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(SAP SE)

(Luka Mucic, Chief Financial Officer)

(Dr. Michael Ploetner, Corporate Counsel)

69190 16

(Dietmar-Hopp-Allee 16, 69190 Walldorf, Federal Republic of Germany)

11
03(6775)1000
11
03(6775)1000
) 1. SAP SAP SE
2 €
1 125.47 URJ 2020 8 31
3.
4. IFRS IFRS IFRS
https://www.sap.com/investors/en/reports/reporting-framework._html
5. 2020 6 26
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2 IFRS
2020 6 30 2019 6 30 2018 6 30 2019 12 31 2018 12 31
13,264 12,722 11,260 27,553 24,708
2,494 691 2,069 4,473 5,703
1,697 475 1,426 3,370 4,088
1,681 455 1,425 3,321 4,083
1 (
1.42 0.38 1.19 2.78 3.42
( )
1 (
1.42 0.38 1.19 2.78 3.42
( )
1,185 1,194 1,193 1,194 1,194
C X )
1,185 1,194 1,194 1,194 1,194
( )(
6,205 5,168 4,515 5,314 8,627
60,709 57,707 45,481 60,212 51,502
1,229 1,229 1,229 1,229 1,229
29,072 27,641 25,857 30,822 28,877
23 52 17 22 9
1,998 2,493 0 1,995 49
() 101,379 98,332 93,846 100,330 96,498
6 1 (0.1)
2020 6 30
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2020 6 30
EMEA APJ

6,354 4,638 5,461 16,454

8,278 6,067 5,992 20,337

12,941 5,942 9,330 28,214

10,266 10,493 5,104 25,863

3,208 2,215 1,233 6,656

2,138 1,049 670 3,857

SAP (6 30 ) 43,184 30,404 27,791 101,379

D 0 0 0 0

SAP (6 ) 43,190 30,248 27,718 101,156

D
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2020
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2019 2019 Form 20-F
(6.1)
b))
2019 a
2020 a
1
IT
IT
IT 1 SAP Success
Factors SAP Concur SAP Commissions CallidusCloud Commissions SAP CPQ CallidusCloud
CPQ SAP Cloud for Customer SAP Sales Cloud SAP
Cloud Platform SAP Analytics Cloud
2020 5 4
2020
2019 2019 Form 20-F
b))
CovID-19
1
CoviD-19 2019 12 COVID-19

WHO
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1
SAP 2020 IFRS
2020 2019
1- 2 1- 2 )
4,055 3,247 807 25
1,224 1,599 -374 -23
5,826 5,692 134 2
11,106 10,538 567 5
13,264 12,722 542 4
-10,770 -12,031 1,261 -10
2,494 691 1,803 >100
D) 18.8 5.4 13.4pp NA
1,697 475 1,222 >100
) 30.6 29.7 0.9pp NA
¢ ) 1.42 0.38 1.04 >100
IFRS
13,264 2019 12,722 4
25 4,055
2019 3,247 CovID-19
COVID-19 1
2
2020 1,224 2019 1,599
23
10 10,770 2019 12,031
2019
2019 1,085
2020 13
(B.4) 612
2019 1,114
(8-3)
CovID-19 2020 57%
CovID-19 1.2 COVID-19
(IN.2)
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1,803 2,494 2019 691
13.4 18.8 2019 5.4
1
1,697 2019 475 1 1.42
2019 0.38
30.6 2019 29.7
IFRS
IFRS
IFRS IFRS
2020 IFRS

IFRS IFRS
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SAP 2020 IFRS
IFRS
2020 2019 ( )
1- 2 1- 2 ()
)
4,057 3,299 23 22
1,224 1,599 -23 -23
5,826 5,692 2 2
11,107 10,589 5 4
13,266 12,773 4 3
-9,820 -9,490 3 3
3,446 3,283 5 4
() 26.0 257 0-3pp 0.2pp
2,409 2,397 1 NA
() 29.0 26.6 2.4pp NA
- ( ) 2.02 1.99 1 NA
IFRS
2020
CCB
CCB 12 2020
30 CCB 6,655 20
IFRS 4,057 2019 3,299 2019
23 22 2.3
69.4 2019 67.1
IFRS 11,107 2019 10,589
4
IFRS
23 COVID-19
IFRS 4 13,266 2019 12,773
3
IFRS 9,820 2019 9,490 3
3 IFRS 23 IFRS
14 IFRS 4
IFRS 2019
2.3
2020 IFRS 2019 3
IFRS 3,446 2019 3,283 5
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IFRS 0.3 0.2
26.0 2019 25.7
IFRS 1 2,409 2019 2,397
1 IFRS 1 2.02 2019 1.99
IFRS 29.0 2019 26.6
2020 2 SAP
(0.1)
2020
Concur Qualtrics 4
2020
(C.1) (C.2)
- 2020 1- 2 12_0192 () ()
3,112 3,087 2,482 25 24
() 64.8 64.8 61.8 3.0pp 3.0pp
10,301 10,253 9,923 4 3
() 79.2 79.2 79.2 0.0pp 0.0pp
(GD) 4,159 4,131 3,978 5 4
() 40.4 40.3 40.1 0.3pp 0.2pp
2020 25
24 3.0
2020 2 5,824
23 1,220
CovID-19
7,044 4
3 10,301 0.3
0.2
2019 82.3 4.4
2020 86.8
IFRS 2020 -2 12-0192 = )
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1,644 1,630 1,654 -1 -1
() 30.0 29.5 23.2 6.8pp 6.3pp
1,646 1,632 1,656 -1 -1
() 26.6 26.1 19.5 7.1pp 6.6pp
« ) 207 196 85 >100 >100
() 12.6 12.0 5.2 7.4pp 6.8pp
2020 2020
1,644 1
9 10
6.8 6.3
Concur
2019
IFRS 2020 1- 1- 2 ) )
690 675 654 5 3
() 88.2 88.2 85.7 2.5pp 2.4pp
807 791 770 5 3
() 79.5 79.4 77.2 2.3pp 2.2pp
« ) 297 289 279 7 4
() 36.8 36.5 36.2 0.6pp 0.3pp
COVID-19 2020 Concur 5
3 13
14 2.5
2.4 88.2
2.3 2.2
79.5 79.4 Concur
2020 7 4 297
Qualtrics
2019
IFRS 2020 1- 1- 2 ) )
250 244 158 59 55
() 90.9 90.9 91.8 -0.8pp -0.9pp
329 321 214 54 50
() 77.0 76.9 80.5 -3.5pp -3.6pp
« ) 5 -4 14 <-100 <-100
) -1.5 -1.2 6.6 -8.1pp —7.8pp
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2019
RS 2020 1- 2 1 9 ) )
3) 1,411 1,389 1,292 9 7
— SaaS/PaaSl) Concur 690 675 654 5 3
9 2,225 2,205 1,678 33 31
3,636 3,594 2,970 22 21
- laas? 421 417 329 28 27
4,057 4,011 3,299 23 22
3) 79.3 79.2 77.9 1.4pp 1.3pp
— SaaS/PaasD( ) concur 88.2 88.2 85.7 2.5pp 2.4pp
9 69.8 69.9 66.6 3.3pp 3.3pp
73.5 73.5 71.5 2.0pp 2.0pp
- laasd( ) 33.5 33.2 27.1 6.5pp 6.1pp
() 69.4 69.3 67.1 2.3pp 2.2pp
1
2)
3) Concur
4) SaaS/PaaS
IFRS
2020 2019
1- 1- 2
3,772 2,679 +41%
—-497 -539 —8%
-156 -185 —15%
3,119 1,956 +59%
( ) 24 15 +8pp
( 184 412 —228pp
(Days’ Sales Outstanding DSO)( ) 76 70 6
785
117
DSO 12

15/65



EDINETOOOO
DO0O0OoDoOoOgOooOo(E24727)

Ooodgoo
B BFa—o
L )
457 156 47 —443
1EE4 454
£.285
Al o Hrparirm » Fo=— #1119
SR W REAK VAR RS [ Bkt gl ] R
20145 Heap o iva e
2H31H v T — G HanH
Py 2493 LTy ] 539 17 6147 L7980 i 553
2020 2019
6 30 12 31
14,855 13,668 +1,187
6,205 5,314 +890
1,196 67 +1,128
7,401 5,382 +2,019
7,454 8,286 -831
29,214 29,159 +55
60,709 60,212 +497
29,072 30,822 -1,750
) ( 48 51 -3pp
2020 5 3 9 2,000
SAP SE
2020 1,527
5
SAP
BrandZz 2020 100
17 580
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Remote Work Pulse Qulatrics Healthcare Workforce Pulse

13
CovID-19

19 Prescreen and Routing
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2019

Qualtrics

Qualtrics Remote Educator Pulse

Qualtrics COVID-

Qualtrics EmployeeXM

2020 3 SAP HANA Cloud SAP HANA
2020
CoVID-19
Deutsche Telekom Corona-Warn-App
2020 2 ERP SAP S/4HANA 2040 SAP
S/4HANA 2020 800 22 14,600
7,400
COVID-19 SAP Ariba Discovery
SAP Concur
Triplt
Triplt Pro 6
2020

SAP

Business Technology Platform
2020 6
Climate 21

SAP Services and Support
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SAP Digital Business Services SAP Services and Support 22,500
180
2019
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1995
1
3 4
2019 2019 12 31 Form 20-F
SEC
2020
2020
International Data Corporation 1DC ECB IMF
IT
IDC ECB IMF
IDC ECB IMF
2020 6 30 2020 6 30

ECB 2020 6 1 COVID-19
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EMEA 2020
5 2
ECB 2020
GDP 2020 2
ECB
ECB APJ
2019 CoVID-19 2020
1 2
IT
2020 IT 2 COVID-19
IT
3 International Data Corporation 1DC
IDC 2020 IT
4
Al 2020
IDC 3
4
IT CoVID-19 EMEA IDC
4 48 SaaS 5 APJ 2020
IDC
4
1 4/2020 2020 6 18

(http://www._ecb.europa.eu/pub/pdf/ecbu/eb202004.en.pdf)
2) IDC CEO Priorities in Europe for 2020: Delivering Value in the Digital Economy, Doc #EUR 146190420
3) IDC Market Perspective: COVID-19: Quantifying the Impact on Industry, Doc #US46229820, 2020 4
4) IDC COVID-19 Tech Index: Coronavirus Index Report, Doc #US46272920, 2020 5
5) IDC Survey Spotlight: What will be the impact of COVID 19 on SaaS spend in 2020?, Doc #US46233119, 2020 4

2 COVID-19 1

APJ
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2 COVID-19
e
Qualtrics
CovID-19
2 CovID-19 ECB
1
3 2021 2022 ECB
ECB
EMEA
ECB
2020
ECB
APJ 2 3 4
ECB ECB
2020
IMF 2021
— GDP
2019 2020 e 2021 p

2.9 —4.9 5.4
1.7 -8.0 4.8
3.7 -3.0 5.9
1.3 -10.2 6.0
0.6 7.8 5.4
2.1 5.8 4.3
1.0 4.7 3.3
3.1 -3.2 3.4
2.3 -8.0 4.5
1.7 -8.4 4.9
0.1 9.4 3.7
0.7 5.8 2.4
5.5 -0.8 7.4
6.1 1.0 8.2

e estimate p projection
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International Monetary Fund (IMF), World Economic Outlook June 2020, A Crisis Like No Other

(https://www.imf_org/en/Publications/WEO/Issues/2020/06/24/WEOUpdateJune2020)
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IT 2020
IDC COVID-19
2
3
1DC 50
3 laaS SaaS PaaS
4 IDC
5 IDC
3
IT IT 2020
IDC 6 6
1 2020 3.6 IDC IT
2020 -1.6
1 7
1 4/2020 2020 6 18

https://www.ecb.europa.eu/pub/pdf/ecbu/eb202004.en.pdf
2) IDC CEO Priorities in Europe for 2020: Delivering Value in the Digital Economy, Doc #EUR 146190420
3) IDC Survey Spotlight: COVID-19 Brings New C-Suite Priorities, Doc #US46403520, 2020 5
4) IDC COVID-19 Tech Index: Coronavirus Index Report, Doc #US46272920, 2020 5
5) IDC Survey Spotlight: What will be the impact of COVID 19 on SaaS spend in 2020?, Doc #US46233119, 2020 4

6) IDC Survey Spotlight: What is the Effect of COVID-19 on IT Services in Europe?, Doc #EUR146256120, 2020 4

7) IDC Market Perspective: COVID-19: Quantifying the Impact on Industry, Doc #US46229820, 2020 4

loT

Climate 21
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2019

2019

68

87

2020

IFRS
4 21 COVID-19
IFRS
2019 70.1
IFRS
240
251
IFRS
2019 276.3
IFRS
2019 82.1
70
COVID-19
SaaS/PaaS—
80
SaaS/PaaS
68
laaS
29

2019

2020

2019

230.9

78

2020

70

2020

24/65

18

2019

EDINETOOOO
DO0O0OoDoOoOgOooOo(E24727)

Oooooo
2020 2020 7
4
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28 87 90
1 4 234
7 9 247
278 285
292 297
81 87
89 93
72
2020 78
2020 70
35
71 2019
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2020
3 2020
2020 6
3 1- 4
-3 -1
-1 +1
-3 -2
-1 0
-2 -1
0 +1
COVID-19
600
2020
IFRS IFRS
IFRS
2020 2020 2019
1- 2 1- 2
0-30 2 51
580-690 325 341
1,200-1,600 612 1,114
20-40 13 1,085
2020 IFRS 28.5 29.5 27.0 28.0

IFRS 27.5 28.5 26.5 27.5
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2020
2020
2020 6 30
2020
2020
950
23
50
2023
2020
2020
2020 12 31
2020 2021
11
9
235
2020
3
210
2019

2019

600
2019
COVID-19
40 35
80
11 290
Qualtrics 20
2023
75 IFRS
0.9
487
591 230
2021 2020
2023
COVID-19
2020
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2019
2020 4 21
35
50
500
62
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2020
2020
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2019
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COVID-19
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6 1 (0.1)

3 3 (2
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2020 6 30
) ) )™
1,728,504,232 1,228,504,232 500,000,000
T
2020 6 30
)
1,228,504,232
1,228,504,232 - -
(1.
2. ADR
(2020 1 1 2020 6 30 )
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2020 6 30
( )
()
( )
1,228,504,232
2019 12 31 - 1,228,504,232 - -
(154,140,425,989)
2020
1,228,504,232
2020 6 30 - 1,228,504,232 -
(154,140,425,989)
SAP SE SAP SE
) 5 SAP SE
()
2020 6 30
SAP SE SAP SE
3
2020 6 30
Q)
(Dietmar
Hopp)( )® 69190 16 61,864,345 5.036
( yo (Hasso Plattner) 69190 16 72,369,813 5.891
@ ) 69190 16 26,998 0.002
(18 ) 69190 16 72,388,510 5.892
26 )® 69190 16 72,415,508 5.895
BlackRock, Inc. ® 63,144,790 5.140
197,424,643 16.070
[ 2020 2 20 136
(@) HP Endowment GmbH & Co. KG Hasso Plattner
Single Asset KG
(©) 2020 2 7 SAP SE
1
“4) BlackRock, Inc. 5

BlackRock, Inc.

2020 6 30

BlackRock, Inc.

2020 6 4
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IFRS
4l SAP
2020 6 30 2019 6 30
4,055 508,781 3,247 407,401
1,224 153,575 1,599 200,627
5,826 730,988 5,692 714,175
7,051 884,689 7,291 914,802
11,106 1,393,470 10,538 1,322,203
2,159 270,890 2,184 274,026
(A.1),(C.2) 13,264 1,664,234 12,722 1,596,229
-1,370 -171,894 -1,237 -155,206
-998 -125,219 ~1,069 -134,127
-2,368 -297,113 -2,306 -289,334
-1,725 -216,436 -1,845 -231,492
-4,004 -513,674 -4,151 -520,826
9,171 1,150,685 8,571 1,075,403
-2,210 -277,289 2,114 -265,244
-3,684 -462,231 -3,833 -480,927
-729 -91,468 -895 -112,296
(B-4) -13 -1,631 -1,085 -136,135
/ -41 -5,144 48 6,023
-10,770 -1,351,312 -12,031 -1,509,530
2,494 312,922 691 86,700
/ -103 -12,923 -44 -5,521
406 50,941 286 35,884
-354 -44,416 -258 -32,371
(€.3) 53 6,650 29 3,639
(€-2) 2,444 306,649 675 84,692
-747 -93,726 -201 -25,219
1,697 212,923 475 59,598
1,681 210,915 455 57,089
16 2,008 20 2,509
1 ( )*1 1.42 178 0.38 48
1 ( )*1 1.42 178 0.38 48
*1 2020 6 30 2019 6 30 6 1,185 1,185

1,194 1,194
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SAP
2020 6 30 2019 6 30
al 1,607 212,923 475 59,598
( ) 4 502 6 753
-1 -125 -5 -627
( ) 4 502 1 125
4 502 1 125
-28 -3,513 180 22,585
0 0 0 0
( ) -28 -3,513 180 22,585
-1 -125 0 0
( ) -30 -3,764 180 22,585
10 1,255 -8 -1,004
3 376 9 1,129
13 1,631 1 125
-3 -376 0 0
( ) 9 1,129 1 125
-20 -2,509 181 22,710
-17 -2,133 181 22,710
1,680 210,790 656 82,308
1,664 208,782 636 79,799
16 2,008 20 2,509

35/65



EDINETOOOO
DO0O0OoDoOoOgOooOo(E24727)

OooOodd
F3AP
2020 6 30 2019 12 31
6,205 778,541 5,314 666,748
1,419 178,042 297 37,265
6,584 826,094 7,908 992,217
(A.2) 1,359 170,514 1,188 149,058
476 59,724 506 63,488
16,043 2,012,915 15,213 1,908,775
(0.2) 29,214 3,665,481 29,159 3,658,580
4,158 521,704 4,491 563,486
(0.3) 5,272 661,478 5,496 689,583
2,595 325,595 2,336 293,098
91 11,418 129 16,186
(A.2) 1,777 222,960 1,701 213,424
313 39,272 435 54,579
1,246 156,336 1,251 156,963
44,666 5,604,243 44,999 5,646,025
60,709 7,617,158 60,212 7,554,800
1,311 164,491 1,581 198,368
391 49,059 255 31,995
(E.2) 4,066 510,161 3,273 410,663
3,636 456,209 4,818 604,514
(8.4) 105 13,174 268 33,626
5,791 726,597 4,266 535,255
15,300 1,919,691 14,462 1,814,547
7 878 8 1,004
566 71,016 538 67,503
(€.2) 14,499 1,819,190 12,923 1,621,449
603 75,658 814 102,133
515 64,617 478 59,975
79 9,912 79 9,912
69 8,657 89 11,167
16,338 2,049,929 14,929 1,873,142
31,637 3,969,494 29,390 3,687,563
1,229 154,203 1,229 154,203
548 68,758 545 68,381
28,529 3,579,534 28,783 3,611,403
1,749 219,447 1,770 222,082
-3,072 -385, 444 -1,580 -198,243
28,982 3,636,372 30,746 3,857,701
89 11,167 76 9,536
(E.1) 29,072 3,647,664 30,822 3,867,236
60,709 7,617,158 60,212 7,554,800
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SAP
2018 12 31 1,229 543 27,407 1,234 -1,580 28,832 45 28,877
IFRS 16 -71 -71 -71
2019 1 1 1,229 543 27,336 1,234 -1,580 28,761 45 28,807
ol 455 455 20 475
1 181 181 181
456 181 636 20 656
3 3 3
-1,790 -1,790 -5 -1,795
-30 -30 -30
2019 6 30 1,229 545 25,970 1,415 -1,580 27,579 60 27,640
£2019 12 31 1,229 545 28,783 1,770 -1,580 30,746 76 30,822
ul 1,681 1,681 16 1,697
4 -20 -17 -17
1,684 -20 1,664 16 1,680
3 3 3
-1,864 -1,864 -2 -1,866
-1,492 -1,492 -1,492
-5 -5 -5
-69 -69 -69
-1 -1 -1 -2
2020 6 30 1,229 548 28,529 1,749 -3,072 28,982 89 29,072
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2018 12 31 154,203 68,130 3,438,756 154,830 -198,243 3,617,551 5,646 3,623,107
IFRS 16 -8,908 -8,908 -8,908
2019 1 1 154,203 68,130 3,429,848 154,830 -198,243 3,608,643 5,646 3,614,414
al 57,089 57,089 2,509 59,598
125 22,710 22,710 22,710
57,214 22,710 79,799 2,509 82,308
376 376 376
-224,591 224,591 -627 -225,219
-3,764 -3,764 -3,764
2019 6 30 154,203 68,381 3,258,456 177,540 -198,243 3,460,337 7,528 3,467,991
$2019 12 31 154,203 68,381 3,611,403 222,082 -198,243 3,857,701 9,536 3,867,236
al 210,915 210,915 2,008 212,923
502 -2,509 -2,133 -2,133
211,291 -2,509 208,782 2,008 210,790
376 376 376
-233,876 -233,876 -251 234,127
-187,201 -187,201 -187,201
-627 -627 -627
-8,657 -8,657 -8,657
-125 -125 -125 -251
£2020 6 30 154,203 68,758 3,579,534 219,447 -385,444 3,636,372 11,167 3,647,664
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SAP
2020 6 30 2019 6 30
af 1,697 212,923 475 59,598
925 116,060 897 112,547
612 76,788 1,114 139,774
a 747 93,726 201 25,219
al -53 -6,650 -29 -3,639
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