
Mat incoma
Hrom financial

F chniy 240 [} 123 123 -
anagn axchange 5,366 L)) instruments
Der henld for
trading or
managed on a
Fitarest mabe a9.774 3 {1 a2 a2 fair &
basia

At 31 Disc 201% 15,140 243 {102y 218 218 -

Hadging mstrumant Hiwdoed £om Inaftectsanoss
Caryng amount

Momonal Eatarios gt Changa i fair Changs n"af Reoognaed n
e PR Liakslm s Eh AT v T R -
Hodged nak Em Em £m £m £m Em el E3g 100
Kot noorme
Faoraign axchanga 4005 s |NEE] &y & = from fnancial
AL
Dhar i Fwid far tedng
ar mamagad on
Intarest rate 8476 G4 6] [&&) 18] Bl & Tt vk
bams

Mt 31 Dec 2048 13, G50 173 B0 11 65} 1153) 51

T The notional contract amaunts of denvatives designated in qualifying hedge accoumting relationships indicate the nominal value of ransactions
ouTsTancing ar the balance sheer dara; they oo AEl rprasent JMOUrs ar fisk.

& Used in effectiveness testing: comprizing the full far value change of the hedging instrument not axciuding any component.

3 Uked in effecrivanass ascecsmant; omBrisng amount arnbutable fo the desgnated hedged rick thar can be & risk component.
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Notes on the financial statements

Sources of hadge inaflectiveness may arice from bagiz risk including, but net limitad to timing differences betwean tha hedged itams and
hadging instruments, and hedgas using instrumanis with & nen-zerc fair value.

Reconciliation of equity and analysiz of other comprehansive income by rizk type Interest rate  Forslgn exchange
£m £rm
Cash Mow hedgng rasarvs ot 1 Jan 2018 24 {1}
Far valua odsan 2z 123
Far yalua Kewie reclossdfiad from oash flow hadpe eesn 1 nooma statamant n respact of
— hadgid tarmna that hove affected prold of ks [ Bﬂi I‘lﬂll
Incoma fRas {2 -
Cash flow hedging reserve st 31 Dec 2015 Fi] (el
Lnsh fiow hedgng reserve at 1 Jan 3018 &2 &
Fae value kossas [ET 11211
Fad vlue aaad relnaadiod Toom Sl ow Rad B M 10 et stamant f fadect of
= hedged iame that hews effected prol g or loes | [T I 112]
Imzama taa 14 =5
Tenrsdar to HEEC UK Bonk pie snd its subsidaras i ]
Lesh fiow bedgng raserve st 31 Dea 2018 [ &) ]

Interest rate benchmark reforim: amendments to IFRS 9 and 1AS 39 ‘Financial Instruments”

Following the request received by the Financial Stability Board from the G20, a fundamental review and reform of the major interest rate
banchmarks is under way acress the world's largest financial markatg. Thig referm was net contemplated whan |AS 25 was published,
and congagquantly the IASE has publiched a set of temporary exceptions from applying specific hedge accounting requiremants to
provide clarification on how the ctandard should be applied in thece circumstancas.

Amandrmants to IFRS 9 and 1AS 35 were andorzed in January 2020 and modify specific hadge accounting requiraments (the 'temporary
excentions’), Under thesa tamparary excaptions, inter-Bank Offered Rates (‘Ibors’) are assumed 1o continue unalterad for the purposasz of
hadga accaunting until sueh timea az the uncarmainty it resohed.

The application of thiz zat of temparary axceptions iz mandatery for accounting paricds ctarting on or afier 1 January 2020, but early
adoption iz permitied, HSBC elected to apply these exceptions for the year ended 31 Dacember 2019, Significam judgemeant wall be
required in determining whan uncartainty ic expactad to be resalvad and tharafore when the temporary axceptions will ceaze to apply
Howaver, at 21 December 2019, the uncertainty continued to exist and 5o the temporary exceptions apply to all of the group’s hedge
accounting ralationships that referance benchmarks subject to reform or replacamant.

The greup has cash flow and fair value hedge accounting relationzhips that are exposed 1o diffarent |bors, predominantly US Dollar Libor,
Staerling Libor, and Eunbor as well as ovemnight rates subject to the market-wide benchmarks reform. such as the Evropean overnight
Indax Average rate ['Ecnia’). Many of the existing darivatives, loanz, bonds, and ether financial instruments dezignated in relationships
rafarencing theze benchmarks will transitien to new Risk-Free Rates ('RFRs’) in different ways and at differant times. External progress on
tha transition 1o RFR: iz being monitored, with the abjective of enzuring a emoath tranzition for tha group’s hedge aceounting
relationships, The specific msues ansing will vary with the details of each hedging ralationship, but may arise dus 1o the transition of
axigting products includad in thae dasignation, a change in axpected velumes of products 1o be issued, a change in contractual tarme of
naw products issued, or a combination of these factors. Some hedges may nesd to be de-designated and new relationships antered into,
whila ctherz may survive the market-wide banchmarks reform.

The hedge accounting ralationships that are affected by the adoption of the tam porary exceptions hadge tams presantad in the Balance
Sheet as ‘Financial aszets designated and othenwize mandatorily measuread at fair value through other comprehensive incomae’, "Loans
end advances 1o customers’, 'Debt securities in ssua’, and "Deposits by banks”.

The notional amounts of Intarest Rate darivatives designated in hedge accounting relationships represant the axtant of the rick axposure
managed by the group that is directly affected by market-wide benchmarks reform and impacted by the termnporary exceptions. The group
cros-currancy swaps designated in hadge accounting relationchips and affected by |bor reform are not significant and have not bean
presanted balow,

Hedging instrumant impacted by lbor Reform

Hedging inswrsment
Impacted by Ibor Reform NOT impacted Motional
ELH GHP USD Other Totmi by Ibor Retorm Amount!
The group £m £m tm tm £m £m m
Far Vnlse Hudgen 16,180 1816 2,350 a5 20,451 8,663 30,154
Coah Flow Hadgus 4,330 2.777 a67 = 7.974 1,800 8,774
At 31 Dee 2019 20,510 4,693 3217 45 28,455 11,463 39,928
The bk £ Cm L Om Cm £m £m
Fer Vol Hedgen 5,771 1.891 1,889 29 2,580 8,326 18,906
__:.‘:luah Flowr Hadgan —_ 2,777 Fiid - 3,844 1.800 5,444
At 31 Doc 2019 5771 4,668 2,756 29 13.224 11,128 24,350

1 The morional contracr amounrs of servanves desgnared in qualifling hadge accounting reanonsiias indicare the nomynal value of Iransacnons
cutstanding & the halsnce sheet date. they do not represent Bmoures 81 risk.

The calculation of the Ecnia changad on the 2 October 2015, zo that going forward it iz calculatad as the Euro Shert Tarm rate ("€5TR)
plus a fixed spread of 8.5 baziz points. Thic change has triggarad a structural change in the cale and repurchace agraamant (‘repo’)
market in France, wharaby the avernight floating rate reps market refarancing Eonia has significantly shifted inte an ovarnight fixed rate
repo market referencing repo rates. In this context, regarding the accounting standard setters’ activities, management considered that
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continuing to apply hedge accounting to the axisting hedge relationships using forecast iszuances of overnight repos, provides the maost
ralevant accounting.

15 Financial investments

Carrying amount of financial investments

Tha Grou Tra Sk
2019 008 019 ik |-
£m Emi £ Em
Fis il i wd ot fair valus through other
ocomprehensive inooms 48,451 A7 ERE 28,561 2
= tenpsuny end othar elgbie bills 3.0 a2z 2,237 2.1%%
= dibt sasurit=a 43204 Aa3a7y 24,269 2451
- WUty sadurtad 1] BF 55 53
- gthar metrgmants 5% Fit - —
Drebst instrumedvts mesasured ot amortised cost 12 1= - -
= trunsury and othar algible bills 5 ] - -
= dabt sacurites ] & - —
At 31 Dec %lﬂ l?a?! E_EG‘I ZEEER
T 'Orher isrruments” are comprised of loans and advances,
Equity instrumants measured at fair value threugh ethar comprahansive incoma
Instrumsenis held st year snd
Dividends
Fadr value recognised
Type of squity instruments £m £m
Bueriiis (el fatsam 75 1
Fvaatmants nguead by cenimel insttubons 11 -
Othara 5 -
At 31 Dec 2015 B 1
Busnses flilnmon i) 1
NN Sequingd by cendral mEtitu o 9 7
ham 3
-;.‘. 31 Dec 2018 ar ]

16 Assets pledged, collateral received and assets transferred

Aszzets pledged

Financial assetz pladged asz collataral

Tha group Tret banic

208 08 2018 s

£ Erm £m £m

Traadity Bllg and othar ahgble sdoui e 1,162 17 — -
Losns snd ndvendss 1o Denks = Ed = =.
Lo and achandss U0 suglomurs 13,997 Fi MR - =
Dabt aacurdsa 25491 27260 19,586 ZEEES
Equity seourhas 20,669 18,584 20,610 1EEE]
Othar 33541 1,510 25,671 1BGI0
Assets pledged at 31 Dec 894,860 101,198 5,867 B E45

Financial acsetz pladged az collataral which the counterpany has the right to sall or rapledge

Tha group Thea banik
2018 2018 208 FaO L]
E£m £m £m £rn
Tmdirg aspata 41,734 43,608 5, 76T fe. 1A= B Y
..-I.:-EEE?GI rivastmants 347 1,837 3a 23_?_
a3 Dec 42,081 45,142 36,095 4781

Azzetz pladged az collateral includec all azzets categoricad az ancumbared in the dizelozure on page 64,

The amount of assels pledged 10 secure liabilities may be greater than the book value of assets wtilised as collateral, For example, in the
case of securitizations and covered bonds, the amount of lmbilities issued, plus mandatory over-collateralization, iz less than the book
wvalua of the pool of azzete available for uze as collateral Thic is alzo the case whera aszats ara placed with a custodian or a settlamant
agent that hac a fleating charga cver all the aztets placed 1o sacure any liabilitiez under settlerment accounts.
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Thesa tranzactions are conductad undar terms that are uzual and customary to cellateralised transactions including, whare ralevant,
standard sacurities lending and borrowing, repurchase agreamants and derivative margining. The group places both cazh and non-cach

callataral in relation 1o darivative trancactions.

Collateral received

The fair valua of azcats accapted as collataral, relating primarily to standard securities lending, reversa reapurchaze agresrmants and
darivative margining, that tha group iz parmitted to sell or repladge in the abzence of default was £239,032m (2018: £250.277m)
{the bank: 2015 £151,372m; 2018: £201 548m}. The fair value of any such collateral sold or repladged was £179,442m (2018;

£202,782m) (the bank: 2019 £140,786m; 2018: £152,454m).

The group iz ebligad to return aquivalant securities. These transactions are conductad undar terme that are ucual and customary te
standard securities lending, revarsa rapurchase agresments and darivative margining.

Assets transferraed

The azzeis pladged include tranclere 1o third partiaz that do not qualify for derecegnition, notably securad borrowings such as dabt
sacurities hald by counterparties az collateral under repurchase agreamants and equity cecurities lent under securitias landing
agreaments, as well a2 swaps of aquity and dabt sacuritisz, For secured borrawings, the tranzferrad ascet collsteral continuas 1o ba
recognised n full and a related liability, raflecting the group’s obligation to repurchase the assets for a fixed price at a future date is also
recognized on the balance sheet. Where securities are swapped, the transferred asset continues to be recognised in full. There i no
asgociated liability as the non-cazh collateral received is not recognized on the balance sheest. The group is unable to use, sall or pledge
the transfarrad azzets for the duration of theze transactions, and remainz expozed to interast rate rick and credn rick on these pladged
asgatz. Tha counterparty’s recoursa ic nat limited te the tranzfarred aseets.

Tranzfarrad financial aszats not qualifying for full derecognition and aczociated financial liabilities

Carrying smount of; Fair value of;
Traneferred Assaeiated Tramaferred Ansocintsd st
nzoats Hnbilities nssets N lithes pasition
The group £y Em Em £ £m
At 3 Dee 2019
Rapurchesps sgraam et 15,262 15,252 - - -
-i-;;;t:u lending agfasmants 26,821 4,329 — - -
Ar ) Dea 2018
Repuirchks Bgraam aots 18375 18,586 - - -
Securitis lending ngrasmants 25, e R = = -
Transfarred financial assets not qualifying for full derecognition and associted financial lakilities
Carrying smount of: Fair value of:
Tranclerad Azzocinted Tranzt A inted et
[ 2220 Habilives LT limhi lities posithon
Ths bank O Em £m m om
At 3 Dec 2010
Ruipuif chags BEtaam i a932 8,932 — — -
Sacunt s ndng agresmants 27174 A,2093 - - -
A ST Dec 2018
Hupurd'-un ar,'uunu-'r}: E.??-‘S E.:&'M 3
Seousitis lndng bofesmants 28206 2734 - - -

17 Interests in associates

Principal associates of the group and the bank

Buzinest Growth Fund Group ple ('BGF’) iz a principal azsociate of the group. BGF iz an indepandent company, establishad in 2011 to
provide invesimant 1o growing small 1o medium-zized Britich businesces. BGF iz backad by five of the UK's main banking groups:
Barclays, HSBC, Llevds, RBS and Standard Charterad. At 31 Dacember 2015, the group had 8 24.54% intarast in the equity capial of
BGF. Share of (Lossiprofd in BEGF iz €£(8m) (2018:£17m) and carrying amount of imarast in BGF iz £426m {2018:£386m).

Interasts in joint ventures
A liet of all azsociates iz sat out on page 164,
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18 Investments in subsidiaries

Main subsidieries of HSBC Bank plc

A3 Dec 2019
Country of incorporation  HSBC Benk plc's interest
of Fegistration

lin edguity capisl Chisre clnas
e

'_lE-_BE-'wuul:r"r!l Bark Holdmgs Lemded England and Wales 100,00 £1 Ordinary
HEEC Asdal Fsinegs |UK] Limnibedd England and Walos 100,00 £1 Ordinary
HEEE L (LK) Liritad England and Walsa 100,00 £1 Ordinary
HSEG Fanes France 99.99 5 Actions
HEED Trnkeus 5 Buriherdt A3 Germarmy BOLGT Stiickalktien no par value
HEEL Benk M."!"E.’ Ie Minkta __?D..mﬁ:!' [ﬂ.ﬂ ﬂnh'l-:_r'__

All the above prepare their financal statements up to 31 December, Datails of all group subsidianes, as required under Saction 409 of the
Companies Act 2006, are ea1 out in Nota 35 The principal countries of oparation are the sama az the countrias of incorporation,

Impairment testing of investments in subsidianes

At sach raporting perad and, HSEC Bank ple reviewse investmants in subsidiaries for indicators of impairmant. An impairment ic
racognised when the carrying amount exceeds the recoverable amount for that investment

The recoverable amount iz tha higher of the investimant's fair value less costs of disposal and its valua in uze. The value in uta ic
caleulated by diccounting managamant's cach flow prajections for the invastmant.

+ Tha each flew projections for each invactment ara baced an the latest approved planc and & leng-tarm growth rate = uzed 1o
extrapolate the cash flows in perpetuity

* Tha growth rate reflacts inflation for the country within which the investrmant operates and iz based on the long-term avaraga growth
rates.

* Tha rate usad to discount the cazh flows ic based on tha cost of capital aszigned to each investmani, which iz derived using a capital
azeat pricing modal ('CAPM). CAPM dapends on a numbar of inputs raflacting financial and sconamic variablaz, including the rick-
free rate and & premium to reflect the inherent risk of the business being evaluated. Thece variables are based on the market's
assessmant of the sconomic varables and management’s judgement, The discount rates for sach invesimant are refined to reflect the
rates of inflation for the countrias within which the investment operates, In addition, for the purposes of testing investments for
mmpairmant, managamant supplemants this process by comparing the discount rates derived using the intarnally genesrated CAPM,
with cost of capital ratas produced by eaernal cources for businesces aparating in cimilar markets.

In light of an increazingly challanging global scanomic outlook, managemant contsidarad it iz appropriate 1o baze tha long-tarm growth
rate assumption on country laval inflation data; moving away from a higher nominal GDP view that was used previously. A capital
maintanance charge caleulation was akeo introduced whan actimating valua in uze. A charge iz required if the Common Equity Tier 1 ratio
of a subsidiary falls below the minimum regulatory requirement.

An impairmant of £3.2bn was recognisaed in the fourth quarner ac a recult of the impairment test parformed and relates to the invactmant
in subsidiary HSBC France, This was dua 1o updates 10 inputs and assumptions in the model used to estimate valua-in-uge (VIU') (long-
tarm growth rate in particular) and reductions in forecast future cash flows reflecting challenging market condiions and negative interast
rates in the Eurozone, No invesiments in subsidiaries were impaired in 2018,

Impairmant test reasulis

Growth rate beyond

inktial cash flow
Investmemt Carrying amauant Wl In wse Hecount rate projections Frmpairment
_!.I:_!‘_I_Bla £ £m a s £
HSBEC France T.a47 4,288 B2 5% 1.54%s 3159

Sensitivities of key assumptions in calculating VIU

At 31 Decemnber 2019, the investmaent in HSBG France was sensitive to reasonably posmible changes in the key assumptions supporting
the racoverable amount.

Ih making an astimata of reasonably possible changeas 1o assumptions, managemant censiders the available évidence i rezpact of sach
input to the modal, These include the external range of obserable discount rates, historical performance against forecast, and nsks
attaching 1o the kay assumptions undaerlying eagh flow projectiens.

The fallowing table presents a summary of the key sssumptions underlying the most censitive inputs to the modsl for HSBC France, the
kay ricks attaching to each, and details of a reasonably pessible change to assumptions whare, in the opinion of managament, these
could ragult in an impairmant.
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Motes on the financial statements

Reazonably poszible changes in key assumptions

It Koy assumpticne Apzociated ricks Reaszonably possible changs
Investment
HSEC Franoe Cash Now & Lowa| of mtersst rotés and yoekd o Uincertan reguistong v Cosh flow progotions decre s
projEahons CufwaE SRVEOAMEnt by 105
* Compsettors posinons within * Cusomer remedianon and
the masicet mguintony notons
= Leweland change n unemployment
raes
Digcount * Digcount rate veed & & reasonable = Extemsd evidence anees 10 = [Deecount rate incresses by 1%
L1 eptEmate Of & Suitable mBket mia Hugipest that the rate ueed & not
for the profile of the business BPPIOpaiNte B the businéss
Longfem = Busmness growth will reflect = Groweth does not match inflagsion = Real inflaton doos not occur or i3
arowe ratea inflatan rates of the country the aof there ig & fall in inflaton not reflsctsd in perfarmancs
subsidiary conducts business In focecasts
ha kang wBm

Sansitivity of VIU to reasonably poszible changes in key assumptions and changes to current assumptions te achieve nil headroom

Incressefdecranse)
Investrsenta Carrying amo s Walue in use Diseoum rate Cash flows Long-term growth
St Dac : £m £m bps * bps
HSEBC France 7,447 4,288 37 T3.5% 366

19 Structured entities

The group iz mainly invalved with both consclidatad and unconsolidated structurad antities through the securitication of financial aszets,
conduitz and invastrmeant funde, astablizhed either by the group or a third party.

Consolidated structurad entities

Total azsets of the group’s consolidated structured entities, plit by entity typa

Group managed
Conduita  Securitisntions funds rther Tosl
£m £m £m £m em
At 31 Dec 2019 6541 471 3183 2,789 12,984
Ak 5 Dec 2018 LT ] EREC FE3F] 13,740

Conduits

The group hat establiched and manages two types of conduits: cecurities investrment conduits ("S1C2") and multi-caller conduits.
Securities investment conduits

The 5ICs purchasae highly rated ABSs to faciinate tailored investment opperunities.

= Ap 31 Decembar 2019, Sclitaira, the greup's principal SIC held £1.6bn of ABSz (2018: £1.8bna). It iz currently fundad entiraly by
commareial papar {'CFP’) issued to the group. Although the group continues to provide a quidity facility, Solitaire has no need to draw
on it a5 bong as the group purchases its isswed CP, which the group intends to do for the foresesable future. At 21 Decambar2019, the
group held £2.4bn of CP{2018: £2.7bn).

* Az at 31 December 2019, Baron, Malachite and Mazarin are all fully redesmed vehickes with no current trading activity,
Multi-seller conduits

The group's multi-seller cenduit was establizhed to provide access to flaxible market-based sources of finance for its clients. Gurrantly,
tha group baare rick equal 1o transaction-zpacific facility effarad to the multi-caller conduiis, amounting 1o £68.6bn at 31 Decambar 2019
{2018; £9.7bn). First loss protection is provided by the originator of the assets, and not by the group, through transacticn-spacific credit
enhancamante. A laver of cacondary loss protection iz provided by the group in the ferm of programmea-wide anhancarment facilities,
Securitisations

The group usec structurad antities to securitisa customer lcans and advances it onginatas in order to divarsify tha sources of funding far
asget origination and capital afficiancy purposes. The loans and advances are transferred by the group to the structured antities for cash
ar gynthatically through cradit default swaps, and the structured entiies izcue dabt zecurities 1o investors.

Group managed funds

The group hat establhed a number of money market and non-money market funds. Whers it = deamead 1o ba acting a& principal rathar
than agent in its role as investment manager, the group controls these funds.

Other

The group has entered into a numbar of transacticns in the normal course of businass, which includae assat and structured financa
transactions whara it has control of the structured antity. In addition, tha group iz deamed to contrel a number of third-party managed
fundz through itz invelvamant az a principal in tha funds.

Unconsolidated structured entities

The tarm “unconzolidated structured antities’ refers to all structurad entitiss not controfled by the group. The group enters into
transactians with unconzaldated structured antitias in the normal coursa of business to faciltate custemear transactions and for specific
investmant cpportunitias.
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Moture and rizks assocmted with the group’s imterests in unconsolidated structured antities

Seouritiss-  Group mensged Maon-group

Hans fufeds  maRRged Rinds Otliss Tatml

Totnl aeat vakss of th sniibees [Em)
0 = 400 4 -] M2 24 2]
£00 - 1,500 3 15 819 4 641
1600 - 4000 — 1 345 - 348
£,000 = 30,000 - - 253 - 253
20,000+ — - 38 2 38
Pumber of sntities at 31 Dee 2019 Fi 104 1,965 30 2,106
£m £rm £ £m Cm
Tota| sesets o ralabon o the group s mterests i the vnocneobdsted stroctumd anbiaes 1,256 2,143 8,526 1,481 13, 48
u trndng aneats - - 2,687 852 3830
= leancind ngaste daignated snd otharwes mardato nly messuwrad ot faa volos - 2,133 5,180 10 7329
= lonns end advencaes fo customens 1,258 - 280 457 2,083
= {mangis] immstmants - 4 36D a2 85
Tatsl lishiktien n ralation (3 the geoup s arhardsts o tha unoongalideted stuctued antitiss - - 5 - 5
_l:lgu_r u'!-‘-b_u_lgrviﬁf\-m'. oomm tmiants 156 - 1,552 - A1, T
Tha greup’s maximum sxpasure at 31 Dec 2019 1.452 2143 10,073 1.481 15,149

_T_'.a';hl_'.'}.,ﬁ'!,ﬂﬂn o4 they .ﬂle'n_t-_q-_ve'_:rm:
0= 400 ] &1 B a7 1,008
00 = 1,600 o ] ] ] a17
1500 = 4,000 - = FFEl = Fri]
4,000 - 20,000 — — 74 1 75
£.000+ == o & L B
Murmbar of antibes at 3 Dea 2018 bl &7 1.697 a1 1504
i £ £m £ ]
Toknl maniia o rabeboon (0 e group's fmterers 0 1he unconaclsieted sinietuned et dag 1,760 40k 4, Fem 1.7 9774
= tedng assats - 1 291 1,081 1533
= frwmnaial pssats dosignated st Tair value - 2058 0,084 - 54978
- kaors and odhancas 10 custionens 1,760 - Pkl p-i 1207
= fwrsnaind mastmarhs N - = & a2 201 1]
Tata! haliditme r ralatan b Grous's mlacests in the unconechdeted struchuned $attea - 5] — - B
Otrrar odi-bainnce shaat commimants B8 & 1,668 - 2479
Tha group’s meaxemum sxposurs ot 31 Deo 2018 ] 2 1056 B, 4R 1, i 12 a6

The maximum exposure to loss from the group’s imerests in unconsolidated siructured antities rapresants the maximum loss it could
incur a5 @ result of itz involvement with these entifies regardless of the probability of the loss being incurred,

#  For commiments, guarantees and witten credit default svwaps, the maximum exposure te loss & the notional amount of potental
future locses,

* For retained and purchased invesimeants and loans 10 unconselidated siructured entities, the maximum exposure 10 loss is the
carrying valug of these interests at the balance cheet reporting date.

The maximum sxposurs to boss is stated gross of the effects of hadging and collsteral arrangements entered into to mitigate the group’s
axposure to loss,

Securitisations

The group has interests in uncensolidated securitization wehicles through holding notes issued by these entities. In addition, the group
has investrnants in ABSs issued by third-party structured entities.

Group managed funds

The group establizhes and manages meney markat funds and non-manay market investmeant funds to provide customers with investmant
apporiunities. The group, as fund manager, may be antitled 1o receive management and performance faes baced on the aszats under
managament. The group may also retain wnits in these funds.

Non-group managed funds
The group purchases and helds units of third-party managed funds in order to facilitate buziness and meat customear needs.
Other

The group has ectablizhed structurad entitiez in tha normal course of business, such as structured cradit tranzactions for customers, 1o
provide finance to public and private sector infrastructure projects, and for asset and structured finance transactions.

In addition to tha interaste dizclosed above, the group anters into derivative contracts, reversa rapos and stock borrawing transactions
with structured antities. Thesa interests anse in the normal course of business for the facilitation of third-party transactions and rick
management solutions,

Group sponzorad structured entities

The amount of assets transferred to and mcoma recerved from such sponsored entities during 2019 and 2018 wae not significant,
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Notes on the financial statements

20 Goodwill and intangible assets

This giosily Thia Bk
H1H 2014 2018 2016
£m Em {5 Em
Goodwd —_— = kP - ad
FPragant volus af m-fands lond-tem auirends butnaas 15 51 = -
Crifar nbang s negsts =174 hi 512 416
At 31 Dac 1,582 2828 535 &00

1 lnciudad wothun the group s ethar infangibie as2ers 2 /nfernally genaratad software with 3 Pet carrying valus of £776m (2018 £672m). Duving rhe
Vear, armartization and impairment of other intangibie assets rotaled £161m for the group (20718 £17Tm),

BMoveamant analysiz of goodwall

Thib gtk T Bank
2019 2018 209 2035
£ (i) ] £m Emi
At 1 Jan 1,323 &85 B4 i
Tenrnsdar to HSEE UK Bank plk and its subsideras - |5 268] - 23]
Exchanga diffamnces 171} L I =
Cribvar” {1,152} 4 (81} [52]
At I Das - 1,83 23 e

1 Durirg the yedr, gooswil was fully impaired by the group.

Impairment testing

The greup’s impairment test in respact of goodwill allocated te sach cach-ganerating unit {'CGL°) iz parformed annually a1 1 July aach
year, A review for indicators of impairment is undertaken at each subsequent quarter-end and a1 31 Decembar 2013,

31 December 2019 impairment test

Having considered the extent of the Group’s 2020 Business Update, currant market conditions and their combined potential impact on
HSBC s eparations, an intarim irmpairmant test was parformed at 31 Decembar 2015 for all CGUs. Ax a result, wa recognised £1.2bn of
goodwill impairmant related to REWM (£339m), CME (E520m] and GPB (E253m).

Impairmant resulted from a combination of facters including cur macro-economic outleok, 8 comesponding judgamant to reduce tha
basiz of thae long-tarm grewth rate ascumplion ucad 1o astimata valua in usa ("VIU'), IFRS requiramante which limit alamentz of
management approved forscasts that may be considered when testing goodwill for impairment {see ‘Management's judgement in
estimating cach flows of 3 CGU” balow and lower forecast profitability in soma bucineszas, Significant inputs to the VIU calculation are
discussed in more detail balow,

The calculation deficit - which i the amount by which the carrying amount of a CGU exceeds the VIU calculation - for REWM, CMB and
GPE resultad in the impairmant of goodwill, Based on the sensitivity of certain assumptions and the cutcome of reasonably possible
alternative scanarios, it was considered appropriate to recognize full goodwill impairmant on thase three CGUs at 31 December 2019,

impairmant raczults and key assumplions in tha VIU calculation

Goodwill it Grossth nete beyand initinl 08 e

A1 Dec 2019 cash flow projeciions Mecount rate Dmcount b

Cosh-generating wnit £m b o e

REW 339 13 85 CE]

CME 520 1.7 9.5 a3

GPE 293 1.6 a.7 o4
Tetal 1,152

Managemant's judgement in estimating the cash flows of a CGU

The cash flow projactions for each GG are baged on plang approved by the Board. The Board challenge and andorse planning
assumptions in kght of mternal capital allocation decisions necessary 1o support group’s strategy, current market conditions, and macro-
economic outleok. Az required by IFRS:, estimates of futura cach flows may not include estimated cazh inflows or cutflows that are
expactad to arice from restructiuring initiatives befora an entity has a constructive obligation to carry out the plan, and weould tharafare
hava racognized a provision for restructuring costs. Accordingly, we have excludad theza components of the plan approved by the Board
as thay relate to the individual CGUs when caleulsting VIU,

Discount rate

The rate used to dizcount the cash flows i bazed on the cost of capital assigned to each CGL, which is denved using a capital asset
pricing modal {'CAPM'). CAPM dependz on a8 number of inputz raflecting financial and acenomic variablaz, including the risk-frea rate
and a pramium 1o reflact the inherent riek of the buziness baing avalusted. Theza vanablas are baced on the market's aczazemant of the
economic variables and management’s judgamant. The discount rates for sach CGU are refined 1o raflect the ratas of inflation for the
countrias within which the CGU operatas, In addition, for the purposes of testing goodwill for impairment, management supplements this
process by comparing the discount rates derived uzing tha intarnally generated CAPM, with the cost of capital rates preduced by axtarnal
sources for businesses aperating in similar markets,

Long-term growth rate

The kng-term growth rate is used to axtrapolate the cash flows in parpetuity becausa of the long-term perspective within the group of
buszinezz unite making up the CGU=z. Prier to the 31 December impairmant tect, these growth rates reflacted GOP and inflation (nominal

GOP) for the couniries within which the CGU operates or from which it derives revenue, At 31 December 2018 we considered the exten
1o which growth rates based on nominal GOP data remained appropriate givan the uncerainty in the macrosconomic anviranmeant fram
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the impact of the UK's withdrawal from tha Eurcpean Union. Wae anticipata that whan growth in tha European ragion does stabilise it will
be at a slightly lower level than recent years. Az a result, we considered it appropriate to base the long-term growth rate aszumption on
inflation data, moving away from a highar nominal GDP basic. Thic judgemant had a material impact on the goodwill im pairmant
GUlCCmie.

Present value of in-force long-term insurance business

When calculating tha prezent valua of in-force long-tarm {'PVIFY) insurance business, expacted cach flows ara projected aftar adjusting
for a vatialy of assumplions made by sach insurance operation 1o raflact lecal market conditions and managamant's judgement of futura
trends and uncanainty in the underlying assumptions iz reflectad by applying marging {8z opposed to & cost of capital mathod olagy)
including valuing the cost of policyholder options and guarantees using stochastic techninues.

Actuarial Control Committess of aach key insurance entity mest on a quarterhy basic to review and approve PVIF assumptions, All

cha nges 1o non-aconomic assum plions, economic assumplions that are not obsarvable and model methodology must be approved by
the Actuaral Control Committes.

Movamaents in PVIF

b b 4018

em it

PVIF ot 1 Jan 651 672
Ernanga n FVIF of long-tasm inmurencs busnoss 85 Ta
— wlihiy of Aaw BusNaas wiTlen Jurag ha yaal 48 e
= axpected ratum’ &5
- eFsumation chenges and sxperance varences” (s balow] 114 12
e M L | p
Exchangs cdfarancas {25} 5
PVIF 01 31 Dec 715 651

T Expacted refurn’ raorassnts the Unwinding of the ciscount rate and reversal of axpected cash fows for the perioal

2 Represenis the effect of changes in assumptions on expected future profits and the diference between assurnptions used in the previous PVIF
calculanon and sctusl exparance obzanad during the yaar ro ohe extent that thiz affects future profits. The gavn of £114m (2018 £713m) was
driven by madeling methodology wpdates in France,

Key azzumptions uzed in the computation of PVIF for main life insurance aperations

Economic acsumplions aré Sal in a way that s consistent with absarvabls market values, The valuation of PVIF = senzitive 1o obsanved
markat movamentz and the impact of such changes iz included in the sensitivities presentad balaw,

2018 2018
UK Franes' UK Franca'
e e % %
Washlad Bvirhh raR-frag e o.72 0,44 118 1452
Waighted nvarnge rk dmeount rate 1:32 1.27 163 L5,
Expanms oflation 3,04 1.70 43 1.70

T For 2008, rha caleuizrion of France's PVIF azzumes 3 rick dizcourns rave of 1.27% (2018 2 .35%) plus a risk rargive of E98m (2018 £85m),
Sensitivity to changes in economic assumptions

The group cetz the risk discount rate applied to the PVIF calculation by starting from a risk-fres rate curve and adding explicit allowances
for ricks net reflacted in the best astimate cazh flow medalling. Whare tha ingurance operations provide options and guarantess to
palicyhaldars tha cozt of thesa options and guaranteas iz an axplicit reduetion te PVIF, unlaze & ie already allowed for a2 an axplicit
addition to the techrical provisions renuired by regulaters, See page 73 for further details of these guarantess and the impact of changes
in BCONOMIC ASSUMPICNS on our nsurance manufacturing cubsidmries,

Sensitivity to changes in non-economic assum ptions

Policyhelder liabilitiaz and PVIF are detarmined by raferance to non-ecenomic azsumptions including merality andfor morbidity, lapza
rates and expanse rates. Sea page 74 for further details on the impact of changes in nen-economic assumptions on our insuranca
manufacturing oparations,

21 Prepayments, accrued income and other assets

Tha group Tha bank

2019 Rl 1y 018
. . - om £m m em_
_Prapeymants ond aconed mcoma 1,604 1.E6E BT3 BE3
Sattiement pocounts 6,511 FO4F 6,066 ]
_?_\ma_rg[! racanablas m-_ 2‘_,B_£§ 25671 1_3.5%

L] 13 Eird = 1
2901 2 bk 2,818 Fang

Erdomsmants and asceptances 82 115 a Bl
_Rensumrs’ shan of abidbes under nsumnce contraats |Kata 4] 163 178 - =
Emiplonnig banadit nassts [Note G iz i I3 44
Othad mecounts 2,148 PR 1,208 F ] ]
Right-af-use nEsets” 643 iy 416 M,
Proparty, plant end aguipmant 1,081 1118 108 12%
At 31 Dec 48,930 S AET A7 322 R

T Mght-of-use assars have bean recognized fram | Januany 2018 faliowing the adoption of IFRS 16 Comparatives have nof been resated,
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Motes on the financial statements

Prapaymanis, accrued incoma and other azzets include £43,6586m (2018: £32,826m) of financial aszets, the majority of which ara
meazured at amortized cost.

#Asgatz held for sale

T rmafs Tra Dk
T mw s e ane
[ em o e e
F'l-:;r:il;y. plant ard -u-aupr"-un'. 13 ﬁ — -
Agants ol Sapops| Groups Rald Tor s - 1 = ]
Asnsets classified as held for sale &t 31 Dec 13 az - 1
22 Trading liabilities
Tha greun Tha i
2018 2018 20719 2005
£m £m £m Em
D’ﬁ{l'}*-‘.ﬂﬁ'{ﬂmkl! 3,138 A 3,095 3,653
Custormer scoounts’ 5,102 56E7 4,898 £,385
Oritsar el Boou e 0 s 1.042 10086 102 =1
Crifvar b dagm - ok ghorm poabseng in secueTis 38,733 E1RE0 18,919 1501
At ¥ Dec 48,026 44514 2F004 27,504
1 ‘Depasits by banks' and ‘Custormner acoounss ' include rapos, Sock lending and othar srmourds
23 Financial liabilities designated at fair value
Tha grougp T lpank
2010 2B 200 e
Em frn £m am
Daepeoeate by banke and customaes sooounts 150 165 TE &
Lanbiliss 8 Suslomsis undir RvsRtmEnt contmls BEZ E11 = -
Dt paci i sn @1 aie 38,044 S Ean 22,000 o e
Subarcinntett nbiltas Mot 26 2,268 FRET) 2,585 2409
Prafarred sacurias [Note 25| I8 o ) - =
At 3 Dac 41,642 5,822 24,663 2,501

The group

The carrying amount of financial liabilitiec designatad at fair valua wasz £1,771m highar than the centractual amount at maturity
{2018: £8,438m leass), The cumulative amount of change in fair value attributable to changas in credi rick was a lose of £E346m (2018
gain of £201m;).

Tha bank

The carrying amount of financial liabilities designated at fair valua wac £1,238m highar than the centractual amount at maturity
{2018 £9,636m lessh, The cumulative amount of change in fair value attributable te changas in credn risk was a loss of £227m (2018;
gain of £113m).

24 Accruals, deferred income and other liabilities

The group The bank
2019 2018 019 2016
£ £m £ Em
Ascnaply ond dalared nocms 2,033 o] 1,045 1535
LSattamant acoounts H5.295 BA14 4,855 B, 4l
{inah collateral ard margn paynbias 38,261 PR 32,297 FEEA
Endorsaments and accepiences Ta 118 a2k (7]
Employes banafit labilidms [Nots ) 275 352 85 o5
Arriount sk 10 irselEtom i Tundg Gordolidnted By U groug 928 Gk — e
Enem-besad prEnant inbisy to HEES Holdngs 126 168 103 Y28
Livssisy bl itge' 783 My 504 h,
e il IS .04 SELSAE 1434
At 31 Dac 50,315 41,035 40,165 35, 160

f habilites have been recognized from 1 Janwary 2012 following the adoption of IFRS 16 Cornparatives have not been restated.

Far the group, accruals, deferred income and other liabilities include £48,%07m (2018: £40.327m), and for the bank £39,3279m
{2018: £34,740m) of financial liabilities, the majority of which are measurad at amoniced cost.
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Legal
procesdings and
Restructusing regulntony Customer
costs matters remadintien  Other provisions Tatal

The group £m £m Erm £m £m
Provisians [excluding contractioal com mitimants)

Ag 31 Do 2018 n 2n as 121 418
Mdditns 113 £ 10 az 247
Arssunts utilasd 42) (38) {7} {32} {119
Uinuigad BMOUnts rasarsad [ [i=}] [i:1] {40} {55)
Exctangs arvd olbar movsmants m 4 = LER {53
At 31 Dec 2015 G 211 259 104 430
Contractual commitments’

AL 3T Ues 2ETH E
Mot desnga n expestid sredn Ioes proviedo snd afher movemants {18)
Af 31 Dec 2015 102
Tatal Prosialona

At 31 Dec 2018 G308
At 31 Dec 2019 B
Fravatons [ixcisdng contiestusl comm dments)

A3 Oae 2007 4 A0 1.066 176 1041
Addiwns 2 5] a 5133 Fdd
Aursounie utslaad |24) 11381 [T [BE] 1678
Unusad amounts rvetssd Fel] oty i L] [#5E]
Unsinding of decounts = = = 1 &
Trarsfar to HEEC UK Bank ple and s subeddinres 23 (4] |P4E] 1] 1G]
Exchangs and othar movamants - 7 L] (11 11
A3 Dec 38 il 231 36 1 415
Cortrestunl comem Amants’

Ak 31 Bee 3T b
FnpaGton thansmeon ko (FAS 8 104
Trarafad 1 HSEC UK Bank ple el
Mot change n axpesiad Sredit 0SS ProviRon snd ofel MoveEmans 33
431 Do 2ME 120
Tatal Provesona
A5 Doo 2017 176
Ar 31 Dec SME ==

T Contractual cormmilmants include MWMWNWWMIFRS.E “Financidl Instrumerns’ in respect of financial

ooOooood

Quarantees and the expected cred loss provision on off-batance sheet guaraniees and Commitmants

Legal
procasdings and
Aestructuring regulatery Cuntomer
E0TE ARTTERS remedigtion Other provisions Toml

The bank Em m om (=] om
Provisions {excludi { commitm ents)

A3l Dec 200E _ 214 24 T J0H
Audditong 59 5 ] 113
Arrsgunts ulilead {27} (33 (L] (113 {7
Uinusad BmoLte mvednd {1} 5] (61 =27 138)
Exchangs and othar movemants - 18 - (¥ a2}
At 31 Dec 2019 a1 173 20 L E_]'_D.
Contractusl commitments’

At 31 Dec 2048 a2
Kt change o axpested cosdd lods provigon end ofed

movemanis m
At 31 Dec 2019 e
III_I"H Provisions

A 31 Dec 2018 0oy
At 31 Dee 2019 308
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Motes on the financial statements

LR Dresed O
and reguisony s

Rt recburng ool NARE TN DShar pooyE N Total
P ocheetione Wiboid vnbooitiEstusl ot o imte]
AE Deazol? a7 6 w60 113 1581
Addane - & &7 ) 156
Amounts uthend il 161 FF) 1961 15861
Uriuidsd B owrrts favarpsd 27 =24 ME] (45 12943
Unwsndng of decounts 1 = = 3 i
Tearsfar to HSEC UK Bank pic mnd its submidaras &1 - 6] Bl (B2
Exchangs snd ofher movemants - 6 A 111 3
Al Dec 2018 = F 4 M 'y
Contractual commdmants
AT Dez 217 a3
Impatt on Tenmeon o IFRS 8 =
Tearvifar to HEED UK Bank pis [7a3]
R4t shanps N axoscted Gradit e provaon and otfar
mwirngnte &
Ar S Dea 2018 a3
VOV Frojviic/rg
Ar 3 Des 2017 Taat
An B Dez 2008 400

1 Comractuad cormmiments include the provsion for contingeant habiities measured under IFRY 9 Financéal instrurmeants” in respect of financial
guarantaes and the expectad cradit loss provision an off-balance sheet guarantees and commitinents.

Lagal proceedings and regulatory matters

Further details of legal proceedings and regulatory matters are sef out in Note 32, Legal procesdings include civil court, arbitration or
tribunal proceedings brought against HSBC companies (whethar by way of claim or countarclaim), or civil disputes that may, if not
zattled, recult in court, arbitration or tribunal proceadings. Regulatory matters rafer 1o invastigations, reviews and othar actions carried
out by, er in response to the actions of, regulatory or law enforcament agancias in connection with alleged wrongdoing.

Customer remediation

Provizions include £29m (2018: £35m] in raspact of customer redrecs programmas. Tha majority of the provizions ralating to the Paymant
Protection Insurance ware transfarred to HSBC UK Bank ple undar tha ring-fance implemantation in 2018, At 31 December 2015 HSBC
Bank plc helde £5m (2018: £5m) in provicions in respact to Paymant Protection Inzurance claims for Channal Izland and Izle of Man
customens.

Contractual commitments

The contractual commitmeants provisions a1 31 Decamber 2019 raprasentad provizions on off-balance sheat loan commitmants and
guaranteaz, for which axpaciad credit lozcas are providad following IFRS 9. Funther anabyziz of the movamant in the axpectad cradit lozss
is disclosed within the 'Reconciliation of changes in gross carrying/nominal ameunt and allewances for loans and advances 1o banks and
customars including lean commitmaents and financial guaranteas” table on page 40,

Other provisions

Since January, £55m haz bean tranzferred 1o right-of-uze ('ROL) azzete following IFRS 16, Other provicions at 31 Decamber 2015
includes £10m (Z012: £48m) for vacant space provision not applicable for transfer to the right-of-use assets as defined by IFRS 16 (e.g.
ratas, dilapidation and taxes aic).

28 Subordinated liabilities

Subgrdinated kabilties

Trs group Tr basve
Fach ] a8 ol 1] 2016
Em em £m Em
AR B meed oo 13,182 1370 12,783 13523
= gubordnated lsbiltas 12,482 a0 12,783 13323
Sk . 2o L = e
“Dabigatad ot T vakus [Nets 231 2,586 2453 2,585 2499
- .!"_-l?f‘;!:!ﬂ,',’_t.?.’,:_ I_g:_l-_ll_tlus | 2268 2117 2,585 2485
- prafarced M:\:Irllldl- : na HdE _ -
At 3 Dee 15.768 16268 15,368 14 Ead

Subordinated liabilities rank bahind senior obligations and consist of capital instrurmants and othar instrumants. Capital instrumaents
generally count towards the capital basa of the group and may be called and redesmad by the group subpect to prior notification to the
PRA and, whara ralevant, the conzant of tha lecal banking ragulator. If not redearmed at the first call date, coupens payable may step up
or becoma floating rate baced an interbank rates. On capital instruments ather than floating rate notes, intarast iz payable a1 fized rates
of up to 7. 65%.

The balance shest amounts dizclosad balow are pragented on an IFRS baziz and do not reflact the amount that the instrumants

contnbute 1o regulstery capital dus to the incluzion ef msuance costs, regulatory amonisation and ragukstory eligibility limits prescribad
in the grandfathanng provisions undar CRD IV,

150 HSBC Bank ple Annual Report and Accountz 2019

348/398



EDINETOOOO
O0O00000000O0oonognogonoOonod(Ee22630)
ooOooood

Subordinated liakilities of the group

Canfyes] amaunt
019 e
£m Em

Capital irstrum sats
Mddibonal tar 1 nstrumants gusnenteed by S bank
E£300m B BB Non-cumsulntve Step-up Pepatusl Prafenad [T gl RiFF
L3Em & 449 Non-cumuintve Stepup Parpatusl Prafened Secuntes® o i)
Tier 2 instruments
$450m Suboidinated Floatng Rete Notes 2021 340 s
$760m 3 A3 Subardrwtad Loan 2022 582 GEG
£2.000m 3 Bd04% Subordinated Loan 2083 1,513 16688
E300m B 5% Subordnated Notes 2023 L] S00
£1,600m Flosteng fats Subardnnted Loan 2023 1273 1386
£2,000m 1 1#6% Subordanoted Loan 2024 1,658 T4
£1.600m Flostrg Rate Subordrabed Loas 2024 1273 1,345
£2.000m 1 %5% Subordnoied Loan 2024 1,658 LT
F2300m 7 8585 Subordinated Motes 2028 227 s
EIE0m 4 1 BEY Bubordnated Loan 2027 0 )
£13%50m 1 4BAR% Subordmated Loan 2027 1,081 1121
E00m Flosting Rate Subardnated Losn 2027 255 2'_8'2_
E200m Frontrg Rets Subardnnted Lasn 2026 200 200
£300m Floatng Riste Subordinnbed Loan 2006 255 plzl
E280m Fromting Rete Subordmsted Losn 2025 2 203
£360m £ 375% Gnlinble Subordnnbed Step-uo Notas 20507 a415 &0
E500m B 2R Bubosdnated Motes 2083 a2 f]
£225m B 26% Bubardinatad Motes 2041 224 2dd
L500m 4 5% Subardinated Motes 2048 584 Bod
$TE0m Unciated Floating Reta Prrnary Geodal Natas BET BET
FE0m Undited Floatmg Rata Prenaiy Cepdal Notes ara sl
F330m Undnted Floatng Rete Prmany Cepital Notes [Saman 3] 227 205
Othar Teer 2 inatrumants anch es than £100m 178 216
At 31 Dec 15,768 16253

T i Aped 2020, che cistribton rate changeas 1o six month sering Libor plus T.585%.
2 In Novernber 2031, the distiribution rate changes to six manth stevling Libor plus 1, 76%.
3 in November 2025, the interass rare changes to rhree month sterking Liber pius 1. 50%.

Footnates 1, &, and 7 all retate to insruments that are redeemabile at the aption of the /zuer on the date of the change in the distnbution or intere=s
rate, and on SubCaGUent Fate recer and PayrnedT caT8s i SOME CATEs, Sulyect o pRor potiffcaton o the FRA.

27 Maturity analysis of assets, liabilities and off-balance sheet commitments

Contractual maturity of financial liabilities

The balances in the table balow do not agree directly with thosa in our conselidated balance shaeat az the table incorporates, on an
undizcounted baszis, all cash flows relating to principal and future coupen paymaents (except for trading liabilities and derivatives not
traatad ac hadging derivativas).

Undizcounted cazh flows payabla in relation to hadging darivativa liabilitias are classified according 1o thair contractual maturitias.
Trading lfabilities and darivatives not treated as hadging derivatives are included in the 'Due net mora than 1 month’ time bucket and net
by contractual maturity.

In additien, loans and cther credit-relatad commitments, and financial guarantasas ara genarally not recognicad on cur balanca cheat. Tha
undizcounted cazsh flows potantially pavable under loan and other eradit-ralated commitments and financial guaranteas ara claszifed an
the bazic of the earliest data they can ba called.
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Motes on the financial statements

Cash flows payabla under financial lmbilfies by remaining contractual maturities

Due ower 1
Duenotmors o EULRSY puebstwesn  Dusbetwesn e after
than 1 menth months 3 #nd 12 months 1 o & yonrs 5 yours Totsl
The group £m £m £m £m om £m
Coeprosatn by beniks 16,817 2416 2,652 1,499 20 24204
Ciatornar scdounts 167,623 5,290 4,080 3og 112 177,428
Rapurchass agrasmants = non-{radng 45,379 1,728 2,068 277 — 45452
Teadmig Liabiliten A8.0286 - —_ _ - 48,028
Fespnand babilbas deagrated ol fair vaha 5,725 395 5.027 16,548 16,490 44,183
Danvataua 160,536 Ril 133 32 2 161,494
DB Bt s 1 BiuG 2,561 5115 15.282 1,501 733 25,192
Subardnnted kabilties i = 278 9,038 5. 726 15,128
Crtbvar firmncis] el has 48,153 4586 1,507 598 1,321 50,033
492,208 15,450 1,037 0141 25,604 585,140
Liosten mnd aheid @racdit- ralnted coenmitmarms 128,905 - - - - 128,905
Fustnciad guasrsntasn” 4,318 - - - - 4318
At 3 Dee 2019 626,131 15,450 31.037 30141 25,604 HBEE"
Chipenistn by Backs 16,181 2024 AE0 &858 LR 24577
CLatomar sssounte 152,970 LA B,147 214 BE 180,510
Rapurchaps sgraam ants = non-Seadmg 40, 883 4521 a7 — - &8 551
Tending hnbilites 43614 - - - - 43514
Fsancinl kst ias deagnated st feir vl 4 BER R L F05 15909 £5.363
Darmvm tvis 158,083 F 242 518 240 140,165
Dabt spcLritig o mEun A &, 11078 2.786 B4l #3082
Bubardnated inbiltas aF 18 205 4,788 11,067 18,176
Crtbvar Tevancs] ekl bas SBE37 (v L a8 7l Lhigner)
465,557 20254 A2 560 36,162 470,427 677516
Lown mnd othar cradit: ralated commitmiants 148,558 1 & - - 148,655
Faind g ianlad” 5054 - - = — 6.064
AL 21 Dec 2018 GI 0 20,265 22 505 35182 £3,4825 1o B
The bank
Capostin by banks 13322 2,033 484 58 66 16,433
CLstom &t stdounts 103,607 1272 2,042 51 - 109,062
Rupurcnaes apteam et - non-tmdng 32,507 1,549 2,065 277 - 38,398
Tendling liskilities 2704 - - - - 27014
Fevnca] bebilbas desgrmtad ot feir v lus 4,742 I82 3,378 o146 9236 25884
Ciarmminms 148,124 Ll 133 343 a5 150,034
Dbt pucurtes o mpug TETF 4,750 T.743 1,485 s 15175
Subardrabed bbiltug a8 - 219 4,141 5870 1518
Crihar fiangsl ebilnhes 39,227 394 255 303 170 40,3459
370,508 12,421 16,319 20,278 16,141 435 687
Lestert il et cnncdif- ralnbad doenem trams 449,087 - — - = 44,087
melmummtl’ J.605 — — —_ - 3895
At 31 Dee 2015 418,290 12,431 'I'U_,LS-'ID !E“ 16.141 483,449
Diapnestn By Banke 14,040 2092 1A 278 — R84
Lratomar sxoounts 114, 736 4258 1AM 28 — 126,55
Rapurchags apnaam ate - non-tradng a1, 588 T LT - — an,. 753
Tending limbiltes bR — - — — 1.5
Fanancind babilibes desgrested ot fair velo ars o4 2513 1amy 24,520 41,763
Carvaiams 134,540 = 104 Alz o] 136,650
D] B MR 01 s 2018 4804 20 2048 01 12428
Bubardrated tsbiltas a1 = 25 4,739 11,177 18,008
Cribar frvpnn] badnlhas 24,59 435 2 = = 4,78
S64,250 R 1E,186 Frr ol 85207 AL 000
Lown gnd othar cradit-ralated commtmants 5, 08 - - - - 65,508
Finsbnaan! guarsatess’ 5,578 - - - - EE7A
Ax 5 Dec 3018 455 874 16,854 18,168 42350 5,207 LIEEN

1 Exciudes parformance guarantee comracts fo which the impairment requirements in IFRS § are not applied.
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Maturity analysis of financial assets and financial liabilities

The follewing 1able provides an analyziz of financial azsats and Eabilities by residual contractual maturity a1 tha balance cheat date. Thaze
balances are included in tha maturity analysic as follows:

* Financial aszets and liabilities with no contractual maturity (such ag equity securities) are includad in the 'Oue after more than 1 year
tima bucket. Undatad or parpatual instrumants are classified baced on the contractual notice pariod, which the counterpary of tha
mztrurnant iz entitlad to give. Whara thera iz no contractual notice period, undated or parpatual contracts are includad in the "Dua
after mora than 1 year timea bucket.

+ Financial ingtrurmants included within acsats and liabilities of dieposal graups hald for cala are clazsifiad on the bazie of the contractual
maturity of the underlying instruments and not on the basis of the dispesal transaction,
+ Lisbiltiaz under investrmant contracis are claszified in sccordance with thaeir contractual maturity. Undated investment contracts ana

mciuded in the 'Dus after more than 1 year” tima bucket, however, such contracts are subject to surrander and transfar oplions by the
policyhelders.

Maturity analysic of financial assets and financial Babaldies

2018 2018
Duse within Dum oee Dug wimin D Bt ety
1 year than 1 yoesr Total i paar mhan | yade Teas
_The group £m L £ £m £m £m
Frinncsl peeels depgnated o aferweas
mandstonty massuned 8t fair vakse 2,851 14,381 17012 BT 12,824 1730
Lo mnidd mchasncdcs Lo Banke #8439 618 11,467 9.5 5,623 13626
Losnd &nd Aohvenaas 10 Sigtomars 52,408 55 .883 108,391 85,481 BE, 4B 111,564
Ravenss mpuchasy sgresmant = nomtedng 84,047 1,709 85,756 73, e b B0, 102
Frarcm| rvastmsants 7413 I35 46,484 3.677 37655 472 T2
Jthar financesl sssuts 43,281 T 43, 6498 o2 Aa1 s a2 EIEG
At 31 Dac 194,349 114,360 N2 738 l8e 064 114,257 SR EE
21.704 2287 23,991 EEXGE 920 2451
Custornar pedounts 176,855 =1 177,236 160544 A5a TH0EEE
Rspurchang B3 rewmants = non-trading 491186 il ] 49,385 £5 B = A5 EEY
Frinnoml babddes desgrinted at fair walus 11,828 25,818 41,642 3,857 8080 a8.0823
Dbt sacuritas in Smus 22,843 2,156 25,039 iR R 233
Othar firmros| hbites 47,723 1.841 49,564 =0, 106 BE{ J8 068
Sutiardriated bl dua a3 13089 13,182 P 13,745 13770
31 Dee 330,160 43,879 380,039 08,251 51,07 e
Tha bank
Aapets
Fnangsl napsts dasgnated or othanwan
raridstandy mandungd ot for vk 2,413 Falil ERFL 4,795 4 B.7d46
Lomne snd achencses 1o benks 5,352 417 8523 B, ER o 12 BE
Losn snd Bohvencss 10 sugtomarg A5.076 14,850 49,926 =0, 884 18,555 BETEY
Ravanss mpuchass sgraemant = non-tredng 40, 460 1,278 50,736 BE 557 18 5408
Froecal resstrant 4,288 22292 28,561 BB 20,153 FEEH
thar financinl nasats 33,483 1 33,484 o 11 ATEN
At 31 Dac 130,053 43, 306 173,355 142, 564 4, 555 18T ERS
Liabilitiss
Dupoaits by banka 15,804 552 16,356 17, B 205 16,148
Customar acoounts 108,290 50 109,040 126, BT 8 12681
RaDuichnes B eTemE - nos-tading 36,058 69 36327 oh Bag - ahEeE
Enanos| habites desgnated ot fair valus o184 15,470 24 883 JE1E 19,4§ 2387
Dabt sucutden i ssus 13181 1,857 15038 16,653 R FLT 18,066
Othar financm| habdtss 39,345 436 348,781 24,485 - Sd.EE5
Subhordmated lebditas - 12,783 12,783 - 13,323 13023
Ag 31 n-_é'_" 233,562 31,426 253,988 _ 230 376 36268 P

28 Offsetting of financial assets and financial liabilities

The 'Amounts not oat off in the balance sheet” includa tranzections whara:

* Tha counterparty haz an offsetting axposure with the group and a master netting or similar arrangement is in place with a right of set
aff anly in the event of defaull, insalvaney or bankruptey, of the offzsat eritaria are not stharwice saticfied.

* In the caze of derivatives and revarse reapurchase/repurchasze, stock borrowingflending and similar agreements, cazh and non-cash
collateral haz bean received/pladged.

For rick management purposes, the nat amounts of loans and advances 1o customars are subject te limits, which are monitorad and the
ralevant customar agreamaents are cubject 1o reviaw and updated, az nececszary, 1o ansure that tha legal right of offzet remains
appropriate,
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Amounts mibject 1o enforconbin netSng smengoments

Assaunits mot =6t off in te balance
shsat

Assounts not
et smounts Smhpcl
inthe anfarceable
Gross  Amounts [ Financial  Non-cash Cush nﬁn!
BMoLNTS oftset s il Tetnl
. o om tm em £m tm___m N
Financial assets
Darvntvaa [Note 141 181,449 (18,054 163,355 119,2232) 2.344) (34,547 248 1,183 164,538
Ravarsa repos, stock borrowsng snd mmales
BRIERMants o leeliod
:_tredng nesats 13,558 [203) 13,355 174 (12.181) - - a5 13,451
= n:!l'l-l:-na:qu LTl ] 163,790  (79.963) 83,827 21,848) (681.832) 147} — 1,048 #5773
Loans nnd advanoos b0 customans” 18,726 {6, 334) 12,3482 10, 065) - - 2.8 - 12,302
At 3 Dec 2015 IATAE2F (104,504 272,825 (52,310 (BRI57) (34,8900 2,572 3,235 276,154
_Dammtars ot 1-{]I 160823 [E.E32) 14330 1104, 288] 16816 120,061) 2,088 1291 144532
Rawisas rapor, ahock Borrawsng end aemolsd
BOIETANEE Clpfind pe’
= trsdirig nesats 12,681 B3 12 042 5] £11,068] — 113 £a7 12,650
= nan-tredng nasats B4 BET 107,441 T A48 70841 B0, 2ES| [F3l 1 2574 B 120
Lot v mdvancas bo custtmans 24809 7. 744) 16,804 (42,040 - - 4,914 - 18,864
An T Des 2018 SELIED 142486 243,673 1135.047] [TE.172] (23.154] 7,200 L4567 2HA25
Fir iml Niakilitios
Danntead Mot 141 178,466 (18,084) 160,372 119.223) (14,633  [26.130) |7 711 161,083
Rapos, stock brdng end smaed
Do Nl i
- tinding babilitas B013 {203) 7,810 (1,174)  6,636) - - ¥ 7846
- mon-tradeg lakbildem 129,247 (79,963) 49,284 [21,848) (27.167) {265} = 101 49,385
Gustomar socounts” 20,032 16,334y 13,698 110,005 - - 30652 19 1317
At 3 Dec 2010 335,758 {104,504 231184 (52, 310) _ (48,.436) (26,30%) 4,019 BE7 232,031
Diarewn tarad [Nty 14]' TE4, 1504 [RE.Ba3) ITAR 1104, 2aR] 110,686] (20,814} 255 2430 R R ]
Rapos, stock Mndng snd amiir
aimaents clnsadiad ae’
— oy babilisae 10,05 Rk 10087 751 15113 — L] 101 YLV Em
- ngretredng labilmes 153,58 1107, 441] 45, 455 [i7.0584] [raF x| 11231 1 SH ErE]
Customar scoounts” 28,004 o4 16820 142,040 - . 3,680 B 16,520
AL 21 Dec 2018 252 150 142 4587 Fai st | 1EE, 047 FAS, 00| (21,043} §,550 ook 21250

1 Ar 37 December 2078 the amourt of cash mangin received thar had been offser againgt the gross deriatives assels was £1.030m (2018

£2 354m). Tha armeunt of cash mangin paid Hhat had baap offar Spainst the gross darvarives iabilines was £8, 213m (2018 £4,.260 m),
Farthe amaunt of repos, reverse repos, Sock lending, sfock borrowing and simiar agresments recogmsed on the balance sheet within Trading
azzers’ and Trading abiines ', see the Fundng sowrces and uses’ 1alie on page 53

Ar 31 Decemnber 2078, the total amount of ‘Loans and advances o customers’ recogrised on the balence sheet was £108.381m (2018:

A 37 Decemnber 2018, the total amoeunt of 'Cusiomer accounts” recognized on the batance sheet was C177.236m (2018 £180,836m) of which
£13.698m (2018 £15.620m) was sulyeet ro offsemng.

2
3
ET11 964m) of wiveh £12.382m (2018 £16.954rm) was subyjeer to cffserning.
o
&

These exposures continue 1o be secured by finkncial collatéral, but we may not have sought or been abile fo obiain & lagal apirvon évidencing

evforceabiliny of the mght of offser

29 Called up share capital and other equity instruments

Izssuad and fully paid

HSBC Bank ple £1.00 ardinary shares

2019 e
Number tm Pumbar fm
At 1 Jan TO8.989.111 a7 TOE.E0.110 a7
Re-gagnation of e £1 00 prefemad ctdmory shan - - 1 -
At 3 Das Ta6,969,111 187 758,550,111 1y
HSBC Bank ple £1.00 preferred ordinary shares
2018 2018
Mumbar £000 L] EO00
At 1 Jan - - L =
Shams re-damgneted nbo ondingny shenes - - ¥]

At 3 Dec

At the Eoard’s Ganeral Maesting held on 23 Novembar 2012, a resclution was passed 1o amend tha rights of the one preferred ordinary
chare of £1.00 in the capital of HSEC Bank ple, zo it hat the zama rightz, iz subject to the zame rectrictions, and ranks par paszu in all

raspects with the ordinary shares of £1.00. Thiz rezulied in the preferred ordinary charé 10 be re-designated as an ordinary share.
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HSBC Bank ple $0.01 non-cumulative third dollar prafarence shares

2019 2018
Musrmbae £ooo B £
A1 1 Jan and 31 Dec 5,000,000 172 36,000,000 173

The bank haz no oblgatien to redaam the praference chares but may redaam tham in pan or in whola at any time, subjact to pricr
notification 1o the Prudential Regulation Authonty, Dividends on the prefarence shares in iscus are paid annually at the sele and absolute
digeration of tha Board of Directars. The BEcard of Directors will not declare a dividend on the praferance charez in izcue if payment of tha
dividend would cause the bank not to meet the capital adequacy requirements of the Prudential Regulation Autherity or the profit of the
bank, available for distribution as dividends, iz not sufficient to anable the bank to pay in full both dividends on the praferance shares in
izsun and dividends on any othar shares that are scheduled 1o ba paid on the samae date and have an equal rght to dividends or if
paymant of tha dividend iz prohibited by the rights attached to any clase of chares in the capital of the bank, excluding ardinary shares.

The praferance shares in iszua carmy no rights to conversion into ordinary shares of the bank. Holders of tha preference shares in issue
will be abla te attend any genaral meatings of shareholders of the bank and to vote on any resclution proposed 1o vary or abrogate any of
the righie attaching to the prafarence chares or any razolution propoced to reduce the paid up capital of tha prafaranca charec. If tha
dividend payabla on the prefarence shares in issue has not been paid in full for the most recent dividend panod or any resolution is
prepasad for the winding-up of the bank or the zala of ie antire business then, in such gircumstances, holdars of prefaranca shares will
be antitled to vote on all matters put 1o ganeral mestings. In the case of unpaid dividends, the holders of praference shares in ssue will
be antitled to attend and vote at any ganaral mestings until such time as dividands on the prefarence shares have been paid in full, ora
sum zat aside for such paymaent in full, in respect of one dwvidend pencd. All shares in issue are fully paid.

Other equity instruments

QSEE Bank ple additional tier 1 instrumants

2019 e

£m £m

£555m Usufatyd Subordmated Rapsttabls Addeions] Tar 1 metrement 201E [Calisble Masch 2085 onwards) G55 BEh
€1,200m  Usdabsd Subctdmated Restobis AddGonal Tiae 1 cetremant ikiuad 2075 Dalishls Dacsmbar 2020 ormande] 1,388 B.56E
E23%m Unigsted Subordinates Ressttable Adddonasl Tar 1 ewtremaent imsuad 20068 Salebis Senusry 2002 omwarda) 187 157
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Thesa instruments ara held by HSBC UK Heldings Lid. During March 2019, tha bank issued four new Undated Subordinated Additional
Tear 1 Instruments,

The bank haz gcued capital instruments that are included in the group’s capital basa as fully CRD IV complaant additional tiar 1 capital,

Imtarast an thase instrumants will ba dus and payabla anly at the cala diceration of tha bank, and the bank hat sola and absaluta
digeration at all times and for any reazon to cancel {in whobs ar in part} any interest paymeant that would otherwize ba payable on any
date, Thare are limitations on the payment of principal, interest or ather amounts if such payments are prohibited under UK banking
regulations, or cther requirements, if the bank has insufficient distributable reserves or if the bank fails to satisfy the solvency condition
as defined in the instruments terms.

The instruments are undated and are repayable, at the option of the bank, in whole at the indial call date, or on any Interast Payment Date
after tha initial call date. In addition, the instruments are repayabla at the option of tha bank in whole for cartain regulatory or tax

raasons. Any rapayments raquira tha prior conzant of tha Prudential Regulation Authority. These instrumeants rank parf passu with the
bank’s most sanior clazz or clazses of mzued prafarence charez and therefore ahead of crdinary shares. Thesa instrurments will be written
down in whala, togethar with any acerued but unpaid intarest if either the group’s sale or eensalidated Comman Equity Tier 1 Capital
Ratie falls below 7.00%,

30 Contingent liabilities, contractual commitments and guarantees

Tha Gioup Thia Bank
e 078 e ETLE)
om £m o £m
Ciusmanbess and other contingant lebilitks
= frstncin] gusmniaen 4,18 BG4 3,695 &6m
= parformences and othar gusnsniaes 15,188 17.2dd 7.554 10228
- athar contngent lmbibes L B0 528 BER
At 31 Dec . 20,113 prtekilis] 11,775 16463
Camm trmants
- dmamarany claditg and shod-tam troda-inleled teressiong .810 £ES G642 26T
- forsmrd st purchagss and fonaesnd deposits pleced 37,9598 0118 2,906 1528
9,096 'QE,ESS 40,539
126,904 'IdEi.BEG 44,087

T Ipelkides £121, 447 of somemitmens (2018 £T4T620rm), Bo witich the imBaifment réquiements in IFRS D are apalied whars the grous has
become parly to an irevocable commitment.
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Notes on the financial statements

The above tabla disclozes tha nominal principal amounts, which reprasent the maximurm amounts at rick should the contracts ba fully
drawn upon and clients default. As a significant portion of guarantess and commitmants i axpected to axpire without being drawn upen,
tha total of the naminal principal amounis iz not indicative of future liquday requiramants.

UK branches of HSBC overseas entities

In Decambar 2017, HM Revenua & Customs ("HMRC') challangad the VAT status of cartain UK branches of HSBEC overcess entitiaz.
HMRC haz alze iszuad notices of azsazsmant covering the peried from 1 October 2013 1o 31 Decarmbar 2017 totalling £262m, with
interazt to ba datarmined, Ne provizion hag been recegnized in recpact of theze notices. In Mareh 2018, HSBC requested that HMRC
reconsider it assessmant, In January 2019, HMRC reaffirmad its assessment that the UK branches are insligible 1o ba members of the
UK VAT greup, In Fabruary 2019, HSEC paid HMRC the sum of £262m and filsd appaals which remamn panding, The payment of E262m
is recordad as an asset on HSEC s balance sheet at 21 Decembar 20139, Since January 2018, HSEC s returns have besn prapared on tha
bagiz that tha UK branches are not in the UK VAT group. In the event that HSBC s appeals are successful, HSBC will zeak a refund of thiz
VAT, of which £72m iz estimated to be attributable te HSBC Bank plc.

Contingant kabilties arizing from legal proceedings, regulatory and aother matters against group companies are disclosed in Note 32.
Financial Services Compensation Scheme

The Financial Sarvices Compansation Schemae {('FSCS') provides com pansation to customaers of financial services firms that have failed.
Following the Financial Crisis, the compensation paid out to customers was initilly funded threugh loans from HM Treasury which was
fully repaid in 2018 by the FSC5. The bank could be liable to pay a proportion of any future amounts that the FSCS bormrows from HM
Treazury to the axtent the industry leviaz imposed to date are not sufficient to cover the com pansation due 1o customears in any future
poeccible collapea. The ultimate FSCS lavy to the industry az a recult of a collapze cannot ba actimated ralably. |t ic dependeant on various
uncerain factors including the potential recovery of asssts by the F5C5, changes inthe lavel of protected products (including deposits
and investments) and the population of FSCS members at the time.

Guaranteeas
Tha groug Tha bk
2019 ame 2019 me
By the group In Dy thes growp in By tha benk In By Bha bank 0
taveur of other ot of char tavour of other v of ot
In favour of HSBC Group  in frveur of fhed HREC Groud In favour of HESEE Groigy n Fawsur of HEEL Group
third perges entites paitas artibag third parties eiitien third partes onireag
= e = il i o el E L)
Frumnon | usietass 3.832 486 6457 Ear 1,289 2408 2638 21880
Parprmanos amd atnags
guarsntoas 14,129 1,087 18,242 1,004 [ A=l azo 8224 1088
Tetal 17,981 1.543 21,700 1,548 7.923 3,328 11,808 JAEG

T Finamcial QUararTAEs CONIFACTS AT COMTACTS ThAT réquine Ihe msuwar 1o make specified paymeants ro reimbursa the holder for & loss incurred
because @ specifed debior fails fo make payment when due, in sccordance with the ongingl or modliffed terms of @ Gl instrument. The amounts
in the above fable are nominal prncipal amownts, 'Financial guarantees” to which the impairment requirernents in I1FRS B are apolied have been
presented separately from other guarantees to aign with credlt risk discloswres.

The group provides guarantees and similar undertakings on behalf of both third-party customers and other antties within HSBC Group.

These guarantess are genarally provided in the normal course of the group’s banking businesses. Guarantess with tarms of more than
one year ara subject to the group’s annual credit review procasze.

31 Finance lease receivables

The group leases a variety of assets to third parties under financa leases, including transpont assets {such as aircraft], proparty and
genaral plant and machinary. At tha and of laaze terms, astats may ba sold 1o third parties or leazed for further tarms. Rentals are
caleulated 1o recover the cozt of assets lass their resrdual value, and earn finance mecoma.

2018 &g
Totad future Unearmed Teaal fubsi [l li]
minémiam Tinsnos T financs
payTIE i Present value paymanie’ mooms’  Progsn Vaka'
Cme om Em Em £m Fas]
Leass recaivables:
N ltar than ond yant 392 [ ara 200 =N E#E7
O 1 Tyt il 256 n: 237 A, b MR
v o thies yanrs 3086 nn 289 il il NiA_
Thig 1o four yenrs 273 ns 264 A N )
Four o frve yams 168 {13 155 Paid, LY iy
Larte i o i el o Lk Ty My Fio (64 e 1344 L 1258
Lu‘.J.u:' -\.-N:Il".lh:-ﬁ yeBin a40 £33 aay S.".l'u" i-ﬂ.t'h] ?.Rl
At ¥ Dec 2241 {115 2,126 2,475 e 25025

1 The disclosune requirernents of IFRSTE were agopted from T January 2073 Compavatives have not been restated
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32 Legal proceedings and regulatory matters

The group iz party 1o legal proceedings and regulatory matters in @ number of junisdictions arising out of its normal business cparatons,
Apart from the matters described below, the group considers that none of these matters are material. The recognition of provisions o
datermined in accordance with the accounting policies sat out in Note 1. While the outcome of lagal proceadings and regulatory matters
iz inharantly uncartain, managament belisves that, baced on the information available to it, appropriate provicicons have baan mada in
respect of these matters as a1 31 December 2019 (see Nate 25), Whers an individual provision is material, the fact that a provision has
bean mads iz stated and quantified, axcept 1o the axtant that deing so would be senously prejudicial, Any provigion recognised does nat
constitute an admesion of wrongdoing or legal hability. It is not practicable to provide an aggregate estimate of petantial habilty for our
lagal procesdings and regulatory matiers ac a class of contingant liabilities.

Bernard L. Madoff Investmant Securities LLC

Bernard L. Madotf {'Madeff') was arrested in December 2008 and later pleaded guilty to running a Ponzi schema, His firm, Bemard L.
Madeff Investment Securities LLC ("Madoff Securites’}, i being liquidated in the US by a trustes (the ‘Trustes').

Varigus non-LUS HSBC companies provided custodial, administration and far services to 8 number of funds incorporated cutside the
US whose acsets were invested with Madoff Securities. Based on information provided by Madoff Securities as at 30 November 2008,
the purported aggregate valua of these funds was $8.4bn, including fictitious profits reported by Madaofi.

Eazed on information available to HSBC, the funds’ actual transfers to Madoff Securities minus thair actual withdrawals from Madoff
Securities during the time HSEC sarviced the funds are estimated 1o have totalled approximately $4kn, Varous HSBC companies have
bean namad as defandants in lawsuits arsing out of Madoff Securities” frawd.

US litigation: Tha Trustes has brought lawsuits againgt various HSBC companies and others in the US Bankruptey Court for the
Southarn District of New York (the 'US Bankruptey Cournt’), seaking recovery of tranzfers from Madofl Securities to HSBC in an amount
not yat plaaded or determined. HSBC and ethar parntiaz to the actions have moved to dizmiss tha Trustes’s claims. The LIS Bankrupicy
Court grantad HSBC & motion to dismize with respect 1o carain of the Trustes's claims in Novembear 2016, In February 2019, the US
Court of Appeals for the Second Circuit {the "Second Circutt Count of Appsals’] reversed that dismissal and remanded the cases to the US
Bankruptey Court. In August 2019, HSEC and cther parties filad a patition for writ of cartiaran 1o the US Suprems Court sasking review of
the Second Circuit Court of Appeals decision. Furthar procesdings in the US Bankruptey Court have bean stayed panding the resolution
of that patition.

Fairfield Sentry Limated, Fairfield Sigma Limited and Fairfield Lambda Limited (together, “Fairfield’) {in iquidation sincs July 2009) hawe
brought a lawsuit in the LIS against fund shareholdars, including HSBC com panias that acted az nominees for clients, sesking restitution
of redampticn paymanis. In December 2018, the US Bankrupiey Court izsued an opinion, which ruled in Tavour of the defandantzs’ motion
to dizmics in recpact of canain claime by tha liquidators fer Fairfiald and granted a metion by tha liguidators to file amended complaints.
Az aresult of that opinion, all claime against one of tha HSBC companias have been dismizsed, and cearain claims against the remaining
HSEC defendants have also been dismissed. In May 2013, the liquidators appealed certain sues from the US Bankruptey Court opinion
te the US District Court for the Southern Detrict of New York (the "New Yark District Court’),

UK litigation: The Trustes has filed a clam against varous HSEC companies in the High Court of England and Wales, sesking recavery
of transfars from Madoff Securities to HSEC in an amount not yet plesded or determined, The deadline for service of the claim has bean
axtended 10 Saptembar 2020 for UK-based defendants and November 2020 for all other defendants.

Cayman Islands litigation: In Fabruary 2013, Primeo Fund {'Primes’] (in iqudation since April 2009) brought an action against HSBC
Securities Services Luxembourg ('HSSL) and Bank of Bearmuda {Cayman} Limited (now known az HSBC Cayman Limited), allaging
braach of contract and breach of fiduciary duty and claiming damages and aquitabla compensation. Tha trial concluded in February 2017
and, in August 2017, tha court dismiscad all claims against the defandantz. In Septambar 2017, Primac appealad to the Count of Appeal
of tha Cayman lelands and, in Juna 2019, the Court of Appeal of the Cayman lzlands dismissad Primeo’s claims against HSSL and HSEC
Cayman Limited. In August 2019, Primeo filed a notice of appeal to the UK Privy Council and, in Septembaer 2019, H35L and HSEC
Cayman Limited indicated that they will seek to dismiss the appeal,

Luxembourg litigation: In April 2009, Harald Fund SPC "Herald') {in liquidation since July 2013) brought an action against HSSL bafora
the Luxembourg District Court, sesking restiution of cash and securities that Herald purpariedly lost because of Madoff Securities” fraud,
or money damages. The Luxembourg District Court dismissed Herald's secunties restitution claim, but reserved Herald's cash restitution
claim and its claim for money damages. Herald has appealed thiz judgmant to the Luxembeurg Court of Appeal, whara the matter iz
panding. In lata 2018, Herald brought additional claims against HS5L and HSBC Bank ple bafera the Luxembeurg Distrct Court, seaking
furthar rectiution and damages.

In Gctobar 2008, Alpha Prima Fund Limited {"Alpha Prime') brought an action against HSSL bafora the Luxeambourg District Court,
caaking the restitution of securities, or the cash equivalent, or money damages. In December 2018, Alpha Prima brought additional
claims bafore the Luxembourg District Court seeking damages against various HSEC companies. & preliminary hearing is scheduled for
June 2020,

In Decarmber 2014, Sanator Fund SPC {"Senater’) brought an action againgt HSSL before the Luxembourg District Court, seaking
restitution of securitias, or the cash equivalent, or money damagaes. In April 2015, Senator commenced a separate action against the
Luxembourg branch of HSBC Bank ple assering dentical claims before the Luxembourg District Court, In Decamber 2018, Senator
brought additional claims against HS5L and HSBC Bank plc Luxembourg branch baefors the Luxembourg District Court, seeaking
rastitution of Senater's cecuritias or money damagas. Thase matters are currently panding bafora the Luxembeurg Distriet Coun.

Ireland litigation: In Nevambar 2013, Defendar Limited brought an action against HSBC Institutienal Trust Services (lraland) Limited
{"HTIE") &nd others, basad on allegations of breach of contract and claiming damages and indamnification for fund loszes. The trial
commeancad in Octabar 2018. In Decamber 2018, the Irish High Court izzued & judgment in HTIE & faveur on a preliminary izsua, halding
that Defender Limited had no effective clamm against HTIE. This judgment concluded the tral without further issues in dpute being
heard, In February 2018, Defendar Limited appealed 10 the Irish Suprame Count, and & hearing iz schedulad for March 2020,

Thera are many factors that may affect the range of poszible outcomes, and the resulting financeal impact, of the various Madofi-ralatad

procesdings described above, including but not limited to the multiple junsdictions in which the proceedings have been brought. Based
upen the mfermation currently available, management's estimata of the pessible aggregate damagas that might arize as a result of all
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claims in the various Madoff-ralated proceedings iz up to or exceeding $500m, excluding costs and interest. Due to uncartainties and
limitations of thiz astimata, the ultimate damages could diffar significantly from this amount.

Anti-monay laundering and sanctions-related matters

In Decamber 2012, among cthar agreamants, HSEC Holdings ple 'HSBC Holdings') agreed to an undartaking with the UK Financial
Sarvicezs Authanty, which waz replaced by a Direction isuad by the UK Financial Conduct Authority ("FCA’) in 2013, and conzented toa
caasa-and-desist order with the S Federal Regarve Board ("FRB'), beth of which contained certain ferward-looking anti-maney
laundenng "AML'} and sanctions-ralated shligationz, HSBC also agreed to retain an indapandant compliance monitor (who i, for FCA
purposes. a ‘Skillad Person’ under saction 166 of the Financal Services and Markets Act and, for FRE purposes, an ‘Indepsndent
Conzubtant’) to produce panodic assaczmants of the Group's AML and sanctions compliance programme (the ‘Skilled Parson/
Indapandent Consultant’). In Deacember 2012, HZEC Holdings also entered into an agresmant with tha Office of Foreign Assets Control
{'OF AC") ragarding hiztorical tranzactions invalving parties zubpact to OFAC sanctionz Reflective of HSBC = significant prograzs in
strengthening itz financial crima rick management capabilities, HSBC s angagemant with the current Skilled Parson will ba terminated
and a new Skilled Person with a narrower mandate will ba appointed 1o astess tha remaining areat that raquire further work in order far
HSBC to transition fully to business-as-usual financial crima resk management. The Independent Consultant will continua to carry out an
annual OFAC compliance review a1 the FRE's discretion. The role of the Skilled Person/indepandent Consultant is discussed on page 70,

Thraugh the Skillad Parsonfndepandant Consultant's prior reviews, 8z wall az internal reviews conducted by HSBC, certain potential ARL
and sanctions compliance issuss have been identified that HSEC is reviewing further with the FRE, FCA andfor OFAC. The Financial
Crimaz Enforcemant Matwerk of the US Treasury Dapartment, 82 well az the Civil Divizion of tha US Attormay’s Office for the Southerm
District of Mew York, are investigating the collection and transmittal of third-party onginater infermation in certain payments instructed
aver HSBC = proprietary payment systams. The FCA ic alzo conducting an investigation imte HSEC Bank ple’s and HSBC UK Bank ple's
compliance with UK money undaring regulationzs and financial crime systems and controls requiremants. HSBC is cooparating with all
of thesa investigations,

Sinca Nevernbar 2014, a numbaer of lavwesuitz have been filad in federal courts i the US against various HSBC cempanies and others on
behalf of plaintiffs who are, or are related 19, victims of terrarst attacks in the Middls East. In each cace, o 1= alleged that the defendants
aided and abetted tha unlawiul conduct of varicus sanctionad partieas in violation of the US Anti-Tarroriem Act. Currantly, nine actions
against HSEC Bank plc remain pending in federal courts in New York or the District of Columbia, Motions to diemiss waere filad in two of
thosa cages and the courts grantad HSBC's motions in both cases in March end Septamber 2013, The plaintiffs are zeaking to amend
thair complaint in ona of tha cases and hava appealed tha dacision in the other case. HSEC has filed motions to dizmiss in thres further
eatas which rermain panding. The faur remaining actions are at a vary aary ctaga.

Bazed on tha facts currently knowen, it is not practicabla at this tirma fer HSEC te pradiet tha rezolution of thaze matters, including tha
timing or any possible impact on HSEC, which could be significant.

London interbank offered rates, Europesan interbank offered rates and other benchmark interest rate
investigations and litigation

Euro interest rate derivatives: In Decambear 2018, the Eurepean Commission {the 'EC’) izsued a decizion finding that HSBEC, amang
athar banks, angaged in anti-compatitive practices in connaction with the pricing of auro intarest rate derivatives in early 2007, The EC
imposad & fine on HSEC basad on a one-manth infringament. HSEC appealad the decision and, in Septamber 2019, the Ganeral Cournt of
the Europsan Union {the 'General Court’) issued a decision largely upheolding the EC's findings on hability but annulling the fine. HSEC
and the EC have both appealed the General Court’s decision to the European Court of Justice,

US dollar Libor: Eeginning in 2011, HSEC and ather panel banks have been named as defendants in a numbaer of private lawsuns filed
in the IS with respect to the setting of US dollar Libor. The complaints asser claims under varicus US laws, including LS antitrust and
rackataaring laws, the US Cemmodity Exchanga Act ("US CEA’} and ctate lawe. The lawsuits includa individual and putative class actions,
micst of which have baan transfarred andfor conzolidated for pre-trial purpeces bafora the Mew York Digtrict Court.

In 20117 and 2018, HSBC machad agreamants with plaintiffs to resohves putative class actions brought on bahalf of tha following five
groupsz of plaintiffe: parsonz who purchazed US dellar Libor-indexed bonds; personz who purchazed US dallar Libor-indexed axchanga-
traded instrumants; US-bacad landing institutions that made or purchazed US dollar Libor-indexad locans (the ‘Lander clasz’) persons
who purchazed US dollar Libar-indexad interast rate swaps and other instrumeante directly from the dafendant banks and thair affiliatas
{the "OTC class'); and persens whe purchased US dollar Libor-indexed interest rate swaps and other instruments from cartain financial
institutions that ara not the defendant banks or thair affikates. During 2018, the New York District Count granted final approval of the
sattlaments with the OTC and Lander classes. The remaining settlemants are subject to final court approval. Additionally, a numbar of
athar LS dollar Libor-ralated actions remain panding against HSEC in tha Mew York District Court and tha Second Cireuit Court of
Appeals.

Intercontinental Exchange {'ICE'} Libor: Batwean January and March 2018, HSBC and cther panel banks ware named as defendants
in thrae putative class actions filed in the New York Distriet Court on bahalf of personc and entities whe purchaszed instrumants paying
intarast indexed 1o LIS dellar ICE Liber from a panel bank. Tha cemplaints allega, ameng cthear things, mizeonduet related to tha
suppression of this banchmark rate in viclation of US antitrust and s1ate law. In July 2015, the three putative class actions wers
consolidated, and the plaintifis filed 2 consolidated amended complaint. In August 2013, the defendants filed a motion to dismess the
comphaing, which remains panding,

These are many factors that may affect the ranga of cutcoemes, and the resulting financial impact, of these matters, which could be
significant.

Foreign exchange-related investigations and litigation

Varous regulators and competition authorities around the waorld, including in the EU, Brazil and South Afnica, are conducting

investigations and reviews into trading by HEBC and othars on the feresgn exchange markets, HSBC iz cooperating with theze
investigations and reviews.

In January 2018, HSBC Holdings entered into a thres-year defarred presecution agreament with the Criminal Division of the US
Department of Justice (Do) (the 'FX DFA’), regarding fraudulent conduct in connection with two particular transactions in 2010 and
2011 Thizs concluded tha DoJ's invastigation inte HEBC s historical foreign exchanga activities. Under the terms of the FX DPA, HSBC
has a number af engoing obligations, including implemeanting anhancemants to itz internal contrals and proceduras in itc Global Markets
buzinazz, which will ba the subjest of annual reports to the Dal. In additien, HSBC agread to pay & financial panalty and restitution.
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In Fabruary 2017, the Com patition Commizsion of South Affrica (the "'Cormpatition Commizzsion’) raferred a complaint for proceedings
before the South African Compatition Tribunal (the 'Tribunal’) against 18 financial institutions, including HSEC Bank ple, for allegad anti-
competitive bahaviour in tha Seuth African foreign exchanga markat. In Apnl 2017, HSBC Bank ple filed an axcaption to the complaint
based on a lack of jurisdiction and statute of imitations, |n June 2019, the Tribunal issued a decizion requiring tha Competition
Commission 1o revica its complaint, Saveral financial institutions named in the cemplaint have appealed part of tha decision to the
Compatition Appeal Court of South Africa, and the Compatition Commission has cross-appealed,

In October 2018, HSBC Haoldings and HSBC Bank ple received an information request from the EC concerning potential coordination in
formign axchanga options trading. Thiz matter is at an early stage.

In late 2013 and early 2014, various HSBC compantes and othar banks were named as defendants in various putative class actionsz
consohidated in the Maw Yark District Court, The consolidated complaint alleged, among other things, that the defendants conspired to
rmanipulate the VWh/Rautars foreign axchange banchmark rates. In September 2015, HSBC reachad an agreament with the plaintific
to resobve the consolidated action, and the court granted final approval of the settlernent in August 2018

In 2017, putative class action complaints making similar allegations on behalf of purporied indirect purchasers of foreign exchange
products wera filad in Mew York and warne subsequantly consolidatad in the Mew York District Court, whare they ramain panding.

In Saptamber 2018, various HEEC companies and othar banks were namad as defandants in two motions for certification of class actions
filed in |srasl alleging foreign exchanga-related mizconduct. In July 2019, the Tal Aviv Court allowad the plaintiffz to consolidata thair
clairmz and, in Saptambar 2015, tha plaintifiz filad 8 motion for certification of the concolidated clazzs action. In Nevember and Dacambar
2018, complaints alleging foreign exchange-related misconduct ware filed in the New York District Count and the High Court of England
and Walez againzt HSEC and other defandanis by certain plaintiffz that opled cut of the US class action cettlemant, In February 2015,
various HSEC companies were named as defendants in a claim issued in the High Court of England and Wales that alleges foreign
axchange-relatad mizconduct. Thase matters ara at an early staga. It is pessible that additional civil actions will be initiated against HSBG
in ralation to its historical foreign axchange activities.

Az at 31 December 2019, the bank has recognised a provision for these and similar matters in the amount of £152m. There are many
factors that may affect tha range of cutcomes, and the resulting financial impact, of these matters. Due to uncertaintias and limitations of
thess astimates, the ultimate financial impact could differ zignificantly from the amount provided.

Pracious maetals fix-related litigation

Gold: Baginning in March 2014, numerous putative class actions wara filed in tha New York Distnct Court and the US District Courts for
the District of New Jersay and the Mortharn District of Cakifornia, naming HSBC and ather mambers of The London Gold Market Fixing
Limited as defandants. The complaints allage that, from January 2004 to June 2013, the defendants conzpired to manipulate the price of
gold and gold dervatives for thair collactiva banafit in vialation of US antitrust lawe, tha US CEA and Neaw York state law. The actions
wers consalidated mn the New York District Court, The defandants” metion to dismiss the consalidated action was granted in part and
denied in part in Cetobear 2016 In June 2017, tha cournt granted the plaintifs lsave to fils a third smended complamt, naming a naw
dafendant, The court has denied the pre-exizting defendants’ request for laava to file a joint motion 1o dismiss, and discovery is
procesding.

Baginning in December 2015, numercus putative class actions under Canadian law were filed in the Ontario and Quebec Supanar Courts
of Justice against vanous HSEC companies and other financial institutions. The plaintifiz allege that, among other things, from January
2004 1o March 2014, tha defendants conspired to manipulata the prica of geld and gold darivatives in violation of the Canadian
Compeatition Act and commen law. Thase actions are at an aarly stage.

Silver: Baginning in July 2014, numerous putative class actions wera filed in the US District Courts for the Southern and Eastern Districts
of New York, naming HSEC and other membarz of The London Silver Market Fixing Limited ac defandantz. The cormplaints allage that,
frorm January 2007 to Decernbar 2013, the defendans conspired to manipulate the price of sitkver and sitver derivatives for their collective
banafit in vialation of US antitrest laws, the US CEA and New Yark state law, The actions were consolidated in the Mew York District
Court, The defendants” motien to dismiss the consolidated action was granted in part and denied in part in Qctober 2016, In June 2017,
the court granted the plaintiffc leave to file a third amended complaint, which names several new defendanic. The court has deniad tha
pra-axisting defendants” request for leave to file a joint metion te dismiss, and discovery is procaeding.

In April 2096, two putative class actions under Canadian law ware filed in the Ontaric and Quebec Superior Courts of Justice against
wvarious HSBC companias and othar financial institutions. The plaintiffz in both actions allage that, from January 1993 to August 2014, the
dafandants conzpired to manipulate the price of sitver and silver darfvatives in violation of the Canadian Compatition Act and common
law. The Ontario action ic at an early stage. The Quabes action has baan tampaorarily stayed,

Platinum and palladium: Betwean late 2014 and early 2015, numarcus putative class acticns ware filad in the New Yeork District Coun,
naming HSBC and other mambers of The London Platinum and Palladium Fxing Company Limited az defendants. The complaints allege
that, frem January 2008 te Nevermber 2014, the defendanis conspired to manipulate the price of platinum group metals ('PGM’) and
PGM-based financial products for their collestive benefit in vielation of LIS antitrust lavws and the US CEA. In March 2017, the defendanis’
mation to dismiss the sacend amanded congolidatad complaint was grantad in part and daniad in part. In Juna 2017, the plaintifiz filad a
third amandad complaint. Tha defendants filed a joint motion to dismiss, which remainz panding.

Eazad on the facts currently Known, & is not practicable at this time for HSBC 1o predict the resolution of these matters, including the
timing or any possible impact on HSBC, which eould be zignificant.

Other regulatory investigations, reviews and litigation

HSEC Bank ple andier certain of i affilates are subject to 8 number of other invastigations and reviews by various regulators and
compatition and law enforcemaent authorities, as wall azs litigation, in connaction with various mattars relating to the firm's businesses
and oparationz, including:

+ an mvastigation by the Swiss Competiion Commiszion in connection with the setting of Euribor and Japanese yen Libor,
+ an investigation by the FCA in connection with collections and recoveries operations in the UK,
+ an informaticn requast from the UK Competition and Markets Authonty concarning the financial services sector;

* & putative class actien brought in the New York District Coun relating to the market for US dollar-denominated supranatianal
savaraign and agancy bonds; and
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=  two group actions panding in the US courts and a claim iszued in the High Court of England and Wales in connection with HSEC Bank
ple’s rola az a correspondent bank to Stanford International Bank Ltd from 2003 1o 2009,

There are many factors that may affect the range of outcomes, and the resulting financial impact, of theze matters, which could be
significant.

33 Related party transactions

The immediate parent eompany of the greup iz HSEC UK Holdings Limited and the ultimate parent company iz HSBC Haldings ple, both
of which are incorporated in England.

Copiaz of the Group financial statemenis may ba obtained from the below addracs.

HSBC Holdings plc

8 Canada Square

Landen E14 SHO

1AS 24 "Ralated party dizelozuras’ defines related partiaz a¢ including tha parant, fallew subcidiaries, atoociatas, pint venluras, post-
employmant benefn plans for HEEC employess, Key Management Personnel ('KMP) of the group and it ultimate parent company, cloze
family mambers of the KMP and entities which ara controlled, jointly controlled or significantly influancad by the KMP or thair cloze
family mambars.

Particulars of tranzactions between the group and the related parties are tabulated below. The disclosure of the year-end balance and the

highest amounts cutstanding during the year ara considared to ba the most meaningful infermation te reprasent the amount of the
transactions and outstanding balances during tha yaar.

Key Management Personnel

The KMP of the bank are defined as those persons having authority and respensibility for planning, directing and controlling the activities
of the bank. They include the Directors of HSBC Bank ple, and Directers and cartain mambars of the Group Managemant Beard of HSBC
Holdings ple, to tha axtant thay have a rale in directing the affairz of the bank.

A number of the bank’s KMP are not Directors of the group, but are Directors or Group Managament Ecard memberz of HSEC Heldings
ple. Tha ameolumentis of theza KMP are paid by othar membears of the Group whe make no recharge to the bank. It iz not pozsible 1o
rake a raazonable apportionment of their amolumeants in recpact of the bank. Accordingly, no eamoluments in respect of these KMP are
included in the fallewing dizelogura,

The tablez balow reprazent the compenzation for Directors of the bank in axchange for cervices renderad 1o the bank for the pariad they
zarved during tha year.

Carmpancation of Key Managamant Parconnal

2018 2008

EDOD 00

Enortaarm amployas banalis 3,330 2,116
Post-amploymant banslits — 4
Crihvar lang-tern amployed Banal as 48 136
Engm-Desad paEnants 348 B
Yoor ended 31 Dec A, 726 & (56

Tranzactions and balances duning the year with Key Managemant Parconnal of the bank
2019 2018

Highest smounts Highast amount

o I

i £m £m fm
Keay Mansgamant Perponned' S
Advireis and credtE 0.2 0.4 Z 4
Qumrartiss - - - -
Dt ceta 8 21 #F L

1 lnciudas ciase farmdy members and entives wiveh are controfied or ooty controdad by KAMP of the bank or their clase Gmily membars,
2 Exchange rate agplied for non-GEF amounts is of 37 December 2018
3 Exchange rate applied for non-GEF amaunts i the average for the year.

The above transactions wera made in the ordinary course of business and on substantially the same terms, including interest rates and
sacurity, as for comparabla tranzactions with persons of a similar standing or, where applicable, with other employess. The transactions
did not inveles more than the normal risk of repaymaent or present other unfavourable features.

In addition to the requirements of 185 24, particulars of advances {lvans and quasi-loans), credits and guarantees entered into by the
group with Directers of HSEC Bank ple are required te be disclosed pursuant to section 413 of the Companies Act 2006 Undar the
Companies A, there iz no requirermant te disclose transactions with KMP of the bank’s ultimata parent company, HSBEC Heldings ple
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Transactions with Dirsctors: advances, credits and guarantess {Companies Act 2008)

2019 206
Bmlance ot 37 B o3t
Dec [+
000 EDOD
Directors

Lanns 150 i
Gueonteas - -

Other related partias

Transactions and balances during the year with KMP of the bank's ultimate parent company
Dwring the course of 2018 and 2019, thers were no transactions and balances between KMP of the bank's ultimate parent company, whe

ware not conciderad KMP of the bank, in rezpect of Advances and Credits, Guarantesas and Depocic.

Transactions and balances during the year with associates and joint ventures

H1H 2018
Higheat balance Bnlancent  Hghaal alance Batance m
during the year I Dec darng B year a1 e
(=] £m o e
Uingubardinatin amaeunts s fram g nt ventung = = 102 =
Sumordmated amounts dus | rom psec bR - - - ==
Gumtanbess and cormmidments’ - - 10 =

T Impacred by the transfers fo MEEC UK Bank ple following the completion of the ring-fencing in 2018

The group provides cerain banking and financial zarvices to associates and joint vantures, including leans, overdrafis, intarast and non-
intarext bearing daposits and eurrant accounts. Datails of the intarests in associates and point venturas ara given in Noteg 17 and 35.

The group’s transactions and balances during the year with HSEC Heldings ple and subsidmries of HSEC Heldings ple

2019 2046
Due tnfrom Due toifroam aubsidinries of Dhad 10THm Dud toATOR Fubs diaries of
HERC Holdings ple HMERC Heldings e HSEL Haldng phe HSBC Hodings pie
Hilgheeest Higheat Highast Highast
talance balarce alangy alangg
duingthe  pyjsncem TG hE  pogpcemr  WIITE Bagngma) WTOME gy
- 31 Dec Yo 31 Dee yaar Da s 21 Dan
Lm Cm Em Cm £m Em £m £m
Ascels
Tading sdeste 28 7 &78 302 51 24 4,78 275
Dt wntaras 1,685 1.447 24,696 18,130 LB 1,686 20284 18,155
Fnmnos| sesels desgrated Bt fuir velos a T 188 27 15 ¥ 2m 188
Losne snd achancss 1o Banks — — 5341 1.957 - - E.703 2780
Losne mnd achmncss to austomiars 406 - a1z £0i ] o - 3810 52
Frmncal resstants 229 180 = = Fi) 23 ] =
Total related party aasets st 31 Dac ’..ﬁﬂ 1,689 31,523 2&51! £.1 5% 1,546 36,491 21,528
Liabilities
Trading Snbilties 348 328 1,551 203 ety 203 18,854 ¥.114
Franca| lnbdbes desgnated st foir volue 1,24 - 1,10 1,191 25T 1,182 %] (=5
Dponits: by banks - - 1373 2,020 = = 8,047 2860
Cuslornarn aecounts 3,855 1,763 3119 1,982 16,024 2. 708 ] 1716
Dt wentas 3163 1.501 22,940 18,055 Tr B55 21145 17654
Bupardriatad labddss 6,060 o 10,509 8,787 A 5,060 A.250 &350
Totsl relnted party lsbilities st 31 Dec 14,667 3,589 ﬂﬂ 34,246 FETS 10815 51413 ATETR
Busranbeas and commmenis - - a7 amn = - 457 aur
D STiom 1Duse Roifeom subs darms of
HESE Holdings ple HEEC Holdings pilz
2018 2018 2019 s
£m £m £m
Income otatemsnt
It neE Peome 9 & 142 119
Intanest axparsa L8 A s 144
Pt e 10 13 ar )
Fagn axpansd 2 = %6 SET
Trading mooma - - @ ]
Tiading sxpards ] 15 126
Jthar cparatng mooms L] ar 22 JiE
Garsidel ond odm N alaatng Gxperess 38 &7 2207 2718
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The above cutstanding balances aroge in the ordinary cource of business and on substantially the same tarms, including interast ratas

and sacurity, as for comparable transactions with third-party countarpariaz.

Tha bank's ransactions and balances during the year with HSBC Bank ple subsidiaries, HSEC Holdings pic and subsidiaries of HSBC
Heldings ple

208 =018
Due fofrom
subsidinries af Due toffrom Dusa 10ffiom D poffroem
HSHE Bank pic Dure soffram HERC subsidiaries of mbpadas of HREC  Dus tofom HSEE  wubesd e e of HSBE
subsidisries Haldings ple HSBC Holdings pbe  Fanic o susadmnes Haokdngs pic Hoidings pae
Higheat Highest Highest Hignast Hghast Haghast
balarcn balance [ S ] EalE Al
during Balamvce  during  Bslsnce  during Bslance durmg  Eatancs dumg Banoe dung  Balance
theyesr st31Dec theyesr st31Dec theyesr at3MDec Twyer @3 0e ey 031 0es thayaar o 31 Dec
Em Em £m Em m Em Em fm B £m frm (]
ol : : : .
Tending angsts 1.383 07 a4 75 a7a 302 2647 L0E1 ht 24 4,400 e
Darvaiana 30,022 13839 1,685 1447 23,229 17134 Egm 10567 2451 LEEE 29267 109
Losns snd edvances to banks 6,290 A4,025 - - 487 1,404 FAG 4,142 = - BEMN 2 B0
Liotnig and mdvances to
iyt 7771 8069 a08 - S0 353 15432 7444 211 - G504 =T
Furstaneal mvestmants 8% - - - - - g 165 - e - =
Toinl related party asosts at
31 Dec 45631 25744 L1869 1,522 28,362 19,1893 GE34E 24073 383 1708 d3E2d 20734
Lisbsilities
_Tmding lisilities 3 = Jaa a6 1.5M 293 G - ] S0 18543 1114
C-poxiata by Banke 3,905 1.428 - - 5003 1,416 &.777 & B2 — — 0,154 2,04
Customar sooounts § a24 53 2855 1762 3063 1880 2 14t0  Se 16084 A708 4837 1,705
Charvmtivas 26270 1RT02 L1863 1,501 21,730 17,243 12444 12000 770 E6S  G4043 1608
Subardnabed kebiltwa 701 Too 5,827 = 10,272 9,566 o Jo0 1Eaar SELT 4230 4,330
Total related party linbillthes
at 31 Dec 31,803 16384 13193 1588 41,859 30408 0010 1EA FES 2057 BasW e
Tuarortaes and commitmmants 1,475 1200 = - 267 M2 1h@ 147 - = E] FIE

The aboave cutetanding balances arosa in the ardinary coursa of business and on substantially the camea tarme, including intarast ratas
and securily, as for comparable transactions with third-party counterparties,

Post-employmeant benafit planz

The HSBC Bank (UK} Pansion Schemea (the 'Schama’) entarad into swap transactions with the bank to manage the inflation and interast
rate sensitvvity of the liabilities. A 31 December 2019, the gross notional value of the swaps was 7, 464m (2018: £8,250m ], the swaps
had a positive fair value of £855m to the bank {2018 negative fair value of E810m} and the bank had delivered collateral of £904m (2018:
£801m} to the Scheme in respect of these swaps. All swaps were executed at prevailing market rates and within standard market bad/
affar spreads.

34 Events after the balance sheet date

In January 2020, the bank initiated tha process 1o aszign the lease of B Canada Square to HSEC Global Services (UK) Limited. Execution
of the assignmant is axpacted 1o ba concluded during the first half of 2020. Thiz will lead to the de-recognition of the right-of-use asset
and laase liability. Az at 31 December 2015, 8 £0.4bn right-of-uze aszet and £0.5bn lasce liabilty ware recognized.

The Group Directors approved the 2020 businass update after 31 Dacember 2019, satting out & plan that aims to reallecata capital 1o
areas that can daliver strongar réturng, 1o reduce costs across tha Group, and to simplhfy the buziness, Ona changs as part of thiz plan iz
a change to the global businesses that form HSEC s, and tha group’s, reportabla cegments as deceribed in Note 5 of the Financial
Statements. The exsting Retail Banking & Wealth Managemaent and Global Private Banking global businesses will be merged to create
one new Global Business, Wealth and Parsonal Banking, which will bacame a reportabla segment during 2020,

35 HSBC Bank plc's subsidiaries, joint ventures and associates

In accordance with section 409 of the Companies Act 2006 a list of HSBC Bank plc subsidiaries, joint ventures and assocates, the
registerad office address and the effective percentage of equity owned at 31 Decamber 2013 iz disclosad bakow.

Unlass otherwise stated, the share capital comprizes ordinary or common shares which are held by HSBC Bank ple subsidiaries. The
ownarship parcentage is pravided for sach underaking. The underakings balow are conselidated by HSEC Bank ple unless otherwise
indicatad.

HSBC Bank ple’s regictarad office address is:
HSBC Eank ple

B Canada Square

Landan E14 BHO
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Subsidiaries
The undarakings below are conzolidated by the group.
% of share class % of share class
Teodd by w:: el by Immedinte
e oy HeBC Bank by HEBE Baret
s where thiz pic where this
Seakiurie ) Foott waHes] Footone
Ausatfnanos Decembar [H] Limitad 190 00 f HESBE Global Agast Marbginnt
Amatfnanos Decembar (M) Limetad [In [Infarratonal) Lenad [in Lquadetsn] 10000 280
Liquidation] 10000 s HSE0 Global Agaat Managemant Mafts]
Mmaitfranos Decembar [F] Limited 10000 & I8 Lirruibad 10000 [EiLiah] E ]
Agatfnnncs Dacemba (R Lmaed 100 00 b HSBE Qubal Assat Manngement [Dastamach]
Asmatfnencs June [A) Limbed 100 00 [ GmbH 100 00 BOEY e
Asmatfrancs Lmibed 10000 b HSEC Gkebal Azast Maringernant [Swaizsriand)
Asgatfnnance March [B) Limitad 160 00 1 Al 10000 @053 4
Mmatfnancs Mesch [F] Limibed 10000 75 HSBC Global Cutody Momeea [UK) Lk 10000 2 M
A tfranos Septambaer [Fj Limitad 10000 ELd HSBC Qebal Cuatody Proprssiary Nem e
Tanco Nominas Lumdad 0000 BT 7w UKl Lmited Toond Lam
Emnan Normurass 7 [0uasreiy] Lo 10000 [9% 55] [ HEBC Global Snamd Sarvicas [Indis] Pramta
Bt Soll Lmited Parnershin s 0, I8 Limitad [ Lquadabon] 888 1
Fdnngagate Nomnaes Limited 10000 am HSBE nfmatnucturs Lendad 10000 b
Canadn Crencort Nomneas [UK] Limitad 100 00 & HSEG INKA Investmant-A% TEV 10000 EOEY M
CCF & Partnens Aesat Measgemant Limnifad 100000 (93 28 1m HEBC Inmrancs Saovicar Holdnge Lended 10000 £ 1
COF Hokdeg [LIEAN] S A L [In Liguidetion) 7493 i HSBC insamationnl Hakdrgs Lateay] Limibed
Ll T ] Lmitad 160 00 [Ere )] 15 |in Liguidation] 10000 BB =
Chartarhouss Monagemant Servicss Limited 10000 a3 25y [ HEEC Inwagtrnant Bonk Hokings Limdad 16000 am
Chartarhouss Pensions Limibad 100 & 18 HSBG Hesudr Senviees Common Depoitnry
CL Remdantal Limitid fin Liguidatan 10300 E Nammnaa [UK] Limited 10000 &
CiOEF Mo ingss L ibad i R HEBE s Sarvicss Daposdany Noninag
Dam & 0000 T e UK Limirbad 10000 EX
Dumiper 1 100 00 =8 80 a5 HEBE Lemang [Fancal 100 80 1% 5] a
Ebyaban Immo fwaat 160 00 G G4y a HEEBGC Lda [UK] Limied 10000 £ I
Eruntor Maldngs Limited fin Liqucston] W0 00 EE HSBE Lds Asmirerss (Mata] Lentad 10000 (o] ke
Eton Corparate Senvices Limatud 10000 [ HEBC LU Nomnass Limited 100,00 4m
Ennrmer T 160 06 o ey T HEEC Markmg Nema Momines (LUK} Limated 10000 £ l'ﬂ_
N W00 pEE ] HSBC Migdla Esst Lasiig Partmsaten i o =
Fonadis Elyahas 100 00 a5 58y &= H3BC Opamtional Sevicas CmbH 2010 (73 65 Cad
Gt Intamatinsl Limitad 10000 [ HSEC Cwarsans Normires [UK) Lensnd 100 00 B
Grurditusckagossbechalt Trnkeusatress HSEBG P8 Corporate Sanvices 1 Limited 10000 el
Hornmand npasslahalt e o, 3 HEBC Parsson Trust firelend) OAS 16000 &4
HEEC [BGF] inavatmanta Limibed 100 D0 & HSEC Fl Hodogs [Msuritas] Limited 10000 -
HEED Agsat Eomnca |LUK] Limitad 100000 ¥ HEBC Prefarentisl LP (UK] 10300 218
HEEL Asset Franos Holdings Lmitad [in HEBC Private Bark [C.1.| Leniad 10000 L
Liquidatian] 0000 I HSBE Privite Baring MNomnas I Lraay]
HEEC Agaat Frmnca M O 3. Holdngs [UK| Limibad 10000 0
Lmitad W00 00 208 HESBC Private Equity imsmatmants (LIX] Limited 100 00 s
HEEE Atsumnees Vi (Frence] W00 maen = HEBC Proparty Funds fHokding) Limitad 10000 15
HSEE Benk Manans! Parnaer] Lmitad 100 00 2 HSEC Renl Estots Lastng (Francs| 10000 okl e
HEED Bark [RA] fLemaid Linbiay Companmy) nin T HEBC REM [France) 10000 @853 el
= [}
HSEE Benk Aarmani cisg 000 ] :'Efﬂmml;;ﬂm Office [Napara] Lemited SiiG i -
HEEC Benk Copital Fundng [Bterlng 1) LP s L
WEBG Benk Capital Fundeg [Stering 2] LP e ] HEBC Syeurtsn [outh Anes] [Py Limitad 100,00 Y]
HEEC Bark Maitn p 12 05 ) HEER Sacurfms Sanvess [Duarnesy] Lemitsd 100 00 ”w
HEEL Bartk Persion Trust (UR] Lenited 10000 im HSBC Securnms Services (Irsiand) DAC 10000 rid
HSEL Gy Fundeng Holangs 0000 e HSBC Securdms Sanvcen [Luxamriioug] 5 A 100 00 248
HEEC Chart Holdngs Nomines [UK) Limied 100,00 zm Eigﬂ Securms Sarvices Holdings lineiond| - ,
HEEL Chant Normonas |Jarsay| Lemited 100 00 5 & :
HEEE Copornts Truntes Campeny (1K) HSEG Servicus [Franca] 10000 @5dy) 2 &
Lo it 10000 i HEBE SFH [France| 10400 =R | 4
HEEE Custody Sarvices [Suamsey) Limded 100 00 28.98) [ HSEC Specinhet Imvestments Lenibed 10000 [
HSEL Entargnas Imsstmant Compasy [LK] HSEC Trenasetion Seraces GmbH 10000 @|OSy 4
Limstad i Lagusciation] 10000 el WSEC Trnkous & Burkhargt (infemational] 5 4 10000 @067 ]
HEEC Enndgrs Entrapigs (Frond] 0000 R md HEBC Tnekeus 3 Burkiarst A0 §902  @EOET) ]
HEBC Equatar (LUK} Lemitid [0 Ligudatsn) 10000 N HSBC Trnkous & Burknordt Casslischoft fur
HEBE Equity [UK] Limited 10000 218 Bankbuteilgungsn mbH W000  @0ET] =
HEEL Ewropa B 0000 Eee) h HSBE Trrknis Eurcon immobdan-Eonds Ne B
HSEC Factorng [Franca| 100 00 29 ) ] GmbH 10000 [l E]
HEBEC Fransca §9.99 & HEEBC Trnknus Famiy Oifics OmbH 14000 BOET X
HBEC Carmamy Holdmgs OmbH A00.00 .8 HEEC Trnkous bmmobiben Bateiligungs KG 10000 @BOe o]
HIEC Gobal Assat Mansgament HSBC Trnksis feal Extate Qrmbb 10000 B0 e7] oA
{Dautschisnd) Gk W0 @REN = HSEE Trustas |G 1) L ced 100 00 23
HEBL Global Asset Managamant [Francs| 100,00 2 ] e HEBE Trusbee |Guamssy] Limited 10000 X
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% of share ciasg Joint ventures
mm-; The undarakings balow are joint venturas and aquity sccountad.

by HSBC Bank

ple wihars dala 4 of share class
Subaidiaries vares) Fodndes hekd by immedintn
HEIL Imvastmants Lenaad 100 00 " parant comgpary
INKA Intarmatanals KapAnianisgagasaliachedt “Eﬁmu::
mibH 10000 B0 &7 & Joint Ventures vEFlen] Foonotas
IRERE Property Investmants [French Offues] HEM Hoddnge Limited fin Liguidaton) FEE] x
Sarl {In Liguidstan 100.00 - Tha London Silvar Markat Feung Limitad nin araee
Joree Copal & Co Limitad 100.00 Z 58 :
Jnman Copal [Norm nans] Lm fed 100.00 i Associates
Jamus Copal [Tamwen] Momineas Lavited 100.00 ' The underskings balow ara acsociates and equity sccounted.
Karyaar Llimsre Limited 10000 [ 55 5
Moo Limitad 100 .00 xm  af share clasa
Prugentas) Clent HSEC 15 Nomirs [UK] held by kmmadisie
Limdad 100 00 418 by HSBE Bank plc
Rapubbs Nomnaes Lendad 10000 i Associates wiheere this werbes) oo
RLUKREF Mominesa |LUK] Ona Limitad 10600 L8 Bi3F Group pla 2464 £
RLUKREF Mominesa [LIK] Two Limed 10000 L2718 Bud Francm| Lended B0 L
BAPLC - Uipre Aessastemant e el CFAL Paymant Sohemi Limded a8 =
Sl Banun 10000 155 53] 21 Chami & Gotex [Fwanda] Limitad <= 1,
Sl Gusngahou 100 00 e a3 Chemi B Cobex Karrys Limited =] rar
Sl Frvs Jng Sk Ba 100 00 198 94 4 24 Ghami and Gotax industnas Limited = en £l
S Preus Jinng Shi Er 1000 15893 4 2 Euro Sacured Nates Isesr 16 B8 il
Zaf FhuJmng Sh Ju 1000 [ 58| 4 2r JIE GNIFI i L)
Sl Zrws g Shi Liv 100.00 [l 4.2 Jappa Str Limited =95 &
Bl Thwu Sy Sk O 10000 [0 83| 4 25 Mowo Stmr Lematad peafei] &
Sal S Jong Fh W 10000 [Feg 48 Chunnbees Lid 1051 ar
CAS Cynthann Padtaw 4 93 4,.2f Sarvicen Epnrgne Entarprisa A4 B4 k)
L1 HEEC Assumncas Immo 10000 =8 5] M B A 24 84 [FIERT ]
LFM 10000 Rl 22 Thmkaus Eutopn I metdwn-Fords Nr 7
ZFSS Nominess [Poy] Lmited 10000 £ Fannkiurt Maonvsarbal K8 e o3
SN Dorgus 5 5 LILE Wizohgion Lemited 17 85 1, 88
SNE Karoutn o] 112 Wi Treda Innovation Desgnated Actvity
SNG Las Marcureies 100.00  masg) hiLa Compory Bub2 Lo
SME Las Olnowrs D' Antines EQ 00 H
ENG Mainis jleilei) [BE8g A2
BNE Mubo-Hivs Bad 100000 [Eada) LrrM
SNCEIME - 2008 A 10000 5998 2
SNCRME.Z00T A 13000 149 541 428
SNCEME-200T B 10000 [0 5] e
ﬁ;ﬁmﬁf Fimpnes Moyen-Jrant S AL fin _— 16908 .
Zocwiti Frangaise ot Suimse 100.00 39 33} ar
Bomars Dubbn DAC e [ 33| b
Sopngest 10000 199 54) o
South Yorkohre Light fed Limted hIeiRei] ]
Zwnn Mabone] Lassng [Cormaramis] Lemted
|ir Leguadintsan] 0 0h &
Hvenn Nobonal Lrmitsd 100000 "
Trapoahn 10000 5% 6 -
Tha Varrture Catalysts Lemited 100000 &8
Trinkaus Australan Immobiban Fonds Nr 1
Erpbans GmbH B Ca: K3 1000 [B0ET] F]
Tewlaiia Autralian Iriobilsn-Fords Nr. 1
Trauhand-OmbH 10000 B &7 L¥ ]
Tonksus Europe Immobden-Fonds N3 Okt
Utracht Vanwstungs- Gmbi 100000 B0 ET| =
Tondmus Immobikan-Fonde
Geschoaftsfushnings.GmibH Y CoD:0xD | L]
Teivkeaia Immchlllln-Fmdlhmhlql-Gth 00000 B0 ET L)
Teiniaun Proets Equity Marsgament OmbH 10000 B0 67 =
Tronieus Proamia Eu.nw'l.l'ir\wlu.rgl GmiH it B0 &7 L]
Wolaurs Mobabdoas Ehysies 100000 2 83} &
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Footnotes 44 308 Correhe EI N, Maady, Egype, 11728
------------------------- T Mutual Place 107 Rivoria Road , Sandtan, Sandbon, Gauteng,

mmemﬁrswmw mﬂ;w HEBC conzolicdares 45 Seurh Afriea, 2196 s
W holds - directly or ingirectly - the necessary voling rights :
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Independent auditors report to the member of HSBC Bank plc

Report on the audit of the financia statements
Opinion
In our opinion, HSBC Bank plc’s group financia statements and parent company financial statements (the “financial statements’):

give atrue and fair view of the state of the group’s and of the parent company’s affairs as at 31 December 2019 and of the group’
sloss and the group’s and the parent company’s cash flows for the year then ended;

have been properly prepared in accordance with International Financial Reporting Standards (IFRSs) as adopted by the European
Union and, as regards the parent company’s financial statements, as applied in accordance with the provisions of the Companies
Act 2006; and

have been prepared in accordance with the requirements of the Companies Act 2006 and, as regards the group financial
statements, Article 4 of the IAS Regulation.

We have audited the financial statements, included within the HSBC Bank plc Annual Report and Accounts 2019 (the “ Annual
Report™), which comprise:

the consolidated balance sheet as at 31 December 2019;

the consolidated income statement and consolidated statement of comprehensive income for the year then ended;

the consolidated statement of cash flows for the year then ended;

the consolidated statement of changes in equity for the year then ended,;

the HSBC Bank plc balance sheet as at 31 December 2019;

the HSBC Bank plc statement of cash flows for the year then ended;

the HSBC Bank plc statement of changes in equity for the year then ended; and

the notes on the financial statements, which include a description of the significant accounting policies. Our opinion is consistent with
our reporting to the Audit Committee.

Basisfor opinion

We conducted our audit in accordance with International Standards on Auditing (UK) (“1SAs (UK)") and applicable law. Our
responsibilities under |SAs (UK) are further described in the Auditors responsibilities for the audit of the financial statements section
of our report. We believe that the audit evidence we have obtained is sufficient and appropriate to provide abasis for our opinion.

Independence

We remained independent of the group in accordance with the ethical requirements that are relevant to our audit of the financia
statements in the UK, which includes the FRC's Ethical Standard, as applicable to listed public interest entities, and we have fulfilled
our other ethical responsibilities in accordance with these requirements.

To the best of our knowledge and belief, we declare that non-audit services prohibited by the FRC's Ethical Standard were not
provided to the group or the parent company.

Other than those disclosed in note 6 on the financial statements, we have provided no non-audit services to the group or the parent
company in the period from 1 January 2019 to 31 December 2019.

Our audit approach
Overview
Overall group materiality: £221 million (2018: £282 million), based on 1% of Tier 1 capital.
Overall parent company materiality: £142 million (2018: £235 million), based on 1% of Tier 1 capital.
We performed audits of the complete financial information of two components, namely the UK business of HSBC Bank plc
(referred to as UK Operations) and HSBC France.
For five further components, specific audit procedures were performed over selected significant account balances. The following
areas were identified as key audit matters. These are discussed in further detail in the Appendix:
Expected credit loss ('ECL’) provision for loans and advances;
Information Technology (‘IT") Access Management;
Valuation of financial instruments;
Tax judgements;
Goodwill; and
Investments in subsidiaries.
The scope of our audit

As part of designing our audit, we determined materiality and assessed the risks of material misstatement in the financial statements.
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Capability of the audit in detecting irregularities, including fraud

Based on our understanding of the group and industry, we identified that the principal risks of non-compliance with laws and
regulations include, but are not limited to, the Financial Conduct Authority’s regulations, the Prudential Regulation Authority’s
regulations, UK Listing Rules, the UK tax |egislation and equivalent local laws and regulations applicable to significant component
teams. We considered the extent to which non-compliance might have amaterial effect on the financial statements. We also
considered those laws and regulations that have adirect impact on the preparation of the financial statements such as the Companies
Act 2006. We evaluated management’ s incentives and opportunities for fraudulent manipulation of the financial statements (including
therisk of override of controls) and determined that the principal risks were related to posting inappropriate journal entries and
management bias in accounting estimates. Our audit procedures included challenging assumptions and judgements made by
management in their significant accounting estimates, in particular in relation to valuation of certain complex level 3 financial
instrument portfolios and expected credit loss provision for loans and advances, goodwill, deferred tax assets and investments in
subsidiaries (see related key audit matters in the Appendix), and identifying specific fraud criteria as part of our journals testing, for
example unusual account combinations and journals posted by senior management. The group engagement team shared this risk
assessment with the component auditors so that they could include appropriate audit procedures in response to such risks in their work.
Audit procedures performed by the group engagement team and/or component auditors included review of the financial statement
disclosures to underlying supporting documentation, review of correspondence with and reports to the regulators, review of
correspondence with legal advisors, enquiries of management, enquiries of legal counsel, review of significant component auditors
work and review of internal audit reportsin so far asthey related to the financia statements.

There are inherent limitations in the audit procedures described above and the further removed non-compliance with laws and
regulations is from the events and transactions reflected in the financial statements, the less likely we would become aware of it. Also,
the risk of not detecting a material misstatement due to fraud is higher than the risk of not detecting one resulting from error, as fraud
may involve deliberate concealment by, for example, forgery or intentional misrepresentations, or through collusion.

Key audit matters

Key audit matters are those matters that, in the auditors professional judgement, were of most significance in the audit of the financial
statements of the current period and include the most significant assessed risks of material misstatement (whether or not due to fraud)
identified by the auditors, including those which had the greatest effect on: the overall audit strategy; the allocation of resourcesin the
audit; and directing the efforts of the engagement team. These matters, and any comments we make on the results of our procedures
thereon, were addressed in the context of our audit of the financia statements as awhole, and in forming our opinion thereon, and we
do not provide a separate opinion on these matters. Thisis not acomplete list of al risksidentified by our audit. The key audit matters
are discussed further in the Appendix.

How we tailored the audit scope

We tailored the scope of our audit to ensure that we performed enough work to be able to give an opinion on the financial statements
as a whole, taking into account the structure of the group and the parent company, the accounting processes and controls, and the
industry in which they operate.

HSBC Bank plc is structured into four divisions being Retail Banking and Wealth Management, Commercial Banking, Global
Banking & Markets and Global Private Banking. The divisions operate across a number of operations, subsidiary entities and branches
(‘components) throughout Europe. Within the group’s main consolidation and financial reporting system, the consolidated financial
statements are an aggregation of the components. Each component submits their financial information to the group in the form of a
consolidation pack.

In establishing the overall approach to the group and parent company audit, we scoped using the balances included in the
consolidation pack. We determined the type of work that needed to be performed over the components by us, as the group engagement
team, or auditors within PwC UK and from other PwC network firms operating under our instruction (‘ component auditors).

As aresult of our scoping, for the group we determined that an audit of the complete financial information of the UK Operations and
HSBC France were necessary, owing to their financial significance. We instructed component auditors, PwC UK and PwC France, to
perform the audits of these components. Our interactions with component auditors included regular communication throughout the
audit, including visits to France, the issuance of instructions, areview of working papers relating to the key audit matters and formal
clearance meetings. The group audit engagement partner was al so the partner on the audit of the UK Operations significant
component.

We then considered the significance of other componentsin relation to primary statement account balances and note disclosures. In
doing this we also considered the presence of any significant audit risks and other qualitative factors (including history of

mi sstatements through fraud or error). For five components, specific audit procedures were performed over selected significant
account balances. For the remainder, the risk of material misstatement was mitigated through group audit procedures including testing
of entity level controls and group and parent company level analytical review procedures.

Certain group-level account balances (including goodwill) were audited by the group engagement team.
Materiaity

The scope of our audit was influenced by our application of materiality. We set certain quantitative thresholds for materiality. These,
together with qualitative considerations, helped us to determine the scope of our audit and the nature, timing and extent of our audit
procedures on the individual financial statement line items and disclosures and in evaluating the effect of misstatements, both
individually and in aggregate on the financial statements asawhole.

Based on our professional judgement, we determined materiality for the financial statements as awhole as follows:
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Group financial statements Parent company financial statements
Ovedl materidlity £221 million (2018: £282 million). £142 million (2018: £235 million).
How we determined it 1% of Tier 1 capital. 1% of Tier 1 capital.
Rationale for benchmark Tier 1 capital isused as abenchmark asit is Tier 1 capital isused as abenchmark asit is
aoplied considered to be akey driver of HSBC Bank considered to be akey driver of HSBC Bank
plc's decision making process and has been a plc's decision making process and has been a
primary focus for regulators. primary focus for regulators.

Total regulatory capital was used as the benchmark in the prior year. The basis for determining materiality was re-evaluated and Tier
1 capital was determined to be a more appropriate benchmark given the importance of this metric to the HSBC Bank plc decision
making process.

For each component in the scope of our group audit, we allocated a materiaity that is less than our overal group materiality. The
range of materiality allocated across components was £10m to £108m. Certain components were audited to a local statutory audit
materiality that was also less than our overall group materiality.

We agreed with the Audit Committee that we would report to them misstatements identified during our audit above £6m (group audit
and parent company audit) (2018: £10m) as well as misstatements below those amounts that, in our view, warranted reporting for
qualitative reasons.

Conclusions relating to going concern
ISAs (UK) require us to report to you when:

the directors use of the going concern basis of accounting in the preparation of the financial statementsis not appropriate; or
the directors have not disclosed in the financia statements any identified material uncertainties that may cast significant doubt
about the group’ s and parent company’s ability to continue to adopt the going concern basis of accounting for a period of at least
twelve months from the date when the financia statements are authorised for issue.

We have nothing to report in respect of the above matters.

However, because not all future events or conditions can be predicted, this statement is not a guarantee as to the group’s and parent
company’s ability to continue as a going concern. For example, the terms of the United Kingdom’ s withdrawal from the European
Union are not clear, and it is difficult to evaluate all of the potential implications on the group’s business, customers, suppliers and the
wider economy.

Reporting on ather information

The other information comprises all of the information in the Annual Report other than the financial statements and our auditors
report thereon. The directors are responsible for the other information. Our opinion on the financial statements does not cover the
other information and, accordingly, we do not express an audit opinion or, except to the extent otherwise explicitly stated in this
report, any form of assurance thereon.

In connection with our audit of the financia statements, our responsibility isto read the other information and, in doing so, consider
whether the other information is materially inconsistent with the financial statements or our knowledge obtained in the audit, or
otherwise appears to be materially misstated. If we identify an apparent material inconsistency or material misstatement, we are
required to perform procedures to conclude whether there is a material misstatement of the financial statements or a material
misstatement of the other information. If, based on the work we have performed, we conclude that there is amaterial misstatement of
this other information, we are required to report that fact. We have nothing to report based on these responsibilities.

With respect to the Strategic Report and Report of the Directors, we also considered whether the disclosures required by the UK
Companies Act 2006 have been included.

Based on the responsibilities described above and our work undertaken in the course of the audit, 1ISAs (UK) require us also to report
certain opinions and matters as described below.

Strategic Report and Report of the Directors

In our opinion, based on the work undertaken in the course of the audit, the information given in the Strategic Report and Report of
the Directors for the year ended 31 December 2019 is consistent with the financia statements and has been prepared in accordance
with applicable legal requirements.

In light of the knowledge and understanding of the group and parent company and their environment obtained in the course of the
audit, we did not identify any material misstatements in the Strategic Report and Report of the Directors.

Responsibilities for the financia statements and the audit
Responsibilities of the directors for the financial statements

As explained more fully in the Statement of directors' responsibilities in respect of the financial statements set out on page 86, the
directors are responsible for the preparation of the financial statementsin accordance with the applicable framework and for being
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satisfied that they give atrue and fair view. The directors are also responsible for such internal control as they determine is necessary
to enable the preparation of financial statementsthat are free from material misstatement, whether due to fraud or error.

In preparing the financial statements, the directors are responsible for ng the group’ s and the parent company’s ability to
continue as a going concern, disclosing, as applicable, matters related to going concern and using the going concern basis of
accounting unless the directors either intend to liquidate the group or the parent company or to cease operations, or have no realistic
aternative but to do so.

Auditors responsibilities for the audit of the financial statements

Our objectives are to obtain reasonable assurance about whether the financial statements as awhole are free from material

mi sstatement, whether due to fraud or error, and to issue an auditors report that includes our opinion. Reasonable assuranceis ahigh
level of assurance, but is not a guarantee that an audit conducted in accordance with |SAs (UK) will always detect a material
misstatement when it exists. Misstatements can arise from fraud or error and are considered material if, individually or in the
aggregate, they could reasonably be expected to influence the economic decisions of users taken on the basis of these financial
statements.

A further description of our responsibilities for the audit of the financial statementsis located on the FRC' s website at:
www.frc.org.uk/ auditorsresponsibilities. This description forms part of our auditors report.

Use of this report

This report, including the opinions, has been prepared for and only for the parent company’s members as a body in accordance with
Chapter 3 of Part 16 of the Companies Act 2006 and for no other purpose. We do not, in giving these opinions, accept or assume
responsibility for any other purpose or to any other person to whom this report is shown or into whose hands it may come save where
expressly agreed by our prior consent in writing.

Other required reporting
Companies Act 2006 exception reporting
Under the Companies Act 2006 we are reguired to report to you if, in our opinion:
we have not received al the information and explanations we require for our audit; or

adequate accounting records have not been kept by the parent company, or returns adequate for our audit have not been received
from branches not visited by us; or

certain disclosures of directors remuneration specified by law are not made; or

the parent company financial statements are not in agreement with the accounting records and returns. We have no exceptions to
report arising from this responsibility.

Appointment

Following the recommendation of the HSBC Bank plc Audit Committee, we were appointed by the directors on 31 March 2015 to
audit the financial statements for the year ended 31 December 2015 and subsequent financial periods. The period of total uninterrupted
engagement is 5 years, covering the years ended 31 December 2015 to 31 December 2019.

Claire Sandford

(Senior Statutory Auditor)

for and on behalf of PricewaterhouseCoopers LLP
Chartered Accountants and Statutory Auditors
London

18 February 2020
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Appendix: Key audit matters discussed with the Audit Committee (‘AC’)

The key audit matters are discussed below together with an explanation of how the audit was tailored to address these specific areas.
All key audit matters are applicable to both the group and parent company, with the exception of goodwill which is only applicable to
the group and investments in subsidiaries which is only applicable to the parent company.

Expected credit loss ('ECL’) provision for loans and advances

Nature of key audit matter

Matters discussed with the Audit Committee

The ECL provision for loans and advances has a significant
number of datainputs for both the wholesale and retail portfolios.
The most significant portfolios are the wholesale portfolios in the
UK and France.

In addition to the data inputs a number of key judgements are used
to estimate the ECL provision, in particular the severity and
likelihood of alternative downside economic scenarios that form
part of the forward

economic guidance, the determination of customer credit ratings
and probabilities of default and the estimation of specific
impairments for wholesale exposures.

Whilst the credit environment has remained largely benign as a
result of low interest rates and low unemployment, broader
economic risks such as the impact of the UK's withdrawal from
the EU remain which increase the estimation uncertainty in the
ECL.

We discussed with the Audit Committee changes to risk factors
and other inputs within the models, geopolitical risks, such as the
terms of the UK’s withdrawal from the EU; the migration of
customer risk ratings, and impairments of significant wholesale
exposures.

We discussed the more judgemental decisions made by
management, in particular the severity and likelihood of
aternative downside economic scenarios that form part of the
forward economic guidance including their impact on ECL and
consideration of required post model adjustments, including the
impact of model and data limitations.

We aso discussed how the control environment over the
calculation of ECL evolved following initial adoption, reporting
on areas of improvement and the results of our testing.

No material misstatements have been identified from our work.

We performed risk based substantive testing of models, and utilised our credit modelling specialists to independently rebuild the

modelling for certain assumptions.

Independently reviewed the updates to the scripts used in the underlying tool to calculate ECL to validate that they reflected approved

updates to models, parameters and inputs.

Controls over the inputs of critical data into source system and the flow and transformation of data between source systems to the
impairment calculation engine were tested. Substantive testing was performed over the critical data used in the year end ECL

calculation.

Tested the review and challenge of multiple economic scenarios by an expert panel and internal governance committee, and assessed
the reasonableness and likelihood of these scenarios using our economic experts. Relevant economic, political and other events were
considered in assessing the reasonableness of alternative downside scenarios. The severity and magnitude of the scenarios were
compared to external forecasts and data from historical economic downturns, and the sensitivities of the scenarios on the ECL were

considered.

Observed management’s review and challenge forums to assess the ECL output and approval of post model adjustments.
Tested the approval of the key inputs, assumptions and discounted cash-flows that support the impairments of significant wholesale

exposures, and
substantively tested a sample of significant wholesale exposures.

Relevant references in the Annual Report and Accounts 2019

Credit Risk, page 28.
AC Report, page 79.
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Information Technology (‘1T") Access Management
Nature of key audit matter Matters discussed with the Audit Committee
Our audit approach relies extensively on automated controls and The significance of IT controls to our audit and the status of the
therefore on the effectiveness of controls over IT systems. remediation was discussed at Audit Committee meetings during

. S the year.
In previous years, we identified and reported that controls over y

access to applications, operating systems and data in the financial No material misstatements have been identified from our work.
reporting process required improvements. Access management
controls are critical to ensure that changes to applications and
underlying data are made in an appropriate manner. Appropriate
access and change controls contribute to mitigating the risk of
potential fraud or errors as aresult of changes to applications and
data. Management implemented remediation activities that have
contributed to progress being made in reducing the risk over
access management in the financial reporting process. Controls
continue to require some improvement going forward.

Procedures performed to support our discussions and conclusions

Access rights were tested over applications, operating systems and databases relied upon for financial reporting. Specificaly, the audit
tested

e new access requests for joiners were properly reviewed and authorised.

e user access rights were removed on atimely basis when an individual left or moved role.

e access rights to applications, operating systems and databases were periodically monitored for appropriateness.
e highly privileged access was restricted to appropriate personnel.

Other areas that were independently assessed included password policies, security configurations, controls over changes to code, data
and configuration;

and that the ability to make such change via privileged operating system or databases access in the production environment was
appropriately restricted.

A number of control deficiencies were identified and, hence, we undertook a range of other procedures:

e where access outside of policy was identified, we understood the nature of the access, and, where required, obtained additional
evidence that access had been exploited.

e testing of remediated controls to manage the monitoring of business access, including access that would alow a user to
potentially override segregations of duties; and

e substantive testing of whether users inappropriately hold access to key functionality underpinning financial reporting
processes, specific reconciliations (i.e. custodian, bank account and suspense account reconciliations) and confirmations with
external counterparties.

Relevant referencesin the Annual Report and Accounts 2019

AC Report, page 79.
Internal control, page80
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Vauation of financia instruments

Nature of key audit matter

Matters discussed with the Audit Committee

The financia instruments held by the group range from those that
are traded daily on active markets with quoted prices, to more
complex and bespoke positions. The valuation of these complex
financial instruments can require the use of prices or inputs which
are not readily observable in the market.

Financial instruments classified as Level 3 (L3), per the IFRS 13
fair value hierarchy, are valued using some unobservable inputs.
There is a risk that certain L3 portfolios are not valued
appropriately due to the complexity of the trades and/or
unobservability of someinputs.

Vauation of the following L3 portfolios was therefore classified
as a dignificant risk for the audit: asset-backed securities and
structured interest rate derivatives (assets and liabilities).

We discussed with the Audit Committee our risk assessment
with respect to valuation and the results of our controls testing.
This included observations over how the controls over valuation,
including valuation models, could be improved.

We also discussed the results of our substantive testing which
included

independent revaluation of a range of financial instruments,
including a sample of Level 3 positions.

No material misstatements have been identified from our work.

Procedures performed to support our discussions and conclusions

We evaluated the design and tested the operating effectiveness of the key controls supporting the identification, valuation of
financial instruments, including the independent price verification process.

Methodology and underlying assumptions of key valuation adjustments, including the Credit Valuation Adjustment, the Funding
Fair Value Adjustment for Derivative financial instruments and Own Credit Spread adjustments for issued were assessed and
compared with our knowledge of current industry practice. Controls over the calculation of these

We utilised our valuation specialists to perform independent valuations to determine if management's valuations revaluation
covered a range of product classes and was performed across Level 1, 2 and 3 of the group’s IFRS 13 fair included a sample of

Level 3 positions as at the balance sheet date.

As aresponse to the control findings noted, we increased the sample of independent revaluations performed.

Relevant referencesin the Annual Report and Accounts 2019

AC Report, page 79.

Note 11: Fair values of financial instruments carried at fair value, page 127.

Tax judgements

Nature of key audit matter

Matters discussed with the Audit Committee

Current and deferred tax balances are sensitive to a number of
judgements.

Recognition of deferred tax assets relies on an assessment of the
availability of future profits, including those expected to arise
across the wider UK tax group of HSBC Holdings plc entities.

In addition, a number of judgements are required to assess
uncertain tax positions both in relation to corporate income tax as
well as transactional and operational tax matters. Thisincludes
judgements regarding the recognition and measurement of
provisions under IAS 12 ‘Income Taxes and IAS 37 ‘Provisions,
contingent liabilities and contingent assets and consideration of
where contingent liability disclosure may be required.

We discussed with the Audit Committee our risk assessment
with respect to tax. We aso discussed the results of our
challenge of the key judgements being made, with regard to both
deferred tax and uncertain tax positions.

No material misstatements have been identified from our work.

Procedures performed to support our discussions and conclusions
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We tested the design and operational effectiveness of controls over deferred tax asset recognition and uncertain tax positions.

With the support of tax specialists we assessed the viability of management’s strategy to realise deferred tax assets.

We reviewed correspondence with HMRC to test completeness of uncertain tax positions.

We challenged management on their methodology and underlying assumptions in arriving at their judgements on tax matters,
transfer pricing and cost allocations, current tax assetsin relation to past dividends received from EU resident subsidiaries the VAT
status of UK branches of overseas affiliates of HSBC Bank plc. In assessing these judgements, our tax specialists management’s
experts, including legal opinions received and utilised their knowledge of current tax law and practice.

Relevant references in the Annual Report and Accounts 2019

AC Report, page 79.
Note 7: Tax, page 122.
Note 30: Contingent liabilities, contractual commitments and guarantees, page 155.

Goodwill

Nature of key audit matter Maiters discussed with the Audit Committee
The macroeconomic and geopolitical environment in which the | We discussed the appropriateness of the VIU methodology and

group operates has become more challenging, impacting both 2019 | assumptions with the Audit Committee, particularly those for
earnings and the outlook into 2020. Furthermore, abusiness update | which variations had the most significant impact on the VIU
has been announced by HSBC Holdings plc that will impact the | estimate. We focused on the assumptions related to the revenue
future profitability of certain businesses across the group. These | growth rates and cost reduction targets in the AOP, thelong
matters are considered a potential indicator of impairment of the | term growth rates and discount rates. Our discussions and focus
goodwill held by the group in respect of previously acquired | on assumptionswas driven by consideration of the achievability
businesses. of management’s AOP and the prospects for different types of

banking business in the future.
An impairment test was performed by the group using a value in

use ("VIU’) model that estimates the value of each cash generating | No material misstatements have been identified from our work.
unit (‘CGU’). The VIU was less than the carrying value which
resulted in a full impairment of goodwill being recognised of
£1.2bn.

The determination of the VIUs is based on the requirements of the
accounting standard IAS 36 ‘Impairment of assets and
assumptions about future cash flows which are estimated using the
group’s Annual Operating Plan (*AOP’), long term growth rates
and discount rates. These assumptions, which are judgemental, are
derived from a combination of management estimates, market data
and other information provided by external parties.

Procedures performed to support our discussions and conclusions
We assessed the appropriateness of the methodology, including the estimation of V1Us and the CGUs to which they relate.
Reasonable ranges for the discount rates used within the model were independently calculated with the assistance of our valuation
experts, and compared to the rates used by management.
Inputs used in the determination of assumptions within the model including the terminal growth rates and the AOP were challenged.
Where available, external information was obtained and used to audit management’s assumptions. This included market data.

We assessed whether the cash flows included in the model were in accordance with the relevant accounting standard.
We performed sensitivity analysis on key assumptions used, both individually and in aggregate.
The mathematical accuracy of the model was tested.
We evaluated whether the disclosures within the financial statements appropriately address the significant judgement used to
determine the impairment of goodwill.
Relevant referencesin the Annual Report and Accounts 2019

AC Report, page 79.
Note 20: Goodwill and intangible assets, page 146.
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Nature of key audit matter

Matters discussed with the Audit Committee

An annual impairment indicators assessment is performed for each
of the parent company’s investments in subsidiaries. An
impairment is recognised when the carrying amount exceeds the
recoverable amount.

The net asset value of HSBC France was below the carrying
amount as a 31 December 2019, which was considered an
indicator for impairment.

An impairment test was performed using a value in use (‘VIU’)
model based on discounted estimated cash flows for the
investment. The VIU was less than the carrying value which
resulted in an impairment of £3.2bn being recognised in the parent
company with £4.3bn of the investment remaining on the balance
sheet as at 31 December 2019.

The determination of the VIU is based on the requirements of the
accounting standard IAS 36 ‘Impairment of assets and
assumptions about future cash flows which are estimated using
HSBC France’s Annual

Operating Plan (‘AOF'), long term growth rates and discount
rates. These assumptions, which are judgemental, are derived from
a combination of management estimates, market data and other
information provided by external parties.

We discussed the appropriateness of the VIU assumptions with
the Audit Committee, particularly those for which variations had
the most significant impact on the VIU estimate. We focused on
the assumptions related to the revenue growth rates, the long
term growth rates and discount rates. Our discussions and focus
on assumptions was driven by consideration of the achievability
of management’s AOP and the prospects for the banking
businessin the future.

No material misstatements have been identified from our work.

Procedures performed to support our discussions and conclusions

We assessed the appropriateness of the methodology used to calculate the VIU.
A reasonable range for the discount rates used within the model was independently calculated with the assistance of our valuation

experts, and compared to the rate used by management.

Inputs used in the determination of assumptions within the model including the terminal growth rate and AOP were challenged.
Where available, external information was obtained and used to audit management’s assumptions. This included market data.

We assessed whether the cash flows included in the model were in accordance with the relevant accounting standard.

We performed sensitivity analysis on key assumptions used, both individually and in aggregate.

The mathematical accuracy of the model was tested.

We evaluated whether the disclosures within the financial statements appropriately address the significant judgement used to
determine the impairment of the investment, specifically giving consideration to the sensitivity disclosures and the reasonable

possible changes in key assumptions.

Relevant referencesin the Annual Report and Accounts 2019

AC Report, page 79.
Note 18: Investments in subsidiaries, page 143.
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