(

)

HBOS

EDINETOOOO
OO000D0O000DO00O0O(E24685)
oOoOooodn

24

29

31 12 31

(Lloyds Bank plc)

Toby Rougier, Group Corporate Treasurer

EC2V 7HN 25

(25 Gresham Street, London EC2V 7HN, U.K.)

03-6632-6600

03-6632-6600

HBOS HBOS

1/558



EDINETOOOO
OO000D0O000DO00O0O(E24685)
oOoOooodn

LBCM

1999
2020

133.35

RWA

IBOR

10
11 12 13
2/558



14
IT
16
17

19

26

29 30
31

EDINETOOOO
OO000D0O000DO00O0O(E24685)

oOoOooodn
EU
EU
15
CovID-19
18
20 EU
21
22 EU
23
24
25
27
28

3/558



EDINETOOOO
OO000D0O000DO00O0O(E24685)

ooooooo
2006
2006 11
2009 10
1989 1985
1985
1862 1865 20 1982
1948 1980 2013 23
Lloyds Bank plc
1985
public limited
company private limited company
2009 10
@
V)
©
)

(D)

4/558



©)
®

21

EDINETOOOO
O000DO0000O0000OO0(E24685)
oOoOooodn

2019
172

@

®

5/558



EDINETOOOO
OO000D0O000DO00O0O(E24685)
oOoOooodn

6/558



EDINETOOOO
OO000D0O000DO00O0O(E24685)
oOoOooodn

2020
2009 10 28
2020
)
2019 12 31 1,574,285,851
1,574,285,751 100
(i)
2020 12
75,714,249
43,600,000 39,437,500 39,875,000

1,250,000,000
75,714,249

7/558



EDINETOOOO
OO000D0O000DO00O0O(E24685)

OooooOodd
2021
30
(i)
Q)
(i)
21 14
€H)
@
95
(i)
30
(iv)

8/558



(H

(i)

(i)

(iv)
6)) 175

@
)

)

)

® €Y

4 €Y

9/558

EDINETOOOO
OO000D0O000DO00O0O(E24685)
oOoOooodn



®

(©)

Q)

©)

A A A A A
" W

)]

(10)

Q)

10/558

(©)

EDINETOOOO
OO000D0O000DO00O0O(E24685)
oOoOooodn



EDINETOOOO
OO000D0O000DO00O0O(E24685)
oOoOooodn

(vi)

(vii)

70 70

(H

(i)

(i)

@iv)

€Y) @ ®

11/558



EDINETOOOO
OO000D0O000DO00O0O(E24685)
oOoOooodn

2020 29
»®
1.
2. OR 2007 878
3 1. 2
20
4.
®)

12/558



©

€Y)
@

Q)

100

®

13/558

EDINETOOOO
OO000D0O000DO00O0O(E24685)
oOoOooodn



EDINETOOOO

O000DO0000O0000OO0(E24685)

OOooOoOoOoo
2019 2018 1 2017 3 2016 V% 2015 V3
12 31
16,608 16,974 17,352 14,480 16,219
(11,772)  (11,119) (11,630) (11,751) (14,602)
4,836 5,855 5,722 2.729 1,617
(1,362) (926) (687) (752) (390)
3,474 4,929 5,035 1,977 1,227
2 2,233 4,820 4,303 1236 750
2 1,012 4,510 3,940 L 016 563
12 31
2019 2018 2017 2016 2015
1,574 1,574 1,574 1,574 1,574
33,973 37,063 47,598 46,289 46,962
396,839 301,251 418,124 415,460 418,326
12,586 12,745 14,782 17,258 28,190
474,470 464,044 465,555 451,282 455,175
581,368 503,486 823,030 830,927 818,489
2019 2018 2017 2016 2015
)
4 22.1 22.4 21.5 21.2 22.2
Tier 4 18.3 18.3 18.3 17.7 16.8
2019 1FRS 16
2019 1AS 12
2018 IFRS IFRS 15
2019 12 31 I1FRS
Tier 14.0 Tier 18.0 22.1

14/558



2009

1865 19
1995
1995
1995
LTSB
HBOS
2001
CMIG
2008 18 LTSB HBOS
2009
2009 12
43.4

18
20

2000

LTSB
LTSB
1852
1996
LTSB 2008 11 19
LTSB
2013 2014

15/558

EDINETOOOO
OO000D0O000DO00O0O(E24685)
oOoOooodn

1999

1986
BoS
1995
1997
BoS 1695
LTSB HBOS
LTSB

2017



(

30

2018 10 23

)

2019

2019 12 31
€))

50.1

2017

20

2019 12 31

18

2019

2015

16/558

TSB

(

)

EDINETOOOO
OO000D0O000DO00O0O(E24685)
oOoOooodn

2014
2017

100

)

19.9
80



EDINETOOOO
O000DO0000O0000OO0(E24685)
oOoOooodn

@
2019 12 31
100 100 100 100
LBG
100 !
HBOS
100 2
1 HBOS
2
)
100
EH1 1YZ
2019 12 31 7,005

17/558



EDINETOOOO
OO000D0O000DO00O0O(E24685)

OOooOoOoOoo
2019 2018
24,211 14,377
(106) 859
1,812 21,577
(11,257) (12,602)
12 31 14,660 24,211
2019 12 31 29 2018 55
105 2018 51 2019 12
31
37,555 338 2018
1,379 47
21,164 707 2018
1,275 150
(©))
(2019 12 31 )
( )
HBOS 100.00*
2
(100.00)
1 HBOS

40

18/558



EDINETOOOO
OO000D0O000DO00O0O(E24685)
oOoOooodn

2019 12 31

33,916
5,184
21,853

60,953

2019

19/558



EDINETOOOO
OO000D0O000DO00O0O(E24685)
oOoOooodn

BoS

20/558



EDINETOOOO
OO000D0O000DO00O0O(E24685)
oOoOooodn

2019
75 16.4 10.7
FCA
FCA 2000 2012 FSMA
FCA
FCA
PRA
PRA 1,500

PRA

21/558



EDINETOOOO
OO000D0O000DO00O0O(E24685)

oOoOooodn
PRA
PRA
FCA PRA
FOS
FOS
FOS
FOS 1974
FOS
FOS
FOS
FCA FOS
FSCS
FSCS FSMA
FSCS
FSCS PRA FCA
LSB
LSB

25

22/558



EDINETOOOO
OO000D0O000DO00O0O(E24685)

oOoOooodn
LSB FCA
CRM

CMA

CMA
2014 CMA FCA
CMA
CMA 1999
2018
2000 FOIA
FOIA
PSR
PSR 75 2015
PSR PSR FCA
PSR

FCA 2015
CMA FCA

PRA

23/558



FCA 2016 11

EU

NYDFS

NYDFS

BoS
FRB
27 NYDFS

NYDFS

2018

CMA PCA
2016
FCA PCA
FCA 2019
FCA
EU EU
EU
BoS 2018
NYDFS NYDFS
BoS
TXB TXB
BoS 2018 11
NYDFS 2018 10
BoS 2018 12 31
NYDFS
BoS
BoS
12 31 2018 LBCM
NYDFS LBCM
LBCM 2018

LBCM

24/558

EU

BoS

EDINETOOOO
OO000D0O000DO00O0O(E24685)
oOoOooodn

2019

2018

NYDFS



EDINETOOOO
OO000D0O000DO00O0O(E24685)

ooOoooOoo
LBCM LBCM
FRB
2018 HBOS BoS LBCM 1978
1956 BHC
BHC
2019
BoS
BoS 2019 BHC
HBOS
LBCM
BHC
2019 12 31
0.01
2019 12
0.001
2010
CFTC
CFTC
NFA 2020 2020
CFTC NFA -W NFA

NFA

25/558



Tier
Tier Tier
Tier
Tier
22.4
2019 12 31
171,940
CRD IFRS

2018 12

2018 12 31

IFRS 16

26/558

31

Tier

2019

EDINETOOOO
OO000D0O000DO00O0O(E24685)
oOoOooodn

14.9 14.3
Tier
18.3
22.1 2018 12 31
174,391 2,451
5.1
12 31



EDINETOOOO

O000DO0000O0000OO0(E24685)

ooo0000
1.1
2019 2018
12 31 12 31
Tier
33,973 37,063
(2,100)
26 (280)
(1,556) (1,110)
397 468
32,840 34,041
Tier
(4,050) (3,628)
(PVA) (220) (253)
(195)
(531) (994)
(3,207) (3,106)
Tier 24,637 26,060
Tier
Tier 6,905 5,937
Tier 31,542 31,997
Tier
Tier 6,914 7,096
(480) ©))
Tier 6,434 7,087
37,976 39,084
171,940 174,391
Tier 14.3% 14.9%
Tier 18.3% 18.3%
22_1% 22 .4%
2019 12 31 IFRS
Tier 14.0 Tier 18.0 22.1

27/558



EDINETOOOO
O000DO0000O0000OO0(E24685)

oOoOooodn
1.2
2019 2018
12 31 12 31
IRB 46,500 52,268
IRB 63,192 59,500
IRB 11,722 9,609
IRB 121,414 121,377
22,074 23,274
143,488 144,651
1,830 2,965
271 305
24,413 24,558
171 470
170,173 172,949
1,767 1,442

171,940 174,391

28/558



EDINETOOOO
O000DO0000O0000OO0(E24685)

ooOoooOoo
1.3
2019 2018
12 31 12 31
Tier
Tier 24,637 26,060
Tier 4,865 3,217
Tier 29,502 29,277
8,494 11,293
SFT 52,032 53,467
520,842 528,726
581,368 593,486
(33,408) (35,512)
32 (2,557)
SFT (1,434)
(1,326) (1,921)
(1,29%) (5,912)
(2,430) (2,994)
(6,869) (6,018)
148
8,186 8,956
(965) (56)
SFT 689 (606)
44,172 47,863
(7,641) (7,872)
582,921 591,391

29/558



EDINETOOOO
O000DO0000O0000OO0(E24685)

ooooodn
590,393
5.1% 5.0%
4.8%
CRD 616,329 626,903
CRD 4.8% 4.7%

5.0

2019 12 31

IFRS

30/558



EDINETOOOO
OO000D0O000DO00O0O(E24685)
oOoOooodn

2019

2019

2022
EU

EU
EU
EU
2019 18

2019

31/558



EU

EU

32/558

2019

EDINETOOOO
OO000D0O000DO00O0O(E24685)
oOoOooodn

IBOR



EDINETOOOO
OO000D0O000DO00O0O(E24685)
oOoOooodn

2018

33/558



EDINETOOOO
OO000D0O000DO00O0O(E24685)
oOoOooodn

34/558



EDINETOOOO
OO000D0O000DO00O0O(E24685)
oOoOooodn

35/558



EDINETOOOO
OO000D0O000DO00O0O(E24685)
oOoOooodn

PPI

CRAM

36/558



EDINETOOOO
OO000D0O000DO00O0O(E24685)
oOoOooodn

37/558



EDINETOOOO
OO000D0O000DO00O0O(E24685)
oOoOooodn

38/558



EDINETOOOO
OO000D0O000DO00O0O(E24685)
oOoOooodn

EU

SMCR

SMCR

39/558



EDINETOOOO
OO000D0O000DO00O0O(E24685)
oOoOooodn

2019 IAS 19

40/558



43

41/558

46

EDINETOOOO
OO000D0O000DO00O0O(E24685)
oOoOooodn



EU

EU

EU

42/558

EDINETOOOO
OO000D0O000DO00O0O(E24685)
oOoOooodn



EDINETOOOO
OO000D0O000DO00O0O(E24685)
oOoOooodn

EU

coviD-19

coviD-19

43/558



EDINETOOOO
OO000D0O000DO00O0O(E24685)
oOoOooodn

44/558



50

45/558

EDINETOOOO
OO000D0O000DO00O0O(E24685)
oOoOooodn



EDINETOOOO
OO000D0O000DO00O0O(E24685)
oOoOooodn

2018

46/558



AA

coviD-19

47/558

EDINETOOOO
OO000D0O000DO00O0O(E24685)
oOoOooodn



2019 11
2020 17

CCFF

CBILS

GDP 15

CLBILS

GDP

FVA

EDINETOOOO
OO000D0O000DO00O0O(E24685)
oOoOooodn

2018
1SA
2018

330

BBLS

CvA

CvA

48/558



EDINETOOOO
OO000D0O000DO00O0O(E24685)

ooooooo
FvA
CvA FvA
LIBOR EURIBOR
LIBOR LIBOR
LIBOR
SONIA €STR SOFR
LIBOR EURIBOR

EU

49/558



EDINETOOOO
OO000D0O000DO00O0O(E24685)
oOoOooodn

)

~ N~
~

EU
GDPR MIFID - 2014/65/EU
MiFIR - 600/2014/EU MiFID 2014/49/EU
DGSD

) FOS

FOS

PPI

50/558



EDINETOOOO
OO000D0O000DO00O0O(E24685)

ooooood
EU

EU EU

EU
PRA
2022
2009 SRR
PRA FCA
SRR
BRRD ()
Tier Tier ()

51/558



EDINETOOOO
OO000D0O000DO00O0O(E24685)
oOoOooodn

SPE

BRRD

BRRD BRRD

52/558



2020

2020

MREL

FSCS

PRA

EU

MREL

MREL

53/558

2023

EDINETOOOO
OO000D0O000DO00O0O(E24685)

oOoOooodn
EU
MREL 2022
FSCS
FSCS
FSCS
2019
2028



)
EU
12 31
2019
1.6
MBNA 2016
12 31
IAS 37
2014 11
2014 UKSC61
PPI
2015 11 2016
PPI
FCA 2019 29
2017 29

FCA

PPI

29

12

367

2015

CRD

IAS 37

MBNA

FCA

PPI

PPI
240

MBNA

PPI
2019

2015 11

PPI

54/558

EDINETOOOO
OO000D0O000DO00O0O(E24685)

Ogoooood
)
CRR
IV
IAS 37
2019
2.4 2019
PIR
21.8
240
MBNA 2019
PPI
1974 140
FSA FCA
2017
FCA

2017



EDINETOOOO
OO000D0O000DO00O0O(E24685)
oOoOooodn

55/558



IT

56/558

EDINETOOOO
OO000D0O000DO00O0O(E24685)
oOoOooodn



EDINETOOOO
OO000D0O000DO00O0O(E24685)
oOoOooodn

GDPR

2018 23
500

IT IT

GDP

57/558



EDINETOOOO
OO000D0O000DO00O0O(E24685)
oOoOooodn

2020 2030
50

CMA 2014 11 PCA
2016 2017 2017

PCA

FCA

58/558



EDINETOOOO
OO000D0O000DO00O0O(E24685)
oOoOooodn

EU

59/558



95

60/558

EDINETOOOO
OO000D0O000DO00O0O(E24685)
oOoOooodn



2018
2018
2019 12 31
4,929 1,455
2018 3,011 61
1,429 2018 2,126
2019 2018
2019 2018
2019
554,251
2018
2019 2018
2018 2,497
2018
1,027 2019
2,692
2019 2018

2019

16,974
534

11,119

EDINETOOOO
OO000D0O000DO00O0O(E24685)

oOoOooodn
2018
30 3,474 2019 12 31
1,181
33
366 16,608
168
12,754 534 12,220
2018 563,569 9,318
4,220 168 4,388
134 2,363
2018 1,228 201 16
2018 2,543 149
2018
653 11,772
PPI 1,532

61/558



2018 9,812 879
2019
588 13 3,985
IFRS 16 2018 679
2019 2018 2,211
2019
2018 2,349
2019 2018 926
2019
329 33 1,
2019
1
2
2019 12 31 2018 12
581,368
12 31 464,044 10,426
428,165 5,319
I
12 31 8,515 952
20,972
2018 12 31 553,133
2019 12 31
5,588 396,839
2
11,898 76,431

2018 1,307
8,933
2019
233 44
311
IFRS 16
253 11 2,
436 47
340
2018 1,423
9.0 35.7
PPI
018 12 31 0.76
31 593,4863
2019
474,470
422,846
FRS 16
9,467
2,799
10,664
2018 12 31
019 12 31
MREL
2018 12 31 64,5

62/558

EDINETOOOO
OO000D0O000DO00O0O(E24685)

oOoOooodn
2019 2,839
2019
2018 4,573
6
14 1,900
602
1,362
2018 1,011
1,241
0.38
12,118
2018
15,745
2018 12 31
3,465
2018
542,469
391,251
7,712
33



2018 12 31
2019 12 31

10,028

2019 12 31
38,899

Tier

Tier

22.4
2019 12 31
171,940

EDINETOOOO
OO000D0O000DO00O0O(E24685)

ooooooo
19,663 14,770 4,893
2018 12 31 17,730
7,702
2018 12 31 40,353 1,454
2018 12 31 14.9 14.3
Tier Tier
Tier 18.3
22.1 2018 12 31
2018 12 31 174,391 2,451
IFRS 16

Tier
5.1

63/558



2019 12 31
1,377

129

2018 12 31

31 8,515
2,527

2020 12 31

1,745

2019 12 31
3,796

2019 12 31

2018 12 31

2,207

64/558

2019

9,467
12 31

EDINETOOOO
OO000D0O000DO00O0O(E24685)
oOoOooodn

368

ATM

4,255

2018 12



EDINETOOOO

O000DO0000O0000OO0(E24685)

ooooooo
2019 12 31
) ) )
1,574,285,751
100
2019 12 31

)

1,574,285,751

100

1,574,285,851 —

12

65/558



EDINETOOOO
O000DO0000O0000OO0(E24685)

OoOooOodd
) ) ) ( )
2010 12 22 1! 1,544,151 1,574,285,751 1,544,151 1,574,285,751
0.25 7.875
) ) ( ) ( )
2016 10 ! (1,250,000) 0 (312,500) 0
0.25
) ) ( ) ( )
2016 1 ! (1,000,000) 0 (250,000) 0
0.25 7.875
) ) ( ) ( )
2016 10 ! (500,000) 0 (125,000) 0
0.25
) ) ( ) ( )
2017 7 ! (600,000) 0 (150,000) 0
) ) ( ) ( )
2004 12 21 ! 100 100 100 100

66/558




EDINETOOOO
O000DO0000O0000OO0(E24685)

oOoOooodn
2019 12 31
) ()
EHL 1YZ 1,574,285,851 100.00
2019 2,100 2,000 4,100 2018 11,022
2019 12 31
2018
2019 12 31 2008

2018

HBOS

67/558



EDINETOOOO
O000DO0000O0000OO0(E24685)
oOoOooodn

2019

2019 12 31

©) 11/11 7/7 (C) 8/8 6/6

11/11

2 3/3

68/558



EDINETOOOO

O000DO0000O0000OO0(E24685)

OOooOoOoOoo
11/11
8/8
11/11 8/8 6/6
11/11 77 6/6 8/8 (C) 5/6 5
11/11 77 6/6 8/8 6/6
11/11 6/6 8/8
10/11° 676 (©) 7/8°
11/11 77 6/6 8/8 6/6
11/11 3/3 8/8
11/11 8/8 3/3
11/11 5/5 6/6 8/8
11/11 8/8 6/6 (C)
11/11 77 2765 6/6
2019
2020 21
2019 12 2019 12
2020

69/558



EDINETOOOO
OO000D0O000DO00O0O(E24685)
oOoOooodn

CER

CER

CER

70/558



FRC

2019

BCBS 239

LLP

71/558

FRC

2019

EDINETOOOO
OO000D0O000DO00O0O(E24685)
oOoOooodn

CRD

2018

10



EDINETOOOO
OO000D0O000DO00O0O(E24685)

OOooOoOoOoo
PSSR NE SRR U OERINTE
TRERERSTENE L HIT R,
AN ST, WA V22,
SRR eErEL N,
CORRMCE T, ST N—TDYA G
JASBERRA L THRINILACTE,
SESA—TDUR HOWE, MES SRS
JA2EIPERDECEEE T TR TS 5
) 20N
WERR T A LR T TO—FLRSTE,
ER EWELUSECHTIEERT TO— 5
£V, SN TR HN MR
AR NS,
2019
2019
2019 2018 2019 2018 2019 2018 2019 2018 2019 2018
1,269 1,244 795 779 331 461 776 2,856 2,799
1,050 900 497 497 252 298 504 2,097 1,901
166 157 74 68 19 a 49 300 274
419 573 199 195 83 130 194 831 962
2,004 2,874 1,565 1,539 685 930 1,523 6,084 5,936
! 1,178 507 81 113 507 194 2,232
(LTIP)
2,3 1,821 2,400 1,011 1,355 911 1,374 3,743 5,219
1,821 3,668 1,011 1,882 81 1,024 1,001 3,937 7,451
4
2 2 1 1 1 1 4 4
5
4,378 4,378

4,727 6,544 2,577 3,422 5,144 1,955 3,425 14,403 13,391

72/558



EDINETOOOO
O000DO0000O0000OO0(E24685)

oOoOooodn
195,528
2020 2,000
40 40 50 2021
60 2021 40 2022 20
50 12
2017 GOS 49.7 2020 18
2,643,386
425,413 1,467,137 236,113
1,322,490 212,834
2017 GOS
2019 10 2019 12 31 59.34
2017 68.814
2018 2018 56.04
62.9679
2019
2019
2,046,097 4,086,632
2019
2022 9.4.2
418,865 198,735 82,806 129,892
12,000 12,000 5,000 19,646
49,776 31,174 13,249 20,783
42,341 19,246 279 481
24,000 9,000
37,606 2,359

73/558



EDINETOOOO
O000DO0000O0000OO0(E24685)
ooooodn

2019 2018 2019 2018 2019 2018
758 743 12 12 770 755
240 230 1 241 230
186 182 186 182
314 318 1 315 318
156 31 156 31
a7 449 5 476 449
210 172 210 172
CBE 203 199 4 207 199
1
6 6
356 380 1 357 380
174 174
2019 12
12,000
2020 2006
2019 2020
2019
2019 12 31

11 31.3

74/558



EDINETOOOO
O000DO0000O0000OO0(E24685)
ooooodn

1952

29

1995

2012

1997

1997

2014

SEGRO

75/558



EDINETOOOO
O000DO0000O0000OO0(E24685)
ooooodn

1950

12

UK

RBS

2014

37

2019 12

RBS

76/558



EDINETOOOO
O000DO0000O0000OO0(E24685)
ooooodn

1961

13

2014

CFO
FTSE100 CFO

CIMA

77/558



EDINETOOOO
O000DO0000O0000OO0(E24685)
ooooodn

1967

19

2019 12

HSBC

HSBC

2019

HSBC

78/558



EDINETOOOO
O000DO0000O0000OO0(E24685)
ooooodn

CBE

1955

15

2017

2015 10

79/558



EDINETOOOO
O000DO0000O0000OO0(E24685)
ooooodn

OBE

1963
12

2018 10

25

BT

80/558



EDINETOOOO
O000DO0000O0000OO0(E24685)
ooooodn

1960

22

2014

UK

BBC

81/558



EDINETOOOO
O000DO0000O0000OO0(E24685)
ooooodn

1953

29

2016

UK

GE

R

82/558



EDINETOOOO
O000DO0000O0000OO0(E24685)
ooooodn

CBE

1961

2012

83/558



EDINETOOOO
O000DO0000O0000OO0(E24685)
ooooodn

2011 2011
30
1964
28
UK
N.V.
INPAR
2019
1968 25
EMEA
JP

84/558



EDINETOOOO
O000DO0000O0000OO0(E24685)
ooooodn

1962

28

2017

2013 11

2011

Bank of the Future

2017

85/558



EDINETOOOO
O000DO0000O0000OO0(E24685)
ooooodn

1966

16

30

2019

86/558



EDINETOOOO
O000DO0000O0000OO0(E24685)
ooooodn

1971

2019

BT

2020

87/558



EDINETOOOO
O000DO0000O0000OO0(E24685)
ooooodn

1956

29

2019

25

KPMG

2018 GE

UK

88/558



EDINETOOOO
O000DO0000O0000OO0(E24685)
ooooodn

1962

10

JP

2020

2019

€Y)

89/558

€Y



EDINETOOOO
OO000D0O000DO00O0O(E24685)
oOoOooodn

€Y
@
LLP PwC
PwC 1995 2020 12 31
2018 10
2021 12 31
()
PwC
2019 PwC
PwC PwC
PwC
2019 FRC
2019 12 31
2014 2014
PwC 1995

2020 12 31

90/558



EDINETOOOO
OO000D0O000DO00O0O(E24685)
oOoOooodn

©
(b)

@
10

91/558



2019 12 31

1ASB
2006
EU IFRS 1ASB
IFRS

131

EU IFRS
EU IFRS

EU

IFRS

38

IFRS
IFRS

134
133.35

92/558

59

193

2020

EDINETOOOO
OO000D0O000DO00O0O(E24685)
oOoOooodn

1ASB

23 103

EU IFRS



EDINETOOOO
O000DO0000O0000OO0(E24685)

Ooooooo
2019 12 31
2019 2018 2017 !
16,098 2,146,668 16,216 2,162,404 15,853 2,113,998
(3.878) (517,131) (3.462) (461,658) (3.489) (465,258)
12,220 1,629,537 12,754 1,700,746 12,364 1,648,739
2,363 315,106 2,497 332,975 2,786 371,513
(1,027) (136,950) (1,228) (163,754) (1,024) (136,550)
1,336 178,156 1,269 169,221 1,762 234,963
360 48,006 408 54,407 773 103,080
2,602 358,978 2,543 339,109 2,453 327,108
4,388 585,140 4,220 562,737 4,988 665,150
16,608 2,214,677 16,974 2,263,483 17,352 2,313,889
(2.,839) (378,581) (1,307) (174,288) (2,122) (282,969)
(8,933) (1,191,216) (9.812) (1,308,430) 9,508) | | (1,267,802)
(11,772) (1,569,796) (11,119) (1,482,719) (11,630)  (1,550,861)
4,836 644,881 5,855 780,764 5,722 763,029
1 (1,362) (181,623) (926) (123,482) (687) (91,611)
3,474 463,258 4,929 657,282 5,035 671,417
12 (1,241) (165,487) (1,423) (189,757) (1,528) (203,759)
2,233 207,771 3,506 467,525 3,507 467,658
13 1,314 175,222 796 106,147
2,233 297,771 4,820 642,747 4,303 573,805
1,912 254,965 4,510 601,409 3,940 525,399
281 37,471 275 36,671 273 36,405
2,193 292,437 4,785 638,080 4,213 561,804
40 5,334 35 4,667 90 12,002
2,233 207,771 4,820 642,747 4,303 573,805

93/558



EDINETOOOO

O000DO0000O0000OO0(E24685)

0000000
2019 12 31
2019 2018 2017 !
2,233 297,771 4,820 642,747 4,303 573,805
(1,433) (191,001) 167 22,269 628 83,744
316 42,139 “n (6,267) (146) (19,469)
1,117) (148,952) 120 16,002 482 64,275
(98) (13,068)
12 1,600 22 2,934
12 1,600 (76) (10,135)
(419) (55,874) 533 71,076 (55) (7,334)
113 15,069 (144) (19,202) 15 2,000
(306) (40,805) 389 51,873 40) (5,334)
8 1,067
(34) (4,534) @Y (4,134)
(196) (26,137) (268) (35,738)
@ (133)
72 9,601 115 15,335
(159) (21,203) (184) (24,536)
204 39,205
(464) (61,874)
6 800
64 8,534
(100) (13,335)

94/558



EDINETOOOO
O000DO0000O0000OO0(E24685)

0000000
2019 12 31
2019 2018 ! 2017 !
1,166 155,486 91 12,135 @71) (36,138)
(580) (77,343) (691) (92,145) (644) (85.877)
(140) (18,669) 137 18,269 264 35,204
446 59,474 (463) (61,741) (651) (86,811)
( ) ) (267) (15) (2,000) @7 (3,600)
, ( 108 14,402
® (267) 93 12,402 en (3,600)
( ) (1,126) (150, 152) (113) (15,069) (336) (44,806)
1,107 147,618 4,707 627,678 3,967 528,999
786 104,813 3,053 407,118 2,755 367,379
) 1,344 179,222 849 113,214
786 104,813 4,397 586,340 3,604 480,593
281 37,471 275 36,671 273 36,405
1,067 142,284 4,672 623,011 3,877 516,998
40 5,334 35 4,667 90 12,002
1,107 147,618 4,707 627,678 3,967 528,999
1
2
2018 37 ( 30 )

95/558



EDINETOOOO
O000DO0000O0000OO0(E24685)

0000000
2019 12 31
2019 2018 2017 !
2,157 287,636 6,430 857,441 5,353 713,823
(776) (103,480) (206) (27,470) 442 58,941
200 26,670 44 5,867 (110) (14,669)
(576) (76,810) (162) (21,603) 332 44,272
(102) (13,602)
12 1,600
12 1,600 (102) (13,602)

(419) (55,874) 533 71,076 (55) (7,334)
113 15,069 (144) (19,202) 15 2,000
(306) (40,805) 389 51,873 (40) (5,334)

(50) (6,668) (58) (7,734)
(201) (26,803) (258) (34,404)
(€D (133)
74 9,868 114 15,202
178) (23,736) (202) (26,937)
231 30,804
(333) (44,406)
46 6,134
(56) (7,468)
892 118,948 255 34,004 15 2,000
(448) (59,741) (628) (83,744) (436) (58,141)
(105) (14,002) 87 11,601 130 17,336
339 45,206 (286) (38,138) (291) (38,805)

96/558



EDINETOOOO

O000DO0000O0000OO0(E24685)

ooooooo
2019 12 31
2019 2018 2017
6 800 2 267 ) (667)
(84) (11,201)
6 800 (82) (10,935) ) (667)
(703) (93,745) (445) (59,341) (60) (8,001)
1,454 193,891 5,985 798,100 5,293 705,822
1,173 156,420 5,710 761,429 5,020 669,417
281 37,471 275 36,671 273 36,405
1,454 193,891 5,985 798,100 5,293 705,822

97/558



EDINETOOOO
OO000D0O000DO00O0O(E24685)

oOoOooodn
2019 12 31
2019 12 31 2018 12 31

38,880 5,184,648 40,213 5,362,404
292 38,938 645 86,011
14 2,284 304,571 23,256 3,101,188
15 8,494 1,132,675 11,293 1,505,922
16 4,852 647,014 3,692 492,328
16 474,470 63,270,575 464,044 61,880,267
16 5,325 710,089 5,095 679,418
16 1,854 247,231 1,878 250,431
486,501 64,874,908 474,709 63,302,445
19 24,617 3,282,677 24,368 3,249,473
20 474 63,208 474 63,208
21 3,781 504,196 3,322 442,989
22 9,467 1,262,424 8,515 1,135,475
4 533 1 133
30 3,366 448,856 3,216 428,854

23
29 681 90,811 1,267 168,954
24 2,527 336,975 2,207 294,303
581,368 77,525,423 593,486 79,141,358

98/558




EDINETOOOO
OO000D0O000DO00O0O(E24685)

oOoOooodn
2019 12 31
2019 12 31 2018 12 31

35,741 4,766,062 37,632 5,018,227
252 33,604 464 61,874
14 703 93,745 20,843 2,779,414
15 13,638 1,818,627 15,431 2,057,724
16 4,453 593,808 3,153 420,453
16 177,569 23,678,826 172,315 22,978,205
16 5,241 698,887 4,960 661,416
16 202,277 26,973,638 153,585 20,480,560
389,540 51,945,159 334,013 44,540,634
19 22,160 2,955,036 23,208 3,094,787

20
21 2,618 349,110 2,062 274,968
22 3,594 479,260 2,940 392,049

7 933

30 2,029 270,567 1,980 264,033
23 34,084 4,545,101 32,656 4,354,678
29 386 51,473 704 93,878
24 998 133,083 849 113,214
505,750 67,441,763 472,782 63,045,480

99/558




EDINETOOOO
OO000D0O000DO00O0O(E24685)

0000000
2019 12 31

2019 12 31 2018 12 31
23,593 3,146,127 26,263 3,502,171
396,839 52,918,481 391,251 52,173,321
4,893 652,482 19,663 2,622,061
354 47,206 615 82,010
25 7,702 1,027,062 17,730 2,364,296
15 9,831 1,310,964 10,911 1,454,982
1,079 143,885 1,104 147,218
26 76,431 10,192,074 64,533 8,605,476
28 5,600 746,760 4,335 578,072
29 257 34,271 245 32,671
166 22,136 394 52,540
31 3,138 418,452 3,344 445,922
32 12,586 1,678,343 12,745 1,699,546
542,469 72,338,241 553,133 73,760,286
33 1,574 209,893 1,574 209,893
34 600 80,010 600 80,010
35 7,250 966,788 6,965 928,783
36 24,549 3,273,609 27,924 3,723,665
33,973 4,530,300 37,063 4,942,351
37 4,865 648,748 3,217 428,987
38,838 5,179,047 40,280 5,371,338
61 8,134 73 9,735
38,899 5,187,182 40,353 5,381,073
581,368 77,525,423 593,486 79,141,358

2,157 (2018 6,430 )

100/558




EDINETOOOO
OO000D0O000DO00O0O(E24685)

ooooogd
2019 12 31
2019 12 31 2018 12 31
7,122 949,719 5,320 709,422
239,762 31,972,263 229,402 30,590,757
109,771 14,637,963 88,383 11,785,873
198 26,403 341 45,472
25 7,697 1,026,395 17,719 2,362,829
15 14,211 1,895,037 14,546 1,939,709
26 61,509 8,202,225 49,787 6,639,096
28 2,792 372,313 3,522 469,659
29 124 16,535 121 16,135
231 30,804
31 1,436 191,491 1,608 214,427
32 9,909 1,321,365 9,528 1,270,559
454,531 60,611,709 420,508 56,074,742
33 1,574 209,893 1,574 209,893
34 600 80,010 600 80,010
35 1,710 228,029 1,543 205,759
36 42,470 5,663,375 45,340 6,046,089
46,354 6,181,306 49,057 6,541,751
37 4,865 648,748 3,217 428,987
51,219 6,830,054 52,274 6,970,738
51,219 6,830,054 52,274 6,970,738
505,750 67,441,763 472,782 63,045,480
2,157 (2018 6,430 )
2020 23

101/558



2019
( )
( )
( )
« 33
¢ 30
2019 12 31

EDINETOOOO

O000DO0000O0000OO0(E24685)

oooooog
2019 12 31
2,174 6,965 27,924 37,063 3,217 73 40,353
2,193 2,193 40 2,233
1,117) 1,117) 1,117)
(159) (159) (159)
12 12 12
(306) (306) (306)
446 446 446
@ (&) @
297 (1,423) (1,126) (1,126)
297 770 1,067 40 1,107
(4,100) (4,100) (38) (4,138)
(281) (281) (281)
1,648 1,648
229 229 229
®) ®) ®)
14 14)
(4,157) (4,157) 1,648 (52) (2,561)
12) 12
2,174 7,250 24,549 33,973 4,865 61 38,899
33 34 35 36 37

102/558



2019
( )
(
)
« 33
¢ 3N
2019 12 31

EDINETOOOO
O000DO0000O0000OO0(E24685)

ooooooo
2019 12 31

928,783 3,723,665 4,942,351 428,987 9,735 5,381,073
292,437 292,437 5,334 297,771

(148,952) (148,952) (148,952)

(21,203) (21,203) (21,203)
1,600 1,600 1,600
(40,805) (40,805) (40,805)

59,474 59,474 59,474
(267) (267) (267)
39,605 (189,757) (150,152) (150,152)
39,605 102,680 142,284 5,334 147,618
(546,735) (546,735) (5,067) (551,802)

(37,471) (37,471) (37,471)

219,761 219,761

30,537 30,537 30,537

(667) (667) (667)

(1,867) (1,867)
(554,336) (554,336) 219,761 (6,934) (341,509)

(1,600) 1,600
966,788 3,273,609 4,530,300 648,748 8,134 5,187,182
33 34 35 36

103/558




EDINETOOOO
O000DO0000O0000OO0(E24685)

ooooooo
2019 12 31
2017 12 31 2,174 7,706 37,718 47,598 3,217 379 51,194
IFRS IFRS 15 (222) (969) (1,191) (1,191)
2018 2,174 7,484 36,749 46,407 3,217 379 50,003
1 4,785 4,785 35 4,820
120 120 120
( )
8 8 8
( )
(184) (184) (184)
(76) (76) (76)
389 389 389
( )
) (463) (463) (463)
) 93 93 93
(630) 517 (113) (113)
(630) 5,302 4,672 35 4,707
( 39 (11,022) (11,022) (36) (11,058)
: (275) (275) (275)
(2,975) (2,975) (2,975)
265 265 265
® ® ®
(305) (305)
(14,016) (14,016) (341) (14,357)
111 (111)
2018 12 31 2,174 6,965 27,924 37,063 3,217 73 40,353

104/558



2017 12 31

IFRS
15

2018

« 39

2018 12 31

EDINETOOOO

O000DO0000O0000OO0(E24685)

Ooooood
2019 12 31
289,903 1,027,595 5,029,695 6,347,193 428,987 50,540 6,826,720
IFRS
(29,604) (129,216) (158,820) (158,820)
289,903 997,991 4,900,479 6,188,373 428,987 50,540 6,667,900
638,080 638,080 4,667 642,747
16,002 16,002 16,002
1,067 1,067 1,067
(
(24,536) (24,536) (24,536)
(10,135) (10,135) (10,135)
; 51,873 51,873 51,873
(61,741) (61,741) (61,741)
)
12,402 12,402 12,402
(84,011) 68,942 (15,069) (15,069)
(84,011) 707,022 623,011 4,667 627,678
(1,469,784) | | (1,469,784) (4,801) | | (1,474,584)
(36,671) (36,671) (36,671)
(396,716) (396,716) (396,716)
35,338 35,338 35,338
(1,200) (1,200) (1,200)
(40,672) (40,672)
(1,869,034)  (1,869,034) (45,472)  (1,914,506)
14,802 (14,802)
289,903 928,783 3,723,665 4,942,351 428,987 9,735 5,381,073

105/558



2017
1
( )
)
( )
« 33
1
2017 12 31

EDINETOOOO

O000DO0000O0000OO0(E24685)

ooooooo
)
2019 12 31
1,574 8,484 36,231 46,289 3,217 745 50,251
4,213 4,213 20 4,303
482 482 482
(100) (100) (100)
(40) (40) (40)
(651) (651) (651)
@7 @70 @70
(778) 442 (336) (336)
(778) 4,655 3,877 90 3,967
(2,650) (2,650) (69) (2,719)
(273) (273) (273)
600 (600)
432 432 432
@) an an
(387) (387)
600 (3,168) (2,568) (456) (3,024)
2,174 7,706 37,718 47,598 3,217 379 51,194

106/558



2017
1
( )
( )
(
(
)
¢ 33
1
2017 12 31

EDINETOOOO

O000DO0000O0000OO0(E24685)

Ooooood
2019 12 31
209,893 1,131,341 4,831,404 6,172,638 428,987 99,346 6,700,971
561,804 561,804 12,002 573,805
64,275 64,275 64,275
(13,335) (13,335) (13,335)
(5,334) (5,334) (5,334)
(86,811) (86,811) (86,811)
(3,600) (3,600) (3,600)
(103,746) 58,941 (44,806) (44,806)
(103,746) 620,744 516,998 12,002 528,999
(353,378) (353,378) (9,201) (362,579)
(36,405) (36,405) (36,405)
80,010 (80,010)
57,607 57,607 57,607
(10,268) (10,268) (10,268)
(51,606) (51,606)
80,010 (422,453) (342,443) (60,808) (403,250)
289,903 1,027,595 5,029,695 6,347,193 428,987 50,540 6,826,720

107/558



EDINETOOOO
O000DO0000O0000OO0(E24685)

Oooooodo
2019 12 31
2019 2,174 1,543 45,340 49,057 3,217 52,274
2,157 2,157 2,157
( ) (576) (576) (576)
(
):
(178) (178) (178)
12 12 12
( ) (306) (306) (306)
( 339 339 339
)
( ) 6 6 6
179 (882) (703) (703)
179 1,275 1,454 1,454
398 (4,100) (4,100) (4,100)
(281) (281) (281)
« 37 1,648 1,648
229 229 229
®) ®) ®)
(4,157) (4,157) 1,648 (2,509)
12) 12
2019 12 31 2,174 1,710 42,470 46,354 4,865 51,219

108/558



EDINETOOOO
O000DO0000O0000OO0(E24685)

ooooooo
2019 12 31
2019 289,903 205,759 6,046,089 6,541,751 428,987 6,970,738
287,636 287,636 287,636
( ) (76,810) (76,810) (76,810)
( )
(23,736) (23,736) (23,736)
1,600 1,600 1,600
( ) (40,805) (40,805) (40,805)
( ) 45,206 45,206 45,206
( ) 800 800 800
23,870 (117,615) (93,745) (93,745)
23,870 170,021 193,891 193,891
398 (546,735) (546,735) (546,735)
(37,471) (37,471) (37,471)
( 3D 219,761 219,761
30,537 30,537 30,537
(667) (667) (667)
(554,336) (554,336) 219,761 (334,575)
(1,600) 1,600
2019 12 31 289,903 228,029 5,663,375 6,181,306 648,748 6,830,054

109/558



2017
1
( )
)
(
« 33
« 39
2017 12 31
IFRS IFRS 15
2018
1
):
)
(
« 33

EDINETOOOO
O000DO0000O0000OO0(E24685)

110/558

OoooooO
)
2019 12 31
1,574 2,593 50,390 54,557 3,217 57,774
5,353 5,353 5,353
332 332 332
(56) (56) (56)
(40) (40) (40)
(291) (291) (291)
) ®) ®)
(352) 292 (60) (60)
(352) 5,645 5,293 5,293
(2,650) (2,650) (2,650)
(273) (273) @73)
600 (600)
432 432 432
7 an a7
600 (3,168) (2,568) (2,568)
278 278 278
2,174 2,241 53,145 57,560 3,217 60,777
(170) (302) 472) “72)
2,174 2,071 52,843 57,088 3,217 60,305
6,430 6,430 6,430
(162) (162) (162)
(202) (202) (202)
(102) (102) (102)
389 389 389
(286) (286) (286)
(82) (82) (82)
(672) 227 (445) (445)
(672) 6,657 5,985 5,985
| | ano| | auow| | | | o2




2018 12 31

EDINETOOOO
O000DO0000O0000OO0(E24685)

oooooog
(275) (275) 275)
(2,975) (2,975) (2,975)
265 265 265
© | © | © |
(14,016) (14,016) (14,016)
144 (144)
2,174 1,543 45,340 49,057 3,217 52,274

111/558



2017
1
( )
)
( )
(
« 38
« 34
2017 12 31
IFRS IFRS 15
2018
1
( )
)
( )
(
¢ 38

EDINETOOOO

O000DO0000O0000OO0(E24685)

112/558

0000000
2019 12 31
209,893 345,777 6,719,507 7,275,176 428,987 7,704,163
713,823 713,823 713,823
44,272 44,272 44,272
(7,468) (7,468) (7,468)
(5,334) (5,334) (5,334)
(38,805) (38,805) (38,805)
(667) (667) (667)
(46,939) 38,938 (8,001) (8,001)
(46,939) 752,761 705,822 705,822
(353,378) (353,378) (353,378)
(36,405) (36,405) (36,405)
80,010 (80,010)
57,607 57,607 57,607
(10,268) (10,268) (10,268)
80,010 (422,453) (342,443) (342,443)
37,071 37,071 37,071
289,903 208,837 7,086,886 7,675,626 428,987 8,104,613
(22,670) (40,272) (62,941) (62,941)
289,903 276,168 7,046,614 7,612,685 428,987 8,041,672
857,441 857,441 857,441
(21,603) (21,603) (21,603)
(26,937) (26,937) (26,937)
(13,602) (13,602) (13,602)
51,873 51,873 51,873
(38,138) (38,138) (38,138)
(10,935) (10,935) (10,935)
(89,611) 30,270 (59,341) (59,341)
(89,611) 887,711 798,100 798,100
| | | | 469,784y | | (1,460,789 | | | | 469,784



2018 12 31

EDINETOOOO
OO000D0O000DO00O0O(E24685)

ooooogd
(36,671) (36,671) (36,671)
(396,716) (396,716) (396,716)
35,338 35,338 35,338
(1,200) (1,200) (1,200)
(1,869,034)  (1,869,034) (1,869,034)
19,202 (19,202)
289,903 205,759 6,046,089 6,541,751 428,987 6,970,738

113/558



EDINETOOOO
OO000D0O000DO00O0O(E24685)

OooooOodd
2019 12 31
2019 2018 2017
3,474 463,258 6,309 841,305 5,978 797,166
48(a) 12,872 1,716,481 34,216 4,562,704 (15,733) (2,097,996)
48(b) (5,630) (750,761) (61,433) (8,192,091) (13,379) (1,784,090)
48(c) 2,150 286,703 (1,424) (189,890) 12,297 1,639,805
(1,232) (164,287) (1,616) (215,494) (682) (90,945)
11,634 1,551,394 (23,948) (3,193,466) (11,519) (1,536,059)
(9,108) (1,214,552) (12,309) (1,641,405) (7,857) (1,047,731)
8,847 1,179,747 26,863 3,582,181 18,667 2,489,244
(3,552) (473,659) (3,450) (460,058) (3,655) (487,394)
1,258 167,754 1,262 168,288 1,444 192,557
48(e) (26) (3,467) (1,913) (255,099)
48(F) 107 14,268 8,604 1,147,343 984 131,216
(2,448) (326,441) 20,944 2,792,882 7,670 1,022,795
(4,100) (546,735) (11,022) (1,469,784) (2,650) (353,378)
(281) (37,471) (275) (36,671) (273) (36,405)
(38) (5,067) (36) (4,801) (69) (9,201)
) (667) ©) (1,200) an (10,268)
(906) (120,815) (1,022) (136,284) (1,157) (154, 286)
780 104,013 201 26,803
1,648 219,761
(2,975) (396,716)
(762) (101,613) (2,256) (300,838) (1,608) (214,427)
916 122,149 9,860 1,314,831 8,476 1,130,275
(7,357) (981,056) (10,354) (1,380,706) (475) (63,341)
(187) (24,936) (370) (49,340) (244) (32,537)
(10,292) (1,372,438) (18,258) (2,434,704) 1,923 256,432
®) (400) 3 400
(1,109) (147,885) (21,259) (2,834,888) (1,926) (256,832)
39,723 5,297,062 60,982 8,131,950 62,908 8,388,782
48(d) 38,614 5,149,177 39,723 5,297,062 60,982 8,131,950
IFRS (2,274) (303,238)
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2019 12 31
2019 2018 2017
2,780 370,713 7,209 961,320 5,808 774,497
48(a) (31,543) (4,206,259) 46,534 6,205,309 (11,165) (1,488,853)
48(b) 39,301 5,240,788 (76,719) (10,230,479) 3,463 461,791
48(c) (639) (85,211) (3,921) (522,865) (1,973) (263,100)
(596) (79,477) (393) (52,407) 437 58,274
9,303 1,240,555 (27,290) (3,639,122) (3,430) (457,391)
(7,748) (1,033,196) (11,699) (1,560,062) (7,550) (1,006,793)
8,664 1,155,344 25,927 3,457,365 16,480 2,197,608
(1,638) (218,427) (1,486) (198,158) (1,155) (154,019)
91 12,135 113 15,069 85 11,335
(1,766) (235,496) (13) (1,734) (34) (4,534)
1,331 177,489 4,867 649,014 4,378 583,806
103 13,735 101 13,468 101 13,468
212 28,270 210 28,004
48(e) (98) (13,068) (2,026) (270,167)
48(F) 20 2,667 7,704 1,027,328 592 78,943
(731) (97,479) 25,626 3,417,227 10,871 1,449,648
(4,100) (546,735) (11,022) (1,469,784) (2,650) (353,378)
(281) (37,471) (275) (36,671) 73) (36,405)
5) (667) ©) (1,200) an (10,268)
(674) (89,878) (659) (87,878) (668) (89,078)
780 104,013
1,648 219,761
(2,975) (396,716)
(184) (24,536) (675) (90,011)
916 122,149 9,860 1,314,831 8,476 1,130,275
(7,357) (981,056) (10,354) (1,380,706) (475) (63,341)
(187) (24,936) (370) (49,340) (244) (32,537)
(9,444) (1,259,357) (15,804) (2,107,463) 3,414 455,257
2 267 w (133)
(872) (116,281) (17,466) (2,329,091) 10,854 1,447,381
38,654 5,154,511 56,120 7,483,602 45,266 6,036,221
48(d) 37,782 5,038,230 38,654 5,154,511 56,120 7,483,602
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2019
2018 2019 12 31
30 10
PD

ECL PD

2019 12 31
1.25 2.04 0.49 0.11
4.3 3.9 5.8 7.2
1.3 5.0 (2.6) 7.1
0.2) 1.8 (3.8) 7.1

2018 12 31
1.25 2.34 1.30 0.71
4.5 3.9 5.3 6.9
2.5 6.1 (4.8) (7.5)
0.4 5.3 4.7) (6.4)
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2019 12 31
1.75 2.56 0.75 0.75
4.6 4.6 6.9 8.3
6.0 26.3 (1.9) (2.3)
0.1 10.4 (0.6) 1.1

2018 12 31
1.75 4.00 1.75 1.25
4.8 4.3 6.3 8.6
13.7 34.9 0.6 (1.6)
0.1 26.9 (0.5) (0.5)

2019 12 31
0.75 0.75 0.35 0.01
3.8 3.4 3.9 3.9
(1.9) (0.8) (14.8) (33.1)
0.9) 0.3 (17.5) (30.9)

2018 12 31
0.75 0.75 0.75 0.25
4.1 3.5 4.3 4.2
0.4 2.3 (26.5) (33.5)
0.1) 0.0 (23.8) (33.8)
ECL

ECL
2019 12 31
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3,189 3,380 191
2018 12 31
2,951 3,213 262
100 ECL
2019 12 31 2018 12 31
ECL 2,926 3,602 2,626 3,424
( HP1 )
ECL
HP1
( HP1 ) 10 (PP)
ECL
2019 12 31 2018 12 31
HP1 10pp HPI1 10pp HP1 10pp HP1 10pp
ECL (110) 147 (114) 154
(PP)
ECL
2019 12 31 2018 12 31
pp pp pp pp
ECL 141 (143) 172 (155)
2019 12 31 550
(681 131 )(2018 1,267 121
1,146 ) 347 (386
39 )(2018 704 37 667
) 2(k)
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8,753 2,692 775 12,220
2,020 875 1,493 4,388
10,773 3,567 2,268 16,608
(8,554) (1,825) (1,393) (11,772)
2,219 1,742 875 4,836
« ) (1,038) (313) 11) (1,362)
1,181 1,429 864 3,474
13,038 1,655 1,915 16,608

(2,265) 1,912 353
10,773 3,567 2,268 16,608
350,521 89,895 140,952 581,368
259,946 126,313 156,210 542,469
518 133 5 656
634 327 961
166 166
38 38
103 103
63 224 152 439
1,215 953 195 2,363
(571) (299) 157) (1,027)
644 654 38 1,336
1,225 22 1,247
5) 201 196
151 204 1,254 1,609
2,020 875 1,493 4,388
1,712 315 575 2,602
108 43 94 245
2,208 247 1,097 3,552
3 3
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1
2018 12 31

9,008 2,921 825 12,754
1,917 1,452 851 4,220
10,925 4,373 1,676 16,974
(7.,053) (2,167) (1,899) (11,119)
3,872 2,206 (223) 5,855
«C ) (861) (80) 15 (926)
3,011 2,126 (208) 4,929
12,893 4,157 (76) 16,974

(1,968) 216 1,752
10,925 4,373 1,676 16,974
349,342 115,819 128,325 593,486
259,778 138,210 155,145 553,133
503 139 5 647
646 328 974
271 271
2 92 94
83 83
52 253 123 428
1,201 1,076 220 2,497
@757) (310) (161) (1,228)
444 766 59 1,269
1,305 36 1,341
268 268
168 650 524 1,342
1,917 1,452 851 4,220
1,573 278 498 2,349
121 48 231 400
2,092 208 1,078 3,378
4 1 5

55 ( )
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1
2017 12 31

8,680 3,062 622 12,364
2,165 2,031 792 4,988
10,845 5,093 1,414 17,352
(8,128) (2,530) 972) (11,630)
2,717 2,563 442 5,722
«C ) (625) (95) 33 (687)
« ) 2,092 2,468 475 5,035
12,783 3,425 1,144 17,352

(1,938) 1,668 270
10,845 5,093 1,414 17,352
350,154 177,832 140,817 668,803
258,469 224,939 141,910 625,318
572 135 5 712
637 312 949
321 321
5 93 98
91 91
95 273 247 615
1,304 1,137 345 2,786
(636) (287) (101) (1,024)
668 850 244 1,762
1,281 63 1,344
1 1
5 459 464
216 1,112 89 1,417
2,165 2,031 792 4,988
1,547 322 423 2,292
149 52 140 341
2,431 130 862 3,423
9 9

55 ( )
( 13 )
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2019 2018 2017 2019 2018 2017
3.21 3.23 3.18 15,281 15,049 14,554
0.57 0.76 0.41 269 462 253
2.26 1.61 1.98 118 66 66
2.97 2.93 2.84 15,668 15,577 14,873
1.64 1.98 430 639
1.96 980
1 2.90 2.88 2.77 16,098 16,216 15,853
( ; 1.39 1.36 1.18 (87) (81) (80)
( N 0.65 0.60 0.56 (2,054) (1,997) (1,936)
2 0.71 0.10 0.18 (476) (66) (120)
9.89 10.18 10.03 (921) (1,072) (1,242)
2.41 2.44 2.38 (39) w 16N
1.08 0.87 0.54 (301) (245) (110)
3 0.91 0.78 0.77 (3.878) (3,462) (3.489)
12,220 12,754 12,364
! 26 (2018 31 2017 12 )
39 (018 45 2017 49 )

2.25 (2018 2.74 2017 2.43 )
119 (2018 10 2017 50 )

196 (2018 222
2017 179 )
580 (2018 691 2017 644

) ¢ 3% )
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2019 2018 2017
656 647 712
961 974 949
166 271 321
38 94 98
103 83 91
439 428 615
2,363 2,497 2,786
(1,027) (1,228) (1,024)
1,336 1,269 1,762
105
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2018 12 31
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2019 2018 2017
(203) 132 (151)
336 235 517
133 367 366
®)
235 41 407
360 408 773
2019 2018 2017
427 127 180
25 11 132
(©) 86 239
449 224 551
(214) (183) (144)
235 41 407
2019 2018 2017
1,247 1,341 1,344
1
196 268 464
5 2
1,249 929 642
2,692 2,543 2,453
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2,370 2,379 2,540
340 485 464
308 330 343
( 29 518 688 583
89 247 22
360 444 466
3,985 4,573 4,418
114 364 364
182 189 231
150 126 95
446 679 690
1,022 1,116 880
173 192 207
144 230 312
561 673 701
1,900 2,211 2,100
22) 2,040 1,849 1,939
21) 562 500 353
2,602 2,349 2,292
8
) 8,933 9,812 9,508
31) 2,444 746 1,300
31) 395 561 822
2,839 1,307 2,122
11,772 11,119 11,630
2019 2018 2017
69,321 71,017 72,644
762 769 794
70,083 71,786 73,438
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0.1 0.1 0.1
0.1 0.3
0.4 0.2
0.1
an 89 532 604
6 2 939 (106) 841
93 (41) (60) (87 (95)
33 @n 8 14
) 3 (&)
127 (66) 890 (193) 758
110 23 1,422 (193) 1,362
141 10 1,382 (193) 1,340
@ M 40
140 10 1,423 (193) 1,380
140 10 1,423 (193) 1,380
(29) 13 @ an
€Y €Y
110 23 1,422 (193) 1,362
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(10) 18 445 453
(23) 19) 545 69 577
19 (84) 27 (69) (107)
(70) (1) 72 (20)
(13) 36 23
(88) (119) 680 473
(98) (101) 1,125 926

1 1
(65) (53) 1,129 1,011
(64) (53) 1,129 1,012
(20) (48) ) 72)
(14) (14)
(98) (101) 1,125 926
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98 (10) 119
(1,141) (1,158) (910)
(58) 24 (40)
4 11
(54) 24 29)
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58 ) (78)
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14 228
®) (1,541)
11 (1,313)
106 373
(180) (553)
(74) (180)
@ (790) 10,977
() 2,714 7,930
205 102
2,055 18,829
2,066 17,516
« ©@ D (1,363) (15,578)
703 1,938
(333) (995)
370 943

1,010
1,380 943
(66) 147)
1,314 796

@
2018 2017

31 130
31 130
45 231
(866) 10,616
(790) 10,977
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(426) 990
(535) 9,556
(961) 10,546
95 70
(866) 10,616
2018 2017
2,198 6,273
366 1,082
2,564 7,355
(73) (168)
2,491 7,187
223 743
2,714 7,930
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(2,788) (8,898)
1,533 (9,067)
(73) 2,836
(1,328) (15,129)
86 35
(1,242) (15,094)
14 (147)
(1,228) (15,241)
(135) (337)
(1,363) (15,578)
(267) (675)
(393) (1,280)
(1,734) (5,674)
(336) (985)
(58) (284)
(2,788) (8,898)
2018 2017
(1,715) (12,244)
60 208
(682) (115)
(2,337) (12,151)
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2018 2019 2018
290 19,462 290 19,420
1,994 3,794 413 1,423
2,284 23,256 703 20,843
2019 2018
1,782 16,891 3,120
236
290 2,293
20
47 22 518
290 47 2,335 518
165 156
290 1,994 19,462 3,794
2019 2018
362 16,891 899
236
290 2,293
47 518
290 47 2,293 518
4 6
290 413 19,420 1,423
1,943 (2018 4,248 ) 665
3,030 )
46
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11,066 272 142 22,422 797 710
156,224 1,184 2,492 155,993 2,419 1,401
681 9 2,596 64
681 9 2,590 64
168,652 1,465 2,643 183,601 3,280 2,175
1,822,407 5,779 5,685 1,903,166 6,311 7,071
30,192 1 2 97,140 4 5
4,124 7 7,982 124
3,682 78 6,847 141
1,860,405 5,857 5,765 2,015,135 6,439 7,217
7,546 39 99 3,330 22 31
338 16 295 1,563 69 381
2,036,941 7,377 8,802 2,203,629 9,810 9,804
34 8 490 3 29
160,942 696 229 150,971 947 187
160,976 704 229 151,461 950 216
7,593 70 64 8,024 175 47
417,718 343 736 556,945 358 844
425,311 413 800 564,969 533 891
586,287 1,117 1,029 716,430 1,483 1,107
2,623,228 8,494 9,831 2,920,059 11,293 10,911
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34 34
1.28
EUR GBP L3
USD GBP
NOK GBP
331 9,305 37,948 91,535 21,823 160,942
2.58 1.74 1.22 1.78 2.72
364 390 1,766 5,073 7,593
EUR GBP Lot 10
USD  GBP 1.33 1.36 1.30 1.30
9,395 23,424 57,950 205,603 121,346 417,718
1.06 1.23 1.29 1.48 2.43
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36 283 171 490
4.82 5.88 4.44
1.13
1.30
9.22 9.19 9.03
393 417 32,876 86,451 30,834 150,971
1.38 2.06 1.65 1.75 2.98
67 642 1,412 5,903 8,024
1.15 1.14 1.10 0.00
1.28 1.21 1.28
4,874 11,204 66,312 292,712 181,843 556,945
1.47 1.03 0.99 1.46 1.85
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( )
2018 12 31
490 3 29 (10)
150,971 947 187 135
8,024 175 47 104
556,945 358 844 (789)
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)
83,818 154 (73)
47,689 1,590 (326)
1,272 136 (206)
21,354 660 405
28 (20) 90
116 18 (48)
(657) 1,226 531
(220) 85 163
(€)) (40) 6
)
53,136 (45) 173)
44,009 1,545 750
6,528 (103) 12
23,285 232 (666)
(40) 12 266
(62) 70 (78)
478 860 259
(16) 30 20
(131) (6)) )
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315 (2018 158 )
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2019 12 31
186
(28)
6
(€ND)

(202) (101) )
(22) 6
616 99 (367)
194 32 (52)

7
« ) !
2018 12 31

106

33

2

@n
(31 (70)
(22) @ 32)
(435) an (467)
(63) ) (52)
(49) €)) (69)
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9,665
(
)

101

EDINETOOOO
O000DO0000O0000OO0(E24685)

OooooOodd
(2018 )
7,569
9,213 (2018 9,861
2019 2018

8,564 154 123 19,965 573 706
183,675 1,401 2,748 186,701 3,003 2,068

682 9 2,596 64
682 9 2,590 64
193,603 1,564 2,880 211,852 3,640 2,838
2,370,877 11,714 10,776 2,463,556 11,062 10,123
30,192 1 2 103,654 5 6

4,176 78 8,224 125
3,697 89 6,856 152
2,408,942 11,793 10,867 2,582,290 11,192 10,281
4,618 59 182 6,775 99 55
368 15 15 1,471 68 57
2,607,531 13,431 13,944 2,802,388 14,999 13,231
34 8 490 3 29
66,833 153 213 153,223 385 1,256
66,867 161 213 153,713 388 1,285
1,101 37 19 541 15 1
130,477 9 35 146,018 29 29
131,578 46 54 146,559 44 30
198,445 207 267 300,272 432 1,315
2,805,976 13,638 14,211 3,102,660 15,431 14,546
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EUR/GBP

USD/GBP

NOK/GBP

EUR/GBP

USD/GBP
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oOoOooodn
-12 -
34 34
1.28
1.38
331 1,445 8,378 34,930 21,749 66,833
2.58 2.39 1.49 1.82 2.24
53 210 539 299 1,101
1.15 1.11
1.37 1.38 1.36 1.36
3,473 6,771 22,444 66,892 30,897 130,477
1.10 1.58 1.57 1.41 1.93
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_12 -
2018 12 31
36 283 171 490
4.82 5.88 4.44
EUR/USD |13
USD/GBP L3
NOK/GBP 9.22 9.19 9.03
458 21 33,667 87,350 31,327 153,223
1.33 2.09 1.72 1.78 2.97
280 261 541
USD/EUR L1 L 10
USD/GBP L
1,199 4,170 16,653 75.609 48,387 146,018
1.33 1.52 1.57 1.69 2.15
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)

34 8 2
66,833 153 213 118
1,101 37 19 (31)

130,477 9 35 777
)

490 3 29 (10)

153,223 385 1,256 272

541 15 1 40

146,018 29 29 (389)
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( )
2019 12 31
1
9 40,557 565 (357)
1,272 136 (206)
3 20,632 655 400
2 31 (38) 7
4
1 (344) 1,037 881
5 (388) 441
4 @ (126) (58)
( )
2018 12 31
1 34,881 791 334
2 6,528 (103) 12
3 23,105 232 (666)
1 (41) 11 26
4 376 982 620
5 o7 83
6 ) 14 ©
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«C ) !
2019 12 31
(15)
(38)
4
6
(67) (25) (11
125 27 (363)
361 35 (CD)
25 35
C ) 1
2018 12 31
(33)
2
@n
40 (6H)
(504) € (567)
83 15 (67)
8 1 7
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2019 12 31

16
)

2019

« D
2019 12 31

2019

2019 12 31

EDINETOOOO

O000DO0000O0000OO0(E24685)

Ogoooood
(2018
4,256
5,101 (2018 13,936 13,203 )
3,691 2 3,693
1 (125) (125)
1,286 ) 1,284
4,852 4,852
4,852 4,852
420,968 25,308 5,397 15,391 467,064
1 (312) (44) 26 283 4N
13,690 (2,520) (857) (1,934) 8,379
6,318 (6,286) (32)
(13,052) 13,484 (432)
(1,539) (1,437) 2,976
(8,273) 5,761 2,512
396 28 424
3,694 3,694
(1,827) (54) (1,881)
429,767 28,505 5,647 13,714 477,633
(669) (993) (1,359) (142) (3,163)
429,098 27,512 4,288 13,572 474,470
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2019 5,095 2 5,097
! (90) @ D)
« ) 320 320
2019 12 31 5,325 1 5,326
(D) )
5,325 5,325
1,854 43 1,897
(43) (43)
1,854 1,854
( )
441,129 27,512 4,288 13,572 486,501
! IFRS
2
2019 2019
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2018 12 31

2018

2018 12 31

2018

EDINETOOOO

O000DO0000O0000OO0(E24685)

OooooOodd
4,182 2 4,184
58 58
1,503 1,503
(2,052) (2,052)
3,691 2 3,693
(€5) (€))
3,690 2 3,692
403,881 37,245 5,073 17,973 464,172
787 (12) 65 840
28,156 (2,128) (1,746) (2,609) 21,673
19,521 (19,498) (23)
(15,736) 15,989 (253)
(1,971) (2,220) 4,191
1,814 (5,729) 3,915
552 27 579
(13,670) (4,068) (884) (18,622)
(1,578) (1,578)
420,968 25,308 5,397 15,391 467,064
(518) (992) (1,432) (78) (3,020)
420,450 24,316 3,965 15,313 464,044
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2018 3,305 3 3,308
(103) (103)
« ) 1,897 1,897
€)) o
“4) (4)
2018 12 31 5,095 2 5,097
(2) (2)
5,095 5,095
1,878 1,878
431,113 24,318 3,965 15,313 474,709
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2019

« )
2019 12 31

2019

2019 12 31

2019

« )
2019 12 31

EDINETOOOO

O000DO0000O0000OO0(E24685)

OooooOodd
3,154 3,154
(105) (105)
1,404 1,404
4,453 4,453
4,453 4,453
160,379 11,006 2,464 173,849
(325) 14) (339)
7,702 (1,424) (287) 5,991
2,805 (2,782) (23)
(4,236) 4,455 (219)
(649) (560) 1,209
(2,080) 1,113 967
152 152
(911) (911)
165,676 10,681 2,385 178,742
(238) (435) (500) (1,173)
165,438 10,246 1,885 177,569
4,960 4,960
D oD
372 372
5,241 5,241
5,241 5,241
202,295 55 202,350
(18) (55) (73)
202,277 202,277
377,409 10,246 1,885 389,540
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2018

2018 12 31

2018

2018 12 31

2018

« D
2018 12 31

2019 12 31
(2018 377,152

EDINETOOOO
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OooooOodd
3,526 3,526
48 48
1,569 1,569
(1,989) (1,989)
3,154 3,154
(1) (1)
3,153 3,153
156,827 12,150 2,712 171,689
679 679
15,676 (1,159) (900) 13,617
7,763 (7,751) 12)
(8,239) 8,458 (219)
(1,103) (678) 1,781
(1,579) 29 1,550
197 197
(11,224) (14) (290) (11,528)
(805) (805)
160,379 11,006 2,464 173,849
(209) (502) (823) (1,534)
160,170 10,504 1,641 172,315
3,182 3,182
(251) (251)
2,029 2,029
4,960 4,960
4,960 4,960
153,585 153,585
321,868 10,504 1,641 334,013
12 31
378,457
103,042 (2018 109,015 )
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2019 12 31
(2018 860

2019 12 31
)

5,241

(2018

1,231

4,439
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(2018

5,314

)

46

547
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1,498

(2018 4,567



EDINETOOOO
O000DO0000O0000OO0(E24685)

OooooOodd
2019 2018 2019 2018
484 460 70 121
340 516 6 52
174 455 6 39
138 199 6 20
201 177 5 17
695 877
2,032 2,684 93 249
478) (976) (6)
18) 22) (49)
1,536 1,686 93 194
2019 2018 2019 2018
404 306 70 93
322 408 6 41
126 353 6 30
98 152 6 14
166 129 5 16
420 338
1,536 1,686 93 194
12 (2018
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18
2019 12 31
2019 519 992 1,434 78 3,023
10 © 29 283 313
229 (222) )
(53) 92 (39)
@15) (140) 155
@75) 353 420 598
14) 83 529 598
154 73) 894 (193) 782
140 10 1,423 193 1,380
¢ 1 , (193) ,
(1,827) (54) (1,881)
396 28 424
(52) (52)
2019 12 31 669 993 1,403 142 3,207
2019 121 63 6 190
@ 1
19 (19)
(O] 4
@ ) 4
an 24 @ 6
®) 6 3 6
(26) 7 (©) (23)
¢ 1w (29) 13 @ an
2019 12 31 91 77 5 173
2019 12 31
760 1,070 1,408 142 3,380
669 993 1,359 142 3,163
1 1
43 43
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669 993
91 77
760 1,070
IFRS
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1,403

1,408
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173
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2018 12 31
2018 590 1,147 1,455 32 3,224
1 118 119
304 (299) ®)
46) 85 (39)
32) (131) 163
(231) 368 324 461
) 23 443 461
(59) (76) 686 551
64 53 1,129 1,012
1w 64 9 : :
(1,579) (1,579)
1 ®) (102) (183) (293)
552 27 579
(58) 19 (39)
2018 12 31 519 992 1,434 78 3,023
2018 147 126 273
() @15) 10 @an
28 (28)
) 6
@ ®) 7
(25) 22 ® ®)
®) ®) 2 ®)
(15) (43) ) (64)
(20) (48) (O] (72)
2018 12 31 121 63 6 190
640 1,055 1,440 78 3,213
1 1
518 992 1,432 78 3,020
2 2
519 992 1,434 78 3,023
121 63 6 190
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640

1,055
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1,440 78

2019

oOoOooodn

3,213

2018

1,380
an
€))

1,012
72)

(14)

1,362
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2019 12 31

2019

2019 12 31

2019

2019 12 31
2019 12 31

EDINETOOOO
O000DO0000O0000OO0(E24685)
oOoOooodn

255 502 823 1,580
(33) (33)
113 (109) @
an 33 16)
o (68) 75
(96) 127 227 258
%) an 282 258
8 (50) 274 232
1 67) 556 490
(911) 911)
152 152
(32) 32)
256 435 555 1,246
41 32 3 76
8 ®)
o) 2
@ 2
o 15 ) 7
@ 7 1 7
4 3 7
3 10 1 14
44 42 4 90
300 477 559 1,336
238 435 500 1,173
18 55 73
256 435 555 1,246
44 42 4 90
300 477 559 1,336
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2018 12 31
2018 326 541 761 1,628
8 42 50
138 (136) 0
22) 43 1)
(19) 7% 93
(116) 172 156 212
19) 5 226 212
(54) (44) 439 341
73) (39) 665 553
(805) (805)
! (6) O) 10)
197 197
(33) (33)
2018 12 31 255 502 823 1,580
2018 70 54 124
1 (©) 6 (@)
12 (12)
) 3
(€] @ 3
(11) 10 ) (©)
® (©) O)
@n 12) ) (42)
(30) (13) (©) (46)
2018 12 31 1 32 3 76
2018 12 31 296 534 826 1,656
1 1
209 502 823 1,534
45 45
255 502 823 1,580
2 32 3 76
296 534 826 1,656
1 1
( )

12 31
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OOooOoOoOoo
598 258 (2018 461
212 )
(2018 )
19
2019 2018 2019 2018
13,082 18,971 12,938 18,831
60 57 5
11,036 5,119 8,783 4,151
24,178 24,147 21,721 22,987
439 221 439 221
24,617 24,368 22,160 23,208
2019 12 31
23,385 (2018 21,247 ) 21,052 (2018
20,196 )
2018 2019 12 31
20
2019 2018
12 31 474 474
1 814 828
(340) (354)
12 31 474 474
= 2004 2003 12 31
474 (2018 474
) 64 302 (2018 64 302 )
36 170 (2018 36 170 )
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21

22

2018

2018

2019

2018

2018

2019
2019

2018

12

12

12

12
12

12

31

31

31

31
31

31

380

EDINETOOOO

O000DO0000O0000OO0(E24685)

ooooood
10
596 2,770 1,017 471 2,661 7,515 2,331
324 324
1,020 1,020 977
15 (52) (67 (&)
(12) (421) (46) (479)
584 2,770 1,002 50 3,907 8,313 3,306
1,029 1,029 978
(10) (10) (O
584 2,770 1,002 50 4,926 9,332 4,280
193 2,770 355 452 1,079 4,849 916
117 117
23 71 12 394 500 328
(15) (34) (49)
(12) (414) (426)
204 2,770 411 50 1,556 4,991 1,244
70 492 562 420
@ O] Q)
204 2,770 481 50 2,046 5,551 1,662
380 521 2,880 3,781 2,618
380 591 2,351 3,322 2,062
(2018 380 )
300 Bank of Scotland (
)
2019 12 31
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2018 12 31

IFRS 16
¢ 49
2019

2019 12 31

2018

2018 12 31

2019 12 31
2019 12 31

2018 12 31

EDINETOOOO

O000DO0000O0000OO0(E24685)

OooooOodd
1

50 1,763 5,055 6,528 13,396
9 9
71 516 1,754 2,341
17 17
(32) (643) (571) (1,538) (2,784)
1) (34) (111) (156)
35 1,180 4,966 6,642 12,823
1,655 1,655
35 1,180 4,966 6,642 1,655 14,478
3 4 7
118 518 1,603 183 2,512
11 11
® ®
(23) (243) (231) (1,681) (25) (2,203)
15 1,058 5,257 6,654 1,813 14,797
711 2,117 1,506 4,334
4 4
121 713 1,015 1,849
(628) (534) (595) (1,757)
(%) (26) (91) (122)
199 2,270 1,839 4,308
€H) (33) 1 (33)
121 710 1,006 203 2,040
(225) (176) (584) (985)
95 2,803 2,228 204 5,330
15 963 2,454 4,426 1,609 9,467
35 981 2,696 4,803 8,515
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2018

2018
IFRS
2019

2019

2018

2018

2019
2019

2018

12 31
16

12 31

12 31

12 31
12 31

12 31

EDINETOOOO

O000DO0000O0000OO0(E24685)

OooooOodd
1
1,626 6,172 130 7,928
14 (6) 4 12
57 452 509
)
422) (351) (134) (907)
1,275 6,267 7,542
49) 883 883
1,275 6,267 883 8,425
21 21
62 484 114 660
)
@71) (210) (16) 497)
1,087 6,541 981 8,609
1,023 3,632 21 4,676
5 ) 1
62 639 2 703
(403) (352) (23) (778)
687 3,915 4,602
8 3 11
) 67 648 110 825
(257) (166) (423)
505 4,397 113 5,015
582 2,144 868 3,594
588 2,352 2,940
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23

1

12 31

L2019 12 31

198
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2019 2018
11 17
11 17

43

2019 2018
977 1,095
620 681
312 332
102 113
12 30
2 6
2,025 2,257

2019 2018
32,656 32,878
1,766 110
53 73
(212) (210)
(20) (103)
(159) (92)
34,084 32,656

202 ( )
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2019 2018 2019 2018
490 223 437 150
3 5 5 5
2,034 1,979 556 694
2,527 2,207 998 849
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25
2019 2018 2019 2018
7,531 7,085 7,484 7,032
10,258 10,258
98 270 140 362
73 117 73 67
171 10,645 213 10,687
7,702 17,730 7,697 17,719
2019 12 31
7,376 (2018 7,097 ) 7,328 (2018
7,036 )
2019 12 31
14,365 (2018 15,435 ) 6,834
(2018 8,350 ) 2019 12 31
33 (2018 386 )
419
2019 2018 533
46
26
2019 2018 2019 2018
26,628 17,314 25,603 16,221
( 2D 29,818 28,194 25,359 22,351
4,925 6,667 4,925 6,667
« 27 7,329 5,480
7,731 6,878 5,622 4,548
76,431 64,533 61,509 49,787
2019 12 31 41,762 (2018 44,749
) 32,152 (2018 32,923 )
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OooooOodd
12 31
2019 2018
25,815 23,505 25,018 22,485
5,116 6,038 5,746 6,577
8,164 5,767 8,060 5,263
3,450 3,462 2,850 2,855
42,545 38,772 41,674 37,180
(31,396) (31,647)
( 25 26)" 7,376 5,533
37,579 29,318 34,963 27,694
1,552 600 1,839 1,200
39,131 29,918 36,802 28,894
(100) (700)
26) 29,818 28,194
37,194 33,727

47 (2018 53 )

4,703 (2018 4,102 )
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56 (2018 88 )

2019
(2018 )
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2019 2018 2019 2018
274 30 9 32
1,755 46 975 46
3,571 4,259 1,808 3,444
5,600 4,335 2,792 3,522
2019 2018 2019 2018
238 10 132 10
220 9 124
192 7 106
156 6 84
156 2 84 2
793 12 445 12
1,755 46 975 46
2019 IFRS 16
2019 2018 2017
241 396 334
4 4 7
245 400 341
273 288 242
( ) 518 688 583
2018 (2017 42 ) ( 13
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2019 2018 2019 2018
681 1,267 386 704
257) (245) (124) (121)
424 1,022 262 583
2019 2018 2019 2018
550 1,146 347 667
(126) (124) (85) (84)
424 1,022 262 583
)
No
No HBOS 2019 12
31 94 (2018 94 )
2019 12 31
55 50
2004 (
( )
2016 12 31
2014 30 52 85.9 )
73 ( 85.6 )

(Structural Reform Programme)
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2019 618
2024 1,305

2009

No

67

HBOS

48

2019

12 31

2018
GNP )

2020 798 2021
2019 12 31 2021
2020

2019 12 31
2019 12 31
1990 1997
2018

2019
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1,200
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No 1
IAS 19 2019
(
2018 10 26
108
33
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12 31

! 2018
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OooooOodd
2019 2018 2019 2018
(45,241) (41,092) (28,072) (25,198)
45,791 42,238 28,419 25,865
550 1,146 347 667
2019 2018 2019 2018
1,146 586 667 633
(241) (396) (129) (193)
(4,958) 1,641 (3,473) 760
3,531 (1,529) 2,700 (983)
1,062 827 558 451
©)
10 26 24 @
550 1,146 347 667
2019 2018 2019 2018
(41,092) (43,136) (25,198) (27,041)
(201) (257) (98) (119)
(1,172) (1,119) (737) (689)
29) (439) 35 (333)
471 (201) 304 (188)
(5,400) 2,281 (3.812) 1,281
2,174 3,036 1,436 1,965
(44) (108) (33) (66)
17 17
12) O]
(1,154)
35 31 )
(45,241) (41,092) (28,072) (25,198)
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OooooOodd
2019 2018 2019 2018
(6,413) (6,448) (3,433) (3,487)
(16,058) (14,208) (9,679) (8,608)
(21,032) (18,885) (13,714) (11,971)
(1,738) (1,551) (1,246) (1,132)
(45,241) (41,092) (28,072) (25,198)
2019 2018 2019 2018
42,238 43,722 25,865 27,674
3,531 (1,529) 2,700 (983)
1,220 1,141 765 710
1,062 827 558 451
(2,174) (3.036) (1,436) (1,965)
18) (18)
43) (40) (26) (25)
1,145
(25) 26 @ 3
45,791 42,238 28,419 25,865
2018

201 257

(48) 22)

12

1 1

44 108

43 40

241 396
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2019 2018

555 39 594 637 222 859
8,893 8,893 7,449 7,449
18,207 18,207 16,477 16,477
10,588 10,588 8,813 8,813
138 138

37,688 37,688 32,877 32,877
158 158 556 556

4,773 10,585 15,358 4,578 10,494 15,072
204 (8,211) (8,007) (283) (6,843) (7,126)
43,220 2,571 45,791 37,809 4,429 42,238

33,134 (2018 12 31 29,033 ) ( BBB
2019 2018
385 26 411 299 215 514
3,198 3,198 2,570 2,570
11,254 11,254 10,236 10,236
6,791 6,791 5,987 5,987
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12 31
(76) (76)
2018
8,501
an
27
97
(270)
230
(168)
(8,400)
12 31
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2019 2018
(
) )
( ) )

890 890 1,659 202 1,861

(28) (28) 79 79

67 67

1 1
C )

101 101 247 247

(603) (603) (1,355) ©) (1,364)

49 49 193 193

(194) (194)

12 31 409 409 890 890
12 31

(28) 28)
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2019 12 31
( ) 7,702 (2018 12 31 17,730
) (125 (
)

2019 12 31
7,484 47 7,531
98 98
73 73
73 98 171
( 73 7,582 47 7,702

2018 12 31
7,085 7,085
10,258 10,258
270 270
67 50 117
67 10,578 10,645
( 67 17,663 17,730
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oOoOooodn
7,484 7,484
140 140
73 73
73 140 213
73 7,624 7,697
7,032 7,032
10,258 10,258
362 362
67 67
67 10,620 10,687
67 17,652 17,719

)
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Ooooood
( )
2019 12 31
7,531 (2018 7,085 ) 419
(2018 533 )
©
2019 12 31
8,494 13,638 (2018 12
31 11,293 15,431 )
9,831 14,211 (2018 12 31 10,911
14,546 ) (125 (
) )
2019 2018
8,494 8,494 11,288 5 11,293
(9,534) (297) (9,831) (10,903) ®) (10,911)
2019 2018
13,638 13,638 15,426 5 15,431
(14,211) (14,211) (14,538) ®) (14,546)
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2019 2018
5 () 1,056 (804)
7 5)
(84) 49
47 (974) 752
(344)
) 8
(297) 5 ()
(424) 82
2019 2018
5 ®) 636 (750)
3 ®
(70) 43
(564) 703
®) 8
5 ()
(402) 57
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2019 2018
212 521
(56) (243)
@ ®)
214 272
2019 2018
141 192
®) (16)
78 96
214 272
DVA
« ) DVA
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(
cDS )
cDS ( LGD )
LGD 10 CVA 32
CVA
( 2019 12 31 )
DVA
cDS
cDS DVA 14 19
CVA DVA
CVA/DVA
52
84 CVA
10
11
)
2019 12 31

20 (2018 21 )
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2019 12 31
2
1
(bps)) 1,782 36 (39
(50 bps 102 bps)
( ) 47
1,829
60 4 O)
60
1,889
( 50bps) 47 1 (¢))
?PI ) 297 17 an
297
344

256/558




EDINETOOOO
O000DO0000O0000OO0(E24685)

oooooono
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2
1
( 2,721 35 (35)
(bps))
(50 bps 102 bps)
( )
2,721
53 ()]
53
5
5
2,779
( 50bps)
HPI1
8
( )
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»
(125 (
) )
2019 12 31
474,470 475,128 51,624 423,504
4,852 4,849 408 4,441
5,325 5,317 5,317
1,854 1,854 1,854
51,624 51,624 51,624
408 408 408
2018 12 31
464,044 463,796 35,879 427,917
3,692 3,655 461 3,194
5,005 5,107 5,107
1,878 1,878 1,878
35,879 35,879 35,879
461 461 461
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2019 12 31
177,569 175,200 51,624 123,576
4,453 4,450 408 4,042
5,241 5,242 5,242
202,277 202,277 202,277
51,624 51,624 51,624
408 408 408
2018 12 31
172,315 169,819 35,879 133,940
3,153 3,153 461 2,692
4,960 4,980 4,980
153,585 153,585 153,585
35,879 35,879 35,879
461 461 461
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OooooOodd
®
(125 (
) )
2019 12 31
23,593 23,497 23,497
396,839 397,222 391,987 5,235
4,893 4,893 4,893
76,431 78,632 78,632
12,586 14,542 14,542
18,105 18,105 18,105
9,530 9,530 9,530
2018 12 31
26,263 26,245 26,245
391,251 391,524 385,357 6,167
19,663 19,663 19,663
64,533 66,379 66,379
12,745 14,460 14,460
21,170 21,170 21,170
1,818 1,818 1,818
2,801 2,801 2,801
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2019 12 31
7,122 7,025 7,025
239,762 239,952 239,952
109,771 109,771 109,771
61,509 63,483 63,483
9,909 10,974 10,974
2,645 2,645 2,645
9,530 9,530 9,530
2018 12 31
5,320 5,300 5,300
229,402 229,593 229,593
88,383 88,383 88,383
49,787 51,501 51,501
9,528 10,558 10,558
1,193 1,193 1,193
1,818 1,818 1,818
2,801 2,801 2,801
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« 2n
31
3,123 2,668 655 21
5,436 4,560 7,552 6,065
1,2 42,545 7,376 6,433
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2018 12 31
997 269 989 269
5,691 4,645 5,397 4,645
1,2 41,674 5,533 11,760
31,396 (2018 12
31 31,647 )
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0000000
3
2019 12 31 ! 2 / /
2,284 2,284 @ 2,263
2,284 2,284 @ 2,263
61,860 (53,366) 8,494 (2,186) (4,177) 2,131
4,444 4,444 (1,288) (2,792) 364
408 408 (408)
4,852 4,852 (1,288) (3,200) 364
422,846 422,846 (879) 421,967
56,089 (4,465) 51,624 (51,624)

478,935 (4,465) 474,470 (879) (51,624) 421,967

5,325 5,325 11) 5,114

24,617 24,617 (5,948) 18,669
5,488 5,488 (1,684) 3,804

18,105 18,105 (18,105)

23,593 23,593 (1,684) (18,105) 3,804

389,178 (1,869) 387,309 (501) (2,792) 384,016
9,530 9,530 (9.,530)

398,708 (1,869) 396,839 (501) (12,322) 384,016
7,702 7,702 7,702
4,465 (4,465)

12,167 (4,465) 7,702 7,702
61,328 (51,497) 9,831 (2,168) (5,020) 2,643
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0000000
3
2018 12 31 ! 2 / /

6,129 6,129 274) 5,855

17,890 (763) 17,127 (17,127)

24,019 (763) 23,256 (17,401) 5,855

52,981 (41,688) 11,293 (1,693) (4,837) 4,763
3,231 3,231 (1,496) 1,735
461 461 (461)

3,602 3,602 (1,496) (461) 1,735

428,165 428,165 (863) (3,241) 424,061

37,890 (2,011) 35,879 (35,879)

466,055 (2,011) 464,044 (863) (39,120) 424,061
5,005 5,005 5,005

24,368 24,368 (4,666) 19,702
5,003 5,003 (1,400) 3,603

21,170 21,170 (21,170)

26,263 26,263 (1,400) (21,170) 3,603

390,724 (1,291) 389,433 (293) (3,241) 385,899
1,818 1,818 (1,818)

392,542 (1,291) 391,251 (293) (5,059) 385,899
7,473 7,473 7,473

13,030 2,773) 10,257 (10,257)

20,503 2,773) 17,730 (10,257) 7,473

51,309 (40,398) 10,911 (2,359) (5,770) 2,782

IAS 32
IAS 32
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oooooog
2019 2018
2 2
4,852 4,852 3,692 3,692
474,470 (2,792) 471,678 464,044 (3.,241) 460,803
5,325 5,325 5,095 5,095
484,647 (2,792) 481,855 472,831 (3,241) 469,590
24,617 24,617 24,368 24,368
1,782 1,782 20,247 20,247
337 337 2,853 2,853
2,119 2,119 23,100 23,100
8,494 4,177) 4,317 11,293 (4,524) 6,769
17 17 32 32
279 279 485 485
2,274 2,274 2,270 2,270
46,629 46,629 48,455 48,455
49,199 49,199 51,242 51,242
569,076 (6,969) 562,107 582,834 (7,765) 575,069
2019 2018
2 2

4,453 4,453 3,153 3,153

270/558



EDINETOOOO
O000DO0000O0000OO0(E24685)

ooooooo
1 177,569 (2,123) 175,446 172,315 (2,399) 169,916
C )
( )l 5,241 5,241 4,960 4,960
187,263 (2,123) 185,140 180,428 (2,399) 178,029
22,160 22,160 23,208 23,208
3
3
362 362 18,026 18,026
337 337 2,811 2,811
699 699 20,837 20,837
13,638 (3,312) 10,326 15,431 (3,406) 12,025
16 16 31 31
259 259 449 449
2,014 2,014 2,012 2,012
27,672 27,672 30,420 30,420
29,961 29,961 32,912 32,912
253,721 (5,435) 248,286 272,816 (5,805) 267,011
IAS 32
2019 12 31 (
62 ) ( 15 )
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2019 2018 2019 2018

7,557 7,308 2,949 3,020

1,423 1,356 1,328 1,243

4,869 6,696 3,811 5,725

4,190 4,468 3,255 3,108

12,657 13,932 8,350 9,943

1,679 2,395 1,130 1,646

26,736 27,207 22,982 23,087

73,087 61,256 68,461 55,407

1 298,294 296,790 52,341 55,022
29,165 28,617 10,060 9,680

1,536 1,686 93 194

16,440 15,353 3,982 5,774

477,633 467,064 178,742 173,849

18) (3,163) (3,020) (1,173) (1,534)
474,470 464,044 177,569 172,315

( PD ) 12
205 (2018 250 )( 1,700 (2018 2,200
219 (2018 1,000
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oOoOooodn
PD
2019 12 31
CMS 1-10 0.00-0.50% 4,852 4,852
CMS 11-14 0.51-3.00%
CMS 15-18 3.01-20.00%
CMS 19 20.01-99.99%
CMS 20-23 100%
4,852 4,852
RMS 1-6 0.00-4.50% 257,028 13,494 270,522
RMS 7-9 4.51-14.00% 15 2,052 2,067
RMS 10 14.01-20.00% 414 414
RMS 11-13 20.01-99.99% 975 975
RMS 14 100% 1,506 13,714 15,220
257,043 16,935 1,506 13,714 289,198
RMS 1-6 0.00-4.50% 22,151 1,098 23,249
RMS 7-9 4.51-14.00% 2,676 919 3,595
RMS 10 14.01-20.00% 76 189 265
RMS 11-13 20.01-99.99% 18 606 624
RMS 14 100% 678 678
24,921 2,812 678 28,411
RMS 1-6 0.00-4.50% 13,568 1,297 14,865
RMS 7-9 4.51-14.00% 314 368 682
RMS 10 14.01-20.00% 99 99
RMS 11-13 20.01-99.99% 2 178 180
RMS 14 100% 150 150
13,884 1,942 150 15,976
RMS 1-6 0.00-4.50% 9,520 390 9,910
RMS 7-9 4.51-14.00% 409 409
RMS 10 14.01-20.00% 7 7
RMS 11-13 20.01-99.99% 134 23 157
RMS 14 100% 150 150
9,654 829 150 10,633
305,502 22,518 2,484 13,714 344,218

273/558



EDINETOOOO
O000DO0000O0000OO0(E24685)
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PD

CMS 1-10 0.00-0.50% 43,276 356 43,632

CMS 11-14 0.51-3.00% 25,410 2,316 27,726

CMS 15-18 3.01-20.00% 1,801 3,101 4,902

CMS 19 20.01-99.99% 168 168

CMS 20-23 100% 3,135 3,135

70,487 5,941 3,135 79,563

RMS 1-6 0.00-4.50% 754 46 800
RMS 7-9 4.51-14.00%
RMS 10 14.01-20.00%
RMS 11-13 20.01-99.99%

RMS 14 100% 28 28

754 46 28 828

CMS 1-10 0.00-0.50% 53,024 53,024
CMS 11-14 0.51-3.00%
CMS 15-18 3.01-20.00%
CMS 19 20.01-99.99%%
CMS 20-23 100%

53,024 53,024

429,767 28,505 5,647 13,714 477,633

305,502 22,518 2,484 13,714 344,218

70,487 5,941 3,135 79,563

53,778 46 28 53,852

429,767 28,505 5,647 13,714 477,633
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PD
2019 12 31
CMS 1-10 0.00-0.50%
CMS 11-14 0.51-3.00%
CMS 15-18 3.01-20.00%
CMS 19 20.01-99.99%
CMS 20-23 100%
RMS 1-6 0.00-4.50% 23 183 206
RMS 7-9 4.51-14.00% 39 39
RMS 10 14.01-20.00% 13 13
RMS 11-13 20.01-99.99% 46 46
RMS 14 100% 122 142 264
23 281 122 142 568
RMS 1-6 0.00-4.50% 188 42 230
RMS 7-9 4.51-14.00% 103 92 195
RMS 10 14.01-20.00% 7 34 41
RMS 11-13 20.01-99.99% 3 193 196
RMS 14 100% 233 233
301 361 233 895
RMS 1-6 0.00-4.50% 203 30 233
RMS 7-9 4.51-14.00% 10 15 25
RMS 10 14.01-20.00% 10 10
RMS 11-13 20.01-99.99% 1 32 33
RMS 14 100% 84 84
214 87 84 385
RMS 1-6 0.00-4.50% 25 9 34
RMS 7-9 4.51-14.00% 27 27
RMS 10 14.01-20.00%
RMS 11-13 20.01-99.99% 1 1
RMS 14 100% 51 51
25 37 51 113
563 766 490 142 1,961
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oOoOooodn
PD
CMS 1-10 0.00-0.50% 27 2 29
CMS 11-14 0.51-3.00% 50 37 87
CMS 15-18 3.01-20.00% 13 171 184
CMS 19 20.01-99.99% 16 16
CMS 20-23 100% 859 859
90 226 859 1,175
RMS 1-6 0.00-4.50% 16 1 17
RMS 7-9 4.51-14.00%
RMS 10 14.01-20.00%
RMS 11-13 20.01-99.99%
RMS 14 100% 10 10
16 1 10 27
CMS 1-10 0.00-0.50%
CMS 11-14 0.51-3.00%
CMS 15-18 3.01-20.00%
CMS 19 20.01-99.99%
CMS 20-23 100%
669 993 1,359 142 3,163
563 766 490 142 1,961
90 226 859 1,175
16 1 10 27
669 993 1,359 142 3,163
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2019 12 31
RMS 1-6 0.00-4.50% 12,242 62 12,304
RMS 7-9 4.51-14.00% 1 1 2
RMS 10 14.01-20.00%
RMS 11-13 20.01-99.99%
RMS 14 100% 8 79 87
12,243 63 8 79 12,393
RMS 1-6 0.00-4.50% 60,653 1,986 62,639
RMS 7-9 4.51-14.00% 389 218 607
RMS 10 14.01-20.00% 5 39 44
RMS 11-13 20.01-99.99% 1 73 74
RMS 14 100% 83 83
61,048 2,316 83 63,447
RMS 1-6 0.00-4.50% 1,181 1,181
RMS 7-9 4.51-14.00% 193 4 197
RMS 10 14.01-20.00%
RMS 11-13 20.01-99.99%
RMS 14 100%
1,374 4 1,378
RMS 1-6 0.00-4.50% 1,240 1,240
RMS 7-9 4.51-14.00% 62 62
RMS 10 14.01-20.00%
RMS 11-13 20.01-99.99%
RMS 14 100% 2 2
1,240 62 2 1,304
75,905 2,445 93 79 78,522
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oOoOooodn
PD

CMS 1-10 0.00-0.50% 31,014 76 31,090

CMS 11-14 0.51-3.00% 5,105 850 5,955

CMS 15-18 3.01-20.00% 258 326 584

CMS 19 20.01-99.99% 43 43

CMS 20-23 100% 5 5

36,377 1,295 5 37,677

RMS 1-6 0.00-4.50% 235 235
RMS 7-9 4.51-14.00%
RMS 10 14.01-20.00%
RMS 11-13 20.01-99.99%
RMS 14 100%

235 235
CMS 1-10 0.00-0.50%
CMS 11-14 0.51-3.00%
CMS 15-18 3.01-20.00%
CMS 19 20.01-99.99%%
CMS 20-23 100%

112,517 3,740 98 79 116,434

75,905 2,445 93 79 78,522

36,377 1,295 5 37,677

235 235

112,517 3,740 98 79 116,434
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2019 12 31

RMS
RMS
RMS
RMS
RMS

RMS
RMS
RMS
RMS
RMS

RMS
RMS
RMS
RMS
RMS

RMS
RMS
RMS
RMS
RMS

1-6
7-9
10
11-13
14

1-6
7-9
10
11-13
14

1-6
7-9
10
11-13
14

1-6
7-9
10
11-13
14

EDINETOOOO
O000DO0000O0000OO0(E24685)

oOoOooodn
PD

0.00-4.50% 1 1
4.51-14.00%
14.01-20.00%
20.01-99.99%
100%

1 1

0.00-4.50% 56 24 80

4.51-14.00% 6 14

14.01-20.00% 3

20.01-99.99% 15 15
100%

62 50 112

0.00-4.50% 2 2
4.51-14.00%
14.01-20.00%
20.01-99.99%
100%

2 2

0.00-4.50% 11 11

4.51-14.00% 3 3
14.01-20.00%
20.01-99.99%
100%

11 3 14

76 53 129
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oOoOooodn
PD
CMS 1-10 0.00-0.50% 7 7
CMS 11-14 0.51-3.00% 7 9 16
CMS 15-18 3.01-20.00% 1 13 14
CMS 19 20.01-99.99% 2 2
CMS 20-23 100% 5 5
15 24 5 44
RMS 1-6 0.00-4.50%
RMS 7-9 4.51-14.00%
RMS 10 14.01-20.00%
RMS 11-13 20.01-99.99%
RMS 14 100%
CMS 1-10 0.00-0.50%
CMS 11-14 0.51-3.00%
CMS 15-18 3.01-20.00%
CMS 19 20.01-99.99%
CMS 20-23 100%
91 77 5 173
76 53 129
15 24 5 44
91 77 5 173
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2018 12 31
CMS 1-10 0.00-0.50% 3,586 2 3,588
CMS 11-14 0.51-3.00% 105 105
CMS 15-18 3.01-20.00%
CMS 19 20.01-99.99%
CMS 20-23 100%
3,691 2 3,693
RMS 1-6 0.00-4.50% 257,740 10,784 268,524
RMS 7-9 4.51-14.00% 57 1,709 1,766
RMS 10 14.01-20.00% 262 262
RMS 11-13 20.01-99.99% 899 899
RMS 14 100% 1,393 15,391 16,784
257,797 13,654 1,393 15,391 288,235
RMS 1-6 0.00-4.50% 22,363 1,079 23,442
RMS 7-9 4.51-14.00% 2,071 774 2,845
RMS 10 14.01-20.00% 72 167 239
RMS 11-13 20.01-99.99% 199 687 886
RMS 14 100% 703 703
24,705 2,707 703 28,115
RMS 1-6 0.00-4.50% 12,918 954 13,872
RMS 7-9 4.51-14.00% 301 318 619
RMS 10 14.01-20.00% 111 111
RMS 11-13 20.01-99.99% 5 197 202
RMS 14 100% 129 129
13,224 1,580 129 14,933
RMS 1-6 0.00-4.50% 9,033 704 9,737
RMS 7-9 4.51-14.00% 190 66 256
RMS 10 14.01-20.00% 7 7
RMS 11-13 20.01-99.99% 211 23 234
RMS 14 100% 165 165
9,434 800 165 10,399
305,160 18,741 2,390 15,391 341,682
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CMS 1-10 0.00-0.50% 50,143 100 50,243

CMS 11-14 0.51-3.00% 24,760 3,442 28,202

CMS 15-18 3.01-20.00% 1,287 2,962 4,249

CMS 19 20.01-99.99% 54 54

CMS 20-23 100% 2,958 2,958

76,190 6,558 2,958 85,706

RMS 1-6 0.00-4.50% 804 6 810
RMS 7-9 4.51-14.00%
RMS 10 14.01-20.00%
RMS 11-13 20.01-99.99%

RMS 14 100% 49 49

804 6 49 859

CMS 1-10 0.00-0.50% 38,814 38,814

CMS 11-14 0.51-3.00% 3 3
CMS 15-18 3.01-20.00%
CmMS 19 20.01-99.99%%
CMS 20-23 100%

38,814 3 38,817

420,968 25,308 5,397 15,391 467,064

305,160 18,741 2,390 15,391 341,682

76,190 6,558 2,958 85,706

39,618 9 49 39,676

420,968 25,308 5,397 15,391 467,064
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2018 12 31
CMS 1-10 0.00-0.50% 1 1
CMS 11-14 0.51-3.00%
CMS 15-18 3.01-20.00%
CMS 19 20.01-99.99%
CMS 20-23 100%
1 1
RMS 1-6 0.00-4.50% 37 141 178
RMS 7-9 4.51-14.00% 34 34
RMS 10 14.01-20.00% 9 9
RMS 11-13 20.01-99.99% 42 42
RMS 14 100% 118 78 196
37 226 118 78 459
RMS 1-6 0.00-4.50% 135 45 180
RMS 7-9 4.51-14.00% 57 83 140
RMS 10 14.01-20.00% 4 29 33
RMS 11-13 20.01-99.99% 3 172 175
RMS 14 100% 228 228
199 329 228 756
RMS 1-6 0.00-4.50% 114 19 133
RMS 7-9 4.51-14.00% 6 15 21
RMS 10 14.01-20.00% 11 11
RMS 11-13 20.01-99.99% 1 34 35
RMS 14 100% 78 78
121 79 78 278
RMS 1-6 0.00-4.50% 30 25 55
RMS 7-9 4.51-14.00% 2 2 4
RMS 10 14.01-20.00%
RMS 11-13 20.01-99.99% 1 1
RMS 14 100% 60 60
32 28 60 120
389 662 484 78 1,613
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CMS 1-10 0.00-0.50% 26 1 27
CMS 11-14 0.51-3.00% 49 86 135
CMS 15-18 3.01-20.00% 11 229 240
CMS 19 20.01-99.99% 7 7
CMS 20-23 100% 937 937
86 323 937 1,346
RMS 1-6 0.00-4.50% 43 1 44
RMS 7-9 4.51-14.00%
RMS 10 14.01-20.00%
RMS 11-13 20.01-99.99%
RMS 14 100% 11 11
43 1 11 55
CMS 1-10 0.00-0.50%
CMS 11-14 0.51-3.00% 6 6
CMS 15-18 3.01-20.00%
CMS 19 20.01-99.99%%
CMS 20-23 100%
6 6
518 992 1,432 78 3,020
389 662 484 78 1,613
86 323 937 1,346
43 7 11 61
518 992 1,432 78 3,020
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2018 12 31
RMS 1-6 0.00-4.50% 12,024 19 12,043
RMS 7-9 4.51-14.00% 2 1 3
RMS 10 14.01-20.00%
RMS 11-13 20.01-99.99%
RMS 14 100% 5 90 95
12,026 20 5 90 12,141
RMS 1-6 0.00-4.50% 57,433 1,811 59,244
RMS 7-9 4.51-14.00% 391 156 547
RMS 10 14_01-20.00% 10 27 37
RMS 11-13 20.01-99.99% 3 50 53
RMS 14 100% 36 36
57,837 2,044 36 59,917
RMS 1-6 0.00-4.50% 1,565 1,565
RMS 7-9 4.51-14.00% 141 141
RMS 10 14_01-20.00%
RMS 11-13 20.01-99.99%
RMS 14 100%
1,706 1,706
RMS 1-6 0.00-4.50% 1,381 47 1,428
RMS 7-9 4.51-14.00%
RMS 10 14.01-20.00%
RMS 11-13 20.01-99.99% 360 360
RMS 14 100% 3 3
1,741 47 3 1,791
73,310 2,111 44 90 75,555
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CMS 1-10 0.00-0.50% 35,610 35,610

CMS 11-14 0.51-3.00% 6,196 526 6,722

CMS 15-18 3.01-20.00% 70 269 339

CMS 19 20.01-99.99% 31 11 42
CMS 20-23 100%

41,907 806 42,713

RMS 1-6 0.00-4.50% 246 246
RMS 7-9 4.51-14.00%
RMS 10 14.01-20.00%
RMS 11-13 20.01-99.99%
RMS 14 100%

246 246
CMS 1-10 0.00-0.50%
CMS 11-14 0.51-3.00%
CMS 15-18 3.01-20.00%
CMS 19 20.01-99.99%%
CMS 20-23 100%

115,463 2,917 44 90 118,514

73,310 2,111 44 90 75,555

41,907 806 42,713

246 246

115,463 2,917 44 90 118,514
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2018 12 31

RMS
RMS
RMS
RMS
RMS

RMS
RMS
RMS
RMS
RMS

RMS
RMS
RMS
RMS
RMS

RMS
RMS
RMS
RMS
RMS

1-6
7-9
10
11-13
14

1-6
7-9
10
11-13
14

1-6
7-9
10
11-13
14

1-6
7-9
10
11-13
14
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0.00-4.50% 1 1
4.51-14.00%
14.01-20.00%
20.01-99.99%
100%

1 1

0.00-4.50% 84 25 109

4.51-14.00% 5 10 15

14.01-20.00% 3 3

20.01-99.99% 10 10
100%

89 48 137

0.00-4.50% 2 2
4.51-14.00%
14.01-20.00%
20.01-99.99%
100%

2 2

0.00-4.50% 11 2 13
4.51-14.00%
14.01-20.00%
20.01-99.99%
100%

11 2 13

103 50 153
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CMS
CMS
CMS
CMS

RMS
RMS
RMS
RMS
RMS

CMS
CMS
CMS
CMS
CMS

1-10
11-14
15-18
19
20-23

1-6
7-9
10
11-13
14

1-10
11-14
15-18
19
20-23
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0.00-0.50% 9 9
0.51-3.00% 7 14
3.01-20.00% 1 5 6
20.01-99.99%% 1
100%
18 13 37
0.00-4.50%
4.51-14.00%
14.01-20.00%
20.01-99.99%
100%
0.00-0.50%
0.51-3.00%
3.01-20.00%
20.01-99.99%
100%
121 63 190
103 50 153
18 13 37
121 63 190
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2019 12 31
CMS 1-10 0.00-0.50% 4,453 4,453
CNS 11-14 0.51-3.00%
CMS 15-18 3.01-20.00%
CuS 19 20.01-99.99%
CMS 20-23 100%
4,453 4,453
RMS 1-6 0.00-4.50% 46,904 2,972 49,876
RMS 7-9 4.51-14.00% 510 510
RS 10 14.01-20.00% 116 116
RMS 11-13 20.01-99.99% 201 201
RMS 14 100% 558 558
46,904 3,889 558 51,351
RMS 1-6 0.00-4.50% 7,586 298 7,884
RMS 7-9 4.51-14.00% 1,138 383 1,521
RMS 10 14.01-20.00% 38 89 127
RMS 11-13 20.01-99.99% 8 273 281
RMS 14 100% 260 260
8,770 1,043 260 10,073
RMS 1-6 0.00-4.50% 1,076 135 1,211
RMS 7-9 4.51-14.00% 22 54 76
RS 10 14.01-20.00% 17 17
RMS 11-13 20.01-99.99% 34 34
RMS 14 100% 60 60
1,008 240 60 1,398
RMS 1-6 0.00-4.50% 1,746 151 1,897
RMS 7-9 4.51-14.00% 271 on
RS 10 14.01-20.00%
RMS 11-13 20.01-99.99%
RMS 14 100% 105 105
1,746 422 105 2,273
58,518 5,594 983 65,095
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CMS 1-10 0.00-0.50% 32,617 380 32,997

CMS 11-14 0.51-3.00% 20,200 2,034 22,234

CMS 15-18 3.01-20.00% 1,469 2,530 3,999

CMS 19 20.01-99.99% 111 111

CMS 20-23 100% 1,400 1,400

54,286 5,055 1,400 60,741

RMS 1-6 0.00-4.50% 267 32 299
RMS 7-9 4.51-14.00%
RMS 10 14.01-20.00%
RMS 11-13 20.01-99.99%

RMS 14 100% 2 2

267 32 2 301

CMS 1-10 0.00-0.50% 52,605 52,605
CMS 11-14 0.51-3.00%
CMS 15-18 3.01-20.00%
CMS 19 20.01-99.99%
CMS 20-23 100%

52,605 52,605

165,676 10,681 2,385 178,742

58,518 5,594 983 65,095

54,286 5,055 1,400 60,741

52,872 32 2 52,906

165,676 10,681 2,385 178,742
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2019 12 31

CMS 1-10 0.00-0.50%

CMS 11-14 0.51-3.00%

CMS 15-18 3.01-20.00%

CMS 19 20.01-99.99%

CMS 20-23 100%

RMS 1-6 0.00-4.50% 2 28 30

RMS 7-9 4.51-14.00%

RMS 10 14.01-20.00%

RMS 11-13 20.01-99.99%

RMS 14 100% 30 30

2 47 30 79

RMS 1-6 0.00-4.50% 68 12 80

RMS 7-9 4.51-14.00% 47 41 88

RMS 10 14.01-20.00% 4 17 21

RMS 11-13 20.01-99.99% 2 89 91

RMS 14 100% 93 93
121 159 93 373

RMS 1-6 0.00-4.50% 21 4 25

RMS 7-9 4.51-14.00% 1 3

RMS 10 14.01-20.00% 2

RMS 11-13 20.01-99.99% 7

RMS 14 100% 32 32
22 16 32 70

RMS 1-6 0.00-4.50% 18 4 22

RMS 7-9 4.51-14.00% 20 20

RMS 10 14.01-20.00%

RMS 11-13 20.01-99.99%

RMS 14 100% 35 35
18 24 35 77
163 246 190 599
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CMS 1-10 0.00-0.50% 25 1 26
CMS 11-14 0.51-3.00% 40 33 73
CMS 15-18 3.01-20.00% 10 145 155
CMS 19 20.01-99.99% 10 10
CMS 20-23 100% 309 309
75 189 309 573
RMS 1-6 0.00-4.50%
RMS 7-9 4.51-14.00%
RMS 10 14.01-20.00%
RMS 11-13 20.01-99.99%
RMS 14 100% 1 1
1 1
CMS 1-10 0.00-0.50%
CMS 11-14 0.51-3.00%
CMS 15-18 3.01-20.00%
CMS 19 20.01-99.99%
CMS 20-23 100%
238 435 500 1,173
163 246 190 599
75 189 309 573
1 1
238 435 500 1,173
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2019 12 31
RMS 1-6 0.00-4.50% 1,120 1,120
RMS 7-9 4.51-14.00%
RMS 10 14.01-20.00%
RMS 11-13 20.01-99.99%
RMS 14 100%
1,120 1,120
RMS 1-6 0.00-4.50% 18,671 437 19,108
RMS 7-9 4.51-14.00% 155 91 246
RMS 10 14.01-20.00% 2 15 17
RMS 11-13 20.01-99.99% 28 28
RMS 14 100% 18 18
18,828 571 18 19,417
RMS 1-6 0.00-4.50% 84 84
RMS 7-9 4.51-14.00% 13 4 17
RMS 10 14.01-20.00%
RMS 11-13 20.01-99.99%
RMS 14 100%
97 4 101
RMS 1-6 0.00-4.50% 839 839
RMS 7-9 4.51-14.00% 54 54
RMS 10 14.01-20.00%
RMS 11-13 20.01-99.99%
RMS 14 100% 2 2
839 54 2 895
20,884 629 20 21,533
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CMS 1-10 0.00-0.50% 25,847 44 25,891

CMS 11-14 0.51-3.00% 3,771 718 4,489

CMS 15-18 3.01-20.00% 197 206 403

CMS 19 20.01-99.99% 38 38

CMS 20-23 100% 4 4

29,815 1,006 4 30,825

RMS 1-6 0.00-4.50% 191 191
RMS 7-9 4.51-14.00%
RMS 10 14.01-20.00%
RMS 11-13 20.01-99.99%
RMS 14 100%

191 191
CMS 1-10 0.00-0.50%
CMS 11-14 0.51-3.00%
CMS 15-18 3.01-20.00%
CMS 19 20.01-99.99%
CMS 20-23 100%

50,890 1,635 24 52,549

20,884 629 20 21,533

29,815 1,006 4 30,825

191 191

50,890 1,635 24 52,549
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2019 12 31
RMS 1-6 0.00-4.50%
RMS 7-9 4.51-14.00%
RMS 10 14.01-20.00%
RMS 11-13 20.01-99.99%%
RMS 14 100%
RMS 1-6 0.00-4.50% 18 8 26
RMS 7-9 4.51-14.00% 3 4
RMS 10 14_01-20.00% 2
RMS 11-13 20.01-99.99%% 9
RMS 14 100%
21 23 44
RMS 1-6 0.00-4.50%
RMS 7-9 4.51-14.00%
RMS 10 14.01-20.00%
RMS 11-13 20.01-99.99%
RMS 14 100%
RMS 1-6 0.00-4.50% 10 10
RMS 7-9 4.51-14.00% 3 3
RMS 10 14.01-20.00%
RMS 11-13 20.01-99.99%
RMS 14 100%
10 3 13
31 26 57
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CMS 1-10 0.00-0.50% 5 5
CMS 11-14 0.51-3.00% 7 5 12
CMS 15-18 3.01-20.00% 1 9 10
CMS 19 20.01-99.99%
CMS 20-23 100%
13 16 4 33
RMS 1-6 0.00-4.50%
RMS 7-9 4.51-14.00%
RMS 10 14.01-20.00%
RMS 11-13 20.01-99.99%
RMS 14 100%
CMS 1-10 0.00-0.50%
CMS 11-14 0.51-3.00%
CMS 15-18 3.01-20.00%
CMS 19 20.01-99.99%
CMS 20-23 100%
44 42 4 90
31 26 57
13 16 4 33
44 42 4 90
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2018 12 31
CMS 1-10 0.00-0.50% 3,049 3,049
CMS 11-14 0.51-3.00% 105 105
CMS 15-18 3.01-20.00%
CMS 19 20.01-99.99%
CMS 20-23 100%
3,154 3,154
RMS 1-6 0.00-4.50% 49,298 3,159 52,457
RMS 7-9 4.51-14.00% 1 490 491
RMS 10 14.01-20.00% 74 74
RMS 11-13 20.01-99.99% 325 325
RMS 14 100% 644 644
49,299 4,048 644 53,991
RMS 1-6 0.00-4.50% 7,799 359 8,158
RMS 7-9 4.51-14.00% 591 284 875
RMS 10 14.01-20.00% 14 63 7
RMS 11-13 20.01-99.99% 5 228 233
RMS 14 100% 282 282
8,409 934 282 9,625
RMS 1-6 0.00-4.50% 2,697 365 3,062
RMS 7-9 4.51-14.00% 40 130 170
RMS 10 14.01-20.00% 50 50
RMS 11-13 20.01-99.99% 1 79 80
RMS 14 100% 75 75
2,738 624 75 3,437
RMS 1-6 0.00-4.50% 2,272 375 2,647
RMS 7-9 4.51-14.00%
RMS 10 14.01-20.00%
RMS 11-13 20.01-99.99%
RMS 14 100% 104 104
2,272 375 104 2,751
62,718 5,981 1,105 69,804
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CMS 1-10 0.00-0.50% 41,279 23 41,302

CMS 11-14 0.51-3.00% 16,563 2,259 18,822

CMS 15-18 3.01-20.00% 936 2,711 3,647

CMS 19 20.01-99.99% 30 30

CMS 20-23 100% 1,356 1,356

58,778 5,023 1,356 65,157

RMS 1-6 0.00-4.50% 208 2 210
RMS 7-9 4.51-14.00%
RMS 10 14.01-20.00%
RMS 11-13 20.01-99.99%

RMS 14 100% 3 3

208 2 3 213

CMS 1-10 0.00-0.50% 38,675 38,675
CMS 11-14 0.51-3.00%
CMS 15-18 3.01-20.00%
CMS 19 20.01-99.99%
CMS 20-23 100%

38,675 38,675

160,379 11,006 2,464 173,849

62,718 5,981 1,105 69,804

58,778 5,023 1,356 65,157

38,883 2 3 38,888

160,379 11,006 2,464 173,849
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2018 12 31
CMS 1-10 0.00-0.50% 1 1
CMS 11-14 0.51-3.00%
CMS 15-18 3.01-20.00%
CMS 19 20.01-99.99%
CMS 20-23 100%
1 1
RMS 1-6 0.00-4.50% 3 21 24
RMS 7-9 4.51-14.00%
RMS 10 14.01-20.00%
RMS 11-13 20.01-99.99% 11 11
RMS 14 100% 41 41
3 41 41 85
RMS 1-6 0.00-4.50% 69 14 83
RMS 7-9 4.51-14.00% 24 35 59
RMS 10 14.01-20.00% 1 14 15
RMS 11-13 20.01-99.99% 1 86 87
RMS 14 100% 92 92
95 149 92 336
RMS 1-6 0.00-4.50% 23 7 30
RMS 7-9 4.51-14.00% 1
RMS 10 14.01-20.00%
RMS 11-13 20.01-99.99% 13 13
RMS 14 100% 45 45
24 31 45 100
RMS 1-6 0.00-4.50% 19 19 38
RMS 7-9 4.51-14.00%
RMS 10 14.01-20.00%
RMS 11-13 20.01-99.99%
RMS 14 100% 35 35
19 19 35 73
141 240 213 594
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CMS 1-10 0.00-0.50% 24 24
CMS 11-14 0.51-3.00% 38 52 90
CMS 15-18 3.01-20.00% 6 205 211
CMS 19 20.01-99.99% 5 5
CMS 20-23 100% 608 608
68 262 608 938
RMS 1-6 0.00-4.50%
RMS 7-9 4.51-14.00%
RMS 10 14.01-20.00%
RMS 11-13 20.01-99.99%
RMS 14 100% 2
2 2
CMS 1-10 0.00-0.50%
CMS 11-14 0.51-3.00%
CMS 15-18 3.01-20.00%
CMS 19 20.01-99.99%
CMS 20-23 100%
209 502 823 1,534
141 240 213 594
68 262 608 938
2 2
209 502 823 1,534
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2018 12 31
RMS 1-6 0.00-4.50% 753 753
RMS 7-9 4.51-14.00%
RMS 10 14.01-20.00%
RMS 11-13 20.01-99.99%
RMS 14 100%
753 753
RMS 1-6 0.00-4.50% 18,913 446 19,359
RMS 7-9 4.51-14.00% 81 70 151
RMS 10 14.01-20.00% 1 12 13
RMS 11-13 20.01-99.99% 22 22
RMS 14 100% 15 15
18,995 550 15 19,560
RMS 1-6 0.00-4.50% 346 346
RMS 7-9 4.51-14.00% 25 25
RMS 10 14.01-20.00%
RMS 11-13 20.01-99.99%
RMS 14 100%
371 371
RMS 1-6 0.00-4.50% 1,103 42 1,145
RMS 7-9 4.51-14.00%
RMS 10 14.01-20.00%
RMS 11-13 20.01-99.99%
RMS 14 100% 3 3
1,103 42 3 1,148
21,222 592 18 21,832
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CMS 1-10 0.00-0.50% 31,474 31,474

CMS 11-14 0.51-3.00% 3,858 383 4,241

CMS 15-18 3.01-20.00% 53 213 266

CMS 19 20.01-99.99% 31 3 34
CMS 20-23 100%

35,416 599 36,015

RMS 1-6 0.00-4.50% 50 50
RMS 7-9 4.51-14.00%
RMS 10 14.01-20.00%
RMS 11-13 20.01-99.99%
RMS 14 100%

50 50
CMS 1-10 0.00-0.50%
CMS 11-14 0.51-3.00%
CMS 15-18 3.01-20.00%
CMS 19 20.01-99.99%
CMS 20-23 100%

56,688 1,191 18 57,897

21,222 592 18 21,832

35,416 599 36,015

50 50

56,688 1,191 18 57,897
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2018 12 31
RMS 1-6 0.00-4.50%
RMS 7-9 4.51-14.00%
RMS 10 14.01-20.00%
RMS 11-13 20.01-99.99%%
RMS 14 100%
RMS 1-6 0.00-4.50% 15 8 23
RMS 7-9 4.51-14.00% 2 5
RMS 10 14_01-20.00% 2
RMS 11-13 20.01-99.99%% 6
RMS 14 100%

17 21 38
RMS 1-6 0.00-4.50% 1 1
RMS 7-9 4.51-14.00%
RMS 10 14.01-20.00%
RMS 11-13 20.01-99.99%
RMS 14 100%

1 1

RMS 1-6 0.00-4.50% 10 2 12
RMS 7-9 4.51-14.00%
RMS 10 14.01-20.00%
RMS 11-13 20.01-99.99%
RMS 14 100%

10 2 12

28 23 51
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CMS 1-10 0.00-0.50% 12 12

CMS 11-14 0.51-3.00% 1 8 9

CMS 15-18 3.01-20.00%

CMS 19 20.01-99.99%

CMS 20-23 100% 3 3
13 9 3 25

RMS 1-6 0.00-4.50%

RMS 7-9 4.51-14.00%

RMS 10 14.01-20.00%

RMS 11-13 20.01-99.99%

RMS 14 100%

CMS 1-10 0.00-0.50%

CMS 11-14 0.51-3.00%

CMS 15-18 3.01-20.00%

CMS 19 20.01-99.99%

CMS 20-23 100%
41 32 3 76
28 23 51
13 9 3 25
41 32 3 76
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2019 2018
1 2 1 2

2,934 2,934 3,262 9 3,271

874 874 631 17 648

3,808 3,808 3,893 26 3,919

1,517 1 1,518 1,176 2 1,178

5,325 1 5,326 5,069 28 5,097

@ @

5,325 5,095

2,926 2,926 3,263 3,263

798 798 521 521

3,724 3,724 3,784 3,784

1,517 1,517 1,176 1,176

5,241 5,241 4,960 4,960

5,241 4,960

BBB
(2019 2018
(2019 2018 22
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( )
19
( )
2019 2018
1 2 1 2
13,082 13,082 18,971 18,971
60 60 57 57
11,036 11,036 4,934 185 5,119
24,118 60 24,178 23,905 242 24,147
439 439 221 221
24,557 60 24,617 24,126 242 24,368
BBB
(2019 60 2018 52 ) (2019 2018 190
2019 2018
1 2 1 2
12,938 12,938 18,831 18,831
5 5
8,783 8,783 4,151 4,151
21,721 21,721 22,982 5 22,987
439 439 221 221
22,160 22,160 23,203 5 23,208
22,160 23,208
BBB
(2019 2018 ) (2019 2018
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14
2019 2018
1 2 1 2
290 290 2,293 2,293
20 20
22 22
290 290 2,335 2,335
a7 47 518 518
47 47 518 518
337 337 2,853 2,853
337 2,853
BBB
(2019 2018 ) (2019 2018
2019 2018

1 2 1
290 290 2,293 2,293
290 290 2,293 2,293
a7 a7 518 518
a7 a7 518 518
337 337 2,811 2,811
337 2,811

BBB
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15
10,326 (2018 6,769 12,025
2,186 786 (2018
857 ) 120
(2018 94 32 ) OECD
2019 2018
1 2 1 2
5,531 1,267 6,798 5,901 1,320 7,221
1,047 58 1,105 1,467 16 1,483
6,578 1,325 7,903 7,368 1,336 8,704
591 2,589
8,494 11,293
4,113 209 4,322 4,563 525 5,088
178 1 179 385 15 400
4,291 210 4,501 4,948 540 5,488
9,137 9,943
13,638 15,431
953 135 2018 1,282
(2019 372 75 2018
)
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408 (2018 461
) 388
(2018 481 )
(
)
(
)
ECL

2019 12 31
70 179,566 13,147 1,174 10,728 204,615
70 80 44,384 2,343 181 1,751 48,659
80 90 27,056 1,057 86 677 28,876
90 100 5,663 199 34 207 6,103
100 374 189 31 351 945

257,043 16,935 1,506 13,714 289,198
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2018 12 31
70 185,556 10,728 1,035 11,846 209,165
70 80 41,827 1,802 190 1,884 45,703
80 90 24,854 832 95 1,032 26,813
90 100 4,957 164 39 302 5,462
100 603 128 34 327 1,092
257,797 13,654 1,393 15,391 288,235

2019 12 31
70 39,054 3,004 424 42,482
70 80 4,848 529 68 5,445
80 90 2,428 264 38 2,730
90 100 516 49 18 583
100 58 43 10 111
46,904 3,889 558 51,351

2018 12 31
70 41,695 3,193 485 45,373
70 80 4,668 483 75 5,226
80 90 2,333 247 43 2,623
90 100 527 68 21 616
100 76 57 20 153
49,299 4,048 644 53,991

2019 12 31
368 610 (2018 366
631 )
54,042 (2018 52,450
)
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35,879 )
50,130 (2018
167
658 )
744 (2018 590



(
2018 12 31
17,127
18,910
2019 12 31
8,453 (2018
)
7,630
43,701 14,809
10,326 (2018
12,025 )
(2018 1,693
2019 12 31
49,199 29,961
32,912 )
1,120 (2018 10, 661
413 (2018 245
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)
17,121
8,867
45,025 16,029
8,178 (2018
«C ) 4,317
6,769
2,186 786
857 )
(2018 51,242
12,391
698 )
)
(



2,645 (2018

2019 12 31
17,545
1,188

2018 12 31

14,148

42
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18,105
21,170 1,193 )
2,118 (2018 19,615
9,530 (2018
1,818 ) 2019 12 31
9,221 (2018
1,710 )
(2019 )
2019 2018 2019 2018

470 723 634 715

854 1,025 1,467 731

1,324 1,748 2,101 1,446

27
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2019 12 31
160,942
153,223 )
)
120
163

(
(
(
(2018 150,971
60 (2018
353
(2018 262 )
200
(2018 320 )
2019 12 31

417,718
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1AS 39
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66,833 (2018
467 (2018 760
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130,477 (2018 146,018 )
393 (2018 486 ) 26 (2018
) ( 15) 2019
131 (2018 25 )
62 (2018 21 )
LIBOR LIBOR LIBOR
26,774 ( 12,421 )
23,467 12,421 ) LIBOR
102,969 18,977 ) ( 98,278
( 14,286 ) LIBOR ) 45,183 ( 38,328
) ( 5,890 (4,824 )
LIBOR )
( )

IBOR
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1AS 39 (
)
2019 12 31 576,356
( 194,827 ) 116,211 ( 25,070 )
LIBOR 391,417 ( 130,477 ) LIBOR
2018
52 (2018 112 )

(2018 )
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(©)
PRA
12

2019 12 31
4,099 2,302 248 17,142 317 24,108
368,331 11,440 11,861 9,271 1,276 402,179
30 71 298 1,330 13,213 14,942
4,174 8,186 15,117 41,816 28,696 97,989
( ) 2 60 187 793 935 1,977
245 1,472 1,711 7,593 6,513 17,534
376,881 23,531 29,422 77,945 50,950 558,729
2,492 3,053 10,815 25,935 13,884 56,179
(968) (2,636) (10,744) (25,838) (13,829) (54,015)
1,524 417 71 97 55 2,164
14,654 (16) 1 129 383 15,151
16,178 401 72 226 438 17,315

12

2018 12 31
1,938 2,401 865 20,302 1,362 26,868
361,233 7,298 12,066 9,825 1,554 391,976
3,807 6,165 5,389 931 10,771 27,063
4,714 5,580 19,741 35,123 12,677 77,835
236 1,164 953 6,871 10,444 19,668
371,928 22,608 39,014 73,052 36,808 543,410
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1,704 6,503 21,645 13,207 44,220
(1,528) (6,185) (20,173) (11,450) (40, 260)
176 318 1,472 1,757 3,960
©) 39 285 576 6,669
167 357 1,757 2,333 10,629
28 (2018 27 )
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12
2019 12 31
3,933 2,302 144 824 317 7,520
227,825 9,620 4,727 1,330 1,176 244,678
30 71 298 1,330 13,165 14,894
3,323 4,341 12,569 34,779 26,628 81,640
( ) 1 35 109 446 513 1,104
173 1,416 1,572 6,254 3,497 12,912
235,285 17,785 19,419 44,963 45,296 362,748
1,631 2,906 10,228 24,164 12,130 51,059
(932) (2,523) (10,160) (24,038) (11,911) (49,564)
699 383 68 126 219 1,495
10,539 (19) (6) 59 243 10,816
11,238 364 62 185 462 12,311
12
2018 12 31
1,860 1,472 701 112 1,362 5,507
219,209 4,845 3,956 693 810 229,513
3,839 6,216 5,434 887 10,754 27,130
4,181 4,083 16,637 25,590 11,813 62,304
190 416 487 5,706 5,992 12,791
229,279 17,032 27,215 32,988 30,731 337,245
1,083 1,630 6,364 18,279 11,908 39,264
(884) (1,466) (6,054) (16,992) (10,296) (35,692)
199 164 310 1,287 1,612 3,572
4,302 (18) 6 152 351 4,793
4,501 146 316 1,439 1,963 8,365
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17 17
1,422 349 99 683 2,553
1,439 349 99 683 2,570
90,953 11,756 10,571 2,983 116,263
5 71 43 52 171
90,958 11,827 10,614 3,035 116,434
92,397 12,176 10,713 3,718 119,004
2018 12 31
32 32
1,324 551 133 747 2,755
1,356 551 133 747 2,787
89,567 12,445 11,554 4,215 117,781
524 20 13 176 733
90,091 12,465 11,567 4,391 118,514
91,447 13,016 11,700 5,138 121,301
2019 12 31
16 16
1,323 271 99 580 2,273
1,339 271 99 580 2,289
30,727 9,806 9,694 2,165 52,392
5 71 43 38 157
30,732 9,877 9,737 2,203 52,549
32,071 10,148 9,836 2,783 54,838
2018 12 31
31 31
1,239 465 133 624 2,461
1,270 465 133 624 2,492
32,769 10,548 10,828 3,068 57,213
522 20 13 129 684
33,291 10,568 10,841 3,197 57,897
34,561 11,033 10,974 3,821 60,389
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2019 (
PRA )
( RFB ) RFB
( CRD ) (2019
( CRR ) )
PRA PRA
Pillar
Tier ( CET ) 4.5 Tier
Pillar
Pillar 2A (
TCR )
Pillar 2A ( ICR )
Pillar
Pillar PRA ICR
( ICAAP )
Pillar 2A 4.9
2.7 CET
CRD CET
( 2.5 )
(2019 12 31 0.9 )
(
2.0 ) 2019
ICR
PRA PRA
PRA
CRD 1V IFRS

IFRS CET
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( )
2019
85 CET
2020 70 2019 12 31
( ) 2018
2019
3.25
(2019 12 31 0.3 )
( 0.7 ) 3.25
75 CET
( FSB ) ( BCBS )
( EC ) ( EBA )
PRA (
FPC )
Tier ( CET )
IFRS
( )
Tier ( AT ) CET
AT CRD
Tier AT
( ) 2022
AT Tier
Tier

Tier ( T ) AT
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T
T CRD T
T (
) 2022 CRR
Tier 2025
IFRS
IFRS
T
2019 2018
Tier 24,637 26,060
Tier 6,905 5,937
Tier 6,434 7,087
37,976 39,084
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2019 2018 2017 2019 2018 2017
(11,832) (10,338) (25,178) (5,482) (992) (2.832)
24 4,827 810 (48,692) 9,875 (23,861)
24,649 40,137 9,285 22,568 37,356 15,459
31 (410) (650) 63 295 69
12,872 34,216 (15,733) (31,543) 46,534 (11,165)

2019 2018 2017 2019 2018 2017
(2,670) (2,677) 13,415 1,802 (2,219) (1,917)
5,593 (11,901) 2,935 10,360 (5,258) 13,417
(8,142) (5,466) 44 28,016 (23,522) 12,812
11,898 4,730 (11,968) 11,722 1,442 (6,079)
(11,527) (45,383) (12,677) (10,776) (46,514) (15,110)

(353) (4,665)

(782) (383) (463) (1,823) (648) 340
(5.630) (61,433) (13,379) 39,301 (76,719) 3,463
43 2018 2017 20
2017
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2019 2018 2017 2019 2018 2017
2,602 2,374 2,370 1,245 1,031 932
159 92 302
(1,434) (4,968) (4,479)
8 (46) (230)
1,380 1,012 691 490 553 465
(1,457) (1,000) (1,062) (759) (608) (475)
an 72) ©) 14 (46) ®)
(2017 @ (14) 6 6)) 0
(1,520) 9,169
2,444 746 1,300 1,170 317 781
395 561 865 137 311 342
(129) (541) ®) (43) (413) (48)
(53) 72) (149)
245 404 369 131 196 165
(52) (39) (23) (32) (33) 37
1 420 (365) 209 (230) (130) 718
947 1,072 1,285 657 654 664
107) (1,010) 21 (555)
(295) 933 537 (142) 990 1,181
6,383 2,495 15,469 1,309 (2,107) (196)
(1,069) (868) (587) (563) (455) (401)
(2,457) (2,101) (1,657) (1,156) (1,057) (946)
707) (956) (928) (229) (302) (430)
6
(4,233) (3,919) (3,172) (1,948) (1,814) @,777)
2,150 (1,424) 12,297 (639) (3,921) (1,973)
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2019 2018 2017 2019 2018 2017
38,880 40,213 58,521 35,741 37,632 55,835
1 3,177) (2,541) (957) (764) (803) (535)
35,703 37,672 57,564 34,977 36,829 55,300
4,852 3,692 4,274 4,453 3,153 3,611
2,337
(1,941) (1,641) (3,193) (1,648) (1,328) (2,791)
2,911 2,051 3,418 2,805 1,825 820
38,614 39,723 60,982 37,782 38,654 56,120
38,614 39,723 58,645 37,782 38,654 56,120
2,337
38,614 39,723 60,982 37,782 38,654 56,120
2017 12 31
2,322
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2019 2018 2017 2019 2018 2017

123

7,811 7,311
16
21 702

6 1

6 414 5

(8,114)
(6,431)

1,305

Q@) (927) (103)
302

(278)

127)
26 2,016
(123)
26 1,893

98 2,026
20

26 1,913 98 2,026

MBNA
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2019 2018 2017 2019 2018 2017
125,379 2,117
3,495 344
14,436 176
3,027
3,639
1,836
4,902
375
48 11
156,762 3,023
(15,236) (22)
(2,584) (1,706)
(2,762)
(117,021)
(2,494)
(305) (387)
« ) (8,759) 50
(149,161) (2,065)
C ) 7,601 958
20 7,725 37
26
() 107 1,010 1) 555
107 8,611 984 20 7,704 592
@)
107 8,604 984 20 7,704 592
49 IFRS 16
2019 IFRS 16
IAS 17 IAS 17
2018 12 31 2,060 1,141
1,752 950 2019
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1,655
67
IFRS 16
IAS 17 IFRIC
50
51
1ASB 2020
I1AS
52

5 )

( 20
883
2018 12 31
IFRS 16
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(EC2V 7HN
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2.43

97



2006 409 2019 12 31

100

A G Finance Ltd

A.C.L. Ltd

ACL Autolease Holdings Ltd

Alex Lawrie Factors Ltd

Alex. Lawrie Receivables Financing Ltd

Amberdate Ltd

Anglo Scottish Utilities Partnership 1
Aquilus Ltd (in liquidation)
Automobile Association Personal Finance Ltd

Bank of Scotland (B G S) Nominees Ltd

Bank of Scotland (Stanlife) London Nominees Ltd

Bank of Scotland Branch Nominees Ltd
Bank of Scotland Central Nominees Ltd

Bank of Scotland Edinburgh Nominees Ltd

Bank of Scotland Equipment Finance Ltd (in liquidation)

Bank of Scotland LNG Leasing (No 1) Ltd (in liquidation)

Bank of Scotland London Nominees Ltd
Bank of Scotland Nominees (Unit Trusts) Ltd
Bank of Scotland P.E.P. Nominees Ltd

Bank of Scotland plc

Bank of Scotland Structured Asset Finance Ltd

Bank of Scotland Transport Finance 1 Ltd (in liquidation)

Bank of Wales Ltd
Barents Leasing Ltd
Barnwood Mortgages Ltd

Birchcrown Finance Ltd

Birmingham Midshires Financial Services Ltd

230 #

9 xx

9 xx

1 xx

13 xx

13 xx

4 xx
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OO000D0O000DO00O0O(E24685)

ooooOoog
BOS (Shared Appreciation Mortgages
(Scotland) No. 3) Ltd 4 xx
BOS (Shared Appreciation Mortgages
(Scotland)) Ltd 4 xx
BOS (Shared Appreciation Mortgages) No. 1 plc 4 xx
xiii #
BOS (Shared Appreciation Mortgages) No. 2 plc 4 xx
xiii #
BOS (Shared Appreciation Mortgages) No. 3 plc 4 xx
xiii #
BOS (Shared Appreciation Mortgages) No. 4 plc 4 xx
xiii #
BOS (Shared Appreciation Mortgages) No. 5 plc 4 xx
BOS (Shared Appreciation Mortgages) No. 6 plc 4 xx
BOSSAF Rail Ltd 1 xx
BOS Personal Lending Ltd 4 i
ii
British Linen Leasing (London) Ltd 5 xx
British Linen Leasing Ltd 5 xx
British Linen Shipping Ltd 5 xx
C.T.S.B. Leasing Ltd (in liquidation) 13 xx
Capital 1945 Ltd 2 XX
Capital Bank Leasing 3 Ltd (in liquidation) 13 xx
Capital Bank Leasing 5 Ltd 2 XX
Capital Bank Leasing 9 Ltd (in liquidation) 13 xx
Capital Bank Leasing 12 Ltd 5 xx
Capital Bank Property Investments (3) Ltd 25 xx
Capital Personal Finance Ltd 4 xx
Cardnet Merchant Services Ltd li#
ii
iii »
CF1 Ltd (in liquidation) 13 viii
vii #
Cashfriday Ltd 9 xx
Cashpoint Ltd 1 xx
Caveminster Ltd 1 xx
CBRail S.A.R.L. 21 xx
Cedar Holdings Ltd (in liquidation) 1 xx
Central Mortgage Finance Ltd 12 xx
CF Asset Finance Ltd (in liquidation) 13 xx
Chariot Finance Ltd (in liquidation) 13 xx
Cheltenham & Gloucester plc 12 xx
Chiswell Stockbrokers Ltd (in liquidation) 13 xx
Cloak Lane Funding S.A.R.L. 18 xx
Cloak Lane Investments S.A.R.L. 18 xx
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Birmingham Midshires Land Development Ltd (in liquidation) 13 xx Conquest Securities Ltd 1iv
Birmingham Midshires Mortgage Services Ltd (in liquidation) 13 xx xi
Black Horse (TRF) Ltd 1 xx Corbiere Asset Investments Ltd 1i
Black Horse Executive Mortgages Ltd (in liquidation) 13 xx ii
Black Horse Finance Holdings Ltd 1i Create Services Ltd 1 xx
xii Dunstan Investments (UK) Ltd 1 xx
Black Horse Finance Management Ltd 1 xx Eurolead Services Holdings Ltd 9 xx
Black Horse Group Ltd 1 xx First Retail Finance (Chester) Ltd 4 xx
Vi Forthright Finance Ltd 2 XX
Black Horse Ltd 1 xx
Black Horse Property Services Ltd 1 xx
Boltro Nominees Ltd 1 xx
BOS (Ireland) Property Services 2 Ltd 16 xx
BOS (Ireland) Property Services Ltd 16 xx

BOS (Shared Appreciation Mortgages

(Scotland) No. 2) Ltd 4 xx
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General Leasing (No. 12) Ltd
Gresham Nominee 1 Ltd
Gresham Nominee 2 Ltd

Halifax Credit Card Ltd (in liquidation)

Halifax Group Ltd

Halifax Leasing (June) Ltd (in liquidation)
Halifax Leasing (March No.2) Ltd
Halifax Leasing (September) Ltd
Halifax Ltd

Halifax Loans Ltd

Halifax Mortgage Services Ltd

Halifax Nominees Ltd

Halifax Pension Nominees Ltd

Halifax Premises Ltd (in liquidation)
Halifax Share Dealing Ltd

Halifax Vehicle Leasing (1998) Ltd

HBOS Covered Bonds LLP

HBOS Final Salary Trust Ltd
HBOS Insurance & Investment Group Ltd

HBOS plc

HBOS Social Housing Covered Bonds LLP
HBOS UK Ltd

Heidi Finance Holdings (UK) Ltd

Hill Samuel Bank Ltd

Hill Samuel Finance Ltd

Hill Samuel Leasing Co. Ltd

Home Shopping Personal Finance Ltd
HSDL Nominees Ltd

HVF Ltd

Hyundai Car Finance Ltd

1BOS Finance Ltd
ICC Enterprise Partners Ltd (in liquidation)

ICC Equity Partners Ltd (in liquidation)

1CC Holdings Unlimited Company

Inchcape Financial Services Ltd (in liquidation)

Intelligent Finance Financial Services Ltd

1 xx

4 xx

4 xx

29 xx

13 xx

32 xx

32 xx

16 xx

13
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Lex Autolease Carselect Ltd

Lex Autolease Ltd

Lex Vehicle Finance 2 Ltd (in liquidation)

Lex Vehicle Leasing (Holdings) Ltd (in liquidation)

Lex Vehicle Leasing Ltd (in liquidation)

Lime Street (Funding) Ltd (in liquidation)

Lloyds

Lloyds
Lloyds
Lloyds
Lloyds
Lloyds
Lloyds
Lloyds

Lloyds

Lloyds Bank (Stock Exchange Branch) Nominees Ltd (in

(Gresham) Ltd

(Gresham) No. 1 Ltd

(Nimrod) Specialist Finance Ltd

Asset Leasing Ltd

Bank (Branches) Nominees Ltd (in liquidation)
Bank (Colonial & Foreign) Nominees Ltd

Bank (Fountainbridge 1) Ltd

Bank (Fountainbridge 2) Ltd

Bank (1.D.) Nominees Ltd

liquidation)

Lloyds
Lloyds
Lloyds
Lloyds
Lloyds
Lloyds
Lloyds
Lloyds
Lloyds
Lloyds
Lloyds

Lloyds

Lloyds
Lloyds
Lloyds
Lloyds
Lloyds
Lloyds

Lloyds

Bank Asset Finance Ltd

Bank Commercial Finance Ltd

Bank Commercial Finance Scotland Ltd
Bank Corporate Asset Finance (HP) Ltd
Bank Corporate Asset Finance (No.2) Ltd
Bank Corporate Asset Finance (No.3) Ltd
Bank Corporate Asset Finance (No.4) Ltd
Bank Covered Bonds LLP

Bank Equipment Leasing (No. 1) Ltd

Bank Equipment Leasing (No. 7) Ltd

Bank Equipment Leasing (No. 9) Ltd

Bank Financial Services (Holdings) Ltd

Bank General Leasing (No. 3) Ltd

Bank General Leasing (No. 5) Ltd (in liquidation)

Bank General Leasing (No. 11) Ltd

Bank General Leasing (No. 17) Ltd

Bank General Leasing (No. 20) Ltd (in liquidation)

Bank GmbH

Bank Hill Samuel Holding Company Ltd (in

liquidation)

Lloyds
Lloyds
Lloyds

Lloyds
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Bank Leasing (No. 6) Ltd
Bank Leasing (No. 8) Ltd (in liquidation)
Bank Leasing Ltd

Bank Maritime Leasing (No. 10) Ltd

oOoOooodn

1 xx
1 xx
13 xx

13 i

13 xx
1 xx
1 xx
xvi

1 xx
1 xx
1 xx
13 xx
1 xx
5 xx
5 xx
1 xx

13 xx

1 xx
9 Xxx
37 xx
1 xx
1 xx
1 xx
1 xx
30 *
1 xx
1 xx
1 xx
1 xx
vi
1 xx
13 xx
1 xx
1 xx
13 xx
17 xx

1 xx

1 xx
13 xx
1 xx

1 xx



Intelligent Finance Software Ltd

International Motors Finance Ltd

Kanaalstraat Funding C.V.

LB Healthcare Trustee Ltd

LB Motorent Ltd (in liquidation)
LB Quest Ltd (in liquidation)

LB Share Schemes Trustees Ltd
LBCF Ltd

LBI Leasing Ltd

Lex Autolease (CH) Ltd

Lex Autolease (VC) Ltd

13 xx

13 xx

1 xx

Lloyds
Lloyds
Lloyds
Lloyds
Lloyds
Lloyds
Lloyds
Lloyds
Lloyds

Lloyds

Lloyds
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Bank

Bank

Bank

Bank

Bank

Bank

Bank

Bank

Bank
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Maritime Leasing (No. 13) Ltd (in liquidation)

Maritime Leasing (No.16) Ltd (in liquidation)

Maritime Leasing (No. 17) Ltd
Nominees Ltd

Offshore Pension Trust Ltd
Pension ABCS (No. 1) LLP
Pension ABCS (No. 2) LLP
Pension Trust (No. 1) Ltd
Pension Trust (No. 2) Ltd

Pensions Property (Guernsey) Ltd

Properties Ltd (in liquidation)

Ogoooood
13 xx

13 xx
1 xx
1 xx

33 xx

1 xx
1 xx

34 i

13 xx



Lloyds
Lloyds
Lloyds
Lloyds
Lloyds
Lloyds
Lloyds
Lloyds
Lloyds
Lloyds
Lloyds
Lloyds
Lloyds
Lloyds
Lloyds
Lloyds
Lloyds
Lloyds

Lloyds

Bank Property Company Ltd

Bank S.F. Nominees Ltd

Bank Subsidiaries Ltd

Bank Trustee Services Ltd

Banking Group Pensions Trustees Ltd
Capital GP Ltd

Commercial Leasing Ltd (in liquidation)

Commercial Properties Ltd (in liquidation)

Commercial Property Investments Ltd (in liquidation)

Far East S.A.R.L.

General Leasing Ltd

Hypotheken B.V.

Industrial Leasing Ltd

Investment Bonds Ltd (in liquidation)
Investment Securities No.5 Ltd
Leasing (North Sea Transport) Ltd
Leasing Developments Ltd

Offshore Global Services Private Ltd

Plant Leasing Ltd

Lloyds Portfolio Leasing Ltd

Lloyds Premises Investments Ltd (in liquidation)
Lloyds Project Leasing Ltd

Lloyds Property Investment Company No. 3 Ltd (in
liquidation)

Lloyds Property Investment Company No. 4 Ltd

Lloyds
Lloyds
Lloyds
Lloyds
Lloyds
Lloyds
Lloyds
Lloyds

Lloyds

Property Investment Company No.5 Ltd
Secretaries Ltd

TSB Pacific Ltd

UDT Asset Leasing Ltd (in liquidation)
UDT Asset Rentals Ltd (in liquidation)
UDT Hiring Ltd (in liquidation)

UDT Leasing Ltd

UDT Ltd (in liquidation)

Your Tomorrow Trustee Ltd

Loans.co.uk Ltd

London

London

Taxi Finance Ltd

Uberior (L.A.S. Group) Nominees Ltd

Lotus Finance Ltd

LTGP Limited Partnership Incorporated

Maritime Leasing (No. 19) Ltd

MBNA Direct Ltd

MBNA Ltd

Membership Services Finance Ltd

31 xx

13 xx

13 xx

13 xx

18 xx

22 XX

13 xx

13 xx

13 xx

25 xx

25 XX
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Proton Finance Ltd 230 #
ii
R.F. Spencer and Company Ltd 2 xx
Ranelagh Nominees Ltd 1 xx
Retail Revival (Burgess Hill) Investments Ltd 1 xx
Savban Leasing Ltd 1 xx
Scotland International Finance B.V. 39 xx
Scottish Widows Pension Trustees Ltd 3 xx
Scottish Widows Services Ltd 3 xx
Seabreeze Leasing Ltd 1 xx
Seaspirit Leasing Ltd 1 xx
Share Dealing Nominees Ltd 4 xx
Shogun Finance Ltd 7T0#
ii
Silentdale Ltd (in liquidation) 13 iv
xi
XVii
St. Mary’ s Court Investments 1 xx
Standard Property Investment (1987) Ltd 5i
ii
Standard Property Investment Ltd 40 xx #
Sussex County Homes Ltd 4 xx
Suzuki Financial Services Ltd 23 i
i #
The Agricultural Mortgage Corporation plc 28 xx
The British Linen Company Ltd 5 xx
The Mortgage Business plc 4 xx
Thistle Leasing +*
Three Copthall Avenue Ltd (in liquidation) 13 xx
Tower Hill Property Investments (7) Ltd 25 xx #
Tower Hill Property Investments (10) Ltd 25 xx #
Tranquility Leasing Ltd 1 xx
Uberior Nominees Ltd 5*
Uberior Trustees Ltd 5*
UDT Budget Leasing Ltd (in liquidation) 13 xx
UDT Sales Finance Ltd (in liquidation) 13 xx
United Dominions Leasing Ltd 1 xx
United Dominions Trust Ltd 1 xx
Upsaala Ltd 16 xx
Ward Nominees (Abingdon) Ltd 1 xx
Ward Nominees (Birmingham) Ltd 1 xx
Ward Nominees (Bristol) Ltd 1 xx
Ward Nominees Ltd 1 xx
Waymark Asset Investments Ltd 1 xviii
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Mitre Street Funding S.A.R.L.

NFU Mutual Finance Ltd

Nordic Leasing Ltd

NWS Trust Ltd

Ocean Leasing (July) Ltd (in liquidation)
Pacific Leasing Ltd

Perry Nominees Ltd

PIPS Asset Investments Ltd

18 xx

Wood Street Leasing Ltd
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Addison Social Housing Holdings Ltd

Cancara Asset Securitisation Ltd

Cardiff Auto Receivables Securitisation 2018-1 Plc
Cardiff Auto Receivables Securitisation 2019-1 Plc

Cardiff Auto Receivables Securitisation Holdings Ltd

Cheltenham Securities 2017 Ltd
Cheltenham Il Securities 2020 DAC
Chepstow Blue Holdings Ltd
Chepstow Blue plc

Chester Asset Options No.2 Ltd

Chester Asset Options No.3 Ltd

Chester Asset Receivables Dealings Issuer Ltd

Chester Asset Securitisation Holdings Ltd

Chester Asset Securitisation Holdings No.2 Ltd

Credit Card Securitisation Europe Ltd
Deva Financing Holdings Ltd

Deva Financing plc

Deva One Ltd

Deva Three Ltd

Deva Two Ltd

Edgbaston RMBS 2010-1 plc

Edgbaston RMBS Holdings Ltd

Elland RMBS 2018 plc

Elland RMBS Holdings Ltd

Fontwell Securities 2016 Ltd
Gresham Receivables (No. 1) Ltd
Gresham Receivables (No. 3) Ltd
Gresham Receivables (No. 10) Ltd
Gresham Receivables (No.11) UK Ltd
Gresham Receivables (No. 12) Ltd
Gresham Receivables (No. 13) UK Ltd
Gresham Receivables (No. 14) UK Ltd
Gresham Receivables (No. 15) UK Ltd
Gresham Receivables (No. 16) UK Ltd
Gresham Receivables (No. 19) UK Ltd
Gresham Receivables (No. 20) Ltd
Gresham Receivables (No. 21) Ltd
Gresham Receivables (No. 22) Ltd
Gresham Receivables (No. 23) Ltd

Gresham Receivables (No. 24) Ltd

15

14

30

30

30

15

38

30

30

11

14

14

14

30

30

14

14

14

30

30

30

30

15

14

14

14

14

14

14

14

14

14
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Gresham Receivables (No.36) UK Ltd 8
Gresham Receivables (No.37) UK Ltd 8
Gresham Receivables (No.38) UK Ltd 8
Gresham Receivables (No.39) UK Ltd 8
Gresham Receivables (No.40) UK Ltd 8
Gresham Receivables (No.41) UK Ltd 8
Gresham Receivables (No.44) UK Ltd 8
Gresham Receivables (No.45) UK Ltd 8
Gresham Receivables (No.46) UK Ltd 8
Gresham Receivables (No.47) UK Ltd 8
Gresham Receivables (No.48) UK Ltd 8
Guildhall Asset Purchasing Company (No 3) Ltd 14
Guildhall Asset Purchasing Company (No.11) UK Ltd 8
Housing Association Risk Transfer 2019 DAC 38
Leicester Securities 2014 Ltd 26
Lingfield 2014 1 Holdings Ltd 30
Lingfield 2014 1 plc 30
Lloyds Bank Covered Bonds (Holdings) Ltd 30
Lloyds Bank Covered Bonds (LM) Ltd 30
Molineux RMBS 2016-1 plc 30
Molineux RMBS Holdings Ltd 30
Penarth Asset Securitisation Holdings Ltd 30
Penarth Funding 1 Ltd 30
Penarth Funding 2 Ltd 30
Penarth Master Issuer plc 30
Penarth Receivables Trustee Ltd 30
Permanent Funding (No. 1) Ltd 30
Permanent Funding (No. 2) Ltd 30
Permanent Holdings Ltd 30
Permanent Master Issuer plc 30
Permanent Mortgages Trustee Ltd 30
Permanent PECOH Holdings Ltd 30
Permanent PECOH Ltd 30
Salisbury Securities 2015 Ltd 36
Salisbury 11 Securities 2016 Ltd 15
Salisbury 11-A Securities 2017 Ltd 15
Salisbury 111 Securities 2019 DAC 38
Sandown 2012-2 Holdings Ltd 30
Sandown 2012-2 plc (in liquidation) 6
Sandown Gold 2012-1 Holdings Ltd 30
Sandown Gold 2012-1 plc (in liquidation) 6
Swan Funding 2 Ltd 15
Syon Securities 2019 DAC 38
Trinity Financing Holdings Ltd 30
Trinity Financing plc (in liquidation) 6
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Gresham

Gresham

Gresham

Gresham

Gresham

Gresham

Gresham

Gresham

Gresham

Gresham

Gresham

Receivables (No
Receivables (No
Receivables (No
Receivables (No
Receivables (No
Receivables (No
Receivables (No
Receivables (No
Receivables (No
Receivables (No

Receivables (No

. 25) UK

. 26) UK

Ltd

Ltd

.27) UK Ltd

.28) Ltd
.29) Ltd
. 30) UK
. 31) UK
. 32) UK
. 33) UK
. 34) UK

.35) Ltd

Ltd

Ltd

Ltd

Ltd

Ltd

14

14

14

Wetherby Il Securities 2018 DAC
Wetherby 111 Securities 2019 DAC

Wetherby Securities 2017 Ltd
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38
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(
Addison Social Housing Ltd 20%
Connery Ltd 20%
Omnium Leasing Company 39%

i) A
(ii) B

(iii)

@v)

Q)

(D)

vii) ¢

viii) N

(O]

(€Y)

(xi)

i) B
iii)

xiv) c
(xv)

(i)

(i)

(wiii) A
xix) B

()

(1) 25 Gresham Street, London, EC2V 7HN

(2) Charterhall House, Charterhall Drive, Chester, CH88 3AN
(3) 69 Morrison Street, Edinburgh, EH3 8YF

(4) Trinity Road, Halifax, West Yorkshire, HX1 2RG

(5) The Mound, Edinburgh, EH1 1YZ

(6) 40a Station Road, Upminster, Essex, RM14 2TR

(7) 116 Cockfosters Road, Barnet, Hertfordshire, EN4 ODY

(8) Wilmington Trust SP Services (London) Limited, Third
Floor, 1 King’' s Arms Yard,London, EC2R 7AF
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35 Great St Helen"s, London, EC3A 6AP
44 Esplanade, St. Helier, Jersey, JE4 9WG
N/A +

(9) No. 1 Brookhill Way, Banbury, Oxon, 0X16 3EL

(10) 1-2 Victoria Buildings, Haddington Road, Dublin 4, Ireland
(11) Fifth Floor, 100 Wood Street, London, EC2V 7EX, United Kingdom
(12) Barnett Way, Gloucester, GL4 3RL

(13) 1 More London Place, London, SE1 2AF

(14) 26 New Street, St. Helier, Jersey, JE2 3RA

(15) 44 Esplanade, St. Helier, Jersey, JE4 9WG

(16) Suite 6, Rineanna House, Shannon Free Zone, Co. Clare, Ireland
(17) Karl-Liebknecht-STR. 5, D-10178 Berlin, Germany

(18) 48 Boulevard Grande-Duchesse Charlotte, 1330, Luxembourg

(19) Lichtenauerlann 170, 3062ME, Rotterdam, Netherlands

(20) 33 Old Broad Street, London, EC2N 1HZ

(21) 1A Heienhaff, Senningerberg, L-1736, Luxembourg

(22) 18th Floor, United Centre, 95 Queensway, Hong Kong

(23) St William House, Tresillian Terrace, Cardiff, CF10 5BH

(24) 6/12, Primrose Road, , Bangalore , 560025, India

(25) Cawley House, Chester Business Park, Chester, CH4 9FB, United Kingdom
(26) 1 Grant’ s Row, Lower Mount Street, Dublin 2, Ireland

(27) 1, Avenue du Bois, Luxembourg, L 1251, Luxembourg

(28) Charlton Place, Charlton Road, Andover, SP10 1RE

(29) c/o PATRIZIA, 166 Sloane Street, London, SW1X 9QF

(30) 35 Great St. Helen’ s, London, EC3A 6AP

(31) 2nd Floor, 21 Palmer Street, London, SW1H OAD

(32) McStay Luby, Dargan House, 21-23 Fenian Street, Dublin 2, Ireland

(33) 3rd Floor, Standard Bank House, 47-
49 La Motte Street, St. Helier, JE2 4SZ, Jersey

(34) P 0 Box 186, Royal Chambers, St Julian
s Avenue, St. Peter Port, GY1 4EF, Guernsey

(35) De Entrée 254, 1101 EE, Amsterdam, Netherlands

(36) 47 Esplanade, St. Helier, Jersey, JE1 OBD

(37) 110 St. Vincent Street, Glasgow, G2 4QR

(38) 5th Floor, The Exchange, George’ s Dock, IFSC, Dublin 1, Ireland

(39) Prins Bernhardplein 200, 1097 JB, Amsterdam, Netherlands
(40) Caledonian Exchange, 19a Canning Street, Edinburgh, EH3 8HE
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Lletyds Bank ple
Consolidated income statement
for the yaar ended 31 Decamber 2019

2018 2018 207

Motz £ milion E million E millien

Irnerest and simillar Income 16,008 16,216 15,863
Irmerest and similar axpenss (3,878) (3,462) [3,483)
et Interest Income ] 12,220 12,764 12,364
Faa and commizskon Income 2,363 2,497 2,786
Faa and commission experse t].ﬂiﬂ. {1,228} {1,024}
Net fee and commission Income & 1,336 | 1,260 1,762
Net rading Income 7 360 | 408 773
Other aperaiing Income B 2,692 . 2,543 2,453
Other Income 4,388 4,220 4 988
Tatal Incame 16,608 16,974 17,362
Regulatory provisdans (2,839) 11,307} 12,122)
Othar aperating axpensss (8,933) 19,812) (9,508)
Total operating expenses ) (11,772) {11,119 (11,6300
Trading surplus 4,836 5,855 5722
Impalrmert 11 {1,362) (GZE) (6ET)
PPraftt berfoine tax — continuing operations 3474 4,920 5,035
Tax expense 12 {1,2a1) (1,423) [1,528)
Profit afver tax — comtinuing cperadans 2,233 3,506 3,507
Profit after tae — discondnued cperadons 13 - 1,314 FOE
Prafit for the year 2,233 4,820 4,303
Prafit atribuiable 10 ordinary sharehakders 1,912 4,510 3,940
Profit atiribuiable 10 other equity holders 281 275 273
Prafit atiribuiable 10 equity hokders. 2,193 4,7ES 4213
Praflt atiribuiable 10 nan-conrolling Intenests 40 35 =}
PPraifit for the year 2,233 4,820 4,303

1 Resiasbed, m=e roie 1.

The accompanying notes are an negral part of e fingnda SEemens.
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Statements of comprehensive income
for the yaar ended 31 Decamber 2019
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018 018 mr
The Group £ million £ milian £ milien
Prafit for the year 2,233 4,820 4,303
Other comprenensive Incoma
MM that Wl Rar SLESSqUANHY be reciassMeg o Dt oF mss:
Postredrament dafined benaf il SChems rameasLremens:
REMeasLrBments befare 1ax 11,433) 167 | 628
Tax 316 147} (146}
(1,117) 120 482
MAVEMENES N revaluadon resenva In respect of equity shares held
at falr valug through ather comprehensive Incame:
Changa In falr value - | o)
Tax 12 23|
12 (76}
Gallts and Kis3es SUTbUTEDIE 1 own Credit Flsk:
Galns (osses) before 1ax (418 | 533 | {55)
Tax 113 nas)| 15
(308) &9 {4}
Share of oder Eﬂﬂ'pl'ﬁ'lEﬂEM Income of assoclaes arl:l][:ln['mmﬁ - B -
Mems that may ssequenty be raclassiled in proft o (osE.
Mirvements In revaluadan reserva in m[mmm securtiles held
atfalr valug through athar comprehenslve INcame:
Changs In air alug (34) 31y
Income s@Etement Tansfers In respect of disposats (196) (268}
||T|W||T|'Eﬂ[ rEl:agﬂBBﬂ In the Incame sEtement (1) -
Tax 72 115 |
{158} (1B}
Mrsements In revaluadan reserva in m[mm"iue—m{aﬂ finandal a=sa1s:
Changs In air walug 204
Income s@Etement Tansfers In respect of disposats (64}
INCome SEEment TanskErs in TEEME[[’ ||T|W||T|'HT[ 13
Tax 64
1100}
MATVEMEES N cash Tiow hadging resanve:
Effacthve porion of changes In falr valus @ken ta ohar camprehensive Incame 1,166 a1 (271}
Mt Incame stalamient Transters (5a0) (501} (G4}
Tax (149) 137 | 264
446 (463} (651}
Mirvements In I'ﬂrelgn CUITETCY Tanslatkan resarye:
Currency trans atkan differsnces (iax £nil) {2) (15} {27}
Trarsters 10 INcome stalement (Ex: £0ll) - 108 | -
(2 a3 (27)
Other comprehensive Income for the year, et of tax (1,126) (113} (336}
Tatal comprenensive Income for the year 1,107 4,707 3067
Total comprehansive Incoma atibutabie o ardnary sharahoiders anzing from contdnuing cperations 786 3,053 2755
Total comprehansive INCome anibutEbls o ardnary shamhoiders ansing from discontnued operatons® - 1,344 BT
Total comprenensive INCome anibutEble o ordnary sharioiders 786 4,307 3,604
Total comprenansive INComa annbutEbe o ainer equity Noders 281 275 273
Toeal comprenansive Incomea annbutable m aquity Rolders 1,067 1672 3877
Tocal mrrprl!hensh'e Incomea annbuEne o nm-l:nﬂu‘dllrg Irieresis 40 35 a0
Total comprehensive income for the year 1,107 4,707 3,067

1 Restsbed, s==roie 1.

2 2013 inchded poskretirement defined benefit scheme remeasurements in the Group's discontinued opermions of £37 milion [E30 milion e td.

The accampanying noles are an Integral part of the financla siatemenis.
a5
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Lletyds Bank ple
Statements of comprehensive income
for the yaar ended 31 Decamber 2019

210 EED I
The Bank £ milion £ milin £ milicn
Profit for the year 2,157 5,430 5353
Other camprehensive Incame:
items Enat Wil Rof subsequentiy be reciassied i proft or ioss:
Postedrament dalined bena' il schemsa remeasLIremenis:
REMeasLIEmENS befare 2x (778 (206} aaz
Tax 200 a1 {110y
(576) 1162) 3az
MAVEMENES N revaluadon resenva In respect of equity shares held
&t falr valug through ather comprehensive Incame:
Chargz In fair value - (102}
Tax 12 -
12 1102)
Galrs and losses atribtable o own credt risk:
Galfes osses) before Tax (419) £33 | {55)
Tax 113 | [144)| 15
{308) EeR (40}
items that may sisequently be reclassied i prodt or ioss:
Miodements In revalladan reservs In m[mmm securtles held
atfalr valug through ather comprehensive Incame:
Changs In fair value (50 8
Income SEiEment Tansfers In respect of dispesaks {201 (258}
||'|'|W||T|'Eﬂ|: m’lm In 1he Income siEement i) -
Tax 74 114 |
(178) (202}
Miverments In revaldadon resenvse In m[mm"au&mﬂﬂ financlal assas:
Chargz In fair value 231
Incame =@1|ment ransfers in TEEWE[N U|EMHE- [333)
Tax a5
{56)
MAVEMENES N cash Tiow hadging resanve:
Effeciive portion of changss In fair valus @ken to othar comprehenslve Incame asz | 255 | 15
Nat Income staiemen Mansfers (448) [E2a}) 436}
Tax {105) a7 | 130
339 (286) {zo1)
Midverneants In I'ﬂrEl.g;n CUTETCY TRNE3T0N ressye:
Currency translation differances [ax £nil) g 2] 15
Trarsters 1 Income staiement (@ £nll) - a4 -
& (B2) i5)
Other camprehensive Income for the year, net of tax (703 (445} {50}
Tatal comprehansive Income for the year 1454 5,085 5203
Total comprehensive Income atibuEn = o ordnary sharenclders 1,173 5710 5,020
Total comprehanshve Income atibuable o other equit holders 281 275 273
Tatal comprenansive Income for the year 1454 5,085 5203

1 Resisbed, s== roi= 1.

The accampanying noles are an Integral part of the financla siatemenis.
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at 31 Decamber 2019
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The Group The Bark
2019 2018 209 2018
N £ millian £ milion £ milfon £ million
Amets

Cazh and balances at cemral banks 38,880 40,213 35,741 37,632
Itemes In 1hie course of collectian from banks 292 645 a52 A64
Financial assets at fair value through profit of loss 14 2,284 3,256 703 20,843
Cefivadve finandal Insruments 15 8,494 11,293 13,638 15,431
Loare and advances m banks 16 4,852 3,692 4,453 3,153
Loars and advances o CUsIomars 16 474470 464,044 177 568 172 315
Dett sacunties 16 5,325 5,005 5,241 4,960
Due from Tellow Lioyds Banking Group undenakings 16 1,854 1,678 202,277 153,685
Financial assets at amaonised cost 436,501 474 709 389,540 334,013
Finandial asseis at 1air value through other comprahensive Income 19 24 517 24 363 22,160 23,208
Goodwll 20 474 474 - -
athear Intangible assets 3l 3,781 3,322 2,618 2,062
Property, plant and equipment 22 9,467 8515 3,594 2,340
Cumrent tae recoverable 4 1 7 -
Delerned 12% assecs 0 3,366 3,216 2,029 1,580
Irvestment N sursldiany undenakings 2 - - 34,084 32,656
Retirement benallt assets = Ga1 1,267 386 T
Other assels 24 2,527 2,207 998 249
Total assets 581,368 593 486 505,750 472,732

The accompanying noles e an Inegral part of the inandla SREMENS.

ar
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Lletyds Bank ple
Balance sheets
at 31 Decamber 2019

The Group The Eank

2019 H1E 2019 201B
Equity and Iabiittes Ntz £ milien E million £ million E millian
Llablittles
Deprlis from banks 23,593 26,263 7122 5,320
CUSKIMEr daposis 396,839 391,251 239,762 200,402
Due o Reliow Lioyds Banking Group undertakings 4,893 19,663 109,771 BE,363
I0ems In course of Tarsmissan 1o banks 354 615 198 341
Financial liabilides at 1air value through profit of loss 26 T, 702 17,730 7,697 17713
Derlvadve finandlal Insruments 16 8,831 10,911 14,211 14 546
Mmes In dreuladon 1,079 1,104 - -
Detx securdes In Issue 26 TEAIL 64,533 61,509 43 TET
ather labiltles 28 5,600 4,335 2,792 3,622
Retlrerment benatlt dbligatlons 28 2567 245 124 121
Curmrerit t2e labiities 166 394 - 231
athar prav slons a 3,138 3,344 1436 1,608
Subordinaid llablites 3z 12,586 12,745 9,909 9,628
Total llablities 542469 553,133 454,531 420,508
Equity
Share caphal k] 1574 1,574 1,574 1674
Share premium accaunt 34 600 600 600 . 600
Qther reserves & 7,250 6,365 1,710 I 1,543
Reaalred prmml | 24,549 27,924 42,470 | 45,340
Shareholders' equity 33,973 37,063 46,354 43,067
athear aquity Insumeants a7 A, BES 3,217 4,865 3,217
Total equity excluding non-contrlling Interests 38,838 40,280 51,219 52,274
Man-conrolling Interasts 61 73 - -
Tatal equity 36,800 40,353 51,219 52,274
Total equity and llabilities 581,368 593,486 505,750 472, TR2

1 The Bank meoided a prfit after b dor the year of E2,157 mikan {2018: £6 430 milian).

The accompanying noles e an Inegral part of e fingnda BEEmens.

The diracians approved the nanclal sEements an 23 March 2020,

/\ngﬂwk Mo tob 0l il (llus

Lord Blackwell Anténk Horta-Osdrio Willlam Chalmers
Chiarman Chigl Exacinha Chiet Anancial OMcer
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Lletyds Bank ple
Statements of changes in equity
for the yaar ended 31 Decamber 2019

Mttributable to equity shareholders
M e e, Sambyeeemw
The Group milion £ million £ milion £ million £ million £ milion £ million
Balance at 1 January 2019 2,174 6,965 27,924 37,063 3217 73 40,353
Comprehenshve Income
Praflt far the yaar - - 2,193 2,183 - 40 2,233

Gther comprahansive income
PostTedrament dafined benafh scheme
TemEFEUEments, net of 13X - - (1,117 (1,117} - - (1,117}

MIWEMENES [N rEvallaion reserve In respect
of inancial assats held at fair value through ofer
comprehensve Incame, net of @x:

Dett sacurtlies - (159) - (1s58)| - - (158)
Equlty =hares - 12 - 12 | - - 12
Galns and losses airibEble o own credii risk, |
net of tax - - (I0) (306) - - (306)
Maovernents In cash flow hadging reserve, |
net of tax - 446 - 445 - - a46
Cumency ransladon diferences (tae: Nl - (2) - (2) - - 2)
Toil aiher comprehensive Incame - =7 {1,423) {1,126) - - {1,126
Total comprehensive Income - =7 770 1,067 - a0 1,107
Transactions with cwmers
DividerKts ot 33) - - 4,100) (4,100 - (38 (4,138)
Distmibudons an ather equity INsiuments - - (281) (z81) - - (281)
esue of giher equity Irsruments note 37) - - - - 1,648 - 1,648
CaplEl conmibutian rEoefved - - 229 220 | - - 220
Relum of caplial comnbutons - - ) (51| - - (5)
Changss In nan-contaling Interests - - - -] - 14 (14)
Tolal transactions with owners - - (4,157) 4,157 1,648 (52) (2,561)
Reallzed galns and lossss on equity shares held at
falr value thraugh cther camprehensive Incame - 12 12 - - - -
Balance at 31 Decamber 2019 2,174 7,350 24,548 33,573 4,865 &1 38,8099

Further detalls of movemanis In he Group's share caplial and reserves are provided Inonotes 33, 34, 35, 36 and 37.

The accompanying noges are an Imegral part of e finendlal sEemes.
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Statements of changes in equity
for the yaar ended 31 Decamber 2019
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Attibutable t equity sharchclders
“ﬁ%ﬂ B R il B Tow
The Group million £ million £ milkan £ million £ million £ milion £ million
Balance at 31 December 2017 2,174 7,706 37,718 47,598 3,217 379 51,194
Adjusimeant an adegiion IFRS S and IFRS 15 - (223 [3€3) {1,191} - - {1,191}
Balance at 1 January 2018 2,174 7,454 35,749 46,407 3217 379 50,003
Camprenenshe Incame
Prafic far the year! - - 4,785 4,765 - a5 4,520
Other compranensie Moame
Pusi-etrement dafined bensfi schems
[EMAIELIEMENTE, Net of 12 - - 120 120 - - 120
Share of oiher camprehensive Income of |
E50CI31ES And o VEMTLres - - 2 a - - g
Miodements In revalladon reservs In Tespect
of inarcial assa1s held at falr value mmugh other
mplehen!'m Incame, nat of @x:
Det sarurles - (184 - [1a4)| - - [184)
Equity shares - {76} - ) - - (76}
Galfts a0 KS525 AMIbUANE 1 own cradit Figk, |
netaf tax - - 3ED 3an - - 339
MavEmmants In cash Tiow hadging resarve, |
net of tax - 1463) - (4635 - - 1463)
CUENcy Tansiatan derences (s nill - o3 - a3 - - o3
Tot! oiher compreEnensive Incame - (630] 517 (113) - - 113
Tolal camprehensive Income - (630] 5,302 4572 - as 4707
Transactions with owners
DNk Mot 33 - - 1oz [ a0 - =& [ 1,088
DIStHBUACAs an oMmar squity INsTuments* - - (275 275) - - (275)
CapiRI EpayMEent o parent - - [2,975] (2,375) - - (2,975)
Capll conmribuiian recefved - - 265 265 | - - 265
Return of caphial combudons - - i3] o] - - {9
Changss I ran-cantrolling Intrests - - - - - [305] (305}
Total transactions with owners - - 14,016 (14,016 - [341)  (14,357)
Realsed galns and 1oss¢s on equity shares held at
fair valug Mrough oher comprenensve Incomea - 111 1111 - - - -
Balance at 31 Dacember 2018 2,174 6,965 27,924 37,063 3,217 73 40,353
1 Restaied, = rie 1.
[ (4]
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Lletyds Bank ple
Statements of changes in equity
for the yaar ended 31 Decamber 2019

Aetibutable ta equity shanholders

“ﬁ%ﬂ B P il B Tow
The Group mili £ million £ milion £ million £ million £ milion £ million
Balance at 1 January 2017 1,574 8484 36,231 46,269 3,217 745 50,251
Comprehensive Incame
Profit far the year® - - 4213 4,213 - a0 4,303
Other compranansie noome
PustBHrEMmENT dafingd benafit schems
TEmEasUNemants, net of 13 - - 452 482 - - 48z
Mirvements In revaliadon reserva In Tesspeecl |
of avallable-for-5ale Ainancal assats, nat of @ - (100 - (100} - - (100
Galns and lsses AlTibUTEbE T own credlt sk, '
net af tax - - (400 40y - - (L]
Mavernents In cash Tiow hadging reserve, |
net o tax - 1651) - 1851 - - (651}
Cumency Tansiaton diferences (s nil) - 27 - 27 - - (27
Toil ather comprehensive Incame - (778 242 {336} - - (336}
Tolal comprehensive Income - 778 4655 3,877 - a0 3,067
Transactions with cwmers
Dividends ot 33) - - (2 6501 12,650) - (53] iz,718)
DIsmbutons an aher squity INsTUmEnE: - - 273 (273 - - [273)
Redempiion of praterence shares £00 - (600 -1 - - -
Caplal coniibuilon recetved - - 432 432 | - - a3z
Return of caphal comrbudons - - [77) F?:-: - - 177y
Changss In nan-conoolling Intsrests - - - - - [387] {3ary
Total transactions with cwmars &00 - 13,16a) 12 5GE) - [45E) (3,024}
Balance a1 31 Dacember 2017 2,174 7706 37,718 47,598 3,717 a7a 51,184
1 Restared, e e 1.

a1
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Lletyds Bank ple
Statements of changes in equity
for the yaar ended 31 Decamber 2019

Atriburiable to equity shareholders
Share capital Oter Retained Orther equity
ard premium TS e profits Tatal insiruments Total
The Bank milion £ million £ million £ milion £ milion £ million
Balance at 1 January 2012 2,174 1,543 45,340 48,057 3,217 52,274
mmm Income
Prodli for the yaar - - 2,157 2,157 - 2,157

Other comprafiensiva income
PostTedrement defined benafit schema remeasUremenis,
netof @ax - - (ETE) (576) - (ET6)

MIMEMENES [N revaliadon resenve In respect
af financial asse1s held at falr value through oder
comprehensyve Inoome, net of @

Debt sscunties - (178 - 17 - (178)
Equity shares - 12 -1 12 - 12
Galns and lasses aiTibuiable T own credh risk, net of @ - - (308) (305 - (306)
Mivemants In cash fkow hedging reserve, net of 12x - 338 -1 3as - 338
CUECY Tareiatan dmerences (s nill - 6| -1 | 6 - 8
Tot! oiher comprenensive Incame - 178 88z 03] - (703
Total comprenhensive Incame - 178 1,275 1,454 - 1,454

Transactions with owners

Divkdends incte 38) - - wioo) | 100 - 4, 100)
DistbutEes an ather squity INSTUmEnNtS - - (281)| | [281) - (281)
tssLe af aiher equity INETUMEnts (o 37] - - -1 - 1,648 1,548
Caplal conmibuiian recetved - - 228 | | 229 - 228
Retum af caplial commibutons - - | | = - i5)
Total transsctions with owners - - {4,157) {4,157) 1,548 (2,509)
Reallsed galns and Ioss:s on equity shares held at falr valug

thraLgh other camprehansive INcomea - nz 12 - - -
Balance at 31 December 2013 2,174 1,710 42,470 46,354 4,865 51,219

The accompanying notes are an Imegral part of the financlal staemems.
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Statements of changes in equity
for the yaar ended 31 Decamber 2019

Atriburiable to equity shareholders

Share capital Oter Retained Orther equity

ard premium TS e profits Tatal insiruments Total
The Bank milion £ million £ millian £ milion £ million £ million
Balance at 1 January 2017 1,574 2,593 50,390 54,557 3,217 57,774
Camprehenshve Income
Prafli far the yaar® - - 5,353 5,353 - 5,363
Other compranhansie incame
PosiTedrament defined benait SCREME remeasLremEnIs,
net af 1ax - - 33z 332 - 33z
Mowernents In revaliadon reserva In respect of avallable-for-
salefinancid assems, netaf - 56} - (58] - (56
Galrs and krsses atribiable 10 own credi risk, net of @x - - (0) . [0 - {40y
Mivements In cash fiow hadging resane, nel of 1ax - (291} - (291) - (291
Cumrency irensladon differences (tae: nil) - 15 - 5 - 15)
To@| athel comprehersive Income - (352) 202 [&0] - {60)
To@l comprehansyve Incoms - (352) 5,645 5,293 - 5,283
Transactions with cwners
Dividends (nooe 38 - - (12,6500 (2 5500 - (2,650)
Distibudons an ather equity Insinumenis* - - {273) | {273) - [273)
Redempiion of preleience sharss (noe 34) 600 - (oo | - - -
Capl@l coniributkans racelved - -1 432 . 432 - 432
Return of caphal comibudons - - [ [¥7 - 7T
Total transactkans with cwnars 00 - (3, 16E) (2,568) - [2,56E)
Adjusiment an vesdng of buelnesses - - 278 278 - 278
Balance at 31 December 2017 2,174 2,241 53,145 57,560 3,217 60,777
fudjusimeant an adopikon o IFRS 9 and IFRS 15 - {170y {202) [472) - {472y
Balance at 1 January 2018 2,174 2,071 52,643 57,0848 3,217 60,305
Comprehenshve Income
Prafli far 1he year® - - 6,430 6,430 - 6,430

Cther comprenensie incame
Postredrament dafined benaf it SChema rameasUremenis,
ned ol 1ax - - (1E2) (162) - (162}

MIOVEMENES IN revalladon resenva In respect
of inancial assais held at 1alr value through oder
COMprenEnsve INCome, net of @x:

De sacurties - [202) -1 (202 - (202}

EqQuity shares - (102} -1 (102 - (102}
Galre and kreses atribuable 10 own credi sk, net of @x - - 389 | 389 - 3a9
Miavements In cash fiow hadging resanie, nel of 12x - [286) -1 (286) - (286)
Curency Tarsladon differenoes (Las: nll) - {8z -1 [E2) - {az)
Toi@| aiher Comprenensive Income - (672} 227 [445) - (445)
Total comprehansive | ncome - (BT2) & 657 5,585 - 5,085
Transactions with cwwmers
Dividends (moke 38) - - §11,022) [ [11,022) - {11,022)
Distibutons on ather equity INstumens: - - (275} | (275) - [275)
Capial repayment to parant - | iporsy| | 2o - {2,075)
Caplal conributian recefved - - 265 | 265 - 268
Return of caphal comnbudons - - (] 9 - {9y
Total transactions with cwners - - [14,016) [14,016) - (14,018}
Raalzed galns and losses on equlty shares held at falr value
ihrough ciher comprenensive Income - 144 144) - - -
Balance at 31 December 2018 2,174 1,543 45 340 48,057 3,217 52,274

1 Restsbed, s==roie 1.

The accompanying noies are an Inegral part of e fingndd SEemeans.
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Cash flow statements
for the yaar ended 31 Decamber 2019

The Grup The Bank.
2019 2018 17 2me 2018 20

M= £ millian £ milion £ million £ million £ milion £ milion
PPraifit berfone tax’ 3,474 6,309 5,978 2,780 7,209 5,808
Adustments for:
Changs In apefating asse1s 45n) 12,872 34,216 [15,733) (31,543) 46,534 [11,185)
Change In operating liabilides 4Eih) (56300 (61 ,433) [13,3759) 39,301 [76,7159) 3,483
Mon-cash and aiher lems 48(c) 2,150 [1,424] 12,257 539) [3,221] 11,973)]
Tax (pald) recetved (1,232) (1518) [582) (596) [3533) 437
Met cash provided by (used In) operating
acthvities 11,634 [23,943) 11,5190 9,303 (27,290 13,430)
Cash Nows from Investing activites
Purchase of financial assets (5, 10:8) [12,305) 7, B57] (7, 743) [11,859) {7,550)]
Procesds from sale and maturity of financlal
AT515 8847 26, BE3 13,6567 8,664 25,927 16,420
Purchase of flead assets (3,552) (3,450 [3,655) (1,538) 11,435) 11,155}
Procesds from sale of fxad assets 1,258 1,262 1,444 a1 113 a5
fuddidonal caplial Injecdons i subsdlanes - - - [1,766) (131 34
Oivkdends recelved from subeldlaries - - - 1,331 4,867 4,378
Distibudens an ather equity INSIMeNs
recaltved - - - 103 101 101
Capl@al repayments and regampiians - - - 212 210 -
fucguisition of businesses, net of cash
acquined 48[a] - [26) 1,913 - (58] (2,026)
Disposal of buslnesses, net of cash dispossd 4B[f) 107 8604 Sa4 20 7,704 582
Met cash {used In) provided by Investing
activites (2,448) 20544 7,670 73l 25,626 10,871
Cash NMows fram financing activities
Dividends pald o ardinary shareholders {1, 10020 [11,022) [2,6500 (d,100) [11,022) {2,650)]
Distibutdons on ofher equity Instumens (281) [275) [273) (281) [275] [273)
Dividends pald to non-comraling Imeresis (38) [35] &5 - - -
Return of caphal comrbudaon (5) [ 7] (5) @] 77
Imerest pakd on subordnated liabilides (SO) [1,022) [1,157] (67 4) (=] [e&d)
Procesds Trom =50 of subordinated llabllides Tan 201 - 780 - -
Procesds Trom Issue of ofier aquity
Insiumens 1,548 - - 1,543 - -
Return of capiial 6 parent campany - [2,375) - - {2,975) -
Repayment of subordnaced llatilides Fe2) (2,258) [1,608] (184) - [E75)
BamowIngs from parent compary 916 3, BED 8,476 918 9,380 8,476
Repaymenis [ parent Comparty (7,357) [10,354) [475) (7,357) 10,354) [475)
Interest pald on bomowing Trom parent
COMmpay (187} [370) [244) {amn (371 [244)
Met cash (used In) provided by financing
activites (10,292) (18, 258] 1,523 (9, 444) [15,204) 3,414
Effect of exchangs rae changes on cash and
cash aguivalems (&1] 3 - - 2 (1)
Change In cash and cash equivalents (1,108) [21,255) §1,926) @ra) [17,486) 10,854
Caxsh and cash equivalents at begnning of
year 38,723 60,982 62,908 38,654 56,120 45,266
Cash and cash equivalemts ot and of year 48] 38,614 38,723 60,582 37,782 34,654 86,120
Adjustment an adopilon of IFRS 9 [2,274]
Cash and cash equivalents at 1 January
2018 54, roa

1 Grup proft before @xin 2005 comprisad £4,52% millon in respect of comirwing operiions and £1,3B0 milion in respect of discontinued opemtors {201 7: £5,038 milianin
espect of pontinuing operations 2nd £542 million in respent of discontinued operations].

The accampanying noles are an Integral part of the financla siatemenis.
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Lletyds Bank ple
Motes to the accounts

1 [Basls of preparation

The financlal statements of Lioyds Bank pke have been prepared In accordance wit Internatanal Financlal Repaning Sandards (IFRS) as adopied by 1he
Eurcpaan Unlkon [EL) as applied In accondance wiih 1he provsions of the Companies Act 2005, IFRS comprises accouming sindards prefixad IFAS Issuad by
ihe Intermatianal Accoundng Standards Board {JASE) and hose prefsad |45 |5susd by e |ASE's predecessor body &5 well a3 IMEpEEtons Issued by te IFRS
Imerpre@dons Cammizss {FRS IC) and Is predecsssor body. On adopdon of IFRS @ In 2018 the Group (Uoyds Bank plc and his subddiary urdariakings)
dected mconinue applying hedge acocountng under 145 39. The EU endorsed warslon of 1AS 39 Financial Instrumenis: Recognhion and Maasursment relases
some of the hedga actoundng requirements; the Group has notiaken advan@gs of 1his reaxadon, and tharefore there |5 no digrencs In application to the Group
bemween IFRS = adopiad by the EU and IFRS 2= Esued by hie 1ASE,

The financial Informaton has basn prepared under the nisoncal cost convermion, as modifed by e revaluation of Imvesoment propertdes, financlal assae
measured aifair value finough other comprahensive Income, trading sacurlties and cer@ln cihar financial assets and llabliiles at falr value through profic o loss
and all derivathe comraces.

T Improve rRNSparency and ease of reference, he caplial resoures dischosune required under |FRS has been Included wihin the STaiegic Report on page 4.
This disclosura |s oovered by tha Audh opinlon {Included an pages 2& m 33 and referenced as audhed.

The going concem of the Bank and the Group k& dependent on successtully furding thelr respecive balance sheets and man@ining adequate |eveks of caphal.
In ordar 1o sadsly themselves that the Bank and the Group have aoequabe resoUroes o comiinue to opaate Tor the foreseeable Ture, the direciors have
considared a number of key dependencles which are se¢ out In the Principal fsks and uncertaindes sscion under Fundng and Niquidty on page 17 and
addidanally have canskdered projectans for the Group's capi@l and Tunding poshion Taking all of these faciors Intd account, the directors comslder that it k&
appropriate 1o comtinue to adopt the gaing concern basks In prepanng the finandal s@Eemens.

The Group adopied IFRS 16 Legses from 1 lanuary 2019, IFRS 16 replaces 145 17 Leases and addresses the classficadon and measurement of all leasss.
The Group's accouring a5 a kessor urder IFRS 16 |s substarmially unchanged from hs approach under (AS 17 ; however Tor lesses accouring there ks no longer
a distnction betwisen the accourming for Ainance and operaing laxses. For all asssts the |essea recognises a nght-of-use asset and a cormesponding labdligy at the
date atwhich the laased asset |5 avallable for uss. Asseis and llabllides arising fram a lease are Inhlally measured on a present value basls. The kease payments
are discounted using the Interest race mplidt in the lease, If that rate can be detemmined, or the |e55ee's INCremenial bomowing rale. Lasse paymeis ans
allacaied between e llabliity and inanoe cost. The finance cost IS changed 10 profit o 1S5 over the lease perkod S0 as 10 produce a constant perodic [ of
Interest an 1he remaning balarce of the llabllity Tor asch period . The dght-of-Lse asset |5 depreclated aver the shorter of the asser's usetul life and 1he lease termi
an a stralghiine basls. Paymens assocated with leases with a lease \rm of 12 monts or less and leases of [ow-value assets ane recognised as an expenss In
prafit of loss an a siralght-line basls. The Group elecied 1 apply the siandard rerospeciivaly with the cumuladve effect of Infilal applicadon baing reccgnised at
1 January 2019, comparatves have thersfare not besn restaied. There was no IMpact an shareholders’ equity. Further decalls of the impact of adoption o IFRS
1& are providad In nate 49.

The Group has atso Implemenied the amendments 1o [AS 12 dcome Takes with &fect from 1 January 2019 and &= a result @2 relef on disTibuiions on oter
aquity Instruments, previcusly 1akan direcdy 10 retained profls, (5 now reporied within 12 expense In the Income s@tement. Comparatives have been res@esd,
Adapion of hess amendments o[4S 1 2 has resultsd In 8 reductian In 12x experse and an Incraase InGroup and Bank proft far the yaar in 2019 of £76 millian
[2016: £74 milllon; 2017: £74 milllon). Thera Is no Impact an sharshakders' equitg

The Group has early adopied the hadge accoundng amendmenis ftarest Rale Senchmark Reform, Issusd by the IASH as a response to kssues arking fram the
plarmed replacement of Imerest rate benchmarks In 8 number of Jurisdctons. The amendmerts confirm that enddes applying hedge accounting can condnue
10 as5UMe hat the IMerest rae benchmark on which e hedged cash fiows and cash fiows of the hedging Insinument are hased ks nog ahered as a resull of the
uncertandes of the Interest rae benchmark reform. Comparathees hiave nat been restaied. Furiher de@lls are prosdded In note 46,

Certan of the Bank's balances due to and fram fellow Uoyds Banking Group under@kings previousdy reporied net are presemiad on a gross basks as at
31 December 2019, The Bank does not Imend o sele these balances an a net basls going forward.

Dells of thosa IFRS pronauncements whilch will be relevant 1o fie Group but which wens not efiective at 31 December 2019 and which have nod bean applled
In preparing theze finanda SEMENE an2 ghan N noe 51.

45
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Motes to the accounts

2 Accounting policlas
The accourting pollckes are sat aut below. Thess accourting pollckes have basn appiled consktemty.

a Consolldation

The assats, llabllides and results of Group under@kings (Induding sruciured eriiies) are Included In the finanda staiemems on the basls of acoounts made up
1o 1he reporing daie. Group undenakings Include subskiarks, ass0ciates and [nt venores. De@lls of e Group's subsldianss and ralated undenakings ans
g@ven on pages 196 1 202,

(1) Swhsidanies

Subsdlaries ane enifties conmalied by the Group. The Group conorols an endty when it nas power over ihe andty, 15 exposad t0, of has Mghis 1o, varlable reums
Trom 1S Irclvement with e ety and has the abilig 1 afect those reurms Through the exendse of I power. This geaneraly accompanies a8 sharshokding of
miare than one half of me vodng rights athough In cerain drcumstances a nolding of 1255 than one hall of te vodng rights may sdil resuie In he aolity of the
Group oo exercise conoro. The exstence and effect of potenial vodng rights that ane curendy exercisable of converdble ane conslideared when assessing whetar
1he Group conols anather enity The Group reassesses whether ar not It conmals an endoy I 1acs and drocumsiances Indicaie hat there ane changes 1o amy o
1he above elemens. Subsldiaries ans fuly consalidated fram the date an which conrod ks transtemad 10 the Group; they are de-consalldated fram the dae that
cniral ceases.

The Group consalkdates collective Imvesiment vehicles If s beneficlal ownarship Interests glve It subsiandyve rights t remove the exermal fund manager over the
Imeesiment activies of the furk. Where 2 sutrsid ary of the Group 1s the fund manager of a colecive Investment venlde, the Group conskders a number of facors
In determining whether It acts as principal, and thersfone commds the collective Invesiment wahicle, Induding: an assessment of the scops of the Group's dedskan
making authanty aver the Imeesment wehicke; the dghts held by ather partles Including subs@ntve removal rights whhaut cause aver the Group acing as fund
mianager; e remuneration o which the Graup 1s emided In 115 capacy 85 dedslon maker; and the Group's expasure o varlable reums from ihe benaficial
Interest It holds In the Irvestment vehicle. Comsolidation may be approprae In clrcumsEnces whena the Goup has 1ess than @ majory bensicial Imerest. Wheres
a collactive Invesmment vehicle 15 corenlidxed the Imeress of parties oter than the Group ane reportsd 0 ofer laolitles and the mavements In thess Imarests
I Infefest axpenss.

Siructured eniiles are endies that ae designed so that thelr aciiviiles are not gaverned by way of vodng ghis. In assessing whather e Group Nas power over
2uch endiies In which 1T has an Intefest, the Group conslders fackors such 285 the purpose 2nd deslgn of e endiy; s pracical ablity 1o diract the relevant
acihities of the emlty; The naore of the relstionship with the entry; and tha ske of 165 exposurs [ the vanablity of refums of the emirg

Th treatment of rarsacons with non-canmalling Imeresis depends on whether, 2= a result of he transaction, he Group oses comral o the subesldary. Changss
In the parent's ownership Interest In @ subrsldiary that do not result In @ loss of comral e accourned for @s equity rarsaciions, any difsfence beoween the
amaurt by which e non-canrolling Intereses an2 adjusied and the far value of the consideratlon pald ar received |5 recognised directly In equity and anTibuted
1 e ownars of the parent andry. Whers the Graup Ioses comra of the subeldary, at tha daie when camnl |5 |ost e amaunt of any nan-canoolling Interest In
ihat former subsidlary 15 derecognisad and any Imvestment recained In the former subddiary b remaasuned o s 1air value; 1he gain or |oss hat s recognised In
prafit of Ioss on the pardal disposal of the subsidiary Ingiudes the gain of kss on e remazsuremeant of the re@ined IngEnest

Imercompany transactians, balances and urredlis=d galns and kesses an ransactins betiesn Group companles ane ellminaced.

The acquishion method of accouming IS Used 10 account far business combinations by the Group. The canskeratian far the acquistan of a subsldiary 1s the falr
value of the amsets Tansfered, ha llablihles Incumed and the aquity IMerssts |ssued by the Group. The conskderatian Indudes the far value of any sset ar
lability resuhing fram a condngent cansideraiion amangsment. Acquishian rel2ied cosis ane expersed s Incumed exnapt thase reaing t he 1s5uance of dabt
INSUmEnts {s&2 22(51) of share caphal (sea 2o). Idendfabl: asses acquined and labilldes assumed In a business combination are measursd Inkially at helr
falr value at the acquisidaon dae.

(2] Joint venfives and associates

Joirit veniures are jolnt amangements over which the Group has joint conimol with aiber partles and has Aghts 1o the net asssts of the amangements. Jolrt corml
Is 1he conracoually agreed sharing of conmol of an arrangement and only exksts when declsions about te relkvan aciviles require the unanimous corsent of
1he parties sharing conimal. Assoclates are enties ower which the Group has Sgnificant imiuencs, but not comml o |oint comml, aver the inanclal and aperating
policies. Significant Infuence Is the power 10 pardcipate In the finandal and opsrating palicy declsons of the endty but ks not comnal of Jaint comnd of tass
pollcies and |5 generally achlevad through holding between 20 per cent and 50 per cent of the vodng share caplial of the endTy.

The Group uillises tha venLre capi@| exsmption far Invesiments where Sgnificant Infiuence or [olr conimal 1= presant and the business unt operaies &5 a venire
caplEl business. These Imwesmmens are designated a1 infilal racagnidon at fair value finaugh pofit of oS5, CTherwlss, e Group's IMessments I aing veniures
and assoclates ars acoounted far by the equity method of accolndng.

b Gooadw il

Goodwill 2risss on business combinations and represants tha axosss of e oost o an acquisition over the far value of the Group's share of te demflable asseis,
lablitles and comingent labilldes aoquired. 'Where the falr value of the Group's share of the [dendfable a=sets, llabilides and comingsm llabilides of te aoquired
antiey ks greater han the oost of acquishion, he sxcess |5 racogniksed Immed 2isly In 1he INcome Statemant.

Goodwlll Is recogniled = an asset at cost and |5 1esied at least annually for Impalrmeant. B an Impalment s [dentdfied the carmdng value of the goodvlll 1= witten
down Immediacely through the Income s@tement and b not subsaquerty reversed. Af te date of disposal of a subsidlary, the carming value of aoributable
goadwill Is Included In 1he calculation of the profit o lass on disposal.
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2 Accounting paliclas [cominued)

© Other Intanglble assats
Imangibl e assets which hawe been delemined to have 3 finhe ussful Itz ares amorissd on @ sraght Ine bads over Melr esimated ussful lIfs a5 follows: up o
7 years for caphallsed software; 10 10 15 years for brands and ofer Intanglbles.

Imangible assecs with Tinlte wseful Bves are rev ewed ateach reponing oaie 1o assess whether there ks arry Indicaton that they are Impalred. IF amy such Indicatian
alsts the recoverable amaount of the asset ks determined and In the event that the asset’s camying amount |s greaer than Hs recoverable amaunt, itk wiiten
down Immedlaiely. Cerain brands havwe been determined 10 have an Indefiniie useful lIife and are not amarniksed. Such Intanglble asssts are reassessad annually
1o reconfrm that an Indefinhie ussful Ife ramains appropriste. In the verm that an Indefinite 1t s Inappropiaie a finfe life |5 detemmined and an Impalrment
review s performad on the assst

d Revenue recognition

(1) Mst lnterest lnocome

IMErESt INCOME and Expenss are recogrisad In e Income stxiement far al Interest-baaning financlal INsTUments using the efacthe INEnest method, except far
ihase classified at far valua thiough profit of Ioss. The effectlve Intefest method | 2 method of cakuladng the amarissd cost of a Anancial asse of labili and
of allocatng the Imarest Income o IMEersst expense over tha expecied (Ife of te Anancial Insrumernt. The effective IMETest rate 15 the raie hat eacty discauns
1he estimated fulure cash paymenis of recelpis aver te expactsd Ife of the Ananclal Insrument 1o he grass camying amount of 1he finandal 2s=t belre
ad|ustng for expected credit losses) or 10 1he amanted oost of the financial a2k, Incuding earty redempilon fees, and related penatiles, and premiums and
discounts that are an Integral part of the oweral requm. Dirsct Incremenal Tansacion oosts related 1o he acquisition, Esue or dispazal of @ financd Instument
are atso @kEN IMD 3CCOUNT. IMEFest Inoame from non-credit impaired financial assets |s recogrized by appiying the effectve NCERSst (318 10 e goss camying
amaurtaf the asset; for credht Impalred financlal assets, the effecdve Imerest raie ks applled w he et camying amount after deducting the allowance for expected
credlt ksses. Impalment palcles ane 561 ot in ¢h) bakaw.

(2] Fee and cOMMISSTN iCOMe and EXpense

Faszs and commiksskons recetvable which are nof an Imegral part of the afiective Interest rate are recognissd as Noome a5 the Group fulflls [t perfamance
obligators. The Group's prindpal pefomance obligadons arising rom comiracts with CUSIMErs are In respact of walue added curment accoums, credlt cards
and debit cards. Thess faes ane recetved, and e Group’s provides the serdce, manthily the fees are recognisad Ininoome an fils bass. The Group aso recelves
CErtan fees In respect of fs asset finance business whers the peramancs abligadores ane typlealy fufliled wwarnds the end of the customar comract; thess fess
are recogrised In Income on this basls. Whene It Is unllkaly that ihe laan commimmens will be drawn, loan commiment Tess are recogrised In fee and
commission Income over e life of the facllty, rather than as an ad|usiment 1o e effective Inbenest rate far (oars expecied 10 be drawn Incrememal costs
Incurred to ganerate fee and commisslon Income ane changsd £o fees and commissons expanss as thay ans Incurned.

(3] O
Dividand income i= moognised when the right to recefve payment is established.
Revenue recognidon palicies spectfic t rading INCome are set outin {ej(3) balow; tose relaing 1o leasss ane setout In ){1) below.

& Financlal assets and llabliite s

On Inidal recogniion, fiRanclal assets are classified as messured a1 amortised cost, 1alr value though aifier comprehenshse INcome of Tar value through profit ar
ks, depeniding an the Group's business moded for managing the financlal assas and whether the cash Aows represent sakdy payments of principal and irtenest.
The Group assesses lis business models &t a portfolle level hased an [ts cojectdves for the redevanit portialia, how the perfomance o ihe porifollo 15 managed and
reporied, and the frequency of assef sales. Finandal asseis wih embecded derfvatives ane conskdered In thelr entirety whan corslderng thelr cash Now chamcienstics.
The Group reclassifies nanclal assas when and only when Hs business madel Tor managing thise assets changes. A reclassificadon will only 1ake place when the
chiange Is sigrificant to the Group's operations and will oocur a a partalis level and not for Indwidual Insinamenis, recdassfications are expected 1o be rare. Equity
Irvesimeans are measured at far value through profit or kss unless the Group elects & Inldal recognitlon 10 accourt for the Insinumers at fair value dnough oher
comprenenske Income. For these Instuments, princlpally siraiaglc Invesiments, dividands are recognitsed In profk of kss bt 1air value gains and krsses ane not
sutrsequanty reclassiiad 1o prof or koss Tollowing deracogrithon of the Imvestmeant.

The Group Inflalty recognises loans and advances, depasls, debd securldes In Issue and subardnated llabllides when the Group becomes a pary © the
coniraciual provislons o e Insrument. Regular way purchases and sales of securfiles and ciher inandd asses and Tadng llablites are recognisad on rade
date, being the daie that the Group Is commited 10 purchase or &l an Jsset.

Financlal assets are derecogrised whien the commchual right 10 recelve cash flows from those asses has expired of when the Group has ransfemed
his comraciual fght 1o recelva the cash flows from the assets and eliber: substamially all of the risks and rewvards of ownearship have bean ransfered; of the
Group has neliher re@ined nor ranstered subsiandaly al of the risks and rewards, but has transhermed cormral.

Finandial liabilides ara derecognisad whan the obligaton Is dischangad, cancelkad or explnas.

(1) Financial nstrumeants meastred &t amortsed cost

Financial assats that are held 10 collect conraciua cash flows where those cash Tows represent salkly payments of principal and Interest are measured at
amaritsed oost. A bask lerding amangement resuits In conraciua cash flows that are saky payments of princlpal and Interest on the prindpal amount
outsEnding. Where the commaciual cash fows Inroduce expasure to dsks of yoladiity unrelated to a basic lendng armangament such as changes In equity prices
ar commidity prices, the paymerrts oa nof compriss solely principal and Interest. Financlal asses measured at amortised cost are pradaminarmty loans and
advances ta cusimers and banks wgether with certain debd sacurides used by the Graup o Mmanags IS lguidity. Loars and acvances are Inldaly recogrised
when cash |5 advanced 10 the bomower at fair value Inclushee of ransaction Costs. Inersst Income |s accouried for using the effectve Imerest method (see ()
abowe).

Finandial liablitles are measursd at amaritzed cost, except for radng labililes and ofher financlal 1ablinles deslgnaied at fair valua through profit or kss an
Inidal recegritian which are held at fair value.

{2) Financial assefs measured at far valve through other comprehansive lncama

Financlal assets that are held to collect conorachal cash fows and for subrsequent salke, wheare the asssts’ cash flows represent salely payments of princlpal and
Interest, e recagnised In the balance sheet at thelr far value, Inclusive of raNSsacion cosis. Interest calculated wsing the effectve Inerest method and forelgn
exchangs galre and lossss on asses denaminated In farelgn cumendes ans recagnisad In e Income statemiant. All ohar gains and keses ansing from changss
In fair value are recognised directly In aiher comprenensive Income, urll the financlal assed 1s aliber 5ol or matures, at which time the cumulaive gain o loss
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previouEly recogrised In offer comprehenshve INcome Is recognisad In tha INcome SIREment oiher than In respect of aquity shares, far which the cumul ke
revaluatkan amaun Is rarsfered dirscdy 10 realned profits. The Group recognlsss a charge for expected credit losses In the Income s@Eement sse ) below).
As 1he asset |5 measdred at 1alr value, the charge does not ad|ust 1he camying value of the asser, It ks reflecied In oiher comprenersive Income.

(3) Financial nstrumeants meastred &t fair vaive Mvough promt o fss

Financial asses are classiied at fair value thraugh profit or loss whers they 4o nat mest e ciiena 1o be messured a1 amortsed cost of fair value through oter
comprehensve Income of where thay are deslgnated at falr value through profit or loss to reduce an accountdng mismaich. Al derteathves are carrled at fak value
through profit of loss.

Trading securides, which are debt securties and equity shares acquired principally for the purpose of selling In the shart 'erm or which are part of a porfiolle
which Is managed for shart-1emn gains, do not meet these critena and ane akso measured at fair valua firough proft of Ioss. Finandal asses measurad at talr
value through profit or loss are recognilsed In the balance shest at thelr fak value. Falr value galns and losses together with Interest coupons and divdend Incame
are recognised In e Income staiement within et Tading Income.

Financial llablides are measurad at far valua traugh profic of kess whare they are Tding labliles of where they are deslignaied at far value trough proft ar
kxEs Imoarder 10 reduce an accoundng mismaich; whare he liabllites ae par of a group of llablites (or assets and llablliies) which 15 managed, and It
perfomance evaluacsd, an a falr value basls; or whera he llabllhies cantain one of more embecded denvatves that significandy modty te cash fiows arzing
urder the carfract and would therwiss need o be saparately accounted for. Financial llabliiles measwred at falr value through proflor loss are recogriked In
1he balance sneet at helr far value. Falr value gains and |os5es are recognised In the Income siaeement witin net Tading Income In the periad In which hay
DTCUT, SX0Ent That gains and ksses airibuiabie 1 changes In awn credic sk ae recognissd In oter comprenanshve Incoma.

The falr values of ass21s and llanilities Taded In acdve markets are basad on cument bid and offer prices respaciively B e marnket 15 not acthie the Group
es@blishes a falr value by using valuation echniques. The falr values of derfvative inancia Instumeants ara acjusiad whare appropriate oo reflect cradit risk (via
credit valadon adjusimeanis (CWAs), debh valuation adjusmments (DWAs) and funding valuadon adjusiments (FVAs)), market llquidity and odhar rsks.

() Bormmings
Bamowings (which Include depazis from banks, cusiamer depasics, debt securdes in (ssus and subordinated llabiliies) 3 rscognitzed Inkially 3t fair valuz, belng
Ther Issus FI'ME net of ransacikan oo Incumed. Thess Insinumens are EUDSEI]LEHUY s=@1ad ar amanlssd cost LISII'G the elfecdve Imerest mediod.

Frafarence shares and offier Insiumants which camy 8 mandatary Coupon of are redesmabis an a spadific date are classifed a5 inanclal labiltes. The coupan
an these INsUMEnEs s recognized In e INCome StiEMent a3 Imerest expense. Securhiles which carmy 8 discredonary coupon and have no fieed maturty ar
redempilan date ara classified as oiher equity INSUMES. IMSFesT payments on hese sacuriles ane recognised, netof 1@y, &= disnbudons fram equity N the
perad In whikch they are pald. An sxchangs of financial labilides on subscantally difersnt temms |s accourted far a5 an exinguishment of the original finandal
Tabillty and the recognition of a new fnarcial llability, The differsnce batween the caming amoun of @ financlal labliy sxingulsned and the new fnancal
lability |5 recognised In profic or kess tgsiher with any related costs of 1eas Incurmed.

When a financlal labillty |5 exchanged fof an equity NSUMENE, e new equity INSUMET ks recogrised a1 falr value and any diference batwean the camying
wvalue of the llablllty and the falr value of the new equity |s recognised In profit ar kass.

(5) 53k and rapuwchase Agrmemants (inciuming sacuTiiies Bndlng and horawing)
Securfiles 50K subject o repurchase agreements (Tepas) condnue 1o be recognised on 1he balance sheet whers subs@ndalty all of the fsks and rewards are
re@ined. Funds recelved under these arangsments ane INcluded In depaoslts from banks, customer deposlts, ar rading llablitles. Canversely, sacundes purchased
urder agresmants o resell {reverse repos), where the Group does not aoquire substandally all of the risks and rewards of ownarshlp, are recorded as loans and
advances measured at amantissd cost of Trading securides. The difference betwesn sale and repurchase price IS treated as Imierest and accrued aver e (ife of
1he agreaments using the effective Interest method.

Securftles borrowing and lending rarsactions are typkcaly secured; collsteral @kes the form of sscurides of cash advanced ar recelwad. Securldes lent m
coumerparties ane retaned an the balanos sheet Sacurltles bormowed are nat recognisad on the balance sheet, unless these ars sald 1o thind pardes, In which
case the abligadon b0 returm tham s recorded at falr value &5 a trading llablihy. Cash collateral gven of recelved K5 meated a5 a laan and advance meassuned at
amiortised Cost ar customer deposi.

1 Derlvative Mnanclal Instruments and hedge accounting

Az pamitsd by IFRS 9, 1he Graup continuss 1o apply the requiraments of 1AS 33 1o @ Nadging reatanships. Al dervathes are recogrised ar thelr fair value.
Dedvadves are camiad on the balance sheet as assats whan thelr 1air value 15 poshive and as (labliiles when thelr fair valuz |s negative. Refer 1 note 43(3)
[Financial Instumens: Financlal asses and llabliitles camiad at fair value) for dells of valuadon technlgues and significant InpLis 10 valuatian madets.

Changes In the far value of dl dertvatlve Insruments, other than those In eflecihve cash fiow and net Imeesmment nedging relatlonships, ae recognised
ImmediaEy In e Income staiement. As noted In 2] and (3) below, e change In falr value of a dervadyve In an afecdve cash fiow ar ned Invesiment hadging
reladonship k= alkcaiad batwaan the Income satemMEt and oher comprenansyve Incomea.

Dedvadves embedded In a financlal asset are not consldered separaiely; the financlal asset |s consldenad In I endrecy whan deermining whether is cash fiows.
are solely payments of principal and Imerest. Cerlvadves embedded Infinancial labliiles are Teated &5 separate danvadves when thelr economic characiedstlcs
and n=ks are not chosely relxied 1 thase of te host conTact and the oSt comract IS not camad atfalr value througn proft or kes. These embeddad darvatdves
are measwred at far valua with changes In fair vale recognissd In ha Income s@Eement.

Hedga accourting allows one financlal Insrument, generaly a derivatye such as 8 swap, 1o be designaied &5 a hedge of anather fnandal Instrument such as
a laan or depaslt ar a pordollo o swch Insoruments. At the Incepdon of the hedge reladonshlp, Tomal dacumentation |s drawn up specying the hadging sirategy,
1hie hedgsd Ibem, e hadging Instrumant and te mehadology that will be used 1 measure the efscivensss of the hedgs redadanship In offseting changes In
1he fair value or cash flow of the hadpgsd risk. The afectiveness of the hedging reladonship ks ested both at Incapdon and Throughout IS [ife and If &t amy paine
It 1s concludesd that It ks na longer highty effective In achleving s decumenied objective, hedge accouming 1s discondnued. Mote 15 provides decalls of the ypes
of dertvatives held by the Group and presents ssparsely those designaied In hedge readonships. In respect of Imerest rate benchmark reform, the Group
assumes that de Imerest rate benchmark on which the hedged cash fiows and/or the hedged sk are based, of the Imerest rate benchmark on which the cash
Tiows of the hedging Nsinument ane hased, are not dtened &5 a resul of Inoerest raie benchmark reform. The Group does naot discomiinue a hedging reladonship
during the period of uncenainty ansing from 1he Interest rate benchmark refam solely because me acual resulis of the hedge are nof highty eflectiva.
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(1) Fair vaive hedges

Changes In the far value of dedvatves that are deslgnaed and qualfy as falr value hedges are racorded In the Income statement, together with the changes In
1he Talr value of the hedged asset of llabiliyy that are atnbutable to the hadged nsk; this aso applies If the hedgad asset Is classiNed as a finanda asset at falr
value thraugh ciher comprehensve Income. IF the hedge no longer mees the crheda for hedge accouming, changes In 1he fair value of the hedged hem
attribunabs 10 the hedgad risk are no langer recogrised In e Income staement. The cumulathe adjusment tiat nas been made 63 the camylng amount of the
hedged Item Is amordsad to the INCOMe SEiEment using the effecive INteEnest method ovwer the perlod 1 mamnity.

{2) Cashy fow hedgas

The afeciive pordon of changes In the fair value of derfvatives tat are designatsd and quality 85 cash fiow hedges Is racognised In oiher comprehanshe Inoame
In 1he cash ow hedgng reserva. The galn of loss reladng t te Inaffective partan ke recogrisad Immediatsly In the INComa Siatament. AMOUNEs Scumulated
In equity are raciassfied o 1he INCame SEAEMENT In the periads Inwhich the hedged Item affects prodt ar kes. When a hadging Insinument sxpiras or |5 sald, ar
whEn a hedge no longer mescs 1he criteda Tor hadge accounting, amy cumulaiive gain or kss sxksdng In equity at tiat ime remains In equity and Is recognized
In 1he InCoMme SLalment when tha farecast Tansacion |s uidmatsly recognisad In the Income SEEMenL. Whan a farecast TRrsacdan IS no langer sxpected o
oo, the cumulatve gain of 1oss That was raported In squity & Immedaiely ransiamad 1 e Income stEament.

(3) et invastmant Hedges

Hesdges of net Ivestments In forelgn operatians are accounied far simllady o cash Now hadges. Amy gain or loss on the Nedging Insinument relating to the
affeciive pordan af the hedge Is recognilsed In ofher comprehnensive Income, the gain of [oss rd ating 1o the Ineffectve porton 1s recognisad Immediacely in the
Income sialement Gains and losses accurmulated In equity are Incuded In the Income staement when the farsgn operatdon Is disposed of. The hedging
Instrument usad In net IMmesiment hedges may Include non-danvadve llabliites as well as defvadyve inancla Instruments.

g Off st

Financial assets and llabilides are offsst and the net amount repored In the balance sheet when there k 2 legally enforceable Nght of se1-0ff and there Is an
Interiion 1o setile an a net basks, or reallss e asset and satmle the llabllhy simultanecusly. Cash collateral on exchanga iraded dertvathes ransactdons |5 presemed
@ross unless the collateral cash flows are always setded net with the dedvatve cash flows. In cerain siniadons, even hough masier neting agreements axist,
1he lack of management Intemion o sedle an @ net basls resufts In the nancal asses and llablifles being repaned gross an the balance shest.

h Impalrment of financlal assets

The Impalment charge In the Income staement Indudes the changs In expecied credlt ksses and certaln fraud costs. Expected credit losses are recogrisad far
kaans and advanoes 10 cusiomers and banks, aiher inanclal assets held at amonised cost, finandal assets measured at far value through other comprenensive
Income, and cenaln loan commitmems and finanda guarames comracts. Expected credit losses are calculated as an unblased and probabili-weghted
esimate using an apprapiaie probablify of default, adjusted 10 takos Inbd accaurt a rangs of possible fulure econamic scanarkas, and appiying this o the
esimared exposure of the Group at the poimt of defauft atier takdng Into account the value of amy calaeral hald, repayments, of ather mhigams of loss and
Including the Impact of discouming using the effective INEfeEst @1,

At Inital racogniion, allowance (or provsion In the case of 50mMe laan commimers and financlal guarantess] IS made Tor expacied cradit [osses resuting fram
defaultevens that are passible within the next 12 mants {12-momh expected creditlasses). In te event of 2 signiicant Increase In credit fisk since originadan,
allowance {or proviskon) ks made for expected credt losses resuling from al passible default everts over the expected IHe of the financlal Instument ifstime
axpected credit losses). Financlal assets where 1.24monh expecied credit losses are recognised are corsldered 1o be S@Ege 1; finandla assets which are
consdared 10 have experenced a sgnificant Increase In credht nsk since Inldal recognidon are In Stage 2; and Ninanclal asses which have defauted of are
atherwlse conskdersd to be credit Impalrad are alocated to Siage 3. Some Stage 3 asssts, malnly In Commenclal Banking, are subject to Indhidual mther tan
callectve assesEment. SUch cases ane subject 0 a risk- based Impalment sanclaning process, and these are reviewed and updaied at least quarterly, of mare
Trequently If there ks a significam change In the credit profle.

An assessment of whether cradit sk has Increased signifcamly since Inldal recagnidon corslders the changs In the risk of detault aocuming over e remaning
axpechad life of the finandal Insrument. The assessment |5 unblassd, prababllity-welghied and uses farward-looking Infarmadon conslstent with that wsed In
1he measuremeant of expected credit losses. In determining whether there has b=en a signiicant increase In credit risk, the Group uses quandiztive tesis based
an reladyve and absoluie probablifty of default (PO) maveners linked 1o Inemnal credit ratngs 1ogether with qualicative Indicaiors such as waichlists and oter
Indicators of hismeical delingquency, credit weakness of financlal dificulty. However, uriless derifiad at an eanler siage, e credit fsk of financlal asses &
deemed 10 have Increassd significantdy when more than 30 days past due. Whene the credit fisk subsequenify Improves such that it na [onger represents a
significant Increase In credt risk since Inidal recogrition, the asset ks ransfemad back © Stage 1.

Azsets e marsiened 1o Siage 3 whan they have dfaulisd of are othenwlss consldaned 10 be credit Impalred, Detault k5 consldered 10 have occumed when thers
k= evilence that the customer |s experlencing finandal dificulty which i (kely 1o affect significamiy the abllity 10 repay e amount due. IFRS 9 con@ins 2
rebutable presumpdon tat defaull coolrs no 13ter hian when a payment s 'S0 days past dus. The Graup usss this S0 day backsop Tor all hs products sxcept
far LIK mangagss. For UK mofgages, the Group uses a backsiop of 160 days past dus a5 Monigags Sxposures mare than 90 days past due, but less than 180
days, yplcally show hgh cure rates and this aligns with the Group's risk Management pracces.

In certain crcumestances, te Group will renegod xie the odgnal terms of 2 CUElamer's kaan, ehher as part of an angoing customer réadorship ar In respansa m
advarse changes In the droumsiances of tha bormower. In the [atier croumstances, te loan wil remaln dassifled as elther Stage 2 ar SEge 3 undl the cradltrsk
has Imprewed such that It no longear represants a significant Increase since originadon (for a refurn © Stage 1], of the lcan IS ne longer credit Impared (for 2
TEfLm 0 Stage ). Rensgod atlon may also lead oo the laan and assodated alowanoe being derscognised and 8 new loan being recognised Inldaity ac 1air value.

Purchased ar originaied credit-Impaired financlal assets (POCH) Indude inancial assecs at are purchased of originated ata deep discount that reflects Incumed
credlt losses. At inldal recognifilon, POCI| asseis do nat camy an Impalment allowance; Instead, |Hetime expected credt lasses ane Incorpofated Imo the
calculation of the effective Imerest raie. All changss In lifsdme expected credit losses sulsequent 10 the assats’ Inftial recogrition are recogrised as an Impalrment
charge.

A loan or advance IS normaly wiitien off, alther panialty of In full, agairst fe related allowance when te proceeds from realising any avallable secunty have
been recalved ar thera |s no realkdc praspect of recovery and the amaunt of the loss has been determined. Subsequenit recoverkes of amaunis previously witen
off decrease the amourit of Impalrment [asses recomed In the Income s@Eisment. Far both sacured and ursecured retall balances, te write-off akes place only
ONce an extershe sat of colleclions processes has been completed, of e S@1US of tha BCoourt reachss 2 point where palicy diciates that condnuing amempts
10 fecover are na longar approprace. Far commerdld lending, @ write-off occurs If the kaan facllity with e customer |5 resinictured, the asset 15 under

49

355/558



EDINETOOOO
OO000D0O000DO00O0O(E24685)
oOoOooodn

Lletyds Bank ple
Motes to the accounts

2 Accounting paliclas [cominued)

administratian and the anly monies that can be recefved ane the amaunts estimaied by te adminisiator, the undenying asses ae dispased and a dedskon &
mada that no further setlement manles will be recelved , or axternal evidenoe (far example, third party valuatdons) s avallable that thera has b=en an irmeversible
decine In expecied Cash flows.

| Property, plant and equipment

Praperty, plant and equipment {ofer than Imvestmant property) Is Included at cost less aocumulacsd deprediatdon. The value of 1and (Incuded In premises) &
not depred ated. Deprecladon onather assets |5 calculated using the siralghtdine methad to allocaie the diference between the cost and the reddual value over
helr estimated useful llves, as follows: the shorer of 50 years and 1he remaining period of the leass for freshokdong and short leasehald premises; the shaner
of 10 years and, If leasa renewal IS nof Ikaly, the remaining pericd of the lease for leasehald ImMprovements; 10 o 20 yaars for fiiures and furnishings, and 2
1o & years for othar aquipment and mator vwehlcles.

The assets' reskual values and ussful lives are revdewad, and adusied If appropiaie, at each balance sheet date.

Assets are reviewed Tor Impalrment whenever ewants ar changss In drcumsiances Indicaie that the camying amount may ot ba recoverable. In the event that
an asset's carning ameunt ks determined 10 be greater han Its recoverable amount It s wiiten down immediately. The recoverable amaunt 1s the higher of the
arssat's falr value |ess oosis 10 sall and 15 value In usa.

IrvESTmENt property comprises freshold and long leasehald (and and bulkings that are held fer 10 eam ren@l Income of Tor capl@l accretian of bod. In
acoordance wihh the guldance published by the Royal Irsdiudon of Charered Suneyors, Invesiment praperty |s camled at far value based an cumrent prices far
similar properties, adjusted for the spedfic characiedsdcs of the property (SUch as locatlon or condilon). | ihis Infomaton ks not avallable, the Group uses
ahematye valuation methods such as discounted cash fiow projectons ar recent prices In kess acdve marksis. These valuatians are redewed at [east annually
by Independant professlonally qualifisd valuars. Irvestment property being redevelaped for coninuing use as IFvesIment propsrty, o far which the market s
become less active, coninues m be valued at fair value.

| Leases
Under IFRS 16, a lessar |5 reguirsd o detsrming whether a lease ks a inance of cparaing lease. A kesses |5 nat raguired 1 make this determinadon.

(1) A= mEsor

Azseis leased 10 CLEIOMErs e classifed 2= financs laases I the |sase agrasments transier subsandaly Al the nsks and rewards of awnership 10 te lessee but
not necessanly lsgal thie. All oiher leases e classified a5 operaling laases. When as3e1s are subject 1o finance |eases, the preser value of tie lease payments,
Together with any unguaranteed reskdual value, |5 racognised as @ recefvable, net of alowanoes for expacied cradit lassas, within laans and advances 1 banks
and cLsmmers. The diferance batwean 1he gross recakabla and the present value of the recelvable fs recognised as unearned finance lease Income. Financs
lease INcame |5 recognized In INterest INCoMe over the tenm of the lease Using the net Invesimant metiod (befors @x) 50 25 00 gva @ consiant (e of r=1uem an
1he Ned INVesImEnT In the |eases. Unguaranteed reskdual values ans reviewed reguiarly oo demity ary Impalrmen.

Operadng laase assats ane Included within propery, plant and egquipment at cost and depredaisd over thar esimated usatul llves, which equates o he IVes of
1he lazses, a e (aking Imo account andopated reskdual valles. Operaiing laase remal Income |5 recognisad on a sTalghidine basls over the IHe of he leass.

The Group evaluses nondeass arangements SUch 5 ousouring and similar comracts 1o datemmine If they comaln a lzase which IS then accourted far
separataly

(2] Az mssoo

Leazes afe fecognisad as 2 Nght-of-Lse assat and @ comespanding llabilig: a1 the daie at which the leasad asset ks avallable for use by the Group. Asses and
labilitles ansing fram a lease e Inhially measursd on @ prasent value bask. The lease paymenis are discouried using the Interast rate Impliclt In he kase,
1hat raie can be determined, of the Group's Incremearmal bormawing rate appropriate ar the nght-of-use assst ansing fram the leass.

Lease payments are allocated batwaan e llability and inance cost. The finance oost 1S charged to profl of kiss over e lease peiod S0 &5 10 produce 8 ConsLant
peradic rate of Intenssk on e remaining balance of e labiligy for each period. The ngh-of-use assel |5 depreciasd over e shoner of the asser’s useful ik
and e leass 18 on a siraghi-ling bass.

Faymens assoclaied whh short-1erm leases and leases of kow-value as5ats ana recognisad on a straight-line basls a2 an experse In profit o kes. Shore-iem
leazes are lazses with @ laase 12m of DWelve Morns of less. Low-value assets compriss IT equipment and small Hems of offics Turnioure.

k Empiloyes banafits
Shart-m employes banefls, such & salanes, pald absenoes, periomanoe-based cash awerds and soclal securlty oosts are recognised over e periad Inwhich
1he amplayess provide the related servioes.

(1) Fenslon schames

The Group cperates a number of post-retiement baneflt schemes Tor Its employees Including both defined banefit and defined coniribution penson plars. &
defired baneflt scheme 15 a perslon plan tat danes an amourt of persion benefit that an employes will recetve an relement, dependent an one ar mane
tactors such as age, years of serdoe and salary. A definad comributdon plan |5 a penslon plan Imo which e Group pays Med conmibatians; thers Is no kgal ar
consiniciive abligadon to pay further conributions.

Scheme asses ae Includad at thelr falr value and scheme labilhles are measwred on an aciuarial basks wsing the projecied unit credt medicd. The defined
berefll scheme llablinles ara discounted using r@ies equivalent 10 e markel yilds ar he balance sneet date on high-gquallty corporaie bonds that ans
dencminated In the cumency Inwhich he benefis will ba pald, and that nava Ermes 10 mauniy approedmating o e termes of te relaed perslon Haiiy.

The GroUp's INCome Siiemant charge Indudes the cument senvics cost of provding panslon benefls, past servoe Ccosts, Net Interest axpans: (Income), and plan
adminisiratian costs that are not deducted from he refum on pan asssts. Pask servioe costs, which rspresents the changs In the present value of the defined
pereft obligadon resuling from a plan @mendment or curiallment, ane recognized when the plan amendment of cLrtallment oours. Met INGenest axpenss
Inzame] Is calcuaied by applying tha dsoount rate a1 the baginning of he perlod 1o the net defined benaf I30I0Ty of 2536L

Remeasuraments, comprisng actuanal gains and losses, e returm an plan asses (Eecludng ameunts induded In net Imersst expense {Income) and nat of the
oxst of managing the plan assets), and the effect of changes o the assst celling 0f applicable) are reflectad Immediately In the balance shest with a charge ar

credit recognited In ofher comprenanshve Income In e penod N which they accur. REMeasurements racognised In odher comprenensive Income ane refleced
Immediaidy I re@inad profiis and will not subsequendy be raclassified to profit ar kss.

50
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2 Accounting paliclas [cominued)

The Group's balance sheet Includes the net surplus ar defidt, being the differenca betw=en tha fair value of scheme asses and the discouned vale of schame
lablihies at the balance shest date. Surpluses are only recagnisad 1o the exient that they are recoverable thirough reduced comrbutdans In the fuiure of though
refunds from the schemes. In assessing whether a surplus I recoverable, the Group Corslders NS curment right 1o obialn a refund o 8 reduction In futdre
coniributians and does not amicipace any fuure acts by ofher partes that could changs the amaunt o e surplus that may udmately be recoverad.

The ooets of the Group's defined comibudon plans are charged 0 te Intome staement in te pardod inwhich hay fall due.

(2] Share-Dased compensation

Lioyds Banking Group operates @ number of aquity-setled, share-based compersatdon plans In respact of ssrvices recetved from cer@in of 16 employees. The
value of the employes sanvices recetved In exchange for equity Insruments gramed under tese plans |s recognised &5 an experse over the vesting perod of the
Instuments with & corresponding Increase In equity This expertss |5 determined by reference m the fair value of the number of equity INSUMENts that are
axpeciad to vest. The falr value of equity Insruments granied Is based an market prices, If avallable, at the daie of grant. In the absence of market prices, the
1alr value af the Insruments at the date of gram Is estimated using an appropriate valualon technigue, such as a Black-Schales optlon pricing mesdel or a Mante
Cano smulation. The deemination of far vales exdudes the Impact of any nan-manke vesting condfions, which are Induded In the assumpilons used
esimate thie number of optians that are expected 1o west Af8ach balance shest date, this estimane |s reassessed and If nscessary redsed. Ay revisian of the
anginal estimate |s recognissd In the INoome SiFemeEnt ogeher wih a comesponding adustment 10 equit: Cancelladons by emplayees of comibudons o the
Group's Save As You Eam plans are Teated a5 non-vesting condhions and the Group recogrises, In e year of canceliation, the amount of the expense that
wauld have otherwiss been recognised over the remalndar of the vesdng perod. Modficadons are assessed at the date of modificatian and any Incremenal
changes are charged 1o the Noome siatemant.

| Taxation

Tax expense COMpses cumant and defemed 12X Current and delemad tad are charged of credhed In the INCome SIatEment sxcepd 1o e exient thatihe 12x anses
1o a transactian ar evert which Is recognised, In the same of 2 diffefent perod, auside te INCoMe s@Eement (ahher In ohar comprenenslve Income, diractly
In equity; of through a business combinadon), In which case the @x appears In the same statement as the ransacton tat gave riss 1ot The tax consequances
of the Group's dividend paymenis (ncludng dsribuilors on other equity Irsruments), B ary, e chaged of crediied 10 the siaiement In which the profic
distibuted oiginally arase.

Cumrent tax ks the amount of Crparate INCoMe 1axes expected 10 be payable or recoverable based on the proft for the period as adjusted for HEMs that are not
1axable or not deducible, and ks calculsted using 1ax rates and laws that were enacted of subs@Emivaly enacted at the balance shast dae.

Cumant 1ax Includes amours provided In respect of unceraln 1ax posldors when Management expacts that, upon examinadon of the unceralnty by Her Majesty's
Reverne and Customs (HMRC) or other relevant 1ax authonty, It1s more Ikely than nof that an economi< outiow will cccur. Provskons reflect maregemer's best
esfimane al the ulimaie llability based on thelr ImMerpretadon of 125 12w, precedent and guidance, Imamed by exermal tax advics as necessan: Changes In facts and
cireumeEEnces undarhing thess provislons ans reassessed at each balanos shest date, and e provislons e re-miessurad as requined oo reflact Cumen Infarmatian.

Deferred 1ax Is recognised an temporary differences adsing betwesn the 1ax bases of asseis and llablitles and thedr carmying amounis In the balanos shesat.
Delerred 122 15 calculated usIng 12x raies and laws that have been enacted of subs@mivaly enacied at ihe balance sheet date, and which ane expscted m apply
when the related defamad 1ax assat 1s reallsed of the deferred @ llabilty 1s sectiad.

Delerred @x 120l tes are genamally recognisad for all @xable lemporary differances but nat recagnisad far 1axable Emporary difersnces ansing an Imesmments
In subddlardes where tha reversal of the temparary difference can be controlled and It Is probable that the differsnoe will not reverse In the foreseeable fuiure.
Delerred 12 llabilides are not recognisad on emporry diferences that anse from goodwill which 15 not deducdble fof @2 purposss.

Deferied tan A538M5 are recognized © the Bent It |5 probable that Exable profis will be avallable against which the dedurible temporary differences can be
utllsad, and are reviewed at each balance sheet dame and reduced 1o tha exient that It 1S no longer prabable that suifckent txable prols will be avallable o
allow all ar part of the asset i be racovensd.

Delerred taw assets and llabllldes are not recognissd In respect of temporary difarences that arlse on Inldal recognition of assecs and llabllltes acquired othear
han In a business combination. Defermed @x 15 not discounied.

m Forelgn currency transiation

Itemes Inciuded In 1he Ninanclal sEemens of each df he Group's enddes are measurad using the currency df the primary aconomic erviranment In whikh the
endy opsrates (e funcdonal curency’). Forelgn cumancy transacions are ransiaed Into e appropiate functonal curency using the exchangs rates
prewalling at the dates of ihe trRnsactans. Forelgn exchangs gairs and lasses resuliing fiom the sedement of such Tansactions and from the transladon atyear
and exchangs rates of manetary assets and llabilides denominated In farelgn curendes are racagnised In the INCome sExlement, except whan recognised In oter
comprehensyve Income as qualitying cash fow or net INvestmient hsdges. Man-manery assecs tat ars messured atfalr value ans ransiaisd wEing the exchangs
rate at the date that the far value was determined. Trarslaton differences an equides and slmilar non-monetary lkems held at falr value through profit and loss
are recognised In profit or ks as part of 1he alr value gain o [oss. Trarsladon diferences on non-monetary fnancial asses measured atfalr value through oter
camprehensye INcome, SUch as equity shares, ane Induded I the falr value reserve In equity unless the asss10s 2 hedged [ In 2 1air valle hedge.

The results and financlal poshion of all Group entiies fathave a funcdonal currency dierent from the presentation currancy ane ranslacsd N 1he presantatian
cumency as follows: the asses and labilides of forelgn aperatians, Including goodwill and fair value adjusiments arksing on the acquis tion of a forelgn ety ars
ransaied |mio serling at forelgn exchange rates nling at the balance sheet date; and the INCome and expanses of Torekgn operations ane ransied Into seErling
&l average eXchange ratss unless these do not approximate o the forelgn exchangs @EES ruling at the dates of the rarsacdons N which case Income and
EXpEEES are ranslated at the dates of the rarsactons.

Farelgn exchange differances arldng an the ranslatlon of a fordgn operadon are recognised In ofher comprehenshve Income and accumulated In a separats
companent of equity wogether with exchange differences arlsing Trom the translation of barowings and ofher cumancy Insruments designaied as hedges of such
Imeasimens (see f{3) above). On dsposal o liquidation of 2 fordgn oparadan, the cumuladye amount of exchange dferences relating m that forelgn aperatian
are reclxssed from equity and Includad In deiemining the profit of [oss ansing on dispasal ar lquidation.

n Prowlslons and contingant ilablites
Prowislors ane recogrised In respect of present obllgations arlsing from past everns where It s probable that outfiows of resources will be requirsd 1o saiile the
abllgatons and they can be relably esimaed.
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2 Accounting paliclas [cominued)

Candrgant llablihies are possible abligatons whiss exlstienos depends on e ouicome of UNCErain Tuiune evers or hosa present abligadons whare the ouiows
of resources ans uncaraln ar cannat ba massured rellably. Contdngent llablitles are not recognised In the financlal statements but are disclosed unless thay are
IETHIE.

Provizlon |s made for expscied credt [osses In respect of Imevocable undrawn loan commimenis and finandal guarantes Conracis (see (h) above).

o Share capital
Incramenial coss dirscty atribiiable to 1he 155U of new shanes of opilons of @ the amulstan of 8 bUsiness are shown In equity 85 a deducdon, nec of @y,
fnom the procesds. Dividends pald on tie SmUp's ordingry shares are recogrized &5 a raducdan In equity In tie parod Inwhich theay are paid.

p Cash and cash equivalents
Far 1he purposes of the cash fkw staiement, cash and cash equivalants comprise cash and non-mardatry balances whh ceniral banks and amours due from
barks with a mamunty of [ess than Hres mants.

q Invastment in subsidiaries
Irvesiments In subsklarkes are caried at hisorical oost, less any proviskons for Imparmeant.

r Discontinued operatlons

A disconinued operatian ks a cash genering urit o a group of cash generaing units that has been dispossd of, o k5 classified as held for sale, and
(2] repressnis a sspamie major ine of business o geographical area of operatdons, (b] 15 pant of a single co-ordinated plan to dispose o 3 SepanEbe major line
ol business of geographical area of opsrations of (c) Is 2 subskiary acquired exclusively with a wWiew 10 resale. The results after 1ax of discondnued operadons
are shown a5 a single line [tem on the face of 1he INcome siement

3 Critical accounting udgements and estimates

The preparatian of the Group's financlal SIEMENS In accordance with |FAS requIes Managsment o make |UdEemens, s maies and Zssumptians In applying
1he accouning palicles tiat Mect he reported amouris of assets, llabilldes, Income and axpansss. Dus o the Nherent LNcartainty In making esdmass, aowal
results repored I fure perods may be based upon aMOLNE which differ from fioss esdmacss. Estimates, |udgemens and assumpilons e cominually
evEluaied and e based on hisocal exparence and oiher faciors, InCluding expactations of fulure evenis that are ballsved m be reasonable under the
cifcumsances.

The dgniicant judp=mems made by managament In applying e Group's accourting pellcies and the kay sources of estimation Lncanainty In thesa finandal
stalements, which togethier are desmed cridcal 1o the Group's resules and finandal pasidon, e as falows:

Allpwance for expected credit ksses

The Group recognises an allowance Tor expecied cradit losses for loans and advances 10 cusiomers and banks, ather finandd assets held at amartlsed cost,
financial asses measured at falr value tinough ather comprehenslve Inoome and ceraln lcan commitment and financlal guarnee comracs. At 31 December
2019 the Group's expaciad oredit loss allowance was £3, 380 million (31 December 2018: £3,213 milllon), o which £3,207 million (31 Dacember 2018:
£3,023 millon) was In respect of drawn Dalances; and the Bank's expscted credtloss allowance was £1, 336 milllon (31 December 2018: £1 658 millian),
af which £1,246 milllcn (31 December 2018: £1, 580 milllon) was In respect of drawn balances,

The calculation of e Group's expecied craditloss (ECL) allowances and provislons against loan commimments and guaraniees under IFRS O raquires the Group
o make a number of Judgements, assumpilons and esdmates. The mast Significant are &0 out Delow,

Dafinition of defawd

The probability of default (PO of an exposdre, both over 8 12 month pericd and ower Its Ifedme, |5 a key Input to the measarementaf the ECL allowance. Default
has accurmad when there ks evidence that the customer ks expanendng significan financial dificutty wiikch ks (ikely to affsct the abiliy 10 repay amours oue.
The definitlan of default adopied by the Group Is described In node 20 Impalrmeant of finandal assets. The Group has rebuted the presumptian In IFRS 9 that
default ooours no [Fer than when a payment |5 S0 days past due for UK mongages. As a result, at 31 December 2019, approsimately £0.6 billlon of UK
mirigages (31 Dacembsr 2018: £0U6 billlon) were cassfisd as Siage 2 rather than S@ge 3; e ImMpadt the Group's ECL alowance was nat material.

Liatima of an exposdre

The PO af a financlal asset k& dependent on Is expected Ife. A ange of approaches, ssgmemed by product type, hias been adogied by the Group o esiimae a
product's expected [He. These Include using the full conmaciual e and @kng Imo acoount benavioural facions such as earfy repayments and refinandng. Far
nonfevaking re@il assecs, the Group Nas assumed the expected lIfe Tor each product 10 be the tme taken for all SignMcant losses 1o b observed. For reail
revahing products, the Group has corsldered 1he losses beyond 1he conraciual term over which the Group |s exposed 10 credit fsk. For commerclal averdrat
taciiiles, the average behavioural Ite has bean used. Changes 1o the assumed expected Ives of ihe Group's 255&ts caoukd Impact the ECL allowance recogrised
by the Group.

Sigmifcant Mcrease b credlt risk

Perfoming assets e classified as ehher SEEe 1 of Stage 2. An ECL allowance eguivalant 1o 12 maonths axpectsd |oeses |5 estabiished against asa In Stags
1; asseis classified as Stags 2 camy an ECL allowancs squivalent 1o Ifedme expaciad Iosses. Assels are ransfermed Trom Sege 1 to Stage 2 whan thers has been
a significant Incrazse In cradit dsk (SICR) Snca Initlal reognilon

The GroUp Lses 2 quari@dve 12zt iogeher wiih qualiaiive Indiciors o determing whather hiers has been @ SICR for an asset For rell, a oeerloration Inthe
Ranall Master Scale of hour grades for credh cands, personal |0ans or cverdraf s, tires grades Tor personal Morigagss, of wo grades Tor UK motor inance accounts
ks Traiad &5 a SICA. For Commerclal 3 doubling of PO whh a minlmum Increass In POal 1 per cent and a resuliing changs In the urdartying grads |s reated
% a SICA. All inanclal 2sse are assumed 1 have suffersd 8 SICR If they are more han 30 days past dus.

The s&ting of precisa Tigger points combined with sk Indicaios requires Judgement. The use of dierent gger panis may have 2 maena Impact upan the
siza of the ECL allowance. Tha Group monhons e sfectivenass of SICR cilierla an an angoing basls.
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3 Critical accountng judgaments and estimates (corminued)

Post-moae aqiustments

Limitztlons In the Group's Impalment modaks ar Input daia may be Mendfied through the an-galng assessment and valldation of the output of the models. In
1hese CIrcumsIances, Management make approprate adjustments t0 the Group's allowancs for Impalrment [osses 10 erswre the overall provision adaquaiety
rellects all maenal nsks. These adjustments are generally detsrmined @king Imo account the pardcular aimibnes of the exposure which have not been
adequately capaured by the primary Impalment madeds.

At 31 Decermnber 3019, slgnificart post-model adjusments Included within the alowanos for expected credt kosses amounted to £161 milllon (2018:
£135 milllon), less than § peroant of overal provislons. This comprises Increases for the addtianal end of term fsk on Irerest only margages of £132 millkan
(2016: £114 milllon); Marigage acooums In long &rm default of £33 millon (2018: £47 million); the exsensaon o modelied (Ifstime on Retall ravolving
praduces of £36 milllon (2012 £34 milllkan); and a decrazse from 1he empanary effeces of bursau data changes which anifidaly imflaee POs, and the resuting
ECL, of £40 milllon; {2018: M1 .

Forward ookkg nirmation

The measurement of expected credit losses ks required o reflect an unbiased probabllity-welghted range of possible future outcomes. In order 1o do this, the
Graup has develaped an economic mods 10 prajecta wide range of key Impalment drivers LEing Informiation deved mainly froim external saurces. These drivers
Include tacions such as the unemployment rats, the house price Index, commendal property prices and corporate credi spreads. The model generated economic
SCEMArios for the s years beyond 2019 are mapped 10 Industry-wide isorical loss data by partiolia. Combined losses across porfollas are wsed o rank the
sCErarios by sewarty of loss. Alongside a defined canfral scenarlo Mires further scenanos are genarated by averaging a group of Individual scanarkes around
specfied palnis along the loss distrbution 1o reflect the —Age of ouicomes. The ceniral soenark reflects the Group's base case assumpiians used for medum-
18I plarning purpases, 2n upskle and a downslde scenano are also producsd together with 2 sevare dowrskle scenark.

Rare occurrences of adverse economic events can lead to reladvely lange credit losses which means tat typkcaly the most lkely owcome |s less than the
prababllity-welghted outcome of te range of posshle Tulure everits. To allow for this 2 reladwely unllkely ssvers downskde scenano Is therefore included. At
31 December 2018 and 3019, the base case, upslde and dowrslde scenaros each camy a 30 per cent welghting; the severe downskde soanarko |5 welghted
at 10 per cent. The chalce of aliernatve scenarlos and scenarlo welghts |5 a combination of quarthadve analysls and Judgemenial assessment 1o ansure that
the Tull rEnge of possible outcomes and materlal non-linearfty of losses ane capiured. A commilttee under the chalmarship of hie Chigl Economikst mests
quarierty, ta reiew and, If apprapriate, recommeand changes 10 the ecanomic scenarkas 1o the Chig Financlal OMcer and Chisf FAsk OMcer. Andings dealing
with all aspects of ihe expected credit loss calculation are presemed 1o the Group Audic Comimites.

Far each major product grouping models have been developad which udllse hisoorical credit [oss data 1o produce PO for each scenark; an averall welghted
average PD Is Used 10 asslst In detemmining the s|e@ng of financlal asseis and related ECL.

The key LIK economic assumpdons made by the Group averaged over a five-year parlod ana shown below:

Bt 31 December 2019 At 31 December 201E

Sever Sever

Bme cose Upside Dowrside dowrside Base case Upside Downside  dowrside

Econemic assunphions b % k] % % L L] %

IMerest rate 1.25 2.04 0.459 o.11 1.25 2.34 130 [i

Linemployment rac 4.3 3.9 5.8 1.2 4.5 39 5.3 L]
Houss price growth L3 50 (2.8) (7.1) 2.5 &1 14.8) 7.5
Commercial real es@ee price growth 0.2 1.8 (3.8 7.1 0.4 ] 14.7] [E.4)

The Group's base-case aconamic sCeraria has changsd lime owver the year and refiects 3 bready stabla cailonk for the ecanomy. ARNoUgh there remans
considerable uncemnalnty atsut the economic conssguences of the U K's it from the ELropsan Unlon, the Group conslders that 21 this stiage the r@ngs of possbls
BI0Namic oUIcomes |5 adeguately reflecied In Its chalce and welghting of scenanos. The averages SHOWN above 0o nof Tully reflect the peak oo rough changes In
1he stated BssUMpElans owar the pariod. The @hies below lUsTAIE the varlablity of the assumptions from tha sta of 1he scenark: periad to the peak and trough.

At 31 December 2019 At 31 Decamber 21E
Severe Zever
Bme come Upside Dowmside dowrside Base case Upside Downside  dowrside
Eonomic assumptions - start to peak k] % Yo % % L % T
Irnerest rate LTS 2,56 0.75 o075 175 4.00 175 1.25
Linemployment rabe 4.6 4.6 6.9 B3 4.8 4.3 6.3 a6
Hause price growih 6.0 26.3 (1.5) (2.3) 137 349 0.6 1.6}
Commercial real estace price growth 0.1 104 (0.6) (1.1) 0.1 26.9 (0.5] [0.5)
Bt 31 December 2013 At 31 Decamber 201E
Sever Sever
Bme coee Upside Diow mside dowrside Base case Upside Downside  dowrside
Eonomic assumptions - start to tnough k] % Yo % % L L 1
Irnerest rate o758 0.75 0.35 ool ors 0.75 075 0.25
Linamployment rate 3.8 3.4 3.8 3.8 41 35 43 4.2
Houss price growth (L.9) (0.d@) (14.8) (33.1) 0.4 23 126.5] [33.5)
Commercial real estace price growth 0.9) 0.3 (17.5) (30.9) (0.1) 0.0 123.8) (33.8)
b3
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3 Critical accounting [udgaments and estimates (cominuad)

The 1able below shows e extsnt 1o which a higher ECL allowance has bean recognitsed 1o @ke account of Torward loaking Infomation from te welghted
muhiple economikc scenarlos. The most significant diference between these bases anses on LIK mangages 2= the probabllley welghned ECL Includes the Impact
of house price movemens on the loss glven default. For ather porfollos adjustment |s made only for the probabllty of default. All non-modaled proviskors,
Including past maded adjusments, are basad on the probability welghted modallesd ECL across all scenarks.

At 31 December 2019 A 2] December 2015
Prahability Probability
Bl oo weighted  Difference Base case weigiied  Difizrence
Impct of multiple sconomic scemrios £m £m £m £m £m Em
3,189 3,380 181 2,851 3,213 262

The tabla balow shows the Group's ECL for the upside and downsida scenarios using a 106 per cent weighting, with stage allocation based on each speciic
senaric,

At 31 December 2019 &1 31 December 201E

Upside Downside Upside Dowrside
£Em £m Em Em
ECL alkrwvance 2,926 3,602 2,626 3424

The Impact of changes I the UK unamplayment rate and Housa Price Index (HP1) have 350 baan assessed. Although such changes waould not be absaned In
ksoiation, a5 economic Indlcans tend 1o be cormelatsd In a caherent scenano, Mls ghees Insight Ima the sensltvity of the Group's ECL 10 changes In heses o
cridcal economic faciors. THe assessment has been maoe against he base casewiih e rsparied siaging unchangad. The changss i HPI and 1he unemploymeant
rate have bean phased In 10 the famward-|ooking aconomic cutliock over hiee years.

The 1able below shaws the Impact an te Group's ECL resulting from a decrasssinoreasa In Loss Givan Defaultfor a 10 percen@ge palnt {ppd Incrassedacnasse
In the UK Housa Price Index (HPI}.

At 31 December 2019 &1 31 December 201B
10ppincress= 10pp decresse  10ppincrezse  10pp decreass
fp in HPl fep in HPI fee nHAl fee in HP
ECL Impact, £m (113 147 114 154

The tabila bekow shaws e IMpact an the Goup's ECL resuling from a decreassincrease fof @ 1 percen@ge point (pR) Increase decraase Inte LIK unemploymant
rate.

At 3] December 2019 &1 31 December 201B

1ppincresse in 1pp decrssse in  1ppincreas= in 1ppdecrezse in
uremployment uremployment  unsmployment  unemployment

ECL Impact, £€m 141 (143) 172 {155}

Defined benafit pensian schame cbligations
The nat asset recognisad I the balance sheet 3131 Decembar 2019 In respact of e GroUp's defined benefit penslon schema dbligations was £550 millian
{comprtzing an assat of £651 million and a llabliiy of £131 millkan) {2018: a net assetaf £1,146 million camprising an asset of £1,267 millkan and a lablliy
al £121 milllon); and for the Bank was £347 million (compnsing an asset of £386 milion and a llabilly af £38 milllon) (2013 a net assetof £667 millkan
comprising an assat of £704 million and Labiiy of £37 millan). The GroUp's accountng plloy far hs defined benef pension scheme obligations | set aut n
nots 2.

The accouriing valuadon of the Group's defined bensfTt pension schemes' Iablles requires Management t maka a8 number of assumpdons. The key areas of
esfimaton uncenalmty are the discount @ee applled o futire cash flows and the expactsd Ifeime of 1he schemes' members. The dScourt rate |s required 10 be
=t with reference 1o market yiekds at the end of the repordng periad on high quallty corporate bonds In e curency and with a tem corslsiant wiih the defined
berefit perslon schames' abligations. The average duratdon of 1he schemes' abligadons |s apprasdmately 18 years. The market for bonds with a similar duratkan
k= Niquid and, as a result, Sgnificant managemant |udgament IS required o determine an appropiaie yiekd curve on 'which o base the dscount @, The oost
of the benefiis payable by the schemes will also depend upon the Ife expeciancy of 1he members. The Group considers IAest marked practice and aciual
axperiance In detsrmining the appropriate assumpdons far both current mortallty expeciadons and 1he rate of fuiure monality Improvement. IE 15 uncertain
whither this rate of Improvernent will be sustained going Torward and, s a result, aciual experience may difer from cument expectations. The afect an ihe net
acoouUndng surplus or defictand on the penslon charge In the Group's Income siaement of changes @ the pncipal actuarkal assUMmpTions 5 58t out In part (vl
of nate 29,

Recoverablitty of defernad tax assets

A131 Dacember 2019 1he Group camed delamsd 1ax asseis on |ts balance shest of £3,366 millon (2018 £3, 216 milllon) and the Bank camied dalamad 1ax
as5a1s of £2,029 milllon (2018: £1 580 millkon) pincipalty reladng oo tax ksses camled forward. Furtier Infarmatdon an the Group's defermed 1ax asses and
uUncerain tax podtons 15 provided Inonotes 30 and 41 respecively.

Estimation of Income @xes Includes the asssssment of racoverablity of defered tax asses. Defered 13x assews are only recogrised 10 the exent tay ane
cansldared mane Bkely than nat 1o be recoverable based on exsdng @x laws and forecasis of fulure @xable profits against which the underying @x deducdons
can be uliised. The Group has recognitsed 8 delemed @x assa of £3,600 millon (2018: £3,777 millon], and e Bank £2, 158 millon (2018: £2, 260 millon), N respact
of LK Tading loeses carmed forward. Sutstamially 2l of these |osses nave artsan In Bark of Sooland plc and Lowds Bamk pic, and they wil be utlised a5 aable profis anss
In s legal amldes In Lnure pedods. The Group's expaciatlons as o die lewd of fuiure 1axable profis 1ake Imo account the Group's long-term financlal and
srategic plans, and andclpaied futire @x-ad)usdng lems. In making this assessment, account ks @ken of busness plans, the Board-approved cparating plan
and 1he expected fublne econamic oullook 2s seTout In the siEieglc report, a5 will as the fsks assoclaied with future regulstony changs. Linder CUITE 2w there
t= ma axpiry dae for LK rading kosses nof yet uilllsed, although (since Finance Act 2016) banking losses thatarose before 1 Aprl 2015 can only be usad agalrst

&4
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25 per cef of taxable profiis ansing after 1 Apdl 2016, and they canno be wsed 10 reduce the surcharge on banking profts. This resimcion Inudlisation means
1hat the value of the deferred @x assef k anly expecied 10 be fully recoverad by 2039, |t ks possible that fuiLre tax law changes could materlally affect the value
of these kmsses ulimaiely realksed by the Group. As disckrsed In note 30, deferred 12x assets mialing £237 milllon (2018: £255 milllen) for the Group and
£56 milllon (2018 £112 millan) for the Bank have not been recognisad In respect of cerain caplial and radng losses camled forwand, unrelisved Torign 1ax
credits and ather 1ax deductians, & there are curmenly no expecied future 1axabls profts against which fess asses can be udlisad.

Regulatary provkslons
A131 December 2019, tha Group camed provklors of £2, 269 millon (2018: £2, 227 milllon) and the Bank £783 milllon {2018: £261 million) agalnst the
ost of making redress payments 0 cusiomers and the related adminisraton costs In connection with hisancal regulatory breachss.

Determining the amount of the provislons, whikh represent managemen's best esdmate of the cost of seclling these SsUes, requires the examclss of significant
Judgsmenit and estdmate. It will often ba necessary 1olorm a vew on matters which are Inheremty uncer@in, such as the scope o revews requined by regulaiars,
and i estimate the number of fullre complanis, the exdert o which they will be upheld, the average cost of redress and the Impact of legal dedslons that may
be relevant oo clalms recelved. Corsequenty the condnued appropriatensss of e undertying assUmptians 1S eviewed an a regular bass against actual
axperience and aiher relevant evidence and adjustmants made 1o the proviskare whane appropriate,

Mare detall on the namre of the assumpdons that have been made and kay sersldvides |s st ot in nate 31,

Falr walue of fimanclal Instruments

A13] December 2019, tha camying valle of the Group's inanclal Irerument asseis held a1 falr vale was £35, 395 milllon (2018 £58,917 milllon), ard Its
financla Instrument 2k hedd &t falr valle was £17,533 milllon {2018: £28,641 milllon). The camying value o 1he Bank's finandial Insrument assems held
at falr valua was £36,501 millikan [2018: £55, 482 milllon) and Ananclial llabliies was £21,908 milllon (2018: £32,266 milllon).

In acoardanoe with IFRS 13 Far Value Measurement, the Group caieganses finandd Insruments carfed on the balance shest at falr value wsing a tres level
hierarchy. Financlal Instnuments categoised as level 1 are valued using quotsd market prices and thersfore minimal esimates are made In determining fair
value. The falr value of financial Insruments categorised as level 2 and, In pardcular, level 3 1s determined wsing valuaton echnigues Induding discounted cash
fiow anatysls and valustion madals.

The valiaton technigues for level 2 and leval 3 Ananclal InsTUMens Involwe Maragement |udgament and asdmates tie exient of which dapends an the
complexlty of the InsTument and the avallablity of market abservable ImMormation. In addidon, In line with manket practce, the Group applies credit, dabi and
funding valuadon ad|usmments In detemmining the tair value o Its uncollateralizsd derfvative pasidons. A& descipdon of these ad|USIMENTS |5 s81aut In noe 43,
Further de@Ils of e Graup's level 3 Ananclal Nsuments and tha sanshiviy of falr valuaton Including the effect of apphng reasanably possble alemative
FSEUMpTaNs In detsrmining thalr falr value are alsa 5at outin noE 43,

4 Segmental analysls

The Group provides a wids range of banking and Ananclal sendces In e UK 2nd In certain lcations averseas. The Snup Execudve Commimes (GEC) of the
Lioyds Banking Graup has bean delemined 1o be the chiel oparing decldon maker for tha Group. Following the Tansler of HEOS m te Group an
1 January 2010, dl of the rading actvhies of the Lioyds Banking Group ae carmad out within the Grap and, a5 2 resul, tie chid cparaing dacislon maker
reviewad e Group's performance by conddaning that of the Lioyds Banking Group. However, Tollowing 1he sale of the Soup's Insurance business and canaln
oiher busInesses as a result of he nng-fencing legisiaion tis 15 no langer e casa. Accordingly, the chisf opsradng decisan maker now revews he resuls of
1he Group's busnesses sspamiy.

The Group's acvites are organised It two financlal reparting segments: Retall and Commerdal Banking.

Daring 2019, the Group rarsfemed Cardnet, Its card payment accepiance ssrvica, from Retall Inco Commerdlal Banking and aso rarsfered ceraln aquity
business from Commerdia Barking Imo Other; comparathve figures have been restated accordingly.

Renall offers @ broad range of firenclal service products, INcluding CUMENt SCCOUNTE, 5aVings, Mangages, mair MNEnce and LNSEcured cormsumer lendng o
personal and smal business CLEMMENS.

Cammerdal Banking provides a range of products and serdoes such as lending, rarsactional banking, working caphal management, sk management and debt
caplal markeis servioes 1o SMEs, corporates and finandal Instloutkans.

Other Indudes caraln assets prevlously reporied as ounslde of the Group's rik appetlte and Incame and axpendioure not atribuied 1o divislons, Includng the
oS of ceriain cemiral and haad office funcilons.

Imier-sEgmEnt Services e generally rachanged ar oost, although 50me 2OTact 8 margin. Inter-segment lending and depasits are genemlly enersd 1Mo at market
rates, axcept that mon-Imerest baanng bal ances are priced ata rae hat rEflecis he exemal yeld that could b2 aamad on such Tunds.

Far the majority of those denvative comracts emersd Imo by business urits for sk management purpases, the business unit recagnises e net Imernest Income
O EXPersE an an accrual accoundng basks and Tansfers the remalnder of the mavernent In the fair value of the derfvaiive 10 the cerral funcion where the
resuling accourming volatliity 1s managed where possible through the esiablishment of hedge accouming reladonships. Ay change In falr vale of the hedged
Instument atribiiable 1 the hedged nsk 1s aso recamded witin the ceniral functian. This allacation of the fair value of the denvatbve and change In fair value
ol the hedgad Insrument atribuEble 1o de hedgad risk avelds accoundng asymmetry In segmeanial resulis and leads o accoundng voladllty, which s managed
cerraly and reparied wiihin Oiher.
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Commearcial

Ratall Banking Other Group
£m £m £m £m
Year ended 31 December 2015 '
et Imerest Income 8,753 2,682 775 12,220
ather Income 2,020 875 1,483 4,388
Total Income 10,773 3,567 2,268 16,608
Cists (8,554) (1,825} {1,383} (11,772
Trading surplus 2,219 1,742 ars 4,536
Impalment {chargey credt (1,038) (313) [y (1,362)
Pt before tax 1,181 1429 a54 3474
Extemal Income 13,038 1,665 1,815 16,608
IMEer-segment Incoma (2,265) 1,912 353 -
Segment Income 10,773 31,667 2,268 16,608
Segment external assats 350,521 89,895 140,952 581,268
Segment external Ilabllities 258,946 126,313 156,210 542,469
Analysls of segment othar Incame:
Cument accoums 518 133 5 L1
Credit and deblt cand fass 634 327 - 861
Commercial barking fess - 166 - 166
Frivaie banking and asset management - - 3a 38
Factanng - 103 - 103
Other fees and commisslonms 63 224 152 438
Fess and commissions recakable 1,215 953 195 2,383
Fess and commisslons payable 571) (298] (157 (1,027)
Met 1ee and commisslon Income 644 G54 3a 1,336
Operating laxse Ncoma 1,235 23 - 1,247
Galrs and krsses an dispesd of finandad asseis at Talr value through ofier comprehensive Income - (51 201 196
Qther Income 151 204 1,254 1,508
Segment ather Income 2,020 B7E 1,453 4,388
Ohier segmieEnt hems reflected In INCOME SIAEMENT above:
Depreclation and amordsatlon 1,712 316 5756 2,602
Defined benellt scheme charnges 108 43 S 245
Crihier SeEmEnt hems:
Additons 1o fixed asses 2,208 247 1,087 3,552
IrwesImENIs In Joirt veniures and assaclates atend af year 3 - - 3
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Commermial Comiruing
Restmil Eznking Other opsraions
Em Em £m Em
Year ended 31 December 20187
et Imerest Income 9 DDA 2,821 825 12,754
Qther Incomea 1,217 1,452 E51 4,220
Total Incame 10,925 4,373 1676 16,974
Cirers [7,053) 12,167} (1,899) {11,119}
Trading surplus 3,872 2,206 [223) 5,855
Impalmernt {charge) credt [BE1) [{=n}] 15 (926)
Prodit before tax 3,011 2,126 [204) 4,929
Extemal Incame 12,893 4,157 [7E] 16,974
IMber-segment Income [1,563) 216 1,752 -
Segment Income 10,925 4,373 1,676 15,974
Segment external assets 349,342 115,819 128,325 505486
Segment external IEbiites 250,778 138210 155,145 GE3 133
Analysls of segmant odher Income:
CLITEMT 2ECaumns 503 132 5 647
Credit and deblt cand fass EAE 328 - ar4
Commercial barking fess - 271 - 271
Frivaie banking and asset management - 2 a2 94
Factaring - B3 - &3
Oiher fezs and commisslons 52 253 123 428
Fees and commisslons recakable 1,201 1,076 220 2437
Fees and commissions payable (7571 (310} (161} [1,22E)
Met fee and commisslon Income 444 TEE 50 1,262
Operailng kexse Nnoome 1,306 36 - 1,341
Galres and kreses an disprea of finanda asseis at Talr value through odier comprehensive Income - - 268 26
Qther Incame 168 G50 524 1,342
Segment ather Income 1,917 1,452 851 4,200
nher segment hames reflacted N INoame statement above.
Depreciation and amordsatlion 1,573 27E 498 2,345
Cefinad beneflt scheme charges 121 45 231 400
Criher sagment hemes:
Addidones 1o fleed asses 2,052 208 1,078 35378
IrnESImENS In Joimt venres and assoclaies atend of year 4 - 1 5

1 Reststed, === page BB

&7
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Commermial Comiruing
Romtail Eznking Other opsraions
Em Emi £m Em
Year ended 31 December 20171
&t Imerest Incame B 6B 3,062 622 12,364
ather Incoma 2,165 2,031 T2 4,088
Tota Incoma 10,E45 5,093 1,414 17,362
Cases 3,18) (2,530 (8721  {11,630)
Trading surplus 2,717 2,663 442 5722
Impalment {charge) credt [625] (85 33 (BET)
Profit {loss) betare 12 2,052 2,468 475 5,035
Exiemal Income 12,783 3,425 1,144 17,362
Irger-segmeant Income [1,938) 1,668 270 -
SegmEnt Incomea 10,845 5,093 1,414 17 362
Segment axernal asseis 350,154  177,@32 140,817  68B.BOS
Segment sxernal llabilides 258,469 224,039 141,910 625,318
Analysls of segment other Income:
CUTeM acoauris 572 135 =] 71z
Credit and detift card fass &37 az - 943
Commercial banking fees - 321 - 3z1
Privaie banking and asset management - 5 93 2]
Factaring - g1 - 31
Other fass and commissions =11 273 247 Bl5
Fess and commisslons recakabka 1,304 1,137 345 2,786
Fess and commissions payable [638) (2BT) 101y [1,024)
Het fee and commisslon Income [ BE0 244 1762
Operating laxse Noomea 1,781 63 - 1,344
Ren@l Incame Tram Ivesiment propenies - 1 - 1
Galres and kossas on disposdl of avallable-for-sale inandal a=sels - 5 4589 454
ather Incame 216 1,112 ao 1417
Segment ather Income 2,165 2,031 792 4,088
Oiher segment hems reflected In INcame SEement above:
Depreciatlon and amordsatlon 1,547 322 423 2 252
Deflned benellt scheme charges 149 52 140 341
Oiher segment hames:
Addidons 1o flxed a5ses 2,431 130 852 3423
IrwesImEnNIS N Joint veniures and assoclates atend af year 9 - - =]

1 Reststed, === page BB

Fallawing the reductian In the Graup's nan-UK acivides, an analysls betwesn UK and non-UIK aciviles = no langer provided.
The Group's dEcominued oper@tions wers previousy In |15 INSLIANCE SEgment (see nate 13).

364/558



EDINETOOOO
OO000D0O000DO00O0O(E24685)
oOoOooodn

Lletyds Bank ple
Motes to the accounts

5 Net Interest Income

Weighted merge effectie
imter est rate
2019 018 17 il 218 17
% e * £m £m Em
Irnerest and simillar Income:
Loars and advances o cUSImES 3.21 323 318 15,281 15,049 14,554
Loare and advances m banks 0.57 0.6 0.41 269 482 253
Debi sacuntles nekd a1 amoridsad cost 2.26 1.61 1.58 118 (=) (=5
Irmerest racelvatle an financlal asses held a1 )
amoritsed cost 2.87 2403 284 15,668 15,577 14,873
Financial assets at fair valus through ather
comprehensyve Inoame L.64 1.8 430 &35
Avallable-lor-sale Ananclal assats 1.96 GAD
Tatal Interest and similar Inceme 2.50 2.BE 277 16,098 16,216 15,853
Irerest and simllar expense:
Deplis from banks, excluding llabilldes undar
zale and repurchase agreements 1.38 1.36 118 (B7) [21] [20)
Cusiomer daposhs, excluding llabilides under sale
and repurchase agresments 0.65 .60 0.56 (2,054) [1,237)] [1,235)
Dbt securdes In Issust 0.71 0.10 [ E ] 478 [6&] (1201
Subordinaied llablites 9.89 10,18 10003 @21} 11,072] (1,242)
Laase llablifles 241 244 2.38 (3 11 11
Liabilides under sake and repurchase agreemants l.08 0.E7 0.54 (301) [245) (110
Total Interest and similar expsnses 0.91 o.7E 0.7y (3,878) [3,4E82] [3,438]
it Intenast Income 12,220 12,754 12,364

1 Includes E26 milion {2018: £21 milion; 2017: £12 milion) of inkerest income on Babiliies with regaiive inerest ries and £33 milion [2018: £45 miliors 2017: £49 milien)
in mspect of imerest income on finznce leases.

2 The impact of the Group's hedging 2mangements is induded on this line; mchading this impact the weighied average sffeciive imemest e in espen of debt sscuriies in isse
would be 225 par cent [201E: 2.74 percent; 2017 : 2.42 per cendl.
3 Includes E119 milion [201B: £10 millien; 2017: £50 milion) of imerest sxpense on assets with negative interest raes.

Included within Irmerest and Smilar incomea i £196 milllon (201 8: £222 milllon; 201 7: £1 73 milllon) In respect of credi-Impalned financal assets. Ne Intensst

Income also Ircludes a credt of £520milllon (2018 credt of £531 milllon; 201 7. craditof £544 millon) rarsfered from the cash fiow hadging reserve (s
noge 35).

6 |Net fee and commission Income

2018 2018 2017
£m Em Em

Faa and commissian Inoome:
CUITEnT 3ECaumns (=17 47 i
Credit and debh card faes 861 574 548
Commerclal barking fess 166 271 321
Frivaie banking and ass& management Ja 94 8
Facwonng 103 a3 21
Othar tees and commissions 439 423 615
Total fea and commisskon Income 2,363 2,457 2,736
Faa and commizsion sxpense (1,027) [1,228) 1,024)
Net fee and commisskan Income 1,336 1,269 1,762

Faes and commissions which are an Intsgral part of the affectve Intenest @e Torm part of net Interest INCoMe Show In naote 5. Fees and commitsskons relating
1o Instuments that are held at far value through praftt or less are Included within net rading Income shown In note 7.

A 31 Decamber 2019, the Group held on IS balance sheet £106 millon (31 December 2018 £98 milllon] In respedt of serdces provided 10 customers and
£130 milllon {31 December 2016: £140 millon) In respad of amours recaved from customers for serdces 1o be provided aftar the halance shest date. Current
unsaiised performance obligatians amount 1o £250 millon {31 Decembsr 2018: £285 milllon); the Group expeds 10 recelwe subsiandally all of this revenue by
2.
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& Net fes and commissian Income (condrled)
Income recogntsed dunng the year ended 31 December 2019 Induded £54 million 0 respact of amounts Incuded In the comract llabliiy balance at 31
Decambar 2018 and £5 millan In respact of amouns from performance obligations satlsfied In prevaus yaars.

Thie miost sigrificant performance obllgatians underaken by the Graup are In respact of CUrment accounis, e provison of other banking serdces Tor commercial
custamers and credht and deblt card servioes.

Iri respect of cumant accounts, The Group recelves Tees for the provision of Dank account and ansacton sanices swch as ATM Serdces, fund ranskers, overdrat
taclites and other value-added alferings.

Far commrclal cusiomers, alongside |t provsion of cument acoounts, the Group provides oiher corporate banking serdces Includng factoring and commimments:
1o provide kaan financing. Loan commimment fees are Induded In faes and commisslons whers tha loan |s not espected 1o be drawn down by the customer.

The Group recetvas Imenchange and merchant fess, mgether with Tees for overseas Lse and cash advances, for proslon of cand ssrvices m cardholoers and
menchams.

7 Net trading Income

019 Z01E 2017

Im [ &m

Farelgn exchange franslaian Josss) gains [203) 132 [151)
Galrs on farelgn exchange RAINg ansacons 338 235 517
Total forslgn exchangs 133 367 366
ITWESTTENE property Iosses 10} - -
Securhies and ofer galre {5 below) 235 a1 407
Met trading Income 360 408 773

Securiiles and oder gains comprise Net gains and |osses arlsng on 2sssts and |abilides hald atfalr value through profit o |oss 25 falkows:

ETE) Z1E 217
£m &m &m
MeT INCome arlsing on assets and labiildes mandately Neid at fair vale Nough prot of 1oss:
Financial Insmuments ek far rading az7 127 180
Other financlal INnETUmerts mandatorily held at falr valus hrough profl of loss: '
Deti securtiles, ans and advances 25 11| 13z
Equity shares (3 a6 | 239
aas 224 551
Met Expense artsing on assets and |labliiles designated at fair value NRugh proft of oss (214) (163) 144
Securlties and other gains 235 a 407
8 Other operating Income
i 2018 017
£m em &m
Operating lease renal Incame 1,247 1,341 1,344
Renal Income fram Irvestimant praperties (nobe 22) - - 1
Galns less kKeses an {"ﬂ]ﬁm ol Tinanclal asseis atfalr value 'ﬂ'l'lﬂ.ﬂ'l ainer |:D|11p|'EI1EFI5hE Income
(201 7: avallahle-far-sale finandld assem) (roes 13) 196 263 464
Share of resulis ﬂTjdn['ulElTu.rEE and assaclanss - 5 2
Qther Income 1,249 929 642
Tatal other operating Incame ) 2,692 2,543 2,453
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M1e 1B 2017
£m &m &m
S costs:
salaries 2,370 2,379 2,540
Perfomance based compensailon 3q0 | 485 a64
Soclal securlty costs 308 | 3an 343
Pereslons and other postretrement beneflt schemes (note 23] 518 . &da 583
ReSITLICILINNG CoSts a9 | 247 2z
Other =3 cosis 360 | aaa 66
3,985 4,573 4418
Fremises and equipmant:
Rent and rates 114 364 364
Repalrs ang malnEnance 182 189 231
other 150 126 o5
a46 679 00
Othear experses:
Communicatons and data processing 1,022 1,116 aan
Advertzing and promodon 173 192 207
Professional fees 144 230 3z
Oihar 561 £73 701
1,900 2,211 2,100
Depreciation and amordsatlon:
Depreciation of propeny, piant and squipmen (e 22) 2,040 1,849 1,938
Amcrisation of ather INERgIble asssts (e 21) 562 500 353
2,602 2,348 2202
Impairment of gooowlll - - B
Total aperaling expenses, sxciuding regulakry provisions 8,933 9812 3,508
Regulatry provishans
Fayment pratection Insurance pravskon fnote 31) 2,444 746 1,300
Qthar reguiatory provilons (ot 31) ‘ 305 | 561 ‘ ‘ a2z
2,839 1,307 zl22
Total operating expenses 1,772 11,119 11,630
The avarage NuMber of P2rsons on a headcount basks smployed by the Group duning e yaar was a5 Tollows:
18 1B 2017
LK 59,321 71017 72,644
Cvarsass 762 769 Fa4
Total 70,083 71,766 73438

&l
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10 Auditars’ ramunaration

Fees payabie to the Bank's auditars
DAuring the yaar the audhors samed te following fees:

019 21B 17

£m £m £m

Fees payable for the aud 1 of the Bank's CUTent year annual report 4.2 ia 3.5
Fass payable for ather sandces:

Audic of the Bark's subsldiaries pursuant o lagisladan B.6 10.2 9.9

Other services supplied pUrsUant to legisladan 1.3 1.5 23

Other services —audit-related fees 0.2 - -

All ather serdces 03 0.1 1.4

Total fess payabile to the Bank's auditors 4.6 165.6 17.1

The following Types of services are Included Inthe categories listed abova:

Budit fees: This category Indudes fess In respect of the audt of the Group's annual inanclal stiatements and other services In connecton with regulatony flings.
Other serdces supplled pursuart o legisiaton relate pimarly 1o costs Incurred 0 connectlon with cllent asset assurance and with the Sartanes-Oxley ACt
requiremerts assaclated with the audht of the financlal siaEments of Lioyds Banking Group fled on Fom 20-F

Audit related fees: This category Includes Teas In respact of sendces for assurance and related sandces that ana reasonably relatsd 1o the perfofmance of the
audt or revew of the finandal staiemenis, far example acing as reporing accoun@ns In respect of debi prospeciuses raquirad by the listing rules.

Other non- audit fees: This caegary Includes dus diligsnoa reladng 1o corporate firance, Including vemure capi@l ransacions and oiher assurance and advisary
SEMVICEs, The audiors are nol engaged o provids @x sanvices,

It I5 the Group's pollcy 1o uss the audiiors an assignments In casas whens thelr knowlsdge of 1he GroUp means at It 1s nelther efciant nar cost efacive o
amplay anather firm of accountanis.

Liwds Banking Group has procedures that are odesigned 1o ersure audior Indapendance for Lioyds Banking Group pic and all of 1t subsldaries, Induding
prohibiting certaln norraudic serdces. All audit and non-awdit assignmenis must be pre-approved by the Lioyds Banking Group audlt commiliize (he Audic
Commites] on an Indvidual engagement basls; Tor cenain ypes o non-audt engagements where the Tee 1s ‘e minimis' the Audh Commitiee has pre-approved
all assignments subject ta commadan by management. O a quarteny basls, the Audit Committes recetves and reviews a repart deiling al pre-approved
services and amounts pald 1o the audiors for such pre approved serdces.

[Aring the yaar the audions Also samed fees payable by emitles cuisde the consolldated Lgyds Bank Group In respect of the folowlng:

2018 2018 2017

£m Em £m

Audits of the Group panskan schemes 0.1 0.1 0.1
Audlts of Unoorenidated Open Ended Irvesiment Companies managsd by the Group - 0.1 0.3
Rexilews of the Tinanclal pasidon of corparaie and omher BOmawers - 0.4 0.2
Acguisition dug diligence and ather wark parfarmed In respect of paindal venore caphial Imvesiments - - 0.1
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11 impalrment
Purchaed
or originated
. eredit-
EhFErjﬁ hﬁkrﬁ hﬁz |mpn§: TE
Year ended 31 Decembsr 2019
Impact of ransfers between s1ages (17 89 532 - G0
Othar changes In credht quallty [ 5| 2| FET] (106) B4l |
AddIions repayments) | 53 | )| (60) an (85)
Mizihodalogy, modsl and assumption changes 33 | u};| a - 14
Qthar liems i) —] 3 - )
127 (66) BE0 (183) 758
Total Impairment 110 23 1422 (193) 1,362
In respect of:
Loares and advances m banks | - -1 - —] -]
Loars and SdVENCES [ CUSKme's [ 141 | 10 | 1,382 (183) 1,340
Dua fram Tellow Lioyds Banking Group undariakings | | - i - 40
FInanclal assets at amwrissd cost 140 10 1423 [193) 1,380
Qthar assals - - - - -
Impalrmesrt charge on drawn balances 140 10 1423 [193) 1,380
Loan commitmerts and financial guammess (29) 13 (n - inn
FInanclal assets at falr value through oiher comprehensive Income (n - - - (Wt}
Total Impairment 110 23 1422 (193} 1,362
Purchzed
o wiginated
credit-
Stage 1 Stage 2 Stage 3 impaired Teul
Em Em £m E£m Em
Year ended 31 December 2018 )
Impact of rarshers beween stages (10} 18 a45 - 453
Othar chargss In credh qualiey [ 23| ET) 45 69 577 |
AddItors (repayments) 19 24| 27 (59} (107}
Mithodalogy, modsl and assumpion changes 1] [21]| 72 - {20y
other ems 03| - 35 - 23|
(38} [119) GED - 473
Total Impalmment [o8) (101} 1,135 - 026
I respect af:
Loars and advances m banks 1 -1 - - 1
Loans and advances i cUSKmeErs | (65 | 153 | 1,129 | - | 1,011
IMpairment charge an drawn balances (54} (53) 1,129 - 1,012
Laan commimmeris and financlal guarmees 20y (48} ) - (72)
FInanclal assets at falr value thiough oiher comprehensive Income 14 - - - 14)
Total Impalment [o&) (101} 1,125 - 026

The Group's Impalrment change comprses the Tollowing |ems:

Tansers betwoan sages
The net Impact an he mpalment charge of Tansiers betwean sEges.

Other changes in cramt guanty
Changes In loss allowancs as 2 result of maowaments In risk parametars hat reflect changes In cusiomer qualty, bt which have nof resuied In a ransfer o a
differant siage. This dso comalns the Impact an the Impalrment charge as a result of wrlte-offs and recoverles, where the related kass allowances are reassessed

1o refiect ulimate raalisable or recoverble value.

AdTitions (repapments)
Expected loss allowances ane recognised on oignaton of new loans o further drawdowns of exsing faclifies. Repayments relate to the reduction of loss
aliowances as a result o repaymenis of ausanding balanoes.
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11 Impalement {condnued)

Methodoigy, model and asswmphion changes
Imcrazse ar decrazse In Impalment charge as a result of adusimenis o the modals usad for expecied credlt loss calculatons, as elther changes ta tha mode

INPUIS oF £0 the LNderhying assumptions, 25 well 25 the Impact of changing the models used.

17
£m
Impalrment =563 on 102ns and racelvables:
Laars and advandes oo CUsIomas 696
Detit sacunthes classified as loars and recetvables (B}
Total Impalment [0s525 on loans and recelvables 690
Impalrment of avallable-To-sake financlal assets &
Other credit sk provislans (i=]]
Toital Impairment charged to the Income statement GET
MZEMENEs N the SroUp's IMpairmen alowanoss ane shown In noe 18,
12 Tax empense
3 Analysls of tax expense for the year
019 2018 20
£m Em Emi
LK carpor@dan fax:
Curent tad on prodt for the year (1,239) {1,148} {1,029y
Ad|ustmants In respect of prior years o8 {10y 119
{1,141} {1,158} [=11a}]
Farelgn @x:
Cumeni tax an profit for the year (58) 24y 40}
Adjusimeants In respect of prior years a - 1
(54} 124y 129}
CUTEnt L2 expense (1,195} {1,182) 1=k =]
Deferred 124 (nobe 300:
CUITEnT year (104) (240 E11}
Adjustmans In respect of pror years 58 | i (7E)
(48] (241} (5E3)
Tax expense (1,281) i1,423) [1,528)

1 Restabed, so= ruie 1.
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b Factors affecting the tax expense for the year
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The UK. Corporat on 12 rate for the year was 19,0 per oent (2018: 19,0 per cent; 2017 19,25 per oant). An explanadon of ta reladonship betwesn B axpeass

and accouriing prafit 15 581 aut bekow:

w018 Bk mr

£m £m Em

Profit Detfore @x from cominuing operations 3474 4,929 5,035
UK corporadon 1ax thereon (660 [237] [268]
Impact of surcharga on tanking prafhs (3E6T) [3538) [430]
Remeasurament af defiarred (2 due 1o rame changss (25) 12 211
Non-deductible costs: conduct changes K] [101] [ZAT]
Othear non-daducible costs (b)) 7] [50)
Mon-taxable Income 36 25 28
Tax rellef on COUpANS on ofer aquity INETUMEnEs 53 52 52
Tax-ewampt gans on disposats 25 11 108
Losses ne recogrised " 2 -
Differences In overseas 1ax [ies @ 1 1
Adjusiments In respect of prior years 160 111 52
Tax effect af share of resuits of |oint veriures - - 11
Tax expense on profit fram continuing operations u,z-u:' 11,423) (1,528)

1 Resisbed, === roi= 1.
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The Group completed the zale of the Scamish Wdows Graup 1o 15 ulimare holding company, Uoyts Banking Group ple, In May 2013, Scotisn Wdaws
WEMU 1he E'IUI'E'I;' of the: GI'ﬂ.IP'E Ireurance business and mﬂmLEﬂ'ﬂ]' 1=t q:lEﬁ'leﬂE wene classfied as discondnued and the [I'm[ afer ta from hess

acihities reporied as a single line an the Group's INCOMe S@EBment.

In oeder w faldy reflect the results and Anancial pesltion of the Group's cominuing opsradons and It discominued opedations, rarsacions hat he cominuing
aperatiores had with the discontinued operadons were rapored on the raevan line In te Group's Income s@ement, with the maiching ransacdon Smilary
repariad In the discominued opaRdons Income siatemeant All such ransactons illy aliminated within the Group's siLnory consdldatdon and thare was na ne

Impact on proft before fae.
The results of the dsooninued cpratdons In 2017 and 2013 weare a5 alkows:
IR 217
Em Em
Imerest and =imilar Income 14 228
Imerest and similar expenss (3 [1,541)
et Interast Income 11 1,313
Faa and commisskan Income 106 373
Faa and commissian eXpsrse (180) {553)
Mt 1ee and commisslon Income (Td) {1aa)
Mt rading Income (582 (a) below) (70 10,977
IFELrance premium Income (5ee (D) below) 2714 7,830
Othar aperating Incoma 05 102
Other Income 2,055 18,829
Total Incame 2,66 17 ,51&
ImsLrance clalms [see (o) below] [1,363) {15 ,57E)
Total Incame, net of Imsurance clalms o3 1,038
Oparating expansas [333) (955)
Trading surplus 370 o943
Prafit an dispasal of the distominued aperatkans 1,010 -
IPrafit bafore tax 1,530 043
Taxatlon [6&] {147
Prafit after tax from dscomtinued aperations 1,314 To6
{a) Mef trading income
1R 17
Em £m
Farelgn exchange Tansiatan gains 3l 130
Galns on forelgn exchange rRAING rRNsacdans - -
Total Toralgn exchargs a1 130
IrESIMENE praperty gains a5 231
Securhiles and ofher galres {see below) [BBE] 10,&16
Net trading Income (73] 10,577

Securhiles and ciher gaires comprise net gains arksing on assecs and lablihles held at 1air value through proftor kss and for rading as Tollows:

et Income arlsing on ssets desgnated at falr value tiraugh prolflt or kes:
Dt sacunies, 1ars and advances
Equlty shares

Total net galrs arlsing on assets designated at falr valua through proflo ar kes
Mgt gaire on finanda Insiuments hel far rading

Securities and othar gains

2018 2017

Em &m
(426 =1
(535 9,556
(961} 10,546

a5 s
(866 10,616
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() nsrance premum income
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LK Insurance
GIIEs premiums:
LHe and persions
Annuliles

Cadad ralnsurance premiums

Met garned pramiums
Nan-ife Insurance

Met earned pramiumes
Total net earned premiums

{c) insWwance clalms

Inezrance claims comprise:

Lie Insurance and participating Investment contracts
C1ams and surenders

Changs In Insurance and pardcipaling IMvesament CommEcs
Changs In non-paniclpadng IMvesmmant canTacs

Ralnsurers' share

Changs In unaliocied SUrplus

Total It Insarance and participating Imvestment contracts
Nan-ife Insurance
Toeal nondife Irsurance clalms, net of reinsurance

Total Insurance claims

LHe IreurRnce and parkipadng Invesiment Conracis gross clalms and sumandsrs ¢an akso be analysed as Tollows:

Deats
Maturhies
Sumenders
Annuhies
Qthar

Total Ife Imsurance gnoss clalms and surrenders

The Impact of the dscominued cperatons on tha Group's Cash flow sEiements was a5 Tollows:

Met cash used In cperating acihvhiles
Net cash from Investng acivhles
Net cash used In financing acivties

Change In cash and cash equivalents

2018 207
Em &m
2,198 6,273
366 ‘ 1,082
2,564 7,355
{73y {1GE)
2,491 71E7
223 T4z
2,714 7,830
2018 2017
Em Em
(2, 768) [B,BBE)
1,533 [3,067)
T3y 2,836
{1,328} {15,129}
BE 35
(1,242) {15,004}
14 {147}
{1,228) (15,241}
{135} {337}
{1,363) (15,578)
(267} (675}
{393} (1,280}
(1,734} [5,674)
(336} (9E5)
=11 (284)
(2, 768) (B,BDE)
20a 207
Em &m
1,715) [12,244)
&0 208
[saz] [115)
2,337] 12,151)

1 Pr==misbion zmended for mvised 2mounis.

&7
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14 Financlal sssats st falr value through profit or less

The Grup The Bank
2019 21E 018 1B
£m £m £m Em
Trading asseE 290 19 462 290 19,420
Othear financlal asses mandatorly at falr vale
1hrough profit of loss 1,994 3,Fad 413 1,423
Tatal 2,284 23,256 T03 20,843
These Fs5215 ane mFﬂEﬂ a5 fallows:
The: Group The Bark
2019 2014 2019 HILE
Crther Other
firandal Cher finarcial financia Chher financial
armets 2sseks asmts assets
mandatoriy mardaionly st mardatority mandatnrily at
at fair walue farvalue art far vale {air value
Trading, through profit Tading through profic Trading, through profit Treding  through proit
asmets or loss mssels or boss m or loss sy o s
£Em £m Em £m £m £m £m £m
Loans and advances o CUSKmes - 1,782 16,801 3,120 - 362 16,891 &34
Loans and advances oo banks - - 236 - - - 236 -
Dbt sscufdes:
Govemment secLrides 280 - 2,293 - 280 - 2,283 -
Assat-hackad securiies - - 201 | - - - - -
Corporaie and ciher debt sacuriles - a7 22 518 - 47 - 513
2580 47 2,335 513 2580 47 2203 518
Equity shares - 165 - 156 - 4 - B
Total 250 1,954 19,462 3,734 250 413 19,420 1,423

At 31 December 2019 £1,943 milllan (201 8: £4,2438 milllon) of rading and other finanda asses at falr value through profit or koss of the Group and
£665 milllon (2018. £3,030 milllan) of the Bank had a comracoual residual matudty of greater than ane year

Far amaunts Included abowe which are subject 1o repunchase and reverse repurchase agresmenis sse note 46.
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15 Dervative financial Instruments
The falr values and nodonal amounis of derfvathée InsinmMEnts are 5t alt 0 the falkowing 1able.

2019 218
Comtract! Corntracty
notional Fairvalus Fair value notional Fair value Fair value
ameLrt et libilities amourk s limbifties
The Graup Em Em Em Em Em Em
Trading
Exchangs rate conracts:
Spai, Torwards and fuiures 11,0686 272 142 22,422 747 710
CUTEncYy svaps 156,224 1,184 2,492 155,953 2410 1,401
Qptians purchased 681 9 - 2,586 64 -
Opikns writen 681 - 9 2,550 | - B4
168,652 1,485 2,643 183,601 3,280 2,175
IMierast rate Comiracts:
IrMierest FA1e Svaps 1,822 407 5779 5,635 1,903,166 6,311 7,071
Farward rae agresments 30,192 1 2 57,140 4 5
Opthns purchassd 4,124 77 - 7,982 124 -
Qpitlans wrliten 3,682 - 78 6,347 - 141
1,860,405 5,857 1 2,015,135 6,430 7217
Credit derfvatives 7,546 kL) a8 3,330 22 31
Equity and ather comracts 338 16 285 1,563 =] 3E1
Total denvative assetsdlabilities held for trading 2,036,941 7,377 8,802 2,203,629 9,810 9,604
Hedging
Denvadyves deslgnated as far value hedges:
Cross CUTEncy swaps 34 a - 430 3 29
IFrierest rate swaps {Including swap opilons) ‘ 160,942 ‘ 695 ‘ | 229 ‘ ‘ 150,571 ‘ 247 187
160,976 T04 220 151,451 50 21&
Derlvatves deslgnaiad as cash Tiow hadges.
Cross CUTEncy swaps 7,593 70 64 8,024 | 175 a7
Irierest rae svaps ‘ 417,718 ‘ ‘ 343 ‘ | 736 ‘ ‘ 556,245 ‘ 358 844
426,311 413 oo 564,968 533 &91
Total denvative assetgillabiitties hisdd far
hedging 586,287 1,117 1,029 716,430 1,483 1,107
Total recognised darivative assetslabilities 2,623,228 8,454 9,831 2,020,050 11,293 10,911

The nodonal amaount of the comract does not represent the Group's exposune 10 credl risk which Is Imitsd 1o the curent cost of replacing comracts whh a posdthe
value o the Group should the counterparty default. To reduce credit sk the Group uses a varlety of credit enhancement technigues such as neding and
calateralisation, whens securlty s provided against the exposuUre; a large propartion o 1he Group's dertvatives are held through exchianges such as Londan
Clearing House and are collateralised through thise exchanges. Further detlls ane provided In note 46 Credht sk

375/558



EDINETOOOO
OO000D0O000DO00O0O(E24685)
oOoOooodn

Lletyds Bank ple
Motes to the accounts

15 Denvative financlal Imstrumants {cominusd)
The Group hakds derivaiives s part of hea following sirasges.

- CLELOMET oriven, whens derlvathves are Neld as part of the prowislon of risk Management products 1 GIoUp cLsDomers,

- Tomanaga and hedge the Group's Imerest rats and farelgn exchange sk aldng from normal banking business. The hedge accoundng STtegy adopeed by
1he Group ks 1o udlls: 8 combinadon of fair value and cash Tlow Nedge approaches as described In note 45; and

— Dervatves held In pollcyholders funds &= pamited by the IMwesment sTaisgies of hosa funds.

The principal denvaives used by he Group are s Tollws.:

— Interest raie relaied commacts InCiude Interest rate swaps, forward raie agresments and apdans. An IMerest rate swap IS an agresment Detveen two partes m
exchangs fived and focadng Imerest paymers, based upon Intsfest raies defined In the conmact, whhout the exchange of 1he undenying principal
amounts. Forward raie agresments are conmacts far the payment of the dierence betwasn a specified @ie of Interest and a referenoa rats, applled 1o a notlana
principal amount at a specic date In 1he future. An Imerest rate opdon ghees the buyer, on payment of a premium, the right, DUt not the coligation, o 1k the
rate af Imerest an & TuiLre [oan of deposlt, far @ specified perod and commencing an a spectiad futre dace.

- Exchange rate ralaed commacis Indude forward forelign exchange comracts, curency swaps and opdons. A forwand farel gn exchange conract Is an agreemeant
10 buy or sl a specified amount of Torsgn cumancy on a spectfied fuiure date at an agreed raie. Currency swaps generally Irvolve the eschange of Inbenest
payment abligations denominaed In differert cumancles; the exchange of principal can be natlonal ar aciual. A& curency ofmilon gives the buyer, an payment
of a premium, the right, but not e obllgatian, o s&l specifed amourts of currancy at agreed raies of exchangs on ar befors a spedified fuiune dae.

- Credit dervadves, prindpaly credit default swaps, are used by the Group as part o fis rading actvity and 10 manage It own expasure o credt dsk. A
cradit delault swap |5 a swap In which one CoUMIerpany recelves a premium at pre-set imervals In conskleration Tor guaramesing to make a specic payment
shauld a negative credit event 13ke place.

- Equity dervadves are alsa used by the Group as part of Its equity-based reiall product aciivity 10 ellminate the Group's eposwre o uciuadons In vardous
Imemadcnal siock exchangs Indces. Indexdinkad equity opdons are purchased which gve the Group he right, but nat the cbilgadan, 10 buy or sal a specified
amount of equides, or baskat of equiles, In the form of published Indices on or before 2 spacifisd UlLre date.

De@lls of the Group’s Nedging IMSTUMENCS e SBC UL Delow:

Maturity
Up to 1 morth 1-3 months 12 months 1.3 years Ower 3 years Totad
The Group — 31 December 2019 Em £Em £m £m £m £m
Falr value hesdges
Indmrest rafe
Cross CUMENCY swap
Matlonal - - - - 34 34
Averaga flad Imensst ras: - - - - L28%
Average EU RGEP exchange rae - - - - 1.3a
Averaga USYGEP exchange rae - - - - -
Averaga NOK/GEP exchangs rae - - - - -
IMmerest rale swap
Matlonal 331 9,305 37,548 91,535 21,823 160,942
Averaga flad Imensst ras: 2.58% 1.74% 1.22% L78% 272%
Cash NMow hedges
Fove(gn exchange
Cumrency swap
ational - 364 380 1,766 5,073 7,593
Average EURGEP axchangs raie - - L.21 L1d -
Averaga USO/GEP exchange rate - 1.33 1.36 130 1.30
Armrest rafe
Irexest rate swap
Natlonal 9,385 23,424 57,850 208,603 121,346 417,718
Averaga fead Imersst rags 1.06% 1.23% 1.29% 1.48% 2.43%
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Maburity
Up a1 month 1-2 marnths 212 months 1.5 years Over B years Total
The Group - 31 December 2013 Em £m £m £m £m Em
Falr value hesdges
itarest rate
Cross CUMBRCY Swap
Natlonal - 36 - 283 171 4530
Averaga Tlxad Imensst rage - 4.82% - 5.88% 4.44%
Averaga EUR/LIED exchiange rats - - - 113 -
Averaga USIVGEP exchange rae - - - 1.30 -
Averaga NOK/GEP exchangs raie - 922 - .19 0.03
Irmerest rale swap
Matlonal 383 417 32,676 BE 451 30,534 150,571
Averaga flead Imensst rate 1.38% 2.06% 165% 1.76% 2.98%
Cash Now hedges
Fovelgn exchange
Cumrency swap
Natlonal 67 - 642 1412 5903 a,024
Averaga USIVEUR exchange rate 115 - 1.14 110 0.00
Averaga USDVGEP exchange rae - - 1.28 121 128
rmrest rate
Imerest raie swap
Natlonal 4,874 11,204 66,312 o2 712 131,843 556,245
Averagea Nxad Imersst rate 1.47% 1.03% 0.99% 1.46% 1.85%
The camying amaurts af 1he Group's hedgIng INSUMmErs are as Tollows:
Camying amount of the hedging instument
e
Contactinaions e b
amoLnt Bsmets Liahilties T
The Group — 31 December 2019 £m £m £m £m
Falr valug hesdges
Armrest rafe
CUITEnCy swaps 34 a8 - 2
Irmiarest rate swaps 160,542 596 229 351
Cash NMow hedges
Foreign eschange
CUMEncy swaps 7,583 70 64 [141)
Armrest rafe
Imerest rate swaps 417,718 343 736 920
7l
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15 Dervative financial Imstruments {cominusd)
Camying amount of the hedging irestrument

i g
S———— et
sTount Rsoet Liskilities oy
The Group - 31 December 2013 £m Em Emi Emi
FFalr value hedges
itarest rate
CUrmency swaps 430 i 29 (10]
Imerest rate swaps 150,971 247 187 135
Cash fow hesdges
Forelgn exchange
CUrency swaps 024 175 a7 104
Inderest rafe
Imarest rae swaps 556,945 358 44 [788)
All amauris are held whhin dertvatve inancial Instimens.
The Graup's Nedged NBms ane & falkws:
Bocumulsbed amount of fair Change in
Carrying amount of the valus adjustment on the fair value of
hedgesd item hedged item e item for Cosh flow hedge messne
i wness
aEmmmmEt Contiruing  Discontinusd
Azt Liabities Asmets Liabilities (YT hed H
The Group - 31 December 2019 £m £m £m Em £Em E HEH
[Falr walue hedges
iderest rate
Flxed raie morgages’ 83818 - 154 - (73]
Flxed raie |ssuance? - 47,689 - 1,590 (326)
Flxed rate bomowings® - 1,272 - 136 (206)
Flxsd rate bonds® 21,354 - 660 - 405
Cash Now hedges
Fovelgn exchange
Forelgn currency Issuanoe? 28 (200 80
Cusiomear deposis? 116 18 (48)
rderest rare
Customer loans® (65T 1,226 531
Canmal bank balances® (220 BE 163
Customer deposis® 1) [a0) L]
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The Group - 31 December 20138
Falr value hedges
inderest rate
Flxed rate morigages*
Flxed rate Issuance?
Flusd raie bomowings®
Flxsd rate bonds®
Cash Now hedges
Foveign exchange
Forelgn currency Issuance?
Customer deposis®
itarest rate
Customer kanst
Ceanmal bank balances®
Cusiomear depos|s®

Lletyds Bank ple
Motes to the accounts

Arcumulsted amaurt of {sir

Carrying 2maourk of the walue adjushment on the
e hedged fem hedged Hem
Aszmts Lizhifies Ansris Liakilities
£m Em £m £mi
53,136 - [45) -
- 44 009 - 1,545

- 6,528 - {103}
23,285 - 232 -

EDINETOOOO
OO000D0O000DO00O0O(E24685)
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Chang= in
fair value of
e ftem for Cash flow hedge msznee
i liveress
inuing Disc
o hedges hedges:
Em £m
(173)
750
12
[665]
(4] 12 266
[82] 0 iTE)
473 as0 253
(18] a0 20
[131) a3y 4]

Included within leans and advances %o customers.
Included within debt s=curies in jssue.

Included within customer depasits.
Included within cash and balanoes at ceniral banks.

(= BE B - PE I TR

Included within amounts due 4o felow Lopds Banking Group urderizkings.
Included within francial asssis a1 {sir velue through ather compre hensive inome.

The accumulaied amaunt of far vaue hedge adjusmments remalning In the balanoe sheet for hedged Iems that have ceased 1o be adjusted for hedglng galns
and losses |5 a llablity of £315 million (2018: labiliey of £158 millkan).
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Amounts reclassified from ress=rves 1o income statement as:

Gain (Joz=) Hedge Inume statement
recogrissd in other ineffactiens s cashflows H iem line item that
comprehemsie  recognissd in the will no longer  affected income  includes re das sified
income inzome styEment aoeur statement amaunt
The Group — 31 December 2019 Em £m Em
Falr value hedges
irdmrest rafe
Flxed raie merigages 186
Flxed rate Issuance (28)
Flxed rate bomowings 6
Flxed rate bands {11)
Cash Now hedges
Foredgn exchange
Forelgn curmency Issuanos [202) - [Lon) (73)  Inmerest axpenss
Customar deposls [22) - - 6 Interest aypenss
irdarest rate
Cusiomear kaans 616 99 - (36T) Irmiarest Incame
Canmal bank balances 194 F - (52) Imarest Incame:
Cusiomear deposls - - - 7 IMENEst aypenss
Amounts reclzssified fom reserves o
Income siaement as:
Gain [loss) Hedgs Income stismeant
recognised in other ineflectivensss I-&d flem lire itmm that
carprehensie  eoogrised inthe  sfeciedincome  inchudes mdassifed
roome  incame stamment staismant amaurt
The Graup - 31 December 20128 Em Em Em
Falr value hedges
irdmrast rafe
Flxed raie merigages 10&
Fixed rate |ssuance [33)
Flxed rate bomowings 2
Fixed rae bands 27]
Cash Now hedges
Foredgn exchange
Forelgn curmency Issuanos [31) - (711 Interest axpenss
Cusiomear deposls 221 21 [32]  Interest axpenss
irdarest rate
Cusiomear kaans [435) 17 [467] Irmarest Incame
Cantral bank balances (&3] (&3] [52) Irmarest Incame
Cusiomear deposls [45) 11 i) Interest 52

1 Hedpe insHediveress is inchaded in the income str=ment within net irading income.

There was 2 gain of £100 millian (3018: £nll) rediassifed from the cash fiow hedging reserva for which hadge accoundng had presiously besn usad but far
which the hedged fuiure cash fiows ane no kanger expaciad 1o oCour.
At 31 December 2019 £7,569 millian of o6l recognised derlvatve assets of the Group and £9,213 million of tial recognised dedvadyve llabilldes of the Group
[2016: £9 861 milllon of asses and £9,665 milllon of llabllides) had a conraciual reskiual matunty of graater than one year.
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15 Dervative financial Instruments {cominued)

2019 2018
Comtract! Corntracty
notional Fairvalus Fair value notional Fair value Fair value
amourt et lihilities amourk s limbifties
The Bank Em Em £m Em Em Em
Trading
Exchange raie conracts:
Spat, Torwards and fuiures 8,564 154 123 19,965 573 706
CUrency svaps 183,675 1,401 2748 185,701 3,003 2,068
aptians purchased 682 9 - 2,556 64 -
Qptians writen 682 - 9 2,530 - 64
193,603 1,564 2,880 211,852 3,640 2,838
IFrierest Fle coriracts:
IMMerest FA1e Svaps 2,370,877 11,714 10,776 2,463,556 11,062 10,123
Fonward raie agresments 30,192 1 2 103,654 5 1
Optians purchased 4,176 74 - 8,224 125 -
Qptkans writen 3,697 - as 6,356 - 152
2408,942 11,793 10,867 2,582,200 11,192 10,281
Credit derfvatives 4,618 59 182 6,775 a9 55
Equity and ather comracts 368 15 15 1,471 6B 57
Total derwative assetsAlabilities held for trading 2,607,531 13,431 13,544 2,802,388 14,999 13,231
Hedging
Dervaives deslgnatad as falr value hedges:
Cross cUMBrcy S&aps 34 a - 430 | El 20
Irerest rate swaps {Inciuding swap optiors) 66,833 153 213 153,223 3as 1,256
66,867 161 213 153,713 3BE 1,285
Dervaives deslgnatad as cash fow hadges:
CUITENCYy svaps 1,101 a7 12 541 | 15 1
IMerest rate swaps 130,477 9 35 145,018 20 29
131,578 46 54 146,550 44 30
Total denvative assetsllablitties held for hadging 198,445 207 267 300,272 432 1,315
Total recognised derivative assatsllablities 2,805,978 13,638 14,211 3,102,660 15,431 14,546
Fi
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15 Dervative financial Imstruments {cominusd)
De@lls of tha Bank's hadging Insinumants are Set alt below.

Maturity
Up to 1 morth 1-3 months 312 months 1.5 years Ower 3 years Totad
The Bank— 31 December 2019 Em £Em £m £m £m £m
Falr value hesdges
Ardmrest rafe
Cross CUTBNCY Swap
Matlonal - - - - 34 34
Averaga flxad Imerest rate 1.28%
Averaga EU RGEF axchangs rae - - - - 1.38
Averaga USDYGEP exchange rae - - - - -
Averaga NOEAGEP exchange rae - - - - -
Irmerest rale swap
Hatlonal 331 1,445 8,378 34,930 21,748 66,833
Averaga flead Imensst rate 2.58% 2.39% 1.49% LE2% 2.24%
Cash Now hedges
Foredgn exchange
Cumency swap
Natlonal 53 210 539 299 - L1101
Averaga EURGEF exchangs rae - - L.15 L.1X -
Averaga USO/GEP exchange rate L.37 1.38 1.36 136 -
Armrest rafe
Irmerest rate swap
Matlonal 3,473 6,771 22,444 66,892 30,897 130,477
Averaga fead Imersst rags 1.10% 1.58% 1.57% L41% 1.93%
Maturity
Up e 1 month 1-2 maornihs 212 months 1.5 ymars Over B years Total
The Bank — 31 December 2018 £m £m £m £m Em £m
Falr value hesdges
rerest rate
CToss CUBNCY Swap
Natlonal - 36 - 253 171 450
Average xad IMerest rae - 4.82% - 5.88% 4.44%
Aweraga EUR/USD exchange rats - - - 1.13 -
Averaga USDVGEP exchange rae - - - 1.30 -
Averaga NOK)GEP exchangs rae - 9.22 - 919 9.03
Irerest rate svap
Natlonal 458 421 33,667 E7 350 31,327 153,223
Averagea Nxad Imersst rate 1.35% 2.09% 1.72% 1.78% 2.97%
Cash NMow hedges
Foreign exchange
Cumrency swap
Natlonal - - 280 261 - 541
Average USIVEUR exchiange rate - - 112 110 -
Aweraga USDYGEP exchange rae - - - 1.42 -
Armrest rafe
Irmerest rate swap
Matlonal 1,193 4,170 168,653 75509 43, 387 146,018
Averaga fead Imersst rags 1.35% 1.52% 1.57% 1.60% 2.16%

The camying amaounts of the Bank's hedging Imsrumernis are as Tollows:
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Camying amount of the hedging instument

Changes in fair
value uezd for
—— g L=
amount Bsmets Liahilities 0D
The Bank— 31 December 2019 Em £m Em Em
Falr valug hedges
Arderest rafe
CUrTency swaps 34 a8 - 2
Imerest rate swaps 66,833 153 213 118
Cash flow hedges
Forelgn exchange
CUMTENCY SwWaps 1,101 37 19 a1
Inderest rafe
Imarest rame swaps 130,477 9 35 777
Camying amount of the hedging instrument
o
S g .
amourk Asasts Liabilities T
The Bank — 31 Decembar 2018 Em Em Em Em
Falr walue hedges
itarest rate
CUrTency swaps 430 3 29 (10]
Imerest rate swaps 153,223 385 1,256 272
Cash flow hedges
Forelgn exchange
CUITEncy swaps 541 15 1 41
itarest rate
Imarest rame swaps 146,018 ] 29 [338)

All amouris are held whhin dertvative financlal Instumens.
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15 Denvative financial INstruments {cominusd)
The Bank's hadged hams are x faliaws:

Change in
fair value of
ibem for
Bocumulsbed amount of fair i e s
Carrying amount of the valu= adj 1t on the
hedged item healgesal temn (¥YTD) Coash flow hedge messne
Comtiruing  Disoontinued
Bsmts Liahifties Mt Liahilities hﬂii: h:liE;
The Bank— 31 December 2019 £m £m Em £m Em
Falr valug hedges
irdmrest rafe
Flusd rate mofigages’ - - - - -
Flxed raie Issuance? - 40,557 - 565 (357
Flxed rate bamawings - 1,272 - 136 (206)
Flxed rate bangs? 20,632 - 655 - 400
Cash flow hedges
Foreign exschange
Forelgn curmency Issuanpa? 3l [38) 7
Customer deposis*
irdmrast rafe
Customear oans' (3a4) 1,037 aal
Canmal bank balances® (3|a) - 441
Cusiomar deposiss (L) (128 (58]
Charge in
fair value of
flemi for
Amcumulsted amourt of {sr i tiveress
Carnying amount of 1he value adjustment on the EamsEmen
hedged fem hedged ilem i) Cash flow hedge msznse
Continuing  Discominued
Assaiz Lizbiities L Lizbilies h
The Bank — 31 December 2018 Em Em £m Em Em m
Falr value hedgas
idarest rafe
Fixed rate |ssuance - 34 BEL - 791 534
Flxed rate bamowings? - 6,528 - {103} 12
Flxed rate bongs? 23,105 - 232 - [6EE)
Cash flow hedges
Foreign exschange
Forelgn currency Issuance® [41) 11 26
Inderast rafe
Cusiomer kaans® 376 a2 G620
Canmal bank balances® [107] a3 -
Customar deposis? 7l 14y 9)

Included within debi s=curibes n issus.

Included within amounts due 4o felow Lopds Banking Group urderizkings.
Included within francial asssis o {sir value through aher compre hensive ncome.
Included within leans and advances %o customers.

Inzluded within cash ard balarces at cenirzl banks.

Included within customer depasits.

[= I E I PE I

The accumulaied amaunt of far vaue Nedge ad)ustments remalning In the balance sheet Tor nedged 1temes that have csased 1o be adjusted for hedging gains
and losses |5 an asset of £54 millkan (2018: asset of £54 millian).
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Gain (Joss)
recogrized in other

Amounts reclesifisd from res=ves io income statement as:

H
A |n:ﬁmw::ﬁ Heslgesd cashflows
comprehemsie  reoognised in the

Hedged item

Income strtement
line item that

will no longer  affected income  indludes re oo sified
statement

inome income aoour amount
The Bank—- 31 December 2019 £m £m £m £m
Falr value hedges
indmrast rafe
Flxed raie morigages (15)
Flxed rate Issuance (33)
Flxed rate bonds 4
Flxed raie bomowings 6
Cash Now hedges
Foredgn exchange
Forelgn curmency Issuance &7) - (25) (L1}  Imrerest axpenss
Cusiomear depesls - - - - Interest axpenss
Inderast rafe
Cusiomear kans 125 27 - (363) Imarest Incame
Cantral bank balances 361 35 - (a4) Imarest Incame
Customear deposls 25 - - 35 Interest axpenss
Amounts reolessilied fom mseres o
income siatement as:
Gain [loss! Hedg Income stxisment
recognized in other ineflectivensss flem lire fimm 1hat
carprehensiee eoogrised inthe sfeciedincome  inchudes edassifed
roome  incore sisement skrizment amort
The Bank — 31 December 2018 Em
Falr value hedges
iderast rafe
Flxed rate Issuance 23)
Flxed rate bomowings 2
Flxed rate bands 271
Cash Now hedges
Foredgn exchange
Forelgn curmency Issuanoa 40 - (1] Interest axpenss
inderest rafe
Cusiomear kans [504) [37] [EE7] Irniarest Incame
Canral bank balances a3 15 [E7) Imerest Incame
Cusiomear deposls a 1 7 Interest axpenss

1 Hedpe insHectiveress is inchaded in the income stiement within net interest income.

There was a gain of £25 millian {2012 £nll) reclassifed from tha cazh fiow Nedging resarvefor which hedge accouning had prevously been ussd bt for which

1he hedged fuiure cash s ane no longer axpecisd 10 ooour.

A1 31 December 2019 £4,256 milllen of 0@ recogrized dervalyve 255215 of The Bark and £5,101 million of 1@l recogrized derlvadye [lablinles of the Bark
[2018: £13,536 milllcn of asses and £13,203 million of llakilides) had a comraciual resldua maiurity of greaer than one year.
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16 Financlal sssats st amortised cost

1) The Group
Purchased
o origirebed

Stage 1 Stage 2 Stage 3 creditimpaired Total
Loans ang advances b banks £m £m £m £m £m
A1 Jaruary 2019 3,681 2 - - 3,693
Exchange and oer ad|ustments® (125) - - - (125)
Aadldcns (repayments) 1,286 @ - - 1,284
At 31 December 2018 4,852 - - - 4,852
Minwanca fof Impalrment losses - - - - -
Total loans and advances to banks 4,852 - - - 4,852
Loans and advances o custamers
A1 Jaruary 2019 420,068 25,308 5,387 15381 467,064
Exchange and ohar ad|usmmants® (312) (44) 26 283 (47
AICnE [FRpaymEnts) 13,690 (2,520 (857) (1,534) 8,379
Transters to Staga 1 6318 (6,2 (32 -
Transiers to Slags 2 | (13,082 13,484 43z | | -
Transters ta Siage 3 | 58 (1,437 2976 | -

8,273 5,761 2512 - -
RecvEEs = = 396 28 az4
ﬁ.ﬂ:'.llﬂ'ﬂﬂn ufpﬂrl:l'nllns' 3,654 - - - 3,694
Finandal asseis that have basn writen off durng the year - - (1,827) (54) {1,8a1)
At 31 December 2019 429,767 28,506 5,647 13,714 477,633
Allpwance for Impalrment losses (6569) (923) (1,358) (142 (3,163)
Total lnans and advances bo customers 429,088 27,512 4,288 13,572 474,470
Deehit securltias
A1 Jaruary 2019 5,085 - 2 - 5,097
Exchange and oiar ad|usmmants’ (a0} - m - @1)
Addllons repayments) 320 - - - 320
At 31 December 2019 5325 - 1 - 5,326
Minwanca for Impalrment losses - - n - n
Total debt securtties 5,325 - - - 5,325
Due fram fellow Licyds Banking Group undertadngs 1,854 - a3 - 1,887
Allowance Tor Impalrment losses - - 143) - (43)
Due from Tellow Lioyds Banking Group undertakings, net of impalrment
allowances 1,854 - - - 1,854
Total financial assets at amortised cost 441,129 27,512 4,288 13,572 486,501
1 Exchanga and oehar ad} Inchidis: saitain ad) prsaibod by FRS & In spact of puichasd of ofiginarsd crodk-m mbsd fnanchl asas.

2 Boquisidon ol pordolies In 300% relams o 1he puic hasa, comploiad In Sspomber 2019, of Tasco Bank's UK ks idandal mongaga portdfolin
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16 Financlal sssets 5t amortised cost {oondnued)

Purchased
anfi,p'm_!nd

Loans ard advances oo banks w&i mﬁ: SHFETE ‘:mdt"mﬁ TI;:
A11 Jaruary 2018 4132 2 - - 4164
Exchiangs and cier ad|usmments =3 - - - 58
Aakdltons repayments) 1,503 - - - 1,503
Disposal of businessss 12,082) - - - (2,0582)
At 31 December 2018 3,651 2 - - 3,603
Allowance for Impalrment losses 1] - - - 1)
Total loans and advancas to banks 3,600 z - - 3,602
Laans and advances 1o cUsimers
A1l Jaruary 2018 403,381 37,245 5073 17,573 454,172
Exchange and ofhar ad|usments 787 (12 &5 - Bdd
Addlions (repaymants) 28,156 (2,128) [1,745) (2,609) 21,673
Transiars 1o Staga 1 10,531 {19,408} 23 -
Transtars 1o Stage 2 | [15,73&) 15,080 [253) -
Transfars to Slage 3 | ety (2,220) 4181 | | -

1,214 (5,723) 3315 -
Recoverss - - o) a7 573
Disposa of DLEinesses (13,5700 [4,065) [ER4) - (15,622
FInancial assets that have been writen off during the yaar [1,578) - [1,578)
At 31 December 2018 420,268 25,308 £ 307 15,301 4ET DEA
Allowance for Impalrment losses (51a) {992} 1,432 (78} [3,020)
Total loans and advancas to customers 420,450 24,316 3,365 15,313 454,044

Stage 2 balances showed a large reductdon In 2018 largdy 2= a resuli of the refinements 1o the fransfer criieda approach In morgages. There was alsa 2
reductian from the disposal of the Iish morigage portfolo and the Tarsker of assels © Lioyds Bank Coiporaie Markets plc together whh Improverments In cradit
quallty.

Debd securies

A11 January 2018 3,306 - 3 - 3,308
Exchangs and oiher adjusments [10d] - - - {103}
AddIons [Fepayments) 1,857 - - - 1,897
Fnanciadl assefs that have basn wriiten off during the year - - (1 - (1}
Disposal of buslnesses 4 - - - 4}
At31 December 2018 5,085 - 2 - 5,087
Aliowance for Impairment losses - - 21 - (2}
Total debt securitles 5,056 - - - 5,085
Due from feliow Linyds Banking Group undertakings 1,878 - - - 1,E78
Total financlal assets at amortised cost 431,113 24,316 3,565 15,313 474,705

Translars of aszets between stages are deamed 1o Bke place a11he SErTof the year. All DHEr Movements In the value of the 2ssst are deemed oo 12ke placewithin
1he Stage under which tat =581 |s raporied at the and af the year.

al
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16 Financlal sssets 5t amortised cost {oondnued)

2) The Bank
Year ended 31 Decernber 2019
Loans and advances ba banks o e e o
A11 Jaruary 2019 3,154 - - 3,154
Exchiangs and cifier adjustments (108 - - [105)
AIons (repayments) 1,404 - - 1,404
At31 December 2019 4,453 - - 4,453
Allowance for Impairment lesses - - - -
Total 0ans and advances to banks 4,453 - - 4,453
Loans and advances to cUstmens
A1 Jaruary 2019 160,379 11,006 2,464 173,848
Exchiange and oer adjustments [325) (14 - (339)
Additions repayments) 7,702 [1,424) (287) 5,991
Transtars t Staga 1 2,805 (2,782] (23] -
Transters t Sage 2 (4,23 4455 (219 -
Transters to Sage 3 (560) 1,208 -
{2,080) 1,113 967 -
Recoveres - - 152 152
Financial 2sses that have bazn wriiten off during the year (511) 1L
At3] December 2019 165,676 10,681 2,385 178,742
Allowance for Impairment Iosses (238 (435) (5000 (1,173)
Total loans and agvances bo customers 165,438 10,246 1,885 177,569
Debt securities
A1 January 2015 4,960 - - 4,960
Exchangs and cifer adjusiments (51) - - [T
Addidons repayments) arz - - arz
At3] December 2019 5,241 - - 5,241
Allpwance for Impairment losses - - - -
Total debt securties 5,241 - - 5,241
D= fram fellow Licyds Banking Group uncerta3dngs 202,295 - B 202,350
Allowance Tor Impalrment ksses & - (55) (73]
Dus from feliow Lioyds Banking Group undertakings, net of Impalrment alkwances 202,277 - - 202277
Total financlal assets at amortised cost 377,409 10,246 1,885 385,540
az
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16 Financlal sssets 5t amortised cost {oondnued)

Year ended 31 December 2013

Loans and advances i banks mﬁ; SHFETE s‘IFIEHE'I Tzi
A1 January 2018 3,626 - - 3626
Exchangs and ofher ad|Usmens 4B - - 48
Addifons (repayments) 1,669 - - 1,568
Disposal of businessss {1,964) - - (1,963}
At 31 December 2018 3,154 - - 3154
Aliowance for Impalnment losses it} - - [}
Total loans and agvances to banks 3,153 - - 3,153

Laans and advances oo AUSKme's

A1 January 2018 156,827 12,150 2712 171,688
Exchiangs and other adjusimens 670 - - 679
Addifons (repayments) 15,676 1,159 (200} 13,617
Transters to Siaga 1t 7,763 7 751 1z -
Translers i Siaga 2 {B,238) a45a {219} -
Translers 1o Stage 3 {1,103 &7 | 1781 -

{1,570) 23 1,550 -
Racoveres 187 197
Disposal of businessss {11,224} [14) (290)  {11,528)
Financlal assafs that have besn written off durng e year (305} (BOS)
At 31 Decamber 2018 160,379 11,006 2464 173845
Allowance for Impalrment losses {209y [202) 223y [1,554)
Total loans and advances to customers 160,170 10,504 1,641 172315

1 Includes 1he effect of the change in tansier crieria 2pproach for montgeges.

Detd securdes

Atl January 2018 3,182 - - 3,162
Exchange and ofher adjusments {251} - - {251}
Addidons (repayments) 2,029 - - 2,029
At 31 December 2018 4,960 - - 4,960
AMlowance for Impalrment lossss - - - -
Total debt securities 4,960 - - 4,960
Dua from fellow Lioyds Banking Group undertakings 153,585 - - 153,585
Toital financial sssets ot amortised cost 321,868 10,504 1,641 334,013

Transiers betwesn S1ages are deamed o Nava @ken place at the san of he reporting paricd, with all other movamens shown In the sEge In which e assel k&
held at 31 Decambear, with the excepdon of thase neld within Purchassd o originacsd credh-Impalned, wihich ane nog ranskemrable.

#Addidons (TEpaymEnts) comprse New [oans onginated and repayments of auEEnding balances thraughaut the repaning penad. Loans which are writen of In
the paniad are first ransfemed 1o S@Ee 3 balora acquinng a Tull alowance and subsequert wiis-of.

K131 Dacember 2019 £378 457 milllon (2018 £377,152 milllon) of laans and advances t customens of the Group and £103,042 millian (2018 £100,015
millicn) of the Bank had a conraciual reskual maduriey of greaer than one year.

#131 December 2015 £1,498 milllon {201 8: £880 millikan) of [aans and advances 10 barks of the Group and £1,231 milllon (201 8: £547 millian] of the
Bank had a conraciual reskiua maturity of greaier than one year.

A131 Dacember 2019 £5,314 milllen (2013. £4,567 milllon) of debt securiles of the Group and £5,241 milllon (2013: £4,439 milliony of the Bark had a
conraciual reskua matrty of grester than one year.

Far amaums Includad abowe which are subject to reverse repuchase agreemanis 588 nole 6.
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The Graup's finance leasa recelvables are classifiad as laans and advances 10 CUSomes and aciounted far atamantsed cost. The balance s analysed as fall ows:

The Group The Eznk
018 HI1E 2018 HI1E
£m £m £m Em
GIass Investmeant In finance leases, recefvabie:
Mot laker than 1 year 484 480 70 121
Later than 1 waar and nat later than 2 years 0 516 & 52
Later than 2 years and nof 13ter fian 3 yaars 174 455 ] s
Later than 3 years and nof Iater fian 4 years 138 199 i 20
Later than 4 yaars and nof ter than 5 years 201 17 5 17
Later than & yaars a5 8T7 - -
2,032 2584 93 249
Uneamed fubure finance Income on finance laases (a78) (97E) - (3]
Renals recelved In advarce (18] [22] - 451
Net Investment In finance leases 1,536 1 &B& a3 124
The Group The Eznk
018 HI1E 2018 H1B
£m £m £m £m
Mot laker than 1 year 404 306 70 93
Later than 1 waar and nat later than 2 years 322 408 & 41
Laiter than 2 yaars and nof 1ater fian 3 yaars 126 353 ] 30
Later than 3 yaars and nof 13ter fian 4 yaars 98 152 ] 14
Later than 4 yaars and not Iaer tian S yaars 188 129 5 18
Later than & yaars 420 338 -
Mt Investment In finance leass 1,536 1586 93 104

Equipmeni leased o customers under finanoe leasss primarly relates o srucured financing arsactans 1o fund the purchase of dreraft, ships and other largs
Individual value losmes. There was an allowance for Lncollectable finance lease recelvables Included In the allowanoe for Impalrment |osses for the Group of

£12 milllen (2018: £1 million).

390/558

oOoOooodn



18 Allowance for Impalrment kssas

Lletyds Bank ple

Analysls of maverment In the allowancs for Impalment losses by Stage.

Motes to the accounts

EDINETOOOO
OO000D0O000DO00O0O(E24685)
oOoOooodn

The Grocp 1 2 kL u::.;r: Tatal
Year ended 31 December 2019 Mﬁn B!;m wﬁn mﬁn &m
I respact of drawn balanoes
Atl January 2019 518 992 1434 Ta 3,023
Exchange and ofher adjusments 10 [k:4] 28 283 313
Transters ta Stage 1 FF] (222 (7 ] -
Transfers o 51age 2 (53) a2 (1) - -
Transters to S1age 3 (15) {140 155 - -
Impact of rarsfers beowesn siages {175) 353 420 - 588
(14) a3 528 - 598
Other hems charged o 1he InCome SIEMEMent 154 (73 [ o [193) 782
Charge to the Income statemeant (nobe 11) 140 10 1,423 (193) 1,380
Advanoes wiinen off (L,B2T) (54) (1,881)
Recoverles of acvances writen of In previous yaars 306 28 424
Discount umwind (52) - (52)
At 3] December 2019 (===} 993 1,403 142 3,207
I respect of Lndrawn balannes
At lanuary 2019 121 63 ] - 150
Exchangs and ofer ad|usmmens 1 1 - - -
Transkars to Staga 1 18 (19 - -
Transtars ta Staga 2 4 4 - -
Transkars o 5iage 3 (1} (3 4 -
Impact of Tarelers beoween stages (17 24 o ]
(3 ] 3 - ]
Other heme charged  1he InComa Siatement | (26) 7 () - (23]
Charge o 1he Income saiemeant o 11) 29 13 i - n
At 3] December 2019 81 7 -] - 173
Total at 31 Decembser 2019 760 1,070 1,408 142 3,380
in respect o
Laans and advances tobanks - - - - -
Loans and advances 1o CLEamers (=] 8983 | 1,359 142 3,163
Debt securltes - -1 1 - 1
Duz fram felknw Lioyds Banking Group unoertakdngs - - 43 - 43
Financlal assefs at amanied oost (=] 8983 1,403 142 3,207
Prowislors In ralation o laan commimments and financlal guaRneess a1 7 5 - 173
Total T&0 1,070 1,408 142 3,380

Expecied cradit kxss In respect of financlal assets at 1alr value thraugh oher

compreherslve Income (Mmemarandum em)

Exchange and ohar adjusimars Include cartain adjustments, prescribed by IFRS 9, In respact of purchased ar angnated credic-mpalred financal ssets.
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18 Allowance for Impalement losses (contdnued)

Purchassd
The Group ur_l:f'gim_rhi
Year ended 31 December 2018 wﬂ'ﬁ Eqirﬁ shFE: nrudrtam.pu; Tn;r:
I respect of orawn batancas
Balance at 1 January 2018 550 1,147 1,455 3z 3,224
Exchangs and oiher adjusiments 1 - 118 - 11%
Transkars 1o Siaga 1 g {2993 (5] -
Transkers 0o 5iage 2 [45) 85 [35) -
Transkers ta 5iage 3 (32 {131} 163 -
Impact af Tarslers between stagss [231) 366 324 451
5] 23 443 461
Ohar heme charged o 1he INComa statemant | (59 {TE) (=3 - 551
Change o the Income SaEmant (nobe 11) ) G4 (53 1,129 - 1,012
Advanoes wrimen off [1,573) - [1,575]
Disposal of businessest 11} {102) {183) - (203)
Recovefles of aovances wriien off In previaus yaars 552 27 573
DisCoUnt umvind [52) 19 (353
At 3] December 2018 519 a9z 1,434 Ta 3,023
A rEspECt of LIGhawn Dalances
Balance at 1 January 2018 147 126 - - 273
Exchange and ciher ad|usimenis [13] {156} 10 - {11}
Transkars 1o 5iage 1 2a (2B - -
Transkars oo 5iaga 2 ({31 G - -
Transtars to Stage 3 2] (5 7 -
Impact of warslers between stages [25) 22 (5] (5]
[{=1] [} 2 (8]
Othar hemes charged o the InComa siatemant [15) (d3) 5] - 0Ead)
Charge 1o he Income saEmeant (20} (4E) 4] - (7]
At 31 Decamber 2018 121 B3 [ - 190
Total &0 1,065 1,440 78 3213
i respect of:
Loans and advances 1o banks 1 - - - 1
Loans and advances 1o custamers | 518 ooz 1,432 | | 76 3,020
Debt securides | - - 2| -1 z
Financlal assers ar amarnised oost 519 qaz 1,434 7B 3,023
Prondshoniz In relatlon o kaan commimments and financlal guaRness 121 63 & - 130
Total at 31 December 201 8 &40 1,065 1,440 T 3,213
Expecied cradit krss In respect of inanclal asse1s 2t 1alr value thraugh oher
COMprenenslve INCome [Mmemarandum |} 1 - - - 1
1 Relected the ranser of ass=ts o Lopds Bank Corporate Markets plo and the sake of the Group's Irish marigage portfolo.
The Group Incame s@ement charge comprises:
2019 Fatfl-y
£m £m
Drawn Dalances 1,380 1,012
Uindrawn balances an [r2)
Finandal asseis at 1air value through ather comprahenshee Income n [14)
Taital 1,362 926
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18 Allowance for Impalement losses (contdnued)

The Bark
Year ended 31 December 2018 e = e Tom
I respect of drawn Datances
A1 Jaruary 2019 258 502 B2 1,580
Exchangs and cifer adjusiments - - (33 @33
Transters to Staga 1 113 {108 -
Transters to Stage 2 n7 33 i -
Transters to Sage 3 ] (58 75 -
|mw[[mﬂm mmEnm 127 227 258
I (17 282 258
Qihar hems charged i he Income siaement 51 :ﬁni | 274 232
Chargs o the INcome SatEmant 1 (67) 556 as0
Aidvances wiitten off (511) (11
Recoverles of acvances wIiEn off In praviaus years 152 152
Dilscount umwind (32) (32)
At3] December 2019 256 435 555 1,246
In respect of Lndrawn balances
At lanuary 2019 a1 32 3 76
Exchange and oiher adjusimens - - - -
Transfers ta Sage 1 ] i8] = =
Transfars to Slags 2 @ 2 - -
Transfars to Stage 3 || (2 2 -
Impact of ransters between stages m 15 i1 7
{1 7 1 7
Oither lems charged 1o he Income siement a 3| . 7
mﬂﬂ'mmﬂ' Noomea siatemant 3 10 1 14
At3] Detember 2019 a1 42 4 90
Total at 31 December 2015 300 a77 555 1,336
in respect of:
Loans and advanoes 1o Danks - il | -
Loans and advances 1o cUstomers 238 435 500 1,173
Debs securlies - -1 ] -
DL Trom feliow Licyts Eanking Grup LAdertadngs 18 -] 55 | 73
Anancial assels at amarttsed oozt 256 435 555 1,246
Praviskars In ralatkan 1o laan commlomeancs and ﬂmn:lalg].l.!am 44 42 4 80
Total 300 ar7 558 1,336

Expecied credit loss In respect of Anancial asseis at fair value through oher comprehensive
INCome [Memorandum |em) - - - -

ar
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18 Allowance for Impalement losses (contdnued)
The Barnk

Siage 1 Stage 2 Stoge 3 Total
Year ended 31 December 2018 Em £m Em £m
I FESpECT of Crawn batances
Balance at 1 January 2016 az6 541 761 1,628
Exchange and ofher adjusments -1 - 42 50
Transters to Sage 1 138 i136] 3] -
Transters fo Siage 2 =z | 43| zn | -1
Transters to Siage 3 gy | 741 o3| | -1
IMpact of TarElers between stages (116 | 172 | 156 | | 71z |
1o 5 226 21z
Othar hams charged [ 1he INCome StatEment 54y | [44)| 239 | 341 |
Charge [ the INCome SREmant 73 (33) 665 553
Advances wrtten off (805} {05)
Disposal of businessest [{3] - [E}] (1)
RECOVENIES of BOVENCES WIITEN off IN pravious years 197 197
Discount umwind (33} (33}
At 31 December 2018 255 502 823 1,560
I FESpECT Of LCREwy Dalances
Balance at 1 January 2016 70 54 - 124
Exchiangs and ofer d|Usments 1 =] & (2
Transters to Sage 1 1z 1z - -
Transters t Siage 2 o | al -11 -1
Transters to Stags 3 ay | | all -1
Impact of Tarslers bemween stages any | 10| @ | (T
i3 i - 4
Qther lams charged o 1he Incoma siatement zn| | 2| = (43|
Charge 1o he Income saiemeant (30) 13 [EH] 48]
At 31 December 2018 a1 32 3 76
Total at 31 December 2018 208 X 326 1656
i respect of:
Loans and advances 1o banks 1] | 1T 11 1]
Laans ard! SIVances 1o CLERImErs 208 | | 502 | 823 | 1534
Due fram fellaw Lioyds Banking Group undertadngs 45 | | - -1 45 |
Financial asers at amartised cost 265 502 az3 1,580
Provislons In ralation o kan commimmenes and financlal BUaRMEES 41 32 3 b
Total 296 534 a26 1656
Expecied cradit kss In respect of Anancial assets at far value through ofher comprehenshve
Incame [Memorandum em) 1 - - 1

1 Relects the transier of asseisdo Loyds Bank Comparate Markets ple.

Transtars betsesn SIAEES are daamed [ Nave @ken pace a1 the sian of the repaning perod, with Al aiher movamenms shown In the SEEe N which e asset k&
held ar 31 Decemnber, with the axcapdon of thase hald wihin Purchased o ofiginated cradit-impalred, which are not rarsierable. As asses are rarsered
between siages, e resuling chenge In expected credtloss of £552 milllon for the Group and £258 million for the Bank (2018: £481 millian for the Group
and £212 millan far the Bank] for drwn balances, and £8 millian for the Group and £7 millian for the Bank (2018: £8 million for the Group and £4 millian
far the Bank] far undrawn balances, |s presemied separately as Impacts of Tansiers betwean siages, In the siage In which the expecied credit loss Is recognised
a1 the end of the repordng period.

Other hems charged 1o 1he Income s@Eiement Include the Movemens In the expected credit Kss 85 a result of new loans originatsd and repayments of
outsEnding balances throughaut the reparting perkod. Loars which ane wiiten of In the period are st rRnsfermed to Stage 3 batare acquiring a full allowancs
and subsagquent write-off. Cansaquenty, recoveres on assets previously written-off alsa ocour In Stage 3 anly.
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18 Financlal sssets st fair value through other comprehenshve Incomea

The: Group The Bark
2018 Z1E 2018 218
£m £m £m Em
Dbt secuides:
Govemment securtiles 13,082 18,571 12,938 158,831 |
Assstbiacked sacuntes 60 57 | -1 5
Carparate and ofher debi secuides 11,036 5,119 8,783 4,151
24,178 24,147 . 21,721 . 22,987
Trazsury and othar bills 438 221 439 221
Total financlal assets at Talr value through ot her compre henshe INRcome 24,617 24 368 22,160 23,208

Al 31 December 2019 £23,335 milllon (2018 £21,247 milllon) of financal assets at far value through ofer comprenansive Income of te Group and
£21,052 million (2018: £20,196 milllon) of he Bank had a comracual residual maturiy of greaier han one yeaar.

All Z=5015 Were assessad al Stage 1 at 31 Decambar 2018 and 2019,

20 Goodwill of the Group

2018 1B

£m £m

At January and 31 Decamber 474 474
e’ 814 E28
AccUmulEted Impalment losses (340) [354)
At 21 December 474 474

1 For scquisitiors made prier 1o 1 January 2004, the dete of fransition o IFRS, oost is included net of amoums amostisad up o 31 Ceoember 2003,

Thi goodwill hald In the Group's halance sheat Is tested a1 least annually Tor Impalment. For the purpeses of IMpalrmeant tesing the goodwill 1= allocatsd o the
appropriate cash ganerating unlt; of the 1ol balance of £474 milllon (2016: £474 milllon], £302 milllon, or 64 per cent of the el (2018: £302 millan,
& par cent of the wial has been allecaiad w Cands and £170 milllon, of 36 per cemt of the 0@l (2018: £170 millan, 36 per cent of the 1o@l) has been
aliozaed 10 Mooor Anance, bath In the Group's Reall divislon.

The recowerable amount of the goodwill refating 1o Motor Finance has ako been based on a value In use calculatian using pre-tax cash flow prajectians based
an financlal budges and plares approved by Management covering a four-year period and a discourt rate of 14 per cent. The cash fiows beyand the four-yaar
perod are exrapolaced using a growth rate of 0.5 per cent which doss nof exceed the long-term average growth raies far the markets In ‘which Motor Finance
partcipates. Management belleves that ary reasonably possible change In the key assumpdons above would nof cawse the recoverable amount o Motor Finance
o fal below 15 balance sheat carmying value

The recoverable @mount of the goodwill reladng 1o the Cards business has been based on 2 value-In-use calculaiion using pre-tax cash flow prajections based
on financial budgses and plans approvad by MEnagament CVering a fve-year period and & discount /@ee of 10 par cant. The cash flows beyand e five yaar
penad aS5Uma o growh. Management belleves that any reasanably possible changs In the kay assumptions above waolld ret cause the racoverable amodnt
of the Cards business 1 fall below the balance sheet camying value.
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21 Other intangible assets

The Group The Bank.
P e T et
Core deposit~ melation.  related  enhance- enbance.
Erands les Ihﬂ! nangible ments Tatal memts
£m £m m £m £m £m £m
C‘E{:
Atl January 2018 526 2,770 1,017 471 2,661 7,515 2,331
Transkers In - - - - 324 324 -
Addldons - - - - 1,020 1,020 ary
Disposals and wiite-offs - - {15} - (52) &7] [2)
Disposal of buslness {12} - - 4211 [£13] 479] -
A131 Dacember 2018 a4 2,710 1,002 50 3,007 8,313 3,306
Andldons - - - - 1,029 1,029 T8
Disposals and wilke-offs - - - - {10y (10) (4
At 31 December 2019 584 2770 1,002 50 4,926 9,332 4,280
Accumulaied amordsadon:
AL1 January 2013 193 2,710 358 452 1,073 4,849 al&
Transhers In - - - - 117 117 -
Change for the yaar 23 - 71l 12 394 500 328
Dispasas and wiite-offs - - {16} - (34} 149y -
Dispasa of business {12} - - [414] - (426} -
&r 31 December 201E 204 2,770 411 50 1,556 4591 1,244
Change far the yaar (nate 51 - - 70 - 452 562 420
DEpasals and write-offs - - - - 2} (2) )
At 31 December 2019 20a 2770 481 50 2,045 6,561 1,562
Balance sheet amount at 31 December 2019 380 - 521 - 2,880 3,781 2,618
Balance sheet amount at 31 December 2018 Js0 - 591 - 2,351 3,322 2,062

Erands of £380 millon (2018: £330 milllony fat have been detsrmined o have Indefinhie usshul Ives and are not amordsad. These brands use the Bank of
Sootland name which has baen In exdsience for over 300 years. Thess brands are well es@biished fnancal serices brands and e ars no Indicatons that
ey shoulkd not have an Indefinie uselul 1.

The purchased cred1 card reladanships represent 1he banefit of recuming Income genarated from portiollos of cradit cands purchased. The balance shastamaunt
2131 Dacember 2019 |s expacied 10 b amarited ovar hs rmalring ussul Itz of sight years.
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22 Property, plant and equipment

The Group The Eznk
Operati erati
Investmertt r Iug Right-of- o }_IF Right-of-
wties  Premies uipment ammts  Use et Total  Premises uipment et use et Turtal
PR £m £m & £m Em £m £m £m Eauip £m £Em £m £m
Gzt ar valuadaon:
A1l January 2018 50 1,763 5,055 &52E 13,3286 1,626 &172 130 7,528
Exchargs and ofer
ad|ustmenis - - - 9 a 14 &) 4 12
Addidons - 71 5l& 1,754 2,341 57 452 - 509
Expendiure on
IMvasImEnt proper ties
[saa below] 17 - - - 17 - - - -
Disposats (32) [643) 871y (1,538 (2,784) (422) (351} [134) [307)
Disposal of buslness - (11} (34) {111) (156} - - - -
A131 Dacember 2015 35 1,180 4 06E £,642 12,823 1,275 8,267 - 7,542
Adjustment an
adopilon of IFRS 16
{noe 49) - - - - 1,655 1,655 - - - 233 aaz
Balance 3t 1 January
2018 35 1,180 4,066 6,642 L6555 14478 1,278 6,267 - aa3 8425
Exchange and cder
adjusmments - 3 4 - - 7 21 - - - 21
Acdidons - 118 518 1,683 183 2,512 62 484 - 114
Expendiure on
Irvesmment properdes
(523 below) 11 - - - - 11 - - - - -
Change In falr value of
ITvessment propertes (8] - - - - (8 - - - - -
Disposals (23) (243) (231) (1,681) (25) (2,203) (271) 21 - (16) 497
At 3] Decamber 2018 15 1,058 5,257 6,654 1,813 14,797 1,087 6,541 - 2881 8,609
Accumuiaied
dapreciadon and
Imparment:
AL 1 lanuary 2013 - 711 2,117 1,506 4,334 1,023 3E32 21 4,676
Exchange and ather
adjusimants - - - 4 4 5 4] - 1
Dapraciation charge for
he year - 121 713 1,015 1,849 62 &35 2 03
Dispozals - (B2E) (534) [52E) §1,757) {403) [352) 23] (TTE)
Dispazal of business. - [5) (28] [21) {122 - - - -
AL 31 December 2018 - 193 2,270 1,538 4,308 GBET 3915 - 4,602
Exchange and ather
adjusimanis - - (0] (33) 1 (33) a8 - - 3 11
Dwpraciadon charge for
thie year (nos 9) - 121 710 1,008 203 2,040 &7 643 - 110 B2E5
Dispozals - (228 (178) (584) - (885) (257) (168) - - 423)
Ar 31 December 2019 - 85 2,803 2,228 204 5,330 505 4,397 - 113 5,015
Balance sheet amount
at 31 December 2019 15 963 2,454 4,426 1,608 9,467 582 2,144 - ae68 3,584
Ealanoe sheet amaunt
a2t 31 Dacember 2018 35 Q81 2,696 4,803 - 8515 SR 2,352 - - 2,940
1 Primanily premisss.
ExpendiiLre on Invesmment propertes |s comprised as follows:
2019 2018
£m &m
Acquidikons of new propertles 11 17
Addidonal expendhure on exking propartias - -
11 17

The 1able above analyses mavements In Invesiment proparties, all of which ara caegonisad as kevel 3. See note 43 Tor dedals of levels In he falr value hierarchy.

91
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22 Property, plant and equipment {condnued)
AT 31 Dacembser tie e minimum renEls reesvable w e GI'IH.IP urder non-cancsliaoke miﬂl‘ﬂ |pases wera as follows:

2019 2B
Em Em

Raceivable within 1 year 977 1,095
1 o 2 yaars 620 &al
2 I 3 yaars 312 332
3 4 yaars 102 113
4 i 5 yaars 12 an
Ovar 5 yaars 2 [}
Tatal future minimum rentals recelyabie 2,025 2,257
Eruipmanit leased to CUSIBMIEMS UNoer operROng [easas primarily rel2ies 1o vehlide conmract hire ATangemeants.
23 Dmvestment In subsidiary undertakings of the Bank

=iy 1B

Em Em

AT 1 January 32,656 32,578
Addidons and capital Injecdons 1,768 110
Capi@l confributkans 53 73
Caplal repayments (212) [210]
Disposalks (20 (108)
Impairmer* (159) (52]
At 31 December 34,084 32,656
1 DI.I.-I'G‘“‘!E'FI'EﬂdBdgl Denember 2015 the Bank wrobe-down the carning value of iksi in ceriain subsidizries, fdlowing 2 mview of 1heir frencid posbon znd

anticipated fubure acibvies.
Cetlls of the sabskdlarkes and relatsd undertakdngs are gven on pages 158 10 202 and ane INCarporaied by refsrerce.

Certan subsidiary companies curmently have InsLficlent disirbutable resanses 1o make dividend paymens, howevar, hare wens no further Sgnificant resmcdons
an any of e Company's subsdlanes In paying dividends o repaying laans and advancas. All regulaiad banking subskdianss are raguired 1o maintain capiial at
lewels agresd with the ragulacars; this may Impact thase subsidaries’ abillgy 1 make dsributions.

24 Other assts

The Group The Bank
2019 H1E 2019 2B
Em Em Em Em
Sefement balanoes 480 223 437 150
IMVESIMENS In Joimt Yenores and assoclaies 3 5 5 5
Qthear asse1s and prepayments 2,034 1373 556 (-2
Tatal other assets 2,627 2,207 993 B9

g2
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25 Financlal labiiites st falr value through profit or loss

The: Group The Bark

219 H1E 2019 2B

Em Em £m Em

Liabilides designaied atfalr value through profit of [oss: debt securhiles In Esue 7531 7,085 7484 7,032
Trading llabilides.

Liabilldes In respect of securhies soid under rapurchass agraamers - 10,258 - 10,258

Qthear depocs 58 270 140 I 362

Shaon posldons In securides 73 117 73| 67

171 10,645 213 10,687

Finaniial Mabllites at falr walua through profit or loss 7,702 17,730 7,697 17,715

A1351 Decemnber 2019, the Group had £7 376 milllon {201 3. £7,0097 millian) ard the Bank had £7,328 milllon (2018 £7,036 millkon) o Tading and oder
labliles ar talr vale through proficor koss with a conracual residual mamdty of graaier than one year.

Liabilldes deskgnared at falr valus through profit ar kess primanty represent debe securdes In 1ssue which elther comaln substandve emb=dded darvadves whilch
wauld gtherwlse need 1o ba recognibsed and measured at falr value ssparxisly from 1he related debe securides, or which are acoourmed for at fair value o
slgnificantty raduce an accoundng mismatch.

The amaurit comraciualty payable on maturty of the debt securdes held at falr value through proftt of loss at 31 December 20189 was £14,365 millkan
[2018: £15,435 million}, which was £6,834 millon higher than the balance shest carmying value (201E: £8,350 million highery. At 31 December 2019 there
Was 3 cumuladve £33 million Incraase (2018: £386 milllan decraase) In 1he fair value of these llabilides atribuable 1o changes N coredit spread fsk; hik &
detsmined by reference 1o the quoded credit spreads of the Bank. OF the cumulative ameunt, an Increass of £419 milllen arese In 2019 and 3 decnasse of

£533 million arose In 20018,

Far 1he falr value of collateral pledgad In respect of repurchase agEeMENS 588 NOtE 46.

26 Debt sacurities In Issue

The Group The Eank
18 H1E 2019 2B
Em Em Em Em
Medlum-18m notes Issuad 26,628 17 314 25,803 16,221
Caoverad bands (name 27) 29,818 28,194 25,359 22,351
Certficaizs of depoalt |ssuad 4,525 [ ¥ 4,925 6,867
Securhisatkan noes (nate 27) 7,329 5,480 - -
Cammerclal paper 7,731 6E73 5,622 4,543
Total debt sacurltles In Issue 76,431 64 533 61,509 40,747

A131 December 2019 £41,762 million {201E.; £44,7409 million) of debd securhles In Issue of the Group and £32,152 milllon (201 8: £32,523 millkon) of the

Bank had a conraciual reskiua maturity of greaiar than one year.
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27 Sacuritisaions and cowerad bonds

Securitisation pragrammes

The Group's balance shest Includes kans securtilssd under the Sup's sscurtsadon programmes, the majarity of whilch have been sakd by Group companies
10 bankrupcy FeMaE STucured emides. AS the sructured enhles ane funded by the Issua of dabt on terms wheneby the majonty of risks and rewards of the
portiollo ans re@ined by the Group company, the souctured anddss e consolidaiad fully and 2ll of thase [oans are retaned on he GroUp's balancs shaat, with
1he related notes In kEsue Included within debt securides In 1ssue.

Covarad bond programmes

Certan [oans and aovanoes 10 cusiomers have been assignad 1o banknipecy remate [Imied labiliey pannerships o provide sacurty Tor 1550es of covered bonds
by the Group. The Goup eEIns all of e riks and rewands assoclaied wiih fi2se 10ans and fie pannerships are consolldaied fully with e loans raained an
1he Group's balance sheet, and he related covered bonds In kssue Included within debs sscurides In Issue.

The Group's principal securidsation and covered bands programmes, together with the balances of e a0vances subject 10 Mese ATangements and he camying
value of the ndies I 1s5ue a1 31 Decembsr, are Iisied bdow. The noies In 155U ae reperted In noie 26.

209 21E

Loars and Lozns ard

advances advarces
securitissd Mobss in issus securiised Motz in issus

£m £m Em

Securltlsation programmes
UK reskdermlal mongages 25,815 23,505 25,018 23,485
Cammerdal kans 5,116 6,038 5,746 6,577
Credit cand racedvables 8,164 5767 8,060 5,263
Kiaiar vahiciz finance 3,450 3,462 2,850 2,855
42,545 38,772 41,674 37,180
Less held by the Group (31,396) (31,647)
Total securitisation pragrammes (Notes 25 and 26)¢ 7,376 5,533
Cowerad bond programmes

Resldential morgage-backed 37,579 29,318 34,963 27,694
Soclal housing laan-backed 1,552 [ 4] 1,839 1,200
39,131 28918 35, 802 28,554
Less held by the Group {100 [700]
Total covensd bond pregrammes (noe 26) 29,818 28,194
Total securitisaion and covered bond programmes 37,194 33,727

1 Includes £47 milion {2018: £53 milion) of ssowiisaion notes bedd 2 fair value through proiit or loss.

Cash deposhs of £4, 703 milllon {2018: £4,102 milllon ) which support tha debt sescur thes Issued by the sructured emides, the tem advances related 1o oowared
bonds and ather legal ohilgadans ane held by ihe Group. Addidonally, the Group had cen@in contraciual amangements 1o provde Iquidity faciiiles o some of
these sruciured enddes. At 31 December 2019 these colgatiors had not been 1ggerad and the madmum exposure under these facliiies was £56 millian
[2016: £2:3 milllon).

Thie Group has a number of cowared bond programmes, far which [imied bl parmerships hiave besn established o fng-lence st pools and guarantss
1he coversd bonds lssued by the Group. At the reponing date the Group had over-collateralissd 1hese programmes 5 set out In the 1able above o meet the ermes
of 1he programmes, 10 5ecure 1he radng of the coverad bonds and o provide operational Nexibiling From time-m-dme, he abligadons of the Group to provide
collakral may Increass dus o the forma requinsments of e programmes. The Group may also wilarmanly conribute colleral o support the raings of the
overad bands.

The Group recognitses the fuil llabilldes assoclated wiih his securidsation and covered bond programmes within debe securtiles In [ssug, alihough the abilgatons
af the Group In respect of 15 secuidsadon [ssuances ane [imited 1o te cash flows gensrated Trom the undenlying assats. The Group could be required to provoe
addidanal SUpport 1 a number of tha sscuridsadon progrRMMes 1 sUppart the credit R1ngs of te detn sscurdes [ssusd, In the fam of Increased cash ressrves
and ihe halding of subordingisd noles. Furiher, carialn programmes contzin contraciua obligations that raquire the Goup 0 repurchass asssts should they
become credlt Impairad,

The Group has nat provided inanclal of ohar support by volumarlly offedng o repurchass asseis from any of s public sscundsadon programmes durng 2019
[2018: nonel.

400/558

oOoOooodn



EDINETOOOO
OO000D0O000DO00O0O(E24685)
oOoOooodn

Lletyds Bank ple
Motes to the accounts

28 Other llablities

The Group The Eank
2019 H1E 2018 1B
£m £m £m £m
Semement balanoes 74 30 g a2z
Lazze llabllhles 1,755 45 875 45
Othar creditars and accnials 3,671 4 258 1,808 3,444
5,600 4,335 2,792 3,522
The maiurity of the lease llabilides was as follows
The Group The Eank
018 HIE 2018 AR
£m £m £m £m
It later than 1 year 238 10 132 10
Later than 1 year and not later than 2 years 20 124
Later than 2 waars and not later than 3 years 182 T 106 7
Later than 3 yaears and niot later than 4 yaars 156 84
Later than 4 wears and nof ater than 5 years 156 2 i) 2
Later than & yaars Ta3 12 445 12
1,755 . 45 . 875 . 45
The Group adapted IFRS 16 Leases from 1 January 2000, seenoke 1.
29 Retirament benefit abligations
2015 1B 217
£m Em
Chamge to the Group Income statement
Dinad banedlt perslon schemes 241 396 334
Othar postTedr2mer beneflt schames 4 4 7
Toal defined benellt schemes 245 400 341
Delinad contibudan panskan schemes 273 Zaa 242
Total change to the Income statement - continuing operatons (noe 93 518 6383 533
Imaddtan, In 2018 there was a changa of £8 milllon (201 7: £42 milllon) within dscondnued operabdons (see nate 13).
The Graup The Eank
2019 Z01E 2018 FT
£m £m £m £m
Amounts recognisad In the balance shest . . .
Ratlrerneni benaflt assets 681 1,267 kL 704
Retlrement benatit dbligations [257) (245) (124) [121]
Total amownts recagnised In the balance sheet a4 1022 262 5a3
The mid amaunt recognisad In e balance sheet relates oo:
The Graup The Bank
2019 Z01E 2018 Fatfl-y
£m £m £m
Definad baneflt penslon schames 50 1146 3ar 667
Othar post-redramie beneft schames (126) {124] (85) [24)
Total amownts recognised In the balance sheet d2d 1022 262 5a3

Pension schemes
Definad baneflt schemes
017 Characteristics of and risks associated with the Group's schames

The Group has estabishad a number of defined benefit persion schemes In the UK and owerseas. All sgnificam schemes are based Inthe UK, ‘with tie three most
slgnificant baing the maln sectlon of te Lioyds Bank Penskan Schame Mo. 1, the Lloyd's Bank Penslon Scheme Moo 2 and the HBOS Final Salary Penskan Schame
AL 31 December 2019, thase schemes reprasentad 94 per cent of 1he Group's 112l gross defined bensfk pension assats (2018: 94 per cent). These schames
prewide retrement benefis caloul aed a5 @ percentage of Tinal penskanable salary depending upan the lengih of senvoe; the minimum redrement age under 1he rules
of the schiemes at 31 December 2019 ks generally 55 afthough cemain catsgnnes of memiber are desmad o have a contractual fght 1o retins at 50.

55
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28 Retirement banefit abligations (comtinusdy

The Group aperates both funded and unfunded persion aTangements; the majorfty, Incuding te thres most signiicant schemes, are funded schames N the
LIK. &ll of these UK funded schames ane operated as separate legal enddes under rust law, are In compllance with the Penslons Act 2004 and are managed by
a Thusies Baand (the Trusies) whase e |5 to ersure that thelr Scheme |s adminkstered In accordarce with the Scheme rules and relevant legislation, and ©
safeguand 1he asssts In the Dest Inbenests of Al membars and benaficlaries. The Trustee |s solely resporsible for seting Imvesmment policy and for agreeing funding
requiremerns whhi the employer firaugh the funding valuadon process. The Board of Thustess mMLUst be composed o represenatives of the Company and plan
participams In accordance with e Scheme's reguladons.

A valuadon to detsrmine the funding staius of aach scheme |5 camled Qut atleast avery thres years, whaneby scheme as5¢1s are measurad a1 markst value and
Iabilitles {pschnical proslons) are measursd using prudent assumpdons. IF a daficit ks Idemied a recovery pi2n ks agread between the employer and he schame
Trustea and sent to tha Penskns Regulator for review. The Group has net prowided for these defich conmibutians &5 tha fumire acanemic bensls ansing fram
1hesa coniribuiians are espected i be avallablz to the Group. The Group's cverseas defined benafht perslon Schemes are subject o local reguiaiony ATangements.

The meest recent rennial fundng valuailon of the Group's three main schemes, based an the posltion as at 31 December 2016, showed an aggregate funding
defich of £7.3 billlon {2 fundng level of 85.6 per cent) compared 10 a £5.2 billlon dafide (2 fundng level of 85.% per cent) Tor the previous vauaton as at
30 June 2014. In the light of this fundng deficlt, and In contempladan of 1he changss that the Group had made 25 a result of Ies Siuctural Reform Programme,
1he Group agraad a recovery plan with the trusiess. Undar the plan, defich comibudons of £612 milllon were pakd during 2019, and thesa will riss o
£758 milllon In 2020, £1,287 millian In 2021 and £1,335 milllen per annum from 2022 10 2024. Conrbutions In the later years will be subject 10 revew
and renegaiiadon at sutrsequant funding valuatians. The nex furding valuadon |s due 10 be completed by March 2021 with an effective date of 31 Decembar
2019, The deficlt comrbudors are In addhlon ta the regular comibudons to meet beneflis accrulng over the wear, and 1o cover the experses of running the
scheme. The Group cumendy expects to pay comributions of approximaiety £1,200 millon 10 1ts defined benefit schemes In 2020,

During 2009, the Group made one-off contributions to the Licyds Bank Penslon Scheme Mo 1 and Lioyds Bank Penson Scheme Mo 2 In the form of Interests
In limited llability partnerships for aach of the two schemes which hold 2ssa15 10 provide securty Tof the Group's abligatons 1o 1he twia schemes. At 31 Decembar
2019, the limhed llablllty parmemships held assets of approddmately £5.7 blllan The limied llabllity parinerships are consaldated fully In the Group's
balance shest.

The Group has also es@blkhed three private (Imited companies which hold Zssets 10 provie secunty for the Group's coligations © the HEOS Anal Salary
Perrslon Scheme, 2 section of the Lioyds Bark Perslon Schame Mo 1 and the Lioyds Bank Offshore Pension Scheme. At 31 December 2019 these neld assats
ol appraximately £4.2 billlan In aggregate. The private limited companles are consolldaied fully Inthe Group's balance sheet. The &=rmes of these amangements
Tequire the Group i man@in asses In ihese vehides o agreed minimum values In omder 1o secure abligations owad 10 the relevant Group perslon schemes.
The Group has sadsNed 1this requirement duing 2015,

The l1ast furding valuadons of oiher Group schemes wera camled out on @ number of difenent dees. In order to raport the posldon under 1AS 19 as a
31 Decamber 2019 the mast recent valuaion resulcs for all schemes have been updated by qualifiad Independant acuarkes. The funding valuadons usa a mare
prutent approach 1o seting the dE0oLUT rans and Mare Conservaive longevTy assLUmpTions hian the [AS 19 valuatians.

ImJuly 2016 a declskan was sought from the High Court In respect of tha raquiremant o equalte the Guaranteed Minimum Pernslon (G MP) baneflis accrued
bemween 1990 and 1957 from conracdng out of the S@02 Eamings Related Penskon Scheme. In iE judgment handed down on 26 Ccoobar 2018 1he High Court
corfimed the requirement 1o eat men 2nd women equally with respsct o these banefis and a range of methads that the Trustes |5 endtied © adopt © achisve
aqLalisadon. The Goup recognized a past sandce oost of £108 million In respectal aqualsadon In 2012 and, fallowing agreemeant of e de@lled Implemantatian
approach with the Trustee, a further £33 milllen has been recognized In 2019,
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The Group The Eank
2018 21E 2018 Z01B
£m Em £m Em
Amaount Included In the balance shest
Prasent value of fundad cbligatlons (45,241) (41 0r32) (28,072) [25,1548)
Falr value of scheme assals 45,781 42 258 28,419 25,865
Net amoumt recognised In the balance shest 550 1,146 347 EE7
The Graup The Eank
2018 21E 2018 1B
£m Em £m
Net amount recognised In the balance sheet
A11 January 1,145 5BE £33
Met defined benefit perelon charge (241) (F0E) (123 (123)
Aciuarial gaire {losses) on defined benelli obligadon (4,958) 1541 (3,473) TED
Relurm an plan asses 3,531 (1,523 2,700 [383)
Employer coniributions 1,062 BET 558 451
Transter af subsidarny’ - =] - -
Exchangs and cfher adjusmments 10 26 24 m
At 31 December 550 1,146 347 667

1 Prior 1o the disposzl of the Spottish Widows Groupin 2018, its subsidiary Sootish Widows Services Limited irrafered o the dirct owmership of the Bank; this subsidiary is te
paricipaling smployer in the Scoftish Widows Retiremem Bznefis Scheme.

Mevements In the defined benefit obligation
A1 Jaruary
Cuent service cost
Irnerest experse
Rameasuramens:
Actuarlal losses - experiance
Actuarlal (losses) gans - damagraphic assumptions
Actuarial gairs {losses) - nancal assumpiions
Banefts pald
Past sapdce cost
Seements
Curalimants
Transtar of subeidary
Exchange and ciher ad|usments
At 31 December

The Group The Bank
219 21E 2019 2018
Em Em £m £m
(41,092) [43,136) (25,198) [27,041]
(201) 257] (58) (118)
(1,172) 1,113 7amn (£23)
(29) (433 35 [333)
471 (201) L) [12a)
(5,0 2,281 (3,812) 1,281
2,174 3,036 1,438 1,965
(44) (102 (33) [E6]
17 17 - -
- [12) - (4
- 1,154) - -
35 - 3l 4]
(45,241) (41 .0'9.'2]. (28,072) [25,154d)

g7
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28 Retirement banefit abligations (comtinusdy

The Group ) The Bank
2019 H1E 2018 Fatjl:)
£m £m £m £m
Analysls of the defined bemeftt abligation:
Actlve members (6,413) [&,443) (3,433) (3,437)
Deferred miembers (16,058) [14,208) (9,679) [a,604)
PRreEloners (21,032) (18 8RS5) (13,714) [11,571]
Dependants (1,738) [1,551] [1,245) [1,132)
(45,241) (41 0r32) (28,072) [25,1548)
The Group The Bank
2018 HIE 2018 AR
£m £m £m £m
‘Changes In the Talr value of scheme asss
AT1 January 42,238 43,722 25,865 27,674
Return an plan asseis excluding amounis Incduded In Inerest Income 3,631 1,525) 2,700 [5a3)]
Imerest Income 1,220 1,141 TES 710
Employer coniributions 1,062 BET 558 451
Banefits pald (2,174) [3,/0:35) (1,4386) [1,265)
Semements (18) [1a) - -
Adminisiradve ooss pakd (43) (43 (28] [25]
Transter of subsidany - 1,145 - -
Exchangs and oiner adjusiments 25 26 m 3
At 31 December 45,781 42 2338 28,415 25,885
The expense recognised In the Income siatement Tor e year ended 31 December CoMprses:
The Group
209 2018
Em £m
Curent sarvice cost 201 257
Met Imerest amount (a8) 22y
Past sardice cradhs and cunallmenis - 1z
Selements 1 1
Past sardce cost — plan amendmens 44 108
Flan adminisiadan Coss Incumed during the vear a3 40
Total defined benefit pansion expense 241 EETS
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28 Retirement banefit abligations (comtinusdy
() Composition of scheme assets:

2019 018
Gusbed Unqueoted Total [ Unquetad Total
The Group £m £m £m £m Em £m
Equity Insrumens 555 39 584 637 222 &8659
Debt Irsrumers:
Flxed IMerest govemment bords 8,883 - 8,893 7,449 - 7,448
Indas-linked gowernmern bonds 18,207 - 18,207 16,477 - 16,477
Carporate and oiher debt secuides 10,588 - 10,588 8,213 - 6,813
Asset-hiacked securitkes - - - 133 - 138
7,638 - ar.Gaa 32,877 - 32877
Froperty - 158 158 - 556 556
Fooled Investment vehlcles 4,773 10,585 15,358 4,578 10,494 15,072
Maney market Insirumerrts, dertvathves, cash and
ather assets and llabllides 204 (B,211) (B,007) §283) (6,843) [¥F,128)
At 31 December 43,220 2,571 45,791 37,809 4,429 42 238

1 (Hthe tokzl debt instrumenis, £33,124 milion (2] December 2018: £29,032 millon] wer invesiment grade [credit rmings squal 1o or beter than 'BBEY).

2019 2B
Guwbed Unquioted Total Quoted Unquetad Tolal
The Bank £m £m £m £m Em Em
Equity Ineruments 3as 26 411 289 218 5ld
Debd Imsmumers':
Flsed Imerest govemment bords 3,198 - 3,198 2,570 - 2,670
Indas-linked gowernment bonds 11,254 - 11,254 10,236 - 10,236
Colparate ard oiier debt sscundes 6,791 - 6,791 5,987 | - 5,087
21,243 - 21,243 18,793 - 18,793
Pooled Investment vehicles 2,527 7,203 8730 2,405 7,182 9,597
Maney market Insrumerrs, derfvathves, cash and
ather assets and llabllides [ 145) (2;,820) (2,965) (5a9) (12,4500 [3,032)
At 3] December 24,010 4,409 28419 20,908 4,957 25,665

1 (Hthe tokzl debt instrumenis, £18,724 million (21 December 2018: £16,472 millon] wer invesiment grade [credit rmings squal 1o or beter than 'BBE').

The aszeis of all te funded plans ana had Independendy of e GIOUR'S 3538(E IN SEparie TusEe adminisered unds.
The penzlon schemes' paalad Invesmment vahlcies comprisa:

The Group The Bark
2019 2018 2ms 2018
Em Em Em Em
Equity furids 2,429 2,329 1,706 1,705
Hedga and muival furds 2,886 z4a7 1,818 1,468
Liquidity funds 1,126 2,329 880 1,336
Bond and dabt Tunds 871 313 211 -
athar 7,946 TE14 5,015 5,068
At 31 December 156,368 15,072 9,730 9,697

The Trusies's appraach oo IMvestment Is facused on aciing In the membsrs' best fnandal Imerssis, with die Imegraton of ESG (Evvronmenta), Social and
GOWSMANGCE) CoNSlderaiions IMa IMYEsImENT MEnagsme prooesses and pracices. This palcy b reviewed annually (or mons frequendy as raguired) and has
been shared with e schemas’ Invesimant managers far Implamemadon.
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28 Retirement banefit abligations (comtinusdy

%) Assumptions
The principal aciuarial and finanda assumpiions used In valuadans of the defined benafit panskon schemes ware a5 fllows:

2018 2018
% %
DAsCount rate 2.05 250
Rae of Irflatkar:
Retall Prices Index 284 .20
Consurmer Price Index 199 215
Raie of 5alany Increases 0.00 0.00
‘Welghied-avwarage rate of Increasa for pansans In payment 2.57 273
2018 2B
Yfears Years
LHe expeciancy for membsr aged 60, an the vauaton daie:
Kan 27.5 2r.a
Wamen 20.2 20.4
LHe expectancy far member aged 60, 15 years aher the vauaton dae:
Men 28.5 28.8
‘Wamen 30.3 30.6

The mortalty assumpdons usad In the UK scheme valustions are bassd on standard 1ables published by the Instiute and Faculty of Aciuarkes whikch wers
ad|usted In ling with the aciual exparlence of tha relevant schames. The 1able shaws 1hat a membar redring at age 60 a1 31 December 20195 assumad oo lve
far, an average, 27.5 years for a malke and 29,2 years for 2 temae. In practce thare will ba much varaton betwesn Individua membsrs bt thase 3ssumplons
are axpectsd 10 be appropaie achss all members. 1 IS ssumed that younger members will e langer In retlrement than fosa reing naow. This raflacs the
expectaiion that maraliy rates will condnue 1o fal over 1ime as medcal sclence and s@ndands of Iving Improve. To Ilusirate hie degres of IMprovemeant
assumed 1he 1able ako shows 1he I epeciancy far members agad 45 now, whan ey retne In 15 years' dme ar age 60.

[w) Amount timing and uncertainty of future cash fows

REk axpreure of e defined benefit schames

WhilSt the Group Is ot exposed 10 any LNLELEI, endiy spechic or scheme spadfic risks In Hs defined beneflt penslon schemes, i ks exposad 1o @ number of
slgnificant risks, detaled below:

ImfNation rate risk: the majority of the plans’ benefit obilgatons are linked oo IrmMaton bed In deferment and ance In payment. Hgher imMatdon will lead 1o higher
Iabiifies altwough dls will be matenally oftset by noldings of ImMatondinkad gits and, In most cases, caps on te level of Inflatianary INcreases are n place o
pratect agalrst extreme Inflation

Imtrest rate risk: The defined banefit abligadion 1s detemined wslng a discaunt rate derved from yidds on Ad-ated corparie bands. A decrasse In oparats
bond ylekls will Increass plan llabiiites athough ths will b2 materally offset by an Increass 0 the value of band hakdings and hrough the uss of dervatves.

Longevlty risk: The majanty of the schemes cbligatkans are 1o provide beneftts far the [He of the mambers so Increases In Ifa expectancy will result In an Increass
In the plars’ latilides.

Irvestment nsk: Scheme assels are Investsd In 2 dversiied portfallo of dabe sacurtiles, equiles and ohar refum-zeeking ssets. If 1he asse1s LNderpariom the
discount rae used 1o calculate the defined benefht obligadan, i will reduce the sLrplus ar Increase e deficlt voladiity In asset values and he dsoount rae will
lead 10 voladliyy In tha net panson assetan the Group's balance sheat and In ohe comprehendve Incoma. To a lesser exent hils will Ao lsad 1 voladily n
1he perzion expansa In e Group's IN0ome SEmEL

The uhimate cost of the defined bereflt cbllgations 1o the Group will depend upon actual fuiure events rather than the assumpdons made The assumptons
miade are Lnllkely i be bome out In practice and &s such the cost may ba higher of Iower than expected.
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28 Retirement banefit abligations (comtinusdy

Sermldviy anatysls

The effactal reasonably possible changss In kay assumiptions on the value of scheme llabllides and the resuliing panskan charge Inthe Group's Income siatemeant
and on the net defined benaftt pension sCheme asset, Tor the Group's Three most Sgnifcant schemes |s e¢ out below. The sersidvides provded assume tat al
other assurmpdans and 1he value of the SChemes’ assets remaln unchanged, and are nat INended © represant changes 1hat ane at the exiremes of passbliiy.
The cakulatons are appradimate In namre and full detalied calculations could lad 10 a different result. It 1s uniikety that Enlatsd changes to Indhddual
assumptians will be experianced In praciice. Dus © the comeladon of assumpdons, aggregating the efecs of tess [solaied changes may nof be a reasonable
esfimate af the achual effect of simultanecus changes In muldple assumg ones.

Effect of reasorably pessible alternartire asamptions

Increass (de e Ircrnees) decreass i the
in the inoome net defined benefit pension
statement charge stheme wrphs
018 Z1E 2019 1B
£m £m £m £m
Infaiian inciuding penslion Increaseas):?
Increass of 0.1 psr cemt 12 14 467 410
Decrearse of 0.1 per cent (2 (14} (460) (395}
DAsCount rate:*
Increase of 0.1 per cem (2o) 2n (TE3) {ETD)
Decrease of 0.1 par cant 21 25 TEd4 GBS
Expected Ife expaciancy of mambers:
Increass of ane year 40 43 1,636 1,293
Decrease of one year (39) (42} (1,575) 1,257)

1 A 2] Decemnber 2019, the assumed iz of AP infaiion is 2.54 per cent and CP inflation 1 9% per cent [201E: RF 2.20 per cert 2nd TP 2,15 peroent).
2 M 2] December 2019, the assumed discount e is 206 per cent [2018: 290 per oznt).

Sermlivity analysls method and assumpikons

The sersltvity analyss above reflects the Impact on the llabilides of the Group's hree mast sigrificant schames which account for cver 90 per cant of the Group's
defined benefit abligadons. Whilst diferences In the undedying llability profiles for the remainder of the Group's pension aangements mean they may exhibic
slighity different senslihides 1o varatlans In these assumpiians, the sensldvdes provided above are Indicathve of the Imipact across the Group as a whole.

The Imfladon assumptian senshiviy applles 1o both the assumed rate of Increase In the Corsumer Prices Index {CPIy and the Retall Prices Indax (RPI), and
Include the Impact on 1he rae of Increases © pendons, boh before and after retirement. These persion Increases are linked 1 Infadan (2hher CP1ar RP1Y
subject to certaln minimum and masimurm mis.

The serelivity anatysls including the Infatian senshivity) does nof Includa the ImMpact of amy change In he rate of =3l ay Increases a5 persionable salanes have
been frazen since 2 Aprll 2014.

Thi Ife especiancy assumpdon has been applled by Alowing Tor an Indreassidecreasa In IHe expaciation Trom age 60 of one year, basad upan the approdmacs
welghted average age Tor each scheme. Whilst this 15 an appraxdmare approach and will nof glve the same result 25 3 one year Incraase In Ife expec@ncy a
ayery age, It provides an appropriate Indicadon of tha poendal IMpact on he schemes rom changss I 1Ife axpectancy.

There was na change In Me mehads and Fssumpdons wsed In prepanng tha sansthdty analysks from he par year.

Azsstlabliy matching sraeges

The maln schames' az5ets are Invesied In a diverdfled partfollo, conslsing primarlty of debt securides. The Investment saisgy & nat s@dc and will evahe o
reflect the sruciure of llablitles within the schemes. Spectlic asset-llablliy maching sraiegles for each penslon plan are Independently determined by the
resporelble gavernance body for each scheme and In consul@dan with the emplayer.

A sigrificant godl of the asset-llability matching sraiegles adopied by Group schemes b5 1o reduce voladlity causad by changes In Market expectalions of Interest
rates and Inflatian. In te maln schiemes, 1his ks achieved by Ivesting schame assets In bonds, primarlly flaed Interest gles and Index Inked giis, and by antering
Ino Interestrate and ImMadon SWap aTangemenis. These Imeesiments are srucoured 1o 1aks Imo acoount the PFCI'IE'I:IT'SEHE!TE liatdlides, and HL'INET,' ITH'IEEEU
1o refiect bath changing markst condldons and changes 1o the labiity profle.

On 25 January 020, te main schames emered Imo 8 £10 billian langevhy IMELWance amangsment b hedgs araund 20 per cent of e SCHEMEs’ EXpoSUre o
un=xpected Increasas In e expaciancy. This amangement will form part of the schemes’ Imvesment porfollo and will provids Incame oo he schemes In the
averl That penskars ane pald out for kanger than expecied. The Tansacton 1S Srucured 5 @ pass-tough with Sooiish Widows as the Insurar, and onwards
relrEwrancs o Faciic Lie Re Limied.

#1351 Dacember 2019 ha assed-llability maihing sramegy midgasd 106 per cent of 1he llabillgy sanshiviy o Interest raie mavamenis and 103 per cent of the
lability sanshiity @ Infadon movemenis. In addiian a smal amaurt of Imarest rate sensldvity arisss mrough haldings of corparte and ofier debt sacurdes.
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28 Retirement banefit abligations (comtinusdy

Maurtty proflle of definad banefit obligatdon
The following table provides Infomatian an the welghied average duration of the defined benefit penslan abligatdons and the disributdon and iming of beneflc

paymEnis:

The Group The Eank
18 H1E 2019 2B
Years Years Years Years
Duradon of the defined benef1 oollgation 18 13 16 17
The Graup The Eank
2019 H1E 2019 2B
£Em Em £m &m
Maturtty analysls of berefits expectsd oo be palkd:
Whhin 12 momhs 1,274 1,225 892 E3g
Between 1 and 2 years 1,373 1,253 963 200
Batwesan 2 and 5 years 4,455 4,303 3,088 2,952
Betwean & and 10 years 8,426 8,305 5,673 5,543
Batwean 10 and 15 years 9,229 9418 5962 6,044
Batwean 15 and 25 years 17,400 18,417 10,603 11,052
Batwean 25 and 35 years 13,599 15831 8,044 8,834
Batwesan 35 and 45 years 8,291 9524 4,268 5,074
Iri miare than 45 years 3,180 4,270 1,208 1,661

Matunty analysis mathod and sssumpdons
The projecied beneftt payments ane based on ihe assumptians undedying the assessment of e obligatons, Induding allowancs for expscted fulre Inladan.
They are showm In thelr undiscounted Torm and therefore appear lange relaive t the discoumed assessment of the defined benartt cbllgatians recognitsed In the
Graup's balance sheat. They are In respect of beneths that hiave besn accrued pior 0o the respective yaar-and date anly and make na allowance far amy benets
1hiat may hiave been accrued subsequenty

Definag contrbution schemeas
The Group aperates a number of defined conribunion pension schemes In the UK and overseas, principaly Your Tomomos and te defined comibutdon sscdons
af the Uoyds Bark Perelon Schame Mo, 1.

Daring the wear ended 31 December 2019 the charga 1 the condnuing aperatiars Incoma sEementin respectaf defined conributian schames was £273 millkan
[2016: £288 million; 2017: £242 milllon), represantg the conributons payabile by the empkayer In accordance whih sach scheme's niles. In additon, In
2018 £3 millien {2017: £14 milllan] was charged within discontinued operations {see noge 13).

Other post-retirement banefit schemes

The GrROUP Gperaies a rumber of schemes which provids postredrament haalifcars benafhs 1o caraln amplipess, retrad employess and thelr dependans. The
pinclpal scheme relates 1o fomer Lioyds Bank staft and under 1his scheme the Group has underiaken 10 mest he cost of post-redremant haatihaars for i
digibla famer emplayess (ard thelr depandants) who retined prior 10 1 January 1996, The Group has entered Imio an INSLIance comrat o provide hess
benefics and a prowislon Nas been made far the esdmarsd cost of LU IMEUFance pemiums payable.

For the pincipal pos-retiement healthcane SCheme, e laest acuana vauadon o e laolit was cared out a1 31 December 2009 by qualfisd Indapendant
aciuaries. The principal assumpdans Used Were as 521 ouUl abowa, excapd that the @ie of Increase In heakihcare premiums has been assumed at 6.54 per pant
[2018: €.61 psr cemm).

Mivements In the other past-retirement benetis abllgatdon:

The Graup The Eank
2019 HI1E 2018 1B
£m £m £m £m
At Jaruary (124) {144) (84) [10d]
Actuanal galrs L] 13 3 17
INELFance premiumes pakd 7 5 5 4
Chargs for the year [2}] [2]] 2 3
Exchange and ofher adjusments 1 1 {1 1
At 31 December (128 (124) (85) [34)
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30 Defepred tax
The Group's and the Bank's deferred ta assats and llabilides are as follows.

The Group The Eznk
219 H1E 2019 2B

Em Em £m Em
Fatutory position
Deferred 12X assecs 3,366 3218 2,029 1,580
Deferred 12x llabilldes - - - -
Net defarred X assat 3,366 3,218 2,029 1,580
Tax disclosure
Deferred 12x assecs 4,710 4,732 2,715 2,728
Deferred 122 labillides (1,344) [1,51&) (585) (748)
Net defarred tBx a55et 3,366 3216 2,029 1,380

The statuary poeidon reflacts he deferred @) asses and llabilides as discosed In he consolidacsd balancs shaet and @kes INbd aocount ha ablliny of the Group
and the Bank to net as5a1s and llabilides whers here |5 a legally enforceable right of offset The @x disclosuna of defamad 13x assets and llablinles des 1o the
amaounis oudined In the 1abies below which spilts the defemed 124 asses and Lablinles by vpe, balore sUCh Nemng.

AsaresUl of lagisladon enached In 2016, the UK corporadon @ raie was due o reduce from 19 per cant 1o 17 per centan 1 Apil 2020. The Group measwres
hs defered 1ax asse1s and llabillides at the value expactad 10 be recoverable ar pavabie In future perkads, and re-measLres them at each repaning date based an
1he most racent estimates of udlisadon of sedliement, Induding the Impact of bank sLrchanga whena appropriate. The deferred 1ax Impact of tils re-measuremant
In 2019 1= 2 charge of £25 milllon In the Income s@Ement and a credi of £8 millkon In ather comprahensie Income.

‘iWithin the March 2020 budget, the UK government staed | intendon 1o malmaln te corparatian tax rate at 19 per cemtan 1 Apil 2030, Had this raie changs
been substandvely enaciad at 31 Dacember 2019, 1he affect wioulkd nave been o Incrasse net defered 13x asses oy £397 milllon.

0n 20 Ocmber 20138, the LK govemmeant announced I Inentkon o resrict the wse of caplal @x 1osses 10 50 par cent of any fuiure gains arlsng. Had tiks
resincon been subsiamively enacied at 31 Dacember 20159, the effect would hawve Daan 1o reduca net dafemred tax assecs by £10 million for te Group and £nil
far the Bank.

Miavements In dehemad @x 1ablihles and assecs (Defore 1aking Imo conslde@dan the affssting of balances within the same @xing juisdiction) can be summarteed

2= Tolkowes:

" oo
. and Pension . Sharebased o temporary
Dered tax assets e I e L e MR R =
Atl Jaruary 2018 4,011 7158 il 355 35 - 11 5,206
[Charge) credit 10 e Income staemem (234} [69) 9z (21} 2] - 1z} (233)
Credit m other compreherslve Income - - [32) (138} - - - (230}
Impact of acquisldons and dispasals - - - - (5] - - [5)
A13]1 Dacember 2018 3777 &6 il 196 23 - & 4 732
{Charge] credit 10 the Incame saement (177 3 (1000 (8T i 18 126 (213
Credit o other comprehershe Income - - 74 116 - - - 150
At 31 December 2019 3,600 6489 53 225 32 18 ) 132 4,710
Dther
Apqisiion Pensian Bzt femporary
fair valie szt Derwatives  mvzhimiions  difersnces Total
Defarred tax bl tes Emi £m Emi £m Em
At January 2018 (B32) f1a1} [452) (201} [34) (1,B0D)
[Charge) cradit 10 He INCame sEaemer 134 {67} [33) 137 1 [z}
[Chiarge] cradi 10 ofer comprehensive Incomea - {25) 137 137 - 249
Impact of acquisldans and dispasals - - - - 4 34
Exchangs and oihar adusmments - - - - 3 3
f131 Dacember 2018 ] (273) [328) {1015 [56) [1,516)]
{Charge) cradi 10 the Incame staement 215 59 (34) (21} (53) 166
{Charge) credh 10 other comprehenshve Incomea - a4 {140} B4 - &
Exchange and ohar adjustmanis - - - - 2 @
At 3] December 2019 (483) (150) (562) (38) (111) (1,344)
1 Finanzizl as=eis o Fair vabe theugh other compehensive income.
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Froperty, plam Persion Share-bas=d t:mpgah:;
The Bank Teox bosses  and equipmem labiliies Prosisions = cliflzrenoes Total
Defarred tax assels Em Em £m Em £m £m Em
Atl Jaruary 2018 2,433 404 40 198 . 25 5 3105
[Charge) credit 10 e Income staeme [153) L] &0 ] (5] [E}] (LES)
Credit o other compreherslve Income - - 7o) {138} - - {208}y
At3] December 2018 2,280 3dd ] 53 20 1 2 T2R
[Charge) cradit 10 the Income stxament (a2) 20y (87} 41) (1) 12 (1as)
Charge o Jther compranersive Income - - &0 116 - - 176
At 31 December 2019 2,158 324 33 128 1z 13 2,715
Other
Persion A tEmpoary
assets Derivatives evaluations diffzrnces Total
Defarred tax lablities £m Emi £m £m Em
At Jaruary 2018 [176] (G618} (203) [B63) (953}
[Charge) credit 10 e Income staeme [45] - [14) 3z (27}
[Chiarge] cradi 10 ofer comprehensive Income 44 &7 114 - 245
Exchangs and oiher adjusiments - - - 7 7
A131 December 2018 [176] (431) [103) (3ay (FAE)
[Chiarge] credit 10 te Incame sEaement 58 - (19) 17 57
Credlt o other comprenensve Income 20 (105) 86 {1 -
Exchangs and oihar adusiments - - - 5 5
At 31 December 2019 57 (536) (36) (17} (688)

1 Financizl as:=ets s Fair vaboe theugh other comprehensive income.

Defarred tax not recognisad

Mo deferned L2 has been racognissd In respect of forelgn Tade kosses whena It 15 not mone lkely than nod that we will be able o udlis2 fem in fuiune pariods.
Of the asset not recognised, £35 millon for the Group and £nll for e Bank (2018: £36 milllon for fie Greup and £nll for tha Bank) relaces 10 losses tat will

expire If nat used within 20 years, and £45 milllon far the Group and £5 millkon for the Bank (2018: £52 millian Tor the Group and £7 million for 1he Bark)
relanes 1o lossas wihh na explny date.

Deferred 12x assem of approsdmarely £111 milllon {2018: £121 million] for the Group and £84 million (2018 £98 millon) for the Bank have ot been
recogrised In respact of £650 million for the Group and £497 million for the Bank of UK 1ax lozses and ohar \mparary differsnces which can only be ussd m
st fuire caphial galns. UK caplial Iosses can be camed forward Indefniizly,

In a3diden, o defermed 3 asset |s recogrised In respect of unreleved forelgn 1ax credhs of £46 million (2018: £45 milllon) for e Group and £7 million
[2018: £7 millkon] far ihe Eank, 25 hefe e N0 sxpected fuire fuable profls against which ihe credies can ba willlsed. Thesa crediis can be carmiad farward
Indefniizly.

Az 8 result of parent company exempiions on dyidends from subsldianss and on capital gains on disposal there are na significant faxahle Emporary diferances
assackaied with Invesmmenis In subskianes, bfanches, associates and (o ATangements.
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Prosvisiors
mmfr:';:rn'un:r:il Fpm Oither regulatory

FERntees insuance provisions Orter Totad
The Group Em Em Em Em
At 31 December 2018 180 1,520 a7 527 3,344
Adjusimeant an adoption of IFRS 16 {note 459} [57] [57]
Balance at 1 January 2019 830 3,247
Exchangs and odher ad|usmments - 357 - 5] 362
Proslons applled - (2,457 o) [445) (3,608
Chargs for the year nmn 2,444 395 316 3,138
At 31 December 2019 173 1,674 395 696 3,138

Provisiors

for firandial Payment
R e s Otter Tou

The Bank Em Em £m Em Em
At 31 December 2018 TE GOE 253 &71 1,608
Adjusiment an adopilon of IFRS 16 {note 49) [&71 [&7]
Balance at 1 January 2019 604 1541
Exchangs and ofer adjusmenis - - - 2 2
Frovislons applled - (1,156 229) (303) (L,688)
Changs Tor the year 14 1,170 137 260 1,581
At 31 December 2019 80 G22 161 563 1,436

Prowlslons for financlal commitments and guaranteas
Provislons are recognisad for expected credt 0SSe5 on LNdrawn kan commimmenns and financlal guaamees. Ses also noe 16,

Payment protection INsurance (sxciuding MENA)

The Lioyds Bank Group Increased Me provision far PRI costs by a further £2,444 millan In ihe year ended 31 December 2019, bAngINg tha tn@l amount
provided ta £21,821 millian,

The charge In 2019 was largsly due to the sgnificant Increase In PRI Infamatdon raquests (A Rs) leadng up to the deadine for submisslon of clalms an
29 August 2019, and also reflects oosts relaing 1o complaints recefved from the OMclal Recelver as well as adminksoadon ooss. An Inidal review o aound
&0 per cemt of the five million PIRS recatved In he run-up 1o e PRI deadling has bean undertaken, with the converslon raie remalning low, and consisent wih
1he provislon assumption of around 10 per cent. The Liowds Banking Group has reached firal agreement with the Officlal Recelwer.

A13] Decambar 2019, apradskon of £1,572 milllon remalned unuidllsed relsting 1o complalms and assadated adminisradon costs excluding amounts ralatlng
1o MENA. Total cash payments were £2,197 millon during the year ended 1o 31 Decembar 2019,

Sensitivities

The 1ol amaurt provided for PP represents the Lioyds Bank Group's best estimane of the (Ikely Tuiune cost. A number of fsks and uncer @imles reman Induding
pracessng the remalning FIRs and outstanding complains. The cost could differ fram the Liowds Bank Group's estimates and the assumptons underpinning
hiem, and cauld result In a further provision being requined. These may also be Impacied by any further regulaiony changes and polendal addidanal remed atian
ansing from the condnuous mMprovemeant of the Lioyds Bank Group's oper@tianal pracices.

Far evary one per Cent Incraase In PIR corwersion rate on e siock s at fie Industry deading, the Lioyds Bank Group would expect an addidonal chargs o
approcimaiey £100 million.

Payment protection Insurance (MBMA)
MEMA Increased |15 PP provision by £367 millon In tie yaar ended 31 December 2019 but the Lioyds Bank Group's eXposura cominLes b remaln capped at
£240 milllon under the bermes of i sale and pUFchase BEreemen.

Other prowislons for legal actions and regulstory matters

In the coursa of |ts business, the Lioyds Bank Group |s angaged In discusslons with the PRA, FCA and other UK and ovarseas regulaiars and ather govemmenial
auihofties on a range of maters. The Lioyds Bank Gmup also recslves complalms In connection with s past conduct and clalms brought by or on behalf of
CUent and former emplayees, CUSKMENs, IMwestors and ofher third pardes and Is subject 1o legal proceedings and ofer legal acioms. Where significan,
prowisions are held agalnst the casts expected 19 be Incurmed In relaion 1o tess maters and maters ansing from related Imemal rvews. Dunng e yaar snded
31 December 2013 the Lioyds Bank Group chargsd a furthar £335 milllon In respect of legal actions and aiher ragulatory maciers, and the unuiiiised balancs
at 31 Decamber 2019 was £395 milllon (31 Decembar 3018: £70F millon). The mast Sgnificant hemes are a5 falkows.

Arrears handling related activities

The Liowds Bank Group has provided an addiional £128 milllon In the vear ended 31 Decembar 2010 far the costs of [dandfhing and raciitying cer@in arears
management Teas ard actwides, 1aking the tmcal provided o date oo £381 milllon. The Lioyds Bank Group has put In place a numbsr of actons 1o Improve |
nendling of cUsLomers In these ereas and has made good progress In relmbursing amears Tees o IMpacied CUSIOMENs.
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31 Other prowisions (continued)

Packaged bank accounts

The Liayds Bark Group had provkded a ol of £735 milllen up to 31 Decambar 2018 In respect of camplaings relating 1o allaged mis-seling of packaged bank
acoounts, with no further amourns provided durng the year ended 31 December 2019, A number of risks and uncenalnd<s remaln, particulany with respect
10 e volumes.

HEOQS Reading — customer review

The Lkayds Bank Group has naw completad lis compensation assessment for all 71 business customers whhin the customer review, with mare than 88 per cam
of these affers 1o Indmiouals accepeed. Intoal, more tan £100 milllon In Ccompens2tien has been offered to vicims of the HBOS Reading fraud prior to the
publcadan of Sir Ross Cranston's Independant quallty assuRnce review of the custamer redew, of which £94 milllon has so 1ar been accepied, In addidon oo £5
milllan for ex-grada paymients and £6 milllon far the redmbursamens of lagal fees. Sir Anss's review was concudad on 10 Decamber 2019 and mada a number
of recommendations, Including a re-assessment of direct and consequentlal losses by an Independart panel. The Liopds Bank Group has commited 1o
mplemening Sir Ross's recommendatons in full. In addiian, furher e gratla paymens of £35,000 have been made o 200 Indviduals In recogritian of the
addidonal delay which will b= causad whikst the Lioyds Bank Group 1akes sbepes 1o Implement Sir Aoss's recommendatiores. [€ 15 not possible o estimats at tis
stage what the financal Impact wil be.

HBOS Reading — FCA Investigation
The FCAS Invesiigaton Mo e evens sumounding te discovary of miscancuct within the Readng-bassd |mpalred Asseis tam of HEOS has conduted. The
Lioyds Barking Group has semed he maler with tha FCA and pald a fine of £45.5 million, as par the FCA'S final nodce dated 21 June 2019,

other
Fallowing the sale of TSE Banking Group pic, the Lioyds Bank Group ralsed a provision of £665 millian In relaton 1ovanous ongalng commitmens; £117 millian
al hls provision rmained unudiised at 31 Dacember 2019,

Frovslons are made Tor siafl and other cosls relaed oo Liayds Bank Group resmuciuing Inhladves at e paint 2t which the Lioyds Bank Group becomes
commided o te expandiune. At 31 December 2019 provisions of £114 millian (31 Decambar 2018: £1 79 milllon) were held.

The Lioyds Bank Group camias provisions of £118 milllan (2018: £122 millan) for Indemnides and oher matters relatng m lsgacy businass dispazals In priar
years.
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32 Subardinated lablites

The mawvemenit In subordinated llabilides durng he year was as Tollows:

Uredated Dated
Preferred = uhoral rerbsd subsrdinated
securities liabilities linbilities Total
The Group £m £m £m £m
At 1 January 2018 3721 £04 10,557 14,782
Issued during the year:
Floating Rate Subcrdingisd Callable MaEs 2053 - - 201 z01
Repunchases and redemptions during the year':
&.451% Buarantssd Nor-vodng Nor-CUmUaiive Perpetual Prefemed SscLrides {600] - - (500
Uindatsd Perpetual Frefarmad Sacumties | 4 - -1 (14)
10.5% Subardnated Bonds callable 2016 | - - (150 (150}
&.75% Subardnated Flsad Rate Nates callabie 2016 | - - i1,4%2] {1,402}
514] - {1,642} [2,256)
Fareign exchange movements 108 20 247 375
Oithar mavements (all non-cash 5 5 (357 (36T
At 31 December 2018 3,210 520 9,005 12,745
Issued during the year:
4.1378% Daed Subardinted Motes due 2026 - - a8z a8z
2 6B2257% Dated Subardnated NoEs due 2038 ' - - 70 ™0
2.0367% Daed Subardinatsd Motes dug 2028 - - 218 218
- - 780 780
Repurchases and redemptions during the yeark:
13% Step-up Perpetual Caphal Sscurliies callable 2015 (43) - - (48)
10.375% Suberdinaied Fleed to Flved Rats Mates 2024 callabie 2019 ' - - (135)| (135)
3.375% Subordinated Bords 2021 | - - (328 {328)
£.375% Subardinated IFETUMents 2019 | - - (250) (250)
(49) - (713 (F62)
Farelgn Exchange movements {83) (36) (276) (385)
Othar mevements (a1l noe-cash) 139 23 8 218
At 31 December 2019 3,267 516 8,803 12,586

1 The mpuchases and mdemptions in the year msubed in cash oflows of £762 milion (2018: £2,256 milion).
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32 Subordinated llablites {cominusd)

Undated Diated
Preferred  subordinatd  subordinated
securities linbilities liabilities Total
The Bank £m £m £n £m
At 1 January 2018 2,251 a18 6672 9,341
FOME{gn exchange movements a8 18 203 310
Other mavements (all nor-casn] 127 - 196) 123)
At 31 December 2018 2,312 237 5,779 3,528
Issued In the yean
4.1378% Daed SUbardinated Mofes oue 2026 - - 492 | 492
2.6EZ25% Daed SLbomnated NoEs due 2038 - - 70 70
2.0367% Daied Subardinated Motes due 2028 - - 218 | 218
- - 780 780
Repurchases and rademptons during the year.:
13% Sip-up Perpetual Capital Sscurties callable 2015 (43) - - (48]
10.375% Subordinated Flied o Flved Rate MOEs 2024 calable 2019 - - (135)| (135)
1a9) - (135) {184)
Farelgn exchange movemeants (57 {12} [206) [275)
Othar mavements (all non-cashy 28 - az &0
At 31 December 2019 2,234 azs 7,250 9,308

1 The mpurchases ard mdemptions in 2019 resubied in cesh outlows of £1B4 milion.

Theze sacuties will, Inthe avent of the windng-up of the Issuer, be subordinatad 10 tha clalmes of the deposiions and all other creditors of the Issuer, other han
creditors whose clalms rank equally with, o are junior 1o, the claims of the halders of the subordnated llabillides. The subordnaden of the specific subordinated
labiifies = determined In respect of the Issuer and amy guaramars of that llabiliey. The dalms of halders of preterence shares and prefemed securiiles are
generaly [unlor 1o those of the holders of undated subordinated llabllides, which In tum are Junlor 1o the daims of the holders of the daied subordinated labilldes.
Melther the Group nor the Bark has had any defaulis of prncpal, Imerest or ofer breaches with respect o IS subardinated llabliiles dudng the yaar
[20186: none).
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33 Share capital
(1) Authorlsad share caphal

Group and Bank
2019 2018 27
£m Em Em
Starting
1,650 millan ardinary shares of £1 each 1,650 1,650 1,650
1 cumulative fioadng rate Prefenence share of £1 - - -
100 & per cent Non-Cumulatdve Redeemable Praterence shares of £1 each - - -
175 milllen Preferance shares of 25p sach 44 44 44
1,694 1,694 1,654
L5 dodars UsEm USEm UEEm
1&0 milllen Preferance shares of 25 cams sach 40 A0 an
Euro &m &M &
1&0 milllen Preferance shares of 25 cems each 40 A0 40
Japanese pan ¥m ¥m ¥m
50 milllcn Preference shares of ¥25 aach 1,250 1,250 1,250
(2] Issued and fully pald ordinary shares
2019 s 2017
MNumber of Mumber of Murmiberof 2018 2018 217
shares shiares shams £m Em Em
Starting
ardinary shares of £1 sach
At 1 January and 31 December 1,574,285,751 1,574,2B5751 1,574 285 751 1,574 1,574 1,574

ghare capital and control

There are no limiadors on willng rights o esmctans on the transter of shares In the Bank ather than as set aut In the ardcles of assocladon, and cariain
resirictions which may from dme ta dme be Imposad by law and regulations (for example, Insider trading laws).

ordinary shames

The hakders of ardinary shares, who hekd 100 per cent of the 1@l ordinary share capl@l at 31 Decermber 2019, are endtied 10 recetve the Bank's report and
BCOOUNS, attend, speak and vole at general mestings and appant proxles 10 exencise walng fghts. Hokders of ardinary shares may atso racelve 2 diidand
(subject o the provslons of the Eank's anicks of assocladon) and on a8 windng up may share In the assats of the Bank

Issued and fully pald prefierence shares
The Eank has In s5.e varous classes of preference shares which are all classiNed as llabillides under accounting siandands.

34 Fhare premiuem account

Group and Bank
2018 1B 217
£m Em £m
At 1 lanuary 00 600 -
Radempion of praference sharss! - - 00
At 3] December (e ] 600 600

1 Diring ihe year ended 31 Denember 2017, the Eank mdesmed 2l of its oustnding 6.365% FiodFloating Raie Non-Cumulztive Preference: Shares Callable 2015 which had
beer acooumied for 25 subardinaisd ahiliies. On redemplion an amourt of 600 million was irrafered from mtzined profits 4o the shae premium amoont
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35 Other rasenes

The Grup The Bank
2019 2018 2017 2019 1B 17
£m £m £m £m Em £m

Qthar resarves comprise:
MEAZET Esarve 6,348 6,345 5,348 - - -

Renaluaton reserve In respect of detn secunties
held at falr value traugh cthar comprehensive
Incomea (538) (379 103 Zal

Revaluadon reserve In respect of equity shares
hedd at falr value trough other comprehensive

Income - - - -

Revaluatdon reserve In respect of avallable-To-

salefinanda asses (8] 611
Cash flow hedging resarve 1,556 1,110 1573 1,607 1,268 1,554
Farelgn currency trand atkan resane (118) {114) (207 - &1 76
At 31 December 7,260 6,965 7,706 1,710 1,543 2,241

Mivements [N Jther rEserves were a5 fallows:

The Grup The Bank
2018 2018 2017 2018 2018 207
Em £m £m £m Em &m
Marger rasane
At Y January and 31 December 6,348 6,348 6,348 - - -
The Group The Bank
2019 201E 2019 2018
£m Em £m Em

Rev aluation reserve In respect of debt sacurltles held at falr value through other
compreRenshe Income

At1 January {379 {195} 281 483
Changs In 1alr value (34) [31] (50 (58}
Deferred 12k 11 ‘ a1 13| 34
(23) - 37 124y
Income s@Etement rarslers In respact of disposaks note &) (1946) [2&4) {201) (258}
Deferred 1ax 61 ‘ 24| 61| an
(135) (184} (140} 1L78)
Impairment recognisad In Me INCOMeE StEment m - i) -
At 31 December {538) (373 103 261
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35 Other reserves (oominued)

The Group The Bank
019 HIE 2018 AR
£m £m £m Emi
Revaluation reserve In respect of equity shares held at falr valug through ather
comprehenshve Income
At 1 January - {35} - az)
Change In falr value - s4a) - (102}
Deferred 12 12 27 | 12 -
Cumrent tax - - - -
12 (76} 12 {Lozy
Realsed galns and Iosses anshermed o retaned profhis
Disposals - 132 - 144
Deferred 12 n2) i21) (2 -
Cument tax - - - -
(12) 111 (12) 144
At 3] December - - - -
The G The Bank
3:]"["5:I 1y
Emi Emi
Revaluation reserve In respact of awallable-for-sale Mnanclal assets
Atl Jamuary 2017 oz 6E67
Change In falr value of avallable-for-sale financlal assets 294 231
Delerred 12x [25) 139}
Cumrent tax [E1] -
265 192
Income SEiEment TFarsles.
Disposals (nate 8) 464} (333}
Deermed 13 a3 a5
Cument tax - -
[Era g (248}
Impalrment & -
Deermed 13 - -
B -
At 31 December 2017 () 611
The Group The Bank.
2019 2018 2017 2019 1B 17
£m £m £m £m Em £m
Cash Now hedging resarve
At1 January 1,110 1,573 2224 1,268 1,564 1,545
Changs In fair valug of hadging dedvatves 1,166 a1 [271) ga2 255 15
Delermed 13 ‘ (2900 ‘ [-1-3]‘ | 103 ‘ ‘ (217) 72y 21
are 438 (168} 675 163 E.
Income SEISment Tarsfers (5800 [891) [E-44) (443) [&28) (436}
Dederred 13 l 150 ‘ 130 | 1&1 ‘ ‘ 112 . 159 109
(430) (511} [4a3) I:JEEJ. {4695 (327T)
At 3] December 1,556 1,110 1,573 1,607 1,268 1,564
111
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35 Other reserves (cominued)

The Grup " The Bank
2019 2018 2017 2019 1B 17
£m £m £m £m Em £m
Forelgn currency translation reserve
At1 January (114) {207 {180) L] TE al
Cumrency rarelaton differences adsing In the
year (2) {15) (18] & 2 2
Fareign currency kssas an net Invesment hadges
(taw: £nll) - - [11) - - 7
Transtars ta Income sEEment - 108 - - (24] -
At 31 December (116) 114 (207) - (5] 76
36 Retalned profits
The Group The Bank
2019 2018 2017 2019 2018 =17
£m £m £m £m Em £m
At 31 Dacember 2017 37,718 53,145
Adjusiment an adopilonof IFRS 9 and IFRS 15 == {302)
At1 January 27,924 36,749 36,231 45,340 52,843 50,300
Praflt far 1he yaar (5ea below far e Bank)' 2,193 4,785 4,213 2,157 6,430 5,353
Capi@l transacians with parent
Cividends pald {roie 38) (ad, 10000 111,022] [2,5500 (4,100) §11,022) (2,650)
Capltal repayments - [2,975] - - 12,975) -
Capital conributions recslyved 229 265 432 229 265 432
Reiwrn of caphal comirbuiians (5) (=] 77 (5) [E=H (77
(3,878) £13,741) (2,295) (3,876) (13,741} [2,295)
Disiibudons on ciher equity Insiumenis* (281} (275} [273) (281} {275} {273)
Raalsed gains and Iosses on equity shares held at falr
value thraugh ofhar comprahensve Inoame 12 111} 12 {144)
Redempdon of pretferencs shares (nme 34) - - [&00y - (60D}
Postedrament defined benafit scheme
TEMeasUIEments (1,117} 120 48z (676) {1G2) 33z
Share of cther comprenensive Income of assoclates
and |oint venmures - a - - - -
Galrs and ksses atribaiable 1 own credit risk net
ol tax)’ (306) 349 {40 (306) 3&9 (D)
Ad|ustment an vesing of buEinesses - - - - - 278
At 31 December 24,549 27,524 ar71ae 42,470 45,340 53,145

1 Resished, == roi= 1.

2 During 2017 the Group and 1he Bank deroognised, on edempiion, finencizl labifies on which umulative fair value moveme s releing o own credil of £3 millon, et of tax, had
beer moogrised diectly in retmined profits 12018 2nd 2015 Enil.
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36 Retalnad profits icondnued)
The profit after t2e of e Bank was amved at as ollows:

ETE) 0IE 0L
£m &m &m
Net Intenest Income 5,684 £,120 5822
Met fee and commiszsion Income 743 230 | a6a
Met Tading Income (121) 456 {51}
Dividends receivad 1,331 2,848 4,378
Other aperating Incomea 2,280 1,533 . 2,346
other Income 4,243 BOTE 7642
Tatal Income 9,927 14,205 13471
Regulamry provisans 11,307) (528) i1,123)
Oihar aperaiing expensss (5,337 {5,364)| 16,078)
Total operating expensas (6,644) {6,492} (7,201}
Trading surplus 3,283 7713 6,270
Impairmer (503) (504} (462}
Profit before tax 2,780 7,200 5 B0E
Tax expense (623 (775 {455}
Proft for the year 2,157 6,430 5,363
1 Fimstansd, e e 1.
37 Other equity Instruments
The Group and Bank
219 2018 a7
£m &m £m
At1 January 3,217 3,217 3,217
Is5ui=d I the yaar:
£500 milllon Fixed R Reset Addtanal Tier 1
Pemptual Subordingtad Permanent Wiits- Down Sacurities 86 - -
L1S%1,500 millian Fleed Rate Reser Aodidonal Ther 1 [ [ [ [
Perp=tual Subordingtad Permanent Wiits Down Sacurities | 1182 | - -|
1,648 - -
At 31 December 4,865 3,217 3,217

The Bank has In Issue £4,665 million of Sterling, Dallar and Euro Addtional Tler 1 {AT1) sscundes o Lioyds Banking Group pic. The AT1 ssculdes ae fied
e reseting o fioadng rate Perpeiual Subordingied Permansnt Write-Down Sacurties with no flied maturiy of redempdon date.

The princlpal tems of tha AT1 sscundes ane descibed below:

- The securfiles rank behind the claims agairst the Bank of ureubardinatsd credions an a Winding-Up.

— The fled rate resst securlties bear a fheed rate of Interest undl the first call date. Afoer 1he Inltlal call date, In the event that they are nat redesmed, the fied
rate reset AT1 securides will baar Imerest at rates fed parcdcally In advance. The ficadng rate AT1 securdes will be reset quarteny both prior 1o and Tollowing
the first call date.

- Interest on thie securties wil be dus and payable onty at the sale discredlon of he Bank and te Bank may at any 1me Slect to cancel amy Interest Paymeant
{or any part thereaf) which would othensise be payable on any Interest Payment Date. Thene are also cerzin residcdons on the payment of Imernest as specled
In the terms.

- The securftles are undated and are rapayable, at the apion of the Banik, In whale at the first call dane, of at any Interest Payment dace thereatier. In addidan,
he AT1 sacurltles are repayable, at the option of the Bark, In whole for certain reguiatony of 18X reasons. Ay Tepaymments require the prior consent af the
Pruderial Reguiation Authany.

- The securfiles will be subject 1 a Permanant Wiite Down should the Tully Loaded Common Equity Tier 1 rata of the Bank fal below 7.0 per cent.
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38 Dildends on andinary shares

2019 201E 17
£m £m £m

Dividends pald In tha year ware a5 falknvs.
Imenm diidands 4,100 11,022 2550

30 Share-based paymeants

Cunrng te year ended 31 Datember 2019 Uoyds Barking Group plc aperaied 3 number of share-hased payment schemes for which employess of the
Lioyds Bark Group were elighile and all of which are squity seied. Detalls of dl schemes operdied by Lioyds Banking Group are set out baow; thase ana
managed and operaied on @ Uoyds Banking Group-wide bads. The amount charged t the GrOUp's INCOME SIBEMENE [N respact of Ligyds Banking Group
share-birsed payment schemes, and which Is Includad within sl coss (noe 9, was £337 milllon (2018 £417 millon; 2017 £414 millan) wit a furter
£E millon In 2018 201 7: £23 millkan) Included within discominued operations {5e€ noie 1.3)

During theyaar ended 31 Decermbar 2019 the Loyds Banking Group oparaied the folowing share-based payment scharmes, all of which am equity settled.

Group Performance Share plan

The Group operates a Group Performance Share plan thet & squity seitled. Boruses in regpect of employee perfomance in 2019 have been recogrized in the
charge in line with the proportion of the defamal period complated.

Save-As-You-Earn schemes

Hligible employass may enter imo conirads through the Save-As-fou-Eam (S8E) schames o save up 1o £500 per month and, at the expiry of 8 fad |2 of three
years, have the option to use these savings within six months of the eepiry of the fied trm 1o acquire shares in the Group at a discourred price of no less than

80 per cent of the markst price at the start of the invitation.

Mowements in the number of shar options cutstanding under the SAYE schames are setout balow:

20z 201

Weighted Wighad

Mumberaf m:ﬁ Mumiar of mm

opthrs pees) opbrs ipancl
Cutstarding at 1 Januery 802,994,518 49,30  BG0,BET,0EE 51.34
Grarted 487,654,212 39.87  1BEEB6 162 4792
Exercized (27,303,963) 51.23  (135721,404) 5300
Forfaied (15,830, 204) 43.69 (22,90%,953) 4385
Cancelled (130,068, 148) 49,03 [78,073,042) 5066
Expirad (48,352,741) 5874  [10,033537) 5520
Qutstanding at 31 December 1,068,094,073 44,55 BOZ,904 018 43,30
Exercisable at 31 December 227,139 £0.70 68,376 6002

The weighied evemgs share price at the time that the options were earcsad duing 2019 was £0.55 (2018: £0.67). The weighted average remaining contractual
Ifie of options cutstanding at the end of the year was 2.22 years (2018: 2.16 years).

The weighied avemge fair value of SAYE options granted during 2019 was £0.10 (2018: £0.13). The fair values of the SAYE options have been determired using
2 standard Black-Scholes model.

Other share option plans

Linyds Banking Group Executive Share Plan 2003

Thea Plan was adopted in Decemier 2003 and underthe Plan share options may be ganted 1o senior employess. Options under this plan have been gramted
spacifically 1 faciitate recruiment (bo compensate new reciuits far amy kst share awands), and also o make ganis to key individuals for ratention purpasss. In
SOMeE irsEnces, grants may be made subject to indridual performance conditions.

Participarts ar nok entitled o any dividends paid during the vesting pericd.
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2013 08
Wightud

g Wi

Humbsar of s prica M of wartm e

options (panca) opms Ipena
Outstanding at 1 January 10,263,028 il 14,523,383 Hil
Grariad 2,336,171 Ml 1914559 Hil
Ermcized (4,455,481) Ml {6,854,043) Hil
Vestad [69,005) il {148,109} Hil
Forfsited (39,2500 Ml [662,585) Hil
Lapsad (400,825) Ml (510,423} Hil
Outstanding at 31 Decamber 7,634,638 Hil 10, 263028 Hil
Exercisable at 31 December 2,683,267 Mil 3,305,442 Hil

The weighied aearage fair value of options gramed in the yaar was £0.59 (2018: £0.55). The far vabes of options granted have basn datemmined 1sing
a sandard Black-Scholes model. The weighted everage shae price at the time that the options were eecsed during 2019 was £0.60 (2018: £0.65)

The weighied avarage Emaining conrachual §fe of options autsanding at the end of the year was 3.8 years [(2018: 5.2 years).

Other share plans

Lioyds Barking Group Exacutiva Share Cwnership Flan

The plan, introduced in 2006, is aimad at dafwening shareholder value by linking the recsipt of shares 1o an improvemnent in the parformance of the Group oer
a thea year period. Awards are made within limits set by the nules of the plan, with the limits datermining the maximum number of shares that can be swarded

equaling i thres times annual salary. In exeptional croumstances this may incease to four imes annual salang

Atthe end of the performance period for the 2016 grant, the tangets had not baan fully met and therefors these awands wested in 2019 at a mie of 68.7 percant.

2009 EE]
Mumbsar ol Mumizar of
shams s

Outstanding at 1 January
Grarmizd

Vestad

Forfeited

Dividend award

Outstanding at 31 Decomber

417,385,636 370,604,915
174,490,843 160,586, 501
(B8,318,9500 (73,270,301)
[55,0209,439)  (45,108,270)
11,376,655 7,373,651
450,904,745 417,385,636

Awards in respectof the 2017 gramt vestied in 2020 &t a rate of 49.7 par cent. Forthe 2017 grant, participants are entitled 1o any dividends paid durng

the wasting pancd. An amount equal in value 1o any dvidends paid betwasn the award daie and the date the Remunemtion Commities deemine that the
performance conditions wene met, will be paid, based on the number of shares that vest. The Remuneration Committes can detenmine § any dividends ane to be
paid in cash ar in shares. Detik of the perfomance conditions for the plan ane provided in the Dineciors' remuneaiion report.

The weighied average fair value of awards gamied in the year was £0.45 (2018 £0.48).

CFO Buyout

Weiliam Chalmers joined the Group on 3 Jure 2019 and was appointed as Chigh Financial Officer on 1 August 2019 on the etiement of Geonge Culmen He was
granied defemed sham awands ower 4,086,632 shares, 1o replace urvesied awands from his fomnear employer, Mogan Stanley, that weare forfeied 25 & resuk of him

joning the Group.

Cutstanding at 1 January
Grarmed

Exrized

Outstanding at 31 Decembar

209
Humbsr of
shiares

4,086,632
(B18,172)
3,268,460

The weighied average fair value of awards gramied in the yaar was £0.65.
The fair value calculations at 31 Decemier 2019 for grants made inthe year, using Black-Scholes moddls and Monte Cado simulation, are bazsed on the folowing

assImphions:
Evacutia
hars Pln
Baw-ArouEsm 003 LTIP CFO Buyot
Veeighied anerage risk-free interest raie 0.36% 0.62% 0.83% 0.64%
Veeighted anerage epacied ik 3.2 years 1.3 years 3.7 years 1.4 years
Veeighted avarage spacted volliy 200 23% 7% 19%
Veeighiad avarage epacied dvidand yield 4.00% 4.0% 4.0% 4.0%
Veeightied anerage share prica £0.53 £0.62 £0.63 £0.58
Vekighted avarage exenize prica £0.40 MIl Ml Ml
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39 Share-based payments (cominued)

Expactad volatility is a maasur of the amaunt by which the Group's shares are aqpecied to fluciuaie during the e of an option. The eepecied vokbility & estimaied
based onthe historical volatifty of the dosing daily share price over the most recent pariod that is commensurate with the expected ife of the option. The historical
volatiliey is compared to the implied volatiliy generaied from market teded gptions in the Group's shares o assess the reasonablensess of the historical volatlity and
adjusiments mads where appropnaie.

Share Incanthe Plan

Frea Shares

An award of shares may be made annually 1o employees up 1o a masimum of £3 600, The shares awarded are held in trust for a mandatory pericd of threa
years on the employes's behalf, during which penicd the employee i emtitied 1 any dividends paid on such shares. The award is subject to a nor-market hased
condition. 1T an employes keaves the Group within this theea year period for other than a 'good’ reason, all of the shares swardad will be foriited.

On'9 May 2019, the Group made an awend of £200 (2018: £200) of shares 1o al eligible employees. The number of shares awanded was 22,422,337

[2018: 21,513,300}, wih an average fair value of £0.62 (2018: £0.67) based an the market price at the daie of award.

Makhing shares

TheGﬁpurdaﬁlesmnﬁshares%edtymt&msupmmevaueﬂﬂﬁ per manth; thesa matching shares are hald in inust for 8 mandatory pancd
of threa years on the employes's bahalf during which pericd the emplayee i amtitied 1o any dividends paid on such shares. The award i subject to a non-market
based condition: if an employes leaves within this three yaar period for other than a ‘good reason, al of the maiching shares are forfeiied. Similary F the employees
el their punchasad shares within thres years, their matching shares are forfaied.

The number of shares awandad relating b matching shares in 2019 wes 37 346 812 (2018: 34,174 161), with an average fair walue of £0.66 (2018: £0.63),
based on markat prices at the date of award.

Flxed share swards

Fieed shares awards ware inroduced in 2014 in order o ersure that total fxed remunamtion is commensuraie with rle and to provide 3 competithee reward
package for cerain Lioyds Banking Group employess, with an appropriate halance of fred and varisble remuneration, in ne with regulsiony requirments. Tha
fieed share awards are deliversd in Uoyds Barking Group shares, rdeased over T year with 20 per cent being released aach year following the yaar of award.
The numbsr of shares purchased in 2019 was 8,239,332 (2018: 8965 562).

The fread share awand is nok subject to any parformance conditions, perfomance adustmant or cewhade On an employes kaving the Group, there is ro change
1o the timeling for which shares wil bacome unresiricted.

40 Related party transactions

Key management persannal
ey management personned are tose persons having authanty and respansiblliny for planning, dirscing and commdling the acivides of an entty; the Group's
key management personnel are e members of the Lioyds Banking Group pic Group Executve Commites wgether with s Mon-Executive DInecons.

The Bbie below d=1alls, on an aggragated basls, kay Management personnel compensatian:

019 1B 17
£m Em Em

Compen sation
Falaries and othar shar-lem benells 14 13 13
Poat-smplayment benafls - - -
Share-basad payments 14 17 22
Total compensation 28 an 5

The aggregate of the amolumenis of the diracians was £11.7 milllon (2018: £12.2 milllon: 2017 £14.0 milllon).
Aggregate COMPANy CoNTIELMoNS N respect of key Management personnel o defined canributlon panskan schames ware £nll (2018 £nil; 2017: £0.05 millian).
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40 Related party transactions {condnued)

The 10l for the highest pald direcior (Amonia Hona-0sdio) was £4,0728,000 (2018: (Anwdnlo HoreE-0strk): £5,472,000; 2017: (Anwdnio Hore- 0stia)
£6, 465 000, this did not Indude ary galn on exerdse of Lloyds Banking Group plo shares In any year.

a1 2018 2017
milion millian millian
Share aptlons ever Lioyds Banking Group plc shares
AT 1 Jaruary - 1 3
Granted, Including cerain adjusmens (Ncludes emidemeants of appoimad key Managament parsannal) - - -
Exercisedilapsad (Inciudes endtkemens of 1amer key Management personne) - 11 21
At 31 December - - 1
a1 2018 2017
milion millian millian
Share plans settled In Lioyds Banking Group plc shares
AT 1 January a4 a2 &5
Granted, Including cerain adjusmens (iNcludes emidemeants of appoimad key Managament parsannal) a6 39 a7
Exarcissdilapsad (Includes endiiements of fmer key Mansgsment persanned) 2% (371 20
At 31 December 101 a4 a2

The tables below detall, an an aggregaied basls, balances outsEnding at he year end and relaied INcome and expense, Wgeter with Information raling o
oiher Tansacions between the Group and s key Managemeant personne:

019 H1E w7
milion milian milizn

Loans '
AT1 January 2 2 4
Advanoad {Includes lcans of appoimed key management personnal) 1 1 1
Repay menis (Includes jaans of Tommer key Mansgement parsannd] (4] 11 3]
At 31 December 2 2 2

The Ioars are on bath 2 secured and unsecured basls and are expecied 10 be semled In cash. The kans airacied nenest raes o between 6.45 per cent and
24 30 per cent In 2019 (2018: 6.70 par cemt and 24.30 per cent; 2017: 6.45 par cant and 23.95 per cent).

Mo prowkslons have bean recognised In respect of loans ghvan 1o key managament persannel (20138 and 3017 : £nll).

2019 2018 217
milion milian millien

Deposits
At1 Jaruary 20 20 12
Faced [Includes daposhs of appoinied kay management personne) 4 33 41
‘Withdrwn {Indudes deposls of Tomer key managsment parsonna) (41) (331 [E5]]
At 3] December 23 20 20

Deprsls placed by key MEN3EEMENT personnel anmacted IMerest raes of up o 3.0 per cert (2016: 3.5 per cent; 2017: 4.0 per cent).
A131 Decsmber 2019, the Group did nat provide any gUaraniees In respect of key Managsment parsannd (2018 and 2017: none).

A1Z] Decamber 2019, rarsaciions, amangements and agrasments emered Ino by the Group and 16 banking subsidiaries wit direcions and connecied persons
Included amauris autsEnding In resp=ct of laans and credit card RRsactions of £0.6 millon with e directars and twa connecied persons (2018 £0.5 millian
with three dreciors and three connected persons, 201 7: £0.01 milllon with three direcions and twa cornecied parsons).

Balances and transactions with feliow Lioyds Banking Group wndertakings

Baiances and fransachions betwean membars of the Liopds Bank Grovp

In accordance with IFRS10 Consoddatad fnamc'al stzlemeants, ransactians and balances between the Bank and I subskdiary undenakings, and betwean thoss
subddlary under@kings, have all been eliminated on consalldatdon and thus are not repored a5 related party ransactions of the Group.
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40 Related party transactions {condnued)

The Bank, = 3 resut of WS positan as parant of 3 banking group, Nas a lage number of mansacdons with vanous of hs subsidary undertakings, these ans
Included on the balance sheet of the Bank s Tollows:

2018 1B
£m Em
Assets, Included whhin:

Dedlvadve financial Irsrumeants 8,548 7,585
FInancial asseds at fair value through profit of loss - a
Financial asseds at amarissd cost: due from Teliow Licyds Eanking Group undertakings 200,696 152,592
209,242 158,985

Liabilldes, Included within:
Dus o Reliow Lioyds Banking Group undertakings 105,075 71,656
Financial llaplides ac fair value through proft of loss 43 142
Cefivadve financlal Insruments 7102 6,335
Dbt securies In Issua - 124
Subordinaied llaolites - 58
112,220 78,355

Due 10 the slze and valume of Transacions passng frough these accours, It & nelther pracical nor maaningful 10 disckese Imormatian an gross Inflows:
and ouiflows. During 2019 the Bank aamead Interest Income an the above asset balances of £2,451 milllon (2016: £2,305 milllan; 2017: £2,002 millkan .
Adusied o align with balance shast presentatlon ) and Incurmed Interest expanse on the above labiliy balances of £655 milllon {2018: £545 millan;
2017: £649 milllon . Adjusied ta align wih balance sheet presantatan.).

In 2ddidan, the Bank ratsed recharges of £1 461 million (2018: £1,315 milllon; 201 7: £1,287F million) on hs subsdianes Inrespact of cosis Incurred and ako
recelved fees of £62 millan (2018: £146 milllen; 2017: £147 millon), and pald fees of £57 milllon {2018: £151 million; 2017: £1 16 millon), for vadous
zervices provided between the Eank and hs subsklanes,

Dells of condngent llabillides and commiments emersd Imo on behalf of fellow Liayds Banking Group undenz2kings are given In notes 41.

Balances and fransachions witf Liopds Banking Grawp pic and fefow subsidiares of te Sank
The Bank and Its subskiarkes have balances due t and from the Bank's parent company, Lloyds Banking Graup pic and fallow subsdianss of the Bank. Thess
are Included on e balance sheet as follows:

The Group The Bank
2019 H1E 2019 HIB
Em Em Em Em
Assets, Incuded whhin:
Finarcial assets at amarissd cost: dug fram fellow Licyds Banking Group
urderzkings 1,854 1878 1,581 == 5|
Financlal asseis at fair value through profit o loss - 1 62 - 1,062
Derlvadve finandal InsTuments 521 2 5E9 581 2,554
2,445 5523 ] 2,172 4,613
Liabilldes, Included witin:
Dus oo aliow Lioyds Banking Group undertakdngs 4,893 13653 4,686 16,637
Financial liabilides at 1air value through profit of loss 1 137 1 137
Derlvadve financial Irsrumeants 1,585 2 653 1,547 2,134
Detx securdes In Issue 11,181 153 11,136 7
Subordinaid llablites 3,663 2 985 3,641 2,900
21,724 25671 21,021 21,915

These halances Indude Lioyds Banking Sroup pic's banking amangements and, dus oo 1he Sze and walume of ransacions passing hrough these acooums, It
= ndiher praciical nor meaninghul 1o dsckose Iromadon on gross Infiows and cutlows. Dulng 2019 e Group eamead £20 milllon and 1he Bank earned
£20 millon Intenzst Income an the above asset balances (201 8. Group £166 milllon, Bank £142 millon; 2017 : Group £62 milllan, Bank £20 milllony; the
Group Incurred £520 milllon and 1he Bank Incumad £50:9 milllon INefest epense on e above labllly baances (2018 Group £370 millon, Bank £334
millicn; 2017: Group £255 millon, Bark £207 milllon).

[aring the year endad 31 December 019 the Bank realksed a profit of £107 millian on the 5ake of cerialn waalth managemeant businesses 1o a felow Liapds
Barking Group subsdlary and alss Incurrsd a changs of £70 millan In reladan o an anefaus conract for the ongalng sendcing of the wealth managemeant
business Transkamsd.

Other related party transactions
Pemsion Mg

The Grup provides banking senvces b cef@in o fis pansion funds. A1 31 Dacember 2019, cusiamer depostts of £162 milllon {2018: £225 million) relatsd i the
Graup's pandon funds.
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40 Related party transactions {condnued)

Jaint ventuves and assooiales
At3] December 20159 thare were oars and adwances to customers of £75 milllan (2018: £57 milllon) austianding and balanoes within customer deposls of
£5 milllcn {2018: £2 milllon) refadng to Joim venires and assoclaes.

41 Contingent llabiittes, commitments and guarantees

Interchange feas

WIHh respect m mubi4aiaral Imerchange fees (MIFS), the Lioyds Banking Group | notimaled In te ongoing |igatan {as described balow) which Imvalves car
sChemes such as Visa and Mastencand. Howeear, the UE&'UE Eank L'-'JI:‘.FI Is 8 membericensee of Visa and Mastercard and aiher card schemes. The ||'I|¥ﬂl:fl In
qLESI]ITI 15 a5 Tollows:

- lidgaian brought by rerIlers against bath Visa and Mastercand cominues In e English Cours (and Includes appsals haard by the Supremsa Court, |udgment
awaliad); and
- lidgatian brought on behall of LUK consumers Inthe English Courts agalnst Mastercard.

Ay Impact on te Lioyds Bank Group of the IHigadon agalnst Wisa and Mastercand remalns Unoerain at this ime. Insofar as V1sa |5 reguined m pay damages o
ref@ilers for Imerchange fees 5:1 por 1 June 2016, canTacal arangemens 1o allocats bl have been agreed betwesn varlous UK banks [Including the
Lioyds Bankirg Group) and Visa Inc, 2 part of Visa Inc's acquisidan of Wisa Eunope In 2016. Thess arangements cap ihe masmum amednt of liabiligy o which
1he Lioyds Banking Group may be subject, and 1his cap |5 Sef at the cash conskderatian received by the Lioyds Banking Group for tha sale of Is staks In Visa
Eurcpa o Visa Inc In 2016,

LIBOR and other trading rates

In July 2014, the Uoyds Banking Group announced tat it had reached settiements tmalling £217 milllon {21 30 June 3014 exchange @ies) 1 resave whh
UK and US fadera authorhies legacy Issues regarding the manlpulation several years ago of Liowds Barking Group companies' submisslons 1o the Bridsh
Barkers' Association (EBA) London Imerbank Offered Rake (LIBOR] and Sening Repo Rate. The Swiss Compeddon Commisslon concluded s Investgation
agalnst Liayds Bank pic In June 201 9. The Lioyds Banking Group cominues 10 cooperate with varius ofher government and ragulamey auhontdes, Includng a
number of US Stae Afoineys General, In conjunctian with talr Irmsesigatons into submissans made by pansl members t0 the bodles that set LIBOR: and
varlous ather Imerbank affered raies.

Certan Lioyds Banking Group companies, ogether wih ofher panal banks, have also been named as defendants In private lrwsuhs, Incuding purparted dass
aciian suits, In the US In connectlon whh thelr rles 25 panel banks comibudng o the setdng of US Dollar, Japanese Yen and Stering LIBOR and te Ausrallan
BEEW Referance Rate. Cermain of the plalmifs' clalms nave been dismissad by the LIS Faderal Court for Southam Disrict of New York (subject 10 appeals).

Certan Lioyds Banking Group companies are alsa named as dafendants In {I) UK basad dalms; and (Il) two Duich class actions, ralsing LIBOR manipulatkan
allegations. A number of the clalms against the Lioyds Banking Graup In relation 1o the alleged mis-sale of Interest rae hedging products dso Indude allegadons
of LIBOR manipuladon.

It Is currerily nof possible 1o predict tie 5cope and uidmats ouicome on ihe Liayds Banking Group of the varous ausiEnding regulatory Imvesdgadons nod
ancompassed by tha SeTlemes, any private [awslis of any related challengss o the Inerpretatdon o valiing of any of the Lioyds Banking Group's conraciua
amargements, Including thelr dming and scala.

Tax autharities

The Lioyds Banking Sroup nas an apan mackr In reladon m a clalm for group rellel of [osses Incumad In (1S fammer Iish banking subsldiary, which ceased rading
an 31 December 2010. In 2013 HMRC Imformed tha Liowds Banking Group tat telr inerpretadon of te LK nles which alow the offset of such losses denles
1he clalm far group relief of kosses. If HMRC's pasidon IS found to be Corfect, Management estimate that tis would reswult In an Increase In curment tax lablihles
of approximaiely £700 million {neluding Imerest and 2 reducdon In defemed B2 asseis of approdmatsly £250 millon. The Lioyds Banking Group does no
agree with HMRAC's poshion and, naving 1aken appropriate advics, doss ot conslder hat this |s a case whare addidonal @x will uimately 1all due. Thare e a
numbar of cthar open maners on which the Lioyds Bank Group Is In discussian with HMRC {Including the 1ax mesiment of cenaln coss arking from the
divesmnent of TSH Banking Group plc), none of which |5 expacied o have a material Impact an the finencial posidon of the Loyds B2nk Group.

Martgage amears handling activities — FCA Investigation
0On 26 May 2016, te Liowds Banking Group was Imormed that an erforcement 18am at the FCA had commenced an imesigatdan In connecdon with the Lioyds
Barking Group's morgage amears handling aciivhies. it ks not cumentdy possible o make a rellable asssssment of any lablliy resuling from the Investdgatian

Including amy Ainancial penalog

Other legal actions and reguiatory matters

In additian, dunng the ardnary courss of business the Lioyds Bank Group IS subject m ofhar complains and threatenad o actual kgl procesdings (nduding
dass of graup actlon dams) brought by of on behal of cument of former employees, customers, |miestons ar ather tird parties, as well as legal and regulaory
reviews, challenges, Investigations and enforoement acdans, bath In the UK and overseas. All such material mamers are periodically reassessed, wiih the
asststance of exiemal professkongl advsers where approprate, o dsemine te lkelihood of the Lioyds Bank Group Incuming a laoliiy. In thoss Insiances whers
It 1= concluded that 1115 mone llkely than rot that a payment will be made, a provislon |s estabilshed to management's best asdmate of 1hie amaurt requined at
1he rekevant balance sheet date. In some cases [t will not be possible 10 Torm a vew, for example because the facis are unclear of because further 1me ks neaded
praperly to assess the medts o 1he case, and no provskans are Neld In reladon o such maters. In fese droumsiances, spedic dischkosune In rEaton o a
cantngent I2blity will be made where matenal. However the Liowds Bank Group does nat curmenty expact the final ouicome of any such case o nave a matena
advarse effect on s financlal pasidon, operations of cash flows.
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41 Contimgent liabiiities Snd commitments (corirued)
Contingant Itabilites, commitments and guarantaes ansing tram the banking business

The: Group The Bark
2019 H1E 2019 2B
Em Em Em Em
‘Contimgent labiiites
ME[I.!HI:E and endarsemeEns 17 32 16 31
athar:
Omear hems serving as direct cradit substhunes. 279 435 259 440
Ferfomanca bonds and aiher Tarsaction-ralaied condngencies 2,274 2,270 2,014 2,012
2,553 2,755 2,273 2461
Total contingent llabilitles 2570 2,787 2,289 2492
The Bank
2019 HIE
Em Em
Incumad on behall of fellow Lioyds Banking Group undenakings 1 -

The comtingent 1ablides of e Group and the Bank artse In the normal course of bankng business and I11s nof pracdcabda o quamiy thedr Tuure financlal efisct

The: Group The Bark
2019 H1E 2019 2B
£Em Em £m &m
‘Commitments and ml
Documentary credts and oihar shart-1am trade-ralxed mansacians - 1 - -
Fonward asset purchases and forwand deposlts placed 171 731 157 GEd

Lindrawn fomal ﬂﬂ'lﬂn]' faclifiles, credi lines and oar commimments w1 |end:
Less than 1 year ciginal mannty:
Morigage offers made | 12,647 ‘ ‘ 11,573 ‘ 1,120 ‘ 1514

N COmTIMENs and guarkmees 78,306 77,995 29,608 1,285

90,953 80,568 30,728 az,TES

1 year ar over anginal manwrity 25,310 28,214 21,664 24,444

Total commitments and guarantees 116434 118,514 52,540 57,507
The Bank

2019 20E

£m &m

Incumed on behalt of feliow Lioyds Banking Group undenakings ) 4,647 5,452

O the amoun s shown Ao In respect of undrawen Torma siandby facllides, creditlines and ofier cammlmmens o lend £46,629 milllon {201 3: £48, 455 milllon)
far the Group and £27 672 milllon {2018. £30,420 million) far the Bank wane Irmevocable.

Capital commitments
Excluding commimenis of the Group In respect of IMASSIMEnt property (Note 22), caphal axpendioure com@cted but not provided for &t 31 December 2019
amaumad 1 £405 millan (2018: £370 milllon) for the Group and £2 milllon {2018: £1 million) Tor the Bank. Of this amount Tor the Group, £400 millkan
[2018: £363 millian) relates 1o assels 0o be leassd 10 CUSIOMENS UNDEr operatng leases. The Group's Management |s confidert That fupure net ravenues and
fundirg will b= SUMclant 1o cover hese commbmeants.

42 Stuctured entities

The Group's Imerests In sinuciunad ermides ane consolldated. Dedlls of the Group's Interess In these sructured entfiles ane set aut In note 27 for securdsadons
and covered bond vehlcles, note 29 for structured emides assoclated with the Group's penslon schames, and below.

Assed-backed conduliz
In addidon ©o the sruciured endiies dscussed In note 27, which ane wsed for securiisation and ooverad bond programmes, e GoUp Spansas an acive
assat-backad condult, Cancara, which Invests In dlemt recahables and dein sacunties. The wotal corsolldated axposure of Cancara at 31 December 2019 was
£3,735 milllon (2018: £5,122 millony, comprsing £3,670 milllon o loans and advances (2018: £5,012 milllon) and £65 millon of deit securiles
[2018: £110 milllon}

All lending ssa1s and debs securides held by the Group In Cancara e resmicied In use, & ey ane held by 1he collateral agent Tof the benet of the commendal
paper Irvestons and the liquidity providers only. The Group provides liquidiny facilides o Cancar under 1ms that ars usual and cusiamary far sandard lending
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42 Stucthared entitles (cominued)

acihties In the nomal course of the Group's banking actvides. Dudng 2019 there hawe cominued 10 be planned drawdawns on certan Iquidhy fadiides far
balance sheet management purposes, suppordng the programme 1o provde funding alongslde the proceeds of the asset-biacksd commerclal paper [ssuance.
The Group could be askad 10 provide support under e conraciual termes of these amangements Including, for example, If Cancara experienced a shorall In
axternal funding, which may occur In the event of market disrupton.

The external assems In Cancara are corsolldxed In te Group's financlal siaements.

43 Financlal Instruments

1) Messurement basls of inanclal assets and llablitkes
Thi accounting pollcles In noie 2 describs how different classes of finanda INSUMens ane measured, and how INcame and sxpenses, Induding fair value gairs
and losses, are recognised. The following 12bies analyse Tie carmying Bmounis of the financlal assets and llabilldes by caegary and by balance sheet heading.

Mandxioriy held at .
L fairvalue through A fair wake
Derivak iaess profit or bss d through
designated at fair vakse other Held at
as hedging Hedd for through profit comprehemive amortised
instruments trading Gther or loes ncome oost Tootal
The Group £m £m £m £m £Em £m £m
At 31 December 2019
Financial assets
Cazh and balances at cemral banks - - - - - 38,880 38,880
I&Te In 1he course of collactian
Trom barks - - - - - 292 292
Financlal assefs at 1air value
1hough profit o loss - 280 1,954 - - - 2,284
Cervadve financlal Insquments 1,117 7,377 - - - - 3454
Loans and adwarnces © banks - - - - - 4,852 4,852
Loars and advances o CUSomas - - - - - 474 470 474,470
Detn sacurtes - - - - - 5,325 5,325
Duea from Tellow LUiayds Banking
Group underakings - - - - - 1,854 1,854
Financial assefs at amartisad cost - - - - - 486,501 ABEE0L
Finandla assefs at fair
valua thraugh athar
comprehensyve Incame - - - - 24,617 - 24,617
Total inancial assets 1,117 7,667 1,994 - 24,617 526,673 561,068
Financial llabliities
Deposls mom banks - - - - - 23,553 23,593
Cusiomer daposhs - - - - - 396,638 396,839
Due 1o falow Lioyds Banking Group
undarakings - - - - - 4,883 4,883
leme In course of Tansmisskan 10
banks - - - - - 354 354
Financial llabilides at fair value
hraugh profit of loss - 171 - 7,631 - - 7702
Dervadve financlal Insirumants 1,029 8,802 - - - - 9,831
Naies In crculadon - - - - - 1,079 1,079
Debi securides In Issue - - - - - 76431 75431
Other llablitles - - - - - 1,755 1,755
Subardinated llanilides - - - - - 12,586 12,588
Total Mnancial labilites 1,029 8,973 - 7,631 - 517,530 536,063
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43 Financial Instruments {cominuead)

Mardaiorly held

: Kt sir value
Deriuati h'r::‘!_nl.zo:h:;@ . through
designated _— at ir valie ather Held
as hedging Hzld or thmugh preft omprehens e amarisd
rairumenks irading CHber or loss income cost Tl
The Group Em Em Em Em Em £Em Em
A1 31 Dacembsr 2018
Financial assets
Cazh and balances at cemral banks - - - - - 40,213 40,213
Ieemes. In 1he course of collsctian
nom barks - - - - - 645 645
Financial assets at fair valus
1hrough proft of loss - 19,452 3,794 - - - 23,256
Dervadve finandial Irsrumeants 1,483 SE1D - - - - 11,253
Laans and adwances © banks - - - - - 3,692 3,682
Laans and advances o CUsKmers -1 - - - - 464,044 A64, 044
Det sacurties - - - - - 5,085 5,095
Due fram fellow Uoyds Banking
Group Lnderakings - - - - - 1,878 1,878
Finandlal assefs at amanissd cost - - - - - 474 705 474 705
Financial aszets at fair
value thraugh ather
comprehenslve Incame - - - - 24 368 - 24,368
Total financial assets 1,483 20,272 3,794 - 24,368 515,567 574,454
Financial llablifties
Deposis from banks - - - - - 26,263 26,263
Cusomer dapodts - - - - - 301,251 391,251
Due o felow Loyds Banking Graup
undanakings - - - - - 13,663 196683
lemes In course of Tansmissan 1o
barks - - - - - G615 615
Finanda llabilides at falr value
ihrough proft of loss - 10,543 - 7,187 - - 17,730
Derdvadve finanda Instruments 1,107 9,80 - - - - 10511
Nies In crculadon - - - - - 1,104 1,104
Debt securides In Issue - - - - - 64,533 64,533
Subardinated llapilides - - - - - 12,745 12,745
Total NMnanclal lablitdes 1,107 20,347 - 7,187 - 516,174 544, E15
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43 Financial Instruments {cominuead)

Mandatorily held at

Derivatives fair value through Desigrated At fairvalue
designaied profit of loss at fair value h cther Hel at
s hedging Held for through sive amort sed
imstuments trading, (rther profit or loss income st Total
The Bank £m £m £m £m £m £m £m
At 31 December 2019
Financial assets
Cash and balances at cemral banks - - - - - 35,741 35,741
IefTes. In 1he course of collectian
rom barks - - - - - 252 252
Financial assefs at f2ir value
1hrodgh profit of loss - 280 413 - - - 703
Dervadye financla Insquments 207 13431 - - - - 13,638
Loans and advances o banks - - - - - 4,453 4453
Loars and advances o cUsKmeErs - - - - - 177,569 177 568
Debi sacurliles - - - - - 5,241 5241
Dus from fellow Liys Banking
Group undertakings - - - - - 202,277 202277
Finandial assefs at amanissd cost - - - - - 389,540 389,540
Financlal assefs at fair value
hrough oiner comprenenshve
noome - - - - 22,160 - 22,160
Total financlal assets 207 13,721 413 - 22,160 425533 462,034
Financial labliites
Deposls mom banks - - - - - Tl22 7122
Cusiomer deposits - - - - - 239,762 238,762
Due 1o ielow Lioyds Banking Group
undarakings - - - - - 108771 108,771
Hemes In course of Tansmisskan o
banks - - - - - 158 198
Finanda llabilides at 1air value
ihraugh profit or Inss - 213 - 7,484 - - 7,697
Derdvadve financia InsTumants 267 13,54 - - - - 14,211
Debt securldes In |ssue - - - - - 61,508 61,509
Qiher llablifles - - - - - a75 a75
Subardinared llaoilies - - - - - 89,8908 9,909
Total fimancial lablibes 267 14,157 - 7484 - 429 245 451,154
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43 Financlal instruments (cominued)

Mardatorily heid o
Derivatives fair vzl through Desigrated Kt fair vl
designated profit of loss atfair valie 1hmﬁ ater Held at
as hedging Heid for thmough profit compl ' amarised
rainuTerks rading Hher of |oss income cost Tl
The Bank £m £m Em £m £m £m £m
At 3l Dacember 2018
Financial assets
Cash and balances at cemral banks - - - - - 37 B32 37632
IefTes. In 1he course of collectian
rom barks - - - - - 464 464
Financial assefs at f2ir value
1hrodgh profit of loss - 159,420 1,423 - - - 20,843
Dervadye financla Insquments 432 14,593 - - - - 15431
Loars and advances © banks - - - - - 3,153 3,153
Loars and advances o CUSomas - - - - - 172,315 172,315
Detit sacunties - - - - - 4,960 4,960
Dua from fellow Uoyds Banking
Group underakings - - - - - 153,585 153,565
Finandial assefs at amanissd ost - - - - - 334,013 33,013
Financlal assefs at fair value
hrough oiner comprenenshve
Incams - - - - 23,208 - 23,208
Total financlal assets 432 34,419 1,423 - 23,208 37z 109 4531 591
Financlal liablities
Deposls from banks - - - - - 5,320 5,320
Cusiomer depodts - - - - - 2F3 402 229 402
Due tofalow Lioyds Banking Graup
undarakings - - - - - &R 383 84 3R3
Hemes In course of Tansmissan o
barks - - - - - 341 341
Finandal llabilides at 1air value
thraugh proft of loss - 10,687 - 7,082 - - 17,712
Derdvadve financia Instrumeants 1,315 13,231 - - - - 14 546
Debt secLrldes In Issue - - - - - 43 TET 45 TET
Subardinacsd llabilides - - - - - 9 628 9,528
Total fimancial llablles 1,315 23,518 - 7032 - 382 TEl 415026
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(2) FFalr walug measurement

Falr vaue |5 the prica tar would ba raceived © 58l an assel of pald 1o transfar a llablily In an onderly Tansacdon bDetwesn markel pardclpants at the
MEAsLIBMENE dacz 1115 a maasure at a specific daie and may be significandy differsnt from the amaum which will acoually b= pald of recelved on madty or
SEdEment dae.

‘Wheraver passinla, far values have been caloulated using unadjusied guoted market prices In actve markees for Idemical Insinumiants held by tha Group. Where
quaied market prices ane nat avallable, ar are unrallable bacause of poor liguldity, falr values hawe been delermined wsing valuatkan technlques which, 1o the
axtent possible, use market otrservable INpUIs, but In 50Me cases use non-marnkst obeervable INpUts. Valuation technijues ussd Include discourned cash Now
analysis and pricding models and, where apprapiaie, CoOmpansan 1o INsuments with charactensics smilar to tose of the Instuments held by the Group. The
Graup massurnes valuatian adjustments far s derheathve axpasunes on the same basks &= the defvadves ane mansged.

The camying amount of the following financlal Insirumems IS a rexsonable approsdmadaon of falr value: cash and balances at cenmal barks, [Ems
In the course of collectian from banks, emes N course of Tansmisson o banks and Notes In clcwlatan.

Becauss 2 varlety of estimation Echnijues are employed and slgnificant esdmatss made, comparisons of Talr values betwaan fnancld Inedotlons may nog b=
meaningful. Raaders of these fNandal statemenis ana thus advsed 10 use caudon when using his daca o evaluate the Group's Ananclal position.

Falr value Infomatan Is not provided 1or Hemes tat are not finandal Insruments of Tor giher asseds and labilides which are notcarmied atfar value in the Group's
consalldated balance sheet. Thess hems Include In@nghle asses, such as the value of the Group's branch netwiaork, he long-tem relatlorships whh deposloes.
and credit card reladonships; premises and equipment; and sharsholders' equit: These tems are material and accordingly the Group belleves that the far value
Imormiation preseried does nof represant the Lndering value of the Graup.

Lairation control framework
The kay elemenis of the conimal frameywark far the valuaton of financld Insruments Include madal valldadon, product Implemematdon revew and Independant
price verification. These funclans are carmled out by appropriately skiled fsk and finance ieams, Independent of the business arsa resporsible far ihe products.

Miodel validadon covers both qualiadve and quamhadyve elemens relaing o new models. In respect of new products, 8 product Implememation eview &
conducied pre- and post-rading. Pre-made jesing ensures that e new mode |5 Imegraed Into the Group's systems and that the proft and loss and rik
repaorting are conslsient throughaun the rade e cycle. Post-rade esdng examines the explanatory power of the Implemeriad modsl, acihsely monhoring mode
parameiers and comparing In-house pricing 1o exiemal souroes. Independent price verficadon procedures cover financlal Insruments camled at far value. The
Trequency of the review |s maiched 10 1he avalabliity of Independant da@, monthly being tie minimum. Yaluadan dierences In breach of esiablished thresholds
are escalated 1o senior management. The resuhs fram Independem pricing and valustian ressnes ans reviewsd manthily by senlor mansgsment.

Fommal commimees, consising of seniar risk, inance and DUsINEss managsment, Meet a1 laxst quanedy w discuss and approve valuations In maore [udgemenal
areas, In panicular for unquocsd equides, souctured credit, over-the-coumer apdons and the Credh Valuadon Adusiment (CVA) resenva.

lairation of fnancly assels and dabihes
Azsets and llabllides carrled at fair value or for which 1air values are dischosed nave baen cassified inm hres levels accondng 1o the quality and relabiligy of
Imformiation Lsad 10 delamine the 1air values.

Lewved 1
Level 1 falr valug mMeasLrEments ars thoss derived fram unadjustsd quoted prices In acive markets for Idandcal assets or llabilldes. Products dassified as level
1 predominanty comprize equity shares, Teasury bllks and ofher government securdes.

Lewel 2

Level 2 valuadons ara foss whens quoted market prices ane nol avallable, for exampla where the Instument k= Tadad In a marked hat |5 net conskdersd o b
acihve of valuatkn 1echnijues are usad 10 daieming falr value and whers thase techniques wse Inpuis that ana based significandy on absanable market da.
Examples of such financial Instuments Includs most over-the-counter dertvathies, Anancial Insthutkon Esued secundes, canificaes of deposh and canaln
assal-backad sacuriiles.

Lewed 3

Lewed 3 porifiollos are thase where at least one Input which could have a significant effect on the Instument's valuaton s not based on aservable markst daia.
Such Insinuments would Include the Group's venure caplal and unlisted equity Invesiments which are valued using various valuaton tschnigues that require
significant management Judgementtin determining appropriate assumptions, Including eamings mutiples and esdmated future cash flows. Cerain of the Group's
assat-backad securhies and derfvatives, princlpally where there Is no rading actvty In such securldes, are akso dassified as lewd 3.

Transiers out of te lewdl 3 portfollo arsa when Inpus that could have a significamt Impact on e INSTuUment's valuadon become marksl obsarvable
alter previously Naving been non-market cbservable. In the case of asset-Dacked sacurlties this can anse I more than one conslsiEnt Independant
SOUMCE of daia Decomes avallable. Conversely mansfers Imo the porfollo arse whan conslsent sources o daia ceass i be avallabs.
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(3) Financlal assats and llablities carried at Talr value

(A) Financlal assets, excluding derlvathes

Vairation hierarchy

A13]1 Decamber 2019, the Group's inanclal assets carded at fair value, excluding denvatves, malled £26 %01 milllon {31 December 201 6: £47,624 million).
The table badow analyses these financlal assets by balance shest clasdficadon, asset typs and valuaton methodology (lesel 1, 2 or 3, as descdbed an
page 125). The falr value measurement approach ks recurmng In naiure. There were no significant rarsfers betwesn level 1 and 2 during the year.

Valuation Rierarchy
Lewd 1 Level 2 Level 3 Totd
The Group Im &m Em Em
At3] December 2019
Financlal asses at 1alr valus 'ﬂ'"ﬂ.ﬂ'l pmﬂtl:x [
Laans and advances oo CUSKMmErs - - 1,782 l,?!z
Debt secuntes,
GOVEMMEN SECLrEs 290 - - 290
Corporate and oiher det sacunties | —‘ ‘ - ‘ ar ‘ a7 |
280 - a7 337
Enulty shiares 161 4 - 165
Total financial assets at fair value thiough prafi o o= 451 a 1,828 2,284
Financlal asses at 1alr valus 'ﬂ'l'ﬂ.ﬂ'l ather Emﬂm!m Income
Debt securdes;
GOVEMMENE secLriies 12,344 238 - 13,082
Assat-hackad sacurities - - 50 | &0
Colparate and oiher def sscurties - 11,036 | - 11,036
12,844 11,274 &0 24,178
Treasury and other bl 438 - - 438
Total financlal assets at falr value through other comprahenshse Income 13,283 11,274 &0 24,617
Total Tinanclal assets carried at falr value, exciuding derfvatives 13,734 11,278 1,885 26,501
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Lewd 1 . L 2 . Lews 3 . Totd
The Group £m £m £m £m
At 31 December 2018
Financial assets at fair valus through proft of loss
Laans and advances oo cUSKMEs - 17,290 2,721 20,011
Loans and advances o banks - 236 - 236
Debi securdes:
Govemment securites 2,793 - - 2,203
Assat-hackad securtes - 20 - 20
Caorparaie and other detnt secunties - 540 -1 540
2,293 560 - 2,663
Enulty shiares 150 & - 156
Total financlal assets at falr value through profit or lass 2,443 18,002 2,721 23,266
Financial assets at fair value through ather compranenshe Income
Detd securdes:
Govemmeant securides 18,847 124 - 18,971
Azsat-backsd securties - L 53 57
Caorparaie and other detn secunties - 5,119 - 5,119
16,347 5,247 . 53 . 24,147
Trazsury and othar bills 221 - - 221
Total financlal assets at falr value through other comprahenshse Income 19,068 5,247 53 24 368
Tatal Tinancial assets carried at falr value, excluding dervatives 21,511 23,339 2,774 47 524
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Valuation mierarchy
Level 1 Level 2 Level 3 Towl
The Bank £m £m £m £m
At 31 December 2019
Finandal asseis at falr value through proflt or loss
Loans and advances i CUSKmers - - 362 362
Debi secudes:
Govemment securlies 290 - - 280
Comparaie and oiher debit securiies. | - ‘ ‘ - ‘ ar ‘ a7 |
200 - a7 337
Equity shares - a - 4
Total financlal assets a1 falr valus Nough profit or oss 290 4 a09 703
Financlal asseis at falr valus 'ITI'IH.H'I ather |:B|11p|'el1!n5h'e Income
Dbt securtes:
GOVRMMENt secLries 12,700 238 | - 12,838
Compare and oiner det secunities | - ‘ 8,783 ‘ - ‘ 8783 |
12,700 9,021 - 21,721
Trazsury and ciher bills e - - a3m
Total financlal assers 3t falr valus iough giher Comprahensive Income 13,138 5,021 - 22,160
Total financial assets cammied at falr valus, excluding derlvatives 13428 9,025 409 22,863
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Valuation hierarchy
Lewed 1 Lol 2 Lemeed 3 Total
The Bank £m £m £m Em
At 31 December 2018
Financial assets at fair value through profit of loss
Laans and advances o CUSImEs - 16,900 aso 17,790
Laans and advances o banks - 236 - 236
Debd securides:
GOWemment securides 2,793 - - 2,293
Corporaie and oiher debt sacuriies | - ‘ ‘ 518 ‘ - ‘ ‘ 518
2,203 51B - 2,B11
Equity shares - 7 - &
Total financlal asseds at falr value through profit or lass 2,293 17,660 asn 20,643
Financial assets at fair value through ather compranensive Income
Debi securdes:
Govemment securites 18,707 124 - 18,831
Assat-hackad securtes - 5 - 5
Corporate and other detn secunties - 4,151 - 4,151
18,707 4,280 . - 22 987
Trazsury and othear bills 221 - - 221
Total financlal assets at falr value through comprehensve Income 18,928 4,280 - 23,208
Tatal Tinancial assets carried at falr value, excluding dervatives 21,221 21,940 asn 44,061
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The Bole below analyses movaments In kevel 3 financlal assecs, axcluding danvadyves, carfed at falr vale {racuming measurement):

2ms Z]1E

Tatal level 3 Total level 3

s carried mssss camed

Frandal m=s=t= st far valus, Finarcial assets =t dair walus,

Finanzial assets at fair valuz exduding Financial asesis = far vahe mchaing

at fir valu= ﬂ'lu.ﬂnuﬂu denvatives Aisirvale  thecugh other derivaiiees

through profit  comprehensie (rezurn thmugh pefit  com sive {recuming

or loss ircome ba= of loss income hasis]

The Group - Continuing aperations Em Em Em Em Em Em

AT 1 January 2721 53 2,774 3= ) 3,630

Exchargs and oiher adjusmes (74) 3 7 &2 2) BD

Galrs recognisad In the Income staamet within ofher Incoma 4 - 4 72 - Iz
[Losses) galre recagnisad In oer camprehenshies Income withiln
1he revaluatian reserve In respact of financlal asses atfair value

1hough other comprefiensive Income - 11 11 - [{3] (5}

Punchases L1 - (=) 1,002 2 1,004

Sales (1,956) (1) (1,957) (2600 (305} [2,365)

Transiers Imo he level 3 pordollo 444 - 443 97 35 642

Transiers out of the level 3 portfollo - - - - (2a4) (264}

At 31 Decamber 1,829 &0 1,888 2,721 53 2,774
Galrs recognisad In the Income staement, whhin ather Income,

redadng m the changa In falr value of those asses hald at

31 December (76) - 78] - - -

Trading ard oiber

finarcial 2ssets ak

fair value through

profit o loss

2B

The Group - Discontinued aperations £m

AT 1 January 8,501

Exchange and odher ad|usmments 7]

Galre recognisad In the Income staement within oder Incoms 27

Punchases 97

Sales (270]

Transiers Imo he level 3 porttallo 230

Transiers ot of e level 3 portollo [16d)]

Disposal of business (3, 400)

At 31 December -
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29 201E
Tatal kewvel 3 Tetal lmesd 3
ks carried assels camed
Frandal m=st=  at far valus, Finarcial assets ot dair valus,
Financil assets at Fair walue enduding Financial asts ot far vahe eechading

at firvalue  thr other denvatives atfsirvale  through other derivalives
through profit  comprehensie (recurnr thmugh pefit  comy sive {mecum

or loss iroome basi or loss income bizsis|
The Bank £m Em £m Em £m
A1l January a90 - aso 1559 202 1,861
Exchangs and other ad|usmments (2a) - 28) i) - i)
Galrs recagnisad In the Income staame within ofher Incoms - - - &7 - &7
[Losses) galrs recognisad In odier comprehenshee Income within
1he revallatkan reserve In respact of financlal asses atfalr valus
1|'I'IZI.H'I oiner IIIITIFI'EHEI'IENE' Ircome - - - - 1 1
Purchases 1a1 - 101 247 - 247
Sales (G03) - (603) [1,355) [ [1,364)
Transters Ime the level 3 portfollo 43 - 43 193 - 183
Transiers cut of the leval 3 portollo - - - - (194 {194}
At 31 December 408 - 408 Bl - EOD
Galre recognisad In the Inocome staament, Wihin Jher Income,
relatng o the changa In falr value of those asses hel at
31 December (2a)y - (2a) - - -

Valuation methodalogy for inanclal assats, excluding darlvathes

Loans and agvances fo cusinmans and banis

The falr value of these 3515 k& determined using dzcoumed cash flow techniques. The discount raies are defved from markst observable INErest @S, a risk
margin that refiects laan credit @ANES and an Incrementz| iquidty premium based on histodcal spreads at originadon on Similar lans.

Dbt sacuriies
Debt sacundes measured at falr value and classified as level 2 are valued by discouming expached cash Niows wsing an observable credit spread applicable m
he pardcular Insrument.

Whera thers Is Imihed wrading acivity In debt securhies, the Group uses valuation madeks, consersUs pridng Infomatian fram third party pricing serdces and
birdksr of [ead Manager quates oo detemming an appropiats valuaton. Debe securides are classifiad as level 3 IF there |s a sigrificant valuation Input that cannoe
be comoborated 1roLgh Marked S0UMCes ar whare here are materially Inconsistent valuss for 2n NpUL AsseT classes classifed s level 3 manty comprisa carain
oollateralissd [oan oolligations and collaterallssd dein abligations.

Equity imvestmants

Unlissad equity and fund InvesTenis ars valuad using diferent technkjues In acoordance whh the Group's valuadan palicy and Imernatiana Privaie Equity and
vaniure Capial Gukdelines.

Depending on the business secior and the clrcume@nces of he Invesimeant, unlkged aquity valuatlons are bassd on earmings multlples, ned assat values or
discounted cash Fiws.

- A number of eamings mutlples are used In valuing the pordialia Induding price aarmings, aanings before Interest and 13X and eamings bakare Imerest, @y,
depreciadaon and amanisatian. The paricular muldplke selecied being appropriace for e type of business being valued and 15 derfved by reference ta the
curment market-based mufiple. Corslderation Is ghven 10 the risk airibuies, growih prospects and fAinanclal gearing of comparable businesses when seleciing
an appropriate muitple.

- Discounted cash fiow valustions use estimated fuiure cash flows, usually bxsed on managament farecasts, with the application of approprae exit Welds ar
terminal mubtiples and discounted using rates appropriaie to the speciic Investment, business secior of recen econamic raies of reiurn. Recent ransacdons
Irvaiving the sale of similar businesses may sometimes be used as a frame of reference In deriving an appropriae mutiple.

- Fior furd Irrvesrments the midst recent capital aocount value calculated by the fund manager 15 ussd as the basls for the valuation and adjusted, If necessary,
ta allgn valuadan lechnigues whh the Group's valuation paloy

Unlisted equity INVESITIENS ard INYESIMES In proparty parmerships hald In the Ife assLrance funds are valusd using thind pary valuadons. Management Bke
aviount of &y parinent Infarmation, such as recert Tansactions and imormaton recefved on partikular Invesimens, t ad[ust the hird party valuaions whene
MECEs5ary.
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(B) Financial Nablites, excluding dertvatives

Vairation Aisrarchy

A1 31 December 2019, the Group's nancial llabildes carmed atfalr value, excludng derfvatives, comprised hs financlal liabilldes at fair value through proft ar
kss and tmalled £7,702 millian {31 Decembsr 2018: £17,730 millian). The table below analyses these inanclal liabilides by balance sheet dassficadon and
vauation methodokegy {lewd 1, 2 ar 3, as descibad on page 125). The falr value measwremant appraach Is recuring In nature. There were no sgnificant
transfers betwesn leval 1 and 2 durng the year.

Lewed 1 Lewed 2 Lewel 3 Total
The Group £m £m £m £m
At 31 December 2019
Finandlal liabllides at falr value through profh of loss - T84 47 7,531
Liabilides designated atfalr value through profit of loss
Trading llabilides:
Depaslis - 928 - o8
Shon posldons In securldes 73 - - 73
T3 oE - 171
Total Ainancial abilties carded at fair value, excluding derivatives 73 7,682 a7 7,702
Lewed 1 Lewed 2 Leeed 3 Total
The Group £m Em Em Em
At 31 December 2018
Financial llatdlides at fair value through profit of loss
Liabilldes de=lgnatad atialr value through profit or loss - 7,085 - 7,085
Trading llabilides:
Liabilides In respect of securhies s0ld under repUchase Areaments - 10,258 - 10,258
Other depsrsis - 270 - 270
Short posltions In sscundes &7 50 - 117
&7 10,578 - 10,645
Total financlal labilides carmed at fair value, escluding dervatves 67 17,663 - 17,730
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Lewed 1 Lewed 2 Lewel 3 Total
The Bank £m £m £m £Em
At 31 December 2019
Financial llabdlides at fair value through proft o loss - 7484 - 7,484
Liabilides designated atiair value through profit of loss
Trading llabilides:
Deprls - 140 - 140
Shart pastkans In secundes 73 - - 73
73 140 - 213
Tatal Tinancial Nlablites carried at fair value, excluding deri athes 73 7624 - 7,657
Lewed 1 Leed 2 Lemend 3 Toidl
The Bank £m £m £m Em
At 31 December 2018
Financial liabilides at 1air value through profit of loss
Liabilides designated atfalr value through profit of loss - 7,03z - 7,032
Trading llabilides:
Liabilides In respect of securtiles 500d under rEpUIChase aEreements - 10,258 - 10,258
Other deposls - 382 - Jez
Shart pastkans In secundes &7 - - 67
67 10,620 - 10,667
Total financial llabilides carmed at fair value, exciuding denvabves 67 17,652 - 17,719
The @ble below analyses movaments In kevel 2 inanclal llabilldes exciuding dertvatives.
2018 HI1E
The Group £m Em
AL 1 January - -
Losses recogrised In the INcome siatement whillin oiher Inoome 1 -
Redemptons (5 -
Transtars o the level 3 portalo 51 -
Transters out of the level 3 portiollo - -
At 21 December 47 -

Loesas recogrised In the Income siatement, within other Income, rdating 1o the change In falr value of tase llablinles
hedd a1 31 Cecambar - -
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Valuation methodalogy for fnanclal llablities, excluding derkvatives

Liabiitles hiedd ar fair vaive though proft or oss

These principally comprise debt securides In 1ssue which are classified as levd 2 and thelr fair value k& detemined using Technkjues whiase INpuls are based an
obssrvable market data. The carying amount of the secuntes 1s adjusted 10 reflact the effect of changes In own cradit spreads and the resuldng gain of [oss 1s
recognised In ather comprahenshee Income.

At 3] December 2019, the own credit adjusiment arksing from the falr valuadon of £7,531 millan (2018: £7,085 milllon) of the Group's debt sscuntkes In
Esue designaied atTair value through profit or ks resuied In a loss of £419 millkon, recognised In other comprenensive Income (2018: galn of £533 millian),
before @y, recogrised In ather compranenshe INcome.

Tading fabiitias i1 respect of SECONTES S0MT LMder FEUTThase agreements
The falr valua of these llabliiies |s delemined using discounted cash fiow technljues. The discount rates are derved from observable repo curves spacliic ta the
Type of securty soid LUnder the repLIchase agreament.

(C) Dertwatives

Al af he Group's derhative asseis and llabllides are carded at falr value. A1 31 December 2019, such asses oialled £8,454 milllon for the Group and
£13,638 millon far the Bank (31 December 2018: £11, 253 milllon for the Group and £15,431 milllen far the Bank) and llabilldes woialled £5,631 millkan
far the Group and £14,211 millian for the Bank (31 Decamber 2018 £10,%11 milllen far tha Group and £14,546 milllan Tor e Bank). The 1able beow
analysss fiess defvaiive balances by vauadon methodology (level 1, 2 ar 3, a3 describad on page 125). The falr value measurement appraach |5 recurming In
namre. Thers wene no Sgnificant rarsfers beoween leval 1 and level 2 during the yaar.

2018 2018
Lewd 1 Level 2 Level 3 Tatal Level 1 Levd 2 Level 2 Total
The Group £m £m Em £m £m £m &m &m
Deflvadve assas - B,454 - B454 - 11,2EE 5 11,293
Cerlvadve labliiles - (2,534) 297) (3,831) - [10,903) (2 10,511)
2019 2015
Lewd 1 Level 2 Level 3 Total Level 1 levd 2 Level 2 Total
The Bank £m £m Em £m £m Em Em Em
Cervadve assas - 13,638 - 13,638 - 15426 5 15,431
Cervadve labliles - (14,211) - (14,211) - [14,538) (2] [14,54E)

Whera the Sroup's derivative 351 and llabiities are nat raded on an exchange, thay ara valued wsing valuatian technkjuss, Induding discouried cxsh ow
and optians pricing modats, as appropiaie. The types of derlvaives classified s level 2 and the valuaton lechniques Lsed Includs:

- Interest rabe swaps which are valued using dscouried cash Plow modets; the mast significant Inputs Inio those madels ane Imersst race yleld cunves which are
developad from publicly quoted rates.

- Foralgn axchange derteatives that da not coraln apdaons which are priced wsing rates avallabie from publlcly guobsd sounces.

- Credit defvadves which are valued using siandard models with observable Inpuis, except for tie Hems classified as level 3, which are valued using publicly
avallable Weld and cradit default swap (COS) curves.

- Less complex Irmerest rate and farelgn exchange oftian products which are valued using voladiiny surfaces develaped fram publicly avallable Interest @e cap,
Imerest raie swapdan and ather opton voladlides; option waladlity skew Infarmatlon s derved from a markst siandard consersus pricing service. For mare
Complex option products, the Group calbrRies Its models using chsenable at-the-money dat@,; where necessary, The Group adjusts for out-of-the-money
pasldans wsing 2 markst Siandard CoMsensUs prcng servica.

Complak Imiefest @2 and forelgn Sxchange prooucis whens tere ks slignificant disparsian of consensus pricing or whens Implled funding costs ane matsrial and
unatssrvable are dassfisd as lavd 3.

‘Whera cradlt pratection, usually In the form of cradit delault swaps, has been purchased or written on assat-backad securldes, the sscunty |s refemad 1o as 2
negatve basls asset-backed securty and the resuhing dervabve assets of llabllides have bean classMed as elther level 2 of level 3 acconrding 1o the classicatian
of the undartying asset-hackad security.

Certain unobservable Inpuis ussd o calculate CWA, PR, and own credit agusiments, are not signifcant In determining the classiicadon of the danvatdve and
debt Instruments. Consaquenty, these Inpuis do not Torm part of the Lewel 3 serslivides presenied.
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43 Financlal Instruments (cominued)
The Bble below analyses mavaments In kevel 3 derfvative assets and labllites carmed at fair value.

2me 201E
Doer ruarthe Deerivwarthe D=rivaipes Dsrivaipes
s linbsilities st lizkiftes
The Group £m Im Em £m
At1 January 5 i) 1,056 (B0
Exchangs and oiher adjusiments - - 7 ]
[Lirsses) galnes recognisad In the INCome staiemet wiihin oier Income - - [24) 49
(Sakes] redempdons - 47 [574] 752
Transkars Irio the level 3 porfalo - (344) - -
Transters cut of the Ieval 3 partclic (5] & - -
At 31 December - 297) 5 2]
(Lirsses) galres recagnisad In the INCOME StNEmet, within aiher Income, reating 1o
1he changs In falr value of thass assels of llabllides hald at 31 Dacember - - [424) az
pie il 21E
Der reative Derirathe Derivative Derivaiiee
asmets liabilities asseis liabilites
The Bank £m £m Em £m
A1 January 5 = 35 [750]
Exchangs and oiher adjusiments - - 3 [
{Lirsses) galres recognisad In the INCOme staiemet within oher Income - - 7l 43
[Sakes) redempdons - - [5E4) T3
Translers out of the leval 3 partfollo (5) ] - -
At 3] December - - 5 (2]
(Lirsses) galres recognisad In the INCOME StXEME, within aiher Income, rEating o
1he changs In 1alr value of thass assels of llabllides hald at 31 December - - [d02] 57

Derlvative valuation adjustments
Cedvadve financial Insiuments which are carmed In e balance sheat acfair value are adjusied wher2 appropriate o reflect cradh dsk, markst Iquidiy and
aiher risks,

(1) LncoNateraised derkatve valation aojusimants, excluting manolne Countarnartiss
The Tﬂllmlrg 1able summartses e mosameEnt an 1his valuatkan MJLE[I'HEIT[ acoournt far the GI'EIIJFI ﬂlJﬂl'E 201E and 2019,

2018 1B

£m £m

At1 January 272 521
Income s@Eiement icredit) changs (56) [243]
Transkers (2 [E]
At 31 December 214 272

Represanted by:

2018 2018

£m £m

Credit Valuatlon Adjusmment 141 122
Dbt Valuatlon Adjusment (5 [16]
Furding Valuation Adjusimant 78 36
214 272

Credit and Dbl Valuatdon Adjusimens (CV& and CvA&) 2ne applisd 1 ha Group's over-ha-counter derivaihve exposures wih coLnbepardes 1hat ans nat subject
1o SEndard Intertank collateral Arangemans. Thase axpasLres |angdly relate o tha provision of risk managemant salutons for COTparate CUEtmErs witin the
cammerdial Barking dviskan

A CWAL 15 Takan whers the Group has 8 poshive fullre uncollateralised expasurs (Fssat). & DVA |5 12Ken whers the Group has a negaiive fuiure uncallaerallsed
axpsLre (|labiliny). These adjusrments reflact INerest rates and sxpec@dans of coumarparty cred warthiness and the SIUp's own credt spraad respaciival
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43 Financlal Instruments (cominued)
The CWA IS sanshive o

- thie cument slze of the mark-i-market pasidon on the uncollaEmalked asset;
- eupec@ians of futne market valatliy of the underying assed; and
- expec@ions of courmerparty crediwaorthiness.

I CIRUMSENCES Whers BpasUNes 10 a CoUNEparty become Impalred, any assodaed derlvabyve valuatlon adusiment i ransiered and assessad for spedric
k=5 alongslde athar non-derivathes asses and Lablihies that the counterparty may have wih the Group.

Market Credit Default Swap (COS) spreads are usad 10 develop tha profiabiiiny of default for quated coumerpaies. For unquoted coumerpanies, Imemal cradic
ratrgs and market secoor COIS CUrses and Fecoveryrates &8 usad. The Loss Ghen Default{LE0) Is based on markst recowary r@ies and Irmemal cradit assessmants.

The combinaton of a one natch deteroration In e credit radng of derfvaiive counterpart=s and a 1en par cent Increass In LED Increasss he CVA by £32 millan.
CAITENT Market valus 15 used 1o estimas the projsctsd exposure for prodUcts not sUppartsd by he madel, which ana principally complex Interes rate optlons hat
are Tradad In very |ow volumes. Far these, the CWA |5 calculated on an add-on bass (although na such adjustment was required at 31 Decembar 2019).

The DVA E zensldve 10:

- the cumant size of the mark-t-market posldon on the uncollateralked llablliog;
- eupectaians of future market wilatliity of the urderying llatilley; and
- the Graup's own COS spraad.

A one per cant e In tha COS spread would k2ad 10 an Increass In the CAR ol £14 milllon wE19 milllon.

The sk axpasures that are usad for e CWA and CWA calculations ane stongly ImMuenced by IMerest rates. Due o the namre of the Group's business the
CVAYDAR, expaosLres 1end o be on average the same way around such that the valuaton adjusiments fal when Inberest rates fse. A ane per cemt rise In Interast
rates would lead o @ £52 million fall In the overal valuation adjusiment o £84 millan. The CVA model wsed by the Group does not SES5UMe any cormelatkan
bemween 1he kevel of IMerest races and default rates.

The Group has alsa recogrized @ Fundng Valuation Adusiment o ad|ust for 1he net oost of funding uncoll3Eralised danvadve poshions. This ad|usmment k=
calculated on the sxpectsd fumre exposara discountsd 21 a sul@ble cost of funds. A 18n basls polris Increasa In e oost of Tunds wil Increass the funding
valuaton adustment by appraxlmatety £11 millian.

(i) Béarkat Nguidity

The Group Includes mid 10 bid-ofler valuadon ad|Usmments against the expected cost of closing aut the et market sk In he Snup's Tading posidons wihin 2
imeframe that I5 conskstent with histocal trading acthiy and sprasds hat the rading desks have accessad hisoncally dunng the ardnary courss of business
In normal market condldans.

At 3] Dacember 2019, the Group's derfvativa rading business hakd mid 1o bid-offer valuation ad|usments of £20 milllon (2018: £21 millonj.
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D) Sansithvity of level 3 valuations
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At 31 December 2019

A1 31 December 201E

Effect of reasonably Efiect of masonzh
possible altemative possible d‘lerrmuz
. msumptons’ assumplions
Carrying  Fascurable Unfavourable Carying  Fewourzhle  Urfovourzble
Vauation Significant walue nl'-'iu cha walue cha che
bewsigechnique urnbs ervable inputs? £m m rg: rﬁ I'IE
Financlal assets at falr value through profit or loss:
Loans and advances o Di=couried Interest raie spraads
CUSKIMES cash fows {ops) (50 Dps102 bps) 1,782 L] (33) 2,721 35 £35)
Credlt spreads
Debd securdes Discoured cash flows (+/- 3%) a7 - - - - -
1,829 2,721
Financial assets at fair value through other comprehensive Income
Asset-hacked Lead manager of broker
SECUriiles QUIIECOMERMELE pricingnya 60 4 [2]] 53 - 1)
60 53
Derlvathee financlal assets
Irnerest rate Optlon pricing
dernvabves midel - - - 5 - -
- 5
Leswel 3 financlal assets carried at fair value 1,889 2,779
Financial liadlides at
falr value through profit Dlscourted cash Interest rate sprasds
ar kes Tows (/- S0bps) a7 1 [ 4] - - -
Derlvatiee financlal labilitles
ImErest raie Marke values - HHA
dernvadves property valuation +/- 5 297 17 (17 B - -
297 B
Lesel 3 financlal llablitties carrled at falr value 344 B

1 Rarges ame shown whene sppropriaie and represemt the highest 2nd lbwest inputs ussd in the level 3 vabetions.
2 Where the exposure o 2n uncbszrvable input is managed on a ret basis, anly the ret impect is shown in the table.
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43 Financlal Instruments (cominued)

Unobservabile Inputs
Slgniricant unobeenable INpuis aifecdng te valuation of debd securhiles, unlisied aquity Invesmmens and dertvaiiwas are as folkows.

— Inberest rates and Irflaiion rates ae referenced In some dervatves where the payof! that the holder of the dervaive recelves depands an the behaviour of
hosa Lnderiying references thraugh dme.

~ Cradit 5preads represent e premium above The benchmark relerencs InsTument required 10 compensae far lower cradlt qualiy; higher spreads lead o 2
loweer falr valua.

~ \alatlity par@mensrs represent key anrowes of optlon behavour; higher walaliides gypically denoes a wider range of passible cuicames.

- Eamings multiples are usad 10 value certain unilisted equlty Invesimers; a higher eamings muldple will resuttin a higher fair value.

Reasonably possible altermative assUmpiians
‘aluation 1echniques applled 1 mary of the Graup's lewel 3 InSTumens ofian Imale The Lse of two ar mane INpuis whose reladonship 1S INerdependent. The
calculation of the =ect of reasonably posdble aliernatve assumpdans Induded In the 1able above reflscts such ralatlkrships.

et sacurities
Reasonably possible alternative assUMpiians have been determinged In respect of the GroUp's STUCIUred credit IMvestment by flexing credic spreads.

Deivatives

Reasonably possible Aternative assUMilons Nave been delermined In respect of swapdans In the Group's dedvadve pordollos which are pced LEINg Indusiny
standard opilon prcing modas. Such madets require Inberest rate voladlides which may be unobeervable 2t longer mamndes. To derve rexsonably possible
atiematve valuations thess valatlinles have bean flizead within 2 rangs.

Liniksted equity, vendure capiial investments and investments in property parnersiios

The valuatian technijues ussd for unllsted equity and veniure capltal Invesiments vary depending an the nanre of the Invesmment. Aeasonably possibe
ahematlve valuadons far thess Imvesiments hawe been calculaied by relerence 1o the approach 1akan, &= appropriate © the business ssctor and Investmant
drcumsiances and as such the following Inputs have been conslderad:

- far valuadons derdved Tram earnings muhiples, consdaradon IS given to the risk atributes, growih prospects and inandlal gaaring of comparable businesses
whian selecting an appropriace muldple;

- the discount @ies ussd In discoured cash flow valuatlans; and

- In lina with IMemadonal Privace Equity and Venoure Capltal Gukdelines, the values of undanying Invesmmens In Tund Imwestments portallos,
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43 Financlal instruments (cominued)

(4) Financlal assets and lablitles carried at amortised cost

(&) Financlal assats
‘aluation hlgrarchey

The Bble below analyses the 1air values of the financlal assets of the Group which are carfed at amordsad cost by valuadon metodology (levd 1, 2 or 3, a5
described an page 125). Financlal asses caried at amanised oost ana mainly dassifed as level 3 due 1o significant unobservanle Inputs ussd In te valuatkan

Lletyds Bank ple

madaks. Whare Inpuis are observabile, dabi securldes are classified as level 1 ar 2.

Motes to the accounts
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Valution hierarchy
Carrging value Fair value Lewed 1 Lewel 2 Lewel 3

The Group £m £m £m £m £Em
At 31 December 2019

Laare and Sdvances o CUSINTIES 474,470 475,128 - 51,624 423,504

Laans and advances o banks 4,852 4,548 - 408 4,441

Dedn sacurties 5,325 5,317 - 5317 -

Dus from fellow Liayds Barking Eroup undanakings 1,854 1,854 - - 1,854
Reverse repas Included In above amounis: .

Loars and advances o CUSITES 51,624 51,624 - 51,624 -

Laans and advances o banks 408 408 - 408 -
A1 31 Dacembsr 2016

Loare and advances o CUSImEs 454,044 453 ToE - 35,879 427,917

Laare and advances o banks 3,692 3,655 - 451 3,134

Detn sacurties 5,005 5,107 - 5,107 -

Due from Tellow Liayds Barking Group undarakings 1,678 1,678 - - 1,878
Rewverse 1epas Included In above amouns:

Loars and advances o CUsIomErs 35,879 35,879 - 35,879 -

Laare and advances o banks 461 461 - 451 -
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43 Financlal Instruments (cominued)

Valuxtion hierarchy

Carrying value Fair value Lewed 1 Lewel 2 Lewel 3
The Bank £m £m £m Em £m
At 31 December 2019
Loars and advances o CUSIDmES 177,568 175,200 - 51,624 123,576
Loars and advandes o tanks 4,453 4,450 - 408 4,042
De sacurties 5,241 5,242 - 5,242 -
Due from fellow Lioyds Banking Group undariakings 202,277 202,277 - - 202,277
Reverse repas Included In abowve amourns:
Loars and advances o cUSImES 51,624 51,624 - 51,624 -
Loars and advandces o tanks 408 408 - 408 -
At 31 Dacember 2018
Loares and advances o cUSTNTES 172,315 169,819 - 35,870 133,940
Loars and advances o banks 3,163 3153 - 461 2,692
Dett secunties 4,960 4,980 - 4,580 -
Due from fellow Lioyds Banking Group undanakings 153,585 153,685 - - 153,535
Reverse repas Included In above amounis:
Loares and sdvances i cUSTNTES 35,B7D 35,67 - 35,870 -
Loars and advances o banks 461 461 - 461 -

‘aluation methcdology

Loans and acvances fo customars

The Group provides laans and advances to commerdlal, corporate and pearsanal cusiomers at both flved and varlable @ees. Due 1o thelr short-tem naiura, the
caTying value of the varlable e bars and 1hase relatng m laxse finandng 15 assumed o be thelr fair value.

To determing the falr valus of Ioans and atvances 10 CUsiomers, kans are sagregated Ima portalios of similar characeristics. A number of 1echnlques are used
T estimane 1he falr value af fxad rae lending; thesa 1ake acoount of expected creditoss:s based on hismoric ends, prevalling markst Imerest ries and expected
fumre cash flows. For retall exposwres, falr value IS usually esimated by discouming andcipated cash flows (Including INGErest a1 comraciual raies) a1 market
rates far similar laans offered by the Sroup and ofher inanclal Insdudans. Cerin |oans secured an reskdardal propertes are made a1 a fived race far a limiced
perad, Typically oW 1o five years, after which the kaans revert o 1he relevant vanable rate, The far valus of such kans Is esimated by reference oo 1he mMarke
rates Tor similar kaans of maturiy egual 1o tha remaning fxad Inerest rate perad. The falr value of commendlal loans |s esimated by discouring amicpated
cash 1w 2t a rate which reflecs the effects of Interest raie changes, adusied far changss In credi risk.

Loans and acvances o banks

The I:.!IT:HI'IE walue of shor daed kians and advances o banks 1= assumed 10 be thalr falr valua, The 1alr value of Icars and advances 10 banks s esdmaiad D.f'
dlsm:unung e amb:ipmeu cash fiows 2t a markel dicount rae Eﬂ]UEIEﬂ for e cred1 ﬂ:ll'eﬂﬂ o e I:ﬂlg]:l' of, whers not coservable, the cradit EFTBEJ of
bomowens af similar cradit quallty.

Dmift secivities
The falr values of det sscurldes ane deemmined pradominarify from lead managsr guotes and, where these are nof avallable, by aliemadyve echniques Induding
referance to credt spreads on similar asses with he same cbllgon, manket siandand comsersus pcing services, broker quies and ofhar resaanch daca.

Raversa rapuchase
The camying amaunt Is desmed a razsonable approdmatan of falr valus given the Shrt-term nEiure of these Insinmens.
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43 Financlal instruments (cominued)
[B) Financial lablites
‘aluatian Rlerarchy

The table bekow analysas the falr values of the inancial llabilldes of the Group which are camled ar amartised cost by valuatdon methodology (evel 1,2 or 3, as
described an page 125).

Valuation hievarchy
Carrying value Fair value Lewed 1 Lewel 2 Level 3

The Group £m £m i £m £m
At 31 December 2019
Deprsis from banks 23,593 23,497 - 23,497 -
Custamer dapeshs 396,830 397,222 - 301,987 5235
Due o feliow Lioyts Banking Group Lnderakings 4,893 4,893 - 4,893 -
Debx securlies In |ssue 76,431 78,632 - 78,632 -
Subordingied lizbiliies 12,586 14,542 - 14,542 -
Repos Induded 1 A00ve EMOUS:

Depasits from banks 18,105 18,105 - 18,105 -

Customer deposis 9,530 9,530 - 8,530 -

Due o ellow Lioyds Banking Broup undertakings - - - - -
A1 31 Dacember 2015 '
Depeasits from banks 26,263 26,245 - 26,245 -
Cusiamer dapeshs 731,251 731,524 - 385,357 6,167
Due o eliow Lioyds Banking Group Lndertakings 19,663 19,663 - 15,663 -
Debt securlies In Issue 64,533 66,379 - 6,379 -
Subordingied llabilies 12745 14 460 - 14,450 -
Repcs Induded 1 A0ove EMOUNS:

Deposits from banks 21,170 21,170 - 21,170 -

Cusiomer depesis 1,818 1518 - 1,818 -

Due ta fellow Lioyds Banking Brolp unoertakings 2,601 2,801 - 2,801 -
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Valuxtion hierarchy

Carrying value Fair value Level 1 Lewel 2 Level 3
The Bank £m £m Im £m Em
At 31 December 2019
Depesis from banks 7,122 7,025 - 7,025 -
Cusiomer deposhs 239,762 239,852 - 239,952 -
Dus i faliow Lioyds Eanking Group Lnidertakings 109,771 108,771 - 108,771 -
Dbt secunltss In lssua 61,500 63,483 - 63,483 -
Subordinaied llablitkes 9,908 10,574 - 10,974 -
Repos Inciuded N Ao amounis:

Depasits from banks 2,645 2,645 - 2,645 -

Customar deposis 9,530 9,530 - 9,530 -

Dus o falkw Lioyos Banking Group unoertakings - - - - -
A131 December 2016
Depasls from banks 5,320 5,300 - 5,300 -
Customer deposhs 220,402 220,503 - 225,503 -
Dus o feliow Lioyds Banking Group Lndertakings BB 363 BB 383 - 28,583 -
Dbt seculdss In Issua 43 767 51,501 - 51,501 -
Subordinaied llabiities 9,528 10,558 - 10,558 -
Repos Inciuded N above amouns:

Depaslts from banks 1,193 1,183 - 1,193 -

Customer deposls 1618 1,518 - 1,513 -

Dus ta faliow Lioyos Banking Group unoertakings 2,801 2,601 - 2,801 -

Valuatian methodoiogy
Deposlis from banks and customer depostis

The fair value of bank and cusiomer deposiis repayable on damand 1S assumed 10 ba equal oo Thelr carmying value.
The falr value for all other deposlts |s esdmacsd using discourted cash flows applying & ther market rates, whens applicabls, or cUmant rates far daposhs of similar

remalning mamndes.
[mibt sacurities in keue

The falr value of short-ierm debd securhles In Esue |s approdmay equal o melr carmying valua. Fair value for other deb securitles s calculaied based on quoted
markel prices where avallable. 'Wnere quobsd marker prices are no avalable, 1air value k= estimated using discounted cash fiow echniques ata rae which

reflecis marked raies of Imerest and the Group's own cnadit spread.

Spborinated dabithos

The falr value of subordnated llabilites = detsrmined by reference 1o quovied market prices whens awallable or by referance 0 quoied market prices of similar

Instrumeanis. Subordinaied labllies are classiied as level 2, since the INpUE wsed [ deemine telr 1air value are largely cbsarabla.

Repurchaze agreemants

The camying amalnt Is desmed a razsonable ppraxmatan of falr value ghven the shart-tefm nture of these INSumers.

(5) Reclassitic ations of financlal assets

Othar than the reclassiications on adopdon of IFRS S on 1 January 2018, here have baan no reclassfcatlons of financlal assscs In 20168 or 2019,
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44 Transters of financlal assats

Thiere were no slgnificant Tarsfemed finandal st which were deracagnised In thelr endrety bt with ongaing exposura. Datalls of mansfemed financlal assst
1hat comtinua o be recognissd In full are as Tollows.

The Group and the Bank emer Imo repurchase and sscurides lending ransacdons In tie normal coursa of business tat do not result In derecognidon of the
Tinanclal asses covered &= substanilally all of he fsks and rewards, Including cradit, Imerest rate, prepayment and ofer price fsks ane re@inad by e Group.
In all cases, tha ransierse has the right o sall or repled ge 1he 35815 corcemed.

As setout In note 27, Induded within financlal asssts measured at amanissd cost are loans ranslerred under the Group's securddsaton and covensd band
programmes. As the Group re@ins al of @ majority of ihe risks and rewards assoclated wiih these loars, Including credlt, Imerest rate, prepayment and ligquidi
fisk, they remain on the Group's balance sheet. Assets mansfemed INo the Group's securidsadon and covered bond prOgrammes are not avallable 1 be used by
hie Group whikst the 25215 are within 1he programmes. However, the Group re@ins the right o remove laans from the coverad bond programimies whars they
ame In excess of e programme's requiremenis. In addhion, whane the Group has redained some of the nodes ssued by securfilsation and coversd bond
programmes, the Group has the abllity 1o sell or pledge these re@ined noEs.

The 1able bakow Secs ouUl the camying values of the Tansfemed =581 and the assoclaied llbllites. For repurchase and securides lending mansactions, the
associaied |labliles represant ihe SUp's obllgadan 1 repurchasa the rareferred Fssels. For securiisatian programmes, the assoclated llabilides rpresant the
axfenal nodss In Issue ot 27). Except a5 otherwise noted below, nane of te llabiiies shown In the @hie below have recourse only 10 The Tarsfsmed asses.

The Group The Bank
Camyi Camyi Camyi Caryi
HHIE 'riu:g 'nh.r:ﬁ 'nll.:la
trarafermd associzted transfemred s i aied
et liabilities asets liabilities
£m £m £m £m
At 31 December 2019
Repurchase and securtles lending transactons
Financlal asseis at fair valus through proft o oss 3,123 2,668 655 21
Financlal asseds at falr valus through other compranershve Income 5,436 4,560 7,552 6,065
Securitisation programmes
Financial asseis ar amorissd cost:
Loars and advances o cusiomerss? 42,545 7,376 6,433 -
The Graup The Bank
Carnpi Carn Carr Caryi
e el WLEIE whﬁ
rareske med assocised Ararefemed 2ssocized
asspbs likifbes asm=ts lizkifbes
£m £m Em Em
At 3] Dacember 2018
Repunchase and securtes lending transactions
Financlal asseis at fair value through profit o loss g7 269 589 268
Avallable-for-sale financlal asssts 5,631 4 545 5,397 4,645
Securitization programmes
FInancial asseds ar amorssd cost:
Loars and advandes o cusiomars™? 41,674 5,533 11,780 -

1 The camying vabae of associzied lizhiities for the Group eecludes ssowitisation notes bedd by e Grup of £31,296 milien (31 December 2018: £21,647 milion},

2 The camying vakue of ranslzmed aseeis for ihe Bank includes amounts mlaiing do 2ssets ranskmed o siruclured entibes which 2re fully consslidsisd ima the Group. The lizbdiies
axmoizied with such aseis are issued by the siruclured snbibes.
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45 Offsstting of financlal assets and llablities

The following Informiation relates 1 financlal assats and llabilides which heve been offse1in the balance sheat and 1hose which hava not been offset bue far
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which the Group has enforcashile Masier Neqng agreemers of collateral arEngaments In place wit counberpartdes.
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Relabed amounts where st
offin ﬂn;::rr:::'n:t not Pateriial et
Gross Amounts Met amourrs Cash Mon-zxsh ?m
amounts of offeet in presemted colatenl oollateral of relaied
aemts ared the balinoe inthe e v reosfwedl’ amounts
liabilities* shest®  balanos sheet pledged pledged permitied
At 31 December 2019 Em £Em Em Em £m Em
Financial assets .
Finandlal asseis at falr value through proflt o loss:
Exciuding reverse repas 2,284 - 2,284 - (21) 2,263
REverss repos - - - - | -
2,284 - 2,284 - 2 I.J. 2,263
Dervadve financlal InsTuments 61,860 (53,366) 8,494 (2,186) (4,177) 2,131
Laans ard advances o banks:
Exciuding reverse repas a4 404 - 4,444 (1,288) (2,792) 364
Raverss repos 408 - 408 - (408) -
4,852 - 4,852 (1;288) :.LGn:' 264
Loans and advances oo cUSKIMETS:
Exziuding reverse repas 422 B46 - 422 846 (879) - 421,967
Raverss repos 56,089 (4,465) 51,624 - (51,624) -
478,935 4,465) 474,470 (ar9) (51,624) 421,967
Debi securdes 5,325 - 5,325 - (211) 5,114
Financial assets at fair value through ather
comprehensyve Inoome 24,617 - 24,617 - (5, BdE) 18,669
Finanizial abilites
Depesis fram barks:
Excluding repos 5488 - 5,488 (1584) - 3,804
Rapos 18,105 - 18,105 - (18,105) -
23,583 - 23,553 {1,684) (18, lnE:l. 3,604
CUSME daposhs:
Excluding repos 389,178 (1,B68) 387,309 (501) (2,792) 384,016
Rapos 9,530 - 2,530 - (9,530) -
398,708 i 1,868) ; 306,839 (5O1) uuzz:' 384,016
Finarcial llabdlides ac falr value through proAt o loss.
Exciuding repos 7,702 - 7702 - - 7,702
Repos 4465 (4,465) - - - -
12,167 14,465) 7,702 - - 7,702
Dervadve finandlal IrsTumeants 61,328 (51,487) 8,831 (2,168) 5.020) 2,643
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45 Offsstting of inanclal assets and llablitties (cominued)

Relzied amounts where s=t

off ini 1he= balance shest not )
s P
Gmas Amcunis M=t amours Cash Mar-cash ¥ offset
amounts of affs=tin pres=riad olbrieral colaieral of mlzied
u:z.t:.aﬂl e balarem nthe meceved received) amonts
At 3] December 2015 iahlﬁ; Sheéﬁ Hmﬂu&ﬂn Pkﬁ Pkdﬁ Pﬁmgﬂd
Financlal assats
Finandlal asseds at 1alr value through profit o loss:
Excluding reverse repos 6,129 - 8129 - [274) 5,855
Reverss repas 17,890 ﬂ?ﬁ:l‘ 17,127 | ‘ - ‘ ‘ (17,127 ‘ -
24,019 {763) 23,256 - {17,401} 5,665
Deflvadye financlal Insquments 52 961 [d1 BE]) 11,7293 {1,693) (4,837 4, F63
Laans and advances oo banks:
Exciuding reverse repas 3,231 - 3,231 [1,43E]) - 1,735
Reverse repas 461 - 481 | ‘ - ‘ ‘ [4&1] -
3692 - 3,692 {1,496) (461} 1,735
Laans and advances o CUSKmETs:
Excluding reverse repos 428,165 - 428 165 [8&3] {3,241) 424,061
Raverss repas 37,890 (2,011} 35,679 | ‘ - ‘ ‘ (35,873] -
466, 065 [2,011) 454,044 (863} {39,120 424,061
Debt securdes 5,085 - 5,065 - - 5,095
Finandla assefs at 1air value through other
comprehensye Inoame 24 368 - 24,368 - (4, 66GE) 19,702
Financial labliites
Deposs from barks:
Excluding repios 5,083 - 5,053 {1, 4000 - 3,693
Rapos 21,170 - 21,170 - (21,170} -
26,263 - 26,263 {1,400} (21,1705 3,693
Cusiomer daposhs:
Excluding repios 390,724 {1,291} FE9 433 [253) {3,241} 385,809
Rapos 1,818 - | 1,518 - il.SlEl:l. -
392 642 [1,291] 391,251 [293) {5,058) 385,699
Financia llabilides at 1air value through proft or loss:
Excluding repos T7473 - T 473 - - 7,473
Rapos 13,030 [2,773) 10,257 - (10,267} -
20,603 [2,773) 17,730 - {10,257} TA4T3
Dedvadye financla InsTuments 51,309 [0, 358) 10,911 {2,359) {6,770 2,FE2

1 Ater imparmem allowance.

2 The amounts =t off in the belanoe sheet 25 shown above mpesent derivatives and repurchase agreements with ceniml dezring houses which mest the riteria for offseting under
188 32,

3 The Group eniers imo dervatives and repunchase and everse mpuhese agreaments with vanious counterparties which are govemed by industry standand master netting
ﬁ:mﬂfﬂl\. The Group holds 2nd provides cash 2nd senurnities collateral in esperiive of dervative Iensections covered by thess agmemenis. The right 4o s=t of balences under
1 masker netling agreements orda setaf cash 2nd securities pollzierz| anly anises in the event of non-payment ordefautt and, 25 a o, these armngements da not qualily for
offseting under IA5 32.

The eflects of ower-collatsralisatkon have no bean 12ken Into accourt In the above 12ble.
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46 Financlal dsk management

Financial Imsrumens are furdamental ta the Graup's actiides and, as a consequence, the risks assoclated with financlal InsTuments represant 2 sgnifizant
COMpanent of the nzks faced by tie Group.

Disclosures In this note exclude the Group's discominuad cparatons.

The |:II'|I'I1BI"I risks a'lTEL'IlI'E ha GI"J.IFI ITII"J.@'I Itz usa of financial Insruments ars: cradic fsk; markat risk, which Includes Imerest rae risk, CUMency sk and
Iquiniy sk, Imfarmatan aout the GrOUR'S ManNagemeant of ese Misks |5 given balow.

(1) Cresit Fisk

The Group's credlt sk exposire arlses In respact of tha Insruments below and predominandy In the Unled Elngdam. Cradit sk appedie |s 521 at Board level
and Is describad and reported through a sue of metrics devsed 1rom a combinadon of acioundng and credt poriollo performance measJres, which Incude
1he use of vanous credt risk raling sysiems s INpUis and measura fe cradit sk of loans and advances 10 CUSIOMErs ard banks af 8 CoUrmerparty kevel LsIng
hree components: (1) the probabiliee of dafault by the couremparty on Its canracoual chil@atians; 01 1he CUITEnt expasUres o the counterparty and thalr Nkaty
Tumire development, from whikch the Group dertees the exposura at defauh; and (I} te likely loss @O0 on tha defaulted cbllgadons, the |oss ghvan dafault. The
Graup uses 8 range of approaches 1o miilgate credit nsk, INcluding Interna contral policles, ab@Ining collateral, using master nedng agreements and oter cradit
fsk rarelers, such as asset sales and credit derfvatve based Tansactions.

A, Maximum credit expasume

The madmum credt risk expasune of the Group and the Bank In the event of ather pardes falling 1o parform thelr abligations k= de@lled beow. Mo account Is
1aken of ariy colaieral held and he maxmum esposure o105, whikh Indudes amauns held 1o cover unbi-Inked and Whn-Proft funds lablildes, s consldaed
10 be the halanoe Sheet CATYING amount o, Tof non-dedvatdve of-balance shest Tarsactlons and finenclal guarariess, helr conmaciuad nominal amaLs.

2009 Z1E
M mum Mzdmum
ExpLre Offssta Mt esposure Exposum Dffset? Mt meposure
The Graup Em Em £m £m £m £m
LOAre a0 Advances o banks, net agsz| | -7 amm| | agm - 3,652
LOBMS and Advances [ CUSKmeEs, et araaro| | @7em) 4TLETE | | 454044 [3,241] 460,803
Detnt sacuritles, nett 5325 | - 53% | | 5095 - 5,095
Finandal asseis as amorised cost agaBar  (2792)  4BLAESS 472,33 {3,241 469,590
Financial assets at fair W|LI?'||T|1H'| other
comprenensive Incomes 24,617 - 24,617 24,364 - 24,368
Financial assets at fair W|LI?'||T|1H'| Fll'l:ﬂ'l of lossi:
LO8rs and advances 1,782 - 1,762 20,247 - 20,247
Detit sacurties, Taasury and oher bills ‘ 337 ‘ [ - ‘ 337 ‘ | 2ms3 ‘ ‘ - ‘ ‘ 2,853 ‘
2,119 - 2,119 23,100 - 23,100
Deflvative Zssats 8,494 4,177) 4,317 11,253 (4,524 6,769
it-bal anpa shest e
Accepiances and endorsemens 17| | -1 1 | | 2 - 3z
Other Hems serving as direct credit Subsiloies zZ7e | | - =a| | 4BE - 435
Perlormanos bonds and ather ransacion-
related comingendes 2,274 - 2,274 2,270 - 2,270
ITewaCabie COMMNMIENS and gUarantses 46629 | | -| | a4ss629 | amams - 43,455
43,193 - 49,199 51,242 - 51,242
569,076 (6,968 562,107 532,334 (7,768) 575,069
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46 FInancial fsk management (cominued)

2008 ) 201E
M mum Mzdmum
The Bank e Yoo My B Vo N
Loans and advances o banks, nett 4,453 - 4,453 3153 - 3,153
LO2ns and advances o cuskmers, net 177,568 [2,123) 175446 | | 172315 (2,393 169,316
Debt secuities, net 5,241 -l | sem| | aze - 4,960
Financial assefs at amantissd cost 187,263 (2,23) 185,140 130,428 12,390) 178,029
Finarclal assems ar falr valus 'ﬂ'"ﬂ.ﬂ'l ather
camprenensve Incame® 22,160 - 22,160 23,208 - 23,208
FInancial asses at falr valus through proft
ar kst
Laans and dvarces 352 - 362 18026 - 18,026
Debt secuities, Tazsury and cther bills ‘ 337 ‘ _ - ‘ 337 ‘ | zmn ‘ ‘ - ‘ ‘ 2,511 ‘
T - ) 20,337 - 20,337
Deftvative assats 13,638 (3,312) 10,326 15,431 {3,406} 12,025
if-bal anpa shest ames:
Accepiances and endorsemeans 16| | -1 1 1| | 31 - a1
Other Hems serving as direct credic sUbSiIes 258 -1 =9 443 - 449
Performiance bonds and ather ransacion- |
refated comingencles 2,014 - 2,014 2012 - 2,012
IMevacabie commiments and guarantees 27,672 - arerz| | mam - 30,420
o081 ~ mmmel 32812 - 32,212
253,721 (5435) 248,286 272,316 {5,805) 267,011

1 Amaounts shown net of mlaed impaiment allbwarnces.

2 [Hset iems comprise deposit amourts svailzble dor offset, and amounts avzibhble for offset under masier retling amangements, that do not meet the oriteria urder 15 32 o
enable lbars 2nd advances and dervative assels respectively o be presemied net of these balances in the firancial saemens.

1 Excluding equity sheres.
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46 Financlal dsk management (cominued)

B. Comcentrations of exposure
The Group's management of concenTadon rik Includes single name, INdusry secior and coumry imhs a5 wall a5 conmols over he Goup's overall exposurna m
CELAN producs.

#1351 Decambar 2019 e most siEnificant ConoenTations of Sxposune ware In marigages (comprising 62 per cent of total 10ans and advances 1o CLEINTRTS) and
12 financlal, business and oiher services jcomprsing 15 per cent of the woal).

Loans and advances bo customers

The Group The Eznk
2019 H1E 2019 2B
Em Em Em Em
Agriculoure, Toresry and Nishing 7,557 7 308 2,949 3,020
Enargy and waiar supply 1,423 1,356 1,328 1,243
Manuraciuring 4, 359 (X0 3,811 5,725
Canstnuction 4,190 4 468 3,255 3,108
Transport, disributian and hoets 12,657 13532 8,350 9,343
Postal and Telecommunicatons 1,679 2,795 1,130 1,646
Fraperty companies 26,736 27 207 22,982 23,087
Finandal, business and ot serdoes 73,087 61,2568 68,4561 55,407

Personal:

Mangages' 298,294 7596, 790 52,341 56,022
aer 29,165 ZA 61T 10,00 9,630
Leaze financing 1,536 1 £B& a3 134
Hire purchase 16,440 15,353 3,982 5,774
Total loans and advances bo customers befone aliowance for Impairment |ossss 477,633 AT |64 178,742 173,849
Allowance Tor Impalrment kosses (note 18) (3,163) (20200 (1,173) [1,534)
Total loans and advances o customers 474470 454 044 177,569 172,315

1 Inchudes b LUK and owerssas morigags balancas.

Fallgwing e condnuing reducdon In the Group's nor- LUK acikides, an aralysts of credi risk exposures by geographical raglan has nat been provided.

C. Cresdlt quality of assets

Loans and aovances

Thie anatysis of lending has been prepared based an the divislon In which the assat k held; with tha busIness ssgment In which tha axposure |s recardsd reflected
In the radngs system appiled. The Imemal credi ralings systems used by the Group difer between Ret@ll and Commercial, reflecting the characiedsdcs of thess
axposires and the way Mat they are managed Intsrmaly; tese credit raings are set out below. All probabilities of detault (POS) Incude forward-looking
Imormiation and are based an 12 mand values, whh the excepiion of cradit Impalred.
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46 FInancial fsk management (cominued)

Stage 3 assets of the Group nclude balances of £206 milllon (2016 £250 millon) {with cusianding amaurts due of appradmatsdy £1, 700 millon (201 B:
£2 300 milllany}y which have besn subject to a partial wrie-off and where the Group condnues oo enforos recovery actdon.

Stage 2 and Stage 3 assets of e Group with a carmying amount of £219 million [2018: £1,000 milllon) wers modified during the year. Mo materal gan ar
k=5 was racognitsed by the Group.

Purchased
or origirated
The Group - (Gnoss drewn expasumes PO rang= Eqirﬁ Mﬁf Equ: :ru:lrt-lrrq:mﬁ Tu!g
At 31 December 2019
Loans ang advances to banks:
CMS 1-10 0.00-0.50% 4,852 - - - a,852
CMS 11-14 0.51-3.00% - - _ _ _
CMS 15-18 3,01-20.00% - - - - -
CMS 19 20,01-99.99% - n - | -
CMS 20-23 100% - - - - -
4,852 - - - 4,852
Loans and advances o custamers:
Retail - mortgages
RMS 1-5 0.00-450% | 257,028 13,494 - —| [ 270522
RMS 7-0 4.51-14.00% 15 2,062 | - | 2,067
RMS 10 14.01-20.00% - 414/ - | a14
RMS 11-13 20.01-99.99% - 975 | - - 975
RMS 14 100% - - 1,506 13,714| | 15220
257,043 16,935 1,508 13,714 289,198
Retal - unsscured
RMS 1-5 0.00-450% | 22,151 1,098 - - 23,249
RMS 7-3 451-14.00% 2,676 91| - - 3,585
RMS 10 14.01-20.00% 76 188 - - 265
RMS 11-13 20.01-89.89% 18 606 | - - 624
RMS 14 100% - - 678 -l 678
24,821 2,812 &78 - 28,411
Retal - UK Modor Ainance
RMS 1-6 0.00-4.50% 13,568 1,297 | —]1 - 14,865
RMS 7-3 451-14.00% 314 368 | - - 682
RMS 10 14.01-20.00% - EEY - - a3
RMS 11-13 20.01-00,90% 2 178 | - - 180
RMS 14 100% - - 150 - 150
13,884 1,942 150 - 15,976
Retall - Otrer
RMS 1-5 0.00-4.50% 9,520 390 - - 5,510
RMS 7-3 4,51-14.00% - a0 - - ane
RMS 10 14.01-20.00% - 7| - - 7
RMS 11-13 20.01-99.09% 134 23| -1 - 157
RMS 14 100% - - 150 - 150
9,654 azs 150 - 10,633
Total Retall 305,502 22,518 2,484 13,714 344,218
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46 FInancial fsk management (cominued)

Purdas=d
o origirated
The Group — Gross drewn exposures (continued) PD range h&'ﬁ h’rﬂi EqEn?l Edl‘t—l‘nFﬂl; TE
At 31 December 2019
Commercial
CMS 1-10 0.00-0.50% | 43,276 356 - - [ a3g3z
CMS 11-14 DELE00% | 25410 2,316 - - | 27728
CMS 15-18 301-20.00% | 1,801 3,101 =1 . 4,902
CMS 19 20,01-99.95% | - 168 -1 . 168
CM3 20-23 100% | - — 3,135 - 3,135
70,487 5,941 3,136 - 78,563
Other
RMS 1-6 0,00-4.50% 754 a5 - - 800
RMS 7-0 451-14.00% | - - -1 ] -
RMS 10 14.01-20.00% | - - _ _ _
RMS11-13 20,01-99.99% | - - -] . -
RMS 14 100% | - - 28| | ] 28
754 a5 28 - a2a
CMS 1-10 0.00-0.50% | 53,024 - - - 53,024
CMS 11-14 0.51-3.00% | - - - - -
CMS 15-18 2.01-20.00% | - - -1 . -
CMS 19 20.01-92.99% | - - -1 . -
CMS 20-23 100% | - - - - -
53,024 - - - 53,024
Total l0ans and advances to customers 429,767 28,505 5,647 13,714 477,633
i respect of
Raall 305,502 22,518 2484 13,714 344,218
Cammercial 70487 5,941 3,135 - 78,563
Othar 53,778 a5 28 - 53,852
Total Ipans and advances to customers 429,767 28,505 5,547 13,714 477,633
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46 FInancial fsk management (cominued)

Purchazed
or origiated
The Group — Expected credit loss es in respect of drawn exposures PD ang= EHE; wﬁf Equ: udmlml; Tg
At 31 December 2019
Loans ang advances to banks:
CMS 1-10 0.00-0.50% - - - - -
CMS 11-14 0.51-3.00% - - _ _| _
CMS 15-18 3.01-20.00% - n -1 | -
CMS 19 20,01-99.99% - - -1 - -
CMS 20-23 100% - - - - -
Loans and advances bo customers:
Reta - movtgages
RMS 1-5 0.00-4.50% 73 183 - - 206
RMS7-0 4,51-14.00% - 39 - - im
RMS 10 14.01-20.00% - 13| -1 - 13
RMS 11-13 20.01-89.99% - a5 | -1 | a5
RMS 14 100% - - 122 | | 142 | 264
23 281 122 142 568
Retal - urseCUred
REMS 1-5 0.00-4.50% 188 az - - 230
RMS 7-3 4,51-14.00% 103 oz | -1 - 185
RMS 10 14.01-20.00% 7 34/ - - 41
RMS 11-13 20,01-99.95% 3 193 -1 - 196
RMS 14 100% - - 233 | | - 233
301 361 233 - 895
Retal - UK Moo Finance
RMS 1-6 0.00-4.50% 203 30/ -1 - 233
RMS 7-3 4,51-14.00% 10 15| - - 25
RMS 10 14.01-20.00% - 10/ -1 - 10
RMS 11-13 20.01-93.90% 1 3z - - 33
RMS 14 100% - - Ba| | - a4
214 ar B4 - 385
Retall - Otfver
RMS 1-5 0.00-4.50% 25 ) - - 34
RMS 7-3 4,51-14.00% - 27| - - 27
RMS 10 14.01-20.00% - - -1 - -
RMS 11-13 20,01-92.99% - 1 -1 - 1
RMS 14 100% - - 51 - 51
25 a7 51 - 113
Total Retall 563 766 480 142 1,961
1651
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46 FInancial fsk management (cominued)

Purdas=d
i . o origirated
?:mﬂ;lllﬂ:— Expexted credit losses in respect of drewn exposures P range h&i Ehglﬂi Eq;;: :ruirt-l'np!l; TE
At 31 December 2019
Commercial
CMS 1-10 0.00-0.50% 27 2 - - 29
CMS 11-14 0.51-3.00% | 50 a7 - - ar
CMS 15-18 3.01-2000% | 13 171 =1 . 184
CMS 19 20.01-99.90% | - 16 -1 . 16
CM3 20-23 100% | - — gEn | | | #59
80 226 859 - 1,175
Other
RMS 1-6 0.00-4.50% 16 1 - - 17
RMS 7-0 451-1400% | - - -1 ] -
RMS 10 14.01-20.00% | - _ _ _ _
RMS11-13 20.01-92.99% | - - -] . -
RMS 14 100% | - - 10| ] 10
18 1 10 - 27
CMS 1-10 0.00-0.50% - - - - -
CMS 11-14 0.51-3.00% | - - -1 | -
CMS 15-18 301-20.00% | - - -1 . -
CMS 19 20.01-92.99% | - - -1 . -
CMS 20-23 100% | - - - - -
Total l0ans and advances to customers 668 953 1,358 142 3,163
i respect of
Raall 563 766 a0 142 1,861
Cammercal 80 226 859 - 1,175
Othar 16 1 10 - 27
Total Ipans and advances to customers 669 903 1,359 142 3,163
152
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46 FInancial fsk management (cominued)

Purchas=d
or origiated
The Group — Gross undrawn exposures PD ang= EHE; wﬁf Equ: udmlml; Tg
At 31 December 2019
Loans and advances o customers:
Retail - movigages
AMS 1-6 0.00-4.50% 12,242 62| -1 - 12,30
RMS 7-9 4.51-14.00% 1 1| -1 | 2
AMS 10 14.01-20.00% - - -1 - -
AMS 11-13 20.01-00.00% - - - - -
RAMS 14 100% - o B 75| a7
12,243 &3 8 78 12,393
Retail - umsecored
RMS 1-6 0,00-4.50% 60,653 1,986 - [ eze3m
RMS 7-3 4,51-14.00% 388 218/ - - 507
RMS 10 14.01-20.00% 5 E™Y -1 - a1
RMS 11-13 20.01-89.99% 1 73| -1 | 74
RMS 14 100% - - 83| | 83
61,048 2,316 B3 - 63447
Refail - LK Moo Finance
RMS 1-6 0.00-4.50% 1181 - - - 1,181
RMS 7-3 4,51-14.00% 193 a -1 - 187
RMS 10 14.01-20.00% - - - | -
RMS 11-13 20,01-99.95% - - -1 - -
RMS 14 100% - - -1 - -
1,374 a - - 1,378
Retail - Ottver
RMS 1-6 0.00-4.50% 1,240 - -1 - 1,240
RMS 7-3 4,51-14.00% - 62 | - - 62
RMS 10 14.01-20.00% - - -1 - -
RMS 11-13 20.01-99.00% - - - - -
RMS 14 100% - - z| | - 2
1,240 62 2 - 1,304
Total Retall 75,905 2,445 83 78 78,522
163
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Purchased
or originated
The Group — Gross undrawn exposures (cortinued) PD ang= EHE; wﬁf Equ: udmlml; Tg
At 31 December 2019
Commercial
CM3 1-10 0.00-0.50% 31,014 76 - - 31,000
CM3 11-14 0.51-3.00% 5,105 850/ - - 5,955
CM3 15-18 3,01-20.00% 258 326 - - 584
CM3 19 20.01-09.90% - a3 | - - a3
CMS 20-23 100% - - 5 - 5
36,377 1,295 5 - 37,677
Other
RMS 1-6 0.00-4.50% 235 - - - 235
RMS 7-0 4,51-14.00% - - - - -
RMS 10 14.01-20.00% - - - - _
RMS 11-13 20.01-00,00% - - - - -
RMS 14 100% - - - - -
235 - - - 235
CMS 1-10 0.00-0.50% - - - - -
CMS 11-14 0.51-3.00% - 4 - - -
CMS 15-18 3.01-20.00% - - - - -
CMS 19 20.01-09.00% - - - - -
CMS 20-23 100% - - - | -
Total I0ans and SEVANCES to CUEOMErs 112,517 3,740 o8 79 116,434
In respect of:
Ratall 75,905 2,445 93 79 78,522
Cammerdal 36,377 1,295 5 - 37,677
Qthar 235 - - - 235
Total loans and advances to customers 112,517 3,740 a8 75 116,434
164
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Purchazed
or origiated
The Group — Expected credit loss es in respect of undrawn exposures PD ang= EHE; wﬁf Equ: udmlml; Tg
At 31 December 2019
Loans and advances o customers:
Retail - mortgages
AMS 1-6 0.00-4.50% 1 ] 1] _] 1
RMS 7-3 4,51-14.00% - - -1 - -
RMS 10 14.01-20.00% - - -1 | -
AME 11-13 20.01-00.90% - - 1 | -
RMS 14 100% - o -1 - -
1 - - - 1

Retal - unseCured
RMS 1-5 0.00-4.50% 56 24 - - a0
RMS 7-9 4.51-14.00% & a - - 14
RMS 10 14.01-20.00% - 3| -1 - 3
RMS 11-13 20.01-89.99% - 15| -1 | 15
RMS 14 100% - | 1 - -

&2 50 - - 112
Reta - UK Mooy Ainance
REMS 1-5 0.00-4.50% z - - - 2
RMS 7-3 4.51-14.00% - - -1 | -
RMS 10 14.01-20.00% - - - | _
RMS 11-13 20.01-99.959% - - -1 | -
RMS 14 100% - ] -1 _l _

z - - - 2

Reta - Oter
RMS 1-6 0.00-4.50% 11 ] -1 — 11
RMS 7-3 4,51-14.00% - 3 - - 3
RMS 10 14.01-20.00% - - -1 | -
RMS 11-13 20,01-92.99% - - _1 _| _
RMS 14 100% - - -1 — _

11 3 - _ 14
Total Retall 76 53 - - 129
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46 FInancial fsk management (cominued)

Purchazed
?:mﬂ;lllﬂ:— Expected credit losses in respect of undrawn exposures D rnge Eq;; Ehp&f EqEI: :ru:lrt-lrrq:m; Tg
At 31 December 2019
Commencial
CMS 1-10 0.00-0.50% 7 - - - 7
CMS 11-14 0.51-3.00% 7 g - - 16
CMS 15-18 3.01-20.00% 1 13 - - 14
CMS 19 20,01-99.99% - 2| - - 2
CMS 20-23 100% - - 5| | - 5
15 24 5 - a4
Other
RMS 1-6 0.00-4.50% - - - - -
RMS 7-0 4.51-14.00% - n -1 | -
RMS 10 14.01-20.00% - - _ | _
RMS11-13 20,01-99.99% - - -1 - -
RMS 14 100% - n -1 | -
CMS 1-10 0.00-0.50% - - - - -
CMS 11-14 0.51-3.00% - - - - -
CMS 15-18 3.01-20.00% - - -1 - -
CMS 19 20,01-92.99% - - -1 - -
CMS 20-23 100% - - - | -
Total loans and advances to cuslomars 8l 77 5 - 173
I respect of:
Ratall 76 53 - - 128
Cammerdal 15 24 5 - aa
Other - - - - -
Total lvans and sdvances to customers a1 77 -] - 173
156
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46 FInancial fsk management (cominued)

Purchessd
or criginaied
The Group - Gross drown sxposurs PO rerge smﬁri E“EE: &'Fnz et e TDQ?'!
131 Dacember 2016
Loans and advances o banks
CMS 1-10 0.00-0.50% 3,585 z - - 3,588
CMS 11-14 0.51-3.00% 105 - -1 - 105
CMS 15-18 3.01-20.00% - -] -1 -] -
CMS 19 20,01-99.95% - - -1 - -
CMS 20-23 100% - - -1 - -
3831 z - - 3,603
Loans and advances bo customerns:
Retail - mortgagas
RMS 1-6 0.00-4.50% | 257,740 10,784 - —| [ zeB 524
RMS 7-3 4.51-14.00% 57 1,709 | -1 - 1,766
RMS 10 14.01-20.00% - 262 | -1 -] 262
RMS 11-13 20,01-99.95% - aoo | -1 - Bo3
RMS 14 100% - | 1,393 15391 | | 15,784
257,797 13,654 1393 15381  2BB235
Retall - unsacured
RMS 1-6 0,00-4.50% 22,363 1,079 - - Z3442
RMS 7-0 4.51-14.00% 2,071 774 | - -] 2,645
RMS 10 14.01-20.00% 72 167 | - - 233
RMS 11-13 20,01-92.99% 139 6&7 | - - BBE
RMS 14 100% - - 703 | | - 703
24705 2707 703 - 25115
Refail - LK Moo Finance
RMS 1-6 0.00-4.50% 12,318 o954 - - 13,672
RMS 7-3 4,51-14.00% a0l kY -1 - 613
RMS 10 14,01-20.00% - 111 | -1 -] 111
RMS 11-13 20.01-99.95% 5 197 | -1 - 202
RMS 14 100% - - 179 | | - 123
13,224 1,580 173 - 14,933
Retail - Ottver
RMS 1-6 0.00-4.50% 0,033 704 | -1 -1 2,737
RMS 7-3 4,51-14.00% 130 66 | -1 - 256
RMS 10 14.01-20.00% - T -1 =1 7
RMS 11-13 20.01-95.99% 211 25 | -1 = 234
RMS 14 100% - - 165 | | - 165
9,434 B0 165 - 10,339
Total Retall 305,160 18,741 2,350 15,391 341,682
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46 FInancial fsk management (cominued)

Purchessd
or criginaied

The Group - Gross drown exposures (ocontinued ) PO rerge smﬁri E“EE: &'Fnz uﬂdhmﬁ TDQ?'!
AT 31 Dacember 2015
Commencial
CMS 1-10 0.00-0.50% 50,143 100 - - 50,243
CMS 11-14 0.51-3.00% 24,760 3,442 -1 - | 28202
CMS 15-18 3.01-20.00% 1,287 2,062 -1 -] 4,249
CMS 19 20,01-99.95% - 54 -1 - 54
CMS 20-23 100% - - 2958 | - 2,958

76,190 6,558 2,958 - BS, 706
Other
RMS 1-5 0.00-4.50% 804 & - - aLo
RMS 7-3 4.51-14.00% - - -1 - -
RMS 10 14.01-20.00% - - -1 - -
RMS 11-13 20.01-89.99% - - - -] -
RMS 14 100% - - 43 - 43

804 6 e - B53

CMS 1-10 0.00-0.50% 33,814 - - - 38,814
CMS 11-14 0.51-3.00% - 3| -1 - 3
CMS 15-18 3.01-20.00% - | -1 - -
CMS 19 20,01-99.95% - - -1 - -
CMS 20-23 100% - - -1 - -

33,314 3 - - 38,817
Total loans and advances to customers 420,363 25,308 5,397 15391 467,064
I rEspect of:
Raiall 305, 160 18,741 2,390 15331 341,682
cammerdal 76,190 6,558 2,058 - BS, 706
Other 39,613 g 43 - 73,676
Total lnans and advances bo customers 420,568 25,308 5,397 15331 467,064
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Purchessd
or criginaied
The Group - Expecied credit lnsses in respact of drewn exposures PO rerge 5‘#&1 h‘E: &‘FDI: et e T?r:
AT 31 Dacember 2015
Loans ang advances to banks:
CMS 1-10 0.00-0.50% 1 - - - 1
CMS 11-14 0.51-3.00% - - - - -
CMS 15-18 3.01-20.00% - - - - -
CMS 19 20,01-99.95% - - - - -
CMS 20-23 100% - - - - -
1 - - - 1
Loans and advances bo customerns:
Retal - movgages
RMS 1-5 0.00-4.50% a7 141 - - 178
RMS 7-3 4.51-14.00% - En - - 34
RMS 10 14.01-20.00% - E - -] 3
RMS 11-13 20,01-99.95% - 4z - - 4z
RMS 14 100% - - 118 78 | 195
a7 226 118 7a 453
Retall - unsacured
RMS 1-5 0.00-4.50% 135 45 - - 180
RMS 7-0 4.51-14.00% 57 &3 | 11 - 140
RMS 10 14.01-20.00% F) o | -1 - 33
RMS 11-13 20,01-92.99% 3 172 | -1 - 175
RMS 14 100% - - 278 | - 228
199 azo 278 - 756
Retal - UK Modor Ainance
RMS 1-5 0.00-4.50% 114 19 - - 133
RMS 7-3 4,51-14.00% 5 15| - - 21
RMS 10 14,01-20.00% - 11 | - - 11
RMS 11-13 20.01-99.95% 1 34 | - - 35
RMS 14 100% - - 3 - 78
121 73 73 - 278
Retall - Other
RMS 1-5 0.00-4.50% 30 25 - - 55
RMS 7-3 4,51-14.00% 2 2 - - 4
RMS 10 14.01-20.00% - - - - -
RMS 11-13 20,01-92.99% - 1 - - 1
RMS 14 100% - - &0 - &0
az 25 &0 - 120
Total Retall 39 662 434 78 1,613
159
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46 FInancial fsk management (cominued)

Purchessd
N or criginaied
E:mmﬁ_ Expeced credit lnsses in respect of drewn exposures PO g 5@{; E'I.lgE: St,l,Fﬁ: u\edt-rrpﬂﬁ TD;-:
131 Dacember 2016
Commercial
CMS 1-10 0.00-0.50% 26 1 - - 27
CMS 11-14 0.51-3.00% as a6 -1 - 135
CMS 15-18 3.01-20.00% 11 220 11 -] 240
CMS 19 20,01-99.95% - 7 -1 - 7
CMS 20-23 100% - - 837 | - 937
a6 323 937 - 1,345
Other
RMS 1-6 0,00-4.50% a3 1 - - a4
RMS 7-3 4.51-14.00% - - -1 - -
RMS 10 14.01-20.00% - - -1 - -
RMS 11-13 20.01-99.99% - -] -1 -] -
RMS 14 100% - - 11 - 11
a3 1 1 - 55
CMS 1-10 0,00-0.50% - - - - -
CMS 11-14 0.51-3.00% - & -1 - &
CMS 15-18 3.01-20.00% - - -1 - -
CMS 19 20.01-95.99% - - 11 -] -
CMS 20-23 100% - - -1 - -
- & - - &
Total loans and advances to customers 518 ooz 1,432 78 3,020
i respect o:
Retall 39 BEZ 4B4 78 1,613
Cammercal 2 323 37 - 1,346
Other a3 7 11 - &1
Total Ipans and advances to customers 513 ooz 1432 78 3,020
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46 FInancial fsk management (cominued)

Purchessd
or criginaied

The Group - Gross undrewn sxposunes PO rerge smﬁri E“EE: &'Fnz uﬂdhmﬁ TDQ?'!
AT 31 Dacember 2015
Loans and advances o customers:
Retail - mortgages
AMS 1-6 0.00-4.50% 12,024 19 - - 12,043
RAMS 7-9 4.51-14.00% z 1| - - 3
RMS 10 14.01-20.00% - - -] - -
AMS 11-13 20,01-99.99% - - -] - -
RMS 14 100% - - 5 a0 | 35

12,026 20 5 o0 12,141
Retal - unseCUrEd
RMS 1-5 0.00-4.50% 57,433 1811 - - 53,244
RMS 7-0 4,51-14.00% 3ol 156 - - 547
RMS 10 14.01-20.00% 10 77| -1 - a7
RMS 11-13 20,01-99.99% 3 50| -1 - 53
RMS 14 100% - - 36| | - 36

57,837 2,044 36 - 53,317
Retal - UK Mo Finance
RMS 1-6 0.00-4.50% 1,565 - - - 1,565
RMS 7-0 4,51-14.00% 141 - -1 - 141
RMS 10 14.01-20.00% - - -1 - -
RMS 11-13 20,01-92.99% - - -1 - -
RMS 14 100% - - -l - -

1,706 - - - 1,706
Reta - Oter
RMS 1-5 0.00-4.50% 1,361 a7 - - 1,428
RMS 7-3 4.51-14.00% - - -1 - -
RMS 10 14.01-20.00% - - -1 - -
RMS 11-13 20,01-99.95% 360 - -1 - 360
RMS 14 100% - - al | - E]
1741 a7 3 - 1,751
Total Retall 73,310 2,111 a4 a0 75,555
161
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46 FInancial fsk management (cominued)

Purchased
orariginaied
The Group - Gross undrewn exposunes [continued] PO mnge &‘Fﬁ: SWE: E“FQ: :Edmmp“;md T::':
131 Dacember 2016
Commerclal
CMS 1-10 0.00-0.50% 35,510 - - - 35,610
CMS 11-14 051-3.00% 6,196 | | 526 - - &7z
CMS 15-18 3.01-20.00% 70| | 269 - g 333
CMS 19 20.01-59.95% a1 | 11 - -1 4z
CMS 20-23 100% -] - - -l -
41,907 a06 - - 42,713
Other
RMS 1-6 0,004, 50% 245 - - - 246
RMS 7-3 4.51-14.00% -1 - - my -
RMS 10 14.01-20.00% -1 - - -1 -
RMS 11-13 20.0199.55% -1 - - =1 -
RMS 14 100% -1 - - my -
245 - - - 246
CMS 1-10 0,00-0.50% - - - - -
CMS 11-14 0.51-3.00% - - - -1 -
CMS 15-13 3.01-20.00% - - - -1 -
CMS 19 20.01-09,59% -1 - - -1 -
CMS 20-23 100% -1 - - my -
Total loans and advances to customers 115,463 zo17 a1 oo 113514
i respect o:
Ratall 73,310 2111 a1 a0 75,555
Cammercal 41,907 806 - - 42,713
Other 246 - - - 246
Total [pans and advances to customers 115,463 2817 a4 o0 113,514
162
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46 FInancial fsk management (cominued)

Purchessd
or criginaied
The Group - Expecied credil lnsses in respact of undrawn exposures PO rerge smﬁri E“EE: &'Fnz uﬂdhmﬁ TDQ?'!
AT 31 Dacember 2015
Loans and advances o customers:
Retail - mortgages
AMS 1-6 0.00-4.50% 1 - - - 1
RAMS 7-9 4,51-14.00% - - - - -
RMS 10 14.01-20.00% - - -] - -
AMS 11-13 20.01-99.99% - - -] - -
RMS 14 100% - - -1 -] -
1 - - - 1

Retal - unseCUrEd
RMS 1-5 0.00-4.50% B4 25 - - 109
RMS 7-0 4.51-14.00% 5 10| - - 15
RMS 10 14.01-20.00% - a -1 - E3
RMS 11-13 20.01-99.99% - 10/ -1 - 10
RMS 14 100% - - -] - -

&9 43 - - 137
Retal - UK Mo Finance
RMS 1-6 0.00-4.50% z - - - 2
RMS 7-0 4,51-14.00% - - -1 - -
RMS 10 14.01-20.00% - - -1 - -
RMS 11-13 20.01-99.99% - - -1 - -
RMS 14 100% - - -l - -

2 - - - 2

Reta - Oter
RMS 1-5 0.00-4.50% 11 2 - - 13
RMS 7-3 451-14.00% - - -1 - -
RMS 10 14.01-20.00% - - -1 - -
RMS 11-13 20.01-99.99% - - -1 - -
RMS 14 100% - - -1 - -

11 2 - - 13
Total Retall 103 50 - - 153
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Purchessd
_— or criginaied

E:mmﬁ_ Expecied credit lnsses in respect of undrawn exposures PO g 5@{; E'I.lgE: St,l,Fﬁ: u\edt-rrpﬂﬁ TD;-:
AT 31 Dacember 2015
Commencial
CMS 1-10 0.00-0.50% g - - 3
CMS 11-14 0.51-3.00% 7 7 - 14
CMS 15-18 3,01-20.00% 1 5| - &
CMS 19 20.01-59.99% 1 1 - 2
CMS 20-23 100% - - - &

18 13 - a7
Other
RMS 1-5 0.00-4.50% - - - -
RMS 7-3 451-14.00% - - - -
RMS 10 14.01-20.00% - - - -
RMS 11-13 20.01-99.99% - - - -
RMS 14 100% - - - -
CMS 1-10 0.00-0.50% - - - -
CMS 11-14 0.51-3.00% - - - -
CMS 15-18 3.01-20.00% - - - -
CMS 13 20.01-99.99% - - - -
CMS 20-23 100% - - - -
Total loans and advances to customers 121 &3 - 150
I respect of:
Raiall 103 50 - 153
cammerdal 18 13 - a7
Other - - - -
Total lnans and advances bo customers 121 &3 - 150
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46 FInancial fsk management (cominued)

The Bark - Gross drawn exposures PD range s‘mmﬂ:.l Eqili EHFEIE TE
At 31 December 2019
Loans and advances o banks
CMS 1-10 0.00-0.50% 4,453 - - 4,453
CMS 11-14 0.51-3.00% - -1 . -
CMS 15-18 3.01-20.00% - - - -
CMS 19 20.01-99.95% - -1 . -
CMS 20-23 100% - -1 - -
4,453 - - 4,453
Loans and advances bo customers:
Reatail - mortgagas
RMS 1-6 0.00-4.50% 46,904 2,972 = [ asa76
RMS 7-3 4.51-14.00% - 510/ | . 510
RMS 10 14.01-20.00% - 116 - 116
RMS 11-13 20.01-99.55% - 291 | . 291
RMS 14 100°% - -1 558 | 558
46,904 3,888 558 51,351
Refail - umsecored
RMS 1-6 0.00-4.50% 7,586 208 - 7,884
RMS 7-3 451-14.00% 1,138 383/ | . 1,521
RMS 10 14.01-20.00% 38 e | | . 127
RMS 11-13 20,01 -99.55% a 273 - 281
RMS 14 100°% - -] 260 | 260
8,770 1,043 260 10,073
Retail - LK Mooy Finance
RMS 1-6 0.00-4.50% L0786 135 - 1,211
RMS 7-0 4.51-14.00% 22 54 - 76
RMS 10 14.01-20.00% - 17| | - 17
RMS 11-13 20.01-99.95% - 34| - 3
RMS 14 100% - -] 60 60
1,098 240 80 1,388
Retail - Ottver
RMS 1-6 0.00-4.50% 1,746 151 - 1,887
RMS 7-3 4.51-14.00% - 27| | . 271
RMS 10 14.01-20.00% - _ _ _
RMS 11-13 20.01-99.95% - -] - -
RMS 14 100% - -1 106 | 105
1,746 422 105 2273
Total Retall 58,518 5,584 983 65,085
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46 FInancial fsk management (cominued)

The Bark - Gross drawn exposures (oomtinued ) PO range shFEr: Eqili EqEl: Tﬂ
At 31 December 2019
Commerclal
CMS 1-10 0.00-050% | 32,617 380 - 32,597
CMS 11-14 0.51-3.00% 20,200 2,034 - 23,234
CMS 15-18 3.01-20.00% 1468 | 2,530 -l 3mee
CMS 19 20.01-99.99% - 111 -1 111
CMS 20-23 100% - - 1400| | 1,400
54,286 5,055 1400 60,741
Other
RMS 1-6 0.00-4.50% 267 2 - 299
RMS 7-0 4,51-14.00% | - -1 -
RMS 10 14.01-20.00% - - -1 -
RMS11-13 20.01-92.99% - - -] -
RMS 14 100% | - 2| | 2
267 3z 2 301
CMS 1-10 0.00050% | 52,608 - - 52,606
CMS 11-14 0.51-3.00% | - =1 -
CMS 15-18 3.01-20.00% - - -] -
CMS 19 20.01-99.99% - - -1 -
CMS 20-23 100% - - -l -
52,605 - - 52,605
Total l0ans and advances to customers 165,676 10,681 2,385 178,742
in respect of
Raall 58,518 5,554 B3 65,005
Cammercal 54,286 5,055 1400 60,741
Othar 52,872 3z 2 52,506
Total [0ans and advances to customers 165,676 10,581 2,385 178,742
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46 FInancial fsk management (cominued)

The Bark - Expected credit losses in respsct of drawn exposres PD range h&: ’%3 EU‘F&E TE
At 31 December 2019
Loans and advances o banks
CMS 1-10 0.00-0.50% - - - -
CMS 11-14 0.51-3.00% - -1 . -
CMS 15-18 3.01-20.00% - - - -
CMS 19 20.01-99.95% - -1 . -
CMS 20-23 100% - -1 - -
Loans and advances bo customers:
Reatail - mortgagas
RMS 1-6 0.00-4.50% 2 28 - 30
RMS 7-3 4.51-14.00% - 7| ] . 7
RMS 10 14.01-20.00% - 3 - 3
RMS 11-13 20.01-99.55% - 8 -
RMS 14 100°% - -1 3o ET
2 a7 3o 78
Refail - umsecored
RMS 1-6 0.00-4.50% 68 12 - a0
RMS 7-3 451-14.00% a7 a1 | . a8
RMS 10 14.01-20.00% a 17| | . 21
RMS 11-13 20,01 -99.55% 2 89 - 91
RMS 14 100°% - -] 23 93
121 158 83 373
Retail - LK Mooy Finance
RMS 1-6 0.00-4.50% 21 4 - 25
RMS 7-0 4.51-14.00% 1 3 - 4
RMS 10 14.01-20.00% - 2| - 2
RMS 11-13 20.01-90.55% - 7| - 7
RMS 14 100% - -1 3z 3z
22 16 3z 70
Retail - Ottver
RMS 1-6 0.00-4.50% 18 a - 22
RMS 7-3 4.51-14.00% - 20| | . 20
RMS 10 14.01-20.00% - _ _ _
RMS 11-13 20,01 -80.55% - - - -
RMS 14 100% - - as | 35
13 24 35 77
Total Retall 163 246 180 559
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The Bark - Expected credit lossss in respect of drawn exposures {continued) PD range s‘mmﬂ:.l Eqili EHFEIE TE
At 31 December 2019
Commencial
CMS 1-10 0.00-0 50% 25 1 - 26
CMS 11-14 0.51-3.00% a0 33| | . 73
CMS 15-18 3.01-20.00% 10 145 - 155
CMS 19 20.01-99.95% - 10| | . 10
CMS 20-23 100% - -1 e | 309
75 188 a0 573
Other
RMS 1-6 0.00-4.50% - Z Z Z
RMS 7-3 4.51-14.00% - - - -
RMS 10 14.01-20.00% - - - -
RMS11-13 20.01-99.95% - _ _ _
RMS 14 100% - - 1 1
- - 1 1
CMS 1-10 0.00-0.50% - Z Z Z
CMS 11-14 0.51-3.00% - - - -
CMS 15-18 3.01-20.00% - - - -
CMS 19 20.01-99.95% - - - -
CMS 20-23 100% - - - -
Total loans and advances to cuslomars 238 438 500 1,173
i respect of:
Ratall 163 248 180 58
cammerdal 75 188 309 573
aOther - - 1 1
Total Inans and advances bo customers 238 435 500 1,173
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The Bark - Gross undrown exposures PD range s‘mmﬂ:.l Eqili EHFEIE TE
At 31 December 2019
Loans and advances bo customers:
Retail - mortgages
AMS 1-6 0.00-4 50% 1,120 - - L1120
RMS 7-3 4.51-14.00% - - - -
AMS 10 14.01-20.00% - - - -
AMS 11-13 20.01-99.95% - - - -
RMS 14 100% - - - -
1,120 - - 1,120
Retal - unseCUred
RMS 1-5 0.00-4.50% 18,671 a37 - 18,108
RMS 7-3 4.51-14.00% 155 81 - 245
RMS 10 14.01-20.00% 2 15 - 17
RMS 11-13 20.01-99.95% - 28 - 28
RMS 14 100°% - - 18 18
18,828 571 18 18,417
Reta - UK Motor Ainance
RMS 1-5 0.00-4.50% a4 Z Z 74
RMS 7-3 451-14.00% 13 a - 17
RMS 10 14.01-20.00% - - - -
RMS 11-13 B0.01-99.95% - - _ _
RMS 14 100°% - - - -
a7 a - 101
Reta - Oter
RMS 1-5 0.00-4.50% 83 - - 838
RMS 7-3 4.51-14.00% - 54 - 54
RMS 10 14.01-20.00% - - - -
RMS 11-13 20.01-99.95% - - - -
RMS 14 100% - - 2 2
83 54 2 895
Total Retall 20,884 629 20 21,533
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The Bark — Gross und — 1 PO range sor Sy 2 S hm
At 31 December 2019
Commerclal
CMS 1-10 0.00-0.50% 25,847 a4 - 25,891
CMS 11-14 0.51-3.00% 3,771 718/ | . 4,489
CMS 15-18 3.01-20.00% 197 206 - 403
CMS 19 20.01-99.95% - 38| | . 38
CMS 20-23 100% - -1 | a
29,815 1,006 a 30,825
Other
RMS 1-6 0.00-4.50% 191 - - 151
RMS 7-0 4.51-14.00% - - . -
RMS 10 14.01-20.00% - - - -
RMS 11-13 20,01 -99.55% - _ _ _
RMS 14 100% - - - -
191 - - 181
CMS 1-10 0.00-0.50% z Z Z Z
CMS 11-14 0.51-3.00% - - - -
CMS 15-18 3.01-20.00% - - - -
CMS 19 20,01 -99.55% - - - -
CMS 20-23 100% - - - -
Total l0ans and advances to customers 50,850 1,635 24 52,548
in respect of
Raall 20,884 629 20 21,533
Cammercal 29,815 1,006 4 30,825
Othar 181 - - 191
Total [0ans and advances to customers 50,880 1,635 24 52,549
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The Bark - Expected credit losses in respect of undrawn exposures PD range s‘mmﬂ:.l Eqili EHFEIE TE
At 31 December 2018
Leoans and advances o customers:
Reta - movgages
AMS 1-6 0.00-4 50°% - - - Z
AMS 7-3 4.51-14.00% - - - -
RMS 10 14.01-20,00% - -1 - -
AMS 11-13 20.01-99.95% - -1 - -
AMS 14 100% _ -1 - -
Ratail - usecured
RMS 1-6 0.00-4.50% 18 8 - 26
RMS 7-3 4.51-14.00% 3 al . 7
RMS 10 14.01-20.00% - 2 - 2
RMS 11-13 20.01-99.95% - 8 - )
RME 14 1005 - 1 - -
2 23 - a4
Retail - LI Motor Finance
RMS 1-6 0.00-4.50% _ _ Z Z
RMS 7-9 4.51-14.00% - -1 | -
RMS 10 14.01-20.00% - -1 . -
RMS 11-13 20.01-99.95% - _ _ _
RMS 14 100% - -1 - -
Ratail - Ottver
RMS 1-6 0.00-4.50% 10 - - 10
RMS 7-9 4.51-14.00% - 3 - 3
RMS 10 14.01-20.00% - -1 - -
RMS 11-13 20.01-99.95% - -1 - -
RMS 14 1007 - -1 | -
10 3 - 13
Total Retall EY 26 - 57
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The Bark - Expected credit lossss in respect of und P (comtinued) PD range h&: ’%3 EU‘F&E TE
At 31 December 2019
Commerclal
CMS 1-10 0.00-0.50% 5 - - 5
CMS 11-14 0.51-3.00% 7 5| . 12
CMS 15-18 3.01-20.00% 1 5 - 10
CM3 19 20.01-99.55% - 2| - 2
CMS 20-23 100% - -1 a
13 16 a 33
Other
RMS 1-6 0.00-4.50% z Z Z Z
RMS 7-0 4.51-14.00% - -1 . -
RMS 10 14.01-20.00% - -1 . -
RMS 11-13 20,01 -99.55% - _ _ _
RMS 14 100% - -1 . -
CMS 1-10 0.00-0.50% z Z Z Z
CMS 11-14 0.51-3.00% - =1 . -
CMS 15-18 3.01-20.00% - - - -
CMS 19 20.01-99.95% - -] . -
CMS 20-23 100% - -1 . -
Total l0ans and advances to customers a1 a2 a 90
in respect of
Raall a1 26 - 57
Cammercal 13 16 a 33
Othar - - - -
Total [0ans and advances to customers a4 a2 4 50
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The Eznk - Gross drawn exposures PO range E“FQJ'.. SmFE‘rE gaEing'l TE:
131 Dacember 2016
Loans and advances o banks
CMS 1-10 0.00-0.50% 3,048 - - 3,043
CMS 11-14 0.51-3.00% 105 -1 -1 105
CMS 15-18 3.01-20.00% - =11 -] -
CMS 19 20.01-33.35% - -1 -1 -
CMS 20-23 100% - -] - -
3,154 - - 3154
Loans and advances bo customerns:
Retail - mortgagas
RMS 1-6 0.00-4.50% 49,208 3159 - 52457
RMS 7-0 4.51-14.00% 1 430 - 401
RMS 10 14.01-20.00% - 74 - T4
RMS 11-13 20.01-99.55% - 325 - 325
RMS 14 100% - -1 £a4 | B4
43,200 4,048 &4 53,991
Retall - unsacured
RMS 1-6 0.00-4.50% 7,798 358 - B 158
RMS 7-3 4.51-14.00% sa1 = | | -1 B75
RMS 10 14.01-20.00% 14 & | -1 77
RMS 11-13 20.01-99.55% 5 =23 - 233
RMS 14 100% - - 282 ZE2
B 409 234 282 3,625
Refail - LK Mobor Finance
RMS 1-6 0.00-4.50% 2,697 365 - 3,052
RMS 7-3 451-14.00% 40 130 | -1 170
RMS 10 14.01-20.00% - 50 | -1 50
RMS 11-13 20.01-59.95% 1 79 || -1 B0
RMS 14 100% - -] 75 75
2,738 £24 75 3437
Retail - Ottver
RMS 1-6 0.00-4.50% 2272 375 - 2,647
RMS 7-3 4.51-14.00% - -1 -1 -
RMS 10 14.01-20.00% - -1 -1 -
RMS 11-13 20.01-99.55% - -1 -1 -
RM3 14 100% - -1 104 | 104
2,272 s 104 2,751
Total Retall 62,718 5,581 1,108 £9504
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The Eznk - Gross drawn exposures dcontirued) PO range hﬁil SHFDI: aFEHE'l TIE:
A1 31 Decembsr 20168
Commercial
CHS 1-10 0.00-0.50% 41,279 23 - 41,302
CM3 11-14 0.51-3.00% 16,563 2,259 - 18,622
CM3 15-18 3.01-20.00% 936 2,711 - 3,647
CMS 10 20.01-99.90% - 30 - 30
CM3 20-23 1% - - 1,356 1,356
58,77E 5023 1,356 65,157
ather
RMZ 1-6 0.00-4.50% 208 2 - 210
RME7-0 4.51-14.00% - - - -
RME 10 14.01-20000% - - - -
RMZ11-13 20.01-99.95% - - - -
RME 14 1005 - - 3 3
208 2 3 213
CMS 1-10 0.00-0.50% 38,675 - - 3BE675
CHE 11-14 0.51-3.00% - - - -
CMS 15-18 3.01-20.00% - - - -
CMS 19 20.01-99.95% - - - -
CMS 20-23 1i060r%E - - - -
38,675 - - 38,675
Total loans and advances to customers 160,379 11,006 2,464 173,842
i respect of:
Retall 62,716 5,081 1,106 60,804
Cammerdial 58,776 5,023 1,386 65,157
Qther 38,883 2 3 35,888
Total loans and advances to customers 160,370 11,00& 3464 173,840
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The Eznk - Expected credit kosses ini respert of drawn sxposures. PO range E“FQJ'.. SmFE‘rE gaEing'l TE:
131 Dacember 2016
Loans and advances o banks
CMS 1-10 0.00-0.50% 1 - - 1
CMS 11-14 0.51-3.00% - -1 -1 -
CMS 15-18 3.01-20.00% - =11 -] -
CMS 19 20.01-33.35% - -1 -1 -
CMS 20-23 100% - -] - -
1 - - 1
Loans and advances bo customerns:
Retail - mortgagas
RMS 1-6 0.00-4.50% 3 21 - 24
RMS 7-3 451-14.00% - 7| -1 7
RMS 10 14.01-20.00% - 2| -] 2
RMS 11-13 B0.01-99.95% - 1| -1 11
RMS 14 100% - -1 a1 a1
3 a1 a1 85
Retall - unsacured
RMS 1-6 0.00-4.50% ] 14| | -] B3
RMS 7-3 4.51-14.00% 24 35| -1 59
RMS 10 14.01-20.00% 1 14| | -1 15
RMS 11-13 20.01-99.55% 1 a5 - BT
RMS 14 100% - - oz az
o5 143 oz 336
Refail - LK Mobor Finance
RMS 1-6 0.00-4.50% 23 7 - 30
RMS 7-3 451-14.00% 1 6| -1 7
RMS 10 14.01-20.00% - 5| -1 5
RMS 11-13 20.01-59.95% - 13| -1 13
RMS 14 100% - -] as | 45
24 T a5 100
Retail - Ottver
RMS 1-6 0.00-4.50% 13 13 - )
RMS 7-3 4.51-14.00% - -1 -1 -
RMS 10 14.01-20.00% - -1 -1 -
RMS 11-13 20.01-99.55% - -1 -1 -
RM3 14 100% - -1 a5 | 35
13 13 35 73
Total Retall 141 240 213 554
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46 FInancial fsk management (cominued)

The Eznk - Expected credit kosses in respact of drawn sxposures [continued] PO range hﬁil SHFDI: aFEHE'l TIE:
131 Dacember 2016
Commerclal
CMS 1-10 0.00-0.50% 24 - - 24
CMS 11-14 0.51-3.00% 38 52 || -1 90
CMS 15-18 3.01-20.00% & 05 | | -] 211
CMS 19 20.01-33.35% - 5] -1 5
CMS 20-23 100% - -] e0a | 608
B8 262 08 938
Other
RMS 1-6 0.00-4.50% - - - -
RMS 7-3 4.51-14.00% - -1 -1 -
RMS 10 14.01-20.00% - -1 -1 -
RMS 11-13 20.01-99.55% - =11 -] -
RMS 14 100°% - - 2| =
- - z z
CMS 1-10 0.00-0.50% - - - -
CMS 11-14 0.51-3.00% - -1 -1 -
CMS 15-13 3.01-20000% - -1 -1 -
CMS 19 20.01-99.55% - -1 -1 -
CMS 20-23 100% - -1 - -
Total l0ans and advances to customers 209 502 823 1534
i respect of:
Ratall 141 240 213 584
Cammercal 66 262 08 936
Other - - 2 2
Total Ipans and advances to customers 209 502 223 1,534
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The Eznk - Gross urdrawn sxpasues PO range E“FQJ'.. SmFE‘rE gaEing'l TE:
131 Dacember 2016
Loans and advances o customers:
Retail - movigages
RAMS 1-6 0.00-4 50% 753 - - 753
RMS 7-9 4.51-14.00% - - - -
RMS 10 14.01-20.00% - - - -
RMS 11-13 20,01 -55.55% - - - -
RMS 14 100% - - - -
753 - - 753
Retail - umsecored
RMS 1-6 0.00-4.50% 13,313 425 - 19,359
RMS 7-0 4.51-14.00% a1 7 - 151
RMS 10 14.01-20.00% 1 12 - 13
RMS 11-13 20.01-99.95% - 22 - 22
RMS 14 1005 - - 15 15
18,935 550 15 19,560
Retail - LK Moo Fnance
RMS 1-6 0.00-4.50% 345 - - EPT
RMS 7-0 4.51-14.00% 25 - - 25
RMS 10 14.01-20.00% - - - -
RMS 11-13 20,01 95,555 - - - -
RMS 14 100% - - - -
71 - - a7l
Retail - Oifver
RMS 1-6 0.00-4.50% 1,108 4z - 1,145
RMS 7-0 4.51-14.00% - - - -
RMS 10 14.01-20.00% - - - -
RMS 11-13 20.01-99.55% - - - -
RMS 14 100% - - 3 3
1,108 az 3 1,148
Total Retall 21,222 50z 12 21,832
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The Eznk - Gross urdrawn sxposures (oortinued) PO range hﬁil SHFDI: aFEHE'l TIE:
A1 31 Decembsr 20168
Commercial
CHS 1-10 0.00-0.50% 31,474 - - 31,474
CM3 11-14 0.51-3.00% 3,853 3a3 - 4,241
CM3 15-18 3.01-20.00% 53 213 - 266
CMS 10 20.01-99.90% 31 3 - 34
CM3 20-23 1% - - - -
35,416 509 - 36,015
Qther
RMZ 1-6 0.00-4.50% 50 - - 50
RME7-0 4.51-14.00% - - - -
RME 10 14.01-20000% - - - -
RMZ11-13 20.01-99.95% - - - -
RMS 14 100 - - - -
50 - - 50
CMS 1-10 0.00-0.50% - - - -
CHE 11-14 0.51-3.00% - - - -
CMS 15-18 3.01-20.00% - - - -
CMS 19 20.01-99.95% - - - -
CMS 20-23 106 - - - -
Total loans and advances to customers 56,628 1,191 18 57,897
i respect of:
Retall 21,222 502 18 21,83z
Cammercial 35,416 500 - 36,015
Qther =11] - - 50
Total loans and advances o customers 56,688 1,191 18 57,897
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The Eznk - Expected credit kosses in respeot of undrawn exposumes PO range hﬁil SHFDI: aFEHE'l TIE:
A1 31 Dacember 2018
Loans and advances bo customens:
Reatail - mortgages
RME 1-68 0.00-4.50% - - - -
RMZ 73 4.51-14.00% - - - -
RMZ 10 14.01-20.00% - - - -
RMZ11-13 20.01-59.95% - - - -
RMZ 14 1007% - - - -
Rala - umsectied
RMZ 1-6 0.00-4.50% 15 B - 23
RM=7-0 4.51-14.00% 2 -1 -] 7
RMZ 10 14.01-20.00% - 2 - 2
RMZ11-13 20.01-99.35% - ] - 6
RMS5 14 100% - - - -
17 21 - 3a
Ratail - UK Modor Finance
RMS 1-68 0.00-4.50% 1 - - 1
RM3 7-9 4.51-14.00% - - - -
RMS5 10 14.01 -20.007% - - - -
RM5 11-13 20.01-99.95% - - - -
RMS 14 1007% - - - -
1 - - 1
Ratail - Otfvar
RMS 1-6 0.00-4.50% 10 2 - 12
RM3 7-0 4.51-14.00% - - - -
RM3 10 14.01-20000% - - - -
RM5 11-13 20.01-99.99% - - - -
RMS5 14 100% - - - -
10 2 - 12
Total Retall 28 23 - 51
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46 FInancial fsk management (cominued)

The Eznk - Expected credit kosses in respact of undrawn exposures [pominued] PO range hﬁil SHFDI: aFEHE'l TIE:
AT 31 Dacember 2018
Commencial
CMS 1-10 0.00-0.50% 12 - - 12
CMS 11-14 0.51-3.00% 1 8| - ]
CMS 15-18 3.01-20.00% - 1 -
CMS 19 20.01-99.95% - - - -
CM3 20-23 100% - -1 El 3
13 g 3 25
Other
RMS 1-5 0.00-4.50% - - - -
RMS 7-9 4.51-14 00% - -y - -
RMS 10 14.01-2000% - -1 - -
RMS 11-13 20.01-99.99% - -1 - -
RMS 14 1007% - -1 - -
CMS 1-10 0.00-0.50% - - - -
CMS 11-14 0.51-3.00% - -1 - -
CMS 15-18 3.01-20.00% - -1 - -
CMS 19 20.01-99.95% - -1 - -
CMS 20-23 100°% - -1 - -
Total loans and advances to customers a1 az 3 76
I rEspect of:
Raiall 28 23 - 51
cammerdal 13 g 3 25
Other - - - -
Total loans and advances bo customers a1 3z 3 76
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Debt securities held at amortised cost
An anatysis by credit AN of debt secunties held 3t amortised st 15 providad baow:

2019 2018
|rramstment Irwsestment
padet Oither’ Total gradet Other® Total
The Group Em Em Em Em Em £m
Asset-backed sacunties:
Mangaga-backed sacuriies 2,934 - 2,934 3,262 ] 3,271
Oiher asset-backed securides ‘ ard . ‘ - | 874 ‘ 631 ‘ 17 B4R |
3,808 - 3,808 3,B93 26 3,919
Carparane and oder debt secundes 1,517 1 1,518 1,176 2 1,178
GIOsS ENposrE 5,325 1 5,326 5,069 Z2 5,057
Allowanoa Tor Impalrment kessas (1) 21
Total debt securttles held at amortised cost 5,325 5,035
The Bank
Asset-backed sacunties:
Mangaga-backed sacurties 2,926 - 2,926 3,263 - 3,263
Other asset-backed securlies 798 | - 798 521 - 521
3,724 - 3,724 3,784 - 3,784
Corparate and oder dett secundes 1,517 - 1,517 1,176 - 1,176
Grass exposure 5,241 - 5,241 4,950 - 4,960

Allpwanca Tor Impalrment lossas - -
Total debt sacurities held at amortissd cost 5,241 4,560

1 Credit rfings smqual toor betier than BES'.

2 (hher omprises sub-investment grade (2019 Enil for the Group and £l for the Bank; 201E: £6 milion for the Group 2nd Enil for the Bark) and not rled [201%: £1 milion for
the Group 2nd £ni forthe Bark; 2018: £22 milion for the Erup and £nil for the Eznk].
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An analysts of financial assats a1 1alr value thiough aiher comprehansive Income s Induded In nege 19, The credit quality o financlal assats a1 alr value tiough
aiher comprenensive Income {excluding equity Shares) |5 sat out Dekow:

2019 21E
| nvestment Invesiment
prasdet Crther? Tartal L Oiher Tl
The Graup Em Em £Em £m £m
Dt saCLvites
Gowemment securtiles 13,082 - 13,082 18,571 - 16,571
Asset-hiacked secuntes - (4] &0 - 57 57
Corporate and ofher debt secundes 11,036 - 11,036 4,934 185 5,119
Total debt securdes 24,118 (4] 24,178 23,906 242 24,147
Treasury and other bllls 439 - 439 221 - 221
Total financlal assets at Talr value through other
comprehenshe Incame 24 557 &0 24,617 24,126 242 24,368
1 Credit refings mjual toor betier than HES'.
2 (hher comprises sub-investment grade (2015 £50 millien; 2018: £52 milicn) 2nd ot rzied [2018: £nd; 2018: £190 miliar).
2018 2018
Irreestment Irveestment
pader Cther Total Fadet Other Tortal
The Bank £m £m £m Em Em £m
[t securities
Govemment securtles 12,938 - 12,938 18,831 - 18,831
Asset-hiacked sacUntes - - - - 5 5
Caorporate and cfher debt secuides &,783 - 8,783 4,151 - 4,151
Total debi securdes 21,721 - 21,721 22 9R2 5 22 987
Trazsury and othear bills 439 - 438 221 - 221
22,160 - 22,160 23,203 5 23, 208
[z fram Telkné Linyids Banking Group
undenakings:
Carparaie and oiher detn sacuriies - -
Total financlal assets at falr walue through ot her
comprehenshe Income 22,160 23,208

1 Credit rafings mjual toor beter than HEB'.

2 (hher comprises sub-investment grade (2015 Eril; 2013:
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Debt securities, tragsury and other bills held 3t fair value through protit or loss
An analysls of financial assems at falr value through proft of loss 15 Included In nae 14, The credit qualiy of debit sacuriies, easury and oier bilks heid at falr

valug through prafit ar 185 |5 561 ot balaw,

209 Z01E
|mvestment Invesiment

e’ Others Tatal grede’ Othars Teaal
The Group £m £m £m £m £m £m
Wading assefs
GOVEMIMENT securfiles 290 - 290 2,293 - 2,203
Azset-hacked sacutes - - - 20 - 20
Corporate and ofher debd secundes - - - 27 - 27
Total held as rading asses 290 - 290 2,335 - 2,335
Other assels mandatoriy at fair vaikne Hrough
prolt o iss
Corparate and ofher debt secundes 47 - 47 518 - 518
To@l ather assets mandaanly a1 falr value
hrough profit of loss a7 - a7 518 - 516

337 - 337 2,853 - 2,853
Due fram fellow Lioyds Banking Group
urierakings:

Corparaie and ofer detit securties - -

Total held at falr walue through profit or loss 337 2 853

1 Credit rafings equal toor betier than HEB'.
2 [Hrer comprises sub-investment grade [2015: Eril; 2018: Enill ard not raied {2013 Enil; 2013: £nil.
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2019 2018
Irre=stment Irveestment
Other Total 4 Other Tortal
The Bank £m £m £m Em Em £m
Taing assets
Govemiment sacurtles 280 - 280 2,293 - 2,253
Total held as Tading asseE 280 - 280 2,793 - 2,753
Other Fssels mandalomy at far vaive fvougs
orafdt oF i0EE
Caorporate and cfher debt secuides 47 - 47 51& - 512
Tocal ather assats I'I'Iﬂ'lﬂﬂ'llm:l'ﬂ'[ri" value
1hrough proft of loss 47 - 47 51& - 512
337 - ETY 2,611 - 2,811
Dz fram felkow Lioyds Banking Group
urderakings:
Carparate and other debt sacurties - -
Total hedd at falr walue through profit or loss a7 2,811

1 Credit refings mjual toor betier than HES'.
2 Mrer comprises sub-investmert grade [301%: Enil; 2018: Enill and not reted {2009 Enil; 2018: £nil.

Derlvative assets

An analysls of dardvadwe assets s ghven Innote 1 5. The Group reduces expasure to credit sk by usng master nedng agreamenis and by obialning collaeral In
1he torm of cash of Nighly liquid securides. In respact of the ned credit sk ralating 1o derivatve assecs of £4,31 F millian far the Group and £10,326 millian for
the Bank (2018: £6,765 milllan for the Group and £1.2,025 milllon far the Bank), cash collateral of £2,186 million Tor the Group and £786 million for the
Bark (2018: £1,603 millllan far the Group and £357 milllon for the Bank) was hald and & further £120 milllon for the Group and £66 millan far the
Bank [2018: £34 milllon far the Group and £32 million Tor the Bank) was dua from JECD banks.

2089 2018
Irrestment Invesiment

pade’ Other Tortad prade’ Otharf Tetal
The Graup £m Em £m Em Em £m
Trading and cder 5,531 1,267 6,798 5,901 1,320 7,221
Hedging 1,047 58 1,105 1,487 16 1,483

6,578 1,325 7,003 7,388 1,336 B, 704
D fram feliow Lioyds Banking Group undertakings 5091 2,580
Total dervative Nnancial Instruments 8,454 11,293
The Bank
Trading and cdher 4113 209 4322 4,563 625 5,088
Hedging 178 1 179 335 18 400

4,291 210 4,501 4,348 G0 5,488
Due from felkow Loyds Banking Group undertakings 9,137 9,943
Total derdvative financlal Instruments 13,638 15,431

1 Credit ratings equal toor betier then BER'.

2 (hher omprises sub-investment grade [2019: £353 milion for the Group and E126 milion dor the Bank; 201E: £1, 752 milion for the Group 2nd £4BE milion for te Bank)
ard nat rated (2009: £272 million for the Group and £78 milian for the Bark; 2018: £54 milicn for the Group and £52 millian for the Bank].

184

490/558



EDINETOOOO
OO000D0O000DO00O0O(E24685)
oOoOooodn

Lletyds Bank ple
Motes to the accounts

46 FInancial fsk management (cominued)

Financial guarantees and Irevocabile loan cammitments

Financlal guaraniees represent Lnder@akings tat the Group will meet a customer's obligadon o tird pardes If the cusmmer falls o do so. Commiments o
axtend cradit represent unused pordons of authonsatlons 10 extend credit In the Tom of loans, guaramees of letiars of caredit. The Group ks theoretically exposed
10 1385 I 8n amount equal 1o 1he 10El guaranises o unused COmMmTmens, owevar, he llkely amount of koss |5 expected 10 be significamty kess; miast
commlments 1o extend credt are comtingent upon cusiomers malmalning specific credt standards.

. Collateral held as sacurlty far financlal assets
The Group holds collateral against [cans and acvances and Imevecabde loan commiimens; qualkaitve and, where appropiiate, quandeative Irfomaden 1s provided
In respact of this collxeml bakow. Colateral Neld as sacunty for finandal assets at falr value through profit or loss and Tor derfvative assacs 5 also shown below.

The Group holds collateral In respact of [oars and advances 10 banks and cUSIOMErs &5 581 out below. The Group daes not hold collaterdl against debt sscurdes,
comprising asset-hackad sacurtles and corporaie and oither dedrt sacurtles, which are classified &= finandal assets held at amanised oost.

Loans and acvances fo banks

Thefe wefe reverse repurchase agreememts which are accounted for &= colaierllsad [dans within loans and advances 1o banks wiith a carming value of
£408 milllen for the Group and 1he Bank (2012: £461 milllon Tor the Group and e Bank), agalnes which the Group and e Bank nekd calasral whh a fair
value of £3338 milllon {2013 £481 milllon for the Group and the Bank].

These rarsactons weare gananlly conductsd under terms thiat ane usual and custamary for sEndard secured lending acitviies.

Loans and aovances to customears
Retall lending

=4
An analysls by laan-to-value rado of the Graup's and the Bank's reskenilal mongage lending k= providad below. The value of collateral used In determining the
kaan-io-value rados has been esdmated bassd upon the 1ast aciual valuadon, adjusied @ taka IND ACCOUNE SLESEQUERD MOVEMeNts In nouse prices, after making,
aliowances Tor Indaxadan ermor and dilapidatons.

In some dreumsiances, where the discounted value of the esimated net proceads from the liquidaton of collateral {L.e. net of costs, expected halrouts and
anticipated changes In the value of the collateral to the polnt of sale) Is greater than the esdmated exposure at default, no cred tlosses are expected and na ECL
aliowance Is racognised.

Purchassd or
originated
e G i T - s S -
At 31 December 2019
Less than 70 per cent 179,566 13,147 1,174 10,728 204,615
70 per cent oo B0 per cant 44,384 2,343 181 1,751 48,659
Bl per oent o S0 per cent 27,056 1,057 [ &77 28,876
e per oant oo 100 per cent 5,663 1ag 34 207 6,103
Greanar than 100 par carm ar4 lag 31 351 945
Taital 257,043 16,835 1,506 ) 13,714 289,198
Purmhasad or
originated
e Group T e i - T
At 31 December 2018
Less than 70 per cent 185,656 10,728 1,035 11,846 204,165
Ti0 per cent oo B0 per cant 41 B27 1,602 190 1,684 45,703
B0 per pant w90 per cant 24,654 832 95 1,032 26,813
O per cant oo 100 per cent 4,957 164 ] 302 5,462
Graaar than 100 par carm 603 128 34 327 1,092
Total 257,797 13,654 1,353 ) 15331 288,235
e Bark e i e ¥im
At 31 December 2019
Less than 70 per cent 39,054 3,004 424 42,482
T per oant oo BO per cant 4, B48 529 &l 5,445
B per cant oo S0 per cant 2,428 264 33 2,730
S0 per cent oo 100 per cent 516 43 18 583
Greaar than 100 par cemt 58 43 10 111
Taital A6, 804 3,889 558 51,351
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e Bank o e T
At 31 December 2018

Less than 70 per cent 41 635 3,193 435 45,373
T per oant oo BO per cant 4 6EE 453 75 5,226
B per oant oo S0 per cant 2333 247 43 2,623
S0 per cent to 103 per cant 527 &3 21 &16
Greatar than 100 par cerm L 57 20 153
Taital 49,7593 4,043 644 53,591
other

The malority of non-mortgage retall lending |5 unsecured . At 31 December 2019, SEge 3 non-mortgags lending amounted ta £610 millan, netof an Impalrmant
aliowance of £3638 milllon {2018: £631 millian, net of an Impalment allowanc: of £366 milllon).

Stage 1 and Stage 2 non-mongage re@ll kendng amoured 1o £54,042 million (2018: £52,450 milllon). Lending dedslons are predominanty bassd on an
abllgnr's ablifty o repay from norma business aperations rathar than rallance on e disposal of any security provided. Collateral values are Ngorously assessed
at the ime of laan orlginatian and are thereahiar manlored In accordance with buslness unilt cradlt pollcy.

The Group credlt sk disckrsures for unimipalred nan-mangage retal lending repor asssts grass of collaerl and thenstare disdose the maximum |oss expasure.
The Group belleves that this approach |5 approprae.

Commerclal lending

Reverse mpchase fransachons

At3] December 2019 thera ware reverse repurchass agreemenis which were accounted for as calaerallsad loans with a camying value of £51,624 millian far
1he Group and tha Bark (2018: £35 879 milllon for the Group and the Bank) agalrest which the Group and the Bark held odlaleral with a fair value of
£50,130 million {2018: £37,765 milllon for the Group and the Bank) all of which the Group was able to repledga. No collateral N e form of cash was
prowicad In respect of rEVErse rEpUIChase agreements o e Group o the Bank (2012. £nil for the Group and the Bank). These ransactans ware generally
conducied undar iems that ae usual and cusiomary for standard secured lending acdvides.

Stage 3 secuved
The value of cdllateral kB re-evaluated and NS legal soundness re-assessed IF hare | cbsarable evidence of disimess of e bormower; This evaluation Is used m
detammine poiandal kes allowancss and managemeant's stRiegy 1o 1y 1o ether repalr the business of raoover the debt.

At3] Decamber 2019, Stage 3 secured commercial lending amauriad ta.£7 50 milllon, net of an impalrment alowancs of £167 milllian {2018. £658 millan,
net of an Impalrment allowance of £215 milllon). The falr value of the collateral held In respect of Impared sacured commerdal lending was £744 millkan
[2018: £590 milllom) far the Group. In delermining the far value of collateral, no specic amounts have been afribued 10 the costs of realisadon. For the
purpases of daemmining he ioial collateral hald by the Group In respect of Impared secured commecial lending, te value of collateral for 2ach Inan has been
Imiesd ta the princlpal amaunt of the custianding advance In ardar 1o siminate the effects of any ovar-call niemlisation and 1o provide 2 clearer represantatan
of e GRoUpR's BXpIsUre.

Siage 3 secured commendla Iending and assoclated collateral relaies oo lending © proparly coMpanies and 10 CUSIOMErs In 1he fingnclal, business and ohar
services; Tansport, disiibuwian and hodls; and coreTucion Indusmies.

Stags ] and Stage 2 saured Ending
Far S@ge 1 and 51age 2 secured commerclal lending, the Group rspons assats gross of collateral and hansfore discoses the maximum kes axposure. The Graup
believes that this approach |s appropriaie s coll2teral velues at angination and during a parod of good performance may not be repressmatve of he value of
collaweral If the obllgor eniers a dismessed sae

Srage 1 and S@ge 2 securad commerdal lending k= predominantdy managed on a cash flow bask. On cocaslon, |t may Indude an asssssment of undanying
collaweral, althaugh, for Stage 3 lending, this wil not always Invohe assessing It an a fair value bask. Mo aggregated collateral Information for the emire
urimpaired secured commercial lending partollo |s provided oo key Managemant personnel.

Financial assets at fair value through profit or loss (exciuding equity shares)

Included In financial 2s5a1s at falr value through proficar loss at 31 December 201 & Were eVerse MepuUthase agreemanis Teated as collateralsed kans wih a
caTying value of £17, 127 milllon for the Group and tha Bank. Collateral was held whih a falr value of £18,%910 million for the Group and the Bank, all of which
1he Group was able 1o repledgs, £17,121 million for the Group and the Bank had been rapledged . Thers wene no such Tansacdons at 31 December 2019,

In addidan, securfiles held & collaeral In the form of stock bomowed amounted 1o £8,367 milllon for the Group and £8,453 million for the
Bank (2018: £45,025 millon for the Group and £16,029 million far the Bank). Of this amourt, £7,630 milllon far the Group and £8, 178 milllon Tor the Bank
(2016: £43, 701 milllon for the Group and £14,809 milllan for the Bank) had been resold of repledged 2= calateral far the Group's own ransactons.

Theze ransactons ware genamlly conductsd under termes that ane usual and customary for s@ndand securad lending activites.

Derlvative assets, after offsetiing of amounts under master netting arrangements

The Group reduces expasune ta credit risk by using master Netiing agreamerms and by ob@ining collateral In the form of cash ar highly Hquid secundes. In respect
of 1he net dertvative assats ater offseting of amounts under masier neting arrRngamens of £4,317 milllon far the Group and £10,326 milllan Tor the Bank
[2016: £6, 7653 million for the Group and £12,025 milllan for the Bank), cash cdlaieral of £2,156 millon for the Group and £786 millian far the Bank
[20186: £1 £93 milllon for the Group and 857 millkon for the Bank) was held.

Irrevocable loan commitments and other credit-related contingencies

At31 December 2019, there wera Imevacable lnan commimments and other cred1elaed coningencles of £49,1 93 milllan for the Group and £29,961 millian
far tha Bank {20138. £51,242 millian for the Group and £32,912 millon far the Bank). Collateral Is hald as sacudty, In the evert hat lendng Is drawn down,
an £12,751 milllon for the Group and £1,120 million for the Bank (20128. £10,661 milllon for the Group and £698 milllion Tor the Bank) of these balances.
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Callateral repossessed

Caring the yaar, £413 millkan of collateral was repessessed (2018: £245 milllen), conslsting primarily of reddandal propertg In respect of rell porfiolios, the
Group dos not @ke phiysical possesslon of properties or oiher assets held &5 collateral and uses sxternal agents to realls: the valle as soon a3 praciicable,
generaly at auction, oo seme Indebedness. Ay SUMpIUS TuNds are rensmed o the DOFower of ares atherwise daalt with In accordance with appropiaie Insakvency
reguilatians. Incertan clrcumstanoss the Group 1akes physlcal possesslon of assets hald as collateral agalnst commerdlal lending. In such cases, the asseals are
carmed on the Group's balance sheat and are dassfisd acconding 1o e GROUPR's aocouming pollcks.

E. Collateral pledged a5 scurlty
The Sroup pledges as5a1s pimarily far repurchass agrasments and securtiles lending ransactons which are generally conduciad undsr (erms that 2re LELEl and
cusImary far standard securiisad bamowing coniracts.

Repurchase transacons

Deposlts fom banks

Inciuded In deposis from banks are balances arking from repurchase ransacions of £18, 105 millan for the Group and £2,645 millian for the Bank (2018:
£21,170 milllon far the Group and £1,193 milllion for the Bank); te falr vale of the colakral proded under these agreemants at 31 Decambar 2019 was
£17,545 milllon for the Group and £2,118 millkon for the Bank (2013 £19,615 milllon Tor the Goup and £1 188 millon far the Bark).

Cusiomer depasits

Inciuded In customer deposits are balances alsing from repurchase fransactions of £3,530 milllan Tor e Group and the Bank (2018: £1,618 millien far the
Graup ard the Bark); the tar valug of the collateral provided UNder thess agresments at 31 December 2019 was £0,221 milllon for the Group and the Bank
[2018: £1,710 milllan far he Group and the Eank).

Tading and ativer fnanclal labiaties at fak vaive through proflt of foss
The falr value of coliaterdl pladged In respect of repurchase Tansactons, accouriad Tor as securad borrowing, whers he sacured party was permitied by comiract
ar cusiom o repledga was £14,148 millan far the Group and the Bank a1 31 Decambar 2018 {201%9: £nl for the Group and the Eank).

Sacurities lending transactions
The Todlowing on balance shaat inanclal assats have Daan lent 1 counterpardes under sacur thes [ending Tansactons:

The Group The Eank
219 201E 2019 2018
Em £m Em £m
Financial asseds at fair value through profit of loss 470 723 634 715
Financial asseds at falr value through ather comiprahnenshe Incoma B54 1025 1,467 73l
1,324 1,748 2,101 1,446

Securitisations and coversd bonds
In addition 1o e assats de@lled above, The Group also holds assers that ane encumbenad Through the Group's assal-backad condults and 15 sacur tkadon and
coverad bond programmes. Further detalls of hese asseis are provided In nodes 27 and 42.

(2) Market risk

Interest rabe Ask

Imerest r@ie risk anses from the diferent repricing charcteristcs of the assais and llablites. Liablldes are dther Insersldve o Imersst rale maverments, far
example IMmerest frea of wary Iow Imerest cLstmer deposis, of are sensiive o INterest rate changes but bear raies whikh may be varkd at the Group's discretian
and that for competldyve reasoms generally reflect changes In e Bank of England's base rate. The rakes on the remalning depasics are conractualy fxed for thalr
1BITT 10 Mmanunty.

Marty banking assets are sanshive 10 IMerest @18 mMowamens; here 15 a lage wilume of managsd rae asseis such &= varlable rae morgages which may be
consldared as @ natural offs:( oo e Imerest @1 risk ansing from the managead race llabilides. However, a significant propordon of the Group's lending asseds,
far e@mple mary personal 10ans and Morgages, Dear Interest rates which are conraciualy fixed.

The Group's risk management pallcy 15 ta opiimise reward whilst managing IG market rish axpasLres within e sk appede defined by the Board. The Iangest
residual fsk sxposUre aises from balances tat are deemad 19 be Insensidve 1o changes In manket rates (Ncludng cumant aocours, 3 portan of variabie racs
depeshs and Imves@ble equity), and k& managed through the Group's sirucoural hedge. The srucoural hedge cansksts of longar-1em fied raie assets o Interest
1ate SWEps and the amount and duration of the hadging aciivity |5 reviewed regularty by the Lioyds Banking Goup Assst and Liabiliy Commitee.

The Group and the Bark esiabllsh hedge accoundng relationships for Imerest rate risk using cash Now hedges and fair value hedges. The Group and the Bark
are exposad o cash fiow Interest @ee sk on s varlable rate (oars and depodts ogether wih hs floating race subordinated debt. The dertvathves used 1o Manags
the siruciural hedge may be designaied Into cash flow hediges 10 manage Income statement voladii. The economic [ems reaed o the stuciural hedge, far
EXaMmple cUment acoours, ae nof eligble hedged hems under 1AS 32 for INcluskon Into accourning hedge relatkonships. The Greup and the Bank ane exposed
o far value Interest e sk on |5 Mead rate customer kares, [s Med [ie cusiomer daposhts and the maonty of 16 subordinated debt, and to cash Now Intenest
rate risk on Its vardable rate loarns and depodts together with hs cating rae subondinated debe The Group and the Bark apply neddng between similar rsks
before apphing hedge accouning.

Hesdga Ineffectivensss anses during the management of Interest e sk due o residud unhedged nsk. Sources of Ineffectivensass, which the Group may decide

1o not fully midgate, can Include basls differsnces, dming differences and notdonal amount diferences. The efectiveness of accoundng hedge réatianships &
assassad batwaan the hedging dertvathves and the documened hedged Hem, which can differ o the underying economically hedged lbem.

A3 December 2019 Mg aguregaie notanal pincpal of INtersst rats swaps deskgnated as fair value hedges was £160,042 milllon (2018 £150,971 million)
for the Graup and £66, 533 millon (2018: £153,223 millkan) for the Bank whh & net far value assst of £457 million (2018: assat af £760 milllon) far the
Group and & net falr valus llabllity of £60 million (2018: lablily of £871 milllon) for the Bank (note 15). There were galns racognissd on e hadging
INstuments of £353 millan {2018: £125 million) for tha Goup and gains of £120 milllan (2016: gains of £262 millon) for the Bark. THEs Wers KSses an
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1he hedged lems ariboiable 10 the hedged fsk of £200 milllon (2018: kosses of £77 milllon) for e Group and kosses of £163 million (201 8: losses of
£320 milllen) for the Bank. The galrs and ksses reladng o the falr value hedges are recorded In net Tading Income.

In addidan fie Group has cash low nedges which are primarly wsed 1o hadge the variabllity In the oost of funding within the comimencial business. The natianal
princlpal of the Interest rae swaps deslgnated as cash flow hedges at 31 December 2019 was £417, 718 milllan {201 &: £556,945 milllan] for the Group and
£130,477 milllen {2018: £145,012 millon for the Bank with 2 net fair value llabllity of £333 millon (2018: llabiliy of £43& millon for the Group and 2
net falr value lablity of £26 million (2018: asset ol £nl) far the Bank (note 15). In 2019, Ineffectvwaness recagnisad In e INCome staiement hat anses fram
cxeh flow hedges was a gan of £131 millon {2018: lass of £25 milllon) for the Group and a gain of £62 milllon (2018 loss of £21 milllon) for the Bank.
Interest Rate Benchmark Refarm

As discussad Innote 1, the Group has applied the hedge acocouning amendments Mferest Rate Benchmark Refonm 1o nedge acooundng ralationships diractly
affecied by e replacement of Imierest rate benchmarks. Under these amendmenis, far e purpases of:

— determiring whether a forecast mrsadtion is highly probable;

— determining whather the hadgad future cash flows ame expecied to occwr;

— determining whether a hedge is expecied 1o be highly efiective in achieving offsetting changes in Bir value or cash flows atrbuable to the hedged risk; and

— determining whether an acoounting hedging elationship shoul be discontinued becavss of a failure of the ratrspective afectivensss test

1he Group has assumed tat the Interest raie benchmark an which the hedged risk or the cash fiows of the hadged hem of hedgng Irsoument are based s not
altered by uncer@intles resuling fiom the proposed Interest @ie banchmark reform. (n addtian, far 2 falr value hadge of @ non-conraciualy specified benchmark
pordon of IMerest rate risk, the Group assesses only atincepiion of the hedge readonship and notan an ongaing basls that the sk 15 separacely [demMable and
hedge afeciiveness can be measwred.

The Group's most significan nedge accoundng relstionships are exposed m e following Imerest rate benchmarks: Stedlng LIBOR, US Daola LIBOR and Euns
LIBOR. The notlonal of the hediged Hemes that the Group has designaiad Ima cash-flow hedge ralationships that k= drecily alfected by ihe Imerest rie benchmark
relorm Is £26,774 millian [Bank: £12,421 milllon), of which £23 467 milllan (Bank: £1.2,421 millkan] relaes oo Sterling LIBOR. These are pinclpally lcans
and advances o cusiomers In Commercial Banking. In addian, the Imersst rate benchmark refonms aMect assats designated In fair value hedges with a notknal
af £102,968 milllkan (Bank: £18 977 millian], of which £58, 273 milllon (Bank: £14, 36 milllon) Is In respect of sieding LBOR, and llabliiies designated In
1alr value hadges with a notlonal of £45,183 millan {Bank: £38,328 milllon), o which £5,5850 milllon (Bank: £4,824 millkan) Is In respect of sierling LIBOR.
These fair valua hedgas principally ralate to morgages In Raiall and dabt securides In ksus [or Bank, principally debt sscundes In ssus).

The Group |5 managing the process o Tanshion o alernatve banchmark rates under 115 Group-wide IBOR Transhian Programme. This programme 15 working
owards ensuing that the Group has the market capability and Imlrastuciuee @ daal with the rsform. The programme also encompasses he assoclated Impacts
on accoundng and neporiing and Includes dealing with ihe Impact on Nedge accounidng reatlarships of e ransidon 1 aliemative referance raEs.

The sgnificant assumpriions and |udgements that the Group has made In applying these raquirements Indude the falknng:

- a hedge accounting relatiorship is assumed to be affected by the irenest rate bernchmark relom if the reform gives rise fo uncertainties about the iming andfor
amount of the imerest mte benchmark-hased cash flows of the hedged iterms andior of the hadging instrumenrt;

~whera the hedged flerm & a forecast transaction then, in the absence of any certaimty in relation to the inkenast rie benchmark reform, assessments have been
determined s 1o whether the farecast rarsacton IS highly probable assuming that the Interest rate benchmark on which tha hadged cash fiows are basad |5
not altersd = a result of 1he Interest rate benchmark refam;

- any recizssification of amounts In cash Tiow hadge reservas 10 proft o [oss have been based on assessing whether 1he hedged cash Mows are na longar

- axpactad b coCUr assUming hat the Inberest rate bnchmark onwhich e hedged cash fiows are basad |s not Atered as a result of e Intenest rate

- benchmark reform; and

- all benchmark mte referenced hedged items and hedging instuments included in hedging relationshipe am subjact 1o uncerminty due o interest e benchmark
reform.

In acoordance with the Interest Rate Benchmark Refamm amendments o (A3 39, the Group will cease o apply prospectivaly the relizls oudined abave when the

uncErtinty ansing from Imerest raie benchmark rfam IS e ongar present with respect 1 the timing and 1he amount of 1he Interest rate benchmark-hased cash

firws of the hadged ltem (or fov tha affectiveness assessments, the hedging Insrument). The relistz will be disappliad earlier If the hedging relatkanship s

disconiinued or the endre amount accumulaesd In the cash fiow hedgs ressrve with respect o that hedging reladonzship s reclassifed o profit o kess for a reasan

ather than Imenest rate banchmark rEfom.

A1 31 December 2019, 1he nodonal amount of the hedgng Insiuments In hadging relalonships to which tess amendments apply was £576,356 millkan

[Eank: £134,227 milllon), of which £11& 211 million (Bank: £25,070 milllon) relates 1 Sieding LIEOR far value hadges and £391,417 millian {Bank:

£130,477 milllon) relaess oo Sieding LIBOR cazh fios Nedges.

Currency risk

The corparate and retall businesses Incur farelgn exchange risk In the course of providing services o thelr customers. All non-souciuRl Torsign exchangs
ExposLres N the non-radng book are ranskemad o the rading area where ey are monlored and conrolled. Thase nsks resde In the authorksed rRdng cenres
‘whio are allocaced exposure imis. The limis are manitored dally by e local cenires and repaned o 1he ceniral manket fsk function In London. The Graup ako
manages forslgn currency dsk via cash flow hedge accounidng, udlising cumency swaps.

Rk anlses from the Group's IMestmants In Ms oversaas oparatons. The Group's sruciural fanelgn currency exposure s represented by the net asset vale of the
farelgn currency equity and subordinated debt Imvestmenis In s subsldlaries and branches. Galns of losses on siruchural fordgn cumency esposures are laken
10 TBSEr Vs,

The Group ceased all hedging of the curency transladon risk of the net Invesmment In forelgn operations an 1 January 2015,
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45 Financlal isk management ([cominued)

The GIoUp has twrsass opsradons In Eurpe. Srucoural fonsign currency Bxpasures In respect of operadons with a ELro funictional currancy are £52 millian
(201 &: £112 milllon) for the Group and £2 milllan (2018: £6 milllon) for the Bank:

{3] Liguidity risk
Liquidity sk Is defined as the sk that the Group has InsuMclent finandal rescunces 10 mest is commitments as they fall due, of can only secure them at
axoessive cost. Liquidity sk Is managed through a serles of measures, tests and repaorts hat are primarity based on contraciual mannty. The Group camies aut
manthly sress lesing o Its llquidiy poshion agalnst a range of scenaras, Including thase prescribed by the PRA. The Group's liquidity dsk appetlte s akso
callbrated agairst @ numbsr of sressed llquidity merics.

The 12bles bedow analyse finandal Insinumernt llabilltes of the Group and the Bank an an urdicounted future cash Now basls accordng © Conraciual maturity,
Intm relevant mamdty groupings basad on the remalning perod at te balance shest date; balances with no Mxed mamnty are Includad In the over 5 years
calegary. Cer@in balances, Induded In the 1able below on the basls of thelr residual miaturty, are repayable on demand upon payment of a panaltg

Upta 13 312 15 Ower 5

1 manth months muonths years years Totad
The Group Em Em Em Em Em Em
At 31 December 2019
Deperls from Danks 4,099 2,302 248 17,142 s 24,108
Cusomer daposhs 368,331 11440 11,851 9,271 L2768 402,179
Financia llabllides at falr value through proft or loss 30 71 298 1,330 13,213 14,542
Debt securdes In [ssua 4,174 8,186 15,117 41,816 28,696 97,989
Qmer llablitles (ease llablitis) 2 60 187 793 8935 1,977
Subordinated llabilites 245 1472 1,711 7,583 6,513 17,534
Total non-derivative financlal llabliftles 376,881 23,531 25,422 77,545 50,950 558,73
Dervadve financial labilides:
Gross semled denvadves — oufows 2,492 3,053 10,815 25,935 13,884 56,179
Gross semled denvadves — Irflows (968) (2,636) (10,744) (25,838) (13,829) (54,015)
Grass semiad danvatves —net flows 1,524 417 71 a7 55 2,164
Net safilad darvadye llabilltes 14,654 (18) 1 128 383 15,151
Total derlwative Mnanclal llabiiitles 16,178 401 72 226 438 17,315
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Upte 12 312 1.5 Thuer §

1 month mandhs mimhs years YEAS Total
The Group Em £m Em £m £m &m
AT 31 Dacember 2015 )
Depeasls from hanks 1,938 2,401 BES 20,302 1,362 26,668
Cusiomer deposits 361,233 7298 12,066 9,825 1,554 391,976
Financld llabilldes at falr value through proft o loss 3,807 6,165 5,383 g3l 10,771 27,063
Db sscundss In Issua 4714 5580 19,741 35,123 12,677 77,835
subordinaeed llaniiites 236 1,164 253, 6871 10,444 19,668
Tot@! non-derlvatve Anandal 1atinles 371578 22,608 39,014 73052 36204 543410
Denvatyve finandlal Nabilides:
G5 5Ied denvaOves — cUmows 1,161 1,704 6,503 21,645 13,207 44,220
GNss 5emlled denvatves — Imows g24)  (1,528) (5,185 (20,173} (11,450) (40,260
Gnss setiled dervatlves —net flows 237 176 318 1472 1,757 3,860
Met seliad darvadye lIabilities 5,778 = s ZE5 576 6,665
To@! denvatve financlal liabilites &015 167 357 1,757 2,333 10,629

The principal amount for undated subordinated lablifies whh no redsmpiion opdon 1S Incuded within the over S years calumn; Inerest of approdmansy
£28 milllon (2018 £27 millan] par annum for e Group and £21 millan {2018: £19 milllon) for te Bank which s payable In respect of thosa Insruments

far &5 long &= they remaln In 15508 |5 nat Included beyond 5 years.

Upte 13 al2 13 Ower 3

1 menth months menths years years Totad
The Bank Em Em £Em £m Em Em
At 31 December 2019
Deperls from banks 3,833 2,302 144 824 anr 7,520
Cusomer daposhs 227,625 9,620 4,727 1,330 L1768 244,678
Financia llabilides at fair value through proft or loss 30 Tl 298 1,330 13,165 14,854
Debt securdes In Issus 3,323 4,341 12,569 34,779 26,628 81,640
ather llablitles (ease llabllthks) 1 35 108 446 513 1,104
Subordinated lianilities 173 1416 1,572 6,254 3,497 12,912
Total non-derlvative Minancial llabliitles 235,285 17,785 15,419 44, 963 46,296 362,748
Dervadve financlal labilldes:
Grass semled danvadves — oufows 1,631 2,908 10,228 24,164 12,130 51,089
Gross semled denvadves — Imflows 932) (2,523) (10,160) (24,088) (11,911) (49,564)
Gross semiad danvalves — net flows 9 383 68 126 219 1,485
Net s=Tilad darvadve llabilltes 10,539 (13 (6] 59 243 10,816
Total derlwative financlal llabliftles 11,238 364 62 186 452 12,311
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46 FInancial fsk management (cominued)

Uptz 1.2 112 1.E Oher B

1 month maries mamhs years YEAS Total
The Bank Em £m Em Em £m Em
A1 31 December 20168
DepEls from banks 1,880 1,472 01 112 1,362 5,507
Cusiomer depeshs 219,209 4,845 3,956 693 E10 225,513
Trading and ether financlal labilldes at falr value though profh o loss 3,835 6,216 5434 a7 10,754 27130
Debd secuides In Issue 4,181 4,083 16,637 25,500 11,813 62,304
Subordinaeed lanilities 190 416 487 5,706 5,992 12,791
Total non-derdvadye Anandal labiiiles 223 270 17,032 27,215 32,088 aN731 357245
Denvadye financd llabillides.
GroEs semled denvadyes —oufiows 1083 1,630 6,364 18,273 11,208 39,264
Gross setiled dervadves —Imlows (BE4) {1,466) [6,054] (16,992} [10,296) (35623
Gross setiled dervadves —net flows 125 164 310 1,287 1612 3,572
Net setilad danvadye (labilites 4,302 (18} & 152 351 4,793
To@l dervadwe finandla labilides 4,501 146 316 1433 1,963 8,365
The Tollorwing 1ables 5t out the amounts and reskual manrides of off balance shest comingent llabllites, commimments and guaraniess.

Within 13 is Ohver 5

The Group e im s "om =
31 Decamber 2019
ACCEplances and endorsemens 17 - - - 17
ather condngant labililes 1,422 349 9g | 683 2,553
Total candmgant lsbllides 1,438 3409 99 683 2,570
Lending commiTmems and guaranees 80,953 11,756 10,571 2,983 116,263
Qther commlments 5 71 43 52 171
Total commimments and guaramass 90,958 11,827 10,614 3,035 116,434
Total contingents, commitments and guarantees 82,397 12178 10,713 3,718 119,004
31 December 2013
ACCEpLAnDEs and endarsEmens 32 - - - 3z
Qther condnigant latiinles 1,324 551 133 747 2,755
Total condrgent labllldes 1,356 551 133 747 2,787
Lendirg comimiTmisms and guaranteas 25,567 12,445 11,554 4215 117,781
Qthar commlments 524 20 13 176 733
Total commimments and guaramesas 0,091 12,465 11,567 4,391 118514
Total condngents, commimments and guararmess 91,447 13,016 11,700 5,138 121,301
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46 Financlal dsk management (cominued)

‘Within 13 as Ower s

1 year ye=ars years years Total
The Bank £Em £m £m £m Em
31 Decamber 2019
ACCEpEANCES and EndaemEns 16| | - - - 16
Other condngent labiiiles ‘ 1,323 ‘ [ 271 ‘ | 99 580 2,273
Total condngant llabilides 1,338 271 1) 580 2,288
Lending commitmers and guarantess 30,727 8,806 8,694 2,165 52,382
dhar commlmments ‘ 5 ‘ | 71 ‘ ‘ 43 1] 157
Total commiments and guarameass 30,73z 9,877 9,737 2,203 52,549
Total contingents, commitments and guarantess 32,071 10,148 9,836 2,783 54,838
31 Cecember 2013
ACTEPLANCEs And endarsements il - - - 3l
Other condngent 1abliiles ‘ 1,239 ‘ | 465 ‘ ‘ 133 ‘ 624 | 2,461
Total condngent liabilides 1,270 465 133 G624 2,492
Lending commitmems and guaranieses 32,769 10,548 10,3238 3,068 57,213
Othear commlments ‘ 522 ‘ | 20 ‘ ‘ 13 ‘ 129 G684
Total commimTments and guaramass 33,201 10,568 10,841 . 3,197 . 57,697
Total condngencs, commiments and guarameass 34,561 11,033 10,974 3,821 50,359

47 Capital

Capital managament

Capl@l Is acdvely managed an an ongalng biasls, coverng the Group, the Bank an an Individua bass and |1s regulated subsldiaries, Ircluding Bank of Scodand
plc. Regulatory caplial ratos are a key factor In budgedng and planning processes with updates on forecast and stressed ratlos reviewed by the Lioyds Banking
Group and FAng-Fenced Banks Assat and Liability Commites. Target capital Ievels @ke acoount of ragulatmry requirements, capachy far growih and oo cover
uncertantes. Caphal palkdes and procedunss ane subiject to Indapandant aversight

From 1 January 2019 the Group bacame subject 10 saparate supandskan by the UK Prudanda Reguladaon Autharty (PR&) falkowing the eniry Inm force of UK
nng-fencing legisiation, wiih the Group becoming the Ring-Fenced Bank sub-group ('RFB sub-group’] within Lioyds Banking Group. Supervision on a sub-
consalldated basks & the RFE sub-graup ks In addidon 10 the extsing supervisian applled o the Bark on an Indidual bass.

The Group measures bath Its capltal requirsments and the amourt of capiial esources It hakds 1o meet those requirements hrough apphing e egulary
iremework defined by the Capltal Requiremers Directive and Reguladon {CRO V), as amendad by praviskons of e revised Caphal Requirements Regulatkan
[CRR I} that came Ired fonce In Jume 2009, Direcdwe requirsments an2 Implemeniad In the UK by the PRA and supplemented trough addidonal regulatian
urder the PRA Ruleboak.

The milnimurm amount of 0@l capl@], under Plilar 1 of the regulaiony framesork, |5 sst anE per cent of meal Ask-walghted 2sseis. AT least 4.5 per cent of fsk-
weelghited Zssets are requirsd to be cowared by comman squity tar 1 (CET1) capital and at lesrst & per oant of risk-welghtsd assets are raquired 1o be coversd by
ter 1 Gq:l|l3|. Thesa minimum Plla 1 requlrernenrs_ are BJFFEI'I'HTIEU t'_f'&jl:"l':lﬂm milnimum I'Eq.l"'ElTIEl'ﬂS- under Fllar 24 of 1he I'E'E.Ilalﬂ"' framewoik, 1he
aggregare of which |5 refemed 1o a5 the To@l Capizl Raquirement TCR).

Under Fllar 24, addidonal requirsments are set timough he 1ssuance of an Indvidual Caplial Requirement (ICR), which adjusis te Fllar 1 minimum
requiremenit for thase risks not covensd of not fully covered under Fillar 1. & key INput Imo the PRAS ICR process 15 the Group's own assessmeant of te amount
of caphal [T neads, a process known 2s e Imemal Caphal Adequacy Assessment Process [ICAAF). The Group's Plllar 24 capital requirement I curmerty 4.9
per cant of risk-welghied assets, of which 2.7 per camt must be met whh CET1 capltal.

A range of addidonal ragulatory capiial Euflers apply uncer GRD IV, which ars required o ba met with CETL capiial. Thess Include 2 caphial corservatian burer
[2.5 par cant of ris-wilghisd assets) and 2 tme-varying coumercyclical capital buffer (0.9 per cent of rig-welghisd assers as at 31 December 2019). In
‘aduidon, Tollowing tha emry Inia force of LK ring-fending |egisiation, e Group bECame subjSct i a syseemic risk bufler (2.0 per cant of Ask-welghted assems)
which came Ima efact In August 2019 and Is designed w0 hold sysiemically Impartant banks 1 higher caphial standards so that they can withsiand a greaier
levd of siress before raquiring resaluton.

Farecast capiEl paslions are subjected 10 exienshe Imemal Siess wesing 10 detsrming the adequacy o the GroUp's caphal resouroes agalret he minmum
requiremenis, Including he ICR. The PRA conskers oUipUs from the GoUp's Inermal smess ests, In conjunction with the GOUp's other rsguisiny capl@l
buffers, a5 part of the process for Infrming the seming of @ caplial bufler for the Group, known as e PRA Bulfer. The PRA requirss this buffer @ remaln
cormdemial.

The Group has adopted the IFRSS transitanal atangements for capital set out under the réevart CAD IV amandment. The arrangements allow for the Inldal net
Impact of IFRS S an CET1 capital, resuliing from the Increase In accoundng Impalrment provislons, plus the caphial Imipact of any subsequent Increases In Stags
1 and Stage 2 expacied credit losses (net of Mowamens In reguiaiony expected ksses), 1o ba phased In over a five year ranshion perod. For 2019 the phase In
tactor alkowed 85 par cent of the resulEnt rarsidonal adjusiment 1o be added back 10 CET1 capiial. The phase In factor will reduce 10 70 per cent in 2020, As
at 31 Dacember 2015 o additkanal caphal relef In respect of post 1 January 3013 Increases In SEge 1 and Stages 2 axpected credt losses net of mowements
In reguiatony expected |osses) has besn recognised.
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47 Capital (condniued)

From 1 January 2019 1he Group alsa bazame sub|ect to the UK Leveraga Rada Framework. The minimum leveraga ratlo requirement under the Frameawark i
3.25 par cemt. This Is supplemented by a dme-varying countercyclical leverage bufer (0.3 par cent of the leverags exposure maasure at 31 Decernber 20155
and an addidonal leverage rade bufar (0.7 per c2m of the leverage exposure measure) which refiects the applicaden of the Group's SYSIEMIC risk burar, AL least
75 pef cent of the 3.25 per cermt minimum leverage ratio requiremant and mie eminey of any |everage buffers tat may apply must be met by CET1 caphal.

During the year, the Indvidual regulated endiies within the Group and the Group lsar complied with all of the externaly Impased caphal requirements @ which
1hey are subject.

Regulatory capital development

The regulamry Tramework within which the Group operates cominues 1o be deseloped at a global level through the Finandla Stability Board (FSE) and Bass
Cammites on Banking Supervislan (BCES), at a8 Eurapean evel malnly through the European Commission (EC) and the ksuance of technical standards and
guldelines by the Eurgpean Banking Autharty {EBA) and within the LK by tha PRA and through dirsctians fram the Financlal Pallcy Commities (FPC). The Graup
caninues 1 monior these developmeants very closaly, analysing potermial capital Impacis 1o ensure e Group and Indiidual reguiated emiles cominue
man@in 2 srong capi@l poshion that excesds the minimum regulatory requirements and the Group's risk appetie and s consisEnt with markst expeciadons.

Capital resounes
Ragulatey capital s dvidsd Ima ders depending on the degres of pefmanancy and 1ass absobency exhibiied.

- Comman aquity der 1 {CET1) capl@l represents the sirangest form of caplial conskdng of sharsholders' equity after 8 number of regulatory ad|usmments and
deductons are applled. These Include adusimens for IFRS 9 wensldonal amangsments, the accruel for foresesable diidends [where applicable), the
eliminatian af the cash fiow hedging reserve and deductions for gooowdll, oter Intangible assets, prudent valuadon, the excess of expactsd [DSSES Over
Imparment provslons, defined benefit perelon surplus and detemed 12y assets.

Fully qualifying addidonal ther 1 [AT1) capiial comprises non-cumulatdyve perpeiual securides comaining specic provisions 1 write down ihe securty should
the CET1 radofall 1o a defined rigger imit Under ransidonal rules fof capi@l, sscundes diat da not quallly In talr own right a5 AT1 caphal, butwere 1ssued
and recognilsed as digible der 1 capleal prior 10 the Implementadon of CRD 1V, can be pardally included within AT1 capl@l [ grandfathering’), undl they are
phased cut ahogether by 2022, To the exernt thess securides no langer qualily as AT1 capltl they may nevertheless sill qualily as der 2 caphal elther under
rarsidonal rules for tier 2 securldes of on an end palnt basks.

Ther 2 (T2) caphal largely comprises certan ather subordinated debt securides that oo ot qualify as AT1. They must hawe an afginal 1em of 2t least five
years, cannot normally be redeemed within thelr first five years and are phased out as T2 regulaiony caphal In the final five wears befare maunty. Undear
trarsidonal nikes for capiial, securides tat do nat quelify In felr own right as T2 capial, but were Issued and recognised as elighle T2 caphal prior 1o the
Implemermation of CRO IV, can be partally Included wihin T2 capiial (grandfathenng’], untll they are phasad out aiogether by 2022, Following revislans o
llgibiliey critena far caphal Irsruments under CAR 1, certain der 2 caplea Instruments of fie Group will pazxse o quallfy &= regulatory capital aher June 2025
In acocordance with the revised Tarsidonal rules. Eligble provkslons, reflecing the excess of IFRS 9 expected credlt losses over cofmesponding reguiaiony
expected kasses, are addad back o T2 caphal, net of the appllcadan of IFRS 9 ransidonal adusiments.

The Group's TArEldonal caphal resounces are summarisad as follows:

2018 AR
£m Emi
Cammon equity der 1 caphal 24,637 26,060
Addidonal der 1 capl@l 6,905 5,937
Tier 2 capial 6,434 7,087
Tatal capltal 37976 30,084
48 Cash NMow statements
a Change In operating assets
The Grup The Bank
2019 2018 2017 2019 1B 217
£m £m £m £m Em £m
Change In firanclal assets hekd at amordsad cost (11,832) ({10, 338) [25,17E) (6,482) [952] [2,832)
Changss In amounis due from fellow Lioyds
Barking Group undenakings 24 4,827 1D (48,692) 9,875 [23,861]
Change In dedvadve financla Insruments and
financial asseds at falr value through profit of loss 24,649 40,137 9,285 22 568 37,356 15,458
Changs In ather operR1ing asssts 31 (4100 (650] 63 795 &8
Change In operating assets 12,872 34,216 [15,F33] (31,543) 45,534 [11,165]
193
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48 Cash NMow statements (condnued)

b Changg In operating llabiiitles
The Grup The Bank
2019 2018 2017 019 1R 17
£m £m £m £m Em Emi

Change In deposls fram banks [2,670) [2,677) 13415 1,802 [2,215) [1,917]
Change In cusiomer daposhs 5,683 {11,901) 2,935 10,360 [5,258) 13,417
Changss In amounts due 1o fellow Liayds
Banking Group undanakings 8,142) [5,468] 44 28,016 [23,522) 12,812
Changs In debt secundes In Issue 11,898 4,730 (11,958 11,722 1,442 16,079)
Changs In danvatve financlal Insruments and
finaricial labilides at fair value through prot or
kxss (11,527) (45,363 [12,677] (10,776 [4&,514) 15,1100
Chargs In Invesrment conract labilides - {353 [4,665) - - -
Changs In ather aperating llablinles? (782) {383 (453) (1,823) [643) 340
Change In operating llabllitles (5,630) 61,433 [13,375) 39,301 [76,719) 3,483

1 Includes E42 milion {20]38: £27 milion; 2017: £2 milion] for the Group 2nd £20 million (2008: £27 milion; 201 7: £4 milkan] for the Bank in respect of lease fabilies.

© Mon-cash and ather tems

Tre Grap The Bank

2019 2018 2017 2015 1B 217

£m £m £m £m Em £m

Depreclation and amordsatlon 2,602 2,374 2370 1,245 1,031 932
Pemmanant diminuion In vale of Irvesimeant In
subddlades - - - 158 2 302
Dividends recelvad from subeldlary undanakings - - - (1,434) [4,9648) [4,479]
Revaluaton of INVEsTTEnt propartes B (5] (230 - - -
Allowance Tor loan losses 1,380 1,012 621 480 553 4&5
‘Wirlte-off of alowance for loan losses, net of
Iecovarles (1,457) {1,000 1,062 [759) [E08) [475]
Impalrment charge reladng to undrawn balances (17} (T2 =]} 14 (48] 3
Impairment of Ananclal assets a1 falr value
1hrough oiher comprehersive Income (2017
avallanle-for-zale finanda assems) 1) 4] & ¥y 2] -
Change In Insurance conract llabilldes - [1,5200 3163 - - -
Payment prolectian Insurance provision 2,444 T46 1,300 1,170 317 7a1
Other regulaiory provislons 385 561 B85 137 311 342
Qther provision mavemers: [129) (541) (5] [43) [413) [4a)
Addldonal capiial Injecdons o subsklanes - - - (53] 2] [149]
Charge In respect of defined beneflt schemes 245 404 369 131 156 185
Limvind of discount on Impalrment alvwanoes (62) (39 [23) (32) (33 [37]
Farelgn exchange elemeni on balance sheet! 420 {365] 209 (2300 (1300 Tia
Imerest expense on subordnated labilides 847 1,072 1,285 57 654 [
Lags (prodlt) on disposal of businesses {107) (1,010 - - 21 [555)
Qthar non-cash hemres (295) 933 537 (142) 990 1,131
Total non-cash Hems 6,383 2,485 15469 1,309 [2,107] [196]
Canmibutiars @ deined benefi schames {1,069) (BBE] {587 (563) [455) [401])
Paymenis In respect of payment protescon
Insurance prosislon (2,457 [2,101) [1,657) (1,156) [1,057] [246)
Payments In respect of oiher raguiatory prowisons ro7) {956] (928] (229 [302] [430]
athar - & - - - -
Total other Hems (4,233) [3,915) [3,173) (1,9448) [1,614] [1,777]
MNen-cash and other bamrs 2,150 [1,424] 12 2597 (639) [3,521] [1,5973]

1 'hen ponsidering the movement on each line of the balanos shem, te impant of fareign mechange rele movements is remaved in oder 4o show the underying cash impact.

194

500/558



EDINETOOOO
OO000D0O000DO00O0O(E24685)
oOoOooodn

Lletyds Bank ple
Motes to the accounts

48 Cash NMow statements (condnued)
4 Analysls of cash and cash equivalents as shown In the balance shest

The Group The Bank.
2018 2018 017 ;19 2018 2017
Em £m £m £m &m em
Cah and balances wih canmal banks 38,880 40,213 5a,521 35,741 | 37,632 | 55,835
Lss: mandatory ressrve oepoats’ (3,177 (2,541] [#57] (764) [203)| [E35)
35,703 37,672 57,564 34,977 36,820 58,300
Laans and IVances o banks 4,852 3692 2774 4,453 3,153 3611
LOaNS 2nd Advances [ banks within disposal |
Foup - - 2,337 - - -
LEs5: AMOUNEs with @ mamnty of fhres mants |
ar mare (1,941) (1,641] (3,193) (1,643 11,328) {2,701}
211 2,061 3,418 2,805 1,825 B20
Total cash and cash equivalents 38,614 39,723 60,082 37,782 36,654 56,120
Cash and cash aquivalens of cominuing
aperations 38,614 39,723 58,545 37,782 36,654 56,120
Cash and cash equivalent In dispasal goup - - 7,337 - - -
Total cash and cash equivalents 38,614 30,723 60,082 37,782 36,654 56,120

1 Mardaiory ressrve depasits 2 held with looal ceniral banks i scoomdancs with strictory mquirments; thess deposics am not 2vaiable o firiznce the Broup's day-o-day
opERbarTs.

Inciuded within cash and cash aquivalents of e Group at 31 Decamber 201 7 was £2, 327 milllon held witiin the Group's [ong-term insurance and ImsEsments
buEiness, within a dispazal group, which was nat iImmadiately avallable far uss In the business.

& Acquisition of group undertakings and businesses

The Grup The Eank
2019 2018 2017 2019 2018 =17
£m £m £m £m Em £m
Mt aszees aoguined:
Cash and cash aquivalents - - 123 - - -
Laans and advances oo cUSKMEs - - 7Bl - - 7,311
Avallable-Tor-5ale Ainanclal assets 1& -
Imangible assals - Z1 oz - - -
Praperty, plant and equipment - - & - - 1
Othar assa1s - & 414 - - 5
Cusiamer deposis - - - - - @,114)
Depeasiis from banks' - - [&,431) - - -
Met balanoes with group undenakings - - - - - 1,306
ather lablitles - 1 {827 - - [10:3]
Goodwlll ansing an acquishion - - 302 - - -
Adusimant an westng of businesses - - - - - [27d)
Irnesimenis In subskiaries derscogrised on
westing of DUEInesses - - - - - [127)
Cazh conslderatlon - 26 2,01& - - -
Less: Cash and cash equivalents acquirad - - {123) - - -
Met cash aulow ansing from acquishions - 6 1,633 - - -
InMesTmEN In subrsidiary acquired - - - - =) 2,026
Acguisition of and additional Imsesmment In jolmt
VEfTILFBS - - 20 - - -
Net cash sutfiow trom acquisitions In the year - 26 1,913 - == 2,026
1 Upen acquisition in 2017, the funding of MENA was assumed by 1he Bank.
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Motes to the accounts

A8 Cash Mow staements (contdnued)
1 Disposal of group undertakings and businessas

The Grup The Bank
2019 2018 17 il 218 17
Em £m £m £m £m Em
Financial assets at fair valus through proft of loss - 125,370 2117 - - -
Laans and advances oo cUSKMEs - 3,485 3dd - - -
Due from felkow group undertakings - 14,436 176 - - -
Dervadve financlal InsTuments - 3,027 - - - -
IrnEsTmENE praperty - 3,630 - - - -
Goodwll - 1,636 - - - -
value of Infarce business - 4,902 - - - -
Avallable-Tor-salke Mnancial assats 375 -
Praperty, plant and equipment - 4k 11 - - -
- 156,762 3,023 - - -
Cusiamer daposis - (15,236 (22 - - -
Due 2 keliow Lioyds Banking Group underakings - [2,564) (1,70 - - -
Derlvatve finandal Insruments - (2,762 - - - -
Liabilides fram Irsuranc: and Investment
COnTacis - {117,021 - - - -
Subordinaied labilites - [2,404) - - - -
Nan-conmalling Ingenests - (305 (387] - - -
Other net assats (labiihies) - (8,753 50 - - -
- (149,161) [2,0685] - - -
Met aszets (llabllides) disposad of - 7,601 =32 - - -
Irnestment In sutrsidiany dispossd of - - - 20 7,725 a7
Disposal of Invesiment In [oirt verures - - 26 - - -
Profit {loss) on zale of businessas 107 1,010 - - [21] 555
Cash corslderatlon recetvad on losing conrol of
Froup undanakings and businesses 107 8611 QR4 20 7,704 a2
Cash and cash equivalents disposed - n - - - -
Nt cash Infhow 107 8,604 OEd4 20 7,704 5o
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Lletyds Bank ple
Motes to the accounts

49 Adoption of IFRS 16

The Group adoad |FRS 16 Legses fram 1 January 2019 and slacied m apply he sandan rerospeciivaly with the cumulaiive sfact of Infilal application being
I'EEI:Q"EBJ ar 1hat dans; m‘npa'auve Infarmadon has thansore not bean restaed. m’ﬂpﬁ'iﬂ"? Infamadon was FII'EFIBI'ECI In accardance whh 1AS 17, Under
1A% 17, whare The GI'EI.IFI Was kxssaa It mil’ﬁlﬂ I:FETHI]I'E |pasa renials oo the INCome SaEment on a Eﬂ'i@'ﬂ-lll'ﬂ bersls owar the Ifa of 1he lease.

Operadng lease commitmens a5 a1 31 Decambar 2016 amauried oo £2, 060 million for the Graup and £1,141 millon for te Bank. Lease llabilides amauning
1 £1, 752 milllon for the Group and £950 millien for the Bank In respect of [2asad proparties pravaudy acoounted fr &5 Operaiing laxses wers recognised at
1 January 2019. These llabilldes were measursd at the pressnt value of the remaning leass paymenis, discounted wsing he Groug's INcrememal bomawing
1ate apprapiate far the related right-of-use asset as at har date, adusied 10 exclude short-erm |eases and leases of low-valus assets of approdimaely
£20 million. The walghted-averags bormwing rate applled 10 thesa lease llabilides was 2.43 per cant. The conmespording ght-of-use aszets of £1,655 milllan
far the Group and £883 milllon far the Bank were measursd at an amaunt equal o the lazse llabliies, adusisd for leassa llabilldes rscognissd at 31 December
2018 of £97 million Tor the Greup and £6F millon far the Bank. The nght-ol-usa assef and lease llablides are Induded within Property, plam and equipment
and Orher llabllides raspactively. Thare was no IMPact on sharehoiders aquity.

In apping IFRS 16 for the frst ime, e Group has usad a numbssr of practical expedients permited by the sandard; the most significant of whilch wene the
usa of asingle discount raie toa partfollo of kases with reasonably Amilar characiensdcs; rellance on prevous assessments of whedher a lease ks anerous; and
1he use of hindsight In determining the [ease term where the cONTact CoMmalns optons 10 exiend or emminate the lease. The Group has akso aksctsd not W apply
IFRS 16 10 COMracts that were nof Idemified as comaining a laase under 145 17 and IFRIC 4 Determinig wiether an ArTangemsy CoRans § Legse.

50 Ewents since the balance sheet date

Since the balance sheet date hare has baan a global pandemic from the outbreak of Coronaving which |5 causing widespraad disruption w financlal markst
and normal patems of business actvity across world, Including the UK. The Directors assess this ewent i b= a non-adjusdng post balance sheet avent. In vew
of b= cumendy voiving nanre, the DIrscors are unable 10 estimate 0= financlal and oder fects.

51 Futune accounting devalopments

The IASE has Issued 8 number af minar amendments 1o IFRSs effactive 1 January 2020 {nduding IFRS 3 Gusiness Combinabions and 1AS 1 Prasentation af
Fnancls Hatements). Thess amendmens are not expecied 10 have a significant Impact on the Group.

52 Other Informatkon

Lioyds Bank pic and hs subskdianes form a leading UK-based financlal serices group, whise businessss provide a wide range of banking 2nd financlal senices
In the UK and In cenialn kcatkns merseas.

Lioyds Bank pic's Immedaie parsnt under@king and uhlmate parent under@king and commiling party |5 Liyds Banking Group plc which |5 Incoporated In
Seofland. Coples of the corsolidatsd annual repert and accounts of Lioyds Banking Group plc may be ooiained from Ligyds Banking Group's haad ofice at
25 Grasham Sireet, London EC2V 7HN of downloaded via www.l|cydsharkinggroup.cam.
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Lloyds Bank ple
Subsidiaries and related undertakings

In compllance with Secdon 409 of e Companies Act 2006, the folowing

Mame of Undertaking Noites
comprises 2 listof all related undenakings of e Compary, as 131 Dacember
2019, Tha It Indudes sach undertaking's reglktered office and the shares
dlasses In Issua. BOG [Shamd Appreciation Mortgages

[Scotland] Ne. 3) Lid L™

Subsidlary Undertakings t
The Compary dirsctly of Indirectly halds 100 % of the share class oramajony  B05 (Shered Appreciaion Mortgages

of vedng righis [Ncludng whers the undertakng does nat Nave share caphal — [Scotland]) L Ax
&5 Indlcatsd) In ihe Tollowing undenzakings. BOS [Shard Acoreciation Mo No. 1 pie .
Name of Undertaking Motes il #
& G Finaree Lid LT S EQE [Shared Appreciation Mortgages) Mo. 2 pk &
i Wil #
AL Lid 1w BOS [Shamd Appreciation Mortgages) Mo, 2 pke ™
ACL Auriokease Hoddings Lid 1 Wil #
Alex Lawrie Faciors Lid ™ BOE [Shared Appreciabion Mortgages) Mo. 4 pke A
Alex Lawre Receivables Finarcing Lid 0oy wii #
Amberdate Lid 1. EDE [Shered Appreciation Mortgages) Mo. B ple 40
vi BOE [Shared Appreciation Mortgages) Mo, 6 phe L
Arighe Senttish Lhiities Parinership 1 £+ EDSEAF Rail Lid ™
Aecpilus Lid [in liquidatian] 13w EDE Fersenal Lending Ll 4i
Auiomabile Association Persanzl Finance Lid A !
Bank o Spotlard [B G 51 Nomiress Lid E* Eritish Liren Leasing [Lordon] Lid B
Bark of Sceerd [Stankke] London Mominess Lid B+ Eriish Liren Leasing Lid B
Bark of Spotlard Branch Mominess Lid B Eritish Lirnen Shipping Lid B
Bark of Sootlard Cemirl Nominees Lid E* C.T5.B. Leasing Lid [in liguidation) 13m
Bark of Scctlard Edinburgh Nominees Lud B+ Capial 1945 Lid P
Bark of Spotlard Equipment Finence Lid [in liquidatard 13 Capial Bark Leasing 3 Lid {in liquidation] 13 m
Bark of Scotiard LNG Leasing Mo 11 Lid {in liquidatian] 13 = Capial Bark Leasing 5 Lud 2w
Bark of Scatlard London Mominess Lid E* Capial Bark Lezdng 9 L {in liquidaton] 13m
Bark of Sctlard Nomiress (Uit Thst) L B+ Capial Bark Lezsing 12 Lid B
Bark of Scetlard PEF Nominees Lid E* Capial Bark Property Imestments [3) Lid 26w
Bark of Scotard ple ™ Capial Persoraz| Finaros L1d 4
i Cardrist Merchant Services Lid liz
Bark of Scstlard Stuchured Asset Finance L 1 i
Bark of Scetard Trznspert Finance 1 Lid din Iquidation? 13w iii ~
Bark of Wales Lid i CF1 L {in Equidation] 13 vii
Bamnts Leasing Lt 1, i #
Barmwond Merigages L 17 Cashirday Ld [P
Bircherown Finance Lid 1w Cashpoint Lud 1
®i Cavarringier Lid 1 s
Birmingham Midshies Firancial Senvices Lid A CBRai E.ARLL. FL )
Bimingham Midshies Land Development Lid [in liquidatanil 13 m Ceder Holdings Lid fin iquidzticn) L
Birmingham Midshires Morigage Semvices Lid {in iquidation) 13 m Ceniral Morigage Finarce Lid 12w
Black Hors= (TRF) Lid 1 m CF Aszet Finanoe Lid {in iquidztiion] 13
Black Horss Exscutive Mortgages Lid (in kquidaion] 13 m Charist Finiznoe Lid [in liquidetion} 13m
Black Horse Finance Hdldings Lid 1i Chelterbam & Gluresier pk 12w
i Chiswell Stockbrokers L [in liguidation) 13w
Blac k Horz= Finance Maragement Lid 1 Clozk Lane Furding S.AR.L. 1E =
Black Horse Group Lid 1 Clozk Lan= Invesiments SARL. 1E =
vi Conguest Sacurities Lid 1iv
Black Horss Lid 1 W
Black Horss Proparty Ssrvices Lid 1 m Corhiere Ass=t Invesimemnts Lid 1i
Bobro Mominess Lid 1 i
BI15 {lreland] Property Sanices 2 Lid 16 = Crmte Services Lid L
BOS {Irelznd] Property Senvices Lid 16m Duretan Investments {LIK] Lid ™
BO1S {Shared Appreciation Marigages Eurdead Services Hobdings Lid D
(Semiland] Na. 21 Lid Aw First Retzil Finznce {Chesier) Lid 4
Forthright Finarce Lid 2w
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Name of Undertaking
Gerem Leasing (M. 121 Lud
Greshem Homines 1 L

Gresham Nomines 2 Lud

Halilzs Cradit Card L3 {in iquidaticn)

Halizx Group Lid

Halifzx Leasing {Juns] Lid fin liquidation)
Halifzx Leasing (Manch No.21 Lid

Halilzx Lesing {September] Lid

Halifzx Lid

Halizx Loares Lid

Halifzx Mortgage Services Lid

Halifzx Nominess Lid

Halif2x Persion Nominess Lid

Halifzx Premises Lid [in liquidation]
Halilzx Share Disaling Lid

Halifzx Wehicle Leasing {1333) Lid
HBOS Covered Bonds LLP

HEBOS Final Salary Trust Lid

HEOS Insurarce & Investment Group Lid
HBEOS pe

HBOS S:cial Housing Coversd Bonds LLP
HBOS UK L

Heidi Finznce Heldings [UK] Lid

Hil Samusl Bank Lid

Hil Samuel Firnznce Lid

Hil Samusl Leasing Ca. Lid

Home: Shopping Personzl Finanoe Lid
H3DL Mominess Lid

HY¥F L

Hyurdzi Car Finaroe Lid

IBOS Finance Lid

ICC Emierprise Partrers Lid {in liquidation]

ICC Equity Partrers Lid {in liquidation]

ICC Holings: Unlimited Compary

Inchcape Finaroil Services Lid {in quidaiion]

Inteligent Finance Financizl Servipes Lid
Intzligent Finance Software Lid
Intematianiz| Metors Firance Lid

Karaelsirast Funding T,
LB Heathearm Tusize Lnd

LB Metorert Lid {in Equidation)
LB Gueest Lid [ liquidabion]
LB Share Schemes Trustzes Lid
LECF L

LB Leasing Lid

Lexe Autcdease [CH) Lid

Lexe Autolease [VC) Lid

Lletyds Bank ple
Subsidiaries and related undertakings

13i

B
13 m
1
1m
4
A
R
4
o
13 m

16w
13i
i &
R
4
2i
i #
3+

13w
13
1m
kR -
1
1m

1w
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Mame of Undertaking Notes
Lex Atdlease Carselect Lid Lo
Lex Ariclease Lid Lo
LexWehick: Firance 2 Lid [in liquidation) 123w
LexWehicle Lexsing (Holdingsy Lid [in liquidstion) 13i
i
%
Lex'Vehicls Leasing L [in liguidatizn) 13w
Lime Sirzet (Fundirg? Lid {in Equidation] L
Lloyds [Gresham) Lid Lo
wi
Lioyds [Greshezm) Me. 1 Lid Lo
Lippds [Nimrmod] Speciaist Financs Lid 1w
Lioyds Asset Lezsing Lid Lo
Lioyds Eznk {Branches] Nominees Lid {in liquidation] 123w
Lioyds Bank (Calonizl & Foreignd Momiress Lid 1w
Lipyds Eznk {Fountzinbridge 1} Lid B
Lioyds Bznk {Fountzinbridge 2) Lid B
Lipyds Eznk {1.0.] Nomiress Lid Lo
Liopds B:znk {Steck Exchangs Branch] Nominess Lid fin lquidztion] 13w
Liopds Bank Asset Firencs Lid 1w
Liopds E:znk Commemiz| Finanpe Lid %
Lioyds Bznk Commerciz| Finance Scotland Lid a7 w
Lioyds Bank Corporste Asset Finance [HP] Lid Lo
Lioyds Eznk Corporste Asset Finance (Mo.2) Lid Lo
Lioyds Bznk Corporate Asset Finance [MNe.3) Lid Lo
Lioyds Bank Corporste Aszet Finance (Ne.d) Lid L
Lipyds Bznk Coversd Bonds LLP o
Lioyds Bznk Equipment Lezsing (Mo, 11 Lid Lo
Lioyds Eznk Equipment Leasing (Mo, 71 Lid Lo
Liopds B:znk Equipmen Leesing (Mo, 51 Lid 1w
Lioyds Bank Financid Serdces (Holings) Lid Lo
W
Lioyds Bank Gereral Leasing (Mo. 30 Lid Lo
Lioyds Bank Gereral Leasing (No. B) Lid [in liquidstion) 13w
Lipyds Bznk Gereral Lzasing (Mo, 117 Ld L
Lioyds Bznk Gereral Leasing (Mo, 170 Lud Lo
Lioyds Bank Gereral Leasing (No. 200 Lid [in liquidationd 13w
Lizyds EBznk GmbH 17w
Liopds E:znk Hill S2mued Halding Compeny Lid {in Equidation] 1w
Lipyds Eank Leasing Mo, B9 Lid Lo
Lioyds Bznk Leasing [MNe. By Lid [in liquidationd 123w
Lipyds Bank Leasing Lo L
Lipyds Eznk Mazritime Leasing (Mo, 10 Lid Lo
Lioyds EBznk Mzritime Leasing (He. 13) Lid {in Equidation] 123w
Lioyds EBank Maritime Leasing (Me. 161 Lid fin Equidation] 13w
Lipyds Eznk Mazritime Leasing (He. 170 Lid L
Lioyds Eznk Mominess Lid Lo
Lipyds Eznk Ofishore Pension Thust Lid B
Lioyds Bznk Peresion ABCS {Mo. 13 LLP 1*
Lioyds Bznk Peresion ABCS {Mo. 2§ LLP 1*
Liopds Bznk Persion Tust (Mo 1) Ld 1w
Liopds Eznk Persion Trust (No. 2) Ld 1w
Lioyds Bank Persions Property (Buemssy] Lid i
i
Lioyds Bznk Properties Lid fin liquidation] 12w
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Name of Undertaking

Lkaydls Bark Propery Campany Ld

Liayds Bank 5.F. Mominees Lid

Lkopds Bank Subsidianies Ld

Liapds Bark Trustee Services Ld

Lkopts Banking Group Persians Trusiees Lid
Lioyels Capital GP Lid

Liaypds Commercial Leasing Lid [in liquidstion)
Liayds Commercial Properties Lid fin Equidation}
Liapds Commercial Property Irmesiments Lid din bquidation]
Lioyds For East SA.R.L.

Lkoypds General Leasing Ld

Liapds Hy pathekizn BN

Liayds industial Leasing Lud

Lkopds Ireestment Bonds Lid {in liquidation]
Liapds Irmestment Securiies Na 5 Lud

Liayds Leasing [Morth Sea Transpart] Lid

Lapds Leasing Developments Lid

Liayds (Offshore Global Services Private Ld
Lioyels Plam Leasing Led

Liapds Postfolio Leasing Lid

Liapds Premises [nvestments Lid {in liquidation]
Loyels Preject Leasing Lid

Lkoypds Properiy Invesimenmt Campany Ma. 3 Lid i liquidation]

Lkopcds Properly Investmemt Company Ma. 4 Lo
Lkopds Property Invesimem Campany Ma.5 Ld
Lioyds Sacretaries Lid

Lbayds T3B Pacific Ld

Lkoyds UDT Ass=t Leasing L fin liquidation)
Lioydds UDT &sz=t Renials Lid {in liquidatian]
Lkoyds UDT Hiring Lid {in Equidation)

Loyds DT Leasing Lid

Layds UDT Lid {in Equidation?

Lioyds Your Temorrow Trustee Lid

Loans.cowuk Lid

Lordon Tew Firance Lid

Lordon Uberiar (LA.5. Group) Mominess Lid
Lous Finance L

LTGF Limited Fartnership Incorporated
Mzritime Leasing {Ma. 19} Ld

WEINA Dirct Ld

WENA Lid

Wembership Services Finznoe Lid
Witre Siret Funding 5.AR.L

NP Wbl Finance Lid

Nardic Leasing Lid

NWE Trust Lid

Doean Leasing [Julyd Lid [in liquidation)
Pacific Leasing Lid

Pemy Marinees Lid

PIPS Asset Investments Lid

Lloyds Bank ple
Subsidiaries and related undertakings

26w

23i
i
4
1w
26w
26w
4
1B =
2i
ii
wii

1w

13 m
1w

1
1i

Name of Undertaking
Proien Firaince Lid

RF. Spercer and Compary Lid
Ranelagh Nominzes Lid

Reail Rzvival [Burgess Hill} Irvesmens: Lid
Sawben Leasing Lid

Scoiland intematiarzl Finarce BY.
Scotish Widaws Pension Trustess Lid
Scotish Widows Services Lid
Seabresre Leagng Lid

Seaspirit Leasing Lud

Shane Dealing Nominees Lid

Shegun Finance Lid

Silendale Lid {in liquidation]

it. Mary's Court Invesimems
Stardard Praperty Investmem {1987} Ld

Stardard Property Invesiment Lid
Sussex Coumy Homes Lid
Suzubi Finarcizl Services Lid

The Agricuburz| Morigage Corpormiion ple
The Brifishi Linen Company Lid

The Mortgege Business pe

Thistle Lezsing

Thee Copthal Avenue Lid {in liquidation]
Tower Hill Property Investments (7] Lid
Tower Hill Property Invesiments [13] Lid
Tranguiliey Lasing Lid

Uberior Maminees Lid

Uberior Trusizes Lid

UDT Budget Leasing Lid fin iquidation]
LDT Sabes Finance L [in liguidatan)
United Dominiors Leasing Lid

United Dominiores Trust Ld

Upszzla Lid

‘Ward Mominess (& bingdon) Lid

Ward Mominess (Biminghamd Lid

‘Ward Momiress (Brstoll Lid

‘Ward Mominess Lid
Waymark Asszt Irmesiments Lid

‘Wood Street Leasing Lid
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Lloyds Bank ple
Subsidiaries and related undertakings

Salishury Il Securities 2016 Lid
Salishury LA Securities 2017 Lid
Salishury lll Sezurities 2019 DWC
Sardown 2012-2 Hodfings Lid
Sardown 2012.2 ple fin liquidatior)
Sardown Gokd 2012-1 Halfings Lid

Gresham Receivables (Mo, 121 UK L B
Grecham Raceivables (Mo, 141 UK L B
Gresham Receivables (Mo, 151 UK Ld B
Gresham Receivables (Mo, 16] UK L B
Gresham Raceivables (Mo, 191 LUK Lid B

::D.:':u nu"n:;';mlnm hat It has tha power 10 axencise conTol over the Name of Undertaking Motes
hlmlngpn:n:nes without having the rnaj:hy of the vodng rignts of me  Lmonam Recehiabies (Na 250 LK Lud g
urderiakings. Linless ofierwise s@eed, e undarakings do nof have share  Gresham Receivables (No 273 LK Lud E
caplial ar the Campany does not hod any shares. Gresham Repsivables {Na 38) UK L A
Name of Undertaking Notes Gresham Rzpeiables (Mo 29) LK Ld E
Aefison Sccial Housing Hadings Lid 15 Eresham Repeivabies (Mo 400 LK Lud g
Carcara zeet Sacuriisation Lid 14 Gresham Repeivables (Mo 410 LK Lid E
Cerdiff Aurta Fizczivebles Securitisztion 2018-1 Pio o Erzham Receivables (Mo A4) LK Lud B
Cardiif At Receivables: Securitisstion 2019-1 Pl 0 Gresham Receivables (Mo A5) LK Lol g
Carchff Aurta Rereivzbles Securitisation Holdings Lid T Erzham Receivables (Ha A5) LK Lud g
Chetienham Securities 2017 Ld s Gresham Receivables (Mo A7) LK Lid B
Chetiznham || Securities 2020 DAC % Gresham Reosivables (No 48] LK Lud g
Chepsiow Blus Hoidings Lid 10 Guildhiall Aesset Purchizsing Company [He 21 Lid 14
Chepsiow Blue pic 0 Guildhall Asset Purchesing Company 2.1 11 UK L E
Chester szt Dptiens Ne.2 Lid i Housing Assoriztion Risk Transter 2015 D&C 33
Chester Aszet Options M. Lid m Leicester Sarurities 2014 Lid 2%
Chester dsset Recmivables Deelings lssuer Lid 14 Lingiedd 2014 | Holdings Lid 20
Chester Assat Securitisation Holdings Lid £ Lingleld 2014 | ple 0
Chester Aszet Securitization Holdings Me.2 Ld 14 Lioyds Eank Covered Bonds [Hoddings] Lt 0
Credlit Card Sscurifisntion Eumpe Lid 1 th.n.ds Eank Coversd Bonds [LM) Lid 0
Deve Finareing Hekdings Lt 0 Wclirsux RMES 2006.1 pe 0
Deva Finarcing pio 1o Mdlineux RMBS Holdings Lid 0
D Dne Lid 14 Penarth Asset Securitisation Holdings Lid a0
Deva Theee Lid 1 Fenarth Furding 1 Lid 0
Deva Two Lid 14 Penanh Furding 2 Lid 0
Edlghestors AMES 201041 ple EN) Fenarth Mazter lssuer plo 20
Edghaston AMES Hokiings Lid 10 Fenarth Receivables Trustes Lid 0
Hlard RMES 2018 pk 1 Fermaneni Funding M. 13 Lid 20
Blard RMES Holdings Lid 0 Permanent Funding (o 2 Lid 20
Forbwell Securities 2016 Ly 15 Perrarnem Haldings Lid 0
Gresham Receiables (M. 1] Lid 14 Fermanent Muster lssuer ple 0
Gresham Receiables Mo, 21 Lnd 15 Penmanent Morigages Trusiee Lid 20
Grmshem Receivables (No. 101 Lid 14 Fermanzmt FELOH Hulings Lid kS
Gresham Raceivabbes M2 111 LK Lid B Fenmanznt PECOH Lid 0
Gresham Receivables M. 121 Lid 1 Balizhury Zecurifies 2015 Lid %
15
15
=
|
3
Grmsham Risceivables N, 201 Lid 14 ks
Cresham Recewables (Me. 211 Lid 12 Sardown Gold 2012-1 ple fin iquidziion) 6
Gresham Receivables (Me. 221 Lid 18 Swan Funding 2 L 15
Gresham Receiables (Mo, 231 Lid 14 Syan Securities 2015 DAC =
Gresham Receiables (Mo, 241 Lid 14 Trimity Financing Hekdings Lad 20
Gresham Receivables Mo, 281 UK Lid B Triniy Finarcing ple {in iquidzion] 6
Grmsham Risceivables N, 261 UK Lnd A Wetherby || Serurities ZO1E DAC 10
Grmsham Rsceivables 2. 271 LK Lid Wetherby Il Securities 2010 DAC =
Gresham Recewables [No. 28] Ll 14 Wetherby Seourities 2017 Lid 15
Grmsham Rsceiables N2.291 Lyl 14
Gresham Rsceivables Mo 201 UK Ld B
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Lloyds Bank ple
Subsidiaries and related undertakings

Assoclated Undartakings
The Dun'pan; has a WI’UHP&'UHE“'IIH‘E{ In 'U'ET[HKI'INHE IJI'KIEI'EHI'E.

% of share class held by

Immediate parent company
{or by the Company where this
Name of Undertaking warles) Reglstered affice address Motes
Kedizon Socidl Housing Lid pail 8 35 Great 5t Heler's, London, EC2A 6AP
Canery Lid otk 44 Explarnde, 5. Heler, Jerzy, JE4 3G
Omnium Le2sing Company Xk & +
*Thee underisking does not have shame capital
+ The undertoking do=s not have 2 mgistered office 150 Mo. 1 Broakhil Way, l:mnfh'l.ﬁ?ﬂ.
# In relation o idiany Underizki an undertzking exiemal o the Broup holds shaes 101 1-2 Yictoria E-uidrlgs H rm::‘ud Dubiin 4, Ireard
~ Shares held dimctly by Lleads Banking Group ple [11} Fifih Flear, 100 Woad Street EC2Y 7EX, Uriked Kingdom
A Ordinary Shares 1121 Bamett Way, Eloucester, GLA ZRL
(il B Ordinary Shares [131 1 More London Flace, London, SE1 2AF
(il Deiered Shares (14125 Mew Steeet, 5t Helier, lerssy, JE2 IRA
] Preferenos Shares [16] 44 nade, 5. Helier, Jersey, JEL DING
(] Preferred Ordinary Shares [16] Sui= &, Rinsarna Houss, Shannon Fres Zone, Co. Clar, |reland
{wil Preferenoe Norowoting Shares [17] Kar |- Lisbdnecht-3TR. §, D-1017E Bedin, Germany
{wil} C Oefinary Shares [18] 4B Boulevand Erande-Duchesse Charatte, 1320, Luembourg
{eiil M Ordirary Shares [19] Lichiznauerbrn 170, 2062ME, Rotterdam, Metheriands:
(il Ond Steck Units [20} 32 Oid Brazd Street, London, ECEM THEZ
{1 Redesmable: Preference: Non-voting Shares [21] 1A Heienhalf, Senni L1726, Liwembou
{dl Ordinary Non-edting Shares [22} 1Bth Floar, United Centre, 95 Quemrway, Hong
{dy B Ordirary ¥ 311:1- [£3) 5t Wiliam House, Tresilizn Terace, Candif, CF10 58H
{udil Monsvoting Deferred [24] 612, FrrrmeRm:I. . Barph': EEI}U.E. India
im‘lﬂﬁﬂlmrgﬂun-u:hrgﬁhts [26) Cawiey House, Cresier Business Park, Chester, CH4 9B, Linited Kingdom
iacu:ll:ll:in hmi:d'l'drg&m [2€3 1 Grant's Row, Lower Mount Sieet, Dublin 2, |rdand
Gl 5 Rzd=emazble Pref Srams [27} 1, Awerwe du Bas, L - 1251, Lusembaurg
i Mon-woting Shaes [28y Charton Plaoe, Chartion Road, Andoser, 5P10 1RE
il Dl.mlihlu [25) ofo PATRIZIA, 166 Sioane Street, Lordon, SWLX SQF
{ix] Class B Shares (300 25 Great 51. Helen's, London, EC2A GA&P
{od Ondinary Shares [31] 2rd Floar, 21 Palmer Sieet, Londan, SWLH Q&0
[32) McStwy Luby, D Houese, #1-23 Fenian Street, Dublin 2, Irebnd
Re offMce addmsses 32 Znd Floor, Stan Eznk House, 47-4% La Mote Srest, 51. Helier 1E2 437, Jermy
{1y 25 Gresham Strest, Londan, EC24 THN [34) P 0 Bexe 186, | Crambers, S Julian's Averwe, 3t Peter Port, GY1 4EF, Guemssy
(2] Charterhal House, Charterhizl Drive, Chesier, CHEE 28M [36) D= Emieie 254, T10] EE, Amrsemdam, Netherbrds
{3163 Momizon Street, Edinburgh, EH3 8YF (369 47 Esplerade, 5. Hefier, Jersey, JEL 0BD
) Tririty Road, Halfxe, West Yorushie, HX1 2RG [37) 110 5t Wircem Smeet, Clasgow, B2 40R
{5] The Wound, Edinburgh, EH1 172 [3E) Bth Floar, The Exchange, Genvge's Dok, IFEC, Dublin 1, Irdand
(6] 40 Stiion Rasd, Upminsier, Ess=x, RiILd ITH (35 Prins Bernharcpl=in 206, 10497 1B, Amsterdam, Methedznds
{73 116 Cockiasters Raad, Barnet, Hertfordshie, ENA O0F 140% Caledanizn Exchange, 1% Canning Steel, Edinbugh, EH3 SHE
H Wimngion Trust 3P Senices (London) Limied, Thid Floor, 1 King's Amms Yand,
London, EC2R TAF
202
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@
@
PPI
MBNA
2019 12 31 PPI 2,444
21,821
2019 2019 29 PPI
PPI
PPI PPI 60
10
2019 12 31 1,572
MBNA 2019 12 31
2,197
PPI
PPI

PPI 100
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MBNA
MBNA 2019 12 31 PPI 367
240
PRA FCA
2019 12 31 395
2019 12 31 395 2018 12 31
707
2019 12 31
188 2019 12 31 981
2018 12 31
795 2019 12 31
HBOS -
71
98
HBOS 100
94
2019 12 10
200 35,000

HBOS - FCA
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2010 12 31
2013
HMRC
HMRC 700
250
HMRC
HMRC
TSB

2016 26 FCA
2020 11 FCA
64,046,800.00
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2019 12 31
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Independent audiitors’ report to the members of Lloyds Bank plc

Report on the audit of the financia statements

Opinion
In our opinion, the financial statements of Lloyds Bank plc (the Group) and the Bank financial statements (the “financia statements”):

give atrue and fair view of the state of the Group’s and of the Bank’s affairs as at 31 December 2019 and of the
Group's profit and the Group’s and the Bank’s cash flows for the year then ended;

have been properly prepared in accordance with International Financial Reporting Standards (IFRSs) as adopted by
the European Union and, as regards the Bank’s financial statements, as applied in accordance with the provisions
of the Companies Act 2006; and

have been prepared in accordance with the requirements of the Companies Act 2006 and, as regards the Group
financial statements, Article 4 of the IAS Regulation.

We have audited the financial statements, included within the Report and Accounts (the “ Annual Report”), which comprise: the balance
sheets at 31 December 2019; the consolidated income statement and the statements of comprehensive income for the year then ended;
the statements of changes in equity for the year then ended; and the cash flow statements for the year then ended; and the notesto the
financial statements, which include a description of the significant accounting policies.

Our opinion is consistent with our reporting to the Audit Committee.

Basisfor opinion

We conducted our audit in accordance with International Standards on Auditing (UK) (“1SAs (UK)") and applicable law. Our
responsibilities under | SAs (UK) are further described in the Auditors responsibilities for the audit of the financial statements section of
our report. We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our opinion.

Independence

We remained independent of the Group in accordance with the ethical requirements that are relevant to our audit of the financial
statements in the UK, which includes the FRC’ s Ethical Standard, as applicable to listed public interest entities, and we have fulfilled our
other ethical responsibilities in accordance with these requirements.

To the best of our knowledge and belief, we declare that non-audit services prohibited by the FRC' s Ethical Standard were not provided
to the Group or the Bank.

Other than those disclosed in note 10 to the financial statements, we have provided no non-audit services to the Group or the Bank in the
period from 1 January 2019 to 31 December 2019.

Our audit approach

Overview

- Overadl Group materiaity: £ 300 million (2018: £ 300 million), based on 5 per cent of profit before tax, adjusted to remove the
effects of certain items which were considered to have a disproportionate impact.

- Overal Bank materiality: £ 300 million (2018: £ 300 million), based on 1 per cent of total assets but limited to the overall Group
materiality.

- The scope of our audit and the nature, timing and extent of audit procedures performed were determined by our risk assessment, the
financial significance of components and other qualitative factors (including history of misstatement through fraud or error).
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- We performed audit procedures over components considered financially significant in the context of the Group (full scope audit) or
in the context of individual primary statement account balances (audit of specific account balances). We performed other
procedures including testing entity level controls, information technology general controls and analytical review procedures to
address the risk of material misstatement in the residual components.

The key audit matters which in our professional judgement were of most significance in the audit and involved the greatest all ocation of
our efforts and resources:

- Allowance for Expected Credit Losses (ECL) (Group and Bank)
- Payment Protection Insurance (PPl) (Group and Bank)

- Defined benefit obligation (Group and Bank)

- Valuation of certain level 3 financia instruments (Group)

- Hedge accounting (Group and Bank)

- Privileged accessto IT systems (Group and Bank)

- Potential impact of Coronavirus (Group and Bank)

The scope of our audit

As part of designing our audit, we determined materiality and assessed the risks of material misstatement in the financial statements. In
particular, we looked at where the directors made subjective judgements, for example in respect of significant accounting estimates that
involved making assumptions and considering future events that are inherently uncertain.

Capability of the audit in detecting irregularities, including fraud

Based on our understanding of the Group and industry, we identified that the principal risks of non-compliance with laws and
regulations related to breaches of banking laws and regulations such as, but not limited to, regulations relating to consumer credit and
unethical and prohibited business practices, and we considered the extent to which non-compliance might have a material effect on the
financial statements. We also considered those laws and regulations that have a direct impact on the preparation of the financial
statements such as the Companies Act 2006, Consumer Credit Act 1974 and Banking Reform Act 2013. We evaluated management’s
incentives and opportunities for fraudulent manipulation of the financial statements (including the risk of override of controls), and
determined that the principal risks were related to posting manual journal entries to manipulate financial performance, management bias
through judgements and assumptions in significant accounting estimates and significant one-off or unusual transactions. The group
engagement team shared this risk assessment with the component auditors so that they could include appropriate audit proceduresin
response to such risksin their work. Audit procedures performed by the group engagement team and/or component auditors included:

- Discussions with management and those charged with governance including consideration of known or suspected instances of non-
compliance with laws and regulations and fraud;

- Evaluation and testing of the operating effectiveness of management’s entity level controls designed to prevent and detect
irregularities, in particular their code of conduct and whistleblowing helpline;

- Assessment of matters reported on the Group’s whistleblowing helpline and the results of management’s investigation of such
matters;

- Performing testing over period end adjustments;

- Incorporating unpredictability into the nature, timing and/or extent of our testing;
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- Reviewing key correspondence with the FCA and PRA;

- Challenging assumptions and judgements made by management in their significant accounting estimates, in particular in relation to
the allowance for ECL; the provision for PPI; the defined benefit obligation; the valuation of certain level 3 financial instruments;
and hedge accounting (see related key audit matters below); and

- ldentifying and testing journal entries, in particular any manual journal entries posted by infrequent users or senior management,
posted on unusual days, posted with descriptions indicating a higher level of risk, or posted late with afavourable impact on
financia performance.

There are inherent limitations in the audit procedures described above and the further removed non-compliance with laws and
regulations is from the events and transactions reflected in the financial statements, the less likely we would become aware of it. Also,
the risk of not detecting a material misstatement due to fraud is higher than the risk of not detecting one resulting from error, as fraud
may involve deliberate concealment by, for example, forgery or intentional misrepresentations, or through collusion.

Key audit matters

Key audit matters are those matters that, in the auditors professional judgement, were of most significance in the audit of the financial
statements of the current period and include the most significant assessed risks of material misstatement (whether or not due to fraud)
identified by the auditors, including those which had the greatest effect on: the overall audit strategy; the allocation of resourcesin the
audit; and directing the efforts of the engagement team. These matters, and any comments we make on the results of our procedures
thereon, were addressed in the context of our audit of the financial statements as awhole, and in forming our opinion thereon, and we do
not provide a separate opinion on these matters. Thisis not acompletelist of al risksidentified by our audit.

Key audit matter How our audit addressed the key audit matter
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Allowance for Expected Crediit L osses (ECL)

Group and Bank

Refer to page 46 (Note 2: Accounting policies), page 52 (Note 3:
Critical accounting judgements and estimates) and page 85 (Note
18: Allowance for impairment 10sses).

The determination of the allowance for ECL is ajudgemental

area. A number of judgements and assumptions are outlined in the
financial statements, including the definition of significant
increases in credit risk and the application of forward looking
information.

Group economics

The Group's economics team devel ops future economic scenarios.
The base case economic scenario is determined through the
application of judgement, and the outer scenarios are generated
and selected through the use of a statistical model. The four
economic scenarios represent distinct parts of the loss distribution
which is developed based on historical experience. The scenarios,
together with their weightings, are provided to the Retail and
Commercial Banking divisions for incorporation into the
calculation of the allowance for ECL.

Retail

The allowance for ECL relating to loans and advances in the
Retail division is determined on a collective basis, with the use of
impairment models. These models use a number of key
assumptions including probability of default, loss given default
(including propensity for possession and forced sale discounts for
mortgages) and valuation of recoveries. Management also apply
overlays where they believe the model cal culated assumptions and
alowances are not appropriate, either due to emerging trends or
the model limitations. An example of thisis an overlay to the
impairment model output for the UK mortgages portfolio relating
to ECL on past term interest only exposures. Our work therefore
focused on the appropriateness of modelling methodologies
adopted and significant judgements made in determining overlays
aswell as the measurement of those overlays.

Commercial Banking

The allowance for ECL relating to credit impaired loans and
advances (referred to herein also as being in Stage 3) in the
Commercial Banking division is primarily estimated on an
individual basis. Judgement is required to determine when aloan
is considered to be credit impaired, and then to estimate the
expected future cash flows related to that loan under multiple
weighted scenario outcomes. An allowance for ECL is determined
for Commercial Banking loans and advances which are not
classified as being credit impaired at the reporting date (referred to

Group economics

We understood management’ s process and tested key controls
relating to the generation, selection and weighting of economic
scenarios. We engaged our internal economic experts and actuarial
modelling specialists to assist us as we considered:

The approach to the determination of the base case economic
scenario;

The identification and use of appropriate external economic
data;

The approach to the generation and selection of economic
scenarios representing the upside, downside and severe
downside;

The operation of the Group's internally developed sttistical
model; and

The review, challenge and approval of the economic scenarios
by the Group’s governance processes.

We found the key controls were designed, implemented and
operated effectively, and therefore determined that we could place
reliance on these key controls for the purposes of our audit.

We critically assessed the assumptions adopted in the base case
economic scenario by comparing them to our independent view of
the economic outlook and market consensus data. We investigated
any economic variables outside of our thresholds. We also
assessed therisk of biasin the forecasts, aswell as the existence of
contrary evidence.

We independently re-performed the Group's model and performed
testing to evaluate the level of non-linearity captured in the
allowance for ECL. We also assessed the appropriateness of the
weightings adopted.

Based on the evidence obtained, we consider that the economic
scenarios adopted reflect an unbiased, probability weighted view,
that appropriately captures the impact of non-linearity.

Retail

We understood management’s process and tested key controls
around the determination of the allowance for ECL, including
controls relating to:

Appropriateness of modelling methodol ogies and monitoring
of model performance;

Periodic model review, validation and approval;
The identification of credit impairment events; and

The review, challenge and approva of the allowances for
ECL, including the impairment model outputs, key
management judgements and overlays applied.
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asbeing in Stages 1 and 2) using impairment models based on key
assumptions including probability of default and loss given
default. Management apply overlays to the modelled output to
address methodology and data limitations, or risks not captured by
the model.

We found these key controls were designed, implemented and
operated effectively, and therefore determined that we could place
reliance on these key controls for the purposes of our audit.

We understood and assessed the appropriateness of the impairment
models developed and used by management. Thisincluded
assessing and challenging the appropriateness of key modelling
judgements (e.g. criteria used to determine significant increasein
credit risk) and quantifying the impact of the use of proxies and
simplifications, assessing whether these were appropriate. For
selected portfolios, we created our own independent models
covering certain parts of the model calculation which enabled usto
re-perform management’s calculation and challenge their outputs.

We tested the completeness and accuracy of key datainputs,
sourced from underlying systems that are applied in the
calculation. We tested the reconciliation of loans and advances
between underlying source systems and the ECL models.

We performed testing over the measurement of the overlays in
place, focusing on the larger overlays and those which we
considered to represent the greatest level of audit risk (e.g.
overlays relating to past term interest-only exposures). We
assessed the appropriateness of methodologies used to determine
and quantify the overlays required and the reasonableness of key
assumptions.

Based on our knowledge and understanding of the weaknesses and
limitations in management’s models and industry emerging risks,
we critically assessed the completeness of the overlays proposed
by management.

We used credit risk modelling specialists to support the audit team
in the performance of these audit procedures.

Commercial Banking

We understood management’ s process and evaluated and tested
key controls around the determination of the allowance for ECL.

For the Stage 1 and 2 allowance, we focused on:

The identification and assessment of the completeness and
accuracy of critical data applied in the ECL calculation.

The governance over the ECL determination, including the
validation of the ECL methodology, assumptions and inputs,
and the annual model performance validation; and

The review, challenge and approval processesin placeto
assess the overall reasonableness of the allowance for ECL.

For the Stage 3 allowance, we focused on:
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The controlsin place for the identification of credit impaired
loans and subsequent transfer of these cases to the credit loss
assessment team; and

The review, challenge and approval processes that arein place
to assess the overall reasonableness of the allowance for ECL.

We found these key controls were designed, implemented and
operated effectively, and therefore determined that we could place
reliance on these key controls for the purposes of our audit.

We performed the following procedures over the Stage 1 and 2
allowance for ECL:

We critically assessed whether the methodology applied in the
calculation is compliant with IFRS 9;

We tested the formulae applied within the calculation,
including the appropriateness, and application of, the
quantitative and qualitative criteria used to assess significant
increases in credit risk;

We tested the completeness and accuracy of key datainputs,
sourced from underlying systems that are applied in the
caculation;

We tested the reconciliation of loans and advances between
underlying source systems and the allowance models; and

We critically assessed the impact of identified model
limitations and the completeness of overlays applied by
management.

We performed the following procedures to test the completeness
of credit impaired assets requiring a Stage 3 alowance for ECL :

We critically assessed the criteria for determining whether a
credit impairment event had occurred; and

We tested arisk based sample of Stage 1 and 2 loans, utilising
industry and insolvency specialists to support the audit team in
identifying sectors or types of borrowers with an elevated risk
of weaker financia performance or distress. For each risk
based sample, aswell as an additional haphazardly selected
sample of Stage 1 and 2 loans, we independently assessed
whether there was evidence indicating a credit impairment
event (e.g. acustomer experiencing financial difficulty or in
breach of covenant) and therefore whether they were
appropriately categorised.

For asample of Stage 3 credit impaired loans, we:
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Evaluated the basis on which the allowance was determined,
and the evidence supporting the analysis performed by
management;

We independently challenged whether the key assumptions
used, such asthe recovery strategies, collateral rights and
ranges of potential outcomes, were appropriate, given the
borrower’s circumstances;

Re-performed management’s allowance cal culation, assessing
supporting evidence in relation to key inputs on a case by case
basis, that included expected future cash flows, discount rates,
vauations of collateral held, and the weightings applied to
scenario outcomes; and

Where relevant, specifically considered whether valuations
were up to date, and consistent with the strategy being
followed in respect of the particular borrower and assessed the
sensitivity to key assumptions used.

Based on the evidence assessed, we found the methodologies,
modelled assumptions and data used within the allowance for ECL
assessment to be appropriate and in line with the requirements of
IFRS9.
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Payment Protection Insurance (PP|) Our work focused on the valuation of conduct provisions relating
to PPI policies.
Group and Bark We understood and tested the key controls around the
Refer to page 46 (Note 2: Accounting policies), page 52 (Note 3: appropriateness of the model calculation.
Critical accounting judgements and estimates) and page 105
(Note 31: Other provisions). We found that these key controls were designed, implemented and
operated effectively, and therefore determined that we could place

Provisions reflecting the Group’s best estimate of present reliance on these key controls for the purposes of our audit.
obligations relating to anticipated customer redress payments,
operational costs and regulatory costs as aresult of PPl continues | The provision is based on assumptions determined using

to be significant and therefore represent akey audit matter. management judgement with reference to historic experience. We
understood and challenged the provisioning methodol ogies and
Determining the measurement of provisions requires anumber of | ynderlying assumptions, including whether historic information
assumptions which are made using a significant degree of was an appropriate indicator of future experience. For example, we
management judgement. Key assumptionsinclude the conversion challenged management on how many complaints eligible for

ratio of PPl information requests to complaints, related redress | yegress would arise from the information requests which had been
costs and operational costs. received.

We independently recal culated the provision and compared our
results to management's model output. We performed sensitivity
analysis on the assumptions used within the model to inform our
risk assessment of which were significant. We performed sample
testing over the data used to inform the key assumptions within the
model.

We considered regulatory developments and reviewed the Group’
s correspondence with the FCA and PRA, discussing the content
of any correspondence considered to be pertinent to our audit with
management. We also met with each regul ator.

Given the inherent uncertainty in the estimation of the PPI
provision and its judgemental nature, we evaluated the disclosures
made in the financial statements. In particular, we focused on
challenging management around whether the disclosures were
sufficiently clear in highlighting significant uncertainties and the
sensitivity of the provision to changes in the underlying
assumptions.

Based on the procedures performed and evidence obtained, we
found management's assumptions to be appropriate.
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Defined benefit obligation

Group and Bank

Refer to page 46 (Note 2: Accounting policies), page 52 (Note 3:
Critical accounting judgements and estimates) and page 95 (Note
29: Retirement benefit obligations).

The valuation of the retirement benefit obligationsin the Group
are determined with reference to various actuarial assumptions
including discount rate, rate of inflation and mortality rates. Due
to the size of these schemes, small changes in these assumptions
can have amaterial impact on the estimated defined benefit
obligation.

We understood and tested key controls over the pensions process
involving the use of member data, formulation of assumptions and
thefinancial reporting process. We tested the controls for
determining the actuarial assumptions and the approval of those
assumptions by senior management.

We engaged our actuarial experts, met with management and
communicated with their actuaries to understand the judgements
made in determining key economic assumptions used in the
calculation of the liability. We assessed the reasonableness of
those assumptions by comparing to our own independently
determined benchmarks and concluded that the assumptions used
by management were appropriate.

We performed testing over the members data used in calculating
the obligation through a combination of substantive testing and
consideration of member-related controls at the administrators.
Where material, we also considered the treatment of curtailments,
settlements, past service costs, remeasurements, benefits paid and
any other movement in obligations during the year.

From the evidence obtained, we found the data and assumptions
used by management in the actuarial valuations for pension
obligations to be appropriate.

We read and assessed the disclosures made in the financial
statements, including disclosures of the assumptions, and found
them to be appropriate.
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Valuation of certain level 3 financial instruments We understood management’s process and evaluated and tested
the key controls around the financial instrument’s valuation
processes including the independent price verification and

Group
valuation governance controls.

Refer to page 46 (Note 2: Accounting policies), page 52 (Note 3:

Ciritical accounting judgements and estimates) and page 121 (Note
We found these key controls were designed, implemented and

operated effectively, and therefore determined that we could place
reliance on these key controls for the purposes of our audit.

43: Financial instruments).

Within itslevel 3 financia instruments, the Group holds£ 1.3

billion of loan notes which are a concentration of similar, non-
traded assets. They are classified as level 3instrumentsastheir | With the support of our valuation’s specialists, we performed the

valuation is subjective and determined using bespoke models following further testing:
which rely on arange of unobservable inputs.
Evaluated the appropriateness of management’s valuation
methodol ogies and tested their application;

Evaluated key inputs and assumptions, with reference to
mattersincluding historic performance, market information
and perspectives, servicer and trustee reports and investment
prospectuses; and

Assessed the reasonableness of the valuations and performed
sensitivity analyses over them.

Based on the evidence obtained, we determined the
methodologies, inputs and assumptions to be appropriate.
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Hexdge accounting

Group and Bank

Refer to page 46 (Note 2: Accounting policies) and page 146
(Note 46: Financial risk management).

The Group entersinto derivative contractsin order to manage and
economically hedge risks such asinterest and foreign exchange
rate risk. These arrangements create accounting mismatches which
are addressed through designating instruments into fair value or
cash flow hedge accounting relationships.

The Group's application of hedge accounting, including
determining effectiveness, islargely manual in nature, which
increases the risk of errors and hence the risk that financial
reporting is not compliant with IFRS requirements.

We understood and tested key controls over the designation and
ongoing management of hedge accounting relationships, including
testing of hedge effectiveness as well as the hedging strategy and
related documentation prior to the implementation of new hedges.

We found these key controls were designed, implemented and
operated effectively, and therefore determined that we could place
reliance on these key controls for the purposes of our audit.

Our testing included the following:

Examining selected hedge documentation to assess whether it
complies with the requirements of IFRS;

Testing the key year-end reconciliations between underlying
source systems and the models used to manage hedging
relationships;

Independently assessing whether management have captured
and are monitoring all material sources of ineffectiveness,
including any impact of reference rate reform;

Re-performing a sample of hedge effectiveness calculations;
and

Testing a sample of manual adjustments posted to record
ineffectiveness.

Based on the evidence obtained, we determined the application of
hedge accounting to be appropriate and compliant with the
requirements of IFRS.
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Privileged access to IT systems We tested the design and operating effectiveness of those key
controlsidentified that manage I T privileged access across thein-

Group and Bank scope I T platforms. Specifically, we tested controls over:

The Group'’s financia reporting processes are reliant on

automated processes, controls and data managed by 1T systems. The completeness and accuracy of the Access Controls Lists
from IT platforms that are used by downstream IT security

Processes;
For the purposes of our audit, we validate the design,
The onboarding and management of IT privileged accounts

implementation and operating effectiveness of those automated
through the privileged access break-glass tool (including static

and IT dependent controls that support the in-scope financia e
statement line items. We also review the supporting IT General IT privileged accounts);

Computer Controls (ITGCs) that provide assurance over the The monitoring of security events on IT platforms by the
effective operation of these controls as well as those controls that Security Operations Centre; and

manage the integrity of relevant data repositories for the full Approval, recertification and timely removal of access from IT
financial reporting period. systems.

As part of our audit work in prior periods, we identified control As part of our review, we identified a number of IT privileged
mattersin relation to the management of IT privileged accessto | accounts that had not been onboarded to the privileged access
IT platforms supporting applications in-scope for financial restriction tool during the period.

reporting. While there is an ongoing programme of activities to
address such control matters acrossthe I T estate, the fact that

Consequently, we performed an assessment of each of the areas

these were open during the period meant there was arisk that within our audit approach where we place reliance on automated

automated functionality, reports and data from the systems were
not reliable.

functionality and datawithin IT systems. In each case we
identified a combination of mitigating controls, performed
additional audit procedures and assessed other mitigating factorsin
order to respond to the impact on our overall audit approach.
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Potential impact of Coronavirus We critically assessed management’s conclusion that the matter be
treated as a non-adjusting post balance sheet event and that the
directors consider the impact of which cannot be reliably estimated
at this stage. We considered:

Group and Bank
Refer to page 197 (Note 50: Events since the balance sheet date).

The timing of the development of the outbreak across the

Since the balance sheet date there has been a global pandemic of .
world and in the UK;
Coronavirus which has also taken hold in the UK. This has been

disruptive to financial markets and normal patterns of human Thetiming and nature of UK government advice to UK

behaviour. Thisis anticipated to translate into an adverse impact citizens; and

on the UK economy. The UK government and Bank of England How the financial statements might beimpacted by the
have announced measures designed to ameliorate resulting aforementioned disruption and the complexity in measuring
adverse impacts on the UK economy. such impacts.

Management have specifically considered the impact on the In forming our conclusions over going concern, we eval uated
financial statements, including itsimpact on the going concern | Whether management’s going concern assessment considered
assessment and post balance sheet event disclosures. impacts arising from Coronavirus. Our procedures in respect of

going concern included:

The directors have concluded that the matter is a non-adjusting

post balance sheet event, the financial effect of which cannot be Evaluating the appropriateness of the stress scenarios used and
reliably estimated at this stage. their impact on the Group’s and Bank’s capital and liquidity
positions; and

Substantiating the Group’s and Bank’s access to
unencumbered collateral placed with, and liquidity facilities
available from, the Bank of England.

Based on the work performed, we are satisfied that the matter has
been appropriately evaluated and reflected in the financial
Sstatements.

How we tailored the audit scope

We tailored the scope of our audit to ensure that we performed enough work to be able to give an opinion on the financial statements as
awhole, taking into account the structure of the Group and the Bank, the accounting processes and controls, and the industry in which
they operate.

The Group is structured into two segments being Retail and Commercial Banking. Each of the segments comprises a number of
components. The consolidated financial statements are a consolidation of the components.

In establishing the overall approach to the Group audit, we determined the type of work that is required to be performed over the
components by us, as the group engagement team, or auditors within PwC UK and from other PwC network firms operating under our
instruction (‘component auditors). Almost all of our audit work is undertaken by PwC UK component auditors.

Where the work was performed by component auditors, we determined the level of involvement we needed to have in their audit work to
be able to conclude whether sufficient appropriate audit evidence had been obtained as a basis for our opinion on the consolidated
financial statements as awhole. Thisincluded regular communication with the component auditors throughout the audit, the issuance of
instructions, areview of the results of their work on significant and elevated risk areas and formal clearance meetings.

Any components which were considered individually financially significant in the context of the Group’s consolidated financial
statements (defined as components that represent more than or equal to 10% of the total assets of the consolidated Group) were
considered full scope components. We considered the individual financial significance of other componentsin relation to primary
statement account balances. We considered the presence of any significant audit risks and other qualitative factors (including history of
misstatements through fraud or error). Any component which was not already included as afull scope component but was identified as
being individually financially significant in respect of one or more account balances was subject to specific audit procedures over those
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account balances. Inconsequential components (defined as components which, in our judgement, did not present a reasonable possibility

of arisk of material misstatement either individually or in aggregate) were eliminated from further consideration for specific audit
procedures although they were subject to Group level analytical review procedures. All remaining components which were neither
inconsequential nor individually financially significant were subject to procedures which addressed the risk of material misstatement
including testing of entity level controls, information technology general controls and Group and component level analytical review
procedures.

Certain account balances were audited centrally by the group engagement team.

Components within the scope of our audit contributed 98 per cent of Group total assets and 79 per cent of Group total income.

Materiality

The scope of our audit was influenced by our application of materiality. We set certain quantitative thresholds for materiality. These,
together with qualitative considerations, helped us to determine the scope of our audit and the nature, timing and extent of our audit
procedures on the individua financial statement line items and disclosures and in evaluating the effect of misstatements, both
individually and in aggregate on the financial statements asawhole.

Based on our professional judgement, we determined materiality for the financial statements as awhole as follows:

Group financial statements Barik financial statements
Overal materidity £ 300 million (2018: £ 300 million). £ 300 million (2018: £ 300 million).
How we determined it 5 per cent of adjusted profit before tax. Profit was 1 per cent of total assets but limited to the overall

adjusted to remove the effects of certain items Group materiality.
which were considered to have a disproportionate

impact.
Rationale for benchmark Our starting point was 5 per cent of profit before  We have selected total assets as an appropriate
goplied tax, agenerally accepted auditing practice. Profit  benchmark for Bank materiality. Profit based
before tax was adjusted to remove the benchmarks are not considered the most

disproportionate effect of regulatory provisions as appropriate for Bank materiality asthe Group is

they are considered not to reflect the long term not required to disclose a Bank income statement.

performance of the Group. Where the cal culated Bank materiality from total
assets exceeds the Group overall materiality level,
the Bank overall materiality has been restricted to
equal the Group overall materiality level.

For each component in the scope of the Group audit, we allocated a materiality that is less than the overall Group materiality. The range
of materiality allocated across components was between £ 50 million and £ 100 million. Certain components were audited to alocal
statutory audit materiality that was also less than the allocated materidity.

We agreed with the Audit Committee that we would report to them misstatements identified during our audit above £ 15 million (Group
and Bank audit) (2018: £ 15 million) aswell as misstatements below those amounts that, in our view, warranted reporting for qualitative
reasons.

Conclusions relating to going concern

ISAs (UK) require us to report to you when:

- the directors use of the going concern basis of accounting in the preparation of the financial statementsis not appropriate; or

- the directors have not disclosed in the financial statements any identified material uncertainties that may cast significant doubt about
the Group's and Bank’s ability to continue to adopt the going concern basis of accounting for a period of at least twelve months from
the date when the financial statements are authorised for issue.
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We have nothing to report in respect of the above matters.

However, because not all future events or conditions can be predicted, this statement is not a guarantee as to the Group’s and Bank’s
ability to continue as a going concern.

Reporting on other information

The other information comprises al of the information in the Annual Report other than the financial statements and our auditors report
thereon. The directors are responsible for the other information. Our opinion on the financial statements does not cover the other
information and, accordingly, we do not express an audit opinion or, except to the extent otherwise explicitly stated in this report, any
form of assurance thereon.

In connection with our audit of the financia statements, our responsibility isto read the other information and, in doing so, consider
whether the other information is materially inconsistent with the financial statements or our knowledge obtained in the audit, or
otherwise appears to be materially misstated. If we identify an apparent material inconsistency or material misstatement, we are required
to perform procedures to conclude whether there is amaterial misstatement of the financial statements or amaterial misstatement of the
other information. If, based on the work we have performed, we conclude that there is a material misstatement of this other information,
we are required to report that fact. We have nothing to report based on these responsibilities.

With respect to the Strategic report and Directors' report, we also considered whether the disclosures required by the UK Companies Act
2006 have been included.

Based on the responsibilities described above and our work undertaken in the course of the audit, 1ISAs (UK) require us also to report
certain opinions and matters as described below.

Strategic report and Directors’ report

In our opinion, based on the work undertaken in the course of the audit, the information given in the Strategic report and Directors
report for the year ended 31 December 2019 is consistent with the financial statements and has been prepared in accordance with
applicable legal requirements.

In light of the knowledge and understanding of the Group and Bank and their environment obtained in the course of the audit, we did not
identify any material misstatements in the Strategic report and Directors report.

Responsibilities for the financial statements and the audit
Responsibilities of the directors for the financial statements

As explained more fully in the Statement of directors responsibilities set out on page 23, the directors are responsible for the preparation
of the financial statementsin accordance with the applicable framework and for being satisfied that they give atrue and fair view. The
directors are also responsible for such internal control asthey determine is necessary to enable the preparation of financial statements
that are free from material misstatement, whether due to fraud or error.

In preparing the financial statements, the directors are responsible for ng the Group’s and the Bank’s ability to continue as a going
concern, disclosing, as applicable, matters related to going concern and using the going concern basis of accounting unless the directors
either intend to liquidate the Group or the Bank or to cease operations, or have no redlistic aternative but to do so.

Auditors responsibilities for the audit of the financial statements

Our objectives are to obtain reasonabl e assurance about whether the financial statements as awhole are free from material misstatement,
whether due to fraud or error, and to issue an auditors report that includes our opinion. Reasonable assurance is ahigh level of
assurance, but is not a guarantee that an audit conducted in accordance with 1SAs (UK) will always detect a material misstatement when
it exists. Misstatements can arise from fraud or error and are considered material if, individually or in the aggregate, they could
reasonably be expected to influence the economic decisions of users taken on the basis of these financial statements.

A further description of our responsibilities for the audit of the financial statementsislocated on the FRC's website at:
www.frc.org.uk/auditorsresponsibilities. This description forms part of our auditors report.

Use of this report
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This report, including the opinions, has been prepared for and only for the Bank’ s members as a body in accordance with Chapter 3 of

Part 16 of the Companies Act 2006 and for no other purpose. We do not, in giving these opinions, accept or assume responsibility for

any other purpose or to any other person to whom this report is shown or into whose hands it may come save where expressly agreed by
our prior consent in writing.

Other required reporting

Companies Act 2006 exception reporting
Under the Companies Act 2006 we are required to report to you if, in our opinion:
we have not received al the information and explanations we require for our audit; or

adequate accounting records have not been kept by the Bank, or returns adequate for our audit have not been received from branches
not visited by us; or

certain disclosures of directors remuneration specified by law are not made; or
the Bank financial statements are not in agreement with the accounting records and returns.

We have no exceptions to report arising from this responsibility.

Appointment

Following the recommendation of the Audit Committee, we were appointed by the members on 21 December 1995 to audit the financial
statements for the year ended 31 December 1995 and subsequent financial periods. The period of total uninterrupted engagement is 25
years, covering the years ended 31 December 1995 to 31 December 2019. The audit was tendered in 2014 and we were re-appointed
with effect from 1 January 2016. There will be a mandatory rotation for the 2021 audit and we will cease to be auditor of the Group.

Mark Hannam (Senior Statutory Auditor)

for and on behalf of PricewaterhouseCoopers LLP
Chartered Accountants and Statutory Auditors
London

23 March 2020
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Statement of directors responsibilities

The Directors are responsible for preparing the annual report and the financial statements in accordance with applicable
law and regulations. Company law requires the Directors to prepare financial statements for each financial year. Under that
law, the Directors have prepared the Bank and Group financial statements in accordance with International Financial
Reporting Standards (IFRSs) as adopted by the European Union. Under company law, the Directors must not approve the
financial statements unless they are satisfied that they give atrue and fair view of the state of affairs of the Bank and the
Group and of the profit or loss of the Bank and the Group for that period. In preparing these financial statements, the
Directors are required to: select suitable accounting policies and then apply them consistently; make judgements and
accounting estimates that are reasonable and prudent; and state whether applicable IFRSs as adopted by the European
Union have been followed.

The Directors are responsible for keeping adequate accounting records that are sufficient to show and explain the Bank’s
transactions and disclose with reasonable accuracy at any time the financial position of the Bank and the Group and enable
them to ensure that the financial statements comply with the Companies Act 2006 and, as regards the Group financial
statements, Article 4 of the IAS Regulation. They are also responsible for safeguarding the assets of the Bank and the
Group and hence for taking reasonable steps for the prevention and detection of fraud and other irregularities.

A copy of the financial statementsis placed on the website www.lloydsbankinggroup.com. The Directors are responsible
for the maintenance and integrity in relation to the Bank on that website. Legislation in the UK governing the preparation
and dissemination of financial statements may differ from legislation in other jurisdictions.

Each of the current Directors, who are in office as at the date of this report and whose names are shown on page 24 of this
annual report, confirms that, to the best of his or her knowledge:

- thefinancial statements, which have been prepared in accordance with IFRSs as adopted by the European Union, give a
true and fair view of the assets, liabilities and financial position and the profit or loss of the Bank and the Group; and

- the management report contained in the Strategic Report and the Directors Report includes afair review of the
development and performance of the business and the position of the Bank and Group, together with a description of the
principal risks and uncertainties that they face.

The Directors consider that the annual report and accounts, taken as awhole, isfair, balanced and understandable and
provides the information necessary for shareholders to assess the Bank’ s position and performance, business model and
strategy. The Directors have also separately reviewed and approved the Strategic Report.
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