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LBG Company
Representative
24 15 19
Change in the Representative
(1) Retired Representative
Name Title Date of Birth Date of Change Number of Shares
Owned
Antoénio Horta- Group Chief January 1964 30 April 2021 23,271,908
Osorio Executive and ordinary shares of
Director 10p each as of 31
December 2020
(2) Newly-appointed Representative
Name Title Date of Date of Number of Principal Brief Personal History
Birth Change Shares
Owned
William Acting July 1968 30 April 3,454,344 Skills, experience, and
Chalmers | Group 2021 ordinary contribution:
Chief _ snares of Significant board level strategic
Executive 10peachas | . financial leadership
and Chief of 31 experience.
Financia December
Officer 2020 Strategic planning and

development, mergers and
acquisitions, equity and debt
capital structuring and risk
management.

William has worked in financial
services for over 25 years, and
previously held a number of
senior roles at Morgan Stanley,
including Co-Head of the Global
Financia Institutions Group and
Head of EMEA Financia
Institutions Group. Before
joining Morgan Stanley, William
worked for JP Morgan, again in
the Financia Institutions Group.
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Change in the auditor
(1) Name of the Auditor to be changed

(i) Name of the retiring Auditor

PricewaterhouseCoopers LLP (‘PwC")

(if) Name of the new Auditor

Deloitte LLP
(2) Date of change
26 April 2021
(3) Date when theretiring Auditor was appointed as an auditor for the Company most recently

The retiring Auditor was appointed as an auditor for the Company in 1995. The date of the appointment could not
be specified.

(4) Specia notes regarding the opinion, etc. in the audit reports, etc. issued by the retiring Auditor for the past 3 years
before the retirement

N/A
(5 Reason and background for the decision or process regarding the change of the Auditor

PwC was the auditor of the Company and its subsidiary and associated undertakings (including the members of
Lloyds Bank Group) (the "Group") from 1995, and in accordance with legal and regulatory requirements, resigned
as auditor following completion of the audit for the year ended 31 December 2020.

A number of firms were invited by the Audit Committee (the "Committee") to tender for the external audit
mandate. LBG's former auditor, PwC, did not participate. The process, overseen in the first instance by a Selection
Committee comprised of members of the Committee, involved representatives meeting with senior management
from across the Group. After careful consideration by the Committee, a recommendation was made to the Board
for the appointment of Deloitte LLP, which the Board accepted. At the 2021 Annual General Meeing, Deloitte LLP
was approved by the shareholders and therefore was appointed as external auditor in place of PwC, with effect
from the year ending December 2021.

(6) Comments from the retiring Auditor on the statements of the audit reports, etc. regarding the reason and background
mentioned in (5) above

N/A
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