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Radiant Communication Sdn. Bhd.
24G & 266G, Jalan 8/116B, Sri Desa Entrepreneur s Park, Off Jalan
Kuchai Lama, Kuala Lumpur, Wilayah Persekutuan, 58200
Director Chew Kwek Hean
CX Al
IP-PBX
1,919,600 MYR
1997 7 31
1 MYR= 40
MYR 2023 12 2024 12 2025 12
13,737 16,087 21,046
549 643 841
26,694 28,753 34,109
1,067 1,150 1,364
11.4 MYR 8.3 MYR 10.9 MYR
457 335 438
15,037 15,499 23,506
601 619 940
2,768 3,294 6,554
110 131 262
1,652 2,141 4,878
66 85 195
1.3 MYR 1.1 MYR 2.5 MYR
55 44 101
2025 12
@
BPO 2016
PBX Omnia LINK
2017 Omnia LINK Omnia LINK Al
Omnia LINK 100
PBX Omnia LINK
10 BPO

Omnia LINK

2/4

oOoood



3,000 1/4 30
IT
Omnia LINK
Radiant 50
10
Genesys
Al
Omnia LINK
LINK
Omnia LINK
Omnia LINK
Radiant Al

KeyAl Omnia LINK

PBX Private Branch eXchange

KeyAl Radiant

CRM  Customer Relationship Management

50 100

1997

Al
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CRM
Radiant
Omnia
1
Al
BPO
Al Al
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0
0
0.0
1,712,206
1,712,206
Radiant 33 MYR 1,320
150
1,470
1,712,206
1,712,206
85.0
Radiant 2026
2027 12 Radiant EBITDA 0 MYR 9.5 MYR

Radiant

1 MYR= 40
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