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2021 2020 2019 2018 2017
$42,934 $43,360 $48,891 $48,162 $45,239
( 5,246,535) ( 5,298,592) ( 5,974,480) ( 5.885,396) ( 5,528,206)
$46,179 $42,168 $42,353 $42,858 $41,887
( 5,643,074) ( 5,152,930) ( 5,175,537) ( 5,237,248) ( 5,118,591)
( ) $89,113 $85,528 $91,244 $91,020 $87,126
( 10,889,609) ( 10,451,522) ( 11,150,017) ( 11,122,644) ( 10,646,797)
$(4,594) $11,320 $3,590 $3,282 $3,396
( 561,387) ( 1,383,304) ( 438,698) ( 401,060) ( 414,991)
$33,976 $18,995 $32,754 $34,584 $29,213
( 4,151,867) ( 2,321,189) ( 4,002,539) ( 4,226,165) ( 3,569,829)
$31,978 $17,894 $27,430 $28,147 $18,232
( 3,907,712) ( 2,186,647) ( 3,351,946) ( 3,439,563) ( 2,227,950)
$3.60 $1.88 $2.77 $2.64 $1.63
( 440) ( 230) ( 338) ( 323) ( 199)
$3.57 $1.87 $2.75 $2.61 $1.56
( 436) ( 229) ( 336) ( 319) ( 191)
$0.78 $0.72 $0.66 $0.54 $0.39
( 95) ( 88) ( 81 ( 66) ( 48)
12.23% 6.76% 10.62% 11.04% 6.72%
( ) $(7,193) $37,993 $61,777 $39,520 $9,864
( Y@ ( 878,985) ( 4,642,745) ( 7,549,149) ( 4,829,344) ( 1,205,381)
( ) $(313,291) $(177,665) $(80,630) $(71,468) $(51,541)
(€H) ( 38,284,160) ( 21,710,663) ( 9,852,986) ( 8,733,390) ( 6,298,310)
( ) $291,650 $355,819 $3,377 $53,118 $49,268
(€)) ( 35,639,630) ( 43,481,082) ( 412,669) ( 6,491,020) ( 6,020,550)
$3,169,495 $2,819,627 $2,434,079 $2,354,507 $2,281,234
( 387,312,289) ( 344,558,419) ( 297,444,454) ( 287,720,755) ( 278,766,795)
$979,124 $927,861 $983,426 $946,895 $936,749
( 119,648,953) ( 113,384,614) ( 120,174,657) ( 115,710,569) ( 114,470,728)
$2,064,446 $1,795,480 $1,434,803 $1,381,476 $1,309,545
( 252,275,301) ( 219,407,656) ( 175,332,927) ( 168,816,367) ( 160,026,399)
$348,221 $380,463 $161,560 $177,404 $157,434
( 42,552,606) ( 46,492,579) ( 19,742,632) ( 21,678,769) ( 19,238,435)
$245,358 $248,414 $241,409 $242,999 $244,823
( 29,982,748) ( 30,356,191) ( 29,500,180) ( 29,694,478) ( 29,917,371)
$30.37 $28.72 $27.32 $25.13 $23.80
( 3,711) ( 3,510) ( 3,339 ( 3,071) ( 2,908)
( ) 8,078 8,651 8,836 9,669 10,287
$44.49 $30.31 $35.22 $24._64 $29.52
( ) ( 5,437) ( 3,704) ( 4,304) ( 3,011) ( 3,607)
@
Tier 10.6% 11.9% 11.2% 11.6% 11.5%
Tier 12.1% 13.5% 12.6% 13.2% 13.0%
14.1% 16.1% 14.7% 15.1% 14.8%
( ) 208,000 213,000 208,000 204,000 209,000
n/a(not applicable)=
(1) 2017
(2) 2018
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2021 2020 2019 2018 2017
$23,869 $19,039 $37,396 $36,066 $19,361
( 2,916,792)  ( 2,326,566)  ( 4,569,791)  ( 4,407,265) ( 2,365,914)
$4,968 $5,906 $7,991 $8,260 $7,416
( 607,090) ( 721,713) ( 976,500)  ( 1,009,372) ( 906,235)
$18,901 $13,133 $29,405 $27,806 $11,945
( 2,309,702)  ( 1,604,853)  ( 3,593,291)  ( 3,397,893) ( 1,459,679)
$30,557 $16,473 $25,998 $26,696 $16,618
( 3,734,065)  ( 2,013,001)  ( 3,176,956)  ( 3,262,251) ( 2,030,720)
$31,978 $17,894 $27,430 $28,147 $18,232
( 3,907,712)  ( 2,186,647)  ( 3,351,946)  ( 3,439,563) ( 2,227,950)
$552,588 $533,166 $490,660 $471,011 $473,085
( 67,526,254)  ( 65,152,885) ( 59,958,652)  ( 57,557,544)  ( 57,810,987)
$270,066 $272,924 $264,810 $265,325 $267,146
( 33,002,065)  ( 33,351,313) ( 32,359,782)  ( 32,422,715)  ( 32,645,241)
$10,871 $26,787 $46,037 $24,381 $8,402
« ) ( 1,328,436)  ( 3,273,371)  ( 5,625,721)  ( 2,979,358) ( 1,026,724)
() $(10,836) $(33,122) $(19,131) $(2,163) $(6,776)
(  1,324,159) 4,047,508) (  2,337,808)  (  264,319) (  828,027)
( ) $(917) $6,533 $(26,352) $(21,824) $(17,127)
( (  112,057) ( 798,333) (  3,220,214) (  2,666,893) (  2,092,919)
12 31 $5,011 $5,893 $5,695 $5,141 $4,747
( 612,344) ( 720,125) ( 695,929) ( 628,230) ( 580,083)
1968
1874 1901
1957
1960
( )
1968
1991 12 31
C&S C&S ) 1991 21
C&S ( C&S
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2022 (NSF) 2022 35 10
2021 10
2022 NSF
) 2021 2020
$ 42,934 $ 43,360
46,179 42,168
( ) 89,113 85,528
(4,594) 11,320
59,731 55,213
33,976 18,995
1,998 1,101
31,978 17,894
1,421 1,421
$ 30,557 $ 16,473
$ 3.60 $ 1.88
3.57 1.87
0.78 0.72
) 1.05% 0.67%
) 12.23 6.76
0 17.02 9.48
@ 67.03 64.55
( )
$ 979,124 $ 927,861
3,169,495 2,819,627
2,064,446 1,795,480
2,899,429 2,546,703
245,358 248,414
270,066 272,924
&)
0) GAAP ( GAAP )

GAAP
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21 ( AUM
AUM

17

65/645



EDINETOOOO
OoooDo0ooDooooo0oooooooooooo0oDoO000O000O000bDO00oDOoO0oo(ees770)

Ogoooood
336
2020
( FICC )
11
704
2021 2020 159 46
) 2021 2020
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12 31
) 2021 2020 ()

$ 348,221 $ 380,463 $  (32,242) (8%

250,720 304,058 (53,338) (18)

247,080 198,854 48,226 24

982,627 684,850 297,777 43

979,124 927,861 51,263 6

(12,387) (18,802) 6,415  (34)

374,110 342,343 31,767 9

$ 3,169,495 $ 2,819,627 $ 349,868 12

$ 2,064,446 $ 1,795,480 $ 268,966 15

192,329 170,323 22,006 13

100,690 71,320 29,370 41

23,753 19,321 4,432 23

280,117 262,934 17,183 7

238,004 227,325 10,769 5

2,899,429 2,546,703 352,726 14

270,066 272,924 (2,858) (1)

$ 3,169,495 $ 2,819,627 $ 349,868 12

2021 12 31 3.2 2020 12 31 3,499

322

533

482
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( MBS )(
MBS)
2,978
513
64
( LHFS )
318
2021 12 31 2.9 2020 12 31 3,527
2,690

220
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10

294

( FHLB

44

172
11
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2021 2020 2019
$ 42,934 $ 43,360 $ 48,891
46,179 42,168 42,353
( ) 89,113 85,528 91,244
(4,594) 11,320 3,590
59,731 55,213 54,900
33,976 18,995 32,754
1,998 1,101 5,324
31,978 17,894 27,430
30,557 16,473 25,998
8,493.3 8,753.2 9,390.5
8,558.4 8,796.9 9,442.9
() 1.05% 0.67% 1.14%
() 12.23 6.76 10.62
W) 17.02 9.48 14.86
() 11.68 6.69 10.24
Q) 15.71 9.07 13.85
( ) 8.52 9.68 10.88
9.02 9.96 11.14
[€)) 21.51 38.18 23.65
$ 3.60 $ 1.88 $ 2.77
3.57 1.87 2.75
0.78 0.72 0.66
() 30.37 28.72 27.32
() 21.68 20.60 19.41
$ 359,383 $ 262,206 $ 311,209
$ 920,401 $ 982,467 $ 958,416
3,034,623 2,683,122 2,405,830
1,914,286 1,632,998 1,380,326
237,703 220,440 201,623
249,787 243,685 244,853
273,757 267,309 267,889
(€) $ 13,843 $ 20,680 $ 10,229
(0)) 4,697 5,116 3,837
(0)) 1.28% 2.04% 0.97%
@ 271 380 265
$ 2,243 % 4,121 $ 3,648
%) 0.25% 0.42% 0.38%
( )(5)
Tier 10.6% 11.9% 11.2%
Tier 12.1 13.5 12.6
14.1 16.1 14.7
Tier 6.4 7.4 7.9
5.5 7.2 6.4
() 6.4 7.4 8.2
(@) 5.7 6.5 7.3
@
[©)) GAAP GAAP
GAAP
(€)
()
27
34
©)]
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2021 2020
)
$ 11,410 $ 11,094 $ 10,233 $ 10,197 $ 10,253 $ 10,129 $ 10,848 $ 12,130
10,650 11,672 11,233 12,624 9,846 10,207 11,478 10,637
(
) 22,060 22,766 21,466 22,821 20,099 20,336 22,326 22,767
(489) 624)  (1,621) (1,860) 53 1,389 5,117 4,761
14,731 14,440 15,045 15,515 13,927 14,401 13,410 13,475
7,818 8,950 8,042 9,166 6,119 4,546 3,799 4,531
805 1,259 (1,182) 1,116 649 (335) 266 521
7,013 7,601 9,224 8,050 5,470 4,881 3,533 4,010
6,773 7,260 8,964 7,560 5,208 4,440 3,284 3,541
8,226.5 8,430.7  8,620.8 8,700.1 8,724.9 8,732.9 8,739.9 8,815.6
8,304.7 8,492.8  8,735.5 8,755.6 8,785.0 8,777.5 8,768.1 8,862.7
@ 0.88% 0.99% 1.23% 1.13% 0.78% 0.71% 0.53% 0.65%
©) 1.05 1.04 0.97 0.79 0.67 0.75 0.81 0.99
Q@ 10.90 11.43 14.33 12.28 8.39 7.24 5.44 5.91
®) 15.25 15.85 19.90 17.08 11.73 10.16 7.63 8.32
@ 10.27 11.08 13.47 11.91 8.03 7.26 5.34 6.10
3) 13.87 14.87 18.11 16.01 10.84 9.84 7.23 8.29
« ) 8.52 8.83 9.15 9.23 9.68 9.82 9.69 10.11
8.56 8.95 9.11 9.52 9.71 9.76 9.85 10.60
@ 25.33 24.10 17.25 20.68 30.11 35.36 47.87 44.57
$ 0.82 $ 0.86 $ 1.04 $  0.87 $ 0.60 $ 0.51 $ 0.38 $ 0.40
0.82 0.85 1.03 0.86 0.59 0.51 0.37 0.40
0.21 0.21 0.18 0.18 0.18 0.18 0.18 0.18
@ 30.37 30.22 29.89 29.07 28.72 28.33 27.96 27.84
®) 21.68 21.69 21.61 20.90 20.60 20.23 19.90 19.79
$ 350,383 $ 349,841 $ 349,925 $ 332,337 $ 262,206 $ 208,656 $ 205,772 $ 184,181
$ 945,062 $ 920,509 $ 907,900 $ 907,723 $ 934,798 $ 974,018 $ 1,031,387 $ 990,283
3,164,118 3,076,452 3,015,113 2,879,221 2,791,874 2,739,684 2,704,186 2,494,928
2,017,223 1,942,705 1,888,834 1,805,747 1,737,139 1,695,488 1,658,197 1,439,336
248,525 248,988 232,034 220,836 225,423 224,254 221,167 210,816
246,519 252,043 250,948 249,648 246,840 243,896 242,889 241,078
270,883 275,484 274,632 274,047 271,020 267,323 266,316 264,534
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(OR 13,843 $ 14,693 $ 15,782 $ 17,997 $ 20,680 $ 21,506 $ 21,091 $ 17,126

5) 4,697 4,831 5,031 5,299 5,116 4,730 4,611 4,331
) 1.28% 1.43% 1.55% 1.80% 2.04% 2.07% 1.96% 1.51%
) 271 279 287 313 380 431 441 389
$ 362 % 463 $ 595 $ 823 §$ 881 $ 972 $ 1,146 $ 1,122
(5) 0.15% 0.20% 0.27% 0.37% 0.38% 0.40% 0.45% 0.46%
( )(6)
Tier
10.6% 11.1% 11.5% 11.8% 11.9% 11.9% 11.4% 10.8%
Tier
12.1 12.6 13.0 13.3 13.5 13.5 12.9 12.3
14.1 14.7 15.1 15.6 16.1 16.1 14.8 14.6
Tier
6.4 6.6 6.9 7.2 7.4 7.4 7.4 7.9
5.5 5.6 5.9 7.0 7.2 6.9 7.1 6.4
(©)) 6.4 6.7 7.0 7.0 7.4 7.4 7.3 7.7
A3) 5.7 5.9 6.2 6.2 6.5 6.6 6.5 6.7
26.9% 27.7% 27.7% 26.8% 27.4% 26.9% 26.0% 24_6%
12.1 12.4 12.5 14.1 14.5 13.7 14.2 12.8
14.1 14.4 14.1 13.0 13.3 12.9 12.4 11.6
6.3 6.4 6.3 6.8 7.1 6.6 6.7 6.1
@
@
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— FTE

€3] €D) @
) 2021 2020 2019

$ 255,595 172 0.07% $  253,227$% 359 0.14% $ 125,555 $ 1,823 1.45%

7,603 15  0.19 8,840 29 0.33 9,427 207 2.19
) 267,257  (90) (0.03) 309,945 903 0.29 279,610 4,843  1.73
147,801 3,823  2.58 148,076 4,185 2.83 148,076 5,260  3.56
905,169 12,433  1.38 532,266 9,868 1.87 450,090 11,917 2.65
(©)]
216,983 5,995  2.76 236,719 7,338 3.10 220,552 7,651 3.47
31,014 1,066  3.44 38,251 1,290 3.37 44,600 2,194  4.92
75,385 7,772  10.31 85,017 8,759 10.30 94,488 10,166  10.76
96,472 2,276  2.36 89,974 2,545 2.83 90,656 3,261 3.60
419,854 17,109  4.08 449,961 19,932 4.43 450,296 23,2712 5.17
324,795 8,606  2.65 344,095 9,712 2.82 321,467 13,161  4.09
99,584 1,752  1.76 106,487 2,208 2.07 103,918 3,402 3.27
0 60,303 1,496  2.48 63,428 1,790 2.82 62,044 2,741 4.42
15,865 462  2.91 18,496 559  3.02 20,691 718 3.47
500,547 12,316  2.46 532,506 14,269 2.68 508,120 20,022 3.94
920,401 29,425  3.20 982,467 34,201 3.48 958,416 43,294 4.52
112,512 2,321  2.06 83,078 2,539 3.06 69,089 4,478 6.48
2,616,428 48,099  1.84 2,317,899 52,084 2.25 2,040,263 71,831  3.52
31,214 31,885 26,193
(
) 386,981 333,338 339,374
$ 3,034,623 $ 2,683,122 $ 2,405,830
$  925,9708 314  0.03% $ 829,719% 977 0.12% $ 741,126 $ 4,471  0.60%
161,512 170 0.1l 170,750 734 0.43 166,463 1,883  1.13
1,087,482 484  0.04 1,000,469 1,711 0.17 907,589 6,354  0.70
82,769 53  0.06 77,046 232 0.30 71,468 834  1.17
1,170,251 537  0.05 1,077,515 1,943 0.18 979,057 7,188  0.73
) 210,848 461  0.22 188,511 1,229 0.65 198,533 4,404  2.22
@G) 106,975  (819) (0.77) 104,955  (242) (0.23) 77,899 2,804  3.60
54,107 1,128  2.08 41,386 974 2.35 45,449 1,249  2.75
237,703 3,431  1.44 220,440 4,321 1.96 201,623 6,700  3.32
1,779,884 4,738  0.27 1,632,807 8,225 0.50 1,502,561 22,345  1.49
744,035 555,483 401,269
) 236,947 227,523 234,111
273,757 267,309 267,889
$ 3,034,623 $ 2,683,122 $ 2,405,830
1.57% 1.75%h 2.03%
0.09 0.15 0.40
@) $43,361  1.66% $ 43,859 1.90% $ 49,486  2.43%
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OoooooO
@
@
(6)]
0 565 (2021 ) 598 (020 ) 573 019 )
38 (021 ) 36 020 ) 47 019 )
®)
(6) 304 (021 ) 343 (2020 ) 355 (019 )
%) FTE 427 021 ) 499 (2020 ) 595 019 )
— FTE
@ @
(G (D)
) 2020 2021 2019 2020
(@)
$ W$  (@86) $  (187) $ 1,849 $  (3,313) $ (1.464)
@ (10) 14) 13) (165) (178)
(128) (865) (993) 519 (4,459)  (3,940)
- (362) (362) 3 (1,087)  (1,084)
7,059  (4,494) 2,565 2,188 (4,237)  (2,049)
(612) 731) (1,343) 563 (876) (313)
(245) 21 (224) (312) (592) (904)
(994) 7 (987) (1,018) (389)  (1,407)
185 (454) (269) (22) (694) (716)
(2,823) (3,340)
(553) (553) (1,106) 912 (4,361)  (3,449)
147y (309) (456) 80 1,274)  (1,194)
(89) (205) (294) 63 (1,014) (951)
(80) an ©7) 76) (83) (159)
(1,953) (5,753)
(4,776) (9,093)
904 (1,122) (218) 905 (2,844)  (1,939)
$ (3,985) $(19,747)
(@)
$ 134 $ (797) $  (663) $ 507 $  (4,001) $ (3,494)
(39) (525) (564) 46 (1,195)  (1,149)
(1,227) (4,643)
16 (195) (179) 67 (669) (602)
(1,406) (5,245)
@ 142 (910) (768) (219) (2,956)  (3,175)
@ 0 (573) 77) 974 (4,020)  (3,046)
298 (144) 154 @11) (164) 75)
338 (1,228) (890) 619 (2,998)  (2,379)
(3,487) (14,120)
3) $  (498) $ (5,627)
@D
@
(3) FIE @2 (2020 2021 ) 96 (2019 2020 )
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2021 10
23
) 2021 2020 2021 2020 2021 2020 ()
14,358  $ 13,739 $ 10,571 $ 10,959 $ 24,929 $ 24,698 1%
(28) (20) 5,200 4,693 5,172 4,673 11
3,535 3,416 3 1 3,538 3,417 4
223 310 143 164 366 474 (23)
3,730 3,706 5,346 4,858 9,076 8,564 6
(
) 18,088 17,445 15,917 15,817 34,005 33,262 2
240 379 (1,275) 5,386 (1,035) 5,765  (118)
11,650 11,508 7,640 7,374 19,290 18,882 2
6,198 5,558 9,552 3,057 15,750 8,615 83
1,519 1,362 2,340 749 3,859 2,111 83
4,679  $ 4,196 $7,212 $ 2,308 $ 11,891 $ 6,504 83
@ 24.5% 24.5%
1.48% 1.69% 3.77% 3.53% 2.45 2.88
39 35 27 9 31 17
64.41 65.97 48.00 46.62 56.73 56.77
4,431 $ 5,144 $ 279,630 $ 310,436 $ 284,061 $ 315,580  (10)%
'0)) 973,018 813,779 280,080 310,862 1,016,751 858,724 18
@ 1,009,387 849,924 285,532 314,599 1,058,572 898,606 18
976,093 816,968 6,934 6,698 983,027 823,666 19
12,000 12,000 26,500 26,500 38,500 38,500 -
4,206 % 4,673 $ 282,305 $ 295,261 $ 286,511 $ 299,934 @)%
O) 1,048,009 899,951 282,850 295,627 1,090,331 945,343 15
@ 1,082,449 939,629 289,220 299,185 1,131,142 988,580 14
1,049,085 906,092 5,910 6,560 1,054,995 912,652 16
(€H)
@
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408

ALM

4,200

193

17
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4

(COVID-19

31

16,000

512

ATM
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38
2021 12

54

231

91

68



EDINETOOOO

OoooDo0ooDooooo0oooooooooooo0oDoO000O000O000bDO00oDOoO0oo(ees770)

483
)
619 144
24 37 (ALM
139 240
142 117 (COVID-19 )
904 680
1,591 9,761
2021 2020
xa 1.69% 1.94%
)6 $ 368,831 $ 306,104
Y(3) 41,365 39,315
(%) 32,980 30,783
4,173 4,312
ATM 16,209 16,904
@
@ AUM
(©) 90
(O 90
627 3,688

139
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RV
)
49 72
388 106
488 53
67
13 266
76 (CovID-19 )
308
2,796
2021 2020
€Y
[®) 10.17% 10.27%
€)) 10.17 9.16
( ) 3,594 2,505
$ 311,571 $ 251,599
$ 473,770 $ 384,503
(1) GWIM
@)
® ( )

83/645



EDINETOOOO
OoooDo0ooDooooo0oooooooooooo0oDoO000O000O000bDO00oDOoO0oo(ees770)
oOoOooodn

2021
101bps
600 3,116
893
4,738
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ooooooo
@
) 2021 2020
$ 45,976 $ 43,197
3,996 6,930
@
$ 79,692 $ 69,086
4,895 8,160
@
®) GWIM
2021
28 106
2021
29 33
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) 2021 2020 ()
$ 5,664 $ 5,468 4%
14,312 12,270 17
772 846 (©))
15,084 13,116 15
( ) 20,748 18,584 12
(241) 357 n/m
15,258 14,160 8
5,731 4,067 41
1,404 996 41
$ 4,327 $ 3,071 41
24 5% 24 5%
1.51 1.73
26 21
73.54 76.19
$ 196,899 $ 183,402 7%
374,273 316,008 18
386,918 328,384 18
340,124 287,123 18
16,500 15,000 10
$ 208,971 $ 188,562 11%
425,112 356,873 19
438,275 369,736 19
390,143 322,157 21
n/m(not meaningful)
GWIM ( MWM )
MWM 250,000
MWM
MWM
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174

530
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13 43
) 22 28
196 57 (
)
AUM
151 (AUM )
598 241
11 153
21 26 (
135
3,401
AUM 14
AUM

MWM 33
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ooooooo
) 2021 2020
$ 17,448 $ 15,292
3,300 3,292
( ) $ 20,748 $ 18,584
( )
$ 3,214,881 $ 2,808,340
625,453 541,464
$ 3,840,334 $ 3,349,804
( )
$ 1,638,782 $ 1,408,465
1,655,021 1,479,614
390,143 322,157
@ 212,251 191,124
(55,863) (51,556)
$ 3,840,334 $ 3,349,804
( ) $ 1,408,465 $ 1,275,555
C ) 66,250 19,596
164,067 113,314
( ) $ 1,638,782 $ 1,408,465
( )(2) 18,846 20,103
@D
(2) G
GWIM AUM
AUM AUM
AUM AUM (
)
2021 12 31 2020 12 31 4,905 (15 ) 3.8
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) 2021 2020 ()
$ 8,511 $ 9,013 &)
3,523 3,238 9
5,107 4,010 27
3,734 2,726 37
12,364 9,974 24
( ) 20,875 18,987 10
(3.,201) 4,897 n/m
10,632 9,342 14
13,444 4,748 n/m
3,630 1,282 n/m
$ 9,814 § 3,466 n/m
27.0% 27.0%
1.55 1.86
23 8
50.93 49.20
$ 329,655 $ 382,264 14)%
549,749 485,688 13
611,304 542,302 13
522,790 456,562 15
42,500 42,500 _
$ 352,933 $ 339,649 4%
574,583 522,650 10
638,131 580,561 10
551,752 493,748 12

n/m(not meaningful)
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OooooOodd
2021 2020 2021 2020 2021 2020 2021 2020
3,725 $ 3,552 $ 3,676 $ 3,743 3 225 $ 261 $ 7,626 $ 7,556
3,127 2,986 3,209 3,169 889 893 7,225 7,048
6,852 $ 6,538 $ 6,885 $ 6,912 $ 1,114 $ 1,154 $ 14,851 $ 14,604
150,159 $ 179,393 $ 161,012 $ 182,212 $ 12,763 $ 14,410 $ 323,934 $ 376,015
251,303 216,371 213,708 191,813 56,321 48,214 521,332 456,398
163,027 $ 153,126 $ 175,228 $ 164,641 $ 12,822 $ 13,242 $ 351,077 $ 331,009
259,160 233,484 232,670 207,597 57,848 52,150 549,678 493,231
2021 ESG
2020 70 ( )
2021
2020 177 (
2021 2020
14

91/645



EDINETOOOO
OoooDo0ooDooooo0oooooooooooo0oDoO000O000O000bDO00oDOoO0oo(ees770)

OooooOodd
) 2021 2020 2021 2020

$ 2,139 $ 1,458 $ 2,311 $ 1,621

1,736 1,555 4,015 3,443

1,232 997 2,784 2,328

5,107 4,010 9,110 7,392

(93) (93) (223) (212)

$ 5,014 $ 3,917 $ 8,887 $ 7,180

(

)
24 89
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2021 2020 ()
$ 4,011 4,646 (14
1,979 1,973 -
3,616 2,991 21
8,760 8,471 3
889 684 30
15,244 14,119 8
19,255 18,765 3
65 251 (74)
13,032 11,417 14
6,158 7,097  (13)
1,601 1,845  (13)
$ 4,557 5,252 (13)

26.0% 26.0%

12 15

67.68 60.84
$ 291,505 243,519  20%
113,989 104,697 9
100,292 87,125 15
43,582 47,655 ©)
549,368 482,996 14
91,339 73,062 25
541,391 482,171 12
785,998 685,047 15
51,833 47,400 9
38,000 36,000 6
$ 491,160 421,698 16%
114,846 78,415 46
561,135 447,350 25
747,794 616,609 21
46,374 53,925  (14)
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Ogoooood
MBS
(
)  DVAC ) DVAC )
GAAP DVAC )
695 46 DVAC ) 2020
133 54 DVAC ) 755
46 (
)
490
193 172 DVAC ) 93
(FICC )
186
16 130
1,010 7,860 1,312
7,478 FICC

15 12
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( )
( MBS
) ( )
( ) (
)
DVAC ) ( GAAP )
DVAC )
D3
2021 2020
$ 8,761 $ 9,595
6,428 5,422
$ 15,189 $ 15,017
QOVAC ) O]
$ 8,810 $ 9,725
6,433 5,425
OVA(C ) ) $ 15,243 $ 15,150
)
() FTE 421 (021 ) 196 (2020 )
[©) 510 (021 ) 479 (2020 )
(4) FICC DVAC ) GAAP FICC DVA () 49 (2021
) 130 (2020 ) VA () (021 ) (2020 )
FICC 915
2021
( )
10
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oOoOooodd
) 2021 2020 ()
$ 246 $ 34 n/m
( ) (5,589) (3,605) 55%
( ) (5,343) (3,571) 50
(182) 50 n/m
1,519 1,412 8
(6,680) (5,033) 33
(8,069) (4,634) 74
( ) $ 1,389 $ (399) n/m
$ 18,447 $ 28,159 (BH%
() 191,831 228,783 (16)
16,512 18,247 (10)
$ 15,863 $ 21,301 (26)%
() 214,153 264,141 (19
21,182 12,998 63
@ ( ) ( )
1.1 (021 ) 7,631 (2020 )
1.2 (2021 12 31 ) 9,777 (2020 12 31 )
n/m(not meaningful)
ALM
ALM
ALM 23
18 14
( )
ESG 704
18
232 182
2021
107 ( )
23
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2020 46 2021 81
2021

FTE

ERC

ERC

97/645



EDINETOOOO
OoooDo0ooDooooo0oooooooooooo0oDoO000O000O000bDO00oDOoO0oo(ees770)
oOoOooodn

98/645



EDINETOOOO
OoooDo0ooDooooo0oooooooooooo0oDoO000O000O000bDO00oDOoO0oo(ees770)
oOoOooodn

COvVID-19
LS
[ | ]
BEEEAS e:yRy | [Fva s | s@Ry
- Ay

m E """" Ei!l = §l§ tﬁ}j:j-z.}-"; .‘in lg

. T4

: —

B, || eayzsy || VT2LT | BRER o w1 | saem
RESRR | 282" || 2A2 || omaa ||+20fh. |wHERz || =R

€))

16

( GRM )

99/645



EDINETOOOO
OoooDo0ooDooooo0oooooooooooo0oDoO000O000O000bDO00oDOoO0oo(ees770)
oOoOooodn

( CAE )

ERC )

ERC
ERC

ESG

ESG

MRC MRC
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( FLU ) GRM
FLU  GRM

( )
FLU
FLU GRM

( GSEP )

GRM

GRM  FLU

GRM
ERC GRM

FLU
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CAE FLU GRM
CAE

FLU

( FLU

) ( ) FLU
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ERC
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ooo0000
( ICAAP ) ICAAP
1CAAP
CCAR
FRB ( CCAR )
FRB
2021 CCAR 2021 10
2022 30 2.5 ( SCB )
Tier ( CET )
9.5
FRB 2020 2021
FRB 2021 CCAR
2021 FRB SCB
2021 10 20 2021 250
2021
251
( )
(1934 (

)( ) 10b5-1 )
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( RWA )

( PCA )
BANA
RWA PCA

2021 12 31 CET Tier
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SLR
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10
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) SCB(

CET

G-SIB
3.0
SCB 2021 10
CCAR

)3.0
PCA

SLR

ooOoooOoo
2.5 (
)
( G-SIB )
4.5 2.5 SCB 2.5 G-SIB
9.5
G-SIB
2022 12 31
2024 3.0
2022 30 2022
(
2.0
6.0
Tier
( )
2021 31 2021 12 31
2021 12 31 2020
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ooooooo
10
(€)) 1) (@)
) 2021 12 31
Tier $ 171,759 $ 171,759
Tier 196,465 196,465
(€) 227,592 220,616
( ) 1,618 1,399
Tier 10.6% 12.3% 9.5%
Tier 12.1 14.0 11.0
14.1 15.8 13.0
( O] $ 3,087 $ 3,087
Tier 6.4% 6.4% 4.0
( )(5) $ 3,604
5.5% 5.0
2020 12 31
Tier $ 176,660 $ 176,660
Tier 200,096 200,096
(©) 237,936 227,685
( ) 1,480 1,371
Tier 11.9% 12.9% 9.5%
Tier 13.5 14.6 11.0
16.1 16.6 13.0
( O] $ 2,719 $ 2,719
Tier 7.4% 7.4% 4.0
( NE) $ 2,786
7.2% 5.0
(1) 2021 12 31 2020 12 31 ( CECL )
() G-SIB 2.5 (2021 12 31 2020 12 31 ) 2021 12 31
2020 12 31 2.5  SCB 2021 12 31
2020 12 31 CET 4.5 CET
2.5  G-SIB 2.5  SCB ( ) SLR
2.0
® Tier
() Tier
(5) 2020 12 31
2021 31 2021 12 31
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2021 12 31 CET 1,718 (
oCl ) ( AFS )
2020 12 31 49 Tier
CET 36
CET Tier
103 RWA 2021 12 31 CET
2021
1,381 16,180 2021 12 31
FRB
2021 8,181
11 2021 12 31 2020 12 31
11
12 31
( ) 2021 2020
$ 245,358 % 248,414
CECL [€)) 2,508 4,213
( ) (68,641) (68,565)
(7,743) (5,773)
( ) (1,605) (1,617)
(1,261) (1,164)
(
)y ( ) 1,400 1,753
« ) O 1,870 (436)
127 (165)
Tier 171,759 176,660
( ) 24,707 23,437
(€D) (€))
Tier 196,465 200,096
Tier 20,750 22,213
©) 10,534 15,649
(157) 22)
227,592 237,936
®3) (6,976) (10,251)
$ 220,616 $ 227,685
(1) 2020 CECL 25
)
(3) CECL

109/645



EDINETOOOO
OoooDo0ooDooooo0oooooooooooo0oDoO000O000O000bDO00oDOoO0oo(ees770)

OooooOodd
12 2021 12 31 2020 12 31 RWA
12
12 31
) 2021 2020
$ 1,549 $ 913 $ 1,420 $ 896
69 69 60 60
n/a 378 n/a 372
n/a 39 n/a 43

$ 1,618 $ 1,399 $ 1,480 $ 1,371

n/a(not applicable)
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ooooooo
13 2021 12 31 2020
12 31 BANA BANA
PCA
13
1) (€)) ()
) 2021 12 31
Tier $ 182,526 $ 182,526
Tier 182,526 182,526
[©) 194,773 188,091
( ) 1,352 1,048
Tier 13.5% 17.4% 7.0%
Tier 13.5 17.4 8.5
14.4 17.9 10.5
( )IC)] $ 2,414 $ 2,414
Tier 7.6% 7.6% 5.0
( ) $ 2,824
6.5% 6.0
2020 12 31
Tier $ 164,593 $ 164,593
Tier 164,593 164,593
®3) 181,370 170,922
( ) 1,221 1,014
Tier 13.5% 16.2% 7.0%
Tier 13.5 16.2 8.5
14.9 16.9 10.5
( O] $ 2,143 $ 2,143
Tier 7.7% 7.7% 5.0
( ) $ 2,525
6.5% 6.0
(1) 2021 12 31 2020 12 31 CECL
() 2021 12 31 2020 12 31 2.5
2021 12 31 2020 12 31 PCA
(©) Tier
() Tier
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Ooooodo
( TLAC ) Tier
TLAC TLAC
SLR
TLAC
14 2021 12 31 2020 12 31 TLAC
14
TLAC(1) ) 3)
) 2021 12 31
$ 435,904 $ 227,714
(O)) 26.9% 22.0% 14.1% 8.5%
®) 12.1 9.5 6.3 4.5
2020 12 31
$ 405,153 $ 196,997
4 27 .4% 22 .0% 13.3% 8.5%
) 14.5 9.5 7.1 4.5
(1) 2021 12 31 2020 12 31 TLAC CECL
(2 TLAC 2.5 1.5 G-SIB TLAC
18.0 2021 12 31 2020 12 31
TLAC 7.5 2.0 TLAC
TLAC TLAC CET Tier
(6)] 6.0 G-SIB
2.5 4.5
) TLAC 2021 12 31 2020
12 31
(5) 2020 12 31
2021 31 2021 12 31
2021 19 2020
2021 31 SLR
occ SLR
2021 12 31 SLR 5.5 FRB 5.0
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BofAS )
)
15c3-1
BofAS 15c3-1e
MLPCC MLPF&S 15c3-1
BofAS MLPCC
1.17
FINRA 4110 FINRA
15¢3-1
BofAS BofAS
10
BofAS
SEC BofAS CFTC
2021 12 31
BofAS 166
MLPCC BofAS
2021 12 31
62 15
MLPF&S 2021 12 31 MLPF&S
199
336 140
BofASE
2021 12 31 BofASE 79
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(
( MLPCC )
MLPF&S )
( MLI
BofASE )
( CFTC )
( FINRA )
50
60
BofAS 194
35
MLPCC
57
MLI
2021 12 31 MLI
28
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COVID-19

ALM

ERC
MRC
MRC

114/645



EDINETOOOO
OoooDo0ooDooooo0oooooooooooo0oDoO000O000O000bDO00oDOoO0oo(ees770)

OooooOodd
NB
(
NB ( NB
NB
NB
NB
NB
( GLS )
MBS
GLS
15 2021 12 31 2020 12 31 GLS
15
12 31
) 2021 2020
$ 1,006 $ 773
@ 152 170
$ 1,158 $ 943

(€H) NB
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FHLB
2021 12 31 2020 12 31
3,220 3,060
FHLB  FRB FHLB  FRB
NB
NB BANA (
)
16 2021 12 31 2020 12 31 GLS
16
12 31
) 2021 2020
$ 259% 322
278 141
606 462
15 18

$ 1,158% 943
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GLS
( HQLA )
LCR
2021 12 31 2020 12 31
6,170 5,840

30

(
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)
LCR HQLA
HQLA
HQLA( )
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OooooOodd
2020 10 20
( NSFR )
LCR
2021 NSFR
( )
2021 12 31
2020 12 31 2.1 1.8
GWIM
FDIC
FHLB
( GSE ) ( FHA
)
( )

10

118/645



EDINETOOOO

OoooDo0ooDooooo0oooooooooooo0oDoO000O000O000bDO00oDOoO0oo(ees770)

2021
2021
569
(
83
2021
104
471
2021 12 31
2022
177 970

172 2,801
767
( TLAC
125
438
TLAC ) 48
244
116 2020
115
150 2023 2026
TLAC

71

119/645
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562

80

2020
464
226
TLAC
178 150
TLAC 2021
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11
ALM
FDIC
250,000
2021 12 31 2.1
7,014 1,119 2020 12 31
1.8 5,977
1,041
17
17 @
2021 12 31
)
( )
$ 2,337 $ 7,274 $ 9,611
1,668 1,663 3,331
12 1,942 239 2,181
12 289 1,470 1,759
$ 6,236 $ 10,646 $ 16,882
)
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( oTC )

2021 24 ( S&p )

2021 ( )
M- AA Fl+
BANA

2021 11 22 ( )
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18
A2 P-1 A- A-2 AA- F1+
Aa2 P-1 A+ A-1 AA F1+
NR NR NR A+ A-1 AA F1+
NR NR NR A+ A-1 F1+
NR NR NR A+ A-1 F1+
NR NR NR A+ A-1 F1+
NR NR NR A+ A-1 AA F1+
NR
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OooooOodd
0TC
2021 2022 22
13
(
)
( )
X1 X1V
XV( ) 100
2021 12 31 ( ) ( )
( )

123/645



NB

EDINETOOOO
OoooDo0ooDooooo0oooooooooooo0oDoO000O000O000bDO00oDOoO0oo(ees770)
oOoOooodn

12
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oOoOooodn
2021 2020
GDP
2020 2021
2021
2020 2020
COVID-19 2021

2021

COVID-19
2021

2021 805
18 2020

2021
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ooooodo
2021 30 70
( TDR
)
19 90
19
90
12 31
) 2021 2020 2021 2020 2021 2020
(&Y $ 221,963 $ 223,555 $ 2,284 $ 2,005 $ 634 $ 762
27,935 34,311 630 649 — —
81,438 78,708 n/a n/a 487 903
2 103,560 91,363 75 71 11 33
190 124 — — — —
$ 435,086 $ 428,061 $ 2,989 $ 2,725 $ 1,132 $ 1,698
(©) 618 735
$ 435,704 $ 428,796
) n/a n/a 0.69% 0.64% 0.26% 0.40%
4) n/a n/a 0.71 0.65 0.12 0.22
1) 9% FHA
444 (2021 12 31 ) 537 (2020 12 31 )
190 (2021 12 31 ) 225 (2020 12 31 )
&) 485 (2021 12 31 )
464 (2020 12 31 ) 511 (2021 12 31 ) 41 (2020 12 31 )
30 (2021 12 31 ) 30 (2020 12 31 )
® 21
* 21 (2021 12 31
)y 11 (2020 12 31 ) 90

n/a(not applicable)
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OooooOodd
20
20
(€D)
) 2021 2020 2021 2020
$ (28) $ 30) (0.01)% (0.01)%
(119) (73) (0.39) (0.19)
1,723 2,349 2.29 2.76
1 122 — 0.14
270 284 n/m n/m
$ 1,847 $ 2,652 0.44 0.59
(€H)

n/m(not meaningful)
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OooooOodd
2021 51
52
43 GWIM
2021
16
2021 12 31 127 2020 12 31 118
2021 12 31 22 2020 12 31 28
FHA
21
21 —
(€H) ()
12 31
( ) 2021 2020 2021 2020
$221,963 $223,555 $209,259 $211,737
30 1,753 2,314 866 1,224
90 634 762 _ _
) 2,284 2,005 2,284 2,005
LTV 90 100 1% 2% 1% 1%
LTV 100 - 1 - 1
FICO 620 2 2 1 1
[©)

©) TOR  TOR

129/645



EDINETOOOO
OoooDo0ooDooooo0oooooooooooo0oDoO000O000O000bDO00oDOoO0oo(ees770)

oooooog
2021
279 2021 12 31 51 12
30
358
2021 28 2020
2021 12 31 2,093 27 10
2021 12 31 10 48 C )
2021 12 31 10
66 ( ) 30
866 ( ) 2021 12 31
10 275 «C ) ( 83
) 23 « )
10
10 10
91 2025
22
— — (
MSA ) 2021 12 31 15 (2020 12 31 16 )
— — MSA 2021 12 31
15 (2020 12 31 14 )
22
(€5) (€5)
12 31
) 2021 2020 2021 2020 2021 2020
$ 77,819 $ 83,185 $ 693 $ 570 $(14) $(18)
24,975 23,832 358 212 3 3
13,883 13,017 158 175 (8) ®)
9,002 8,868 86 8 - _
8,723 8,806 117 98 - @
74,857 74,029 872 812 (9) ©)
$ 209,259 $ 211,737 $ 2,284 $ 2,005 $(28) $(30)
12,704 11,818

$ 221,963 $ 223,555

¢Y)
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2021 12 31
( HELOC )
HELOC 10
15 20
2021 12 31 80 11
GWIM 2021
64 2021 12 31 2020 12 31
122 (44 ) 138 40 ) 2021 12
31
46 (16 )
2021 12 31 HELOC 405 (2020 12 31 423 ) HELOC
2021 12 31 39 (2020 12 31 43 )
23
23 — @
12 31
) 2021 2020
$27,935 $34,311
30 157 186
@ 630 649
CLTV 90 100 — % 1%
CLTV 100 1 1
FICO 620 3 3
@
(@) TDR
TDR 90
2021 12 31 630
2021 12 31 227 (36 )
273
(43 ) 180 2021

30 29
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Ooooooog
2021 46 119
23 2021 12 31 279
14 2021 12 31 HELOC
68 HELOC HELOC
2021 12 31 HELOC 105
( ) 30 2021 12 31 455 «C )
10 2008
HELOC
2021 HELOC
24
— — MSA
2021 12 31 13 (2020 12 31 13 )
2021 12 31 — — MSA
10 (2020 12 31 11 )
24
1) 1)
12 31
) 2021 2020 2021 2020 2021 2020
7,600 $ 9,488 $ 140 $ 143 $  (40) $ (26)
2,977 3,715 78 80 1) 1
2,259 2,749 69 67 ) ®)
2,072 2,495 9% 103 @ )
1,422 1,719 32 32 ®) @
11,605 14,145 215 224 (50) (31)
27,935 $ 34,311 § 630 $ 649 $ (119) $ (73)
@
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OooooOodd
2021 12 31 97
GWIM 2021
27 814 2021 2020
626
17 30 692 90
2020
416
2021 12 31 3,612 (2020 3,424 )
25
25
90
(€Y
12 31
) 2021 2020 2021 2020 2021 2020
$ 13,076 $ 12,543 $ 82 $ 166 $ 322 $ 419
8,046 7,666 71 135 245 306
6,894 6,499 47 87 158 202
4,725 4,654 35 76 135 188
4,080 3,685 13 21 39 56
44,617 43,661 239 418 824 1,178
$ 81,438 $ 78,708 $ 487 $ 903 $ 1,723 $ 2,349
)
2021 12 31 47 (
RV ) 53 GWIN( ) 2021
122 1,036

26
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ooooooo
26
90
(€D)
12 31
) 2021 2020 2021 2020 2021 2020
$ 15,061 $ 12,248 $ 2% 6 $ 3 $ 20
13,352 10,891 1 4 1 20
9,505 8,981 2 6 2 20
7,802 6,609 1 2 3 9
4,228 3,572 - - ©) 2
53,612 49,062 5 15 (5) 51
$ 103,560 $ 91,363 11 3% 33 $ 1 $ 122
@D
27 2021 2020
2021
264 30
2021 12 31 888 (30 ) 180
2021 12 31 14
48 )
2021 22 101
TDR TDR
27
) 2021 2020
( ) $ 2,725 $ 2,053
2,006 2,278
(625) (440)
@ (38)
[O) (1,037) (1,014)
(64) (78)
(12) (36)
264 672
(12 31 ) 2,989 2,725
(12 31 O] 101 123
(12 31 ) $ 3,090 $ 2,848
®) 0.69% 0.64%
) 0.71 0.66
@D
(@) FHA 52 (2021 12 31 )
119 (2020 12 31 )
(€)]
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OoooooO
28 TDR TDR 27
28 TDR
2021 12 31 2020 12 31
)
(Y1) $1,498 $2,278 $3,776 $1,195 $2,899 $4,094
(©) 254 652 906 248 836 1,084
TDR $1,752 $2,930 $4,682 $1,443 $3,735 $5,178
@ TDR 16 (2021 12 31 ) 14 (2020 12 31 )
14 (2021 12 31 ) 10 (020 12 31 ) 279 021 12 31 )
361 (2020 12 31 )
@ TDR 12 (2021 12 31 )y 15 (2020 12 31 )
®) TOR 370 (2021 12 31 )y 407 (2020 12 31 )
222 (2021 12 31 ) 216 (2020 12 31 ) 148 (2021 12
31 ) 191 (2020 12 31 )
60
2021 12 31
TDR 672 (2020 12 31 701 ) 599
(2020 12 31 614 ) 30
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TDR

33 36 39

36
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OooooOodd
( )
12
2021 COVID-19
2021 444
( SBA
) PPP PPP
2021
34 54
2021
332 6,535 ( SBLC )
2021 12 31 56 (2020 12 31

57 )
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29
SBLC
29
(€D) (B]O]O)
12 31
) 2021 2020 2021 2020 2021 2020
$ 543,420 $ 499,065 $ 454,256 $ 404,740 $ 997,676 $ 903,805
©) 35,344 47,179 — - 35,344 47,179
34,389 34,616 639 538 35,028 35,154
19,427 22,618 4,638 4,827 24,065 27,445
13,185 8,378 16,581 9,556 29,766 17,934
5,935 6,424 — - 5,935 6,424
1,176 855 247 280 1,423 1,135
652 1,168 — - 652 1,168
$ 653,528 $ 620,303 $ 476,361 $ 419,941 $ 1,129,889 $ 1,040,244
@ 72 (2021 12 31 ) 59 (2020
12 31 )
©) 48
(2021 12 31 ) 39 (2020 12 31 )
(©))
(©)] ( )
107 (2021 12 31 ) 105 (2020 12 31 )
5) 308
(2021 12 31 ) 425 (2020 12 31 ) (
448 (2021 12 31 ) 393 (2020 12 31 )
649 30 2021 12 31 2020 12 31
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30
)
12 31
) 2021 2020 2021 2020 2021 2020
$ 325,93  $ 288,728 $ 825 $ 1,243 $ 171 $ 228
113,266 90,460 268 418 19 10
439,202 379,188 1,093 1,661 190 238
63,009 60,364 382 404 40 6
14,825 17,098 80 87 8 25
517,036 456,650 1,555 2,152 238 269
@ 19,183 36,469 23 75 87 115
$ 536,219  $ 493,119 $ 1,578 $ 2,227 $ 325 $ 384
[©) 7,201 5,946
$ 543,420 $ 499,065
@D
O) 46 (2021 12 31 ) 29 (2020 12 31
) 26 (2021 12 31 ) 30 (2020 12 31 )
21
31 2021 2020
31
(€Y)
) 2021 2020 2021 2020
$ (23) $ 718 (0.01)% 0.23%
35 155 0.04 0.15
12 873 - 0.21
34 270 0.06 0.43
@ 59 - 0.32
45 1,202 0.01 0.24
351 267 1.19 0.86
$ 396 $ 1,469 0.08 0.28
@
32
2021 163
2021 12 31
87 (2020 12 31 79 )
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32 1))
12 31
) 2021 2020
$11,327 3.20% $21,388 6.83%
2,582 2.17 5,051 5.03
13,909 2.94 26,439 6.40
7,572 11.72 10,213 16.42
387 2.61 714 4.18
21,868 3.96 37,366 7.59
513 2.67 1,300 3.56
$22,381 3.91 $38,666 7.31
) 212 (2021 12 31 ) 366
(2020 12 31 12 (021 12 31 y 21 (2020 12 31 )
@
2021 12 31 ( ) 62
22 15 GWIM(
)
2021
372 s )
101
2021 12 31 69 30
GWIM 2021
228 @5 )

25
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2021
26 « ) 630
2021 12 31
21 (2020 12 31 23 )

2021

33

12 31
) 2021 2020

$14,318 $11,628
13,145 14,028

7,510 8,551
6,758 6,588
4,367 4,294
3,221 3,483
2,878 2,594
2,289 2,370
1,709 1,634
4,760 3,187
2,054 2,007

$63,009 $60,364

$18,309 $17,667

10,749 8,330
8,173 7,051
6,502 7,931
5,932 7,226
3,178 2,336
1,835 1,460
7,238 7,146

61,916 59,147
1,093 1,217

$63,009 $60, 364
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ooooooo
2021 12 31 47 2020 12 31
227 PPP 2021 PPP 180
SBA PPP 2021 12 31
50 (2020 12 31 50 ) 2021
95 (2020 91 )
34 2021 2020
2021
649 16 2021 12 31
88 54
90
34 @)
) 2021 2020
( ) $ 2,227 $ 1,499
1,622 3,518
(1,163) (1,002)
(199) (350)
(6)) (264) a72)
(254) (1,208)
- @
(391) (56)
(D) (649) 728
(12 31 1,578 2,227
(12 31 ) 29 41
(12 31 ) $ 1,607 $ 2,268
) 0.29% 0.45%
(O) 0.30 0.46
) 264 (2021 12 31 ) 359 (2020 12 31 )
@
(€)]
TDR
(O]
35 TDR TDR
180

142/645



EDINETOOOO
OoooDo0ooDooooo0oooooooooooo0oDoO000O000O000bDO00oDOoO0oo(ees770)

OooooOodd
35 TOR
2021 12 31 2020 12 31
)
$ 359 $ 685 $ 1,044 $ 509 $ 850 $ 1,359
72 8 80 49 119 168
431 693 1,124 558 969 1,527
244 437 681 137 — 137
50 7 57 42 2 44
725 1,137 1,862 737 971 1,708
— 38 38 - 29 29
TDR $ 725 $ 1,175 $ 1,900 $ 737 $ 1,000 $ 1,737
36
2021
896 « ) 1.1
2021
366 37 ) 1,369
2021 45
C ) 962
2021
160

@3 ) 860
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OooooOodd
36 [€))
(&)
12 31
) 2021 2020 2021 2020
$ 89,786 $ 67,360 $ 136,914 $ 100,296
®) 69,384 68,967 96,202 91,730
59,327 46,948 86,009 70,004
42,784 39,807 84,293 80,815
32,003 33,488 58,195 57,540
25,133 24,516 53,652 50,757
24,514 23,700 50,816 48,306
37,597 41,669 50,066 56,212
28,172 31,993 48,052 47,997
21,584 22,755 45,419 44,417
22,390 21,107 42,451 38,002
29,752 24,727 39,869 34,036
17,082 12,387 36,855 29,234
14,217 13,930 34,136 32,974
21,079 23,126 32,015 33,082
10,663 10,853 27,643 22,524
10,159 9,935 26,910 24,196
12,495 12,632 26,318 24,120
20,062 20,544 21,390 22,595
10,056 9,411 21,270 15,605
9,740 9,232 21,226 20,223
5,608 4,830 19,439 15,901
9,236 10,792 17,052 20,575
11,030 15,028 15,678 18,696
5,743 5,772 14,323 13,277
6,902 5,209 12,226 11,795
( ) 3,876 4,939 6,076 8,648
3,154 4,646 5,394 6,597
$ 653,528 $ 620,303 $ 1,129,889 $ 1,040,244
&)
@ ( )
107 (2021 12 31 ) 105 (2020 12 31 )
©)
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2021 12 31
( ) 26 (2020 12 31 42
) 2021 91 (2020 240 )
( VaR ) 43
37 38 2021 12 31 2020 12 31
« )
37 « )
12 31
2021 2020
34% 65%
62 34
4 1
« ) 100% 100%
38 ( )
C )®» C )®»
12 31
( ) 2021 2020
A
A $ (350) 13.4% $ (250) 6.0%
BBB (710) 27.1 (1,856) 44.5
BB (809) 30.9 (1,363) 32.7
B (659) 25.2 (465) 11.2
cce (35) 1.3 (182) 4.4
NR(4) (55) 2.1 (54) 1.2
« ) $ (2,618) 100.0% $ (4,170) 100.0%
@ C )
@)
(3) BBB-
%) MR
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oTC
) oTC
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( )
39 2021 12 31 20
2021 12 31 2020 12 31
89 90 2021 20 C )
105
« )
cDS )
( )
« )
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39 ( 20 )
(
) 2020
(2021 (2021 12 31
12 12 31
) ) 31 ) ) )
$ 32,062 $ 15,858 $ 5,932 $ 2,39 $ 56,251 $ (1,282) $ 54,969 $ (4,503)
21,397 9,790 1,794 1,807 34,788 (963) 33,825 (11,078)
9,138 12,783 1,441 3,551 26,913 (602) 26,311 5,177
12,393 8,234 1,391 3,710 25,728 (821) 24,907 4,116
9,194 9,078 434 2,812 21,518 (214) 21,304 8,217
14,812 1,528 1,308 371 18,019 @757) 17,262 (234)
6,814 1,382 526 4,227 12,949 (199) 12,750 2,457
9,941 689 894 1,370 12,894 (312) 12,582 (838)
3,014 709 249 5,850 10,722 57 10,665 1,383
3,839 4,780 452 950 10,021 (425) 9,596 (88)
6,485 388 470 1,454 8,797 (166) 8,631 820
5,072 3,125 277 338 8,812 37) 8,575 1,680
5,800 771 545 1,191 8,307 (155) 8,152 (399)
5,523 315 338 1,167 7,343 (16) 7,327 790
4,333 1,577 136 629 6,675 (213) 6,462 175
2,482 2,126 473 1,198 6,279 (359) 5,920 1,104
4,087 1,019 136 376 5,568 (29) 5,539 1,374
2,843 1,098 348 1,484 5,773 (569) 5,204 (488)
2,548 1,516 462 687 5,213 (182) 5,031 64
2,942 329 36 234 3,541 7 3,494 807
(
20 )
$ 165,569 $ 77,095 $ 17,642 $ 35,805 $ 296,111 $ (7,605) $ 288,506 $ 10,536
2021 12 31
( ) 2020 12 31 45 550
( ) 2020 12 31 111 2021
12 31 338
CovVID-19
COVID-19
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40
« )
40 €D)
2021 12 31
15
) 15
$ 175 $ 702 $ 48,614 $ 172,751 $ 222,242
1,596 92 6,150 20,427 28,274
81,438 - - - 81,438
54,080 30,940 14,535 4,005 103,560
190 - - - 190
$ 137,479 $ 31,734 $ 69,308 $ 197,183 $ 435,704
$ 93,480 $ 195,157 $ 39,370 $ 2,505 $ 330,512
42,570 50,514 21,754 1,053 115,891
16,322 42,363 3,386 938 63,009
1,349 8,676 3,865 935 14,825
9,428 3,895 5,656 204 19,183
$ 163,149 $ 300,605 $ 74,031 $ 5,635 $ 543,420
$ 300,628 $ 332,339 $ 143,339 $ 202,818 $ 979,124
)
$ 18 $ 157 $ 80,967 $ 141,100 $ 222,242
98 1,498 25,982 696 28,274
77,151 4,287 _ - 81,438
48,424 5,656 2,551 46,929 103,560
_ 190 _ - 190
$ 125,601 $ 11,788 $ 109,500 $ 188,725 $ 435,704
$ 84,398 $ 9,082 $ 190,978 $ 46,054 $ 330,512
39,472 3,008 70,817 2,504 115,891
15,673 649 44,626 2,061 63,009
187 1,162 1,560 11,916 14,825
5,150 4,278 98 9,657 19,183
$ 144,880 $ 18,269 $ 308,079 $ 72,192 $ 543,420
$ 270,571 $ 30,057 $ 417,579 $ 260,917 $ 979,124

@
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2021 12 31 2020 12 31 68 138
38 31
41 2021 12 31 2020 12 31
41
(€Y (€D)
) 2021 12 31 2020 12 31
$ 351 2.83% 0.16% $ 459 2.44% 0.21%
206 1.66 0.74 399 2.12 1.16
5,907 47.70 7.25 8,420 44.79 10.70
523 4.22 0.51 752 4.00 0.82
46 0.37 n/m 41 0.22 n/m
7,033 56.78 1.62 10,071 53.57 2.35
) 3,019 24.37 0.87 5,043 26.82 1.55
975 7.87 0.86 1,241 6.60 1.37
1,292 10.43 2.05 2,285 12.15 3.79
68 0.55 0.46 162 0.86 0.95
5,354 43.22 1.00 8,731 46.43 1.77
12,387 100.00% 1.28 18,802 100.00% 2.04
1,456 1,878
$ 13,843 $ 20,680
@ ( )
(&) 12 (2021 12 31 ) 15 (2020 12 31
)

n/m(not meaningful)
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2021
2021 2020
2021 68
2021
) 2020 61
(
34
42 2021 2020

151/645

2020 41
159 46

12
) 2020

ooooood
22

2021
98



EDINETOOOO
OoooDo0ooDooooo0oooooooooooo0oDoO000O000O000bDO00oDOoO0oo(ees770)

ooooodd
42
) 2021 2020
( ) $ 18,802 $ 12,358
(34) (40)
(44) (58)
(2,411) (2,967)
(297) (372)
(292) (307)
(3,078) (3,744)
(€Y} (626) (1,163)
7 (168)
(46) (275)
- (69)
(719) (1,675)
(3,797) (5,419)
62 70
163 131
688 618
296 250
22 23
1,231 1,092
@ 298 178
12 13
12 5
1 10
323 206
1,554 1,298
(2,243) (4,121)
(4,173) 10,565
1 _
(12 31 ) 12,387 18,802
( ) 1,878 1,123
(421) 755
(€H) _
(12 31 ) 1,456 1,878
(12 31 ) $ 13,843 $ 20,680
(©))
12 31 ) $ 971,305 $ 921,180
(12 3 )
1.28% 2.04%
(12 31
) 1.62 2.35
(12 3
) 1.00 1.77
$ 913,354 $ 974,281
0.25% 0.42%
(12 31
) 271 380
(12 31 ) 5.52 4.56
(12 31 )
(©) $ 7,027 $ 9,854
( (12 31 )
)(4) 117% 181%
@ 425 (021 ) 321 (2020 )
@ 74 (2021 ) 54 (2020 )
® ( )
@
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ALM

2020

ALM
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MRC ( EMRC
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MBS
ALM
MSR

MBS

( ) oTC

CDS
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VaR

VaR
VaR
VaR

VaR

VaR 99

VaR 100 99 VaR

VaR VaR
VaR

VaR
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VaR
VaR
VaR
VaR

VaR 1CAAP ICAAP

VaR VaR

VaR

ERC
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43 (
43
43
VaR

43
CVA ) DVA

43 2021 2020

43

2021

VaR

VaR

VaR

VaR

VaR
44

2020

158/645

ooooooo
)
VaR
(
VaR 10
(
99



EDINETOOOO
OoooDo0ooDooooo0oooooooooooo0oDoO000O000O000bDO00oDOoO0oo(ees770)

ooOoooOoo
43 VaR
2021 2020
) @ () @) @
$ 11 $ 12 $ 21°% 5 % 8 $ 7 3 25 $ 2
54 40 80 16 30 19 39 7
73 69 84 53 79 58 01 25
21 24 35 19 20 24 162 12
6 8 28 4 4 6 12 3
(114)  (100) _ _ (72) (61) _ _
51 53 85 34 69 53 171 27
©) 8 20 _ _ 52 27 _ _
59 73 125 46 121 80 169 30
51 50 65 31 52 52 84 7
15 16 20 11 11 13 17 9
€2)) (32) _ _ 1n (24) _ _
39 34 53 23 46 41 86 9
4 19 - - (O) (15 - -
$ 74 $ 97 169 54 $ 163 $ 106 171 32
(¢))
@
2021
VaR 43
- Hoi—F - oL 3o BULYSHEOEL R L—T 5 24 - i— 273+ U F2E0EEVaRDERE
18D
120
130
B 100
Z
i Loy val
<0
a0
12?31..'1‘02‘] RS el [=Toc 1 /30 021 13731,/30F1
VaR VaR 43 44
VaR VaR
44 2021 2020 99
95 VaR
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ooooooo
44 VaR 99 95 VaR
2021 2020
) 99 95 99 95
$ 12 % 8 $ 7 9% 4
40 20 19 9
69 21 58 18
24 12 24 13
8 4 6 3
(100) (39) (61) (26)
53 26 53 21
20 2 27 2
73 28 80 23
50 12 52 13
16 9 13 7
(32) [©)) (24) ®)
34 12 41 12
(10) () (15) (6)
$ 97 $ 33 $ 106 $ 29
VaR VaR
VaR
VaR VaR
VaR 99
100 VaR VaR
VaR
VaR
VaR
VaR VaR
2021

VaR
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( CVA DVA
) 20
2021 2020
2021 97
25 80
2020 98
25 87

BEREFL—T 4 Y ERRE0RsT s 2

]
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PO

I
oHMHEIZANBI l;@ﬂ!ﬁ!:ﬂﬂr:
BTLEERTE RTL:EREX
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EEIMEE
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VaR

VaR

ALM
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45 2021 12 31 2020 12 31
12
45
2021 12 31
10
LIBOR
0.25% 0.21% 1.58%
12 1.00 1.07 1.84
2020 12 31
0.25% 0.24% 0.93%
12 0.25 0.19 1.06
46 2021 12 31 2020 12 31 12
)
2021
ALM
AFS oClI
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46
12 31
) (bps) (bps) 2021

+100bps +100 +100  $ 6,542 $ 10,468
-25bps -25 -25 (2,092) (2,766)

+100 - 4,982 6,321
- -25 (735) (1,686)
25 _ (1,344) (1,084)

- +100 1,646 4,333

46
ALM

46
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ALM

ALM

46
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( IRLC ) LHFS  IRLC

MSR

2021 2020 2019 39 321 291
MSR 20

RWA
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FLU ( )
FLU

FLU
FLU

FLU
GRM

FLU

ERC ERC
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( DDoS )

ERC

ERC FLU
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)
)
( ESRPF )
ESG ERC FLU
MRC ESG
CRO
ESRPF
2021 2050
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2021
( NZBA )
NZBA 40 100
2030 2023
2030
2021
2030
1.5
2022 2021
2021

2021
) 1995
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( ECL )

2020
2021
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( GDP )
2020 12 31 2021 2022 2023
6.6 5.5 5.0
2021 2022 2023 GDP
2.5 2.4 2.1 2021 12 31 2021
4.4 2021 GDP
5.2 2020 12 31
2021 12 31 2021 12 31

2022 2023 5.2
4.7 2022 2023 GDP
2.1 1.9

LTV

2021
2020 12 31 207
138
2021 12 31 ECL
GDP
14 50
ECL
2021 12 31

MSR

172/645



20

EDINETOOOO
OoooDo0ooDooooo0oooooooooooo0oDoO000O000O000bDO00oDOoO0oo(ees770)
oOoOooodn

21

MSR
MSR

2021 2020 2019
20
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100

19

50
2021 30

50

12

174/645



EDINETOOOO

OoooDo0ooDooooo0oooooooooooo0oDoO000O000O000bDO00oDOoO0oo(ees770)

GAAP
47 48 GAAP GAAP
47 GAAP Q)
) 2021 2020 2019
$ 273,757 $ 267,309 $ 267,889
(69,005)  (68,951)  (68,951)
(VSR ) 2.177) (1,862) (1,721)
916 821 773
$ 203,491 $ 197,317 $ 197,990
(23,970)  (23,624)  (23,036)
$ 179,521 $ 173,693 $ 174,954
$ 270,066 $ 272,924 $ 264,810
(69,022)  (68,951)  (68,951)
(VSR ) (2,153) (2,151) (1,661)
929 920 713
$ 199,820 $ 202,742 $ 194,911
(24,708)  (24,510)  (23,401)
$ 175,112 $ 178,232 $ 171,510
$ 3,169,495 $ 2,819,627 $ 2,434,079
(69,022)  (68,951)  (68,951)
(VSR ) (2,153) (2,151) (1,661)
929 920 713
$ 3,099,249 $ 2,749,445 $ 2,364,180
(€)) GAAP GAAP GAAP
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oOoOooodn

48 GAAP D
2021 2020
)
270,883 $ 275,484 $ 274,632 $ 274,047 $ 271,020 $ 267,323 $ 266,316 $ 264,534
(69,022) (69,023) (69,023) (68,951) (68,951) (68,951) (68,951) (68,951)
(VSR
) (2.166) (2,185) (2,212) (2,146) (2,173) (1,976) (1,640) (1,655)
913 915 915 920 910 855 790 728
200,608 $ 205,191 $ 204,312 $ 203,870 $ 200,806 $ 197,251 $ 196,515 $ 194,656
(24,364) (23,441) (23,684) (24,399) (24,180) (23,427) (23,427) (23,456)
176,244 $ 181,750 $ 180,628 $ 179,471 $ 176,626 $ 173,824 $ 173,088 $ 171,200
270,066 $ 272,464 $ 277,119 $ 274,000 $ 272,924 $ 268,850 $ 265,637 $ 264,918
(69,022) (69,023) (69,023) (68,951) (68,951) (68,951) (68,951) (68,951)
(MSR
) (2,153) 2.,172) (2,192) (2,134) (2,151) (2,185) (1,630) (1,646)
929 913 915 915 920 910 789 790
199,820 $ 202,182 $ 206,819 $ 203,830 $ 202,742 $ 198,624 $ 195,845 $ 195,111
(24,708) (23,441) (23,441) (24,319) (24,510) (23,427) (23,427) (23,427)
175,112 $ 178,741 $ 183,378 $ 179,511 $ 178,232 $ 175,197 $ 172,418 $ 171,684
$ 3,169,495 $ 3,085,446 $ 3,020,894 $ 2,960,992 $ 2,819,627 $ 2,738,452 $ 2,741,688 $ 2,619,954
(69,022) (69,023) (69,023) (68,951) (68,951) (68,951) (68,951) (68,951)
(SR
) (2.153) 2.172) (2.192) (2,134) (2,151) (2,185) (1,630) (1,646)
929 913 915 915 920 910 789 790
$ 3,099,249 $ 3,015,164 $ 2,959,504 $ 2,899,822 $ 2,749,445 $ 2,668,226 $ 2,671,896 $ 2,550,147
(1)  GAAP GAAP GAAP
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2021 10
(¢D) LL 40,000 NN 60,000
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2022 ) )

o 99,927

177,496

(@) 80,217

75,324

95,269

19,507

3,000

2,142

3,930

®) 25,515

O 85,650

®) 80,839

64,153

37,170

®) 2,286,491

©) 226,228

939,983

) 132,998

300,137

(©) 3,472,987
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) 50,003
(6) 48,376
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2021 2020 PwC 2021 2020 PwC
2021 2020
)
.................................... 55.2 55.1
(6,745 ) (6,733 )
.............................. 7.4 7.0
(904 ) (855 )
.................................... 5.7 5.4
(697 ) (660 )
................................. 0.0 0.0
© ) © )
.......................................... 68.3 67.5
(8,346 ) (8,249 )
( )
SEC
2021 2020
PwC PwC
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@
@
2021 @
@ ® | ®@ ®)() ® ($)(6) ®@ )
2021 | 1,500,000 0| 21,395,424 0 565,990 267,755 | 23,729,169
2020 | 1,500,000 0| 23,525,808 0 673,974 240,789 | 25,940,571
2019 | 1,500,000 0| 23,575,105 0 632,250 331,858 | 26,039,213
2021 666,667 4,133,333 6,114,076 0 1,327 41,470 | 10,956,873
2021 | 1,000,000 5,600,000 5,826,527 0 200,548 42,139 | 12,669,214
( ) 2020 | 1,000,000 4,400,000 6,559,458 0 172,084 41,742 | 12,173,284
2019 | 1,000,000 4,800,000 6,560,949 0 182,239 52,124 | 12,595,312
2021 666,667 5,200,000 | 10,311,814 0 0 41,369 | 16,219,850
2021 666,667 5,800,000 | 19,205,303 0 0 40,054 | 25,712,024
2021 | 1,250,000 8,300,000 9,401,821 0 0 142,131 | 19,093,952
2020 | 1,250,000 7,100,000 | 10,522,429 0 0 20,000 | 18,892,429
2019 | 1,250,000 7,700,000 | 10,524,788 0 0 20,000 | 19,494,788
@ ( SEC )
2021
2021 2020 2021 2021
) 2021 12 31 2021 12 31
2022 28
©) 401(K)
®
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(5) ( CRSU )
( PRSU ) ( TRSU )
(CRSU )
(2021 2021 12
33.37 2021 42.92 ) 2021 PRSU
PRSU  ( 100 ) 2023 12 31
( )
PRSU 100 ( )
2021 PRSU  TRSU(
TRSU )
14 15 CRSU
TRSU 2020 2019 PRSU  TRSU
10
©
©) [©)
455,078 110,912
1,327 0
200,548 0
0 0
0 0
0 0
2020 12 31 2021 12 31
SEC
2012 30
2012 30
2005
1998
@ 2021 SEC
10,000
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2021
[©) ® [©) ®

20,968 144,989 20,000 81,375
20,968 0 20,000 0
20,968 0 20,000 0
20,968 0 20,000 0
27,368 0 7,500 0

6,400 0 20,000 105,584

(
)
2021 2017
SEC
)
)
2021
45,000 36,375 60,584
2022 ESG
(
76 )
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€Y)

12 31
2021 2020 2019

47,672 | 5,825,518 51,585 | 6,303,687 71,236 | 8,705,039
4,738 578,984 8,225 | 1,005,095 22,345 2,730,559

42,934 | 5,246,535 43,360 | 5,298,592 48,891 | 5,974,480

39,299 | 4,802,338 34,551 | 4,222,132 33,015 | 4,034,433

8,691 | 1,062,040 8,355 | 1,020,981 9,034 | 1,103,955
(1,811)| (221,304) 738)|  (90,184) 304 37,149
46,179 | 5,643,074 42,168 | 5,152,930 42,353 | 5,175,537
( ) 89,113 [10,889,609 85,528 [10,451,522 91,244 (11,150,017
(4,594)| (561,387) 11,320 | 1,383,304 3,500 [ 438,698

36,140 | 4,416,308 32,725 | 3,998,995 31,977 | 3,907,589

7,138 872,264 7,141 872,630 6,588 805,054
5,769 704,972 5,222 638,128 4,646 567,741
3,881 474,258 3,433 419,513 2,762 337,516
1,939 236,946 1,701 207,862 1,934 236,335
1,775 216,905 1,694 207,007 1,597 195,153
3,089 377,476 3,297 402,893 5,396 659,391

59,731 | 7,299,128 55,213 | 6,747,029 54,900 | 6,708,780
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12 31
2021 2020 2019
33,976 | 4,151,867 18,995 | 2,321,189 32,754 | 4,002,539
1,998 244,156 1,101 134,542 5,324 650,593
31,978 | 3,907,712 17,894 | 2,186,647 27,430 | 3,351,946
1,421 173,646 1,421 173,646 1,432 174,990

30,557 | 3,734,065 16,473 | 2,013,001 25,998 | 3,176,956

3.60 440 1.88 230 2.77 338
3.57 436 1.87 229 2.75 336
8,493.3 8,753.2 9,390.5
8,558.4 8,796.9 9,442.9
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2021 2020 2019

31,978 | 3,907,712 17,894 | 2,186,647 27,430 | 3,351,946
C X

( ,077)|  (253,809) 4,799 | 586,438 5,875 | 717,925
356 43,503 (498)|  (60,856) (963)| (117,679)
(2,306)| (281,793) 826 | 100,937 616 75,275
624 76,253 ©8)| (11,976) 136 16,619
@s)|  (5,499) Gl (6,354) 6)|  (10,509)
( (3,448)| (421,346) 4,977 | 608,189 5,578 | 681,632
28,530 | 3,486,366 22,871 | 2,794,836 33,008 | 4,033,578
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2021 12 31 2020 12 31
20,222 | 3,570,928 36,430 | 4,451,746
318,999 [ 35 981,678 344,033 [ 45 040,833
348,221 | 42,552,606 | 380,463 | 46,492,579
7,144 872,997 6,546 799,921
250,720 | 30,637,984 | 304,058 | 37,155,888
2021 12 31 150,665 (18,411,263 )
2020 12 31 108.856 (13.302.203 )
247,080 | 30,193,176 | 198,854 | 24,299,959
2021 12 31 103,434 (12,639,635 )
2020 12 31 91,510 (11,182,522 )
35,344 | 4,319,037 47,179 | 5,765,274
308,073 | 37,646,521 | 246,601 | 30,134,642
« ) 674,554 | 82,430,499 | 438,249 | 53,554,028
2021 12 31 665,890 (81,371,758 )
2020 12 31 448,180 (54.767.596 )
982,627 | 120,077,019 | 684,850 | 83,688,670
979,124 |119.648.953 | 927,861 | 113,384,614
2021 12 31 7,819 (955,482 )
2020 12 31 6.681 (816.418 )
(12,387 (1,513,691)  (18,802)| (2,297,604)
( ) 966,737 | 118,135,261 | 909,059 | 111,087,010
« ) 10,833 | 1,323,793 11,000 | 1,344,200
60,022 | 8,434,488 68,951 | 8,425,812
15,635 | 1,910,597 9,243 | 1,129,495
2021 12 31 4,455 (544,401 )
2020 12 31 1,585 (193,687 )
72,263 | 8,830,539 64,221 | 7,847,806
163,869 | 20,024,792 135,203 | 16,521,807
2021 12 31 12,144 (1,483,997 )
2020 12 31 15.718 (1,920,740 )
3,169,495 | 387,312,280 | 2,819,627 | 344,558,419
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(€) « )
2021 12 31 2020 12 31
784,189 | 95,827,896 650,674 | 79,512,363
1,165,914 |142,474,691 | 1,038,341 |126,885,270
2021 12 31 408 (49,858 )
2020 12 31 481 (58,778 )
27,457 | 3,355,245 17,698 | 2,162,696
86,886 | 10,617,469 88,767 | 10,847,327
2,064,446 | 252,275,301 | 1,795,480 [ 219,407,656
192,329 | 23,502,604 170,323 | 20,813,471
2021 12 31 139,641 (17,064,130
)
2020 12 31 135,391 (16,544,780
)
100,690 | 12,304,318 71,320 | 8,715,304
37,675 | 4,603,885 45,526 | 5,563,277
23,753 | 2,902,617 19,321 | 2,361,026
2021 12 31 4,279 (522,894 )
2020 12 31 5,874 (717,803 )
200,419 | 24,491,202 181,799 | 22,215,838
2021 12 31 11,489 (1,403,956 )
2020 12 31 16,311 (1,993,204 )
2021 12 31 1,456 (177,923 )
2020 12 31 1,878 (229,492 )
280,117 | 34,230,297 262,934 | 32,130,535
2021 12 31 29,708 (3,630,318 )
2020 12 31 32,200 (3,934,840 )
2,899,429 | 354,310,224 | 2,546,703 [ 311,207,107
(
12 )
24,708 | 3,019,318 24,510 | 2,995,122
0.01
100,000,000
2021 12 31 3,939,686
2020 12 31 3,931,440
62,398 | 7,625,036 85,982 | 10,507,000
0.01
12,800,000,000
2021 12 31 8,077,831,463
2020 12 31 8,650,814,105
188,064 | 22,981,421 164,088 | 20,051,554
) (5,104)|  (623,709) (1,656)|  (202,363)
270,066 | 33,002,065 272,924 | 33,351,313
3,169,495 | 387,312,280 | 2,819,627 | 344,558,419
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(©) (
2021 12 31 2020 12 31
(
)
5,004 611,489 5,225 638,495
17,135 | 2,093,897 23,636 | 2,888,319
(958)|  (117,068) (1,693)|  (206,885)
( ) 16,177 | 1,976,829 21,943 | 2,681,435
189 23,096 1,387 169,491
21,370 | 2,611,414 28,555 | 3,489,421
247 30,183 454 55,479
2021 12 31 51 (6,232 )
2020 12 31 22 (2,688 )
3,587 438,331 7,053 861,877
2021 12 31 3,587 (438,331 )
2020 12 31 7,053 (861,877 )
7 855 16 1,955
2021 12 31 (855 )
2020 12 31 16 (1,955 )
3,841 469,370 7,523 919,311
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®
( )
C )
( )

2018 12 31 22,326 9,669.3 118,896 136,314 (12,211) 265,325
165 165

27,430 27,430

C ) 5,875 5,875

« ) (963) (963)

C ) 616 616

136 136

« ) (86) (86)

(6,146) (6,146)

(1,432) (1,432)

3,643 3,643

(2,568) (2,568)

« ) 123.3 971 (12) 959
(956.5) (28,144) (28,144)

2019 12 31 23,401 8,836.1 91,723 156,319 (6,633) 264,810
(2,406) (2,406)

17,894 17,894

C ) 4,799 4,799

« ) (498) (498)

« ) 826 826

(98) (98)

« ) (52) (52)

(6.289) (6.289)

(1,421) (1,421)

2,181 2,181

(1,072) (1,072)

( ) 41.7 1,284 (©) 1,275
(227.0) (7.025) (7.025)

2020 12 31 24,510 8,650.8 85,982 164,088 (1,656) 272,924
31,978 31,978

C ) (2,077) (2,077)

« ) 356 356

« ) (2,306) (2,306)

624 624

« ) (45) (45)

(6,575) (6,575)
(1,421) (1,421)

2,169 2,169
(1,971) (1,971)

( ) 42.3 1,542 (6) 1,536
(615.3) (25,126) (25,126)

2021 12 31 24,708 8,077.8 62,398 188,064 (5.,104) 270,066
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® « )

( )

C )

( )

2018 12 31 2,728,237 9,669.3 | 14,520,001 | 16,657,571 | (1.492,184) 32,422,715
20,163 20,163
3,351,946 3,351,946
« ) 717,925 717,925
« ) (117,679) (117,679)
« ) 75,275 75,275
16,619 16,619
« ) (10,509) (10,509)
(751,041) (751,041)
(174,990) (174,990)
445,175 445,175
(313,810) (313,810)
¢ ) 123.3 118,656 (1,466), 117,190
956.5)|  (3,439,197) (3,439,197)
2019 12 31 2,859,602 8,836.1 | 11,208,551 | 19,102,182 (810,553)| 32,359,782
(294,013) (294,013)
2,186,647 2,186,647
« ) 586,438 586,438
« ) (60,856) (60,856)
« ) 100,937 100,937
(11,976) (11,976)
« ) (6,354) (6,354)
(768,516) (768,516)
(173,646), (173,646),
266,518 266,518
(130,998) (130,998)
¢ ) 4.7 156,905 (1,100), 155,805
(227.0) (858, 455) (858, 455)
2020 12 31 2,995,122 8,650.8 | 10,507,000 | 20,051,554 (202,363)[ 33,351,313
3,907,712 3,907,712
« ) (253,809) (253,809)
D) 43,503 43,503
D) (281,793) (281,793)
76,253 76,253
« ) (5.499) (5.499)
(803, 465) (803,465)
(173,646) (173,646)
265,052 265,052
(240,856), (240,856),
¢ ) 42.3 188,432 (733) 187,699
(615.3)|  (3,070,397) (3,070,397)
2021 12 31 3,019,318 8,077.8 7,625,036 | 22,981,421 (623,709)| 33,002,065

367/645



EDINETOOOO
OoooDo0ooDooooo0oooooooooooo0oDoO000O000O000bDO00oDOoO0oo(ees770)

OooooOodd
®)
12 31
2021 2020 2019
31,978 | 3,907,712 | 17,804 | 2,186,647 | 27,430 | 3,351,946
C )
(4,594)|  (561,387)| 11,320 | 1,383,304 3,590 438,698
2) (2,688) (411) (50,224) @17) (26,517)
1,898 231,936 1,843 225,215 1,729 211,284
¢ ) / 5,837 713,281 4,101 501,142 2,066 252,465
838)  (102,404)| (1,737)| (212,261) 2,435 297,557
2,768 338,250 2,031 248,188 1,974 241,223
— — — — 2,072 253,198
(43,635)| (5,332,197)| (19.657)| (2,402,085)| (28,874)| (3,528,403)
34,684 | 4,238,385 | 19,049 | 2,327,788 | 30,191 | 3,689,340
C )
y (22,104)| (2,701,109)| 16,942 | 2,070,312 7,920 967,824
(34,455)| (4,210,401)| (12.,883) (1,574,303)| (11,113)| (1.358,009)
16,639 | 2,033,286 | (4,385)|  (535,847)| 16,363 [ 1,999,559
«C ) 4,651 568,352 3,886 474,869 6,211 758,984
¢ ) ( Mo (7,193)| (878,985) 37,093 | 4,642,745 | 61,777 | 7,549,149

368/645



EDINETOOOO
OoooDo0ooDooooo0oooooooooooo0oDoO000O000O000bDO00oDOoO0oo(ees770)
oOoOooodn

® C )

12 31
2021 2020 2019

(598) (73,076) 561 68,554 387 47,291

53,338 | 6,517,904 | (29,461)| (3,600,134)| (13,466)| (1,645,545)

6,893 842,325 | 77,524 | 9,473,433 | 52,006 | 6,355,133
159,616 | 19,505,075 | 91,084 | 11,130,465 | 79,114 | 9,667,731
(238,398)| (29,132,236)| (194,877)| (23.813,969)| (152,782)| (18,669,960)

124,880 | 15,260,336 | 93,835 | 11,466,637 | 34,770 | 4,248,894
(362,736)| (44,326,339)| (257,535)| (31,470,777)| (37,115)| (4,535,453)

10,396 1,270,391 13,351 1,631,492 12,201 1,490,962

(5.164)|  (631,041)| (5,229)| (638,984)| (5,963)| (728,679)
(58,039)| (7,092,366)| 36,571 | 4,468,976 | (46,808) (5,719,938)
C ) (3,479)|  (425,134)| (3,489)|  (426,356)| (2,974)| (363,423)

( ) | (313,291)| (38,284,160)| (177,665)| (21,710,663)| (80,630) (9,852,986)
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12 31
2021 2020 2019
C )
268,966 | 32,867,645 | 360,677 | 44,074,729 | 53,327 | 6,516,559
22,006 | 2,689,133 5,214 637,151 | (21,879)| (2.,673,614)
4,432 541,590 | (4,893)]  (597,925)| 4,004 489,289

76,675 | 9,369,685 | 57,013 | 6,966,989 | 52,420 | 6,405,724
(46,826)| (5,722,137)| (47,948)| (5,859,246)| (50,794)| (6,207,027)

2,169 265,052 2,181 266,518 3,643 445,175
@1,971)  (240,856)| (1,072)[  (130,998)| (2.568)|  (313,810)
(25,126) (3,070,397)[ (7,025)|  (858,455)| (28,144)| (3,439,197)
(8,055)|  (984,321)| (7.727)|  (944,239)| (5,934)| (725,135)

« ) (620) (75,764) (601) (73,442) (698) (85,296)
«C ) 291,650 | 35,639,630 | 355,819 | 43,481,082 3,377 412,669
(3,408)|  (416,458)| 2,756 336,783 (368) (44,970)
() (32,242)| (3,939,972)| 218,903 | 26,749,947 | (15.844)| (1,936,137)
380,463 | 46,492,579 | 161,560 | 19,742,632 | 177,404 | 21,678,769
12 31

348,221 | 42,552,606 | 380,463 | 46,492,579 | 161,560 | 19,742,632

4,506 550,633 8,662 1,058,496 22,196 2,712,351
( ) 2,760 337,272 2,894 353,647 4,359 532,670
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2021 2020 12 31 8,548 8,124
7,827 7,585

VIE VIE
VIE VIE
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( AFS )
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HTM
AFS
50
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) ECL
2009 (Credit Card Accountability Responsibility
and Disclosure Act of 2009) (
)
ECL
ECL
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ECL
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LTV
ECL
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ECL (
)
LHFS
( C )
FHA ( FNMA )
( FHLMC ) ( )
90
90
180
60
TDR
( )
120
60
180 60

90
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LHFS
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TDR TDR
180 120

TDR
TDR
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covip-19
2019( COVID-19 ) (
)
(Coronavirus Aid, Relief, and Economic
Security Act CARES ) 2019 12 31
2020 CoVID-19
TDR TDR
2022
( 2019 12 31 )
( )
TDR TDR
HELOC
LHFS
LHFS LHFS
LHFS
LHFS

40 12
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50

VIE
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VIE VIE VIE
VIE

VIE
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AFS

VIE ( cDo )
cDo cDo

CDO CDO
CDO

VIE

HTM

0TC
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( MBS )
( ABS ) LHFS

MSR ABS
LHFS IRLC
CDO

50

50
50
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( GWINM )

2021 12 31
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( EPS )
EPS
( RSU )
ocl
( PPP ) CARES
PPP PPP
( SBA )
SBA
SBA 100 2021 2020 12 31
67,000 332,000  PPP 47 227
SBA

SBA
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2021 2020 2019
23
( ))
2021 2020 2019

29,282 34,029 43,086
12,376 9,790 11,806
o (90) 903 4,843
3,770 4,128 5,196
2,334 2,735 6,305
47,672 51,585 71,236
537 1,943 7,188
@ (358) 987 7,208
1,128 974 1,249
3,431 4,321 6,700
4,738 8,225 22,345
42,934 43,360 48,891
0} 4,560 3,954 3,834
1,658 1,702 1,963
6,218 5,656 5,797
6,271 5,991 6,588
1,233 1,150 1,086
7,504 7,141 7,674
12,729 10,708 10,241
3,961 3,866 3,661
16,690 14,574 13,902
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5,077 4,698 2,998
1,499 861 1,184
2,311 1,621 1,460
8,887 7,180 5,642
39,299 34,551 33,015
8,691 8,355 9,034
« ) (1,811) (738) 304
46,179 42,168 42,353
(€))
©)) 2021 2020 2019 115 92
100 69 55 62
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2021 2020 12 31
( )
2021 12 31
/
@

18,068.1 150.5 8.9 159.4 156.4 4.4 160.8
2,243.2 1.1 —_ 1.1 1.0 — 1.0
1,616.1 — — — 28.8 — 28.8
1,673.6 33.1 — 33.1 — — —
1,420.9 28.6 0.2 28.8 30.5 0.2 30.7
4,087.2 37.1 0.3 37.4 3r.7 0.2 37.9

287.2 — —_ — 4.1 — 4.1
267.6 4.1 — 4.1 — — —
443.8 12.3 — 12.3 14.5 — 14.5
113.3 0.5 — 0.5 1.7 — 1.7
737.7 — — — 58.5 — 58.5
657.0 55.9 —_ 55.9 — — —
47.7 3.1 — 3.1 6.0 — 6.0
101.5 2.3 — 2.3 0.3 1.1 1.4
444 — — — 2.6 — 2.6
38.3 3.2 — 3.2 — — —
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@

oOoOooodn

297.0 1.9 — 1.9 4.3 — 4.3
85.3 0.2 — 0.2 1.1 — 1.1
279.8 4.2 — 4.2 1.6 — 1.6
85.3 0.9 — 0.9 0.5 — 0.5
339.0 9.4 348.4 349.6 5.9 355.5
(282.3) (282.3)
(30.8) (35.5)
35.3 37.7

/

2021 12 31 23
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ooooooo
( )
2020 12 31

/

€)
13,242.8 199.9 10.9 210.8 209.3 1.3 210.6
3,222.2 3.5 0.1 3.6 3.6 — 3.6
1,530.5 — — — 40.5 — 40.5
1,545.8 45.3 — 45.3 — — —
1,475.8 37.1 0.3 37.4 39.7 0.6 40.3
3,710.7 53.4 — 53.4 54.5 0.5 55.0
289.6 — — — 4.8 — 4.8
279.3 5.0 — 5.0 — — —
320.2 13.3 — 13.3 14.5 — 14.5
106.2 0.3 — 0.3 1.4 — 1.4
599.1 — — — 48.8 — 48.8
541.2 52.6 — 52.6 — — —
36.4 1.9 — 1.9 4.4 — 4.4
63.6 2.0 — 2.0 1.0 — 1.0
24.6 — — — 1.4 — 1.4
24.7 1.5 — 1.5 — — —

@
322.7 2.3 — 2.3 4.4 — 4.4
/ 63.6 0.2 — 0.2 1.0 — 1.0
301.5 4.4 — 4.4 1.9 — 1.9
/ 68.6 0.6 — 0.6 0.4 — 0.4
/ 423.3 11.3 434.6 431.6 2.4 434.0
(344.9) (344.9)
/ (42.5) (43.6)
/ 47.2 45.5
) /
@
2020 12 31 22
2,698
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1SDA )

2021 2020 12 31
( )

10
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@
( )
2021 12 31 2020 12 31
171.3 166.3 247.7 243.5
0.2 — — —
( ) 22.6 22.5 10.2 9.1
67.9 70.5 92.2 96.5
( ) 1.1 1.1 1.4 1.3
29.2 32.9 31.3 28.3
38.3 38.4 32.3 31.0
6.1 7.6 3.5 5.0
1.4 1.3 0.7 0.7
( ) 0.1 0.1 — —
5.2 5.3 5.2 5.6
( ) 8 2.2 1.9
/ ( )
279.7 282.6 379.9 378.9
39.9 39.7 33.0 31.7
( ) 25.6 25.5 13.8 12.3
/
(250.3) (254.6) (345.7) (347.2)
(37.8) (37.8) (29.5) (29.5)
( ) (25.0) (25.4) (12.2) (11.8)
/7 ( ) 32 30. 39 34.4
/@ 3.2 7.7 7.9 11
/ 35.3 37.7 47.2 45.5
3) (11.8) (10.6) (16.1) (16.6)
/ 23.5 27.1 31.1 28.9
(€)) ( )
@
®) / /
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ALM
ALM

ALM

MSR

CDS )
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( )
)
( )
2021 2020 2019
( )
2021 2020 2019
[H) (7,018) 7,001 6,113
@) (90) 783 119
®3) 5,203 (44) (102)
(1,905) 7,830 6,130
2021 2020 2019
(€)) 6,838 (7,220) (6,110)
@) 79 (783) (101)
®3) (5,167) 49 98
1,750 (7,954) (6,113)
@
(2) 2021 2020 2019 73 701
73 73 28
ocCl 17 18
(©))
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@
(2,3,%)
®
€3] « D
(2 2021 2020 12 31
®
12 31
69
O]
®
2021
19

70

2020

15

OoOoOoOoOodno
« D)
( )
2021 12 31 2020 12 31
(€D) (D)
181,745 3,987 150,556 8,910
209,038 (2,294) 116,252 114
2,067 32 427 15
37 10 69
( ) 2021 2020
211 346
2021 12 31
172 2020 12 31
2019
2021 12 31 0Cl
25 )
477 ( 630 ) 12
15
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)
ocl
(D)
2021 2020 2019

@ (2,686) 763 671

MBS @ (249) 241 —

) 93 85 34

(2.,842) 1,089 705

®3) 1,451 (834) 22

ocl
(G
2021 2020 2019

@ 148 @ (104)

MBS @ 26 9 —

0 55 12 0

229 14 (106)

®) 23 4 366
(1) ocl
(2 ocl

(3) ocl 2021 2020 2019
123 11 154
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2021 2020 2019
( ) ( )
( )
2021 2020 2019
1,2 (18) 611 388
@ (25) (68) (58)
@) 1,757 (2,971) 1,112
[0 917 700 943
MSR  IRLC
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) 2021
2020 12 31 48 52

48 52 2021
2020 12 31 50 55
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Ogoooood
2021 2020 2019
( DVA
) ( FVA ) ( ) 23
( FTE )
FTE
( )
@

2021
523 1,794 217 2,534
1,505 (80) 14 1,439
4,581 ) 1,834 6,410
1,390 1,684 556 3,630
) 759 (128) 124 755
8,758 3,265 2,745 14,768

2020
2,236 2,279 229 4,744
1,486 (19) 2 1,469
3,656 ) 1,801 5,380
783 1,758 331 2,872
) 308 4 44 356
8,469 3,945 2,407 14,821

2019
1,046 1,697 113 2,856
1,293 61 56 1,410
3,563 (634) 1,569 4,498
1,040 1,928 519 3,487
@ 120 70 54 244
7,062 3,122 2,311 12,495

@
2021 2020 2019 19 19
17
@
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BBB-

2021 2020 12 31
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Ogoooood
( )
2021 12 31
— 5 79 49 133
34 250 453 769 1,506
34 255 532 818 1,639
35 388 — — 423
105 — 16 — 121
140 388 16 — 544
174 643 548 818 2,183
_ — 36 412 448
5 — 9 1,334 1,348
5 — 45 1,746 1,79
/
34,503 66,334 73,444 17,844 192,125
16,119 29,233 34,356 7,961 87,669
50,622 95,567 107,800 25,805 279,794
49,626 11,494 78 — 61,198
22,621 717 642 73 24,053
72,247 12,211 720 73 85,251
122,869 107,778 108,520 25,878 365,045

406/645



EDINETOOOO
OoooDo0ooDooooo0oooooooooooo0oDoO000O000O000bDO00oDOoO0oo(ees770)

Ogoooood
( )
2020 12 31

— 1 35 94 130

26 233 364 1,163 1,786

26 234 399 1,257 1,916

21 4 — — 25

345 — — — 345
366 4 — — 370
392 238 399 1,257 2,286
— — — 572 572

64 2 10 947 1,023

64 2 10 1,519 1,595

/
33,474 75,731 87,218 16,822 213,245
13,664 28,770 35,978 9,852 88,264
47,138 104,501 123,196 26,674 301,509
30,961 1,061 77 — 32,099
36,128 364 27 5 36,524
67,089 1,425 104 5 68,623
114,227 105,926 123,300 26,679 370,132
CDO ( CLO )
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Doooood
0TC
( )
(
)
/
105 ( )
1SDA
2021 2020 12 31
914 965
793 886
oTC
/
2021 12 31
23
( BANA ) 14

2021 2020 12 31
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2021 12 31

2021 12 31
( )
316 823
Q) 75 646
32 994
25 634
@

CDS
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Ogoooood
2021 2020 2019
( CVA ) DVA  FA ( (
) CVA CVA
DVA DVA CVA
DVA FVA
FVA FVA
FVA FVA
« )
( )
2021 2020 2019
(CVA) 208 (118) 72
/  (FVA) @ (24) @
(OVA) 3 24 147)
(1) 2021 2020 2019 12 31 CVA 438 646
528 179 177 153
DVA 312 309 285
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2021 2020 12 31 AFS
HTM
( )
2021 12 31
45,268 1,257 (186) 46,339
3,331 74 (25) 3,380
19,036 647 79) 19,604
@ 591 25 (33) 583
68,226 2,003 (323) 69,906
197,853 1,610 (318) 199,145
11,933 — — 11,933
2,725 39 ®) 2,761
15,155 317 (39) 15,433
295,892 3,969 (683) 299,178
0} 8,873 105 (83) 8,895
304,765 4,074 (766) 308,073
553,721 3,855 (10,366) 547,210
111,859 254 (2,395) 109,718
9,011 147 (196) 8,962
674,591 4,256 (12,957) 665,890
(3,4) 979,356 8,330 (13,723) 973,963
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OooooOodd
( )
2020 12 31
59,518 2,370 (39) 61,849
5,112 161 (13) 5,260
15,470 1,025 ) 16,491
@) 899 127 an 1,009
80,999 3,683 (73) 84,609
114,157 2,236 (13) 116,380
14,009 15 ©) 14,017
2,656 61 (6) 2,711
16,417 389 32) 16,774
228,238 6,384 (131) 234,491
0} 11,720 429 (39) 12,110
239,958 6,813 (170) 246,601
414,289 9,768 (36) 424,021
16,084 — ) 16,013
7,906 327 87 8,146
438,279 10,095 (194) 448,180
(3,4) 678,237 16,908 (364) 694,781
(1) 2021 2020 12 31 21 37 A
79 61
@
20
(3) 2021 2020 12 31 1,119 655
) 10 FNMA  FHLMC 2021 12 31
3,453 2,053 3,425 2,024 2020 12 31
2,601 1,181 2,675 1,207
2021 12 31 oCl
AFS 817 25
2021 2020 12 31 AFS
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OoOoOoOoOodno
2021 2020 12 31 AFS
2,685 2,000 2021 2020 12 31
307 345 AFS ECL HTM
2021 2020 12 31 513 769
266 240
2021 2020 12 31
707 16
2021 2020 2019 AFS
AFS
)
2021 2020 2019
49 423 336
n (12) (119)
AFS 22 411 217
AFS 5 103 54
2021 2020 12 31 AFS

12
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OoOoOoOoOodno
AFS

( )

12 12

2021 12 31
AFS

11,733 (166) 815 (20) 12,548 (186)
1,427 (22) 122 €)) 1,549 (25)
3,451 (41) 776 (38) 4,227 (79)
241 (13) 174 (20) 415 (33)
16,852 (242) 1,887 (81) 18,739 (323)
103,307 272) 4,850 (46) 108,157 (318)
— — 82 €)) 82 ?)
502 (16) 109 (23) 611 (39)
AFS 120,661 (530) 6,928 (153) 127,589 (683)
( )

12 12

2020 12 31
AFS

2,841 (39) 2 — 2,843 (39)
187 () 364 (11) 551 (13)
566 (O 9 — 575 ©)
342 ) 56 ®) 398 an
3,936 (54) 431 (19) 4,367 (73)
8,282 © 498 ) 8,780 (13)
1,861 6) 135 [€)) 1,996 )
576 ® 396 [0 972 6)
4,108 (29) 617 ®3) 4,725 (32)
AFS 18,763 (100) 2,077 (3 20,840 (131)
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ooooooo
2021 12 31 HTM
MBS ABS
( )
10 10
@ @ €)) €)) €))
- - 5 5.00 49 4.63 45,214 3.11 45,268 3.11

— — — — 20 2.50 3,311 2.91 3,331 2.91

363 2.30 10,123 2.48 6,285 1.79 2,278 1.87 19,049 2.18
— — — — — — 1,112 6.43 1,112 6.43

363 2.30 10,128 2.48 6,354 1.81 51,915 3.11 68,760 2.89

6,564 1.22 39,875 1.80 151,962 1.20 27 2.61 198,428 1.32
18,645 0.20 1,045 3.61 — — 7 9.15 19,697 0.38
562 1.49 1,646 1.97 308 2.04 209 1.76 2,725 1.86

2,485 1.06 6,520 1.42 3,105 1.81 3,045 1.46 15,155 1.45

28,619 0.56 59,214 1.89 161,729 1.23 55,203 3.02 304,765 1.62

HTM
S — B — 4 2.00 553,717 2.13 553,721 2.13
S — — — 111,859 1.35 — — 111,859 1.35
37 5.31 1,035 2.21 473 2.66 7,466 2.51 9,011 2.50
HTM

37 5.31 1,035 2.21 112,336 1.35 561,183 2.13 674,591 2.00
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OOooOoOoOoo
( )
10 10
(€D) (€D) (€D) (€D) (€H)

_ 5 53 46,281 46,339

— — 20 3,360 3,380

366 10,562 6,379 2,310 19,617

_ 4 _ 1,164 1,168

366 10,571 6,452 53,115 70,504

6,614 40,912 152,168 26 199,720

18,599 1,046 _ 7 19,652

566 1,676 310 212 2,764

2,489 6,660 3,223 3,061 15,433

28,634 60,865 162,153 56,421 308,073

HTM

— — 4 547,206 547,210

_ — 109,718 — 109,718

37 1,060 483 7,382 8,962

HTM 37 1,060 110,205 554,588 665,890

(€D)
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2021 2020 12 31
( )
30 60 %0 30
59 89 I 30
) () O
2021 12 31
1,005 297 1,571 2,873 219,090 221,963
123 69 369 561 27,374 27,935
298 212 487 997 80,441 81,438
/ @) 147 52 18 217 103,343 103,560
— — — — 190 190
1,573 630 2,445 4,648 430,438 435,086
618 618
®
1,573 630 2,445 4,648 430,438 618 435,704
815 308 396 1,519 324,417 325,936
148 20 83 251 113,015 113,266
@) 115 34 285 434 62,575 63,009
104 28 13 145 14,680 14,825
5) 129 259 89 477 18,706 19,183
1,311 649 866 2,826 533,393 536,219
7,201 7,201
©)
1,311 649 866 2,826 533,393 7,201 543,420
(6) 2,884 1,279 3,311 7,474 963,831 7,819 979,124
0.29 0.13 0.34 0.76 98.44 0.80 100.00
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59
60 89
100 90
30
30
339
46 26

582

1,466
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Ogoooood
( )
30 60 %0 30
59 89 W 30
() () o
2020 12 31
1,430 297 1,699 3,426 220,129 223,555
154 78 345 577 33,734 34,311
445 341 903 1,689 77,019 78,708
/ @) 209 67 37 313 91,050 91,363
— — — — 124 124
2,238 783 2,984 6,005 422,056 428,061
735 735
®
2,238 783 2,984 6,005 422,056 735 428,796
561 214 512 1,287 287,441 288,728
61 44 11 116 90,344 90,460
@) 128 113 226 467 59,897 60,364
86 20 57 163 16,935 17,098
(5) 84 56 123 263 36,206 36,469
920 447 929 2,296 490,823 493,119
5,946 5,946
©)
920 447 929 2,296 490,823 5,946 499,065
(6) 3,158 1,230 3,913 8,301 912,879 6,681 927,861
0.34 0.13 0.42 0.89 98.39 0.72 100.00
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) 30 59 225 126
60 89 103
95 90 762
30 12 / 66
® 464 411
30
©) 298
437
29 30 20 21
) 572 32
®)
©®) 155
1,531
2021 2020 12 31
105 90 FNMA FHLMC
2020 12 31 22 2021 12 31 16
2020 12 31 27 2021 12 31
30
2021 2020 12 31 TDR
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0.26 0.20 - 0.33 2022 -2023 3,173 2,323
6.00 6.00 2036 1,780 1,883
1.54 0.01 - 7.72 2022 -2034 290 599
BANA VIE(2) 3,338 6,296
680 683
9,762 12,295
©) 16,599 16,792
VIE(2) 249 757
53 9
16,901 17,558
280,117 262,934
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@ VIE VIE VIE
2021 12 31 VIE 32

211

(©))
2021 2020 12 31 54 48
2021 562
80 125 767
2020
438 48 83
569
2021 464
244 104
116 2020 471
226
115 130
2021 2020 12 31
531 546
2021 12 31 ( )
2.83  3.08 0.75 2020 12 31
3.02 3.29 0.71 ALM
2021 12 31
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2022 2023 2024 2025 2026

3,217 23,326 23,462 21,534 17,968 123,437 212,944

1,937 572 396 398 819 10,964 15,086
— — 3,283 5,379 5,171 10,849 24,682
— — — — — 742 742

5,154 23,898 27,141 27,311 23,958 145,992 253,454

1,600 2,074 — — — — 3,674
— — — — — 1,780 1,780
202 1 — 16 10 61 290
VIEQD) 1,259 988 1,000 1 — 90 3,338
102 386 32 143 7 10 680
3,163 3,449 1,032 160 17 1,941 9,762
3,586 2,823 1,996 668 1,621 5,905 16,599
VIE(LD) 2 51 — — — 196 249
— — — — — 53 53
3,588 2,874 1,996 668 1,621 6,154 16,901
11,905 30,221 30,169 28,139 25,596 154,087 280,117
(€D VIE
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SBLC
( )
2021 2020 12 31
107 105
2021 2020 12 31 15 19
2021 2020 12 31 48 40
2021 2020
12 31 97 99
21
( )
2021 12 31
() 102,464 190,687 174,978 26,635 494,764
890 5,007 10,268 24,276 40,531
® 22,359 10,742 2,017 422 35,540
1,145 124 56 98 1,423
®3) 18 59 81 1,233 1,391
126,876 206,709 187,400 52,664 573,649
O 406,169 — — — 406,169

533,045 206,709 187,400 52,664 979,818
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(2 2021 12 31
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2021

2021

2021

2021

2021

12

2021

2020 12 31

©))

263

2020 12 31

518

2020 12 31

2020 12 31

2020 12 31

2020 12 31

12

2020 12 31
109,406 171,887 139,508 16,091 436,892
710 2,992 8,738 29,892 42,332
19,962 12,038 2,397 1,257 35,654
886 197 25 27 1,135
22 132 125 1,219 1,498
130,986 187,246 150,793 48,486 517,511
384,955 — — — 384,955
515,941 187,246 150,793 48,486 902,466
46 48
87 2020 12 31 250
SBLC 512 500
181 93
LHFS
645
949 582 (
920 665
321
12
40 39
2026 11
395 213
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2021 2020 12 31 928
11 2033 2039
2020 49
2020
4,762 2021 12 31
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2010 28
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2014 12 30 600
2015 21
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2012 16
BANA
BANA
2017 ( FDIC ) 2013 30 2014 12 31
542 2016 12 15
BANA
2017 FDIC 2012 31 2013 31
583 FDIC  BANA
FDIC BANA
FDIC FDIC
BANA FDIC 2018

27 FDIC BANA
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LIBOR
BANA LIBOR
LIBOR
LIBOR
( RICO ) 1934
LIBOR
( )
RICO
2021 12 30
BANA
2018 28 LIBOR
LIBOR oTC
U.S. - /
2011 2005-10 / RMBS
U.S. ( U.S. )
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( )
2022 2022 2022 25 0.21
2021 10 20 2021 12 2021 12 31 0.21
2021 21 2021 2021 24 0.21
2021 22 2021 2021 25 0.18
2021 29 2021 2021 26 0.18
(1) 2021 2022 22
2021 2020 2019 0.78
0.72 0.66
2021 2020 2019
( )
2021 2020 2019
(CCAR ) 615 227 956
CCAR 25,126 7,025 25,644
— — 2,500
25,126 7,025 28,144
2020 2021
2021
( SCB )
2021 68
26 2021 12 31
562
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2021 2020 2019 14
2021 28 4.125 PP 37,000 915 2021
PP 25,000
2021 10 26 4.250 QQ 52,000 13 2022
o)) 25,000
2022 25 4.375 RR 70,000 18
RR 25,000
2022 31 4.75 SS 28,000 700
ss 25,000
2021 cc EE 20
0.01
( )
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(€Y}
( P (
( : ) )
! 1997 7,110 100 1 7.00 7 — n/a
2011 11 15
%) 2006 11 12,601 25,000 7 | soreasbps) | 1O 13
2012 5
2012 1,409 100,000 1| soreaobps(a) 05555 6
2012 5
2012 4,926 100,000 193 | sopedobps(a) 405555 20
7.25
2008 3,080,182 1,000 3,080 7.25 72.50 223 n/a
2023
) 2013 40,000 25,000 1,000 5.2 52.00 5 2023
L1BOR+313.5bps
2024
) 2014 80,000 25,000 2,000 6.250 62.50 125 2024
LIBOR+370.5bps
2024 10 23
) 2014 10 56,000 25,000 1,400 6.500 65.00 g 2024 10 23
LIBOR+417. 4bps
2025 7
AA(4) 2015 76,000 25,000 1,900 6.100 61.00 116 2025 v
LIBOR+389.8bps
2026 10
DD(4) 2016 40,000 25,000 1,000 6.300 63.00 63 2026 10
L1BOR+455. 3bps
2028 5
FF(4) 2018 94,000 25,000 2,350 5.875 58.75 138 2028 15
L1BOR+293. 1bps
o2y ©-900 2018 54,000 25,000 1,350 6.000 1.50 gy 2023 16
HH2) °-87° 2018 34,160 25,000 854 5.875 1.47 50 2023 24
2024 20
3 2019 40,000 25,000 1,000 5.125 51.25 51 2024 20
L1BOR+329.2bps
ke °-37° 2019 55,900 25,000 1,398 5.375 1.34 75 2024 %
Ly 200 2019 52,400 25,000 1,310 5.000 1.25 g6 2024 v
W(4) 2020 44,000 25,000 1,100 4.300 43.00 47 2025 28
wey 37 2020 10 44,000 25,000 1,100 4.375 1.09 48 2025 11
pr2) 4125 2021 36,600 25,000 915 4.125 1.04 3g 2026
wE) 420 2021 10 52,000 25,000 1,300 4.250 — _ 2026 11 17
2009 11 28
) 2004 11 3,275 30,000 % | aorershs(ey 07 3
2009 11 28
) 2005 9,97 30,000 299 | soreesbps(sy 079 9
2010 11 28
) 2005 11 7,010 30,000 20| porersbps(y | 1O 9
2012 21
) 2007 14,05 30,000 22| eonesops(sy 1O 17
(330)
3,939,686 24,708
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2021 2020 2019 ocl ( )

( )

2018 12 31 (5,552) (531)  (1,016)  (4,304) (808) (12,211)
« ) 5,875 (963) 616 136 (86) 5,578

2019 12 31 323 (1,494) (400)  (4,168) (894)  (6,633)
« ) 4,799 (498) 826 (98) (52) 4,977

2020 12 31 5,122 (1,992) 426 (4,266) (946)  (1,656)
«C ) (2,077) 356 (2,306) 624 (45)  (3,448)

2021 12 31 3,045  (1,636) (1,880)  (3,642) (991)  (5,104)
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2021 2020 2019 ocl

ocl

( )
2021 2020 2019
C ) (2,749) 689 (2,060) 6,819 (1,712) 5,107 8,020 (2,000) 6,020
o 2 5 @7) (41) 103 (308) (193) 48  (145)
« ) (,771) 694 (2,077) 6,408 (1,609) 4,799 7,827 (1,952) 5,875
C ) 49 @3 346  (669) 156  (513) (1,276) 289 (987)
o 13 @ 10 19 4 15 18 6 24
« ) 462  (106) 356  (650) 152  (498) (1,258) 295  (963)
C ) (2,849) 703 (2,146) 1,098  (268) 830 692  (156) 536
(166) 48 (118) 6 ) 5 104  (26) 78
G5 13 (42 (@ 3 © 2 — 2
- (21) 61 (160)  (6) 2 (4 106  (26) 80
« ) (3,00) 764 (2,306) 1,092  (266) 826 798  (182) 616
C ) 43 @2 301 (38 80 (01 4 () 20
205 (67) 228 261  (63) 198 150  (36) 114
@
5 — 5 5 — 5 3 ) 2
« ) 763 (139) 624  (115) 17 (98) 194  (58) 136
¢ ) 206 (341)  (45) (251) 199 G2) (13 (52)  (65)
¢ o ) 5 — W 1 — @) 8 @D
« ) 201 (3%6)  (45) (252) 200  (52) (123) 37  (86)
N C 4,325y 877 (3.448) 6,483 (1,506) 4,977 7,438 (1,860) 5,578
o DVA ()
@
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2021 2020 2019 EPS EPS EPS
( )
2021 2020 2019
31,978 17,894 27,430
(1,421) (1,421) (1,432)
30,557 16,473 25,998
8,493.3 8,753.2 9,390.5
3.60 1.88 2.77
30,557 16,473 25,998
8,493.3 8,753.2 9,390.5
@ 65.1 43.7 52.4
8,558.4 8,796.9 9,442.9
3.57 1.87 2.75
@ RSU
2021 2020 2019 62
2019
EPS
2019 16
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( 0ce ) FDIC( )
0cc
BANA
( PCA )

(

SLR )3.0 2.0

PCA
6.0  SLR
2021 2020 12 31

BANA
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(
® ) > ) &) @
2021 12 31
Tier 171,759 171,759 182,526 182,526
Tier 196,465 196,465 182,526 182,526
0 227,592 220,616 194,773 188,091
( ) 1,618 1,399 1,352 1,048
( )T'er 10.6 12.3 9.5 13.5 17.4 7.0
Tier ( ) 12.1 14.0 11.0 13.5 17.4 8.5
( ) 14.1 15.8 13.0 14.4 17.9 10.5
3,087 3,087 2,414 2,414
( )E)
Tier ( 6.4 6.4 4.0 7.6 7.6 5.0
3,604 2,824
( )(6)
5.5 5.0 6.5 6.0
( )
2020 12 31
Tier 176,660 176,660 164,593 164,593
Tier 200,096 200,096 164,593 164,593
0 237,936 227,685 181,370 170,922
( ) 1,480 1,371 1,221 1,014
( )T'er 11.9 12.9 9.5 13.5 16.2 7.0
Tier ( ) 13.5 14.6 11.0 13.5 16.2 8.5
( ) 16.1 16.6 13.0 14.9 16.9 10.5
2,719 2,719 2,143 2,143
( ) O)
Tier ( 7.4 7.4 4.0 7.7 7.7 5.0
2,786 2,525
( )(6)
7.2 5.0 6.5 6.0
( )
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2.5

G-SIB
SLR
12 31

Tier

31

SCB

2020 38

40

49

2021

2.5

2021

2021

OooooOodd
CECL
( G-SIB ) 2021 2020
2020 12 31
2.5
Tier
2.0
2.5
PCA
31 2021 12 31
2021
2020 2021
CCAR
2021
13
2021
2021 2020 12 31
106 168
10
2021 2020 12 31
286 109
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BANA
2021 BANA 156
29
0cC
0cC
2022 BANA 147 2022

2022 234 2022
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)
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2021 2020 12 31
( PBO ) ( ABO
PBO
Aa
2021 12 31 PBO 895
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( )
2021 2020 2021 2020 2021 2020 2021 2020
21,776 20,275 3,078 2,696 2,789 2,666 143 199
1,215 2,468 62 379 (55) 285 — 1
— — 24 23 87 86 38 6
— — 1 1 — — 107 110
— — an (61) — — — —
(913) (967) (84) (57) (236) (248) (171) (174)
n/a n/a n/a n/a n/a n/a — 1
n/a n/a (39) 97 n/a n/a n/a n/a
12 31 22,078 21,776 3,031 3,078 2,585 2,789 117 143
16,427 15,361 3,340 2,887 3,005 2,919 1,007 989
— — 28 20 — 1 5 5
414 500 45 49 67 90 24 32
— — 1 1 — — 107 110
J— J— J— 3 J— J— — J—
— — (11) (61) — — — —
) (252) 1,533 (152) 396 (83) 243 (44) 43
(913) (967) (84) (57 (236) (248) (171) (173)
n/a n/a n/a n/a n/a n/a — 1
n/a n/a (51D 102 n/a n/a — —
1231 15,676 16,427 3,116 3,340 2,753 3,005 928 1,007
6,402 5,349 550 428 777 812 — —
— — (635) (690) (945) (1,028) (811) (864)
12 31 6,402 5,349 (85)  (262)  (168)  (216)  (8l1)  (864)
12 31
15,676 16,427 3,031 3,253 2,753 3,005 n/a n/a
ABO ) 6,402 5,349 — (175) (168) (216) n/a n/a
— — 85 87 — — n/a n/a
15,676 16,427 3,116 3,340 2,753 3,005 928 1,007
12 31
(
2.86 2.57 1.85 1.37 2.80 2.33 2.85 2.48
n/a n/a 4.46 4.11 4.00 4.00 n/a n/a
4.83 5.02 1.90 1.58 4.22 4.49 n/a n/a
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o
n/a =
2021 2020 12 31
ABO PBO
PBO
ABO
C )
« )
12 31
(

ooooooo
12 31
2022
30 91 42 2022
1974 ( ERISA )
ABO PBO

( )

2021 2020 2021 2020
841 900 945 1,028
780 841 945 1,028
207 211 1 1
( )

2021 2020 2019 2021 2020 2019
— — — 28 20 17
414 500 593 45 49 65
(1,173) (1,154) (1,088) (70) (66) (99)
193 173 135 19 9 6
— — — 5 8 4
(566) (481) (360) 27 20 )
2.57 3.32 4.32 1.35 1.81 2.60
5.75 6.00 6.00 2.30 2.57 4.13
n/a n/a n/a 4.11 4.10 4.49
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2021 2020 2019 2021 2020 2019
C )
— 1 1 5 5 5
67 90 113 24 32 38
(49) (71) (95) (©) O] ®)
( ) 63 50 34 20 29 (24)
— — — — @ @
( ) 81 70 53 46 60 12
12 31
( )
2.33 3.20 4.26 2.48 3.27 4.25
1.88 2.77 3.73 2.00 2.00 2.00
4.00 4.00 4.00 n/a n/a n/a
n/a =
60 40
( )
50
2022 6.25 2027 5.00
« )
25bp 2021
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ocl ocl ( )

2021 2020 2021 2020 2021 2020 2021 2020 2021 2020

() 3,425 3,912 456 628 945 987 4 66 4,830 5,593
« ) — — 17 18 — — ®) ) 14 14

ocl 3,425 3,912 473 646 945 987 1 62 4,844 5,607
¢ ) (294) 219 (154) 79 21 29 (41) 47 (468) 374

(
) (193) (173) (19) (12) (63) (50) (20) (27) (295) (262)
C ) - -  — 1 - - = = = 3
ocl (487) 46 (173) 70 (42) (1) (61 20 (763) 115
ERISA
( )
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398 ( 1.80 ) 274 ( 1.26 )
2022

15-50 0-25 0-5
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0-10 0-15 0-5

0-5 10-40 0-5

20
2021 2020 12 31
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( )

2021 12 31
1,339 — — 1,339
4,948 934 6 5,888
— 4,900 — 4,900
925 1,165 — 2,090
— 1,485 — 1,485
1,395 — — 1,395
— 3,419 — 3,419
4,826 — — 4,826
87 — — 87
— — 7 7
@ 1 29 630 660
( )(2) 13,521 11,932 643 26,096
( )

2020 12 31
1,380 — — 1,380
4,590 1,238 7 5,835
— 5,021 — 5,021
1,021 1,122 — 2,143
— 1,967 — 1,967
1,362 — — 1,362
— 3,199 — 3,199
4,438 — — 4,438
73 — — 73
— — 7 7
@ 1 29 684 714
( )(2) 12,865 12,576 698 26,139

@ 2021 2020 12 31 612 664
48 50
(@) 2021 2020 12 31 ( )
17 16
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( )
12 31
2021
7 — @ 6
7 — — 7
684 G) (49) 630
698 G) (50) 643
2020
8 — @ 7
8 — @ 7
628 6 50 684
644 6 48 698
2019
9 — @ 8
5 — ) —
12 — C)) 8
576 6 46 628
602 6 36 644
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@ @ @ ®)
2022 948 134 239 78
2023 938 142 244 74
2024 949 135 225 71
2025 936 142 223 67
2026 941 140 218 64
2027 -2030 4,395 668 940 275
®
@
® ( )
2021 12
2019 10 2021 2020 12 31
173 189 2021 2020 2019
138
133
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( KEEP )
2021 20 KEEP
115
715
2021 2020 KEEP 99 86 RSU
RSU RSU
2021 2020 RSU 81 29
18 57
2021 2020
RSU 27 25
RSU
2021 2020 2019 30
21 21 723 505
511 2021 12 31 2.4

23
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2019
23 26 2021 12 31
2021
/ (

167,953,229 30.60
96,804,487 32.32
(69, 337,350) 30.19
(10,369,524) 32.58
185,050,842 31.54

2021 2020

RSU 72 81 84
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2021 2020 2019

( )
2021 2020 2019
1,076 1,092 1,136
775 1,076 901
985 670 852
2,836 2,838 2,889
962 (799) 2,001
491 (233) 223
(2,291) (705) 211
(838) (1,737) 2,435
1,998 1,101 5,324
oCl
14 «C ) ocl
2021 877 2020 15 2019
19

2021 2020 2019

2021 2020 2019 21 2021
2020 2019

492/645



EDINETOOOO
OoooDo0ooDooooo0oooooooooooo0oDoO000O000O000bDO00oDOoO0oo(ees770)

OoOoOoOoOodno
( ))
2021 2020 2019
7,135 21.0 3,989 21.0 6,878 21.0
C )
1,087 3.2 728 3.8 1,283 3.9
4 4 (3,795) (11.2)  (2,869) (15.1)  (2,365) (7.2)
(2,050) (6.0) (699) (3.7 — —
(352) (1.0) (346) (1.8) (433) (1.3)
uTB ( ) (155) (0.5) (41) (0.2) (613) (1.9)
206 0.6 324 1.7 290 0.9
45 0.1 218 1.1 504 1.5
(123) (0.3) (203) (1.0) (220) (0.6)
1,998 5.9 1,101 5.8 5,324 16.3
( UTB )
( )
2021 2020 2019
1,340 1,175 2,197
208 238 238
o) 265 99 401
o) (413) (172) (1,102)
23) — (541)
(55) — (18)
12 31 1,322 1,340 1,175
W (155) (41) (613)

493/645



EDINETOOOO

OoooDo0ooDooooo0oooooooooooo0oDoO000O000O000bDO00oDOoO0oo(ees770)

Ogoooood
2021 2020 2019 12 31
uTB 959 976 814 uTB
UtB( )
UtB( )
uTB 12 398
2021 2020 32 2019 19
2021 2020 12 31
167 130
100 IRS
( )
2021 12 31
o 2021 12 31
2017 -2021
2012 -2014
2015 -2017
2016 -2018
@ 2019
@
(2) 2020 2022

494/645



EDINETOOOO
OoooDo0ooDooooo0oooooooooooo0oDoO000O000O000bDO00oDOoO0oo(ees770)

Ogoooood
2021 2020 12 31
( )
12 31
2021 2020
9,360 7,717
3,097 4,701
2,746 2,571
2,508 2,400
1,626 1,481
1,392 1,582
705 484
1,160 1,412
22,594 22,348
(1,988) (2,346)
( ) 20,606 20,002
3,083 3,101
2,358 2,296
2,082 1,957
ESG 1,387 1,930
1,016 1,701
1,527 1,570
11,453 12,555
9,153 7,447
2021 12 31 ( NOL )
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@
@
@
©))
NOL
2021 12 31

OooooOodd
( )

7,713 — 7,713

494 (253) 241
1,153 (610) 543

705 (705) — 2028

15 772
NOL
NOL
NOL
50
10
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0TC
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FVA

MSR
MSR
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2021
2020 12 31
( )
2021 12 31
/
@ ¢ )
707 — — —_ 707
— 150,665 — — 150,665
44,599 803 — — 45,402
— 31,601 2,110 — 33,711
61,425 38,383 190 —_ 99,998
3,822 25,612 396 — 29,830
MBS ABS
— 25,645 109 — 25,754
ABS WBS — 10,967 1,418 — 12,385
@) 109,846 133,011 4,223 — 247,080
34,748 310,581 3,133 (313,118) 35,344
AFS
198,071 1,074 — — 199,145
— 46,339 — — 46,339
— 3,380 — — 3,380
— 267 316 — 583
— 19,604 — — 19,604
— 11,933 — — 11,933
— 2,690 71 — 2,761
— 15,381 52 — 15,433
AFS 198,071 100,668 439 — 299,178
575 — — — 575
MBS — 343 242 — 585
2,580 5,155 — — 7,735
3,155 5,498 242 — 8,895
— 7,071 748 — 7,819
— 4,138 317 — 4,455
(©) 7,657 2,915 1,572 — 12,144
O] 354,184 714,547 10,674 (313,118) 766,287
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( )
2021 12 31
/
(€)) ( )
— 408 — — 408
— 139,641 — — 139,641
19,826 313 — — 20,139
41,744 6,491 — — 48,235
10,400 13,781 — — 24,181
— 8,124 11 — 8,135
71,970 28,709 11 — 100,690
35,282 314,380 5,795 (317,782) 37,675
— 4,279 — — 4,279
8,359 3,130 — — 11,489
— 28,633 1,075 — 29,708
(O 115,611 519,180 6,881 (317,782) 323,890
(€Y}
@ 106
752 ( )
®3) 818 MSR
[0 0.34 0.24
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( )
2020 12 31
o’y
1,649 — — — 1,649
— 108,856 — — 108,856
45,219 3,051 — — 48,270
— 22,817 1,359 — 24,176
36,372 31,372 227 — 67,971
5,753 20,884 354 — 26,991
MBS ABS
— 21,566 75 — 21,641
ABS MBS — 8,440 1,365 — 9,805
) 87,344 108,130 3,380 — 198,854
15,624 416,175 2,751 (387,371) 47,179
AFS
115,266 1,114 — — 116,380
— 61,849 — — 61,849
— 5,260 — — 5,260
— 631 378 — 1,009
— 16,491 — — 16,491
— 13,999 18 — 14,017
— 2,640 71 — 2,711
— 16,598 176 — 16,774
AFS 115,266 118,582 643 — 234,491
93 — — — 93
MBS — 506 267 — 773
2,619 8,625 — — 11,244
2,712 9,131 267 — 12,110
— 5,964 717 — 6,681
— 1,349 236 — 1,585
(€©) 9,898 3,850 1,970 — 15,718
4 232,493 772,037 9,964 (387,371) 627,123
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( )
2020 12 31
/
1
(€)) ( )
— 481 — — 481
— 135,391 — — 135,391
9,425 139 — — 9,564
38,189 4,235 — — 42,424
5,853 8,043 — — 13,896
— 5,420 16 — 5,436
53,467 17,837 16 — 71,320
14,907 412,881 6,219 (388,481) 45,526
— 5,874 — — 5,874
12,297 4,014 — — 16,311
— 31,036 1,164 — 32,200
) 80,671 607,514 7,399 (388,481) 307,103
(€Y}
® 168
576 ( )
(©)] 10 MSR
[0 0.35 0.29
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2021
0oCl
@
2021 12 31
ABS MBS
C )@
AFS
MBS
AFS
MBS
(5.6)
(5.6)
(6.7
®

( )
2020 2019

C )

( )
¢ oo
@ « H®

1,359 17 —
227 (18) —
354 31 (20)
1,440 (58) _
3,380 (62) (20)
(3,468) 927 _
378 (11) (111)
18 4 _
71 — Q)
176 20 —
643 5 (118)
267 1 —
717 62 —
236 13 (6)
1,970 7 3
(16) 6 —
(1,164) (92) 13
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ooooooo
( )
12 31
)
@
2021 12 31

765 437y  —  (327) 1,218 (451) 2,110 (79)
103 68 — — 112 (166) 190 (44)
18 — — @) 26 — 396 34
ABS 518 (721) 7 (167) 771 (263) 1,527 (91)

MBS
1,404  (1,226) 7 (507) 2,127 (880) 4,223 (180)
« & 521 (653) — 293 (74)  (208) (2,662) 800

AFS
MBS — (9) — (45 304 (101) 316 8
— tw = Q) — — — —
8 — — — — @ 7 —
— — — @ — (142) 52 (19)
AFS 8 08) —  (5D) 304 (244) 439 11)
— 5 — @3N 101 (45) 242 10

MBS
(5.6) 59 (13) 70 (180) 46 (13) 748 65
(.6) 132 @ - @ 26 ()] 317 18
(6.7) 26 (202) 144 (383) 9 @ 1,572 3
— — @ — — — an -
) ©) 15 (12) 98 (65) 138 (1,075) (113)
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AFS

MSR

0Cl1

2020 12 31
58 62

19

(

41
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oOoOooodn
( )
oCl
oy ¢ ¢ HO

2020 12 31
1,507 (138) Q)
239 (43) —
482 45 (46)
ABS 1B 1,553 (120) ?)
3,781 (256) (50)
( 4 (2,538) (235) —

AFS

MBS 424 ®) 3
2 1 —
65 — —
108 D) 3
AFS 599 (22) 6
MBS 299 26 —
(5.6) 693 0)) —
(5,6) 375 26 (29)
(6,7) 2,360 (288) 3
@) 1 -
(15) 8 —
5) (1,149) (46) 2
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2020 12 31
ABS
MBS
« Y&
AFS
MBS
AFS
MBS
(5.6)
(5.6)
(6.7
®

Ogoooood
( )
12 31
)
(2)
430 (242) 10 (282) 639 (564) 1,359 (102)
78 (53) — ®) 58 (49) 227 (31)
76 (61) — (39) 150 (253) 354 47
577 (746) 11 (96) 757 (493) 1,440 92)
1,161 (1,102) 21 (420) 1,604  (1,359) 3,380 (178)
120 (646) — (112 (235) 178 (3,468) (953)
23 (54) — (44) 158 (130) 378 @)
— [6H) — [6H) 17 — 18 1
9 ) — — 1 — 71 —
— — —  (169) 265 (10) 176 (20)
32 (59) — (219 441 (140) 643 (21)
— (180) — (24) 190 (44) 267 3
145 (76) 22 (161) 98 — 717 9
— (489) 691  (119) 93 (313) 236 )
178 (4) 224 (506) 5 @ 1,970 (374)
— — — — — 1 — —
@ (©) — 1 — — (16) —
(104) — @7 218 (52) 14 (1,164) )
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AFS

MSR

0Cl1

2020 12 31
58 62

19

(

41
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oOoOooodn
( )
I
oy ¢ Y e
2019 12 31
1,558 105 —
276 12) —
465 46 (12)
ABS UBS 1,635 99 )
3,934 238 (14)
C H@H 935) @ -
AFS
MBS 597 13 64
2 — —
7 2 —
AFS 606 15 64
MBS 172 36 —
.6) 338 — —
(5,6) 542 48 (6)
(6,7) 2,932 (81) 19
(18) 8 —
(5,8) (817) (59) (64)
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OooooOodd
( )
12 31
« )
@
2019 12 31
534 (390) 18 (578) 699 (439) 1,507 29
38 (87 — ) 79 (46) 239 (18)
1 — — (51) 39 (6) 482 47
ABS 662 (899) — (@) 738 (505) 1,553 26
MBS
1,235  (1,376) 18 (813) 1,555 (996) 3,781 84
(4.8 ( ) 298 (837) — CH) 147 (1,077) (2,538) 228
AFS
MBS — (73) — (40) 206 (343) 424 —
_ — — — — — 2 _
— — — ) 61 — 65 —
— — — — 108 — 108 —
AFS — (73) — (45) 375 (343) 599 —
_ _ — @an 155 %)) 299 38
MBS
(5.6) 230 (35) 217 7 — — 693 @
.6) 12 (71) 36 (245) 59 — 375 22
6.7) — (10) 179 (683) 5 @) 2,360 (267)
- - - = — = @ @
(€)) (©) (€)) — — — (15) —
(5,8) — — (40) 180 (350) 1 (1,149) (55)
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@ «c ) «c ) «c )
©)) « ) /

AFS
MSR
(3) AFS

ocl « ) 2019 12 31

(4) 2019 12 31 « ) 22 48

®)
©®) MSR
@) MSR

® 14
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oOoOooodn

2021 2020 12 31
2021 12 31
( ) @
@
1,269 0 25 6
338 1 40 CPR 19 CPR
ABS MBS
373 0 3 CDR 1 CDR
AFS 0
316 168 92
242 0 43 13
298 0 25 4
0
138 101 57
77
ABS MBS
AFS 71
12
4,212 0 19 10
1,972 10 20 16
396 3 4 4
1,112 35 40 37
ABS MBS
0
AFS 52 189 73
375 45 n/a
305
( 10
) 754 9% 91
9 n/a
MSR 818 0 14 4
®
0 10 3
®
7 14 9
9 15 12
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oOoOooodn

(1,075) 0 19 18
3 100 80
5 78 36
0
3) 125 82
2 /MMBtu 4
8 /NMMBtu /NMMBtu
(104) 7bps 155bps 61bps
16 68
100
15 CPR n/a
2 CDR n/a
20 60 55
0
120 53
(1,710) 3 100 80
5 78 36
(©)]
2 /MVBtu 4
(976) 8 /MMBtu /MMBtu
65 85 76
11
103 32
®) 41 69 63
128 (IR/1IR) (€)) 90 54
(FX/IR) (€H) 58 44
(10) 11 3
) 0 2 2
0 2 1
) (2,662)
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@ «c )

@ 152 ( )
21
396
MBS  ABS 15 AFS 439
242 MSR 16 748 LHFS 317
®
©)

®)
CPR
CDR =
MMBtu =
IR =
FX =
n/a =
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oOoOooodn

2020 12 31
) @
@
1,543 (©) 25 6
467 1 56 CPR 20 CPR
ABS MBS
431 0 3 CDR 1 CDR
AFS 0
378 168 110
267 0 47 18
407 0 25 4
0
262 100 52
43
ABS MBS
AFS (
89
)
13
3,066 0 26 9
1,097 10 20 14
354 3 4 4
930 35 40 38
ABS MBS
0
AFS 176 142 66
286 17 n/a
223
( 10
) 937 97 91
8 n/a
MSR 1,033 0 13 4
®
0 10 3
®
7 14 9
9 15 12
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(1,164) 0 11 9
2 100 64
7 64 32
0
G 124 8
1 /MMBtu 3
4  /MBtu  /MVBtu
(112) 5 n/a
0 75
100
15 100
cpr 22 CPR
2 CDR n/a
21 64 57
0
122 69
(1,904) 2 100 64
7 64 32
(©))
1 /MVMBtu 3
(1,426) 4 /MMBtu  /MMBtu
39 85 73
@ 23 70 39
(26) (IR/IR) 15 96 34
(FX/IR) 0 46 3
Q) 84 14
) 0 1 1
0 2 1
) (3,468)
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@ «c )

@ 183 ( )
14
354
MBS  ABS 14 AFS 643
267 MSR 20 717 LHFS 236
®
©)

®)
CPR
CDR =
MMBtu =
IR =
FX =
n/a =

RMBS MBS
CDO CLO CDO

CLO

519/645



EDINETOOOO
OoooDo0ooDooooo0oooooooooooo0oDoO000O000O000bDO00oDOoO0oo(ees770)
oOoOooodn

520/645



(1) 2021

)

(3) 2021

EDINETOOOO

OoooDo0ooDooooo0oooooooooooo0oDoO000O000O000bDO00oDOoO0oo(ees770)

OooooOodd
( )
2021 2020 2019
( )
2021 12 31 2020 12 31
634 24 1,020 792
[€h) — 213 — 301
.,3) — 5 — 17
256 2,046 323 576
( )
C )
2021 2020 2019
(44) (79) (14)
(€)) (60) (73) (81)
2 ®) ®
(492) (98) (2,145)
2020 2019 24 30
36
90
2020 12 31 (  FHA ) 52
119
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OooooOodd
2021 2020 12 31
( ) (€Y)
2021 12 31
OREO 13 59 24
(@) 213
8 26 9
1,875 7 n/a
©)
166 n/a n/a
2020 12 31
8
792 99 95
OREO 13 59 24
@ 301
8 26 9
2 19 7
) 576
11 14 12

€y
&)
®

*

n/a =
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2021 2020 12 31
2021 2020 2019
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®
*
®
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€

@

ooooooo
( )
2021 12 31 2020 12 31
150,665 150,677 (12) 108,856 108,811 45
10,864 18,895 (8,031) 7,967 17,372 (9,405)
21,986 n/a n/a 22,790 n/a n/a
7,819 7,888 (69) 6,681 6,778 97
4,455 5,343 (888) 1,585 2,521 (936)
544 n/a n/a 200 n/a n/a
408 401 7 481 448 33
139,641 139,682 (41) 135,391 135,390 1
4,279 4,127 152 5,874 5,178 696
97 n/a n/a 99 n/a n/a
29,708 30,903 (1,195) 32,200 33,470 (1,270)
LHFS
« )
( )
2021
275 — 275
(€)) (211) — (211)
78 40 118
— 58 58
883 — 883
(604) (41) (645)
18 (23) ©)
439 34 473
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)
2020
107 — 107
(6 3,216 — 3,216
22 ®3) 19
@) — 103 103
(170) — (170)
— (65) (65)
(©) (2,175) (53) (2,228)
0)) 35 (22) 13
) 1,035 (40) 995
2019
203 — 203
(€H) 5,795 — 5,795
92 12 104
) — 98 98
24) — 24)
— 79 79
(©) (1,098) (78) (1,176)
0) 9 @7 (18)
) 4,977 84 5,061
@ « )
« )
@) IRLC
®
oCl 14 (
20
*
« )
(5) 2021 2020 2019 ( 162
(361) 194
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2021 2020 12 31
( )
2021 12 31
946,142 53,544 919,980 973,524
15,635 15,016 627 15,643
(€H) 2,064,446 2,064,438 — 2,064,438
280,117 286,802 1,288 288,090
) 1,554 97 6,384 6,481
2020 12 31
887,289 49,372 877,682 927,054
9,243 7,864 1,379 9,243
@ 1,795,480 1,795,545 — 1,795,545
262,934 271,315 1,164 272,479
2) 1,977 99 5,159 5,258
(1) 2021 2020 12 31 1.0 7,990
&)
12
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CD IRA

250,000
GWIM
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ALM
ALM

( ) FTE ETE

ALM

ALM

ALM

ALM ALM
ALM
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2021 10
2021 30 2021 30
309 473
2021 2020 2019
« ) ( FTE
) 2021 2020 12 31
( )
(€))
1231 2021 2020 2019 2021 2020 2019

43,361 43,859 49,486 24,929 24,698 28,158
46,179 42,168 42,353 9,076 8,564 10,429
( N 89,540 86,027 91,839 34,005 33,262 38,587
(4,594) 11,320 3,590 (1,035) 5,765 3,772
59,731 55,213 54,900 19,290 18,882 17,646
34,403 19,494 33,349 15,750 8,615 17,169
2,425 1,600 5,919 3,859 2,111 4,207
31,978 17,894 27,430 11,801 6,504 12,962

3,169,495 2,819,627 1,131,142 988,580
( )

2021 2020 2019 2021 2020 2019

5,664 5,468 6,504 8,511 9,013 10,675
15,084 13,116 13,034 12,364 9,974 9,808
¢ N 20,748 18,584 19,538 20,875 18,987 20,483
(241) 357 82 (3,201) 4,897 414
15,258 14,160 13,825 10,632 9,342 9,011
5,731 4,067 5,631 13,444 4,748 11,058
1,404 996 1,380 3,630 1,282 2,985
4,327 3,071 4,251 9,814 3,466 8,073

438,275 369,736 638,131 580,561
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OooooOodd
( )
2021 2020 2019 2021 2020 2019
4,011 4,646 3,915 246 34 234
15,244 14,119 11,699 (5,589) (3,605) (2,617)
) 19,255 18,765 15,614 (5,343) (3,571) (2,383)
65 251 ©) (182) 50 (669)
13,032 11,417 10,728 1,519 1,412 3,690
«C ) 6,158 7,097 4,895 (6,680) (5,033) (5,404)
; 1,601 1,845 1,395 (8,069) (4,634) (4,048)
« ) 4,557 5,252 3,500 1,389 (399) (1,356)
747,794 616,609 214,153 264,141

€Y
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2021 2020 2019 2021 2020 2019
4,560 3,954 3,834 3,597 3,027 3,174
1,658 1,702 1,963 1,575 1,646 1,910
6,218 5,656 5,797 5,172 4,673 5,084
6,271 5,991 6,588 3,538 3,417 4,218
1,233 1,150 1,086 — — —
7,504 7,141 7,674 3,538 3,417 4,218
12,729 10,708 10,241 188 146 144
3,961 3,866 3,661 132 127 149
16,690 14,574 13,902 320 273 293
5,077 4,698 2,998 — — —
1,499 861 1,184 — — —
2,311 1,621 1,460 — _ _
8,887 7,180 5,642 — — —
39,299 34,551 33,015 9,030 8,363 9,595
8,691 8,355 9,034 1 2 6
(1,811) (738) 304 45 199 828
46,179 42,168 42,353 9,076 8,564 10,429
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43 36 59 700 499 519
42 42 42 13 14 13
85 78 101 713 513 532
72 67 68 2,508 2,298 2,121
— — — 1,015 940 894
72 67 68 3,523 3,238 3,015
12,541 10,578 10,130 — — —
1,771 1,692 1,740 104 74 34
14,312 12,270 11,870 104 74 34
388 391 401 2,187 2,070 1,227
— — — 781 482 574
_ — — 2,139 1,458 1,336
388 391 401 5,107 4,010 3,137
14,857 12,806 12,440 9,447 7,835 6,718
40 63 113 145 103 235
187 247 481 2,772 2,036 2,855
15,084 13,116 13,034 12,364 9,974 9,808
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220 391 81 — 1 1
— — @ 28 — @
220 301 80 28 1 —
146 177 156 7 32 25
218 210 192 — — —
364 387 348 7 32 25
— — — — (16) (33)
1,979 1,973 1,738 (25) — —
1,979 1,973 1,738 (25) (16) (33)
2,725 2,449 1,555 (223) (212) (185)
718 379 610 — — —
173 163 123 @ — 1
3,616 2,991 2,288 (224) (212) (184)
6,179 5,742 4,454 (214) (195) (192)
8,760 8,471 7,065 (255) (284) 1,615
« ) 305 (94) 180 (5,120) (3,126) (4,040)
15,244 14,119 11,699 (5.589) (3,605) (2,617)

@
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( ) 94,883 89,598 94,222
:
O] 375 241
(5,339) (3,946) (2,624)
FTE 427) (499) (595)
( ) 89,113 85,528 91,244
30,589 18,293 28,786
( YD):
11 279 202
1,378 (678) (1,558)
31,978 17,894 27,430
( )
12 31
2021 2020
2,955,342 2,555,486
:
( ) 1,363,626 1,176,071
(1,216,891) (977,685)
67,418 65,755
3,169,495 2,819,627
@
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2021 2020 2019

15,621 10,352 27,820
8,362 8,825 9,502
(114) (138) 74
23,869 19,039 37,396
54 136 451
3,383 4,119 5,899
1,531 1,651 1,641
4,968 5,906 7,991
18,901 13,133 29,405
886 649 341
18,015 12,484 29,064

14,078 5,372 @1,717)
(115) 38 83

) 13,963 5,410 (1,634)
31,978 17,894 27,430
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( )
12 31

2021 2020
5,011 5,893
671 701
217,447 206,566
347 213
368 410
316,497 305,818
3,645 3,715
8,602 9,850
552,588 533,166
17,394 15,965
107 129
3 —
11,564 11,067
253,454 233,081
282,522 260,242
270,066 272,924
552,588 533,166
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( )
2021 2020 2019
31,978 17,894 27,430
« D (
« D
« ) (13,963) (5,410) 1,634
« ) (7,144) 14,303 16,973
« ) 10,871 26,787 46,037
« ) (€2)) * an
« ) (10,796) (33,111) (19,121)
« D (26) ©) 7
« ) (10,836) (33,122) (19,131)
« ) 503 (422) (1,625)
56,106 43,766 29,315
(24,544) (23,168) (21,039)
2,170 2,181 3,643
(1,971) (1,072) (2,568)
(25,126) (7,025) (28,144)
(8,055) (7,727) (5,934)
( Y () 917) 6,533 (26,352)
«C ) (882) 198 554
5,893 5,695 5,141
12 31 5,011 5,893 5,695
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( )
( )
(
@) )(2)
(©) 2021 2,789,862 78,012 31,392 27,781
2020 2,490,247 75,576 18,247 16,692
2019 81,236 30,699 25,937
2021 117,085 4,439 988 733
2020 99,283 4,232 1,051 788
2019 3,491 765 570
2021 233,356 5,423 1,097 3,134
2020 202,701 4,491 (596) 264
2019 5,310 921 672
2021 29,192 1,239 499 330
2020 27,396 1,229 293 150
2019 1,207 369 251
2021 379,633 11,101 2,584 4,197
2020 329,380 9,952 748 1,202
2019 10,008 2,055 1,493
2021 3,169,495 89,113 33,976 31,978
2020 2,819,627 85,528 18,995 17,894
2019 91,244 32,754 27,430
€Y
¢))
®

540/645



EDINETOOOO
OoooDo0ooDooooo0oooooooooooo0oDoO000O000O000bDO00oDOoO0oo(ees770)
oOoOooodn

Q)

)
)

)

(2013 )
2021 12 31
2021 12 31
2021 12 31
2021 12 31

541/645



EDINETOOOO
OdoOOooOo0O000000o00o0o0ooo0oooooooo0000000o0oonognonoOond(Eeoes770)
Oooooooa

Bank of America Carporation and Subsidiaries

Consolidated Statement of Income

Vi ma B pas e whery et b= 2000 2040
i ... — -
Intrant income k] 47672 % E R 11,238
Irdgrest enparnes 4.728 E225 23.345%
Fiet inlermal g 42,934 43380 48,551
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Feey arcd comeiEions 39,793 ot ERAEY
Market sranking el iinia msthtion B.601 §a85 0,034
__Ourac ircome R (T 304
Teal i It 48.1TD 42583 42,353
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Provinion for cred owes ILE 1] R 3800
Soairdarest scpanss
Companaabon B benefits 36,140 IT7I5 31977
Becusancy sed eguimant Taam .48 LA
Irdanmation procesaing B DoMMUSHETIONS 6. T&3 5322 4,045
Pioduct delvefy o Uasasclon rolalod 3,881 3433 A
Warksting 1039 70 1004
Fiovlessloral fees iTT8 i.854 1,547
S e . bl i) 0¥ S0,
Tonsl noneere sl eapeie 59,731 [CEGE] B, 00
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Intofme 1983 10 5,334
e L] L LT ¥ at.43
Preferred sk divideads 1421 1471 1.43F
Mol Incomme spyliceble 1 common sbirstolders E] LS 19473 8 a4
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Emeréngn k] 380 % ie= § T
[uluted miveingn A5T iar 275
L e e 2au0.4 LNLF (ELLY
Aeetrage divicd commen shares lasvsd ond culatand &558.4 B.755 0 0,442 5

Consolidated Statement of Comprehensive Income

(Dol i vl ol D 2040
Hetincome - . * e 8 17884 % ATAx
fiet crangn el wecuriticn. 12.0TT) 4.7 5875
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Bank of America Corporation and Subsidiaries

Consolldated Balance Sheet

h—h-':_!:.

sty i eibeoeal 201 IO
Ansarts
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Bank of America Carporation and Subsidiaries

Consolidated Statement of Changes In Shareholders’ Equity

o LA (LS

Pretprgd {1.432) L 8kx)
mnzance of prafed hacs Lean 3845
Fetemiptien of grofeswd stoch 2558 2, Bl
Conmon siocs mased wnder BMoisyss plara. nal, and ofher 1713 i [15-]] L
L g ] 0 5 pELLE4) 2, L8
Wailwace, AL, 301% 23,401 AAmL § [N 188110 § EENT & o]
Cyrnisires scfurimam fof sdopSon of oedi izea sooouming

‘slmndns 12.408| 12,8080

Penl income i7aa 57004
Bt chavgs i debl Securties 4T 4, T
Pt chamge n dabd sslanon sl ot 4| (]
[t phmages o e am AR
Lrrgioyes ama®l plan sduetmenty (] (L]
Bl phage o Rl ey Tranalalion sdeivimesls (5211 X
Drvadends deciamd:

S [P ] L]

Pt vl LAH) PL &2
Bweiwd ol prefemed sk 7-inL Ziag
Feirition of chelared etk 11072 LOTE
Cormeon alock mased snde wnoicyss plass, nal, snd ofhe st 5] -]} 1.2ma
CayFrrnoen loek pefuithased 1237 0y iT0RE [ ]
Balemce, Decames 1L 3053 24210 [T asoE; 3 iedoan 3 ILe3E) % i34
Rl e G578 e
P, charge in deinl securtion AT = bt} ]
Peal phaings i dehd valownon adiatmems a s
Aol chagm n dmnalves [F5] 13, 508
rrgroyes et pan sguainsnia (2] G
Funt chinage in fosign curmocy irenalalon sduilreeds [EL1] G5y
Erwidands deciued:

[T {5TE] M.5TE)

Profpigd 11471 PLATE
b ol B PeTR B AR E&LC]
Estmmplizn of orefsred stk [ K- ] [E8-14 1]
COPLTO BIGTE Ml e SRR BB DL 80 DR a LG L] LM
Corirmon alock sepufchaned oA 282 135038
Rilancw, Dessmbes 3L 3031 34708 RATTE 8 AaM 3 imded 3 M 8 3Tnoe

Sew accompaying Noies 10 Cossaldaled hinancial Satemients.,

544/645

Bk of hmarica S

Oooooooa



EDINETOOOO
OdoOOooOo0O000000o00o0o0ooo0oooooooo0000000o0oonognonoOond(Eeoes770)
Oooooooa

Bank of America Carporation and Subsidiaries

Consolidated Statement of Cash Flows
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Bank of America Corporation and Subsidiaries
Motes te Consolidated Financial Statements

MOTE 1 Summary of Signifleant Accounting
Principles

Bank of America Corfpofation, a bank holding company and &
financial holding company, provides a diverse range of financial
pefvices and products thioughou! the US. and in certmin
irtemational markets, Tha term “the Comporation” as  esed
hietein mey refer 1o Bank of America Corporation, mdividually,
Bank of America Compomtion and its subsidiaries, or certain of
Bank of America Carporation’s subsidiaries or affiliates.

Principles of Consolidation and Basis of Presentation
The Consaldated Fnancial Statements include the aceaums aof
Lt Corporation and its majority-cemed sulsidisnes snd Lwose
vafiable interest entities (VIES) where the Compomtion is the
primady  beneficiary, Inercompany acoounls and ransacians
have been aliminated. Resulls of operations of soguired
companies are included from the dates of acquisition, and for
VIEs, from the dales that the Compomation became the primary
benoficiary, Assets hald in an agency or fiduciary capacity are
not included in the Consolidated Financial Smatements, The
Corpotation accounts for investrments in companles fof which it
owns & voling interest and for which it has the shifity 1o soercise
sgnificunt influence over operting and Tmancing  decisdons
using the equity method of accountng. These myvestments,
wiiich include the Corporalion’s interests in affordablbe housing
ond renewable energy partnorships, ofe recorded in other
assels, Fauity method immstmaents are subject to snpairment
testing, and the Cogoration’s propotionste share of income or
logs 18 incleded in othar income,

Tha preparation of the Consolidated Financial Statements in
conformity with accounting principles generally accepted in the
United  States of America requires management to make
eslimates and assumpbions that affect repofied amounts and
discloswres, Actual resulls could materaly differ from those
catimates and assumplions. Cenain priofpencd amaurts have
boan meclassified to conform 1o cwrent pericd presentation.

Significant Aceounting Principles

Cash and Cash Equivalents

Cash and cash equivalents include cash on hand, cash tems in
the process of collection, cash segregated under federal and
other  brokerage regulations, and amounts due  from
comespondent banks, the Federal Reserve Rank and certain
non-lLS. central banks. Cemain cash balances ane restricted as
to withdrveal or usage by legally binding contractual agrecments
of regulalony requirements.

Securities Financing Agresmants

Securities bormowed of purchased under gresments 1o rasell
and securities loaned or sold under agresments to repunchase
[secuntes financing ag Ms) are treated 88 collateralized
finarcing transactions excapt i instances whers the ticn
Is required o be accounted for as indwidual sale and purchase
tmnsactiors. Generally, these sgreements are recorded ot
acquisition or sale price plus accrued infprest. In instances
whare the interesl is negathe, the Coporation’s policy s to
present negative interest on financial assets as interest income
afvl ningalrs interesl oh financial labilibes &6 inberesl expersa.
For securities financing agroements that ame accounted for
ursder the fair valee option, the changes in the fair value of
these securities financing agreements are recorded  in market

mekirg, and simiar activities in the Corsolidated Statement of
I,

The Corporaton’s policy is to monitor the maket value of
the prncipal amoun?t loasned under resale agresments and
obtain  collateral from of retum  collateral  pledged 1o
countefpanies  when  appropriate, Secuities  financing
agreaments do not create matedial credit sk due o these
collsteral provisions; therelone, an allowance for loan losses s
nal Necessarny.

In transpstions whene the Corporatson acts as tha kender ina
securities lending agreement and meoerves securites that can
e pledged or sobd as collateral, it recognizes an asset on the
Consolidated Balance Sheel at fair value, representing the
securities received, and & liabllity, representing the obligation 1o
retum those securibies.

Collateral

The Corpovation acoepls securilies and loans as collsteral that
it s pemitted by conbract or proctice to sell or epledge. AL
December 31, 2021 and 2020, the (air value of this collateral
was 39548 bilion and $812.4 billion, of which $TH2.T bilkon
and $T58.5 billion were sold or repladged. The primary source
of this collsleral is securities borrowed or purchased under
agreaments o resell,

The Conporation afso pedges comgame-ownssd securilies snd
lvans as collstersl In tmnsoctions thot include repurchase
agreements, securities lsaned, public and trust deposits, LS,
Treasury tax and loan notes, and shoidemm borrowings. This
coflsferal, which in Sorme cases can be sold or repledged by the
counterpanies 1o the trensactons, |s parenthetically disclosed
an the Consoluialed Balance Shesl.

I corlpin cases, the Corporation has ransbered assets 1o
consolidated VIEs whore those resiticled asscts sofe os
coflateral for the interests issued by the VIEs, Thesa assets anme
incdided on the Consolidated Balance Shesl i Assers of
Consolidated VIEs,

In additron, the Carporation cbisins collateral in connection
with Its demalive confracis. Reguired collateral lovels vary
depending on the credit rsk mting and the e of counterparty,
Gaonerally, the Corporation occopts collateral in the form of
cash, LS. Treasury securities and other marketable seciaites.
Based oh provisons contained in masier nefting agresments,
the Corporation nets cash collatersl received against dorvative
assels, The Cofporation also pledges collateral on ils own
dervalive posiions which can be appled against dervative
listifties.

Trading Instruments

Financial inatrurmants ulilized in radng acthities are carmied at
fair value, Fair value is geneally based on quoted market prces
for the same of Similaf assets and Habilites. |1 these markel
prices are not evailable, fair values ore estimsled based on
dealer guotes, pricing  models, decounted  cash  Mow
methodalogies, or similar techniques where the determmation
of fair value may requie significant managemen] judgment or
estimation. Realized gains and losses are recorded on a trade
date basis, Realired and unrealized gains and lorses ane
recognised in market making and similar actiities.

Doervatives and Hedglng Acthities

Derivalbozs are anlered inlo on behall of custormers, for trading
o 1o support risk managemant activities, Dervatives used in
mak manageman sctmties include demvatives that ane bolh
designated in qualifying accounting hedge relationships and
darivatives used to hedge market riske in relabionahips that ame
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not designated in qualifying accounting hedge relationships
(refered to as  other rish  management  ecthdties). The
Corporation  monages  interest rote ond forolgn  cumency
exchange rate sensilivity predominantly through the use of
derivatives. Derivatives  utilized By the Corporation Include
swaps, fulures and forward setllement condracts, and option
contracts,

Ml dervatives afe recorded on the Comsolidated Balance
Sheel ol fair value, taking into consideration the effects of
legally enforcopble mastor netng agreements thot allow the
Corporaticn 1o sellle positve and negative positions and offset
cash collateral held wih the sama counMenpany an a nel basis.
For eschange-traded contracts, fair value is based on quoted
markel prices in Bctive ar inBctive markets or is derved from
observable marketbased pricing parameters, smmilar bo those
applied 1o overthecounter (OTC) dervatves, For noneschenge
traded contracts, foir value is based on desder quates, pricing
modets, discounted cash flow  methodologies of  smilar
tecnigues for which the detsmination of fair value may require
significant management judgment or estimation.

Valuations of dervative assets and labilites reflect the

ol of the instrument including, counlerpanty credit sk, These
valres alse ake inbe sccowd the Compordlion's own ciedil
standing.
Trading Dervatives and Other Risk Management Acthities
Dermatives held for triding purposes ane included in dedvative
Bssets of derivative liabliities on the Consolidated Balance
Sheet with changes in fair value meluded n market making and
similar activities.

Deriwatives used for other sk management acliviliea are
Included in denvative sssels or desivative Habiltes, Derivalives
used in other rsk monogomond activities have not boon
designated in qualifying accounting hedge miationships because
theey il ot guiality or e fisk that @B BEng mdigated penaing 1o
an item that is repored at fair value through esmings so that
the effect of measunng the dedvative nstrument and the asset
of liability te which the nsk expasure pettains will offset in the
Consalidated Statement of income 1o the extent affective. The
changes in the fair value of dermatives thal sero to mitigate
cartaln noks associated with mostgage serdcing nghls (MSRs),
Interest rale lock commitments (IRLCs) and firstben momgage
loens hebdfor-sale (LHFS) that are onginated by the Corporation
mre recorded in other income. Changes in the fair value of
denvatives that sene to mitigate mterest rate risk and forign
currency fisk are included in martkel making snd  samilar
activities, Credit dedvatives ane also used by the Corparation to
mitigate the riak associated with various eredil expasures. The
changes in the fair value of these derivatives ane included in
market making and similer activitses ard other mcome.

Dwrivatives Used For Hedge Accounting Purposes
{Aceounting Hedges)

For acoounting hedges, the Corporation formally documents at
Incaplion all relationships Detwsen hadding Rstiuments and
hedged itema, as well as the risk management objectives and
sirategies  for undertaking warous accounting  hedges.
Additionathy, the Comporation pamarily uses fegression analysis
at the inception of 8 bedge and for each mpoding poriod
thereafter to mssess whether the deorative used in an
accounting Fedge transaction 15 expecied tn be and has bean
highly effectyve in offsefting changes |n the far value of cash
flows of & hedged item o forocasied transaction. The
Corporation  discontinues  bedge pocounting when it s
delermined that @ dorvatve 5 not oxpecied o be or has
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ceased to be highly effective as a hedge, and then reflects.
changes v fair value of the derdvalive in esmings afler
terminaton of the hedge retntionship,

Fair value hedges are wsed to probect against changes in the
fair value of the Corporation’s assets and liabllities thal are
atrributable to interest rate or foreign exchange wolatility.
Changes in the fair value of derivatives designated as fair value
hedges are fecorded I eamings, together and in the same
income statement line ifem with changes in the fair value of the
rolabed hodged itom. If o dofivative instrumant in o falr volue
hadge is terminated of the hedge designation femoved, the
evicus edjusiments 1o the camying value of the hedped assel
ar linbility are subsequently accountsd for in the same manner
as other components of the carndng value of that asset or
linbilkty. For interesieaming assels and  inlerest-bearing
Hidsilties, such adustmants am amonized Lo samngs over e
memaining life of tho rospoctive asset of liability,

Cash fow hedges are used pimarly to minemies the
wariability in cash flows of assels and liabdlines or forecasied
transactions caused by interest rate or foreign exchange mte
Nuctuations. The Cosporation also uses cash flow hedges to
hedge the prico risk assocated with deferred compensation,
Changes in the feir wloe of derivalives used in Gash Tow
hodges afe reoordod in accunmwlated other comprohensive
incame (OCI) Aand are reclasailied into the line fem in the
income staterment in which the hedged item s recofded in the
same period the hedged fam affects samings. Components of
a derivative that are axcluded in ingl hedge effect: ]
ara meorded in the same income statement ling dem as the
hedged tem.

Nat investmeont hodges ame used to manage the focoign
exchange rate sensitivity ansing from & nel invesiment in a
foreign operation, Changes in the spot pices of derdvatives that
afe designated as net imestment hedges of foreign operations
are recorded as @ component of accumulaied OCL The
rermaining components of these dervalives are exclicled n
assessing hedge effectivness and ame mecomded in market
mnking and simiar actities.

Socurities

[Debt secuites are repated on the Consclidated Balance Sheat
at their trade date. Their dassification is dependent on the
purpose for which the secuniles wore aoqueed, Debit socurities.
purchased fof use in the Corporation's trading activilies mne
reporied in tradng account assets at fair value with urrealized
gains and losses included in market making and  simalar
actiities, Substantially all othor debl securities pochased ane
used in the Comaration’s assat and kability managemeant (ALM)
actiities and ane repored on the Consolidated Balance Sheet
as either debl securities caried at fair value or as haldio-
maturity (HTM) dobt securities, Debt securities corried ot fair
value sre edher availabledorsale [AFS)  securities  wilh
unrealized gains and losses net-ofax mcluded in accurmulated
Q¢ or caried ab fair valee with unreslized gains and |osses
mporind in market making and simier activities, HTM  dehd
securites are debt securitios that management has the ntent
and ability to hodd to msturity and are reported 8 amortized
cost,

The Corpofation evalugles each AFS secunty where the value
has declined below amonized cost. If the Coporation infends 1o
sall ar belieaws it 18 mone [Rely than not that 1 will be fequired
10 sl the debl security, it is witien down to fair value through
earnings. For AFS debl secuities the Corporstion intemnds 1o
hald, the Comporation evaluntes the debt securties for cxpegted
credit losses (ECL), exceptl for debl securilies thal are
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guaranteed by the U5, Treasury, LS. govermment agencies of
sovereign entities of hagh credit guaity where the Corporation
mpplies @ pero credit loss assumption. For the remaining AFS
debt  cecwities, the Coporation considers  qualitative
parameters such as intemal and sxtemal credit atings and the
value of urdadhing collateral. IFf an AFS deb? security tails ary of

disagregation of portfolio segments based on the initial
measuiemenl attfibute, fsh charscterstics and methods for
nasessing risk, The Comporntion's three portfolio segmonts mne
Consumes Real Estate, Credit Cord and Other Consurmes, and
Commuercial, The classes within the Consumer Heal Estale
portiolio segment are fesidential mofgage and home eguity.

the gualitative parameters, o discounted cash flow analysis is
used by the Corporation to determine i a pomion of the
unmalized loss 5 o resull of an expected credit loss, The
Corporatien will then recognize cither credit loss caponse of o
reverrsal of oredit loss expense in other mcome for the amount
necessany 1o adjust the debt securities valwation allowance to
its current estimate of escopted credit losses. Cash fows
enpocied 1o be collected are estimated using all relevant
information svailable such @ Femainng  payment  lesms,
prepaymant speeds, the linencisl condiion of the ksswer,
oxpocied defaults and the valuo of the undeming collateral. If
any of the decling in fair valus = related 1o kel fmch that
amount s recogrized in sccumulated OCL In cemain instBmnces,
the credit loss may exceed the total decline in fair value, in
which case, the allbwanoe recorded is limiled to the difference
between the amortized cost and the fair value of the asset,

The Cofporation separalely evaleates its HTM debl secwilies
for ary oredit losses, of which substantialy all quokfy for the
rern loas  assumption, For the remaining securites, the
Corporation performs a discounted cash flow analysis to
estimate any credit losses which are then recegnized as pan of
the allowance for credit losses,

Interest on debt securties, includng amotizaton of
premiums and acoretion of discounts, @8 included in ntenest
Income, Premums snd discounts are amorized or accroted 1o
Intereal income At a constant effective yeld over the contractual
lives of the securities. Realized gans and losses from the sales
of debt securiies afe  determined using the specilic
identification method.,

Eqisty secunties with readily determinable fair values that
are not held for trading purposes are caried at fair value with
urvealizad gains and logses (ncludad in cther insome, Equity
sncurities that do not hawe roadily detorminatdes fair wlees are
recofded af cost less impaiment, I 8ny, plus or menus
qualifying obsermble price changes. These sscurities are
reported in other assets,

Loans and Leases

Loans. with the exception of lsans accounted for under the fair
value opbon, ae measured at historical cost and reporied sl
their outstanding principal balances net of any wneamed
Ineame, chargeolts, unamortired defered fees and costs on
origineied loans, and for pechased loans, net of any
unamartized premiums of discounts. Lean ongnation fess and
certain difect orgination costs are deferfed and recognized as
adustmeants to nileest incoma over the lives of the related
loans, Unearmed  income, discounts and  premams  are
amofized 1o nterest income usirg a level yield methodalogy.
The Corpomtion slects to acoount for cefain consumes and
commarcial leans undor the fair value option with nferest
reparted in interes] income and changes in fair valee reported in
market making and similar activitses or ather income.

Under  applicable  accounting  guidance, for  reponing
purposes, the loan and lease portfolio Is categonized by portfolio
gagment and, witlen each podtfslio sepment, by class of
financing receivables, A portfolio segment is defined as the loel
at which an entity develops and documenls a systematic
methadelogy to detarming the allowance for credit lbases, snd o
chags of financing recenmbles (8 defined as the level of

Thes cl withim the Credit Cand and Other Consumer portfolio
segrment ade credil card, direct/indireet consumer and othar
consumer, The classes within the Commercial portfolio segment
are U5 commercal, nonll5. commercial, commercial neal
estales, commercial ease fimancing and US. small business
cormmercial,

Leases

The Corporation provides equipment financing to its customers
through @ vanety of lessor armangements. Direct Fnancing
lpases and salestype |eases are carried at the aggregate of
lease paymenls receivable plus the estomsted residual value of
tha leased property less uncamed incame, which is scoreted 1o
inlerest income over the lease lerms using methods that
approximate the IMerest method, Operating lease income s
recognized on a strmightdine basis. The Comporation's bease
arangemants genetally do not contain non-kease components.

Altovwance for Credit Losses

Thee sllowance: Tor credil losses includes both the allowance far
lean and bease josses mnd the sesenme lor unfuncded lending
commiments and represents manogement’s estimato of the
ECL m the Corporation’s loan and lease portfolio, sacluding
loans ard unfunded lending commitments acoounted Tor under
tha fair walse option, The ECL on funded conswmer and
corrmedcial loang and leases & refered 1o as the allowance Tor
loain and lease losses and s reporied separaloly as & contra-
asssl 1o losns and leases on the Consolidatsd Balance Sheel,
Thee EGL for wunfunded lending commitments, including home
aquiity lines af credit (HELDCs), standby lettess af eradit (SBLCs)
and binding wnfunded loan commitments is reported on the
Consolidated Dalance Sheat in eecreed eapenses ard other
lishilitios, The provision for credit Iosses related 1o the oan and
lease portfolio and unfunded lending commitments is reported
in the Consolidated Stalemenl of oo al the amouni
necassary to odgust the allowance for credit losses to the
current estimate ol FCL.

For lpans and lpases, the ECL is typically estmated using
quaniitative methods that consider a variely of factors such as
histosical loss experence, the curment credit quality of the
partiolio a5 well as an economic oubtlook over the Ife of the
kzan, The fife of the loan lor closedended products is based on
tha contrectual maturty of the lobn adustod for any expected
prepayments, The contractual maturity inchados any extension
agtions that are at the sale discretion of the bormower. For open-
ended products {eg., lines of credit), the ECL is determined
basad on the maxmum repaymant tem sssocialed with futune
draws Fom credl lines unless those lines of credit ane
uncondiionally cancellable (e.g.. credit cands) in which case the
Conporation does not record any allowanoe.

In its loss forecasting  framework,  tha  Corporation
incorporates forwandlooking information through the use of
macroeconomic scenanos applied over the forecasted life of the
assets. These macrosconomic scenancs nclude variables that
have historically been key drivers of increases and decreases in
ciedil oases. These wariables nclede, bul afre nol hmided Lo,
unemployment rates, real estate prices, gross domestio product
levels and corporate bond spreads. As ary one economic
outlook s inherently uncefain, the Corporalion leversges
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multiple scananos, The scerarios that are chosan each quaner
vl the weighting given o each soenario depend on & variety of
factors including recent economic events, leading economic
indicators, wiews of intemal and thirdpaty economists and
industry tends,

The estimate of cedil losses nchides exp

FEC

geography, all of which are further broken down by present
collection status (whether the loan = curfent, delinguent, in
defoult, or in bankraptey). The ostimotes are based on the
Comporation’s  histofical expedence with the loan  portfolio,
adjusted to reflect the economic outlook, The cutlook on the

of amounts proviously charged off (e, negative allowance). If a
laan has been charged ofl, the expectad cash fiows on the loan
are nit limited by the curent amortized cost balance, Instead,
oxpocied cosh flows con bo pssurmed wp to the unpaid principal
balance immediately priar 1o the charge-off,

The allewance for logn and lease losses for troubled debt
restructurings (TR} & measured based on the present vishe: of
projected future lfetime principal and interest cash flows
discounted at the loan’s onginal eflective inlerest rate, of in
cases whero lorecksune is probable of the loan s collsteral
dependert, ot the loan's collaferal walue or its obserable
market price, i available, The measuement of ECL for the
renagotialed consumer credit card TOR partlolio is based on the
present value of prosected cash flows discounted using the
marage TDR portfalie comtractusl interest rate, excluding
promotionally priced loans, in effect prior o restructunng.
Projecied cash Mows o TDRS wse the same @cononmic oulbnok
as discussad above, For puposes of computing this specific
lnas companent of the allowances, lager impaired loans are
evaluated individually and smalier impaited loans ar evaleated
as @ pool,

Aleo included in the allowance for loan and lease losses are
qualitate resenes fo cover losses that are sxpected but, in the
Corporation’s assessment, may nol be adequately reflected in
the guantitathe methods or the economec assumplons
deacribed abowe. For esmmphs, factom that the Corporation
considers include changes in lending policies and procedures,
business condlisns, he nafure and s@e ol the portlolio,
portfolio concentrations, the volume and seventy of past due
loans and nonaccrual loans, the efect of eqernal factons such
as competition, and legal and regulatory requirsments, among
othars. Further, the Corporation conssders the inherent
unoertminty in quantitative models that are built on histobcal
data.

With the exception of the Corporation®s credit card portfalio,
the Corporaton does net Include reserves for interest recesable
in the messurement of the allowance Tor credit losses as the
Corporation  generally  classifies  consumer  lpans  as
nonpeforming at 90 dmys past due and foverses nferest
income for these loans at that time, For credil card loans, the
Corpotation reserves fof interest and fees B8 par of the
allvwance for loan and lease losses, Upen charge-off of o credit
card loan, the Corporation reverses the interest and fee income
against the mcome statemant bne item wheme it was oniginadly
rescoiced .

The Corporation has identified the foliowing thres porfolio
segments and measures the allvwance fof credil losses using
thee Tallaveing methods.

Consumer Real Estate

To estimate ECL for consumes ans secured by residential real
estate. the Corporation estimates the number of loans that will
delaull over the life of he eudsting pofolio, aier factonng in
estimated  prepaymenis,  using  quantitative  modeling
methadolagies. The attrbutes that are mest significant in
estimating the Corporation’s ECL include refreshed loan-tovalue
(LTW] or. in the case of @ subordinated |an, relreshed combined
LTW CLTV], bofrower credid scone, months sinoe ofigmation and
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unemphoy il rale and conswemer feal estale prices are key
factors that impact the frequency and sevarity of loss estimates.,
The Comofation does nol reserve for credit [osses on the
unpadd principal bafance of lpans insured by the Federal
Housing Adrménistration (FHA} ond longtorm stondby loans, os
these [oans are fully insured. The Corporation records a resone
Tor unfundad lendng commitmants for the ECL &ssockaled wilh
the undrawn portion of the Corporstson’s HELOCs, which can
only be cancelad by the Corporation if certain critera ane met,
The ECL associated with these unfunded lending commiments
is calculpied using the seme modils and methodologies noted
above and incorporate uliifation assumplions at time of
default.

For loans that ate more than 180 days past cdue and
collmteral-dependent TORS, the Comporation bases the allowance
an the estimated fair value of the underhing collateral as of the
mporting date less costs o sell, The fair value of the collateral
securing  these loans s generally delermined  wsing  an
automated valustion model (AVM) that estimates the valua of o
maperty by reference o madeer data  inclading sales of
comparatde  propertes and  price  trends  specific to the
Metropolitan Siatistical Area in which the property being valued
is located. In the evend that an AVM valuee is not avadable, the
Corporation ubillizes publicized indeces or If these methods
pravide: less reliable valuations, the Cofporation uses appraisals
or broker prco opieons o ostimate the foir value of the
colaieral, Whils them (s inherenl  engeecision @ thess
valuations, the Corporation believes thal they are fepresentative
of this poitfolio in the aggregale.

For loans that are more than 180 days past cue and
coflpierabdependent  TORs, with the exceplion of the
Corporation's fully insured portfolio, the outstandirg balance of
leans that s in excess of the estimated propermy valie aftar
adjusting for costs to sell is choged off. If the estimated
property vahe decreased in perods subsedquent to the niial
charge-off, the Comparation will recard an sdditional changeoff;
hawewer, if the value increases in perads subsequent to the
charge-oll, the Comgaration will adjust the allowance 1o account
for the increase but not (o @ level above the cumulative charge-
off amount.

Credit Cards and Odher Consumer

Credit cards are resalving lines of credit without a cefined
mturity date. The estimated life of a credil card recetable =
daterméngd by eatimating the amount Bnd Urmeng of expected
luture  payments (e, boffowess making full  payments,
milnimum payments of somewhers in between) thal it will take
for o recelvable balance to pay offl. The ECL on the future
payments incorporates the spending behasior of a bomrower
through e using key boffowerspecifc faciors and the
economic cutleok described abowe, The Corporation applies all
expected pmymants 0 accordance with the Credat Card
Accourtabilty Responsihility ard Disclosure Act of 2009 (e,
paying, down the highest inlerest rate buckst Testh Then
forecasted fulure poyments are prierftzed to pay off tho oldest
balanee unlil il (& brought 1o 2ere of an espected chamge-afll
amaaunt, Unemployment rate outlook, borrower credit score,
delinquency status and historical payment behavior are ol key
inputs inlo the credit card receivable loss forecasting model
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Futire draws on the credt card lines are exncluded from the ECL
a8 they ane unconditionally cancellable,

The ECL for the consumer vehicle lending portiolio is also
determined using guaniilative methods supplemented  with
qualitative analysis, The quantitative model estimates ECL
gring conskieration to key borower and loan characternstics
such as delinquency status, borower credit score, LTV mtio,
underving collatesal type and coliateral valie.

Commencial

The ECL on commearcial loans is forecasted using models that
oatimate credil logses ower the loan™s contractual e a1 an
indnadual loan level. The models use the contractial terms to
fovecast fulure princgal cash Mows while also considering
eupecied prepayments, For openended commitments such as
tevalving lines of eradit, ehanges in hinded Balance are saplided
by forecasting a borrower's draw and paymenl belavior aver the
remaining ide of the commitment. For loans collateralized with
commarcial real estate and for which the underdying asset s the
primaty source of repayment. the lnss forecasting models
consicker key loan and customer atinbutes swuch as LTV ratio,
nel cpersting income and debt sendce coverage, and captumos
vafationg in hehmior aooording to progsrty type and region. The
outlook on the unemgloyment rate, gross domestc product, and
forecasied renl estate prices are utilized to determine indicators
such as rant levels and vacancy rates, which impact the ECL
aatimate, For all olher commercial loans and leases, the loss
forecasting model detenmines the probabilities of transiton to
diflerent credi fsl ratings oF defaull &t each port oved the life
of the asset hased on the bormwer's current cradit risk mbing.
Industry sector, size of the exposwe and the geographic market.
The severity of loss is delermined based on the bpe of
collaleral secuning the axposwere, the size of the sxposure, the
boirower's incuslny seclor, any guaraniors and the geographic
marketl, Assumptions of espected loss ame condiioned 1o the
woonomic outlook, and the model considers ey economic
vaniables such as unemployment mte, gross domestic product,
comporate bond sprepds, real estale and other assel prices and
ety rarket retums.

In additicn to the allowance for ban and leass losses, the
Corporation also estimates EGL related to unfunded lendng
commitments such &s letlers of eredil, financial guarantees,
unfunded tankers accep and binding lan commitments,
exclidfing commitments accounted for under the far value
opltion, Reseres s estimated for the unfurded exposure using
the spme models and methodologies as the Tunded exposure
and  are repoted a8 resenes  for unfunded  londing
commiAmants.

Nonperforming Loans amd Leases, Chargde-offs and
Delinguencies

Nonpedorming loans and leases genemlly include loans and
lemses that have been pleced on nonacorisl stelus. Loans
accounied fof under the fair value oplion and LHFS are nol
reported as nonpedorming. Wisen a nonaccrual loan is deemed
uncollectible, ® is charged off against the all ot for credit
Ingses. | the charged-off amount is later recovered, the amaunt
s reversed though the afowance for credit losses a1 the
recovery dale, Charge-offs are reporied net of recoveries (net
charge-afia), Il recovenes for the perod are greater than change-
offs, net charge-offs ane reponted a5 a negative amount.

In accomdance with the Corporation’s policies, consumer real
estate secured loans, including residential mortgages and home
ety Inans, are generally placed on nonsoenil status and
clagsified as nonperforming a1 90 diys st doe unless

repayment of the loan is insured by the FHA or through
individisally mswied longtermm standby agresments with Fannie
Mo [FNMA} or Frodde Mac (FHLMG] (the fullyénsured portfalio),
Residential mongage lsans in the fullyinsured portiolio are not
paced on nonaccrual status and, therefom, are not repofed as
nanperforming. Junicrlien home equity loans are placed on
nonacorual status and classified as nonpedorming when the
undedlying first-lien mergage loan becomes 90 days past due
even i the juniordien loan is curent, The gulstanding balance of
moal estole-socurcd leans that is in cacoss of the eetimated
prapirty value less costs to sell is charged off no later than the
and of the month in which the [oan beconmes 180 days past due
unless the loan is fully insured, o for leans in bankmgtcy, within
60 days of recelpt of notification of fing, with the remaining
balance classified as nonperfofming,

Consumer loans secured by personal progery, credd cend
lsans and ather unsecwred consumer loans are not ploced on
naonaconal status prior o chageoff and, thorefoen, are nod
repomed a8 nonpedomsing loans, except for cenain secured
consumaer loans, including those that have been modified in a
TOH. Pessonal propey-secured leans (including aute boana) ane
charged off 1o collateral value o fater than the end of the
muth in winch the sccoun becomes 1200 days past due, or
upon repossessiaon of an outa of, for leans in banknupbey, within
&0 days of recaipt of notification of filing. Credit card and ather
unsecured customer loans ane charged off ne Bter than the end
of the month in which the account becomes 180 days past due,
within B0 doys alter receipt of nolification of death or
bankrupicy, of Wpoen confirmatson of fraud,

Commerncial oans and |leases, eachuding business  card
lpans, that mre past due %0 days or mom as to principal or
imerest, of whene raasonabile doubit exisls &8s fo timely
collection, including loans thal ane indhidualy identified as
heing impaifed, are generally placed on nonaccrsal status and
classified as nonpedforming unless wellsecured and in the
process of eollection.

Business card loans are charged off in the same manner as
consumar cred card loans. Other commercial loans and leases
ara genarally charged off when all or 8 portion of the principal
amsount s determined to be uncoliectinle.

The entife balance of & consumes loan or commercial loan or
lease is contractually delinguent if the minsren payment |s not
receivisd by the specified due dale on the customer s billing
staterment. Interest and lees continee to accrue on past due
loans and leases wuntil the date the loan is placed on nonaccal
status, if applicable. Accroed nterest mosivable B reversed
when loans and leases are placed on nonacciial sLalus.
Imerest collectons on nonaccruing, loans and leases for which
the ultirmate collectability of principal s uncertaén are appbed &5
principal feductions: cthersise, such collections are credited 1o
incorme when eceved. Loans and leases may be freslored 1o
acoual status when all principal and interest is current and full
repayment of the remalning conractusl principal and interest m
axpected,

Troubled Debt Restructurings

Consumes and commerciel losns and eases whose conirsctual
tarms have besn restructured in a manner that grants a
concassion 1o & bamower expedencing financial difficulties ane
classified as TORs. Concessions could include a meduction in
thé intafesl faté to & e that 8 balew markel on the loan,
payment extensions, forgiveness of principal, forbearance or
aiher actions designed o maximize collections. Loans that ane
carried at foir value and LHFS ofe nat classilied as TDRs.
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Loans and lesses whose contractual tesms hawve been
modified in a TOR amd are curment at the lime af restiuctuling
may rempn on oconuml ostotus i thoro B demonstrobed
perormance prior to the restructuring and paymant in full under
the festructured torms is expocled, Othersise, tho Inans ane
placed on nonacciial stalus and reported as nenpedfarming,
oot for fullrinswed consumer roal estate boans, untl them is
sustained repament perdomance fof a reasonabls penod,
generally sic months, If accring TDRs cease to perform in
occofdance wih thew modificd contractual torms, they ane
placed on monsccrunl status and reported as nanperfoming
TORS.

Soecured consumes loans thal have been dischanged in
Chapter 7 bankruptey and have not been meaffirmed by the
bosrower are classified as TDRs at the tme ol discharge, Such
lowns am placed on nenaccrusl status and willen down to the
outimated collatedal volue losa costs 1o sell no loter than ot the
time of discharge. i these loans are contractually curent,
Irterest collsctions ane generally recorded in interest income on
a cash basis. Consumer real estate-secured loans for which o
binding offer to restricture has besn extended are also
chassificd as 1DHs, Credt cand and other insecured consumer
loans that lave been renegoliated in a TOR genernally reman on
meorsal stotus until the loan is eithoer paid n full or charged off,
which oceurs no later than the end of the manth i which the
loan becomes 180 dys past due of, Tor kans thal have been
placed on a fived payment pon, 1220 days past due.

A Ioan that had previously been modified in o TDR and is
subsequently refinanced under cument underwniing standards at
o rmerket rate with no concessionary bemes is sccounted for @ e
niyw lonan and i no longer reported os o TDR,

COVID-19 Programs

The Corporation has implementied vanious consumer and
commancial loan modifcation programs to provide s borowers
refief from the sconomic impacts of the Coronavires Disease
2018 (COMID-19) pandamic (the pandemic), In accordance with
the Coronavirus Ald, Relief, and Economic Security Act (CARES
Act), the Corporation has elected to not apply TOR classidication
te eligible COVIDAO related losn modifications thal wene
performed after March 1. 20020 to loans thatl were current as of
December 31, 2049, Accardingly, thiss restiuctudngs ane not
classified as TDRs, The avaidlability of this election expired on
lanuary 1, 2022, In adddtion, far loans modified in response to
the: pardemic that do nol meel the above corilerin (eg., cumenl
payment stetus o December 31, 20019), the Comporation is
applying the guidance included in an interagency statement
{sausd by the bank regulatosy agencies. This guldance stetes
that boan modifications performed in light of the pondemic,
including loan payment deferrals that are up to six months in
duration, that were granted 10 bomrowers who werne current as af
the implementstion date of & loan modification program or
modifications granted undar govemment mandosted modification
programs, are not TDRs. For lean modfications that inclce a
payment deferral mnd are nal TDRs, the borfowers’ past due and
nonaccrual status have not been impacted during the delerral
pifiad. The Comporation ks contmued 1o scorue inlarest durng
the deferral perod using a constant effective yvield methad. For
most mtgags, HELOC and comimencial loan modificathons, e
contractual inerest thot accrued during the deforml period s
payable al the matunty of the lagn. The Cosporation includes
these amounds with the unpaid peincipal balance when
computing s allowance for credit losses. Amounts thal ane
subsaquently deemed uncollectible are witten off againsl the
allvwance for credi losses.
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Loans Held-forzale

Loans thal the Corporstion imtends 10 sell n the foresecable
future, inchuling resddential morgages, boan syndcations, and
1o o lesser degree, commarsial real estale, consumes finance
and ather kans, ae reported s LHFS and am camied at the
lower of aggregate cost or fair value, The Corporaion AcCcounts
for coertain LHFS, incheding residential mongage LHFS, under the
fair valee option. Loan ofginstion cosls for LHFS camed ai the
lowar of cosl or fair value are capitalized as pat of the camying
walue of the loans and, upon the sale of & loan, ae recognised
as patt of the gain o loss in noninterest income. LHFS that ane
a0 noneccrisal stanes and are reported &s nonpefonming, Bs
defined in the policy herein, are mepored separately from
nanparfoming loans and leases.

Premises and Equipmant

Pramises and equipment are camied ai cost less accumulated
depreciation and amorimation, Depreciation and amonization
are recognized using the stradghtding method over the estimated
useful lves af the assets, Estmated lves range up to 10 years
for bulldings, up to 12 years for fumiture and eguipment, and
e shorer of beass lerm of estimated wselul life lor leasehold
impravements,

Other Azzets

For the Corporation's finoncial assels thal are measured af
amwortized cost and are ol included in debl securities or koans
and keases on the Consolidated Balance Sheet, the Corporation
avaleates thess assets for ECL using vanous technigques. For
assets thal e sulpect to collateral mainlenance provisions,
inclding  federal funds sold and Secuntes  bormowed OF
purchosed under agreements o ressll, whens the callatesal
consists of dally margining of lguid and marketsble assets
where the margining is especled to be maintained into the
foreseeable future, the expected lsses are assumed to be
rero. For all other assets, the Corporation peffoms. gualitatve
analyses, Including consideration of historical losses and
clatenl ecanomec conditions, 1o estimate any ECL which ane
then incleded in o volstion occount that = recorded o8 o
conirB-asset sgainst the amortized cost basks of the financial
assal.

Lesses Arrangements

Substantially all of the Corporalion’s lessee arangements an
aperating leases. Under these arrangements. the Compomation
feconds fghlaluse assels and leass linbildies al lease
commmncemant. Aghtofuse assots are mepoded in other
assets an the Consclidated Bolonce Sheel, and the related
lease liabilites are reported in accried espenses and other
lisbiftea, All leasss are recorded on the Consolidated Balanes
Shiret acept leases with an initlal term bess than 12 months for
which the Cofporalion made the shombem lease ebaction.
Lease eapense is fecognized on a straightine basis over the
lease e Bnd 8 recoded inooccupancy Bnd  equipment
capomse in the Gonsoldated Statermant of incomao.

The Comporation made an actounting policy alection nol to
separate kease and nondlease comporents of a contract that is
o contalns & lease for Bs real estate and squipment leases. As
such, lase paymints fepresent paymants on both lease snd
norHease components. AL lease commencement, bease
lighifle:s are recognied lased on e presenl valee of e
remalning  lease  payments  and  discoented  using  the
Comporation's incremental bosrowng rate, Rightoluse azsets
initially equal the lease lkability, adjusted for any lease payments
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made piof to lease commencement and for any lease
InceEntives.,

Goodwill and intangible Assets

Goodwill is the purchase premium ofter adjusting for the fair
value of net assets acquited, Goodwill is not amortized but is
reviewed for potential Mmpalmment on &0 annual basis, of whan
events o cirumstances indicate o potential impairment, ot the
reporting unit level. A repening unit s & business segment of
on level below a business segment.

The Cosporation assesses the lair value of sech repoing
unil agminst its corrying value, inclding goodwill, as measured
by allocaled equity. For purpeses of goode B impalrment testing,
the Corporation utilizes allocated equity as a proxy for the
camying value of its reporling wnits, Allocated equity in the
reparting units is comprised of allecated capital plus capstal for
the portion of goodwill and intangbles specfically assigned to
Lhex reporting unit.

In performing Hs goodedl  impoimment  testing, the
Corpoeatinn first masesses qualiteive fBctors to delermine
whether it Is more likely than nol that the fair value of a
reporting undt ia less then its cadrying value. Qualitative factors
include, among other things, macroeconomic  conditions,
industyy and market considerations, financial performence of
thee respective reporing unil and other edevand entity: and
reporting-unit specific conssdermtions,

i the Corporation concludes it is more likely than not thaot
ther falr vadue of 8 repodting uni ks less than its caming value, a
guantitative assessmert is pedformed. The Corporation has an
uncenditienal option to bypass the gqualitatve assessment for
any reporting wnit in any period and procesd direclly to
porforming the guantitalive goodwill impalmment  test. The
Corporatien may resume performing the qualdative assossment
in any subsequent poriod,

When performing the quantitative assessmen, If the fadr
value of the reporting unit esceeds its carrying walue, goodwill of
the reporting unit would not be considered impaired. W the
caming value of the reporting unil excopds its Foir value. o
Eoocwill inpalrment loss would e mcognized for the amaunt by
whiich the reporting unit's allocated cguity eacoecds its fair value,
An impaimment loss recoginized cannol sxceed the amount of
poodwill assigned 1o a reporting unil. An mpairment Soss
estabkshes & new bosls in the goodwill, and subseguent
reversals of goodwill impairment (osses are not pemitted ender
applicable accounting guidance.,

Far inlangile assets subject lo amorlisation, an impasment
loss is mcognized if the canying value of the intangible asset is
nol recovarable and axcaeds fair value. The carrying valae of the
intangble asset s considened not recoverable if i escecds the
surm of the undiscounted cash flows axpected 1o result fram the
use of the assel. Inlangble assels desmed to have indefinite
useful Ives ane not subgect 10 amonization. An impaimen loes
is recognived if the carmving value of the intangible asset with an
Indedinite life exceeds its falr valwe,

Varable terest Entitles

A VIF is an entity that lacks equity imestors or whose equity
irvesstors cdo nal have a controlling financial nterest in the entity
thraugh their equity inveatments, The Corporation consolidates
@ VIE if it has balh the power 10 dirsct the actintes of the VIE
that most significantly impact the VIE's economic perfarmance
ol &n obligation 1o absork losses of the mght o feceive
benefits that could potentially be significant to the VIE, On a
fiearterly basis, the Corparation reasaasses ita imabemeant with
the VIE wnd evaluates the impisct of changes in goveming

documents and its financial interests in the WVIE. The
consolidation status of the YVIEs with which the Coiporation s
imalved may change as & result of such reassessmants.

The Corporation peimarily uses VIES for ils securitization
acthities, in which the Corporation transfers whale loans or debt
securites into & trus! ar other vehicle. When the Corpofation s
tha sorvicer of whole lpans held in a securitization trust,
including non-agency residential Mengages, home equity loans,
credit cards, and other loans, the Corporation has the povwes 1o
duoct the most signifcont activities of the trust, The Carporation
genarally does not have the powes to direct the most significant
acirities of @ residential mongage agency tust sxcept in cerain
circumatances in which the Corporation holds substantielly all of
tha issued secuntes and has tha unilateral right to liguidate the
trust, The powes o direct the mosl significant activities of o
commedcial morgage secunitization trest |s typlcally bikd by the
apesisl servicer of by the party holding specific subordinate
socuntars  which  ombody  cotain controllingd  rights,  The
Corporation consalkiaias a whole-lban securitization thust F i1
has the power to drect the most significant activities and also
holds securities issued by the sl of has other contractual
arangements, other thaen  stondard  representations  and
warranties, thisl could poleniislly be sigmficant o the st

Thi Conparation may also transfer rading sccount socurities
and AFS securities inte mimicipal bond or resecuriizaton
wrusis, The Corporation consclidaies a mumicipal bond o
resecuritization trust if it has control aver the ongoing activities
of the trust such as the remarketing of the tust's liabilities o, §f
thare are no ongoing acthities, sole discreton over the design
of the trusl, imcluding the identification of securities 1o be
transferred in and the structure of secwities te bo isswed. and
algn retiing secirities or has lguiddy or othes commamernis
that could potentially ba significant to the trest. The Corporation
does nol consolidate & municipal bond of resecuritization trust il
aone o a limited romber of thicdpaty imestors shae
mespansibdity for the design of the trust or have control over the
significant acthities of the trust through lquidation or other
substantive fghts,

her VWiIFs used by the Comportion inclede collateralioed
debt obigatons (CO0S), imestment vahicles created on bahall
aof custorners and olher imvestment vehicles, The Corporation
does not routinely sene as collateral manager for COO0s and,
therefore, does nol Dypically heve the power o direct the
acliities that most  significantly impact the economic
parformance of a CDO, However, following an evant af datault, if
tha Cosporation is & majority holder of senior saourities isseed
by & COO and acquires the powsr (o manage s assets, the
Corporation consolidates the GO,

The Cedporation econsolidates a customer of  ather
immstmant vehicle d it has control over the mitial design of the
wehiche or manages lhe assels in the vehicle and also absorbs
patentially significant gains or lesses through an imestmaent in
tha vehicle, defvative eonftracts of ather arangements. The
Cofporation does nol oonsolidate on investment wehicle i o
singhe Imvestor controlled the initinl design of the vohicle or
minages the assets in the wehicles or i the Comporation does
nat hawe a variable interest that could potentially be significant
to the wahicks,

Retained interests in securlized assets are ndially recorded
Al fair value. In addition, the Cofporalion may dwest in debl
securites issued by unconsoldated VIEs, Falr values of these
debl sscurities, which aro classified as trading ocoount assoets,
debt securities camied at lair value or HTM securities, am based
pamarily on guobted markel prices in active or inacine markeis,
Genesally, quoted mareet prices for retained residual interests
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are not avallable: therefore, the Cosmpoeation estmates fair
vislues besed on the present value of e sSsocsled egpecied
future cash flows,

Fair Value

The Corporation moasures the fair valees of s assets and
liabilities, whers applicable, in accordance with accourtng
fuidance that requines an entity to base fair value on exit price,
Under this guidance, an entity is required to maxemize the use
of chservable nputs and minimize the use of unobsenable
Inpmits i measuing fal value, Under applicable accounting
stondords, faif valur measuroments oo categodized inlo one of
three levels based on the mputs 1o the valuation technigue with
the highest priofity given to unadjusted quoted pices in active
markets and the lowest prioity given to unobservable nputs.
The Corporation categonres its faifr value measurements aof
financial instruments based on this three level hiemrchy,

Level 1 Unaduested quoted pices in ectwe markets for
idenitical assets or labilities, Level 1 nssets and
liabilities include debl and equity secuntes and
dervalive contracts that ane traded in an  active
mchange markel, Bs well as cerain US. Treasury
sacurities thal are highly liquid and are aciwaly traded
in OTC markets,

Leved 2 Obsenable npuls olher thsn Lewsl 1 prices, sech as
quoted prices for similar assets or labilities, quoted
prices. in mackets that are hol sctve, of other inputs
that are observable or can be cofoborated by
olrsenable markel data lor substantially the Tull temm
of the assets or lobilities, Level 2 assets and
liablities include debt sscurities with guoted prices
that are troded less frequently than exchange-traded
instruments and dervative contrects where lair value (s
detenmined using a pricing model wth npuls that are
chsenable in the market or can be derved pancipally
from of corroborsted by obsenable market data, This
category genamlly includes U5, gowmmant and
agency  martgagebacked (MBS) and  assetbacked
securities (ABS), corporate debt securities, dervative
comracts, certain lasns and LHFS.

Level 3 Unohsenvable inputs that are suppotted by litte or no
markiel actialy and thatl afe sigrificant 1o the averall
fair value of the assets or labilities. Lewel 3 assets
and Habilites include fnancial metruments for which
the determination of fair value requeres  signilicant
managemant judgment or estimation. The fair value for
such masets mnd liabilibes is generally determined
using pricing  models,  discourted cash  flow
methodologies or similar technigues that incorporate
the assumptions a market participant would use in
pricing the asset or liability. This category generally
includes retaired residual interests in securitizations,
comsumes MSRs, certain ABS, highly struciured,
complex of longdated derwvative comtmcts, certain
lopns and LHFS, IRLCs and cemain CDOs where
independent pricing information cannot be obtaned for
& significant partion of the undeslying assets,

Income Taxes

There afe btwo components of income lax expense: curment and
difered, Current incomie tax agpense reflects laxes fo be paid
or tefunded for the current perfod, Delered Income tax expense
results from changes in fl 1 iax ardd Eabildties
between periods, These gross delermed tax pesets and Eabilities
fepresent decteases of increases in laxes expected o be paid
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in the future because of fulure reversals of temporany
dilferamoes in the bases of asseis and babilitles as maasured
by taw |ows and thelr bases as reported in the finoncial
stmlements. Defered tax sssels are also recognized for tax
attributies such as nef opersling loss carmdorwards and tax
cledit camyforwards. Waluation allowances are recorded lo
reduce deforred tax asssts o the amounts management
conchudes are mode likely than ot 1o be realized.

Income tax benefils am eoognied and measwed based
upon 0 two-slep madel fiest, & tox position must be mone [kely
than nat 1o be susthined based solely on fis technical merits in
arder 1o be recognized, and second, the benelit is measured &5
the largest dollar amount of that position that & more likely than
nat to bo susteined upon settlement. The difference batween
the benefit recognided and the tax benefit clasmed on a tax
mium ks meferied Lo as an wrecognioed tax benefil. The
Cofporation records income taxrefoled interest and penalties, if
applicabie, within ncome tax acpense.

Revenue Recognition
Thee following summarizes the Corporation’s revenee recognibion
accourting polices fof ceraln nannterest income aclivithes.

Card Income

Card Income nchides arnual, late and overdimit foes as well as
imerchange, cash advances and other miscellaneous iberms
from gredit and debit cord bransactions and from processing
card transsclions for merchants. Card income is presented nel
of dwect cosis, Interchange fees are recognized upon
satlemant ol the oedil amd debit card payment thansactiois
and are generally determined on a percontage basis for credit
cards and  fixed rates for delit cands based on  the
corfesponding payment network's rates, Substantially all eand
fees are recognized at (he tansaction dals, escept fod certnn
time-based fees such as snnual fees, which are frecognized over
12 months. Fees charged to cardholders and merchants that
are estimated 10 be uncollectible are resenved in the allowance
for lean and lease losses, Included in dwect cost are rewards
aned eredit cand pariner payments. Rewasds paid 10 cardbolders
ars redated to points eamed by the cardhoider that can be
medeemed for a brosd renge of rewards including cash, traval
and gift cards, The points to be redesmed are estimated based
an past redemplion behavior, cand product type, accounl
transaction activity and olher historical card perfomance, The
liability i reduced as the points are redeamed. The Carporateon
also mokes payments 1o credit card pafners. The paymeants mre
tazad on revenue-shanng spreements that are genermlly driven
by cardhokier transactions and partner sales volumes, As port
of the revenue-sharing agreements, the credit card pastner
provides the Corporation exchusive Aghts to manoet to the credit
card partner's members of customers on behalf of the
Corparation.

Service Charges

Senbkos charges Incluge deposit and lendingrelaled lfees.
Depositrelated fees consist of fees eamed on consumer and
commercial deposit activities and are ganerally recognized when
the transactions occur of as the senace is pedormed. Consumer
fees are eamed on consumer depesit accounts for account
mainienance ond vafious fransactionbased sorvices, sech os
ATM transactions, wire transfer activities, check and money
arder processing and insufficient Tunds/ovendrall IranSactions,
Commercisl depositrelated fees are from the Corporation’s
Glabal Transaction Seddced business and condisl of comemercial
deposit and treasury management services, including accound
mintemance  and obler sefvices, souch oas pagroll, sweep
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account and other cash management sendees. Lending-related
fees genedally represent transactionsl feas samed fom ceraln
loan commitments, firancial guarantees and SBLCs.

Investment and Brokerage Services

Imeestment  and brokerage sendoes  condisl  of  assel
managerent and brokeage lees. Assel management fees ane
camed from the management of client osscts under advisary
Agreamants of the full discretion of the Comporation’s financial
advisors (oollectively relemed to a8 assets under management
[AUMIL Asset management feas are eamed 8s o percentage of
the cliant's AUM and generally mage from 50 basis points (bps)
to 150 bps of the AUM. In cases where a third party is used to
olain a clienl’s rvestment allecation, the fes emited o the
third party is recorded net and is not reflected in the transaction
price, as the Cofporation is an agent for those sanices.

Brokerage foes include income earned fiom transaction
based services that are perorned as pan of nvestiment
management senioes and are based on a fued price per unit or
&5 & percentage of the iotal transacton amount. Brokemge lees
alsy include distribulion fees and sales commissions thel are
primarily in the Global Weoalth & eestment Mansgemant (GWIM)
segment and ae eamed over time. In addition, pimanly in the
Global Markets segment, brokerage fees ame eamed when the
Corporatien fills cusfomer orders to bay of sell various financial
products or when it acknowleddes, affims, settles and clears
transactions.  and/of  submils  rade  inlomastion  to the
appropriate cleanng broker, Cerain customers pay brokerage,
chaanng and/or exchange lees imposed by melevant regulatory
brddins or sxchanges in order to saecule or clear trades, Those
fees are recorded net and am not reflected In the transaction
price, aa the Corporation is an agent for those sanvices,

[ Bmhl'u.t [T

Iryeestmient banking income includes undenwriting income and
financial advisory sendces moome. Undersmiling consists of fees
camed fof the placement of o customers debt of equity
securities. The revenue is genemlly earred based on @
pefcentage of the fised number of sharas of principsl placed.
Once the number of shares or notes is determined and the
service ts completed, the urdarwriting fees ane recognized, The
Corporaticn incurs cerain sut-ofpocket expenses, such as begal
costs, in performing these serdices. These expenses are
recowered through the frevenus the Corporotion earns from the
customer and are included in operating expenses. Syndication
fess represent fees earned @s the agent of lead  lencer
responsibde for structuring, amanging and administenng a loan
synidication.

Financisl advisory Barvices consisl of fees eamed for
masisling clenls with tremnsactons fedated bo megdes and
acquisitions  and  financipl  mstincturings, Revonue  vanos
depencling on the size of the transaction and scope of seniees
perdommaed and is generally contingont on successful compietion
of the transaction. Revenus i typically recognized once the
transaction is compleied and &l services hove been rendered,
Additionadly, the Corporation may earm a fived tee in merger and
seguisition tansactions to provide o laimess opinion, with the
feos recognized when the opinion s delivenad to the client.

Other Revenue Measurement and Recognition Polfcles

The Comoraton did not disclese the wvalue of any open
peformance  obfigations al December 31, 2021, as its
contiacts with customers genemlly have o fised term that is loss
than one yaad, an open teim with a8 eancellation penod that s
|leas than are yeaf, of provisions that allow the Corporation to
recognage fevends ot the amount it hss the rght to Irmoboe.

Earnings Per Commaon Share

Earnings per comman share (EPS) is computed by dividing net
income allocated to common shareholders by the weighbed-
average common shares oulstanding, escluding urnested
commnn shares sibject 10 repurchase or cancallation, Net
income allocaled 1o common sharebolders I8 nel income
ndjusted for prefered stock  dihidends including  dividends.
declared, accretion of discounts on prefermed stock nchuding
accebornted accrotion when preferred stock |s repaid eardy, and
curulative dividerds related to the current dividend peadod that
have nat boen declared as of poried end, less income allocated
to participating securities. Dduted EPS s computed by dividing
income allccited o common shareholders plus dividends on
dikitive convertibibe prefamed stack and preferred stock that can
be tendered to exercise wamants, by the weightedaverage
commen shares outstanding plus amounts representing the
dilutive effect of stock options outstanding, restricted siock,
rastricted stock units (RSUs), cutstardng warmrants ard the
dilution resulting Irom the comersion of convenible prefermed
stock, i applicable,

Forefgn Curféncy Tranalitian

Assols, liabilities and operations of forsign branches and
subsidianes ane ecorded based on the funclsng! curmency of
each enlily, When the funclionsl cumency of a foreign operslion
is the local curency, tho sssots, linbdites and operotions me
translated, for consolidation purposes, from the locad currency
to the U5, dolas reporting cumency at penod-end rates for
asasts and liabilities end generally 81 average mbes for results
of operations. The resulting wrreslized gaing and loeses @ne
mapomed &8 & componen] of accurmulated 0], net-allas. When
ihe foreign entity's lunctional curmency is the LS, dollar, the
mesubling remeasurcment goins ar lossos on forcign currency
densminated assets or lnbilities are included o eamings,

Paycheck Protection Program

The Comporation is parxipating in the Paycheck Protection
PFragram [PPP), which is 8 loan program that onginsted from the
CARES Act ond was subseguently expanded by the Paychedk
Pratection Program and Health Care Enhancement Act. The PPP
is designed 0 provide U5, small businesses with cash-Sow
assmlance Uwaugh leans fully guaraniteed by the Small
Business Admnistration [SBEA). I the borfower meels cerlain
crteria end uses the proceeds towards certain  eligible
expenses, the borower's obligation to repay the loan can be
forghven up 1o the full pincipal omount of the loon and any
accued interest. Upon borrower fodgveness, the SBA pays the
Cormparation for the principal and accrued nterest owed on the
loan. If the full principal of the losn s not feggeen, the loan will
oparate according te the originel lsan terms with the 100
percent SHA guaranty remaining. Al December 31, 2021 and
2020, the Corporaton had approsimately 67,000 and 332,000
PPP jagns with a carrpng valve of $4.7 billen and $22.7 billion,
As compensation for ofginaling the loans, the Corporation
recaived lender processing fees from the SEA, which wede
capitalized, along with the loan ongination costs, and are being
amortized over the loans’ contractual lives and recognized a6
imerest mcome. Upon forgiveness ol a an and rpayment by
the S8A, any unmecognized not capilalized fees awl cosis
mated 1o the loan are reoognired as inforest income in that
pariod,
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NOTE 2 Met Interest Income and Noninterast Income

The table below presents the Corporation’s net interest income and noninterest income disaggregated by revenue source for 2021,
2020 and 2010, Fer more information, see Nale 1 - Summary of Significant Accounbing Principles. Fer a disaggregation of
noninteest incomie by business segmem and AU Other, soe Nole 23 - Busingss Segment information.
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ot imlefosl Boomm
iterend reame
Lowns wrd eases 4 29383 § 028 ¥ 43,088
Pttt sacwri 23,378 o, 7o 11 80
Federal furds s0id snd securities b o o o undes g o et 190} 803 4,843
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MOTE 3 Darivatives

Derivative Balances

Deiralives are entered into on behall of customers, for trading
or to suppart sk management activities, Dervatives used in
risk management activities include defivatives Thal may of may
not be designated in qualilying hedge accounting relationships.
Deswalives that are natl designated in qualifying  hedge
accounting  relationships A refered to as  other sk
management derwvatives. For more  information  on the

Corporation's derivatives and hedging activities, see Note 1 -
Swinrnary af Signiicand Accounbing Principles. The  foallowing
tables prosent  dorivotve  instnements  Included  on  the
Contolidotled Baance Sheel in dedvative assets and habilities
at Decemnber 31, 2021 and 2020, Balances are presonted on a
gross basis, prior to the appication of counterparty and cash
collsferal neting. Total dorvalive assels and liabilities oo
adjusted on an agirefate basis to take Nt consideration the
effects of legally enforceable master netling agresments and
have bean rodeced by cash cofloteral rectivod of paid,

Detesbe 31 20X

Tragng and Trading snd
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[= f o A Slanagemart  hesourlitg
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Funchased optame 26T 4 L = a1 e = =
Equily danliacis
Smnpn adid ik | _ a3a 148 —_ idd
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Waitten eredin Sarhwtive:
Copedi] et vsans 2res 42 = a2 18 1k
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Lesn: Logoky sefornmoobiy masier notling agresments S22y (22T
Total desirative asscts akiltl [ 353 3 Ty
: Srenrely o Lt dir il i dmveme ) B el auaets ot aamitay
Tl o) S ) S IO S O D CHEE D8 Rt 0w e O L d ik g W T EHERC R Ik R R e § o
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Offsetting of Derivatives
The Corporation enters into Inlemational Swaps and Derivatives
Assoclation, Inc. (ISDA] mastor netting agreements or similar
agresments with substantially all of the Corporation’s. dedvative
countenparties, Wheme kgally snforceable, thess master netting
agreements give e Corporation, i the event of defaull by the
cosnterparty, the rght to Bquidate securities held as collateral
anmd to offsel receivables and poyables with the same
countemarty. For purpases of the Consolidated Balance Shont,
thes Carporation affsEts dervative asaets and llabilities and cash
collmleral held with the same counterporty where it has such a
legally enforceabls master netting sgreement.

Tha Follewing table presents denvative instrumants mcluded
In derivative assets and lisbilites on the Consolidated Balance

108 Flank of America

= st bt whreed s wwin 402 bl

Sheat @ December 31, 2021 and 2000 by premasy sk (0.8,
imerest rate fisk) and the platform, where appbcable, on which
these darvatves ane tmnsacted, Balnncos are presented on o
gross basis, prior to the appication of counterparty and cash
collaferal netting. Total gross dervalive assets and labilities
are adjusted on an sgiregate basis to take nto consideration
the effects of legally enforceable master netling agresments,
which inciude reducing the balance Tor counierparty netting and
cash collateral received or paid,

For more information on offsctting of sccuntios fnancing
agresments, see Note 10 - Securities Financing Agreemants,
Shart-{erm Borrowings and Restricted Cash,
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ALM and Risk Management Derivatives

The Comporntion’s ALM ond risk manpgement activities include
the use of dervatihves o mitigate rsd to the Comoration
Including defvatives designated in qualifing hedge accounting
relationships and denvatives used in other sk management
motivities, Interest rabe, foreign eachange, oquity, commodity
and credit contracts am utdized in the Comporaton's ALM and
risk managemen sclivilies,

The Corporation mointaing on overall inferest oo sk
managemenl alrategy That incomporates the use of interast rate
contracts, which ame generlly nondeveraged generic infjerest
fale and basis  swaps, options, Riures and Torwards, to
minimize significent fluctustions in esmings caused by nterest
rate volaliity. [he Corporation’s goal i to manage interest rate
sunsiivity amd volatility so thil movemsnts i ifenest mles do
not significantly adversaly affect eamings or eapital, As a result
of interest rate fhetuations, hedged foedate assets and
liabilities appreciate or depreciate n falr value, Gains or losses
on the derivative instruments that sre linked to the hedged
fived-rate sssels and llabilities are espected to substantially
oflset this unfealiped apgrecislion or de L,

Markel risk, mchuding, interest rate risk, can be substantial in
the morgagde business. Market risk in the mofgage business is
the risk that walues of morigage assets or revenues will be
afversely affected by changes in marel conditions such as
Irterest rate mevemants. To mitigate the interest rate nsk in
mortgege banking production mcome, the Corporation wlilizes

forward loan sale commitments and  othor  doruative
instruments, includng purchased options, and cerain  debd
securities, The Corporation also wlilires derfvatives such as
mlerest rate oplions, inledesl rate swaps, lorward settlement
contracis and eurcdallar futwes o hedge cemain markel risks
of MSks.

The Comparation uses foreign exchange contracts to manage
the forelfn eschange risk associaled with cedain forelgn
cutency-denaominated assels and linhiMies, as well as the
Corporation’s. investments in nondl.5. subshdianes. Exposure to
leas on these conliocts will increase of decrease aver their
respectve  lives as cumency exchange and interest mtes
Muctunte.

The Comporation purchases credit derivatives fo monages
credit nisk relsled 1o cenain lunded and unfunded credit
eaposunes, Credit derratives  include credd  defoult swaps
(CDS), total retum swaps and swaplions. These derivalives aie
reconded on the Consolidoted Balonce Sheet ot fair value with
changes in falr value recorded in other inooems.

Darivatives Designated as Accounting Hedges

The Carparation uses vanos hpes of inmenest rate and foeeign
eachange derivislive contmcls Lo potec) against changes in the
fair value ol s sssols and labdies due to fuctustions in
interost rates and m:lnnau rates |fair value hedges). The
Comporation also uses these typas of conbracts to protect
againsl charges in the cash flows of its assets and Eabilities,
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amnl other forecasted transactions (cash flow hedges). The  Fair Valus Hedges

Corporation hedges s net imestroent in consalidsted noill 5. The toble below summadzes informadion related 1o fair value
operations deiommingd 1o hove functicnal cevencies other than  hedges for 2021, 2020 and 2019,

the U5, dallar using forward exchange contracts and cross

curmency  basis swaps, and by issuing lofeign  cumency-

denamingted debt [net investment hedges).

Gains and Losses on Derivatives Designated as Fair Value Hedges

B o Hedgetem
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The tabée below summarizes the camying value of hedged assets and labilities 1hat are desigrated and qualifying & fair vatie
hedging relationships along with the cumulative amount of fair walue hedding adjustments includod in the camying value that hove
been recorded in the coment hedging relationships, Thase fair value hedging adjustments are open basis sdjustments that are not
subject to amorlization as long as the hedging relationship remains designated.

Designatod Falr Value Hedgad Assets and Liabilities
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Cash Flow and Net Investment Hedges reclassified into eamings in the next 12 months, These net
The toble below summarises certoin information relsted to cosh gaing  reclassiied indo eamings ane egpeeclsd 0 pamanly
fiww hedges and net investimant hedges for 2021, 2020 and  increase nel intefest ncome retated 1o the especine hedged
2019 Of the $1.9 billion after-tay net loss (2.6 bilion pretas) ilema. For lerminated cash flow hedges, twe time perod over
o derivatives in sccumulsted 0G| at December 31, 2024, gains  which the magrity of the farecasted trmnaagtions ano hedged
ol $4TT milllen aftertax ($630 milkon pretax) relaled to both  approximately 3 years, with 8 masimum length of fime for
opon ard ierminated cash flow hodges ame expocted o be  cedain fkvecasted Irnsactions of 15 yeors,

Gains and Losses on Derivathves Designated as Cash Flow and Net Investrment Hedges
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Other Risk Management Derivatives

Other risk managoement dorpatives ane used by the Corporation
1o reduce cerain sk exposures Ly economecally hedging
various assets and liabilibes. The table below presenis gains
(lpsses) an these dervatives for 2021, 2020 and 2019, These
gains (losses) are largely offsel by the moome of expense
repoddied on the hodpged Hem.

Galns and Losses on Other Risk Management Derdvatives
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Transfers of Financlal Assets with Risk Retained
through Derivatives

Ihe Corporation eners into cerain transacbons involving the
trnsfer of financial assets thal are sccounted for as sales
where substentially all of the economic exposure to the
tranafermed financial azsets s retained through defatives (e.g.,
Imterest rate and/or credit), but the Copom@tion does not retain
contiol over the assets tranaferred. Al December 31, 2021 and
2020, the Corporation had transiored $4.8 billion and $5,2
billion of rollS, govemmentguarniesd  motgagebacked
stcurities 10 @ third-pary trust and retained economic exposure
o the transfered asssts through denvalive contracts. In
connection with these transiors, the Corporation recaived gross
cash proceeds of S48 billion and $5.2 billkon &t the transfer
dles, Al December 31, 2021 and 2020, the fair value of the
transiomed secunitios was $5.0 ilicn and £5.5 bilon,

Sales and Trading Revenue

The Carparation enters info trading derivolives to locilitate elient
trnsactions and to manage risk eeposures arising from tradmg
Bccount asseis and liabdites, It s the Corporation’s policy to
include these dervative instruments in its trading activities,
which inchude derivaties and non-denvative cash instruments.
The resulling risk from thess defeatives is manraged on a
portfolio basis as par of the Corporation’s Global Markels
business segment. The related sales and trading revenue
genorated within Giohal Markets is recorded in various. income
statement ling (temd, including merket making and semilar
activilies and net inerest income a5 well as other mevenue
categodios.,
Sales nnd trading fevenus incldns changes in the fair value
and reaiized gains and fosses on the sales of treding and other
assets, net interest income, and  fees  pamarly  from
COMMISEoNs o equity securities. Reverua s generated by the
diffietence in the chent price fod an insbument and the price o
which the wading desk can execute the trade in the dealer
markel, For eguity securities, commissions reloted 1o purchosos
and sales are recorded in the “Cther” calumn in the Sales and
Trading Rewense table, Changes in the fair walue of these
socurities o inchuded in market making and similar activites,
Faor debl socurties, revenue, with tho exceplion of infcrost
associsted with the debt securilies, is typically included in
market makng and similer sclivities, Unitke commissions for
equity securities, the inital revenue relpted to broker-dealer

sendces for dett secirities is typscally included in the peicing of
ihe mstrumant rather than being charged through separate fee
nrnngemants. Themfore, this mvenus s mecorded in mdot
msking and similar activities os pant of the initial madk 1o fair
value, For dervatives, the majorty of nmenue is included In
kel makitgl and samiled sciniles, 0 ransaclans whene e
Corporation octs as agoent, which inchude  exchange traded
futwes and options, lees are recordad in olher iRcome,

The table below, which includes both dermatives and non-
derivative cash instruments, kdentifies the amouwnts In the
respactive incomo stalomend fing items attributable 1o the
Comaration's sales and trading revenue 0 Glohal Markers,
calegorized by pomary rish, for 2021, 2020 and 2019, This
table Includes dobit valeation adjustment (DVA) and funding
valustion adustment (FYA) gains (losses), Giobal Markets
resulls 0 Mote 23 - Husiness Segment Information  mne
wesenied on & fully Wsablesguivalent (FTE) basis. The tebie
holow ks nat presented on an FTE basis,

Sales and Trading Revenua

actraiiees ame et Tosal

Tt in Al ET m&_ P
Imeoest i risk 5 533 § LTed & HT O IEM
Fuieign s farnge fas 1,508 (-] 14 145N
Frpaty ik a5 8) 1.834 B4
Credn risk 1580 1884 588 BEED
De b L uze) L

Total sates @nd trading
rareTue BT % LI6E § R4 5 14768
2

Irnecest mie ik £ 7IWm § zaM8 % 7@ % At
FOIegn eararge ma LdEs 19 2 1,389
Equty rish E ] ir7 1,804 8,380
Cradi fisk 783 1758 EETS 2,E72
Crar rigs ' ] a aa asa
* Total nakes med frading o : ' S
i B48G 4 2548 & 2,407 § 14871

2019

Irterest rodn rik 3 1048 5§ 187 % 13 % 3a8s
Fetengi sarargde 1283 il il 1,410
Copaity ink 3563 L] 1,560 a,490
Crada ik 1.040 1520 518 3,487
Otk 120 ™ a4 Fdd

Total saien ard trading

e $§ Tobd § 2427 § 2311 § 12408
Fmouris = aru voE and ot sooow e B

momted m Godal Warrn and Foieded & Be deiniier of wim e Tedog ievenue

gy rremireert e Tokwage seeecew crvers 2§10 Blen 119 boon sod §L.7
|, BBon n 331, 3070w J049, apactny

bk Ermenity Fuk
Credit Derivatives
The Compomation enters into credit derivathes  primarily 1o
faciitabe client transaclions and b0 manage credit fsk
axposures, Cedit  dorvatins  dorive  value  based on an
undedlying thirdpanty relerenced abligation of a portlolio of
eferenced obligations and geneally regquire the Corperation, as
tha scller of credit protection, to make payments to o buyoer
upon the eccurence of a predefined credit event. Such credil
avants generally inciude bankruptey of the rederanced credit
entity and failure to pay under the oblgation, as well as
accebeeation of indebiedness and paymenl repudiation or
mfabofum. For ofedd defnmlves based on a pofifolic of
refgrenced credits or credit indices, the Corporation may not be
requited to make payment until a specified amow? of loss has

Bans of Americn 108
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ocourred andfor may only be requited to make payment up o a
specified snount.

Crodit derivatives are classificd as Imvestment and non-
irvestment grade based on the credit quality of the underdying
referonced obligation, The Comporation considers ratings of BAE-
of higher as Fvesiment grade, Nonmestmen grade includes
nonfated  credit  derivative  instruments. The Comoration

dscloses intemal categorizations of investment grade and non-
imvesiment grade consistent with how sk = mahaged for thess
instrumants,

Credil derividive imstiumants whene the Corpodation is the
saller of crodit protection and thelr expiration st Decomber 31,
2021 and 2020 are summanzed in the lable below,

Credit Darvative Instruments
Liesa than Daw ie Thiwe ta Tt Firw
Dae Yeur Thees Yean. Fivt Years Vears Tetal
iBctan n =lom Camyirg T
Cootil dedau® wwapn
Irrpestrrand grade — % L ™ s n % i
Poervbrmsiment. ghasdes 34 290 483 Tas 1808
Total 3 ELey az nin 1878
Tolsd E1ET Saapa; DPTON ' - =
Irveamtrea gracie 1 a8 - - 43
honv e stment frade 108 = 18 fal 191
Yold 40 e uw o S L3
 Tekal credt dermatives 174 B 43 3 [T ] BlE ¥ 2183
Copatil-feiaeed notea
It grade - % - & 8 azg s dam
Pecar mretivemnl sl 5 - L) 1334 1348
Toral credi-mlated noies L] - & L ) L7E & 1796
WL L - E
Corctit dedan® wmnpa TR
Ineestreenil [race 3503 8 BEIM 3 TAAM § I7B44 B 192438
14,118 I 14,358 T8l L)
L] B BT 107 800 25,805 278,
43,626 11494 k! - 61158
23821 Ty [T T3 24083

Carmying Walus
Cordit defaul nmapac
It grace - 1 % b ] a4 § 130
Plox lermacat . s 20 i . _1.183 1788
Total E T4 feil 1LanT 1,818
Tosd retusn w e/ DpOonE.
Inmwtman grade M d - - Ee
heon imertment. e Er - - - 345
Total HH L] — = EE]
Teral et deenatives | B 13§ = 1387 & 2,088
G et Foisdod notea.
Iraatrrant prade - - % e ] 512§ BTE
Nsndriamant pas e 2 i - war - 14
Total credelabed notes [TI T ¥ ET I 1519 % 1,565
Mol o Parycs iy Wotonial
Corpriit riadnu® wae pac
Ifresstvanil Ak ANATE B T™RIH # BRIA 3 18822 # 213345
Ronirerviment grade 13664 2077 T LI LE] n, e
ol 47 134 104 BOE LFE Ao 6674 B B0
Fotal retum emipa/ opbiong:
I prace 30,801 1001 " - 32,089
Mor Erraatrie ik . - 3T 2 _Bann
Total (28] 1478 104 [ 08,023
Total credt dervaties 14797 4§ 105036 3 i3As00 8 08T & AT0,13%

The notional amowni represents the masimum  amount
poyabie by the Corporation for most credt deratives. However,
the Comporation dees not monifor its exposure fo credit
deqvatives based solely on the nobonal smount because this
measure does nal lake into consideration the probablity of
ococumence, As such, the nobienal amount 8 nol a8 maliable

109 Flank of America

indicator of the Corporation’s eaposure to these conbmacts,
Instead, o risk framework s wsed to define sk tolerances and
establish limits: 50 that certain credit nekrelated losses oocur
within acceptable, predefined kmits,

Creditrelated notes in the table above include invesiments
in secunties lssusd by CDO, collaterakzed lnan obligation (CLO)
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and credit-linked note vehicles, These instruments are grimarily
chssified a8 tmding securities. The cammng value of these
Instruments cquals the Corpornteon’s moxdmum caposure to
loss. The Comporation is not obligated to make sy payments to
thy gntities under the terms of the seowities owned,

Credit-related Contingent Features and Collateral

The Corporation executes the majorily of As dervative conltracts
in the OTC market with larmge. inlernational finencal mstiutions,
including brokerdealors and, 10 8 lesser degres, with a varoty
of nonfinancial companies. A significent magnty of the
dedivative transactions are executed on a daily margin basks.
Therelore, evenls such as 8 credit rating downgrade {depanding
on the ultimale rating levell of o breach of credit covenants
would typlcally require an increase n the amount of collateral
required af the counterparty, where applcable, and/or allow the
Corpoeation to take additional probective measures such as
ey terminotion of all rades. Further, as previously discussed
on page 106, the Corporation enters into legally enforceable
magler netling agrecments thal reduce sk by permilling
closeout and netting of transactions with the same counterparty
upon the occurreénce of certain evernls:

Cartoin of the Corporation’'s dervative conbracis confnin
credit riskrelmed contingent features, primarily in the Torm of
1508 master netting  agreements  ond  cfedit  support
documentation that enhance the ceditsorhiness of these
instrumonts compared to other obigations of the mspective
countenmany with whom the Comoration has ransacted. These
contingent lexlures may be for the benel@ of the Corporation as
woll o5 M8 counfomartics with respect to chonges n the
Corporation”s creditworthiness and the mark-tomarkat sxposune
under the dervative transactions. At December 31, 2021 ard
2020, the Comporation held cash and secwites colateral of
S2L.4 billion and $56.5 billkon and posted cash and seoities
callateral of 5793 billion and 2886 hillan in the nomal cowse
of business under derialive  agrecments, excluding cross:
product margining agreaments when cliems are permitied to
margin on 8 net basis for both derwvative and secured financing

BITaNEemEnts,
In connection with certain OTC derivative contracts and other
trading agn 1z, the Comporation can b regusad to provide

additional collateral or 10 temminale transaclions with cerimin
coutdenparties. in the event of a downireds of the senior debl
ratings of tha Corporation of cefain subsidiases, The amaunt of
additional collalerml moued depands @0 the contract and s
usually o fixed incremarntal amount amd/or the market value of
ther ExposLIne,

Al December 31, 3021, the amount of collmieral, calcuiated
besed on the terms of the contracts, that the Comaration and
cerldin subsidiafies could be reguired Lo post o counlerpanies
bid hod not yet posted to counterportics was $2.3 billion,
Including $1.4 billion for Bank of Americs, National Association
[BARNAL

Some  counterparties are curfenlly able o unilsterally
tesminate certnin contracts, of the Corporation or cerimin
subssianes may be reguired to take other action such as fnd &
sullabie meplacement of oblbin 8 gueanbes. Al December 31,
2021 mnd 2020, the labiity recorded for thase dervative
conlracts wins nat significant.

The followirg teble peresents the amount of additonal

darivative contracts and  other trading agreements  at
Decembes 31, 2021 if the rating sgencies had dosngraded theais
long-torm senéor debt ratings for the Corporation or certain
subsidiaties by one noremental notch mnd by an sdditional
second incremental notch. The table also presents dorvative
lishiitses thal would be subject to undsteral tesmenation by
counterparies upon downgrade of the Comporation's of certain
subaidiares” lang-tem senior debt ratings.

Additienal Colateral Requined to be Posted and Derivative
Liahitites Subject bo Unifateral Termination Upon Downgrade
at Decembaor 31, 2021

D Sevond

irerermestal intremnertal
1B o it notch nabch
ddgngnal geilangral requegd 10 59 pased
PN tewnErae
Eaiik, of Avwiics Dorpoislion 3 3180 3 B3
Tk n! datics, MA, Anr suhadinnes 5| s
[T [
termination upon dewngrade
Doy labinus 1 0 % o]
Collainnl posied 5 B34

1 peghontied = B of Arwrce Copiinion EoSRle N MGl T ke

Valuation Adjustments on Derivatives

The Corpointion fecoeds credd fsh valvotion odjustments on
darivatives in orger to propery neflect the credit guality of the
counterpanies and it own credit quality. The Corporation
calculates valuation adjustments on dervatives based on a
mideled sxpected exposure thal incorporales cument markel
risk factors, The caposure also takes into considernteon crodit
mitiganis such as enforoeable masier netling sgresmeants and
collnfernl, CD6 spread data is used lo estimate the dofoull
probabllities and sevedties that are applied 10 the exposifes,
Where no observable credid defoult data is avadloble for
ceunterpaies, the Corporation uses prosies and other markel
datn to estimate default probabilities and soverity,

The tabla below presents credit valiation sdpustrment (CYA),
VA and FYA gams (losses) on defmvatives (excludng the eflect
of any reloted hodge activities), which oro recorded in modet
munking and smilar aciivities, for 2031, 2020 and 2049, CVA
@ains mduece the cumulathe CVA thoredy Increasing the
derivative assets balance. DVA gains increase the cumulalve
WA theroby docreasing the derivative liabiities balance, CVA
and DVA lvsses hawve (e opposile impacl. FYA gams relaled 1o
derivative assets reduce the cumulative FYA thenrby increasing
tha demeative osscls bolanco. FWA goins reloled to doervative
linhifities increase the comulkative FYA themoby decreasing the
derhative liabilites balance, FVA losses hove the opposie
impanct,

Valuation Adjustments Gains (Losses) on Darivatives '™

Thoday m meilora) 2021 FI0 2019

Dervaiive msasts [EWA) 1 ] qiinp & F]
Deartvwtve meeets,Natiltien (FeA) [=]] 22y [P
Clarivarve Dbl (VA } 3 24 1147

W Becerber J0. TITL, J000 and Z91%, surieine TFL meduced the deswries asssts
it by 438 uten, BO40. milon, e BE2E mlion tervelbin PV iedued the sel
aewlrern biderce By 3108 meln, 1117 svien ead §153 milee, and curmsater DV,
it o Sevvnlion Iibien Baiiees oy B310 mibes, $300 milon ed BIEE melen,

collalersl that would have been co tuenlly by

o
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MOTE 4 Securities

The table below presents the amorized cost, gross unrealzed galns and losses, and fair value of AFS debt securities, other debt
secufities camed at laif value and HTM debt seeurities 81 Decamber 31, 2001 and 2020,

Debt Securities
Gross. Grosa s Grgan
Far Amodticed  Uniesiced  Unresiced Fit
Casl G Lastey Valus Cast i Lossen Wikt
iDedwn & wiua] B Docomsar 11, 3071 Dcprrdar N1, 3020 -
Bviilabbedie sale dont st uriies
Mangage-basknd Setul i
Agency & A4B26E B 1367 & (186 § 42 B 9SM 4 2070 ® 199 % BL AR
Apencycolaeiaile molfage otialisna 233 T4 25 3,580 5113 161 13 5,260
Cammarcial 19036 w7 (2] 1904 15470 1028 [LH] 16,491
Mod-agéncy iesadeniial 541 25 &3] 58Y ] 137 [F L] 1,009
Tatal mongaps-sacked wcuiies [ FF 2007 [ =11 GOD0G 0,50 ERE] I 1, B0
LB, Treasuny snd ovesment agenties 197853 LE40 (318 499045  L1435T 2230 113 118,380
Rond) 5, wecuilie RRE L - - L1023 14,200 15 m a0t
Detfarr baamble sacurntien 2735 kL] (471 2781 2050 61 1] 2711
Tasganrgl secrties 15,158 ut ) 15433 18417 L] 1xn 18,774
Tobal srvailabsbe-lossale dedt sacuriies I9EERD AR RN JeRATE  1iEa3A 6,384 1130 234450
Dthes debt seurities camsed ot fal valee ' BATI 10% 5] BN 11.720 azf 1239 12,410
: WATes 404 (es  smers  dsase a3 fo  danse
BERTH BEAS (10.384)  BAT210 434780 9,768 |38y 424,001
BEEN L1 FL 12,984 106,718 18 084 — hk1] 1,02
2001 247 [154) BAED 7 200 2T BTy B.14m
ETASSL 4384 (12887  GEAEG0  4WEDTO 19,105 iRy SRR

% 972356 8 £330

| ] 1_13.1']]] § 973,963 “BEBZIT_ 4 160508 & {304) % 084, 7BL

" Duente 0, Mwmﬂmmlbﬂmmll Pever ansl BT peneen prevss, 0 g ard J pece A g T vt 508 bl g wbonrea
= Py inghaies rorll 5. ssousiees enad B iy SEr inErona] RRIUTON SERSTeTHTE. A CRENERE. 01 sihe Bw reperind on kel maeng s amier sctnenes, B deiad on
e ]

pmpananty, g o I Far Vel

" nciudes seoorhen phedges sa rofsensd of 1 110 belion e T5S Silion 0 Decessber FL, D02 ane 00,

Tt Carporatom makl debet sebduriosa rom PNV and PeLUC thad sech ssonsded 20 penend of sharsholter’ egedty, with an eroniues ool of K146 o and 52000 tllon. snd & tar salas of

$342.5 align wnt $T024 befhon st Decorstiar 10, JO2L, and sn sooriimel cost of $300.9 kilan s $210 1 bl anaf @ far veben of 53075 bl sad §U20. 7 hilian. @1 Cwcwrmier XL, 2000

Al December 31, 2001, the accumulated rel unreslired gain
on AFS debt secunlies, cacluding the amount related to debl
socuritics proviously ronsfomed to hald to maturity, ncluded n
accumulnted OC| was 2.5 billion, net of the related i tax

measufemen aflernslive, 8t & carmong value of 5268 million
and $240 million, both of which are included in other assels. Al
Docomber 31, 2021 and 2020, the Corporation olse hold

expense of $517 million. At December 31, 2021 and 20020,
nenpedomming ATS debt securities hald by the Comporation wate
Inasgnificant.

Al December 31, 2021 and 2020, the Comporation had
$2G68.5 billlon and $200.0 billien in AFS debl securities, which
wore pimanly U.S. agency and US. Treasury secunties that
hawe a gem credit loss assumplion, For the remaining $30,7
billion and $34.5 billion n AFS debt secwities ai Dacamber 31,
2021 and 2020, the amount of ECL was insignificant.
Substantially af of the Corporation's HTM debt secwilies
consist of U5, agency and LS, Treasury securitics and have a
e ciedil loss Essunmption.

Al Decombor 31, 2021 mnd 2020, the Corporotson held
enuity securities at an agiregate fair value of 3513 milion ard
$769 milion and other squity securities, as valued under the

131 Bank of America

y muarkost § e t= at & Fair vakee of $TOT million and
$1.6 bdlion, which are included in time deposits placed and
other shor term imesiments,

The gress mealized gains and Iosses on sales of AFS debn
securies hor 2021, 2020 and 2019 are presented in the table
Batlow,

Gains and Losses on Sales of AFS Debt Securities

e e
n#t Faing on sales of AF5 dedt secarilies L] B % a3 % "l
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The tebie below prasents the fair value and the associated gross unrealized losses on AFS debt securities and whather these
securities hive had gross unrealided losses fon less than 12 months of fod 12 months or longer at December 31, 2021 and 2020,

Tatal AFS Debt Securitios in a Continvous Unrealized Loss Positian

Luwa Ehan Twalew Manihs Twhon Mosihs or Langes Tatal
Fair Unreaiized Fair Lirsadized Fae Lirreatiped
Valer Lotbes Value Lotwes Walue Lossen
Dotary o mibara) : " Dvcember 31. 3071
" ' it AFS Dbt wrouritivs
Matgagrhachred seculies
Agency LI T T 1106) % LILIE ] 20 % 12848 § (18]
Agency collaberalien monigage otdige 14T =1 & (& 1] 1540 (35
Comnmaicani A 141) ey ] [E2 ] azar 7%
Mo gy retoden 241 113} ATd | 415 (B0
Tatal mongage-tacked secutliey 16852 242y LBAT L] 18,739 [E= 1)
L. Tramsuly s rvessmest agenties 108,307 a2 4,850 [48) 108157 (B3T3
Dbai tinatle dacuiilisn - - 2 3 B2 %
Taseanmat seca ten 502 (18 109 P2 611 3%
Tatal AFS deld soturilkes i @ ot
urnipalin b pation 8 130681 3 530y 3  B9E 3 (183 8§ 1375E8 4 (a3
Docamian 11, 2070
Mortage-backed soouffaen:
Agenry ¥ 284 % @ & I - § 283 % 133
Agentyooialetaided moclfage obigationd a7 fan Bt iy 551 1%
Cammacal ] {4y L] - BTh (L]
Pioogery Iosidontinl MI i) L] 8 398 147
Total mangaps-tacksd sacurtiie b L] 1By du 119 4.7 (R ]
5. Treasuty 8% preesnment agencies [ e 1] ] 4 B.780 13
PMendl S, secuiilies LbE1 18% %5 14 1.8 m
[Fif tUANDIS SACUTES mil 124 T 143 a2 ]
Targmarrt s e a8 20 817 W A 133
Tetal AFS delbt socurities in & corsmusus
unrealirad ias poaiticn bl % o0 & 2077 % A1) & 0m0 9§ (1313
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The remaining contractual matwity distrbution and yields of the Corporation®s debt securities camied 8t fair value and HTM debt
securities at Decernber 31, 2021 e summadized i the table below. Actual duwation and yields may differ a8 prepamments on the
lomns underying the MBS or other ABS are passed through 1o the Corporation,

Maturities of Debt Securities Carried at Falr Value and Held-to-maturity Dabt Securties

s b D Duss affer D Yo s tiar Five: Faary Dass pfime

e o Lows theough Five Yo e Tom Vears. Tem anr Pt
iDoan. n Tk Arsans et ' Amaeei Wiada demceant e Urea: Tiwad Aaaurr Vi =
et merattie Tebe vpium
Mopape-tacked necurteE
Ak L] - =K ¥ L L= -1 4 ARIE §ARTHA LA E B AEDES AR
Apscy e = = — - 0 45 am 181 LR s
S sl uy R AT EE L] T IR LT LRodn ERL)
e apue renseria = = = = = = 1113 a43 1113 543
Tatad g age-tah i dd mena Et] LR ] (L e ] o LB (B LER L] LR AATE) 288
LR Traewsty prdd reeewdd mpesces BEAL -7 ] M ATE LB 151 G2 1M i 21 198438 1.5
haniih segumes 1 ey [ =] 1oE La§ - - T L LRaat o3&
[rwi Rmapbin ety kg i=@ P iy i Tna Fm im FRF] 188
Tnsanem secaTE 2AE 1 [ 147 EET ) LHL 545 a8 15185 145
Tors ST CO81 I A i TR B
] BINAE 0B F BREA A FALTI AL B MR MoR RIoATel LA
Arsarbzed coal ol HTW Seit wau-fie
by morigage-baked weoumen ¥ = % & - —5% ¥ L] o8 smaAnT 113% pmaATH 248
U Trimas'y fodl prosrardn] apmes = - = = IR1LBEN ik - - 141850 138
O Swinba nacuTha ar 533 Lo F31 a3 Foa TeRh 35 =n31 250
Tosl it v ooy 837 A3 AW 231 WIMaM L0 WWLM 233 W a0
Cofd, ety tried 1 e saben
T
Ay L} - L} L] L] L] LI i AR
Ageasycelabmuioed morgage cthgabors - - b ] 1380 1380
Comrmanial Hd A0S B3 R HY angt
Pan - 4 - L 1188
T ola PR b b ad LU TR kel AT BALY LN TOESA
LS Tromwary mosd fremeermprs] mpressay. fre M 152 488 E 190720
herdlS sEcuTHy ELE b = T LaGs
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Tas g nacaTas FAE A 1:m ana) Lh413
TS B AT (S P el Lt § BOssS LILES L] # paaTy s
o vaks o WM st wenmtion.
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al e gerratinn of EhoestiL daciadny] Tob afRCt o rAANIEd edgeg Siatied.

113 Blank of America

565/645



EDINETOOOO
OdoOOooOo0O000000o00o0o0ooo0oooooooo0000000o0oonognonoOond(Eeoes770)
Oooooooa

MOTE 5 Outstanding Loans and Leases and Allowance for Credit Losses

Thee following tables presant total outstanding loans Bnd leases and an aging analysis for the Consumod Renl Estate, Credit Card
and her Consumer, and Commercial portfolio segments, by class of financing recetvables, at Decamber 31, 2001 and 2000,

Tatsd

§
;
-
f
i
g
B
§
B
i
i

PestDus ™ PastDse™ Pamifue'™  erarm Paw Ous ¥ Ogtion  Cubbandngs
elary i i lecrni D e I!. 121
Consumar real eslate
Fendentia mosgags 4 1005 8 FT & 15M 0§ I6TF & 30040 % ITLE6T
Heme squly L3 L1 RLL ) 541 ITATE R L
Credit Lo and othee sonsumer
Credk casd 98 213 487 war B 441 L4538
Dormct/ indirect cormume: &' 147 1 m 217 101,343 101860
Crre Consurmes - - = - 490 15
Total consumm’ 3873 w30 A48 4,648 20418 43085
Conurr lnins sccourted [of urde the fall vidus
eptien ™ 5 6i8 618
ta Ioami and iguses 1871 B30 2448 4,648 30438 L3t ] 4304
Cammesal
15, commencisl B 308 e 1,518 324447 fEiT )
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The Corporation has enered into lang:term credit protection
agreoments with FNMA and FHLMC on loans totslng $10.5
billion and §9.0 bilion at December 31, 2021 and 2030,
providing full credit protection on residential morgage loans
that become severely delinguent. All of these loans are
Indssdually Insured, and therelom the Comporation does not
record an allowance fof eredit losses related (o these loans.

Monperforming Loans and Leases

Commercial nonperforming bans decreased 19 $1.6 billion at
December 31, 2021 from $2.2 bilkon at December 31, 2000,
Consurmer nonperforming loans incrensed to $3.0 billion at

118 Bank of America

Decamber 31, 2021 from $2.7 billion at Decemnber 31, 2020
drrven by consumer resl estate defermal octiity.

The folkywing table presents the Corporation’s nongerdormirg
lpans and leases |ncluding nomperforming TDFRs, and loans
accniing past due 90 days of more at December 31, 2021 and
2020, Nenperonming LHFS are excluded from nongerdomming
lnans and loases as they are recorded al edfther fair walue or the
lwwer of cost or fair value, For mone infommation on b critena
for clagsification as nonporfoming. soc Nole 1 - Summary of
Significant Accounting Principies
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Credit Quality Indicators

The Corparation maonitces credit quality withén its Congsurmer Real
Estata, Crodit Cord ond Othor Conswmer, and Commenciol
portfolio segments based on primary credit quality indicators,
For mive informatkon on the porfolio segments, sea Mofe 1 -
Summary of Significant Accounting Principles, Within  the
Consumar Real Estate portfolio segment, the prmary credit
quality mdicators are mafreshed LIV and mefreshed Fair 1sasc
Corporativn (FICO} score, Refreshed LTV moasures the camying
vale of the loan as a percentage of the volue of the peoperty
socuring the lpan, mifreshed quartedy. Home equity ioans ane
evaluated using oodwbinsd loanto-valse (CLTY), which measires
ther carrping, salue of the Corporation’s loan and available line of
credit combined wih any outstanding senbor liens against the
property as o pementage ol the valug of the propety Secuning
Ustt loan, refresied guarsdy. FICO score  msasaies e
crediworhiness of the borower based on the financial
oblgations of the borowar and the borower' s credit history,
FICO scares are typically refreshed quadtedy or mone frequently,
Cortabn  bormowers (e, bormowers that have hod debts
discharged in @ bankruptcy procseding) may not haye their FICO
scores updated, FICO scores are also a primany credit quality

indicator for the Credit Cord and Other Consumer portfolio
segmant and the busingss cord partfolio within LS. small
husinass commarcial, Within the Commarcial portfolio segment,
leans ae svaluated using the imemal classifications of pass
rated of neservolble crticited as the primary credit quality
indicators.  The tern resenable crticized refers to those
commeicial ioans that afe internally classified or listed by the
Corporathon as Special Mention, Substandand or Doubtiul, which
are aesel quality categories defined by regulmory authorities,
These assets have an elevated level of nsk and may have a
high probability of defaull or tslal kiss, Pass mted refers to all
teans not considercd resenvable criticized. In addition 1o these
peimany efedd gquality indicalors, the Corporalion uses other
credit quality indicators for certain tipes of lnans,

The following lables presant certain credit quality indicators
far the Corpomtion’s Consumor Roal Estate, Credd Card and
Other Consumer, and Commercial portiolio segments by class
of finmncing recevables and yeasr of oeigination for berm loan
balances al Decembar 31, 2021, ncluding revelving loons that
convefled fo tefm bars without an addiional credit decision
after crigination or through a TOR.

Bank of Amercn 118
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Residential Mortgage - Credit Quality Indicators By Vintage

Term Lows by Originatan Yes
Betsl as of
Ducembar X1
et Sl IEL rasrs § 00 2015 18 2017 Friar
Tetal Meusde rnal Merlgage
Hefregtad LTV
Liead thas of sguoal 15 00 poftert ® »DESEZ § BI05L § 43507 §  Z332056 0§ T30 B 10958 § 343810
Gewalei thas 50 pecem bt less Bun o squsl to 10
paTand 18938 §.a0f 3l Bl i ia Bl
Geeatn thas 100 paipem 85 B30 . § ] s ] it i3 ™
Iull.-‘.m:nmhn 13704 3,845 34k 1,150 I8 35 3,77
 Tetal Residemini Meelgage 00202000000 B ¥218963 §  GOEAT B A7SM0 § 24465 (B8 B 10217 § 38307
Teaul Resiferial Morgage
Pefreated FICO azofa
Lews than 820 L ] 2481 % e a4z 8 140 & F- I 0s 4 Loda
Gevalni has of ool bo 60 and e e G50 H199 1,541 133 477 T4 ar 1487
Grealer than or sgusl to 880 and fess than 740 24EID LA = Hdha 2.785 1,057 1432 4,980
Ceealo ey o bl b T40 ATTOTT T3 arozi 18,913 5,549 8157 27,004
Mopioarwd boes____ AT MM e Litn o1 kb AR
Teeai Renid | Wlergags § FHoE3 § 0 STEAT B O ATENR §F 3488 § TAM §F  1IFT § 385.30F
Home Equity - Credit Quality ndicators
Lears and Learm
Feverse RAevehoeg Laireerted 12
Fotal H-l,@_q!-“' Loan Term Loams
(Dedarn, # =il Coecpmber 14 2021 E
fetal Home Eguity
Befrmnbed | TV
L thisn of Sgual 20 S0 peioem | ] 7504 & 1773 8 19085 3 BT
Eewatini thas S5 peiterd Bl ek Tan oF squal 1o 100 percest 130 53 T i
Greater thas 100 pesiman 211 -3 58 T
Total Howne Equlty & anean f 1§ L]
Tasul Horme Erqaity
Refrested FICO 2o
Lage thas £20 L] w1 ¥ 4 % e % Az
Deeater thas or egual b &0 and s then B8 4.4348 F- -3 &85 T
Géwatai thas of sgesl b5 GB0 and s than 740 4,625 A&R 2483 1554
Geeater tham of eyl b 740 0,983 L7 15,985 A s
Tebal Howma Gouity & i'?'.l‘l-_l L] L7 & 01 5 Ll
U wcistus mwvwne reorigagea of B0 3 biken grd hora smsty ke of LAAD mallor whah B8 no oo ongrabed
Credit Card and Direct/Indirect Consumer - Credit Quality Indicators By Vintage
Demct eaiseece
Norm Liina by Grigieaiins 'oad rvim Gand
[
Toksl Dirncti ot e [T
rudivnc Cand i ]
Cmcmmber L. Eerohing Deonmaer 11 Ag=rbrrg o Fem
[ ] 21 Lowen L 2030 ELiL] 0L 2047 Prior 1 Lanss, o
Ftfeparad FEL iy
Lesa s B30 L} L | ES I T A e & 1% 8 O i 8 L AT § 2857 § 1
et Thir 20 waued L 630
= s Tran (80 o e Lifa i 313 1an (2] 195G L5 ] L= 2 e
BLe s o8 g 15 GAG
w4y e TED #8530 L) %57 LG i L i 151 AT bR 152
Gommtnr tin of sl 1 740 ETETT a4 HLNTE ez LET 2870 1473 LE3% ABELD 40783 .
Sty nferal oot
i nases BLLTH EL) 83 " ] L] 184 - - =
T Wotad credn s ared athas
AT L] AOSSAD § RS OB ZT0E0 O Q0B § BEI0 B 44T § JAW O § IR O3 B4R ) MIAW O §  ECO

“ Begereis TORS Tul weve sadlfnd wis inr 0ees.

= fahe kel BAE TRIO0S Ay e G 1B, DRAETRIPY o Bher o

b gt it corrirr inghiin 854 fulion of terben fened medegf whect i fyneey sepreeied fy vy bpuel Al e e sl freecer hen o sl 3 The m bitandeg i
ki el Feraiw bk el pewis fak o Dwerde 30, 300

147 Bank of America

569/645



EDINETOOOO
OdoOOooOo0O000000o00o0o0ooo0oooooooo0000000o0oonognonoOond(Eeoes770)
Oooooooa

Commercial - Credit Quality Indicators By Vintage ™~
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The following tables present certain ceedit quality indicators for the Cosporation’s Consumer Real Estate, Credit Card and Othar
Consumer, and Commedcal portfalio seginems by class of francing eceivabies and year of angination for tem losh balances at
December 31, 2020, including revolving lonns that convented 1o term bans without an sdditional credit decision afler cagination or
thraugh a TOR.

Residential Morigage - Credit Quaiity Indicators By Vintage
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Credit Card and Direct/Indirect Consumer - Cradit Quality indicatars By Vintage
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Commercial - Credit Quality Indicators By Wintage ™ ¥
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Duwring 2021, commercial credit quafity showed signs of
stabilization as the sconomy coftinued 10 ecover. Commeical
reservable criticized utilized exposure decreased 1o $22.4 billion
of December 31, 2021 from $3&.7 billion (ko 3.91 percent from
7.31 percent of total commarcial resenable utilized exposure)
&t Decembsr 31, 2020, which was broadbased scross
industries.,

Consumer Roal Estate
Modifications of consumer real estate loans are classified as
TOFs when the bomower (s experencing financial difficulties and
o concession has been granted. Concessons may include
reductions in interest rates, capitalzation of past due smounts,
principal ardlfof inlefes! forbearance, payment extensions,
principal and/or imerest forgiveness, of ocombinations thereod.
Prior to permanently maodifying a loan, the Corporation mey enter
Into trial modifications with ceriaén bormowers under  both
government and propristary  programs.  Trial modificalons
generally represent o thres- o fourmonth period during which
the borrowar makes monthly payments under the antizipated
modified payment terms. Upon successful completion of the
teal penod, the Corporabion and the Sormowsr enber inlo &
pemmanent  madification,  Binding  tial  modifications.  are
chassified as TDRs when the tisl olfer is made and continue to
be classified as TDRs regardless of whether the borowesr enters
Irite & pemansnt modfeation,

Consumer real estate bans of $306 million that have been
discharged m Chapter 7 bankruptcy with no change i

repayment terms and not neaflirmed by the bomower wene
included in TDRs al December 31, 2021, of which $87 million
were classified as nonperforming and $55 milllon wene Roans
fully insured.

A Decomber 31, 2021 and 2020, remaining commitments
o lend sddiionsl funds o deblors whose 18afms have been
medified in a consumer feal estate TOR were not significant,
Consumer real estate fareclosed propertses totalad $101 million
and 5123 million o1 December 31, 2021 and 2020, The
corrying voluo of consumer fesl cstote loons, including fully-
insured loans, for which formal foreclosure proceedings were in
wocess &t December 31, 2021 and 2020 was 51.1 billlon and
51.2 hbillion, Durng 2021 and 2020, the Corporation
reclasaified $64 milion and $182 milkon of consumer neal
estale loans, lo foreclosed properties of, for properiies acquired
upon  foreclosure  of certain  governmentguaranteed  loans
(principally FMAdnsured loons), to other ossets,  The
reclassifications mp non-cash ir ingl activities and,
accordingly, are nat efected in the Consalidated Statemenl of
Cash Fiows,

The table below presents the December 31, 2021, 2020
and 2019 ungaid princigal balance, conrying valee, and average
e and postmodhcation inlerest rates of comsumer real estale
loans thal were modified in TORs during 2021, 2020 and 2019,
The follawing Consumer Real Estate portlolin segment tables
include loans that were initially classified as TORs during the
pericd and also loans thal had previously been classified as
TOR= and wede modified again during the period.

Consumer Real Estate - TORs Entered Inte During 2021, 2020 and 2019
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The table below presents the December 31, 2021, 2020 and 20419 camying value Tor consumer real estate loans that were
modified ina TDR duting 2021, 2020 and 2019, by type af modificaton.

Consuimer Real Estate - Modification Programs

iDelan n miten
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Tha toble below presents the camying value of consumer real estate loans that entered ino payment default during 2021, 2020
and 2019 that were modified in a TDR during the 12 months preceding payment default. & payment default for consemaer real estatn
TORS I8 recognized when a bofrower has missed thres monthly payments [nat necessanly conseculively) since modilication.

Contumer Real Estate - TORe Entering Payment Defawit that were Modified During the Preceding 12 Months
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Credit Card and Other Consumer

The Comoration seeks to  AssiEl  customers who an
expefiencing  financial  difficulty by modifying loons  while
ensuring compilance with federal and local lows and guidelings.
Credit cord ond other consumes loan modifications genarmlly
Irvodve reducing the interest rate on the account, placing the
customer on a faed paynent plan not exceeding 60 months ard
canciHing the customer’s available line of crodit, all of which ane
considered TDRs. The Corporation makes lsan modifications
direcily with borrowers for delbd held only by the Comporation
(imemal programs). Additonally, the Corporation makes loan
modifications for borngwers working with thind pary rencgotiation

agencs that provide solitions to customors’ entire unsecured
debt structumes. (extemal programs). The Corporation classifies
ather secured consurmer laans thal havwe been discharged in
Chapter 7 banknuptey as TORs. which are written down 1o
collateral value snd placed on nonaccrual stalug no later than
the tima of discharge.

The table belovw provides information on s Corporaton’s
Credit Cord and (ther Consumes TOR poetfolio including the
December 31, 2001, 2020 and 2019 unpasd peincipal balansce,
caTying value, and average pre- and postmodification Inlerest
rates of loans that were modified in TDRs during 2021, 2020
and 3018,

Credit Card and Other Consumer - TORs Entered Into During 2021, 2020 and 2019
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The table below presents the Decamber 31, 2021, 2030 and 2019 camying value for Credit Card and Other Consemer lnans that
wese inodified in a TDR during 2021, 2020 and 2019, by program type.

Credit Card and Other Consumer - TORS by Program Type at December 317

[ ] Iorn o . ama
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Credit cand and other consumer loans are deswed (o be in
payment default during the quaner in which a bomower misses
ther second of ten consscutive | t5, Pay ¢ defaults ane
ane of the factors considered when projecting fulure cash ows
in the calculation of the all 2 for lonn and lease losses for
credit card and other consumes. Based on histancal expefence,
the Corporation estimates that 10 peecent of new credit card
TORs and 18 percent of new direct/indirect consumer TDRs may
be in paymient default within 12 months after modification.

Commerclal Loans

Modifications of loans 1o eommercial boffowers  fhat  are
expartencing  financlal difficulty are designed to reduce the
Corporatien’s loss exposune while providing the borrower with an
opportunity to work through financial difficulties, often to avoid
foreclosune of bankrapicy. Esch modification 5 enue and
reflocts  the  individual  circumstances  of  the  bomower,
Modifecations that result in 8 TDR may include extensions aof
maturity al a concessionary [below market) rale of interest,
payment lorbearances or other aclions designed 1o bensfit the
borower while mitignting  the Corporation’s  rish  exposue,
Reductions in Mterest rabes sne me. Inetesd, the inberest rates
are hypecally increased, although the increased rate may not
represent 8 market rate of interest, Infrequently, concessons
may alse imclude principal forgheness in connection  with
foreciosure, shor sale or ather settiement agresmants leading
b Eerrvinsa tion or Sabe of the foan,

At the time of restrueturing. the losns are remoasured to
refliact the impact, it any, on projecied cash flows resulting from
the modified terms, If a portien of e loan is deemed to be
unbollectible, a charge-oll may be recorded at the tee of
restructuring, ARematively, a charge-off may have already baen
recorded in @ previous penad such that no change-ol S reguined
il the time of madilication,

Dufing 2021, the carmpng wvakie of the Comoaration’s
commaercial lnans that were modified as TDRs was 1.3 billion
compered to $1.2 billion and $1.7 billion for 20020 and 2018, At

123 Bank of Amarica

Decamber 31, 2001, 2020 and 2019, the Gorporation had
cormmitments Lo lend $283 million, $403 million and $445
million 1o commarsial borroeers whose lans were classifind as
TDR=. The balance of commencisl TORS in payment default was
£262 mdlion, $218 millon and $207 million ot December 31,
2021, 2020 and 2019,

Loans Held-for-sale

The Comporation had LHFS of $15.6 bilon and $9.2 billen at
Docomber 31, 2021 and 2020, Cash and noncash proceeds
from sales and paydowns aof loans originally cassified as LHTS
wore 3436 billion, £20.1 billion and £30.& billion for 2021,
2020 and 2019, respectively, Cash uzed for anginations and
purchases of LHFS tolaled 337.3 billion, $19.7 billion and
S28.9 billion for 2021, 2020 ard 2019, respectively.

Accrued Interest Receivable

Accred interest recaivalle for lcans and keasas and koans heid-
forsale al December 31, 2021 and 2020 was £2.2 billlon and
S2.4 billicn and is reported in customer and other ecerables
on the Consclidoted Balarnce Sheel.

Outstanding credit card ban balances inchude unpad
principal, miefest and fees, Credil card loans ame not classifed
as nonperforming but are charged off no lnter than the end of
tha month m which the account becomes 180 daye past dus,
within B0 days afer receip! of notification of death or
barkruplcy, of wupen confimation of feued. During 2021 and
2020, the Comoration reversed $446 million ond $512 million
of nteresi and fes income against the income stalement line
ftern In which it was originally mcorded upon chamge-off of the
principal balance of the loan.

Foi the owlstanding ressdential mortgage, home equity,
dwect/indirect consumer and commercial loan  balances
classified o5 nonperforming during 2021 and 2020, interest and
foe income roversed of the tima the lsans wore clossidied os
nonperforming was nol sgnificant. For mofe information an the
GCorporation’'s  nonperforming  loan policies, see Ao 1 -
Surmmiary of Significant Acecunting Principhes.
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Allowance far Credit Losses

On January 1, 2020, the Corpomtion adopted the new
Bocounting  standard that requies the measurement of the
allowance for credit losses to be based on management’s best
eatimate of lifatima ECL inberent in the Corporation’s relevant
firancial asseta. Upon adoption of the new accounting standasd,
the Corporation recorded a $3.3 bilion, or 32 percent, increase
in the allowance for credit loases on lanusry 1, 2020, which
was compised of @ net increase of $2.9 billion in the allowance
for loan and lease losses and a 3310 milkon increase n the
reserve for unfunded kending, commitmens. The net increase in
the allowance for lean and loasa losses was primarily driven by
A $3.1 billion increase in credit cand as the Corporation now
reserves for the lile of these receivables, The increase n the
reserve for unfunded lending commaments  included $119
milson in thé consumer portfolio for the undrawn porlion of
HELDCs and $191 million in the commarcial portfolio, For more
Information on the Conporation’s credit loss eccounting policies
including the: allowance for credit losses sec Nobe 1 = Summary
of Signiticant Accounting Princimes,

The allowsnce fof cfedit losses s estmoled  using
quantitative and gualiletive methods thal consider B variety of
factors, such os histofical loss oxperionoe, the curfent crodit
quality of the pertfole and Bn economic outicok over the &fe of
the kean, Queslinalive fesenies cower losses thal are expected
bud, in the Comporation’s assessment, may not be sdeguately
reflacted in the gquantiative methods or the sconomic
assumptions.  The Corporation  incomoates  forear-booking
Information through the use of seversl mecosconomic

s in determining the weighied economic cullook over
the foracasied fe of the sesels, These scenaros include key
macroeconomic variaoles such as gross domeslic product,
unemployienl rele, feal estsle prces aml oodporate Lond
spreads, The sconarios thof ane chosen cach guarter ard the
weghting given to each scenario depend on a vanety of factors
Including recent econemic events, leading economic indicators,
Irtermial and third-party econamist views, and mdustry trends.

Thae Decembar 31, 2021 estimate for allowance fof credil
Insaes was hased on varisus aconomic cutlocks that included a
baseling scenaiko, which is derved from consensus estimates,
o downskle scenanio that assumed & sagnificantly longer pariod
uniil full economic recovedry, 4 tail risk scenano similar 1o the
soveroly advorse scenano used in stress testingd. a scenario to
avcown] lor infllatmonety risk and higher inleresl reles aml an
upside scenario o consider the potential for improvement i the
cansansus oulloohs. The weighted aconomic outlook assumes
that ther L5, pverage unemployment mate will be just above five
percant by the fourth quadter of 2022 and slowly declings o just
under five porcent by tho fourth quarter of 2023, Additionalky, in

this economic oatlook, 1L5. gross domestic poduct s
lorecasted 1o grow at 2.1 percent and 1.9 percent yaar-overyear
in the fowth quarters of 2022 and 2023, For comparison, as of
December 31, 2020, the weightéed macrosconamic oullook for
the U5, average unemployment rato was lorocasted at 6.6
» , 5.5 p L and 5.0 i e fourlh guamiens of
2021, 2022 and 2023, respeatively, and the  weighted
mschoeconomie satlook for LS. GDP was forecasted 1o grow at
2.5 percend, 2.4 percont and 2.1 percent yvearoveryear in the
fourh quarters of 2021, 2022 and 2023, respectively, The
allowance for credil losses considered the impact of enacted
govemment stimalus measaes and contineed to factor in the
uncertainty resulting from the unprecedented nature of the
cumrant public health etisls and risks that may prevent a Tull
SCONOMIC FECOVEry.

While there has been emprovemont across the UG,
wconomy, the Corporstion conlinues 1o fsclor into ils allowsnce
for crodit losses on estimated impact from higher-risk segments
1hat inclisded leversged bans and industres sech as travel and
anterainment. which have been adversely impacted by the
affecis of the pandemic.

The alkwance for credit Insses at Decombar 31, 2021 was
5138 billion, a decease of S68 billion compased 1o
December 31, 20020, The decrease in the allowance for credit
insses was primarlly diven by improvements n the
macroeconomic oullook and credit guality, The change in the
allowance for credit losses was comprsad of a8 net decrease of
Z268.4 billlon = the allowence for lopn amd lease losses and o
422 milion decroase in thoe reserve for unfunded lending
commitments. The decrease in the allowance for credin losses
was attributed to $342 million n the consumer real estale
partfalio, $2.7 billion in the credit card and other consumer
partfolio, and $3.8 bilicn in the commarcial portfolio, Similarly,
the proaision Bof credil lasses improwved 5159 billion 1 a
benelit of $4.6 billion in 2021 compored o pronision expense
of $11.3 billion and $3.6 billion n 2020 and 201%. The benelil
in 2021 was primarily driven by improvements in the
macheeconomas outiook and credit quality.

Cutstanding loans and leases excluding loans asccounted for
undil the fair volue eption Ineroasod $50.1 bilien n 2021
diven by commercial bans, which increasesd $60.4 hillion,
exchuding small business, primarily driven by Glotal Markers.
Consumer loans increased $7.0 bilion pamarily driven by
securiasbased londing, partially offset by lower consumer real
astate due o prepayments in s low rate environment,

The changes in the allowance for credil losses, including net
chargeolls and provision fof [6an mnd lease losses, are detiiled
in tha following table,
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NOTE & Securitizations and Other Variable
Interest Entities

The Corporation utilizes VIEs in the ordmary course of business
to suppart its own and its custorners” francing and ivesting
neads, The Comporation routinely secunt@es leens and debt
securities using YIFs as a sosroe of furding for the Cofpotation
and as a maans of transferring the sconomic rsk of the loans or
debt ascurities 1o thind parties. The assels are transferted inlo o
trust or other securitzation vehicle such that the assets are
legally isolated fram the creditens of the Comaration and are not
avoilable to satisfy s obligations, These assets can only be
used 1o setthe obfigations of the tust o other securilization
vehicle, The Copomtion also administers, stnachuies or invests
I other VIEs indluding CDOs, mvestment vehicles and olber
entities, For more information on the Comporation’s uso of ViEs,
wae Notg 1 - Summary of Significant Accounding Principes.

The tables in this Note present the assets and liabikties of
consalidated and unconsolidated VIEs &t December 31, 2021
and 2020 in siluations whora the Comporation hivs continung
Imvodeament with transfermed assefs of il the Comporation
olhermise has & vatable interest in Use VIE. The lables also
present the Corperation’s maximum less exposure at Docember
31, 2021 and 2020 resulting from its  inolssment with
consolidated VIEs and unconsolidated VIEs in which the
Corporation  holds & varable interest. The Corporation’s

178 Bank of America

maairmum loss exposuse ks based on the unlikely event that all
of ther assets in the YIFs become worthless and incofporates
nat only potential losses assoclated with sssels recorded on
the Consolidoted Balonce Sheet bt olso potentiol (osses
assockated with offbalmnce sheet comrwiments, such as
unfunded  liquidity commitments and  othed  conlrcbual
arangemants, The Corporation’s magimum loss exposure does
nat include losses previously recognised through witte-downs of
assate.

The Corporation invests in ABS issusd by thidpany VIEs
with which it hns no other form of immhement and eners ino
cerlain  commercisl  lending  arangements  that may  also
incorporate the use of VIEs, for example to hoid collateral,
These secunlies and loans are ncluded In Nate 4 - Sacorites of
Kote & - Outstanding Loans and Loases and Affiowance for Credit
Lesses, In addition, the Comporaton has used VIES in connectbon
with its funding activities,

The Comporotion did not provide feancial support 1o
consolidated or unconsolidated VIEs during 20231, 2020 and
2015 that it was not previously contractually required to provide,
nar does it intend 1o do 8o,

Thie Corparation had liquidity commitments. incliding, written
put options and collateral value guarantess, with certain
unconsolidated VIEs of S988 milon and $929 millon
December 31, 2021 and 20020,
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First-lien Mortgage Securitizations

As part of its mongage banking actwities, the Corporation
securitizes a portion of the firstlien residential mongage lpans
it orignates or purchnses from thind parties, generally in the
form of  residential  morgage-backed  securites  [RMBS)
guaranteed by govemmentsponsored enlenises, FNMA and
FHLMEG (collactively the GSEs), o the Govemment National
Morgage Association (GNMA) primarly in the case of THA
Insured  Bnd  US, Depattment of Veborans  Affairs  (VA)
guaranteed momgage loans, Secuntiralion usually oocurs in
congunction with or shorlly after odgination or purchase, amd the
Corporation may also sccuilize |oans hekl n s residential

mtgage portfolio. In addition, the Corposation may, from time
1o time, secuftiye commencial mongages it orginales of
purchases fram other entithrs. The Corpomatien typlcally services
the loans it seowitizes. Further, the Corporation may relain
beneficial interesis in the secuntzation trusts includng senior
and suboidinele secuilies and equily ranches isseed by e
ftrusts, Excopt s described in Node 12 - Commiments and
Contingencies, the Corporation dess not provide guarantees of
mcourse b tha  securitizetion  trusts other than  standand
rapreseniations and warantiss,

Tho tabls below summorices select irformation melated 1o
first-men mongage securitirations for 20021, 020 and 2019,

First-llen Mortgage Securitizations
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The Comporaton recognizes consumer MS3Hs from the sabe or
securitization of consumer real estale bans. The unpaid
principal  balance of loans serviced for westors, inchasding
residential mongage and home equity loans, totoled $115.4
billion and $160.4 billon st December 31, 2021 and 2000
Servicing fee and ancillary fee Income on seficed loans was
5392 miliom, $474 million and $585 million durng 2021, 2020
and 2018, respectively. Sendcing advances on sericed [osns,
including loons  sendcod for others ond loons heid  for
Irvestment, were 320 bilkon and $2.7 billion 81 December 31,
2001 and 2020, For more information on MSHs, see Noba 20 -
Fair Valwe Measunemants.

Dwring 2020, the Corpotation completed the sale of §9.3
billion of consumer real estole loans through GNMA loan
securitimations, As part of the securitizations, the Corpnmtion
retained $B.4 bilkon of MBS, which are clagsified as deln
securities camed al falr value on the Consclidated Balance
Sheel. Total gains on loan sales of $704 millon were recorded
in other meoma in the Consolideted Statement of Income.,

The following tabkes summarises saject information retatled 1o
firstlson morignge scowtitization trusts in which the Corpomtion
hald & varable interest a1 Decamber 31, 2031 and 2020.
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Other Asset-backed Securitizations

The tobée beolow summarnizes sckeol information related fo home cquity, crodit card and other assol-backed VIEs in which the
Corpoeation held a varable interest at Decermbar 31, 20021 and 2020,

Home Equity Loan, Credit Card and Other Asset-backed VIEs
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Home Equity Loans

The Corpofation retains inferests, primanly seniof secufites, in
home equity securitization trusts to which it tramsferred home
equity loans, In addition, the Cofporation mey be ocbligated o
provide  subgedinate  funding to the trusts dunng 8 rapld
amaf@atan evenl. This oblgation is included in the maaimum
luss caposure in the tebée above, The charges that will
ultimately be recorded a8 & result of the rapid amortisation
events depand on the undrasm portien of the home equity bnes
of creds. perommance of the loans, the amount of subseguent
drawses ardd the Uming of relaled cash fows.

Credit Card Securitizations

The Corporation securitizes originated and purchased credit card
loans. The Corporation's contineng involement with the
socuritiration trust includes sedvicing the recenables, fetaining
an unifided intenest (seller's interest) in the recewables, and
holding cefain  retained  inefests,  including  subordinate
interests in mccrued inferest and fees on the securtized
recenables and cash resers stoounts,

Durbng 2021, 2020 and 2019, \he Coporation issued new
sonior debl securities mawed bo third-porty invesiors fram the
credit card secuntizaton trust of $1.0 bédlion, $1.0 billion and
1.3 billion, respeciely.

Al December 31, 2021 and 2020, the Corporatson held
subordingte secuios issued by the credit cord securitization
trust with a notional prncipal amount of $6.5 billion and $6 8
billlion. These securites sene a5 a form of credit enhancement
tor the: senior debd securities and have a stated interest rote of
zera percent. During 2021, 2020 and 2019, the credit card
sacuritieation tnasd issied $161 million, £161 millian and £203
milon, respectively. of these subordinate securities.

Resecuritization Trusts

The Comporation transfers securities, bypically MBS, into
reseouitidation YIEs generally at the reguest of cuslomers
sonking securities with specific chamcteristics, Gaonerally, there
aré  no  significant  ongoing  activities  performed i &
resecuntization tust, and no single nvesior has the wrilateral
abdity to ligusdate the trust.

The Corporation resecuritized $28.9 billion, $39.0 bitkon
and 524.4 bilkon of securities durdng 2021, 2020 and 2019,
respoctively, Secunties transfermed inte resecuritization ViEs
wore measured al fair value with changes i fair value recorded
in market making and  similar  actvities  prior to the
resecuritization and, sccondingly, na gain of 1038 on Saks was
recorded, Securities received from the resecuritiration YIEs wene
recopgnized a1 their fair value of $2.2 billion, $6.1 bilien and
£56.2 hllion during 2021, 2020 and 2019, respectively. In 2021
and 2019, substantially &l of the securities were classified as
trading nccount assets. All of the secwrifies receved ns
resacuritization proceeds dunng 2020 wene clasaified as trading
account assels. OF the Ssecuiles receved as resecumization
proceeds during 2020, $2.4 billion, $2.1 billon and $L1.T ikon
were classified as trading socounl masets, debt securities
camied gt fair value and HTM  securities. mespoctively,
Substanlially all of the Tradng socount seowilies camed at fair
value wer calegodioed os Level 2 within the lair value hierarchy.

Municipal Bond Trusts

The Comporation administers municipal bond trusts that hoid
highty-rated, bong-temm, fisedrate municipal bonds, The trusts
abtmin financing by ssuing Peatingrate trust certificales that
mpioe on 8 weekly of othér short-lerm Dass 1o thirdpany
imwentors.

The Corporation’s Souidity commitments to unconsolidated
mumnicipal bond tusts, including thase for which the Carporation
was transberor, totaled $4.1 billon and $3.5 billon at
Decembes 31, 2024 and 2020, The weighted-average remaining
life of bonds hald In the trests ot December 31, 2021 was 6.3
ye@rs., There were no significant wiite-downs of downgrades of
assels of issuers during 2021, 2020 and 2019,

Other Variable Interest Entities

The table below summarizes select information mlated to other
V¥IEs in which the Comporation held o vofable interest al
Decambes 31, 2021 and 20020,

Other VIEs
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(Dolan o =iana o T, 2621 December 31, 2020
Mannium b5 esise ] 1g 8 2780 8 T (ST 0] 23ETe B PRGNS
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Custemer VIEs

Customer  VIEs include credidinked, equitylinked  and
commodiylinked note VIEs, repackeging VIEs and assel
ascouitition YIEs, which afe typically created on behall of
rustomers whio wish 1o obtain market or credit axpnsure o A
specific comparny, inges, commadity of financial instument,

The Corpemtion’s maximum loss expesure to consolidated
and unconsolidated customes VIEs totaled §2.9 billion and $2.3
billion at December 31, 2021 and 2020, including the notional
amount of dersatives 1o which the Corporation is &
countemparty, net of losses proviously recorded, and the
Corporation’s imvestment, I any, n seconties issued by the
VIEs,

Collateralired Debt Obligation VIEs

The Corporstion recenves fees for structuring CDO VIEs, which
hold diversified pocls of faed-income  securities.  typleally
carporsle debt of ABS, which the CDO VIEs fund by Essuing
multiple tranches of debt and egquity securities. CD0Os are
generally monaged by thidpary portfolio managers.,  The
Corporation typically transfers assets to these CDOs, holds
secufities issued by the CDOs and may be & dedative
counterparty to the COOs, The Corporntion's maximum loss
expodure o consolidaléd and uncomsolidsted CDOs tolaled
$235 million and $298 million a¢ December 31, 2021 and
2020,

Investmant VIEs

The Comporation sponsors, (nvests In of provides fnancing,
which miay be in connection with the sale ol assets, 10 a vafiely
of investrent VIEsS that hold loans, real estale, debt secwities
of ather financial instrumants and are designed Lo pravide the
desired Investment profile 1o investors or the Corporation, At
Decermnber 31, 2021 and 2020, the Corpofation’s consolidated
imestment VIEs had total assets of $1.0 billon and $4594
milson. The Comoration alse held iwesiments  in
unconsolidated YIEs with total assets of $7.1 billion and $5.4
billion &1 December 31, 2021 and 2020, The Corporation’s
magimum loss exposare associsled with both consoldated and
ungonsolidated investment VIEs totaled $2.0 tallion and $1.5
billion o December 31, 2021 and 2020 comprised primarily of
onalance sheel aasels kas ponfecourse istiliies,

Leveraged Lease Trusts

The Corporstion’s net investment in consoldated leveraged
lease  trusts folaled 315 billion and $1.7  billion
Decemmber 31, 2021 and 2020, The tusts hold longlived
eguipment such as mil cors, power genention and distribution
equipment, and commencial aircraft, The Comporation structumes
the trusis and holds & significant resicdusl inlerest. The net
Irvestment  mepresents  the Corpomtion's  mamum  fess
expagure 1o the trusls in the unlikely event that the leveraged
lease mvestments become worlhless, Debl issued by the
leveraged lease tnists ks nonfecourse 1o the Corporation.

Tax Credit VIEs

The Corporation holds imaestments in unconsolidoted limited
pafdnerships and smilaf entiies thal construct, own and
operate  affordable housing, wind and solar projects.  An
unmelated third party is fypécally the general pariner o managing

139 Blank of Amedica

memvbar and has control over the significant activities of the VIE.
The Corporation eams a fetuin pimarly through Uee receld of
tax crodits allocated o the projects. The masimum loss
eaposune included in the Oiher VIES table was $25.7 bilion and
£22.0 billon ot Docomber 31, 2021 and 2020, The
Corporation’s risk of loss s generally mitigated by polcies
mquinng that the project qualdy for the oxpoctod tax crodits
pnar 1o making s meesiment.

The Corporation’s Ewestments in affordable  housing
partnarships, whech oro reported in other ossets on tho
Coneolidnied Balance Shest, omled $12.68 billion and £11.2
Bion, ncluding wnfunded commitments to provide capetal
contributions of $5.6 bilkon and 35.0 billion, @ December 31,
202 and 2000, The unfunded commitments are expected to
be poid owver the nexd five years. Dunng 2021, 2030 and 2019,
the Corporation recognboed tax credils and other tax benefits
from irvestments in offordable housing partnerships of $1.3
hillinn, $1.2 billion and $1.0 hillion amd mopofed protax losses
in othar income of $1.1 bilken, 1.0 billon and 3882 million,
respectively, These tax credits are recognized as part of the
Ceorporaton’'s anmial eMective tax rate used to delermine tax
apense oA geen guarer. The Compomtion may be asked 1o
inesl addilional amounls o support & Sroufled  alfordalie
housing projoct. Such adddional investments have not been and
Are not expected tn be significant.

MNOTE 7 Goodwlill and Intangible Assets

Goadwill

The toble bolow prosonts goodwill balonces by business
segmant 81 Decamber 31, 2001 and 2020, The reporing units
utilized for goodwill impaimert losling ame the operating
segmeants of one kevel below,

Goodwinl

‘Detan = melomm pics 2020
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Gaialasl Warkety i 81 rd
Tetal poodwil % BAAFY §  BAGSL
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During 2021, the Compomtion completed is pnnuad goodwill
impairment ket as of June 30, 3021 using gualitative
assessments for all applicable reparting units. Based on the
mesubls of L annual goodwill impainment esl, the Corporalon
determaned thefe was na impaimient. For mose informatson on
the uso of gualitative assessments, ses Note I - Summary of
Significant Accounting Principles.

Intangible Assets

At boih December 31, 2021 and 2020, the net canying value of
imangible assets was $2.2 billon. At both Decemnber 31, 2021
and 2020, ntangible assets moluded $1.6 billion of intangbie
assets associated with trade names, substantialy all of which
had an indefinite e and, accordingly, are mot being, amontized,
Amortization of intangibles oxpense was $T6 million, $85
millian and 5112 millon for 2001, 2000 and 2019,
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NOTE 8 Leases

The Comporation enters info  both  lessor ond  lesseo
armargements. For mare inlormation on lease accounting, see
MNote 1 - Summary of SEnificant Accounting Principles and on
leass finpncing receivables, see Note 5 - Dutstanding Leans and
Leases and Alowance for Croait Losses,

Lessor Arrangemants
The Corporation’s lesscr arangements primanly consist of
operating, aples-type and direct linancng leases for equipment.
Lease agreements may nclude options to menew and for the
lesses to purchase the leased equipment al the end aof the
lemse term,

The table below presents the net imestment in sales-type
and direct financing leases at Docomber 31, 2021 and 2020,

Not Invastmant '

R o ... S
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The table below presents lease income &1 December 31,
2021 and 2020,

Lease Income
Dyt 1.1

[rierep—— — W won
Saberstppe nd drect Enanoing esses. 3 [T a7
o s Ry LEL)

Taral inatee oot 1843 3 Lem
Lessee Arrangements
The Corpodation’s lessee mrangements predominantly comsist
of operating leases for premises and  equpment; the

Corporation”s financing leases are not significant.

Lease terms may condain rencwal and extension options and
early termination features. Generally, these ogtions do not
Impact the kase femm becaise the Comporsthon s not
reasonably cartain that it wll exercise the oplons,

The Tollkwing table provides information on the rghtofuse
assels, lease lisbifies and weighted-average discount rates
and lease tems ol December 31, 2021 and 2020,

Oooooooa
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Maturity Analysis

The maturities of lessor and lessee amangements outstandirg
at December 31, 2021 afe presented in the table below based
o0 undiscounted cesh flows.

Maturities of Lessor and Lessee Arrangements
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NOTE 9 Deposits

The scheduled contractusl matwities k- total ime deposits at Decemiar 31, 2021 we presanted in the table below.

Contractual Maturities of Tetal Time Deposits

(Dl o S
D 0 223
Due in 2023
(D i 2024
D in 2025
Due in 2020

us. Mol 5. Tatal
3 34556 & 2 o103 & 43,748
1034 5 2000

L1 1 355

230 11 241

120 1,300 2481

2an L @t

$ 31437 % 10674 # a1l

AL December 31, 2021 and 2020, the Codporation had
aggregate U5, timwe deposils of $9.4 billion and $10.7 billion
ard Aon-llLS. time deposits of 3106 billion and £11.8 billion in
denaminations that met or exceaded insurance limits,

NOTE 10 Securities Financing Agreements,

Short-term Borrowings and Restricted Cash

The Comparstion eénters into secusities financing agresments to
sccommodate customers |alse referred 1o as “matchedbook
transactions”], obtain secuntes 1o cover shost positions and
linance imentody positions. The Comporation elecls o acoount
for cefain socurities Fnancing agreements and  shor tem
boarewings under the Tair valse option. Far moe information on
thee fair value oplion, sea Note 21 - Falr Virlue Option,

Offsetling of Securities Financing Afreements

Substantially all of the Cotporation’s secuities financing
octhities ame trenssched under lagally enforceable masier
repurchase agreaments or logally enfeceable master secutins
lending agreaments that ghe the Corporatian, in the avent of

detault by the counterpary, the nghl 1o liquidate securitbes haid
and 1o offsel mooiables sod  peyabies wilh the same
countefpatty. The Comporation offsots sccuies francing
transactions with the same counterparty on the Consolidated
Balance Sheet whefe it has such & legally enforoeable masier
netting agreament and the transactions hawve the same maturity
date,

The Secunbes hrancng  Agreements  table  pesents
securites financing agreements inchided on the Consolidated
Balance Sheet in federal funds seld and securitics barrowed or
purchased under agreements to resell, and in federal funds
purchised and securities loaned or sald nder agfeements 10
reperchase st December 31, 2021 and 2020, Dalances ane
presented on a gross basis, prior o the application of
countempanty neting. Gross assets and liabdimes are adjusted
oan an aggiegale basis o leke inlo consideralion the effects of
legaolly enforceable maoster netting,  agreements. For  mone
information on the offsetling of derivalives, ses MNote 3 -
Derivatives,

Securities Financing Agreements
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Repurchase Agreements and Securities Leaned Transactions Accounted for as Secured Borrowings

The Tollowing tables present secwerities soid under agredments 1o fepurchase and secunties loaned by remaining contractunl term 1o
matufity and class of collaleral pledged. Included in “Other” afe transacticns where the Corporation acts as the lender in a
socurities lending agreament and roceives securities that can be pledged as collateral or sold. Cenain agreaments caontain a right 1o
substiute collateral and/or terminate the agreement pror to maturity at the opton of the Comporation or the counterpay. Such
agreerments are induded in the table below based on the remaining contractual term (o maturity.,
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Remaining Contractual Maturity
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Under repurchase agreements, the Corporation is required to
post eollateral with & make! value equal o or in exsess of the
principal amount borrowed, Far securities loaned 1 lons

bank nolos with fixed or fleating mics and matunties of of leas
seven days from the dats of iEsve. Shortterm bank notes

the Corporation receives collatenal in the form of cash, letters of
credt of other securities, To doterming whether the market
value of the uncerying, collateral remains sufficient, collateral s
fenerally valued daly, and the Coporaton may be reguired o
dopost additionsl collatoral of moy rorve of retum collateral
pledged  when  approprate.  Repurchase  agresments  and
socurities loanad transactons ane gonerlly elther ovemnight,
continuoes (ie., no siated tem) of short-term. The Corporalion
manages liquidity risks rolated to these agreomants by sourcing
funding Trom & diverse group of coumerparties, providing a
range of securifies collsteral and pursuing bonger durations,
whith Appropriats.

Short-term Bank Motes
Bank of America, N.A. maintaine a ghobal program to offer up to
o maximum of $75.0 bilion outstanding ol any one time, of

o fing wnder this program totaled $1.8 bilion and $3.9
mellion at Decembor 31, 2021 and 2020, These shof-tenm bank
nates, slong with Fedorml Home Loan Bank advances, LS.
Treasury tax and loan notes. and term federal funds purchased,
are included in shoet-term bormewings on the Consolidated
Balance Shoat.

Restricted Cash

At December 31, 20021 and 2020, the Corporation held
resineled cash incuded wilhin cash and cash equivalents o
the Gonsoldated Balance Sheel of $5.9 biltlon and $7.0 billion,
prodommantly related to cosh segregoted in complionoa with
securities mguintions and cash bheld on deposit with contral
artks o meel meaerve requirements.,

Bank of Americn 1XF
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NOTE 11 Long-term Debt

Long-tenm debt consisis of borrowings hawing, an onginal matunity of one year or more, The table below presents the balance of long-
tedrm dedl at December 31, 2001 and 2040, and the refated contractual rates and msturity dates &8 of Decamber 31, 2001,
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During 2021, the Compomation issued $76,7 billlion of long
termn debt consisting of $56.2 billlon of notes issued by Bank of
America Corporation. $8.0 bilion of noles issued by Bank aof
Amenica, WA and $12.5 tillion of other debt, Dunng 2020, the
Corporatien issued $56.9 billion of long torm debt consisting of
S43.8 billion of notes issued by Bank of America Corporathon,
£4 B bilion af notes. issued by Bank of America, NA. and $8.3
billion of othear debl,

Duiing 2021, the Corporation had total longderm debt
matuftios and redemptions in the aggmegate of $46.4 billion
consisting of $24.4 billion for Bank of America Corporation,
510.4 billion for Bank of America, NA, and $11.8 bilion of
ather debl. Durng 2020, the Cosporation had tatal bongtenrm
debt matuities and redemptions in the aggregaste of 5471
billien censisting of $22.6 bilon for Bank of America
Corporatien, $11.5 billion for Bank of America, NA. and $13.0
Billion af other debl.

Bank of America Corporation and Bank of America, N
maintain varous LS. and non-U.5. debt programs to offer bath
senior and subordinated notes, The nodes may be denominated
In U.5. dallars or fomelgn currencies. At December 31, 2021 and
2020, the mmount of .:r CLrnEncy i inaled delbl
translated into U5, dollars mcluded in total langlerm debl was
$53.1 hilllon and $54.6 bilkan. Foreigh curency conlracts mey
be used te comvert certain foreign cumency-denomenated debt
Irte LS. dollars.

The werghindaverage offoctive inlorest rates for lotal long-
Tedm debd [escluding Senisd structufed naotes), tofal fised-rate

133 Bank of America

debl and fotal floatingrate debt were 283 percent, 3.08
percent and 0,75 percent. respectively, at December 31, 2021,
and 3.02 percent. 3,29 percent and 071 percent. mspectively,
at Decernber 31, 2020, The Corporathon’s ALM  activities
mikinfain an ovorall interest mbe sk management strategy that
incorporates the use of interest mte contracts to manage
fluctuations. in eamings coused by interest rale solatility, The
Corporntion's goal = to manage interest rate seraitivity so that
msvemaents in interest rates do not haee o significantly adverse
effect on eamings and capital, The weighted-average rates ane
the confractual inbees rates on the delt and do mod reflect the
impacts of dervative transactions.,

Thie fallowing tabie shows the carmdng vakie for agiregale
annsl  contractual - maturities of longterm debt as  of
Decamber 31, 2021, Included in the table are cenain structured
nates issued by the Corporation that confain provisions whaersby
he bomawings are redeemable &t the option of the holder (put
options) ot specified dates pricr to maturity. Other structured
nates have coupon or repayment terms  linked to the
performance of debt or squity secufties, indices, curencies or
commodites, and the maturity may be sccelemted based on the
value of o referenced index o security. In both cases,  the
Corporation or a subsddiary may be requred lo settle the
abligation for cash or other securities prior 1o the contractual
maturity date, These borrowings are reflected in the table as
matuifing at their contractual maturity date.
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MOTE 12 Commitments and Contingencies

In the nomal course of business, the Corporation enters mio a
tiwembar of oMf-balanoe shesl commilmeanis. These catnilinents
cxpose the Corporation to vanying degrecs of crodt and market
risk and are subject to the same eredi and market risk
limitation reviews as those instruments fecorded on the
Consalidated Dalance Sheet

Credit Extension Commitments

The Corporation enlers inle commiiments 1o extend credil such
as lomn commitments, SELCs and commercial letters of credit
to mesat the finencing needs of its customers. The follpwing
table includes the notional amourt of unfunded legally binding
lerding commitments net of amounts distributed (8.,
syndicaled of paricipaled) to othes financaal instilulions, The
distribuied amounts wee $10.7 bilien and $10.5 bilkon al
Decermnber 31, 2021 and 2020, The camying valee ol the
Corpoeation’s cradit extension commitments at D bor 31,
2021 and 2020, excluding commitments sccownted for under

ihe fair value opbon, was 51.5 billion and $1.9 billon, which
predominantly falated 1o the reserve for unfunded lending
commitments, The canying valse of these commitmenis is
classifed in accrued expenses and other labilnees on e
Consolidnied Balance Sheet,

Legally binding commitments to extend ceedit generally have
specified rales and matunbes, Cerain of these commidments
have pdverse chamge clauses that belp o protect the
Corporation against deterionmtion in the borrower’s ohility 1o pay.

The following table includes the notional amount of
commitments of 34.8 billion and $4.0 bilion a1 Decermnber 31,
2021 and 2020 that sre acccunted for under the falr value
option. Howewer, the table excludes the cumulstme net Fair
value for these commitments of $9¢ milon and $99 milllon at
December 31, 2021 and 2020, which is classified m accroed
axpenses and othor linbiities. For mene information regasding
the Corpofation’s lomn commitments accoumed fof nder the
fair value option, see Nate 21 - Falr Yalue Option,
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Other Commitments

AL December 31, 2021 and 2030, the Corporation had
commitmants to purchase loans |e.g.. mesidential mofgage and
commencial real estate) of $181 million and 393 million, which
upon settlement will be included in trading account assets,
laans or LHFS, and commitments to purchase commereial lpans
of $518 milkon and $545 million, which upon settlemant will be
Ineluded in troding account assets.

Al December 31, 2021 and 2020, the Comporation had
commitmants o puichase commaodites, phimarnly ligeefied
natural gas, of 3949 milion and 582 million, which wpon
sattlement will bé mchuded in trading sccount AsEatE.

At Decenbed 31, 2021 and 2020, the Copofation  had
commitments to ener nie msale s forwarddated mesabe and
socuritics borfowing agrooments of $92.0 billion and 556.5
hillion, and commitments to ender into forward-dated mpurchase
and securities lending agreements of $32.6 bilkon and $32.1
billion, These comemitments gerenally expire within the next 12
manths,

Al December 31, 2021 and 20640, the Corporation had a
commilmenl 10 onigingte of purchass up o 4.0 Lillion and
$3.9 billion on a reling 12month basis, of suto Soans and
legses lrom & sirategic padner. This commitment extends
thraugh November 2006 and can be ferminated with 12 menths
priof notice,

At December 31, 2021 and 2020, the Comporation had
unfunded equity iImestment commitmens of $395 milion and
5213 million.

Other Guarantees

Bamk-owned Life Insurance Book Value Protection

The Comporation sells products that offer book value protection
o ingiwanoe carfiers who offer group life insurance policies Lo
corporations, pomarily banks, &t December 31, 2021 and

138 Bank of America

2020, the notonal amount of these gusantess lolaled $6.3
billion and 7.1 bifkon, At December 31, 2021 and 2020, the
Corporation’s maximum exposwe relsled o thess guaranises
totalad S928 millon and $1.1 blion, with estimated rmaturity
dates between 2033 and 2039,

Indemnifications

In the ordinaly course of business, the Corperalion enlers inlo
various. sgreaments that contain indemnifications, such as tax
indemnifications, whereupon payment may  become  dise i
cerain extemal events ocowr, such as o change in tax low, The
indemrufication clauses are often standard contractieal terms
and were entered into in the noimal course of business based
an an assassment that the nsk of loss would be remote, These
agreements typically conlain an eary termination clause that
parmits the Comporation o eot the agresment upon these
evants.  The masimom potential  fulure pgment under
indemnification agreaments i difficult to assess for several
masans, including the oocumence ol an exstermal event, the
inability to predict future changes in tax and other laws, the
difizully in detamining bow such Ews would apphy 10 pami=s n
coniracts, the absence of exposune limits contained in standard
contmet lenguage and the tming of any early termination
clauses. Historically, any poyments. made under  (these
guamaniess hove been de minimis. The Coporation hes
nssessed the probobility of malong such payments in the future
a5 remate,

Merchant Sendoes

Pror to July 1, 2020, a significant potion ol the Corporation’s
merchant processng activity was performed by a joinl venture in
which the Corporation held & A9 percent ownership interest,
Effective July 1, 2000, the Corparation received ils share of the
point  venture's oerchant  contracts  end  began  peronming
mpfchant procasaing sarvices o those merchants,
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The Corporation in its ole as meschan! soquicer or 85 8
sponsar of olher merchant acguirets may be heald kable for any
revarsed chages that cannot be collected from the merchants,
due to, among other things, merchanl fraod of ingobency. If
charges are propetly reversed after a purchase and cannot be
collected from eithes the merchants of merchant scquirers, the
Corporaticn may be hold lisble for thase roversed charges,. The
abdity o reverse a chamge 18 pamarily govermed by the
applicable regulsion and card network rules, which inchude, bl
are not limibed to, the typo of charpe. type of payment wsed ond
time limits. The tolal amount of transsctions processed far the
preceding shemonth period, which was $4TE.2 bilion, B &n
estimate of the Corporation’s mazimum potentisd exposure as
of December 31, 2021, The Comporation's risk in this area
primadily relales to circumstances where a cardholder has
purchased gowds of services for fulure delivery. The Corporation
mitigates this risk by requiring cash deposits, guamntoes,
letters of credit or otber types of collateral from certain
merchants. The Corpodation’s reserves for contingend fosses
and the lesses incumed related to the morchant processing
activity were nol signifcant. The Cemoration continues to
manitor ils eaposune in this area due 1o the potontial economic
impascls of e pandeimic.

Exchange and Clearing House Member Guarantees

The Corparation ks o moember of variows socurites and dorvative
exchanges and clarnghouses, both in the WS, and other
countries. As 8 mamber, the Corporation may be required to pay
& profats share of the losses incurred by some of these
organirations B8 & esult of ancther member default and under
othér |loss soenarics. [he Corporalson’s poténtial obiigatons
may be limited to ils membership iMerests in sudh mchanges
and clearinghouses, to tho amount [of mulliple] of the
Corporatien’s contrbution to the guarames fund or, in limited
Instances, to the full prorala share of the residual losses aler
applying the guamntes fund. The Corporation’s masimum
potential exposure under these membership agreements |s
difficult to estimabe: hawever, the Corporation has assessed the
probabiity of making any swech paymaents as emole,

Prime Brokerage and Securities Clearing Services

In eonnection with its prime brokerage and clearing businesses,
the Corparaion perdorms ascuribes clearnce snd setilament
sarvices with other orokerage firms and clearinghouses on
behalf of its clients. Under these armangements, the Corpotation
stands feady to meet the obligations of its chemns with respect
1o securities ransactions. The Corporation’s oblgabons in this
respect e secuned by Lhe assets in Uhe clienis’ accounts end
the pceunts of thelr customerns as well &8 by &y procesds
recehed from the tmnsactions cleared and settled by the
Corpocaticn on behsll of clients or their customers. The
Corporatien’s magmum  polentinl  exposure  under  these
amangements (8 difficult to estimate; howsver, the potential for
the Corporation to incur matenal losses pursuant bo these
amargements s remobe,

Fixed Income Clearing Corporation Sponsorad Member
Fepo Program

The Corporation acls as o sponsofing member oo repo
program whenaby the Comoration clears certain eligble resale
anl repurchase ageemenis Urough the Governmen! Secwilies
Divdsion of the Fiaed Income Clearing Comporation on behalf of
chents that afe sponsoded members m accordance with the
Faed Income Ciearng Corporation’s rules. As part of this
program, the Cofpofation guamntess the  payment  and

parfarmance of its sporsored members to the Fised Incoma
Clapning Corporation. The Corporation’s guaranies obligaton s
secured By o socurity interest in cash or hagh-quality socuritics
coflaferal placed by clients with the clearinghouse and therefore,
the polential for the Comoration to ncur significant losses
undes this arrangemant is remole. The Comporation’s masximuim
patential exposure, without taking into consideration the miated
collateral, was $42.0 billlon snd $22.5 billion at December 31,
2021 and 2020,

Other Guarantees

In the marmal cowrse of business, the Comporation pericdically
guaanteas the obligations of its affiliates in a varety of
ransactions nchucding 1504 redaléd ransactions and non-504&
ralabed transactions such as commodiies radng, repurchase
agreaments, prime  brokerage agresments  and | other
transactions,

Guarantees of Certaln Long-term Debt

The Corporation. as the pamenl company, fully  and
uncordiionolly guamatees the sccuntios (ssued by BofA
Finance  LLC, & consolifated finance subsidiny of the
Corporation, &nd  effectively prosdes for  the Tull and
unconditional guarantes of trusi securities ssued by certain
atatutony thust companbes that are 100 percent owned finance
subsidiaries of the Corposation.

Representations and Warrantles Obligations and
Covporate Guaraniees

The Corporation securitizes firstlien residential mortgage loans
generally in the form of AMBS guaranieed by the GSEs or by
GHMA in the case of FHAnsured, VAguamantesd and Riural
Housing Servceguarantesd mongage loans, and sels pools of
firstdien resbdential morgage loons In the form of whole loans,
In adciion, n pior years, egacy companies and cerlain
subsidiaries sold pools of firstdien residental motgage loans
and homie equity loans as privatelabel securtizations of in the
form of whole Ioans, In connection with these transactions, the
Corporation of cedain of s subsidianes or legacy companies
micke and have mede vanous mpresentations and wormanties,
Breaches of these moprosentotons ond wonmnties hoe resulted
in and may continge to resull in the feguifement to repuchase
miigage loans or to otheraise make whala of provide
indemnification of other remedies to sponsors, imvestors,
securitzation tnists, puarmniors. Insurers of other parties
{collectively, repurchasas),

Unresolved Repurchase Cilaims

Unresolwed representations and wiarranlies repurchase claims
represent the notionnl amaunt of repurchose clalms made by
counberpaties, typically the outstanding principal balance or the
unpadd principal balance at the time of default, In the case of
firsthien mongages, the claim amount s often significantly
greater than the capected loss amount dee o the benafit of
collateral and, in Some cASEs, MONEARE MSEARDE OF Motgage
Huanantes payments.,

The notional amount of unresodved repurchese claims ot
December 31, 2021 and 2020 was 5824 hillion and $8.5
bikion. Thess balances included $2.8 billkon and $2.9 billon at
December 31, 2021 and 2020 of claims related to loans in
specific private-label secusitization groups or ranches whene the
Conporation ownsg substantially all of the cutslamdmg securities
or will lhersise realice Ow benefit of any epachase claims
paid,
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Dwring 2021, the Corporation recefved $40 million in new
repurchase claims that were not tme-bared, During 2021,
$141 million in claims were resolved,

Reserve and Related Provision

The reserve for representations and wirmanties obligations and
corporale guarmntees was $1.2 billen and $1.3 billon al
December 31, 2021 and 2020 and is incleded in accued
expanses and other liabiliies on the Consolidated Balance
Sheot, and the related provision is included in other incoms in
the Gonsalidated Statement of income, The representations and
wakiranties fesene fepresenis the Corporalion’s best estimate
of probable Incured losses, s based on its eaperience in
previous negoliations, and s subject to judgment, a variéty of
mssumptions And known of unknown  uncerfainties.  Feture
representations and warmanlies lsses may ooowf in excess of
the mmounts recorded for thess caposures; howewer, the
Corporalion does nol expect such amounts to be matenal to the
Corporatien’s financial condition and liquidty. See Litigation and
Regulatony Matters bedow for the Corporation’s combined range
of possible loss in ewcess of the reserve for representations
and warmantles and the acced lkability for litigation.

Litigation and Regulatory Matters

In the ordinafy cowrse of busmess, the Corporation and its
subsidmrnes afe foutmely defendnnts in or parties o many
pendirgy anid tireatened legal, regulslony snd  governisenlal
actions and proceedings, In view of the inherent diffioulty of
predicting the outcome of such mattlers, particulary wham the
chaimanls seek very large of indetermmnate damoges or wherne
e matlars present novel legal iheotes o imolve @ lege
numbar of parties, the Corporation genarally cannot predict the
eventual outcome of the pending matters, timing of the ultimate
resolution of these matlers, of eventbual loss, fings of perallies
redated to each pending matter,

As a motter develops, the Comartion, in conjunclion with
any outside comsel handling the matier, mahates whether
such matter presents a loss contingency that is probable and
estimable, and, for the matters described below whether a loss
I ewcees of any accrued Rabllity & reasonably posasble in fulure
periods. Onoa the loss contingency is deemed to be bath
probabbe and estimalbde, the Corporation will establish an
acorued liability and record a comesponding amouwnt of litigation:
related expense. The Comporston cominues to monitor the
mattnr foe further dirvelopmends that could affect the amownt of
ther accrued llabllity that has been previously established,
Excluding expenses of intemal and external begnl service
providers,  litigation-relsied  eapense of %164 milion and
£R23 milion was recognized n 2021 and 2024,

Far any matter disclesed |n this Mote for which a loss in
Tituire pariods is reasonably possible and astimable (whether in
oucess of an accrued liabilty or whore them is no accrued
liabdlity] and for represantations snd warranties sxposures, the
Corporation’s eslimmed range of poassible loss is 320 10 $1.0
billion in excess of the socreed hobilty, I ey, as of
December 31, 2021,

The accrued lebilty and estimaled range of possible loss
wre baased upon cumently wailable informustion wnd subject Lo
significant judgmaent. o vanoty of assenptions and known and
unkrgwn uncertainties. The matters underlying the accued
llability and estmated range of possible loss ane unprediclable
amd may change from time o time, and actual losses may vary
significantly from the cwment estimate and accrusl, The
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egtimated range of possiile loss does not replesent the
Cofparalion's masimum (o8s axposuns.

Information s provided below regording the natue of the
litigation and, when specified, assaciated daimed damages,
Rasad on current knowdedge, and talang inlo accound Accrnaed
listibes, managerment does hod beleve hal loss contingendies
arsing from pending matters, including the matters described
balew, will have 8 material adverss offact on the consaldated
financinl condition or liquidity of the Corporation, Howeaor, in
light of the significant judgment, varety of assumglions and
uncerainties invalved in these matters, some of which nre
beyond the Corporation™s control, and the very lamge or
indeterminate damages sought in Some of hese matters, an
adverse oulcome In one ar more of these matbers could be
munterinl to the Corporation™s business or results of operations
for any particular reporting  pericd, or cause  significant
reputational harm,

Ambac Bond Insurance Litigation

Ambac Assursnce Coporation end the Segregated Account of
Ambac Assurance Corporation (together, Ambach have filed four
separate lawsuits against the Corporation and its subskdianies
miating to bond mswance policies Ambac grovided on certain
securilized pools of HELOCs, fisstlen subprime home equily
loans, fived-rate seconddion mortgage loons and  negistive
amartization payoption adustablerate mogage loans. Ambac
alleges that they hive paid or will poy clams as o resull of
defaults in the undedying lopns and assers that the delendants.
missepresented the charmscienstios of the undedyng leans and/
or brepched cerain contractusl representations and warranties.
regarding the undeswriting and servicing of e loans, In those
actions whore the Corporation is named as a defendant, Ambac
contoends the Corporation is lishle on succosser and wicarious
linhifity theones, These actions ane at various procedural stages
with matenial develapments provded below.

Ambac v. Coundnowide |

Ambac named the Corporation and soveral Countrywide entities
as dofendants in an sction filed on September 2B, 2010 n New
York Supreme Court assartng claims lor fraudulent inducement
as well B4 biesch of conhilrecl aiml seehing dainsges in eicess of
52.2 billign, plus punitive domages. The Supreme Gouwrt
dismissed Ambad's Maudulenl inducement claam, and on May
11, 2021, the First Depadment, o Noew York State appelloio
courl (First Depanment), affined e dismissal, The Supreme
Cowd has schaduled a non jury trinl for Ssplamber 7, 2022 on
the contract elaim that remains.

Ambac . Countavide I

On December 30, 2014, Ambac filed a complaént in Mew York
Supreme Courl sgainst e same  defendants, clabming
fraudulent inducement against Countrywide, and successor and
vicarous  liabdily against the Corporalion, while sseking
darmayes in excess of $600 milion, plus punitive demages.

Ambac v. Countnowide IV

On July 21, 3015, Ambac fled an action in New York Supreme
Court  against Coundrewide  asseding the same chims  foe
Trendulent  Inducement Thal Ambac assemsd n the oW
dismissed Ambac v Countiwide ML The complain seeks
damages in excess of 3350 milion, ples punitive damages. On
Decamber B, 2020, the Now York Suprems Coun dismissed
Ambac’s compaint. On February 8, 2022, the First Department
affirmed the dismissal.
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Ambae v, RSt Frankiin

On April 16, 2013, Ambac filed an action agamst BANA, First
Franklin and various Moemill Lynch entities, chiding Memil
Lyrich, Pierce, Fenner & Smith Incorporsied, in New Yook
Suprerme Court refating to guaranty insurance Ambac provided
of a Firs! Franklin securization sponsored by Mermll Lynch. The
complaing alleges fraudulent inducement and brosch of contract,
Includng breach of contract claims aganst BANA based upon its
servicing of the loans in the securitization, Ambac secks as
damages hundrods of milkens of dollors that Ambac alleges it
hins paid or will pay in claims.

Deposit Insurance Assessmant

On January 9, 2017, the Federal Deposit Insurance Comporation
(FOIC] filed st against BAMA In the U5, District Court for the
District of Colembia alleging failure to pay o December 15,
2016 irvoice for addisonal depesit insurance assessments and
interest in the amount of 3542 million for the guaners anding
June 30, 2013 through Decomber 31, 2014,

O Aprd 7, 2017, the FOIC amended fs complain 1o add a
cmim for additional deposit insurance and mterest i the
amount of $583 million for the quarters anding March 31, 2012
through March 31, 2013, The FDIC asseris these claims based
on HANA'S alleged undarmeporing of counterparly exposures
that resulted in wnderpaymint ol assessments  for  sose
quorters and s Enforcoment Section 16 also conducting o
parllel inestgation miated to the same aleged reporing emor.
BanA disagrees wilh the FINC's interprotation of the regulations
as they existed during the felevant time period and is defending
Itsalf against the FINC's cleme. Pending final resolution, BANA
has pledged security satistactory to the FDIC relped to the
disguled sdditional sssessnsnt amounts, On Mardh 27, 2018,
the LS. Distfict Court for the Disttict of Columbia denicd
RANA"s partial mation to dismiss certain of the FOIC's claims,

LIBOR

The Corporation, BANA and certan Maerill Lynch entities haye
bean namsed as defendants along with most of the other LIBOR
panal banks in & number of individunl and putative class actions
by persons allejiing they sustained losses on U5, dedlar LIBOR-
based fmancial  instruments a@s & resull of  collusion or
manipulation by defendanis regording the seting of LLS, dollar
LIRDA. Plaintifls ssser o vanely of claims, mcluding antitrust,
Commadity Exchange Act, Racketeer Influenced and Cormupt
Organizationa (RICO), Securities Exchange Act of 1934, common
lew fraud and beeach of contract claims, and seck
compensalany, Treble and punithe damages, and ingunctive
rediel, All bt one of the ceses naming the Corporation and (s
affiliates relating fo U.5. dallar LIBOR are pending in the LS,
[istrict Cowst for the Southern Distict of New York |*Distrct
Court™). The District Cour has dismissed all RICD claims, and
dismissed ofl manipulation claims against Bank of Amercs
enlities based on aleged trader conduct. The District Court has
alsg substantially limfed the scope of antirusi, Commodity
Exchange Act and vanous olher claims, includng by dismissing
in their entirety certon individual and putative class plaintiffs"
anfitrust claims for lnck of standing, On Decembar 30, 2001,
the U.S. Coun of Appesis for the Sacond Circuit affirmed the
disrrissal of thess antitrust claims for lack of standing. Ceriain
Indnadual and putative cliss actions remain pernding against the
Corporation. BANA and cerain Merrill Lynch  entibes. On
Febiuary 28, 2018, the District Counl gramed certification of a

clags of parsons that purchased OTC swaps and nofes that
meferenced LS. dollar LESOR from one of the LS, dollar LBOR
panel banks, limited to claims under Section 1 of the Shemman
Mt

US. Bank - Harbarview and SURF/OWNIT Repurchase
Litigation

Beginning in 2011, U5, Bank, National Association (L5, Bank),
a4 tusies for the Hamboiew Momgage Loan Trust 2005 10 and
various SURF/OWNIT RMES trusts filed complaints against the
Comporation, Countfiywide entithes, Memll Lynch entities and
ather affliates n New York Supreme Court alleging breaches of
ropreseniaiions and warranties. The defendants srnd certain
certificate-holfers in the trusts agreed to seltle the respective
mBeMars i amolnts not materal W0 the Corporation, Sulkect to
acceptence by U5 Bank, The litigations have been stayed
pending finalzation of the setilements.

MNOTE 13 Sharaholders’ Equity
Common Stock

Declared Quarterly Cash Dividends on Common Stack ™

Diwiand

Teclaration Date Fesam Dulu Paymen Dute Fu1 Shars
Fatnusry 3, 2002 March &, 2077 Maron 78, 20237 i on
Dohobves 20, 2004 December 3 3031 D 34, P01 LE]
Aty 21, 2028 A, 200 P 24,2001 LB
Aol 23, 2024 June 4, 2064 Jure 3% 3071 LT
Aaruasy 19, 2031 Margh &, 2021 Marsn Db, 2021 [T

M 30, i thraaggh Fabroasy 33, 2023

The cash dnadands paid per share of common stock wens $0.7T8
5072 and $0.66 for 3027, 2020 and 2018, respectively.

The table below summarizes common stock regurchases
during 2021, 2020 and 2019,

Common Stock Repurchase Summary

o praleor | oan 2030 20LE
Tkl b fnpuihises, Foletng CEAR
cagial plan regriichanes LEL) at L]

PUrerabe prine af shatih segushassd dnd
rerred
CEAR tapal pian irpuschases. $28.438 1 7005 BISAA
i . 2500
§38198 § 7.008 ko idl
e to unceainty resulting from the pondemic, the Federal
Reserve impospd vanous restrictions on sham  repuchass
programs and dividends during, 2020 and the first half of 2021,
Those restricions endod s of July 1, 2021 for lorge banks,
inclicling the Corpemtion, and lwge banks etumed 1o the
narmal restrictions under the Federal Reserve’s stress capital
butfer (SCH) framework
Lring 2021, in conrecton with emgployes stock plans, the
Conporation issued B8 million shares of its common stock and,
to satisfy tax withholding obfigations, repurchased 26 milion
shiwes of I8 common steck. Al December 31, 2021, the
Comoration had reserved 562 million unissued shares of
common stoch for future issuances under employes stock
plans, converible notes and profermed stock.
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Preferred Stock
The cash dividends declored on profered stock were $1.4
billion in each of 2021, 2020 and 2019,

On January 28, 3021, the Corporation issued approximately
37,000 shares al 4.125% MonCurmulative Prefered Stock,
Series PP for 3915 millian, with quarterly dividends oommencing
In May 2021, The Seres PP preferred stock has a liquidation
preference of 525,000 per share and is subject 1o ceriain
restrictions in the avent the Corporation tails to declare and pay
Tull dividends.

On October 26, 2031, the Corporation issued 52,000
shares of 4.250% NonCumulothe Prefered Stock, Senes Q0
for §1.3 billion, with quartery dividends commencing in February
2022, The Sefies QQ prelermed stock has o ligquidation
prefererce of 535,000 per share and is subject 1o ceriain
restriclions in the &venl the Corporation fails (o declare and pay
full dividends,

On lanuany 25, 2022, the Corporation issued 70,000 shares
of 4.375% NenCumulative Preferred Stock, Series RR for
$1.8 bilion. The Series AR prefemed stock has & llquidation
preference ol 525,000 per share and is subject 1o certmn
resbrGtions in the event the Corporation feils o declare and pay
full dividerds.

O Januany 31, 2022, the Corporation issued 28,000 shares
of 4, 76% NonCumulstive Preferred Stock, Sefies 55 for
S7T00 milion, The Seres 55 prefemed stock has a liquidation
preference of 325,000 per share ond is subjsct 1o cermin
restrictinns in the avent the Corporatinn falls to daclare and pay
Tull divicends.

In 2021, the Corparation fully redeemed Series CC, Seres
EE and Senes T prafered stock at their lkusdaton preference
values for o total of $2.0 balion,

All sivies of prefened stock m i Prafemed Stock Sunuiiary
table have o por valee of $0.01 por shore, are not subject to
the oparation of a sinking fund, heve no participation rights, and
with the exception of the Seres L Preferred Stock. are not
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convariile. The holders of the Series B Preferred Stiock and
Senes 1 through 5 Prefered Stock kave general voling fights
and vole together with the common stock. The holders of the
ather series included in the table have no general vating rights,
Al gutstanding senes of prefamed stock of the Corporation have
irelereioe over Uhe Comparalion’s coimmot slock with respect 1o
tha payment of dividends and distribution of the Corporation’s
asaets n the svent of A bguidation of dissolution. Wah the
eacepton of the Seres B, F and G Prefered Stock, if any
dwsdend payable on these series ks in amears for threa or mone
semiannual of six of mofe quafedy dividend poricds, as
applicabde (whether consecutive or nath, the holders of thess
sares and ary other class or series of prefemed stock ranking
aequelly B8 to payment of dividends and upon which eguialent
wating rights have bean confered and are exercisable {voting as
a single class) will be entitled to vote for the election of two
additional direclors. These woling rights  lerminale when Lhe
Corporation has paid in full dividends on thase sories for at
leasl two seméannual or Tour quartery dividend periods, as
applicabée, following the dividend arearage,

The 7.25% Non-Cumulative Perpetusl Converible Prefared
Stock, Seres L (Sories L Proferred Stock) dons nat have ooty
redemption/call rights. Each share of the Seres | Prefermed
Stock misy be corveried at any lme, 8 the optian of the holder,
inte 20 shases of the Coporation’s common stock plus cash in
lieu of fractionad shares. The Corporation may cause some of all
of the Senas L Prelermed Stock. at its option, at any time o from
e Lo time, 0 be corwverled mlo shores of common sbeck al
tha than-applicable corversion mie if, for 20 trading doys during
any period of 30 eonsecutive trading days, the dosing rice of
common slock exceeds 130 percent of the thenapplicable
convarsion price of the Seres L Prefered Stech Il 8 comearsion
of Gernes L Preferrod Stock oocurs at the option of the holder,
subsequent to a dondend fecord date Wit phor 16 1he divickend
payment dosde, the Corporstion will sl pay any sccrecd
dsdends payable.
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The: tabile below resents o summany of pemetual prefered stock oulstanding al December 31, 2001

Praferred Stock Summary
(Dularn =il aaiag &b el
Irefia! Ligperisiion
i Popherpis L i et
Tdunnce [ vy i Sl Carmiag Vai Adia Yhare sl
i Descripticn Qe LT R = Wk el Hals e iehd  Rederpnes fe ©
¥ Curnuinten Jome
Savam B 1m7 A wa % 1 TN & L | — n's
Fotog Dal igri. Mavasmbar O e ol
b Ceaptated 0L i7Lu 5.0 LT Do LIBOA + 35 bos " a1 i3 Mvavrkar 13, 301
Fastng Bube Faon- March O o e
Lo ¥ Crrmuiatan 22 140 100050 241 B, LIBOH & 480 s ] L] Moch 15, 3002
b arane St b Ak O e
T Cortd itk FT fetiatind 300 0o 8% B, LIBOR + 4D bt 4 056 55 bl Marer 15 J0I2
T 24 b Durmulatvd ity
fared L Pt purt ! i i el LR B 1. e L] TS b fral A
STH I, ol ey,
Ttz Floatng et ay LY, B LIBCH =
Sarw 0 2y 40005 25 Do 1,000 » 3105 bpu Bwreafinn 53 60 = b ]
8 3500 b, e wachadng.
tesripFoatng Hee  Sepramoar WETE; g LEOH + O pr af
Sara & hizr-Corosn 2018 D0 28,000 2000 IO bo Earmalfinr 250 i+ Zapiertar & 70
- to-Flosteg Rung =
E_ LT o Cumuiata Fad 8
Fonnk b Flpartrg ete Wah
eres it s R
i bn Fioabeg Betn A
S BB ™ [ it 400040
Piasd e Rasteg Pats LT
Earis T ForCunulrias FLE 00
sy
2oLk A oy
Ay
oL L
L
HF o ey
Ll
Serms BE B NrE R W A e
Lepierbe
sl L 2 = o]
sy
S BN 200 28000
[t
Sares MY D A Ot EL ] 5503 AT & 109 A Fpastar 1 JO6
Narvaey O B £hiet
S P . M1 bt 25000 wE L4 14 L] Fubrusty 3 338
Cictooar On oo sfime
e 0O 4750 4 et 22,000 25000 8300 47w =r = .3
Fistg Bl Fifi. Mdarebey O i
Gevws £ Cureviates 2 3378 30000 B8 e LIBOA o T e ™ 07E 3 Severriot 8. 2008
Foatrg Sam hian Mk O or i
Serma 3 2008 E! 30,000 S, LB = B8 bpa ™ ove L) A T
e e B i e
Berws d ™ L e Tﬂ?ﬂ- o] Eat] v, LD + Things ™ Led L] mum
Farung Srm hon LU O or e
S 5 Curulatew *0at 18 054 30000 43 By, LISOH » 50 bos * 18 1f ey 28, 3047
3 FToE

1 Trag Conpummaam mgy Hecki= pavies @ pRfETed BICk S B0 SfNe e IBGSTEEGS SE1R, © wnS B R L TR (e, 1 T A i i (ke 00 o qa deeienin. Saves B
el Seprm i, Pryrieamad Sanp o rt Mt By edeegnan el rgede,

Dhmpagerphiags o o T8 o OF BHROGLRY) BUE. SN RegriReTLI B 1 | ODOCF rledt o @ R of wplemed atock, BN 8 QUMY Ok dniding i whae OB aied.

by oo DO puramLn e L

Dwrsrning b bkl n T leen of Sepo ey shiess . men sEdRebng 8 LI edeeit B8 shew of peisned sioch, plang & svedvical seah deidiad, of e shet dlcaned, wmid T frat

syt et m Wit i ek i 8 guariety cask Svidensl o s efe datisnd Fomafis

* Ongrasbep i baki ot em of e v— & 1 5 200ck snimrwad i @ whaew of FreleTEd sSock, papng 8 ey Couh dviden i and whee decered.

et o 5O M (M PR BATRIR

miw = rof spparabia

BER

Bank of Americn 140

592/645



EDINETOOOO
OdoOOooOo0O000000o00o0o0ooo0oooooooo0000000o0oonognonoOond(Eeoes770)
Oooooooa

MOTE 14 Accumulated Other Comprehensive Income (Loss)
The table below presants the changes in sccumulated O sfieriay for 2021, 2020 and 2018,

Debit Valuaman Faregn

Dodar f bl DA Sacurities. Afjuxtmasiy N Damatree lm Todal

Baimror, Decermber 31 3008 i IBEEH & 531 # (LOL6] § h.304) & 808} 5 112.311)
Nt cran e 5875 e 16 130 sl 857

Balmres, Docermbes 31, 304% ] 3 ] (LARL § [T §4,108) ¥ ey 3 16,633

__at hargn 4.7 [ 1] [ [L.]] [ET) A47T
wron, Detember 31 2000 S BiE ¥ Loz ¥ &0 b 2,200, 3 840y 1 11,005
Nt eangs 12,677 LLC] 13,308} 34 Lasy (24405

Balarce, Decermber 31 2021 3 1043 B [LBM1 § (1.BBO] § (1,542} % LTI (BAD)

The tabie below presents the nel change in fair value recorded s accunndated OCL, net realized gains and losses reclassifed
Into eamings and other changes for each comgonent of OC1 pre- and aftertex for 20021, 2020 and 2019,
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NOTE 15 Earnings Per Common Share

The calculation of EPS and diluted EPS for 7021, 2020 and 2019 is presenied below, For mone information on the calculation of
EPS, ses Mote 1 - Summary af Significant Aconunbing Principles.
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inciucden soremanial diutive st bom prefered doos, BSCL. rerincaed sbock srel sarenta.
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Far 2021, 2020 and 2018, 62 milion sverage dilutive
potentsal comman shivves associaled wilh the Serdes L prefered
stock ware nol included in the diluted share count because the
result would hove been sntidilutive winder the Sifconveted”
method. For 2019, merage warrants to purchase throe million
shares of common sioch, were ncluded in the diluled EPS
calculation under the reasury stock method, Substantially all of
these wanmants wers exercised on of balore their expiration date
of lanury 16, 2019,

NOTE 16 Regulatory Requirements and
Restrictions

The Foderal Resenm, Office of the Comptroller of the Cumsncy
[0CC) and FDIC (collscthely, US. banking regulators) jainthy
estnblsh regulntory copitnl ndequacy rbes, ncluding Basel 3,
for L.5. banking organizations. As a fmancial holding company,
ther Corporation is subject to capital adequacy rules issued by
the Fesfrrml Resenve. The Coporation’s banking entity affilistes
ane subject to capital sdeaquocy nules issued by the OCC,

The Comoraton and its primary barking entity affiliate,
BANA, are Advanced approaches instittions under Basal 3. As
Advanced npproaches  Institutions, the Corporabon ond  its
banking entity afilates ome required to report regulatoey risk
based capital ratios and riskwelghied assels under bath the
Standardized and Advanced approaches. The approsch that
ywlds the lower mtio s used to assess capital adoquaty,
inclading under the Prompt Comective Action [PCA) framevenr.

The Comporation is mequied o maintain 8 minimum
supplomentary levorage ratle (5LR) of 3.0 porcent plus o
Ipvernge buffer of 2.0 percent in order 1o owoid certain
resiclions on capial distribulions and discretionasry Donus
payments, The Comporation’s insured depository institution
subsidisries am required 1o maintain & minimem 6.0 percent
SLR to be considersd well capitalired under the PCA framework,

The table below posents capial ratios and relabed
informalion in osccordance with Boasel 3 Stumdosdized ond
Achvanced appeoaches as measuned ot Decembar 31, 2021 and
20500 for the Conparetaan and BANA

Regulatory Capital under Basel 3

i Pyt S i ol
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The capital adequacy rules issued by the LS. banking
regulators  fequie  mstiutiohs o mesl the  established
minimums outlined In the toble obove, Fallure to meot the
minimum fequirements can lead to cerain mandatory and
discretionary actions by regulators that could have a materdal
adverse wmpaclt on the Cofporation’s fnancial position. At
December 31, 2021 and 2020, the Corporation and s banking
anlity affviates were wall captalized.

Due 1o uncertainty from the pandemic, the Foderal Reserve
Imposcd various restictions on share repurchisse programs and
dividends during 2020 and the first hall of 2021, In conjunction
with its release of 2021 CCAR supendsody stress test results,
the Federal Reserse announced thass restrictions would enxd as
of July 1, 2021 for large banks, including the Corporation. and
large barks would be subject 1o the nomal restrictions ender
ther Federal Reserve’'s SCB framework, For more information,
soa Note 13 - Sharchokdors” Eguity.

Other Regulatary Matters

The Federal Roesesve requires the Cofporalion's bank
subsidiaries 1o maintain resere nequirements based on a
pecentage of oeiain deposil lobiftes. The sverage daily
reserve balonce  requirements, In excess of wault cash,
maintainesd by the Cofporaton with the Federal Resene BEank
warre 50 for 2021 and $3.8 billion for 2020, At December 31,
2021 and 2020, the Cofpofation had cash and cash
equivalonts in the amount of $4.0 billion and $4.9 billion, and
securities with & tal value of 5106 Wilion and $16.8 billion
that wene segregated in compliaonce with securities regubations,
Cash held on doposit with the Fedom® Rescree Benk to mect
resrre  requirements  and cash oond  cash  equbalents
segregated in compliance  with securities regulations  are
components af restricted cash, For mofe information, see Note
10 = Spcurities Fnancing Agreements, Shorf-tarm Boyrowings and
Rasrricted Cash, in addition, sl Decermber 31, 2021 and 2000,
ther Corporation had cash deposited with clearng ogangalons
of §28.6 billion and $10.9 billion prmarly recorded in other
assels on the Consolidated Balance Sheest

Bank Subsidiary Distributions
The primary sources of funds for cash distriluitions by the
Corporatich o i1s shareholders ae copltal dstributions received
fram its bank subsidiares, BANA and Bank of America
Califomia, N, In 2021, the Corporabon meceived dividends of
$15.6 billion from BANA and $29 milson from Bank of Amefica
Califemia, M.A

Tha amount of dividonds that a subsidiary bank may declaro
In & calendar yeas without OCC approval i the subsidiany bank's
nel prafits for that year combined with its retained net profits for
the preceding two years, Retained net profits, as defined by the
OCC, conaist of net income less dividends diclired dufing the
penad, In 2022, BANA can declare snd pay dhadends of
approsimately $14.7 bilion to the Corporation plus an additional
amount equal 1o its retained net profits for 2082 up to the date
of any such dividend declaration. Bank of Amenca Califomia,
N.A, can pay dvidends of 5234 milion In 2022 plus an
additional amount egual 1o 48 retained et profis for 2022 up
to the date of any such dridend declaration,

143 Blank of Amarica

MNOTE 17 Employee Banefit Plans

Pension and Postretirement Plans

The Comporation sponsors o gualifed noncont@butory frusteed
pension  plan  (Quabfied Pension  Plan), & mumber of
nanconirbutony nomqualified pension plans and postretinement
health and life plans that cover eligible employees, NonllL5.
pension plans sponsoded by the Cofporation vary based on the
country and local practices,

The Qualified Pension Plan has a balance guarantes feature
for mccount balances with participantsslected investments,
applied al the time a benefil payment (s made from the plan
that effectively provides principal protection fof  participant
balamces ansferred and cartain compensation credits. The
Comporation is resporsible for funding anmy shortfall on the
guamantes featune.

Berefits eamed wunder the Qualified Pension Plan hove been
fregen, Themeafter, the cash balonce occouns continue o eam
imvestment ofedits of interesl credits in accordance with the
terms of the plan document.

The Cotporation has an annuily contract thal gusraniess the
payment of benefits vested wunder a termiraied U5, pansion
pan  (Other  Pengion  Plan). The Comportion, under &
supplemental sgreement, may be respensible for or benefit from
actual experience snd mvestment pedformance al the annuily
assets. The Corporation made no contribution under  this
agreement in 2021 or 2020. Confributions may be reguired n
the future under this agreement.

The Cosporation's nonconiributory, nongualfed pansion
plans afe unlurded and prowvide supplamental defined penson
benefits o cartain eligible employees.

In addition to retirement pension bancfits, certam bonefits-
aligible employees may become eligible to continue participation
as felifees in healh care and/of life inswance plans sponsofed
by the Coporation, These pans ame referred to as the
Postratiremant Health and Life Plans.

The Pension and Postretirement Plans table summanines the
clanges m the lair value of plan assets, changes in e
prajected benedit obligation (PBQ), the funded stotus of beth the
accurmulated benefit obligation (ABO) and the PBD, and the
weightedaverage assumplions used 1o determine  benefit
abligations for the pension plans and postretirement plans a1
Decambedr 31, 2031 and 2020, The estimate of the
Corporation's PHO sssoclated with these plans considers
wvirious  actuarial  assumplions,  including  essumplions  for
moitality mates ond discount rotes, The discount  rote
assumptions are dertved from a cash flow matching technigue
that utilizes rates that are based on As-ated comporale Donds
with cash flows that malch estimated benali payments of each
of the plans, The increases in the weighted-average discount
raes in 2021 resulled o oA decrease o the PHO of
5895 million o Decernber 31, 2001, The decreases in the
waightedaverage discoun ralas in 2020 resulted in on increass
o the PEBD of approximatety $1.9 billion at December 31, 2020,
Significant gains and Iosses related to changes in the PEO Tor
2021 and 2020 primarily resulted from changes in the discount
ame,
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Pension and Postretiement Plans ™!
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The Comporation’s estimate of its contributions to be made
to the Mol 5. Pension Plans, Nongualified and Other Pension
Plans, and Postretinemaent Health and Life Plans in 2022 is §30
milbor, 391 million and $42 milion, respectvely, The
Corporalicn does nol expect 10 make & copdribution o the
Quakfied Pension Pan in 2022, It B the policy of the
Corporatien to fund no less than the minimoem fnding amount

required by the Employee Retimmen! Income Security Act of
1974 ([ERISAL

Pansion Plans with AB0 and PEQ in excess of plan assets as
of December 31, 200 and 2020 are presented in the table
below, For these plans, fundng strstegies vary due o legal
reqisrerments and local practices.

Plans with ABQ and PEQ In Excoss of Plan Assots
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Componeits of Net Periodic Benefit Cost
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The assel valustion melhod used Lo caloulate te expected
rlum on plan assots component of net pericdic benefit cost for
the (ualified Pension Plan recognizes 60 percent of the prior
year's market gaing of losses at the next measwsfement date
with the remaining 40 percent spread equally over the
subsequent four vears,

Gang and lossas for all benefit plans except postretiroment
health care are recognited in sccordance with the standard
amotizaton provisi of the applicable accounting guidance,
MNet periedic  postretirement  health Bnd life  expense  was
detemmined using the “pojected it credil” actuarial mathod,
For the Pastretitement Health and Life Plans, 50 pereant of the
unrecogriired gain of loss ol the beginming of the yesr (or at
subsaquent remeasurerment) (8 recognized on a lewel basis
during the year,

Assumed  lealth care  cost Wemd rates  affect  he
pastretitemant banefit obligation and benefit cost reported for
tha Postretiiement Health and Life Plans. The assumed haalih
cafe cost trend rate used 1o measure the expecied oost of
benafits covared by the Postretiement Health and Life Plans &=
6.25 percent for 2022, reducing in sleps 1o 5.00 percent in
2027 and later years,

The Corpofation’s nel pefodic benefit cost  (income)
recognized for the plans is sensitive to the discount mle and
axpectad meturn on plan assets. For the Qualified Pensbon Plan,
Hon-lL5, Pension Plans, Nongualified and Other Pension Plans,
and Pestretirement Health and Life Mans, a 25 bp dedine in
discount rales and expected relurn on assels would ot haes
had & sgnificant smpact on the net penodic benalit cost for
2021,

Pretax Amaounts included in Accumalated OCI and OCI
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(i i =i
Mgl tusital loid (gan)
el b L T o

$3478 13017 8

din isted GCI WAATS g3GeT 8

MEal S and (e Hedith dna

e = - = —— MBS ] e =

458 4 A28 8 WS 087 % 4 § GB S4EW 8550
e e e B O A
473 % BB 8 S48 8 0a7 8 1 8 A2 S4B B5E07

Crrent yiar Bouanisl lese (Zen| () F X% § (L4 B TE @ 2 F 29 B 44) B 47 B (4&E F 3TA

Ametirabicn. of eolisdal gain (eas) Bne

P et Cekt (£ TG & ] T TR 83 B09 B0 @7 (S (38T
I Y i i e e B s i et e et ettt
Armownis recogainad n 01 & (BT § 48 B T3 B ™ 8 2y B 8d) # = § iMex B 118

148 Blank of Amarica

597/645

Oooooooa



EDINETOOOO

OdoOOooOo0O000000o00o0o0ooo0oooooooo0000000o0oonognonoOond(Eeoes770)

Plan Assots

The Qualified Pension Plan has been eostabbshed as a
retfement wehicle for panicipants, and [ReEsis have Deen
establshed 10 secure benefits promised under the Qualified
Penslon Plan. The Corporatson’s policy I8 to lmvest the trist
assels in oA prudent manner fof the exclusive poafpose aof
prosdding benefits 1o parbcipants and delraying  reasonable
exponses of administration, The Comporation’s invesiment
sirategy is designed to provide A total retum that, over the lnng
L, Increases the ratio of assels 1o Labilites. The sirategy
Atlempts to mazimize the mwestment retum on assets at a leval
of risk deemed appropriate by the Corporstion while comphing
with ERISA and any applicable reguiations and laws, The
imvestment sifategy ulifites assel allocetion as a principal
doterminant for establishing the risk/retum  profile of the
Assels. Assel alocation mnges ane established. periodically
reviewod  and  adjested as  funding  lewels and  liability
charactenstics  change. Active and  pasakbe  nvestment
managers are employed 10 help erhance the risk/returm profile
of the assets. An additional aspect of the mvestment strategy
used to minimize risk {part of the asset allocation plan) includes
matchng  the exposure of participaniselected mvestment
MEERLIfRS_

The assats of the Non-ll5. Pension Plans are primarily
otiributable to m UK. pension plan, This LK, pension plon's
REE0E are inwrstod prudently so that the benefits promised to
members are provided with consideraton ghen 10 the nadure
and the duration of the plans’ Babilties, The sebecied asset

allocation strategy k= designed to achieve a higher retum than
hie bowest fish stralegy.

The expected mie of mium on plan aesets sssumplion was
develeped  through  analysis  of  historical marke!  retums,
historical assel class volalility and corelations. current markel
conditions, anticipated fufure assest allocations, the funds' past
wupefience and expectations on polential future markel retums,
The espacted retum on plan Assels assumphbon is detemmired
using the calculnled marketmelaled wlue for the Qualified
Ponskon Man and tha Othor Ponslon Plan and the falr value for
the Nonll S, Pension Plans and Postretiement Health and Life
Pans, The espected return on plan &ssels  assumption
represenis a longiemm average view of the pedormance of the
assets in the Qualified Pension Plan, the NeollS. Pansion
Plans, the Other Pension Plan, and Postretfement Health and
Life Plans, & relum that may of may nol b schiaved during, any
ano calendar year. The Other Pension Plan is invested soboly in
an annuity contract, which is peimarily mvested in faedincome
secufilies sirectured such that asset maturities mateh the
durntion of the plan’s obligations,

The targel allscations for 3023 by asset category for the
Qualified Pension Plap,  Non-ll 5, Pemsion  Plans,  and
Hongualified s Oikver Pension Plans ae presented in e alie
balow, Equidy securities for the Qualificd Pension Plan include
common stock of the Corporation in the amounts of $3GR
million (1.80 percent of lotad plan assets) and $274 milfion
{1.26 percent of lotal plan assets) at December 31, 2021 and
2020,

2022 Target Allocation

Seiciend Catagory
Lguity searites
Dkt securittan
Heal etlotn
e

estigsailicd
Qualitied NanllS aed Ctket

Permsion Plan  Penaion Plans  Pansice PFlans

10~ LR o

a5 . & &0 TN 05 - 100

- 10% - 5% o 5%

0 5N 10 - 4% 0. 5K

Fair Value Measurements

For maore anfoirmation on feir value measunrements, including descriplions of Level 1, 2 and 3 of the fair value leermncy and the
wyilisation methods employed by the Corporation, see Note 1 = Semmavy of Signiflcant Accounting Principles and Note 20 - Fair Value
Messurements. Combined plan investment assels measured at fair value by level and in total al Decermber 31, 2021 and 2020 ae
surmiafized in the Fair Value Measurements table,
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Fair Value Measuremants
Ll 1 Lerval 2 Lerest 3 Tedl Liewsd 1 Loved 2 Lisvnd 3 Toriml

(Driars ikl __ Dwoember 312021 ~ — Decorber 31, 3020
Morey market and nistestdaaring cah 133 3 - - & 1338 % Ll % - 4 — & L
[N arud gy L agmrey v A48 LET] ] B HEE 4,800 1,598 T 5 NG
Exrparie dubt =5 am00 - 4000 - bt = s
Bon LS. e seCulitiss Ere ] FET - 2,080 1021 L13% - 2143
Azumtzacked wcalies - LABS - LARS - a7 - LO&T
Mutual ed enchenge taded fusds 1388 - = 1395 1,302 - - 103
Calleciive irveetrand funcs — 1418 — Ld10 — 2i0e - L
Comman s peedemad shocas AETE - - 4,826 4,438 - - 4438
Real st avealment truals a7 - - a7 73 - - bE]
Farticipant iany - - T 7 - - [ T
CHher inveatimests ~' i 2 ] B30 [T 1 2] =n] T4

L T $ 1381 § 119 § 643 § 26006 % 10084 % 10878 § 2 &5 4 Jeam

U e PTORLSTANE MO ONL STILCERCE #nety contricts of FALT subo and SR mikon mnd S veeoun rsrriteets of FER rdlion s 50 mion st Decsstet 311, MITL sad MOS0
B Cscmempar 39, JOT1 mnd 2000 wsciocien §.2.7 bdflon. s §1 .8 biion of ceram rerTeents Bl e messsused l far snbas unng B el susel vabae oat vhaow (or B sousaien 85 § prschosl
mpedert snd s rok e o b clrustad n B fa swioe Pty Bror pencd nas Been spwaed i corriorn f3 curmerviosred prameeriaton
The Level 3 Fair Value Measurements lable presents & reconciliation af all plan mvestment assets measured al (air value using
significont unocbsermble inputs (Leved 3] during 2021, 2020 and 2019,

Luevel 3 Fair Value Measurerments
Mictaal Betum oo
Flaa Assate Bl
Ealinte Head 31 i PreeThases. Saker Barare
Jamsary L Date and Settlerrarts Decernber 31

Dolern =] ot 28 |
.8, gl o 1 ApETeEy 0 £ T8 - & [T L]
Participant Loars T — — T
Dies et b = 43 =3

Totai 3 L | L o s L.
S g =l L agancy oaligs [1 [ ] — ¥ [FTH ] T
Farticipant Loasa 8 - o 7
ke nveslests = - N & B B84

Teral ¥ [T ] 5§ B & 653

018
.5, poveinrant s powernimenl agenoy oehgations ] a8 - § [T ] -]
Privein tmal euiain | — 5] —
Fanicipant oans i3 = id) B
Hbee orRtmenty &8 [} a8 s
 Tetal § Teoz 8 5§ N 644

Projected Benefit Payments

Benefit payments prajected to be made from the Quatified Pension Plan, Nonll, 5. Pension Plans, Nonquabiied and Other Pensson
Pians. and Postretitesnent Health and Life Plans. are presented in the table below,

Projected Benefit Payments
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Defined Contribution Plans
The Corporation maintaing qualified and non-qualified defined
contibulion retirerment plans. The Corporation recorded expense
of $1.2 ballion in both 2021 and 20240 and 1.0 billion in 2019
redated to the qualified defined contribution plans. Al Decarmber
A1, 221 ard M020, 173 milkon and 189 million shates of the
Corpoeatien’s common  stock were held by these plans,
Payments to the plans for dividends on common stock were
5130 milion, $138 million and $133 million in 2021, 2020 and
20109, respectnely.

Certain nondl.5. employess ame covered under defined
contiibution pensien plana that are seportely sdministered in
accordance with local Liws

NOTE 18 Stock-based Compensation Plans

The Comparstion administers a number of equty compensation
plans, with awards beting granted pisdominanily from the RBank
of America Key Employes Equity Plan (KEEP), On Apell 20, 2021,
Banhk of America’s sharehalders approved the amendment and
restatement of the KEEP, changing its name to the *Bank of
Amenca Corporation Equity Plan” and increasing the nimber of
shares avallabie for grant by 115 milon. Subsequent o the
omendment and restatoment, 715 millon shares of the
Corpoeation’s common siock are suthorged to be used for
granis of awards under this plan,

During 2021 and 2020, the Corporation granied 59 million
and 8BS million RSU ewards o cerain employess under the
KEEP, These R5Us wofe authorred to sefile predominantly in
shares of common stock of the Corporation, Certain RS5Us wil
be selibed in cosh or contain settlement provisiona that subject
these swards to varleble secounting wherely compensation
expense is aduated 1o fair value based on changes i the share
price of the Coporation’s comman siock up to the settement
dote. Of the REUs granted in 2021 and 2020, 81 million and
25 million wdl ganerally vast over four years and 18 mélion and
BT milkan will vesl ower three years, The louryear ywards vesl
primarily in onefourth increments on each of the firm four
anniversaries ol the grant date while the threeyesr awards vest
primatily in onsthid incremants on each of the first three
aniversaries of the gram dabe, provided that the employes
remaing continuausly emaloyed with the Corporation during thot
time, and will be expensed ratalily over tee vesting period. net
of estimated fordeiures, fof nonretirement eligible employeses
based on the grantdate fair valoe of w shares. OF the RSUs
granted in 2021 and 2020 that vest over four years, 27 million
and 25 million do not include retiremant eligibility. For all ather
RSUS granted to employess who ane fetitement eligible, they are
desmed authorized as of the beginning of the year preceding the
granl dale when (he incentive asward plans ase  genscally
Aappoved. As 8 result, the estimated value is expansed ratably
owver the year preceding the grant date. The compensation cost
for the stockbased plons was $3.0 billion, $2.1 billion and
£2.1 billion, and the related ncoms lax bensfit was $723
milson, $505 million and 511 milion for 2021, 2020 and
2019, respectively. Al December 31, 2001, there wes an
estimated $2.3 billion of total unrecognized compensation cost
redated to cedmin share-hased compensation awards that s
eapected to be recognized over a pediod of up 10 four years, with
& weighted-awerage period of 2.4 years.

Restricted Stock and Restricted Stock Units

Thar total fair valie of restricted stock and restricted stock units
vasted in 2021, 2030 and 2019 was 32.3 billon, $2.3 bhilkon
and $2.0 billion, respectively. The table below presents the
siatus ot December 31, 2021 of the share-settled restricted
stoch and restricted stock imits and changes duing 2021,

Stock-aattled Rostricted Stock and Rostrieted Stoek

Units
Waighted
wrempe eant

Searei/Unies  Date Fai Vales
Orttanding #1 Jarsary 1. 2031 107 853,239 8 30,80
Gesabed 56,504 457 1237
vealed 188,337,350 305,10
Cancoesed 110,369,534 32.58
al Detemier 11, 3031 83,050,843 3154

Cash-settled Restricted Units

At Docember 31, 2021, approximately two millon cash-setthed
restricted units remaln outstanding. In 2021, 2020 and 20159,
the amount of cash paid 1o settle the RSUs that vested was
572 milbon, $81 milllon and $84 million, respectively.

MNOTE 19 income Taxes
The companents of income lax expense for 2021, 2020 and
2019 are presented in the table bolow,

Income Tax Expense
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U.5. siote e ocal Tia 1,098 @01
Mol & a5 ] =X
" Toin! CuTEns Biperee EX 8 2,838 25
Diafarred incoeme tay spsrss
U5 federal Bz e 2001
U.E silote and socal 498 [ e 7] -3 |
MonULE C229%) |TOE) 1
Tela: cefemed sxpenne I % ]
Tolal ingoese 1 gapense & 1898 & Li0L %  Eaw

Total income tax sspanse doos nol mwlect the tod effects of
items that are ncluded in 01 each perod, For mone
information, see No@ 1d - Accumulated Opher Comprahancive
Income (Loss), Other teax effects included in OCI each penod
mmaulled in a benafit of 8877 millien n 2021 and sipensa of
$1.5 malbon, and $1.9 billion in 2020 and 2019,

InCodme Lax expenss for 2021, 2020 am 2019 vaned from
ihe amount computed by applying the statutory income lax rle
to ncome before income taxes. The Corporation’s federal
statutony tax rte was 21 percant far 2001, 2000 and 2015, A
reconciliation of the sxpectad U5, federal income tax expense,
coboulaied by applying the federal stabilory tax rate, to the
Corporation's actuasl income tax expenss, and the effectve tax
rates for 2021, 2020 and 2015 are presenied In the falowing
table,
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Reconciliation of Income Tax Expensa

Lrpuer Percent Amau Pewent Amgant Farcent

Dl n | igt. freF o] 2010
Uspected U.5. fedem| ncome (e sapanie B 7a3 HMow § 39 L0% § oA JLO%
b R o frome

SExte tas eupsrme, reet ol Indersl Bareii 1omT az ] AR i.2ma as
Afidatie hoURING/eaa r/ onhar (redte {3,798 i 2 Bag) LT 2,388 ]
i g aes w0, an - =
Tas-axsmpt income, nCRucing divioends [35) i 30} LB {833 a3
Chargen i pricr-paiod U1, incuding inferest (154 105 41} [[=%-1] LS (LA}
Feondeducticle aipenaes aoE L] a24 .7 280 =k-]
Rale afferentialn an fan U 8. camisgs 45 oL 218 i1 504 15
Rhe I W @03 e (22300 LeL-)

_ Tetal meome B oxperes 3 19 S%% 3 110l 56% B 5334 B3N

Thn recaonciliation af the beginning unmcogniced tax benedits
{UTH) balance to the anding balance is presented In the table
belaw.

Recenciliation of the Change In Unrecognized Tax
Bunefits

(Betars i =il 20EL POME S
Makurca, Jansary 1 % 2340 3 L1178 § 2347
Ircemaney relaled T positoam 1aken
during 1t cumen prar 08 el T
Inctsaset ralted 10 pontons 18ken
uting gl prars 265 o 4o
Dpcreases rwaled & posiisns
Eskan derng prisr yearn LEEL] (R (B8 [eey]
Seitierents (35 — [1-2 511
Eup o statuts of hm _ias L= (3 1.1]
Balssee, Desember 31 # 133 F 1M0 5 1478

U Tag wemm ol e paadiins Mk B e s dRe A v BSE) miles, Hal)
e el WALY) willesn o ihe Aeonsdeion o e Ten g taie da o
TR AT, SN T B ASCION! CRTL B S L e s ot o e 0
on R ka4l b T Enjreror 1806

Al Decamber 31, 2021, 2020 and 2019, the balance of the
Corpoeation’s UTHs which woald, i mcognired, sffect the
Corpodalion”s effective lax rale was 5950 million, $ATE millicon
and $814 millipn, respectively, Inclisded in the UTB balonce arc
some iiems the recognition of which would not affect the
effective tax rate, such as the tax effect of certain temporary
differences, the portion o gross state UTBs that would be offset
by the tax bonafit of the associnted fedoral deduction and the
portion of gross nondUS. UTHBs that would be offset by tax
reductions in cther jurisdictions.

It is reasonnbly possible thast the UTH balance may decrease
by as much as 2398 million during the next 12 months, sinoe
resolved (tems will be removed from the balance whether their
resolution results in payment of recognition,

The Corporation recognized interest expense of $32 million
and £9 million in 20021 and 2020 and an imeres! banehit of $19
migon in 2019, At December 31, 2021 and 2020, the
Corporation”s accrudl for interes! and penaltios that ralated to
Income taxes, net of taxes and memitiances, was S167 million
and $130 milllon.

The Corporation files income tox returms i more than 100
slate and nonllS. urisdictions each year. The IRS and other
tax authorities in countries and states in whech the Comoration
hes  significant bDusiness operalions  examine Lax  relums

14% Blank of America

pericdicnlly (contineously in some jurisdctions). The table below
summarizes the stotus of examinations by major jursdection for
the Corpomtion and various subsidaries at Decembor 31,

2021,
Tax Examination Siatus
Statam at
Team ander Decemier 31
E m 3031
Lo Staken 0173021 Feid Examination
Calfonia PRI Appesin
[FTL 20153017  Fei Euminasen
P Viork TG0 Fald Caamineton
Lt Hingdear ™ T8 FeldE

N L R R U R PR BT TR ] T e,
U Pl gniveristns e aw per JO20 0o Dy o 1032,

Significant components of the Corporation’s net deferred tax
assets and labiMies at December 31, 2021 and 2000 ae
presanted in the Lable balow,

Deferred Tax Assets and Liabiities

Triden el _mal 30
Bisforred tax asaots
ot operating loss comfonsards § 9360 § 7.7
Miowasoe fof Lredd losses 3,007 4,70
Securty, lnsn mnd debl valetione 2746 ER T
Lewss ianiin 2,808 3400
Acciued eupenuey 2036 1,481
Emplryes el ety il 1,382 1,882
Copaat canytiormarnty 7048 A4
Othet 1.160 1,412
Groai dnkered s asets A4 5334
algwarce [1.888} (348
T Tatal aclerted tas nasets, net of vahabon T
altwanze 20,806 20,002
Dl s Babibiies
Frysament beass finanding 1083 3.1
gt o-wne s 2388 2290
Floed manets 3082 1,857
ESl-smiled M cred rveiimesly a.3u7F 1,030
Avyallabis for aale spcurties 1,048 1,704
et 2.527 1,570
Greas dulbered tan latsiDes 11,453 13,555
Nt distorred fas sty 3 wis3 3 raa
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The table belew summarizes the defermed tax assets and
redated valustion allowsnces recognded for the net operstg
losa (NOL) and tox credit comyforwands at Decembor 31, 2021,

Net Operating Loss and Tax Credit Carryforward Deferred
Tax Assets

Dfeirod LT Defereed Fisml Year

{air value option. For more information, see Note 21 - Falr Value
Oprion.

Valuatlon Techniques

The following sections outine the wvalustion methodologies far
tha Corpomation’s assets and liabifities, Whils the Carporation
helieves its saluation mathods are appropride ard conaistent
with ather market panicipants, the use of different
methodologies or assumplons to delermine the fair valees of

D barm. o il | Tan ksset Taa Asdet Eapirirg
Fint opmrmting insse -

(L1 $§ T3 % — § "I Hona
] D WG ol

rar ol 5 EL-XY (Fa= 1] FE VBT
B! cpmoating inssew -

TE R 1153 L] 543 Varmim
Foreign las crevits ] e —  Afler 2028

" B o LK, Ll s vl S wling] bk, TRl iy L T o Vi e ity
T Tres el SOaTIORg ICAISN B TR ETRG EELONOR MDeenoet T UL S ViMwL Berine Conisisnng

o bl ol ekl deskacions meve 2.5 billen s 7 T3 milien,

Management concluded thot no valuation allowance was
necessary to reduce the defermed tax assets melated to the UK
NOL camyforwards and U5, federal amd certasn state NOL
camyforsmrds since estimated future taxable income will be
sufficlent 1o utilize these assets pror to thesr expirathon. The
majodidy of the Comporation's LK. nét deflerred taa assets, which
consist primarily of NOLs. afe expected to be realized by certain
subsidiarios over an extanded number of years. Management’s
conclusion 8 supported by finaneial results, profit forecasts for
thee relevant entities and the indefinite period to carry Torsand
NOLs, Howover, o matetial change n those ostimotes could
lesd marsgement to resssess such waluation  ollovesnoe
CONGIUISHOMS.

Al December 31, 2021, L5 federal income fazes had nol
bean provided on epprovimately $5.0 bilion of temporary
diflerences  assoceated with  investments  in nonddlS.
subsidaries thal are essentially permanent in duration, B the
Corporaticn ware to recard the assocated deferfod tox linbility,
thar mourit wondd e apprcomately $1.0 hbillion.

NOTE 20 Fair Value Measurements

Uinder applicable accounfing standards, Tair value is defined as
the exchange pnoe that would be received for an sssel of paid
to transfer @ liability (an exit prcel in the princpal o most
atvanlageous madkel for the assel of kability in an orderly
transaction between marke! participants on the measuemant
date. The Conporation detenmines the fair values of it linancal
instruments under applicable accounting standards that require
an entity o mansmize the use of obsarvable inputs and minimize
the use of unobsenable inputs, The Compomtion categorizes its
financial instnements nto three levels based on e established
fair value hierarchy and conducts a review of taef valee hierarchy
classifications an a quanaty basis. Transtens iako or out of TR
value hismarchy classiications are made if the significant inputs
used In the financisl models messunng the fair values of the
ascels and liabdlies become unobasreable of cbserable i the
cument marketpace. For more information regardng the fair
valie hierarchy and how the Cofporation measures fair value,
soa  Note 1 - Summary of Significant Accounting Principdes. The
Corporalicn aceourts fof cemain firancial instriments under the

in financial instruments could result in a different estimate
of Tair value &t the reporting date.

Dwring 2021, there wene no significant changes to valuation
approaches or lechniues that had, or o expected 1o hawe, a
murletial impact on the Corpomation’s oconsoldated finnncial
pastion of results of operations.

Trading Account Assels and Liabilithes and Debt Securities
The inir values of troding nccount assets and lisbiktes o
peimarily based on actively braded markets whofe prices ste
basad on ether direct market quotes of obsarved ransachons.
The fair values of debd sedurities ane generaly based on guobed
miarket prices of market prices for similar assets, Liquidity is a
significant factor in the determination aof the fair values ol
trading account assels and liabilites and debt securitios,
Madkel price quotes mey not be resdily aveilsble for some
postions such as positions within @ madkel sectol whede
wreding activity has slowed significarily or ceased. Some of
these instruments are valued using o discounted cash flow
midal, which sstimates the fair value of the securities using
imemal credit sk, and intemest rate and prepayment sk
misdels that inconparate management’'s best estimate of crent
key omsumptions such as defsult rales, loss sevefity snd
prepayment rates, Principal snd imerest cash flows ane
discounted using an obserable discound rale for similar
instrumaents with adustments that management believes a
misiel participant would consider =i detarmining fair vale for
the specific security, Dher instruments are valeed using a et
assel valee approach which considers the value of the
undedying socurities, Underling assels o woluod  using
extemal prcing services, wheme avallable, or matix pricing
based on the vintages and ratings, Siwations of illiquidity
generally are thggered by the market's perception of credil
uncerainty regarding & single company of a specific markel
secior. In these instances, fair value s determined based on
limited  avwilatde market  information  and  other  factors,
meincipally from revicwing the [sswer’s financind statements and
changes in credit ralings made by one o more fating agences,

Dervative Assets and Liabiities

The fair values of derivative assets and labilicies raded in the
OTC market are determned using gquantitatie models that
uftilize multiple market inputs including interest rates, prices and
indices to genefale continuous yield of pricing curves and
volatility factors 1o valse (e position. The mgority of markel
inputs ane actively guotcd and can be volidated through extomal
sources, including brokers, market trensactons and third-party
wricng services, When third-party pricing services are used, the
methods ard assumptions are reviewsd by the Corporation,
Estimation rish is greater for dedvathe asse! and [sbdity
pastions that sre either option-based or have longer maturity
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dates where observable market inputs are less readily svalablae,
of afe wnobserable, in which case, guantitatiee-besed
catrapolations of mate, price or index scenarios are used in
detemmining fair values. The fair values of defivative assets and
liabilities include adiustments for market liquiddy, counlerparty
credit qualily and olher nabument-specific faciors, where
appropriate, In addition, the Corporation incorporates within its
faer valee measuremerts of OTC dervatives a valuation
adgustment 1o reflect the credit sk aissociabed with the el
position, Positions am notled by countorparty, ond fosr value for
niet lang axposires is adjusted for counterpasty crodit risk whale
the fair value for net shom esposures s adjusted for the
Corporatien”s own credit risk, The Corporation also incorporatios
FVA within its fair value measurements to include fundng costs
on urcolaleradized dervatives and dervatives where the
Corpoeation s not permitied o use the collateral it eoeives. An
oatimate of soverity of loas is olso wsed i the dobefmnation of
fair value, primarnily hased on market data.

Loans and Loan Commitments

The fair values of loans and loan commitments are based on
markel prices, where available, or discounted cash flow
analyses using martkel-based credit spreads of comparble debt
instruments of credit dervatives of the specilic bomower of
compurable  borroeers. Results of discountedd  cash  flow
onalyses may be adjusiod, os approphate, too refloct othor
market conditions or the perceived cred risk of the bormower,

Mortgage Servicing Rights

The fair values of MSRs are primanly determned usig an
cption-adjusied spread valuastion approach, which factors in
prepaymant risk to determing the far value af MSRs. This
approach conssts of projecting serecing cash flows  under
multiple inlerest rale scensios and dscounting hess cash
flows using rish-adprsied discount mbes.

Loans Held-forsale

The fair values of LHFS are based on quoted markel prices,
where avalleble, or are determined by discounting estimated
cash flows using interest mtes approcimating the Corporation’s
cument cdgination rates for similar ioans adiusted to raflect the
interenl oredit nsk. The borowerspecilic credil nsk s
weimbedded within the gquoted market peees. or is Enpled by
considenng loan pedomance when selecting comparobles,

151 Blank of America

Shart-term Borrowings and Long-term Debt

The Corporation issues structured liabilities thal have coupons
af repayment terms linked to the peiformance of debt of eqguity
secufiles, nterest fates, ndices, cufrencies of commodites,
Thee fair values of thase structired lahbilities ane estimated using
quaniitalive models for the combined dedvative and debt
porticns of the notes. These models incompomate chservabie
and, in sorme instances, unobservable mpults nouding, Sscurty
prces, interest rate yeeld curves, oplion volatldity, cumency,
cormamodity of equity rates and correlations among thess inputs.
The Comoration alse considers the mpact of s own credit
spread i detenmining the discount rale used to vahie these
linbifities, The credit spread is determined by reference 1o
absanable apfeads in the secondify Bond markat.

Securities Financing Agmemants

The fair values of cemain reverse repwchase agresements,
repurchase agréements and securfiies bofrowed transactions
are determined using quantitative modeds, including discounted
cimih flow models that require the use of muliple market npuls
including interest rates and spreads bo genarate continuous
yld of pricing curves, and volatility factoss. The mapority of
miet inputs are actively quoted and can be validated through
extemal sources, including bfokers, market transactions and
third-pary prcing senices,

Deposits

The fair values of deposits are determined using gquantitative
midals, nchuding discounted cash flow modals that reguire the
use of multiple macket imputs inclhuding interest rates  and
spreads 1o generate continuous yield or pricing curves, and
volatility factors. The majorty of morkel inputs are scbively
quoted and can be validated through exemal sounces, inchiding
brakers, markel lransactions and thirdpamy pricing services,
The Corporation considers the impact of its own credit spread in
tha walusison of these liabalities. The cred® rsk is determined by
refgrence o observable credil spreads in the secondary cash
madhel

Asset-backed Secured Financings

Thee fnir vabues of asset-backed socurod finoncings aro basad on
axternal broker bids, where available, or are determined by
discounting, estimated eash  flews  Gsing  Interes!  rates
appraximating the Co'poration’s current origination rates for
simidar leans adiistad 1o reflect the Inherent credis rsk,
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Recurrng Falr Value
Assets and liagilities carried at tair valise on & recurring basis a8 Decamber 31, 2021 and 2020, inchadfing financial instrumants that
The Corporalion accounts Tor under the Tair valee option, e summarized in the Tallowing tables.

[ beér 31 3021
Fair Valuo Measurements
Hetting Hnaarts, Lt liters.
(Deliars n milen [EL Levell 3 Levet 3 - al Fair Yaus
L]
Time dopasita placod and gthel shofd A rvgetments L] - - 8 - ¥ — % T
Fmdenal furddn soid sl securitien bormowed of parchassd unded
agrramanin o resl - AR EGE - - 150 553
Trading secomnl nasess:
s ¥ . agans ad A0 0 = — B ALY
Coiporste securiiles. radng leans and olhed —_ e Ao 3,118 —_ A3 T
Egatty smcuriliss 1425 33383 s - TR
Non 5, sovorpign dost am33 9.813 o0 - F0.800
Magagn Unang ksans. MBS and AES:
L5 g 3 BpETCE fu a - 35,545 108 - 25754
Moigage trading era, ABS and oiher MBS e 18007 L8 = 12383
Totnl msng socoumt namts ARG 432011 4333 = 24T o
Dt e main®s 748 265,581 1153 LEERREL ] 45344
AFS dobl setuites:
LS. Tremsusy and goversment agancies 1SEOTL LOT4 - - 198,145
Whortgmgehacind pecurfien
Ageray - 48,338 - - 48.13%
Agency g trgati - 3,380 - = 3380
Mo Pracy remaleTaal — 207 L6 — 553
Commarcial == TR = = 1nE0d
Men LS. petuiites - 11933 - - 119%F
Crrey tas poie SeCUITEE - TE00 T1 - LS
Tas-mairmet nreurdies — 18,381 [+ - 18 430
Tetnl 5% delsl mecuilies 1sEATL 100,688 kmh = FLEE
Deireer bk securides oamied of lai value
LS. Tressury and grversimest oiansss Ll - - - L1
imidartinl NS - 143 42 - EL
Handl 5, meel ot securition 2880 5,185 - — 1.738
Total einisd Debl SeCuaTies amed ot far veus pEL LY 5,408 &2 - BEIE
| gany pred ianen - FaTL TdR - Ta%
Lsai heldHor el —_ 4,138 anr — 4455
Criter nasets T.857 2.915 1572 - 12244
Totnl nssets ' 3 Eh4 i85 § Ti4.547 4 10674 8 43155948 § TEETET
s it
ImEfe st BEMIng deposits in LS. ofices L 3 - &08 & - - A0
Fedenl furds purshasod and socuritics ioaned of ok wnder
ApFTEMETILS 10 FEPUENELE - BECTHY — - 139841
Trading acoouni RabdEwsg:
LU, Tressusy and gowersimgnl apancies 19528 13 - - 0.1
Eguity sscuritios dL7aa G401 - - AR
Msn LS. Sveitgs dell 18,500 3701 —_ _ 24081
= be pecutitles aod ofher - 8124 i1 - BAE
Total Srasing acount iabi e T I, 7oa 11 - 100,650
Dieitwat s liabil s E5IHI 24,380 L] [EERE =] ITRTS
Shhiari-haim bamswings — 4279 - -_ AT
Accryed dapeass Bral mbar Lshic s 5359 3430 - - 11 45
Larvis dede e man 4978 L _anioe
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Comcamrmtms 0. 000
Faw Valen Measramans
Hutling. AraetayLlatalien.
(Dudasn. o milunal Lavel 3 L 3 leregt 3 Adustmerts ! ot ol Voum
e
Tirne depoeity placed and cihet thod Serm irvecimants | 3 L4 & - .3 - % - & 3045
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The following tables present a reconclliation of all assets
o Esbilities measured st fair value on a fecurring basis usmg
significant uncbserdable inputs (Lovel 3) during 2021, 2020 and
2019, including net realzed snd unrealited gaing (losses)
included In mamings and accumulated 0CL Transfers into Level
3 oocur plmadly dus to decreased peice chservabiity, and

transfers out of Level 3 occur primarily due to increased price
obsenability. Translers oocwf on 8 regular basis lof |ongterm
debt inatruments dee 1o changes in the impact of uncbservalie
inputs on the vdee of the embedded darivative in relation 1o the
instrument as & whole,
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Level 3 - Fair Valse Messurements Y
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The following tables present information about significant wnobsanable inputs related to the Corporation’s material categories of
Level 3 financial assets and liabiites st December 31, 2021 and 020,

Quantilative Information aboul Leved 3 Fair Valve Measirrarments af December 31, 2021
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Quantilative Information aboul Leved 3 Fair Valee Measitrarments af December 31 2020
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In the previous tables, instruments backed by residential
ol commercial real estale sssels inclede AMBS, commercial
MES, whole lans and mortgage CDOs, Commercial loans, debt
securitics ond other include corporate CLOs and CDOs,
commarcial loans and boruds, and securities backed by non-real
eslate assets. Streclured Habilties primarily include equity-
linked notes that are acoounted for undes the fair value option,

The Corporation uses multiple market approaches in valung
certain of is Level 3 financial instrumemnts, For example, market
comparables ond discounted cash flows oro used togother, For
o ghen product, such oo comporate debl securities, market
comparables may be used to estimale some of the
unobiservable inputs and then these inputs are incorporaied into
8 discopnted cash flow model. Therefore, the balances
disclosed encompass both of these techniques,

Tha levels of aggregaton and diversity within the products
disclosed in the tobles result in conain anges of inputs being
wichr and  unmvenly  distobated across asset and  Eability
cAlEROna,

Uncertainty of Fair Value Measurements fram
Unobservable Inputs

Loans and Secuvities

A sigrificant Increase i markel velds, defaull rates, loss
savelitbes of dursthon would have resulted in a significantly lower
fair valeg for long positions. Short positions would have boon
Impacted in & directonally eppesite way, The impact of changes
in prepayment speeds would bave resdlled in dilfering impacts
doponding an the senlonity of the instrumaent and, in the case of
CLike, whather prepsyments can be reinvested. A significant
Increase in price would have mesulted in a significantly higher
fair vadue for kong positions, and shorl posifions would have
been Empacted in a directionally opposite way,

Struetured Liabilties and Derfvatives
For credst dervatives, o significant moroase in market weld,

upfrant points (e, a singe upfront payment mads by a
ratection buyes at inceplion), credil spresds, defaull rales of
lpas sevantics would have resulted in o significantly lowar fair
value for protection sellers and higher air valee for profection
buyers, The impact of changes in pepaymont speeds would
have tesuled in differing impacts depending on the seniarity of
tho mstrumeant,

Structured  oredit  dervalnes afe  impacted by credit
correlstion, Default cormsation is a parameter thal diescribes the
dagroe of dependence ameng credit dofoult mies within o credit
partiolic that undedies a credit dervative instrumend. The
sansithvity of this input on the fasr valie vares depending on tha
level of subordination af the tranche. For sendor tranches that
ana net purchases of protectien, a significant increase in dafaull
correlation would have resulted in a significantly higher fair
value, Mel shoi protection pesitions would hive been Impecled
in o directionally opposite way.

For equity desivatives, commodiy dematives, inferest mile
darivalives and structured llabiiees, 8 signiiicant dhange in
longi-dated rates and volatilties and comrelation inpes (i.e., the
dagree af comelation betwesn an oGuity secunty and an mdex,
botweon two differonl commodities, between two  different
inlerest rates, of belween inberest rales and foreign exchange
rates) would hove mesulted in o significant impact to the fair
value; however, the magniuce and diecton of the mpact
deperd on whether the Comoration is long or shom the
exposure. For structured labiltes, & significant increase in yeld
of decrease in price would have resulted mn a significandly lower
fair mlue,

Maonrecurring Fair Value

The Corporation holds cenain assets that ame measured &t fair
value onfy in certain situations (eg., the impairment of an
asset), and these 15 are referred o herein &8s
nanfecuriing. The amounts below represent assets still held as
of the mporing date Tor which @ ponrecuring fair volue
adjustment wos recardaed during 2021, 2020 and 2009,

Assels Measured at Fair Value on a Nonrecurding Basis
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The table below presents information about significant unobservable mputs utilized in the Comomation’s nonrecuring Level 3 fair

vl measwements 8t Deceamber 31, 2021 and 2020.

Quantitative Information about Nenrecurring Level 2 Fair Value Measurements
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NOTE 21 Falr Value Option

Loans and Loan Commitments

The Coporation elects 1o account for cenaln koans and boan
commitmenls that excecd the Corporation’s singhe name credit
risk concentration guidelines wnder the fair valee  option,
Lending commiments &he  aclively maneged and, as
appropriate, credd risk for these lending relationships mey be
mitigated hrough the use of credil defivalives, with the
Corporation’s public side crrdit view and market perspectives
determining the size and Uming of te hedging aclsily. These
credit derimives do not meet the requirements for designation
a8 Becounting, hedges and are carried at feir value. The fair
valpe option allows the Corporalion 1o carry these loans and
loan commitmants at Tair value, which 5 momn consisiant with
managoment’s view of the undedyng economics and the
mannar in which they are managed. In adddion, the fair value
option allves the Corporation Lo msduce the accounting valatility
that would othersise msult from the asymmeiry crealed by
accownting for the fnancial natrements al histarical ensl and
ther creddit darivatives at tair vales.

Loans Held-for-sale

The Corporalion elecks to acoeunl for residential mongage
LHFS, commarcial morigoge LHFS and cerain other LHFS under
thar fair valum option, These kbans o nctly mmgnd and
monitored and, &% appropriale, cedain market ks of the lsans
may be mitigated through the use of dedvatives. The
Corporabion has elected not to designate the denvatives as
qualitying accounting hedges, and Therefone, thy are caried at
fair value, The charges in faer value of the loans ame largely
offset by chargos in the fair value of the dermatives, The ki
valise option allows the Corpamion 1o feduce the accounting
volatilty that would othersise resull from the asymmelny created
by mecounting for the financial instruments ot the lower of cost
of fair value and the dorvatives at fair vadue. The Corporation
has net elected to account for cemain other LHES under the fair
valie oplion pimafly because thess loans ae flloslingrale
lo@ns that ara not hodged using dervative instrumenits,
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Loans Reported as Trading Account Assels

Tha Cormporation elects to accoun for cenain lpans that ane hald
for the purpose of trisding and are fsk-monaged on a fair value
Basis wihder the Tall value option.

Other Assets

The Corporation elects to account for certain long-tesm fixed-rate
maagin loans that are hedgod with desvathves under the fair
wvalue opton. Electien of the feir value oplion allows the
Comporation 10 reduce the accounting volatility thal would
othenwise result from the asymmetry crested by accounting for
1he financial instrumsnis &t historical cost and the dematess a1
fair value,

Securities Financing Agreements

The Comporation elects te account for cerain securities
financing egreemants,  including  mesale  and  repurchase
agreements, under the fair value option, These alections include
cefain agreements colateralized by the LS, government and
its agoncies, which ame generally short-deted and have minimal
mterest rabe risk,

Long-term Deposiis

Thie Corporation elecls to accownt for certain longteam fixed-rale
and rate-Enked doposits thad ane hedged with derivatives that do
nat gualify for hedge accounting. Election of the falr value option
aflows the Corporation to reduce the accounting volotility that
would otheraise result from the asymesstry ereated by
accounting for the financial instruments at historcal cost and
he dervatives at Tair value. The Corporntion lkas nol elected 1o
cury othef lorg term deposils at fnir value because they ane not
headged using demnvatives._

Short-term Borrowings

The Corpofation elkecis o account for cemain  shoriterm
barrowings, primarly shortterm structured Gabilities, under the
falr valee option because this debt s nek-manaped on & fair
walue hasis.
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The Corporation also elects to account for certain assel-
backed secured financings, which are also classifsed in shorl-
termn borrowings, under the fair value option, Election of the fair
yarlue option aliows the Corporation to reduce the accounting
volatilty that would otherwise result from the asymmetry created
by sccounting for the assethscked secwred financings s
historical cost and the corresponding morigege LHFS secuning
these financings at fair value.

Long-term Debt
Thie Corporation alects to sccount Tor certmin long-térm debl,
primarily structured labilties, under the fair value option, This

leng-term debt is either rsk-managed on a fair value basis or
1he related hedges do not qualify fof hedge acoounling,

Fair Value Option Elections.
The follpwing lables provide inb ion about the fair value
carrying amount and the contractual principal cutstanding, of
aseels and liabilities acoounted for under the fair value oplion
a1 December 31, 2021 and 20020, and information aboul when
changes in the fair value of assets and labilities sccounted for
under the far valee option are incleded in the C h d
Statement of Income for 2021, 2020 and 2019,

Fair Value Option Elections

Decembe 31 3071 Decembar 31 2020
Fair Vslue Fair ‘Wl
Fam Valus Eottrsctual Larnyiag Faor Wabsm Cortrarnmi Larrpng
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Fedmind funas eokd and securties bormrwed or
Prariruised Lrahd siERInE LS o rEsed k] IB3665 B 150877 B [HEJ ioE s § o8Byl ¥ 4%
L o Ted id Eading Assnunt assets LY T L moai) 7057 11373 {1, 40055
Trncing IrveEmioey = oifer TLB8E na n'a 3730 Fi'l 1 ]
Congurnes ind corsrmircial ke 78190 7EEE (2] BEE1 6,778 (L 1]
Loine Pokdorsalke ' 445D B.343 CHBE| E 4571 i
Oiher sabals B4 n'a n'a 00 e na
Longteim Sapoafis 08 1 T 481 A48 33
Fpdar il Pand puronaried B SECuniTEn M of
0 UNDET BERESMRENLE 00 ME(RrChEsE 239,641 239652 1) 138391 135,390
Sharkdmim Bofowings 4378 4,137 153 EETFd B1Ta [
Usrvlunded kan commitmants a7 (0] A/ o L] L1 ]
Lyl Liniiny Skl 39,708 20,803 £ﬂ| 33355 F470 3T
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Gains (Losses) Related to Assets and Liabiffties Accounted for Under the Fair Value Option
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NOTE 22 Falr Value of Financial Instruments
Frnancial instrements ore classifed within the Toir salue
hierarchy usng the meathodologies described in Note 20 - Fak
Value Messurements, Certain loans, deposits, bngtemm debt,
unfunded lending commitments and other fnancial instrements
are accounied for under the fair value option. For more
information, ses Note 21 - Fabr Value Opton. The Followng
disclosuies ntlude financial kstiuments tal ane not canbed al
fair value or only o portion of the ending balance is carried ot
fakf vatue on the Conseldated Balanoce Sheel

Short-term Financial Instruments

The carmpng value of ahorttenm fnancal instruments, includng
cash and cash equivalents, cerlain lime deposits placed and
othar sho-term investments, federal funds sold and purchased,
certain resale and repurchase agreements and  shorbem
biToaingEs. approximates the fadr vaiue of thess mstruments.
Thess financial instruments generally expose the Corporaton to

161 Blank of America

limited eredit fsk and have no stated matuiies of have shon:
term maturities and camy Interest rates thal approdmate
mateel. The Corporation accounts for cerain resale and
rapurchase agreements under the fair value option,

Under the tar value hieradchy, cash and cash equnalents
are classified as Level 1. Tinme deposils placed and olher sho-
term imestments, auch a8 U5 govemment securities and
shortterm commercial paper, are classifisd a5 Livel 1 or Leval
2. Federal funds sald and purchased ame classified as Level 2,
Resale and repurchase sgreements are classified as Level 2
because thay are generally short-dated ard/or variable-rale
instruments.  collateralized by LS govermmen of agency
secunles. Shor-term bomowings ane classified as Level 2.

Fair Value of Financial instruments
The camying vakies and fair valees by fair value Merarchy of
certain financial insfruments where only @ porion of the ending
balance was carmed &t lalr value at December 31, 2021 and
2020 are piesenled in the following Lable.
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Falr Value of Financial Instruments
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NOTE 23 Business Segment Information

The Cofparation repors its mesults of operations thfosgh the
following four business segments: Conswner Banking, GWM
Global Banking and Giobal Markels, with the remsinng
operations reconded in AN Ctfer,

Consumer Banking

Consurmer Banking offers a diversified mnge of credit, banking
and investrment products and senices b consumens and small
businesses.  Comemmer  Banking  product offerings include
traditienal saings AccOUNS, Money MAke! SEENESs Beoouns,
Cits and IRAs, checking soooaunts, and myestment accounts and
preducts. as well &8s credit and debit cards, resdential
mofgages and home eguity losns, and direct and indirect loans
te consumers and small businesses in the LS5, Consumer
Banking includas the impact of servicing residential matgages
andd home aquity Inans,

Global Wealth & Investment Management

GWIM provides a hightouch client experience through o network
of financial advisors focused on clients with ever $250,000 in
total investable asseis, including tailored solutions to meot
cherts’ nesds through & Tull set of investiment mansgement,
brokerage, banking and retifemen?! products.  GWIAT also
provides comprehensive wealth management salutions targeted
to high nat woeth and wltra high net wonh clients, as well as
customized solutions to meet clients’ wealth structuring,
imvestmen! management, trust and banking needs, inoluding
specialty asset management sendoes,

Global Banking

Global Banking pravides a wide range of lending-related products
and  servicas, integrated working capital management and
treasury solutions, and undersnting and adasory senicos
thraugh the Corporation’s natwark of offices and  elient

relationship leams, Global Banking alse provides [rvestment
barking products o cliens. The economics of certain
imestment banking ard underwriting  scthities are shared
primarily betwean Global Banking and Global Markets under an
iflemal revenue-sharing amangement. Global Banking clients
gensrally include middle-makel companies, commercial neal
estate firms, notforprofit companies, large global corporations,
financinl nstitutions, leasing clients, and midsaed LS based
busnesses requiring customized and iMegrated financial advice
and sohitions.

Global Markeis

Glabal Markets offers sales and trading sersoes and research
senices 1o instilutional cdients across Toedincome, credt,
cumency, cmnodity and egquity businesses, Global Markids
provides  markobmaking,  fmoncing., scounties  cloonng,
sattibemant and custody senices globally to institutional irvestar
climms in Suppan of their irvesting and trading sctivities. Giabal
Markets product coverage includes securities and derivative
products in both the primany and secondery markets. Global
HMarkets also works with commestial and comombe clients 1o
provide risk management prodicts, As a mesult of madket-
making activities, Global Markels moy be required to manage
sk in & broad mage of financial poducts. in addition, the
economics of ceran irvestment banking and  endersriticg
acinities are shared prmadly between Giobal Markets and
Glabal Benking under an imemal revenee-sharing arangemaent.

All Other

Al Other primarly consists of ALM  actnviees,  houidating
busnesses and certain expenses nol otherwise allocated to &
busmess segment. ALM octivities encompass interesy rate and
foreign  cwrency  risk  management  aciities  for  which
substantially all of the results are allecoted 1o the business
SEpmenits.

Basis of Presentation

The management accounting and repoming process derives
segment  and  business  resulls by uidiving  allocation
methodalogies for mevenue and expense, The net income
darved fod the businesses i dependent wpon fevende and cost
aliocations using an activitybased costing model, funds transfer
pricng, and other methodelogies and assumplions managemenl
halisves are appropriate to reflect the results of the business,

Total revenue, net of interest expense, incledes net interest
income om an FTE basis ond moninterest  income, The
adjustment of net interest income to an FTE basis resulls in a
cormésponding increase in income tar expense. The segment
resubls also reflect corain revenue and expanss methadologies
that are wilized to delerming nel mcome. The nel intenesy
income of the businesses includes the results of a funds
trans'er pricing process thal mstches assets and liabililies wilh
simiar interest rate sensitivity and maturity charmctenistes, n
sepgrments where the tolal ol labilites and sguity saceeds
assats, which are generally deposittaking segments, the
Corporation allocates assets bo match labilities. MNel interes
incoma of the business segmants also includes an allocation of
net interest mcome genersted by ceftain of the Corporaton’s
ALM actiities,

The Corporation’'s ALM scinites include an overall inbemest
rate risk managemaenl stralegy that incorpoeates the use of
various dervatives and cash  instruments . to  manage
fluciuations in eamings and capital thal are caused by interes?
rate volatility, The Comporation’s goal is to managde interest rate
sensitivity 5o thal movements in interest reles do nol
significantly adversely affect eamings and capital, The results of
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substartially all of the Corporation’s ALM activities ame allocated
te the business segments and fucluste based on the
porformance of the ALM activities, ALM activities include
exernal prodsct pricing decisions  ncluding deposit pricing
strategies. the efects of the Corporation’s internal funds
transfer pricing process and the el efects of other ALM

Certain expenses not directly attributable te & specifie
business segment ame allocated o the segments. The costs of
coraln centralized or shared functions are allocated bosed on
methadelogies that reflect wlilization.

Effective October 1, 2021, & business activity previeusly
included in the Global Markets segment is beirg reported as a
liquidating business in A¥ Other, consistent with a realignment

in pedomanca reposting te senior managemeni. While this
aclivity was nol matedal to Global Markets” resuits of operations
and historiend results hove not been restnted, this aotiity's
nonintersst capense of $300 million and $4T3 millian for the
three months ended September 30, 2021 and June 30, 2021
was elevated and woukl have been sacluded from  Giobal
Markets' fesults of cperations for those pericds under the now
Basis ol prasentation.

The table below presents el income (loss) and  the
componinis thomote (with net interest income on an FTE basks
for the business segments, Al Other and the todal Corparation)
for 2021, 2000 and 2019, and 1018l assets al December 31,
2021 and 2020 for each business segment, as well as AX
[l

Results of Business Segments and All Other

&4 and foe Ut year ended December 31 Tedsl Corporatioa ™ C Banbing
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The tables below prasent noninterest income and the associated comporents for 2021, 2020 and 3019 for each business
seginent, Alf Other and the total Corporation. For moee infofmation, see Nols 2 - Net Miterest oame and Mol mes! Income.

Noninterest Income by Business Segment and All Qther
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Business Segmant Reconcifations
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NOTE 24 Parent Company Information
The following tables present the Pasent Company-only financial information.

Condensed Statement of Income
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MOTE 28 Performance by Geographical Area
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Report of Management on Internal Control Over Financial Reporting

The managament of Bank of America Comporation is responsible
tos eatahiishicg and maintsnng adequate nlemnal control over
financial reporting.

The Comporation's inermal control over Brancial repofbing s a
precess designed to provide reasonoble assurance megarding
the reliabilty of financial fepoting and the peeparation of
financial statements for extermal purpeses. in accordance with
accounting, principles geresally accepted in the United States of
Americn, The Corporation’s intemal control over financial
reparting includes those policies and pocedures that (i) pertisin
lo the maintenance of mecords that, in reasonable detail,
accurately and fairly reflect the transactons and dispositions of
ther assets of the Corporation; i) provide masonable assuranoe
that ftransacticns are recorded as necessary 10 penmil
preparation of Ffinancial statements in acoordance  with
mccownting principles genermlly accepted @ the United States of
Amisrica, and that receipls and espenditures of the Corporation
are baing made only in accordance with suthorizations of
managenent and directors of the Cosporation; and (isl] provide
masonable assurance regarding prevention or timely detection
ol unauthorired soquisition, use, of disposition al  the
Corporatien’s asseots thal could have a material effect on the
financial stolemants.

Because of its mbherent limitations, internal control over
financial reporting may ot prevent of detect misstatements.
Also, pojections of any evahmtion of effectiveness to future
peviods. are subject to the nsk that controls mey become
inndequate because of changes in conditions, of that the
degres of comgliance with ihe pelcies or grocedures may
delerionate.

BT HRsak of America

Menapgement assassed the  effecthveness  of  the
Cofpointion's intermal control over financial meporting as of
Decambar 31, 3021 based on the framework set forth by the
Commitlee of Sponsoding  Orgarirations of the Treadway
Commissian i fntermal Condrol - Integrated Framework (2013),
Basad on that assesament, managemen concluded that, as of
Decambes 31, 2001, the Comporation's intermal control over
finamcial reporting ks effective,

The Corporation’s internnl control aver financial reporting as
of December 31, 2021 has been  audited by
ProcavwatarhpuseCoopers, LLF, an independent registersd public
acceunting firm, as staled in their sccompanying report which
capresses an unqualified opinion on the effectivencss of the
Comoration's internad confrad over financial meponting as of
Decamber 31, 2021,

Brian T. Moynihan
Chair, Chief Executive Dfficer and Pregsident

Al SN STa

Alastakr M. Borihwick
Chief Financial Officer
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Report of Independent Registered Public Accounting Firm

To the Board of Directors and Shareholders of Bank of America Corporation

Opinions on the Financial Statements and Internal Control over Financial Reporting

We have audited the accompanying consolidated balance sheets of Bank of America Corporation and its
subsidiaries (the “ Corporation”) as of December 31, 2021 and 2020, and the related consolidated statements of
income, comprehensive income, changes in shareholders equity and cash flows for each of the three years in the
period ended December 31, 2021, including the related notes (collectively referred to as the “ consolidated
financial statements’). We also have audited the Corporation's internal control over financial reporting as of
December 31, 2021, based on criteria established in Internal Control - Integrated Framework (2013) issued by the
Committee of Sponsoring Organizations of the Treadway Commission (COSO).

In our opinion, the consolidated financial statements referred to above present fairly, in all material respects, the
financial position of the Corporation as of December 31, 2021 and 2020, and the results of its operations and its
cash flows for each of the three years in the period ended December 31, 2021 in conformity with accounting
principles generally accepted in the United States of America. Also in our opinion, the Corporation maintained, in
all materia respects, effective internal control over financial reporting as of December 31, 2021, based on criteria
established in Internal Control - Integrated Framework (2013) issued by the COSO.

Change in Accounting Principle

As discussed in Note 5 to the consolidated financial statements, the Corporation changed the manner in which it
accounts for credit losses on certain financial instrumentsin 2020.

Basis for Opinions

The Corporation’s management is responsible for these consolidated financial statements, for maintaining effective
internal control over financial reporting, and for its assessment of the effectiveness of internal control over financial
reporting, included in the accompanying Report of Management on Internal Control Over Financial Reporting. Our
responsibility is to express opinions on the Corporation’s consolidated financia statements and on the
Corporation's internal control over financial reporting based on our audits. We are a public accounting firm
registered with the Public Company Accounting Oversight Board (United States) (PCAOB) and are required to be
independent with respect to the Corporation in accordance with the U.S. federal securities laws and the applicable
rules and regulations of the Securities and Exchange Commission and the PCAOB.
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We conducted our audits in accordance with the standards of the PCAOB. Those standards require that we plan and

perform the audits to obtain reasonable assurance about whether the consolidated financial statements are free of
material misstatement, whether due to error or fraud, and whether effective internal control over financia reporting
was maintained in all material respects. Our audits of the consolidated financial statements included performing
procedures to assess the risks of material misstatement of the consolidated financial statements, whether due to
error or fraud, and performing procedures that respond to those risks. Such procedures included examining, on a
test basis, evidence regarding the amounts and disclosures in the consolidated financial statements. Our audits also
included evaluating the accounting principles used and significant estimates made by management, as well as
evaluating the overall presentation of the consolidated financial statements. Our audit of internal control over
financial reporting included obtaining an understanding of internal control over financial reporting, assessing the
risk that a material weakness exists, and testing and evaluating the design and operating effectiveness of internal
control based on the assessed risk. Our audits also included performing such other procedures as we considered
necessary in the circumstances. We believe that our audits provide areasonable basis for our opinions.

Definition and Limitations of Internal Control over Financial Reporting

A company’s internal control over financia reporting is a process designed to provide reasonable assurance
regarding the reliability of financial reporting and the preparation of financial statements for external purposesin
accordance with generally accepted accounting principles. A company’s internal control over financial reporting
includes those policies and procedures that (i) pertain to the maintenance of records that, in reasonable detail,
accurately and fairly reflect the transactions and dispositions of the assets of the company; (ii) provide reasonable
assurance that transactions are recorded as necessary to permit preparation of financial statements in accordance
with generally accepted accounting principles, and that receipts and expenditures of the company are being made
only in accordance with authorizations of management and directors of the company; and (iii) provide reasonable
assurance regarding prevention or timely detection of unauthorized acquisition, use, or disposition of the company’
s assets that could have a materia effect on the financia statements.

Because of its inherent limitations, internal control over financial reporting may not prevent or detect
misstatements. Also, projections of any evaluation of effectiveness to future periods are subject to the risk that
controls may become inadequate because of changes in conditions, or that the degree of compliance with the
policies or procedures may deteriorate.
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Critical Audit Matters

The critical audit matters communicated below are matters arising from the current period audit of the consolidated
financial statements that were communicated or required to be communicated to the audit committee and that (i)
relate to accounts or disclosures that are materia to the consolidated financial statements and (ii) involved our
especially challenging, subjective, or complex judgments. The communication of critical audit matters does not
alter in any way our opinion on the consolidated financial statements, taken as a whole, and we are not, by
communicating the critical audit matters below, providing separate opinions on the critical audit matters or on the
accounts or disclosures to which they relate.

Allowance for Loan and Lease Losses - Commercial and Consumer Card Loans

As described in Notes 1 and 5 to the consolidated financial statements, the allowance for loan and lease losses
represents management’s estimate of the expected credit losses in the Corporation’s loan and lease portfolio,
excluding loans and unfunded lending commitments accounted for under the fair value option. As of December 31,
2021, the allowance for loan and lease losses was $12.4 billion on total loans and leases of $971.3 hillion, which
excludes loans accounted for under the fair value option. For commercial and consumer card loans, the expected
credit loss is typically estimated using quantitative methods that consider a variety of factors such as historical loss
experience, the current credit quality of the portfolio as well as an economic outlook over the life of the loan. In its
loss forecasting framework, the Corporation incorporates forward looking information through the use of
macroeconomic scenarios applied over the forecasted life of the assets. These macroeconomic scenarios include
variables that have historically been key drivers of increases and decreases in credit |osses. These variables include,
but are not limited to, unemployment rates, real estate prices, gross domestic product levels and corporate bond
spreads. The scenarios that are chosen and the weighting given to each scenario depend on a variety of factors
including recent economic events, leading economic indicators, views of internal as well as third-party economists
and industry trends. Also included in the allowance for loan and lease |osses are qualitative reserves to cover losses
that are expected but, in the Corporation's assessment, may not be adequately reflected in the quantitative methods
or the economic assumptions. Factors that the Corporation considers include changes in lending policies and
procedures, business conditions, the nature and size of the portfolio, portfolio concentrations, the volume and
severity of past due loans and nonaccrual loans, the effect of external factors such as competition, and legal and
regulatory requirements, among others. Further, the Corporation considers the inherent uncertainty in quantitative
models that are built on historical data.

The principal considerations for our determination that performing procedures relating to the allowance for loan
and lease losses for the commercial and consumer card portfolios is a critical audit matter are (i) the significant
judgment and estimation by management in developing lifetime economic forecast scenarios, related weightings to
each scenario and certain qualitative reserves, which in turn led to a high degree of auditor judgment, subjectivity
and effort in performing procedures and in evaluating audit evidence obtained, and (ii) the audit effort involved
professionals with specialized skill and knowledge.
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Addressing the matter involved performing procedures and evaluating audit evidence in connection with forming

our overall opinion on the consolidated financial statements. These procedures included testing the effectiveness of
controls relating to the allowance for loan and lease losses, including controls over the evaluation and approval of
models, forecast scenarios and related weightings, and qualitative reserves. These procedures also included, among
others, testing management’'s process for estimating the allowance for loan and lease losses, including (i)
evaluating the appropriateness of the loss forecast models and methodology, (ii) evaluating the reasonabl eness of
certain macroeconomic variables, (iii) evaluating the reasonableness of management’s development, selection and
weighting of lifetime economic forecast scenarios used in the loss forecast models, (iv) testing the completeness
and accuracy of data used in the estimate, and (v) evaluating the reasonableness of certain qualitative reserves made
to the model output results to determine the overall alowance for loan and lease losses. The procedures also
included the involvement of professionals with specialized skill and knowledge to assist in evaluating the
appropriateness of certain loss forecast models, the reasonableness of economic forecast scenarios and related
weightings and the reasonableness of certain qualitative reserves.

Valuation of Certain Level 3 Financial Instruments

As described in Notes 1 and 20 to the consolidated financial statements, the Corporation carries certain financial
instruments at fair value, which includes $10.7 billion of assets and $6.9 billion of liabilities classified as Level 3
fair value measurements that are valued on a recurring basis and $2.3 billion of assets classified as Level 3 fair
value measurements that are valued on a nonrecurring basis, for which the determination of fair value requires
significant management judgment or estimation. The Corporation determines the fair value of Level 3 financial
instruments using pricing models, discounted cash flow methodologies, or similar techniques that require inputs
that are both unobservable and are significant to the overall fair value measurement. Unobservable inputs, such as
volatility or price, may be determined using quantitative-based extrapolations or other internal methodologies
which incorporate management estimates and available market information.

The principa considerations for our determination that performing procedures relating to the valuation of certain
Level 3 financial instruments is a critical audit matter are the significant judgment and estimation used by
management to determine the fair value of these financial instruments, which in turn led to a high degree of auditor
judgment, subjectivity and effort in performing procedures and in evaluating audit evidence obtained, including the
involvement of professionals with specialized skill and knowledge.
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Addressing the matter involved performing procedures and evaluating audit evidence in connection with forming

our overall opinion on the consolidated financial statements. These procedures included testing the effectiveness of
controls relating to the valuation of financial instruments, including controls related to valuation models, significant
unobservable inputs, and data. These procedures also included, among others, the involvement of professionals
with speciaized skill and knowledge to assist in developing an independent estimate of fair value for a sample of
these certain financial instruments and comparison of management’'s estimate to the independently developed
estimate of fair value. Developing the independent estimate involved testing the compl eteness and accuracy of data
provided by management and evaluating the reasonableness of management’s significant unobservable inputs.

PricewaterhouseCoopers, LLP
Charlotte, North Carolina
February 22, 2022

We have served as the Corporation’s auditor since 1958.
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