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12 12
@

$ 4950 $ 61 $ 267 $ 0 $ 5217 % 161
273 8 0 0 273 8

2,332 60 126 3 2,458 63
3,944 85 2,203 172 6,147 257
2,283 44 1,563 76 3,846 120
1,271 23 496 47 1,767 70
1,466 33 5,666 547 7,132 580
3,979 12 4,433 28 8,412 40
1,193 10 164 4 1,357 14

207 1 88 1 295 2

$ 21898 $ 437 $ 15006 $ 878 $ 36904 $ 1315

(1) 2019 12 31

2020 3 31
NAIC 1 2
4,955 2,093 2020 3 31
12 1,914
2019 12 31 NAIC
1 2 973 342
2019 12 31 12 878
2 2020 3 31

2020 3 31
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(
)

1 $ 20,145 % 20478 % 0o s 0
1 5 50,674 51,885 114 116
5 10 65,012 69,429 588 654
10 (2) 181,829 215,577 892 1,155
13,859 13,380 0 0

14,951 15,572 0 0

3,195 3,393 301 324

$ 349665 $ 389714 $ 18% $ 2,249

@) 5,616 5,616
4,998 5,001
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4
2019 3 31
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3 31 3
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11
2019 3 31
1 0

4
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2020 2019
5153 $ 10,162
4,883 4,488
468 483
(61) (188)
(35)
(91)
(158)
41 $ 14
0
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2020 3 31
$ 0 3 0 3 0 3 0 3 0 $ 0 $ 0
0 38 119 0 1 0 158
$ 0 $ 38 $ 19 3 0 $ 1 $ 0 $ 158
2020 3 31
$ 0 s 0 s 0o 3 0o 3 0 $ 0 $ 0
ASU 2016-13
0 0
$ 0 s $ $ $ $ 0 $
2
2020 3 31

2020 3 31
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2020 3 31 2019 12 31

$ 1,083 $ 1083 $ 277 % 277

13,102 13,110 13,143 13,603
1,828 1,869 1,845 1,896
) 1,208 1,243 1,134 1,158
@ 1,637 1,607 1,639 1,662
785 791 802 814
343 411 341 397
®) 18,903 19,031 18,904 19,530
1,485 1,466 1,465 1,790
) $ 21471 $ 21580 $ 20646 $ 21,507
(1)
@ 2020 3
31 2019 12 31 1,009 1,060
AAA
(3) 2020 3 31 2019 12 31 94% NAIC
(4 2020 3 31 2019 12 31 78% 7%
2020 2019 3 31 3 (842)
469
2020

2019 3 31 3 (1,481) 529
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10%

2020 3 31 2019 12 31

$ 74584 $ 89377 $ 74118 $ 89546

873 1,128 869 1,143
22 22 23 23
652 659 653 664

$ 76131 $ 91186 $ 75663 $ 91,376

2020 3 31 2019 12 31

$ 1048 $ 12926 $ 10,823 $ 13,322
15 16 15 16

$ 10503 $ 12942 $ 10838 $ 13,338
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$ 12,908 206% $ 13462 21.4%
7,967 12.7 8,379 133
/ 18,171 289 17,348 27.6
13,217 21.0 13,226 21.1
2,401 38 2,415 39
4,503 72 4,533 72
59,167 94.2 59,363 945
3,665 5.8 3,472 55
62,832 100.0% 62,835 100.0%
(233) (117)
62,599 62,718
660 656
115 124
192 65
967 845
M @
960 841
1) $ 63,559 $ 63559
(1) 2020 3 31 2019
12 31 670 228
2020 3 31
27% 9%

8% 7% 2% 1%
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2018 12 31 $ 120 $ 3 % 0o % 0o 3 5 $ 128
(5 0 0 0 ey (6)
1) 0 0 0 0 @)

0 0 0 0 0

2019 12 31 114 3 0 0 4 121

ASU 2016-13

110 5 0 0 0 115

1 0 0 0 0 1

0 3

2020 3 31 $ 25 $ 8 % 0o % 3 3 4 $ 240

2020 3 31 ASU2016-13
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2020 3 31
2015
2020 2019 2018 2017 2016
0%-59.99% $ 316 $ 2748 $ 3046 $ 3698 $ 3407 $ 18365 $ 0 $ 31580
60%-69.99% 859 4,060 3,319 2,381 2,805 4,704 0 18,128
70%-79.99% 807 3,017 2,782 1,102 573 832 0 9,113
80% 0 11 0 53 61 221 0 346
1,982 9,836 9,147 7,234 6,846 24,122 0 59,167
0%-59.99% 168 483 379 564 404 1,406 0 3,404
60%-69.99% 108 74 38 0 41 0 261
70%-79.99% 0 0 0 0 0 0 0
80% 0 0 0 0 0 0 0
276 557 417 564 404 1,447 0 3,665
0%-59.99% 484 3,231 3,425 4,262 3,811 19,771 0 34,984
60%-69.99% 967 4,134 3,357 2,381 2,805 4,745 0 18,389
70%-79.99% 807 3,017 2,782 1,102 573 832 0 9,113
80% 0 11 0 53 61 221 0 346
$ 2258 $ 10393 $ 9564 $ 7,798 $ 7250 $ 25569 $ 0 $ 62832

67/141



EDINETOOOO
o o o o {0 e K )

oOoooooooooood
2019 12 31
1.0
12 12 1.0
0%-59.99% $ 31,027 $ 701 $ 217 % 31,945
60%:-69.99% 17,090 1,145 42 18,277
70%-79.99% 8,020 719 28 8,767
80% 209 143 22 374
$ 56,346 $ 2708 % 309 % 59,363
2019 12 31
1.0
1.2 12 1.0
0%-59.99% $ 3289 $ 57 $ 14 % 3,360
60%-69.99% 112 0 0 112
70%-79.99% 0 0 0 0
80% 0 0 0 0
$ 3401 $ 57 $ 14 3 3,472
2019 12 31
1.0
12 12 1.0

0%-59.99% $ 34316 $ 758 $ 231 $ 35,305
60%-69.99% 17,202 1,145 42 18,389
70%-79.99% 8,020 719 28 8,767
80% 209 143 22 374

$ 59,747 $ 2,765  $ 323 % 62,835
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2020 3 31
90
30-59 60-89 () 2
59,157 $ 2 $ 8 $ 0 10 $ 59167 $ 44
3,642 10 0 13 23 3,665 13
113 0 2 115 1
192 0 192
660 0 660
63,764 $ 13 $ 8 $ 14 35 $ 6379 $ 62
2019 12 31 Form 10-K
2
2019 12 31
90
30-59 60-89 [6))] (2
59,363 $ 0 $ 0 $ 0 0 $ 59363 $ 44
3,458 1 0 13 14 3472 13
121 1 0 124
65 0 0 65
656 0 0 656
63,663 $ 2 $ 0 $ 15 17 $ 63680 $ 59
2019 12 31 Form 10-K
2
2020 3 31 3
14
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(1) 2020 3 31
537

@

17

2019 12 31

2019 12 31
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2020 2019
3 3 12 31
$ 3839 % 3,625
1,864 1,947
1,404 1,372
7,157 6,944
1,769 1,705
2,018 2,172
344 336
4,131 4,213
11,288 11,157
2,410 2,388
3,188 877
1,185 1,184
$ 18,071 % 15,606
548
Form 10-K
2020 3 31
$ 2,642
24
195
304
37
19

$ 3,221
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3 31 3
2020 2019
3112 $ 3,088
59 57
34 34
184 185
28 30
640 600
153 151
131 205
87 118
4,428 4,468
(226) (252)
4202 $ 4,216
3 31 3
2020 2019
158 $ 260
22 10
o) 0
(3) (%)
1,492 (1,032)
) 1
1667 $ (766)
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2020 2019
3 31 12 31
OTTI ) $ 243
@) 44,279
(118)
40,325
2 3,186 832
3 (22 (15)
$ 43371 $ 45,339
(1) 2020 1 1 ASU 2016-13 OTTI
2 5
(3) 2020 12 31
2020 3 31 2019 12 31
30 30
$ 9586 $ 553 $ 10139 $ 9431 $ 0 $ 9431
0 0 0 0 0 0
418 0 418 250 0 250
() $ 10004 $ 553 $ 10557 $ 968l $ 0 $ 9681

@ 30
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30 30

$ 0o $ 0 $ 0 $ 9 % 0 $ 9
69 0 69 33 0 33
484 0 484 244 0 244
2,208 0 2,208 2,996 0 2,996
546 0 546 762 0 762
2 0 2 2 0 2
87 0 87 167 0 167
) $ 33% $ 0 $ 339% $ 4213 $ 0 $ 4213

@ 30
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VIE
2019 12 31 Form 10-K
4
VIE
VIE VIE VIE
VIE() VIE(1)
2020 3 2019 12 2020 3 2019 12
31 31 31 31
$ 2 $ 104 $ 284 $ 285
83 83 844 839
1,121 1,112 0 0
0 0 3
39 47 0
944 883 0
2,222 2,199 161 89
203 166 0 0
4 4 4 4
426 450 618 689
VIE $ 5141 $ 5048 $ 1914  $ 1,910
3/ $ 304 $ B % 13
VIE @ 1,251 1,274 0 0
VIE $ 1633 $ 1578 $ B3 13
(1) 2020 3 31 2019 12 31 VIE 100% VIE
2,663 2,668
@) VIE 2020 3 31
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VIE 2020 3 31
824 1,021
VIE
VIE VIE
VIE
11,288 11,157
VIE
3
2019 12 31 Form 10-K
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12 31 3,184 867 2020 3 31 2019
12 31 904 831
2020 3 31 2019 12 3

$ 3232 $ 1239 $ (106) $ 3257 $ 628 $ (73)

205 51 0 205 4 o)
1,442 79 A3) 1,461 22 (57)

/
23,188 3,795 (60) 22,746 1,467 (302)

$ 28067 $ 5164 $ (1699 $ 27669 $ 2121 $ (433

$ 152646 $ 22455 $ (11,144) $ 141,162 $ 10249 $ (4,861)

18,595 42 (132) 17,095 4 (38)
16,343 2,102 (329) 16,496 339 (238)
2,821 82 0 2,218 18 @3)
27,940 458 (163) 26,604 208 (214)
0 0 0 0 0 0
/
13,107 1,409 (397) 13,874 740 (345)
1,659 2 (29) 798 21 0
4,804 18 (1) 1,802 0 @3)
28,769 428 (546) 32,657 679 (765)
23,241 2,903 (376) 18,218 6 (636)
) 1,257 0 0 1,258 0 0
GIC 80,984 1 0 80,009 1 0

$ 372166 $ 29900 $ (13116) $ 352191 $ 12265 $ (7,103)
(4]€)] $ 400233 $ 35064 $ (13285 $ 379860 $ 14386 $ (7,536)

@
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2020 3 31 2019 12 31 28,769 14,035
®)
2020 3 31
2020 3 31 2019 12 31
(1) @
$ 3711 % 92 $ 38 3 64
$ 23 3 2 $ 23 3 2
$ 1712) % (430) $ (1376) $ (107)
$ (961 $ (450) $ (676) $ 172
@
(i)
(i)
(iii)

GIC
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2020 3 31

/

(1)
(1) $ 34905 $ (31,880 $ 3025 $ (21090 $ 916
325 0 325 (325) 0
$ 35230 $ (31,80 $ 3350 $ (2434 $ 916
(1) $ 13259 $ (12381 $ 878 $ 9 $ 869
10,557 0 10,557 (10,557) 0
$ 23816 $ (12381 $ 11435 $ (10566) $ 869

2019 12 31

/

(1)
(0] $ 14303 $ (13,519) $ 784 $ (607) $ 177
1,012 0 1,012 (1,012) 0
$ 15315 $ (135190 $ 1,796 $ (1619 $ 177
(1) $ 7528 % (6,705) $ 823 3 (244 $ 579
9,681 0 9,681 (9,681) 0
$ 17209 $ (6,705) $ 10504 $ (99250 $ 579

(€3] /
2019 12 31 Form 10-K
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2020 3 31 3

C ) AOCI(1)

(30) $ @ $ 0 3 0o s 324 $ 280 $ 0
2 0 0 0 0 0 0
(29) @ 0 0 324 280 0
30 5 0 0 (322) (279) 0
D 0 0 0 0 0 0
29 5 0 0 (322) (279) 0
1 3 0 0 2 2 0
(D 0 0 0 0 0 52
1 0 0 0 0 0 102
18 79 201 0 0 0 2,200
18 79 201 0 0 0 2,354
0 0 0 0 0 0 13

0 0 0 0 0 0 0

0 0 0 0 0 0 13
9,224 0 0 0 0 0 0
333 0 @ 0 0 0 0
816 0 2 0 0 0 0
(41) 0 0 0 0 0 0
5,436 0 0 0 0 0 0
0 0 0 0 0 0 0
(14,295) 0 0 0 0 0 0
1473 0 () 0 0 0 0
1492 $ 82 $ 286 $ 0 3 2 $ 2 $ 2367
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2019 3 31 3
(G AOCI(1)
$ G 3 @ $ 0 $ 0 $ 68 $ 51 $ 0
D 0 0 0 0 0 0
(6) 7 0 0 68 51 0
0 0 (66) (46) 0
0 0 0 0 0
3 6 0 0 (66) (46) 0
©) 4 0 0 2 5 0
&) 0 0 0 0 0 23
1 0 0 0 0 0 9)
/ ®) 68 (45) 0 0 0 (58)
®) 68 (45) 0 0 0 (44)

0
/ 0

0 0 0 0 0 0 1
1,389 0 0 0 0 0 0
(39) 0 4 0 0 0 0
/ 184 0 0 0 0 0 0
69 0 0 0 0 0 0
(1,811) 0 0 0 0 0 0
0 0 0 0 0 0 0
(812) 0 0 0 0 0 0
(1,020) 0 4 0 0 0 0
$ (1,031 $ 72 $ (4) $ 0 $ 2 $ 5 $ (43)

(1) AOCI
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2019 12 31
AOCI
/
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AOCI
/
AOCI
2020 3 31
2020 3 31
AOCI
10
AOCI

549
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$ 832

51
103
2,588
2,742

(1)

(389)

(389)

$ 3,186

AOCI

2021 3 31 12 354

2020 3 31 2019 12 31
536
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0000000000000
1
27
2020 3 31
NAIC o)
NAIC 1 NAIC 2 NAIC3 NAIC 4 NAIC5 NAIC6

4 $0 $ 0 $0

$ 0 $0 $ 0% O $ 1W0s$ O

49 0 0 79 (8 0 0 0 0 483 (20) 132  (28)
$ 97 $0 $ 48 $0 79 $(8 $ 0 $0 $ 0O $0 $ 483 $(20) $ 1422 $ (28
2019 12 31
NAIC ®
NAIC 1 NAIC 2 NAIC 3 NAIC 4 NAIC 5 NAIC 6

$ 0 $0 $ 0% 0O $ 100$% 1

(1) NAIC

@

50 0 0 570 13 72 7 692 20
$ 8 $0 $ 60 $ 574 $13 $ 0 $0 $ 0 $0 $ 728 7 $ 7R2% 2
S&P
NAIC 6

CDS

NAIC

2020 3 31 2019 12 31
237 6 1 0
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(iii)



12 31 Form 10-K

@

®

©)]

4

®

®

()]

VIE
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Oo00000000000
2019
6
2020 3 31

1 2 3 ®
$ 0 43528 % 115 $ 43643
0 11,485 4 11,489
0 117,062 21 117,083
0 95,434 488 95,922
0 33,755 1,690 35,445
0 27,915 61 27,976
0 23,554 2,257 25,811
0 12,639 741 13,380
0 15,572 0 15,572
0 3,186 207 3,393
0 384,130 5,584 389,714
0 200 0 200
0 211 0 211
0 767 24 791
0 12,507 603 13,110
0 1,543 64 1,607
0 1,869 0 1,869
0 1,130 113 1,243
1,233 233 0 1,466
0 886 7 893
1,233 19,346 811 21,390
0 3372 249 3,621
4571 874 594 6,039
0 670 0 670
133 34,930 581 (31,880) 3,764
2,09 3963 53 6,112
1,442 19,729 1 21,172
0 0 382 382
39,056 208,460 1,528 249,044
$ 48531 675474 $ 9,783 (31,880) $ 701,908
$ 0 0 $ 27,935 $ 27,935
0 0 1,206 1,206
135 13,149 47 (12,381) 950
0 0 799 799
$ 135 13149 $ 29987 (12381) $ 30,890
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2019 12 31
1 2 3 @
$ 0 $ 35554 $ 105  $ $ 35659
0 11,493 4 11,497
0 119,032 2 119,054
0 97,959 380 98,339
@ 0 34,749 1,784 36,533
0 29,756 69 29,825
0 27,237 1,003 28,240
®) 0 12,238 936 13,174
0 15,574 0 15,574
0 3,189 12 3,201
0 386,781 4315 391,006
0 185 185
0 212 212
0 790 24 814
0 12,966 637 13,603
®) 0 1,593 69 1,662
0 1,89 0 1,89
0 1,158 0 1,158
1,505 285 1,790
@ 0 261 0 261
1,505 19,346 730 21,581
0 3,507 287 3,884
5813 939 633 7,385
0 228 0 228
(5) 6 14,379 567 (13,519) 1,433
1,806 1,975 155 3,936
2,079 6,796 131 9,006
0 0 113 113
6)(7) 46,574 240,433 1,717 288,724
$ 57,783 $ 674474 $ 8648 $ (13519 $ 727,386
®) $ 0 $ 0 12,831 $ 12831
0 0 1,316 1,316
a 7,495 105 (6,705) 936
VIE 0 0 800 800
$ 4 $ 7495 $ 15052 $ (6705 $ 15883
Q) 2020 3 31 2019 12 31 19,499 6,814
2 2020 3 31 2019 12 31
5,616 4,757 2020 3 31 2019 12 31 5,616
4,751
€)
4
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0000000000000
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1 NAV
2020 3 31 2019 12 31
4,131 4,213
(6) 1 NAV
2020 3 31 2019 12 31
23,623 23,557
(7)
(8) 2020 3 31 27.9
0.2 28.1 2019 12 31
12.8 0.7
135
3 3
2020 3 31
()]
@ $ 2,929 @ 048%  25% 6.61%
EBITDA  (3) 5.7 9.2 71
1412%  7463%  54.70%
$ 187 @ 10% 30%
EBITDA  (3) 1 9.8 5.0
$1 $1,353 $723
(5) $ 773 244%  359% 2.65%
(6) $ 27,935 ®) 1% 18%
LIBOR (9  140%  2.02%
(10) 43% 97%
(11)
(12 0% 15%
18% 33%
@ s 1,206 ®) 1% 2%
LIBOR (9  140%  2.02%
(12) 0% 24%

6%
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[€))
%) $ 1,424 @ 049%  20% 7.41%
EBITDA  (3) 5.7 9.2 73
1425%  8361%  59.47%
$ 210 @ 10% 30%
EBITDA  (3) 1 10.1 5.4
$5 $1,353 $451
(5) $ 79 111%  1.85% 1.26%
(6) $ 12831 ®) 1% 18%
LIBOR (9 010%  123%
(10) 43% 97%
(11
(12) 0% 15%
13% 23%
™ % 1,316 ®) 1% 2%
LIBOR (9 010%  123%
(12) 0% 24%
6% 25%
1)
(2
©) EBITDA
(4 10%  20%
)
(6)
(7)
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(10)

(11)

(12)

LIBOR
LIBOR
NPR
2020 3 31 2019 12 31
100%
45 90

0%
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3
3
3
2020 3 31 3
3 3
«C )
@] @
$ 105 $ 0 s 10 $ 0 $ 0o $ 0 $ 0 % 0 $ 0 $ 115% 0
4 0 0 0 0 0 0 0 0 4 0
2 @ 0 0 0 0 0 0 0 21 0
3 3,236 (500) 204 (113) 0 (235) 1 1,827 (14) 449  (492)
(@ 948 @ 315 (17) 0 (100) 155 12 (358 948 (16)
24 0 0 0 0 0 0 0 0 24 0
A3 637 (46) 4 (10 0 (45) 0 63 0 603 (44)
@ 69 @ 116 0 0 @ 0 0 0 177 0
0 0 0 0 0 0 0 0 0 0 0
0 0 7 0 0 0 0 0 0 7 0
287 (15) 18 (8 0 0 @ 15 (48) 249 (16)
633 (44) 9 (5 0 0 1 0 0 594 (44)
567 8 27 0 0 @ (20) 0 0 581 8
155 2 43 0 0 (110) 37 0 0 53 0
131 0 0 0 0 0 (130) 0 0 1 0
113 252 17 0 0 0 0 0 0 382 252
(5) 1,717 (140) 56 (13) 0 (18) 0 7 (81) 1528  (128)
(12,831)  (14,789) 0 0 (319 0 4 0 0 (27,935 (14,923)
(®) (1,316) 206 0 0 (96) 0 0 0 0  (1206) 209
(105) 58 0 0 0 (@7 58
VIE (800) 1 0 0 0 0 0 0 0 (799) 0
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2020 3 31 3

2
«C )

C D C ) C D
(G (G (U]
$ @) $ 0% 0 $ 483) $ 2 $ (@n'$ 0 $ 0 $  (481)
0 (a7) 0 0 A3 0 (44) 0 0
0 (15) 0 0 0 0 (16) 0 0
0 (44) 0 0 0 0 (44) 0 0
0 8 0 0 0 0 8 0 0
2 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0
252 0 0 0 0 252 0 0 0
(5) 0 0 (140) 0 0 0 0 (128) 0
(14,789) 0 0 0 0 (14,923) 0 0 0
206 0 0 0 0 209 0 0 0
0 58 0 0 0 0 58 0 0
VIE 1 0 0 0 0 0 0 0 0

91/141



EDINETOOOO
o o o o {0 e K )

0oOooooooooood
2019 3 31 3
3
C ) 3
€] C )3
$ 8l $ 0 $ 7% 0% 0 $ 0 $ 0$ 0$ 0% 88 0
5 0 0 0 0 (D 0 0 0 4 0
125 3 0 0 0 0 1 9 0 138 0
3 2,685 4 319 (12) 0 (379) @ 164 (220 2757 (21)
(@) 1,339 17 318 0 0 (231) @ 733 (259) 1,915 0
225 0 0 0 0 0 (196) 0 0 29 0
©) a4 5 27 0 0 (76) 196 0 @ 592 (5)
@ 149 0 6 0 0 (21) 0 0 (74) 60 0
1 0 0 0 0 0 0 0 0 1 0
0 0 0 0 0 0 0 0 0 0 0
206 @ B’ Q) 0 0 2 0 o) 240 0
671 8 23 (1) 0 (15) @ 0 0 674 7
263 @) 157 0 0 (42) @ 0 0 373 @
89 0 153 0 0 (74) 0 0 0 168 0
77 0 1 0 0 I 0 0 0 1 0
25 14 9 0 0 0 0 0 0 48 14
(5) 1,534 81 89 (1) 0 (23) 0 0 (35) 1635 74
(8,926) (810) 0 0 (290) 0 1 0 0 (10025)  (879)
6  (56) (51) 0 0 (36) 0 3 0 0 (146) (51)
0 0 0 0 0 0 0 0 0 0 0
VIE (595) @ 0 0 (858 638 0 0 0 (817) @
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2019 3 31 3
(3]
C ) ) C )
(G
$ @ $ 0 3% 0 $ 2 3 4 3 ) $ 0 $ 0
0 3 0 0 2 0 (5) 0
0 4@ 0 0 0 0 0 0
0 8 0 0 0 0 7 0
6] 0 0 0 0 6] 0 0
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Report of Independent Registered Public Accounting Firm
To the Board of Directors and Shareholders of Prudential Financial, Inc.
Opinions on the Financial Satements and Internal Control over Financial Reporting

We have audited the accompanying consolidated statements of financial position of Prudentia Financial, Inc. and its
subsidiaries (the “Company”) as of December 31, 2019 and 2018, and the related consolidated statements of operations,
comprehensive income, equity and cash flows for each of the three years in the period ended December 31, 2019, including the
related notes and financial statement schedules listed in the index appearing under Item 15.2 (collectively referred to as the
“consolidated financial statements’). We aso have audited the Company's internal control over financia reporting as of
December 31, 2019, based on criteria established in Internal Control - Integrated Framework (2013) issued by the Committee
of Sponsoring Organizations of the Treadway Commission (COSO).

In our opinion, the consolidated financial statements referred to above present fairly, in all material respects, the
financial position of the Company as of December 31, 2019 and 2018, and the results of its operations and its cash flows for
each of the three years in the period ended December 31, 2019 in conformity with accounting principles generally accepted in
the United States of America. Also in our opinion, the Company maintained, in all material respects, effective internal control
over financia reporting as of December 31, 2019, based on criteria established in Internal Control - Integrated Framework
(2013) issued by the COSO.

Changes in Accounting Principles

As discussed in Note 2 to the consolidated financial statements, the Company changed the manner in which it accounts
for leases in 2019, the manner in which it accounts for certain financial assets and liabilities and the manner in which it
accounts for certain tax effects originally recognized in accumulated other comprehensive income in 2018, and the manner in
which it accounts for certain reinsurance costsin 2017.

Basis for Opinions

The Company's management is responsible for these consolidated financial statements, for maintaining effective internal
control over financial reporting, and for its assessment of the effectiveness of internal control over financial reporting included
in the accompanying Management's Annua Report on Internal Control over Financial Reporting. Our responsibility is to
express opinions on the Company’s consolidated financial statements and on the Company's internal control over financial
reporting based on our audits. We are a public accounting firm registered with the Public Company Accounting Oversight
Board (United States) (PCAOB) and are required to be independent with respect to the Company in accordance with the U.S.
federal securities laws and the applicable rules and regulations of the Securities and Exchange Commission and the PCAOB.

We conducted our audits in accordance with the standards of the PCAOB. Those standards require that we plan and
perform the audits to obtain reasonable assurance about whether the consolidated financial statements are free of material
misstatement, whether due to error or fraud, and whether effective internal control over financia reporting was maintained in
all material respects.
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Our audits of the consolidated financial statements included performing procedures to assess the risks of material
misstatement of the consolidated financial statements, whether due to error or fraud, and performing procedures that respond to
those risks. Such procedures included examining, on a test basis, evidence regarding the amounts and disclosures in the
consolidated financial statements. Our audits also included evaluating the accounting principles used and significant estimates
made by management, as well as evaluating the overall presentation of the consolidated financial statements. Our audit of
internal control over financial reporting included obtaining an understanding of internal control over financia reporting,
assessing the risk that a material weakness exists, and testing and evaluating the design and operating effectiveness of internal
control based on the assessed risk. Our audits also included performing such other procedures as we considered necessary in

the circumstances. We believe that our audits provide areasonable basis for our opinions.

As described in Management’'s Annual Report on Internal Control over Financial Reporting, management has excluded
Assurance 1Q, Inc. (“Assurance 1Q”) from its assessment of internal control over financia reporting as of December 31, 2019,
because it was acquired by the Company in a purchase business combination during 2019. We have also excluded Assurance
IQ from our audit of internal control over financia reporting. Assurance IQ is a wholly-owned subsidiary whose total assets
and total revenues excluded from management’s assessment and our audit of internal control over financial reporting represent
less than 1% of the related consolidated financial statement amounts as of and for the year ended December 31, 2019.

150
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Definition and Limitations of Internal Control over Financial Reporting

A company’s internal control over financial reporting is a process designed to provide reasonable assurance regarding the
reliability of financial reporting and the preparation of financial statements for external purposes in accordance with generaly
accepted accounting principles. A company’s internal control over financial reporting includes those policies and procedures
that (i) pertain to the maintenance of records that, in reasonable detail, accurately and fairly reflect the transactions and
dispositions of the assets of the company; (ii) provide reasonable assurance that transactions are recorded as necessary to
permit preparation of financial statements in accordance with generally accepted accounting principles, and that receipts and
expenditures of the company are being made only in accordance with authorizations of management and directors of the
company; and (iii) provide reasonable assurance regarding prevention or timely detection of unauthorized acquisition, use, or
disposition of the company’s assets that could have a material effect on the financial statements.

Because of its inherent limitations, internal control over financial reporting may not prevent or detect misstatements.
Also, projections of any evaluation of effectiveness to future periods are subject to the risk that controls may become
inadequate because of changesin conditions, or that the degree of compliance with the policies or procedures may deteriorate.

Critical Audit Matters

The critical audit matters communicated below are matters arising from the current period audit of the consolidated
financial statements that were communicated or required to be communicated to the audit committee and that (i) relate to
accounts or disclosures that are material to the consolidated financial statements and (ii) involved our especially challenging,
subjective, or complex judgments. The communication of critical audit matters does not alter in any way our opinion on the
consolidated financial statements, taken as a whole, and we are not, by communicating the critical audit matters below,
providing separate opinions on the critical audit matters or on the accounts or disclosures to which they relate.

Valuation of guaranteed benefit features associated with certain life and annuity products included in the liability for future
policy benefits

As described in Notes 2, 6, 12 and 13 to the consolidated financial statements, the Company issues certain variable
annuity contracts which contain guaranteed benefit features. Certain of the guarantees associated with these contracts are
accounted for as embedded derivatives and recorded at fair value. As of December 31, 2019, the fair value of the obligations
associated with these guarantees was $12.8 billion. Asthere is no observable active market for the transfer of these obligations,
the valuations are calculated by management using internally-developed models with option pricing techniques. The models
are based on arisk neutral valuation framework and incorporate premiums for risks inherent in valuation techniques, inputs,
and the general uncertainty around the timing and amount of future cash flows. The significant inputs to the valuation models
for these embedded derivatives include capital market assumptions, such as interest rate levels and volatility assumptions, the
risk of the Company’s non-performance under the contract, as well as actuarially determined assumptions, including mortality
rates, lapse rates, benefit utilization rates and withdrawal rates. Additiona policyholder liabilities are also established for
certain life insurance and annuity products that include certain contract features, including guaranteed minimum death benefits
(GMDB) and no-lapse guarantees. The liability for no-lapse guarantee featuresis grouped with GMDB featuresin Note 13. For
these contract features, a liability is established when associated assessments are recognized. As of December 31, 2019, the
additional liability for these contract features included in the liability for future policy benefits was $8.4 hillion. Thisliability is
established using current best estimate assumptions, including lapse, withdrawal, mortality, and premium pattern rates, as well
as interest rate and equity market return assumptions, and is based on the ratio of the present value of total expected excess
payments (e.g., payments in excess of account value) over the life of the contract divided by the present value of total expected
assessments (i.e., benefit ratio). The liability equals the current benefit ratio multiplied by cumulative assessments recognized
to date, plusinterest, less cumulative excess payments to date.
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The principal considerations for our determination that performing procedures relating to the valuation of guaranteed

benefit features associated with certain life and annuity products included in the liability for future policy benefits is a critical
audit matter are there was significant judgment by management to determine i) the valuation model for the benefit features
accounted for as embedded derivatives given the lack of an observable market for these guarantees and ii) the aforementioned
assumptions for the benefit features described above. This in turn led to a high degree of auditor judgment, subjectivity and
effort in performing procedures and evaluating the audit evidence relating to the model for embedded derivatives recorded at
fair value and the aforementioned assumptions used in the valuation of the liabilities for all guaranteed benefit features
described above. Also, the audit effort involved the use of professionals with specialized skill and knowledge to assist in
performing procedures and evaluating the audit evidence obtained.
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Addressing the matter involved performing procedures and evaluating audit evidence in connection with forming our
overall opinion on the consolidated financial statements. These procedures included testing the effectiveness of controls
relating to the valuation of guaranteed benefit features associated with certain life and annuity products included in the liability
for future policy benefits, including controls over the model for the benefit features accounted for as embedded derivatives and
development of the assumptions used in the valuation of the liabilities for al the benefit features described above. These
procedures also included, among others, evaluating the appropriateness of management's model in light of the valuation
objective (fair value) and the lack of any observable market, evaluating the reasonableness of the aforementioned assumptions
used in the valuation based on industry knowledge and data as well as historical Company data and experience, testing the
completeness and accuracy of data used to develop the aforementioned assumptions, testing that the aforementioned
assumptions are accurately reflected in the model, and testing the mathematical accuracy of management's model.
Professionals with specialized skill and knowledge were used to assist in evaluating the appropriateness of the models for
embedded derivatives, and the reasonableness of the aforementioned assumptions used in the valuation of the guaranteed
benefit features based on industry knowledge and the Company’s historical experience.

Valuation of the deferred acquisition costs related to universal life and variable life products and fixed and variable deferred
annuity products and deferred sales inducements related to fixed and variable deferred annuity products

Asdescribed in Notes 2, 7 and 13 to the consolidated financial statements, as of December 31, 2019, a significant portion
of the $19.9 billion deferred policy acquisition costs (DAC) are associated with certain universal and variable life products and
fixed and variable deferred annuity products, and a significant portion of the $935 million deferred salesinducements (DSl) are
associated with certain fixed and variable deferred annuity products. Acquisition costs that relate directly to the successful
acquisition of new and renewal insurance and annuity business are deferred to the extent such costs are deemed recoverable
from future profits. DAC related to universal and variable life products and fixed and variable deferred annuity products is
generally amortized over the expected life of the policies in proportion to gross profits arising principaly from investment
margins, mortality and expense margins, and surrender charges. These margins are updated periodically based on historical and
anticipated future experience. The Company also offers various types of sales inducements to policyholders related to fixed
and variable deferred annuity contracts. Sales inducements are amortized over the expected life of the policies using the same
methodology and assumptions used to amortize DAC. DAC and DSl balances are regularly adjusted with a corresponding
charge or credit to current period earnings for the impact of actual gross profits and changes in management’s projections of
estimated future gross profits. DAC and DSI are subject to periodic recoverability testing.

The principal considerations for our determination that performing procedures relating to the valuation of DAC related to
universal life and variable life products and fixed and variable deferred annuity products and DSI related to fixed and variable
deferred annuity products is a critica audit matter are there was significant judgment by management to determine the
assumptions used in the valuation of DAC and DSI including mortality, lapse, benefit utilization, withdrawal, and premium
pattern rates, as well as interest rate and equity market return assumptions (“significant assumptions’). This in turn led to a
high degree of auditor judgment, subjectivity and effort in performing procedures and evaluating the audit evidence relating to
the significant assumptions. Also, the audit effort involved the use of professionals with specialized skill and knowledge to
assist in performing procedures and evaluating the audit evidence obtained.

Addressing the matter involved performing procedures and evaluating audit evidence in connection with forming our
overall opinion on the consolidated financial statements. These procedures included testing the effectiveness of controls
relating to the valuation of DAC related to universal life and variable life products and fixed and variable deferred annuity
products and DSl related to fixed and variable deferred annuity products, including controls over the development of the
significant assumptions. These procedures aso included, among others, evaluating the appropriateness of management’s
models, evaluating the reasonableness of the significant assumptions used in the valuation based on industry knowledge and
data as well as historical Company data and experience, testing the completeness and accuracy of data used to develop the
assumptions, testing that the assumptions are accurately reflected in the model, and testing the mathematical accuracy of
management’s model. Professionals with specialized skill and knowledge were used to assist in evaluating the reasonableness
of these significant assumptions.

139/141



EDINETOOOO
o o o o {0 e K )

0ooooooooooog
Valuation of the liability for future policy benefits for individual and group long-term care policies

As described in Note 12 to the consolidated financial statements, as of December 31, 2019, a portion of the liability for
future policy benefits is associated with benefits that will become payable on long-term care policies. This liability is
determined by management using the net premium valuation methodology and, is accrued when premium revenue is
recognized. The liability, which represents the present value of future benefits to be paid to or on behalf of policyholders and
related expenses less the present value of future net premiums, is estimated using assumptions applicable at the time the
insurance contracts are written, with provisions for the risk of adverse deviation, as appropriate. The origina assumptions

continue to be used in subsequent accounting periods unless a premium deficiency exists. Premium deficiency reserves are
established by management, if necessary,
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when the liability for future policy benefits plus the present value of expected future gross premiums are determined to be
insufficient to provide for expected future policy benefits and expenses. Most contracts have recorded a premium deficiency
reserve, for which assumptions as of the most recent premium deficiency reserve establishment are used. The primary
assumptions used in establishing these reserves include interest rate, morbidity, mortality, lapse, premium rate increase and
mai ntenance expenses.

The principal considerations for our determination that performing procedures relating to the valuation of the liability for
future policy benefits for individual and group long-term care policies is a critical audit matter are there was significant
judgment by management to develop the primary actuaria assumptions used in determining whether a premium deficiency
exists, including morbidity, mortality, lapse, and premium rate increase (“ significant assumptions”), which led to a high degree
of auditor judgment, subjectivity, and effort in performing procedures and evaluating the audit evidence relating to the
significant assumptions used by management in the valuation of these liabilities. Also, the audit effort involved the use of
professionals with specialized skill and knowledge to assist in performing procedures and evaluating the audit evidence
obtained.

Addressing the matter involved performing procedures and evaluating audit evidence in connection with forming our
overall opinion on the consolidated financia statements. These procedures included testing the effectiveness of controls
relating to the valuation of the liability for future policy benefits for individual and group long-term care policies and
determining whether a premium deficiency exists, including controls over the development of the significant assumptions.
These procedures also included, among others, evaluating the appropriateness of management’'s model, evaluating the
reasonableness of the significant assumptions used in the valuation based on industry knowledge and data as well as historical
Company data and experience, testing the completeness and accuracy of data used to develop the significant assumptions,
testing that the assumptions are accurately reflected in the model, and testing the mathematical accuracy of management’s
model. Professionals with specialized skill and knowledge were used to assist in evaluating the reasonableness of the
significant assumptions.

Contingent payments related to the acquisition of Assurance 1Q

As described in Note 1 to the consolidated financial statements, on October 10, 2019, the Company completed the
acquisition of Assurance |Q for $2.2 hillion paid at closing, plus the fair value of additional contingent payments of up to $1.2
billion payable in 2023 upon the achievement of certain financial targets. A portion of the contingent payments will be
accounted for as compensation expense.

The principal considerations for our determination that performing procedures relating to the contingent payments related
to the acquisition of Assurance 1Q is a critical audit matter are there was significant judgment by management to determine
whether such payments represented contingent consideration or compensation given the terms of the agreement. This in turn
led to a high degree of auditor judgment, subjectivity and effort in performing procedures and evaluating the audit evidence
relating to management’s assessment of the recognition and presentation of the contingent payments. Also, the audit effort
involved the use of professionals with specialized skill and knowledge to assist in performing procedures and evaluating the
audit evidence obtained.

Addressing the matter involved performing procedures and evaluating audit evidence in connection with forming our
overall opinion on the consolidated financia statements. These procedures included testing the effectiveness of controls
relating to the acquisition accounting, including controls over management’ s identification, recognition and presentation of the
contingent payments. These procedures also included, among others, reading the purchase agreement and evaluating
management’s assessment of the contingent payments related to the acquisition, including the identification of contingent
payments in connection with the acquisition and the allocation of those payments between purchase price and compensation
expense. Professionals with specialized skill and knowledge were used to assist in evaluating the appropriateness of the
classification of the contingent payments related to the Assurance |Q acquisition.

/< PricewaterhouseCoopers LLP

New York, New Y ork
February 14, 2020

We have served as the Company’s auditor since 1996, which includes periods before the Company became subject to
SEC reporting requirements.
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