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Al

p.311
p.312

p.314
Al
p.318

p.321

Lynn Crawford, and Hassner, Nahmias, A. "Competencies for Managing Change" (2010),
International Journal of Project Management.
https://pure._bond.edu.au/ws/files/29059103/Competencies_for_managing_change.pdf ( 2026
31 )
"others (Partington et al. 2005) consider that projects or programs that require significant
amounts of behavioural and organisational change [...] demand high levels of interpersonal
skill, astuteness and sensitivity and a fundamentally different approach to the candid,
direct, and rational style valued in competent project managers."

(2024)
p-119

Aoki, Masahiko. Horizontal vs. Vertical Information Structure of the Firm (1988), American
Economic Association.

https://www._wiwi .uni-bonn.de/kraehmer/Lehre/SeminarSS09/Papiere/Aoki_Horizonal _vs_Vertical _
info_structure._pdf ( 2026 31 )

"In contrast, in the J firm (Japanese firm), workers® jobs are not specified in detail and
workers rotate among various jobs with some frequency within, as well as beyond, workshops.
Through this practice, workers are gradually made familiar with the whole work process and
become capable of coping with unexpected emergencies."

« ) I
IT (2017)
https://www.meti.go.jp/shingikai/economy/daiyoji_sangyo_skill/pdf/001_06_00.pdf ( 2026
31 )
IT 17 2020 37 2030 79
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