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Hwa Jin Song Montesano Chief People
Officer, 2026 133,946
Impact
1971 24
2025 30
Chief
(6(00] Digital Officer, 2026 47,518
1976 20 .. -
Digital CX Digital CX
2025 30
(¢
1999
2010 MonotaRO
2010 11 Zoro Tools, Inc. ( Zoro Inc.)
2013 MonotaR0
2014 W.W. Grainger, Inc.
2016 Chief Digital Officer
2016 Chief Digital Officer
2017 Chief Digital
Officer
2018 10 IT Chief Digital
Officer Chief Information Officer
2020 IT Chief Digital
Officer
2023 Marketing Digital Chief Digital Officer
2025 Chief Digital Officer, Digital CX
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