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2020 2019 2018 2017 2016
)
) (1,614 872) 1,974 2,370 874
(184) 603 2,100 3,832 4,234
(
5,900 6,044 9,468 13,052 13,305
(1,488) (1,013) 1,506 1,809 (212)
)
23,666 23,503 26,878 43,462 39,930
681,150 636,491 604,958 818,868 816,829
122,392 125,413 143,875 233,073 245,237
) 101,491 108,391 111,964 280,402 272,760
195,184 177,236 180,836 381,546 375,252
)
Tier 14.7 14.2 13.8 11.8 10.2
Tier 18.1 17.6 16.0 13.8 12.3
27.3 27.9 26.2 16.9 15.7
)
(7.9 (4.6) 4.2 4.4 (1.2)
@.7 0.6 5.1 n/a n/a
113.6 112.2 77.6 78.2 90.3
) 89.6 87.9 76.1 67.5 63.9
52.0 61.2 61.9 73.5 72.7
2020
Tier
AT

RoTE
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2021 26
()
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150,004 100
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HOST HSBC
HSBC

HSBC
26 100

GLCM
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2020 The Banker HSBC
Best Transaction Bank in Western Europe

GLCM
2020
SEPA
2020
2020 31 EU 2020 12 31
EU EU 2020 12 24 2020 12
30
EU
EU
2020
12 31
2020 2019
( )
Tier 18,042 17,791

Tier 22,165 22,130

33,438 34,929
( )
77,214 79,208
19,344 21,286
14,589 13,107
11,245 11,812
122,392 125,413
)
Tier 14.7 14.2
Tier 18.1 17.6

27.3 27.9
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( )
Tier ( ) 22,165 22,130
( ) 565,049 571,302
(@) 3.9 3.9
( )
Tier ( ) 21,732 21,480
( ) 565,049 571,302
) 3.8 3.8
CRR
473 a IFRS
IFRS 9
EU EU
2018
* 2020 12 31 2019 12
31
Tier CET
1 797 797
- 797 797
2 17,407 19,272
3 2,888 2,048
5 CET 66 350
5a (1,755) (3,019)
6 Tier 19,403 19,448
28 Tier (1,361) (1,657)
29 Tier 18,042 17,791
36 Tier 4,167 4,384
43 Tier (49) (45)
44 Tier 4,123 4,339
45  Tier 22,165 22,130
51 Tier 11,724 13,229
57  Tier (451) (430)
58  Tier 11,273 12,799
59 33,438 34,929
* (EBA)
2020 12 31 CET 2019 12 31 14.2 14.7
RWA CET
0.4
0.2

1.0
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CET
RWAs 0.4 3.0
3.4
RWA 0.9 CmB 2.8 GBM 0.8
RWA WPB
0.3 RWA
3.2
2.2 CMB 1.3 GBM 1.0
RWA 0.1 VaR RNIV
RWA 1.2
GBM 0.1
WPB 1.3
RWA 4.5
GBM CmB RWA 7.4 4.8
CRR CMB
RWA 0.3
2020 3.8
GBM
RWA 2.8
GBM RWA 1.0
WPB RWA 1.5
WPB CMB GBM
2020
9,119 28,768 68,569 5,850 13,107 125,413
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(260)  (2,780) (831) (241) 3,166 (946)

5 1,321 989 (160) - 2,155

1,346 G (259) 24 (1,179) (125)

1,522 (1,485)  (6.002) 1,296 204 (4,465)

313 1,072 (26) (290) (709) 360

2,926 (1,929)  (6,129) 629 1,482 (3,021)

2020 12 31 12,045 26,839 62,440 6,479 14,589 122,392

2020 12 31 3.8
2019 12 31
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2019
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EU
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EEA
EU
EU
EU EU
EU
EU
EU
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FCA 2017 2021 LIBOR
2016 EU
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IBOR RFR
RFR
LIBOR 1BA LIBOR 2023 30
2021 12 31
2023 30
IBOR
2020 IFRS
1ASB
2021 HSBC
2020
EONIA
LIBIOR LIBOR
2020 12 31
10,012 5,762 1 184
1,933 1,410 3 1
1,700,582 868,313 196,515 134,693
LIBOR LIBOR LIBOR
THBFIX
HSBC IBOR
LIBOR 2021 12 31

HSBC

I1BOR

46/422



EDINETOOOO
OO000DO00oDOo00DOo0ooOodn(E22630)
oOoOooodn

2020

2020
2021

2021
EU

BoE

BoE

2020
CLBILS

47/422



EDINETOOOO
OO000DO00oDOo00DOo0ooOodn(E22630)
oOoOooodn

ECL

ECL

IFRS

48/422



EDINETOOOO
OO000DO00oDOo00DOo0ooOodn(E22630)
oOoOooodn

49/422



EDINETOOOO
OO000DO00oDOo00DOo0ooOodn(E22630)
ooOooodn

VaR

VaR

RMM
RMM

50/422



EDINETOOOO
OO000DO00oDOo00DOo0ooOodn(E22630)
ooOooodn

HSBC
HSBC

)
(i

Gii)

51/422



EDINETOOOO
OO000DO00oDOo00DOo0ooOodn(E22630)
ooOooodn

2020

IFRS

IFRS

52/422



EDINETOOOO
OO000DO00oDOo00DOo0ooOodn(E22630)
oOoOooodn

IFRS
IFRS
HSBC IFRS
ECL
HSBC
CRR

10 CRR 23 PD

10 23

CRR

53/422



EDINETOOOO
OO000DO00oDOo00DOo0ooOodn(E22630)

OOoooo0
12 PD
12
12
% %
BBB A- CRRL  CRR2 0 -0.169 1 0.000 - 0.500
BBB
BB BBB+  BBB- CRR3 0.170 - 0.740 0.501 - 1.500
BB- B B+ B
CRR4  CRRS 0.741 - 4.914 1.501 - 20.000
B- ¢ B- C CRR6 CRR8 4.915 - 99.999 20.001 - 99.999
CRR9  CRR10 100 100
CRR
12 PD
1.2(i)
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1.2(i)
1.2(i)
1.2(i)
150 210
180
360
60
2020
2020 12 31 115.6 2019 12 31 5.3
3.7

10.4
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oooooog
0.4 1.0
2020 ECL 2020
ECL 2019 12 31 403
379 175
24 23
2020
2020 FEG 2020
30
2020 12 31 3.0 2019 12 31
0.9
IFRS ( )
ECL ELC 2019 12 31 1,113 2020 12 31
1,632
2020 12 31 ECL 1,497 2019 1,050
135 2019 63
FvoCl 22 2019 16
IFRS
2020 12 31 2019 12 31
( ) ( )
ECL ECL
( ) 102,960 (1,469) 109,428 (1,037)
- 26,499 (208) 24,833 173)
- 62,987 (1.168) 66,990 (809)
- 13,474 (93) 17,605 (55)
( ) 12,662 (16) 11,471 4
202,763 (12) 181,755 )
- 85,093 (€h) 51,816 -
- 243 - 707 -
- 67,577 - 85,756 -
- 15 - 13 -
- 49,835 (1D 43,463 (©)
( ) 318,385 (1,497) 302,654 (1,050)
143,036 (112) 121,447 (54)
- 2,211 () 1,950 @
- 75,863 (89) 68,893 (50)
- 64,962 (22) 50,604 (&)
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n[n]n]n]nlsln
3,969 (23) 4,318 ©)
- 32 = 34 -
- 2,735 (19) 2,849 ®)
- 1,202 (0)) 1,435 )
147,005 (135) 125,765 (63)
465,390 (1,632) 428,419 (1,113)
ECL ECL
( ) )
( FVoCI
) 51,713 (22) 46,360 (16)
ECL ECL ECL
ELC
IFRS
IFRS
Fvoct
IFRS
2020 12 31 2019 12 31
( ) )
ECL ECL
( 43,831 (590) 50.314 (388)
- 3,582 (13) 3.637 ®)
- 26,014 (494) 29,839 (345)
- 14,235 (83) 16,838 (35)
( ) 8,078 (15) 9,525 )
135,900 () 114,330 -
: 48,777 - 30,149 -
- 37 - 44 -
_ 50,137 - 50,736 _
_ 2,214 _ - -
- 34,735 (€)) 33,401 -
187,809 (606) 174,169 (391)
45,308 (81) 39,682 (25)
- 352 = 308 )
- 25,444 (66) 25,495 (23)
- 19,512 (15) 13,879 [6))
1,510 @3) 3,695 @
- 3 = 3 -
- 457 ©) 674 ®
- 1,050 () 3,018 )
46,818 (94) 43,377 (29)
234,627 (700) 217,546 (420)
ECL ECL
( ) )
( FvoCI )
28,699 (©) 26,506 [O)
ECL ECL ECL
ELC
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IFRS
IFRS
Fvocl ECL ECL
ECL
12 ECL
ECL
ECL
POCI
ECL
2020 12 31 FVOCI
ECL
[¢ ) ECL ECL %
POCI POCI
PoCI
% % % % %

(

) 83,179 16,774 2,966 41 102,960 (129)  (297) (1,03D) (12) (1,469) 0.2 1.8 34.8 29.3 1.4
- 24,991 974 534 - | 26,499 @18) @n|  @53) = (208) 0.1 3.8 28.7 = 0.8
- 46,773 | 14,052 | 2,121 41| 62,987 (w0)| (225)] (83D) )| (,168) 0.2 1.6 39.2 29.3 1.9

11,415 | 1,748 311 - | 13,474 @) (35) @) = (93) 0.1 2.0 15.1 = 0.7
( ) 12,533 129 = - 12,662 13) ®) = = (16) 0.1 2.3 - - 0.1
202,659 65 39 - 202,763 @ = 0) = 12) = = 25.6 = =
128,956 13,814 266 - 143,036 (34) (68) (10) = (112) = 0.5 3.8 = 0.1
- 1,991 217 3 -] 2,21 = () = = () = 0.5 = = =
- 65,199 | 10,404 260 -| 75,863 (29) 1) ©) = (89) = 0.5 3.5 = 0.1
- 61,766 | 3,193 3 - | 64,92 (5) (16) () = (22) = 0.5 33.3 = =
2,839 1,008 121 1 3,969 @) (10) ©) = (23) 0.1 1.0 7.4 = 0.6
- 26 5 1 = 32 = = = = = = = = = =
- 1,878 737 119 1| 2,735 @) m ©) = @9) 0.2 0.9 7.6 = 0.7
- 935 266 1 -| 1,202 (&) @) = = @) 0.1 1.1 = = 0.3

2020 12 31
430,166 31,790 3,392 42 465,390 (182)  (378) (1,060) (12) (1,632) = 1.2 31.3 28.6 0.4

IFRS

pPocI
DPD 30
30
30
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30 30
2020 12 31
( ECL ECL %
29 29 30 29 30
( ) 16,774 64 50 @o7) [6) @ 1.8 4.7 4.0
- 974 54 39 @ e, @ 3.8 3.7 5.1
- 14,052 9 11 (225) « = 1.6 11.1 =
- 1,748 1 = (35) = = 2.0 = =
( ) 129 - - ®3) - - 2.3 - -
65 - - - - - - - -
2019 12 31 FVOCI
ECL
( ) ECL ECL %
POCI PoOCI
POCI
% % % %
( ) 100,077 7,238 2,043 70 109,428 (104)  (126)  (774) (33) (1,037) 0. 1.7 37.9 47.1 0.9
- 23,213 1,073 487 - | 24,833 (6) @) () - (173), 2.1 29.6 - 0.7
- 59,654 | 5,806 | 1,460 70| 66,99 @5 oo  (s91) G3)|  (809) 0. 1.7 40.5 47.1 1.2
17,150 359 96 -| 17,605 (13), [©) (39), - (55), 0. 0.8 40.6 - 0.3
( ) 11,408 63 - - 11,471 %) - - - ) - - - -
181,697 26 32 - 181,755 - - ©9) - ©) - 28.1 - -
118,078 3,235 129 5 121,447 (22) 11y 1) - (54) 0.3 16.3 - -
- 1,859 88 3 -| 1,950 - 0 - - @ 2.3 - - 0.1
- 65,796 | 2,967 125 5| 68,893 0), ©) @), - (50), 0.3 16.8 - 0.1
- 50,423 180 1 - | 50,604 ) - - - ) - - - -
3,685 567 63 3 4,318 (@) (6) [©) - (9) 0. 1.1 1.6 - 0.2
- 33 - 1 - 34 - - - - - - - - -
- 2,352 433 61 3| 2,849 @) () . - ®) 0. 1.4 - - 0.3
- 1,300 134 1 -| 1,435 - i [©) - [©) -| 100.0 - 0.1
2019 12 31
414,945 11,129 2,267 78 428,419 (132)  (143)  (805) (33)  (1,113) 1.3 35.5 42.3 0.3
IFRS
POCI
2019 12 31
( ) ECL ECL %
29 30 29 30 29 30
% % %
( ) 7,238 73 100 (126) @ 3) 1.7 1.4 3.0
- 1,073 58 44 (23)| a )| a )| 2.1 1.7 2.3
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- 5,806 15 56 (100)| - @ 1.7 - 3.6
- 359 - - 3) - - 0.8 - -
( ) 63 - - - - - - - -
26 5 - - - - - - -
2020 12 31 FVOCI ECL
( ) ECL ECL %
POCI PoCI
poCI
% % % % %
(
) 34,629 7,921 1,279 2 43,831 (79)  (158)  (351) 2  (590) 0.2 2.0 27.4  100.0 1.3
- 3,455 70 57 -| 3.582 w ©®) (O = 13), = 11.4 7.0 = 0.4
- 18,670 | 6,424 918 2| 26,014 o) @2 (30D @ @9 0.4 1.9 32.8 | 100.0 1.9
12,504 | 1,427 304 - | 14,235 () (29)| (46) - (83) 0.1 2.0 15.1 - 0.6
(
) 7,995 83 - - 8,078 (12) [©) - - (15) 0.2 3.6 - - 0.2
135,843 35 22 - 135,900 - - [€)) - w - - 4.5 - -
39,343 5,905 60 - 45,308 (28) (48) ®) - (G1) 0.1 0.8 8.3 - 0.2
- 338 14 - - 352 - - - - - - - = = =
- 21,895 | 3,492 57 - | 25,444 (23), (39) (O = (66), 0.1 1.1 7.0 = 0.3
- 17,110 | 2,399 3 - | 19,512 5) [©) ) - (15), - 0.4 33.3 - 0.1
1,203 253 54 = 1,510 () @ [©) = 13) 0.2 1.6 13.0 = 0.9
- 2 1 - - 3 - - - - - - - = = =
- 331 73 53 - 457 w ) (©) - (©) 0.3 1.4 13.2 - 2.0
- 870 179 1 = 1,050 w (©) = = (O 0.1 1.7 = = 0.4
2020 12 31 219,013 14,197 1,415 2 234,627 (121) (213) (364) () (700) 0.1 1.5 25.7 100-0 0.3
IFRS
pPocl
2020 12 31
( ) ECL ECL %
30 30 30
29 29 29
% % %
( ) 7,921 16 8 (158) @ @ 2.0 6.3 12.5
- 70 15 8 ®) @) @ 11.4 6.7 12.5
- 6,424 1 = (121)| = = 1.9 = =
- 1,427 - - (29) - - 2.0 - -
( ) 83 - - ®) - - 3.6 - -
35 = = = = = = = =
2019 12 31 FVOCI ECL
( ) ECL ECL %
poCI poCI
poCI
% % % % %
( ) 46,173 3,430 678 33 50,314 (58) (67) (239) (24) (388) 0.1 2.0 35.3 72.7 0.8
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- 3,562 57 18 - s.637 @) ®) ) - ®) - 5.3 2.2 - 0.2
- 26,082 | 3,109 615 33| 29,839 48) ©62)| (1) )| (35) 0.2 2.0 34.3 72.7 1.2
- 16,529 264 45 -| 16,838 ©) ©) (24) - (35), 0.1 0.8 53.3 - 0.2
( 9,487 38 - - 9,5 3) - - - 3) - - - - -
114,306 16 8 - 114,330 - - - - - - - - - -
38,820 839 18 5 39,682 (15) (8) ) - (25) - 1.0 11.1 - 0.1
- 305 3 - - 308 - @ - - @ - 33.3 - - 0.3
- 24,657 815 18 5| 25,495 (14) @ @) - 23), 0.1 0.9 1.1 - 0.1
- 13,858 21 - - | 13,879 @) - - - [ - - - - -
3,363 275 57 - 3,695 @) ©) @) - (4) - 0.7 1.8 - 0.1
- 3 - - - 3 - - - - - - - - - -
- 468 150 56 - 674 @) ©) - - ®) 0.2 1.3 - - 0.4
- 2,892 125 1 -| 3,018 - - @) - [ - -| 1000 - -
2019 12 31 212,149 4,598 761 38 217,546 @) an  (242) (24)  (420) - 1.7 31.8 63.2 0.2
IFRS
pPocI
2019 12 31
ECL ECL %
29 30 29 30 29 30
% % %
) 3,430 13 (67) - 2.0 - -
- 57 13 ®) - 5.3 - -
- 3,109 - (62) - 2.0 - -
- 264 - (2)| - 0.8 - -
) 38 - - - - - -
16 - - - - - -
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28
2020 2019

101,491 (8,717) 92,774 108,391 (10,419) 97,972

R 26,291 ® 26,288 24,660 - 24,660
- 61,819 (7,662) 54,157 66,181 (8,833), 57,348
R 13,381 (1,052) 12,329 17,550 (1,586), 15,964
12,646 @37 12,509 11,467 (75) 11,392

203,084 (10,604) 192,480 181,983 (21,848) 160,135

R 85,002 = 85,002 51,816 - 51,816
_ 243 = 243 707 - 707
_ 67,577 (10,604)| 56,973 85,756 (21,848) 63,908
_ 15 = 15 13 - 13
R 50,157 = 50,157 43,601 - 43,691
201,210 (200,137) 1,073 164,538 (163,779) 759

518,431 (219,595) 298,836 466,379 (196,121) 270,258

165,368 = 165,368 148,306 - 148,306

- 18,177 = 18,177 19,456 - 19,456
- 147,191 = 147,191 128,850 - 128,850
12 a1 683,799 (219,595) 464,204 614,685 (196,121) 418,564

2020 2019

43,241 (8,711) 34,530 49,926 (17,409) 32,517

_ 3,569 = 3,569 3,629 - 3,629
_ 25,520 (7,661) 17,859 29,494 (8.,833) 20,661
- 14,152 (2,050) 13,102 16,803 (8,576), 8,227
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8,063 = 8,063 9,522 - 9,522
135,948 (10,003) 125,945 114,440 (14,936) 99,504
_ 48,777 = 48,777 30,149 - 30,149
R 37 = 37 44 - 44
_ 50,137 (10,003) 40,134 50,736 (14,936) 35,800
_ 2,214 = 2,214 - - -
_ 34,783 = 34,783 33,511 - 33,511
182,066 (181,925) 141 152,496 (152,450) 46
369,318 (200,639) 168,679 326,384 (184,795) 141,589
54,899 = 54,899 55,298 - 55,298
- 8,640 = 8,640 11,236 - 11,236
_ 46,259 = 46,259 44,062 - 44,062
12 31 424,217 (200,639) 223,578 381,682 (184,795) 196,887

1 ECL 30

15
10
14
POCI
1.2
ECL
ECL
ECL
ECL HSBC
HSBC 2020
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ECL HSBC
2020
2020
2020 1
ECL
ECL
2021
2021
2021
2021

2021
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2020
WT1 43
2021 2025
% %
GDP
2020 (11.0) .7
2021 4.9 5.9
2022 3.1 2.9
2023 2.4 2.2
5 2.8 2.9
2020 4.6 7.9
2021 6.9 10.0
2022 5.8 9.1
2023 5.4 8.8
5 5.6 9.0
2020 2.3 4.4
2021 Q.1 (0.5)
2022 0.9 4.1
2023 3.0 4.1
5 1.9 2.8
2020 0.3 0.4
2021 0.1 (0.5)
2022 0.1 (0.5)
2023 0.1 (0.5)
5 0.2 (0.5)
40 40
2019 2020 2020
2019
2019
2019

2020
2020
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EU

% %

GDP 19.9 (2021 ) 19.5 (2021 )

3.7 (2022 ) 7.9 (2022 )

6.9 (2022 ) 5.7 (2022 )

0.1 (2022 ) (0.4)(2021 )

5 5

GDP
2021
2020
2021
2021
2020
EU EU
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GDP

% %
GDP (7.6)(2021 )  (3.0)(2021 )
9.4 (2021 ) 11.2 (2021 )
(10.8) (2021 )  (3.3)(2021 )
0.1 (2021 ) (0.5)(2021 )
40 40

GDP

2021
2021 2022
% %
GDP (10.1) (2021 )  (6.7)(2021 )
9.8 (2021 ) 12.3 (2021 )
(14.5) (2021 )  (7.1)(2021 )
0.8 (2021 ) 0.2 (2021 )
15 15
GDP
2021
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IFRS

PD

ECL

ECL

LGD

ECL

2020

PD
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2020
2020
40
15
2021
2020
ECL
ECL
2020
ECL
LGD
PD
LGD
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LGD
ECL
PD
IFRS ECL
PD
LGD
LGD LTV
IFRS
ECL
2020 12 31 IFRS
IFRS
ECL
2020
ECL
2020 12 31 ECL
ECL
ECL
= 8 8
= 56 56
(10) - (10)
3 = 3
16 = 16
9 64 73

1 ECL

69/422



EDINETOOOO
OO000DO00oDOo00DOo0ooOodn(E22630)

oOoOooodn
2020
ECL 2020
GDP
PD
PD
PD
ECL
ECL 100
ECL ECL
ECL
ECL ECL
ECL
ECL LGD
100
ECL
ECL
ECL

ECL
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IFRS ECL
2020 12 31 ECL
ECL 317 88
219 82
156 73
339 98
657 178
( ) 137,825 123,444
2019 12 31 ECL
ECL 119 42
92 40
83 38
108 60
1_ADL 160
( ) 125,085 119,967
ECL
ECL Fvocl
2019 ECL ECL
2020 12 31
IFRS ECL
2020 12 31 ECL
ECL 12 114
11 113
8 111
14 115
17 118
( ) 1,980 19,254
2019 12 31 ECL

ECL 8 102
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7 102
7 102
9 103
2,012 17,749
ECL
ECL IFRS
)
( ) ECL
ECL 12 ECL
ECL
CRR PD
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( )
POCI
( ( ( ( (
) ECL ) ECL ) ECL ) ECL b} ECL
2020 195,249 (132) 11,103 (143) 2,235 (796) 78 (33) 208,665 (1,104)
(19,123) (62) 16,792 93 2,331 3 - - - -
] (31,600)| 54 31,600 (54) = = = - - -
i 12,821 (121)| (12,821)| 121 = S - - - -
i (35D), 7 (2,147) 32 2,498 (39) = = = =
i 7 ©) 160 ®) (167) 8 - = = =
ECL
= 60 = (67 = (2 = = = (9)
95,477 (62) - - - - 10 (®) 95,487 (63)
(
) (72,860) 6 (2,553) 21 (998) 139 (16) 1 (76,427) 167
i (21,912) 48 5,666 6 (C)) 101 @n @ (16,298) 153
- - (53) - (248) - (687) - - - (988)
ECL
- 10 - (36) - - - - - (26)
- - - - (252) 252 @3 23 (275) 275
¢ - - = = (18) 5 - = (18) 5
6,058 5 498 ® 95 (33) 2 = 6,653 [€))
1,826 = 220 w = 2 = = 2,046 1
2020 12 31 184,715 (180) 31,726 (378) 3,352 (1,050) 40 (12 219,833 (1,620)
ECL 9 (324) (449) 2 (766)
2
(17)
ECL (781)
2020 12 31
2020 12 31 12
( )
ECL ECL
219,833 (1,620) (781)
202,763 12) )
42,794 = -
IFRS (17)
IFRS 465,390 (1,632) (800)
FVOCI 51,713 @) ®)
ECL ECL n/a (1,654) (808)
IFRS
HSBC 2020 12 31
ECL

73/422



EDINETOOOO
OO000DO00oDOo00DOo0ooOodn(E22630)

ooooodd
POCI
( ( ( ( (
) ECL ) ECL ) ECL ) ECL ) ECL
2019 205,009 (154) 17,010 (207) 2,557 (989) 124 (78) 224,700 (1,428)
1,566 (61) (2,198) 83 632 (22) - - - -
(8,660)| 19 8,660 (19) - - - - - _
10,426 (80) (10,426)| 80 - - - - - _
(205) 1 (487) 24 692 (25) - - - -
i 5 (&) 55 ) (60) 3 - - - -
ECL
- 52 - (28) - [©) - - - 23
113,078 (79) - - - - 21 (16) 113,099 (95)
(
) (88,021) 5 (1,479) 17 (411) 96 @ 3 (89,918) 121
i (26,328) 60 (2,380) 21 (99) 62 23 8 (28,784) 151
- - 46 - (38) - (333) - (28) - (353)
ECL
- - - - (304) 304 (78) 78 (382) 382
- - - - (65) 46 - - (65) 46
(6,029) 4 (341) 4 (84) 32 (6) 3 (6,460) 43
(4,026) (5) 491 5 9 9 1 ®) (3,525) 6
2019 12 31 195,249 (132) 11,103 (143) 2,235 (796) 78 (33) 208,665 (1,104)
ECL 84 (28) (176) (33) (153)
6
(3)
ECL (150)
2019 12 31
2019 12 31 12
( )
ECL ECL
208,665 (1,104) (150)
181,755 (9) 3
37,999 - _
IFRS 4)
1FRS 428,419 (1,113) (151)
FVOCI 46,360 (16) 27
ECL ECL n/a (1,129) (124)
IFRS
HSBC 2019 12 31 (« )
ECL
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( )
POCI
( ( ( (
) ECL ECL ECL ) ECL ) ECL
2020 94,937 an 4,582 an 753 (242) 38 (24) 100,310 (420)
(12,397) @0 11,422 a7 975 (20) = = = =
(17,892) 36 17,892 (36)| = = - - - -
5,676 (68) (5,676) 68 - - - - - -
(183) 5 (845) 17 1,028 (22 = = = S
i 2 = 51 @ (3) 2 S - - -
ECL
= 26 = (34) = = = - - ®)
14,911 (43) = = = = = = 14,911 (43)
(
) (7,687) 2 (666) 2 (167) 9 (15) 1 (8,535) 14
i (5,898) 35 (1,201) 13 (25) ©) 2 (©) (7,122) 36
- - (D) - (129) - (232) - 1 - (414)
ECL
- 10 - (36) - - - - - (26)
= = = = (118) 118 (23) 23 (141) 141
= = = = (16) 4 = = (16) 4
(60) 7 24 1 @ 4 - - (38) 12
(5,384) = - - ®) 5 - - (5,389) 5
2020 12 31 78,422 (121) 14,161 (213) 1,395 (363) 2 (@) 93,980 (699)
ECL (24) (184) (232) @) (441)
(12)
ECL (453)
2020 12 31
2020 12 31 12
( )
ECL ECL
93,980 (699) (453)
135,900 () 4
4,747 - -
IFRS ®)
IFRS 234,627 (700) (452)
FVOCI 28,699 9) ®)
ECL ECL n/a (709) (457)
IFRS
HSBC 2020 12 31 (« )
ECL

751422



EDINETOOOO

OO000DO00oDOo00DOo0ooOodn(E22630)

oooogoo
POCI
( ( (
ECL ECL ECL ) ECL ) ECL
2019 124,740 (115) 11,439 (154) 1,179 (467) 108 (75) 137,466 (811)
2,678 (32) (2,983) 50 305 (18) - - - -
(3.736) 15 3,736 (15) - - - - - -
6,602 ) (6.,602) a7 - - - - - -
(192) 1 (145) 18 337 (19)) - - - -
] 4 ) 28 - (32), 1 - - - -
ECL
- 31 - (15) - - - - - 16
18,132 (57) - - - - 18 (15) 18,150 (72)
(
) (12,180) 1 (602) 16 (99) 14 - - (12,881) 31
] (19,884) 45 (2,538) 24 (249) 35 14 ) (22,657) 102
- - 34 - (10) - (89) - @) - (72)
ECL
- - - - (194) 194 - - (194) 194
- - - - (62) 45 - - (62) 45
(218) 2 (21) - ) 3 (3) 2 (249) 7
(18,331) 14 (713) 12 (120) 41 (99) 73 (19,263) 140
2019 12 31 94,937 (W) 4,582 77) 753 (242) 38 (24) 100,310 (420)
ECL 54 15 (40) (24) 5
2
(10)
ECL ©)
2019 12 31
2019 12 31 12
( )
ECL ECL
100,310 (420) ®
114,330 - -
2,906 - -
IFRS 2
IFRS 217,546 (420) &)
Fvoct 26,506 O] 2
ECL ECL n/a (424) 1
IFRS
HSBC 2019 12 31 12)
ECL
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PD
2020 12 31
(¢ )
ECL

1FRS
( ) 43,077 24,780 26,477 5,619 3,007 102,960 (1,469) 101,491
19,232 4,341 2,251 141 534 26,499 (208) 26,291
16,340 17,132 22,330 5,023 2,162 62,987 (1,168)) 61,819
7,505 3,307 1,896 455 311 13,474 (93)| 13,381
( ) 10,518 721 1,412 11 - 12,662 (16) 12,646
84,964 - 129 - - 85,093 () 85,092
240 - 3 - - 243 - 243
57,282 8,370 1,920 5 = 67,577 = 67,577
2 = 13 = = 15 - 15
47,928 566 1,285 17 39 49,835 (kD) 49,824
62 2 31 2 2 99 (Y 98
47,866 564 1,254 15 37 49,736 (10)) 49,726
46,029 2,487 405 153 - 49,074 (¢)) 49,052

IFRS
34,302 5,996 9,493 410 - 50,201 - 50,201
2,460 1,152 587 4 - 4,203 = 4,203
165,868 30,113 4,299 890 40 201,210 - 201,210
( ) 492,670 74,185 46,023 7,109 3,086 623,073 (1,519) 621,554

79% 12% 8% 1% = 100%
97,281 26,361 17,081 2,047 266 143,036 (112) 142,924
1,340 1,153 1,020 334 122 3,969 (23) 3,946
98,621 27,514 18,101 2,381 388 147,005 (135) 146,870
2,525 986 578 177 1 4,267 - 4,267
6,728 3,808 3,145 422 179 14,282 (51) 14,231
9,253 4,794 3,723 599 180 18,549 (51) 18,498
( )
Fvoct ( )
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2019 12 31
( )
ECL
IFRS
( ) 43,805 32,224 27,863 3,423 2,113 109,428 (1,037) 108,391
16,704 4,902 2,597 143 487 24,833 173) 24,660
17,252 22,767 22,573 2,868 1,530 66,990 (809) 66,181
9,849 4,555 2,693 412 % 17,605 (55) 17,550
( ) 9,709 1,163 581 18 - 11,471 0 11,467
51,658 42 116 - - 51,816 - 51,816
705 1 1 - - 707 - 707
72,587 10,819 2,258 92 - 85,756 - 85,756
2 - 11 - - 13 - 13
41,895 546 983 7 32 43,463 ©) 43,454
3 35 13 - 1 82 - 82
41,862 511 970 7 31 43,381 ) 43,372
41,431 2,105 811 191 1 44,539 (16) 44,523
IFRS
42,335 6,934 9,731 956 - 59,956 - 59,956
1,265 684 3,367 7 - 5,323 - 5,323
130,929 24,973 8,048 588 - 164,538 - 164,538
( ) 436,321 79,491 53,770 5,282 2,146 577,010 (1,066) 575,944
76% 14% 9% 1% - 100%
74,056 27,374 18,721 1,162 134 121,447 (54) 121,393
1,822 1,103 1,001 326 66 4,318 ) 4,309
75,878 28,477 19,722 1,488 200 125,765 (63) 125,702
4,485 1,931 899 139 3 7,457 - 7,457
7,525 3,052 3,870 639 100 15,186 (39) 15,147
12,010 4,983 4,769 778 103 22,643 (39) 22,604
( )
Fvoci ( )
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2020 12 31
¢ )
ECL
1FRS
( ) 20,109 12,752 8,496 1,193 1,281 43,831 (590) 43,241
1,804 816 880 25 57 3,582 13) 3,569
7,870 9,401 6,785 1,038 920 26,014 (494) 25,520
10,435 2,535 831 130 304 14,235 (83) 14,152
( ) 7,256 412 410 = = 8,078 (@15) 8,063
48,777 = = = = 48,777 = 48,777
37 = = = = a7 = 37
41,057 7,213 1,862 5 = 50,137 = 50,137
2,214 = = = = 2,214 = 2,214
34,495 94 120 4 2 34,735 @ 34,734
4 2 22 = 2 70 ) 69
34,451 92 98 4 20 34,665 = 34,665
217,762 62 3 = = 27,827 © 27,818
IFRS
21,486 5,922 9,406 410 = 37,224 = 37,224
9 788 382 4 = 1,268 = 1,268
150,837 26,966 3,625 638 = 182,066 = 182,066
( ) 354,124 54,209 24,304 2,254 1,303 436,194 (615) 435,579
81% 13% 6% = = 100%
29,939 10,375 4,422 512 60 45,308 61 45,227
013 134 376 33 54 1,510 @3) 1,497
30,852 10,509 4,798 545 114 46,818 99 46,724
475 235 148 173 1 1,032 = 1,032
4,670 1,701 623 127 35 7,156 @13) 7,143
5,145 1,936 m 300 36 8.188 @3) 8,175
( )
Fvoci ( )
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2019 12 31
( )
ECL
1FRS
20,751 17,246 10,353 1,253 711 50,314 (388) 49,926
1,846 897 857 19 18 3,637 ®) 3,629
6,976 13,043 8,165 1,007 648 29,839 (345) 29,494
11,929 3,306 1,331 227 45 16,838 (35) 16,803
8,166 915 431 13 - 9,525 ®) 9,522
30,149 - - - - 30,149 - 30,149
44 - - - - 44 - 44
40,284 8,209 2,155 88 - 50,736 - 50,736
33,100 182 111 - 8 33,401 - 33,401
_ 3 35 3 - 1 42 - 42
R 33,097 147 108 - 7 33,359 - 33,359
26,009 73 3 - - 26,085 0) 26,081
IFRS
29,183 6,849 9,599 956 - 46,587 . 46,587
84 377 1,789 7 - 2,257 - 2,257
128,381 20,396 3,140 579 - 152,496 - 152,496
( ) 316,151 54,247 27,581 2,896 719 401,594 (395) 401,199
79% 14% I - - 100%
22,854 9,955 6,708 142 23 39,682 (25) 39,657
2,964 210 410 54 57 3,695 [0 3,691
25,818 10,165 7,118 196 80 43,377 (29) 43,348
2,606 1,244 434 119 2 4,405 - 4,405
5,102 1,340 774 308 30 7,554 ©) 7,545
7,708 2,584 1,208 427 32 11,959 © 11,950
Fvoct ( )
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IFRS
C
ECL
43,077 24,780 26,477 5,619 3,007 102,960 (1,469) 101,491
- 42,579 21,351 17,556 1,693 - 83,179 (129) 83,050
- 498 3,429 8,921 3,926 - 16,774 (297), 16,477
- - - - - 2,966 2,966 (1,031) 1,935
- POCI = = = = 41 41 12 29
10,518 721 1,412 1 - 12,662 (16) 12,646
- 10,479 674 1,372 8 - 12,533 (13)| 12,520
- 39 47 40 3 - 129 ® 126
- PoCI = = = = = = = =
190,416 8,936 3,350 22 39 202,763 a2 202,751
- 190,407 8,924 3,321 7 - 202,659 (03] 202,657
- 9 12 29 15 - 65 - 65
- = = = = 39 39 10) 29
- POCI - - - - - - - -
97,281 26,361 17,081 2,047 266 143,036 12) 142,924
- 95,270 21,398 11,758 530 - 128,956 (6D 128,922
- 2,011 4,963 5,323 1,517 - 13,814 (68)| 13,746
- - - - - 266 266 (10)| 256
- POCI - - - - - - - -
1,340 1,153 1,020 334 122 3,969 @3) 3,946
- 1,337 883 496 123 - 2,839 (O] 2,835
- 3 270 524 211 - 1,008 0 998
- - - - - 121 121 ® 112
- PoCl - - - - 1 1 - 1
2020 12 31 342,632 61,951 49,340 8,033 3,434 465,390 (1,632) 463,758
FVOCI
- 45,958 2,424 233 - = 48,615 a2 48,603
- 71 63 172 153 - 459 (10)| 449
- POCI - - - - - - - -
2020 12 31 46,029 2,487 405 153 - 49,074 22) 49,052
)
Fvoct ( )
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IFRS
(
ECL

43,805 32,224 27,863 3,423 2,113 109,428 (1,037) 108,391
- 43,804 31,864 23,006 1,403 - 100,077 (104)) 99,973
- 1 360 4,857 2,020 - 7,238 (126)| 7,112
_ - - - - 2,043 2,043 (77%)) 1,269
— POCI - - - - 70 70 (33) 37

9,709 1,163 581 18 - 11,471 “ 11,467

_ 9,671 1,161 561 15 - 11,408 ) 11,404
_ 38 2 20 3 - 63 - 63
- poCl - - - - - - - -

166,847 11,408 3,369 99 32 181,755 ©) 181,746
- 166,847 11,402 3,352 % - 181,697 - 181,697
- - 6 17 3 - 26 - 26
_ - - - - 32 32 ©) 23
- pOCI - - - - - - - -

74,056 27,374 18,721 1,162 134 121,447 (54) 121,393
_ 73,949 26,824 16,868 437 - 118,078 (22)| 118,056
_ 107 550 1,853 725 - 3,235 (11)| 3,224
_ - - - - 129 129 (21)| 108
- POCI - - - - 5 5 - 5

1,822 1,103 1,001 326 66 4,318 ©) 4,309

- 1,821 1,087 663 114 - 3,685 @) 3,683
- 1 16 338 212 - 567 ) 561
_ - - - - 63 63 ) 62
- POCI - - - - 3 3 - 3
2019 12 31 296,239 73,272 51,535 5,028 2,345 428,419 (1,113) 427,306
FVoCI
_ 41,368 2,089 568 - - 44,025 )| 44,018
_ 63 16 243 191 - 513 ©) 504
- POCI - - - - 1 1 - 1
2019 12 31 41,431 2,105 811 191 1 44,539 (16) 44,523

)

Fvocl ( )
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IFRS
C
ECL
20,109 12,752 8,496 1,193 1,281 43,831 (590) 43,241
- 19,650 10,014 4,918 47 - 34,629 (9) 34,550
- 459 2,738 3,578 1,146 - 7,921 (158)| 7,763
_ = = = = 1,279 1,279 (35D)| 928
- pOCI = = = = 2 2 (@) =
7,256 412 410 = = 8,078 (15) 8,063
- 7,254 366 375 = = 7,995 (12) 7,983
_ 2 46 35 - - 83 ®) 80
- POCI = = = = = = = =
126,580 7,307 1,982 9 22 135,900 (6)) 135,899
- 126,579 7,306 1,953 5 - 135,843 - 135,843
- 1 1 29 4 - 35 - 35
_ = = = = 22 22 o) 21
- Pocl = = = = = = = =
29,939 10,375 4,422 512 60 45,308 (&) 45,227
- 28,569 8,176 2,453 145 = 30,343 (28) 39,315
_ 1,370 2,199 1,969 367 - 5,905 (48) 5,857
_ - - - - 60 60 ) 55
- POCI = = = = = = = =
913 134 376 33 54 1,510 13) 1,497
- 910 121 170 2 - 1,203 (@) 1,201
- 3 13 206 31 - 253 @) 249
- - - - - 54 54 )| 47
- Pocl = = = = = = = =
2020 12 31 184,797 30,980 15,686 1,747 1,817 234,627 (700) 233,927
FVoCI
- 25,570 62 = = = 25,632 )| 25,625
_ - - 3 - - 3 (@) 1
- POCI = = = = = = = =
2020 12 31 25,570 62 3 - - 25,635 (©) 25,626
)
Fvocl ( )
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IFRS
(
ECL
20,751 17,246 10,353 1,253 711 50,314 (388) 49,926
- 20,751 17,027 8,310 85 - 46,173 (58) 46,115
_ - 219 2,043 1,168 - 3,430 (67) 3,363
- - - - - 678 678 (239)| 439
- POCI - - - - 33 33 4] 9
8,166 915 431 13 - 9,525 (©)] 9,522
- 8,149 914 411 13 - 9,487 3) 9,484
- 17 1 20 - - 38 - 38
- poCl - - - - - - - -
103,577 8,391 2,266 88 8 114,330 - 114,330
- 103,577 8,387 2,254 88 - 114,306 - 114,306
- - 4 12 - - 16 - 16
- - - - - 8 8 - 8
- POCI - - - - - - - -
22,854 9,955 6,708 142 23 39,682 (25) 39,657
- 22,754 9,867 6,186 13 - 38,820 (15)| 38,805
- 100 88 522 129 - 839 (8) 831
_ - - - - 18 18 Q@) 16
- PoCI - - - - 5 5 - 5
2,964 210 410 54 57 3,695 “) 3,691
- 2,963 200 200 - - 3,363 D) 3,362
_ 1 10 210 54 - 275 @) 273
_ - - - - 57 57 @) 56
- POCI - - - - - - - -
2019 12 31 158,312 36,717 20,168 1,550 799 217,546 (420) 217,126
FVOCI
- 26,009 73 - - - 26,082 (©) 26,080
- - - 3 - - 3 (©) 1
- poCl - - - - - - - -
2019 12 31 26,009 73 3 - - 26,085 “) 26,081
Fvoct ( )
90
180
90
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ooooooo
( )
POCI
(¢ )
= = 122 = 122
- = = 97 = 97
- = = 25 = 25
43 348 773 40 1,204
- 43 348 773 40 1,204
2020 12 31 43 348 895 40 1,326
ECL
- = (18) - (18)
- = = 14) = 1%)
- = = () = (O)
(€)) ©) 11 12) (233)
- @ © (211) 2) (233)
2020 12 31 (€)) © (229) 12) (251)
PoCI
( )
- - 75 - 75
- - - 57 - 57
N - - 18 - 18
285 327 346 69 1,027
- 285 327 345 69 1,026
- - - 1 - 1
2019 12 31 285 327 421 69 1,102
ECL
- - (14) - 14
_ - - (10) - (10)
_ - - O] - O]
) (6) (84) (32) (124)
- @) (6) (84) (32) (124)
2019 12 31 © ) (98) (32) (138)
POCI
(¢ )
= = 7 = 7
R - - 6 = 6
- - - 1 -
39 181 520 2 742
- 39 181 520 2 742
2020 12 31 39 181 527 2 749
ECL
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@ ) (124) ) (131)
- @) @) 124)| | 3D
2020 12 31 (€)) () (124) () (131)
POCI
( )
- - 4 - 4
- - - 3 - 3
- - B 1 - 1
171 201 135 33 540
_ 171 201 135 33 540
2019 12 31 171 201 139 33 544
ECL
) 5) (1) (24) (51)
- ) )| 1) 24| (51)|
2019 12 31 @ ®) 1) 24) (51)
2020 12 31
HSBC
2020 12 31 197
69 128
5,468
2020 12 31
HSBC
2020 12 31 ! 2
= = = 1
= = = 9
5 = = 5
38 - - 38
HSBC
1 - 3 3
2 - 58 60
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0000000
- 3 - 2 5
- 85 - 5 90
HSBC
1 1 - 3 4
9 2 - 58 69
1 8 - 2 10
- 123 - 5 128
HSBC
" 0.5 0.1 - 2.2 0.9
HSBC
" - 0.7 - 2.3 0.7
HSBC
2020 12 31 1 2
1 49 1 1 50
1 3,997 47 24 4,069
HSBC
HSBC 1 3 - 1 4
HSBC 1 1,103 - 205 1,309
HSBC
1 52 1 1 54
2 5,100 47 319 5,468
HSBC
" - 20.7 0.7 22.7 8.5
HSBC
ECL

HSBC

87/422



CLBILS
HSBC

25
HSBC
PGE
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45

PGE

2.25

SPV

1CO

HSBC
50

KW

10

CMB
LIBOR

12

88/422

200

50

oOoOooodn

25



EDINETOOOO
OO000DO00oDOo00DOo0ooOodn(E22630)

OooooOodd
18
(¢ ) ECL
POCI POCI

46,773 14,052 2,121 4 62,987 (100) (225) (831) @) (1,168)
_ 108 8 9 - 125 - - ©) - ©®)
_ 1,110 215 108 = 1,433 () ®) ) - ®)
_ 8,598 2,900 286 13 11,797 (b)) (34) (93) (©) (141)
_ 2,532 299 29 = 2,860 @) ®) ) = )
260 44 4 = 308 = () ®) = )
- 589 265 131 2 987 Q) @an (46) @) 72
7,074 1,779 283 1 9,137 (0) @ @) @ (209)
_ 3,506 2,175 253 = 5,934 @) (30) (81) - (142)
_ 964 408 23 = 1,395 @ () 12) - @2
- 2,381 424 50 = 2,855 @ (16) ) = 9)
- 5,256 1,266 393 = 6,915 @ (28) (194) = (239)
_ 3,219 1,409 179 25 4,832 @®) («0)) (53) (6) (76)
_ 6,470 2,336 259 = 9,065 ) (9) (125) = (152)
_ 449 147 = = 596 ) () - - (0
_ 26 76 1 = 103 - ®) (&) - (O
_ 490 127 9 = 626 ()] (10) ©)| - an
- 127 85 4 = 216 = ®) ®) = ®)
_ 2,443 25 100 = 2,568 () () (20) = (24)

_ 2 = = = 2 = = = = =
_ 1,153 53 = = 1,206 ) - - - ()
_ 16 1 = = 27 = 10) = = @10)
11,415 1,748 311 = 13,474 @an (35) @n = (93)
12,533 129 = = 12,662 13) ® = = (16)
2020 12 31 70,721 15,929 2,432 41 89,123 (124) (263) @878) @@ @,277)
32,869 7,695 1,007 2 41,663 @n @4n 310) @ (546)
25,378 4,514 739 2 30,633 (16) (55) @10 @ (490)
5,460 1,602 334 = 7,486 @) 0) (68) = ©2)
7,014 2,028 262 37 9,341 an @n (83) ®) (49)
2020 12 31 70,721 15,929 2,432 41 89,123 (124) (263) @78) @@ @,277)

ECL
poCI poCI
67,077 11,141 379 1 78,598 (32) (58) (18) = (108)
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62,701 3,459 4 - 66,164 ®) (19 () - (26)

2020 12 31 129,778 14,600 383 1 144,762 (38) an (19) = (134)

129,778 14,600 383 1 144,762 (38) an (19) = (134)

_ 34,908 6,066 109 = 41,083 (29) (&) (12) = ©2

- 80,356 1,992 49 - 82,397 () [O) () - as)

- 11,208 5,711 193 = 17,112 [&) [O) @ = 2

IFRS
ECL
POCI POCI
59,654 5,806 1,460 70 66,990 (85) (100) (591) 33) (809)
- 86 7 10 - 103 - - © - m
_ 1,335 400 1 - 1,736 ®) ) - - O
_ 11,764 1,411 148 46 13,369 (18) (33) (66)) © (126)
_ 2,543 313 37 - 2,893 @ (14) ) - (23)|
i 422 31 - - 453 - - - - -
- 891 113 145 23 1,172 ) © (62) (23) (88)|
) 8,534 903 316 1 9,754 (10) ) (159) [©®) (175)
_ 5,112 216 264 - 5,592 (1) ®) 43) - (62)
_ 985 286 16 - 1,287 ®) - ®) - (10)
- 2,656 164 23 - 2,843 )| ) ) - an
_ 6,414 979 218 - 7,611 (13)| ©) (104)| - (126)|
- 5,869 178 33 - 6,080 @ @ (20) - (25)|
- 7,566 534 224 - 8,324 ) ) (100) - (113)
_ 555 138 - - 693 - @ - - ®
- 111 3 2 - 116 )| - ) - (@)
_ 305 38 8 - 351 ) ®) ) - ©)
_ 337 9 5 - 351 - - ) - ®)
- 3,319 13 10 - 3,342 @ - @A) - ()
- 3 - - - 3 - - - - -
_ 831 60 - - 891 - - - - -
- 16 10 - - 26 ) ©) - - (10)
17,150 359 % - 17,605 (13) [©) (39) - (55)
11,408 63 - - 11,471 0 - - - O
2019 12 31 E 88,212 6,228 1,556 70 96,066 (102) (103) (630) 33) (868)
43,946 3,184 550 33 47,713 (52) (49) (187) e} (312)
27,082 1,223 528 3 28,836 n @ (316) ) (355)
8,406 541 220 - 9,167 ) [O) (40) - 45)
8,778 1,280 258 34 10,350 (32) (29) 87 ®) (156)
2019 12 31 88,212 6,228 1,556 70 96,066 (102) (103) (630) 33) (868)
ECL
POCI POCI

68,148 3,400 186 8 71,742 @2 (15) @1 - (58)

51,723 314 2 - 52,039 (@) - () - ®)

2019 12 31 119,871 3,714 188 8 123,781 e (15) 2) - (61)

119,871 3,714 188 8 123,781 e (15) 2) - (61)

32,779 943 75 5 33,802 14) @) A - (24)

69,226 913 48 - 70,187 [€)) @) 12) - (16)

13,634 1,389 63 - 15,086 @ @ ® - (10)

IFRS
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LTV

CDS

CDS CDS

CDS
CDS

LTV

LTV
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) ECL b 4 ECL 4 ECL 4 ECL
% % % %
117,820 0.1 49,970 0.1 47,647 - 13,685 -
12,232 0.1 8,241 0.2 2,163 - 638 -
LTV
- 50% 1,886 0.3 1,019 0.3 543 - = -
- 51%  75% 4,403 0.2 3,489 0.2 901 - - -
- 76% 90% 751 0.1 267 0.4 360 - - =
-~ 91%  100% 5,192 - 3,466 - 359 - 638, -
[ 3,476 0.1 59 = 3,167 0.1 = =
-4 2,855 32 2,621 =
133,528 0.1 58,270 0.1 52,977 = 14,323 =
23,132 1.0 12,398 1.2 2,447 1.1 6,220 0.4
1,838 1.2 630 1.0 649 1.1 290 0.3
LTV
- 50% 824 1.5 326 1.2 348 0.6 - -
- 51%  75% 334 1.2 269 0.4 45 2.2, - -
- 76%  90% 47 2.1 26 3.8 17 - - -
~ 91% 100% 633 0.8 9 - 239 1.3 290 0.3
(B) 2,629 0.7 87 2.3 2,528 0.6 - -
-8B 2,223 14 2,200 =
27,599 1.0 13,115 1.2 5,624 0.9 6,510 0.4
1,803 36.3 740 29.7 529 63.9 441 15.2
210 9.5 152 1.3 12 66.7 21 14.3
LTV
- 50% 25 28.0 2 - 7| 57.1 - -
- 51%  75% 27 29.6 17| 5.9 3 66.7 - -
- 76%  90% 120 0.8 118 0.8 1 100.0 - -
- 91% 100% 38 10.5 15 = 1 100.0 21 14.3
©) 275 24.0 71 11.3 191 26.2 = =
-C 182 40 136 =
2,288 32.4 963 23.9 732 54.1 462 15.2
POCI
37 27.0 2 100.0 = = = =
LTV
- 504 - - - - - - - -
- 51%  75% - - - - - - - -
- 76%  90% - - - - - - - -
- 91%  100% - - - - - - - -
0): 3 100.0 - - 3 100.0 - -
-D 3 - 3 -
PoCI 40 32.5 2 100.0 3 100.0 - -
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2020 12 31 163,455 0.7 72,350 0.7 59,336 0.8 21,295 0.5
( ) ECL ( ) ECL ( ) ECL ( ) ECL
% % % %
131,034 0.1 59,634 0.1 43,672 - 18,298 -
16,650 0.1 11,610 0.1 3,069 0.1 898 -
LTV
- 50% 3,360 0.1 2,462 0.1 794 - - -
- 51% 75% 3,326 0.2 2,085 0.2 1,018 0.1 - -
- 76% 90% 1,013 0.1 259 - 548 - - -
- 91% 100% 8,951 - 6,804 - 709 0.1 898 -
[ 2,316 0.1 335 - 1,759 0.1 - -
- A 1,753 203 1,448 -
150,000 0.1 71,579 0.1 48,500 - 19,196 -
7,050 1.2 2,910 1.7 1,456 0.6 1,534 0.3
865 1.2 623 0.8 142 2.1 76 -
LTV
- 50% 271 1.1 253 0.8 17, - - -
- 51% 75% 169 0.6 124 0.8 46 - - -
- 76% 90% 29 - 18 - 11 - - -
- 91% 100% 396 1.5 228 0.9 68 2.9 76 -
(B) 86 - 29 - 55 - - -
- B 34 1 32 _
8,001 1.2 3,562 1.5 1,653 0.7 1,610 0.3
1,161 45.7 442 41.2 414 68.1 228 18.9
147 12.2 78 2.6 31 25.8 11 18.2
LTV
- 50% 48 16.7 19 - 10 30.0 - -
- 51% 75% 14 21.4 2 - 12 25.0 - -
- 76% 90% 32 3.1 25 - 7 14.3 - -
- 91% 100% 53 11.3 32 3.1 2 50.0 11 18.2
©) 141 20.6 47 8.5 76 22.4 - -
-C 50 30 10 -
1,449 39.8 567 33.2 521 58.9 239 18.8
POCI
57 52.6 23 100.0 - - - -
LTV
- 50% - - - - - - - -
- 51% 75% - - - - - - - -
- 76% 90% - - - - - - - -
- 91% 100% - - - - - - - -
0): 18 16.7 15 6.7 4 50.0 - -
) 16 12 4 -
POCI 75 44.0 38 63.2 4 50.0 - -
2019 12 31 159,525 0.5 75,746 0.4 50,678 0.7 21,045 0.3
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ABS ABS
CDS
16
30
oTC
CVA
1SDA
1SDA
CSA
CSA CSA
CSA

28
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C ) ECL
7,087 211 265 7,563 @ (10) an (96)
- 3,454 151 115 3,720 @ A) 30) [€))
- ARW 394 2 4 400 (&) - @ A
17,904 763 269 18,936 @ @n (76) (112)
- 17,616 726 255 18,597 (©) (1) (5) (103)
_ 288 37 14 339 @ ®) (€))] 9
2020 12 31 24,991 974 534 26,499 @18) @D (153) (208)
3,455 70 57 3,582 @ © ®) (16)
19,230 689 296 20,215 (©) (20) 92) (119
124 145 - 269 = = - -
2,182 70 181 2,433 (©O) ® (56) @3
2020 12 31 24,991 974 534 26,499 18) @D (153) (208)
ECL
340 15 - 355 = = - -
1,170 29 3 1,202 - - - -
65 170 - 235 - - - -
442 8 1 451 - ()] - ()
2020 12 31 2,017 222 4 2,243 - () - ()
15,105 2020 12 31
IFRS
( ) ECL
7,080 287 237 7,604 (@) ©) ) (80)
_ 3,414 228 112 3,754 - [©) 28) 31)
- ARM 378 3 1 382 B B B B
16,193 786 250 17,229 ) (16) (3) (93)
- 15,867 750 234 16,851 ®) 12) 72) 87
_ 326 36 16 378 w ) @ (6)
2019 12 31 23,273 1,073 487 24,833 6) 23) (144) @173)
3,562 58 17 3,637 ) ) ®) ®)
17,403 911 322 18,636 ®) (15) C)) (105)
200 46 - 246 - - - _
2,108 58 148 2,314 (@) ) (54) (60)
2019 12 31 23,273 1,073 487 24,833 ) 23) (144) 173)
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ECL
308 3 311 () - ()
961 35 1,000 - - _
129 46 175 - - _
494 4 498 [6)) - w
2019 12 31 1,892 88 1,984 (@) - [©)
11,110 2019 12 31
IFRS
ECL ECL ECL

% % %
7,308 0.1 2,751 - 2,364 -

LTV
- 50% 3,110 0.1 1,018 - 1,147 -
- 51%  60% 1,074 0.1 293 - 513 -
- 6% 70% 201 0.1 316 - 378 -
- 7% 80% 789 0.3 214 - 225 -
- 8l%  90% 505 0.4 109 - 70 -
- 91%  100% 839 0.1 801 - 31 -
(A) 90 = 9 = 63 =

LTV
- 101%  110% 21 - - - 13 -
- 111%  120% 14 - 2 - 10 -
- 120% 55 - 7 - 40 -

_ A 81 5 63

7,398 0.1 2,760 - 2,427 -
202 4.0 34 2.9 116 0.9

LTV
- 50% 114 1.8 17 - 64 1.6
- 51%  60% 31 3.2 4 - 21 -
- 6% 70% 22 4.5 = - 17 -
- 7% 80% 15 13.3 = - 10 -
- 8l%  90% 6 16.7 = - 3 -
- 91%  100% 14 7.1 13 7.7 1 =
(B) 10 20.0 - - 5 -

LTV
- 101%  110% 4 25.0 - = 2 =
- 111% 1204 2 50.0 - - = -
- 120% 4 - - - 3 -

- B 10 - 5

212 4.7 34 2.9 121 0.8
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200 22.0 12 8.3 69 23.2
LTV
- 50% 95 13.7 8 12.5 30 23.3
- 51%  60% 34 23.5 3 - 10 30.0
- 61%  70% 34 26.5 = - 16 12.5
- 71%  80% 23 34.8 1 - 7 28.6
- 81%  90% 9 4.4 = - 2 50.0
- 91%  100% 5 40.0 - - 4 25.0
©) 65 50.8 - - 36 38.9
LTV
- 101%  110% 10 60.0 = - 3 33.3
- 111%  120% 8 62.5 = = 1 =
- 120% 47 46.8 = - 32 40.6
-C 35 - 17
265 29.1 12 8.3 105 28.6
2020 12 31 7,875 1.2 2,806 0.1 2,653 1.2
ECL ECL ECL
% % %
7,056 - 2,887 - 2,290 -
LTV
- 50% 2,868 - 971 - 984 -
- 51%  60% 961 - 271 - 502 -
- 61% 0% 845 - 258 - 402 -
- 71%  80% 676 - 218 - 273 -
- 81%  90% 400 - 127 - 89 -
- 91%  100% 1,306 0.1 1,042 - 40 -
) 345 - 4 - 74 -
LTV
- 101%  110% 221 - - - 15 -
- 111%  120% 65 - 1 - 11 -
- 120% 59 - 3 - 48 -
_A 323 2 73
7,401 - 2,891 - 2,364 -
272 2.2 43 - 190 0.5
LTV
- 50% 128 1.6 15 - 91 1.1
- 51%  60% 44 2.3 8 - 31 -
- 61% 0% 34 2.9 1 - 28 -
- 71%  80% 33 3.0 - - 29 -
- 81%  90% 9 0.0 - - 8 -
- 91%  100% 24 4.2 19 - 3 -
®) 15 6.7 - - 8 -
LTV
- 101%  110% 7 14.3 - - 2 -
- 111%  120% 2 - - - 1 -
- 120% 6 - - - 5 Z
-8B 15 - 7
287 - 43 - 198 -
173 20.8 14 7.1 89 27.0
LTV
_ 50% 99 22.2 11 9.1 52 30.8
- 51% 60% 25 16.0 1 - 13 ﬁ
- 61%  70% 16 18.8 1 - 8 12.5
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- 7% 80% 17 17.6 1 - 8 25.0
- 8% 90% 7 28.6 - - 3 33.3
- 9% 100% 9 22.2 - - 5 40.0
© 64 57.8 - - 13 30.8
LTV
- 101%  110% 29 51.7 - - 5 20.0
- 110%  120% 14 71.4 - - 2 50.0
- 120% 21 57.1 - - 6 33.3
_c 51 - 10 |
237 30.8 14 1 102 27.5
2019 12 31 7,925 1.0 2,948 - 2,664 1.1
1CAAP
1LAAP
PRA PRA
ALCO
RMM
IRRBB ALCM
ALCO

98/422



RMM
PRA

PRA
HSBC
HSBC
RMM

PRA

LFRF

PRA
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POF

LCR

ALCM
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GBM

HSBC

2020
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VaR
NI
EVE
VaR
ALCO
HSBC
NI
NI
NI
EVE
EVE EVE
HSBC HSBC

Gesetz zur Verbesserung der betrieblichen Altersversorgung - Betriebsrentengesetz
-BetrAVG HSBC

HSBC
HSBC
HSBC

HSBC

200
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2020
HSBC HSBC
LFRF
HSBC
LFRF RMM HSBC GMB )
LCR 30
HQLA HQLA
2020 12 31 LFRF
LCR
2020 12 31 2019 12 31
% %

136 142
HSBC 143 152
HSBC 144 125
HQLA HSBC

LCR LCR

NSFR
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2020 12 31
LFRF NSFR
2020 12 31 2019 12 31
% %
133 122
HSBC 130 117
HSBC 138 121
NSFR NSFR
NSFR CRR
EU CRR PRA
LCR
HSBC
LCR
LCR NSFR
2020 12 31 2019 12 31
88,942 68,467
a 8,260 5,883
b 3,888 3,289
HSBC
34,981 32,410
a 267 747
b = -
HSBC
11,044 7,573
a 8 27
b 315 294
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LFRF
2020
LFRF
2020 2019 2020 2019

195,184 177,236 101,491 108,391
34,305 23,991 12,646 11,467
34,903 49,385 67,577 85,756
17,371 25,039 46,840 40,254
47,173 43,556 90 13
13,764 13,182 86,976 98,249
40,792 41,642 8,182 8,358
22,816 24,509 4,137 5,094
44,229 48,026 74,657 84,797
8,441 349 51,826 46,464
3,356 7,498 85,092 51,816
32,432 40,179 228,612 194,081

23,849 24,012

206,764 168,913
12 31 681,150 636,491 12 31 681,150 636,491

LCR NSFR

12 31

103/422



EDINETOOOO
OO000DO00oDOo00DOo0ooOodn(E22630)

OoOoOoOoodn

2020 2019
5.8 4.4
0.4 0.2
1.6 2.4
6.6 4.4
8.0 8.7

2019
LCR NSFR

2020 2019
12 31 681,150 636,491
(281,125) (263,762)
(51,068) (52,292)
12 31 348,957 320,437
213,690 239,032
562,647 559,469
(107,671) (94,860)
(154, 486) (179,442)
12 31 300,490 285,167
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HTCS

2020
2020

GBM GBM ALCO CMB WPB

HSBC
VaR VaR GBM

ALCO
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VaR
VaR
VaR
VaR
VaR
99 VaR
VaR

VaR

VaR 99
VaR

VaR
VaR
VaR VaR

99

VaR
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VaR
LIBOR VaR
VaR RNIV
VaR VaR
RNIV RNIV VaR RNIV
VaR VaR RNIV VaR
RNIV
RNIV
VaR
HSBC HSBC
VaR
VaR
VaR
VaR
VaR
99 VaR
VaR
VaR
VaR
VaR
ALCM

VaR HSBC
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HTCS HTCS
VaR
VaR ALCO
ALCM
2020
2020
2020 11
2020
VaR
VaR 2019 12 31 24.9 2020 12 31
27.5 VaR 2020 47.7
RNIV
2020 VaR
VaR 2020 VaR

2020 VaR
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VaR 99
B
a0 f’ﬁ_*ﬁffﬂ/\*Jﬂvﬂﬁﬂﬂﬁiﬂxh,ﬂszlJ
Wﬁm Mhm
k] e . R r
= - R =y b L T e~y S e I e
1]
20
40
&
QUGN 2] BaRdf ] JO0TRE N AOAOEIH WML N po0ERE )] 20006.H | 1] UOOAER ] DooOdEn )] SefGiElel] 2020811 )] foHEL2 N
Vel (BN VLA KV BEak b oe— o o 20 RNV
—_— 4 - Ak Srive i
99
Q)
(IR) (EQ (©s)
2020 12 31 7.6 11.0 13.9 14.1 (19.2) 27.5
6.5 13.5 18.7 14.1 (20.8) 32.1
14.2 21.2 33.2 29.2 = 47.7
2.0 9.2 8.1 9.6 = 20.9
2019 12 31 3.1 16.1 11.4 10.8 (16.5) 24.9
4.1 17.1 10.3 17.1 (16.6) 32.0
10.3 23.3 19.7 26.3 - 39.8
2.0 12.9 6.3 8.3 - 23.2
Var
VaR
VaR VaR NIV
2020 21 15
2020
2020
2020
PRA HSBC
VaR
RNIV
2020
2020
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2020 VaR
ALCM
VaR 0.5
2020 12 31 VaR 33.3
ALCM
2020 VaR 2019 12 31
2020 VaR
2020 VaR 28 35
LAB
VaR
2020 VaR
VaR 99
40

20
;5 i
20
S0E9EE 2] Z0208ELT]  2020EEZ N MAELN] 2020840 20200ELM  BAIZ0TER) SOSMEET N 20208:81] H200a HED HEHEITN 2008120
— § iy — (R L It | o il il kL o B
2020 VaR
99
(IR) (cs)
2020 12 31 25.1 11.6 3.4 33.3
21.9 12.3 (6.3) 27.9
28.8 16.6 5 35.0
14.3 5.5 = 15.0
2019 12 31 15.7 5.7 4.5) 16.8
17.5 5.3 4.3) 18.5
20.7 7.3 - 22.5
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14.9 4.2 - 15.4

VaR
VaR

Var

2020

2020

NFRMB GRMM
RMM
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RC
RC HSBC
2020
2020 RC RC
2020 12 NFRO
2020 10 HSBC
GCMS
GCMS
2021 19
EMEA
GB&M CMB CCo

RC
RC

RMM
HSBC
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2020
2020

2020

EU
IBOR HSBC

HSBC

RMM

2020

HSBC
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CCo

EMEA

HBEU FCRMC

2020

2021

HSBC

FCRMC

FCA
MLRO
AB&C
HSBC 2017
2020
AML AB&C
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EMEA CCo

SMF17

CEO

2020

2020



DoJ
2017 12
2020
HSBC
FCA
HSBC
2021
EY
IC
FRB
FRB
2021
2020

2020
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2020
2021
HSBC
DPA
2013 FCA
166
2020 2013 FCA FCA 2020 FCA
HSBC
HSBC
™
HSBC
2020 14 HSBC
(i) 2020 (ii) 2020 12
2021
FRB
2020 FRB
FRB 69
67
2020 18 FRB
HSBC MNC
OFAC
HSBC 2012 FRB OFAC
FRB HSBC
FRB
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IFRS
GDP

2020 2020
IFRS

2020 HSBC

RMM
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HSBC
HSBC
HSBC
WPB CmB
2020
2020

HSBC

WPB

HSBC
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DPF

HSBC

ALCO

HSBC
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HSBC
1/200
2020
DPF
20,261 2,412 249 2,490 25,412
9,148 2,352 92 991 12,583
- 76 - - 2 78
_ 372 1 - 17 390
- 8,724 - 112 1,341 10,177
- 2 1,941 59 45 139 2,184
- 47 134 - 181
PVIF 3 - - - 647 647
809 1 - 60 870
2020 12 31 21,070 2,460 383 3,197 27,110
- 944 - - 944
20,962 1,512 342 - 22,816
4 107 3 - 39 149
- - - 1,776 1,776
2020 12 31 21,069 2,459 342 1,815 25,685
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2020 12 31 = = - 1,425 1,425
2020 12 31 21,069 2,459 342 3,240 27,110
19,258 2,116 233 2,231 23,838
8,222 2,057 78 1,359 11,716
- 61 - - 2 63
- 69 - 1 7 7
- 9,033 - 105 749 9,887
- 2 1,873 59 49 114 2,095
- 50 129 - 179
PVIF 3 - - - 715 715
763 1 1 54 819
2019 12 31 20,021 2,167 363 3,000 25,551
- 862 - - 862
19,889 1,295 325 - 21,509
4 137 6 - 31 174
- - - 1,645 1,645
2019 12 31 20,026 2,163 325 1,676 24,190
2019 12 31 - - - 1,361 1,361
2019 12 31 20,026 2,163 325 3,037 25,551
PVIF
PVIF
DPF
DPF
PVIF
347 2019 203
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2020 2019
% % % %
- 0.7 - 2.0 162 - 1.2-2.4 71
2.6 2.0 96 2.6 2.4 58
4.5 2.0 89 4.5 2.4 74
31 347 203
PVIF
2020 2019
100
110 89 84 67
100
(203) (179) (175) @157)
10% 39 39 28 28

10% 42) 42) (30) (30)
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100
2020 12 31
2020 12 31 2019
27
( )
15 15

222 539 790 672 2,223
DPF 1,565 5,765 7,735 6,077 21,142
2020 12 31 1,787 6,304 8,525 6,749 23,365
193 451 633 611 1,888
DPF 1,373 5,163 6,815 6,714 20,065
2019 12 31 1,566 5,614 7,448 7,325 21,953

2019 12 31
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2020 2019
12 31

10% (15) (20)

10% 15 18
10% (19) (20)

10% 21 23
10% (46) (42)

10% 43 42
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KP1
KP1
KPI HSBC
KPI1 2020 2019
C X )
( ) (1,614 (872)
C )Y ( )( ) (184) 603
) 113.6 112.2
) 89.6 87.9
() @.7) 0.6
Tier () 147 14.2
IFRS
2020 2019 872 1,614
ECL
GBM
2020
802 2019
1,167 EU
87
ECL
WPB
PVIF GBM
2020
2020

1.4
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1.7
PVIF

PVIF
CET
CET

KP1
WPB
248

RoTE

Tier

WPB

CmB

RWAs

WPB
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2019

CET

CET

KPI

2021
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)
world®s leading bank for trade finance ii)
2020
Best Global Cash Manager iii) World"s Best Bank for
Transaction Services iv) 2020
Best Transaction Bank in Western Europe
2020 2021
GBM
2020 HSBC
Global Excellence in Leadership award
2020
Best Transaction Bank in Western Europe Best Bank for
Securities Services
2020
2020 EMEA
2020 10
20 10
2020
FTSE350
10
2020 HSBC
75
80
2020 11 2021
3.8 11

5.0
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2020 12 31 EU
EU
BoE
0.75 0.1 460
VAT
GDP 100
GDP 2020
5.1 2020
7.2 12 8.3
0.9
GAAP
IFRS
GAAP
GAAP
2019
2020
RBWM
WPB

IFRS

1271422

0.7

GPB

GDP
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2020
2020 IFRS
1AS 39 IFRS IFRS IFRS 16
1ASB
2021
2020

2020 2019
1,898 1,483
1,400 1,344
2,314 3,882
95 38
1,559 2,147
417 516
1 7,683 9,410
(1,783) (3,366)
5,900 6,044
(808) (124)
5,002 5,920
1 (5,903) (5,615)
(802) (1,167)
(1,613) (862)
(€)) (10)
(1,614) (872)
136 (119)
(1,478) (991)
(1,488) (1,013)
10 22

WPB
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2020
1,614 2019
742
ECL
WPB
PVIF GBM
RWA
2020
GBM
NI 415 28
2019 WPB  CMB GBM
56
WPB
1,568 40
2019
WPB CMB
FVOCI 57
WPB 588

WPB 1,583
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872

NI

WPB

2020

27

47
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WPB 99 19
ECL GBM CMB
684
288
324
2019 EU 87
2020 802
2019
1,167
« ) 2019 10

2019 119 136
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WpB CMB GBM
2020 12 31
1,035 1,132 3,784 6D 5,900
- 1 189 (93) 97
- - - 2 - 2
- - 1 2 (03)
- - - 185 D 94
( ) 1,035 1,133 3,973 (144) 5,997
2019 12 31
1,356 1,211 3,743 (266) 6,044
1 1 30 %) 25
- 1 - - - 1
_ - - 27 - 27
- - 1 3 O (6))
( ) 1,357 1,212 3,773 @73) 6,069
2020
WwpB CMB GBM
2020 12 31
(1,169) @773)  (4,179) (s84)  (6,705)
41 114 680 498 1,333
5 79 218 377 679
- - - 1 8 9
- 36 35 461 113 645
( ) (1,128) (659)  (3,499) @6) (5.372)
2019 12 31
(1,729)  (1,175)  (3.678) (200)  (6,782)
652 529 147 122 1,450
- - 3 29 55 87
_ 20 6 117 61 204
- - - 1 6 7
- 632 520 - - 1,152
( ) @,077) 646)  (3,531) 78)  (5,332)
EU
148
2020
WwpB CMB GBM
2020 12 31
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@73) 37 (846) (632)  (1,614)
4 115 869 405 1,430
- - 1 189 93) 97
- a 114 680 498 1,333
C X ) (132) 152 23 (227) (184)
2019 12 31
« ) (376) (73) 24 (447) (872)
653 530 177 115 1,475
- 1 1 30 @ 25
- 652 529 147 122 1,450
« X ) 277 457 201 (332) 603
2020
2019 603 787 184
ECL ECL
WPB
GBM
2020
WPB CmMB 72 GBM
GBM CMB
GLCM
2019 WPB
GBM
2019
Pl
2020
ECL GBM CMB
2019 684
2020
2020
IT 40
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SRF 2019
FTE
/ 2019 10
2020
GBM
23 2019 178
ECL
FICC
200
2019
2019
GLCM
2019 Pl
ECL
410
2019 32
SRF
SRF
CmB
152 2019 305
ECL
2019 79 GLCM
ECL
2019 213
SRF 13
WPB
132 2019 277 409

ECL
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322 24
AUM
( ANG )
ECL 2019
36
51
227 2019 332 104
ECL
2020 129
2019
ECL 2019 29 2020
2019
10 2020
SRF
/ 2019 10
2020
1,488
12 31
2020 2019
681,150 636,491
- 85,092 51,816
- 86,976 98,249
- 16,220 17,012
- 201,210 164,538
_ 12,646 11,467
- 101,491 108,391
- 67,577 85,756
- 51,826 46,464
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- 58,112 52,798
657,301 612,479
- 34,305 23,991
R 195,184 177,236
R 34,903 49,385
R 44,229 48,026
R 40,792 41,642
R 199,232 161,083
- 17,371 25,039
- 22,816 21,509
- 68,469 64,568
23,849 24,012
23,666 23,503
183 509
2020 2019
2019 12 31 61.2 52.0
2019
22.3
0.7
30.6
29.3 21.2
2020 2019
4,086 5,504
(2,188) (4,021)
1,898 1,483
369,617 343,944
% %
0.74 1.25
(0.27) (0.93)
0.47 0.32
0.51 0.43
AIEA
AIEA
AIEA
2020 2019
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90,841 (113) (0.12) 66,056 108 0.16
116,518 2,058 1.77 117,665 2,492 2.12
68,573 22 0.03 77,140 478 0.62
51,335 652 1.27 50,194 935 1.86
42,350 118 0.28 32,889 287 0.87
369,617 2,737 0.74 343,944 4,300 1.25
66,061 1,000 1.51 73,862 1,974 2.67
(1,347) - - (1,192) - _
306,223 - - 266,527 - -

740,554 3,737 0.50 683,141 6,274 0.92
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2020 2019
28,812 (60) 0.21) 23,298 146 0.63
16,279 107 0.66 16,409 201 1.22
143,807 321 0.22 136,544 1,028 0.75
38,829 (129) 0.33) 49,801 337 0.68
36,502 439 1.20 37,944 683 1.80
47,384 160 0.34 38,559 422 1.09
311,613 838 0.27 302,555 2,817 0.93
65,356 1,252 1.92 71,549 1,705 2.38
55,990 - - 50,208 - -
307,595 - - 258,829 - -
740,554 2,090 0.28 683,141 4,522 0.66
EU
EU
EU HSBC
2019 2020

HSBC
2020 31
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2020
2020
HSBC

2020 12 31 681
16,300

HSBC

20 ( )
HSBC

HSBC

HSBC EU

HSBC
2020 12 HSBC

HSBC
EU

2020 12 31 766
2019 12 31 1,582

2020 12 31 899 2019 12
31 1,091

20 21
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2021
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)
2020 12 31
) )
796,969,111
2006 10 542
() ()
0.01
35,000,000
2006 10 542
2020 12 31
)

796,969,111

796,969,111
C )

()
35,000,000
0.01 « )

35,000,000
C )
[

)
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)
) ) ( ) ( )
2014 10 24 ¢ ) 796,969,109 244 21,038
2014 1z 19 796,969,110 62 21,100
2018 1123 796,969,111 21,100
« D HSBC
« )
« ) 0.01 0.01
0.01
) ) ( ) ( )
2018 11 23
« )
)
100
)
2020 12 31
) )
E14 5HQ
796,969,111 100.00

2021
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2020 12 31

2020 12 31

)

2020

EU

172
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1,488

2020

2020
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2020 HSBC

HSBC

HSBC
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2020
ECL IFRS
ECL

ECL

2020 HSBC
1.0
IBOR 2020 12 31
2020 12 31
2020

VAT
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ESG
IFRS

HSBC

1CAAP ILAAP

IT IT
IT
2021 IT
IT

IBOR

11
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HSBC

HSBC HSBC
HSBC
SAF SAF
SAF
HSBC HSBC

2020
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2020

2020

IR

FCA PRA

2014

2020 2021 22

HSBC

RMF  :RMF

RMF
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HSBC

2020

ELC

ELC ELC

ELC

HSBC

EU
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i B} RMF
- - HSBC
E14 5HQ )
HSBC HSBC ( )
33.3
2018 2018
HSBC
FICC
1961
12 27
25
ISDA

149/422



EDINETOOOO
OO000DO00oDOo00DOo0ooOodn(E22630)
ooooodn

2021
2016 HSBC
2017

2021

UBS

10
16

1968

NATO

Advanced Command and Staff

Course

2007 UBS
2011

2014
UBS

150/422



EDINETOOOO
OO000DO00oDOo00DOo0ooOodn(E22630)

ooooodn
2018
HSBC
HSBC
2012
1967
19 2018
2000 HSBC
2009
1946
17
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2018
PIDG
PIDG
GuarantCo Limited
Wismettac
1955
35
JP
UBS
Co0
CEO
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OoOoOoOoOodno
12 31
2020 2019
1,898 289,920 1,483 226,528
1.2 4,086 624,137 5,504 840,736
3 (2,188) (334,217) (4,021) (614,208)
2 1,400 213,850 1,344 205,296
2,674 408,454 2,590 395,623
(1,274) (194,604) (1,246) (190,327)
3 1,758 268,535 2,055 313,901
3 254 38,799 1,288 196,742
3 17 2,597 8) (1,222)
3 285 43,534 547 83,554
95 14,511 38 5,805
4 1,559 238,137 2,147 327,954
417 63,697 516 78,819
7,683 1,173,578 9,410 1,437,378
4 (1,783) (272,353) (3,366) (514,157)
4 5,900 901,225 6,044 923,221
(808) (123,422) (124) (18,941)
5,002 777,803 5,920 904,280
(6,705) (1,024,189) (6,782) (1,035,951)
5 (2,340) (357,435) (2,225) (339, 869)
(3,092) (472,303) (3,034) (463,444)
(372) (56,823) (210) (32,078)
20 (901) (137,628) (161) (24,593)
20 - - (1,152) (175,968)
(1,613) (246,386) (862) (131,671)
17 () (153) (10) (1,528)
(1,614) (246,539) (872) (133,198)
7 136 20,774 (119) (18,177)
(1,478) (225,765) (991) (151,375)
(1,488) (227,292) (1,013) (154,736)
10 1,528 22 3,361
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12 31
2020 2019

(1,478) (225,765) (991) (151,375)
213 32,536 121 18,483
366 55,907 238 36,355
(90) (13,748) (39) (5,957)
8 1,222 @n (4,124)
((4)) (10, 845) (51) (7.,790)
118 18,025 65 9,929
86 13,137 214 32,689
72 10,998 127) (19,399)
(40) (6,110) 2) (3.361)
467 71,334 (707) (107,994)
() (1,222) 12 1,833
(18) (2,750) (14) (2,139)
10 1,528 26 3,972
2 306 2 306

2 306 2 306
67 10,234 (251) (38,340)
93 14,206 (386) (58,962)
(26) 3.972) 135 20,621
859 131,212 (758) (115,785)
(619) (94,552) (1,749) (267,160)
(653) (99,746) (1,745) (266,549)
34 5,194 ) (611)
(619) (94,552) (1,749) (267,160)
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12 31
2020 2019

85,002 12,997,803 51,816 7,914,894
243 37,118 707 107,994
10 86,976 13,285,584 98,249 15,007,535
13 16,220 2,477,605 17,012 2,598,583
14 201,210 30,734,828 164,538 25,133,180
12,646 1,931,677 11,467 1,751,584
101,491 15,502,750 108,391 16,556,725
67,577 10,322,387 85,756 13,099,229
15 51,826 7,916,422 46,464 7,097,376
21 55,565 8,487,554 48,939 7,475,432
444 67,821 725 110,744
17 497 75,917 437 66,752
20 766 117,007 1,582 241,651
7 597 91,192 408 62,322
681,150 104,045,663 636,491 97,224,000
34,305 5,240,089 23,991 3,664,625
195,184 29,814,356 177,236 27,072,799
34,903 5,331,433 49,385 7,543,559
290 44,298 403 61,558
22 44,229 6,755,980 48,026 7,335,972
23 40,792 6,230,978 41,642 6,360,816
14 199,232 30,432,688 161,083 24,605,428
17,371 2,653,420 25,039 3,824,707
24 53,395 8,156,086 50,315 7,685,616
139 21,232 106 16,192
4 22,816 3,485,144 21,509 3,285,500
25 861 131,518 540 82,485
7 20 3,055 22 3,361
26 13,764 2,102,451 13,182 2,013,551
657,301 100,402,728 612,479 93,556,167
23,666 3,614,982 23,503 3,590,083
29 797 121,742 797 121,742
29 3,722 568,536 3,722 568,536

(4,682) (715,176) (5,465) (834,779)
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23,820 | | 3,630,880 | | 24,489 | | 3,734,585 |
183 27,953 509 77.750
23,849 3,642,935 24,012 3,667,833
681,150 104,045,663 636,491 97,224,000
118
118 180 22 94

2021 22
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2020 2019
(1,614) (246,539) (872) (133,198)
1,273 194,451 1,523 232,638
(99) (15,122) (59) (9,012)
1 153 10 1,528
810 123,728 130 19,858
424 64,766 231 35,285
78 11,915 88 13,442
135 20,621 (19) (2,902)
2.527) (385,999) 4,001 611,153
35,418 5,410,100 (1,840) (281,060)
8,070 1,232,693 (1,310) (200,103)
6,780 1,035,645 3,441 525,613
16,084 2,456,831 (7.293) (1,114,006)
735 112,271 787 120,214
(7.513) (1.147,611) (12,074) (1,844,304)
28,262 4,317,021 (4,141) (632,538)
(14,482) (2,212,126) 2,803 428,158
(7.668) (1.171,287) 2,318 354,075
(402) (61,406) 4,390 670,573
5,432 829,738 9,539 1,457,082
@) (3.361) (13) (1,986)
142 21,601 (287) (43,839)
33,899 5,178,072 3,193 487,731
(21,037) (3,213,402) (26,200) (4,002,050)
17,417 2,660,447 24,304 3,712,436
(70) (10,693) (58) (8,860)
(150) (22,913) (385) (58,809)
@G7D) (56.670) (49) (7,485)

57 8,707

(4,154) (634,524) (2,388) (364,767)
- - 1,319 201,477
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(318) (48,575)
- - 6,736 1,028,924
(18) (2.750) (7.100) (1,084,525)
(263) (40,173) (2,985) (455,959)
1,000 152,750
- - @an (2,597)
401 61,253 (2,047) (312,679)
30,146 4,604,802 (1,242) (189,716)
92,338 14,104,630 97,058 14,825,610
2,820 430,755 (3,478) (531, 265)
125,304 19,140,186 92,338 14,104,630
85,092 12,997,803 51,816 7,914,894
243 37,118 707 107,994
8,676 1,325,259 6,889 1,052,295
21,020 3,210,805 23,116 3,530,969
685 104,634 728 111,202
9,878 1,508,865 9,485 1,448,834
(290) (44,298) (403) (61,558)
125,304 19,140,186 92,338 14,104,630
2019 1.2
(18) 2019 (7,100)
351 2019 (281)
11,828 2019 10,533
2019 1,427
7,569 3,725 2019
2019 1,237

165/422



2020

2020 12 31

EDINETOOOO

OO000DO00oDOo00DOo0ooOodn(E22630)
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Fvocl
GRR °

797 3,722 24,449 1,089 40 1,008 (7,692) 23,503 509 24,012
(1,488) (1,488) 10 (1,478)

56 216 118 445 835 24 859

214 214 @ 213

2 2 2

118 118 118

67 67 67

(b)) 1) 3 ®)

445 445 22 467
(1,432) 216 118 445 (653) 34 (619)
(263) (263) (263)

1 1 1

1,000 1,000 1,000
64 4 68 (360) (292)

797 3,722 23,829 1,309 158 1,543 (7,692) 23,666 183 23,849
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12 31
FVOCH
GRR °
2020 121,742 568,536 3,734,585 166,345 6,110 167,720 (1,174,953) 3,500,083 77,750 3,667,833
(227,292) (227,292) 1,528 (225,765)
8,554 32,994 18,025 67,974 127,546 3,666 131,212
32,689 32,689 (153) 32,536
306 306 306
18,025 18,025 18,025
10,234 10,234 10,234
1
(1,680) (1,680) 458 (1,222)
67,974 67,974 3,361 71,334
(218,738) 32,994 18,025 67,974 (99,746) 5,194  (94,552)
2 (40,173) (40,173) (40,173)
1,680 1,680 1,680
3 152,750 152,750 152,750
. 9,776 611 10,387 (54,990)  (44,603)
2020 12 31 121,742 568,536 3,639,880 199,950 24,135 235,603 (1,174,953) 3,614,982 27,953 3,642,935
12020 12 31 189
2019 12 31 346
2 51 Tier 212
3 2020
CET (Covid-19)
4 2020 HSBC 80.67
99.33
5 GRR GRR
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ooooooo
12 31
FVoCI
GRR
2019 797 2,403 28,649 969 (25) 1,777 (7,692) 26,878 531 27,409
(1,013) (1,013) 22 (991)
(238) 120 65 (679) (732) (26) (758)
118 118 3 121
2 2 2
65 65 65
(251) (251) (251)
1
13 13 ) 12
(679) (679) (29), (707)
(1,251) 120 65 (679) (1,745) “@ (1,749)
2 1,319 1,319 1,319
3 (2,985) (2,985) an (3,002)
16 16 16
3
20 20 () 19
2019 12 31 797 3,722 24,449 1,089 40 1,098 (7,692) 23,503 509 24,012
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2019 12 31

12019 12 31

Tier
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Ooooodo
12 31
FvoCI
GRR
121,742 367,058 4,376,135 148,015  (3,819) 271,437 (1,174,953) 4,105,615 81,110 4,186,725
(154,736) (154,736) 3,361  (151,375)
(36,355) 18,330 9,929  (103,717) (111,813)  (3,972)  (115,785)
18,025 18,025 458 18,483
306 306 306
9,929 9,929 9,929
(38,340) (38,340) (38,340)
1,986 1,986 (153) 1,833
(103,717) 03,717 | @,2mn| | (07,994)
(191,090) 18,330 9,929  (103,717) (266,549) (611)  (267,160)
201,477 201,477 201,477
(455,959) (455,959)  (2,597)  (458,556)
2,444 2,444 2,444
3,055 3,055 (153) 2,902
121,742 568,536 3,734,585 166,345 6,110 167,720 (1,174,953) 3,590,083 77,750 3,667,833
346
2019 175 2019 11 713 2019 12 431
2,787 51 Tier
147
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12 31
2020 2019

48,777 7,450,687 30,149 4,605,260
37 5,652 44 6,721
10 73,035 11,156,096 83,285 12,721,784
13 1,865 284,879 3,129 477,955
14 182,066 27,810,582 152,496 23,293,764
8,063 1,231,623 9,522 1,454,486
43,241 6,605,063 49,926 7,626,197
50,137 7,658,427 50,736 7,749,924
15 30,969 4,730,515 26,561 4,057,193
21 38,775 5,922,881 37,322 5,700,936
388 59,267 683 104,328
18 6,458 986,460 6,025 920,319
20 31 4,735 535 81,721
7 549 83,860 327 49,949
484,391 73,990,725 450,740 68,850,535
17,484 2,670,681 16,356 2,498,379
119,974 18,326,029 109,040 16,655,860
26,996 4,123,639 36,327 5,548,949
14 2,139 44 6,721
22 26,673 4,074,301 27,014 4,126,389
23 24,687 3,770,939 24,663 3,767,273
14 181,032 27,652,638 149,607 22,852,469
15,356 2,345,629 15,038 2,297,055
24 38,571 5,891,720 40,165 6,135,204
9 1,375 19 2,902
25 413 63,086 308 47,047
7 3 458 2 306
26 13,360 2,040,740 12,783 1,952,603
464,572 70,963,373 431,366 65,891,157
29 797 121,742 797 121,742
29 3,722 568,536 3,722 568,536

(4,799) (733,047) (5,021) (766,958)
20,099 3,070,122 19,876 3,036,059
19,819 3,027,352 19,374 2,959,379
484,391 73,990,725 450,740 68,850,535
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(644) 2019 (3,064)

18 2019

118 180 22 94

2021 22
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12 31
2020 2019

(936) (142,974) (3,070) (468,943)
635 96,996 265 40,479
D) (10,234) 3,110 475,053
457 69,807 1 153
154 23,524 96 14,664

56 8,554 64 9,776

8 1,222 46 7,027

108 16,497 1,584 241,956
27,197 4,154,342 (19,282) (2,945,326)
11,580 1,768,845 (4,801) (733,353)
8,568 1,308,762 (1,801) (275,103)
5,890 899,698 (1,004) (153,361)
1,264 193,076 2,616 399,594
(3,770 (576,020) (9,073) (1,385,901)
12,062 1,842,471 (7,365) (1,125,004)
(9,331) (1,425,310) 634 96,844
318 48,575 (4,047) (618,179)
500 76,375 1,544 235,846
) (10,845) 4,210 643,078
2 (3,361) 13) (1,986)
210 32,078 (182) (27,801)
27,612 4,217,733 (17,186) (2,625,162)
(13,882) (2,120,476) (18,878) (2,883,615)
11,791 1,801,075 18,781 2,868,798
© (1,375) (¢2)) (3,666)
(98) (14,970) (190) (29,023)

- - an (2,597)
(2,198) (335,745) (328) (50,102)
- - 1,319 201,477

- - 6,740 1,029,535
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5 (313) (47,811) (7,076) (1,080,859)
1,000 152,750
(263) (40,173) (2,985) (455,959)
424 64,766 (2,002) (305, 806)
25,838 3,946,755 (19,516) (2,981,069)
51,235 7,826,146 72,296 11,043,214
532 81,263 (1,545) (235,999)
12 31 77,605 11,854,164 51,235 7,826,146
48,777 7,450,687 30,149 4,605,260
37 5,652 44 6,721
5,338 815,380 4,549 694,860
14,558 2,223,735 9,267 1,415,534
279 42,617 346 52,852
8,630 1,318,233 6,924 1,057,641
(19) (2,139) (44) (6,721)
12 31 77,605 11,854,164 51,235 7,826,146
1 2020 531
2 2019 18
3
443 2019 1,949
(313) 2019  (7,076)
329 2019 (259)
69 2019 82
3,211 2019 5,352 2,539 2019

4,679 555 2019 1,197
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FVoCl
(R °
2020 797 3,722 19,876 182 32) 77 (5.248) 19,374
(644) (644)
107 170 87 (28) 336
168 168
2 2
87 87
92 92
1
15 15
(28) (28)
(537) 170 87 (28) (308)
2 (263) (263)
11 11
3 1,000 1,000
4 12 (€Y} ® 5
2020 12 31 797 3,722 20,099 351 55 43 (5,248) 19,819
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Fvocl
(R 5
2020 121,742 568,53 3,036,059 27,801 (4,888) 11,762 (801,632) 2,959,379
(98,371) (98,371)
16,344 25,968 13,289 @.217) 51,324
25,662 25,662
306 306
13,289 13,289
14,053 14,053
1
2,201 2,291
(4.217) ©.217)
(82.027) 25,968 13,289 4.217) (47,047)
2 (40,173) (40,173)
1.680 1.680
3 152,750 152,750
A 1,833 (153) (917) 764
2020 12 31 121,742 568,536 3,070,122 53,615 8,401 6,568  (801,632) 3,027,352
12020 12 31 76
2019 12 31 227
2 51 Tier 212
3 2020
CET (Covid-19)
4 2020 HSBC 80.67
99.33
5 GRR GRR
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ooooooo
12 31
( GRR )
797 2,403 26,033 77 47) 80 (5,248) 24,095
(3,064) (3,064)
(122) 105 15 ®) )
105 105
15 15
(148) (148)
26 26
), )
(3,186) 105 15 (©) (3,069)
1,319 1,319
(2,985) (2,985)
14 14
797 3,722 19,876 182 (32) 77 (5,248) 19,374
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GRR
2019 121,742 367,058 3,976,541 11,762 (7,179) 12,220  (801,632) 3,680,511
(468,026) (468,026)
(18,636) 16,039 2,291 (458) (764)
16,039 16,039
2,291 2,291
(22,607) (22,607)
1
3,972 3,972
(458) (458)
(486,662) 16,039 2,291 (458) (468,790)
2 201,477 201,477
2 (455,959) (455,959)
2,139 2,139
2019 12 31 121,742 568,536 3,036,059 27,801 (4,888) 11,762 (801,632) 2,959,379
12019 12 31 227
2
Tier 2019 175 2019 11 713 2019 12 431
3 2,787 51 Tier

147
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HSBC
ECL
ECL
30
CRR
( PD ) CRR 3.3
PD
CRR PD
0.1 1.2 15bps
2.1 3.3 30bps
CRR 3.3 PD

PD
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IFRS PD
TTC PD TTC
CRR PD
CRR
CRR
CRR
0.1
1.1 4.2
4.3 5.1
5.2 7.1
7.2 8.2
8.3
CRR 23 33
12 PD PD 12
PD
12 PD
30 12 PD
PD
PD PD
PD PD
12
ECL 12 ECL
POCI
ECL ECL ECL

POCI
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POCI

POCI

ECL

ECL

ECL

HSBC PD LGD
EAD ECL

12 ECL 12 PD LGD EAD ECL
PD 12 PD PD 12

EAD
LGD

EAD

HSBC IRB
IFRS

IFRS

PD
PD PD
90
90

180

EAD

LGD LGD LGD

LGD
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12 PD
12 PD
ECL
ECL
ECL
ECL
HSBC

IFRS

CRR

ECL

ECL
HSBC

HSBC

ECL
ECL
ECL

ECL

ECL
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PD
DCF
HSBC
12 ECL
HSBC

ECL

42
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PD LGD

EAD

42

46
ECL

ECL

IFRS

DPF
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DPF
DPF IFRS
DPF
PVIF
PVIF
PVIF
PVIF
PVIF
PVIF PVIF
85 86
PVIF

()
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M
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oely

CGU
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CGU
CGU

CGU CGU
CGU CGU

CGU

CGU
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2020
39 89 111 - 239
207 27 190 - 424
24 13 7 - 44
6 74 170 - 250
45 40 284 - 369
3 - - - 3
- 14 27 - 5|
9 23 28 2 62
4 6 350 - 360
19 12 189 - 220
17 1 1 - 19
230 108 837 (532) 643
603 407 2,194 (530) 2,674
(245) () (1,504) 526 Q,274)
358 356 690 ® 1,400
2019
49 91 194 - 334
213 24 190 - 427
24 18 5 - 47
7 91 203 - 301
43 26 220 - 289
6 - - - 6
- 14 37 - 51
9 26 39 - 74
2 3 282 - 287
15 9 94 - 118
19 1 - - 20
238 88 869 (559) 636
625 391 2,133 (559) 2,590
(243) (41) (1,507) 545 (1,246)
382 350 626 (14) 1,344
1 2020 139
883 2019 906

176
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2019 198 688
2019 580 68
2019 53
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2020 12 31

2019 12 31

EDINETOOOO

OO000DO00oDOo00DOo0ooOodn(E22630)

OooooOodd
2020 2019

1,948 4,054

(190) (1,999)

1,758 2,055

290 1,364

(36) (76)

254 1,288

112 124

(95) (132)

17 ®)

285 547

2,314 3,882

DPF
1

205 274 1,185 1,664
(100) ® (105)
105 269 1,185 1,559
231 245 1,772 2,248
(98) (©) (101)
133 242 1,772 2,147
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2019 12 31
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Ogoooood
DPF

143 300 1,404 1,847
102 93 1,578 1,773
M 207 174) 74
(64) (64)
(62) ©) (65)
(@) 3 1
79 300 1,404 1,783
105 363 2,957 3,425
136 9 1,490 1,722
31) 267 1,467 1,703
(56) (€©)) (59)
(61) ®3) (64)

5 5
49 360 2,957 3,366
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2020

2020

2019

2019

2019

12 31

12 31

12 31

12 31
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OooooOodd
DPF
576 1,295 19,638 21,509
(102) (93) (1,578) Q,773)
143 300 1,404 1,847
(23) 10 1,246 1,233
594 1,512 20,710 22,816
(118) @“@n (165)
476 1,465 20,710 22,651
616 1,042 18,999 20,657
(119) (96) (1,474) (1,689)
(30) 267 1,483 1,720
109 82 630 821
576 1,295 19,638 21,509
(113) (50) (163)
463 1,245 19,638 21,346
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12 31

1 2020

2 2020

12 31

139

2019

FTE

86

36
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OO000DO00oDOo00DOo0ooOodn(E22630)

FTE

OooooOodd

2020 2019
1,917 1,752
367 383
56 90
2,340 2,225

2019 48

2020 2019
6,807 5,597
3,396 2,507
7,605 4,844
58 4,806
17,866 17,754

76

2020 2019
77 86
2 2
79 88
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HSBC
12 31
LTI
GPSP
LTI LTI
GPSP
2015
2013
750
HSBC
2020 2019
24,578 23,395
1 16,823 19,358
1 (16,024) (17,742)
(1,010) (433)
12 31 24,367 24,578
5.58 5.99
1

HSBC
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OOoO0Oodn
2014 500
20 2019 20
HSBC
waep
2020 4,245 4.78
2 5,909 2.56
(107) 4.44
(78) 4.65
(2,763) 4.79
2020 12 31 7,206 2.96
3.64
2019 4,008 4.88
2 2,078 4.68
(801) 4.32
(35) 4.17
(1,005) 5.43
2019 12 31 4,245 4.78
2.76

204/422
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72

2020 12 31
DAV -

2021 12 31
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2019 12 31
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OoOoOoOoOodno
693 (876) (183)
(75) (@5)
693 (951) (258)
(288)
30
580 (759) 179)
(74) (74)
580 (833) (253)
(275)

206/422
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2020 12 31

1
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OoOoOoOoOodno

2 2 2
405 175 (434) (325) 29) (150)
(12) (€H) 12 @
()} 10) ) (10)
2 9 2 9

3 16 ()] (16) @
(©) 84 (20) (79) (23) 5
(©)) 26 (©) 26
(21) @n @D @n
58 1 (52) 1 6
23 () ) @ (€))
(39) 10 46 10 7
7 22 ®) (©)) 2 19
435 258 (489) (387) (54) (129)

207/422
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2 2 2

2019 329 167 417 (306) (88) (139)

(21) (15) (21) (15)

(21) © (21) €C)]

©) (6)

9 3 ®) ®) 3 @

18 4 (14) @n 4 (23)

18 4 18 4

(14) @n 14) @n

(20) ®) 22 18 2 10

() 9 12 9 8

1 69 13 (@) @) 62 11

2019 12 31 405 175 (434) (325) 29) (150)
1
2

HSBC 2021

208/422



2020 12 31

2019 12 31
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ooooooo
2026
2021 2022 2023 2024 2025 2030
10 10 10 12 62
18.2 2019 18.1
2020 12 31 2019 12 31
HSBC HSBC
435 418 17 405 389 16 146
19 19 26 26
109 109 97 97
307 290 17 282 266 16 146
AA
0.70 1.75 1.50 2.50
1.05 1.75 1.50 2.50
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OooooOodd
65
65 65
65 45 65 45
2020 12 31 RT 20186! 20.3 23.1 23.8 26.0
2019 12 31 RT 20186 20.2 23.0 23.7 25.9
1 Heubeck RT 2018G
2020 2019 2020 2019
- 0.25 (15) 13) 16 14
- 0.25 16 9 12 )
- 0.2 10 9 (10) ©)
- 0.25 4 4 (O)) [©)
- 19 14 N/A N/A

210/422
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2006 2008 410
2020 2019
1 1,256 1,136
25 2,321 1,958
3 576 472
4 727 160
12 31 4,880 3,726
288,050 2019 235,752
288,050 2019 235,752 2020
4 428,822 2019 48,002 289, 261
2019 64,097 GPSP 8,826
2019 48,050
2020
33
GPSP
2011 HSBC
5
93,097
2019
2020 785,548 2019 815,772
2020 12 31

10,245,741 2019 10,737,186

211/422



12 31

208,736 2019

2

2019

PwC

12 31

PwC

12 31

2019 28,459
2020

130,000

402,567

EDINETOOOO
OO000DO00oDOo00DOo0ooOodn(E22630)

oOoOooodn
2020 2019
1,392 1,190
417 260
677 105
2,486 1,555
208,736 2019 130,000
2019 28,429 274,104
33
19,298
2020 2019
11.3 10.5
0.4 0.4
11.7 10.9
2020 2019
5.3 5.5
13.1 11.6
6.0 5.0
4.2 2.7
2.9 3.9
18.4 17.1
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1 PwC
PwC
4
2020 2019
195 (103)
186 (75)
9 (28)
(331) 222
(350) 48
(15)
34 174
12 31 1 (136) 119
1 135 2019 100
2020
27 2019 27 19

32 2019 34
2021 28 2022 26
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ooooogd
2020 2019
(1,614) (872)
19.00 2019  19.00 (307) 19.0 (166) 19.0
2020
321 (19.9)
49 (3.0) ) 0.5
45 (2.8) 146 (16.6)
36 @.2) 37 4.3)
2 .1) ) 0.6
219 (25.1)
2020
(100) 6.2 (34 3.9
(75) 4.6 16 (1.8)
(55) 3.4 94) 10.8
(26) 1.6 22 .4)
(26) 1.6 (16) 1.8
12 31 (136) 8.4 119 (13.6)
8.4 2019
(13.6) 2020 321
2019
EU

HMRC

214/422
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ooOoooOoo
1
FVOCI 2
82 41 172 142 82 2 521
®) (O) (123) (135)
2020 82 35 166 (123) 142 82 2 386
(€1)) 22 [6)) (©)) 15 351 (16) 331
18 (40) (15) (103) (140)
20;2 12 63 57 165 (166) 157 418 ain 577
3 63 66 171 157 418 875
8 (€)) ®) (166) 17 (298)
92 32 281 174 42 621
(O] (©) (73) 24 (110)
2019
92 28 272 (73) 174 42 (24) 511
(30) 7 (106) (32) 41 (102) (222)
20 (50) () 128 97
20;;’ 2 82 35 166 (123) 142 82 2 386
3 82 41 172 142 82 2 521
3 ®) ) (123) (135)
1
2020
2
3 597 2019 408
20 2019 22
HSBC
HSBC

215/422



2020

2020 12 31
3

3

2019

2019 12 31
3

3

1,238

2019

925

925
2019

2019

10

234
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Ooooood
1
23 151 145 53 372
“n “n
23 151 145 53 @n 325
(10) 11 11 377 1) 348
3 14 (116) azn
16 162 156 416 (204) 546
16 162 156 416 750
(204) (204)
22 257 177 40 496
) (49) (51)
22 255 177 40 49) 445
(25) (104) 32) 13 74) (222)
26 76 102
23 151 145 53 “n 325
23 151 145 53 327
7 “n
2020
549 2019 327
2019 695
925 2019 675
294
88 2019 234
10
2019 675
2019 675 88
10 10
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oOoOooodn
2020 2019

0.51 406

0.85 674

1.60 1,277

0.54 430

3.50 2,787

1.47 51 1.47 51
1.47 51 1.47 51
212 147

263 2,985

2020 2019 1,707
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ooooooo
2020 2019
Tier 1

1,900 2020 12 103 97
235 2022 11 12
300 2023 10 10
555 2023 28 28
500 2024 11 24
250 2024 11 8
431 2024 12 20
200 2025 8

212 147

CODM
CODM IFRS

2020 CODM
HSBC

IFRS

218/422
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HSBC HSBC
11
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2 2020

EDINETOOOO

OO000DO00oDOo00DOo0ooOodn(E22630)

Ooooood
2020
WpB CMB GBM
1,035 1,133 3,973 (144) 5,997
1,061 1,193 4,468 (725) 5,997
(26) (60) (495) 581
664 686 601 53) 1,898
(39) (322) (451) 4 (808)
996 811 3,522 (140) 5,189
(1,128) (659) (3,499) (86) (5.372)
132) 152 23 (226) (183)
@ (€))
(132) 152 23 @21 (184)
109.0 58.2 88.1 89.6
2019
WPB CMB GBM
1,357 1,212 3,773 ©73) 6,069
1,392 1,260 4,244 (827) 6,069
(35) 48) 471) 554
746 761 770 (794) 1,483
®) (109) (41) 29 (124)
1,354 1,103 3,732 (244) 5,945
@,077) (646) (3,531) 78) (5,332)
277 457 201 (322) 613
(10) (10)
277 457 201 (332) 603
79.4 53.3 93.6 87.9
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OoOoOoOoOodno
2020 2019
1 5,900 6,044
2,914 2,987
1,528 1,653
814 710
644 694
2020 2019
1 5,997 ©7n 5,900 6,069 (25) 6,044
ECL (808) (808) (124) (1249)
(5,372) (1,333) (6,705) (5,332) (1,450) (6,782)
(€)) (€)) (10) 10)
(184) (1,430) (1,614) 603 (1,475) (872)
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ODoooooo
2020 2019
12 31
(184) 603
(1.430) (1,475)
@
@ @n
() 3
@7
(@773) (204)
©)) )
(1,152)
(645)
(1,614) (872)
WPB CMB GBM
2020 12 31
28,638 25,809 46,867 177 101,491
41,258 48,368 105,346 212 195,184
2019 12 31 '
26,910 27,241 54,063 177 108,391
39,421 38,332 99,224 259 177,236
1 2020

2221422
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Ogoooood
10
2020 2019 2020 2019

3,273 1,991 2,507 780

31,399 40,481 20,035 28,330

36,775 38,292 35,810 36,696

71,447 80,764 58,352 65,806

1 5,058 6,371 4,207 5,611

1 10,471 11,114 10,476 11,868

12 31 86,976 98,249 73,035 83,285

11
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HSBC
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oooooog
2020 2019 1
12 31
60,890 24,475 1,611 86,976 69,292 25,754 3,203 98,249
5,658 7,095 3,467 16,220 4,972 8,303 3,737 17,012
1,668 197,568 1,974 201,210 869 162,032 1,637 164,538
38,347 11,829 1,635 51,811 32,729 12,168 1,554 46,451
29,847 14,264 118 44,229 37,195 10,791 40 48,026
928 38,714 1,150 40,792 7,222 33,477 943 41,642
1,058 195,078 3,096 199,232 672 158,730 1,681 161,083
2020 2019 1
12 31
49,650 21,802 1,583 73,035 56,229 23,858 3,198 83,285
327 1,227 311 1,865 279 2,326 524 3,129
1,168 178,866 2,032 182,066 685 150,152 1,659 152,496
27,011 1,603 141 28,755 25,023 1,480 58 26,561
13,681 12,889 103 26,673 17,393 9,594 27 27,014
24,036 651 24,687 23,980 683 24,663
960 176,785 3,287 181,032 533 147,145 1,929 149,607
1 2019
13.6
11.4 2.2

225/422
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ooOooood
2
2020 12 31
200 915 77 6,013
1,557 1,557 71 304
1
2019 12 31
2,055 1,336 18 194
546 552 141 85 106 90
1 2019

226/422
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IFRS 13

CVA

DVA

HSBC
0TC

EDINETOOOO

OO000DO00oDOo00DOo0ooOodn(E22630)

oOoOooodn
2020 2019
GBM GBM

647 16 663 12
252 244

60 1 58
211 15 192 12
40) (41)
151 191

13 19

47 47

44 45

3 2

60 42
754 16 752 12

2271422
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HSBC
CVA DVA
DVA

HSBC CVA

HSBC

HSBC
DVA  HSBC
HSBC PD
HSBC
PD
( FFVA )  0TC

PD

EDINETOOOO
OO000DO00oDOo00DOo0ooOodn(E22630)

ooooood
CVA
HSBC
CVA
HSBC
FFVA DVA

75

847

372

3,153

18

228/422
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Ogoooood
21 1,147 1,168
1,974 1,974 3,095 3,095
713 1,236 296 2,245 94 3 1 98
2020 12 31 1,635 1,611 3,467 1,974 8,687 118 1,150 3,096 4,364
66 3 3,300 3,369 3 3
578 694 21 1,293
2 2 35 943 978
1,637 1,637 1,677 1,677
910 2,504 416 3,830 2 4 6
2019 12 31 1 1,554 3,203 3,737 1,637 10,131 40 943 1,681 2,664
1 2019 2.2

1.2

229/422
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oooooog
56 300 356
85 372 457
9 651 660
2,032 2,032 3,286 3,286
1,211 1 1,222 94 1 95
2020 12 31 141 1,583 311 2,032 4,067 103 651 3,287 4,041
54 524 578
4 693 697
1 1 25 683 708
1,659 1,659 1,919 1,919
2,504 2,504 2 10 12
2019 12 31 58 3,198 524 1,659 5,439 27 683 1,929 2,639
HSBC
NAV
NAV
ABS
HSBC
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2020

2020 12 31
2020 12 31

2019

2019 12 31
2019 12 31

1 2019

0.9

EDINETOOOO

OO000DO00oDOo00DOo0ooOodn(E22630)

ooooooo
1,554 3,203 3,737 1,637 40 043 1,681
14 3 9% 1,582 237 87 2,644
3 1,582 237 2,644
95 87
14
21 56 12 33 1 23 7
58 2
[€D) 56 (14) 33 1 23 7
294 442 1,061 53
5 575

(525) 91) (1.435) (198)

(116) (868) a9 (1,138) @0) (525) (1,080)
(61) (1.336) 6D (358) m (265) 37)
454 902 161 218 7 312 281

1,635 1,611 3,467 1,974 118 1,150 3,096
@ 43 505 ) @3 1,171
D)) 505 () 1,171
43 @@3)
1,392 3,552 3,282 2,080 46 990 1,463
4 (104) 264 189 3) 111 587
(104) 189 ®) 587
4 264 111
13 (50) (108) 23) @ (16) Q)
32
(19) (50) (108) (23) (1) (16) ()
323 1,468 739 5 123
120 4 686
43) (499) (178) @ (149)

(123) (598) (252) (98) ®) (450) (51)

(180) (1,029) 10) (610) ®) (366) 372)
168 343 99 9 14 61

1,554 3,203 3,737 1,637 40 943 1,681
an 159 127 8 239
@an 127 239
159 8
2.2

232/422
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2020

2020 12 31
2020 12 31

2019

2019 12 31
2019 12 31

ocl1

EDINETOOOO

OO000DO00oDOo00DOo0ooOodn(E22630)

ooooooo
58 3,198 524 1,659 27 683 1,929
2 5 44 2,076 235 (22) 2,749
5 2,076 235 2,749
4 22
2
()} 55 5 2
@] | 85 | | 5] 2| | [ ] | | |
403 282 52
558
(749) (542) (198)
®) (849) (1,551) 13) (536) (1,254)
(1,336) @ (385) () (167) (524)
91 856 231 7 135 387
141 1,583 311 2,032 103 651 3,287
(e)) 10 523 () 10) 1,287
()] 523 (€)) 1,287
10 (10)
72 3,586 670 2,133 19 728 1,719
(40)
(102) 92 188 3 105 679
(102) 188 3 679
92 105
(49) (24)
[ @] | e | | ] [ ] | ] |
1,466 10
120 650
(©)] (499) @
©) (638) (222) (141) 5 (470) (113)
(54) (1,029) (612) () (330) (397)
52 343 91 7 81
58 3,198 524 1,659 27 683 1,929
18) 38 23 (285)
(18) 38 (285)
23
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12 31
1
2 2019
35
1 2019
35

EDINETOOOO

OO000DO00oDOo00DOo0ooOodn(E22630)

ooOoooOoo
2020 2019
oClI ocl
161 (145) 140 (131)
226 (226) 288 (211)
26 (26) 49 (49) 17 an 52 (55)
413 (397) 49 (49) 445 (359) 52 (55)
170 (154) 122 (113)
54 G4 57 (55)
10 (10) 6 ®)
224 (208) 10 Qo) 179 (168) 6 )
ocl
75
2020 2019
ocl ocl
193 (195) 7 () 272 (195) 7 )
64 (40) 5 (0)) 48 (25) 1
23 @3) 6 ®)
73 (70) 62 (63)
60 (69) 37 (38) 57 (70) 44 (48)
413 (397) 49 (49) 445 (359) 52 (55)
ocl
44
(16)
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ooooooo
75 53
16
95
2020 2019
3,231 3 N/A N/A N/A N/A
1,237
1
ABS 1,204 100 99
1,168
700 0 115 5 9
0)) 79 31 01
84 0 21 5 21
9 0 23 4 23
375
1,974 3,005
209 518 6 6 6 7
387 2 6 28 8 22
356 280
410 am 0 43 0 25
326 515 7 70 4 89
2 229 1,044
57 56
2,245 98
4 4
3 2,245 98
12 31 8,687 4,364
1
2 orc
3
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12
2020 12 31

12,646 12,649 12,649
101,491 101,584 101,584
67,577 67,577 67,577

15 7 7 14
34,305 34,249 34,249
195,184 195,076 104 195,180
34,903 34,903 34,903
17,371 17,094 273 17,367
13,764 14,638 14,638

2019 12 31

11,467 11,459 18 11,477
108,391 108,526 108,526
85,756 85,756 85,756

13 6 7 13
23,991 23,978 23,978
177,236 177,170 113 177,283
49,385 49,385 49,385
25,039 25,039 25,039
13,182 13,638 13,638
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2020 12 31

8,063 8,064 8,064

43,241 43,222 43,222

50,137 50,137 50,137

1 2,214 2,246 2,246

17,484 17,483 17,483

119,974 119,974 119,974

26,996 26,996 26,996

15,356 15,356 15,356

13,360 14,160 14,160

2019 12 31

9,522 9,518 4 9,522

49,926 50,380 50,380

50,736 50,737 50,737

16,356 16,356 16,356

109,040 109,039 109,039

36,327 36,327 36,327

15,038 15,038 15,038

12,783 13,359 13,359
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2020 2019 2020 2019
14,620 14,313 398 716
2,918 | | 2,867 | | 116 | | 86 |
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| 11,702 | | 11,446 | | 282 | | 630
1,285 2,456 1,152 2,170
315 243 315 243
12 31 16,220 17,012 1,865 3,129
14
4,378,792 5,297 60,341 191 60,532 (59,990) 1) (60,031)
8,922,892 40,258 155,752 619 156,371  (151,623) 488)  (152,111)
481,638 10,857 10,857 (12,598) (12,598)
198,306 1,874 1,874 @.672) 2.672)
82,130 1,572 1,572 (1,816) (1,816)
28 (29,996) 29,996
2020 12 31 14,063,758 45,555 230,396 810 201,210  (228,699) (529)  (199.232)
4,671,667 5,377 48,994 240 49,234 (48,556) (102) (48,658)
9,192,428 39,928 120,867 476 121,343 (115,308) 482)  (115,790)
816,306 7,397 7,397 (9,437) (9,437)
247,107 3,684 3,684 4,322) 4,322)
61,974 974 974 (970) (970)
28 (18,094) 18,094
2019 12 31 14,989,482 45,305 181,916 716 164,538  (178,593) (584)  (161,083)
2020
4,329,503 5,059 58,925 178 59,103 (58,831) 41) (58,872)
7,019,211 25,135 132,021 691 132,712 (128,249) (388)  (128.637)
467,114 10,441 10,441 (12,697) (12,697)
195,578 1,849 1,849 (2,621) (2,621)
81,513 1,561 1,561 (1,805) (1,805)
(23,600) 23,600
2020 12 31 12,092,919 30,194 204,797 869 182,066 (204,203) (429)  (181,032)
4,642,626 5,366 48,485 240 48,725 (48,293) (101) (48,394)
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7,258,834 24,350 105,187 543 105,730 (100,001) (393) (100,394)
802,676 7,270 7,270 (9,433) (9,433)
240,813 3,600 3,600 (4,219) (4,219)
62,013 975 975 971) (971)
(13,804) 13,804
2019 12 31 13,006,962 29,716 165,517 783 152,496 (162,917) (494) (149,607)
2020 2019 2020 2019
42 58 40 55
105 70 103 70
(88) (85) @n (85)
(G (43) (G} (43)
@ (€))
(28) (42) (28) (42)
@D
1 €H)
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3 29,737 617 (488) (364)
2020 12 31 29,737 617 (488) (364)
3 30,154 473 479) (173)
2019 12 31 30,154 473 479) (173)
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20,295 588 409
4 2 2
3 9
1,327 23 15
576 108 4
6,483 248 (80)
2020 12 31 21,626 7,059 613 356 350 149
2
1
15,528 312 330
2 2 2
3 (€Y
926 5 15
821 102 ©)
8,393 28 (165)
2019 12 31 16,456 9,214 319 130 173 @
1
2
29 2019 (14) 2019 157
24 2019 26
3
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2020 12 31

3

2019 12 31
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OooooOodd
6,178 2019 8,177
0.82 2019 0.58 6,178 2019 5,970
HSBC
1 2
20,725 689 (387) (280)
20,725 689 (387) (280)
18,906 540 (392) (110)
18,906 540 (392) (110)
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13,711 438 344
37
8 an
576 108 4
6,449 248 (85)
2020 12 31 13,748 7,025 438 356 263 an
2
1
11,881 214 282
60 (€Y (€Y)
3 ©)
545 102 ©)
6,149 (165)
2019 12 31 11,941 6,694 213 102 107 ®)
1
2
29 2019  (14) 2019 157
24 2019 26
3
4 6,178 2019
2024 0.82 2019 0.85 HSBC HSBC
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2 3
5,286 191 4D (30) (30)
10,521 2 117 115 2
2020 12 31 15,807 193 ) 87 85 2
5,366 240 (101) 123 123
9,774 3 @ 92 92
2019 12 31 15,140 243 (102) 215 215
1
2
3
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2020 76 (36)
115 (29)
(€)) 76
(40)
2020 12 31 147 11
2019 24) 6))
92 123
30 (158)
(22)
2019 12 31 76 (36)
IFRS IAS 39
2019 2020 IFRS IAS 39
RFR
Ibors
2020 2021
Ibor
RFR
2020
2020 Ibor
Ibor
29 Ibor
Ibors Libor Libor Euribor

Eonia
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RFR RFR
Ibor
Ibor
Ibor
1bor Ibor

1

12,822 1,855 1,908 60 16,645 13,092 29,737

6,111 1,552 183 7,846 2,675 10,521

2020 12 31 18,933 3,407 2,091 60 24,491 15,767 40,258

6,275 1,833 1,556 61 9,725 11,000 20,725

1,552 183 1,735 2,675 4,410

2020 12 31 6,275 3,385 1,739 61 11,460 13,675 25,135
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1bor Ibor
1
16,180 1,916 2,350 45 20,491 9,663 30,154
4,330 2,777 867 7,974 1,800 9,774
2019 12 31 20,510 4,693 3,217 45 28,465 11,463 39,928
5,771 1,891 1,889 29 9,580 9,326 18,906
2,777 867 3,644 1,800 5,444
2019 12 31 5,771 4,668 2,756 29 13,224 11,126 24,350
2019 Ibor Eonia
€STR 8.5
2020 Ibor
15
2020 2019 2020 2019
51,811 46,451 28,755 26,561
3,286 3,091 2,194 2,237
48,363 43,204 26,505 24,269
98 91 56 55
1 64 65
15 13 2,214
5 5
2 10 8 2,214
12 31 51,826 46,464 30,969 26,561
2 2.2
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79 1
18
1
2020 12 31 98 1
75 1
11
5
2019 12 31 91 1
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16
2020 2019 2020 2019
2,382 1,162 1,543
20,597 13,997
24,069 25,491 14,432 19,586
21,304 20,669 21,604 20,610
39,319 33,541 28,142 25,671
12 31 107,671 94,860 65,721 65,867
2020 2019 2020 2019
40,000 41,734 32,409 35,767
3,009 347 2,684 328
12 31 43,009 42,081 35,093 36,095
76
213,690 2019 239,032 2020 169,797
2019 191,372
154,486 2019 179,442 2020 117,505

2019 140,786
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2020 12 31
14,232 14,264
28,777 87
2019 12 31
15,262 15,252
26,821 4,329
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2019 12 31

17

RBS
BGF

BGF
BGF

24.58
BGF

179
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5,315 5,315
29,778 82
8,922 8,922
27,174 4,293
BGF
2011
HSBC
2020 12 31
BGF 2019
471 2019 426

35
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2019

1.54

12 31
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2020 12 31

2020 12

3.2
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CAPM

100.00

100.00

100.00

99.99

99.33

70.03 0.30

2006 409
36

CAPM

CAPM
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2020

12 31

4,331 4,649 9.65 1.51 318

VIU
2020 12 31
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OooooOodd
10
VIU
12 31
4,331 4,649 64 (7.83) D))
19
2020 12 31 5,023 423 2,166 2,798 10,410
2019 12 31 6,541 471 3,183 2,789 12,984

SIC
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SIC
ABS

2020 12 31
ABS
CP
1.6 2019 2.4

8.6

SIC
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oOoOooodn

1.4 2019 1.6
2020 12 31
CP
2020 12 31 6.5 2019
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0 400 5 92 1,312 16 1,425
400 1,500 14 691 705
1,500 4,000 1 378 379
4,000 20,000 293 293
20,000 43 43
2020 12 31 5 107 2,717 16 2,845
686 1,461 8,408 346 10,901
2,367 2,367
1,454 5,642 7,096
686 346 1,032
7 399 406
1 1
40 1 1,450 1,491

2020 12 31

726 1,462 9,857 346 12,391
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0 400 4 88 712 24 828
400 1,500 3 15 619 4 641
1,500 4,000 1 345 346
4,000 20,000 253 253
20,000 36 2 38
2019 12 31 7 104 1,965 30 2,106
1,296 2,143 8,526 1,481 13,446
2,687 952 3,639
2,139 5,180 10 7,329
1,296 290 497 2,083
4 369 22 395
5 5
156 1,552 1,708

2019 12 31
1,452 2,143 10,073 1,481 15,149
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ABS

2020 2019
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20
2020 2019 2020 2019
19 23
647 715
1 119 867 12 512
12 31 766 1,582 31 535
1 115 2019 776
150 2019 355
94 2019 137 2020 73
VIU
802
2020

WPB 39

CMB 34

GB&M 462

267

802

VIU
IAS 36 VIU
IFRS
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CAPM 8.5 9.7

PVIF

PVIF
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PVIF
2020 2019

PVIF 715 651

PVIF (95) 89

43 46

! % (68)

2 73) 114

9 ®

27 (25)

12 31 PVIF 647 715

2 PVIF
73) 2019 114
PVIF
PVIF
2020 2019
1 1
0.29 0.34 0.72 0.44
0.29 1.34 1.22 1.27
2.80 1.60 3.04 1.70
1 2020 PVIF 1.34 2019 1.27 159 2019 98
PVIF

PVIF

85
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PVIF
86
21
2020 2019 2020 2019

1,308 1,604 537 873
7,138 6,611 5,153 6,066
39,702 33,643 28,142 25,671

90 13
3,597 2,921 3,593 2,919
97 82 69 42

165 163
30 22 29 22
390 643 59 416
899 1,091 12 105
2,149 2,146 1,181 1,208
12 31 55,565 48,939 38,775 37,322

50,027 2019 43,656
2020
CGU VIU
193
ROU
20 Q)
2020 2019
1 86 13
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12 31 90 13
1
22
2020 2019 2020 2019
! 4,324 3,148 4,303 3,095
1 7,744 5,102 7,528 4,898
1,156 1,042 21 102
31,005 38,734 14,821 18,919
12 31 44,229 48,026 26,673 27,014
1
23
2020 2019 2020 2019
3,273 150 3,204 78
944 862
34,228 38,044 19,136 22,000
26 2,347 2,268 2,347 2,585
26 318
12 31 40,792 41,642 24,687 24,663
3,351
2019 1,771
189 2019 346
2,525
2019 1,238
76 2019 227
24
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2020 2019 2020 2019
1,566 2,033 826 1,046
4,900 5,295 4,451 4,655
42,273 38,261 31,810 32,297
89 74 70 42
288 275 75 85
1,051 928
HSBC 104 126 76 103
558 783 82 504
2,566 2,540 1,181 1,433
12 31 53,395 50,315 38,571 40,165
52,754

2019 48,907 38,291 2019 39,379
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2020

2020

2020

2020

2019

2020

12 31

12 31

12 31
12 31
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OoOoOoOoOodno
94 211 29 104 438
315 68 5 66 454
(80) 6D 0 (39) (174)
18 3] O (28) (52)
® 11 @ 8
309 237 25 103 674
102
85
187
540

861
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2019

2019

2019

2018
2019

12 31

12 31

12 31
12 31
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ooooood

31 231 35 121 418

113 37 10 87 247
42) (38) @) (32) (119)
(€)) ® ® (40) (55)
@) 14) (32) (53)

94 211 29 104 438

120
(18)

102

538

540

IFRS
47
/
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2020

2020

2020

2019
2020

12 31

12 31

12 31
12 31
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ooooooo
41 173 20 36 270
56 63 2 39 160
(45) “n ® ® (103
(6) @ (15) 2)
™ 9 1€)) 1
39 198 17 52 306
38
69
107
308

413
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2019

2019

2019

2018
2019

12 31

12 31

12 31
12 31
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ooooooo

214 24 70 308

69 5 8 37 119
@n 33) O) 1) an
@ ©) O) @n (38)
© 33) (42)

41 173 20 36 270

92
4

38

400

308

IFRS
47
/
2020

32
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26
2020 2019 2020 2019

13,764 13,182 13,360 12,783
- 13,064 12,482 13,360 12,783

- 700 700
23 2,347 2,586 2,347 2,585
- 2,347 2,268 2,347 2,585

- 318
12 31 16,111 15,768 15,707 15,368

PRA
7.65

IFRS

273/422



EDINETOOOO
OO000DO00oDOo00DOo0ooOodn(E22630)

ooooooo
2020 2019
Tier 1

300 1 318

5.862
700 ) 700 700

5.844
Tier 2
450 2021 330 340
750 3.43 2022 569 582
2,000 3.5404 2023 1,534 1,513
300 6.5 2023 300 300
1,500 2023 1,347 1,273
2,000 1.125 2024 1,856 1,698
1,500 2024 1,347 1,273
2,000 1.728 2024 1,836 1,698
300 7.65 2025 220 227
750 4.168 2027 633 609
1,250 1.4648 2027 1,200 1,061
300 2027 269 255
200 2028 200 200
300 2028 269 255
260 2029 233 221
350 3 427 415

5.375 2030

500 5.375 2033 719 662
225 6.25 2041 224 224
600 4.75 2046 594 594
750 549 567
500 366 378
300 220 227
100 Tier 2 169 178
12 31 16,111 15,768
1 2020 5.862
2 2031 11 LIBOR 1.76
3 2025 11 LIBOR 1.50

PRA

2741422
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12
20,627 732 299 12,101 463 34,222
186,178 5,769 2,936 231 109 195,223
31,635 1,772 1,504 12 34,923
44,229 44,229
9,602 1,051 4,989 12,914 11,740 40,296
198,758 54 125 483 408 199,828
1,862 3,244 10,554 1,280 588 17,528
94 397 231 9,357 5,503 15,582
50,107 349 444 384 1,178 52,462
543,092 13,368 21,082 36,762 19,989 634,293
147,303 147,303
1 3,969 3,969
2020 12 31 694,364 13,368 21,082 36,762 19,989 785,565
16,817 2,416 2,652 1,499 820 24,204
167,623 5,299 4,090 304 112 177,428
45,379 1,728 2,068 277 49,452
48,026 48,026
5,725 395 5,027 16,546 16,490 44,183
160,536 4 133 382 402 161,494
2,561 5,115 15,282 1,501 733 25,192
88 278 9,036 5,726 15,128
46,153 456 1,507 596 1,321 50,033
492,908 15,450 31,037 30,141 25,604 595,140
128,905 128,905
4,318 4,318
2019 12 31 626,131 15,450 31,037 30,141 25,604 728,363
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oooooog
12
16,376 707 205 204 17,492
115,204 3,485 1,287 3 119,979
24,398 1,105 1,500 12 27,015
26,673 26,673
9,414 1,007 2,962 4,497 5,515 23,395
108,608 52 125 444 301 181,620
1,060 3,238 9,629 1,046 417 15,390
14 397 191 9,086 5,478 15,166
37,510 248 146 53 14 37,971
411,257 10,239 16,045 15,345 11,815 464,701
46,340 46,340
1 1,510 1,510
2020 12 31 459,107 10,239 16,045 15,345 11,815 512,551
13,322 2,033 484 528 66 16,433
103,697 3,272 2,042 51 109,062
32,507 1,549 2,065 277 36,398
27,014 27,014
4,742 382 3,378 8,146 9,236 25,884
149,124 41 133 343 393 150,034
787 4,750 7,743 1,489 406 15,175
88 219 9,141 5,870 15,318
39,227 394 255 303 170 40,349
370,508 12,421 16,319 20,278 16,141 435,667
44,087 44,087
1 3,695 3,695
2019 12 31 418,290 12,421 16,319 20,278 16,141 483,449

1 IFRS
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TLTRO
2020 TLTRO
2.6 TLTRO 10.6 TLTRO
2020 24 2022 23

50 1

TLTRO

2020

TLTRO 12

TLTRO
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2020 2019
1,631 14,589 16,220 2,651 14,361 17,012
10,186 2,460 12,646 8,849 2,618 11,467
47,863 53,628 101,491 52,408 55,983 108,391
65,157 2,420 67,577 84,047 1,709 85,756
8,984 42,842 51,826 7,113 39,351 46,464
49,744 274 50,018 43,281 367 43,648
12 31 183,565 116,213 299,778 198,349 114,389 312,738
21,627 12,678 34,305 21,704 2,287 23,991
194,872 312 195,184 176,855 381 177,236
34,891 12 34,903 49,116 269 49,385
17,109 23,683 40,792 11,826 29,816 41,642
15,620 1,751 17,371 22,843 2,196 25,039
50,955 1,704 52,659 47,723 1,841 49,564
445 13,319 13,764 93 13,089 13,182
12 31 335,519 53,459 388,978 330,160 49,879 380,039
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2020 2019
1,455 410 1,865 2,413 716 3,129
6,081 1,982 8,063 5,352 4,171 9,523
31,051 12,190 43,241 35,076 14,850 49,926
48,175 1,962 50,137 49,460 1,276 50,736
5,617 25,352 30,969 4,269 22,292 26,561
34,753 1 34,754 33,483 1 33,484
12 31 127,132 41,897 169,029 130,053 43,306 173,359
17,284 200 17,484 15,804 552 16,356
119,971 3 119,974 108,990 50 109,040
26,984 12 26,996 36,058 269 36,327
14,859 9,828 24,687 9,184 15,479 24,663
13,912 1,444 15,356 13,181 1,857 15,038
38,167 56 38,223 39,345 436 39,781
330 13,030 13,360 12,783 12,783
12 31 231,507 24,573 256,080 222,562 31,426 253,988
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ooooooo
5
u ! 229,891 (29,996) 199,895 (160,907) (8,837)  (29,834) 317 1,315 201,210
2
12,430 (3D) 11,899 (G19)  (11,380) 419 12,318
128,246 (64,386) 63,860 (10,604)  (53,218) (39) 3,735 67,595
3 17,312 (6,990) 10,322 (8,713) 1,609 1 10,323
2020 12 31 387,879 (101,903) 285,976 (180,743)  (73.435)  (29,872) 1,926 5,470 291,446
I 181,449 (18,094) 163,355 (119,222) (9,344)  (34,543) 246 1,183 164,538
2
13,558 (203) 13,355 @1,174)  (12,181) 96 13,451
163,790 (79,963) 83,827 (21,848)  (61,832) (147) 1,946 85,773
3 18,726 (6,334) 12,392 (10,066) 2,326 12,392
2019 12 31 377,523 (104,594) 272,929 (152,310)  (83,357)  (34,690) 2,572 3,225 276,154
I 228,372 (29,996) 198,376 (160,907)  (14,652)  (22,521) 296 856 199,232
2
12,323 (3D) 11,792 G19)  (11,273) 5 11,797
99,289 (64,386) 34,903 (10.604)  (24,143) (156) 34,903
4 21,847 (6,990) 14,857 (8,713) 6,144 8 14,865
2020 12 31 361,831 (101,903) 259,928 (180,743)  (50,068)  (22,677) 6,440 869 260,797
! 178,466 (18,094) 160,372 (119,222)  (14,633)  (26,130) 387 711 161,083
2
8,013 (203) 7,810 1,174) (6,636) 36 7,846
129,247 (79,963) 49,284 (21,848)  (27,167) (269) 101 49,385
4 20,032 (6,334) 13,698 (10,066) 3,632 19 13,717
2019 12 31 335,758 (104,594) 231,164 (152,310)  (48,436)  (26,399) 4,019 867 232,031

12020 12 31 4,866 2019 1,030
10,622 2019 5,213
2
75
32020 12 31 101,491 2019 108,391
10,322 2019 12,392
4 2020 12 31 195,184 2019 177,236
14,857 2019 13,698
5

282/422



29

12 31

12

EDINETOOOO
OO000DO00oDOo00DOo0ooOodn(E22630)

oOoOooodn
1.00
2020 2019
796,969,111 797 796,969,111 797
796,969,111 797 796,969,111 797
0.01
2020 2019
31 35,000,000 172 35,000,000 172
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Tier 1
2020 2019

1,900 2015 Tier

2020 12 1,388 1,388
235 2016 Tier

2022 197 197
300 2018 Tier

2023 263 263
555 2018 Tier

2023 555 555
500 2019 Tier

2024 11 500 500
250 2019 Tier

2024 11 213 213
431 2019 Tier

2024 12 431 43l
200 2019 Tier 175 175

2025
12 31 3,722 3,722

CRR Tier
Tier

7.00
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VAT
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2020 2019 2020 2019
3,969 4,318 1,510 3,695
14,282 15,186 7,156 7,554
458 609 376 526
18,709 20,113 9,042 11,775
1,366 1,810 534 642
42,793 37,998 4,747 2,906
103,144 89,096 41,059 40,539
147,303 128,904 46,340 44,087

IFRS 143,036 2019

HMRC HSBC VAT

HMRC 2013 10 2017 12 31
HMRC VAT
HSBC HMRC 262
262 HSBC 2020 12 31
2018 VAT
HSBC HSBC HSBC
97
32
FSCS

FSCS
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FSCS
FSCS
2020 2019 2020 2019
HSBC HSBC
HSBC HSBC
3,541 428 3,832 486 895 615 1,289 2,406
13,091 1,191 14,129 1,057 6,088 1,068 6,634 920
16,632 1,619 17,961 1,543 6,983 1,683 7,923 3,326

HSBC
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31
2020 2019
- 270 (16) 254 392 (18) 374
- 253 an 236 256 (19) 237
- 424 (15) 409 306 Qan 289
- 305 (15) 290 279 (15) 264
- 152 ©) 143 168 (13) 155
1,134 (56) 1,078 1,009 (64) 945
- 770 3 739 840 (33) 807
12 31 2,174 (103) 2,071 2,241 (115) 2,126
32
2020 12

31 25
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L
2008 12 L
L
HSBC
2008 11 30
8.4
HSBC HSBC
HSBC
HSBC
HSBC HSBC
2016 11
HSBC 2019
2020
2009
HSBC
2018 12
HSBC
HSBC 2019
2020 2020
HSBC
2020 12
HSBC
HSBC

2021 2021 11
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2013 2009
HSBC HSSL
HSBC
2017
2017 2017
2019 HSSL HSBC
2019
2021
2009 SPC 2013
HSSL
2018 HSSL
2009 10
HSSL
2018 12 HSBC
SPC 2014 12
HSSL 2015
2018 12
HSSL
2013 11 HSBC
HTIE
2018 10
2018 12 HTIE
HTIE
2019

2020
2021
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2012 12
2013
HSBC
166
FCA
FRB
FRB
FCA
HSBC
2014 11 HSBC
HSBC
HSBC

2020 11
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500

HSBC

2020 FCA
FRB
AML
HSBC AML
FCA
FRB
2020 HSBC
2020 2
FCA
81
FCA
2019

2020
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2016 12 EC HSBC 2007
EC HSBC HSBC 2019
EU
HSBC EU
LIBOR 2011 HSBC LIBOR
US CEA
2017 2018 HSBC LIBOR
LIBOR LIBOR
LIBOR
LIBOR
HSBC LIBOR
ICE LIBOR 2019 HSBC
ICE LIBOR
2019
2020
2014 EC HSBC
HSBC
2021 HSBC 2010 2011
DoJ FX DPA HSBC
DoJ HSBC 2018 FX
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DPA FX DPA DoJ  FX DPA
2020 2017
28 2020
2013 2014 HSBC
WM 2015 HSBC
2018
2017
2020
HSBC 2020 11

2018 HSBC

2019

2019
2020
2018 11 12 HSBC
2020
2019 HSBC
HSBC
2020 12 31 159
2014 HSBC
2004
2013 US CEA

2016 10
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20

11

2015 12

04

2014

US CEA

2016

1999

HSBC

2017
2020 10
HSBC
2014
HSBC
2007 2013 12
HSBC
2014
2014 2015
PGM PGM
2020
HSBC
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HSBC
2016 10
2017
HSBC
2008 2014
US CEA
2017
2017



2003 2009
33
El4 HQ
1AS 24

HSBC
KMP KMP

KMP

KMP

KMP

FCA

HSBC UK

KMP
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1
1 Kup
2
IAS 24
KMP
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2020 2019
3,865 3,330
429 48
586 348
4,899 3,726

2020 2019
12 31 12 31
2
0.03 1.5 0.2 0.4
13 39 8 21
KMP
2006 413
2006
2020 2019
12 31 12 31
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KMP
2019 2020 KMP KMP

2019 2020
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2020 2019
12 31 12 31 12 31 12 31

170 108 1,664 1,154 98 75 676 302
2,261 2,002 33,785 20,980 1,685 1,447 24,696 18,130
7 7 29 28 8 7 198 27
6,222 4,048 5,341 1,957
505 435 406 612 400

172 172 229 160
4,638 1,137 6,303 4,638
2,228 1,431 10,821 4,250 1,810 23 10,914 5,402

12 31
4,838 3,720 57,664 32,032 4,236 1,712 48,740 30,856
406 151 742 51 348 326 1,591 293
1,307 1,201 1,241 1,310 1,191
4,961 2,534 7,373 2,928
4,200 2,080 2,565 2,234 3,855 1,762 3,119 1,992
4,649 3,443 30,283 20,878 3,163 1,501 22,940 18,055
10,756 10,421 6,060 10,509 9,787
8,738 1,028 4,279 4,279
103 74 10,719 3,097 1,766 73 9,968 4,342
12 31

9,358 5,748 70,071 41,444 16,433 3,662 61,089 42,867
2,438 1,762 7,774 1,802
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HSBC HSBC
2020 2019 2020 2019
5 9 55 142
1 (55) 84 256 329
13 10 55 47
2 389 356
2 8
2 15
30 69 365 322
126 38 2,077 2,207

1 2020
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2020 2019
12 31 12 31 12 31 12 31 12 31 12 31
907 234 169 108 1,664 1,154 1,363 907 98 75 676 302
19,139 15,309 2,261 2,002 31,986 19,829 30,022 13,839 1,685 1,447 23,229 17,134
197
5,263 2,123 4,794 3,083 6,290 4,029 4,871 1,404
8,198 6,446 395 322 7,771 6,969 406 586 353
2,214 2,214 185

3,070 965 1,942 775 7,095 3,070 4,080 1,782
4,769 2,986 2,228 1,430 10,063 4,136 5,217 2,405 1,807 21 9,828 5,301

6,458 6,458 8,930 6,025

12 31
50,018 36,735 4,658 3,540 50,844 29,299 67,070 37,244 3,996 1,543 43,270 26,276
10 1 406 151 742 51 3 348 326 1,591 293
318 1,307 1,201 318 318 1,241 1,310 1,191
1,956 1,096 3,089 1,471 3,905 1,428 5,003 1,416
1,287 1,287 4,200 2,080 2,509 2,178 924 534 3,855 1,762 3,063 1,890
18,174 17,378 4,649 3,443 29,159 20,161 26,270 13,702 3,163 1,501 21,730 17,243
700 700 10,519 10,187 701 700 5,827 10,272 9,566
2,349 988 8,468 1,028 2,996 1,058 4,279 4,279
7,716 1,563 63 45 9,578 2,510 8,954 3,877 1,747 49 9,107 3,959
12 31

32,510 23,013 9,318 5,719 65,371 38,787 44,071 21,617 16,181 3,638 56,355 39,837
11,011 4,974 1,427 893 17,029 8,749 6,604 923
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5,645
2019
711

34

2021
0.67

35
2006

E14

2019 7,464
895
2019 904

26 HSBC

HSBC

409

2020
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2020 12 31
713

18.6

2020 12 31
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Walkers Corporate Sanvicas Limited, Waker Howse, 07 Aary
Street Geonga Town, Grand Cayman KYT - 8008 Cayiman Ixlands

HEEBC House Esplarads, St Helrar, Jarsay, JEL WP

B0 it Streat, Cormi, Malts, QR 3107

Harrangassa 1-3, Wan, Austris, 1010

25 Gartenstrasss, Zurich, Switzorland

S260 M G Aosd, Fort, Mumbaj, India, $00 001

Ereite Str. 2031, Disseldor, Garmany, 40213

Uit 107 Laval 1, Gate Villsgs Buiding Mo, 8 Dubsi Intarnational
Finsncial Captrs, Dubai, United Arab Emirates, FO BOX G06663

gff% Yorckstrafle, Ddsseldary, Nordrhein-WWastfaltan, Garmany,

HEBC Houss Esplanads, 5t Haliar, Sarsey, JET 1GT

1 Grand Canal Sguare Grand Cans! Harbouy, Dublin 2 002 P80,

Iredand

fith Floor HSEC Cantna, Cybargity, Bbane, Maunbiusg, 72207

SlEE (BlR |4 |BREyREs [BEuE (REDBRYY

J08 Corrvche BV NI, Maad, Egypt, 11728

Swansas, SAT BAE, Walss, United Kinodom

10 Eartsfort Torrace, Dubln, fraland, D02 T300

1-2 Reyal Exchangs Bulding s Boyal Exclangs, Londaon, Unied
Kingaom, ECHVSLF

100 Town Squara Placs, Surte 200, tfarsey Citg, NS OF300, LIZA

126 W 25th St Naw York NY 10007, USA

SF Amted Bldy, 748 das Vosux Rd Cantral, Cantral. Hong Kong

BB(YSF |E|D

2 More Londen Rveratly, Londan, SE7 240

303/422



Financial statements

EDINETOOOO

O0O00000000O0oonognogonoOonod(Ee22630)

Consolidated income statement
for the year ended 31 December

2020 oa
Hioiaa® Cm £m
Mot mlarast nooma 1.899 1,483
= EThErAST Moo’ 4,086 6,504
- irntarast axpanse’ E‘Q 14,031
Mat few nooma 2 1,400 1,244
= Sga mooma 2,874 2550
= foa axparsy 11274 112467
M € o froem fananda] netruments Fald Tor teding of maneged an s faif valkus baes 4 L?“ 2066
Mat PcomaTanpandgs] from aesats ard babibtsa of insurens Dusnores, meiudng ralted dorvatves, mabmired at fair
wilg through profi or ko £l 254 1,408
Changas in fer value of desgrated debt snd relsted danwstnes o 17 11
Changag in e wvelue of gihar frsncisl netrumsnts mendaton i messred st for valos through proli o loss ] a5 B4y
3n g lask kasee foorn hrsnos! fmElmants 95 a6
Mot MEUMBNoE PresTEET: Moo & 1.5549 2947
CHEGE CRarEtng Mo 9T B16
Tatal aparating incoma 7.683 9410
Mat meumnos cleme snd banalits ped and movemant n lsbilibes to polcyholdas o {1.783) 3.586]
Pat op-arating i befere change in cted credit | and oiher cradit i wmant charges® 5,800 6,044
Changes i axpeectad cradi Kaaad and athar coadl impd imant m!—'P‘I | 1241
Mot cperating income 5.092 6,820
Taotal operating . 705y ]
= amgloyes com panaation and bemtits 4 2. l£.228)
= ganaml and BdmnSEtve axpansas (LK 3,004
- dapracibeon and irpasment of property, plant end scuipmant 37z Pl
- arnariaton and imasormart of nenglls sebste Lo {901 [961]
= go=adwill snparment X —_ 11,962
Operating loas {1,613y BS54
Sivbirg af hodd o Sdloliblih 80 0 wirluisi I _m! 1101
Loss beafore tax {1.614) |B7E]
Tax cradleipanss] ks 136 113
Less for the year {1.47 15811
Loss stirSuisbile to ehahoidars af the parnt coempany {1 488) 11,003
Profit attrbuiable to non-controfling mtarasts 14 22

* For Mores on the financial Satements, see page 118

T Inrevest income includes £2,773m (2018 £4,027m) of intarest recognized on fnancal aszets magsured ar amormized cost £667m (2018; £934rm)
of interest recognized on financial sassets measured af far viue through other comprehensive income and E57m (2019: £4Tml interes

£ JWWWWMMMWMMWMMMW#WJW

cosr o fa value through other TCOMe,

F Interest sxpense includes £1,298m (2019 £2.917m] of intérdst on findncial habilities, dxclndhng intarest on financial labiities held for rading or

dasignared or othenyise mandatoriy measured ar iair value.

4 Ner aperating income before change in expected crédit fosses and other credil iMDarTEent Changes 5 S50 referred 1o 8 revenus .
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Consolidated statement of comprehensive income
for the year ended 31 December

2020 FLGE]
Em fm

Lows for tha ywear {1,478 (=211
Othar comprehsnsivae inc ]
1tems that will be reclassified subsequently to profit or loss when specific conditions sre met:
Dbt rwtrumanis st fae wlue trough othar comprahenssm meoms 3 121
~ Tnar yalug Gors 366 Pl
= fasrveloe pare teneferad ta Bha nooma eatemant on disposal <]
= axpactad ceeds [recoverasliogsen racognised N ha Meome statamant B wr
- O TR 71 -'.'51]5
Caph flow hadpes i@ 3
= {marvelue gans B 4
- et ik hoaaaon ] sat il s B0 thi o StRYETGNT 72 &7
~ ifGame taxen 23]
Exchangs g 367 7
ltams that will not ba reclassified subssquently fo profit or loas:
Remansuremant of defined banedit sesethinbity (1] 12
— badom mooma iaxas “ﬂ !141
— i bR 10 i
Equity metrumaents dasignated st fae weiue theough othe r comprahensas mooma 2 Fl
= faar welue gaina 2 2 i
e B ] = —
Changas m fan vabm of fnencial lnsbibbes desgrated ot fa s value upon srbel recogrrbon ameing Trom dhanges 1 own aredi ek a7 [Fi]
= {mar value ganaTiosses] a3 |
o ] Q Laﬂ
Orthaer prot i Haxp a] for the year, nat of tax B53 | 78]
Total comprahenaive loss for the year (E15) 11,745
Antitnnbla to
= sharsholdem of the preent compeny lﬁﬂﬂ |'|.-Mﬁﬂ
~ non-aomtrolog ferasts 34 14
Tatal camprehensive loes for the year (E15) 11,745
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Financial stateaments

Consolidated balance sheet
at 31 Decembear

2020 2013
Aoyt Em £m
Ansets
Cash ard balsncoss at centml bankn BR092 61816
Farrm in tha course of oollection friom other banks 243 07
Tinding napeta bl 86,976 GEE4E
Frnmde| sibats degrated ond othe rwiss mandatenly mensmeed of far vakus Scugh profd or kes L 16,220 17012
Darnstase ?-'l 201,210 1646
Loans end acvencas to banka 12,6456 14,4857
Lonnd and acsntong to Cuglomer 107,431 T0E.3E
Rave rga mpurchaes agieaem ants - non-tadeg 1577 BE 768
Fnamoss | mvastmsnts 5 G828 A AR
Presenranta, bEiuad N ond othe? sests L 55,565 48953
Curiant e semtn 44 IG5
et o A B PNt ventures w 437 437
Gl wnd ntang ik siite = 758 16E2
Dafered tsx nsmits 4 557 A0
Taial asseis 81,150 =l
Lisbilities and aquity
Lisbilities
Duponia by banks 34,305 28880
Culomar ssoounts 195,184 R E
Ragpwerchope agresments - non-trading 34,0073 AZURER
Sama i the courps of tenemssion to othar benka 280 -{ix]
Tding |mbabtss = 44,229 ABOIE
Frinmoesl Inbilies dapgrated ot far valus 2 A0, 7R 41543
Darnatags 4 199,232 161063
Dabt sacurdtsn in s 17371 ZB.053
Acomuals, deferred moormae and cthar lisbifibes a4 53,395 BOLATE
Currant; t bnkbilibas 139 108
Labiht=g undar neetencs contiacls i 22,8418 21,503
Praovigons = BE1 =L
Dufarmad tex linbslitan b 20 22
Subardnated banitas i 13,764 13962
Tatal lisbilities B57, 301 212473
Equity i
Teti! vcatsa ki’ Sty 23,666 25500
= cmled Lp shara capiinl £ a7 ey
= oifftaE aody gL msnte bl 3722 iR
- atfar raBanvEs {3,682} |G A6}
= Fetnned asmngs 23,829 2 A0
Son-oonrethng avtetasts 183 1]
Tatal squity 23849 24017
Totsl lishilities and sguity 681,150 BAE AN

*  For Norez en the Snancial staremernts, tee page 118

The accompanying notes on pages 11810 120, and the avdited sections of the 'Repont of the Directors’ on pages 22 10 94 form an
integral part of these financial statements.

The financial statements were approved by the Board of Directors on 22 February 2021 and signed on its bahalf by

dJ Fleurant

Director
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Consolidated statement of cash flows
for the year ended 31 December

FLEL 208
£m £
Loas befors tax {1,614} L]
Adjuztmanis for nen-cash items
Daprecmtion, emaorbsation and smpsimmant’ 1,273 1680
Bl ghin from vetng stivtss (] (=]
Shars of lossas in asscamtes and ot venitures 1 i)
Changs n sxpocted credit iosees groes of recoweriss end othar credit impaimaent cheiges Be 150
Prowgons noledng panmens 424 231
Shara-basad poymant sxoanse T8 ]
Ofhar non-cosh bems noluded o bes bafore e 135 [RET]
Elminatign of axghengs diffarences® i‘]_.\_m 4007
Changes in eparating sssets and labilities 35418 11840}
= ghangs i et tieding ssswntas snd denatves BT 13104
= ghangs in ipans snd sdvances to banios snd customars 6, 780 G4
= changs in mwersss rapurchess sgmamants - non-trading 16,084 I7.250)
- changs in fnencinl nassts demigrated and otharwsss mandetonly messured et fnr yoliue 75 187
— hangs in olfar nassts 7513 12074)
= charps in deposits by banks and customar sccounts 28,262 (LR
= chargs in repurchess sgaeaments = non-tredng {14, 482) 250
— Shangs in SRBT ASCUNTEE N mauy 7.668) 2378
- ghings in inaacial [isEies dasgnated ot far vaks #02) 4320
= charigs in othar inb e 5432 853
= gontrbutone pad o definad banadit plarm 22 |93y
— thx pad 'Iﬂ’] l2E7Y
Mot cash from cperating activities 33,800 9153
= purchass of {nenoial investmants 21,037 [FIEF[E
= procusds fram She ssle snd maturity of finencel svestmants AT T 24308
- nat cash fiows from the purchass and sala of proparty, piart end squpmant =25
e, ﬂm HEA]
= natcash outflow from immstment n sesocebes snd soquistion of businessss and subsdarias {371)| 1423
= matcash flow on deposs] of subsedisres, business, spsoostas snd joint vantures 57 -
Met cash from investing activities 4,154) & 3E8)
- rep of ordmary ghaie capdal and ather sguty Matruments _ 1248
= pedem phon of preleence shans snd othar aguity mstrumants [Eil -
~ gabordnmted oan cop ital wpued - R e
- gubardimatid kean cap sl rpaed? [ [7.100%
= dandends to tha parent compamy &880
i Tuﬂg_t i vid Tram Thi Caant Som cany . 0o .
= dandendn paid to non-cont oling ntarsrts - 1174
Met cash from fi ing activites 201 [2.047)
Mot incrensaidecroase) in cash and cash aquivalems 30,146 124
Cagh and oash equasiants st 1 Jan 02,338 BI.068
Ewchange diferenca 0 respact of onsh and cash aouavpnts 2.0 [EFECT
Cash and eash eguivalents st 31 Dac* 125,304 e
Cash and cash squivalents comprise of
= gash end balancas st certeal benks 05,002 B8
— ptarreg e copres of oo lestaon from i hanks E J07
= lparie and pdvbnoes b Banks of one monit or ks B.676 B
= Pearsn rpLechees agreement with banks of one maonth or less 29020 FEREL
- tranmury bille, othar Bills snd certfontes of deociit s then thiss monthe 685 Had
= gamh colisteml snd met satHsmant sccounts o878 HaEG
= |gmg Aema N the cousss of frenam mecn 1o othar banks (200] LIT]
Cash and cach squivalents st 31 Dect 125.304 At

1 Incivded are the impacts of £984m impatrment and write-offs related principally to owr businesses in the UK and HEBC Continerral Europe in

2020 and £1.20n goodwill inmpairment in 2018,

2 Adjustment fo bring changes benween apening and closing balance sheer amounts o dverage rates. This iz nor done on & line-bry-line basis, as

dletais cannot be determined withour unraasanalile sxpanss.

3 Subordinated labilities changes duning the year are arinbutable to repayment of £f 18Im (2018 &7, 100/m) of securities. Non-cash changes

during the yaar included forsgn axehanges paintilastas] £351m (2019 E(281)m) and fair valua gains £69m (2019 £82m),

4 At 37 December 2020 £71.828m (2018 £10.533m) was not avalable for use by the group, of which £2.880m (2008 £1,427m) related to

Fancarony dapasis ar central Banks.

Intarest racaivad was £5.424m (2019: £7 565m), intarast paid wae £3,725m (2019: £5,804m} and dividends recaived wara £423m (2018:

£1,237m}.
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Financial statements

Consolidated statement of changes in equity
for the year ended 31 December

(rther reserves
Called up
share Finmnzisl Cazh rearganiss: Totsd
capitnl Orihver areots ot fow  Forelgn fon whane- ‘Non-
wnd share equity  Retsined FYOCI  hedging reserve  holders’ controdling Totsl
£m im £m Erm £ £m E£m £m £m £rm
At 1 dan 2020 97 3,722 24,349 1,089 a0 1,098 [7.692) 23503 509 243,012
Lok fof T yass = = (1. 488) — — — = {1.486) 0 1.478)
CHaE eormp o E e neorrd] e ]
tnat of e - - 56 216 118 445 - 835 24 59
= dubt mstrumants st (o velus throwgh
atFia s SOMDrEananG Rooa - - - 214 - - - 214 {1 213
- @quty mtrumants deagrabad ot fair
walua Bicugh other comphehaiiba
FERCTIA = = = 2 = = = 2 - 2
cegh flow hadgaes - - - - 118 - - 118 - 118
— charges o Tae valua of fmancial
mbilisis depgnatad of Tar valus dus 1o
PRCVRITIRT in oW Srad it nakd - - &7 - - - - (v - &7
- marmnaddirgemant of dafimad banafit
ettty = = 1} = = = — (LR} 3 L]
- axhAarE :;I’Iurur.:-,u - = bt - - AdF - 45 23 67T
Total comprehansive incomaflass)
for the year = = {1.433) 216 118 AT = (E53) 34 (E19)
GCrpital seaurins meued during the panad = - - - - - - - - -
Owidands to thi panant companys - - {263} - - - - 263 - (263)
MNat enpect of eJufty-ssttled ghars-based
peymisntE - - 1 - - - - 11 - 11
Crgitsl combributon’ - - 1,000 - - — - 1,000 - 1,000
Changa i busmeas combinations and
ottwr mavaments - Bl d - - - (1] {60} [F2: -]
A 31 Dee 2020 797 3,722 23,829 1,309 158 1,543 [7.692) 23,666 183 23,849

T At 37 Decernber 2020, the cumauiative amaunt of change (n fair value arrributable to changes in own credit risk of financial abilities designated at
fair value was a losz of £189m, The cumulatve change an 3T December 2019 was a jasz of £346m.

2 The dividends to the parent company include £51m on preference shares and £212m paid 8z coupons on additional ter 1 ingruments.

3 HEBC UK Holdings Lrel inyected £10n of CETT capial into HSBC Bank pie during Manch 2020 ro impreve the capial base of the group, impacted

by Covigh T8, There was no new issuance of share capital

Addienal shares were acquired in HEBC Trinkaus & Burkharct AG in May 2020, incraasing the growp s interast from B0.67% ro 88 33%.

The Groug reorgdnsiion reserve ('GRR ] i an sccounting resenve reswlting from the ring-fencing implermentation, The GRR does not form part of

reguiarony camial

RLE -
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Consolidated statement of changes in equity {continued)
for the year ended 31 December

CRhar tusaroes

Cabrun
Bhan Frsancal Groun
capaal and adal 3 Cash foaw Foregn  feorganss-  Totl shada- Mo
inary DRt squiy. Ratanasd PO Feadigeng axchangs a0 Ay hoklans’  Soninaling
DIETEST  MEETans  samngs [ TL ] FEBaMYa et |GAA} aquity  mbensts  Tolal eguity
fm fm fm £m £rn £m m £m g £m
At 1 dan J01S 787 2403 29548 283 5] 1777 7552} AEETE 631 27408
Liosa Tor tha e - - [1.013] - = - ~ [ ET 22 [==5]]
Qe comprahandas incamaladres|
fnat of g - — 258) 120 7] G213 - [Fird) L2631 [PaE]
- dabt eirumants ol fae i Beeugh
e e e il ] - = = 118 — — - 118 b 124
= gguity metrumants desgnated st fair
vhlus thiough athar comorehknane
o = - - Fl - = = 2 = 7
- cash flew hidpes - - = - &5 - - &5 - &E
= changes © fan v lua of Trancal
lbilitias degigristed st fair valis dos to
mutvarnant © own cledit ek’ - - 51} - - - - [Fih = @611
= ramssasusamont of dafned banafit et
sl ty = - 13 - - - o 13 | 12
= amchangs didferencas - - - = - [lare = SBT3 28} [P
Tobal comprafgnans moomiaTioes] Tor the
o = - [1261) 120 ] [625] ~ [, 745} [d} 11,7451
Cnpitnl acunt:en saued durng Ha panod’ - 1 - - - — - 1519 - 1318
Dandands o the parent compary® - = |£.355] - — - - <R 521 BLo02]
Mat mpect of sguiy-setind shere-basad
paymants - - 16 - - - - 18 = 16
Capsta| contributon = = = = = = - =
Changs 0 buanass combnatons and
athaf movarmants - ¥ - - - - F.i it 18
A3t Dac 2018 FEL AW 14448 EE] 4 1,088 T FRIE] By 28,012

1 Ar 37 December 2012 the cumiulative amount of change in fair value attnibutable to changes in ovrn cradit risk of financial abilites designated ot
fair value Wwas @ loss of £3d6m

2 HSBC Bark plc izsuwed three additional ter 1 capital ingtrurments to MSBC UK Holdings Lid of £1758m in Janwary 2018, £713m in November 2018
and E43Tm in December 2019,

3 The dhvidends fo the parent company incliges & £2, 787 m dividend paid, £51rm on preference shares and £7147m paid &3 coupans on additicnal
trar | instrumens
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Financial statements

HSBC Bank plc balance sheet
at 31 December

00 2018
Horar o] £m
Az cets
Cegh ord balsncss ot centnsl benks A8 TTT a0145
Hums i thi courss of colleton from other banks a7 A
Tiadirg osesta il 73,035 B3.2685
Ernnos| mpsats desgratad snd othe rwss meandetonly maasead 8t fsir vsius Shoough prolitor lope L 1,865 213
Darnvatacas L 11_!.“ 162 A5
Loong and advancag (o banks !5“3 SAEE
Lonrs end adwencan to cusboma AR 240 A5 036
Fidvs i s G Ple S0am §NLE — Mon-1TreEng w0137 BO736
Frinnos| svestrmants s 30,069 2B6E
Prapaymants, seonudd moomia and othar sasets & 38,775 araaz
Currant tx seiits 388 BES
Frvastmantts O subsdany undetakings b 5,458 B35
Goodwill end intangibin eesats Ea n ]
Datarrad bax nasats ! 549 a2r
Tatsl scsots 484,391 50,740
Lisbilites and squity
Lislvilities
Dapomita by banks 17,484 16366
Customaer soooumnis 115,074 T0a 040
Radudchies BEMSTNHNtE — fon-radng 26,996 G6.327
Home n the courss of tmnemseion to othar banks 14 4
Trading lebuktas F- HE BT 27014
Frinmeas| sk litas deigratad ot foir vo s o) 24,687 PRI
Darnstaes . 161,032 142607
Dbt sacurtme o Bms 15,356 16005
Aconunts, delesred meceni nrd oiher linbifites bl 38571 40,165
Currant tax labilitss 2 18
Provigians Ed Ma e
Dafaroad tesd iabahitian s 3 2
Subardinated batulias ol 13,360 12763
Tatal Habilities 454,572 51,588
_Equity
Calad up shars ospdal 2 a7 757
e aguify NEtEmants Eo ?_..?2.2 iy
(e ri Aeal (3. 799} 1B}
Aataried samngs 20,099 1a98¥e
Total squity 19,8189 19374
Total lishilities and sgquity 484,391 250,740

*  For Notes on the financial statermends, see page 118

Loss aftar tax for the year was £{64d)m (2015 loss after tax £(3.064)m). 2013 loss includes the impairment of the bank’s investmant in
HSBC Continantal Eurapa (Refar Note 18). In Q1 2015, the activitiaz of HSBC Bank ple’s branchas in Balgium, the Nathardands, Spain,
Ialy, Iraland, Luxembourg and Czech Republic weare tranzfarred to HSBC Continental Eurape.

Tha accompanying notes on pages 118 te 180, and the audited sections of the "Report of the Diractors’ on pages 22 to 94 form an
imtegral pan of theza financial statemanis.

Tha financial statamants weare approved by the Board of Directors on 22 Fabruary 2021 and cignad on itz bahalf by

J Fleurant
Director
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HSBC Bank plc statement of cash flows
for the year ended 31 December

2020 ams
om frn
Loas beters tan [938y [
Ewm for non-cash items
_Daprecmtion, srmarbeation and spsirnant’ 635 =
KNat igemiioss from imvestng sctivibas? (&7 CRET]
ChamGs o supached cradit loeeas groes of recowsnss and ohel Gradid impd imant shadpes "-;'? 1
Picwiniti Néludmg pardong 154 =4
Share-based paymant expenss 56 23
Omad ron-cash ibems neckided in ioss bafore e 8 L.
Elrninntian of achangs difarences’ 108 1504
Changes in operating assets and lisbilities 27,187 [LEFTH]

= chanps et tieding seoentss snd denwmkvas

= gchangs n koars end edvancas ko bonks end customars
~ CNANGE i NeWar B4 FaDUIFSNASS SJ A ants — Non-Sradng 4004
— ghangs o Tnancnl sesets dasigraled and oerwes mancalonly masaumd 81 Tor vl LB

11,530 4,807
8,568
5,890
1,264
= ghangs in othar pessts® {3,771 2073
12,062
{2,331}
na
S00

[+ 80

= ghangs in daponits by benks snd customae  secounts 7385

— Zhangs o purchEs BROSTANTE — nen-redng i
- dharigs i debt secuntsl n s [4.0£7
= changa in fnencial lisbikties designated et far weiue 15
= ghangs m athar inbEEwa 1) @210
- goniributons paid 1o defined banafd plane 22 I'Iﬂt
= tnx g 2101 ez
Met eash fram op ing scivities 27812 171861
= purchass of fmesncal imestmants (13,882 [1E.B78)
- prockeds from e sals snd mEturty of finenesl envaatmants 11,791 168,781
— nalcadh Nowe Erom Te purchess and sals of prapany, plont and supment |44
= nat irestmant n intengibls apests it
= mat cash fiow on deposs| of subssdinime, business, sasccates snd jomt wantures - f'l?L
Mot cash from investing activities fe)
= i of oidifary sbate capdal and athed ecudy disl romeits 1.8
= subordinmbed koen cop itsl esued &, 740
- Subrdingted ibn copital rons’ [F.076
- Tunde resanad Team e Dadant Som parmy -
= dandendn to tha porent compary [ri= ]
Kot cash fram financing sctivities [T
Mot increasedd &) in coah and cash equival (13,516
Cagh and caf douivaisnts 5t 1 Jan LEFE
Exchmtga diffgranda o resact of cadh and cnph acunm ks I1.545]
Cash and cash squivalents at 31 Dec B1A5
Cash and cash squivalenia comprias of:

- gngh ond balances ot cartenl benks 0,14
= ihame o e coursk o dollecteon fram other banks L4
= lpang mnd acvances tx banks of one monin or lees 5,338 L]
— MR MOUCRERES BT ENT WIEh Banks of one month of laes 14,558 2267
— tasdury il ot Bulle ead sarttoates of depoet lest then thres manthe 278 S
= gash oolistemni snd Mt sattemant scoounts 8,630 5,524
= lyisy. Barms i e Sourse of trademinsieon b GtFai bariks ﬂg_ [&4]
Canh and cash mhﬂﬂ'ﬂ. at A1 Dac ??E 81236
1 Inciuded rhe impaer of £63 1m irmpairmant relared [0 our business in the UK in 2020

2 2019 balgnces include the impeirment of investmaent in HSEC Cortinental Europe subsiciary refer Note 18,

3 Adiusrment 1o bring changas banvean apening and clozing balance sheer Smounrs fo avarage rares. This i nor cione on 4 line-by-line basis, as

details arnnot be deterrmined without unreasonalie expense.
d  Inciudes addirional invastment in subsidiarias £dd3m (F018£1,948m)
& Subordingted labilives changes during the year are antnbutable to repayrnent £(313)m (2018 &7, 0761m) of securities. NMon-cash changes during

the year included foreign exchanges gainsifosses) £329m (2018 E(258\ml and fair value gains £69m (2018 £82m).

Intarest racaivad was £3,211m (2015: £5,352m), intarast paid was £2 53%m (2019 £4,679m) and dividends received waz £555m (2019
£1,197m},
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Financial statements

HSBE Bank plc statement of changes in equity
for the year ended 31 December

Called up
share Financiad Growp
enpital and Other nesets wt  Cash flow Forsign recrganisation Total
share ity Fotained FVocl hedging sxchange reservn  shareholders”
pr 4 PRSEOE "GARY* equity
£m £m m e £m £m £m £m
At 1 Jan 2020 747 722 19.876 182 a2 7 (5248} 18,374
Loss for tha yaer - - {844} - - - . [REN
OtFvar compratsimaneg indonalaspanes] [t of
ik - - 107 170 a7 {2y - 398
- cibit rETeurTnE 81 Thir vihss thiough athe
comprahangye Moo - == = 168 = = = 168
= aquity mstrumants designated 8 fair valuae
through othar comprehanens nooma - - - 2 = = — 2
= cagh flow hadges = - - - a7 - - &7
- changas in far vakie of firancal habdties
camarnted o1 air vilus dus 10 Movement in
cwn e rigk’ - - a2 - - - - a2
= mamassuremant of dafnaed banefit segat/
Embility — - 15 — - - - 15
- qachings diffatancas - = = = — (28| — 28
Tatal comprehensive incomafloss) far the
paricd = = =37 170 a7 28 = (308
Capital peourbas meaad during tha perod = = E2 = - = f e mes
Dinadands 1o the pannt company® = - (263) - - - = [FIE]
Nat Fmpast of aquly-siitked shors-based - - 11 - - - - 11
Cepital contrbution” - - 1,000 - - - = 1,000
Changa in busmass combinations &nd othe
movamants’ = = 12 i = 8y = 5
At 31 Dec 2020 787 3,722 20,099 51 55 a3 (5. 208) 19819

T Ar 37 Decemnber 2020, the curmulative amount of change in S valve aitributalie fo changes in own eredit risk of financial abiities designated at
fair value was 2 losz of £76m. The cumulatve change an 31 December 20718 was a loss of £227m.

The dividends to the parent company include £51m on preference shares and £212m pavd 8z coupons on additional tier | ingruments
HEBC LK Holdings Lrdl injected £16n of CETT capital into HSEC Bank ple during March 2020 1o improve the capifal base of the group, Impacted
By Covich 19, Thard was fo pew Ssudnce of share capial

Additional shares ware acquired in H58C Thinkaus & Burkhardt AG in May 2020, increasing the grovp s interest from B0 87% fo §8.33%.

The Group recrganization resanve ('GRA'] i an accounting résamnve résuining from the ring-faneing /mplamentanion, The GRA deas nar form part of
regulatany capial

ot g
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HSBC Bank plc statement of changes in equity {continued)
for the year ended 31 December

Qhar fepenes

Calad up Finangial
whang capaal el &N Cah fiow Famaipn g Tots
and sham  Othar equity Hataned PG hadigng exchangm  morganiston shamholdan’
PIETIUM DT e AN AREAT T v PRI G SRR Uity
£m Em £m £m Em £m Em £m
1 Jarunry 3012 7o 2403 26,050 W 147} 1] 5246 24056
Lowm for the wesr - - el =] = - - - [0E4)
Omnar comaeahanaan insomalapansal net of
tax] - - a2y 106 15 =] = Bl
= dabt instrumants st far valiue Buough other
COMPrAnarsve Nooms - - - 106 - - - 106

= guity NEremants dasgrabed st fair valus
thinsiagh other comadnhenana inooma = = — <4 — = = =

caah flaw badpes - - - - 15 - - 16

= ghanges o fair v lue of Trencal kebiltias
damgnated ot fair vl dus 10 movamant i

awe cradn nak’ - - 4a) - = = = 1y
— T of ol Danefin ssmy

lstelity - - k13 = = = - F1
- amchancs ddfarences = - — — - =1 - {<}
Teshal comprrafaaans noomullio] Tor the - —
pariad 13,166 106 16 [=H — [3.064]
Capin| pucutbes daued dutng e paned — 1.518 — — — — — T
Dmvidands to tha parent compary? - - |2 506 - - - - [&.886)
Nat rmpact of squdy-peitlad share-Dosad
pRymants — —_ - — — — - -

Cmpatnl conbrbuton — — — — - +5 = =
Changs o Busneds comBrshons and otfsr

L Tl Tt - - 1l - - - - 14
At 81 Dae 20085 THY 5,302 15878 TES (== 7 AR 19,374

T Ar 37 December 2018, the curmulative amount of change i fir value artnibutable to changes in own cradir risk of financial labiiies designated o
fair value was @ lozs of £227m.

2 HEBC Bank ple issued three sdditional tier 1 capical ingtruments 1o MEBC UK Holdings Lid of £178m in January 2018, £713m in Nevembar 2019
and E43Tm in December 2018

3 The dhidends 1o the parent company includes 8 £2, 787 m dividend paid, £51m on preference shares and £147m paid a5 coupons on agdivional
tier [ instruments
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Motes on the financial statements

Notes on the Financial Statements
1 Basis of preparation and significant accounting policies

1.1 Basis of preparation
{a) Compliance with International Financial Reperting Standards

Tha consolidated financial ctatemanis of tha group and the ceparate financial stataments of HSBC Bank ple comply with intarnational
asccounting standards in conformity with the requiraments of the Companias Act 2006 and have alse applied intemational financial
reporting standards adopted pursuant o Regulation (EC) Mo 1606/2002 as # applies in the Eurcpean Union. These financial statemants
are also prepared in accordance with International Financial Reporting Standands (IFRS:’) as issued by the International Accounting
Standards Beard {"IASE"), including interpretations issued by the IFRS Interpretatiens Committes, as thera are no applicable differances
from IFRSe ae iczued by the 1ASE for the pericde presanted. ‘Intarest Rate Banchmark Reforrn — Phaze 2', which amende IFRS 9, 145 35
"Financial Instruments®, IFAS 7 ‘Financial Instruments,’ IFRS 4 "Inzuranca Centracts’ and IFRS 16 ‘Leases’, was adoptad for use in the UK
and the EU in January 2021 and has bean early adopted as set out balew. Tharafore, thare were no unendorsed standards affective far
the year ended 21 December 2020 affecting these consclidated and separate financial statements

Standards adapted during tha yvear ended 31 Decermber 2020
Interest Rate Banchmark Reform - Phaze 2

Intarazt Rate Banchmark Refarm Phasa 2: Amendmants 1o IFRS 9, 1AS 39, IFRS 7, IFRS 4 and IFRS 16 izsued in August 2020 raprazents
the second phase of the |ASE's project on the effects of interest rate benchmark referm, addressing issues affecting financil statements
when changes are made 10 contractual cach flows and hedging relationships ac a result of the reform.

Undar thaza amandments, changes made to a financial instrumant maasurad at ather than Fair value through profit or koss that are
sconemically equivalent and required by interest rate benchmark reform. de not result in the derecognition er a change in the carrying
amount of the financial instrument. Instead they require the effective interest rate to be updated 1o reflact the change in the interest rate
banchmark. In addition, hadge accounting will not ba dizcontinued solaly bacause of the replacemant of tha intarast rate banchmark if
tha hadge meatz ather hadge accounting eritaria,

Thaze amandments apply from 1 January 2021 with early sdoption parrmitted. The group adopted tha armendments from 1 January 2020
and made the additional disclogures as required by the amendmaentz. Further information iz included in Note 14 and in "Financial
instrumants impacted by |bor reform’ on page 28.

Other changes

In addition, the group adopted a number of intarpretations and amendments 1o standards, which had an insignificant effect on the
congolidated financial statements of the group and the separate financial statemants of HSBC Bank ple. Other than as noted above,
accounting policies have been consistently applied.

{b} Future accounting developmeants
Minor amendmants to IFRS:

The IASE has not publizhed any miner amendments effective from 1 January 2021 that are applicable to the group. Howevar, the IASE
haz publiched a numbar of miner ameandmaents te IFRS: that are effective from 1 January 2022 and 1 January 2023. The group expacts
thay will hava an insignificant affect, when adopted, on the consolidated financial statements of the group and the ceparate financial
ctatements of HSBC Bank ple

Mew IFRSs
IERS 17 ‘lnsurance Cortracts’

IFRS 17 'Insurance Contracts’ was issuad in May 2017, with amendmeants to the standard iszued in Juna 2020 The standard sets out the
requiremants that an antity should apply in accounting for insurance contracts it issues and reinsurance contracts it halds, Following the
ameandmaents, IFRS 17 iz affactive from 1 January 2022. The group is in the process of implemeanting IFRS 17. Industry practice and
interpratation of the standard are still developing. Therefore, the likely numarical impact of its implamentation remains uncertain,
Hewevar, wea have the fellowing axpectations at 1o tha impact compared with the group's current accounting palicy for incurance
contracts, which iz 81 out in poliey 1.2()) balow:

* Under [FRS 17, thara will ba no PVIF asset recognised; rather the estimated future profit will be included in the meazuremant of the
insuranca contract liability az the contraciual zarvice margin ("CSM’) and gradually recegnized in revanus as services ara provided
avar the duration of the meuranca contract, Tha PVIF aszat will be eliminated to equity on transition, together with other adjustments
1o assats and liabilities to reflect IFRS 17 meazuremeant raquirarments and any contequantial amendments (o financial assats in the
scope of IFRS 9.

* IFRS 17 requires increaced use of current market values in the measuramant of insurance liabilities, Depending on the measurement
modal, changes n market conditions for cenain products (measured undar the Genaral Meazurement Approach) are immediataly
recognized in profit or loss, while for other products (measured under the Variable Fes Approach) they will ke included n the
maasuramant of CSM.

* |n accordanca with IFRS 17, directly attributabla costs will be included in tha results of ingurance sarvices as profit & ecognized over
the duration of inzurance contracts. Costs that are not directly attributable remain in operating expenses. This will result in a
reduction in oparating expenzes comparned with the currant accounting palicy.

(e} Foreign currencies
The functional currency of the bank ig sterling, which iz alzo the prazantational eurrency of the consolidated financial statements of the
group,

Transactions in foreign currencies are recorded at the rate of axchange on the date of the tranzaction. Azzets and liabilities denominated
in foreign currencies are translated at the rate of exchange a1 the balance sheet date axcept non-monetary assets and labilities
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raazured at historical cost, which ara tranzlated using the rate of axchange at the initial tranzaction data. Exchange differences are
included in othar comprahensive income or in the ncome statemant depending on whera the gain or losz on the undarlying item ic
racogniced.

In tha conzolidated financial statamanis, tha azoets and labilities of branches, subzidiarias, joint vanturez and azzociates whoza
functional currency iz not cterling are transisted o the group’s presantation currency at the rate of axchangs a1 the balance cheet data,
wihila thair razulie are transiated into sterling at the average rates of axchange for the raparting perisd. Exchanga dilfarences arsing ara
recognised in other comprehensive income, On dispesal of a foreign operation, exchange differences previously recognised in other
comprahansive income are reclazsifiad to the incomea statamant.

{d} Presentation of information
Cartain dizcleturaz required by IFRSz have bean includad in the audited sactionz of thic Annusl Report and Accountz 2020 az follows:

= dizclozures concarning the nature and extant of nzks relating to financial mstruments and inzurance contracts are included in the
'Raport of the Directors: Rizk' on pages 22 to BE;

* the "Own funds” disclosure included in the ‘Report of the Directors: Capital Risk in 2020° on page 73; and

# in publishing the parent company financial statements together with the group financial statements, the bank has taken advantage of
tha axemption in section 408(3) of the Companies Act 2006 not to present ite individual income statement and related notes.

{e}) Critical accounting estimates and judgements

The praparation of financial information requires the uze of astimates and judgementz about future conditions. In view of tha inharant
uncartaintias and the high level of subjectivity invalved in the recognition er maacuramant of lame highlighted, ac tha 'eritical
accounting estimates and judgements’ i section 1.2 below [including PVIF valuatien for the first time), it is pessible that the outcomes
in the next financial year could differ from those on which manageament’s estimates are based. Thiz could result in materially differant
estimates and judgements from those reached by managemaent for the purpeses of these financial statemeants, Management's selection
of the group’s accounting policies that contain critical astimates and judgemants reflacts the materiality of the itams to which tha
policies are appliad and tha high dagrea of judgemant and ectimation uncartainty invalved.

{fi Segmental analysis

HEBC Bank ple’s chief aparating decizion maker iz the group Chief Exscutive, suppartad by the group Executive Committas, and
operating segments ara reported in 3 manner consistent with the internal reporting provided to the group Chinf Executive and the graup
Executive Commities,

Measurement of segmental assets, liabilities, income and expanses i in accordance with the bank's accounting palicies, Segmental
income and axpenses include transfers betwean segments and these transfers are conducted at arm's length. Shared costs are

included in segments on the basic of the actual recharges made.

The types of products and services from which each repontable cegment derives its revenue are discussed in the ‘Strategic Report =
Products and services' on page 6.

{g) Going concem

The financial ctatemanis are prapared on a8 going concarn baciz, ac the Directors are satizfied that the group and parant company have
the resources 1o continue in business for the foresesable future. In making this assessment, the Directors have considered a wide rangs
of information relating to present and future conditions, including future projections of profitability, cash flows, capital requirements and
capital resources. These consederations include stressed scenancs that reflect the mereasing uncertamty that the global Cownd-19
outbreak has had on the group’s cperations, az well as considering potential impacts from other top and emerging risks, and the relatad
impact on profitability, eapital and liquidity.

1.2 Summary of significant accounting policies
{a) Conzolidation and related policies
Investrments in subsidiarias

Where an entity iz governed by voting rights, the group consolidates when it halds = directly or indirectly = the naceszany voting nights to
pass reselutions by the governing body. In all other caszes, the assessment of control is more complex and requires judgement of othar
factors, including having axpozure to varmability of returnz, power to direct relevant activities and whether powar iz held az agent or
principal,

Business combinations are accounted for using the acquisition method. The amount of non-centrolling interest is measured aither at fair
wvalue or at the non-contrelling interest’s proporionata shara of the acquires’s identifiable net azsets.

The bank’s invastrments in subsidiaries are stated at cost less impairmant losses.
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Motes on the financial statements

Critical accountng estimates and judgements

INWOSTMENta in SUDBKAINTES B1g Tested for MpaIMent whon there 15 n NAICbon Tt the MYESIMENT may bo IMEaired, Wiich IMvoes eRtMONoNS of vl
mouse reflecting mansgement’s begt estimate of the future cash Bows of the imvestmant and the rates used to discount these cozh fliows. both of which nie
subysct 1 uncertain Bonre g8 follows

= The pccurncy of fotecnst cash flows 15 subjection = The future cosh flows of each imestmant s sensitine o e cosh flows projected for the

high degies of unoarEmnty in volanks markse period s for which datsiad fonecoats ang lable mnd B puonE regarding Me lang-tarm
canditions, Whans such Ciréumsmnces are patrern Of sustminsbie cash flows thersaler Forecasts are companéd with actual performances
determined i exEl, mansgement re-wats for apd venfiable economic date, but they reflect mansgament’s veew of future business prospects

mmpaiment more frequently than anoe & year whon ot the tme of the pssessment
ndicators of impairmént sost Thisansures at the o The mies used 1o discount future expected cash flows can have o significant effect on their
HEBUMPTONE On wWhich the cash flow forecast are valupton, nnd o besed on the costs of copitl essigned 1o the investmant. The costof capital
baged connnue 1 reflecr current MArket CORAINONE  parcantags s ganedslly derved Gom & capital agset pricing model, which INCOMGATES mputs
and management's beat estimate of fiture DUSNESE yaflactmg & numiber of financial and sconomic varisbles, moiuding the rigk-free inwesn mte in
PLOSpECT the country concenmed and a pramaum for the nsk of the business being evalumed Thess
vonables are sutject to fluctuntons in extermsl market roes and economic condisons beyand
measgEmant's contral
= Koy assumpiang used if cELMATHN wTHpmiment in subssdminis aré descnibed in Nate 18

Goodwall

Geoadwill ie allocatad 1o cach-ganarating units ("CGUE") for the purpess of impairmeant tacting, which iz underaken at the loweast laval at
which goodwill iz menitered for internal managemaent purpeses. The group’s CGUS are based on glebal businesses, Impairmant testing
s parformed onca a year, or whanewver thare is an indication of impairmant, by comparing the recovarable amount of a CGLU with its
carmying amount.

Goodwill is included in a disposal group if the disposal group is a CGLU to which goodwill has been allocated or it iz an cpemation within
zuch a CGU. The amount of geedwill includad in & dicposal group iz measured on the basiz of tha relative values of the oparation
dizpocad of and the portion of tha CGLU retained. Goodwill waz writtan off in 2015 in all cazh genarating units, as a result of tha
impairmant tacting that year. Tharafore, thare i no goodwill ramaining in the group.

Group sponsored structured entities

Tha group iz considered to spansor another entity if, in addition to engong invelvement with the entity, it had a key role in establishing
that entity or in bringing togethar relevant countarparties so the transaction that is the purpose of the antity could occur. Tha group is
ganarally not conziderad & sponzor if the only involvermant with the antity iz marely administrative.

Interests in associates and joint arrangements

Joint arrangemants are investments in which the group, togathar with ane or mora parties, has jeint contral. Depanding on the group’s
rightz and obligations, tha joint arrangement iz classifiad as aither a joint operation or & joint vaniure. Tha group clazzifies investmants in
antiies over which it has sigrificant influance, and thoze that are nether subsidiaries nos joIRt arfangements, 85 associates,

The group recognises ite share of the aszete, liabiltias and results in a joint operation, Investments in associates and intarests in joint
vantures are recognised using the equity methed. The attributable share of the results and reserves of joint ventures and associates are
included in the consolidated financial statements of the group based on either financial statements made up to 31 December or pro-
rated amounts adjusted for any material iransactions or events occuring batwean the data the financial statements are available and
31 Decarmnbar.

Investments in assecites and jpint ventures are assessed at sach reperting date and tested for impairment when there & an indication
that the investmant may ba im paired. Goodwill on acquizition of interests in joint ventures and associates i not tasted saparataly for
impairmant, but ic aczezzed az pan of the carrying amount of tha investmant,

(B} Income and expense
Oparating income
Interest income and expense

Interest income and sxpense for all financial instrumants, axcluding those classifed as held for trading or designated at fair value, are
recognised in ‘Interast incoma’ and TIntarect expanza’ in the incoma statament wsing tha affective interest methed. Howevear, az an
axcaption to this, interast on debt instruments issued by the group for funding purposes that are designated under the fair value option
1o reduce an accounting mizmatch and on darivativas managed in conjunctian with thesa debt instruments i includad in intarast
axpEnsE,

Intarast on cradit-mpaired financial as2els i2 recogniced using the rate of intarest used to diccount the futura cazh flows for the purposa
of meazuring the impairment loss,

Non-intarest inoome and axpanse

Tha group ganerstas fea income from services provided at a fised price over tima, such ac account service and card feag, or whan the
group dalivers a cpacific transaction at a point in tima, such ac broking cervices and import/axport cervices. With the exception of certain
fund management and performance faaz, all sthar faes are ganerated at a fixed price. Fund managemeant and parformance faes can ba
variable depending on the size of the customer porifolio and HZEC s performance as fund manager, Variable fees are recegnised when
all uncartaintias are razolvad. Fee income ic genarally sarned from short-term contracts with payment terms that do not include a
significant financing componant,

The group acts as principal in the majority of contracts with customars, with the axception of broking services, For most brokerage
tradas, tha group acts as agant in the transaction and recognizes broking incoma net of fees payable to other parties in the arrangament.

Tha group recognices fess sarned on transaction-based arrangamants &t a point in time when it haz fully provided the servica to the
customaer. Whaere the coniract requires services to be provided over time, income is recognised on a systematic bases over tha life of the
agreemant. Whera the group offers 8 package of cervices that contains mukliiple non-distinct parfermance obligations, such ag thooa
included in account sarvica packages, the promiced services are treated as a singla parformance abligation. If a package of servicas
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contains distinct parformance obligations, such as thoze including both account and insurance sarvicas, the corrasponding trancaction
price iz allocated 1o each performance obligation bazed on the actimated stand-alone zelling prices.

Dividend income & mcognized whaen the right 1o receive payment iz established. This i the ax-dividand date for listed aquity securitias,
and vsually the date when charehaldars approve tha dividend for unlisted equity cecuritias.

Mat incomafexpanzal from financial instruments maasurad at fair valua through profit or lesc includes tha fellowing:

+ 'Met income from financial instruments held for trading or managed on a farr value baziz': Thiz comprizes net trading income, which
includes all gains and losses from changes in the fair value of financial azsets and financial habilities held for trading and othar
financial instrumants managed on a fair valua baciz, togather with tha related interast income, axpanze and dividendz, axcluding the
effact of changes in the cradit risk of liabilities managed on a fair value basis. It also includes all gains and losses from changes in the
fair valua of darivatives that are managed in conjunction with financial aszets and liabilities meazured at fair value through profit ar
loss.,

+ 'Met incomalaxpense) from ascets and habilities of insurance businasses, including ralated dermvatives, measured at fair value
thraugh profit or less’; This includes intarest meome, interast expansa and dividand incomea in respect of financial assets and labilities
maasured at fair value through profit or loss; and those derivatives managed in conjunction with the above that can be saparatehy
idantifiable from cther trading darivatives.

+ 'Changes in fair value of designated debt instrumenis and ralated dervatives': |nterest paid on the debt instrumenis and interest cazh
flows on related derivatives = presanted in interest axpense where deing 52 reduces and accounting mismatch,

+ ‘Changes in fair value of ether financial instruments mandaterily measured at fair value through profit or less': This includes interest
on instruments that fail the solaly paymants of principal and intarest ["SPPI’) test, cee (d) balow.

Thea sceounting policias far meurance premium income are dizclosad in Mote 1,2()
{g) Valuation of financial instruments

All finamcial inctrumants are initislly recognicad at fair value. Fair valus iz tha prica that would ba racaived to call an aszet or paid to
transfar a liakility in an ardarly transaction batwean market participants 8t tha meazuremant data. Tha fair value of a financial instrumant
oan inftial recognition iz generally itz tranzaction prica (that iz, the fair valua of the concideration givan or recemved). Howevear, if thera iz a
differance betwesn the tranzaction price and the fair value of financial instrumenis whose fair value is based on a quoted price in an
active market or a valuation technique that uzes only data from observable markets, the group recognizes the difference ac a trading
gain or loss at mception (@ "day 1 gain or losg’). In all other cazas, the entire day 1 gain or loss iz deferred and recogniced in the incoma
statarnant ovar tha life of the tranzaction aither until the tranzaction matures oris closed cut or tha valuation inputs becoma obsarvabla,

The fair value of financial instruments = generally measured on an individual basic, Howewver, in cases whaere the group manages a
group of financial azzets and liabilities according to itz net market or credit risk axposure, the fair value of the group of financial
ingirumenis iz measured on a nat basic but the undarlying financial azeats and liabilitiec are prazented ceparataly in the financial
staternantz, unless thay satizfy the IFRS offsetting criteria. Financial instruments are classified into one of threa fair valua hisrarchy
levals, daseribad in Moda 11, ‘Fair valuss of financial instrumeants carriad a1 fair valua’,

Critical sceounting estimates and judgemeants
The masiy af valianon Bchnigues &m pic'p nnllp obtenable markst datm However, certmmn linancal insTuman s ace clagsihad on the bass of valuabon
technigues that feature one of mose sgnificent malket inputs that are uobservaiie, and o whem, the measeement of fair value B mone |-.1l:|g?rnenm1

Judgemarnts Estimates

= An inztrurmant in e entirety iz claszifiad az valued uzing = Datls on the gioup’s level O finon cml snstruments and the sensitndiny of
significant unobsarvable inputs if, in the opinion of managament, whent walushon 1o the aliect of apphang ressonable possible slternatve
a significant proportion of the instrument’s inception profit or BRALMPIONE in demrminmg ter foy valus sre g2rout in Mo 11
greater than 5% of the instrumaent’s valuation is driven by
unabzarvable inputs

* ‘Unabsarvable’ in thic contaxt means that there it little er no
current market data available from which to determine the price
at which an arm’'s langth tranzaction would ba likely 1o accur. It
generally doas not mean that there is no data available at all
upan which to baze a detarminatéon of fair value (concancus
pricing data may, for axample, ba usad)

{d} Financial instruments measured at amortised cost

Financial azsels that are hald to collect the contractual cazh flows and which contain contractual terms that give rize on spacifiad dates
to cash flows that are solely payments of principal and interest are measured at amortised cost. Such financial asseis include most loans
and advances to banks and customers and some debt securities. In addition, most financial liabilities are measured at amorized cost.
The group accounts for ragular way amoriced cost finsncial instruments using trade date sccounting. The carrying valus of these
financmal azsets at inttial recognition includes any directly attnibutable transactions costs. If the initial fair value 1= lower than the cash
amount advanced, such as in the case of seme leveraged finance and syndicated lending activities, the difference i deferred and
racognised owver tha life of the loan through the recegnitien of interest income.

The group may commit to undenwriting leans on fived contractual terms for specified periods of time. Whaen the loan ansing from the
landing commitment i axpected to be held for trading, the commitment 1o lend is recorded as a dervative. When the group intends
to hold the lean, the loan commitment is included in the impairmant calculations et out balow.

Mon-trading reverse repurchase, repurchese and similar agreameants

Whan dabt securitiec are cold cubject te a commitment to rapurchaze tham at a pradetarminad price {'repoc’), they ramain on the
balance sheet and a liability = recerded in respect of the consideration received, Securities purchased under commitments to resall
{'reverse repos’) are not recognized on the balance sheet and an asset it recorded in respact of the initial considertion paid. Non-trading
repos and reverse repos are measured at amortized cost. The differonce between the sale and repurchase price or between the purchase
and resala prica is treated as interest and recognised in net interast incoma over tha life of the agresment.
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Contracts that are aconomically equivalent to revarse repo or repe agreemants (such ag sales or purchasesz of debt securities anterad
into together with total return swaps with the same countarparty) are accounted for similarly to, and presanted togethar with, raversa
rapa of reps agraamants.

(e} Financial assetz measured at fair value through other comprehensive income

Financial aszets held for a business modal that is achieved by both collecting contraciual cash flows and selling and which contain
centractual tarms that give rise on specifind dates to cash flows that are solely payments of principal and interest are measured at fair
valua through sthar comprahancive incoma ('FPWVOCI). Thaze comprize primarily debt securities. They are recegnised on the trada data
whaen HSEC enters into contractual arrangaments to purchase and are normally derecognised whan they ara sither sold or redesmad.
Thay are subsequently rameazured at fair value and changes tharain (axcapt for thoce relating to impairment, intarast income and
foreign currency exchange gains and losses) ara recognized in other comprehensive income until the assets are sold. Upon dispeszal, the
cumulativa gains or lossas in other comprahensiva income ara recognised i the income statament az ‘Gains less lozses from financial
instrumants’. Financial assets measured at FVOCH are included in the impairment calculations set out below and impairmant is
recognised in profit or loss

{f} Equity securities measured at fair valua with fair value movemeants presented in other comprehensive income

The aquity securities for which fair valua movermnents ara shown in other camprehansive incoma are businest facilitation and othar
simitar investmenis whers HSBC holds the investments other than 1o generate a capital return. Gains or logses an the derscognition of
thase equity securnties are not tranzferred to profit or locs. Otharwiza, equity cecurities ara measurad at fair value through profit or less
(except for dividend income, which i recognised in profit or loss),

(g} Financial instruments designated at fair value through profit or loss

Financial instrurnants, ather than thowe hald for trading, are classified in this category if they mest one or more of the critaria set cut
balew and are to dacignated irevocably at ineaption:

* tha uze of the dacignation remaovas or cignificantly reducas an accounting mismateh;

+ a group of financial assets and liabilities or a group of financial labilties = managed and #z performance is evaluated on a fair value
baziz, in accordance with & documented risk managament or investmant strategy; and

# the financial liability containg one or mare non-closaly related ambedded derivatives.

Dasignated financial assets are recognisad whan HSBC enters mto contracts with counterparties, which iz generally on trade date, and
are normally derecognised when the nghts 1o the cash flows expire or are transferred. Designated financial liabilities are recognised
whan HSBC entaers into coentracts with counterparties, which iz generally on settlemant date, and are normally derecognised whean
axtinguished. Subsaquent changes in fair values are recagnicad in tha incoma statamant in "Net income Trom financial instrumenis hald
for trading or managed on & fair value basic’ or "Mat incomeexpanca) from azzeis and lmbilities of inzuranes businaszes, including
related derivatives, maasurad at fair valus through profit or less’ axcept for the effect of changas in the labilities” aradit sk, which is
presenied in 'Other comprehensive incoma’, unless that treatment would create or enlarge an accounting mismatch in profit or loss,

Under the above critarion, the main clazsas of financial instruments decignated by HSEC are:

* Dabt instrumants for funding purpozes theat are designatad to reduce an accounting mizmatch: The intarast and/or foreign exchangs
axposura on canain fixed-rata dabt secunties issuad hac baan matched with the interast and/or foreign axchange exposuna on cartain
swaps as part of a decumented rick managemant strategy.

* Financial aszets and financial liabilties under unit-linked and nen-linked investmant contracts: A contract undar which HSBC doaz not
accant cignificant insuranca nck from another party s not classified ac an incurance contract, other than investment contracts with
dizcretionany participation features ('DPF’). but is accounted for as a financial lability. Customaer liakilities under linked and certain
nen-linked investment contracts issued by insurance subsidiaries are determined based on the fair value of the assets held in the
linkad funds. If no fair valus designation was made for tha related aszets, at least soma of the assets would ctherwice be meacured at
aither fair valua through other comprahensive incoma or amortized cost. The related financial aceets and liabilities are managed and
rapored to managameant on a fair value bacic. Decignation at fair value of the financial azzets and ralatad lisbilities allows changas in
fair values 1o be recorded in the income statement and presentad in the same line.

* Financial liabilitias that contain both dapostt and derivative componante: Thaze financial liabilities are managed and their parformanca
ovaluated on a fair value basis

(h} Derivatives

Darivatives are financial instruments that derivae their value from the price of underlying items such as equities, interest rates or other
indices. Derivatives are recognised initially and are subzequently measured at fair value through profit or loss, with changes in fair value
ganerally recorded in the income statamant. Darivatives are classified sz assets when their fair value iz pozitive or az liabilitias whan
thair fair valua iz nagative. Thiz includes ambadded darvatives in financial liabilities, which are bifurcated from the host contract when
thay maat tha definition of a darivative on a ctand-alone baziz. Whara the derivatives are managed with debt securities izzued by HEBEC
that are designated at fair value, the contractual interest is shown in ‘Interest expense’ together with the interest payable on the msued
dabt.

Hedga accounting

Whan darivativaz are not pant of fair valua dasignated relationshipe, if hald for rick managemant purpocas they ara designatad in hedga
accounting relationshipe whera the required critera for decumeantation and hedge effactivensss are mat. The group uses thase
darivativas or, whare allewed, other non-darieative hedging instrumeants in fair value hedgeaz, cazh flow hedges or hedges of net
investments in foreign operations as appropriate to the sk being hedged,

Fair value hedge

Fair valuns hedge accounting does not change the recording of gaings and losses on derivatives and other hedging instrumants, but
racults in recognicing changes in tha fair value of the hadged ascats or liabilities attributable to the hadged rick that weould not cthanwisa
ba recognisad in the incoms slatemeant. I & hadge ralationchip ne lorgar meats tha ertera for hedge accounting, hadge acesunting ie
dizcontinued and the cumulative adjustmeant to the carrying amount of the hedged itern = amortized to the income statemant on a
recaloulated effective interest rate, unless the hedged item has been derecognised, in which case it iz recognised in the income
statemant immed istaky.
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Cash floww hedge

The affective partion of gainz and losses on hadging instrumenis i recognised in other comprahansive income and the inaffectiva
partion of the change in fair value of derivative hedging instruments that are pant of a cash flow hedge relationship is recognised
immadiataly in the incomea statamant within ‘Met trading incomea’. The accumulated gains and loszes recognised in other comprahensiva
ingcome are reclassifmd te the income statemant in the same paricds in which the hedged item affects profit or logs. Whean a hedge
ralationzhip iz dizcontinued, or parially discontinuad, any cumulativae gain or last recognicad in othar comprahanziva income ramains in
equity until the forecast trancaction is recogniced in the income statement, When a forecast transaction i no lenger expected to ocour,
the curmulative gain or loss previously recegnized in other comprahensive income i immediataely reclazzified to the incomea statamant,

MNet investmeant hedge

Hedges of net investmants in fereign oparations are accounted for in 8 similar way to cazh flow hadges. The affective portien of gains
and losses on the hedging instrumeant is recognised in other comprehensive income and other gains and loszes are recognised
immadiataly in the incoma statament. Gains and lesses praviouthy recognizad in ather comprahancive incoma are raciassified 1o the
incame statament on the disposal, or part dispesal, of the foreign aperation,

Derivatives that do not qualify for hedge sccounting

MNan-quabifying hedges are dervatives entered into as economic hedges of aszets and habalities for which hedge accounting was nat
applisd

{i} Impairment of amortised cost and FVOC| financial assets

Expectad credit losses are recogniced for loans and sdvances 1o banks and custemers, non-trading reversa repurchaze agraaments,
other financial azzets hald at amorised cost, dabt instrumants measured at FVOCH, and certain loan commitments and financial
guarantes contracts. At initial recognition, allewance (or provision in the case of comea loan commitmeants and financial guarantess) is
required for ECL resulting from default avents that are possible within the next 12 months, or less, where the remaining life iz less than
12 manths, {"12-month ECL'). In the event of a significant incréase in cradit rsk, allowance (or provision) i required for ECL resulting
from all pessible default events over the expected life of the financial instrument {"lfetime ECL). Financial assets where 12-manth ECL iz
recogniced are concidarad 1o be ‘stage 1°; financial ascels which are considered 1o have axparianced a significant incraace in cradit rigk
ara in ‘stage 2°; and financial azsets for which there iz cbjective avidence of impairmant o are considered te be in default or ctherwice
cradit impairad are in ‘stage 3°. Purchased or originated credit-im paired financial aszate (| POCI) ara treated diffarantly as set out bakow,

Cradit impaired (smaoe 3)

The group detarmines that a financial instrumant i credit impaired and in stage 3 by considenng relevant objective avidence, primarily
whather:

* contractual paymaents of either principal or interest are past due for more than 90 davys;

+ thare ara othar indications that tha barrowar it unlikely te pay, such a2 when a concassion haz baan grantad to the berrowar for
economic or legal reasons ralating to the borrower's financial condition; and

* the lean iz otherwise conzidersd 1o be in default,

If such unlikeliness 1o pay = not ideantifiad at an earlier stage, it it deamed to cocur when an axposure iz 90 daye past due, evan whara
ragulatory rubss parmit default 1o be defined baced on 180 daye pact dua. Therafore, the dafinitions of eredit impaired and default ara
aligned as far as possible so that stage 3 represents all loans that are considered defaulted or otherwise credit impaired.

Interest income iz récagrised by applying the affective interest rate 1o the amortized cost amaount, e, gress carrying amount less
ECL allowanca.

Wite-off

Financial azsets (and tha ralated impairment allewancas) ar normally written off, either partally or in full, when there iz no realistic
prospact of recovery. Whare loans are sacured, this is genarally after racaipt of any procesds from tha realization of security. In
circumstancas whara tha net realizable valua of any coflateral haz besn datermined and thare iz ne reazonable expectation of furthar
recovery, write-off may be earber,

Renegotaton

Loans are identifiad as renegotiated and classified as credit impaired when we modify the contractual payment terms due to significant
credit distress of the borrower. Renegeotiated loans remain classified az cradit impaired until there iz sufficiant avidance 1o damonstrate a
significant raduction in tha risk of non-payment of future cash flows and retain the designation of renagotiated until maturity or
daracogniticn.

A lean that iz renagotiatad iz daracognizad if the axisting agreamant iz cancelled and a new agraament iz mada an cubstantially differant
tarms or if the terms of an existing agreament are modified such that the renegotiated loan is a substantially differant financial
instrumant. Any naw loans that arize following derecognition avents in thase circumestancas are canzidarad to ba POCI and will continue
to be disclosed as renegotmied loans

Onher than originated credit-impaired loans, all sther modified loans could ba transferred out of stage 3 if they no longer axhiba any
avidence of baing credit impaired and, in the case of renagotiated loans, there is suffcient avidance 1o demenstrate a significant

red uction in the risk of non-payment of future cash flows, over the minimum observation period, and there are no other indicators of
impairment. Thesa lcans could be transfarred to stage 1 or 2 based on the mechanizm as described balow by comparnng tha risk of a
defaull cccurring at the reporting date (based on the modified contractual terms) and the risk of a default cccurring at initial recognition
{bazed on tha eriginal, unmodified centractual tarms). Any ameount written off az a result of the modification of contractual tarms would
not be reverced,

Loan modifications other than renegotiated loans

Lean medifications that are net identified as renegotiated are considered to be commarcial restructuning, Where a commarcal
rastructuring results in a modification (whather lagaliced through an amandmeant to the axisting tarms or the zuance of 3 naw lean
contract] such that HSBC s nghis to the cash flows under the original contract have expired, the old loan iz derecognised and the new
lean iz recogniced at fair value. The rights to cazh flows are ganerally conzidarad to have axpired if tha commearcial restructura iz at
market rates and no payment-ralated concession hat been provided, Mandatory and general offer loan modifications that are nat
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borrowar-spacific, for axampla market-wide customar reliaf programmes, have not been classified az renegotiated loans and genarally
hawe not resulled in derecognition, but their stage allocation iz determined considering all available and zupporable information under
our ECL impairmant palicy.

Significant increaze in credit rizk [stage 2)

An azsesemant of whether cradit nzk has increased significantly since initial racsgnition 1= parformed at each reporting pariod by
censidering the change in the rizk of default cccurnng over the remaining life of the financial instrumaent. The assessmant explicitly or
implicithy comparas tha rick of dafault occurring at the reporting date comparad with that at initea | recegnition, taking into account
reazonable and supportable infermation, including nfermation about past events, current conditions and future economic conditions.
The azzazement ic unbiazed, probability-weighted, and 1o the axtent ralevant, uzes forward-looking informatien concistent with that
uzed in the measurement of ECL. The analysis of credit rizk iz multifacior. The determination of whether a specific factor iz relavant and
s waight com pared with other factors dapands on the type of product, the characteristics of the financial instrument and the borrower,
and the gecgraphical region, Therefore, it is not possible to provide a single set of critaria that will detarmine what is considered toba a
significant increasza in cradit risk and thesze critaria will differ for different types of landing, particularly between ratail and wholesala.
However, unlass identified at an aarlier stage, all financial azzets are deamad to have suffered a significant increaze in credit rigk when
30 days past due. In addition, wholazala loans that are individually azceszed, which are typically corporate and commarcial customears,
and included on a watch or warry ist, are included in stage 2,

For wholesale portfclios, the quantitative comparison assasses default ek using a lifetime prabability of default ('FD°), which
ancompassas & wide ranga of infermation incleding the abligar s customer rizk rating ('CRR'), macroeconomic condition foracasis and
credit transition probabdlities. For origination CRRz wp to 3.3, significant increase in cradit risk is measured by companng the averags PD
for the remaining tarm estimated at crigination with the equivalant estimation at reporting date. The quantitative measure of significance
varies depending on the credit quality at ongination as follows:

Driginetion CRR Significance trigger - FD to increass by
01-%2 16k
2133 20bps

For CRRs greatar than 3.3 that are not impairad, & significant increaca in cradit rick iz considared to have occurrad when the origination
PD haz deublad, The significanca of changes in PD was informead by expan credit risk judgemant, refarencad to histonical cradit
migratione and to ralativa changes in axtarnal market rataz.

Far loanz originatad pricr to tha implemantation of IFRS 9, tha origination PD doaz not include adjustmants 1o raflact expactations of
futura macroaconomic conditions since these ara not avallable without the use of hindsight, In the abzence of this data, erngination PD
must be approximated assuming through=the-cycle {'TTC') FDs and TTC migration probabilities, conzistent with the instrument’s
underlying modelling approach and the CRR at origination, For these kans, the quantitative comparison is supplemented with additional
CRR deterioration-basad threshelds, as st out in the table balow:

Addithonal ol gnificence criteria - Msimber of CAA grade notches deterdarmtien

Driginetion CRA required to ldentily sa skgnifiosmt credit deteroration (stage 2} = or equal to)
01 5 natches

11-42 4 notches

45381 3 notEhes

G.2=71 2 novtchieg

JT2-52 1 notch

63 0 notch

Further information about the 23-grade scale used for CRR can be found on page 33,

For canain portfolics of debt securitiez where axternal market ratings are available and credit ratings are not used in cradit risk
managemant, the dabt securitias will be in stage 2 if their credit sk increases 10 the extent they are no longer conziderad investment
grade. Investmant grade iz where the financial instrumaent has & low rizk of incurring lozses, the structure has a strong capacity to meat

its contractual cach flow obligations in the near tarm and adverce changes in sconomic and business conditions in the longer term may,
but will net necessanly, reduce the ability of the borrewer to fulfil their contractual cash flow obligations.

For retail ponfolios, default risk = ascecsed using a reporting date 12-meonth PO derved frem credit scores, which incorporates all
available infermaticn about the customer. Thiz PD is adjusted for the affect of macrosconomic forecasts for penods longer than

12 months and is considered to be a reasonable approximation of a lifetime PD measure. Retail sxposures are first segmented into
homogeneaous portfolios, ganarally by country, product and brand. Within sach pertfolic, the stage 2 accounts are defined az accounts
with an adjusted 12-month PD graater than the average 12-month PD of leans in that pertfalio 12 months bafore thay bacome 30 daye
pazt due. The expart credit rick judgerment iz that no prior increace in credit rizk ic significant. This portfelis-zpecific thrashold idantifies
loans with a PD higher than would be axpected from loans that are parforming as originally axpectad, and higher than what would have
bean accaptable at origination. It therafore approximates a comparizon of onigination to reporting date PDs.

Unimpaired and without significant increase in credit risk (stage 1)

ECL resulting from default evants that are poscibla within tha nast 12 months ("12-meonth ECL'} are recognizad for financial instrumants
that ramain in stage 1,

Purchased or cnginated credit impaired

Financial assets that are purchased or originated a1 a deep discount that reflects the incurred credit losses are considered 1o ba FOCI
Thiz pepulation includes the recognition of a new financial instrument following a renegotiation where concessions have beaen granted
for economic or contractual reasoens relating to the borrower's financial difficulty that otherwise would not have been considered, The

amaunt of change-inifatima ECL iz racognized in profit or loss untd tha POC| iz daracognized, avan if tha lifatima ECL ara lazs than tha
amount of ECL included in the astimated cash flows on initial recognition.
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Movemaent between stages

Financial assats can be transfarrad batwaen the differant categorms [other than POCI) depending on thair ralative incraase in creda rick
sinca initial recognition. Financial instrements are transferred out of stage 2 of their credit risk i= ne longer considered to be significantly
increased sinca initial recognition basad on the aszessments describad above. Except for renegotimted loans, fina ncial instruments ara
transferred out of stage 3 whan they no longer exhibit any avidence of cradit im pairment as described above. Renegatiated koans that
ara nat POC) will continua 1o be in staga 3 until thare iz sufficiant evidanca to damonztrate 8 significant raduction in the rizk of nan-
paymant of future cach flows, observed cver a minimum one-year perod and thers are no ather indicators of impairmeant. For loans that
ara aczecced for impairment on a portfolic basie, the avidance typically comprizas a history of payment parformanca againet tha ariginal
or revised terms, as appropriate to the circumstances. For loans that are assessed for impairment on an individual basis, all available
avidence iz assessed on & case-by-case basis.

Meazuremaent of ECL

The azzessrment of credit risk and the estimation of ECL are unbiazed and probability-waighted, and incorporate all availabla information
that iz ralevant 1o the azzesement including information about past events, currént conditions and reascnable and supponable forecasts
af future events and economic conditions at the raparting date, In addition, the astimation of ECL should take into account the time
value of money

In general, HSEC calculates ECL using three main components, a prababilty of default, a locs given default ('LGD') and the axposure at
default ("EAD').

The 12-manth ECL is ealeulated by multiplying tha 12-meonth PD, LGD and EAD. Lifatima ECL iz calculated using the lifatime PD instead,
The 12-manth and ifatime PO represent the probabilaty of default eccurning ever the next 12 menths and the remaining maturity of the
instrument respactivaly,

The EAD reprecants tha sxpacted balance at dafault, taking inte acesunt the repaymant of principal and interast from the balance shaet
date 1o the default event together with any expected dravwdowns of committed facilities. The LGD represents expected losses on the
EAD given the avent of default, taking into account, among other attributes, the mitigating affect of collateral value at tha time it iz
expacted to be realicad and the time value of money.

HSBC laverages the Basel Il IRE framework where possible, with recalibration to meet the differing IFRS 9 requirements az set out in the
fellowing table:

Blpdel Regulntory capital iFRS 9
» Through the cycle [represent iong-fun sverage PO thioughout a » Poontan ime [based on current condibons, adpusted 1o ke
full economic cyce) inm sccount eptmanes of funie condinons thal will impact

PO s The defenition of default includes m Backstop of B0+ diys past due, PE)

nithough this hos been modifeed 180+ doys post dus for some Diefmult bockstiop of B0+ doys post due for oll postfolios

portiolios, parsculsdly UK and US mangages

EAD » Cannot be Knesr than cument balanca * Amorusaton capiuted for wem products
= Downmurn LOO fconsisrent logees expecisd m be suffared durng s » Expeced LOD based on eatimans of koss given default
severe bul plausible economes downturn) including the expecied impectof future econome: conditions
= Reguintory floors may apply o mitigate risk of underestmatbng such ma changes n value of collatersd]
LGo dewenturn LD dus 1o bk of higtoneal dans * No fioans

Dcounted gamng the cigenal affectve intérest mie of the loan
Cialy coate sesociated with chmanng/saiing colawml included

i Digcounted gamg coat of capital
& Al collaction cost® included

Oither » Discounisd back from point of dafauly 10 balance sheet dam

While 12-month PDe are recalibrated from Bacel Il medals wheare poessibla, tha lifatime PDs are detarmined by projecting the 12-menth
FD using a term structure, For the wholesale methodolagy, the lifetime PD also takes into acgount credit migratien, i.8, a customar
migrating through the CRR bands ovar ite hife.

The ECL for wholazals ctage 3 iz detarmined on an mndividual basie uging a diccountad cach flow ("DCF') mathodology, The axpacted
future cash flows are based on the credit risk officer’s astimates as at the repont ing date, reflecting reasonable and supportable
assumplions and projections of future recoveries and expacted future receipts of interest. Collateral iz taken inte account if it is likely
that the recovery of the cutstanding amount will include realization of collateral based on itz estimated fair value of collateral at the time
of axpacted realization, lecz costs for obtaining and calling the collataral. The cach flows are dizcountad at a reazonable spproximation
of the oniginal effective intérest rate, For significant cazes, cach flowes under four differant ccenarnos are probability-weighted by
rafarance 1o the econsmic soanarios applisd more genarally by HSBC Group and the judgamant of the credit rizk officar in relation 1o the
likalihood of the workout strategy succeading or racernvership being required. For less significant cazes, the effect of different economic
scananos and work-gut strategies is appreximated and applied az an adjustmeant to the mast likely outcoma.

Periad cver which ECL I3 measured

Expectad credit loss ic measurad from tha initial recognition of the financial azzet. The maxirmum panod concidered whan meazuring
ECL {be it 12-month or ifetime ECL) iz the maximum contractual paricd over which H3BC i exposed to credit rizk, For wholesale
avardrafie, eredit rick managament actions ara taken no last frequantly than on an annual bacic and therafara thiz parod e 15 the
wopacted date of the next substantive credit review, The date of the substantive credit review also represents the initial recognition of
the new facility.

Howavar, where the financial instrument includas both a dravwen and undrawn commitment and the contractual ability 1o demand
repaymant and cancel the undrawn commitment does not serve to limit HSEC's expogure to credit rick to the contractual notice period,
the contractual paried does not determine the maximum pened considerad. Instead, ECL iz meazured cver the pariod HSBC remains
exposad to credit risk that iz not mitigated by credit rick managemant actions. Thiz applies to retail cverdrafis and credit cards, whera
the parnod iz the average time taken for stage 2 exposures to defauh or close as parforming accounts, detarmined on a portfolio bagis
and ranging from between two and six years. In addition, for thess facilities 13 not possible to identify the ECL on the loan commitment
campoanant saparataly from the financial azeet component. Az a result, the tatal ECL i2 racognizad m the lozs allowanse far the financaal
asset unless the total ECL exceeds the gross carmying ameunt of the financal asset, in which caze the ECL is recognised as a provissn,
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Motes on the financial statements

Forward-looking economic inputs

HSBC applies multipla farward-looking global aconomic scenanios determined with raference 1o external foracast distributions
representative of our view of forecast economic conditions. This approach is considered sufficient 1o calculate unbiased expected loss in
muost sconomic envirenments. In cartain economic anvironments, additicnal analysis may be necestary and may result in additional
scanarnes or adjustments, to raflect a range of possible economic cutcomes sufficient for an wunbiased estimate. The detailed
mathodology ic disclozed in "Maazurerment uncartainty and canzitivity analyziz of ECL actimates’ on page 42.

Critical accounting astimates and fudgemants

o out bedlow

& Defining what i congidersd 1o be & Sianheant merenss @ cedis (m o The sections marked &3 audied on pages 42 % 48,

= Selecting and calibrating the PO, LGD and EAD madets, which support the cabtulatons, "Measurement uncertainty and sansitnaty ansiyss of ECL
including making resscnable and supportable pdpements about how models react 1o esnmatea’ gel out the sssumpnons used in determining ECL
cutrent and future sconomic condimans ond pecrvide 091 indicotion Of the sensitvity of the resull 1o

the application of differant weightings being opplisd &

= Balacting modal mputs and economes forecasts, indluding determinang whether diFfErant sconoemic BERLT pUoRE

sufficient and sppiopristedy weighted sconomic forecssts are incoiporated o caloulate
umbisasd axpactad loss

= Making mansgement judgem enind pdjustments o account fad e brepking events,
model and datn limitatons ond deficuencirs, and wprt cnedit judgements

(i} Inzurance contracts

A contract iz classifisd as an insurance contract whers tha group accepts significant insurance rick from ancther party by agreeing to
compansate that party on the occurrence of a specified uncertain future event. An insurance contract may algo transfer financial risk, but
s aecounted for as an insurance contract if the inzurance nsk is significant. In addition, the group issues investmaent contracts with
dizcrationary paricipation festuras "DPF') which are alzo accountad for az insurance centracts as raquired by IFRS 4 ‘Insurance
Caontracts’,

Matinsurance premium income

Premimums for life msurance contracts are accounted for when receinvable, except in unit-linked ingurance contracts whers premiums are
accountad for when [mbiities are established.

Reinzurance premiums are acecuntad for in the tame accounting pericd ac the pramiums for the direct insurance contracts 1o which
thay ralate,

Net insurance claims and benefits paid and movemeants in liabilites o policyholders

Gross insurance claims for [ife insurance contracts reflect the total cost of claims arising during the year, including claim handling costs
and any policyholdar bonuses allocated in anticipation of a bonus declaration.

Maturity elaims are recognized when due for payment. Surrendars are recognized whan paid or at an aarlier date on which, following
natification, the policy caasas to ba included within the calculation of tha relatad inzuranca liabiltiez. Death claims are recognised whan
natified,

Reinzurance recovariaz are accountad for in the camae pariod as the ralated claim.
Lisbilities under insurance contracts

Liabilktiez under non-linkad life insurance contracts are calculated by each life insurance oparation bazed on local actuarial principlas,
Liabilitias under unit-linkad life insurance contracts are at least equivalent to the surrender or transfer value, which is calculated by
referance 1o the value of the relevant underlying funds or indices.

Future profit participation en inaurence contracts with DPF

Whara contracts provide diceretionany prefit panicipation banefitz to polieyholders, liabilities for these contracts include provisions for
tha future discretionary benafits to pelicyholdars. Thase provisions reflect the actual parforma nce of the investment portfolic to date and
managameant's expactation of the future parfarmanca of the acsats backing the contracts, as well ac ether axpariance factors such as
martality, lapses and cperational efficiency, where appropriate. The benefits to policyholders may be determined by the contractual
terms, regulation or past distribution poloy,

Imvestment cantracts with DPF

While invaztmant contracte with DPF are financial instruments, thay continue to ba treated as incurance contracis as raquired by IFRS 4.
Tha group tharafore recognizes tha pramiums for these contracts as revenua and recognizes as an expanse the resulting increasa in the
carrying amaunt of the liability

In tha cace of nat unrealized invastmeant gains on thase contracis, whosa discretienary benafitz principally reflect the actual parformance
of the invastmeant portfalio, tha corrazponding incraasa in tha liabiltiaz iz recognicad in aithar tha incoma statemant or othar
comprahensive income, following the treatment of the unrealized gains on the ralevant assets. In the case of net unrealised losses, a
daferred parlicipating asset is recognised only 10 the extent that its recoverability is highly probable. Movermants in the liabilities arising
from realized gains and losses on relevant assels are recognised in the income statement.

Present value of in-forcae long-term insurance business

Tha group recognises the value placed on insurance contracts, and investmant contracts with DPF, that are classified as long-term and
in-force at the balance cheet date, az an assetl. The astet reprasents tha pracant value of the aquity heldars' intarest in the issuing
insuranca companies’ profits expected to emearge fram thaze contracts witten at the balance theat date. The present value of

in-force kang-term insurance buziness ('FVIF'} i determinad by discounting those expacted future profits using approprate assumptions
in assessing factors such as fulure mortality, lapse rates and levels of expencses, and a risk discount rate that reflects the risk premaum
attributable to the rezpective contractz. The PVIF incorporates allowances for both non-markat risk and the valua of financial optiens and
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guarantaas. Tha PVIF asget iz prazanted gross of attributable tax in the balance cheet and movemeants in tha PVIF aszet are included in
‘Othar cparating incoma’ on a gross of tax basis.

Critical accounting estimates and judgemants

Thi valuanon of the PYIF 18 depandent on Sconomic aBEUMPTONS (8.0 future investmant eiurna) and AON-BCOM0MIC BESUMPHIONE |& a relntsd i
policyhoidar behmnour or desmographics]

= The PVIF msset reprosents the salue of the équity hodders’ intsnést in the ssuing » Thé nssumplions oié reassessed at éach meporing date and
iNEEANG: COMpanes” profis expected o emerge rodm theds COATDEER WiTten at the changesan the esnmaes whch aifact the valis of PVIF, &
Ealance gheardas, 118 damrrminsd b'p A nun g 1Rose epactad Tulre profitg UEIRG refiactad in e noome SRIEMEnt SARBIUVITES [ Market
DP PropaEnLe BesumMplions in agsessing fectore such =8 futute mormlity, \apss raws and righ fpcoes and non-economic rigk feciors sre includsd n
lewels of expenses, and & rek dsoount rate that reflecs the nsk prémium amibutsbls sectons marksd m puditid on pages 86 and B3
10 the respec e contracts The PVIF incofpomtes sliowsncoes faf both non-masiat rigk tigpactivaly

and tha vakie of linancesl opeona and Quaiantses

(k} Employes compencation and benafits
Share-based payments

The group entars into both equity-setiled and cach-settled share-based payment arrangemants with itc employess az compansation far
the provicion of their sarvicaz, Tha vesting paried for thess schames may commence before the legal gramt date if the amplayess have
startad to render services in respect of tha award before tha legal grant date, whare thare iz 3 shared undarstanding of the terms and
conditions of the arrangement. Expenses are recognised when the employee stars 1o render servics to which the award relates.

Cancallations result from the faillure to mest a non-vesting condition during the vesting parcd, and are treated as an accelaration of
vasting recognized immadiately in the income statement. Failure to meet a vesting condition by the employes = not treated az a
cancallation, and the amount of éxpense recognsed for the award is adjusted 1o reflect the numbar of awards axpected 1o vest,

Past-amployment banefit plans

Tha greup operatas a number of panzion cchames including dafined banafit, defined contribution and post-employment banafit
schames.

Payments te definad contribution schemes are charged as an expanse a5 the amployees render service.

Cafined benafit pansion obligations are calculated using the projected unit credit method. The net charge to the income statamant
mainly compricas tha carvice cect and the nat interast on tha net defined banafit azsad or isbility, and iz pracanted in operating
BXPANSEE.

Remeasuramanis of the nat defined benafit azzat or liability, which comprize actuarial gainz and loszes, return on plan assets (excluding
intarast) and the affact of the ascey cailing (if any, axcluding interast), are recogniced immediately in sther comprehansive incamea. Tha
nat dafined banafit aczat or liability raprazants the pracant value of dafinad banafit cbligations reducad by the fair value of plan actelz,
after applying the asset ceiling test, where the net defined beneft curplus iz limited 10 the present valus of available refunds and
reductions in future contributions to the plan

The cost of obligations anzing from ather post-amploymant plang are accounted for on the same bazis as defined benafit pensicn plans.
) Tax

Income tax comprisas currant tax and defarred tax. Incomae tax iz recognised in the income statameant excapt to the extent that it relates
to items recognised in other comprehensive incoma or directly in equity, in which casze the tax i recogniszed in the same statamaent in
which tha relatad item appears.

Current tax is tha tax expacted to ba payable on the taxable profit for the year and on any adjustment to tax payable in respact of
pravious yaars. The group provides for patantial current tax labilities that may arice on the baziz of the amounts axpacted te ba paid to
the tax authartiss. Payments accociated with any incremantal bace arozion and anti-abuze tax are reflected in tax expansa in the parid
incurned,

Daferred tax it racognized on temporary dilfarences between the carrying amounts of acseis and labilities in the balance cheet, and tha
amounts atiributed to such acsats and liabiktes for tax purposas. Deferred tax iz caloulated using the tax rates axpectad to apply in the
penods az the ascets will be realiced or the labilties settled,

Current and deferred tax are calculated bazed on tax rates and laws snacted, or substantively enacted, by the balance cheet date
Critical sccounting estimates and judgements

Thie recognition of daferred tax sasets depends on judgemen s, partcularly with ragasd 10 the LK deferred tax nssets of HESE Bank pic

Judgements Estimates

* Ass=eging the probadility and sufficiency of future Exable profis, wking
it Eecount tha future rvensal of exsting toable temporny differences
and mx plonning strateges ncluding conporate neodgmnsahons

{m) Proviziens, contingent liabilities and guarantess

Provizions

Provisions ara recagnized whan it iz probabla that an outflow of economic banafits will ba required to cettle a prazant lagal or
constructive obligation that has arizen az & rezult of past avenis and for which a reliable estimata can ba mada.
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Motes on the financial statements

Critical accounting astimates and fudgemeants

Thé recogmpbon and massuiement of phovEons I'el]ullﬂlﬂ-T;lE' group o make & number of pdgaments, S88UMpoons End asumaies The MosT ssgnifuant ahe
ok Ut beaicw

JudpEments Estimates

s Detsrmaning whéther & present Ghligason ousts Professional adwice = s Prowasons for legal proceedings and regulatons matisrs remsn very'

wken on the nssessment of liigntion and smilar obligutions e nmi ey 10 the assumpbons used in the estmate. There could be & wider
s Puowvissons for kegal procsedangs and regukatory mamars Typically require ranga of poegible cusomes for any pendng begal procesdings,
8 higher degree of jedgement than other types of prowsions YWhen Mwestignhons of inguines. As B result. itis ofen not pracocable o
matiers are 8t an enrhy stage, Becounting judgements can be difficult quantify a mnge of possible outcomes for indwidusl maters: It s also not
bescause of the high degrés of unokiminty assocated with deermning pr mscboable vy meanngfully quantify ranges of potental Gutcomes in
wiether & present olieaton exiats, and esgmanng the probabaliny and aggregate fon these rypes of provisons becauas of the deverss rature and
amount ol any cutficws thal may sns: As Marmers progress, circumemnoes of such mamers and e wede range of Uncerminyes
mansgementand gal achisers svlunte on mn ongoing basis whether amaodved

prongions should be récoqnised, revising previous ssUManss as
appropriate. At more sdvenced stges, it is ypcaly e o make
eRlimBres Boand & bemer defined savofl possible oucomes

Contingent iabilites, contractual commitrments and guarantess
Contirngant Sabiitias

Cantingant liabilities, which include cartain guarantess and lenare of credit pladged ac collateral security, and contingant labilities
related to legal proceedings or regulatory matiers, are not recognised in the financial statements but are dizclosed unless the prabability
of sattlernent is ramate,

Financal Quaranted oorirdcts

Liabilitiaz under financial guaranies contracts that are not clazsified as insurance contracts ara recorded initially at their fair value, which
iz ganarally the fea racaied or prazant valua of tha fea receivabla.

Tha bank hasz izcued financial guarantess and similar contracts 1o other greup antities. Tha group elesiz to aceount for canain
guaraniees as insurance contracts in the bank's financial s1atamenis, in which case they are measured and recognised as insurance
liabilitins. This election is made on a contract by contract basis, and & irevocable,

{(n} Impairment of non-financial assets

Softwara under development iz tested for impairment at least annually. Other non-financial azzets are proparty, plant and squipment,
intangible acsets (axcluding goodwill) and right-of-use azeetz. They are tested for impairment at the individual acset lavel whan thara iz
indication of impairment at that laval, or at tha CGU leval for assets that do not have a recoverable amount 8t the individual acset level.
In addition, impairment is aleo tasted a1 the CGU leval when there iz indication of impairmant at that leval For this purposa, CGUs are
conziderad 1o be the principal operating legal entitees draded by global business.

Impairment testing comparss tha carrying amount of the non-fina ncial assat or CGU with itz recoverabla amount, which iz the higher of
the fair value less costs of disposal or the value in use, The carrying amount of a CGL comprizes the carrying value of its assets and
liakiltieg, including non-financial aszets that are directly attributable to it and non-financial assets that can be allocated to tona
reazonable and consistent basis. Non-financial azsets that cannct be allocated to an individual CGU are tested for impairment at an
appropriata grouping of CGUs. The recoverable a mount of the CGU i the higher of the fair value less cests of disposal of the CGLU,
which iz determined by independeant and qualified valuars whara relevant, and the valua in uze, which iz caloulated bazed on appropriate
inputs.

When the recoverable amount of a CGU is less than its carrying armount, an impairmant loss i recognized in the incomea statament 1o
tha axtent that the impairment can ba allocated on a pro-rata bases te tha non-financial azzats by raducing thair carrying amounts to tha
higher of their rezpactive individual recovarable ameount er nil. Impairrment iz not allocated 1o the financial azeets in a CGU.

Impairmaent last recegnized in pricr pariods for non-financial assets iz reversed when there haz bean a change in the estimata uzed to
determine the recoverable amount. The impairment loss is réverced 1o the extent that the carnang amount of the non-financial assets
would not axceed the amount that would have been determined (net of ameortization or depreciation} had no impairmant kess been
recognised in prior paneds
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2  Net fee income

MNet fae income by ghobal businass

0
Wealth and Global
P i - Ly B g snd c

Eamking Fanking Parkats Cantra Tatal

Lm Em £m L Em

Ascount ssnnors aa B9 111 - 238

Funcs undar msnsgarmat 207 27 180 - 24

Cards 24 13 7 - a4

Cradit faciltien 8 T4 170 £ 250

Eraking mooma 45 40 204 - 355

Unit trusts 3 - - - 3

I fsfaxports f 14 27 = 41

Ramittenoss a9 23 28 2 G2

Underaning a L3 350 - 350

Qliohal custody 18 12 189 - X0

IrSLIISice BgEcY COMM SR 17 1 1 - 18

Ohar &30 108 aa7 53z} B43

Fen incoma 603 407 2,194 530} 2,674
Lase fae aupanss {245) (1) {1.504) 826 {1.274)

Nait fas incema 3sa 356 530 14} 1,800

013

£ i) Em Em £m
AdTnt Frvses &3 il 134 == i
Funds undar mansgamant 213 a4 T80 - 437
Cards FL 18 & - 4F
Cradit Tocilhas Fi il ) - S
Eraking nooma £ 26 220 - i
Lirut trusts 7] = = - B
Imipartabaigsa rha - 1 a7r ~ &1
Remittances k) i a8 - FCd
_ndarwrting Fi 3 4 — 267
Glsbal custody 16 a a4 - 116
INSLImNCE BOGNTY COTIT S 148 1 - - an
Crthvar 23 ] jiixl (2] B3
Faa "icoma 65 ol £, 15RE |EEH L5590
Lasas. faa axpunmd [2&3] L] §1.807] il |1, 24E)
MNat fas ;nooma Lte vl a5 (7 (1] 1,544

1 A change in reportable segment was made in 2020 Comparatives data have been re-presented according®y. For further gundance, refer to Note
& Segmental Analyis on page 139,

et fee income includes £583m of fees earned on financial assets that are net at fair value through prafit or loss {other than amounts
included in determining the affective intarest rate) (2019; £906m), £176m of fees payable on financial liabilities that are not at fair value
through prafit of loss (ether than amounts included in determining the effective interest rate) (2019: £198m), E682m of faes earnad on
trust and other fiduciary activities (2019: £280m), and £568m of fees payable ralating te trust and other fiduciary activities (2019: £53m).
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Motes on the financial statements

3 Net incomeflexpense) from financial instruments measured at fair value through profit or
loss

020 2013
£im £rm
"Nt moomaileaganal areng on F
MNat Trecmg acbwition 1,248 &, 0k
Jthar mefrumants mecsged on 8 e walus bees l‘ﬁ 11, 588]
et income from financial instrumerts hedd for trading or on & fair value basis 1,758 PR
E m 1.'I -
: 136) 1
a} from st and liabilities of i oe busi . including related derleatives,
msazured at fadr value through profit or loas 254 1, sl
D rivatasss managed m conjunckon with the group’s sesed del securibes 112 1ed
CHFaE ahvinciin e i v iu (95) 1321
Changes in fair value of designated debt and related derivative 17 jill
Changes in falr valus of other financial inetromams | il | at fair valus through profit or loas 25 Eal
Year ended 31 Dec 2,14 ERF]
4  Insurance business
Bet inzurance pramium incoma
Non-linked Linked life  Investmarm contracts
Insurance insuranoe with DFF" Totel
om Cm £m om
CIIORE MBUEANGE DIAMLST FICOME 205 ra 1. 185 1,664
Aermirar” #han of Orose Meuenss DT asm inGams (1003 {5} ==. (105}
Yoar ended 31 Dec 2020 105 B9 1,165 1,558
G;;l |’ﬂ.|l'ﬂfl‘c:;I:;';L.'T- nc::rnu 23? 5&] 1..;?‘2 }:,:mé.
fansurarg” #nan of QrOAE MEUBNCE DM RS NG [56] %} - 1501)
Wand arvdad 31 Dec 2018 153 i 17 2447
T Diccranonary partreypanion featuras
Mat inzurance claims and benefits paid and movement in lisbilties to palicyholdars
Mon-finked Linked life  jnvestment comtracts
IFsurance Imsuranes with DPF" Toisd
£ L] £ ]
Qrorss by and Sanalvie o 80 mavemant n babitee 143 300 1504 1,847
= chans, banalits and merendars pasd 102 83 1.-5;‘:)| 1,773
~ movamant m labdiies a1 207 i1 74
JRansurary’ s of clams end Danefes pesd ond mavamant o |obdde o4 = ne o]
T 82 ﬁ - ﬁ|
— mgvamant o labdd e @ 3 - 1
YWaar anded 31 Dec 2020 79 300 1404 1.763
(Iroes cmma and Danglia paid snd movament n labitse 106 a3 FRET R
— &nerne, banalie and surrendars pasd 12 | = 1450 178
= movamant n lebdtes 313 267 1,467 1,03
R npurars” shem of claems and banafes pasd snd mowem art o | sbdites =53] 2l — [T
- e, Banalite and s rendare pasd sy B3 = )
= movemant o Imbites 5| L]
Yanr andad 31 Dec 2015 &3 S0 2,987 3,588

T Dizcretionary participaion features.
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Liabilitins under insurance contracts

Bl dinked Linkoed e  Irvestment contracts
Insurance Insuranca with DIPF Tettal
£

Groea hobidibas urdhit e mnes sondrscts a1 1 Jan 2020 GT6 1293 19,638 21,508
Clams and bandalds paid {102y a3 (1.578) 01.773)
tnareasa in Imbidtses to polioyholders 143 300 1404 1,847
_Exchange difersncas and gthar mowsments? @3 g 1,246 1,233
Gross liabilties under insurance contracts at 31 Des 2020 504 1,512 20,710 22,816
Ramauwars’ share of Isbilities undar irgursncs contracts (118 “an - 1165
Mot linbilities under insurance cantracts at 31 Dec 2020 476 1,465 20,710 22,651
Groas sbditss undar meumnoe contrects st 1 Jsn 2018 Eig 1042 18883 20857
Claens gnd banalsn paid [E [E] [tara) |1 B
Inransa in lisbdtses o polioyhaldarn [1] 287 1883 1,720
Exchanga diferencas and othar moweimenss 109 7] B0 ]
Greoms imbides undar edunncs dontrecte el 31 Dec 2003 &6 1255 19558 £1.508
Reinmwrars’ shara of lmbditss undar insurence contracts 13 =0 - [163]
Nut knbibhas under neuranos contmets at 31 Dec 2015 LB Fr 15558 21,345

T Discretionany parmicioanon faaturas,
2 'Exchange differences and ather movermants” includes movemants /n habilites arising from net unrealised imvestment gains recagmised in other
COmpreReniive Incarme,

The key factors contributing to the mowvement in habalnties to polcvholders included movement in the market value of assets supporting
palicyholder liabilities, death claims, surrenders, lapses, new business, the declaration of bonuses and other amounts attributable to

palicyholdars.
5 Employee compensation and benefits

e
Em Emi
Wingas and skhisg 1.7 1762
Sacial beownby costs 347 apa
Pogt-empleymant Dangl e’ 56 0
¥aar endad 31 Dac 2,340 23
1 lnciudes £36m (20718 £48m) in employer contributions fo the defined contribution pénwon plans.
Avaraga numbar of parsonz amployad by the group during the yaar
2020 2013
Wasith and Parsarad Banlong 8.807 aBEET
Commargal Bankng 3,206 FIT
Glieionl Bankng and Markets ?.M; 4H4d
Conporats Centra 56 &E0E
Year endad 31 Dac'' 17,866 13 1ed
1T A WMWWW made in 2000 Comparatives data have been re-presented according®s. For further guvwdance, refer to Note

Analyzs on page 139
2 .ﬁnrvur.‘:‘m avarage numbers of FTE in corporate centre are allocated in respective businezses to align our anproach with the Group, The FTE
alfceanon o on the basis of amounts changed ro the raspective global business,

Share-based payments

‘Wages and salarias’ includes the effect of share-based paymaents armangemeants, of which £76m were equity settled (20153 EBGm), as
follows:

2030 213

cm £m

Reptricted sha e swaids T 23
Sawvnpa- ralnled and othar ghade wevard IJI:_P'M'"" pleng 2 £
Yoorendsd 31 Dac 7 B
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Motes on the financial statements

HSEBC chare awards

Sowrard Palisy

Deterred share awards & An spesament of performance over the relsvant period ending on 51 December @ uead 1 determens he amount of the
{including annual incentive =ward to be granied

awards, LTI awards + Deferrad swards generslly teguie employess 1o rmain in smploymant over the vasting period and are gensraliy not
delivered shares) and subject o performance condibans after the grant dote. An excepbon 1o these nre the LTI mwmds, which are subpect to
Group Performance Share performance conditions

Plan ('GPSP')

= Deferred ghare mweeds generally vest over & penod of three, fve of seven yenrs

= Vested shares moy be subject i 8 refenbion requirgment post-vesting, GPSP awards ane refinsd until cessabon of
smploymant

* Awmads nre subject toon mslus provison poor to westing

* Awmids granted o Maternsd Risk Takers from 2015 onwarnds me sulbject o clawback post-westing

International Employes = The plan wes figt inoduced in Hong Kong m 2013 and now mcludes employess based 0 27 urnsdicthons

Share Purchase Flan = Shaves are purchnsed in the marcet each quarter up 1 9 meemum volue of E750, of the squivalent in local carrency

[Enacabaich ) = Matching awards are sdded ot ratio of one free share for every thiee purchased

» Matching swards ves! subpect o continuwed empioyment and the eennon of the purchassd shares fof 8 maximum
period of twio yewms and ning months

Movemant on HSBC share awards

2030 anma

Humber Mo

(2003} {D00E)

Hestricied share swards outstanding at 1 Jan 24 578 PR
Addinong durng the e 16,823 LT
s kimpsd m the yaar (V8 024} 7]
Farfatad i g yahi {1,000} k)
Restricted share swards outstanding st 31 Dec M‘H_? FA5TE
Whaighted eversgs feer wafue of swards granted 1£] 5.58 [

T Inclucies & number of share aption plans rransferrad from or to other subnidianes of HSEC Holdings pie.

HSBC zhare option plans

Savings-related share = From 2014, elighie employees for the UK plan can save up 1 E500 per month with the opbion o use the smangs 1o
option plans (*Sharesave’) soquine ghares

= These are genemlly exercumble within sx monthis following either the third or fifth ananersary of the commencemént of
8 thaae-yeal Of ine-yas CORDACT, fegpecinely

® The sxencme phce 18 sel 8t & 2006 (2018, 20%] discount 1o the markat value immed@sly preceding the dame of ematabon

Calculation of fair valuec

The fair values of share options are calculated using a Black-Scholes model. The fair value of a share award is based on the share price
at the date of the grant.

Movemant on HSBC share option plans

Savings-releted
share option plans
Maimber WAEP"
{900} i
Outstanding at 1 Jan 2030 4,245 4.7
dmnted dung the yanr 5,909 2.56
Exinsiad Sunng 5 pasr {107} 4449
Expo ad dureg the yass {FE) 465
Forfadad durng tha year 2,763} 4.79
Ouistanding at 31 Dec 2030 7.206 .58
Wesghtad aver nge ining contraciusl fila (yenrs) kN1
Cutstandng ot 1 Jan 2018 4,008 A B8
Gmnted durng thae yenr 0% 488
Exnrivsd Suiring Ha yaer ) L
Exgrrad duing the yase 196 417
Forfadad durng thae year 11.006) 643
Chptainnding et 31 Oec 2513 & 345 478
Whaighted vamgs remamng cortractunl bl yancel =

T Wenghted average exercise price,
2 Includies » nurmbar of Share ogtion plans transferred from or fo other subsiciaries of HEEC Moldings pie,
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Post-employment benefit plans

We cparate & numbar of pansion planz throughout Europa for our amployeas. Some ara dafined benafit plans, of which HSEC Trinkaus
& Burkhardt Panzion Schame iz the most prominent within the group. Tha penzien rick section on page 72 contains details about
policies and practicat ssgociated with tha pansions plans.

The group’s balance shaet includes the net surplus or deficit, baing the differance batwean the fair value of plan aszetz and tha
dizcounted valua of zchamae liabilities at the balanca chest date for each plan. Surpluses are only recognized to the axtent that they are
recoverable through reduced eentributiens in the future, er threugh petantial future refunds from the schames, |n accazeing whathar a
surplus is recoverable, the group has considered s current right 1o obtan a future refund or 8 redustion in future contributions together
with the rights of third partias tuch as trustess.

HESBC Trinkaus & Burkhardt Pension Scheme

The plan iz & final zalary zchame and iz calculated baced on tha amployes langth of sarvica muRiplisd by a pradafinad banefit accrual
and samings. Tha pansion iz paid when tha banefit fallz due and iz & specified penzien payment, lump-zum or combination therecf. Tha
plan iz evarzaan by an indepandant corporate trustes, who haz a fiduckary rezpenzibility for the operation of the plan. iz azzete are hald
saparately from the assets of the group.

The strategic aim of tha investmant ic to achieve, az continuoushy as possible, an increaze in value az poscibla over time. For this
purpoza, the fund invects mainly in government bonds, corporate bonds, investmant funds and aquities. It invests predominantly in
devaloped regions. Cvarall, amphasis is placed on having a high degres of diversification.

Tha latest funding valuation of the plan at 31 Decembaer 2020 was carried out by Tim Vostmann and Hans-Peter Kiesalmann, at Willis
Towers Watson GmbH, wheo are Fellows of the German Association of Actuarnes {DAV), using the prejected unit eredit methad, The next
funding valuation will have an effective date of 31 December 2021,

Met agsetoilabilties) recogniced on the balance cheet n respact of defined banefit plans

Present walus
of defined  Effect of limit
Fair yalue of benefit on plan
|PhET § ST obdigetions surphises Taotnl
LE ] L] Erw £m
Dafeiad et panesn plare 593 ®78) - (183)
Dafmad e fit hanShacans plars - {75} — {5}
At 31 Dec 2020 L=k} (951} - (58}
Total amplayes Danafit indtiee wethn “aocnoata; dafared neome ard othar lbilibs’] (288]
Tetal amployas barafit ssssts hwnthn *Fripaymants, accued ncoma and othwr asests’] 30
Dafnad bemafit panscn pann L=21] | s (e
Oufmad barwfit hankhasta pinrg i L] n AEL!
ALDY Des 2013 80 {Ea) = 12631
Total amployes banafit linbdties pwithn “Aooruaie, defered noome and other lebilibes’] [ 76]
Totml amployas barafit nessts wnthn *Prapeymants, accwed neoma and ofhar aeseta') 23
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Motes on the financial statements

Defined benefit pension plans

Mat assatiliabildy) undar defined bansfit panszion plans

Prezent valus of defined baneft

Fair wale of plan stsets asbligations Mot defined benefit nssetf(iability)
HSBC Trinksus i HSBC Trinksus HEBC Trinkaus i
Burkchsrdt Dreheed Bisfkhinrdt Orihsas Busrbhardt Othad
Penzion Plan® plans Pensicn Plan’ plans Pension Plan’ plans
Cm £m L Em L om
At 1 .Jan 2020 405 175 (434} (X5} [F3:1] (1509
Sarvice cost - - 02) ) 012) m
= Gurhgnt garves Soat n i i LA L]
= past smvica copt and gars from settlements - —_ 2 k] 2 L]
Nat ntarest noomafeost] on e nat defined
Beng it nasstiisabiity] 3 16 {4} {16} {1} -
Reemassurament af (e00e rmeognmed in athar
Somprahansne INcome i3 84 20y (79 23 5
— t3tum on plan aesate echading n%enee
FEnena ] 26 = - 26
= mctummsl gaing[lossen] = — [Fa ) {27) (Fd ] 27
= othar changes - 58 1 {52 1 L]
Exshangs dffaances 23 - il L] {1 -
Brarwifitm pess il - (3 10 A6 10 7
Cithar mosamants’ 7 22 {5} (£ ] 15
21 31 Dee 2020 435 258 [EEE]] 1387} 54} [LFe)
Az 1 Jnn 2013 23 &7 4141 T L [iEc]
Sarvice et — — 211 5§ 21} {145|
= GUFENt Barvice cout 21] 18 1) [l
— QBFL S S0aE End pAa o sattiamenta - = = 5 = [E]
Nat mlarall noomalisoet] on Ba net daleed
benafit aspsbfsbihty] a ] %] ) 3 [F]
Remasmirement af fects recogniesed in ol
aOMarabanane INamE 18 4 4] &7} 4 123
= retum on plan assats lxcluding ntarest
o) 18 & - - 18 &
- nctunnsl gaawdl | - - [14] [FEH [LLH 127F
= otfar chbngea = = — = == =
Exchanps dffeancas g20j 18] Frs 18 2 n
Banafia paid = 4] ] 12 4 B
Tthar movarnentsl ] 13 7] 73] B2 1
2 31 Do 2013 406 176 Jd | 6 24} 1160

T Orher movemens nclude contributons by the group. commbunons by empioyeas, admernstranve costs and 1ax pand by pian.
2 The HSBC Trinkaws & Burkhardr Pension Plan and itz comparstives have bean disclazed a5 it i2 considenad 1o be & prominent plan within the
Qo

HSBC Trinkaus B Burkhardt AG doss not sxpect to make contributions ta the MSBC Trinkaus B Burkhardt Pengion Plan during 2021,
Beanafitz axpectad to ba paid from the HEEC Trinkaus & Burkhardt Pension Plan to retirses ever sach of the nest frve years, and in
aggregata for the five years thersafter, are as follows:

Banafits axpacted 1o ba paid from plans

2021 2022 2023 2024 2038 2026-2030
Em Em £ Om Enn o
HSBE Trinkaus & Burkhardt Penaion Plan® 10 L] [:] 10 12 62

I The duration of the defined benelit abigation iz 18.2 yairs for the HSBC Trinkaus & Burkhardt Pension Plan under the disclosurd asmumptions
acopred (2018 18 T yearsl

Fair value of plan azcets by acset clasces

31 Dec 2020 3t Daa 20T
hsated N quisted Quited B quicssd
msrket price market price R Orch rradrical plics
in mctive in mctive N acth N acive
Walun market market  Tharead HSEC WA s o ] ranest  Thasuol HIEC
Erm m m om m £ £m £m
HSBC Trinkaus & Burkharde
Panzicn Plan
Faur walug of plan sessts A35 A1E 17 - #05 i 1] 18 148
- aqutiis 18 19 - - FE L -1 -
= bonds 108 108 - - a7 ar - | -
= athar 307 Fali) 17 - Ficr] Fio 18| Tl
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Post-employment defined benefit plans’ principal actuarial financial assumptions

The group detarminas the discount rates to be applied to s obligations in consultation with the planz” local actuaries, on the basis of
current average ylds of high quality (A8e-rated or equivalant} debt instruments with maturities consistent with those of the defined
banefit cbligations.

Kay actusrisl assumptions

Rata of
incressa for Fate of pay
Diseownt rate  Infledon rate panslans Inerease
] b ] ] ]
HEBEC Trinkous & Burkhardt Pansion Plan
At 31 Dec 2030 0.70 1.75 1.50 250
e — = ——
AL Dan 2015 106 18 1 &0 2560

Martality tables and avarage life axpectancy al aga 65

Lite expectancy ot sgs 85 for  Lile expecisncy at sgs 65 for
tables  a male member currently: n formnle roember curmantiy:

Aged 65 Aged 45 Aged 55 Aged 45

HEBE Trinkous & Burkhardi Pension Plan
A1 31 Dee 2020 RT 2018G" 20.3 231 23.8 260

At 31 Dac 2018 81 0183 FIiF] 230 227 FLE]

1 Heubeck tablez: RT I018G. I is generally accepied and used mortalty tables for occupational pension plans in Gavmany taking into sccount
futeira merrality irprevermants and hgltar martaliry for ghar-pand pansomers.

The affect of changes in key assumptions

HEBC Trinkauws & Burkhardt Pensdon Flan Obligeeien

F Impact of in F sl Impact of decrence

E 2020 2= 2020 X013

£ fm £m m

Dmoount rate = norease’decranss of 0284 (15 a3y 18 4
Inflaton fots — incieoiiicen of 0268 15 i 02 ]}
Pargust paymants and delermed pensons - ncrensaldec-ease of 0 J5% i ] [0y fay
Pay = neressadecreons of 025 a4 L (] B
Changs A maortslity - nesasda of 1 vaer 1w W MNA LY

The above senstivity analyses are based on a change in an assumptien while holding all ether assumptions constant, In practice, thiz in
unlikely to oceur, and changas in some of tha azcumptions may be corralated. When calzulating the sanzitivity of tha defined banafi
obligation to significant actuarnal assumptions the same method [presant value of the defined banefit cbligation calculated with the
propectad unit credit mathod at the and of the reporting paricd) haz bean appled az when calculating the dafined banafit azcat
recognised in the balance sheet, The metheds and types of assumptions used in preparing the sensitivity analysis did not change
compared to the prior paricd,

Directors’ emoluments

The aggregate amoclumants of the Directors of the bank, computed in accordance with the Companies Act 20085 ac amended by
statutory instrument 2008 Mo 410, were:

2020 2013

Coo0 000
Foan' 1.258 1,158
Sanran snd ohar amokemants™ 2.3 1,968
Anrunl ecortares] . an
Long-taim ncentveg” 727 160
Year ended 31 Dac 4,880 el

T Faas paid b0 non-axscutive Diracrors.

2 Salaries and other amalurments include Fived Pay Allowances.

I Duzcramonary annual incentivas for executive Directors are bazed on & combinarion of irdivicual and corporate perfarmance, and are deterrmined
by the Rermuneration Committee of the bank’s parent company, H5BC Mokdings ple. Incertive swards made 1o axecutie divectors are delivered
in ohe farm of cash and HSBC Holdings ple sharas. The roral amourt shown is comprised of £258, 050 (2018 £235 752) in eash and £258 050
(2079 £238 752) in Rextricted Shares, wihvch is the upfront portion of the annual incentive granted in respect of performance eer 2020

4 The amount shown i compnzed of £428 522 (20159 £48 003 in deferred cash, £288 267 (2019 £64, 087) in deferred Ramricred Sharas, and
£3 826 2019: £45,0500 in shargs undér the Groug Pérformance Share Plan ("GPSP]. These amounts relete 1o the portion of the avards that will
viest foliowang the substannial completon of the vesting condition amached ro these awards in 2020 The rotal vesting perod of deferred eash and
share swards s no less than three years, wilhh 23% of the award vesting on aach of the firs and second anniversanes of the dare of the award]
and the batance vesting on the third anniverzary of the date of the awand The deferred share awards are subyect ro at least 8 sx-month redentron
pariod upon vesting, GPSF awards are subyct 1o & fre-yadr vesting Seriod and & rélention réquirémént until cassation of amployment upon
vesing. Detads of the Plans are comtained within the Directors” Remuneration Repart of HSBC Holdings ple. The com of any awards sulject o
sarvice condinions undar the HEEC Share Blan 2011 are racognized throwgh an antual charge basad on tha fair value of the swards, appomonss
ovar the perod of senice o which the award relstes.

5 I acklition 1o the ameunts S67 oUT above, 8 Payment was also made 1o & Director relating 1o the compensarion for loss of employrment. Az the
payment related to & longer peviod of emplovment with the Group fand not specifically to the Directorshipl & is not included in the tables.
Hewever, the amount paiel rhat ralated fon a time appovtionad basis) fo the perod of Birecrorship iz £93, 097,
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Motes on the financial statements

e Director axercized share options over HSBC Holdings ple ordinary sharas during the year.
Ratirernant banafits are accruing to one Direcior under 8 money purchase schama in respect of Directors” qualifying serviceas (2015: one
Diractory,

In addition, there waere payments during 2020 under unfunded retiremaent benefit agresments to former Directors of £785,548 (2015
£815,772). The provision at 31 Decambear 2020 in respact of unfunded pansion cbligatiens to formar Directors amounted to £10,245.741
(2015 £10,737,185).

Of these aggregate figures, the following amounts are attibutable 1o the highest paid Director:

oOoOooodn

2020 2013
-] £
Salarwe and othar smcfuments 1,392 1,180
Artress| mcantves’ 417 JED
Long-tarm meentnas® LT 106
Year anded 31 Des 2,486 1558

T Awarcts rmade 1o tha highass pand Direcror ara delivarad in the forrm of cash and HSEC Heldings ple shargs. The amount shown i camprizad of

E£208 738 (2018 £130.000) in cash and L2308 736 {2019 £120.000) in Restricted Shares.

2 The amount shown 3 comprized of £402 567 (2019 £28, 4291 in cleferrad cash, £274, 104 {2018 £25.450) in deferred Rastrictad Shares. These
SMOUNES retate 1o .a portion of the awards that will vest following the substantal completion of the vesling condition attached 1o these awards in
2020 The romal vasting penod of defarred cach and share awards iz no less than threa years, with 33% of the award veming on aach of the firsr
and second anniversanies of the dave of the award, and rthe balance vesting on the third anniversany of the dare of the award. The share swarnds

Sre subyect o8 Se-rmanth ratenton penod upon vesting.

Pancion contributions totalling £159,258 wera made by the bank in razpect of sarvicas by tha highest paid Director during the year

{2015 £aill.
6 Auditors’ remuneration

2020 FiE]

£m £m

Agdie foas peysbie to Pl 11.3 106

irar audit fesn payabla 0.4 04

Yoar andod 31 Dec 11.7 10.8
Faas payabla by tha group 1o PwC

200 2018

£ £m

Faup for HSED Bani pic’s statutory sudit’ 5.3 LE

Faes for ather parvices provedad 1o tha groug ‘Fg.'l 11_3

= mud of the g cup’ s sulrssds nest 6.0 L]

= Buclf-thleted amireno bary et . 4.2 27

= othar eesumnce sarvices’ 2.8 a8

Year ended 31 Dec 18.4 171

I Fees payable fo Pw for the Satutory audit of the consolidated financial satements of the group and the separate fnancial statements of HEEC
Bank ple. Thay arclude amounts payabia for the starutory audt of the bank s subadharas wivch have bean included in ‘Feas for other senvices

provided [ the groua’.

2 Incluging faes payabla re PwC for the marutary Lt of the bank s subsichanes.
3 Incluging senices for assurance and other Senices that relate 1o statulory and regultony fings, including comifort lefters Bnd intenim reviews

4 Inclucing cohar peranmed sandcas relating 1o advisory, corparate fnance Iansachons, erc.

Faaz payable for non-audit canrvices for HSBC Bank ple ara not disclosed saparataly bacausa such fesas are dicelosad on & concalidatad

basis for the group,
7 Tax
Tax axpense
2030 g
tm £m
Current e 185 Thoz
— fof th yaar 186 &1
— BdpAatThTE O oot of B Al 9 28]
Dafarrad teo {331} 2id
= ongnation and revansst of temporery diferences { &5
actof chanpes o tnx stes o &
- adpistmants i mspeat of priod yesns 34 174
Wear ended 31 Dec' 11348} 119

T ln addition o amounts recorded in the income Saterment, @ tax charge of £138m (2018: credit of £100m) was recorded directly fo equity.

Tha group’s profits are taxed at diffarant rates depending on the country in which the profits anse. The key applicable corporate tax rates

in 2020 include the UK and France. The UK tax rate applying 1o HSBC Bank ple and s banking subsidinnes was 27% (201% 27%,),
comprising 19% corporation tax plus 8% surcharge on UK banking profits. The applicable tax rate in France waz 32% (2015: 34%). The
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applicable tax rate in France reduced to 28% on 1 January 2021 and will reduce to 26% frem 1 January 2022, Other overseas
subsidiariaz and cwarseas branches provided for taxation at the appropriate rates in the countries in which they cperata.

Tax reconciliation

The tax charged to the incomae statemant diffars from the tax axpense that would apply if all profits had bean taxed at the LK
corporation tax rate az follows:

2020 203

: ] £l _Em bl
Loen batom tex {"I‘_,'I'Iﬂ ‘m':'rzf'
Tax experas
UK carporation tax ot 10 00%% [2075_ 18 00%] {307) 19.0 1Es| 150
fama ncreasng the tex change m 2020
Minarnants n unracogndad Selairad 32 (19,9 = =
brmpacdt of thaong cvenssss prof e et ddfgrent rmiss 45 Tiﬂ 5l L]
Adpstmant o resgect of prior yeara E R.ﬁ 146 BB}
Paimranent sl lag L 2.2) 37 1431
INan-dyductlsly cuatamar ComparEation axpanas 2 §0. 1) [ L
-'-"rdEl-u rmient of goodenll o h - - 2138 . Rl
itarna decressmg the tax changae m 2020
% surchaiga on UK barkong profis LLey] 6.2 k| il
Lixal tawas and avarssas wibholdng taxes EE] 48 18 ]
Nondtmomble moome end goene subict 1o B et & ower nate 55 a4 (L] e
e e 5% S - T
Changs m tox rafes [26) 1.8 [1E) 18
Year endad 31 Dac {136) a4 119 ET]

The affactive tax rate for the year was 84% (2019: (13.6}26), reflacting a tax cradit arising on a loss bafora tax. Tha largest adjusting tem
in 2020 iz the movement in unrecognised deferred tax of E321m, which mainly relates to the write-off and ongoing nen-recognition of a
nat defarred tax azzet in France. Managament doasz not conzidar there to be sufficent avidence of future taxable profits to support
recognition of this net deferrad tax asset. The affective tax rate for 2019 was dictonied by non-recurring, nen-deductible gosdwill
imparrents.

Aceounting for taxes invelves zoma estimation bacauze the tax lew iz uncerain and the application requires a degrea of judgemant,
which autheritias may disputa. Lisbilities ars racogniced based on bast astimates of the probable ovtcome, taking into saccount extarnal
advics where appropriate. We do not axpect significant Babilities 1o arce in excess of the amounts providad, The current tax asset
includes an estimate of tax recovarable from HMRC with regards to past dividends received from EL resident companies. The ukimate
resolution of thic matter involves litigation for which the cutcomea & uncartain.

Mevemaent of defarred tax assels and labilities

Loan
Ratirement plant and FVWOCH  Goodwill and  Reliel for tx

benefits pravislens Investments imtangibles losson Other' * Totml
The group Ee) £ Em L) £m £m Em L]
Assita | 921 a0 1?4 1:!] 14z i uz] z l 521
Limbdtns | - i - - = (135
At dan 2 a2 D 188 1123 142 a2 Fl 386
b Eistarnant am T {1} (E] 15 F51 {16} Exn
s Qomprahansnm iNcama 18 - - (L] - (1% {103} {140y
At 31 Dac 2030 83 57 185 {188 157 a8 (17
Assats’ 63 :‘J 1':;1 = | 157 418 - 875
Latits’ - 1168 - - 17) ;z
Assata | 52‘ a2 261 | - 1?4] u] _I g1 |
Lmiddsa ] = [4] 2L 1#2] ar = 4] [10]
At 1 Jan 2018 e 28 272 ] 174 a2 |24] a11
Engonmes shetarmant [i] T 11083 = ¥} a1 [4Eird] FFr|
LDihad comerahbnans incoms 20 i e &0l - i) 128 L
At 31 Dac 2018 g a5 1685 r'|£7=| 142 _E £ 65
Mggats’ | [¥] a1 172 = 1-u| Eﬂ| Fi B30
Lol it e’ | - 18] B3 [t - — - | Lk

1 Orher deferred tax azsets and lalwities relate to share-based payments and cash fow hedges. Deferred tax recognised in respect of losses is
showin saparately in 2020, Cormparatives are restated

2 The deferred tax asset recognised in respect of losses mainly relares fo the UK and US State tax losses of the New York branch of HEBC Bank ple;
borh are supporad by furure profit forecass,

3 After netting off Dadances within countries, the balances as disclesed in the accounts are as follows: ceferred tax assels £597m (20158 E408m);
and defarrad tax hablitsas £20m (2019 £22m)

Managament hat accecced the likely availability of future 1acable profits against which 1o recover the deferred tax ascats of the
Company and the Group, taking into consideration the reversal of existing taxable temporary diffe , past busi perfermance and
forecests of future business performance. Managament iz satisfied that although the Company and Group recorded a UK tax loss in tha
year which could not be recovared against profits of other antities within HSBC s UK 1ax group the aforementioned avidenca is sufficiant
to supper racognition of all UK deferred tax azcats. Defarred tax acseis in the UK are suppertad by future profit forecasic for the whala
of HSEC's UK tax group. This incledes a number of companies which are not pan of the HSEC Bank ple group, in panticular HSBC UK
Bank ple and ite subsidiarias,
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Motes on the financial statements

Mu‘uemunt a{ dafermd tax aszets and liabiktms

Ratramant Progerty. pant AGaedwill and Falief tor tax
benelits nnd equipament imtangitdes lomseg e Total
The bank £ Erm £ Emi £ £
Pemyts’ 1 23 151 145 53 - 372
Lbabyil taa® ] = < =, aal 47} 1
g 1 Jan 2030 23 151 145 53 (47} 325
ingome sEotemant 14y 11 11 arr (it} 348
e SOmnaral NE NG 3 - - (14} [116) 127}
L2.31 Des 2020 18 aLid 156 L6 j
fazarg” 16 162 156 Eald - 750
Laknlitsg! - - - - (2043} [
Hasuts | FFY| Rl 177 4D - ‘ 4%
Labilitsa 1 —1 =) - = 15 1)
At 1 Jon 2078 Frd i) i il L35 L]
noma dTatamant [h) {104} L] 1% 11| frFrd]
Othar comprabsnens incoms i = - - 76 102
A 31 Dee 2015 Fi 151 145 il [47] fera]
At 3 1 (3] | 145 5 = ATz
Lohlitas? - - | - -~ 47 47}

T Deferred rax recognized in respect of losses iz shown separatély in 2020 Comparatives are restated,

£ Crher deferred tax assets amnd Kabilities refate to fir vaive of own deld, foan impairment alfowances, share-based paymeants and cash fow
hedges

3 The geferred tax asret racognised in respect of losses mainly relates to LIS State tax fosses of the New York branch of H5BC Bank pie and losses
in the UK; both are supparted by future profit forécass

4 After natting off balances within countries, the balances a5 disciosed in the accourts are as follows: deferred fax azsets E548m (20018 £327m)
and defarrad rax habibnes £3rm (2018 £2m),

Unrecognised deferred tax

Tha group

Tha amount of temporany differances, unused tax loszes and tax crédits for which no deferred tax asset iz recognrized in the balsnce
chaet was £1,238m (2019; £655m). Thesa amounts consist of unused tax losses, tax eradite and temparary diffarances arizing in the
New York branch of HSEC Bank ple of £925m (2019 £675m) and in France of £284m {2019 £nil), Of the unrecognized losses, £28m
axpirg within 10 years (2015 £234dm), and tha remainder axpire after 10 years.

The bank

Tha amaunt of tamporary differences, unused tax loszes and tax eredits for which no deferrad tax aszet iz recognized in the balanca
sheet was £525m (2019; £675m). These amounts include unused tax losses, tax cradits and temporary diffarences arising i the MNew
Yerk branch of HSEC Bank ple of E925m (2019 £675m), Of the unrecegnized lossas, E88m axpira within 10 years (2019 £234m), and
the remainder expire after 10 years,

Thare are no unrecognised deferred tax liabilities arsing from the group's investmants in subsidianies and branches.

8 Dividends
Dividands to the parent company
2020 $018
£ par share G £ par ghars £
Dividends paid on ordinary shares
in reapack of previous year
= #acond inderen deawdend = - 0&1 05
= firgt apecin| dendend - - oes E74
i raERaet of curmnt yahe
= firet specn| dendend o A 1 B0 1277
= sacond soecal dividend - - 064 L)
Taial - — =] L
Dividends on proference shares classified as equity
Diwndssrsd an HEEC Bmak plo non-cumulstvs third delsr prefarencs shamea 1.47 51 147 El
Tatal 1.47 51 147 E1
Total coupcns on cagitsl pecur s clhssifwd a8 aquity 212 147
Dividends to paremnt 283 & 55

o dividend wae declared on the ordinary thara capital in recpect of 2020 (2019 €£1,.707m).
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Tatal caupons an capital securities clazzified az aquity

2020 T
Firsl call dxs fm fim
Undated Subordinated additional Tier 1 instruments

£1.900m DRz 2CE0 103 a7
EagEm Jan 22 1 id
£300m Mhar Sl 1o 10

- CEREm Mar 3033 i i)
- £600m e J24 4 =
- E2R0m N 034 a -
= £&3im Dz 3034 Fail -
- E300m Jan S W -
— W3 Tar

9 Segmental analysis

Basis of praparation

The Chief Exacutive, supported by the rest of the Executive Committes, iz considared the Chmef Oparating Decizien Maker ("CODM') for
tha purpacas of idantifying the group’s reportabla cegmente. Butinese rasults are acsecsad by the CODM on the baciz of adjucted
parformance that removes the effects of significant fems from reported results, We therafore present a reconcilation between reported
and adjusted results as requirad by IFRSs.

QOur aparations are closaly integratad and, accordingly, the presentation of data includes intarnal allocationsz of cartain Heme of incomea
and expense. These allocations include the costs of certain support services and functions to the extent that they can be meaningfully
attributed to busineszes and countries. While such allocations have been made on a systematic and conzistent baziz, they nacaszarily
invalve a degree of subjectivity. Costs that are not allocated to businesses are included in Corporate Centre.

Whaere relevant, income and expense amounis presented include the results of inter-cegmaent funding aleng with inter-company and
inter-buginess line transactions. All such transactions are underiaken en arm’s langth tarms. The intra-group eliminatien items for tha
businessas are prasented in Corporate Cantre.

Change in reportable segments

Effective from the second quarter of 2020, we made the following realignmaents within our internal reperting to the Executive Commities
and CODM:

* We simplified our matnix ergansational strusture by combining Global Private Banking and Retail Banking and Waealth Management
to form Wealth and Parzonal Banking

* We reallocated our reporting of Ealance Sheet Managament from Corporate Centre 1o the global businesses.
Comparative data have been re-presented accordingly.
Our businesses

HSBC providas a comprahanzive range of banking and ralatad financial carvicas to itz customears in its threa global buzineczes. The
preducts and services offered to customers are organised by these global businesses, Global businesses are gur reporable segments
undar IFRS B "Oparating Segmanis’.

Qur oparating modal coneists of threa businezze: and a Corporate Cantra, all cupponed by HSEC Operations, HSBC Sanvices and
Technology, and 11 functions, of which risk, finance, compliance, legal, marketing and human resources are included.
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Adjusted profit before tax

2020
WD Chl GEn Cantra Tetsl
£m £rm Erik £m £m
Nt eparating income/nxpense) belore changs in sxpected credit losses and
other cradit impairment changes' 1.035 1,133 3.973 (a4} 5,997
- sty | 1.@ 1.@ @ m:)| 5,997
= mter-segment___ | 581 =
= of witsch naf infavasl snoyradigbanss) (= - &oT w3 1,508
Chenga in expected cradit losses and othar coedit imps imant cheipes {340 (322} {@51) a (L]
Net cperating income/lexpense) 996 a1 3,522 {140} 5,189
Tatel aparaing expariss (1,928 1655} [3.499) [119] 5.372)
Operating prot itilass) 132) 152 23 226) 8
Sheara of las o sEsosiEs 800 ont virtures - = = (1] m
Adjusted profitiloss) bafors tax {133) s 23 (227) L]
o M . .
A juated Soat Mcensy o 09,0 ST 8.1 aa.6
bkl
Nart opamatng neomalapensa) bafora changda in expastad Cradil iossas and gthar
i i AL chad g’ 1367 1212 237 [ 0658
— axticrsl 128 1260 L2 27| 6,063
= miter-pagmant L35 [} Lrall G -
= o il nal Anbares | oo T Faliy Fo Fiv] (F5ud) 1483
Chatga i ospacted Goadd losaud prd other dradil mpsrmant chdpes =] |1 Ech |41) £ | 7241
MNat cpamalrg noomallaxpenea) 1004 1.0 S35 [ dd} 6,040
Totsl oparybng expansas [1,071 (45} A 18] | Fhxril
Ooemting profiios) 277 57 201 frdd] 13
Shiara of prodit in essocatue and point ventures - - - (AL [l
Acduatad profit]losa) balor e Fir @ 201 5] B0
L L] ] T
Ad juated cost efficiunoy i 784 BE:a =41 ars

T Ner gperaning income béfore change in expected cradi fosses and other credit imparment charges, also referred 1o &5 revenue,
2 A change in reportabie segrments was made in 2020 Comparative data have bean re-presented accoraingly.

Extarnal net operating income is attributed to countries on the basic of the lecation of the branch responsibla for reporting the resulis or

adwvancing the funds:

ikl ang

£m fm

Extornal net operating incem e by country’ 5,900 E.0d4

= Untad Kingdom 2914 2587

- French 1,528 1,965

= (armany @14 o

= (DSt courtnas i G
Adjucted raculie recenciliation

Fackit] 2008
Signitcani

Adjusted e Aeported Adpited LEo s Ragnmed

£ £m £m £m £m Em

Ravanua' 5,957 {87} 5.900 B,068 126) 6044

ECL (B8048) - (808) 124 - [144]

CJoaintng expans s {5,372} {1,333 (6, 705 TR |1 480} §E.rad|

Shar af [ss¥profit in assoomtas and jont venturas {1 - i1 [y - iEU}

{Loaspiprafit balore tax [184) {1,430) {1814} £ 11475} B

T Ner aperating income before change in expected credit lozses and other credit impairment charges, also referred o as revenue.

140 HSEBC Bank ple Annual Repart and Accounts 2020

336/422



EDINETOOOO
O0O00000000O0oonognogonoOonod(Ee22630)
Oooooooa

Adustad profit reconciliation

2018
______ . £rm
Year ended 31 Dec
_Adjusted profit before tas LG
Sapndant dems |V 4T6)
= UK customsar redraas pIogramimies [th
= dabit valuntion ndlustmant on davntnve conbincts 127
— faar vilug mcwemant on nat-gual g hadpss g
= ‘aout of strsctuml miom BT
= restructuning and athar ralabed coats 20
= paltlaments and provieons O oo with el end reguistory matbara 7
= mpammend of goadenll [4.962 )
— imaanmisnt of athir mangdle asssts n
Roported (lozslprofit bafors tan TR
Ealanca shaat by business
Corporats
WeR CME G Carvtrs Total
Em Em £m £m £m
11 Des 2020
Lonrs end sdvencad o curcman 28,638 25,809 46,867 177 101,491
Clustormid sssounts 41258 48, 366 105, 346 13 195,184
1 Dag 2018
Losrs snd sdvinces b customans 26910 FrFLE B, (63 y 108531
Customar socounts aE421 iz =] abdad P 177258
T A change i réportable segrants was made in 2020 Comparative data have béen ré-presened accordingly.
10 Trading assets
Tha gHoup Tha bt
2020 a3 2020 005
m [l m (5]
Traskury and other abgble bis 3,273 1,501 2,507 7E0
Dabt pacur has 31,050 &0 A8 20,035 28,350
Eauty st 36.775 Er 35,810 3655
Trading securities 71847 60,754 56,352 EEEDE
Loans and advances fo banks' 5058 a0 4,207 BAT1
Loans and l!'?'rb“#l#'ll:lﬂ:-:_i'ﬁl'ﬂ'irll 10,471 11,114 10,476 1 'I_.EEF
At 31 Dec 86.976 H.2a8 73.035 BoL2EE

T Loans and advances 1o banks and CUSTOMErs iNCIUGE reverse répos, STock DOrrowing and coher Smounts,

11 Fair values of financial instruments carried at fair value

Control framawork

Fair values are subject to & contral framework designed to ansura that they are ether determined or validated by a function indapandent
of the rizk taker.

For all financial instruments where fair values ars determined by refarence to externally quoted prices or observable pricing mputs to
medals, independent price determination or validation iz utilised. In inactive markets, the group will source alternative market
infoermation to validate the financial instrument's fair value, with greatar waight given to information that i considered to ba more
ralevant and reliable. The factors that are considered in this regard are, infer alis:

* the axtent to which prices may be expected to represant genuine traded or tradable prices;

* the degree of mimilarty batween financial mstrumants;

* the degres of consistency between different sources;

= tha process followed by the pricing provider to darive the datas;

= the alapsed time between the date to which the market data relates and tha balance cheet date; and
* tha manner in which the data was sourced.

For fair values detarmined using valuation models, the control framework may include, as applicable, development or validation by
independent support functions of: (i) the logic within valuation models; () the inputs 1o these models; (i any adjustments requined
outside the valuation modals; and {iv) whara possible, model outputs. Valuation modals are subject to 8 process of due diligence and
calibration bafora becoming operational and are calibrated against extarnal markat data on an ongoing bazis.
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Motes on the financial statements

Financial liabilitiez measured at fair value

In cenain circumstances, the group records ite own debt in issue at fair valua, baced on quoted prices in an active market for the spacific
instrumant. Whaen queted market prices are wnavailable, the own debt in issue s valued using valuation techniques, the inputs for which
are bazad either on quoted prices in an inactive markat for the instrumant or are estimated by comparison with quoted prices in an
active markat for similar instruments. In beth cases, the fair value includes the effect of applying the credit spread that is appropriate to
tha group’s liabilitias.

Structurad notas iszuad and eartain othar hybrid instrumants are included within trading Babilniaz and are meazurad at fair value.

Tha zpread applied to thage instrumaents is derived from the spreads at which the group issues structurad notes.

Fair value hierarchy
Fair values of financial assets and liabilities are determined according to the following hisrarchy:

* Leval 1 - valuation technique using quated market prica: financial instruments with quated prices for idantical instruments in active
markets that HSBC can accese at tha measurament date.

* Leval 2 - valuation technique uzing obzarvable mputs: financial instrurmentsz with queted prices for similar instrumants in active
markets or quoted prices for identical or similar instruments in inactive markets and financial instrumenis valued using models where
all significant inputs are cboervable,

* Level 3 - valuation technique with significant uncbsarvable inputs: financial instrumeants valued using valuation technifquas whera one
or mare significant inputs are unobservabla.

Financial insteurnants carned at fair value and bases of valuation

2020 FEIE)

Level 1 Lewal 2 Ll 3 Total Ll 1 Lt 2 Larwat 3 Tenal
Tha greup Eme Om Cm Cm Em £m £m £m
Aaourrng far valus massummats ot 31 Deo
Anssts
Jincling gusuin. 60,890 24,475 1511 B6.978 E9292 25,764 5203 Lyl E
Ernsnces) mesats desgratad and atherwise msndetonly
manBured 8t fair valss through prafit ar loga 5658 7 0o 3,487 16,220 FEr ] Ba0a Lo Lo ) 17012
Daramtaoss 1,668 197,568 1974 201,210 By TR 18S7 TBAGIE
Erimrss) snaatmants 9,347 11,829 1,635 51811 fie ] 12,188 1 EE AR AEY
Lisbilstaes
Trading lmbiites 29,847 14,264 118 4,229 37156 40 AB026
Ennnos| lsbilites dasgnated et far value - Fa ] 38 T4 1,180 80,782 Fadd B3 A1 543
Dot 1053 195078 2096 199232 £l LEB1 151083
Tha bank
Rgourrang fmd wvolus messummaents =2 31 Dec
Assets
Trnding nabsts . ) 49,650 21,802 1,583 73,035 £5323 22868 5,158 B3.266
Ennncsl apsqtn deegrated and otherwiss mandetonly
ransrd 81 fair vele through profit or loss 327 1,227 n 1,885 27 445 i 3028
D ralvad 1.168 178,866 2.032 182,088 L] 160.1652 1568 1R 406
Friancel mvamtmants 27011 1,608 141 28,755 26,023 1,480 ] 2BEE
Lisbsilsties
Tmding |maliss 13,681 12,889 103 26,873 Va8 9554 27 2014
Frnncel lmbiites denigreted ot for vaka - 24,038 851 24,687 2 -  aoge0 R
Darnsteras s50 178,785 287 181,032 (=] 147,148 1,938 145807

I Batences fram 2019 have been re-presented 1o dsciaze & consistent apploation of the leveling methogology prirnarily for private debe and equidy
and real-astare investments during the perod. The reswlr of ths is a rotal of £13.6bn moving from Level T, and £11.db and £2 2Bn into Lavels 2
and 3 respectively. The change has impacted the ditclozire for "Financial investmernts” and ‘Financidl azsets desgrated and othenwize
mandaronly measured ar fair value’

Trancfars batwean Laval 1 and Lewal 2 fair values

Azsats Liabilitie=
Dazignated and
atheradse mandatorily
Financial mmiasiated &1 fair valus Trading Dezignated
Trading ssseis  through profit or loas® Dertvatives liptilitios nt fair value Dherbrativen
o £m £m om £m Em om
Ar 31 Dee 2020
Transfiss fram Laval 1 83 Leval 2 200 M5 - - 7T Bo13 -
Transfers from Lavael 2 to Leval 1 1,557 1.557 Al - 304 - —
A2 3 Dwe 209
Timnsfam from Lowal 1 Bo Level 2 e 180 - il 1594 - _
Tmnefase from Leval 2 to Lival 1 ] . 141 L) 108 == 20

T Balances from 20718 have been re-presented to dizclose @ consslant apaboation of the levelling methodology:

Tranzfers between levels of the fair value hierarchy are deemed to accur at the end of sach quarierly reporting periad. Transfers into and
out of levals of the fair valve hierarchy ara normally attributable 1o cbhservability of valustion inputs and price iransparency. In the currant
year the majority of tha tranzfer ralates 1o the reclassification of certain positions whers improved dats iz now availabla,
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Fair value adjustments

Fair value adjustmanis are adoptad when tha group determinas thare are additional factors considerad by market participanis that are
not incorporated within the valuation model. Movemants in the level of fair valua adjustmants do not necaszsarily result in the recognition
of profite or logzes within the income statemant, such az whan modals ara snhanced and fair valua adjuztments may ne longer ba
refquered,

Global Banking and Markets fair value ad justmantz

20720 2013
Corporste Coeporea
GHM Contre GEM Cantra
£m £m Erm £m
Type of adpistmernt
i 6T 16 o LER
252 - P -
L0 1 &8
- grgdit valntan adustmant 211 15 152 123
- dabt valuston nu]:umnnr 409 - 1)
— fundmg lae valus sduatmant 151 = 131 =1 |
- Gl 13 = 13 i
Sodelraintad a7 - a7
- mpdal lemdntion a4 - &5 -
— G 3 = “ -
Engaption profit (Dey 1 PEL rasarees] (0] - ad -
At 31 Dec 54 16 Tea 12
Bid-offer

IFRS 13 ‘Fair value measuremant’ requires uze of tha price within tha bid-offar zpread that is most rapresantative of fair value. Valuation
modals will typically ganarate mid-market values, The bid-offer adjustrmant reflacts the axtant to which bid-offer cocts would ba incurred
if substantmally all residual net portfolio market risks ware closed using available hedging instruments or by disposing of or unwinding
the position,

Uncertainty

Cartain modal inputs may ba less readily determinabla from market data, andfor the choice of model itzelf may ba more subjective. In
thagae circurnstances, an adjustmant may be necessany to raflect the likelihood that market participants would adopt mere consarvativa
values fer uncerain parametars and/or modal aszumptions than these usad in the valuatien modal

Credit and debit valuation adjustments

The CVA & an adjustmant to the valuation of ovar-the-counter ('OTC') dervative contracts to reflect the poszibility that the countedparty
may default, and that the group may not recence the full market value of the transactions

The DVA iz an adjustment to the valuatien of OTC dervative contracts to reflect the possibility that HSEC may default, and that it may
not pay the full market value of the transactions.

HEBC calculates a saparate CVA and DVA for mach legal entity, and for sach countarparty to which the antity has axpocure. With 1he
exception of central clearing parties, all third-party counterparties are included in the CVA and DVA calculations, and these adjustments
are net netted across Group's entities,

HSEBC caleulates the CVA by applying the probability of default {'PD7) of the counterpanty, conditienal on the non-default of HSBC, to
HSBC s axpectad positive exposure to the counterparty and multiplying tha result by the loss expected in the avent of dafault.

Conversely. HSEC calculates the DVA by applying the PD of HSBC, conditional on the non-default of the countarparty, to tha axpected
positive axposure of the counterparty to HSBC and multiplying the result by the proportional loss expected in the event of default. Eoth
calculations are parformed over the lifa of the potential exposure.

For most products, HSBC uses a simulatien mathodelogy, which incorporates a range of potential axposures over tha life of the
partfalio, 1o calculate the expected positive exposure to a counterparty. The simulation methodology incledes cradit mitigants, such as
countarparty natting sgreaments and collataral agreements with the counterparty.

The methodolegies do net, in genaral, account for "wrong-way risk’. which arisag whan the undarlying value of the derivative prier to
any CVA i positivaly corralatad ta the PD of tha counterparty. When thare ic significant wrong-way rick, a trade-zpacific approach iz
applied to reflact thiz rizk in the valuation.

Funding fair value adjustment

The FFWA is caloulated by applying future market funding spreads to the expected futura funding exposure of any uncollataralizad
component of the OTC derivative portfolio. The expected future funding exposure is calculated by o simulation methodology, whers
available, and iz adjusted for events that may terminate the expesure, such as the default of HSBC or the counterparty. The FFVA and
CVA ara calculated indepandanthy.

Model limitation

Modals used for pertfolio valuation purposes may be based upon a simplified sat of assumptions that do not capture all current and
future matarial market characteristics, |n thesa circumstances, modal limitaton adjustmants are adopted,

Inception profit (Day 1 PEL reserves)

Incaption profit adjustmeants are adopted whean the fair value estimated by a valuation maodel iz bazed on one or mora significant
unobsarvable inpuis. The accounting for inception profit adjustments i discussed in Note 1.
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Motes on the financial statements

Fair value valuation bases

Financial instrumants measured at fair value using a valuation technique with significant uncbzervable inputs = Leval 3

Ansets Lishifities
Designated and
maasured ot fair
Financial Hedd for value through Held for Designated ot
Invesmaents erading profitor leas  Dervstives Tetal rading fairvalus  Derivatives Tital
The group £m £m om £m £m £m £m £m £m
Pramis equity including
Emiapn nwashmants 75 3 3153 - 323 3 - - 3
Aamat-Docked sedunte 847 ErF] 18 = 1,237 - = - -
Stuglured notes = & = = - 1 1,147 - 1,168
Darnmtswas - - - 1,874 1.874 - - 3,005 3,055
_Cthar portiokos 713 1,236 296 - 2.245 34 3 1 58
At 31 Dec 2020 1.635 1611 3,487 1.574 8,687 118 1150 2006 4. 384
Proats squity inciudng
sEmiogic mwastmants -3 a8 8000 - oohes a a
Aagat-packed sesunties (5] B4 3 = 1,25 - - — =
Fustured Aotes - F - — 2 J o] e a8
Darvatoes = = = 187 157 = = 1677 1,877
Cithar portdohos 10 3504 418 - it s - i -]
A2 3 Dee PANET 1564 ) 5,957 1,607 1131 A0 gz 151 F

T Bafances fram 20718 have been re-prasemed o disclors & consisten apoicanon of the fevaling methodoiogy. The reswlr of this = an morease of
£2.20n of assets in Leved 3; private equity incluging Snategic invesiments incraased by £1.2bn and other portfolios by £15m

Tha bank

Privete equity moiudng

Hmiagiz Mvagiments 5E - 300 - 356 - - - -

A t-Backed sddunti B 73 - - 457 - - - -

‘Stratured notes - - = - = a 651 - 660

Darnatass - - - 2,002 2,082 - - 31286 3288

SXITAR pOrRACE. - 1211 1 - 122 33 - 1 o5

At 31 Dec 2020 141 1.583 31 2.032 4,067 103 651 3.267 4,041

Provets squity inchedng

Emtagn nwatmentn a4 Bad 2%

Aggat-Enchoad seouite 4 (== e e’ BST i - = —
b rérdd ""}'I.i‘? - 1 - = ] _'hiﬁ (2] = -]
tvas = = = 1,668 1,868 = =] 1,018 1,040

Cthar portiolos — 2508 — = 2504 Fi — 10 12

BT D FHT £ ERT Egd LS B4 i £ig 1009 =

Level 3 instrumenis are prasent in both engoing and legacy buzinessas, Loans hald for securitization, certain dervatives and
pradominanily all Leval 3 Azcet-backed sacurities ara legacy pecitionz. HSBC has tha capability to hold thezse pocitions.

Private equity including strategic investments

The investment's fair value i astimatad: on the basic of an analysic of the investes's financml position and results, sk profile, prospects
and othar factors; by reference 1o market valuations for similar entities quoted in an active markaet; the price at which similar companies

hawe changed ownarzhip; or frorn published net aszet values ("MAVE") received. If necassary, adjustments are made to tha NAY of funds
to obtain the basct estimate of fair valua.

Acscet-backed securities

While quoted market prices are generally used 1o determing the farr value of these securtties, valuation medeks are used 1o substantate
the reliabilty of the limited market data available and 1o identify whether any adjustments 10 quated market prices are required, For
cartain ABSs, guch as residential morgage-backed securities, the valuation uses an industry standard modael with assumptions relating
1o prepaymant speads, default rates and less sevarity based on collateral type, and performancea, as appropriate. Tha valuations output is
banchmarked for conzistency against cbservable data for securities of a similar natura.

Structured notes

Tha fair value of Level 3 structured notes is denved from the fair value of the underlying debt security, and the fair value of the
ambedded dervativa iz determinad a2 describad in the paragiaph below on denvatives, These structured notes comprse principally
aquity-linked notes, issued by HSBC, which provide the counterparty with a return linked to the performance of equity securities and
other perfolios. Examplas of the unobzarvable paramatars include leng-dated equity volatilfties and correlations batwean aquily prices,
and intarest and foreign exchange rates.

Darivatives

OTC darivative valuation models calculate the present value of expected future cash flows, based upon ‘no-arbitrage” principles. For
many vanilla darvative preducts, the modelling approaches used are standard across the industry, For more complex derivative
products, there may be somae differences in market practice. Inputs to valuation models are determined from cbsarvable market data,
wheraver possible, incleding prices available from axchanges, dealars, brokers or providers of congensut pricing. Certain inputs may not
ba obzservable in the market directly, but can ba detarminad frem observable prices through model calibration procadures or estimated
from historical data er ather cources.
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Reconciliation of fair value measurements in Level 3 of the fair value hierarchy

Movemant in Level 3 fmancial instruments

Asgets Lishilithes
Dosignated and
wihereslas
moanured ot fakr
Financisl wiliie through Trading  Designated
Irvestments  Trading assets profiterioss  Dervatives linbilitles ot fair value  Dorivatives
The group Cm Em T Em cm Lm Cm
At 1 Jan 2020° 1,584 3203 a7 1,637 &40 543 1,681
Titn! ponaTiceeis] o0 @ed @ Dol of e 14 E) 95 1,582 237 a7 2,644
= mat incoma from fnencal nsftruments hatd for
trading or mansgad on & far walie boes - a - 1,582 >37 - 2,544
= ghenges o for valua of othee firancinl
ingtrursgnts randubardy mansuesd ot e valug
thrmagh Broddt & hows - - a5 - - &7 -
- gone ke Lesre from Ginenga| resetmants at fad
yake throwegh athar eomgrabsnams INGOms 14 - - — - — -
Tots| panaTicrses] 120N Bed 51 ot
ompralanEsn neema |01 Fal 56 {12) 33 | 23 7
= fmencal rvietmants far value paneioeras) 5B - 2 - - - -
= axchangs dfferences (3 B {1 b | i 23 7
Purchases 254 44z 1061 o 53 o =
N miarieE e = — = ?_ 575 -
Sy (529 {7a1} {1,435) - (198} - -
Sattlarments n18) 1868) 79) 11.138) 20} 525 (1.080)
Transfans out {Li)] (1,336} {61} {358 T [Fi] {437
Trengfars n 454 202 161 218 7 nz 281
At 31 Dec 2020 1,635 16811 3,467 1,974 118 1,150 3,056
Unnslsad penaTiosses] recognised m profi or s
falating 50 eeepats mnd hnbsktion haid ot 31 Des 3020 = 24} 43 S0 i [Ek] 11N
= treding nocomalepares | axciedng net et
NI - 505 {1} 1,11
-l inssmalfeaars] from othet Tinandal
mtriumaents dasgrated st e valus 43 |73]-|
A1 Jan 2019 (] G551 EEFLE] 2060 4 SEH 1485
Tota| panalioesss] recogreeed o prold o kes i {10} A gl [=]] 111 Bay
= rat indoma from fnancial metrumsts bald for
rading of managsd on e s valis bagd = (104} = 164 F=h =5 ear
= ohanges o fmr v lue of other finencal
ngtiumants mandatorily mensered ot fasr vaiue
throwgh profd or loamn 4 - 2 - - 11 -
= gans less iopses from finanoml imvestmenta ot fair
vedue through oShar campiabengive Ncoma - - - - - - -
Total ganeioesss] secogrmsd nother
comprebenasy moeme |01 2 e} i1 0By Fh| 1] 116] kil
- finanzal imveatmants fee vabie gonaliosms) o - - - - - -
- akstings dfferancas [ks) B0 1108} 123 ¥ L] 17
Punchasas 23 Pt Fic] - ] 123 -
By sRELIBMER - 140 - - & =15 -
Fak¥ &3 | 1178} = ¥l [145] =
Sattlamants 123 (] ] 138] [l (0] [
Trenafans ouf (Ve [FEFET oy [ST] [=1) ] [372]
Trangfan n 16 Sl - i g 14 3]
ALSY Dae 2015 1654 R203 3737 1637 4 P 1.6
Unmalssd ganalioesss] iesoprmed v prolit o B
Baiating B ebite nd habsitan hald ot 37 Dee 2015 - 17 1EH a7 - 8 39
= ndng oormnallapards] axckedng raT e
nCome - 17) - 127 - - F=E]
= nat incoma from other fmencsal netuments
daggnaied at fnw valug = =2 163 = = ) =5

1 Balances from 2018 have been re-présented to discloss & consstent applicanon of the leveling methodolagy. The result of this is an incraase of
£2 2hn of accers in Lavel 3- financial irvestrmants increased by £0 Shn and Financial assets designated and otherwice mandatarily measured at

fair vaue by £1.30n,
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Notes on the financial statements

Movemant in Lavel 3 financial instrumeants {continuad)

Assets Linkbilithes
Designated and
othensise
mnndatarily
maasured ot falr
Financial walie through Teading  Designated
Irvestments  Trading Assets pralit ar loss Drarbeathies Liakitittes  af fair valee Dharivatives
Tha bank £m £m Em Em Em £m £m
At 1 .Jan 2020 58 3198 524 1,659 27 L] 1,929
Totsl garaicssas] recogrsad in prodd or loga 2 5 343 g_.-ﬂ?ﬂ 235 El 2,749
~ Pt inscmsy 1o fbnes] satnements Rgld for
mrading or managed on & faie vakss bapa - ] - 2076 235 - 2,749
= changas m Tee velus of othar Franom!
AT MsnSsarsy masiarad o1 far
walia Swough praft or loes - - L1 - - 22) -
~ g lass lossas from hnencsl mvastmaents at
fair walue throwgh othar comprahenana
Ll 2 - - - - -
Total garw/lossas) racogrimed in othar
ocomprahansive incoma [OCIE (5] 55 5 X - - -
— wxchangs diffarances [ 55| 5] 2] =] =] =1
Piesheben - 403 282 — e —
Saw EIUSTINE - - - - - 550 =
Soka = (74%) L I L] R =
Zattiamants [ () = 1,551} [LE] (538) 1,259
Tinnefars out = [1.336) 2} (385} 1] (167) w24y
Trrefas m a1 B5E = 231 7 135 3BT
At 31 Dec 2020 141 1,583 a1 2,032 103 651 287
Unmanimad geea/|iossas) recegnsad in profi or
e rnlningy 10 pasats and labditas hakd st
31 Dac 2020 = (24 m 523 (1] (1o 1,287
= trading noomall axsenss ) exsludng nat |
nbyragt imsome - 523 i 1,287
= rak ncomasapanse] from athar fnencial
nREumants designated 81 for vaiue 10 {10y
AL 1 Jon 2018 7] 3588 70 FRES] 13 ik il
Enttity tenrafar ot of tha bank! - - - - - - [TI0]
Tatel ganpTiadssa) racogndad in prodt o losa — (102 &2 155 o 106 BTG
~ PRl dubimeg (hadn el natiumenta hald for
irading or mansgsd on & Taiewaios bass - e ) —_ B8 a — 75
= changas o e velue of otfar franasl
LTI MmN astanly el ned a1 fair
walis Buough prafd or loss - - b - - 106 -
~ gnire b loasa s from Tinang il mvgtmants ot
fnir valua through othes compmbansive
e - - - - - - -
Total gane/{losses ] recognsed i othar
comprabenane incoma [OG1F - 43| FEd] = = = -
~ awzhnngs diarances B ] [FI} = = = =
Puschapen = 1 458 1a - - - -
Naw wauances - 120 — — — 0 -
Sakia =] [ [2] — — - -
Sattharnants 18] ezt [222] [idt] L} 470 13
_Tngfach out [G4] 11025 - 1l | [330] =
Transfam n a2 343 - ] 7 - &1
A2 51 D 2015 E8 FRE] i 1558 i EH 1,505

Lnssnlsed gaewml|oegas) racognaad in profid or
boie thlatng to napets and (ebdtie hakd ot

31 Dec 2012 - 18] - 48 - 23 iz
— WRAng nTa ekDeraa ) sushdng nat

Lol L Lot ] - 115 - a5 - - Pl
= nak incoma from ofhar firencal metromants

dusignatsd a1 fair valua - — - = s i o1

T Posion transerred in the first quarter to the Spanish branch of HEEC Continental Europe (former HSBC France).
2 Incluged in “francial irvesments. v value gains{iosses]” it The Current yaar and ‘exchangs oifférences’ in the consolidared srarement of
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Effect of changes in significant unocbservable assumptions to reasonably possible alternatives

Sensitivity of Level 3 fair values to reazonably possible alternative assumplicns

2020 201
Aefiected in Rafaered n
prafit or loss Aefiected in OC1 Pt or e Retacted n Ok
Lin- Lin- - LiA-
F I: U ble F le 1 d. Favourable  Tavourable  FavouraDls  fawourable
changes  changes  chamges  changes changes changss ] NN
L.t L sl £ o .0 L £ L
Dame tnvis, trading ossats and tadnp Imbilitas’ 181 [ -_ - 140 13y - -
Damsgrnted and aSharaes mendstaridy maeasurad ot for value
thicsgh pralil of ke 228 ﬂ!g - = 268 21y - -
Frnenciml invassmants 26 26} a8 (49} 17 117} [ 23]
At 31 Dee 413 {357} a3 {ag) A4 B3] £ [=]
Dame s, trading assets and tadnp Imbilitas’ 170 {154 - - 122 1113} - -
Dasgnntpd snd omgnwiss msndeatorty meneurad ot T value
:l‘:\uwu’!\pr‘.!'ltar (515 54 54} — =) a7 L==1] - -
e roeaT AR = - 10 (19) = - ‘“‘ L.
At 31 Dee 224 {208} 10 (1o 179 T £ ]
1 Derivatives, trading assets and frading labiities are présented as one categoary fo reflect the manner in which these ingruments are
Fisk managed

2 Belances from 2018 have been re-presented to disclosr 4 consitent agplicason of the leveling methodology. The result of this i an increase in
“Financial irastanamts reflected through OC1 and Financial assets designared and mandstonily maasurad ar far value reflacted in profir or loes”
of £35m and £75m respectivaly

Sangitivity of Laval 3 fair valuas to reaconably poszible alternativa assumptions By instrumeant type

020 g
Reflected In Rafacrad n
profit or loss Aeflacted in OC1 et of Mk Radiected m 001
Un- Lin- L -
Favoursble fevournble Favoursble fevoursble Favoumbla  feeumbls Favourabl  fawourablo
chang chang hang changes  changes changes changas NG
. Em £m om Om £ . ] (]
_."m'm- WY -"i-i!ﬁr?:l:-lr;':np-; nﬂlnaa:'rr;u 193 {155} 7 (r)] ¥ |1-H-€|]- I |ﬁ
Abbal-Backed dhiui-lei B4 (a0 5 [E1] 4 1235) 1 -
23 23 = = E Bl = L3
73 {roy - - ¥ [ - 2
Qs poetfalion L] 59} a7 (=) a7 ko)) &d L]
At Total 413 {3971 43 [E=]] 445 T ] &5

1 Balances from 2019 have been re-presented to disciose @ conmstent application of the leveling methodology. The resuit of this is an incraase in
frrancaal investrnants rafectad throvgh OO of £35m dud o othar povtiolios £44m, Privare squity inelnding SIratégic imasrnmants £7m and Azser-
backed securities £ 18lm and increase in Financial assels desgnated and mandatardy meazured at fair value reflected in profit or foss of £75m
clua To Frivate aquiy inciuding Stralegie investmernts E63m, Asser-backed securiies £16m and ofher portiolios £6m

The sensitivity analysis aims 1o meazure a range of fair values consigtent with the application of a 95% confidence interval.
Mathadologias take aceount of the natura af the valuation techniue amployed, as wall ac the availability and relability of obearvable
praxy and historical data.

When the fair value of & financial instrument it affectad by more than one unobsarvable assumplion, the above table reflects the most
favourable or the most unfavourable change from varying the assumptions individually.
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Motes on the financial statements

Key unobservable inputs to Level 3 financial instruments

Quantitative information about significant unobservable inputs in Level 3 valuations

Fadr valie 2020 2019
Assets LBINUSS vuuston umobservern Full rengsotinputs Rt mgh of mpu
Em Cm toechniques Inputs Livevar Higher [ Highar
_Privats squiy iInchdng SIrsbege SveEIman e 320 3 Sesbslow Soe balow PA A i, M,
.I'-\llu! Backed ot 1.237 -
Market
—Guoend’ i 3 = proxy Bid quotes = 1000 20—
Market
- Omar ABSae 1.204 - prowy  Bid quotes - 100 - 2]
'-':t-u,wmd_nm_a : - 1,168
Model -
Opticn Equity
- 00 ot ol vt Bty o 115% [74+] b=l
- equmy-inked notes Corralation (4 TN 3% JE%
Maodsl -
Option Fund
fund-hnkad notas - g model Volatility s 21%s B 21%
Madal -
Opticn
— Fanked nitez : = 2 modsl FX VolatiEty % b I L .
- athat - s
D rvetaras 1,974 3,095

= Eta AT fnh CRRLE

EuTuntiEton Pweps 200 e cmzh flow Rates B B [ T
Maodal -
Option
iong-catid ewsptons - 387 am medal IR Vaolatility & 8% B £E
s = ik otz i Foroaie
= BX dervetvs
e it S0 — e
Option
FX aptiong 410 a1 model  FX Volatility e A% [ FEN
= Eguuity dasnvtnan
Model -
Option Equity
kg -dated mingla stock ebhomm 1na 515 model Wolatilty e TG 455 B
athard 29 1,044
= Corgdet g vatnge
otfar 57 56
Gthar partooe 2.245 58
Madal -
Diimc owrted Cradit
= wiructurad curtf ioates - - cmzh flow ol atility - - i A%
- otk 2.245% 98
At 11 Dec 8,687 4,364

T Collgreralized Joan obligation/codlateralized debt obligation,
2 Orher Equiny Derviatives conssts manny of Swaps and OTC Oproans.
3 Other consists of various instruments including ivestrmdnt in funds, repuwrchase agreement snd bonds.

Private equity including strategic investments
Given the bespoke natura of the analyss in respect of aach halding, it 12 not practcal to quete a ranga of kay unobservable inputs.

FPrepayment rates

Prepayment rates are 3 measure of the anticipated future speed at which a loan portfalio will be repaid in advance of the due date. They
vary according to the nature of tha loan portfolic and expectations of futura market conditions, and may ba estimated using a variety of
avidanca, such st prapayment rates implied from proxy obsarvable sacurity pricas, current of histerical prapaymeant rates and
macrosconomic modalling.

Market proxy

Market proxy pricing may be uged for an instrument when specific market pricing iz not available, but there iz evidence from
instrumaents with common characteristics. In some cases, it might be possible 1o identify a specific proxy, but mere generally evidence
across a wider range of ingtrumants will be uzed to undarstand the factors that influence current markat prcing and the manner of that
influanca,
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Volatility

Volatility iz a measure of the anticipated future variability of a market prica, It vanes by underlying refarenca market price, and by stnke
and maturty of the option

Certain volatilities, typically those of a longer-dated nature, are unobzervable and estimated from observable data. The ranges of
unobsarvable velatilities reflects the wide variation in volatility inputs by referance market price. The core range iz significantly narrower
than the full range because these sxamples with extreme volatilities occur relatively rarely within the HSBC porticlic.

Correlation

Corralation is 8 measure of the intar-ralatienship batwean two market prices, and iz expressed as a number batwean minus one and one.
It & usad 1o value maore complax instrumants whara the payout iz depandant upen mora than ona market prica. There iz 8 wida range of
instruments for which correlation & an input, and consequently a wide range of both came-asset correlations and cross-assel
correlations iz used, In general, the range of came-azoet correlations will ba narrower than the range of cross-accet corralations.

Unobzsrable corralations may be astimatad bazed upon a range of evidence, including consansus prcing servicas, HSEC trade prices,
proxy correlations and examinatien of historical price relationships. The range of unobservable correlations quoted in the table reflects
the wide variation in corelation inputs by market price pair,

Credit spread

Cradit spread i the premium over a banchmark intarast rate required by the market 1o accapt lowar eradit quality. In a discounted cazh
flews modal, the cradit spread increaces tha dizcount factors applied to futura cach flows, thereby reducing the valua of an aszet. Cradit
spraads may ba implisd from market prices and may not ba obsarvable in mora illuid markets.

Inter-relationships between key unobservable inputs

Key unobzarvable inputs to Laval 3 financial instruments may not be indepandant of sach othar. Az descrbed above, market variablaz
may ba corralatad. Thic corralation typically raflacts the manner in which diffarant markets tand to react 1o macroaconomic of other
events, Furtharmore, the effect of changing market varmblas on the HSBEC portfolic will depend on HSBC s net rck posttion in réspact of
each variable,

12 Fair values of financial instruments not carried at fair value

Fair valuez of financial inctruments not carriad at fair value and bazes of valuation

Fair valus
Cujated o Significant
price inputs  anobservable inpats

Carrying smount Lewel 1 Liewsl 2 Lewel 3 Taotal
The group £m £m £m fim £m
2131 Dec 2020
Aznets
Loans and sdvances to banks 12,648 - 12,840 - 12,645
Loans and schancss 10 cusipmars 101,491 = - 101,584 101,584
Revarss repurchass sgrsmants - non-treding 87577 - 81577 - a7.577
Enanzial inastmants - 8 motised cost 15 = 7 7 14
Linbilitina
Duposite by benka 34,305 - 34,240 - B, 245
Camtomar sggounts 155,184 - 185,076 104 195,180
Repunhings Bgraanm sl - nin-tisdang 34,903 - 34,903 - 34,903
Dabt escur tias in Eeus 17,371 - 17,004 273 17,387
Subordineted hsbiitbes 1764 - 14,638 - 14, 638
AL 3t Dae 2013
Aesatn
Loans andg scvancss 1o Danks 11,867 - 11,455 18 11,487
Loang ard sdvanors to customiars 108,33 = x 108 F2E Rl vl
Ravarss Mpuichass BoreeTents - non-tiading B, M = B, Teh - B, S
Francial invaitmanta - ot ar e o 13 - & T 13
Lmbat
Dupcarts by banka 2553 - PRk = A=)
Enatommiad facounla VIT236 — LrrAY. 11z LA (2R
Reapuchass sgresm et - ron-tademg a3 386 — L - A% IRE
Dubt seourtias in Eeun 25 009 - Pl - o]
Suborcinoted liebites 1382 = LB = 1589
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Motes on the financial statements

Fair values of financial instrumants not carried at fair value and bases of valuation

Fair valus
Cuoted market Dbservable

Carrying price inputs unobaerva bie inputs

anount Level 1 Leyel 2 Level 3 Tetal
The bank £ £ £m Em £m
At 31 Dee 2020
Asemts
Losng end advenoas to banks 8,063 - Bo64 - 8,064
Lonns snd Bcvsnoad to custamars 43 2341 - - 43232 43222
R s mpitcheks sptaam ants - non-iradng 50,137 == 50,137 = 50,137
Franos| myvesiments - st amortead gost’ 2214 — 2248 - 2298
Listsilities
Daposita by tacks 17,494 = 17,483 = 17453
Customar sooounte 119,974 - 118574 - 119,974
Ragmatchinge ngrdments — non-irnding 26,996 - 26,996 - 26,996
DN ok hae oo = 13350 = th 2
Sulnordnnted lebiltas 13,380 - 14,180 - 14,1860
A2 31 Das 2ND
Begats
Lonns snd adveancasd to banks G523 - 4578 ! GEx2
Loans and advencs 1o customs s 43,226 &= = £ 350 50280
Have s mpurchees sgrasmants = non-tradng B0, 735 - BOLIET ~ BT
Frisres) snaatmants - ot amartsad cogt - = = = -
Lnfnhil=a
Duposits by banks 18,565 - 16365 - 16,366
CLIECM&T pEtounin 108040 — 109,028 — O L
Sepunchn pa Agraaniants = fon-iradng 38327 = IBET = 85T
Dabt sacurdms in mses 16,058 - 16088 = 16,088
Subordnated letiites 1278 = 13369 = 18.%8

T It revlates ro Servor Non-FPreferned debt Ssied by HEEC Continental Europe & comply with Single Sesciution Board requirements on Minimum
Raguired Elgible Labiioes
Othar financial instrurments not carned at fair valus are typically chort-term in nature and reprice to current market rates fraquently.

Aceordingly, their carrying amount it a reasenable appraximation of fair valua. Thay include cach and balances at central banks and
itams in the course of collection from and transmission 1o other banks, all of which are measured at amonised cost,

Valuation

Fair walua iz an estimate of the prica that would ba racened 1o cell an aczet or paid to transzfer a kability in an ardarly transaction
betwean market participants at the measurement date, it does not reflect the economic benefiis and costs that HSEC expects 1o flow
from an instrumant’s cash flow over its expected future life. Qur valuation methodologies and assum ptions in detarmining fair values for
which ne observable market prices are available may differ frem those of ether companies.

Loans and advances to banks and customers

To detarmine the far value of loans and advances 10 banks and customers, loans are cegregated, as far as possible, into portfolios of
cimilar charactanstice. Fair values ara based on obzsarvable market transactions, whan available. Whean thay are unavailable, fair valuesz
are estimaled using valuation models incorporating a range of input assumptions. These assumptions may include: value estimates from
third-party brokers reflacting ovar-the-counter trading activity; forward-looking discountad cash flow models, taking account of expactad
customar prepayment rates, using assumptions that HSEC believes are consistent with those that would be used by market participants
in valuing such loans; new business rates astimates for similar leans; and trading inputs frem other market participants including
obsarved primary and sacondary trades. From time te tima, wa may angage a third-pary valuation spacialict to measura the fair valus of

a pool of loans,
Tha fair value of loanz reflects axpected cradit loszez st the balance chaet date and estimatas of market paricipants’ expactations of

credit losoes ovar the life of tha loancs, and the fair value effect of repricing Eetween onigination and tha balance chest date. For credit
impaired loans, fair value ic astimatad by discounting the future cach flowe over the time pariod they are axpected to be receverad,

Financial investments

Tha fair values of ksted financial investments are datermined using bid market prices. The fair values of unlisted financial investmeants
ara datermined using valuation techniques that incorporate the prices and future sarmings streams of squivalent quoted securities.

Daposits by banks and customer accounts

The fair values of on-demand daposits are approximated by their carrving value, For daposits with longer-term maturities, fair values ara
astimatad using discountad cazh flows, applying currant rates offered for deposis of similar ramaining maluritas.

Dabt securities in issue and suberdinated labilities

Fair values are determined using quoted market prices at the balance sheet date where avadable, or by referance to quoted market
prices for simidar instruments, Whan quoted market prices are unavailable, these instrumeants are valuad using valustion techniques, the
inputs for which are derived from obsarvable marker data and, whare relavant, from assumplions in respect of unobearvable inputs.

Repurchase and reverse repurchase agreements = non-trading
Fair valuaz approximate carrying amounts 8 balancas are genarally shon dated.
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13 Financial azsets designated and otherwise mandatorily measured at fair value through profit

or loss
Tha group Tha banic
020 ] 2020 FEIE]

Designated ot fsir Demsgrabed: at Tair Dealgnated ot fulr  Doopnated of fairvalua

alue mnd othersise vk @ fnanwiE walue and otherwise A T

measured  mandalodnly maaeuied | mandeiorily messured | maadatonty messured

wt Tair walue at fair vakss i fair valus a fair valus

£m £mi £m £m

Securting 14,620 14313 356 e
~ debt pacurtias ; 2918 FIT 118 KT
= Gouity $aairtas 11,702 11,488 282 san|

Loarns ard sdvansss 1o Banks and customen 1,285 2465 1,152 270
Gar - 35 S 315 E5S

At 31 Dec 18,220 17012 1,885 R FIE]

14 Derivatives

Motronal contract amounts and Tair valuas of dervatives by product contract type

Blotbonsl contrect smcund Fulr value - Asseis Fair walus = Linbilitdes

Trading Hedging Trading Hedging Totl Trading Hedging Totsl
The greup £m £ £m £m £m £m £m £m
Foragn amchongs 4,378,792 5297 60,341 191 60,532 (59, 990) ) 160,031)
Interast 1ot 8,922,852 40,258 188,752 (L] 166,371 151,623 [a8gy  (182.111)
Equtes 431,638 = 10,857 = 10,857 (12.598) = 12,558
Cradit 198,306 = 1,874 = 1,674 2,672 = 2,672)
T ommodity end other B2 1530 - 1,572 - 1,572 (1.818) - {1,818)
Qffgat [Nots 28] (28,996) 29,956
At 31 Dac 2020 14,063,758 45,555 230,396 /10 201,210 [228.699) [sz9) (199,230
Foragn aEshargs &671,0657 GarT .59 240 45,204 146,556 () [
Intorestraty 5,192,428 EETF LT e EFIETN T15,908] TWE2) 6, 7a0]
Egutas 6,508 - F = T XS] = B.&T7]
Traat FLIADT = EGTY = T [¥F] = Wil
Commodity snd oiher 1,874 = 574 e 574 | - EE ]
OffsatNeteds] 00 R — L B " L)
AL Dae 2015 4 509, 407 45 A6 181,816 716 “V6d 5o 1 76, 5] fEd) [TEq oo

The notional contract amounts of derhvatives held for trading purposes and derivatives designated in hedge accounting ralatienzhips
indicata tha nominal value of transactions cutstanding at the balance sheet date; they do not reprasent amounts at risk.

Drarvative aszet and liability fair values increazed during 2020, driven by yield curve movermaents and changes in foreign exchange rates.

Metiannl coriract ameint Fair value - Azsets Fair walus - Linbilites
Trading Hed ging Tradmg Hedging Tetal Trading Hedging Totsl

The bank m £m £m £m m £m om m
Foragn axchangs 4,329,503 5,059 58,925 178 59,103 58,821) {41} 548,872)
[ 7.019,211 25,135 132,021 1] 132,712 [128,249) (3a8) {128,637

487,114 = 10,441 = 10,441 {12,897} = [12,687)

185,578 - 1,848 - 1,848 2821 - 2621
Commedty snd olhe 41.513 = 1.561 = 1,561 (1.80°5) = 11,80%5)
TFfwat [23,600) 23,600
At 31 Dec 2030 12,002,818 30,194 204,797 BB 102,066 204,209 [aza) [ RRCEF]
Foregn exchange & Bl B BABE & 240 [N T8, 250] ot T&8, a4
Inkarast ot FE FEEE] 105,167 Ba% 106,730 [E60,501) (=) |1 E0,554)
Equtns B, 670 = 7270 - 7270 19, 83] - 9,435
Cradtt FETE - 3,800 : 5600 14,215 8218
oo iy send ot ez.012 = are _ L [=FR - 1971
Qfsat . ) [13.5:04] —_— 13604
"Bt a0 Dae 2018 08, e 25,718 TEHE1 T 0 VB2 4SS 62,8171 14583 8,507

Use of derivatives

Wea undertake darivativas activity for thrae primary purposes: to creata rick management selutions for clianis, to manage the porfelic
risks arizing from clignt business, and 1o manage and hedge our own risks

Trading derivatives

Maost of the group's derivative tranzactions relate to sales and trading sctivities. Sales activities include the structuring and marketing of
darivative preducts to customers to anable tham to take, trancfer, madify or reduce currant or axpectiad ricks. Trading activities includa
market-making and rizk management. Market-making entails quoting bid and offer prices to othar market participants for the purpose of
genarating revenuas bazed on espread and valume. Rick managemant activity iz undertaken to manage the risk arising from eliant
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Motes on the financial statements

trancactions, with tha principal purpoze of retaining client margin. Cther darivatives clagsified as hald for trading include non-qualifying
hedging derivatives.

Subgtantially all of the group's derivatives entered into with zubsidiaries are managed in conjunction with financial Babilities designated
at fair valwe,

Derivatives valued using models with unobservable inputs

The diffarence betwean the fair value at initial recognition {the transaction prica) and the valus that would have been darived had the
valuation techniques used for subsequent measurement been applisd at initial recognition, less subsequant releases, is in the follewing
table:

Unamorticad balance of darnatives valued uzing models with signiflicant unobsarvabla inputs

The groue Tha banic
2020 ana 2020 ama
Om £ £m £rm
“Unamortsed belnca ot 1 Jan az (3 L] 3
Dafarral on naw tiansechong 0% Fii] 103 m
Recogmbed 0 hs Ncamy KntAMEnt Gunng e yaer 88 il 187 %]
e N = E = o
—_SERSTIATT 13 UnOEBS DTS rgiAl8 Deomi coservan @ = 2 =
= matanty, Wmrmnatan or GF'H!'."‘G daramtve 2 L3 {2 L=
= rak hedged [&] = - -
Exchanps dffeances and othar L | [th] - =
Unsnmortized balance at 31 Dac’ 60 [ 56 4l

T Thizamount is yer fo be recogmzed in the consolrdated income statement.

Hedge accounting derivatives

Tha group applias hedge accounting to managa the following risks: interast rate and foreign axchange. The Raport of the Directors -
Rizk prasanis maore datails on hew thaze riske arice and how thay are managed by the graup.

Fair value hedges

Tha group enters into fixed for-floating-intanest-rale Swaps 1o manage the exposure 1o changes in fair value due 1o mavements in marka!
interest rates on cartain fixed rate financial instruments which are not measured at fair value through profit or loss, including debt
zecurities hald and isuad.

Hadging instrument by hedged rizk

Hesdging instriment
Carmying amunt

The group Moticnad amount' Aznets LishiliSes Bslsnce shest presentaticn Change in fair veiue”
Hadgad rigk om £m Lm Om
nteradt rate’ 28,737 517 (488 Dervstives 264)
Ar 3 Dec 2020 29,737 617 {eEE] (364
irbarast rabe’ o, 164 &7 Al Dlarnvetives 1)

131 Dee 3G o), 064 aFs W) [RFT

T The notional contract amounts of dermatives designated it qualifiing hedge accounting ralationships inghcate the nomingl value of transactions
outstrnaing at the balance sheer dare; they oo NOT reprasant amMOWNTs ar risk.

2 Usedin effecthiveness festing, comgrising the il fair value change of the hedlping insirument not excluding any component

F The hedged risk interest rate’ includaes inmflation risk

Hadgad itam by hadged rick

Feadged e Ineftectivaness
Accusmulated fair value
hedge sdjustments included
Carrying mmeoumt n carrying smount? Changs in fair  Recognised in
The group Assets  Linbilities Aassts  Linbilities value'  profitand 1988 pon and jass
Hudgad rsk £m £m £m £m  Dalance shest presentation £m fm  presentation
Financial azsets at fair
walus through other Mt irsoom
20,295 = o8 = comprehensive Income 408 Al i
Laans and advances te instruments
3 4 = 2 - banks 2 . held for
ETER TR Tt = = {14) tﬂ:ﬂq:
1,337 - 23 - customers 15 rebastues
- 578 - 106 Dabt securitiss in issue & basis
Subordinated linbilities and
o - 6,483 - 238 deposits by banks® (B0)
At 11 Dee 2020 21,626 7.088 613 LT aso {14)
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Hadged itern by hedged rick (continued)

Hudgad item it Tl vanaas
Accurmlatied Tait value hedge
afustimenis nelided n
_Carryng smount ATy SNt . Changs n it Recognied n
Tha growup AEDEE [ Frr=T Ll vale' profd and ke B
Hadped nak i rm tm Lrn Balanos inest praseiabon i'em £rn Eretantaton
Foance| ossats at far vl
Ehrouigh aifsr Som prahardig
16530 - q2 - A =0 . Nu!r l‘\-c-:ﬂlul
F] - ] —  Loans snd scvancas to banks 2 '?:::_:::?.
Intarest rats’ a2 _ 5 o Losns mnd achencas fo |¥] hakd for teding
customans 16 of rataged on
- "1 - 10F Dlabt gacurion n s = 8 fair :"'”"
LEE ]
Subordnated labilhes and
B - 8 deposta by bonks? {165]
At Dac 2015 1E.ABE eyl 318 130 173 151

1 Used in effectiveness assessment; comprizing amount attributable o the designated hedged risk that can be & risk component.

FeraIung W the saternent of financial positen for hedged itams rhar have ceased 1o ba
adused for hedging gains and lacses wevre £28m (20158 £f 14)m] for Financial assets at fair value through ather comprehensive income |, is £nd
(2018 £157rm) for 'Dapozits by banks' and £24m (2019 £26m) for "Dabr sacurines in ssue’,

Tha accumulared amounts of far value aa)

The hedged rizk interest rate " includies infietion rizk
The nononal amaount of nom-adynarmve faur vaiue hedges was £8 178m (2018 £8, 17 7m) of which the weaightec-avarage maturdy 5 August 2024

and the waighted aversge swap rate i 0.82% (20718 0.58%), 08 178m (2018: £5, 870m) of these hedges are infernal to HEBC Group and
compased by internal funding benwean HEBC Holdings and the group.

Hedging instrumant w;-u;god rizk

Hed
i Bal shest
The bani Notionsl smount” Asata Linkbilities preseniniien  Change in feir value®
Hadgad rak Cm L Lm Lm
rbacaat rate” 20,735 BEY {387} Darivatives (280
At 31 Dec 2020 20,725 [TH] {387} (=
IC idgud rak Erii £m £m Eri £
Intsrast mta® 18,508 i =2} Darnabnis [1140]
A1 51 Dae 2018 16 S0E £adi) [ 11110

T The notional contract amounts of denvatives desgnated in qualifiing hedge scoounting relationshiss indicate the nomingl value of ransactions

outstanding at the balance sheer date; rhey oo NOF FEDrEsEnt SMOUNTs a7 risk.
£ Used in effectiveness resting; camprising the fnl fair valve change of the hedgqing instrument not exciuding any Compend.
3 The hedged risk ‘interast rate’ includles imfstion risk.

Hadged itam by hadgad rick

Hedged Hem Ineffectivensss
Accumuinted Tair value
hedge sdjuztments indluded

CHrrying smaount In cerrying smount’ Changsin talr  Recoguised in
The barnk Asaets Liatulities Assets Linbatities valie'  profitand 108 proms po e
Hadged nak £m £m £m £m  Balance sheet pressntation £m Om  presentetion
Financial assets at fair Mat income
value thraugh ather fram financial
13,711 - 438 - camprehensive income 34 irextrum emis
. . Loans and sdvances ta hedd for
Intarant rta? w — =~ i s 3 7 trading or
= 576 = 108 Dabt securitios inizssus 4 = fair v::
Suberdinated liabilties basis

= 56,4493 i 248 mnd deposits by [8%) .

At 31 Dec 2020 13,748 7.02% 438 %6 253 7
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Motes on the financial statements

Hadged itam by hadged risk [continuad)

Aumyuited fae v!k..-u Rl
adjurtmante Reded n carnying

Caryng mmdun mmeum? Changs in far Aacogniess
Tha bank Augali Lugifses Agpsals Lasbiltas waua' prafit aned s Prafi 80 koes
Hadoed ek £m £rm Em Em Baance phaat posentation £m B Draseniaton
Finance! sossts at {eir vmive
throtagh athar
a Nat mooma
i - - . e
1.581 = LS = CSOMAINTEOENE, Mo &2 froen frmnis|
& . Lomns snd advnnces to THTILAN TS
b 1 - 1 - ]
riarat rabe ED 11 Ay T i1 B bt for teng
= hdh 1z I_',‘...hl: BECAILAE 1 BB m of managad on
'El.boldlnu o Imnstas nrld NINEMLERE
- B149 - — dapaats by panks! =]
A Dee 2049 41,541 (] FAk] 102 107 53]

T Usedin efectivenass assessment; comprising amount attnibutable o the designated hediged rick that can be a nsk componeant.

2 The accumuisted amounts of t value adiusiments ramaining in the stafement of financal position for hedged dems that have ceased fo be
aciusted for hedging gains and losses were £28m (F0T8: £1 Tdim) for ‘Financeal assets at faur valve through orher comprehensive income , £l
(2018 £167m | for ‘Dapasts by banks' and £24rm (20719 £28n) for "Debe securitiés in e’

3 The hedged risk interest rate’ includes inflatron risk

4 The notional amount &f non-dynanic S value hedges was £8, T78m (2015 £5,870ml, of wivch the waighred-average maturily is August 2024
and the weighted average svap rate is 0.82% (2078 0.85%/) . Those hedges are internal o HEBC Group and compased by internal funding
herween HEBC Holdings and the group,

Cash flow hedges

Tha group’s eagh flow hadging instrumanis concict principally of intaract rate swaps and crosc-currancy swaps that are uzed to manage
tha variability in future intarest cash flows of nen-trading financial aszetz and liabilitssz, arizing due to changes in market intarest rates
and foraign-currancy basis,

The group appliaz mecre cash flow hedging fer interast-rate rizk expesures on portfolies of replaniching current and foracasiad
iezuancas of nen-rading actets and liabilities that baar interast at variable rates, including rolling cuch instrumantz. The amounts and
timing of future cash flows, reprecenting both principal and interest flows, are projacted for each pontfalio of financisl assets and
linbilitios on the basis of their contractual terms and other relevant factors, including estimates of prepayments and defaults. The
aggregate cash flows representing both principal balances and mterest cash flows across all portfolos are used to determine the
affectivenass and ineffactivenass. Macro cash flow hedges are considerad to be dynamic hadges.

The group also hedges the varabildy in future cash-flows on forsign-denominated financial assets and liabilities anizing due to changes
in foraign axchanga market ratas with craze-currancy swaps, thase are considarad dynamic hadges.

Hadging instrument by hedged rick

Hedging matrunsent Hedged item Inetfectivensas
Carrying amsust

MNotional Balance sheet  Changein fair  Change in fair  Recognised in
ot Azaets Lisbiities  presentation value® velue®  profit end 1633 pramy and foss
Hgdgad rsk (2] £m £m £m £m Em prosentation
Mat incama
from financial
; by 5,286 191 1 =
TGN AT Lol B, (30} 30 e
trading or
mmnaged on o
'rrram:_.: 15 10,521 -] - 117 11% 2 fair value basis

At 31 Deec 2020 15,8407 193 {41} &7 85 2
Nat incorna from
- frmnaial
bl i ieisd 200 e 12 122 rstrumn it bald
for bredmng ar
mansgad on e
Etarast rate 4,704 3 I a2 a3 fer walia basis

g 3 Dac 2043 16, 140 243 1106 215 256

T The notional contract amounts of darvatives desgnarad in qualifang heoge sccounting relatonships maicare the romonal value of rransscrons
outstrnging of the batance sheer dare, they oo RO répresent amounrs ot fsk,

2 Used in effectivenass resting. comprisng the il fair value change of the hedging instrument nat axcluding any componant

F Uzedin effectivensss asSessment, oomanisng amount artrbutabls 1o the designated hedged risk that can be & nzk compomént,

Sources of hedge ineffectiveness may arise from basis risk including, but not limited to timing differances between the hedged items
and hedging instrumants, and hedges using instrurnants with a8 non-zera fair valua.
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Reconciliation of equity 8nd analysic of cther comprehensive incoma by rick type

Interest rate  Forslgn exchenge

Em £m
78 (36}
L] 25
Enir valhes konsss mobasitad from cosh fhow hedge rasarve G0 Moom e SSEtamant n respsst of
- Bigadgaed deirk (AN Raave el e ted Dialit oF da {4 TE
“incom taces (L) =
Cash flow hedging resseve at 31 Dee 2020 147 11
Caph flow hadpng resarva ot 1 Jan 2008 [&d) L}
Foir valis loases s 123
P valu ko rucnamfad fam cosh flow Midn raddrve 1 @eom s Selemant i isosct of
e e T = —
Pl DRCAE 4] —
Er! Ty hadpng ressows ot 37 Des 2018 [is] )

Interest rate benchmark reform: amendments to IFRS 8 and 1AS 39 ‘Financial Instruments”

The first et of amendments {Phase 1') to IFRS 9 and |AS 39, published in September 2019 and endorsed in January 2020, primarily
allows the aszumplion that interbank offerad rates (Ibors’) are 10 continue unahered for the purposes of forecasting hadgad cash flows
until such time as the vncedainty of tranzitioning te near risk free rates ("RFRs’) iz resolved. The second set of amendments ('Phase 2'),
izsued in August 2020 and endorsed in January 2021, allows the medification of hedge documantation to raflact the components of
hadga relationships that have transitioned to RFRz on an economically aquivalant basis as a direct result of the Ibor transition.

While, the application of Phase 1 amendments is mandatory for accounting pencds starting on or after 1 January 2020, the Group chose
to early adept the Phase 2 amendmenis from the baginning of 2020, Significant judgameant will be raquirad in determining when lbor
transition uncenainty is resolved and therafore decide when Phase 1 amend ments caase to apply and when soma of the Phace 2
amandmanis can ba apphed.

The notional of the darivatives impacted by tha Iboss refarm but which are not uzed in designatad hedge accounting ralationzhip iz
dizcloced on page 29 in the section 'Financial Instruments impacted by the lbor reform’

The group has cash flow and fair value hadge accounting ralatienships that are axposed to different |bers, predeminantly US Doliar
Libar, Starling Liber, and Euribor a2 well az ovarnight rates cubject 1o the markat-wide banchmarke reform, cuch ac the Eurapaan
avernight Index Average rate {'Eonia’). Existing financial instruments (such as dervatives, loans and bonds) designated in relationships
referencing these benchmarks are expacted to transition to new RFRS in different ways and a1 differen times, External progress on the
transition to RFR: iz being monitored, with the objective of ansuring a smoath transition for the group's hadge accounting relationzhips.
The zpacific izzuas arizing will vary with the details of each hedging relationship, but may arze due to the transition of axisting preducts
included in the designatson, a changs in expected volumes of preducts 1o ba izzued, & change in contractual terms of new products
izzued, or a combination of thece factors. Some hedge: may need 1o be da-designated and new ralationchipe antered into, while othars
may survive the market-wide benchmarks reform,

The hedge accounting ralaticnzhips that are affected by Phase 1 and Phaze 2 amendments are présented in the Balance Sheet as
‘Financial azzate dasignated and atherwize mandatarily meassurad a1 fair valua through other comprahenzive incama’, ‘Loans and
advances to customaers’, ‘Debt securities in ssue’, and "Deposits by banks®,

The notional amounts of Interest Rate derivatives designated in hedge accounting relationships represant the extant of the risk exposure
managed by the group that is expectad to ba directly affected by market-wida |bor reform and in scope of Phase 1 and Phasze 2
amendmaenis. The cross-currency swaps designated in hedge sccounting relationships and affected by Ibor reform are not significant
and have not bean presantad balow.

Hadging instrument impacted by |bor Reform

Hedging Instrument
Impa cted by |bor Relonm HOT Impncted Htional
EUR GEP LD Orther Tatal By lbor Refarm Amaunt’
The group Dm o Em £m om £m £m
Frir Wolue Hadgsa 12,822 1.855 1. 906 &0 16,645 13,092 29,737
F!l&_‘_FII\JwHEdp:E 6,111 1,552 183 - 748 2,675 10,521
A1 31 Dec 2020 18,933 2407 2001 50 2aam 15767 4025
The bank £m om m m m £m £m
Fow Walus Hadges 6,275 1,833 1,556 @1 a,725 11, 0em0 20,7F5
Cosh Fow Hadoes = 1,552 183 - 1735 2675 4,810
At 31 Dec 2020 5,275 3, 355 1739 &1 11.460 13675 25,135

HSBC Bank ple Annual Report and Accountz 2020 155

351/422



EDINETOOOO
O0O00000000O0oonognogonoOonod(Ee22630)
ooOooood

Motes on the financial statements

Hadging instrument impactad by |bor Reform [eontinuad)

Hasdging ing At

I taed by iar Raforn NOT hrpsted by

ELFR ap s Critvmer Total Ipor Rafoem Mobonal Amount’
Tha graup £ £m om £ £m Em £m
Faif Vialus Hadgss 16180 1916 2550 45 L0437 e 2,964
Cath Fiow Hatiges 4T i wEl = — 7am 1B EF
Az 31 Dac 3043 20,810 A5 3217 45 28,465 11,483 8 SRR
The B B £ fm e [z, B £m
Fawr Valua Hodgas &M 1.8 1,888 28 BAED 8038 18,206
Cash Fiow Hadgos - 2.0 BE7 — T84 1800 G.bdd
A2 31 Des 2013 L rhl L] 2366 29 13238 11188 24 050

T The notronal contract amounts of danvatives designated it qualfsng heoge accouning ralatonships imdhcare the romnal value of rransscoons
outstending of the batance sheet dare; they oo ol represent amounts at rsk,

During 2019, the main market event in scope of lbor reform was the change 1o the calculation of the Eonia 1o be calculated as the Euro
Short Tarm rate (“€5TR") pluz a fixed cpread of 8.5 basiz points. Thiz event had no material impact to the valuation of components of
dezignated hadge accounting relationships and thera wara no discontinuations of axisting d esignatad relationchips. The main market
avants in scope of |bor referm during 2020 were the changes applied by cantral clearing countarpartias to ramunarating EURO and US
dollar collateral Whils thare was & minimal valustion impact to the darivatives in scope that are used for hedge accounting, thess
changes had no discontinuation impact to any of the designated relationzhips affected.

15 Financial investments

Carrying amount of financml investments

Trs Qroup T bank
2020 208 2020 EIAE]
Em £m Cm Em
Financial investments misassra<d ot fair value thraugh ather
comprehensive income 51811 45,451 28,755 26581
= trensury and othar algible bille 3286 208 2,194 2237
- dubt gaduif=a 48,383 A% 204 28,505 24,385
— aquity Becuntse a@ &1 58 85
= othar instruments’ 1] £h - -
Dabt instrumanms measured ot amortised cost 15 13 2214 -
- Traasury and atfar &l bille | L | [ - =
- dabt gacurfss’ I 16 2] 2.4 -
At 31 Dec 51,826 AEAE4 30,969 LE5G1

T ‘Other instrumenizs’ are comprised of foans and advances,
2 The £2 Jhn of debr securiias it the bank relates re Samor Non-Preferred debr izsuad by HSEC Connminantal Eurape 1o comply Wath Single
Rezolution Board requirements on Minimum Required Elgible Labilities.

Equity instrumanis measured at fair value through other comprahensive incoma

Type of squity instroments

Bumnams T itabon

ivasimanis reauead by cenirel netuions
T L S
At 31 D 2020

Bumness Tasdtsbon

Dirddends

Falr valus rocognised
£m

1

[]

h |

glalzlw| [BlSi2(2T

g 21 Dec 2M 3
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16 Assets pledged, collateral received and assets transferred

Assets pledged

Financial agzets pladged az collateral

This Gt Tha Bt )
2020 mia z020 2018

£m fm £rn £m

Tradmicy Bl and othaf algile secutsn 2,382 1,963 1.543 -
Loons ond sdvances 1o customars 20,597 13,007 - =
Dabt securdias 24,069 5481 14,432 19568
Egudty satuntas 21,304 20588 21,604 20810
Ot 30,319 T EAY 28,142 2687
Assets pledged at 31 Dec 107,671 a4 880 ﬁ'l;‘! &6 aET

Financial assets pladged as collateral which the counterparty has the right to sell or rapladge

Tha group The bt ic
zozo 2018 2020 2018
om £m £m £m
:rl'td i) ARAACE S0, &1, 754 32,409 SB.TET
“Fronainl mvassmarts 3,000 BT 2,604 D)
At 31 Dec 43,008 &7 e 093 A5

Azgats pladged as collateral ncludes all azcets categornced az encumbersd in the disclosure on page 76

The amount of sczatz pladged to secure liabilites may ba greater than the book value of accatz wlilized az collataral. For axampla, in tha
case of securitisations and coverad bonds, the amount of liabilities issued, plus mandatory over-collateralzation, is less than the book
value of the pool of asseis available for use as collateral, Thizs iz also the case where assets are placed with a custedian or a settlement
agent that has a floating charge ovar all the assets placed to secure any liabilities under settlement accounts.

Theze transactions are conductad under tarms that are usual and customary to collateralzed transactions including, where relevant,
standard securities landing and borrowing, repurchaze agresmants and darivative margining. The group places beth cazh and non-cash
caollateral in relation 1o derivative transactions.

Collateral received

The fair value of assets accepted az collateral, relating primarily to standard securities landing, reverse repurchase agraemants and
darivative margining, that the group iz parmittad to sall or repledga in the abzence of default wasz £213,650m (2019: £239,032m)
{the bank: 2020 £169,737m; 2019: £191,372m). Tha fair value of any such collateral sold or rapladgad was £154.488m (2015:
E179,442m] (the bank: 2020: £117,508m; 2015 £140,788m).

The group iz cbligad to return aquivalent securities. Thesa tranzactions are conducted undar tarme that are uzual and cuctomary to
standard zecurities lending, reversa rapurchase agresrmaents and darvative margining.

Assets transferred

The aszets pledged include transfers 1o third parties that do not qualify for derecegnition, notably securad berrowings such as dabt
sacuritias hald by countarparies ac collateral under repurchasa agreamantc and equity securities lant under securities landing
agrearments, at wall az swaps of aquity and dabt securitias. For secured borrowings, the tranzferred sccet collateral continuas 1o ba
recognized in full and a related Lability, raflscting the group’s ebligation to rapurchaza the assats for a fixed price at a futura date iz ake
recognised on the balance sheat, Where securities are swapped, the transferred asset continues to be recognsad in full Thers is no
associated liability as the non-cash collateral received i not recognised on the balance sheet, The group i unable to use, sell or pledge
the transfarred assets for the duration of these transactions, and remains exposed to interest rate rick and credit risk on these pledged
aszetz. Tha counterparty’s recoursa ic not limited to the transfarred accats.

Trancfarrad financal acsats not l.‘;uallﬁrlng far full deracognition and assocmated financml hakbiliez

Carrylisg Bmount af

Transfomred sssetz Azaccintod liabilities
The group L m
At 31 Dec 2020
Regurchngeg agreem-anis 14,2 32 14,264
Sacuribes landeg agredmants 28777 ar
e 3T Do 2015
-"Ib_pul-:hu“ LT 16,262 "5152-

Fal=Fid 4,328
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Motes on the financial statements

Transfarrad financial azcete not qualifying for full derscognition and ascociated financial kabilities

The bank £ Cm
At 11 Dec 2020

Asgnstchnbe pprasments 5,315 kL]
Saau -;.-lﬂu"la'u':l_lr'u u_nivr';r'l ] H'I_;_JII a2
AL Das 2019 )
Tapuchnss narasnents BAzE B2
Bacurgs lending agresmnents Frak. 4250

17 Interests in associates and joint ventures

Principal associates of the group and the bank

Buzinasz Growth Fund Greup ple ('BGF') it & principal azzociate of tha graup. BGF iz an indepandant company, astabliched in 2011 to
provide invastment to growing small to medium-cized British businesses. BGF is backed by five of the UK’z main banking groups:
Barclays, HSBC, Llsyds, RBS and Standard Chartered. At 31 Decamber 2020, the group had & 24 58% interazt in the equity capital of
BGF. Share of profit/{loss) in BGF is £5m (2019: £(8)m) and carrying amount of interest in BGF is £471m (2019 £426m),

Interests in joint ventures
A izt of all aczociates ic zet out on page 178,

18 Investments in subsidiaries

Main subsidiaries of HSEC Bank ple

At 31 Dec F020

Country of Incorporstion  HSBC Bank plc’s interest
o registration In equity capimi Share chess

e
HEED Iraetmant Benk Haldega Limited England and ¥Wales 10000 £1 Orderary
HEZEC Agsat Farmnos | Lemited England and VWales 100,00 £1 Ordinary
HEBE Lda [UKY Limutad England and Wales 100000 £1 Ordinary
HSEC Continants! Europs’ __ France i Rt
HEEC Tronkous & Buwkdbard: AG Germanmy Lh R Stlickaktien no par valus
HEEC Bank Mafap | o Malta TO03 0,30 Ordinnry

1 HEEC France changed s narme on 1 December 2020 to becorme MEBC Cormtinersal Europe.

All the abowe prepare thair financial statements up to 31 Decem ber, Detailz of all group subsidianes, as required under Section 409 of
tha Companies Act 2008, are et out in Note 36. Tha principal countriez of oparation are the came as the countries of incorporation.

Impairment testing of investments in subsidiaries

At sach reporting period end, HSEC Bank ple reviews investmeniz in subsidiares for indcatars of impairmant, An impairmeant is
recognized whaen the carrying amount exceeds the recoverable amount for that investment.

The recoverable amount is the higher of the investmant’s fair value less costs of dispozal and itz value in use. The value in use is
calculated by dizcounting management’s cash flow projections for the investment.

¢ The cash flow projections for each invastment are based on the latest appraved plans, which includes capral repayment projections
and a long-term growth rate is used to extrapolate the cash flows in parpetuity.

* The growth rate reflacts inflation for the country within which the investmant cperates and i= bazed on the long-term average growth
rates,

* The rate used to discount the cash flows is based on the cost of capital assigned to sach investment, which iz derived using & capital
asset pricing model {'CAPM’). CAPM dapends on a number of inputs reflecting financial and sconomic variables, including the risk-
free rate and a premium 1o reflect the inherent risk of the business being evaluated. These variables are based on the market's
assessmant of the economic vanablas and managament’s judgemant. Tha diccount rates for each investmant ara refined to raflect
tha rates of inflation for the countries within which the invastmeant aparates. In addition, for the purposas of testing nvestmants far
impairmant, managamant supplamants thic process by comparing tha dizcount ratas darived uzing the internally genaratad CAPM,
with cost of capital rates producad by external sources for businesces oparating n simiar markets,

An impairmant of £3 2bn waz recogniced ac a result of the impairment test parformed in 2019 baced on a dizcount rate of 9.25% and a
growth rate of 1.54%, this related 10 an investmaent in HSBC Continental Europe. In 2020, an impairment test was performed and
concluded that no further impairment is required to our investment in HSBC Continental Evrope.

Impairmeant tasl rasuls

Iriwestrriea Canrying smount Valus In use Dizcourt rate Long-term growth rate Hesdraom
At 1 Dec £m £m el % Em
HSBC Cantinental Buraps 431 4649 9,65 1.51 e
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Sensitivities of key assumptions in caleulating VIU

At 31 Decembar 2020, the investrmant in HSBC Continantal Europe (formally HSBC France) was sansitive to reasonably possible changes
in the key assumptions suppoaring the recoverable amount.

In making an estimate of reasonably poszible changes to ascumptions, managemant considers the available evidence in respect of sach
input 1o the model. These include the external rangs of obzervable dizcount rates, historical performance against forecast, and nisks
attaching to the key assumptions underlying cash flow projections.

The fellswing table presents a summary of the key assum ptians underlying the most sensitive inputs to the medel for HSEC Continantal
Eurcpa, the key risks attaching to sach, and details of a reasonably possible change 1o assumptions whare, i the apinion of
managament, these could result in an impairmaent.

Reszonably possibls changas in key sssumptions

Koy assumpticns fpzociated ricks Reasonably possible change
Imvestment
MR EC Cion bl Cagh Niow v Lewel of intéreat rates and yeld s Uncertain reguistony environment « Cash ow projeotons decteass
Europe plopscTnong clnes o Customer remediation and by 10%
s Compentors’ posmans withn reguiatony scions
hie markst
*  Level and changs in inemploymeant
1mEs
Discount = [hscount rte used is B reagonpble = Extornpd dvidence peniges 10 & Digcount rate incresses by 1%
e estmae of & suitehie market rate SUggast that the mie uded = Aot
for the profils of the blsinéss BPPropaate o the busingss
Lomg-term * Buainass growth will reflact inflation  » Growrth does not match infiation & AReslinfanon 4028 Not DCCWE O (8
growth ranes et of the counmy the sutkday of there i & fall in infianon mot refiected in parformance
conducts bisiness in the long term farecists.

Sanzitivity of VIU to reazeneably poszible changes in key assumptions and changes to currant sssumptions to achieva nil headroom

Increaseidacransa)
Invastments Carrying anvount Walua in use Discount rate Cazh fliows Long-term growth rate
A 21 Dec £m £m b i b
HSBC Continental Eurape 233 4,643 &4 {7.83) &7}

19 Structured entities

The group iz mainly invahed with both conzolidated and unconsolidated structured antities through the securitization of financial assets,
conduits and invastment funds, astablizhed either by the group or a third party.

Consolidated structured entities

Tatal azzete of the group's concalkated structured antities, pld by antity typa

GO FRnS[ed
Conduits  Securitizstions funsds Other Tatal
£m Om Cm Em L
At 31 Dee 2020 8023 423 2,166 2,798 10,410
AL 3T Das £07F ERal 471 &4, 185 .75 2504

Conduits

The greup hae establichad and manages twa typas of conduits: securities invastmant conduits ("SIC2) and multi-caller conduits,
Securities investment conduits

The SICs purchase highly rated ABSs to facilitate taillored investmaent opporunities.

+ Ar 31 Decembar 2020, Solitaira, the group's prancipsl SIC held €£1.4bn of ABSz (2019; £1.68n). It iz currantly funded antiraly by
commaercial paper {'CP’} issued to the group. Az 31 December 2020, the group held £1.6bn of CP (2019 £2.4bn).

Multi-seller conduits

The group’s multi-seller conduit was established to provide access to flexible market-based sources of finance for itz clients. Curranthy,
the group baare rick equal to tranzaction-cpecific facility offerad to the multi-zeller conduits, ameunting to £6.5bn at 31 Decambar 2020
{2019; £8.6bn). First loss protaction is provided by the originater of the assets, and not by the group, thraugh transaction -specific cradit
enhancaments. A layer of secondary boss protection is provided by the group in tha form of programme-wide enhancement facilities.

Securitisations

The group uses structured entities to securitise customer loans and advances it originates in order to diversify the sources of funding for
asget origination and capital afficiancy purposas. Tha loans and advances are transfarrad by the group to the strecturad entities for cash
or synthetically through eradit default swaps, and the structurad entities izsue dabt sacurities to investors,

Group managed fundsz

The group has establshed a number of money market and nen-money market funds, Where it iz deamed 1o be acting as principal rather
than agent in its role as investment manager, the group controls these funds.
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Motes on the financial statements

Other

Tha group hazs antered into & number of transactions in the normal course of business, which include aseet and structured finance
tranzactions whare it has control of the structured entity. In addition, the group is desmed to control a number of third-party mansged
funds through its nvolvament as a principal in the funds.

Unconsolidated structured entities

Tha term ‘unconzolidated structured entities’ refars to all structured entities not controlled by the group. The group enters into
transactions with unconsolidated structured entities in the normal course of business to faciitate customer transactions and for spacific
investment opporunities.

Nature and ricke associated with tha group’s interasts in unconsclidated structured antitias

Securitias:  Grou i ged Mon-group
LTS funds managed funds ithar Tatal

T —
Totel seest veiuas of tha entiss [Dm]

0 = A0 5 a2 1.312 16 1,425
800 - 1,800 = 14 91 = T05
1600 - 4,000 - 1 78 = a7a
4,000 - 20,000 - -— 2983 - FLE]
a0, 000+ - — 43 — 43
Rumber of sntitiss at 31 Dac 2020 5 107 2,717 18 2,845
tm Em m tm Erm
Total seests ity rlaton 5 the groul's Oibsresta n thy unconealdeted Firedtsed enites 686 1,481 8,408 346 10,901
= tradng akiats - - 2,387 - 2387
— inadicinl pasdtE dedgriated and olhhSaned mandalondy Madd ied 81 i valus - 1.454 5,842 — 7.098
= lomna and a:!w;;ﬁu CUBtomETE GEG - - Fa6 1,032
= fmnencml estmanis - 7 399 - 06
Iﬁ?_ll_'_'_':ﬂll:l'iﬂi--ﬁ gl by 10 Tha O RuE"R IMam e in e uncordobdated struaiised snitse =" e 1 — 1
Cihar cfT-blancs shaet comm ements a0 1 1,450 - 1,491
The group’s maximum exposures at 31 Dec 2020 T8 1,483 80857 ET T 1239
Totel apbst valuas of ha entasis [Dm)
0 = 400 4 ] FaF] F3 f2g
400 - 1,500 3 18 [E] 4@ gl
1,500 - 4,000 = 1 345 = J48
o000 w20 000 - - 263 - F1=]
20000+ - = a5 2 ]
“Numbar of antess ot 41 Cao 2018 7 104 1.008 M 208
£m £m fm £m m
Totel aesatn in ralybon B2 the group's ntarests in the ungonsohdstad strectuned antSies 1366 2,143 BERS 1,481 F TP
- radng aerats - - 4557 e 253
= financinl pasats desgnated st fair value - 2,138 &, 180 h11] [ i ]
= lomng and HOVINCRR 19 CUBmETE 1208 2850 457 R
= Fmancinl imvestmaris - & o] Fr) k]
Total |aitsd r raloban 1o group's tarsks in he unconedhoetad strestund sntiiue - — B - &
Othvar off-balancs ghaat commEmants 155 = 1652 e 1706
Tha Qroig's mnomum spemrs ot 31 Des 2015 1,408 2,143 10,073 1,481 16,148

Tha maximum exposure 19 loss from the group's interests in unconsolidated structured antities représents the maximum less it could
incur az a result of its involvemaent with these entfties regardless of the probability of the loss being incurred.

+ For commitmaents, guarantess and wiitten credit default swaps, the maximum exposure 1o k053 i the notional amount of potantial
futura losces.

+ For retained and purchazed investments and loans to unconsolidated structured entitias, the maxmum expesure to loss is the
carmying value of these interests at the balance sheet reporting date.

The maximum axpesure 19 loss is stated gross of the effects of hedging and collsteral armangements entered inte to mitigate the group’s
axposura to loss,

Securitisations

Tha group has intarasiz in uncenzolidated securitization vahiclas threugh holding notas izsued by thaza antitiaz. |n addition, the group
haz investrmeants in ABSs iwzuad by third-pary structured antities.

Group managed funds

The group establishes and manages moeney market funds and non-meney market investmaent funds to provide customers with
investment oppontunities. The group, as fund manager, may be entitled (o receive management and performance faes based on the
assats under management. The group may alzo retain units in these funds.

MNon-group managed funds
Tha group purchazes and holds unite of third-party managed funds in order te facilitate busineszs and meet customer neads.
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Other
The group has establiched structured antitias in the normal course of business, such ag structurad credit transactions for customears, to
provide finance to public and private sector infrastructure projects, and for asset and structured finance transactions,

In addition to the interesis disclosed above, the group enters inte derivative contracts, reverse repos and stock borrowing transactions
wiith structurad entitias, Thase interects arice in the normal course of business for the faciltation of third-party transactions and rzk
management solutions.

Group sponsorad structured antities
The amount of assets transferred 10 and income received from such sponcored entities during 2020 and 2019 was not significant

20 Goodwill and intangible assets

The group Tha canx
2024 2019 2020 20t
£m £m £m £m
Qeawnll = e 13 Fil
Prapart walis of rforcd fong-tarm nEumRch busnass BaT 716 e -
Tthar nangble sassts’ 118 =5 EF] 45
At 31 Dac 766 1,582 Ll &b

1 inciuded within the group's ether intangibie 252812 i intarnally ganararsd soffware with a ner carmying value of £116m (2019 £776m). During the
yoar, capitaization of internally generated software was S150m (2018 £355m) and arnartisation was £8dm (2018 £137ml In 2020, purchased
seffvara assers of £73m ware reciassdied as inrernally genararad software due to gh efforrs of customzaton

Other intangible azzats

Impairment testing

W considered the pervasive macroeconomic deterioration caused by the cutbreak of Covid-18, along with the impact of forecast
prafitakdility in some businesses, to be indicators of capitalized software impairment during the pariod. The impairment tasts ware
parformead by comparing the net carryving amount of capitalized coftware aszats with their recovarabla ameouniz. Receverabla amounts
wara datermined by calculating an ectimatad VIU or fair value, st appropriate, for eaach underlying businezs that carries software agcets.
Qur cazh flow forecasts ware updated for changes in the axternal outleak, athaugh econamic and gecpolitical rcks increaca the
inherent estimation uncartainty,

We recognized £E802m of capitalised software impairment and write-off related principally to our businesses in the UK and France. This
impasrment raflected underparformance and deterioration in the future forecasis of these businasses, cubstantially relating te prier
pariods. Global business split of the impairmants recognised is as balow.

Irmpairments on

intangibde »saeis

2020

Global Business R e
WrE 34
CME 34
GEEM 482
_C_?_l panbte Canfiirs 287
a0z

Total

Key assumptions in VIL caleulation

Wea used a number of azsumptions in our VIU calculation, in accordance with the requirements of 1AS 36

# Managament's judgement in astimating future cazh flows: Wa conziderad past butiness performance, the scals of tha current impact
from the Covid-19 outbreak on our operations, current market conditions and our macrosconomic outlock to estimate future
earnings. Az required by IFRSs, astimates of future cazh flows exclude estimated cazh inflews or outflows that are expacted to arize
from restructuring initiativas before an entity has a constructive obligation to carry out tha plan, and would therefore have racognised
& provisien for restructuring costs. For come businessas, thic means that the benefit of cenain strategic actions are nat included in
this impairmant assessmaent, including capital releasas.

# Longterm growth rates! The long-term growth rate = uzed 1o axtrapolate the cach flows in parpetuty becausa of the long-term
parcpective of the businesses within the group,

* Dizcount rates: Rates ara baced on a CAPM calculation considering market data for the bucinesces and geographies in which tha
group operates. Discount rates ranged fram B.5% to 9.7% to our businesses,

Future software capitalization

W will continue to invest in digital capabilities to meat our strategic objectives. However, software capitalisation within businesses

whara impairmant was idantified will not resurma until the performance cutlock for each businass indicatas future profits are sufficient 1o

suppart capitalisation. The cost of additional softwaras investmant in these businesses will be recognised as an operating expansa unti

sueh tima.

Praszent value of in-force long-term insurance business

Whan calculating the prezent value of in-force long-term ('PVIF') msurance business, expected cash flows are projected after adjusting
for & variety of assumptions made by each insurance oparation to reflect local market conditions and managemant’s judgament of future
trands and uncartainty in the underlying assumptions ic reflactad by applying margins (as epposed 1o a cest of capital methedalegy)
including valuing the cost of policyhelder aptions and guarantess using stochastic tachniques,
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Motes on the financial statements

Actuarial Control Cormmitiess of each key inzurance entity mest on 8 quararly baziz to raview and approve PVIF aczumptions. All
changes to non-economic assumplions, aconomic assumptions that are not obsarvable and modal methodelegy must be approved by
tha Actuarial Control Committas.

Movements in PVIF

200 FLIE]

em e
PVIF at 1 Jan 75 =1
T:F;gu 1 PVIF of long-$anm maumncs business ﬁ- 3]
= wiilua of rmaw DUSaER W Tien durnp thi year 43 s

— axpacied retum fed)

= sFgumphon chengas Bnd exDenanoe Vananoes jees below) {7 114
= athae AdAtmants E] i)
Exchange dfferancen 27 [F1]
PVIF at 21 Dec Ea7 HE

I “Expected return’ represents the unwinging of the discount rate and reversal of expected cash fiows for the penod.

2 Repraserts the effact of changes in assumptions on expected furure proffts and the differance banween assumptions used in the prewous PVIF
calcwiation and actual experence ohserved duning the vear to the extent thar this affects finure profitz, The lozs of §730m (2012 gain of £1 1dm)
was driven mainly due fo fower inferast rates pantly offcer by positve impact from modeling changeas.

Key azsumptions used in the computation of PVIF for main life insurance operations

Economic assumptions are set in @ way that i consisient with obsarvabla market values. The valuation of PYIF is sensitive 1o aobsanved
markel movemaenis and the impact of such changes i included in the sensitivities presented balaw.

2020 FILE]
[1T3 Framoa’ UK Framza”
) ] % ko
Waight od svarsge rekdree mey 20 0.34 TR F] D44
o 4 avarens Tek discount et bt 1] 1.4 Yia ar
Expane iilabon 2.80 1.80 04 130

1 For 2020, the calowlation of France's PYIF asumes @ mish discount rate of 1,.34% (2018; 1,.27%) plus & risk margin of E158m (2013 £38m),
Sensitivity to changes in economic assumptions

Tha group sets the rsk dizcount rate applied to the PVIF calculation by starting from a rizk-fres rate curve and adding explicit allowances
for riskz not reflected n the best estimate cash flow modelling. Where the insurance aperations provide options and guarantees lo
pelicyhalders, the cost of these options and guarantees is accounted for as a deduction from the present value of n-force 'PVIF aszat,
unlecz the cost of such guarantess is already allewed for az an axplicit addition to labiities under inzurance contractz. Sas page 85 for
furthar detaids of thaze guaranteasz and the impact of changes in sconomic assumptions on our incurance manufacturing subsidiaries.

Sensitivity to changes in nen-economic assumptions

Policyholder liabilities and PVIF are detarmined by raference to non-aconomic assumptions including mortality and/or morbidity, lapze
rates and axpanze ratec. See page 86 for funther datailz on the impact of changeas in non-aconomic ASSuMmplions on GUr INCUrance
manufacturing operations.

21 Prepayments, accrued income and other assets

Tha groap Tha bank
2020 EIE 2020 SR
frm £m £ Em
_Frapayrngnng snd acrsd g 1,308 1,604 537 i
Sattlament aocounta 7138 g.2811 8,153 §.066
Crsh codiateral snd mangin recsreblag 39,702 a5 843 28,142 2H/EM
Susatn el for anle a0 13 - —
Bullian 3,547 2921 1,583 <4418
_Enciosgmants and sceaptancgs 97 B2 69 A
Raneurars’ shaoe of lebilibes under nswranoe oont eots [Mote 4] 165 163 - -
Ervloves bersfit sasats [Note 6l 30 22 29 A2
Aight-of-um sesats 300 643 59 416
Proparty, plant and aguipmant aan 1087 12 106
,E[—'E'L""—"W“""’ 2148 2148 1,181 13068
At 31 Dec 55,565 LAk ] 36,775 R

Prapayments, accruad income and cthar aszets include £50,027m (2018 £43,858m) of financial azzets, the majority of which are
maazured at amartised cost.

Impairment testing

Dwring 2020, wa considared the parvasive macrosconomic deterioration caused by the cutbreak of Covid-19, along with tha impaect on
foracast profitability, 1o be an indicator of impairmant. Impairment tasting was parformed, dantifying the Value in Usa ("VIU') of the Cach
ganerating units {'CGLU') to be balow thair net carrying valua in France and the UK.

Az o rasult, £153m of tangible asset were impaired, primarily Right of Use 'ROU’) asseis for leasad office, commearcial and ratail
branchas and fixtures and fittings. Tha impairmeants reflact recent locses and detarioration in the future forecastis, substantially ralating
to prior pariods. Rafer to Note 20 Goodwill and intangible azzets and MNote 1.2{n) Surmmary of significant accounting paliciaz -
Impairment of non-financial asses,
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Tha Groug
2020 2083
Em fm
Pegparty, plant and sguipmant’ BiE 13
M‘i'll! ¢1 l"“ﬂ‘ﬂﬂlwﬁ ’1’“4 '¢|' l!-l"h 4 ]
Azgats classified as hald for sals at 31 Dac a0 13
1 lnciudas HEBC Trinkaus & Burkharah AG's one property as haid for sale.
22 Trading liabilities
Tha group Tria Dank
2030 ] il 2018
m [y m frm
Deposits by banks’ 4,334 3448 4,303 2056
Crmtomar socounta” 778 6,10 7,528 4,658
Ot b BacuDeE N chus . 1156 1,042 21 o
l:ll..‘hur -uuhll 1:&! - ral li'lu."f';:m-l-*-urw 1 BacUnte 31,005 33,]'-'34' 14,821 18,818
At 31 Dec 44,229 48,006 26,673 27014
T ‘Deposits by banks" and ‘Cusforner accounts’ include repos, stock landing and ether amountz
23 Financial hiabilities designated at fair value
Tha group T banic
2020 2013 2020 2013
£m im m £m
Dapoaits by banks and customar accounts 3,273 180 a.204 e
Libd it 10 CLabom ars Lnder stmant contracts 344 [ - -
Dabt gsour thas in msus 3228 Ri-Tal 2 18138 22,000
Subardinated inbiktes [Note 26) 2,347 PR 2347 FI
Prafarmad pacuntus Mot 28] T 1] =2 -
At 31 Dec 40,782 41,543 24,687 24 EEE
The group

The carrying amount of financial liabilitees dezignatad at fair value was £3,351m highar than the contractual ameount a1 matunty
{2019: £1,771m highar). The cumulative amount of change in fair value attributable 1o changes in credit rick was a loss of £188m (2015:

loss of £346m).
Tha bank

The carrying amount of financial liabilitees designated at fair value was £2,525m highar than the contractual amount a1 maturty
{2019: £1,238m highear]. The cumulative amount of change in fair value attributable 10 changes i cradit nek was a loss of £76m (2015

less of £227m).

24 Aecruals, deferred income and other liabilities

The group T i
2020 g 2020 2018

£ £ a ] £m
Ascrunls and dafarsd Hdeme 1.566 2033 #8286 .04
E;v'tt-l;ﬂrr_\-;m' pooours o i, S0 Lo-r= o] -l.ﬁ i
Cann coligtam| and mangn peysbles 4 273 T 31,810 EFFET
_Endorimants ond sscepinnoes ] L) 70 =
“Ermplryes barelt habiies [Nots 6] 268 i 75 3
Aemownt dua S0 nvestons n funde coneoideted by tha nn:n..p 1,081 P - =
“Shinta bnsad paymant iobility o HSEGC Hokrgs 104 e 76 i3
Lansu Sabidtan 555 F ] [i¥] 1173
QEhat bakniting 2,966 2540 1,981 A
At 31 Dsc 53,305 &35 30,571 A0
For tha group, acerualz, defarred income and other lisbilties inchude £52,754m (20159: £48.907m), and for the bank £38,281m
{2019: £35,37%m) of financial liabilities, the majerity of which are meazured at amortized cost.
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proceedings and
Aestructuring Customar
EOEIS RS remediatisn  Oiher provisions Totsl

Tha £m £m £m £m £m
Provisions [excluding contractual commitments)

Az Jan 2020 a4 21 28 104 A3
Addrona EL] 63 5 GE 454
AmountE Ubdkasd (1] (= 1] [E1] (B 174
Linuised smourts rewersed {1 [F] {4} (213 i52)
Exchanps and other mavamants 2y 1 {T} - 1]
At 11 Dec 2020 237 28 103 ara
Cinirachal commtmants’

Az Y e 2020 1oz
Nat change n eopacted credd lose provison and athar movements -3
Ar 3 Dese 2020 87
Tatal Provisians

At ¥ Dec 2019 540
Al ¥ Dec 2020 E-T ]
Provisions fexcluding contmotusl commitmants]

B¢ 1 Jon 2078 a Py a6 121 416
Addtana 113 ar 10 By 47
Amourte ubikasd [£2]1 (5| 7l 2] [ERE]]
Unuséd srmounts myarsad i ] [E]] 140 5|
Exshangs and othar movements " [} - 2] B}
A2 31 Do 018 24 Fikl FE] 104 6
Contrsctsl commitmarts

Az Jan 2018 120
Nk cA0E N axEactd S K088 Dloviton BRd SENGr MOV 18|
P23 Dt 2018 w2
Total Provipons

Az 3 Dac 2048 =)
A2 31 Dac M8 ]

T The corgractual eormemitrmeants Includes pravizan for aff-balance shear laan comaiments and guarartess, fer wiveh axpacrad credlr losses are
provided under IFRE 8. Further analyzis of the movement in the expected credit lozs iz disclozed within the 'Reconcilistion of changes in gross

carrying/nomingl amaunt and allowancas for loans and advances ro banks and custamers inclughng foan comtrtments and inancal guaramess”
tatie or page 47,
procesdings and
R astrotirng FEpUIETORY Customes
easts AEtars remadintien  OMher provisions Taml
The bank £m L Em £m L
Previsions (exelading eantractual iianita)
A Jan 2020 41 173 20 L] 270
g ditons 56 63 x 0 160
Amounts utdesd (45) Mn @ {11 {1 Ba
Unusid scngunbs divadaad (8] e {1} (15 lErd]
Uinwrndmg of desourts = = e - I
Exchange and other maoam ants (el ] {1} - 1
At 31 Do 2020 39 198 7 52 306
Contractual commitments’
g Jan 2060 38
Mab changes nosxpacted credd kes proveeon and othae &5
FRCAEITLRREE
At 311 Do 2020 107
ROt Petiiiiong .
At 31 Dec 2019 308
Ar 31 Dee 2020 413
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LéDal procaed nige

and negutatony Custiomis

RaRnaturng cOam FRANSE ST AT ON Crhar pIOMEaDNg Teoaal
T bank i (] ' £m bmn
Perowgona laxshuding contasiul commatmenta|
At 1 den B013 = 214 24 i e
Addticna 53 & B ar RE]
Aot utilcbsd 27 L] 1] 111 *h
Unused amounis feversed BiE L L] L |
Exchangs and othar movamants s 15 = (=] [&2]
A3 Dae 2005 At 173 n 38 170
Contractunl commitmants’
At 1 Jan d019 52
Mot chemds m asmeched crac s ks provimon snd onas
G g 541
“ALIY Dac 2019 3
Totel Provisions
AL 31 Das 2008 400

R

ALt Dac 2005

T The contraciual COMMUIMents arovisan inclides of-halance shear fnan commntaments and guarameas, for which expecred credr losses are

Arovided under \FRE 8, Further analysiz of the movernent in the expected credit jozs i disclosed within the ‘Reconcilistion of changes in gross
carying/narminal amount and aiowances for loans and advances ro banks and custornars including loan comemitmants and financal guarartees’

tabie on page 47,
Restructuring costs

These provisions comprize the astimated cost of restructuring, including redundancy costs where an obligation axists. Additions made
during the year ralata to fermal restrecturing plans made within the group. The majorty of the restructuring costs recognisad for 2020
ralata to the transformation pregramme initiated by HSBEC Comtinental Eurcpa.

Lagal procesdings and regulatory matters

Further details of lagal procesdings and regulatory matters are sat out in Mote 32, Legal proceadings include civil court, arbitration or
tribunal proceadings brought against HSBC companies (whethar by way of claim or countarclaim}, or civil disputes that may, if nat
sattled, result in court, arbitration or tribunal proceadings. Regulatory matters rafar 1o investigations, reviews and other actions carried

out by, er in recpenze to the actions of, ragulatory or law enforcement agancies in connection with alleged wrongdaing.

26 Subordinated liabilities

Subardinated labiltias

THa group Ths Enie
2020 201H D030 i ]
£m fm Em fim
At amortsed cost 1%, 764 R 13,380 V2, 783
- subordnated lisb dtns 13,064 JFX 13,360 =2.m|
- pralaidad detuniad Foo P - —
Damsgrnted ot fair valus |[Note 23] 2,347 685 2,347 2 555
= gubardnated sbites 347 P 2,347 FE
—_Bralaiied pecuiited = i = -J
At3Dec 18,111 16788 15.707 15,058

Subordinated liabilities rank bahind sanior obligations and conzist of capital instremeants and cther instrumantz. Capital instrumants
generally count towards the capital base of the group and may be called and redeemed by the group subject to prior notification to the
FRA and, wheare ralevant, the conzant of the local banking regulater. If net redearmed at the firct call date, esupons payvabla may step up
ar become floating rate based en interbank rates. On capital instruments other than floating rate netes, interest & payable at fixed rates
of up to 7.65%.

The balance shest amounts disclosad below are presented on an IFRS basiz and do not reflact the amount that the instrumants
cantribute to regulatory capital due to the inclusion of issuance costs, regulatory amertisation and regulatory eligibility lmits.
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Subordinated [abdlities of the group

Canrymg amount
2020 g
om £m

Capital instruments
Addnonnl ber | nmnments guamntesd by B bank
300 & BE2% Nor-cumuntve Step-up Pamstunl Prefeissd Leousites’ - J18
E£M0m & Bl MNon-cumuiative Step-up Pampatusl Prefarred Seoutites Fo0 F00
Tier 2 inatrumanta
S50 Subordnabed Floatng Ante Notas 2021 330 2
FM0m JL43% Subordinated Losn 2083 580 BEd
_52.000m T BA04%% Bubeid i Laen 2023 1.534 1613
E30m B 8% Bubordnnted Notes 2023 0o 300
€1,600m Fioabng Riste Subordneted Loan 2063 1,347 1810
£2,000m 1 1264 Subsrdrinted Lann 2064 1.858 1w
€1.600m Flomting Rate Subardnatad Loom 2084 1,347 1ETT
£2,000m § R Subordinated Loan 2024 1,838 1%
Fom 7 655 Subordimted Notes 2025 220 227
FM0m & 168% Subasrdrmbed Laan 2027 833 ]
E1,50m 1 454 Subordinated Loan 2027 1.200 10EY
€300 Ficsting Rets Subardneted Lonn 2027 263 256
E£200m Flesbrg Rets Subrardnated Lean 2080 200 200
€30m Flomting Rate Subordnated Loan 2068 269 R
280 Flaating Rute Subardnated Losm 208 233 4t
£350m &AM Calinble Subordreted Step-up Noten 20000 427 415
EE0m & 3755 Subordinsbed Motea H03% 713 Gt
£2dBm £.26% Subardirated Notes 2041 224 24
EE00m 4 Pe%h Subardnated Notes 2048 594 B
b1 ] Lincated Floatng Rate Premeng Cepitsl Motes 549 BET
F500m Unainted Fisat=ng Rote Prmary Cepital Notee L ]
FHI0em Uirsdntad Flastng Rate Prmany Cemital Notés [Senss 3) 220 217
thar Ter 2 inatruments anch leas then £100m 169 178
Ag 31 Dee 16.111 15768

T InAgrl 2020, the group rapaid rthe 5 862% Nan-curmiative Stép-up Perpetual Praferrad Sécurities
2 In November 2031, the aistrbution rate changes to s month steniing Libor plus 1. 76%.
I in Movembar 2025, the intarast rate changes ro Niree manth Sterling Libor plus 1,50%.

Footnotes 2 and 3 both raiste to instrumants thar are recisemable ar the oprion of the ssuer on the oate of the change /n the distnbution o imares

27 Maturity analysis of assets, liabilities and off-balance sheet commitments

Contractual maturity of financial liabilities

Tha balances in tha tabla belew da not agres directly with thosa in our concoldatad balanca chest ac tha table incerparates, on an
undizcounted basi, all cash flows ralating to pringipal and future coupen payments (except for trading lmbilities and dervatives not

traatad as hedging dervathwes),

Undizcauntad eazh flows payable in relation 1o hedging darivative liabilites ara claszified according 1o their contractual maturitias,
Trading labilities and derivatives not treated as hedging derivatives are included in the 'Due not mere than 1 manth’ time bucket and no

by contractual maturity.

In addition, leansz and other credit-related commments, and financial guarameess are ganerally not recogned on our balance sheet. The
undizcounted cash flows potantially payable under loan and other credit-related commitments and financial guarantess are classified on

tha basiz of the earliest date they can be called.
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Cash flows pavabla under financial kabilties by remaining contractual maturities

D gver 1
manth bt not
Due not more e than 3 Due betwesn Due betwiean Dua wfter
than 1 manth manths 3 end 13 maonths 1 snd & yesrs & yomrs Tatal
The group £m £m £m £ £m £m
Dapcaits by banks 20,627 Taz 293 12,101 463 34,222
Cambirmiad foadunta 185,178 5,768 2,936 23 109 195223
‘i:p-‘uzhun agraamanis - non:tedng N,63I5 ;:m 'I.ﬁl- 12 - II,EIT
Tredng labilites 4,229 = - - - 4. 235
Frnneinl lisbbtas dasignated sl Toe value 9,602 1,051 4,989 12,914 11,740 40,296
Damvatves 190,750 54 125 83 408 199,828
Dbt sacurins in sun 1,862 2,344 10,564 1,280 £ 17.528
Suibordinated lippbties 84 L FEL] 9,357 5,503 15,582
ittt Srancin btk 50,107 349 aad 384 1,178 52,482
543,082 13,368 21,082 35, TE2 19,569 B34,293
Lowr ard athar credt-talatad commitments 147,303 - - - = 147,303
Francial guarsntans 3,060 = - - = 3,965
At 31 Dec 2020 604, 154 13,368 21,082 35,762 19,5689 785,565
“Daposits by benks 1B817 P P 1,208 R0 24 I0d
Comtomar socoumts: 167,825 FE] 4 050 S0 112 137438
Hepuichass pgrearrants — mon-tradag 46,375 1020 L0068 FEEl — A5 A5
Tradng lmbilibas il EE = - - — A8 e
Fnencial lebdtes designated st far velus (= i = BT 16 648 18,430 44 180
Dammtared BB a1 15 [ g 151,434
Dabt saur diag in dlus 2 551 6116 16262 1,500 TaE FERE
Subardiratad [EnAL s BE — Fr] 908 6.6 16,134
Cehaid fnancel isbkhes &5, 103 L) 1507 =H 1.1 B0063
452 500 6, 46D a1 0y 0,441 #5504 586,140
Lonn ang otar orecs-abatsd COmim iTTEate 128,508 = = — = JFEE
Franial gun fartis’ 4578 - - - - &.378
ALJt Dac 2018 Ba8,101 16, 450 31,007 0,141 365,504 72830
Thee beark
Daposits by bania 16,376 FO7 205 FCY - 17,4582
Camtomar pocounia 115,204 3,485 1.287 3 - 115,873
Repurchesm agresmants - non-trsdeg :le 1-, 05 'I.-E-Dﬂ 12 - 2?..-!-_1.5_
Tredng labiltas 25,673 = - - - 28,671
Franainl lsbiktee dagiprated ot for valus 2,414 1.007 2,962 4,357 5,515 23335
Dlasivs brees 180,608 52 125 Al it 181,820
Dabrt ssecur has in Seus 1,050 3,238 B,628 1,046 ‘E' 15,3580
Siubandimated lisDlbee 14 367 1M 9,066 SA478 15,1868
Oghat fnancinl liekikties 37510 248 146 53 14 aram
411,257 10,233 16,045 15,345 11,815 464,701
Loan and atfr deadi-rlatid canmm dmants A8, 390 - - = - 8,340
Finenaial guarsntans’ 1,510 - - - - 1.510
At 31 Dee 2020 453,107 10,239 16,045 15,345 11,815 512,551
Daposits by banks 13,522 bt} 1= E2B BE 186,428
Cuslarriar Bacaamls 108,637 24T Z.0d3 &1 - 1'53..':&
ﬂwun:l:-ul-u agreamanis - fon:bedeg 52 807 .53 4,065 237 - i
Tredng bnbilitas 27,074 = - £ - 27014
F el Il tss damganted at fas valus PR IF] L] aam 6,146 FFET FEEET
Dlatnvn tves 143,124 41 133 Sk =T 160,054
Dabt sacur hiag in Seue it £ 0 EL] 1,865 40E 16,176
Siiaicirg e [kt ER - 218 2.94% 5B 16378
Othar fnencal likikhes =T o iz ] 170 d0.343
Sr0EE tEad ] i 15,441 AJEERT
Loan and other cead-ieted commitmints AL DY - - - - A4 087
Fnanaial gunmntaas’ 3,685 = e - = 3656
ot 3l Dac 2018 A15 490 iR 16318 Farr] 16,141 AH3. 445

1 Exciudes performance guaraniee contracts o which the impairment requirerments in IFRS § are not appied.

Matiurity analysis of financial assets and financial liabilities

The fellowing table provides an analysis of financial assets and liabilities by residual contractual maturity at the balance sheat date.
Theze balances are included in the maturity analysis as fallows:

* Financial assets and labilities with ne contractual maturity {such as equity securities] are included in the "Due after more than 1 year’
tima bucket. Undated or perpatual instrumants are classified bazed on the centractual notica paried, which tha counterparty of tha
instrumant iz antitled 1o give. Whara there iz no contractual notica pariod, undated ar parpatual centracts are included in the ‘Due
after more than 1 year time bucket.
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* Financial instruments included within aszets and liabilities of dizpasal groups held for zale are classified an the basiz of the
contractual maturity of the underlying instruments and not on the basiz of tha disposal transacton.

+ Liabilities under investment contracts are classified in accordance with their contractual maturity. Undated investment contracts are
included in tha ‘Dua afier mora than 1 year’ time bucket, hewevar, such contracts ara subject to surrandar and trancfer opticns by the
policyhaldars,

Targeted Long-Term Refinancing Opemtion (" TLTRO')

In June 2020, HSEC Continantal Europe repaid €2.66n in TLTRO Il funding and issued €10.6bn in TLTRQ | funding, Barrowing rates for
TLTRO 1l are at balow-markat rates as thay are izzued a1, or balow, the deposit facility rate. Borrowing rates in thase operations can be
as low az 50 basis points below the average interest rate on the deposit facility rate over tha period 24 June 2020 to 23 June 2022,
cappad at -1%, and az low az the interest rate on the dapocit facility during the rect of tha life of the rezpactive TLTRO I, if the entity's
banchmark landing is maintained at a preserbed level aver epacific parods, During 2020, HSBC Continental Eurapa judged theare 1o ba
reaconable assurancea that the conditions attached te TLTRO Il will be complied with and that the balew-markat rate foresean in the first
twelve months will ba received. As such, TLTRO funding has besn accounted for as a government grant. The balow-market rate
attached to landing to support the real economy is recognised in net interest income during the paricd.

Maturity analysic of financial assets and financial labilities

2030 FIi ]
Dwe within  Due sfter more D withn Dias after moh
1 year than 1 yesr Tortad 1 yaar than 1 year Total
The group : Lm tm £m_ 1 L o
Aszots
Frnnos| sesets deegrated o otharsiss
Fnandsiordy massund ot foir vl 1,631 14,589 16,220 251 14,351 1502
Lomns mnd adwencaes to banks 10,186 2080 12,6485 B,BdG 258 11,487
Lonns nd 0deencas to curlame s 47,983 52,829 101,50 A M o 1va40
Foav risa uup:..m.l'le-l; ;:.;-a.ir-‘l:lr'l'. :;'Ib"--l.mduu 65,157 isl'ﬂ 87,577 b 047 N 6,756
Ernnos| smwastments 8984 A2 Ba2 51,828 FREE] 25,081 AE 404
CHhar fnnngs | iessts 49, 744 274 50,018 w3281 BT &zBah
At 31 Des 183,565 11HE 13 253,778 196040 114, 350 HN2LTIIW
Lisbilities
Dapouits by banks 21627 12,678 34,305 i1.m04 1367 2385
Customar socounts 194,872 312 195,184 1 7. 565 Rl 177236
Rapurchigas sgresments = non-trading 34,891 12 34,903 43,118 Fl] 43,585
Frnmesal Iinknhitga demgrntad T ini v s 17409 23,683 a0, 79z 11,6528 2908 &1 540
Dbt BacLis in o 15,620 1,751 17,371 22 541 2156 P
thar financ| abilibes 50,955 1,704 R 059 AT 123 1,841 A56EL
Subordaniad lspiias aas 13,319 13,764 5 LB REALS
At 31 Des 335519 53,459 388,978 A30,1ED 43 873 IE0,058
The bank
Ansats
Frinrzal aipts diegrated of olferaios
rmandetondy massuned 8t far v s 1,455 LAl 1,865 2443 Falid ]
Lonrg end povenoag to banks E0ET 1,983 B,063 o ] FRFI] PR
Lonns 8nd achvanidhd 10 duabams ik 31051 12,150 43,241 35,076 14,560 45508
Brve i mpuichess sgreemant = nonstisding 48,175 1,862 50,137 45 450 13715 0736
Enanoml mwaatments sE1T 25,953 A0, 5459 & 385 FrariEr ZEREY
Dthar Fnongs| nemle 34,753 1 34,754 G AED 1 33464
At 31 Dec 127,132 41,687 168,029 130063 A3 3008 173363
= 17.284 200 17,484 R
119,971 3 115,974 &0
Raperchape agrasments = non-treding 206,584 12 20, 285
_Frinmzal lisbilites deaignated Bt fnir v lus 14,859 E'M 24,6587 ‘,-'l"_[s-l 16,475 Z8.EED
Debt sacunmn in meuws 13,912 1,344 15,358 15 181 1 857 16,006
Cithar frnncss | habeities 8,167 56 38,223 58,0485 A aaret
Subaddantad latilihas 330 13,030 13,360 - Ay ] 13788
At 31 Dec 231,507 24,573 256, 000 233 563 o428 26 2ER

28 Offsetting of financial assets and financial liabilities

Tha “Amounts not sat off in tha balance shast’ include transactions whara:

* Tha countarparty hat an offeetting axpocure with tha group and a master netting or similar arrangamant iz in placa with a right of zat
off galy in the event of default, insolvency or bankruptey, or the offset criteria are not clherwise satisfied,

* |n tha caze of darivatives and reversa repurchaza/repurchaze, stock borrowingflending and similar agreaments, cazh and non-cach
collateral has bean receivadipledged

For rick managameant purpocas, the nat amounis of loans and advances 1o custamers ara cubject to limite, which are monitarad and the

relevant customer agresmants are subject to review and updated, az neceszary. to ensure that the legal right of offzet remains

appropnate,
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Admodints ot sel off in $e Balance

Aamounts not

Nat amounts subject to

in the enferceabls

Gross ol Non-cash Cush Nt "m
amaunts ottt sheet instruments  collatersl  collateral  smount  arre Toctal
£m m £ £m £m cm om £m £m

Financial assets

Dasmntrves [Mote 14)° 229,887 (29,996} 199,895 (160,907) #8371 (29,839 nr 1.NS 200,210

Ravarss mpod, #1004 Darrowang and gevlar
sgrasmants chasifnd as’

- tredng nepsts 12,430 B31) 11,899 E19 (11,3800 = = 418 12,318
= non-tieding aesats 128,246 (54,386) 3,880 10,804)  [S3218) 38 - 3,738 67,555
Loars nrsd sdvansss '.u:~_¢;;f_.g_l_-3_ﬂi 17,312 {6,980} 10,322 {8.713) - - 1,609 1 10,333
At 31 Dec 2020 IAT.EID (101,903} 285978 (180,743 (73,435 ([@29.872 1,928 5470 291,446
“Dasmmtoves [Wote 18)7 81,448 [1R024) ] 1119.222] [BBas] o4 543) P LIES  1EAEIE
Aevanss Moo, #10ck Bardwang ond srmilor
Bgragmants & namlad HI’

teding nosets 13,568 20 12,55 [1.i74] (12,181 = = 26 13451
— nen-tmd ng e 183,750 FEE =T EEIT [# 1, 5&4] [N-=F 114 - 1545 R
Loane ard advanses 10 customa s’ 16,725 BT 1235 110,065 - —  LE - 12,592
At T Duc 2019 71625 (104504 272 534 [162,000]  [eo,057]  (G4800] 267 Gadh 27564
Financinl linbillitios
Darrvatves (Mot 4] 228,372 (20,996) 180376  (180,907) (14,852) (22,521} 208 856 1992%
Repok stosk Bndng and smidar
mgraamants chssifad ns?
- tedng habditas 12,323 ma} 11,782 1 (11,273 o = 5 11,757
— nen-tindng lmites 99,269 (64,386) 33903 (10.604) (23,143 (REC] = — 34,903
Customar socountsl 21,847 (6,990} 14,857 B713) = — 8,144 B 14,885
At 31 Dec 2020 361,837 (101,903) 288,828 (180,743 ([50.068) (22,6771 6,440 865 260,797
Darmbavas [Mota ‘--E:-" 178 558 RETE=TT AT [IREFFZ]] [REN==E] [FI-RENLT] =T T 181 (g%
Repon, sioak Mndng and smilar
sgrasments chsaifed ss®
= {rading lntdsen 8013 120a) Fatn [.174) 15,5385] = = ol 7.8
- nen-tmdng Idites 125.247  |79.963) 43254 21680 [22.167) @253 - 101 &3 556
Cumtomar sacourtst 20,003 [ 1368 110,088) - ) 4,630 19 187
At 31 Dac 2018 ok PRE 04 854} 31,1648 [REFES ] 46, &55) [FIFEEE]] 4,019 B FEFRi<1]

1 Ar 37 December 2020, the samount of cash margin received that had been offces sgainss the gross denivatives assets was £4,866m (2018
£1, 030m). The amount of cash margin panwd that had been offeer against the gross denvatives labiives was £T0.622m (2018 £5213 m)L.

2 Forthe amount of repos, reverse rapos, Sock lending, stock borrowing and Simidar agreements rcoginised on the balance sheel within “Trading
azzets’ and Trading latwites |, see the Funding sources and uses’ 1alve on page 75

3 Ar 37 Decamber 2020, the total amount of 'Loans and schances 1o customers’ récognized on the balance shear was £101,481m (2019
£108, 391 m) of wivch £10.322m (2018 £12 382m) was sulyect 1o offseming.

4 Ar 37 December 2020, the medl amount of ‘CUsTomer 000U récognised on rhe Balincd sheer was £135, 184m (2018 £177, 236y of which
£14,887m 20158 £13,698m) was sulyect to affzening.

5 Thess sspecuras continue 1o be secured by financial colavaral, But we may not have soughr of basn abie ro oliain 2 lagal epirion evidensing
anforceabifity of the right of offser.

29 Called up share capital and other equity instruments

Issued and fully paid

HZBC Bank ple £1.00 ardmary shares

2020 FIE]
i Numbsr £m st Em
At 1 Jdan 796,969,111 a7 FaGB5a. 111 87
At 31 Dec TO6.969,111 AT FHE.969.111 197
HSBC Bank ple $0.01 non-cumulative third dollar preference shares

200 FiE]

Numibser faeli -} Nurmbar E000

At 1 Jan and 31 Dec 35,000, 000 172 36,00, 000 17

The bank has no obligation 1o redeem the preference shares but may redesm them in part or in wheole at any time, subject to prier
notification 1o the Prudential Regulation Authoray, Dividends on the preference chares in msue are paid annually at the cobs and absolute
discretion of the Board of Directers, The Bcard of Directors will net declare » dividend on the preference shares in =sue if paymaent of
the dividend would causae the bank not to meet the capital adequacy raquirements of the Prudential Regulation Authority or the profit of
tha bank, available for distribution as dividends, iz not sufficient 1o anabla the bank to pay in full both dividands on the prafarence shares
in igzue and dividends on any othar chares that are scheduled to ba paid on the zama date and have an equal right 1o dividends ar if
payrmant of the dividend ic prohibred by the rghts attached 1o any class of shares in the capital of the bank, excluding ordinary chares,
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Tha praference chares in issue carry no rights to convarsion inte erdinary sharez of tha bank. Heldars of the preference chares in issue
will be abla to attand any genaral meatings of shareholders of the bank and to vote on any resolution proposed to vary or abrogate any
of the rightz attaching to the preferance sharas or any recclution propoced fo reduca the paid up capital of the praferance charaz, If the
dividend payable on the preference shares in issue has not bean paid in full for the most recent dividend period or any resolution is
proposed for the winding-up of the bank or the zale of iz antire buzinezs then, in such circumstances, holdars of praferance shares will
ba entitled to vote on all matiers put 1o ganeral meatings. In the case of unpaid drvidends, the holders of praference shares in issue will
ba entitled to attand and vote at any genaral meatings until such tima sz dividends on tha prefaranca chares have bean paid in full, ora
sum sat aside for such payment in full, in respect of one dwidend pariod. All shares in issue ara fully paid.

Other equity instruments

HSBC Bank ple additional tier 1 instrumants

oOoOooodn

7070 FRlE]
om fm

1 B00m  Undefed Subardeneted Fasattabls Addibonal Ter 1 metrumar ssusd 2016 [Celebls Decamber 2020 omayarde] 1,388 R
2 3%5m Undetod Subordnated Rasatisbla Addhonsl Tar 1 nstromant ssged 2016 [Calable Jenusny 3023 ormmics] 187 157
E300m Undnted Sutrordnaied Rasaringle Asditeand T 1 strumarn 2018 Calistls March 2023 crwaeds] 263 BT
Eiﬁs;l Unda® QEE.J.-DH wartad Hﬂld"';bld .H':_-cllErTu wr Tr:'r;n_urqzié iila.l.bblii Iarch 2023 ornwas dl-j 555 i
£500m Undetad Bubordmated Resatinble Addibonnl Ter 1 metrumant EJ‘-_I Calisble Movembar 3034 ormvends] 500 ]
I?Hl;lﬂr _,.Inrh) d G4 Ararg 1r'u1,a-1 Hn:m"mhla A.j-'-n rnn: Ts 213 2‘3__
-Ed:‘:'ﬁm Undated “mrdx-&lu-:l Huu':ﬂb'u .Hd-dllscﬁu i '| & 431 [53)
2 00m Ureinisg Subardnated Ragarinbls Agdibonal Tar 1 eptruman 5019 Calabla Janusey 2026 omverds) 175 17
it 31 Dec 3722 Gl

These instruments are held by HSBC UK Holdings Ltd. The bank has issued capital instruments that are included in the group’s capital
basze az fully CRA Il compliant additional tier 1 capital.

Intarazt on thage instrumaents will ba due and payabla cnly at the zole dizcretion of the bank, and the bank haz zole and abzoluta
dizcration at all times and for any reason to cancel (in whole or in part} any interest payment that would othenwvize be payable on any
data. There ara limitationz on the payment of principal, interest or other amounts if zuch paymants are prohibitad undar UK banking
regulations, or athar requiramants, if tha bank has insuflicsant distributable razerves or if the bank fails to satisfy the selvency condition
az dafined in tha instruments tarme.

Tha instrumeanis are undatad and ara rapayable, at the option of the bank, in whala at tha initial call date, or on any Intarest Paymant
Date after the initial call date, Inaddition, the instruments are repayable at the option of the bank in whobs for cenain regulatory or tax
reasons. Any repaymenis require the prior conzent of the Prudential Regulation Authority. These instruments rank pari pessu with the
bank's most senior class or clisses of issued profergnce shares and therefore ahead of ordinary shares, These instruments will be
writtan dewn in whaole, togethar with any sccrued but unpaid interast if aither the group’s selo or conselidated Commen Equity Tiar 1
Capnal Ratio fallz balew 7.00%.

30 Contingent liabilities, contractual commitments and guarantees

Tha group Trha cank
2020 208 2029 2018

£im 4] £im £
Bunrartees sd 0ther contngart Aebimes
= finsmnom| gusmntage 2,969 4318 1,510 s
= parfarmencs and othet gusisntets L 1013 LA Lriid
= athar contrgent babdtes 458 e are L]
At 3 Dec 18,704 FINREE] 9,042 11,776
LT AT T |
= documaniary ofadis srd shgrtterm tede-ralsted rarssctonn 1,368 1,810 LxTE (7]
_— forward nasat purchndag and forwsrd deponta piaosd 42,793 32,598 4,747 2505
- |bu*-:lb‘y poabtel, crads s and ofhed commidmants b knd 103,144 BE.(EE 41,059 Al
At 31 Dec 147,303 138,304 48,340 44 5E7

T Inclugles £T43, 038 of commitrments (2078: £127,447m), o witich the impairrmeént requiraments in IFRE 9 are spplied where the group has
bacome party 1 an ATevocaine Commitment.

Tha abowe table discloses tha nominal principal amounts, which represent the maximum amounts st risk should the contracts ba fully
drawn upon and clisnis default. As a significant pontien of guaranteas and commitments iz expectad 1o expire without being drawn
upan, the total of the naminal principal amsunte iz not indicative of future ligusdily requiremants.

UK branches of HSBC overseas entities

In Dacamber 2017, HM Revenue & Customs {'HMRC) challanged the VAT status of cartain UK branches of HSBC evarzess entities.
HMRC haz alzo izsued notices of assessment covering the pariod from 1 Qetobar 2013 to 31 Decembar 2017 totalling E262m, with
interast 1o ba datarminad. Mo provision has bean recognicad in respect of theza noticas. In Q1 2015, HMRC reaffirmed ite accessment
that the UK branches are inehgible to be members of the UK VAT group and, consequently, HSEC paid HMRG the sum of £262m and
filed appeals which rernain pending. The payment of £262m ic recorded ac an asset on HSBC s balance sheet at 31 December 2020
Sinca January 2018, HSEC s returns have bean prapared on the basiz that the UK branches are not in the UK VAT group. In the event
that HSEC s appeals are successful, HSEC will saak a refund of thiz VAT, of which £97m iz astimated to be attributable to HSEC Bank
ple.

Contingant liabilitias arizing from lagal proceadings, regulatory and other matters against group companies are disclosed n Mote 32,
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Financial Services Compensation Scheme

The Financial Sarvicas Compansation Schema ('FSC5') provides com pansation to custemers of financial services firms that have failed.
The group could ba liable to pay a proportion of any future amounts that the FSCS borrows from HM Treasury to the axtent the industry
lewiaz imposad 1o date are not sufficient to cover tha compansation dus 1o customears in any future possible collapea. The ultimata FSCS
lewy ta the industry as a result of a collapse cannot be ectimated reliably, It iz depandent on various uncertain factors including the
potential recovary of acsets by the FSCS, changes in tha leval of protected products (including deposite and invesimants] and the
pepulation of FSCS members at the time,

Guarantees
Tha groug Tha bk
2020 2013 Z0Z0 2053
By the group in By the grown n By the bank in By tha bank n
fnvaur of other Tarvur of erttas fmwaur of ather tavour of othar
in Tewour of HSBC Growup  in favour of thed HSEC Group I Tavasr of HEBC Group i faneour of HEEC Group
third parties ntities Dl AL ‘third parties antites Fiid paeTe aranNe
L £ £m £m Em Ermi £m Em
Frencial guamniaas’ 3,501 438 oAy Apa Bes 815 1 255 24808
Patfarmanss and other
pusmribias 13,081 118 14,18 1067 G088 1,068 6,624 B0
Total 16,632 1,619 11351 T 5,983 1,683 k] LT

T Finanesal puarantass contracrs are contracts that réquird tha Ssusr 1o make spaciiad payments to raimburse the halder for a fass incurred
because @ specified delitor fails fo make payrment when due, in accordance with the onginal or modifed terms of @ bt ingtrumaent. The amounts
in the above fable are noming! prncisal amounts, "Finenci! gusrantees” fo wihich the impairment requirements in IFRS 3 are applied have bean
présarted teparately frorm othér guarantess 1o align with credit risk disclosures,

The greup prevides guarantees and similar undertakings on behalf of both third-party customers and other entities within HSEC Group,
Thasca guarantees are ganarally provided in the normal course of the group’s banking buzineszez. Guaranteas with tarme of mora than
ane year are subjact to the group’s annual credit review proceszs.

31 Finance lease receivables

The greup leases a vanety of assets to third parties under finance leases, including transport assets (such as aircrafi), property and
general plant and machinery. At the and of lease terms, sszets may be sold to third parties or leased for further terms. Rentals are
calculatad to recovaer the cost of aszets less their residual value, and earn finance ncoma,

020 H01E
Total fumnsre Todal fubene Unsamod

Frinienim Unisamsd Prasent BT Fruanas Praisnt
pay finance i valus paymants mooma Walw
£m £m £m im ™ £

Lm- Pﬁﬁ“mﬂ:
o Inter than ors yeor 270 118 254 e (E] a7a
Dna bo bwo yarm 253 17 238 e [EET F=¥]
Two b Bren yeamm a24 L) 409 R 17l FET]
Thewa o four yasen NS 1% 20 FFE] &) FIT]
TOEIr A3 ok 152 = 1L bl LS 1=
Later than one year and no later than five years 1,134 56 1.,07TH N.00E [E) 245
Labar than fnee yamms Fra [} ] BdD [R=T] =ik ]
At 31 Dec 2,174 o3 2,071 4441 115 i

32 Legal proceedings and regulatory matters

The group iz pary to lagal procesdings and regulatory matters in a numbar of juricdictions arising out of its normal buziness aparations.
Apart from the matters described below, the group congiders that none of these matters ara material, The recognition of provisions ic
datermined in accordance with the accounting policies sat out in Note 1. While the sutcomes of legal proceedngs and regulatory
matters am inherently uncertain, managament belves that, based on the information available to it, appropriate provisions have been
made in respact of theza matters az at 31 Decambar 2020 (zee Mote 25). Whare an individual provizion i material, tha fact that a
provisien has bean mada iz stated and quantified, axcapt to the axtant that doing zo would be seriously prejudicial Any provizion
recogniced doaz not conztitute an admizzion of wrongdoing or lagal liability. it iz not practicable to provide an aggregate astimate of
potantial kabilay for our legal proceedings and regulatory matters az a class of contingent labilities.

Bernard L. Madoff Investment Securities LLC

Barnard L. Madoff ('Madofl’) was arrasted in December 2008 and later plaaded guilty to running a Penzi schame. Hiz firm, Bernard L.
Madalf Invastrmant Securities LLC {'Madofl Securitiag’), iz baing hquidated in the US by a tructes (the Trustea')

Varous non-US HSBC companiez provided custodial, adminiziration and similar carvices to a number of funds incorporated outzide tha
US whose assets wera investad with Madoff Sacuritiez. Bacad on infermatien provided by Madeff Securities az at 30 Moevambaer 2008,
the purpered aggregate value of thesa funde was $38.4bn, including ficttious profite reported by Madaff.

Bazad an information available to HSBC, the funds’ actual trancfers to Madeff Securities minus their actual withdrawals from Madoff
Sacuritiez durimg tha time HSEC sarviced tha funds are astimated to have totallad approximataly $4bn. Various HSEC cempanias have
been named as defendanis in lawsuits anising cut of Madoff Securities’ fraud.
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MNotes on the financial statements

US litigation: The Trustee has brought lawsuits ageinst various HSBC companies and othars in tha US Bankruptey Court for the
Southern District of Mew York (the "US Bankruptcy Court’), seaking recovery of transfers from Madoff Securities to HSBGC in an amount
nat yat pleaded or determined. HSBE and other parties to the actions have moved to dizmizs the Trustee's elaims. The US Bankruptey
Court granted HSEC's matien to dismiss with respect to carain of the Trustes's claims in November 2016, In February 2019, the US
Coaurt of Appaals for the Second Circult (the “Sacand Circuit Court of Appeale’) raversed that dizmicsal, Following the US Supremea
Court's denial of certiorar in June 2020, the cases were remanded to the US Bankruptey Court, where thoy are now pending

Fairfield Santry Limited, Fairfield Sigma Limited and Fairfield Lambda Limited (together, ‘Fairfield’] (in bquidation since July 2003) have
brought a lawsutt in the US against fund shareholders, including HSBC companies that acted az nominees for clants, seaking restitution
of redemption paymaents. In December 2018, the LIS Bankruptey Court iszued an opinion, which ruled in favour of the defendants’
motion to dizmiss in rezpect of certain claims by tha liquidators for Fairfield and grantad a motion by the liquidaterss to file amendad
complaints, Az a result of that opinion, all elaime againzst ona of the HEBC companiez, and certain claime againgt tha remaining HSBC
dafandants, ware dizsmizzed. In May 2019, tha iquidators appeaaled canain isswes from the US Bankrupiey Court to the US District Coun
for the Southarn District of Mew York {the "Mew York District Court’) and, in January 2020, the iquidators filed amended complaints on
tha claims remaining in the US Bankruptey Court. In March 2020, HSEC and other parties to the action moved to dismiss the amended
complaints in the LIZ Bankruptey Court. In Decamber 2020, the US Bankruptey Court granted in part and denied in part the defendants”
medion. Thiz sction remaine panding in the US Bankruptey Court and tha Mew York Digtrict Coun.

UK litigation: Tha Trustes hag filed & claim against varicus HSEC companies in the High Court of England and Walaz, seeking recovary
of transfars from Madoff Securities to HSEC in an amount not yat pleaded or determined. Tha deadline for sarvice of the claim has bean
axtended to Saptambar 2021 for UK-bazed defendantz and Movembear 2021 for all other defendants.

Cayman Islands litigation: In February 2013, Primee Fund {'Prirmea’] {in liquidation since April 2005) brought an action against HSBC
Sacurtias Sarvicas Lukembaourg ((HSSL") and Bank of Barmuda [Cayman) Limitad {now known as HSBC Cayman Limited), allegng
braach of contract and breach of fiduciary duty and claiming damages and aquitabla companzation. The trial concluded in Fabruary
2017 and, in August 2017, the court dismiszed all claims against the defendants. In September 2017, Primeo appealed to the Count of
Appeal of the Cayman Islands and, in June 2013, the Court of Appeal of the Cayman Izlands dismissed Primeo’s appeal. In August 2015,
Primaes filed a netice of appeal to the UK Privy Council, which has listed the first of two possible hearings for April 2021

Luxembourg litigation: In April 2009, Herald Fund SPC {'Herald'} (i liguidatien since July 2013} brought an action against HSSL
bafors the Luxembourg District Court, seaking restitution of cash and gecurities that Harald purportadly lost because of Madoff
Securties’ fraud, or money damages. Tha Luxembourg District Court dismissed Herald's securtias restitution claim, but resenved
Harald's cazh restitution claim and iz claim for monay damages. Harald haz appealed thiz judgment 1o the Luxemboung Court of
Appeal, whara the matter ie panding. In late 2018, Herald brought additional claims against HS5L and HSBEC Bank ple bafore the
Luxambeourg Distriet Court, ceaking furthar restitution and damages,

In October 2008, Alpha Prirma Fund Limitad {'Alpha Prime’} brought an action against HS5L before the Luxembourg District Coun,
zeaking tha restitution of sacuritias, or the cash squivalent, or monay damages. |n December 2018, Alpha Prime brought add tional
claims bafore the Luxembaourg District Court seaking damages against vanous HSBC companias. Thece mattars are currantly panding
bafore the Luxembourg District Court

In Dacember 2014, Senator Fund SPC ("Senator’) brought an action against HSSL before the Lusembourg District Court, seaking
rectitution of securities, or the cash equivalent, or money damages. In April 2015, Seanator commaenced a separate action against the
Luxembeourg branch of HZEC EBank ple asserting identical claims before the Luxembourg District Gourt. In Dacember 2018, Senator
brought additional claime againgt HS5L and HZBC Bank plc Luxernbourg branch bafore the Luxembaourg District Coun, seaking
restitution of Senator’s securities or money damages. Thesa matters ara currantly panding bafars the Luxembourg District Courn,

Ireland litigation: In November 2013, Defander Limited brought an action against HSBC Institutional Trust Services {Ireland) Limited
("HTIE') and othars, based on allegations of breach of contract and claiming damages and indemnifecatien for fund losses. The trial
commanced in Octaber 2018 In Dacember 2018, tha Irizh High Count izzuad a judgment in HTIE': favour on & praliminary iszue, halding
that Dafendar Limited had no affectiva claim against HTIE, Thiz judgment concluded the trial without further issues in dispute baing
heard, In February 2019, Defender Limited appealed the decision, In July 2020, the Irish Supreme Court ruled i pan in favour of
Dafandaer Limited and returned the case to tha High Court for further proceedings, which will resume in April Z021.

Thare are many factors that may affect the range of possible outcomes, and any resulting financial impact, of the various Madoff-related
procesdings described above, including but net limited te the multiple junzdictions in which the precesdings have been brought, Based
upon tha information currently availabla, managemant’s astimate of tha poczible aggregate damages that might arze a< a razsult of all
claims in the various Madaff-ralated procsadings is up 1o or exceading 3500m, excluding costz and interest. Dus to uncemaintias and
limitations of thiz estimate, any pocsible damages that might ulimataly anse could differ cignificantly from thiz amount,

Anti-money laundering and sanctions-related matters

In Dacamber 2012, HSBC Haoldings ple ("HSEC Heldings') antarad into a number of agreamants, including an undartaking with the UK
Financial Services Authordy (replaced with a Direction issued by the UK Financial Conduct Authorty "FCA} in 2013, and again in 2020}
az wall a5 a ceasa-and-desist order with the US Faderal Reserve Board (' FRE’), both of which contained canain forward-looking anti-
maney laundaring ["AML’) and sanctions-related obligations. HSBC alzo agread to retain an indepandant compliance menitor (who was,
for FCA purposes, a Skilled Person’ under section 166 of the Financa| Services and Markeis Act and, for FRE purposes, an
‘Indapandant Consultant’) to preduce pariedic assessmants of the Group's AML and sanctions compliance pragramme. In 2020, HSBC' s
angagamant with the indepandant cemplianca moniter, asting in hiz rolas az both Skilled Parzon and Indepandant Consultant,
concluded. The role of FCA Skilled Person was aczigned to a naw individual in the second quartar of 2020. Separately, a new FRB
Independant Consultant will be appointed pursuant to the cease-and-desist order, The roles of each of the FCA Skilled Person and the
FRE Indapandant Cenzultant are dizcussad on paga 81.

Tha FCA iz condusting an invastigation mte HSEC Bank ple's and HEEC UK Bank pla's compliance with UK money laundarng
regulations and financial crime systems and controls requirements. HSEC continues to cooperate with the FCA s investigation, which is
&t of nearning complation.

Since Movember 2014, a number of wsuits have bean filed in federal courts in the US against vanious HSBC companies and others on
bahalf of plamtiffz who are, or are related to, victims of terrorict attacks in the Middle East. In each case, it iz allaged that the defendants
aided and abatted the unlawiul eonduct of various sanctioned parties in violation of the US Anti-Terrcricr Act. Currantly, nine actions
against HSBC Bank plc remain panding in federal courts in Mew York or thae District of Columbia. In March and Septernbar 2015, the
couns granted HSEC s mations 1o dismizs in twe of theze caces. The plaintiffs have appealad the decicion in one of these cazes. HSEC
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filed rotions to dismizs in threa further cases, with two of the motions granted in June 2020, and tha third grantad in Movember 2020,
The four rermaining acticns are at a very aarly stage.

There are many factors that may affect the range of cutcomes, and the resulting financial impact, of theze matters, which could be
significant.

London interbank offered rates, European interbank offered rates and other benchmark interest rate
investigations and litigation

Eura interest rate derivatives: In Dacambar 2018, the Eurcpaan Cormmigsion (tha EC’) izsued a decizion finding that HSBC, among
ather banks, angaged in anti-compatitive practices in connection with the pricing of auro intarast rate darivatives in early 2007, The EC
impozad a fine on HSBC bazed on a cne-month infringament. HSEC appealed the decizion and, in Saptamber 2019, the General Courn of
the European Union {the 'General Court’) iszued a decizion largely upholding the EC's findings on Habildy but annulling the fine. HSEC
and the EG have bath appealed the General Court's decisien to the Eurcpaan Court of Justice.

US dollar Libor: Eeginning i 2011, HSBC and other panal banks have been named as defendants in a numbaer of private lawsuits filed
in the US with respact 1o the setting of US dollar Libor. The complainiz assen claims under various US laws, including US antitrust and
racketaaring laws, the US Commodity Exchange Act {('US CEA') and state law. The lawsuits include individual and putative class actions,
maet of which have baan trancfarred and/or conzolidated for pre-trial purpecasz bafora the New Yeork District Court.

In 2017 and 2018, HSBC reached agreements with plaintiffs 1o resolve putative class actions brought on behalf of the following five
groups of plaintiffs: parsens who purchased US dollar Libor-indexad bonds; persens who purchagsed US dollar Libor-indaxed axchanga-
traded instrumants; US-bacsed lending institutions that made or purchaszed US dollar Libor-indaxed loans, parsons whe purchazad US
dellar Libor-indaxed interast rate swaps and athar inctruments direcily frem the defandant banks and their affiliates; and percons wha
purchased US daollar Libor-indexed intarest rate swaps and other instrurmants from cerain fimancial mstitutions that are not the
dafendant banks or their affiiates. The Mew York District Count hasz granted final approval of sach of the five refarenced setilements.
Additionally, a number of ather US dollar Libor-related actions réemain panding against HSEC in the MNew York District Court and the
Second Circuit Court of Appeals.

Intercontinental Exchange ("ICE’) Likor: Batvween Janvary and March 20159, HSEC and other panel banks were named as defendants
in thraa putativa clazs actions filad in the Mew York Diztriet Court on bahalf of parconc and entitses who purchazad instrumants paying
intarast indexad to S dellar ICE Libor from a panel bank. The complaints allage, among cthar things, misconduct relatad to the
supprazsion of thiz benchmark rate in violation of US antitrust and state law. In July 2019, the thres putative class actions wera
cansalidated, and the plaintiffs filed a consolidated amended complaint, In March 2020, the court granted the defendants’ jeint maticn
1o dismiss in it entirety. This mattar & on appeal

Thera ara many factors that may affect the range of sutcomas, and the rezulting financial impact, of thase mattars, which could be
significant

Foreign exchange-related investigations and litigation

Sinca at as1 2014, the EC hat bean conducting an invecstigation into trading activities by a num bar of banks, including HSBC, in the
foreign exchange spot market, HSEC is cooperating with this investigation,

In January 2021, HSBC Holdings exited its three-year dafarred prosecution agreamant with the Craminal Division of the US Depantment
af Justice ('Dod') (tha ‘FX DPA'), regarding fraudulant conduct in connection with twe particular transactions in 2010 and 2011, HSBC
Holdings enterad into the FX DPA in January 2018, following the conclusion of the Dod's investigation into HSBC's historical forasgn
exchange activities. Under the terms of the FX DPA, tha DoJ iz expectad to file 3 motion to dizmiss the charges deferrad by the FX DPA
in dus coursa.

In Jung 2020, the Compatition Commizsion of South Africa, having initially referred a complaint for procesdings befora the South African
Competition Tribunal in February 2017, filed a revized complaint against 28 financial institutions, including HSEC Bank plc, for allaged
anti-competitive bahaviour in the South African foreign exchanga market. In August 2020, HSBC Bank ple filed an application 1o digmize
the reviced complaint, which remaing panding.

In lata 2013 and early 2014, various HSBC companiez and other banks were named az defendants in various putative class actions
consolidated in tha New York District Court. The consolidated cemplaint alleged, among ather things, that the defandants conspired 1o
manipulate the WAA/'Reuters foreign axchanga banchmark ratez. In Saptamber 2015, HSBC reached an agraamant with tha plainiffe
to resobve the consolidated action, and the cournt granted final approval of the settlement in August 2018,

In 2017, putative class action complainis making similar allagations on bahalf of purperiad indirect purchazers of foreign exchanga
products wara filed in Mew York and wera cubsaquantly consolidated in the New York District Coun. In April 2020, HSEC reached an
agreament with the plaintiffs 1o resalve the indirect purchaser action, ln Novermbaer 2020, the Mew Yerk Distnct Court granted final
approval of the settlemant

In Saptembar 2018, various HSBC companies and other banks were named az defendants in two motiens for certification of class
actions filed in lsranl alleging foreign exchange-relsted misconduct. In July 2019, the Tel Aviv Court allowed the plaintiffs to consolidate
their claimz and, in Saptambar 2018, the plaintiffz filed a motion for canification of the conselidated class action. In August 2020, HSBC
Bank ple filed a motion te dismiss, which remainz panding.

In Novam ber and December 2018, complaints alleging foreign axchange-related misconduct waere filed in the New York Destrict Court
and tha High Court of England and Walaz against HSEC and othar dafandants by cartain plaintiffe that epted out of tha US clacs action
sattlarmaent. In May 2020, the New York District Court granted in part and denied in part the defandants’ metion to dismiss the US opt
out actienz, Thaze mattars remain at an early stage.

In Fabruary 2019, varicus HSBC companias ware named ac dafendants in & claim izzuad in the High Court of England and Walss that
allegas foraign exchange-ralated miscanduct, Thiz matter ramains ongoing. It is possible that additional eivil actions will be initiated
against HSEC in relation to its histonical foreign exchange activities.

Az at 31 Decambar 2020, tha bank hasz recognised a provision for thase and similar mattars in the amount of £158m. Thera ara many
factors that may affect the range of sutcomac, and the resulting financal impact, of these matters, Dus to uncanamties and limitations
of these astimates, the ultimate financial impact could differ significantly from the amount provided.
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Motes on the financial statements

Precious metals fix-related libgation

Gold: Baginning in March 2014, numercus putative class actions ware filad in the New York District Court and tha US District Courts for
tha District of New Jarsey and tha Northarn District of California, naming HSBC and other mamberzs of The Londen Gold Markat Fixing
Limited az defandanis. The complaintz allege that, from January 2004 to June 2013, the defendants concpired to manipulste the price of
gold and gold dervatives for their collective benefit in wiolation of US anutrust laws, the US CEA and New York ctate law, The actions
ware consolidated in the New York District Court. The defandants’ motion to dismics the concolidatad actien was granted in part and
denied in part in October 2016, In June 2017, the court granted the plaintiffs leave to file a third amended complaint, naming a new
dafandant. In October 2020, HSBC reachad a sattlemant in principla with the plaintiffz to resolve the concolidatad action. Tha settlamant
ramains subpect to court approval,

Beginning in Decamber 2015, numerous putative class actions under Canadian law ware fied n the Ontario and Quebec Superior Cours
of Justice against various HSBC companias and other financial instiutions. Tha plaintiffz allege that, smong other thinge, from January
2004 to March 2014, the defendanis conspired to manipulate the price of gold and gold derivatives in viclation of the Canadian

Cam patition Act and common law. Theza actions are angoing.

Silver: Baginning in July 2014, numercus putative class actions wara filad in federal dictrict courts in Mew York, naming HSBC and
other membars of The Londan Silvar Market Fixing Limited az defendants, The complaints allage that, from January 2007 ta December
2013, the defendantz conspired to manipulate tha price of silver and sivar darvatives for their collactive banafit in vielation of US
antitrust laws, the US CEA and Mew York state law. The actions were consolidated in the New York District Court. The defendants’
mation to dismiss the consolidated acticn was granted in part and deniad in part in October 2016, In June 2017, the court granted the
plaintifiz leave to fite a third amended complaint, which names several new defendants. The court has dened the pre-existing
defandants’ request for laave 1o file a joint motien te dismics, and discovery iz proceading.

In April 2016, two putative clazs actions under Canadian law wara filad in tha Ontarie and Quebec Suparior Counz of Justica against
various HSEC companies and othar financial institutions. The plaintiffs in both actions allega that, from January 1938 to August 2014,
tha defendanis concpired to manipulate the price of sibvar and silver derivatives in violation of the Canadian Compatition Act and
comman law. Thase actions are angoing

Platinum and palladium: Batwean late 2014 and sarly 2015, numarcus putative class actions ware filed in the Mew York District Cour,
naming HSEC and othar membars of The London Platinum and Palladium Fixing Company Limited az defandantz. Tha complaints allage
that, from January 2008 1o Movember 2014, the defendants conspired to manipulate the price of platinum group metals {'PGM") and
PGM-based financial preducts for their collective benefit in violation of LIS antitrust laws and the US CEA, In March 2017, the
defendants’ motion 1o dismiss the second amended consclidated complaint was granted in part and denied in part. In June 2017, the
plaintifiz filad a third amandad complaint. In March 2020, tha eourt granted the dafandants’ rmotion to dismize tha third amendad
complaint but granted the plaintiffs leave to re-plead certain claims. The plaintifiz have filed an appaal.

Based on tha facts currently known, it iz not practicable at this time for HSBC to predict the resclution of these matters, including the
timing or any pocsible impact on HSBC, which could be significant.

Other regulatory investigations, reviews and litigation

HEZBC Bank ple andlor certain of itz affiliates are subject to 3 numbar of other investigations and reviews by varicus regulators and
competition and law enforcemaent authoritias, as well az litigation, in cennaction with various mattars relating to the firm's busineszes
and operationz, including:

= aninvectigation by tha FCA in connection with collections and recovarias oparations in the UK
* an information requast from the UK Competition and Markets Authonty conceming the financial services sector; and

& two group actions pending in the LS counts and a claim issued in the High Coun of England and Wales in connectson with HSEC
Bank ple's role as a correspondent bank to Stanford International Bank Ltd from 2003 to 2005,

Thare are many factors that may affect the range of outcomes. and the resulting financial impact, of these matters, which could ba
significant

33 Related party transactions

Tha immadiate parant company of tha group iz HSBC UK Holdings Limited and the ultimate parent company iz HSEC Heldings ple, both
of which ara incorporatad in England.

Copiez of the Group financial statements may be obtainad from the balow addresc.
HSEBC Holdings ple

8 Canada Square

London E14 5HO

145 24 'Raelated party disclosures’ defines ralated parties as including the parent, fellow subsidiaries, ascociates, joint vantures, post-
amploymant banafit plans for HSBC amplevess, Kay Managemant Parconnal ("KMP') of the group and itz ultirmate parant campany,
cloze family members of the KMP and entities which are contrelled, jointly controlled or significantly influsnced by the KMP or their
cloza family mem bars.

Particulars of tranzactions batwean the group and the related partiez are tabulated balew. The dizclosura of the year-and balance and
the highest amounts outstanding during the year are considered to be the most meaningful informatien to represent the amount of the
transactions and outstanding balances during the year,

Key Management Personnal

The EMF of the bank are defined az thosa parzone having autharnty and responzibilty fer planning, directing and controlling the
activities of the bank. They include the Directors of HSEC Bank plc, and Directors and certain members of the Group Executive
Cammittea of HSBC Heldings ple, to the axtent thay have a role in directing the affairs of the bank.
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A number of the bank’s KMP are not Directors of tha group, but ara Directors or Group Executive Committes members of HSBC
Holdings ple. Tha amolumants of thesa KMP are pasd by othar mambers of the Group who make no racharge to the bank. it iz not
poscible to make a reazonables apportionmeant of thair emealumants in rezpact of the bank. Accordingly, no emclumeants in respect of

these KMP are included in the fellowing disclosure,
The tables below rapresent tha companzation for Directors of the bank in exchange for services randered to the bank for the peniod they
sanved during the yaar,

Compansation of Kay Managamant Parsennal

2020 20k3
£000 £000
Short-tarm ampyes benalis 3,865 2530
Othat lang-tamm amploves banalite L) -
Share-based paymants S48 Sl
Year ended 31 Dec 4,899 L
Advances and credits, guarantess and deposit balances during the yaar with Key Managament Parsonnal
2020 FLIE]
Highast amaurts Highedt amaunty
Enlance nf outstanding Babnca at orEandng
31 Dec diwing year® 21 Dac AL Paar
£m (] Em fm
Key Managemeant P ol =
A:u-_nl'ﬁ_n:.ﬂ.n.c:;e.-!_dllls:. 0.03 1.5 l.'lli' -:__-l:.
. 13 3 8 21

T Includes close farnily members and entities which are controlied or jaintly controlled by KMP of the bank or their claze family members,
2 Exchange rate appbed for non-GAP amounts is the average for the year.

The above transactions ware mada in the ordinary course of bugsiness and on substantially the same terms, including interast rates and
security, a5 for comparable transactions with persons of a similar sta nding or, whare apphcable, with othar amployeas, Tha transactions
did nat invobes maore than the normal risk of repayment or presant cther unfavourable featuras.

In addition to the requiramants of 1AS 24, particulars of advances (lans and quasi-loans), credis and guaranteas enterad into by the

group with Directers of HSEC Bank ple are required to ba dizclozed purzuant to saction 413 of the Cempaniec Act 2006, Under the
Companies Act, there iz no requirernant te discloze tranzactions with KMP of the bank's ultimate parent company, HSBC Heldings ple.

Transactions with Directors: advances, credits and guarantess (Companies Act 2006)

2020 Pk
Halanoo nt Batanos at
31 Dec 31 Das
£060 il
Directors
Loans - 160

Other related parties
Transactions and balances during the yvear with KMP of the bank's ultimate parent company

During tha courze of 2015 and 2020, there were no transactions and balances batwean KMP of the bank's ultimate parent company,
who ware not considerad KMP of the bank, in rezpect of Advences and Credits, Guarantess and Deposits.

Transactions and balances during the year with associates and joint ventures

During the course of 2019 and 2020, there were no transactions and balances with associates and joint venturas, in respect of Loans,
Deposits, Guarantess and commitments.
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Motes on the financial statements

The group’s tranzactions and balances during tha year with HSBC Holdings plc and subzidiaries of HSBC Holdings ple

2020 ikl
Due toffrom Due toffrom subsidisries of Dua taf¥rom D 10 rom subsekd oot of
HSEC Holdings ple | HSBC Holdings pie HESE Holdings ple HSBC Holings pis
Highest Highest Highant Highae!
balarice silanes Eakncg bakng
during the  palsnce st during the  Balance st Ahng h  Batanos a1 31 dfg T Ealance a1
ymar 31 Dec yoanr 31 Des v Dz P 31 Due
£m £ L] £m £m £m i irn
Ansets
Trding osssts 170 108 1,664 'I,,‘Iil- ] b 13 a0
D ertanas 2261 2,002 33,785 20,980 1686 1447 24558 18,150
Friances| mesats dessgreted and othe ranse
mangdsiorily masund 8t feir velu thiough
prof i or lops 7T 7 28 28 B T 168 Fr
Lonns mnd advencas to banks - - 5,222 4,048 - - 5541 1567
Lonrss a1 ndverous b0 cuBlaITE - = 505 435 [ = GE a0
Frnnzal Aveatmenta 172 172 - - Fr1 160 - -
A ima Mpurcheids SEfaem §rikk - Non-Tradng —_ - 4,538 1,137 - - B,303 & 508
Frepaymantsacored moome nd othar ausets 2228 1.431 10,821 4,250 1810 ] 10,514 Bd0e
Total related party assets at 31 Dec 4,858 3,720 B7. 664 Az 052 P 1712 48 F40 A0 EEE
Limbilities
Trndirg lmbitas 06 151 742 51 S4B a8 = ]
Fniamgas| linhilites desigrestad ot fair valus - - 1,307 1,201 1,241 = 1010 1,188
Daponits by banks - = 4,961 2,534 - - 1.a73 FETL]
Custernar accountn 2200 2,080 2,585 2,234 TEH 17 3112 1352
Darvetves 4649 3,443 30,283 20,678 36 150 FFET T80
Sungrdnated labilibes - - 10,756 10,421 ] - 10508 S.7ET
Tagnarchas AQIRATTIANES — non-nang - = 8,738 1,028 = = 4273 £273
Prawieone, scoruss, deferad mooms and othar
b Elk 103 74 10,719 2,097 1.768 T3 9,964 4043
Totsl related party lasbilities at 37 Dec 9,758 5,748 Fo,0m 41,444 1B 423 SRR B4,089 &3 BET
it LA B < T - - 2,438 1.762 - - AL 1802
Cud bafroen Do oo sskion i o
HE8L Hoddmgs ple HEEL Holdngs plc
2030 2019 2020 a8
e Em £m £m
bR raSs irmoome 5 k] 5% T4
irTtaraEt axpanan 55} B4 256 frel
Fai Wi 13 10 55 iF
Fon axpunas - F apn e
Tending inaooms - 2 B
Tinding anpanss - = 2 15
P eparatng iNgoms 30 Ef 365 i
Darsoad and adrmrElen e axsarges 128 B 2,077 2207

T 2020 negative halance relates fo net impact of fixed-for-foating-iferast-rate swaps wiveh the group has entared into te manage the moverments
i Markar ipierest rates on cartain fixed rare financial labilities

The above cutstanding balances arose in the ordinary course of business and on substantially the same terms, including nterest rates
and security. as for comparable transactions with third-party counterpa riies.
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Tha bank  tranzactions and balances during the year with HSBC Bank plc subsidiarias, HSBC Holdingz ple and zubsidiares of HSBC '

Haldings ple
2020 FiiE )
Dise taffram
subsidiaries of D tosfroem Dus fofiom D toefrom
HERE Bank ple Druse oo HSBC subabdinries of eutidiare of HSEC  Dus tofrom HEEC  gubaid i of HEEC
s idimrd Heoldi plc HEBC Holdings plc  Ban poc pubssianas Haldnge pic Hold ngs pic
Highest Highest Highest it it Highaet
balamoe Dalance balamce salaos atanay baance
during  [Falance dusing Balanca during Balanes durmgthe  Baseed durmQthe  Balites dumpthe Balwney
the yesr at 31 Deo  the yesr et 21 Deo  the vear at 31 Dec waar at 31 Dec vaar ol 37 Des waar at 2 Dac
£m £m Em Em £m £m £m Em £rm £m £m £m
Azoets S - S S
Trading sasats aa7 234 169 108 1,664 1,154 L =] a7 ] %5 B75 S
Damvabovsss 12133 15303 2361 2,002 31,986 19839  G008F  14ERE 1EEG Taad  FnEAE 1734
Friananl asests depigriated and
atharwss mandatonby masened
ot fair valus through prof or oes — - —_ —_ - - 187 - - - - -
‘Loans and sdvances o banks 5263 2123 - - 4,794 3083 B.250 4028 — — &.979 5404
Loans and sdvancaes to
CLILOITHIE 8,138 6,446 - - a9 a2 L ER B9850 A0 - Eg5 e
Eronciolinvesbmarts 2214 2214 = = = = 165 = = = = =3
Ravarsd Mowchaps ageements -
niretradng 3,070 965 - - 1.942 s 1055 3,000 - - &,080 1,787
Prapaynanta, foorued ntom e
and athe addats 4,789 2,986 2,228 1,430 10,063 4,138 5217 2,405 1,807 21 8828 ]
Irvagtmants i subsidany
ursdarininge 8,458 6,458 - — - - 500 8,026 - - = -
Total related party assels at
31 Des 50,018 36735 4,858 3540 50844 29299 E7070 DRk CLHeE 1540 43370 28376
Linkilitins
Tredding lalilstua 10 1 406 151 a2 51 4 - S48 e 1631 25
Franaal ebebine dagignatsd st
fair voloh aa = e = 1.307 1201 218 J18 Tadl = 1310 1@
Dapcaits by banks 1.956 1,096 - - 3,089 1,471 5505 1,428 - - 6,008 1418
Customar nacounts 1287 1,287 4200 2080 2508 2178 Edd ol Lo O PR R T
Darivaticis 18,174 17,378 4,640 443 20150 20061  JE2T0 13702 ER ] 1807 21,70 17243
Subordineted linbikties 00 Jo0 - - 10,51% 10,187 ol o0 BEaT = I0E B5Es
Agpuirchags sJreamsnis - i
tading 2,349 988 - - 8,408 1,028 2,504 1.0E8 - = 4,375 431
Prgsageone, aocrusis, dafarmad
TS B oteer bob litse 716 1,563 &3 43 58,578 2,510 B2E4 3,877 1,747 43 8,107 208D
Tatal related party lishilities
at 31 Dec 32,5106 23,013 8,310 B.715 8537  3BTAT 440 21817 e S60  BEIERE D047
Gummanboss snd comm gments 11,011 4,974 - - 1427 Bal 17023 8,743 = = B804 aza

The above cutstanding balances arose in the ordinary coursze of business and on substantally the same terms, including interest rates
and sacurity, as for comparable tranzactions with third-party counterparties.

Post-employment benefit plans

The HSEC Bank (LK) Pantion Schame (the “Schama’) antarad inte swap transactions with tha Bank ta manage the inflation and mterest
rate sensitivity of the liabilities. Az 31 December 2020, the gross notional value of the swaps was £5,645m (2019: £7,464m), the swaps
had a pogitive fair valua of £713m to the bank {2019 positive fair value of £895m) and the bank had delivared collataral of £711m (2015
E90dm] to the Scheme in respect of theze swaps. All swaps were executed at prevailing market rates and within standard market bad/

offer cpraads.

34 Events after the balance sheet date

On the 26 January 2021 the bank acquirad the remaining 0.67% non-controlling intarest in its subsidiary HSBC Trinkaus & Burkhardt AG,
making it wheolly-ownad, This followed the bank’s acquisition of an 18.6% non-conralling interest during 2020, Subsequantly the shares
of HEBC Trinkaus & Burkhardt AG have bean delisted.

35 HSEBC Bank plc's subsidiaries, joint ventures and associates

In accordance with section 408 of the Companies Act 2006 a list of HSEC Bank plc subsidiaries, joint ventures and associatas, tha
ragicterad office addraze and the effactive parcentage of aquity ewned a1 31 Decamber 2020 iz dieclozed balew:.

Unlezz atharwiza ctated, the chare capital comprizes ordinary or commaon chares which are hald by HSEC Bank ple zubzidianez. The
ownership parcentage i provided for sach undenaking, The undertakings below are consolidated by HEBC Bank ple unlass otherwize

indicatad.

HSBC Bank ple's regictarad office address is:

HSBC Bank ple
8 Canada Square
London E14 SHO

HSBC Bank ple Annual Repon and Accountz 2020
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Motes on the financial statements

Subsidiaries % of share cless
el by imamediste
Tha undartakings below are consolidated by the group. parent company far
by HSBC Benk
% of ahare class ple wihers this
hald by Emmediats Subaidinries UBFE])  Focinarer
Parant comrpamy (ot HEET Giobal Asset Manngament
e Iimtamatonai] Limitad [t Ligedatan] 10000 2
Subaidiaries VEFEE)  Footeotm HEELC Global Assst Manngamand [ Malts|
_Pamatinnncy Decenimr [H] Limitad 10000 1" Limited 100060 (MO8 =
[E—— HEEC Global Asest Managament [Dastermah )
ity At 1000 w  Gmbn 10000 189331 aw
Sgmatfinance Decembar (7] Limitad 10000 Z s HEERE Qlobal A Managemant [Senzariand|
Asaatlnnnvs Dacembar (A} Lenited 10600 " Ak 10000 15566«
Pasatirmncs Jura [A] Lrnitad 700,00 Ty WZEC Gicbal Custody Nomnes [ K] Limited 100,00 zm
Aematiance Limitad 10000 ] HSEC Qlobal Custody Prepratery Nomnes
Pasati rinncs Mecch (B} Limand 10000 " [LAf R e ] 100.00 nam
Pt rvnrsts Mineeh [F] Limitad 10000 ] Eiﬁm’hﬂgi;ml lnds] Privats s s
Aanatininnca Seotember (F) L itad 10000 » Lo :
Benco Kominess Kiuemssy] Limted 100,00 7] HEES nd tura Lim dad 100 00 [
Bacen Nown s 2 [Dudenasy] Limited 10000 " HSBE INKA Investmant-AQ TGV WO00  (5gas A
By Botad Limted Partneshio e o, I HEET Ingumncs Sannces Haldinge Lentad 1100 00 Z 16
M“. Meeninaga Lenited [in Lagurdaton) 10000 am HEEC Investmant Bank Moldings Limited 10000 Z M
Caada Cransent Mormowis [UK) L m ded 19000 z HBEG emuar Sarvioes Common Dapositary
COF & Partness fgsat Mansgemant Lmited Wwao0  @asgs  m Momings [UK] Lim#ad 10000 im
COF Roking ILIZANI S AL [in Liowidation] Fa59 F] HSEC lesun Sarvoss Dapaditany Mominde
Chartuihogms Administmtors [ D T | Limited 0000 pasy IUE-Livid 100.00 118
Chartathouss Marsgamant Saivaess Lenfed 0000 jmsm HSHC Linuing iFranice] 000 iseas o
Charksrhauss Pensians Lo ded - 10000 Zi6 HEEG Lifs |UK] Lomitad 100,00 %1
COHF Nominaas Limaed s nat HSEL Lifa Assusance Maite] Lenited W00 (Foos &
Catias IV Francinl Sarvices Casital Postaars-S, il ) HEEC LU Nomifess Len dad 100,00 Z
Dum 2 10000 Fags) &2 HEEE Mationg hama Neenmas (UK Lenitad 10000 Zm
Durmar 1 10000 agm 42 IR ke M et L g Pt 1L bt
Euntar Halkirgs Lim Asd lin Liguaten) 100 00 EXT] HSEL Cparational Sanmcas Gmbs #0.10 jEadn @
Etent Corporats Taryegan Lengad 100.00 " HSEL Cvargann Nom nas (LK) Lim ded 100 00 i
Fiandmns Contarrbeus % A 100 00 pagy A HEEE Pl Comporats Tervsies 1 Lentad 10000 e
Fone bty Elyadan 100 00 m“‘l a HEET Panmon Truset [Inisnd] DA 10000 & A
Gl Intamabonal Lm fed 10000 [ HSEC M Holdngs {Mountsisl Limied 100,00 4t
Cnanditssckagaaatactalt Traiman ness HSEE Prafarentint LP (UK 1100 00 am
Kornmandipass ipcheft ) 0,89 HSES Prwvnta Banking Nomines & [Jarsay|
HSEC [BGF] | e Limited W0 Z 15 Levitad 100,00 il
HEED Asadt Francy (L] Lmbed 10000 am HEEC Prvate Bauity Invedtrnants |LK] Limited 1100 00 bl
HEEG Aggat Froence M 00 Haktngs (UK HSEE Proparty Funds [Hoking] Limied 10000 [
Lmitad 100,00 I HSEC Renl Estate Lesenp [Franol 10000  isags) &
HSEC Agaumricas Vi [Francs| 100,00 pags = HEEL REIM [Franca) 100,00 (g
HBEC Bark (Foners Pactned Limitad 10000 & i HSEC & Tl [Egype] S AE 10000 1080 42
HEBE Bonk A R| [Lentad Linbuity Goemparmy nin FECED HSEE Shouvitet (Gouth Afraal [Py Levted 100 Z4r
HSEC Bank Ammans g 000 2 HEEL Saounitess Tarnncas [Susmesy] Limited gLk il ks o] i
HZEL Barnk Capits| Fusdeg {Stedding 1] LP faln o HEEC Becuritien Sandous [iralend] DA 10000 &
HSEC Bank Gapits| Fundng (Starhng 2] LP iy 0,2 HSEE Secunteen Satvicad [Lummbiral 54 100 00 EYT
HSEC Borik Madnp | 2 003 F HEEL Securitas Sanaces Holdings {Ireland]
HSET Barik Panssn Trugt (UK] Lim ted 10000 zm Das 10000 ®
HEBC City Funding Holdnps 10000 15 HSEC Sarvees Company Jasmnry GmisH 10000 fean =
HESBC Chant Holdings Mamnss UK} Len 24ea 0000 FXT] HBEG Sarvicss [Franot] 10000 (R kel
HSEL Chart Nomnos emsay] Limited 10000 2 HEEC SFH [France) 10000 5983 44
HERD Continanial Euraps 499 53 2 HEEC SFT G| ] Limted 100.00 18
HSEC Composats Trustin Company (UK] 100 00 T HESEC & It investmants Limited 100 00 "
HEET Custisdy Savicds [Tustray] Limitad 10000 e B Tk Suvioes b 0000 199am G4
SR Enaravees ITvewrar Campany TUR] HEEE Trirkaus B Burkhandt [Intarrstional) 0000 (5803 &
Lemidad [in Liguidetsa) 10000 el HEBEC Trinkeus B Burkhandt AJ 9233 a
HSEC Epaigne Entrapres [Franca] 10000 R - HEEC Trickaus B Buridhandt Gasalschadt fur
HEEC Equatar [UK] Lemided [In Ligusdstion) 0600 7] E;":::““"—""“:""”” - . 10000 49933
i) H Tirtkonsi® Enmops I ol - Fongg N
::g :ﬂ:z? S :xﬁ *p; GrnbH 10000 (9935 @
HEEG Factanng (Franss] w0000 1993 T HEET Trinkaus Famiby Oifics Gmbk 1000 D {3935 4
HEBC Garmary Hasdwnas GrmbH o0 o0 za7 HEEC Trinkaus Immabilen Batabgungs KE 00 00 B o
HSEE Global Asset Monagemant [Ceutachiond) HSET Trinknua Real Extate GmbH 10000 19955 &
BAmbH W00 BEaN = HEEE Trustes [ 1) Limstad 100,00 15
HEBC Hobs! Auset Maragamant (France] W00 gass) HEEL Trustes [Fuainsey] Limited 100.00 X
HEIL Irvastmants Lo 2ed 100,00 L)
Infeared MF Chra Rasl Estets Fvesbments LP ] Fe

INKA, Intsinatarals Kapialanlagagansl wzhaft
moH V00 00 193.33] F-]

Jomes Capel B Go Limined 00000 I
Joman Capel [Nominaes| Lenifag 000 O im
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% of chare class Joint ventures
parant company for Tha undertakings below are joint vantures and equity accounted.
by HSEC Bank
pic whene this held by inmmediate
Subzidinries LEE RERY parent company
Jmmae Capal [Tawwsa] Nomindss Limitad 10000 2 Wmmc w
aysar Lilmpnn Lamtad 0000 s ™ varias)
Mideorp Lanited 100 20 E] Joint Vermires Vst
Prsdential Chant HSBC QIS Momnea [UK] HEM Holdegs Lemited (1n Lgurdatbon] a0.93 I8
Limitad T 00 ERL] Tha London Siver Market Foong Limitad nin X
Reoubthe Momreas Limited 160 00 2 18
ALLUKREF Mominass (UK] One Lenstad 100,00 L Aszsociates
ALUKREF Nommass (LX) Twa Lenidad 500 0 Lis B . .
SAPE - Ulero e ) = The underakings below are associates and anguity accountad,
Saf Banun 400 00 a0 4 held by imemaediste
Sal Quan) 00 00 [HG59] 40 parent company jor
by HEEC Bank ple
Fad T Jeng 5 e gl [F3.E8) 45T A ks vasl
Saf Bhw Jmng h Er 00 O [E3Ea]  a2r A y ——
Sad Thu Jeng Shi Jiy 00 0 [3589] 4.2 BOF Group pke 2858 a1
Sl Zhu Jang B Lu 10000 [ead) 4 Bud Franza Limibed 082 LA
Sad Fhu Jmng Shi s 10000 [@EE 40 T, 080 =
Saf s Jmng Shi W IO000 (e 40 CFAL Paymant Schama Lemited 2333 L5
SC1 HEEC Aswrances imimg 10000 9991 M Ghami B Gotes fwandn] Len ied Fa99 54
SEM 10000 éeEs o Chutri br ot Karmyn Limited 5390 1 e
SFSS Normowus [Poyl Lemited 100 0 a Eham: and ot Induttred Len tad 3359 &
ENC Dongus el LiL . B Saturid Nobad bt 1EEE s
SNC Les Marcunaus A0 00 Py S9] Lo Epimoda S Led a10 e
_SNG Len Cilwvrs DV AnESS 8000 Ba 35 M GIE GNIFL i arLos
SNC Makala 100 00 [F3 3] ronar Japos Siar Levited 19498 A
SNCEANE - 2008 A 10000 FEE) o= Loty Mators LG ia 20
SHNEBME00T A 10000 (99991 4.2 London Pracious Matsls Clsnng Limted 3060 [
SNCEMEZ00T | 10 00 (B 83] 4.2r TMewo Star Lnfad a399 ™
Sooiitd Frangams ot Suses 000 el 28] a Chusebexn Lid 1093 &=
Somars Dubhn DAC 100.00 [55 55] L Sarvicas Epargna Enterprss 1418 &
L 0000 (2999 M SIMON Growp LLE nin &
Souh Yorcshine Light Rimil Limmited 00 00 PF sina A 2477 =
Swan Nstonnl Levited 100 00 L Trmda Infarmaten Natwar 1667 =
The Ve ture Catadte Lended 10000 Ef Tnrosus Ewrops bmmabiben.Eonds Nr 7
Trnknue Avatialsn Immobden Fande N1 Erankdfurt Martomaa el KO nis 2
3mlan-nn GmbH & Co. KO - 100 00 [#3) Vizakition Limied 1796 Ty
rnknus Austlgn immotdmn-Fonds Ne 1 Wi Treda Bravation Dasghated Astivity
Traubmad-GenbH W00 ] am Compery o &z 1,84
Trnksue Europs immabilsn-Fonds MNr 3 Objeit
Utrecht Varwaitungs-GmbH 100 00 [ &
Trnksus mabian-Fonds
Gaschasfisfushrungs-GmbH 100 00 [ERE] am
Trnkaws immobilan:Fonds Venssfunos- 100 00 [E5] am
Tranknus Pervnts Equity Managemant SrnH 100 06 [ 3] 4
Trnkasus Prvats Equity Venwalungs OmbH 10000 (2321 o2
Valeurs Mobilidras Elysdas 10000 [ &
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anms

H#msmmarmgmmdbrmmmm HSBC consolidates
when it holds - directly oF incirectly - the Necessavy voung rights
1o pass resolutions by the governing body. In alf other cases, the
asrassment of controd (& mene complax and requires Jucpemea
of ather Bctors, incleding Raving expasune to vanability of
FETUFS, POLVEr To CrcT FalBvant actiiias, and wihathar powar /2
held az an sgert or principel. HEBC s consolidation palicy is
0 descrbed in Nore T.2%a)

fanagemant has detarmined thar these undertakings are
exclided frorm consehaaion i the Group LCoUnEs as thase
entiies do not meet the defintion of subsidianes in accordance
with IFRS: HEEC s conseldarion policy i describad in Nore

T Mutual Place 107 Rivoria Foad, Sandron, Gauteng, South
43 Africa, 2196
44 16 Boawievard o' Avranches, Luxembourg, Lusermbourg, 1180
45 Hanzaaliee 3. Disseldorf Germany, 40545
48 YorckstraGe 27 - 23 J047E Dueszeidort, Germany

5@ Raffles Flace, #32-01 Singapore Land Tower, Singapore,
47  OdE62F
48 75 Park Lane, Cropdon, Surrey, Unded Kingdom, CRZ 1X5
49 43 rwe de Pariz, Saint Denis, France, 7400

oo Hackwood Secretanies Limited One Sik Streel, Longon,
55 wnwwdm, ECZY BHO

— e e

&1 13-15 York Buidings , London, United Kingdom, WCZN 810

1 L2al memumm?wmwmmw
2 Divecriy heid by HSEC Bank ple 82 ECIV @NR ‘s

N G5 Gresham Strear, Sth Floor, London , United Kingdom, EC2V
Description of shares 53 NG

3 H'ac':’emsm.s 54 BF 4878 Kgal, Rwanda

4 Actions Flor LR Mo, 487 Dagorers 7 Ruthinnity, PO, Box 14362, Maiobi
5  Redeemable Preference Shares 85 Kenya, DOGO0

&  GmbH Anteil 56 Pot No, B85-80 Mbey Incustral Araa Box 347, Dar ¢ Saiaa

7 Limied ang Uniinited Liabiy Sharas City, Tanzania ;

8  Lguidating Share Clazs &7 IMMﬂIM.Mﬁ,Frm TE00 _

T oy Ty - BE 37 avenue Henr Lafieur, Nournds, New Caledonia, BP K3 D689

R T
91
12 Regizrered Capial Shares

13 Russin Lindred Lisbility Company Shares

iy Trgent Trust Company Trident Chambers, PO Bax 145,
59 Tortods, Britich Virgin lsiands
Jayle Place Vickhams Cay | PQ Box 3180, Rosd Town, Britizh

14 Srdckakmien
Registered offices

15 G Canaca Squave , London, Unied Kingdom, ETd 5HQ

Hilf House, T Litte New Streer, London, United Kingolorm, EC44
& IR

17 5 Donegal Square South , Belfas, Northern Ireland, BTT 5JP

Arnold House 5 Julians Avenue, 51 Peter Port, Guarnzey, GYT
18 SNF

19 HSBC Main Buiding 1 Queen’s Road Central, Hong Kong

Solichere - Rue Seed Zaghlowl Immeuble - 170 Marfaa, PO Box
17 5476 Mar Michael 11042046, Beyrouth, Lebanon

38 avenue Kidber, Pan's, France, 75116

Qak Houze Hirzel Street, 57 Peter Port, Guernsey, GYT 2NP

Kinigzaliee 21/23, Disseldort, Germany, S0212

EHHE%

L géfanze 4 Courbevois, qu, L2400

msemammg&mmdﬂma

e ot e e e o o

sqmn:, Benlcing 2, Mozcow, Ruszian Federanon,
115084

i

f

58 Taryan Jreat . Yerevan, Armenia, 0003

118 Archbizhop Strest, Vallerss, Malts

HSBC House Esplanade, St. Helier, Jersey, JET THS

VWalkers Corporate Senvices Limited, Walker Howuse 87 Mary
Srraer Gaorge Towwn, Grand Cayman, KYT = 8005 Cayman lstands
HEBC House Esplanade, 5T, Halier, Jerzey, JEI 8P

80 Ml Street, Qorrmi, Malia, QRM 3101

Herangasse 1-3, When, Austna, 1018

L8 Gartengrazse, Junch, Swizerland

5260 M G Read, Forr, Mumbas, (nsis, 400 007

2R e 8H2E B8NS

Breure Str. 28/31, Dlsseidor!, Germary, 40213
Limir 10T Lavel T, Gare Vitiage Buwiching Ao, & Duba Intermanonal
Financal Cevitre, Duba, United Arab Emirades, PO 80X 506553

L
Rl

21-23 Yorckztrale, Dizielcor! Nordrhein-Wesialen, Germany,

38 dpd7E
39 HEBC House Esplanade, 5t Helier, Jerzey, JET TGT

I Grand Canal Square Grand Canal Harbour, Dublin 2, DOZ PE20,
40 lreland

41 &h Floor HEBC Centre, Cyberchy, Ebene, Mauntis, 72200

42 308 Corniche EI W, Maadi, Egvet 11728

Office Block 4, Bay Studias Business Park, Fabiar Way,
63 Swansea, SAT BOB, Wales, Unied Kingdom
64 70 Eavistorr Terrace, Dubin, iréland, D02 T380

1-2 Foyal Erchange Buiidings, Royal Exchange, London, Unied
65  Kingeom, ECIV 3LF
68 100 Town Square Piace, Suite 201, Jersey Ciry, NJ 07310, LS4
67 126V 25th 5t New York NY 10007, USA
&8
&9
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Independent auditors report to the members of HSBC Bank plc
Report on the audit of the financia statements

Opinion
In our opinion, HSBC Bank plc’s group financial statements and company financial statements (the “financial statements’):

give atrue and fair view of the state of the group’s and of the company’s affairs as at 31 December 2020 and of the group’s loss
and the group’ s and the company’ s cash flows for the year then ended;

have been properly prepared in accordance with international accounting standards in conformity with the requirements of the
Companies Act 2006; and

have been prepared in accordance with the requirements of the Companies Act 2006.

We have audited the financial statements, included within the HSBC Bank plc Annua Report and Accounts 2020 (the “ Annual

Report™), which comprise:

the consolidated balance sheet as at 31 December 2020;

the consolidated income statement and consolidated statement of comprehensive income for the year then ended;

the consolidated statement of cash flows for the year then ended;

the consolidated statement of changes in equity for the year then ended;

the HSBC Bank plc balance sheet as at 31 December 2020;

the HSBC Bank plc statement of cash flows for the year then ended;

the HSBC Bank plc statement of changes in equity for the year then ended; and

the notes on the financial statements, which include a description of the significant accounting policies. Our opinion is consistent with

our reporting to the Audit Committee.
Separate opinion in relation to internationa financial reporting standards adopted pursuant to Regulation (EC) No
1606/2002 as it appliesin the European Union
Asexplained in note 1.1(a) to the financial statements, the group, in addition to applying international accounting standardsin
conformity with the requirements of the Companies Act 2006, has also applied international financial reporting standards adopted
pursuant to Regulation (EC) No 1606/2002 as it applies in the European Union.

In our opinion, the group financial statements have been properly prepared in accordance with international financial reporting

standards adopted pursuant to Regulation (EC) No 1606/2002 as it applies in the European Union.
Separate opinion in relation to IFRSs as issued by the IASB

Asexplained in note 1.1(a) to the financial statements, the group, in addition to applying international accounting standardsin
conformity with the requirements of Companies Act 2006, has also applied international financial reporting standards ('IFRS's) as
issued by the International Accounting Standards Board ('|ASB').

In our opinion, the group financial statements have been properly prepared in accordance with IFRSs as issued by the IASB.
Basis for opinion

We conducted our audit in accordance with International Standards on Auditing (UK) (“1SAs (UK)") and applicable law. Our
responsibilities under | SAs (UK) are further described in the Auditors responsibilities for the audit of the financial statements section

of our report. We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our opinion.
Independence

We remained independent of the group in accordance with the ethical requirements that are relevant to our audit of the financia
statements in the UK, which includes the FRC' s Ethical Standard, as applicable to listed public interest entities, and we have fulfilled

our other ethical responsibilities in accordance with these requirements.

407/422



EDINETO OO
I o o o o o =225 )
ooooOoog
To the best of our knowledge and belief, we declare that non-audit services prohibited by the FRC's Ethical Standard were not

provided to the group.

Other than those disclosed in note 6 on the financial statements, we have provided no non-audit services to the group in the period

under audit.

Our audit approach
Overview
Audit materiaity

Overall group materiality: £222 million (2019: £221 million), based on 1% of Tier 1 capital.
Overall company materiality: £142 million (2019: £146 million), based on 1% of Tier 1 capital.
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Audit scope

We performed audits of the complete financial information of two components, namely the UK non-ring-fenced bank and HSBC

Continental Europe.

For six further components, specific audit procedures were performed over selected significant account balances and financial

statement note disclosures.

Key audit matters

The following areas were identified as key audit matters. These are discussed in further detail in the Appendix:
Independent Auditors Report

Impact of Covid-19 (group and company)

Expected credit loss (‘ECL’) provision for loans and advances (group and company)
Valuation of financial instruments (group and company)

The present value of in-force long-term insurance contracts ('PVIF') asset (group)
Investments in subsidiaries (company)

Information Technology (‘1T") Access Management (group and company)

The scope of our audit

As part of designing our audit, we determined materiality and assessed the risks of material misstatement in the financial statements.
In particular, we looked at where the directors made subjective judgements, for example in respect of significant accounting estimates

that involved making assumptions and considering future events that are inherently uncertain.

Capability of the audit in detecting irregularities, including fraud

Irregularities, including fraud, are instances of non-compliance with laws and regulations. We design proceduresin line with our
responsihilities, outlined in the Auditors responsibilities for the audit of the financial statements section, to detect material

misstatements in respect of irregularities, including fraud. The extent to which our procedures are capable of detecting irregularities,

including fraud, is detailed below.

Based on our understanding of the group and industry, we identified that the principal risks of non-compliance with laws and
regulations related to the Financial Conduct Authority's (‘'FCA') regulations, the Prudential Regulation Authority's ('PRA") regulations,
UK Listing Rules, Pensions |egislation, Anti-Bribery and Corruption legislation, Anti-Money Laundering legislation and UK tax
legislation. We considered the extent to which non-compliance might have amaterial effect on the financial statements. We also
considered those laws and regulations that have adirect impact on the preparation of the financial statements such as the Companies
Act 2006. We evaluated management’ s incentives and opportunities for fraudulent manipulation of the financial statements (including
therisk of override of controls), and determined that the principal risks were related to posting inappropriate journal entriesto increase
revenue or reduce costs, creation of fictitious transactions to hide losses or to improve financial performance, and management biasin
accounting estimates. The group engagement team shared this risk assessment with the component auditors so that they could include
appropriate audit procedures in response to such risksin their work. Audit procedures performed by the group engagement team

and/or component auditors included:

Review of correspondence with and reports to the regulators, including the PRA and FCA;

Review of reporting to the Audit Committee and Risk Committee in respect of compliance and legal matters;
Review of legal correspondence with legal advisors;

Enquiries of management and review of internal audit reportsin so far asthey related to the financia statements;

Obtaining legal confirmations from legal advisors relating to material litigation and compliance matters;
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Challenging assumptions and judgements made by management in their significant accounting estimates, in particular in relation
to vauation of certain complex level 3 financial instrument portfolios, expected credit loss provision for loans and advances,
valuation of PVIF assets, and investments in subsidiaries (see related key audit matters below);

Performing procedures to confirm existence of transactions including obtaining confirmations from third parties; and

Identifying and testing journal entries meeting specific fraud criteria, including those posted with certain descriptions, posted and
approved by the same individual, backdated journals or posted by infrequent and unexpected users.

There are inherent limitations in the audit procedures described above. We are less likely to become aware of instances of non-
compliance with laws and regulations that are not closely related to events and transactions reflected in the financial statements. Also,
therisk of not detecting a material misstatement due to fraud is higher than the risk of not detecting one resulting from error, as fraud

may involve deliberate concealment by, for example, forgery or intentional misrepresentations, or through collusion.
Key audit matters

Key audit matters are those matters that, in the auditors professional judgement, were of most significance in the audit of the financial
statements of the current period and include the most significant assessed risks of material misstatement (whether or not due to fraud)
identified by the auditors, including those which had the greatest effect on: the overall audit strategy; the allocation of resourcesin the
audit; and directing the efforts of the engagement team. These matters, and any comments we make on the results of our procedures
thereon, were addressed in the context of our audit of the financial statements as awhole, and in forming our opinion thereon, and we

do not provide a separate opinion on these matters.
Thisisnot acomplete list of al risksidentified by our audit.

The PVIF asset and impact of Covid-19 are new key audit matters this year. Goodwill and Tax judgements, which were key audit
matters last year, are no longer included because of changes in risk assessment and relative materiality of these balances. Otherwise,

the key audit matters below are consistent with last year.

The key audit matters are discussed further in the Appendix.
How we tailored the audit scope

We tailored the scope of our audit to ensure that we performed enough work to be able to give an opinion on the financial statements
as awhole, taking into account the structure of the group and the company, the accounting processes and controls, and the industry in

which they operate.

HSBC Bank plc is structured into three divisions being Global Banking & Markets, Commercial Banking and Wealth and Personal
Banking, which are supported by a Corporate Centre. The divisions operate across a number of operations, subsidiary entities and

branches (‘ components’) throughout Europe. Within the group’s main consolidation and financial reporting system, the consolidated

financial statements are an aggregation of the components. Each component submits their financial information to the group in the

form of aconsolidation pack.

In establishing the overall approach to the group and company audit, we scoped using the balances included in the consolidation pack.
We determined the type of work that needed to be performed over the components by us, as the group engagement team, or auditors

within PwC UK and from other PwC network firms operating under our instruction (‘ component auditors).

Asaresult of our scoping, for the group we determined that audits of the complete financia information of the UK non-ring-fenced
bank ('UK NRFB') and HSBC Continental Europe were necessary, owing to their financial significance. We instructed component
auditors, PwC UK and PwC France to perform the audits of these components. Our interactions with component auditors included
regular communication throughout the audit, including the issuance of instructions, areview of working papers relating to the key
audit matters and formal clearance meetings. The group audit engagement partner was a so the partner on the audit of the UK NRFB

significant component.
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We then considered the significance of other componentsin relation to primary statement account balances and note disclosures. In

doing this we also considered the presence of any significant audit risks and other qualitative factors (including history of
mi sstatements through fraud or error). For six components, specific audit procedures were performed over selected significant account
balances. For the remainder, the risk of material misstatement was mitigated through group audit procedures including testing of entity

level controls and group and company level analytical review procedures.

Certain group-level account balances were audited by the group engagement team.

Materiaity

The scope of our audit was influenced by our application of materiality. We set certain quantitative thresholds for materiality. These,
together with qualitative considerations, helped us to determine the scope of our audit and the nature, timing and extent of our audit

procedures on the individua financial statement line items and disclosures and in evaluating the effect of misstatements, both

individually and in aggregate on the financial statements asawhole.

Based on our professional judgement, we determined materiality for the financial statements as awhole as follows:

Financia statements - group Financial statements - company

Overdl materidity £222 million (2019: £221 million). £142 million (2019: £142 million).

How we determined it 1% of Tier 1 capital. 1% of Tier 1 capital.

Rationale for benchmark Tier 1 capital isused as abenchmark asit is Tier 1 capital isused as abenchmark asit is

aoplied considered to be a key driver of HSBC Bank considered to be a key driver of HSBC Bank
plc's decision making process and has been a plc's decision making process and has been a
primary focus for regulators. primary focus for regulators.

Tier 1 capital was also used as the benchmark in the prior year. The basis for determining materiality was re-evaluated and we
considered other benchmarks, such as profit before tax. Tier 1 capital is a common benchmark for wholly owned banking subsidiaries,
because of the focus on financial stability. Tier 1 capital was determined to continue to be an appropriate benchmark given the
importance of this metric to the HSBC Bank plc decision making process and to principal users of the financial statements, including

the ultimate holding company HSBC Holdings plc.

We use performance materiality to reduce to an appropriately low level the probability that the aggregate of uncorrected and
undetected misstatements exceeds overall materiality. Specifically, we use performance materiality in determining the scope of our
audit and the nature and extent of our testing of account balances, classes of transactions and disclosures, for example in determining
sample sizes. Our performance materiality was 75% of overall materiality, amounting to £166m for the group financial statements and
£106m for the company financial statements. In determining the performance materiality, we considered a number of factors - the
history of misstatements, our risk assessment and aggregation risk and the effectiveness of controls - and concluded that an amount at

the upper end of our normal range was appropriate.

For each component in the scope of our group audit, we allocated a materiality that is less than our overall group materiality. The
range of materiality allocated across components was £10m to £119m. Certaincomponents were auditedto a local statutory

auditmateriality that was also less than our overall group materiality.

We agreed with the Audit Committee that we would report to them misstatements identified during our audit above £7m (group audit
and company audit) (2019: £6m) as well as misstatements below those amounts that, in our view, warranted reporting for qualitative

reasons.
Conclusions relating to going concern

Our evaluation of the directors assessment of the group's and the company’s ability to continue to adopt the going concern basis of
accounting included:
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Performing arisk assessment to identify factors that could impact the going concern basis of accounting, including the impact of

Covid-19 on the operations and financial performance and position of the group.
Understanding and evaluating the group’s financial forecasts and the group’s stress testing of liquidity and regulatory capital,
including the severity of the stress scenarios that were used.
Reading and evaluating the adequacy of the disclosures made in the financia statementsin relation to going concern.
Based on the work we have performed, we have not identified any material uncertainties relating to events or conditions that,
individualy or collectively, may cast significant doubt on the group's and the company’ s ability to continue as a going concern for a

period of at least twelve months from when the financial statements are authorised for issue.

In auditing the financial statements, we have concluded that the directors use of the going concern basis of accounting in the

preparation of the financial statementsis appropriate.

However, because not all future events or conditions can be predicted, this conclusion is not a guarantee as to the group's and the

company's ability to continue as a going concern.

Our responsibilities and the responsibilities of the directors with respect to going concern are described in the relevant sections of this

report.
Reporting on ather information

The other information comprises all of the information in the Annual Report other than the financial statements and our auditors
report thereon. The directors are responsible for the other information. Our opinion on the financial statements does not cover the
other information and, accordingly, we do not express an audit opinion or, except to the extent otherwise explicitly stated in this

report, any form of assurance thereon.

In connection with our audit of the financia statements, our responsibility isto read the other information and, in doing so, consider
whether the other information is materially inconsistent with the financial statements or our knowledge obtained in the audit, or
otherwise appears to be materially misstated. If we identify an apparent material inconsistency or material misstatement, we are
required to perform procedures to conclude whether there is a material misstatement of the financial statements or a material
misstatement of the other information. If, based on the work we have performed, we conclude that there is a material misstatement of

this other information, we are required to report that fact. We have nothing to report based on these responsihilities.

With respect to the Strategic Report and Report of the Directors, we a so considered whether the disclosures required by the UK
Companies Act 2006 have been included.

Based on our work undertaken in the course of the audit, the Companies Act 2006 requires us a so to report certain opinions and
matters as described below.
Strategic Report and Report of the Directors

In our opinion, based on the work undertaken in the course of the audit, the information given in the Strategic Report and Report of
the Directors for the year ended 31 December 2020 is consistent with the financia statements and has been prepared in accordance

with applicable legal requirements.

In light of the knowledge and understanding of the group and company and their environment obtained in the course of the audit, we
did not identify any material misstatements in the Strategic Report and Report of the Directors.

Responsibilities for the financia statements and the audit

Responsibilities of the directorsfor the financial statements

As explained more fully in the Statement of directors responsibilitiesin respect of the financia statements, the directors are
responsible for the preparation of the financial statements in accordance with the applicable framework and for being satisfied that

they give atrue and fair view. The directors are also responsible for such internal control as they determine is necessary to enable the

preparation of financia statements that are free from material misstatement, whether due to fraud or error.
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In preparing the financial statements, the directors are responsible for ng the group’ s and the company’ s ability to continue as a

going concern, disclosing, as applicable, matters related to going concern and using the going concern basis of accounting unless the

directors either intend to liquidate the group or the company or to cease operations, or have no realistic alternative but to do so.
Auditors responsibilities for the audit of the financial statements

Our objectives are to obtain reasonable assurance about whether the financial statements as awhole are free from material
misstatement, whether due to fraud or error, and to issue an auditors report that includes our opinion. Reasonable assuranceis a high
level of assurance, but is not a guarantee that an audit conducted in accordance with 1SAs (UK) will always detect a material
misstatement when it exists. Misstatements can arise from fraud or error and are considered material if, individually or in the
aggregate, they could reasonably be expected to influence the economic decisions of users taken on the basis of these financial

statements.

Our audit testing might include testing complete populations of certain transactions and balances, possibly using data auditing
techniques. However, it typically involves selecting alimited number of itemsfor testing, rather than testing compl ete populations.
We will often seek to target particular items for testing based on their size or risk characteristics. In other cases, we will use audit

sampling to enable us to draw a conclusion about the population from which the sample is selected.

A further description of our responsibilities for the audit of the financial statementsislocated on the FRC's website at:

www.frc.org.uk/ auditors responsibilities. This description forms part of our auditors report.
Use of this report

This report, including the opinions, has been prepared for and only for the company’s members as a body in accordance with Chapter
3 of Part 16 of the Companies Act 2006 and for no other purpose. We do not, in giving these opinions, accept or assume responsibility
for any other purpose or to any other person to whom this report is shown or into whose hands it may come save where expressly

agreed by our prior consent in writing.

Other required reporting
Companies Act 2006 exception reporting
Under the Companies Act 2006 we are required to report to you if, in our opinion:
we have not obtained all the information and explanations we require for our audit; or

adequate accounting records have not been kept by the company, or returns adequate for our audit have not been received from

branches not visited by us; or
certain disclosures of directors remuneration specified by law are not made; or

the company financial statements are not in agreement with the accounting records and returns. We have no exceptions to report

arising from this responsibility.
Appointment

Following the recommendation of the Audit Committee, we were appointed by the directors on 31 March 2015 to audit the financial
statements for the year ended 31 December 2015 and subsequent financial periods. The period of total uninterrupted engagement is six

years, covering the years ended 31 December 2015 to 31 December 2020.

Claire Sandford

(Senior Statutory Auditor)
for and on behalf of PricewaterhouseCoopers LLP
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Chartered Accountants and Statutory Auditors

London

22 February 2021
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Appendix: Key audit matters

The key audit matters are discussed below together with an explanation of how the audit was tailored to address these specific areas.

Impact of Covid-19 (group and company)

Nature of the Key Audit Matter

The impact of the Covid-19 pandemic has resulted in unprecedented economic conditions and resulting government support
programmes and regulatory interventions to support businesses and people. The Covid-19 pandemic has also changed the way that

companies operate their businesses, with one of most substantial impacts being the transition to remote working.

A substantial proportion of the group’s employees have been working remotely during 2020, with some consequential changes on their
processes and the control environment, some of which were relevant for financial reporting purposes. Our audit team has also been

working remotely for most of 2020, as have most of our teams auditing the components and operational centres.

The impact of the Covid-19 pandemic and resulting uncertainty has impacted a number of the estimates in the group's financial
statements and in the company's financial statements. The impact on the most significant accounting judgements and our audit is set

out in the following other key audit mattersin this report:

Expected credit losses - Impairment on loans and advances to customers

Impairment of investment in subsidiaries

Matters discussed with the Audit Committee

We discussed our assessment of the impact of Covid-19 on the group’s operations and control environment with the Audit Committee.

We also explained how we planned to execute our audit with substantially all of our audit team working remotely.

How our audit addressed the Key Audit Matter

We engaged with the Audit Committee, Board and management in a manner consistent with our previous audits, albeit remotely using
video and telephone calls. Substantially all of the information and audit evidence we needed for the audit was provided in electronic
format. We shared information, including the audit evidence provided to us by the group, using share-screen functionality in video
calls and our secure encrypted information sharing software. Where we would have previously inspected physical evidence, for

example our stock counts of precious metals, these audit procedures were performed virtually using video technology.

We understood and assessed the transition of group employees to working remotely on the control environment relevant to financia

reporting, and reflected thisin our audit approach for new or changed processes and controls.

Where the group undertook new business activities as aresult of Covid-19, for example, the government sponsored lending

programmes, we assessed the audit risks and designed appropriate audit procedures.

We were not ableto visit any of the audit teams for the significant components and operations centres during our 2020 audit. However,
we engaged with and directed these teams in a manner consistent with our previous audits using video and telephone calls. This
included ‘virtua visits to certain locations, in which we met with both the audit teams and local management. To ensure we were
satisfied with the audits performed by the audit teams for the significant components, we evaluated and reviewed audit evidence by

remotely reviewing electronic audit files or using share-screen functionality in video calls.

Relevant referencesin the Annua Report and Accounts 2020

Risksrelated to Covid-19, page 29

Audit Committee, page 90
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Expected credit losses - Impairment of loans and advances to customers (group and companny)

Nature of the Key Audit Matter

Determining expected credit losses ('ECL") involves management judgement and is subject to a high degree of estimation uncertainty,

both of which have significantly increased as aresult of Covid-19.

Management makes various assumptions when estimating ECL. The significant assumptions that we focused on in our audit included
those with greater levels of management judgement and for which variations had the most significant impact on ECL. Specifically,
these included:

forward looking economic scenarios and their likelihoods;
customer risk ratings ('CRRS), probability of defaults and significant increase in credit risk criteria;and

the recoverability of credit impaired wholesale exposures.

The modelling methodol ogies that use these assumptions, as well as other data, to estimate ECL are complex and not standardised. The
modelling methodol ogies are devel oped using historical experience, which can result in limitations in their reliability to appropriately
estimate ECL. These limitations are often addressed with adjustments, which are inherently judgemental and subject to estimation

uncertainty.

The impact of the Covid-19 pandemic has resulted in unprecedented economic conditions that vary across countries and industry
sectors. Covid-19 related government support programmes and regulatory interventions have impacted economic factors such as GDP

and unemployment, and consequently the extent and timing of customer defaullts.

These factors have increased the uncertainty around judgements made in determining the severity and likelihood of macroeconomic
variable (MEV") forecasts across the different economic scenarios used in ECL models. Furthermore, these conditions are outside the
bounds of historical experience used to develop the models and where models produce plausible results, resulting in significantly

greater limitationsin their reliability to estimate ECLs.

Management has made significant adjustments to ECL to address these limitations through management judgemental adjustmentsto
modelled outcomes. The nature and extent of these limitations and the resulting changes to ECL varies across retail and wholesale

portfolios across the group. In addition, certain models have been redevel oped during 2020.

The determination of CRRs is based on quantitative scorecards, with qualitative adjustments for relevant factors. The extent of
qualitative adjustments has increased due to Covid-19. The uncertainty caused by Covid-19 also increases judgement involved in

estimating expected cash flows and collateral valuations for specific impairments on credit impaired wholesal e exposures.

Matters discussed with the Audit Committee

We held discussions with the Audit Committee covering governance and controls over ECL, with a significant focus on the impact of

Covid-19. We also discussed a number of other areas, including:

the severity and likelihood of MEV forecasts in economics scenarios, across countries for the impact of Covid-19;

the determination and migration of customer risk ratings;

assumptions around the recoverability of significant wholesale exposures;

the identification and assessment of model limitations and resulting changes and adjustments to ECL, in particular for approaches
adopted in response to Covid-19;

models that were redevel oped during the year;

model validation and monitoring; and

the disclosures made to explain ECL, in particular the impact of Covid-19 on determining ECL and the resulting estimation

uncertainty.

How our audit addressed the Key Audit Matter
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We assessed the design of governance and controls over the estimation of ECLs, aswell astesting how effectively they operated. We
observed management’s review and challenge governance forums for (1) the determination of MEV forecasts and their likelihood for
different economic scenarios, and (2) the assessment of ECL for Wholesale portfolios ECL, including the assessment of model
limitations and approval of any resulting adjustments to modelled outcomes or their replacement with ECL s based on management’s
judgements.

We also tested controls over:

Model validation and monitoring;
Credit reviews that determine CRRs for wholesale customers;
the input of critical data into source systems and the flow and transformation of critical data between source systems to the
impairment models;
the calculation and approval of management judgemental adjustments to modelled outcomes.
We involved our economic experts in assessing the reasonabl eness of the severity and likelihood of MEV forecasts. These assessments

considered the sensitivity of ECLsto variations in the severity and likelihood of MEV s for different economic scenarios.

We involved our modelling experts in ng the appropriateness of modelling methodol ogies that were redeveloped during the
year, and for a sample of those models, we independently reperformed the modelling for certain aspects of the ECL calculation. We
also assessed the appropriateness of modelling methodol ogies that did not change during the year, giving specific consideration to
Covid-19 and whether post model adjustments (‘(PMAS) were needed. In addition, we performed testing over:

the compliance of ECL methodologies and assumptions with the requirements of IFRS9;
asample of critical data used in the year end ECL calculation and to estimate management judgemental adjustments;
critical data, assumptions and discounted cash flows for a sample of credit impaired wholesale exposures,
asample of CRRs applied to wholesal e exposures.
We evaluated and tested the Credit Risk disclosures made in the financial statements.

Relevant referencesin the Annual Report and Accounts 2020

Credit risk, page 32

Audit Committee, page 89
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Vauation of financia instruments (group and company)

Nature of the Key Audit Matter

Thefinancia instruments held by the group range from those that are traded daily on active markets with quoted prices, to more
complex and bespoke positions. The valuation of these financial instruments can require the use of complex valuation models and/or

prices or inputs which are not readily observable in the market.

Where significant pricing inputs are unobservable, the financial instruments are classified asLevel 3 ('L3'), per the IFRS 13 fair value
hierarchy. Determining unobservable inputsin fair value measurement involves management judgement and is subject to a high degree
of estimation uncertainty. Thereisalso arisk that certain L3 portfolios are not valued appropriately due to the complexity of the trades,
specifically where valuation modelling techniques result in significant limitations or where there is greater uncertainty around the

choice of an appropriate pricing methodol ogy.
Valuation of the following L3 portfolios was therefore classified as a significant risk for the audit:

The most material L3 financia instruments which are dependent on unobservable inputs are the group’s holding of private equity
('PE") investments held by the Global Banking and Markets and the Insurance businesses. Covid-19 has resulted in markets being
more volatile and the level of judgement surrounding the valuation of these investments increases in times of heightened market
volatility. Fair value of the group’s PE investments is estimated using commonly accepted valuation methodologies, which are set
out in the International Private Equity and Venture Capital Vauation Guidelines and includes the use of net asset value (‘NAV')
statements from fund managers, the price of recent investments, the use of market comparables or discounted cash flow models.
The fair values of most PE investments held at 31 December 2020 are based on NAV  statements provided by fund managers.

Bermudan swaptions and asset backed securities held by the Global Markets business. These investments have a significant risk
attached to the valuation methodology due to the complexity of the valuation models and lack of observable pricing inputs.

The most material fair vauation adjustments also form part of our significant risk: Own Credit Spread ('OCS)) adjustments for
issued debt instruments held at fair value and Bid-offer. These have been identified as a significant risk due to their underlying

modelling complexity aswell as unobservability of the inputs and changes to methodol ogy that were applied during the year.

Maiters discussed with the Audit Committee

We discussed with the Audit Committee the appropriateness of the PE valuation approaches for PE investments and the governance
and controls over determining fair values, in particular when markets are more volatile. We a so discussed the results of our review of
changes to fair valuation adjustment methodol ogies and the results of our substantive testing which included independent revaluation

of arange of financial instruments, including a sample of Level 3 positions.

How our audit addressed the Key Audit Matter
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For fair values based on NAV statements from fund managers, we inspected NAV  statements and engaged our valuation experts to

test management’ s assessment of the reliability of those valuations. For these valuations, we also:

Compared fair value movements to movements in relevant market information, such asindustry indices;
Agreed NAV statements from fund managers to audited fund financial statements where they were available; and
Performed back testing of fair values to any recent transactions.

For fair values based on complex valuation models and significant unobservable inputs, such as bermudan swaptions and asset backed

securities, we performed the following:

Tested the design and operating effectiveness of key controls supporting the identification and measurement of the valuation of
financial instruments, including the independent price verification process.

Engaged our valuation experts to perform independent revaluation of a sample of trades to determine if management’s estimates
fell within areasonable range. The revaluation covered arange of product classes and was performed across Level 1, 2 and 3 of the
group’s IFRS 13 fair value hierarchy. The testing was increased for those Level 3 positions determined to be a significant risk.

For OCS and hid-offer adjustments we engaged our valuation experts to assess the methodology changes applied in 2020 and
underlying assumptions and compare with our knowledge of current industry practice. Controls over the calculation of these
adjustments were also tested.

We also evaluated the adequacy and extent of disclosures made in the financial statementsin relation to valuation of L3 financia
instruments.

Relevant referencesin the Annual Report and Accounts 2020

Audit Committee, page 89; Note 11

Fair values of financial instruments carried at fair value, page 141
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Measurement of the present value of in-force long-term insurance contracts ('PVIF) (group)

Nature of the Key Audit Matter

The group has a present value of in-force long-term insurance contracts ('PVIF") asset of £647 million, of which £440 million relatesto

HSBC Assurance Vie, asubsidiary of HSBC Continental Europe.

The vauation of PVIF is determined using models to estimate the present value of profits expected to emerge from the book of in-force
policies over the expected duration of the underlying policies. The determination of these balances requires the use of appropriate

actuarial methodol ogies and assumptions. Changes in methodol ogies and assumptions can have a significant impact on the PVIF asset.

The valuation methodology requires a number of economic and demographic assumptions. The significant assumptions that we focused
our audit on were those with greater levels of management judgement and for which variations had the most significant impact on the

asset. Specifically, these included interest rates, |apse rates and expense rate assumptions.

Maitters discussed with the Audit Committee

We discussed with the Audit Committee the methodol ogies and significant assumptions used by management to determine the value of

the PVIF asset.

How our audit addressed the Key Audit Matter

We tested controlsin place over governance, changes to significant assumptions and model methodology used to determine the PVIF
asset. With the support of our actuarial specialists, we assessed the appropriateness of the models, methodol ogies and assumptions
used.

For economic assumptions, including interest rates, we:

understood the methodology utilised in the derivation of economic assumptions;
assessed the consistency between the derived economic assumptions with market information; and
assessed the consistency of the approach taken to derive the assumptions with the group’s policy.

For demographic assumptions, including lapse and expense rates, we:

understood the underlying basis for those assumptions;
assessed the consistency of the chosen assumptions with recent experience; and

assessed the adherence of the choice of the assumption choices to the group’s policy.

Relevant referencesin the Annual Report and Accounts 2020

Insurance manufacturing operations risk in 2020, page 83

Audit Committee, page 89; Note 20 Goodwill and intangible assets, page 161
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Impairment of investment in subsidiaries (company)

Nature of the Key Audit Matter

The impact of the Covid-19 pandemic has resulted in unprecedented economic conditions, impacting the performance of the group in
both 2020 and the outlook into 2021 and beyond.This is considered by management to be an indicator of impairment on the investment
in subsidiaries.

An impairment test was performed by management on the company’s two most material investments in subsidiaries, HSBC
Continental Europe and HSBC Germany Holdings GmbH, using a value in use model to estimate the recoverable amount. The
recoverable amount was higher than the carrying value for both these investments and therefore no impairment was recorded. The

investment in HSBC Continental Europe and HSBC Germany Holdings GmbH was

£4.3bn and £1.6bn at 31 December 2020, respectively. For all other investments in subsidiaries an impairment test was performed by
management which considered the net assets compared to the carrying value of each subsidiary which resulted in no impairment being

recognised.

The methodology in the Value-in-Use (‘VIU’) mode is dependent on various assumptions, both short term and long term in nature.
These assumptions, which are subject to estimation uncertainty, are derived from a combination of management’s judgement, experts
engaged by management and market data. The significant assumptions that we focused our audit on were those with greater levels of
management judgement and for which variations had the most significant impact on the recoverable amount. Specifically, these

included forecast cash flows for 2021 to 2025, regulatory capital requirements, long term growth rates and discount rates.

Maiters discussed with the Audit Committee

We discussed the appropriateness of methodol ogies used and significant assumptions with the Audit Committee, giving consideration
to the macroeconomic environment, as well as Covid-19 and the group’s strategy. We considered reasonably possible alternatives for
significant assumptions. We also discussed the disclosures made in relation to investment in subsidiaries, including the use of

sensitivity analysisto explain estimation uncertainty and the conditions that would result in an impairment being recognised.

How our audit addressed the Key Audit Matter

We tested controls in place over the forecasted cash flow assumptions used to determine the recoverable amounts. We assessed the
appropriateness of the methodology used, and the mathematical accuracy of the calculations, to estimate the recoverable amounts. In

respect of the significant assumptions, our testing included the following:

Challenging the achievability of management’s forecast cash flows;

Obtaining and evaluating evidence where available for critical data relating to significant assumptions, from a combination of
historic experience and external market and other group financial information;

Assessing whether the cash flows included in the model were in accordance with the relevant accounting standard;

Assessing the sensitivity of the VIU to reasonable variations in significant assumptions, both individually and in aggregate; and

Determining a reasonable range for the discount rate used within the model, with the assistance of our valuation experts, and
comparing it to the discount rate used by management.

We evaluated and tested the disclosures made in the financial statementsin relation to investment in subsidiaries.

Relevant referencesin the Annua Report and Accounts 2020

Audit Committee, page 89; Note 18

Investments in subsidiaries, page 158
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Information Technology (‘1T") Access Management (group and company)

Nature of the Key Audit Matter

The group has operations across a number of countries supporting awide range of products and services, resultinginan IT
environment that is large, complex and increasingly reliant on third parties. The group's financial reporting processes rely upon a

significant element of thisIT environment, both within Finance and the business and operations more broadly.

Access management controls are an important part of the I T environment to ensure both access and changes made to systems and data

are appropriate. Our audit approach planned to rely extensively on the effectiveness of 1T access management controls.

As part of our audit work in prior periods, control deficiencies were identified in relation to IT access management for systems and data

relevant to financial reporting. Management has an ongoing remediation programme to address these matters.

Matters discussed with the Audit Committee

The significance of IT access management to our audit was discussed at Audit Committee meetings during the year, as well as progress

on management’ s remediation programme, control deficiencies identified and our related audit responses.

How our audit addressed the Key Audit Matter

IT access management controls were tested for systems and data relevant to financial reporting that we planned to rely upon as part of

our audit. Specifically we tested controls over:

Authorising new access requests,
The timely removal of accessrights;
Periodic monitoring of the appropriateness of access rights to systems and data;
Restricting highly privileged access to appropriate personnel;
The accuracy of information about I T users to facilitate access management;
Segregation of access across I T and business functions;
Changes made to systems and data; and
Understanding and assessing reliance on third parties, including Service Organisation controls reports.
We also independently assessed password policies and system configurations, and performed substantive audit proceduresin relation

to access right removal, privileged access, IT user information and segregation of duties.
We performed further testing where control deficiencies were identified, including:

Where inappropriate access was identified, we understood and assessed the nature of the access, and where required, obtained
additional evidence on the appropriateness of activities performed; and
Identified and tested compensating business controls and performed other audit procedures where IT compensating controls were

not sufficient to address the audit risk.

Relevant referencesin the Annual Report and Accounts 2020

Audit Committee, page 89

Internal control, page 91
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