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(1) Name, Title and Birth Date of Relevant Representative Officers

Resigning Representative Officer

Name: Douglas Merritt

Former Title: President and Chief Executive Officer
New Title: Advisor

Age 57

Appointed Representative Officer
Name: Graham Smith

Former Title: Chair of the Board of Directors and Independent Director
New Title: Interim Chief Executive Officer and Chair of the Board of Directors
Age: 61

(20 Dateof Change

November 13, 2021

(3 Number of Shares Beneficially Owned (as of the date of change (March 31, 2021))
Douglas Merritt: 115,689 shares
Graham Smith: 31,482 shares

(4) Brief Background of the Newly-Appointed Interim CEO

Mr. Smith, age 61, has served as a member of our Board since 2011 and as Chair since 2019. Mr.
Smith served in various leadership positions at salesforce.com, inc., aprovider of enterprise cloud
computing software, from 2007 to 2015, including as Chief Financial Officer and most recently as
Executive Vice President. Prior to joining salesforce, Mr. Smith served as Chief Financial Officer at
Advent Software Inc., a portfolio accounting software company, from 2003 to 2007. Mr. Smith has
served as a member of the board of directors of BlackLine, Inc., a provider of cloud-based solutions for
finance and accounting since 2015, Procore Technologies, Inc., aprovider of cloud-based construction
management software, since 2020, and Elliott Opportunity Il Corp., a specia purchase acquisition
company, since 2021. Mr. Smith previoudly served on the boards of directors of Citrix Systems, Inc.,
an enterprise software company, from 2015 to 2018, MINDBODY, Inc., acloud-based wellness
services marketplace, from 2015 to 2019, Xero Limited, an online accounting software company, from
2015 to 2020, and Slack Technologies, Inc., aprovider of cloud-based professional collaboration tools,
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from 2018 to 2021. Mr. Smith holds a B.Sc. from Bristol University in England and qualified asa

chartered accountant in England and Wales.
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