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2019 2018 2017 2016 2015
12 31
6,933 4,993 3,769 2,993 2,286
16,080 15,628 15,780 15,431 14,928
23,012 20,622 19,549 18,424 17,214
27,553 24,708 23,461 22,062 20,793
4,473 5,703 4,877 5,135 4,252
3,370 4,088 4,046 3,629 3,056
3,321 4,083 4,008 3,642 3,064
1 (€]
( ) 2.78 3.42 3.35 3.04 2.56
) 2.78 3.42 3.35 3.04 2.56
1,194 1,194 1,197 1,198 1,197
1,194 1,194 1,198 1,199 1,198
12 31
5,314 8,627 4,011 3,702 3,411
60,215 51,502 42,484 44,262 41,390
@ 3,273 1,125 1,561 1,813 841
@ 12,923 10,553 5,034 6,481 8,681
1,229 1,229 1,229 1,229 1,229
30,822 28,877 25,515 26,382 23,295
@ 1 (C.6)
@
(E-3)
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Datenverarbeitung 1988-2005 SAP AG 2005-2014
69190 16 +49-6227-7-

47474
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2
SAP SE SAP 2019 12 31 SAP
264
2019 SAP
SAP SE
2019
2019 " 12 31
( o
(
) )
SAP Deutschland SE
& Co. KG 100% 4,538,364 1,614,340 )
@G
LLC SAP CIS 100% 482,524 47,192 ©
AP hwei Al
SAP (Schweiz) AG 100% 924,676 145,085 ®
SAP (UK)Limited .
@ 100% 1,246,454 10,166 ®
SAP Espafia —
Sistemas,
Aplicaciones y
Productos en la 100% 542,651 271,147 @
Informatica,
S.A.
AP F
SAP France 100% 1,151,489 1,588,563 ®
SAP ltalia Sistemi
Applicazioni
Prodotti in Data 100% 582,698 336,995 ®
Processing
S.p-A.
SAP Nederland
B.V. 100% 670,660 195,122 @
®)
Ari Inc.
riba, Inc 100% 1,304,139 4,376,579 ©
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Concur
I‘;ghnomg'es’ 100% 1,804,158 7,680,075 ®
SAP America, Inc.
100% 6,152,418 19,587,457 Q)
SAP Industries,
Inc. 100% 679,636 879,257 ®
SAP National
Security Services,
Inc. 100% 699,688 496,277 Q)
SuccessFactors,
Inc. 100% 881,532 4,182,900 ®
Qualtrics, LLC .
© 100% 418,420 6,124,414 Q)
SAP Brasil Ltda.
! 100% 556,269 -216 ®
SAP Canada, Inc.
anada, inc 100% 965,891 507,722 ®
SAP
100% 1,167,363 290,021 Q)
SAP Australia Pty
Ltd. 100% 738,223 28,411 Q)
SAP China Co.,
Ltd. 100% 1,019,778 -196,735 Q)
(@)
SAP India Private
Limited 100% 637,052 382,053 Q)
™
(€] IFRS
@ SAP SE
®) HB 264 (3) 264b
(4) 2006 479A 479C 2019 12 31 2019 9 30

SAP SE
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5) 2 403 2019 12 31 2019 9 30
SAP SE
(6) 2019
(7) SAPSE
EMEA
APJ
(FTE)
2019 12 31 2018 12 31 2017 12 31
EMEA APJ EMEA APJ EMEA APJ
6,501 4,426 5,361 16,288 6,341 4,268 5,374 15,983 5,869 3,895 4,719 14,482
8,250 6,018 5,971 20,239 8,120 5,736 5,620 19,476 7,536 4,878 4,965 17,379
12,710 5,793 9,131 27,634 12,478 5,651 8,930 27,060 11,349 5,250 8,273 24,872
10,205 10,368 5,209 25,781 9,843 9,452 4,918 24,213 9,196 9,169 4,854 23,219
3,161 2,123 1,246 6,530 2,906 1,970 1,147 6,024 2,676 1,781 1,047 5,504
2,220 984 654 3,859 2,160 951 631 3,742 1,732 855 501 3,087
SAP (12 3 ) 43,048 29,712 27,571 100,330 41,848 28,029 26,620 96,498 38,357 25,827 24,359 88,543
338 1,638 137 2,113 657 952 434 2,043 149 133 7 289
SAP ( ) 42,697 29,368 27,092 99,157 40,496 27,454 25,759 93,709 37,512 25,459 24,029 86,999
SAP
2019
SAP

(B-6)

SAP
SAP
2019
2019 12 31 (full-time equivalent FTE) 100,330
2018 96,498 ) 2018 3,832 2,113
2019 99,157 2018 93,709

FTE
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2019 150,000 2018
124,000
(8.2)
SAP SE Works Council WoC
SAP SE WoC
SAP SE SAP SE SAP Deutschland SE & Co. KG
SAP Germany Concur (Germany) GmbH
SAP SE SAP Germany
SAP France SAP France Holding SAP Labs France SAS SYNTEC
2019 12 31
SAP Labs France SAS Concur (France) SAS
SAP France SAP France Holding 2019 12 3
SAP France SAP Labs France SAS
Concur (France) SAS SAP Espafia —

Sistemas, Aplicaciones y Productos en la Informatica, S.A. SAP Belgium NV/SA. SAP Israel SAP
Nederland B.V. SAP Italia Sistemi Applicazioni Prodotti inDataProcessing S.p.A. SAP China Beijing

SAP B4R, spol. s r.o. SAP Services s.r.o. Ariba Czech s.r.o.

Concur Czech (s.r.o.) SAP Brasil Ltda SAP Korea Ltd. SAP Slovensko s.r.o.
SAP sistemi, aplikacije in produkti za obdelavo podatkov d.o.o. SAP Romania SRL  SAP
Argentina S_A. SAP Svenska Aktiebolag SAP UK Ltd. SAP Ireland Ltd.

SAP
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C02
KP1
2025
1)
1) 2020
2019
2019 2019
KPI IFRS IFRS
67
67.7
70
224
224.9
227
269.1
78.5
79.5
80.5
+1 -6
84% 86% 83%
285 300
* 2019 1 4 2019 2019
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2020
2020
2019
KP1 IFRS
IFRS
70.1 87 90
230.9 247 251
276.3 292 297
82.1 89 93
-6.0 3 5
83% 84% 86%
300 238
2023
2023
KPI
IFRS
2018 3
350
1 1 IFRS
2018 500
84% 86%
95 2025
3 2 3 3 (3)
3 4
EU
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IFRS
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72.6
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Sapphire Ventures

Sapphire Ventures
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SAP HANA SAP Cloud Platform

SAP HANA
SAP Cloud Platform SAP S/4HANA
SAP C/4HANA
RPA
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2019 4
EU
2019
APJ
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laaS
D)

1DC 2019

loT

Al
3)
1 8/2019 2019 12 27
http://ww.ech.europa.eu/pub/pdf/ecbu/eb201908.en.pdf

2 IDC FutureScape: Worldwide IT Industry 2020 Predictions, Doc #US45599219, 2019 10
3) IDC FutureScape: Worldwide Digital Transformation 2020 Predictions, Doc #US45569118, 2019 10
49 IDC FutureScape: Worldwide Intelligent ERP 2020 Predictions, Doc US44646019, 2019 10
2019

2019 2 IFRS 39

IFRS 40
IFRS 1 Qualtrics 2019
IFRS Qualtrics 1
IFRS IFRS IFRS1
2020 2023
2019 IFRS
2019
IFRS IFRS
IFRS IFRS
IFRSs IFRS
2019 IFRS
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2019 2019 IFRS 67.0
70.0 2018 50.3
33 39 2019
224.0 227.0 206.6
8.5 10 2019
IFRS 77.0 80.0 2018
71.6 7.5 11.5
2019 IFRS 26.5 27.5 27.0 IFRS
26.0 27.0 2018 26.3
2019 1
2019 4 2019 IFRS
78.5 80.5 9.5
12.5
IFRS
IFRS
2019 IFRS
4
2019
2019
2018 12019 2019
67.0 67.0
( IFRS ) 0.0 70.0 67.7
224.0 224.0
( IFRS ) 227.0 227.0 224-9
( IFRS ) 209-1
77.0 78.5
( IFRS ) 80.0 80.5 79.5
(IFRS) 26.5%  27.5% 26.7%
( IFRS) 26.0%  27.0% 26.2%
EU
2019
2019 IFRS 2018 50.3 67.7
67.0 70.0
35
2019
22.7 2018 18.1 25
21
124 2018 101 23

20
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2018 206.6
5
2019 IFRS
247.4 IFRS
2019
2019 IFRS
175.8
2019
2019
68
2019
2019
IFRS
16.4
2019
2019 IFRS
71.6
3,832 1,719
4
26.7 IFRS
26.0 27.0 ( IFRS)
IFRS

IFRS IFRS

2019

11

laaS

26.2

78

68

78.5
IFRS
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9 224.9
9 269.1 2018
IFRS
8 189.5 2018
2019
5.0
IFRS 0.2
2019
2019
29
SaaS/PaaS
IFRS
8.5
11 79.5 2018
2018
IFRS 79.5
80.5
26.5 27.5 IFRS
IFRS
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EMEA
APJ 3
(A.D)
2019 27,553 2018 24,708 12 2,845
iy ;5 H 2 — SR
27553
24,708
23461
20,793 22062
18%
\ 12%
6% 6% 53,/’_,‘
20U5ERE 20165FE 201TFERE 2018f%FHE 201940
1,939 6,933
2019 84 2018 83 2019
2018 4,086 11 4,541 16 2018
17
Wi : HH2—r
AL 6933
L N T B R 4533
WE T - 11.547
At 4541
(A-D)
2019 2018 20,622 12 23,012
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B B o — SRR
23.0012
20622
18 424 19549
17,214
20%
2%
7% 6% 523/‘
20154EH 20164 201THEHME Z01SEEME 20194EM
2019 2018 4,993 6,933
RN = Wb = B 28 ¢ o
6933
1103
2286
%
3% -5 2%
201540 20164E0F  201THSEE  20184RHE 20196RRE
2019 2018 4,647 114
4,533 2019 2019
13 2018 15
5
10 52,584 2018 58,530 2019 87 2018
82 2019 32 5
2018 29 35 1
2018 39
2019
2019 2018
10,981 11,547 SAP Enterprise Support
5 566
SAP Product Support for Large Enterprises SAP Enterprise Support
2019 2018 15,628
3 452 16,080
2019 2018 15,975 18,480
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16 2019
65
Hifiy : §H=+—u
e YA YT Y= e FFOFR
18,480
12379
1 10981 1547
DOIGEEHE  20164EHE  201TEHEE 201BEHE  201049E
2019 4,541 2018 4,086
2019
2018 3,356 10 340
81
13 2018 14
2019 16 114 845
§ifit : @ Phax—n

EMEA
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2019 EMEA 12,105 2018 11,104
2018 45 9 8
2018 3,658 EMEA 33
33 EMEA
EMEA 10,211 2018
84 2018 84
EMEA
B : HHr—n
YR 2 TFRE L= g E
10211
9,339
8759 _
1622 S 1000 1441 =
say 708
7115 7489 T30 7288 Bfm6
20154FHE 201650 201T4EHE  2018FRIE 20194
2019 EMEA a7 2,115 2018 1,441
3 8,096
7,898
2019 41 2018 39
15 11,194 15 9,085
81 2018 81
15 2,109
9,172 2018 7,973
82 2018 82
Hiff : §H2—o
YR P TELTYH— b i
9,172
7.973
7.366 7.666
s 2845
152 2000 Zaael Z84a]
530 5966 5345 5052 5287
201540  20064EME  2007HEME 2018MEME 20194EHE
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2019 34 3,945 2018
2019 5,227
2018 5,032
APJ
2019 APJ 15 2018 16 APJ
9 4,254 23 1,180
APJ 28 2018 25 APJ
5 APJ
APJ 3,629 2018
85 2018 85
APJ
i ; G he—n
bl S B o s S b Er il
3,629
2865 3124 s B
2,663 i 611
200 &
SREEHE  oplREEME  20)TIEME  on|RiERY  20]oiE Y
2019 APJ 43 872 2018 611
2019 2018 2,699
2
2019 12
27,553 2018 24,708
21 4,076 23,081 2018
1,130 2018 19
Qualtrics
2018 577 1,835 2018
FTE
3,832 100,330
22 4,473 2018 5,703
6.9 16.2 2018 23.1
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HEE @ B0 iR e
5703
5135
487
4,473
2% 5%
20154 20164EHN 200THEN 20188EH  20)10iEM
B @ oftz b bR e
233 231
205 208
28pp 23pp 162
SO GER 20165 1 200 TR 201850 20194EHE
2019 13 4,692 2018 4,160
466
2019 2018 58.6 4.9 63.5
39 6,933
2018 4,993 22 2,534
2018 2,068 Qualtrics SuccessFactors SAP S4/HANA
3 16,080 2018
15,628 3
2,159 2018 2,092
86.6 2018 86.6 2019
0.2 79.6 2018 79.8
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2019 11 4,541 2018
4,086
11 3,662 2018
3,302
19.4 2018 19.2
R&D
4 Qualtrics
2019 2018 3,624
18 4,292 2019 15.6
2018 14.7 3 5
2019 7,693 2018 6,781 13
Qualtrics
2019 0.5
27.9 2018 27.4
2019 1,629 2018 1,098
48
1.5
5.9 2018 4.4
2019
Qualtrics 3 2019 1

23 Qualtrics Qualtrics
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(€.
(€.2)
2018
( IFRS) 2019 (D) (D)
— SaaS/PaaSh 3,243 3,152 2,347 38 34
- SaaS/PaasSb ( ) 65.3 65.4 59.6 5.7pp 5.8pp
- laaS» 695 673 488 43 38
- 1aas? ( ) 29.1 28.5 12.2 16.9pp 16.4pp
3,938 3,825 2,835 39 35
() 58.9 58.9 51.4 7.4pp 7.4pp
23,544 22,980 21,753 8 6
() 73.5 73.5 73.2 0.3pp 0.3pp
9,868 9,597 8,922 11 8
() 41.9 41.8 41.0 0.9pp 0.7pp
D
2)
2018
ERP SaaS/PaaS 38
34
2019 5
3 11,532 3
5 2019
16,054
2019 2018 63.5
2.3 65.7
7 5 6,228
2018 5,823
SaaS/PaaS
laaS SaaS/PaaS laaS
SaaS/PaaS 5.7
5.8 1aaS

16.9 16.4
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LTI (feim
{ T 47
ST0 (HE1
£ s 4 )
[l 5
_,—'—'_'_'_F e __'_'_‘_'_'_F
BEEE B Bors ROEs gEEs e
; s
HeRICED (HERICEO%BR < . )
STI 2015 2018 STI
STI
2019 2018 2017 2016 2015
82.4 93.0 88.2 104.4 147.5
2016 2019 LTI
2015 2019 5
LTI
LT12016 RSU
2015
2019 2018 2017 2016 2015
1) 1) 1) 1) 2)
2019 12 31 156.6 126.4 110.5 76.8 233.8
2018 12 31 NA 90.9 82.6 55.5 233.8
1)
2) 2015 31.62 37.38
2020
2020
STI LTI
STI ST12020
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1
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75 P-75 150 25
P-25 50 MSU
MSU 1,000 MSU
TSR 100 TSR
TSR +18
80 160
175 150
MSU 150 x 1,000 1,500

95/347



EDINETOOOO

OoOOOoOoOoOoOoOonoE224727)
OOoOooodgno
TSR TSR
TSR -5
55 110
100
MSU 100 x 1,000 1,000
100 TSR TSR
TSR -5
20 40
25 0
MSU 0 x 1,000 0
FSU
4 1ZFSUs
IEEORBRIENLEFUD MK
1 2019 1FRS
FSU KPI
KPI 2023
120 80 110
0

96/347



EDINETOOOO
DO0O0OoDoOoOgOooOo(E24727)

Ogoooood
2020
i .-'-""'_'-‘_H_F'_
e
R BEEEAs RS RITEs B
H-ERCE
LEICED (ERICED & K < L )
2019
GCGC
GAS 17
Handelsgesetzbuch HGB 314 315 GCGC
GCGC
HGB GAS 17
GCGC IAS 19
(Christian Klein) (Jennifer Morgan)
(2019 10 10 CEO) (2019 10 10 CEO)
2019 2019 2019 2018 2019 2018 2019 D 2019 2019 2018 1) 2019 1) 2018 1)
« ) « D « ) « )
789.9 789.9 789.9 700.0 789.9 700.0 762.1 762.1 762.1 634.3 762.1 634.3
2) 14.8 14.8 14.8 13.1 14.8 13.1 125.8 125.8 125.8 128.4 125.8 128.4
804.7 804.7 804.7 713.1 804.7 713.1 887.9 887.9 887.9 762.7 887.9 762.7
1,301.8 0 1,822.5 1,125.8 1,046.9 1,251.5 0 1,752.1 1,052.0 978.4 594.6
LT12016 3,407.9 0 12,260.1  1,793.2 3,731.2 0 13,424.8 2,128.8
RSU
2015
5,514.4 804.7 14,887.3 3,632.1 1,851.6 713.1 5,870.5 887.9 16,064.8 3,943.5 1,866.2 1,857.3
104.6 104.6 104.6 51.4 104.6 51.4
GCGC 5,514.4 804.7 14.887.3 3.632.1 1,851.6 713.1 5,975.1 992.5 16,169.4 3,994.9 1,970.8 1,408.7
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(Robert Enslin)
(Adaire Fox-Martin)
(2019 4 5 )

2019 gy 2019 2019 2018 1y 2019 gy 2018 3y 2019 2019 2019 2018 2019 2018
) (G ] ) C )
219.7 219.7 219.7 800.2 219.7 800.2 700.0 700.0 700.0 700.0 700.0 700.0
2) 202.1 202.1 202.1 105.1 202.1 105.1 31.0 31.0 31.0 54.6 31.0 54.6
421.8 421.8 421.8 905.3 421.8 905.3 731.0 731.0 731.0 754.6 731.0 754.6
1,352.8 0 1,893.9 1,327.3 1,234.4 1,117.7 1,125.8 0 1,576.1 1,125.8 1,046.9 666.5
LT12016 2,545.6 0 10,062.8 2,270.3 2,823.1 0 10,873.8 2,128.8
RSU 3,628.6 1,248.8
2015
4,320.2 421.8 12,378.5 4,502.9 5,284.8  3,271.8  4,679.9 731.0 13,180.9 4,009.2 1,777.9 1,421.1
177.5 177.5 177.5 235.8 177.5 235.8
GCGC 4,497.7 599.3 12,556.0 4,738.7 5,462.3 3,507.6 4,679.9 731.0 13,180.9 4,009.2 1,777.9 1,421.1
(Bernd Leukert)
(Michael Kleinemeier)
(2019 3 31 )
2019 2019 2019 2018 2019 2018 2019 2019 2019 2018 2019 2018
) C ) ) C )
700.0 700.0 700.0 700.0 700.0 700.0 175.0 175.0 175.0 700.0 175.0 700.0
2) 29.0 29.0 29.0 29.1 29.0 29.1 2.3 2.3 2.3 10.3 2.3 10.3
729.0 729.0 729.0 729.1 729.0 729.1 177.3 177.3 177.3 710.3 177.3 710.3
1,125.8 0 1,576.1 1,125.8 1,046.9 992.9 1,125.8 0 1,576.1 1,125.8 1,046.9 992.9
LT12016 2,387.0 0 9,435.6 2,128.8 2,688.6 0 10,627.9  2,397.7
RSU 473.8 3,773.2 1,248.8
2015
4,241.7 729.0 11,740.6 3,983.7 2,249.7 1,722.0 3,991.6 177.3 12,381.3 4,233.8 4,997.4 2,952.0
GCGC 4,241.7 729.0 11,740.6 3,983.7 2,249.7 1,722.0 3,991.6 177.3 12,381.3 4,233.8 4,997.4 2,952.0
(Bill McDermott) (Luka Mucic)
(2019 10 10 CEO 2019 11 15 )
2019 1) 2019 2019 2018 1) 2019 [H) 2018 1) 2019 2019 2019 2018 2019 2018
C ) (GIED) C ) « D
1,212.0  1,212.0  1,212.0  1,314.7 1,212.0  1,314.7 700.0 700.0 700.0 700.0 700.0 700.0
2) 1,123.6 1,123.6 1,123.6 794.7 1,123.6 794.7 12.0 12.0 12.0 11.8 12.0 11.8
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2,335.6 2,33.6 2,335.6 2,109.4 2,335.6 2,109.4 712.0 712.0 712.0 711.8 712.0 711.8

2,235.2 0 323 2,193.0 2,039.5 1,846.7 1,125.8 0 1,576.1 1,125.8 1,046.9 992.9
LT12016 7,710.6 0 30,479.5 6,876.6 2,387.0 0 9,435.6 2,128.8
RSU 10,315.3 5,251.0 S5 285) 949.5
2015
12,281.3 2,335.6 35,9444 11,179.0 14,690.4 9,207.1 4,224.7 712.0 11,723.6 3,966.4 5,491.4 2,654.2
486.5 486.5 486.5 568.3 486.5 568.3
GCGC 12,767.8 2,822.1 36,430.9 11,747.3 15,176.9 9,775.4 4,224.7 712.0 11,723.6 3,966.4 5,491.4 2,654.2
(Jirgen Miiller)
(Stefan Ries)
(019 1 1 )
2019 2019 2019 2018 2019 2018 2019 2019 2019 2018 2019 2018
C ) (GIND) C ) « D
700.0 700.0 700.0 700.0 700.0 700.0 700.0 700.0 700.0 700.0
2) 13.5 13.5 13.5 13.5 21.8 21.8 21.8 21.9 21.8 21.9
713.5 713.5 713.5 0 713.5 0 721.8 721.8 721.8 721.9 721.8 721.9
1,125.8 0 1,576.1 1,125.8 0 1,576.1 1,125.8 1,046.9 992.9
LT12016 2,185.8 0 8,640.5 2,010.7 0 7,948.3 1,793.2
RSU
2015
4,025.1 713.5 10,930.1 0 713.5 0 3,858.3 721.8 10,246.2 3,640.9 1,768.7 1,714.8
GCGC 4,025.1 713.5 10,930.1 0 713.5 0 3,88.3 721.8 10,246.2 3,640.9 1,768.7 1,714.8
(Thomas Saueressig)
(2019 11 1 )
2019 2019 2019 2018 2019 2018 2019 2018 2019 2018
(GIED) « )
116.7 116.7 116.7 116.7 6,775.3 6,949.2 6,775.3 6,949.2
2) 2.1 2.1 2.1 2ol 1,578.0 1,169.0 1,578.0 1,169.0
118.8 118.8 118.8 0 118.8 0 8,353.2 8,118.2 8,353.3 8,118.2
188.1 0 263.4 - 13,083.9 11,327.1 10,534.0 8,197.1
LT12016 515.2 0 1,444.0 32,392.7 23,646.2
RSU 21,923.4 8,698.1
2015
822.1 118.8 1,826.2 0 118.8 0 53,829.8 43,091.5 40,810.6 25,013.4
768.6 855.5 768.6 855.5
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GCGC 822.1 118.8 1,826.2 0 118.8 0 54,598.4 43,947.0 41,579.2 25,868.9
1)
2)
2
GAS 17 HGB 314 (1)(6a)
2019 2018 2019 2018 2019 2018 2019 2018
GCGC 5,514.4 3,632.1 5,975.1 3,994.9 4,497.7 4,738.7 4,679.9 4,009.2
-1,301.8 -1,125.8 -1,251.5 -1,052.0 -1,352.8 -1,327.3 -1,125.8 -1,125.8
1,072.7 1,046.9 1,031.2 978.4 290.1 1,234.4 927.6 1,046.9
-104.6 -51.4 -177.5 -235.8
5,285.3 3,553.2 5,650.2 3,869.9 3,257.5 4,410.0 4,481.7 3,930.3
2019 2018 2019 2018 2019 2018 2019 2018
GCGC 4,241.7 3,983.7 3,991.6 4,233.8 12,767.8 11,747.3 4,224.7 3,966.4
-1,125.8 -1,125.8 -1,125.8 -1,125.8 -2,235.2 -2,193.0 -1,125.8 -1,125.8
927.6 1,046.9 228.7 1,046.9 1,609.7 2,039.5 927.6 1,046.9
-486.5 -568.3
4,043.6 3,904.8 3,094.6 4,154.9 11,655.9 11,025.5 4,026.6 3,887.5
2019 2018 2019 2018 2019 2018 2019 2018
GCGC 4,025.1 0 3,858.3 3,640.9 822.1 0 54,598.4 43,947.0
-1,125.8 -1,125.8 -1,125.8 -188.1 -13,083.9 -11,327.1
927.6 927.6 1,046.9 155.0 9,025.4 10,534.0
-768.6 -855.5
3,826.9 0 3,660.1 3,562.0 788.9 0 49,771.3 42,298.4
CEO CEO
GET SET
2019
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CEO
( CEO )
8,604.5 4,196.4
)
915 9 5
103 84 4
2018
CEO
(CEO )
10,384.3 3,942.3
)
906 11 4
99 105 40
2017
CEO
(CEO )
11,209.2 3,880.0
)
923 12 4
101 111 39
2016
CEO
(CEO )
11,785.4 4,090.8
)
823 14 5
99 119 41
LT12016
RSU 2015 RSU
(B-3)
LTI2016
RSU PSU
40 ) 60 )
RSU1 PSU1
«C D)
2019 D 7,797 3,119 4,678 117.39 139.97 1,021
(2019 10 10 CEO) 2019 26,047 10,419 15,628 88.54 93.71 2,387
2018 22,385 8,954 13,431 79.01 80.84 1,793
2019 D 6,378 2,552 3,826 117.39 139.97 835
(2019 10 10 CEO) 2019 2) 4,634 1,853 2,781 101.98 115.10 509
2019 26,047 10,419 15,628 88.54 93.71 2,387
2018 26,574 10,630 15,944 79.01 80.84 2,129
2019 27,778 11,111 16,667 88.54 93.71 2,546
(2019 4 5 ) 2018 28,340 11,336 17,004 79.01 80.84 2,270
2019 2) 3,970 1,588 2,382 101.98 115.10 436
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2019 26,047 10,419 15,628 88.54 93.71 2,387
2018 26,574 10,630 15,944 79.01 80.84 2,129
2019 26,047 10,419 15,628 88.54 93.71 2,387
2018 26,574 10,630 15,944 79.01 80.84 2,129
2019 29,338 11,735 17,603 88.54 93.71 2,689
(2019 3 31 ) 2018 29,931 11,972 17,959 79.01 80.84 2,398
2019 84,138 33,655 50,483 88.54 93.71 7,711
(2019 10 10 CEO
2018 85,841 34,336 51,505 79.01 80.84 6,877
2019 11 15 )
2019 26,047 10,419 15,628 88.54 93.71 2,387
2018 26,574 10,630 15,944 79.01 80.84 2,129
2019 23,852 9,541 14,311 88.54 93.71 2,186
(2019 1 1 )
2019 21,941 8,776 13,165 88.54 93.71 2,011
2018 22,385 8,954 13,431 79.01 80.84 1,793
2019 3,986 1,594 2,392 114.67 138.96 515
(2019 11 1 )
2019 344,047 137,619 206,428 32,393
2018 295,178 118,072 177,106 23,646
1) CEO
2)
LTI2016
2019 1 1 D PSU2) 2019 12 31
RSU(40 ) PSU(60 )
2019 0 13,538 20,306 0 0 33,844
(2019 10 10 CEO) 2018 22,385 0 0 0 0 22,385
2019 0 14,824 22,235 0 0 37,059
(2019 10 10 CEO) 2018 26,574 0 0 0 0 26,574
2017 18,539 0 0 0 0 18,539
2019 0 11,111 16,667 25,972 14,809 16,615
(2019 4 5 ) 2018 28,340 0 0 19,417 0 8,923
2017 29,454 0 0 12,822 0 16,632
2016 40,417 0 0 7,470 0 32,947
2019 0 12,007 18,010 0 0 30,017
2018 26,574 0 0 0 0 26,574
2017 18,539 0 0 0 0 18,539
2019 0 10,419 15,628 0 0 26,047
2018 26,574 0 0 0 0 26,574
2017 27,619 0 0 0 0 27,619
2016 37,898 0 0 0 0 37,898
2019 0 11,735 17,603 12,852 10,443 26,929
(2019 3 31 ) 2018 29,931 0 0 5,634 3,381 27,678
2017 31,109 0 0 0 0 31,109
2016 42,687 0 0 0 0 42,687
2019 0 33,655 50,483 65,767 35,857 54,228
(2019 10 10 CEO 2019 11 15 2018 85,841 0 0 45,653 0 40,188
) 2017 89,217 0 0 25,159 0 64,058
2016 122,423 0 0 3,855 0 118,568
2019 0 10,419 15,628 0 0 26,047
2018 26,574 0 0 0 0 26,574
2017 27,619 0 0 0 0 27,619
2016 37,898 0 0 0 0 37,898
2019 0 9,541 14,311 0 0 23,852
(2019 1 1 )
2019 0 8,776 13,165 0 0 21,941
2018 22,385 0 0 0 0 22,385
2017 23,265 0 0 0 0 23,265
2016 23,987 0 0 0 0 23,987
2019 0 1,594 2,392 0 0 3,986
(2019 11 1 )
865,849 137,619 206,428 224,601 64,490 1,049,785
1
2) LTI12016

3) 2021 3 31
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2019 3.1 2018 2.1 2017
1.1 2016 0.1

RSU 2015
RSU 2019 1 1 2019 12 31
(2019 4 5 ) 2015 39,985 39,985 0
2015 5,221 5,221 0
(2019 3 31 ) 2015 41,578 41,578 0
(2019 10 10 CEO 2019 2015 113,667 113,667 0

11 15 )
2015 41,130 41,130 0
241,581 241,581 0
RSU 2015 RSU
1 RSU 3
2012
2015 4
2019 2018
(2019 10 10 CEO) 1,925 442.2
(2019 10 10 CEO) 2,894 796.1
(2019 4 5 ) 3,480 727.0
2,667 796.1
3,253 914.2
(2019 3 31 ) 8,606 775.2
(2019 10 10 CEO 2019 11 15 ) 14,689 2,155.8
3,391 675.8
(2019 1 1 ) 768 -
2,646 772.0
(2019 11 1 ) 128 -
44,446.5 8,054.4
IFRS 2
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62
100 62
60
SAP SE
62
4 14
180
ERISA
SAP America
65
2009 1 1
DBO
1) D
(2019 10 1 1 (2019 3 31 (2019 10 @19 1 1 (2019
11
10 )iy 10 )1)
CE0)L) CEO 2019 )1)
1 15
)
2018 1 1 DBO - 93.5 271.9 584.5 1,310.5 585.9 - 344.6 - 3,190.9
2018 1 1 - 100.7 345.9 540.9 - 490.7 - 275.8 - 1,754.0
2018 1 1 - 7.2 -74.0 43.6 1,310.5 95.2 - 68.8 - 1,436.9
C )

2018 DBO 112.8 89.9 66.7 -16.1 106.2 2.1 _ 67.2 - 250.2
2018 141.3 156.3 161.7 153.9 - 145.0 _ 143.5 _ 901.7
2018 12 31 DBO 112.8 183.4 338.6 568.4 1,416.7 543.8 - 277.4 - 3,441.1
2018 12 31 141.3 257.0 507.6 694.8 - 635.7 - 419.3 - 2,655.7

104/347



EDINETOOOO
DO0O0OoDoOoOgOooOo(E24727)

ooooood
2018 12 31 -28.5 -73.6 -169.0 -126.4 1,416.7 -91.9 = -141.9 = 785.4
(GIED)
2019 DBO 2447 207.6 205.9 416.5 63.3 475.0 149.7 251.4 41.9 2,056.0
2019 145.9 160.6 171.2 363.0 - 147.2 - 1449 - 1,132.8
2019 12 31 DBO 357.5 391.0 544.5 984.9 1,480.0 1,018.8 149.7 528.8 41.9 5,497.1
2019 12 31 287.2 417.6 678.8 1,057.8 = 782.9 = 564.2 = 3,788.5
2019 12 31 70.3 -26.6 -134.3 -72.9 1,480.0 235.9 149.7 -35.4 41.9 1,708.6
« D
1
62
2019 12 31 2018 12 31
(2019 10 10 CEO) 8. 4.1
11. 7.3
20. 14.8
(2019 3 31 ) 34. 24.6
(2019 10 10 CEO 2019 90. 105.1
11 15 )y
27. 23.2
(2019 1 1 ) 4. -
16. 12.6
(2019 11 1 ) 0. _
1) SAP America
12
50 3
2019
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D
(2019 10 10 CEO) 2025 4 30 2,607
(2019 10 10 CEO) 2025 4 30 2,787
2025 4 30 2,211
2020 12 31 2,024
2021 3 31 2,016
(019 1 1 ) 2021 12 31 1,915
2024 3 31 1,817
(2019 11 1 ) 2020 10 31 394
15,771
1) 0.26
0.26 0.26 -0.13 -0.12
-0.05 0.17 0.03
SAP SE
GCGC 4.2.3
2018 2 150
1 SAP SE
SAP SE 8
6
SAP SE
SAP SE
SAP SE
SAP SE

106/347



2019
2019 4 5
ST12019 LT12016
2019 3 31
2021 3 31
STl
LT12016
LTI 2020 2021
24
336,720
2019 11 15
ST12019 LT12016
12
2019 2019 1 1
2,054,300 2019 1 1
2019 DBO 44,306,334 2018 38,373,500
31,074,600 2018 31,615,100
2019
SAP SE
D&0

D&O 93 (2)
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3,646,393
999,412
4,723,398
2,081,100 2018
SAP SE
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16
165,000
275,000 220,000
16,500
11,000
27,500 22,000
1 12 1
2019
2019 2018

275.0 53.2 328.2 275.0 88.0 363.0
(Prof. Dr. h.c. mult. Hasso Plattner)( )

220.0 26.6 246.6 220.0 22.0 242.0
(Margret Klein-Magar)( )

165.0 18.3 183.3 165.0 40.3 205.3
(Pekka Ala-Pietila)

165.0 39.4 204.4 165.0 38.5 203.5
(Panagiotis Bissiritsas)

68.8 16.0 84.8 165.0 38.5 203.5
(Martin Duffek)(2019 5 15 )

165.0 33.0 198.0 165.0 29.3 194.3
(Aicha Evans)

NA NA NA 165.0 19.3 184.3

(Anja Feldmann)(2018 12 31 )

165.0 11.0 176.0 110.0 2.8 112.8
(Diane Greene)(2018 5 17 )

NA NA NA 68.5 13.8 82.3

(Prof. Dr. Wilhelm Haarmann)(2018 5 17 )

68.8 9.2 77.9 165.0 22.0 187.0
(Andreas Hahn)(2019 5 15 )

165.0 22.0 187.0 165.0 22.0 187.0
(Prof. Dr. Gesche Joost)

110.0 14.7 124.7 NA NA NA
(Monika Kovachka-Dimitrova)(2019 5 15 )

165.0 22.9 187.9 165.0 22.0 187.0
(Lars Lamadé)

165.0 22.0 187.0 165.0 33.0 198.0
(Bernard Liautaud)

165.0 52.3 217.3 NA NA NA

(Gerhard Oswald)(2019 1 1 )
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165.0 30.3 195.3 165.0 22.0 187.0
(Christine Regitz)

165.0 43.1 208.1 110.0 18.3 128.3
(Or. Friederike Rotsch)(2018 5 17 )

68.8 20.6 89.4 165.0 46.8 211.8
(Dr. Erhard Schipporeit)(2019 5 15 )

68.8 9.2 77.9 165.0 22.0 187.0
(Robert Schuschnig-Fowler)(2019 5 15 )

68.8 9.2 77.9 165.0 22.0 187.0
(Dr. Sebastian Sick)(2019 5 15 )

110.0 14.7 124.7 NA NA NA
(Heike Steck)(2019 5 15 )

68.8 4.6 73.3 165.0 11.0 176.0
(Pierre Thiollet)(2019 5 15 )

110.0 14.7 124.7 NA NA NA
(Christa Vergien-Knopf)(2019 5 15 )

110.0 25.7 135.7 NA NA NA
(Or. Gunnar Wiedenfels)(2019 5 15 )

110.0 25.7 135.7 NA NA NA
(James Wright)(2019 5 15 )
(Prof. Dr.-Ing. Dr.-Ing. E.h. Klaus Wucherer) NA NA NA 68.5 6.9 75.4
(2018 5 17 )

110.0 14.7 124.7 NA NA NA
(Ralf Zeiger)(2019 5 15 )

3,217.5 552.7 3,770.2 3,162.0 540.4 3,702.4

2019 1,976,000 2018 1,206,500

2019

2003 5

D&0
GCGC 3.8 10
1.5

109/347



EDINETOOOO
DO0O0OoDoOoOgOooOo(E24727)

OooooOodd
@
11 () 5 3 (2
SAP
CEO CEO
CEO CEO
SAP SE 2019
4 5
5
19 13

2019

2019
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(@)
(Prof. Dr. h.c. mult. Hasso Plattner) 9 : 12 12 21 21 100
(Pekka Ala-Pietil) 9 6 10 7 19 13 68
(Panagiotis Bissiritsas) 9 9 24 24 33 33 100
(Martin Duffek)(2019 5 15 ) 3 3 7 7 10 10 100
(Aicha Evans) 9 9 15 14 24 23 96
(Diane Greene) 9 9 4 4 13 13 100
(Andreas Hahn)(2019 5 15 ) 8 3 6 6 9 9 100
(Prof. Dr. Gesche Joost) 9 9 7 7 16 16 100
(Margret Klein-Magar) 9 2 15 2 24 2 100
(Monika Kovachka-Dimitrova)(2019 5 15 6 6 4 4 10 10 100
)
(Lars Lamadé) 9 9 11 11 20 20 100
(Bernard Liautaud) 9 7 12 12 21 19 90
(Gerhard Oswald)(2019 1 1 ) 9 9 21 19 30 28 93
(Christine Regitz) 9 9 15 15 24 24 100
(Dr. Friederike Rotsch) 9 9 22 22 31 31 100
(Dr.)Erhard Schipporeit)(2019 5 15 3 3 7 7 10 10 100
(Robert Schuschnig-Fowler)(2019 5 15 3 3 4 4 7 7 100
)
(Dr. Sebastian Sick)(2019 5 15 ) 3 3 7 7 10 10 100
(Heike Steck)(2019 5 15 ) 6 6 4 3 10 9 90
(Pierre Thiollet) (2019 5 15 ) 3 . 2 2 5 5 100
(Cr)1rista Vergien-Knopf)(2019 5 15 6 6 4 4 10 10 100
(Dr. Gunnar Wiedenfels)(2019 5 15 6 6 11 11 17 17 100
)
(James Wright)(2019 5 15 ) 6 6 13 13 19 19 100
(Ralf Zeiger)(2019 5 15 ) & 6 6 5 12 1 92
2019
7
5 8 3 10 2
2019
2019 2 20 2019 3 31
2020 12 31 2019 4 5
SAP
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2019 7 25
2025 4 30
CEO
2019 10 10
2019 10 10
2019 10 24
SAP S/4HANA
SAP
SAP
HANA 2019 11 19
CEO
2019
LT12020
STl 2018
2018 2
ST12019 KPI
LTI2016 2019
Ernst & Young GmbH
10 24 2020 STI
2019 10 24
LT12020 2019 11 19
2019 2
2020
2
2019 4 10 2019 7 24
2019 11
ST12020 LTI2016 LT12020
53 @ @
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2019 11 15
2019 11 1
SAP
SAP
2019 2 20
2019
KPI
2019
2019 7 25
LTI
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2019
3 4
2019 4 11
2019 4 24
2023 2019 11 12
2019 7 25 2019
10 24
2019 11 4 2020
2020 15
2019 9 11 10 18
24 11 3
2019
FCPA
2019 4 7 10
U.S. SEC U.S.D0J
2019 10 24
4 11
2019
2
2019 2 20 2018
2018 SAP SE 2018 KPMG AG
Wirtschaftspriufungsgesel lschaft KPMG 2018
2018
2018 SAP SE

2019 2019
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ERP 2019 5
2019
12
4
2019 4 11 Royal Bank of Canada
Qualtrics
SAP
2019 1
5
2019 5 15
7
25 2019 7
7
2019 7 25
2019 2
Qualtrics Qualtrics
8
SAP SE
2019 8 30

10
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2019 10 24 3
Sapphire Ventures SAPPHIRE Ventures Fund V
Sapphire Ventures
15.5 CEO
2019 10
@
€y 11 (@
©))
2019 5 15 KPMG AG Wirtschaftspriufungsgesellschaft
KPMG 2019 KPMG 2002
KPMG

KPMG
2
2019 2018
3 0 3 0
(357.39 ) © ) (357.39 ) © )
8 0 6 0
(953.04 ) © ) (714.78 ) © )
11 0 9 0
(1,310.43 ) © ) (1,072.17 ) © )
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KPMG KPMG 2019
2019 2018 2017
KPMG AG KPMG KPMG AG KPMG KPNG AG KPMG
( ) ( ) ( )
3 7 10 3 6 9 3 7 10

(357.39  (833.91 (1,191.30  (357.39  (714.78 (1,072.17  (357.39  (833.91 (1,191.30
) ) ) ) ) ) ) ) )

0 1 1 0 0 0 0 0 0
© ) (119.13 (119.13 (0 ) (0 ) (0 ) (0 ) (0 ) (0 )

) )
0 0 0 0 0 0 0 0 0
© ) (O ) ( ) (© ) ( ) ( ) ( ) ( ) (© )
0 0 0 0 0 0 0 0 0
© ) (O ) (O ) (© ) ( ) ( ) ( ) ( ) (© )
3 8 1 3 6 9 3 7 10
(357.39  (953.04 (1,310.43  (357.39  (714.78 (1,072.17  (357.39  (833.91 (1,191.30
) ) ) ) ) ) ) ) )
SAP SE KPMG
KPMG
KPMG
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131

32

KPMG AG
40
12 1 2
1 119.

321 35
193

2020 5 29
13
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lSAP
12 31
2019 2018 2017
6,933 825,928 4,993 594,816 3,769 379,303
4,533 540,016 4,647 553,597 4,872 615,908
11,547 1,375,594 10,981 1,308,167 10,908 1,339,663
16,080 1,915,610 15,628 1,861,764 15,780 1,955,571
23,012 2,741,420 20,622 2,456,699 19,549 2,334,874
4,541 540,969 4,086 486,765 3,912 461,044
(A.1).(C.2) 27,553 3,282,389 24,708 2,943,464 23,461 2,795,917
2,534 ~301,875 ~2,068 ~246,361 ~1,660 -166,396
-2,159 ~257,202 -2,092 -249,220 2,234 -276,525
-4,692 -558,958 -4,160 -495,581 -3,893 -442,921
-3,662 -436,254 -3,302 -393,367 -3,158 -391,469
-8,355 995,331 7,462 -888,948 ~7,051 -834, 264
19,199 2,287,177 17,246 2,054,516 16,410 1,961,654
4,292 511,306 ~3,624 431,727 -3,352 -385,766
-7,693 -916,467 -6,781 -807,821 -6,924 -793,963
-1,629 ~194,063 -1,098 -130,805 -1,075 -127,364
(B.6) -1,130 ~134,617 -19 -2,263 -182 -3,548
/ 18 2,144 -20 -2,383 1 -380
23,081 -2,749,640  -19,005 2,264,066  -18,584  -2,145,285
4,473 532,868 5,703 679,398 4,877 650, 759
/ (C.3) 74 -8,816 -56 -6,671 -36 -29,655
787 93,755 371 44,197 476 29,148
-589 -70,168 -418 -49,796 -288 -33,964
.4 198 23,588 -47 -5,599 188 -4,816
(.2) 4,506 547,521 5,600 667,128 5,029 616,288
(C-5) -1,226 ~146,053 -1,511 -180,005 -983 -155,751
3,370 401,468 4,088 487,003 4,046 460,537
3,321 395,631 4,083 486,408 4,008 462,058
50 5,957 6 715 38 -1,647
1
( ) (C.6) 2.78 331.00 3.42 407.00 3.35 385.00
1
(C.6) 2.78 331.00 3.42 407.00 3.35 385.00
IFRS 15 16 (IN.1)
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( )
(
)
( )
( ) (E.2)
( )
( )
(F.1)
( ) (E-2)
IFRS 15 16
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12 31
2019 2018 2017
3,370 401,468 4,088 487,003 4,046 460,537
-57 -6,790 12 1,430 29 -1,267
5 596 -1 -119 -7 253
-52 -6,195 11 1,310 22 -1,014
-52 -6,195 11 1,310 22 -1,014
537 63,973 910 108,408  -2,730 109,621
0 0 0 0 0 -127
537 63,973 910 108,408  -2,730 109,495
0 0 0 0 -2 -3,168
537 63,973 910 108,408  -2,732 106,326
0 0 0 0 114 -2,281
0 0 0 0 -250 -3,295
0 0 0 0 -136 -5,576
0 0 0 0 1 127
0 0 0 0 -135 -5,449
-24 -2,859 -10 -1,191 81 -3,042
22 2,621 -22 -2,621 -41 1,014
-2 -238 -32 -3,812 39 -1,901
0 0 9 1,072 -10 507
-1 -119 -23 -2,740 29 -1,394
536 63,854 887 105,668  -2,838 99,483
483 57,540 898 106,979  -2,816 98,469
3,854 459,127 4,986 593,982 1,229 558,879
3,804 453,171 4,980 593,267 1,191 560,527
50 5,957 6 715 38 -1,647
(IN.1)
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(E-3)
(0.5),(E-3)
(A.2)
(A.3),(G.1)

®.2)

(0.3)
(0.4),(D.8)
(0.5),(E.3)

(A.2)
(A.3),(G-.1)

(€.5)

(E-3),(0-8)
(B-3),(B.5),(G-2)
(A-4),(B.4),(8.5),(B.6)
(A-D

(E.3),(0-8)
(B.3),(B.5),(G6.2)
(A.4),(B.4),(B.5),(B.6)
(C.5)

(A.1)

(E-2)

IFRS 16
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12 31
2019 2018
5,314 633,057 8,627 1,027,735
297 35,382 448 53,370
7,908 942,080 6,362 757,905
1,188 141,526 889 105,907
506 60,280 293 34,905
15,213 1,812,325 16,620 1,979,941
29,162 3,474,069 23,736 2,827,670
4,491 535,013 3,227 384,433
5,496 654,738 3,553 423,269
2,336 278,288 1,536 182,984
129 15,368 118 14,057
1,701 202,640 1,301 154,988
435 51,822 397 47,295
1,251 149,032 1,014 120,798
45,002 5,361,088 34,881 4,155,374
60,215 7,173,413 51,502 6,135,433
1,581 188,345 1,491 177,623
255 30,378 611 72,788
3,273 389,912 1,125 134,021
4,818 573,968 4,120 490,816
268 31,927 110 13,104
4,266 508,209 3,028 360,726
14,462 1,722,858 10,486 1,249,197
8 953 129 15,368
538 64,092 495 58,969
12,923 1,539,517 10,553 1,257,179
814 96,972 501 59,684
478 56,944 270 32,165
82 9,769 102 12,151
89 10,603 88 10,483
14,931 1,778,730 12,138 1,446,000
20,303 3,501,588 22,624 2,695,197
1,229 146,411 1,229 146,411
545 64,926 543 64,688
28,783 3,428,919 27,407 3,264,996
1,770 210,860 1,234 147,006
-1,580 -188,225 -1,580 -188,225
30,746 3,666,821 28,832 3,434,756
76 9,054 45 5,361
30,822 3,671,825 28,877 3,440,117
60,215 7,173,413 51,502 6,135,433
(IN.
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12 31
(E.2) (E.2) (E.2)
2017/1/1 71,359 2,655,050 398,609 -130,924 3,140,386 2,502 3,143,007
al 477,473 477,473 4,527 482,000
2,621 -338,001 -335,470 -335,470
479,975 -338,001 141,884 4,527 146,411
-5,123 -5,123 -5,123
-178,576 -178,576 -7,863 -186,438
-59,565 -59,565 -59,565
1,549 953 2,621 2,621
-2025 -2,025 -2,025
-3931 -3,931 4,170 238
238 238 238 477
2017/12/31 67,904 2,950,731 60,518 -189,536 3,035,909 3,603 3,039,602
IFRS15 9,888 9,888 9,888
IFRS 16,083 -19,061 -2,978 -2,978
2018/1/1 67,904 2,976,701 41,338 -189,536 3,042,818 3,603 3,046,511
al 486,408 486,408 715 487,003
1,310 105,668 106,979 106,979
487,599 105,668 593,267 715 593,982
-4,765 -4,765 -4,765
199,066 -199,066 -1,549 -200,615
1,549 1,310 2,859 2,859
834 834 834
-953 -953 -953
0 2,263 2,263
-238 -238 357 119
Too18/12/31 64,688 3,264,996 147,006 -188,225 3,434,756 5,361 3,440,117
IFRS16 -8,458 -8,458 -8,458
2019/1/1 64,688 3,256,538 147,006 -188,225 3,426,298 5,361 3,431,778
aul 395,631 395,631 5,957 401,468
-6,195 63,854 57,540 57,540
389,317 63,854 453,171 5,957 459,127
238 238 238
-213,243 -213,243 -2,263 -215,625
-3,455 -3,455 -3,455
-238 -238 0 -238
Too10/12/31 64,926 3,428,919 210,860 -188,225 3,662,771 9,054 3,671,825
IFRS (IN.2D)
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SAP
12 31
2019 2018 2017
al 3,370 401,468 4,088 487,003 4,046 482,000
(0.2)-(D.4) 1,872 223,011 1,362 162,255 1,272 151,533
(8.3) 1,835 218,604 830 98,878 1,120 133,426
al (C.5) 1,226 146,053 1,511 180,005 983 117,105
al
(C.4) -198 -23,588 47 5,599 -188 -22,396
14 1,668 -67 -7,982 -32 -3,812
-54 -6,433 3 357 -9 -1,072
-1,469 -175,002 136 16,202 -309 -36,811
-583 -69,453 -477 -56,825 -325 -38,717
328 39,075 240 28,591 63 7,505
984 117,224 -561 -66,832 718 85,535
-1,257 -149,746 -971  -115,675 -849  -101,141
-341 -40,623 -251 -29,902 -200 -23,826
97 11,556 99 11,794 88 10,483
( ) -2,329 -277,454 -1,687  -200,972  -1,332  -158,681
3,496 416,478 4,303 512,616 5,045 601,011
(0.1) -6,215 -740,393 -2,140  -254,938 -201 -34,667
61 7,267 0 0 0 0
-817 -97,329 -1,458  -173,692  -1,275  -151,891
71 8,458 57 6,790 97 11,556
-900 -107,217 -1,013  -120,679  -2,914  -347,145
778 92,683 1,488 177,265 3,272 389,793
-7,021 -836,412 -3,066  -365,253 1,112  -132,473
(E.2) -1,790 213,243 -1,671  -199,066  -1,499  -178,576
-17 -2,025 -7 -834 -45 -5,361
(E.2) 0 0 0 0 -500 -59,565
(E.3) 3,622 431,489 6,368 758,620 27 3,217
(E.3) -1,309 -155,941 1,407  -167,616  -1,391  -165,710
-403 -48,009 0 0 0 0
0 0 0 0 2 238
102 12,151 3,283 391,104  -3,406  -405,757
110 13,104 97 11,556 -218 -25,970
-3,313 -394,678 4,617 550,023 309 36,811
¥
(E.3) 8,627 1,027,735 4,011 477,830 3,702 441,019
-
(E.3) 5,314 633,057 8,627 1,027,735 4,011 477,830
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SAP SE

IFRS

(IN.D)

SAP SE
SAP SE
( IFRS)
2019 12 31
EU

SAP

2018 1 1
IFRS
SAP

2018 1 1

2017
2019 11

IFRS

15

EDINETOOOO
DO0O0OoDoOoOgOooOo(E24727)

OooooOodd
HRB 719915
SAP 2019
EU IFRS
2019 2018 2017 12 31
1ASB EU IFRS
2020 2 18 2020 2 19
| E
2018 1 1
IFRS 15
2017
IFRS 9
2018 1 1
IFRS 16
2018 2017
16 (0.8)
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(.1
(A.2)
(A.3)
(.49
(8.3)
(3.9
(8.5)
(B.6)
€.D
(€.5)
0.1
®.2)
(®.3)
®.4
(0.5)
(0.8)
(E-3)
F.D
F.2)
6.1
6.3)
6.5)

IFRS 16

IFRS

IFRS
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(FX)
/

2019 2018 2019 2018 2017
usD 1.1234 1.1450 1.1196 1.1815 1.1315
JPY 121.94 125.85 122.06 130.41 126.85
GBP 0.8508 0.8945 0.8773 0.8847 0.8770
CHF 1.0854 1.1269 1.1127 1.1549 1.1159
CAD 1.4598 1.5605 1.4857 1.5302 1.4644
AUD 1.5995 1.6220 1.6106 1.5799 1.4794

(0.3)
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(A-D
(A-2)
(A-4), (6-3)
(8-3)
(€.5)
(®-1
(0-2)
(0-3)

@
1ASB SAP IFRS IFRS 3 (
) IFRS 9 ( ) SAP
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° PaaS

° (laaS)
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EMEA
APJ
( ) 2019 2018 2017
3,948 3,658 3,352
EMEA 8,158 7,446 7,063
EMEA 12,105 11,104 10,415
9,085 7,880 7,436
2,109 1,832 1,911
11,194 9,713 9,347
1,180 963 885
APJ 3,074 2,928 2,814
APJ 4,254 3,891 3,699
+ISAP 27,553 24,708 23,461
( )
2019 2018 2017 2019 2018 2017
EMEA 2,115 1,441 1,029 10,211 9,339 8,759
3,945 2,941 2,321 9,172 7,973 7,666
872 611 419 3,629 3,310 3,124
4l SAP 6,933 4,993 3,769 23,012 20,622 19,549
(€.
2019 12 31 355 2018 12 31 313

12
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77 2018 12 31 132
2019 12 31 44 2018 12 31 :31
90
80 Qualtrics (.1
26 2018 12 31
32
A-2)
@
(F-1)
/ /
/
( ) 2019 2018
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7,561 21 7,582 6,182 6 6,188
346 108 454 180 112 293
T 7,908 129 8,037 6,362 118 6,480
2019 12 31 234 2018 12 31 :116
(F.1)
(A.3)
@
18 12 2019
12
1
@
IFRS 15
6
( ) 2019 2018
414 1,318 1,732 326 1,006 1,332
66 117 183 35 66 101
480 1,435 1,915 361 1,072 1,433
T 1,188 1,701 2,889 889 1,301 2,191
T
40 84 66 41 82 65

135/347



EDINETOOOO
DO0O0OoDoOoOgOooOo(E24727)
oOoOooodn
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367 231
81 50
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B —

(G.5)
Compensation Report
B.D
EMEA , APJ
2019 12 31 2018 12 31 2017 12 31
EMEA APJ EMEA APJ EMEA APJ

6,501 4,426 5,361 16,288 6,341 4,268 5,374 15,983 5,869 3,895 4,719 14,482

8,250 6,018 5,971 20,239 8,120 5,736 5,620 19,476 7,536 4,878 4,965 17,379
12,710 5,793 9,131 27,634 12,478 5,651 8,930 27,060 11,349 5,250 8,273 24,872

10,205 10,368 5,209 25,781 9,843 9,452 4,918 24,213 9,196 9,169 4,854 23,219

3,161 2,123 1,246 6,530 2,906 1,970 1,147 6,024 2,676 1,781 1,047 5,504
2,220 984 654 3,859 2,160 951 631 3,742 1,732 855 501 3,087
SAP
@@ 3
43,048 29,172 27,571 _ 100,330 _ 41,848 _ 28,029 _ 26,620 _ 96,498 _ 38,357 25,827 _ 24,359 _ 88,543
338 1,638 137 2,113 657 952 434 2,043 149 133 7 289
SAP

42,697 29,368 27,092 99,157 40,496 27,454 25,759 93,709 37,512 25,459 24,029 86,999

(8-2)

2019 2018 2017
10,031 9,025 8,693
1,477 1,339 1,281
1,835 830 1,120

369 330 312

1,111 19 180

47 52 57

14,870 11,595 11,643
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)

LTI2016 ( )
SAP
LTI2016
SAP
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2019 2018 2017
138 78 115
246 142 158
429 210 269
562 312 442
461 88 135
1,835 830 1,120
1,664 674 963
171 156 157
2019
79
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a)
2016 LT12016
LT12016 ( IFRS )
SAP
2016 1 1 LTI 4
2016-2019
80 120
4 20 XETRA
60% (PSUs)  40%
(RSUS) 4
SAP 4 20 SAP XETRA
300 LTI
PSUs ( )
RSUs
100
SAP (SAP
) SAP
150 SAP
50 PSUs
3
RSUs PSUs
SAP 2010 (SOP 2010)
SOP 2010 2010 2015
2010 2011
5 SAP
SOP 2010 3
4 6 ( 7))
11 4
110 ( 115 ) 2013 59.85 2014
60.96 2015 72.18 2019 66.42 (2018
67.59 ) 2019 69.15 (2018 67.62 )
100
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SAP (RSU )
RSU
- 13
- 3 KP1
PSUs ( IFRS
) KPI PSU 0 200
KP1 2019 118.7%(2018 106.7 2017 78.2 )
Qualtrics Qualtrics Qualtrics Rights
2019 Qualtrics Qualtrics
(RSA) (RSU) PSU SAP
Qualtrics Rights
2018 Qualtrics RSA RSU PSU
RSA RSU 1 35.00
1 35.00
2018 Qualtrics RSU PSU SAP
SAP 1 35.00 5 SAP 91.28
103.75 0.3373 5
SAP
Qualtrics 24.7 RSA RSU PSU
793 237
556
RSU 6.1 RSU RSU 2
2019 1 23 2019 12 31 7.8 Qualtrics Rights Qualtrics Rights
2019 12 31 225 4
2019
LT12016 SOP 2010 RSU Qualtrics
(2016-2019 (2013-2015 (2016-2019 Rights
) )
2019 12 31
94.06 49.51 118.72 37.55
*1 *1
120.32 120.32 120.32 120.32
) -0.68 -0.57 -0.25 -0.08 -0.68 -0.31 -0.55 -0.35
) 20.4 24.8 27.4 35.8 NA NA
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() 1.26 1.26 1.26 1.26
2019 12 31
() 1.9 0.3 1.0 1.7

*1
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201
LT12016 SOP 2010 RSU LT12015
(2016-2018 (2013-2015 (2015-2018 (2015
) )
2018 12 31
65.89 20.67 85.24 86.93
*1 *1
86.93 86.93 86.93 86.93
() -0.70 -0.55 -0.67 -0.25 -0.69 -0.31 NA
() 17.9 21.4 22.8 38.5 NA NA
() 1.63% 1.63% 1.63% NA
2018 12 31
@) 2.4 1.2 1.0 0.1
*1
S0P2010 SAP
LT12016 2019 12 31 363.63 (2018 277.92
) 1.17 (2018 1.30 ) 18
22 (2018 19 24 ) 38 40 (2018 36
42 )
LT12016 LT12015 SOP 2010 RSU Qualtrics
2016-2019 2014-2015 (2012-2015 2015-2019 Rights
) )
2017 12 31 631 531 14,472 13,520 NA
295 0 0 8,512 NA
KPI NA 0 NA 49 NA
0 -146 -6,913 -5,840 NA
0 0 -473 -977 NA
2018 12 31 926 385 7,086 15,264 NA
344 0 0 9,339 24,666
KPI NA 0 NA 122 NA
0 -385 -3,904 -7,540 -7,776
-160 0 -144 -1,057 -883
2019 12 31 1,110 0 3,039 16,128 16,007
*1
2018 12 31 0 0 7,086 0 NA
2019 12 31 0 0 3,039 0 0
2018 12 31 30 35 146 774 NA
2019 12 31 73 0 150 1,100 377
2018 12 31 3 34 137 0 NA
2019 12 31 51 0 155 0 0
2018 NA 88.27 100.61 88.67 NA
2019 NA 90.75 111.58 98.11 106.15
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20

Own
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®-9
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14 9 221 712 NA
8 -3 43 611 NA
44 -1 66 1,087 461
2019 2018
1,130 605 1,735 714 316 1,030
4,818 814 5,632 4,120 501 4,621
E
23 74 31 17% 63% 22%
95 0 95 68 0 68
297 2,336 2,633 448 1,536 1,984
32 0 4 15% 0% 3%
(F-D
Own
Oown
40%
2019 2018 2017
5.2 5.3 5.0
Oown
2019 2018 2017
171 149 140
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¢ )
2019 2018 2017
314 280 260
55 50 52
369 330 312
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DBO
2019 2018 2019 2018 2019 2018 2019 2018
1,026 886 533 418 156 132 1,715 1,436
1,009 878 411 355 65 59 1,485 1,292
17 8 122 63 91 73 230 144
« )
¥ 0% 0% 0% 0% 0% 0% 0% 0%
I 4% 3% 26% 24% 19% 27% 49% 54%
DBO 951 2018 824
DBO 459 2018
)
2019 2018 2017 2019 2018 2017 2019 2018 2017
0.8 2.3 2.3 0.3 1.0 0.8 3.7 4.2 3.9
2019 2018 2017 2019 2018 2019 2018 2017 2019 2018 2017
50
968 836 806 495 391 154 126 114 1,617 1,353 1,277
50
1,090 940 912 576 450 159 141 123 1,825 1,531 1,446
2019 2018
445 1,040 387 905
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137 0 116 0
156 0 142 0
6 1,040 5 905
2020 2019 12
31 13 2018 12 31 12
2019 12 31 1,831 2018 : 1,783
77 (2018 80 ) 5 61 (2018 66 )
@
2019 2018
3,038 209 3,247 2,866 185 3,051
T 4,818 814 5,632 4,120 501 4,621
T
% 63 26 58 70 37 66
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2019
(o019 1 1 ) 25 52 77
53 137 190
-52 -43 -93
-5 -3 -8
(019 12 31 ) 21 143 164
T 268 478 746
E
(%) 8 30 22
12
(8.6)
@
12
2019
2019 1 29 2019
2019
9 2018 1

4,000
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2019 2018 2017
-1,111 -19 -180
-19 0 -2
-1,130 -19 -182
(8.3)
24
1,125
-938
-4
1
208
746
) 28
2019 2018 2017
-138 -3 -55
-154 -3 -118
-467 -3 -9
-299 -11 -2
-7 0 2
-1,130 -19 -182
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€.
2019 CODM
4
&
( )
2019 SAP
SAP
SAP Ariba SAP Concur SAP Fieldglass
Qualtrics
Qualtrics Qualtrics 2019 1 23
Qualtrics Qualtrics
2019 10
Qualtrics
Qualtrics Qualtrics SAP
2019 1 23 Qualtrics
Qualtrics
2019 Qualtrics
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CODM

IFRS

IFRS

(€.2)

(©-2)
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2019 2018 2017
3) 3)
( )
SaaS/PaaSl) 3,243 3,152 2,347 2,424 1,593
laas?) 695 673 488 506 328
3,938 3,825 2,835 2,929 1,922
4,523 4,422 4,645 4,875 1,922
11,532 11,269 10,969 11,478 4,869
16,504 15,691 15,614 16,353 10,890
19,993 19,516 18,449 19,283 17,681
3,551 3,464 3,305 3,577 3,176
23,554 22,980 21,753 22,859 20,857
SaaS/Paasl) -1,126 -1,092 -948 -992 -676
laas?) -493 -481 -428 -441 -305
-1,620 -1,573 -1,377 -1,433 -981
-1,972 -1,933 -1,924 -2,056 -1,998
-3,592 -3,505 -3,300 -3,489 -2,978
-2636 -2,583 -2,523 -2,694 -2,434
-6,228 -6,089 -5,823 -6,183 -5,412
17,316 16,892 15,931 16,677 15,445
-7,448 -7,249 -7,008 -7,318 -6,858
9,868 9,597 8,922 9,359 8,587
1) Software as a Service / Platform as a Service
2) Infrastructure as a Service
3) 2019 2018 2018 2017
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2019 2018 2017
3) 3)
( )
SaaS/PaaSl) 2,693 2,585 2,178 2,265 1,840
laaS?) 0 0 0 0 0
2,693 2,585 2,178 2,265 1,840
0 0 0 0 -1
15 14 16 16 18
15 14 16 17 17
2,708 2,599 2,193 2,282 1,857
476 458 436 451 404
3,184 3,057 2,629 2,733 2,261
SaaS/Paasl) -591 -569 -483 -503 -428
laas?) 0 0 0 0 0
-591 -569 -483 -503 -428
-11 -10 -6 -7 -5
-601 -579 -489 -510 -433
-352 -340 -324 -337 -292
-953 -919 -813 -847 -725
2,231 2,138 1,816 1,886 1,536
-1,534 -1,477 -1,285 -1,341 -1,148
696 661 531 545 388
1) Software as a Service / Platform as a Service
2) 2019 2018 2018 2017
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Qualtrics
2019 2018 2017
3) 3)
( )

SaaS/PaaSl) 371 353 N/A N/A N/A
1aaS?) 0 0 N/A N/A N/A
371 353 N/A N/A N/A
0 0 N/A N/A N/A
0 0 N/A N/A N/A
0 0 N/A N/A N/A
371 353 N/A N/A N/A
137 130 N/A N/A N/A
508 483 N/A N/A N/A
SaaS/PaaSl) -33 -31 N/A N/A N/A
1aas?) 0 0 N/A N/A N/A
-33 -31 N/A N/A N/A
0 0 N/A N/A N/A
-33 -31 N/A N/A N/A
-78 -74 N/A N/A N/A
-110 -106 N/A N/A N/A
308 377 N/A N/A N/A
-389 -368 N/A N/A N/A
8 9 N/A N/A N/A

1) Software as a Service / Platform as a Service
2) 2019 Qualtrics
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( ) Qualtrics
2019 2018 2019 2018 2019 2018 2019 2018
EMEA 11,279 11,152 10,610 612 594 443 68 65 NA 11,959 11,811 11,053
8,463 8,158 7,604 2,216 2,115 1,915 403 383 NA 11,081 10,655 9,519
APJ 3,802 3,669 3,539 356 348 271 37 36 NA 4,196 4,053 3,810
23,544 22,980 21,753 3,184 3,057 2,629 508 483 NA 27,236 26,520 24,383
SAP (A.D)
2019 2018 2017
( )
& 23,544 22,980 21,753 22,859 20,857
SAP 3,184 3,057 2,629 2,733 2,261
Qualtrics 508 483 NA NA NA
27,236 26,520 24,383 25,593 23,118
398 385 359 368 345
0 728 0 -1,219 0
-81 -81 -33 -33 -3
al 27,553 27,553 24,708 24,708 23,461
& 9,868 9,597 8,922 9,359 8,587
SAP 696 661 531 545 388
Qualtrics 8 9 NA NA NA
10,573 10,268 9,453 9,904 8,975
398 385 359 368 345
-2,763 -2,700 2,649 -2,791 -2,551
0 255 0 -317 0
-81 -81 -33 -33 -3
-689 -689 -577 =577 -587
-1,835 -1,835 -830 -830 -1,120
al -1,130 -1,130 -19 -19 -182
al 4,473 4,473 5,703 5,703 4,877
Al -74 -74 -56 -56 -36
al 198 198 -47 -47 188
aul 4,596 4,596 5,600 5,600 5,029
1) 2019 2018 2018 2017
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.3 (
2019 2018 2017
-51 -31 -12
358 444 615
(2017: ) 194 148 9
-396 -415 -435
-176 -202 -317
( -23 -25 -24
al / -74 -56 -36
(.9
2019 2018 2017
787 371 476
(2017: 596 227 382
-589 -418 -288
-207 -106 -89
(2017: -155 -206 -116
al 198 -47 188
(C.5)
@
SAP
SAP
IFRS

157/347



15.00% (2018

EDINETOOOO
DO0O0OoDoOoOgOooOo(E24727)

158/347

ooooooo
2019 2018 2017
625 733 935
1,153 1,019 716
1,778 1,752 1,651
-3 57 -584
-549 -298 -84
-522 -241 -668
1,226 1,511 983
2019 2018 2017
1,818 1,665 1,623
-40 87 28
1,778 1,752 1,651
-710 -501 -891
158 260 223
-552 -241 -668
1,226 1,511 983
2019 2018 2017
2,012 3,106 2,788
2,584 2,494 2,241
4,596 5,600 5,029
1 26.4%)
:15.00% 2017 : 15.00%) 5.5% (2018 : 5.5%
2017 :10.6%)
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2019 2018 2017
4,596 5,600 5,029
26.4% 2017 26.4% 2016 26.4%) 1,212 1,478 1,327
-209 -147 -403
10 0 =212
116 106 82
-93 -38 -95
138 91 131
-89 -33 -26
80 -17 -26
48 58 185
13 13 20
1,226 1,511 983
% 26.7 27.0 19.5
2019 2018
504 668
19 28
11 11
61 55
135 116
268 140
1,330 424
553 229
131 150
56 21
152 181
3,220 2,023
1,006 628
544 95
224 139
148 153
13 12
1 0
50 18
6 23
59 43
2,051 1,111
/ 1,169 912
IFRS 16
IFRS 16
/
2019
2019 2018 2017
688 575 375
63 7 9
373 476 535
1,124 1,058 919
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538 509 524
28 54 38
0 0 2
17 18 34
45 72 74
187 2018 213 2017 263 Us
174.1 2018 : 140.4
2,013
2018 1,746 982
2018 842
C.6)1
2019 2018 2017
3,321 4,083 4,008
1,229 1,229 1,229
-35 -35 -31
1,194 1,194 1,197
0 0 1
) 1,194 1,194 1,198
SAP 1 2.78 3.42 3.35
SAP 1 2.78 3.42 3.35

160/347



EDINETOOOO
DO0O0OoDoOoOgOooOo(E24727)
oOoOooodn

IFRS
16 D.8

(@.1)

2019
2019 1 23 Qualtrics 2018
G.9

Qualtrics XM Qualtrics SAP
1 35 Qualtrics 100% 71

SAP 9
Qualtrics 2019 1 23
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Qualtrics
( )
6,212
237
6,449

Qualtrics
( ) Qualtrics
IFRS 3 IFRS 2
B.3
2019

Qualtrics

Qualtrics
Qualtrics

138

37

20

74
1,803
575
1,226

2,074
97

53
320
a1
129
640
1,434
5,015
6,449

Qualtrics

Qualtrics SAP

Qualtrics
Qualtrics Qualtrics
(0.2)
(€.1)

2019 Qualtrics Qualtrics

Qualtrics SAP
2019 Qualtrics
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Qualtrics 2019 1 1

2018
2018 4 5
Callidus NSDQ:CALD
(CPY
Callidus
( )
( )
2018 2019

27,553 429
3,370 -526
100% SAP 1 36
(SPM)

1,957

47

2,004

Callidus

IFRS2
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Callidus
Callidus
63
64
32
11
26
515
121
390
4
711
59
71
15
/ 55
200
511
1,493
2,004
Callidus
- Callidus
- Callidus SAP C/4 HANA
- Callidus
Callidus
(C.1)
2018 Callidus Callidus
Callidus SAP
2018 Callidus
al 24,708 180
al 4,088 -60
Callidus 2018 1 1 2018 24,766
4,071
2018 1 1

SAP
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2018 1 1

2018 12 31

2019 12 31

2018 1 1
2018 12 31

2019 12 31

2018 12 31
2019 12 31

2019

( )
2018 12 31

2019 12 31
*1 2018

2019

21,371
847

1,620

23,838
417
5,017

29,263

100

102

101

23,736
29,162

SAP

(C.1)

Qualtrics

SAP

13,498 6,925
18,509 7,762

*1
3,304
2,882

9
9
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23,736
29,162

Qualtrics

1,509
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SAP
SAP
WACC)
Qualtrics*3
& *2 *2 SAP  (
*1
2019 2018 2019 2018 2019 2018
3.0 4.8 13.3 13.8 22.6 NA
NA 11.0 NA 11.5 NA NA
9.1 8.6 10.4 9.0 11.1 NA
3.0 3.0 3.0 3.0 3.0 NA
5 5 9 9 13 NA
*1 2018 2019 Qualtrics
*2 10
*3 12
*4
2019 10 1 & SAP
10
10 / Qualtrics 12
/
10 1

2018
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12

35.9
3
2019 10
(C.1) 10
3
18.6 2018  32.9
2018 11.7
9.0 2018 9.4
3.0 2018 3.0
9 2018 5
4,574
2019 2018
-1.9 -8.3
4.9 8.7
NA 10.2
-13 -28
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30.6
2018
22.6
2018 8,476



10 1

Qualtrics
Qualtrics
Qualtrics

12 1

21.5

Qualtrics

*5

(©.3)

12
Qualtrics
(€.
Qualtrics
Qualtrics
)
4,071

Qualtrics

2019 2018*5
-1.6 NA
6.3 NA
=15 NA
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IAS 38 12

IFRS

- IFRS

(IPRD)
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/

2018 1 1 809 1,992 4,631 7,432

8 100 204 312

4 148 410 562

193 0 36 229

-43 —62 -41 -146

2018 12 31 996 2,178 5,212 8,386

4 48 100 152

2 574 1,226 1,802

84 0 68 152

-182 -48 -166 -396

25 0 -25 0

2019 12 31 929 2,752 6,415 10,096

2018 1 1 601 1,544 2,306 4,451

6 77 87 170

95 216 337 648

-23 -62 -25 -110

2018 12 31 679 1,775 2,705 5,159

5 33 39 77

94 271 395 760

-180 -48 -163 -391

2019 12 31 598 2,031 2,976 5,605

2018 12 31 317 403 2,507 3,227

2019 12 31 331 721 3,439 4,491

2019 2018

Sybase - 131 179 2 4
SuccessFactors - 184 225 6
Ariba - 273 323 6 8
Concur - 955 1,033 11 15
Callidus - 336 384 9 13
Qualtrics - 495 0 6
Qualtrics - 1,152 0 13 18

3,526 2,144
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©.9
@
@
2019 IT 4 5 2018
2 6
93 65
25 - 50

2-6

4-20

4-5
2018 12 31 1,344 - 1,985 - 224 3,553
2019 12 31 1,537 1,929 1,956 38 36 5,496
2018 199 - 1,026 - 77 1,302
2019 85 360 586 19 17 1,067

IFRS16
(©-8)
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@
AC
Fv CI FVTPL
FVTPL FV CI
FVTPL
FVOCI
2019 2018
0 1,996 1,996 0 1,248 1,248
0 16 16 0 26 26
0 2,012 2,012 0 1,274 1,274
E 297 2,336 2,633 448 1,536 1,984
E 0 86 76 0 83 64
G.9
2019 2018
206 187
SAP
2019 12 31 517 2018 418
312 2018 232
2019 12 31
2020 206
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(©-6)

EMEA
EMEA

APJ
SAP

©.7)

2018

D8

2020
2021

2024

B.1
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2019 2018
4,486 4,184
5,386 4,742
9,872 8,926
29,744 22,123
411 258
30,154 22,380
1,276 922
41,302 32,228
Al
2019 2018
342 123
2,251 2,010
2,592 2,133
205 IFRS 16
2019 12 31
1,251
1,298
43

2,592
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(D.8) IFRS 16
®
2019 1 1 IFRS 16
1AS 17
IFRS 16 2019 1 1
2019 1 1 2.5
IFRS 16 (2018/12/31 ) 205
2018/12/31 1,442
2018/12/31 1,647
2019 51
238
108
1,466
993
(279)
2019/12/31 2,140
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2019 12 31
I
I )
E
I
3
I
IFRS 16  SAP 2019
2019 1 1 IFRS 16
- 19
-1
-21
2019 1 1
(0.4
(E-3)

319

)

)

2019
12 31

1,929
38

1,967

45,002

389
3,273
12

1,814

12,923
14

2019
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E.D
A2 & A
2019 12 31 2018 12 31 %
% %
T 30,822 51 28,877 56 7
T 14,462 24 10,486 20 38
I 14,931 25 12,138 24 23
I 29,393 49 22,624 44 30
13,668 23 11,331 22 21
2,203 4 0 0
E 60,215 100 51,502 100 17
IFRS 16 2,203 4
2019 Qualtrics 2,500 500
750 1,100
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E-2)
1
2017 1 1 1,228.5 -29.9
0 -5.4
0 0.2
2017 12 31 1,228.5 -35.1
0 0.2
2018 12 31 1,228.5 -34.9
2019 12 31 1,228.5 -34.9
- 2020 5 19 250
- 2020 5 19 250
1
2019 12 31 100
100 2018 100
/
2017 1 1 3,062 292 -8 3,345
-2,732 -135 29 -2,838
2017 12 31 330 157 21 508
IFRS 9 0 -158 -3 -160
2018 1 1 330 0 18 347
910 0 -23 887
2018 12 31 1,239 0 -5 1,234
537 0 -1 536

2019 12 31 1,776 0 -6 1,770
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2013 6 4 2018 5 17
SAP SE 2023 5 16
120
SAP SE SAP SE
SAP SE 10%
40
2020 15
2019 2018 1,790 1.50 2018 2017
1,671 1.40 2017 2016 1,499 1.25
2017 500
Handelsgesetzbuch
2019 12 31
1.58 1,886
(E-3)
@
( 3
)
AC
Fv CI
FVTPL
FVTPL
AC
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2019 2018
E 3 5,314 8,627 -3,313
67 211 -144
5,382 8,838 -3,456
-2,529 -759 -1,170
-11,139 -10,572 -567
-13,668 -11,331 -2,337
-8,286 -2,493 -5,793
2019 2018
2,877 0 2,877 2,918 2,918
1,093 0 1,093 4,117 4,117
1,347 0 1,347 1,195 1,195
0 0 0 400 400
-3 0 -3 -3 -3
3 5,314 0 5,314 8,627 8,627
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2019 2018
44 0 44 137 0 137
27 0 27 77 0 77
0 183 183 0 165 165
100 117 217 57 01 147
-3 0 -3 -3 0 -3
167 300 467 268 256 524
£ 297 2,336 2,633 448 1,536 1,984
g 56 13 18 60 17 26
)
3 3
(F-D
( ) 2019 2018

1,150 8,37 1,150 8,283 9,433 750 9,512 759 9,445 10,204
258 772 259 808 1,067 0 1,011 0 1,041 1,041
1,100 0 1,100 0 1,100 NA NA NA NA NA
21 2,000 22 1,995 2,017 9 49 9 49 58
2,529 11,139 2,531 _ 11,086 _ 13,617 759 10,572 768 _ 10,535 _ 11,303
P 3,273 12,923 16,196 1,15 10,553 11,678
77 86 84 68 100 07

)

2019 1.09% 2018 1.33% 2017 1.29%
(F.1) (F.2)
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2019 2018
2.125%
2019 99.307% 2.29% 750 0 759
6-2012
1.125%
2023 99.478% 1.24% 1,000 997 996
8-2014
1.750%
2027 99.284% 1.87% 1,000 985 992
9-2014
0.000%
2020  100.000% 0.07% 650 650 649
11-2015
1.000%
2025  99.264% 1.13% 600 596 595
12-2015
0.000%
2021 100.519% -0.15% 500 501 502
14-2018
1.000%
2026 99.576% 1.06% 500 498 498
15-2018
1.375%
2030 98.687% 1.50% 500 491 494
16-2018
0.000%
2020 100.024% -0.01% 500 500 500
17-2018
0.250%
2022 99.654% 0.36% 900 898 897
18-2018
0.750%
2024 99.227% 0.89% 850 844 843
19-2018
1.250%
2028 98.871% 1.38% 1,000 982 988
20-2018
1.625%
2031 98.382% 1.78% 1,250 1,224 1,229
21-2018
9,166 9.942
us 2.607%
2025  100.000% ' 2.46% 300 267 262
2018
9,433 10,204
2019 2018
( )
6-2012 2020 2.82%( ) 2.86% 290 259 251
7-2012 2022 3.18%( ) 3.22% 4445 406 395
8-2012 2024 3.33%( ) 3.37% 323 305 299
9-2012 2027 3.53%( ) 3.57% 100 97 96
1,067 1,041
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2019 12 31 1,099.5
1,100.5 2018 12 31 2019 12
31 -0.38 2018 12 31
2019 2019
11 12 31
759 -188 0 -6 0 1,963 2,529
10,572 2,500 0 30 0 -1,963 11,139
11,331 2,312 0 25 0 0 13,668
42 0 0 1 -30 0 13
-70 0 0 0 0 5 -64
( 11,303 2,312 0 25 -30 5 13,616
47 0 0 1 0 19 67
-7 0 0 0 14 0 7
*1 2,168 -403 52 38 0 348 2,204
13,512 1,910 52 64 -16 373 15,895
*1
2018 2018
11 12 31
1,299  -1,300 7 3 0 750 759
4,965 6,308 0 49 0 750 10,572
6,264 5,008 7 51 0 0 11,331
62 0 0 -1 -19 0 42
-26 48 0 0 0 3 70
( 6,301 4,961 7 50 -19 3 11,303
34 0 0 -1 0 14 47
24 0 0 -1 17 0 -7
6,311 4,961 7 48 -1 18 11,343
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(.1

@
IFRS 9
IFRS 9
FVTPL /
a)
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SAP

us
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1:1
12

12

2019 12 31

2019

-7
-2

2019 12 31
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2019
518
3
-11
ocl 7
0
ocCl 2
ocl -22
oClI -6
2019 12 31
2019
1 6 6 12
324 193
EUR GBP 88.77 89.84
EUR JPY 121.97 119.32
EUR CHF 1.11 1.09
EUR AUD 1.63 1.65
- SAP
2019 12 31 /
2019 2018
1.0 6.3
0.7 2.1
1.0 6.3
0.6 0.7
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+/-10 2018:
+/- 10 2017 +/- 10
+/- 10 2017 2018 2019 12 31
2019 2018 2017 2019 2018 2017
-10%  2018: - 53 62 71
10% 2017: -10%
+10%  2018: -53 -62 -71
+10% 2017: +10%
-10% 53 11 15
+10% -53 -11 -15
Qualtrics FX
usD -10% 0 -29 0
usb +10% 0 559 0
/ (2019 80 2018 48 )
2019 69 2018 83
1:1 2019
12 31 35% 2018 71%
2019 12 31
2019
EUR USD
3,750 545
3,707 545
25 -38
25 -11
0 -28

2019 12 31

189/347



EDINETOOOO
DO0O0OoDoOoOgOooOo(E24727)

oOoOooodn
2019
EUR usD
3,750 545
0 9
-16 0
-16 9
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2019 12 31
2019
2020 2022 2024 2027 2028 2030 2031
EUR
1,000 1,000 500 1,250
1.528% 0.952% 0.927% 1.090%
usD
258 198 89
2.516% 2.491% 2.370%
12 31 / /
2019 2018
0.03 0.05 0.07 0.03 0.08 0.09 0.10 0.08
( ) 4.32 4.32 5.04 3.89 4.24 4.16 5.65 3.50
3.92 4.25 4.43 3.92 1.96 2.08 2.32 1.45
4.29 3.05 5.06 1.28 1.28 1.31 1.36 1.27
IFRS7
+50 +10 (bps) 2018 /
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+100/+30bps 2017 /
-50 -20bps
/ -25bps
2017 2018 2019 12 31
+50 bps 7/

2018 +100 bps /
bps 2017 +100 bps /
bps

-50bps /

2018 -25bps /

bps 2017
+50 bps /

2018 +100 bps /

bps 2017 +25 bps
-50bps /

2018 -25bps /

bps 2017 -25 bps
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+100/+25bps
2018 / -25bps/-10bps 2017
2019 2018 2017

+10 bps

+30

+25 -41 -20 -26
-20 bps

-10 76 5 9
-25 bps
+10 bps

+30 -8 -24 -5
-20 bps

-10 8 4 0
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827

IFRS 7

20

20

10

10
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1,248

1,996
B.3
2019 2018

156 65 56
-156 -65 -56
-298 -279 -371

48 57 65
307 262 337
-46 -44 -46
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Tier 1

BBB

2019

12

2018
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90

A.2

2019 12 31
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2019

1- AAA BBB- -0.1% 3,838 0 -3

2- BB D 0.0% 23 0 0

3 - NA -5.0% 52 0 -3

-0.2% 3,913 0 -6

2018

1- AAA BBB- -0.1% 7,406 0 -5

2- BB D 0.0% 34 0 0

3 - NA -3.3% 30 0 -1

-0.1% 7,470 0 -6

2019 12 31
2019 12 31
2019
-0.2% 5,226 0 -9
30 -0.5% 733 36 -4
30 90 -0.8% 668 23 -5
90
-11.1% 869 158 -114
-1.7% 7496 217 -131
2018
-0.3% 4,288 0 -13
30 -0.3% 749 15 -2
30 90 -0.5% 551 8 -3
90

-13.0% 558 125 -89
-1.7% 6,146 148 -107
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2019
2019 2018
( )
11 IFRS 9 -107 -99
-38 -18
13 10
12 31 -131 -107
SAP
2017 SAP SE 2024 25
EURIBOR LIBOR 17
5.95
2019 9 2019 12 31
1,099.5 6
2018 2019 12 31 SAP SE 445 430
2019 12 31
2019 12 31
12/31/2019 2020 2021 2022 2023 2024 2025
-1,283 -1,283 0 0 0 0 0
-2,203 -431 -363 -284 -224 -190 -1,019
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-13,912 -2,888 -630 -3,414 -1,095 -1,231 -5,467
-17,398 -4,602 -993 -3,698 -1,319 -1,421 -6,486
12/31/2018 2019 2020 2021 2022 2023 2024
-1,265 -1,265 0 0 0 0 0
-11,602 -1,149 -1,585 -622 -1,410 -1,097 -6,689
-12,866 -2,414 -1,585 -622 -1,410 -1,097 -6,689
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12/31/2019 2020 2021 12/31/2018 2019 2020
-55 -64
-2,865 -3 2,111 -1
2,816 0 2,062 0
-11 -9
-415 0 -340 0
401 0 330 0
-16 -3
-28 -536 -15 -27
36 515 13 26
-82 -55 -24 -76 -61 -12
33 100
-3,442 0 -4,025 0
3,468 0 4,076 0
3 2
-114 0 -203 0
117 0 202 0
9 11
-14 -18 -8 -14
17 24 19 15
44 32 6 113 61 1
-37 -23 -18 37 0 -11
(F.2)
@
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D
D

D

2)

2)

FX

FX

D
2)

3)

FX

FX
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2019 12 31
5,314
AC 2,877 2,877
AC 1,090 1,090
FVTPL 1,347 1,347 1,347 1,347
8,037
AC 7,582 7,582
- 454
2,633
AC 27 27 27 27
FVTPL 1,996 1,996 25 89 1,882 1,99
2 - 16
AC 41 41 41 41
- 183
AC 217 217 217 217
- 3 3 3 3
- 9 9 9 9
FVTPL 33 33 33 33
FVTPL 95 95 95 95
FVTPL 15 15 15 15
-1,589
AC  -1,283 -1,283
- -306
-16,196
AC  -3,116 -3,116 -3,116 -3,116
AC  -9,433 -9,433 -10,003 -10,003
AC  -1,067 -1,067 -1,078 -1,078
AC  -2,498  -2,498 -296 -296
- -11 -11 -11 -11
- -16 -16 -16 -16
FVTPL -55 -55 -55 -55
-1,801 -5,564 3,416 -8,604 -4,086 1,896 -10,793
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D
D

D
2)

2)

FX

FX

D
2)

FX

FX

D
2)

3)

OooooOodd
2018 12 31
8,627
AC 2,918 2,918
AC 4,514 4,514
FVTPL 1,195 1,195 1,195
6,480
AC 6,188 6,188
- 293
1,984
AC 77 77 77 77
FVTPL 1,248 1,248 52 0 1,196 1,248
- 26
AC 134 134 134
- 165
AC 147 147 147 147
- 2 2 2 2
- 11 11 11 11
FVTPL 100 100 100 100
FVTPL 68 68 68 68
FVTPL 5 5 5 5
-1,614
AC  -1,265 -1,265
- -350
-11,678
AC -58 -58 -58 -58
AC -10,204 -10,204 -10,365 -10,365
AC  -1,041 -1,041 -1,035 -1,035
AC -298 -298 -298 -298
- -9 -9 -9 -9
- -3 -3 -3 -3
FVTPL -65 -65 -65 -65
3,798 1,112 2,553 -9,041 -1,006 1,201 -8,845
2019 12 31

202/347



EDINETOOOO
DO0O0OoDoOoOgOooOo(E24727)
oOoOooodn

FVTPL 3,486 3,486
AC 11,834 11,834
FVTPL -55 -55
AC -17,398 -17,398
2018 12 31
FVTPL 2,617 2,617
AC 13,978 13,978
FVTPL -65 -65
AC -12,866 -12,866
3.0-
9.1)
10%-30%
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/
2
2
1
2
2 1 2019 5
(2018 46 ) 1 2
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2019 2018

11 1,202 742
0 0

-39 -12

487 409

-183 -143

411 168

18 38

12 31 1,896 1,202
318 117

FVTPL
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G.1)
2019 2018
427 179 606 305 131 436
225 87 312 170 98 268
652 266 918 475 229 704
& 1,188 1,701 2,889 889 1,301 2,191
P 55 16 32 53 18 32
()
G.2)
) 2019 2018
650 0 650 541 0 541
¥ 4,818 814 5,632 4,120 501 4,622
3
13 0 12 13 0 12
)
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6.-3)
C.5
@
(A.-D
SAP
2018 12 31 SAP
SAP
2018 2017 12 31
2018 12 31
2018 Teradata Corporation Teradata US,Inc Teradata Operations, Inc Teradata SAP
SE SAP America,Inc SAP Labs,LLC Teradata
SAP Teradata Teradata

2021
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2010 2 SAP
SAP
5
SAP
2020
189 (2019 95
)
C.5
FCPA
SAP OEC
U.S.SEC
U.S.D0J
U.S.SEC U.S.DOJ
FCPA
EU
SAP
SAP SAP
SAP
SAP  OEC
SAP 2017 9 U.S.D0J OFAC
2017 10 SAP SEC U_.S.SEC

SAP BIS 2012
219 1934 13 SAP SEC
SAP SAP
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EU
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2019 12 31 SAP

Christian Klein

Co-CEO
IT

Jennifer Morgan

Co-CEO

CX
Adaire Fox-Martin
Michael Kleinemeier
SAP
Luka Mucic
(CFO) IR
Jurgen Miller 2019
SAP HANA SAP SAP
SAP
Stefan Ries
Thomas Saueressig(2019 11 1 )
SAP
SAP
SAP S/4HANA
, SME,

2019
Rovert Enslin 2019 4 5
Bernd Leukert(2019 3 31 )
Bill McDermott(2019 11 15 )

Bank of New York Mellon New York NY

Equinix, Inc., Redwood City CA
(2020 1 1 )

innogy SE Essen 2019
10 4
E. Merck KG Darmstadt (2019 1 27

)
Merck KGaA, Darmstadt

2019 4 26

HeidelbergCement AG 2019 5 9

Rhein-Neckar Loewen GmbH Kronau,

211/347



EDINETOOOO
DO0O0OoDoOoOgOooOo(E24727)

OooooOodd
2019 12 31 SAP
Prof. Dr. h.c. mult. Hasso Plattner 2).,®,(6),
Margret Klein-Magar o.@.0)
SAP OB 0G SAP SE
Pekka Ala-Pietila 2,(6),(N

Huhtaméki oyj

Panagiotis Bissiritsas
SAP SE
SAP SE

Aicha Evans

Diane Greene

Prof. Dr. Gesche Joost
.

Monka Kovachka-Dimitrova(2019 5 15

SAP SE

Lars Lamadé @.@,( )

Bernard Liautaud

Sanoma Corporation

Netcompany A/S( )
2019 8 20

@.CH.CH.C)

@).®,C)

Zoox, Inc., Forster City CA

5 17 Y @)
Stripe Inc. San Francisco CA
Alphabet Inc. Mountain View CA

2019 6 19

Ottobock SE & Co.  KGaA

ING-DiBa AG
) @.CH.0)
) Rhein-Neckar Lowen GmbH

@.(4.(6)
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Balderton Capital

Gerhard Oswald 2019

1 1 @).®.06).(M)
Osward Consulting GmbH

Christine Regitz
€ .C )06

Dr. Friederike Rotsch
@, 3.6

Merck KgaA

EDINETOOOO
0000000000 0(E24727)
ooOooooo
nlyte Software Ltd.
Vestiaire Collective SA

Dashlane, Inc.
Recorded Future, Inc.

2019 7 3
eWise Group, Inc.

Qubit Digital Ltd.

Aircall.io,

Virtuo Technologies ( )
The Hut Group, Manchester

Peakon Aps
Tim Talent SAS
Citymapper Ltd.

Toucan T SAS 2019 11

14

Containous SAS( ) 2019 12
16

TSG 1899 Hoffenheim FuRbal I-Spielbetriebs GmbH

Heike Steck(2019 5 15 ) @W-CH.C)

SAP SE

Christa Vergien-Knopf 2019 5 15 @.C ).
SAP SE

Dr. Gunnar Wiedenfels(2019 5 15 (®).0)

Discovery Communications, Inc New York, NY,

James Wright(2019 5 15
SAP SE

) 1.3, %, &)

Ralf Zeiger(2019 5 15
SAP SE
SAP SE

) @.C )

Motor Trend Group, LLC(EI Segundo, CA, )
OWN LLC, West Hollywood, CA,
Scripps Networks Interative(Asia) Pte. Ltd(

) 2019 4 1

2019
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Martin Duffek(2019 5 15 )

Andreas Hahn(2019 5 15 )

Dr. Erhard Schipporeit(2019 5 15 )
Robert Schushnig-Fowler(2019 5 15 )
Dr. Sebastian Sick(2019 5 15 )
Pierre Thiollet(2019 5 15 )

(1) SAPSE
@
®
*
®
(©)
)

G.5
@

2016 1 1 LTI
Plan2016
(RSUs) PSU

1FRS2
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2019 2018 2017
(¢H)
(O]
(6]
¢!
RSU
PSUs
( )
12 31 DBO
( )
/DBO
( )
DBO 12 31
2019 2018 2017
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2019 2018 2017
17,378 18,652 16,634
32,393 23,646 25,723
49,771 42,298 42,357
2,825 1,106 1,312
2,056 250 423
769 856 889
52,596 43,404 43,669
2019 2018 2017
137,619 118,072 117,929
206,428 177,106 176,886
44,447 8,054 19,068
DBO 62
2019 2018 2017
5,497 3,441 3,191
215 192 148
2019 2018 2017
3,770 3,702 3,663
3,218 3,162 3,135
553 540 528
2019 2018 2017
2,081 2,054 1,997
44,586 38,374 39,993
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G-6)
SAP
SAP SE
SAP
SAP SE
2018 : 3
SAP
2018 :1
2018 : O
G.7n
2019 5 15
KPMG 2002
2019

SAP
SAP SAP
SAP
SAP
9
2 2018 : 3
2018 : 4
0 2018 : 28
4 2019 12 31 14 2018 : 191
0
2019 12 31
(6.5)
SAP KPMG 2019
KPMG KPMG
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2018 : 37
0
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0
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2019 2018 2017
KPMG KPMG KPMG
KPMG KPMG KPMG
( ) ( ) ( )
3 7 10 3 6 9 3 7 10
0 1 1 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0
3 8 10 3 6 9 3 7 10
KPMG
KPMG
(G.8)
2020 SAP
SAP SAP
2019 12 31
G.9
2017 12 31 227
59
-21
2018 12 31 265
20
-21
2019 12 31 264
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2019 2019 2018
2019 12 31 12 31
1) / 1) 1) 2)
% ( ) ( ) )
Ariba Inc., ,
, 100.0 1,304,139 332,200 4,376,579 1,928
Concur Technologies, Inc.,
100.0 1,804,158 258,770 7,680,075 3,788
LLC SAP CIS, ,
100.0 482,524 -21,171 47,192 822
Qualtrics. LLC,
, , 100.0 418,420 -535,867 6,124,414 2,112 )
SAP (Schweiz) AG, s
100.0 924,676 99,481 145,085 769
SAP(UK) Limited,
, 8) 100.0 1,246,454 41,886 10,166 1,762 10)
SAP America, Inc.,
, 100.0 6,152,418 -781,584 19,587,457 8,162
SAP Argentina S.A_,
100.0 158,007 -34,937 16,846 918 16)
SAP Asia Pte Limited,
, 100.0 515,034 -32,511 -14,925 1,178 16)
SAP Australia Pty Ltd,
, 100.0 738,223 -11,496 28,411 1,274
SAP Brasil Ltda,
’ 100.0 556,269 -35,373 -216 2,029
SAP Canada, Inc.,
’ 100.0 965,891 38,905 507,722 2,946
SAP China Co., )
100.0 1,019,778 -4,633 -196,735 5,619 16)
SAP Deutschland SE & Co.
KG, , 100.0 4,538,364 750,926 1,614,340 4,763 7),9)
SAP Espafia — Sistemas,
Aplicaciones y Productos
en la Informatica,
S.A., , 100.0 542,651 34,834 271,147 724
SAP France,
, 100.0 1,151,489 124,438 1,588,563 1,503
SAP Hungary Rendszerek,
Alkalmazasok és Termékek az
Adatfeldolgozasban
Informatikai Kft.,
, 100.0 124,890 -572 19,270 952
SAP India Private Limited,
, 100.0 637,052 71,940 382,053 2,045
SAP Industries, Inc.,
s 100.0 679,636 174,268 879,257 323
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SAP Italia Sistemi
Applicazioni Prodotti in
Data Processing S.p.A.,

, 100.0 582,698 29,934 336,995 720
SAP Japan Co., Ltd.,
100.0 1,167,363 108,649 290,021 1,291
SAP Labs India Private
Limited, )
100.0 577,030 43,225 173,224 8,466
SAP Labs, LLC,
, 100.0 649,577 -61,161 426,810 1,803
SAP México S.A. de C.V.,
, 100.0 427,159 19,211 37,109 886
SAP National Security
Services, Inc.,
, 100.0 699,688 169,664 496,277 475
SAP Nederland B.V.,
, 100.0 670,660 356,717 195,122 589 11)
SAP Service and Support
Centre (Ireland) Limited,
) 100.0 201,427 16,186 81,315 1,615
SuccessFactors, Inc.,
s 100.0 881,532 510,682 4,182,900 941
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%

3)

“ SAP Kazakhstan“

Cleartrip Packages

and Tours Private

LLP, , 100. o 100.0
Limited, ,
110405, Inc., _ n
ClearTrip Private
100. Limited, , 100.0
Abakus Ukraine )
- L ClearTrip Travel &
Limited Liability .
100. Holidays LLC., 49.0
Company, , -
Ambin Properties
Proprietar
) ? y Clicktools
Limited, -
100. Limited, 100.0 ),5)
Johannesburg,
CNQR Operations
Apex Expert _
_ Mexico S. de. R.L.
Solutions LLC,
100. de. C.V., 100.0
Ariba Czech Concur (Canada),
s.r.o., , 100. Inc., , 100.0
Ariba India Concur (France)
Private Limited, 100. SAS, , 100.0
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3)

Ariba
_ Concur (Germany)
International
, GmbH,
Holdings, Inc., 100.0 100.0 8),9)
Ariba
International
) Concur (Japan)
Singapore Pte Ltd, 100.0 73.6
Ltd., ,
Ariba
) Concur (New
International, o
Zealand) Limited,
Inc., 100.0 100.00 14)
Ariba Slovak Concur
Republic, s.r.o. Philippines
P 100.0 ( PP ) 100.00
Inc.,
Ariba Software
Concur
Technology ]
) (Switzerland)
Services 100.0 GbH 100.00 13)
mon,
(Shanghai) Co.,
Ltd., , ’
Ariba Technologies
] } Concur Czech
India Private
o 100.0 (s.r.o.), , 100.00
Limited,
Ariba Technologies )
Concur Holdings
Netherlands B.V.,
100.0 11) (France) SAS, 100.00
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% %
3)
Beijing Zhang
Zhong Hu Dong Concur Holdings
Information (Netherlands)
0 5) 100.00 11)
Technology B.V.,
Co., Ltd., ) ,
_ _ Concur
Business Objects }
) Technologies
Holding B.V._, i
100.0 11) (Australia) Pty. 100.00
Limited, ,
Business Objects Concur
Option LLC, Technologies (Hong
100.00 . 100.00
, Kong) Limited,
: : Concur
Business Objects B
- Technologies
Software Limited, } )
100.00 (India) Private 100.00
’ Limited,
; Concur
Callidus Software )
} Technologies
Inc.,Dublin, ]
100.00 (Singapore) Pte 100.00 16)
’ Ltd, ,
; Concur
Callidus Software )
Technologies (UK)
Ltd., , 100.00 10) . 100.00 10)
Limited, ,
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3)

Callidus Software Pty.

ConTgo Consulting

Ltd., , 100.00 Limited, , 100.00 10)
CallidusCloud (India) o
ConTgo Limited,
Pvt. Ltd., 100.00 100.00 10)
CallidusCloud
] ConTgo Pty. Ltd.,
(Malaysia) Sdn. Bhd.,
100.00 , 100.00
CallidusCloud Holdings Crystal Decisions
Pty. Ltd., , 100.00 (Ireland) Limited, 100.00 12)
CallidusCloud Pty. Crystal Decisions
Ltd., , 100.00 Holdings Limited, 100.00 12)
Christie Partners Crystal Decisions UK
Holding C.V., 100.0 Limited, , 100.00 10)
C-Learning Pty. Ltd., -
Datahug Limited,
, 100.0 100.00
ClearTrip Inc. Delighted LLC.,
(Mauritius), 100.0 , , 100.00 4)
) Dorset Acquisition
ClearTrip Inc.,
57.0 Corp., , 100.00
ClearTripMEA FZ LLC.,
100.00
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Ebreez Egypt LLC,

PT SAP Indonesia,

100.0 , 99.0
EssCubed Procurement Q(AGF2) Inc.
Pty. Ltd., 100.00 , , 100.00 4)
Extended Systems, QAL Technologies Pty
Inc., , 100.00 Ltd., , 100.00 4)
Fieldglass Europe )
o QCL Technologies
Limited, , 100.00 10) Ltd 100.00 4)
Financial Fusion, QDL Technologies
Inc., , 100.00 GmbH. , , 100.00 4)
Flyin Holding Limited, .
QFL Technologies
, 100.0 100.00 4)
- Sarl ., ,
Flyin Travel and .
- . QIL Technologies Pty
Tourism Private
. 100.00 Ltd., , 100.00 4)
Limited,
Flyin Travel Limited, QPL Technologies
, 100.0 Z.0.0., , 100.00 4)
B QSL Technologies
Flyin Travel S.A.E,
100.0 Pte., , 100.00 4)
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FreeMarkets Ltda.,

Quadrem Africa

Pty. Ltd.,
, 100.00 100.00
_ Quadrem Brazil
Gigya UK Ltd,
100.00 10),16) Ltda., 100.00
GlobalExpense Quadrem Chile
Limited, 100.00 10) Ltda., 100.00
Hipmunk, Inc., Quadrem
s International
100.00 100.00
Ltd., ,
hybris (US) C Quadrem
ris orp.,
y P Netherlands B.V.,
, 100.00 100.00 11)
Quadrem Overseas
hybris GmbH, Cooperatief U.A.,
100.00 8),9 100.00 11)
Inxight Federal
Systems Group, Quadrem Peru
Inc., 100.00 S.A.C., , 100.00
Qualtrics
IP Asset International
Holdings.LLC( 100.00 4 Inc., 100.00 4)
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LeadFormix, Inc.,

Qualtrics Japan

, 100.00 100.00 4
— LLC., . o
Learning Heroes Qualtrics Sweden
Ltd., , 100.00 10) AB. 100.00 4)
Learning Seat Qualtrics
Borrowings Pty. Technologies
100.00 ) 100.00 4)
Ltd., , Spain, S.L.U.,
Learning Seat )
QUL Technologies
Group Pty. Ltd., -
100.00 Limited, 100.00 4),10)
Learning Seat SAP (Beijing)
Holdings Pty. Software System
100.00 100.00
Ltd., Co., Ltd., ,
. SAP Andina y
Learning Seat Pty. ;
del.Caribe C.A.,
Ltd., 100.00 100.00 17)
SAP AZ LLC,
LLC “ SAP Labs" ,
100.00 , 100.00
SAP Belgium
LLC “ SAP
) Systems,/SA,
Ukraine” , , 100.00 16) 100.00
Merlin Systems Oy, SAP Beteiligungs
100.00 GmbH, 100.00
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%

Nihon Ariba K.K.,

SAP Bulgaria EOOD,

100.00 , 100.00
SAP Business
Noteshark, LLC, ;
Services Center
’ 51.0 Nederland B.V., 100.00 11)
) . SAP Chile
OrientDB Limited, .
100.00 10) Limitada, 100.00 16)
Outerjoin, Inc., SAP China Holding
, 100.00 Co., Ltd., , 100.00
OutlookSoft _
SAP Colombia
Deutschland GmbH,
100.00 8),9 S.A.S., , 100.00 16)
SAP Commercial
Plat.One Inc., ]
Services Ltd.,
, 100.00 100.00
Plat.One Lab Srl, SAP Costa Rica,
, 100.00 S.A., , 100.00 16)
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SAP [ZR, spol. s r.o.,

100.

00

Investments Ltd.,

SAP Cyprus Limited,

100.

00

SAP MENA FZ

100.

00

SAP Middle East
and North Africa

SAP Danmark A/S,

100.

00

SAP Nederland
Holding B.V.,

Beteiligungs- und
Vermdgensverwaltungs

100.

00

SAP New Zealand

SAP East Africa

100.

00

SAP Norge AS,

SAP Egypt LLC,

100.

00

SAP North West
Africa Ltd,

SAP EMEA Inside Sales

100.

00

SAP Osterreich

100.0
100.0
49.0  5),16)
100.0  11)
100.0
100.0
100.0  16)
100.0
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% %
SAP Erste
Beteiligungs- und .
SAP Perd S.A.C.,
Vermdgensverwaltungs 100.00 8),9 100.0 16)
GmbH, s ’

SAP Philippines,

SAP Estonia 0U,
100.00 Inc., , 100.0  16)

SAP Polska Sp. z

SAP Financial, Inc.,
100.00 0.0., , 100.0

SAP Portals

SAP Finland 0Oy,
100.00 Europe GmbH, 100.0

SAP Portals

SAP Foreign Holdings Holding
GmbH, , 100.00 Beteiligungs 100.0
GmbH,
SAP France Holding, SAP Portals
, 100.0 Israel Ltd., 100.0

SAP Portugal -
Sistemas,
Aplicagbes e

SAP Global Marketing, Produtos
Inc., , 100.0 Informaticos, 100.0
, Sociedade

Unipessoal, Lda.,
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SAP Projektverwaltungs-

SAP Hellas S.A., o
100.0 und Beteiligungs GmbH, 100.0

SAP Hong Kong ) )
SAP Public Services, Inc.,
Co., Ltd., , 100.0 16) o 100.0

SAP Hosting

Beteiligungs )
SAP Puerto Rico GmbH,
GmbH, 100.0 8), 9 100.0  8),9),16)
SAP India ) )
] SAP Retail Solutions
(Holding) Pte -
Ltd 100.0 Beteiligungsgesel Ischaft 100.0
’ mbH, ,
SAP International
Panama, S.A., SAP Romania SRL,
100.0 100.0
SAP
International, SAP Saudi Arabia Software
Inc., , 100.0 Services Ltd, , 100.0

SAP Investments,
Inc.,

SAP Saudi Arabia Software
100.0 Trading Ltd, , 75.0
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%

%

SAP Sechste

SAP Ireland Beteiligungs- und
Limited, 100. 12) Vermdgensverwaltungs 100.0 8),9
, GmbH, s
SAP Ireland US -
Financial
Services }
} SAP Services s.r.o.,
Designated 100. 100.0
Activity Company, ’
SAP Siebte
SAP Israel Ltd., Beteiligungs- und
, 100. 16) Vermdgensverwal tungs 100.0 8),9
GmbH, ,
SAP sistemi,
aplikacije in produkti
SAP Korea Ltd.,
100. za obdelavo podatkov 100.0
’ d.o.o., ,
SAP Labs Bulgaria SAP Slovensko s.r.o.,
EQQD, , 100. , 100.0
SAP Labs Finland SAP Software and
Oy, , 100. Services LLC, , 49.0 5),16)
SAP Labs France SAP Svenska
SAS, s 100. Aktiebolag, 100.0
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%

SAP System
Application and
SAP Labs Israel .
Products Asia
Ltd., , 100.0 oL 100.0
Myanmar Limited,
SAP Labs Korea,
100.0
Inc., ,
SAP Latvia SIA,
, 100.0
100.0
SAP Malaysia Sdn.
Bhd., 100.0
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%

SAP Systenms,
Applications and
Products in Data

Sybase India Ltd.,

) 100. 100.0
Processing ,
(Thailand) Ltd.,
Sybase
International
} Holdings
SAP Taiwan Co., i
100. Corporation, LLC, 100.0
Ltd., ,
SAP Technologies Sybase
Inc., s Philippines, Inc.,
100. 100.0
SAP Training and
Sybase Software
Development ] i}
) (India) Private
Institute FZCO, 100. 100.0
Ltd., ,
SAP Tirkiye
Yazilim Uretim ve Sybase, Inc.,
Ticaret A.EH., 100. , 100.0
Systems
Applications
Products (Africa
SAP UAB, _
100. Region) 100.0

Proprietary
Limited,
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%

Systems
Applications
SAP Ventures Products (Africa)
Investment GmbH, 100.0 8),9 Proprietary 100.0
, Limited,
Systems
i Applications
SAP Vierte
- Products (South
Beteiligungs- und ]
. Africa)
Vermégensverwaltungs 100.0 . 70.0 16)
Proprietary
GmbH, , -
Limited,
Systems
i Applications
SAP Vietnam Company o
o Products Nigeria
Limited, , 100.0 L 100.0 16)
Limited,
Technology
SAP West Balkans Management
d.o.o., 100.0 Associates Inc., 100.0
SAP Zweite
Beteiligungs- und Temkin Group,LLC.
Vermdgensverwal tungs 100.0 8),9 ) 100.0 1)
GmbH, , ,
T™ Propert
SAP.io Fund, L.P., Holdi P LiC
oldings.LLC.
, 0 6) g 100.0 4)
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%

Sapphire Fund
Investments
11,Holdings LLC.,

TomorrowNow, Inc.,

100. 6) , 100. -
Sapphire Fund
Investments 11, TRX Europe
L.P., , 0 6) Limited, , 100. 10)
Sapphire Fund
PP TRX Technologies
Investments 111, India Privat
ndia Private
L.P., , 0 6) . 100.
Limited, -
Sapphire SAP HANA
Fund of Funds,
TRX UK Limited,
L.P_, , 0 6) 100. 10)
Sapphire Ventures —
» Inc.,
Fund I, L.P.,
0 6) s 100. o
Sapphire Ventures Volume
Fund I, L.P., Integration, Inc.,
0 6) 100. o
Sapphire Ventures Web |
ebcom, Inc.,
Fund 111, L.P.,
0 6) , 100.
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Sapphire Ventures

Sybase 365 Ltd.,
Fund 1V, L.P.,

0 6) , 100.0

L. Sybase 365, LLC,
SAPV (Mauritius),

, 100.0  6) 100.0

Saudi Ebreez

Company for
Sybase Angola,

Electronic
i 100.0 LDA, , 100.0 15),16)
Services LLC , -
Statwing. LLC., Sybase lberia
, 100.0 4) S.L., , 100.0

SuccessFactors

Philippines),

( ppines) 100.0

Inc., ,
SuccessFactors
Cayman, Ltd.,

100.0
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1) IFRS
/
2) 2019 12 31 FTE
3) HGB, 285 313 SAP S.E.
HGB, 313(2) 3 4 286(3)1

4) 2019
5) SAP SE
6) SAP SE SAP.io Fund, L.P, Sapphire Fund Investments I, Holdins.LLC., Sapphire Fund

Investments I, L.P.,Sapphire Fund Investments 111, L.P., Sapphire SAP HANA Fund of Funds, L.P., Sapphire Ventures

Fund I, L.P., Sapphire Ventures Fund 11, L_P., Sapphire Ventures Fund 111, L.P, Sapphire Ventures Fund IV, L.P.,

SAPV (Mauritius) SAP IFRS 10
7 SAP SE
8 ()
9) HGB, 264(3) 264b
10) 2006 479A 479C 2019 12 31 2019 9 30

SAP SE
11) 2;403 2019 12 31 2019 9 30
SAP SE
12) 2014 6 16 365 2019 12 31
13) 727 2 2019 12 31 2019 9 30
14) 1993 211 (3) 2013 45  (2)
2019 12 31
15) 2013 10 1 147/13 2019
12 31

16) SAP SE
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China DataCom Corporation Limited, , 28.30

Convercent, Inc., , s 37.12

Procurement Neg6cios Eletronicos S/A, , 17.00

Visage Mobile, Inc., , , 4.50
€ )

83North 1V, L.P., ,

Alation, Inc., , s

Alchemist Accelerator Fund I LLC, , ,

All Tax Platform - Solucoes Tributarias S.A., s

Amplify Partners Il L.P., , s

Amplify Partners 111, L.P_, , ,

Amplify Partners, L.P., , ,

AP Opportunity Fund, LLC, , ,

AuthO, Inc., , ,

Blue Yard capital 1 GmbH & Co. KG, )

Brightfield Holdings. Inc., )

By Capital 2 GmbH & Co. KG, ,

Catchpoint Systems, Inc., , ,

Char Software, Inc., , ,

Clari.Inc., Inc., , ,

Contentful GmbH, ,

Costanoa Venture capital 11 L.P_, , s

Costanoa Venture capital 111 L.P., , ,

Costanoa Venture capital QZ, LLC, , ,

Culture Amp, Inc., , s

Data Collective Il L.P., , s

238/347



EDINETOOOO
DO0O0OoDoOoOgOooOo(E24727)
oOoOooodn

< )

Data Collective Il L.P., , ,

Data Collective IV, L.P., , ,

DataRobot, Inc., , ,

Dharma Platform, Inc., DC,

Digital Hub Rhein-Neckar GmbH, ,

EIT ICT Labs Germany GmbH, )

FeedZai S.A., )

Felix Ventures , L.P., ,

Follow Analytics, Inc., , ,
Greater Pacific Capital (Cayman) L.P., ,
Haystack Ventures V. L.P., , ,

IDG Ventures USA 111, L.P., , ,
IEX Group, Inc., , s

InfluxData, Inc., , s

InnovationlLab GmbH, ,

innoWerft Technologie- und Grinderzentrum Walldorf Stiftung GmbH, ,
JFrog, Ltd., ,

Kaltura, Inc., , ;

Kavacha TopCo LLC, , ,

Landlog Limited, ,

LeanData, Inc., , s

Local Globe VII, L.P., , ,

Local Globe VIII, L.P., , ,

Localglobe X Limited. Guernsey. Channel Islands

Mango Capital 2018, L.P., , )

Matillion Ltd., ,

Mosaic Ventures I, L.P., s

MVP Strategic Partnership Fund GmbH & Co. KG, ,

Narrative Science, Inc., , ,
Norl, Inc., Santa Clara, ,
Notation Capital Il, L.P., , .
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Notation Capital, L.P_, , ’

OpenX Software Limited, , ,

OpsRamp, Inc., , ,

Outreach Corporation. , ,

Pendo.io, Inc., , s

Pheonix Labs Canada, ULC, , s

PivotNorth Early Fund 1. L.P., , ,

Point Nine Annex GmbH & Co. KG, s

Point Nine Capital Fund Il GmbH & Co. KG, ,
Point Nine Capital Fund 111 GmbH & Co. KG, ,
Point Nine Capital Fund IV GmbH & Co. KG, ,

Portworx Inc., Los Altos, ,

Project 44, Inc., s ,
PubNub, Inc., , ,
Punchh, Inc., , ’

Realize Corporation, ,

Reltio, Inc., s ,

Ridge Ventures 1V, L.P_, , s

SASS Labs. Inc., , ,

Scryer, Inc., ’ ,

Side. Inc., s

Smart City Planning, Inc., )

SportsTech Fund, L.P., , ,

SportsTech Parallel Fund, L.P., , )

Spring Mobile Solutions, Inc., , .

Storm Ventures V, L.P., , ,

SumoLogic, Inc., , ,

Sun Basket. Inc., , ,

SV Angel 1V, L.P., , »

T3C Inc., , ’
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The Currency Cloud Group Limited,

The SaaStr Fund, L.P.,

Third Kind Venture Capital . L.P.,

UJET. Inc.,

Upfront V, L.P.,

Wandera, Inc.,
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(6.10)
2002 2

161

2019 2018 2019 2019 10

Web (www . sap.com/corporate/en/investors/governance)
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Slakeholders Banage ment Beport Statements IFRS Errviromemental, and Social Perlormance Infomation
Jil Consclidated Income Statements of SAP Group for the Years Ended December 31
€ mulkons, uniess ofherwese stated Miotes 2019 2018 2007
Cloud 6933 4.903 3768
Softerars bcenses 4 533 A Ea7 & 572
PR T ] A7 ThEE] 10808
Soltware hoanes and support 16,080 154820 15 B
Cloud gnd sottwars Fmz2 200622 19,849
Services 4,541 4086 oz
Tetal reverive (A C8 27553 24,708 234461
Cost ol cloud =243 =2 D5E =L GED
Cos1 of sofiware boenses and sup port =2 158 =2 a3 |
Cost of eloaid and 36/ ware 502 —4.160 -3E803
et ol Saendes -3E62 -3.302 -3.158
Tatal cost of ravenue =335 =T452 =7.05
Gross profit 12,199 17248 16410
R b snd disvebapmisn 2O =3 624 =3,2%2
Bales and markeling =1623 - 7E] 5934
Cespral and odmaniglrstian -L529 -L028 -1973
AEuEturing (B} -1130 -12 -2
Camar el ing i neg e DR, et 18 =20 1
Total opevalng sapenses -23.081 -19,005 -18.584
Operating profit m =03 4,577
Other non-opersting income fexpense, net fC 3, -4 -5& -36
Francd in o &7 & A75
Fiafed cad1d
Financial ineome, net (CH)
Profit before tax e

Inceme1ax expense

Prafit alter tax

Arididntnibde 10 owned 1 ol parant

Arnkiabie1a son-controlling e erests

Earmings per share, basis (in €} (G &
Earmings per share, dluted [in €} o

Tew mcoorrprnng Notes ore an e el par | of s Conascidaled Fnencsl Selemente
U tha oo rrsthids wee choss for FRS 3, 19, and B, prioryesr numbers ane nol restatid 10 oondom (o e nevs scocong oo For rone indonmistion; s Aot /% 1

Corsalidaied Financial Staterments IFRS 123
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Furkeiilnorual
Indomatisn

Consolidated Statements of Comprehensive Income of SAP Group for the Years Ended December 31

€ mulkos Miotes 2019 2018 2017
&l Profit atter tax m 4,088 4046
e Ehat will ngt b rectasmdied (o profit or loss
Remassurerments an delined bene?s persion phars, before fax =57 12 o
INCorm LS relmling Lo TRMspiriusmants on JeTin od Denelil peiaon plar ] -1 =7
Rememuremorts on defired benelit pension plans, nef of tax =52 n a2
Mher comprehensive income for items that will not be reclassified to profit or loss. net of tax =52 n 22
Rezns that will be reclaasdied subsequenly (o peoiit or loss
Gains (losses ) on exchange differences on fransimicon, belore 1aw 537 L] i)
Fecips s nlion sl msns &0 anchangs difardnces on taembation, bafone tax a Lo (&)
Exchangs diffsrences. bifore ta 537 310 -3 Tah
InGarma tazes reling o snchange differences on trandialicn a [a} -2
Exchange dilerances, nel of o (g el 1 [] -3 132
Gains flosses) on rememsinng sailsble-lor-sale inancial sssels: beloretax o] ] Lt
RipZEas il 510 Bl il 3 00 S Belaiie- 1o 36k TRBR B! B50TH, Dartor Lad, o [ ~ 2D
Avalobie-for-safe financial sssols, bafora tax o i -136
Incarne [axes rélating 1o valable- e - Sk ingncasl ssats 0 (4} |
Byailabie-for-sak fimancisl @ssess, net of fax o [} =135
Gaing (lomseth on cash Tlew Pedgesooan of hadging, befors o - =10 Bl
R ERr i 0000 Sdjust misn§ o i flaw hidgeiiodat o hedigimg. Dosane 1Ee iy =i =41
Carsh Flow hedgescost of hedging, Betors Tax Fiq = =32 ]
Incomie tanes relating to cash fow hedgesAoost of hedging L] | =10
G Tigw Pt i c0r 6F Pabakingg. nin o 100 (€ -1 -23 )
Diher comprehensive income for items that will be redassified to predit or loss, net of tax sar 2838
Mher comprehensive income. net of 1ax B9E -2.816
Tetal comprahensive inceme 4,986 1228
Artnbudable 1o ownirs of parend 4 8ED £191
Abiributatde1a men-contrelling sdereits 5 & 1
Tk ool Motes are an nbegral part of Thiss Consobdeted Fnenosl Shetements
Unddar Ha adoptarrrsthids we choss fer TS D15, and . prer yeer frambscg are o] teetaled 1o conlorm b5 Fia few sosessng g For rone idenmation, wes Aot (4
134 Corsolidaied Financial Statements IFRS

244/347



EDINETOOOO

OoOOOoOoOoOoOoOonoE224727)
OoOooogooo
To Cur Combiricd Group Consofidated Financia Further Information on Economic. Fuckilmoral
Slakeholders Banage ment Feport Statemantz IFRS Errvironemenial, and Social Perbormance Infomation
T Consolidated Statements of Financial Position of SAP Group as at December 31
€ mulhans Notes 2013 2018
ok and b pquiestents L] 2314 2627
Othas financisl sasels P o 287 A4E
Teade and caher recerabies (A 7508 362
Ot her ron-linancial assels A JLEE L) 1,188 R
Taw zssnts 508 =3
Total current asseis “ 16620
Gl (8.3 2162 23736
Intangible ssiy 23 4491 3227
Feopery, plant, Bed eguipmant (L) fL A BASE Az
Other financisl assets (DB FER)
Trachs amd cthds focboralbied £ 2)
Othat san-lindcial sssmls JATL(EL
T Erisud s
Delorred tax rsecs TR
Total nen-current sees
Total sassets
T ared Sl Dy B L5581 1491
T Benkeliiags 255 &1
Financial labildes (ETL (82 327 L1253
Crhaf non- T Sanan s LY B ) 4518 N
Prowssicns (AL (3d4) (I3 8 268 e
Cantract liabildes fA 4,268 3028
Tedad currand lakdlities m 10486
Tt ared Sl Dl A B 129
Tt Besbeliligs 538 4455
Financinl liabildes (ET. (28] 12923 30,553
GEhar non-financa abities (B (8 5L (&8 EL] %M
Previions (AL (B, (FA) S A7 T
Ralaread Lax liabideg o) 82 e
Contract labiddins CE 20 a8
Tedsd rin-coerent labiddses 12138
Total lisbaities ‘ 22624
15 AT L2292 L2zm
Shinw piRTEIm 545 T
Retained esmngs 2B TR 2raT
Cther componers of squty 1.7FD 1254
Tressury sheres =1 58 LT+
Equity attriiurtable to owners of parent 30,18 25832
Non-contreling interssts 76 a5

Tatal aguity

Total equity and lisbilies

Tew mccorrpuaryng Notes are annbagral part of thass Conaciidated Fnanaal Szalementn.

Umider tha sdopison rrathiod w chose for IFRES 19, pror-ear numibers ane not restabed |o oond permn o e s sooconbng poboes. For more andormation, see Sdie (0% 1
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Consolidated Statements of Changes in Equity of SAP Group for the Years Ended December 31
€ mlkons Equity AHnbutable Lo Cwners of Farerd Mon:  Tota Equity
B Srade Hetpnpd Cohes Trahey Tetal Eﬂ::ﬁ;‘;ﬁ
Capita® Fremum Exnings Componenis Shaves
of Equaty
Hotes i IE& [£4) &4
115807 1228 559 22,287 3346 1099 26,361 i | 26383
Ml Prafit afer tax A.008 008 = LR
CRher compr ehess e Income 22 -2 B3R -2 BYE -2 a6
Comprehensive Income 4028 -2.832 119 a8 1.228
SRniE- B PAYTIRNTE 423 -83 43
Dividands ~1402 1490 i -1.565
Fuichiie of ramtury Shares 500 ~B00 =0
Rsssusnce ol iremsey shanes HE | ) k4
wunderghare: DEsed paymanty
Hyperinfistion =17 =17 =17
Al iz Qs Dusedss =33 -3 ] i
combingoes
Ciher changes S 2 2 4
T2 3s2m? L9 Ll 24,769 08 1541 23A%4 n 25,515
Adaptien ol IFRS 15 83 3 83
Adoptionof IFRE S 135 =380 =25 =23
1472018 1220 2w 24957 347 -1.848 25,542 k| 25473
ol Prafit a®ter 1o 4083 4083 -1 4 Ll
CRher compr sherame income 1 may H50 a8
Comprehensive Income 4,053 287 4,980 & 4,906
Shnie- B ind PyTIRATE a0 40 =4
Dividends =181 =1&7 =13 =LhEd
Resssuance ol reasusy Shanes 13 n ] 2
undes share-Baed foyments
Shores 1o be resund i i 7
Hyperinfiation -5 -5 -
Changes &n non-controllng o 12 1%
mlarEss
Other changes -2 -2 3 1
F123/2008 1229 543 X407 1234 1550 28,832 45 28577
Bdoption of IFRS 18 = =71 =71
14209 1229 543 27336 1234 =1.580 28761 45 25.807
ol Fralit afie 33n 332 50 1370
CHbar compr ghendivrincomae =A% 336 223 483
Comprehanive intome 3268 536 J.a04 = 3654
Share-based paymenis F 2 2
Oivicends =1, 700 =1, 730 =1 =181
Hyperinfistion -2 =25 =4
Dther changes = -2 o =
Fizsansoma 1.7 =

Ties v NOted B 0 NORENS part of S Conesidatied Fausnasl STRMmte. Linder tha baotion oo wa ares | or FRS9, 15, and U5, prde e Fuiberd ane #ol

rieghated 10-00nfarm Lo S e sooouning poloes For mone informabion see At (W 1
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Consolidated Statements of Cash Flows of SAP Group for the Years Ended December 31

€ malbois Mates 2019 2018 2087

M Profit atter tax m 4,088 4,046

Adpriments b feconcils phod after 18 10 pit cash Tiew fram cparaling actenl s

Doegrracaation pnd AmnoriEscn (O 2-(04) AR 132 1Lif2
Share hased paymesd expense ] 1.89% 230 L120
Ml Inccme L sxpense 5 L3 1511 a3
M Financial incame, nist (T =0k 47 =1&8
Dopcr s ANCTRasn in BROWANCeS G I redinnalive H = -3z
Cabr ot mards 1oe noo-cimh s -# 3 . |
Cecresue NS fEFae iN Erade &g of P 1ol sl =1 469 126 =305
Owcrassefincreme in ofher pusets ~553 =477 =333
Incradbe/decraiia i Lrade payables . grd . & ol hér habil kr ) 280 83
Incradea/dacresta in cardract sk s G -561 il
Shupti-Daded prymoents =127 = ~349
Inerest paud =241 -] =200
Inerest received o o uE
Incame taes pasd. nef af refends 232 -1.687 -1, 532
Nt cash flows from cperating activities [ sae  s3w 5.043
Coib Moad 4o budneds combinadiand, sel of cish and CaEh eguivaléns 3 du ned el —5.215 -2. 10 -2%
Froceds from Soik of sbaidiarkes of Dusinesses 61 0 0
Fischmse of intangbie aisel 5 ond proparty, piant, and eguipment =817 =1 A58 =1,275
Frocesds rom Sa%s ol inangihle 5 S or progiety, plant, 300 equpmesnt a o %7
Purchase of equity or debt mstruments of giher entines =1.0t3 -2 04
Procedds fromsales of equisty or debl mstrumests of cther antities 1488 3272
Nt cash flows from imeiting activities =3.066 =112
Crivadonds pind (€2} -LE7 ~149%
[Hvadends pad o Ban-controiling eterests =7 =%
Fiechme of tromsury shares €& [} =500
Frocemds from borrowings f, 258 27
Rapay manis of bosrawings (&3 -1 407 -L391
Papyrvinril g oF |assa bl o o
Tranasetigad wil b nga-condsalling intesasia [a} 2
Nt cash flows from financing sclivities 3223 =3,408
Etfiect of foreign currency rat es on cash and cash equivalents ar it
Nt decrease/increate in cash and cash squivalents 4,617 Ao
F Canh and cash equivalemie 81 the beginning of 1he peiod (=3 4,011 1.0z
T Cash and cash equivalents 51 tha end of the peeisd - 8627 4,011
T mccorryparrg Notes ofe an mbegrsl par | of Mo Con Frnest ]

Unider tha sdaporrrethos we shose for FRS 3,18, and 06, prey-yesr rambsrs ana nod reszebid 1o oonfom (o fu nes scoeussng poioes. For mones informabon, ses Ao (411
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Notes

(IN.1) Basis for Preparation
General Information

The regetered seat of SAPSE s inWallded |, Germany
(Commerc ial Regrsler of the Lower Cowrl ol Mannheim
HRE N1995). The Consoldated Financial Slalements for 20019 ol
SAP SE and its subsadsaries (collectpely, “we” “us” “our] "SAPT
“Group,” and “Compamy™ ) heve been prepared m accordance wilth
International Financial Re porting Standands (IFRS)

We have appleed all IFRS standasds and inbe rpretations that were
effecire on and endorsed by The Evropean Union (EL a5 al
December 31, 2009 There were no standards or interprelalions as al
December 31, 2009 empacting our Corsolidaled Financial
Stalements for the years ended December 31, 2009, 2018 and 2017,
Ihat were elfecine bul not yel endorsed. Theredone, our
Cormohdaled Fmsancial Stalemments comghy with hodi, IFRS a5 maied
vy the Indernational Accounting Standards Board (1ASB) and IFRS as
encharsed by e ELL

Owr Execulive Board approved the Consobdated Financial
Stalemenbson Febrgany T F030 lor submission 1o our Superarsmy
Board which approved the Corsalidaled Financial Statements on
rEhrIJdr:" 15, 2020,

All amounts incleded in the Consolidaled Fnancial Statements
are reporied momilliors of cumos (6 milbans) eeoe pbwhee otherwse
slaled. As guresare rounded, membe s presented Nuoaghoul Thes
documenl may not add up precesaly bo the totals we provide and
percenlages may nol precechy rellect the absohile ligues.

Arngumnis declosed in the Nodes that am Laken directly romooar
Ml Consabicdated Income Statements or our 8 Consolidated
Statemenbs ol Financial Posibon ae marked wath he Symbols
il and &5, reapeciroely,

Comparative Figures

Ellective January 1, 2018 we started lo apply IFRS 15 Revemis
Iram Contracts wilh Customers’ retrospectvely, using the
cumubatne catch-up approach and te practcal expedrenl 1o apply
Ihe newe standard only to contracts that were not completed as al
January 1, 2018 On adopting IFRS 15, SAF changed several of ils
accounting policies. Under the comulative calch-up approach, (he
amgas lor the finamcial year 2007 presented i the linancial
slaflements were nol restated lo conborm to these policies.

Akoelbecive Jamary 1. 2018 we staelod o agply IFRS9
“Financia Irstrurments” using the exceplion from full relrospectine
Appheation The unpact rom a diflerent clrsslecation ol linancis
assets, the new imparment rules, and the dillerent treatment of cosl
of hesclgirgg woere recognioed im re lamed earnings of the opemng
balance sheel on Januaey 1. 2018 Comparalive [gures for the
lirgarec:ial year 7 presenbed mibe lmancil stale ments we e ol
reslated

Elbective Jammiary § 20D we apply IFRS 16 Leases” using he
modiled relrespec thve iransition approach. We recognized the
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curmulatee efleet of the inlial applicaticn of he standard as an
adurstment to the opening balance of relained earmings on the date
ofinital application while the proor-year ligures fog the financial
years 2018 and 200T were not adjusted. For more nformation aboul
the apphcalionof IFRS 16, see Sode (8E

Accounting Policies, Management Judgments,
and Sources of Estimation Uncertainty

How We Present Our Accounting Policies,
Judgments, and Estimates

Toease e wnde slandng of our inancal slatements, we
present 1he sccounbing palicies, manage mént judgrments, and
qourees of estimation uncerlainty (herealler accounlng polickes,
Juachggreme b, and eslirmiales) oma greensubiect boge ther with oller
dscieaures related fo the same subject inthe Mobe that deals walh
this sutyec!. Acoounlng poscies. jdgments, and estimates that do
nol refale toa specilic subject am presented in Ehe following seclon

For easier identification of our accounting polices, judigmends,
and eslimates. lhe respecine declosures are marked with lhe
symibed & and hghlighted with a light gy boe, They bocuson the
scoounling chosces msde walhin the ramework of the prevailing
IFRES and re rain from repeating the widerboang promulgaled IFRS
guidance, unkess we comrsider il parficularly impartant b the
urcherstanding of a Mote's conbent

Hetes
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The bllowing labbe provades an overview of wiere our ccouning @"ﬁllﬂril.ﬁﬂﬂlll‘lllg Policies
polficies, management jedgrments, and eslimales ae desclosed &8 of Mt
Nata A i Policies. Judg and Estimates The Consolidated Financial Stalements have been prepared on the
LTE] Baviis far Preparation hislonical cost bases excepl lor The Tollowing:
i Revonue = Derrvalre inancial mstruments, labdities lor cash-settled share-
: - o m&mmaa'ﬁlwmtswllhmhmwlmml
) £Rd A Odhoe Rocarvaties sokely payments of principal or interest are measered al fair
(AT Capialined Cost {rom Costracts with Clsliamsess i,
(A Cumcimar-Resod Provemicns - Post-emplyment benelits are measured at the present value ol
a3 Snare-Based Payments m;hd b e it obligrations bess the Lir vale of the plan
(%) SN e e oo = Maore lary asse bs and labdibes denominaled in foreign cumencies
53 Gther Employee Rulmed Oblgmions e Braeslated Al pariod ¢ nd exchange rales.
fi=l] Realrutlensg = The linancial statements ol our subskdianes o which
i} Fessuitts of Segeants hyperinibation acoounting apples.
res Incamie Tanes
(ol Blraeats s Comdn ptisees Foreign Currencies and Hyperinflation
P o e s e ns el operalmg csh Bows of our keeign
subsidianes thal use a lunclional currency olber than the Ewo are
(o3 nangiltn Assets travekated ol average rales of loreign exchange (FX) computed ona
(D4) Frepery, Frant, and Fouiprnnt mnd hily barsis, Exchange dillerenoe s resaillng rom boreign curmency
P Eokty bt mants Ir:m:lnmat- recogned in ol non-operaling NCoNeexpense,
(&8 Adoptian of IFRS 1 Wi apphy yperinitation accounting ke our sulvdisnes in
g Liguidily Augentina and Venszuela by restaling (he financial stalements of
These subiciaries lor e curment period Lo acoound lor changes in
=0 Finantanl Risk Faciors and Risk Mansgamaent 1he generalpunchasing power of he local currsncy bsed on
() ot Vbt Drsclotaines on Fingnoial Inprismants relevand prce indexes al the repor ng date, The restated mancaal
oy Prapad Expenses and (iher Tax Asasts :‘.-Iuben‘f;l:’;:lrrnur :‘m;ﬂartﬂ-ln Angenlios ancl Venezos: L ane
e Iramslated al closing rales,
L KRB o, i e R CriON g The exchange rates of key currencies allecting e Company
k] Execuitvn and Superviseey Board Ceenpesation veeie & lolloves!
Exchange Rates
Ecuivaiant to €1 Mickdln Rsts vl fonke s Exchasge Rate
s A1 § 2430
okl 2018 20l 2018 207
U3 dofar sh 11234 11450 LG 1115 11315
Japaniie yan 4P 121 24 1Z5EY 12206 12041 12683
Pound sieiing GBP [ F: L] [+3:1-". L] OAar7a QREad GEIG
Swiis frang CH 10854 11260 P 11545 1115
Canadusn doflar can 1459% 15605 1457 15302 14644
Aarlralian dolls AT 1503 16220 16106 1572 14724
) Cost Classification whech we host our choud solubones), and cosls for Dhind:par by hosting
SETYICES,
Gt of Clund and Soffware
Conl ol cloud and soliware includes e costs incurted in producing CostofSeraos

thee goods and providing the serveces That generale clowd and
sollwiage FEveniie, Corsedquenthy, thes e ibem primarily inchic=
empkayee expenses relating o these services, amorlization of
actpuired mlangibles. fees for third- parly boonses, depreciation of our
property, plasd. and equipment {lor example, of our datacentersin

Hetes

Cosl of services incledes he costs incurmed in providing he services
thal generale service revense. Corsequently, (his bne ibem primangy
inchedes employee expenses and related training. sysbem, amd
system adminislralion costs. cosls for therd: party resources, and

13
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woels lor enablng mabile mformatson and molike oomme e
SEIVICRS.:

Filesearedy amd O velomme

Research and development inchades the costs mcurmed by acthities
relaled bo He development of software solutions (new products,
updates. and enhancements) meldng resource and hardware cosls
Tor The development systers, For moe inlormation aboul Uhe
recogmtion of inbermally gene raled intangible a5t s fom
develgment, see Mode (3L

Sakes; vt Marke bing

Sates and markeling includes e costs mourred lor the oelling
activilies (such as sales commisskams ard amorlzation of
capitaliped sales commissions) and marke ling actvities related o
oar softwane and cloud solylions and our serace portfolio,

Crerrad and Admineiralion

Genoral and admineslalon inchudes (he costs relaled to feance and
adminisiralive funchons, human resowrces, and gene ral

wmaanage e nk i boog &5 they are nol directly adinbalable 1o one of
lhwe: ebhver aperaling experse hins ibems.

Z) Management Judgments and Sources of
Estimation Uncertainty

The: preparation of e Cormobdated Financial Stale ments reguings
our management o make judgmends. estimales, and assumplons
Ihat alfect lhe applicalon of accounting policies and th reported
amounis of assels, labililes, revenues, and expenses, as well as
deschosure of contingent kabilifies,

We hase our judgmends. eslimales, and assumphions on hisloncal
and lorecarst edormalion. and on regronal and indushry economic
conddiors in which we or our customers operale, Changes 1o these
condhlions: coulkd adversely alfect our estimates. ARhough we bobeve

140
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vt hernve made reasonable eslimates aboul the ullimate resalubion of
b urderkyings uncerbainbies, no dssurance can be green thal the
final culcome of these malte s will be consstent with what s
reflecied inour recognized assels, Babiliies, revenees. and expenses
and dsclosed contingent Habilities. Actual resulls could difler lrom
orginal estismales.

The accounting police s thal mos! Irequently or signilicantly require
s Lo riiee: Jusdimenils, estienates. and assumptions, and Here e
ame critical bo underslanding our resulls of operations. include the

fobowing:

Note & Significant Actounting Pelicies
(il Rowenun ncognifion

4 £) WEIEn OF LRBE N aties
[(AEpGE Accounting for legal contingencrs
(ET Accounting for share. bursed paymaots
{Ca ACDIInTIng 16 Mg T Lol

(i Accoeinfing for businiss combinations
(e Accouiningder goodwill

Accouniing {or ntangible pssets (ncludng recog nition of
internsity gonerstad inkang Lo imsats fram cevelop mant)

Owr managemend persadically discusses these signilicant
acoouniing podicies with the Audsl Commallee of our Supervisony
Eioard,

&) New Accounting Standards Not Yet Adopted

The IASE fas — o togr ol & new conce plual Inamevwark - Bseed
various amendments bo IFRS standards {such as IFRS 3 (de lindlion
ol abusiness), and IFRS 9 (benchmark relormy) Hal are rehvant bor
SAP but nol yel elfecise. We are currently in the process of
arsncing e impact on SAP, but do nol expect matenal e Hects on
our financial position or resulls of operatons.

Hetes
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Section A — Customers

This section dscusses decksues related o condracts with our
customers. These include bal are not limiled bo explanatons of bow
W TECOJINZ & TEvenue, revenue deagregation. and information
about cur brade recepables and customer-related oblgations.

{A.1) Revenue

) Acecunting for Revenus from Contracts with Customars

Classes of Revenue

We dertee our revenaie from lees chisged lo owr customers lor The
us=e of owr hosted cloud oflerings, lor koenses o our on-premss
soltware products. and lor standardired and pre mmm support

s rvices, comsulling. customer-specihic sollware developments,
Irainingg. and olher sendices

Chowd and soflware revenie, &5 presented in our Consolidatecd
Income Statemenis. i ihe sum o our choud revente, our soflware
Bowrrse movene, and our soflware sapporl rowe nae

~ Cloud revenue represents lees earned lrom provideng cuslome s
willarmy of Hhe hollowing:

»  Soflware asaservice (SaaS), thal 5. a righl lo use soflware
lenclionably {including standand lunchionalilies and cuslom
cloud applcatons and exlerrsions) in a cloud-based
infrastreciure hosled by SAP or (hird parties engaged by SAF,
webere the: customer does nol have (he rghil 1o lesminate (he
haosting condract and take possession ol the software 1o eilher
e i on ibs osm 1T mdrestruchune or 1o engesge @ thind: parly
provider unielated to SAP to host and manage The sofiware:
S’ akso nchides trarsiction and agend bees lor Tranmsac ons
That customers of our melwork business execule on our chowd-
barseecl Eraanrsc bion plalborms,

®  Flatbormn as a service (Paas), thal & acoess 1o 4 cloud bated
infrastneciure Lo develop, run, and manage applications

* Inlrastiuciune as 8 serace (1aas), that = hosting and related
appkcalion management services lor solbware hosted by SAP
or |hirch pas ties cograged by SAP

® Premum cloud support beyond the regular support that is
embedded in the basic cloud subscription lees

~ Soliveare foense revemst represents bees earmed rom e sak or

e s ol sollwians bo custonmmrs bor wse on lhe cusiome s

e miees, inother wonds, where the cuslomern has the right 1o

ko oo of (he software lor irestallytion on the custome s

premises of on hasdware of third-party hosting providers

unrelaled e SAP (on-premise software ). Soltware license
revenie nchudes revere frodm bobh e sale of our standarnd
soltware producis and cuslomer-specilic on-premise-soltwane
devekgunenl agrecimen|s.

= Soltware support reverie mpresents lees earned from providing
cuslamers wilh slandardied suppord services Thal comprise
unspecilied lulure soliware updales. upgrades, and

Section A - Cusiomers

enhance ments a5 well as lechnical product Supporl services for
on:premise soltware prodects.
Serooes rewenue pramanily represents bes carmed from pralessicnal
corsullmg services. premium SUpport services. Iraining services.
] P SEhgping Sedvices

Identification of Contract

We frequently ender into mulliple contracts wilh the same cusbomer,
For accountng purposes, we real These conlracts a% a singh
contract il they are entered inlo at o near the same time and am
eoonomicaly inlermelabed. We do not combame contracts wilh closing
daws more than lhree months apari because we do nol consader
them being entensd mlo near e same bime, Judgmend is required in
evaluating whelher vanous contracls are interrelaled, whech
inclisdes cormide ralions a o whe ther (hey were negotialed a5 a
package wilh a singke commercial objective. wielther the amount of
corsskieralion omone coedract is de pends it on the performance of
the other conlmact. or if soeme or all goods. in the contracts are a
sirge perlormance obligalion,

Mew arrangements wilh exsling eushome s can be cilther & new
contrmct or e modelication of prios contracts with the customern,
Char resgeectros judgrrent im misking: thes de lermanalion cormsiderns
whe ther there ts a conneclion belween he now arrangement and
The pre-asling contrscs. whe ther the goods. and services under
the new arrange ment ane highty intermelated wath the goods and
seryices sokl under pror contrac s, and how e goods and services
under the new arrangemenl are prced, In determining whether a
change i Iranessc lion price represents a contrsct maodilication or a
change mvariatle conzich: ration, we examine whe ther the change n
price results rom changing Lhe contrach or Irom applying
unchanged exsling conlracl provisions.

Identification of Performance Obligations

Oar cuslomer conbracts ofien mchude varios prodicts and serdces.
Typacally, the products and services outlined in the Clsses of

e vern sechion quahly as separale performance obdigs tioss and
the porton of the contraclual bee allocated o them s recognized
separalely. Judgmenl s required, howewe rm determining whether &
pood o service §S corsidered aseparale performance obligation. In
paeficular for our professional senaces and impiementation
aclivilies, pdgment is required o evaluale whether such services
signilicantly slegrale, custorntre, of maodily the on-premise sollwan
or cloud service 1o whech they relate. In this conlext, we consider [he
naxlure of The services amd Their wolurme milalse o the volume of the
af-fremise sollwae of cloud service to which they relate. in gemeral,
The implernenliabion senvices lar our Clowd seraces go beyond parm
oLy achvilies and qualily as s parale porlonmance obhgations.
Sirnilarky. oar on-premise implementation Serasces and our cuslom
dewelopment serces fy pically quakly as separale perlrmance
ablgabons. Mon-delinct poods and services ae combined inlo one
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et bundle of goods and seérvices (oombined performance
ohligalion}.

When selling poods of services, we Irequently grant cuslomerns
ouions fo acquine addilonal poods or services. (for example,
renewals of renewable ofberngs, or addilicnal volumes of purchased
sodtwaee ). We apply judgment in delermining whether such ophons
il a maderial right Lo the cusiormer sl the cosbomers woulkd nol
recedve wilhoul entering into that confract {(materal righl options).
I et puiclgrinl, we corsider, bor exanmple, v ther The oplions.
entitk he customer o .a descosnt hal exoeeds the discound granbed
Ik M resgieclive goods or sthces sold logethin with the aptian

[Determination of Transaction Price

W apply judgmend in de lermining the amoun] 1o whech we expect o
e il im exchanmge lor irarsbe rming promsed goods or services
lo & customer. This mchides eslimates as to whe ther and Lo whal
exEnl SubSeuenl ComceeSans or pay s may be granted o
customers and whe ther the cuslomer is expecled bo peny lhe
conlrachual lees, In ths jedgment, we consicder our hishory Both wilh
e respectave customer and mome broadly,

Our typical cloud servioes do ndd provide The cusiomer with a
soltwae lloense becawse the custiomer does not have (he right b
lerminale the hosting conlract and Lake possession ol The solbware
Consequently, cloud Fees lhal are based on lransac bon volumes ae
corvsidered i lhe transac lion price based on eshimabes rather than
being accounted lor &5 sales based Boense rovallies

Oy vy e By co our comracts inchide signilicant lindncng
componends. We do nol accoant lor inancing components il the
perodd between wien SAP trance s the promised poods of services.
Iy Ihe custormer and whan the cuslomer pays Tor lhese poods o
SENVICES 5 O Year of kss,

Allocation of Transaction Price

W hrve establiched a hierarcly 1o identily the slandalons selling

prices (55P5) thal we u=e loallocale the lransaction price of a

customer comlracl lo the performance obligabons n lhe conlract.

- Where standalone selling prices lor an ollenng are observable
and rezsonably consislen] across customers (lhal s, not highly
varkabie), our S5P estimates are derved irom our respecine
pericing hislory. Typically, our standardized support oflerings and
o prodesssonal strvice olfenngs lollow ths approach,

—  Whene sales prices for an offernng ane not directly observalde or
hghly variabde across cushomens, we use ealimation lechniques
o renewable oleiings wilh highly variabde pricing. thess
lechmques corryder he indmvicheal contrac!™s ex pecled menewal
price &5 [ar as this price s subslantive, Typically, our chouwd
ol rimggs oo This approach, For nonerenewabile offenngs, these
eslimalions follow a cost-ples- mangin approach.

= [For olberings that lack renewsls, have highly varable prcing. and
lack substanteal direct costs ko eslimate based on a cost-plus-
maigpmn approach. we aocale lhe trarsasc bion price by apphang a
residuad approsch. We use his lechnique in particular koo cur
slandard on- premise soflware ollerings.

g nt 45 recquired when estimaling S5P. To pidge whether e

hestoncal pricing of our goods and services s highly varable, we

have estaldeded threshokds of pricing variabily. For udging
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whether conlracioal renewal prices ane subslanihe, we he
eslablished Hoos price s that we wse a5 558 whenever The
contracheal reneveal prices ane bebose hese lloor prices. In judging
whe lher contracts ame expected lo renew al their conlraciual
remeveal prices, we rely onour respeciive renewal histary, The 55Ps
ol materal rgl optiors depend on lhe probability of oplion
exefckse. in estimaling these probabilites, we apply judgment
corsiderning historical exe reise pallers.

We review il S5P% periodically or whenever lacts and
circurmsiances change o ensure the most objectee npul
e b i availalibe are used.

Recognition of Revenue

Chotsd revenoe s recognize d over lime as the services ane performed.
Wiheere our performance oblgation is the grant of a dght 1o
contmoushy access and use a clowd oflening for a cerlain tenm.
revenue 5 reoogmiee d based on lime clapsed and thaes ratably over
this lemm,

Soffwane revemnme 15 recognized Al a point in Hme of over time
depending on whelber we delreer standand softear, customer:
specibc sollware, of sollware subscriplion contracts thal combine
The delrm ry oF Soltwane and the abligaton o dolreen, i ibe lulure,
urspecilied soltware producis:

- Licenses bor our slandard on-premise soflware products are
typically delered by providing the customer willh access to
oo The software. The license penod starts when such
Bo0ess 15 granted, We recoimibe mevere for these on-premise
licenees al L pomd b lirme slen e customer has access lo
aned Thwrs conbrod over the soltware, n udging whether cur on-
premise soltware ollenngs grant cuslomens a rghl bo use, rather
thana rghl bo access, our inteBeciual properly, we have
corsidercd the uge lulness ol our soltware withoul Subssguent
updates bo il

= Typcally, our cusbomer-specific on premise soltbware
development agreements:
= A for soltvae developed lor specilic needs of indvkiual

curstonmers and therelore it does nol lave any altermalive use
lor us
* Provicke ws wilh anenlorceable right b paymend b
perfamance completed to dale
For such developmment agreements, we (£ O0gnize TEVEmE oer
fime: 4 Hhe soflware development progresses. Judgment s
required i idenlibying an approprialse method lo measune he
progess loward comple be salisfacton of such performance
oblgations. We lypically measure progress of our developrent
agreements based on the direct costs ivcuarred bo date in
cheveboping e soflwang as a poroenlago of the ol reasonably
estimated direct costs ko ully complete The development work
o et et e angge - - o B e b d, Thes e thod of mesrairing
progoresss failhbully depects the Iransier of the developamend
services Lo he customer, @5 subslanteslly all of thess costs ane
el ol the stall or Ihend parties perfonming he devskopament
works, b estimeating U bolal cost o lully comphels the
developmenl work, we consider our history wilh similar projects.

Section A - Customers
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~  For agreements thal combane e delivery of sollware and (he
ciggation to deliver, in the lulure, unspecilic soltwiarg products,
we [ecognize revenue at a point in lame lor loenses that are made
immediately accessible fo the cuslomer. We recognize revemie
ralabdy ower the benm of he software subscriplion conlract lor
Ihe urspecilied soltware products, as our perlormance obligabion
5 lo sland ready o delreer sauch praducts on a when-and-il-
available basis.

Software support revenie 5 ypecally recognized based on lime
elapesed and thus ratably over the lerm ol the Ssupport arangement.
Uncher our slandarchzed suppor] sepvices, our perionmance
oblgalion s o stand ready lo provide lechaical product support and
unspeciied updales, upgraces. and enhancements ona wien-and
il-available basks. Our customerns simublaneously rece e and
corsume lhe bene lils of these supporl seraces as we perlomm.

Service reverie 15 bypically recogrized over Lime, Where we stand
ready bo provide the serice (such s acoess lo learing condent), we
recogniae revenue based on time elapsed and Ehus ratably over ihe
service period. Corsumplion: based servioes (such as separately
whenliliabike comsulling servics S and premium s pport Services,
mestaging services, and classroom Traming services) am recognized
over Hinme s (e Servioes ane uliized, ypically follcwsng the
percenbage- of-oomypke Lion me thod o alabdy. When using the
percemlage- o complelion method, we ypically measure e
progress howard complele satislaction of the performance obligation
i Hhe sarme wary and with Ihe Same reasonming and udgment as we

b bor customer specilic onpremise soliware development
agreements, Wae apply jedgment o de bermining whe lher a service
cualilies i a sland-ready terate of &% a conmumplion based
SETVICE.

Revenue lor combaned pedormance obligations is recognized over
lhee bongest persod of all promises in the combined perlormance
oligzation

Juchgrment 15 atso required 10 de fermine whe ther revenue s o be
recogmzed al a poinl in leme or over lime. For performance
etigzalions sl mhiech over T, we necd bo Measiene progness usng
lhwe: e thasd that best reflects SAFs perbormance. When wsing cost
ncinrred a5 a measure of progress [or recogmizing revere over lirme,
we apply prdgment inestimating ihe total cosl 1o satsty the

periormance oblgalion
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Allal the uckgmends and eslemales mentiomed above can
significanthy imgact the Bming and amount of resenue o be
recogmized.

Contract Balances

We recognize trade rece ivables lor perflormance obligations silesbed
el e gradually as the performance obigabion s salslied and in
full once The imeoice s due, Judgment s recuired inde bermining

whe lher a rghl bo consideation is unconditional and thus qualifies
s amcerable,

Contract labdils: primarily rellecl Broosses due of rapimenls
receped in advance of revenue recognilion,

Typacally, we irvoice lees lor on-paemise slandard soltwaie on
contract closure and softvare deliery. Peniodic fed bees lor cloud
subscriplion senvices, soltware suppord servioes. and olher mulli-
period agreements are Iy pically imoiced yearky or quarlerly in
advance. Such lee prepayments accounl lor the majority of our
contract liabibty balasece. Fees based on aclual | raesac ton volumes
bor choud subscriplions and kees chaged lor non-pe riodical services
e irvoiced as lhe services are delivered. Whale paymenl lerms and
condilions vary by confract lype and rogion, ur lenms Ly pically
recpuire payrenend wilhin 30 o G0 days.

Geographic Information

The amounks koo revenues by regaon in the lolkeargg lables are
harsed on lhe lecation of cuslomers. The regons mthe lollowing
Bl aare: EME A {Eirope, Middle East, andd Alreca), Amenicas (Norlh
Aumenca and Latin Amenca), and AP (Asia Pacilc Japan)

Total Revenua by Region

& milligns Fanil o] 201
ey Jo4g 1658 1352
Rt of EMEA B1%8 FA46 T.0G3
EMER 12105 10104 10,415
Unted Sates 9085 FAE0 A3
Rest of Amencas 210 1,832 121
Americas 11084 an3 G347
Japan LR a3 B2
Rigst af ARJ 300 2928 2534
AR 4,254 380 3.699
Ml AP Group @ 4,08 23,461

Major Revenue Classes by Region
€ il Cloasd Rivanue Choud and Saftwane Rivenue
2019 2018 2007 2009 2018 27
EMEA 115 Eaa] 1029 L0 R i 835 BT
Amaricas 045 254] 232 172 ram 7666
AFJ B Gl #19 3529 1310 314
ol AP Group ﬁ@ 4,993 3,769 % 20,622 19,549

Fo inlorariabion ool e beeakdomn of ewenwe by segmenl and Segpmen) reveme by region, see S (i ik

Section A - Cusiomers
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Remaining Performance Obligations

Ameounis of a cushomer conlract’s iransachion price thal ame
allpcated 1o the remaining perlormance obligabions represent
conlracted revenue that has not ve t been recagnized. They include
amaaurs recognied as contract Lebibiles and amounts (hal ane
conlached but nol vet due.

The raressction poce allocabed o perfonmance abligatones Thal
are ursalistied or partially unsatshed as at Decemnber 31, 2009, s
5 billion (December 35 301E €313 billon), This amount mestly
comprises ohligations bo provede soflware supperl or cloud
subscrplions services, a5 the respecine conlac s typically e
dhuratics ol one or multiphe years,

T ey’ of Phrs amcunt e expeciod bo e moogmind as
meyenue over he nexd 12 months kliowing the respechive balance
ahee] cate. Theslinate & based onour best udgrmend, & il needs
loy comsacher eslimates ol possible lulure contract modifications. The
armcund of Iraresachion prce allocalod bo e remaining perbormance
oblgations, and change< in this amount cver lime, are mpached by,
o ol rs:

- Currency lluctuations

~  The conlract periad ol owr choud and Sollware support confracls
remaining al the balamce sheel date and Lhus by the timig of
conlract renewaks

Performance Obligations Satisfied in Previous
Years

Rewenue recogrized in e reporlong penod lor perlormance
otigations salsbed in earler periods was €77 million
{December 31, 2018 €132 million). mainly resulting lrom changes in
eralirmates e labead 1o percenlage - of compl:tion ased contracts andd
changes inestimates of variable conside ratons.

Contract Balances

Conlrach liabdiles an &l Dece mber 31, 2019 were G4 billon
{December 31, 2008 C3.1 balhon)

Ireregmes inoonltacl habdils-< mamby resull irom billeg and
Eraokces becoming dwe (£9.0 bilkon}. Decreases in confract habililies
mamnly resall Irom salishng performance oblgations (T80 billien),
The Qualirics acquisition contnbuted 1o the increase in lhe confract
Bahilithes balance (far more mboamation, see Mede (0110,

The amount of revenie recogrized in the e porting penod Hhat
wears inchuded in the conlrzct habdily hatance a1 the beginning of (he
reporling perod was G206 bilion (December 31, 2018 £3.2 hillion).
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(A.2) Trade and Other Receivables

() Aceounting for Trade and Other Receivables

W measure e ecerables and conlracl asse s iom conbracis
with customers al amortized cost less expected credil lesses. We
account bor cxpecied credil losses by recording an allowance: ona
portbolo bases, We apply the samplilied impainmend approsch in thad,
on nitial measurement of e recerables, we comsder all credit
lceses That are expecled bococur during the hiletime of the
recerables. We use a provision mabng loestimabe lhese bsses.

Additionally, we recognize allowances bor indiadual recerables il
there s objeclive evidence ol oreds impairment,

Account batances are viritten off either partially or in full il we judge
Tl the: koo libood of meoovery & emate.

For information about how the delaull ek lor irade rece nabies s
anahyrred and managed. how the loss rates for The prowsion matrz
are delerrmined, how credd impainment ks determaned and whal our
crilena for wribe-ofis ane, see he sechion on credil risk in Aofe (0
Ingur Comsohdaled Income Stalements, nel gars/dosses nchids
income.fexpenses Inom expected credil loss allowances rom
apphong Lhe provision mealris, from creds-impaired custiomer
bakances, and from write-ofls and related reversals which are
inclded in olher operaling incomefeopense, nel, Gainss osses rom
fboreign curmency exchange rate Buctualions are ncluded in Other
no: oeraling income Atxperse, nel,

Defermining our expecied credil ks allovwance imohes signilcant
jckgrmeenl, In this judgment, we premas ity convsider our histonicl
caperience wilh credil losses in lhe respechive provesson malrix rsk
class and current data on overdue rece vables. We expect that our
hislogica de faull rales represent a reasonable approsmmation lor
fulure expected cuslomer defaults. Besides hislorcal data, our
juckgmmwenl wsed ndeveloping The provtsion malrix comsiders.
reasorable and supporlable lopward: looking inksrmation  lor
cxample. charges in country ek alings. and lkctestions in credil
deélaull swapes ol lhe countries i which our cuslomens are localed).
The assessment of whether a recervable i collectible imobes the
w0 judgrrent and requires us 1o make assamplienes about
cuslomer defaults that could change sigrificant by,

Inapplyng this judgment, we evaluale available mdormation aboul a
particular customer's linancial silualion lo determine whelher it is
probable That acredit loss had ocouned and, i 5o, whether the
amounl of the loss s reasonably estimable. 1 il s, an allowance lor
thst specilic accound s Then necessary, Basing the expected credd
loes allowance bor the Femaining recevables pramarily on o
hislogicl ks expenienot ikewese reaquines jedgmen. as hislory may
nol be idicalive of lulure development, Also, including reasonable
and suppor Ll Tarward- kooking inboama lion in the boes rales of the
exprcled credil ks allovwanoe requires judgmeent. as they may nol
prosick: a reliable prognosts lor luture development,

Section A - Customers
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Trade and Other Recaivables
€ milkans 2019 2018
Current Man-Curran Tatal Curran Non-Cuvent Tals
Trade recervabies, net 7561 21 7582 182 & B 1EE
BT R var s 5 e 454 150 |1 93
F Teia i 6,362 na 64580

Conlrac a=els as al December 31, 2009, were €234 millon
(December 31, 2008 €116 million),

For more inlormalon aboul linancial rek, how we manage eredit
wisk. and de ks ol our frisde recenvables and contact assels
allewances, see Mole (1L

(A.3) Capitalized Cost from Contracts
with Customers

12} Costs of Obtaining Customer Contracts

Capilahized cosls from customes contracts ane clrsibied & Other
- linancial assels mour slatement of linancial position,

The capilalered assels bor the incremental costs ol ablaining a
CUSIOMET contract pramanily conset of sales commissions earned by
oar sales force, Judgment i required in determining The amounts (o
e capilalized, parlecularly where the commisssons are based on
cumubalive largels and whe e commissions relabe lo mulliphe
perlormance oblgatons mone cuestomer contract, W capilalize
zapch cumislative tarpel commissions for all customer contracts lhal
coun lowards The cumutaltes Largze ! but ony il nothing other than
oivaining cuslomer contracts can contributbe lo achieyving lhe
cumuative Lange i, Comimbssons bor conbrecs wilh rmultiph:
periormance obigations o for probatsde menewals thereol ane
allecaled bo these perlonmance obligations and probabée renewals
relatros bo Hhe respecine standabons selling price.

Typically, we ¢ither do nol pay sales commessions lor customer
conlract renewalks or such commissions are nol commensurale wilh
It comemissions paid lor new contracts. Thes, the commssions
jaid Tor renewable new contracls aleo mlabe 1o expeched renewals ol
Ihwese conlracs. Consequeently, we amor lize sales commissions paid
Tor new cusiomer contracts on a staight-line bases over he
expecled conlract e ncluding probable conlract renewals.
Juckgrvent i requarsd in estimating |hese contract lves. In exercrsing
thes udgment, we consider our respecive renewal hislory adiusied
lor indications that the renewal hisbony s nol fully indicathe of lulue
repewals. T he amos lizaton penods range rom 18 months o 12
years depending on the bype of ollering. In 2019, ihe amorizalion
penod lor commissions granted lor on premise suppor contracls
wars adprsted from e ghl vears bo 12 vears based on changes in our
renewal history, Amortization of the capilalized cosls of oblaming
cuslomer conlracls is classified as sales dnd marke ling cxpense.

We expense mcremental cosis ol oblaming a customer conlract as
meurred il v expect an amor tiralion period ol one yeas or kess,

Section A - Cusiomers

[# Costs to Fulfill Customer Contracts

Capitakzed costs incurred lo fullil cuslomer contracts mainly
corst ol direct costs lor custom cloud development conlracts as
far a5 these costs are not in scope of other slandasds than IFRS 15,
These costs are amortized alter complelon ol the development oma
siragghl: hne bagic over e expected like of 1he clotd subscrplion
contrac and inchdng expecied renewaks. Judgment is required in
evalualing whelher costs ae direct or indirect and in estimaling
contract ves. Derved from our respective histary, the amorbizalion
period s bypecally s years.

fumor lization of capilalized costs lo ullil conlacts lor cuslom cloud
apphealtions and extensions 15 inchided in 1he cosl o cloud,

Capitalized Cost from Contracts with Customers

£ miians e 2018

Currant hon Totni  Gurnent Hon Total
Curagnt Cusrant

Capdabzed oot A5 LI 1.7az2 12 1,006 133z
o otenmng

customer

EEntrncle

Capdaied con 66 nr 183 k-] £4 L
ta futhill cusbomer
contracts

Capitalized il 381 LO72 1433
contrict e ]

F Ceher ngn
tnarcial mrsels

529 1301 2

Captanged 40 ] ] al B2
contract cost

A bl B orhe

ety Fan v

sty

o
i

Amortization Expense

& malliong 2m9 18

Capteized cost of obimning customar conracls T &

Captanzed cost to fullill customer conracts -5 | B4
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(A.4) Customer-Related Provisions

Z Expacted Contract Losges

Custormr related provisions manky mchids expeciod contract
losses. W adpist these provisions as lurther information becomes
anvaltable and a5 Circumstances changs, Bon-curment provisions ane
mezsared al the peesent value of thes expecied selllement amounts
ok Al e repor g dale,

2 Customer-Related Litigation and Claims

Furthermare, ese provessons ako include oblgzlions resalting irom
customer-related lgalion and clairs. We are currently condronled
wilb various claieres ancd begial procee dirgss, incleding claims thal
relale bo cusorners demanding mde mmdication lor proce edings
mnidialed agairst therm based on their use of SAP soltware,
ooccasionally claims that relate bo cuslomers being desalshed wilh
e proshuc s and senaces Ihat we have delvered bo them. The
obligalions anising lrom customer-relaled litgation and claims
COMprEss cases o whech we edemnily our cusioners agaisl
Kabilites arsang from a claim that our products infonge a third
parly’s palent, copyrighl, lrade secrel, or alher proprietary righls,
Duie Lo uncerlainlies relaling bo lhese matlers, provisions are based
on the best mlormation maslable, Sgmificant jedgment & required in
e cleNermination ol whether a provision 15 bo be reconded and whal
the appropriate amoant lor such provision shoulkd be. Mokably,
puclpment s recured in e ollowng:

~  [Debermining whe ther an obligaton exsis

= [etermining lhe probability of owlfow of econormc benelils
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—  Delermining wie ther the amaunt of an oblgation is rebalsly
estimabls
—  Estimating the amaound of e expendifure required bo selile e
present ohdgalon
Al The end ol cach reporting penod, we restsess the polenlal
oblgatons related o our pending claims and [ligation and adjust
o respe clive proyisions o reflect e currend best estimale. In
adddion, we monilor and evaluate new inbormalion that we recene
daller Lhe e of The respectnee repoating perod. bul befare lhe
Comsolidated Financial Slate ments are authorized lor ssue, bo
determmine whi iher this provice s ackdilional sdlormation regirdng
cordilions that exsled & e end of e e porting period. Changes
b | be estimates and assurmpliones uncer bong our accounting lor
legal continge neies, and oulcornes thal difler lrom these estimates
anc] am.-’nplw. coulkl requane: malerial adp:tmcnls Ro lhe carrying
amounlsof the respective provissons recorded and additional
provisions. The expected limng or amounts of army oullloes of
eopnamec benelils resulling from ihese wsuits and claams s
uncerlan and not estimable, as they generally depend on the
duration of the legal proceedings and setllement negolialons
recpuired Lo resoloe The Migabon and claems and (he unpredictability
ol the oubcormes of kegal dispules in several ursdiclions,
Confngent liabililies exst in respect ol customernelated
lit e dared Clammmes b webvich e provision has been reoogminid, [ s
ol practicable lo estimate (he fingncial impact o these contingent
liabmlitie & cdue: Bo Uhse wnoer Lainlsss arpnd Ihese Braeuils amnd clasms
s palline o above,

Section A - Customers
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Section B - Employees

This section pecyides. linanceal nsights inls our employee benefit— (B.1) Emplu;ru Headcount
arrangements, | should be read n comunc ion wilh the

oompensaton disclosures for key management personned in The lolkwnng lable provides an overaew of employes headoount,

Newe (5 5 bars well as. 84 P Compensabion Repord Barxke iy clore By fume bioa and by the regions EMEA (Eurnope, Madkdle
Earsl, and Alrica), Amenicas {(Morth Amernca and Latin Amernica), and
AP (Ao Pacilic Lapan,

Employee Headcount by Region and Function

Faill i 1243142019 [FRE At 1203042007
e alents
EMER A AP Tetnl  EMEA Arna ARl TolW  EMEA A APJ Tora
T ey L=
ioud and software 6.5 44 5,561 16,285 6,541 4,068 530 15383 5548 3285 4n9  naasz
Services B350 8008 saH M3 120 5,134 L6200 194% 5 4 e L 184%
Research and 12710 53 2131 FEM 1247 5651 A3} 060 1,348 5250 B2T3 24872
dewniapment
Sales and 10205 10368 5,200 25731 9543 9452 4018 M3 0196 2,169 4884 23w
mar ketsng
General md 1161 2123 1246 6530 2408 1970 L7 6024 260 1.781 1047 5 80
sdmsrest ration
Infrasirssiuee 2380 64 654 3540 2160 951 ¥ ] £ L3z B L] a7
BAP Group I57 | 100330 41848 2R020 26620 96498 IEIST IS8T 24350 ARS4)
{L2s30)
Thereat 657 982 a4 2043 145 123 7 £
BOQUISITONS
SAP Group 27454 25739 9RTOD 3TSI? 25AS0 MO0N 6990
{months end
average)
{B.2) Employee Benefits Expenses (B.3) Share-Based Payments
Accounting for Share-Basad Paymaents
Components of Employee Benefits Expenses @ e
Classification in the Income Statement
€ millions e B 20T Shame.hased payments cover cash-setbled and equiby-seliled
Salarieg 100031 903% BED3 awards msued boour employees. The respechive expenses ane
recogmired as emphyee oo ils and elassilied in our Consolicaled
Bt 11 5 1477 153 L2E1
sabiailal dolucriins Income: Slatemends according Lo the activilies thal the employees
Shade-baad payment expenied 1835 B30 L1ED porform. When we economically bedige our cxposure bo cash-sotiled
Pansian expenses 5 234} i arwardks. charges im the fair value of lhe mspecive hedging
= irstruments are ko recognized as employee bine s expenses in
Empkaoa: retatod veplucining apentd L L profit or loss, The Lair valses of hedging instrumenis are based on
Termination benelits outsde at restructuring a7 52 &7 kel data reflecting current mearke | expeciations. For mane
i . il inlormation aboul The equity price rsk see Mvde (£ 10
Empiayes benefils expenses (IA8T0 11595 11643 Valuation, Judgment, and Sources of Estimation Uncertainty
We use cerlam assumplions mestimaling the Bir valees lor oar
share:- hirse el pan'menla, nclding expecled share price volalilily and
expecied award lile {which represents our estimate of the average
remaning ke wnlil e aveaeds ae exercesd or expine unexercised),
Imasckchlion, the: Bl payoal lor plares akso depends an The
acteevement of perlonmance indicators and on our shae prics on
Section B - Employees 147
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lwe: respecine: extrcise dates, Changes 1o these assumplions and
aanfeoaries st difler brom these assumpsions could requine material
adjurstments bo the carrying amound of the kabalibies we have
recogmized for these share-based payments. The lse value of the
share unils granted under e LT] 2016 Plan ae dependent on our
perlormance againsl a group of peer companies (Peer Group Inde x),
1w volatility, and the expecled correlalon between the price of The
clex and our share price.

W bl Thal the expec bed volalility & the mosl sensitive
assumphion we wse mestimaling the kair valees of our shage oplioms.
Peegarchng hilure pavoul under our cash-setiled plans, The SAP share
pice is e mos! relevant lachor, With respect bo our LTI 2006 Plan
i bebeve thal Brlure pavoul will e sigralicant by e bed nol only
Iy o shawe price bail akso by the relatve perlormance against the
Prer Group Index, Changes in these Baclors could signilicantly allect
lhee eslimated fair values as calculated by the valuation model, and
b Rilure paryoul,

Unndher ceriam programes, we grasd our employees decouns on
purchases of SAP shares, Since lhose discounts ane nol dependent
o futwre services 1o be provided by our employees, ihe discount s
recogmaed as an cxpense when lhe discoanls are granted,
Presentation in the Staterments of Cash Flows

Ui in previous years, we presend the payments of oo sharne.
based paymenl plagvs separale ly i our Stalements of Cash Flows
nncher cash Moves Tvam operating actalies. As a rsull, The changes.
mother assels and inother labibies presented in the reconcilialion
o ogeraling cirsh llow o nger corsider shane- based payimenl-
relaled assels or kabihtes. Prior-perod numbers vere adjusted to
codiform bo the new presemation.

The operating expense ine lems in our moome slatement
mnChucke Ehe Jolicwing share-hersed paymend cxpemses:

Share-Based Payment Expenses by Functional
Area

€ milliang 2008 2018 27
Cost ot clowd and 400 ware 133 R -]
Cost of services ot 142 158
Rifiarch and cvnplopment 429 a1 one
Salgs and maieting ] H2 47
General and pdrmndtrition 461 &8 125
PR ——— T 830 1320
Tharpal codh-1elksd she 1664 Lot 63
Dased paymants
Thareal equiiy-géetited s here 1\ Th ILT
Eeried paymenis

Ir A0S, we el €19 millon i share- based payments thal
became fully vesled because ol lerminations duee lo operational
e i connealion with our resineciurng plan. These payments
as vl s The expense porbon initially allacated bo lulure services
wiere classibed ot share -barsed pay menks and noll ans reslneciunng
AT,
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a) Cash-Settled Share-Based Payments

Char mon’ share-based payment plans ane described below.

Long-Term Incentive 2016 Plan (LTI 2016 Plan)

The purpase of the LTI 2006-Pian & 1o rewand our Execulive
Beoard members for the anmeal acheevement of SAF s operaling
ol (non-IFRS, # oorslant curmency) G s, o ensame kog:lerm
relenticn of our Execulne Board me mbers. and Lo rewand them lor
thee kg berm SAF share price perlormanoe o5 compared Do ils mam
peer group {Peer Group).

T vir bl shase: prograen camse inloe e fllect on Lemiary 1, 2006 An
LTI tranehe & granted annually and has a bermool four years (2006—
2009 lranches), Each grant sharts walby o bermyimng @ grant armoumt
inewros. The grant amoint s based on the Execulive Board
e nvher conbraciual LT angel amount s the operaling prahl
tange | achievement for the previows year. The Supervisory Board
ce b Dhe grand amounl ala level betveen S0% anc 120% al 1he
contraclual LTI target amount, laking inle accound the operaling
pralil langel achitvement. This grant amounl s comerbed into
virtual shares, refermed Lo as share wls, by deciding the grant
ismownt by e grant price. The grand prece s the anthme lic mean of
the XETRA closing prices of Lhe SAF share on the 20 rading days.
fodoring: the publcalion of SAFs lourth-quarier resulbs.

Allshare units granded in lhis way, comprising 60% Perlormance
Shawre Linils (P3RS} and 40% Belention Share Units (RSUS), have a
vesting penod of approcimately bour years. Af the end ol the vesling
perod. the cormesponding shaire unils an non-forfelbable, The
il price used lor D cellemient @ e anthmetic emean ol he
RETRA chosing prices of the SAP share on the 20 bradng days
bodowing: the publecation of SAFs lourth-quarier resulbs subsequent
to ke end of the vesting perod. The payout price is capped at 300%
ol [he grasd price. The LT1 iranche i cashse tied and paid in cares.
afler the Annual Gene ral Sharehokders' Meeting ol the
correspotding year,

The number of PSLS sltlimately paid oul depends on the
perlormmce of he SAF share - absolute and relative 1o the Peer
Group isdex. In conlrasl, the liral number of BSUS & lied. SAPS
absolute share price perlormance 5 measured by comparing Hhe
granl price agaans! the payoul price, [ e SAP share price
perlormance equals the Peer Group Inde s performance cver the
same persad, e performance lactor sset at 100%. 11 the SAF share
price: perbor e b Uber than the Peer Growp Indes (measored a5
diflerence belween SAP share price periormance and Peer Group
Inchex peerformance]), the performance Taclor s mcnased by (e
percentage pont ol the calperiomance of the SAP share prace. The
percentage point s doubled il addibionaily. the payvout price is higher
than the grand price. The perlormance lactor s capped at 150%. 11
the Peer Group Index periorms betier than the SAP shase price, the
perlormance factor s decreaned by The pencentage poinl ol The
oulpertormance of the Peer Group Inces. AR PSLUS lapse (f e
perlormanc: fachor is below 500,

lNanErecutive Board member's service confract is lerminafed
belore the end of Ehe third year lollowing lhe year in wiich he share
ursls were granted. bodh the RSUs and PSUEs are forleited in whole or
in prard. e pé neingg on the cocumelances of The rebevant resgnaton
fremaliice or terminalion of The senvice conlraci
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SAP Stock Option Plan 2010 (SOP 2010)

Unscher the S0P 20000 we granted virbual stock opbins 1o
wrmibges ol the Sensor Leadeship Team, Global Execubpes,
emphree s with an e plional rating. and high potendials between
HN0 and 2015, and ondy i 2000 and 201 1o members ol the
Execulve Boand

The grant harse valee wis based on D aeerage closmg price ol
the SAP share ower the free Irading days prior to the Eseculne Board
penalubion date.

The optiers granbed wnder the S0P 2000 give the ermployees he
righl 1o receroe A certain amount al cash by e rcrang I ogd ions
Alter a three-year vesting penod (lowr years lor membersof the
Execulive Board), the plan provdes bor 11 predelemined exsicise
dates every cabendar year {one date per month excepl for April) until
Iwe righits Laprse Six years aller the grant date (seven years flor
members of he Execubive Board). Employees can exercse lhew
agians only il ey are cmployed by SAP, il they leave The Cormpary,
Ihe ptioaws foried. Execulive Board me mbers” oplions are non-
lorlealable ance granted — il i Servios agreement ends in e granl
wear. he number ol opbiors & reduced pro rala tempons. Ay
ogrhiars not serceed up lo the end of the lenm expine

The exercise price 5 110% ol the grant base value. which s
CHEED bor The 2003 tramnche, £60,96 bor the 2004 franche, and
CF2 18 Jor the 2005 ranche. The weighted average exercee price of
wenrcised aplions in 2009 wars T, 42 (2018 D6259) and of
oallslanding opticns al year end 2009 was 0515 (2018 ©6162).

Mo Ly’ benelits will be capped al 100% 6 The exercse prce.

Restricted Stock Unit Plan Including Move SAP
Plan (RSU Plan)

T e Ramn and motivale execurlres and cerfain employees, we
gran| wirlual shares representing & contingenl right 10 recene a cash
perymient debermined by e SAP share price and the nsmber of
share unils that ultimalely vest.

Granted share units will vesl in different franches, eilbher;

= Ower aone-lo-three-year servioe perod only, o

= Owver a three-year service pericd and upon achsving cortamn key
perlarmance ikcalors {RPS)

The number of perbormance: based share units (PSS} That will
wil undher the diflerent franches were conlirgenl upomachoesement
of [he operaling prolit (non-[FRS, al comstant cormency) KF Taget in
It year ol granl, Depending on performance, the number of PSLs
westing ranges betveen 0% and 200% of the number inifially
granled, Pedlormance againdd he KP largel was 118.7% in 3019
(2018 106.7%: 2017 78.2%). All share wnils ane paid oist in cash
i vesling.

Section B - Employees
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Cash-Settled Awards Replacing Pre-
quisition Qualtrics Awards (leu-ic:ﬁlghu]
Inconpuncion with e soquesition ol Quallrcs 2019, under

termes of Lhe acquesilion agreement, SAP exchanged urvested

Restrcled Share Avards (RS5A5) Resincted Share Umls (R5Us), and

Performamce Share Units (PSLUs). and oplions held by employees ol

Qualines inlo casd-se L d share - based paymenl awards ol SAP

(Qualines Righls),

Tk e placemen! avwarnds clovely mnor e bermis ol The rejplaod
aeards expepd that
= =T e placed avsands were planned Lo be sel ted by ssuing

equity insinamenls., whereas the replacement awards are sellied

in cash,

- -R&As, RSUs. PSUs, and oplions granted before 2015 and
urneslecd a5 al the closing date of the Qual lrics acousilion wene
cormerted inbo the right o recene, at the ongnally agreed vesling
dales, anamount in cathequal 1o the number ol RSA and RS
held as al the vesting dale multiphed by US$35.00 per share. The
respectve amount ol aptions equals the mimber of opliods held
ars al the vesting date multiplied by US 33500 per share bess lhe
argnally-agreed exercess price,

= =R5ls, PSUs. and opboss granted in 2005 and therealter agwd
urreesloc s al the closing dabe of The el lrics acouisilon wins
comver ted info awards thal are swdexed 1o SAP's share price as
bolows: SAPS coresideration per shane (LIS 000 wars divided
bry 1 arverage closing price of lhe SAP share over the Bve tading
chirys oon e chosings dhate (C91.28), trarslaled inle USS
(USHI03TS), and the resull {Equaly fward Exchange Ralso of
0.3373) was mulliphed by the average closing price of the SAP
shaare cir e Irve Erading days proe bo he exencse or veslng
dale.

There vare 24,7 millicn urresbed REAS, REUS, FSLS and opliors
s al the closing date of the Qualirics acquisiton, representing a fair
vl o 703 million aller oo nng expecled lorleilures
dependent ongrant dates and remaining vesting periods, OF lhe
Boabiad Fane v, 2237 mmillion was allocated lo corside ralion
trarsiermed, while C556 milon was allocated lo fubee services 1o be
presaache cl. Post-acouisi lion compensalion experre will be recognzed
a e awards vest dver the remainder of the onginal vesling lermrs,
The e revirmng vesting perocs lor such Qualtnes Fighls ane na
range of up 1o fre years Trom closing date.

The urvested RSLIS mehide grants as al the chlosing date ol
6.1 mallion replacement RSUS. These RSUS have a bwo-year service
e,

From tarmary 23 2019 throsgh December 31 2019, 7.8 mallion
Cuinecs Rights vested. The unrecogmped eapense refabed 1o
Qualincs Rights was €225 milbon as a1 December 31, 2009 and wall
b reoognized over aremamning vesbing pericd of up lo four years,

138
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T valuation of our culstanding cash-seltked plans was based on the lollowng parame lers and assamplions:
Fair Value and Parameters Used at Year End 2019 for Cash-Settled Plans
€, unbess otherwise stated LT 2018 Pan S0P 2080 R Plan Gualincs
i i T
Welghted average fair value as at 12/31/2009 94,06 49.5 18,72 37585
Infermation how fair value was messured ot measurement date
ey prrsirg endciel wsod Mosda Carls Mante Carls g™ Crbuge't
Share price 12033 124032 12023 12632
R k- Shind i ADRARL FEUE. Dl ding DR TRy (o ) -Q63 e 007 =025 e -004 =63 -031 =0 She =030
Ewpasctind volatility { in %) MDA s At g NA A
Expected dendens wiald in %) 146 126 13 126
Weighted average remaining lide of awards outstanding s a1 12,31 72009 19 O3 L Ly

{in years)

¥ For these ssards, the tar vale s caloubatad by sublrecting thenet present value of expect ed future dividend papments, sy, untd matonty of (be respective saard from

e prevaling sheee pecd &5 20 The valustion dale

Fair Value and Parameters Used at Year End 2018 for Cash-Settled Plans

€, unless olherwise slalid LTI 2016 Plan S0P 2050 REU Plan LT 2005 Plan
[hd=-2012 £2013-2015 (2015-2018 {2015
Teanches) Tranches] Tranches} Trantka)
Weighted average fair valee as at 12/31/2018 65 83 6T 8524 BG83

Infeernation how Faer value was measred at measurement date
Optesn prang madel used Morrte Carla Mame Carla ™ b
Share prico 8693 2593 B593 2493
Ria k- Prg inbarest T, degepnding on mastrdy (n 9 =0 PO ta -0 5 =0&7te -0 0 &Pt -0 B
Expected volatility {in %) 7o M4 2281630 S HA LY
Expectad dondand yald {in ) 163 163 163 Y
wd average remaining life of ding #s a1 1273172008 2 12 Lo a1

[in years)

U For these saards, b dar vaked s caloulsted by sublract ng Fhe ned presert value of expeced fufure drndlend pegmérts, # kel iy of e respec e award
oy

from e prevaiing shane proe a5 at e salstion date

For the SOP 2010 expecied volatility of lhe SAP share price is
based on a blend ol implied volalily from traded oplions with
corresponding remanng lves and exercise prces as well as
hieslorrzd volalilily walh the same expeched lile as he oplcons
granled

For the LT1AHE Plan vakiation, the Peer Group Index price on
December 31, 2009, was USS36363 (2008 USH2T792): the
wnpscledd devidendd wield of the mdex ol 1,17 % C30& 1.30%), the
eapecied volatility of the incex of 18% 1o 22% 02018 19% 1o 24%),

and the expecied correlation of the SAF share price and the mdex
price of 38% to 40% (2018: 36% to 47%) are based on historical
dala for the SAP share price and index price.

The expected rermaining Hie of the oplions reliecls both the
contrachal lerm and the expected. or hislorical, exercise behavios,
The risk-Tree inlerest rale s dermed lnom Genman governiment
bonds walha similae duration. The SAP dradend vield s based on
expecled hilure dividencks
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Changes in Cutstanding Awards Under Our Cash-Settled Plans
Thausands, unless olherwse sioled LTI 206 Pian LT 2015 Plan 209 2000 BEU Plan Qualtrcs
[ahG-2019 (=20 (200 2= 2015 (aQi=-2019 Reginia
Tranches) Tranches] Tranches) Tranches)
1200 631 e wAamn 13520 B
Cranaad Pt -] [+] i} 8.512 BA
Acpestmrent Brsedupon KT anged schioysment T [+] 4TS Al LT
Enertined 1 -1d 2813 ~5.840 Mk
Farlenad o o —A73 -o77 Bk
12302008 P26 F85 T.O86 15.264 NA
Gramed® a4 o o 233 24,666
Adprstment based upon KPItanged achievement LY 1] Pk, 122 T8
Evercisad a] =385 =3904 -1, 540 =¥, TG
Farleded =& & —bdd =1.087 -ERF

o B T S

U g el eyt S s o Dt oomisnatioes
Cutstanding awards susrcisable s ot
12N [ -] TOEA Q@ B
s T T R S N
Totsl carrying ameunt (in € millions) of liabilties as of
1 arans o k. el T NA
s - T Y
Totad irbringic value of vested swards {in € milli ons) as ot
124375018 2 | 127 Le] M
s - —
Weighted average shere price (in €} for awasrds exercized in
2018 6L B &Y Ty

LY BR 2T
L e T i T 9

Totsl sxpants (in € millions) recognized in
207 14 o 221 2 MA
s 8 =3 43 &1 B

e S R —
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Share-Based Payment Balances
€ rrdllisns 209 2018
Current Man-Current Total Current Nen-Current Tatal
Share-based payment lisbilities n4 316 1030
B Cabver nazn-Ain ancial laki g & 130 = AGEE
Share- based payment Rabiifes as B ol 23 M | | 17 63 X3

T othes non-Financis labild ies

Derivatives — Call cptions for share-
based paymants

B bt haphcin! st L8633 448 R-5] 1884
Derreadnies - Tall opticns lar share 32 o 4 15 L] 3
barsnd paymenis o5 %ol B other

tinancel T3t

Fesr e inlormalon aboul the dermatives, see Nirbe (013

b} Equity-Settled Share-Based Payments
Own SAP Plan (Own)

ILhincher Cowm, esnprloyess hae The opporiunidy Lo purchace, on a
manthly bivers, 5AF shanes wilhoul vy requined halding perod, The
wreesiment per eachebgble emplovee s limiled o a peroentage of
Ihee: respec brve employee s monihly base salary. SAF malches (he
employee irrestment by 0% and adds a subsidy of €20 per month
for norr-execulnes, This plan s nol apen lo membe rs.of the
Execulive Bosdand

Humber of Shares Purchased
Williprs 2019 fruty ] 2007
Gwm 52 53 50

As aresull of our equity-sellled share- based payments
Iransactions, we have commilments to grant SAP shares o
emplryees, We miend tomeel these commal ments by ressuing
Ireasarry shares of thioagh an agenl who adminisbers e equily-
selked prograns and purchases. shares on lhe open markel. We
Tuarvee Tulldkeel the ablggations of Cvwn loagh am agent,

Recognized Expense for Equity-Settled Plans

£ mullians 2015 2018 2007
Ot 71 P 140
152

(B.4) Pension Plans and Similar
Obligations

) Defined Contribution Plans

FAumoim|s bor domesbie and loneign de lined contnibalon plans are
based on a percendaie of the employees’ sabanes of on (he amount
ol contributions made by employees InGermarmy and some oliwer
coundries. we make condnbaliors o public pension schemes hat
are operated by natiomal or local government or similar mslibulons
Experses for such local stale pension plans am e cogniced as shorl
termempdoree benehils, thal i5, social securly expenses.

(! Defined Benefit Pension Plans

The decount rales used in measuring our post-employment benehit
assels and kabilities are derroed hom rates available on high-quasty
corporabe bonds and government bonds lor which e timeng and
amonlsof payments match the leming and the amounts of our
projecled pension paymenis. Nel inlerest expense and other
experees relaled bo defined benebil plans are recognized as
employee bonelils experses and classilied i our Consolidated
Incoime: Statemens according fo the actiities thal the emphoyees
creming Uhe awards perborm. Since our dosmestic diefned bene i
persion plars pramiasily oot of an employes - linanced post-
relwement plan that s ully Inanced wilh qualifying evsuance
polickes, cummenl senvice cosl may becorme a credit o5 a resuli of
anchurs iy U e finecd bene BN labalily's carrying amount bo the lair
vahie of the quakitying plan assets. Such adjistments are recorded in
seryice cost, Tolal expanses on de fined bonelil persion plares
compaee relaled current and past service costs as well a3 inlerest
Incoeme and expense.

Total Expense of Pension Plans

LT 2019 2058 2007
Debnéd contribution plans 4 28 200
Delined baratil pansien plasy L] =0 o
Pinsenn Fapenass m 330 Iz
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Defined Benefit Plans
Present Value of the Defined Eenefit Obligations (DBO) and the Fair Value of the Plan Assets
€ el baniry Dareyine Pl Fermign Fians CHPar Faesign Poai- Torind
Enpfoymant Plana
2015 2018

Present value of the DED

Fair valus of the plan assets

Nt difinid Barialil abiEty (asaat)

Mot didinad beepdi [abildy [ assot ) o %ol

2019 2018 2019 2018 Faai -] i )

I Man-currant ethes inascis sviers 0 0

B don-current provsions a4 3

O Wb sl wadoe ol Bhe TR0 of our dormestic plans,
5] million ( FOIE CE24 million) relate lo plars thal provide lor
lurmnip-sum payrmenis nal base d on hnal salary: of he present vahie
o [hee: DEO ol o foreign plares, €459 million (2015 C356 milon)

The loBoweng Semilicant weghled average asumplone; were
used lor the acluarial valualion of our domeslic and loregn penson
Tiabnlibie: 5 e ot B as @b et - mpksrmieil b il obligat o a5 al
the respecive measurement date:

relate bo plare hat prosde Tor annuily pay ments nol based on linal

salary,
Significant Actuarial Assumptions
Parcgnt Cheevwrgrec Flang Forgign Flans O Fonegpn Fosi-Emgdoy maen? Plang
201y 08 2017 2019 2018 2087 2019 2018 a7
Discouint rale (n ] 23 23 03 10 (48] iz [ 39

The sermsitieily anabesis Lable bebow shows how the present value of all delined bere lil obligalicers would lune bedn inlluenced by
regsonably possible changes lo significant acluanal assumplions. The sensilivily analyss considers change in descount rate assumplions,
halding all other acluarsl assmmplons constanl,

Sensitivity Analysis

€ millising Demest e Plans Fetaazn PIang Crhar Foraign Peat Torsl

Eirglaymant Plans
29 2NE 2007 29 2008 2017 2019 e 2017 208 A01E 2087

Present value of all defined

bariafi abligationa il
Discount rata wes 50 boge OhER 636 BOG 495 Bl 357 154 126 14 1,617 L3538 L2z
points highae
Dirggdunt rete veird 50 basn Load a4 a1z 56 &30 @1l 15 1 123 LBE L5331 Lad6
points lowes
Investments in Plan Assats rrajer boreizn bene i plare, Alhough our policy & le mvest in a iek-

Cur imvestmen] steategy on domestc benelit plans s toinvesiall  diversited portiolio conss ting of a miol assets, both the delined
comlrilalions instabhke meurance pokcies, bere (o obligation and plan ascets can luetuale ooer lime, wiicl
Qur investment slsateges or loregn benehil plansvary according ©9p0ses the Group bo ac luarsal and marke! (imestment ) rsks
les s corciliares i the countey in which the respective beneld plans. Depending on e stalulory requaements in cach counlry, il might

are situated, We have adopted a long-term mwestment honzon for g be necessary to reduce any underfunding by additicn of quid
assels,
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Plan Asset Allocation
€ mallans 209 2018
Quatedmon Mol Quoted o an Quoted iman Mol Quatid w e
At iver M ot Active Morket Aclive Market Actoe Market
Tensl plan assats : 387 208
Trarsad Assel colegory
E sty imvreewt maerts 137 4] 1 3]
Carporate bords 156 L] 142 4]
& L -] 305

Insurance polices

O e xpecled contribubion in 2020 le our domestic and foreign
e hinved e e 1l persion plans s immatenizl The weghbed duration
of our defined benebil plars amounted lo 13 years as at
December 31, 209, and 12 years as at December 31, 2018,

Total fulure benefit payments from our defined bene it plans. as al
December 31, 2009, ame expected 1o be €1, 231 malon (2012
L8 millen), OF this amound. 77% (2008: 80%) has malurities of
over Ive years, and 61% { 2018 6L%) relabes lo domestic plars,

Other Employee-Related Liabilities

(B.5) Other Employee-Related
Obligations
&) Accounting Policy

A i s e prewvisson lor largz- term employee bers s i secured by
pledged rersarance coverage, il 5 of ksel with e relating plan assel.

i rmlbang 2019 2038

Cidrrgs - i il Teeal Currant Maa-Cisdent Tala
Dakar amplaybe-Filated lebilities 7 2,865 185 3.058
B b nanedin andial ekl des 4818 B30 & 150 L] A B2
Cther emplopee-ratead abds e 63 58 Fin} 37 6

o5 % ol B pthar ron-linsncis babsdies

Oitheer emyployee -related liabalilses mamby wlale fo bonus and
sales commissson obligations, vacalon obligalions, and employees-
relaled social securiy obigatons,

Other Employee-Related Provisions

o mallezns 2019

Mon- Totad

Cutranl

Cuerint

har smployes-raldted provisions &5 o5 a2 ™
aLA/2009

Additssn

Litihaabaan

Ripmie

Diher smployes related provisions as
at L2314 3009

E Provisans

Other employesrelated prowsions 5 20 az
ms ol B provisons

Employee -related provsons primarily comprise obligatons bor
I credits accumulated in the workiog lime account. severanos
eyl oulsich: reslrucluning prograns, and jibilee eapenses,
Whike most ol these employee-related provisions could be clasmed
wilhin thee pext 12 monbis, we do not expect the related cash
oallllowes within this time pericd

154

(B.6) Restructuring

% Recognition of Restructuring Provisions

Wi only recogmize provisions lor resiruciunng il and when the

bollowing nocurs:

- SAPhas designed a peogram (hal materialy changes the scope
ol oree of cur busine sses or the manner i which the business s
conducted, and

= Adelailed and documented restreciuring plan has been
approved by our Executive Board a member Ihireol, or a direc
el of an Executive Board member, and

= The program eslablished = planned 1o start shoriby alter (e
program plan ks approved and is eapected bo be capable of beng
cormple led silhn 12 months, and

- The program has been amnounced bo the parties affected or has:
commenced.

W coapsicler wha bher a ¢ hange i busiesss (s malerial based on lhe

bussiness altected rather than bos SAP s & whole, In judging whether

Aunit quakties a5 a busiiess lor reslnicianiig purpases, wi ootk

i ihe unit his its own management leam, has access bo all inputs.

andl procesees i cessary 1o provice oulpubs, snd generales or could

gererate revenues. The matenalily of a change 10.a business is
arsessed based on both the see and the nalure of e changs and
fherobors does nol necessanily ivobe a matenis quantibatice imgact
anour linancial stalements.
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I early 201, we lawnched a Company-wide restruchring
pczrinm 1o burther incredase our locus onour key staleghc growth
areas. The program s aimed al lurlher simplilying Comparmy
shrucures and processes and boersure that 54Ps organeational
sefup, skillse s, and resowce allocation continee bo meel evolving
customer cemand. The main leatures ol the restructuring plan we e
annoinced an Jankary 29, 2009 Subslantially all restructunng
experses recogneed in 2019 mesull Irom this program. Cash
catlloves. refated lo restructhuring were 09 billion n 20059 (2018
B0 billion).

In total, approximalely 4,000 e mployees will leave or have already
lefl the: Comparny under the plan, Restroc uring e xpenses. pnmarily
mchede The lollowing coxmponenis:

Restructuring Expenses

Consolidated Financ

2019

& millions

Employesrelsted risfrocturing =511 ]

ERDBNEES

Crer b carAraet-ratal e
resfructuring expenses and
reptruciuring - nelated imguesmant
losdes

Ml Restructuring expenses

Pesiruciuring provsions are predominanily shorl- teom in nature.
Ty primearily mclude employee lermmation bemelits. For mon
dormation abaul the accounting treatment of share-based
conmperrsalon in conneclion silh The resiruciunng program, see
Nt (8 32
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Restructuring Provisions
€ milligns Restnacturing Provisons
1152019 24
Bddtisn 1125
UHilestion 538
Riderie |

Cigrrancy impmct
12431/ 200%

TEta prditabing

1

4G

Ristructiiring provitsons
5 05 aF |abel pecrns ng

28

1 nod presenied separately inowr incorme slatement,
e bruc lurmg gxpenses woukd heve been classaled in (b diflesend
cxparese ilems mour income statement as follows:

Restructuring Expenses by Functional Area

i mliang Fii by 2018 ki T
Coat of clowd and solt ware =138 = | 2%
Cowl of services L =3 =118
Research and developmend 447 = | -
Sales and marioling —Ma - =3
(sl Bnd B emen st Fatisn =71 a
Ml Restructuning expenses _—1! 182
155
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Section C - Financial Results

This section peeeyickes insighl #xlo the financial results of 58PS
meporiabk segments and of SAP overall as lar as not already covered
vy previous seclions. This ecledes bal is nod limited o segment
results, incorme laves, and earmings per share.

{C.1) Results of Segments

General Information

Abyear end 2019 54F hisd lour operating segments that are
negularky teviewed by the Execulne Board, wiach e responesble [or
assessing The perfosmance of e Company and for making resource
allocalion checrions at our chie ] operalng deckion maker (CODM),
The operating segments ane bgely organieed and managed
s paralily accarding lolheir produc] and serace olberings, notably
whether the products and services relate o our business nelwork
e InAlse, BXErEnce Managemenl aclviles, of commaunication
offenings, or cover other acimviles of our busness,

I he Applications, Technolgy & Seraces segment derves il
revenues prirmariy from the sale of sollware licerses and cloed
sulbscriglions {as lar as nol included inone of e other segments),
and Irom the sale of related seraces (mainly supporl services,
VANGKIS Professional Services, premium supporl serdoes,
Enphemenlalion Services lor our soltware products, and educalion
services on the use ol our products),

The bormer SAF Business, Nelbwork segrmen was renamed during
OIS vathout amy changes in Lhe composilon of this segment. The
mew name is inbeligent Spend Grosp. The Intelligent Spend Group
segment derves s revenues mainky from lansaction bees charged
lor the wse ol SAFS cloud-based collaboral ive business nelwor ks
and Irom the sale of subscnplons 1o the Intelligenl Spend Group's
cloied oflenngs (mainky 34F Arla, SAP Concur, and SAP Fiekdgls
offerings) and of related professional and educational services,

The Qualines segment dernes is revemues mainly iromm The sab
of expenence management ©owd solulions {oflenngs of Quallrics)
It run Froavl-oflics Bmeclores across The experience dala and lrom
the sale of relaled services, Bebore we aoquired Cuallrics on

lanaary 273, 2009, thes segment was calied Costomer Experence and
mechided o customer expenence offerings. Following Ehe Qualtrics
actjasiion, wi coanbened our exsling cusiomer experivnoe
sohutans wilh the Qualtncs business and remamed the Cusiomer
Experence segrment bo Cuslomes and Expenence Management, The
cusiomer experencs ollenngs conlinued Lo belong to this segmenl
anndill By b puar ol the Applications, Technology & Sernoes
segment in Golober 39 theough splilting and parlal integration
mlo ather oompiamy Bumcliors. The segmend wis Ihercaller remsamed
to Quialtrics. The expenses reflected in the Qualtnics segmenl.
Bervreiter, e ma commprse e full Enpact ol W acoguesl on due o
thee Fact that some lunc hons of Quallncs mostly alecling general
arwd aclemines tration expense hace alreacy been inlegraled inlo SAFS
corporale funchions. There are no prior-pericd numbers bor the
Qualtrics segment presenied, since we acquired Qualirics on
January 23, 2019

Further, we changed the compoesi ien of our ton- e por i abie
Dgital Interconnect segment through integrationol telephorny, video
chal. and rouling oflerings, whech lormerly were included in the
Applca tons, Technology & Services segrment and lormer Cuslomer
Experence segmend. Due to ils size, however, Digital Inlerconnect
contimies bo nol qualily as a reportable segmen.

The segrment inkormatn e A9 and e compagaline prior
penods wene bolh restaled to conlorm with the new segmend
cormparition ol thee Applications, lechnology & Services segment,
the Cualivics segmenl. and the Digaal Inferconnect Segment

i) Segment Reporting Policies
Chur miaragermen] re porling Syabem, ard ence o segment
repating syslem, mporls our inlersegmenl services as cosl
rechuctions and doss nol track them as inbermal revenue.
Inersegment services mamby represent alilzation of humean
resource 5 of ane segment by anolber segmend on a propect bass,
Inlersegment services are charged based on internal cosl rales
inchecting: cerlain indrect overhead costs bul exclsding a probil
METgEL
Meesl ol our dipreciation and amorialion experss allecling
segrment profils i allocated fo the segments as part of broader
infrastruc bure allocalsons and s thus nol rac ked separately on the
operating segment kevel Deprecialon and amortizalion expense
thal ks directly allecaled to the operaling segmenls s immalersal in
allsegarends presended.
Char management re porling system produces avarely of reporis
that chfler by the currency exchange rates used in the socounting lor
fboreigm-aurmency brassaclions and operations, where both actual and
corstant curmncy mumbers am o pos bed 1o and used by our CODM
Reports based on aclual currencies use the same currency rales as
e usod inoar lInancial stalemenls. Re pors based on constan
CUPTENERS TEROE] FEvEmIes Sl expenses. ising i averse
exchange rales from the peeviows year's cofresponding penod.
We use anoperaling prodit indicalon bo measure he perbormance of
o operaling segrnents. However, the accounling policies applied n
the measurement of operating segment revenue and profit differ as
boldorers from the IFRS accounling principhes used o debermine (he
aperatng profil measure inour ncome skalemenl;
= The measurements ol segment revenue and resulls inchede the
recurring revenees thal woulkd hive been moonded by acquined
entles had hey remamed stand- alone entities bul whach are mol
reoorded as revenue under IFRS dus 1o lair value accounting for
cuslomer conlracts in effect at the me of an acquisition,

- The experse measures exclude:
= Acuisition-relaled changes such as amor lizalion experse and

impawment charges for slangibles acquired in business
combinations and cer bam stand-alone: acmu sitions of

inebeclual property (ncludng purchased in-process research
and development), seltiements of pre-exsting business
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relationships in connection wilh a business combination, and ~ Revenues and expe rses of cur apserating bul non-reporLable
‘acquisition-related third: parly experses segrrwnt, and he certain aclivities managed on corporate level. s
« Share-barsed paymmunt expeomses oul bned above, are presented under the Other revenes and Olher

capermes ibens in the reconcilibon m Aol (07

*  Restrucluring expences
- Certam actesare exchsaly managed oncorporaeowe. LIRS TSR R SRR B S
including finance, accounting legal, human resources, glabal assels by segme regularty provided to our Execu :
; Goodwall by segment s disclosed in Mo (0.7)
barsaness operalions, and ghobal markeling, Thoy s nol mchided
i e results of our reporiable segments.

Applications, Technology & Services

© milliang 2019 2018 200
Actonl Constam Actusl Constant Mctuml
Currenicy  Currancy™ Currency  Currency™ Curnney
Clowd - SaaBs/Paad? 3M3 152 237 2A24 1593
Cloud - 1sa3" 635 673 A58 506 K
Chinsd 3938 3325 2835 2979 1z
Software cerses 4823 a4.453 4 Eas 48T 4 EES
Soltwane suppon 1,532 1,368 et Thass 10880
St ware Itenses =nd suppord 16 S84 15,6591 15614 16353 15 760
Clewad and yallware 19,003 1516 18 449 T02R3 17681
Fervces 3551 464 3305 3577 317
Tl Sgrmnant fevinue m“ 21,753 12,859 20857
Cost o cloud = Saas Paad" =1,128 =109 =548 =932 i
Coated clowd - lang™ —493 =481 428 -4 -3
Costofclowd =162 =1.873 =}3M =1433 ]
Cost of sodiware btenses and suppart =-1472 -159% R -3 (156 -1.%54
Covt af choud and SaMwane -3.592 -3.508 -3,300 -348D 2978
Coat ol dernces =2636 =2.583 -2.523 ] -243
Tt cot of fevinus =6,225 =6,089 =5.823 =&,153 =5.412
Eegment gross profit 1738 16,892 18,931 16,677 18,445
Criber segment expendes F it w0 =7 3i8 =i B5E
Eegment profit ) a9.358 &.587

B Gabiwary i i tarveslaticem ol o bievien

* irfromtrusher e m o servoy

T The 201 3 conatent eurrenay ermoun s e ondy comparsbie bo J008 e el ourrency amounte, 018 sonsber cunrency emourd s are oy somparably b 2007 esluel surrengy amoanile
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Intelligent Spend Group
©millians 2019 208 2007
Actus Cansa Actual Canstant Actual
Currency Curnency™ Currancy Currency™ Curnency
Cloud - Saa5/Paa® 2593 2,540 2178 ke L 1840
Choud 2893 2558 2k 298 1840
Soltwane lcenies G i o o =
Software support 15 2] i i) 1=
Sattwistd bardes 50 ppon i 2] 6 7 7
Cligid mnd sottware aroe 259 &193 e 1887
Servig 475 458 436 431 404
Total sagmant revence mm 2629 2783 2201
Cosl od elowd - SaaS/ P! -5at -569 g3 -503 —az8
Cost of clowd ~50f =569 —AE3 -503 428
Cost of sefiware Boamses And SUDPan =il =10 -6 -7 -3
Gt ot choud and sofiwang =g} =579 1] =510 =433
Ciorgt ol Services =383 =30 =324 =338 =2
Total cost of revenue -453 Lk -813 -B47 =125
Segment grove profil 223 2138 1.816 LE36 L536
CREaF SREFNENL S pantes =La3 <147 -1.28% =131 -1 188
S oo Ieie = w w

 foftware a5 4 servanplationm e 3 servics

B Treg 2019 constant ourenoy smaoonbs ane ondy comparsbis bo 2008 sciusl cumency anourds, 2008 aorsbar connency STO0RTs e ondy comparable G0 200 7 aolusl currency emounts

158
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Qualtrics
Cmillians 2009 058" 200
Actugl Canstan Actual Canstet Actual
Currency Currency Curnency Currency Curnency
Cloud - SaaS/Paas® an 753 MA [T Ty
Cloud | 363 A NA LT
Soltware langes u} Qa LT LY LT
Software suppor Q Q ik ik i
Saflwase learses &0 $Uppon 0 o Ay NA By
Cligid mnd sottware m Lk HA HA N
Sarvcis a7 130 B A A,
Total sagment revence “ N WA A
Coal od elowd - SaaS/ Pt -33 -3 M N B
Cost of clowd -3 -3 LT N B
Cost of sefiware Boases And SUDPGH o] ] i Nk M
Gt gt choud ang soiwang =33 =31 T 1Ty 2T
Cont ol seraces -7 -7 ) A )
Total cost of revenue 1o =10 HA HA HA
Segment grove profil 398 am Ha LY LY
(PGP SEZPNENL Bupantes -39 =368 A N A
v o | T TS

= foftwarg a5 4 pervian/plationm o3 3 servics

B Titesi e o s oot ] Lol b ol B s, T | Bt S ot S Qusities e 2009

Segment Revenue by Region
€ mmillsans Applicalons. Technology Infeiligent Spend Group Guaitrcs Total Reporfable Ségments
L Zarvces
2019 2015 2019 2018 209 208 Fanid 2018
Actunl  Cofifant ATy Actu  Comtes Azrual Actudl  Donstan Aclaal Aclusl  Canstant Aclagl
Currercy  Currercy  Currency  Currency  Curréncy  Curercy Currency  Qurrency  Currency  Currency  Currency  Currency
EMEA L2773 nmisz WLEI0 G2 E] 443 68 L] W& 195 11,811 53
LHE LS 463 158 TEO 258 AL 193 403 =3 NA TLE] 1655 P
ARJ 3802 ] 3153 354 g 2 w E N& 4156 4 053 3410
sagrmeni
FavenLe
Foi @ breakdown of revemie by region lor the SAP Growp, see Aode (400
Section © - Financial Results 159
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{C.2) Reconciliation of Segment Measures to the Consolidated Income Statements
C millions 2me e M7
Actus Constant Acius Constant Actus
Qutrengy Currsncy" Cussancy Cuirreneyl! Cusrancy
Applicatices, Technology & Sernces 2154 22080 .13 e e J0E8T
Inteiligant Saend Group 3184 087 2629 2733 2,261
aralires = 483 WA HA WA
Total segment revenue for reportable segments 27,236 26,520 24383 25593 23118
Crhar rirvenug ] 385 i o ]
Adprstment Tor currency smpnct fr] it (4] =119 (4]
A of FewE MU ar Ear vakis BCounlng -81 -81 -33 33 <3
ol Te sl rainie ““ 24,708 24,708 23,461
Applicatices, Technology & Services BEes 9.507 8932 aala 2.587
Intedligent Spend Group [ Bl 53 545 amE
Quealtfuzs B 2 NA A NA
Total segmant prafit for reporiable segrmants 20,573 10268 9453 2,904 2975
Caher revenue IE 3RS 359 368 5
Crher ax panses =2 M3 =200 Bl 4] =241 -3 58]
Adpiestment for currency impact ] 255 ] =37 (1]
Auipat gt Tos
Rennanin undar [sr valus sooounting =B =81 =33 =13 =3
Aoguisdion-related charges ] ] =5Fr 517 =587
S Blrand Syl edorriie -L83% ~1.035% -R3D B3 L1203
&l Rptantuining =112 <1130 =19 =1 =183
Ml Operating prodit m m 5700 5003 4877
Al Cthar RO or ming N Com ek pange, Nl =74 =g =5 =% =36
M Financial income, nat e 198 =7 =T 18

P s I o0 o0 om

® Tha 2019 Sorsaant cmenay FMOLINTS &8 Only comparabie 102018 schus aumency amounts; 2018 oot Suimency Srounss o only comparatis 10 2087 sctual curmency imounts
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(C.3) Other Non-Operating
Income/Expense, Net

Combiresd Caowp Consolidated F

L mdllpsng 2008

200

Forign curngnty exchangs =51 -3
gmnsioss, net

-1z

Thar@al foom ingens sl fSs el s ada
& Imi valtas 1Rraugh prodil or
Iy

€13

Thareaf Erom ingrc o assety T 145
o amrdetined cogt [ 2007 leaer
snd recenablin)

Tharaat fram linaseis — 30 -41%
Femblri ks et Loer v b 1ha ciigh

ot oF dodd

&35

T huspienit R 1 ersd i
Feabt|fies ot Ardrtifed cost

=37

Wiscalanenss iNComiE e peEns, =33 =25
il

Ml Cther non-operating
H T T T T ]

-36

{C.4) Financial Income, Net

€l 0

Finance incomae 3n

la|:

Thareaf gans frgm financis asses ot fae L] 227
stu Through prodit or ks { 20E7. from
anitable-for-sale financinl ML)

Finance coats

=288

Thareaf interest expense from fnanci
Feaboiliies 3 Amertized cost

-89

Thereaf interest expense from feancad
Tkl 3 Uier valus TR ough prod i or ns
(2017 Tromavaiabie for-saks frmniasl
Fabiles)

-11E

=47

l Financial income. net
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(C.5) Income Taxes

(# Judgmaents and Estimates

W are subgect Eochangme s baws i rullphe jurschctons within
fhe countries in which we aperale. Our ordinasy business aclivities
o include Lransactions where the ullimale lax oubcoms &
uncerlan due todifferent inlenpretations of lax Bws. such as those
irreobeing revenue sharing and cost reimbursemeni arrangemenis
belween SAP Group entities. | adokion. the amount of mosme [ames
we pay is generally subject lo ongoing audibs by domeshic and
bore g tax aulhorites. Indetermining our workdwide moome lax
provsions. judpment @ imohed inassecsing whelber 1o considén
each uncertam lax ireatment separately or bogether with one or
mioae el ber uncertaan Lax ireatments and whether 1o relleet the
respecine eflect of uncerlainly based on the most ikely amount or
the expectedvakie, in apphing these udgments, we corsider the
nalure and [he indvidual lacts and circumslances of each uncerlam
ta Ireabtment as well as The specilics of the respecive prrsdiclion,
inchpcing apphcable L laves and our inderprefation e reol

The assessment whethor a debermed L amsel i impaired reduines
[Lockgrmbe i, s wie: e fo estimate huture Bncable profils o detenmane
wihat {her Ehe ulilizabion of the: deberred L asset i probable. In
evalualg our ability 1o ubilize our delerned Lax assels, we cormider
afavalable positive and negalioe evidence, inclheding the kevel ol
hisborical laxable incorne and progechions for fubere Loable income
it Rhe paeriods in which the delermed lax assels ae reomesable,

O juatdgrme nl regarching uliire Laxalbbe ncomme & based on
azmnplioos aboul ture markel condiions and fulure prolits of
SAP

Jirchgrmem is also requared in evatualing wiiher intenes] or penallies.
related loincome: axes meel the delinifion of incosme laes, and, il
not, whether il 5 ol linancial nalure. In this jedgenen], we particitarky
corssder ap plicable local tax laws and interprelations on IFRS by
sl slandard setbers in the area of group linancial reporing,

Tax Expanse by Geographic Location

£ mallions 209 2018 =7
Currant tax expacie
(T Lre ] 733 235
Fwaigm 1153 1019 7la
Tobal current 1ae expenis E 1782 LESl
Dpdarrad Loy expense/noomes
Garmany -3 57 -EE4
Faraign =798 =]
Tatal deferred tax income -2l -G66
il Total income tax expense 1,81 983
161
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Major Components of Tax Expense I‘.‘.nmpl-:r-nh of Recognized Deferred Tax Assets
© millons 209 200 2007 and Liabili
Current tax experse/income € milian ¥ne ana
T nx espenge for cuevent yom (5 TS W 1623 Dadarred tax atams
Tmeen for prior yoary =4 U = Intangible ssets S a8
Tt G el 1 Sapidide m 172 168 Froperty, plant, and sguipmant 1 =
Dferred Lax expensesinesme O b financial posels 1t 13
Crigindtion and rererssl of (empoeary ST (U R 1 Trasg and cihes recenaties 6l =
dilfengnnes
Prnson prownsions 13 116
inusded Tas Keasis, rireach a0d developmaen 158 260 =23
tax cradas, and foneign tax cradity Shiare-Dsad paysnanty 265 (1]
Tedal daferted Lax income =655 bt prgeeriagerl amg Gyt iang 1330 424
o Tetal income tax expenses ] 983 Contract linbildies 853 22
Carrytorwar ds of unused Tax losses 131 150
Profit Before Tax by Geographic Location
Aesearch and ceveicpment and foregn tax credis "] 21
& millians 2019 aE kool F
o
Gormay 22 206 27EB iz
Faewign T I I kbbbt
o Tl E 5029 Deferred tax lisbliities
Inkangibla ssets TO06E 628
T bolkmang lable reconcibes the ¢ xpecled income las experme, Pribpuirty, i, il wagepiraed ik an
computed by applying our comiimed German lax rate of 26.4%
(R01E: 26,4%: 2007 26.4%0), bo Hhe achual incoem: lax expense, Qs Pl finane ol agsold 224 120
AN combined German bax rale inchides a corporale inoome Lax Trate and ofheés recerralbles HE 153
male of 130% (2008: 15,00 2017 15.0%), plus a soldanty surcharge e
2 < : pECARRIONS 12 12
of 55% (A018: 5.5%; 2017, 5.5%) hereon, and Irade laxes of 106% :
{2018 10.6%: 207 106%40). Shara-hased paymants 1 0
P prayigioe and ohgations 15
Relationship Between Tax Expense and Profit
Before Tax Contract linbiites 23
€ miltions. unless oiharwse Fankh] 2018 2007 il A3
viated Total daterred tax labilities L
d Profit bafore (e m 600 o Total deferrad 1ax saaets, 0 nz

T s qongeirnin 2% appheabln bay Lt 147 1227

e of 26 4%

{218 26 A, 20T 26445Y

T aiftact & J ol
Forsgn L exles =205 =7 =40
Changes inlax laws and{ax jli} ] =212
e
Bdan-dadusctible enpanses 1= 106 w2
Tax-axemsfd income -a3 -3E -45
‘Withholding 1 ases 1%= 1 19
Rinpanch 54 dinvalapaenl -30 -32 =G
and fareign s cradds
Prior-year e B0 =17 =2
Remsessmen of diderrad Lax g 54 185

FRets, reaesrch ang
deralogman L crbdis, and

faneign 1ax credds
Oiker 15 =0
al Total income tax expense 1511 983
Effictive Lax rate {m %) o 195
162

The increase indefered lax assels lor other provisions and
oblgations manly results lom delerred inbercompany income and
the adoplion ol IFRS 16 Leases, the latler keading also o a
corresponding increase in deberied ba labibte s bor properly, planl.
anl equipment. Furthermaorne, the deferred Las assets lor contract
laksilibie s mcreased mainly becasise of delermed revenue, and the
delerred lax lislile s for inlangble assels mcreased mainly due to
oo bsaness combinalan in 2019,

Section C - Financial Resulis
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Items Mot Resulting in a Deferred Tax Asset (C.6) Earnings per Share
€ miflons 219 et xn £ millians, urdess olhermiie 28 e 2017
Unused taa losses nisted
m— b 7 Proda pi1eibat woie Lo eguil 33n 4083 4,008
Lk b = i hal.:m:olsn"«"s; i
Eapiring in the Tollgwing yésr 63 I ]
Isund erdmary shaees! 123 155 129
E xparing atier th folliowsng yese k] 478 Lz =]
Eftet of traatury shares® -35 =33 -3
Totsd unused tax losses ]
Weghled senrage shares 1,104 1184 1197
Deductible temporary differences 24 culgianding, basic™
Uramed ressarch and developmaent and Dbutive ediect of 44 are- basad (] v 1
Teriigh s eradits payreniy®
Mok epiing g E Weted st age shes 1184 1134 L8
Exparing in the Ioilpwing year 0 o z outstanding, dikted!
Expiring after the Ioficwing yeas 7 1= 34 :;mm‘wl:l:qr;:.h?dmﬂ 32 A5
Tetal unsied tax crodls m = 7 AP SE (in €}
Eamings per share, diuted, T4z 335
O the unused lax bosses, £187 milion (2008 €213 miflion; 2007 ;“_:“;’E“{:‘;':_*’ ity huckidyey, of
AR o) relabe 1o LS, state lax koss carry boawesnds.
We have not recognized a deferred tax labily on approximately ¥ Murter ol shares pmilony
ETAN bl (2008 C1404 bilhon} b undeslnbebed prolits of our
subaxlaries, because we are ma position to control the lening ol the
revirid of lhe beenporary didborence and il i probable thal such
il remces will nal reverse m Bhe loreseeable lulure,
Income Tax-Related Litigation
W are subject bo cogoing lax audits by domestic and foregn lax
authonties. Currently. we are i dispale mainly with the German and
ondy a bew boreip lax authoribies. The German dispule i inrespect
o lercompany inancing malbers and cerlain secured capital
Eveestments, while the few boreign dispules are i respect of the
deduclibility of inlercompany royalty payments and sbercompany
services. Inall cses, we expect hal a lavoralie culeom can only be
acheeved through igmion. For all of these matlers. we have nol
recorched & prodesion a5 we believe thal the lax aulhonies clainms
have o menil and lhat no adjustment s warranted, I contrary 1o
ounr wiew, Dhe L aulhoriies were B0 presail in their arguments belore
It cowrt, we woukd expect to have an acddional expemse of
apprommately £2013 milllon (2018 €1, 246 milian) in batal
{inchacing relaled inlerest experses and penalties of G982 million
(2018 CA42 mallon)),
Section © - Financial Results 163
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Section D - Invested Capital

This section highlghls our non-curren] assels swchading
Evesiments thal Torm the basts of our operaling activities. Additions
loriewvested capilal inchide separate asce | aoqusilions of business
combinations. Further, we disclose information aboul punchase
oifigations and capilal contribubions.

For moee informalon about the eflecis resulling from the
apphication of IFRS 16" Leases, see Mot (0051

(D.1) Business Combinations

(2 Measuring Non-Controlling Interests and Allocation of

Consideration Transferred

W decide lor each business combdinalion whelher to measum the

nr-conrolling mlerest in the acqueee at fair value or al the

peopor ionabe shane of e acquires's idenlillabde net assets.

We classily cosls related lo execuling business cominationms a5

general and adminisiralion expense.

In our accounting for business combinalions. judgment s eaquired n

e be rmaningg whelher an intangible as=e1 i identifiable, and shouwld

e reconded separately o goodwill Additionally, estenating the

actuison-dale Fair walues of the idenlifiable el Acquired and

Eabilith s assurme d erobes corsiderable judgmend. The necessany

measurements ane haced on mlormation avalable on the acouisiton

date and are based on expectations and assumplions thal have
been deemed reasomable by managemend. These judgments,
estimales, and assumplions can materially allect our mancial
pexsition and profil for seversd reasons. inchuding the followng:

= i values assigned 1o assels subject (o deprecialion amd
armaod lizalion allect the amounts of deprociation and
arnod tizalion lo be recorded in operalgs prolil m Bhe perods
Tollcwsing the acqu sslion.

- Subsequent negative changes in the eatirmated ke valies o
assets may resultin additional expense (rom mpasmen|
chapes,

- Subsequent changes in the estimaled lair values of labilles and
paosisions mury resull nadd bonal expense (il increasing the
eslimaled lair valwe) or additicnal income (il decreasing the
eslirmutedd fair vislee ).

W acquare businesses in specilic areas of strategic mleres! o s,
grarlcularky b heossdhen our prodect and Seraoe partlalo

2019 Acquisitions

On January 23, 3019, we concluded The acouisiticn of Qualirics.
folomving: salmlaction of applcable egulalony and olber appeorals
{atso see Mole (G5 o our 2018 Consoldate d Financial
Slatermenls)

Qualinecs s a keading provider of experence management
soliliore. By cormbinig Qualirees prodduc b and SAF products, we
@ bodelver anend: to-end expenence and operational
rosrggnmend sylem foomr cuslomers.

W acquired 100%6 of the Qualincs shares for appros. US$35 per
shaare, representng corsick ralion braresbe roed i cashal
approximalely US4 billion. bn addition 1o (he cash paymenis, SAP
b incurs liabilil et and post-closeg eaperme s e labing lo assumed
share-hased paymenl avards amounlng 1o approdimately
LSS0 ilbarn,

The operating resulls and assets and Kabilities of Quallrics are
rellected inour cormalidaled linancial <laternents lram
danuary 23 H0FY, oowand.

Qualtrics Acquisition: Consideration Transferred

€ millians

St pasd feks
Lebi e incurrad =

The hababilees incured relate o (he earned podtion of urested
share-hased paymen! aveards These Labiites were ncurmed by
e placing, upon Acqusiton, cquiby-selibed shase- based payment
awards held by employees of Quallrics wilh cash-setiled share-
Darsed paymenl aveads, whschare Subject bo lorledune, The
respecie linbililes represent the portion of the replacemeni awards
Hhal relates. bo pre-acquisition services provided by the acquiree’s
employees and were measured at the tar value determned under
IFRS 2 Cabsorsee Aode (2.30

Measure ment period adusiments moorded in 2019 {which were
il rrsberial) mstlye relate Lo ntangible assels Chnaliation of e
fair vahse cakoulation) and e related assets and iabilites.

The Icdlowng lable semmarizes the values of dentiloble assels
acquired and liabililes. assumed in connecbion wilh e aoquisi ton of
Qualincs, as al the acqueabiondate

Section D - Invested Capital
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Impact of the Business Combination on Our
Financial Statements

The amunts ol revenue and prolil or kes of e Quattncs

© millisag
= bussiness acquired m 2019 since the acouisilon dale are mcheded in
Conh ond e aquivalents B o cormoletated income slatements lor L reporting period as
Cthat financinl sssels 1 bodows:
Trache andd Al receivnbies “"  Qualtrics Acquisition: Impact on SAP’s Financials
Other non-linancual assets 20 Crians T ——
Fropary, pant, b dquipment i} as Reported  of Quanines
Imtangible assets LE03 il Riorvensie 21,553 423
Theres! acquued Tachneiogy 575 =526
Thereg! cusiompr relmagrgfen angd gihar gl L2565
Had Qualtrics been commolidaled as at Januasy 1, 20149, our
st ol A0 etes. e Artabunen sk et & revenue and profit after lax lor the reporling peniod would not have
Tetsl idendiinbie assats 2078 peenmatenally diflerent.
Trache and other payabies a7
Financual habildies 53 2013 Al:quiﬁiﬂﬂl'ls
Qurreni and daferesd tae labifies o O April B 2008, Tollowing salisipchion of applcable megulalory
Pt ek oo el oy BT L b bl 41 and other approvals, we acquired 100%0 of the shares of Calldus.
= (DS CALDY, a hading prosicer of customer relatmonship
Contipot RebiRies M management (CRM) solutiors. SAP pasd US 336 per share,
Totad identidiable lsbilities A0 repisenl ng cormsideration lrarsberned in cash ol approcimalely
Tetal Mamtifiabile nat asaets 1438 LIS$2. 4 bilbon. The acquisition aimed to accelerale and stremgihen
T SAFS posilson and soltilson allerings & the sakes perlormuncs

I e ral, Ve ol aresing from our aoquisifions consests
largety of the syrerngies and the ko fos and bechnscal skills of the
actained busastsses’ worklonoes,

Quialtrics goodwill s attribuled lo expected synergies from the
actjuis dian, particularky in e lollowing areas:

- Croms-selling opporiunites bo exeling SAP cushome s across all

T, using BAFS sakis ofganitalion
- Creation ol new ol enings by combming Qualines products and

SAP prociucts bo delreer anend lo-end experiemoe and

operational management system bo the cuslomens
= Il paclitabiy in Gualines sakes and opealionm

The: allacation ol the goodwill resalling trom lhe Qualirics
ACTSHEORN bo ol o raling sepmenlks depends on how our
operalng segments aclually bene it iom the synenges of the
Quialtrics busimess combinalion For mare inbormaton, see
Mt (0220

Fer moee inlormalon aboul our segments and aboul the changes
mour segment streclure, see Mok (208

Section D - Invesied Caplial

management (SPM) and condigure-price- quole {CPO) spaces,
Callidus Acquisition: Consideration Transferred

£ millians
Cas paid 1957
Lahilfies incurred 47

Thwe alafilees incarrech relate ol o B carned porion of urmested
share-hased payment awands. Thece Labilites were ncured by
IEPEACITEL. UPON ACOUusTon, equily-selibed share- based paymenl
awards held by emphoyees of Callidus with cash-selllsd share- based
gl v, which are subject 10 bole e, The respoclive
labilities represended the portion ol the replace ment avards thal
retates 10 pre-aoquesibion Serices provided by the acquiree's
employees and were measered ab the Lair value delermined under
PRS2

Measuremsent period adjustments recorded in bolh 2008 and
29 were nod malenal,
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Impact of the Business Combination on Our
Financial Statements

The amounts ol revenue and proli or kees of e Calkdus
bussiness acquired m 2018 since The acquisilon dale are mcheded in
the comsolidated incorme stalements bor the reporling perod as

Podoers:
Comilliang
o adrmeeties et B o ““  Callidus Acquisition: Impact on SAP’s Financials
Other financisl avseis 2] = T ———
Traeth and cthies rcenmbles 32 mReported  of Calicus
Qe nn-Tinaseial 239614 i il Reserue 24,708 120
Praperly, plant, ard equipmant b
Intmngibie assats 55
Had Caliduis heen consobdated as at lanuary 1, 2018, our

Fibaolt i Loty i eslimated prolorma revenue lor the reporling perod vould have

TEate0] cusiomer rgdationship and other FE o peen €24, ok milion, and pro loama profil alter lax would have been

T £4.071 millon,

Treteed settwars and darabxe hoenses # These amounts were calculaled aller apphying SAPs accounting
Total idantiflabile assets m polickes and after adjustmg the results for Callidus o reflect

sigmilicant elfects lom, for e xample:
Troaty aned cahe payabies - Additional depreciation and amorbizal ion that would have been
Curran and delired tax Labilnes n chaged assurming the Lair valee adgistment Lo properly, pland,
el ] B e i 15 and equpment, and to intangibke assets had been applied rom
Jarwary 1, 2008

Contenct Il e/ arTid income 52 o The mmpact of fair value adjestments on confract
Total identiiabile lsbilities 200 liastilitie s e bermed ncorme onacumlative basis
Toital idmrtiabis st A a1 = The bomowing costs on the kindng kevels and debl fequity

Goodwill

The godshall s esing lrom ous sooquesiBioms corsests lage by ol
synemes and the knowe how and lechnical skills of the acquaned
basmesses worklorges,

Far the Callidus acquisilion, synemzes particularly elate 1o the
Tolloing aneas:

- Cross-selling opporiunites of Callics products bo e xisling SAP
custormers acrons all egions, wsing SAFs sales onganizalion
- Integraling Callfus products inle SAP CrAHANA o strengthen

HAs cuslomer experience suile ol solutions

— Improved proditabdily in Calliclus sales and operations

Alter the soquesition, we had aliocated the Callidus goodwill and
evlargnbles to he newly established Customer Expesience segmenl
o e inlormalsan aboul our segernenis and aboul the changes in
our segment struclure alter the allocation, see Mode (011

poedton of SAP alter the busness combnation
= Employee beneils, such as share: barsed compensation
= Trarsaclion expemses mcurred as part of the acquisition
= Relpled moome lanes

These pro borms nuembers hane: been prepared lor companaine
purposes only, The prodorma revenue and prolil mmbers are nol
recessarily indicative eilther of the resulis of operations lial would
hiree actsally occurred had the acqusifion beenin eHecl at e
Begrmng of Ihe respeclne period, or ol luture resulls,

Section D - Invested Capital
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(D.2) Goodwill Goodwill
15 Goodwill and Intangible Aszet Impairmant Testing Cmlliooy
T annmsal goodwall mmparmend festis perfonmed al the ovel of o Hisorical et
operilmg segments, since (hare are no lower kevels in SAP  which 1AF2018 n.37
Eoodvill s monitored lor infornal mansge ment prposcs. =
Forsign curnancy exchange ddfferances EA7
Ingeneral, (he tesl s perlonmed at the same time (al The beginming R e e
d ||‘E I’.lllth mﬂ'lw} wﬂm'ﬂm Iﬂ.'i s from % PSS COHT Aulr | aCerrs: B2
In making impasrment assessments for our goodwill and intang ble 12451/ 208 23,838
assets, the outcome of these lests i highly dependent on Fasmign eurrancy gxchangs oferances 417
management's assumplicns regarding luture cash Bow projeciions S T P RO

and economic risks, which require significant judgmend and
assumphions aboul ulure developments. They can be affected by a
vanie by of laclors. inchuding:

= Changes n business sirategy

— Internal lorecasis

Aetirarmints /dpadals

-a

123143019

Aecumulated amartization

- Esbimation of weghted-average cost of capilal 115508 160
Chasnges lo e aseaimpliores underhying oor goodwill and inlanglk: Fardign furrdnty entFange diférénces 2
assels impainmen] assessments could require malerial adustments. 12/31/208 102
liex N rryingg aniunt of G recogmied goodwill and intangbie

assels as well as the amounts of impairment changes recognized in Foraighiigurriaticy kit harg dlfi snc il -t
prolit or ke 12731209 T w
The outcomye of goodwall snparment bests may also depend on the

alkecation of goochwill b cur opé raling segments. This allacation Carrying amount

Ervolves [udgment as | 5 based on our estimales reganding which 12/31/ 308 23.736
operalng segamenls are expecied b benelit Inom the synerges of rr—

business combinations,

Changes in our segment strucbure resull i e reallocalion of
ool wath the reallocated goadwill b ing calculsted based on
relalve values (il a direct alkocalion is not posssble ).

For mcee information about our segments and lhe changes in

2009500 Ml (210

For impairment tesligg purposes, the carmying amound of goodwill
sallacaled 1o the operalng segmenls expecled o bene i Irom

poodvill as lollces:
Goodwill by Operating Segment

Comullians Appications, Intalgen (paitras ahar Total

Techroiogy & Spendraup [Formarly

Sgerncit (Farmarly Custemar and

SAT Bus s ERparanicd

Bea i) Wareagemant )"
1202008 Pt 113 L] 3504 ] 23736

1243152009 18509 LTG2 2582 @

¥ The Custorner Experence segment esmstng al the end of 2018 wes remarmed to Customer and Experence Maragermnéns foliowmg the addilion of Quaitnes at the begrning
of 2013

Based an the expected synergies. the goodvall added through
It Qisalirics acquisilion (see Mote (0 ior more dormation}
wizrs parlially allocated to the Applications, Technology & Services

e 1o the changes inower segments i 2009, the lormer
Customer Experience sepment goodwll of C3A38 million was
maowed bo the Apphcations. Techmology & Seraces segrment.

{1,505 malbond and Hhe Intellgent Spend Group (C734 madlon)
segments, with the resideal amount being allecated to the
Quiallrics segrmen

Section D - Invested Capltal &7

277/347



EDINETOOOO
O000000000400(E24727)
ooOooood

To Cur Combined Group Consafidated Financia Furtber Inforrmation on E oo, | Aukdnorl
Slakeholders Banage ment Feport Statements IFR Errviromemental, and Social Perlormance Infomation
Goodwill Impairment Test
The key assumplions.on which management based ils cash Bow projechons for the penod covered by the unde riying business plans are a5
lollores;
Key Assumption Basis for Determining Values Assigned to Key Assumption

Baudgeted revene growih

Revermie growdh rale achieved in the cormenl year. adjusted for an expected increase m S4F7s addressable

chonch e clalabirse markels, expecied growth in the estabdeded Sollware applicalons and analylics
marke s Valies assigned rellec] our past expenence and our expeclalions regarding an increase in the

akiressale mankels

Barcg el oo rabirgg mamgan

Operating margin budge led lor a gren badge ] pened equals the operatng margin achityved o the curmend

year, increased by expecied elficiency gains. Yalues assigned reflect past expenience, excepl bor elficsency

B

Discount rafes.

Our estimated cash llow progeclions ame discounted lo present value using discount rales (alter- tax rales).

Discount rales are based on the weighied average cosl of capital (WACC) approach,

Termmanal growlh rate

Our estimated cash Hlow prajeclions lor penods beyond e biusiness plan were extrapolated usig

segrnend-speciic benminagd grovwih iates. These growth rates do notb ecoped the: long-term average growth
rales bor the markels m whech our segrments operale.

Key Assumptions and Detailed Planning Period

Percent, unless otherwise staled

Applicatmons, Techinology &

intalligen Spend Group™ Custracs™

Sprvces’ [Formeny SAP Busingss Nebaori) {Formaerty Customer and

Caperience Managerment i

209 2018 209 2012 2019 20ah

Budgeted feverua growt b { meerage of 30 4 5 113 138 226 NA
Tk gt ad parisd]

Fre-1ax discowint rate MA no HA na HA WA

Adtes-Lax drstaunt rate @l 86 104 ad 111 KA

Tarmens growih rate 10 24 30 20 10 NA

Detaled planning pereod [in yrars) 5 5 5 =] 13 MA

¥ Tre Cimatormer Experence sagmen! susting al the e of 2018w renamed to Customer ond Experence Management fofowing the addion of Quatrics at the begnning

of 2019
T Testg date October |
# Tegtng date: Decermber |

I St below lor wdormat oo about 1he assumptions wsed for the dormer Cushomer Experience Segrment - preen Lhe segrmevs charges. comparabilty 108 he prevous yesr ©

miked

Om Oetober 1, 2009, we perlormed a goodall impairment test lar
lhee: Applications, Techaology & Services and Intellygent Spend Growp
(lormerty SAP Business Nelwork) reporlable se gments as well as lor
lhee part of the Customer and Expenence Manage menl segmenl that
was moved o lhe Applcations, Technology & Serices segment in
Oetober {Eren the prosimily of the move bo the besling dale, the
leats conmcacded ), AL the beginning of Oclaber, we had nol yel
compleled the syneigy sdentificationsaluaton and thus lested
Cuialtrics o The beginming of Dece miber (alter comple lon o the
synegy sdentificationsvalualion).

Goodwill Impairment Test Performed on October 1

Applications, Technology & Services Segrment and Imtelligent Spend
Group Segment

Thit recoverable amount of these segmenls ws delormined
based on lair valee less cosls of disposal calostaton (e 2018, a
witlug-mv use calculstion was performed lor the Applications,
Technology & Senices seggnent ). The lar value measurement wars.

cateponired &% a Level 3 lair valee based on e mpults used in the
valiation. The cash low projections were hased on aciual ope ralmg
resulls and Specilic estimate s cove ning a delailed plannng period
and the lermmal growth rale therealter. The projected resulls were
delermined hased on management's eslimales and are conssbent
wath the assumphons. a markel pae ticipant woald make (lagel
operaling mangers of 35 9 {Applications, Technokgy & Services)
and 30686 {Inteligen! Spend Growp) were used in the valeabion).

W b lieve thal no reasonahly possible chargge iy of the
ahove key assumptions would cause the carmying amount of our
Applcalions, Technology & Servces segroent and Inteligent Spend
Group segmenl bo exceed the recoverable amount,

Custamear and Expanence Managemeant Sagroant

The Customer Experence offenngs thal conlinued bo belong ko
the Custome rand Expenence Mamsagement segment during Hhe last
three quarers of 2009 became part of the Applications, Technology

Section D - Invested Capital
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& Services segrment inOctober 2009 throwgh spliling and partial
mvlegmation inba elher company Turctions (o rmone infoomaton, see
MNode (1T The mpaiment best al the time of v bransber
coancided wilh the impairment test on Oabober 1

When periormng the mmpainment bes) the recove rable amwowint
wats de lermined based on fair valee kess cosls of dsposal calculalon
{in ANE a value-in-use caleulation was perlormed). The fain value
measurement wars calegosized as a Level 3 law value based on The
mpuls used mthe valuation The cash low propclions were based
o aclual operalng resulls and specilic estimates covering a
detaded planning persod and the terminal growth rate Iheealter. The
projecied resulls were determined based on managerment's
enlirmales and are corerstent will The assumplions a marke |
participant would make (a lagel operaling margin of 22.6% was
aech in e valpalion).

The bolowing ke y assamplions were Bactomd inko the calculation
ol It reove rable amound {peeroent, wnbess alberwee s Llaled):
= Budgeted reveue growdb: 18.6(200% 32.9)
— Pre-lax descount rale: NA200E: 117

Alter-lax discount rate: 2002018 9.4)
—  Termina growth rale: 20002 30)
— e Lailed plasning period in years: 9 (2018 5)

Green the f2ct that the Customer Experence part of the former
Custamer and Expersence Managemen] segment has s1ill md
reached a steady slate. we have used a longer and more detatled
anning penied lhan one woukl apply ina mone malse segment,

Based on these key assumplions. al the time of the transler, The
reconverable amounl exceeded e carrying amaunt by
G mhillion (AHE CEAT milon).

The loliewing lable shows the amounis by which lhe ey
assumpbions coukd — al 1he lime of Ihe impairment test — ke
changed indvidually {thal =, withoul changing the olber key
assumplions) lor the recoverable amount bo ke al kast equal lo he
camying amounl. For budge led revenue growth sensiinity, the cosl
shiuc ure was nol adpisled, hence eading toa modilied lerminal

e g ARG
‘Sensitivity to Change in Assumptions

Custamer Experiarce Pam of
Ehir Chistaimss and Evparencs
Manggerrang Segmant

2015 20
Budgeted roverwe grawt b {change m ppl -1.9 -83
Atter-1 ax drscound rate {change in ppj 4.9 =¥
Fri-1aa dicssinl e fchange in ppd HA 10z
Targer aparsng mangin ot 1he end af 1he =% ~28

budigef ed pernad [ChangE in D)
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Quaitrics

Far mcee inlonmatcn aboal e Quallncs Segmenl, see
Made (1L

The mpasrment best bor the Qualtrecs segmend was perfogmed on
Decemiber | becatse al that time, we had fmalized the initial
afocation of the Qualincs goodvnl lo our segments. The test already
reflecis the allocation of parts of he Qual incs poodall 10 the
Apphcations. Technology & Services segment.and Intelligent Spend
Giroup segmenl,

The recoverable amount was de termined based on Lair value less
cosls of deposal caleulation: The Rair valiee measurement was
calegoried as.a Level 3 fair value based on the mpuls used in Bhe
vahiation The cash low projec g wing barsed on aclusl operalmg
resulls and specibic eslimates covwening a delaled plammng period
anc] the lermmal growth rate therealter, The projected resulls wene
delermined hised on management’s estimates and are comssbon]
with Ll assumplions a marke pa licapant woulkd imake (a lagel
operatmg mangn of 1.5% was used in the viduation),

Girven (i Facl that e Quallnes segment s eapeched lo show
dispropor ionale geowlhin the coming years and bhas nol yel
el @ Sleady Shale, we Rk used a kagers and mione de laded
planning pencd than one would apply ina more malure segmenl.

The mecomerable amounl exceeded N canrying amound by
CA071 milleon,

The Tolowang Lalke shows Ihe acnoenls by which the key
assmphions would need o change indvidwally {thal i, without
changing e other key assumplions) bor the recovesable amount o
be equal bo the carrying amound. For budgeled resenee growth
serafivily, the cosl siruciure was mol adgisled, hence eading to a
rineschile: ol e rmial aperaling marngind

Sansitivity to Change in Assumptions

Quarics

2012 20k~

Budgeted rirninue giow! b {eSBngean ppl =1.& M
Atier i m dricomnt e {change in pp) &3 NA
Targel oparmting margin o ihi gnd ol 1he =15 NA

budgeted pericd (o hange in gl

Goodwill Impairment Test Performed on December 1

Applications, Technology & Services Segment and (mtefigent Spend
Group Segment

The goodell mparment test on Oclober 1resulled na
heacdroom that msgnifcantly hagher thae the portom of the gooadweill
lhwal — al e e grining of December - was allocated 1o the
segments respectvely. Thus. there & no impairment rsk resolling
Irarem M pasr lal allocation of lhe Qualloics poodvill.

Section D - Invested Capltal

% Bew above or mdre Aiormaton aboud he sevmd vty aralyis performed fof the
forrner Custornes Esperience = gavenihe segrent
comparatilty 16 1he previous year & bmited
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{D.3) Intangible Assets

{2 Recognition of Intangibles

Wherears i general, e xpermses for internally generabed mlangsles e

expensed #s ncurmed. development expenses incurred on slandard-

related cuslomer develogiment progects (for which i |AS 38

criteria are mel cumulaively) are capilalized on a lemited scale with

I amoaints beirg armorlized over the estimated use bl Ke of up

1o 12 years.

D lerminingg e ther inbernatly pene rated intangilike assets Irom

developmend quakly for recogmition requires sapnilicant judgmend.

paricularly in the following arcas:

~ Determining whe lher activilies shoukd be considered research
achivilies or developmend aclivilies

= [Determining wive lher the conchiones bor reoognuing an intangik:
assnl are mel requires assumplions abowl lalure market
comdlions, customer demand, and other developments.

= The term “techmical leasibility” e not defmed inIFRS. and
e re lore determining whelher the comple ton o an fssel s
techmacally beasible requires judgment and a company-specifc
approach.

—  Determining e fulure ability bo use or sell the intangible asset
aresing from the development and Lhe delermination of (he
probabily of lubure benelits rom sake o use

= Debermining whether a coslt s directly or ndirecily atiributabbe 1o
an intangibke asel and whether a cost 5 neoessary for
compleling a developmen

These judgments mmpact he total amount of elangibde awsels that

we present in our balance sheel as well a5 the tming ol recognizing

developmen expenses in profil or less.

170
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1% Measurement of Intangibies

All our purcharsed mlangible assels olher than goodwill have mite
e ful Ives. They are imitially measured at acquisibon oost and
subsequently amortized based on the expected consumplion ol
copnomes bemelits over their estimated use ful kees ranging from bwo
o A0years:

Accuired in-process research and development propect assels ar
typically amorleed over e bo soven years (slarling upon

conmpde 1ion < marke bing of the respecle progecls),

Judgrment is required e de termining The oSowing

= The uselul e ol an intangible a5sel, &5 this 5 based oh our
estimates regarding the pericd cver which The mlangible assel s
expictod bo produce eeonomic benelits 1o us

~  The amodtization method, &s IFRS requires e straighl-lins
e e bee ised unbess we can reliably determune the paltern
in which the assel’s ulure economic benefits ae expected o be
consumed by us

Bioth Ihe amostzation perod and the amortization melhod have an
impact on the amorlzalon expense thal g recorded neach penod.

( Classification of Intangibles

We classity intangible assels acconding to thear nalure and wse imour
operations. Sollware and dalabase lcenses coresist pramaily of
techmakogy lor internal use, wheneas acquired lechnology corsists
pramarly of purchased soltware lo be moorporated inlo our product
oltenngs and i process rescarch and development (IPRD),
Carstomer relationship and other edangsbdes consel primandy of
customer melatiorships and scquired Dradermiark Boenses,

Aumor lizalion expenses of intangible asse ls are classilied as cosl ol
choud, coesl ol serates, research and developmenl, sales. and

matke lingg, and general and adminesration. depending on the use of
the respective inlangblk assels

Section D - Invested Capital
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Intangible Assets
& mullians Sattwane and Arcgured Custoemear Total
Dimtatere Licenses TechnofogyAPRD Relstionship and
Ot e angies

Histerical et

LAE Boa 1563 443 i

Forsign curranty axchange diffarancés | [ i | 2

Additeons From buseess combralicns & BaE 450 a2

Cther addilsns 193 L] 5 229

Rtiramestsfdnpoal -43 &7 ] s

Transfers =5 [+] =28 =3

1203142008 536 2178 Eanz 5,388

Foreign curranty @xchange differances 4 42 plisi] 152

Aeililarrd REO Burienia s Cominroilnden. 2 L] Lid 1802

Cthar i a4 [+] 63 152

Retiramasas S dapals =183 =48 =5 =396

Transfers

124304209

Accurmulated amsartization

WI/E & 1544 2306 444
Foraign cusnency exchange diflarences 1] i a7 170
Addils=ons amartization 95 216 xar g
Retirements Admpoials =23 =62 =25 =1t
1203002008 am 1,778 2704 5159
Foreign curmsncy exchange diterences 5 13 N n
A itres amartization ad | 15 G0

Ratiramrasnis s posals =180 8 ] =350
oo R R T e
Carrying amaunt
1243142008 T 03 L.507 1.x37
s S —T)
Significant Intangible Assets
€ i, unleds o fuprwri 4140 ed Coarryeng Amgum  Remaining Usetul
2019 Fieild {in H—:‘l!l;
Sybie — Custoimer reiationships 131 179 24
SpccessFactors = Customer relationgships 1eq | [
Ariba - Customer retst onships 2713 >3 Glad
Concur - Customer relationships 255 LOX3 115015
Calahus — Dustodmer nelalsanahips 336 384 94513
Qualires = Acquirad e neloges Al fx] 6
Qustiacs - Custmd raliadadis L2 0 13101
Totsl significant intangible asseis - L1d4
Section D - Invesied Caplial by
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{D.4) Property, Plant, and Equipment

12 Depreciation of Property, Plant and Equipment
Properly, plant, and equipment are Dypically de preciated using e
straight-line method. Judgment is required m estimaling the wse ful
Mg of lhe assels. In this assessmenl we consider. among others, our
heslory with similar assets and currenl and fulure changes in
lechnokagy.

Useful Lives of Property, Plant, and Equipment

Buildings Frresiormunani by
2570 B0 years

Lefsed asepls end lemiahald imprevaments Basad on i ber i of [he

lemrse cont rack

Inlormatson technofogy equipment 2106 yoats

Ditca fumsurs 419 20 ynars
1Z Chanped Extimates of Useful Lives dirioce ki .
Al the begnning of 20159 we changed our eslmate of the eapecled
usehul lves of certam informalion lechnology equipment. This
g e o bo Teve yoars s sl within the range of o o s
wears. Thes change reduces our depreciation experse by £93 million
i e ear 20019 (thereof £65 millon in cost ol chaud),
Property, Plant, and Equipment
€ milliang Lend and Buildings  Land and Buildings e Praperty Ciher Property.  Advance Faymants Total
L Flant, asd Flasl, and  and Coasgtrpdingn n
Equpmenl  Equipment Lesssd Prograss
12312018 1344 1980 28 3,553
1273142019 1,537 1929 1936 3% 36 | | HA496
Additsnns
il 159 LikE i 1302
2019 2 360 535 19 w 1087

The additions (ather than frem business combinalions) relate
primanily 1o the replacement and purchase of inlormatson
lechmokogy equipment and the corstnuc bon and keasing of buildings
and dla cenlers. For more informat on aboul the eflect of the
adoptionof IFRS 16, see Sole (081

(D.5) Equity Investments

i) Accounting Pedicies, Judgments. and Estimates

A e e el chesamiate linancial assels as ol Lar value arsugh
it or boss” we generally classaly nancial asse s o the lollowing
calegarses: al amorleed cost (AC). a1 lair valee lhrough olher
comprehersee income (FYOCH), and at fair vakie through profil or

Equity Investments

lems {FV TIPLY, depending on the contraclual cash Ikws of and owr
bussiness maodel for holding the: respeciive assel.

For equily securites, as the cash llow characteristics are typically
other than sclely principal and inlerest, we lake an inestment- by
it e nl checison whe ther 1o cliesly a FV TPL or FVOCH,
Juclgrnent is required parlicutarly in estmating the Lair valies of
eaquily secumilies Bal are nol sted pulihichy.

GansAoeses on equily securilies at FV TPL nclude gains/losses
froan Rair vkt ecluations, o dispossk a5 well @ dividends,
winle pairm/losses on equily secunbies al FYOCE only nclude .
dividends, all of whuch are shown m Fnancial Income, ne |, Regutar
veay purchases and sakes are recorded as at the rade dale.

€ milleyrs 2019 2018

Ciervent  Non-Cuerrent Totml Curreni  MaonCurren Tata
Egudy sacuritss s 1,593 19536 Q9 L2248 12598
Investments m associales o 1a 16 o 26 26
Equily investments [ . _E_ BT, S o 1374 1274
B (nber finoncisl sssats 257 23 2633 A48 £.534 1,924
Erpumy iraea mpnns o 5% o T ol har financinl ssvets v} B 6 il a3 ]

For alst of the names of other equily imestiments, see Mobe (10 95

172
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Financial Commitments in Venture CapitalFunds  (D.7) Purchase Obligations
 malleang 2015 SO
£ malliang 2019 20
Irrirst FvRLS i wirliang capatal fundd 06 187
Contractissl phigstions for acquis Hice of 342 t23
propadty. Dlant. and ecuipmant and inangibls
BAF iveests and holcks interests monmelated parties thal minage mels
mrcesiments in vemlure capilal, On December 31, 201, total OAhar putehsn obigations a1 2010
comrnilmnts bo make such irvesiments amounded bo C317 millian e———— e e

(2018 CA18 million), of wisch G312 million had been drawn (2018
L rilion), By avcesting m such veniure capilal luncs., we are
exposed o the mshs mberent in e business aneas in which the
entities ope rale, Owr maxamum exposure bo bess s the amount
wriested plus confrac lually commitbed futue capital contribulions,

Maturities
€ millisng 127372019
Iersast mends
i Manture
Capilal Funds
DChia 2020 206
Totsl

(D.6) Non-Current Assets by Region

The tabde bebow shows non-curmenl assels excluding inancial
wrslruments, determed b assels, post-employment bene il assels,
and righls arsing under insirance contracls.

Mon-Current Assets by Region

© mulligns 2019 2018
Germmry AARE & LR
Rt ol EMEA w386 4142
EMEA 5926
Linifisd St atis 23333
Foesst ol Amences 258
AT 22.3m
aPJ 922
SAP Group

P an brearbachonm ol our employe e headcount by regeon, see
Nofe (2 12 and lor a breakdown of revenue by region, see Mole (A7L

Section D - Invested Capltal

The: confraciual ablgalors lor acqusition of properly, plant, and
equipment and intangible assets relale primandy to the construction
ol newe andd exrlng Facillies and Lo The purchase ol handwae,
soltware, palents. ollice equpment. and vehickes. The remaining
oillgalors relale mainly o markeling, corsulling. manlenancoe,
licerse agreeme ns. choud services, and other thed party
agrecments, The incredass s mainky due Lo new purchase oblggatlions
related lo choud se rvices and oblgalions to puchase hardwane,
Historcally, the mapndy of such purchase oblgations haoe been
realized

O e el purcherse oblgations reportedin 2008, €200 millon
contan kease componenis whach are now in lhe <oope of IFRS 16,
Those: purchase obiligations can be seenin The meooncilialon Lable m
Mt (LREL

Maturities

€ millang 122008
Purchags Obligetioes

D 2020 .25

D 20021 80 2024 1.298

Dhss et il | 43
Total ]
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(D.8) Adoption of IFRS 16

# Aceounting Policles, Judgments. and Estimates

O Jamsary 1, 2009, wee adopted IFRS 16 Leases using the modiled
relrcspective lransstion approach. This approach requires thal the
cumubatve e llect of mitkally apphing the standand be recognized as
an adjustment lo the opening batance of retained esmings on lhe
et of inilkal applicalion whike the proor-year ligures are nol
adjusted. The new standard impacts our kase accounting as., in
general all leases need to be recognized on (he kescre's balance
sheet, A kessee recognizes a right-of-ise assel representing its nght
1 e L underlying asset and a bease kability representing ils
abigation bo make kease payments. The nature of expenses relaled
e e feanes, has now o hanged because we reciamize depreciabion
expense ks nghl-of-use assels and interest expense on lease
Babilities., These changes apply 1o leases thal had previoishy been
clacsilied as ope raling leases under 145 17 We have used practcal
expedients oflered by the skandard (sech as non- capitalizal ion of
short-term leases and low-value leases. and the use of hindsighl
wihven chederrmining: the bearst bermm if the: contrasct conlaes oplone to
exlend or terminale the lease ). For measuring our right-of-use assels
lor pre- ¢ arslang leases, we have appled the eirospeciie approsch
Jor our most significani keases (primanly Lacilily and data center
leases), while smaller leases were measured al an amaund equal o
e bearse hability and adjsted by the amounl of amy prepaid of
accrued ke payements cxsbing mmmedialely prior bo the dale of
milial applcation,

Upoan IF RS 16 adoplion, kease lisbalibies from pae-exsting eases
were dsoounted al he incremental bononwing rabes a5 at
January 1, 2009, The weigthbed ave rage: discound rale applied bo e
Tearse: labdilies on January 1, 2009, was 2 5% The lolkawing
reconciiation i e opening balanoe bor the kease labiliies as @
January 1, 2019, &= based upon Hhe operaling lease oblgalions
sheschosed as ol December 31, ANE:

€ milfions

Purchags obligations relevant 1o IFRS 16 as at 205

12437208

Financial commitments as ot 1273155018 1ad4F

= S—
(L) commtmants STarmingan 20 {513
fLess) non fease companents {E3E)
Add amaupdees 1038

Add dpFiments as & rewll of ditferest irestment of

EEE]
EXLENLISN B TeTan DN Sphan
Discowrting using the Company's incrememal (2ray
barraming rate
Ledre liabiltios recogrized an at 171/201% 140

174
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Leases are shown as lolows in Ihe balance sheel as al
December 31, 2009, and in e incorme state menl lor the year

Leases in the Balance Sheet
& el
Hight-of-use sssels
Fght-of-uss sl = land and Duildings

12731209

Aight-ol-use assats - cther propery, piant, &nd
BquE TR

F Noa-current Basets a5 008
Right-of-use msets o % o1 B nea-current ssecs 4
Lease liabilities
Current lease Eabilities 389
P Curmant linancisl hahilties 13
Catrent hase liabilines o % ol T eurrent tinancinl 12
([ i o
Bon-current |leaz# lisbilities 1504
B Wen-cureant financial lalil e 12923
Mon-tuiman] hisse labdties a2 % of B pan-curien ]
P i habalqnirg
Leases in the Income Statement

i ralliang 2019
Lesse sxpenses within operating profit

Dapreciateon of nght -ol-use #5615 5
Lesse sxpenses within finance income. net

IPEhrass epanse on ke lelines L

IFRS 16 ako affects SAP S cash llow statermend lor the year ended
AHD: operating cash Fow mcreased by £319 million and cash o
froam linancing acinvibie s decreased by €319 million

The adpslmens o ihe opening balances resulling rom the sl
apphcation of IFRS 16 as at January 1, 2009, were as lollows:

-~ Properiy. pland. and equipment - increased by €19 billon
— Trade and olher payabbes — decreased by C00 bdlion
- Firancial labuldlies - incieasod by C2.1 billlon

The nel mpact on retaned earnings on lanuary 1, 2009, was a

dciease of €O balion

For rgre informeation aboul nght-ol use assel acdilions, see
Mdore (20 L and lor a malurly anahysis of lease kabilities, see
Nt (03 For mare informalon about the cash low relaled to lease
labilities. see the *Reconcliation ol Liabdlities Arising from Financing
Actvities™ table within Mode (5 72

Section D - Invested Capital
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Section E - Capital Structure,
Financing, and Liquidity

This section describes how SAP manages ibts capilal sinsclure cuslomer conficence, and lo support the growih of our business, We
Our capital managemen ks hased on a high equily ratie, modest seek 1o mantan a capilal structure that wall allow us 1o cover our
linsncial keverage. & well-balanced matunty prodile, and deep debt furding requirerments Hwoagh the capital mearkels on reasonasbls
capacily. terms and, i so doing ensare a high level of inde pende nce,

conlidence. and Tmancisl lexibility,
(E.1) Capital Structure Management SAP SE's lorg- term credit rating is "A2° by Moody's and “A7 by

Slandard & Poor’s, bolh wally stable cullook
The prenany objeciive of our capilal structure management 15 1o

sriamrilain a slicag hnancal prolle lor seeeston, credilar, and

12/3172009 12730/ 2008
o rallisag By 2 oaileang LT fon S
Totad Equsy and Tetal Equity and
Liskulitees Lissbal drs
P Equty Jsz2 5 25 BT7 55 7
B Current habities 14452 M 10888 = g
& M- furresd |inbildies 1450 25 12138 24 23
BB Linkelrties 2393 AD FREM 44 x
Thaisdl fewihicad dald 12668 22 133 22 21
T et Diasa liataaies 2203 F L] )
F Totsl equity and llakditiss BOTs 100 51802 100 17
Uhpon IF RS 16 adoplon., kabilites and asseis increased by (E.2) Total Eq u“]r
G2 203 million, representang App of the increase in lolal e quily and
Eeabilities Issued Capital
I 200, wee dhrew £2,500 million of an acquisition benm loan lor
Quialtrics, whreal we repaid £500 millsan, A1 rmalurily, we repaid SAP 58 has eseed no-par valie bearer shares wilha caleubaled

750 millia in Euiobonds. We refinanced ©1,100 milion twoagh the  nominal value of €1 per share. All of the shases issued are fully paid
Esuance ol commercial papers, Thas, the ralceol lolal noming

wohume of linancial debl bo lolal equily and labdiles increased Mumber of Shares
Ty T, Bihons ssued Tressury
Capitsl Shares
12m? 122588 =I89
Purchase of fraasary shares i -5d
Ragsuance of tramury shares under ahans {n e
LTS T
12/31/ 2007 12288 =381
Aessuance of tremsury shares under shorne a2
B payrnents
1273173018 12288 =349
12/31/ 2009 12285 -340
Section E - Capital Struciure, Financing, and Liquidity 175
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Authorized Shares

The Articles of Incorporation ailhoree (he Executive Board to
morease The msoed capilal as lollows:

- By up o a lolal amoenl o €250 miBon by sauing nevw no-parn
walue bearer shares agains] conlribataones in cash unlil
ary B9, 2020 (Authorized Capital 1) The ssuance 5 subgect o
lhe: sRalulory subscnplion righds of exesling sharnholde s,

- By up lo a lolal amownl of €250 milon by ssuing nevw no-par
watlae hegmer shares agains] contoibu s in cash or in kind wntil
By 19, 2020 (Authonzed Capital H). Subgect lo the consent ol
Il Supervisory Board, e Eoecutne Board e authonzed lo
exciude the shareholders” slatutony subscrgdion rights in cenain
CASES,
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Fuck il
Infomation

Contingent Shares

SAP SE'sshame capital s subject bo a contingent capita increase,
wihech mary be eflecied ondy bo lhe exlent that the holders or
creditors ol converlible bonds or slock options sswed or guaranteed
by SAP SE or amy ol its direclly or indireclly contrallied subsidanes
urcher ceriain share - based pay ments esercse e comersion or
subscriglion righls, and no olher methads bor senvicang these rghts
are used Asal December 31, 2009, €100 milbon, re presenling
100 rrvilbon shaanes, was sHll asadable lor ssaanoe (201%

100 milkon)

Other Components of Equity
o mullspng Exchang e Dt erended Avmlabie lor-Sals  Cosh Flow Hedges/Cosl Totnd
Futanci ol Ageats ol Hilging

15207 3,082 22 -8 3.345
Other comgeehensmeincome for i emrs that will be =2 TR =135 -] =3 A5
ranc i e 0 peetd Be loga, nat o e

ERS3LA20N7 330 =7 i DB
Adsptions! FRED -158 -2 160
152018 330 15 347
Cithar COMpEBhans s incom Bar i ams that will be #0 =i BET
recian it 10 profa o 105, net of e

L2308 1.239 1.234
Ot hirr compeehensmng mcome far € ams that will be 537 1 536

rcEas sl i 1o peod o 10ss. Nl o Ta
122009

Treasury Shares

By resolulion of SAF SE's General Meeling of Shareholders beld
o May 17, 2018, the authonzalion granted by the General Meeling ol
Sharehodders on Jun: 4, 2003, regandimg lhe acquisition ol freasury
shares was revoked (o The exten] il had nol been e xercised al Hhal
lurwe, and replaced by a new authonzalion of the Execulie Bodd o
SAPSE to acauire, omor belore May 16, 2023 shares of SAP 51
representing a pro rata amount of capital stock of up lo €120 melbon
i agpregate, provided (hat Hhe shares purchased wnder he
authorization. together with any other shares n the Company
previaushy acquired and hehd by, oo alinbulabke to, SAF SE do nol
account for more than 10% of SAP SE's issued share capalal
Althowgh reasury shares are kegally cosesdered oulstanding. there
are neo dividend or voling rights assecaled wilh the mo We may
redesm of resellshares held n lreasury, o we ay e lreasury
shares lor the purpose of servicing oplion or comveersion rights wnder
It Commipuiaeny s share- buestd panment plars, Ak, we may use shares.
ek i Ireasury ars consideration n connection with me gers with, or
actuisiione of, olher companies.

Distribution Policy and Dividends

Qur gereral inbendon s o mmain na position (o relurn bouiddy
oo share holce s by destnibu ling annual dividends lolaling 0% o0
e elowr profit after L and by potendially ropurehasing breasury
shares in fulure, We intend 1o repurchase shares wilh a volume of
C1.5 billon in 2020,

I 2009, we distributed €190 million (€1.50 per share} in
dwidends lor 2008 compared bo C16T1 million (C1LAD per share)
pasct in 2008 lor 2007 and C1459 million { €125 per share) paid in
2007 bor 26, Aside Trom the distributed dradend. in 2007, we also
re iummed CH00 million bo cur sharehobders by e purchasing leasery
shares.

The tolal dividend available lor distibation bo SAPSE
sharehodde rs s based on the prolits of SAP SE as reporbed n ks
slatulory linancial stalements prepared wnder e acoounbing milkes
in the German Cormmerclal Code (Hance lsgese lzbuch), For the year
encied December 31, 2019, (he Executive Board inberds Lo propose
thal a drsdend of ©1.58 per share { thal 5. anestimated tolal
divickend ol C1LESE million), be paid o the prodits ol S4F SE,

SectienE - Caplial Structure, Financing. and Liquidity
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5 Aceounting for Non-Dertvative Financial Instrumants

Classification and Measurement of Non-Derivative Financial Dabt
Imvestments

Qur noa-cherpaatiee linancial dell imeestmends comprese cash al
ke and cash equivabints (highly liquid iveestmenls with onginal
mmalurnibies of thiee montbes or kess, sechas e depost)s and
money-marke| unds), as and other inancial recevables, and
aciuired debt securnles.

A vee o noll desagnale linancial @ssels as “al Lair value Hrough
it oo boss” we generally classily nancial asse s as: at amorlized
wosl (ALY, al lar valse throwgh other compiehenane iNcoms
(YOG, or at lair vahee through profit or loss (FYTPL ), depending on
1wt contrasctiual cash Nows ol and our business mode| ko, holding
Ihee respeciie asse . Financiad assets hivng cash Bow
chisracleresics other lhan sokhy princips and inferes suchis.
marey markel and similar Tunds are gene rally classified as FYTPL
Generally, all olher hinancaal issels with cash lhows comsesting solely
of principal and inlerest ame classalied as AC becanise we lollow a
coarservalive ivesimend ap prosch, sabeguardmg our liquidity by
ermuring e salety of principal evcesiment amoints.
Gaireosses on nod derraatier Imancial deblimesiments # FYTPL
are reporied m Financial income, net and show inbenest
ICOmEexpenses separately from other gains/losses which mcluds
i losses [rom fair valuee llucluations and disposats. Gains/losses
on non-dervalive inancis debl imvestimends al AG ane re ported in
Finamcial income, net and show inberest incomeeapencses
separalely iom olher gairms/losses which mchide gainslosses
ilespeosals and changes in expeciod and mcurmed coedd keses,
Gaairesbosses ror loresgn curmency exchange rale liecluabons ane
mcheded in Other oa-operaling incomesexpense, net, Regular way
purchases and sales are reconded as al the trade date.

Impairment of Non-Derivative Financial Debt Investrments

For these hreancial asse s, we apply considerabile pdgment by

asrnjonying 1 e r rial impaiid il appeoach o lollows:

= [hor cash at bankes, lime deposils. and debsecurilies such as
actuired boncks and commercial paper. we apply lhe low credil
rishk exooplion as it s our policy 1o imvest only i high-quality
asnebs ol Bsuers with a mimmuam aling of at kkast imestmenl
gricde bomuinamize (he resk ol coechil kesses. Thus. hese asse s am
abveanys alacaled lo shage 1 of Ihe hvee-slage credil ks model,
and we mecord a boss allowance at anamount equal to 12 manth
expecied crod losses. This loss alkvwance 1 caloulated hased on
our exposure al the espective reporiing date, the loss gren
dielaull for Hhis exposure. and the credit delaull swap spread a5 a
measure for lhe probability of defaull, Even thougi we invest only
nassels ol al kast imesimenl-grade, we also closely obsere the

Section E - Capital Struciure, Financing, and Liquidiy

EDINETOOOO
DO0O0OoDoOoOgOooOo(E24727)
oOoOooodn

Fuckilmorasl
Indomatisn

Further Inbormation on E oonoam,
Errvironemenial, and Social Perbormance

development of credil delaull swap spreads a5 a measure of
marke | parlicipants’ assessmaents of e creditworlhiness ol a
deblor 1o evalaabe probable sigmlcant increases incredil risk Lo
timely react tochanges should these manifest, Among olhers: we
corskder cash al banks, Hme deposits, and debl securitied 1o be
in delault when the counterparty = unhikely 1o pay its oblgalions
in lull, when there is information aboul a counterparty's linamcial
ditlicublies or il there is a dias lic increase in a counferparby's
credit delault swap spread for a prokonged lime period whibs the
overall market ereironmenl remains pene rally stabde, Such
fimancial assets are wiillen off either parlially or i full il the
likehood of recovery s conside red remole, which mighl be
ke nend. bor example, by the ankrupiey of a counternparly ol
such linancial ascels.

= Losare and ol her Brancial recersabies are moni lored baged on
bormower-specihc inbernal and exernal mformatson o determine
wheller there has been a signilicant increase in credit rek since
irslial recopnilion, We coneider such assels bo e i delaull il they
are sigralicantby beyond i due date o il e bormower 5
urikely 1o pay its oblgabion. A wiile -olf cccurs when the
likekhood of recovery i considered remole, lor example when
bamkruptey proceedings have been linalized or when all
endoroeme nl ellorls have been exhausied,

MNon-Derivative Financial Liabilities

on-demeaiive financial abilities nchide bank bans. ssued bonds,
prevasbe plronrm nts, and athir linancial labaities. Wcheded in othar
financi Babities are customer lunding kabilities which are hunds
e draw from and make payments on behall of our custorners for
cuslomers’ employee expense reimburse ments, relaled credit cand
pamenis. and vendor paymenis We presend these Tunds in cash
] carsh wcqu vl Nk dened record our obligation o ke These
cxperse reimbursements and payments on behall of our cusbomers
ars customer humndimg liabililies.

Aswe donol designate linancial labilites as FV TPL we generally
classily non-dervalive inancial liabides as AC.
Expenses and gains o losses on linancial kabilities at AC mainby
corssst of interest expense whch s shown n Financiad income, nel,
Ciainesdesmes lrom loreign cirrency exchangs rate llucluations ae
incheded in Other non-ope raling: income fexpense.nel.

Group Liquidity, Financial Debt, and Net Debt

Group bquidity consesls of cash at banks, money markel and other
funds, timee e possls. and debl securilies (both with e mamnng
mialurities of kess Hhan one year). Financial debl i delmed as he
noemiinal volume of bank loans. commercial papers. privale

frkawce i ek, ) Donds. Met debl is group lauidkly kss linancial
el
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2871347



EDINETOOOO

OoOOOoOoOoOoOoOonoE224727)
OoOooogooo
T Our Combined Gaoup Consofidated Financia Furtber Information on Eoonoemic, Fuckflnrual
Slakeholders Banagement Beport Statementz IFRS Errvironemental. and Social Perlormance Inlamaticn
Group Liquidity and Net Debt Wilse we continuocushy rmonilar The ralios presented in e capial
B Crah and caah aquavalonty 23 BE2T =133 debil.
Curren Bime depasis and debt &7 M -¥a4
ST HES
Group liguidity #8518 -3.456
Cuirrent fnancial deb e =1,770
MNor-cueent financial debi =105 =587
Financial debt =2.337
Mot detrt {-] -3.793
Cash and Cash Equivalents
i iy i b ] 20E
Curremt hen-Clurend Tois Cusvent  Maon Curren Totnl
Cmah st Danks 2RIT [+] 2877 2HE Q 2918
T deposts 1052 [+] 10532 4117 ] 4 17
Wessy mseioed a5d ol har funds L3247 [i] L3a7F 1195 a 105
Dhabit § Beurrlnes [+ O [+] ALK o e ]
Expictod cridh ioks sidmance =3 Q =3 =3 L] =3
! Cash and cash equivalents 21 8627 o 8627
Mon-Derivative Financial Debt Investments
€ s 2019 2018
Cusrmamt  Noe-Cuimend Todnd Cuirran sen-Currant Tetm
T dopoias A& a a8 137 [ 137
Dbt 5 Bourngs el L] br i [} ke
Finantasl instruments refated 10 employes benefa plans ] L] 153 L] 165 Las
Loans and other financial receivaties 10 7 Fairg a7 L3 147
Expected crean ks allomance =3 ] -3 -3 o -3
MNon-darivative inands debt investmants m‘- %8 256 524
F Onhar lispncin! Bssats = 2336 2633 445 1,535 LaB4
Monederyaivg tinancind debl ivvesi ments 5 13 b (4] il =

s %ol B ather bmancisl asses

Time deposits and debl Securniles vith original malurity ol thiee
manthsor ks are preserled o cash and cash equvalents, and

It with o iginal maturiles of greater than three maontls

{irvesiments convsce red in growp oguaddy) are presented as olher
linancial assels. Debl securniles conskst of commercial papers and

17g

acquired bonds of mainly linancial and non-linancial corporaton
el rrunicapalifies.

For mare information aboul linancial ik and the nature of rek,
g e (010
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Financial Debt
Cmillians 20Le 2018
Maminal Viohume Carrysng A Nominal ¥olume Carrying Amant
Carnped Plan- Currend  Blon-Cufrent Toisl Cisegns o Currgni Man- Tekal
Currem Currant Currant
Bonds 1150 8,347 1L1%5 g,243 5433 o G512 L] S445% 1, 20
Privata 258 iz 259 502 Lo&? Q 100 o HLe Lot
ksl
Eransacticns
Commenoal 1000 Ls] b (o] a L1645 NA LT LT NA LT
Fapers
Sank lpans Fil 2000 il 1L99a 2007 2 49 9 49 k3
Finanial datst 1520 11139 mmm 75 10572 ] 10.535 11303
P Financis 3273 12923 16,16 L1 19,553 11678
lomtwit e
Financinl dabl irs % i 86 B4 65 100 ar
of B tinascial
Tt g
Firgmecial labilities are prsecued, excepl for the relention ol ik Far information aboul e ek essociled with our linancial
arwd similar rghts cuslomany inowr industry, Ellecine interest rates liahilities, see ANode (F 0L For mbormation aboul |ae values, see
an aur linancial debl (including the effects Trom inlerest rale swaps) Mider (F 20
et |06 an 2009, 1.33% 0 2018, and i 1,29% 2017
Bonds
2019 2018
Maturdy It Price Coupan Rate EMectove  Nominal Violsma Carrying Carrying
a0 est Mg {in respact e Brn s Al
curremmy i {in € millions) {in & ralliona)
i}
Eprobond & = 2012 201 9 30T 21255y 2.5% CI80 1] 5
Euraband & - 2004 203 a3 AT 1125% 8} b 24% L0 947 o6
Eurdband @ - 201 iy 5T 17505 (1) 187% LG ik b rd
Ewtdband 11 - 2005 it VO D00 0 D00%var) Q.07% R 50 649
Ewngbond 12 - 2074 Ptk 9 M54% B OO0 () 113% LD at L]
Eunobond 14 — 2018 204 100 51545 OO0 v ) =0.15% 500 50 502
Eurabond 15 - 2018 X 9 5 b a0 iy 1065 €500 AUE £25
Ewmsband 16 — 2018 20030 DE 62 1 3750 (e} 1507 €500 451 404
Eungbond 17 = 2018 200 100 028% QOG0 (v ) =0 0% €30 pLn ) 200
Eurpband 15 - 3078 aniE PG 0 2 W0 (hi) Q 36% P00 L] a7
Eungbond 19 = 3074 204 o9 22T 0 808 (i) Q5% £A%0 44 843
Ewtobond 20 - 2018 202 GE AT L 5000 () 138% 1000 982 928
Eurobond 21 - 20714 20H 098 3% 16.25% (i) 178% €1,250 Lk 1,229
Eurab-ands Q166 hoa2
LESD Bangd = 20E8 i T30 000 2E0TH v ) 2485 US$300 T 262
Bonds 10204
Allefour Eurobonds are listed for trading on the Lusembowg Steck Exchange,
Section E - Capital Struciure. Financing, and Liquidiy 179
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Private Placements
2019 2018
Maturity Coupan Rirlé Effectve  Maminsl Valames Carrying  Carrying Amount
Interest Ao Lim respecime Arrourit fin & mallions)
CLFFRNCY 4 fim € milliomne}
malligng)
LS, private placements
Tranchaf = 2012 020 2RI 2EEW LS50 2% ]
Trancha 7 - 2012 a2 1% 3% LSS B A0 395
Tranche® = 2012 i 3255 (ha) 33Tk [Hi ko] 05 254
Tranchad ~ 2012 2T 3 53%hi) 35T% LFBE100 a7 o6
Private placements 1,041
The LS, private placement noles were issued by one of our
=ubsaikanie s thal has the US. dollar a< ils lunclional eurmency.
Commercial Paper
The pel proceeds lom our commercial paper program
{"Cormmercial Paper™) are being used lor general corporale
purposes, inclding desdends and share repurchases. As al
December 31 2009 we had £1.099.5 million of Comme rcial Paper
carlstandirg wilh maluriles gene rally less than six monlhs and the
carymg amount ameunled o CLI00S million (Deosmber 31, 2008
HAY The weighted average interest rate of our Commerceal Paper
wars =0 38% i al December 31, 5019 December 31, 2008 NA),
180 SectienE - Caplial Structure, Financing. and Liquidity
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Reconciliation of Liabilities Arising from Financing Activities
The: changes: inour fmancial debls are mooncibed Lo the cash liows from borrowings mchided i the cash llow from linancing activilies.
& miillions 1172018 Cah Flows Busnes Faregn Fair Valua Coher 1273072009
Combinaticers Cunency Changes
Chuirrisinl i afcinl dete TED -ig2 o -& ] 1963 2520
MNes-cunrent Tinancial debi 10,893 2500 1] 30 [+] =196 Rk ]
Financial detyt {nominal volume) .33 2312 a Fac) ] ] m
Basss adjusiment a2 (a} o] 1 ] 2] 13
Teansacticn codls - o Q Q 9 ] 54
Financial debt {carrying ameamt) 1303 2312 [} ko =30 3 m
Afcrud infpras ai s} ] 1 4] H &7
interest rafe swaps =7 0 1] [+] | [+ 7
Laxe® 2188 =403 52 = [+ E
Total liabilities from financing actiities 13512 1910 52 63 -16
P Othr ivchuciss rarw o laaines
€ milligng 12008 CashFlows Erimnans Fareign P W miian Other 127172018
i Curngncy Changes
Current Fnnnginl ek 1,293 =], 300 7 3 L] 750 i)
Nen-curdent financisd Gabd A 965 6308 o 49 Lv] -7l 10572
Finansipl debrt (neeminal velome) B354 2008 ¥ £ o o 11331
Elrais acjstirsnt &2 4] o =1 =8 o a4z
Transsction coste -6 -4R o 0 o k] -T0
Financis! debst {carrying amount) 6301 4,961 ? 50 =19 3 11303
Actruad infaresd k] @ 0 -1 o 0] a7
Imerest rafe Bwaps = [+ o =] i a -
Tiodad liabilities from finencing activities 31 4961 ? 45 -1 15 11,343
Section E - Capital Struciure. Financing, and Liquidity 181
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Section F — Management of Financial

Risk Factors

This section decusses Fnancial risk factors and risk management
regarding foreign curmency exchange rale rsk, inberest rale vk,
equily price risk, credit risk, and lquidity resk Furiher il contaims
milormalion aboul bmancial instrurments.

{F.1) Financial Risk Factors and Risk
Management

£ Accounting for Derivative Financial Instruments

W wse derralives lo hedge loreign currency rek o inberest rate rsk
and designate them as cash fow or Bir walue hedges i they qualify
lar hedge accounting under IFRS 9, which mwohes udgmen.

Derivatives Not Designated as Hedging
Instruments

Many Iransactiors corsilule economic hedges, and (he e fone
conlribube ¢lbectvely bolhe securing of linancial rsks bul do nol
quiahilty lor hedize accownling under IFRS 9. To hedge curmency rsks
Eerend in foreign-currency denominaled and recognized maone Lary
aane bs amnd labdlibies, we do nol deignate our Bekd- lor-Irading
dertvative linancial insiruments as accounling hedges., because lhe
prcdits el lossse s from The wnckerlying transaclions are mecognized in
prodit o loss in the same penods as the prolis o kosses rom the
derraabives,

In addition. we occasonally have contracls hal conbaim loreign
cuimency embedded didalnegs thal are mauised 1o be accounted
lor separately,

Fair valee Hucluations in the spot componen| of such dervatives at
FVTPL are inchsded in Qther nos-operaling income /e xpense, nel
whake The lorward ele ment s shown in Fmancial income. nel.

Derivatives Designated as Hedging Instruments

a) Cazh Flow Hedga

In general, we apply cash Bow hedpe accounting lo the loregn
curmency sk ol highly probable lorecasied Irarsactions. Wil regard
1o Jore gn currency rish. hedge accounlng relales bo the spol price
and the intnrsic values ol Ihe derraalives desigmated and qualitying
as carsh flow hedies. Accordingty. the eflective porton ol (hese
compornds debenmined on a present vakue basis s moorded in
aller comprehenene income. The foreard ekment and lime
element #s well s loregn curmncy bases spreads exncluded om the
hedging relationship are recorded as cosl of hedging in a sepasale
prsition in olher comprehersye inoome. As the amounds are nol
material, they are presented logether with the effectie portion of

I Carsh liow heddges in our cormsobdalbed statements of
comprelersre income and consobdaled slatements ol changes in
quity. All olher compane nl s mchiding counlerparty credil risk

g2

adusiments of lhe dernaine snd e inelfecine porlon ae
imemedsalely recognized in Financial lncome:, melin profit or loes.
fumounls acowmulaled in other comprehensive income ane

reclasdied to profit or koss lo Other non-operaling incorme fexpense,

nel and Financial incosme. ne bin the same pernod when The hedged
iberm albects prodil or boss,
b} Fair Yakee Hedge
We apply lair value hedge acoounlng bor certam of our lixed- rate
Farsaricial Babililies and show Bhe G valoe Teic hstions inFmancial
inceme, nel.
<) Valuation and Testing of Effectiveness
Al incepbon of a designated hedgeng relalionship, we documendt aur
risk manage ment sirabegy and the economic relationship be tween
heciged item and hedgng mstrument, The extslence of an economic
relationehip ks demoasinaled as we ll o e ellechvencss of lhe
hedging relalionship lested prospectively by applying the crilica
termes maleh lor our lomegm cumency bedges, Since Curmencies,
malurities. and the amounts are close by aligned for the lorecasted
traraclions and lor he spol ebement ol U lorwarnd exchangs rate
cont et of il valee of the custency opliones, respecively, For
inlerest rate swaps. etleciveness s lesled prospecipely using
slatistical melhads in the korm ol a regression anateses, by which e
valhly and exdent of the relationship between the change in value o
the hedged demes as the ndependenl variable and the Lar value
charge of lhe dorvalnes as the dependent variable 15 dolermined
The madn sources of e lecive neos ane:
= The elfect ol the counterparly and owr ot credil nsk on Hhe fair
sl of The lorwand exchangs contracts and inleres) rale swaps,
wiech i nol reflected in the respective hedged item, and

Diflerences in the biming of he-dged ibem and hedged bansaclion
i aur cash Bow hecpes

W are exposed Lovistiows inancial rske, such as marke L ik
(Ihat i, loregn curmency exchange rale vk, ileres] o sk, ad
edquily prce resk), credit sk, and kgudity rsk

We manage markel rsks, credil sk, and quidity sk on a Group
wiide base Nwaugh our glolsal | reasury department, global rsk
management, and global credil management. Risk manage ment
palickes are ectabshed o idenlify roks o selappropriabe sk
limits, and bo monstor risks. Risk managemend polces. and he dgng:
siratepies are lakd oul inowr internal guidehngs { lor example,
freasury guidelme and other mlernal guide lines), and are subgect 1o
conl meious internal review and anabyses 1o relect changes i marke!
condilions and cur business.

We only purchase dervatee linanceal evstruments bo educe resks
and nol lor speculation. which s defined as enlenng sio dervative
ireslrameenks wilhowt @ cormesponding wnde riying irarrssclion,

Sechion F - Management of Financial Risk Factors
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Foreign Currency Exchange Rate Risk
Foreign Currency Exchange Rate Risk Factors

Asowe are actiee workdwide, our ordinary operations s subject
Iy rrsks s ialbed v lh leclualions in loregn curmencies. Snce Lhe
Groap’s enliles msnly conduct ther operating business in their own
Turwc tioral currencies, car risk of eschange rale lheelualions from
angoing onrdinary operalioms s nol corsidered signilcan]. Howover,
SAF occasionally pene rales loregn-curme ncy-denammated
recenables, paables, and ollser mone tary ibenes by Irarsacting ina
currency olher than the lunclonal currency, To miligate the exlent
of Tt irssocialed loneign cumency excliange e risk, the nsagonly of
lhwese Iransactions ane hedged as described e ko,

Inrare circumslances., ransac ing ina currency other than the
lunc hional currency also keads bo emibedded Toreign currency
derrvatives being separated and measured at Bair valee through
pradit or boss.

Inaddition, the intellec lual property (IF) holders n the
SAP Group are exposed o risks associaled wilh lorecasted
mlercompany cash flows in loreign currencies. These cash flows
arise ot of rowally payments rom subsidianes 1o the respecive IP
halder. The royalbes are inked to The subssdhares’ exdernal revenue,
Thrs arrangement keads 10 a concentration o the loresgn curmency
excharge rate risk with lhe 1P holders, as (he royallies are mostly
el ramirialed in e subselanes bea currenc s, wieke [

Turwc tiona! curre ey of the 1P halde s wilh the fighes rovalty volurms:
s e eurg, T bl ot ign currency exchange rale exposure ol
Thees ki melabess fo fhe curencies of subsidianes with similicant
operalione, bor exarmgle the U5 dallar, The pound sterding, lhe
Japanese yen, the Swiss franc, and the Ausiraian dollar.

Generally, we are nod cxposed o sy sigmlcant foreign curmency
encharge rale rrsk wilh reggard 1o our irnee s Hing and inancing
ac braitees, as sech aclivilies are normally condwcled m the lunclional
curee ey of e imeesting or borrawing enlily,

Foreign Currency Exchange Rate Risk
Management

We conlinuously monlor our exposure o cumency fuctsalon
rishs hised on mone tary ilems and forecasled Irarsactions and
pairsie a Group-wide stralegy 1o manage loregn curency exchange
rale rsh. using dernvalice Binancial instruments. primarily lomign
exthange lorward contracis as appropraale, will ihe primary aim al
reduciog proli or koss volatility. Most of the hedging insimments ae
e chesignaled as being ina hedge accounting relalionship,

Currency Hedges Designated as Hedging Instruments (Cash Flow
Hedges)

W enber mio dervalnee hinancsal mestrumends, prrmariy loeign
exchanmge forward contracis. fo bedge snilicant loecasted cash
lerwrs {rempalbies) Iroen Boaeggn sulecichare S demaminaled in loreign
currences with a hedge rato ol 1:1 and a bedge horzon ol up o 12
ot which 15 gk he measim m malunly of D foesign
excharge dorvalives we use,

For all years presented, no previowsly highly-probable Iransasction
desipnated as a hedged item ina loreggn currency cash fhow hedpe
relalionship ceased 1o be probable, Therelore, we did nal
dsconlnue army of our cash fow hedge relationships. Also,

e e b o wars edliser mol malenial or podvexsien] i all years
epored Generally, the cash llows of he hedged lorecasted
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ransactions ant expected lo ocour and bo be recogneed in proll or
s manthly withina leme i of 12 mondbes lrom e date ol The
slaternend of hinanceal position.

The amounts as.al December 31, 2019 relalog o items
desggmaled ashedged ibems were as bolows:

Dasignated Hedged Items in Foreign Currency
Exchange Rate Hedges

Farecasiod Licenss Papmanty
€ milicea 208
Change i value used lor calcuiating hedge =7
inpflaciiangas
Cash llew Bedge =7
Gt ol hdgng -2
Betancet semanning 1n e lew hodge o
reserve far which hedge scoounting i no
longer appiied

The amounts as al December 31, 2009 designated a5 hedgng
ireslraments were s followes:

Designated Hedging Instruments in Foreign
Currency Exchange Rate Hedges

Fosecasted Licanse Paymenis

€ milliane 209
Momingl amaun 318
Ty Bidust

Ot heer hpnoosl p3s0ts 3

Dethae Tinsnesl et s =Tl
Chunmge in vales recognized in OC1 7
Hedpe inetactmeness recognzed in o]
FRBC i iNOD T, Pa
Ciost af hpdging recoagnized & OCI 2
Brmnan® racimsitad fam cosh flow =22
Fastiges in 00T 1 gt ar non-opésting
AT, Pl
Armenint rec b ifand from cost of =8
Rt i OO 13 i AncE incaa, Sl

183
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On December 30, 2009, we beld the lollowing insiiments to
hedge exposures bo changes m loneign cunency.

Details on Hedging Instruments in Foreign
Currency Exchange Rate Hedges
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charges i the lair values of the edged ite m atinbulable o
exchuarnge rale move ments in lhe Corsolickabed Inoome
Slatements in the same period. A a consequence, The hedged
Iberres and The hedging instrumenis are ol exposed o foreign
cufrency exchange rate rsks, and thereby have no eliect on

Malurny profel.
=y Consequently, we are only exposed o ssanificant loreign curmency
exchange rale Tucteatons wilh regand o the Tollwing
1106 months Matimanths  _ The cped component of dervaties bekd withna designaled cash
Forward exchangs flowr hedge relalionship aflectng other comprebensse inoome:
STty - Foregn currency embedded dervatives allecting other mon-
:u,:g.gmnp e 4 13 operating expeme, nel
B Thirs, cour boreggncurengy eapesare (and o aerageTaghylow
Mwverage CUR GEP 52T 24 84 cxposure ) a5 al December 31 20019, wars a5 lollows:
Farmard ralo
Ayuiage EUR JPY 12187 1932
forwararate Foreign Currency Exposure
Awarnge £ UR CHF i | O € hdligmd 2019 208
e Yt gnd s pesund tawned all Bur MEES CUrranEiE 10 63
Average ELR AUD L&3 165 -~
rnr-:?:rmt er.ﬂ i b #1
Highest axposure 18 &3
Lowest expasure 06 o7

Foreign Currency Exchange Rate Exposure

Our sk exposune s based on the lollowang assurmplions:

= The SAP Group's endilies generally operate in ther lunclonal
currencie, Inexceplional cases and limited econonme
ervironments, operating lransactions ae denominaled in
curmences other than the luncbional cunency, leading boa lomgn
currency exchange rate sk o the related monelary
Esbiements. Where matenal, lhis loreiggn curency cxchangs rate
ik e beckged, There lare, lucluations in loregn cumency
exchange ralesdo nol hioe a sgoilican! impact onedber prodit or
allier comprehensne moome with regand bo owr non-derralve
marie lary hnancisl weslraments s relaled ivoome or cepanses,

— Dwr feee-standing derratiees designed lor hedging loredgm
currency exchange m@te rsks almost completely balance the

Foreign Currency Sensitivity

Forelgn Currency Exchange Rate Sensitivity

We cabculabe our sersitivily on an upwardAdowmeard shill of &/
108 o the Boreign currency exchange rale bebween e eurc and all
major curre noes (201& +/-10% ol the loreign currency exchange
rale belwetn lhe curo and sl other magor correncies; 2007 +/-10%
ol the boreign currency exchange ale belvween Lhe euro and allother
muaor curmencies ), Il on December 31, 2009, 2008, and 2017, the
B igmcurne ncy enchangs rabes had been higherSdower as described
aberve, this veould have: had 1he lollowing eflects on other non-
operalimg expense, nel and olher compehenshe Income;

0 rullant EMpcta on Othar MNon- Opesntling Evpanss,
Pt

Emmects an Of hir Camphishisnsan Incema

ma

8 7 209 a8 2007

Cirrvan s ikl within & CESIERaed crah o hidge relicns B

All magar currencies =10% { 2018 all major curnences: =109,
2017 W radar cusrangies. —109%)

53 B2 A

Al agor cuentencies « 1% { 2018 all major curnencaes + 108,
2017 nll major currencies +109)

=53 -62 -¥

Ermbedaed dirnat i

Al cutrencies =10%

Al cuvencies « 105

=11 =12

F ot ioe bl in conrascticn weth 8 hie scguiss tion af Qual nos

W30 — 0%

=28 o

U0 +10%

359 L]
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Interest Rate Risk

Interest Rate Risk Factors

W are exposed boinlerest rabe resk s amsull of our imesling
and financing aclivities mainly ineuros snd US. dollars, since a large
par of our mwvestments are based on varable mles andyor sharl
malurities {20159 808 2018 48%) and most of our linancing
Iraresst liors are based on hoed rales and ong maturiles (201%
B AE: BI%).

Interest Rate Risk Managemeant

The ain ol our mlerest rate nisk management & 1o reduce prodit
o boesss wolalility and oplimize our el enesl resull by crealing a
balamced siructure of ed and varable cash lows. We thereloe
arianmagpe inlerest rabe reskes by adding inberesd- rate-relaled dervative
Eslruments to agreen portbolo of imeslments and debi linancing.
Tl chesdieed Pisedl- Nloating mex ol our nel debl is el by e Treasuny
Comimitiee.

Darivatives Dasignated as Hedging Instruments (Fair Value
Hedges)

Tormatch the inkerest rale rek from our linancing Trarsactions o
ur arcEnlments. we use rece e nteres] rale swaps to comer
cerlain lixed-rate linancial Babililies 1o loating, and by s means.
secine the lar vilue of the swapped fmancing bansactionsonal:l
ratio. Including inlerest rale swaps. 35% (2018 T1%) of our total
mileresl bearing hnancal liabililes oulstanding &s al
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The amounts &5 al December 31, 20019, relalog to ilems
dhesgraied as hedged iborrs wen as follows:

Designated Hedged Items in Interest Rate Hedges

me

& millions Fued-Rote Borrowing  Fioed-Rote Borrowing

nEUR in LS
Mok sl mmount 3750 545
Carmng amounst 37 S5
Argumu i ag | ar valud o -3
o manks in Cthige
Peraesiol fradnlinies
Crange in Tair vahie v ] =0
for meEsunTg
(T R e RS
A1 i ad arsunt o 0 -3
tar value hedge

S E maRes for nadgpid
g ceaded 1o be
adusied for hedging
FEna s

The amounts as al December 31, 2019, designated as hedpng
el rumsenbs vwere a6 lollows:

Designated Hedging Instruments in Interest Rate
Hedges

29
December 31, 2009 had a fixed nlerest rate.
o relling Inbenesd Rate Seeps for  dnierest Rabe Swaps for
EUR Bonmowing WD Borrowing
Notonal amcunt 3750 W5
Carryieg amount
Other haancasl o 2
assEls
Othir b pncial -16 o
ETTIE
Chuange in fair value 16 ]
Leaad or e Liting
it iren e
Asal December 31, 2019, we held the Tollowing instruments bo hedge exposures lo changes in interest rales:
Details on Hedging Instruments in Interest Rate Hedges
209
Mhaturity
€ milliang 2020 208 203 20T 208 020 2030
ELIR interest rate Swaps
Mol smdunty 1000 100 L L5
Bynroge warable imerest rate 15085 Q85% 0927 LG

UED wtErest rate swaps

Blominal amounts e} 195

&2

Ayerage wanable migredd rete Z516% Z490%

2 J0%

Ttz ol Ehie fair vishie adpusimen from e rece iver swaps. he
bersis adjustment om the unde rhyng hedged ilems held in fair vahue

Section F -~ Managemeni of Financial Risk Factors

hed relatiorships, and the dilference belwesen the b recopized
infinancial income. net, is materal many of the years presended,

295/347

oOoOooodn



EDINETOOOO

OoOOOoOoOoOoOoOonoE224727)
OoOooogooo
Tos Our Combined Group Consofidated Financia Furtber Inforrmation on Eoomami;. | Auckdtmorl
Slakeholders Blanagement Feport Statements IFRS Errvironemental, and Social Perlormance | Infomation
Interest Rate Exposure
O inlerest rale exposure (and our avwerage Shighs low exposure )
anal December 31 wars as kllows:
Interest Rate Risk Exposure
€ B 2019 2z
Year-End Arerage Hagh Low Yoar-End dyreroge High Low
Fiv valisg intarad] Fale righk
Frdm sradat s o0z Q.05 oor 003 Q08 Qo 210 ]
Comh g i ergssh rata ok
From st mints (including cash} 4 X2 433 S g 4.3 A6 555 I5D
Fromtinancing 152 a42h Lk 392 111 204 232 (L]
Froem mlores) rae Swaps 4.29 a0a 506 128 128 13k 136 LEF
Interest Rate Sensitivity inlerest rale swaps are nod rellected in the sensitiity calculaton,
Aseresalivily mnalyses o provide o 1o show D impact of our s ey offsel Uhe lized interest rabe payments lor the bonds amd
aleres] gate sk exposane on profil of loes and equily in accosdance private plrcements as hedged iterms, However, changes in markel
wall IFRS T cormdenims the lolkawing nlerest valesallect the amount of mienes payments lram ihe
- Charges ininferest sates ondy alfect the accounting for non- inlerest rale swap Asa comseqeence, we inclede those eflecls ol
derrcative lixed- rale linancal instrurments il they are recognized riarhel inleresl rabis on inlerest payirenls in e prolid-nsLated
al flair value. Therelore, such interest rate changes do nol changs sermiily calculation
Itw carryiig amounts ol our non-dervative lised-rate inancisl Duw: Lo the elilberend inberest ratbe expechstions for he LS. doltar

kabilities. as we account for them at amortized cost. Investments. @l the eura area, we base our sersitsaly analyses on a yekd curve
i liedh-rate linancial asets clansilied as lairvalue wough profl upward shifl of 450410 beris points (bpe) for the LS. dollareun
o1 kiss were nol malenal al each vear end reported. Thas, we do area (AHE #1007« 30bps lor (he LS, dollariewro area; 2007

il comsicler aty hved-rale instruments n e equity-related #100v+ 23bps lor the LS, dollaniuro anca), and a yicld cure

sermiliily cakoulalion dhowrmrard shill o 50 -20bps lor the US. dolladeuro atea {2014 -
- Inoome or expenses recosded inconmechion wilh non-de rval e 2o =100prs bor the LS, dolar‘euro area; 2007, ~20bps)

financial meslnsments with variable inlerest rates are subjecl o Il onlecenitsr 31, A0S, 2018, and 2017 mleiest iales had been

inilerest rate risk il they are nol hedged ibems inan & Hective highee/lower s descrbed aboye. this woulkd not have had a materid

eeclge relatiorship, Thus, we Lake into corsideation inlerest rate et on Bmancial incoms, pel, lor our variablke inleresl rale

changes relaling to cur variable-rale Brancing and our Iroestime s and woeld hive bad the Tollowing e liects on Binancial

voeslrments i money markel insinamenlS i e proli-nelaled InEne, met,

sensiliily calculabion

The designation of inlerest rale recs e swaps in a Lir vslie
heclge relationship keads to mleres) @le changes allecting
Tirwnc: il mcorme, riel, The Fair valoe movermenis mlaled o lhe

Interest Rate Sensitivity
i millaares ERecis an Financial mcoma, Met
2019 2018 2017
Drerreatises hikd within @ designated foir vaile hedge relstionsp
Intgrest rabés « S0bps for U5 dolier araay L0bps for durdg area (2018 =100 300ps for LS —41 =20 -6
i feurg aram 2UGT + 1000+ 2iHgs far LS dellar feurc praa)
INERTEE1 TGS ~S000S 1er U5 aoller/ 2000 Bor dung srea{ 2008, 25 /=100 Ter U S % = ?

diollarSeire aras, 2007 «25bpsior U S dellarfeiro areal

Waraabdi- raT8 Tinaeging

Interest rates + S00ps for U 5 doller preass 0bEs for puro area (2018 =100/ +300psfar ) 5 ] - 24 -5
doar s aredl ZONT +Z5bed 186 ird anea)

Interes! robes ~S0bps lor U 3 doller-200ps bor for g srea (2018, -25/-100ps far U 5 2 & [»]
dofiar Jeurc area; 200T -25bps for euro area)

186 Section F — Management of Financial Risk Factors
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Equity Price Risk Factors

W are exposed bo couity price risk with regard bo our
Ercesiments in equily securibies and our shase- based payimenls

plarrs,
Equity Price Risk Management

O Irsted eguily iveesiments are monitored based on the cirment
marke| value thal s allected by the Buctuatons in lhe volatile stock
marke 5 workdwide. Unlisled equily imestments are manilosed
based on detailed linancial mbormalson provided by ihe imesiees.
The L value of our lsled equily enesiments depends on the equity
s, wiike the faw value of the unisied equily imeesiments s
mileenced by vanous unobservable mpul kaclors.

W abuo manitod the expodune willh regrand 1o our share-based
panyrmenl plars. To reduce resulling poodit or less volatilily, we bedge
wrrlain cash low exposures associatid with these plans by
parchirng der valive instruments. but we do not eslablisha
dhenipmated hedge e laliomship.

Equity Price Exposure

On December 30, 2009, our exposare lrom our irvestments in
equity secunles was C1996 milkon (PO C1,248 million, 2007
CEZT mulban).

Fast inhormmation alsoa) The exposue [rom our share- based

penyrrwenls plares, see Mote (7 1)

Equity Price Sensitivity
In our senssdnily anabsis lor our share-based payments plans, we
mohede the hedgng instruments and the undertying share- based

penyrments even hough the Taller are scoped oul ol IFRS 7k we
believe that taking ondy the dernvalive instrument inla account would

e properly rellecl our equily price resk sxposure,
O senealivily lowards a Buctisalion in equily prices is a5 lollovs:

Equity Price Sensitivity

Conturied Caoup -onsofidated Financia Further Information on Economic.

Emidlgng

IPrpgsst g in Bgquity Sepur e

e pdn o Gy PRICES 8nd Fas pattive
wngbservable inpuls of 10% - increste of
finmncis income, net by

Dwcrasse in equily pres and respecisoe =55 58
wrnabgervalie npus of 10% - decrereol

fingnciatincome, ret by

Share-biviad paermanE

Incrednn o equily prces of 20%

irraase ol Share-Daged pay e =37 =2Nn

Enperies by

incrmane of oi{seiting gans from g &7 &5

heZing InsIFmants iy

Decreamn in equidy prices of 2098

Do &1 &1ar i Dk Py o 07 HE =7

edpases iy

Decraase ol ohizetting gaing from AL -

hedging instremants By

Section F -~ Managemeni of Financial Risk F actors
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Credit Risk
Credit Risk Factors

Torcduce lhe credil rsk in rvestments, we anange bo meoeme
rhils lo collateral bor cerbas irmveshing ac trdbies in the lull amount of
fhe irmpesl e il volarme, which we would be allowed to make wse ol
orly in lhe cane of delaull of He counterpaity o e imvesimend. in
The abesence ol other sigrulicant agrecments lo reduce our credd risk
caposure, lhe lolal amoints recognized as cash and cash
cipinaskents, current imeeslments, loars. and olher bnancial
recervables, Irade recevables, and dervalnve inancial assets
regaesent our makimum exposure bocredil ks, excepd bor the
agreements mentioned above,

Credit Risk Management

Cash at Bamks, Tirme Deposits, and Debr Securities

Tomiligate the credit rsk lrom our imeesling activities and
derralive inancial assels, we conduct all our aclivites only wilh
apprcreed magor linancial inslilulaons and sssers hal cany high
exbernal ralings, as required by our mternal treasury guideline
Fumolg its stlpulal o, e guideline requires hal we iroes] only in
arsme s froem ssuers wilh a mingnem rating of al kast “BEB flal ™ We
oy ircest m ssuers with a ower @lng inexceplional cases. Such
Imestiments were not material m 2019 and 2018 The weghled
anverage raling of our nancial assels s n the ange AloA- We
pursee a polcy of caulious imvesimenls characterized by
precarmmantly curend imeshments, stadkand invesimenl
Irstruments, as well as 3 wide portiolo deve rsilication by daing
bussirgss willh g vare by of counlerpanies,

To furtiver redhsee our credit risk, we require collateral lor cerain
ircestmens in the hll amount of the imvestmen! vohime. which we
weoaich bre @lbowvet 1o make wse of in e case of delaull of the
counlerparty to the mvesiment. As such collaleral, we only accept
bards valhat least imestment-grade @ling level,

I addlion, the concentralion of credit risk thal exsts when
colmberpariies arg areoheed in similar acivabees by mstnumnen|, secborn,
or grographic area s lurther mitigated by deersilicalion of
counlerparnies lhroughoul e veorkd and adberence [ooan inlermal
limil sy=lem lor each counlerparty. Thes inberral limal system
slipulades Ul The busing s valuns: wilk indivichsa] coumle rparlies e
restrcted loa debined imil thal depends on the loves! official long -
termcrechl ratg acailable by al least one of e mapor rabing
agencis, the Tier | capilal of lhe especine tinancal irstilulion, or
participation in lhe German De pesdors Guarantes Fund or samilan
protection schemes. We conbinsiously moniter siect complance wth
B connlerparnty Bmits, A the prermim bor coedil delaull eaps
mainly de pends on marke | parlicipants’ assessments of the
criditvenr thiness of a deldor, we also closely absere e
development of credit detaull swap spreads in the markel 1o
evaluale probable risk developments and react ina limely manner fo
changes should these manilest.

Far cash al banks, bime deposits, and dell securilies such as
acquired botwds or commercial paper. we apply the genesal
Imgranment apgroach, As 11 s our palicy bo only imeest in high-quality
aesels of Esuers with a mimimam @aling of at keast imesimenl grade
s I mimemiee B resk ol coedil bosses, we use B kow oedit rsk
exception Thas. these assels are always allocated to stage | of the
three-stage credil foss mode ] ard we record a ks allowanos lor an
amoien] equal to 12 month expecled credit losses. This loss

a7
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allowance is calculated based on our exposure &5 al the especine
e poriing diale, the Joss geee nae Baull lor this exposare, and the credil
delaull swap spread as a measure for the probabdily of delaull. To
ersure hat during (heir lifelime our mestments atways ullill the
reqiirement of being irvesimenl-grade, we manibor changes in
credil risk by lracking published exlemal credil ralngs. Among other
Ihengzs, we coneader cash al hanks, lume deposits, and debl securies
lo be i default when the counterparty s unlikely o pay (s
odtigalions in full, when there & information aboul a counlerpasty’s
linarcial dilficulties, or incase of a drasiic ncresse in the coedsl
delault swap spread ol a counlerparly lor a prodenged hime peiod
wihale e cverall marke Le mvironment remaires rather stable. Such
linancial asse tsare winllen oll eallver partially or in il f the

Bk [ihood of recovery is corsidered remode, which might be
evichersd, bor exarmple, by the bankruglicy of a cownberparty of such
liracial assels.,

Trade Receivables

The delaill rsk of our Irade recenvables s managed sepasately,
mainly based on asessing the creditworthiness of customerns.
Ihwough external ratings and on our past expenence with the
customers conoermed, Based on this assessment, inciv i oo di
il are establshed for each cuslomer and devations from such
creddl imits need to be approved by managemenl,

We apply the simplified impairment approach using a provision
malris for all Irade rece vasbdes and conlract assels (o take mlo
account any liletime expected credit losses already at milial
recogmtion. For lhe purpose of the provision mal o costomens are
ehustered inbo chiilerent risk classes, vy based on marke |
mlormation such as the country nsk assessment of their country ol
orgn. Loss rates used to rellect lifelime expected credil losses am
et rmaned using a rofl-rate method based on the probability of a
receavable progressmg through diffeent stages of being overdee and

ofidated Financ
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onour e hsaleredil kas expenenos over e past years. These kes
raales e enhianted by forward: lookmg inlormal ien 1o re fiecl
diflerences be leeeneconomic condibions during the perod over
whech the histoncal dala has been collecled. current conditorns. and
the expeche delanges in lhe € conomic conditions ower lhe expecled
lite of the recenvables. Forward-looking informalion is based on
changes i country rsk ratings, or Buchuslions n credit de lault
swaps of couniries of The customers we do business with. We
conlinuously monitor outslandeg rece vables locally 1o assess
wheiher there is objec e evidence thal our lrade recerables and
contract assels are credil-impaired. Evidence (hal trade recerables
and] contract assels are credil: impaired nclude, among the rade
rece prabibes being past dies, inborrmation aboul signilicant linancsal
diffically o the customer ar non-adhe rence bo a payment plan We
coreder recehaables 1o be in de laull when the counterparly s
uritkely o pay ils oldgations in lull. However, adelay of payments.
{lor example, more Lhan 90 days paslt due) in the normal course ol
bussiness alone does nol necessanly mwdcate a costomen delaull. We
wrile oll accound balances either partialky oo in lull il ve judge thal
the likedibood of recovery s emode, which mighl be evidenced, lor
exarmple, when bankruphey proceedings: bor a cusbomer ane linaleed
orwhen all enlorcement e florts have beenexhausted

The irmpact of delaull on cur rade recenables lram individual
customers is mitigated by o large customer base and its
distrbulion across manmy diflersnt incusines, compary saes, and
countries workdwide. For more information about our frade
recenables, see Move (A2

Credit Risk Exposure

Cash, Time Deposits, and Debd Secorities
Asal Decembeer 31, 2019, our exposure bo credit nek from cash,
B e porsis. and do A secunles wars as lollows:

Credit Risk Exposure from Cash, Time Deposits, and Debt Securities

€ millians, unkess 9
othersise staled
Equneaiant 10 External ‘Wimghted Aveagn Loas Gress Tarying Ardunt Grega Carrying Amgsam ECL Allewansn
Riting At Mot Creda-Impained Cradit: impared
Rijmeis ] - lowrisk AAA Lo BBE- -0 1% 3838 Q -3
Kigichags 2 - regh i BE0 D 05k 23 '] 0
Rsaciess 3- unrated  NA -3

-2.0%

a2 ]

Tt
€ milisans, unkess 2018
ol herwise staled
Equrralen to External Wisgtried Ay erade Loss Grgrds Cryng Amdunt GrodE Carrying Amaun ECL Allgwanon
feating Rt Mol Credd Impared Credn- impaired
Risacizs ] lowrsk AAATD BRE- =0 1% TAO6 Q =5
Riakciys 2- gt rh BAIOD 00%
Riswcisss 3= unrated  NA

-3 3%

Tl

=
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A at December 31, 2009, e major parl of our lime deposits, Trade Recaivables and Contract Asserts
adler kxares, ancl atber linanceal recerables wirs conoenialed in Al Decemiber 31, 2019, owr exposunt o credil sk lrom trade
Germany. [here were no Lime deposits, boans, or other linancial receivables was a5 lollows:
recenvables past due but not rmpadred and we had no indications ol
npairments ol such assels thal were nol past die and nol impaired
asal (hat dale,
Credit Risk Exposure from Trade Receivables and Contract Assets
£ milliang, unless SIROowise 09
stated
Waighted Average Loss Role Gross Carrying Amoant Gross Carnping Amount ECL Mlowance
Mol Cradadmrgpered e lmpained
&R not due and dus D 2% 5,226 o] -2
AR evordue 11a 30 doys =0 5% 733 3 =4
AR overdue 301090 deys D28 L] 23 =5
AR crurdue foea 1Ran 90 days
TOTAL
©millang, unless ohacwine 2018
i Weghied Avarage Loss Rabe Gross Carrymng Amouarnt Gross Carnping A mount ECL Allowancs
N Creds-imgaened Crisda- impained
AR not due and due =i 3% 4238 0 <13
AR cwarduse 1to 30 dxys =i i 44 5 -
&R overduse 301090 days 0 5 55 & =3
AR pyarduss moes 1han 30 dms =13 s uhE T -ga

= B S I I

For 2019 the moverent inthe ECL allowance for rade
recehvablen and conlracl aoe s i as oo

Movement in ECL Allowance for Trade Receivables

and Contract Assets
9 2018
€ millizng ECL Atiwance ECL Allowance
Batwnce o9 ot 1/Tunde IFRS® =107 -89
Ml crect knses recograed -38 -18
Ame S W el 13 bi]
Baiance 2 & 1243 -131 -107
Section F -~ Managemeni of Financial Risk F actors 189
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Slakeholders Banagement Beport Sean

Liquidity Risk
Liquidity Risk Factors

W are exposed bo o ididy sk rom our obligalions lowands
sl s, e mployees, and linancial il o,

Liquidity Risk Management

O hquiclily s managed by cur global reasairy deparimend with
I iy o of smasndanings louidity al a kel Ihal s adequales to
el our hinanceal oblgalion,

Genesally, cur primasy source of Buidity & lunds genealed g
our bussess operations, Our global treasury department manages
Bcpuicily e nfralty bor ol subsicianies. Wihee possible, we poal ther
cashsurplus so Hhat we cam use liquadily centrally lor our business
aperalons, b subsidiaes” hending requirermenls, or laormest any
el surplus in e markel With this stralegy, we sech to oplimge
wie kbl whake &nturirg liquidify, by imeeslng ondy wilh coonbespurisg
and sseers ol high credil quality, as explamed betore. Hence, high
levelks of liquid asse ts and marke lable secunites provide a stralegc
reserve, belping keep SAP llexible, sound, and inde pendent.

Aparf froameelBective working capilal and cash management, we
harve reduced the laquadily resk inbserent in managing our day- bo-day
operalons ad meeling o fancing esponsiblliles by arrangng
an adequate volume of available credil lacilities with vanous
Tiramecial wesliubiors on whish we can draw i necessarny,

Inasder lo retain high linancial Bewbility, m 2017, SAP SE entered
o a £2.5 billon syredcated crodil lacibly agroement with @ lerm

EDINETOOOO
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| Auddilioral
Infomation

1 Further Information on Econom.
Errviromemental, and Social Perlormance

unild 20248, The wse of the Lacility s nol restncted by any linancial
coniranils. Eormowings wider the: Facilily bear inberest of ELIRIBOR ar
LIBOR for the respective currency plus a margin ol 17bps. We are
abso required to pay a comemilmen! fee ol 5.95bps per anmim on the
ureised available credit. We haoe not drawn on the Lacility,

InSeptember 2019 we inilialed a commercial paper program
("Commercial Paper™ As al December 31, 2009, we had
CLO5A.S malbon of Comene ol Paper culslanding with mahurities
generaly less than six months.

Acditionally. a5 a1 Dece mber 31, 2019, and 2018, we had availabde
lires of credd totaling € 420 mdbon and C 445 million, respec bioely.
There were immateral borrowings outslanding under these lines of
credil il years presenied

Liquidity Risk Exposure

The fabke below i an analyses of the renaining conlactual
maturities of all our linancial kabilities held as al December 31, 2009,
Fesancial Babilities lor wbuch mepaymend can be requesied by the
contract pariner al ary e are assigned 10 the earlest possibie
period. Varabke mlerest payments were caloulabed wsing the lalest
relevam mterest rate lixed as at December 31, 309, As we generally
seel e o derrvalive conlbrascts gross, we shoe he pay and moere
legm separately lor all our currency and inle rest rale dervalnes,
wih: Her or ol Uhe Bair valee of the deneabres s negatie. The cash
oul e, Bor e currency e nalnees ane lrarmkated using [he
apghcable spaol rate

Contractual Maturities of Non-Derivative Financial Liabilities

€ millisns Carrying Canrnctusl Crb Flsws
Amount

12731/ 29 2020 203 Wi Fin ) 03 Thereather
Mon-derivative linancial labilities
Trishi pyratiis -LE3 -L.233 @ Q Q 4] e
Lasiril LB s =&M3 43 -353 ~Ea - =190 -1.09%
Gther financial liobiles -13.912 =228 =330 -2ALs =1.0%5 =123 =5A67
Total of nen-derivetive linancial labilities i —4.602 -593 -34638 L9 -1421 —G ARG

© mullians Caryng Contractual Cash Flows
Arnind
1273172008 2009 2020 0 2082 I Thoresile
Kon-derivative fmancial Babilities.

Trade payabies -1, 245 -1, 258 o (4] a '] a

Firancral hatwidies =1l 6002 -1,}49 -1 585 ~&22 1] -1.087 ]

Tetal af nen-derivative linanzial habilities =12.566 =414 “1.5E% =B =140 =1,0%7 -£.689
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Tos Our Combined Group Consofidated Financia Furtber Inforrmation on E oo, Furkiinorual
Slakeholders Blanagement Feport Statements IFRS Errviromemental, and Social Peslormance Infamation
Contractual Maturities of Derivative Financial Liabilities and Financial Assets
€ rrulliang Carrying Coniractusl Coh Flows Carrying Cantracizal Cash Flows
Arrsuant A
1273072009 2020 Tharpsitar 1273070012 29 Tharaafter
Durivative financial liabilities and assets
Derivative fimancial llabilities
Clrrancy dermtinvgs nat 0asignaled s hedging ] =4
ingtrumenis
Cashooutilons =2R6S =3 =2 -1
Crihs infidwsy 2516 1] 2062 4]
Currancy dernadives. des ignat ed &5 Bedging snstruments. =il =3
Cash contloes =413 o =30 o
Tk infows 01 o 30 o
Interest rate derntinnes designated & hadgng mstrument s =1 -3
Cirih gentlows -2k -ndE =la =
Tk inflows = 515 ] 0
Tetal of derivative finansial labilities m -39 =24 =75 =61 -1z
Derivative financial asaeta
Currency derivatives nof designated o hedging 23 100
It
Tosh cuntdbaws -3442 o —4.02%
Corshinflows 2443 [»] & O
Currency dernvatives desigrated a3 hedging smsfruments 3 2
Cash cuntfioms -114 -} -203
Tl Infia vy 11 (+] 202 [+ ]
Interest rate dervmlves desgnmted & hisdgng instrumants a i
Toah it loes =14 =18 -3 =14
Cash inflaws 7 | i) 1%

Tetal of derivative financal azsets a2 & 3 Bl 1

Tetal of decivative financial liabilities and sidels ﬂ =23 =18 a7 o =1

(F.2) Fair Value Disclosures on Financial Fair Value of Financial Instruments

Instruments Whe use varicns Iy pes of fmancial s liuments in e ordinary
(#) Laval Translers course of business, which are classibied as either amortized ool

1t 5 our poficy That rarsbers befween the dilferent kevels of e fair (ACYor lar value Thiough prolit or less (FY TPLY. For those nancial
wahat hicrarcly ar doemed 1o have occurmd al the begmning of the . INstnaments measured at lair valiee or lor which fair value must b

peniod ol the event or change i cicunmslances thal caused the discloned, voe have cateporized the linancial imstruments into a

\ransber: three- level [airvakie hierarchy depending on the inpuls used o
delermine far value and heir sgmilicance bor the valualion
techmoues,

Section F -~ Managemeni of Financial Risk F actors 19t

301/347



EDINETOOOO

OoOOOoOoOoOoOoOonoE224727)
OoOooogooo
T Cur Combired Group Consolidated Financia Further Information on Econom. Fuckilmoral
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Fair Values of Financial Instruments and Classification Within the Fair Value Hierarchy
€ millians Calegary 127372009
mrﬁ M rement Categones Fair Value
Al ArFar Levell  Leval2  Lowl 3 Teesl
Amorted Wi
Cost
Al
Cosh and cosh squneaianls 534
Cash ot banks®™ Lt 2877 ZBTT
Time deposits™ &z L0 b oG
Moy maek el s simalar funds FYTFL 17 1347 L7 1247
T amd chhe Pecahabies 037
Traschiy rec@rvatit” Wz TaB2 1582
P el i 4
‘Other financial xsels 2633
Db Sttt A 27 Fi &7 27
Eguity securiies FYTRL 1588 1.9 o i 1882 155
et ments in BEsoCues’ - 16
Timre depenits [t 4] 41 4] 4]
Frurcis instruments relsted to employes benelit - 123
plaegd
Loans and ciher hinanceal recenabies [T A2 247 A2 27
Derammtons Fassls
Designmed & hodgsg nsnmen
FXforward conracts - 3
Interest raie swags - 9 : | a ]
Kot desgnated 25 hedging ifst mest
FX dprward comiracts FY TR, 1 a3 ] 33
Call cptagers for share-Dasnd paymants FYTRL a5 o4 a% 1.1
Call eplads &0 dguily Yhares FYTFL ] 15 15 -]
Liabslitias
T rohe anad et hae posrabies =1 550
Trade payables” Az =183 =L 283
Py aties™ - 306
Financial habiddes =1E186
Ban-Aar vt nee fnano sl liabalsles
Leans W -3116 =316 -3 16 -3.116
Bonds W =3658 =345 =10,003 =30 003
Fraate placements & =187 =L0&7 -LoTE =107
Crher non-dervarive fman cial habilfes™ AD agann =2 AGHE =28 =8
Deramtenes
Dsigriotod &9 hodigeng (e o bt
FRigrward comragts - -1 -1 -1l =i
Irberest rale swagn = e L] =16 -16 -16

Met desagnated 5 hadgng st iufen]

FX forward contracts

Tt finencial insdranments. net

192
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Tor Cur Contturcd Caoup Consolidated Financis Further Information oa Ecomommic. Akl
Sl brokders Banage ment Report Statementz IFRS Ervvircaumontal, and Sockal Peslsrmance Indemiation
Fair Values of Financial Instruments and Classification Within the Fair Value Hierarchy
€ millians Calegory 1232008
Carrying  Mismsuremen Categores Faur Walue
Amrount
Al ArFar Levell  Leval2  Lowl 3 Teesl
Amorted Wi
Cost
AL
Comsh and cpsh equinralents BT
Cash ot banks® AT 288 2918
Time deposits™ A 4 51 & Sl4
Mtanay markel and sumdar hunds FYTPL L1285 L125 L35 1125
Trade and crhes recesaies B AR
Trade recensablos™ [t L% ) 6,188
Crae raconabies” - o3
Other financial =ssels Laza
Dhill St LS Az i i ) X
Equny secunties FyTRL 1,248 1,248 52 1,194 1248
Il raety in mastme” - 6
Time deposits [ Tal 134 134 134 134
Financinl imstruments nsist e to emplioyss benedil - 165
plans™
Lzans i ather linsncinl meceyables A My 14y 147 47
Dervraiee ssals
Designmid 0 hodgeng i ngliument
F¥ forward conracts = F 2 2 &
Interest rate swage - 1 1 1] 111
Nk defignmed B hddging At numaat
Fi forward conracts FYTPL B Yol 1060 100
Call eplagery for shace-baked paymentd FYTFL 68 &3 =3} 63
Call cplicn on eguily shorées FYTRL 5 5 5 5
Linkilities
Tromte an oi her paryalndes =1 G
Trade pay ables™ A -1 265 -1.265
CHPar pysbies™ - =350
Financim habifes =-11.67%
BNl vt o Far nes sl Lafiis ey
Loans NC =58 -5& =58 =54
Banis AL =14 =102 -10.365 - 10,363
Provate placements AT =101 =1.041 =1.025 =1.335
Dehar nion-dervdinvis finan toal linbiAied AT -28 -2ag -288 -9
Daroratives
Disignated o hedgeg instiment
FX iprwand corvirmecbn - = =B -] =8
IMbed el TlE e 5 =3 =3 =3 =3
Mot dessgnated &5 hedgng imst mment
FX larwand comracty FYTPL -6% -6% -E5 55
Torad fimencial instruments, net 3,798 1112 2583 =504  -1.006 1200 -E.845

L]

W s o] il s s L vallay Ior cirth aned Gt eguwalents, Iy a9 recevalibing, ird aoscury il o Ther CarTg AmcUrs e arsecnable aoproama on oF S lar
Wik

B S g e B e recenoitlen, trade Dayiien and oS Inancul meets corben Seosh Braresl dnd ron nan sl ats o i e (mch o ol Baet Or acharce Daymanis )
i it 1 e Coraodbamied Sosermanis of Fruncal Postion

LJ

Section F -~ Managemeni of Financial Risk Factors
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T Chur Combired Gaoup sonsolidated Financia Further Informatian on Econosmic, - Aukleonel
Slakeholders Banage ment Feport Statements IFRS Errviromemental, and Social Perlormance Infamation
Fair Values of Financial Instruments by Instrument Classification
C illians Categery 12/70/2009
Camying Amesunt At Arreortinesd Cost Al Fair Vakue
Financisl sssets
Ak P value theowgh profd or leas FWTRL ZA86 IAEE
At smaortized cost Al 11834 11854
Fingni Hakilities
Bt Fd valas EhE ol h praba o loss FWTFL =55 =38
Ab mmartifed coat AC -17, 398 -17.398
Fair Values of Financial Instruments by Instrument Classification
€ mallers: Catogory 1aranrams
Carmying Amssunt A Aot pead Crost A1 Faur Vakie
Financis! sssets
L Pt vk Thr gl h prohs Of ieas FYTFL 2617 L8617
AL pmarined coat AQ 1297 12978
Financisl liabslities
At Fmr vakie throwgh peofe or loss FWTRL -85 =H5
At amartoed cost Al =12 868 =12 866
194 Section F — Management of Financial Risk Factors
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Determination of Fair Values

Banagae et B port

Consalidated Finanoia
Statementz IFRS

Further Information oa Ecomommic.
Erveirpamnenial, and Social Perbamance

Adescnphion ol the valualion lechniques and e inputs wsed in the Lan value measmement s gren belos
Financial Instruments Measured at Fair Value on a Recurring Basis
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Indomaticsn

Type Faoir Vatue  Determanabsonal Far ¥ ahmes Bgretcant Uncidervabie It grrglalicrabip Between
Hrararchy . Walustion Technigue Inputs Significant Unobservablo
Frprits and Far Vo
Lt T L
Othar inancial S
Weney- matiel and Ll 1 Quated phces in an active kel HA Bl
permilar furmds
Dt seoiri s Lol 1 Quictpd pEie i AN BETAE sk NA A,
Listed equity Ll 1 Quehed prhcet o an aclivg markel NA BA
Securises
: Liwwast 2 Quited phices i 30 active market daducting MA LT
A dedcoust 100 T hi diSDoanl Peg1ficlean
dierodd Trdm Uheprdrmeim 180 el pecing
st og=n
Unimdad squiy Lot Marked approach. Comparabia campany Paer companis used The estimatad Far walye would
SeuFil= WL O RN PennlnLis st plad. deimeed L Rirediash PRINIDHEE TARGS IPOM IRCPEERE [ e raase) o
{rom companies comparable o the imestes. 3008 1) - The revenue multiples were
Rerenues of nwestees BT { sy
Dirscamints fee lack ol - Tha imesteds Fev arues win
marketabikty (10% 10 3046) highes [ lowest)
= The haquiiiy discmints wide
Torwesr { higthasry
Warket spprasch . Veniuees capd al med hod NA B,
EvaluEting o variely of uanid S and
iquadr o v Bcices saach o actuml and
Torc BU18d Fsulte, COEh DOIRICA, FRcanT &
plann ad bramiac oo, o0 d riakss
COmparabl e Companes
Lastdinancing round walust ions HA i
Liquidatsan prefésences N Bl
Ml B vElLBATHE APl Vil & NA Ml
reparhid by She rés paclae Tusds
Calloptions forshane.  Lived 2 Mo Carig model Coloilsled conndienng NA TS
baed paymend pland risa-lrea inferead rates the resmaining 1enm
ol ihe dermvat e, the dwidend yelds, the
#hig procn, Sind the velatildy of our ghane
Calloption onequiy  Leved 2 2008 Market spproach. Company valustion 2008 Revenue multiples used 2018, The estimated Lae- vl

AnsEn

HING reve ek mmllpies barked on actunl
rESLTE Serened 1Pom thi inveshes

rervanisg of Ehe inaeslee

wimild incrmie {decrar) o
- The piressfae ruftiplin wishe

e | lpwer )
The invest eds” Fey enue werg
Fughes {lower)
5% W ariot approach Venture cepdal NA ETY
et hesd enntlu sbing 8 varioty &f quantiss e
and quaditative faclors such a5 octu s and
TeeacmTed resuiTs, COSh DOSAICA, FECEnT o
planned transaciicsd, and riacd
comparable compankes
Oiher {inancinl zsseis/ Fmancal habilaes
FiL formard contracia  Lovel 2 Disgointend Camh Mioow wisqng pae maihod NA LT
Expectied future cash Mows hated an
Terward e hamge Fates are discount s over
10 FESpRCTAnl fR MR bl M of L ha
conbracis using t he respectve deposit
imgres raties and spot rates
Imarast rata Swaps Ll 2 Discounied cosh New Expaciod futurdcesh  NA A

{lows are estimated based an foreard
interest rates rom chservable yeld curves
Bnd CORIrECT InTares! Faos, dncounled o p
rafte it refiects thecreds rskal 1he
Conterparty
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Tyoe

Fair Valie Hisrarchy

Debes menation of Fast Wakoe Aalusticon Technigue

Financial habildies

Fremd-2ae g bords [ feancasl liphdrieg)

L T

Quoted preces o a0 BCT v marke!

Frtiad- f80% B ivile Dt imeist s
leans { finiancial liabid RHs)

Lipwid 2

Digesunitvd i e

Future ¢ash cul lows 1o Bnoed inlérest and principal aré
drscounted ovar the ferm of 1he respactve contracis
wrsing the market interes! rales & ol 1he répor ing dole

For abber mon-deralnoe hnancial asses, labdiles and
wariahle rate linancial debt, it s assamed that the ir carrying value
reasomably approcemiales the i Lair valoes

Transfers Between Levelsland 2

Trameslens ol ity securithes om Level 2 o Level 1, which
oocurred because deposal restric bioees lapsed and deducting a
disscoun] bor such resracbion was no longer ecessany, wene

Reconciliation of Level 3 Fair Values

C5 rilon in AND2018: €46 million), whike Traresiers om
Lesel 1o Level 2 did mol occur al all

Level 3 Fair Value Disclosures

The bollowing lable showes the reconcilialion of fair vahees ram
Nk ep:rangy B0 Lhe: Clodangg batances bor our il led ecuity
securies and call ophions.on equily shares classified as Level 3
lir values:

Comilliane 2009 #0718
11 1302 &2
Tranglers

intoLevel 3 Li] ]

il of Lanvel 2 -39 -12
Purehsses 457 a0
Saley =183 =143
Gansfioses

Iz bychiedd om financinl inoosers, mid 10 pROSA o loas a1 pio

Included am ext hanpe delerancis m olber DOMEhenaig INcoeme 18 £
T o
Change in unresiped gansIosses in profit or koss tor egquity imaestments held o the 318 i

&nd gl theseparting paricd

Trameders oul ol Level 3 aie dut bo initiad public olfenngs of e
respeciive mmestee. Changing the unobserdable inpuls bo e llect
rearsomabily poessibhe allerraleos dssumploes woulkd not e o
malersal impact on the las values ol owr unisted equily securiles
Toekd s FVTIPL sl 1t e por bingg chaale,
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Section G — Other Disclosures

This section peoyickes addstional diclosures on miscellanecus topics, including informalmon pertaining lo lhe Execulre Board, Supervisory
Board. related party trarsactions. and olher corporate governance topics,

{G.1) Prepaid Expenses and Other Tax Assets

& millians 209 AR

Crarrent Mian-Curren Total Carrant Mon-Current Tetnl
Fragom ax g 477 17 06 1] I 436
Cther Yax fsels 215 &7 i 170 38 it
Total E e 266 ﬁ pr 229 704
B iner ron-financial assets 11E8 LB 2EEG BES 1304 2191
Prepend expenses and ot her tax pssels 55 18 a2 53 ta a2
w3 S al F sihar non-linesial maets

Prepaid experses primarily consist ol prepayments lor operalmg leases, support senaces. and soliwarne rovalles, Cther Lax assels

primearihy cormsl ol VAT,

(G.2) Other Tax Liabilities

€ rlleirs 09 208

Currant Man-Current Totmi Curront Mo -Curnpnt Tolad
Dther tax babilities I:ifﬁ i h; I iﬂ: 547 o 54
F Cnker non-financial linbilties o BEE Hla 5632 4120 51 A B3
DAher fax ekl ioes . -I.'J . IZI - : -I...' B 1

1 el T shar san-linsse sl ekl i

Cltoeer N lighahiloe = prarmaai by coneest of VAT pagroll Lo, Sales L,
arud withifsslcdng tax,

(G.3) Other Litigation, Claims, and Legal
Contingencies

This Nole discloses nformation aboet nleleclual propery-
welated litigation and claims, L relaled itgation ollser han moosme
tax-related ktigalson (see ANofe (2579, and andi-bribery and export
conlred ratiers

(E Uncertainty in Context of Legal Matters

The policies oullned in Sofe (A4 ) lor cuslomer-relaled provisions,
which inchede provicins bor customerrelated Itgation cases and
claims, equally apply o our other Blgaton, claimes, and legal
contmgenckes desclosed in Ehis Male.

The outcome ol iligaon and claims is intninscally subject to
conrsiderabile uncerlainty, Manage ment's view ol these mallers may
also change in the lulure. Actual oulcomes of [igation and claims.
mand citler o the assessminis made by managemenl in prior
perds, which coukd result ina material impact on our business,

Section G - Ciber Dsclosures

Teraricial peesition, pookil, carsh Mows, or repalation. Most ol The
lavrsaits and cladms ame of avery ndiidual nature and claims ane
eilher nol quantilied by the climants or the chaim amounts

quant ified are, based on historscal evidence. nol expecied to be a
geced ooy for the expenchbure that would be recaired 1o nesobe the
case concerned. The specilics of e jurisdic bons where most ol e
claims are lecated turther impair the peedictability of the oulcoms: of
the cases. Therlore, It s lypically not practicabde fo relably estimale
the financial elfect that these lwsmts and claimes vould have IF SAP
wire bo incur expendiure lor thece canes

Further, the expecled Hming of amy resulling owt llovs of economc
b i Bresrn Avesie lawanils and clawmes i Iypically unceriain and nol
oslamatie, a5 it depends gene rally on The duralion of the kegal

Preee echingss and S llemnl negobislions requined 1o resobae them,

We are cabyect loa vanely of claimes and lawsails thal aes Irom
time bo time inthe ordinary course of our buseness, ncleding
prcece eclingm and clanmns hat relate bo codnpanes we e acquaed,
We wall continue lo vgornously delend against afl clasms and Bawsuils
gl o, The preveemiare recorded b Eheos chaime and lresils o
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an December 31, 2009, ane meilher indivicually oo in De agoegale
mialersal o SAF

Among the claims and lavsuits disclesed in this Mote are the
Iolloring: chisses:

Intellectual Property-Related Litigation and
Claims

Intelleciual property-related ifigation and claims are casesin
witwch Hhrcd paar fies havee threatened o imlaled ibgal on claming
lhat SAPviolales ome or more micliecual property rghts thal they
perssess, Such milellectnal property righls may nclude patents,
coprwrighls, and olher semilar rights.

Cantingent habililes eaml rom inbeleciual progerty- related
Wit and claames bor which no provision has. bien mecognized,
Generally, it s nol practicable 1o estunate the nancial impact al
It coommlangend [eablit s chue Lo Hhe wncer laanies aound the
Mligation and claime, a5 oullined above, The lolal amounls claimed
vy platntifls = those siellectual property- relaled lwsaits or claims
o which a claim has been quantilied were nol malenal bo us a5 al
December 31, 2009 and 2018, Based onour past experience, most ol
lhee inbellectisal property-relaled litgateon and claimes tend 1o be
eifther demesed n court or seltled oul of cow for amounis
signilicantly bebow (ise anginally clasmed amounlts. We curmently
believe that resobving the intellechual property-related claims and
Lawsuits pending as al December 31, 2019, will pe ithe r iclividually
nar i lhe aggregate have a materiad adverse  flect on owr business,
fnaancial posiian, pralil, or cish lows,

Indivicdual cases of intellectual property-related bitgation and
el inchuck: Uhe foSowng:

InJupe 3008 Teraclata Corporation, Teradata LS, Inc. and
Teradala Operations, Inc. (collecively “Teradala”™) liled a crol Bvesuil
agairst SAP SE. SAP Amenca, Inc. and SAP Labs, LLC in LS. Tederal
court in California, Teradata alleges that SAF mesappropriated trade
seciels of Teradata, mdringed Teradata's copyrights, and violated LLS.
anlitrus! laws. Teradala seeks unspecilied monebary damages and
Ejuric g releed Trial mscheduked lor lale 2021,

InFebruary 2000, United States: based TecSec, Inc, {TecSec)
wrsliuled kgal proceeding: in the United Skales agairet SAaP
{inclading its subsaiany Sybase ) and many olher delendants. TecSec
alleged that SAFS s Sy base s products miringe ane ar o of D
claarrs in fee patents held by TecSec. Inls complaint, TecSec seebs
umspecilied monelary damages and permanent injunctive relel The
Irial Boa SAP {inchuchng 15 subsidiany Sybirse ) has not yel been
webiedubed, bul 15 anticipated lor 20000

Tax-Related Litigation

W are subject o ongoing audd s by domestic and foreign Lax
authiritis, Inrespect of non mcorme LS, we ang ircobgd mvarous
praceedings with onty a lew loregn fax authoities egarding
arsernrmenls and Klggation malters oninteroomparny rogally pesymends
and imercompary services, The lobal polential amount indspete
welal o] 1oy Db il lers bor all applicabde years s appocmalely
CHES mlhom (018 C95 mullion). We have nol recorded a provision for
e e, s v beheswe: Hal v will prevail,

For informa tion abou! income Bax-related lilgalion, see
Nide (5 %
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| Aukdilioral
Infamation

Anti-Bribery and Export Control Matters

SAP has rece ved communications and wheslleblovwer informalion
alleging conduct thal may violale anti- bribery kaws in the United
Slates{inchuding the LLS. Foregn Cormupl Practice s Act {FCPAY). and
other countres, The Office ol Elhcs and Complance (OEC)
foamerly the Legal Compilance and Imegnity Ofice, of 8AP s
corcuc lingg imveslgsslionrs wilh e assislance of snexternal v inn
and volunlarily advised the LS. Securities and Eschange
Commssion (LS. SECYand the LS, Depariment of Jisbice
(U5, DO, as well as local authorities where potenlial viclslons are
Dt i b ggatedd. T e irvoesBigal iores: sndd diabogue b lwcen SAF and
the locid authorities and the LS, SEC and LS, DO are ongong.

The anllege] concuc | mury tesull in mone Loy penalties o ather
sanc o under the FCPA and/or odbeer anli bribery laees, In addilion,
SAFG ability lo conduc] busine<s in certien prrmdcloreg coukd be
negalwely impacted. Tiw comprehensie and exhawsive
i sliggalons and the corresponcing remediation activities ane sill
orgoing Conssdenng the complexily of ndivadual [actors and the
large mumber of open questions, il s impossibde al s poand in B
o assess the rek ol a nancial impact.

Furthermore, we continee 1o imeslgale separabe allegalors
reganding conduct thal cerlain SAP partmers voelated SAP
cantraclual lerms and sobkd SAP produc s and sensoes i e mbaigoed
counlnes. These SAP pastners presurnabdy did nol adivere lo S4Fs
sirecl procedures bor indirect business actvities. To the exlent any
compeyy independent from SAP chooses nol 1o follow S4F's
liensing procedures, SAP s ulfimalely imibed in its abibily lo stop
their actiities, SAP devoles corsiderable resources lo prevent and
maligale swuch activites should they oocur We are also investigating
allegations regaschng direct sales lnom SAF 1o cerlan cuslomerns,
who may hevve engaged in unaiathorized acliiles membagoed
couniries. The imvestigations ae being conducled by SAFs OFC and
SAF's Export Control leam, with the asseslance of anexternal law
farmm sl Bowersic advsors.

In thes contest. SAP voluntarily sell-desclosed potential expart
controks and e conormic sanclions violalions o the LS. DO and the
LS. Department of Treasury's Ollice of Foreign Assets Conlrel
(OFACTIn S phamber 2007 AL the same lime, SAP provided
nalification Lo lhe LS. SEC and responded to an SEC comenent ketier
onexpord resincion matiess inOGclober 2007 5AF has akso provided
disclosume to the WS, Department of Commerce's Bureau of Indusiny
amed Security (BIS) bersed on Bhe same alleged lischs, Finally, pursuant
o Section F19 ol the LS. lran Threal Reduction and Syria Human
Rghis Act of 2002 and Section 1300 of the LS. Securibies Exchangs
Al of 1934, 5AF has liled the required Iran Motice vath the LS. SEC.
Tl aliegzed conchic] muy tesull in moag by penalties or other
sanehions under LS. sanclions and expor| conliol laws.

The cornpreheredoe and exhavstee imveshigations and The
comesponding remediation achivities ane ongoing, and corsidering
the conmpde xaly ol mclvidad bre loas and ihe Barge number of aopen
queestions, il is impossshie al lhis point in bime bo assess he risks.

For L he reasons cullined above, il s impossible al this poal in lme
bo determine wisether the polential anti-bribery law violations and the
potentalesport restnction violalons epresent present obligabions ol
SAP and, il 5o lo reliably estimate the amouont of These obligations. As
& corsequence, no proyisons have been recognized for these potenhal
viclalioas in our corsshdated financial statements 201901 = ako nol
praecticable lo estimale the fmancial e flect of any contingend liabéies
that iy resull from lhese podental violalions.

Seclion G - Other Disclosures
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{G.4) Board of Directors
Executive Board

Bemibships on superssony boards and oliver comparable
gerverming bodes ol e nterprises, olber than subssdares o SAF. on
December 31, 209

Christian Klein

Co-Chiel Execulioe Ollicer

Inbelliggent Enbesprise Group

Global Business, Operalons, |T Services

Jennifer Morgan

Co-Chiel Execiultoe Olficer

Chaisd Business Group

Intelligent Spend Group, Qualtrics, CX Producl Engineenng and
Product Management

Board of Directors, Bark of Bew York Melon, Mew York, NY, United
Stales

Adaire Fox-Martin

Giabral Customer Operations

Cilobal Sales, Regmonal Field Orpanzations, Line ol Business
Solubons Sales

Baard ol Darectors, Equinia. inc., Redvosd City, CA United States
{from January 1, 2020)

Michael Kieinemeler
SAP Digikad Business Seraces
Global Services Delrery, Regonal Field Seraces

Superveory Board, innogy SE, Essen, Germanmy (unlil
Oclober 4. 209)

Board of Partners, E. Berck KG. Darmatadt, Germany {from
January 27, 2019

Superdsony Board, Merck KGas, Darmstadl, Germanmy {from
Aprd 26, 2019)

Luka Music

Chiel Financial (llicer
Global Fmance and Admenistiation including lrvestor Relations,
Inbermal Audit, anch Dita Protecion & Prvacy

Superersory Boaed, Heide e rgCement AG (rom hay 9, 20193

Jirgen Maller {from January 1. 2019)

Chie | Technodogy Ollicer

Technology & Innovation

Technology and mvation Stralegy. S4F HANA,
SAP Cloud Platform. SAP Leonando, SAP Analylics

Section G - Ciber Dsclosures
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Stefan Ries

Clhie | Hurman Resources Qifcer, Labor Relations Direc o

HR Stralegy. Business Transbormation, Leadership Development,
Tastent Development

Superdsoty Board, Rbein- Neckas Loewen GmbH, Kronaw, Germany

Thomas Sausressig (from Nevember 1. 2019)

SAP Product Engineernng

Global Responsibdily for all AP Applicatons. Product Development
and Delrvery as well as Product Management for SAP SA4HAMNA,
Supply Chain, SME. and Indistry Solulons

Executive Board Members Who Left During 2019
Fotserl Enshin {until April 5, 2019

Bernd Leukert (undil March 31, 20049)
Bl BAcDermott (until Move mber 15, 2019

Supervisory Board

Membe rships on supervisory boards and other co mparatle
gorve g bockes, ol enterprices, oller than subssdianes of S4F, on
Decermber 31, 2009

Prof. Dr. h.c, mult, Hasso Plattner 4%
Chairman

Margret Klein-Magar ™55

[ puty Chairpe rson

Wiee Presacdent, Head ol SAP Alwmn Fe Lo

Chairperson of 1he Spokespersons’ Commiltes of Senior Managers
ol SAPEE

Pakka Ala-Pietils & %7
Chairman ol ihe Board o Directorm, Huhlamaki ﬂﬂ.
Espoo, Fadand

Chairmamn ol the Board of Directors, Sanoma Corposation, Helsinki,
Fimband

Chairman ol the Board of Directors, Netcompany A5, Copenhagen,
Dieremark {unbd Auwgust 200 2019)

Panagiotis Bissiritsas ©-5-0.%

Member of SAP SE Works Coumncil and Member of S4P 58 Works
Council (Europe )

Aicha Evans 2.0L7

Chwel Executive Oficer and Member of the Board of Direclors, fooe.
Ine., Fester Caly, GA, Uniled Slates
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Diane Greens 418

Board of Deectors, Stripe Inc.. San Franceoo, CA. Uniled Siates
Board of Darectors, Alphabel, Inc, Mownlain Yiew, CA Unifed Shales
Cunbd June 19 2009

Pral. Dr. Gesche Joost 7

Prolessor bor Desgn Research and Head of the Design Research Lab,
Uneersily of Arls Berln

Superesory Board, Ollobock 5E & Co, KGad, Dudesladt, Germary
Superemory Board, NG DiBa &G, Franklurd, Germarny

Monika Kevachkas-Dimitrova (from May 15, 2019) &7

Chiel Project Exper] Developrent
Member of SAP SE Works Council (Europe )

Lars Lamad# 024
Head ol Sporsoships Eurape and Asia

Superisoy Board Rhein-Meckar Loewen GmbH. Kronau, Germary

Bernard Liautaud = 4.8
Managgng Partner Balderlon Capatal, London, Uniled Kengdom

Board of Derectors, nkyle Soltware LEd., Lonckan, Uniled Kngdom
Board of Dewectors, Vestiawe Collective 54 Levallos-Perrel. France
Board of Derectors, Dashlane, Inc. Hew York, NY, United States
Board of Derectors, Recorded Fulure, Inc., Cambeidge, M4 United
States (until July 3. 2019)

Board of Dwectors, eWise Groap, Inc. Redwood City,

CA, Uniled Stales

Board of Derechors, Gubil Digaal Lid.. London. United Kingdam
Board of Derectors, Arcall o, New York Cily, HY, Uniled States
Board of Derectors, Virluo Technokogees. Pare. France

Board of Deectors, The Hut Group, Manchester, United Kingdom
Board of Deectors, Preakon Aps, Cope nhagen, Denimark

Board of Deectors, Tim Takent 545, Pasts, France

Board of Deectors, Cily mapper Lid.. Londan, Uniled Kingdam
Board of Derectors, Toucan Teeo SAS5. Pans, France {irom
Horembier 14, 20199

Board of Derectors, Contamous SA5. Lyon. France {Irom
December 16, 20149

Gerhard Oswald (from January 1. 2019) 2 080
Managing Dwector of Oswalkd Consulling GmbH. Walldor |, Germany

Aatvrsory Board. TSG 1899 Hoflenbeim Fulbba®-5pieibe triebs GrmbH.
B ion, Germarny

Christine Regitz ™5 4%
Yice Presalent User Experince
Chiel Product Exgeerl
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Dr. Friederike Rotsch ™ 5.5

Group General Counsel and Head of Group Legal & Compliance.
Merck KCka A, Disroesbactl, Germaairy

Heike Steck (Frami May 15, 2019) 0417

Senor Operalions Manager

Member of SAP SE Warks Cowsncil and Member of SAP 5 Works
Council (Europe)

Chritta Vergien-Knopl (from May 15, 2019) 147
Member of SAP SE Woeks Cowncil and Member of SAF SE Works.
Council {Europe )

Dr. Gunnar Wiedenfels (from May 15, 20193 %
el Financal Odficer, Discovery Communicatons, Inc., New York,
NY, Unied States

Baoard of Dweclors, Malor Trend Group, LLE. El Segundo, CA, United
Stales

Baonred o D cboars, QW LLEE, West Holbersood  (C4, Linited Slales.
Board of Drecbors, Scripps Metworks Inle rmctive (Asia) Pre. Lid.,
Sirgapore (unll Apel 1, 20190

Jarnes Wright (from May 15, 2009) 25005
Chunirmean ol AP SE W bes Coundil (E urape)

Ralf Zetger (from May 15, 201%) 2.0

Chairmamn ol 54P SE Wor ks Council and Member of SAP SE Works
Council (Europe)

Supervizory Board Members Who Left During 2019
hartin Dullek (uniil May 15, 2019

Anclrears Habew {until May 15 2009)

D Erhaad Schipporeit (until May 15, 2019

Fotrert S huschngs-Fosver {until Bay 15, 2019)

[ Sebastian Sick (until May 15 2019

Prerre Thiclie! (until May 15, 2019

" ansariied by (e SAF SE Works Counc il [ Eutods)

¥ tevriber. of the Company's General and Compensalon Comm flee
¥ evribasr of 1 oy s Audd Commsiee

* Weertner of (P Cofrmary’s Technaiogy and Siralegy Commalse
® lerriner o the Cormpany's Firanoe and ivedtmend Commitles

* Miamber of the Compeny's Momnaton Commitee

T i errier oif b Cornpams Peopie b Of gararaton Comma e

Zection G - Other Disclosures
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(G.5) Executive and Supervisory Board
Compensation

5 Accounting Pelicy
The share- based payment amounts disclosed below in the lable
“Enncutive Bossd Cormperrsabion” are based on he gran dils fair
walue of the restricled share units {R5Us) and performance share
units (PSUS), respecively, rsued to Executive Board membess
churing e reporting period ander e LTI 2006 Plan,
I e Bt “Share- Basedd Payment lor Exccutive Board Members.
I share-hased paymenl expense & Hhe amount reconded in profil
of ko under IERS 2 (Share- Birsed Payment) in the respective
periad.

The total compensation of the Execulive Board membsers lor each
ol e years 2019, 2008, and 2017 was as lolkows

Executive Board Compensation

Eirousands 2019 2018 2017
Shar-lerm employee benalss 17315 18,652 166
Snpngbisgd pagenantt c gk FAEag 25003
Subtotal” 49,7 A2.298 az.a57
Pl - inpcyenant banghitg 2875 LECS 1312

Thereat detined-benefs =0 a3

Thafea! Gelinea- SO T iursn -1 ] Bag
Total® 43402 43869

P Portion of daaal §aidul g cormisirnial ion aliasaled b B rasgacnvg yaar

‘Share-Based Payment for Executive Board
Members

2049 AE 207
Nurmnber of RSUL grasied 137619 Tie.are nrezs
Wumbser of PEUS grasied 20 AR 177,108 16 REG
TeAal guperrs in € 1hdasands 44447 8,054 12,068

The de lined benehit oblggation (OBO) lor porsons o Exculme
Board membe s and the annual persion entitlement ol the members
o Hhe Executne Board on reaching age 62 based onenlitkerments
Trarm geerlormance - based and salany lnbed plans were &5 lollows:

Retirement Pansion Plan for Executive Board
Members

AL T 9 ms 2007
[al=wkierpd 5497 3441 21
Anmsl pension entilement 215 i el ME

Section G - Ciber Dsclosures
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The tatal annual compe reation of the Supenaory Board
o e % 15 s Tolloms:

Supervisory Board Compensation
£ ihpisands 2019 SN3 2017
Total compeansation ; S‘l_'::'{':l 32 3663
Thérphl foied tamperdatian 318 162 3135
Tharisal cormimet] on 553 50 2R
remneratian

The: Supe rvisory Bocrdd membeers o nol e ok amy share-barsed
paymen] lor thesr services. As Lar as members who are employee
representabieeson the Supervisory Boaed receve share - based
payimenl. such compensalon is bor their sercces as empleyees onby
and i5 uneelated ta their stalus as members ol the Superysory
Paoard.

Payments to/DBO for Former Executive Ecard
Members

£ 1housands 2019 s 017
Prypmants £081 203 L7
DG 12031 44 588 W TN Fhgal

SAP did nolt grant amy comperaal ion advance of credit 1o, or
enter inlo ary cormmilrment bor the bene it ol any member of e
Execuleve Board or Supervisory Board m 2009, 2018, or 2007

D tambec) inborema o absmel e chilberend elemends of the
compersalonane dechemsd in the Corperesaion fepor), whach s
part of our Integrated Re port and of our Annual Repost on Form 20-F,
bolhol whech are adailalsk on SA7 5 Web 2ile.

{G.6) Related Party Transactions Other
Than Board Compensation

Cerlain Supe rvsony Board members ol 34 5E ourrenlly hokl, o
el witbun [he Lt vear. posiliarns of signilicant responsibdily with
ather enlilies, We have relstiorships wilh cerlain ol thése énliles in
the ordinary cowrse of business, wherely we buy and sell products,
i, sl s ryecis al prces believed o be cormmient wath Those
negoliated al arm's lemgih belween uneelated parbes.

Coimpanies conbrolid by Hirsas Plal biver, Chararan ol The
Supervsory Board ol SAP SE and Cheel Software Advisor ol SAF,
engaged e ollowing | ransachions with S5 providing ool ling
services 1o SAP rece ving sporl spensoning from SAF. making
purchased al SAP producls and services, and purchasang a house
froam SAP.

Ocrasionally, members of the Execulve Board ol S4F SE oblan
services from SAP for which Lhey pay a consideration corsisten] with
those negetiated al som's kerglh bobween wnmlstbed parfies.

Al amoents related 1o the abovementioned lansaclions were
Il ried Lo SAF inGl periods presented,

In bortal we sold products and services lo comgranies controfled by
meemibers ol The Superyisory Boaed inlhe amount of €9 millon
{2018 €37 milllion ), we boughl producis and services fromsuch
companes in the amount of £2 milbon (2018; €3 mllion), and we
provacked sporsoning and oller linancal supporl lo such companies

20
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mn ihe amound of C4 million {2008 €4 millon). Dutstanding balances
al year ¢ lrorm [rasessc s wilh such companies seee ©0 million
(2018 €3 milbon) lor amounts cwed Lo sach companies and
T milbon {2018 €28 millien) for amounis owed by such companies.
Allolihese balanoss ae wnsecued and imterest-free and seltlement
s expected loocour in cash. Commetments (the kongest of which is
for lour years) made by us 1o parchase lurither goods o seraces
Tram these companies and lo provide luether sponsorng and other
linancial supporl amoumn fo €14 million as at December 31, 2019
(2008 €191 million),

In total, we sobd serveces lo members of the Execulne Board and
1l Supervisory Board s the amount of €0 million {2018
GO mul o}, e vee recenet o Serveces Iram members of He
Superersory Board (incleding services from emplogee
representalnes on the Superesory Board in their capacily o
emplryees of SAF) i the amaurd of €2 million (2018 €1 millan).
Aot owed, Bal nol yel paid, bo Supervisory Boand membe e
Tram hese: rarrsacions wem S0 milion @sal December 31, 2009

EDINETOOOO
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(200 & O miilkoe. All of e balanoes are ursecured and interest-
free and selliement seagpecied bo acour in cash,

For informalon aboul the compensaton of our Execulive Board
and Supervesory Board membe s, see Nede (G051

(G.7) Principal Accountant Fees and
Services

Al The Annual Genral Meeling ol Sharehokders heldon
May 15, 2019, our shareholders e lected KPWG AG
Wirlsehalispoo lurggsgeseBachall (KPMG) a5 5AFS indpencent
auditor for A9 KPAMG has been Lhe Company's principal audilor
since lhe fscHl year 2002, Bodo Rackwits has signed as audibor
resporsible lor audit of the linancial reporbog and The group
reporing of SAP SE since the fscal year 2018, KPWG and other lirms
inlhe ghobal K PRG nebwork chasged the loBovang lees 1o SAF lor
audit and olher professional services relaled bo 2019 and the

PIENHNES yEars!
£ millians 2019 201E 2017
KRG MG Fomsgn Total KFRLG G Faxesgn Tota KPAEG AG Foraign Total
(Garmany)  KPMG Firra {Darmasyy  KFRG Fired (Darmasy)  KPMQ Firme
faudil foés 3 7 10 2 6 -] 3 7 hir)
Al -riskinesd Hisies 1] 1 1 Q Q ] @ 0 o
Taxfeas ] <] 0 o 0 ] @ o a
Allgther foes o o ¥ o ] o [ 0 o
Tersl 1 '.q : 3 =] 9 3 i 1o
Audit lees are the aggregate fees chaiged by KPMG lor audding (G.9) Scope of Consolidation,
our coirsoddated linancial stalements and the stalulory nancial
statements of SAF SE and its subsidiares. Audit-relatedd bees ame Subsidiaries and Other Equlty
ot chaped by KPMG for assirance and relaled-zervices thal are Investments
reasonably related lo the performance of the audil as well as lees
chistaed by KPUAG 161 serrice orsantiaTion slElation picedires Entities Consolidated in the Financial Statements
Total
1231007 27
{G.8) Events After the Reporting Period T =
Al the beginning of 2020, SAP modiled ils crganizalicnal Dspeasis 3
shruclure bo strengthen the locus on cuslomer Suocess and Ty =
emplryee engagement while derving mncva biom and simplsciby. The
=il wp iaving lorward deimes al rarsing syeres, ieducing Asannn il
complexity while inliating key steps lowands lurther infegration The Daposats =2l
organizational charges willalso allect SAPs segment reporting, AP - _ ma

has already started the process of redelining its manage ment
meparling uncker Ehe new ogganizalional shruchee, which the segmenl
reporling will Tollow:

Cillver Mwan Hhal, no evenls hive aocurmed since
December 31, 2009 that have a material smpact on lhe Companmy's
Corsalkdaled Financial Stalements

202

The addlers relale to kgal enlibes added inconnechion with
acquisilons and loundalons. The disposals are mainky due bo
e rgpe s ared liquidatiors of legal enlifies
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Subsidiaries
Major Subsidiaries
Marme drd Localion & Campioy Cwner  Tola Bevenue  Pralt/ALass (-3 Tetal Equety os Mumberal Foal-
B LT i 200N After Tae o [/F172000"  Employiessam  note
tor 20050 12431 2000
) Cihaunands £ thoud ands CARSUsandS
Ariba, nc, Paly Altg, CA, Uniad States 1000 130403 33200 2376579 HRor]
Cancur Technologies, fnc . Ballease. WA Unded Stoled 1000 1204 158 5RO FHRRROTS 3
LLE SaP &5 Moscow, Russ 1000 &R252 =211 47192 822
Quaiteacs; LLE, Wilmington, DE. Unihed States Ho 0 438430 SELELE R 2m: W
AP {Schraniz) A, Biel Sarizerland 000 A4 676 3481 15085 Fl-
SAF (LK) Lenied. Feitham, Unsied Kingdam FiovEs] 1246454 4LBEG (N LGz W
SAP Amenica, Inc . Newtown Square, PA United States 000 6152418 = 78) Baa 1B A5T 5182
SAF Mrgetina A Buenes Aures, Argesling oo j-Res) =347 Ta.B46 g W
SAF Ad Pre Lig, Sagapore. Singapare HE L) BIH034 =325 225 L .
SAF Australia Py Ltd, Syiney, Austraha FE TEE 223 -1l 456 2241 1274
SAF Brasil Lida, 550 Paula, Brasil 00D TG, A =35373 =2l 2029
SAF Canadaing, Tesronla, Canacla woo WESED =|/a00 =m7rrez 2946
SAF China ©o . Ud . Shanghai, Chea 00 L0129 778 —4.633 =96, 735 5612
SAP Dewitschiand 30 & Co. B, Walldord, Germany 500 & 4,538 364 708 1,614 340 4753 h@
SAF Espafe = Sistemas, Aplcacsones y Productos on la informitica, oo B2 &S] 24 54 ZTIAT 724
5A., Mo, Spain
BAF France, Livalicis Pored_France 000 LiSLAED 124 438 L5858 563 1503
SAF Hungary Rendszorok, Alkalmazdsol és Termékek ar il 124 A5 =572 19.2M %52
Adatfeldoigozdshan Irformatikal K1, Budapess, Hungary
SAF Indis Frovimtn Limret ed!, Bangaiore, Inde 1000 637082 T 282043 205
AP Industried, Ing, Newtcan Sgusns, PA Usted States 0.0 GAHEDE 174,568 Lol a3
SAP A alis Bstemi Applicanons Prodott in Dats Processing So A, 000 5&2 08 XA 336,005 120
Wimaniate, Lok
SAP Jmpan Co, Lid ., Tokyo, Jepan el 1TSS 108 845 2001 L0
FAF Labs IndinFrivete Limeed, Bangaice. Inda 000G L e ] 22270 17335 EAES
SAF Laba, LLC, Palo Ale. CA, United States 00 EARATT -a1161 426810 L3503
SAP Mixca B A da C© V. Meocs City, Mexco o0 42715 B2 3700 BEG
;i.F‘Nd:mal Secunty Sarvices, inc, Nestown Square, PA. Uinled iy ] EEARE t05 GE4 A5 ATT 475
ates
SAF Nederfand B YV, '5-Hertogenbosch, the Netherlands 100G BIOEED ane, MR 198122 LE I
SAP Zerwon and Support Centre [reland) Lirsted, Duble, iretand B0 O 20u427 16,586 LS LELS
SuccessFactors, Inc., South San Francsca, CA, Unfed States 5000 Bal 53 510 682 # 182800 E |
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Other Subsidiaries™
Mame and Locmion of Campany Owmast-  Fiood- Mame nnd Localson of Campasy Ownsf-  Foat-
ship L= ahip e
b e
“SAP Kazakttan” LLP, Mmaty, Kazakhstan 1006 E;N'Ii'an"-mahﬁThlh?er Lirrsbind, Muen b 100 0
n
1I04045, Inc., Newtewn Sgquane. PA_ LUnibed S1afes 1000
s Clear Trip Provate Lireted, Mumra, india he e
Abateus Likr e Limtnd Lisbilty Company, Kitv, Likraing oo Cleartrip Travel & Mobdays LLE, Dubal, U ed Arab P ]
Ambin Propertas Praprstey Limded, Jaharsesburg, e Erraries
Sauth Mrkca Cheitonls Limaed, Dorsit, Unted Kegdom woe
Apue Sepen Soknons LLC, Arlingten, VA, Linapd S1mes weo CHOR Cperations M % da RL de V. San Pedic Fr
Wit Concha v | Pragiis, Crach Repubilic 000 i v ke
Con ada), nc  Toronta, Cansd 1000
Ariba Imcin Provet e Limated, Gurgsen, ndin bla'uls] upicaay ST i
Ariba Indernational Holdiegs, Inc., Wilmegaon, OE, United 1000 frencur{France). BAS. Para. Franca b
i Concur {Garmany) GmbH, Frankiun am Man, Germany oo Be
Ariba Isternational Sogapars Pralid, Binganare,
Ergapore 06 Concur{Japan) L1d ., Tokyo, Japan 76
Ariba Irernatianal, ing | Wilrangien, DE, Uninesd States b1ee T ] Cencur{ Mew Zealand} Limsted Wellsglon, New Zealand oo W
Ariba Slovex Republic, s r o, Kodice, Slovakia 1000 Concur{Philppanes) e, Masoti City, Philippines 000
;'MSCH?HHHW Servees (SranghsiCo Ltd. 00 Concur{ Switoeriand) GmbM, Jurich, Switzerland waa  ®
anghae, China
Arioa Tk ntagees 1ndia Privete Limted, Gangaicrs, Inds 1000 Cencur Czesh {500 ) Pragen. Couch Reputle hl ke
Concur Holdirgs {France) SAS, Pans, France 1000
1 H N
;’;:D:mﬁw utheriands BY . '-Hemegenbosch, oag W
m:urkmrg;imhulmjﬂ ¥ Amsiesdam, iha 000 i1
Baying fnang 2hang Hu Dang information Techaology 6 © Hethariondy
Go, L1d., Beijing, China Uencur Tecknsiopes (Austraka) Fry Limied, Sydoey. g
Busingss Obyects Helding B Y _ ‘s-Hertogenbasth, the woe Ausstealin
Nathartenids Concur Technclopes (Hong Kong) Limaed, Hong Kong. 1000
Buminess Gbects Cption LLC, Wimingioa, GF, Unied B i
Sastes Concut Technologes (india) Private Limied, Bangalore, 1000
I
Busardas Obpects Soltware Limiad, Dublin, leeiand 1009 i)
Concur Technologes (Singapore) Ple Lid, apore,
Cadus Salware Inc.. Duble. CA, United States 000 Singapers 3 e oo ™
Calidiss Sgftware Lid., Lendon, United Kingdom wmen = Em:ur Techngloges (LR Lirted, Lendan, Untod woe W
migdeen
Caldus Saftwane Py Lid, niy. fusdreala 1000
a AP CenTga Coadulting Limned. Landon, Unned Kegdam oo W
ot ssCloud {india) Pyt LEd, Hydershad, inds 1004
tincn - s ConTgo Limeted, Londan, United Kingdam wae W
CadatuaCleod (Maleysia) 5dn Bhd., Kusls Lumdgar, 1000
Malmysin ConTga Pry L1, Sydaey. Aushralia 100 o
CetgaClogd Heldings Fry L1d , Sydney. Austrat=a ek el Crymal Degesigna (brgland) Limagd, Duplin, nplang oo 1B
CatutissCloud Pty 14 Sydney, Australia 000 Crystal Decidions Poldings Limeted, Dublin, Instand w00 W
E:Ir:h?n: ners Halding C V. s-Hetagenbeach, 1ha 1000 Crystal Decaions UK Limited, Lendon, Lsitad Kingdam wog W
arlan
CiLearning Py Ltd_ Sydney, dustralia 000 PRI e T e
Duedght Wil ,OE, United St 100 kL
ClearTriping (Mauriiass), £ bone, Meurnus 000 R LG Wikt DI - .
ClamTripine Tovi, iy i WIS — Dol Acqueanadh Coep ., Dublin, CA Unded Ststed 1000
Cieartrip MEAFZLLE, Bubs, Lintied Arsb Emirates W60 Ebreekz Eguypd LT, Caira, Byt v
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Slakeholders Banage ment Feport Statemantz IFRS Ervewonumonital, and Social Peslermance Infomation
Marme and Locmisn of Compasy Cwnar Foot- Bmms and Locat=n of Company Ownepr-  Fogt:
ahip nhg ship molE
k. W
i;:;:bﬂﬂ Proguremant Py Ltd, fohannesturg, South 10600 QUAGFY Ine . Wilrrengton, DE. Unded Sates oo W
Technoioges Py Ltd,  Musstral 100 L
Extendod Systems, Inc, San Ramon, C&, United Siates 1000 QAL Tex yLLg. Sydnay, e o
Ti L1a , Tarame. C oog 9
Fisldgines Eileapa Lited Landan_ aited Kingsam wop 9 30 choncapm B
DEIIE &
Financial Fusion, Inc., San Ramon, CA, United Sates 100G R0 Tachinat SrmiH, Wuakch Gitrmany ooe
L Tech Sarl, Parrs, Frascs oog W
Flysn Hatding Lemaned, Dubad, United Avad E morates woo * it
i
R — ] T Qi Techmologies Limited, Cublin, irefand 1040
1
il QPL Technalogies sp. 2 o o, Krakde, Poland logg ©
Fhnh Traesl Limibid, Lenagsol, Cypius 000
Q5L Technalogea Ple Lid., Singhpore, Sngaporg wag 9
Fiysn Tranrel SAE. C E a0
lyin T arn, Egyet Quadram Afnca Py, Lid_ Johasnesburg, Soth Airica pLeeLe]
P
FreeMarkets L1da, 830 Pauto. Brax! 1000 Crincmrs B Lidia, o e dminiro, Beag 000
LK, Ltd, L i Wi W
SR Lok o e SR = Qundnem Chila L1ge . Santiagn de CThile, Crele e g
kel fpgr L imia Lendon. Ueed tingiom wag. W Quadram Internatsonal Lid . Hamifon, Bemuds 1006
Hi nl, inc., San Franc , CA, Uiniled Shates 1000
oy s Guadrem Metherlands BY , Amaterdam, 1he Netherlands wag W
h
b LIS Carp, Wilrmenglon, OE, United States 1000 Quisdram Dversass Cooparatef UA , Amsierdam, the ois
trybris Genbs, Munich, Germany won Be Hesherlenda
N F eceral Systams Group, ine , Wilmangtan, OF, — Quadrém Peru & A C, Lima Pén 1000
&
pisioccopini Quatrics Interniicnal bse._ Wikmingian, DE. Unded Sisfes 1000 9
1] &
1P s et Heldings, LLC, Praea, UT. United States 1000 i LG Tok. Jepen w00 @
LaadFormix, Ing , Dot CA, United S2ates 1000
Queires Swaden AR, Heckhalm Sweden oo o
Leathing Harges Lid . Cheshae, United Ringdem wooe
e o i Quattncs Technologies Spain, 5L U, Madrid, Spain wan O
Lomrming Seaf Barraw Fiy Lid , Sydiney, Austros plnlnks]
i sl Sydo UL Technalogies Limsted, London, Unded Kingdam oo
Lasthing Sest Qreup Py Lid_ . Aurstralia 1000
i i Sy SAP{Beqimgy Saltware System Co ., Lid . Beipeg. Crong woon
L St Mol Fay Lid , Sydney, Austrabs 004
i B ot SAP Anina y ol Caribe © A . Carhtad, Venesisla woe W
L Zeat Pry L1d. 3 . Rusirata 000
nblab. Bizaakil B olcke ice ocniii SAP AZLLC, Baku, Azerbagan 1006
LLC "SAFLabe”, Moo, Bussia 1000 SAP Balgram - Systems, Apphcations and Products S,
P 5, B4 ek
LLC =Sk Likraine”, Kiew, Ukraine woo )y
SAF Beteil GmbE, Walldor!, German 1000
Merlin Systgms Oy, Espos, Finland 1000 i :
SAP Buigana EQODD. Bcfa. Buligaris 060
Mihon Aribai ¥ Tokya, Jagan 1000
BAP Busmness Sernces Center Nederland B Y | 's5- oo M
Moteshark, LLE, Chambiy, VA, United States =11 Hertagunbeies, the Net herlanss
Criant DB Limited, Landan, United Bingdom woe W AP Chile Lemasda, Santiaga, Chile Wwoo W
Dutergoin, Inc . Dublin, CA_ Linfed Sixtes Leieie) SAFChing Holding Co. Ltd . Bageg. Crina e eke]
Out lnok 3olt Deutschiand GenbH, Walldar!, Germany wop Be BAP Calombia 2A 5 Bogold, Colambia WwoH W
Piar Ome e, Paio Ala, CA, United S1ates 100 & SAPCommercal Services Lid, Valleits, Maha 00
Flat One Lab 3r1, Boglasoa, sty WG AP ContaRca 5 A, Ban fosd, CotaRecs 0o e
PT SAP indomesaa, Jaluarts, Indonesia w0 SAPOR spet 5 ra, Pragis Coech Republc 1004
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ship nohe ship molE
k. W
BAF Cyprus Limatisd, Nigossa, Ty pris 000 ZAFMENAFZ L L C. Dubs Unided Arab Emerates IR
SAPd oo, Tagred, Croatis o000 SAF Widdha Exar and Nerth Africa LIL C | Dubai, Unfed dag SR
ArmivE merstes
SAF Danmark A3, Capenhagen, Dehmark 1000 SAP Netertand Molding BY | 5-Hertogenbasch, the ioGe 0
SAP Dirite Betedigungs- Lnd Viee megeriverwitungs wicio il
AL WAoo, Garvan) SAF New Zaaland Limsted. Auckinnd, New Zestand 160 6
" : "
AP Eaa Al Lamited, Neerats, Kenya woo SAP Norgt A, Lysahar, Nerway P
SAPE gyt LLE, Cairg, E oo W
ra, Byt SAF North West Atnica Lid, Gasabianca, Mprocoo G
SAF EMEA Brde Saden 51, Madrud, Spain 100
* SAPCalerngach GEibHEL Vienne Ausing 100 6
SAF Erste Beted - und Yermogenswersalis
G, Widon, Gar sty e oo w8 SAPPeni SAL, Lima Pery o0
SAP Estania OU, T allinn, Estonia hii ] ZAF Phutpperr, Inc , Makat, Philippines g e
SAF Financial, ing , Toronta, Canada 09 SAP Poishe 5p. 200, Warsaw, Poland 000
SAP Finland Oy, Espes, Finland 1000 SAF Porals Eurcps GmiH, Wallderf, Gasmany 0o
SAP Foregn Holdings Gebs, Walldord, Germany 100 6 a“ Partiaés Halding Bebsl guegs DmbH, Walldar! 1090 0
Ty
SAFP France Halding. Livalld Parrat, Franda 100.0
! s o SAP Pora lrasi 19 Raanana, larael w00
¥
SAP Global Marketiog, Inc . New Yor NY, United States 1004 SAP Partugal - Sitarrs, Agiic oF i
[ (Lo,
SAP Hallat & A Athens, Gresce 1000 nn:‘_a:gm.mmm Unipidsgal, Lda, Pans Sahm, 000
SAP Horg Merg o, LEd . Hang Kang, Thina woon ™ SAP Progbvi s allangs - uhd Bl edgpengy GrbH, 106
Wniciod, Grer oy e
SAP Hoxling Betsiligungs GmbH, 51 Loon-Rot, Germany wooa Be
SAF Public Sarvees, In . Wishingion, DC, Unfsd Simes 00
SAP Intha {Helhing) Ple Lid, Singapese, Bogapors 100.0
SAP Puerto Rico GmibH, Walidor, Germany D00 LR
SAE imenalional Fanama, § &, Fanema Cily, Fanama binluk+]
BAP Retal Foutions Balehguignigesalischaft mbH, 1006
AP internotesnal, lre | Miam FL Untod S1ates 100 0 Wimiciord, Gar many
SAP Ivgstments, me, Wemangion, OF, United Sates 1000 SAP Rarmnta SRL, Buthares!, Romania 1000
SAF Saudi As L 5 Lid, Riynde
SAP retand Lamited, Dublin, inedend woo W *mudm-tlﬂ S:?I;ia;u“ it s 00
FAF irgtand US - Financan! Servees Detggested Aziovily SAP Smuch dvatus Softwane Tradng Lid, Byadh, Kingdam
Cornpary, Duldin, Instand 000 of SaudiAsnbim g =8
SAP grasd L19 , Ra'anana Israal wog W SAP Sechite Betailigungs: und Vermogensveranfungs on B
b, Walldard, Germany
SAP Horea LEd | Seoul, Souln Kones gl i)
ZAF Setwoes 3 r o, Prggue Crech Repulbic 1000
S0F Labts Bulgars EOOD, 3alia, Bulgart 1000
i ' i SAF Subte Boledgungs- und Vermogersveraniungs noo e
SAP Labs Finand Oy, Espoo. Fintand 100 0 G, Walidor!, Germany
£ o gegalal HT i [0 Sl e
SAP Labs France SAS, Mougins, France 1000 g Bpocmie oo
FAF Laba ksraal Lid . Ra'anana, el fi ] SAF Siovensho s 1o, EratEleve, Sevakim 1000
BAL Liaba Borea Inc, Séoul. Soulh Boves 1000 SMF Soltware and Services LLC, Daoha, Jatar FET
FAF Lt S8, Rign, Latvia 100 ¢ SAP Fvandks Aktnbelsg. Fockhaim, Seeden waa
AP Mataysss Sdn Bha  Huala Lunpur, Malaysia 1000 SAP System Apgic afean and Products Asin Myanme Wwa o
Lorranid, ¥ B, Myanrmas
MAIT It maents LAd . Valletta, M
SAR sz ALAE Mallta Ml oo BAP Bystams, Apphcatsons and Prodocts m Data a0
Processing (Thaland) Lid , Bangkok, Thatand
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ship  note ship  mole
k. =
SAP Tarwa Ca, L, Tmpis, Taewan w000 Sybase Internationsl Holdings Corponatign, LLE. San 060
Ramon, Th, Unted Blates
T hresdogees Inc, Ala, CA Unitied & 1000
BARTH i P Ao, CA. Lind e Sybase Philippines. Inc . Mausti Sy, Philippings 1000
SAP Traaning and Dévalopment Insdute F2C0, Dubai,
Unitesd Airsts Errarates oo Sybirs Solt waee [nas) PraceieLnd . Mursbal =dis 100 &
?ﬁ?mhrﬂm-muimmﬂmni-s.l'ﬂanbul 1000 Sybase. Inc, San Romion, CA Unied Siates 100 6
Lty
Syitems Apphcstioes Products [ Alfrca Region)
SAF UAE. Vilnws, Lithusna 000 Proprstaey Limated, Johannesturng, Scuth Alrice nao
BAP Ventures Invest ment GmbH, Walldor!, Germnny oo BW Tyasera Apphcaged Produtts [Alncal Froprmtacy W06
Laresed, Jehannesbung South Alrica
SAF Vierte Bl - ursd Viesmnogersyverwalty
Grrwl-lwuld-ur'l.g:rnguny i oog Systoms Applcaticns Products { South Alnca) mo W
Froprietary Limi o, ohannesborg, South Alrica
AR Vatnas Company Limaed, He Chi Minh Ciy,
Vi nan e e 1004 Syssemmn Apphciticn Produces Nighna Limaed. Vetens 00
Hiand, Migeria
AP Wheai Satkans d oo . Beigrade. Seibia 1000 Tachnalogy Mamagrment Assosiates inc,, Hatndon, WA, PR
BAF Iwene Botelligungs- und Vermagenswerwalungs oo Be linkad St
OMEHLYPERERY, Sy Timiein Graup, LLC. Wilmngton, DE, Unfed States wog 9
L
AP Fund L P Fan Francaco, Ch, Unied Statis ¢ TM Praperty Holdings, LLC, Wilmerggtan, O, Uniled ag
Sapphire Fund Investments || Haldings, LLC, Pale Aha, woo W B
bt Tomeeewhiow, Inc, Bryan, TH United Snates 1000
Sapphire fund Investments I, L P, Feio Alto, A United & 8
Fussiciy TR Europa Lenaed, Londan, Unied Kingdam ogo
Sapphirg Fumd e tments 1L L P Palo A, Ch Unted o o TRY Techaciogies Indm Procsos Lemied. Baman Nags, 1006
L Iridun
Fapphird ZAF HANA Fund ol Fusas, L . Palo Ao, Th, o & TR, UK Limated, Landon, Unied Kingdom wos W
United Srates
Sapphire Ventures Fund | L P, Palo Afto, CA, Unitad 6 TR Inc.. Ballevan. Wh, Unied State a0
i Vol me Imtegration, ino WA, Unitod Bates 1000
SEnfine VEnlahes Fund ILL P Pas Ao, TR, Unatid o W
Siates Wetsom, Ine . Dublin, CA. United 28tes 1000
Sapphire Venhsres Fund Il L P, Paio Ao, CA, United o o U These hgures are based on our loca FRS Hnancil statermerts prae 1o
Srates amnrn;m feam wwlmmq':\:ﬂm w:::mu:u
et = % kg = Ll et
;“Wh""m"'“ Fund IV L P Palo o, CA, United g W Statenerts The Iransiation of the equty rto Groug curency s besed on parod
il erdcirng exchange rates. and on average exchange rates for revenue and net
ook
i L1
SAFY (M irilasg]), EDind, Mot g woe B Az gD 317015, mekud deesioes, o ETE
Spusi Eprgez Company tor Elegironic Servces LLC, o Figunes hor prold/ioss o ler tacand iotal aduity pur st to HG B setlen 285
Riryadty, Kingdom of Saed | Arabex 000 andsection 313 are nol decietsd £ they are of minor signdficance for 3 far
premenlation of the prof fabaty, bouddy, capdalresources, and {nancal posfion
Sapbwing LLC. Wikmington, OE. Unied Siafes 1000 & ;?P”‘;EE:TM Lo HGE, section 313 (2] senterce Inoe 4 and section F56L3)
SstdessFactons {Philippined). Inc . Pasg City, Philippines on W 0 Cordodatsd for e brsl bme R 2009
B Agresrnents wilh the cther shareholders provide that SAF 2E fully controls the
SuccensFactiord Cayman, 18 Grand Cayman, Capman 1000 ity "
Istanas B SAPSE s the lobowang structuned enlites 587 oFund. L P, Sapphiee Fund
Inveirnent s Il Holfngs, LLC. Sappiwe Furd Fvetimants |, L P, Saphe Fund
FEjtan M31A0, Thvtols, Rirkh Yingnbiand 0.0 Ewesstrments 1L L P, Sarphire SAF HABA Furd of Funds, L P, Sapohe Vertures
Fumd |, L P Sagptune Ventiores Fund It L P Sagphre Vertures Fung IL L P,
Syburie 355, LLC, San Remon, CA, United States pleeRe] Sapphre Ventures Fund IV, L P SAPY (Maurdws) The resufts of operations of
Irsre enfil s g ngluded nSAF G conmoldnled inencal stalements m
Syt Angeta LDA. Lusnda, Angala 000 1 sconrcanceasn (FRS 1 (Consotdaied Franos! SEaiements)
T Enty whne per poruBy laiole parter & SAF SE
Fytie |beria 5 L. Madrid, Spen one 1 Entity with{profit and) loss iranster agreement
¥
Sybase Indea Lt , Mu . i 100 0 ' Pursuand 1008, section 564 (1) or seotion 264, e sutrdary mesempt from

Section G - Ciber Dsclosures

wplyng cetanlsgsirsqurersenis i ihee siabulory oland-alors irsncal
HAbETerE rehadng Hhe rdqurnement 10 prepane mofes 10 the fraccal

317/347

EDINETOOOO



To Cur
Slakehokdrs

Cambirnd Group
Banagae ment B port

Consalidated Finanoia
Statementz IFRS

alatiments and 5 review ! operlions, e reguarement of mdepandent sudt,
a1t P Pl ol puitils dcingse

S Pursuant 16 sections A708 to 4200 of the UK Comparees Acl 2006, the enldy &
#xdrriph Iferm Fving A8 Dreancisd Shaf ernant g aodid on The B ikt SAP SE Rag
provided 3 guarantes of the enlity's ket es inrespect of s francal year ended
Decomiber 33, 2009, or inregpect of s trancial year ended Sephermber 20, 3059,
respectaely

Bt Purguant ook 3 203 of the Dulch Cal Coe, (he enfdy i pumd bom
applying Co A kel raquiraman 10 ther Slatulory Sland -3 ke fndrd)
slatements moieing [Re requrement B0 prapare 1hes fnsncis slatements, he
requiramaent ol mndependent sudil, and | he requirement ol public deciomre. on
the bags that SAPSE hap provnded s gusranies of e sntity's isbddids o
reapact ol i {ranca] yeo! ended Decermber 20 2019, o i respier ol &3
P oo innched S s 30, 20159, respecisly

= Pyrguant 1o I Cornpanes Act 2004, chagter W5 of Part 6, sechion J64, 1he
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Further Information oa Ecomomic.
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Furkiilnorusl
Indomatisn

Bmms and Locat=n of Company

Catehpaint Systern, Inc , New York NY, United Stmes

Chuar Sottware, Inc |, Boston, MA, Unded Siaies

Clai, Ine . Bunnywale, CA, United States

Cententiul GmbH, Berlin, Gormaey

Coalanoa Verdwe Capstal L P, Palo Ao, CA, United S2ates

Cratanad Varurs Captal lll L F. Pata Ala, CA, Urbed S1ates

CostanoaVerure Capetal (12, LLC, Paio Alto, CA Uinited Siates

Cidftuns Amp, Inc, San Framcsca, O, Ureled Slales

Dotn Collpcting Il L P San Franciaco CA Unied 5tales

Crata Collectins 1L P, San Francisco, Gk Undied $1ates

Eana Cotlactnod W, L P, S5 Frandsico, CA. Uinned Simes

DetaRobat, Inc., Boston, MA, United Bates

Charma Matform, fnc . Washnglon DO, United Ststes

Dot Hus Rbsin- Meckar GmiH, Lisdwigshaten, Germany

EITHET Labs Ger ey GmbH, Bethin, Germamy

FeedZem 5 A, Lisbon, Portugsl

Fedix Capital Fund 1, L P, London, Unted Kingdom

Foilew Anahylics, bnec | 3an Franciseo, Ch. United Stabes

Greater Pacte Capetal {Cmyman) L B, Grand Ciyman, Cryman Islesds

Faystack Vertures V. LB Mill Valley, CA; Unrted States

BRI, L P, Son Franceco, CA, Uniled 2cates

EXGroun Ing , Mew Yok, NY, Unided Siates

InfinDdat s Inc - Ban Franciscd, CA. United States

Iris Lty GmisH, Hedalbirg, Oarfrany

g ldd Granderrensru m Walider! 3iung JmbHL

Other Equity Investments
Mame ard Location of Compary Chamer-
ship
IS Vet
L
Joint Arrangemenis and Imvestments in Assocates
Ching D s0am Conpar sbisn Limibid, Guangziod, Ching %30
Convercant, ing , Desver, SO, United States arie
Fronsnement Megdoos Eletndinicos 544, Rio de Joneiro, Brasi 17.00 mﬂ":mm‘l
Wisage Mobie, Ing., Mitwaukes, Wi Ursted S1tes 450

Karne and Locmesn of Compary

Equity Investments with Cemership of at Least 5%

B3Mprth IV, L P, Herizaln, isreal

Alstion, Inc, Fedwood City, CA, United States

Akl Actilir star Fund FLLC. San Frandtascs. CA, LUnded Stmis

Al T Platiorm - Solucoes Tributarios S A 5850 Paulo, Braxil

ampiify Parirers || LP | Meria Park, CA, Unfted State
Amgitty Partners 1, L P Mo Park, CA, United Ststes
Amglity Fariners, L P, Menko Park, A, Uniled States

AP Dppactunity Fund, LLC, Menhd Pack, CA Ursted st es
Aartitl, Ing | Bellewue, WA, Unded States

Bue Yand Capital | GmbH & Co B, Berbn, Qermany

Brighttiesd Holdings, bnc | New York, MY, Unied Sivles
B Caprial 2 Qb & Co WG Barlin, Gormieny

AP L1 . Modasya israsl

Hatura, ing, New York WY, Unead Stetos

Havacha Taplo LLE, New York, Y, Unied States

Lasadicg Limded, Tokya, Jagan

LeanDistm, Ing , Sumnyvale, CA, United States

Lol Gioba VI, L P 5t Fater Pon, Guarnsey, Chanmad lilands

Locsl Gioba VELLF . 51 Pater Font, Guernsey, Chanssl islands

Locaiglobe X Limied, Guerntey. Channel Blands.

Mangs Capaal 2068 L P Los Adngs, TA Lndesd Saates

Mhntiticen LEd ; AR nincham, Uinded Kingdam

Momme Vantures LL P Landon, Unded Kovgd om

MR Strmagic Partnerghip Fusd GmibH & Co K, Munich, Germany

Narptove Scenca, Ine , Chicaga, L, Uinded Sl sled

Mol I . Banta Clavn CA. Usited 21 ates

Motation Capia ||, L P, Brocadyn, NY, Unfted Stmles

Notafion Copial, L P Brockiym, KY, Unibed Statin

OpenX Softwane Limiled, Pagadena CA, Unied States

Seclion G - Other Disclosures
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Narne and Locmizn of Campany

OpsRamp, Ing | Ban Jose, CA. Us2ad Siates

Cutranch Corporation, Seattle, WA, Unried Stabes

Pendoan, inc . Haleigh, NC., Ursted States

Prgennin Lt Caaadi, ULC, Burnaby, B, Cansda

PreotMerth Esely Fund |, L P Atharian, CA, Urifed S1ates

Fert Mirs Anngx Gmbk & Co KG, Barlin, Garmsiny

Fost Nipa Capital Fund H GmbH & Co K5, Berln, Geomany

Poent Ko Capital Fund 11 Gmbk & Co KG, Barin, Germany

Pt Narse Capital Fund ¥ GmibH & Co NG, Behin, Gorrany

Poriware Inc | Los Afos, G, Unded States

Fropect 44, Inc., Chic-iga, L. United Sated

PubNub, Ing , San Francisog, O, Unted Simes

Punchh, Inc., &an Mateo, CA, Unided S abes

Fopipn Coopeatapn, Tohyty, Japan

Remig, Inc , Redwood Ehones, O, Uinfled States

Rudgn Vartured V. L P, 58a Frargisca, CA, Uvfted S10165

SAES Lates, Imc , Palo Ato, CA, Unded Stafes

Scryer, inc, Mew York, MY, United States

Sade. Ine | San Frastocs, A, Unied STetes

Semart Gty Planneng. Inc _ Tokypo, Japan

SportsTech Fund, L &, Palo ARp, CA United Btates

SoodaTech Parallel Fund, L P Pala Alto, CAL Unned Sates

Soreg Mabde Bolutions, inc. Kestan, VA Unided States

Sorm Venlisnid VoL P Manls Park CA. United S2ales

Sumoilogne, e, Redveood City. Ch United Sistes

Sun Bkt ine, Ban Francisco, CA, Unsted Siafes

SWVANGH IV, L P SanFranciscs, O Uned STegs

T3Cinc _San Jose CA, United Stiates

Tea Currancy Cloud Group Limited, Landan, Ursed Kingdom

Tre SaaSir Furd, L P, Paio Alta, O, Uritod Sintés

Thierd Kind Venlure Capast 1|, L P, Mew York, NY. Unied Siates

WJET, e, San Francmoe, A United Stated

Uphranl V. L P, 3antaManica, Th, Unfted Slotes

Wandera, inc . San Frantises, CA, Uinded 3etes
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Further Information oa Ecomosmic. Akl
Erveirpamnenial, and Social Perbamance Indomaticn

(G.10} German Code of Corporate
Governance

The German kederal govermmend published The German Code ol
Corporale Governance in February 2002 and inbroduced a
commissian thad amends the Code Irom Hime o laime, The Code
conlaie stabulony requisements and a numiber of feoomimendal ki
and suppeslions. Only the legal requirements are binding lor German
comparnes, Wilh regard to v recommendalions, The German Slock
Coupoeaton Act. section 161, requires that every year. bsled
companies publichy state the extent 1o which they have implemented
them. Companies can deviabe From the suggesizons wilhoul having
b make ary pibbs stale mens.

Iew 300 S anad 2008, the E xeculive Board and Supervisory Board of
S4P SE msued |he requeed declasations of enplementalon. The
declamstion lor 20059 was ssued af the end ol October 2009, These
stalermends are avaable onom Web site:

W sapCHn corporate fensamesioregove rmance.
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IFRS16

13

324/347



EDINETOOOO
DO0O0OoDoOoOgOooOo(E24727)
oOoOooodn

325/347



EDINETOOOO
DO0O0OoDoOoOgOooOo(E24727)
oOoOooodn

€))

@

®

*

12 31

SAP SE

21

@

326/347



EDINETOOOO
DO0O0OoDoOoOgOooOo(E24727)

ooooooo
@
5 2
®
*
2014 1 1 2037 12 31 15.315 15.315 5
2038 1 1 15 15 5
2009 1 1
2014 1 1
2037 12 31 20.315
15.315 5 2038 1 1 SAP SE
20 15 5
2016 1 1
20 2014 1 1

2037 12 31 20.315

327/347



EDINETOOOO
DO0O0OoDoOoOgOooOo(E24727)
oOoOooodn

2014 1 1 2037 12 31 20.315
2038 1 1 20

(a

'

®

328/347



EDINETOOOO
DO0O0OoDoOoOgOooOo(E24727)
oOoOooodn

SAP SE 24 1 1 2

SAP SE
(€D 6 27
@ 9 26

329/347



EDINETOOOO
DO0O0OoDoOoOgOooOo(E24727)
oOoOooodn

330/347



EDINETOOOO
DO0O0OoDoOoOgOooOo(E24727)

ooooOoog
SAP SE ( )
SAP SE( ) SAP 2019 12 31
2019 1 1 12 31
2019 1 1 12 31 SAP
SAP SE 2019 1 1 12 31
EU HGB(Handelsgesetzbuch-
) 315e
IFRS 2019 12 31 2019 1 1
12 31
HGB 322 3 1
317 EU ((EVU) NO.537/2014 EU )
(1Dw) (I1sA)
EU 10 (O)f EU
5 M
2019 1 1 12 31

331/347



EDINETOOOO
DO0O0OoDoOoOgOooOo(E24727)

oooooog
(A-D)
2019 SAP 276 161
SAP
SAP
@
@
®
SAP SAP  SAP
Revenue Accounting and Reporting SAP
SAP
SAP
Revenue Accounting and Reporting
IFRS IFRS 15 SAP
SAP SAP
Revenue Accounting and Reporting
Revenue Accounting and Reporting
SAP

332/347



EDINETOOOO
DO0O0OoDoOoOgOooOo(E24727)

oOoOooodn
SAP 2019
SAP SAP
SAP
(€.5)
SAP
SAP
2019 12 31 SAP 2,013
SAP
2019 12 31 SAP

Qualtrics International Inc.

(0.1)

2019 1 23 SAP Qualtrics International Inc. Qualtrics

6,449 SAP 1,434
5,015

SAP

333/347



SAP

Qualtrics

Qualtrics

(©-2)

SAP

Qualtrics

SAP

SAP

Qualtrics

SAP

SAP SE

4.8

4.8

SAP SAP Qualtrics

2019 12 31 Qualtrics

Qualtrics

SAP SAP Qualtrics

2019 12 31 Qualtrics

Qualtrics

334/347

SAP SE

EDINETOOOO
DO0O0OoDoOoOgOooOo(E24727)
oOoOooodn

SAP

2,882

2,882

SAP



EDINETOOOO
DO0O0OoDoOoOgOooOo(E24727)

oooooono
Form 20-F
2019
2019 2 19
SAP SE EU IFRS HGB(Handelsgesetzbuch- ) 315e
IFRS
17 20 (GAS17,GAS20) IFRS
317 EU (1ow)

(1SA)

335/347



EDINETOOOO
DO0O0OoDoOoOgOooOo(E24727)
oOoOooodn

EU IFRS
(HGB) 315e
IFRS

PCAOB

SAP SE( ) 2019 12 31
C0S0 2013

336/347



EDINETOOOO
DO0O0OoDoOoOgOooOo(E24727)

ooooodo
SAP C0SO 2013
2019 12 31
SAP SE
@
@
®
EU 10
2019 5 15 2019 5 23 SAP SE
2019 7 31 2002
EU 11 (
)
SAP SE
2019 20 EMIR
[WpHG]
2020 2 19
KPMG AG

337/347



EDINETOOOO
DO0O0OoDoOoOgOooOo(E24727)
oOoOooodn

338/347



EDINETOOOO
DO0O0OoDoOoOgOooOo(E24727)
oOoOooodn

Independent Auditor®s Report

For the consolidated financial statements and Group Management Report we have issued an unqualified auditor®s
report. The English language text below is a translation of the independent auditor®s report.

To SAP SE, Walldorf

Report on the Audit of the Consolidated Financial Statements and of the Group
Management Report

Opinions
We have audited the consolidated financial statements of SAP SE, Walldorf, and its subsidiaries (the Group),
which comprise the consolidated statements of financial position as at December 31, 2019, consolidated income
statements, consolidated statements of comprehensive income, consolidated statements of changes in equity and
consolidated statements of cash flows for the financial year from January 1 to December 31, 2019 and notes to the
consolidated financial statements, including a summary of significant accounting policies.
In addition, we have audited the combined Group Management Report by the SAP Group and the management report of
SAP SE, Walldorf (“ Group Management Report” ) for the financial year from January 1 to December 31, 2019. In
accordance with German legal requirements, we have not audited the content of those components of the Group
Management Report specified in the “ Other Information” section of our auditor®s report.
In our opinion, on the basis of the knowledge obtained in the audit,

the accompanying consolidated financial statements comply, in all material respects, with the IFRSs as adopted
by the EU and the additional requirements of German commercial law pursuant to Section 315e (1) HGB
[Handelsgesetzbuch: German Commercial Code], as well as the IFRSs as adopted by the International Accounting
Standards Board and, in compliance with these requirements, give a true and fair view of the assets, liabilities
and financial position of the Group as at December 31, 2019, and of its financial performance for the financial
year from January 1 to December 31, 2019 and

the accompanying Group Management Report as a whole provides an appropriate view of the Group®s position. In
all material respects, this Group Management Report is consistent with the consolidated financial statements,
complies with German legal requirements and appropriately presents the opportunities and risks of future
development. Our opinion on the Group Management Report does not cover the content of those components of the
Group Management Report specified in the “ Other Information” section of the auditor®s report.
Pursuant to Section 322 (3) sentence 1 HGB, we declare that our audit has not led to any reservations relating to
the legal compliance of the consolidated financial statements and of the Group Management Report.

Basis for the Opinions

We conducted our audit of the consolidated financial statements and of the Group Management Report in accordance
with Section 317 HGB and the EU Audit Regulation No. 537/2014 (referred to subsequently as “ EU Audit
Regulation” ) and in compliance with German Generally Accepted Standards for Financial Statement Audits
promulgated by the Institut der Wirtschaftsprifer [Institute of Public Auditors in Germany] (IDW) as well as in
supplementary compliance with the International Standards on Auditing (ISAs) and guidelines of the Public Company
Accounting Oversight Board (United States).

Our responsibilities under those requirements, principles and standards are further described in the “ Auditor's
Responsibilities for the Audit of the Consolidated Financial Statements and of the Group Management Report”
section of our auditor®s report. We are independent of the group entities in accordance with the requirements of
European law and German commercial and professional law, and we have fulfilled our other German professional
responsibilities in accordance with these requirements. In addition, in accordance with Article 10 (2) point (f)
of the EU Audit Regulation, we declare that we have not provided non-audit services prohibited under Article 5
(1) of the EU Audit Regulation. We believe that the evidence we have obtained is sufficient and appropriate to
provide a basis for our opinions on the consolidated financial statements and on the Group Management Report.
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Key Audit Matters in the Audit of Consolidated Financial Statements

Key audit matters are those matters that, in our professional judgment, were of most significance in our audit of
the consolidated financial statements for the financial year from January 1 to December 31, 2019. These matters
were addressed in the context of our audit of the consolidated financial statements as a whole, and in forming
our opinion thereon, we do not provide a separate opinion on these matters.

Revenue
Refer to note (A.1) — Revenue and Group Management Report, section Risk Management and Risks.

The Financial Statement Risk
In the financial year 2019 SAP generated revenue of EUR 27.6 billion, of which EUR 16.1 billion relate to
revenues from sales of software licenses and support services.
The evaluation of software licenses revenue recognition bears an inherent risk of errors as SAP” s software
customer contracts are complex. SAP defined detailed policies, procedures and processes to manage the accounting
for its customer contracts, which are also described in the notes. Applying them often requires significant
judgments, in particular in the assessment of the following:

(i) whether various contracts are interrelated,

(i1) whether product and services qualify as separate performance obligations, and

(iii) the standalone selling price used to allocate the transaction price of a customer contract to the
performance obligations in the contract
SAP derives its revenue from different revenue classes. SAP is
using a Revenue Accounting and Reporting software solution for all
revenue streams which aims at increasing the level of automation in
SAP*"s revenue accounting processes. Primarily due to the high
number and complexity of SAP"s customer contracts, the software
solution as well as the application of the processes to these
contracts bear a significant risk of error. In response to this significant risk of error, SAP established
processes and manual controls to ensure the accurate revenue recognition in the consolidated financial
statements. An internal task force was established by SAP to prevent and remediate issues. The additional
processes and controls focused on agreeing revenues processed through the Revenue Accounting and Reporting
software solution to underlying source documentation such as sales orders or billing plans. Thresholds were
determined to focus the control performance on significant deviations.
There is the financial statement risk that revenue recognition cut-off as at the balance sheet date is incorrect

and that revenues are allocated incorrectly.

Our Audit Approach
On software revenue recognition, we evaluated the compliance of SAP"s accounting policies with the IFRS Framework
and IFRS 15.
We tested certain internal controls within the revenue process to identify interrelated contracts and separate
performance obligations, to develop estimates of stand-alone selling prices to allocate the transaction price.
For a sample of customer contracts, which were selected using a statistical approach, we also:

inspected the underlying contractual agreements and other related documents as well as inquiries with SAP"s
accounting and/or sales representatives to evaluate SAP"s assessment of whether contracts were interrelated as
well as identified performance obligations and allocation of transaction price;

obtained and inspected external confirmations of the key terms and conditions from the respective customers to
test the contract identification as well as the performance obligations and the transaction price and

evaluated whether the revenue recognition policies applicable to each separate performance obligation were

applied appropriately to ensure that revenue is recognized in the correct period.
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We evaluated the stand-alone selling prices for each of the deliverables that qualified as a separate performance

obligation by assessing the methodology applied, testing mathematical accuracy of the underlying calculations,
and testing a sample of customer contracts to evaluate the underlying transaction data.

On the Revenue Accounting and Reporting software solution and the related process we tested the design and
operating effectiveness of the manual controls that were implemented to agree revenues processed through the
Revenue Accounting and Reporting software solution to underlying source documentation. In this regard, we also
assessed whether the reports used by SAP to perform the controls were complete and accurate and evaluated the
results of management®s testing. For the majority of software support revenue, we compared the actual support
revenue with the support revenue that is expected based on last year"s support revenue, the loss rate of last
year"s support contracts and the current year software sales that trigger additional support revenue. For all
other significant revenue streams we selected samples to determine the accurate revenue recognition.

Our Observations

SAP has developed an adequate framework for determining the accounting treatment for its revenue. For the vast
majority of the software arrangements entered into during 2019, it was clear which of SAP"s revenue recognition
policies should be applied. Where there was room for interpretation, SAP"s judgment was balanced and appropriate.
SAP established adequate processes and manual controls to ensure accurate revenue recognition in the consolidated

financial statements.

Assessment of the Group™s tax uncertainties
Refer to note (C.5) - Income Taxes, and Group Management Report section Risk Management and Risks.

The Financial Statement Risk

SAP operates in multiple tax jurisdictions with complexities and uncertainties due to different interpretations
of tax laws, such as those involving revenue sharing and cost reimbursement arrangements. The determination of
provisions for tax uncertainties requires SAP to make judgments on tax issues and develop estimates regarding
SAP"s exposure to tax risks. SAP regularly engages external experts to provide tax opinions to support their own
risk assessment. The risk for the consolidated financial statements relates to the completeness, measurement and
disclosure of the provision for uncertain tax treatments. As at December 31, 2019 SAP disclosed contingent
liabilities relating to tax uncertainties of EUR 2,013 million.

Our Audit Approach

We tested certain internal controls over the tax process including controls over the Group®s assessment of tax
law and the process to estimate the related exposures. We assessed the competency, skill and objectivity of the
external experts as well as the opinions they prepared. We inquired of the Group"s tax department and inspected
correspondence with the responsible tax authorities. We involved our tax professionals with specialized skills
and knowledge, who assisted in evaluating SAP"s conclusion®s over the estimate of tax uncertainties based on
knowledge and experience regarding the application of relevant legislation by tax authorities and the courts.
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Our Observations
SAP"s judgments as to the amounts recognized as tax provisions for tax uncertainties as at December 31, 2019 are
appropriate.

Accounting for the acquisition of Qualtrics International Inc., Provo/USA
Refer to note (D.1) - Business Combinations.

The Financial Statement Risk

On January 23rd, 2019 SAP acquired Qualtrics International Inc., Provo, USA (“ Qualtrics” ). The purchase price
amounted to EUR 6,449 million. In allocating the purchase price to identifiable assets acquired and liabilities
assumed, SAP recognised net assets in the amount of EUR 1,434 million, and goodwill in the amount of EUR 5,015

million.

SAP engaged an external valuation expert to determine and measure the identifiable assets acquired.

The recognition and initial measurement of the assets acquired is complex and is based on the Executive Board"s
judgmental assumptions. Significant assumptions used in the measurement of intangible assets acquired comprise

the projections of the acquired business®s revenues and margins, asset-specific revenue and margin adjustments,
estimated useful lives, royalty and attrition rates, as well as the cost of capital.

The risk for the consolidated financial statements relates to insufficient recognition or incorrect measurement
of the assets acquired and the liabilities assumed. In addition, there is the risk that the disclosures in the

notes to the consolidated financial statements are not accurate.

Our Audit Approach

We tested certain internal controls over the Company” s acquisition-date valuation process including controls
over the identification of intangible assets separate from goodwill and controls to develop the relevant
assumptions mentioned above.

We involved our valuation professionals with specialized skills and knowledge, who assisted in testing the
assumptions as listed above by comparing them to our own expectations based on our knowledge of the acquired
business, our experience in the software industry, and taking into account recent comparable transactions. The
assumptions and parameters underlying the cost of capital were compared with own assumptions and publicly
available data.

We agreed the total purchase price with the underlying purchase agreement and evidence of payment.

We assessed the competency, skills and objectivity of the external valuation expert engaged by SAP.

To assess the mathematical accuracy we recalculated amounts selected using a risk-oriented approach.

Finally, we assessed whether the disclosures in the notes to the consolidated financial statements with respect
to the acquisition of Qualtrics are accurate.

Our Observations

The approaches underlying the identification and valuation of the assets acquired are appropriate and consistent
with the applicable accounting and valuation principles. SAP applied a balanced set of key assumptions and
parameters. The disclosures in the notes to the consolidated financial statements are appropriate.

Recoverability of the carrying amount of goodwill for Qualtrics Segment
Refer to note (D.2) — Goodwill.

The Financial Statement Risk

SAP performed the annual goodwill impairment test at the level of its operating segments as there are no lower
levels within SAP at which goodwill is monitored for internal management purposes. SAP"s acquisition executed in
the current period led to a material goodwill in the Qualtrics Segment in which SAP mainly develops, markets and
sells its SAP Qualtrics offerings. Goodwill allocated to the Qualtrics Segment is EUR 2,882 Mio as of December
31, 2019 (4.8 % of consolidated balance sheet total).
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The respective impairment test is complex and involves significant judgment. The estimated recoverable amount of

the Qualtrics Segment approximated its carrying amount, indicating a higher risk that the goodwill may be
impaired. The key assumptions relate to the budgeted revenue growth, budgeted operating margin, and discount
rate, whereas minor changes to those assumptions have a significant effect on the estimated recoverable amount.

SAP engaged an external valuation expert to perform the goodwill impairment test.

Our Audit Approach

SAP performed the annual goodwill impairment test at the level of its operating segments as there are no lower
levels within SAP at which goodwill is monitored for internal management purposes. SAP"s acquisition executed in
the current period led to a material goodwill in the Qualtrics Segment in which SAP mainly develops, markets and
sells its SAP Qualtrics offerings. Goodwill allocated to the Qualtrics Segment is EUR 2,882 Mio as of December
31, 2019 (4.8 % of consolidated balance sheet total).

The respective impairment test is complex and involves significant judgment. The estimated recoverable amount of
the Qualtrics Segment approximated its carrying amount, indicating a higher risk that the goodwill may be
impaired. The key assumptions relate to the budgeted revenue growth, budgeted operating margin, and discount
rate, whereas minor changes to those assumptions have a significant effect on the estimated recoverable amount.

SAP engaged an external valuation expert to perform the goodwill impairment test.

Our Observations
The approaches underlying the impairment testing of goodwill are appropriate and consistent with the applicable
accounting and valuation principles. SAP applied a balanced set of assumptions in determining the recoverable

amount.

Other Information
The Executive Board and the Supervisory Board, respectively, of SAP SE is responsible for the other information.
The other information comprises the following unaudited information in the Group Management Report:

the combined non-financial report, included in section “ General Information About This Management Report” of
the Group Management Report,

the corporate governance statement, included in section “ Corporate Governance Fundamentals” of the Group
Management Report, and

Information extraneous to the Group Management Report and marked as unaudited.
The other information also includes the annual report on Form 20-F and remaining parts of the annual report.
The other information does not include the consolidated financial statements, group management report information
and our auditor®s report thereon.
Our opinions on the consolidated financial statements and on the Group Management Report do not cover the other
information and consequently we do not express an opinion or any other form of assurance conclusion thereon.
In connection with our audit, our responsibility is to read the other information and, in so doing, to consider
whether the other information

is materially inconsistent with the consolidated financial statements, with the Group Management Report
information audited for content or our knowledge obtained in the audit, or

otherwise appears to be materially misstated.
If, based on the work we have performed, we conclude that there is a material misstatement of this other
information, we are required to report that fact. We have nothing to report in this regard.
In addition, we were engaged to perform an independent assurance engagement on selected qualitative and
quantitative sustainability disclosures of the integrated report 2019. In regard to the nature, extent and
conclusions of this independent assurance engagement we refer to our Independence Assurance Report dated on
February 19, 2020.

Responsibilities of the Executive Board and the Supervisory Board for the Consolidated Financial
Statements and the Group Management Report
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The Executive Board of SAP SE is responsible for the preparation of the consolidated financial statements that

comply, in all material respects, with IFRSs as adopted by the EU and the additional requirements of German
commercial law pursuant to Section 315e (1) HGB as well as IFRS as adopted by the International Accounting
Standards Board and that the consolidated financial statements, in compliance with these requirements, give a
true and fair view of the assets, liabilities, financial position, and financial performance of the Group. In
addition, the Executive Board is responsible for such internal control as the Executive Board has determined
necessary to enable the preparation of consolidated financial statements that are free from material
misstatement, whether due to fraud or error.

In preparing the consolidated financial statements, the Executive Board is responsible for assessing the Group®s
ability to continue as a going concern. The Executive Board also has the responsibility for disclosing, as
applicable, matters related to going concern. In addition, the Executive Board is responsible for financial
reporting based on the going concern basis of accounting unless there is an intention to liquidate the Group or
to cease operations, or there is no realistic alternative but to do so.

Furthermore, the Executive Board is responsible for the preparation of the Group Management Report that, as a
whole, provides an appropriate view of the Group®s position and is, in all material respects, consistent with the
consolidated financial statements, complies with the German legal requirements and appropriately presents the
opportunities and risks of future development. In addition, the Executive Board is responsible for such
arrangements and measures (systems) as the Executive Board has considered necessary to enable the preparation of
the Group Management Report that is in accordance with the applicable German legal requirements, the German
Accounting Standards number 17 and 20 (GAS 17, GAS 20) and the IFRS Practice Statement Management Commentary and
to be able to provide sufficient appropriate evidence for the assertions in the Group Management Report.

The Supervisory Board is responsible for overseeing the Group®s financial reporting process for the preparation
of the consolidated financial statements and of the Group Management Report.

Auditor®s Responsibilities for the Audit of the Consolidated Financial Statements and of the

Group Management Report

Our objectives are to obtain reasonable assurance about whether the consolidated financial statements as a whole
are free from material misstatement, whether due to fraud or error, and whether the Group Management Report as a
whole provides an appropriate view of the Group®s position and, in all material respects, is consistent with the
consolidated financial statements and the knowledge obtained in the audit, complies with the German legal
requirements and appropriately presents the opportunities and risks of future development, as well as to issue an
auditor®s report that includes our opinions on the consolidated financial statements and on the Group Management
Report.

Reasonable assurance is a high level of assurance, but is not a guarantee that an audit conducted in accordance
with Section 317 HGB and the EU Audit Regulation and in compliance with German Generally Accepted Standards for
Financial Statement Audits promulgated by the Institut der Wirtschaftsprufer (IDW) as well as in supplementary
compliance with ISAs and guidelines of the Public Company Accounting Oversight Board (United States) will always
detect a material misstatement. Misstatements can arise from fraud or error and are considered material if,
individually or in the aggregate, they could reasonably be expected to influence the economic decisions of users
taken on the basis of these consolidated financial statements and this Group Management Report.

We exercise professional judgment and maintain professional scepticism throughout the audit. We also:

Identify and assess the risks of material misstatement of the consolidated financial statements and of the
Group Management Report, whether due to fraud or error, design and perform audit procedures responsive to those
risks, and obtain audit evidence that is sufficient and appropriate to provide a basis for our opinions. The risk
of not detecting a material misstatement resulting from fraud is higher than for one resulting from error, as
fraud may involve collusion, forgery, intentional omissions, misrepresentations, or the override of internal
control.

Obtain an understanding of internal control relevant to the audit of the consolidated financial statements and
of arrangements and measures (systems) relevant to the audit of the Group Management Report in order to design

audit procedures that are appropriate in the circumstances.
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Evaluate the appropriateness of accounting policies used by the Executive Board and the reasonableness of
accounting estimates made by the Executive Board and related disclosures.

Conclude on the appropriateness of the Executive Board®"s use of the going concern basis of accounting and,
based on the audit evidence obtained, whether a material uncertainty exists related to events or conditions that
may cast significant doubt on the Group®s ability to continue as a going concern. If we conclude that a material
uncertainty exists, we are required to draw attention in the auditor®s report to the related disclosures in the
consolidated financial statements and in the Group Management Report or, if such disclosures are inadequate, to
modify our respective opinions. Our conclusions are based on the audit evidence obtained up to the date of our
auditor”s report. However, future events or conditions may cause the Group to cease to be able to continue as a
going concern.

Evaluate the overall presentation, structure and content of the consolidated financial statements, including
the disclosures, and whether the consolidated financial statements present the underlying transactions and events
in a manner that the consolidated financial statements give a true and fair view of the assets, liabilities,
financial position and financial performance of the Group in compliance with IFRSs as adopted by the EU as well
as with IFRSs as adopted by the International Accounting Standards Board and the additional requirements of
German commercial law pursuant to Section 315e(1) HGB.

Obtain sufficient appropriate audit evidence regarding the financial information of the entities or business
activities within the Group to express opinions on the consolidated financial statements and on the Group
Management Report. We are responsible for the direction, supervision and performance of the group audit. We
remain solely responsible for our opinions.

Evaluate the consistency of the Group Management Report with the consolidated financial statements, its
conformity with German law, and the view of the Group®s position it provides.

Perform audit procedures on the prospective information presented by the Executive Board in the Group
Management Report. On the basis of sufficient appropriate audit evidence we evaluate, in particular, the
significant assumptions used by the Executive Board as a basis for the prospective information, and evaluate the
proper derivation of the prospective information from these assumptions. We do not express a separate opinion on
the prospective information and on the assumptions used as a basis. There is a substantial unavoidable risk that
future events will differ materially from the prospective information.

We communicate with the Supervisory Board regarding, among other matters, the planned scope and timing of the
audit and significant audit findings, including any significant deficiencies in internal control that we identify
during our audit.

We also provide the Supervisory Board with a statement that we have complied with relevant independence
requirements, and communicate with them all relationships and other matters that may reasonably be thought to
bear on our independence, and where applicable the related safeguards.

From the matters communicated with the Supervisory Board, we determine those matters that were of most
significance in the audit of the consolidated financial statements of the current period and are therefore the
key audit matters. We describe these matters in our auditor®s report, unless law or regulation precludes public
disclosure about the matter.
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Other Legal and Regulatory Requirements

Report on Internal Control over Financial Reporting in the Consolidated Financial
Statements pursuant to PCAOB

Opinion on Internal Control over Financial Reporting in the Consolidated Financial Statements

We have audited the internal control over financial reporting in the consolidated financial statements of SAP SE,
Walldorf, and its subsidiaries in place as at December 31, 2019. This control system is based on criteria set out
in the Internal Control — Integrated Framework (2013) issued by the Committee of Sponsoring Organizations of the
Treadway Commission (C0SO).

In our opinion, SAP maintained, in all material respects, effective internal control over financial reporting in
the consolidated financial statements as at December 31, 2019 based on the criteria set out in the Internal
Control — Integrated Framework (2013) issued by the COSO.

Executive Board"s and Supervisory Board"s Responsibility for the Internal Control over Financial

Reporting in the Consolidated Financial Statements

SAP SE*s Executive Board is responsible for maintaining effective internal control over financial reporting in
the consolidated financial statements and assessing its effectiveness, which is included in the Executive Board"s
report on the internal control over consolidated financial reporting.

A company”s internal control over financial reporting in the consolidated financial statements is a process
designed to provide reasonable assurance regarding the reliability of financial reporting in the consolidated
financial statements and the preparation of financial statements for external purposes in accordance with
generally accepted accounting principles. A company”s internal control over financial reporting in the
consolidated financial statements includes policies and procedures to (1) ensure an accounting system that in
reasonable detail accurately and fairly reflects the transactions and dispositions of the company®s assets, (2)
provide reasonable assurance that transactions are recorded as necessary to permit preparation of financial
statements in accordance with generally accepted accounting principles, and (3) provide reasonable assurance
regarding prevention or timely detection of unauthorized acquisition, use or disposition of the company"s assets
that could have a material effect on the financial statements.

Because of its inherent limitations, internal control over financial reporting may not prevent or detect material
misstatements. Also, projections of any evaluation of effectiveness to future periods are subject to the risk
that controls may become inadequate because of changes in conditions, or that the degree of compliance with the
policies or procedures may deteriorate.

The Supervisory Board is responsible for overseeing the Group®s internal control over financial reporting in the
consolidated financial statements.

Auditor®s Responsibility for the Internal Control over Financial Reporting in the Consolidated
Financial Statements

Our responsibility is to express an opinion on the internal control over financial reporting in the consolidated
financial statements based on our audit. We conducted our audit in accordance with the standards of the Public
Company Accounting Oversight Board (United States). Those standards require that we plan and perform the audits
to obtain reasonable assurance about whether effective internal control over financial reporting in the
consolidated financial statements was maintained in all material respects. Our audit of internal control over
financial reporting in the consolidated financial statements included obtaining an understanding of internal
control over financial reporting, assessing the risk of material deficiencies in internal control, testing and
evaluating the design and operating effectiveness of internal control based on this assessment, and performing
such other procedures as we considered necessary in the circumstances.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our
opinion.
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Further Information pursuant to Article 10 of the EU Audit Regulation

We were elected as group auditor at the annual general meeting on May 15, 2019. We were engaged by the Chairman
of the Audit Committee of the Supervisory Board of SAP SE on May 23, 2019, and this engagement was confirmed on
July 31, 2019. We have been the group auditor of SAP SE without interruption since the financial year 2002.

We declare that the opinions expressed in this auditor®s report are consistent with the additional report to the
audit committee pursuant to Article 11 of the EU Audit Regulation (long-form audit report).

In addition to the financial statement audit, we have provided to group entities the following services that are
not disclosed in the consolidated financial statements or in the Group Management Report:

We audited the financial statements of SAP SE and performed various financial statement audits at subsidiaries.
Furthermore, other assurance services required by law or on a contractual basis were performed, including an
assurance engagement on selected qualitative and quantitative sustainability disclosures of the Integrated Report
2019 and an EMIR assurance service pursuant to section 20 of German Securities Trading Act [WpHG] and service

organization attestation procedures.

German Public Auditor Responsible for the Engagement

The German Public Auditor responsible for the engagement is Bodo Rackwitz.
Mannheim, February 19, 2020
KPMG AG

Wirtschaftsprifungsgesel Ischaft
[Original German version signed by:]

Rackwitz Schneider
Wirtschaftsprifer Wirtschaftspriferin
[German Public Auditor] [German Public Auditor]
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