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Ausschuss fiir Mitarbeiter- und Organisationsangelegenheiten
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2021 1 1 6
SAP
2 2020 Form
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2020 2019 2018 2017 2016
12 31
8,080 6,933 4,993 3,769 2,993
15,148 16,080 15,628 15,780 15,431
23,228 23,012 20,622 19,549 18,424
27,338 27,553 24,708 23,461 22,062
6,623 4,473 5,703 4,877 5,135
5,283 3,370 4,088 4,046 3,629
5,145 3,321 4,083 4,008 3,642
1 (€]
( ) 4.35 2.78 3.42 3.35 3.04
) 4.35 2.78 3.42 3.35 3.04
1,182 1,194 1,194 1,197 1,198
1,182 1,194 1,194 1,198 1,199
12 31
5,311 5,314 8,627 4,011 3,702
58,472 60,212 51,502 42,484 44,262
@ 2,348 3,273 1,125 1,561 1,813
@ 13,605 12,923 10,553 5,034 6,481
1,229 1,229 1,229 1,229 1,229
29,928 30,822 28,877 25,515 26,382
@ 1 (C.6)
@
(E-3)
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SAP SE SAP SE SAP European Company Societas Europaea
SE SAP SE
SAP SE
Systemanalyse und Programmentwicklung GbR 1972-1976) SAP Systeme, Anwendungen, Produkte in der

Datenverarbeitung GmbH 1976-1988 SAP Aktiengesellschaft Systeme, Anwendungen, Produkte in der
Datenverarbeitung 1988-2005 SAP AG 2005-2014
69190 16 +49-6227-7-

47474

1972
SAP SE D

SAP 100,000
SAP SE
ADR NYSE DAX TecDAX
STOXX50
2020 12 31 DAX
14

D

SAP SE SAP 2020 12 31 SAP

269

(-9)
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2
SAP SE SAP 2020 12 31 SAP
269
2020 SAP
SAP SE

2020

2020 12 31

()
(&)

SAP Deutschland SE

& Co. KG 100% 4,571,609 1,843,908 ®
(B]O)]

SAP (Schweiz) AG
(Schweiz) 100% 1,038,518 184,352 ©

SAP (UK)Limited

@ 100% 1,189,692 74,774 ®

SAP Espafia —
Sistemas,
Aplicaciones y
Productos en la 100% 507,960 311,958 @)
Informatica,
S.A.

SAP F S.A.
rance 100% 1,089,190 1,717,909 ®

SAP Italia Sistemi
Applicazioni
Prodotti in Data
Processing

S.p.A.

100% 582,922 378,505 )

SAP Nederland

B.V. 100% 701,572 262,769 ®
®)

Ariba, Inc.
riba, Inc 100% 1,364,062 4,384,584 ©

Concur
Technologies,

Inc 100% 1,704,448 7,093,719 ©
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SAP America, Inc.
100% 6,038,852 18,092,145 )
SAP Industries,
Inc. 100% 647,524 933,749 ®
SAP National
Security Services,
Inc. 100% 760,560 479,669 @
SuccessFactors,
Inc. 100% 816,597 4,131,532 ®
altrics, LLC
Qualtri 100% 687,972 5,490,095 ®
SAP Canada, Inc.
nada, 100% 957,871 525,856 ®
SAP
100% 1,275,694 369,854 ®
SAP Australia Pty
Ltd. 100% 694,917 36,783 @)
SAP (China) Co.,
Ltd. 100% 948,426 -189,703 )
)
SAP India Private
Limited 100% 642,886 383,157 )
™)
() IFRS
® SAP SE
?) HGB 264 (3) 264b
(4) 2006 479A 479C 2020 12 31 2020 9 30
SAP SE
5) 2 403 2020 12 31 2020 9 30
SAP SE
(6) SAPSE
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EMEA
APJ
2020 12 31 2019 12 31 2018 12 31
EMEA APJ EMEA APJ EMEA APJ
6,278 4,589 5,525 16,392 6,501 4,426 5,361 16,288 6,341 4,268 5,374 15,983
8,175 5,934 5,733 19,842 8,250 6,018 5,971 20,239 8,120 5,736 5,620 19,476
13,705 6,094 9,781 29,580 12,710 5,793 9,131 27,634 12,478 5,651 8,930 27,060
10,348 10,485 5,000 25,834 10,205 10,368 5,209 25,781 9,843 9,452 4,918 24,213
3,285 2,161 1,243 6,689 3,161 2,123 1,246 6,530 2,906 1,970 1,147 6,024
2,291 1,107 696 4,094 2,220 984 654 3,859 2,160 951 631 3,742
SAP 2 31 ) 44,082 30,369 27,979 102,430 43,048 29,712 27,571 100,330 41,848 28,029 26,620 96,498
609 97 75 781 338 1,638 137 2,113 657 952 434 2,043
SAP ( ) 43,340 30,306 27,830 101,476 42,697 29,368 27,092 99,157 40,496 27,454 25,759 93,709
2020 COVID-19
2020 12 31 (full-time
equivalent FTE) 102,430 2019 100,330 ) 2019 2,100
781 2020 101,476 2019
99,157
FTE
6
2020 132,000 2019
150,000
2019 2,859 2.9 2020 1,037 1
(8.1) (8.2)
2025 5
SAP SE Works Council WoC
SAP SE WoC
SAP SE SAP SE
SAP Deutschland SE & Co. KG SAP Germany hybris GmbH Concur

(Germany) GmbH
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SAP SE SAP Germany hybris GmbH
SAP France SAP France Holding SAP Labs France SAS SAP Concur France
SYNTEC 2019 12 31
SAP France SAP France Holding

SAP Labs France SAS Concur (France) SAS

SAP France SAP France Holding SAP Labs France SAS
Concur (France) SAS SAP

Espafia — Sistemas, Aplicaciones y Productos en la Informatica, S.A. SAP Belgium NV/SA. SAP Israel

SAP Nederland B.V. SAP Italia Sistemi Applicazioni Prodotti inDataProcessing S.p-A. SAP China

Beijing SAP &R, spol. s r.o. SAP Services s.r.o. Ariba Czech
S.r.o. Concur Czech (s.r.o.) SAP Brasil Ltda SAP Korea Ltd. SAP Slovensko s.r.o.
SAP sistemi, aplikacije in produkti za obdelavo podatkov d.o.o. SAP Romania SRL
SAP Argentina S.A. SAP Svenska Aktiebolag SAP UK Ltd. SAP Ireland Ltd.
SAP
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Reinvent How Businesses Run

2021 1
RISE with SAP SAP RISE with SAP

SAP
SAP S/4HANA Cloud
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KP1

2020
IFRS

2020
IFRS

80

231
236 *

237.2

272
278 *

279.0

81
85 *

-3 -1

84% 86%

86%

150 **

135

**%

2021

2020 4

2020 1
10

2020 1
2020 7

COVID-19
2020

10

COVID-19

2020 10

2020

2020

10

KPI

2020
IFRS

2021
IFRS

91 95

233 238

78 82

5 10

86%

84% 86%

135

145

26/352

oOoOooodn



EDINETOOOO
DO0O0OoDoOoOgOooOo(E24727)
oOoOooodn

2025
2025
KPI1
IFRS

220

360

115

84% 86%

0 2023

3 3 3 (3)
ADR

EU
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CoviD-19 2019 12 CoviD-19
WHO

SAP
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2017

EU

EU GDPR

PCI PCI DSS
SoC

2017
(6.3)
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IFRS

GDPR
EU
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CoBC

(6-3)
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SAP S/4HANA  SAP
SAP
SAP BTP
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SLA

TCO

PCI PCI-DSS
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SAP BTP

SAP BTP
SAP

RPA
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R&D
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go-to-market

SAP SAP BTP
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33
2
2 3 3 3 3
3
(A.D
COVID-19
4
1
ECB EMEA 2
ECB
ECB
ECB APJ
GDP 2
IT

International Data Corporation

2020
ECB 2020 12
3
ECB
3
2020 4
3 GDP
GDP
COVID-19
2020 3
3
ECB 2020
IDC
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3 IDC 2020 IT 5.1
2 2500 10.4
1 3000 3
1DC
T 2
IT
2020
2020
1DC 2
loT Al
1DC
T
1DC 2020
4 T
IDC 2020
42 3
1 8/2020 2021 1 7
https://www.ech.europa.eu/pub/pdf/ecbu/eb202008.en.pdf
2 IDC FutureScape: Worldwide IT Industry 2021 Predictions, Doc #US46942020, 2020 10
3 IDC FutureScape: Worldwide Future of Digital Transformation 2021 Predictions, Doc #US46417320, 2020 10
4 IDC FutureScape: Worldwide Cloud 2021 Predictions, Doc #US46420120, 2020 10
COVID-19
T
1 2
3
COVID-19 4
e SAP Business Technology Platform Qualtrics

RISE with SAP
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IFRS

COVID-19
IFRS IFRS
2020
2020 IFRS
2020
IFRS
IFRS
2020 IFRS
2020 4 21 2020
COVID-19
234 240
IFRS 81 87
2020 7 IFRS
28.5
2020 10 25
2020 10
14
231 236
272 278

17

2021

COVID-19
COVID-19
IFRS
2020
3 4
83 87
72
28.5 29.5
80
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IFRS
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278 285
2020

IFRS 27.5

SAP Concur
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2 1 72
81 85
1 4 2020 IFRS 27.0 28.0
IFRS 26.5 27.5
2020 IFRS
2020 10
2020
2019 2020 2020 2020 2020 2020
2019 1 3
70.1 87 83 83 80 82.4
( IFRS
) 90 87 87 82
230.9 247 234 234 231 237.2
( IFRS 251 240 240 236
)
276.3 292 218 218 21 279.0
( IFRS
) 297 285 285 218
82.1 89 81 81 81 85.0
( IFRS
) 93 87 87 85
67% 70% 7% 7% 72% 72%
(IFRS) 26.7% 27.0%  28.0% 27.0%  28.0% 28.5%  29.5% 27.0%  28.0% 26.8%
( IFRS) 26.2% 26.5%  27.5% 26.5%  27.5% 27.5%  28.5% 26.5%  27.5% 26.5%
CovID-19
2020
12
76.1 71.5 2019 66.8
14
2020 IFRS 2019 70.1 82.4
80 82
18
IFRS 3 237.2
2019 230.9 2020 231 236
4.4
72 2019 67 CovID-19
IFRS
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ooo0000
2020 IFRS 1 279.0 2019
276.3 10 2020 272 278
2020 IFRS 193.9 2019
194.3 2020
2020
2020 2020
2020
1.4 70
2020
2020 IFRS
0.8 79 2019 78
laaS 2020
IFRS 4.9
IFRS 34
SaaS/PaaS
2020 71 IFRS
SaaS/PaaS
2.3
2020 IFRS 4 85.0 2019 82.1
2018 2019
FTE 2,100
1,319
IFRS 85.0 10
81 85
26.8 IFRS 26.5 IFRS 27.0
28.0  IFRS 26.5 27.5 ( IFRS)
IFRS
IFRS IFRS IFRS
EMEA
APJ 3

(A-D
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2020 27,338 2019 27,553 1 215

VG ; B F =12 iR s

27553 27338
24,708
23 082 23,451
12%
6% 6% 5%
=19
20165 HE D) THEHE 201 S HE 20194 HE 20204E AL
2020 85 2019 84 2020
2019 4,541 9 4,110 15
2019 16
Hifir : §hH2—o
o §.080
VI RULTF « FAEwA 3.642
e O R R Tl 11508
e 4110
(A.D)
2020 2019 23,012 1 23,228
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B« B ISR e
23012 23208
20622
18,424 i 12%
01GSEME  201THEE  20088EM  2019fEHE 20200EH
2020 2019 6,933 17 1,148 8,080
SAP Concur
HLE @ @0 =12/ s
8080
£.933
4993
3760
2993
._
ks 26.% —.——32% :ﬁ:ﬁ\‘
1%
SOLGEENE  201TEERE  2OL1REENE  ZO19SEME 20204ERF
2020 2019 4,533 891
3,642 2020 2020
11 2019 13
20
13 45,616 2019 52,584 2020 82 2019
87 2020 30 5
2019 32 36 1
2019 35
2020
2020 11,506
2019 11,547 SAP Enterprise Support
2020 2019 16,080
6 932 15,148
2020 2019 18,480 19,586
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2020
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2020 72 2019
Wiy . §ha—n
B 7T = miEu R
18,480
15975
13564 il
20164EHE 201T4EME 20184y 2019& 20204 HE
4,110 2019 4,541 9 431
COVID-19
2019 3,696 8
3,408 2020
83 2019 81 12 2019
17 143 702 2019 845
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Wiy §Ha2—un
LT A Y 4 sk
11106
41%
EMEA
2020 EMEA 12,067 2019 12,105 44
2019 44 2 4,015 2019 3,948
EMEA 33 2019 33 EMEA
EMEA
10,364 2019 10,211 86
2019 84
EMEA
Yy - gh2—n
V7RO TR~ s 250 R
10,364
9339
SOIGEEHY  Z0ITHERY  Z0ISIENT  019fER 20204EHY
2020 EMEA 23 2,608 2019 2,115 2020
4 7,756 2019
8,096
2020 41 2019 41
1 11,106 9,110
82 2019 81
5 1,996
9,239 2019 9,172 83

2019 82
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2020
2019 5,227
APJ
2020
2 4,165
APJ
7 APJ
APJ
APJ
2020 APJ
2020
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OoOoOooOodno
B hHz2—nm
8 YTz TREIUYR—F 8250 R
9172
7.666
2016 201 THEM 20150 202047
4,439 2019 3,945
4,800
APJ 15 2019 15 APJ
11 1,305
31 2019 28 APJ
3,625 2019 3,629
87 2019 85
Wi : gHa—n
YT R TREIURE— B 25O F
201 THEHE 20195EHE 202048
18 1,033 2019 872
2019 2,757 2,592
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2020 1
215 27,338 2019 27,553
10 2,366 20,715 2019 23,081
COVID-19
FTE 2,100
102,430
48 6,623 2019 4,473
8.0 24.2 2019 16.2
WAL : B 75 o= iR HE g
6.623
5703
5135
-58%
-22%
2016 201 THENE 201840 201 94 HE 20205
B « o3tz 2 b ISR Y e
233 231 ed.c
208 8.0
2016ENE 201 THAE 20184 HE 201 GHENE 20204 1
2020 4,707 2019 4,692
2020 2019 63.5 3.1 66.6
20
6 15,148 2019 16,080

51/352



EDINETOOOO
DO0O0OoDoOoOgOooOo(E24727)

oOoOooodn
7 2,008 2019 2,159
86.7 2019 86.6 2020
0.1
79.7 2019 79.6
2020 9 4,110 2019 4,541
13 3,178 2019 3,662
22.7 2019 19.4
COVID-19
R&D
7
2020 2019 4,292 4 4,454
2020 16.3 2019 15.6
5
2020 7,106 2019 7,693 8
SAPPHIRE NOW
2020 1.9
26.0 2019 27.9
2020 1,356 2019 1,629
17

1.0 5.0 2019 5.9
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2020 Concur Qualtrics
4 2020
€. (C.2)
2019
( IFRS) 2020 ) )
6,254 6,379 5,259 19 21
() 65.4 65.2 62.5 2.9pp 2.7pp
21,680 22,144 21,664 0 2
() 80.5 80.5 80.5 -0.1pp  -0.1lpp
9,423 9,633 9,454 0 2
() 43.5 43.5 43.6 -0.2pp  —0.1pp
2020 19
21 2.9
2.7 65.4
1 2020 11,502
COVID-19 20 17
15,138 2020
21,680 2
2020 2019 77.5 4.4
81.9
2020
3 4,230
2
0.1
Concur
- 2019
( 1FRS) 2020 () ()
1,288 1,306 1,373 -6 -5
() 88.0 87.9 86.8 1.2pp 1.1pp
1,505 1,526 1,609 -6 -5
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TSR +10
55 110
MSU 110 x 1,000 1,100
TSR 100 TSR
TSR +18
80 160
175 150
MSU 150  x 1,000 1,500
TSR 100 TSR
TSR -5
60 120
100
MSU 100 x 1,000 1,000
100 TSR TSR
TSR -5
20 40
25 0
MSU 0 x 1,000 0
FSU RSU MSU
FSU MSU RSU 3
1 3
20
200
FSU MSU LT12020
267
LTI
PSU FSU MSU RSU
4
25
LTI
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2020
2
COVID-19
NPS 10
Qualtrics 1IPO Microsoft Teams
2
COVID-
19 2020 2020
2020 4
18
Intelligent Spend
Software-as-a -Service Platform-as-a-Service
27
106 164
55 2020 15
1,100,000
800,000 700,000 700,000
700,000 2021 5
3
STI 2016 2019 STI
STI

2020 2019 2018 2017 2016
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0 82.4 88.2 104.4
2017 LTI
2020 5 2016
2020 1 29 25
LTI
LT12020 LT12016
2020 2019 2016
1 1
2020 12 31 45.5 100.9 79.2
2019 12 31 NA 156.6 138.7
1
2020
GCGC
Handelsgesetzbuch HGB 314 GCGC
GCGC 2017 HGB GAS 17
IAS 19
(Christian Klein) (Adaire Fox-Martin)
CEO
2019 2020 2019 2019 2020 2019
789.9 1,100.0 789.9 700.0 800.0 700.0
2 14.8 17.9 14.8 31.0 28.3 31.0
804.7 1,117.9 804.7 731.0 828.3 731.0
1,301.8 1,072.7 1,046.9 1,125.8 927.6 1,046.9
LT12020
LT12016 3,407.9 2,823.1
RSU
2015
5,5614.4  2,190.6 1,851.6 4,679.9 1,755.9 1,777.9
GCGC 5,514.4 2,190.6 1,851.6 4,679.9 1,755.9 1,777.9
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(Michael Kleinemeier) (Jennifer Morgan)
CEO
(2020 4 30 ) (2020 4 30 )
2020 2020 2020 2019 2020 2019 2020 1 202 2020 2019 1 2020 1 2010 1
C > > (D) (GIED)
233.3 233.3 233.3 700.0 233.3 700.0 353.1 353.1 353.1 762.1 353.1 762.1
2 1.3 1.3 1.3 29.0 1.3 29.0 106.4 106.4 106.4 125.8 106.4 125.8

234.6 234.6 234.6 729.0 234.6 729.0 459.5 459.5 459.5 887.9 459.5 887.9

1,125.8 0 1,576.1 1,125.8 927.6 1,046.9 1,703.2 0 2,384.5 1,251.5 1,031.2 978.4
LT12020 2,199.6 0 6,330.9 5,095.8 0 14,667.0
LT12016 2,387.0 1,880.1 3,731.2
RSU 473.8
2015
3,560.0 234.6 8,141.6 4,241.7 3,042.3 2,249.7 7,258.5 459.5 17,511.0 5.,870.5 1,490.7 1,866.2
1.1 1.1 1.1 104.6 1.1 104.6
GCGC 3,560.0 234.6 8,141.6 4,241.7 3,042.3 2,249.7 7,259.6 460.6 17,512.1 5,975.1  1,491.8 1,970.8
(Luka Mucic) (Juergen Mueller)
2020 2020 2020 2019 2020 2019 2020 2020 2020 2019 2020 2019
C ) ) ) (G ]
700.0 700.0 700.0 700.0 700.0 700.0 700.0 700.0 700.0 700.0 700.0 700.0
2 15.7 15.7 15.7 12.0 15.7 12.0 18.7 18.7 18.7 13.5 18.7 13.5
715.7 715.7 715.7 712.0 715.7 712.0 718.7 718.7 718.7 713.5 718.7 713.5
700.0 700.0 700.0 700.0 700.0 700.0
1,125.8 0 1,576.1 1,125.8 927.6  1,046.9  1,125.8 0 1,576.1 1,125.8 927.6
LT12020 2,199.6 0 6,330.9 2,014.4 0 5,798.0
LT12016 2,387.0 1,880.1 2,185.8
RSU 3,732.5
2015
4,741.1 1,415.7 9,322.7 4,224.7 3,523.4 5,491.4 4,558.9 1,418.7 8,792.8 4,025.1 1,646.3 713.5
GCGC 4,741.1 1,415.7 9,322.7 4,224.7 3,523.4 5,491.4 4,558.9 1,418.7 8,792.8 4,025.1 1,646.3 713.5

(Stefan Ries) (Thomas Saueressig)

@22 5 31 )
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2020 2020 2020 2019 2020 2019 2020 2020 2020 2019 2020 2019
C ) C ) C ) C )
291.7 291.7 291.7 700.0 291.7 700.0 700.0 700.0 700.0 116.7 700.0 116.7
2 10.4 10.4 10.4 21.8 10.4 21.8 17.6 17.6 17.6 2.1 17.6 2.1
302.1 302.1 302.1 721.8 302.1 721.8 717.6 717.6 717.6 118.8 717.6 118.8
700.0 700.0 700.0
1,125.8 0 1,576.1 1,125.8 927.6 1,046.9 1,125.8 0 1,576.1 188.1 155.0
LT12020 769.5 0 2,214.8 2,014.4 0 5,798.0
LT12016 2,010.7 1,190.0 515.2
RSU
2015
2,197.3 302.1 4,093.0 3,858.3 2,419.7 1,768.7 4,557.8 1,417.6 8,791.7 822.1 872.6 118.8
GCGC 2,197.3 302.1 4,093.0 3,858.3 2,419.7 1,768.7 4,557.8 1,417.6 8,791.7 822.1 872.6 118.8
2020 2019 2020 2019
4,878.1 5,168.6 4,878.1 5,168.6
2 216.3 250.0 216.3 250.0
5,094.4 5,418.5 5,094.4 5,418.6
4,000.0 0
10,432.0 8,370.2 6,896.9 6,213.1
LT12020 23,095.0
LT12016 19,447.9 4,950.2
RSU 2015 4,206.3
42,621.4 33,236.6 16,941.5 15,838.0
1.1 104.6 1.1 104.6
GCGC 42,622.5 33,341.2 16,942.6 15.942.6
1
2 2
GAS 17 HGB 314 (1)(6a)
2020 2019 2020 2019 2020 2019
GCGC 9,213.7 5,514.4 6,534.2 4,679.9 3,560.0 4,241.7
-1,900.0 -1,301.8 -1,200.0 -1,125.8 -1,125.8 -1,125.8
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0 1,072.7 0 927.6 0 927.6
7,313.7 5,285.3 5,334.2 4,481.7 2,434.2 4,043.6

2020 2019 2020 2019 2020 2019
GCGC 7,259.6 5,975.1 4,741.1 4,224.7 4,558.9 4,025.1
-1,703.2 -1,251.5 -1,125.8 -1,125.8 -1,125.8 -1,125.8
0 1,031.2 0 927.6 0 927.6

-1.1 -104.6

5,555.3 5,650.2 3,615.3 4,026.6 3,433.1 3,826.9

2020 2019 2020 2019 2020 2019
6C6C 2,197.3 3,858.3 4,557.8 822.1 42,622.5 33,341.2
-1,125.8 -1,125.8 -1,125.8 -188.1 -10,432.0 -8,370.2
0 927.6 0 155.0 0 6,896.9
-1.1 -104.6
1,071.6 3,660.1 3,432.0 788.9 32,189.4 31,763.3

CEO CEO
GET
SET
2020
CEO
(CEO )
8,095.8 4,352.9
( )
915 9 5
103 78 42
2019
CEOL
( CEO )
8,604.5 4,196.4
( )

915 9 5
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103 84 41
1 2019
2018
CEO
(CEO )
10,384.3 3,942.3
( )
906 11 4
99 105 40
2017
CEO
(CEO )
11,209.2 3,880.0
( )
923 12 4
101 111 39
2016
CEO
(CEO )
11,785.4 4,090.8
( )
823 14 5
99 119 41
LT12020
LT12016
(8-3)
LTI2020
MSU FSU RSU
/3) 3) 1/3)
(CE0) 2020 44,502 14,834 14,834 14,834 5,006 1
2020 32,364 10,788 10,788 10,788 3,706 1
(2020 4 30 ) 2020 19,209 6,403 6,403 6,403 2,200 1
(2020 4 30 ) 2020 44,502 14,834 14,834 14,834 5,006 1
2020 19,209 6,403 6,403 6,403 2,200 1
2020 17,592 5,864 5,864 5,864 2,014 1
(2020 5 31 ) 2020 6,720 2,240 2,240 2,240 770 1
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2020 17,592 5,864 5,864 5,864 2,014 1
2020 201,680 67,230 67,230 67,230 23,095
1 MSU1 122.22 FSU/RSU1 110.65
LTI2016
RSU PSU
“ ) (60 )
RSUL PSUL
( ) ( )
(CEO) 2019 1 7,797 3,119 4,678 117.39 139.97 1,021
2019 26,047 10,419 15,628 88.54 93.71 2,387
2019 2 3,970 1,588 2,382 101.98 115.10 436
2019 26,047 10,419 15,628 88.54 93.71 2,387
2019 26,047 10,419 15,628 88.54 93.71 2,387
(2020 4 30 )
2019 1 6,378 2,552 3,826 117.39 139.97 835
(2020 4 30 )
2019 2 4,634 1,853 2,781 101.98 115.10 509
2019 26,047 10,419 15,628 88.54 93.71 2,387
2019 26,047 10,419 15,628 88.54 93.71 2,387
2019 23,852 9,541 14,311 88.54 93.71 2,186
2019 21,941 8,776 13,165 88.54 93.71 2,011
(2020 5 31 )
2019 3,986 1,594 2,392 114.67 138.96 515
2019 202,793 81,118 121,675 19,448
1 CEO
2
LTI12020
2020 1 1 2020 12 31
MSU () FSU (%) RSU (%)
(CEO0) 2020 0 14,834 14,834 14,834 0 44,502
2020 0 10,788 10,788 10,788 0 32,364
2020 0 6,403 6,403 6,403 0 19,209
(2020 4 30 )
2020 0 14,834 14,834 14,834 29,790 14,712
(2020 4 30 )2
2020 0 6,403 6,403 6,403 0 19,209
2020 0 5,864 5,864 5,864 0 17,592
2020 0 2,240 2,240 2,240 0 6,720
(2020 5 31 )3
2020 0 5,864 5,864 5,864 0 17,592
0 67,230 67,230 67,230 29,790 171,900
1 1 2020 12 31

2 2025 4 30
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3 2024 3 31
2020 3.2
LTI2016
2020 1 1 1 PSUZ 2020 12 31
(CEO) 2019 33,844 0 0 0 0 33,844
2018 22,385 0 0 0 0 22,385
2019 30,017 0 0 0 0 30,017
2018 26,574 0 0 0 0 26,574
2017 18,539 0 0 0 0 18,539
2019 26,047 0 13,015 0 12,556 25,588
(2020 4 30 )3 2018 26,574 0 6,639 0 3,983 23,918
2017 27,619 0 0 0 0 27,619
2016 37,898 15,159 0 22,739 0 0
2019 37,059 0 0 0 0 37,059
(2020 4 30 ) 2018 26,574 0 0 0 0 26,574
2017 18,539 0 0 0 0 18,539
2019 26,047 0 0 0 0 26,047
2018 26,574 0 0 0 0 26,574
2017 27,619 0 0 0 0 27,619
2016 37,898 15,159 0 22,739 0 0
2019 23,852 0 0 0 0 23,852
2019 21,941 0 0 0 0 21,941
(2020 5 31 )»® 2018 22,385 0 0 0 0 22,385
2017 23,265 0 0 0 0 23,265
2016 23,987 9,595 0 -14,392 0 0
2019 3,986 0 0 0 0 3,986
569,223 39,913 19,654 -59,870 16,539 466,325
1
2 LTI12016
3 2020 12 31
4 2025 4 30
5 2024 3 31
2019 2.1 2018 1.1 2017
0.1
2020 2019
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(CE0) 1,438.6 1,924.8
673.6 2,667.3
(2020 4 30 ) 2,552.8 3,253.4
(2020 4 30 ) 3,597.2 2,893.9
44.3 3,390.6
719.6 767.5
(2020 5 31 ) 1,738.5 2,645.5
408.4 128.3
11,173.0 17,671.3
IFRS 2
62
100 62

60 SAP SE

62

4 14
180
DBO
1 1
1
(CE0)! (2020 5 31
(2020 4 30 )
)l

2019 1 1 DBO 112.8 183.4 338.6 543.8 0 277.4 1,456.0
2019 1 1 141.3 257.0 507.6 635.7 0 419.3 1,960.9
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2019 1 1 -28.5 -73.6 -169.0 -91.9 0 -141.9 0 -504.9
«
2019 DBO 244.7 207.6 205.9 475.0 149.7 251.4 41.9 1,576.2
2019 145.9 160.6 171.2 147.2 0 144.9 0 769.8
2019 12 31 DBO 357.5 391.0 544.5 1,018.8 149.7 528.8 41.9 3,032.2
2019 12 31 287.2 417.6 678.8 782.9 0 564.2 0 2,730.7
2019 12 31 70.3 -26.6 -134.3 235.9 149.7 -35.4 41.9 301.5
«
2020 DBO 410.6 174.9 -544.5 129.7 133.1 17.1 166.4 487.3
2020 147.9 163.7 —678.8 167.5 301.5 75.9 163.7 341.4
2020 12 31 DBO 768.1 565.9 0 1,148.5 282.8 545.9 208.3 3,519.5
2020 12 31 435.1 581.3 0 950.4 301.5 640.1 163.7 3,072.1
2020 12 31 333.0 -15.4 0 198.1 -18.7 -94.2 446 7.4
«
1
62
2020 12 31 2019 12 31
(CE0) 14.7 8.2
17.2 11.8
(2020 4 30 ) - 20.0
33.0 27.6
9.7 4.8
(2020 5 31 ) 18.8 16.8
4.9 0.2
12
50 3
6CGC
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2020
1
(CEO) 2025 4 30 3,109
2021 6 30 2,210
2026 3 31 1,452
2021 12 31 1,370
2022 10 31 1,372
9,574
1 -0.02
-0.31 0.07 -0.28 -0.23
SAP SE
GCGC G.13 2
150
1 SAP SE
SAP SE 8
6
SAP SE
SAP SE
SAP SE
SAP SE
2020
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2020 4 30
ST12020
STl
LT12016
LT12020
2020
12
2020 4 30
ST12020
2025 4 30
16,500,000
LT12016 LT12020
2020
GCGC G.13
2020 5 31
ST12020
STl
LT12016 LT12020
12
12
2020 2020 1 1
2,081,100 2020 1 1
2020 DBO 44,042,900 2019
32,758,400 2019 31,074,600

2020

2020 12 31
2,062,298
2025 4 30
15,000,000
2024 3 31
1,828,155
3,009,600
44,306,300
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1,220,242

STI

6,998,708

2019
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SAP SE
D&0
D&O AKtG 93 (2) SAP SE
16
165,000
275,000 220,000
16,500
11,000
27,500 22,000
1 12 1
2020
2020 2019

275.0 66.0 341.0 275.0 53.2 328.2
(Prof. Dr. h.c. mult. Hasso Plattner)( )

220.0 27.5 247.5 220.0 26.6 246.6
(Margret Klein-Magar)( )

165.0 33.0 198.0 165.0 18.3 183.3
(Pekka Ala-Pietila)

165.0 38.5 203.5 165.0 39.4 204.4
(Panagiotis Bissiritsas)

NA NA NA 68.8 16.0 84.8

(Martin Duffek)(2019 5 15 )

165.0 33.0 198.0 165.0 33.0 198.0
(Aicha Evans)

165.0 17.4 182.4 110.0 11.0 176.0
(Diane Greene)(2020 12 9 )

NA NA NA 68.8 9.2 77.9

(Andreas Hahn)(2019 5 15 )

165.0 22.0 187.0 165.0 22.0 187.0
(Prof. Dr. Gesche Joost)

165.0 22.0 187.0 110.0 14.7 124.7
(Monika Kovachka-Dimitrova)(2019 5 15 )

165.0 22.0 187.0 165.0 22.9 187.9

(Lars Lamadé)
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) 165.0 33.0 198.0 165.0 22.0 187.0
(Bernard Liautaud)
13.8 NA 13.8 NA NA NA
(Or. Qi Lu)(2020 12 21 )
165.0 66.0 231.0 165.0 5283 217.3
(Gerhard Oswald)
165.0 33.0 198.0 165.0 30.3 195.3
(Christine Regitz)
165.0 49.5 214.5 165.0 43.1 208.1
(Dr. Friederike Rotsch)
i i NA NA NA 68.8 20.6 89.4
(Dr. Erhard Schipporeit)(2019 5 15 )
NA NA NA 68.8 9.2 77.9
(Robert Schuschnig-Fowler)(2019 5 15 )
NA NA NA 68.8 9.2 77.9
(Dr. Sebastian Sick)(2019 5 15 )
165.0 22.0 187.0 110.0 14.7 124.7
(Heike Steck)(2019 5 15 )
NA NA NA 68.8 4.6 73.3
(Pierre Thiollet)(2019 5 15 )
165.0 22.0 187.0 110.0 14.7 124.7
(Christa Vergien-Knopf)(2019 5 15 )
165.0 38.5 203.5 110.0 25.7 135.7
(Dr. Gunnar Wiedenfels)(2019 5 15 )
165.0 38.5 203.5 110.0 25.7 135.7
(James Wright)(2019 5 15 )
: 165.0 22.0 187.0 110.0 14.7 124.7
(Ralf Zeiger)(2019 5 15 )
3,148.8 605.9 3,754.7 3,217.5 552.7 3,770.2

2020 1,625,800 2019 1,976,000

2020

2003 5

D&0
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€Y}
11 Q) 5 3 @
SAP SE
SAP
2 CEO CEO
CEO
SAP SE
4 3
2020
10
2020
.
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2
7
2020 7 21 22
2020 10 25
2020
(@)
(Prof. Dr. h.c. Hasso Plattner) 7 7 13 13 20 20 100
(Pekka Ala-Pietils) 7 7 14 14 21 21 100
(Panagiotis Bissiritsas) / 7 26 25 33 32 97
(Aicha Evans) 7 7 13 12 20 19 95
(Diane Greene)(2020 9 12 ) 7 6 7 7 14 13 93
(Prof. Dr. Gesche Joost) [ 7 7 7 14 14 100
(Margret Klein-Magar) 7 7 18 18 25 25 100
(Monika Kovachka-Dimitrova) 7 7 7 7 14 14 100
(Lars Lamadé) 7 7 10 10 17 17 100
(Bernard Liautaud) l 7 13 13 20 20 100
(Gerhard Oswald) [ f 28 28 35 35 100
(Christine Regitz) 7 7 19 19 26 26 100
(Or. Friederike Rotsch) ! 7 27 27 34 34 100
(Heike Steck) 7 7 7 7 14 14 100
(Christa Vergien-Knopf) 7 7 7 7 14 14 100
(Dr. Gunnar Wiedenfels) ! f 20 20 27 27 100
(James Wright) 7 7 23 23 30 30 100
(Ralf Zeiger) 7 6 7 7 14 13 93

Qualtrics 1PO
2019 Qualtrics International Inc. Qualtrics
1 2020 7 26
Qualtrics 1PO
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Qualtrics
Qualtrics
1PO Qualtrics
Qualtrics Qualtrics
1PO 1PO
10 PO
1PO
Qualtrics
Qualtrics 1PO
2020 12 16 1PO
OEC
FCPA
2020 2 7 10
SEC DOJ
2020 2 19
2020 4 9
IT 1
2020
7 23 10 22
IT
2020 7

2020 2020 2 19
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SAP
2020 4 30 2020 5 31
2
2020
5 8
10 2020 4 20
CEO
CEO
2020 4 30
2020 4 9
7 23
2021 3 1 3
6 €00
10
2021 1 1 2020 12
2021 2 1
2021 1 31
12 2021 3 1
2020
2
2020 2 19 2019 2019
2020
STI 2019
2019
2020 ST12020 KPI1
KP1 2020 LTI 2020
KP1 2020
2019
ST12020 LT12020
53 @ @
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2019 SAP
SE KPMG AG Wirtschaftsprifungsgesellschaft KPMG
2019
2019
2019 SAP SE
2020
15 2020
2020 5 20
2020
2019

4

2020 4 9 5 2026 5 31

3
2020 1
25
2020 3 27
2020 3 20
2020 7 1 D&0
2 EU ARUG 11
6 7
6 7
EMEA

7

7 2

7

2020 2
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oooooog
9
2020 9
1 Emarsys eMarketing Systems AG
10
2020 10 22 3
ST12020 ST12020
2019 12 16
2020 10
12
2021 1 1
2020 12
¢))
@ 11 @
©))
2020 5 20 KPMG AG Wirtschaftsprifungsgesellschaft
KPMG 2020 KPMG 2002
KPMG
KPMG
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2020 2019
3 0 3 0
(401.22 ) © ) (401.22 ) © )
10 0 8 0
(1,337.40 ) © ) (1,069.92 ) © )
14 0 11 0
(1,872.36 ) © ) (1,471.14 ) © )
KPMG KPMG 2020
2020 2019 2018
KPMG AG KPMG KPMG AG KPMG KPMG AG KPMG
«C «C «C
3 9 12 3 7 10 3 6 9

(401.22 (1,203.66 (1,604.88  (401.22  (936.18 (1,337.40  (401.22  (802.44 (1,203.66

) ) ) ) ) ) ) ) )
0 1 2 0 1 1 0 0 0
© ) (133.74  (267.48 (0 ) (133.74  (133.74 (O ) (0 ) (© )
) ) )
0 0 0 0 0 0 0 0 0
© ) ) (© ) ) ) ( ) (0 ) ( ) )
0 0 0 0 0 0 0 0 0
© ) ) (© ) ) ) ( ) (0 ) (© ) )
10 14 3 8 10 3 6 9
(401.22 (1,337.40 (1,872.36  (401.22 (1,069.92 (1,337.40  (401.22  (802.44 (1,203.66
) ) ) ) ) ) ) ) )
SAP SE KPMG
Qualtrics
Qualtrics
KPMG
KPMG

113/352



EDINETOOOO
DO0O0OoDoOoOgOooOo(E24727)
oOoOooodn

114/352



131

32

KPMG AG
40 321
12 1 2
1 133.74
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.l SAP
12 31
2020 2019 2018

8,080 1,080,619 6,933 927,219 4,993 667,764
3,642 487,081 4,533 606,243 4,647 621,490
11,506 1,538,812 11,547 1,544,296 10,981 1,468,599
15,148 2,025,894 16,080 2,150,539 15,628 2,090,089
23,228 3,106,513 23,012 3,077,625 20,622 2,757,986
4,110 549,671 4,541 607,313 4,086 546,462

(A-D)
(C.2) 27,338 3,656,184 27,553 3,684,938 24,708 3,304,448
-2,699 -360,964 -2,534 -338,897 -2,068 -276,574
-2,008 -268,550 -2,159 -288,745 -2,092 -279,784
-4,707 -629,514 -4,692 -627,508 -4,160 -556,358
-3,178 -425,026 -3,662 -489, 756 -3,302 -441,609
-7,886 -1,054,674 -8,355 -1,117,398 -7,462 -997,968
19,453 2,601,644 19,199 2,567,674 17,246 2,306,480
-4,454 -595,678 -4,292 -574,012 -3,624 -484,674
-7,106 -950,356 -7,693 -1,028,862 -6,781 -906,891
-1,356 -181,351 -1,629 -217,862 -1,098 -146,847
(B.6) 3 401 -1,130 -151,126 -19 -2,541

/
84 11,234 18 2,407 -20 -2,675
-20,715 -2,770,424 -23,081 -3,086,853 -19,005 -2,541,729
6,623 885,760 4,473 598,219 5,703 762,719
/
(C.3) -179 -23,939 -74 -9,897 -56 -7,489
1,473 196,999 787 105,253 371 49,618
-697 -93,217 -589 -78,773 -418 -55,903
(C.4) 776 103,782 198 26,481 =47 -6,286
(C.2) 7,220 965,603 4,596 614,669 5,600 748,944
(C.5) -1,938 -259,188 -1,226 -163,965 -1,511 -202,081
5,283 706,548 3,370 450,704 4,088 546,729
5,145 688,092 3,321 444,151 4,083 546,060
138 18,456 50 6,687 6 802
1

4.35 582.00 2.78 372.00 3.42 457.00

( ) (C.6)

1

4.35 582.00 2.78 372.00 3.42 457.00

( ) (C.6)

IFRS 16 2018 (IN.1)
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SAP
12 31
2020 2019 2018
al 5,283 706,548 3,370 450,704 4,088 546,729
( ) 39 5,216 -57 -7,623 12 1,605
-9 -1,204 5 669 -1 -134
( ) 30 4,012 -52 -6,954 11 1,471
30 4,012 -52 -6,954 11 1,471
( ) -2,792  -373,402 537 71,818 910 121,703
1 134 0 0 0 0
( ) (E.2) -2,791 -373,268 537 71,818 910 121,703
20 2,675 -24 -3,210 -10 -1,337
-6 -802 22 2,942 -22 -2,942
(F.1) 14 1,872 -2 -267 -32 -4,280
-4 -535 0 0 9 1,204
( ) (E.2) 10 1,337 -1 -134 -23 -3,076
-2,781 -371,931 536 71,685 887 118,627
-2,751 -367,919 483 64,596 898 120,099
2,532 338,630 3,854 515,434 4,986 666,828
2,394 320,174 3,804 508,747 4,980 666,025
138 18,456 50 6,687 6 802
IFRS 16 2018 (IN.1)
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FSAP
12 31
2020 2019
(E.3) 5,311 710,293 5,314 710,694

(0.5), (E.3) 1,635 218,665 297 39,721
(A.2) 6,593 881,748 7,908 1,057,616

(A.3),(G.1) 1,321 176,671 1,188 158,883

210 28,085 506 67,672

15,069 2,015,328 15,213 2,034,587

(0.2) 27,560 3,685,874 29,159 3,899,725
(0.3) 3,784 506,072 4,491 600,626

(0.4),(D.8) 5,041 674,183 5,496 735,035

(0.5), (E.3) 3,512 469,695 2,336 312,417
(A.2) 137 18,322 129 17,252

(A.3),(G.1) 1,926 257,583 1,701 227,492

271 36,244 435 58,177

(C.5) 1,173 156,877 1,251 167,309
43,402 5,804,583 44,999 6,018,166

58,472 7,820,045 60,212 8,052,753

1,213 162,227 1,581 211,443

414 55,368 255 34,104

(E.3),(D.5) 2,348 314,022 3,273 437,731

(B-3),(B.5),

(G.2) 4,643 620,955 4,839 647,168

(A.4),(B.4),

(8.5), (B.6) 73 9,763 247 33,034
(A.1) 4,150 555,021 4,266 570,535

12,842 1,717,489 14,462 1,934,148
98 13,107 8 1,070
667 89,205 538 71,952

(E.3),(D.5) 13,605 1,819,533 12,923 1,728,322

(B-3),(B-5),

(G.2) 770 102,980 957 127,989

(A.4),(B.4),

(B.5), (B.6) 368 49,216 335 44,803
(C.5) 158 21,131 79 10,565
(A.1) 36 4,815 89 11,903

15,702 2,099,985 14,929 1,996,604
28,544 3,817,475 29,390 3,930,619
1,229 164,366 1,229 164,366
545 72,888 545 72,888
32,026 4,283,157 28,783 3,849,438
-1,011 -135,211 1,770 236,720
-3,072 -410,849 -1,580 -211,309
29,717 3,974,352 30,746 4,111,970
211 28,219 76 10,164
(E.2) 29,928 4,002,571 30,822 4,122,134
58,472 7,820,045 60,215 8,053,154
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SAP
12 31
(E.2) (E.2) (E.-2) (E.-2)
2018/1/1 1,229 570 24,987 347 -1,591 25,542 31 25,573
al 4,083 4,083 6 4,088
11 887 898 898
4,093 887 4,980 6 4,986
-40 -40 -40
-1,671 -1,671 -13 -1,684
13 11 24 24
7 7 7
-8 -8 -8
0 19 19
-2 -2 3 1
T2018/12/31 1,229 543 27,407 1,234 -1,580 28,832 45 28,877
1FRS16 -71 -71 -71
2019/1/1 1,229 543 27,336 1,234 -1,580 28,761 45 28,807
al 3,321 3,321 50 3,370
-52 536 483 483
3,268 536 3,804 50 3,854
2 2 2
-1,790 -1,790 -19 -18,10
-29 -29 -29
-2 -2 0 -2
T2019/12/31 1,229 545 28,783 1,770 -1,580 30,746 76 30,822
al 5,145 5,145 138 5,283
30 -2,781 -2,751 -2,751
5,175 -2,781 2,394 138 2,532
1 1 1
-1,864 -1,864 -2 -1,866
-1,492 -1,492 -1,492
-64 -64 -64
-4 -4 0 -5
$2020/12/31 1,229 545 32,026 -1,011 -3,072 29,717 211 29,928
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12 31
(.2 (.2 (.2 .2
2018/1/1 164,366 76,232 3,341,761 46,408 -212,780 3,415,987 4,146 3,420,133
al 546,060 546,060 802 546,729
1,471 118,627 120,099 120,099
547,308 118,627 666,025 802 666,828
-5,350 -5,350 -5,350
-223,480 -223,480 -1,739  -225,218
1,739 1,471 3,210 3,210
936 936 936
-1,070 -1,070 -1,070
0 2,541 2,541
-267 -267 401 134
T2018/12/31 164,366 72,621 3,665,412 165,035 -211,309 3,855,992 6,018 3,862,010
IFRS16
-9,496 -9,496
2019/1/1 164,366 72,621 3,655,917 165,035 -211,309 3,846,496 6,018 3,852,648
al 444,151 444,151 6,687 450,704
-6,954 71,685 64,596 64,596
437,062 71,685 508,747 6,687 515,434
267 267 267
-239,395 -239,395 -2,541  -242,069
-3,878 -3,878 -3,878
-267 -267 0 -267
T$2019/12/31 164,366 72,888 3,849,438 236,720 -211,309 4,111,970 10,164 4,122,134
al 688,092 688,092 18,456 706,548
4,012 -371,931 -367,919 -367,919
692,105 -371,931 320,174 18,456 338,630
134 134 134
-249,291 -249,291 -267  -249,559
199,540  -199,540 -199,540
-8,559 -8,559 -8,559
-535 -535 0 -669
T2020/12/31 164,366 72,888 4,283,157 -135,211 -410,849 3,974,352 28,219 4,002,571
IFRS 16 2018 (IN.1)
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SAP
12 31
2020 2019 2018
al 5,283 706,548 3,370 450,704 4,088 546,729
(©.2)-(D.4) 1,831 244,878 1,872 250,361 1,362 182,154
(8.3) 1,084 144,974 1,835 245,413 830 111,004
al (C.5) 1,938 259,188 1,226 163,965 1,511 202,081
al .4 -776 -103,782 -198 -26,481 47 6,286
68 9,094 14 1,872 -67 -8,961
-198 -26,481 -54 7,222 3 401
821 109,801 -1,469 -196,464 136 18,189
-651 -87,065 -583 77,970 -477 -63,794
293 39,186 328 43,867 240 32,008
128 17,119 984 131,600 -561 -75,028
-1,310 -175,199 -1,257 -168,111 -971 -129,862
-244 -32,633 -341 -45,605 -251 -33,569
122 16,316 97 12,973 99 13,240
-159,686 -159,686 -311,480

( ) -1,194
7,194 962,126 3,496 467,555 4,303 575,483
©.1) -662 -88,536 -6,215 -831,194 -2,140 -286,204
203 27,149 61 8,158 0 0
-816 -109,132 -817 -109,266 -1,458 -194,993
88 11,769 71 9,496 57 7,623
-2,535 -339,031 -900 -120,366 -1,013 -135,479
735 98,299 778 104,050 1,488 199,005
-2,986 -309,348 -7,021 -938,989 -3,066 -410,047
(€.2) -1,864 -249,291 -1,790 -239,395 -1,671 -223,480
-2 -267 -17 -2,274 -7 -936
(E.2) -1,492 -199,540 0 0 0 0
95 12,705 0 0 0 0
(E.3) 2,132 285,134 3,622 484,406 6,368 851,656
(E.3) -2,430 -324,988 -1,309 -175,066 -1,407 -188,172
-378 -50,554 -403 -53,897 0 0
-59 -7,891 0 0 0 0
-3,997 -534,559 102 13,641 3,283 439,068
-214 -28,620 110 14,711 97 12,973
-4 -535 -3,313 -443,081 4,617 617,478

FE

(E-3) 5,314 710,694 8,627 1,153,775 4,011 536,431
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(E-3)

5,311

710,293

5,314

710,694

8,627 1,153,775

IFRS 16

2018
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SAP SE

IFRS

(IN.D)

SAP SE
SAP SE
( IFRS)
2020 12 31
EU

2019 1 1

SAP

2021 2 24

EU
2020

IFRS 16

123/352

EDINETOOOO
DO0O0OoDoOoOgOooOo(E24727)

oOoOooodn
HRB 719915
2020
IFRS
2019 2018 12 31
1ASB EU IFRS
al ¥

2018



IFRS

@

(IN.1)
(IN.2)
(A.D)
(A.2)
(A.3)
(A.9)
(8.3)
(8.9
(8.5)
(8.6)
(c.1)
(C.5)
(0.1
(0.2)
(0.3)
(0.9
(0.5)
(0.6)
(E-3)
(F.D
(F.2)
(G.1)
(6.3)
(G.5)

COVID-19

IFRS
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(FX)

2020

2019

2020

2019

2018
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usD 1.2271 1.1234 1.1413 1.1196 1.1815
JPY 126.49 121.94 121.78 122.06 130.41
GBP 0.8990 0.8508 0.8892 0.8773 0.8847
CHF 1.0802 1.0854 1.0703 1.1127 1.1549
CAD 1.5633 1.4598 1.5294 1.4857 1.5302
AUD 1.5896 1.5995 1.6554 1.6106 1.5799
A.3
)
(®-3)
)
A.3
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(A1)
(A.2)
(A.4), (G.3)
(B-3)
(€C-5)
®-1)
©-2)
©-3)

@
1ASB SAP IFRS 1AS
IAS 37 SAP
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(IN.2) COovID-19

@ covip-19

COVID-19
COVID-19
2021 2
D.2
SAP COVID-19
A.1l 2020 SAP Concur
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A.1)

° (Saas

SaaS

° PaaS

° (laaS)
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EMEA
APJ
2020 2019 2018
4,015 3,948 3,658
EMEA 8,052 8,158 7,446
EMEA 12,067 12,105 11,104
9,110 9,085 7,880
1,996 2,109 1,832
11,106 11,194 9,713
1,305 1,180 963
APJ 2,859 3,074 2,928
APJ 4,165 4,254 3,891
.l SAP 27,338 27,553 24,708
2020 2019 2018 2020 2019 2018
EMEA 2,608 2,115 1,441 10,364 10,211 9,339
4,439 3,945 2,941 9,239 9,172 7,973
1,033 872 611 3,625 3,629 3,310
.l SAP 8,080 6,933 4,993 23,228 23,012 20,622
€.D
2020 12 31 334 2019 12 31 333
1
5)
12

5)
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2020 12 31 42 2019 12 31 : 44
85
84
35 2019 12 31
26
@A.2)
@
(F-1
/ /
/
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2020 2019
6,199 33 6,232 7,561 21 7,582
395 103 498 346 108 454
: 6,593 137 6,730 7,908 129 8,037
2020 12 31 295 2019 12 31 : 234
(F-D
(A.3)
@
18 8
2020
1
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@
IFRS 15
7 8
2020 2019
491 1,536 2,028 414 1,318 1,732
91 151 242 66 117 183
583 1,687 2,270 480 1,435 1,915
: 1,321 1,926 3,247 1,188 1,701 2,889
T
44 88 70 40 84 66
2020 2019
450 367
129 81
(A.9)
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(6.5)
3 @
(®-1)
EMEA APJ
2020 12 31 2019 12 31 201812 31
EMEA APJ EMEA APJ EMEA APJ

6,278 4,589 5,525 16,392 6,501 4,426 5,361 16,288 6,341 4,268 5,374 15,983

8,175 5,934 5,733 19,842 8,250 6,018 5,971 20,239 8,120 5,736 5,620 19,476
13,705 6,094 9,781 29,580 12,710 5,793 9,131 27,634 12,478 5,651 8,930 27,060

10,348 10,485 5,000 25,834 10,205 10,368 5,209 25,781 9,843 9,452 4,918 24,213

3,285 2,161 1,243 6,689 3,161 2,123 1,246 6,530 2,906 1,970 1,147 6,024
2,291 1,107 696 4,094 2,220 984 654 3,859 2,160 951 631 3,742

SAP
(12 31 44,082 30,369 27,979 102,430 43,048 29,172 27,571 100,330 41,848 28,029 26,620 96,498
609 97 75 781 338 1,638 137 2,113 657 952 434 2,043

SAP

43,340 30,306 27,830 101,476 42,697 29,368 _ 27,092 99,157 40,496 27,454 25,759 _ 93,709

(8.2)

2020 2019 2018
10,413 10,031 9,025
1,439 1,477 1,339
1,084 1,835 830
419 369 330
-7 1,111 19
72 47 52
13,420 14,870 11,595
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(®-3)
@
(F-1
(
)
LT12016 )
LTI 2020
NASDAQ-100 TSR NASDAQ-100
TRS TSR
LTI 2016
LTI 2020 NASDAQ-100
LTI 2020 SAP

SAP
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2020 2019 2018
40 56 27
55 82 51
175 246 142
296 429 210
360 562 312
157 461 88
1,084 1,835 830
893 1,664 674
191 171 156
2020 2019 46

2019 79
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SAP 2020 LTI 2020
LTI 2020
LTI 2020 SAP
LTI 2020
LTI 2020 4
20 SAP
FSUs 3
RSU 3
RSU FSU  MsU
FSU
KPI
KPI FSU
KPI
3 KPI  SAP
as,ﬁm

MSU 3

100 TSR SAP TSR SAP TSR
SAP TSR
100%
200%

Ml
3§88

2548—tr P FM 55—k v

NE iz
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LTI 2020 SAP

SAP
MSU 3
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NASDAQ-
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SAP SAP
3 SAP
20 SAP SAP
200%
1
3 RSU PSU
2016 LTI 2016
LTI 2016 ( IFRS
SAP
LTI 4 2016-2019
LTI
80 120
4 20
XETRA
60% (PSUs)  40%
(RSUs) 4
SAP 4 20 SAP XETRA
300 LTI
PSUs ( )
RSUs
100
SAP (SAP
SAP
150 SAP
50 PSUs
RSUs PSUs
Move SAP Grow SAP (RSU
2020 6 Grow SAP
Move SAP SAP
- 13
- 3 KP1
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PSUs ( IFRS
) KPI PSU 0 200
KPI1 2020 100.4%(2019 118.7 2018 106.7 )
Qualtrics Qualtrics Qualtrics Rights
2019 Qualtrics Qualtrics
(RSA ) (RSUs) PSUs SAP
Qualtrics Rights
2018 Qualtrics RSA RSU PSU
RSA RSU 1 35.00
1 35.00
2018 Qualtrics RSU PSU SAP
SAP 1 35.00 5 SAP
91.28 103.75 0.3373
5 SAP
Qualtrics 24.7 RSA RSU PSU
793 237
556
Qualtrics Rights 5
RSU 6.1 RSU RSU 2
Qualtrics Rights 2020 12 31 60 2019 225 3
2019 4
2019
LT12016 SOP 2010 RSU Qualtrics
(2016-2019 (2014-2015 (2016-2019 Rights
) )
2019 12 31
94.06 49.51 118.72 37.55
*1 *1
120.32 120.32 120.32 120.32
() -0.68 -0.57 -0.25 -0.08 -0.68 -0.31 -0.55 -0.35
) 20 25 27 36 NA NA
() 1.26 1.26 1.26 1.26
2019 12 31
) 1.9 0.3 1.0 1.7
1
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2020
LT12016 LTI 2020 RSU Qualtrics
(2017-2019 (2020 (2017-2020 Rights
) )
2020 12 31
72.94 94.75 105.52 33.66
*] *]
107.22 107.22 107.22 107.22
() -0.75 -0.11 NA -0.77 -0.32 -0.77 -0.37
() 4 42 30 NA NA
() 1.54 NA 1.54 1.54
2020 12 31
() 1.2 3.2 1.0 1.5
1
LT12016 2020 12 31
481.65 (2019  363.63 ) 1.14 (2019  1.17 )
26 31 (2019 18 22 ) 27 30
(2019 38 40 )
LTI 2020 2020 12 31  NASDAQ-100 15,072.29
NASDAQ-100 36 SAP  NASDAQ-100 31 SAP  NASDAQ-100
TRS
LT12016 LT12020 SOP 2010 RSU Qualtrics
2016-2019 2020  (2013-2015 2016-2020 Rights
: )
2018 12 31 926 NA 7,086 15,264 NA
344 NA 0 9,339 24,666
KPI NA NA NA 122 NA
0 NA -3,904 -7,540 -7,776
-160 NA -144 -1,057 -883
2019 12 31 1,110 0 3,039 16,128 16,007
0 202 0 9,238 0
KPI 211 NA NA -5 NA
-129 0 -1,773 —7,204 7,791
-3 -30 —66 -1,164 -699
2020 12 31 767 172 1,200 16,993 7,518
1
2019 12 31 0 NA 3,039 0 0
2020 12 31 0 0 1,200 0 0
2019 12 31 73 NA 150 1,100 377
2020 12 31 49 6 42 1,027 193
2019 12 31 51 NA 155 0 0
2020 12 31 32 3 42 0 0
2019 NA NA 111.58 98.11 106.15
2020 124.03 NA 121.49 109.75 113.34
2018 8 NA 43 611 NA
2019 44 NA 66 1,087 461
2020 -9 6 2 760 132
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OooooOodd
2020 2019
863 454 1,317 1,130 605 1,735
E 4,643 770 5,413 4,839 957 5,796
;3
19 59 24 23 63 30
b)
Own SAP Own
Own SAP Own
40%
20
2020 2019 2018
Oown 5.5 5.2 5.3
Own
2020 2019 2018
Oown 191 171 149
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(®-9
@
@
(

2020 2019 2018

326 314 280

93 55 50

419 369 330

DBO
2020 2019 2020 2019 2020 2019 2020 2019
1,127 1,026 616 533 189 156 1,932 1,715
1,112 1,009 506 411 73 65 1,691 1,485
15 17 110 122 116 91 241 230
« )
¥ 0% 0% 0% 0% 0% 0% 0% 0%
I 4% 5% 31% 37% 32% 27% 66% 70%
DBO 1,054 2019 951
DBO 479 2019 459
2020 2019 2018 2020 2019 2018 2020 2019 2018

0.9 2.3 0.4 0.3 1.0 3.0 3.7 4.2
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2020 2019 2018 2020 2019 2018 2020 2019 2018 2020 2019 2018

50
1,066 968 836 573 495 391 185 154 126 1,824 1,617 1,353
50
1,195 1,090 940 663 576 450 204 159 141 2,062 1,825 1,531
2020 2019
485 1,207 445 1,040
149 0 137 0
151 0 156 0
7 1,207 6 1,040
2021 2020 12
31 12 2019 12 31 13
2020 12 31 1,969 2019 : 1,831
77 (2019 77 ) 5 64 (2019 61 )
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@
2020 2019
3,147 316 3,464 3,059 352 3,411
T 4,643 770 5,413 4,839 957 5,796
T
% 68 41 64 63 37 59
Jubilee
Jubilee
2019 12 31
21 143
(8.6)
@
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2020 2019 2018
7 -1,111 -19
-4 -19 0
al 3 -1,130 -19
2020 1 1 208
8
-181
-6
-1
2020 12 31 28
441
%) 6
2020 2019 2018
0 -20 0
1 -118 )
-3 -154 -3
1 -467 -3
3 -299 -11
2 -71 0
al 3 -1,130 -19
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(C.1)
2020 CODM
5
2020 &
(
)
SAP
2020 Concur SAP Ariba
SAP Fieldglass Concur
Concur SAP Concur
Qualtrics
Qualtrics Qualtrics International Inc.
(G.8)
2020 11 4 SAP
Emarsys eMarketing Systems AG( Emarsys)
Emarsys Emarsys
Emarsys
2020 4
2020
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CODM

IFRS

IFRS

(€.2)

(0-2)
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2020 2019 2018
1) 1
( )

6,254 6,379 5,259 5,098 3,905
3,637 3,765 4,523 4,422 4,645
11,502 11,707 11,542 11,279 10,981
15,138 15,472 16,064 15,700 15,626
21,392 21,852 21,323 20,798 19,531

288 292 341 335 342
21,680 22,144 21,664 21,132 19,873
-2,165 -2,218 -1,972 -1,913 -1,620
-1,756 -1,790 -1,910 -1,872 -1,835
-3,922 -4,008 -3,882 -3,784 -3,455

-308 -313 -332 -326 -321
-4,230 -4,321 -4,214 -4,111 -3,776
17,450 17,823 17,450 17,022 16,096
-8,026 -8,190 -7,996 -7,821 -7,513
9,423 9,633 9,454 9,201 8,583

H 2020 2019 2019 2018
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Concur
2020 2019 2018
1) 5]
( )
1,288 1,306 1,373 1,313 1,107
0 0 0 0 0
0 0 0 0 0
0 0 0 0 0
1,288 1,306 1,373 1,313 1,107
217 221 236 226 231
1,505 1,526 1,609 1,539 1,338
-154 -158 -181 -173 -160
0 0 0 0 0
-154 -158 -181 -173 -160
-165 -167 -169 -162 -160
-319 -325 -350 -335 -320
1,186 1,201 1,260 1,204 1,019
-622 -632 -640 -614 -537
564 569 620 590 482
D 2020 2019 2019 2018
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Qualtrics
2020 2019 20182)
1) n
( )
518 529 371 353 NA
0 0 0 0 NA
0 0 0 0 NA
0 0 0 0 NA
518 529 371 353 NA
162 166 137 130 NA
681 696 508 483 NA
-43 -43 -33 -31 NA
0 0 0 0 NA
-43 -43 -33 -31 NA
-110 -112 -78 -74 NA
-152 -155 -110 -106 NA
528 541 398 377 NA
-509 -521 -389 -368 NA
19 20 8 9 NA
D 2020 2019 2019 2018
2 2019 Qualtrics 2018
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2020 2019 2018
1) D
( )
0 1 0 0 0
0 0 0 0 0
4 4 5 5 3
4 4 5 5 3
5 5 5 5 4
3,153 3,203 3,442 3,354 3,161
3,157 3,208 3,447 3,359 3,165
-70 -72 -57 -56 -51
-33 -34 -55 -54 =77
-103 -106 -112 -110 -128
-2,136 -2,179 -2,506 -2,453 -2,379
-2,240 -2,285 -2,618 -2,562 -2,507
918 923 829 796 658
-419 -429 -467 -456 -409
499 494 362 340 249
2020 2019 2019 2018
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( ) EMEA APJ

2020 2019 2020 2019 2020 2019 2020 2019

10,249 10,356 10,083 7,964 8,245 8,056 3,467 3,542 3,525 21,680 22,144 21,664

Concur 228 232 260 1,103 1,117 1,176 175 177 174 1,505 1,526 1,609
Qualtrics 97 99 68 528 540 403 55 56 37 681 696 508
1,432 1,448 1,530 1,340 1,370 1,447 385 391 470 3,157 3,208 3,447

12,006 12,136 11,941 10,935 11,272 11,081 4,082 4,166 4,207 27,023 27,574 27,229

( ) EMEA APJ
2019 2018 2019 2018 2019 2018 2019 2018
10,083 10,015 9,416 8,056 7,699 7,226 3,525 3,419 3,231 21,664 21,132 19,873
Concur 260 246 152 1,176 1,125 1,061 174 168 125 1,609 1,539 1,338
Qualtrics 1) 68 65 NA 403 383 NA 37 36 NA 508 483 NA
1,530 1,473 1,471 1,447 1,441 1,227 470 444 467 3,447 3,359 3,165

11,941 11,798 11,038 11,081 10,648 9,515 4,207 4,067 3,823 27,229 26,513 24,376
12019 Qualtrics 2018

SAP (A.D
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2020 2019 2018
D D
( )
21,680 22,144 21,664 21,132 19,873
3,157 3,208 3,447 3,359 3,165
Qualtrics 681 696 508 483 NA
Concur 1,505 1,526 1,609 1,539 1,338
27,023 27,574 27,229 26,513 24,376
320 323 405 393 366
0 -554 0 728 0
-5 -5 -81 -81 -33
ol 27,338 27,338 27,553 27,553 24,708
9,423 9,633 9,454 9,201 8,583
499 494 362 340 249
Qualtrics 19 20 8 9 NA
Concur 564 569 620 590 482
10,506 10,716 10,444 10,141 9,314
320 323 405 393 366
-2,538 -2,536 -2,642 -2,580 -2,517
0 -216 0 255 0
-5 -5 -81 -81 -33
-577 -577 -689 -689 -577
-1,084 -1,084 -1,835 -1,835 -831
-l 3 3 -1,130 -1,130 -19
l 6,623 6,623 4,473 4,473 5,703
.l -179 -179 -74 -74 -56
al 776 776 198 198 -47
| 7,220 7,220 4,596 4,596 5,600
12020 2019 2019
(C.3)
2020 2019 2018
( ) -154 -51 -31
601 358 444
-134 194 148
-487 -396 -415
-34 -176 -202
/ ( ) -25 -23 -25
al / ( -179 -74 -56
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€9 )
2020 2019 2018
1,473 787 371
1,360 596 227
-697 -589 -418
-179 -207 -106
-76 -155 -206
al 776 198 -47
€.5
©
SAP
SAP
IFRS
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2020 2019 2018

895 625 733

1,001 1,153 1,019

1,896 1,778 1,752

-38 -3 57

80 -549 -298

42 -522 -241

1,938 1,226 1,511
2020 2019 2018

1,653 1,818 1,665

243 -40 87

1,896 1,778 1,752

47 -710 -501

-5 158 260

42 -552 -241

1,938 1,226 1,511
2020 2019 2018

2,481 2,012 3,106

4,739 2,584 2,494

7,220 4,596 5,600
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26.3% (2019 : 26.4% 2018 : 26.4%)
2020 15.00% (2019 : 15.00% 2018 : 15.00%) 5.5% (2019
5.5% 2018 :5.5%) 10.5% (2019 : 10.6% 2018 :10.6%)
2020 2019 2018
N 7,220 4,596 5,600
26.3% 2019 26.4% 2018
26.4% 1,901 1,212 1,478
-166 -171 -131
254 116 106
-282 -131 -54
105 138 91
-100 -89 -33
128 80 -17
41 48 58
57 23 13
al 1,938 1,226 1,511
% 26.8 26.7 27.0
2020 2019
455 504
19 19
11 11
115 61
194 135
197 268
1,155 1,330
/ 631 553
108 131
57 56
108 152
3,050 3,220
854 1,006
529 544
239 221
178 148
21 13
0 1
87 50
/ 4 6
123 59
2,035 2,048
/ 1,015 1,172
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2020 2019 2018
572 688 575
25 63 7
481 373 476
1,078 1,124 1,058
587 538 509
26 28 54
17 17 18
43 45 72
264 2019 187 2018 213 Us
183.7 2019 : 174.1
1,221 2019 2,013
648 2019 982
2020
(C.6) 1
2020 2019 2018

5,145 3,321 4,083
1,229 1,229 1,229
-46 -35 -35
1,182 1,194 1,194
0 0 0
) 1,182 1,194 1,194
SAP 1 4.35 2.78 3.42
SAP 1 4.35 2.78 3.42
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(@.1)

2020
2020 11 4 Emarsys eMarketing
System AG Emarsys 100
Emarsys 2020 11 4
Emarsys
Emarsys

2020 12 31

Emarsys
SAP SAP
SAP Emarsys
Emarsys
2020 Emarsys
D.2
c.1
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2020

2020 5 5 SAP Sinch AB Sinch Sinch
Interconnect SAP
SAP 225

194 IFRS 128 IFRS

2020 11 1

2019

2019 1 23

Qualtrics XM

1 35 Qualtrics 100% 71

9

Qualtrics 2019 1 23

165/352
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SAP Digital
SAP
/
Qualtrics
Qualtrics SAP
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Qualtrics
( )
6,212
237
6,449
Qualtrics
( ) Qualtrics
IFRS 2
B.3
2019 2020
Qualtrics
Qualtrics
Qualtrics
138
1
37
20
74
1,803
575
1,226
2
2,074
97
53
320
41
129
640
1,434
5,015
6,449
Qualtrics
SAP SAP
Qualtrics SAP
Qualtrics
Qualtrics Qualtrics
(0.2)
2019 Qualtrics Qualtrics
Qualtrics SAP
2019 Qualtrics
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ol 27,553 429
Y 3,370 -526
Qualtrics 2019 1 1
2018
2018 4 5 (CRM)
Callidus Software Inc. Callidus NSDQ:CALD 100% SAP 1
36 24
(SPW) (CPQ)
Callidus
( )
1,957
47
2,004
Callidus
( ) Callidus
1FRS2
2018 2019
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Callidus
Callidus
63
64
32
11
26
515
121
390
4
711
59
71
15
/ 55
200
511
1,493
2,004
Callidus
- SAP SAP Callidus
- Callidus SAP
- Callidus
Callidus
(D)
2018 Callidus Callidus 2018
Callidus SAP
2018 Callidus
al 24,708 180
al 4,088 -60
Callidus 2018 1 1 2018 24,766

4,071

2018 1 1

SAP

168/352
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2019 1 1 23,838
417
5,014
-9
2019 12 31 29,260
-2,010
417
-9
2020 12 31 27,658
2019 1 1 102
-1
2019 12 31 101
-3
2020 12 31 98
2019 12 31 29,159
2020 12 31 27,560
2020 (C.1)
2020 COVID-19
4
COVID-19 2021

IN.2
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SAP
Concur
Qualtrics D

( )

2019 12 31 18,509 0 7,762 2,879 9 29,159
2020 12 31 20,844 355 3,307 2,637 417 27,560

1) Digital Interconnect 2020 D.1 2020 Emarsys
2020 4,173
368
SAP

WACC)
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Concur® Qualtrics
2020 2019 2020 2019 2020 2019 2020 2019
5.4 3.0 3.4 NA 16.7 13.3 20.6 22.6
8.8 9.1 7.2 NA 9.3 10.4 9.7 11.1
3.0 3.0 3.0 NA 3.0 3.0 3.0 3.0
5 5 5 NA 9 9 13 13
1) 2019
2020 10 1
2020 C.1
2019
32.4 2019
35.9 2.4
1,416
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2020
-0.6
-2
Concur
2020 C.1 Concur
2019
3
31.1 2019
11,514 2019
Concur?®
2020
-4.1
-26
1) Concur 2020
Qualtrics
3
22.4 2019 21.5
Qualtrics
2020 10 1
Inc. 2021 2 28 1PO 511

200

173/352
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Qualtrics
2020 2019
-2.3 1.6
(0-3)
@
1AS
38 12
IFRS
@
2 20
5 7
/
- IFRS
@
(IPRD)
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/

2019 1 1 996 2,178 5,212 8,386

4 48 100 152

2 574 1,226 1,802

84 0 68 152

-182 -48 -166 -396

25 0 -25 0

2019 12 31 929 2,752 6,415 10,096

-14 224 -467 -705

1 59 184 244

10 0 60 70

-148 -22 -142 =312

15 0 -12 3

2020 12 31 793 2,565 6,038 9,396

2019 1 1 679 1,775 2,705 5,159

5 33 39 77

94 271 395 760

-180 -48 -163 -391

2019 12 31 598 2,031 2,976 5,605

-13 -180 -219 -412

85 214 420 719

=147 -22 -131 =300

2020 12 31 523 2,043 3,046 5,612

2019 12 31 331 721 3,439 4,491

2020 12 31 270 522 2,992 3,784

2020 2019

SuccessFactors - 132 184 5
Ariba - 203 273 5 7
Concur - 786 955 10 14
Callidus - 262 336 8 12
Qualtrics - 360 495 5
Qualtrics - 991 1,152 12 17
Emarsys — 174 NA 7 14

2,908 3,3%
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@
25 - 50
2-6
4 - 20
2-5
2019 12 31 1,537 1,929 1,956 38 36 5,496
2020 12 31 1,457 1,816 1,628 41 99 5,041
2019 85 360 586 19 17 1,067
2020 66 404 424 25 87 1,006
IT
(0-5)
©
IFRS 16

SAP
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2020 2019

12 31 12 31
- 1,816 1,929
_ 41 38
1,857 1,967
I 43,402 44,999
3 (%) 4 4
380 389
E 2,348 3,273
g (%) 16 12
1,740 1,814
3 13,605 12,923
L (%) 13 14

SAP 2020 12 31 161
IFRS 16 217
D.8

2020 2019

396 396
(0.4 (F.1)
(E.3)

1771352
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@
AC
Fv Cl FVTPL
FVTPL FV CI
FVTPL
FVOCI
2020 2019
0 3,113 3,113 0 1,996 1,996
0 14 14 0 16 16
0 3,127 3,127 0 2,012 2,012
T 1,635 3,512 5,147 297 2,336 2,633
0 89 61 0 86 76
G.9
2020 2019
237 206
SAP
2020 12 31 607 2019 517
370 2019 312
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2020 12 31
2021 237
237
2020 2019
4,350 4,486
ENEA 5,821 5,386
EMEA 10,171 9,872
26,829 29,741
379 411
27,208 30,151
APJ 1,216 1,276
SAP 38,595 41,299
B.1 Al
(0-8)
2020 2019
106 342
3,685 2,251
3,791 2,592
2020 12 31
2021 975
2022 2025 2,371
445

3,791
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E.D)
A2 & A
2020 12 31 2019 12 31 %
% %
I 29,928 51 30,822 51 -3
I 12,842 22 14,462 24 -11
. ] 15,702 27 14,929 25 5
I 28,544 49 29,390 49 -3
13,283 23 13,668 23 -3
2,120 4 2,203 4 -4
- 58,472 100 60,212 100 -3
2020 2,000 1,150
290 750 CP 170
E.2)
1
2018 1 1 1,228.5 -35.1
0 0.2
2018 12 31 1,228.5 -34.9
2019 12 31 1,228.5 -34.9
0 -14.1
2020 12 31 1,228.5 —48.9
- 2025 5 19 250
- 2025 5 19 250
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2020 12 31 100
100 2019 100
/
2018 1 1 330 18 347
910 =23 887
2018 12 31 1,239 -5 1,234
537 -1 536
2019 12 31 1,776 -6 1,770
-2,791 10 -2,781
2020 12 31 -1,015 4 -1,011
2013 6 4 2018 5 17
SAP SE 2023 5 16
120
SAP SE SAP SE
SAP SE 10%
2020 Annual Report Item 16E Purchase of Equity Securities by the Issuer
and Affiliated Purchasers
40
2020 2018 1,864 1.58 2019 2018
1,499 1.25 2018 2017 1,671 1.40
2020 1,492
Handelsgesetzbuch
2020 12 31
1.85 2,182
(E-3)
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AC
Fv CI
FVTPL
FVTPL
AC

FVTPL
AC
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FVTPL
AC

CP

CP

AC
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2020 2019
¥ 5,311 5,314 -4
1,470 67 1,402
6,781 5,382 1,399
-1,482 -2,529 1,046
-11,801 -11,139 —662
-13,283 -13,668 384
—6,503 -8,286 1,783
2020 2019
2,732 0 2,732 2,877 0 2,877
927 0 927 1,093 0 1,093
1,655 0 1,655 1,347 0 1,347
-3 0 -3 -3 0 -3
I 5,311 0 5,311 5,314 0 5,314
2020 2019
1,448 0 1,448 44 0 44
24 0 24 27 0 27
0 162 162 0 183 183
83 107 190 100 117 217
-3 0 -3 -3 0 -3
1,552 269 1,822 167 300 467
I 1,635 3,512 5,147 297 2,336 2,633
I 95 8 35 56 13 18
)
(F.D

184/352
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2020 2019
500 9,844 500 9,868 10,369 1,150 8,367 1,150 8,283 9,433
0 707 0 742 742 258 772 259 808 1,067
930 0 931 0 931 1,100 0 1,100 0 1,100
52 1,250 52 1,250 1,302 21 2,000 22 1,995 2,017
1,482 11,801 1,484 11,860 13,344 2,529 11,139 2,531 11,086 13,617
T 2,348 13,605 15,953 3,273 12,923 16,19
63 87 84 77 86 84
E 3
()

2020 0.87% 2019 1.09% 2018 1.33%
(F.1) (F.2)
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2020 2019

1.125%

8-2014 2023 99.478% 1.24% 1,000 998 997
1.750%

0-2014 2027 99.284% 1.87% 1,000 1,006 985
0.000%

112015 2020 100.000% 0.07% 650 0 650
1.000%

122015 2025  99.264% 1.13% 600 597 596
0.000%

L4-2018 2021 100.519% ~0.15% 500 500 501
1.000%

15.2018 2026 99.576% 1.06% 500 498 498
1.375%

162018 2030  98.687% 1.50% 500 510 491
0.000%

172018 2020 100.024% ~0.01% 500 0 500
0.250%

182018 2022 99.654% 0.36% 900 899 898
0.750%

192018 2024 99.227% 0.89% 850 845 844
1.250%

20-2018 2028 98.871% 1.38% 1,000 1,009 982
1.625%

21.2018 2031 98.382% 1.78% 1,250 1,224 1,229
0.000%

99-2020 2023 99.794% 0.07% 600 599 0
0.125%

232000 2026 99.200% 0.26% 600 596 0
0.375%

24-2020 2029 98.787% 0.51% 800 789 0

10,125 9,166
us 0.721%

2018 2025  100.000% ' 0.83% 300 243 267

10,369 9,433
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2020 2019
( )
6-2012 2020  2.82% ( ) 2.86% 290 0 259
7-2012 2022 3.18% () 3.22% 444 5 373 406
8-2012 2024  3.33% () 3.37% 323 281 305
9-2012 2027  3.53% () 3.57% 100 88 97
742 1,067
2020 12 31 6 930
931 2019 12 31  1,100.5 2020
12 31 -0.40 2019 12 31  -0.38%
2020 2020
11 12 31

2,529 2,282 2 17 0 1,251 1,482

11,139 2,000 1 -88 0 -1,251 11,801

13,668 -282 2 -105 0 0 13,283

13 0 0 -4 117 0 126

64 -16 0 0 0 14 -66

( 13,616 -298 2 ~109 117 14 13,344

67 0 0 0 0 -6 61

7 0 0 2 -123 0 114

D 2,204 -378 15 -125 0 404 2,120

15,895 675 17 —233 -5 413 15,411

D
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2019 2019
11 12 31
759 -188 0 -6 0 1,963 2,529
10,572 2,500 0 30 0 -1,963 11,139
11,331 2,312 0 25 0 0 13,668
42 0 0 1 -30 0 13
-70 0 0 0 0 5 64
( 11,303 2,312 0 25 -30 5 13,616
47 0 0 1 0 19 67
-7 0 0 0 14 0 7
D 2,168 403 52 38 0 348 2,204
13,512 1,910 52 64 -16 373 15,895

D
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(.1

@
IFRS 9
IFRS 9
FVTPL /
a
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b
Cc
IFRS 9 IAS 39 IFRS 7 =
IASB 2019 9 26 1 IFRS 9 IAS 39 IFRS 7
SAP  I1BOR
EONIA usb
2020 12 31 EONIA
SAP 37.5
2027 2031
usb 322.25 us
(262.6 2022 2024
U.S.
( )
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SAP

us

1:1
12

12

2020 12 31

2020 12 31

2020
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2020 12 31
2020
6 7 12
290 146
EUR GBP 0.90 0.91
EUR JPY 122.33 125.06
EUR CHF 1.07 1.07
EUR AUD 1.69 0
SAP
2020 12 31 /
2020 2019
0.9 1.0
0.9 0.7
1.0 1.0
0.9 0.6
+/- 10 2019:
+/- 10 +/- 10
2019 2020 12 31
2020 2019 2018 2020 2019 2018
- 43 53 62
10% 2018:
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+10%  2019: -43 -53 -62
+10% 2018: +10%
-10% 40 53 11
+10% -49 -53 -11
Qualtrics FX
usD -10% 0 0 -29
UsD +10% 0 0 559
/ (2020 67 2019 80 )
2020 85 2019 69
1:1 2020
12 31 48% 2019 35%
2020 12 31
2020
EUR UsD
4,550 263
4,503 262
-90 -36
-90 -16
0 -20
2020 12 31
2020
EUR usD
4,550 263
99 15
0 0
99 15
2020 12 31

2020
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EUR

usD

2022

181
1.031%

2024 2027
1,000
1.476%
81
0.910%

2028

1,000
0.900%

2029

800
0.240%

2030

500
0.875%

2031

1,250
1.038%
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12 31 / /
2020 2019
0.02 0.02 0.02 0.02 0.03 0.05 0.07 0.03
( ) 4.58 5.14 5.77 4.58 4.32 4.32 5.04 3.89
1.99 3.18 3.93 1.99 3.92 4.25 4.43 3.92
4.81 4.78 5.10 4.30 4.29 3.05 5.06 1.28
IFRS7
+50 +10 (bps) 2019 /
+50/+ Obps 2018 / +100/+30bps
-50 -20bps 2019 / -50/-20bps 2018
/ -25/10bps
2018 2019 2020 12 31

2020 2019 2018
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+50 bps / +10 bps
2019 +50 bps / +10
-41 -41 -20
bps 2018 +100 bps /
+30 bps
-50bps / -20 bps
2019 -50bps / -20
79 76 5
bps 2018 -25 bps / -
10 bps
+50 bps / +10 bps
2019 +50 bps / +10
-6 -8 24
bps 2018 +100 bps /
+30 bps
-50bps / -20 bps
2019 -50bps / -20
6 8 4
bps 2018 -25 bps / -
10 bps
2020 12 31 3,113 2019 1,996 2018
1,248
B.3
IFRS 7
2020 2019 2018
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10

20

20

259

—259

—272
24

271

156

-156

—298
48

307
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65

-279
57

262
—44

Tier 1

BBB
2020

12

2019
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90

A.2
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2020 12 31
2020
1- AAA BBB- -0.1% 4,846 0 -3
2 - BB D 0.0% 29 0 0
3 - NA -11._3% 23 0 -3
—0.1% 4,898 0 -6
2019
1- AAA BBB- -0.1% 3,838 0 -3
2 - BB D 0.0% 23 0 0
3 - NA —5.0% 52 0 -3
—0.2% 3,913 0 -6
2020 12 31
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2020 12 31
2020
-0.2% 4,426 0 -10
30 -0.9% 511 71 -5
30 90 -1.8% 380 61 -8
90
-16.8% 695 273 -163
—2.9% 6,012 405 -186
2019
—0.2% 5,226 0 -9
30 —0._5% 733 36 -4
30 90 -0.8% 668 23 -5
90
—11.1% 869 158 -114
-1.7% 7,496 217 -131
2020
2020 2019
( )
11 -131 -107
-97 -38
42 13
12 31 -186 -131
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SAP
2017 SAP SE 2024 25
EURIBOR LIBOR 17
5.95
2019 9 2020 12 31
930 6 2019 1,099.5
2019 2020 12 31 SAP SE 372 430
2020 12 31
2020 12 31
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12/31/2020 2021 2022 2023 2024 2025 2026
-1,014 -1,014 0 0 0 0 0
-2,120 —426 -359 —262 -218 -165 -931

-13,770 -1,982 -2,640 -1,700 -1,211 —918 5,933
-16,904 -3,422 -2,999 -1,962 -1,429 -1,083 6,864

12/31/2019 2020 2021 2022 2023 2024 2025
-1,283 -1,283 0 0 0 0 0
-2,203 —431 -363 —284 —224 -190 -1,019

-13,912 2,888 —-630 -3,414 -1,095 1,231 5,467
-17,398 4,602 —-993 3,698 -1,319 1,421 6,486
12/31/2020 2021 2022 12/31/2019 2020 2021
—61 55
-2,902 =7 -2,865 -3
2,842 0 2,816 0
-1 -11
-141 —415 0
139 401 0
0 -16
-28 -536
36 515
—63 —62 =7 —82 —55 —24
38 33
-2,452 3,442 0
2,493 3,468 0
7 3
-291 -114 0
297 117 0
114 9
48 -398 -14 -18
69 495 17 24
158 68 97 44 32 6
95 6 90 =37 =23 =18
(F.2)
@
(AC)

(FVTPL)
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2020 12 31
5,311
D AC 2,732 2,732
D AC 924 924
FVIPL _ 1,655 1,655 _ 1,655 1,655
6,730
D AC _ 6,232 _ 6,232
2) - 498
5,147
AC 24 24 24 24
FVIPL __ 3,113 3,113 72 536 __ 2,505 __ 3,113
2) - 14
AC 1,445 __ 1,445 1,445 1,445
2 - 162
AC 190 190 190 190
FX - 7 7 7 7
. 114 114 114 114
FX FVTPL 38 38 38 38
FVTPL 36 36 36 36
FVTPL 4 7 7 7
-1,312
) AC _-1,014 _-1,014
2) - —298
—15,953
AC _-1,301 _ -1,301 —1,301 —1,301
AC _—11,300 _—11,300 10,966 —031 11,897
AC 742 —742 771 771
3 AC 2,547 _ —2,547 —427 —427
FX - -1 -1 1 -1
- 0 0 0 0
FX FVTPL 61 61 —61 61
—77___ 5,357 4,904 0,214 1,128 2,509 7,833
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2019 12 31
5,314
D AC _ 2,877 _ 2,877
D AC 1,090 _ 1,090
FVIPL 1,347 1,347 1,347 1,347
8,037
D AC _ 7,582 _ 7,582
) _ 454
2,633
AC 27 27 27 27
FVIPL __ 1,996 1,996 25 89 __ 1,882 __ 1,996
D) .
16
AC 41 41 41 41
2) - 183
AC 217 217 217 217
FX - 3 3 3 3
- 9 9 9 9
FX FVTPL 33 33 33 33
FVTPL 95 95 95 95
FVTPL 15 15 15 15
-1,589
b AC _-1,283 _ -1,283
2) - -306
~16,196
AC _-2,016 _-2,016 —2,016 —2,016
AC -10,533 -10,533 ~10,003 __ 1,100 11,103
AC __-1,067 _-1,067 -1,078 1,078
) AC _ 2,498 _ —2,498 —296 —296
X - 11 11 11 11
- —16 16 16 16
X FVTPL 55 55 55 55
—1,801 5,564 3,416 8,604 4,086 _ 1,896 10,794
1)
2)
3)
2020 12 31
FVTPL 4,846 4,846
AC 11,547 11,547
FVTPL 61 61
AC 16,904 16,904
2019 12 31
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FVTPL 3,486 3,486
AC 11,834 11,834
FVTPL -55 -55
AC 17,398 17,398
1.3-
21.4)
10%-30%
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91

(2019

5
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3
2020 2019
11 1,896 1,202
0 0
-201 -39
728 487
-233 -183
501 411
-183 18
12 31 2,508 1,896
376 318

FVTPL
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(G.1)
2020 2019
495 187 682 427 179 606
209 52 261 225 87 312
704 239 943 652 266 918
I 1,321 1,926 3,247 1,188 1,701 2,889
I 53 12 29 55 16 32
)
(6.2)
) 2020 2019
632 0 632 650 0 650
T 4,643 770 5,413 4,839 957 5,796
E
14 0 12 13 0 11
(D)
6.3)
C.5
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@
(GY))
2020 12 31
SAP
SAP
2020 2019 12 31
2020
12 31
2018 6 Teradata Corporation Teradata US, Inc Teradata Operations, Inc Teradata
SAP SE SAP America, Inc SAP Labs, LLC Teradata

SAP Teradata
Teradata
2019 SAP Teradata

2021 2020 Teradata SAP 2

2

212/352
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2010

U.S.D0J

U.S.SEC U.S.DOJ

SAP

SAP

TecSec, Inc. SAP Sybase
154
C.5
FCPA
SAP
FCPA
SAP
SAP
SAP OEC
2017 9 U.S. DOJ OFAC
2017 10 SAP SEC
BIS
SAP
SAP
SAP
SAP

EU
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(2020 189
OEC
U.S.SEC
SAP
U.S.SEC
SAP
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2020 12 31 SAP

Christian Klein

CEO
Sabine Bendiek
Luka Mucic
(CFO) IR
Jirgen Miller
SAP HANA SAP

Scott Russell

Thomas Saueressig
SAP
SAP

(021 2 1

adidas AG, Herzogenaurach
(2020 8 11 )

(021 1 1 )

Schaeffler AG, Herzogenaurach

HeidelbergCement AG, Heidelberg

DFKI GmbH, Kaiserslautern

2020 2021

Michael Kleinemeier 2020 4 30
Jennifer Morgan (2020 4 30 )
Stefan Ries (2020 5 31 )
Adaire Fox-Martin(2021 6 30

2021 1 31 )

2020 12 31 SAP

Prof. Dr. h.c. mult. Hasso Plattner

Margret Klein-Magar

SAP 0B 0G SAP SE

(ONONON

®.@.C)
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Dr. h. c. mult. Pekka Ala-Pietila @.06).(O
Huhtamaki oyj Sanoma Corporation
Panagiotis Bissiritsas @.CH.C )
SAP SE
SAP SE
Aicha Evans @.®.()

Zoox, Inc.

Joby Aviation LLC
(2020 12 23 )
Prof. Dr. Gesche Joost

ORG)
Ottobock SE & Co. KGaA

ING-DiBa AG
Monka Kovachka-Dimitrova @, ),()
SAP SE
Lars Lamadé @,@,( )
( ) Rhein-Neckar Lowen GmbH
Bernard Liautaud 2).(4).(6)
Balderton Capital nlyte Software Ltd.
Vestiaire Collective SA
Dashlane, Inc.
Qubit Digital Ltd.
Aircall.io
Virtuo Technologies ( )
The Hut Group
( 2020 8 26 )
Peakon Aps
Tim Talent SAS
Citymapper Ltd.
Toucan Toco SAS
Traefik Labs SAS ( )
Dr. Qi Lu 2020 12 21
CEO, MiraclePlus Ltd. Pinduoduo Inc.
Pine Field Holding Limited
Pine Field Holding Limited
Pine Field Ltd.
Gerhard Oswald ®).@®,
®), 6 (O
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Osward Consulting GmbH TSG 1899 Hoffenheim FuBball-Spielbetriebs GmbH

Christine Regitz .
€ ).C ).®

Dr. Friederike Rotsch @, 3.06)
Merck KgaA

Heike Steck @.C .

SAP SE

Christa Vergien-Knopf @.C ).
SAP SE

Dr. Gunnar Wiedenfels ®.®
Discovery Inc Motor Trend Group, LLC(

)
OWN LLC

Magnolia Discovery Ventures, LLC )

James Wright ®.3).®, ©
SAP SE

Ralf Zeiger @.C .
SAP SE
SAP SE

2020

Diane Greene (2020 12 9 )

(1) SAP SE
@
®
Q)
®
©
Q)
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G.5
@
2020 LTI2020 2019 2018 LT12016
IFRS2
2020 2019 2018
2020 2019 2018
5,004 17,378 18,652
) 23,005 32,393 23,646
® 28,189 49,771 42,298
488 2,825 1,106
487 2,056 250
1 769 856
® 28,677 52,596 43,404
a
2020 2019 2018
201,690 344,047 295,178
11,173 44,447 8,054
DBO 62
( ) 2020 2019 2018
12 31 DBO 3,520 5,497 3,441
98 215 192
( ) 2020 2019 2018
3,755 3,770 3,702
3,149 3,218 3,162
606 553 540
/DBO
( ) 2020 2019 2018
3,010 2,081 2,054
DBO 12 31 44,043 44,306 38,374

217/352



EDINETOOOO
DO0O0OoDoOoOgOooOo(E24727)

oOoOooodn
2020 2019 2018
G-6)
SAP
SAP SE SAP
SAP SAP SAP
SAP SE SAP
SAP
3 2019 : 9
2 2019 - 2
4 2019 : 4 0
2019 - O 0 2019 : 0
4 2020 12 31 10 2019 : 14
0 2019 : 0
SAP 2
2019 :2 2020 12 31 0
2019 : 0
(6.5)
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6.7
2020 5 20 SAP KPMG 2020
KPMG 2002 KPMG KPMG
2020
2020 2019 2018
KPMG KPMG KPMG
KPMG KPMG KPMG
3 9 12 3 7 10 3 6 9
0 1 2 0 1 1 0 0 0
0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0
3 10 14 3 8 10 3 6 9
KPMG
Qualtrics
KPMG
6-8)
Qualtrics 1PO
2021 1 28 Qualtrics International Inc. ( Qualtrics) Nasdaq NASDAQ 12
Qualtrics 23 8,200 SAP
SAP 83% SAP B
98%
1PO Qualtrics Qualtrics Qualtrics Rights Move SAP RSUs Qualtrics A
1PO Qualtrics Rights Move SAP RSU
Qualtrics
Qualtrics
2021
SAP

219/352



EDINETOOOO
DO0O0OoDoOoOgOooOo(E24727)
oOoOooodn

2021 1 2022
1 5,000 2

Signavio

2021 1

Signavio GmbH 950

2021 1

G.

2018 12 31 265
20
-21

2019 12 31 264
17
=12

2020 12 31 269
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2020 2020 2020
2020 12 31 12 31
2020 12 31 D / D D 2
%
Ariba Technologies India
Private Limited,
, 100.0 71,814 5,856 27,694 1,163
Ariba Inc., ,
) 100.0 1,364,062 393,506 4,384,584 1,905
Concur Technologies,
Inc., ,
. 100.0 1,704,448 69,886 7,093,719 3,734
Qualtrics. LLC,
, M 100.0 687,972 -595,614 5,490,095 2,431
SAP (China) Co., Ltd.,
) 100.0 948,426 2,287 -189,703 5,750 16)
SAP(UK) Limited,
5 100.0 1,189,692 81,641 74,774 1,738 10)
SAP America, Inc.,
, 100.0 6,038,852 176,711 18,092,145 8,352
SAP Argentina S.A_,
100.0 160,724 -9,749 2,164 955 16)
SAP Asia Pte Limited,
M 100.0 499,457 80 -12,285 1,102 16)
SAP Australia Pty Ltd,
5 100.0 694,917 27,323 36,783 1,218
SAP Brasil Ltda,
100.0 463,326 -43,524 -39,474 2,138 16)
SAP Canada, Inc.,
100.0 957,871 71,104 525,856 2,985
SAP Deutschland SE & Co.
KG, , 100.0 4,571,609 926,552 1,843,908 4,580 7),9)
SAP Espafia — Sistemas,
Aplicaciones y Productos
en la Informatica,
S.A., ,
100.0 507,960 40,841 311,958 740
SAP France,
, 100.0 1,089,190 220,940 1,717,909 1,482
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SAP Hungary Rendszerek,
Alkalmazasok és Termékek
az Adatfeldolgozasban

Informatikai Kft.,

, 100.0 119,694 2,145 19,777 1,004
SAP India Private
Limited, ,
100.0 642,886 111,812 383,157 2,002
SAP Industries, Inc.,
, 100.0 647,524 138,575 933,749 297
SAP Italia Sistemi
Applicazioni Prodotti in
Data Processing S.p.A.,
, 100.0 582,922 41,776 378,505 723
SAP Japan Co., Ltd.,
, 100.0 1,275,694 139,717 369,854 1,306
SAP Labs India Private
Limited, ,
100.0 567,938 46,409 194,632 9,087
SAP Labs, LLC,
100.0 562,386 22,091 414,651 1,921
SAP México S.A. de C.V.,
) 100.0 413,748 44,125 78,011 908 16)
SAP National Security
Services, Inc.,
, 100.0 760,560 149,624 479,669 536
SAP Nederland B.V.,
, 100.0 701,572 68,342 262,769 591 11)
SAP Service and Support
Centre (lreland) Limited,
, 100.0 191,745 15,292 66,607 1,625 5
SAP Services s.r.o.,
» 100.0 71,524 729 12,875 1,074
SuccessFactors, Inc.,
, 100.0 816,597 317,427 4,131,532 931
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3)

“ SAP Kazakhstan“

Concur (France)

LLP, , 100.0 SAS, , 100.0
110405, Inc., Concur (Germany)
GmbH,
100.0 100.0 8),9)
Abakus Ukraine
Limited Liability Concur (Japan)
100.0 97.1
Company, , Ltd., ,
Ambin Properties
Proprietary Concur (New
Limited, Zealand) Limited,
100.0 100.0 14)
Johannesburg, s
Apex Expert Concur
Solutions LLC, (Philippines)
100.0 100.0
, Inc.,
Concur
Ariba Czech
(Switzerland)
s.r.o., , 100.0 100.0 13)
GmbH,
Ariba India Concur Holdings
Private Limited, 100.0 (France) SAS, 100.0
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%

Ariba
Concur Holdings

International
(Netherlands)

Holdings, Inc., 100.0 100.0 11)
B.V.,

Ariba Concur

International Technologies

Singapore Pte Ltd, 100.0 (Australia) Pty. 100.0

s Limited,

Ariba
Concur

International,
Technologies (Hong

Inc., 100.0 100.0
Kong) Limited,
Concur

Ariba Slovak
Technologies

Republic, s.r.o.

100.0 (India) Private 100.0

Limited,

Ariba Software Concur

Technology Technologies

Services 100.0 (Singapore) Pte 100.0 16)

(Shanghai) Co., Ltd,

Ltd., ,

Ariba Technologies Concur

Netherlands B.V., Technologies (UK)

100.0 11) 100.0 10)

Limited,
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%

Business Objects ConTgo
Holding B.V., Consulting
100.0 11) 100.0 10)
Limited,
Business Objects
ConTgo Limited,
Option LLC,
100.0 , 100.0 10)
Business Objects Crystal
Software Limited, Decisions
(Trading as SAP 100.0 (Ireland) 100.0 12)
Solutions), Limited,
Callidus Software Crystal
Inc., , Decisions (UK)
100.0 100.0 10)
, Limited,
Crystal
Callidus Software Decisions
Ltd., , 100.0 10) Holdings 100.0 12)
Limited,
Callidus Software Datahug Limited,
Pty. Ltd., 100.0 , 100.0
CallidusCloud Delighted LLC.,
(India) Pvt. Ltd., s
100.0 100.0
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%

CallidusCloud
(Malaysia) Sdn. Bhd.,

100.

Ebreez Egypt LLC,

100.

CallidusCloud Holdings

Emarsys Beijing

Pty. Ltd., , 100. 100.0 4)
Limited, ,
CallidusCloud Pty. Emarsys eMarketing
Ltd., , 100. Systems AG, 100.0 4)
Emarsys [iletil3!lim
Christie Partners
Sistemleri Tic. Ltd
Holding C.V., 100. 100.0 4)
sifti.,
C-Learning Pty. Ltd., Emarsys Interactive
, 100. Services GmbH, 100. 4)
ClearTrip Inc.
Emarsys Limited,
(Mauritius), 100. 100.0 4)
Emarsys North
ClearTrip Inc., America, Inc.,
57. 100.0 4)
ClearTrip MEA FZ LLC., Emarsys Pte Ltd,
s 100. ) 100.0 4)
ClearTrip Packages and
Emarsys Pty Ltd,
Tours Private Limited, 100. 100.0 4)
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%

ClearTrip Private

Emarsys S.A.S.,

Limited, 100.0 100.0 4)
ClearTrip Travel
& Holidays LLC., Emarsys Schweiz GmbH,
49.0 5) 100.0 4)
Clicktools
Emarsys UK Ltd,
Limited, 100.0 10) 100.0 4)
CNQR Operations
EMARSYS-Technologies
Mexico S. de.
Informatikai
R.L. de. C.V., 100.0 100.0 4)
Szolgaltato Kft.,
Ess Cubed Procurement
Concur (Canada),
Proprietary Limited,
Inc., , 100.0 100.0
Concur (Czech) Extended Systems,
S.r.o., , 100.0 16) Inc., , 100.0
Financial Fusion,
Inc., , 100.0
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Flyin Holding

Limited, , 100.0
Flyin Travel and
Tourism Private

100.0
Limited,
Flyin Travel
Limited,

100.0
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Qualtrics
Flyin Travel International
S.A.E, , 100.0 Inc., 99.0 17)
FreeMarkets
Qualtrics Japan
Ltda., 100.0 100.0
LLC., ,
Gigya UK Ltd, Qualtrics Sweden
, 100.0 10) AB. 100.0
Qualtrics
Hipmunk, Inc.,
Technologies
100.0 Spain, S.L.U., 100.0
hybris (US)
QUL Technologies
Corp.,
100.0 Limited, 100.0 10)
SAP (Beijing)
hybris GmbH, Software System
100.0 8),9) 100.0
) Co., Ltd., ,
Inxight Federal
Systems Group, SAP (China)
Inc., 100.0 Holding Co., 100.0

Ltd., ,
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IP Asset
SAP (Schweiz) AG,
Holdings.LLC, 100.0 100.0
SAP Andina y
LeadFormix, Inc.,
del.Caribe C.A.,
, 100.0 100.0 16)
Learning Heroes SAP AZ LLC,
Ltd., , 100.0 10) , 100.0 16)
SAP Belgium —
Learning Seat Systenms,
Borrowings Pty. Applications and
100.0 100.0
Ltd., , Products SA,
Learning Seat
SAP Beteiligungs
Group Pty. Ltd.,
100.0 GmbH, 100.0
Learning Seat
SAP Bulgaria EOOD,
Holdings Pty.
100.00 , 100.0
Ltd., ,
SAP Business
Learning Seat Pty. Services Center
Ltd., , 100.00 Nederland B.V., 100.0 11)
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%

LLC "Emarsys",

SAP Chile Limitada,

100.0 4) 100.0 16)
LLC “ SAP Labs" , SAP CIS, LLC,
100.0 100.0
LLC “ SAP
SAP Colombia S.A.S.,
Ukraine” , 100.0 16) 100.0 16)
Loyalsys GmbH,
SAP Costa Rica, S.A.,
, 100.0 4) 100.0 16)
Loyalsys
Technologies SAP iR, spol. s
Israel Ltd., 100.0 4) r.o., , 100.0
SAP Cyprus Limited,
Nihon Ariba K.K.,
100.0 , 100.0
Noteshark, LLC,
, SAP d.o.o., s
51.0 100.0
OrientDB Limited, SAP Danmark A/S,
) 100.0 10) , 100.0
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SAP Dritte
Outerjoin, Inc.,
Beteiligungs- und

100.0 Vermoégensverwaltungs 100.0
GmbH, s

OutlookSoft
SAP East Africa
Deutschland
100.0 8),9) Limited, , 100.0 16)
GmbH,
Plat.One Inc.,
SAP Egypt LLC, ,
100.0 100.0 16)
Plat.One Lab SAP EMEA Inside Sales
Srl, , 100.0 S.L., , 100.0
SAP Erste
PT SAP
Beteiligungs- und
Indonesia,
99.0 Vermdgensverwal tungs 100.0 8),9)
’ GmbH, ,
Q(AGF2) Inc.
, SAP Estonia 0U,
100.00 100.0
QAL Technologies
Pty Ltd., SAP Financial, Inc.,
100.00 100.0

QCL Technologies
SAP Finland Oy,
Ltd., , 100.00 100.0
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SAP Foreign
QDL Technologies
Holdings GmbH,
GmbH. , , 100.0 100.0

SAP France
QFL Technologies
Holding, S.A.,

S.A_R.L., , 100.0 100.0
SAP Global
Marketing,

QIL Technologies
Inc.,

Limited, , 100.0 100.0
SAP Hellas

QPL Technologies
Single Member

Z.0.0., , 100.0 100.0
S.A., ,

QSL Technologies SAP Hong Kong

Pte., , 100.0 Co., Ltd., 100.0 16)

SAP Hosting

Quadrem Africa Pty. Beteiligungs
Ltd., , 100.0 GmbH, 100.0 8),9)
SAP India
Quadrem Brazil Ltda., (Holding) Pte
, 100.0 Ltd, 100.0

233/352



EDINETOOOO
DO0O0OoDoOoOgOooOo(E24727)
oOoOooodn

SAP
Quadrem Chile Ltda., International
100.0 Panama, S.A., 100.0
SAP
Quadrem International International,
Ltd., , 100.0 Inc., , 100.0
SAP Investments,
Quadrem Netherlands
Inc.,
B.V., , 100.0 11) 100.0
Quadrem Overseas
SAP Ireland
Cooperatief U.A.,
100.0 11) Limited, 100.0 12)
Quadrem Peru S.A.C.,
100.0
Qualtrics Holdings
Inc., 100.0 4)
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SAP Ireland US -

Financial SAP Systenms,
Services Applications and
Designated 100. Products in Data 100.0
Activity Company, Processing (Thailand)
, Ltd., ,
SAP Israel Ltd.,
SAP Taiwan Co., Ltd.,
, 100.0 16) 100.0
SAP Technologies Inc.,
SAP Korea Ltd.,
100. , 100.0
SAP Training and
SAP Labs Bulgaria
Development Institute
EOOD, , 100. 100.0 16)
FzCo, ,
SAP Tirkiye Yazilim
SAP Labs France )
Uretim ve Ticaret A.
SAS, , 100. - 100.0
SAP Labs Israel
SAP UAB,
Ltd., , 100. 100.0
SAP Labs Korea, SAP Ventures
Inc., s 100. Investment GmbH, 100.0 8),9)
SAP Vierte
SAP Latvia SIA, Beteiligungs- und
s 100. Vermdgensverwaltungs 100.0
100.0 GmbH, ,

235/352



EDINETOOOO
DO0O0OoDoOoOgOooOo(E24727)
oOoOooodn

SAP Malaysia Sdn. SAP Vietnam Company
Bhd., 100.0 Limited, , 100.0

SAP Middle East
SAP West Balkans
and North Africa

49.0 5),16) d.o.o., , 100.0
L.L.C., ,
SAP Zweite
SAP Middle East FZ Beteiligungs- und
L.L.C, , 100.0 16) Vermégensverwaltungs 100.0 8),9)
GmbH, s

SAP Nederland
SAP.io Fund, L.P.,
Holding B.V.,
100.0 11) , 0 6)

Sapphire Fund
SAP New Zealand
Investments 11
Limited,
100.0 Holdings LLC., 100.0 6)

Sapphire Fund
SAP Norge AS,
Investments 11, L.P.,
, 100.0 0 6)

Sapphire Fund
SAP North West
Investments 111, L.P.,
Africa Ltd, 100.0 16) 0 6)
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Sapphire SAP HANA
SAP Osterreich Fund of Funds,
GmbH, , 100.0 L.P., , 0 6)

Sapphire Ventures

Fund 1, L.P.,
SAP Perd S.A.C.,
100.0 16) , 0 6)

Sapphire Ventures
SAP Philippines, Fund 11, L.P.,
Inc., , 100.0 16) , 0 6)

Sapphire Ventures
SAP Polska Sp. z Fund 111, L.P.,
0.0., , 100.0 , 0 6)

Sapphire Ventures
SAP Portals Europe Fund 1V, L.P.,
GmbH, 100.0 , 0 6)

SAP Portals
Sapphire Ventures

Holding
Fund V L.P.,
Beteiligungs 100.0 0 4),6)
GmbH, '
SAP Portals Israel SAPV (Mauritius),
Ltd., , 100.0 , 100.0 6)
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%

SAP Portugal - Sistemas,

Aplicacgdes e Produtos

Saudi Ebreez

Company for

Electronic
Informaticos, Sociedade 100.0 100.0
Services LLC ,
Unipessoal, Lda.,
Statwing. LLC.,
SAP Projektverwaltungs-
und Beteiligungs GmbH, 100.0 ’ 100.0
SuccessFactors
SAP Public Services, Inc., (Philippines),
100.0 100.0 16)
DC, Inc., s
SuccessFactors
SAP Puerto Rico GmbH, Cayman, Ltd.,
100.0 8),9),16) 100.0
SAP Retail Solutions Sybase Angola,
Beteiligungsgesel Ischaft 100.0 LDA, , 100.0 15)
mbH, ,
Sybase lberia
SAP Romania SRL,
100.0 S.L., 100.0
Sybase India,
SAP Saudi Arabia Software
Ltd.,
Services Ltd, , 100.0 100.0
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%

Sybase
International
SAP Saudi Arabia
Holdings
Software Trading Ltd,
75.0 16) Corporation, 100.0
’ LLC, ,
SAP Sechste
Sybase
Beteiligungs- und
Philippines,
Vermégensverwaltungs 100.0 8),9) 100.0
Inc.,
GmbH, ,
SAP Siebte
Sybase Software
Beteiligungs- und
(India) Private
Vermdgensverwaltungs 100.0 8),9) 100.0
Ltd.,
GmbH, ,
SAP sistemi,
Sybase, Inc.,
aplikacije in produkti
za obdelavo podatkov 100.0 ' 100.0
d.o.o., , ’
Systems
Applications
Products (Africa
SAP Slovensko s.r.o.,
Region)
, 100.0 100.0
Proprietary

Limited,
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% %
Systems
Applications
SAP Software and Products (Africa)
Services LLC, 49.0 5),16) Proprietary 100.0
, Limited,
SAP Svenska
Aktiebolag,
100.0
SAP System
Application and
Products Asia
100.0

Myanmar Limited,
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Applications
Products (South
Africa)
70.0 16)
Proprietary

Limited,

Systems
Applications
Products Nigeria

100.0 16)
Limited,

Technology
Management

Associates Inc.,
100.0

Temkin Group,LLC.
) 100.0

TM Property

Holdings.LLC.
100.0

TomorrowNow,

Inc., ,
100.0

TRX Europe

Limited, 100.0 10)
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TRX Technologies

India Private

100.0
Limited,
TRX UK Limited,
, 100.0 10)

TRX, Inc.,

, 100.0
Volume
Integration,
Inc., , 100.0
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/
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3) HGB, 285 313 SAP S.E.
HGB, 313(2) 3 4 286(3)1

4) 2019
5) SAP SE
6) SAP SE SAP.i0 Fund, L.P, Sapphire Fund Investments Il, Holdins.LLC., Sapphire Fund

Investments 11, L.P_,Sapphire Fund Investments Ill, L.P., Sapphire SAP HANA Fund of Funds, L.P., Sapphire

Ventures Fund 1, L.P., Sapphire Ventures Fund 11, L.P., Sapphire Ventures Fund Ill, L.P, Sapphire Ventures

Fund 1V, L.P., Sapphire Ventures Fund V, L.P., SAPV (Mauritius SAP IFRS 10
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China DataCom Corporation Limited, , 28.30

Convercent, Inc., , s 36.97

Procurement Negdcios Eletrdnicos S/A, , 17.00
G )

83North 1V, L.P., )

Adverity GmbH, s

Alation, Inc., , s

Alchemist Accelerator Fund I LLC, , ,

All Tax Platform - Solucoes Tributarias S.A., ,

Amplify Partners 11 L.P., ) ;

Amplify Partners 111, L.P_, , ,

Amplify Partners 1V, L.P., , )

Amplify Partners Select Fund 1V, L.P., , ,

Amplify Partners, L.P., , »
AuthO, Inc., , ,

BGS Holdings, Inc., , ,

Blue Yard Capital 1 GmbH & Co. KG, ,
Brightfield Holdings. Inc., s ’

By Capital 2 GmbH & Co. KG, ,

Canvas Ventures 3, L.P., , ,

Catchpoint Systems, Inc., , ,

Chalfen Ventures Fund I L.P., ,

CircleCl, Inc., , ,

Clari.Inc., Inc. , ,

Contentful GmbH, ,

Coscreen, Inc., , s

¢ )

Costanoa Venture capital 11 L.P_, , ,

Costanoa Venture capital QZ, LLC, s ,

Costanoa Venture capital 111 L.P., , ,

244/352



EDINETOOOO
DO0O0OoDoOoOgOooOo(E24727)
oOoOooodn

Culture Amp, Inc., , ,

Data Collective Il L.P., , ,

Data Collective Il L.P., , ,

Data Collective IV, L.P., , ,

DataRobot, Inc., , ,

Digital Hub Rhein-Neckar GmbH,

Dremio Corporation, , s

FeedZai S.A., ,

Felix Capital Fund 111, ,

Felix Ventures 11, L.P., s

Finco Services, Inc. (dba Current), s )

Follow Analytics, Inc., , s

Greater Pacific Capital (Cayman) L.P., ,

Haystack Ventures V. L.P., , )

IDG Ventures USA 111, L.P., , ,
IEX Group, Inc., , s

InfluxData, Inc., , ,
InnovationLab GmbH, s

innoWerft Technologie- und Griinderzentrum Walldorf Stiftung GmbH,

JFrog, Ltd., ,

Jibe, Inc., , ,

Kaltura, Inc., , ,

Kavacha TopCo LLC, , s

Landlog Limited, ,

LeanData, Inc., ’ ’

LGVP F I LLC, , »

Local Globe Opportunity Fund, L.P., s

Local Globe VII, L.P., , ’

¢ )

Local Globe VIII, L.P., , ,

Local Globe X, L.P., St., s ,
Local Globe XI, L.P., St., , ,
Mango Capital 2018, L.P., , )

Mango Capital 2020, L.P., , )

Matillion Ltd., ,

Medable Inc., , ,

Mosaic Ventures 1, L.P., ,
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Narrative Science, Inc., , ,
Notation Capital Il, L.P., , .
Notation Capital III, L.P., , s

Notation Capital, L.P., , »

OpenX Software Limited, , ,

OpsRamp, Inc., , s

Outreach Corporation. ) s

Pendo.io, Inc., , ,

PivotNorth Early Fund 1. L.P., , s

Point Nine Annex GmbH & Co. KG, ,

Point Nine Capital Fund Il GmbH & Co. KG, )
Point Nine Capital Fund Il GmbH & Co. KG, s
Point Nine Capital Fund IV GmbH & Co. KG, ,

Point Nine Capital Fund V GmbH & Co. ,

Project 44, Inc., , s

PubNub, Inc., , ,
Punchh, Inc., , ;

Reltio, Inc., , )
Restream, Inc., s ,

Ridge Ventures IV, L.P_, , ,

Scryer, Inc., , ,
Side, Inc., ) )
Smart City Planning, Inc., )

€ )

Splashtop, Inc., , ,

SportsTech Fund, L.P., , s

SportsTech Parallel Fund, L.P_, , ,
Spring Mobile Solutions, Inc., , ,
StackHawk, Inc., , ,

Storm Ventures V, L.P., , s
SumoLogic, Inc., , ,

Sun Basket. Inc., , ,

SV Angel 1V, L.P., , s

The Currency Cloud Group Limited, ,

The SaaStr Fund I, L.P., , ,

The SaaStr Fund, L.P., , ,

Third Kind Venture Capital . L.P., ,
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Third Kind Venture Capital Ill, L.P., , )

Tribe Capital LLC Series 3, ,

Tribe Capital LLC Series 8, , ,

UJET. Inc., s ,

Upfront vV, L.P., , ,

Uptycs, Inc., , )

VerblIT, Inc., , s

Vistex, Inc., , ,

Wandera, Inc., , ,
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(6.10)
2002 2

161

2020 2019 2020 2020 10

Web (www . sap.com/corporate/en/investors/governance)
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Ter Our Combined Gaoup Consolidated Financial Furtbes Information on Eoonoemic, Fuckflnrual
Slakeholders Banage ment Beport Statemants IFRS Errviromemental, and Social Perlormance Infarrmalion
Jil Consolidated Income Statements of SAP Group for the Years Ended December 31
& milledes. unless ofherwise stated Nofes 20 2080 ]
Clewd £,080 6933 4003
Softwiars boendes 3642 4 533 A 547
S A S e 11,506 N7 Wasl
Soltware licenses and s pport 15148 b 0a g 15628
Cloud and soitware 23,228 23,m2 20,622
Services 4110 4 541 4,086
Tetdl fieariue (AL e S 27.338 7583 24.708
Cos1.af cloud =590 =234 =2.058
Cost of sofiwarne hoenses and suppart -2 00 -3, 153 =2 a
Ceat ol cloud and soltware 4707 —4 522 =4, 160
Const 1 Sannces -317a =-3662 —3,3052
Total cest of ravenue =7,885 =8,355 =T.467
Grasa profit 19,4583 19159 17248
Reseach and deveinpmen wdh 5 = 757 wifiad
Baliss and markeling =T 106 =163 -6, 78]
Ceerspral and ad manisle gign -L356 1629 1098
Festructuring (B8 3 -1130 19
CAher opaTating ined maS acpenin, nal Ha 18 =50
Todal operating eupenses —20.n8 -23.08 -19.008
Oparating profit “ 2413 570
Mher non-opersting income expense, net i vl =17 =7 ~56
Fresnad ingGmi 1473 ¥BT &
Firance cosls 627 -2E0 —+18
Financisl incoma, net icd) e 198 =47
Prafit bafors tax e m 4550 600
InCoeme AT Expanss {5 -1933 -1, 286 =1511
Prafit after tax 33T 4,028
Artnbudalole 10 owners of parend 5145 ﬁm
Arjmibutalble 10 non-cantrolling ierests 138 =5 B
Earminigs paf dhars, Basis (in ) JEE) 7 342
Earnings per thare, diluted (in C) (Ea) 78 342

T sooornpargng Motes ane sn nbepral parl of shess Consobdabed Fnanciel Stelemends.

Uniet £l ackpeir rrthad wee chane for IFRS |5, 2008 rurnber 4 are el st atic! 50 ool arm 50 thi fidw aecsuning polsie. For mons isdonmoton, s Mate (8 [

130
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Consolidated Statements of Comprehensive Income of SAP Group for the Years Ended December 31
@ milles Mot 20 2010 Fark:

M Prafit atter tax m 1370 2,088

Himg that will ot b ngciaamdbad 1o prodit o Hoss

Remessuramants on delined beneld penmion phares, befors tax » =57 12
Incarm s Falmting (o ramskirsusemants on defin nd Deset il pafbon plasg =4 E -1
Remexmuremants on defmed benelil penson plans, nef of tax 0 =52 11
Hher comprehensive income for items that will not be reclassified (o prafit or loss. net of tax 30 =52 1
Heeres that will be rpclessdind Subseuenily 10 proditor koss
E s b Qi 1P rmcaies. Do G 150 -&2 537 il
IRCaree [asis relning Lo anchange dileEnd noes o Lransiaon 1 Q 4]
Exctango dferences, net of fax & =3 75 537 510
Gains (losses ) on caah Hoew Pedgesoost af hedgeng, bidore tax 20 -4 =10
Reciassdimion adust ments on cash flaw hedges/oost of hedgeg, tedore iaxg =i 2 -2
Conih Plow hadges foost of hedgng, betore 1ax (¥ I} 14 -2 -3
Ingama T axes relming 1o cash Bow hadges/cost o hedgng ]
Cash iow hedges/oost of bedging. net of tas (&S -23
Mher comprehensive incerne for itemns that will be reclassified to profit or [oss, net of tax a7
Oiher comprehsnsive incoms. net of tax 898
Tetsl comprebensive ncome 4,986
Abivitnindle 10 owmer i of parant 4580
Abimbutatds i non-cantrolling sisresis &
wmwmm;m:?&ﬁmmir::;;Tm t ot ermiba thanaw soonantng posEs. For mone informston, see Aofe 9 1)
Censolidated Fransial Staternents IFRS 13
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T Our Combined Gaoup Consolidated Financial Furtber Informatian on Eoonosmic, Fuckflnrual
Slakeholders Banage ment Feport Statements IFRS Errvironemenial, and Social Perbormance Inforrmalion
T Consolidated Statements of Financial Position of SAP Group as at December 31

& rnilleines Mobés: 203 2010
Conh o £ squvslanis: E3) 5311 534
Crher financisl #amins L635 247
T and cEhie FECReralies a5 G393 7908
Ot hier rgne finaencal assels (A3 pG 133 bR
Tan msets i {4 L]
Total cwrent amsets “ 18213
Oeadwill oz 27560 20159
Infangitle Esols 2.5 i &A%
Froperly, plant, and egquipment [y (G E R} ARG
Other financial essets (88 % a5z e
Teade and cthds recerralbies §AZ) 137 1=
Ot hier fan-linahcal assets (AT fE ) 1826 LT

T misals

Dalerred 1 ae snets

Total nen-current seesis

Tolal assets
Toade arsd ohaed pyrahied L3 L5E]
Ty a1 ] np
Financial habildes i 2545 1273
Db nen- Mol babt iy - A TR e 4 643 4,579
Prorwsions (AL (RE) (RS (RS n a7
Contracd liabildes el ] A4 150 &6
Tots! current liabilities n a6
Tod and ofsdd Dy shii 28 8
Ty Bkl a7 L]
Financial limbinies o5} 1608 FEA R

Cher non-frencesl b ey

Pidnirirand

Cartirrand Te leinsid Aies

Contract linbilds

Todal non-current liabibdies

Total lisbatities.

Issused capetal

Shang phEma

Rtmined eaenings

Duhat COmpomets al pguty

Tremsury shaees

Equity attributable o owners of parent

Mon-confroling interests

Tatal equity

Totsl equity and Habobiies

T acoorgarrrg Motes ane an mtagral portof e Comsibdated Fnancel Stalemesds
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251/352

Conseldated Financial Statements IFRS



EDINETOOOO

OoOOOoOoOoOoOoOonoE224727)
OoOooogooo
Tor Cur Conturicd Caoup Consolidated Financal | Further Information on Econsmic, Pkl
Slharkoebrokders Banage ment Report Statamants IFRS Errercaumontal, and Sockal Pesfosrmance Irderrrudicn
Consolidated Statements of Changes in Equity of SAP Group for the Years Ended December 31
€ millwrns Equity Atinbutabls to Owners of Parent Man-  Total Eguity
et Shaie | Retwned Cther | Tressury o oelng
Caprts Framusm Emnings Components Shares
o Equity

el (€& ] & & [Ea
1272018 1229 am 24987 247 =1.541 28,842 an 28,873

o Praiit i ten 4083 4,083 -} 4088

Caher comprehentive Incoeme n gay L1 &0
Comprehensive income 4,093 &B7 4,980 [} 4,986
Srpng-based payments 40 40 =40
D widencts =1&M =187 =13 =h ik
o Shive b3 ydnts 1 i 2 2*'
Sharen 10 b isund ¥ 7 7
Hyperinfiatian -8 -& -8
Fn?m n nan-contralling & 15 ™
Dther changes -2 =2 3 1
1230 20E Lz9 543 7407 1.234 =1.580 FEB3ID 45 28577

Adaption of IFRS 16 -1 -7l -7
14309 L9 S5 IEIE 1.234 1550 28761 45 2EHDT

ol Prafit after ta 22a 33 L] 33r0

Caher comprahaniive inceene =57 536 4E3 483
Comprehansive income 3.268 536 T4 o+l 354
Share.basad paymants 2 3 2
Dwdends =1,7%0 -1 P =10 -1.810
Hyparinftatan =28 -20 -2
Cther changes -2 -2 ] =2
F123 2009 1229 545 25,783 L™ -1.580 IO 4G b 30822

all Prolit afer o 8148 5345 13 5283

CRRar compr ehens v Income o) =2 TE] = 751 =2 751
Compraheniing intome 2173 =2.78] 304 135 .53
Share-based paymanls L 1 1
Dividemads -1LE64 =T1,864 -2 =L &G
Furchpse of tremury shares =1 452 =L AFE =1 A92
f:n:m  roh-gantialing 54 54 &4
Othet ehanges - =4 a
FA2N 2020

Tihe sccornpaneng Hotes are an integral port of Swse Consobdeted Pranciel Ststemenss. Lnder the sdopgon mathod we chose lor FES 58, 3008 rurrdurs are nod restabed o oondorm

Vi Han Prive ot g faoboed £ o fiors ,aa Al SN 1)
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Consolidated Statements of Cash Flows of SAP Group for the Years Ended December 31
& rmiliwires Nates 2020 20008 208
-l Prafit attar tax [ %  am  aoms
AdprvtmEnld Do reconcile prodi Afer 1 1o e cash Plow Troamopis ating activi et
D@l san fd AmGn s e (QG={04) LER LET LaGd
Share-based paymen] sxpenses (855 Logd 1.E35% B30
Ml | nc o e expense s 5 183 1236 1811
Ml Financial meame, net (4 =776 ~108 &7
Doperidibi Ancabida ih B0Sw anc it o 1Fad Fodansibhil =13 i -&7
Cahgr acdpstmaess 1o nomcagh ams =148 ] 1
Do raaf IhONs0 in 0 and o e raCihalies g2l =469 136
Decrasselinoremse in oihor pusets =55 =523 =177
Incrasse/decrease in liade payables . peownsions, and other llabidies a3 38 240
Incraase/decraase in contract liabilties 128 Q84 =561
Shprg-basod payments s =1.257 ~B7
Imerest paa =244 =34] =261
Inerest received | b an
Incame Laxes pesd, net af rafunds =1 124 =33 -1627
Wt cash Hows from operating activitios m 3496 4303
Coih Mioes far busihess combonaians, el of cash and cash equniaients scguined ey —652 T -2 140
Frocomis 1ram Lok £ fu b idiahes e buiingsiey L03 &1 o
Purchasi of intangble msels and property, plast. and equipmsnt =-R16 =817 =1 458
Frocesds from sakes of infangibla ssels or property, plant, snd egquipment EE by | 57
Fischase of eguity or debt mstniments of other entins =3 B35 0 =],093
Froceeds from sales of quity or debl instruments of other anlfies 735 g LARE
Nt cash flows from irmdeiling activities m =T.0El =3.066
Dirvidmesds i &£} -LE64 -1, 700 -167
Dividends ped on san-eantrolling earess =3 =37 =7
Paschasi of tremsury shares fE) =1 492 (x] G
Frocesds fromichanges in oanarship imlemests in subssdimnes that do nok regu® enthe loss of contrmd 95 i il
Procasds fram borrowings 2132 I62E 6,358
gy M e s f Ddvcrmings =430 =108 =1407
Faymants of lease hablitees =378 =433 o
Transactigns with non-controiling interesis ] [+ o
Niat caah flows from finading activilies _ dew 102 3,283
Etfect of faseign currency rates on caih and caeh egquivilents =4 1o a7
Nt decrease/incrests in cagh and cash squivalents -4 =1.113 617
F Cash and cazh squivalents a1 the beginning of the perod (E3) 8,637 011
¥ Cash and cash equivalents at the end of the pencd (&3 5314 s.627
T mcoorgarnerg Motes are o nbegral part of thess Constidated Frsnos Stebamenss
Unicder M ackegors rrsthied we chome Tor IF RS 16, 204R rurmber s ane il festsftend B0 conformi s thensw soctuning pobaes. For mors sviormabon. ses Mofe v 1)
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Notes

(IN.1) Basis for Preparation

General Information

The regstered seal of SAP SE s in Walldorl, Germany
(Cormmere il Regester of U Lower Cosrd al Mannbirn
HRE 71991 5), The Corscldated Financial Slate ments bor 2020 of
SAPSE and s subsaaries (eollectmely, “we "us “our] “SAF
“Group.” and “Company” ) have been prepared m accordance with
Inbernational Financial Re porling Standands (IFRS),

W have apphed all IFRS standasds and interpaetalions (hat were
ellecive onand endarsed by Uhe European Unior (EL asal
December 31, 2020, There were no slandards o inlerpeetations as
al Decermber 31, 2000, ienpac Hing our Consolidated Faancial
Stalements for the years ended December 31, 2020, 2019, and 2008
Ihat weere elbective bul nol yel endorsed, Thenboe, our
Consoldaled Financial Statements comply with both [FRS a5 ssued
Ty the Indernabiomal Accounting Standands Board (IASR) and IFRS as
endorsed by the ELL

Our Execuine Board appeoved the Consoldated Financial
Statements on February 24, 2021, o submission loour Supervisory
Board which approved the Consolidaled Financaal Slateiments on the
same day

All amounts incheded in the Consolidated Fanancial Slatements
are reported momillions of ewigs (5 millons) ece plwieoe olherwise
stated. As fgures are rounded, membe s presented throughoul thes
document may nob add up precrsely bo e botaks we provide and
percentages may not precisely rellect the absolute figumes.

Amoun|s desclosed in the Nodes thal are taken directly fromoour
il Consohidated Income Statements or our  Consolidated
Statements ol Financial Position are marked sath the Symbols
il and T, respecinely,

Comparative Figures

Ettective January 1. 2005 we starbed to apply IFRS §6 Leases’
nesang Phe madilied melrospective Irarsition approsch, We recograned
lhee curnulative effect of the nitial apphcation ol the slandard as an
adjustmenl b the opening balance of velamed carmegs on the dale
of avilial applicabion while te pror year Fgures for the financial ye ar
2008 weere: nob adjusled,

Accounting Pelicies, Management Judgments,
and Sources of Estimation Uncertainty

How We Present Our Accounting Policies,
Judgments, and Estimates

T ease the understanching ol our hnenceal statermenls, we
present The accotnbing polices, manage ment judgmends. and
souroes of estimaton uncerlamly (hervatber: accounlng policies,
prcdgments, and estimates)on a gren subject together with olher
dieschosures relaled to e same subpect i the Mole that deals walb

Motes

Consolidated Financial
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Further Informmation oa E oo,
Errviromemental, and Social Perbrmance

this subcl . Accounling polcies, pdgments, and estimates that do
nol relale boaspecilic subject are presented in the lollowing seclion

For easier identilication of our accounting polices, judgments,
and estimates. (he mspecive disclosues am marked wilh the
symmibol & and heghlighted with a light gray box. They tocuson the
accounling chosoe s mads wathin e Fammework of the prevailing
IFFS and e i Irom repeating he uncerbong promulgated [FRS
fuidance . unkess we coreader i parficularly important bo the
urcherlardng ol a Moke s conkenl

The followsng table provides an overview of whem our accouniing
policks, management judgments, and eshimates ane disclosed;

Hote & Accounting Policies. Judgments, and Estimates
A Bagri 1o Prigae micn

(N2 Implicatians of 1he OOVID- 19 Pandemic

(A Revenue

(A3 Tracis pod O har Recanables

(AT Capstalded Cost rom Contracts with Cushomens
(AL Cuatame-Falsl ad Frovivess

oy Share- Bnsed Payments

(8] Preresacn PMans ond Simitar Ghignbons

a2a) Crher Employes-Related Oblgatans

28 Restruciurng

=1 Riesul s of Segmants

{Cy It geviad T dwird

il By ingss Combinations snd Divesifiures

RZ) Gepidwill

a5 frinngibie Assos

(G4} Praparty, Pisst, and Equipenont

as Leries

(e Equity Invest mants

(= Ligadiy

(F Fimancis Fsk Focoors and Risk Managemant
(EZ) Fir Valua Dichosures on Fenancisl Inglroments
fad) Prispad Expanses and Dther Tax Assetn

(&3 (Rher Libggation, Claoms, mnd Lagal Contengencies

Emtcut ive and Suparvinory Boaed Componsation
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(Z) General Accounting Policies

12 Bases of Measurement

The Consobdated Financial Slatlements have been prepared on the

heslonicd oot basts cxcepl for he lollovang:

= Derpaalive financial msinements, labibies for cosheselled shae-
et prenyrrienels, and Tnaancial ascots wilh cash Hows thal are not
solely payments of principal or eeres] are measured al lar
il

- Post-employment benelils are measured at the present value of

| Consolidated Financial
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— The linancial stalements of our subsidianes 1o which
hypennilation accounling apples are teslalted.

Foreign Currencies

Irecomee and expe nses. and operalng cash Bows of cur foreign
subsidianes that use a funcbional currency olher than the Euno are
trarslated al average @l es of lomign exchange (FX) computled ona
rmcad hly basis, Exchange dillerenoes resulling from loreign curmency
Tramsactions e recognued inother non-operaling mcome feqpense.

st che il b 11t cbligations less the lar valise ol e plan nek
assels, The exchange rates of key currencies allecting the Comparry
: s dol ko
= Monetary assels and liabdilies denominated in foregn currencies Wb
are brarsLabed al peniod:ond oxchangs raltes
Exchange Rates
Equivaient to €1 Middie Rate Annua Aororoge Exchange Rate
a6 a1 1ar 3
2020 2019 2020 aa 2018
U3 deaiiar Uush s | 11234 L1113 11196 11815
J ieatirish yan 1oy 12040 1294 1Ay 12206 12341
Poundsieiing GEP 3 ERH0 EL OEEG? ek k] BELES
Srcid franc CHF 10802 1053 1003 11E7 113%D
Canadian detor cab 15833 14548 15 LAES? 15302
Ausiralinn dollar AT 15895 1R ] L5554 16106 15399
(2} Cost Classilication recognition of infernally generated inargible assets irom
development, see Mot /(131
Eret of Sl ang Software

Cost of cloud and soltware inchides the costs incurmed in producing
he: gpoockss samd prowicing The services hat generale clowd and
soltwage revenue. Consequently, Uhis b iberm priemarily incluckes,
employes expenses relating bo these services, amorisation ol
actuined mlangibles. lees lor thrd: parly boenses, depreciation ol oar
property, pland. and e quipment (lor examgpde, of our daka cenbers in
which we host owr cloud solubions), and costs lor thind- parly hosling
e rvicis. For more inlormalion sboul the capilalization of costs liom
conlracts with cusiomers, see M (4,70

Cerel of Serviens

Cont ol services mcledes lhe costs incunmed in providing the services
Ihat gengrate service reve e, Consedquent by, this ine ibem primany
nclndes ermphoyes experses and relaled ramang, syslem and
system administralion costs, costs bor thind-parly resources, and
cosls lor enabling mobile informatioen and mobike comme oe
SErvices.

Receared amd De velopment

Reseanch and development nclude s the costs mcurred by activilies
related to e development of soflware solutions {new products,
uprchates, and enhancements) mchpiag resource arsd harchvare cosls
far the developmen sysberms. For more inlonmation aboul the

Sl ol ke g

Sales and marke g mncludes the costs incurmed bor the selling
activilies (such a5 sales commiesions and amortizalon ol
capilalized sales comimissions) and maeke g activles elled lo
ol soliweare and cloud solilors and our servics pod ok, For maone
inlormation atoul the capilalization of costs rom contracts with
CUsIomers, see Mofe 4 3L

Generaland Adminisiation

Gene ral and adminesiralon includes the costs related o linance and
admirestrabhe hunclions, human resoiroes, and gene ral
management s kong as they are nol direclly allnbulable to one of
the other ope mlng expense line ems.

) Management Judgments and Sources of
Estimation Uncertainty

The preperation of the Cormolidated Financial Stale ments raguires
o aragemen 1o make [udgrnenls, estimales, and aesumplions
thai atlect the apphication of accounting policees and the reparted
amolnls ol asseis. abillies, revenues, and expenses, as well as
disclosure of contingent liabiliies.

W barsa: o judgments, eslimales, and assumptions on hislorcal
and kwrecas! mlormation. and on regional ancl ndusiry Eoomome:
conditians n which we or our customers operale, Changes bo lhese

Moles
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wonddions could adversely alfect our estimates, ARhough we bebeve
i et ke resrsonabile estimales aboul the ullEmate mschilon ol
Ihee uncderlying: uncertainbies. no assurance can be green that the
linal outcome of these matters will be comsstent will whal s
reflected inour recognized asse s, lisbdities, revenues, and expenses
and drsclosed contingen labilties. Actual results could delber Irom
origpnal eslimales,

The accounbing polickes thal most frequently or significantly require
s lo ko jedgments, estimates, and assump bions, and therelore
are crilical bo wnde rstanding our resulls of operstions. include e
Il

| Consolidated Financial

Mate [ Gignificam Accounting Pelicies

[, Rizvenue recogrtion

A 5 Vthumson af 17ec receiva bl

() (GH Acoouming far lagal contingoncies

] Accouring Tar share-bassd payrans

) Accouning for incoime fmes

o) Mccownling far business combinations

) Acpuning for gondwal

B Accoinling for intangbis s4els [inchiding recagniicn of

isternally genarat ed intangible sssatd from development)

Our managermenl periodically decumses theoe signilsant
accounting polickes with the Audil Commiltee of our Supervisory
Board.

Z) New Accounting Standards Not Yet Adopted

The IASE has ssued vanous amendments (o IFRS standards (such
s [AS 1 {{vesihealion of Lisshalibe 5 &5 Current or Non-current),

A5 37 (Provisions, Conlimgend Liabililies and Contingent Assets))
[heal are relevant bor SAP bul mol el eliecbve. We are currently in the
process of assessing the Enpact on SAF, bul 0o ned expect malenal
effects on our linancial positicn of results of operalions.

Meotes
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(IN.1}) Basis for Preparation

(IN.2) Implications of the COVID-19
Pandemic

(Z Management Judgments and Estimates Due to the COVID-19
Pandemic

Management judgments and estimabes can aflect the amounds and
reporting of ansels and labdiles s al lhe reporting dale, and The
amoutlsof income and expense reported for e penod. Due 1o the
currently unboresecable ghobal comsedquences of the COVID-19
pandemic, these manage menlt judpments and eshimales are subjecl
o increased uncertamly. Actusl amounis may difler from ihe
management udgments and e<timales; changes can have a
maferid impac! on the Corsolkdaled Financial Slalements, All
arvailable informeationon the expecled e conomic developments and
country-specilic povernmuental msligation measunes wars inclsded
when updalng the management jedgments and estimates. This
intormation was abso inclicded in he anabysis of the recovmabilily
and collectabdity of asse s and recevables.

As b pandemi; conlmues bo evobee, 1 & dilbicull fo predictils
duration and Ehe magnilude of ik impact onassels, kabilities, resulls
of operations, and cash Bows. We hased our fnancial-slatement-
refated eslicnates and assumplions on exshing knowledge and best
inlormation available, and apphed a scenarko that assumes the
COVID-19 satuabion will begin bo recover a5 vaccine progranms roll oul
obally. keading o a gradually improving demand emraronment in
The second hall of 2021,

Far mcee informaton aboul The mmpact on goodwill, see Nele (028

We wall conlinue bo anabyre possible alure élfects on lhe
mearsirerrnl of indvichual assols and Babilities.

SAPS cuslomers, parlicularly ose in harcl- bl indusings,
continae bo be impacied by the cconamic oo dgaie noes ol the
COVID-19 panderrie, Dug bo boc kel owrs tn oo L counine o gans,
the levelolimpact and eoowery 15 deerse and comgranies conlme
b lace business uncertainty, Sollware as aservice evenues
(b dirwech in Aol (A 7T weere impacled by ower piry-as-you go
Tramactional revenues, mady 85 & resull of decrease d worklwade
Iravvelalbeching SAF s Concur busirss, in 2020,

137
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Section A — Customers

This section dscusses decksues related o condracts with our
customers. These include bal are not limiled bo explanatons of bow
W TECORHZ & Tevenue, revenue deaggregation. and information
about cur brade recepables and customer-related oblgations.

(A.1l) Revenue

(=) Acoounting for Revenue from Contracts with Customers
Claszes of Revenuse
W derree our reverue from fees chasped 1o our customers for The
use ol our hosbed cloud offerings, Tor koonses bo our on- poemess
sodtwaee products. and lor slandardized and pre mum support
s vices. corsulling. costomer-specihc sollware dovelopamenls,
Irairing, and oller serioes
Choud and soltware revenee, os presented m our Consolidated
Income: Statements, s Hhe sum of our cloud revenue, our soflware
Boerse revenue, and our soltware Support revenee.
—  Cloud revenus represenls fees eamed [rom providing cuslomearns
walh any of the followng:
®  Soltwane as a seoace (Sank), thal s, a nght 1o use solbwan
func lionahly {including standand uncbonalilies and cusiom
cloud applications and exlemsions) in acloud-based
nbrastreciure hosted by SAP or (hird paebies engsaged by SAF,
where he cuslomer does nol have the right lo lerminate (he
hersting conlract and Lake possession ol the softwam 1o ciher
i M on ibs owm 1T md rEstruciure or 1o engage a thind: parly
provider unrelaled bo SAF bo host and manage The sollware:
Saa’ also mcludes trarsaction and agend kees lor trancachions
Nhat cusioners of aur e iwork business cxeecule om our chowd-
barsech Transaction plalbormes.
*  Flatborm asaservice (Paas), that s acoess 1o a cloud based
inbrasineciure o cevelop, run, and manage applications
® [Inlreasbiuciume as a senece (laas), thal is. hosting and related
applcalion management services lor sollware hosted by SAP
or lhird pas ties engaged by SAP
* Promum cloud suppord beyond The mgulo supporl Uhal 15
embedded in the basic clowd sabscriplion lees
= Feol Bwrare ot e revemes repaesenls bees earmed lnom b Sk or
e e of sollware bo cuslomers lor wse on the cuslomer's
paemrses, i other words, whon: he cuslomen has the righl 1o
Lake posseqsion of the sollware for inslallation on the ciustamer's
e mirses or on hasdhware o thind-parly hosling providens
unselaled bo SAP (on-premise sollware ). Sollware ioere
revenue inchudes revemee Froim both (he sabe o our standand
soltware producis and cuslomer-specilic on- premise- sollwane
developmen agrecments.
= Boltvaars support revenue mpresents lees earned fom proyiding
customers with slandardeed support services that comprise
urespecilied lulure soltwane updates, upgracks, and
enhancements as well as technical product support services bor
o premese sollware products.

Senvices revenue pramarnily represents bees earmed from pralessional
corsulleg Services, premnm suppor i services. Training services,
] TSR SE YIS

Identification of Contract

We frequently enter inbo malliple conltracts wilh the <me cuesbomer,
For accounling purposes, we eal Ihese conbiacts asa singh:
contrel il they are entered inlo at o near he sama Hme and are
econonucally intermelaled, We do not combine conlracts with closing
olarys e Thean Theee months apanl becanss we do nod corssder
them being entered mlo near e same lime, Judgmen is required m
cvaluaing whniher vanous conlracts am inlermeleied, whach
inchsden cormide ralions a4 1o whether they were negoliated as a
package with a singke commercial objective. whether the amount ol
corsideration on one conlract i de pendent on the perlonmance of
the olher conlrack. or il some or all goods in the conlacls are a
sirgde perlormance obligalion,

Mew arrangements with exsling custome rs can be either anew
contrct or e modslication of prior conlracts wilh Bhe cusbomer,
O jutpment in makeng this de tenminalion comsaders whether thern
s connection be tween the néw ar rangemen] and the pro-existing
contracts. whelher the poods and service s under the new
arrangement are highly interrelated wilh the goods and sendoes sold
urcher prior conlracts, and how the goods and serdces under the
new arangement are priced. In delermining whether a change in
Irarsaclion price represenis a conlracl modilication or a change n
val lable consideration, we examine whether the change in price
results rom changing The conbract or lrom applying unclangsd
cambing contrac provsions.

Identification of Parformance Obligations

Our cuglomer conbrac ks alien mchude variows progects and oeraces,
Typically, the products and services outlined in the Clises of

Al ve e sechion quahly & separate perlormance obliga bons and
the porbanod the conlraciual bee aliocated 1o Them is reoognmed
separately. Judgment is required. however, in determining whellera
pood or service ks considered & separale performance obligation. In
particular lor our professional senices and implementation
aclivilies, judgment is redquired bo evaluale whether sich services
signilicantly integrate, customize. on modify the on-premise solbwane
orchoud service bo whach they relale. In this context, we consider e
ruslure of the services and thir volurme relalece (o the volurme of the
on-premise sollwase of clowsd service Lo which they elate. In gene @,
fhe e rmn nka bion senaces for our Chod servioes go beyond pure
selup actvilies and quakify as separale perlormance abhgations.
Sirmilarky. oar on-premese implementation services and cur cuslom
developmen] senvices by pically quality as separate perlormance
oblgatons Non-deslinet goods and services ame combined infa ane
distinct bundie of goods and services (combined performance
oblgaton).

Sectan A - Customens
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When selling poods or services, we requently granl cusiomers
ogrliare 1o acouing add lional goods or services (lor example,
renewals of renewable offerngs. or addilicnal volumes of purchased
sodtwaee ). We apply judgrment in determining whe ther such oplons
prowide a maledial right to lhe customer that the cusltomer woulkd nol
recenve wilhoul enlering into that contract (matbe real righl options).
In thes dgment, we corsider, bor example, whe ther the oplions
entithk the cuslomer 1o.a descounl lhat exceeds the discound granted
o N respecive goods o services sold togethor with the option.

Determination of Transaction Price

W appdy judgrme nl in de lermining (e armoun lo whach we expect o
B enlilled an exchange lor iransbe ming proomised poods of services
bo o customer, Ths ncludes eslimates as 1o whellwer and toowhal
exlent subsequent conoessions rury be granted bo cuslormers and
whetkher the cuslomer is expecied Lo pay (he contrac o bees. In this
puclgment, we consider our hisslone with e respeclive cusiomer or
odn @ o Hobo hasrs.

Ouir typical clowd servioes do nol provide [ cuslomer with a
sodbwage cense because lhe cuslomer does not have Hhe right to
lerminale Hewe hosting oonlract and Lake possession of fhe colware.
Comsequently, closd fees that are based on lransaclion volumes ane
conrsidernd in lhe: transac lion price based on eslimates rather than
heing accounted lor as sales- based Boenme rovallies.

Oy very rarely do our contracls mchice signilican linenceg
components. We do nol accounl lor linancing companens il the
] b bween when SAP trasesle s the promised goods or services
Lo The: cusiomer and when the customer pays lor those poods or
SEMVICRS 1o year of ks,

Allpcation of Transaction Price

W harve: eslablshod a hicrarchy 1o idaniity the standalone sellig

prices (55Ps) that we use lo allecabe the framsaclion price of 8

customer comlracl lo the performance obligalions i lhe contrach.

= Where standalone selling prices lor an oflening are observabile
and reasonably cotvsislent acnoss customers (ihat 5. not heghly
varable), our S5P estimates are derived [nom our respecine
peicing hestory, Typically, cur standardized support oflenngs and
oair prodessional service ollenmgs lollow this approsch.

= Where sales prices for an olfermg s not dimctly obsenable or
Tighty varishls atross cusbomers, we use eshimation lechnigues
For renewabie odlerings wih highly varabde pricing: across
customers, thess lechnigues consader The indtdual conlrsct's
expecied renewal prce as far as this price B substante.
Typicalty, cur choud olberngs lollow ihes approach, For non:
renewable offerngs. these eshimations lollow a cost plus- margin
apprisach.

~  [For olierings thal lack renewals, have laghly vanable pricing. and
lack substanial direct costs bo eslimate based on a cosl-phis-
mangn approach, we alocale e trarsac bion poice by applyng a
residuad approsch. We use this techniguee in paeticular bor our
standlard on-premise soflware olbenngs.

Judgment 15 required when estimaling 55Ps, o udge whether the

heslonical pricing of our goods and services i lghly varable. we

have eslablshed thieshokds of pricing vanabaly, For pcging

whether contraciual renewal prices ae cubslantive, we lue
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established loor prioes thal we wse a5 S5P whenewer The
conlmelsal renewal prices e below ese Hoor prices. In udgng
whe ther conlracls ame expected lo renew al their contraclual
remevald prices. we roly onour respeciive renewal history, The 55Ps
ol material rghl options depend on The probabilily of option
exercse, Inestimaling these probabilifes, we apply jedgment
corskdenng hisborical e reese pallens

We review lhe 55Ps penodically or whenever facls and
circumslances chargge 1o ensure the mos | objec e mpul
pagamete s available are used,

Recognition of Revenue

Choni ressenne 1 recopnioed over 1ime as the services ane perfonmed,
Wieere our performance obligalion is the grant of a right 1o
contimuously acoess and use a choud oflening bor a cerlain beom,
revenue 15 recognized based on lime elapsed and Thos mlably over
this term,

Soffware revernne s recognized al a poinl in lime o dver lime
depending on whether we delner standand soltware, cosiomer-
spocibc soliwane, or soltware subscriplion contracts thal combine
the deltve ry of soltware and the oblgation lodeler, o the fulure,
urepecilied sollwam: produwcis:

- Lioenses bor our slandard on- poemse soltvare products ane
typacally deltvered by prosvding the customer wilh access to
chownioad e collware, The license penod starts when such
access is granded. We recogniee revenue for these on-premise
licermses.al the podsl in lime wien e customer his acoess 1o
and s conbred over The soltware. bn pdging wiweiher cur on-
premise soltveare ollenngs grant cusiomers a rghl owse, rather
tham a right 1o access, our inleBeclual prapery, we have
comskdered the use uliness of our software without subsequent
updistes bl

= Typxally, our customer-specilic on-premise soltware
develapment agreemenls:
= Are for soflvare developed bor specific needs ol indridual

cusiomers.and therclore it docs not heve any allernative use
lar us

= Provide us walhanenforceabds nght le payment ko
perlormance completed lo dale
For such development Agreements. We iecognize revenie over
Hiees a5 e sollware development progresses, Judgment is
reqquired a idenlibying an appropriate method o measure (he
progoess oward complebe sateslacton of such performance
abligations, We iy pically measure progress of our development
agrearments based on the direcl costs nciarmed bo dato m
developing the software as a percerdage of the total reasonalbdly
eshimated direct costs Bo lully complele The dovelopmenlt work
{percent age -of comple tion met hod}, Thes method of measuring
progress aithiully deecis the Iransier of The development
services 1o he customer, as subslantially all of these costs am
coest ol the skall or Thand pariies performeng (e dewekopansnt
oo b i estimating the tolal cost Lo lully complele the
development work, we comsider our histony wilh similar projects.
— For agresments that comixane the delivery ol soltware and Ihe
abligabon bo delkver. in the lulure. unspecilic soltware products.
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W FECoRTze Tevenue at a point n Lime lor feenses that are made
ummediabely acoessible bo the cusbomer, We reoognize revenus
ralably cver the lerm of the sollware subscriplion conlract for
the wrspeci ied software products. as our perfiormance obligation
= o sland ready bo delicer suich products on a when-and-il-
available basis.

Software suppor revenie & lypically recogmized based on lime
slaprsed and thus ratably over the term ol Ihe Supg amangemen.
Uneber aur slandardized supporl services, our performance
alteliggaion i b sland reacy To provide lechnical preduct supporl and
unspecilied updates. upprades, and enhancements on a wisen-and
Hl-avaikate bass. Our cuslomerns simublaneously rece e and
consume Hhe bene lits of these supporl serdces as we perfonm.

Servior rivernune b typically recogmiped over Hime, Where we Stand
meady to provide the servece (such s acoess Lo learming condent ), we
Tecogning revenue based on bime elapsed and B ratably coer the
service perod. Consumplion:based services (such as separalely
mlenlifable consulling services and premium sapport services,
messgIng services, and classroomn framing services) ae recognized
dwee N &5 e servioes an ulilized, hypically followang the
percenlage: of-compde bion me thod or mlably. When useng the
frercentage- of compe Bion methed, we ypically measure the
peogress boward complele salslaction of the perlormance obligation
i Hhe s vy and will (i Same reasoning and pdgment s we
oy bor customer-specilic on: prémise sollware developanent
agrecments. We apphy jedgmen i diebermining whe ler aservice
auialilies i o sland-ready senace or s a commumplon- based
SEIVICE.

Revenue for combaned performance olligations s recognized ower
e borggest persod of all promises in The combined pe dormances
obligalion,

Juchgrnenl i ks recuived o cle bermine wie ther revenoe g 1o be
recogmized at a ponl in lEme or dvin lime. For performance
oblgations salsfied over bime, we need Bo Imeasiene progness usng
hee method 1hat besl rellects SAFs performance. When using cost
e a5 a riasune of progress [or ecogmTing reve e ooer Hirmwe,
we apply pidgment imestimating the total cosl 1o satisty the
periormance oblgalion

Major Revenue Classes by Region
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Allal the uckgmends and eslemales mentiomed above can
significanthy imgact the Bming and amount of resenue o be
recogmized.

Contract Balances

We recognize trade rece ivables lor perlormance obligalions satslied
et e gradually as the performance obigabion s salslied and in
full once The imeoice s due, Judgment s recgquired inde bermining

whe lher a righl bo consideation is unconditicnal and thus qualifies
s amcerable,

Contract kabilitk primarily rellecl Broosses due of rapmenls
receped in advance of revenue recognilion,

Typacally, we irvoice lees lor onepaemise slandard soltware on
contract closure and softvare deliery, Peniodic fixed fees lor cloud
subscriplon services. solivare supporl services. and olher malli-
period agreements are Iy pically imvolced yearky or quarlerly in
advance. Such lee prepayments accounl lor the majority of our
contract liabibty balasece. Fees based on actual transachion vohimes
bor choud subscriplions and lees charged lor non-pe iodical services
e irvoiced as lhe services are delivered. Wiale paymenl lerms and
condilions vary by confract lype and rogion, ur lenms Ly pically
recquire payenend wilhin 30 1o G0 days.

Geographic Information

The amounts bor revenue by regon in the lollowing lables are
baed on the ocation of cuslome . The regions in the loliowing
tabde are EMEA (Europe. Middie East, and Alrca), Americas (Morih
Aumenica and Latin Armerici), and AP Ast Pacilic Japan)

Total Revenue by Region

€ milligng 208 Frt )
(GesTEInny 2948 ELL ]
Fest af EMEA 5152 Al
EMER 12108 10104
Uinked States 085 TEEQ
Rl ot Amricss Z10% 1832
Americas 11194 913
Jmpan 1180 A
Restal AP 20M 2928
L] 4,754 nas
Ml SAP Group 153 4,008

€ mallirs Cload Rivanue Cioud and Software Revenue

2019 2013 2019 2018
EMEA FALE] 1441 1021 B33
AT g3 194% 254] plr2 1973
APS K72 an 152 330
&l SAP Graup 6.933 4993 | 23002 20,622

For inlormmation aboa | e beeakdoen of ievenes by segment and
segment reverme by regaon, See Mol (001
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Remaining Performance Obligations

Ameounis of a cushomer conlract’s iransachion price thal ame
allpcated 1o the remaining perlormance obligabions represent
cofiltacted revenue that has not ye b been recognized. They include
amaaurs recognied as contract Lebibiles and amounts (hal ane
conlached but nol vet due.

The: raresaction prce allocabed bo performasnce abligations thal
are ursalistied or partially unsatshed as at Decemnber 31, 2020,
A Dalhony (Dvece mabeer 31, 201% €323 billion), Thes aernl mosthy
cotmprises obligations bo provede soflware supperl or cloud
sulscrglions strvices, a5 the rspectng conbiac ks by pically Tune
dhuraticns ol one or multiphe years. The porfion of remaining
periormanc: olbgaahon relabed 10 Services condesls ol non
cance latde revenue rom contracts ke progects with a predetined
oallpul?

The majorily of this amount is expected bo be recognized as
pevEnee ooer The nexd 12 manbes boBawing he respeciion balance
sheet date_This eslimate & based onour best judgmend. as. il needs.
lo comeacher eslimates of possible lulure conbract modilicatiores, The
amaunl ol lransaction price aflocated bo the remaining performance
oliligalions, ancl changes in this amount ower e, ane impacled by,
among others:

- Currency lhacluations

- The contract pericd of our cloud and softwasre support conlracls
rermaining al the balance sheel dale and thas by the liming of
conbact renewals

Contract Balances

Contract habdities as at December 31, 2020, were £4.2 billion
{December 3, 201% €4.4 billion),

Increases. in conbract liabadiles mamby resull from billing and
avioices beooming due (E& 5 billkon). Decreases in confract liabaliles
mainky resull irom satsbyng performance oblgatons (C2 4 bilbon)

Thae amawant of reveree recogrized in e reporbing penod Dhal
was inchuded in the confract abdily baance al the be ganming of (he
reporling penod wis £35 billion (December 31 2009 £206 billion),

{A.2) Trade and Other Receivables

(%) Accounting for Trade and Other Receivables

We measure Irade recenvables and contact assels lrom conlracts
wilh cusbomers at amortized cost kess expected credil losses We
accaunt lor expecied credil losses by ecordeng an allowance on a
portiolio basks. We apply The simplified impairment approach m lhat,
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on nitial measurement of e recerables, we consider all credit
hortaes Thal e eiepechid Toocour during P libeliome of the
recepvables We use a provision makng lo estimate lhese losses,
Additionally, we recognize allowances bor indiidual recerables il
there s obgctive evidenos of credit amparment,

Accound batances are wiitten ofl either parftially or i bl i we judge
Bhal e fibor s o reconery tmmake.

Far inloomation aboul how the defaull rek lor irade rece vables s
anehyre ol arcd masrsgged, how The bois rales bor B provision malrix
are delermined, how credd mmpairmeni s de termined and whal our
crileria for wribe ofis are, see lhe sechicn on credil nsk im Ao (570
Inour Consolidated Incame Stalements, ne | gaira/losses ncluds
Incomefexperses rom expected crodil loss allowanoes lom
apphng e provision malrs, from credi - impaired coslomer
babances. and from write-ofls and rolated reversals whach are
inchecedd in el r operiting income e upe nse, nel, Gairskesses irom
foreigncurmency exchange rate Buctualions are included in Other
nor- O ral g income e aperee, nel,

Dedermining our expecled credil loss allowance imvolees signilicant
juackgrme nt, In this judgment, we pramaity consider our heslonical
experience wilh credil bosses in the respechive proveson malrix rsk
el and current dala on overdus rece vables. We expect That our
helogical delaull rales represent a reasonable approsimation lor
hulure expected cusiomer delaults. Bessdes historcal dala. our
Juackgmmee b used indeseloping the provision malrix considers.
reasoralle and supporiable lorward- looking inbosmation (lor
example, changes in coundry risk @lings, and [uctuatons in credil
delaull swaps ol lhe countries in which our customers are localed).

The assessment of whelher a recevable 15 collectible imabes
use of judgmenl and requires us lo make assumplicns about
customer defaulls thal could change significani by,

Imapphang this juckment, we evaluale available ndormalion aboul a
parficular customer's linancial silualion Lo determine whelher it is
protabk thal acredil loss had eccunmed and, i 50, whether the
amaoun of the loss ks easonably eslimable. 1 il 5. an allowance lor
that specilic account & (hen necessary, Basing the expected credd
hoes allowsnce bor The remaining: receivasbies prmaily on oo
hislorical ks experience likevwises requires udgment. as hislory may
not be ndicalive ol lulure development, Ako, including reasonable
ancd supportable lorward: keoking iInloamation n ihe boss rales.of fhe
cxpecled credil kss allovanoe requines udgment, as thoy may nol
provide a reliable prognosis lor lutire development.

Trade and Other Receivables

€ il 2020 0N
Cievant g Crirnent Toial Currant Ner-Clavent Tols

Trade recenalies, net 8,193 31 6212 1561 2 -

Other receivables 388 ble: ] EL]

E Toral T.508 120 5037

Conlract assels as al December 1. 2020 were £295 million (December 31, 204% €234 millon).

=T proor ! TREMICr W Seviig 19 Condorm 00 (Mg diling g remanng
perlrnance chigatan o srvices
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T e informalon aboul limancial rek, how we manage credil
sk, and debiks ol our frade recenabies and contacl assets
allowances, see Mol (011

{A.3) Capitalized Cost from Contracts
with Customers

) Costs of Obtaining Customer Contracts

Capilabzed costs Irom customer contracls are classilied as Other
naf-linancial asseis mour slatement of limancial posibion,

The capilaloed assels bor the incremental costs of obvaining a
customer comracl prmanily cofesst ol sales commissions earmed by
oar sales force, Judgrment s requared in delermining the amounls Lo
e capilalized, parlscularly where the commisssons are based on
cumulatne Tangets and whire commissions relate Io mallipe
perlormance oblgalions mone cusbomer contracl We capitalize
such curmuladive tangel commissions lor all cusbomer conltriscts hal
count towarnds the cumuladive targe but ondy il nothing other than
odvlaiming cusiomer confrscts can contribube 1o achioving the
cummbative langel, Comimisssons bor contracs wilh multiph:
periormmasece obdgtons or lor probalss renevwaks thereof am
allecated o these perlonmance obligations and probable renewals
relalne bo the respective slandalone selling price.

Ty picaly, we gither do nol pay sales CommMESKanTs [or Cusiomsr
conlract renewals or such commissions are nol commensurale wilh
lhve commissons paid [or new contracts. Thirs, e commission
paid lor renewable new contracts aleo relate lo expected renewals of
Iheeese conlrac]s. Corsequently, we amdriise sales conmmisssions paid
lor new cuslomer coniracls on a siraght. line bass over Hhe
expecied confract hle mcluding probalde condract renmewals,
Juckgrment is required in estimating |hese contract s In exsroising
hes judgmeent, we consider our respecive renewal hislory adusled
lor incicalions thal the renewal history s mol lully indicative of lulure
renewals. [he amortization penods range Irom 18 months bo eighl
wears depending on the type of oflering and rellecl our slialegy as
cormmurscaled in 2020 o expedile our customers transilion lrom
T con- parermise: business mode| ol perpe tual icense and suppor
lowrardss the cloud subscription mode | Amor tizalion of the
capitalized cosls of oblaming cuslomer conlracls s classilied as
sales and markeling expense.

W experese incremental costs o oblaming a cus lomer contract as
mcirred il we expect am amor lizalion period of one year or less.

{2 Costs to Fulfill Customer Contracts

Capataotd oosls incurmed 1o fullil custamer conlracts mamby
consel ol direct costs lor se1-up and implement ation of clowsd
products and cuslom cloud developiment contracts as Lar as These
ooals are nol insoope of olher standards than IFRS 15, These cosls
are amos tized after complelion of the se tup and imgleme nlation o
Il development. respectely, on a straight-bne basis over the
expecied e of the cloud subscnplion contract and incluidng
expeciod renewals. Denved from our respecive renewal hislory, and
cosxdering indications thal the renewal history s ot fully indical ive
of [ulure renewas, the amorlzation persod s Ly pically socven bo eighl
wears. In addeion, the capalized cosls mchude third-pas by hoense
fees which are amortized over the ferm ol the Third-paity beense
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contract, Judgnen & required in evalualng whe ther cosls are direct
or indeect and m estimating contract Ives.

fumo tization ol caplalized cosls lo fullil conlracts lor cusiom cloud
apphicalions and extensions 15 incleded in the cost ol cloud.

Capitalized Cost from Contracts with Customers

© millians 2020 2019

Cairrat Naa- Tegal Chirrenl hge- Teeal
Cuerent Currant

Caplavied co¥ 491 1336 202 414 1318 1732

of ohtaning

(=T =]ig g

contracts

Captakred o o 15 242 L] m? 183

ro fu il cusbomses

contracts

Capitalized S83 | 1BAT 230 480 1435 1915

earitrest ool | B8 {199 * i

P Ceher non- 1324 1928 3 M7 L1%8 L7y 2EED

tinsecial migels

Coptaizod a4 £ m 40 24 E&

on il CA8!

o St Bt b

el Birisn ol

ety

Amortization Expense

i mlliane 2030 X0

Captakzed oot of oiManing amstomer conracts 450 7

Capa AT <o8 10 Mullill cusiomeT conmrars 128 81

(A.4) Customer-Related Provisions

2 Expected Contract Losses

Customer-relaled provisions mamby mchde expecled conlracl
losses, We adpst these provisions as further information becomes
available andl a5 circumslances change. Mon- cuiment provisions are
measured al the present value of ther expected settiement amounls
s Al the repeor g clabe,

(¥ Customar-Related Litigation and Claims

Furthermore, these prow sk akso inclade oldgalions resuling fiom
customer-related litgation and claime. We are curmently conlonted
with vamis clamres and keggal proces dirgss, including clame: that
relate lo cuslomers demanding mde mmlscation fos proceedings
irflialed against them based on their use of SAP soltwarg, and
occasionally clasrs thal relale to customens being dissatishied wilh
the: progduscts and serdces thal we have delivesd o them, The
obligatons ansing om cuslomenr-re lated bilgalion and clems
COMpEEDE canes in which we imdeminily Sur Cuslomens against
lahilitie s anrsg Inom a claim that our products infringe a third
parly's pabent, copyrght. trade secrel, or other proprietary nghts.
[hee bo unceriainbes relating to these matlers, provisions ae bhased
ot e st information available. Sgnilcan] pdgment &5 required m
the detenminalion ol whether a provision & bo be recorded and whal
the appropriale amount lor such provision showld be, Mobably,
kgl b5 recired in the lollowng:
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— Determining wive lher an obligation exsls
= Determining the probability of owtow of economic benelils

= Debermining whe her The amount ol an obdigation & o lubly
ealirmatie
- Eshimaling the amound of (he cxpenditre required to seithe The
present oblgzalion
Al the end of each reporting period, we reassess the potenlial
obigzations relaled lo our pendg claiers anc [ilgalon and adjus)
oar respedlve provessons lo reflect the cunment best estimate. in
addition, we monior and evaliate new infoamation hat we recee
alter the end of the respectnve repor fing perod, bul betore the
Consolidated Financial Statements are authorized lor ssue, o
debormane whe Lher this provides addilional slormation regasding
condelions that exeted al e end of ke reporting peniod. Changes
Lo the eslimaltes and s sumplions under bing cur socounting lor
Ieggal contingencies, and outcomes thit diller [rorm thess estimates
and assumplions, coulkd require meaberial adstments o the canrying
amaants ol he respechive provissons recorded and acdilbonal
peevisaons. The expecied laming or amounts of any outliows of
econama: b nelis resulting lrom these bvsils and clains s
unceriain and not eslimable, as lhey generally depend on the
churation of the: kigal proctedings and Seltlement negolzations
recpaired bo resobee the Migation and clabms and lhe unprediclability
of Ul outoomes ol kegal dspules in several pirrdic lions,

Contingent habiliies exist in respect ol cuslomer-related
Mligation and claims bor which no provision has been recognized. It is
e praciicable Io estirmale the linancal impact of Lhese contingent
Balailibhes chue: bo Ul wrcer Laanlees aroundd these kesnils andd clasrs
as outlined aboe.
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Section B — Employees

This section peoyices linancaal irsights inlo our emploves benefit
arrangements, | should be read n comunc ion wilh the
compensaton disclosures for key management personnel in
Mo (G S ras well as SAP's Commpensalion fepord

(B.1) Employee Headcount

The lodkwmng Lable prosides an overe w ol employee headoounl,
brekendown by lunclion and by the regions EME A (Europe, Mudklie
Earsl, and Alrica), Amenicas (Morth America and Latin Anverica), amd

AP (A Pacilic Lagsan),
Employee Headcount by Region and Function
Fus-tema 1273142020 1243045008 1243142008
sy santi =
EMEA Ame AR Tatal EMEA Arme ARJ Tots  EMEA Ame- AR Total
FiEa TS T
Clowd and softwire 62T & 589 5525 16392 6,501 446 5,351 16258 6341 4,268 5304 15983
Barncis 8175 595 37133 TR 2 & 250 6,018 597 70,239 2120 5736 5620 FEE L
E:’:;‘;:::? 13705 G004 978 50 A0 573 Gl TAM 124TE 5651 2am 20060
sr,dma‘:"::": 1348 10485 5000 25,834 15,205 0368 S0 25,781 G2a3 S A52 4018 =023
ﬁ‘;ﬁ‘;“l’;‘::{:" 35 2161 EM3 6680 361 223 LME 65300 2906 1970 L7 600
Infrastructure 221 1107 95 4 {rad 2220 =10 54 A% 21610 951 a3t Mz
(oucemoer )| hond | sas6s | aror [oadso
0 1y JI. : -&Ei i = Iy : 43,048 Fa- By 3 2757 100330 41843 28029 20620 O, 498
Trgracd - ~
Acopiieion 609 ar fis} 18] 333 LE38 13z 23 a57 a5z a3 20 3
SAP Group i el | T
{ronths’ end ]&1&; ;p(mg‘: ulmj g wﬁ:[ 4TE97 I9I6E  ZROUE 9957 40406 27454 257 93709
average) | L] | |
{B.2) Employee Benefits Expenses arwvarcks, changes im the Tair value of the mespectne hedgng
irslruments are ako recognized a5 employes benelils expenses n
Components of Employee Benelits Expenses prodil ar loss, The Bar vahees of hedging irstrurmenis an based on
market data rellecting current marke | cxpeclalions. For mane
€ millaary 2010 208 018 inlormation aboul the equity prce rish.see Nofe (F1L
Salaries 0413 003 90rs Valeation, Judgment, and Sources of Estimation Uncertainty
Secial gecusity axperEs 143 1477 1333 e use corlamassunmplons: n estimaling the Rir valees lor oar
share-hased pay'menl=, incloding expected share price volalility and
e based nant - LO84 1.B35 B30
btz cat i o i - _" expecled award life {which represents owr estimate of lhe average
Pansian expenied 4B 58 0 manning e unlil the awards.ane exercised o expire unexerced),
Emplayse-refabed restruciuting enpenses = LIl 2 Inachditicn, the final pavou lor plares abso depends onlhe
Tarrramstion Benalits oubsds o - a3 52 achwevement of perlonmance indicabors and on our share price on
firt rugtating plafs - k the respective exercise dabes. Changes lo lhese assump bioss and
Empioyes Benelits sxpenses E‘W 14,870 1,898 oulcomes thal differ from these assumplions could require materniad

(B.3) Share-Based Payments

& Accounting for Share-Based Payments

Claszification in the Income Statement

Share- based payinents cover cash:sellled and equily-sollled
avands maued lo our employees. The respecine expenses am
recogmized asemplovee bene s and classilied inour Consolidated
Income Statements according bo Lhe aclralies Thal lhe employees

periorm. Where we economuicaly bedige our cxposure bo cash-selbed

144

adpstments bo the carrving amount of the abilities we hive
recognized bor these share - based payments. The fair value of the
share unels granbed under (e LTI 2006 Plan are dependent on oar
perlormance againe] a group of peer companies (Peer Group Index),
the volatiily, and the e specled correlalion belemen the price of lhe
irxcheo amel our share prioe. The fairvalue ol the share umis granted
urcher the LTI 2000 are de pendent on our performance agairest he
total shaiehokler return (TSR lor NASDAG-100 companies., he
volliity, and the cxpecled correlation bebween the TSR of the
MASDAD 100 companies and our TSR
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W beleve (hal the expec ted volabiity &= he most Sensitve
assumplion we wse mestimaling the Bir valees ol our Shase oplioms,
Regarding fulure payoul under our cash-setlled plans, the SAP share
poice s e meost relevant factoe With respect bo our LTT 2006 Plan,
we behieve Thal fulure payoul will be significant by enpac ted not cnly
Iy o shasre price barl alse by the relalre performance against the
Peer Groap Index. Wilh respect bo our LT12020, we beleve Tthal
Tulure payoul will ke signiticantly impacied nol only by our share
price but also by the relate performance agains i the NMASDHO-100
companies. Fulure payouls under our LTISA020 will also be
dependent on meeting non-markel-based performance condibions
based on SAPs long- term strategy, The Btler, however, i nol
mcorporated inle our la value calculation but keads to adjestments
of the quantily. Changes in These lactors could significantly albect
e eslimated Lo values as calculaled by the valuation mode], and
1 Fuiture peryoul.

Uncher cerlam programes, w grand our employees decounts on
purchases ol SAP shares. Since |hose discounts ane nol dependent
i lubuere Services lo be provicked by our employees, e discount is
recogmized a5 an expense when the discounts are granted.
Precentation in the Statements of Cash Flows

We present the paymenis of our share- based payment plans

st paralely in ur Stalements of Cach Flows under cash lows from
operalng aclivilies, As aresull. the changes molher as=els and in
albher liabilsles presended mihe reconciliaton of operating cash low
e Jongger conskder share- hased paymeni-related assets or habilifies

The operating expense ine dlems inour ncome skalement
Eclinde the lollewing share- based paymend expenses:

:Iurrﬂmd Payment Expenses by Functional
rea

Consolidated Financal

£ mullions 2020 2015 ki)
Cost 6! claud A0 56 27
Cosl of safwale % Bz 5
G G Serviils 175 46 1&g
Resparch nnd gevelopmend el L] i
Sales and miarketing 360 a2 nz
General and ademinmdraton 157 il .13
Share-based paymant E 1838 830
BRSO

Tharsal cash-seflied share- Ba3 1664 6

hired poy ments :

Tharranl eatuny-Sabi ke 191 m 155

5 hears- b pay mbnts

I 2020, we paid € 46" milliom {2009 €79 million) in share-based
paymenis that became hilly vested becanrse of berminations due bo
aeralional e asons in conneclion valhour resbracburing plan e
2009, These payments as wellas (he expense portion mlally
allecaled 1o fulure services vere classilied as share-based paymenls
and inol s reshrocluring expenses.
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a) Cash-Settled Share-Based Payments

Our mayor share- based paymen! plars are descrébed below.

SAP Long-Term Incentive Program 2020
(LTI 2020)

The LTI 2020 &= a long- termy, multi year perlormance- based
comperesnion ckerment thal sasanded inanmed iranches, The
LTI 2020 rellects SAPs long- berm strategy and thussels undorm
ircendees bor the Exccutive Bossrd members 1o achieve key Lagels
Braam | he bomg- lerm stratege plars. The LTI 2020 akso serves 1o
rewardd thee Executee Boarch me mibers bor lorggbeom SAP share paice
perlormance as compared lo lhe market, Thus ensaning that
sharehoklers” mlemess are akso honoed, Inasddilon, the LT 2020
inchisdes a componenl designed o ensure long- lenm rebention of our
Eveculive Hoard me mbers

The LTI 2020 s a virlual share program under which annual
Trancives wilh & lerm ol approximalely bour years each an: granled
Wieen the indnidual lranches are awarded, a cerlain grani amount
specibed in the Executive Board member's service contract s
correerled into virlual shares (share units) meach case, For this
purpose, the grant amount s divided by the price of lhe SAP share
wihech corresponds 1o the arithmetc meanol the SAP shame price on
the 20 trading days alter scheduled publication of 1he preliminasey
resufis lor the fourth quarter and the yeas as a whobe {granl price),
The share units so allocated are composed of 1/3 inancial
perlormance share units (FSUs). 13 marke ! performance share
wrwls {MESUESD, and 173 relention share unils (RSUs) Allthree types
il shee unil bnve 8 vesting period of apgooasmately lour yeass, In
contrasl te RSUs, FSUs and MSLUs are subject 1o changes mquantily.
I this conbed. U oSoweg apples:

The mumber of FSUS mlally avanded s multiphed by a
perlormance factor. The perlormance faclor corsesls ol hiee
equally weighted mdriadual laclors relaling fo the Theee non-IFRS
FFls at corstand currencies, namely: lolal revenue, cloud revermie,
and operaling income. The performance peniod throughoul which
the langet achevement lor these (hece KPS s messured starls al
the beginnirg of He linancial year o which the FSUS ane aarded
and concludes wpon he end of the seoond year Tollowmg e yea in
wihech Ihe share units were awarded. & numencal Bange! vahie
coualng 10086 langet achieverment i sel lor each KFL Thes
corslitules, ineach case, acemulathe value bor the thres years ol
the perdarmancs peried. The KPS ane derned lrom SAF lorg: lerm

slrabegy.
200RE
'E 1508 |Cloud revenus
-
s Total revenue
g oot |
5 50% |
= Operating incoma
£ ow 1

.?D% a0 =¥ 100% IR 120% 1308
Tiaagget achievemént
The rurmiteer of MSLIS mitially swarced g ikewise mulliphed by a
perormance factor. The performance lactor depends on the amount

al the otal shareholder refurn ( TSR) on e SAP share, measained for
anenlie perlormance period of approamately thee years,
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companed bo the TSR Tor MASDAQ-100 companess. 1 the TSR on e
SAP share equats B medsan, the perfosmance lsctor will be 100%
lihe TSR on e SAP share over the performance peniod 5 negalive.
the maximum pesformance laclor will, howeser, in devialion rom the
sapmimary ahove, be 1000%.

Perbormance kaclos

20th percentile Meduan Toth percentile
Ranking

The perfermance of the share units s inked to the perormance
of e SAF chare price. including divickend pasy menis, Accordingly, an
amaarn is paid oul lor each share unit which equals the SAP shane
i s e diice ncks desbursec in e spect ol an SAF share in
lhee period from the beginning of e year i which [he share unils
were avardod unbil the end of the Third yeas Tollowing the year in
wihech the share units wene awanded. The arithmelic mean of the SAF
share price on the 20 tradng days aller scheduled publication of the
peelinanary resulis lar the lourth quarter and the yvear as.a whole will
b orsedl as the SAP share price, The payoul amoun! per share uni,
enecludhng the: divedend amcunds due on e share unils. & capped at
2008 ol 1he grand price, The ranche s cash-setled and paid in
euros alter the Annual General Mee ling of Shaseholders of the
correspanding year.

I an Excculive Board member's service contrasct is lermmatked
heboge the end of the third year bollowing the year in which the share
unils were granied. the REUs and PSUs ae borbeited m whole o in
parl.depending on the circumstanoes of the relevant reskgnation
Trom adbice: or bermmnatiom of e servioe conlrac

Long-Term Incentive 2016 Plan (LTI 2016 Plan)

The purpose of the LTI2016 Plani was 1o reward our Execulve
Board members foe The annual achecvement of SAF'S operaling
pradit {non-IFRS at conslant currencies) lagels, bo ersure long-term
relenlson of our Execulive Board me mbers. and 1o reward (hem lor
Ihee bongz- termn SAP share price perlommance s compared 1o ils maen
peer group (Peor Groap),

An LTH ranche was granted annually and has a tenmoof lour years
AN G- 2019 tranches), Each grand slarled valh delemmimng a grand
amoun ineurcs. The grant amount was based on He Erecutive
Board membe s’ conbriciuas LT1 age L amoun and the operalmg
pradil target acheevement lor the previows year, The Supendasony
Baard el the grant amount al akvel between S0% amd 1 20% o the
conlraciual LTI largel amount, taking inlo account the aperaling
prcdit Larget acluevement. Thes grant amoun] ws cormerled mlo
wirtual shares, rebered bo as share unils, by deciding the grant
amoand by the grant poce. The grand prooe wat ihe arbime (s mean
ol [hee XE TRA closing prices of the SAP share on the 20 [radng days
Tollcring: the pubdcation of SAFs lourth-quarier resafls.

All shage units granted in lhis way, comprising 60% Perlormance
Share Linils (P5Us) and 40% Belention Share Linils (RSLUs). have a
wealing perod of approcimately lour years. Al the end ol the vesling
perioad, the cormesponding share wnils are noa lorleitable. The

Errviromemental, and Social Peslormance Informalion

pagoul price used lor e sellement s e anthmetic mean ol he
EETRAchosing prces of e SAP share on he 20 Drading days
fodowing the publcation ol SAF S lourih-quear ler results sulsequent
o L he end ol the vesing penod. The pavout price s capped at 200%
ol the grast price. The LTI tranche &= cash-settled and paid in euros.
alter the Annua General Shareholde rs' Meeting of the
correspoding year.

The number of FSUs ulbimately paid oul depends on Hhe
perlormance ol the SAP share — absolute and relalie 1o the Peer
Group Index. In contrast, the final number of BSUs & fived. SAPs.
ab=olute share price performance 15 measured by compaging lhe
wranl price agams the payout price. [ the SAP share price
periormance equals the Peer Group Index performance cver the
same persd, lhe performance laclor s setal 1002, 11 the SAP share
prce parboroe bedler Than e Pecr Growp lndes (me asuned an
difference belweon SAP share price performance and Peer Group
Irchie s peterBoa mmance ), the performeance laolor mimcmeased by U
percentage pont of lhe calperlormance of The SAF share prace, The
percenbage point 5 doubled i additionaly, The paaoul price i higher
Thisn the gramd price. The periormance faclon is capped al 120%. 11
The Peer Graup Index perboremd betler than the SAP share price, Hhe
perlormance laclor s decreased by The percentage poinl of the
oul perlarmance of the Peer Group Index. AR PSLIES lagse if s
perlormance factor is below 500,

Ilam seculie Board member's service conl@el is lerminaled
betore the end of the third year following the year in which (he share
urls were granted. bath the RSUs and PSUS are lorleibed in whale o
inpart_depe nding on the cacumstances of the rekevant resignaton
Broam ol lice or berminalion of e semnvice conlracl

Restricted Stock Unit Plan Including
Move SAP Plan and Grow SAP Plan (RSU Plan}

Tanetainand molhasie coroulinas and corlain cmphnes, we
rant virlual shares represenling a contingent nghl Lo recene a cash
pargrrienl e be e by e SAP share price and e numiber af
chare unils that ultimate by vest, In fume 2020, we granded share unils
uncher the new Grow SAP Plan. This fised beem plan has broadly the
game bernms and condilions as lhe Moo SAP Flan, recognizes all
employers’ commitment bo SAF's success, and deepens (heir
parlicipation i our Tulume compan perionmance.

Granted share anils will vest in different lranches, eilher:

— Overahall-year service pemod only

= {veraone-to-thee-year serice pericd onky, or

— {ver a lhree-year service perod and upon achesving cedrtain key
perlormance indicalors (KPs)

The number of pertormance - Beased share unsls (PSL) that wll
vest under the didferent tranches wene conlingend upon acheevemend
ol he opéralng prolit {mon-1FRS al constant cwrrénces) BF Gaget
in bhe year of granl. Depending on perlonmance, the number of PSLUs
visling ranges bélveen 0% and 0055 o [ number irnitiaalhy
ranted Porformance against the KP tangge b wars 80004 m 2000
(09 &%, A018: 106, e All share unils are pasd oul incash
upon vesting
Qualtrics Cash-Settled Awards Replacing Pre-
Acquisition Qualtrics Awards (Qualtrics Rights)

I congurchion with e scqusition of Qualtrics s 2019, under
Bermnes ol U ecqueslion agre ement, SAP exchanged urmeested
Restncted Shane Avards (RSAs), Restricbed Share LUnits (R5Us). and
Performance Share Uinits (PSS, and oplons hekd by employpees of
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Guialtrics inlo cash-setlhed share- base o payment awards of SAP
(Quialtrics Fighs),

The replace ment awards closely mirmor e lerms of the replaced
awards excepl thal:

~The replaced awards were planned Lo be setlled by msuing
equily instrumendts. whereas the replacement avards ame setthedm
cash,

~RSAs, RSLUs PSUs, and ophions granted belore 2018 and
umested as al the closing dale ol the Cualtrecs acouisil ion were
coameerbed into (he righl lo moene. al he criginally agreed vesting
dates, an amatnlt in cash equal bo the number of RS54 and RSLUs
ek as at Uhe vesting date mulbiplied by US$35.00 per share. The
respreelve armound of opliors cquaks the numbier of oplions ek as
al the vesting date multiphe d by USE35.00 per share kess the
ol agreed eosrcme price,

~RELs, PSLIS. and oplions granted m 20018 and thereatber and
nmmoeeslecd s al (b chosing diate ol B Quialirees oo sl on were
coareerled nto aveands [hat are indexed bo SAFs shar price a5
Tallewes: SAF S consuderation per share (US$35.00) was divided by
T ivorrage Closing price of the SAF share over the fve rsding digs
o ke elosang clate (C91,28), analated info US$ (US$I03TS), and
thee resull (Equity Award Exchange Ratio of 0.3373) was mulliphed by

Consolidated Financal
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the average chosing price of lhe SAP share over e e Iracing days
fric b A g e rcese o vesting dabe,

There were 24.7 million urvested RSAs RSUs PSUs, and ophons
s al the closing date of the Qualirics acquisition, re presenting a fair
valie ol €793 million alter concadening expecled lorleilures
dependent on grant dates and remaming vesting penods, OF the
tokad Faie wakee, €237 million was allocated 1o consideation
tramsiermed, while CHG milkon was allocaled 1o lubme seryices 1o be
prevached. Post-soguisilion compensation experse will be recogmzed
a5 The awards vest over the remainder of the onginal vestng lermes,
The pe maingng vesting perwds lor such Qualtrics Rights ae na
range of up o frve years rom closing dale.

The uivested RELIS mehice grants asatb the closing date of
] mallion replacement R5Us, These RSUS have a lwo-year service
e,

The unrecognized expense relded o Cualines Rights waes
CO0 millon @5 81 December 31, 2000 (A0 C2F5 millon ), and will
b recogmized over A mernaming vesing period of up Lo three years
{2019 bour years).

The valsalon ol oo culstanding cash-setbled pland was based on
the cllowing parameters and assumplions:

Fair Value and Parameters Used at Year End 2020 for Cash-Settled Plans

€, unless olhermse slalsd LTI 2015 Pam LTI 2020 R4 Plan Qs
(2017=2019 (2000 Trascha) [ 7= 000 Rghas
Tranchies) Tranches}

Weighted average fair valee as at 12/31/2020 Tiod .75 10552 3366
Infermation how fair value was messred at measurement date

Opticen pracing model used Moris Carlg Moz Carlg Ceher! Cthe?

Bhave price bor a2 a7 22 bar 22 0¥ 22

gk Engep i ntad sl rate, depspnding on snadiirdy (e 9] =0 Theg =011 LT =0 T bg =p 32 =0 -0 37

Expartad wolatility { in %) a2 =0 MA LT

Expectad dovidand yiold din $) 154 LY 154 154

m; average remaining lide of awards outstanding s at 1273072020 12 22 1o 18

¥ For the-se e s, the Tar value s calcuisted Gy sublracting 1he net presen vakee of expected Liluee dwadend paymencs, § any, urtlimsturiy ol the respectae award frem

Eh préowibngg Share Sic i 1 The vabistaon dale

Fair Value and Paramaters Used at Year End 2019 for Cash-Settled Plans

&, unless otherwise stated LTI 2018 Flam S0P 2080 Fe3L) Plan Gualhnics
(208 =2019 £ 2008 = 2018 (2018 =201 Frgiis
Teanches) Tranches) Teang i}

Weighted average fair value as at 1273172019 94.06 49.51 a1 A7.55
Inferrnation how Fawr value was measored at rmeasurement dake

Opdicen pracing modiel used Morie Carig Mome Cario Cehar! Bther

Shaes prid 12032 132 12032 132

sk Free interest fate depending on matuity e %) 068 o~ AT =0 251e-004 ~-0a% %0 -0 1 =055 -0 25

Expectad vilatdity { in ) 21 75 Z7te 35 MNA LT

Expartad denidend yiald {in %) 128 13 128 13

Weighted average renaining lite of awards outstanding & 41 12/30L/20019 19 03 10 17

{in yoars)

* Fr Whesse e i, U lar vakse = caicsaled by subiracting 1 mid prigent voket of expectend hilure dsthend Gayrrents, f any, ertd msturity of the respectve award from

the prevaling shere price 25 at the vauzlon dale
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Foa the LT1HAG Plan valuation, the Peer Group Indes price on
Deoembier 31, 2020, v USSA1 65 (201% USS30363), he
expecied droidend yield ol the ndex of 1.14% (20149 1.179), the
expecied solatility of the index of 26% to 2% (201% 18% to 22%),
and the expecled correlalion of the SAP share price and the index
price o 27% to 20%% (2019 35% o 4026} are based on historcal
data lor the SAF chare poice and index price.

For the LT1 2020 valiation, the MASDAQ-E00 Total Return Index
o Decernber 31, 2050, was USEI5072 29 The expecled volatility of

Changes in Qutstanding Awards Under Our Cash-Settled Plans
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the MASDAD- 100 companies of 36%, and e expected conmiation
ol SAP and the NASDAQ-1O3 companics of 31%are based on
hislogical TSR data bor SAP and the NASDAD- 100 companies.

The risk-tree inlerest rale s derived rom German govesnment
bt wath a similar duration. The SAP dridend yield is based on
expected hilure divide nds.

Thousands, unkiss otherwisn utpad LTid016 Fian LTV 2000 (2000 S0 2010 RELI Pimn Quatinea
(2016-2019 Trancha) [2013-2015 (2016- 2020 Hghaa
Tranches) Tranches) Tranches)

1273172018 . A 7,086 Ta2ea M
Grartes’ M4 KA o 833 2666
Adgsstmrant berssd upon KF tangel achimss e MA BA NA 122 T
Evercmad 0 A =3904 =150 =17
Forfafted =b30 M =idd =LLE7 -E£83

1234200 LG 3039 16128 16007
Granted 0 e Q 9.i: 0
Acpestment basedupon KP tanged achuewe mest =211 MA LY =5 i
Evpremad =12 1] =173 =2 =779t
Farfeflad -3 =20 ] ~L164 =G0

123020
i Dl ikt ek ore e oy s SormEnag o

Qutstanding awards snercizable as of

124 Re22
1243152020

Q MA 303 Q Q

Tetal carrying amaunt (in € milliens) of labilithes as a1

j R e
1243172020

73 HA 150 L1500 an

Tetad irbringic value of veated awards (in € milliona) as ot

124372019

12072020

51 MA 155 o &

Weighted average shide price [in O ler awards snsrdised in

2319

L L]
210 T

M

111 58

agu

106,15

Tinal expenee (in € milliong) recognized in

218 .| Pl

L

(31

2019 44 HA

66

Loa7y

2020 S S R )

148
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Share-Based Payment Balances

€ milliarrs 2020 059

Current Pt F 1T Tetal Currant Noa-Cusngnt Taial

Share-based payrment ietilitios i 883 ETl 1317 1130 605 1735
T el panedinancisl habnlnns A543 o 8413 483 ang ¥
Share- based paymen| labliees o2 B ol o 5 E 29 63 w0

B otha non-financist Liabities

b} Equity-Settled Share-Based Payments

Own SAP Plan (Own)

Lhncher Cram, employee s hanee the opporiumily lo purchase, ona
mantlily bases, SAP shares wilhoul any requined bolding perod. The
wrcesiment per eachebgble employes s imeled Lo a perceniage of
It respeec Irve emphoyee's monihly base salary. SAF malches (e
emploryee irvestment by 0% and adds a subsidy of €20 per month
far mon-extculpes. Thes plan = ool open lo membe s ol The
Execulive Board

Number of Shares Purchased
Williona 2030 018 018
T 55 52 53

A a resull of our equity-se Hed share- Based payments
Iransaclions., ve have commitments to grant SAP shares lo
empioyees We mlend bo meel these commiliments by ressuing
Irearsiry shares or hroaggh anagenl who adminmslers e equily-
= ked programes and purchases shares on lhe ope nmearkel, We
have Tulldied the obligations of Own hrough am agenl.

Recognized Expensa for Equity-Sattled Plans

€ millians 2020 2019 A8

Con il Uy ELl

Section B - Emplayess

(B.4) Pension Plans and Similar
Obligations

2 Dafinad Contribution Plans

Aumownls bor dommesbic and foreign delined comtnbuton plans are
harsed on a peroenlage of the employees’ sakanes of on he amounl
ol contnbutions made by emphovees. InGermary and some olher
couniries. we make comnbalions 1o peliic penson sche s thal
ate operabed by national or local gevernment or similar mslilolons
Expenses for such local slale persion plas are mcogmind as short.
termemproyee benelils, thal s, social secunly experses.

2 Defined Benefit Pension Plans

The ducount rales wsed in measurning our post-employment benelit
arsels and habiities are derved brom rates available on high-quality
corporabe bomds and government bonds Tor wiich e Limeng and
amounts.ol payments match the lming and the amounts of our
projecled pension paymenls. Nel inlerest expense and other
cxperses melaled bo defined benebil plans are recognized as
winphoyes bonelils experrses and classled in our Corsolidated
Income Statemends according bo the aclrdties that the employees
owmirg Hhe awards perborm, Sinoe our doanestic delmed bone i
pension plars prmanily conest ol an employer - linanced posl-
relse ment plan that i fully inanced walth qualilying esurance
polickes, curmem sendice cosl may become acredil a5 a resull of
acfjusting (he defined benafil abdily's carnmying amount to the lair
valie of the quahbying plan assets. Such adjrstments are recorded in
seqyice cosl. Tolal cxpenses on delmed bene il persion plans
comprese relsled current and pasl service oosts as well as nderes]

Incodme and expense.

Total Expense of Pension Plans

£ il TR0 2019 2018
Detmed conbrbution plans ke 34 2R
Delmed baneffl pénsian piaes a3 55 50
Pension sxpenies _'ﬁ 389 330
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Defined Benefit Plans
Present Value of the Defined Eenefit Obligations (DBO) and the Fair Value of the Plan Assets
€ ruillaniry Damayine Fisn Feraign Flans e Fessign Pogt- Taind
Enpiogmant Flans
2020 2018 2020 201 2020 2 2020 ane
Present value of the DBO Lm:
Fair valus of the plan sssets 1485
Nl defined Banefd labiy (azset) 230
Mot defined benedil lmbilty { arset ) o % of
B Meey-cuteand gthar tinancial ssams ] o [+] o o o ] o
F Noevcurend provimais 4 -1 i | 3 32 i) B M
OF the presend value of the DBO of our domestic plans. The lobowmng sgnificant weghbed average assemplons were
CLOGA million {2019 C951 milban) relate (o plans thal provide for used lor the acluarnial valualion of our domeslic and lore gn pensson
Rurnp-sum payrnents nol hased on bnal safary; of the present vale Iabilitie s as well as other post-employment bene Il obligations as
of Hhe: DB ol o boreign plars, €479 million {2001% €459 milbon) the respective measurement dale:
melale to plans thal provade for anneity payments nol based on linal
salaty,
Significant Actuarial Assumptions
Farcent Domestic Plans Foreign Flans Ot Faresgn Post:Employ mand Plans
2020 o 20E 20 2019 2018 2020 b e 2008
Digount rete o5 o8 23 04 o3 10 g ar a7
The sersitivity anabysis table bebow shows how the present vahue The sersitivity analysis considers change in discount rate
o aill che lingd b 1ol obligationes wourkd hanve be e e noed by azsumplions, holding all other acluaria) assumplions corstanl,
reaconably possible changes o sgmilicant acluanal asumplsns.
Sensitivity Analysis
€ ity Dol Plans Fasniagn Plans Caher Feraign Past- Total

Empleyrmant Flans
2020 2008 a01E 2020 2012 208 2020 209 2018 020 2019 2E

Prigent value of all delined
Garafil abligations i

Discount rate wes 50 basis y - - . Ey
oy o 1066 868 a3 L] 455 ¥ 18 154 126 M 1817 L3
Digecanl rate was 50 bosis o = Sy a
e L8 1080 40 BB3 5. 45D 204 150 W X062 LEM 15W
Investments in Plan Assets rraor Sonmigan e re I plares. Although our policy & e invest ina sk
Our investiment sirategsy en domesle berelil plans s bo weest gl diversifed portiolio conssting of a mix of assets, both the defined
o lrist o in slabh murance pobc s, buerm 1o abiligza licn sk plan aesse bs.can Tictuate ceoer lime, which

Cur imestment slrateges foe loregn bemehil plans vary acoording ©0poses the Group bo acluarsal and market (imestment ) rsks.
to thwe concitiores i the coundry in which the respective benefil plans Depending on lhe statulory requaments in cach couniry, il might
are siluated, We have adopted a long-1erm swestment honzon for al be necessany o reduce anry underlunding by addition of liguid
el
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Plan Asset Allocation
& millons 2030 201
Cuaoted man Mol Quated in an Custedman Mot Cragted m an
At W et Acteen Market Betive M arkat Arinne Warke
Tetal plan assats - 445 1040
Trargd Assen cmegory
Eguity imvestments s (1] kg o
Corporate honds 151 (4] 144 [+]
7 1207 L Louidy

imsurance polies

O e xpecied conbribubion in 2021 o owr domestic and foregn
e birvedd bene il persion plars s mmatenisl, The weghbed duration
o oar defined benehil plans amounted o1 2 years as al
Descember 31, 20200 andd 13 years as ol December 31, 209,

Tolal hilure bene it payments from our defined benefil plans. as al
December 31, 2020, are capeciod o be 1,969 million
(2005 CLEF] mnillion). OF this armnound. 77 % (A015: 7 7%) hars
iraluribies of over B years, anc B4% (2015 B1%) relafes Lo
domeshc plans.

Other Employee-Related Liabilities

(B.5) Other Employee-Related
Obligations

(# Aecounting Policy

s dar as the oblgation lor long: lerm employvee benclils s secured
Ly plechoe d resurance coverage. il 5 olisel wilh The relating plan
arsel.

b

2020 2019

Pan-Curront

Db arnpleyesrelated Rabilitiss
P orber nondinancial iamlnes

Tekal Currgnt Woa-Cusmant Tansd
3,059 ELH 341
483 a5 oy

Dhat @iy - rElet ad liphidia 68 Al
o5 Sk ol B gther an-finandia baebildes

&4 62 o) 50

Oiher e mployes-relaled liabadile s mainky relate o obligations
from bonuses and sales oxnmisssons, outstanding vacalion time
credils acoumulated in the working ime accounl. employee-elated
social secunily EXPEnSes, Severaoe payments oulside restructurning
programs. and pibdes cxperses.,

We have reclassified our employee-re laled prosssions mainly
conesrsling of ime credils accurmidated in the working lime accound,
Severace payments oulside restructisnng programs. and gibiee
expenses from other provisions bo olber non-fnancial labilibes,
Prior-year amounts (December 31, 2009 €21 million {eurrent ) and
193 million {non-curmnl 1) have boeen reckssibied accondingly, We
B Dy that a classificalion as Qb non-lmancial kabililes e lecls
It subrstisnce of These Kabilities more approprate by than a
classilicaton under Olher provisions.

Section B - Employees
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(B.6) Restructuring

I} Recognition of Restructuring Provigions

W anly recogriee provisions for restruclung i and wien e

Tolkwing occurs:

~ SAP has designed a program that male nally changes the scope
of o of our businesses of he manner in vdach e business s
conduicted. and

= Ak labed and documented resireciurmgs plan has been
approved by our Executive Boasd. a member thereol, or a direct
raport of an Executree Board memiber, anc

= The progranm established is planned 1o start shorly atter e
parogranm plan is approved and 15 expecied bo be compleled ina
tamee frarme thal makes sigmilicant changes bo e plan unliee by,
and

— The progranm has been anmounced bo i parties allected o has
oM noed.

W consider whiether a change m busimess 15 malerial based on lhe

barsiness allected rather than bor SAP as a whole. In judging whether

@ unil qualibies @5 8 business bor res|reclurning purposes, we cormsider

il the unil has ils own manage mend feam, has access o all inpuls

and processes necessary 1o provkds outpu s, and gonerales or could

penerate revenues. The materiaity ol a change 1o business 5

arssensed based on both The skee and the nature of e change and

Iheeredore does nol necessanly irohe a malenal quantilatse impact

o our inancial stalements.

Resbrucluring expernses poimardy inchede the lollowing

O POnEnls:

Restructuring Expenses

Consolidated Financial

Further Information oa Ecomommic.
Ervvironemental, and Social Perbrmance
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11 presented separalely inowr ncome slatement,

resbruciurng expeinsss woukd have been classalied in (e diflennl
experse ilems mour income stalement as follows:

Restructuring Expenses by Functional Area

€ millians 2020 219 28
Cigatof clowd 1] =20 Q
Ciont of soHwars BCenses 1 -8 =3
and SUpBon

Cont of sarvites =F =1 =3
Fesedch and developmant T =& =3
Sales and misbeting 3 -0 -1t
Geearad mnd sdmenistration 2 =T o
i Reatructuring sapenzes i 330 18

€ millians 2020 2019 2018
Emplaysi-ralstod festruciuring r =11 =19
Exian e

Orar s corsract-relatad - -1 a
FESSrUCiUring enpenies and

restructuring related impmnment

e

4l Restructuning sxpenses i -1,030 -19

Restrucluring provisions ane predominanily shost- berm in nadure.
ey primsarily melude emiphoées lermination benelits.

Restructuring Provisions
£ millicns Restruchuring Frovwsions
152020 208
Buideion ]
Wmilization ~181
Relpase -
Currancy imonct =1
D —
Tobs provsions ad]
Rediruciuring prensang 5
5 ¥ 8 Ll provisges

152
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Section C - Financial Results

This section peeeyickes inighl ixlo the financial results of S8
meporiabk segments and of SAP overall as lar as not already covered
vy previous seclions. This ecledes bal is mod limited o segmend
results, incorne laves, and earmings per share.

(C.1) Results of Segments

General Information

Al year end 2050, SAF lad e operalng segrmenis thal ag
meguiarly revicwed by e Execolres Board, wiech & responsible for
drsseunirgs e perhormance of lhe ::ﬂrl')ﬁl'ly A lor rmaking resounce:
allocat ion decrsions as our chee [ operaleg decision maker (CODM)
T operaling segmenls ane lagely organued and managed
separalely according Lo their product and serace ollermgs. nobishly
wilvelber [ products and e rvices mlabe o our Serdeoes aclidlies,
Irave] manage ment ollenngs or experience management sohions,
o coner olher acivities ol our business,

The lormer Apphcations, Technology & Services segmenl was
renamied ab Hhe beginning of 2000 o Applicalions. Technology &
Support, while the services functions were bumndied inbo the new
Services segment. The Applicalions, Technolegy & Support segmend
derrves ks revenees primani by Irom the <ale of software koenses,
supgort edferings, and cloud subscriplions (s lar s nol included in
ot ol the alher Segments).

The new Services segmen] covers mosl ol SAFs senaces
aclnilses. 11 was establiched by brging loge her services delveny
and services sakes lunclions to a new glabal services unil. Revenues
are mamdy generated rom the sale ol vanious prodessional services,
premam support services. imphkemeniation services for car sollware
products, and education services on e wse of our products,
Howrever, the services segment dees nol reflect the full services
baisane s, as olher segments provide services as well,

In 2020 he former Intellgent Spend Group segment was
rerismied o the Concur segment, This wrs e sl of the
elegmation of S4F fnba and SAP Freldgless offerings as wellas
o parls of the Concur enginee rmg hencliors into the
Applications. Technokogy & Support segament and the Services
saegmeent, The Concur segrmend de res ibs mvenues mainky om
rarsaciion fees charged lor the use of SAFs cloud- based Concur
D] iyt rrwe il olbe g and relaled Services,

The Quallngs segment derves its revemies mainly from The sale
of expenience management ¢ houd solulions {ollenngs of Quallres)
1hat run fronl-office functions scross The expenence data and from
I e ol relaled services, Far o inlosmation abool the milisal
pablic olfering of Qualtrics Internatonal Inc.. see Mol (580

On Mewember 4, 2020 we acquired Emarsys ¢ Marke lng Syslems
AG{"Emarsys” ), an innovalive and easy- lo-use cloud-hased
wrwar ke gy plaat lorm, bo compberrend and enlnce o e o ling
SAP Customer Expersence selulions. Consequently, this acquesition
Redd bo a new ope ralng segment called Emarys, Due bo il size,
however, Emnarsys s not aeporiable segment. The Emarsys
sepment derves is mvenues mainly from the sales of clowd: based
customer experience oflenings and from lhe sale of related services.

Section & - Feancal Resulls

Further, in the lourth quearter of 2020, we sold our krmer mon-
repariable Dgptal Interconne ol segment which desved ils revenues
frcan the sale of telephony, video chal, and roulng oflerings.

The seggmend informaton bor 3020 and (he comparalire prior
periads were restated bo condormwilh the new segment

cormpasiton.

) Segment Reporting Policies
Ohar management re poriing system, and hence our segmennt
repaing syslem, reports our mlersegrment services a5 cosl
recucione and dees nol Irack ther ainlermal revende,
Inlersegment services. mainly represent ulilzation of himan
resources ol ong segment by anolher segmend on a propec] basis.
Inlersegment services am charged based on infernal oost mies
incheding: certain indvect overhead costs bul excleding a prolit
MArgn
et o oiii depreciation and smonizalion expee allecling
segrment profils i allocated 1o the segments as parl of broader
infrastruehure allocations and 5 thus nel Iracked separately on the
operatng segmen kevel Deprecialson and amos lizalon expense
thal s direcily alkecaled bo the operaling segment s s immalersal in
Al segmments presenled.
Our managemend re porling syste m produces avarnety of reporils
thast chifler by the currency exchange rates used in the accounting lor
foreign-currency transactions and operations, where both acteal and
corskan curmency members.ane e ported o and used by our CODM.
Reporis based on aclual currencies use the same currency rales as
ae: used inoar Tnancial slalements. Reporks hised on corstanl
currences reporl revenies ancl expenses. using Lhe aerage
cxchange rles Iram the previows yean's corresponding poniod
W wse s operaling prodil indicalor bo measare thve perlormance ol
o operalng segrnems. However, the accounling pokcies applied m
the measurement of operating sepment neverue and prolit differ ==
loBows lram the IFRS accounting principles wsed fo determine Lhe
operatimg profil measure in our income statement;
= The measurements o segmend revenue and resulls mclede lhe
recurming veve s Thal woulkd b been recorded by acquired
enifeshad they remamed stand- aklone entities bul which are nol
recorded as mevenus wnder IFRS dus 10 ke value acoounting lor
cusiomer contracts in ellecl at the Hme of an acqusition,
= The expermss measaines eachice:

& Acousilion- felated chages such as amonlizalion experse and
impasmen chiges lor mlangibles soquired in bursiness
comburations and oorban cland-alone: soquelions ol
inteleciual property (nclndng purchased in-process research
and developament ) as we il as sale Adsposal gaine and bosses bor
theerse intangibles, se tilements of pre- existing business
relabionships in conneclion with a business combmation, and
acquisilion: related third: parly cxpenses.

»  Share-barsed paymenl gapareses
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* Restrucluring expences

~  Cerlain aclivibies are exclusely managed on corporate level,
nchecing fimance, accounting, legal, buman resources, global
baisaness operations. and global markeling. They ame not mchded
in fhe results of our ieporfable segments.

Revenues and expenses of our operating bul non-reporlable

segment, anc The cer tain aclivities managed on corpote kvel, a5
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oullned above, are presenled under the Other revenue and Cier
cxperees ibens in the reconciliaton g ol (2
Imbormmeation abeut assets and labililies and addiiors (o non-cument
assels by segmen are nol regularty provided bo our Execulie Board.
Goshwall by segment isdischosed in Make (0220,

Applications, Technology & Support
€ millizng 2020 2018 28
At Conmpn Actual Conarsnt Agtial
Currenty  Gurrency' Currancy  Currency’ Caitnisiey
Cloud &304 &30 L¥e ) LT 3034
Solt ware licerses 3837 2M5 4 54 4433 4 545
Saltware suppan .50 BA 152 1279 1008t
Sottwane BCamies Sod Supeon 138 15472 064 15,00 19626
Clond and ol ware 32 21852 21323 20, T8 19,531
Sorvges =28 e 1 e Az
Tolsl segment revenus 2 7 T a1 21132 19873
Cot of ehoud =165 -208 -1872 -1.913 -1.620
Casl of sediware lcens o3 and Suppart =1.756 o b Hil -L872 -1 B35
Cooest b iz and soh wine =302 =3882 =3.784 =3483
Tt ol senvices =308 =332 =32 =3
Total cost of revenus =4.230 -4,214 =4111 =3,77%
Segment gross profit 17450 17450 17022 16,096
Cfaer sogmment expenses =750 -1En -7.513
Segment profit 9454 4281 A483

G ==k a

| The PO00 ciribin] Suffirhar Brenss g iy Somgar sl 13 010 adtunl durrarcy SFmoursi, 2008 $3iten| durrensy il e ooty corrgar albe 1 2010 ectual S fency atsursi

Sestion C - Financial Results

273/352

Oooooooa



EDINETOOOO

OoOOOoOoOoOoOoOonoE224727)
OoOooogooo
Tos Our Combined Group Consolidated Financial | Further Inbormation on Econamic, Furkeilnorual
Slakeholders Banagement Feport Statemaonts IFRS Ervvironemental, and Social Perbrmance Informalion
Concur

Comillians 2020 201 2014
Actusl Canstan Actual Constant Actual
I'_"urrtng: Currency’ th.y Culrr_-\cf Cum:r-:r_
Cloud 1,288 L3086 L3713 LNz L7
Soltware licenses (2] (4] [x] 4] o
Softwane suppen Q Q o ] Q
Software boarses and suppot 2] (2] [} o a
Cloned and saltware 1285 L3065 L373 1313 1107
Bervces A7 A 23 206 231
Tetad dugenat fivinue mn 1LE04 1.539 1338
Cost of chowd =154 =158 =181 =173 =160
Ca% of scftwan boant o and Suppart 4] (4] i} [+] o
Cont o cioud and soliware -154 -158 -1&8 -173 -1&60
Ceat ol faracey =165 =iar =k65 &2 =160
Tetal cost of revenus -39 =328 =350 =338 =320
Segmant gross profit 1188 1201 1260 1,204 1,039
(HPer segmenl expensies —E22 -63F A0 —-Gid =587
S I e w

| T D000 sonabarnd oo veni ST e Oy oo par sbl 10 2009 sotusl srneney @S, 010 aoralant cuvinsy ITHUn e onty somaratte 10 S0H8 stul suprensy Esanie

Qualtrics
© mulligns 2020 2019 Y
Mctusl Congimm Actunl Cangieed Actunl
Currésty  Currency' Curtersy  Curreney! Currfey
Ciaud ElE 52 m 353 LT
Saltware lcermen 0 o o a LT
Saltwans fuppan o] (1] ] i} il
Sott e BCandas 00 SupEen ] Q 1] 0 M
Sl angd il warg 1] 9 il Jud M
BErwits b 184 132 30 A
Total megrment ravenol =" =" 58 483 HA
Coat of clowd 413 -43 =33 -1 Mk
Cosl of sefivan Roaniis 30d suppart o 4 o 0 A
Ciet ol cloud and spfiwane =43 =43 =33 =31 A
st ol servces =110 =112 T8 =T Bl
Totsl cost of revenue =182 =158 =110 =106 A
Segment groes profit 528 541 396 anr A
CHPde Sgmbnl sxpandes ] ] 389 -8 Na
someon s s w

| T P00 conilan Sutfary BTErat s oty Sorspar ol 19 7019 s tunl arensy arsurty, 2OUS Soraten| currefsy Smounis @e oy soreear sble 12 012 aetusl Gurfetsy AMounlE
I Thard oo re fanr s o s pramsntid for he Cualinss segrnint for POTE, g Qualtract win adqueted n 2010
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Services
Cmillians 2020 200 2018
Actusl Cansian Actusl Canstant Actual
Cumncy,  Qursogy  Cuecy  Ouvincy,  Cuinency

Cloud 4] 1 o ] a
Soltware licenses [+] e} s} (=] (n]
Soltwang suppon ey & g ] 3
Software boarses and suppot A 4 5 5 3
Cloued andd 30l ware a -] 9 2 4
Bervces 3153 3203 2442 330 3161
Ttal ddgenanit fivine “ 3.447 3389 3165
Cost of chowd =70 =72 =57 =56 =5t
Ca% of scfwans boanied and Suppart 33 ] ~-55 =5 -7
st of cioud and ol wane =103 ~106 -112 -1 -128
Ceal ol peraces =136 =179 -2,506 -2453 -&.37
Tetad cast of revenus =2,240 -2.285 =268 -2.862 =2.507
Segmant grass profi g a3 a2 7 658
(HPer segmenl expensies Al 2 L —A 56 AT
Sz eI w e w

| T 2000 sonabarnd aofvni ET-Dar e Oy Sompar sbl 10 2019 s2busl ety @S, 1010 aoralant cuvinsy LN e ondy somparsbie bo 008 setusl ey EEouiL

Segment Revenue by Region
€ millsgis EMEA AFHERCES APRJ Total Segment Revenue
2020 il 2020 bl 2020 2019 2020 g
Actual  Constant Arties Actual  Constant Actual Acus  Constant Actual Actusl  Constart Artual
Cutgecy  Qurrency Qurrancy  Curiccy  Cureancy  Cureecy  Cutnency  Currancy  Qurmeedy  Curréncy  Qurrency Curréncy
Appleaticnd, 0240 13,356 0,083 7264 BME B.O55 JRET IWE 31525 21680 224 2l GE4
Technaiogy
& Suppent
oancur 8 232 260 1103 mr 117 = w7 174 1504 1,808 s
Quaiines a7 ) (=} 528 Sy and 35 5 £ Al L 508
Servioe AAR 1430 1,340 1A4F 385 331 470 a4y

Laz2 1

13

3208

it

€ millions EMEA Amaricas APRJ Total Segment Ravenue

ane 2018 2019 2018 Faakd 2ME 2019 208

Actual  Conslan Al Agtual  Congbant Agtual Aglysl  Conslan Agrual Actual  Cionilee Actyal

Cusrency  Qurrgncy  Currency  Cuirgedy  Curvency Curency  Quogncy  Currinty  Cunency Cuirergy Qurirgncy  Cumescy

Applications, 10,083 10,015 dl B.05E 1658 f ] 3538 a1 323 21,6854 132 18873
Teheiogy

& Suppoet

260 48 152 1176 L1125 L6k 17 168 125 1803 1533 1338

[ a5 KA 403 383 A 37 5 Mk, %8 453 Mk,

1530 1473 147 1447 1441 el aad 467 2447 35 388

FTharw are o prae -panscd numbers gresenied i the Qual et sagrmant lor 2008 mngs Qhoaltr ot scgured in 2009

For a breakdown of revenue by region for the SAP Group. see Afe @4, 1)

165
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{C.2) Reconciliation of Segment Measures to the Consolidated Income Statements
& il 220 2018 201
Mtun Condtant Aciusl Constant Al
Curraney Clarméncy’ Curréncy Cimréncy’ Currency
Applications, Technokagy & Supped 21,680 2214 2l Ge-4 ZLL32 19873
Sy AN 3.208 FAST 335 L6%
Qualines 651 9 508 443 KA
Tontur L300 1506 1809 1539 1338
Total segment revenus for reportabie segrnts 27,023 FodE 27,229 26,513 24,376
Caher revenue 320 323 405 03 356
A e [od currancy imrpact o -0 @ 728 @
Adpreitment of revenus under fmr valle sccoumnting =5 =5 =81 =81 -13
dl Tl raweriue m m 27553 27,543 24708
Applicahcsd. Technolkainy & Suppedt 9423 D533 baAG 9.5 BEE3
Sl L] afs £ i 240
(ualtrass 12 20 B ] NA
Congue e i &20 L] 482
Total segment profit for reporiable sagments 10506 1o.mne 10444 10,41 9314
CAbair rinsinus az0 123 A05 ook ] L
Crber oxpanses =253 = 2,536 =2 d =2 R80 =2 517
Adprstment for currency impact L] =2 L] 255 4]
Aatpiratmesd Tof
Ritroriis wfider 18 viue RZounting -5 -5 -El =81 -33
Acguindmn- refeted charges 5T =577 -G8 —GES -5
i Giried payThant gapeniiE =1,084 e L ~1.83% L83 =53]
o Fstiuciunng 3 3 1130 -1130 -9
o Dperating profit m m 4,473 4,473 703
Al Dthar nee-gpes atng INComafix panas, hil =179 =179 =7 =74 ]
.l Finarcial incame, net T - (k=11 511 -47
&l Prafit before tax 4,596 4,556 5500

" T 2020 consiand ourvenay Arounts o orly comparabis 102019 aciual currency IMaonts. 2015 SOnasant corm ey ANOURTS &4 (n by comparabis 8o 2018 aciusl currency BMCunts
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oroer N periods im which the deferred Lax assets ane reomverabibe,

InnmﬂefEIpense Net Our jucdizment regranding hature Laxable income i based on
£ assumplions aboul lulure markel condiliomns and lulure prodils of
€ millisns 2020 2019 wie  SAR
D ——— =158 55 =1 Juclgrment is also requeired in evalualing whether interest or penalties.
ot relabedd foincomse laxes meet the definiton of income lames, and. ||
T — &0l 35 a4 nol, whether il s of Binancial nature, In this edgrment, we parlicularky
walu TRrcugh prodi or g corssder ap phicable local tax lvs and interprelations.on IFRS by
T R 5 9e e nalonalslandard setbers in he arca of group linencial reporfing,
amiortitng cosl
ThereaT hrom i nsmcrsl Tabsiihiet 1 —ART 996 415 Tax Expense by Geographic Location
e valuso theousgh pealit or foss
€ miligns el &R Fytilid
Thargal g linasdal il &1 -4 -176 -202
amortined cost Curmant taxn expanse
WS CRTANGDLE IRCOTI0S PR, il =3 =23 =% iy B35 BZa 733
4l Crthar rvon-operating ] =T =36 Foreign oo 1053 1ola
INCOME SR Rpane, Nt
- Total current Tax sxpemse m 1T Lrs2
Duderrad tax drpanie/ncome
(C.4) Financial Income, Net
Germany -38 -3 5
Cmillians 2020 a01a 201E Farsign 549 _208
Finance income nr n Total deferred tax sxpenssSincoms =852 =241
Thareal gnd rgm financial 355613 1 e oG 227
walup 1hacasgh pred or ke il Total income tax expense 1226 1541
Finance costs =389 =418
Tharsat interest axpense from feancial e e Major Components of Tax Expensa
Bkl ies @t arart kel cost
— € mllians 020 2008 2018
Tharsal inlaigst wo o nso 1rsm feanncial = M o ] -0
Nabilites ot fair valua 1hrough profil or koss Carant Lax expenseincame
Ml Financial income. net 1498 -7 Tax expense for cuarent year 1653 1818 1665
Toses or price yasres a3 -0 By

{C.5) Income Taxes

21 Judgments and Estimates

W are subject bo changing Tax Bwes n ol liphe jurescic Eioms within
Ihee: countries m whech we operale. Our ordinary busiess achvities
atlso include Trarsactions wihen the ullimats L outoome
uncertain due to diflerent inberpee tations of lax laws, such as those
vvobing [ransler pricing and mlercompary Iransachions belween
SAP Group enities. In addition, (he amount of income Laes we pay
= generally subject o ongoing aedils by domestic and loreign Lax
authorities bn detenmining our workdwice inoome Lax provisions,
pickgmenl 8 imeohed inassessing whelhen 1o consider each
umcertain lax ireatment separately or logelher vilh one or moe
olher uncertan lax bealments and wheiher bo reflect the respective
elfect ol uncertainty based on the most kel amount or (e
enpeciod value. Inapphying lhece dgmaents, we consicker e natune
and the individual Lac ks and circurms tances of each uncerlan lax
Treatment as well as Lhe specilics of the respective urnsdiclion,
nchpcdg applicable b Lwes and cur infergretation thereol.

The sssessment whether a debermed b assel & impaired requires
puclgment, g e nedd bo ealimabe hulune Rcable profils 1o de benmnmns
whekher the ubilization of The deferred lax asset s probabie. In
evaluating our ability 1o ubilize our delerred Lax assels, we consider
all irvanlable posilive and egalve evidence, mcluding the lkevel ol
hislonical kaxable inconme and progecions for lubure: Eaable incomme

1E4

B o o

Total current ax sxpenss

Dadorred tax exparie/mcome

Crgnnadion s réversal of lemparary

S pRRA b aF =G =5

NatrirSand LA odhens. reSearch and dimio pmie

tand creclils, and [oreign Eax credds 2
Total deferrad tax sxpense fincome =4
il Total income tax expense 1411
Profit Before Tax by Geographic Location
€ mlliang el ] Pyt
Gy £481 20l AL0G
Forugn 4733 1584 2404
il Toral 4,598 5600

The lollowmng Lablke reconcibes The expected income lax expense,
compaled by applying our combined German Lax rale ol 26.3%
(20015, 26, 4% A8 20.4%), 1o The actual nconie Fax expenss, Om
2020 combined German lax rate includes a conporate income Tax
rale of 150050 (20059 15.0%: 2018 15.0%). plus a solidarity surcharge
ol 5.5% (2001% 5.5%: 2015 5.5%) thereon, and ade laxes ol 1059
(2015 10068 2008 10.65)
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Relationship Between Tax Expense and Profit Components of Recognized Delerred Tax Assets
Before Tax and Liabilities
€ mallibng, unless olheowise 518000 28 2018 Cmillipns 020 a8
& Profit before tax k 4,496 S.600 Deferred tax sssets
Toax spense &t apphoobie tax rage ol T2l 132 147 Insanggble sEsete FL L]
Eﬂ??ﬁﬂ‘}h 2018 A6 490 Froperty, plant, and squipment 1= 10
T effect of e Tinancial asets 1 i
Foreign tax rales -téd =17 -1 Tradg amd ot her recanaties s kil
Mon-dmductible axponses e 18 106 Pt proiin ¥ 135
Tax-exemp income =302 =13t =5 Share. based payments 167 P
Withhalding Lases 105 133 o Crbaer provissons and chiygations 1185 1330
f?wﬂéwﬂa:!‘:‘ztmmhnl and =100 =B9 =33 [ ——— 63l wy
Carrytorweeds of Lnused 1o i0558% 108 =1
akiit i L i a4 Aeearch and develon meend and fansien tax dredas 57 =6
Heassessment of deterred tax 4] A% ax
aanits, research and dévelopment Ciber 108 =k
R credits, ﬂﬂﬂdﬂrtgﬂ‘lﬂ credits Tt ittt o e m 5.330
i i 2 Deferred tax lubilitins
4l Total income tax expense 1,226 181 Inksingbla srvets P Lo
Eftactive bai rata fin. W) 87 e Prépérly. planl. and edquipinent ] a4
ke financial assels e | 22
Trade and ofthee recervalbies 1 %
Panson prdnsions 21 13
Shaca-hed papmanty 0 1
(O heer prowisicens and ohiygatians ¥ 80
Contract linkinies & [
CH by Er
Tatal deferred tax liabilities 2048
Total deferred tax a3sets, el 1172
Items Not Resulting in a Deferred Tax Asset
 mallions 2020 1% 28
Urnisad 1o loasas
Mot aEpinng a572 BEL 575
Enperitgd 10 1ha laHlewing yoae 25 63 i
Expeming mitar this Tofowing yane 373 476
Total unused tax losses 124 1058
Duductible Temporary differences 538 802
Wnused research and development and
oreign tax credits
MR gt g i i3 -
Expiming atter thee foiowing year Iz 17 15
Total unased tax credds m 45 T2
O the urnsed Bax losses, G204 millon (20159 187 millon;
A008: €213 million) relabe 1o L5 shabe lax [ carmylorwands,
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W hare: nol recognized a deerred Lax abakly on approcamately
CEEIT ilborn (2019 €17.41 ballion] for undestnbuled profits of our
subsxkanies, because we are i a position o control the leming ol the
reverssof the temporary didference and it /s probable thal such
alilie renees will ol reverse in the loreseeabbs lulure.
Income Tax-Related Litigation
W are subject bo ongoing lax audils by domestic and foresgn tas
authonties. Currently, we are indspale mainly wath the Genman and
only @ bew boreign lax authonities. The Genman dispube is in respect
of cerfam secured capital investments, while the lew foreign
d=pales are in respect of the deductibility ol inberoomparyy rovalty
peryments and inlercompasy seevices, Inall cases, we expect thal a
fervasrable oulcome canonly be acheved through kigation For all ol
Ihese mallers., we have not recorded & provisson s we beleve that
lhee ba authorities” clasns hae noament and that no adjustment s
warranted |, contrary 1o our vew, the e authorites were bo provail
i M arpurnenis belore e court, we would expect 1o have an
addibional experse of approomately 12X million
(A9 C2 003 million) in tolal (inchiding related inlerest esperses
and penatiee s of CHAS malion (2019 CA82 million)). The contingenl
Babilities decreased in 2000 mandy due to changes i loregn
curmeny exshange mabes lor our few loregn dspubes and dus loa
German Federal Fracal Courl deceion na lax dispule snoboing
mlercomparny linancmg mallers,
(C.6) Earnings per Share
€ mdllipng, ondess of e Witk
sated 2020 200 2B
Prodn attnibal ¥
bk o AP Y SWS 33 4083
sl e ary shares® 129 La 1223
Etiect of tressury shares' iy =15 -5
i ach sy Liz2 1104 1134
Dihutraeeffect of thane temed
Mm’:‘:ﬂ i,'“ SR [i] 4] 0o
Whsgtind Fenr RER 1narE
putstancing, diknsd Ligz 1194 L154
Esmings par share. basic, 278 342
Attribatable 1o aquity haddera of
SAPSE €}
Earmings per shars, diuted, 278 342
attribotable to equity haldaers of
SAPSE (in )
"Mumber of vhanes m milions
180 Sestion C - Financial Results
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Section D - Invested Capital

This section highlghls our non-curren] assels swchading
Evesiments thal Torm the basts of our operaling activities. Additions
loriewvested capilal inchide separate asce | aoqusilions of business
combinations. Further, we disclose information aboul punchase
oifigations and capilal contribubions.

{D.1) Business Combinations and
Divestitures

Z¥ Measuring Non-Centrolling Interests and Allocation of

Consideration Transferred

We decide bor each business combination whelher lo measue the

nof-controlling inlenest in the acquises al Fair value or af the

poporionate share of the acquiree's ientiliabke rel assets

W classily cosls miated o execulng business combinalions as

gl and acdminesiral on expenss,

In our accounting lor busmess combinalions. judgment s eaquired n

ot rmining whilher anintangible acsel B idenlilable. and should

e recorde d separalely iom goodwill. Addilsonally, eslienating the

acaistdion-cale Lair values of the identifable asce s acquingd and

Babilities assume d swoles considerabbe judgment. The mecessany

measurements ae hased on mlormation avalable on the acquission

date and are based on expectations and assumplions Lhal have
been desmed reasomable by manage mend. These udgments,
estirmalis, and sssurmgdions can malénally allect oo baancial
pcrsilion and profit lor several reasons, including e bllowsg:

= Fair values assigned 1o assels subect lo deprecialon and
amaortizalion allect the amounds of depreciation and
armad fization bo b recorded in operaling prolil in the penods
Iollowing Ehe acou salion.

= Subsequent negatnve changes i lhe estimaled Fair values of
assebs may tesull in addional expense (rom impasmen|
charges.

- Subsequent changes in Bhe estimaied fair valees of labilies and
parwisions midy resall madd| bonal expense (F increasing the
eeilirraal e lair vahee ) of addibional incom (il dedreasing the
eslimaled lair valwe).

W aoquire busine <ses in specilc areas of Strategic slerest 1o us,
paricilarky bo beoasden aur prodiect and serace porl oo

2020 Acquisitions

On Hevember 4, 2020 we concluded the acqusition of 10090 ol
1w shasres all Ermansas oMk Lirgs Sysleanes A, Vienng, Arsina
{Emarsys™), lollowing satisiaction of apphcable regulatory and
alber appeoeals,

The operating results and ascets and labilities of Emarsys are
refkecled in our comsolidated fmancial slatements Irom
Movember 4, 2020 onwands.

The initiall accounting lor the Emarsys basaness combinaglon s
moomplete becase the acquision cocurmed shortly belore (he end
of lhe Pscal year and Thus. we are still oblamng the inbormalon

Section D - Irvested Capaal

necessary 1o identily and measure ilems such as lax-relaled assels
and katulities, as well s intangible as=ets of Emarsys. Acoondinghy.
the amounls recognized mour financeal statements lor these ilems
e reganded provisional as al December 31, 20200

Ingeneral, the poodwill arssg from our acquisibons conssls
laagely of the synergies and the know- how and skills of the acquired
bussinesses” worklorces,

Ermarsys goodwill isalbabated o eopecied synemgies from the
acoquisilion, particabarky mihe lollowirg areas

Cross solling opporlunilics to exslng SAP cuslomers across all

regiare., using SAFS aakes organizaton

Emarsys offermgs complementimg the exmsting SAF Customer

Expenence solulon

Improved prafilability in Emarsys sales and ope sl ons

Al e end of 2020, Emarmys wers & non- repor tahle Segmend and
the goodweill arsing liom the bussess combinalion was - ona
prebmirany bhages - allocated b s cegrment. For mone inbosmaten,
sep Mofe (220

Far mcre inlormation about our segments and aboul the changes
inour segment streclure, see Mol (0.0

2020 Divestitures
On May 5 2020, 5AP and Sinch AB, Stockholm, Svweden ("Sinch™),
anrotisoid Thal ey had entened inbo a delmilne agreemen loi
Sinch to acquire the SAP Digilal Imenconnect group The business.
solkd (which was a non-reportabbe segment fo SAP) conselsol
several SAP subadane s as well as asse s translermed from cerain
SAP ent@es. T inilial cash purchase price was € 225 million (on a
cash: free. debt: free bases). The disposal gam of €194 million {IFRS)
and 128 milbon {non-IFRS) & inclided in “"Other operaling
Incomefexpernse, nel”

The rarsaction closed on Movember 1, 2000, lollowing
satrsfaction of applicable regulatory and olher approvals.

[ Lo erimsa fer kakly, we hanee nob separalcly presented the
bussiness a5 a discontimied operbion.

2019 Acquisitions

On Fanuary 23, 2019, we conclude d the acquisibion o Qualtrics
Intermational Inc. {"Qualines™ ) lollowing salstaction of applicable
regulatony and olher approvaks

Quialieecs s a leachng provider of experence management
solitiore. By combining Qualircs produc b and SAF products, we
aam bo delreer an end- to-end expenence and operational
resrggnme ] sySbem bo our cuslomers.

W acquired 100%6 of the Qualincs shares for appros. US$35 per
shaare, representng corick ralion Eraresbe roed an cash al
approximalely US4 billion. bn addition Lo the cash payrmenis. SAP
ar imcur e of Balailitee s and posl-closing ¢ xpenrses re laling o
assumed share - haced payment awards amounling bo approximale i
LISS0D bilkan,

The operating resulls and assets and Kabilities of Quallrics are
rellecied inour comsolidaled linancial slalements rom
danuary 23 209, oovwand.

161
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Qualtrics Acquisition: Consideration Transferred

Consolidated Financal

€ millians
Cash pad [y b

Liabilq s incurrad 237

The lkatulilies incurred relaled Lo e earmed por hion of umeested
share- based paymen! avards. These Habilites were incurred by
replacing, upon acqusition, equily-settled share- based payment
awards hekd by employees of Qualtrics with cash-seltled share-
rsied penyrrend dviarcks., which are subject bo loreilure, The
respective kahilities represeni the postion of the replacement avwands
It rekabes Lo pre-aoquisition services provided by the acguires’s
employees and were measered at the Bair value determaned pnder
IFRS 2 (a0 see Mol (617

Measuremen! period adpsiments recorded in both 2020 and
FNE v not malenal,

Thi: bolkowing lable seramarnizes the values of identifiable assels
actjuired and liatibles s med inoonmec ion will lhe acquisibion of
Quialtrecs, a5 at the acqusilon dale.

Qualtrics Acquisition: Recognized Assets and
Liabilities

€ malliang

Coih and ik egunelianis 138

Crhat inancinl assdns 1

Temtie andd GAhee rRCeALGES S
Other non: lingngial assuls 20
Praparly. plan), sl eguipment =
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— Croas- selling oppor lunilies 1o exeslng SAP cuslomens across all
TegEhares, using SAFS sabes oagaization

— Creation of new ollenngs by combinng Qualirics products and
S8P prodwcts to delver anend: to-end cxperence and
aperalional management sysiem bo the customers

= Improved profifability in Qualincs sales and operations
The alkcatian ol the goodvwill resulting from the Quallnes

aoquisilon to our operal ing segrmens was depending on bow our

operating segments actually benelit from the synenges of lhe

Qualincs busingss combimaticn. For more inlormalion see

e (020

Impact of the Business Combination on Our
Financial Statements

The amounts.ol revenue and prolil or kess of the Qualtrics
bissiness acquired m 2009 since the acquisifon dale were mcleded
Inour 2009 consobdated incorme statemonts as lollows:
Qualtrics Acquisition: Impact on SAP’'s Financials

20019  Contrataiion
a8 Reported of Qusnrics

27553 424

€ midong

Ml Revenue

Had Qualtncs been consolidated as al January 1, 2019, our 2019
e dncd pralil afler lax would nol heve been maalersally ddferent,

2018 Acquisitions

OnApnl B 2008, lollowing salislsction of applcable mgulalony
] other approvats. we acquired 100% of the shares of Calldus
Sollesre ke, {"Calliches™) (NDSCE CALLDY, a kading provader of

Intangible sels 1803 customer relationship management (CRM) solubicns. SAP paid
. " = i LIS$36 por share, regresending consick ralion ranstened in cash ol
ikt cickoh it approximalely S35 4 bdlon The acquisstion asmed to accelberate
Thereg! cumemds relmesarhin and sther maangsies La2t i srengthen SAF S poslon and sodution odfermgs in the sakes
Thereal soltwane and dat sbase oanies 2 performance management (SPM) and confgure- price - quote (CPQ)
Total idenidiatile axsets e
Tradde and ciher payatles 57 Callidus Acquisition: Consideration Transferred
Financial liabidies 83 & mdliany
Current @nd deféreed tax habilnies nr Camty pad 1857
Peamsians snd ot b ran-tinancial labilies a1 Loabilfied incurrad ] .:
Canltact labifies 125
Totad identidiabie lisbditi B3F
il The labiilics ncurred relate d 1o the earmed portion of unvested
Total identifiable net sesels 1437

I general, e goodwill arsing from our acoquisilions consisis
Large by of the synerges and the ko hoss and skilks of the acquired
basanesses’ worklomes,

Quialtrics goodwill was. atinbuted lo expecied synenzies lrom Hhe
actuisilion, parlicukary in the lollowing aeas:

162

share-based payment avands. These Labilites were incurmed by
replacing. upon acquisition, equily-Seilled Shae- haced payment
awards held by employees of Callidus with cash-setlled share-based
el awnchs, winichare Subject bo lorleibure, The respectve
liabilitie s represenled The portion of the replace ment avards thal
refates lo pre-acquesition senvices provided by the acquiree's
employess and were measured at the Lair value determine d under
IFRS 2

Measuremsent period adusliments recorded in both 2018 and
2019 vaere nod mialenial,

Section D - Irvested Capaal
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The bsllowing Lablke Summarnzes Hw: values of identilable acsets
actained and latilles i med in oommec lion wilh be acquesibion of
Callidus. as at the actquisition dale:

Callidus Acquisition: Recognized Assets and
Liabilities

Consolidated Financal

& millsans
T e i e 3
Gthar financinl 255613 L)
Trisde amd eAhis recenmbie 32
Othar non: hinancsl assels n
Froperly, plant, and equipment 25
Intsngibly a5 L]
Thoreol scquited tachnoiogy 11
Therea! cuslmad ral #edfitng and Siher intangies I
Thersof softwane snd databese osnses 4
Totsl identifiable assets m

Termde ard othes poayaides

Currani mnd deferved tax habil dies n
Pearnin and ctbis an-financial Hakalilaes 15
Contract lisbilfiss /detarrad incoma 85
Total identifiable Usbilties 200
Tedal identifiabile net sesets 51
Gasdwill 14893

1 b gzcscachholl iy oo eonn BOOuSi RO cormls lange iy of
synegies and the know how and shills of the acquired busswsses’
e klorees,

For the Callidus acquisilion, synengies parlicularly relate to the

Iolborering: areas:

- Cross-selling opporiunites.of Callidus products to exisling SAP
cuslomers across all regions, wsing SAF'S sales organization

~ Integraling Callafus products inlo SAP Customer Expernence
e el bo stremgthen SAFS cuslomer expenence suite of
Sohilons

- Imprcreed proditabilily in Callidus sales and operations

Alter the aogquisilion, we had allocaled the Calliches groodwill and
mlangibles to the newly established Customer Experience segmenl.
For more inlormalon aboul our segemenls and aboul The changes in
oalr segment struchure alter the allocation, see Mofe (0211

Impact of the Business Combination on Our
Financial Statements

The amounis ol resenue and prold or kKes of Phe Calidus
basewess acquired in 2008 since lhe acquisition dale are included n
Ihei: 208 ctaorsobdated moome slatemends ot lollows

Section D - Irvested Capaal
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Callidus Acquisition: Impact on SAP"s Financials

€ milligns 2018 Contrisitsan
ag Reporied gl Callidyrs
Ml Reverue 24 0R 180

&0

Haad CisBiclus bestn convolclaled as al Janwiary 1, 2008, our
estimaled 2008 pro lorma revenue would have been € 24,766 million,
el provlormas prodit alter B weould hane been £4.007 milion,

These amounls were cakculaled aller apphying SAP's accounting
bk and alber adpestiog e resulls foe Callidues to rellect
significant elfects lrom, for example:
= Ackditional depreciation and amaorbeaton thal woukd haoe been

charged assuming the fair value adustment lo property, plant.

arel equiprrent, andd 1o intangible asse s haed been apphed om

lmniary 1, 2018
= The impac of lair value adjustiments on conlrac

labilite<sdederied moome on a cumulatve basis
= The horrowing costs on the kindeg kevels and deblfequity

posalian of SAP alter the busines combination
= Empleyes bene s, such as share -based compensation
—  Trarsacton expenses incurred as part of the aoquisition
= Relpded moome lases

These pro lorma numbers have been prepared lor comparalne
purposes only. The pro lorma revenue and profil sumbers are nol
recessanky indicalive either of the resulls of operations that woulkd
e qelusally occurred B e socuisition beem i eect al e
begnning of the respectne penod. o of lulure results.

(D.2) Goodwill

(! Goodwill and Intangible Azset Impairment Testing

Thee anmal goodeall impairenent lestis porformed at the lovel ol our
operating segments, since there ane no lower levels in SAP al which
poodvall s mondored lor internal management perposes,
Imvgeneral, the test s pertonmed a1 the same lime (3l the begnnng
ol the lowth quarler) bor afl operaling segmenis.

Irvmiaking imparr ment assessments lor oar goodwill and intangible
assels. the outcome of these lests s highly dependent on
aragE ment s assympl s regarding ulure cash Bow projections
and enonomie risks, which require sagnificant judgiment and
arzsmplions abool lilure developments, They can be alfected by a
variely of lactors, inchdng:

- Changes in business sirategy

= Indermal kaecasts

- Estimation of weghted-aaerage cosl ol capalal

Charges to the assumplions wnderying our goodwill and intangible
aselsimpanmen| assessmemls could require matenial adusiments
to 1 he carmying amownl ol our recognced goodwill and nlangble
anselsan well as the amounis of mpairment change s recognized in
prodil or loes.

Thie autcome of goodvall mnpaiiment besls may aku depend on lhe
afocation of goodwill to cur operaling segments. This allocalion
irroodves judgrme il as i i based on our eslienates reganding which

63
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operaling segments are expecied o benelil from the synenges of
basmness combinations.

Changes in our segrmvent struc e resull i (e reallecalion of
goodvill with the realkacated poodwill being calculale d based on
nehlnoe vishe s (il a direct allocation i nod posssbie),
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Far mcee inlormation aboul our segmenls and e changes in
2020 560 Mol (1201

Throughout 2020 particularly m light ol the COVID-19 pandemic
andd itsdevelopment ), we have - through a qualitatee and
quantitalre anahses - been conlinsously monilormg the essbenoe:
ol Ingmenng events.

Based onthe analyses updated in e bourth quarier, which served

Goodwill ars e barsss lor our regular goodwill impaimment lest. we asseme The
econamac impact of the currend COVID-19 siluabicn will continue
£ millians throusgh at least the st half of 2021, but hat vaccane programs
Historical ot ralied cal ghobally will lead o a gradually improving demand
Py— T cryiranment, Far mont informalion, see Mode (0021
_ Fer imgranirersenl besling purpreses, e carrying ameunt of goodwill
Foesign curnency sxchange Girlarances AW adiocated o the operalng segmenls expected o bene it Irom
Aechiltcirs: From busmess comienatces aola goodvall s loliows;
Rtira e 6/ A paarasls =g
1243142019 25280
Fareign curmency exchangs aiflerences ~Z.00
Akt From BLUrlas ComBenatigng ard
Retirements/dmpotals -
1243142020 :
Accumidated amartization
17359 152
Foraign currancy exchange diffarences -1
12302009 L)
Feraign cusnpnty axchangs diHarences -3
e R
Carrying amaunt
124302009 20059
o )
Goodwill by Operating Segment
£ millians Apphcatisre, BfrEs Concus Qualrics Othgr” Total
Techraiagy & [ iy
Suppan (ommarty inlelligen Spend
Appeations, Groupl
Terhrology &
S}
1243142019 18,909 o 2 2R ]
123142020 20844 355 3300 63T a1y
E e ferirepae E ik [t ml inderconnect Segrmerd wais Sokd n 2020 for bt ey itlorrnalen, e Move (700 The 3020 o reli el fo Emarsys
Due 1o Ihe changes o our segmentsin 2020, a porlion Goodwill Impairment Test

CEA173 million ) of he Inteligent Spend Group goodwill v moed
lo Ihe lormer Applications., Technology & Services cepmenl, A

et B {22368 rrallian ) ol the goodwall in Dhes segmend was then
imeneed 1o Ehe newdy lormed Serices segmenl.

164

The key assumplions on which management based ils cash Bow
projection for the perod corened by e underhing busingess plans
e g foBows

Section D - Irvested Capaal
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Key Assumption Basis for Determining Values Assigned to Key Assumption

Barclge ded et ruse gromlh

Reverme grosdh rale achiewed in Ehe curmnd year adjusted bor an cxpecled incrigse m SAFS acdressable

choud and database markels; expected growth in the establshed soflware applecations and analytics
rmarke s Vighies dsigned rellec] our past expenence and our expechalions regarding an increase in

addressable markels.

Pk led e ralivg mangmn

Operalmg margin budgeled lor a groen bucze ) pencsd equals the operaling margin achived m the curent

yeam, increased by expecied elficiency gairs, Values assigned reflect pasl experience. excepl bor elficiency

paire

Discaunt rales

Our estinated cash llow projecliomns s discounbed lo present value ving dscount rales (alter Lax rales)

Discount rales are based on the weighled average cosl of capital (WACC) approach,

Terrmimal grow i rate

Our estimated cash How projecliong lor permods heyond e business plan wee cxtrapolated using

segrownd-specihc bermmingd grovdh rates. Thise growth rabes o nob eaceed The: lang-term e age growth
rales for the maskels o whech our segmens operale,

Key Assumptions and Detailed Planning Period

Peércent, unless olhersise stated Appications, Technology &
Suppeet (lgemerly

Appleations, Technodogy &

Sernces Concur’ {usaltrcs
{harmarky
Irtmliggery Spend Graup)

Services)
2020 200 2020 o 2030 ) ) 2020 20
eted revenue growth L k73] 34 P 18T 123 2008 228
{emeernge of the bucgeied perad)
Atters-tax discouns rote %] 5] T2 N a3 104 a7 11
Tarmremal growih rate 30 30 io NA 30 30 30 30
Delaiad planming penad f in 5 3 5 Lo 9 a 13 13
yEIS)

¥ Tihe sesemipl o represent (e ciead bor 1he Sormer inbel gt Spend Group segmisnt i1k 2050 mmpeement 1851 = gaen the segrent changes, comparsbaty 10the

EFEVIOLIS itar i imbad

On October 1. 2020 we perlormed a goodwill impainment lest ko
the: segments mentioned abosve.

Applications, Technology & Support Segment and Senvices
Segment

Feoar maore: infarmaton aboul our 2080 segment charges, see
e (T

Grveen the chose prosimely bo the 2009 test and the signifcant
Teeackoanm, no b mal impairment lest was perlormed on the care-
aall date of the Services segment.

The reconcerable amaunt of Ihese segmenls was delenmingd
based on lair valee ks costs of disposal calculaton. The Lair value
measuremenl was cabeporized as a Level 3 lar value based on 1he
mpuls wsed mlhe valuation The cash Bow propeclions were based
ot aclual aperaling resulls and specilic estimales covering a
detaded planning persod and the terminal growih rate iherealter. The
projecled resulls were dheber rrumesd baesed on management's
estimales and are consmstent wilh the assumplions a marke
paricipant voukd rmake (Large | opeeating msgmes of 32.4%
{Apphcations, Technology & Support) {2019 35.9%) and 2.4%
(Services) were used in 1 vaheation)

We belbeve that no reasonably possible change inany of the
abin key arsumglions woukd Garse The Garrying amount of our
Applications. Technalogy & Support segament lo exceed the
ricoree rabile amounl

Section D - Irvested Capaal

Far our Servioes segment, e recoeerabbe armcunt exceeded (he
carnying amount by €1, 416 million

The Taliowsng tateke shows the amoinls by which the bey
aesumplions would need to change indvidially (thal =, withoul
chaargirgs The other key assumplions) bor the reooveable amound o
be equal to the carrying amount. For budgeled resenue grovth
sersdivily. the cost stoeciore was nol adpisled. henoe leading loa
mchifie d termenal operalog margin:

Sensitivity to Change in Assumptions

Zeraces

020

Budgetsd revanis growth (changs in pp) =08
Target cporating mangin af ike and a1 he bodgeted =3

pof i { Chefeg i DY

Caneur Sagrmant {farmer intaliigent Spend Group Segrment)

For mom information about cur 2020 segment changes., see
Mode (0 isavee & major part of the Concur & nganeerning lunelions
wars also moved, adpusiments were made acoordngly Tor impainmenl
besbing purposes). Green the close procimily bo lhe 2009 lest and e
significant headroom. no formal impairmenl test was performed on
T dale ol The move,

T
e
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Whien perforrmng the snpainment besl, the recoverable amount
wears o b romiree o Bearse o on Rair vahee bess cosl s of disp ol
catculathon, The kair value measure ment was calegonized a5 a Level 3
fair valie based on the mpuls used in the valuation, The cash Soe
propEclnns were based on actual operating resufls and specitic
estimates covering a delailed planning per ied and the termenal
growih rate therealler. The progected results were determined based
on management's estimales and are consisient with (e
assumplions a marke! partecipant would make (a larget operating
margmy ol 31.1% (20019 306% - wlaling 1o the former Inteligent
Spend Growp segment ) was used in the valuation),

The recoverabil: amount exceeded The carmying amount by
VLA wrvillic € e 200D mmirmiber B ol comparitebe ans b had been
cakculated lor the lormer Inteligent Spend Group segrment ).

The Iolkwaryg lable shows e amounts by whech e kiy
assumphions coukd - al the bime of The impairment tesl = haoe
cbuanged indivicluatly (1hal m, withou | changing lhe olber key
assumphioes) for the meoove rable amount bo be at keast equal 1o the
carrymg arnounl. For budge e d revenue growth sensilivity, the cosl
shruc luee wars nol adusted, hence leading (o a modilied lermin
ol ing margin:

| Consolidated Financial
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Sensitivity to Change in Assumptions

Quealrrics
2020 frr i}
Budgeted rirenue =23 L6

growth {changein ppl

‘Sensitivity to Change in Assumptions
Caoncut”
SOn
Budgptad finverun grawt s Ehange in pg) =41
Targel oparsting margin at tha end of the budguied -2

panad fehange in ppl

et he aegreent i B bvsad ol g kbl y 10 1h RV poat e
iy rdarele fargad ity mtibers lor 2000 e Cofsur

Qualinics Segrmant

The mooeralile amounl was delermined based on fair valee less
eosls ol disposal caloulalson, The lair value measerement was
calegorized as a Level 3 faw value based on the impuls used in the
watluateon, The cash low progeclioms were based on aclual operating
results and specilic estenales covering a detailed planning pe nod
ardd the: Bermnal growih mile herealler, The projecied resulls were
dhebe rrmened based on management's estimates and ae consislent
wilh the asswmplions a marke | parbicipisnt would rmake (a Lagel
operaling margin ol 22 4%{201% 21.5%) was used in the valuation),

Garorm the Lisct thad the Qualincs segimen| & expecied bo show
desproporionate growth in lhe corming years and has not yel
reached a steady slabe, we hure used alonger and mone delailed
planning period than e woulkd apply ma more matee segment,

Al Delober 1, 2020, e cakeulalion of s recoverable amoun
resulted in an amound tial exceeded e carmying amounl multipke
Terwes. Subess cuienty, Qualincs Inlermational nc. comple bed its inibial
paubiic ol fering {“IPO™) cn Jameary 28, 2021, with an mmple d markel
capitalization ol mare fan 320 bilon based on shares oulstancing
of approxirnalely 511 million and the closing share price on Lhe lis!
chary ol Irachng

The lolkewing lable shows the amounts by whech e ey
assumplions would need to change ndadually {thal is_wilhaoul
changing the olher key asumpbons) lor e recove rable amount bo
e ecqual fe the carmying amount. For budge led reverue growth
sensilvily, lhe cost struchure veas not adjusted, bence leading loa
modified termenal aperaling masgne

166

(D.3) Intangible Assets

) Recognition of Intangibles

Wisereas in genesal. expenses for ilermally peneraled intangibles are

expersed as incurred, development experses incurred on slandasd-

refated customer development projects (lor which the 1AS 38

crilena are mel cumulalvely) are capitalied om a liméted scale with

thorse amoian] s being amorlzed over the estimabed wselul ibe of up

012 years.

Dalermining whe Eher miermaly generaled mangble assels Fom

dewebopment quality for recognifion requires signilicant udgment,

particutarky in i boflowing s

- Deterrmnng whe ther activibies should be considered research
aclivities or development aclivities

~  Delermining whe ther e conditions lor iecogniring an intangible
assel am mel requires assamptions aboul ulure marke!
condilions, customer demand, and oler developmenls.

= The lerm “lechmcal leasibility” 15 nol delined n IFRS, and
therbore ce Lermining whe lher the complalion of an assel i
fechmecally leasible requeres udgment and a company-specilic
approach.

= Detlerrruning the fubiere abihily (o owse or sell 1he ntangld aesel
artsig from lhe development and the determination of the
probabilly of lulure bene s from sak or use

- Determining whe ther a cosd is direcily o indireclly alinibutable o
an intangible anset and whether a cosl s necessary lor
completing a development

These judgments impact the lofal amouni of ntangible assets that

we: presend n-our balance sheet as wel as the timing of recognirng

development expenses in profil or loss,

(# Measurement of Intangibles

All aur purchersed nlangzible assels olher Than goodeill have mife
use ful Ives. They aee initially measured at acquesibion cosl and
subsequently amoried hised on the copecled consumplion ol
econome: bemelits over their estimated use ful lves ranging from B
o 20years

Aeauired in-process research and development project assels are
bypically armorieed cver e b Stven years (Slarling upon
come o / marke ting ol (he respecte propgets).

Juchgrmont s recquired i de termeing e foliovwang:

= The uselul ke of an intangible assel, as Uik s based on our
estimales regarding Lhe peniod ceer which The mlangibie astel s
expected o produce £conmic benelits o us

= The amortization method, &5 IFRS requires e straighl- liee
ethod bo be used unkess we can relably determine the palterm

Section D - Irvested Capaal
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iy wehich (e asset's lutsre ¢conomec benefils are expected bo be technology lor internal use, wheneas acquined lechinokogy consists
consumed by us primarily of purcheased soltware 1o be moorporated into our product
olfenngs and - process research and development {IPRD).
Carstomer refatiorship and other sdangides consst prirmardy of
cuslomer mkatkorhips and sequined Iradirmark boenses.

Fumon lzalion expenses of inlangible assels ane classilied as cost ol
= ; cloud, cost ol serdces, research and development, sakes snd

2 Classification of Intangibles _ ke tings. and general and adminestalon. depending on the use of
W classity intangible assels acoordng 1o their nature anduse nour  The respeetive nfangble sosels.

operal o Software and database Dooses cosvarst primanty of

Both the amortization pericd and the amortization method have an
et o Thee amortization experese hal s moonded in each penod,

Intangible Assets

0 omillians Foltwans and Acguirad CLG T Tedad
Diatatome Licenses TechrologyAPRD Retstmmnship and
Other ntangibles

Historical cost
1758 Sl 21 5.2 %386
Fédagn Suimbhiy xchange Slflérances 4 4g 100 152
A vsdirrs: L burdengs s combaralates z L 1226 1.B02
Dthar addilon B @ 63 122
Retiramesis S daposals =183 -] =156 =1
Transters 2 [+] - fx]
1243009 929 2T52 G415 10,006
Foraign cutrency exchange diffarances -4 -2 -467 =205
Additadird frarm Buderesd e Smbealited 1 5 184 244
Crhar additiom 10 o &0 o
Retirnmenti drpoials -8 =f =Kz =32
Transfers 15 [+] =13 3
s S S —
Acoumulated amortization
PR 1] 1375 2705 5150
Foroign curmancy exchange differances L] k<) = n
Aeddrtwares mmartizabion £ on 15 b i)
Rodar il 6 S i i -180 =48 =3 =33t
124302009 Sa% 2031 Fd- 5,608
Fodaign cursdnty dxchangs dfarancis -13 180 =210 —412
Additeons amortzation 25 2ba L R] Fat ]
Rétiremenis fdnposals =1d7 =22 =131 =300
s T wm we e am
Carrying smaunm
1273152009
P I0TD

Section [ - invested Captal 167
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Signilicant Intangible Assets
Comilliang, unleds of Reranie viated Carrpng Ammgunl  Remaining Usetul
2000 219 fin HJ.’I:
SLecedsFactars - CLancemer rblsiaminipd 1= LE4 5
Ariba — Cusiomar $le ienshi g a3 i3 ared
Cancur — Customer relatianships TEG as5 1010 4
Coalidus = Customer nglatens hips = 336 a1912
Quatirics = Acquired technologes 0 &35 5
Quallies — Cuatarme FaliSeribaps aml Li52 121817
Emarsys - Custames relmniceships - s, Tl
Tetal significant intangible assets 3,305
(D.4) Property, Plant, and Equipment Useful Lives of Property, Plant, and Equipment
7 Depraciation of Property, Plant and Equipment _ Buiktegs Zﬁ:?ﬂﬂi
Properly, plant, and equipment ane ypcally de precialed using the
stratght: line method. hiedgment is required i estimating the wseful Lemed ax3ets and mehald imprevemants Hmﬂon!::a;:f‘n;::rt-:
Rl of the assels. in ths assessment we consider. among others, our
history with similar assets and current and ulure changes in Infor maton Lechnology edquipmen 2106 yess
fechmology. Cffce lumaure 410 30 yoars
Aarlgrmaiabi G Byoard
Property, Plant, and Equipment
€ millsgns Lo and Buiklings  Land and B.ILI:T;E ChiPalet :1:3110?*;:51 ':-"Hlf;:f.l:::; m?ﬂ:ﬁ;ﬂﬂmﬁu -
Equipment  Equipment Lessed F-'n:grn‘:s-
1223/ 2000 1537 198 156 28 -] 5,496
1253072020 1487 151G 1628 a1 a9 § ;
Additions
2018 a3 3s0 526 19 17 1,087
2020 &6 aca 424 2 5

The addddions (other than from business combinalions) relate
primarily 1o the replacement and puschase of information
leclanclogy e quipmeent and the corstruc bon and kasing of beikdings
and dala centers. For maore infarmation aboul leases, see Mobe (1051

168 Section D - Irvested Capaal

287/352



OoOOOoOoOoOoOoOonoE224727)
oOoOooodd
To Qur Conmbined Croup Consolidated Financial Further Inbormation on Eoonoams, | Aurkcllmonal
Slakeholders Banage ment Beport Statements IFRS Errvironemental, and Social Perlrmance Inforrmalion
{D.E} Leases SAP to conmmitted bo Dabure minimsum bease payments in e

& Aecounting Pelicies, Judgments. and Extimates

Uncher IFRS 16, & conlract s.or contains a kase if the contract
codreeys lhe right 1o control the use of an idenlilicd asset for a period
< i in exchange lor comskieration, As a kscee, SAP recogmines a
righl-ol use aesel representing ils righl 1o use the anderlying asset
arnd a lease liabibily e presentng its obligation te make: kease
payments. The righl-of use as=els are depreciated on & siraighl-line
e el inleresl expense is recognized on L lease liabililes, The
was! magorily of our leases corsist of lacility and dala cender keases.
Payimenls lor short- lerm and bow-value leases are expersod over Hss
lease terme Exlension oplions are mcleded inthe lease term il thesr
exercise i reasonabhy cerlan,

aamonand ol E1G] malon bor lacility leases That had nob yel
commenced as al December 31, 2000 For dala centers, we have
fulure commitments o spend 217 million on seraces and IFRS 16
related asoe s, Becawse ths agreement does nol specily the
required sphl. the enlire amount has been included in the purchase
oblga o reported in Adofe (2L

Leases in the Income Statement
o mllians 2020 20k
Liada Sapanisas withon oparating profit
Depracimtion of right. of-Usa Esets s e

Far o information aboul nght-ol wse aesel addilions, see
M (004 Lamd lor a malunly analyses of kease kabilities. see

Leases in the Balance Sheet Mdade (711 For maare inlormmulion abeoul the cash llow relatid bo ke
€ millicns 1232020 1mmooe  habilibes see the "Reconciliabion of Liabdiles Arseng lrom Financang
Achiilies” Lable wilbin Made (8 Tk
Hight-of-use assets
Figght-ol-use assols - land and buiklings 1816 L2 (D.6) Equity Investments
Bigrt-oh-use assels - cth 1y,
g, and otmpmpe | 4 (3 Accounting Policies, Judgments, and Estimates
::“” RIS 1867 Aswedonod designale inancial asse ks o "al lair value throwgh
R —— - = e gl 0r bS5, wee generally classily linancial assels inbo the following
& Noncurrent sspety Soson ST categones: ab amattized cost (AC), al s value thiough other
“'3::":;“ CRRTRE F 4 comprebensie income (FVOCT), and al fair valus: through prolil or
Lo Al B o (W TPLY. depending on Uhe contractual cash (kows of and our
bursiness model lor holding the respecine assel.
Lk Rabditive For equily secuniies, as the cash llow characterishics are ypically
Curvant |#ase liaBEHEE 230 239 Other than solely prncipal and inlerest. we lake an imestment: by
P SR 373 [mvastmend decisian whither o classily a5 FYTPL or FVOCL
e : 2 Judgment is required particularly in estima ng the e valies of
fCurTant Wess kbt oy 1@ j2 edquily securiles hat are nol ksbed peblicly,
25 % ot T currant financc Babilies
Gans losses on equily securities at FYTPL mclude gainslosses
frem Fair walue lluciuations, rom disposals as well as dradends,
Marecurrant lpase lalilities L0 L&A while gairrs/dosses on equily secunles.at FYOCH only mclude
B Mo curre femncial lnbid et 13605 12opn dnidends.all ol which are shown in Financial Income, el R gular
Vs ok inate a5 - = way purchases and sales are recorded ars al The Irade date.
85 % ot B nan-curne firpncin! liakedl s
Equity Investments
€ mallaang 2020 2019
(=00 T Mon-Duaran) Teasl Currem - Cur fi Tala
Equity securities o 1586 1996
Investmen s i mscoiates o 16 16
Equity investmenis Q oz FA
P (Hher hnanciol msets E-H 233 2433
Eusny manie) mants o gl B ot her financiil 255075 ] 2% Ll Q 8E 7%
Fon alist of the narmes of obher equily investhimenls, see M (G 50
Section D - Irvested Capaal 1]
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Financial Commitments in Venture Capital Funds  (D.8) Purchase Obligations
& mullians 220 a9
£ mellians 2020 019
It Avanild if weel il cagital handd 37 206
Crantraeiuenl obliga ind 16r aoqundilagn of 106 M2
prep-arty, plam., a0 ¢ ipmant Bnd i sl
SAP uveests and holds interests munrelated parties thal manage Fisald
wrceatments in venlure capilal. On December 31, 2050, 1otal b purcheps o abligmueag 368D 2%l
coarirnilmnts b meake swch irmesiments armcunted bo £607 million Purchaas cbiigations Er 2502

(20059 CHLF milon), of which €370 millon had been dravwn

(A0 E312 millen), By imeesling s such venture capital humds, we
are expirse d lo the risks mbherent infhe business areas in which the
entities ope rale, Owr maxemum exposure bo bess s the amount
wriested plus confrac lually commitbed futue capital contribulions,

Ther comtriaciual oblgaisores bor poausition ol properly, plant, and
equipment and intangible assels relale prmanly 1o the purchase of
harchvsare sollware, pabenis, ollice equipment, and wehiches, The
remaming oblgatons relale mainby o marke ting. comsolling.
munnterss e, hcerse agreements, chosd servces, and oller hirgk

Maturities party agreements. The increase i mank due to new purchase
——— tarmirso | Cbikabomselated lo cloud services. Hestorically, the maporily of
such purchase obligations have heen realized.
Ierrpst mamis
o Wenlure
Copitst Funds Maturities
D 2071 237 € milices 1232020
Tt Purchase Oyt
Duw 2021 L]
Due 2023 10 2028 2an
(D.7) Non-Current Assets by Region P Sl
T Railde befow shems mon-curren assels excluding lnancial Total

rstruments, debered tax assels. post-emphoyment benelit assels.
and righls ansing under insuranoe confracls.

MNon-Current Assets by Region
£ millidng 2020 ) L]
Germany A 350 & ARE
Restof EREA a2t 5388
EMEA 11n B2
Urited Sraden 6.529 8741
Rt al Arwricas I A1l
AR
APJ
SAP Group

For & breabckown ol aur empbavee headcount by regeon. see
flerte (1 1 an hor a beeakdonm ol reveme by regian, see Mol (4.7

170
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Section E - Capital Structure,
Financing, and Liquidity

This section describes how SAP manages ibts capilal sinsclure
Our capital managemen ks hased on a high equily ratie, modest
linsncial keverage. & well-balanced matunty prodile, and deep debt
capacily.

(E.1) Capital Structure Management

The pramany objective of cur capilal siructure management is 1o
mraamlain a slong himancial prolde lor eeaesion, credilor, and

cuslomer condicence, and lo support the growlh ol our business. We
seek 1o maintan a capilal structure that wall allow us 1o cover our
furding requirernents Heoagh the capital mearkebs on reasonasbls
terms and, i so doing ensarre a high level of inde pendence,
conlidensce. and Tmancisl lexibifiy,

SAP SE s longe- termcredit rating 1s “AZ" by Moody's amd "4 by
Slandard & Poor’s, bolh wally stable cullook

12733020 127382009 fin5e

€ millipns af € millians ol

Tonal Equsy and Tesal Equity and

L istelities Liabilihes
E g Equoty 2o ae Ll J08x2 51 =3
B Currens tabadies Lk 2 hLI T = =it
B Mot curnest linbidies 15702 X b0 25 5
P L LB af D30 49 =3
Tharegt fnancisd debd 23 13668 23 =3
Tharenl |aate amiirg 4 7703 4 4
F Total equity and liabsities ’;lﬂ 60,22 100 -3

In 200, wee drewy €000 million ol Eurobonds. A1 malurdy, we
e pasd ©1.150 rdhon in Eurobonds and US$290 melbon in private
place menks, as well as 50 millon in acquesslion loan and
C170 milban in comemerncial paper (CP). Thus, the mtio of total
maertinal voleme ol linancial debt 1o lolal equity and habilites
remained stable.

(E.2) Total Equity
Issued Capital

SAPSE s esmoed no- par value Bearer shares with & caleulaed
naiminal vahie of €1 per share. All of the shaes. ssued are lully paid

Number of Shares

Willigns Haued Capanl l'lfa'.-;.'r:.'

Bhares
1152018 1,228.5 =351
T e 0o
1243072008 12288 =349
123072009 L2235 =349
Purchage of tremury shaces 2] =141
1243142020 12288 425

Section E - Capdal Structure, Finanesng, and Ligwday

For ndormation about the share buyback s 2020, see lhe
Tsinboisve Poboy and Dhedends seclion,

Authorized Shares
The Articles of lncorporalon aulhonee the Execulive Board lo

increase Lhe msued capilal as lollows:

— Byugp loa tolalamownt of €250 mallion by msining new no-par
value bearer shares agairst conlvibulbions in cash unlil
Many 19, 3025 (Authonzed Capital 1), The ssuance = subject lo
the slatutory subscription righls of exesling shareholde rs.
By o 1 bolalaawrnmnnl of €220 rrvillion By msiningy febw mde pran
value bearer shares agaers] conlribubions in cash or in kind wntbil
Wy 19, 0020 (Anharzed Capsital 1), Subypecl 1o The corment ol
the Supervisory Board, the Executive Board 5= authonzed lo
exchude The shareholders” slalubory Sulcopdsn rghls in cerlam
CarsEs,

Contingent Shares

SAF 5E S share capilal s subject o a conlimgent capilal increase,
vihech may be elfected ondy bo the extent that the holders o
creditors ol corrslible bonos or slock apliors sseed o g,uahdnbc:;d
by SAP SE or amy of its direcily or indirectly controlled subsidianes.
uncher ced laim slsare - based pay menis e o fe IPear o rsn or
subscriplon rghts, and no other methods bor servicing these rghts
are used Asal Decermber 31, 2020, C100 million, re presenting
100 milkon shaes, wers still svadable lor ssuance
(2019 €100 milian).
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Other Components of Equity
& mulisans Exchangn Cimh Flow Tetal
Dtlerences Hedges/ Cost ol
Hedging
LAsme 330 18 347
Othar comgiahansnig incamie Rar o Thsl will ba récipadfied 10 prefs of logs, fol gf 4 am 13 BBT
1243142018 1,239 =4 1234
Dt hvier €O Mg Ehfns g incom: 20 £ o Thisd will b reclagqdied to profs or lpas, net 0 tax a7 =] o
T2AA/2019 L6 -6 )
Crhat comgeehani g iNCHmn 220 Lo tha will D reciesdsfind 1o profy of 1G9, not 3f 1ax -8l

12342020

Treasury Shares

By resolubion of SAF 5Es Anmual Gereral beeling of
Shareholders held on May 17, 2018, the asthorizalion granted by Uhe
Annuad Gereral Meeling ol Shareholkders on June 4, 2013 regarding
lhee docuuisibion of freasuny shares was revoked bo the extent it had
mecrl e eamrgised al hat b, and replaced by & ew aulborwation
o the: Executive Board of SAF SE 1o oquire, on or belore
By 15, 2003, shares of SAF SE representing a pro rala armoun) ol
capital skock of up to €120 millon in aggregale, provided that the
shares purchirsed under the authonzation, toge ther willvany other
shares im the Company previously acouired and held by, or
atiribulabk bo, SAPSE do nol accoun bor mose than 109 ol
SAP SE's issued share capilal Allhough reasury shares are legatly
concidered culstanding. there are no dividend or vobing nghts
arssorctaled with D We msay riches m o sl shisres hekd m
Iregrsury, oF we may wse lreasury shares lor the purpose of servcing
aglian ar cornersion rghls under e Comgeamy's share -barged
payment plans. Also, we may use shares hebd in ireasury as
etk ration m cosmeclon wilk mengens with, o sogquesibons of,
alfeer Companies.

Far information aboul the dhare buyback in 2020, see the
hesdvatuitwne Fiadioy and Dol rvafs sechion.

Distribution Policy and Dividends

Cur gereral mulention i Lo remman in a poalion bo reluon bguicity
lo owr shareholders by distnbuling annual dedends totaling 40% or
more of our prodit aller e and by polentially repurchasing boasary
shares i futume.

I 2020 we: destnbuted 1,864 mullon (£1.58 per shae ) in
deadends for 2009 compared o €1.790 millon {(£1.50 per shage)
i i 2019 boar 2008 sl €167 million 61,30 per shase ) paid m
008 lor 2017, Asade from the dstnibuted divadend, in 20020, we also
weburned €149 milkon to our shase holde s by opurclasing
Irearsy shares.

Thie tokal dracdend availabie for destribubion 1o SAF SE
shareholders i based on the profils ol SAP SE a5 reporied inils
slatulory mancial slatements prepand under the accounting rules
i The German Commercial Code { ok fpese lrboch), For the year
ended Deoember 31, 2020, the Extcutve Board inbends lo proposs:
Ihat a drvacend ol £1.85 per share (that s an estimaled tolal
deaclend of 2,182 mallan), be paid Brom the prolils of SAPSE

132

(E.3) Liquidity

# Accounting for Mon-Derivative Financial Inst ruments
Classification and Measurement of Non-Derivative Financial Debt
Imvesimants
Oar non-derrvalve linancial debl investmenls comprse cash at
ks and cash squivalents Chighly hguid ieestments with ongnal
malurities of three monlhs or kess. such as lene depesits and
money-markel funds). kaans and olher financial recerables, and
atquirtd debl secunlies
Aswee donol desigrate hnancial asse 1S as "al lar value through
profil or loss,” we gene rally clssily inancial assels as: ot amorieed
cosl (AC), al Bair vales Throwgh other comprehensive inoomse
{FVOCT), or at lair value theough profil or less (FY TPL). depending on
the contrsciusl cash llows of, and our busingss modal for, hokding
he respectve assel. Financial asselbs having cash flow
characlerstics other Uhan Sokly principal and interes) such as
modey marke | and similar lunds are gene rally classified as PV TPL
Crene: ritly. all odbher linancial iesels with cash Hows corerting Solely
ol principal and interest are classified as AC because we follow a
corservalive imvesimem approach, saleguarding our liquidity by
ensuring the safely of principal imvesiment amounts.
Gardosses on noredernatiee. hinancis debt imeestments at FYTPL
are reporled n Fnancial income, el .and show milterest
IS /e XperTses Separalely irom other gainsbosses which inclide
paIrslosses from far value Buclualions and deposals. Gaimas losses
annon-dervative inancial deblimestimenis al AC are reporbed in
Fenancial income, net and show interest incomeexpenses
separately inom other gains:losses which mchde gainslosses
disposak and charges in expected and incurred credil losses.
Gt oeses lrom loreign currency oxchange rale lecluabions ae
incheded in Other non-operabing incomeAexpense, nel. Regular way
purchases and sakes are recorded as al the trade dale.
Impairment of Nan-Derivative Financial Debt Investments
For these rancial assebs, we apply consde rable judgment by
emphoyang the pene ral impainment approach ac folows:
= For cashial banks, ime deposils, and debt secunities such as
-goquired bonds and commercial paper (CF), we apply [he kw
credit risk excephon. a5 i s our policy o irestonky in high-
cquialily arene b of Fauer wilh a wenimiem raling of &1 lasl
irrestmend grade: fominimize the risk of ol lesses, Thus,
Ihese agee s are aheays allocated 1o slage | of the thres-slage
credit loss model, and we recond a loss allowancs al an amoun|

Section E - Cagial Strueture, Finansng. and Liguisty
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equal o1 2-month expected credit losses. This loss allowanos is
calculated based onour exposaire al the respective repodting
dlaie, lhe boss green deldaall bor this exposure, and the credi
delault swap spread as a measare for the probabadity of delault,
Even though we irvest only i assels ol al keast imestment- grack.
we akso closely observe the devebopment of credil defaull swap
spreads as a measure of market participants’ assessments of lhe
credilwor thiness of a deblor (o evaluate probable significant
mcreases in crechl risk 1o timely react 1o changes should these
manlest, Among others. we consider cash al banks, leme
deposits, and de bl secunities 1o be in delault whemn the
counlerparly is unlikehy bo piry ils oblgations in tull, when thero is
wlormalion atoul a counterparnty's inancial dilbeullieson il there
= a drashic increase m a counlerparty’s credsl defaull swap
spread lor a pectonged lerw: period whik the overall market
emironment remanes prnerally stable. Such lancisl assels an
writhen ol either partally o in lull i The ikelibood of recavery i
corvsidered rematbe, which might be evidenced, lor example. by
the: bankrupbcy of a couniérpar by of such inancial assels.

~  Loans and olher lnancial recerdables are monilored based on
bt rower- specific inbernal and exdernal nformation o delermins
wiether there has been a sipnilicant increase in credil risk since
inilial recognilion. We coneder such aseels bo be ndelaull i they
are sygmilicanthy beyond their due date or if the bormower s
unlikely o pay ils obligabion. & wmile-ofl occurs when (he
ez lihood of recovery s considered remeote, for example when
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bankrupley proceedings have been linalized or when all
enforoement elorls have been exhausted.
MNon-Derivative Financial Liabilities
Mook rrvalve linancial kabilities inchsde bank keares. maued bonds,
private placeme nts, and other linancial iabililies. Included s other
biiwaric:ial kabilities are cuatonme lurding Babililies saich s b
v dhraw [roen and make payments on behall of our cuslomers bor
cuslomers employes experse feimbursements, mlated crodd card
payments, and vendor payments We present (lese funds in cash
el crsh equivalents and record our obligation lo make hese
cxperse reimbursements and payments on belall of our customers.
ars curstomes Bunding labililies.
A oo nod desigmate linancial labilities as FY TPL, we generally
classily non-dervalre linancial labdies as AC
Experees and gains of losses on lnancial kabilities 31 AC mainkby
corsst ol inferes] expense which is shown n Financial income. net,
Giamnefosses Irom Ioreipn currency exchange rate luclualions ae
included in Other non-operaling income /expense, nel.
Group Liquidity, Financial Debt, and Met Debt
Giroup kuidity corsests of cash at banks, money marke b and other
Bucls, bime e posils, and debt securifies (both with remaning
malurities of less than one year), Fmancizl debl is delned as the
nceminal volume of bank loans, CF privale placements. and bonds.
Mel debl s group hquidily less inancial debl

Wihide we conlinuowshy monilas the rabios presented in the capifal

Group Liguidity and Net Dabt siru hure bable, we active by manage cur boguskty and structsre of cur
- 2000 e 2 :::llmﬂ e hledness based on the ralios group bousdily and net
T Cast and cash equevakints 5.3 5314 -4
D;;;:l::‘;mt depasis and debd 1470 &r L4
Group liguidity 5382 1399
Currenl fanancinl il 2559 1oeE
Mec-current financial deit -11.123 -Ea2
Financial debrt 13668 54
Met debrt {-) -5.288 1783

Cash and Cash Equivalents
© rlteass 2033 2019

(=T ] Moa . Current Tois Cusrent  Man-Curpent Teial

Cash at banas 2732 [+] ara2 2477 a 28m7
Time deposss L Uer) [+] 4T LT il 1093
Moy mshet and of har funds LESS 0 LG5S 1347 0 1387
Expectid cradh 1085 sliaancs 0 -3 o =3
F Cash and cash equivalents [ R Q 514

Section E - Capdal Strustune, Finaneng, and Liguady
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Mon-Derivative Financial Debt Investments

€ erulliars 2020 2019
Cutrant Mo Curment Tols Qurnen  Ngn-Current Tors
T G{Krins LA4E Q 1448 44 Q a4
Dbt 5 acurines 24 ° P I 0 i
Finanoud instruments refsled to employes benefd plans o . 168 2] 123 183
Loans med ather financisl receiyaties 83 w7 190 10 n? i

Expected credd ioss alloamnce

Neon-derivative inandisl debt mvestments

PP Onmpr hspncial Fias

-3 [ -8 .
s S A
1635

gt -l 5147 =7 23 633

Non-derreative inancial detd imvestments an
a5 ol B oiher financial sxsets

g an 6 13 15

T e i bis vty origiral maalunity of e months o ke ae
preseanled s civsh and cirsh equiatenls, and lhoese with orginal
wralunities of grealer than lhnee monlhs (rvestments cormsdered n
Eroup lcpehly) are presented as other Tnancialessets Debld

segurities corsst ol scquimed OF and scquired bonds of mairty
Bineanc: i and non- leandil corporalions and municipalibies.

Far mare information abou linancial risk and the nalure of rek,
st Mt (T

Financial Debt
€ millans e 2018
Momansl Violsme Carnysng Amoum Nomenal Vokime Carrying At
Cuanhsni M- Carent  Man-Current Tatal Cuerant an- Casrrnt Hpn- Total
Cuirrat Current Current

Dot 500 9844 500 D365 10,369 1150 8357 Lis0 8233 9433

Privafte -] 07 [+] FoF e 255 e 250 BOB LoG7?

placement

fransaciices

Camninal 930 o 931 o LEH L10% g L1040 o 1100

l'ur,ar!.

Bank loams S L2250 =2 LE50 Loz 21 2000 &2 1395 2007
Financisl debt LAz 11,881 m “ 2520 11139 2531 10086 13617
EFinancml MR 13605 a3 73 12823 16,196
|iatadit s
Financial dadd as % a3 ar 24 n B B
of F finarcml
Tiptwit b

Financial kabilities are wneecured, excepl for the retenton ol fitke
ardd simillar rights cuslomary mosr industry, Elleches intorest rales
o our inancial debl (mcluding the elfects rom mterest rale swaps)
weeere CRET % in 200, 1.09%6 in 2015, and 1.23% m 2018

For more information aboul he sk associated with our lmancial
labilities, see Sofe (8 2 Formorme miormaston abou) lae values, see
Mote (F20

Secton E - Cagital Structure, Fmanzing, and Liguidy
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Bonds
2020 2019
Maturity w5 Price Coupan Rate '--'.'I.an;:‘lu?:: Nm;:ﬂrn;'ieul:m m mr:
currescy in (imCmillions) o € mallions)
malhend)

Eurobond B = 2014 2023 G ATER 11258 {fa) 124% £1L000 A Gar
Eurobond @ = 2014 2027 o9 ZRA%, 1 7504 [ ha) 1874 £1L000 L0 545
Euratand 11 - 2005 2020 100 Q00 0 Q00 (var § 0078 €H50 o L]
Eurobond 12 = 201% 2035 99 A% 1000 (1) 113% CEO0 5497 L]
Ewrabond 14 - 2018 204 100579 QOO0RG (var ) —3 15% 500 H) 501
Eurabond 15 = 2018 200 o BMSe 1000 (e 1 08% G500 Ay AGH
Eurobond 16 - 2018 2% af 68 § 3754ty 1 500 €500 50 LN
Ewrabond 17 = 2088 2020 1000249 O GOCRG(var ) =0 01% €500 L] 200
Eurabend 18 - 3078 02 G 5% 0 2504 i) 0 .36% 500 &94 BGE
Eurdband 19 — 2018 2024 O 2T O TS0 () -ED0RG €850 545 B4
Eprobond 20 = 2048 M 98 8N9% 1 #5058y 118% £1L.000 1009 98
Curobond 21 - 2018 20n a% 3825 1 G255 T} 178% 1250 L7 134
Eundbond 23 = 2030 2023 P9 TR OG0 i) 0T €E00 e Q
Eunpbond 23 = 2030 e 005 0 125% (i) O 26% CEO0 536 a
Euraband 24 - 2030 2029 98 BT 3T (Na) 051 £800 B9 0
Eunptonds 10125 9166
LFSD pand — 2088 2025 10 0004 O T (war ) (3% U300 43 267

Bonds . 0 san

Allol our Eurobonds are lsted lor trading on the Luxemboung Stock Exchange.

Private Placements
pLees] 2018
sty Coupan Rste  Effectens Inlarest Mominal Violurme  Carrying Amownt  Cardping Amount
e fir ress et e {in € millions} fin i mallions)
CUTPRATY b9
Lcl=-5 Y]
U.5, private placemenis
Tranchef - 2012 2020 2829 (o) 286 U5 F [+] 59
Tranche 7 - 3012 a0z 3188 (for) . LERLAL 5 73 406
Trancha - 2012 b 33 in) 337% UE8323 281 k]
Tranchad = 20012 ok 343% ) 337 U100 82 a7
Private placemasnts 1.067
The LS, privale plecemenl modis weie scuid by one ol aue amownled bo GO millien {December 31, 2009 €1,100.% fmillion),
subsidaries thal has the US, doller #s.ils unclional curmency, The weghled seerage inlerest rale of owr CF was —0040% as al
Decernbr 31, 2020 {December 31, 2009 -038%)
Commercial Paper
The: it proceeds. irom our comimencial paper program Reconciliation of Liabilities Arising from Financing
{Commercual Paper. or CP) are beng used lor general conporaie Activities

purposes, including dridends and share repurcheses. Asal The charnges in our fmsancil debls an reconciked o the cash lows

December 31, 2020, we had 930 million of CF culslanding with trom bormowings incluclee i 1he eash llow lrem lirancing aclivilies,
mialurities generally kess Hhan sicmonthes and The canrying amounl e

Section E - Capdal Strustune, Finaneng, and Liguady 175
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£ mlliang WIEE0 Comh Flows Bugrars Foregn Far Wiy Crher 1273172020

-1t [ | Curmecy Chagei

Curren! financil dett 2529 -2.282 Z -17 &

Momecurent financinl dept it ] 2000 1 -83 (1]

Fi inl dabt | il ok 1] 13.668 -282 ] =103 o

Briss sdpmtmant 13 o a - nr

Transaction costs - =16 ] o @

Financial debt {carrying ameami) 15616 =298 S =109 nr

Accrusd inferes &7 ] a o 1]

Intesear rate Swaps 7 Q Q 2 -123

Lamse’ b -378 1% =23 -] A4 A120
Total Nabilitien from linancig activities 15805 e ) “mm iy 1 m
Vet inecluche i Do Mkl .

& mallans 155019 Cash Ficws Buminess Foreign Fovr i Other  12/30L/3009

Combinatiand Curringy 'Zhnlm

Currgrd Rnnncial ek Pl ] =|EE [+] = [+] H-1ox | 257
Non-current financial debt 1T 2500 L] K 1} Lv] =La63 113
Financisl debit {nerminal veimae) 15330 32 Q Fe] Q 3 13668
Blrars daritmunt 4z o Q 1 -30 Q 13
Transsctioncoats =3 x] [ +] il [] 5 =5l
Financis! debst {carryeng amount) 11,303 2532 @ 25 =30 & 15,818
Accrued inferesd AT a [+] 1 [+] 19 &
Interest rafe swaps =] i} [+] ] b ] ¥
L 2,068 =45 52 3E o 8 2,204
Tetal liabilities from financing sctivities 13532 1,910 52 64 -1 k] 15895
1 rireer mhuches mo Legns Rabelien
17 Secton E - Cagital Structure, Finansng. and Lty

295/352



Tox Cr | Coarmbingd Caoup Ce
Slakehokers | Manage ment Bepor Statemants IFRS

intinlidated Financial

EDINETOOOO

DO0O0OoDoOoOgOooOo(E24727)

Furkclmarial
Inforrmalion

Further Inkormmalaan oo Eoonoani
Ervcironumenial, and Sccial Perbormance

Section F — Management of Financial

Risk Factors

This section decusses Fnancial risk factors and risk managemenl
regarding foreign curmency exchange rale rsk, inberest rale rck,
equily prace risk, credit risk, and lquidity resk Furiher il contains
milormation aboul bmancial instrurments.

(F.1) Financial Risk Factors and Risk
Management

Er Aecounting for Derbeative Financial lnstruments

W use derratives lo hedge loregn curmency sk or inberest rate rsk
and desgnale them as cash How or Lair value hedges il they qualily
lor hedge accounting under IFRS 9. which imvolves judgment.

Darivatives Mot Designated as Hedging Instruments

Wy Iransaciores constilule econamic hedges. and Thene oo
conlribule eliectively bo the secunng of linancial resks but do nob
quality lor hedge accounting under IFRS 9. To bedge cummency risks
Imiwerend in foreign-curmency dencminated and recognized mone Ly
v bk labsdibies, woe do ol desigmate our hekd: lor-Irading
derivalive linancial insiruments as accouning hedges, because |he
pecdits aned losses froan the underlying rasnsackions are recognized
redlil o loss in v Sane perods as he prolits or ksses rom I
dernatives.

I ackdition, we occasionally have contracls hal conlan loneign
currency embedded dervalives thal age requied to be accounied
lor sepasrabely.

FFair value HNucloations in lhe spol component of such dernatives at
FVTPL are gecluded in Gther non-operaling incomee spense. nel
el e dorweand ohe menl e shawn im Fimancisl inomme. nel,

Derivatives Designated a2 Hedging Instruments

a) Cash Flow Hedge

In general, we apply cash Bow hedge accounting o the foresgn
curmency resk ol highly probable forecasied ransac lons. Wil regard
Lo loregn currency sk, hedge accounting relates bo (e spol price
ard U intrireic valoes of the dervalves designabed smd qualitying
as cash Bow hedges. Accordingly. the elfecinve portion of these
componerds debermsned on a presen| value basis s ecorded in
olher comprehensie ncome. The loreard element and lime
elemenl a5 well a% lorign curmncy basis spreads cxclided rom the
hedging relationship are recorded as cosl of hedging in a sepamate
psiion i olher comprolsnsive inooome, As The amounts amn nol
maleral, they are presented logether with the elfective portion of
[t carshy Towe heeckggns in our consoldiabed slatements ol
comprehensee income and consoldated slalements of changes in
ecuity. All olher compon: ms inchicing counterparly crechl resk
adjustments ol lhe dervalivve and The nelffecime portion ae
Enmwediatbely e cognized m Finoncial Inoome., nel in profit or less.

Section F - Managemert ol Frmancal Risk Factars

fumounis accumulaled in other comprehensie intome ane
reclassdied bo profit or kas o O1her non-ogeeral ing incorme expense,
nel and Fmancial income. ne b im The same penod when the hedged
ibernalbects prodil or kees,

b} Fair Valus Hedge
We apply lar value hedge acoounlng bor cestan of our leed: rate
Hiiareciial Babililies and show B b valoe Biictuations in Feeanial
Ineame, pel,
c) Valuation and Testing of Effectiveness
Al incephion of a designate d hedgeng relaliorship, we document our
resk manage ment slrabegy and the eoonoamic relalionship be tween
hecignd item and hedgpng mstrument, The exislence of an eoonomic
relaticneig ks de monviraled a5 we il as the e llecivensss of e
hedging relalionship bested prospectively by appbying The crilical
terme: miatcl lor our loregn currency hedges, sinoe curmeneies,
matunties, and the amounts are close by aligned lor the keecarsted
Irameactions and lor Ihe spol ebement of N borvand exc hange rate
contract of inlrinsic valee of He curmency oplions. respeciively. For
inleres) rale swaps, elecliveness i lested prespectvely using
stabrsbical et hods in the borm ol & regression anahesis, by which
valicdly and calenl of the relalionshap belween the change in value ol
the hedged e as the ndependent variable and the lar value
charge of the dervalrees as he dependent variable B delenmined
The man sources ol ine Nedlve ness ane;
- Theetlect ol the counlerparly and owr ot credil rek on e far
value of Ehe lorward exchange contracts and mleres! rate swaps,
which s nol reflected in the respective hedged flem, and

= Diflerences in Hhe timing of hedged ilesm and hedged ansaclion
ir our cash Bow hedges.

Amendments to IFRS 2. 1A5 39, and IFRS T = Interest Rate
Banchmark Reform

The IASE ssued amendments fo IFRS 901AS 39, and IFRS 7 on
September 26, 2019 completing Phase 1 ol the Interest Rale
Benchrmark Relorm project. SAF hobds inleres! rale reoe ver seaps
vihech are designated in fair value hedging relalionships thal are
directly impacied by the IBOR Relonm. The slerest rabe swaps have
Hoating b g whech are indesed 1o either ECRA or USD Fed Furnds
R wrhch vl e ammended o Euro Shoet-Term Rale and Secuamd
(vernight Financimg Rate. respecively. We are monilonng the latest
developments fo manage The irarsition bo the new intones] rate
benchmarks We do nol expect malerial impacis rom the change ol
interest rate benchmarks. As al December 31, 2000, SAP's exposure
to ECRA designaled in bedging relaliships was €375 biflon
nicaming amount, ropeescilng both the nominal amounl of tho
hiechging inderes] rale swap and the principal amount of the hedged
Euvrobonds maturing belween 2027 and 2031, The exposure o USD
Fed Funds Rale designated i hedging relatomabips was

1
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UER3EE 25 millon normuinal amaan] (2626 million). representing
Bk b noeriinal aencnt of the hedggng inberesl rabe Swapes and lhe
principal amount of the bedged LS. private place ments maturing
bebween 2022 and 2024,

W are exposed bo various financial risks, such as market risks
{that ks, Boreign curmncy exchange rate sk, miemes! e risk, and
equity price rsk). credil resk. and lquidity sk,

Wae e i boe | risdes, credil sk, and liguidity resk on a Group-
wache basis thiough our global Treasury department, global rsk
iyl s grlobil coedil manapermenl, FRick mansage men
plicies are established towdentily riskes. 1o sel appropriate rsk
Brniil=:. e 1o monilor riskes. Heshk managemen] pohces and hedging
shradegies are kaikd ol in ow intermal guide ines (for example,
Inearsury gubdelme and atler mierna guide loes), and are Subpect o
conlmuous internal review and analysis 1o reflect changes in markel
concklions amd our basemess,

We only purchase derrative linancial nslruments bo reduce nsks
and nel lor speculation, which s dielinecd a5 entering inlo cer vathe
Felrsments without a comesponding underlying trassaclion

Foreign Currency Exchange Rate Risk

Foreign Currency Exchange Rate Risk Factors

A v e achnee workdwide, Qur ardinary operations e subject
Lo ks associabed will lhecluabions in loresgn curencies. Snce the
Group's entiles manly conduct their operating business in i own
Tunc tonal curmncies., oar risk of exchange rate Buclusbions from
ongoing onditary operations mnol comskdered sigrilcant. However,
SAP occasionally pene rates. loreign-curmency-denominated
recenables, payables, and olber mone tary ibens by Irarsacting ina
currency clber tham the luncimrs] currency, Toomil ggate e exdent
ofl The: assocaled lomign cunency exchange rade risk, the magnly o
Il Irarractorsane bhedged a5 descrbeed b kow,

Inrare circumstances, lansaclng ina curmncy other than the
lurc byl curre ey akuo Raads bo e doded Toreags cinrency
derivalies being separated and measured al Bir valee through
prodil o loes,

Inaddition. the inbeleciual properly (IF) holders n the
LAP Group are expesed lo rks associaled wilh borecasied
wlercomparny cash lows in foreign currencies. These cash flows
arese ol of rayally payiments lrom subsidianes 1o the respecinve IP
heabder. The rovalties are inked to the subsadianes’ exlernal revenue,
I'hes arvangement keads 1o a concentralion ol the lomreign curmency
exchange rate risk wath the 1P holders, as the rovallies are mostly
denominated in e subsidianes’ ncal curmencies, whils e
lunc tonal curmency of the IP holde s with the lighes! rovalty wolume:
5 e euro. The highest loee ign currency exchange rale exposure of
lhis ki relates 1o the currencies of subsidiaries with significant
operalons. ko coampie (he LLS, dollar the pound stealing. e
Japanese yen, the Swiss Iranc, and the Auslraian dollar.

Canenally, we are nod exposed Bo gy signalscant Tore g cerrency
excharge rale risk with regard loour inves g amnd linancing
ac il a5 sech aclialies ane normasily conducied mithe luncbional
currency of lhe swesting or boreowing entity,

1ra
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Foreign Currency Exchange Rate Risk
Management

Wie confanzowsly maonslor our exposin o curmency Budlualon
ks based on monetany dems and lorecasted ramsaschions and
s a Group-wide stialegy lo manaie lonsgn cunenday exchange
rale resk using dervalne Bnancal irstruments, primaridy loreign
excdange lorward contracls asappropriale, with lhe primasy aim of
rechucig prolil or kess valatility, Most of he hedging instoumenls are
il ebesigratied a5 being ina hedge acoounlmg relalaeship,

Currency Hedges Designated as Hedging Instruments (Cash Flow
Hedges)

We entes mlo dervalne linancial i iraments. pramarihy loresgn
cxchange loreard contracts. to hedge sgnilicant forecasted cash
Bl (remealtie s Tnoen Boreigm Sulidiares demomimabed in loreign
currences witha hedge vatiool 11 and a hedige horionofup o112
et b, whiich 15 also Hhe masimum malurity of e loreign
exchange dernatives we use.

Far all years presented, no previously highly-probable irarsae ion
desgnaled as a hedged item in a loregn curmemncy cash fow hedge
relatiorehip ceace d lo be probable. There foge, we did not
disconlmwe any of owr cash fiaw hedge relatiorships. Also,

e bectiveness was either nol malenalor non-exstent in all years
reparied Generally, the cash fiows of the hedged lorecasied
transaclions ae expecled lo ocour and bo be recognzed in prolit or
less maonthly wathin a lime lrame of 12 moenths rom Uhe date of the
stabermend al hinanceal pesition,

The amaunts as al December 31, 2020, elating to dems
desgranted as hedged ileres were as RoBows:

Designated Hedged Items in Foreign Currency

Exchange Rate Hedges
Farecaited Licemse Faymanty
£ miligers 020
Change on vahe used for caitulating 3
hedge neflect eness
Corsh T Bisdge 5
ot ol hedging 1
Bstsnces remaning in cash fow hodge o

Firdarwd Tt which hisdge Bbdunting « ng

longer applied

Sestien F - Management of Financal Risk Factons
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The amounts as al December 31, 2030, de<ignated as hedgng
mrslruments were as loflows:

Designated Hedging Instruments in Foreign
Currency Exchange Rate Hedges

Consolidated Financal

Forsciitad Litands Fayenanls

€ mullsgng 030
Mominnl Emguni 4%
Canrying amount
e fonmnessl mpsets 7
Hrer financal |iabdit s -1
Changgs i wihsh recag e in OCH
Hicdiph ingffectmeness recognaed in 0
finance incame, niek
Cosl of hedging recognized o O 1
Amount rechrssifed from cash flow &
hedge in GG 1g lber nen-Gieralmg
incomse. net
Amoun! reclasshed from cost of -4

hedging in OC1ta finance ncame, ned

On Decembaer 30, 2020, we hold B boliovwng imsiramends o
edpe exposures bo changes s loreign cunency:

Details on Hedging Instruments in Foreign
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Foreign Currency Exchange Rate Exposure
Our risk exposure s based on the followng sssmmp s
The SAP Group's enbilies gene rally operale in ther luncicnal
curmences. Inexceplional cases and mited eoonome:
conviranments, operaling lanssclons ane denomimaled in
currencees.other than the imclional curmency. leading lo a foreign
curmercy eubange rate rmk lor e relabed mone Lay
Ireslrumenks, Where matenal, This foreign currmency exchange rate
Tk e hedlped, Therelare, lecluations in loreign cirmensy
exchargm rales do nol hayve asignilicont impact on either prolit or
alher comprehemmave meome with regard 1o our son-dervalae
mone Lary Bnancial instruments and related income or expenses.

= D lree-standmg denvalives designed lor hedgmg loreign
curmency exchange mte risks almest completely balance the
charges in lhe lar values of The bedged ite matinbulable (o
exchange rale move menks in lhe Consolidated Income
Statementsin the same period. As.a comsequence, The hedged
items and 1he hedging irstrumenlts are ol exposed to foreign
cufnency &xchange rate rsks, and (hereby have noeliect on
pralal.

Corsequently, we are only exposed 1o sgnificant boregn cunency

exchange rate fuctuations wilh regard o the Tolloving:

= The spod component ol derraties beld withina desigaled cash
fow hedge relationship aflecting olber comprehensie income
Faregn currency embedded dervatives allecling other non:
operaling expense, et
Thues, ouar Boreiggn Currency eapasiane (ang oo e rage Tagholow

exposuie ) as al December 21, 2020, was as follows:

Currency Exchange Rate Hedges
Matusily
2020
1= & mant ha T =12 monihs
Forwerd gxchange
conlracls
Mgt gxposure m € 250 e
il
Huynrnge £ UR GEF 090 a1
Earaar g rlé
Moverage EURLIPY 1223 125 06
Poramrd rode
Powurnge EUR CHF 107 1o
forward ralg
Average EUR ALD 168 @
Poreord rata

Section F - Managemard ol Francal Risk Factars

Foreign Currency Exposure

€ bitiaris 2020 219
Y- @nd exposuns Eowerd all pur Mles CurranciEs 4 5] 10
AvErage exposune (1] o7
Highiss emposure i 10
Lot i posdurd (5] (£33

Foreign Currency Exchange Rate Sensitivity

We cakculate our sersitivily on an upward Adoermvard shill ol « /-
107 of the foregn currency exchange ale belween lhe cure and all
major currencees (2019 +/-10% ol the loregn cumoncy exchange
rale belween the euro and all other magr currencies; 20048 «/-10%
al Lhi boreign curnency exchange rste belween the cura and all ather
major curtenceea), 1L on December 31, 2000, 2009, and 2012, the
Boae kg curne ncy eoechange rabes hasd been higherAower a5 deccribed
aberve, This woulkd lurce had he Tollowing eflecis on ather mon-
operating expemse, el and olher conyae benshe incoms;

178
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Foreign Currency Sensitivity
€ malkons Eftects.on Ol her Mon-Oparating  Eftects on (1 her Comprehenswe Income
Experaa. Moel
2020 2002 2018 2020 201 2018
Dl v hivkd withiin & Gemgnt sd coash Blow hindipe ralptiong e
Bl s Eiaddi i <1096 {2005 8| mBise Suir i 109 2008 a8 43 L] &2
g currancies =109
Allmagar cuencies + 1008 {20019 all maor cunnendsps + D05t 2050 Al =] =53 =62
Frapor currendnes & 108
Embedded derwat e
Al currancied —10% &0 =3 1
All cusfrencies =105 -4 -33 -1
EX gpdige papld in conngLticn with e Boguaition of Quahncs
LISD = a 8] =23
IR0 + 1096 o ] £59
Interest Rate Risk Designated Hedged Items in Interest Rate Hedges
Interest Rate Risk Factors 020
W are exposed loinlerest rale rek as a esull ol owr imeslng ©mdligns Fnptd-Rte Fixed-Bate
and financing activities mainby in euros asd U S, dollars, snce alage B”“’"“"‘_l_ﬂug Borrouang in
parl of our wrmstments are based on variable rales andor shord ST P 2;3
malurilies (P00 G7%; 200% 2026) and mast of our linancing i i
iraresaciions are based on foed rales and long matentes Camying Srmdust 4.303 2
(2020 85%; 2009 659%), Accusmube ed {se value adjust ments =) =3
b inancinl habillees
Interest Rate Risk Management CRENGE N 18r yBhI8 USHT or PREBSUNNG -0 =18
el g e
The aimol our mleresl rabe risk managenent i 1o reducs prodit
Aocumuisted smount of T value hedge 0 =20

of boss volatility and oplimize our seres! result by crealag a
balanced struciure of leed and variable cash Blows. We Theelom
manage interest rate risks by adding interest-rate-related derrvative
Eeiruments to agren portiolo of imestments and debt linancng.
The desued Fised- Toating me: ol our net debl issel by the Treasury
Conmities,

Derivatives Designated as Hedging Instruments (Fair Value
Hedges)

Tomalch the inberest rate resk rom our linencing Tramsacbions lo
oalr iveestments. we use recerer mleres! rale swaps fo comverl
e rhain P drabe linasnc il Babilities 1o loatng. and by Hhes means
secine the lae value of the swapped inancing fransactions.on al:1
ratio. Including mdemes! rle swages, $85% (2019 35%) ol our botal
mierest-beanng Binancial liabdiles oulslanding as al
Degembier 30, 20020 hadha lised inberest rade,

The amounts s af Decermber 31 2020, rekating 1o ilema
chesigmmated as bedged ilenms were a5 follovws:

18d

sduisimants for hedged items cemed to
B e dor hidging gans Ao s

The amounts as al December 31, 2020, desgnated a5 bedging
Ireslrame ks were o follows:

Designated Hedging Instruments in Interest Rate
Hedges

2320

o rlligih Intarol Rite IFtistirs® Fma

T foe EUR S e UED

Barnaming B firwing

Natnst amsan! 4550 263
Carmying amount

Other fmancisl mssets a9 15

Cthar bevangasd linbdties '+ &

Change in fair wbue used for a9 15

mernng inelieclveness

Seatien F - Management of Financal Risk Factons
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As at Decemiber 31, 2020, we hedd the lollowing imsiruments o bedge exposures lo changes in inlees! mles:
Details on Hedging Instruments in Interest Rate Hedges
€ miliiang 20
sty
0EE otk ;T Funri:] 2029 2030 203k
EUR inteast rato 9 ans
Mominal amgunts OG0 1.000 B 5058 LI5S0
Bunragn wanable inerest Fao 14m5% D R0 0 240% QBT 103E%
UED mferest rate swaps
Mgranal amsuntd k81 &1
Byarpgn wariably miarest rte 10H%: 0 Sh0
Mone: of the far vaue adpstment froem e rece ver Swaps. the Intarest Rate Exposure
basis adjustment om the underhyang hedged items held in fair value Our inberest vale exposure (and our average ShighsKw exgiosan:)
hesdge relationships, and the dilference belveen the lwo recognezed s al December 31 was a0 lollows:
o linancaal ineome. nel. s matenal in any of the years presented.
Interest Rate Risk Exposure
£ hifkng 2020 ]
Wader-Enid Awbrige Hgh L. Year-End Bvaragu Higgh Lew
Foir valg =terast rabe sk
Frammafrarit misnid 02 0z o2 o2 03 s aor 003
Caeh Plaw inferest rafe rsi
From ireestmenls {inclsding Coh) 458 514 877 R &3 A3 Ao 384
Fromiinancing 193 3= 2453 IG5 3gz a5 443 34z
Fromnees! re Swps 481 % 78 30 430 .19 L] 206 123
Interest Rate Sensitivity Binancial wecome. nel. The fair value movements related to the
A seresilivily snalysrs s prode d 1o show the mpact of our inlereal rale Svaps are mod rellected in the Sersitivily ealculation,
wrlerest rate rsk exposue on probil of bees and equily in accosdance ars they olfset the hsed interest rate payrments for the bonds and
walh IFRS 7 corsedering the lollowing: prevate pleoements as hedged ilens, However, changes in markel
~ Changes minlerest rates ondy allect The accounting dor non- inlerest rales allect the amount of interes! payments rom the
cherraative e e linanceal irstraments il they ame recognized interest vale Swap, As a corsequence, we inclede those effects of
al kair value. Therebore, sisch interest mate changes do not change marke ! interest mbes oninlerest payments in the prolt-related
M casrying amounts of aur nan-decvatee lioedrate Tnancis) sttty cakulabon
Rabilities, as we account for hem at amertized cost, Inveshmnents Due to the difierent interest mte expectations lor the LS. dollar

iy Dk rabe hnasocial asaebs classaled as fair value though prolil ancl he eorg area, we base our sensilnaly analyses on a yiekd cura
o1 Joss were nal malerial al each year end reported. Thas. we do upwaed shill of +30¢4 10 basss points (bps) (o the LS. dollarfeuns

nol consider asry fed-rate mstruments n the equity-relaled des (AN #5004 100ps for the LS. doltanfurs aea;
sersilivily calculalon 2008 #1000+ 300 ps dor the US. dollar/ewro area), and a yield curve

= Income or experses reconded inconnechon wilh non-de v e dormrmard shifl ol ~2h-200ps bor the U5 dollasdeuns anea {2009 -
linancial msloame nls with vasiable inlerest rales ae subgel lo 500 20bps lor the LS. dollar/ews area; 2018 - 257~ 10bps tor the

nlerest rate rish il they aee nol bedged items inaneflectve LIS, chellarvenmee area)
Tedge relationship. Thus, we lake into corside @ation inlerest rale I, oevDecembser 30, 2020 2019, and 2018, meres) ales had beemn
chamges relalng bo our variable rale Bnancing and our highwer loweer Than i descnbec aboe, Thes woulkd nal hiree hada
uvvesiments in maoney market instruments in the proli-related materialellect on linancial mcome, nel, bor owr variable mieres) ale
sersirily cakulabion irvog st it and would have had the lolkawing ellects on hnancial

— The cesgmation of interest @ale reos her swaps v Lai valie inooeme. nel.

heechge relatiorship keads bo milemes! e changes allecling

Section F - Maragement of Frmancal Risk Factars 181
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Interest Rate Sensitivity
€ millians Effects on Ficang! Income. Net
2020 2018 2018
[har nesd e hald athin 5 Geaigrat od Rair varkis hadygs rolml g
FRtarasl ratind #S0bES 10 L 5. daller area 000G 100 dure aren (2019 S0+ 100 Ter LU S o | -2 -20
doliarfeuro araa 2018 « 100/« 3000 for LS doladfmurs araa)
irferesi rates ~50bps tor U % dollac!-206ps for eurg area [ 2008 -50 /-20hps for U S 74 Ll 5
collerSauro aras 208 =2% /=10bps for U 5 dollsrYeuro anes)
Wanabie-rate hnancng
Imdnrest rabes =50 hps low U 5. dollae areas+ 100ps tor eurg araa { 2000 + 200 1000 far LI S =i} =f =
clolise feura ares, 2018 <1004+ 3200ps dor L 5 golarfiire area)
Fraares rates ~50bps fo U 3 doliacd'-200 s fSor eurg ansa { 2019 -507-Hbps fos 1S [} | &

dioliarfeuro area, 3018 =254=10bps for U & dollardeuro aren)

Equity Price Risk

Equity Price Rizk Factors

W are exposed to equity price ok walh regard bo our
Eraestments i equily securilies and aur shane- haded payginents
s,

Equity Price Risk Managemant

Our Iested equily iveesiments are monitored based on the curend
riarhe b value hal s aflecied by the Huclualons i ibe volalile shock
wrvar e 1 wor bdwacke. Unlesled equily imeeslments ane manilosed
bersized o dhe Bailedd Tinaneciial mbormadson prowided by e imesiees,
It Lair value of our lsbed equily sretsiments depends on the equily
prices. while the far value of the unisted equily irvesiments s
mlheenced by varows unobserable mpul clos,

W also monitor the exposwre wilh regard bo our share-based
peryrmienl plare. To rechice resulting prolit or leess valatilily, we hedge
cerlain cash HNow exposures aasocialed with these plans by
parchiesing der vadroe instrunents. bul we do nol eslablsha
deigmated hedge relatiorship,

Equity Price Exposure

O Decembier 31, AFA0 our eaposure rom our imeesiments in
equity secuniles was G113 malon (2019 CL959%% million;
FONE 18 miillion),

For information aboal The exposue rom our share-based
aryenenls plare, cee Mok (37 30,

Equity Price Sensitivity
In our senslrily anahysis lor our share-based paymenis plans, we
e the hedigng instruments and e wnderhying share- based

paymenis even Hough the laller are scoped oul of IFRS 7, as we
el Phand Rakingg iy’ Phe chernval e inslourmie il ifdo aocount woakd

ol properly relect our equily price Tisk exposure.
O enealreily Wowards a Muctisalion in equily prices is as lollows:

182

Equity Price Sensitivity

£ milliang 2020 L] 2018

Irvestments in equily securies

Increase n equity prces and respective 25 156 a5
unchservabi inputs of 109 - ncresseaf

financisl inGeeni, Hit by

Dicruae ik aguily priced and fes pacioa -5 =155 —&5

unchservable inputs of 10% - decres e ol
financial incomi, te By

Share hasad payments

Incredss @ aquily pricet o 209

- Ingrse of 3hone- tased pay ment -272 -8 -2
WEDEN S By
incrame of affsetting gmins from
PR NSt ru Tt 5 - By
Dlpcradsd i ey prices oF 20

®

A% 57

Decroase of shang-Dused payment in
expen s by
- Docramss of altsaiting gaes fram -
P instnumiets by

u
h
o
5

Credit Risk
Credit Risk Factors

Tareduce the credil resk m wwvestments, we arrange lo recene
rigghils lovcolkateral bor corbasn irmvesbing ac Trcibies n the lullamount of
the irmves! me nl volurme. which we would be allowed to make use ol
arily i e cirs ol chetaull of 1he comlerpsarly o e imecslmwend, In
fhe absence ol other sagnilican] agreements bo reduce our credil nisk
expoaure, e lolal amounts recognized as cash and cash
equivakznls, current imesiments, loans. and olher hnancial
rectrvables, irade recevaldes, and derrvative linancial assels
represent our madinum exposure 1o credil risks, excepl Tor the
agreermenls menlioned abwee,

Credit Risk Management

Cash ar Banks, Tirne Deposits. and Debt Securities

Tomatigate The credil ek Irorm our wretsling activilies and
derraliee linancial assels, we conduct 2l our aclivities ondy with
apprereed major Tnancial inalilulons and moeers thal canry high
extemal malngs, as required by our infernal treasu ey guide e,
Fumcteg) (5 Shapubal e, e guuscheline sequies [Rat we imoest only in

Sestien F - Management of Financal Riak Factons
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ansets, fom mssaers will & minimom raling of at keacl “"BERE la ™ We
only st in esweers with a lowes mling inexcephional cases, Such
mveesiments were noll matenial in 2020 and 2019, The weghted
average rating of our inancial assets s inthe ange Ao A= We
paursae a policy of caubious imaesiments charac berized by
predominanily current imesiments, standard imseslment
slruments, as vwell as a wade portiobo diversilication by doing
s ss wilh a varety of counlerpartes.

T Turtbeer rediuce our credit risk, we requine collateral lor cerfain
mvesiments in the hll amoun of the imesimeni volime, shach we
woukd be allowed 10 make use of in e case of delaul of the
counlerparly lo the iwesimenl. As such collateral, we anly aoce pl
ok wathat ksl imvesimen)-grade rating Evel

Inadditin. the concentration of credil risk fal exists when
oorilerparics are sveoboed in simdar sclpales by irelromenl, sechbor,
of prographe: area s luriher mitggated by deersilication ol
coqimlerpartics Troughont The workd ancl adlerence 1o an slermal
bt systbem for cach coumterparty, This inlernal imit system
whipaikabes hat the business valnme wilh individiea] counlerparties
wesirk besd o a che Bned limil That dopencks.on (e lowest of Ficiel long:
lerm credil ralang deailabde by al beast ome of e major rating
agencees, the Tier | capital of the respective Birancial institlulion, or
parlecipatian i fhe Genman Depesilors Guarantbes Fund ar similas
prodecon schemes. We contmuously monitor strict complance with
Ileee coumterparty bmils, As The premium bor credit delaull swaps
irainly depends on market partcipans” assessments of the
credklwor thiness ol a deblor, we alo closely abserve The
developmen! of credil de faull swap spreads in the markel lo
eyvaluate probable risk developments and react ina limely manner 1o
ehuanges should Hhese manifest.

For cash at banks, ime deposits, and debl secuntses such as
acrjuived bonds or commercial paper, we apply the general
Enpanment approach. As il s our policy o only gvaest in high-quakily
assets ol mauers wilth a minemom rating of al keast imesimenl grade
=0 as o minimize the risk o credil losses, we wse the low credit risk
exceplion Thus, these assels are alvways aliocaled bo shage 1ol he
lhwee-slage credilt loss model and we meoord a koss allowance for an
amounl equal be 12-monlh expected credil kosses, This loss
allcwance is calculated based onour exposure as al the respecine
reporiing date, the loss grven de ol lor thes exposure, and the credil
diefaull swap spread as a measure for e probabdilty of delaull. To
fresure Bel during Uheir libetirre: our imvestagenbs abesees ullill the
requirement of being imveslment-grade, we monitor changes in
credil ek by Iracking publshed exlermal ¢ redal ralings. Among olher
thengs. v codvsadier cash al banks. lime deporsits, and debt secuntes
b e i che Faiall wilvirs the conndérpaar by i unlikely 16 pay ibs
otfigations in lull, when there i infoemation aboul a counterparty’™s
Tirwarec il clfliculties, o incase ol & duestic ncesse in the o)
defaull swap spread ol a counterpanty lor a profenged lime penod
et e v rall marke ] emironment remaires rather stabke, such
linanscial assets are wrillen ofl either partiatly or in full i the
ot lihood of recoery moorselered remole, wiich might be
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evicdenoed, bor example, by the bankruploy of a counberparly ol such
Bsancial imssets,

Trage Receivables

The defaull risk of our lrade recerables s managed sepaately,
mainly bavsed on isessirg e creditwaribiness ol cushomens
throwgh external ralings and on owr past expenence with the
cusionmrs concermed, Based on This issessment, indivichaal coedil
limils are establshed for each cuslomer and desations fom sach
credit mits need fo be approved by management,

W apply the sumphilied impas menl apgaoach ussg a provisian
radrix boa all Iracke vece paabbes and conliact assels 1o laks mio
acoounl amy liletime expected credil ksses already al milial
recognition. For he purpose of the provision malie, custome s are
cluste red nto dilferent risk classes, mainky based on markel
inlarrmalion such as the counlry rsk asseciment ol their counbry of
ongin. Loss rates wsed o eeflect letime expecled ceedil losses are
e lermirgd iming a roll-rale melhod based on e probabiily of a
receivable progressang through dilberent slages of being overdue and
anour acluml credil kess expencnce over The past years. These koss
rales are enhanced by forward- inoking informalion lo re flect
differences be bmeeneconomic condibions during the perod over
wihach the historical dala has been collected. current conditions. and
the expecledchanges in he economic condilons over he expecied
life of the receables. Forward-looking information is based on
charges mcouniry resk alings, o Bucbetons mcredit ce fmil
swaps ol comlries ol the customers we do busingss wilh. We
contmoushy moniler culstandng reoevables locally [o assess.
wheller [here it objecive evidencs hal gur ade reoeiabhes and
contracl assels are credit-umpaied. Evidence thal trade recerables
] ontract assels are credit impaired mclude, among the |rade
recerables being past due. information about significant financaal
difleulty of the customes or non-adbe rence bo a payment plan. Ve
corssder recenvables o be in defasll when the counderparty s
urdibe by 1o pary ils obligabons in full, However, adelay of papments.
{lorexample, more than 990 days past diee ) in the normal course ol
bursiress slone dots not necessanly mdicale a customer default, We
wiite oll accow balances either partially or i bull il we judge [hal
the like bhood of recovery s memode, which mighd be evadenced, lor
example, whenbankrupley proceedings lor a cusbomer are linahzed
or whenall enlorcement ¢llorls have been exhawsled,

The irmpact of delsull on owr trade reoerables lom indvidual
custormers i mitigated by owr linge cusbomer bass and ils
distrbution across many diflerent indusires, comparry sees, and
counlries warkdwide, For mose informeation aboul our Trasde
recervables, see Moute (4 20

Credit Risk Exposure

Cash, Time Daposits, and Dbt Securities
Asal December 31, 2020, our exposure fo credit risk lnom cash,
Hirme: e perifs, and debl secunles was &= lollows:

K]
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Cradit Risk Expesure from Cash, Time Deposits, and Debt Securities

€ millians, unless 2020
atheraise staled

Ecparsalent 14 ‘Waighted Aeerge Loss Gross Camying Amsunt Gacras Carrying A nl ECL Micwarnce

Extesnad Rating Hale Mot Creds-Impained Credit- imgeeed
Rikcims ] - low nak  AAR 1O BES- =1 1% 4,846 Q =3
Risiciams 2 - bugh BBl [ dn, ] o ] o]
righ
Ry 3 - HA 3% &3 Q =3
unrabed
Tedal
€ millians, unless 2019
otheraise staied

Ednarralon to ‘Wwghted Noerage Loss G Caerying At Gererds Carryning Al ECL Allewansn

Extesmiad Ritimyg Rate Mo Crida-irpmned Credil- Imparad
Rrexciams 1 iowrnsk AALio BES- =0 1% 3h3E ] =3
Eﬁ:clﬁsi‘-nsh BBt D e 3 0 o
fiy
Rirshefoss 3 NA =5 {4 52 ] =3
wnraied
Teotad

Asal December 31, 2020, the majos part of our olber loans and
olleer linancial tecerables was concentrated i Germany. There
were no loans, or olher linanceal recerables past due bul not
smpaired and we had no indicatons of impairments of such assels
Ihat were not past due and not impaeiced s @ thal date.

a4

Trade Receivables and Contract Assels
A al December 31, 2080, our exposure 1o credil risk fnom tradse
recivables was as kllows:

Sestien F - Management of Financal Rk Factors
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Cradit Risk Exposure from Trade Receivables and Contract Assets
€ millians, unless oiherwme 2020
Fikag Wesghled AverageLoss Rate  Gross Carrying Amaount Not Gross Carying A mount ECL Micwarnce
Credit-Imgasired Credd- Imipaired

AR ok due and due — 2% &2 ] =10
AR overdus 1 ta 30 days =0, am n -5
AR cverdus 2010 90 days =] B 305 i =8
&R cverduse more 1Ran 20 doys -16 8% £a5 273 =153

€ millions, unless of haerwme 2019

e Weighted Avrerage Loss Rate. Gross Carrying Amount Mot Girorss Carryingg A mount ECL Allowanceé
Creadit - Smpainesd Credit- Imgesred

AR not dusand due —0.2% 5,226 0 -3

AR gyardue 110 30 Ens =00 13 35 =4

AR pvnrdue 201090 doya =i Bl (=] 3 =5

R oyirdial Mo 1hen 20 dins =111%% 269 158 -114

Feor 2020, U mememenl in (e FCL alkgance lor irade
receivables and conlract assels s as bolows:

Movement in ECL Allowance for Trade Receivables
and Contract Assets

2020 2012
o rillenng ECL Aferamnce ECL Alzwance
Einisnce 8 O30 =131 =107
Ml cracht bigas recagragod =BF -3
Amaounts wedhen ofl A2 12
Batsnie & & 1291 188 -131
Liquidity Risk
Liquidity Risk Factors

W are exposed bo hau idily nsk rom our obligations lowarnds.
supgie s, & mphoyees, and lmancisl evslilulons

Liquidity Risk Management

Our hquidily s managed by our globat Ireasary deparlmend with
Ihee primary aim of masntaining lguidity at a kevel That s adequale to
sl our hnanceal oblgal o,

Generally, cur primasy source of liquidity is funds generated lrom
our barsanens ope ratiors, Dur globial treasury deparinent manages
Bquidity centrally bor all subsidanes. Where possible, we pool their
canhysurplus So Hhal we canuse lquichly cenlrally lor our business
operalions. for subsidianes” lending requierments. or lo mestasmy
et surplus in Uhe marke] With this strategy, we seck lo oplimige
wields, whale ensuring iquidity, by imvesing only with counterparlies
arwd rsuers ol high credil quality, as explained bsbore. Henee, high

Section F - Maragement af Frmancal Risk Factars

bk o] Bequabed dpecesos 05 dmrmed i b B e arilees: prowvick: & siralegic
reserve, Tt iprg keep SAP llexible, sound, and inde pendent.

Apart brom e llective working capilal and cash manage mend, we
e reduced The Bgquidity ek inberent m managing our deny-to-day
operatons and meeling our Enancing responsebdiles by arangeg
anadecuale volume of iraailable credit Bacililies wilth vanous
Bimancial sliulions.on which ve can draw il necessary.

Irvarcdies lo retain high livancial llexibility, in 2007, SAP SE enlered
inloa G225 billien syndicaled credil lacilily agreement with a lerm
untd 2024, The wse of the Lacility i not resinicled by sny loancil
concenanls. Borrowings ender The [acilily bear interest of ELURIBOR o4
LIBOR for the respectve currency ples a mangn of 17bps. We are
akorequired Lo pay a commitmend fee of 5.95bps per anmum on e
urmrsed availisble credil, We have not drawn on the lecility.

InSeptember 2019, we initialed a commercial paper program
(Commercial Paper, or GP). As al December 31, 2020, we had
€930 milkon of CF culstanding val h malurilies generally less than
spomeaonthe (0% £1,099.5 million),

Additionally, as a1 December 31, 2020, and 2019, we had available
e s of credd totaling €372 milion and €430 million, respecinely,
There were mmmalersal borrowings culstanding unders tece lires o
credil inall years presenied

Liguidity Risk Exposure

The lable below = an analyss of the e maining conlractual
madurities of ol our linancial lebibies hebd as al December 31, 2020,
Famancial Babilities lor sdach fepayiment can be reguested by Hae
contrct pariner at amy lime are assgned 1o the earlies] possible
penad, Variabke mlerest payments were caleulabed wsing the lalest
relevand nbeaes! rabe loed a5 al December 210 2020 As we groerally
cel b o derralive contracts gross, we show he pay and eoene
legm separately lor all our currency and mie rest e derivalnes,
whe lher of nolt Hhe fair valuee of the dervalive s negative. The cash
ol Bererss B e currency dertvalives are Sranslsbed wsing the
apphcable spol rate.

a5
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Contractual Maturities of Mon-Derivative Financial Liabilities
€ millians Caiypng Conractual Cask Flows
Arnking
1273172000 202 022 2022 e 2024 Thorester

Man-darivative frvancial Rabilities.

Tendhy parakiel =0k =F.N14 i) 4] L] L+] ]

Lasertes limtnilnioen =2120 =426 =350 -262 - 218 ] =531

Cthar financial abines 13770 -1.982 =2 540 =L -L21 ] -0.933

Total of non-derivative finandal labdities m =3 A22 =299% =1962 =1420 =1,083 = Bt

€ mullians Carvyingg Cairactual ik Flowd
Arnenink

123142000 2020 2021 o2 2023 2024 Theneafler

Mon-dervvative fimancial labilities

Tl payabis =183 <1.&83 o @ Q 2 Q
Lesrse liabilties -2,20% —43 -363 -284 -2 ~150 -1,019
Other financial labilnes ~13.912 -2,8B8 -630 -3414 ~1.0%5 -LE3 -5A67
Total of non-derivative linancial iabiities -17.358 =4 502 =383 -35598 =135 =1.421 - ABE

Contractual Maturities of Derivative Financial Liabilities and Financial Assets

€ millans Carrying Contraciual Cash Flaws Canryiog Comractual Cash Flows
Amount Jumount
1253172020 20 Theremier 12731720019 SO0 Thadest

Drrivative finencial labilities and siaets

Darivative financial liabilities
Cueranc y darnislives not designatéd s hadging ik rimen 5 =] =54
Cash outtloss =2.902 =7 =2865 =3
Cash inflaws 2542 o 2816 el
Currenc y dorved ives S greated &3 Bisiging s ruments =1 -1l
Corsh conttloms =140 =415 o
Carihs inflaws 129 40 o
Interest rate deramises designated = hodging instruments =] =t
Cash ecnfbons -2E =536
s i W kil 1R
Tenal of derivative inangial lakilities m =62 =7 =& =5 =24
Drerivative financisl assets
Currency derivatives nof designated o hedging instruments k.3 =B
Cashcutilows e - -3442 o
Cahinflaws 2403 3468 o
Cufrane y Car v el dis ignat od i Badging sl rumants i 3
ok contboes =%l =14 Q
Corshi inflows = F 1z o
Interes! rate datreatones desgnated = hedging instruments 1% a
Cash cutflows —A5 338 -14 -18
Coah inflaws &2 433 17 24
Tetal of detivative financial a338s 63 ar a4 2 &
Total of derivative financial liabdities and assets. ] & 20 =37 -3 -18
186 Seatien F - Management of Financal Rk Factons

305/352



EDINETOOOO
DO0O0OoDoOoOgOooOo(E24727)
oOoOooodn

T Cur Combireed Caoup | Consolidated Financial Further Inbarmation on Eoonoame Furkllmral

Slakehokiers Blanagement Feport | Statemants IFRS

(F.2) Fair Value Disclosures on Financial
Instruments

2 Laval Translers

It is our polecy Thal lransters between the diflerent levels ol the kair
withae hierrchy e decmaed 1o hiee cocurmechal the begmning of the
perod ol lhe event or change n circumstances that caused the
Iraresber,

Section F - Maragemert of Fmancal Risk Factors

Errvironamenial, and Social Perlormance Informalion

Fair Value of Financial Instruments

We use various bypes of mancial s truments in e ordinasy
cowse of basiness, which are classibied as either amorfized oos)
(ACYor lar value Hhrough prolit or loss (P TPL). For those inancial
irsl ramenbs measuned al Lair vahee or for which Bar value must b
disclered, vwe have calegonzed lhe inancial instiuments inte a
three- bewel Tair vakue hierarchey dopenching on The inpuls used lo
delermine lar value and their sgniticance bor the valualion
B hcpue s,

147
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Fair Values of Financial Instruments and Classification Within the Fair Value Hierarchy
€ millians Calegary 124314 2020
mrﬁ Wi remen] Categoomes Faur Walue
Al AFmr Levell  Lewal 2 Lowel 3 Teeal
Armirtared Wi
Cost
Astels
‘Cmih and b aguirEent 231
Cash ot b ks® AC =] 2z
Tima depeaity’ AT e a4
Mgy mmaekal 5o 3ireka fusds FYTPL HL-] LA4S HL ] 1655
Trade and other revenmbies 6,730
Trade recerables’ AT 6,232 6,232
CAPer recewabies’ - g
Cthér inancial svsels 5147
Dot st iog ez 4 ™ il 4
Equity Securngs FYTRL 383 ERbE 72 a3 2808 2113
Tenrasl e in assoi e’ - ™
Tirw depeits AT Laab §245 1448 144%
:;ﬁu wiridFurman g rilted 1o arnpioyen Danalit - 162
Lonng wnd gifed ToEnga recenwabies [Tl a0 180 7 1m] a0
Epderatone msEls
Chirs g nustind el hadigeng | R tru g it
FX dprwprd cordracts - s ¥ 7 7
Inbesrest rate Saagps - il 1371 14 14
Net diriagnatind £ hipaging it rumeni
FRderwand conracts FYTFL 28 33 28 -}
Call cpluderd far Share-bakad payrmanls FYTRL k3 35 £ 36
Cail gptod an eguily Phanes FYTRL & A 4 4
Lintalities
Tty B o pay NG =13
Trada payables’ AT -1.0M -1.014
AP payaties’ - -8
Financisl limbildies =1595%
Mon-dervatve fmanciol liabilties
Loans AC 1,301 =1.301 =1.301 -1.301
Bonds e =11, 300 =18, 300 =10 S =53t =11,897
P evale placa it Al =2 =742 =In =77
Othier non-dermvtneg Enancinl hiabilgg™ AT S ald =247 =437 =4d7
Dastoratvens
Dhisignatid & hadgeg ingtmarmsnt
FX {orward comirscts - -1 -1 -1 -1
Interest rale S - o (4] o i}

Mot desgnated &5 hodgmg inst nument

FaAprward conracts

Total finencial insiruments, net

1as
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Fair Values of Financial Instruments and Classification Within the Fair Value Hierarchy
€ millians Calegory B2A31 2009
Caerying  Mésuremeni Catagones Fant Wabaa
Arrant
L1 MFoir Levell  Lovel 2 Tozal
Amrorteed Vi
Cest
Ass#ls
Camah and coah ggonealgnts 8314
Cash ot banks N 227 2877
Timw depeins’ & 1080 LOa0
Money markot s wimrslar funds FYTPL 1.7 AT 1.3a7 1.347
Trachs And A hae recana e 8.037
T iy e ava s A 7882 7582
CHPar rocavakies? - 454
Dther hnandinl SSels 2,533
Dkt Searites AC 4 a7 &7 7
Equny secuties FWTPL L 5E 1996 -] ] Lo
LS in aEsora s’ - 16
Tirrs depeaits AC a1 41 41 41
Finnncial inshiumaets relsted 19 ameicnie Benedi .
plans? 182
Loans and af bér financial receivablis WG 217 217 217 207
Dipwrormivge mesEty
Desgnated 5 hadgeog instrument
FX igrwaid comracty - 3 3 3 3
It v Shag - 9 2 o9 9
Wiz Clagn b B Nadgung il i enenn
FX dorward contracts FYTPL iz ‘33 13 31
Call pptaces for share-batsd payments FYTPL a5 o5 a5 @5
Call oplacn on eguity shanes FYTRL, 15 1% 15
Liakilities
Temde amd oihes powyaties =1.58%
Trade poryables' Ac =1,383 =1.283
Orirr poryathes” - =30
Frrainganl liabilfiers: ~16.196
Begn-darnatnog fmanc ol il e
Leans AT 2016 -&HE -L016 -£016
Bands s =10,533 =10.523 =10843 1100 =11.103
Frwate placements A =1 CE7 =} OET =1 078 =1 078
Cther non-dervative Bman cial lsbimes® W -2A9% =2 498 =296 -6
Daformiemas
Dhiignatand B Mandiseng | i ot
FX torwand comracts = -1 =1 =ik =0
Intesnest rel e swape - =16 =16 =18 =16
ot despnated as hedging st rument
FX dorward confracts FYTRL =55 ] =55 -55
Tl financial inasruments, N =1,801 =5,564 3416 =8.604 -4,085 =10.794

! We o ned separalely ceciose the lair viakes [or cash and cash squivalients, lradks necers sbies, and sctounts payoble 03 (her carryng 8 moanls ane 4 resson.sbis

Bppremdl g o Eheir i walues

? Sance 1ha bl K0TS |13CH g ShIEE. DTSR Doy, S ciNes 1man capl ARSELE CONLAR DECh Imancul and non- Fnsetul SEseth o 5a bl d s (Buth oS orher [AxES
of acvance payments), the caery mg amaournd s of ron- fnancil ansets or st s ase shown 1o aliow a reconciis!ion 10 1 he comesponding boe fems.inife

Consobrsted S1alements of Fnancisl Postion

Vo i Mt ies inchpoed M Ehe bnpdem cEher i gl ative hosoc al liabibles, separsls tes wayrs of fair vales @ nol nequmid
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Fair Values of Financial Instruments by Instrument Classification
© rralliang Categary 1253052020
Carrying Ameuant A Rt e Tosl Al Fair Vakue
Financisl sssets
Af P vihos threugh prefs ar loss FVTH 4 844 o BAG
A prmartided cost AL 1547 1L.547
Fingni akilities
At Fmr vl Ehrowgh profis or loss FWTEL -} -61
AL et cost AL =880 =16.5904
Fair Values of Financial Instruments by Instrument Classification
€ millans Categary 12352019
Carryng Amaun i Aozt iped Cost A1 Fair Value
Financis! saaels
A Fpir ko TP g h peobs or lpas FWTRL Aage 3486
AL gmortipnd Coat AL 1LE3M 1L834
Financaal hatdlicies
A Enir valse throwgh profi or loss FWTEL -3 -55
Al pmartged cost AL ~17.338 -17.3%8
150 Seatien F - Management of Finaneal Rk Factons
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Determination of Fair Values
A description of the valuation lechnigques and the inpuls used in the fak valie measurerment s green below:
Financial Instruments Measured at Fair Value on a Recurring Basis
Typa Fmir Vg Do mingstadn ol Fair Wisheas v aluation Sugretc 3 Linchbgarvable Infarralntionahip Batwman
Hairarchy  Techmsgus Inpuas Bignihdant Lngbaary sblo
Irspurts and Fair Value
Mlgriur eevanl
Qtiver hindncinl iS4
I vty - ot and Lt 1 Quest e pinirt o9 30 S0 ekt Ha i
similar funds
Debt segyries Ll | QT pATCES i B BT e Tk KA A
Listed equity Lt 1 Quoted prces i an active marke! N& TN
SECUPIlEES
Lt 2 Queted piicit i 4 Sctivie rrachel deducting NA B
adscoant forthe dispossl restrictson
dier o Trdm Uheprdrmeim 160 el pecing
put aptson
Uniretec aquity Linapl 3 MWarkel aporasch Comparable company Pasgr camp ugad T h ra oot e by wndulid
AEcurilee VLR k3N LS I ng Pisnenue multi plés. derived {resnénwe multiples range from  mcresde [ decresse]) §
{rom compansss comparabie 1o the mvestes. 1 31021 4) = The nerenue mulliples were
Resraniied of it ees Pghae {lpwet)
Discounis for inck ol = Tha irvisiees’ revenues
marketabilly {10510 3090 ware higha! {lgwer)
— The baguiidily dis Sunits woil
Borwer | hig ey
Markil aporasch Voo cagit sl mad hod WA P
eevabuti ng B ety of quant s and
qualiatime Pacices such a5 oclesland
Tospcavlod resulte, Cash posAion, racenl of
planned transsclices, ond maried
COMRra G ComDEn
Lest financing round vsfisalioos Nh i,
Liquidatan prelerences NA A
fel sl vduaTar market vahue o3 WA M
_reparted by 1he respectrve lunds
Coll aptions for share-  Lovad 2 Mesin Corlg medel Colculsied congrdenng  NA A
\harid pray e plans Fiii-iren intarest rated, 1he femaining D
ol b dorivet ves, The dendand yelds, the
shate price. snd thi valaeiay of sur shate
Coloption onequiy  Lews 3 Market approach. Vienture capit sl mathod NA B,
e aSuBing 0wy of quanin e ang
R el Pt ced duc h a8 Betual and
{orecosted results, cosh pasfion, recent o
pladned lFansmliced, and mado
Comparabla Campan et
Other financial asse 5/ Faanc ol lebilfes
Fi formnrd cONEracts  Lioasi 2 Discounted Cash How using pad madhod NA A
Expociind fufure ¢obh Mows bidod on
{orward emchargs raties sre discount ad over
e FESPRCT B FETOENIRG bt 1 of R
contracts iing L ha rispactva dapasit
interest rstes and spot rates
Irlgradsl rate 3waprs Lindpet 2 Discounted Coah Mow Expecied Siturrgash  NA B

{iows Bre Eglimated batad an foreard
inhenEs rees om oomarvabhe yeld Curves
and cantrac] inlanedt #oes, dscountod & 8
rate tharl riflacts thecredt rskal the
ComIntel party
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Financial Instruments Not Measured at Fair Value
Tyoe Fair Valie Hisrarchy Dbt ranation of Fast ¥Wakue /Yalustios Technique

Financial habildies

Fuemd-=af ¢ bords (feancasl liphdriedd  Laved 1

Quoted preces o a0 BCT v marke!

Fratid- 800 provili pladamas s Ligwd 2

leans { finiancial liabid RHs)

Digesunitvd i e

Future ¢ash cul lows 1o Bnoed inlérest and principal aré
drscounted ovar the ferm of 1he respactve contracis
wrsing the market interes! rales & al 1he répor ing dale

Far other non-dervalie financeal asse ts/ liabdilies and varable
rale financial debl, it s assemed thid their carmying value reasomably
approsimates (el b valies.

Transfers Between Levels 1 and 2

Tranalers of equily securities from Level 2 to Level 1, which
oceurred because deposal restoc lioos lpsed and deduc lirg a
ot bor sueh reshrcHon was io kdg@er secessany, were
CH1 milion in 202002019 £5 million), while |raslers rom Level Do
Lewel 2 did not oocur al all

Level 3 Fair Value Disclosures
The bolkowing lablke showes e reconcilaticen of lair valses from

the opnings 1o the closing balances Sor owr unisted equily securities
and call oplions on equity shares classilied as Level 3 lair values:

Reconciliation of Level 3 Fair Values

i millsang 2020 A9
jli ] 185G L2302
Tranahirs
et Livel 3 L] 0
Ot ol Lined 3 =201 =39
Pungraies 728 i
Sales -233 -183
Dainseises
Frchuded e financad incoeme, e in profd or koss 501 A1l
T bchied] 6% @0 Bl (R TER A CiE o o ol 183 &
Comprehers ve oo me
12431 1,896
Changpé in uireslized gads Nodied in proht of koss e o -:-"‘]é

Ioe aquily waesl mands faeld of thie end of the
reparting ot ad

Tranesters oul of Level 3 are die B0 initiad public ollenngs of (i
respecive mrestes, Changings the unobese rvable inpubs bo e llect
reasonably pessible allernaltie assumplons woukl nol hawe a
rialeral drpesc] on Db Ber values of our unlsbed equily securiles
el as PV TPL as al the reporling dale,
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Section G — Other Disclosures

This section peceyickes addstional diclosures on misce llaneous
logucs. inchisding information perlaining to the Execule Board,
Superdsory Board, relaled parly transachons. and olber corporale
govermance lopics

(G.1) Prepaid Expenses and Other Tax
Assets

& miltians 2020 2319
Chirrani Mon-Dusdepnt Tornl Ciptvant Mmn-Tur rani Teakal
Prapomd aupenses A%5 bl aEs 427 15 B0
Otfeer 1 pssets a0 LY ] 281 224 &7 £ %)
- T T |
Total i 704 29 543 [=F: 2o s
P Giner mon-financial assets iy | 1,508 3247 1B 1.0 ZERG
Prapad dxpafied and &l hor 15 mael s o
23 ot B other non-linarcial assets 53 12 = 34 I 32
Prepaid experses primarnly corsest of prepayments for operaliog leases, support serdces. and soltware rovalles, Other L assels
primarily oonsst of VAT,
{G.2) Other Tax Liabilities
€ millsang 200 2010
Curran Man-Current Tetal Currant Mon-Cuevant Tals
e -
her tax Babiliti ] a - &50 [+] 650
FeR— T @ Il sz
E inbver non-dinancial akiltes 4543 o 5413 £ B30 ahF & T
PR, i pu H o 2 13 0 n

s ol B oither ron-linancial Vabilies

Otlser Tax liashallses praman by comrsest ol VAT paproll L and salkes
lax.

{G.3) Other Litigation, Claims, and Legal

Contingencies

Thirs bobe discloses information about intelleciual propery-
nelaled litgatonand clairrs, tao-relsted litggation ol han moomes
lax-relaled hligalion (see Nofe (0250, and andi-bribery and exporl
opalicd matlers.

[ Uncertainty in Context of Legal Matters

The policies oullined in Aofe (4 40 bor customer-relaled provisionms,
i anclisde provisre b cuslosmerrelated lgation canes ard
claims, e qually apply o our other bligaton, claims, and legal
conlmge ncies disclosed in this Male.

The outcome of iligalon aed claims is intrinsically subject bo
coarsiderable uncerlainty, Management's view of These malless may
a0 change e ulure. Aclual ouloomes ol Iigaton and claims
may ditler from the assessmients made by managemend in prios
penods, which coukd resull ina material impact on our business,
linamcial position. prolil. cash lows, or repalation. Most of the
Lavruits and clawms arg of a very ndnadual nature and claims ane

Section G - Other Dselosures

cilbwer ol cusanbilied by the cliimants or U clim amounts

oqueant ihecl are, based on hislorcal evidence. nol expecled bo be a
pood prowy for e expendilure thal would be required bo resobve (B
case concerned. The specilics of e jursdcions where most of the
clawrrs are located larther impair b predic labilily of the outcome of
the cases. Therelore, il is typically nol practicable lo reliably
estimate the linancial e Hect thal These Ravwsuits and claims woulkd
e il SAP were ba incur expendilun lor These cases

Furiher, the cxpected timing of any resulling oul loves of economic
b I s Brorm Dheesee Rerwssaiits e clasimes e typically wnce riain and
nol estmable, as il depends generally on The duration of the legal
procecdings and 5ol llemen] negotiabions required to resobe them,

Wil are subgect loa vanety of claine and keesu b thal arese lrom
tirme bo lieme m ihe ordinary course of our busiess, inchuding
procecdirgs and claones thal nelale bo comgranie s we have soouined
Wie walll contnue lo vigorously delend agasnst all claims and lavsuils
agars us. The provisions recorded for these claims and lawsuils as
al December 31, 2020, are neither individually mor in lhe aggregate
malerial to SAF

Among the claimns and lawsuils dsclosed mhs Mote are the
oo ingy classes:
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Intellectual Property-Related Litigation and
Claims

Inbeleciual progerty-related ilgaton and clams ae casesin
wisch |herd partes have threatened o inbiated lilgation claming
Ihat SAP violales one or more inlelleclual properly rghts thal they
possess. Such intellectual property rights may include patents.
copyrighls, and ollwr sanilar rghts.

Contingent kabilities exist from intellecual property-related
Mligaticm and clabms bor which no proveson has been recognized,
Generally, it 15 nol practicabde 1o estimate the fmancial impact of
Tt comlanggend lkabalil s dhie bo The wncer baemies around The
Wtigation and clams. as oulbned above. The bolal amounts claimed
Ty pelininbifls i fhoese miellecbudd property relsled Lvwsa s o claims
mwhich a claim has been quantilied were nol malenial bo us as at
Degmbier 31, 200 anc 2005, Based o our perst exprenoe. miosi
off [he inteBeciual proper by-reLated gl icn and claimes tend o be
wither demessed moourt or Selthd oul of cowrd ke amounis
sgmificantly bebow (he originally clasmed amonis, We currently
Bl Phad ressobyirgs The inbeleclual properly-oelated clares and
Lawsuits pending as al December 31, 2020, will neslher individuwally
mece’ i e agmregaate have a materiol acheerse e el on Gur brsiness,
linancial posilion, prolil, or cash lows.

Irdtvichual carses ol inbelleclual praperty-relate o B igation and
clasms nchide the foSovwing:

I Jurwe P01, Teracdata Corporation, Teradata LB, Ine, and
Teradata Operations, Inc. {collectnely ~Teradala® ) liked a ceil Bavesuil
agairsl SAP SE, SAP Amenca, Inc and SAP Labes, LLC in WS, lederal
cotirt in California. leradala alieges that SAP misapproprialed lrade
secrels of Teradata, inlringed Teradata's copynghts (claim mow
waliaclrawm], and violaled LS, andilrus] Bvws, Teradkata seclks
unspecilied monelany damages and inunctiee e e | In 2009, SAP
arsreried patenl mbrirgge rment countenclaimes agairet Terackala
seeking monelary damages and injunciive reliel Trial & scheduled
lor kate 20071, In 2000, Teradata inlialed o second el Ewsuil
against SAP gsserling patent infringement, seeking monelary
clarmages andd inpunelree reliel, Trialin the second Lresail s scheduled
lor late 2022,

The legel proceedings instiluled in 2010 by Uniled Slates based
TecSec, Inc. agans] SAP (including our subsiciary Sybase ) and
manry other defendantsin the United States, in which TecSes soughl
unspecilied monelary damages and permanent injunclve elhel,
werrte sl in J0E0

Tax-Related Litigation

We are subject bo ongoing awdits by domestic and lore ign tax
authorities. Inrespect of non-incorme lases, we ane imobed in
warous proceecegs wilh only & Tew booeign lax alBoribes regarding
arssessrrienits and lgslion mellers on intercompany roglly
payments and inlercompany <ervices. The total patential amounl o
cispule related 10 these malle rs bor all applicabhe yeans s
apprommately C154 million (2009 €158 millon). We have mol
recorched a provision lor These malbers, as we beleve Thal we el
prevail

Fear maore: infarmaton aboul our ncomd Ladrelabed Nlgaton, e
Perfe (E0 5%

Anti-Bribery and Export Control Matters

SAP has receved commumnications and wheteblower
adormation allegimge conduct that may wolate anti-bribeey lavws in

154
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the Uinibed States (inchading (e LS. Foreign Cormupl Praciices Aol
(FCPAY) sl other conmlries, The CHlice of ERhics and Complianc:
{OEC) of SAP s conduc ling imvestigabons with Lhe as<istance of an
external law firm and volumlarnly advised the US. Securities and
Exchange Commission (LS. SEC)and the US. Department ol
Justice (LS. D). as well as local aulhariles where polential
viclaliors are being imvestgated. The imvestigations and dislogue
belween SAP and the locall aulhoril ies and the LS. SEC and

LIS, DO are ongoing.

The alleged conduct may resull in monelary penalties or other
sanchions under the FCPA andor ather anhi-bribery ks, Inaddition.
5AP's abdily lo conduct business in cerlain jursdiclions could be
regaliely impacied, The comprehensive and exhausive
imeestigalions and the correspondng remediastion activilies are sll
argoig In South Alnca, SAP e king resolution of pendng cral
clapms relabng bo ongoing imes gl ons, Conssdening the cormphly
ol indradual Esctors and The Lairge nurmber of open questions. il 1= mol
enlrely possible al This point in Lme loassess the rek of a financial
it

Furihermeose, we confines: o imaesigale separate alkegat s
regsandeg condiscl Hhal cerlain SAF parlners aoliled SAP
conlaclual terms and sold SAP products and serdces in embargoed
counlries and lo sancloned enbities. Thege SAF partners
presumably did nof adhere 1o SAPS sircl procedures for ndirect
bussiness activies. To the exten] any company independent from
58P chooses not o follow SAPS licensing procedures, AP s
ullimately beniled in its ability 10 slop their aclnabies. SAP devoles
corssderable resources bo prevent and miligale such aclaalies
shoukd ley occur. We are also imvesbgaling allegations reganding
dlirect <abes lom SAP bo cerlain cistomers, who may have engaged
Inunau lonzed aclivities in embargeed counlnes. The imestigations
are being conducbed by BAF S QOEC and SAPs Exporl Conl el leam,
with lhe assslance of an exbermal lav lem and lorensic advsors.

I thes comlext, SAP voluntarily sell-dechosed polential exporl
contrels and economic sanclions violations to the ULS. DO and the
LIS, Department ol Treasury's Oltice of Foreign Assets Control
(OFAC) inSe ple mber 2007 Al the same lame. SAP prosided
nalification lo dhe U5 SEC and responded lo an SEC comment
letter on expor mstrchion matlers inOclober 2007 SAP has akso
frceeiche o dsclasun: Io the LS, Departmen] of Commerce™s Burcan
ol Indusiry and Secury (BIS) based on the same alleged facls. The
alegred condect may resull inmone lary penallies or olber sancliorm
under LLS, sanchiois and expor b conbrod lws. SAP s currently
enggagang; walh LS, aulhorities regarding resolubion of these matlers

The comprehersive and exhastive vestigations and the
correapoichng remedialion activilies ané ongoing, and corsicknng
the comleaty of indvidual Lactors and (he ligge number ol open
questiore, il s nob entirely possible 31 his point inlene o
compaehenaeely aasess the risks,

Far ihe reatons oullined ahove, il s impossible al This point in
timee b detenmine whether the potential anli-bribeny law violations
] Whe: pote nlial expost esinclion violalons represent present
obligations of SAP and. if so. 1o reliably estimate the amount ol these
oblgalons. We recognized no malenal provisions lor Ihese polential
vicdatirs. in i corsolidated nancial statements 2020, 10 s ko
ol practicable lo cstimate s lnancial ¢ Hect ol amy conlingem
labilite s that may resull om these polential ssolaliors

Section (G - Other Dsciosuns
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{G.4) Board of Directors
Executive Board

el mhips on superiony boards and aller comparable
gerverming bodes ol e nterprises, olber than subssdarees of SAF. on
December 31, 2000

Christian Kiein

Chiel Execulive (Hlicer

Corporate Developmen! and Stralegy, Securily and Secrecy,
Complance, Global Cosporate Allairs, Global Markeling

Superdsory Board, adidas 4G, Herzogenaurach, Germany { from
August 11, 2000)

Sabine Bendiek {frem January 1. 2021)

Chie | People Olhicer, Labar Relations Diec lod

HR Strategy. Business Transbormation. Leadership Development,
Takenl Developient

Superveory Board Schaeller AG. Hersogenaurach, Germany

Luka Mucic

Chiel Financaal Oilicer

Glabal Finance and Admenistration including Investor Relations,
Inbernal Audit, Data Protection & Privacy, Bussmess Process
Tribellige ree

Superesory Board, Heide e rpCement AG, Hedeerg, Germanmy

Juergen Musller

Chie | Technobogy Ollee

Technoiogy & Inmovalion

Technobogy and lnncvation Siralegy. SAP HANA Dalabase, SAP
Business Technology Platboamy Amaly bics, Cloud Infrasieuciure

Superesory Board. DFRI GmbH ., Kaserslautern, Gernmany

Scott Russell {from February 1. 2021)

Cuslomer Spccess
Global Feeld Organizalion mcluding Sales. Services, Partners, and
Custorner Engagement

Themas Sausressig
SAF Prodwc Engiree ring
Global Responsibdily for all SAP Applcalions, Cloud Operalions and

Product Supporl. Crees: Development Funcliors, Enterprse Cloud
Servioes
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Executive Board Membaers Who Left During 2020
and 2021

Michael Kisingmeser (umdil Aprd 30, 20200

Jennifer BModgan (until Aprd 30, 2020

Stelan Fies (until May 31, 5020)

Acdame Foz: Martin (untd June 30, 2021, member of the Execative
Fesared unbil Ranuary 31, 20213

Supervisory Board

Membe rships on supervisosy boards and olber comparable
poverming bodbes of enlerprises, ather than subsidianes of SAP, an
Decermber 31, 2020

Pral. Dr. h.e. miull. Hasss Platiner™ " ©
Chairman

Margret Klein-Magar' 7

Deputy Chairpersan

Wice President, Head of SAP Alumni Relations.

Chairperson of the Spolespersors” Commilbes of Senior Managers
ol SAP SE

Dir. h. & mult. Pekka Ala-Pietils® 7
Chairman ol the Board ol Dwec toss. Hublarmalki Oy Espoo, Finfand

Chairmamn of the Board ol Direclors. Sanoma Corporation, Helsinki,
Fuland

Panagiotis Bissiritsas' >3

Member of ihe SAP SE Works Councd and Member ol the SAF SE
Viorks Council (Europe)

Aicha Evans® *7
Chiel Execulive Officer and Member of lhe Board of Direclors., Joow,
Inc. Fosster Cialy, Ga, United States

Board of Derectors, Joby Avialion LLC, Santa Crue. CA, United Stales
{Iroim Decernber 23, 20200

Prof, Dr. Gesche Joost™ 7
Professor for Design Research and Head of the Design Reseasch Lab,
By Lhreeersdby al (he Arts, Berling Germamy

Supervrsory Board Ollebock 51 & Co, KGad, Duderstad], Germanmy
Supervisony Boand ING- [iBa AG, Frankurl . Germany

Manika Kovachka-Dimit rova 47

Chiel Progect Expert Developmemt
Member ol the SAF 5E Works Council (Eurape)
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Lars Lamade® 2 %

Head of Sporsorships Europe and Ak

Superersory Board Rhein-Meckar Loewen GmbH. Kronau, Germary

Bernard Liautaud® 1 ¢

Managng Partner Balderlon Capital, London, United Kingdom
Board of Dewectors, ntyte Soltware Lid,, London, Uniled Kingdom
Board ol Derectors, Vestiare Collective 84 Levallos-Permel, France
Board of Deectors, Dashiame, Inc., Bew York, NY, United Stales
Board of Deectors, Quixit Dygtal Lid. , London. United Kingdom
Board of Deectors, Arcallie, New York Cily, Y, Uniled Slates
Board of Deectors, Virluo Technologies, Pares. France

Board of Derectors, The Hut Group, Manchester. United Kingsdom
{unbil August 26, A020)

Board of Deectors, Peakon Aps, Copenhagen. Denmark

Board of Deechors, Tim Takent SAS, Pads, France

Board of Derectors, Cilymapper Lid. Londan, United Kingdam
Baard of Daectors, Toucan Toco 5A5. Pares. France

Board of Devctors, Trae ik Labs SA5, Lyon, France

Or. Qi Lu {from Decamber 21, 2020)
CEC, Mirachk Plus Lid., Beijing. China

Baoard of Deectors, Pinducdus Inc., Shangha, China

Chamrman ol the Board of Directors, Pae Field Holding Lirmiled,
Cayrnan lskancks

Chamman ol the Board of Direclors, Pene Feeld Holding Lirmiled, Hong
Kaong, China

Chairman ol the Board of Direclors, Paee Field Lid., Peking. China

Gerhard Oswald™ %7
Managing Diector of Oswalkd Consulling GnbH, Walidor|, Germarmy

Advisory Board, TAG 18599 Holfenbeim Fufba®Spieibetrets GmbH,
Sinsheim. Germany

Christine Regitz! 2 £

Vioe Pressdenl User Experience
Chiel Producl Experl

Dr. Friederike Rotsch® . *
Groap General Counsel and Head of Group Legal & Compliance.
Merch KGah, Darmestad! Germanmy

Heike Stackt*7

Senkor Operalons Manager
Memibr of the AP SE Works Council and Member of the AP SE
Works Council {Europe )

Christa Varglen- Knapl 47
Member of the SAP SE Works Council and hMemibser of the SAP SE
Wio ks Council {E urope )
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Dr. Gunnar Wiedenfels??
Chel Financial (licer. Discoraery. Inc.. Mew York. NY. United Slates

Board of Derectors, Molor Trend Group, LLC. El Seguedo. CA, Uniled
Slabes

Bioard of Derectors, OWHN LLE. Wesl Hollywood, CA United Stales
Besard of Darecors, Magnoba Dscevery Venlures, LLC. Waco, Texas,
Limbed States

Jarmes Wright! 42
Chairman al the SAP SE Works Councl (Europe )

Rall Zeipert 7
Chairmamnal Uhe 5AF SE Works Councal and Me miber ol the SAF SE
Wiorks Council (Europe)

mﬂm@ Eoard Members Who Left During

[y Gresene (until December 9, 20200

Vagoonbed by the AP 2E Works Courc i Euroge )

# Merninar of (he Campany's Gemersl and Compensatlion Commates
* Werriner of tre Cormpanny's At Commites

* Merndir of (Fe Comgsary’s Techrokagy and Siralegy Commlles
¥itanber of the Company's France and invesiment Commitles

* Mernier of the Company's Nommaton Commilbes

Filtamber of the Company's People snd Organeation Commidtes

(G.5) Executive and Supervisory Board
Compensation

(£ Aseounting Policy

The share - bersed paryment amounts disclosed below in the table
“Execullve Board Compernsation” ane based on the grant dabe fair
vl o T share unils n the mespechive year, In 2000, shase s
wire msued to the Execulive Board members uncher the

LTI 2020 and m 2019 and 2018 under the LTI 2016 Plan,

Irv the Dabie *Share-Based Payment for Executie Boand Members”
the shae-based payment expense i the amount recosded in profil
or loss under IFRS 2 (Share-Based Payment) in the respeclive
period.

Seetion (G - Other Deciosuns
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T e Rotal compensation o the Execulne Board members lor
eachiol The years 0200 2003, and 2008 wars a5 lodloes:

Consolidated Financial

Executive Board Compensation

€ ircusands 00 ot S
Shan-lerm emplayee benefas o 0o 7378 12652
Snangbasad paymant’ e - LY kg el
Subtotal 25189 49,71 42,298
Pt gmgicyenant banehs 488 2825 1106

Thereof detined-beneft 427 2056 250

Thareal detined-cartributian 1 760 BES
Tatal [ 28R 2% 43404

'Potan of 1olal execubve compemast on Sl ated 10 the respéci ve year

Share-Based Payment for Executive Board
Members

200 o] 2018
Mumbsts af share units granted 2LE00 24 047 235078
Tt du i A C RGBS AN n173 aL447 084

Thwe chelirveel Brerwee 1 ol shiganl o (VDY) fow peresiones. bo Execulme
Board members and the annual pension entitiement of the members
ol e Exicutivi Beard on reaching age 62 based onentillements
Tram perlormance baesed and Salavy- lmbeed plioes were a5 lollows:

Retirement Pension Plan for Executive Board
Members

€ itk ands 2020 a9 28
DEO I B30 s 457 344
Anfys pansien aheilkarient QR L} e
The lolal annual comge reation of the Superasony Board
mambers s a5 follows:
Supervisory Board Compensation
© housands 2020 L] a8
Totsl compenission 3788 3770 3,702
Theereaf fasd compessatian I1H9 32= 362
Tharssl ComTel i 06 P 540

mer nerak kn

The Supenvisory Board members do nol recere any shase-based
payrrend lor Ihes services, As b as membess who ane ﬂn|:|h:|yct
representaties an the Saperdsory Bosd rece e share based
penyimienl, Such ooampenealon m ko their serdioes @ emgrlkoyees onby
and s v laled Bo their slalus as members o the Supervisory
Board.
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Payments to/DBEO for Former Executive Board

Members
£ IRonRnds 2020 2a F
Faymenis T010 2081 2054
DEG 1253 44,043 &l 308 830

SAP dicd ol grant amy compensation advance of credil 1o, o
enler inlo ary commelmend bor the bene it ol amy member of lw
Execulve Board or Supervisony Board in 2020, 2009, or 2018

D Raibecd inlairial ioan aboil e dille el ebmedls ol e
comperealon are disclosed n the Compersalon Reporl, which s
et ol cwr Integrated Reporl and of our Anreal Repor on Ferm 20
F, i bvol whiech are available on SAFs Web site

(G.6) Related Party Transactions Other
Than Board Compensation

Cerlain Supers sory Board members of SAP SE currently hold, or
bk vl Dl Las b e, posilones of sigmbcant resporeabilily with
other entilies. We have re lationships wilh certain of Ihese entities n
the ardinany cowrse o business, wherely v buy and sell praducls,
assels, and services al prices believed bo be consistent with those
negoliated al anm’s lergih bebween uneelated parties.

Companies controlied by Hasso Plaltner, Chasman of (he
Supervisory Board of SAP SE and Chiel Soflware Advisor ol SAF,
engaged i e followeng lrarsactions with SAF: providing consulting
services o SAP moe ving sport spormsonng rom SAF, and making
purchies ol SAP producls and servioes

Oocasionally, members ol the Execulne Board of AP SE obain
aivices lowm SAP loe which they ey @ cormiceralsn consmten
with Those negolated al army's lenglh between unmelated parfies,

Allamounts relited to the abovemenlioned Tansactons were
imematersl to SAP nall penods presented.

Tev Lokl wee sodd produicts and services. to companies coninodied
bry meemiteers of (he Supervisory Board in the amount of €3 millicn
(2015 €9 million}, we boughl products and services lromsuch
companees in the amount of €2 million {2085 €2 millien), and we
presiche d spomsonmg and alber nancal support 1o such companes
inhe amount of €4 miflion {2009 €4 milkon). Oulstanding balances
al year end from brarsac booes with such companies were 0 millon
(20159 COmillion) lor amounts awed 1o such companies and
0 milbon {20049 £0 millien) lor amounts owed by such companies.
Alled Hheese balances are ursecured and inlerest-ree and sellbement
moxpecled looccur in cash, Commibments {The longest of whichis
for thiee years) made by us 1o purchase Turilser goods or services
Froan | hese: companies and lo provide Tuether sporsonng and other
timancil sapport amound 1o €10 million a5 al December 31, 2000
(2005 £14 millian},

Ir Loatal we sold seraces lo members al e Eseculne Board and
the Supervisory Board in lhe amount ol 0 mdkon
(2005, COmilon), and we meoehed Services o membeis ol he
Supervisory Board (inclueding serdices lrom employes
represem atves on the Sa pervisory Board in the ir capacily as
employees ol S4P) m the amount of €2 milion (A0S C2 million),
Fumoianls avwed, bul pal el pasd, 1o Supervisory Board members
froam these Iransacions were C0 million as at December 31, 2020
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(2009 GO milliong. All of 1hese balances are unsecured and inlerest-
Tree: el setllement seapeched b oocur m crsh,

Far information aboul Ihe compensalion of our Execulr: Boand
and Supervsory Board members. see Node (G50

{G.7) Principal Accountant Fees and
Services

Al the Annual General Meeling of Shareholders held on
May 20 2020 our shamholders elected KPRMG AG

Wirlschallsprolungsgeselischall (KPMG) as S4Fs independin
audibor for 200 KPMG hars been the Company s principal audilon
since lhe lecal year 2007 Bodo Rackwilz has signed as auditor
resposible lor audit of the inancial reporbing and the group
reparling of SAP SE since the bscal vear 2018, KPMG and olher
s in the global KPMG nebwork chaeged Hhe followng fees o SAF
fer andil and alher professional services related 1o 2020 and The
Previous years:

€ milligny 2020 201 &8

KRG AD Faregn Tetnl KD AG Feraign Tatsl HFWGAG Fiaiggs Tetal

[Germany)  BPMG Firms (Germary)  KPMWG Firms (Germany)  BPMG Firms

Al Tieis 3 9 1 E i 12 3 & ¥
Adutits ripla i fimrd ] 1 ] Q 1 1 0 [ 0
Tox fees Q ] Q [} Q 9 Q +] ]
Allcther fees 0 o ) o o 4] =} ] ]
Tenst P 3 s 10 3 B ]

Aucht fees are he aggregale bees chaged by KPMG lor audiling
aur coisobdated linancial stalements and the stalulony linancial
stalements ol SAP SE and its subsidsaries, as well #s audil bees
regarcing e initial pubilic edterng of Qualtrics. Audil-ietated bees
are Tees charged by KPRG dor assurance and melabed servoes that
are reasonably relaled bo e perlormance of the madil, for serdce
oaganszation allestalion procedures. and lees changed by KPWG lor
services regarding the inilial public olbereg of Qualines,

{G.8) Events After the Reporting Period

Qualtrics Initial Public Offering (IPO)

On January 28, 2021, Quallrics Internalional bne. {Quallrics)
spocessiully msued 1:2% of is shares on Hhe Masdag Stock Marked
(MASDAY. Qualirics placed &2 millon new shares with a lolal
ace ment volume of US$H2.3 billon inchuding a private placement
Irarmachion, Since SAF did nol participale i the capilal increasss,
SAP's owmne rship decreased (o 83%. However, SAP confinmees 1o hold
gt Class B oommon shock and, a5 a resull ks corment voling
power enceeds 98%,

Ty e Do wilkn T PO, Qusalinics oonducled a voluntary
excharge offer 1o exchange exisling share- based payment avands of
Quialtrics emphoyes (Quislines Rights ancd Meee SAF RSUS) lor
avrardds with e riyingg shares of Qualines al anexchange ratio
barsed upan the [ g u3 price o Qualtrcs Class A common slock; H
exchange ralio 15 designed to peeserve e intnnse: value of the
Guialtrics Rights snd Bove SAP RSUs thal waill be fenceed. The
exchange offer is kmited lo elgible e mployees and is subgct 1o
wanious lerms and condilions a5 more lully deseribed in the
ospecius relaling to such exchange offer published by Qualtrecs.

Organizational Changes

Al the beginning ol 2007, SAF modilied ils onzanizaliona
shruciure bo lurther derce simplilication and integration. The
o bional changes which will also albect SAPS segrment
reporling. SAP has aleady started the process of redelmning its

management re porfing under the new coganizalional shruclure,
wisch the segmenl repor g will lolew.

Restructuring

Toacoekerate the mode mazation of its cloud infrastruclure and lo
hasmonize its plat foom sinecture, SAP will underiake a reslosciuring
program in fhe Global Cloud Services area. The execulion slaried in
01 201 amnch valll conlinue wnbil the end of 2002, Talal resioe lurong
experees are projecied bo be €150 mdlion 1o C200 milion. The
majonly of these expeirses will be impamments of dala cente s and
related aooels,

Acquisition of Signavio

I Januzary 2021, SAP announced il had enlered mbo an
agreement 1o acquire Sgmanio GmbH, a leader i ihe enterprse
business process intellgenoe and process management space. The
irslial purchase prece s €950 millien. The [ransaction s exgpecled bo
clese in the lirst quarter of 2021, subject o reguldory approval.

(G.9) Scope of Consolidation,
Subsidiaries and Other Equity

Investments
Entities Consolidated in the Financial Statements
Total
1243 2006 it
Ausadion 20
Drapeant =21
127315209 2064
Agdtians w
Dapoashs =12
s —
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The adclilions relale bo kegal enlilses added inconnection with
acoarstions and lovndations. The disposakiae mainly due o
meqgeis, and [aquidations of legal enlities.
Subsidiaries
Major Subsidiaries
Marme and Location of Campany Cwner  Tobsl Rewerwe  Frolil/loss  Total Equity Numibeér of Foat-
-ghig NS00 =) Afer Tan &5l Employots as 2 =1
for 2020 larRFRORY 13 30
L) Etheusands £ihousands £thousands
Ariba Tedhindlogees India Proviste Lirited. Bangaiors. India 1240 el 5256 SRE0E 1163
Afiba. Ire . Pasd Alta, CA_ Unfted Siaes W00 1354 062 3506 4354 584 1905
Concier Technplogies, frc |, Ballease, WA, Unifed States 1000 LT AL % Ll T3 e 1734
Quadifecs, LLC, Wilrsngion, DE. United S2atis 100 0 GRTRTZ -MaEM BAPOORS 2431
SAP(China) Co. L1g , Shangha, Chann 000 PATA a7 ~189,70% a7 @
S (LK) Lemited. Feitham, Uinned Kingdam (L] LIB25ez Bl Fa, T4 LT3R L
SAP America, Ing, Mowtown Square, PA, Unided Siates o Y] 6058 852 176, M1 18092145 B 382
ShF Argertina 5 &, Busnos Aires, Argestina W00 160,724 ] 2104 G55 »
SAP A Fe Lid, Sngapore. Singapore P e AFRA%7 B0 b i L9 »
SAR Acaralin Py Ltd, Sydnay, Australia W0 G, 57 ek m3 [
FAF Bl Lida, 380 Paula, Branil K00 463,326 -4353 3048 13 »
SAP Canada inc , Torono, Canaddas 1000 asrER 1,104 525,85 2985%
SAP Dinstgcihviand 5E & Co MG Walidor, Germany wWao 4 5600 b L3508 4,580 =9
ﬁﬁm.—sm?mﬂ.iwxﬂnﬂyPrpm:u:-:mulnlmmu 1000 OFIE0 40841 Ians a0
SAP France 5 A, Levalois-Perrat, France 1000 jErRL] 220940 LAra 1482
e e e S wo s s wm 1000
SAP indw Privete Lim o, Bangaiore, Indm oo 643,886 1n.ei = 3008
SAF Indusrres, Ine, Newiown Squace, PA, Untad Rates V0 EAT S 138,573 Q33 T4 207
fmﬂﬁ’_‘;ﬂ AR plicsang Frocoulin 0 s Procisiing So.- 000 2922 41776 78,505 723
SAP Jepan Co, Lid. Tokyo, Jsoen 1000 LEThER i2.ny 359,854 1304
TP Labe bndis Privete Lirsted, Bangalcos Indaa 103 O 67938 45400 1od 537 087
SAFLabs, LLEC, Palg Ao, G, United Stales 1000 B384 | i3 B8] [R- |
ShF diwico § & de C V., Mieoco City, Mexico 0O Lokt 44,125 801 S0d »
SHP Nt Securty Sinaen. e, Setave e P e 000 TBOSED  MBEM 479860 53
AP Medestand B YV, 's-Herlogenbosch, the Netherlands fliide] N, 572 6E 342 ool ) 501 L
SAF Rerwnon and Support Centra [Ireland]) Lirsted. Dubla, ireland 10 1185 15202 [ er L625
SAS Seruices s ¢ 0, Prague. Czoch Republic 1200 .83 s 12875 1024
SuccessFacion, Inc, Newloan Square, PA Unfted States (L4 i n] &I6 547 AT 4,131 532 9%
Section G - Other Dselosures ]
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Other Subsidiaries® Blmms and Locat=n of Company {:hul\:'- Fogt
fhip  note
Mame snd ILocmisn of Cam| Owmaet-  Fosd- -
e G e Pany ship  nete Concur{France) 5.A 3, Fama, Frande 1000
L ConcuriGermany) GmbH, Frankiur am Men, Germany 1o 9
"SAP AR aa” LLP. Alrad v, Kazakhalan Y0 Concur{ fapon’t Lid . Tokyo, Japan arn
100, Ine., Nawtown Sudre, PA_ Lnited 20ated Ll Coacur{New Zoaland) Limidad. Wallinglon, New Dealand mod L
Abakus Uirsre Limeted Liabilty Company, Kiev, Ukraine il Concur{Philppines ) Ine, Makat: City. Philppinis 1000
ﬁ::ﬂ:{:ﬂm Prapristary Limtec, Johamnesburg. 0o e Concur{ Switsirkand) Gmb, Zurich, Swrzerisnd woa Y
Hadrgt Pates, Fravci
Aper Expert Soknions LLC, Chamity, Vi, United Simtes prrorlel s AR 2L P 10d%
Concur Hok@ings [Met herlands) B Y, Aratardam, the 1506 n
Ariba Crecha e o, Prague, Coech Republic woo Metherlands
Aribairdin Private Limsted, Gurgaon, india M0 O Concur Techneloges (Austraba) Py Linided, Sydny, 0oa
s
Ariba Intarnatianal Holdngs, Inc, Wilmesgion, DE, Unded
ggr;“ = . ! : KO 0 Concur Technologess (Hang Hong) Limded Hong Bang, 1000
Charcy
Aribalrtarnational pore FreLid, Jingasore,
e Sengn g woo Concur Techntiags indin) Private Limited, Bongaiern, (00
Incha
wriba Intgrnational, Inc |, Wilmengton, DE, United 3rates D Concur Tachn 5 3Pl Lid, Srg i ob -
Ariba Slovak Republic s r o, Kobice, Siowkia W Singapare
Congur Technplopay (UK Lireed, Lendon, Uisted o
Ariba ‘Boftware Technofogy Services (Shanghat) Co , Lid. LR
Shangha, China Ll Emgdien
Ariba Technologes Natherlsnds BY , ‘5-Hetogenbaseh, wog 1 CenTgo Coadulting Limied. Londan, Linited Kegdam woo W
18 Pletheriands -
ConTgn Limited, Loadan, Uinibed Kesgdem 10040
Burkingss Objects Hodding B V. 's-Martogénbosch, the o0 0 n
Mulharlandy Crysinl Dacision (brafanad) Limidad, Dublin, insland 1000 L}
;1;:15 Otyects Dpton, LLE, Wilmymgron, DE, United 10 & Crystal Decsians (UK) Limsted. Landen, Usaad Kingdam 1000 %
Buisiniris Ciyects Saltwase Lisiing [Trading o3 SAP — Crystal Decisians Holdings Limsted, Dublin, Iretand woo ¥
Soiiora), Dubiing Irelend Duratug Limstod, Dubde, raland 10040
Cptich gy Sofiamn ne’, Duiim, CA, Unitec-Histis 1000 Debghtesd, LLE, Witmington, DE, Unied States 1000
r [
Cautiex Saftware Ltd., Faltham, United Kngdom By £ e 1000
Candirs Saftware Pty Lid | Sydney. lusitrabs il £ Bepng Limted, Bejing, Chira 1000 N
CafuhpClcud {india) Prasate Limtad. Hyderahad, inda Do Erriariys sMarketing Systers AG. ¥isnna Austoa 1000 [
W A l;:lwddllﬂllﬂla'l Sin. Sing., Kuadx Lumger, il Emarsys letigim Sstemien T Ltd S0, tanoul, Turkey 1000 4
CamdusCicod Holdings Fiy L1d | Sydney, Ausiraia B ) Ermrariys Interative Servces GmibH, Berlin, Germany 1000 1
CamtsCicud Fry Lid , Sydnsy, Ausiesia WO Emuriys Limsted, Hong Kong, Chana oo !
Chrigtie Partners Holding © V., s Hertogenbosch, 19 o8 ;W'-F Neeth Amenica, inc . indianapois, B, Unded waa ¢
Matharinnds Wi
]
C-isamnmg Pry Lid , Sydney, durstradia D O Emarsys Fre L1d, Hngapare. Singapore 100 &
1 ]
Chis THpInG. [Mairias), Ebene. Mairinsg oo Emariys Ply 14, Sydnay, Amtrala sl
x L]
ClemrTripine., Geargs Town, Cayman ilands ) Emarsys 5 A S, Lewalloes-Pesrat, France 1000
L]
ClenrTrp MEA FZ LLE, Dubas, United Arab Emirates 00 Ermiaetyt Sthieblr GebH, urich, Saiiznband o]
Clenr Trip Packages mnd Tours Provate Lumaed, Mumbai, —_ Emarsys UK LEd. Lendes, Unded ingdam 1000 ]
India EMARSYS-Tachnotoges inforenalies SrohpHiatd Kn oo 4
Clenr Trip Prvsie Lireted, Mumbaes, indis il Budlapist, Hungary
r £S5 Qubed Procuramssd Propreteny Limded,
E:;::Trm& micisdeys LLE. Dubin, United Arab e 5 Johanres burg, Bouth Alrica 1000
Cliekicals Lirsiad. Feit hafm, Unisd Ki WO 0 Extended Systems. Inc, San Ramon, CA, United States 1000
CNQR Operations Mence 5 de RL de OV _MencoCy, oo FIN DR, G 10N A, Sy VN A0 iy
Mexico Edyin Halding Limeted, Dube, Unibed Arab E meates 1000
Goncur (Canade), inc., Toronts, Canada o0 Fiyin Travel snd Tourksm Private Limded. Hyderabad, 1000
Cancie (Crechys 1.a, Pragee, CIech Republe woo Inca
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Fhyin Treal Lamratend, Lomasssl, Cypnus 1000 m:l:gmuu Conr s e L) A, Brredtise aems, 1B oo M
Fiyen Traal 3 A E. Caire, Egypt 0o Cuadrem Pers 5.4, C., Lims, Per 10040
PRI Ieip S PR, B iaill Quafincs Holdings Inc, Witranglon, DE, United 2ales 1000 4
Gugya N L1, Paliham, Unkud Kingfiam g B Quatrcs Intenaticnal bnc _ Wamingtan, DE. Unfed Siaes 090 7
Hipmuini, Inc., San Francisco, CA, Unded States H T —— "
tybris (53 Corp, Wilmenglon, DE, United States WG Qs Swadsen AB, Socknigim, Sweden 1000
MBS Mnich atmany oo * Quastnics Technoiogies Bpain, 5L U, Madrid, Spam 104
Innggtrl Feshiral Systems Group, inc |, Wilmsngion, DE; O B -
United States QUL Testhnalagies Lmited, Londen, Unted Kingdom 1000
1P Asaef Hokdings, LLC, Prowa, UT, United States kil SAP{ Beging} Software System Co, Lid . Beipng, Cronn 1000
LeadFoemix, ing, Dutibn, CA, Unitéd Sates oo SAP{Chna) Holdieg Ca, Lid, Beyesg. Gl 1000
Leatning Heroes L1d . Felthasm, Linfed Kingdam wog ¥ SAP{Schwaiz) &G, Bubl, Swaperiang 1000
Learning Seat Borrawengs Ply L1d, Sydamy, Asalrosa oo SAP Anfina y del Canbe C A | Cacacms, Venesuels naa  ®
Learning Seat Group Pty L1d. Sydney, Auestralia e ZAP AT LLC. Bak, Azerbasgpn won. ®
Limtning Seat Holdsgs Pry Lid , Sydeey, Auatrais W03 ?ﬁmun.hmms and Products SA, 1060
Lowiriegs Vet Py (10 Sy e ol Lol AP Bateiligungs & b, Walkor, e rmany 1600
LLC *Emarsys®, Mosciw, Russs oG T AP Bulgaria EOCD, Sora. Bugea P
LLE™ZAF Laba", Moscow, Rusdm O
LLE“SAP Ukraina®, Kiew, Ukraine oG ® ﬁ:&?ﬁﬁmﬁ:ﬂ;;‘mwsv' b woo M
Leyatsys GmsH, Vienna, Ausing won 8 SAPChie Limetada, Santingo de Chile, Onde w00 ®
Leyadiys Tacheaiogss lsrast Ltd . Tol A, Brmal woy & EAPCIZ LLE, Moscaw, Russia 1000
Nihon Ariba® K Tokya, Japan B0 ZAP Calamba 3A 3 Bogetd Colombia oe =
MoteShark; LLC, Chantitly, VA United States 510 SAF Cotta Rech, 5.4, 580 2osk. Caata Rca og  ®
Orien| DB Limslgd, Fafham, Uniied Kingdom wog @ SAP LR spol sr o, Prague, Crech Republc 1000
Cutergain, Be . Dublin, Ch, Unted Sises Wl EAP Cyprus Limited, Nicasa, Cyprus 100.0
QutlookFal Deutsctinnd GenbH, Walldor, Garmany wog L¥ 3APd ¢ 0. Zogreb, Croata 1000
Fixt One Inc, Newlown Square, PA, UnSed States D SAP Danmark A5, Copenhagen, Denmark 1000
Pist Ot Lab S11, Genoa, aly ) g‘;&mﬁ:}gﬁ’_'n‘;" Vormogmneiew iy 000
P1SAF Indoness, fpkaets, ind i SAFEan Alrcabimsled, Maraks Kanyo wan
QUAGFEY Ing , Wilrmeegien, D, United Sates Feeled SAP Egpyp LLE, Cairo, Egypt 1060
AL THshorot e F1Yf L1, e, Al el SAPEMEA st Sales 5L . Madeid Spain 1000
GOLTwshongioghe L1d, Tofusto, Canads Lialsh SAF Ernt Beteil gungs: und Vs mogenswraaliungs oo A%
QUL Technsingies GmsH, Munich, Gesmnany w000 SO, WY, Gy g
QFL Techncioges SARL , Paris, France o0 SAP Estonia U, Tallinn, Estonia 1000
@iL Technologies Limaed. Dublin, indand Yool FAETimnrat e, Tomma Danade o
PL Technalogies 4. 2 6.6 Krakie, Paland w0 SAPFIntmnd Oy Eapon: Fintw) 100
5L Tochrckogees Ple Lid . Singoagors, Emgagcrs 00 FAF Foregn Holduegs Db, Walldar!, Gorsmany 1000
QusdremidricaPry Ltd_ Johasnesturg, Seuth Africs 1000 SR HEATg o Lo Beirat Frmed waa
Guadrem Brazd Lida,, Sic de J anaira, Brazi vy SAP Globai Marketeng, ing , Mew Yori, NY, Unried Seates 1000
Quadrem Chile Lida . Santiagn de Chile. Chila 1000 FAPTAM Sepe lumbe b Motk Srddes b
Quasdham Intarnmionnl Ltd . Hamillon, Beemuds Lot AP o ot G- Lok Hor one e woo W
Quadrem Metherlands BY _ Amatergam ihe Notherlands 3000 T SAP Houtig M mligings Uit 8t Lo it Goreiny 1000, 29

SAP Indin{ Hokaing e Lid, Segapsre. Sogapens 1006
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shig  ngte Ship  mole
AP Internotaonal Panama. 3 A, Pasnma Cily, Panama 100 AR St 8RS i pnodulll 20 Shfelevs pedati 1000
doa, Lubana, Siovensa
| i i F . ]
SARP Imenn pleonal, e, W L. Livstod S1ates 0o o SAF SionershD s 10, Bratiave, Siovaka 10040
SAP irmvéstments, nc . Wilmingtan, OF, United St Ll
- SAP Soltwars ind Services LLC, Doka, Dot a0 =W
SAE prakancd Lormubid. Dublin, Inétand il
= :'r ';N = — SAF Svenska Aktiebsiag, Stockhoim, Sweden 1000
etmnd US - Foanoil Servces Desigrat ed Acimil
Company, Dublin, Ineteag o by SAP System Appacation and Products Asin Myanme Y
P Lartiad, *f angan, Myanmar
AP lgrmel L1 Ravanana, israel k] AP Bystoms, Apmlic AR DS o
SAP Konen Ltd . Secsl, Seuth Haren w00 Precessing( Thaland) Lid., Banghoh. Thadand
SAP Labs Bulgans EDCO, Safia. Bulgoria 000 AAF Talwie Ca. LM, Tispds: Ttsan il
AP Laba France 5. A 5. Mougins, France o0 FAF Techngiagnn Inc, Paks Alla, Ch, Unctod S1stes 1000
ZAF Training and Developrmant Irstitute FZ 0O, Du b, 5
AP Laba branl L. Ra‘anana, hirast oo Uik Afsd Emrraies 1000
SAF Labs Koren, Ing, Fedal, Soulh Koren el EAP Tormryn Yazsm Listim we Ticanit A 5. ISraniul, 1006
T
SAF Latviz 354, Rign, Latvia il L
SAPUAHR, Vilnkus, Lit husnis 1000
SAF Maloysas 5dn Bhd , Kuala Lumpur, Malmysia il
SAP Venlures Investmant GmibH, Watdar, Germany wnan 4%
SAF Middla East and North Arica L L ©, Dubai, Uinfted spg LW
Aiah Emvrates FAP Vartn Beteiligungs- und Vermogensversat ungs 1000
GmbH, Walldard, Germany *
SAP Middle East FZLL €, Dubae. United Arab £ marates Wwhg @
SAP Vet marn Company Limitad, Ho Chi Binh Cily, o00
SAP Nedebang Hadding BY . 5 Hestogpenbasch, 1B O 0 it it 1
Metherlands
SAF West Ealians d 0o, Belgrade, Serbin 1000
SAP Now Zoaland Limited, Auckiped, New Zasiand oo P p—————
wWeile - | [ LT Eg
ShF NorgeAS, Lysaker, Norway ekl GrmbH, Walldord, Germany 1800
ShE North Wiest Adrica Lbd, Casabiancs, Morocoo wog FAF i Fund, L P, Pato Alg, CA. United S1ates o
Sapphee Fupd vaestments || Haldings, LLC. Pale Aha, [
ShF Ostermsich Gmbk, Yionne, Susing firee]el] bl iy el 1000
BAP Ped AL, Lima, Peru e Sapphiee Fund Investments || LP. Paio Alta, Ch_ Unfed 3.
AP Prufipgened, Ing , Tagung City. Philippines oo Stated
Sapphing Fusd Isvoestmesds |11 L P Pasg Alt, CA, United a &
SAP Felska o 1 oo, Warsaw, Paland WD Bates
FAP Poenals Europs GmbH, Walldeer, Germany woe anmf; SRS HANA Fund of Funds, L P, Faio Altg, CA, G ®
il s
SAP Portals Holding Beleil Genbi, Walldar,
Gimy R e W00 Sapphie Ventures Furd | L P, Palo Alte, G, United o
States
SAP Peotals israel L1d . Re‘anana, israel oo Sapohes Venores Fund ILLF , Faio Alta, A Ureted =8
kP - fimtemas. Aplicaches e Produts Staes
Informdticos, Socedade Urspessoal, Lda , Porio Savvo, el Sapohee Venures Fund I, L F _ Palo Alte, TA, United 5 R
Fattugal Blates
ZAP Progeitwerwaliings: und Betailigungs GmbH, Sapphee Vertures Fund iV, L P, Paio Ao, GA, United 5
Watidor Ger many 10oR Staves 0
ZAP Public Sernced. tne _ Wirbnglon, DC. United Stabes B0 gmnhu\'ﬁrﬂuru Fund ¥ L P, Palo Ao, CA. Unded n Ab
e
SAP Pt Rets GrbH. Wassan, Ger iy Kog LR
SAPY (M aritiun), Ebens, Maurias waa *
m‘&iﬂ? Bl wioe, Woo S Ebrenz Company for Electrone Servces LLE, 1000
- Riymdh, Kingdom of Saud) Aratas
AP P i A Bt Roniaeia hizsind Statwing, LLC, Wimington, DE, Unsed Slates 1000
FAF Fmadi Arates Salvwaie Servces L1Q, Riyndh, 0 rm
Kingdem ol Baudi Arsba FucoessFactors {Philippines ), Inc . Pasig Criy, Fhilepanes 1000
SAP Saadi Arabes Software Tradng L1d, Rysdh, Kingdom: mo  » SuccessFactors Cayman, U, Grand Caymen, Cayman 1000
al Saudi A ntra rimds
AP St tey 1o Bt i ligrunggs - Levd Varmiggparaverwalty ngt L# Syhase Angola LOA, Luands. Argala 1030 o
GreinH, Walldon, Germany Loy et
ZAP Sutie Bl wnaYermeg - i &Y Sybase [béria. 3L Madnd, Bpan 10340
GmriH. Waidan!, Germany Sybise Incha. L, Wilmngian, DE. Uncded Sates 1000
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Shig nhi

Sytamia | ntornalanal Haldings Corpasation. LLE. Sah

Raman, CA. United States HaR

Syt Fhilippines, Inc, Makahi City, Philippines i)

Sybura Soltwane [Ind) Prevato Limnd o8, Esegaisie. Indm 3000
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(G.10) German Code of Corporate
Governance

The Germian bederal oo rmmend publisbed the German
Corporale Governance Code (Ehe "Code™) i February 2002 and
intiochicesd a comemission Uhal ame nds the Code Irom lene bo lene
The Code contass slahilory requirements and a number ol
recomme ndalions and suggestions. Only the legal requirements ae
bindhing: lor German companies. Wilh regaid 1o lhe
recomme ndalions. the Genman Stock Corporation Act. seclon 161,
requires lhal every year, lisled companies publcly slate the extenl o
which they have snplemented them Companies can deviate from
the Sapgee shioaes withou! having lo make amy pubhc stalements.

I 2020 and 2015, the Execulre Board and Supe rvisory Board of
S4P SE msued |he requesed declaations of enplementaton. The
declamtion lor 2000 was ssued at the end of Oclober 2020, Thesa
stalermends are avaable onom Web site:

W sapCHn corporate fensamesioregove rmance.
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Independent Auditor®s Report

For the consolidated financial statements and Group Management Report we have issued an unqualified auditor®s report. The

English language text below is a translation of the independent auditor®s report.

To SAP SE, Walldorf

Report on the Audit of the Consolidated Financial Statements and of the
Group Management Report

Opinions

We have audited the consolidated financial statements of SAP SE, Walldorf, and its subsidiaries (the
Group), which comprise the consolidated statements of financial position as at December 31, 2020,
consolidated income statements, consolidated statements of comprehensive income, consolidated statements of
changes in equity and consolidated statements of cash flows for the financial year from January 1 to
December 31, 2020 and notes to the consolidated financial statements, including a summary of significant
accounting policies.

In addition, we have audited the combined Group Management Report by the SAP Group and the management
report of SAP SE, Walldorf (“ Group Management Report” ) for the financial year from January 1 to December
31, 2020. In accordance with German legal requirements, we have not audited the content of those components
of the Group Management Report specified in the "Other Information"™ section of our auditor®s report.

In our opinion, on the basis of the knowledge obtained in the audit,

the accompanying consolidated financial statements comply, in all material respects, with the IFRSs as
adopted by the EU and the additional requirements of German commercial law pursuant to Section 315e (1)
HGB [Handelsgesetzbuch: German Commercial Code], as well as the IFRSs as adopted by the International
Accounting Standards Board and, in compliance with these requirements, give a true and fair view of the
assets, liabilities and financial position of the Group as at December 31, 2020, and of its financial
performance for the financial year from January 1 to December 31, 2020 and

the accompanying Group Management Report as a whole provides an appropriate view of the Group®s
position. In all material respects, this Group Management Report is consistent with the consolidated
financial statements, complies with German legal requirements and appropriately presents the
opportunities and risks of future development. Our opinion on the Group Management Report does not
cover the content of those components of the Group Management Report specified in the "Other
Information™ section of the auditor®s report.

Pursuant to Section 322 (3) sentence 1 HGB, we declare that our audit has not led to any reservations
relating to the legal compliance of the consolidated financial statements and of the Group Management
Report.

Basis for the Opinions

We conducted our audit of the consolidated financial statements and of the Group Management Report in
accordance with Section 317 HGB and the EU Audit Regulation No. 537/2014 (referred to subsequently as “ EU
Audit Regulation” ) and in compliance with German Generally Accepted Standards for Financial Statement
Audits promulgated by the Institut der Wirtschaftsprifer [Institute of Public Auditors in Germany] (IDW) as
well as in supplementary compliance with the International Standards on Auditing (I1SAs) and guidelines of
the Public Company Accounting Oversight Board (United States).

Our responsibilities under those requirements, principles and standards are further described in the
“ Auditor®s Responsibilities for the Audit of the Consolidated Financial Statements and of the Group
Management Report” section of our auditor®s report. We are independent of the group entities in accordance
with the requirements of European law and German commercial and professional law, and we have fulfilled our
other German professional responsibilities in accordance with these requirements. In addition, in

344/352



EDINETOOOO
D0O0000000000(E24727)
ooooodd
accordance with Article 10 (2) point (f) of the EU Audit Regulation, we declare that we have not provided

non-audit services prohibited under Article 5 (1) of the EU Audit Regulation. We believe that the evidence
we have obtained is sufficient and appropriate to provide a basis for our opinions on the consolidated
financial statements and on the Group Management Report.

Key Audit Matters in the Audit of Consolidated Financial Statements

Key audit matters are those matters that, in our professional judgment, were of most significance in our
audit of the consolidated financial statements for the financial year from January 1 to December 31, 2020.
These matters were addressed in the context of our audit of the consolidated financial statements as a
whole, and in forming our opinion thereon, we do not provide a separate opinion on these matters.

Software license revenue recognition
Refer to note (A.1) — Revenue and Group Management Report, section Risk Management and Risks.

THE FINANCIAL STATEMENT RISK

In the financial year 2020 SAP generated revenue of EUR 27.3 billion, of which EUR 15.1 billion relate to
revenues from sales of software licenses and support.

The evaluation of software licenses revenue recognition bears an inherent risk of errors as SAP"s
software customer contracts are complex. SAP defined detailed policies, procedures and processes to manage
the accounting for its customer contracts, which are also described in the notes. Applying them often
requires significant judgments, in particular in the assessment of the following:

1. whether various contracts are economically interrelated,

2. whether products and services qualify as separate performance obligations, and

3. the allocation of the transaction price of a customer contract to the performance obligations in the
contract based on standalone-selling prices.

There is the financial statement risk that the recognition cut-off of software license revenue as at the
balance sheet date is incorrect and that revenues are allocated incorrectly.

OUR AUDIT APPROACH

On software revenue recognition, we evaluated the compliance of SAP*s accounting policies with the IFRS
Framework and IFRS 15.

We evaluated the design and tested the operating effectiveness of certain internal controls related to
the revenue process including controls related to the identification of economically interrelated
contracts, separate performance obligations and allocation of the transaction price to the performance
obligations in the contract.

For a sample of customer contracts, which were selected using a statistical approach, we:

inspected the underlying contractual agreements and other related documents as well as inquired with
SAP*s accounting and/or sales representatives to evaluate SAP"s assessment of whether contracts were
economically interrelated as well as evaluate the identified performance obligations and allocation of
transaction price,

obtained and inspected external confirmations of the key terms and conditions from the respective
customers to test whether contracts were economically interrelated, as well as to evaluate the
identified performance obligations,

evaluated the allocation of the transaction price for each of the deliverables that qualified as a
separate performance obligation by assessing the methodology applied and testing mathematical accuracy
of the underlying calculations.

For the majority of software support revenue, we compared the actual support revenue with the support
revenue that is expected based on last year"s support revenue, the loss rate of last year"s support
contracts and the current year software sales that trigger additional support revenue.

OUR OBSERVATIONS
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SAP has developed an adequate framework for determining the accounting treatment for its revenue. For the

vast majority of the software arrangements entered into during 2020, it was clear which of SAP®s revenue
recognition policies should be applied. Where there was room for interpretation, SAP"s judgment was
balanced and appropriate.

Assessment of the Group®s uncertain tax treatments
Refer to note (C.5) — Income Taxes, and Group Management Report section Risk Management and Risks.

THE FINANCIAL STATEMENT RISK

SAP operates in multiple tax jurisdictions with complexities and uncertainties due to different
interpretations of tax laws, such as those involving revenue sharing and cost reimbursement arrangements
between SAP Group entities, changing tax laws and intercompany financing transactions. The determination of
provisions for tax uncertainties requires SAP to make judgments on tax issues and develop estimates
regarding SAP"s exposure to tax risks. SAP regularly engages external experts to provide tax opinions to
support their own risk assessment. The risk for the consolidated financial statements relates to the
completeness, measurement and disclosure of the provision for uncertain tax treatments. As of December 31,
2020 SAP disclosed contingent liabilities relating to tax uncertainties of EUR 1.2 billion.

OUR AUDIT APPROACH

We evaluated the design and tested the operating effectiveness of certain internal controls over the tax
process including controls over the Group®s assessment of tax law and the process to estimate the related
exposures. We assessed the competency, skills and objectivity of the external experts and evaluated the
related expert opinions. We inquired of the Group®s tax department and inspected correspondence with the
relevant tax authorities. We involved tax professionals with specialized skills and knowledge, who assisted
in evaluating SAP*s conclusion®s over the estimate of tax uncertainties based on their knowledge and
experience regarding the application of relevant legislation by tax authorities and the courts.

Finally, we assessed whether the disclosures in the notes with respect to uncertain tax treatments are
complete and appropriate.

OUR OBSERVATIONS

SAP*s judgments as to the amounts recognized as tax provisions for tax uncertainties as of December 31,
2020 are appropriate. The disclosures in the notes to the consolidated financial statements are complete
and appropriate.

Recoverability of the carrying amount of goodwill for the Concur Segment
Refer to note (D.2) — Goodwill.

THE FINANCIAL STATEMENT RISK

SAP performs its annual goodwill impairment test at the level of its operating segments as there are no
lower levels within SAP at which goodwill is monitored for internal management purposes.

As of December 31, 2020, SAP reported goodwill of EUR 27.6 billion, of which EUR 3.3 billion was
allocated to the Concur segment.

The respective impairment test is complex and involves significant judgment. The key assumptions relate
to the budgeted revenue growth and budgeted operating margin. Minor changes to those assumptions had a
significant effect on the fair value less costs of disposal. SAP engaged an external valuation expert to
support SAP in performing the goodwill impairment test.

There is the risk for the financial statements that the required impairments were not sufficiently
recorded. In addition, there is the risk that the disclosures in the notes associated herewith are not
appropriate.

OUR AUDIT APPROACH
We evaluated the design and tested the operating effectiveness of certain internal controls over the
impairment process including budgeted revenue growth and budgeted operating margin assumptions for the
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Concur Segment. We involved our valuation professionals with specialized skills and knowledge, who assisted

in assessing the measurement of the fair value less costs of disposal. We evaluated SAP"s budgeted revenue
growth and budgeted operating margin assumptions by comparing them to publicly available market data for
comparable companies. We performed an independent sensitivity analysis for each assumption listed above
using own assumptions that we have developed based on external sources.

To provide for the appropriate application and the mathematical accuracy of the valuation model utilized,
we recalculated the Company®s calculations on the basis of elements selected in a riskorientated manner and
analyzed deviations.

We assessed the competency, skills and objectivity of the external valuation expert engaged by SAP.

Finally, we assessed whether the disclosures in the notes with respect to the recoverability of the
carrying amount of the goodwill are appropriate. This also included an assessment as to the appropriateness
of the disclosures in the notes pursuant to IAS 36.134(f) with respect to sensitivities resulting from
reasonably possible changes of key assumptions underlying the valuation.

OUR OBSERVATIONS

The approaches underlying the impairment testing of goodwill are appropriate and consistent with the
applicable accounting and valuation principles. SAP applied a balanced set of assumptions in determining
the fair value less costs of disposal. The disclosures in the notes associated herewith are appropriate.

Other Information

The Executive Board and the Supervisory Board, respectively, of SAP SE is responsible for the other
information. The other information comprises the following unaudited information in the Group Management
Report:

the combined non-financial report, included in section “ General Information About This Management
Report” of the Group Management Report,

the corporate governance statement, included in section “ Corporate Governance Fundamentals” of the
Group Management Report, and

Information extraneous to the Group Management Report and marked as unaudited.

The other information also includes the annual report on Form 20-F and remaining parts of the annual
report.

The other information does not include the consolidated financial statements, group management report
information and our auditor™s report thereon.

Our opinions on the consolidated financial statements and on the Group Management Report do not cover the
other information and consequently we do not express an opinion or any other form of assurance conclusion
thereon.

In connection with our audit, our responsibility is to read the other information and, in so doing, to
consider whether the other information

is materially inconsistent with the consolidated financial statements, with the Group Management Report
information audited for content or our knowledge obtained in the audit, or
otherwise appears to be materially misstated.

If, based on the work we have performed, we conclude that there is a material misstatement of this other
information, we are required to report that fact. We have nothing to report in this regard.

In addition, we were engaged to perform an independent assurance engagement on selected qualitative and
quantitative sustainability disclosures of the integrated report 2020. In regard to the nature, extent and
conclusions of this independent assurance engagement we refer to our Independence Assurance Report dated on
February 24, 2021.

Responsibilities of the Executive Board and the Supervisory Board for the Consolidated

Financial Statements and the Group Management Report

The Executive Board of SAP SE is responsible for the preparation of the consolidated financial statements
that comply, in all material respects, with IFRSs as adopted by the EU and the additional requirements of
German commercial law pursuant to Section 315e (1) HGB as well as IFRS as adopted by the International
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Accounting Standards Board and that the consolidated financial statements, in compliance with these

requirements, give a true and fair view of the assets, liabilities, financial position, and financial
performance of the Group. In addition, the Executive Board is responsible for such internal control as the
Executive Board has determined necessary to enable the preparation of consolidated financial statements
that are free from material misstatement, whether due to fraud or error.

In preparing the consolidated financial statements, the Executive Board is responsible for assessing the
Group®s ability to continue as a going concern. The Executive Board also has the responsibility for
disclosing, as applicable, matters related to going concern. In addition, the Executive Board is
responsible for financial reporting based on the going concern basis of accounting unless there is an
intention to liquidate the Group or to cease operations, or there is no realistic alternative but to do so.

Furthermore, the Executive Board is responsible for the preparation of the Group Management Report that,
as a whole, provides an appropriate view of the Group®s position and is, in all material respects,
consistent with the consolidated financial statements, complies with the German legal requirements and
appropriately presents the opportunities and risks of future development. In addition, the Executive Board
is responsible for such arrangements and measures (systems) as the Executive Board has considered necessary
to enable the preparation of the Group Management Report that is in accordance with the applicable German
legal requirements, the German Accounting Standards number 17 and 20 (GAS 17, GAS 20) and the IFRS Practice
Statement Management Commentary and to be able to provide sufficient appropriate evidence for the
assertions in the Group Management Report.

The Supervisory Board is responsible for overseeing the Group®s financial reporting process for the
preparation of the consolidated financial statements and of the Group Management Report.

Auditor®s Responsibilities for the Audit of the Consolidated Financial Statements and of
the Group Management Report

Our objectives are to obtain reasonable assurance about whether the consolidated financial statements as
a whole are free from material misstatement, whether due to fraud or error, and whether the Group
Management Report as a whole provides an appropriate view of the Group®s position and, in all material
respects, is consistent with the consolidated financial statements and the knowledge obtained in the audit,
complies with the German legal requirements and appropriately presents the opportunities and risks of
future development, as well as to issue an auditor®"s report that includes our opinions on the consolidated
financial statements and on the Group Management Report.

Reasonable assurance is a high level of assurance, but is not a guarantee that an audit conducted in
accordance with Section 317 HGB and the EU Audit Regulation and in compliance with German Generally
Accepted Standards for Financial Statement Audits promulgated by the Institut der Wirtschaftsprifer (I1DW)
as well as in supplementary compliance with I1SAs and guidelines of the Public Company Accounting Oversight
Board (United States) will always detect a material misstatement. Misstatements can arise from fraud or
error and are considered material if, individually or in the aggregate, they could reasonably be expected
to influence the economic decisions of users taken on the basis of these consolidated financial statements
and this Group Management Report.

We exercise professional judgment and maintain professional scepticism throughout the audit. We also:
Identify and assess the risks of material misstatement of the consolidated financial statements and of
the Group Management Report, whether due to fraud or error, design and perform audit procedures
responsive to those risks, and obtain audit evidence that is sufficient and appropriate to provide a
basis for our opinions. The risk of not detecting a material misstatement resulting from fraud is
higher than for one resulting from error, as fraud may involve collusion, forgery, intentional
omissions, misrepresentations, or the override of internal control.

Obtain an understanding of internal control relevant to the audit of the consolidated financial
statements and of arrangements and measures (systems) relevant to the audit of the Group Management
Report in order to design audit procedures that are appropriate in the circumstances.

Evaluate the appropriateness of accounting policies used by the Executive Board and the reasonableness
of accounting estimates made by the Executive Board and related disclosures.
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Conclude on the appropriateness of the Executive Board"s use of the going concern basis of accounting

and, based on the audit evidence obtained, whether a material uncertainty exists related to events or
conditions that may cast significant doubt on the Group"s ability to continue as a going concern. If we
conclude that a material uncertainty exists, we are required to draw attention in the auditor”s report
to the related disclosures in the consolidated financial statements and in the Group Management Report
or, if such disclosures are inadequate, to modify our respective opinions. Our conclusions are based on
the audit evidence obtained up to the date of our auditor®s report. However, future events or
conditions may cause the Group to cease to be able to continue as a going concern.

Evaluate the overall presentation, structure and content of the consolidated financial statements,
including the disclosures, and whether the consolidated financial statements present the underlying
transactions and events in a manner that the consolidated financial statements give a true and fair
view of the assets, liabilities, financial position and financial performance of the Group in
compliance with IFRSs as adopted by the EU as well as with IFRSs as adopted by the International
Accounting Standards Board and the additional requirements of German commercial law pursuant to Section
315e (1) HGB.

Obtain sufficient appropriate audit evidence regarding the financial information of the entities or
business activities within the Group to express opinions on the consolidated financial statements and
on the Group Management Report. We are responsible for the direction, supervision and performance of
the group audit. We remain solely responsible for our opinions.

Evaluate the consistency of the Group Management Report with the consolidated financial statements, its
conformity with German law, and the view of the Group®s position it provides.

Perform audit procedures on the prospective information presented by the Executive Board in the Group
Management Report. On the basis of sufficient appropriate audit evidence we evaluate, in particular,
the significant assumptions used by the Executive Board as a basis for the prospective information, and
evaluate the proper derivation of the prospective information from these assumptions. We do not express
a separate opinion on the prospective information and on the assumptions used as a basis. There is a
substantial unavoidable risk that future events will differ materially from the prospective
information.

We communicate with the Supervisory Board regarding, among other matters, the planned scope and timing of
the audit and significant audit findings, including any significant deficiencies in internal control that
we identify during our audit.

We also provide the Supervisory Board with a statement that we have complied with relevant independence
requirements, and communicate with them all relationships and other matters that may reasonably be thought
to bear on our independence, and where applicable the related safeguards.

From the matters communicated with the Supervisory Board, we determine those matters that were of most
significance in the audit of the consolidated financial statements of the current period and are therefore
the key audit matters. We describe these matters in our auditor"s report, unless law or regulation
precludes public disclosure about the matter.

Other Legal and Regulatory Requirements

Report on Internal Control over Financial Reporting in the Consolidated
Financial Statements pursuant to PCAOB

Opinion on Internal Control over Financial Reporting in the Consolidated Financial
Statements

We have audited the internal control over financial reporting in the consolidated financial statements of
SAP SE, Walldorf, and its subsidiaries in place as at December 31, 2020. This control system is based on
criteria set out in the Internal Control — Integrated Framework (2013) issued by the Committee of
Sponsoring Organizations of the Treadway Commission (COSO).
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In our opinion, SAP maintained, in all material respects, effective internal control over financial

reporting in the consolidated financial statements as at December 31, 2020 based on the criteria set out in
the Internal Control — Integrated Framework (2013) issued by the COSO.

Executive Board"s and Supervisory Board®"s Responsibility for the Internal Control over
Financial Reporting in the Consolidated Financial Statements

SAP SE"s Executive Board is responsible for maintaining effective internal control over financial
reporting in the consolidated financial statements and assessing its effectiveness, which is included in
the Executive Board®s report on the internal control over consolidated financial reporting.

A company”s internal control over financial reporting in the consolidated financial statements is a
process designed to provide reasonable assurance regarding the reliability of financial reporting in the
consolidated financial statements and the preparation of financial statements for external purposes in
accordance with generally accepted accounting principles. A company®s internal control over financial
reporting in the consolidated financial statements includes policies and procedures to (1) ensure an
accounting system that in reasonable detail accurately and fairly reflects the transactions and
dispositions of the company®s assets, (2) provide reasonable assurance that transactions are recorded as
necessary to permit preparation of financial statements in accordance with generally accepted accounting
principles, and (3) provide reasonable assurance regarding prevention or timely detection of unauthorized
acquisition, use or disposition of the company®s assets that could have a material effect on the financial
statements.

Because of its inherent limitations, internal control over financial reporting may not prevent or detect
material misstatements. Also, projections of any evaluation of effectiveness to future periods are subject
to the risk that controls may become inadequate because of changes in conditions, or that the degree of
compliance with the policies or procedures may deteriorate.

The Supervisory Board is responsible for overseeing the Group®s internal control over financial reporting
in the consolidated financial statements.

Auditor®s Responsibility for the Internal Control over Financial Reporting in the

Consolidated Financial Statements

Our responsibility is to express an opinion on the internal control over financial reporting in the
consolidated financial statements based on our audit. We conducted our audit in accordance with the
standards of the Public Company Accounting Oversight Board (United States). Those standards require that we
plan and perform the audits to obtain reasonable assurance about whether effective internal control over
financial reporting in the consolidated financial statements was maintained in all material respects. Our
audit of internal control over financial reporting in the consolidated financial statements included
obtaining an understanding of internal control over financial reporting, assessing the risk of material
deficiencies in internal control, testing and evaluating the design and operating effectiveness of internal
control based on this assessment, and performing such other procedures as we considered necessary in the
circumstances.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for
our opinion.

Assurance Report in accordance with Section 317 (3b) HGB on the Electronic Reproduction of
the Consolidated Financial Statements and the Group Management Report Prepared for

Publication Purposes

We have performed an assurance engagement in accordance with Section 317 (3b) HGB to obtain reasonable
assurance about whether the electronic reproduction of the consolidated financial statements and the group
management report (hereinafter the “ ESEF documents” ) contained in the file that can be downloaded by the
issuer from the electronic client portal with access protection, “ sap-2020-12-31AR.zip“ (SHA256 hash
value: 524a6c728259ec888Ffbcf7f40b8807a71777e3F475e49598987baafe5a335708) and prepared for publication
purposes complies in all material respects with the requirements of Section 328 (1) HGB for the electronic
reporting format (“ ESEF format” ). In accordance with German legal requirements, this assurance engagement
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only extends to the conversion of the information contained in the consolidated financial statements and

the group management report into the ESEF format and therefore relates neither to the information contained
in this reproduction nor any other information contained in the above-mentioned electronic file.

In our opinion, the reproduction of the consolidated financial statements and the group management report
contained in the above-mentioned electronic file and prepared for publication purposes complies in all
material respects with the requirements of Section 328 (1) HGB for the electronic reporting format. We do
not express any opinion on the information contained in this reproduction nor on any other information
contained in the abovementioned file beyond this reasonable assurance conclusion and our audit opinion on
the accompanying consolidated financial statements and the accompanying group management report for the
financial year from January 1, 2020 to December 31, 2020 contained in the “ Report on the Audit of the
Consolidated Financial Statements and the Group Management Report” above.

We conducted our assessment of the reproduction of the consolidated financial statements and the group
management report contained in the above-mentioned electronic file in accordance with Section 317 (3b) HGB
and the Exposure Draft of the IDW Assurance Standard: Assurance in accordance with Section 317 (3b) HGB on
the Electronic Reproduction of Financial Statements and Management Reports Prepared for Publication
Purposes (ED IDW AsS 410). Accordingly, our responsibilities are further described below. Our audit firm
has applied the IDW Standard on Quality Management 1: Requirements for Quality Management in Audit Firms
(IDW QS 1).

The company®s management is responsible for the preparation of the ESEF documents including the
electronic reproduction of the consolidated financial statements and the group management report in
accordance with Section 328 (1) sentence 4 item 1 HGB and for the tagging of the consolidated financial
statements in accordance with Section 328 (1) sentence 4 item 2 HGB.

In addition, the company®s management is responsible for the internal controls they consider necessary to
enable the preparation of ESEF documents that are free from material non-compliance with the requirements
of Section 328 (1) HGB for the electronic reporting format, whether due to fraud or error.

The company®s management is also responsible for the submission of the ESEF documents together with the
auditor®s report and the attached audited consolidated financial statements and audited group management
report as well as other documents to be published to the operator of the German Federal Gazette
[Bundesanzeiger] .

The Supervisory Board is responsible for overseeing the preparation of the ESEF documents as part of the
financial reporting process.

Our objective is to obtain reasonable assurance about whether the ESEF documents are free from material
non-compliance with the requirements of Section 328 (1) HGB, whether due to fraud or error. We exercise
professional judgement and maintain professional scepticism throughout the assurance engagement. We also:

Identify and assess the risks of material non-compliance with the requirements of Section 328 (1) HGB,
whether due to fraud or error, design and perform assurance procedures responsive to those risks, and
obtain assurance evidence that is sufficient and appropriate to provide a basis for our assurance
conclusion.

Obtain an understanding of internal control relevant to the assessment of the ESEF documents in order

to design assurance procedures that are appropriate in the circumstances, but not for the purpose of
expressing a conclusion on the effectiveness of these controls.

Evaluate the technical validity of the ESEF documents, i.e. whether the electronic file containing the
ESEF documents meets the requirements of Commission Delegated Regulation (EU) 2019/815 on the technical
specification for this electronic file.

Evaluate whether the ESEF documents enable an XHTML reproduction with content equivalent to the audited

consolidated financial statements and the audited group management report.

Evaluate whether tagging the ESEF documents with Inline XBRL technology (iXBRL) provides an appropriate

and complete machine-readable XBRL copy of the XHTML reproduction.

Further Information pursuant to Article 10 of the EU Audit Regulation

We were elected as group auditor at the annual general meeting on May 20, 2020. We were engaged by the
Chairman of the Audit Committee of the Supervisory Board of SAP SE on July 7, 2020, and this engagement was
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confirmed on July 24, 2020. We have been the group auditor of SAP SE without interruption since the

financial year 2002.

We declare that the opinions expressed in this auditor®s report are consistent with the additional report
to the audit committee pursuant to Article 11 of the EU Audit Regulation (long-form audit report).

In addition to the financial statement audit, we have provided to group entities the following services
that are not disclosed in the consolidated financial statements or in the Group Management Report:

We audited the financial statements of SAP SE and performed various financial statement audits at
subsidiaries. Furthermore, other assurance services required by law or on a contractual basis were
performed, including an assurance engagement on selected qualitative and quantitative sustainability
disclosures of the Integrated Report 2020 and an EMIR assurance service pursuant to section 20 of German
Securities Trading Act [WpHG] and service organization attestation procedures.

German Public Auditor Responsible for the Engagement

The German Public Auditor responsible for the engagement is Bodo Rackwitz.
Mannheim, February 24, 2021
KPMG AG

Wirtschaftsprifungsgesel Ischaft
[Original German version signed by:]

Rackwitz Conrad
Wirtschaftsprufer Wirtschaftsprifer
[German Public Auditor] [German Public Auditor]
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