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€H)
(

2023 2022 2021 2020 2019
$56,931 $52,462 $42,934 $43,360 $48,891
( 8,621,061)  ( 7,944,321) ( 6,501,496)  ( 6,566,005)  ( 7,403,564)
$41,650 $42,488 $46,179 $42,168 $42,353
( 6,307,060)  ( 6,433,958) ( 6,992,886)  ( 6,385,500)  ( 6,413,515)
( ) $98,581 $94,950 $89,113 $85,528 $91,244
( 14,928,121)  ( 14,378,279)  ( 13,494,382)  ( 12,951,505) ( 13,817,079)
$4,394 $2,543 $(4,594) $11,320 $3,590
( 665,383) ( 385,086) (  695,669)  ( 1,714,188) ( 543,634)
$28,342 $30,969 $33,976 $18,995 $32,754
( 4,291,829)  ( 4,689,636) ( 5,144,986)  ( 2,876,413)  ( 4,959,938)
$26,515 $27,528 $31,978 $17,894 $27,430
( 4,015,166)  ( 4,168,565) ( 4,842,429)  ( 2,709,688)  ( 4,153,725)
$3.10 $3.21 $3.60 $1.88 $2.77
( 469) ( 486) ( 545) ( 285) ( 419)
$3.08 $3.19 $3.57 $1.87 $2.75
( 466) ( 483) ( 541) ( 283) ( 416)
$0.92 $0.86 $0.78 $0.72 $0.66
( 139) ( 130) ( 118) ( 109) ( 100)
9.75% 10.75% 12.23% 6.76% 10.62%
( ) $44,982 $(6,327) $(7,193) $37,993 $61,777
« ) ( 6,811,624)  (  958,008) (  1,089,236)  ( 5,753,280)  ( 9,354,891)
« ) $(35,387) $(2,529) $(313,291) $(177,665) $(80,630)
( 5,358,653) 382,966) (  47,441,656) (  26,903,811) (  12,209,801)
( ) $93,345 $(106,039) $291,650 $355,819 $3,377
« ) ( 14,135,233) (  16,057,486)  ( 44,164,560) ( 53,881,671) ( 511,379)
$3,180, 151 $3,051,375 $3,169,495 $2,819,627 $2,434,079
( 481,570,266) ( 462,069,716) ( 479,956,628) ( 426,976,117) ( 368,592,583)
$1,053,732 $1,045,747 $979,124 $927,861 $983,426
( 159,566,637) ( 158,357,468) ( 148,268,747) ( 140,505,991) ( 148,920,199)
$1,923,827 $1,930,341 $2,064,446 $1,795,480 $1,434,803
( 291,325,123) ( 292,311,538) ( 312,619,058) ( 271,889,536) ( 217,272,218)
$333,073 $230,203 $348,221 $380,463 $161,560
( 50,437,244)  ( 34,859,640) ( 52,731,106) ( 57,613,512) ( 24,465,031)
$263,249 $244,800 $245,358 $248,414 $241,409
( 39,863,796)  ( 37,070,064)  ( 37,154,562) ( 37,617,332) ( 36,556,565)
$33.34 $30.61 $30.37 $28.72 $27.32
( 5,049) ( 4,635) ( 4,599) ( 4,349) ( 4,137)
( ) 7,895 7,997 8,078 8,651 8,836
$33.67 $33.12 $44.49 $30.31 $35.22
« ) ( 5,099) ( 5,015) ( 6,737) ( 4,590) ( 5,333)

@
Tier 11.8% 11.2% 10. 6% 11.9% 11.2%
Tier 13.5% 13.0% 12.1% 13.5% 12.6%
15.2% 14.9% 14.1% 16.1% 14.7%
« ) 213,000 217,000 208,000 213,000 208,000
@
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2023 2022 2021 2020 2019
$42,686 $34,469 $23,860 $19,039 $37,396
( 6,463,941)  ( 5,219,641)  ( 3,614,483)  ( 2,883,076) ( 5,662,876)
$16,714 $8,599 $4,968 $5,906 $7,991
( 2,531,001)  ( 1,302,147) ( 752,304) ( 894,346) ( 1,210,077)
$25,972 $25,870 $18,901 $13,133 $29,405
( 3,932,940)  ( 3,917,494)  ( 2,862,178)  ( 1,988,730) ( 4,452,799)
$24,866 $26,015 $30,557 $16,473 $25,998
( 3,765,458)  ( 3,939,451)  ( 4,627,247)  ( 2,494,506) ( 3,936,877)
$26,515 $27,528 $31,978 $17,894 $27,430
( 4,015,166)  ( 4,168,565)  ( 4,842,429)  ( 2,709,688) ( 4,153,725)
$573,674 $546,141 $552,588 $533,166 $490,660
( 86,871,454)  ( 82,702,132) ( 83,678,401)  ( 80,737,327)  ( 74,300,644)
$291,646 $273,197 $270,066 $272,924 $264,810
( 44,163,954)  ( 41,370,222) ( 40,896,094)  ( 41,328,881) ( 40,100,178)
( ) $28,529 $(6,590) $10,871 $26,787 $46,037
« ) ( 4,320,146)  (  997,924)  ( 1,646,196)  ( 4,056,355) ( 6,971,383)
« ) $(21,325) $(6,053) $(10,836) $(33,122) $(19,131)
(  3,229,245) 916,606) (  1,640,895) (  5,015,664) (  2,897,007)
( ) $(12,254) $17,241 $(917) $6,533 $(26,352)
( ( 1,855,623)  ( 2,610,805)  (  138,861) ( 989,292) (  3,990,483)
12 31 $4,559 $9,609 $5,011 $5,893 $5,695
( 690,369)  ( 1,455,091) ( 758,816) ( 892,377) ( 862,394)
1968
1874 1901
1957
1960
( )
1968
1991 12 31
C&S C&S ) 1991 21
C&S ( C&S
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$ 56,931  $ 52,462
41,650 42,488
( ) 98,581 94,950
4,39 2,543
65,845 61,438
28,342 30,969
1,827 3,441
26,515 27,528
1,649 1,513
$ 24,866  $ 26,015
$ 3.10 $ 3.21
3.08 3.19
0.92 0.86
@ 0.84% 0.88%
@ 9.75 10.75
©) 13.46 15.15
@ 66.79 64.71
( )
$ 1,053,732  $ 1,045,747
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1,923,827 1,930,341
2,888,505 2,778,178
263,249 244,800
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)
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GAAP
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$ 333,073 $ 230,203 $ 102,870 45%

280,624 267,574 13,050 5

277,354 296,108 (18,754) )

871,407 862,819 8,588 1

1,053,732 1,045,747 7,985 1

(13,342)  (12,682) (660) 5

377,303 361,606 15,697 4

$ 3,180,151 $ 3,051,375 $ 128,776 4

$1,923,827 $1,930,341 $  (6,514) -

283,887 195,635 88,252 45

95,530 80,399 15,131 19

32,008 26,932 5,166 19

302,204 275,982 26,222 10

250,959 268,889 (17,930) @

2,888,505 2,778,178 110,327 4

291,646 273,197 18,449 7

$ 3,180,151 $ 3,051,375 $ 128,776 4

2023 12 31 3.2 2022 12 31 1,288
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131
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) 2023 2022 2021

$ 56,931 $ 52,462 $ 42,934

41,650 42,488 46,179

( ) 98,581 94,950 89,113
4,394 2,543 (4,594)

65,845 61,438 59,731

28,342 30,969 33,976

1,827 3,441 1,998

26,515 27,528 31,978

24,866 26,015 30,557

8,028.6 8,113.7 8,493.3
8,080.5 8,167.5 8,558.4

(€)) 0.84% 0.88% 1.05%
w 9.75 10.75 12.23
() 13.46 15.15 17.02
@ 9.36 10.18 11.68
D@ 12.44 13.76 15.71
C ) 9.17 8.95 8.52
(€)) 8.28 8.02 7.74
8.99 8.62 9.02
(€)) 29.65 26.77 21.51
$ 3.10 $ 3.21 $ 3.60
3.08 3.19 3.57
0.92 0.86 0.78
@ 33.34 30.61 30.37
(&) 24.46 21.83 21.68

$ 265,840 $ 264,853 $ 359,383

$ 1,046,256 $ 1,016,782 $ 920,401
3,153,513 3,135,894 3,034,623
1,887,541 1,986,158 1,914,286

248,853 246,479 237,703
254,956 241,981 249,787
283,353 270,299 273,757

(©) $ 14,551 $ 14,222 $ 13,843
@ 5,630 3,978 4,697
[0H) 1.27% 1.22% 1.28%
(O] 243 333 271
C ) $ 3,799 $ 2,172 $ 2,243
(G 4) 0.36% 0.21% 0.25%
( )(G5)
Tier 11.8% 11.2% 10.6%
Tier 13.5 13.0 12.1
15.2 14.9 14.1
Tier 7.1 7.0 6.4
6.1 5.9 5.5
@ 7.1 6.8 6.4
(@) 6.2 5.9 5.7
@
@ GAAP GAAP
GAAP
(€)]
(©)]
27
33
®)
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2023 2022
)
$ 13,946 $ 14,379 $ 14,158 $ 14,448 $ 14,681 $ 13,765 $ 12,444 $ 11,572
8,013 10,788 11,039 11,810 9,851 10,737 10,244 11,656
( ) 21,959 25,167 25,197 26,258 24,532 24,502 22,688 23,228
1,104 1,234 1,125 931 1,092 898 523 30
17,731 15,838 16,038 16,238 15,543 15,303 15,273 15,319
3,124 8,095 8,034 9,089 7,897 8,301 6,892 7,879
(20) 293 626 928 765 1,219 645 812
3,144 7,802 7,408 8,161 7,132 7,082 6,247 7,067
2,838 7,270 7,102 7,656 6,904 6,579 5,932 6,600
7,990.9 8,017.1 8,040.9 8,065.9 8,088.3 8,107.7 8,121.6 8,136.8
8,062.5 8,075.9 8,080.7 8,182.3 8,155.7 8,160.8 8,163.1 8,202.1
(¢H) 0.39% 0.99% 0.94% 1.07% 0.92% 0.90% 0.79% 0.89%
@ 0.84 0.98 0.96 0.92 0.88 0.87 0.89 0.99
(¢H) 4.33 11.24 11.21 12.48 11.24 10.79 9.93 11.02
(©)] 5.92 15.47 15.49 17.38 15.79 15.21 14.05 15.51
@ 4.32 10.86 10.52 11.94 10.38 10.37 9.34 10.64
(©) 5.71 14.41 14.00 15.98 13.98 13.99 12.66 14.40
( ) 9.17 9.10 9.07 8.77 8.95 8.77 8.65 8.23
(€H) 8.28 8.20 8.16 7.88 8.02 7.82 7.71 7.40
8.98 9.11 8.89 8.95 8.87 8.73 8.49 8.40
(€D) 67.42 26.39 24.88 23.17 25.71 27.06 28.68 25.86
$ 0.36 $ 0.91 $ 0.88 $ 0.95 $ 0.85 $ 0.81 $ 0.73 $ 0.81
0.35 0.90 0.88 0.94 0.85 0.81 0.73 0.80
0.24 0.24 0.22 0.22 0.22 0.22 0.21 0.21
(¢H) 33.34 32.65 32.05 31.58 30.61 29.96 29.87 29.70
3) 24.46 23.79 23.23 22.78 21.83 21.21 21.13 20.99
$ 265,840 $ 216,942 $ 228,188 $ 228,012 $ 264,853 $ 242,338 $§ 250,136 $ 332,320
$1,050,705 $1,046,254 $1,046,608 $1,041,352 $1,039,247 $1,034,334 $1,014,886 $ 977,793
3,213,159 3,128,466 3,175,358 3,096,058 3,074,289 3,105,546 3,157,855 3,207,702
1,905,011 1,876,153 1,875,353 1,893,649 1,925,544 1,962,775 2,012,079 2,045,811
256,262 245,819 248,480 244,759 243,871 250,204 245,781 246,042
260,221 256,578 254,028 248,855 243,647 241,882 239,523 242,865
288,618 284,975 282,425 277,252 272,629 271,017 268,197 269,309
(O] $ 14,551 ¢ 14,640 $ 14,338 $ 13,951 $ 14,222 $ 13,817 $§ 13,434 $ 13,483
®) 5,630 4,993 4,274 4,083 3,978 4,156 4,326 4,778
5) 1.27% 1.27% 1.24% 1.20% 1.22% 1.20% 1.17% 1.23%
) 243 275 314 319 333 309 288 262
( ) $ 1,192 $ 931 $ 869 $ 807 $ 689 $ 520 $ 571 $ 392
« )
(5) 0.45% 0.35% 0.33% 0.32% 0.26% 0.20% 0.23% 0.16%
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Ooooooog
2023 2022
)
( )(6)
Tier 11.8% 11.9% 11.6% 11.4% 11.2% 11.0% 10.5% 10.4%
Tier 13.5 13.6 13.3 13.1 13.0 12.8 12.3 12.0
15.2 15.4 15.1 15.0 14.9 14.7 14.2 14.0
Tier 7.1 7.3 7.1 7.1 7.0 6.8 6.5 6.3
6.1 6.2 6.0 6.0 5.9 5.8 5.5 5.4
®) 7.1 7.0 7.0 6.7 6.8 6.6 6.5 6.2
®) 6.2 6.1 6.1 5.8 5.9 5.7 5.6 5.3
29.0% 29.3% 28.8% 28.8% 29.0% 28.9% 27.8% 27.2%
13.0 13.3 13.0 13.1 13.2 13.0 12.6 12.2
14.5 14.8 14.6 14.8 15.2 15.2 14.7 14.4
6.5 6.7 6.6 6.7 6.9 6.8 6.6 6.5
@
@
®) GAAP GAAP
GAAP
(O]
®)
27
33
)
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Oooooooo
— FTE
(€)) (€)) (€))
) 2023 2022 2021
$ 324,389 $ 15,965 4.92% $ 195,564 $ 2,501  1.32% $ 255,505 $ 172 0.07%
9,704 465  4.79 9,209 132 1.44 7,603 15 0.19
@ 291,669 18,679  6.40 292,799 4,560  1.56 267,257 (90) (0.03)
189,263 8,849  4.68 158,102 5,586  3.53 147,891 3,823  2.58
794,192 20,332 2.55 922,730 17,207  1.86 905,169 12,433  1.38
(©)
229,001 6,923  3.02 227,604 6,375  2.80 216,983 5,095  2.76
25,969 1,471 5.67 27,364 959  3.50 31,014 1,066  3.44
96,190 10,436 10.85 83,539 8,408  10.06 75,385 7,772 10.31
104,571 5,200  4.97 107,050 3,317 3.10 96,472 2,276 2.36
455,731 24,030  5.27 445,557 19,059  4.28 419,854 17,109  4.08
378,212 19,494  5.15 366,748 12,251  3.34 324,795 8,606  2.65
125,486 8,023  6.39 125,222 3,702 2.96 99,584 1,752 1.76
0 72,981 5,162 7.07 65,421 2,595  3.97 60,303 1,496  2.48
13,846 646 4.67 13,834 473 3.42 15,865 462 2.91
590,525 33,325  5.64 571,225 19,021  3.33 500,547 12,316  2.46
1,046,256 57,355  5.48 1,016,782 38,080  3.75 920,401 29,425  3.20
98,127 9,184  9.36 105,674 4,847  4.59 112,512 2,321 2.06
2,753,600 130,829  4.75 2,700,860 73,003  2.70 2,616,428 48,099  1.84
26,076 28,029 31,214
(
) 373,837 407,005 386,981
$ 3,153,513 $3,135,894 $ 3,034,623
952,736 15,527  1.63% 987,247 3,145  0.32% 925,970 314 0.03%
254,476 7,366  2.89 166,490 818  0.49 161,512 170 0.11
1,207,212 22,893  1.90 1,153,737 3,963 0.34 1,087,482 484 0.04
96,845 3,270  3.38 80,951 755 0.93 82,769 53 0.06
1,304,057 26,163  2.01 1,234,688 4,718  0.38 1,170,251 537  0.05
301,015 20,583  6.84 214,369 4,117 1.92 210,848 461 0.22
0) 152,548 9,970  6.54 137,277 2,861  2.08 106,975 (819) (0.77)
46,083 2,043 4.43 51,208 1,538  3.00 54,107 1,128 2.08
248,853 14,572  5.86 246,479 6,869  2.79 237,703 3,431 1.44
2,052,556 73,331  3.57 1,884,021 20,103  1.07 1,779,884 4,738 0.27
583,484 751,470 744,035
®) 234,120 230,104 236,947
283,353 270,299 273,757
$ 3,153,513 $3,135,894 $ 3,034,623
1.18% 1.63% 1.57%
0.90 0.33 0.09
6) $ 57,498  2.08% $ 52,900  1.96% $ 43,361  1.66%
@
@
(©))
0 672 (023 ) 611 022 ) @021 )
58 (023 ) 43 022 ) 38 @021 )
®) 402 (023 ) 307 (022 ) 304 (2021
) FTE 567 (2023 ) 438 022 ) 421 @021 )
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ooooooo
— FTE
@ @
C ) C )
) 2022 2023 2021 2022
(@D
$ 1,691 $ 11,683 $ 13,374 $ (35)$ 2,454 $ 2,419
8 325 333 2 115 117
(10) 14,129 14,119 2 4,648 4,650
1,095 2,168 3,263 256 1,507 1,763
(2,435) 5,560 3,125 301 4,473 4,774
37 511 548 287 93 380
(50) 562 512 (125) 18 (107)
1,269 759 2,028 841 (205) 636
(75) 1,958 1,883 250 791 1,041
4,971 1,950
381 6,862 7,243 1,113 2,532 3,645
12 4,309 4,321 452 1,498 1,950
302 2,265 2,567 126 973 1,099
1 172 173 (59) 70 11
14,304 6,705
19,275 8,655
(343) 4,680 4,337 (144) 2,670 2,526
) $ 57,826 $ 24,904
)
$ (96)$ 12,478 $ 12,382 $ 18)$ 2,849 $ 2,831
429 6,119 6,548 13 635 648
18,930 3,479
146 2,369 2,515 [ 706 702
21,445 4,181
1,662 14,804 16,466 11 3,645 3,656
312 6,797 7,109 (238) 3,918 3,680
(156) 661 505 (63) 473 410
74 7,629 7,703 118 3,320 3,438
(@D) 53,228 15,365
() @ $ 4,598 $ 9,539
@
(2) FTE 129 (2022 2023 ) 11 (2021 2022 )
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) 2023 2022 2023 2022 2023 2022 ()
$ 22,545 % 19,254 $ 11,144 $ 10,791 $ 33,689 $ 30,045 12%
(40) (36) 5,304 5,205 5,264 5,169 2
2,314 2,703 3 3 2,317 2,706 (14)
607 478 154 237 761 715 6
2,881 3,145 5,461 5,445 8,342 8,590 ®3)
( ) 25,426 22,399 16,605 16,236 42,031 38,635 9
491 564 4,667 1,416 5,158 1,980 n/m
13,358 12,393 8,058 7,684 21,416 20,077 7
11,577 9,442 3,880 7,136 15,457 16,578 )
2,894 2,314 970 1,748 3,864 4,062 )
$ 8,68 % 7,128 $ 2,910% 5,388 $ 11,593 $ 12,516 )
@ 25.0% 24._5%
2.28% 1.82% 3.66% 3.72% 3.26% 2.73%
63 55 10 20 28 31
52.54 55.33 48.52 47.32 50.95 51.96
$ 4,129 4,161 $ 304,561 $ 288,205 $ 308,690 $ 292,366 6%
@ 989,000 1,057,531 304,838 289,719 1,032,525 1,099,410 6)
@ 1,022,361 1,090,692 310,805 296,499 1,071,853 1,139,351 6)
987,675 1,056,783 5,075 5,778 992,750 1,062,561 )
13,700 13,000 28,300 27,000 42,000 40,000 5
$ 4,218 % 4,148 $ 310,901 $ 300,613 $ 315,119 $ 304,761 3%
@ 965,088 1,043,049 311,008 300,787 1,009,360 1,085,079 )
0 999,372 1,077,203 317,194 308,007 1,049,830 1,126,453 )
964,136 1,043,194 5,436 5,605 969,572 1,048,799 ®)
(€}
@

n/m(not meaningful)
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OooooOodd
GWIM
39
2023 12 31
3,800 15,000  ATM
38 46
923
116 ( )
36 337 ( )
248 83
32 52
(
) FDIC 13 214
31 28

ATM

ATM
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16 87 (
) 33 225
)
264 29
) FDIC 965 134
518 286
691 9,877 199
)
2023 2022
( IEN) 2.70% 1.86%
( )(2) 424,410 319,648
( )IE)) 46,265 44,054
( )IO)) 37,927 35,452
3,845 3,913
ATM 15,168 15,528
@
@
3) 9
0)) 9
1,048 4,244
68 ATM 360
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RV
( )
(
)
25 29
353 111
16 55
33 47
374 81
164 3,046
) 2023 2022
(€))
® 11.88% 10.42%
3 7.83 10.06
( ) 4,275 4,397
$ 363,117  $ 356,588
$ 527,074  $ 503,583
(1) GWIM
)
©) ( )
2023
223bps 65 3,631

235 5,271
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Ooooooog
(€))
) 2023 2022
$ 9,145 $ 20,981
8,328 7,988
@
$ 19,405 $ 44,765
9,814 9,591
@
0) GWIM
2023
118 254
2023
340 223
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2023 2022 ()
$ 7,147 $ 7,466 (D)%
13,213 13,561 €))
745 721 3
13,958 14,282 ®)
21,105 21,748 (©)
6 66 (91)
15,836 15,490 2
5,263 6,192 (15)
1,316 1,517 (13)
$ 3,947 $ 4,675 (16)
25.0% 24..5%
2.17 1.95
21 27
75.04 71.23
$ 219,503 $ 219,810 -9
329,493 383,352 (14)
342,531 396,167 (14)
298,335 351,329 (15)
18,500 17,500 6
$ 219,657 $ 223,910 @)%
330,653 355,461 )
344,626 368,893 )
299,657 323,899 )

GWIM

250,000
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GWIM
28

319 71

AUM
346 158
21

(

530 2,983

OooooOodd
728 39
25
324 140
(AUM
FDIC

)

( ) 27
2,195
)
AUM
175 (AUM
AUM

36
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OoOoOoOoOodno
) 2023 2022
17,461 18,135
3,644 3,613
( ) 21,105 21,748
( )
3,182,735 2,822,910
606,639 563,931
3,789,374 3,386,841
( )
1,617,740 1,401,474
1,688,923 1,482,025
299,657 323,899
[€)) 222,287 226,973
(39,233) (47,530)
3,789,374 3,386,841
( ) 1,401,474 1,638,782
C ) 52,227 20,785
164,039 (258,093)
( ) 1,617,740 1,401,474
( NO) 18,916 19,273
@
() GWIM
GWIM AUM
AUM AUM
AUM AUM
)
2023 12 31 2022 12 31 a2 ) 3.8
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) 2023 2022 ()
$ 14,645 $ 12,184 20 %
2,952 3,293 (10)
2,819 3,004 ®)
4,380 3,748 17
10,151 10,045 1
( 24,796 22,229 12
(586) 641 n/m
11,344 10,966 3
14,038 10,622 32
3,790 2,815 35
$ 10,248 $ 7,807 31
27.0% 26.5%
2.73 2.26
21 18
45.75 49.34
$ 378,762 $ 375,271 1%
535,500 539,032 [€))
602,579 603,273 -
505,627 511,804 )]
49,250 44,500 11
$ 373,801 $ 379,107 W%
552,453 522,539 6
621,751 588,466 6
527,060 498,661 6

n/m(not meaningful)

82/668



102

2022
378

EDINETOOOO
OoooDo0ooDooooo0oooooooooooo0oDoO000O000O000bDO00oDOoO0oo(ees770)
oOoOooodn

24
25 146
106 102 (

12 586

FDIC
113 (

18 21 (
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OooooOodd
) 2023 2022 2023 2022 2023 2022 2023 2022
$ 4,928 $ 4,325 $ 5,016 $ 4,316 $ 253 $ 251 % 10,197 $ 8,892
5,746 5,002 4,139 4,166 1,531 1,213 11,416 10,381
( ) $ 10,674 $ 9,327 $ 9,155 $ 8,482 $ 1,784 $ 1,464 $ 21,613 $ 19,273
$ 171,554 $ 174,052 $ 194,725 $ 187,597 $ 12,285 $ 12,743 $ 378,564 $ 374,392
272,964 250,648 181,905 204,893 50,759 56,263 505,628 511,804
$ 167,055 $ 174,905 $ 194,565 $ 191,051 $ 12,129 $ 12,683 $ 373,749 $ 378,639
289,961 262,033 188,141 186,112 48,951 50,516 527,053 498,661
2023
2022 13
2023 2022
10 (
2023 2022
2023 2022
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OooooOodd
2023 2022 2023 2022

$ 1,392 $ 1,643 $ 1,575 $ 1,783
1,073 1,099 2,403 2,523

354 262 886 709

2,819 3,004 4,864 5,015
43) (78) (156) (192)

$ 2,776 $ 2,926 $ 4,708 $ 4,823

(

47
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) 2023 2022 ()
$ 1,678 $ 3,088 (46)%
1,993 2,002
1,874 1,820
13,430 11,406 18
552 (178) n/m
17,849 15,050 19
( ) 19,527 18,138 8
(131) 28 n/m
13,206 12,420 6
6,452 5,690 13
1,774 1,508 18
$ 4,678 3 4,182 12
27.5% 26.5%
10 10
67.63 68.48
$ 318,443 $ 303,587 5%
133,735 126,324 6
121,547 116,764 4
44,303 54,128 (18)
618,028 600,803 3
129,657 116,652 11
652,352 602,889 8
869,756 857,637 1
33,278 40,382 (18)
45,500 42,500 7
$ 542,544 $ 564,769 D%
136,223 127,735 7
637,955 587,772 9
817,588 812,489 1
34,833 39,077 (1)

n/m(not meaningful)
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)

)

2022
690

14
11

DVA(

20

10

49

195

51
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MBS

) DVA(
GAAP DVAC )

496 47
236 DVA

887
FICC
786 132

121

8,176
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oooooog
( )
MBS
) )
(
)
VAC ) ( GAAP )
DVAC )
(OIOIE)]
) 2023 2022
@
10,896 9,917
6,480 6,572
17,376 16,489
OVAC ) )ICD)
11,122 9,898
6,490 6,571
OVAC ) ) 17,612 16,469
@
@) FTE 546 (023 ) 354 022 )
®) 654 (2023 10 (2022
@) FIcC DVAC ) GAAP FICC DVAC ) 226
(2023 19 @022 ) DVA( (2023 @022 )
FICC
979 OVAC ) ) 12 (DVA( )
92 (DVA( ) OVA(C ) )
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) 2023 2022 ()
$ 339 $ 117 n/m
( ) (8,650) (5,479) 58%
( ) (8,311) (5,362) 55
(53) (172) (69)
4,043 2,485 63
(12,301) (7,675) 60
(8,350) (6,023) 39
$ (3,951) $ (1,652) 139
$ 9,644 $ 12,683 2%
@ 266,794 139,466 91
57,551 20,082 n/m
$ 8,842 $ 10,234 (1%
(¢H) 346,356 155,074 123
92,705 19,905 n/m
@ ( ) ( )
9,759 (2023 ) 1.1 (2022 )
9,729 (2023 12 31 ) 1.0 (2022 12 31 )
n/m(not meaningful)
( ALM )
ALM
ALM 23
23 40
( )
BSBY « )
AFS 32 BSBY
16 « ) BSBY
2024 11 15
2023
( ocl )
FDIC 21
16 (
)
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15
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MRC MRC
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OooooOodd
( ICAAP ) ICAAP
ICAAP

CCAR

FRB FRB (

CCAR ) FRB
2023 2023 10 2024
30 ( SCB ) 2.5
2021 10 250 ( 2021 10
)
2023 2021 10 2023 10
2023

46 2023 12 31 127 (
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OooooOodd
(
)
(1934 ( )( )
10b5-1 )
( RWA )
( PCA )
BANA
RWA PCA
2023 12

31 Tier ( CET ) Tier
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ooOoooOoo
2.5
( ) SCB( )
( G-SIB )
CET 2022 10 2023 30 CET
10.4 9.5 2023 10
2023 12 31 CET
9.5
G-SIB
2024 G-SIB ( )
50bps CET 9.5 10.0 2023
12 31 CET 11.8 CET 2024
( SLR )3.0 2.0
2023 12 31 PCA
6.0 SLR SLR
Tier
( )
10 2023 12 31 2022

12 31
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ooooooo
10
(€)) 1) ()
) 2023 12 31
Tier 194,928 $ 194,928
Tier 223,323 223,323
?) 251,399 241,449
( ) 1,651 1,459
Tier 11.8% 13.4% 9.5%
Tier 13.5 15.3 11.0
15.2 16.6 13.0
( O] 3,135 $ 3,135
Tier 7.1% 7.1% 4.0
( ) $ 3,676
6.1% 5.0
2022 12 31
Tier 180,060 $ 180,060
Tier 208,446 208,446
?) 238,773 230,916
( ) 1,605 1,411
Tier 11.2% 12.8% 10.4%
Tier 13.0 14.8 11.9
14.9 16.4 13.9
( O] 2,997 $ 2,997
Tier 7.0% 7.0% 4.0
( ) $ 3,523
5.9% 5.0
(1) 2023 12 31 2022 12 31 2020 ( CECL )
(2) CET 4.5 CET 2.5  G-SIB 2.5 (
) )2.5 (2023 12 31 ) 3.4 (2022 12 31 ) SCB( )
2023 12 31 2022 12 31 SLR
2.0
(©) Tier
O] Tier
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2023 12 31 2022 12 31 149
1,949 Tier CET
149 Tier Tier
126 (
) RWA 2023 12 31 CET
2023 464 16,510
2023 12 31
1,529 )
11 2023 12 31 2022 12 31
11
12 31
( ) 2023 2022
$ 263,249  $ 244,800
CECL () 1,254 1,881
( (68,648) (68,644)
(7,912) (7,776)
( ) (1,496) (1,554)
(764) (867)
« ) < ) 1,342 496
C ) ) 8,025 11,925
(122) (201)
Tier 194,928 180,060
( 28,396 28,396
(€3] (10)
Tier 223,323 208,446
Tier 15,340 18,751
©) 12,920 11,739
(184) (163)
251,399 238,773
?) (9,950) (7.,857)
$ 241,449  $ 230,916
(1) 2021 12 31 CECL 50 (2023 12 31 ) 75 (2022 12 31 )
(©)) ocl
(3) CECL
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ooooooo
12 2023 12 31 2022 12 31 RWA
12
12 31
) 2023 2022
$ 1,580 $ 983 $ 1,538 $ 939
71 71 67 67
n/a 361 n/a 364
n/a 44 n/a 41

$ 1,651 $ 1,459 $ 1,605 $ 1,411

n/a(not applicable)
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ooooooo
2023 12 31 2022
12 31 BANA BANA
PCA
13
(€)) 1) (@)
) 2023 12 31
Tier $ 187,621 $ 187,621
Tier 187,621 187,621
?) 201,932 192,175
) 1,395 1,114
Tier 13.5% 16.8% 7.0%
Tier 13.5 16.8 8.5
14.5 17.2 10.5
O] $ 2,471 $ 2,471
Tier 7.6% 7.6% 5.0
( ) $ 2,910
6.4% 6.0
2022 12 31
Tier $ 181,089 $ 181,089
Tier 181,089 181,089
(©) 194,254 186,648
) 1,386 1,087
Tier 13.1% 16.7% 7.0%
Tier 13.1 16.7 8.5
14.0 17.2 10.5
O] $ 2,358 $ 2,358
Tier 7.7% 7.7% 5.0
( ) $ 2,785
6.5% 6.0
(1) 2023 12 31 2022 12 31 2020 CECL
(2) 2023 12 31 2022 12 31 2.5
2023 12 31 2022 12 31
(€) Tier
() Tier
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( TLAC ) Tier
TLAC TLAC
SLR
TLAC 14 2023 12 31 2022 12 31
TLAC
14
TLAC(1) @ (©)
) 2023 12 31
$ 479,156 $ 239,892
(0)) 29.0% 22.0% 14.5% 8.5%
13.0 9.5 6.5 4.5
2022 12 31
$ 465,451 $ 243,833
[0 29.0% 22.0% 15.2% 8.5%
13.2 9.5 6.9 4.5
(1) 2023 12 31 2022 12 31 TLAC 2020 CECL
(2) TLAC 2.5 1.5 G-SIB TLAC
18.0 2023 12 31 2022 12 31
TLAC 7.5 2.0 TLAC
TLAC TLAC CET Tier
(€)] 6.0 G-SIB
2.5 4.5 2024 G-SIB
( ) 50bps
8.5 9.0
%) TLAC 2023 12 31 2022
12 31
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2025

29

TLAC

) 2023

15c3-1e
15c3-1

13
BofAS

MLPCC

(

BofAS

BofAS 194
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G-SIB

TLAC

MLPCC BoTAS

BofAS

15¢3-1
BofAS
) 1.17
) FINRA 4110
15¢3-1

BofAS 50

60

2023 12 31 BofAS 214

46
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MLPF&S
134

MLI

MLI 339
BofASE

96
MLI BoTASE 2021
2023 12 31

ALM

2023 12 31 MLPF&S
114
2023 12 31
36
2023
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ooooood
ERC
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( GLS )
MBS
GLS
15 2023 12 31 2022 12 31 GLS
15
12 31
) 2023 2022
$ 735 $ 694
(¢D) 162 174
$ 897 $ 868
(€Y} NB
FHLB
2023 12 31 2022 12 31
3,120 3,480

FHLB FRB FHLB FRB
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NB
NB BANA
)
16 2023 12 31 2022 12 31 GLS
16
12 31
) 2023 2022
$ 380 $ 174
197 252
299 427
21 15
$ 897 $ 868
GLS ( LCR )
( HQLA ) LCR
LCR 30
HQLA
2023 12 31 2022 12 31 HQLA(
5,900 6,050 LCR 115 120
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( )
( NSFR )
LCR
NSFR ( ) 2023 30 2023 12
31 NSFR 119 120
2023 12 31
2022 12 31 1.92 1.93
GWIM

FDIC
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2023 12 31
68 79
12 31 2022 12 31
10
2023
2023 620
660
(

118

50

262

129

TLAC

16 GWIM 27

10
28 34
FHLB
( GSE ) ( FHA
( )
3,022
240
TLAC ) 251
2022

442
) 100
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oOoOooodn
2023 427
253
105 69 2022
333 198
99 36
2023 12 31 2,084 TLAC
1,877
2024 221 2025 2028 220 214 250
199 773 TLAC
TLAC 2023
157

11

ALM
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250,000

1.93

1,028

17

17

12
12
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2023 12 31 1.92
6,068 1,166 2022 12 31
6,176
2023 12 31 2022 12 31
148 152
@
2023 12 31

$ 8,797 $ 7,744 $ 16,541

6,154 1,629 7,783
7,885 280 8,165
848 2,985 3,833

$ 23,684 $ 12,638 $ 36,322

@
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( oTC )
(
)
2023 ( )
A2 AL BANA A2 Aal
BANA
2023 23
2023 11 13
BANA
2023 31 ( S&p )

S&P
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2023

18

18
Al P-1 A- A-2 AA- F1+
Aal P-1 A+ A-1 AA F1+
NR NR NR A+ A-1 AA F1+
NR NR NR A+ A-1 AA F1+
NR NR NR A+ A-1 AA F1+
NR NR NR A+ A-1 AA F1+
NR NR NR A+ A-1 AA F1+
NR
) oTC
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2023 2024 20
13
(
)
( )
X111 X1V
XV( ) 100
2023 12 31 ( ) ( )
( )
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2023 C )

2022

2023 2022
2023 « )
12 31
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2023 13 85
19 90
19
90
12 31
) 2023 2022 2023 2022 2023 2022
(€Y) $ 228,403 $ 229,670 $ 2,114 $ 2,167 $ 252 $ 368
25,527 26,563 450 510 - -
102,200 93,421 n/a n/a 1,224 717
(@) 103,468 106,236 148 77 2 2
124 156 - - - -
$ 459,722 $ 456,046 $ 2,712 $ 2,754 $ 1,478 $ 1,087
(©) 243 339
$ 459,965 $ 456,385
@) n/a n/a 0.59% 0.60% 0.32% 0.24%
@) n/a n/a 0.60 0.62 0.27 0.16
1 90 FHA
156 (2023 12 31 ) 260 (2022 12 31 )
9 (2023 12 31 ) 108 (2022 12 31 )
@ 539 (2023 12 31 )
518 (2022 12 31 ) 460 (2023 12 31 ) 504 (2022 12 31 )
28 (2023 12 31 ) 30 (2022 12 31 )
(€)] 21
(O] (2023 12 31
(2022 12 31 ) 90

n/a(not applicable)
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ooooooo
20 ( )
20 ( )
C ) C )
) 2023 2022 2023 2022

$ 16 $ 72 0.01% 0.03%
(59) (90) (0.23) (0.33)
2,561 1,334 2.66 1.60
92 18 0.09 0.02
480 521 n/m n/m
$ 3,090 $ 1,855 0.68 0.42

@ (G C )

n/m(not meaningful)
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Ogoooood
2023 50
51
46  GWIM
2023
13
2023 12 31 110 2022 12 31 117
22 FHA
21
21 —
@ (€))
12 31
( ) 2023 2022 2023 2022
$ 228,403 $ 229,670 $ 217,439 $ 217,976
30 1,513 1,471 986 844
90 252 368 - -
@) 2,114 2,167 2,114 2,167
LTV 90 100 1% 1% 1% 1%
LTV 100 - - - -
FICO 620 1 1
@)
@
2023
53 2023
12 31 62 13
30 142
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ooooooo
2023 12 31 2,174 631 29 ) 10
2023 12 31 10 36
« )
2023 12 31
10 80 ( ) 30
986 ( ) 2023 12
31 10 180 ( )
( 61 ) 10
10 10
2025
22 ( )
( MSA ) 2023 12 31 15 (2022 12 31
15 ) — — MSA 2023 12
31 14 (2022 12 31 14 )
22
@ ()
12 31 [GID)
) 2023 2022 2023 2022 2023 2022
$ 81,085 $ 80,878 $ 641 $ 656 $ 33 37
25,975 26,228 320 328 4 7
15,450 15,225 131 145 (@) (@)
9,361 9,399 88 88 1 -
8,671 8,810 97 96 - 3
76,897 77,436 837 854 10 27
$ 217,439 $ 217,976 $ 2,114 $ 2,167 $ 16 $ 72

10,964 11,694

$ 228,403 $ 229,670

@

2023 12 31
( HELOC )
HELOC 10
15 20
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OooooOodd
2023 12 31 84
GWIM 2023
10 2023 12 31 2022 12 31
101 (39 ) 111 42 ) 2023 12
31
44 a7 )
2023 12 31 HELOC 451 (2022 12 31 424 ) HELOC
2023 12 31 35 (2022 12 31 38 )
23
23 — @
12 31
( ) 2023 2022
$ 25,527 $ 26,563
30 95 9
&) 450 510
CLTV 90 100 -% =%
CLTV 100
FICO 620
)
@)
2023 12 31
60 450
2023 12 31 256 7 )
113 (25 ) 180
2023 30

2022
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ooooooo
23 2023 12 31 255
11 2023 12 31 HELOC
40 HELOC HELOC
2023 12 31 HELOC 41
( ) 30 2023 12 31 283 ( )
10 HELOC
HELOC
2023 13
HELOC
24
MSA 2023 12 31 11 (2022 12 31 12 )
2023 12 31 — — MSA
10 (2022 12 31 1 )
24
@ @
12 31 [GID)
) 2023 2022 2023 2022 2023 2022
$ 6,966 $ 7,406 $ 109 $ 119 $ ®) $ (20)

2,576 2,743 53 63 12) (21)

1,870 2,047 46 53 ) ®3)

1,590 1,806 71 80 (10) [0))

1,410 1,284 16 14 - _

11,115 11,277 155 181 (26) (42)

$ 25,527 $ 26,563 $ 450 $ 510 $ (59) $ (90)

¢))
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OoOoOoOoOodno
2023 12 31 97
GWIM 2023 88
1,022 2023
C )
12 26 2023 12 31 30
914 90 507
2023 12 31 3,902 (2022 12 31
3,701 )
25
25
90
12 31 C )
) 2023 2022 2023 2022 2023 2022

$ 16,952 $ 15,363 $ 216 $ 126 $ 457 $ 232

10,521 9,512 168 100 343 183

8,978 8,125 125 72 245 123

5,788 5,381 84 56 197 99

5,352 4,844 41 21 77 36

54,609 50,196 590 342 1,242 661

$ 102,200 $ 93,421 $ 1,224 $ 717 $ 2,561 $ 1,334

2023 12 31 52 (
RV ) 48 GWIM( ) 2023
28 1,035

26
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ooooooo
26
12 31 C D
) 2023 2022 2023 2022 2023 2022
$ 15,416 $ 15,516 $ 27 $ 12 $ 21 $ 6
13,550 13,783 18 10 14 4
9,668 9,837 14 9 12 3
7,335 7,891 11 5 6 2
4,376 4,456 5 3 2 1
53,123 54,753 73 38 37 2
$ 103,468 $ 106,236 $ 148 $ 77 3 922 % 18
( ) 2023 41
480
27 2023 2022
2023 42 27
2023 12 31 531 (20 ) 180
2023 12 31
16 (60 )
2023 18 103
27
) 2023 2022
( ) $ 2,754 $ 2,989
1,055 1,453
(480) (535)
(63) (402)
(€)) (475) (661)
(53) (56)
(26) (34)
42) (235)
(12 31 ) 2,712 2,754
(12 31 ) 103 121
(12 31 )(2) $ 2,815 $ 2,875
3) 0.59% 0.60%
3) 0.61 0.63
(€}
@ 20 (2023 12 31 ) (2022 12 31 )
®
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32 34 37

34
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Oooooodo
( )
12
2023 44
2023
2023 ( ) 0.12
2022 12 31
2023
623 48
2023 86
6,963 ( SBLC )

2023 12 31 55 (2022 12 31 56 )
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ooooooo
28
SBLC
28
(€D) @QEM™
12 31
) 2023 2022 2023 2022 2023 2022
$ 593,767 $ 589,362 $ 507,641 $ 487,772 $ 1,101,408 $ 1,077,134
o) 39,323 48,642 - - 39,323 48,642
31,348 33,376 1,953 1,266 33,301 34,642
20,422 20,195 3,083 2,551 23,505 22,746
4,338 6,112 4,904 3,729 9,242 9,841
5,312 5,509 - - 5,312 5,509
943 973 232 28 1,175 1,001
846 698 - - 846 698
$ 696,299 $ 704,867 $ 517,813 $ 495,346 $ 1,214,112 $ 1,200,213
) 33 (2023 12 31 ) 54 (2022
12 31 )
@ 26
(2023 12 31 ) 30 (2022 12 31 )
®
(©) ( )
103 (2023 12 31 ) 104 (2022 12 31 )
®) 294
(2023 12 31 ) 338 (2022 12 31 ) (
)561 (2023 12 31 ) 516 (2022 12 31 )
2023 17 29 2023
12 31 2022 12 31
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Oooooooo
29
90
12 31
) 2023 2022 2023 2022 2023 2022
$ 358,931 $ 358,481 $ 636 $ 553§ 51 $ 190
124,581 124,479 175 212 4 25
483,512 482,960 811 765 55 215
72,878 69,766 1,927 271 32 46
14,854 13,644 19 4 7 8
571,244 566,370 2,757 1,040 94 269
@ 19,197 17,560 16 14 184 355
$ 590,441 $ 583,930 $ 2,773 $ 1,054 $ 278 $ 624
[0 3,326 5,432
$ 593,767 $ 589,362
(€H)
0 22 (2023 12 31 ) 29 (2022 12 31 )
12 (2023 12 31 )y 25 (2022 12 31 )
21
30 2023 2022 « )
30 ( )
C ) C ) O
) 2023 2022 2023 2022
$ 124 $ 71 0.03% 0.02%
19 21 0.02 0.02
143 92 0.03 0.02
245 66 0.34 0.10
2 5 0.02 0.03
390 163 0.07 0.03
319 154 1.71 0.86
$ 709 $ 317 0.12 0.06
@D C ) C )
31
2023 40
2023
12 31 89 (2022 12 31 88 )
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31 @)
12 31
) 2023 2022
$ 12,006 3.12% $ 10,724 2.78%
1,787 1.37 2,665 2.04
13,793 2.68 13,389 2.59
8,749 11.80 5,201 7.30
166 1.12 240 1.76
22,708 3.76 18,830 3.13
592 3.08 444 2.53
$ 23,300 3.74 $ 19,274 3.12
) 225 (2023 12 31 )y 185
(2022 12 31 ) 795 (2023 12 31 ) 817 (2022 12 31 )
@
2023 12 31 ( ) 62
22 14 GWIM(
)
2023
13 12 )
2023 12 31 62 38
2023
878
33 )
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2023 31
«C ) 729
2023 12 31
20 (2022 12 31
19 )
2023 35
68 ) 2023 12 31
25
75 55
2023 12 31
2023 12 31 55 76
2024
2023 2022

32
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32
12 31
) 2023 2022
$ 15,920 $ 15,601
14,551 13,360
9,318 8,723
8,368 7,713
4,986 5,374
3,361 3,327
3,149 3,419
2,785 2,716
2,095 1,959
6,052 5,518
2,293 2,056
$ 72,878 $ 69,766
$ 17,976 $ 18,230
14,746 13,775
10,606 10,412
5,756 5,830
5,665 5,696
2,681 2,403
14,201 12,241
71,631 68,587
1,247 1,179
$ 72,878 $ 69,766
2023 12 31 329 2022 12
31 10 PPP ) PPP
SBA ) 679
PPP 2023 12 31
54 (2022 12 31 53 ) ( ) 99 (2022 100 ) 2023
90 171 SBA PPP
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2023
2023 17 28 2023
96 62
89
33 1)
2023 2022
) $ 1,054 $ 1,578
2,863 952
(517) (825)
(O] (€D)
(©) (106) (334)
(428) (221)
(23) -
(66) (39)
) 1,719 (524)
(12 31 ) 2,773 1,054
(12 3 42 49
(12 31 ) $ 2,815 $ 1,103
[0 0.47% 0.18%
() 0.48 0.19
) 161 (2023 12 31 ) 219 (2022 12 31 )
@
(€)]
(O]
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34
« )
2023
139 1.2
2023
42 1,693
2023
1,003
2023 97
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34 (D)
(&)
12 31
) 2023 2022 2023 2022
$ 103,138 $ 106,842 $ 169,318 $ 165,087
®) 73,150 72,180 100,269 99,722
49,698 45,580 97,044 87,314
62,906 55,248 89,119 79,546
35,037 33,554 61,766 58,761
25,223 26,304 55,296 55,589
24,561 24,785 54,523 53,714
23,865 23,232 49,426 47,486
27,355 26,980 49,105 47,372
31,051 34,861 45,873 48,134
32,481 34,897 43,938 45,572
22,642 23,628 41,473 41,596
18,610 20,292 39,481 40,164
12,450 15,132 36,996 36,043
24,200 22,273 36,267 33,858
11,951 11,441 29,160 29,825
22,749 27,217 25,684 29,293
13,033 14,781 24,908 28,216
16,283 12,909 22,570 20,638
9,830 12,961 22,381 25,633
6,852 7,547 22,169 26,208
9,184 10,009 20,732 21,389
9,371 10,224 19,322 19,444
9,224 9,679 17,269 17,349
7,049 8,774 16,459 16,911
7,423 7,157 12,496 11,908
( ) 4,229 3,913 6,503 8,752
2,754 2,467 4,565 4,689
$ 696,299 $ 704,867 $ 1,214,112 $ 1,200,213
)
@ ( )
103 (2023 12 31 ) 104 (2022 12 31 )
(©))
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2023 12 31
( ) 109 (2022 12 31 90
) (2022 37 )
) 41
35 2023 12 31 2022 12 31
« D
35 « )
12 31
2023 2022
36% 14%
64 85
- 1
100% 100%
36 « )
C )@ C )@
12 31
( 2023 2022
@G
AAA $ (479) 4.4% $ (379) 4.0%
AA (1,080) 9.9 (867) 10.0
A (5,237) 48.2 (3,257) 36.0
BBB (2,912) 26.8 (2,476) 28.0
BB (698) 6.4 (1,049) 12.0
B (419) 3.9 (676) .0
cce (52) 0.5 (93) 1.0
NR(4) 2 0.1) (182) .0
$ (10,875) 100.0% $  (8,979) 100.0%
)
@
(3) BBB-
@ NR
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( )
37 2023 12 31 20

2023 12 31 2022 12 31

89 2023 20 «C )

131
« )
cDS )
( )

« )
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OoooooO
37 ( 20 )
«C ) 202
(2023 12 (023 12 12 31
) (GD) 31 ) 31 ) )
$ 28,805 $ 18,276 $ 5,416 $ 5,00 $ 57,577 $  (1,642) $ 55,935 $ 590
24,051 10,098 2,105 2,013 38,267 (2,612) 35,655 (10,071)
11,653 10,079 1,280 5,490 28,502 487) 28,015 2,442
13,997 8,429 1,111 2,585 26,122 (1,264) 24,858 (1,735)
14,179 4,654 383 2,358 21,574 (252) 21,322 1,105
9,553 1,895 1,194 5,124 17,766 (792) 16,974 (6,113)
9,252 1,329 807 3,946 15,334 (51) 15,283 2,783
6,891 231 580 4,270 11,972 “n 11,925 1,156
4,955 505 125 5,303 10,888 1) 10,817 1,210
8,464 1,322 133 459 10,378 (45) 10,333 1,243
4,867 3,786 294 497 9,444 (215) 9,229 (1,459)
5,499 1,652 489 1,332 8,972 (53) 8,919 1,527
5,299 334 331 2,781 8,745 (233) 8,512 (2,296)
5,404 880 357 1,854 8,495 (35) 8,460 (666)
3,188 3,312 735 959 8,194 (1,045) 7,149 (2,134)
4,121 2,184 200 653 7,158 (543) 6,615 947
3,722 556 464 1,137 5,879 @n 5,852 (1,419)
2,893 2,035 163 902 5,993 (397) 5,596 (245)
1,648 1,328 205 415 3,596 (149) 3,447 (416)
1,223 1,857 155 152 3,387 (373) 3,014 410
(
20 ) $ 169,664 $ 74,742 $ 16,527 $ 47,310 $ 308,243 $ (10,333) $ 297,910 $ (13,141)
2023 12 31
( ) 2022 12 31 590 559
( ) 2022 12 31 101 2023 12 31 357
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38
« )
38 @)
2023 12 31
15
) 15

$ 5,675 $ 32,850 $ 95,399 $ 94,545 $ 228,469
186 1,092 4,038 20,388 25,704
102,200 - - - 102,200
61,888 35,663 4,941 976 103,468
124 - - - 124
170,073 69,605 104,378 115,909 459,965
105,690 233,802 19,659 1,935 361,086
44,473 55,782 24,255 1,242 125,752
29,335 41,819 864 860 72,878
3,234 9,112 1,052 1,456 14,854
11,764 4,459 2,878 96 19,197
194,496 344,974 48,708 5,589 593,767

$ 364,569 $ 414,579 $ 153,086 $ 121,498 $ 1,053,732

)
$ 999 $ 4,676 $ 84,230 $ 138,564 $ 228,469
161 25 21,871 3,647 25,704
97,627 4,573 - - 102,200
42,832 19,056 2,321 39,259 103,468
2 122 - - 124
141,621 28,452 108,422 181,470 459,965
81,546 24,144 209,912 45,484 361,086
34,632 9,841 79,019 2,260 125,752
26,836 2,499 42,226 1,317 72,878
410 2,824 1,800 9,820 14,854
7,089 4,675 110 7,323 19,197
150,513 43,983 333,067 66,204 593,767

$ 292,134 $ 72,435 $ 441,489 $ 247,674 $ 1,053,732

@
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2023 12 31 2022 12 31 329 146
13 942
2023 243
39 2023 12 31 2022 12 31
39
(€)) (€D)
) 2023 12 31 2022 12 31
$ 339 2.54% 0.15% $ 328 2.59% 0.14%
47 0.35 0.19 92 0.73 0.35
7,346 55.06 7.19 6,136 48.38 6.57
715 5.36 0.69 585 4.61 0.55
73 0.55 n/m 96 0.76 n/m
8,520 63.86 1.85 7,237 57.07 1.59
) 2,600 19.49 0.69 3,007 23.71 0.80
842 6.31 0.68 1,194 9.41 0.96
1,342 10.06 1.84 1,192 9.40 1.71
38 0.28 0.26 52 0.41 0.38
4,822 36.14 0.82 5,445 42.93 0.93
13,342 100.00% 1.27 12,682 100.00% 1.22
1,209 1,540
$ 14,551 $ 14,222
@ ( )
[©)) 10 (2023 12 31 ) 844 (2022 12 31
)

n/m(not meaningful)
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OooooOodd
« ) 2022
38 2023 2022 19
2023
2023
) 2022 25 45 2023
( ) 2022

133

2022 ( )
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40
) 2023 2022
(12 31 $ 12,682 $ 12,387
2023 (243) n/a
( $ 12,439 $ 12,387
67) (161)
(36) (45)
(3,133) (1,985)
(233) (232)
(504) (538)
(3.,973) (2,961)
[O) (551) (354)
€D} (41)
(254) (75)
(&) ®)
(844) (478)
(4,817) (3,439)
51 89
95 135
572 651
141 214
24 17
883 1,106
D) 108 129
18 20
9 9
- 3
135 161
1,018 1,267
C ) (3,799) (2,172)
4,725 2,460
(23) 7
(12 31 ) 13,342 12,682
( ) 1,540 1,456
(331) 83
- 1
(12 3 ) 1,209 1,540
(12 3 ) $ 14,551 $ 14,222
(©))
(12 3 ) $ 1,050,163 $ 1,039,976
(12 3 ) 1.27% 1.22%
(12 31 )
1.85 1.59
12 3 )
0.82 0.93
$ 1,041,824 $ 1,010,799
) 0.36% 0.21%
(12 31 )
243 333
(12 3 ) « ) 3.51 5.84
(12 31 )
(O) $ 8,357 $ 6,998
(
(12 31 )
)(4) 91% 149%
[O) 2023 360 (2022 203 )
@ 2023 41 (2022 49 )
(€)] (
()
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MBS
ALM
MSR

MBS

( ) oTC
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VaR
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VaR
VaR
VaR
VaR 99
100 99 VaR
VaR
VaR
VaR
VaR
VaR
VaR
1CAAP ICAAP
VaR

ERC
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ooooooo
41 ( )
VaR
(
)
41
VaR 41
VaR
VaR VaR 10
VaR
41 VaR (
CVA ) DVA
41 2023 2022 VaR 99
41 42
2023
VaR VaR 2020

2022
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41 VaR
2023 2022
) @ @ @ @
$ 29% 29% 43 $ 12 $ 338 $ 21 $ 398 12
51 48 86 32 36 36 56 24
53 60 108 43 76 71 106 52
9 18 56 9 18 20 33 12
9 9 14 6 8 13 27 7
(90) (100) n/a n/a (81) (91) n/a n/a
61 64 92 41 95 70 140 42
(@) 12 20 n/a n/a 35 38 n/a n/a
73 84 149 52 130 108 236 61
16 25 49 14 48 51 65 37
11 14 20 9 16 17 24 13
(12) (23) n/a n/a (38) (36) n/a n/a
15 16 30 10 26 32 44 23
) @) n/a n/a 9 (11) n/a n/a
$ 79 % 92 173 58 $ 165 $ 129 287 70
@
@
n/a(not applicable)
2023
VaR 41
Hoi— K- HUL 3 v RUL YRBEOEL FL—F 1 24 « #i— F 7+ UF 240 B RVaRO RS
50
200
=1
5 150
|5
e
100
NaR
)
0
133302 LR Er30y 3023 R0 137302053
VaR VaR 41 42
VaR VaR
42 2023 2022
95 VaR
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ooooooo
42 VaR 99 95 VaR
2023 12 31 2022 12 31
99 95 99 95
$ 29 $ 19 $ 21 $ 12
48 26 36 17
60 30 71 28
18 8 20 11
9 5 13 7
(100) (54) (91 (46)
64 34 70 29
20 7 38 7
84 41 108 36
25 12 51 14
14 9 17 10
(23) (13) (36) (13)
16 8 32 11
®) ®) (11) ()
$ 92 $ 44 % 129 $ 40
VaR VaR
VaR
VaR VaR
VaR 99
100 VaR VaR
VaR
VaR
VaR
VaR VaR
2023

VaR
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( CVA DVA « D )

2023 2022
2023 100
25 93 2022
99 25
90

BEFL—F ¢ T MEREDIFRTS D

120

100
ED - . ]
B0
w
. m
N
°a5~0 0~25  25~50  50~75  T5~100  >100
W (EHH FL)

cRFENANBICETLERREE ~0BF12ANBICET LEERER
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43 2023 12 31 2022 12 31
12
43
2023 12 31
10
SOFR(L) SOFR(L)
5.50% 5.38% 3.47%
12 3.89 3.93 3.32
2022 12 31
10
LIBOR
4.50% 4.77% 3.84%
12 4.75 4.78 3.62
(€)) 2023 LIBOR SOFR
44 2023 12 31 2022 12 31 12
)
2023
ALM
ocCl
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44
12 31
) (bps) (bps) 2023 2022
+100bps +100 +100 $ 3,476 $ 3,829
-100bps -100 -100 (3,077) (4,591)
+100 - 3,242 3,698
- -100 (257) 157
-100 - (2,773) (4,420)
- +100 272 131
44
ALM
44
100bps
12
( 200bps )

12 200bps
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( IRLC ) IRLC

MSR

2023 2022 2021 127 78 39
MSR 20

RWA
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FLU ( )
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ERC ERC

24
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)

ERC ESG (
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FLU
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2021 2050
( ) 2022
™
(2030 ) 2030
1.5 ( 17 )
2030
2030
2030
2023 ( TCFD )
2023  TCFD
2023 TCFD

( ) 1995
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ECL
2024 ( GDP
)
GDP
2022 12 31 2023 2024 2025
5.6 5.0 4.5 2023 2024 2025
GDP 0.4 1.2 1.9
2023 12 31 2023
3.9 2023 GDP 2.6 2022
12 31
2023 12 31 2023 12 31 2024
2025 4.9 2024
2025 GDP 0.3 1.4
LTV

2022 12 31 142 146
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2023 12 31 ECL

GDP
16 38

ECL

2023 12 31

MSR
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21

MSR
MSR
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20
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100

50

19

30

2023 30

2023 30
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12
GAAP
45 46 GAAP GAAP
45 GAAP [€))
) 2023 2022 2021
$ 283,353 $ 270,299 $ 273,757
(69,022)  (69,022)  (69,005)
(VSR ) (2,039) (2,117) (2,177)
893 922 916
$ 213,185 $ 200,082 $ 203,491
(28,397)  (28,318)  (23,970)
$ 184,788 $ 171,764 $ 179,521
$ 291,646 $ 273,197 $ 270,066
(69,021)  (69,022)  (69,022)
(VSR ) (1,997) (2,075) (2,153)
874 899 929
$ 221,502 $ 202,999 $ 199,820
(28,397)  (28,397)  (24,708)
$ 193,105 $ 174,602 $ 175,112
$ 3,180,151 $ 3,051,375 $ 3,169,495
(69,021)  (69,022)  (69,022)
(VSR ) (1,997) (2,075) (2,153)
874 899 929
$ 3,110,007 $ 2,981,177 $ 3,099,249
(1)  GAAP GAAP GAAP
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Ooooooog
46 GAAP D
2023 2022
)
$ 288,618 $ 284,975 $ 282,425 $ 277,252 $ 272,629 $ 271,017 $ 268,197 $ 269,309
(69,021)  (69,021)  (69,022)  (69,022) (69,022)  (69,022)  (69,022)  (69,022)
(MSR ) (2,010)  (2,029)  (2,049)  (2,068) (2,088)  (2,107)  (2,127)  (2,146)
886 890 895 899 914 920 926 929
$ 218,473 $ 214,815 $ 212,249 $ 207,061 $ 202,433 $ 200,808 $ 197,974 $ 199,070
(28,397)  (28,397)  (28,397)  (28,397) (28,982)  (29,134)  (28,674)  (26,444)
$ 190,076 $ 186,418 $ 183,852 $ 178,664 $ 173,451 $ 171,674 $ 169,300 $ 172,626
$ 201,646 $ 287,064 $ 283,319 $ 280,196 $ 273,197 $ 269,524 $ 269,118 $ 266,617
(69,021)  (69,021)  (69,021)  (69,022) (69,022)  (69,022)  (69,022)  (69,022)
(MSR ) (1,997)  (2,016)  (2,036)  (2,055) (2,075)  (2,094)  (2,114)  (2,133)
874 886 890 895 899 915 920 926
$ 221,502 $ 216,913 $ 213,152 $ 210,014 $ 202,999 $ 199,323 $ 198,902 $ 196,388
(28,397)  (28,397)  (28,397)  (28,397) (28,397)  (29,134)  (29,134)  (27,137)
$ 193,105 $ 188,516 $ 184,755 $ 181,617 $ 174,602 $ 170,189 $ 169,768 $ 169,251
$3,180,151 $3,153,090 $3,123,198 $3,194,657 $3,051,375 $3,072,953 $3,111,606 $3,238,223
(69,021)  (69,021)  (69,021)  (69,022) (69,022)  (69,022)  (69,022)  (69,022)
(USR ) (1,997)  (2,016)  (2,036)  (2,055) (2,075)  (2,094)  (2,114)  (2,133)
874 886 890 895 899 915 920 926
$3,110,007 $3,082,939 $3,053,031 $3,124,475 $2,981,177 $3,002,752 $3,041,390 $ 3,167,994
(1)  GAAP GAAP GAAP
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56,931 | 8,621,061 52,462 | 7,944,321 42,934 | 6,501,496

32,009 | 4,847,123 33,212 | 5,029,293 39,299 | 5,951,048
12,732 | 1,928,007 12,075 | 1,828,517 8,601 | 1,316,078
(3,001)| (468,070)|  (2,799)| (423,853)  (1,811)| (274,240)
41,650 | 6,307,060 42,488 | 6,433,958 46,179 | 6,992,886
( ) 98,581 |14,928,121 94,950 (14,378,279 89,113 |13,494,382

4,394 665,383 2,543 385,086 (4,594) (695,669)
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2023 12 31 496,597 (75,199,684
)
2022 12 31 524,267 (79,389,752
)
871,407 | 131,957,162 862,819 [ 130,656,681
1,053,732 | 159,566,637 | 1,045,747 | 158,357,468
2023 12 31 3,569 (540,454 )
2022 12 31 5,771 (873,903 )
(13,342)| (2,020,379)|  (12,682)| (1,920,435)
( ) 1,040,390 [157,546,258 | 1,033,065 156,437,033
« ) 11,855 | 1,795,203 11,510 | 1,742,959
69,021 | 10,451,850 69,022 | 10,452,001
6,002 908,883 6,871 | 1,040,476
2023 12 31 2,059 (311,794 )
2022 12 31 1,115 (168,844 )
81,881 | 12,399,240 67,543 | 10,228,036
160,875 | 24,361,301 150,759 | 22,829,435
2023 12 31 11,861 (1,796,111 )
2022 12 31 9,594 (1,452,819 )
3,180,151 | 481,570,266 | 3,051,375 | 462,069,716
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2023 12 31 2022 12 31
530,619 | 80,351,635 640,745 | 97,028,015
1,273,904 | 192,907,283 | 1,182,590 | 179,079,604
2023 12 31 284 (43,006 )
2022 12 31 311 (47,095 )
16,427 | 2,487,541 20,480 | 3,101,286
102,877 | 15,578,664 86,526 | 13,102,632
1,923,827 (291,325,123 | 1,930,341 [ 292,311,538
283,887 | 42,989,008 195,635 | 29,625,008
2023 12 31 178,609 (27,046,761
)
2022 12 31 151,708 (22,973,142
)
95,530 | 14,466,108 80,399 | 12,174,821
43,432 | 6,576,908 44,816 | 6,786,487
32,098 | 4,860,600 26,932 | 4,078,313
2023 12 31 4,690 (710,207 )
2022 12 31 832 (125,990 )
207,527 | 31,425,814 224,073 | 33,931,374
2023 12 31 11,473 (1,737,356 )
2022 12 31 9,752 (1,476,745 )
2023 12 31 1,209 (183,079 )
2022 12 31 1,540 (233,202 )
302,204 | 45,762,752 275,982 | 41,791,954
2023 12 31 42,809 (6,482,567 )
2022 12 31 33,070 (5,007,790 )
2,888,505 [437,406,312 | 2,778,178 | 420,699,495
(
12 )
28,397 | 4,300,158 28,397 | 4,300,158
0.01
100,000,000
2023 12 31 4,088,099
2022 12 31 4,088,101
56,365 | 8,535,352 58,953 | 8,927,253
0.01
12,800,000, 000
2023 12 31 7,895,457 ,665
2022 12 31 7,996,777,943
224,672 | 34,022,081 207,003 | 31,346,464
« ) (17,788)| (2,693,637)|  (21,156)| (3,203,653)
291,646 | 44,163,954 273,197 | 41,370,222
3,180,151 [ 481,570,266 | 3,051,375 | 462,069,716
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(©) (
2023 12 31 2022 12 31
(
)
6,054 916,757 2,816 426,427
18,276 | 2,767,535 16,738 | 2,534,635
(826)|  (125,081) @@97)|  (120,690)
( ) 17,450 | 2,642,454 15,941 | 2,413,946
269 40,735 116 17,566
23,773 | 3,599,945 18,873 | 2,857,938
2,957 447,779 42 6,360
2023 12 31 23 (3,483 )
2022 12 31 42 (6,360 )
8,456 | 1,280,492 4,581 693,701
2023 12 31 8,456 (1,280,492 )
2022 12 31 4,581 (693,701 )
19 2,877 13 1,969
2023 12 31 19 (2,877 )
2022 12 31 13 (1,969 )
11,432 | 1,731,148 4,636 702,029
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@
( )
« D
( )
2020 12 31 24,510 8,650.8 85,982 164,088 (1,656) 272,924
31,978 31,978
« ) (2,077) (2,077)
« ) 356 356
« ) (2,306) (2,306)
624 624
C D (45) (45)
(6,575) (6,575)
(1,421) (1,421)
2,169 2,169
(1,971) (1,971)
( ) 42.3 1,542 (6) 1,536
(615.3) (25,126) (25,126)
2021 12 31 24,708 8,077.8 62,398 188,064 (5,104) 270,066
27,528 27,528
« D (6,028) (6,028)
« ) 755 755
« ) (10,055) (10,055)
(667) (667)
C D 67 (€
(6,963) (6,963)
(1,596) (1,596)
4,426 4,426
(737) 83 (654)
¢ ) 44.9 1,545 (30) 1,515
(125.9) (5,073) (5,073)
2022 12 31 28,397 7,996.8 58,953 207,003 (21,156) 273,197
184 184
26,515 26,515
C ) 573 573
C ) (686) (686)
« ) 3,919 3,919
(439) (439)
« ) 1 1
(7,374) (7,374)
(1,649) (1,649)
¢ ) 45.4 1,988 ) 1,981
(146.7) (4,576) (4,576)
2023 12 31 28,397 7,895.5 56,365 224,672 (17,788) 291,646
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® « )
( )
C )
( )
2020 12 31 3,711,549 8,650.8 | 13,020,254 | 24,847,846 (250,768)| 41,328,881
4,842,429 4,842,429
« ) (314,520) (314,520),
« ) 53,909 53,909
« ) (349,198) (349,198)
94,492 94,492
« ) (6,814) (6,814)
(995,652)| (995,652),
(215,182)| (215,182),
328,452 328,452
(298, 469), (298,469)
¢ ) 42.3 233,505 (909) 232,596
(615.3)|  (3,804,830) (3,804,830)
2021 12 31 3,741,532 8,077.8 9,448,929 | 28,478,532 (772,899)| 40,896,094
4,168,565 4,168,565
« ) (912,820) (912,820)
C ) 114,330 114,330
« ) (1,522,629)| (1,522,629)
(101,004) (101,004),
C ) (8,632) (8,632)
(1,054,407) (1,054,407)
(241,682) (241,682)
670,229 670,229
(111,604)| 12,569 (99,035)
¢ ) 44.9 233,959 (4,543) 229,416
(125.9) (768,204), (768,204),
2022 12 31 4,300,158 7,996.8 8,927,253 | 31,346,464 | (3,203,653)| 41,370,222
27,863 27,863
4,015,166 4,015,166
« ) 86,769 86,769
« ) (103,881) (103,881),
C ) 593,454 593,454
(66,478) (66,478)
« ) 151 151
(1,116,645) (1,116,645)
(249,708) (249,708)
¢ ) 45.4 301,043 (1,060) 299,983
(146.7) (692,944) (692,944)
2023 12 31 4,300,158 7,895.5 8,535,352 | 34,022,081 | (2,693,637)| 44,163,954

386/668



EDINETOOOO

OoooDo0ooDooooo0oooooooooooo0oDoO000O000O000bDO00oDOoO0oo(ees770)

®)
12 31
2023 2022 2021
26,515 | 4,015,166 | 27,528 | 4,168,565 | 31,978 | 4,842,429
(
4,394 665,383 2,543 385,086 | (4,594)[  (695,669)
405 61,329 (32) (4,846) 22) (3,331)
2,057 311,492 1,978 299,529 1,898 287,414
/ (397) (60,118)| 2,072 313,763 5,837 883,897
(2,011)|  (304,526) 739 111,907 (838)|  (126,898)
2,942 445,507 2,862 433,393 2,768 419,158
(15,621)| (2,365,488)| (24,862)| (3,764,853)| (43,635)| (6,607,648)
16,262 | 2,462,555 | 31,567 | 4,780,191 | 34,684 | 5,252,198
y 44,391 | 6,722,129 | (95,772)| (14,502,754)| (22,104)| (3.347,209)
(23,944)| (3,625,840)| 20,799 | 3,149,593 | (34,455)| (5,217,521)
(17,719)| (2,683,188)| 23,029 | 3,487,281 | 16,639 | 2,519,644
7,708 | 1,167,222 1,222 185,047 4,651 704,301
M as,082| 6,811,624 | (6,327  (958,008) (7,199 (1,089,236)

387/668

oOoOooodn



EDINETOOOO
OoooDo0ooDooooo0oooooooooooo0oDoO000O000O000bDO00oDOoO0oo(ees770)
oOoOooodn

® C )

12 31

2023 2022 2021

(1,087)|  (164,604) (115) (17,414) (598) (90,555)

(13,050)| (1,976,162)| (16,854)| (2,552,201)| 53,338 | 8,076,973

101,165 | 15,319,416 | 69,114 | 10,465,933 6,893 | 1,043,807
148,699 | 22,517,490 | 110,195 | 16,686,829 | 159,616 | 24,170,651
(290, 959)| (44,059,921)| (134,962)[ (20,437,296)| (238,398)| (36,100,609)

36,955 | 5,506,096 | 63,852 | 9,669,108 | 124,880 | 18,910,578
©8)  (14,840) (24,096)| (3.648,857)| (362,736)| (54,929,112)

11,081 1,677,996 26,757 4,051,813 10,396 1,574,266

(5,351)|  (810,302)| (5.798)[ (877,991)| (5,164)|  (781,985)
(17,484)| (2,647,602)| (86,010)| (13,024,494) (58,039)| (8,788,846)

«C ) (5.258)|  (796,219)| (4.,612)| (698,395)| (3.,479)|  (526,825)

«C ) (35,387)| (5,358,653) (2.529)|  (382,966)| (313,291)| (47,441,656)
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® C )

12 31

2023 2022 2021

(6,514)|  (986,415)| (134,190)( (20,320,392)| 268,966 | 40,729,521

88,252 | 13,364,000 3,306 500,628 22,006 3,332,369

5,162 781,682 3,179 481,396 4,432 671,138

65,396 | 9,902,916 | 65,910 | 9,980,751 | 76,675 | 11,610,895
(44,571)| (6,749,387)| (34,055) (5,156,949)| (46,826)| (7,090,861)

— — 4,426 670,229 2,169 328,452

— — 654)  (99,035)] (1,971)  (298,469)
@4,576)|  (692,944)| (5,073)|  (768,204)| (25,126)| (3,804,830)
9,087)| (1,376,044)| (8,576) (1.298,664)| (8,055) (1,219,769)

«C ) @l (108,575) (312) (47,246) (620)[  (93,887)
¢ ) ( )| 93,345 | 14,135,233 | (106,039)| (16,057,486)| 291,650 | 44,164,560
(70) (10,600)| (3,123)|  (472,916)| (3,408)|  (516,073)

C | 102,870 | 15,577,604 | (118,018)| (17,871, 466) (32,242)| (4.882,406)

230,203 | 34,859,640 | 348,221 | 52,731,106 | 380,463 | 57,613,512

12 31 333,073 | 50,437,244 | 230,203 | 34,859,640 | 348,221 | 52,731,106
69,604 | 10,540,134 | 18,526 | 2,805,392 4,506 682,344

«C ) 3,405 515,619 2,288 346,472 2,760 417,947

389/668



EDINETOOOO
OoooDo0ooDooooo0oooooooooooo0oDoO000O000O000bDO00oDOoO0oo(ees770)

OooooOodd
O]
( VIE )
VIE
FASB
2024 12 31 2025 12 31
FASB

2025
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2023 ( TDR )
( ECL )
TDR
243

TDR
184
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( MSR ) ( IRLC )
( LHFS )

( ocl )
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ocl
( ALM )
( HTM )
( AFS )
HTM
85 HTM
AFS
50
AFS ECL
AFS
AFS
ECL
ocl
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ECL
LTV( CLTV
(
)
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) ECL
ECL
180
( AVM )
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ooooooo
(
) ECL
2009 (Credit Card Accountability Responsibility
and Disclosure Act of 2009) (
)
ECL
ECL
LTV
ECL
ECL
LTV
ECL

398/668



EDINETOOOO
OoooDo0ooDooooo0oooooooooooo0oDoO000O000O000bDO00oDOoO0oo(ees770)

OooooOodd
ECL (
)
LHFS
( (
))
FHA ( FNMA )

( FHLMC ) ( )

90

90
180 60
180
60
90 60
120
60

90
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LHFS

LHFS LHFS

LHFS

LHFS

40 12

ECL (

ECL ECL
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12

50
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VIE VIE

VIE
VIE

VIE

AFS

VIE ( CDo )
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CDO CDO
CDO

402/668

oOoOooodn

VIE

VIE

CDO



EDINETOOOO
OoooDo0ooDooooo0oooooooooooo0oDoO000O000O000bDO00oDOoO0oo(ees770)
oOoOooodn

VIE

HTM
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( MBS )
( ABS ) LHFS
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MSR ABS
LHFS IRLC
CDO

50

50
50
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( GWINM )

2023 12 31
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( EPS )
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( RSU )
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2023 2022 2021
23
( )
2023 2022 2021
57,124 37,919 29,282
20,226 17,127 12,376
18,679 4,560 90
@ €0
8,773 5,521 3,770
25,460 7,438 2,334
130,262 72,565 47,672
26,163 4,718 537
@ 30,553 6,978 (358)
2,043 1,538 1,128
14,572 6,869 3,431
73,331 20,103 4,738
56,931 52,462 42,934
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2023 2022 2021
@) 3,983 4,096 4,560
2,071 1,987 1,658
6,054 6,083 6,218
4,382 5,190 6,271
1,302 1,215 1,233
5,684 6,405 7,504
12,002 12,152 12,729
3,561 3,749 3,961
15,563 15,901 16,690
2,235 1,970 5,077
898 1,070 1,499
1,575 1,783 2,311
4,708 4,823 8,887
32,009 33,212 39,299
12,732 12,075 8,691
« ) (3,091) (2,799) (1,811)
41,650 42,488 46,179
@
0 2023 2022 2021 133 129

115 93 88 69
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*

( ))
2023 12 31
/

€H)
15,715.2 78.4 7.9 86.3 66.6 18.5 85.1
2,803.8 5.1 — 5.1 7.0 — 7.0
1,807.7 — — — 31.7 — 31.7
1,714.9 32.9 — 32.9 — — —
1,814.7 41.1 0.2 41.3 38.2 0.5 38.7
3,561.7 37.2 6.1 43.3 40.3 6.2 46.5
462.8 — — — 6.8 — 6.8
405.3 6.2 — 6.2 — — —
427.0 13.3 — 13.3 16.7 — 16.7
136.9 2.1 — 2.1 1.6 — 1.6
854.9 — — — 50.1 — 50.1
716.2 44.1 — 44.1 — — —
59.0 3.1 — 3.1 4.5 — 4.5
187.8 3.8 — 3.8 3.1 0.4 3.5
67.1 — — — 3.3 — 3.3
70.9 3.0 — 3.0 — — —
312.8 1.7 — 1.7 2.5 — 2.5
69.4 0.8 — 0.8 1.3 — 1.3
289.1 2.2 — 2.2 1.6 — 1.6
68.6 1.1 — 1.1 0.3 — 0.3
276.1 14.2 290.3 275.6 25.6 301.2
(221.6) (221.6)
(29.4) (36.2)
39.3 43.4
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«C ) 2023 12 31 520 2,665
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/

€H)
18,285.9 138.2 20.7 158.9 120.3 36.7 157.0
2,796.3 8.6 — 8.6 7.8 — 7.8
©) 1,657.9 — — — 41.4 — 41.4
®) 1,594.7 42.4 — 42.4 — — —
1,509.0 44.0 0.3 44.3 43.3 0.4 43.7
4,159.3 59.9 0.1 60.0 62.1 0.6 62.7
©) 392.2 — — — 8.1 — 8.1
®) 362.6 8.3 — 8.3 — — —
394.0 10.8 — 10.8 12.2 — 12.2
114.6 3.3 — 3.3 1.0 — 1.0
©) 746.8 — — — 45.0 — 45.0
®) 671.6 40.9 — 40.9 — — —
56.0 5.1 — 5.1 5.3 — 5.3
157.3 3.0 — 3.0 2.3 0.8 3.1
©) 59.5 — — — 3.3 — 3.3
®) 61.8 3.6 — 3.6 — — —

O]

319.9 2.8 — 2.8 1.6 — 1.6
71.5 0.7 — 0.7 3.0 — 3.0
295.2 1.2 — 1.2 2.4 — 2.4
85.3 4.4 — 4.4 0.9 — 0.9
/ 377.2 21.1 398.3 360.0 38.5 398.5
(315.9) (315.9)
(33.8) (37.8)
/ 48.6 44.8
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/

« ) 2022 12 31 12) 2,769

2023 2022 12 31
( )

10
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@
( )
2023 12 31 2022 12 31
119.2 117.7 138.4 132.3
0.2 0.2 0.4 0.1
( 4.4 3.3 71.4 71.1
89.7 90.4 109.7 110.6
( 0.2 0.2 1.3 1.2
24.7 32.2 21.5 22.6
34.4 33.9 33.0 33.8
6.6 8.4 8.3 9.3
2.1 2.4 1.9
( 0.4 0.5 0.3 0.3
5.7 5.6 8.9 7.5
/ )
245.9 254.3 286.8 282.3
36.9 36.2 35.8 35.8
( 5.0 4.0 73.0 72.6
/
(212.1) (218.9) (243.8) (248.2)
(35.4) (35.4) (33.5) (33.5)
( (3.5) (3.5) (72.4) (72.0)
/ ( 36.8 36.7 45.9 37.0
©) 2.5 6.7 2.7 7.8
/ 39.3 43.4 48.6 44.8
3) (15.5) (13.0) (18.5) 7.9
/ 23.8 30.4 30.1 37.4
(€)) (
@
(©) /
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MSR

CDS )
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2023 2022 2021
( )
2023 2022 2021
(€Y) 3,594 (26,654) (7,018)
@ an (120) (90)
®3) (3,518) 21,991 5,203
() 2 674 _
61 (4,109) (1,905)
2023 2022 2021
[6)) (3,652) 26,825 6,838
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179,108 19 (1,461) 177,666
22,868 27 (20) 22,875
4,910 1 (76) 4,835
10,304 17 (221) 10,100
270,482 150 (3,983) 266,649
0} 10,202 56 (55) 10,203
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465,456 — (78,930) 386,526
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419 3,966 346 107 4,838
1,797 3,687 855 3,761 10,100
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— — 27 29 — — 2 4
616 438 80 53 111 74 36 25
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— 2,544 — — 2,544
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) 99,414 831,855 6,612  (561,054) 376,827
@
©)) 180
42 ( )
®) 970 MSR
) 0.29 0.23
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868 — — — 868
— 146,999 — — 146,999
@)
58,894 212 — — 59,106
— 46,897 2,384 — 49,281
77,868 35,065 145 — 113,078
7,392 26,306 518 — 34,216
MBS  ABS
— 28,563 34 — 28,597
ABS VBS — 10,312 1,518 — 11,830
®3) 144,154 147,355 4,599 — 296,108
14,775 380,380 3,213 (349,726) 48,642
AFS
158,102 920 — — 159,022
— 23,442 — — 23,442
— 2,221 — — 2,221
— 128 258 — 386
— 6,407 — — 6,407
— 13,212 195 — 13,407
— 4,645 — — 4,645
— 11,207 51 — 11,258
AFS 158,102 62,182 504 — 220,788
561 — — — 561
MBS — 248 119 — 367
3,027 5,251 — — 8,278
3,588 5,499 119 — 9,206
— 5,518 253 — 5,771
— 883 232 — 1,115
) 6,898 897 1,799 — 9,594
) 328,385 749,713 10,719 (349,726) 739,091
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/
1
(€)) ( )
— 311 — — 311
— 151,708 — — 151,708
@
13,906 181 — — 14,087
36,937 4,825 — — 41,762
9,636 8,228 — — 17,864
— 6,628 58 — 6,686
60,479 19,862 58 — 80,399
15,431 376,979 6,106 (353,700) 44,816
— 818 14 — 832
7,458 2,262 32 — 9,752
— 32,208 862 — 33,070
) 83,368 584,148 7,072 (353,700) 320,888
(€Y}
@ 2,217
?) 166
40 ( )
(O] 10 MSR
) 0.35 0.25
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ocl
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2023 12 31
2,384 144 2
145 44 _
518 68 30
MBS  ABS 1,552 (50) —
4,599 206 32
( H® (2,893) 179 (375)
AFS
MBS 258 1 23
195 10 7
51 1 _
AFS 504 12 30
VBS 119 ® _
(5.,6) 253 ) _
(5.,6) 232 24 3
6.7 1,799 211 10
_ 1 _
(58) €)) —
®) (14 1 —
®) 32) 21 —
®) (862) 179 (26)
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(2
2023 12 31

— — — — 7 @) — —
453 (241) 20 (1,029) 385 (429) 1,689 50
39 (52) — (61) 153 (81) 187 (5)
64 (23) —  (259) — ) 396 70
BS  ABS 263 (417) — (24D 436 (326) 1,217 (71)
819 (733) 20 (1,590) 974 (838) 3,489 44
( H® 1,318 (1,281) — (1,575) (8) 2,141  (2,494) (857)

AFS
MBS — — — ) — — 273 2
_ — —  (106) 4 ) 103 2
— — — (52) — — — —
AFS — — — @67 4 ) 376 4
— (19) — (6) — (21) 69 ®)

MBS
(5.,6) 9 (54) —  (100) 16 (22) 93 (13)
(5,6) — (25) — (70) — — 164 13
(6,7) 176 (326) 104  (319) 2 — 1,657 74
_ _ — 2 (15) — 12) 1
®) @ @ 24 (35) 38 39) €))
® — (13) ®) 24 — — (10) @
®) 11 — — — — 1 1) 4
) ) 50 — 47 — 7 (614) 183
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59 61
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2022 12 31
2,110 (52) Q)
190 16) —
396 59 16
MBS ABS 1,527 (254) —
4,223 (250) 14
C H® (2,662) 551 —
AFS
MBS 316 — (35)
71 10 (10)
52 — 1
AFS 439 10 44
UBS 242 (19) —
(5.6) 748 (45) —
(5,6) 317 9 4
(6.7) 1,572 305 1)
(11) 5 —
®) — 3 —
® - @) -
) (1,075) (197) 82
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( )
12 31
« )
()
2022 12 31
1,069 (384)  —  (606) 1,023 (774) 2,384 (78)
45 @5 — 0 38 (96) 145 (6)
54 @ — (68) 75 (10) 518 56
WBS  ABS 729 665) — (112) 536 (209) 1,552 (152)
1,897  (1,078)  —  (790) 1,672  (1,089) 4,599 (180)
C )& 319 (830) — 294 (180)  (385) (2,893) 259
AFS
MBS — ® — (75) 73 (13) 258 —
126 — — 22) 311 (291) 195 1
— — — ®) 1 — 51 —
AFS 126 @ —  (100) 385 (304) 504 1
_ _ — @) 30 (23) 119 14
MBS
(5.6) — (154) 82 (129) — (249) 253 1)
5.6 171 6 — (@) 8 — 232 19
6.7) 39 (35) 208 (271) 5 @3) 1,799 213
) — — @ (46) — (58) 1
©) — an — — (©)) 3 14 2
®) () — — — — — (32) )
) — 14 @ 57 (24) 282 (862) (200)
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( )
oCl
oy ¢ ¢ HO

2021 12 31
1,359 @n —
227 (18) —
354 31 (20)
MBS ABS 1,440 (58) —
3,380 (62) (20)
( O] (3,468) 927 —

AFS

MBS 378 1) (111)
89 @ @
176 20 —
AFS 643 5 (118)
MBS 267 1 —
(5,6) 717 62 —
(5,6) 236 13 (6)
6,7) 1,970 7 3
(16) 6 —
) (1,164) (92) 13
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@
2021 12 31
765 437) — @21 1,218 (451) 2,110 (79)
103 (68) — — 112 (166) 190 (44)
18 — — 13) 26 — 396 34
MBS ABS 518 (721) 7 (167) 771 (263) 1,527 91)
1,404  (1,226) 7 (507) 2,127 (880) 4,223 (180)
« H)® 521 (653) — 293 (74) (208) (2,662) 800
AFS
MBS — (98) — (45) 304 (101) 316 8
8 (10) — () — () 71 —
_ _ — () — (142) 52 19)
AFS 8 (108) — (51) 304 (244) 439 (11)
_ (45) — @G37) 101 (45) 242 10
MBS
(5.6) 59 13) 70 (180) 46 (13) 748 65
(5.6) 132 () — 79 26 (O} 317 18
6.7) 26 (202) 144  (383) 9 @ 1,572 3
— — (€] — — — (€N —
®) ®) 15 12) 98 (65) 138 (1,075) (113)
(€D C ) C ) C )
@ / /
C )
AFS
MSR
(3) AFS
ocl 2021 12 31
19
(0)) « ) 31 58
®)
®) MSR
@) MSR
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2023 2022 12 31
2023 12 31
( ) @
@
538 0 22 9
109 1 42 CPR 10 CPR
MBS ABS
87 0 3 CDR 1 CDR
AFS 0
273 115 70
69 0 100 27
363 0 25 12
0
301 100 75
62
MBS ABS
3,103 5 59 13
1,388 10 20 16
396 3 4 4
1,046 35 40 37
MBS ABS
AFS 0
103 157 70
6
164
( 10
) 687 95 85
10 n/a
MSR 970 0 14 6
®)
0 11 3
®
7 14 9
9 15 12
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(614) 58 n/a
5 97 25
0
100 %0
1 /NMMBtu 4
3) 7 /MMBtu /MMBtu
9 2bps 79bps 59bps
15 CPR n/a
2 CDR n/a
22 62 58
0
94 87
(1,386) 0 99 67
4 102 34
(©)
1 /NMMBtu 4
(633) 7 /MMBtu /MMBtu
21
91 42
(©)
(484) (IR/1IR) (35) 89 65
(FX/1R) (25) 58 35
(€)) 11 0
@ 0 5 2
0 2 1
) (2,494)
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@ «c )

@ 183 ( )
17
396
MBS  ABS 12 AFS 376
69 MSR 17 93 LHFS 164
®
©)

®)
CPR
CDR =
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IR =
FX =
n/a =
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( ) @
@
852 0 25 10
338 0 ZgPR 12 CPR
MBS ABS
137 0 3 CDR 1 CDR
AFS 0
258 111 26
119 0 100 24
362 0 25 10
0
292 100 75
66
MBS ABS
4
4,348 5 43 15
2,092 10 20 15
518 3 4 4
1,148 35 40 38
MBS ABS
0
AFS 51 157 75
AFS 195
116
228
( 10
) 779 97 94
11 n/a
MSR 1,020 0 14 6
®
0 12 4
®
7 14 9
9 15 12
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(862) 22 43 23
0 95 69
0
119 %0
©)
3 /MMBtu 9
13 /MMBtu /NMBtu
3bps
(44) 63bps 22bps
0 83
100
15 CPR n/a
2 CDR n/a
18 53 44
0
151 63
(1,534) 0 100 73
4 101 44
(€))
3 /NMMBtu 8
(291) 13 /MMBtu  /MVBtu
9
123 43
(©)]
(1,024) (IR/IR) (35) 89 67
(FX/IR) 11 58 43
0 39 1
@ 0 5 2
0 2 1
) (2,893)
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@ «c )

@ 154 ( )
24
518
MBS ~ ABS 16 AFS 504
119 MSR 18 253 LHFS 232
®
©)

®)
CPR
CDR =
MMBtu =
IR =
FX =
n/a =

RMBS MBS
CDO CLO CDO

CLO
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77 2,793 1,979 3,079
@) — 153 — 166
2.3 — 48 — 7
) 31 898 88 165
( )
C )
2023 2022 2021
(246) (387) (44)
@ (45) (48) (60)
(6) (6) @
(252) (91) (492)
(1) 2023 2022 2021 10 15
24
@
90
(3) 2023 2022 12 31 (  FHA ) 31
60
*®
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2023 12 31
2,793 7 23 n/a
OREO 10 66 26
(@) 153
8 24 9
3) 898 7 n/a
2022 12 31
3,079 9 24 n/a
OREO 10 66 26
(@) 166
8 24 9
3) 165 7 n/a

€y
)
®

n/a =
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2023 12 31 2022 12 31
133,053 133,001 52 146,999 147,158 (159)
w 8,377 15,580 (7,203) 10,143 17,682 (7,539)
25,282 n/a n/a 20,770 n/a n/a
3,569 3,618 (49) 5,771 5,897 (126)
o) 2,059 2,873 (814) 1,115 1,873 (758)
1,986 n/a n/a 620 n/a n/a
284 267 17 311 381 (70)
178,609 178,634 (25) 151,708 151,885 Qrn
4,690 4,694 (@) 832 833 (€))
67 n/a n/a 110 n/a n/a
1,341 1,347 (6) 1,217 1,161 56
42,809 46,707 (3,898) 33,070 36,830 (3,760)
() LHFS
n/a =
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@
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2023
251 — 251
5,121 — 5,121
(174) 67 (107)
— 22 22
7 — 7
(H) 39 38
609 — 609
(1,143) (35) (1,178)
93 (23) 70
4,763 70 4,833

2022
(164) — (164)
(1,159) — (1,159)
(58) () (85)
— (304) (304)
639 — 639
— 8 8
11 — 1
4,359 (46) 4,313
74 30 104
3,702 (339) 3,363

2021
275 — 275
(211) — (211)
78 40 118
— 58 58
883 — 883
(604) (41) (645)
18 (23) o)
439 34 473
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20
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2023 2022 2021
(©)] (950) 128
44 (51) 7
(15) (23) 28
39 8 (€D
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2023 2022 12 31
( ))
2023 12 31
1,020,281 49,311 949,977 999,288
6,002 3,024 2,979 6,003
@) 1,923,827 1,925,015 — 1,925,015
302,204 303,070 913 303,983
) 1,275 44 3,027 3,071
2022 12 31
1,014,593 50,194 935,282 985,476
6,871 3,417 3,455 6,872
@ 1,930,341 1,930,165 — 1,930,165
275,982 271,993 1,136 273,129
) 1,650 77 6,596 6,673
(1) 2023 2022 12 31 8,973 9,189
@
12
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( ) ( FTE
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( )
@
1231 2023 2022 2021 2023 2022 2021

57,498 52,900 43,361 33,689 30,045 24,929
41,650 42,488 46,179 8,342 8,590 9,076
( ) 99,148 95,388 89,540 42,031 38,635 34,005
4,394 2,543 (4,594) 5,158 1,980 (1,035)
65,845 61,438 59,731 21,416 20,077 19,290
28,909 31,407 34,403 15,457 16,578 15,750
2,394 3,879 2,425 3,864 4,062 3,859
26,515 27,528 31,978 11,593 12,516 11,891

3,180,151 3,051,375 1,049,830 1,126,453
( )

2023 2022 2021 2023 2022 2021

7,147 7,466 5,664 14,645 12,184 8,511
13,958 14,282 15,084 10,151 10,045 12,364
( ) 21,105 21,748 20,748 24,796 22,229 20,875
6 66 (241) (586) 641 (3,201)
15,836 15,490 15,258 11,344 10,966 10,632
5,263 6,192 5,731 14,038 10,622 13,444
1,316 1,517 1,404 3,790 2,815 3,630
3,947 4,675 4,327 10,248 7,807 9,814

344,626 368,893 621,751 588,466
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2023 2022 2021 2023 2022 2021
1,678 3,088 4,011 339 117 246
17,849 15,050 15,244 (8,650) (5,479) (5,589)
( ) 19,527 18,138 19,255 (8,311) (5,362) (5,343)
(131) 28 65 (53) @a72) (182)
13,206 12,420 13,032 4,043 2,485 1,519
« ) 6,452 5,690 6,158 (12,301) (7,675) (6,680)
; 1,774 1,508 1,601 (8,350) (6,023) (8,069)
«C ) 4,678 4,182 4,557 (3,951) (1,652) 1,389
817,588 812,489 346,356 155,074

€Y
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2023 2022 2021 2023 2022 2021
3,983 4,096 4,560 3,157 3,239 3,597
2,071 1,987 1,658 2,107 1,930 1,575
6,054 6,083 6,218 5,264 5,169 5,172
4,382 5,190 6,271 2,317 2,706 3,538
1,302 1,215 1,233 — — —
5,684 6,405 7,504 2,317 2,706 3,538
12,002 12,152 12,729 197 195 188
3,561 3,749 3,961 111 109 132
15,563 15,901 16,690 308 304 320
2,235 1,970 5,077 — — —
898 1,070 1,499 — — —
1,575 1,783 2,311 — — —
4,708 4,823 8,887 — _ _
32,009 33,212 39,299 7,889 8,179 9,030
12,732 12,075 8,691 20 10 1
(3,091)  (2,799)  (1,811) 433 401 45
41,650 42,488 46,179 8,342 8,590 9,076
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( )
2023 2022 2021 2023 2022 2021

12) 20 43 772 767 700

57 50 42 9 7 13

45 70 85 781 774 713

4 65 72 1,943 2,310 2,508

37 8 — 1,009 983 1,015

78 73 72 2,952 3,293 3,523
11,805 11,957 12,541

1,408 1,604 1,771 57 42 104

13,213 13,561 14,312 57 42 104

171 189 388 922 796 2,187

— — — 505 565 781

— — — 1,392 1,643 2,139

171 189 388 2,819 3,004 5,107

13,507 13,893 14,857 6,609 7,113 9,447

137 102 40 190 215 145

314 287 187 3,352 2,717 2,772

13,958 14,282 15,084 10,151 10,045 12,364
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66 66 220 — 4 —

— — — (102) — 28

66 66 220 (102) 4 28

79 101 146 2 8 7

256 224 218 — — —

335 325 364 2 8 7
1,993 2,002 1,979 ®) ®) (25)
1,993 2,002 1,979 ®) ®) (25)
1,298 1,176 2,725 (156) (191) (223)

393 505 718 — — —
183 139 173 — 1 @
1,874 1,820 3,616 (156) (190) (224)
4,268 4,213 6,179 (264) (186) (214)
13,430 11,406 8,760 (1,045) 342 (255)
« ) 151 (569) 305 (7,341) (5,635) (5,120)
17,849 15,050 15,244 (8,650) (5,479) (5,589)

@
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FTE
)
2023 2022 2021
( ) 107,459 100,750 94,883
-
(2,011) (164) (O
(6,300) (5,198) (5,339)
FTE (567) (438) 427)
( ) 98,581 94,950 89,113
30,466 29,180 30,589
( Y(D):
(1,550) (122) 11
(2,401) (1,530) 1,378
26,515 27,528 31,978
)
12 31
2023 2022
2,833,795 2,896,301
-
( ) 1,255,241 1,133,375
(972,925) (1,041,793)
64,040 63,492
3,180,151 3,051,375
@
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)

2023 2022 2021
22,384 22,250 15,621
21,314 12,420 8,362
« ) (1,012) (201) (114)
42,686 34,469 23,869
896 236 54
14,119 7,041 3,383
1,699 1,322 1,531
16,714 8,599 4,968
25,972 25,870 18,901
838 683 886
25,134 25,187 18,015

« D

1,203 2,333 14,078
178 8 (115)
« ) 1,381 2,341 13,963
26,515 27,528 31,978
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( )

12 31

2023 2022

4,559 9,609
644 617
249,320 222,584
205 220
1,255 978
306,946 301,207
3,946 3,770
6,799 7,156
573,674 546,141
14,510 14,193
207 260
14 21
17,756 14,578
249,541 243,892
282,028 272,944
291,646 273,197
573,674 546,141
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( )

2023 2022 2021
26,515 27,528 31,978

« D (
« D

« ) (1,381) (2,341) (13,963)
« ) 3,395 (31,777) (7,144)
( Y () 28,529 (6,590) 10,871
C HC ) (15) 25 (€]
« ) (21,267) (6,044) (10,796)
« D (43) (34 (26)
« ) (21,325) (6,053) (10,836)
« ) 2,825 2,853 503
23,950 44,123 56,106
(25,366) (19,858) (24,544)
— 4,426 2,170
— (654) (1,971)
(4,576) (5,073) (25,126)
(9,087) (8,576) (8,055)
( Y () (12,254) 17,241 (917)
« D (5,050) 4,598 (882)
9,609 5,011 5,893
12 31 4,559 9,609 5,011
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( )
( )
(
@) )(2)
(©) 2023 2,768,003 85,571 24,525 23,656
2022 2,631,815 82,890 28,135 25,607
2021 78,012 31,392 27,781
2023 139,967 4,952 1,512 1,139
2022 127,399 4,597 1,144 865
2021 4,439 988 733
2023 238,052 6,393 1,540 1,098
2022 262,856 6,044 1,121 689
2021 5,423 1,097 3,134
2023 34,129 1,665 765 622
2022 29,305 1,419 569 367
2021 1,239 499 330
2023 412,148 13,010 3,817 2,859
2022 419,560 12,060 2,834 1,921
2021 11,101 2,584 4,197
2023 3,180,151 98,581 28,342 26,515
2022 3,051,375 94,950 30,969 27,528
2021 89,113 33,976 31,978
€Y
¢))
®
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(2013 )
2023 12 31
2023 12 31
2023 12 31
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Bank of America Carporation and Subsidiaries

Consolldated Statement of Income
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Consolidated Statement of Comprehensive Income
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Sew sooompartying Nodes to Corsolidated Fnancial Statements,
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Bank of America Corporation and Subsidiaries

Consolldated Balance Sheet

Derpgreine 31
ks n waken 2023 POFD
Apaniy
Cash and dee Irom Bask 5 ¥XTBI2 § 0,334
Istarmuibmaring deposfis with Ba Feceral fesenm, ron-lUUS, confre benka. ard olher berks IS AAL 198, 885
Cash ol caak Pt 3FRO73 230,203
Tiree depoi1a paced and gther thorkbenm e iiments LECL T80
ezl funds acid and 2 o wnder age o rraell
lirciudes $100.050 and § LSS0 mewsuind ol Rl walug) FEIBIA 2MTATA
Trading soceunt sisets (Poiuoss SLI0LEAE and $L15 505 plodge: s collatsal] 2TT.A84 06,108
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Hew sooompanying Notes to Coersoldatsd Fnancisl Statements.
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Bank of America Carporation and Subsidiaries

Consolidated Statement of Changes In Shareholders’ Equity
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Bank of America Carporation and Subsidiaries

Consolidated Statement of Cash Flows
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Bank of America Corporation and Subsidiaries
Motes te Consolidated Financial Statements

NOTE 1 Summary of Signiflcant Accounting
Principles

Bank of America Corfpofation, a bank holding company and &
financial holding company, provides a diverse range of financial
pefvices and products thioughou! the US. and in certmin
irtemational markets, Tha term “the Comporation” as  esed
hietein mey refer 1o Bank of America Corporation, mdividually,
Bank of America Compomtion and its subsidiaries, or certain of
Bank of America Carporation’s subsidiaries or affiliates.

Principles of Consolidation and Basis of Presentation
The Consoldated Fnancial Statements include the accoums af
the Corporation and s majority-cened subsidisies and those
vaniable nterest entities (VIEs) where the Comporation is the
primary beneficiary, Inmtercompany accounts and franssctions
have been elminated. Resulls of operations of acguired
companies are mcludesd from the doles of soquisition, and for
ViIEs, from the dates that the Comporation became the prmary
beneficiary. Assets held in 6n agency or fduciary capacity ane
not incleged i the Consclidated Financial Stwtements. The
Corporation accoums for i dments in companies for which it
owns a voling interest and for which it has the abifity to sxercise
sgnificant influence over opersting and Tnancing decisaons
using the equity method of accounting. These nvestments,
which Include the Corporalion’s Interests in affordable housing
ad mnewable ey partnerships, am mecordad o other
Bssets. Bouity method investments are subject bo smpalrmeant
testing, and the Corparstion’'s proportiorate share of income or
loss is included in other incame,

The: preparation of the Consolidated Financial Statements in
confonmity with accounting principles genarally accepbed in the
United States of Amefica requines management to make
estimates amd assumptions that affect repored amounts and
discloswnes, Actusl resulls could mabtealy differ from those
eslimates and assumphions,

New Accounting Standards Issued

Segment Reporting

The FASB amended the segment reparting requirements to add
disclosures of incremantal segmant sspense categories. The
amended disclosures are affective Tor the fiacal year Decambeer
a1, 2024, and interim penods thereafter, on a retrospective
basig,

Income Taxes

The FASE expanded the income lax disciosufe requlrements
reliled 1o the rale reconcilialion snd income  laies  pead
Information. The amendod disclosures we oiectve Jonuory 1,
2025, an & proapetbhee hatis,

New Accounting Standard Adepted

Financial Instruments = Credit Losses

On January 1, 2023, the Corporation adopted the new
accounting amd disclosure equitements for expected credit
losses (ECL) that remowved the recognition and measuremant
Huidance on troubled debt restructutings (TDRs) and added
disclosues on the financial effect and subsequent parformance
of cerain  types of modifications moede to borowars
expariencing financial difficulties.

Upon adeption of the standard, the Cemoration recorded a
reduction af $243 million in the all we for oredit k lor
tha impact of changes in the methodology used to estmate the
allowance for credit losses for noncollateral  dependent
consumer and commeicial TDRs, Thore was no impact to the
waluation of losns previcusly classified as collsteraldependent
TORs. After adjusting for defmred taces, the Corporation
reconded an increase of $184 milion in retained earnings
hrough a curmulative-sifect adjustment.

The additionol disclosures ame included in Noe 5 -
tstanding Loans and Leases and Affowance fov Credll [osses
an & prospectve basis and inclede loan modifications whene the
contraciual payment terms of the borower's kan agreement
ware maodifed through & refinancing o restnicturing.

Significant Accounting Principles

Cash and Cazh Equivalents

Cash and cash squivalents include cash on kand, cagh tems in
the process of collecton, cesh segregated under tederal and
ather brokerage reguletions, and  amounts  due  from
coirespondent banks, the Faderal Reserwe Bank and certain
nar-L5. eantral banks. Certan cash balances are restricted &s
to withdrawal of usage by kegally binding contractual agreements
o regulatony requinements.

Socurities Financing Agroements

Secunties borowed or purchased under agreements to resell
and secuties loaned ar sold under agreements 1o frepuichase
{securites nancing agreements) are treated as collateralized
financing transaclions excepl in nstances whoete the transaction
is required to he accounted for a8 ndividisal sale and purchase
uansactions, Generally, these agfesmenis are reconded at
ncquisition or sale price plus mecrued interest, In instances
where the interest is negative, the Corporation’s policy is 1o
present negative interest on financial assets as interest income
and negative mierest on financial abilfties as merest expense.
For spcurities financing agreemants that am accounted for
under the Tair value optson, the changes in the fasr value of
thess secunties Tnancing agreements are mecorded in mardet
mipkirg mnd simiar pctvites n the Corsolidpod Statement of
Incoeme,

The Corporation’s policy 18 19 monitor the matket value of
the prncipal amoun? losned under resale agreements and
gotain  collateral from o return  collateral  pledged 1o
countefpaties  when  appropnate,  Ssorities  financing
agmeaments do not create mateddal credit sk due Lo thess
collaferal provisions; therefore, any allowance for loon lossas is
insignificant,

In transactions whem the Comoraton acts as the lender in a
securities lending agreement and receives securtes thal can
b pledged or sold as collateral, it recognites an assel on the
Consolidated Balance Sheel at fair value, representing the
securilses received, and & Robility, represanting the obligation 1o
rotum those socuritics.

Trading Instruments

Fimancial instruments ulilized in trading activities are carried at
fair value, Fair value is gonerally based on quoted market prices.
for the same or similed assels and labilites, | these marksl
wices are not available, falr values ame estimated based on
dealer guates, phcing models, decouned cash  ow
methodologies, or similar technigues where U determination

of fair value may fequie significant monogement judgmant of
estimation, Realized gains ard losses ane recomded on & trde-
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date basis, Realired and unwealized gains and losses are
recognized in markel mahing and similar actvities,

Derivatives and Hedging Activities

Desfcatives are entefed into on bahall of customers, far tredimg
of to support sk management activities, Deratives used in
risk management acthites include dermvalives that are both
designated in qualifying accourting hedge relationships and
denvatives wead 10 hedge market fsks in relationships that are
nol designated n qualiying accounting hedge melationships
(mbered t0 as  otber sk mensgement  ecthdtles),  The
Corpoenticn - manoges  interest role and  fofoign  cumanty
exchange rete sensilivity predomdinantly through the use of
dedvatives, Derivatives utilized by the Corporation include
swaps, futwes and forsard settlement contracts, and option
coniracts,

All dervatives are rocorded on the Consolidated Halance
Sheel al loir valoe, taking inlo oonssdesation the effects of
logally enforceable masior netling agreements thet allow the
Corpoeatinn 1o seitle positve and negathe positions and affse
cash coltateral held with the same counterparty an a net basis,
For exchange-traded contracts, fair value is based on quoted
market prices in active of inactive markets or is derived from
obsercable marketbased pricing pafameters, semilar o those
applied 1o over-thecounter (OTC) dervmlives, For nom-exchengs
traded controcts, ok valee 8 bosed on desler quotes, pricing
models, discounted cash flow metbodologies o =milar
techniques for which the determination of fair value may require
sggnificant management judgment or estimation.

Valuations of derhatve assels and |labilites mflect the
varle af the instrument inclisding eounterpasty credit risk, These
viluss also take inte sccolnd the Corporstion’s own credil
standing.

Trading Derfvatives and Other Risk Managemant Activities
Derwatives hald for trading piposes are included in demvative
assels o dervative liabilities on the Consolidated Balance
Sheet with changes in fair value included in market making and
similar mctivitios,

Demwvatives used for other msk management actmties are
included in demvative assels or denvative lobibiees, Dervalives
used in other risk management sctivities have not beon
designated in qualilying accounting hedge rslationships because
thery b nt qualify or the risk that is being, mitigated perains to
on ilem that is reported at fair value through esmings so that
the offect of measuring the desvathe instrument and the assel
of lhability to which e sk egposure pefaing will offsel in the
Consolidated Statement of ncome 1o the exten) sffective, The
changes in the fair vabie of defvatives that sera to mitigate
cortain risks associated wih motgage senicing rghts (MSRs),
irterest rate lock commitments (IRLCS) and fisst-Ben mongage
losns hebd-for-sale (LHFS) that are originated by the Cofporation
are recorded in other income, Changes In the fair vakue of
dedvalives that sene 1o mitigate mienest rate nsk and Toneign
cumency sk Bre included in market making and samilar
activities, Credit demvatives ane also used by the Corporaton to
mitigate the risk associated with warious cradit acposuras, The
changes in the fair value of these dervatives ane included in
market making and similar activities and other incoma.

Derivatives Used For Hedge Accounting Purposes

(Accounting Hedges)

For acoounting hedges, the Corporation formally documents at
Inception all relationships between hedging instruments and
hedgad ilems, as well aa the fisk management objectives and

5 Asak of America

strategies  for  underaking wvarous  acocounting  hedpges.
Additionally, the Corporation primsmly uses iedression andalyss
ot the inception of o hedge and for each reporting period
themeafter o assess whather the dervative wsed inoan
accounting hodge tansaction is expecied to be and has been
highly eMfective in offssling changes in the fair valee of cash
flows of a hedged item or forecasted transaclion, The
Corporation  discontinues hedge accounting when it s
determined thal a dervative is nol cxpected o be or has
ceased to be Mghly effectve as o hodge.

Fair value hedges are used to protect agninst changes in the
fair value of the Corporation’™s assets and lisbilities that ane
atributable to inerest rate or foreign exchange wvolatility.
Changes in the fair value of derivetives designated as fair velue
hedges are recorded in eamings, together and in the same
incgimae statemund ling Rem with changes in the falr value of the
miated hedged item. f o defative instumernt in a foir value
hedie is terminated or the bedge designation emoved. the
prenvicus adjustiments 1o the camyng valse of the hedped assel
or lisility are subsequently accounted for in Ehe same manner
as other components of the carning value of that asset orf
lintilty, For mteresteaming  assels  and  inberesdbearing
lignifitees, such sdusloeenls die amofited W0 sarmings ovel e
remaining life of tho respective asset or liahility.

Cash fow hedges are used primasly to minsemize  the
warlability in cash flows of assets and liabilities or forecasted
transactions caused by interest rate or forelgn exchange ratle
fluctuatiors. The Codporation alss uses cash flow bedges 1o
hedge the price risk associabed with deferred compensation,
Changes in the fair wive of dervalives used in cash fow
hedges ore recorded In accumalated other comprohensive
mcome (OCI) and are reclassified into the line flem in the
income: statemant in which the hedged item ks recorded in the
same pefiad the hedged fem affects eammys. Campanents of
a dervative that are excluded in ing, hedge effecti
are recorded in the same incomea statement fine dem as the
hedged item,

Nat wvestment hedges ame used 10 manage the fooaign
maichange rate sensitiviy arising from a nel ivmstimant in a
Toreign aperation. Chanpes in the spol prces of dedvatives that
are designated o= net imestment hedges of foreign operations
are recorded 85 8 comporent of Bocumulated OCL The
rermaining components of these dervatives are excladed in
assessing hedge effectiveness and ane recorded in market
miaking and similar activities.

Securities

Daht secuntes are repofed on the Consolidatad Balance Shest
at their trade daie. Their classification is dependent on the
purpose for which the secunies were acqused. Debt securities.
purchased for use in the Corporation's trading activitbes ane
repomied (0 iredng sccount sssels & fair value with unreslized
gains and losses included in market making and similar
actritlen, Substantially all other debt secusities purchased are
used in the Comporation’s asset and Rability managemeant (&1 M}
acthities and are reported on the Consolidated Balanca Sheot
as wsither debt securities carmied &t fair valee of as haldio
maturity (HTM) debt securities. Debt securities camed at falr
value are either availableforsale [AFS) securities  wilh
unrealized goains and losses noloftax mcluded in acournulated
OC| of camed at fair value with unrealeed gains and lopses
mporied in market makang and simélar activities, HTM dobd
secufiles are debl securitiss thal management has the ntent
and ability to hold to maturity and are reported ol amortized
cost, [ mone than BS parcent of the principal has been collected

568/668

Oooooooa



EDINETOOOO

OdoOOooOo0O000000o00o0o0ooo0oooooooo0000000o0oonognonoOond(Eeoes770)

on levelpayment mongage-backed HTM debt securities since
thesir scguisition, ihe debt secunites, il disposed, are treated as
matured for classification purposes.

The Comaration evaluates each AFS security whers the value
has declined below amortized cost, if the Corporation intends to
sell of believes it s more likely than nol that it vill be reguired
to 5ol the dabt socurity, it is written down to fair valuo through
eamings. For AFS deb! sscurities the Corporation intends to
hold, the Corporation svalmies the debl securities for ECL,
cucepd for debd socurities that are guorantesd by the US.
Treasury, LS. government agencies of soversign entites of high
credl qually where the Corpodation applies a 2ero credil loss
assumplion, For the remaining AFS debt Securities, the
Corporation considers qualitative parameters such as Intemal
andd extemal credit ratngs and the value of underlying collateral,
If i AFS debl security fails any of the quslilative parmnweters, o
dissounted cosh fiow anolysis is used by the Corporation to
detmmmine i & portion of the unerealined loss is 8 fesult of an
ECL, The Corpiwation will then recognize eiher credit boss
expense of & reversal of credit loss expense in other income for
the amaunt necessary to adiust the debt securites valuation
allpwance o s curment estimale of expected oredil losses,
Cash Nows expecied 1o e collecled ofe eslimeled using ail
redevant inforrmation awailoble such as remaining  payment
termis, prepayment apseds, the financial condition of the issoeer,
expocied defaults and the valuo of the undedying coliateral, if
any of the decling in fair value b5 related to market (actors, that
amount s recognized in sccumulmed OCL In certain instances,
the crodit loss may exceed the total decline in fair value, in
which case, the allvwance recorded is limited to the Giference
between the amortized cost and the fair value of the asset,

The Comoration separately evahmates s HTM debt sscirtieg
for any credit losses, of which subslantially all qualify for the
refa loss  Assumpbon. Far the femaining securibes, the
Corporation  performs a  discounted cash flow analysis to
estimate arny criadit losses which afe than recognted a5 pat of
ther allowance for credil losses,

Interest on  debl secunties, inclodng amotization  of
premiums and acoration of discounts, 5 included in nteest
Incame, Premums and discounis are amonized or acerated o
intereat income at a constant effective yield over the contractual
lives af the secunties, Realized gaing and losses from the sales
of digpositions of debl securiies anre delsrmined using the
specific identificatbon method.

Equity secufities with readily determinable fair values that
are rid beld for trading purposes ame caried at fair valse with
urdealized Eaing and lodaes Ikcluded in ether Inceme. Equity
socurities that do not have readily determinatdes fair valees are
recofded at cost less impaimment. I any, ples or menus
qualifying observable price changes. These securilies are
resporied in olher assets.

Loans and Leases

Loars, with the piian of lsans rted for wnder the fair
valm option, e measured at historical cost and eported
their outstanding principal balances net of any wneamed
income, charge-offs, unamortired deferred fess and costs on
origihated loans, and for puchased loans, net of ary
unamaorized premivms of discounts, Loan odg@nation fees and
certain direct ongination costs are deferred and ecognized as
adustrants (o nlehesl noome over the lives of the miated
lomns, Uneamed mcomeo, discounis and  premiems are
amonized o nieesl inoome using a level yield methodalogy.
The Corporation elecls to ocoount for cenain consumer and
commearcial loans under the feir value option with nlerest

reporiad in interest income and changes in fair value repoed in
misthel msking and simiflar acthities or other income.

Under applicable  accounting  gusdance, for  roporing
purposes, the loan and lease portfolio is calegorized by portfolio
segment and, within each portfolio segment, by class of
financing receivable, & portfolic segment s defined as the leval
at which an ontity develops and documents @ systematic
miethodalogy 1o determine the alivwance for cradit losses. and a
cless of financing moeivable is defined as the lovel of
disagiregation of portiolle segments based on the nitlal
measufemen aftfibute, risk choaractefistics and methods for
assassing risk, The Comoration's three portlalio Segments @ne
Consumer Real Cstate, Credt Cord and Other Consumer, anc
Commarcial, The classes within the Consumer Real Estate
partfolio segment are residentiol morgage and hame equity.
Thar classes within tha Credit Cand and Other Conswumer porifolio
segment s credit cord, direct/indirect consumer and othar
consiamas, The classas within the Commercial portfolo segment
are U5 commercial, nonl.5. commercial, commercial real
estote, commaernial iease finoncing and U5, small business
cormmerncial,

Leases

The Corporation prowdes eqguipment financing to its cuslomers
theough & varety of lessor amangemens. Direc! Fnancing
leases and sobostype |eoses oro coried ot the oggrogote of
lease payments recevable plus the estamated residual value of
the leased property less uneamed income, which is accreted 1o
imMefest income ower the lease lerma using methods that
approsimate the interest method, Operating lesse income s
recognized on & sireightdine Dasis. The Comoralion's kease
amangunsnts genetally do nol contain non-ease components.

Allewance for Credit Losses

The ECL on funded consumer and commercial loans and leases
s refarred to as the allowanee far loan and bease loases and s
mporied separately as a contra-asset 1o loans and keases on
ther Consolidated Balance Sheet, The ECL for unfunded lending
commitments, including bome equity lines of credit (HELOCs),
standby betters of credn (SBLCs) and bending urfunded loan
cammibnents is reported on the Consoldaled Balance Sheet in
acennd expenses and other labilitiecs. The provisien for credit
losaes related to the lasn and lesse portfolio and wnhinded
lendirg, commitments is reported in the Consolidated Statement
of Income at the amount necessary to adjust the allowance far
cradit lossas to the current astimate of ECL.

Fer koans and leases, the ECL is typcally astrmated using
quanlitative methods thal consider 8 variety of fectors such as
historical loss mparience, tha cument credit quality of the
portfolio as well as an economic outlookl over the life of the
loan. The lide of the lban Tor closedended products is based on
the contractual maturity of the loan sdusted for any expected

. The contractual maturity inchades any extension
agtions thal are at the sake discretion of the borrawer, For opene
anded products (e, lines of eredit), the ECL s detenmined
ba=zed on the maximum repayment term associated with futune
draws from credit |ines unless those lines of credit ane
unconditionally cancellable (e.g,, credit cards) in which case the
Corporation doss not record any allowance.

In its loss fofecasting fremeword, the Corporalion
incorporates  forwandlooking mformation through the use of
mstioeconomic scenaros applhied over the fomecasied life of the
assots, These macmeconomic soenarios nclude variables that
have histocally been key drivers of | and dec in
credit losses. These variables include, but are not imited Lo,
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unemployment rates. eal estate prices, gross domestic prodict
levels and cofporate bopd Spreads. As any ohe economic
outlook 8 mherently  wncortain, the Coporstion leverages
multipie scenarios. The scenarios thal ane choten each quarer
and the weighting given to each scenario depend on a variety of
factors including fecer! economic events, |leading economic
indicalors, siows of intemal and thirdparty economists and
Industny trends.

The estimate of oedil sses incldes expecied recoverios
of amounts previeusly charged off (Lo, nogative allowanca), If o
lomn has been charged off, the eapected cash fows on the oan
are nol limited Dy the current amorized cost balance. Instead,
expecied cash flows can be assumed wp to the unpaid principal
balance mmediately prior to the charge-off,

Included in the allowance for loan and lease losses are
qultative esenves fo cover losses thal are expecied but, inthe
Corpofatien”s ossessment, may not be adequately reflected in
the ouantitathe methods o the economic  assumptons
described abowe, For exemple, factors that the Corporation
considers include changes in lending policies and procedures,
business conditions, the nature and size of the portfolio,
portiolio concentrations, the volume and seventy of past due
loss ard nonsccrual loans, he ellect of edemal lBelors sech
as competition, and legal and regulatory requirements, anong
nothers.  Further, the Corporatien conskders the  inherent
uncatainty in guantitlive models. that are built on histodical
data.

With the exception of the Corporation’s credit card portfalio,
the Corporaton doos not include reseras for interest recowabile
in the messurement of e allowance for credit losses gs the
Corpoeatich  gonorally  classifies  consumer  lpans  as
nonpedarming At 90 deys past due aed Everses nlses)
Income for these loans at that time, For credit card loans, the
Corporalion fesarves lof intsrest and fees as pard of the
allpwance for loan and lease losses. Upon chargeoff of a credil
carnd boan, the Corporation reverses the interest and fee income
against the ncome statemant ling ibem when it was originadly
reconded.

The Corporation has identified the following thres poffolin
segments ant maasures the allowance fof crodil losses uging
the fallawing methods.

Consumer Real Estate

To estimate ECL for consumes koans secured by residential real
estate, the Comporation estimates the number of loans that will
defaull over the life of the exsting porfolo, alter Tactorng in
estimated  prepayments, using  quantitative  modeling
methadolagies. The atftributes that ame most significant in
estimating the Corporation’s ECL include refreshed loan-towalue
[LTV] o in the case of & subbordinated |an, refreahed combmed
LTW JCLTV), borrewer credil scone, months since arigination and
geography, 4l of which afe further broken down by present
collestion stafus (whether the loan s curent, definguent, in
default, or in bankmupteyh The estimates are based on the
Corporaticn’s  historical  expenence with the loan  portfalio,
adusted to reflect the economic outiook. The outiook on the
unemployment rate and consumer real estate prices are key
factors that impact the frequency and severity of loss estimates.
The Comorstion does nol reserve for credil losses on the
unpaid principal balance of loans insured by the Federal
Hausing Admimistration [FHA) and longtenm standby loans, as
these boans ane fully inswed, The Corporation reconds a roserve
for infunded lending commitments for the ECL assotiated with
the undrown portion of the Corporation’s HELOCs, which can
only be canceled by the Comparstion f cenain citeria are meat
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The ECL esscciated with these unfunded lending commitments.
is calculated using the same modets and methodologies noted
above and incorpoerate ulllizotion assumptons of time of
defaull.

For loans that are more than 180 days past due, the
Cofporation bases the allowance on the estemated fair value of
tha underlying collsteral as of the reporting date less cosis 1o
sall. The fair value of the collsteral secunng these loans is
generally determined using an aomated valuation model (AVM)
that estimates tho volio of a property by reforence to morket
datn including sales of comparable properties and pice trends
specific 1o the Metropalitan Statistical Area in which the
property being valued is located. In the event that en AYM value
is nat available, the Corporation utilizes: publicized Indsces or il
these methods provide less reliable valuations, the Carporaison
uses apprisals of broker price opinions Lo estimate the falr
value of the colloteral. While there is inhefent imprecision in
thase waluatons, the Corporation believes that they ae
representative of this portfolio in the agaregats.

For boans that are more thea 180 days past due, with the
axception of the Corporation’s fully insured portfolia, the
outstanding balance of loans that is in excess of the estimated
praperty vilue after adiusting for costs 1o sell is changed off. If
tha estimalod property value decrosses in periods subsequent
1o the mitial chage-aff, the Comeration will meond an additional
charge-off; however, i the walue increases in periods
subseguent to the charge-off, the Corporation will adjusi the
allowanos to account for the increass bul nol 1o o level above
th cumulative change-off amount,

Credit Cards and Other Consumer

Credit cards am revolving lines of credil without a defired
mudurity date, The cstimated life of o credil cord recoivable =
dotermined by estimating the amount and timing of expected
future  payments (e, bomowess making full  peviments,
minimum payments o somewhens in between) that it will take
for & receivable balance to pay off. The ECL on the futune
myments incomparates the spending behmsior of o bofrower
through thme using key bormowerspecilc factors and  the
acanomic autlook described above. The Corporation applices all
expectad paymants in esccordance with the Credd  Cand
Amoountabilly Responsibifity and Disclosure Act of 2009 jLe.,
paying down the highest interest mie bucket firsth, Then
forecasted future payments e priomized to pay off the oldest
balance until i is rowghtl to zero or an expected charge-off
amaunt, Unemployment rale oullook, borrower credil score,
dalinguancy status and historical payment behavior afe all key
inputs inta the credil cand receable loss forecasting model.
Future dravs on the credit card lines ane excluded from the ECL
as they afe uncondiianally cancellable.

The ECL for the consumer vehicle lending portfalio s also
detemened  using quantitstve  methods  supplemenad with
gualitntve analysis. The gquantitative mode! estimates ECL
giving conaideration to hey bomower and loan charscteristcs
such as definquency siatus, borrower cedit soone, LTV mtio,
undetlying collateral type and codlateral vale.

Covmmuercial

Tha ECL on commerncal loans is forecasied using models that
estimate credit losses over e loan's contractual life &t an
individal [oan level, The models use the contractual terms 1o
lorecas! hilufe principal cash flows while also considering
expected propayments. For openended commitments such as
revidving lines af credit, changes in funded balanos ae capiumed
by Torecasting @ borrowers drw and payment behivor over the
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remaining life of the commitment. For lnans collateralized with
cammencial ieal estate and for which the underlying bsset is the
primary sowce of repoyment, the loss forecasting models
consider key loan and customer attributes such as LTV ratio,
net oporating income and debf senvice coverage, and coptures
vaiations in behmaor according to property type and region. The
outlaok on the unemployment rate, gross domestic product, and
forecasied real astate prices are ublized to detarming indicators
such as ment levels and vacancy mates, which impact the ECL
ostimate, For ofl other commerziol loons ond loosos, tho loss
forecasting model determines the probabildies of tronsition Lo
different credil sk ratings or default &1 each peint over the lite
of the asseot bosed on the borfoewer's current credit risk rating,
Industry sector, size of the exposwe and the geographec market.
The severly of loss is delermined based on the tpe aof
collalersl secunng the exposure, the siee of the exposwe, the
boarower's industry scctor, any guaranioss and the geographic
marknt, Assumptions of sxpected bess am conditioned to the
sconamic sutlook, and the model considers key economic
virables such as unemployment mte, gross domestic product,
conporate bond spreads, real estatle and other gaset prices ard
eguity market fretuns,

In addditicn to the allowance Tor oan and lease osses, he
Corporation also estimates ECL refated 10 unfunded londing
commitments suich A8 leters of credit, financial guarantess,
unfunded bankers acceplances and bnding lnan commitmants,
excluding commitments sccounted for under the falr value
option. Resenes xe estimated for the unfunded exposure wsing
the spme models and methodologies as the funded exposure
ol are  reported  as reserves fof unfunded  lending
commifmants,

Nenperforming Loans and Leases, Charge-offs and
Delinguencies

Nonpedomming loana and leases generslly nclude loans ard
leases hat howe boen plced on nomaceuasl status, Leans
mocounied for under the fair vohm oplion ond LHFS are not
reported as nonpedoming. When a nonaccnial loan is deemed
uncplectile, 1 is charged off against the allowance for credit
losses. If the charged-off amount is later moovened, the amount
Is reversed through the aBowance for credit losses at the
recovery date, Chargeoffts are mopofed net of recoveries (net
chemge-olls), I recovenes for e perod are greater han change-
offs, not change offs are reported as o nogative amount.

In mccondance with the Corporation’s policies, consumer real
eslabesecured loans, inchading residental mongages and home
equity lpans, are generally placed on nonaccreal status and
chassified as nonperdorming al 90 days past due unless
repayment of the lban ks nsued by the FHA or through
indnadually insured loag-lenn slandy agreensents with Fanme
Mac: (FNMA) or Froddic Moo (FHLMC) (the fulyinsurcd portfoalio).
Residentisl morgage loans in the fulpnsured portfalo gre not
placed on nonaccrual states and, therefofe, ane not reported as
nonpedairming. hiniordien home equity loans are placed on
nonaccrual status and dassilied as nonperforming when the
underying festhen morgage ioan becomes 90 days past due
e if U junoor-lien losn is cumeant, The ortstanding balance of
real estotesecured loans that ks in excess of the estimated
propety value less costs 1o sall s chrged off no Enter than the
end of the month (n which the koan becomes 180 days past due
uniess the loan is fully insured, or for loans in bankruptoy, within
60 days of receipt of notdfication of filing, with the remaining
balance clissilied as nongerfomming.

Credit cand and other unsecured consumer loans ang
charged aff when the loan bacomes 180 doys poast due, within

60 days after receipt of natification of death or bankruptoy o
upon coifimmation of fraud. Thess loans continue o aotrue
inercst untll they are changed off and, therofore, ore not
repofted o8 nonperlomsing loans. Consumes vehicle loans ate
paced on nonaccrual status when they become S0 days past
due, within GO days after receipt of natificstian of bankgtey af
death or upon confirmmtion of fraud, These loans are charged
off to their collateral values when the loans become 120 days
pas due, upon mpossession of the collnierl, within 80 days
after recoipt of notification of bonknapicy or deoth or upon
eonfirmation of fraud, f repossession of the collnteral is nod
expected, the loans are fully changed off.

Commerciad lpans ond leases, eacluding business card
lpans, that are past due 90 days or mofe as to principal or
inlerest, of whefe reasonable doub! exisis as o timely
collection, Including loans that ame individually (dentified as
boing impairad, afe genoraly placed on nonoocorual status and
clyssified as ronporfeiming unless wollsecurnd and in the
process of collection,

Dusiness cand boans are charged off in the same marner as
consamed credil card loans. Oher commaercial loans and leases
are geraradly charged ol when all or a porbon of the principal
armsount is determined (o be uncoleclitle.

The entsre balance of a ot o |oan of commaroial loan of
lease i contractually delinguent i the minemem payment (s not
received by the specified due dale on the customer's billing
staterment. IMerest and fees continee 10 accree on past due
loans and leasas until the date the loan ks placed on nonaccual
status, if applicable. Accrusd mterest rocoivabie e reversed
when loens and leases are placed on nomconual sistus,
Irtorost colloctions on nonaccruing loans and leases for which
the ilimate eollectability of principal @ uncertain ane appbhed as
wincipal reductions; othersise, such collections are credited 1o
income when receved. Loans and leases may be réstared 10
accrual status when all principal and interest is current and full
repayment of the remaining contractual principal and interest s
aapectad.

Loans Held-for-sale

Loans that the Comporstion intends to sell n the forcsecablo
future, incliding resdential monpages, loan syndeations, and
10 & lesser deghee, commeancial real estate, consumes finance
and other loans, s reported as LHFS and are camled at the
lower of agdregate cost or fair value, The Corporation accounis
for codain LHFS, mchuding residential mordgage LHFS, undar the
{air value oplion. Loan oigination cosis for LHFS camed al the
towar of cost or fair value are capilaliced as part of the camying
whlue of the loans and, upon the sade of a loan, & fecogniped
as part of the gain or loss in nonintorest income:, LHFS that anm
on nonsccreal slates and are reporied B8 nonperforming, as
dafined in the policy herein, are reported separately from
nanparfomnming loans and leases,

Premises and Equipment

Premizes. and cquipment are camied ai cost less accurmulated
doprociation and amortiration. Depreciation ond amortizotion
A rcognized using the stradght-line method over the estimated
wseful lves af the assets. Estimated lves range up to 40 years
for bulldings, up to 12 years for fumiture and sguspmend, snd
the shorter of leass term or astemated wseful life for leasehold
Imprayements,

Other Assels
For the Cormporation's financial assels that are measured at
ameartized cost and are nal included in debt securities or ans
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and leases on the Consolideted Balance Sheet, the Corporation
evaluates these assels for ECL using wvarious technigues. For
masets thot are subject to collaternd maintenance provisions,
including federal funds sold ond securities borowed of
pirchased under agreements o resall, where the collateral
consists of dally macgining of hiquid and makelable assats
where the margining is expected to be maintained into the
loresecable filure, the expected losses are assumed 1o be
zemm, For all other assets, the Coporation performs quaBtative
onalysas, incheding consideration of historicel lossca and
curfent economic conditions, to estimate any ECL which are
theen inchuded in A wvaluation account that is reconded as &
conlr-assel againal the amonized cost basis of the financial
agsel,

Lessor Arrangements

Substantally all of the Corporation’s lessoe aTangements ane
operaling kEases. Under thesse srangements, the Corporation
reconds rightofuse ossots ond lease liobdities ot lcase
commencement. Right-oluse assels sfe repored (0o other
assels on the Consolidated Balance Sheet, and the related
lease labiites are reported in scoreed expansas and other
liabilitizs. All l=ases are recorded on the Consolidatied Balance
Sheet enceps leases with an initial term less than 12 months for
which the Corporalion made the shorldenn kesse sheclion,
Loasa expense s recognized on o straightdine Basis over the
lease term and & recorded in occupancy and oguipment
expense in the Consolidated Statement of incom,

The Corporation made an eccounting policy election nat to
separate lesse and nondease components of & contract that s
or contemns & lease Tor its real estate and equipment leases, As
such, leasie paymenls represenl payments on both lease and
nonloase  compononts. At ase  commenooment,  loase
linhilities. are mecognired based on the present value of the
refmdining  lsase payments  and  discounted using  the
Corporation’s incremental bormowing mite. Right-ofuse assets
initisdly equal the leass liability, adiusted lor any lease payments
made pror to lease commencemont and for any lease
Incentives.,

Goodwill and Intangible Assets

Goodwill k8 the purchase premium after adiusting for the foir
vl of net assets sequited. Goodwill is nat amartired but s
reviewed for potential impalmment on an annual basis, or when
events of circumstances indicate o potential impairment, at the
roporting unit level, A meporing unit is & business sogment or
one level below & business segment,

The Corporation assesses the (air value of each epoting
Uit Bisinal e carying value, inchiding goodwill, as measurod
by allocated equity. For purposes of goodw® impairment besting,
the Gomparation utilizes aliocated equity as & proxy for the
camying valus of its reporting umils, Mlocated squity in the
reporting units s comprised of allocated capital plus capilal for
the portion of goodwill and intangibles specifically assigned to
theer regorting unit,

In pedorming s goodesll  imoairment  testing, the
Corpoentinn first assesses qualitative factors to determine
whether it is more likely Than not thal the fair value of &
reporting unit is less than its carying value, Qualitative factors
Include, amang other things, macroeconsmic  conditions,
industry and market considerations, financial performance of
this fespecive fepofling unil and other elevant enlity. and
reportingunit specific conssdortions.

W the Corpocation eancludes it & more likely than nat that
thee fair vislue of & repodting unil is less than its caring value, a
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quantitative assessment @ performed, The Comoration hes an
uncanditional option 1o bypass the qualitative assessment for
any fopoing wnit in ary penod and procecd directly 1o
parfarming the quantitalive goodwill impairment fest  The
Corporation may resume performing the qualitative assessment
in any subsequent penod.

When porforming the guantitotive assessment, if the fair
value of the reporting umit exceeds A8 caming value, goodwill ol
the reporting, unil would nol be considered impaieed, IF the
corrying voluo of the reporting unit exceods s falr volue, a
goodwill impairment Inss would be recognized for the amount by
which the reponting unit’s allocated equity axcesds 18 Tair value,
An impairment loss recogniced cannot exceed the amount of
goodwill assigned te a reportng wnil. An impaiment loss
establishes a new basis in the goodwill and subsequent
rrarrsils of goodwlll impasimment losses an ol pemitied under
applicabie socounting guidanoo.

For intangible assats subject io amodtization, an impairmend
Iss is recognized I the camying value of the intangibie assel is
nat recoverable ard exceads fair value. The caryving value of the
intangible aeset is considered nol recoverabie il L exceads the
sum of the undscounted cash flows capected to result from the
wse of the assel. Iimamgible assets deemed 1o hive indefinile
usedul v are not subject to amotization, An imgaimment loss
is recogndead if the carying value of the imangible assat with an
indefinite life excacds s Tair value,

Variabie Interest Entities

A VIE is an entity that lacks squily imestons. of whose equity
invwastors do not have 8 controlling firancial Interest In the entity
iheough their equity nvestments. The Conporalion consobdales
a VIE if @ has beth the pewer to direct the activities of the YIE
that mast significantly impact the VIE's coonomic peformance
and am ohligation to absoh losses or the fght to morive
bernefits that could potentially be sgnifcant to the VIE. On a
quarterly basis, the Coporation reassesses s imvohwement with
the VIE and evauates the impact of chenges in goveming
documants and its fmancial interests i the VIE. The
consoladation stalus of the YIEs with which the Coporation s
ialyed may change as o result of such reassessments.

The Corporation geimarily uses VIEs for its securitization
acthities, in which the Cofporation transfers whaole lbans of debd
securit=es inte 8 rust or other vehicle, When the Corpomation s
tha servicer of whole loans held in a sscuritization trust,
including non-agency residential morgages. home equity loans,
credil cards, and other loans, the Corporation has the powet 1o
dirmct the most significant activities of the tust, The Corporation
genarally does not have the power to difest the most significant
actiitios of a reskdential mongage agency trust except in cortain
clreumatances in which the Corporation holds substantially all of
the issued secuntes and hat the unilateral right to liguidate the
trust, The power 1o drect the most sgnilicant activites of a
commercial morgage secwitization trust is typically beld by the
apecial servicer of by the pary holding specific subordinate
secuntes  which embody  cetain controlling  rghts.  The
Comporation consolbdates a wholo-loan  securitization trest if it
has the power to difect the most significant activities and also
holds securities tssued by the trust or has other contractual
arangenments, olther than  Stendard  representations  and
warranties, that could potertially be significant to the trust,

Thie Conparation may ales translar rading accounl secufities
and AFS securities imlp municipal bond or resecunitization
wusts. The Corporation consolidates a municipal bond of
resecuritization trust if it has contral over the ongoing activities
of the trust such &8s the remadketng of the tust's liabilites o, it
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there are no ongoing activities, sole discration cver the design
of the trust, including the identification of secufities o be
tmnsfermed i and the structure of secunties to be issued, and
nign retains securities of has Giquidity of other commitments
that could polentially be significant to the trusl, The Corporation
does nal consolidate & municipal bond of resecitization Wust i
one of @ limited number of thirdparty imvestors share
responsibility for the design of the tnast or have control aver the
sgnificant activities of the tusi through liguidation or olher
substarrtive fghts.

Othar VIEs uvsed by the Corposation include collateralized
debt abligations (CDOs], Investment vehicles crealed on behalf
of customers and ather invesiment vehicles. The Corporation
does not routinely sene as collateral manager for COOs and,
therelore, does nol typoady have the power 1o direct the
activites  thal  most  significantly impact  the  economic
poerformanca of o COO. Howewer, following an ovent of defomdt, if
the: Corporation is a majority holder of senior secunties issued
bt B COO and acquies the power 10 manage 1S assets, the
Corporatien consolidates the GDO,

The Corporation consolidstes a customer of  odher
imestment vehichs if it has control over the mitial design of the
vehiche o manages (he assels in the velacke and alse absorbs
potantially significant gaing of losses through an imestment in
the wehicle, derivative contracts or other amangements. The
Corporation do#s not consolice an investment vehicle if a
single imesior controdled the initial design of the vehlcle or
manages the assats in the vehioles or il the Corporation doas
nol have @ vamable interest that could potentially e significant
Lo the weshiiche,

Rotained intorests in secuitized assets ano initially recorded
&t b vabue. In addition, the Corpesation may imest in debt
securities Issued by unconsolidated VIEs. Fair values of these
debt securities, which are classified as iredng account assets,
debt securities carried at fair value or HTM securities, are based
primanly on quoted markel prces in aclive of mactive markets.
Generally, quoted market prices for mteined residual intorests
are not available; therefors, the Comporation estemates fair
vitlms based on the pmsent value of the associnied sxpecied
futire cash flaws.

Fair Valuwe

The Gomomtion messures the falr velees of s assets and
liabilities, whers applicable, in accordance with accoumting
uidance that requires an endity 1o base fair value on exit price.
Under this guidsnce, an enlity is requited o meomise the use
of chservable inputs and minimize the wuse of unobsenable
Inmits 0 measuag fair valie. Under applicable aceounting
standards, fair value measuroments ane categorized inlo one of
thiee levels based on the nputs to the vahustion techniges with
the highest pricrity given to unadjusted quoted prices in active
markets and the lowest pronly gren 1o unobssreabbe mnpuis.
The Corporation cotegonzes its fair value measurements of
financial instruments based on this thres-leval hierarchy,

Leved 1 Unadusted quoled pices in acte markets  for
identical assets or labiities, Level 1 assets and
listilities include debt and equily securties and
dervative contracts that afe traded in an active
eachangs market, as well as certain U5, Treasury
securities thal are highly liquid nd are aclively traded
i OTC markets.

Leved 2 Obsenmble nputs sther than Level 1 prices, such as
guoted prices for similar assets or l@bilities, guoted
prices in markeis that are not active, or other inputs

that are observeble or can be eoroborated by
obssrnable market dats fof subsiantally the full term
of tha pssots or llebdities. Level 2 assels and
linhilities inclode debt secumties with quoted prices
that are traded less frequently than eschangetraded
nstruments and dervalive contracts where Tair vabue is
dotermined using a pricing model with inputs that oo
obsenable in the market of can be defived principally
from or cormborated by observable maket dota, This
cplogory  gencrolly  Includes U5, governmont  and
agency mofgagebacked [(MBS) amd asset-backed
secunites |ABS), corporate debl securibes, dervalive
contracts, certain loans and LHFS.

Lewel 3 Unchsenable inputs that ame supparted by lttle or no
markst activity and that are significart to the overall
fair vilusr of ther assets of latkites, Level 3 assels
and Babilities. include financial instruments for which
the determination of fair valus requires significant
menagement judgment of astimation, The fair valee for
auch assets and labilies s genemlly determined
uslng  pricingd  models,  discounted  cash  Pow
methodologies of smilar techngues that incompormo
the assumplions 8 markel participant would use in
pricing the asset or liability. This ootogory genorally
includes retained residual inlerests in secuntizatons,
consurmer MSRs, cefain ABS, haghly  strectured,
comphay o longdated cerivetve contracts, certaln
loans and LHFS, IRLCs and certain CDOs  whene
indepondent pncing information cannct be obtained for
@ significant porton of 1he usderlying assets.

Inzame Taxes

These are two components of income tax caponse: curont and
deferred, Curmnt income taa expense reflocts tans to be paid
ar refunded for the curent period. Deferred Meome LA expanss
msufls from changes in deferred tox assels and liabilities
batween pericds. These gross defered lax assets and liabilities
mepresent deCreases of MCIeases in taes expeciod o be pid
in the future because of fulure reversais of  temporary
differences in the bases of assels and labilities as moasured
by tax lews and their bases as reported in the financial
statements. Deferred lax assets afe also recognifed for tax
attriputes such ms net opemting loss camdorsards and tax
credit camforwands,. Waluation allowances are recorded 1o
reduce deforred tax assets o the amounts management
concludes are more: likely than mot 1o e realised.

Incomie tax benefils ame moognied and measwred based
upon A two-step madel: firsl, a tad position must be mone (ikely
than nat 1o be sustained based solely on #is technical ments in
arder o be recogrired, and secend, the beneit ks measured as
tha largest dollas ameunt of that position that is mone likely than
nat t be sustained upon seltlement Thi difference between
the benefit recognized and the tax benefit cldmed on a tax
retum s referred 1o as am enrecognired tax benefit. The
Comoration records: income tazrefated interest and penalties, if
applicabie, within mcome 1ax cxpense,

Revenue Recognition

The folledng summarnizes the Carporation’s revenus recognition
accourting policies fof cenain nomnterest incoma activities.
Card Income

Card income mohedes armual, bie and everlimit lees as well as
iMerchange, cash advances and other miscellaneous ilems
from credit and debit card Wansactions snd from Focessing
cord trapsactions for merchants, Card income s presenied net

Bans ol Americn 100
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of direct costs. Interchange fess are recognized upon
seltlement of the credit and debil card payment FenSeclons
nnd are gencrally determined on 8 porcentage bosls for crodit
cardé and fixed rates for debitl cards based on the
comesponding payment network's rates. Substantially all card
feas are recogrized ol the transaction date, except for certain
timebased foes such as annual fees, which are fecognized over
12 momhs. Feas changed o cardholders and menchamts that
are estimaled to be uncollectible ane reserved in the allowance
for loon ond oaso losscs. nchded in direct cost are rowards
and credit card partrer paymients, Rewands paid to candholders
are related o poinis samed by the candholder that can be
redesmed for o broad range of rewnrds incleding cash, travel
and gift cards. The polnts to be redeemed are estimated based
on past medemption behavior, card product Gpe, acoount
transaclon aclivity and other historcal card pedommance. The
liability i reduced as the points are redeemed. The Corparation
alsa makes payments to omdit card partners, The paymants are
based on revenue-sharing agresments that ane generally diven
by candholder transactions and partner sales volumes. As part
al the rmevenue-shanng agreements, the credit card parner
provides the Corporation exclusne rights 1o market 1o the credit
cand  partiers  members o customers on belall of the
Corporation.

Senice Charges

Service charges mclude deposft and |lendongrelated fees.
Dwerpaositrelated fees consist of fees eamed on consumes and
commencial depasit activities and are generally recognired when
the transactions socwr or 65 the service i perfomed, Consumer
fees afe eamed on consumer deposd accounts fof acoount
mainienance and vanous lensactionbased sevices, such as
ATM transactions, wire tronsfer octnitios, chock and monoy
ofdnr processing and nsafficiont funds/ overdraft tmnsactions.
Commerncial deposit-relaled fees pre from the Cofpodalion’s
Glchal Transscton Servoss business and consist of commercial
deposit and treasury management sendces, mcluding account
mairtenance and other sencces, such as payoll, sweep
account and other cash management serdoes. Lending related
feas generally represent transactional feos oemed from cortain
loan commitments, financlal guaarantaes and SB1Cs.

Investment and Brokerage Services
Irvestment and brokerage  sendces consist of  asset
management and brokerage fess. Asset management fees are
eamed from the managemant of client assets undor advirory
agreaments of the full discretion of the Comporation's financial
mifvisors (collectively miemed Lo as assols under managemen
[AUM]L Asset monagement feas are camed a8 & percenage aof
thir chant’s AUM and generally range from 50 basis poiits (bps)
to 160 bps of the ALK, In cases where a thied party 5 used 1o
oblain a clenl's imvestment allecation, the fee remitied to the
third porty is recorded et and is not reflected in the transaction
price, as the Corporation is an agent for those senices,
Brokerage fees include income earnad from transaction
based services that are performned as part of nvestment
management sendes and are based on 8 fued price par unit or
a5 o peroentage of the 1otal transaction amount. Brokemge lees
alsa include distribution fees and sales commissions thal are
primaily in the Giabal Wealth & Investment Managoment (GWI)
sagment and ame samad over time, In addition, primarily in the
Globial Markers sapment, brokerage fees ame samed when the
Corporaticen fills customer orders to by or sell yvarious finpncinl
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products of when it acknowlediges, affimes, seftles and clears
iransactions &mdfor submits  frede mlefmation W the
approprinte clearing broker, Cortain customers pay brokemge,
clearing and/or exchange fees imposed by relevant regulatony
bodies or exchanges in order 10 execute or clear trades. These
fees are recorded nel and are nol reflected in the transacison
peica, as the Corporation is an agent for those services.

Investment Banking ncome

Immstment banking incomse i underariing incomes and
linancisl sdvisory services income. Undensriting consists of fees
camad for the plocerment of a customed’s debt of oquity
securibes, The revenus |8 generaly eamed based on &
percentage af the fined nunber of shares or principal placed,
Onee the rumber of shares of notes is determined and the
serdos s completed, the enderwriting fees are recognized. The
Corparation incurs cortain out-of-packet mpanses, such as legal
costs, i perfonming these sendces. These sipenses  ae
recovered through the revenue the Comporation cams from the
custormer and are ncluded in operating, expenses. Syndieation
fecs represent fees eamed as the agenl of bead lender
respansible for structuring. amanging and adménstedng a lean
syndication,

Financial advisory semices consist of fees samed for
assmling clients with ltransactions melaled o megers and
ocipaisitions ard  finoncial  restrecturings.  Rovenuo  varies
depending on the sire of the transaction and scope of services
performed and is generally contingent on successiul completion
of the transaction. Revenue is typically recognized once the
transaction I8 completed and all senices have been rendared,
Adgditionally, the Comporation may sam a fixed fee in merger and
acyubsition transactions o provide a laimess ogenlon, with the
foes recognized whan the opinien is delvered to the cliont.

Other Revenue Measurement and Recognition Pollcles

The Comporation did not discloss the walee of ary open
performance  obligations @ Decembor 31, 2023, as its
CONIFBCLS. with customens gemarally have a food lenm thst 15 ess
than one year, an open e with a cancedlation pariod that s
lpss than one year, of provisions that allow the Corporaton 1o
recognice revenwee al the amount it has the right o imvoice.

Earnings Per Cosmmon Share

Earnings per common share (EPS] is computed by dividing net
incoma allocated to common shamholders by the weighted-
average common shares oulstanding, excluding  urvested
common shares subject 1o repurchase or cancellation. Met
income allocated to common sherebolders is nel mcome
adjusted for prefored stock dhidends including  divdends
declared, accration of discounts on pelermed stock mcluding
accoforaled accrotion when prefeired siock is repaid cary, and
cumilative dividends related to the current dividend petod that
haye nol been declarsd as of period end, less intome allocated
1o participating securities. Dduted EPS is computed by dividing
incoma allccatod to common sharehelders plus diidends on
dilutive convertible prefermed stock and preferred stock that can
be tendefed o exsrcise s, by the ight et =
common shams ocutstanding ples amounts repesenting th
iilitive effect of stock options outslanding, esteced Sock,
restricted stock units (RSUs), ouistandng warrants and the
dikithon resulting frem the comersion of converible prefermed
stock, if applicable,
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Forelgn Currency Tranzlation

Assets, kabilities and operations of foreign branches and
subsidianes are recorded based on the functicnal currency of
each entity. When the functional curency of o fareign operation
Is the kncal curmncy, the assets, kahllities and operations are
translated, for consalidation purposes. from the |ocal cunency
to the WS, dollar reporting curmency ot pericdend rates for

assets and lishilities and genarally at sverage rates for results
of operafions. The resulting wnrealiged gaing and losses ale
reported a8 o component of accumulated GGl netofinx, When
the foreign entity's funclional curtency is the LS. dollar, the
resulting remeasuroment gains of losses on forelgn currency:
danominated assets or labilities are included n samings.

NOTE 2 Met Interest Income and Neninterest Income

The tabke below presents the Corporation’s et interest income and noninterest income disaggregated by revenue source for 2023,
2022 and 2021, For more inlofmation, see Mote 1 - Summary of Significant Acccunbing Principles. For a disaggregation of
noninkerest income by business segment and AN Other, see Note 23 - Ausiness Segment information.
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MOTE 3 Darivatives

Derivative Balances

Deiralives are entered into on behall of customers, for trading
or to suppart sk management activities, Dervatives used in
risk management activities include defivatives Thal may of may

Corporation's derivatives and hedging activities, see Note 1 -
Swnrnary af Significant Accouniing Primtiples. The fallowing
tables prosent  dorivotive  instnements  Included  on  the
Consolidated Balonce Sheel in dedvalive assets and labilities
at Decemnber 31, 2023 and 2022, Balances are presonted on a
gross basis, prior to the appication of counterparty and cash

Oooooooa

not be designated in qualifying hedge accounting relationships,  cellateral netting, Total dedvalie assels and liabilities ange
Defvatives that are nat designated in quolfying hedge Sdjusted on an sgregate basis te take it consiceration the
accounting  relationships are rofemed to As other ask effects of legally enforconble master netling agreements and
mansgement  derwatives. For mome  information on the  have boon roducod by cash coflotoral roccivid of paid,
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Offsetting of Derivatives
The Corporation enfers into Intemational Swops and Derfivadives
Assnciation, Inc. (ISDA] master netting agresments or similar
agreements with subsiamially all of the Comparation’s dervative
cauntenpartios. Where legally enforceable, these master netiing
agreaments ghe the Comporation, in the event ol defsult by the
cownterparty, the nght to bouidate securities held as collateral
amd to offsel receivebles and payables with the  same
counterparty. For purposos of the Consalidated Balance Sheat,
the Gorporation offsets dervative assets and liabilites and cash
collatoral held with the same counterparty where it has such a
legally enforceable master netiing agreement

Thar Follvwing table presents devative instruments ncluded
in denvative ascels and lisbiliies on the Consolidaled Halance

el et ey alen pobires Susl bave @ ansal peord e vy fuy Lo e debened @l aobon preemures Lo T oesd ol b ceedemd.
. T o rwiton Biad? |Rabidd| ard Sobonsl iourt o1 ATTIES Ciecd SeTwelead Pl ateh B G heid il

with cherideiel uhdeTpeg Ielrerced AaTe Wt

Shoeet ot December 31, 2023 ond 2022 by pamary risk (..,
misrest rate fgk] and the platform, whens applcable, on which
these darivatives ame transacied. Balances are presented on a
gross basis, prior to the appication of counterparty and cash
cellpferal netting. Total gross dervative assets and labilities
are adjusied on an aggregate basis to take nto considenslion
the effects of legally enforceable master matling agreements,
which include reducing] the balance Tor counlerparty netling and
cash collateral meoived or paid,

For more information on offsetting of secuntes fnancing
agreements, seg Node 10 - Securites Finencng Agreements,
Shart-term Sorrowings, Collabers) and Restriced Cagh,

Bank of Americn 104

577/668

Oooooooa



EDINETOOOO

OdoOOooOo0O000000o00o0o0ooo0oooooooo0000000o0oonognonoOond(Eeoes770)

Offsetting of Derivatives ™
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ALM and Risk Management Derivativas

The Compamtion’'s ALM and nsk mansgement sotivities include
the use of derivatives lo mitigofe riss to the Corporation
Including darvatives designated in qualifing hedge accountng
relationships and dervathes used in other dsk managament
activities, Interest @te, foeign exchange, equity, commadity
ond oredit contracts ane wlilieed in the Corporation’s ALM ard
risk management actidties,

The Comporation maintaing an oversll iMerest rate sk
managmment strabegy that incorporaies the use of interest rate
contfacts, which ame genérally nondeversged generic infeest
rate and bosis swaos, optons, futures and forwards, to
minimize significant Nuctustions in eamings caused by inlenest
rale volotility. The Corporation’s goal i to monage interest mte
sensityity and volatility o that mevemsnts m interest reles do
nod significantly adversaly affect eamings or capital, As a resull
of interest rate fucluations, hedged fivedrate sssets and
liabilities appreciate o depreciale n fair value, Gains or lossos
on the dervative Instruments that are linked to ihe hedged
fimed-rale @ssels and liabilities are axpecled to substantislly
offsat this unmalized sppreciation or deprociation,

Market rish, including inerest rte risk, can be substantial in
ther mortpage Business. Market risk i the mongage business s
the risk that values of morigage ssasts of fevenues will be
adversely affected by changes in mamet conditions such as
Interesl rabe movemants. To miligate the inaest rate nsh n
mofigage banking production mcome, the Corporation utlives
forward loan  eale  commitments  and  other  denvative

108 Flank of America

instrumernts, including purchased options, and cerain detd
securities, The Corpombon also uiidizes denvatives such as
inlerest rate options, intedest rate swaps, forward seftlement
contfacts and curndollar futufes fo hedge cemain market fisks.
of MSHs.

The Corparation uses foreign cachange contracls to manags
the foreign exchange nsk mssociated with cerain feelgn
curenoy-denaminaled assels and linbifties, as well as the
Corporation’s imvestments in nondll.5. subsidianes. Expasure 1o
loss on thess conlmcts will increase or decrease over their
respactive  lives as cumency exchange and interest rates
fluctuate.

The Comporation parchases credi dervatives fo manage
credit sk related 1o cerain funded and unfunded  credit
waposums, Credit dervathves  include credit default swaps
(GO}, tolsd refum swaps and swaplions. These dernolives afe
reconded on the Consolidated Balance Sheet at fair value with
changes in fair value recorded in other incosme.

Derlvatives Deslgnated as Accounting Hedges

The Cofparalbon uses vanous types of inerest rale and fodeign
guchange derivative contmcts to potect agninst changes in the
fair vakie of s assels and labdiies due o luctestions in
interest rales and foregn exchange rates (far value hedges),
The Comporation alse uses these hpes of contracls bo probect
against changes in the cash flows of its assets and Eabilitios,
and other forecasted transaclions (cash flow hedges). The
Comporation hedges it nel lvestmant in consolidated ronll.S,
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operations determined 1o have functicnal currencies other than  Falr Valus Hedges

the U5, dollar using lorward eschange contracts and crods-  The table below summadizes information related to faif value
cumency besis swops, ond by issuing foreign cumoncy-  hedges for 2023, 2022 and 2021,

denominated debt [net investment hoedges).

Gains and Losses on Denvatives Designated as Falr Value Hedges

I Hedged amk
iBotmey o =ibri| 2023 TR ks 2023 02 ks
lmvend raie rins on jong-lem diete 3 EET T 0 60d) ¥ oL ¥ (BT ] 2825 ¥ (A5 5]
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Inleieat fale (s 80 Aesilablelad sale seiufea {3518 21001 E.203 3417 (222804 5,167
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Tadal 5 [TH ] 1008 ¥ 1,008 § @_ ¥ EET T ] 1785
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rion, 30 e 35 in infemrmd oo, $13 millor, HITP} o and T3 mileon 0 otermt awseear, 551 elion, HEL millon and 35 n market ey ard samilis sciscbes, snad 515 o,
Bhael

vt ain i s miter? ki ired ki sl 55 Wi £ irdoated Sinteriit of eer:

The tebée below summarizes the camying value of hedged assets and babllities that ae desigrated and qualifying n fair value
hedging relationshipg along with the cumulative smoeunt of Tair vilue hedging adjestments included in the camdng valug thal hove
been recorded in the cument hedging reintionships, These fair value hedging odjustments are open besis sdiustments that are not
subject to amorlization a4 long as the hedging relationship remans desigrated,

Designated Fair Value Hedged Assets and Liabilities

iecerriber 31, 3023 Detemier IL 2022
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Cash Flow and Net Investment Hedges

The following table summanees cedain information related to
cash flow hedges and net investrment hedges for 2023, 2022
and 2021, Of the 380 bifion aftertax net loss ($10.7 billion
pretax) on dedvatives in accumulated OCI at December 31,
2023, Ipsses of 534 hillion aftertne (346 bilion pretas)
related o both open amd lerminated cash flow hedges are
expecied to be ieclassified into eamings in the nesd 12 manths.
These not losses reclassidied into eamings are expected to
primarnly decrease net intarest income related 1o the respective
hedgad items. For open cash flow hedges, the maximum length
of tme over which Torecasted iransactions are hedged s
approximataly ten years, For torminsled cash flow hedges, the

racognized n irerest income is apprommately five years, wilh
the aggregalad amaund beyond ths leme  pedod being
insignifican,

On Novamber 15, 27023, Bloombery Indexs Services Limited
announced the pormanent cessation of the Bloomberg, Shon-
Tenm Bank Yield Index (BSBY) and all As 1enors efféctve after
final publication on Movember 15, 2024, The Corporation
daternaned that cemain forecasted BSEY-indewed interest
payments, which had been designated in cash flow hedges,
were no onger expecied Lo eocur beyord November 15, 20024
as they will transition to o now reference rte. Accardingly,
durirg the Tourth quarter of 2023, the Corporation reclassifed
£2.0 billion of pretax loss from accumulated OCT intg morkel

time pericd over wiich the forecasted Uanssctions will be  making and similar activiies for the amount refated to these
fomcasled transactions.
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Gains and Losses on Derivatives Desiginated as Cash Flow and Net Investment Hedges
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Other Risk Management Derlvatives

DOthar risk managemant dervalhes ae used by the Comparation
to reduce cefmin nsk exposwres by economically hedging
vafous assels and llabilives. The table belpw presents gains
(lossas) on these dervatives for 2023, 2022 and 2021, These
pgains (osses) ane largely offset by the mcome o expense
recorded on the hedged lom.

Gailns and Losses on Ofther Risk Management Dervatives

(Db oy el w033 2022 071
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Transfers of Financial Assets with Risk Retained
through Derlvatives

The Comoration enters inla cemain fransacions inwobving the
transfor of financlal assets that am accounted for as sales
whaere substentially oll of the economic exposure Lo the
transferred fi inl assets is retained through dematives (e.4.,
irtefest rate and/ar eredit), but the Comporation does nal fetain
contml over the assets transfered. Al December 31, 2023 and
2022, the Corporation hed trarstered $4.1 billion and 34.8
bilion of ronllS govemmenguarantosd mofgage-backed
securities 1o & Mind-pary tust and retEieed economic exposure
te the iransfered s through dervative contracts. In
cannection wilh these transfers, the Cosporation recelved gross
cash proceads of 342 billion and 24,9 billion at the transier
dates, At December 31, 2023 and 2022, the fair value of the
transferred seowities was $4.1 billion and £4_7 bilkon.

Sales and Trading Revenue

The Corporation enters mio irading derivatives o facilitate client
transactions and to manage risk esposures arising from trading
sccount assels and liabiliies. It is the Cosporation’s palicy to
Include these derkative instruments i its trading aciivities,
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which include dernatives and non-dervalive cash instruments,
The resulting risk from these derivelves |5 monaged on 8
partfolio basis as part of the Corporation's Global Markets
busness segmaont, The melated sales and traging revenue
generaled within Global Markeds. is recorded in various incame
staterant line items, including market making and similar
acihities and nel interest income as well as olher revenue
calpgories.

Sales and trading revenue mcludes changes in the Tair value
and realized gains and losses on the sales of trading and other
aasets, nel interesi  income, and fees  primarily  from
commissions on equity securites. Revenue is generated by the
differance in the client prce for an Instrument and the pace at
which the trading desk can esecute the tmade in the dealer
miatkel. For equity secunties, commissions related to purchases
and sales ode fecorded in the “0Aher™ colern in the Sales and
Trading Revens table, Changes in the fair value of these
secufiles are included in market making and similar sctivities,
For debt secunties, revenue. with the exception of imterest
assocted with the debl secwhtes, is ypcally mcleded n
miaket making and similar actwities, Unlike commissions for
equily securilies, the nitial revenue felated 1o brokerdeater
senioes for debl securities is typically included in the pricing of
the instument miher than being charged thmugh separate fee
arrangements. Therefore, this mevenue s recorded in madet
making snd similar sctivities as pan of the initial mark 1o fair
value, For dervatives, the majority of revenue is inchided in
miadket making and ssmiler actrates. In ransactons where the
Cofporation ncts as agent, which indude exchange-traded
futwres and options, fees are recorded in other income

The following table, which includes both defivatives and non-
dervatve cash instruments, dentifies the amownis in the
respective income stalemend line items attributable o the
Corporation’'s. sales and trading revenue in Glohal Markers,
cilegarited by porary risk, for 2098, 2022 and 2071, Thia
table incluges debit valuation adjustment (DVA) and fundirg
valuation adustment (PYA) gaing  (losses) Giobal Markels
results I Nabe 23 - Business Segmend Information ane
wesanted on a fully taeable-equivalant (FTE] basds. The follawirg
table s npol  peesented omn an FTE  basis,
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Sales and Trading Revenue
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Credit Derivatives
The Comporation enters into credit dervatives primarily 1o
lacidate client transactions and b0 manage aredil risk
eaposures, Credit  derivatives  derive  value based on an
undedlylrg thirlpany referenced obligation or & portfolio of
rederenced abligations and gererally require the Corporation, as
tha seller of credit protection, te make payments to 8 Buyer
upon the oocumence of a predefined credit evenl. Such credit
avants gonerally inciude bankruptey of the refersnced credit
entity and failure 1o pay undar the oblgabion, as well 8%
acceloration of indebtedness ad payment napudiation o
misfatorrum. For ofedt dervalves based on a porfolio of
refrranced cradits or crmdil indices, the Comporation may not he
mequited to make payment until @ specifed amown? of loss has
occured and/or moay only be required to make poyment up to
specilied amaunt

Credit devivatves are classified as investment and non-
invesiment grace based on the credit quality of the underlying
reforonced obligation. The Corporation considers ratings of B2B-
ar higher a5 Imvestment grade. Nondmestment grade ncludes
nondated  credit  dedvative  instfuments, The Carporation
discloses rtermal categonzations of inestment grace and non-
imwesiment grade consistent with how fak s managed for these
instruments.

Credit dervative mstuments whene the Corporation is the
seller of crodit protaction and their expimtion al December 31,
2033 and 2022 are summatited in the following tablis_
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Credit Derivative Instruments
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The notional amoin? repiesents  the maximem  amount
payable by lhe Corparation Tar most credil derkathes. However,
the Comporotion does not monilor its exposure 1o credit
dedvatives based solely on the notional amount because this
measure does nol lake into consideration the probability of
occurance, As such, the notional amount is not a rellable
indicotor of the Corporation’s sxposuns Lo those contracis.
Instead, a nsh framework = used 1o deline risk tolerances and
eslabdsh limils so hal cenain ciedil rekrelaled losses ooour
within cceploble, predefined limits.

Craditrelated notes in the table above include imestments
In securities issued by GOO, collastermlized loan obligation (CLO)
and cradit-inked note vehicles, Thess instruments &me primarily
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classifd as trading securities, The canying value of these
instrumerits equals he Comporation’'s maximum esposure 1o
foas, The Corporation is not oblgated to make any payments 1o
the entittes under the terms of the securities owned.

Credit-related Contingent Features and Collateral

Thee Comporation exscutes the magnaty of s denvalive contracts
in the OTC market wih lage, ntemational financial institutions,
including broker-dealers and, to a lesser degres, with a variely
of nonfinancial companies. A sagnificant  majority of the
darvative transactions are executed on a daily mangin basis.
Therelore, evends such as a credi rating downgrede (depending
a0 the uitimate rating koval) or @ bresch of ceedit covenants
wauld typically fequire an increase in e smount of eollatersl
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required af the counterparty, where applicable, and/or allow the
Corporation 1o lake additional protective measures such as
ey termination of all trades. Further, &8 previously discussed
on page 106, the Corporation enters inlo legally enforceabls
mastor nottng agreements thal reduce nsk by pemitting
choseoul and netting of transactions with e Sams counlerparty
upon the occurrence of certain events,

Certain of the Comporaton’'s defivative conbracts contain
ciedd rskrelaied contingent features, primasily in the form of
I5DM  master netting  agresmants  and  credit  support
documentastion thal enhance the croditworthiness af these
Instruments compared 1o other obiigstons of the respective
cowdenpartly wilhh whom the Corporation has ansacted, These
contingant features may be for the benefit of the Corperation as
well fs s counferparties with fespect to changes in the
Corporatien’s creditworthiness and the mark-tomarkot exposure
under the derivalive transactions. Al December 31, 2023 and
2022, the Comporation held cash and secumties collatpral of
51041 bilien and $101.3 Wllicn and posted cash and
securities collateral of $83.4 bilion and $81.2 bllien in the
nodmal  coufse  of st undar  derivative  agn s,
wxclsding cross-product margining agreements whenn clents an:
pemitted 1o margin on a nel basis for bath derivetive and
secured financing arangements,

In cannaction with certain OTC dervative contracts and other
trading agreements, the Comporation can be requined to provide
additional collateral or 1o teminate transactions with ceraln
counderparties in the event of a downgrade of the senior debt
ratngs of the Corporation or certain subsidianes, The amount of
pdditional collatersl reguired depends on the contrect and is
usunlly o fixed incremantal amount and/or the market value of
their Bapasure.

At December 31, 2023, the amount of collateral, calculated
based on the tedms of the contracts, that the Cofparation and
cerain subsidiaries could be required o post to counterparios
bit had not yet posted to counterpaties was 52.5 billan,
Including $1.1 blion for Bank of America, National Association
|BANA)

Somer counterparties are cunenily abie to  wnilaterally
ledmanate ceradn conirActs, of the Corporation of oetain
subaidiaries may be fequired 1o take other sction such as find a
suitable replacement o obtain & guarantes. At December 31,
2023 and F022. the liabiity recorded Tor these demvalive
canbracts was not significant,

The following toblo prosents the amount of adddtional
collateral that would have been contractually required by
dedivative  contracts  and  other tiading  agreements &t
December 31, 2023 If the rating agencies had downgraded their
lomgterm senicr debt ratings for the Comoration of certain
subsidanes by one incremental natch and by an addtional
second incremenlal nolch, The table also presents dedvalive
liabilitics that would be subjoct to unilateral terminotion by
conntenparties wpon downgrade of the Corporation’s or cemain
subaidiaries” lbngtem senior debt ratings.

Additiznal Collateral Reqinined fo be Posted and Derivative
Linbilittes Subject o Uniatersd Termination Upon Downgrade
at Decomber 31, 2023

Orm Sacond
Incremantal ncramental
ilihasy in milierns Walch Soich
fedesy i
upen dewngrade
Bank of Averice Coopaintion % 134 0§ ey
Bani of Americe. N_A. aed subsianes ' &5 a9
o wibjoct
Berrinadon upen demngrads
Diruilied Halnlitee ¥ T % 3l
L= pedlng L] 3
W ghtiend i Bank of Corpos cofalen e el

Valuation Adjustments on Derivatives

The Corporation records credit sk valuation adjustmens on
dernatbees i onder o properly maflect the credit quality of the
counterparties and it own credit quality. The Corposation
caloulates valuation adjustments on derwvatives based on a
modeled expected exposure thal incorporates cument maroe!
resk fectors. The exposure also takes into considaration credit
mitigants such as enforceable master netting agreements and
collateral, COS spread dats s used to estimate the defaulz
peobabilties and severities that are applied (o e exposises.
Where no obsorvable credit default date (5 available for
countempanies, the Corporabion wses proxios and obhar modke?
data to estimate default probabilities and severity,

The table below prasents credit valuation adpstment (TR,
Wi and FVA gnins (lsses) on dervatives (excluding the effect
of ary melated hedge activbies), which ane recoded m makel
making, and similar actwvities, for 20023, 2022 and 2121, CvA
gBins meduce the comdlative CVA hereby  mereasing  the
derivative assets balance, DVA goins increase the cumulotive
WA thereby decreasing the dorvative liabilities balance. GVA
and DVA losses have the epposite impact, FVA gains related 1o
derivalive assets reduce the cumulative PYA thereby increasing
the defative assels balance. FVA gans relsled to dervatie
liakbislies increase the cumulative FYA themeby decreasing the
dervalive lishilibes balance. PVA losses hme e opposile
impact,

Valuation Adiustments Gains (Losses) on Derivatives '

fhodary r melvoras 0TI 2022 2021

Derwstive assets [CWA) [] isg 1 L 03
Dearrewiive prasinSatslnes |Fely 33 1% &2
D bt latslities (CVA| 20T 184 3

ke Becedmr 30, 30I, 027 e 0L, ounistes CA mied e derestes saarts
I by B30 mdlen. B5IH reiles mod B redeon. pureuistvd FYA iidetend e sl
dirvirie Balnr By KET miiae, 154 sdliin bred B179 e, el curmulaton DV redoted
1w dorivilive it haternce e B25H b $508 =il el BELF i riisitively,

Bank nf deverics 110
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NOTE 4 Securitles

The table below presents the amorized cost, gross unrealzed galns and losses, and fair value of AFS debt securities, other debt
securities camed at 1aif value and HTM debt seeurities 81 Decamber 31, 2003 and 2022,

Debt Securitios
Gross. Grosa s Grgan
Far Amodticed  Uniesiced  Unresiced Fit
Casl G Lastey Valus Cast i Lossen Wikt
iDeEs i i B Ccomtar 1L 3023 Dottt 31, 222 i
Bviilabbedie sale dont st uriies
Mangage-basksd Setulfs
Agency & FOLSG § 3T 8 (LA 8 ITEIZ B 75304 4 B 8 qiteh & paaaz
Apenoy-SolaaTallet moage alagatin 1 L] [e=H 254 2452 - 123y I
Cammarcial 10,908 A 5a4) 105 LR a0 58 o407
Mod-agéncy iesadeniial 449 3 ] ] 2851 15 1904 28R
Tatal mongaps-sacked wcuiies [=F153 L] [FE-- 1] 81173 o1l afl 12,803 FERE
LB, Treasuny snd ovesment agenties ATEAE 19 (L481)  ATTGRBE 100773 18 (L,7TE9)  159.00F
Rond) 5, wecuilie 7888 T =] 22478 13458 q [E-H] 13407
Detfarr baamble sacurntien 4910 1 ] 4835 4,728 1 1By a.n4%
Tasganrgl secrties 10,904 a7 [ 31} 10,100 11518 1% [rii] 11058
Tobal srvailabsbe-lossale dedt sacuriies ITOART L] (ASEN  IRGELE  JTm.LAN [ ALTETE 230.7Em
Othae bt wecurities camssd at faln vales 10.202 ] 5% 10203 B.580 ane 1581 L]
el deln acasities cartive o S vt ELCL] b agd  aTes: SSATL o0 14043 Taes
Heldoaematerty debt wecurifes.
Ay FOMEISE-DACh ) S luTLiEs Frevesy - (TAEBY 386 503933 - 873107  &15.044
[P ¥ o g I 131848 - (1TEEE 10963 131,507 — 20,050  ibd.33&
[ty tanatle gacuntes 7490 - [ERT-1T] B =033 — 11,0183 T
Jotal bt b esttyr b sy it — (PTG  dam7 SO (040 EMIST
m-mml_-_n""‘ . B ETEIT5 8 208 S(I02033) B 773449 B B67 334 4 a60 §{113.03%0 % A 6L

" A b Cgnbr N5, 0D ared 20T, o wssnryeg cohmiiel e sk sparpeis’y 17 peimend e sndl 1] pees] wapens,
= Pranly inchudes

rorell . seooimE caed W LEtHR fEclen et reguaton
comganEnty, dbs Vore DU Far Vet WedaLremen

IEpATTATTL Ay ChENERE I sl e epoind o kel e and Bl scivnes, B cetad on e

* nciudes seoorhes phedges sa rofstens] of §I04 B belion mred 5204 6 sl mi Decsnbee 15, H0T0 and 3033
A Tru Corporatom baki bl geouresd o FHVIA and PELUC that nach ssosaded 30 senee of pharshaien sgeidy, with BN erorioes ool of §272.8 bloe wnd D471 tellon. end o bar valaw of
230 A e @nz §142 3 hefeon st Decerdbar 11 1021 ana es svorusd ceat of 3390 0 beiban and $5TE. 7 telbwn, and & faer vober of 8230 teflen and 31448 £ Sifan o1 Cwcerrar 3L, 2007

Al December 31, 20023, the accumulated rel unreglired loss
on AFS debt secunlies, cacluding the amount related Lo debl
socuritics proviously ronsfomed to hald to maturity, ncluded n
accumulmed OC| was $2.8 billion, net of the related income tax
benelin of 3950 million. A1 December 31, 2023 and 2022,
nenpedomming ATS debd securities hald by the Comporation wate
not significant.

Al December 31, 2023 and 2022, $824.9 bdhon and
$826.5 billlon of AFS and HTM debt securithes, which wene
predominantly ULS. ogency and U5, Treasury securities, have a
zera credit loss assumplion. For the same perinds, the ECL on
the remaining 340.2 billlon and $31_8 billion of AFS and HTM
debt securities were insignificant. For more information on the
reva credil loss asswmplion, see Note 1 - Summary af
Significant Accounting Principles.

Al Decemnber 31, 2023 wnd 20232, Whe Corporelzn heid
equity socurities at an aggregate fair value of 3251 milion and
5581 milion and other equity securities, as valeed under the

131 Bank of America

measurement sternslive, at & carming valee of 53717 million
and $340 miillion, both of which are included In other assels. Al
Docomber 31, 2023 and 2022, the Corporation olso hald
mmney martked mvestments ot a fair value of $1.2 billion and
$868 million, which ene included in time deposits placed and
other shorterm invesiments,

The gress mealized gains and losses on sales of AFS debt
sSecurises hor 2023, 20022 and 2021 are presanted in the table
o,

Gains and Losses on Sales of AFS Debt Securitles

[t P 202F 2022 G
Géria gana $ 1@ %1251 ¥ &0
Copan b ases L5 T 1348 2T
Mot pales (oukes | oA saies of AFS asbi
atturitics & (4085 B xZ B 2

Inssrin Lax gapensa (bamefil) sfiributabic to
realied net fains |lokirs) on saies of AFS
dubt pacuritien $ i10n 4 [ I} §i
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The tebie below prasents the fair value and the associated gross unrealized losses on AFS debt securities and whather these
securities hive had gross unrealided losses fon less than 12 months of fod 12 months or longer at December 31, 2023 and 20232,

Total AFS Dwbt Securities in a Continuous Unrealized Loss Pasition

(=1 (=0 Chrorii.
Feir Lnreaiczd L Unrealiczd L Marzalined
iDwten o =gl L be# 31 2023
el " e o ponitioned AFS Gobt -
Korngngn hackod picumar
Agency b BEM & 3y 3 MTM 4 (139 8 A 3 (14l
Agency ipag: gt = = L7031 [Ei=t k] LT01 [Ei=t
Commancal 2,383 =] 4,588 (48T} £851 1514}
Por-aency residerdia] _ — ara 173 J__HI [T
e ey o T FELH i T
1.5, Trepdidy aid vl dgencim FEE [ &} LLE2S ] (L44%) B4.5TH AL}
Rl G, securiiss 71032 L3 1524 [F F5) 9226 ]
e [asatin secuTies A8 [ELT] L1437 L35 4,708 V&)
Tas gaprrgh g0 Hag L] L] 2404 [FA8) 2673 (Eci ]
Total AF5 deld soruiitkes |8 @ (ORI LS.
liped bns peositien L] 3TN & @2y § 1024AT1 ¥ (kael) § 139502 % (391

Agency R §F 0 dlaim # dANT 8 % 3 Fae 3 1,781
Agancy collateakited morgags sbigeth 1965 [ 1022 138§ 2487 1238
Cammrana| kg ] {150y 258 985y S50 1515
Pior Bgevey ieadernal a4 [[:1-1] ar 1285 5 13
Total mongags-tacked seciies R R L 11.43% TE4 FRALH A2TS 12,600
LS, Tressury snd poeemment agencies 4,730 {2085 FELTA ] {1,404 1555 0 4,703
Heond). 5. sacurilies B ¥ =21 ] 1183 10,355 163
Dty Ladalde gecurise 20 110 1580 [l 010 | Bl
Tarammral arcs bes a7 285 FRi0 12543 £ 27
ofal AFS deit secutflios in a corfnucus.
wrirealimd foas poaition 3 TRy 3 iiA18) ¥ 13 A%S § 42,873 3 NOaSER § |4, TETY
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The remaining contractual matwity dstrbution and yields of the Corporation®s debt securities camied 8t fair value and HTM debt
securities at Decernber 31, 2023 e surmmadized b the table below. Actual dwation and yields may difler a8 prepamments on the
lomns underying the MBS or other ABS are passed through 1o the Corporation,

Maturitias of Debt Securities Carried at Falr Value and Held-to-maturity Debt Securities

Dn b D S pfley Deen Tt D i T e Faury e it
Ve wr Lo Ihrwgh Five Vears. rmagh Tem Yeary Fe Vmarw L
Dodars n =ilEng) Arssani Viga v Al Vield Aaraani Vakd [ [ [rre— Visid ©
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Ay L ] - —-u ¥ i L L ] L] EE L EL ] dmE b RiE L L]
Mgmary Lgn —_ — — = —_ — 2Fm R 276 1.3
Coeamsial - - L LR TATE dra 1.5an 144 Lnezz a5
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MOTES Outstanding Loans and Leases and Allowance for Credit Losses

The following tables presant total outstanding loans Bnd leases and an agng analysis for the Consumod Renl Estate, Credit Card
and her Consumer, and Commercial portfolio segments, by class of financing recetvables, at Decamber 31, 2003 ang 2022,
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The Corporation has entered into long:term credit protection nonperforming loans remained relatively unchanged at 2.7

aprearmenits with FNMA and FHLMGC on leans totaling $8.7 billion
and $9.5 billion at December 31, 2023 and 2022, providing full
credil prolection on fesidental mongage loans thal become
sevorely delinguent, All of these loans are individually insured,
and therefore the Corporation does fot recond an allowanes for
credil [osses miated to these loans,

MNenperforming Loans and Leases

Commercial nonperforming loans increased 1o 528 billion ol
Decermber 31, 2023 from $1.1 billion 8t Decamber 31, 2002,
driven by the commencial feal estate properly type, Consumes

118 Bank of America

biliion 8t December 31, 2003,

The following table presents the Corporation’s nongerforming
loans and leases and loans accruing past due 90 days or mone
ol December 31, 2023 and 2022, Nonpedomming LHFS one
excluded from nonpedorming lsans and leases as they ane
meconded at eithér fadr vishie of the lower of cost or fair valus. For
mfe  iMfomrmation on the  critena  for  classification  as
nanperforming, see Nabe I = Summary of Significmt Acoounting
Principhes.

588/668



EDINETOOOO

OdoOOooOo0O000000o00o0o0ooo0oooooooo0000000o0oonognonoOond(Eeoes770)

Credit Quality
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Credit Quality Indicators

The Conparstion monitors credit quality withén its Consurmer Real
Estate, Credit Card and Other Consumed, and Commercial
portfolio segments based on primary credit quality indicatons.
Far more information on the porfolio segments, see Note 1 -
Summary of Significant Accounbing Principles,  Within  the
Consumer FHeal Estsle portfolio segment, the premary credit
quality indicators are mefeshed LTV and mefeshed Fair |seac
Corporatien |FICO) scora. Refreshed LTV moasures the carmying
valse of the lpan as a percontage of the value of the property
securing the loan, refreshed guarterly. Home equity loans are
evaluated using CLTV, which measures the carying value of the
Corporation”s loan and available line of credit combined with any
outstanding semior liens againg! the propery a5 4 percentage of
Lise vatluwe of the propery securing the loan, refreshed quartaily.
FICO score measures the creditworthiness of the bamower
based on the financal obligations of the borowes and the
bofrowers credit history, FICD scores ane typically refreshed
quarterly or more frequently. Certain borrowers (8.0, borowers
that have had debts discharged in a bankrupley proceedng) may
nol have their FICO scores updaied, FICO scomes are also a

peirmary crodit qualty indicator for the Credit Card and Other
GConsumar portfolin segment and the business ciwd portfolio
within U.5. small business commarnciad, Within the Commarcial
paortfolio  segment, loans afe evaluated using the inizmal
classifications of pass rated or reservable criticized as the
primary credit gualty indicaton. The term resenable eribéired
refars 1o those commaercial loans that are intemally classifed or
listed by the Corporation as Special Mentian, Substandard or
Doubtful, which are asssl quality categonies defined by
megulatory suthorities, Thesse assets have an slevated level of
risk and may have & high probabdity of default or total loss,
Pass rated refers to all loans not considered reservable
criticired. In addition to these pamary credit quality indicators,
the Corporation uses olher credit guality ndicators for certain
typos of boans.

Thie following tables pesant cartain credit quality Indicators
and gross charge-offs for the Corporstion’s Consumer Real
Estote, Credit Card ond Othor Consumor, and Commarcial
portfolio segments by year of ongination, secept for resvalving
lpans and mvolving loans that wene modified into term loans,
which are shown an an aggregate basis at December 31, 2023,
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Residentinl Mortgage - Credit Quality Indicaters By Vintage
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Commoercial - Credit Quality indicators By Vintage ™'
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The following tables present certain ceedit quality indicators for the Cosporation’s Consumer Real Estate, Credit Card and Other
Consumer, end Commercial portfolio ssgments by yesr of onginstion, except fod fevolving loans and fevolnng lans that veesie
modified into femm ans, which are shown on an aggrogote basis ot Decomber 31, 2022,

Residential Mortgags - Credit Quality Indicators By Vintage
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Crodit Card and Direct/Indirect Consumar - Crodit Quallty indicators By Vintage
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Commerncial - Croit Quality lndicatars By Vintage '
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Duwring 2033, commercial resenable  criticized  wiilized
enpogure moreased to $23.3 billon at December 31, 2023 from
$19.3 billlen (to 3,74 percent from 312 pereent of totad
commarncial resenable olilized exposure) al December 31,
2022, primarily driven by commercial real estate and U5,
commancisl.

Loan Modifications to Beorrowers In  Financlal
Difficulty

As part of ks credit fsk management, the Gomporaton mey
modify a loan agresment with a bodriwer eapenencing fnancial
difficulties. through a refinancing or restucturing  of the
ot orwveer s Joan e reement (modification programs).

Tha Corporntion uses visious indicotors 1o identify bomowors
in financial difficulty, Generally, conswmes loan barowers that
are dedinquent and commercisl lean barrewers. that are curmently
nonpefonming  of afe  moredkehethannol 10 become
nonpedomming in the next six months al the modification date
are the garmary crtena used to identily bomowers who are
expariencing financial difficulty,

W & bomawer ks expeniencing financial difficulty and their loan
is madified, and they are curment at the tme of modification, the
Inan generally remains & parforming lo8n as long as there s
demonsirated pedoimance prior to the modfication and
payment n full under the modified terms 8 expected,
Otherwise, the loan s placed an nonaccrual status and reported
a5 nonperfonming, escluging fully-insured consumer real eslate
lomns, until there is sustsined repoyment performance for a
reasonable period,

Modifications that do nol impact the contractual payment
terms. such a8 covenant  walvers, Insignficant  payment
delerrals, and any medifications made (o lpans carmed a1 fair
vz, LHFS and leases are not included m the disclosures.

Consumer Real Estate

The following modiication programs am offered for consumer
real sstate loans 1o bormowers expariensing nancial dilficulties.
Thess medifications represanted 0.26 percent and 0.34 parcent
of outstanding resstential morgage and home equily loans at
December 31, 2023,

Forbearmnce mnd Other Payment Flans: rbrbeuam plans

reduce their contraciual payments temporanly over & threeto-
Tourronth tral perdod. T the customer successiully makes the
midified poymants during the tial poried and formally nccepts
the modified terms, the modffied loan terms  become
parmanent. At December 31, 2023, the amortized cost of
residential morgage lomns entering thal modifications was
5116 million, The amortized cost of home oquity loans antering
trial modifications duning the same penod was $34 milion.

Permanent Modiications; Permanent  modifications  nclude
barrewers that have completed a trind modification and have had
their contraciual payment teims permanently modibed, as well
as bomowers that proceed drectly to a pemanent modification
wilthoul & Uil pericd. Inoa permatent  modificstion, e
barrower's payment terms ate fypically modified in more than
ane manher bul generally inclede a lerm edenssan and an
interest rate reduction, Al times, the permanent modification
miy also include principal forgveness and/or a daferral of past
dus principal and intefest amounts to the end of the loan tesm,
Ther combinations utshzed are based on moditying the 1erms that
give the bomowes an anproved ability to mest the contreciual
obligations. At December 31, 2023, the amortized cost of
msidentinl mofgage oans that were granted a permanent
midification was $154 million. The amortized cost of home
equity loans that were granted a permanent modification wes
531 million, The term estensions granted for residential
motgage and home eguity permanen] modificabons vary widely
and can be up to 30 years, but are mosily in the ange of 1 1o
20 years for both residentinl mongage and home aquity loans.
The  weighted-avwerage  term  extension of  pemanent
misdifications for resadental morgage lpans wes 9.9 years for
2023, while the weighted-avermge interest rate reduction wos
141 percent. For the same perdod, the weighted-sverage term
extengion of permanrent modifications fod home equily koans
was 177 years, while the welghtedaverage interes! rale
mduclion was 274 porcent. Principal forgrveness and payment
deferrals were nsignificent during 2023,

For consumer real estate borrowers in financial d@iculty that
recaived a farbearance, trial or parmanent modilication, theme
were no commitmenis o lend sdditional funds &t December 31,
2023, Borowers with 8 home equity line of credit that recehved
a forbearance plen could have all of & paftion of thed lines

generally consist of the Corporation suws( w, the bo r's
payments for @ defined penod with those payments then due at
thee ponchusion of e fobesrance petiod. The aging slates of &
loan is generally frozen when it enters inte a forbearmnce plan,
Altematvely, the Comoration may offer the borower a payment
plan, which allows the borower o repay pasl dise amounts
through paymenis ower a defmed period. Ml December 31,
2023, the amortized cost of residentinl modgage loans that
weie modified through thess plans was 5429 milon. The
amofged cost of home equity loans that were modified through
these plans during the same periods was $57 milkon. The
weighled-average  duralion  of  residential - mongage  oan
modifications was approximatedly B months for 2023, The
weighledaverage duration for home eguity loan modificatons
was apposimately 8 months, The total forborme paymants for
residential mongage lban modilications. was 319 milkon for
2023, For the same period, the total forbome payments for
hoime equity modilications was 56 millian. If a bomower s
unable o fulfill their obligations under the forbaamnce plans,
they rray be offersd a thal of permanant madification.

Trial Modifications: Trial modificabion plans generally consist of
the Corporation offering a borrower modified loan terms that

131 Bank of America

ir i in the future i they cure thes payment default and
mieet oedtain Bank conditions.

Chapler T Discharges: B a borrower's consumer real estile
obligation is discharged in @ Chapter 7 bankmuplcy proceeding,
the contraciual poyment terms of the loan ate rot modified,
afthough they can ra longer be enforoed Bgainst the ndnadusl
boriower. The Comporation's ability e oolbecl amouirls due on
the loan is limited to enforcement against the progery through
the foreciosure and sabe of the collateral. The Comporation will
only pursus fofeclosune upon default by the borfower, and
atherwise will recover pursuant 1o the [oan lerms of at the tme
of o sale. Residontinl mortgage and home equity loans that
were pranted a Chapler | discharge were insignifecant for 3023,

The Corporation tracks the pedfomance of modifed loons 1o
assess offoctiveness of moddication programe. Defoults of
mindifiesd residential mofgage and home equity loans since
January 1, 2023 totEled $28T millon during 2003, The
following table provides ag:ng information as of December 31,
2023 for consumer real estate loans modified since January 1,
2023,
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Consumer Real Estate - Payment Status of Modifications to Borrowers in Einancisl Diffieuty ™'
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Consumer real estate foreclosed propeties toteled 583
milon and $121 million al December 31, 2023 axl 2022, The
camying value aof consumer real ostate loans, including fully
insured boans, for which formal fomeclosure proceedings were in
process of December 31, 2023 and 2022 was $833 million
and $BTL mllion. Dunng 2023 and 2022, the Corporation
reclagsifiod $106 million and $150 millien of consumer real
estate bans to foreclesed properties of, for propertes acquired
upon fomeclosure ol cedain | govemmentguaranteed loans
(principally FHAInsuwred bans), 1o other assets. The
reclmGgilications represenl noncnsh vesting  activites and,
accordingly, are nof reflected in the Consolidated Statement of
Cash Flows.

Credit Card and Other Consumer

Credit cord and other conaumer loons are primarily modificd by
placing the customar on a fived payment plan with a significantly
reduced fixed interest rate, with 1ems mnging from & months 1o
T2 months. As of December 31, 2023, substantially ol
payment plins provided to customens had & BOmaath tem. In
certain circumstances. the Comporation will forghve @ portion of
Lhe outstanding balance if the bofrower makes paymers up to
a set amount, The Corporation makes medifications directly with
borrereers bor boans held by the Corparatean (intemal progranes)
as well as through thindparly renegolimion agencies thal
provide solutiona  te  custemers’  entine  unsecured  debt
structures  jextornal  programs), The December 31, 2023
amofiized cost of credit card and other consumar loans that
weie modified through these programs during 2023 was $588
milon. The weightod aversge interest rete reduction for the
modifications wiss 19.072 percent, and prncipal forgensss was
$61 million during 2023,

The Corporation tracks the pedcemance of modified loans 1o
assens elfecivensss of modicalion progrens. Duriig 2023,
defaults of modified credit card and other consumer loans since
January 1, 2023 were insignificant. Of the $508 milion in
migdified credit cord and other consumer loans o boriowirs
eaperencing financial difficulty as of December 31, 2023,
5491 million wore cumont, $55 millicn wers 3085 days past
due, and S48 milien were greater than S0 days past due.
These modifications represented 0,29 percent of oulstending
gradit card and other consumer loans &t December 31, 2023

Commerclal Loans

Muodifications of loans to commerncisl bomowers axpersancing
financial ditlicully are cesigned 1o reduce the Corporation s loss
aaposure wide providing bormowers with an opportianity 1o work
throwgh  fimancial difficultes, ofien to owoid forecloswe or
rankrupicy. Each modification Is unique, reflacts the borrowar's.
individual citcumstances and is designed to benefit the boftomwear
while mitigating the Corporation's risk exposure. Commarncial
modifications  are  primanly term  edensions and  payment
forbearances, Payment forbearances imvolve the Bank forbearing
ila contractual Aght to collect certasn peyiments of paymenl n
full imaturity fomeamnce) for o dofieed poriod of tme,
Reductions in interest rates and prncipal forgiveness aoour
infrequently for commecial borowers, Principal forgiveness may
accuf o connection with foreclosure, short sales of other
sottlemaent agreoments, leading 10 termination or sale of the
lpan. The table below provides the ending amortized cost of
cormmercial losns modified during 2023,

Commercial Loans - Modifications te Borrowers in Financial Difffeulty

Imirant Rats
EDclars in Wilkons] Feir afled D bes 31, 2023
LS, commercial L] Loze 3 L - 3 Loda
Wikl 5. commesrisl 13 - 2 1 160
Conmistis el esteis 1ems 418 . 2072
Tekal L] 2808 L] dan L] 24 ] AzTa

Term exterisions granted increased the waighted-average lifte
of the impacted loans by 1.6 years dunng 2023, The deferral
pefad for laan payments can vary, but 8 mostly in the ramge of
B months te 24 months, The weighted-overnge interest rote
reduiction wes 0.57 parcent in 2023. Modilications of loans to
troubled bosrowers for Commercial Lease Financng and U5,
Serwill Business Commencial ware nol signifcant during 2023,

The Corparation tachs the peformance of modilked loans 1o
assess offecthveness of medification programs. Defaulis of
Commenzial loans modified in 2023 were §158 million. The
following table provides aging information as of December 31,
2023 for commencinl loans modified in 2023,
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Commercial - Payment Status of Modified Loans to Borrowers in Financlal Difficulty

% of Total Claw of
30-89 Days 90+ Days Frarcng
Cumpnt Pust Dt Past Due Totsl Aedeisnnle
(Dolaes, i millens Decersber 31, 3033
L5, Commesgial 3 10§ FY LY 2045 51
Mol 5, Comsarisl 157 3 - 180 5%
Commaicisl Faal Dviste Lacs 132 342 2072 2.54
 Teal [} 2780 B 198 8 T & 3378 .59
Far 2023, the Corporabon had commitments to lend  Consumer Real Estate

$1.2 billien to commersial bofrowers expetiencing financial
difficulty whose loans were modified during the pefiod.

Prior-period Troubled Debt Restructuring Disclosures
Prir to adopting the new accounting siandard on  boan
modifications, he Corporation accounted for madifications af
loans to borrowers experiencing financial difficully as TDRs,
whan the modification resulted In 8 concesskon, The foliowing
discussion reflects loans that were considered TDHs pricr to
Januaey 1, 2023, For mare information on TOR accounting
pobcies, see Note 1 - Summary of Sign¥icant Accounting
Principies,

The tabde below presents the December 31, 2022 unpaid
pincipal balance, camying value, and average pre- and post-
mindification interest mtes of consumer real estate kbans thad
wars modified in TDRs during 2022 and 2021, The folowing
Consumer Real Estate portfalio segment tables include loans
that wearme initially classified as TDRs during the period and also
loans that had previously besn classiied as TDORS amd were
mdified agamn during the period. Binding trial modifications ane
classifbed as TORs when the tipd offer is made and continue 1o
b classified s TDRs regardless of whether the borower eniers.
iMo & penmanent modificalion.

M Decomber 31, 2022, rempining commitments Eo lend
additional finds 1o detiors whoss terms hve been madified in
a consumes real estate TOR wene not significant.

Consumer Real Estate - TDRs Entered inte During 2022 and 2021

Lepand e Pust:
Princizal Camying Wi Mt
Tabinze Valus In!.-Ell_-n Ii-'-hh"'_
ity b December A1, 2022
Leueamial —aigige [ 1i4d 8 1015 153% EF T
. e el A RE, Aha A
~ Tot [] 1387 & 1206 371 2
Dmcembes 31, 2021
Freabteinul S0gige (S BEL 8 TEE ETTT B
Hors souity Lod T 3645 T
Matal L3 Gl 4 Ban 348 34y
U P ] S S SRR TRV TSI T TR 0 sy . vt W e AR U W B (T SRR e

The table below presents the December 31, 2022 and 3021 carmying valee for consumer real estate loans that were medified in

8 TDR during 2022 and 2021, by type of modification,

Consumer Real Estate - Modification Programs

(Dedury i =il prirs] iy
ockNicalon b under Eavsinmen] (rogiET e ' FI ] 3
ficatons undar o ¥ g =] ki
Unans dischaiged in Chapter 7 kaskiuptey 4 o]
Trial e fcatiora 50 Bl
Toral madeizatioas ] 106§ [

 rchaden e Secna e o Chapue T Sens sy Wil ro CLAAEE @ Iy Tt weTe Bt S cesated sa TOAR
The tabie below presents the carmying volue of consumer feal eslate losns that entered inlo payment defaullt during 2022 and

2021 that were modified in a TOR dwing the 12 months preceding, payment default. A payment default for consumer real ostate
TDFs I8 recognized when & borrowar has missed threa monthly payments. (not necessanily consecutively) since modification.

Consumer Real Estate - TDRs Enfering Payment Defawlt that weare Madlfied During the Preceding 12 Months

(Dodwry i wiligra | s ol |
MAICATON s Lnder EveTmend pogieTs ¥ iy b
IV TR [ ¥ R i=s i
Laana dischaiged in Chaptar 7 Eankiuptey ' -] ]
Triad s fations = Fi) 1%
e s ¥ A& FL]

Y inchadea e dacheped o Chapier 7 backroptey mih no changs n regayrart e ihat e Casnted as TORR.
" woissa

vl meofanar ofEy in ehch e cobemes B N Apapoa
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Cradit Card and Other Consumer

The tabie below provides information on the Corpofation’s Credit Cand and Other Consumer TOR poffolio mchading Decembser 31,
2022 and 2021 unpald principal balance, camying value, and werage pre- and postmodification mterest mles of loans thal wene

modified i TDRs duricg 2022 and 2021,

Credit Card and Other Consumer - TDRS Entered into During 2022 and 2021

Lepad Pre st
Frinzisal Camyeg Mesheaan  Modilzaron
Balanso Vabur bt Rt Intoeed Aate
1Dty o =il Decambe: 31, 3007
Cowit card ¥ FTIE - T - E-TT 1 ET-1
it/ Ingct conaumey ] 8 EEH B850
Total § ] ] Z2.08 EL ]
. . bﬂ-mb- i, 03
Coeaat [ FET ] 248 154h% FY.-TY
et Inclymct comasmar ELl 18 5 EH £
R T =¥ - Pt gy

" rcsows. sconsd ssimest sed e

The table balew presents the December 31, 2022 and 2021 cameng valug for Credit Card and Other Congurmeér loans thatl wene

modifsed moa TR dunng 2022 and 2031 by program type,

Credit Carel and Other Cansumer - TORS by Prageam Type ™

iy oy =i | L ozl
Inleinal peoginea L] LT ] 14
[atamal programs aa a4
e 3 &
Tatal 5 JuE 3 aet

" ke mocrumd iisewr we b

Credit cand and other consumer loans are deemed 1o be in
payment default during the quaer in which a borrower missos
the second of two consacutive payments, Payment defaulls are
one of the Taclors consdered when projecting fulure cash fows
In the caleulatien of the allowance for loan and lease losses for
credil cand and other consumer.

Commercial Loans

Duefinyg 00232, the carrying value of the Corporatson’s commencial
loans thal were modified as TDRs was $1.9 billion compared to
$1.3 billion in 2021, At December 31, 2022 and 2021, the
Corpoeatien had commémernts to lend 5358 million and $283
milon o commercial bomowers whose loafs were classified as
TORSs. The balance of commercial TDRs o payment default was
5106 million and $262 million at December 31, 2022 and
2021,

Loans Held-for-sale

The Corporation had LHFS of $6.0 bilion and $5.9 billion al
December 31, 2023 and 2022, Cash and roncash proceads
from sales and paydosns of loans onginafly classifiod as LHFS
werg $16.3 bilkon, $32.0 billion and $43.6 billon for 2023,
2022 ard 2021, respectively, Cash wsed Tor originations and
purchases of LHFS totaled $15.6 bilion, $24.9 blillon and
$37.3 billion for 2023, 2022 and 2021, respectively. Also
Incluged wene noncash net transters. ato LHFS of $632 million
during 2023, $1.0 bilkon dusirg 2022, prmadily diven by the
transfor of a $1.6 billion affinity card ban portfobe to held for
anbe thal was sold m October 20022, and 3808 million durnng
2021,

Accrued Interest Receivable

Accrued interest recetvabibe for lans and eases and loans held-
for-sale ot December 31, 2023 and 2022 was $4.5 billion and
53.8 billicn and is reported in customer and other recesables
an the Consolidated Balarce Sheet,

Outstanding credit cord kban balances nclude  unpaid
principal, nterest and fees. Credil card loans ané not classifed
as nongedoming but ane charged off no aler than the end of
the month in which the sccount becomes 180 deys past due,
within 60 deys afler receipt of nolification of death or
bankruptcy, of upon confirmation of fraud. During 2023 and
2022, the Comoration reversed $584 million and $332 million
of interes! and fed ncome sgainst the intome statameant line
itern in which it was originally meeorded upon chamge.off of the
principal balance of the loan,

For the oustanding residentinl morigege, boms  equity,
dirgct/indirect  consumer and  commercial  loan  balances
classifed as nonperforming during 2023 and 2022, intetest and
fow income roversed at the time the loans were classified as
nonperforming was not significant. For more infarmation on the
Corporation’s  nonperforming  loan  policies, seo Note 1 -
Surmmary af Significant Accounting Principles.

Allowance for Credit Losses

The allowance fof credil losses 18 estimated using quaniitatne
and gualitative metheds that consider a variety of faciors, such
as historical losa experence, the cument credit quality of the
partfolio and an epeonomic autlook over the Gife of the loan,
Qualitative reserves cover losses that are expected but, in the
Corporation's assessment, may nol be adequately reflected in
the cuantitathe methods or the economes assumptions. The
Conparation incorporates forwardooking information through the
use of several macroeconomic scenarfos i detenminng the
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weighted economic outlook over the forecasted life of the
assels, These scenbrios include key macrosoonomic varablas
such os gross domestic product, uremployment rate, reol
eslabe prices and corporale bond spreads. The scenasios that
ate chosan ecach quarter and the weighting given 1o each
scenatio depend on & varety of factors including fecent
eoonomic avents, leacing economic indicators. internal and
third-party economist views, and ndustry trends. For more
information on the Corporation’s oedil loss sccounting policies
Including the aliowancs for crodit losses, see Moo 1 - Summary
af Signifieant Accaunting Prinsiskes,

The December 31, 2023 estimate for aliowance for credit
losses was based on varous economss scenarios, including a
baseline scenans dedved from consensus estimates, an
adverse scenano rellecting an eatended moderate recession, a
doanskie semnano mflecting persistent inflatson and ntenest
ralos nbove the bassline scenario, o toed rish scenario simééor to
the smversly adwerse scenario used in stiess tesling and an
upside scenans hal oonsiders the potential for mgrovEmant
above the baseline scenario. The overall weighted economic
oullook af the above scenarios has Fmpfoved compared to the
weghled economic oullook estimated as of December 31,
2022, The weighted economs oullook asswmes thal the LS
average unemployment mie will be just below five percent by
the fourth quarter of 2024 and will reman near this fevel
through the fourth quarer of 2025, The weghted economic
outlook assumes a mild recession in the first hall of 20024 with
.S, real gross domestic product forecasied to grow ot 0.3
porcant and at 1.4 percent year-over-year o the fourth quarters
of 2024 and 2025,

The aliowance for credit losses increasad $329 million from
December 31, 2022 to $14.6 hilion at Decermber 31, 2003,
which included a $1.3 billion reserve increase related o the
consumer portfolio and a $942 million resene decreass relnted

178 Bank of America

to the commercial portfolio. The increasa in the allowance
iefected & federve build in the Cofporation’s consumer portfolio
primarily due to credit card lpan growth and nesot quality,
partially aMssl by a resene release in the Corporation’s
commorcial  portfolio  prmanly  drven by improved
machoeconamic  conditions  applicable 1o the commercial
partfolio. The allowance also includes the impaot of the
accournting change o remowe tha recognition and measumement
guigance on TDAs, which neduced the allowance for credit
leases by $243 milllen on Jonuary 1, 2023, The chonge in the
allowance for cradit Iosses was comprized of a nel increase of
S660 milion in the allowance for kan and lease losses and a
decrense of $331 million in the reserve for unfunded lending
commitments, The provision for credit leses increased $1.9
billion to an expense af 54.4 billien m 2023 compared to an
wapense of $2.5 Wilion n 2022 and 10 8 benefit of 54,5 Willon
in 2021 The inorease in provision for crodil losses in 2023 woas
driven by the Corporation’s consumer portiolio pemadly due 1o
credit card koan growth and asset gquality, panially offset by
improved macroeconomic conditions that primanly benefited the
Corporation’'s  cormemencial  portfolie. The Increase i the
provision for credit losses in 2022 was primanly dnven by loan
rrwih and a dempened macrosconomic oullooh, parlioly olfsel
by reduced COVID 1S pandemic uncetaintes.

Dutstanding inans and leases excluding loans accountad for
undes the fair value option increased $10.2 bilien in 2023
driven by consumer lnans, which increased 53,7 billon driven by
credit card, portially offset by declines m securtiesbased
lending. Commercial foans increased $6.5 bilon driven by
brosd-based growih.

The changes in the ollewance for credit losses, Including raet
charge-olls and provision for loan Bnd lease Insses, Are detadled
i the folfawing table,
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MOTE € Securitizations and Other Variable

Interest Entities

Thie Corparation utilizes VIEs in the ordnary course of business
to suppart its own and its customers’ financing and ivvesting
needs. The Corporation routinely secuntizes loans and debt
securities using VIEs as a souwne of funding for the Corporation
and a8 & means of transfarring the economic sk of the loans or
debt securitses 10 third panies. The assels are transferred into a
trust or other securbzation vehicle such thal the sssels are
legally isolated from the creditors of the Comporation and are not
available to satisfy s ohligations, These assets can only be
used to sette obligations of the thust or other sacuritization
vehicle, The Corporation also administers, strechures or invests
in ather VIEs including CDOs, imvestment vehicles and olber
enlities, For more mformation on the Comporation’s use of VIEs,
see Nala 1 - Summiny of Significant Accounting Principles.

The tables in this Note present the assets and lisbilibes of
consolidated and uneonsolidated VIES at December 31, 2023
and 20ZZ in situations where the Corporstion has a loan or
socurity intarest mnd imvolvement with tranalerred assets or i
the Corporation ctherwise has an additional inlerest in the VIE,
The tables also present the Corpation’s mazimem Goss
exposure at December 31, 2023 and 2022 resultng from its

invahvement with consolidated VIEs and enconsolidated VIES,
The Corporation’s maximum loss exposure is based on the
unlikely event thal all of the bssets i the VIEs become
worthless and mcorporates not only potential losses associated
wilh assets recorded on the Consolidated Balance Sheet bul
also  potentinl  losses  asseciated  with offbalance sheot
cormmitments, such as unfunded ligqusity comemebments  and
olhef contractual arangements. The Corparation's maximum
lpas exposue does not inclisde loases previously recopnized
through write-downs of assels.

The Corporation ivests in ABS. CLOs and other simiar
imestments issued by thind-party VIEs with which it has no other
form of involvement other than a loan or debt security issued by
tha VIE, In additisn, the Corporation alse emars inbd ceran
commandal lending armngements that may ulilos VIEs for
actrdtios secondary to the lending arargement. for exempie to
hald coliateral, The Corporation’s maximum loss exposwen 1o
these VIES is the iwestment balances, These secufilies and
lpans are included in Node 4 - Secunties or Note § - Owstanding
Loang and Leases and Aliowance for Credil Losses and 8 nol
included in the followng tables,

The Comporation did not provide Teancial support 1o
consoldated of unconsolidated VIEs during 2023, 2023 and
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2021 that it was not previously contractually reguired to provide,
niod does it intend to do so.

The Corporation hod bguidity commitments, including witten
pit options snd collateral value guaraniees, with cestain
unconsolidated VIEs of $589 million and %978 milion at
December 31, 2023 and 2022,

First-lien Mortgage Securitizations

As parl of s morgage banking activities, the Corporation
securitizes a portion of the firstllen residential mortgage loans
It ongnates or purchases from thind pamies, generaly in the
form  of residential mordgage-backed securties  (RMES)
guarantesd by govemment-aponsoned enterpises, FNMA and
FHIMG (colbectivaly the GSEs) or the Govermmen? National
Morigage Association [GNMA) primeely in the case of FHA-
insured and US Depardment of Velernns Affairs  (VA)

guarantesd morgage loans. Securitiration usually ocours in
con|unchon with or shofly after ofigination of purchase, snd the
Corporntion may o'so secuntize losns held in its residential
mistgage partfolio. In addition, the Corporation may, frem time
to time. securtite commercial modgages i originales or
purchases fram other antities. The Corporation typically services
tha |osns it securitices. Furthor, the Corporation may rotain
benedicial interests in the secuntization trusts including semor
and subordinale secunities and equly tranches isssed by the
trusts, Excopt o8 described in Nede 12 - Commitments  amd
Contingsncies, the Corporation doss not provide guarantiess or
recourse o e seocunitizallon trusts other than standand
represeniations and warantiss.

The table below summanzes sefect information elated to
first-ben morigage securitimations for 2023, 2022 and 2021,

First-lien Martgage Securitizations
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The Compomtion recognizes consumer M5Hs from the sale or
securitization of corsumer real estate bans. The unpaid
principal balance of loans serviced for ivestors, including
residential mortgage and home equily loans, tolaled $92.7
billion and $100.1 bilion st December 31, 2023 and 2032,
Serncing fee and ancillary {ee Income on Sefsced loans was
5248 million, $274 million and $392 million dusing 2023, 2023
and 2021, respectively. Sendcing advances on serviced loans,
including loans  sendced for otherss and  loans  beld  for
Imvestment, were $1.3 billion and $1.6 billion a1 December 31,
2023 and F022. For more information on MSRs, see Noe 20 -
Fair Valwa Measuremeants,

Home Equity Loans

The Corporation retains infterests. primanly sersof securitses, in
home equeity securitizalion trusts to which it trensferred home
equity leans. In additon, the Corporaton may be cbligated to

137 Blank of America

Pepuntesed ioam reuwde Fridamred motgagm colatersiong Glbis seosi e

provide subordinate funding to the tusts during o rogd
ansartization event. This obligation (s meloded in the mazimum
lnss eaposure in the preceding table, The charges that will
ullimately be recorded as a resull of the rapid amonizaton
wvants depend on the undrmn portion of the home egquity lines
of credit, performance of the lsans, the amown? of subseguent
draws and the timing of related cash Rows,

Mortgage and Home Equity Securitizations.

During 2023 and 2022, the Corporation deconsolidated
residential morgege secuntization trusis with total assats of
5685 million and %7B4  milon, with po o significent
deconsolidations in 3021,

The following table summarizes soloct information related 1o
motgage amnd home equity securitization tusis in which the
Corporation held a warable interest and hoad continuing
ivalyement at December 31, 2023 and 20232,
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Mavrtgage and Home Equity Seeuritizations
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Ouher Asset-backed Securltizations

The ollowing parsgraphs summarize selscl infomation retated
to othor assetbacked VIEs in which the Corporstion had o
vafiable intefest at December 31, 2023 and 2022,

Credit Card and Autemobile Loan Securftizations

The Corporation securlizes onginatad and purchesed credit card
and aurtomobile loans as a sowce of financing, The loans are
sobd on @ nonfecourse basis 10 consolidated wusts. The
sacurititations whe ongoing, whareas additional recerables will
Loee Nt ilo dhie Lrusts Dy eilther boan repaynsnls of procesds
from securities issued to thid parties, depending on the
securitization  strociure.  The Coiporation’'s  continsng
Imodvement with the securitization trusts includes sendcing the
reterables and  holding  various  subdsdineled  interasts,
including an undivided seller's interest in the ofedit card
recerables and owning certaan retained intarestis,

Al December 31, 2023 and 2022, the carrying values of the
receiables in the trusts totaled $16.6 billion and $14.6 billon,
which afe included in loing And leases, and the camang valuss
of senir debl securities thal were issued to  thicd-party
irvestors from the trusts todaled $7.8 billion and $4.2 hillkon,
which are includad in long-term debt,

Resecuritization Trusts

The Corporation transfers securibies, ycally MBS, into
resecurftization YIES generally ab Uhe request of custormers
seshing securities with specific characteristics. Generally, there
are no  significent  ongoing  activities  performed o B
resecurtination tust, and no single Fvesior has the urilsteral
bty to ligusdate the trust,

The Codporation resecuritized $B.6 billion, $21.8 killion and
$28.9 billlon of secutles during 2023, 2022 and 2021,
tespectivaly. Secwities transferred inlo resecoflization VIEs
wern measured at fair value with changes in fair value recorded

WiED wilt whie i P o] Seier el whith Py P servee P el

F B P mmnwhwmmﬂmmihﬂnmu 1 i arveamian, fn of veirted ibetes. il et
S and Ll et Sty B85 VEL [T Pl i S Sk (e M M

i el ponpe B, P s

in market making and  similar  activities  pricr  to  the
resecaritization and, sccordingly, no gasn of loss on sale was
mecorded, Securities received from the resecuritiation VIEs wen
recognized al their fair value of $2.4 billion, $2.4 bilion and
52.2 billion during 2023, 27027 and 2021, respectively. In
2033, 2002 and 2021, substantially all of the secunities weme
clagsifed &5 trading account assets. Substantally all of the
trading account securities camed at falr valse wene categorized
as Level 2 within the fair vales herarchy.

Custamer ViEs

Customer  VIEs mciude erediblinked, egquitylinked and
commoditylinked note VIEs, repackaging ViIEs and Bsset
aequisition VIEs, which are typlcally eresled on bohadl of
customars who wish Io chtain market or credit exposure to a
specific company, index, commodiy or financal insirument.

The Corporation’s inoivement in the VIE is limited to its loss
upotum. The Corporation’s maximum loss  esposure 1o
consplidated and unconsobdated cuslomer VikEs totaled 3952
million and $814 million st December 31, 2023 and 2022,
including the notional amoum of derivatives to which the
Corporation is & counterpany, net of losses previously recorded,
and the Corparathon's imestment, if any, in secwities issued by
the Viks.

Municipal Bond Trusis
The Comporation administers municipal bond trusts that hold
highly rated, bong-temm, fvedrate munscipsl bonds, The trests
abitain financing by issuing floatingrate tust cerlificates that
mpice on a woekly or olher shortorm basss 1o thirdpary
st

The Corporation’s Sguidity commitments to unconsobidated
mumnicipal bond trusts, including those for which the Corporation
was ftransferor, totaled $1.7 billion and $2.5 billion at
Decembed 31, 2003 and 2022, The weighted-avedagde remaining
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life af bonds hald in the trests at Decembar 31, 2023 was 12.2
years, There wede no significant wile-downs or downgrades of
masets or issuars dunng 20023, 2022 and 2021,

Collateralized Debt Obligation ViEs

The Corporation recetms foes for structuring COO VIEs, which
hel drersdied pools of fceddncome securilies, Typically
comporale debt o ABS, which the GDO VIEs fund by issuing
multiple tranches of debt and equity securities. COOs are
generally managed by thirdpary portfalio managers. The
Corpealien lypically translers assels to these CDOs, holds
socuritics issusd by the CDOs and moy be o dedvative
counternparty 1o the CDOs, The Corporstion mazimum loss
exposure o consolidmed and unconsolidaled CDDs totlaked
580 méillien and $197 milion a1 December 31, 20023 and 20022,

Investment VIES

The Corporation sponsors, invests in of provides fimancing,
which may be in connection with the sale of assets_ 1o a vaniety
of investmaent VIEs that hold loans, real estate, debl secunties
of athar financisl matruments ond ore designed Lo provide the
desired investment profile 10 westors of the Corporation, At
December 31, 2023 and 2022, the Corporation’s consolidatad
irvestment VIEs had total asseis of 472 milion and $854

million, The Comeration  slsa held  imvestments  in
unconsolideted VIEs with tolal sssets of $18.4 bllion and
£14.8 billlen ot Degomber F1, 2023 and 2022, The
Cofporation’s maxirmum |oss exposufe associnted with bolh
consolidated and unconsolidated investment VIEs totaled $2.6
billion ard $3.0 bilon &l December 31, 2023 and 2022
comprised pramasily of onbalance shee! assels less none
recaurse kabilities.

Leveraged Lease Trusts
The Corporation’s nel ovestiment in consolidsted beveraged
lease trusts totaled 811 bilion ond %£1.2  billion ot
Decamber 31, 2023 and 2022, The trusts hold longdived
equipment such as radl cars, power gereration and distribution
equipment, and commarcial aircraf. The Comoation stnactires
tha trusts and holds & sgnificant resicueal interest. The net
imvestmant  represents  the  Comomation's  maximum  koss
waposuie o the ets n the unfkesly event thal the everaged
lease Imestments booome worthless. Dobt issued by the
leveraged lease trists |s nenrecoinse to the Corpasation.

The toble below summarnies the maximum |oss exposune
and assets held by the Corporation that related to ather asset-
backed VIEs at December 31, 2023 and 20232,

Other Asset-bached VIEs
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Tax Crodit VIEs

The Coporation holds equily imestments In unconsolidated
limited partnerships amd similar entities that construct, own and
operate affordable housing, renewable snerfy and cetain ather
projects, The total assets of thess unconsclidated ta credi
ViEs weme $84.1 billion and $74.8 bilon a5 of December 31,
2023 and 2022, An urrelated third pary is typscaly the genarsl
partrer or managing member and has control over the
significant aclivities of the YIE. As an invesiof, tax credils
associated with the imvestmants in these entities are aliocated

17 Blank of America

10 the Compodation, s provided by the US. Intemal RBevenue
Coider and redated regulations. and are recognized as incoms tax
banefits m the Cofporation’s Consolidated Statement of Income
in the year thoy are eamed, which varies based on the type of
ivesiments. Tax credits from imestments n allodable howsing
are recognized ratably over a tesm af up to 10 years, and fax
credits friom renewable enengy investments are recognized eithar
at inception for transactions electing Imwestment Tax Credits
{IMCs) or as enegy = produced lor irenssclions alecting
Production Tox Credits (PTCs), which is genorally up to o 10year
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time parigd. The volume and types of inestments held by the
Corporation will mfluence the amount of tax credils recognized
coch poniod,

The Corparation’s equity investments in aMordable hausing
and othert projects tolaled $15.8 billien and $14.7 billion at
December 31, 2023 and 2022, which included unfunded capital
contributions of $7.2 billion and $6.9 bilbon that are probable
e be padl over the neat live yeards. The Coporation may be
asked 0 imvest additional amounts (0 suppod @ troubled

flordabde housing project. Such additional |r 1 15 have
mot bodn and are ol expected 1o be significant, Deing 20023,
2022 and 2021, the Corporation recognired 1ax credits and
other tax benefits releted to affordable housing and ather tax
cradit equity imestments of $1.9 billien, $1.5 bilkon and $1.3
billion, and repofed preta losses in other income of $1.5
billion, $1.2 billon amd $1.1 bilken, The Corpomtion’s equity
imestments  in fonewable enengy totobed $14.2 billion ond
$13.9 hillicn at Docember 31, 2023 and 2022, In addition, the
Corpomaticn had wnfunded capital contributions for renswable
energy investments of $8.2 billlion and %19 bilken ot
Decembar 31, 2023 and 2022, which are contingent on varous
condiions prececont to funding over the next two years, The
Corporation's fisk of loss i gensrally muligated by policies
requiring the praject to qualify for the expocted tax crodits prior
to making, its investment. Duning 20323, 2007 and 2021, the
Corporation recognired tax credils and olher tax benefits related
to renewable enefgy euity imesiments of $4.0 billion, $2.9
billion and %31 bilion and reported pestax losses in odher
Income of $3.1 bilien, %21 blion and $2.2 billon, The
Corporation may alsd enler inlo powsr purchase agiesments
with renewablo encrgy tex credd entities.

The fable belww summariees select nlomation elated to
unconsalidated tax credit VIEs in which the Corporation hald o
vafiable mtefest st Decembar 31, 2023 and 2022,

Unconsolidated Tax Credit VIEs
Desomae 1)
(Dodary. i walina) oo ] 20T
M ks enponie [} TR 2T
Gmhslance sheel nuzety
A8 other assetn 0040 & 277
 Tetal 8 sapas & HETT
Ombplance sheet LeblHey
AB giher Esbillies Tasd 4 &30
Tekal 4 TI % 8,807
Tetal asaesis of Vika ] i 1 74,781

MNOTE 7 Goodwill and Intangible Assets

Goodwill

The table below presents goodwill bakances by business
segment at December 31, 2023 and 2022. The freporing units
ulilized for goodwill impaimrent  testing ane he  operstng
sogments of ane lovel below.

Goodwill
December 31

. T S— 0¥ foaz]
Commmes Rasking, % awoaar i WAAT
Glohial Wealth & reestmenl Managesen 87T saTT
Cinbiad Banking 24,0248 24,098
Glohp Marrais H181 R
 Tatal geadwill 0 031 1 0,03

During 2023, the Corporation completed its annual goodwill
impabment 25t as of June 30, 2023 using a qusnlitalive
ossesamant for oll applicable reponing units, Based on the
resubte of the annual goodwill impainment test, the Corporation
datoermened thers was no impaimment. For mose information on
the use of qi LETER] enls, see MNole 1 - Surmnmary of
Significant Accounting Principles,

Intangible Assets

At December 31, 2023 and 2022, the et camying velue of
inangible ssaels was 3220 billon and $2.1 billion. AL bolh
December 31, 2023 and 2022, intangible assets included $1.0
biliernn ol l'll.ﬂ.l'lﬂ]lﬂ& assels assccipled wilh rade names,
substiantially all of which hid an indefirite life and, accandingly,
ans not being amonized. Amonizaton of IMmangbles axsanse
was T8 milon for both 2023 and 2022 and 75 millon for
2021,

MNOTE 8 Leases

Thie Corporation enters it both  lessor and  lesses
armangemants. For mone information on lease accounting, soo
Nare I - Summary of Significart Accownting Principles and on
lgase financing receambles, sce Mote & - Ouistanding Loans and
Leaseas and Allcwance for Credil Losses.

Lessor Arrangements
The Corporation’'s lessor amangements primanly consist of
operating, silestype and dect financing leases for equipment,
Lease agreements may Include options 1o renow ond for the
lessoe o puchase the leased equipment ad the end of the
lease term.

The table below p the net nent in salestype
and direct financing leases st December 31, 2023 and 2022,

Met Investment
Desermber 31
Tl o adea 0T e
Lease ecenalins kY 18566 15,123
Tolnl nel smvertment in salestype and dier
limangiag ikt % f90s1 % 17004

i gt caged. T Comonahan GOeT TR ATy MREdal walas MESRROR [0 WO 13
il suset b The faryeg ek of maihal SaNsts N DT EAny (B valie
mernecs for Sl M 6 potam of the soaed vela s BB ben and MO B Sen st
Dacarsbar 3L, 2073 wnd 2023,

The table below presents lease mcome far 2023, 2002 and
2021,

Lease Income

Batory = e 2033 finey el
Salestyps and diect Rrancing leases. 3 Tes 3 58§ i3
Dp=tipiing npes T g T

Tolal i Bcsme L] 1,733 § 1530 § 1,543
Lessee Arrangements

The Corporalion’s lesses afrangaments predominanlly consist
of operating leases for premises and  equipment:  the
Cerparaton's financing leases are notl signilcant.

Lease lerms may contmin renawal and extension oplions. and
early lermination Tealures, Generally, thess oplons do ot
impact tho leass term bocouse the Cosporation B ot
reasanahly cemaln that it will examise the optians.
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The table below provides information on the rghl-ofuse
assels, lease lisbifies and weightedaverage disoount rates
ond lease terms ot Decomber 31, 2023 ond 2022,

Supplemental Information for Lessee Arrangemants

Maturity Analysis

The matwitioes of lessar and lesson arangements outstanding
a1 Decambar 31, 2023 are presented in the labe balow ased
an undiscounied cash flows.

Maturities of Lessor and Lesses Arrangements

i
(Deamy o misng) 2023 B Lisste Lesses
B olise pasets 150 3 Byss rrer————
Umase REBITlEL ey n3ae Cipesia1ng Diseer Fisdntisg Oprmtieg
i b Leases Leases Leases,
el b Caloutale prewerd ifatrn o s Deoember 3L, 2023
b ol oy asx 13s% 004 i B3 4§ 5348 § 1347
o a7 4,137 LT
Wwighhed aveag e s term 0 ] 4997 1m1n
[in years| Bz BE 0q7 k] 1,568 1308
Fgrd oluss mE4etE obipned in 0rE 319 1383 0T
aachifgi kr e Dpefaling i &8 18688 11507
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NOTE 9 Deposits

The scheduled contractus matuilies for tolal time deposits al December 31, 2023 e presented in the table below,

Contractual Maturities of Total Time Deposits

Doty v =i lina) [F % MEr S Tetal
i In 2024 § 1430585 § BO0T ¥ 153062
Du i 2025 8,239 55 B4
Thur in 2020 FLFd 13 n6
Due In 2027 174 17 138
Dur in 2020 L] 2803 7.500
Thereafier 203 ] Hi
Tatal bma sopsits B 152485 3 12663 §  pesi4n

Al December 31, 2023 and 202, the Conporation had aggregate U5, time deposits of $105.0 billion and $12.8 billlon and ron-

L3, time deposits of $12.0 billien and 59,0 billien in denominations that mel or exceeded insurance limits.,

131 Bank of America
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MOTE 10 Securities Financing Agreameants,
Short-term Borrowings, Collateral and Restricted
Cash

The Coporation enters inlo securities financing  agroements
which Include ssacuriies bomowed of purchassd  wnder
agreamants 10 resell and securitios loaned of sokd ender
apreerments to repurchase. These finencing agreaments (also
refemed o as  “malched-book  tmnsactions®)  are 1o
occommodate customers, obtain socurties to cover short
positions and finance imentory positions, The Corporation
elects to sccount for cenain secuities flinancing agreements
under the fair value option. For mere information an the foir
vl option, see Note 21 - Fair Value Opbion,

Offsetting of Securities Financing Agreements

Substantially all of the Coeporation’s secunities financing
activilies mne transscted under legally enforceable miastet
repurchase agreaments or legally enforceable mastdr secunties
lending agreaments thal ghe the Corporation, in the event of

default by the counterparty, the nght to liquidate securities held
and 1o offse! meceivables and peyables with the same
counterpaty, The Compomtion offsets securites  financing
transactions with the same counterpanty on the Consoldated
Balance Sheel where & has such a lgally enforceable master
netling sgreemeant and the transactions have the same maburity
date,

The Secufities Firancing Agreements table  presents
securites financing agreements inchided on the Consolidated
Balance Shaat in fedoral funds sold and securitics bomowed o
purchasesd under agreements to resell, and in federal funds
purchased and secunties lpaned or Sokd inder agneements 1o
repurchase ol December 31, 2023 and 2022, Dalances mre
presented on 8 gross basis, phor to the application of
countemany netting. Gross assets and linbilities are adusted
an an aggregate basis o take inte considemtion the effects of
legelly enforceablo moster nelting  ogreemerits. For  mone
inlormation on the offseiling of dervalives, ses Node 2 -
Dervatives.

Securities Financing Agregirents
hﬂhﬂu Mgt Balsmcn w Mt At

Dol o Sl wnm i
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Repurchase Agreements and  Securities  Loaned
Transactions Accounted for as Secured Borrowings

The following lables present securities sold under agreements
o repurchase and secunbes |loanaed Iﬂf namainang cantraciienl
tesm fo matunty and class of collstersd pledged. Included in
"Othar” are ransechions whare tha Corporation acis a5 the

g a Fair van, mpmnertng Bw senades receved, mnd @

lender in & securilies lending agreement and receives securities
that can be pledged as collateral of sold. Cedain agreemants
contan a nght to substiute collateral and/or terminate he
agreemenl prior o malurily ol the option of the Corporation or
tha counterpanty. Such ogrecmants ofe included in the toble
below basad on the remasning contractsal term to matnity.

Remalning Controctun! Maturity

Crernigni and

Camisieus ) Doy o Ltss Thiough S0 Dvs 80 Days ™' Tastal

[l M — -  Decewkordi, 303 )
Secarites soid under agr 10 repUPThasE ] I9TE § 2WEIT § B5ATE & ThOI & BTN
Eriuribes ot 74,580 13 [T 87170 83107
s albee — — = b
Tatai ] L6203 228,766 8 BETR4 3 80TS0 & TLHT
e ___ ecernber 34, 24 s B
Seouitien sokd wnder agr 1t 10 recuIThase ] HO00ET 8 1BLE3T LR 30107 ¥ 453,453
Securite laaned LR b 1139 4,080 raae
e BAFT - = = BA437
Tatal [ FIEr ] [T I ] azE0% A 33,187 & 833,335
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Class of Collateral Pledged

Seterrus Sold
Undor Agreoments Horurftes
%o Repurchuse Lomsed Other Tatal
Dol o =il | Dgsambar T4 2023
(T8 e Bgesc 5 3E2850 & 8 = 8 3E300T
Corporute socuriten, tadng loans snd other 23342 1805 171 25708
Equity secuities 11517 BL366 387 103 458
BianU. 3, merenrnign et 231,340 z - FALIAT
Morlgage trading lons snd ABS. 2548 - - 4848
Tatal L azrer 8 83,107 & loces 8 T1R8TS
Decambver IL, 2033
us el Bgercy arct 1 100 8 5 8 —— 103,033
Corponte securas, Badng lans snd ather fTEt] HE ] aat AT, 558
Enuiry secuities 10,748 BS.432 LERT] A7, T
LS. moerraign deb HBraTL m - 33,241
Movigage inadieg loses sed ABS. 3733 — - 3,733
Tatal 1 asadn; 3 Ti41s 3 BATT 3 834,535

Under repurchase agreements, the Corporaton i& required to
post collateral with o market value egual 1o of in excess of the
principal amount borrewed, Far securities loaned transactions,
thi Carporation receives collatéral in the form of cash, etters af
credlt or aother secwities. To datermina whether the market
value of the underying collaleral rermains sulficient, collateral is
genorally valued daily, and the Corporation may bo requined to
depast adddionsl collateral or may receive of retum collsteral
pledged when appophiate, Repurchase agresments  and
pecurities loaned transactions afe genenally either overmight,
cantinuous (ie., no stated temm) or shortterm. Tha Corporation
manages liguidity rsks related to these egreaments by sourcing
funding from a diverse group of counterparties, providing a
range of secunities collateral and pursuing bonger durations,
whetn approphinle.

Short-term Borrowings

The Comatation classifies borowings with an odiginal maturity of
less than one year as shofiern  bomowings on the
Consalidated Balance Sheet, At December 31, 2023 and 2022,
the majenty of short-term tormowings consisted of Federal Home
Losn Bank acvances, which folaled $13.2  billion and
$9.2 billlon, and commencial paper, which towlod $13.1 billion
and §9.9 billicn.

Caollateral

The Corporation accepls securitics and loans as collatesal {hat
It is permitted by confract of practice to sell of epledge. Al
Decermber 31, 2023 and 2022, the fair value of this collateral
was $911.3 billion and S837.6 billion, of which £870.9 billion
amnd $764.1 billion were sold or repledged. The griman' Sounce
of this collateral & secusities bomowed or purchased wender
Bgrearments to resel,

133 Bank of America

The Corporation also pledges company-owned securities and
loans as collsteml in tansactions thel include repuichase
agreamenis, securities loaned, publie snd trust deposits, LS.
Treasufy tax and loan notes, and shortemrm borfowings. This
coflateral, whech in some cases can be sold or repladged by the
countefpanties 1o the transactions, |s parenthetically disclosed
an the Consolidated Balarce Sheat,

I cortmin cases, the Corporation has transhered assels 1o
consolidated VIEs where those resiricted assets sene as
coloteral for the interests meved by the VIEs. These assels ore
included on the Consolidated Balance Shest in Assats of
Consolidated VIEs,

In addition, the Corporation cbtrins collateral in connestion
with its dervative contracts. Required colateral levels vary
depending on the credit fsk fating and the type of counterparty,
Genevally, the Corporstion accepts collatersd in the form of
cash, U5, Treasury securities and other markotable sccurnitos,
Basad nn provisions contained in master netting agresments,
1he Cofporation nets cash collateral receved against dervalive
nssets, The Corporation also pledges collateral on its own
derivative posflions which can be applhed aghins! dedvalne
lishileties, For mone information on the collateral of dervatives,
see Mote 3 - Derivadives,

Restricted Cash

Al December 31, 2023 and 2022, the Corporstion held
restricted cash included within cash and cash equivalents on
the Consolidated Balance Sheet al $5.6 billan and $7.6 billion,

preduminanty refated to cosh segregstod in complisnce wilh
securites mgulations and cash hexd on depesit with central
hanks to meet mesare mguirsments.,
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NOTE 11 Long-term Debt

Long-tenm debt consisis of borrowings hawing, an onginal matunty of one year or mone, The table below presents the balance of long-
tedm dedl at December 31, 2023 and 2022, and the refated contractual rales and maturity dates &8 of Decamber 31, 2003,
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During 2023, the Comporation issued $62.0 billion of long
term debt consisting of $24.0 billion of notes issued by Bank of
Amarica Corporation, $25.1 billlon of notes lssued by Bank of
America, MA, and $12.9 billion of other debt, Dumng 2022, the
Corporalien ssued S86.0 billion of long-term debt consssting of
$44.2 hillior of notes issusd by Bank of America Corporation,
5100 hillon of nofes msued by Bank of Amarica, NA, and
£11 .8 hillian of ather dabt,

Duwring 2023, the Corporation had total longlerm debt
maturities and redemplions in the aggregate of $42.7 billion
consisting of $25.3 bilion for Bank of America Corporation,
$10.5 vililon for Bank of Amedca, MA. and $6.9 billlon of olber
debt. During 2022, the Corporation had total longtorm debt
maturities and redemplions in the aggregate of $33.3 billion
consisting of $19.8 billion fof Bank of America Corporation,
$9.9 billlen for Bank of Amenca, NA, and $3.6 billlon of other
debt.

Bank of America Corporation and Hank of America, N.A.
mainlain vanous LS. and non-U_ 5. debt progirims to alfes bolh
senior and subordinated notes, The noles may be dencminatod
in U5 dallars of foreign cummencies. Al Decermber 31, 2023 and
2022, the amount of foreign curmencydenominated debt
translated inta US. dollars mcluded in total lang-term debt was
£49.8 billion and $4E8.7 bilkon, Foreign cumency contracts may
be used to convert ceran loneign cumencydenomnated debt
into LLS, dollars,

The weghtedaverage effective interest rates for lotal long
teem debdt (sachuding senior siructured notes), total fiaedrate

debt and fotal floating-rate debt were 3.70 percent, 3.55
percent and 5,21 percent, respectively, at December 31, 2023,
and 3.27 percent, 3.23 parcent and A.14 percent, respoctivaly,
at December 31, 2022, The Corporation’s ALM  activities
mainiain an overall interest mte dsh management stralegy that
incorporates the use of inlerest e conlracts o monage
fluciuations in eamings caused by interest mte wolatility, The
Corporation’'s goal B to manage interasl rate sensitvity o thal
movements in inberest rotes do not have a significantly adverse
effect on samings and capital. The welghted-average rates ane
tha contractual interest rales on the debt and do not reflect the
impacts of demvative transsctons.,

The following table shows the corndng value for agdregale
anneal  contraciual  maturites  of  longlerm  debt as  of
December 31, 2023, Included in the table afe cermain struciured
notes issued by the Corporation that contain provisons whersby
tha borowings are redeemable ot the option of the holder {put
ogptions) at specified dates price to matunty. Other structured
notes  heve  coupan or  repayment lemms linked Lo Uher
performance of debt of eguity securities, indices, curencies or
eormmoditiea, and the matufity my be accelemted hased on the
value of @ referenced Index o secunty. In both cases, the
Corporation of a subsshary may be requred lo settle the
obligation for cash or other securities prior to the contracbual
maturity date. These borrowings are reflected an the lable as
mturing at their contraciual maturity date,
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Long-term Debt by Maturity
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NOTE 12 Commitments and Contingencies

In thee normal course of husiness, the Corparation snfers info @
niemiber of off-balance sheet commitments. These commitments
expose the Corporation to varying degrees of credit and market
risk and are subject to the same credit and markel riok
limatation reviews a5 those instruments recorded on the
Consolidated Balance Sheot.

Credit Extension Commitments

The Corperation enters into commitments 1o extend credit such
as loan commiiments, SBLCE and commercial leters of credil
to meat the financing needs of 15 customers. The Following
tedde ihclsdes the notonsl amourd of unfunded legally bindmyg
londing  commitments net of amounts  distributed (L.,
syndicated or participated) to other financeal instintions. The
distribuled amounts wem $10.3 bilion and $10.4 billkon ot
Decemnber 31, 2023 and 2022, The carying valee of the
Corporation’s credit extension commitments at Decomber 31,
2023 and 202F, excluding commitments socoidited for wnder

138 Bank of America

ihe fair value opbon, was 51.2 billion and $1.8 bilkon, which
predominantly falated 1o the reserve for unfunded lending
commitments, The canying valse of these commitmenis is
classifed in accrued expenses and other labilnees on e
Consolidnied Balance Sheet,

Legally binding commitments 1o extend credit generally have
specified rales and matunbes, Cerain of these commiments
have pdverse chamge clauses that belp o protect the
Corporation against deterionmtion in the borrower’s ohility 1o pay.

The following table includes the notional amount of
commitments of 32,6 billion and $3.0 bilion a1 Decermnber 31,
2023 and 2022 that are acccunted for under the falr value
option. Howewer, the table excludes the cumulstee net Fair
value for these comematments of $8§ milllion and $110 milon at
December 31, 2023 and 2022, which is classified m accroed
axpenses and othor limbiities, For mene information regasding
the Corpofation’s lomn commitments accoumed fof nder the
fair value option, see Nate 21 - Falr Yalue Option,
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Other Commitments

Al December 31, 2023 and 2022, the Corporation had
commitmants to purchase loans (e.g.. mesidential mofgage and
commencial feal estate) of 822 million and 3638 million, which
upon settlement will be included in frading account assets,
laans or LHFS, and commitments to purchase commereial lpans
of $420 milkon and $294 million, which upon settlemant will be
Ineludod in troding account assets.

Al December 31, 2023 and 2022, the Comporation had
commitmants (o enter inte ressale and Torwarddated resabe and
securities barrowing, agreements of $117.0 billon and 5920
billlon, and commitments to enter o forwarcdated repurchase
and securities lending agfeements of $83.0 hilbon and 5578
billlon, & significant portion of tese commibments will sxpie
withim the next 12 months,

Al December 31, 2023 and 2022, the Corporation had o
commitmeant 10 ofginate of porchass up 1o S4.0 billion and
53.7 bllion on a reling 12-month basis, of auto foans and
lepses from & strategic pamner. This commitment extends
thraugh Kovember 2004 and can be terminated with 12 months
prioe notice,

Al December 31, 2023 and 2022, the Comporation had
undunded equity irvestment commitments of $477 million and
2571 million,

As a Federal Resernve mamber bark, the Corporation is
fequired to subscrbe to a certain amount of shafes issued by
its Federal Hesene district bank, which pays cumulative
dividends al a prescribed rate. A1 both December 31, 2023 and
2022, the Corporation pabd $5.4 billlon for ha¥ of its subsenbed
shares_ with the remaining hall sibject 1o call by the Fedoral
Resarye district bank board, which the Comporation bolieves Is
femote,

Other Guarantees

Bank-owned Life nsurance Book Valug Protection

The Corporation sells products that offer book value protection
10 insurance cafrfiers who offer growp lile nsurEnce policies 1o
corporations, primasly banks, At December 31, 2023 and
2032, the notonal amount of these guarantees totaled $3.8
hillion and £4.3 hillon, At December 31, 7023 and 2022, the
Compaorathon's maximum exposuie relsted 1o these gEaranises
1otnled $67T milion and $332 milion, with estimated maturity
dates bebween 2033 and 2037,

Indemnifications

In the ordinary cowse of business, the Corporation enters into
various agieements that contain indemnifications, such as tax
indemrifications, wharsupon payment may bocome due if
cerain extemal events acewr, such as & change in tax law, The
indemrification clauses ame often standard contractual temms
and were entened into in the normal course of business based
an an assessment that the sk of loss would be remate., These
agreaments typically contain an eatly 1emminetion clause thay
permits the Comporation 10 exi the agreement upon thess
events. The masmum  potential  fulure  peyment  under
indemnification agreements is difficull to assess for several
measons, ncluding the occumence ol an extermal swnl, e
inability to predict future chaonges in tax and othor lows, the
difficulty in determining how such laws would apply o parties in
contrcls, the absence of exposure limits contained in standand
conimct Innguage and the timing of any sarly termination
clauses. Higlorically, any payments made under thess
guarantess have been de minimis. The Comporation has
assessed lhe probalify ol making such payments in e Tutune
as rmmole,
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Merchant Services

The Corparation i its role as merchant acguirer of as a spansof
of ather marchant acoufers may be held lable for any reversed
charges thal cannol be collected from the merchants due fo,
Among ather things, manchant fraud o insolvency. B charges are
propery reversed after a purchase and cannol be collected from
either the merchants or meschant acquirers, the Corponation
may be held hable for these reversed chamges. The ability to
reverse @ charge s pomanly govemed by the  applicable
payment network rules and reguiations, which include, bul are
nod limited to, the fype of charge, type of poyment used and
time limits. The tetal mmount of trensactions suject to reversal
ureher payment netwark miles and regulations processed foe the
preceding simonth percd, which was approwrnately $385
billion, is an estimale af the Copomtion’s manmum potential
exposure as of December 31, 2023. The Corporation’s risk in
this aren primarily relates 1o circumstances whene a cardhalder
has purchased goods o services for future delvery, The
Cofporation miligales this nsk by requiring cash depasits,
Euarantees, letters of credit or other hpes of collsteral from
certain merchants., The Comporation’s reseres for contingent
losses, and the losses incured relsted to the merchant
processing sctivity ware not significant.

Exchange and Clearing House Member Guarantees

The Cenparaticn = a member of various. securilies and dedvatve
exchanges ard cleannghouses, both in the LS, and other
coundries. As A mamber, the Corporation may be required to pay
a provats share of the losses incurred by some of these
orgenkzations s o resut of ancther member dofault ond wndor
other loss scenarics. The Corporstion’s polential obligatons
may be limied 1o A5 membership inlerests in sech exchanges
amd  cleannghouses, o the amounl (o mulliple] of the
Corporatien’s contribution to the guarantes fund o in limited
Instances, 1o the full prorata share ol the residual lossas alter
applying the gusmntes fund. The Corpemtion’s mssmum
polential exposure under these membership agreements s
difficult 1o estimate; however, the Corporation has assessed the
probability of making any such payments as remale,

Prime Brokerage and Securittes Clearing Services

In eamnection with its prime bfokerage and clearing businesses,
ther Corparation perdorms securities clearance and setllement
sefvices with other brokerage firms and clearinghouses on
behall af its clients. Under these arrangements, the Cofparation
slands mady 10 moct the obliations of its clionts with respect
to securities ransactions. The Corporation’s obgations in this
respect e securad by the assets in the clents’ accounts and
the acoourts of their cuslomers, as well as by any proceeds
receved fram the transactions clesred gnd setlled by the
Corpoeation on behall ol clients or their customers. The
Corporalien’s  madimuem  polentiol  eaposure  under  Lhese
arangoments is difficull to estimate; however, the potentzl for
ther Corpomtion to incur matedal losses pursuant to these
BMan@emans s famote.

Fixed Income Clearing Corporabion Sponsored Member
Repa Program

The Corporation octs os 0 sponscring member 0 o repo
progiram whereby the Conporation clears certain eligble msale
and repurchase agfeemenis through the Government Securities
Divisban of the Fixed Income Cleafing Corporation on behall of
chents thal are sponsored members n accordance with the
Feed Income Cleanng Corporation’s rules. As part of this
program, the Corporation guassnless  the payment  and

137 Blank of America

parfarmance of its sporsored members to the Fised Incoma
Clapning Corporation. The Corporation’s guaranies obligaton s
secured By o socurity interest in cash or hagh-quality socuritics
coflaferal placed by clients with the clearinghouse and therefore,
the polential for the Comoration to ncur significant losses
undes this arrangemant is remole. The Comporation’s masximuim
patential exposure, without taking into consideration the miated
collateral, was $1335 bilien and $59.6 bllkon &t
Decamber 31, 2023 and 2022,

Other Guarantees

In the marmal cowrse of business, the Comporation pericdically
guaanteas the obligations of its affiliates in a varety of
ransactions nchucding 1504 redaléd ransactions and non-504&
ralated transactions such as commodities rading, repurchase
agreaments, prime  brokerage agresments  and | other
transactions,

Guarantees of Certain Long-term Debt

The Corporation. as the pamenl company, fully  and
uncordiionolly guamatees the sccuntios (ssued by BofA
Finance  LLC, & consolifated finance subsidiny of the
Corporation, &and  efféctively prowvides for the Tull and
unconditional guaranies of trust securities ard capital securities
issued by certaln stetutory trust comparses that are 100
percent oamed finance subsidinnes of the Corporation,

Repraesentations and Warranties Obligations and Corporate
Guaraniees

The Corporation securitizes firstlien residential mortgage loans
generally in the form of AMBS guaranieed by the GSEs or by
GHMA in the case of FHAnsured, VAguamantesd and Riural
Housing Servceguarantesd mongage loans, and sels pools of
firstdien resbdential morgage loons In the form of whole loans,
In adciion, n pior years, egacy companies and cerlain
subsidiaries sold pools of firstdien residental motgage loans
and homie equity loans as privatelabel securtizations of in the
form of whole Ioans, In connection with these transactions, the
Corporation of cedain of s subsidianes or legacy companies
micke and have mede vanous mpresentations and wormanties,
Breaches of these moprosentotons ond wonmnties hoe resulted
in and may continge to resull in the feguifement to repuchase
miigage loans or to otheraise make whala of provide
indemnification of other remedies to sponsors, imvestors,
securitzation tnists, puarmniors. Insurers of other parties
{collectively, repurchasas),

Unresolved Repurchase Claims

Unresoleed representations and warranlies repurchase claims
represent the notionnl amaunt of repurchose clalms made by
counberpaties, typically the outstanding principal balance or the
unpadd principal balance at the time of default, In the case of
firsthien mongages, the claim amount s often significantly
greater than the capected loss amount dee o the benafit of
collateral and, in Some cASEs, MONEARE MSEARDE OF Motgage
Huanantes payments.,

The notional amount of unresodved repurchese claims ot
December 31, 2023 and 2022 was 554 hbillion and 5.5
bikion. These balances included $2.2 billlon 8t both December
31, 2023 and 2022 of claima ralated 1o loans in specific
pvate-label  securitization  groups or  tranches  whers  the
Conporation ownd substantially all of the cutstarddmg securities
or will lhersise realice Ow benefit of any epachase claims
paid,
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Dwring 2023, the Corporation received $354 miltion in new
repurchase claims that were not time-bared. During 203,
269 millon In claims were resolved,

Reserve and Related Provision

The reserve for representations and wirranties obligations and
corporale guarantees was $604 milllen and $612 melion al
December 31, 2023 and 2022 and is incleded in accued
expanses and other liabiliies on the Consolidated Balance
Sheot, and the related provision is included in other incoms in
the Gonsalidated Statement of income, The representations and
wakiranties fesene fepresenis the Corporalion’s best estimate
of probable Incured losses, s based on its eaperience in
previous negoliations, and s subject to judgment, a variéty of
mssumptions And known of unknown  uncerfainties.  Feture
representations and warmanlies lsses may ooowf in excess of
the mmounts recorded for thess caposures; howewer, the
Corporalion does nol expect such amounts to be matenal to the
Corporatien’s financial condition and liquidty. See Litigation and
Regulatony Matters bedow for the Corporation’s combined range
of possible loss in ewcess of the reserve for representations
and warmantles and the acced lkability for litigation.

Other Contingencles

On MNovember 16, 2023, the Federal Deposil Inswance
Corporatien (FOIC)H issued its linal rde to impose a special
Bssessmenl o recover e wss o e Depesil Biseance Fund
(MHF) resulting from the closwie of Silicon Valley Bonk and
Shgnature Bank. The special assessment is based on uninsured
deposds as of December 31, 2022, adjusied to exdude the
first $5 billion, Accordingly, in the fourl quaner of 2023, the
Corporation focorded nonimlerest oxponse of £2.1 bilion in
other geneml operating cxpenses for its estimated assessment
amount, The FOIG will collect the special assessment over eight
quarierly assessment  periods. The spocial assessment s
subject to change fof any updaies made by the FDIC to the
estimated loss to the DIF, or f the assassments collected from
Imsured depositony instilutions change dug 10 amendments
made to their uninsured deposits eported for the December 31,
2022 pedod. In the avent of any such chenge resulting in Bn
incrensed assessment, the Corporation could recognice furber
axpanse in fulume pedads.

Litigation and Regulatory Matters

In the ordinaty course of business. the Coqporation and its
subsidiaries ame routinely defendonts in or parties o many
pendirg, and threatened legal, regulatory and gosvernmantal
actions and proceedings. In view of the inherent diffoulty of
predicting the outcome of such matters, particulasly whare the
clamants seeh very large of indeterminate damages or where
the mattars present novel legal thecres or involve a lopge
number ol parties, the Corporation genarally cannal predict the
eventual outcome of the pending matters, timing of the ultimate
resolution of these matters, or eventual foas, fings of peraflios
related to each pending matier.

As & mater develops, the Comparation, i conjuncton with
any outside counsel handling the matter, oalaies whether
such matter presents a loas contingency that is probable and
eslimable, and, for the matlers below, whether a loss in ecoss
of any sccrsad (Ebiity 15 reasonaldy possible in futune periods,
Omee the loss contingency is deemed to be both proboble and
aatimable, the Corporation will establish on aeensed liability and
record a corresponding amount of litigation relmed sxpense. The
Corpoeatien  continues o monitor the matter for  luriher
developmesnts that could effect the amount of the acoued

lishility that has been prevaously  edtablshed.  Exchuding
expenses of Inemad and external legal service providers,
litigation and regulatony mvestigationrelated expense of 3519
million and §1.2 billion was recognised in 2023 and 2022,

For any matter disclosed in this Note fof which a Inss in
future periods i reasonably possible and estimable (whathes in
excess of an accrued liability o where there is no accrued
Habiky) and for representations and wadfanbes axposues, the
Comoration's estimated mnge of possible less s $0 to $0.8
mbion in excess of the accrued lablity, i any, as of
December 31, 20023,

The accneed bty and estimated rangs of possible loss
are based upon cwrenlly avadable information and subject 1o
significant judgment, & varety of assumptions and known and
unknown uncerdainties. The moatters undedying the accrued
liphilty and estimated rarge of possible loss am unpredictable
and may change from time to leme, and aclual l0sses may vany
significantly from  the curent estimate end accwal. The
estimated range of possdle loss doos nol represent the
Corporation's maximum |085 @XpOSUT.

Information 5 pravided bedow regarding the nature of tha
litigation and, where sgecified, associated daimed damages,
Basod on curtent hnowladge, and taking inle account accrucd
lishiltios, mamagemant does niof beliowe that loss contingencies
ansing from pending matiers, incluging tha matters described
below will hove a material adverse effect on the consolidated
financial condition or liquidity of the Corparation. However, in
light of the significant pdgment, warety of assomptions. and
uncerainties invabeed In those matters, some of which ane
beyond the Corporation™s control, and the wvery lage o
indeterminate damages sought in some of those matters, an
Acverse oulcome in one or mone of those mattens could be
material ko the Corporation’s busingss or results of cpemtions
for any paicular feporting  pefiod, of ceuse sigrificant
reputaticnal harm.

Deposit Insurance Assessment

On lanmary 8, 2017, tha FDIC fled suit against BANA in the LS,
Destrict Cowrt for the Distrct of Colurnibla {District Court) alleging
failure to pay a December 15, 201G imeoice for ndditional
dapoeit ingurance pasesaments and interest in the amewnt of
S547 milkon for the quaress endng lune 30, 2003 through
December 31, 2014, On Aprdl 7, 2017, the FDIC amended its
complaint to add a claim for additions) deposit insurance and
interast i the amount of $583 million for the quarters ending
Murch 31, 2012 through Masch 31, 2013, The FINC assers
these claims based on BANA's alleged undemeporling of
comintefpaty exposufes thal resulled in underayment of
assassmants for those quartors, and its Enforcement Soction is
also conducting & parallel irvestigation related to the same
alleged reporing  erroe.  BANA  disngrees with the FDIC's
inerpretation of the regulations as they ealsted during the
refevant time period and is defending itsel against the FINC's
claims. Pendng final fesclution, BAMA has pledged securly
salisfoclury 10 the FDIC reloled o the dispuied odditional
assessmaont nmounts. On Mosch 27, 2018, the Distict Couwrdt
denied BANA's partial motion to dismiss cerain of the FINC's
claims.

On April 10, 2023, the magistrale judge issued & epon and
recommandation (Report} for rescelving the poarties’ pending
summany judgment motions. The Fepot recommends graating
ihe FDIC s motion for surmmary judgment on BANA's statutony
lishily for the npaid assessments, subject 1o BANA'S statule
of limitations defenses 10 assessments for the quarters ended
March 31, 2012 theough Mamh 31, 2013, on which the Repon
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recommands that relevant issues should be resolved 8t trisl.
The Repon also mecomisends denying BANA's counterclaims
challznging the adoption of the relevant assessment regulntions
and granting BAMA s motion for summary judgment on the
FOIC's claims for unwst endchment and disgorgement, The
Repof has been submitted 1o the District Cowrl judge for
consideration, and the paties have filed objoctions to tho
recoammendations in the Repamt.

LIBOR

The Corporation. BANA end certasn Merrill Lynch entities. have
boen romed as dafendonts olong with maost of the ather LIBOR
panel barks in & number of individual and putative class actions
by persons aleging that they sustained losses on U5, dollar
LIBOR-based financial instruments. as a result of collusion or
manipulation by defendants regarding the setting of U.S. dallar
LIBOR, Plantifls assed a vanoty of claims, mohuding antiftrust,
Commodity Exchange Act, Racketess Influenced sid Comupt
Orgonizations (RICO), Secuntics Exchonge Act of 1034, common
lew  trawd  and breach of contract  clems, and  seek
compensatory, freble and punithe damages, and infunctive
rediel. All bt one of the cases naming the Cerporation and its
affiliates relating to U.5. dollar LIBOR are pending in the U5,
District Court for the Southern DNstnct of Mew Yook (Destrct
Comart). Thee District Courd has dismissed ol RO claims, amd
dismissmd ofl manipulation clalms ogomst Bank of Amenco
enfities based on alleged trader conduct. The District Court has
also substantially limited the scope of anlitust. Commaodity
Exchange Act and various other claims, incheding by dismissing
In thelr entirety cenain indnddual and putathve class plaintiffs’

1¥ Blank of America

antitrust claims for lack of standing. On Decamber 30, 2021,
e U5 Court of Appeals Tar the Second Caoudtl affiimed the
desmissal of those antitrust claims for lack of stonding. Certain
indivichsal and putative class sctions remain pending against the
Corporation, BANA and cerain Merdll Lynch entites, On
Fetruary 28, 2018, the District Counl graned certification of a
class of parsons that purchased OTC swaps and notes that
reterenced LS. dollar LIBOR from one of the LS. doller LIBOR
rarud banks, limited to clpsms under Section 1 of the Shemman
Act,

Unemploymant Insurance Propaid Cards

BANA has been named as & defendant in a number of pulate
class action, mass action, and indradual |awsSwts in mulliphe
states related 1o Rs administration of prepald debdt cards to
distribute unemployment and olther state benefits. These
lowswnts gonorally assert claime for monotary damages and
injunctive reded.

Class oction ond mass oction lowsuits related to the
Californim program, the lagest pogram administered by BANA
measured by total bencfits and rumber of pasticipants, have
been consalidated into o multidistrict litigation (MOL) in the LS.
District Court for the Southem District of California, On May 25,
2023, the court dismissed cerain of the clarns in the MOL
while allowing olbwers o procesd, and plainlifls subssgquently
fied an aomondod comploint, BANA filed o parial motion 10
dismiss cerain of the remaning coims in the amended
comiplaint in the MOL, which is currently pending.
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MOTE 13 Sharshalders' Equity
Common Stock

Declared Quarterdy Cash Dividends an Commen Stoek "

Owidend

Ceciaration Dutn Mitord Dot Paymant Date Fer Sharw
Imrasry A1, 2004 Maceh 1, 2034, Masgh 20, 2004 5 074
Octozer 18, 2023 Decowber 1, 2003 Decewber 29, 2023 a4
iy 1, 20 Sepleeizel 1, M0 Seplember 20, N33 [-F-T]

Al 38, 20N ke 2, 2033 Mene B0, 2022 a2

Febatusry 1. 3023 Medeh 8, 2023 Match 31, 2023 k]

"B i 200 sl teagh Tememny 30, 004

The cash dividends pad per shane of common stock were $0.92
$0,85 and $0.78 for 2023, 2022 and 2021, reapectively,

The table below summanzes common stock repurchases
dufing 2023, 2022 and 2021,

Common Stock Repurchase Summary

in1 el froee | 2022 2031
Totsl share repurc=ssen, Boiudng COAR
Rl pah st thsses 147 b 615

Purtchiee gice of sharen impuichased and
b F aa70 § 507F R34

" Cornmty o repschaEmy purssest S B Corporebon m CDAY captsl pana.

Dunng 223, m connection with employes stock plans, the
Corporation ssued 76 million shares ol ils common sfiock and,
to satisfy ta withholding obligations, repurchased 30 million
shares of common stock Af Decembess 31, 20023, fhe
Corporation hod meserved 4237 million unissued shares of
camman slack (o fulufe msuances unded employes slock
plans, comartibie rotes and prafarmd stock,

Prefoarred Stock

The cash dividends declared on prefered stock were $1.6
billion in bath 20023 and 2022 and $1.4 Billion in 2021,

M saries of preferred stock in the Prefermed Stock Summany
table have B par value of 8001 per share, are nol subject 1o
tha operation of a sinking fund, have no partkcipation rghts, and
with thir exceplion of the Series L Preferred Stock, are not
converiible. The holders of the Series B Preforred Stock and
Series 1 through 5 Prefered Stack have general voling rights
and vote togethes with the commeon stock. The holders of the
other serks (neludad (0 the table have no general vating rghts,
A1 putstanding seres of prelomed stock of the Corporation have
profarence over tho Corpomtion’s common stock with rospect o
the payment of dividends and distribution of the Corporation’s
assefs in the evenl of a8 bBguidation of dissoluvlion. Wah the
eaception of the Series B, F and G Preferred Stock, il any
dwndend payable on these series k8 in amears for three or mone
semiannual of st of mofe quaredy dividend periods, s
applicabde {whether consecutive or nat), the holders of these
sorics and ony other class of sofies of prefored stock mnking
aqually as to payment of dividends and upon which equivalent
wating rights. have bean conferned and are exercisable (voting as
o singe class) will be entithed to vote for the election of two
additional directors. These volng rghts terminate when the
Comoration has paid in full dividends on these senes for af
leasl two semsanmual of Tour gquarlerdy dividend periods, as
anplicable, following the dividend arrcarage,

The 7.25% Nen-Cumulatve Pempelal Convenile Prefarmed
Stock, Seres L (Series L Prefermed Stock) doos nat have eardy
redemplion/call rights. Each share of the Serles L Prefermed
Stock may be corvented at any time, of the option of the halder,
into 20 shares of the Corporation’s common stock plus cash in
liew of fractions shanss. The Corporation may cause some of all
of the Senes L Proformed Stock, at its opticn, ot any timo or from
tirse o lime, 6 be convened Hio shares of camman stock al
thir then-applicable conversion rate if, for 20 trading days during,
aqy penad of 30 conseculive trading days, the desing pice of
common stock excesds 130 percent of the thenapplicoble
conversion prce ol the Semes L Preferred Stock I a comerseon
of Senes L Preferred Sfock occurs at the option of the holder,
subseguent te 8 dvidend record date but prior 1o the dividend
payment dide, tha Corpomition will stll pay any  acchesd
divdends payable,
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The table below presents a suremany of pametual prefered stock outstanding at December 31, 2023,

Preferred Stock Summary
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MOTE 14 Accumulated Other Comprehensive Income (Loss)
Thee table belew presants the changes In sccumulated O sfteriay for 2023, 2022 and 2021,

[m—

i (XN -1 ] 426 B (4306 &
.., [0 B a0 S
] 3,045 B (636 § (1880) § (3042, &
] s 149,055 [ H] 15T) 118,058
L] (2503 ¥ a8 (11536} § MA08) 3 (1048} 3 121,40
[2] [T 1,010 1agmy 1 1,344

] (2438) B LBET) % 18,018 § [4.788) & [L0a7) % (17788

The tabie below presents the nel change in fair value recorded s accunndated OCL, net realized gains and losses reclassifed
Into eamings and other changes for each component of OC1 pre- and afterte for 20023, 2022 and 2021,
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MOTE 15 Eamings Per Common Share
The calculation of EPS and diluted EPS for 2023, 2022 and 2021 is presented below, For mone information on the calculation of

EPS, see Nate 1 - Sumimary af Significant Ascounting Principles

[ ———— 2033 o7 FLart]
£ S 31578
R i ]
i 508 i 30,857
[T [T E]
k] B ET i3 L
Dilled parrings g corman dham
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" inclsdes sereesnial chobve sranm bom prefered ook, mabrcied dock ks, seuinoed chock snd maneris.

Far 2023, 2022 and 2021, 62 milion aversge dilutive
potential comman shares associoled with the Seres L prefered
stock ware not mehaded in the dluted share count because the
result would have been antidilvtive under the Cif-cometed”
muathod,

NOTE 16 Regulatory Requirements and
Restrictlons
The Federal Reserve, Office of the Comptroller of the Cumency
(0CC) and FDIC {collectively, U.S. banking regulalors) pointly
establah regulatory capitnl ndequacy mbss, mcluding Basel 3,
for LS. banking organizations. As a financial holding company,
the Corporation s subject to capital adequacy niles (ssued by
the Federnl Resenve. The Corporation’s banking entity affilintes
are subject to caphtal sdequacy nles issued by the DCG,

The Corporation armd s phAmaty banking entity affiate,
BAMA, B Advanced aproaches instiiutions under Basel 3. As
Achvaineed approaches anatilutions, the Cofporation and s

143 Blank of America

panking entity affifates ae fequined to feport negulatosy sk-
based copital ratios and riskweighled oasels under both the
Standardized and Advanced approaches. The approsch that
ymlds the lower mtio is used to assess capital adequacy,
including under the Prompt Comective Action [PCA) framevwork.

The Corporation is roquired fo maintain @ minimum
supplemantary leverage rafio (SLR) of 3.0 pement ples a
lewerage buffer of 2.0 percent in ofder 10 &void eerain
mostictions on capdal distribations and discretionary  bonus
payments 1o execulive officers. The Comporation’s insured
dapository Institution subshdiaries are required to mantain a
minimum 6.0 percent SLR to be cohsidersd well capdalised
undar tha PCA frammework.

The follvwing leble preseris caplal rafios and related
information in accordance with Basel 3 Standardized and
Advanced approsches o5 megsured ot December 31, 2023 and
2022 for the Corporation and BANA.
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Regulatory Capital under Basel 3

Bairid of & Cremarath Bank of Bevpvicn, MA
g ggenacnes' Wi Appruan ¥ Appeoactes i =
Bt 7 =, werert s ited] = Desember 31 3033
Rins-hasod capfial matrics:
Corration equity e 1 capital $ 19453 5 4020 S A0T631 § ARTARL
Tt 1 canpital 23333 F¥3.323 157,621 1B76F
Total capital 23137 AL AE0 TLA37 1mars
Risk-weightan ety |n bdbon ) 1651 1458 1395 1114
Commaon equity tes 1 capital rafo 118 % s 4% FELEY 188% To%
Tias 1 capltal intis 135 153 1ia 125 16.8 (13
atal capini ratio ELE 188 130 145 i1z ETLY
Levefoprtused moliis
Acinted cuntsily svsisgs sausta fin nilion) ™ 3 313 8 3135 B TATL 8 24T1
Tiaf 1 igvainges ditis Td% Ti% an T6% TS R
g b i [in Bilkmnsj 4 3478 #2810
SuppiaTanay Weetinge ralin Bi% L A% [T
Cotevmatesr 30, 022
Aliga-haasd capial metrics;
Common sguly e 1 capial § 180,000 § 150,000 §181.089 § 1EL 08
T L copial 208, 4458 20E a0 181,089 164 O
Tt it 28,978 0 F0 194 264 160 AdH
Figk-wpighted sasein {in bilons) 1,005 14811 1,384 AoET
Cofmen egquily el 1 capial et jEE-4 1 198 % 04w 111 % AT & oW
Tinf 3 caputal rafio 130 i28 119 13.1 AT a8
Tkl casitad fatls pL8-] 6.4 e 140 % -] 105
Lmmmpe-baned mmtrion
Arusted quarieny avelsge asisls (n DEons) § 384T 8§ 28T 8 2388 3 2358
Tieet 1 lirvmiage dutic 7o TOE 4n TR T L)
L} L NS B [ BdBiona § 3513 & L7ES
Suppieretesy irerage 1l 8% oo 0nw oo

© Ag of Decessser 38, 203 and 2022, caprisl ratas m cakulnied sty the iuiatony capRsl e Dl alows @ Resyear Dasaton peod mleed 3 e sdaston of T cemes asasched el

simrised on Imrony 8, 303D

[Preveperert
" The comeron squly tar § EETLI cagutal mgdwiory merirem m e son of te D7) coptal ieba minmus of 43 o, th (T u &H0

of I B g wnd T Corpomaton's.

eatnl ormamevEESN mfier of 7 4 paEmET LN T LRasss Bppras: IRl OF P78 RDEES DRSS Suflee of 7 N paener i Cecerdas 11, 0007 snd 1 d peecasi m Cecornise 11, 2057 under e
pponact], m Tha wimsl capetsl bufle sy swe o both peocs, Thee SL2 sl musemom nciuces. § mverage tufe of 7 O percens,

o caprns At of both [mopesber 11 007 ene 2007 see the mewmum mios weks lesel 1 nchaiery = cepds’ morssyrton buffer of 7 6 peroent. The ssquisiory

rarsrian 407t lvenage rabon Ba of S0t paricd sds S T pEE EUred 1 e nonsdered wel tastakoed Lndar tha PCA Fanasa.
= Toral caetsd under tha Advarced asccssctas deters Bam T Sissderdosd spomach den b Sfieences i the snound peised in Tar 2 captal misies o T quaifng slessnce l et

[
® nterts lolal average anarts sduited o ooften fer 1 cacriel Setuctora.

The capital adequacy rules lssued by the LLS. banking
regulators  fequie  mstiutions to meesl fhe established
minimums cutlined in the table above. Fallue to moot the
minimum rfequiremenis can lead o cofain mandatory and
discrationany actions by repulators that eould have a matenal
adverse impact on the Copofation’s fimancial positon. At
Decamber 31, 2023 and 2022, the Corporation and is banking
enlity afficates were well capitalized.

Other Regulatory Matters

At Descernbar 31, 2033 and 2022, the Corporation had cash
and cash equialents in the amount of $3.6 billion and $5.6
bilion, and secwities with & fair value of $18.0 billion and
$16.6 billkon that were segregated in compliance with securnties
regulations. Cash and cash equivalents segregated in
complianes with secuites regulations are @ component of
restricbed cash, For mofe information, see Note 10 - Secuntios
Financing Agreements, Sharfderm Barmowings, Collaferal and
Festricted Cash. In addition, 8t December 31, 2023 and 20032,
the Corporation had cash deposited with cleasing organizations
of $23.7 billion and $20.7 bilien primarily recorded i other

on 1he G lidated Balance Sheet.

Bank Subsidiary Distributions
The pnmary sources of funds for cash distribulions by the
Corparation 1o il9 shareholders are capital distibulions recened
from s bank subsidiaies, BANA and Bank of America
Californin, NA. In 2023, the Comoration received doddends of
£22.2 billion from BANA and $199 million from Bank of Ametica
Califermio, N.A

The amount of dividends that a subsidisry bank may declare
in @ calendar year without OOC aporoval (8 the subsisiary bank's
nat pealits for that year combined with its retained ned profits for
the preceding two years, Retained net profits, as defined by the
OCC, consist of not ncome less dividends declored during the
perind, bn 2024, BANA can declare and pay dividends of
approximately 5120 billion to the Corporaticn plus an sdditicnal
amspunt equal o its retained net prefits for 2024 up to the date
of ary such daddend declaration. Bank of Amerca Califormia,
N.A. can pay dividends of 66 millicn in 2024 plus an additional
il egual o ils relained net profits for 2024 up (o e dale
of any swch dividend declaration,
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MOTE 17 Employee Banefit Plans

Penslon and Postretirement Plans

The Corporation sponsods & gualified noncomtribulory trusteed
pansion  plan  |Qualifed Pension Pan), @& nember  of
noncontfitulory Bongualified pension plans and postralinement
health and e plans that cover eligibde employees. Nonll S,
pensicn plans spansored by the Corparatkon vary based an the
cowndry and Incsl practices,

The Qualified Pension Plan hes a balance guarantes feature
for account balonces with poticipant-selecled investments,
applied at the time a benefit payment is made from the plan
that effectively provides principsd protection for panicpant
balances translermed and cerain compensation credits, The
Corporation is fesponsible for funding any shortfall on the
fuarantes faahee,

BeneMs earned under the Qualfied Pension Plan have been
frozen. Thoreafter, the cash balence occounts continue 1o cam
irvestment credits o inlerest credits in accoidance with the
termnis of the plan document.

The Corporation has an annuity coniract thal guaraniees the
payment of benefits wested under a terminated U.S. pension
plan  [Ofher Pension  Planl.  The Corpasation, under &
supplemental agrecment, may be responsible for or benefit from
octeal eaperence and imestment performanee of the annuity
ngseds, The Corporation made no contribidion wnder this
apreement i 2023 or 2022, Contributisns may be required n
the future ynder this agreement,

The Corporstion’s noncontnbutory, nongualified  pension
plmns afe unhinded and peovide suppiemantnl defined pension
benefits 1o cenain elipibe employess,

In addition to refirement pension benefits, certain benefits.
efigible amployees may beoome eligible 1o continue participalbon
o3 rotirees in heafth care and/or life iInseance plans sponsored
by the Comoration. These plans ore refered to as the
Postratirement Heaftn and Life Plans.

Thee Pension ard Postretirement Plans table summanses the
changes in the fair vale of plan assets, changes in the
projected benedit obligation (PBO), the funded status of both the
accumulated benefit obligation (ABO) and the PBO, and the
wolghted-avernge  ossumptions  wsed o detormine  bonolil
obligations for the pension plans and postieliremant plans af
December 31, 2023 and 2022. The estimate of the
Comporation’s POQ  asscciated with these plans considers
warlous  actusral  assumpbons, including assumptions  for
moetality rfates and  discount rates. The discount rale
assumptions ane dervied from @ cosh flow matching technigue
that utilizes roles that o based an Asrited comporale bonds
with cash flows that match estimated banefit payrants of sach
of the plans. The decreasas in the weighted-average discount
rates in 2023 resulted in an increase to the POD of 5511
millian at December 31, 2023, The mcreases in the weighbed-
avemge discount mios n 2002 resulted in @ decrease 1o the
PED of approwmately $5.3 billon 8 Decerler 31, 2022,
Significant gains and losses mlated 1o changss in the PBD for
2003 and 2022 primarily resulted from changes in the discount
rake,

Pension and Postretirement Plans 'Y
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The Comporation’s estimate of its contribations to be made
o the Mol 5. Pension Plans, Nongualified and Other Pension
Pians, and Postrotiremant Health and Life Plans in 2024 |5 528
millson, 3&2 million and %25 million, respectively. The
Corporation does not expect 1o make a contribution o the
Quakfied Pension Plan in 2024, N s the policy of the
Corporatien 1o furd no less than the minimum funding amaunt

reqidred by the Employee Retiement Income Security Act of
1074 [ERISAL

Pansbon Plans with ABD ond PED in oxcess of plan assots as
of December 31, 2023 and 2022 are presented in the table
below, For these plans. fundng strategles vary dus to legal
requifements and local practices.

Plans with ABO and PEO [n Excess of Plan Assets
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The asset valuation method used to calculate the sxpected
retum on plan assets componant of net periodic benefit cost for
the Qualified Pension Plon recognizes GO percent of the prior
year's markel gains of losses gt the nest measwement date
with the remaming 40 pefcenl spread equally over the
subsequent fow years.

Gans and losses for oll benafil plans except postretiremant
health care are mecognized in accordance with the standard
amofization provisions of the applicable accounding guidance,
Net periedic  postretirement  health and life expense was
detamined using the “projected unit credn” scluadial methad.
For the U.5. Postretirement Health and Life Plans. S0 percent of
ther unrecognized gain of loss at the beginnang of the year [or al
subsoquent romeasurement) s recognized on o level basis
dusing the year,

Assumwd  health care  cost temd  rates  affect  the
postratirament benefit obligation and benefit cost reporied for
the Postretirement Health and Life Plans, The assumesd healh
care cost trend rate veed 10 messue the expected cost of
benslits oovered by the LS, Poatfelifement Health amd Lile
Plans s 6.50 percent for 2024, reducirg i steps o 5.00
parcent in 2028 and later years,

The Comomation's nel penodic  benafit cost  (incomae)
recognized fof the plans is sensitive 10 the discount rate and
expected return on plan assets, For the Qualified Pension Plan,
HNor-LL.S. Pemsion Plans, Nongqualified and Olher Pension Plans,
and Postretiremaent Health and Life Plans, a 25 bps decline in
discount rales and expecled return on Bssels would ot have
had a significant impact on the not peripdic benofit cost for
2023,
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Pretax Amounts included in Accumedated OCH and OC1
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il n il 2023
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Flan Assets
The Qualified Pension Flan has been estabished as a
relirement wehicle for paricipants, and tnests hawe been
establshed 1o secure benefits promised under the CQualilied
Pension Plan. The Corporation's podicy (8 to invest the tust
aasels i oa prodenl nanner fof e ecwlisie peiposs of
prosiding  bencfits m pumclp-aru;s and defraying reasonable
g ol at ion. The Coiporalion’s mvesiment
strategy is designed to provide a total relum that, over the long
tesm, ncieases the rato of assels lo labilites. The sirategy
attampts te maximize tho in it reburn on 15 at a leval
of risk deemed approprate by the Corporation while comphing
with ERISA and any opplicable regulstions and lows, The
Irvestment strategy utilzes asset allocation as & principal
dterminant for establiching (e risk/returm peofile of the
asaela Assat aiuﬂu:-n ranges ane established, periodically
d wmnd adj a8 funding lewvels and  Eability
chmaclanﬂms change. Active and passbhe  investment
managers are emploved 1o help erhance the msk/retum prafile
of the assets. An additional aspect of the vestment strategy
used 1o minimise fisk {pat of the asset allocation plan] incledes
matching  the  exposura of participant-eelected  nvesimant
MeasUnes,

The asssts of the Nonll5, Pension Plans are prmarily
atiributable to @ UK. pensicn plan, This LK. pension plan's
masels are invested prudently 5o thal the benefits promised to
members are provided with conssderaton gven 1o the natune
and the durastion of the plans’ Eobilties. The selecied assst

alocation siralegy s designed to achieve a higher retum than
e lowest sk strategs.

The capected rate of rurn on plan assets assEmglion was
davedopad throwgh analyskes of histoncal mateel retums,
historical asset class volatility and cpmelations, curment market
conditions, antichpated fulure asset allocations, the funds' past
expefience and expectations on poléntial lulure markel relums.,
The expecied retum on plan assels assumplon is detarmined
wsing the colculnted marketrelated wolue for the Qualified
Pansion Man and the (ther Pension Plan and the fair wlue for
1he Monll.S, Pension Plans and Postretsement Health and Life
Plans, The espected retum on plan  assets  assumption
repfesenis a lenglemm average view of the parformance of the
assats in the Qualified Pension Plan, the NonllS. Pension
Plans, the Other Pension Plan, and Postretrement Heallh and
Life Plans, o mium thot may or moy nol be schioved during any
one calendar year. The Other Pension Plan is invested solely in
an annuity contrasct, which is primarily myested in faedincome
securites strectured such that assel maturities match the
duration of the plan’s obligations,

The target allocateons for 2024 by asset category for the
Qualified  Pension Plan, Nonl S,  Pemsion  Plans,  and
Mangualified and Other Pension Plans ame presantad in the tabilo
below, Equily securities for the Qualified Pension Pian inolode
common sioch of the Corpofation in the amounts of $299
million (1.69 percent of lotal plan assets) and $296 milhon
{1.72 parcent of tatal plan assets) at December 31, 2023 and
2022,

2024 Target Allecation

Acuised Calspady
Enuity securities
Debt secitien
Reeal wHleo
e

Poscirrage
moniguakfiod
Trualtied Rkl 5 ] G
Peniiah Plan  Pension Plans.  Pesakee Plass
15 458 [P Y 0 5K
L i 0 15% O G
- 10% 108 - 40 0%

Fair Value Measurements

For maore information on foir volue measurcmants, indiding doscriptions of Level 1. 2 and 3 of the foir vaduo hecrarchy and tho
yalation methods employed by the Corporation, soe Nobe 1 = Summary of Significant Acoounting Principles mnd Naote 20 = Fair Valwe
Measurements, Combined plan investment sssets measured at falr value by level and In total ai December 31, 2023 and 2022 ane

surmmarized in the Fair Value Measurements table.

14T Blank of America
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Fair Value Measurements
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significont uncbsermble inputs (Leved 3| during 2023, 2027 and 2021,
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Projected Benefit Payments
Banefit paymants projected to be made from the Quadified Pension Plan, Nonll, 5. Ponsion Plans, Nonqualified and Other Pensson
Plans, and Postrelirement Health and Lile Plans ase preserted in tha table below.

Projected Benefit Payments
Rangpenbfisd Peatietrsment
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Defined Contribution Plans
The Corporation maintains qualified and nongqualified defined
contibution retirerment plans. The Corporation recorded expense
of $1.2 baflion in 2023, 2022 and 2021 related to the qualified
defined contnbution plans. M Decemisar 31, 2023 and 2002,
178 million Al 179 million shares of the Cofpofation’s
comman stock were hald by these plans. Payments ta tha plans
for dividends on comman stock were 5166 million, $153 million
and $139 mallion in 2023, 2022 and 2021, respectively,

Certain  nondl.S, employees ae covercd under defined
contribution pension plans that are sepamtely administered in
accordance with lbeal lows,

NOTE 18 Stock-based Compensation Plans

The Corporation administers a number of equity compensation
plans, with awards being granted predominantly from the Bank
of Amencn Corporation Fauity Plan (RACEP). Undér this plan,
T80 millipn shwes of the Corporation’s common stock are
suthorired to be used for grants of owarnds.

During 2023 and 2022, the Corporation granted 115 million
and 102 mallion REUS o cergan employess under the BACEP.
These RSUs were authonzed to setie pred nitfy in shames
of commaon stock af the Corporatson. Cortoin RSUs will be
sottled in cash or contain seitlement pravisions that subject
these awards [0 variabe Becounting wherely compensation
expenss is afusted lo fair volue based on changes in the share
price of the Comporation’s common slock up to the settbement
daie. The RSUs granted in 2023 and 2022 predominanily vost
over four years in one-fourth Increments on each of the first four
nnniversares of the gmnt dabe, provided that the employes
remiing continuously employed with the Corporstéon during that
time, and will be expensed ratably over the vestng penad. nel
of estimated fodelures, for nonnetirement eligible emplovess
based on the grantdate fair valee of the shares. Of the RSUs
granted in 2023 and 2022, 42 million and 39 milion do not
Include reframant aligiilty. For all other RSUs granted 1o
employees who ore retirement  eligible, they are deemed
aulhonzed as of the beginning of the year preceding the grant
dale whan the incentive award plans are genarally approved, As
& result, the astimated value s expensed ratably over the year
preceding the gront date, The compensation cost for the stock
based plans was $3.1 billon, $2.9 blien and $3.0 billion, and
the refated income lax benefit was $733 million, $897 million
aml $723 millan for 2023, 2022 and 2021, respeclvely, Al
December 31, 2023, there wos an estimsted $4.0 billion of
total unrecognized compersation cost mlated to certam share-
based compensation awarnds thal is expected to be recognized
generally over & period of up to fow years, with a welghied
avirrage pariod of 2.5 years,

14% Blank of America

Restricted Stock and Restricted Stock Units

Thar total fair valie of restricted stock and restricted stock units
vasted in 2023, 2022 and 2021 was 32.6 billion, $3.4 bhilkon
and $2.3 billion, respectively, The table below presents the
siatus ot December 31, 2023 of the share-settled restrcted
stoch and restricied stock imits and changes duing 2023,

Stock-seftled Restricted Stock and Restricted Stock Units

Wegted
average Grant
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NOTE 19 Income Taxes

Thie components of income tax expense for 2023, 2022 and
2021 are presented in the table balow.

Income Tax Expense
Dot et o LT
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Morlls, 1018 1,458 s
" Tota! cument supanes 2838 3,70 2830

Defeired income lax f1pense
U5 faderal [2.24%) 110 ]
U5 winte and ooal 183y i 481
Lroin TR ., L AN )
Totl celened agpense [FX T 739 (=3
Tatal intoa as 41panan E] -I._IGT [ ] J44L & 3,008

Total income tax esxpanse does not reflect the tax effects of
iterns that ore mchded in OCl sach pedod. For mofe
information, see Note 14 - Accumdated Other Comprehensive
Income (Logs), Crher to effects included in D1 each penod
msulled in an expense of $892 milion in 2023 and a benedit of
£4.9 billion and S87T million in 2022 and 2021. The inorease
in the federal doferred tmx benefit was pimarily driven by
incregsed tax  alribute  caryforwards  refaled o e
Corporation's tax-advantaged investments,

Inzome b experse for 2023, 2022 and 2001 varied from
the amount computed by applying the stafutory income tax rale
1o income before ncome taxes. The Corporation’s federal
statutory tax mie was 21 percent far 2023, 2022 and 2021, A
reconcillation of the axpectad U5, fedaral income tax expense,
calcuiated by apphing the federal statutory tax rate, to the
Corporation’'s actual income tax expenss, and the effective tax
mates for 2023, 20223 and 2021 afe presenied in the following
tahle,
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Reconciliation of Income Tax Expense

Lrpuer Percent Amau Pewent Amgant Farcent

(Dpiley. i i Fie] Fiers] M i
Lnpected U 5. federm| incomes tax exparme 5 ESS3 e% 5 oS 0% § Tim FIT-1
b R o frome

Stalm bas eipeanme et ol Iner Barsiil ars e Thn 24 1,007 Az
Afoedatie housingene Iy omhar credis {8,530 114 (3,208 TR {3,798 Lz
Tarsusmpt income, incluging dividencds Ty ({51 @ =15} EExH g
Tan law chnges 137 (08 180 oe 12,0000 1]
Charmges im piior-padiod LT, inchuding interest (=] e @ 115 11865 [-E]
Rale diferesfia’ on ranl 5. samings. BoL 21 368 13 an o1
Meondoduttisie caparac £ 13 352 11 208 o8
care A% [LE] 4a1) sy 123 [ ]]

_ Tetal meome B oxperes [T -1 Ad4m 1 3441 1Ei% B 1,998 50

Tax Low charges reflect the impact of cerain state
legalative ensctrments in 2023 of appraximately $137 million
and the 2022 and 2021 UK. enacted corpomate income tax rabe
changes, which resufted in a negative lax adjustment of
approsimately $18G millon in 2022 and a positive Income tax
afustment of approximately $2.0 bilion i 3021, with
camesponding adustments ol LK nel delemed tax assats. The
LK. met deferred tax assets ame primarly net operating, losses
[HOLs), incuned by the Gorporation’s U_K. brokor-danler entity in
historical pariods, which do not expire under LK. tax lew and
are assessed regulady for impaiment, 1 fuither UK. e lew
changes are enavted, o comesponding income o adjustment
will b made based an U amownt of aviilabls net defered tax
assels and applicable tax rate changes,

Tax credits orgmnate from investments in allondable howsing
ard renewoble cnegy  porinerships  and  simdlor  ontities.
Signifecant incranses in the lax credis recognized over the last
thfee annual periods have been prmadly diven by the
Corporation”s continued grawth in the volurme of imestments n
wind and solar enorgy production facilllies, consistent with the
Corporation”s commameant 1o support the tansition 1o 8 lower
carbon  economy.  For more  information, see hote § -
Socuritirations and Othar Variaive interest Entibes,

The reconciliation of the beginning unrecognized tax benefits
[UTH) balance to the anding balance |s presented in the table
et

Reconciliation of the Change In Unrecognized Tax
Benefits

Db =il 0N MR L
Baknecn, Jameary 1 § 1054 4 1331 §F L340
Ira iy iolaled 16 poaitiona taker
dhuting tre curmend pear L iz o
I pagey (alated fo positons teken
during prio! peams 139 b 1.7 o)
Deprwases fotalod 5 poafhens
Eaken during priss pears (ki (F] [C7 1]
Gattienens 138 ) [#cl]
E el atatule of Britad 148y (B 25
Balag, Depemnber 31 ¥ i § 1088 f 1333

U Tea mum ool B pamore D duieg prior pean e frow e B0 ellen,
E3Th rulgs snd 30038 milkon » the Beconciiecss o meorwe T Cigeras ke dew o
Amporasy dmTa, Fisss dses Brd prisdcionsd cRLrL, sy wel e e ncasic o et in
e Reccrodusss of brcoma Fan Eaperas tabis

M December 31, 2023, 2022 and 2021, the balance af the
Corporstion’s UTHBs which would, it recognized. affect the
Corporation’s effective tax rate was $671 million, 709 milkon
and $958 milion, respectively. Included in the UTE bakance ane
some items the recognition of which would not affect the
effective tax rate, swch as the tax effect of caraln termporany
dilfarences, the pofion of gross state UTES thal would be oitsel
by the 1ax banefit of the associated federal deduction and the
partion of gress nonll5, UTBs thot would be offsetl by tnx
raductions in other jurisdictions,

It is renscnably possible that the UTH balance may decrease
by a5 much as $109 million during the next 1F months, since
s lEema will be remaved from e balance whelker thair
resoution results in payment or recognition.

The Corporation recognized an imlerest espense of $35
million in 2023 and irterest benefit of $50Q millon in 2022 and
interest axpense of $32 milllon in 2021, M December 31, 2023
and 2022, the Comaration's acorual for interest and penalties
that related to incomea tades, net of tazes and remittances, was
$134 milkion and $107 milkon,

Ive Coeporation files income tax returns in more than 100
stoles and ronell 5, jursdictions each year. The IRS and other
tax autharities in countries and stotes in which the Comporation
has  significant  budiness operations  examing  fax  petutns
pearicdically (continuously In some jurisdotions). The table bebow
summarizes the status of examinatians by majer jurisdiction far
the Corporation and warious subsidanes at December 31,
2023,

Tax Examination Status
Yoo ifde St al

£ en'™  [ecemt 2023
Linftess Siaten THITIOIL Pl Cxaminston
Eabfitina 183017 Fickd Enarminmzon
Ealfunia IR To bagin in 2004
Fes Wik 20193021 [Fld Examingion
Linted iingdon o7 Fid (raminston

k] e penrn poAmeme D Ly ey Lhown rrem mbpe] b e
¥ il macarermtaon foe La pear 3023 o begn e 200

Significant components of the Corporatson’s net defered tax
asscts and liohiRies 8t December 31, 2023 and 2022 ame
presanted in the following table,
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Deferred Tax Assets and Liabilities

...k S
(Deiarn i ol 2023 2022
Ovinred las sasats
Taa sttribgte carryforegnds § 11084 5 oA
Secuifly, foar and dobl valuations = L 5748
Aliowance for coedl loanen asae 3803
Leazs bty FE-Y 443
Lk b on and benetts Lasm 1835
hotrend s Lo 1443
v MU
EDEa deferied T Assets 25.TH In831
L sack [
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Rightefase paset FET- 2303
Tan creif inwenimants 18 7%
Fiaes Assein T 1300
Cratany 113 2458
(s s fiah e 10853

el daforred tax mssety
" irad b bkt sl opsraleg s e L oedd cerdossnds
= wciiSen AFS Seb? secuitien
The table bedow summarizes the defemed tax assats and related
valuation allvwances recognized for the net operating loss (NOL)
il tax credit camylorwards at December 31, 2023,

3 ATE § LIS

et Operating Loss and Tax Credit Carryforward Deferned
Tax Assets

=
Dufarod Yatustion Defored Fint Year

Bty o el oy dnast Allgwmnce  Taz dsami Eapirirg
Piert ppetating lowses -

T § T8eE & — § Ts88 Mo
Pher] Dptalig I

attaf noedll S Fi] () L Virans
Beo! operating hossos -

15, atwlmn ot LTH] £ Varanm
Geturiol Dusies

et 1,557 - 1887 Vi
Formign tm crecits BET LEn) —  After 2028

U wcrmerin LK brcesrcesr i smvaing boasen T sy b cared forears relne,
“ ras mert cperating icanes and reated sskaton sdowances tor 05, stahes beviore consstecng
e hmrarlh ot fevisenl it sees § 8 O fen el BN0T il

Management concluded that ne valuation allowanee was
necessary to reduce the defermed tax assets mlated 1o the UK.
NOL camforwards and US. federal and certasn state NOL
camforwands since estimated future laxable income will be
sufficlent to utilize these assets prior to their expiration, The
majority of the Conporation's UK. not deferred tax assets, which
consist primanly of NOLs. are expected to be realized by certain
subsidiaries over an extended number of years. Monagement's
conclusion is supported by firancial results, profit forecasts for
thee relevant entities and the indefinite pehod to carry forsard
NOLs. However. a matesial change in those estimates could
lesd  mansgement o resssess sech valuation  aliowance
conclusions.

Al December 31, 2023, U5, federal income aes had nol
been provided on spprogimately $5.0 billon of temporary
differences  assocated with  investments  in oS,
subsidmries that are essentially permanent in demtion, | the
Corporalien were Lo mcoord the assocated defemred o Hability,
the amount would be apprecimately 1,0 billion,
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NOTE 20 Falr Value Measuremeants

Under applicable accourting standards, fair value |s defined as
the axchange price thel would be received lof 8n assst of paid
1o transfer a (ability (an exit pdce) in the principal or most
advantageous market for the assel or lability in en ordedy
transaction batween market paticipants on the measummend
date. The Comoration detemmines the falr values of its finencial
instrumaents under applicabie accounting stardards thal requin
an entity 1o masimize the use of observoble mputs and minmdoo
tha use of unobservable inputs. The Corpomtion categorives ils
financial instrumeants inke three levels based on the establismed
fanir walue higrarchy and conducts a review af fair value hierarchy
classifications on a guarterly basis. Transfers into o out of fair
value berarchy classificabions ae made i he significant mpuls
used i the financial models measuring the fair values of the
asssts and linbilities become unobservable of chesemvabie in the
currant markntplace, For mare information mgarding the fair
value hiefarchy and how the Corparation measures fair value,
see Mote 1 - Summary of Significant Accounting Principies. The
Cerporation accounts for certan financial instruments under the
fair value option, For mone information, see Nobe 21 - Fair Value
Oiption,

Valuation Techniques

The following sections outkne the valustion methodoboges for
tha Corporation’s. assets and linbifities. While tho Corporation
believes iis valuation mathods are appropriate and conssstent
with  other market  paicipants, the uwse of different
methodologies or assumptons to determine the fair value of
certain financial instruments could fezull in a difemnt estimate
of falr value at the reporling dete.

During 2023, there were no aignificant changes to valuation
approaches or techniques that had, or are expected to have, a
matetial impact on the Cofpofation’s consoldated financial
pasdtion of resulls of operations,

Trading Account Assets and Liabilities and Debt Securities
Thar fmir values of trading account assets and lisbilties noe
primarily based on actively traded markets whene prices. ane
based on either direct market quotes of observed rnsactons,
The fair walues of debi securities are generally based on guoted
miteel prices of marked prices for similar assets, Liquidity is a
signdicant fector in the delemmination of the fair walues o
trading accoun! mssetn and lisbditses and debt secwfities.
Miurket price quoles may not be readily availsble for some
pastions such ms positions within @ masdee!  sector whste
trading activity has slowsd significamly or ceased, Some of
these instruments are walied using a discounted cash fow
mdel, which estimates the fair value of the securities using
imemal efedit risk, and interest Ee and prepayment sk
midels that incomparate management's best estimate of ourent
key assumptions such as defaull rates, loss sevedly and
prepayment  mdes, Pancipal and  interest cash flows  ane
discoufited using an obsenable dmcowid rate lor  simelar
instruments with adustments that management bolioves o
madhet participant would consider i determining fair vahs for
the specific security, Dther nstluments are valwed using o net
assat wvalue approach which considers the value of the
undedying socurities.  Underling assels are wvalued  using
axtemal prcing serices, whede available, or matnx pricing
bazsed on the vinlages and ralings. Silualiocns of illuidity
generally are tiggered by the market's perception of crodit
uncerainty regarding o single company of a specific morkel
sector, In these instances, fair value is determined based on
limited availatde markel information  and  other factors,
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principally from reviewing the issuer's firancial statements and
changes in credit ratings msde by one or more raling agencies.

Derivative Assets and Liabilites

The fmir vahees of dervalive assets and lishiltes traded in the
OTE market ame determined using quantitatve models that
utilize multiphe marketl inputs ncuding inlerest rates, prces and
indices to generate contnuous yiekl or peicing cerves and
volatiby factors to value the position. The majory of market
inputs are actvely quoted and con be validated through extermsal
sources. including brokeds, market ransactions end thind-party
priging servicos, When thind pafty pricing sersoes are uscd, the
methads and assumptons are reviewed by the Corparation.
Estimation risk is greser fof derivative assel and liability
positions. that are either optionbased of have longer maturity
dates whers chservable marke! inputs are less feadily available,
or am wobsorvable, m which case, quantitative-based
exrapolations ol rate, price of index soeEnarios ane used in
detemmining fair values. The fair volues of dervative assets ond
liabilities include afuatments for matket liguadity, counlerparty
coedl qualilty angd other msbtument-speciic factors, where
mppropaate. In addition, the Comporaton incompsamtes within its
fair valee measuremerts of OTC derwathves a  valuation
afustment to reflect the credit nsk assoclated with the net
posilicn, Positions. ame nelled by counterparty, snd faer valoe for
nel bang exposures is odjusted for courtorpasty credit rsk whele
ther fair value for net shod esposures is adjusted for the
Corporation”s own credit risk. The Corporation alsa incorporates
PWA within s fair value measurements to include funding costs
on urcodateraliped derivatives and derwathves where the
Corporation s ol permitted (o use the collateral it recaivés. An
eslimate of severity of loss s also used n the delerminalon of
fair voluo, primaorily based on market data,

Leans and Lean Commitments

The fair values of loans and losn commitiments are based on
market prices, whem awallable, or discounted cash flow
analyses using market-based credit spreads of comparable debt
insfruments of crdit derwatives of the specific borrowsr of
comparable borowers, Results of discounted cash  flow
analyses may be edjusied, as appropiate, to reflect olber
market conditions or the percebed creds risk of the bomrewer.

Mertgage Senicing Rights

The fair values of MS5Rs am pimarily determined dsing an
oplionadiusied spread valuation approach, which factors in
prepayment risk to determine the i value of MSRs, This
Bpproach conssts of projecting senscing cash flows under
multiple interest rate scenanios and dscounting these cash
Mows using rish-adyusted discount rates.

Loans Held-for-zale

The fair values of LHFS are based on quoled market prices,
whono avadlable, of ae detemieed by discounting estimabed
canh Mows using interest rles approximating the Corporalion’s
current arigination rales for similar boans adjested 1o reflect the
inherent crédit rsk, The bormowerspecific credil rsk is
embedded within the quoled market prices of is implied by
considenng laan performance when salectng comparables.

Shart-term Borrowings and Long-ferm Debt

The Corporation igsues structured liabilities that heve coupons
or repayment terms linked to the performance of debt or equity
securibes, (nersst rmates, ndices, cerencies of comimofites,
Ther fair values of these structured Fahilities ane estimated using
quantitative models Tor the combined deddvative and debt
partions of the notes. These models incorporate obsenmble
and, In scme instances, unobservable mputs incuding security
prces, interesy mie yield curces, oplion volatlity, cumeny,
commedity o equity rates and comelations ameng these inputs,
The Cormoration alse considers the mmpact of s own credil
spread in detemmining the discount rate used to valm these
histnEes, The credit sqgresd (3 determined by refersnce 1o
obsenmble spreads in the secondany bond market,

Securities Financing Agreamments

The fair walues of cefain everse repechase agreements,
repuchase agresmants and Secunties birowed Dansactions
are delermined using quantitative modeds, including disceunted
cash flow modals that require the use of multiphe markel inputs
including infefest rates and spreads o generate conbinuous
yld or pricing curves, and volatility fectors. The majonty of
markel fnputs are sctively gieoted and can be validated thraugh
exemal sources, incleding brokers, market transactions and
third-party picing senvices,

Deposits

The fair walues of deposits are determined using quantitatve
miedals, including discounted cash flow modals that require the
use of multiphe markat inputs mehicing interest rates  and
spreads 1o generte conlinuous yield or pricing curves, and
volatility inctors, The majorty of maket inputs are scthaeby
quoted and can be validated through extemal soures, including
brokers, market ransactions and thindpamy pricing sendces.
The Corporation cansiders the impact of its own credit spread in
tha valuatien of these liabdlities. The credit risk is determined by
referenoe o observable cradil spreads in the secondary cash
miarket.

Assel-backed Secured Flnancings

The fnir values of asset-becked seciwed finoncings ae based on
eatemnal broker bids, where meailable, or are determined by
discounting  estimated cash  flows  using  Interest  mates
apprazimating the Corporalion’s current origination rates for
simdar loans, adiusted to reflact the mherent cfedit risk.

Bans ol Americn 152

625/668

Oooooooa



EDINETOOOO
OdoOOooOo0O000000o00o0o0ooo0oooooooo0000000o0oonognonoOond(Eeoes770)
Oooooooa

Recurrng Falr Value
Assets and liagilities carmied at tair valise on & recuring basis a8 Decamber 31, 2023 and 2022, inchadfing financial instrumants that
The Corporalion accounts Tor under the Tair valee option, e summarized in the Tallowing tables.
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The follewing tables present a reconcliation of all assets  tansfers out of Level 3 occur primarily due fo increasad ice
ol Eabilies measwed &t fair value on a recurring basis usimg  observabdlily. Transfers ooowt on & regular basis fof longterm
significont unobsermble inputs (Level 3) during 2023, 2022 ord  dobt ingtruments due to chonges in the impact of uncbsorable
2021, including net realired mnd unrealized gaing [losses)  inputs on the value of the embedded derivative in relation 1o the
included in pamings and accemuiated OCL. Transfers into Level  instrument as & whole,

3 occur prlmadly due fo d ed price ok bility, and

Level 3 = Falr Valwe Measurements '™
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Level 3 - Fair Valse Measurements ™
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The following tables present information about significant wnobsanable inputs related to the Corporation’s material categories of
Level 3 financial assets and liabiites st December 31, 2023 and 022,

Quarntitative Information sbeuf Level 3 Fak Value Messurements af Decernber 31 2023
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Quantitative Information about Level 3 Fair Value Measurements af December 31, 2022

iionrn i mFanil ewtn
Fasr ] gl ralria-eniis Blangrs ol Weaghtiadl
e Fonunncl ingiramind ki Tty =patn e l-lq.-_"|:
Lo et Spcurition & |
| ual intals maali L] ﬂ‘: il i IR L
T_(mm iaigape ey joereh. WES oo 8HE S — i IPECRR | LN OPR
LasksB el deiakn T Fow, Mkt Cofuun s 0 13 T LA incoa
KPS Beld mecurterd - hinrageecy tarberlal o Tk [ 018 KL1E s
Othar Sabk cmresd s saien - hon-ageacy neskeTLe fiLy Losa savnriy % fa LD 11
Uriinerers packad i remearrial e edale sty & am il o s 5N b |
Tuscirg pocouni mrwrts - Coosis weorten. Eadng s ard a6 E R ——— 0 o L0 ¥rn|
Trmmag idn 71 mbadth o Wi gags Frashsg waes LIRT ass BRL L] L]
Lownn hesihrsn L]
Cimrtmr=iad vore, vharkl naswflios afel alber LIl Vomdd LU T LER
it oun misets - Gosoormt meoste EaSng e ot rier =1 Pozaprrer soesd 0N b F1
Truceng s sisaty - sl S Liesmge oebt s | Cafack raiw T an
Treoeg #ociel ety - boignge adey toernt. WS god 2E5 Li4s D""-:""""""" Load pewaity BEW 1 A a8
ATS: DBOE BaSarTal - TRE-ET BT I..l.i _I'Iﬂﬂ- [ 0 i BLET 57|
AFS gadd et woph = Fdsell R @) 0 Linibl Bbiad Mg h12
Etnn e i 118 |
e e o] "
(et SHIL pernary cecmon s RCEES R ) (re——— 13 BT [
Pua Mkt Cosctrma ke {55 ] L]
| copakies
WA i85 Wesgrmes desinge de fubd raw © Bria Bl pearw A it
Discourisd camt | WinEied-a=na g @, riiabia fte 098 132 peany A& e |
flom Cpbrr-acyuisd Lrans, Samd e 7% i 148 £
L Lo _oee— 1 _ [
[ Ty |
Lty el 4 sEy D&:;I‘rﬂl iad TN A3 Fo.
Nearind Csiy conntmase O e PAK Jh.
...M.,,.,' precinligl (9680 10 tn §119 ¥
dnaties praiend " | Natuil pan femard e |
bl dmrrative aniaiy | Rabiies |
Tt ripwar v LT Cowst npreat
T
[ ]
‘moov STEEtR | Dafpos et
G opnpatamn
| P
[E— [ u.m1 [EFS—— [ T T———
- e o]
Lisumlity Gt s s Domcsrcdicot [ ntural gos terpart psew
| "'"':" Pormg fovaart arar
- |
Inteeml rrm dereaivn LT [T
Corrmhabion (FLORT
ey e | Longawtes wrtanen intes
Long-daies rrurar, smatiay
I e A
Tetai v ) & [EEeii

U e A B RS T IR R G P T it LT Tl e Bl 8 L ] it oo I SRS Riet wirion O 17 SR e
© Tha Colafied b RS B e el i, b dfies i i silaann

chisbifioatinn. T filmmeg of @ insorciabios 10 D b v o P abis b= puge L0 Tradkeyg
AL dkiedtE - DA el Ty lalen et attas ol T 8 i, TR desourt saeein - Mol S g det o JELT el Tt ecdsail Sasdtn - MR e Lt
W ADE of W10 balin, AP oot mecurtey of §O50 millor, Orre G alc e LT B vkl - HoR-ageney Wil o 5100 millor, Otfer sty reusng B3R, o § 1.0 teler,

631/668

Bank of Americn 1563

Oooooooa



EDINETOOOO

OdoOOooOo0O000000o00o0o0ooo0oooooooo0000000o0oonognonoOond(Eeoes770)

In the previous tables, instnenents backed by residential and
cammencial real estale assets include RMBS, commercial MBS,
whols wans and mongege CDOs, Commercind loons, debt
securitics ond other include corporate CLOs and CDOs,
commarcial loans and boruds, and securities backed by non-real
eslate assets. Streclured Habilties primarily include equity-
linked notes that are acoounted for undes the fair value option,

Ihe Corporation uses mulliple maket approBehes n valuihg
certain of its Lewel 3 financial instruments, For example, market
comparables ond discounted cash flows oro used togother, For
o ghen product, such oo comporate debl securities, market
comparables may be used to eslimale some of the
unobiservable inputs, and then these inpuls ore incomporated
Imte & discounted cash flow model. Therefore, the balances
disclosed encompass bath of these techniques,

Thar bovels of agiregation snd diversily within the products
disclosed in the tobles result in conain anges of inputs being
wichr and  unmvenly  distobated across asset and  Eability
cAlEROna,

Uncertainty of Falr Value Measurements from
Unobservable Inputs

Loans and Securities

A sigrificant Increase in markel velds, defaull rates, loss
savelitbes of dursthon would have resulted in a significantly lower
fair valeg for long positions. Short positions would have boon
Impacted in & directonally eppesite way, The impact of changes
in prepayment speeds would bave resdlled in dilfering impacts
doponding an the senlonity of the instrumaent and, in the case of
CLike, whather prepsyments can be reinvested. A significant
Increase in price would have mesulted in a significantly higher
fair vadue for kong positions, and shorl posifions would have
been Empacted in a directionally opposite way,

Strueturad Linbillties and Derivatives
For credit dervatives, a significant increase in market yield,
uplrent  points (e, & sigle uplrenl payment made by 8

peotection buyer at inception), credit spreads. default retes or
loss severities would have meailted noa signficantly lower fair
walue for protection sellers and hdgher falr value for profection
buyers. The impact of changes in prepayment speeds would
have resulted in differing impacts depending on the seniority of
the matfument.

Structured  credit  cervatves are  impacted by  credit
cedralation. Defaull comelation s & parameter that describes the
degree of dependence among credit default mies within a credit
portfolle thot undedies @ Grodit derivotive instrumoent. The
sensitivity af this input on the i vales vares depending on the
leval ol subordnation aof the tranche. For semnsor ranches that
are net purchases of pretection, a significant increase in defaull
codrelation would have resufted in a significantly higher fair
walue, Met shor protection positions would have been impacted
in & directionally opposite way.

For cquity dedvatives, commodity dervalives, intorest rote
dernmtives and structured linhiidses, & significant chargn in
long-dated rates and yolatilfties and comelstion inpuis (2., the
degree of cormelation between an egquity secunty and an ndex,
batwean two different commodities, between two  different
imMeomest mies, of between inlerest rotes and foneign exchange
rales) would hove mesulted in e significanl impacl to the Fair
value: however, the magnitucde amnd direction of the impact
dapend on whether the Comoration s long or shom the
aaposune, For structured lisbiftes, & significant increase in yield
o decrease in price would heve resulted n a significantly lowee

fair value,

Manrecurring Falr Value

The Comporation holds certain assets thol are measured o fair
value only in cerain situations (eg., the empaiment of an
asset), and these measurements are refened o herein as
nanmecurring,. The amournts below represent assets still held as
of the mepofting date for which a nonrecumng fair value
adjustment was necorded during 2023, 2022 and 2021,

Aszsats Measured at Falr Value on a Nenrecurring Basis
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The table below presents information about significant unobservable mputs utilized in the Comomation’s nonrecuring Level 3 fair

vl measwements 8t Decamber 31, 2023 and 2022,

Quantitative Information about Nonrecurring Lovel 3 Fair Value Meassurements
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MOTE 21 Fair Value Option

Loans and Loan Commitments

The Codporation slects 10 account for cenain loans and koan
commiiments that exceed the Corporaton’s smghe-name crect
fisk concenfration guidelnes wnder the fair valee option.
Lerding  commditments  &e  Bctively  managed and., B8
approprate, crodd sk for these lending relationships may be
mitigated through the use of credl dervatives, with the
Corporation’s public side credit view and market pemspeciies
detenmining the size and timing of the hedging actaity, These
credil dervalives do nol meet the reguirements for designation
as accounting hodges and are camied at fair valee, The fair
value option allkws the Corporation 1o cary these losns and
loan commitmants af fair value, which is mom consistent with
management's view ol the underldng econsmics and the
manner in which they are managed, In addition, the fair walue
option allves the Coporation to reduce the accounting volatility
that would othersise result from the asymmelry cfeoled by
accounting for the financial instruments at historical cost ard
ther credit derivitivos at Ear virhes.

Loans Held-for-sale

The Corporation elects to account Tor residential monfgage
LHFS, commarcial morigege LHFS and certain other LHFS wnder
the fair vabiee option, These boans are sclaely menaged and
manitored and, a5 approgriate, cerain market risks of the loans
may be mitigated through the use ol dedvatives,  The
Corporaticn has olected not 1o designote the defvatives as
qualiying sccounting hedges, and therelome, they are carmed ot
fabr value, The charges in falr value of the lopns are largely
offset by charges in the fair value of the derwvatives. The Bir
volue option allows the Corporation o reduce the accounting
velatilty that woukd cthenwise resull from the asymmetny created
by nccounting for the financial instnaments a1 the lower of cost
o fair value and the derivatives at falr value. The Comonation
has not elected o nccount for cedain other LHFS under the: fair
valee option pimarly because these boans are floatingrate
lotns that are not hedged using defvmtive instruments,

Loans Reported as Trading Account Assels

The Corporation elects to account for certain leans thok o held
for the purpose of tradey and are msk-mansged on a lair vabue
bazis wnder the fair value option.

Other Assots

Tha Corporation elecls to sccount far certain longterm fixed rate
masgin foans that are hedged with dervatives under the falr
walue option, Election of the fois value oplion ollows the
Corporation 1o roduce the accounting volatiliy that would
otherwise resull from the asymmetry ereated by accounting for
he financial instruments at historical cost and the dervatives at
Tair value,

Securitles Financing Agreements

The Comporation elects te occount for corlan securitics
financing  agresments,  including resale  and  repurchase
agreaments, under the faif value option, These elections include
certain agreemants collateralized by the U.5. government and
its agencies, which are generally short-dated and have minimal
interest rate risk,

Longterm Deposits

The Corporation elects to account for certain longtesm fixed-rate
and rabe-imked deposits thet aie hedged with derivatives that do
nat qualify for hadge accounting, Election of tha fair value option
allows the Corporation o reduce the accounting valatility that
would othersise result from the asymmetry croated by
accounting, for the financial instruments. at hestorenl cost and
the derivatives ot fair value. The Corporation his not olocted 1o
CRITY ORher long-term depasits &t tair value bedadse they ane ot
hedged using derfvatives,

Short-term Borrowings

The Corporstion elecls o sccount for cefain shortterm
barrewings, primanty shortterm structured liabilities, under the
fair valee option because this debl is rskemonaged on o fair
walue basts.
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The Corporation also elects to account for certain assel-
backed secured financings, which are also classifsed in shorl-
termn borrowings, under the fair value option, Election of the fair
yarlue option aliows the Corporation to reduce the accounting
volatilty that would otherwise result from the asymmetry created
by sccounting for the assethscked secwred financings s
historical cost and the corresponding morgoge LHFS securing
these financings at fair value.

Long-term Debt
Thie Corporation alects to sccount Tor certmin long-térm debl,
primanily siructured lakbilties, under the fair value option, This

leng-term debt is either rsk-managed on a fair value basis or
1he related hedges do not qualify fof hedge acoounling,

Fair Value Option Elections.

The follpwing lables provide information about the fair value
carrying amount and the contractual principal cutstanding, of
asels and liabilities acopunted fof under the fair value oplion
a1 December 31, 2023 and 2022, and information aboul whene
changes in the fair value of assets and labilities sccounted for
under the far valee option are incleded in the C h d
Statement of Income for 2023, 2022 and 2021.

Fair Value Option Elections
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Carying Brocipal Berrcunt Lows camying Frincipal Ameun! Less
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Gains (Losses) Refated to Assets and Liabilities Accounted for Under the Falr Value Option
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Gains (Losses) Refared to Borrowerspecific Credit Risk for Assels and Liabifities Accounted for Under

the Fair Value Ogtion
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NOTE 22 Fair Value of Financial Instruments
Fmancial instruments ame  classifed within the fair waloe
ierarchy usng the mathodologies cescribed in Note 20 - Fair
Yalue Messurements, Cerlain loans, deposits. longterm debt,
unfunded lending commitments and other financtal instruments
are accounied for under the fir value option, For more
Information, see Note 21 - Falr Value Option. The foliowing
diasl include financial insti that are nat carmed ol
fabr value or only 8 partion of the ending balance is carmed at
fakr value on the Consolidated Balance Sheet

Short-term Financial Instruments

The camying walue of shortterm financial instruments, ncluding
cish and cesh equivalents, cerain time deposits placed and
ather shorlderm invesiments, federal funds sold and purchosed,
certain resale and repurchase agreaments and  short-term
barrewings, spproximates. the fair value of these instruments,
Thise fnancisd instruments genenally expose the Corporation to
limited eredit sk and have no slaled matuniltes or have shon
torm maturities and carmy interes? mios thal approximate
mumkel. The Corporalion acoounls for cenain resale  and
ropuchase ngreemants under the fair walue optian.
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Under the fair value héerarchy, cash and cash equivalents
are classified as Level 1, Time deposits placed and other short-
tomm investments, such as US, govemmont secunitios ard
shartderm commercial paper, s clossified as Level 1 or Level
2. Federal funds sold and purchased ame classified as Leval 2.
Resale and repurchase agresments ane clasailied as Lavel 2
because they are genarally shotdaled and/or varablerate
Instruments collateralized by US. govemment of agency
securities. Shordberm borrowings are generally classified as
Lirwd 2,

Fair Value of Financial Instruments

Thie carmung walues and fas values by fair value hierarchy aof
cefain financial instiuments where only o portion of the ending
balance wes camied at fair valuve at December 31, 2023 and
20022 are presented in the table below,

Fair Value of Financial Instruments

Fae Vi
Camrping
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NOTE 23 Business Segment Information

The Comporation reporis (s results of operatiors though the
follawing four business segments: Consumer Banking, Global
Weallh & Mvestmen! Managemend, Global Banking and Glaba
Markets, with the remaining operations recorded in A¥ Other,

Consurmar Banking

Consirmer Banking offers a diversified range of credil, banhing
and mvwnstmant prodicts and sanices b consumers and smiall
businesses, Confanmér Bwvkdng product  offérings  include
traditional swings accounls, money market savings accounts,
Cis and IRAS, checking accounts, and imvestiment sccounts and
products. as well as credit and debit cards, residential
morgages amd home equity loans, and direct and indirect loans
toe consumers and small businesses in the U5, Consumer
Ranking inclutes the impact of sendting residential mongages
andl home equity loans,

163 Blank of America

Global Wealth & Investment Management

GWIM provides a high-touch clent expenence through o network
of finencial advisors Tocused on clients with over $250,000 in
total imestable asests, nchuding lailofed sohfsns to mesel
clients' neads theough A full sat of investment managament,
wokerage, banking and refirement  produsis. GWIM  also
privides comprehensive wealth management solutions targeted
1o high net worlh and ultre ligh net worth clients, os well as
customized solutons to meet chents’ wealth structunng,
investment managemant, trust and banking needs, inclhuding
spociphy assol managemant sonices.

Global Banking

Giabal Banking provides a wide range of lendingselated products
and sendces, Integrated working capital management and
trensury solutions, and undenwriting ond  ndvisory  services
through the Corporation's network of offices and  client
relationship leams, Global Banking also [Fovides |nvestment
barking prodiscts 1o clients. The econoemics of certain
imvestment banking and undeswriling  acdmims ane  shared
meimarily batween Global Aanking and Glohal Markats under an
imemal reveres-sharing arrengerment. Global Banking clients
generlly include middle-market companies, commercial real
estate firms, notbosprodit companies, targe global corporations,
financid insiutions, leasing clients, and mid-sited .5 based
Brisinesses reguiting customized and imegated financial sdvdce
and selutions.,

Global Markets

Giabal Markets offers sales and trading serdaces and research
sanices 1o instiutional cllents across feddincome, credit,
cuffency, commodity and ocquity businesses, Globa! Markets
provides  marketmaxing,  financing,  secusities  cleanng,
sablement and custody Senaces globally to instautional investor
clients in support of thelr investing and trading activities. Giobal
Morkets product coverage inchdes securities and dervatve
poducts in both the primany and secondary markets, Giobal
Markels also works with commercial end corporate clients 1o
provide risk manogement products, As o result of morket
making activities, Global Markets may be reguired to manage
fisk in o broad range of financial products, In addition, the
aconamics ol certaen imesbment banking and  denwriting
aclisities are shamd pemarly between Global Markeds and
Giobai Banking under an internal revenue-sharing arengement.

Al Other

AV Quher primarily consists of ALM  sctivitses,  lgubiating
busanesses and certain expenses nol otherwme allocated o o
Business segment, ALM activities encompass Interest rate and
foreign  cievendy fish  manragement acthites for  which
substantially all of the results are allocated 1o the business
sEprmenis.

Basis of Presantation
The management accounting and reponing process derves
segmenl  and  business  resulls by ulilieng  allocation
methodologhes for mevonue ond cxpense. The not ineoma
darnasd for the b sLes s dependent upon and cost
alocations using an activity-based costing medal, funds transfer
peicing, and other methodologies and assumplions management
haligves are appropriate to reflect the results of the business,
Total revenue, net of mierest expense, includes net inbenest
income on an FTE basis amd  moninlerest  income,  The
adjustment of net mtemst income o an FTE basis fesults in a
comesponding increase in income tax exponse, The segment
resulls also reflect certain revenue and expense methodologies
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that are ufilized to determine net income. The net nterest
Income of ihe busmesses ncludes the fesufts of a funds
transfor pricing process that matches assets and labilities with
similar inférest rate sensilivity snd matuity characterstics. In
segments where the total of Nabilties and equity exceeds
assets, which are gererslly deposftaking segments, the
Corporation aflocatles assets to match labilities, Net nierest
Incame of the business segments also incliudes an allecation of
nel infterest income generaled by cerain of the Corpormation’s
ALM mctivibes,

Tha Corporation’s ALM activities include an owsrall intenest
rate risk management stategy that incomporates the wse of
various defimlves and cash  instuments to marnge
fluctuations in eamings and capital that ane caused by nlenest
rate volatility, The Corporation's goal is to manage ntefest rate
sensitaity so that movements In interest rates do not
significantly acdversely alfect earmings and copital. The results af

a majority of the Corporation’s ALM activdities are allocated 1o
1he business ssgments and Aueclusie based on the peformance
of the ALM activities, ALM mcthities include external product
pricing decisions including deposit pricing strategies, the effects
of the Corporation’s imtermal funds transfer pricing process and
1he net effects of other ALM activities.

Cermin expenses nol directy altribatoble to o specific
busduess segment ahe allocated to the sepments. The costs ol
certain centralved or shared functions ame allocoted based on
mirthedologles thot reflect utilization,

The table below presenis nel ncome (loss) and the
cumponents thereto |with net interest income on an FTE bass
for the business segments, Al Other and the total Corporation)
for 2023, 2003 and 2021, and tolal assets at December 31,
2023, 2027 and 2021 for each business segment, as well as
Al Quher,

Results of Business Segments and All Other
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The table below presents noninterest income and the associated components for 2023, 2002, and 2021 for each husiness
seginent, Alf Otfer and the total Corporation. For moee infofmation, see Nols 2 - MNet Miterest oame and Morinlemes! Income,

Noninterest Income by Business Segment and All Other

Glohal Waalts &
. Total Comonatian . Consumer Banking Irpsirram Maragemank
(Dters n bl 2023 022 03 2023 2022 o3 2023 2022 021
Feen and commece:
Canl g
iigithangs hee § AW § ADM F 4560 8 2157 3 33 8 3597 % i ¥ a8 43
Cihae card incoma 2971 1.687 1,088 2407 1630 1,678 BT L] iz
Total 2ard income 8084 [ 6,918 [T 5189 5173 4B Ta &
Service chasges
Depoutrented fees &5 E.150 6371 2317 2.708 3,538 a1 a5 T2
Laruling relalad ‘wan 1307 1313 1233 - - - ar [ -
 Tolal seree cRAIEES EERd G408 TO04 FETS 5 3,538 T ™ T
Imeanirmn=d and trakerage senicon
Ripal manageTart e 12,002 12,153 12,729 187 198 188 11,806 11957 12,841
Bronerage frns 3,581 3,749 3961 111 109 133 1408 1804 1,771
Tatal ineestment and hnksrage senices L5563 10,501 16,660 08 E=T 320 12.243 [T 14,347
Itrvintmand tansing fem
Uncarasting ircome HE 1670 BTt - - - 17 15 8=
Syrdicaton et -] 1,070 1,480 - - - - - -
Finsrcial sdeiso’y srmcen LETs 1,703 211 —_ — — _ — —
Total investment bashong fees &708 4E13 CETH = = = )
Tatal ows ared cammisaion WM 333 mand Tam0 BATH 0,030 19,857
Mlaskial making ard sim Lo sty fes 12,752 12,078 BAAL 20 to £ an
Othes ncorme lless) R @2Tem  ami a8 am as 187
Tolml Agsaisrel oe % 41680 § AZdRm § A61TO § BRA2 5 AS 90T 4 18080
Gilzhad Markety
2022 2022 Fir L
Frew ard pemaries - o - -
Can inzoems
rtetcnenge fees § TIZ O§ TET B TOO M [ | &= 5 130 08 - P -
AN Con Incomd v ! i3 e = == 1302} — £
atal cand income TEL 774 713 66 L 220 1103} 4 EL
Servics charga
Depowt retind ‘oo 1543 2H0 2008 ™ o 148 2 | T
Lorelingivlaind i 158 963 1018 258 ol 18 - — -
Total werece cnarges 2852 1,793 3523 335 Ero) aca 2 [ T
Imerndrasnt and brakera ge seriooy
Mg age fene o« az 104 180 .00 1,078 i m re]
Tkl inverstment and inkerage senices &7 42 104 1803 o0 1.978 [} =) |35
Imeanirmand banaing fees
Urarantng income -] T 2,187 1208 118 2,725 (A&} S 2%
Hyrulieaten feos sud a1 ETt Es T = - -
Financul advisoy Gances L 1,843 2,138 183 139 173 - 1 [:1}
Tatal Ltk ng s FETT] 3,004 5,107 LETE 1.EID 3,516 1158} [FL] [Fe]
Tomal losbs ard Commbrs [ 7413 [T 4268 4,703 0178 204} ] (4
Miarkal making ard simla st tei 150 HE 145 13,430 11,456 B,7E0 [L045) ETE] 1288)
it incomes {lsss 1¥F FAL 113 151 i) W 73di} X% ) 18,530
Talad vz § I0451 & i0045 § 17384 § 17848 § 15050 § 15244 8 (&650) § (5474 § (5564

A G kb AR O SR ey TR R

168 Flank of America

638/668



EDINETOOOO

OdoOOooOo0O000000o00o0o0ooo0oooooooo0000000o0oonognonoOond(Eeoes770)
Oooooooa

The table below Mesents a eeonciliation of the four business segments’ total revenue, net of interest expense, on an FTE
basis, arid et ncome lo the Consolidated Staterment of hoome, and tolal assets o the Consolidated Balance Shest.

Business Segment Reconciliations
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NOTE 24 Parent Company Information
The inllcwing tables present the Parent Company-cnly financial information.
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MOTE 25 Performance by Geographical Area

The Corporation's cperstions are  highly  integrated  with
operations in both U5, and nordl.5. makets, The nondls.
businuss activities are argely conducted in Europe, the Middie
East and Alrica and in Assa. The Corporation identifies its
geagraphic performance based on the business unit structure
usad 1o manage the capital or expense deployed in the region
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matched with the reloted capitol or exponse dopleyed in the
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Report of Management on Internal Control Over Financial Reporting

The managament of Bank of America Comporation is responsible
tos eatahiishicg and maintsnng adequate nlemnal control over
financial reporting.

The Comporation's inermal control over Brancial repofbing s a
precess designed to provide reasonoble assurance megarding
the reliabilty of financial fepoting and the peeparation of
financial statements for extermal purpeses. in accordance with
accounting, principles geresally accepted in the United States of
Americn, The Corporation’s intemal control over financial
reparting includes those policies and pocedures that (i) pertisin
lo the maintenance of mecords that, in reasonable detail,
accurately and fairly reflect the transactons and dispositions of
ther assets of the Corporation; i) provide masonable assuranoe
that ftransacticns are recorded as necessary 10 penmil
preparation of Ffinancial statements in acoordance  with
mccownting principles genermlly accepted @ the United States of
Amisrica, and that receipls and espenditures of the Corporation
are baing made only in accordance with suthorizations of
managenent and directors of the Cosporation; and (isl] provide
masonable assurance regarding prevention or timely detection
ol unauthorired soquisition, use, of disposition al  the
Corporatien’s asseots thal could have a material effect on the
financial stolemants.

Because of its mbherent limitations, internal control over
financial reporting may ot prevent of detect misstatements.
Also, pojections of any evahmtion of effectiveness to future
peviods. are subject to the nsk that controls mey become
inndequate because of changes in conditions, of that the
degres of comgliance with ihe pelcies or grocedures may
delerionate.

BT HRsak of America

Menapgement assassed the  effecthveness  of  the
Cofpointion's intermal control over financial meporting as of
Decambar 31, 2023 hased on the framework set forth by the
Commitlee of Sponsoding  Orgarirations of the Treadway
Commissian i fntermal Condrol - Integrated Framework (2013),
Basad on that assesament, managemen concluded that, as of
Decambers 31, 2023, the Comporation's intermal control over
finamcial reporting ks effective,

The Corporation’s internnl control aver financial reporting as
of December 31, 2023 has been  audited by
ProcevwatarhpuseCoopers, LLF, an independent registersd public
acceunting firm, as staled in their sccompanying report which
capresses an unqualified opinion on the effectivencss of the
Comoration's internad confrad over financial meponting as  of
Decamber 31, 2023,

Brian T. Moynihan
Chair, Chief Executive Dfficer and Pregsident

Al SN STa

Alastakr M. Borihwick
Chief Financial Officer
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Report of Independent Registered Public Accounting Firm

To the Board of Directors and Shareholders of Bank of America Corporation

Opinions on the Financial Statements and Internal Control over Financial Reporting

We have audited the accompanying consolidated balance sheets of Bank of America Corporation and its
subsidiaries (the ““Corporation”) as of December 31, 2023 and 2022, and the related consolidated statements of
income, comprehensive income, changes in shareholders equity and cash flows for each of the three years in the
period ended December 31, 2023, including the related notes (collectively referred to as the ““consolidated
financial statements’). We also have audited the Corporation's internal control over financial reporting as of
December 31, 2023, based on criteria established in Internal Control - Integrated Framework (2013) issued by the
Committee of Sponsoring Organizations of the Treadway Commission (COSO).

In our opinion, the consolidated financial statements referred to above present fairly, in all material respects, the
financial position of the Corporation as of December 31, 2023 and 2022, and the results of its operations and its
cash flows for each of the three years in the period ended December 31, 2023 in conformity with accounting
principles generally accepted in the United States of America. Also in our opinion, the Corporation maintained, in
all materia respects, effective internal control over financial reporting as of December 31, 2023, based on criteria
established in Internal Control - Integrated Framework (2013) issued by the COSO.

Basis for Opinions

The Corporation’s management is responsible for these consolidated financial statements, for maintaining effective
internal control over financial reporting, and for its assessment of the effectiveness of internal control over financial
reporting, included in the accompanying Report of Management on Internal Control Over Financial Reporting. Our
responsibility is to express opinions on the Corporation’s consolidated financial statements and on the
Corporation's internal control over financial reporting based on our audits. We are a public accounting firm
registered with the Public Company Accounting Oversight Board (United States) (PCAOB) and are required to be
independent with respect to the Corporation in accordance with the U.S. federal securities laws and the applicable
rules and regulations of the Securities and Exchange Commission and the PCAOB.
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We conducted our audits in accordance with the standards of the PCAOB. Those standards require that we plan and

perform the audits to obtain reasonable assurance about whether the consolidated financial statements are free of
material misstatement, whether due to error or fraud, and whether effective internal control over financia reporting
was maintained in all material respects. Our audits of the consolidated financial statements included performing
procedures to assess the risks of material misstatement of the consolidated financial statements, whether due to
error or fraud, and performing procedures that respond to those risks. Such procedures included examining, on a
test basis, evidence regarding the amounts and disclosures in the consolidated financial statements. Our audits also
included evaluating the accounting principles used and significant estimates made by management, as well as
evaluating the overall presentation of the consolidated financial statements. Our audit of internal control over
financial reporting included obtaining an understanding of internal control over financial reporting, assessing the
risk that a material weakness exists, and testing and evaluating the design and operating effectiveness of internal
control based on the assessed risk. Our audits also included performing such other procedures as we considered
necessary in the circumstances. We believe that our audits provide areasonable basis for our opinions.

Definition and Limitations of Internal Control over Financial Reporting

A company’s internal control over financia reporting is a process designed to provide reasonable assurance
regarding the reliability of financial reporting and the preparation of financial statements for external purposesin
accordance with generally accepted accounting principles. A company’s internal control over financial reporting
includes those policies and procedures that (i) pertain to the maintenance of records that, in reasonable detail,
accurately and fairly reflect the transactions and dispositions of the assets of the company; (ii) provide reasonable
assurance that transactions are recorded as necessary to permit preparation of financial statements in accordance
with generally accepted accounting principles, and that receipts and expenditures of the company are being made
only in accordance with authorizations of management and directors of the company; and (iii) provide reasonable
assurance regarding prevention or timely detection of unauthorized acquisition, use, or disposition of the company’
s assets that could have a materia effect on the financia statements.

Because of its inherent limitations, internal control over financial reporting may not prevent or detect
misstatements. Also, projections of any evaluation of effectiveness to future periods are subject to the risk that
controls may become inadequate because of changes in conditions, or that the degree of compliance with the
policies or procedures may deteriorate.
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Critical Audit Matters

The critical audit matters communicated below are matters arising from the current period audit of the consolidated
financial statements that were communicated or required to be communicated to the audit committee and that (i)
relate to accounts or disclosures that are materia to the consolidated financial statements and (ii) involved our
especially challenging, subjective, or complex judgments. The communication of critical audit matters does not
alter in any way our opinion on the consolidated financial statements, taken as a whole, and we are not, by
communicating the critical audit matters below, providing separate opinions on the critical audit matters or on the
accounts or disclosures to which they relate.

Allowance for Loan and Lease Losses - Commercial and Consumer Card Loans

As described in Notes 1 and 5 to the consolidated financial statements, the allowance for loan and lease losses
represents management’s estimate of the expected credit losses in the Corporation’s loan and lease portfolio,
excluding loans and unfunded lending commitments accounted for under the fair value option. As of December 31,
2023, the allowance for loan and lease losses was $13.3 billion on total loans and leases of $1,050.2 billion, which
excludes loans accounted for under the fair value option. For commercial and consumer card loans, the expected
credit loss is typically estimated using quantitative methods that consider a variety of factors such as historical loss
experience, the current credit quality of the portfolio as well as an economic outlook over the life of the loan. In its
loss forecasting framework, the Corporation incorporates forward looking information through the use of
macroeconomic scenarios applied over the forecasted life of the assets. These macroeconomic scenarios include
variables that have historically been key drivers of increases and decreases in credit |osses. These variables include,
but are not limited to, unemployment rates, real estate prices, gross domestic product levels and corporate bond
spreads. The scenarios that are chosen and the weighting given to each scenario depend on a variety of factors
including recent economic events, leading economic indicators, views of internal as well as third-party economists
and industry trends. Also included in the allowance for loan and lease |osses are qualitative reserves to cover losses
that are expected but, in the Corporation's assessment, may not be adequately reflected in the quantitative methods
or the economic assumptions. Factors that the Corporation considers include changes in lending policies and
procedures, business conditions, the nature and size of the portfolio, portfolio concentrations, the volume and
severity of past due loans and nonaccrual loans, the effect of external factors such as competition, and legal and
regulatory requirements, among others. Further, the Corporation considers the inherent uncertainty in quantitative
models that are built on historical data.

The principal considerations for our determination that performing procedures relating to the allowance for loan
and lease losses for the commercial and consumer card portfolios is a critical audit matter are (i) the significant
judgment and estimation by management in devel oping lifetime economic forecast scenarios and related weightings
to each scenario, which in turn led to a high degree of auditor judgment, subjectivity and effort in performing
procedures and in evaluating audit evidence obtained, and (ii) the audit effort involved professionals with
specialized skill and knowledge.
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Addressing the matter involved performing procedures and evaluating audit evidence in connection with forming

our overall opinion on the consolidated financial statements. These procedures included testing the effectiveness of
controls relating to the allowance for loan and lease losses, including controls over the evaluation and approval of
models, forecast scenarios and related weightings, and qualitative reserves. These procedures also included, among
others, testing management’'s process for estimating the allowance for loan and lease losses, including (i)
evaluating the appropriateness of the loss forecast models and methodology, (ii) evaluating the reasonabl eness of
certain macroeconomic variables, (iii) evaluating the reasonableness of management’s development, selection and
weighting of lifetime economic forecast scenarios used in the loss forecast models, (iv) testing the completeness
and accuracy of data used in the estimate, and (v) evaluating the reasonableness of certain qualitative reserves made
to the model output results to determine the overall alowance for loan and lease losses. The procedures also
included the involvement of professionals with specialized skill and knowledge to assist in evaluating the
appropriateness of certain loss forecast models, the reasonableness of economic forecast scenarios and related
weightings and the reasonableness of certain qualitative reserves.

Valuation of Certain Level 3 Financial Instruments

As described in Notes 1 and 20 to the consolidated financial statements, the Corporation carries certain financial
instruments at fair value, which includes $9.3 billion of assets and $6.6 billion of liabilities classified as Level 3 fair
value measurements that are valued on a recurring basis and $3.9 billion of assets classified as Level 3 fair value
measurements that are valued on a nonrecurring basis, for which the determination of fair value requires significant
management judgment or estimation. The Corporation determines the fair value of Level 3 financial instruments
using pricing models, discounted cash flow methodologies, or similar techniques that require inputs that are both
unobservable and are significant to the overall fair value measurement. Unobservable inputs, such as volatility or
implied yield, may be determined using quantitative-based extrapolations, pricing models or other internal
methodol ogies which incorporate management estimates and available market information.

The principa considerations for our determination that performing procedures relating to the valuation of certain
Level 3 financial instruments is a critical audit matter are the significant judgment and estimation used by
management to determine the fair value of these financial instruments, which in turn led to a high degree of auditor
judgment, subjectivity and effort in performing procedures and in evaluating audit evidence obtained, including the
involvement of professionals with specialized skill and knowledge.
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Addressing the matter involved performing procedures and evaluating audit evidence in connection with forming

our overall opinion on the consolidated financial statements. These procedures included testing the effectiveness of
controls relating to the valuation of financial instruments, including controls related to valuation models, significant
unobservable inputs, and data. These procedures also included, among others, the involvement of professionals
with speciaized skill and knowledge to assist in developing an independent estimate of fair value for a sample of
these certain financial instruments and comparison of management’'s estimate to the independently developed
estimate of fair value. Developing the independent estimate involved testing the compl eteness and accuracy of data
provided by management and evaluating the reasonableness of management’s significant unobservable inputs.

PricewaterhouseCoopers, LLP
Charlotte, North Carolina
February 20, 2024

We have served as the Corporation’s auditor since 1958.
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